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MARK TWAIN COMMUNICATIONS COMPANY RECEIVED PSC MO. NO. 1
Section 5

APR 2 9 1998 Original Sheet 1
APPLIGATION MO. PUBLIC SERVICE COMM

The rules and regulations specified herein apply to the intrastate services and facilities furnished by
Mark Twain Communications Company, hereinafter referred to as the Telephone Company, or
Company. Failure on the part of the subscribers to observe the rules and statutes of the Missouri
Public Service Commission, after due notice of such failure, gives the Teiephone Company the
privilege to discontinue the furnishing of service.

in the event of a conflict between any rate, rule, regulation or provisicn contained within this tanff and
any rule or statutes of the Missouri Public Service Commission, the rule or statutes of the Missouri
Public Service Commission shall prevail.

This Tariff cancels and supersedes all other local tariffs of the Telephone Company issued and
effective prior to the effective dates of this tariff.

Except as noted otherwise, this tariff applies to all exchanges of the Company.

The exchanges served by Mark Twain Communications Company are as follows:

Ewing

La Belle

Lewistown
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. OBLIGATION AND LIABILITY OF TELEPHONE COMPANY - Continued

E. Use Of Connecting Company Lines MO. PUBLIC SERVILE GUMM

When suitable arrangements can be made, lines of other local exchange carriers or interexchange
carriers or other companies may be used in establishing wire connections to points not reached by
this Company.

F. Defacement Of Premises

The Telephone Company shall exercise due care in connection with all work done on subscriber's
premises. No liability shall attach to the Telephone Company by reason of any defacement or
damage to the subscribers’ premises resulting from the existence of the Telephone Company's
facilities on such premises, or by the installation or removal thereof, unless such defacement or
damage is the result of the sole negligence of the Telephone Company.

G. Adjustment Of Charges

In the adjustment of charges for overbilling by the Telephone Company, a refund will be made of the
full amount of excess charges, not to exceed a period of three-years when such amount can be
determined. When the period during which overbilling has been effective cannot be fixed or the exact
amount of overbilling determined from available records, the maximum refund will not exceed an
estimated amount equal to such overbilling for a three-year period.

In case of underbilling, the Telephone Company reserves the right to back bill for the deficiency
charges up to a period of three-years.

. H. Maintenance and Repairs
The Company shall bear the expense of all repair and maintenance of its facilities, except where

damage or destruction of its facilities are due to the acts or omissions of the subscriber or other

parties. Only the Company or its agents are autherized to rearrange, remove, or disconnect any
- Company facilities.
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ESTABLISHMENT AND MAINTENANCE OF CREDIT
A Establishment Of Credit MO. PUSLIC SERVICE CUMM

The Telephone Company is not obligated to furnish service to any individual or firm that has an
unpaid and undisputed delinguent account for service previously rendered by the company at the
same or different address, until arrangements have been made to liquidate such previously
indebtedness to the company.

B. Deposits

The Company may require an applicant or an established customer to make a deposit to be held by
the Company as a guarantee of the payment of charges subject to the following conditions:

The applicant is unable to establish that he has had a previous account with a telephone utility for a
period of at least twelve (12) months for which all undisputed charges were satisfactorily paid or,

The applicant has not previously had telephone service for a twelve (12) month period and does not
meet at least two of the following criteria:

Has a valid major national charge card.

Has a valid major national oil company charge card.

Home ownership (excluding mobile homes).

Has a local charge card.

Has been employed two years or more with the same employer.

Has an existing loan from a financial institution net considered delingquent by the creditor.

UL S

A present customer may be required to post a deposit as a condition of continued service if
undisputed charges in two (2) of the last twelve (12) billing periods have become delinquent or the
customer has had service discontinued at any time during the preceding twelve (12} billing periods.

An applicant for service, or a present customer, may satisfy a deposit requirement by providing a
Contract of Guaranty in an amount not to exceed the requested deposit, from a present customer
with the telephone company, with at least two years of established service whose service has not
been suspended for non-payment within the last twelve {12) months. The guaranty contract shall be
on a form provided by the Telephone Company which shall include the Company's right to transfer
charges to the limit of the guarantee, from a defaulted bill of the customer from whom a deposit or a
Contract of Guarantee was required, to the guarantor's account or accounts and the further right to
suspend the guarantor's service. A guarantor shall be released upon satisfactory payment by the
custormer of all undisputed charges during the last twelve (12) billing periods.

The Company shall permit a customer, concurrent with the beginning of service, to post a deposit in
two (2} equal monthly installments or as otherwise agreed upen,
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ESTABLISHMENT AND MAINTENANCE OF CREDIT - Conti

Section 10
First Revised Sheet 2
SEP 29 2000 Cancels Originai Sheet 2

b o HSSOURI
Deposits — Continued ublic Service Commission

No deposit, guarantee, additional deposit nor additional guarantee will be required by the Company
because of race, sex, creed, national origin, marital status, age, number of dependents, source of
income, disability or geographical area of residence.

Terms of Deposits:

A Deposits shall not exceed the estimated charges for two (2) months’ service based on the
average bill during the preceding tweive (12) months, or, in the case of new appiicants for
service, the average monthly bill for new subscribers within a customer class.

B. The deposit shall bear interest at a rate which is equal o one percent (1%} above the prime
iending rate as published in the Wall Street Journal. This rate shall be adjusted annually on
December 1 using the prime lending rate, as published in the Wall Street Journal on the last
business day of September of each year, plus one percent (1%). The interest shail be
credited annually upon the account of the customer or paid upon the return of the deposit,
whichever occurs first. Interest shall not accrue on any deposit after the date on which a
reasonable effort has been made to return it to the customer.

Upon discontinuance or termination of service, the deposit will be credited, with accrued interest, to
the charges stated on the final bill, and any bafance will be returned to the customer within twenty-
one (21) days of the rendition of the final bill.

Upon satisfactory payment of all undisputed charges during the last twelve (12) billing periods,
guarantors will be released or deposits with accrued interest witi be refunded or credited against
charges on subsequent bills. Payment of charges will be considered satisfactory if received prior to
the date on which the charge becomes delinquent provided the charge is not in dispute, The
Company may withhold the refund of a deposit pending the resolution of a dispute with respect to
charges secured by the deposit.

The Company will maintain records of all pertinent information with regard to each deposit heid.

The Company will provide within ten {10) days of a customer request a receipt that contains
information pertinent to that deposit.

The fact that a deposit has been made, or a guaranty provided, shall in no way relieve the applicant
or customer from complying with the Company’s regulations as to advance payments and payment
for service, nor constitute a waiver or modification of the reguiations pertaining to the discontinuance
of service for nonpayment of any charges due the Company for services rendered. The Company
may discontinue service to any customer failing to pay undisputed delinquent charges without regard
to the fact that such customer has made a deposit with the Company to secure payment of such
charges or has furnished the Cormpany with a guarantee in writing of such charges.
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MARK TWAIN COMMUNICATIONS COMPANY 3 PSC MO. NO. 1
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RE C E IV E Doriginal Sheet 2

. ESTABLISHMENT AND MAINTENANCE OF CREDIT - Continued APR 2 9 1998

B.  Deposits - Continued MO. PUBLIC SERVICE COMM

The Telephone Company will not require a deposit or contract of guaranty because of race, sex,
creed, national origin, marital status, age, number of dependents, source of income, conditicn of
physical handicap, or geographical area of residence of a customer or potential customer.

The amount of deposit for a new applicant will be twice the average monthiy bill for all subscribers
within the customer class. If, within the first six (6) months of establishing service, the customer
incurs toll or other charges in any one (1) billing period which are greater than 400% of the amount of
the deposit previously required, an additional deposit may be required.

The amount of deposit for a present customer will be twice that customer's average monthly billing
for exchange and long distance charges. The average monthly billing will be based on the actual
billing for Mark Twain Communications Company. The amount of deposit will be based upon the
immediate months preceding the request for the deposit, not to exceed twelve (12) months.

Upon discontinuance or termination of service, the deposit and accrued interest wiil be credited to
the charges stated on the final bill and the balance, if any, shall be returned to the customer within
twenty-one (21) days of the rendition of such finai bill.

Upon satisfactory payment of all undisputed charges during the last twelve- (12) billing periods, the

deposit and accrued interest will be promptly refunded or credited against charges stated on

subsequent bills. Payment of a charge is salisfactory if received prior to the date upon which the

charge becomes delinquent provided it is not in dispute. The Company may withhold refund of a
. deposit pending the resolution of a dispute with respect to charges secured by such deposit.

On deposits held thirty {(30) days or more, simple interest at the rate of nine percent (9%} per annum
shall be credited annually to the account of the customer or paid upon return of the deposit,
whichever occurs first. Interest shall not accrue on any deposit after the date on which a reasonable
effort has been made to return it to the customer.

A guarantor shail be released upon satisfactory payment of all undisputed charges during the last
twelve (12) billing periods. Payment of a charge is satisfactory if received prior to the date upon
which the charge becomes delinquent provided it is not in dispute.

The fact that a deposit has been made, or a guaranty provided, shall in no way relieve the applicant
or the discontinuance of service for nonpayment of any charges due the Company for services
rendered. The Company may discontinue service to any customer failing to pay undisputed
delinquent charges without regard to the fact that such customer has made a deposit with the
Company to secure payment of such charges or has furnished the Company with a guarantee in

writing of such charges.
GANCELLEL/
FILED

0OCT 30 2000
ay L As 2 JUL 28 1998
I tblic Service Commissior MISS I—- 305
. MISSOUR Public Service Commission
_Tssued: April 29, 1998 Effective: Jare i3 1008
Issued By: Bill Rohde, Generai Manager .
P.0. Box 128 ‘ JuL 28 1998

Hurdland, Missouri 63547



MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
Section 14
Original Sheet 1

’. DISCONTINUANCE OF SERVICE RECEIVED
Service may be discontinued for any of the following reasons: @.\PR 9 9 1398
1. Non-payment of an undisputed delinquent charge.
. . . MO. PUBLIC SERVICE CUMM
2. Failure to post a required deposit or guarantee.
3. Unauthorized use of the telephone company's equipment in a manner which creates an

unsafe condition or creates the possibility of damage or destruction to such equipment.
4. Failure to substantially comply with the terms of a settlement agreement.

5. Refusal after reasonable notice to permit inspection, maintenance, or replacement of the
telephone company’s equipment.

6. Material misrepresentation of identity in obtaining telephone utility service.
7. As provided by state or federal law.
8. Non-payment of undisputed, delinquent state or interstate long distance service charges

billed by the company or undisputed delinquent exchange service charges including any
FCC approved end-user charge or both.

The failure to pay charges not subject to Commission jurisdiction shall not constitute cause for
discontinuance of service except as stated above.

. A written disconnect shall be sent by first class mail five (5) days prior to discontinuance of service. A
Late Payment Charge will be applied to each customer's account receiving a disconnect notice. This
charge is to compensate for the additional administration expenses assocciated with these accounts.

Service may be discontinued during normal business hours on or after the date specified in the
notice of discontinuance. Service shall not be discontinued on a day when the offices of the
telephone company are not open to facilitate reconnection of service, or on a day immediately
preceding such day. Service shall not be discontinued for non-payment of a delinquent charge until
five (5) days after a charge has become delinquent.

At least twenty-four (24) hours preceding a discontinuance of service the telephone company shall
make an effort to contact the subscriber and advise them of the discontinuance and what action must

be taken to avoid it.
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Original Sheet 2

APR 2 9 1998
MO. PUBLIC SERVICE COMM

Discontinuance of service shall be postponed for a time not in excess of twenty-one (21) days if the
telephone is necessary to obtain emergency medical assistance for a person who is a member of the
household where the telephone service is provided and where such person is under the care of a
physician. Any person who alleges such emergency shall, if requested, provide the telephone
company with reasonable evidence of such necessity.

