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6.6 Additional Testing

The Telephone Company will perform acceptance testing as specified in 4.2.7 and 5.1.5 preceding to insure that FIA
ordered by the customer are functioning propery, prior to tuming over such FlA to the custorner. In addition, the
Telephone Company will perform ongoing tests as specified in 4.2.1 and 4.2.2 to assure the continued satisfactory
performance of Switched Access Services ordered by the customer,

Testing offered under this section of the tariff is in addition to those tests described above and will be provided, when
requested by the customer, at an additional charge.

Testing is provided by Telephone Company personnel at Telephone Company locations. However, provisions are made
in B.6(A)(5) and 6.6(B){2), to allow a customer to request Telephone Company personne! to perform tesfing at the
customer designated location or the end user premises.

Additional testing is provided on a scheduled or nonscheduled basis. Scheduled testng shall be performed on a
predetermined time basis to allow for cost efficient utilization of Telephone Company and customer resources.
Scheduted testing should be based on a one year period. Nonscheduled tests are performed by *he Telephone
Company on a request-by-request basis, not in conjunction with any fixed schedule.

The offering of testing under this section of the tariff is made subject to the availability of the necessary qualified
personnel and test equipment at the various test locations mentioned in (A), (B), and (C) foCowing.

. igseurl Public
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6. MISCELLANEQUS SERVICES (Cont'd)

6.6 Additional Testing (Cont'd)

(A)  Switched Access Testing

Testing for Switched Access is compnised of (a) tests which are performed during the installation of Switched
Access (i.e., acceptance tests) and (b} tests which are performed after acceptance of such Swiiched Accass by
a customer (i.e., in-service tests).

These tests are performed on a scheduled or nonscheduled basis, and may be conducted cn an automatic,
cooperative, or manual basis, as defined in (1), (2), (3), (4), and (5) following.

(M

(2)

Additional Cooperative Acceptance Tesiing

Additional Cooperative Acceptance Testing (ACAT) of Switched Access involves the Telephone
Company provision of & technician at its office(s) and the customer provision of a technician at its COL,
with suitable test equipment to perform the required tests.

Additional Cooperative Acceptance Testing may apply when the customer requests additional tests not
specified in 4.2.7.

The labor charges as set forth in 6.2(G} will apply to Additional Cooperative Acceptance Testing at the
appropriate Basic, Overtime, or Premium rate.

Automatic Scheduled Testing

Automatic Scheduled Testing (AST) of FGB, FGC, FGD, BSA-B, BSA-C, BSA-D and SAC Access
Service, is provided, as specified in 4.2.1 and 4.2.2, where the customer provides remote office test lines
and 105 test lines with associated responders or their functional equivalent. AST charges will apply when
such testing is requested on a more frequent basis than is provided for in accordance with the Telephone
Company's Central Office Maintenance Planning System (COMPS). The customer may specify a more
frequent schedule of tests at least sixty days prior to the stari of the prescribed schedule. Trunks from a
Telephone Company digital switch, to a customer digital switch, utilizing digital faciliies, are excluded
from mandatory routine testing. The rates, as in 6.6(C), will apply to additior.al AST.

Wiiasourl Public

Issued: July 18, 2002

Effective: September 1, 2002
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Service Commisgsion

6. MISCELLANEOUS SERVICES (Cont'd)

6.6 Addiional Testing (Cont'd)
(A) Switched Access Testing (Cont'd)

(2) Automatic Scheduled Testing (Cont'd)

The Telephone Company will provide a monthly AST report that lists the trunks within each Central Office
access group that failed to meet established requirements. Trunk fest failures requiring customer
participation for trouble resolution will be provided to the customer on an as-occurs basis. A monthly
report that fists the test resulis will be provided to the customer.

{3) Additional Cooperative Scheduled Testing

Additional Cooperative Scheduled Testing (ACST) of FGA, FGB, FGC, FGD, BSA-A, BSA-B, BSA-C,
BSA-D and SAC Access Service occurs when the Telephone Company provides a technician at its
office(s) and the customer provides a technician at its customer designated location, with suitable test
equipment 1o perform the required tests. ACST charges will apply when loss/noisefbatance testing or
gain-siope festing is requested on a more frequent basis than is provided for in accordance with the
Telephone Company's Centrat Office Maintenance Planning System (CCMPS). ACST charges also
apply when additional tests are requested for FGA, FGB, FGC, FGD, BSA-A, BSA-B, BSA-C, BSA-D and
SAC Access Service that are not specified in 4.2.1 and 4.2.2. The customer may specify a more
frequent schedule of tests sixty days prior to the start of the prescribed schedule, The rates, as set forth
. in 6.6(C}), will apply for additional ACST.

The Telephone Company will provide, on a quarterly basis, an ACST report that lists the test results and
the numker of trunks that passed or failed. Trunk test failures requiring customer particigation for trouble
resolution will be provided to the customer on an as-occurs basis.

. IRWA =T~
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6.6 Additional Testing (Contd) Service Commission

6. MISCELLANEQUS SERVICES (Cont'd)

(A) Switched Access Testing (Cont'd)

{4}  Additional Manual Scheduled Testing

Addiional Manual Scheduled Testing (AMST) of FGA, FGB, FGC, FG0, BSA-A, BSA-B, BSA-C, BSA-D
or SAC Access Service occurs when the Telephone Company provides a technician at its office(s) and at
the customer designated location. AMST charges will apply when loss/oaise/balance testing or
gain-slope testing is requested on a more frequent basis than is provided for in accerdance with the
Telephone Company's Central Office Maintenance Planning System (COMPS). AMST charges also
apply when additional tests are requested for FGA, FGB, FGC, FGD, BSA-A, BSA-B, BSA-C, BSA-D or
SAC Access Service that are not specified in 4.2.1 or 4.2.2. The customer may specify & more frequent
schedule of tests sixty days prior to the start of the prescribed schedule. The rates as in 6.5(C) will apply
to additional AMST.

The Telephone Company will provide, on a quarterly basis, an AMST repert that lists the ‘est results and
the number of trunks that passed or failed. Trunk test failures requiring customer participation for trouble
resolution will be provided to the customer on an as-occurs basis.

(5) Nonscheduled Testing

. Nonscheduled Testing (NST) will be performed "on demand” which results in the measurement of
. Switched Access. NST charges will apply only when testing is requested more frequently than is
provided for in accordance with COMPS, or when a specific test is requested that is not normally
performed. Tests for Switched Access which are normally performed are contained in 4.2.1 and 42.2,
Nonscheduled Testing (NST) of Switched Access may consist of the following testing arrangements:

- the customer provides remote office test lines and 105 test lines with associated responders or their
functional equivalent (automatic testing), or

- the Telephone Company provides a technician at its office(s) and the customer provides a
technician at its customer designated location with suitable test equipment to perform the required
tests (cooperative testing), or

- the Telephone Company provides a technician at its office(s), and al the customer designated
location or end user premises with suitable test equipment to perform the requirecd fests {manuat
testing).

Missouri Public
Issued: July 18, 2002 Effective: September 1, 2002
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Sarvice Commission

6. MISCELLANEQUS SERVICES (Contd)

6.8 Additional Testing (Cont'd)
(A) Switched Access Testing (Cont'd)

(5)  Nonscheduled Testing {Contd)

Nonscheduled Tests may consist of any tests which the customer may require. The rates as
set forth in 6.6(C) following will apply to Nonscheduled Automatic Testing. The labor charges
as set forth in 8.2(G) preceding will apply to Nonscheduled Cooperative and Manual FIA
Testing at the appropriate Basic, Overtime, or Premium rate.

If nonscheduled tests are required and trouble is found in GTQC facilifies, charges for testing
the GTOC facilities will not apply. If, however, trouble is found in the customer equipment,
charges as set forth in 6.6(C) following and labor charges as set forth in 6.2(G) preceding are
applicable.

Mizsour| Public
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Service Commission

6. MISCELLANECUS SERVICES {Contd)

6.6 Additional Testing (Cont'd)

(A) Switched Access Testing (Cont'd)

(8)  Obligations of the Customer
{a}  The customer shall provide the Remote Office Test Line priming data to the Telephone
Company, as appropriate, to support AST as set forth in 6.6(A){2) preceding or NST
as set forth in 6.6{A){5) preceding.

{b}  The customer shall make the faciliies to be tested available fo the Telephone
Company at times mutually agreed upon.

(B) Special Access Tesling

The Telephone Company will, at the request of a customer, provide assistance in performing specific
tests requested by the customer, however, the Telephone Company will only perform maintenance
testing for its faciliies within the LATA.

{1)  Additional Cooperative Acceptance Testing

. When a customer provides a technician at its customer designa‘ad location or at the end user
premises, with suitable test equipment to perform the required tests, the Telephone Company
will provide a technician at its office for the purpose of conduciing Additional Cooperative
Acceptance Testing (ACAT). The Jabor charges as set forth in 6.2(G) preceding will apply to
ACAT at the appropriate Basic, Overtime, or Premium rate.

Additional Cooperative Acceptance Testing charges will apply when the customer requests
tests which are not required to meet the transmission performance parameters as set forth in
the GTE Technical Interface Reference Manual.

(2) Nonscheduled Testing

When a customer provides a technician at its customer designated location or at the end user
premises, with suitable test equipment to perform the required tests, the Telephone Company
will provide a technician at its office (cooperative testing} for the purpose of conducting
Nonscheduled Testing (NST). Nonscheduled testing may consist of any test {e.g., loss, noise,
slope, envelope delay, etc.) which the customer may request. If such testing irdicates trouble
in Telephone Company faciliies, then the customer will not be charged. NST charges will
apply if the frouble is in the facilities of the customer. At the customer's request, the Telephone
Company will provide a technician at the customer designated location or at the end user
premises {manual testing). The ‘abor charges as set forth in 6.2(G) preceding wilt apply to
Nonscheduted Testing at the appropriate Basic, Overtime, or Premium rate.

. Missourt Public
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Service Commission

6. MISCELLANEOUS SERVICES (Contd)

6.6 Additional Testing {Cont'd)

(B) Special Access Testing (Contd)

{3)  Obligation of the Customer

When the customer subscribes to Testing as set forth in this section, the customer shall make
the facilities to be tested available to the Telephone Company at imes mutuaily agreed upon.

. Viigseuri Public
lssued: July 18, 2002 Jeffey Glover EF&TE?D %pEerpbe[)j 120?902
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CenturyTel of Missouri, LLC
d/b/a CenturyLink

FACILITIES FOR INTRASTATE ACCESS

6. MISCELLANEOUS SERVICES (Cont'd)

6.6 Additional Testing (Cont'd)

(C) Rates

and Charges

1)

(2)

3

ISSUED: February 26, 2015

15-02A

Automatic Scheduled Testing

Basic Offering to First Point of Switching
Per Transmission Path, Per Month Rate

$0.45

Additional Cooperative Scheduled Testing

Basic Offering to First Point of Switching
Per Transmission Path, Per Month Rate

$1.57

Gain-Slope-To First Point of Switching
Per Transmission Path, Per Month Rate

$0.67

Additional Manual Scheduled Testing

Basic Offering to First Point of Switching
Per Transmission Path, Per Month Rate

$3.14

Gain-Slope-To First Point of Switching
Per Transmission Path, Per Month Rate

$1.34

Gary Kepley
Director - Regulatory Operations
New Century, Kansas

P.S.C. MO. No. 2
1st Revised Sheet 247
Cancels Original Sheet 247

EFFECTIVE: March 28, 2015
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Service Commission
JI-2015-0264
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Service Commission

. FAGCILITIES FOR INTRASTATE ACCESS

6. MISCELLANEQUS SERVICES (Contd)

6.7 {Reserved for Future Use)

. Misgour Public
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FACILITIES FOR INTRASTATE ACCESS

6. MISCELLANEOUS SERVICES (Contd)

6.8 End User/Agent Lists

(A) Presubscription List

1)

InterLATA Equal Access

Prior to conversion to equal access (i.e., introduction of FGD or BSA-D in an end office switch) an IC may request a list of the
Telephone Company's end users of record served from that end office switch. The Presubscription List will be provided as follows:

@)

The Telephone Company will provide a list from its customer data base. The list may be
provided by electronic transmission or paper printout, at the option of the IC, at rates provided
in 6.8.1(A). Foreign listings, PBX stations, CU Centrex stations and numbers not in service
will not be provided.

