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GENERAL AND LOCAL EXCHANGE TARIFF

RULES AND REGULATIONS APPLYING TO ALL CUSTOMER CONTRACTS

MISSOURI STATUTORY AND REGULATORY WAIVERS

A. Rules

4 CSR 240-3.550(4) and (5)(A) — Telecommunications Company Records and
Reports Requirements

4 CSR 240-32.060 — Telecommunications Service — Engineering and Maintenance

4 CSR 240-32.070 — Quality of Service

4 CSR 240-32.080 Service Objectives and Surveillance Levels

4 CSR 240-33.040 — (with the exception of subsection (4), which shall remain in
effect) — Billing and Payments Standards for Residential Customers

4 CSR 240-33.045 — Requiring Clear Identifications and Placement of Separately
Identified Charges on Customer Bills

B. Statutes

Section 392.210 RSMo, Sub 2 — System of Accounts

Section 392.240 RSMo, Sub.1 — Election of Directors

Section 392.270 RSMo — Valuation of Property

Section 392.280 RSMo — Depreciation

Section 392.290 RSMo — Right to Issue Stocks, Bonds and Notes

Section 392.300 RSMo —Transfer of Property

Section 392.310 RSMo — Approval of Issuance of Stocks, Bonds, etc.

Section 392.320 RSMo - Certificate of Approval for Dividends

Section 392.330 RSMo — Account for Disposition of Proceeds

Section 392.340 RSMo — Reorganization
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