. DISCONTINUANCE OF SERVICE - Continued

Notwithstanding any other provisions of this tariff, service to a customer may be discontinued at any
time after written notice has been sent, certified mail, to such customer at his last known address
and at the address where the service to be discaontinued is provided such customer:

1. Incurs charges not covered by a deposit or guarantee and evidences an intent not to pay
such charges when due; or

2 Damages or evidences an intent to damage telephone utility equipment, property or
personnei.

The notice required by this section of this rule shall state how a customer has evidenced an intent
not to pay charges when due or evidences an intent to damage telephone utility equipment.
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. SPECIAL SERVICES AND FACILITIES RECEIVED
Reserved for Future Use APR 9 9 1998
MO. PUBLIC SERVICE vuMM
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MARK TWAIN COMMUNICATIONS COMPANY ) PSC MO. NO. 1
RECEIVED Section 20

Original Sheet 3

_ APR 2 9 1998
DEFINITIONS — Continued
LOCAL EXCHANGE SERVICE MO. PUBLIC SERVICE COMM
Telecommunications within a local service area in accordance with the provisions of the Company's
Tariffs.
LOCAL MESSAGES

A Local Message is a communication between subscribers located within the same Exchange Area.

LOCAL SERVICE AREA

That area throughout which a subscriber to local exchange service, at a given rate, can call other
subscribers without the payment of a toll charge. MTCC concurs with the incumbent local exchange
carriers local calling area as of 01/01/98.

NETWORK INTERFACE DEVICE (NID}

A device wired between the telecommunications protector and the inside wiring to isclate the
customer’s equipment from the network.

PREMISES

All of the building or the adjoining portions of a building occupied and used by the subscriber; or all of
the buildings occupied and used by the subscriber as a place of business or residence, which are
located on a continuous plot of ground not intersected by a public highway.

PRIVATE BRANCH EXCHANGE TRUNKS
{See Central Office Access Line)

PRIVATE LINE

A circuit provided to furnish communication between two or more instrumentalities directly connected
to it. Such instrumentalities do not have access to the general exchange and interexchange

networks.
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
Section 22

Fifth Revised Sheet 1

Cancels Fourth Revised Sheet 1

LOCAL EXCHANGE SERVICE
A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Companies local loop and switching facilities or by reselling service of another
provider. The rates for Access Lines shown in paragraph B.2 below apply to services provided by the
Telephone Company using unbundled local loops (2 wire) leased from the Incumbent Local Exchange
Carrier (ILEC). The rates and charges contained herein are in addition to all other applicable rates
and charges located in other parts of this tariff.

Rates

B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate
Residence $14.00 m
Business $20.00 m

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate

Residence $55.35 0]

Business $61.85 0]
CANCELLED
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
, Section 22

Fourth Revised Sheet 1

Cancels Third Revised Sheet 1

LOCAL EXCHANGE SERVICE
A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Companies local loop and switching facilities or by reselling service of another (T)
provider. The rates for Access Lines shown in paragraph B.2 below apply to services provided by (T)
the Telephone Company using unbundled local loops (2 wire) leased from the Incumbent Local
Exchange Carrier (ILEC). The rates and charges contained herein are in addition to all other
applicable rates and charges located in other parts of this tariff.

Rates

B.1 All rates shown are for the period of one month.

Access Lines ’ Monthly Rate
Residence $11.25
Business $18.75

B.2  Allrates shown are for the period of one month.

Access Lines Monthly Rate

Residence $52.60

Business $60.10
Issued: May 4, 2012 Effective: June 3, 2012 Filed
Issued By:  CANCELLED Bill Rohde, Executive Vice President & General Manager Missouri Public

May 1, 2017 P.O. Box 128 Service Commission
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
Section 22

Third Revised Sheet 1

Cancels Second Revised Sheet 1

LOCAL EXCHANGE SERVICE

A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Companies local loop and switching facilities. The rates for Access Lines shown
in paragraph B.2 below apply to services provided by the Telephone Company using unbundled local
loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates and charges
contained herein are in addition to all other applicable rates and charges located in other parts of this
tariff.

Rates

B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate
Residence $11.25 ()
Business $18.75 ()

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate
Residence $52.60 ()
Business $60.10 M
Issued: April 11, 2012 Effective: May 1, 2012
CANCELLED !ssued By: Bill Rohde, Executive Vice President & General Manager .
June 3, 2012 P.O. Box 128 _ Filed =
: Hurdland, Missouri 63547 Missouri Public
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
Section 22

Second Revised Sheet 1

Cancels First Revised Sheet 1

LOCAL EXCHANGE SERVICE
A. General

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Companies local loop and switching facilities. The rates for Access Lines shown
in paragraph B.2 below apply to services provided by the Telephone Company using unbundled local
loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates and charges
contained herein are in addition to all other applicable rates and charges located in other parts of this
tariff.

Rates

B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate
Residence $ 9.05 ()
Business $15.40 ()

B.2 All rates shown are for the period of one month.

Access Lines Monthly Rate
Residence $50.40 m
Business $56.75 ()
CANCELLE sued: October 13, 2009 Effective: November 1, 2009
ssued By: Bill Rohde, Executive Vice President & General Manager
May 1, 2012 P.O. Box 128 FILED
Missouri Public Hurdland, Missouri 63547 Missouri Public
Service Commission Service Commission
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1

Section 22
First Revised Sheet 1
Cancels Original Sheet 1

Missaurl Public .
. LOCAL EXCHANGE SERVICE SOMVIG® Lormminoion

A. General RECﬂ APR 16 1999 (C)

Access Lines extend between the ¢entral office of the Company and the premises of the customer.
Rates for Access Lines shown in paragraph B.1 below apply to services provided by the Telephone
Company using the Companies local loop and switching facilities. The rates for Access Lines shown
in paragraph B.2 below apply to services provided by the Telephone Company using unbundled local
loops (2 wire) leased from the Incumbent Local Exchange Carrier (ILEC). The rates and charges

contained herein are in addition to ali other applicable rates and charges located in other parts of this
tariff. (©)

Rates

B.1 All rates shown are for the period of one month.

Access Lines Monthly Rate
Residence $ 6.25
Business $12.75
B.2 All rates shown are for the period of one month. {N)
Access Lines Monthly Rate
Residence $47.60
Business $54.10 (N)

issouri Public .
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MARK TWAIN COMMUNICATIONS COMPANY PSC MQ. NO. 1
. RECEIVED Section 22

Original Sheet 1

: APR 29 1998
Local Exchange Service ,
6 A, General MO. PUBLIC SERVICE COMM

Access Lines extend between the central office of the Company and the premises of the customer.
Rates for Access Lines are shown in paragraph B. below and apply to services provided by the
Telephone Company using the Companies local loop and switching facilities. The rates and charges
contained herein are in addition to all other applicable rates and charges Iocated in other parts of this
tariff.

B. Rates

All rates shown are for the period of one month.

Access Lines Monthly Rate
Residence $ 6.25 i
Business $12.75
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1

RECEBVED Section 23
Original Sheet 1
APR 2 9 1998

SERVICE CONNECTION CHARGES

A.

MO. PUBLIC SERVICE COMM

General

The term “Service Connection Charges” is used to define the non-refundable charges made for the
establishment of a class of telephone service or subsequent additions, moves, or changes to that
service.

Service Connection Charges are in addition to any other scheduled rates and charges normally
applying under the tariffs. They apply in addition to and not in lieu of Mileage Charges, Installation
Charges, or Construction Charges made because of unusual costs in establishing service.

Service Connection Charges are payable at the time application is made for the particular service or
facility, and prior to the establishment of service, or upon presentation of a bill. Service may be
established in advance of payment in the case of Service Connection Charges for additions to the
service of existing subscribers or for Depariments, Administrations, and Agencies of the Federal,
State, County, Township, or Municipal Governments.

Multi Element Charge Plan
Elements Covered:

1. SERVICE ORDER CHARGE

Covers all work associated with creation and processing of service order, including initial
interview with subscriber, work done as to application for service and other permanent
records, typing service orders, distribution of service order copies and completion of all other
records originating from service orders. .

2. CENTRAL QFFICE ACCESS CHARGE

Covers all work (i.e. central office wiring, programming, or outside wiring) invalving the

access line extending from the Company's Central Office to the pretector and or

demarcation point on the subscriber's premises. One charge will apply for each access line.

This charge does not anticipate “construction” which is covered in other parts of these tarifis.
3. RESTORAL OF SERVICE CHARGE

Where service has been discontinued for nonpayment of any charges due or for failure of
the subscriber to establish credit in accordance with regulations, the following charges apply
for reconnecting all services and facilities being provided a subscriber at one location.

CANCELLED
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
Section 23

RECETVEDL™?

APR 2 9 1998

. SERVICE CONNECTION CHARGES - Continued

C. Rates
P,
Service Order Charge. . . . . . . .. $10.00 HO. PUBLIC SERVICE LUMM
Central Office Access Charge . . . . . $13.00
Restoral of Service Charge . . . . . . $15.00
D. Conditions

Service connection charges do not apply to:
1. Directory Listings

2. In the foliowing instances, provided service and facilities are assumed prior to their
discontinuance and without lapse in rendition of service or billing for service:

{a) A Change of name without a change of ownership.
(b) A change of ownership without a change of name.
(c) When one member of a family applies for the service previously contracted for by

another member of the same family residing in the same household.
3. When a receivership for an existing subscriber is established or terminated.

4. Service changed from a residence to a business classification, or vice versa, without change
in the identity of the subscriber.

. 5. Service re-established after the destruction or partial destruction of the subscriber's
premises by means beyond the control of the subscriber whether at the same or another
location. However, if service is established at a new location and the subscriber later moves

back to the old location, the Service Connection Charge is applied in connection with re-
establishment of service at the old location.
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MARK TWAIN COMMUNICATIONS COMPANY PSC MC. NO. 1

| P H Section 23
il Publi Original Sheet 3
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. SERVICE CONNECTION CHARGES - Continued RECD DEC 0 3 1999

Link Up Missouri Service Connection Program

A, General Regulations

The Link Up Missouri Service Connection Program is a Federal Lifeline assistance program
applicable to eligible residential subscribers, as defined below, and designed to promote
subscribership to the telephone network among low-income residential households.

1.

Service Connection Charges, as set forth in this tariff *, for initial installation of the main
residential service access line, wil be discounted at a rate of 50 percent, or $30.00,
whichever is less. These reduced charges shall be assessed only for a single residential
telephone access line per eligible household at the principle place of residence.

The customer may defer payment on up to $200 of the above charges without interest for a
period not to exceed one year. The deferred charges do not include any permissible
security deposits required. Payments shall be equally paid over a twelve-month period.

A qualifying low-income customer may choose either 1 or 2, or both 1 and 2 as described
above.

Link Up assistance is available for a second or subsequent time only for a principal place of
residence with an address different from the residence address where assistance was
previously provided.

The premises at which the residence service is requested must be the applicant’s principal
place of residence.

There can only be one telephone access line serving the residence premises. The
residence premises household {(dwelling unit} shall consist of that portion of an individual
house or building or one flat or apartment occupied by a single family or individuals
functioning as one domestic establishment.

Link Up will not be furnished on a Foreign Exchange service.

ri Publl
&oM@Qg%@mm oollee

FILED JAN 02 2000

* The discount established herein does not apply to other charges that may be required at the
initiation of service such as security deposit, contributions in aid of construction, customer advances,
. etc.

Issued: December 3, 1999 Effective: January 2, 2000
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1

Section 23
First Revised Sheet 4
Cancels Original Sheot 4

SERVICE CONNECTION CHARGES - Continued
Link Up Missouri Service Connection Program — Continued
B. Eligibility Requirements

The following requirements shall be used by the company to determine the eligibility of a subscriber
for Link Up Missouri assistance. An applicant must meet the following criteria in order to qualify for

Link Up.
1. The customer must participate in one of the following programs:
a. Medicaid
b. Food Stamps
c. Supplemental Security Income (SSI)
d. Federal Public Housing Assistance or Section 8
e. Low Income Home Energy Assistance Program
f. National Free Lunch Program (N)
g. Temporary Assistance to Needy Families (N}
2. The custormer must sign, under penalty of perjury a document certifying:
a. He/she is receiving benefits from one of the programs in B.1 above.
b.

Name of the program(s) from which they are receiving benefits.

c. That he/she will notify the company if he/she no longer participates in the program(s)
named in 1. preceding.