1) The initial list will be provided to the IC no later than 30 days after receipt of the order
and payment by the IC of charges as in 6.8.1(A). The nonrecurring charge for the
initial list applies per order. A single order may contain all end offices within a state
having the same equal access conversion date. The telephone number will not be
provided if an end user has a nonpublished number.

(2) The Account Activity List, which includes a listing of all changes to the customer data
base, since the initial list was produced, will be provided on a cyclic basis. The
Account Activity List will only include information for those end users and agents that
are presubscribed to the IC (including end users with nonpublished numbers) for the
sole purpose of updating the IC's customer account information. There is no charge
for this list.

The IC agrees to use the Initial and Account Activity Lists for the sole purpose of either
contacting potential customers, or existing customers, regarding interexchange
telecommunications services available through equal access to be obtained from the
Telephone Company or for the purpose of updating IC customer account information. The IC
agrees not to sell, or reproduce in any mannetr, in whole or in part, the lists or permit such to
be done.

The IC shall indemnify, protect and save harmless the Telephone Company from and against
any and all loss, liability, damages and expense arising out of any demand, claim, suit or
judgment for damages which may arise out of the Telephone Company's supplying of listing
information, services or records.

The Telephone Company and the IC agree that the mutual objective of the parties is to
conduct their respective businesses to avoid confusion by the end users as to the separate
and independent identity of the respective companies and their services. Neither the
Telephone Company nor the IC shall make any representation to end users, the public,
prospective advertisers, expressed or implied, written or oral, which would imply that the IC is
the same as, a part of, or associated with the Telephone Company.

This service may be terminated by either the Telephone Company or the IC upon thirty (30)
days' written notice. The Telephone Company reserves the right to terminate this service
immediately upon written notice if the IC misuses the list information. Performance by the
Telephone Company shall be excused in the event of strike, riot, act of God or any other
cause beyond the reasonable control of the Telephone Company.

ISSUED: April 28, 2016

16-01A

EFFECTIVE: July 1, 2016

Gary Kepley
Director - Regulatory Operations FILED
New Century, Kansas Missouri Public

Service Commission
Y1-2016-0292
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d/b/a CenturyLink

6.

6.8

1st Revised Sheet 249.1
Cancels Original Sheet 249.1

FACILITIES FOR INTRASTATE ACCESS

MISCELLANEOUS SERVICES (Contd)

End User/Agent Lists (Cont'd)

(A) Presubscription List (Cont'd)

()

IntraLATA Equal Access

Prior to conversion to intraLATA equal access an IC or LEC may request a list of the Telephone Company's
end users and agents of record served from that end office switch. A single Presubscription List will be
provided to intraLATA toll providers as follows:

(@) The Telephone Company will provide a list from its Customer data base. The list may be provided on
electronic transmission or paper printout, at the option of the IC or LEC, at rates provided in 6.8.1(A).
Foreign listings, PBX stations, CU centrex stations, public coin station and numbers not in service will
not be provided.

(1) The Initial List will be provided to the IC or LEC no later than 30 days after receipt of the order
and payment by the IC or LEC of charges in 6.8.1(A). The nonrecurring charge for the Initial
List applies per order. A single order may contain all end offices having the same intraLATA
equal access conversion date. The telephone number will not be provided if an end user or
agent has a nonpublished number.

2) The Account Activity List, which includes a listing of all changes to the Customer data base,
since the Initial List was produced, will be provided on a cyclic basis. The Account Activity List
will only include information for those end users and agents that are presubscribed to the IC or
LEC (including end users and agents with nonpublished numbers) for the sole purpose of
updating the IC's or LEC's Customer account information. There is no charge for this list.

(b) The IC or LEC agrees to use the Initial List for the sole purpose of contacting potential
Customers/agents, or existing Customers/agents, regarding intraLATA telecommunications services
available through equal access to be obtained from the Telephone Company. The IC or LEC agrees
not to sell, or reproduce in any manner, in whole or in part, the lists or permit such to be done.

(c) The IC or LEC shall indemnify, protect and save harmless the Telephone Company from and against
any and all loss, liability, damages and expense arising out of any demand, claim, suit or judgment for
damages which may arise out of the Telephone Company's supplying of listing information, services or
records.

(d) The Telephone Company and the IC or LEC agree that the mutual objective of the parties is to conduct
their respective businesses to avoid confusion by the end users and agents as to the separate and
independent identity of the respective companies and their services. Neither the Telephone Company
nor the IC or LEC shall make any representation to end users, the public, prospective advertisers,
expressed or implied, written or oral, which would imply that the IC or LEC is the same as, a part of, or
associated with the Telephone Company.

(e) This service may be terminated by either the Telephone Company or the IC or LEC upon thirty (30)
days' written notice. The Telephone Company reserves the right to terminate this service immediately
upon written notice if the IC or LEC misuses the list information. Performance by the Telephone
Company shall be excused in the event of strike, riot, act of God or any other cause beyond the
reasonable control of the Telephone Company.

ISSUED: April 28, 2016 EFFECTIVE: July 1, 2016

16-01A

Gary Kepley
Director - Regulatory Operations
New Century, Kansas

FILED
Missouri Public
Service Commission
Y1-2016-0292
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FACILITIES FOR INTRASTATE ACCESS Minsour Public

RECD JUL 15 2002

6.8  End User/Agent Lists (Cont'd) Service Commission

6. MISCELLANEQUS SERVICES (Cont'd)

(B) Allocation Lists

(1)  The Telephone Company will provide to the IC or LEC, at no charge, a list of end users and agents
that have been allocated to the IC or LEC as described in 6.5(B). This fist will be provided after the
Balloting and Allocation Process occurs.

(2)  Alist of all end users and agents who have been allocated, in accordance with 6.5(B), will be
available to an IC or LEC upon request. Charges in 6.8.1{A) will apply. The nonrecuring charge for
the Allocation List applies each time the IC or LEC orders the service. A single order may contain all
end offices having the same equal access conversion date.

lssued: July 18, 2002 lissouri B
Jeffrey Glover
Vice President Extemal Relat
FLED SEP 01,2007
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FACILITIES FOR INTRASTATE ACCESS

6. MISCELLANEQUS SERVICES (Contd) RiCD JUl.: 152002

6.8 End UserfAgent Lists (Contd)

Service Commission
6.8.1 Rates and Charges

{A) Initial and Allocation Lists

Nonrecurring Inifial List
Charge Per Customer® Allocation List
Per ASR Account Per Listing*
$50.00 $0.03 $0.03

» For the purpose of the Initial Lists a customer is defined in Section 2.6. For the purpose of the Allacation list, a listing is
defined as an end user record eligible for a Predesignated Interexchange Carrier Selection.

Issued: July 18, 2002 EfctWHRGeEka Public
Jeffrey Glover
Vice President Extemnal Relations y
Monroe, Louisiana F"_ED S E P 0 IZBUZ
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6.9

P.S.C. MO. No. 2
1st Revised Sheet 252
Cancels Original Sheet 252

FACILITIES FOR INTRASTATE ACCESS

MISCELLANEOUS SERVICES (Contd)

Billing Name and Address Services

The Telephone Company will, upon request, provide Billing Name and Address Services (BNAS) to a Telecommunications
Service Provider (customer), or its authorized billing and collection agent. Telecommunications Service Providers include
interexchange carriers, operator service providers, enhanced service providers, and any other provider of intrastate
telecommunications services. There are three BNAS offerings available pursuant to this tariff, Per Call/Periodic BNA, Data
Gathering Service (DGS), and End User Validation List.

(A) Per Call/Periodic BNA and Data Gathering Service

Per Call/Periodic BNA is the billing name and address information and Data Gathering is the billing telephone
number, name, address and associated working telephone number information for customer provided ten digit
end user telephone numbers required by the Telecommunications Service Provider customer to bill for calls
placed within a specific time period. Per Call/Periodic BNA and DGS are offered subject to the conditions set
forth in the following:

1)

A standard format for the receipt and provision of telephone number and billing name and address
information will be established by the Telephone Company. Charges for each Per Call/Periodic BNA
searched for and found or searched for and not found will be billed at rates in 6.9.1(A). Charges for
each record accessed for DGS are set forth under 6.9.1(B). Per Call/Periodic BNA and DGS will be
provided via electronic transmission or paper format, at the option of the customer, at rates in 6.9.1.
The processing fee will be applied on a per state basis, once per calendar year for BNAS processing
done within that calendar year.

The customer must order Per Call/Periodic BNA or DGS and provide test data tape at least 30 days
prior to delivery of the first customer order.

The frequency for receipt of the customer provided orders for Per Call/Periodic BNA or DGS will be no
more than twice monthly and at intervals mutually agreed upon between the Telephone Company and
the customer. The customer provided end user telephone numbers will be programmed by the
Telephone Company with the proper end user's billing name and address contained in the Telephone
Company's file at that time.

Per Call/Periodic BNA and DGS information for nonlisted/nonpublished end user telephone numbers
will be provided unless the nonlisted/nonpublished end user provides notice of nonconsent to the
Telephone Company of nonconsent to the release of the BNA/DGS data. Within 30 days of receipt of
such notice, the Telephone Company will discontinue disclosure of the nonlisted/nonpublished
BNA/DGS data.

For other than electronic transmission, the output records will be sent to the customer via first class U.
S. Mail. The output records will normally be made available for mailing ten workdays after receipt of
the customer order or at an interval mutually agreed upon. Availability may be delayed in case of input
errors in the customer provided order.

The customer may request data be transmitted. Data transmission charges will be determined on an
ICB. Data transmission hardware and software specifications will be mutually agreed upon by the
Telephone Company and the customer.

Per Call/Periodic BNA and DGS detail will not be retained by the Telephone Company longer than 45
days. If the customer requests that the output be made available on a second occasion, such request
must occur within 30 days from the date the first was made.

Any customer, provided Per Call/Periodic BNA or DGS pursuant to this tariff, agrees to abide by all
applicable rules, decisions, orders, statutes and laws concerning the disclosure of published and
nonpublished telephone numbers, and further agrees to use the information contained therein only for
the purpose of hilling for services provided to their end users.

In no case shall any customer or authorized billing and collection agent of a customer disclose the
billing name and address information of any subscriber to any third party, except that a customer may
disclose BNA/DGS information to its authorized hilling and collection agent or to governmental law
enforcement agencies.

ISSUED: April 28, 2016

16-01A

EFFECTIVE: July 1, 2016
Gary Kepley FILED

Director - Regulatory Operations Missouri Public
New Century, Kansas Service Commission
Y1-2016-0292
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FACILITIES FOR INTRASTATE ACCESS Missour Publie

RECD JUL 182002

6. MISCELLANEOUS SERVICES {Contd)

Service Commigslion

6.9 Billing Name and Address Senvices (Cont'd)

(A)

(Contd)
(10)  Conditions regarding refusal or discontinuance of this service are set forth in 2.1.8.

End User Validation List

End User Validation Lists provide for the disclosure of all or a portion of end userfagent data available
from the Telephone Company's records, to a Telecommunications Service Provider {customer), for
purposes other than billing, and in compliance with the conditions set forth in Part 84.1201(c)(1) of the
FCC's Rules and Regulations. In addition, End User Validation List Service is offered subject to the
conditions set forth in 6.9(A)(9) above, and the following:

(1) Standard End User Validation Lists will be provided in three (3} files, business, coin (semi-
public and public paystations} and residence. Nonlisted/nonpublished information will be
excluded, with the exception of nonlisted public paystations. The lists may be ordered on a
national, multi-state or state levef basis, at the option of the customer, for any of the Telephone
Company's jurisdictions subject to this tariff, unless prohibited by federal regulation or federal
statute. Rates for the standard End User Validation List are set forth under 6.9.1(C).

{2}  Per calendar year, the customer may request up to two {2) fists per state for business, coin,
and residence listings.

{3) A standard format will be established by the Telephone Company. Requests for special list
sorts will be limited to an end user list separating those that are presubscribed to the
requesting customer, andfor those that are not. The rate, per record, applicable to special
sorts is set forth under 6.9.1(C).

(4) Each request shall be treated as a new request. Requests for updates from previous lists will
not be provided.

