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GENERAL TERMS AND CONDITIONS FOR GAS SERVICE 
 

 
3.19 COMPANY AND CUSTOMER EQUIPMENT:   

 
 Company may refuse or discontinue service if an inspection or test reveals leakage, 

escape or loss of gas on customer's premises.  . 
 

The Company does not own, nor is it responsible for the repair or maintenance of any 
piping, vents, or gas utilization equipment on the downstream side of the gas meter, its 
related appurtenances and piping. All piping, vents or gas utilization equipment furnished 
by the owner/customer of the premises being served shall be suitable for the purposes 
hereof and the owner/customer of the premises shall be responsible for the repair and 
maintenance of such at all times in accordance with accepted practice and in conformity 
with requirements of public health and safety, as set forth by the properly constituted 
authorities and by the Company.  As with any fixture or appurtenance within premises, 
piping, vents or gas utilization equipment can fail, malfunction or fall into disrepair at any 
time and as such the owner/customer of the premises being served shall be aware of this 
fact. Nothing in this section shall modify the Company’s obligations under 4 CSR 240-
40.030(10)(J), 4 CSR 240-40.030(12)(S) and 4 CSR 240-40.030(14)(B).   

 
The owner/customer shall be responsible at all times for the safekeeping of all Company 
property installed on the premises being served, and to that end shall give no one, except 
the Company's authorized employees, contractors or agents, access to such property.     
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