CANCELLED|ggyed: June 14, 2005
4ssued By: Bill Rohde, General Manager
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1

sequrl Pu ﬂiesi Section 23
Sorvice Cormmiasl®riginal Sheet 4

SERVICE CONNECTION CHARGES - Continued REC'D DEC 0 3 1999

Link Up Missouri Service Connection Program — Continugd
B. Eligibility Requirements

The following requirements shall be used by the company to determine the eligibility of a subscriber
for Link Up Missouri assistance. An applicant must meet the following criteria in order to qualify for

Link Up.
1. The customer must participate in one of the following programs;
a. Medicaid
b. Food Stamps
C. Supplemental Security Income (SSI)
d. Federal public housing assistance
e. Low Income Home Energy Assistance Program
2. The customer must sign, under penalty of perjury a document certifying;
a. Helshe is receiving benefits from one of the programs in B.1 above.
b. Name of the program(s) from which they are receiving benefits.

c. That he/she will notify the company if he/she no longer participates in the program(s)
named in 1. preceding.
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1

Section 23
Second Revised Sheet 5
Cancels First Revised Sheet 5

SERVICE CONNECTION CHARGES - Continued

Lifeline Service

A. General Regulations
1. Lifeline Service is available to qualifying low-income subscribers for single party residence
service.
2. The monthly discount will be the maximum amount allowed by the Missouri Public Service (C)

Commission and the Federal Communications Commission; however, this discount will not
exceed the sum of the federal subscriber line charge and the recurring charges for voice
telephony service. The monthly discount will be the same for Lifeline customers solely
subscribing to voice telephony service and for Lifeline customers subscribing to a bundle of

services. (C)
3. Lifeline Service will not be furnished on a Foreign Exchange service.
4, Lifeline Service shall not be disconnected for non-payment of toll charges providing the

Lifeline customer subscribes to Toll Blocking Service.

5. Toll Blocking Service provides a means of restricting access to the Long Distance Message
Telecommunications Network. Toll Blocking for the purposes of Lifeline Service will restrict
1+, 0+ and 0- (operator handled) calls.

a. If the customer chooses “Toll Blocking Service” the company will not charge a
service deposit.

b. Toll Blocking Service is offered to Lifeline subscribers at no charge.
(D)
Issued: March 16, 2012 Effective: April 15, 2012
Issued By: Bill Rohde, General Manager
P.O. Box 68
Hurdland, Missouri 63547
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1

Section 23
First Revised Sheet 5
Cancels Original Sheet 5

® SERVICE CONNECTION CHARGES - Continued Misoouri Publle
Lifeline Service RECD DEC 03 2001
A. General Regulations )
Service Commission
1. Lifeline Service is available to qualifying low-income subscribers for single party residence
service.
. ©
2. Lifeline Service is a reduction in the monthly residential access line rate charges normally E
paid by qualifying low-income consumers. Eligible Lifeline subscribers will receive a
baseline credit equal to 100% of the Federal End User Subscriber Line Charge as specified
in the Company's Interstate Access Tariff and a supplemental reduction of their residential
access line rate for one party service of $1.75. The components of the reduction to basic
residential one-party rates are as follows: (C)
State reduction in local rate: $1.75
Federal baseline Lifeline reduction: * (C)

The Federal baseline Lifeline reduction shall be used to waive the consumer's Federal End
User Commen Line Charge.

3. Lifeline Service will not be furnished on a Foreign Exchange service.

4 Lifeline Service shall not be disconnected for non-payment of toll charges providing the
. Lifeline customer subscribes to Toll Blocking Service.

B. Toll Blocking Service provides a means of restricting access to the Long Distance Message

Telecommunications Network. Toll Blocking for the purposes of Lifeline Service will restrict
1+, 0+ and O- (operator handled) calls.

a. If the customer chooses “Toli Blocking Service” the company will not charge a
service deposit.

b. Toll Blocking Service is offered to Lifeline subscribers at no charge.

Misso
Service rirrI:_un s!lgcign

02-247
FILED JAN 01 2002

* Baseline amount of Federal Credit is equal to 100% of the Federal End User Subscriber Line Charge as L
specified in the Company's Interstate Access Tariff. (N)

Issued: December 3, 2001

CANCELLElssued By: Bill Rohde, General Manager
April 15, 2012 P.O.Box 128 —
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
Section 23

Original Sheet 5
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SERVICE CONNECTION CHARGES - Continued

Lifeline Service

RECD DEC 08 1999

*

A. General Regulations
1. Lifeline Service is available to gualifying low-income subscribers for single party residence
service.
2. Lifeline Service is a reduction in the monthly residential access line rate charges normally

paid by qualifying low-income consumers. Eligible Lifeline subscribers will receive a total
reduction of their residential access line rate for one party service of $5.25. The
components of the reduction to basic residential one-party rates are as follows:

State reduction in local rate: $1.75

Federal baseline Lifeline reduction: $3.50

The Federal baseline lifeline reduction shall be used to waive the consumer’'s Federal End-
User Common Line charge.

3. Lifeline Service will not be furnished on a Foreign Exchange service.

4, Lifeline Service shall not be disconnected for non-payment of toll charges providing the
Lifeline customer subscribes o Toll Blocking Service.

5. Toll Blocking Service provides a means of restricting access to the Long Distance Message
Telecommunications Network., Toll Blocking for the purposes of Lifeline Service will restrict
1+, 0+ and 0- (operator handled) calls.

a. If the customer chogses “Toll Blocking Service” the company will not charge a
service deposit.

b. Toll Blocking Service is offered to Lifeline subscribers at no charge.

GANCELLED

JAN 01 2002
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1

Section 23
Second Revised Sheet 6
Cancels First Revised Sheet 6

SERVICE CONNECTION CHARGES - Continued

Lifeline Service - Continued

B. Eligibility Requirements
1. An applicant must meet all of the following criteria in order to qualify for Lifeline Service:
a. To qualify for Lifeline the consumer must participate in one of the following
programs:

1) Medicaid

2) Food stamps

3) Supplemental Security Income (SS1)

4) Federal Public Housing Assistance or Section 8

5) Low Income Home Energy Assistance Program

6) National Free Lunch Program

7) Temporary Assistance to Needy Families (N)

8) The customer’s income, as defined in 47 CFR Section 54.400(f), must be at I
or below 135% of the Federal Poverty Guidelines (effective June 1, 2012). (N)

2. The customer must sign, under penalty of perjury a document certifying:
a. He/she is receiving benefits from one of the programs in 1.a. above.
b. Name of the program(s) from which they are receiving benefits.
o That he/she will notify the company if he/she no longer participates in the

program(s) named in b. preceding.

3. The premises at which the residence service is requested must be the applicant's principal
place of residence.

4, There is only one telephone line serving the residence premises. The residence premises
household (dwelling unit) shall consist of that portion of an individual house or building or
one flat or apartment occupied by a single family or individuals functioning as one domestic
establishment.

5. Customer Annual Responsibility (N)
All Lifeline customers as of June 1, 2012 must certify with the Company that they are still

eligible for Lifeline support by December 31 each year. Customers may certify in person,
over the phone or in writing. Customers will not be required to provide verifying

documentation.
6. Access Recovery Charge (ARC)
Eligible Lifeline customers are exempt from ARC (effective July 1, 2012). (N)
Issued: March 16, 2012 Effective: April 15, 2012
CANCELLED |ssued By: Bill Rohde, General Manager Filed
December 2, 2016 P.O.B 68 . - .
Missouri Public it OX . . MISSOUI’I PUb|IC
ervice Commission Hurdland, Missouri 63547
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
Section 23

First Revised Sheet 6

Cancels Original Sheet 6

SERVICE CONNECTION CHARGES - Continued
Lifeline Service - Continued

B. Eligibility Requirements

1. An applicant must meet all of the following criteria in order to qualify for Lifeline Service:
a. To qualify for Lifeline the consumer must participate in one of the foliowing
programs:

1} Medicaid
2) Food stamps
3) Supplemental Security Income (8SI)

4) Federal Public Housing Assistance or Section 8
5) Low Income Home Energy Assistance Program
6) National Free Lunch Program (N)
7) Temporary Assistance to Needy Families (N)
2. The customer must sign, under penalty of perjury a document certifying:
a. He/she is receiving benefits from one of the programs in 1.a. above.
b. Name of the program(s) from which they are receiving benefits.

c. That he/she will notify the company if hel/she no longer participates in the
program(s) named in b. preceding.

3. The premises at which the residence service is requested must be the applicant’s principal
place of residence.

4, There is only one telephone line serving the residence premises. The residence premises
household {dwelling unit) shall consist of that portion of an individual house or building or

one flat or apartment occupied by a single family or individuals functioning as one domestic
establishment,

XA!\ll?SELZL(';ZIssued: June 14, 2005 Effective: July 14, 2005
P19, 291 4gsued By: Bill Rohde, General Manager
Missouri Public P.O. Box 128 F’ED
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MARK TWAIN COMMUNICATIONS COMPANY . PSC MO. NO. 1
MF@@ ri Publi Section 23
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SERVICE CONNECTION CHARGES - Continued RECD DEC 03 1939

Lifeline Service - Continued

B. Eligibility Requirements
1. An applicant must meet all of the following criteria in order to qualify for Lifeline Service:
a. To qualify for Lifeline the consumer must participate in one of the following
programs:

1) Medicaid

2) Food stamps
3) Supplemental Security Income (SSI)
4) Federal public housing assistance
5) Low Income Home Energy Assistance Program
2, The customer must sign, under penalty of perjury a document certifying:
a He/she is receiving benefits from one of the programs in 1.a. above.
b. Name of the program(s) frem which they are receiving benefits.

C. That hefshe will notify the company if he/she no longer participates in the
program(s) named in b, preceding.

3. The premises at which the residence service is requested must be the applicant’s principal
place of residence.

4. There is only one telephone line serving the residence premises. The residence premises
household (dwelling unit) shall consist of that portion of an individual house or building or

one flat or apartment occupied by a single family or individuals functioning as one domestic
establishment.

Missour! Pubii
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Issued: December 3, 1999 Effective: January 2, 2000
Issued By: Bill Rohde, General Manager
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
Section 23

Second Revised Sheet 7

Cancels First Revised Sheet 7

SERVICE CONNECTION CHARGES - Continued
Lifeline Service - Continued
A. Missouri Universal Service Fund Low-income Assistance

1. General — A low-income customer is any customer who requests or receives residential
essential local telecommunications service and who has been certified by the Department of
Social Services (DSS) as economically disadvantaged. Qualified individuals will receive
discounted services under either the low-income assistance or the disabled assistance
program.

2. Regulations — Low income assistance is available to all residential customers who
demonstrate, by self certifying with the company under penalty of perjury, that they are
eligible for support by participation in:

Medicaid

Food Stamps

Supplementary Security Income (SSl)

Federal Public Housing Assistance or Section 8

Low Income Home Energy Assistance Program (LIHEAP)

National Free Lunch Program

Temporary Assistance to Needy Families (N)
The customer’s income, as defined in 47 CFR Section 54.400(f), must be at or |
below 135% of the Federal Poverty Guidelines (effective June 1, 2012). (N)

.
zgoeaeoe

~— —

3. Eligible Services — Essential local telecommunications service is defined as two (2) way
switched voice residential service within a local calling scope as determined by the
commission, comprised of the following services and their recurring charges:

a) Single line residential service, including touch-tone dialing and any applicable
mileage or zone charges

b) Access to local emergency services, including, but not limited to, 911 service
established by local authorities

c) Access to basic local operator services

d) Access to basic local directory assistance

e) Standard intercept service

f) Equal access to Inter-Exchange Carriers consistent with rules and regulations of the
FCC

g) One (1) standard white pages directory listing

h) Toll blocking or toll control for qualifying low-income customers

4, Support Amount — Customers eligible under the established criteria can receive a discount

from their bill for essential local telecommunications service equal to the amounts approved
by the Missouri Public Service Commission and the Federal Communications Commission.
The amount of combined federal and state lifeline support for any customer will not exceed
the sum of the federal Subscriber Line Charge (SLC) and the recurring charges for essential
local telecommunications services (including the basic service rate, touch-tone calling
charge, extended area service additive, and mileage additives, if any).

Issued: March 16, 2012 Effective: April 15, 2012

Issued By: Bill Rohde, General Manager Filed
P.O. Box 68 Missouri Public
Hurdland, Missouri 63547 Service Commission
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
Section 23

First Revised Sheet 7

Cancels Original Sheet 7

SERVICE CONNECTION CHARGES - Continued
Lifefine Service - Continued
A. Missouri Universal Service Fund Low-Income Assistance

1. General - A low-income customer is any customer who requesis or receives residential
essential Jocal telecommunications service and who has been certified by the Department of
Social Services (DSS) as economically disadvantaged. Qualified individuals will receive
discounted services under either the low-income assistance or the disabled assistance
program.