(5)  The customer shall have fifteen (15} business days from the date of delivery of a list to request
any investigation of issues arising from the provision of the list.

{6)  End User Validation Lists will normally be provided to the customer within thirty calendar days
after receipt of a request and within ten (10) business days of extraction, or at an interval
mutually agreed upon. The administrative fee set forth under 6.9.1(C} applies per request,
whether ordered on a per state, multi-state, or national leve!.

{7)  Condilions regarding refusal or discontinuance of this service are set forth in 2..8.

Missouri Public

Issued: July 18, 2002
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FACILITIES FOR INTRASTATE ACCESS

6. MISCELLANEOUS SERVICES (Cont'd)

6.9 Billing Name and Address Services (BNAS) (Cont'd)

6.9.1 Rates and Charges

(A) Per Call/Periodic BNA

Processing Fee*
Paper Report, Electronic

Billing Name and Billing Name and Transmission
Address Found/Each Address Not Found/Each Each State
$0.25 $0.25 $50.00

(B) Data Gathering Service

Processing Fee **
Paper Report, Electronic

Transmission
Per Record Accessed Each State

$0.18 $75.00

(C) End User Validation List

Administrative Fee
Paper Report, Electronic

Standard Sort, Per Transmission Special Sort, Per
Record Provided Per Request Record Provided
$.034 $78.00 $.054

*  Applies once per calendar year for BNA processing done within that calendar year.
**  Applies once per calendar year for DGS processing done within that calendar year.

ISSUED: April 28, 2016 EFFECTIVE: July 1, 2016
Gary Kepley
Director - Regulatory Operations
16-01A New Century, Kansas FILED
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Service Commission

. FACILITIES FOR INTRASTATE ACCESS

7. SPECIALIZED FIA OR ARRANGEMENTS

74 General

Specialized FIA or Amangements may be provided by the Telephone Company, at the request of a customer, on an
Individual Case Basis {ICB) if such F1A or arangements meet the following ¢riteria:

- The requested FIA or amangements are not offered under other sections of this tariff,

- The facilities utilized to provide the requested F1A or amangements are of a type nomally used by the
Telephone Company in fumishing its other services.

The requested FIA or amangements are provided within a Market Area.

The requested FIA or amangements are compatible with other Telephone Company services, facilities, and
its engineening and maintenance practices.

This offering is subject to the availability of the necessary Telephone Company personne! and capital resources.
7.2 Rates and Charges

Rates and charges and additicnal regulations, if applicable, for Specialized FIA or Arangements are filed following:

7.21 Customer Description and Logcation Charges
. {Reserved for Future Use)
¢ Missouri Public

Issued: July 18, 2002 e 0
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RECD JUL 152002

8. ANCILLARY SERVICES

8.1 GENERAL Service Commission

8.1.1 Service Offerings
Ancillary Services are available in the folloming categories:

- C4ll Recording Service

- Message Pracessing Service

- Assembly and Editing Service

- Call Record Provision Service

- Message Bill Processing Service
- Bill Rendering Service

- Message Investigation Service

- Expanded Billing Service

- Program Development

- Inquiry Service

Requlations, rales and charges as follows apply to Ancillary Services and shal not serve as a substitute for
customer tariff offerings of services to end users. The provision of such Ancillary Services by the Telephone
Company, as set forth following, does not constitute a joint undertaking with the customer for the furnishing of any
service.

The Telephane Company's undertaking to provide Ancillary Services is made arly in conjunction with intrastate
' services offered within its operating teritory.

The requlations, rates and charges contained herein are in addition to the applicable requlations, rates and

charges specified in other sections of this tanff and in other tariffs of the Telephone Company which are
referenced herein.

BA1.2 Requlations

(A} Undertaking of the Telephone Company

(1) Proyision of Ancillary Services

{a)  The Telephone Company, to the extent Ancillary Service are or can be made available with
reasonable effort, will provide to the customer Anciflary Services as described in 8.1.3, at rates
and charges as specified in 8.1.5.

(by When the customer subscribes to Call Recording Service, as set forth in 8.1.3(A), and
customer message detail is not available because the Telephane Company lost or damaged
tapes or incurred recording system outages, the Telephone Company will estimate the volume
of lost customer messages and associated revenue based on previouslty known values
determined from historical data. In such events the extent of the Telephone Company's liability
for damages shall be limited fo the granting of a comespending credit adjustment on the
customer's bill representing amounts due ta the customer for the unbilled revenue.

Issued: July 18, 2002
Jeffrey Glover

Vice Pn:jioc:sgls:;irif;?aln?|aﬁ°”5 FILED SEP 0 ]1. 2002
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ANCILLARY SERVICES

8.1

8.1.2

GENERAL

P.S.C. MO. No. 2
2nd Revised Sheet 258
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FACILITIES FOR INTRASTATE ACCESS

Regulations (Cont'd)

(A)

Undertaking of the Telephone Company (Cont'd)

(1)

(2)

Provision of Ancillary Services (Cont'd)

(b)

(c)

(d)

(Cont'd)

When the Telephone Company is notified that, due to error or
omission, incomplete data has been provided to a customer, the
Telephone Company will make every reasonable effort to locate
and/or recover the data and provide new data files to the customer
at no additional charge. Such request to recover the data must be
made within 30 days from the date the details were initially made
available to the customer. If the data cannot be recovered, the extent
of the Telephone Company's liability for damages shall be limited as
set forth in the preceding paragraph.

The Telephone Company shall be responsible for contacts and
arrangements with the end user concerning the billing, collecting,
crediting and adjusting of the customer's service charges, when the
Telephone Company provides Inquiry Service as set forth in
8.1.3(K).

Message Bill Processing, Bill Rendering, Expanded Billing Service
and Inquiry Services will only be offered by the Telephone Company
with the purchase of receivables. The Telephone Company will
purchase the customer's receivables at a discount from face value.
The exact contents of the discount factor and specific settlement
procedures will be contained in individual contractual arrangements
signed by each customer.

Discontinuance and Refusal of Ancillary Services

@)

(b)

If the customer fails to comply with the provisions herein, including
any payments to be made by it on the dates or at the times herein
specified, and fails within thirty (30) days after written notice, by mail
or by email if the customer is billed electronically or consents
to receiving electronic notification, from the Telephone Company
to an officer of the customer requesting payment for such
noncompliance, the Telephone Company may discontinue the
provision of the Ancillary Services. In case of such discontinuance,
all applicable charges shall immediately become due.

If the customer repeatedly fails to comply with the provisions of this
section in connection with the provision of Ancillary Services and
fails to correct such course of action after notice as set forth in (a)
preceding, the Telephone Company may refuse applications for
additional Ancillary Services.

ISSUED: April 1, 2019

19-01A

Director - Government Operations

EFFECTIVE: May 1, 2019
Chantel Bosworth FILED

Monroe, Louisiana

Missouri Public
Service Commission
JI-2019-0175
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FACILITIES FOR INTRASTATE ACCESS Missoud Puble

: . ’

B. ANCILLARY SERVICES (Contd) RECD JUL19 2052
8.1 GENERAL (Contd) Service Commission

8.1.2 Requlations (Cont'd)
(B)  Obligations of the Customer

{1)  References to the Telephone Company

The customer may advise end users that Ancillary Services are provided by the Telephone
Company in connection with the service the customer furrishes to end users.

(2)  Reguest for Service

{a) Minimum Order Periods

The customer shall arder Ancillary Service(s) with the following minimum sequirements:

The minimum period for which Call Recording Service is provided and for which charges
apply is one month {30 days). A customer may cancel Call Recording Service on any date
prior to the start of the next month's service. If written notice is not received from the
customer, or from the telephone company that ordered the Call Recording Service prior to
the start of the following month's service, the Telephone Company shall assume that the
service is to be extended for another menth {30 days).

The initiai minimum period for Message Processing, Message Bil Processing, Bill
Rendering, Expanded Biling and Inquiry Services is three years. Six months prior o the
end of the initial order period or subsequent extension, the customar shall notity the
Telephone Company in writing, if the service is to be discantinued. I no natice is received
from the customer, the Telephone Company shall assume *hat the service is extended for
another year.

Missour Public

Issued: July 18, 2002 Effective: September 1, 2002
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FACILITIES FOR INTRASTATE ACCESS

RECD JUL 15 2002

8.1  GENERAL (Contd) Service Commission

8. ANCILLARY SERVICES (Cont'd)

8.1.2  Requlations (Cont'd}

(B)  Obligations of the Customer (Cont'd)

(2}  Request for Service {Cont'd)

{p)  Order Requirements

When Call Recording Service is ordered, the customer shal fumish the Telephone Company
an estimate of the number of messages (message capadty) to be recorded. When Call
Recording Service is provided from an end office switch, the estimate of the number of
messages to be reccrded shall be provided by end office. When Call Recording Service is
provided from an access tandem, the estimate of the number of messages to be reccrded
shall be provided by access tandem. The message capaciy shall be provided by year.

When Message Processing Service is ordered, the customer shall furnish the Telephone
Company an estimate of the number of messages {message capacity} to be processed. The
number of messages shall be provided by year.

When Message Bill Processing, Message Investigation, Expanded Billng and Inquiry
Services are ordered for MTSWATS services, the customer shall fumish the Telephone
Company an estimate of the number of messages {message capacity) to be biled. The
message capacity shall be provided by year. Separate estmates shall be furnished by the
customer for MTS messages, bulk-billed messages (WATS/E00 services) and invoice billing
messages.

When Bill Rendering Service is ordered, the customer shall fumnish the Telephone Company
an estimate of the number of bills for which Bill Rendering Service will be provided. The bill
capacity shall be provided by year. Separate estimates shall be fumished by the customer
for MTS bills, bulk-billed (WATS/800} bills ard invotce billing Eills.

NMissour Public

Issued: July 18, 2002 ISEP!
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RECD JUL 1 8 2002

. FACILITIES FOR INTRASTATE ACCESS

- _—
8.  ANCILLARY SERVICES (Contd) Service Commission

8.1  GENERAL (Contd)
8.1.2  Regulations {Contd)
{C) Payment Arangements
(1) Minimum Charges

(@) Call Recording, Message Pracessing, Message Bill Processing, Expanded Biling |
Bulk-Billed and Inquiry Services are subject to minimum charges.

{b)  Any minimum billing associated with the above services will be filed on an individual case
basis.

. WVisgouri Public
Issued: July 18, 2002 ifg

ssued: July ey Glower FILED S EP 0% 2652
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A 1 Publi
8.  ANCILLARY SERVICES {Cont'd) RECD JUL 1 5 2002

8.1 GENERAL (Contd)

FACILITIES FOR INTRASTATE ACCESS

Service Commission
8.1.2  Regulations {Cont'd)

{C) Payment Arrangements (Cont'd)

(2)  Cancellation of Crder for Ancillary Services

{a) When an order for Ancillary Services is canceled prior to the start of installation of such
Ancillary Services, no charges will apply. Installation of Anclllary Services is considered to
have started when the Telephone Company incurs any cost in connecticn therewith or in
preparation thereof which would not otherwise have been incurred,

{b) Where program development of Ancillary Services has been started prior o the cancellation,
and to the extent the Telephone Company has another use for the specially developed
Ancillary Services, no charge applies. When the Telephone Company has no other use for
the specially developed Ancillary Senvices, a charge equal to the costs incurred prier to the
date of canceflation applies. Such charge is detenmined as detalled in paragraph {c).

(c) The charge, as specified in paragraph (b), includes the cost, less the net salvage value of
equipment and material either ordered, provided or installed, plus the nonrecoverable cost of
system development and installation. Charges will be determined on an individual case
basis as required and will be specified in 8.1.5(B).

. {3)  Acceptance of Gift Certificates

The Telephone Company will accept customer gift certificates for payment from end users, if the
customer agrees in writing to redeem all such gift certificates.

® Missourt Public

ssued: July 18, 2002 F[fEeDctwg ESe te&n)bir 12
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FACILITIES FOR INTRASTATE ACCESS Missourl Public
8. ANCILLARY SERVICES (Cont'd) REC:D JUL 1 5 2[][]2
8.1 GENERAL (Contd) Service Commission

8.1.2  Regqulations (Contd)

(C) Payment Arrangements (Cont'd)

{4)  Minimum Period Disconnect Charges

Minimum pericd disconnect charges will apply, if service is discontinued prior to the expiration of the
minimum period. For Call Recording Service, the Telephone Company will use the most recent 30
day pened for which data is available to determine the total minimum monthly charge. The
customer will only be billed for the adjusted amount due, if payment has been received for any
portion of the discontinued service.