2. Regulations — Low income assistance is available to all residential customers who
demonstrate, by self certifying with the company under penalty of perjury, that they are
eligible for suppaort by participation in:

a) Medicaid
b) Food Stamps
c) Supplementary Security fncome (SSI)

d) Federal Public Housing Assistance or Section 8

e) Low Income Home Energy Assistance Program (LIHEAP)

f National Free Lunch Program (N)

g) Temporary Assistance to Needy Families (N)
3. Eligible Services — Essential local telecommunications service is defined as two (2} way

switched voice residential service within a local calling scope as determined by the
commission, comprised of the following services and their recurring charges:

a) Single line residential service, including touch-tone dialing and any applicable
mileage or zone charges

b) Access to local emergency services, including, but not limited to, 811 service
established by local authorities

c) Access to basic local operator services

d) Access to basic local directory assistance

e) Standard intercept service

) Equal access to Inter-Exchange Carriers consistent with rules and regulations of the
FCC

gl One (1) standard white pages directory listing

h} Toll blocking or toll control for qualifying low-income customers

4. Support Amount — Customers eligible under the established criteria can receive a discount

from their bill for essential local telecommunications service equal to the amounts approved
by the Missouri Public Service Commission and the Federal Communications Commission.
The amount of combined federal and state lifeline support for any customer will not exceed
the sum of the federal Subscriber Line Charge (SLC) and the recurring charges for essential
local telecommunications services (including the basic service rate, touch-tone calling
charge, extended area service additive, and mileage additives, if any).

CANCELLED|ggyed: June 14, 2005 Effective: July 14, 2005
April 15, 20126604 By: Bill Rohde, General Manager F’LED
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Serwce Commission

JC-2012-0470 Hurdland, Missouri 63547 Mo Psc



schwam


MARK TWAIN COMMUNICATIONS COMRANY PSC MO. NO. 1

Section 23
Original Sheet 7

SERVICE CONNECTION CHARGES - Continued
Lifeline Service - Conitinued
A. Missouri Universal Service Fund Low-Income Assistance

1. General — A low-income customer is any customer who requests or receives residential
essential local telecommunications service and who has been certified by the Department of
Social Services (DSS) as economically disadvantaged. Qualified individuals will receive
discounted services under either the low-income assistance or the disabled assistance
program.

2. Regulations - Low income assistance is available to all residential customers who
demonstrate, by self certifying with the company under penalty of perjury, that they are
eligible for support by participation in:

a) Medicaid
b) Food Stamps

c) Supplementary Security Income {SSl)
d) Federal Public Housing Assistance or section 8
e) Low Income Home Energy Assistance Program (LIHEAP)
3. Eligible Services — Essential local telecommunications service is defined as two (2) way

switched veice residential service within a local calling scope as determined by the
commission, comprised of the following services and their recurring charges:

a) Single line residential service, including touch-tone dialing and any applicable
mileage or zone charges

b) Access to local emergency services, including, but not limited to, 911 service
established by local authorities

c) Access to basic local operator services

d) Access to basic local directory assistance

e) Standard intercept service

f) Equal access to Inter-Exchange Carriers consistent with rules and regulations of the
FCC

Q) One (1) standard white pages directory listing

h) Toll blocking or toll control for qualifying low-income customers

4. Support Amount — Customers eligible under the established criteria can receive a discount

from their bill for essential local telecommunications service equal to the amounts approved
by the Missouri Public Service Commission and the Federal Communications Commission.
The amount of combined federal and state lifeline support for any customer will hot exceed
the sum of the federal Subscriber Line Charge (SLC) and the recurring charges for essential
local telecommunications services (including the basic service rate, Touch-Tone calling
charge, extended area service additive, and mileage additives, if any).

Issued: March 30, 2005 Effective: April 29, 2005
Issued By: Bill Rohde, General Manager

P.O. Box 128

Hurdland, Missouri 63547




MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1

Section 23
Original Sheet 8

SERVICE CONNECTION CHARGES - Continued
Lifeline Service - Conitinued
B. Missouri Universal Service Fund Disabled Assistance

1. General — A disabled customer, or a dependent of a disabled customer, is a customer who
requests or receives essential local telecommunications service, as defined in this tariff, and
meets the eligibility requirements set forth in this tariff.

2. Regulations — Disabled assistance is available to all residential customer who demonstrate,
by self certifying with the company under penalty of perjury, that they, or a dependent, are
totally and permanently disabled or blind and receiving any of the following:

a) Federal Supplemental Security income benefits
b) Veterans Administration benefits
c) State blind pension pursuant to Section 209.010 to 209.160, RSMo
d) State aid to blind persons pursuant to Section 209.240 RSMo.
€) State supplemental payments pursuant to Section 208.030,
RSMo Section 660.100.2 RSMo 2000,

3. Support Amount — Customers eligible under the established criteria can receive a discount
equal to the amount approved by the Missouri Public Service Commission from their bill for
essential local telecommunications service. The amount of state lifeline support for any
customer will not exceed the recurring charges for essential local telecommunications
senvices (including the basic service rate, Touch-Tone calling charge, extended area service
additive, and mileage additives, if any).

C. Missouri Universal Service Fund
1. Company will place on each retail end-user customer's bill, a surcharge equal to the
Missouri Universal Service Fund percentage assessment ordered by the commission.
2. The surcharge will appear as a separate line item detailed as “Missouri Universal Service
Fund.”
3. The surcharge percentage will be applied to the total of each customer's charges for

intrastate regulated telecommunications services that meet the definition of net jurisdictional
revenues at 4 CSR 240-31.010(12).

Issued: March 30, 2005 Effective: April 29, 2005
CANCELLED lIssued By: Bill Rohde, General Manager
December 2, 2016 P.O. Box 128

Missouri Public Hurdland, Missouri 63547
ervice Commission
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1

Section 25
Original Sheet 1
RECEIVED
OPTIONAL SERVICES
Custom Calling Services APR 29 1998
A, General : 0. PUBLIC SERVICE COMM
Custom Calling Services are optional telephone service arrangements which rmay be provided only
from central offices so equipped to provide one or more custom calling features. The rates and
charges contained herein are in addition to all other applicable rates and charges located in other
parts of this tariff,
B. Rates
1. individual Services Monthly Rate
{a) CallWaiting . . . . . . .. . .. $2.00
{b) Call Forwarding. . . . . . . . .. $2.00
{c) Three Way Calling. . . . . . . .. $3.00
(d) Speed Calling — 8 Number. . . . . $2.00
{e) Speed Calling — 30 Number. . . . $3.00 CANCE
2. Packaged Services LLED
(a) Call Waiting, Call Forwarding, and MAR 10 2000
Three Way Calling. . . . . . . .. $ 4.00
o By |FRS N\
{b) Call Waiting, Call Forwarding, Public Service Commission
Three Way Calling, and MISSOURI
8-Number Speed Calling . . . . $4.25
C. Conditions

Call Waiting — By means of a tone signal a customer who is using his telephone is alerted when
another caller is trying to reach that station. This permits putting the first call on hold so that a second
call can be answered.

Call Forwarding — Permits a customer to transfer all incoming calls to another diafable telephone
number. The customer pre-selects a second telephone number to which he wants all incoming calls
to be automatically transferred. Calls may be transferred to a long distance message
telecommunications point subject to the availability of the necessary facilities in the central office
from which the calls are to be transferred. Customers utilizing Call Forwarding service are
responsible for the payment of charges for each toll call between the telephone to which the call was
transferred.

Three Way Calling — Enables a customer to add a third party to an existing call without operator
assistance, thereby establishing a three-way conversation. The transmission may vary depending on
the distance and routing necessary; therefore, transmission may not meet normal standards.

Speed Calling — Enables a customer to place calls to other telephone numbers by dialing a one or
two digit code rather than the complete telephone number. Customer may subscribe to only one of
either the 8 Code capacity or 30 Code capacity on the same line.

Custom Calling Services will be provided in connection with residence and business service.

L5

JuL 28 1999
Issued: April 29, 1998 EﬁectiveWW: vt
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MARK TWAIN COMMUNICATIONS COMPANY RECEIVED PSC MO. NO. 1
Section 27

APR 9 g 1998 QOriginal Sheet 1
@ rromotions MO. PUBLIC SERVICE COMM

From time to time, the Telephone Company may elect 1o offer special promotions to its customers.
These promotions will generally consist of a reduced price, a waiver of installation charges, or a free
service with a purchase of another service.

Any promotional waiver or discounted rate will apply only one time per custamer for each service in
any given wire center prefix during the course of the promotional period, subject to prior notification
and approval by the Missouri Public Service Comimission.

FILED

UL 28 1998
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
Section 31

RECEIVED oOriginal Sheet 1

. LOCAL OPERATOR SERVICES APR 2 9 1998
Local Directory Assistance Service 140. PUBLIC SERVICE UMM
A. General Regulations

Directory Assistance service is defined as furnishing aid in obtaining telephone numbers. The
Directory Assistance charges specified in this tariff apply when a customer within Missouri request
the telephone numbers of other customers within the same LATA.

B. Conditions
1. All accounts are entitled to three free direct dialed calls per month to Directory Assistance
service for each individual access line.
2. Call allowances are not transferable between accounts.
3. For the purposes of administering this tariff the full allowance will apply for service on record

as of the customer’s billing date.

4, Rates specified in C.1. below are not applicable to:
-Calls placed from hotels and motels.
-Calls placed from hospitals.

-Calls placed from residence telephones where a member of the customer's household has

. been certified by a qualified authority as unable to use a directory or from the business
telephone of a certified customer where other assistance is not available. A qualified
authority is defined as including doctors of medicine, ophthalmologists, optometrists,
registered nurses, therapists, professional staff of hospitals, institutions and public welfare
agencies. Certification of physical disability sufficiently severe to prevent reading or using
conventional reading or using conventional reading materials may also be made by
professional librarians or by any person whose competence in this area is acceptable to the
Librarian of Congress of the United States.

-Calls from certified exempt customers and charged to their Calling Card.

C. Residence and Business Rates
1. Customer criginated calls (maximum of two requests per call), each......................$.50
JUL 28 1998
DF;f 05
.~ : Public Service Commission
Issued: Apnil 29, 1998 iegdune-F3=1998=
Issued By: CANCELED Bill Rohde, General Manager JUL 28 1398

October 1, 2015 P.O. Box 128
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MARK TWAIN COMMUNICATIONS COMPANY RE CEIVED PSC MO, NO. 1
* Section 32
Original Sheet 1

APR 2 9 1998
MO. PUBLIC SERVICE COMM

LATE PAYMENT CHARGE
A. General

A Late Payment Charge will be appiied to each customer's account receiving a disconnect notice.
This charge is to compensate for the additional administrative expenses associated with these

accounts.
B. Charges Nonrecurring
Charges
1. Late Payment Charge
a. Residence or Business . . . . . . . .. $5.00
C. Conditions
1. The Late Payment Charge applies each time a customer’s account is mailed a disconnect
notice.
2. See Discontinuance of Service section in this tariff.
JUL 28 1%98
g8-305
. _MISSOURI . .
Public Service Commission
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Section 33

APR 2 9 1998 Original Sheet 1
MO. PUBLIC SERVICE GOMM

A non-recurring Service Charge of $30.00 may apply for each customer requested visit to a

customers premises where the service difficulty or trouble results from the use of Customer Provided
Equipment or Facilities.

. MAINTENANCE OF SERVICE CHARGE

FILED
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MARK TWAIN COMMUNICATIONS COMPANY PSC MQO. NO. 1

RECEIVED Section 34
Original Sheet 1

® APR 2 9 1998

ACCESS TARIFF CONCURRENCE
Intrastate Access Services MO. PUBUC SEHWCE COMM

A. Access Tariff Concurrence

Access services are those services which are described in the Access Services Tariff of Oregon
Farmers Mutual Telephone Company. These services are offered by the Company to intrastate
interexchange customers (ICs) in accordance with the rules and regulations specified in the Access
Services Tariff of Oregon Farmers Mutual Telephone Company except for those items listed in
section 34.D. as exceptions and approved by the Missouri Public Service Commission, and in any
amendments thereto and authorized by the Missouri Public Service Commission or applicable law.
The Company does not concur in the rates for access services of Oregon Farmers Mutual

Telephone Company. Rates for these services are set out in the following pages of this
concurrence.

B. Provision of Services

The Company, to the extent that such services are or can be made available with reasonable effort
and after provisions have been made for the Company's telephone exchange services, will provide
to an intrastate IC, upon reasonable notice, services of the type offered in Oregon Farmers Mutual
Telephone Company's Access Services Tariff pursuant to the terms and conditions specified therein
except for those items listed in section 34.D. as exceptions and at the rates specified in the following
pages of this concurrence. The Company's concurrence in Oregon Farmers Mutual Telephone
Company's Access Services Tariff shall not be construed or deemed a representation that all
services and service components described therein are available from the Company.

FILED

JUL 28,1998 ¢

MISSOURI
Public Service Commission

Issued: April 29, 1998 Eﬂective:ﬂuaewf
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
Section 34

First Revised Sheet 2

Cancels Original Sheet 2

ACCESS TARIFF CONCURRENCE - Continued
Intrastate Access Services - Continued
C. Cancellation Rights

The Company reserves the right to cancel and make void the above concurrence statement, subject
to requirements as may be ordered by the Missouri Public Service Commission, at any and such
time as it appears that such cancellation is in the best interest of the Company and/or its customers.

D. Exceptions to the Access Services Tariff of the Oregon Farmers Mutual Telephone Company

1. The Company will not apply provisions of the Minimum Monthly Charge set out in Section
6.7.3 of the Oregon Farmers tariff.
(D)
(M)
2. The Company includes nonrecurring (one-time) charges for specific activities in conjunction
with the installation of service (to include engineering), changes to an existing Switched
Access Arrangement or activation/deactivation of a Carrier Identification Code (CIC).

a. Switched Access Ordering charges are associated with the work performed by the
Company in connection with the receiving, recording and processing of customer
service requests. There are two types of service order charges

1) Initial Ordering Charge - Switched Access

This charge applies on a per Access Service Request (ASR) basis,
including requests to add additional lines or trunks or activate an existing
trunk as a result of additional trunks or BHMCs ordered for an existing
service. Additionally, this would include the activation/deactivation of a
Carrier Identification Code (CIC).

2) Subsequent Ordering Charge - Switched Access

This charge applies on a per ASR basis for modifications to an existing
service. This would include activities such as:

- Changes and/or additions to end office services optional arrangements
(changes in hunt group or screening arrangements).

Issued: May 16, 2012 Effective: July 3, 2012
CANCELLEIﬁssued By: Bill Rohde, Executive Vice President & General Manager

P.O. Box 128
June 21, 2015 X . FILED
Missouri Public Hurdland, Missouri 63547 Missouri Public
Service Commission Service Commission

JC-2015-0338 TT-2012-0317; YC-2012-0741



MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
Section 34

REC E]VE pOriginal Sheet 2

. ACCESS TARIFF CONCURRENCE - Continued APR 29 1998

Intrastate Access Services - Continued

#0. PUBLIC SERVICE COMM

C. Canceliation Rights

The Company reserves the right to cancel and make void the above concurrence statement, subject
to requirements as may be ordered by the Misscuri Public Service Commission, at any and such
time as it appears that such cancellation is in the best interest of the Company and/or its customers,

D. Exceptions to the Access Services Tariff of the Oregon Farmers Mutual Telephone Company

1. The Company will not apply provisions of the Minimum Monthly Charge set out in Section
6.7.3 of the Oregon Farmers tariff.

2. Switched Access local transport as described in Section 6.2(A) of the Gregon Farmers tariff
will be distance sensitive for FGC and FGD calls. To determine the mileage to be billed,
compute the mileage using the V&H coordinates method, as set forth in the NATIONAL
EXCHANGE CARRIER ASSOCIATION TARIFF - WIRE CENTER & INTERCONNECTION
INFORMATION. When the calculation results in a fraction of a mile, always round up tc the
next whole mile before determining the mileage and applying the rates.

3. The Company includes nonrecurring (one-time) charges for specific activities in conjunction
with the installation of service (to include engineering), changes to an existing Switched
Access Arrangement or activation/deactivation of a Carrier Identification Code (CIC).

. a. Switched Access Ordering charges are associated with the work performed by the
Company in connection with the receiving, recording and processing of customer
service requests. There are two types of service order charges

1) Initial Ordering Gharge - Switched Access
This charge applies on a per Access Service Request (ASR) basis,
including requests to add additional lines or trunks or activate an existing
trunk as a result of additional trunks or BHMCs cordered for an existing
service. Additionally, this would include the activation/deactivation of a
Carrier Identification Code (CIC).

2) Subsequent Ordering Charge - Switched Access

This charge applies on a per ASR basis for modifications to an existing
service. This would include activities such as:

- Changes and/or additions to end office services opticnal arrangements
(changes in hunt group or screening arrangements).

FILED

JUL 28 1998

@ - | wsBoud S

Public Service Commission

_ lIssued: April 29, 1998 Effective: faunﬁﬂﬁf%% —
CAN . :
July%l,:slz%%a By: Bill Rohde, General Manager JuL 28

P.O. Box 128
Hurdland, Missouri 63547

Missouri Public
Service Commission
TT-2012-0317; YC-2012-0741




MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1

RE(:EHVED Section 34

Original Sheet 3

APR 29 1998
®

ACCESS TARIFF CONCURRENCE - Continued

Intrastate Access Services - Continued H0. PUBLIC SEHWCE COMM
D. Exceptions to the Access Services Tariff of the Oregon Farmers Mutual Telephone Company
3. Contd
a. Cont'd
2) Cont'd

- The combination or splitting of FGA hunt groups.

- A move to a new point of termination within the same customer
designated location.

- A change for rating purposes from one type of Transport to ancther (i.e.
Switched to Special).

- The activation or deactivation of 800 SAC NXX codes on a per tandem
level basis.

- The addition of Calling Party Number (CPN) Parameter, Carrier
Selection Parameter, (CSP}, and Charge Number (CN) Parameter when
ordered subsequent to the provision of S37 out of band signaling.

- Changes in FGD switched access and 800 SAC Access signaling from
muitifrequency address signaling to SS7 cut of band signaling.

3) Administrative changes wiil be made without charge to the customer.
. b. Design Change Charge

A design change is any change to a pending ASR or a change to an existing service
which requires engineering review or changes. Design changes may include the
addition or deletion of End Office service Optional Arrangements or changes in the
signaling arrangements associated with the Interface Arrangements. Design
changes do not include a change of Switched Access Interface Arrangement or
facility type, Interexchange Customer Designated Location, end user premises, end
office switch, or Fealure Group type. Changes of this nature will require the
issuance of a new ASR and the cancellation of the original ASR with the appropriate
canceilation charges applied.

The Company will review the requested change, notify the customer. whether the
change can be accommodated and if a new service date is required. If the customer
authorizes the Company to proceed with the design change, a Design Change
Charge will apply. )

- EILED
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MARK TWAIN COMMUNICATIONS COMPANY

ACCESS TARIFF CONCURRENCE - Continued

RECEIVED Pscmo.No.1
APR 2 9 1998

Original Sheet 4

MO. PUBLIC SERVICE COMM
Intrastate Access Services - Continued t
D. Exceptions to the Access Services Tariff of the Oregon Farmers Mutual Telephone Company
3. Cont'd
b. Cont’'d
The Design Change Charge will apply on a per ASR per occurrence basis for each
request requiring a design change. The Design Change Charge is in addition to any
Switched Ordering charges associated with the change requested. When the
design change is on a pending ASR, the Initial Ordering Charge - Switched Access
will apply. If the design change is to an existing service, the Subsequent Ordering
Charge - Switched Access will apply.
4. The Company includes nonrecurring (one-time) charges for specific work activity, (i.e.,

installation of service or change to an existing service). The types of nonrecurring charges
that apply for Special Access Service are listed below.

a.

Special Access Ordering Charges are associated with the work perfermed by the
Company in connecticn with the receiving, recording and processing of customer
service requests. There are two types of service ordering charges.

1) Initial Ordering Charge - Special Access, applies on a per Access Service
Request (ASR) basis, including those requests to add additional termination
to an existing service. :

2) Subsequent Ordering Charge - Special Access, applies on a per ASR basis

for medifications to an existing service. This would include activities such
as;

- Additions of supplemental features and multiplexing arrangements.
- Changes in the type of transport rate option from Switched to Special
transport for FGA or FGB Switched Access.

Design Change Charge applies when a customer requests a design change to the
service ordered. A design change is any change to a pending ASR for Special
Access Service which requires engineering review. Design changes include such
things as the addition or deletion of supplemental features of changes in the
terminating options. Design changes do not include a change of Interexchange
Customer Designated Location (CDL) or end user premises when its serving wire
center changes or Special Access service type (e.g., 2-wire to 4-wire Voiceband or
Voiceband to Program Audio, etc.). Changes to this nature will require the issuance
of a new ASR and the cancellation of the original ASR.

JuL 28 199
9
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1

RECEIVED Section 34
Original Sheet 5
APR 2 9 1998

. ACCESS TARIFF CONCURRENCE - Continued
MO. PUBLIC SERVIGE CUMM

Intrastate Access Services - Continued
D. Exceptions to the Access Services Tariff of the Oregon Farmers Mutual Telephone Company
4, Cont'd

The Company will review the requested change, notify the customer whether the changes
can be accommodated and specify if a new service date is required. If the customer
authorizes the Company to proceed with the design change, a Design Change Charge will
apply.

The Design Change Charge will apply on a per ASR per cccurrence basis, for each ASR
requiring a design change.

5. Miscellaneous charges - Premium charges will apply all day Sunday and con all Telephone
Company approved holidays.

6. Primary Interexchange Carrier (PIC) Change Charge

A Primary Interexchange Carrier is available for Inter and intralata services. The end user
customer may choose a carrier for Inter and/or IntraLata MTS services. Should the end user
or agent change the carrier of choice, a PIC change charge and the appropriate Iocal tariff
service order charges will be applicable.

. Initial end user and agent selection of a PIC by ballot or appearing on an IC list will not incur
a charge. A change of PIC selection prior to the end office conversion will not incur a
charge. Notification of a change in a PIC may be cocrdinated by the end user or agent with
either the IC selected or the Company.
Should an end user or agent dispute authorization of the change in PIC assignment and if
the IC cannot produce a letter of agency or confirmation from the end user or agent, the IC
will be billed one PIC change charge for restoring the end user's or agent's prior IC
assignment. If the IC produces the letter of agency or canfirmation of choice within 15 days
of the Company request, the end user ar agent will be billed two PIC charges in lieu of
charges to the IC. Charges are only applicable if a change in an end user's or agent’s IC
selection has actually been implemented in the switch,

The Company reserves the right to implement practices and/or procedures that require

written notification and/or verification from the end user subscriber before a PIC change
service order will be initiated.
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MARK TWAIN COMMUNICATIONS COMPANY

ACCESS TARIFF CONCURRENCE - Continued

Intrastate Access Services - Continued

Rates and Charges

Carrier Common Line Access Service

(A)

Intrastate

Carrier Common Line Access,
per minute

- Originating

- Terminating

Switched Access Service

(A)

(B)

Local Transport — Installation
Per Entrance Facility

- Voice Grade Two-Wire

- Voice Grade Four-Wire

- High Capacity DS1

- High Capacity DS3

$0.018060
$0.000000

$450.00
$450.00
$330.00
$445.00

Local Transport — Premium Access

1.