If, for Message Processing, Message Bill Processing, Bill Rendering, Expanded Billing and Inquiry
Services, service is discontinued pricr to the end of the period ordered, the customer will pay the
minimum charges for the remaining months of the minimum order period specified in 8.1.2(8)(2)(a).

The monthly charge for Message Processing, Message Bill Processing, Bill Rendsring, Expanded
Biling and Inquiry Services, will be one-twelith of the appropriate yearly message capacity (ie.,
MTS service billed or bulk-billed capacity estimate) fumished by the customer as set forth above,
times the appropriate Message Processing, Message Bill Processing, Bill Rendering, Expanded
Billing and Inquiry Services rate.

Issued: July 18, 2002 Mb@um
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FACILITIES FOR INTRASTATE ACCESS

8. ANCILLARY SERVICES (Contd)

8.1 GENERAL (Cont'd)
8.1.2 Regulations (Cont'd)

(C)  Payment Arrangements (Cont'd)

(5) Payment of Charges

When the Telephone Company purchases Call Recording from another telephone company
and/or Message Processing Services from another telephone company or entity for a customer,
the rates and charges for such services identified herein are applicable.

(6) End User Deposits

When Bill Rendering and Expanded Billing Services are ordered, the Telephone Company will
determine and collect a deposit from the end user in accordance with the Telephone Company
deposit regulations. The Telephone Company will provide the customer with a copy of its deposit
regulations upon request.

8.1.3 Description of Ancillary Services

Ancillary Services shall be furnished to subscribers to the Telephone Company's access services, and in addition
other telecommunications service providers, including providers of telephone answering services or voice
messaging services.

All subscribers of Ancillary Services are subject to the terms and conditions contained within this tariff. Should
the customer choose to perform his/her own ancillary functions and require sufficient information to do so, listed
customer information may be purchased consistent with state regulations governing any rights to privacy.
Charges for such lists will be calculated on an individual basis.

Ancillary Services are as follows:

(A)  Call Recording Service

The Telephone Company will provide Call Recording in Telephone Company suitably equipped end
offices or tandems. Call recording is available with FGC, FGD or similar Feature Group offerings when
used in the provision of MTS/WATS services. Call Recording is the entering on an acceptable media the (M
details of customer messages originated through Switched Access Service or Switched Access-like
service for which answer and disconnect supervision has been received. The Telephone Company will
provide the customer, upon request, the recorded message detalil, as agreed to by both parties, for each
completed intrastate message generated by end users gaining access to the customer from the Access

Area.
ISSUED: April 28, 2016 EFFECTIVE: July 1, 2016
Gary Kepley
Director - Regulatory Operations Wi F'LEE bi
16-01A New Century, Kansas issourt Fublic
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. FACILITIES FOR INTRASTATE ACCESS Missouri Public

RECD JUL 15 2002

8.1 GENERAL (Contd) Service Commission

8. ANCILLARY SERVICES {Contd)

8.1.3  Description of Ancillary Services (Cont'd)

(A}  Call Recording Service (Cont'd)

The equipment at the customer designated location shall provide such signals as may be required for the
proper operation of the Telephone Company's automatic call recarding equipment used to perform this
function.

The Telephone Company may purchase Call Recording Service from another telephone company.
Another telephone company or entity may purchase Call Recording Service from the Telephone Company.

A standard fermat for the provision of the recorded message detail will be established by the Telephone
Company. The Telephone Company will provide to the customer the predise details of the format. If, in the
course of Telephene Company business, it is necessary to change the format, the Telephone Company will
provide notification to the customer six months in advance of the change.

(B) Message Processing Service

Message Processing Service consists of the transformation of recorded customer message detatls into

rated messages. Message Processing Service will be provided for each intrastate message generated by

end users gaining access to the customer from the Access Area of the Telephone Company. Message
. Processing Service includes the following:

{1) Assembly of Message Detail

This function censists of aranging the custorner's recerded message details into a format required for
subsequent processing.

&ﬁiageuﬂﬁublis
Issued: July 18, 2002 Effective” September 1, 2002
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FACILITIES FOR INTRASTATE ACCESS

8. ANCILLARY SERVICES (Contd)

8.1 GENERAL (Contd)

8.1.3 Description of Ancillary Services (Cont'd)

(B)  Message Processing Service (Cont'd)

)

Editing of Message Detail

This function consists of examining individual message detail and identifying the messages with
errors or the messages which require further examination.

Rating of Messages

This function consists of calculating the charges for messages based on the customer's schedule
of charges and the message detail.

The Telephone Company will provide Message Processing Service only for customer messages
originated within the Access Area.

For the purpose of performing Message Processing Service, the Telephone Company may
purchase Message Processing Service from another Telephone Company or entity as set forth in
8.1.2(C)(5). Another telephone company or entity may purchase Message Processing Service
from the Telephone Company.

Where the customer provides its own message details, it must be in the standard format
established by the Telephone Company. The Telephone Company will provide to the customer
the precise details of the required format. If, in the course of Telephone Company business, it is
necessary to change the format, the Telephone Company will provide notification to the customer
six months in advance of the change.

Where the Telephone Company has rated customer messages which are to be billed to an end
user by another telephone company or entity, the Telephone Company will enter the customer
messages on a data file and transmit the rated messages as set forth in 8.1.3(D).

ISSUED: April 28, 2016

16-01A

EFFECTIVE: July 1, 2016
Gary Kepley
Director - Regulatory Operations
New Century, Kansas
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FACILITIES FOR INTRASTATE ACCESS Missourl Public
RECD JUL 15.2002
8.  ANCILLARY SERVICES (Contd)
8.1  GENERAL (Contd) Service Commissicn

8.1.3  Description of Ancillary Services (Cont'd)

{C) Assembly and Editing Service

Assembly is the aggregation of recorded message details to create individual messages for rating. Edifing
is the process of venfying that the assembled message data is in accordance with the Telephone Company
standard format and prescribed Exchange Message Interface (EMI) specifications.

The editing function consists of examining individual message detail and identifying tha messages with
errors or the messages requiring further examination. The editing process includes the validation of data
categories such as; but not limited to, the following:

- Called Tetephone Number
- Calling Telephone Number
- Date

The assembled and edited recorded message detail will be provided to the customer as set forth in
8.1.3(D).

Misseurt Public
fssued: July 18, 2002 Effective: September 1, 2002
Jeffrey Gl )
Vice Presideen;3 Extexgerelatjons F“.ED SEP ®12002
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FACILITIES FOR INTRASTATE ACCESS

8. ANCILLARY SERVICES (Contd)

8.1 GENERAL (Contd)

8.1.3 Description of Ancillary Services (Cont'd)

(D)  Call Record Provision Service

Call Record Provision Service is the transmission and receipt of rated and unrated message data. It also
includes the transmission of end user data as a result of customer generated activity (i.e., transmitting
end user data during conversion activities, etc.).

The billing information and/or end user data may be transmitted or received on an acceptable media via (M
either of two principal methods:

Hand carried recording media. M
Direct interface (data link) to the Telephone Company billing center.

The Telephone Company will determine the number of data files required to transmit message/record (M
data to the customer, another telephone company or billing entity.

ISSUED: April 28, 2016 EFFECTIVE: July 1, 2016
Gary Kepley
Director - Regulatory Operations
16-01A New Century, Kansas
FILED

Missouri Public
Service Commission
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. FACILITIES FOR INTRASTATE ACCESS Missouri Public

RECD JUL 132002
8. ANCILLARY SERVICES (Cont'd)

8.1  GENERAL (Contd) Service Commission

8.1.3  Description of Anciltary Services {Cont'd)

(E) Message Bill Processing Service

Message Bill Processing Service i the accumulation, guiding and preparation of messages (including the
application of taxes) for end user bill rendenng for MTS/WATS services.

Message-Billed Message Bill Processing Service is the accumulation, guiding, posting and formatting of
rated message detail for bill rendering. The Telephone Company will orocess Calling Plans (i.e., Directory
Assistance, Optional Calling Plans, Dial-It calls, etc.) that require the application of a discount to aggregate
MTS usage as a part of its Message-Billed Message Bill Processing Service.

Bulk-Billed Message Bill Processing Service is the accumulation, guiding and posting of rated message
detail where the individual message detail is not provided on the bill rendered to the end user.

The rating may have been done by the Telephone Company, another ertity or the customer. Where a
customer subscribes to Message Processing Service, as set forth n 8.1.3(B), the rated customer
messages will be used as the input. If the customer provides the rated messages, the end user account to
be billed shall be identified and the records shall be provided in the standard format established by the
Telephone Company and detivered, as set forth in 8.1.3(D} or 8.1.4(M}, to the location specified by the

. Telephone Company.

If the customer provided rated messages must be converted by the Telephone Company to the standard
format, and the Telephone Company agrees to make the conversion, program development charges as set
forth in 8.1.5 apply for the hours required to design, develop, test and maintain the necessary programs. If,
in the course of Telephone Company business, it is necessary to charge the format, the Telephone
Company will provide notification to the customer six months in advance of the change.

The Telephone Company will only provide Message Bill Processing Service when Bill Rendering Service
and Record Keeping are ordered.

. Miasouri Public
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RECD JUL 182002

B. ANCILLARY SERVICES (Contd)

81 GENERAL (Contd)

8.1.3  Description of Ancillary Services (Cont'd)

(F)

Bill Rendering Service

Bill Rendering Service is the printing and mailing of statements showing amounts due from end users for
services provided by the customer. Bill Rendering Service includes payment and remitiance processing,
treatment, denial of service and collection of deposits (where appropriate) and other monies due from the
end user. Bill Rendering Service is provided on a per bill basis,

When the Telephone Company provides Bill Rendering Service, the customer's statement of the amount
due may, at Telephone Company optien, be included as part of the regular monthly bill for local exchange
service mailed to the end user.

The Telephone Company may, in accordance with its deposit regulations, determine and collect a deposit
from the end user for the customer's services as set forth in 8.1.2(C){(8). When necessary, the Telephone
Company, in accordance with its treatment procedures, shall deny the customer's services and/for local
exchange services to an end user. Where local exchange service access is denied, access to the
customer services will also be denied.

Bill Rendering Service will only be provided in conjunction with the purchase of a customer's receivables.
The Telephone Company will not be respensible for any customer's balance due from end users prior to
the initial order period.

The Telephone Company will only provide Bill Rendering Service when Message Bill Processing Service
with Record Keeping is ordered.

The Bill Rendering Service rate band will be determined by the Telephone Company for each customer
based on the total number of bills per year.

Migsourd Public
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Service Commission

FACILITIES FOR INTRASTATE ACCESS

8. ANCILLARY SERVICES (Cont'd)

8.1  GENERAL {Contd)

8.1.3  Description of Ancillary Services (Cont'd)

{G) Message Investigation Service

The Telephone Company will provide Message Investigation Service when requested by the customer.
Message Investigation Service is that activity undertaken by the Telephone Company to secure, or attempt
to secure proper billing information in an effort to sustain or recharge the customer's message. The
Telephone Company will investigate, at the request of the customer, unbillable messages to comrect
message detail information to allow for the proper billing application.

The customer's request for Message Investigation Service shall identify the customer message, the date
the customer message was billed and the amount of the customer message. Message Investigation
Service is provided on a per message investigated basis.

Message Investigation Service will be provided for each inrastate message generated by end users
gaining access to the customer MTS/WATS senvices from the Access Area of the Telephone Company.

(H) Expanded Billing Service

Expanded Billing Service includes the preparation of bills, mailing of the bills to the end users and the
collection of deposits and monies due from the end users. Expanded Biling Service alsa includes master

. file maintenance,

Expanded Billing Service is provided on a per message billed basis {message-billed). The Telephone
Company will process Calling Plans (i.e., Directory Assistance, Optional Galling Plans, Dial-It calls, etc.)
that require the application of a discount to aggregate MTS usage as a part of its message-billed billing.