Entrance Facility

Per Termination

- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1

- High Capacity DS3

Direct Trunked Transport

a. Direct Trunked Facility
Per Mile
- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1
- High Capacity DS3

$ 76.23
$121.99
$371.65
$3,393.45

$ 543
$ 543
$ 25.46
$221.81

b Direct Trunked Termination

Per Termination

- Voice Grade Two-Wire
- Voice Grade Four-Wire
- High Capacity DS1

- High Capacity DS3

(M) Moved to Sheet 7.1

$ 54.57
$ 54.57
$132.12
$848.34

PSC MO. NO. 1
Section 34
Sixth Revised Sheet 6

Cancels Fifth Revised Sheet 6

Tariff
Section
Reference
(T)
3.6 (R)
3.6 (R)
(D)
(M)
6.2(A)(1) (N)
6.2(A)(1)
6.2(A)(2)
(N)

Issued: May 16, 2012

Issued By:

CANCELED
July 1, 2013
Missouri Public
Service Commission
JC-2013-0560

Effective: July 3, 2012

Bill Rohde, Executive Vice President & General Manager

P.O. Box 128
Hurdland, Missouri 63547

Filed
Missouri Public
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TT-2012-0317; YC-2012-0741



MARK TWAIN COMMUNICATIONS COMPANY

ACCESS TARIFF CONCURRENCE - Continued
Intrastate Access Services - Continued
Rates and Charges

Carrier Common Line Access Service

PSC MO. NO. 1

Section 34

Fifth Revised Sheet 6
Cancels Fourth Revised Sheet 6

Tariff
Section
Rate Reference
(A) Intrastate InterLATA
Carrier Common Line Access,
per minute
- Originating $0.02371769 3.6 (R)
- Terminating $0.05482572 3.6 (R)
(B) Intrastate IntraLATA
Carrier Common Line Access,
per minute
- Originating $0.02371769 3.6(E) (R)
- Terminating $0.05482572 3.6(E) (R)
Switched Access Service
(A) Nonrecurring Charges
Per Line or Trunk Connected Exception 34.D.3
Initial Order $232.81
Subsequent Order $218.49
(B) Design Change Charge,
per ASR/per occurrence $49.39 Exception 34.D.3
© Local Transport*
Premium Access
All Feature Groups
1. Local Transport Termination
per access minute $0.00488735 6.2(A)
2. Local Transport Facility
per access minute per airline mile $0.00052841 6.2(A)
* The Local Transport rate includes non-chargeable Interface Groups and
Optional Features as set forth in 6.2(A)(1) and 6.2(A)(2).

Issued: October 13, 2009 Effective: November 14, 2009
CANGE By: Bill Rohde, Executive Vice President & General Manager | gp
July 3, 2012 PO.B 128

Missouri Public . BOX 26 _ Missouri Public
Service Commission Hurdland, Missouri 63547 Service Commission

TT-2012-0317; YC-2012-0741
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MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
Section 34
Fourth Revised Sheet 6
Cancels Third Revised Sheet 6
ACCESS TARIFF CONCURRENCE - Continued
Intrastate Access Services - Continued

Rates and Charges

Carrier Common Line Access Service

Tariff
Section
Rate Reference
(A) Intrastate InterLATA
Carrier Common Line Access,
per minute
- Originating $0.02974331 3.6 Q)
- Terminating $0.06170912 3.6 Q)
(B) Intrastate IntraLATA
Carrier Common Line Access,
per minute
- Originating $0.02974331 3.6(E) 0]
- Terminating $0.06170912 3.6(E) ()
Switched Access Service
(A) Nonrecurring Charges
Per Line or Trunk Connected Exception 34.D.3
Initial Order $232.81
Subsequent Order $218.49
(B) Design Change Charge,
per ASR/per occurrence $49.39 Exception 34.D.3
© Local Transport*
Premium Access
All Feature Groups
1. Local Transport Termination
per access minute $0.00488735 6.2(A) Q)
2. Local Transport Facility
per access minute per airline mile $0.00052841 6.2(A) )
* The Local Transport rate includes non-chargeable Interface Groups and
Optional Features as set forth in 6.2(A)(1) and 6.2(A)(2).
CANCELLED
November 14, 2009
Missouri Public
Service Commission
JC-2010-0266
Issued: November 20, 2008 Effective: December 20, 2008
Issued By: Bill Rohde, General Manager FILED
P.O. Box 128_ . Missouri Public
Hurdland, Missouri 63547 Service Commission
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MARK TWAIN COMMUNICATIONS COMPANY

ACCESS TARIFF CONCURRENCE - Continued
Intrastate Access Services - Continued
Rates and Charges

Carrier Common Line Access Service

(A) Intrastate InterLATA
Carrier Common Line Access,
per minute

- Originating
- Terminating
(B) Intrastate IntraLATA
Carrier Common Line Access,
per minute

- Originating
- Terminating

Switched Access Service
(A) Nonrecurring Charges

Per Line or Trunk Connected

PSC MO. NO. 1
Section 34
Third Revised Sheet 6

Cancels Second Revised Sheet 6

Rate

$0.02853366
$0.05919940

$0.02853366
$0.05919940

Tariff
Section
Reference
3.6 (R)
3.6 (R)
3.6(E) (R)
3.6(E) (R)

Exception 34.D.3

Initial Order $232.81
Subsequent Order $218.49
(B) Design Change Charge,
per ASR/per occurrence $49.39 Exception 34.D.3
© Local Transport*
Premium Access
All Feature Groups
1. Local Transport Termination
per access minute $0.0046886 6.2(A) (R)
2. Local Transport Facility
per access minute per airline mile $0.0005070 6.2(A) (R)
* The Local Transport rate includes non-chargeable Interface Groups and
Optional Features as set forth in 6.2(A)(1) and 6.2(A)(2).
CANCELLED
December 20, 2008
Missouri Public
Service Commission
JC-2009-0385
Issued: January 22, 2007 Effective: February 21, 2007
Issued By: Bill Rohde, General Manager

P.O. Box 128

Hurdland, Missouri 63547

Filed

Missouri Public
Service Commission



MARK TWAIN COMMUNICATIONS COMPANY

ACCESS TARIFF CONCURRENCE - Continued
Intrastate Access Services - Continued
Rates and Charges

Carrier Common Line Access Service

(A) Intrastate InterLATA
Carrier Common Line Access,
per minute

- Originating
- Terminating
(B) Intrastate IntraLATA
Carrier Common Line Access,

PSC MO. NO. 1
Section 34
Second Revised Sheet 6

Cancels First Revised Sheet 6

Rate

$0.02857875
$0.05929300

per minute
- Originating $0.02857875
- Terminating $0.05929300
Switched Access Service
(A) Nonrecurring Charges
Per Line or Trunk Connected
Initial Order $232.81
Subsequent Order $218.49
(B) Design Change Charge,
per ASR/per occurrence $49.39
© Local Transport*
Premium Access
All Feature Groups
1. Local Transport Termination
per access minute $0.004696
2. Local Transport Facility
per access minute per airline mile $0.000508
* The Local Transport rate includes non-chargeable Interface Groups and

Optional Features as set forth in 6.2(A)(1) and 6.2(A)(2).

Cancelled

February 21, 2007

Missouri Public
Service Commissicn

Tariff
Section
Reference
3.6 (R)
3.6 (R)
3.6(E) (R)
3.6(E) (R)

Exception 34.D.3

Exception 34.D.3

6.2(A) (R)

6.2(A) (R)

Issued: December 16, 2005

Issued By: Bill Rohde, General Manager

P.O. Box 128

Hurdland, Missouri 63547

Effective: January 15, 2006

Filed

Missouri Public
Service Commission



MARK TWAIN COMMUNICATIONS COMPANY

ACCESS TARIFF CONCURRENCE - Continued
Intrastate Access Services - Continued
Rates and Charges

Carrier Common Line Access Service

(A) Intrastate InterLATA
Carrier Common Line Access,
per minute

- Originating
- Terminating
(B) Intrastate IntralLATA
Carrier Commmon Line Access,
per minute

- Originating
- Terminating

Switched Access Service
(A) Nonrecurring Charges
Per Line or Trunk Connected
Initial Order

Subsequent Order

(B) Dasign Change Charge,
per ASR/per occurrence

{C) Local Transport*

Premium Access
All Feature Groups

1. Local Transport Termination
per access minute

2. Local Transport Facility
per access minute per airline mile

PSC MO. NO. 1

Section 34

First Revised Sheet §
Cancels Original Sheet 6

SJANCELLED
January 15, 2006

MISSOURI PUBLIC
SERVICE COMMISSION

Tariff
Section
Rate Reference
$0.0291924 3.6 (R)
$0.0605665 36 (R)
$0.0291924 3.6(E) (R)
$0.0605665 3.6(E) (R)

Exception 34.D.3

$232.81

$218.49

$49.39 Exception 34.D0.3
$0.004797 6.2(A) (R)
$0.0005192 6.2(A) (R)

The Local Transport rate includes non-chargeable Interface Groups and
Optional Features as set forth in 6.2(A){(1) and 6.2(A)(2).

Issued: October 15, 2004

Issued By: Bill Réhde, General Manager
P.0. Box 128

Effective: December 1, 2004

Hurdland, Missouri 63547
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MARK TWAIN COMMUNICATIONS COMPANY RECEIVED pscmo.NO.1

Section 34

APR 2 9 1998 Original Sheet 6
@ socessrane concumance - corine MO. PUBLIC SEAVICE COMM

Intrastate Access Services - Continued
Rates and Charges

Carrier Commeon Line Access Service

Rate
(A) intrastate InterLATA
Carrier Common Line Access,
per minute
- Originating $0.02990131
- Terminating $0.07141421
(B) Intrastate intralL ATA
Carrier Common Line Access,
per minute
- Criginating $0.02990131
- Terminating $0.07141421
Switched Access Service
(A) Nonracurring Charges
. Per Line or Trunk Connected
Initial Order $232.81
Subsequent Order $218.49
(B) Design Change Charge,
per ASR/per occurrence $49.39
{C) Local Transport”
Premium Access
All Feature Groups
1. Local Transport Termination
per access minute $0.00491350
2. Local Transport Facility
per access minute per airline mile $0.00053186

The Local Transport rate inciudes non-chargeable Interface Groups and
Optional Features as set forth in 6.2(A)(1) and 6.2{A){2).

Tariff
Section
Reference

3.6(E)
3.6(E)

Exception 34.D.3

Exception 34.D.3

6.2(A)

6.2(A)
FILED

JUL 28
i\fing8 -1%9% ]
X SOUR
Public Service Con!imission

Issued: April 29, 1938

Issued By: Bill Rohde, General Manager
P.0. Box 128 :
Hurdland, Missouri 63547

Effactive; Jume=t3,-1998-"="—=
suL 98 1998



MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
Section 34
Fifth Revised Sheet 7
Cancels Fourth Revised Sheet 7
ACCESS TARIFF CONCURRENCE - Continued
Intrastate Access Services - Continued

Rates and Charges - Continued

Switched Access Service (Cont'd)

Tariff
Section
Rate Reference
(B) Local Transport — Premium Access (Cont’d)
3. Multiplexing 6.2(A)(4) (N)
Per Arrangement
-DS-1 to Voice $298.84
-DS-3to DS-1 $774.02
4. Tandem Switched Transport
a. Tandem Switched Facility 6.2(A)(3)(b
-Per Originating Access Minute,
Per Mile $0.000068
-Per Terminating Access Minute,
Per Mile $0.000402
b. Tandem Switched Termination 6.2(A)(3)(c)
-Per Originating Access Minute,
Per Termination $0.002090
-Per Terminating Access Minute,
Per Termination $0.002090
c. Tandem Switching 6.2(A)(3)(a)
-Per Originating Access Minute,
Per Tandem $0.005272
-Per Terminating Access Minute,
Per Tandem $0.005272 (N)
©) End Office
Premium Access
1. Local Switching
-Per Originating Access Minute $0.028003 6.2(B)(1) Mm@
-Per Terminating Access Minute $0.044902 ()
2. Transitional Rate Element
-Per Terminating Access Minute $0.017730* 6.2(B)(2) (N)
3. Information Surcharge 6.2(B)(3)
-Per Originating Access Minute $0.00008429
-Per Terminating Access Minute $0.00049400 (M
(M)
* This rate is effective only from July 1, 2012 through June 30, 2013
(M) Moved to Sheet 7.1
Issued: May 16, 2012 Effective: July 3, 2012
Issued By: CANCELED Bill Rohde, Executive Vice President & General Manager Filed
July 1, 2013 P.0O. Box 128 rled
' Hurdland, Missouri 63547 Missouri Public

Missouri Public
Service Commission
JC-2013-0560

Service Commission
TT-2012-0317; YC-2012-0741



MARK TWAIN COMMUNICATIONS COMPANY

ACCESS TARIFF CONCURRENCE - Continued
Intrastate Access Services - Continued
Rates and Charges - Continued

Switched Access Service (Cont'd)

© End Office
Premium Access

1. Local Switching
LS2 (Feature Group C&D(WATS))
LS1 (Feature Group A & B)

2. Line Termination

a. Common

b. Special Access
3. Directory Assistance

Info. Surcharge
(Per Access Minute)

(D) 800 Data Base Access Service
Subject to SSP Availability

1. Basic Rate - per query

2. Vertical Features Rate
- per query (replaces basic rate)

PSC MO. NO. 1

Section 34

Fourth Revised Sheet 7
Cancels Third Revised Sheet 7

Rate Tariff

per Access Section
Minute Reference

$0.02800266 6.2(B)(1) Q)
$0.02547585 6.2(B)(1) ()

N/A 6.2(B)(2)

N/A 6.2(B)(2)
$0.00008429 6.2(B)(3) m
$0.00994629 ()
$0.00994704 0]

Issued: November 20, 2008
CANGE

July 3, 2012
Missouri Public
Service Commission
TT-2012-0317; YC-2012-0741

P.O. Box 128

By: Bill Rohde, General Manager

Hurdland, Missouri 63547

Effective: December 20, 2008

FILED

Missouri Public
Service Commission
JC-2009-0385



MARK TWAIN COMMUNICATIONS COMPANY

ACCESS TARIFF CONCURRENCE - Continued
Intrastate Access Services - Continued
Rates and Charges - Continued

Switched Access Service (Cont'd)

PSC MO. NO. 1

Section 34

Third Revised Sheet 7
Cancels Second Revised Sheet 7

Rate Tariff
per Access Section
Minute Reference
© End Office
Premium Access
1. Local Switching
LS2 (Feature Group C&D(WATS)) $0.0268638 6.2(B)(1) (R)
LS1 (Feature Group A & B) $0.0244398 6.2(B)(1) (R)
2. Line Termination
a. Common N/A 6.2(B)(2)
b. Special Access N/A 6.2(B)(2)
3. Directory Assistance $0.0000809 6.2(B)(3) (R)
Info. Surcharge
(Per Access Minute)
(D) 800 Data Base Access Service
Subject to SSP Availability
1. Basic Rate - per query $0.0095420 (R)
2. Vertical Features Rate $0.0095425 (R)
- per query (replaces basic rate)
CANCELLED
December 20, 2008
Missouri Public
Service Commission
JC-2009-0385
Issued: January 22, 2006 Effective: February 21, 2007
Issued By: Bill Rohde, General Manager

P.O. Box 128

Hurdland, Missouri 63547

Filed

Missouri Public
Service Commission



MARK TWAIN COMMUNICATIONS COMPANY

ACCESS TARIFF CONCURRENCE - Continued

Intrastate Access Services - Continued

Rates and Charges - Continued

Switched Access Service (Cont'd)

© End Office
Premium Access

1.

Local Switching
LS2 (Feature Group C&D(WATS))
LS1 (Feature Group A & B)

Line Termination
a. Common
b. Special Access

Directory Assistance
Info. Surcharge
(Per Access Minute)

(D) 800 Data Base Access Service
Subject to SSP Availability

1.

2.

Cancelled

February 21, 2007

Missouri Public
Service Commissicn

Basic Rate - per query

Vertical Features Rate
- per query (replaces basic rate)

Rate
per Access
Minute

$0.02690626
$0.02447840

N/A
N/A

$0.000081

$0.0095576

$0.0095576

PSC MO. NO. 1

Section 34

Second Revised Sheet 7
Cancels First Revised Sheet 7

Tariff
Section

Reference

6.2(B)(1)
6.2(B)(1)

6.2(B)(2)
6.2(B)(2)

6.2(B)(3)

(R)
(R)

(R)

(R)
(R)

Issued: October 16, 2005

Issued By:

Bill Rohde, General Manager

P.O. Box 128

Hurdland, Missouri 63547

Effective: January 15, 2006

Filed

Missouri Public
Service Commission



MARK TWAIN COMMUNICATIONS COMPANY

ACCESS TARIFF CONCURRENCE - Continued
Intrastate Access Services - Continued
Rates and Charges - Continued

Switched Access Service (Cont'd)

PSC MO.NO. 1

Section 34

First Revised Sheet 7
Cancels Original Sheet 7

SJANCELLED
January 15, 2006

MISSOURI PUBLIC
SERVICE COMMISSION

Rate Tariff
per Access Section
Minute Reference
(C) End Office
Premium Access
1. Loczl Switching
LS2 (Feature Group CED(WATS)) $0.027484 6.2(BX1) (R)
LS1 (Feature Group A & B) $0.025004 6.2(B}(1) (R)
2. Line Termination
a. Common N/A 6.2(B)(2)
b. Special Access N/A 6.2(B)2)
3. Directory Assistance $0.000083 6.2(B)}3) (R)
Info. Surcharge
(Per Access Minute)
(D) 800 Data Base Access Service
Subject to SSP Availability
1. Basic Rate - per query $0.00976287 (R)
2. Vertical Features Rate $0.00976287 (R}
- per query (replaces basic rate)
Issued: October 15, 2004 Effective: December 1, 2004
Issued By: Bill Rohde, General Manager

P.O. Box 128

Hurdland, Missouri 63547



sennn1
January 15, 2006
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MARK TWAIN COMMUNICATIONS COMPANY

ACCESS TARIFF CONCURRENCE - Continued
Intrastate Access Services - Continued
Rates and Charges - Continued

Switched Access Service (Cont'd)

(C) End Office
Premium Access

1. Local Switching
LS2 {Feature Group C&D{WAT3))
LS1 {Feature Group A & B)

2. Line Termination

a. Common

b. Special Access
3. Directory Assistance

Info. Surcharge
{Per Access Minute)

{D) 800 Data Base Access Service
Subject to SSP Availability

1. Basic Rate - per query

2. Vertical Features Rate
- per guery (replaces basic rate)

PSC MO. NO. 1

RECE'VED Section 34
Original Sheet 7
APR 2 9 1998
MO. PUBLIC SERVICE COMM

Rate Tariff
per Access Section
Minute Reference
$0.02815218 6.2(B)(1)
$0.02561186 8.2(B)(1)
N/A 6.2(B)(2)
N/A 6.2(B)(2)
$0.00008547 6.2(B)(3)
$0.01
$0.01

FILED

JUL %8_13?% 8
SSOURI

Public Service Commission

Issued: April 29, 1998

Issued By: Bill Rohde, General Manager

P.0. Box 128

Hurdland, Missouri 63547

g 28 ™

Effectivessiine-t3:-1998——2



MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
Section 34

Fifth Revised Sheet 7.1

Cancels Fourth Revised Sheet 7.1

ACCESS TARIFF CONCURRENCE - Continued
Intrastate Access Services — Continued

Rates and Charges — Continued

Switched Access Service (Cont’d)

Tariff
Section
Rate Reference
(D) Nonrecurring Charges
Per Line or Trunk Connected Exception 34.D.3
Initial Order $232.81
Subsequent Order $218.49
(E) Design Change Charge, Exception 34.D.3
Per ASR / Per occurrence $49.39
(F) Reserved for Future Use (M)
(G) Toll VolP-PSTN Traffic
1. Local Switching 2.3.11(E)(1)(a)
-Per Originating Access Minute *x
-Per Terminating Access Minute *x
2. Information Surcharge 2.3.11(E)(1)(b)
-Per 100 Originating Access Minutes *x
-Per 100 Terminating Access Minutes *x
3. Tandem Switched Transport 2.3.11(E)(2)
Tandem Switched Facility
-Per Originating Access Minute, Per Mile **
-Per Terminating Access Minute, Per Mile *x

** The Company concurs with the rates, terms and conditions of NECA'’s Tariff FCC No. 5 for this
element, which can be viewed at https://www.neca.org/member-services/tariff-5

Issued: June 3, 2021 Jim Lyon, General Manager Effective July 1, 2021
CANCELLED P.O. Box 128
Hurdland, MO 63547 FILED
e I 2o Missouri Public

Missouri Public . L
Service Commission Service Commission

JC-2022-0022 JC-2021-0220


https://www.neca.org/member-services/tariff-5

MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
Section 34

Fourth Revised Sheet 7.1

Cancels Third Revised Sheet 7.1

ACCESS TARIFF CONCURRENCE - Continued
Intrastate Access Services - Continued

Rates and Charges - Continued

Switched Access Service (Cont'd)

Tariff
Section
Rate Reference
(D) Nonrecurring Charges
Per Line or Trunk Connected Exception 34.D.3
Initial Order $232.81
Subsequent Order $218.49
(E) Design Change Charge, Exception 34.D.3
Per ASR / Per occurrence $49.39
(F) 800 Data Base Access Service
Subject to SSP Availability
1. Basic Rate - Per Query $0.00994629
2. \Vertical Features Rate $0.00994704
- Per Query (replaces basic rate)
(G) TollVolP-PSTNTraffic
1. LocalSwitching 2.3.11(E)(1)(a) (TYR)
-Per Originating Access Minute >
-Per Terminating Access Minute >
2. InformationSurcharge 2.3.11 (E)(1)(b) (TYR)
- Per 100 Originating Access Minutes >
- Per 100 Terminating Access Minutes >
3. TandemSwitchedTransport 2.3.11 (E)(2) (TYR)
Tandem SwitchedFacility
-Per Originating Access Minute, Per Mile >
-Per Terminating Access Minute, Per Mile >
TandemSwitchedTermination (T)R)
-Per Originating Access Minute, Per Term >
-Per Terminating Access Minute, Per Term >

** The Company concurs with NECA’s Tariff FCC No. 5 highest rate band for this element, where
applicable. NECA'’s Tariff FCC No. 5 can be viewed at
https://www.neca.org/Tariff 5 Landing Page.aspx

Issued: May 23, 2014 Effective: July 1, 2014
Issued By: Jim Lyon, Executive Vice President & General Manager
P.O. Box 128 FILED
CANCELLED ) :
July 1, 2021 Hurdland, Missouri 63547 Missouri Public
Missouri Public Service Commission

Service Commission
JC-2021-0220 JC-2014-0485


https://www.neca.org/Tariff_5_Landing_Page.aspx

MARK TWAIN COMMUNICATIONS COMPANY

ACCESS TARIFF CONCURRENCE - Continued
Intrastate Access Services - Continued

Rates and Charges - Continued

Switched Access Service (Cont'd)

(D) Nonrecurring Charges

Per Line or Trunk Connected
Initial Order
Subsequent Order

(E) Design Change Charge,
Per ASR / Per occurrence

(F) 800 Data Base Access Service
Subject to SSP Availability

1.

2.

Basic Rate - Per Query

Vertical Features Rate
- Per Query (replaces basic rate)

(G) TollVolP-PSTNTraffic

1.

Local Switching
-Per Originating Access Minute
-Per Terminating Access Minute

InformationSurcharge
- Per 100 Originating Access Minutes
- Per 100 Terminating Access Minutes

TandemSwitchedTransport

Tandem SwitchedFacility

-Per Originating Access Minute, Per Mile
-Per Terminating Access Minute, Per Mile

TandemSwitchedTermination
-Per Originating Access Minute, Per Term
-Per Terminating Access Minute, Per Term

PSC MO. NO. 1

Section 34

Third Revised Sheet 7.1

Cancels Second Revised Sheet 7.1

Tariff
Section
Rate Reference

Exception 34.D.3
$232.81
$218.49

Exception 34.D.3
$49.39

$0.00994629

$0.00994704

2.3.11(E)(1)(a)

k%

2.3.11 (E)(1)(b)

k%

2.3.11 (E)(2)

k%

*%

*  The Company’s intrastate originating access rates apply until June 30, 2014.
**  The Company concurs with NECA's Tariff FCC No. 5 highest rate band for this element, where

applicable. NECA's Tariff FCC No. 5 can be viewed at

https://www.neca.org/Tariff 5 Landing Page.aspx

Issued: May 29, 2013

Issued By:

CANCELLED
July 1, 2014
Missouri Public
Service Commission
JC-2014-0485

P.O. Box 128
Hurdland, Missouri 63547

Effective: July 2, 2013

Jim Lyon, Executive Vice President & General Manager

FILED
Missouri Public
Service Commission
JC-2013-0560

M)

(T
M)

M)

M)

(N)


https://www.neca.org/Tariff_5_Landing_Page.aspx

MARK TWAIN COMMUNICATIONS COMPANY

ACCESS TARIFF CONCURRENCE - Continued

Intrastate Access Services - Continued

Rates and Charges - Continued

Switched Access Service (Cont'd)

(D)

()

(F)

(©)

Nonrecurring Charges

Per Line or Trunk Connected
Initial Order
Subsequent Order

Design Change Charge,
Per ASR / Per occurrence

800 Data Base Access Service
Subject to SSP Availability

1. Basic Rate - Per Query

2. Vertical Features Rate
- Per Query (replaces basic rate)

TollVolP-PSTNTraffic

1. LocalSwitching
-Per Originating Access Minute
-Per Terminating Access Minute

2. InformationSurcharge
- Per Originating Access Minute
- Per Terminating Access Minute

3. TandemSwitchedTransport
TandemSwitchedFacility
-Per Originating Access Minute, Per Mile
-Per Terminating Access Minute, Per Mile

TandemSwitched Termination
-Per Originating Access Minute, Per Term
-Per Terminating Access Minute, Per Term

PSC MO. NO. 1

Section 34

Second Revised Sheet 7.1
Cancels First Revised Sheet 7.1

Tariff
Section
Rate Reference

Exception 34.D.3
$232.81
$218.49

Exception 34.D.3
$49.39

$0.00994629

$0.00994704

2.3.11(E)(1)(a)

* ©
$0.044902
2.3.11 (E)(1)(b)
* ©
$0.000494

2.3.11 (E)(2)

* ©
$0.000402

* (&)
$0.00209 0)

* The Company'’s intrastate originating access rates apply until June 30, 2014.