When Expanded Bitling Service is ordered, the Telephone Company will accumulate, guide and post rated
messages in preparation for billing {includes the application of taxes). The Telephone Company wilk also
prnt and mail statements showing amounis due from end users for MTS services provided by the
customer.

Collection Service provided to the customer will incfude receiving payments from the end users, treatment
of receivables, treatment of accounts, master file maintenance and collection of deposits (where
appropriate) as set forth in 8.1.2(C)(6). When necessary, the Telephone Company, in accordance with its
treatment procedures, shall deny the customer's services and/or focal exchange services to an end user.
Where local exchange service access is denied, access to the customer services will also be denied,

.‘ Misseuri Public
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8. ANCILLARY SERVICES (Cont'd)

81 GENERAL (Contd) Service Commission

8.1.3  Description of Ancillary Services (Cont'd)

(H)

v

Expanded Billing Service (Cont'd)

The rating may have been done by the Telephone Company, another entity or the customer. Where the
customer subscribes to Message Processing Service as set forth in 8.1.3(B), the rated customer messages
will be used as the input. If the customer or another entity provides the rated messages, the end user
account to be billed shall be identified and the records shall be provided in the standard format established
by the Telephone Company and delivered as set forth in 8.1.3(D).

Expanded Biling Service will only be provided in conjunction with the purchase of a customer's
receivables. The Telephone Company will not be responsible for any customer's balance due from end
users prior to the initial order period.

(Reserved for Future Use)

Missourl Public
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8.  ANCILLARY SERVICES {Cont'd)

8.1  GENERAL {Contd)

8.1.3  Description of Ancillary Services (Cont'd)

)

Program Development Service

Program Development Service consists of developing the customer's schedule of rates into a rating
program and changing the bill format when requested by the customer. Program Development Service
also includes converting message data, transmitted to the Telephone Company by the customer or another
entity, into the Telephone Company standard format for precessing.

A Program Development Charge, as set forth in 8.1.5, applies for the programming hours required to
design, develop and test the program.

Changes in the rate levels of customer charges to be billed will normally be implemented within 30 days
after receipt of an order from the custormer requesting such change. When modification to the rating
program is required, a Program Development Charge will also apply. Changes in rate structure will
normally be completed within six months of a customer's order.

The complexity of the structural change will determine the exact length of time necessary to fulfill the
request. Rate structure changes will be made only when the Telephone Company can accommodate such
changes.

Inquiry Service

Inquiry Service consists of answering end user questions about charges bifled for the customer's services,
applying credits and adjustments to end user accounts, and reviewing messages removed from end user
bills.

When the Telephone Company provides Inquiry Service, the Telephone Company will be responsible for
contacts and amangements (either written or oral) with the end users conceming the billing, collecting,
crediting, adjusting and message investigation of the customer's service charges in accordance with written
instructions fumished by the customer and agreed to by the Telephore Company. Billed messages
removed from an end user's bill will be appropnately adjusted o the customer's account receivable as
agreed to by both parties.

Issued: July 18, 2002

=Wl 1 : MK
epte , 2002

Jeffrey Glover

Vice Prc:jci’f:ﬁg; E:(t)iril;iaalnﬁ;elaﬁons F[LED S EP 0 i 2002
' TM-0&- 33

Service Commission

Service Commigsijon



CenturyTel of Missouri, LLC PSC MO.NO. 2
Original Sheet 270.4
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RECD JUL 19.2002
8. ANCILLARY SERVICES (Contd)
81 GENERAL (Contd) Service Commisgion

8.1.3  Description of Ancillary Services (Cont'd)
(K)  Inguiry Service (Contd)

The Telephone Company will not become invelved in disputes between 2 customer and the end users.
Consequently, utilizing Telephone Company guidelines previously established for the collection process for
its own accounts, the Telephone Company may remove a disputed customer's charge from an end user's
bill and deduct that amount from the custormer's accounts receivable. it will be the customer's responsibility
to pursue the collection of the disputed amount.

The Telephcne Company shall have the final authonty to make adjustmen’s or deny service for disputed
charges on end users accounts.

Inquiry Service will only be provided in conjunction with the purchase of a customer's receivables. The

Telephone Company will not be responsible for any customer's balances due from end users prior to the
initial order period.

Inquiry Service will only be provided when Message Bill Processing or Expanded Billing Service is ordered.
Inquiry Service will only be provided in the Telephone Company operating temitory,

. Missoud Public
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8.1

1st Revised Sheet 270.5
Cancels Original Sheet 270.5

FACILITIES FOR INTRASTATE ACCESS

ANCILLARY SERVICES (Contd)

8.14

GENERAL (Contd)

Rate Requlations

(A)

(B)

Call Recording Service for MTS/WATS services includes the functions listed in 8.1.3(A). The rate, as set
forth in 8.1.5, applies per message recorded.

Message Processing Service for MTS/WATS services includes the functions listed in 8.1.3(B). The rate,
as specified in 8.1.5, applies per message processed. In those locations where WATS services are
metered, or the billing record is summarized by another telephone company, the Message Processing
rate, as set forth in 8.1.5, will apply per billing record processed. For rating purposes, a billing record is
defined as any record which is required to be processed to accomplish billing of a customer's WATS
usage.

Assembly and Editing Service for MTS/WATS services consists of the functions listed in 8.1.3(C). The
rate, as specified in 8.1.5, applies per message assembled and edited.

When message detail is transmitted to or received from the customer, another telephone company or
billing entity, a Call Record Provision charge will apply. For this purpose, a record is a logical grouping of
information as described in the program that processes the information and loads the data file. The rate,
as specified in 8.1.5, applies per record transmitted or received. The Telephone Company will determine
the Call Record Provision charge based on its count of the records transmitted or received.

The Message Bill Processing Service charge applies whenever the Telephone Company performs the
functions listed in 8.1.3(E).

The rate, as specified in 8.1.5 applies per message processed. The bulk-billed Message Bill Processing
Service charge applies per WATS/800 message processed.

ISSUED: April 28, 2016
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. FACILITIES FOR INTRASTATE ACCESS Missour Publie

RECD JUL 19 2002
8. ANCI LARY SERVICES (Cont'd)

81  GENERAL (Contd) Service Commission

8.14  Rate Regulations (Cont'd)

(F}  Bill Rendering Service includes the functions listed in 8.1.3(F). The rate for Bill Rendering shall be the rate
comesponding to the Bill Rendering Service rate for such volume of bills for a particular Telephone
Company Billing service as set forth in 8.1.5 on a calendar year basis. The tarm calendar year shall mean
the period from January 1 through December 31 (both dates inclusive) of a given year. The Bill Rendering
Service rate band is determined by the Telephone Company for each customer based on the total number
of bills per year.

The Telephone Company will use the customer provided bill capacity to determine the band and its
associated rate the first year of the initial minimum period. During the first quarter of the next year, the
customer and the Telephone Company will determine the actual volume of bills for which the Telephone
Company performed Bilt Rendering Service. Such actual volumes shall be compared to the Bill Rendering
Service bands as set forth in 8.1.5 to determine which band such actual valume of bills fall. If the actual
volume is greater than or less than the customer provided bill capacity, the actual volume will be multiplied
by the appropniate band rate and compared to the billed volume to determine either a charge or credit. This
ctharge or credit will be appfied to the customer's subsegquent bill.

For each year thereafter, the Telephone Company and the customer shall utilize the previous year's actual

volume of bills and the customer provided bill capacity in an efiort to determine the appropriate band for the

next calendar year. in the first quarter of each year, the procedures described in the previous paragraph
. will be followed.

The rate, as specified in 8.1.5 applies per bill rendered. A factor, based on actual interstate and intrastate
billed-messages, will be used by the Telephone Company to apportion the Bill Rendering charge by
junisdiction.

(G) (Reserved for Future Use)

(H)  Expanded Billing Service consists of the functions listed in 8.1.3(H}. The rate, as set forth in 8.1.5, applies
per message.

{l  (Reserved for Future Use}

(J) A Record Keeping charge applies for each end user account mantained by the Telephone Company for
the customer. An end user account is a record which has a name and address and a unigue billing
identification number assigned by the Telephone Company to which a bill is rendered. The Record
Keeping charge, as specified in 8.1.5, applies per month for each account and'or line maintained. A factor,
based on actual interstate and intrastate billed messages, will be used to appoertion the Record Keeping
charge by jurisdiction.

o Misseurt Public
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RECD JUL 15 2002
8 ANCILLARY SERVICES (Cont'd)
8.1 GENERAL (Contd) Service Commission

8.1.4  Rate Requlafions (Contd).

{K}  An Exchange Camier Memorandum {EC Memg) charge will be assessed each time the customer requests
a manual adjustment to an end user account. The ED Memo charge, as specified in 8.1.5, applies per
account adjusted per memo. When necessary, a factor (based on actual interstate and irtrastate adjusted
messages) will be used to apportion the EC Memo charge by jurisdiction.

{L}  (Reserved for Future Use)
(M)  (Reserved for Future Use)

(N}  Inquiry Service includes the functions listed in 8.1.3(K). Inquiry Service for IXC customzrs consists of a
bifurcated rate structure, a per message billed and a per adjustment rate. Tre Inquiry Service per message
billed rate applies for each customer message billed by the Telephone Company. The per message
adjustment rate applies for each occurrence of an adjustment made to an erd user bill (account). For LEC
customers, Inquiry Service consists of a single, per message billed, rate stucture.

A PIU factor will be used by the Telephone Company to apportion the message adiustment rate by
jurisdiction.

AV, | s
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FACILITIES FOR INTRASTATE ACCESS

8. ANCILLARY SERVICES (Cont'd)

8.1 GENERAL (Contd)

8.1.5 Rates and Charges

(A)  Billing and Collection Services

1) Program Development Charge:
per Hour ICB

2) (Reserved for Future Use)
(3) (Reserved for Future Use)

(4)  MTS/WATS/800 Services
Call Recording Service:
per Message ICB

(5) MTS/WATS/800 Services
Message Processing Service:
per Message ICB

Assembly and Editing Service:
per Message ICB

(6) Call Record Provision Service
Via Data File, Per Message
Record Transmitted or Received and Rejected ICB

Via Direct Interface, Per Message
Record Transmitted or Received and Rejected ICB

(7) Message Bill Processing Service
Message-Billed without inquiry,
per Message ICB

(8) Message Bill Processing Service
Bulk-Billed without inquiry,

per Message ICB
ISSUED: April 28, 2016 EFFECTIVE: July 1, 2016
Gary Kepley
Director - Regulatory Operations
16-01A New Century, Kansas
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FACILITIES FOR INTRASTATE ACCESS

PSC MO. NO. 2
QCriginal Sheet 270.9

Miezouri Publio

8.  ANCILLARY SERVICES (Contd)
8.1  GENERAL (Contd)

8.1.5  Rates and Charges {Contd)

{A)  Biling and Collection Services (Cont'd)

(9) MTS/MWATS/BI0 Service
Bill Rendering Service, per Bill
0 to 99,000
99,001 to 143,000
143,001 to 659,999
660,000 to 747,999
Greater than 748,000

{10) (Reserved for Future Use)
(11) Expanded Billing Service
Expanded Billing
per message
inquiry Service, per message
Adjustment, per adjustment voucher
{12) (Reserved for Future Use)
{13) EC Memo, per Account

(14} Record Keeping, per Account

RECD JUL 15 2002

Service Commission

$ 3500
.3000
2700
.2500
.2300

959
£ors
2.00

10.00

0300

{8} in accordance with B.1.2(C){2}(c), the rates and charges for the cancellation of an order for Ancillary

Services will be developed on an individual case basis.

Missouri Publie
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FACILITIES FOR INTRASTATE ACCESS .
o Missouri Publie

9. SPECIAL FACITIES ROUTING OF FIA RECD J U L 1 5 2002

9.1 Description of Special Facilities Routing of FIA

Service Commission

The FIA provided under this tariff are provided over such routes and facilities as the Telephone Company may elect. Special
routing is involved where, in order to comply with requirements specified by the customer, the Telephone Company provides
Switched Access, Special Access or Special Federal Govemment Services in @ manner which includes one or more of the
following conditions.