Issued: June 29, 2012

Issued By:

Effective: July 13, 2012

Bill Rohde, Executive Vice President & General Manager
CANCELED P.O. Box 128 Filed
July 1, 2013 Hurdland, Missouri 63547 Missouri Public

Missouri Public
Service Commission
JC-2013-0560

Service Commission
CT-2012-0477; JC-2012-0873



MARK TWAIN COMMUNICATIONS COMPANY

ACCESS TARIFF CONCURRENCE - Continued

Intrastate Access Services - Continued

Rates and Charges - Continued

Switched Access Service (Cont'd)

(D) Nonrecurring Charges

Per Line or Trunk Connected

Initial Order
Subsequent Order

(E) Design Change Charge,

Per ASR / Per occurrence

(F) 800 Data Base Access Service
Subject to SSP Availability

1.

2.

Basic Rate - Per Query

Vertical Features Rate
- Per Query (replaces basic rate)

(G) TollVolP-PSTNTraffic

1.

Local Switching
-Per Originating Access Minute
-Per Terminating Access Minute

InformationSurcharge
- Per Originating Access Minute
- Per Terminating Access Minute

TandemSwitchedTransport
TandemSwitchedFacility

-Per Originating Access Minute, Per Mile
-Per Terminating Access Minute, Per Mile

TandemSwitchedTermination
-Per Originating Access Minute, Per Term

-Per Terminating Access Minute, Per Term

(M) Moved from Sheet 6 and 7

$232.81
$218.49

$49.39

$0.00994629

$0.00994704

$0.044902
$0.044902

$0.000494
$0.000494

$0.000402
$0.000402

$0.000209
$0.000209

PSC MO. NO. 1

Section 34

First Revised Sheet 7.1
Cancels Original Sheet 7.1

Tariff
Section
Reference

(M)

Exception 34.D.3

Exception 34.D.3
(M)
(M

2.3.11(E)(1)(a)

2.3.11 (E)(1)(b)

2.3.11 (E)(2)

(M

Issued: May 16, 2012

Issued By:
CANCELLED
July 13, 2012
Missouri Public
Service Commission

Bill Rohde, Executive Vice President & General Manager

P.O. Box 128

Hurdland, Missouri 63547

CT-2012-0477; JC-2012-0873

Effective: July 3, 2012

Filed
Missouri Public
Service Commission
TT-2012-0317; YC-2012-0741



MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
Section 34
Original Sheet 7.1
ACCESS TARIFF CONCURRENCE — Continued
Intrastate Access Services — Continued

Rates and Charges — Continued

Switched Access Service (Cont’d)

Rate per Tariff
Access Section
Minute Reference
(E)  Toll VolP-PSTN Traffic
(1)  Local Switching
(a)  Originating,
per Access Minute $0.044902  2.3.11(E)(1)(a)
(b)  Terminating,
per Access Minute $0.044902  2.3.11 (E)(1)(a)
(2)  Information Surcharge
(a)  Originating,
per Access Minute $0.000494  2.3.11 (E)(1)(b)
(b)  Terminating,
per Access Minute $0.000494  2.3.11 (E)(1)(b)
(3) Tandem Switched Transport
(a) Tandem Switched Facility
Per Originating Access
Minute, Per Mile $0.000402 2.3.11 (E)(2)
Per Terminating Access
Minute, Per Mile $0.000402  2.3.11 (E)(2)

(b)  Tandem Switched Termination
Per Originating
Access Minute $0.000209  2.3.11 (E)(2)

Per Terminating

Access Minute $0.000209  2.3.11 (E)(2)
Issued: March 20, 2012 Effective: April 20, 2012
Issued By: Bill Rohde, General Manager
P.O. Box 128
CANCELLED Hurdland, Missouri 63547 ~ FILED
July 3, 2012 Missouri Public
Missouri Public Service Commission
Service Commission JC-2012-0485

TT-2012-0317; YC-2012-0741



MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1
RECEIVED Section 34
Original Sheet 8
APR 2 9 1998
ACCESS TARIFF CONCURRENCE - Continued
_ . MO. PUBLIC SERVICE COMM
Intrastate Access Services - Continued
Rates and Charges - Continued
Special Access Service
(A} Special Access Ordering Charges
Nonrecurring Section
Charges Reference
(1) Inital Qrder $116.24 Exception 34.0.4.a.1
{2 Subsequent Order 85.85 Exception 34.D.4.a.2
(3) Design Change, per ASR, per 27.00 Exception 34.D.4b
occurrence
Tariff
Monthly Daily Nonrecurring ~ Section
Rates Rate* Charges Reference
(B) Channel Termination,
per termination
(1} Voice Grade Channel
Two wire $30.00 N/A $200.00 7.1.1(A)
Four wire 58.20 N/A 200.00 7.1.1(A)
(2) Metallic Channel
Two Wire N/A N/A N/A 7.1.1(A)
(3) Program Audio
50 Hz to 15,000 Hz 60.42 6.04 200.00 7.1.1(A)
a) Optional Features
and Functions
Stereo per
service 1.31 0.13 130.50 7.1.1{A)
(4) Digital Data N/A 7.1.1(A)
2.4, 4.8 and 9.6 Kbps 73.50 N/A 250.00
56Kbps 83.00 N/A 250.00
(9) High Capacity
1.544 Mbps
1st Channel 295.00 N/A 900.00 7.1.1(A)
Each Additional
Channel 150.00 N/A 130.00 711(A)
* Daily rates apply only to Program Audio Services. FHLED
JUy §8.1399 5
CANCELLED
August 29, 2009 MISSOURI |
Missouri Public H . s
Service Commission PUth Se-erce CDmm|SS|0n
XA-2010-0031; YC-2010-0030 i
Issued: April 29, 1998 Effective:=dune13;:1998——
lssued By: Bill Rohde, General Manager Q\ﬂr 28 o

P.0O.Box 128

Hurdland, Missouri 63547



MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1

PECE'\J'ED Section 34
Original Sheet 9
APR 2 9 1398
MO. PUBLIC SERVICE COMM

. ACCESS TARIFF CONCURRENCE - Continued
Intrastate Access Services - Continued
Rates and Charges - Continued

Special Access Service - Continued

Tariff
Monthly Daily Nonrecurring Section
Rates Rate” Charges Reference
{B) Channel Mileage,
(1) Channe! Mileage Facility
a) Applies to Voice Grade
- per Mile $5.19 N/A None 7.1.1(B)(1)
b) Applies to Metallic
- per Mile N/A N/A N/A 7.1.1{B}(1)
c} Appiies to Program Audio
-per Mile 89.61 8.96 Nane 7.1.4(B}{1)
d) Applies to High Capacity
. -per Mile 21.60 N/A None 7.1.1(B)(1}
e) Applies to Digital Data .
-per Mile 11.50 N/A None 7.1.1(B)(1}
* Daily rates apply only to Program Audio Services. - - JUL 281998
CANCELLED IO 5
August 29, 2009 y : —
@ iouiruic ~ Public Service Commission
Service Commission ’
XA-2010-0031; YC-2010-0030
Issued: April 29, 1998 Effective:—vumwet3-4908 s =)
Issued By: Bill Rohde, General Manager
P.O. Box 128 JuL 28 18

Hurdliand, Missouri 63547



MARK TWAIN COMMUNICATIONS COMPANY PSC MO. NO. 1

RE C E IV E D OriginaSIeScrtn::ar: ?g
APR 29 1998

ACCESS TARIFF CONCURRENCE - Continued
Intrastate Access Services - Continued MO PUBUC SEHWCI: LOMM

Rates and Charges - Continued

Special Access Service - Continued

Tariff
Monthly Daily Nonrecurring Section
Rates Rate” Charges Reference
{B} Channel Mileage, {Cont'd)
(2) Channel Mileage Termination
a) Applies to Voice Grade
-per Termination N/A N/A None 7.1.1(B)}{(2)
b) Applies to Metallic
-per Termination N/A N/A ~ None 7.1.1(B)(2)
c) Applies to Program Audio
-per Termination N/A N/A None 7.1.1(B)(2)
d) Applies to High Capacity
-per Termination 30.00 N/A None 7.1.1(B)}(2)
e) Applies to Digital Data
-per Termination N/A N/A ‘None 7.1.1(B)2)
(C) Special Access Surcharge
-Per Voice Grade
Equivalent $25.00 N/A None 7.4.4
| | — | JuL 28 1938, ¢
*&ﬁl&[ﬂ%s apply only to Program Audio Services. g -
August 29, 2009 M?S OURI

Missouri Public
Service Commission
XA-2010-0031; YC-2010-0030

Public Service Commission

Issued: April 29, 1998
Issued By:

Effective: slumet3;1998- s~ -7 7
Bill Rohde, General Manager
P.O. Box 128 UL 28 %
Hurdland, Missouri 63547



MARK TWAIN COMMUNICATIONS COMPANY

. ACCESS TARIFF CONCURRENCE - Continued
Intrastate Access Services - Continued
Rates and Charges - Continued

Special Access Service - Continued

{D) Optional Features & Functions

(1) Central Office Voice
Bridging Capability
Two-wire or Four-wire
per port

2) Conditioning, C-Type,
per termination

(3) Improved Return Loss
for Effective
Two-Wire or Four-Wire
Transmission,

. per termination

{4) Data Capability (D Conditioning),
per termination

{5) Signaling Capability, per
Range Extension, per SAL

(B} Selective Signaling
Arrangement, Aute Ringdown,
per SAL

CANCELLED

August 29, 2009
. Missouri Public
Service Commission
XA-2010-0031; YC-2010-0030

RECEIVED
APR 2 9 1998
MO. PUBLIC SERVICE COMM

PSC MO. NO. 1
Section 34
Original Sheet 11

Tariff
Monthly Nonrecurring Section
Rates Charges Heference
$6.14 $96.88 7.2.2.(A)1)
11.86 N/A 7.2.2.(A)}2)
375 N/A 7.2.2{(A)(3)
3.00 30.00 7.2.2(AN4)
10.00 N/A 7.2.2{A)5)
16.78 N/A 7.2.2(A)(6)

FILED

JUL $% 1998 0 5

. _MISSOURI .
Public Service Commission

Issued: April 29, 1998
lssued By:

Bill Rohde, General Manager
P.O.Box 128 '

Effective mdtiiagatiteud 008 smevamrze=r
0L 2% 1998

Hurdland, Missouri 63547



MARK TW.A]N COMMUNICATIONS COMPANY PSC MQ. NO. 1
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ACCESS TARIFF CONCURRENCE - Continued
intrastate Access Services - Continued ¥0. PUBLIC SERVICE GUMM
Rates and Charges - Continued
Billing and Collection Service
Tariff
Section
Rates Reference
{A) Recording, per
customer message $0.0150 8.1.1(A)
(B) Provision of Message
Detail, per message 0.0225 8.1.1(B)
(C) Magnetic Tape,
per tape N/A - 81.1(B)
and 8.2.1(E)
(D) Rating Service,
per message 0.01 8.2.1(A)
(E) Bill Processing Svc.,
per message 0.0858 8.2.1(B)
{F) Special Billing
Service, per bil 0.35 B.21(CY
(G}) Data Transmission,
per message 0.01 8.2.1(D)
(H) Provision of Sample
Message Data, per
record processed N/A 8.2.1(E)
h Program Development
Basic per hour 94.00 8.2.1(F)
Premium per hour 94.00 8.2.1(F)
) Message Billed Service,
in which one or more mes-
sages Or message service
related rate elements are
bilted, per bill rendered
to a customer end user
account per month “GE\_\_ED 0.35 8.2.1(G)
A FILED
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