9.1.1  Diversity

Where two or more FIA must be provided over not less than two different physical routes. Diversity is a Basic Service
Element (BSE) under the Telephone company's Open Network Architecture (ONA) plan.

9.1.2 Avoidance

Where a FIA must be provided on a route which avoids specified geographical locations.

9.1.3  Cable-Only Facilities

Where certain voice grade FIA are provided on cable-only faciliies to meet the particular needs of a customer. FlA is
provided subject to the availabiity of cable-only facilities. In the event of FIA failure, resteration will be made through
the use of any available facilities as selected by the Telephone Company.

and Special Federal Government Services as set forth in Section 11. Cable-only facilities are avallable for Switched Access as
set forth in Section 4, voiceband Special Access as set forth in 5.2.1 and Special Federal Government Services as set forth in
Section 11.

. Avoidance and Diversity are available on Switched Access as set forth in Section 4, Special Access as set forth in Section 5,

In order to identify any special routing requirement, the Telephone Company will provide the ordering customer with the
required routing information for each specially routed FIA. If requested by the customer, this information will be: provided when
the FiA is installed and prior to any subsequent change in routing.

The rates and charges for Special Facilities Routing of FIA as set forth in 9.2 are in addition to all other rates and charges that
may be applicable for FIA provided under other sections of this tariff.

. Misseurd Public

lssued: July 18, 2002 Effective: September 1, 2002,
Jeffrey Glover

Vice President Exte{ngl Relations F"_ED S E P 0 ]1 2002
Monroe, Louisiana ﬂl/\ ~O a o) 33_

Service Commission




CenturyTe! of Missouri, LLC PSC MO. NO. 2
Criginal Sheet 273

FACILITIES FOR INTRASTATE ACCESS .
. Missourl Publie
9. SPECIAL FACILUITIES ROUTING OF FIA (Contd) RECD JUL 1 5 2002

8.2 Rates and Charges . s
Service Commission
The rates and charges for Special-Facilities Routing of FIA are as follows:
8.21 Diversity

For each FIA provided in accordance with 8.1.1 preceding, the rates and charges will be developed on an
Individual Case Basis and filed following:

{Reserved for Future Use)
9.2.2 Avoidance

For each FIA provided in accordance with 9.1.2 preceding, the rates and chages will be developed on an
individual Case Basis and filed following:

{Reserved for Future Use)

. Miseouri Publla
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FACILITIES FOR INTRASTATE ACCESS Missauﬂ ﬁub]jg
M
9. SPECIAL FACILITIES ROUTING OF FIA {cont'd) REGD J U L 1 5 2002
9.2  Rates and Charges (Contd) Service C@mmi§§ign
923 Diversity and Avoidance Combined

For each FIA provided in accordance with 9.1.1 and 9.1.2 combined, the rates and charges will be
developed on an Individual Case Basis and are filed following:

{Reserved for Future Use)
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. FACILITIES FOR INTRASTATE ACCESS Misseuri Publia
9. SPECIAL FACILITIES ROUTING OF FIA (contd) L 1 2002
9.2 Retes and Charces (cont'd) Service Com mMission
9.24 Cable-Only Facilies

For each FIA provided in accordance with 9.1.3 preceding, the rates and charges will be developed on an
Individual Case Basis and filed following;

{Reserved for Future Use)

Effective; September 1, 2002
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. FACILITIES FOR INTRASTATE ACCESS Missouri Public

RECD JUL 15 2002

104 General Service Commission

10. SPECIAL CONSTRUCTION

This section contains the regulations, rates and charges applicable for Special Ceonstruction of Telephone Company
facilities which are used to provide FIA offered under this tariff.

When Special Construction of FIA is required, the provisions of this section apply in addition to regulations, rates and
charges set forth in other sections of this tariff.

10.1.1 Conditions Requiring Special Construction

Special Construction is required when facilities are not available to meet a customer's ASR and one or more
of the following conditions exist:

- The Telephone Company has no other requirement for the faciliies constructed at the customer's
request;

- The customer requests that FIA be furnished using a type of faclity, or via a route, cther than that
which the Telephone Company would otherwise utilize in fumishing the requested FIA;

- The customer requests the construction of more facilities than is required to satisfy its ASR;

- The customer requests construction be expedited resufting in added cost to the Telephone
Company;

- The customer requests that temporary facilities be constructed until permanznt facilities are
available.

. 1012 {Reserved for Future Use)

10.1.3 Ownership of Facilities

The Telephone Company retains ownership of all specially constructed facilfies, except for those facilities
constructed by connecting companies or carers, even though the customer may be required to pay Special
Construction charges.

. Missouri Public
lssued: July 18, 2002 Effective: September 1, 2002
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FACILITIES FOR INTRASTATE ACCESS NMissouri Public

10. SPECIAL CONSTRUCTION (Contd) EEC’D JUL 1 5 2002

101 General (Cont'd)

Service Commission
10.1.4 Intervai to Provide FIA

Based on available information and the type of FIA ordered, the Telephone Company will establish a
scheduled date for the installation of necessary facilities. The date will be established on an Individual Case
Basis and provided to the customer. The Telephone Company will make every reasonable effort to assure
that the date is met. However, circumstances beyond the Telephone Company's control {e.g., backorder of
components) may force a reschedule, and a new completion date will be established with the customer
when appropriate.

10.1.5 Special Construction Involving Interstate and intrastate FIA

When Special Construction involves facilities used to provide beth interstate and intrastate FIA, charges for
the portion of the construction used to provide interstate FIA shall be in accordance with the Interstate taniff.
Charges for the portion of the construction used to provide intrastate FIA shall be in acccrdance with this
tariff.

10.2 Liabilities, Charges and Payments

10.2.1 General

This section describes the various charges and liabilities that apply when the Telephone Campany provides

. Special Construction of FIA, as outlined in 10.1.1 preceding, in accordance with a customer's specific
request. Once the customer is notified of all charges and liabilites, the customer must provide the
Telephone Company with written approval prior to the start of construction.  If more than one condition
requinng Special Construction is involved, charges for each condition apply (see Conditions Requiring
Special Construction, 10.1.1 preceding).

10.2.2 Payment of Charges

Payment is due upon presentation of a bill for the specially constructed faciities.

10.2.3 Start/End of Billing

Billing of recurring charges for specially constructed FIA starts on the day after the FIA are provided. 8illing
accrues through and includes the day that the specially constructed FIA are d’scontinued. Monthiy charges
will be bitled one month in advance.

10.2.4 Partial Payments

The Telephone Company will require a customer which has a proven history of late payments to the
Telephone Company, or does not have established credit, to make a partial payment for the portion of the
estimated cost of the Special Construction for which the customer is subject to a nonrecumring charge.
Partial payments will be requested as costs are incurred and will be credited to the customer's account.
Partial payments will not exceed the total nonrecurring charge to the customer for the Special Construction.
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10.2.6

Service Commisgsi
1S3 IoN
Development of Lighilities and Charges

The customer has the option of accepting the liabilities and charges based on estimated or actual costs.
Estimated costs will be used unless the customer notifies the Telephone Company of the selection of the
actual cost option in writing prior to the start of Special Construction.

Under the estimated cost option, Special Construction liabilities and charges are developed hased on
estimated costs and will be filed in this tarif.

Under the actual cost option, if all actual costs are not available prior to the in-service date of the FIA,
estimated Special Construction charges will be filed in this tariff. As soon as the actual costs, including
ctosis of maintaining and filing these costs, are subsequently determined, the estimated charges will be
adjusted to reflect the actual costs. The filed charges will then reflect actual costs existing at the time the
F1A are provided.

Type of Contingent Liability

Depending on the specifics associated with each individual case the following Maximum Termination
Liability may be applicable for Special Construction.

(A) Maximum Termination Liability

A MTL has two components, an amount and a specified period of time.

The amount is equal to all nonrecoverable costs less the net salvage value (e.g., depreciation,
return, income tax associated with the specially constructed faciltes). The amount wili be
amortized cver the average account ife of the specially constructed {aciliies. The stendard fiability
period is the average account life of the Specially Constructed faciliies expressed in years.

At the customer's option, an optional liability period shorter than the average account life may be
established. 'f the customer chooses an optional liability period, the MTL amortization schedule wilt
not change. The remaining MTL amount for the period between the expiration of the optional
liability period and the expiration of the amortization schedule will be due as a lump sum payment
(LS) at the time the optional liability period expires unless the case of Special Construction is
extended.
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{A) Maximum Termination Liability (Cont'd)

Prior to the expiration of an optional liability period the customer has the option to {A) extend the
use of the specially constructed FIA establishing a new lizbility period, or {B) terminate the case of
Special Construction and pay the lump sum payment.

The Telephone Company will notify the customer six months in advance of the expiration date of
the optional liability period. The customer must provide the Telephone Company with written
notification of its intentions to be received one month prior to expiration of the optional liability
period. Failure to do so, and payment of the next manth's charges, will result in extension of the
case of the Special Construction and the establishment of a nevr fiability period equal to the
remaining amortization period. A Case Preparation Charge wil afways apply if the Special
Construction case is extended.

(B}  Reduction on Maximum Termination Liability

The time frames for MTL for Special Construction are expressed by an effectve date and an
expiration date. The MTL will be reduced for each month the Spedial Construction FIA is in service.

. For example, if the MTL period is 10 years, for each month in service the MTL would be reduced
1120th.

Missourl Public
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Serviee Commission
Types of Charges

Two categories of charges may be applicable for Special Construction. These charges are nonrecuring
charges and recumring charges. These categories are described below.

{A)  Nonrecuming Charges

One or mare of the following nanrecurring charges may apply for each case of Special
Construction: case preparation, termination, cancellation, expediting the construction, or gptional
payment charges.

1 {Reserved for Future Use)
(2) Case Preparation Charge (GSEC - NASCCP)

The charge for case preparation includes the administrative expense associated with
preparing and listing the charges in the tariff. This expense includes such items as: (a)
tanff preparation and processing and (b) gross receipts and surcharge taxes.

(3 Termination Charge (GSEC - NASCT)

A Termination Charge applies when, at the customer's request, FIA provided on specially
constructed facilities which have a tariffed Maximum Termination Liability are discontinued
prior to the expiration of the liability period.

The charge reflects the unamortized portion of the nonrecoverable cost at the time of
termination of the specially constructed FIA adjusted for tax effects, for net salvage and for
possible reuse. Administrative costs associated with the specific case of Special
Construction and any cost for restoring a location to its original condition are also included,
Termination Charges will never exceed the MTL.

(4) Cancellation Charge (GSEC - NASCC)

If the customer cancels an ASR with which Special Construction is associated prior to the
in-service date of the FIA, a Canceltaion Charge will apply. The charge will include all
nonrecoverable costs less the net salvage value incued by the Telephore Company up to
and including the time of canceltation.

{5) Expediting Charge (GSEC - NASCE)
An Expediting Charge applies when a customer requesis that Special Construction be

completed on an expedited basis.. The charge is equal to the difference in the estimated
cost of construction on an expedited basis and construction without expediting.
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10. SPECIAL CONSTRUCTION {Gont'd)

10.2  Liabilities, Charges and Payments (Cont'd)

10.2.7 Types of Charges (Cont'd)

{A)  Nonrecuming Charges (Cont'd)

(6) Optional Payment Charge (GSEC - NASCOP)

The customer may elect to pay an Optional Payment Charge when it requests Special
Construction of facilities utilizing (1} a type of faciliies or (2) a route other than that which
the Telephone Company would otherwise utilize in fumishing the requested service.
Payment of this charge will result in a lower recurting charge for the Special Construction.
This election must be made in writing, before Special Construction starts.

If this election is coupled with the actual cost option, the Optional Payment Charge will
reflect the actual cost of the specially constructed facilities.

(a) Development of Qptional Payment Charge

This charge is equal to the excess insta’ed cost or the total nonrecoverable cost,
whichever is less (based on estimated or actual costs as elected by the customer),

Example 1

Total installed Cost $30,000
Nonrecoverable 20,000
Normal Installed Cost 17,000
Total Installed Cost $30,000

Minus Normal [nstalled Cost 17,000
Equals Excess Installed Cost 13,000
Optional Payment Charge 13,000

Nonrecoverable Cost $20,000
Minus Optional Payment Charge 13,000
Equals Investment for MTL

Computation 7,000
Remaining Recoverable
Excess Installed Cast &0

Since the total installed cost is $30,000 and the normal installed cost would have
been $17,000, the nonrecumring charge {optional payment) is limited to the
difference (e, $13.000). A Maximum Temmination Liablity would then be
established to protect the remaining norrecoverable cost of $7,000 which is the
difference batween the total nonrecoverable cost ($20,000) and the nonrecuming
charge {$13,000). The remaining excess installed cost in this example is zero. In
addition, a recurring charge will be developed as set forth in 10.2.7 (B} following.

Misgouti Public
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{8) Optional Payment Charge (Cont'd)

RECD JUL 15 2007

Service Cammission

{a) Development of Optionat Payment Charge (Cont'd)

Example 2;

Total Installed Cost $30,000
Nonrecoverable Cost 10,000
Normal [nstalled Cost 17,000
Total Instatled Cost $30,000

Minus Normal Installed Cost 17,000
Equals Excess Installed Cost 13,000
Optional Payment Charge 10,000

Nonrecoverable Cost $10,000
Minus Opticnal Payment Charge 10,000

Equals Investment for
MTL Computation
Remaining Recoverable

Excess Installed Cost $ 3,000

The Optional Payment Charge is limited to the nonrecoverable cost. In this
example the Opfional Payment Charge equals the nonrecoverable cost,
Therefore, there is no Maximum Termination Lisbilty. In addition, a recurring
charge will be developed as set forth in 10.2.7 (B) folowing.

" o

(s
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Liabilities, Charges and Payments {Cont'd)

Nonrecurring Charges (Contd)

(6)

Optional Payment Charge (Cont'd)

{b)

Replacement Charge  (GSEC - NESCR)

If any portion of the specially constructed FLA, for which an Cptional Payment
Charge has been paid, requires replacement invofving capital investrnent, a charge
for replacement will apply. This charge will be in the same ratio as the initial
Optignal Payment Charge was to the installed cost of the specially constructed
FIA. The customer will be notified in writing that the replacerment is required.
Replacement will not be made without the customer's ASR. If any portion of the
FlA subject to the replacement charge fzls, the FLA will not be restored until the
customer orders the replacement.

Example:
Original Total Installed Cast

Ornginal Optional Payment Charge
Subsequent Cost of Replacement

$30,000
515,000
$2,000

Originat Optignal Payment Charge x

Replacement Cost
Total Installed Cost

$15,000 x $2.000 = 1,000
$30,000

Replacement Charge $ 1,000

Viesouri Public
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10.2  Liabilities, Charges and Payments (Cont'd)

10.2.7 Types of Charges (Cont'd)

(B) Recurring Charges

RECD JUL 152002

Service Commission

These charges apply an a monthly or annual basis for specially constructed FIA. There are three

conditions for which recurring charges apply:

- When a customer requests the construction of more facfites than are necessary to

provide the FIA cumrently ordered.

- When a customer raquests a facility route or type other than that which the Telephane

Company would utilize to provide FIA.

- When a customer's request results in the Telephone Campany leasing transmission or
other equipment from private vendors to provide F1A {Lease Charge).
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RECD JUL 1 5 2002

Service Commission

{1

Excess Capacity Charge

An Excess Capacity Charge applies when the customer requests more facilities be
constructed than are required to satisfy the customer's ASR. The charge is based on the
estimated cost difference between the facilities constructed at the customer's request and
the facilities actually required to meet the customer's ASR.

Example:

A customer has an immediate FIA requirement which would require a 100 pair cable but
requests the installation of a 300 pair cable to allow for growth.

Total Installed Cost {300 Pair) $2,500

Estimated Annual Cost $ 920
Estimated Installed Cost (100 Pair) $1,000
Estimated Annual Cost $ 368

Excess Recurring Charge: Annually $920 - $368 = $552

Manthly $552

12 = ¥6
This charge appiies untit such time as the customer orders sufficient FIA to necessitate use
of a larger size cable (e.g., 200 pair cable}. At that time the recurring charge is adjusted as
indicated in the following example:

Total Installed Cost (300 Pair) 52,500

Estimated Annual Cost $ 920
Estimated Installed Cost (200 Pair) $1,900
Estimated Annual Cost $ 683

Excess Recurring Charge: Annually $920 - $683 = $237

Monthly $237
12 = $19.75

The charge is revised in this manner until the number of FIA being providad would require
2 300 pair cable, at which time the Excess Capacity Charge is no longer applied. The
charge would be reapplied if the number of FIA dedlined to a 'evel which would not require
a 300 pair cable.

Such charges will continue to apply to all facilities held in abeyance until the period of
termination liability expires. [f facilities are still held in abeyance after the termination
liability expires, a new schedule of rates will be calculated and such rates will apply as long
as facilities are held in abeyance for the customer.
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10.2.7 Types of Charges {Cont'd)

(B}  Recurmring Charges {Contd)

{2)
@)

{Reserved for Future Use)

Charge for Route or Type Other Than Normal {GSEC - ASCRIT)

When the customer requests Special Censtruction using a route or type of FIA other than
that which the Telephone Company would nermally use, a recurring charge is applicable.
The charge is the difference between the estimated recuming costs of the specially
constructed FIA and the estimated recurmng cosis of the FIA the Telephene Company
would normally use. The charge will be no greater than the recurming costs of the specially
constructed FIA.

(a) If the customer elects to pay an Optional Payment Charge, the portion of the
recurring charge for the excess investment covered by the optional payment
excludes capital cost items (depreciation, retumn on investment and Federal
income tax on that retum). The remaining recurring expense cost items
associated with the optional payment (maintenarce, administration, and other
taxes) are increased by a ten percent management fee and will ke included in the
recurring charge.

The portion of any recuming charge associated with any remaining Special
Construction investment will include both capital and expense costs. The ten
percent management fee is not applied to this portion of the recurring charge.
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10. SPECIAL CONSTRUCTION (Cont'd)

10.2  Liabilities, Charges and Payments {Cont'd)

10.2.7 Types of Charges (Cont'd)

(B}  Recuming Charges {Cont'd)
(3) Charge for Route or Type Other Than Normal (Cont'd)

{3) {Cont'd)
DEVELOPMENT OF RECURRING MONTHLY CHARGE FOR OPTIONAL PAYMENTS
For example 1 see 10.2.7(A)(6)(a)

SPECIAL ROUTE OR TYPE OF FIA NORMAL

A B C ]

Optional Payment
Nonrecurring Specially

Charge For Constructed FIA Normal
Special Const.  Less Nonrecurring  Existing Raute/Type
FIA Charges Facilities Facilities
$13,000 $17,000 $17,000
1. Depreciation - 1,122 408
2. Federal Income
Tax and Return - 2,142 2,346
3. Maintenance 1131 1,479 799
4. Administration 455 595 595
5. Other Taxes 286 37 374
6. Sub Total 1,872 - - -
7. 10% x Line 6 187 - - -
8. Totals (A} 52,059 {B) $5712 (9] {D) $4,522
A+B=8%7711
A+B+C= 7771

(A+B+C)-D= 3,249

Excess Recuming Charge:” Annually $3,249.00
Monthly 270.75

*The lower of (A+B+C)-D, or (A+B)
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10.2.7 Types of Charges (Cont'd)

(B}  Recurring Charges {Cont'd)
(3) Charge for Route or Type Other Than Normal {Cont'd)

{a) {Cont'd)

For example 2 see 10.2.7(A)(6)(a)

SPECIAL ROUTE OR TYPE OF FlA NORMAL
A B C )
Optional Payment
Nonrecurming Specially
Charge For Constructed FIA Nomal
Special Const. Less Nonrecurring Existing Route/Type
FIA Charges Facilities Facilities
$10,000 $20,000 $17.000
1. Depreciation - 1,320 408
2. Federal Income
Tax and Retum - 2520 2,346
3. Maintenance 870 1,740 799
4, Administration 350 700 595
5. Other Taxes 220 440 374
6. Sub Total 1,440 - - -
7. 10% x Line 6 144 - - -
8. Totals {A) 51,584 {B) $6,720 (C) (D) $4,522
A+B=$82304
A+B+(C= 8304

(A+B+C)-D= 3,782

Excess Recuring Charge:* Annually $3,782.00
Monthly 8 315.17

"The lower of (A+B+C)-D, or (A+B)

wiisseur Publie
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{3} Charge for Route or Type Other Than Normal (Cont'd)

{b) If the customer has elected the actual cost option, the recuming charge will be
adjusted to reflect the actual cost of the new construction when the cost is
determined, This adjusted recurring charge is appiicable from the start of FIA.

{4) Lease Charge (GSEC - ASCL)

A Lease Charge applies when the Telephone Company leases equipment (e.g., portable
microwave equipment) in order to provide FIA to meet the customer's requirements. The
amount of the charge is the net added cost to the Telephone Company caused by the

lease,

10.2.8 Appiication of Charges

The charges for Special Construction are those charges which are in effect for the period that the Special
Construction is fumnished, if the charges for a period covered by a bill change after the bill has been
rendered, the bill will be adjusted to reflect the new charges. Charges are based on Specia: Construction of

(A) permanent FIA or (B} tempaorary FIA,

(A)  Special Construction of Permanent FiA

4] Special Canstruction When Not Available and There is No Other

Requirement for Them

When permanent FIA are not available and the Telephone Company constructs them and
there s no other Telephone Company need for the specially constructed FIA, a
nonrecurring charge, and a Maximum Termination Liability may be applicable.

(2) Special Construction Using a Route or Type of FIA Other Than Normal

When the specially constructed FIA involve a route or type of FIA other then that which the
Telephone Company would ordinarly use, charges are based on the difference between
the estimated costs of the specially constructed FIA and those the Telephone Company
would ordinarily use. A nontecurring charge, a recurrng charge, and a Maximum

Termination Liability may be applicable.
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10.2.8

Application of Charges (Cont'd)
{A)  Special Construction of Permanent FIA (Cont'd)

{3) Special Construction of 3 Greater Quantity of FIA Than Necessary
to Satisfy the Customer's Order for Service

When the Telephone Cempany constructs mare FIA than is required to satisfy the
customer's ASR, additional charges will apply. These charges may include a nonrecuning
charge, a recurring charge, and a Maximum Termination Liahitty.

4) Special Construction Expedited at Greater Cost Than Would
Otherwise be Incurred

When construction is expedited resulting in added costs, a nenrecumring Expediting Charge
applies.

(B}  Special Construction of Temporary FIA Crder

When permanent FIA are not available and temporary FIA are constructed pending the construction
of permanent FIA, a nonrecuming charge, and a Maximum Termination Liability may be applicable.

.b 10.3 Deferral of the In-Service Date of FIA

10.3.1

10.3.2

@

General

The customer may request the Telephone Company to defer the in-service date of FIA on specially
constructed FiA subject to the provisions as set forth in 3.2.2(A) preceding. If the deferral is not in
compliance with the provisions as set forth in 3.2.2(A), the Special Construction case is considered to be
canceled and cancellation charges apply. Requests for deferral must be in writing and are subject to the
following regulations.

Construction Has Not Started

if the Telephone Company has not incurred any costs (e.g., engineering and’or installation) before receiving
the customer's request for deferral, na charge applies ather than the Case Preparation Charge. However,
the ariginal quotation is subject to Telephone Company review at the time of reinstatement to determine if
the original charges are still valid. Any change in fiabilifies and charges reguires the concumence of the
customer in writing. Additional Case Preparation Charges will also apply.

Missouri Publie
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10.3.3 Construction Has Started But Is Not Complete

If the construction of FIA has started, but has not been completed, before the Telephone Company receives
the customer's request for deferral, charges apply. The charges vary depending on whether all or some of
the FIA ordered are deferred.

(A)  AlFIA Are Deferred

When all FIA involving Special Construction are deferred, a chamge equal to the costs incurred
during each month of the deferral applies. Those costs include the recurring costs for that portion of
the F1A already completed and any other costs associated with the deferral. The Case Preparation
Charge also applies.

(B) Some But Not All FIA Are Deferred

When some, but not ali, FIA utilizing the specially constructed FIA are deferred, the Special
Construction ¢case will be completed. Maximum Termination Liability will apply in addition to Case
Preparation Charges and any recurting charges associated with the Special Construction.

10.3.4 Construction Complete

If the construction of FIA has been completed before the Telephone Company receives the customer's
request for deferral, the Case Preparation Charge as originally determined, will apply and any recuring
charges associated with the Special Construction. The maximum termination liability period will begin when
the customer accepts the service.

Missousi Public
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11. SPECIAL FEDERAL GOVERNMENT FIA

This section covers FIA that are provided for use only by agencies or branches of the Federal Govemment and other
users authorized by the Federal Govenment. FIA provided to state emergency operations centers are included. These
FIA provide for command and control communications, including cemmunications for national security, emergency
preparedness and presidential requirements. They are required to assure continuity of Govemment in emergency and
¢risis situations and to provide for national security.

FlA for command and control communications and for national security and emergency preparedness are sometimes
required within a short time frame. These provisions are especially needed to meet presidential requirements or in
response to natural, man made, or declared emergencies. Requirements of this type cannot be foracasted and are
usually needed for a relatively short penod. The provision of FIA under these condions may require the availability of
facilities, such as portable microwave equipment, etc., which are provided on a temporary basis.

11.2 Emergency Conditions

These FIA will be provided cn the date requested or as soon as possible {hereatter when the emergency falls into one of
the following categories:

State of crisis declared by the National Command Authorities (includes commitments made to the National

Communications System in the "National Pan for Emergencigs and Major Disasters”).

Efforts to protect endangered U.S. personnel or property both in the U.S. and abroad (includes space
. vehicle recovery and protection efforts).
Communications requirements resulting from hostile action, a major disaster cr a major civil disturbance.
The Director (Cabinet level) of a Federal Department, Commander of a Unified/Specified Command, or
Head of a Military Department has certified that a communications requirement is so critical to the protection
of life and property or to the National Defense that it must be processed immediately.
Political unsest in foreign couniries which affect the Natienal Inferest.
Presidential Service.

11.3 Intervals to Provide FIA

ASRs may be placed under the provisions set forth in 3.2.1 preceding.

114  (Reserved for Future Use)
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11. SPECIAL FEDERAL GOVERNMENT FIA (Cont'd)

11.5

Safeguarding of FIA

11.5.1 (Reserved for Future Use)

11.5.2 FIA Availability
In order to insure communications during periods of emergency, the Telephone Company will
(within the limits of good management) make available the necessary facilities to restore FIA in
the event of damage or to provide temporary emergency FIA.

In order to meet the requirements of agencies or branches of the Federal Government, the
Telephone Company may utilize Government-owned facilities, when necessary, to provide FIA.

Federal Government Reqgulations

FIA provided to the Federal Government will be billed in arrears, as required by Federal procurement or
disbursement regulations, or as established by law. ICs providing service to the Federal Government are
not entitled to the benefits of those laws or regulations providing for billing the Federal Government in
arrears.

(Reserved for Future Use)

FIA Offerings to the Federal Government

The following FIA are provided only for agencies or branches of the Federal Government. Access
Services provided to the Federal Government but not specified in the following will be provided in
accordance with the regulations and at the rates contained in other sections of this tariff.

11.8.1 Type and Description

(A) Voiceband Special Access !

(1)  Voice Grade Secure Communications Type |

Approximate bandwidth of 10-50000 Hz. Furnished for two-point secure
communications on two-wire or four-wire metallic facilities between two or more
customer designated locations and an end user's premises. Special Access is
conditioned as follows:

T-3 Conditioning - The absolute loss (referenced to one milliwatt) with respect to
frequency shall not exceed:

15dB at 10 Hz
13 dB at 100 Hz
12 dB at 1000 Hz
20 dB at 10000 Hz
30 dB at 50000 Hz

[l Effective November 1, 2021 Voiceband Services are grandfathered. Availability to current
customers is limited to circuits in service at existing locations.

Issued: October 1, 2021 Effective: November 1, 2021
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11. SPECIAL FEDERAL GOVERNMENT FIA (Cont'd)

11.8 FIA Offerings to the Federal Government (Cont'd)

11.8.1 Type and Description (Cont'd)

(A) Voiceband Special Access ["(Cont'd)

(1)  Voice Grade Secure Communications Type | (Cont'd)

Additional conditioning (available in one or two directions on four-wire facilities
only) to provide the following characteristics:

The absolute loss (referenced to one milliwatt) with respect to frequency shall not
exceed:

0 dB at 1000 Hz

+ 1 dB between 1000 Hz and 40000 Hz

+ 2 dB between 10 Hz and 50000 Hz (+ means more loss)

The net loss of the conditioned Special Access (with or without additional
conditioning) shall not vary by more than 4 dB at 1000 Hz from the levels
specified above. Voice frequency signaling or supervisory tones can be
transmitted.

(2) Voice Grade Secure Communications Type I

Approximate bandwidth 10-50000 Hz. Furnished on four-wire metallic facilities for
duplex operation for two-point secure communication between a customer
designated location and an end user's premises. Special Access is conditioned
as follows:

G-1 Conditioning - The absolute loss with respect to frequency and the net loss
variation shall be the same as Voice Grade Secure Communications Type |
Special Access without additional conditioning. Voice frequency signaling or
supervisory tones can be transmitted.

(3) Voice Grade Secure Communications Type I

Approximate bandwidth 10-50000 Hz. Furnished on four-wire metallic facilities for
duplex operation for two-point secure communication between a customer
designated location and an end user's premises. Special Access is conditioned
as follows:

G-2 Conditioning - The absolute loss with respect to frequency and the net loss
variation from the customer designated location to the end user's premises shall
be the same as Voice Grade Secure Communications Type | Special Access
without additional conditioning; and from the end user's premises to the customer
designated location shall be the same as Voice Grade Secure Communications
Type | Special Access with additional conditioning. Voice frequency signaling or
supervisory tones can be transmitted.

Il Effective November 1, 2021 Voiceband Services are grandfathered. Availability to current
customers is limited to circuits in service at existing locations.
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11. SPECIAL FEDERAL GOVERNMENT FIA (Cont'd)

11.8 FIA Offerings to the Federal Government (Cont'd)

11.8.1 Type and Description (Cont'd)

(A) Voiceband Special Access ['(Cont'd)

(4) Voice Grade Secure Communications Type IV

Approximate bandwidth 10-50000 Hz. Furnished on four-wire metallic
facilities for duplex operations for two-point secure communications
between two customer designated locations.  Special Access is
conditioned as follows:

G-3 Conditioning - The absolute loss with respect to frequency and the
net loss variation shall be the same in both directions of transmission as
Voice Grade Secure Communications Type | Special Access with
additional conditioning. Voice frequency signaling or supervisory tones
can be transmitted.

(B) Special Wideband Digital Special Access "

Special Access arrangements for secured communications to accommodate the
transmission of binary digital baseband signals in a random polar format.

(1) Wideband Secure Communications Type |

For transmission at the rate of 18,750 bits per second.

(2) Wideband Secure Communications Type Il

For transmission at the rate of 50,000 bits per second.

(3) Wideband Secure Communications Type llI

To accommodate the transmission of restored polar two-level facsimile
signals with a minimum signal element width of 20 microseconds at a rate
of 50,000 bits per second.

To accommodate the transmission of binary digital baseband signals in a
random polar format at the rate of 50,000 bits per second.

11.8.2 Mileage Application

Mileage for rate application is the airline distance measured between the two related
Special Access terminating points (i.e., customer designated location and end user
premises).

Il Effective November 1, 2021 Voiceband amd Wideband Digital Services are grandfathered.
Availability to current customers is limited to circuits in service at existing locations.
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11.8 FIA Offerings to the Federal Government (Cont'd)

11.8.3 Rates and Charges

Notification will be made to the FCC that Special Federal Government FIA will be provided in
accordance with Special Permission No. 83-867.

(A)

(B)

Voiceband Special Access [

The provision of T-3 and G conditioned Special Access contemplates station and tandem
switching operations using customer provided equipment, as well as Special Access.
Separate narrowband or voice grade Special Access, where required by the customer
provided equipment or switching operation, are furnished in accordance with the

applicable sections of this tariff.

Voice Grade Secure
Communications

Type |, each
T-3 Conditioning

Additional Conditioning,
per Special Access termination

Type ll, each
G-1 Conditioning

Type lll, each
G-2 Conditioning

Additional Conditioning,
per Special Access termination

Type IV, each
G-3 Conditioning

Additional Conditioning,
per Special Access termination

Monthly  Nonrecurring  Termination
Rates Charges Charges

ICB rates and charges apply

ICB rates and charges apply

ICB rates and charges apply

ICB rates and charges apply

ICB rates and charges apply

ICB rates and charges apply

ICB rates and charges apply

Special Wideband Digital Special Access []

Wideband Secure
Communications

Type |, each
Type ll, each
Type lll, each

Monthly ~ Nonrecurring  Termination
Rates Charges Charges

ICB rates and charges apply
ICB rates and charges apply

ICB rates and charges apply

Il Effective November 1, 2021 Voiceband amd Wideband Digital Services are grandfathered.
Availability to current customers is limited to circuits in service at existing locations.
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SPECIAL FEDERAL GOVERNMENT FiA (Contd)

1.8 E1A Offerings to the Federal Government {Cont'd)

Servi i
1183 Rates and Chargss {Conld) ce Commission

{C) Mave Charges

When a Special Access requiing T-3 conditioning, T-3 additiona canditioning, ar a Special Access requiring G conditioning as set forth
in {A) preceding, is moved to a diffierent building, the nentecuming charge applies; when moved 1o a new location in the same building, &
charge of one-half the nonrecurring charge applies.

When any FIA for which a termination chamge is specified is moved and is installed at a new locaton the customer may efect:

(1) fo pay the unexpired portion of the termination charge for the FIA, if any, wilh B¢ application of a nonrecurting charge and
the establishment of a new termination charge for such FIA at the new kocatom, or

{2} to continue the FIA subject to the unexpired partion of the termination charge, £ a1y, and pay the estimated costs of moving
such FIA, provided that the customer requests these charges be quoied prior to ergerng the FIA move. Charges for moving
such FIA will be based on estimated costs atiributable to the move.

Move charges include the estimated costs of remova, restorafion of FIA necessitaied by the move, transportation, strage,
reinsiallation, engineering, abor, supervision, materals, adminisiration, taxes, ard any otter spedific iterms of cos? directly attributable to
the move.
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RECD JUL 15.2002
12. CARRIER COMMON LINE SERVICE

12.1 General Service Commilssicr

Carrier Common Line charges are applicable in conjunction with Switched Access Service provided in Secticn 4 of this tanff,

12.2 Description of Camier Commen Line Access Service

12.2.1 Description

Carrier Common Line charges compensate the Telephane Company for the use of Telephone Cempany provided
common lines by customers for access to end users in furnishing Intrastate Corrnunizations.

A Special Access Surcharge will apply to intrastate Special Access service provided by the Telephone Company to
a customer, in accordance with reguiations asin 5.6.9.

12.2.2  Limitations
(A)  Exclusions
Neither a telephane number nor detai billing are provided with Carrier Common Line access. Additionally,
directory listings and intercept arrangements are not included in the rates ard chaiges for Carrier Common

Line access.

(B} WATSMWATS-type Access Lines

Where Switched Access Services are connected with Special Access Services at Telephone Gompany
designated WATS Serving Offices for the provision of WATS/WATS-type Services, Switched Access
Service minutes which are camied on that end of the service (l.e., onginating minutes for outward
WATS/WATS-type services and terminating minutes for inward WATS/WATS-type services) shall not be
assessed Carrier Comman Line per minute charges with the following exception. Carrier Comman Line per
minute charges shall apply when FGA, FGB, BSA-A or BSA-B Switched Access is ordered from a nonequal
access Telephone Company end office or access tandem that does not have measurement capabiliies,
{i.e., cannct create an Automatic Message Accounting record).

Misgouri Public
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RECD JUL 15 2002

12. CARRIER COMMON LINE SERVICE {Cont'd}

12.3 Obligations of the Customer

12.3.1 Switched Access Service Requirement

Switched Access Service associated with the Carrier Common Line charges shall be ordered by the customer
under other sections of this tanff.

1232 Supenvision

The customner facilities at the premises of the ordering customer shall provide the necessary en-hook and off-hook
supervision.

12.4 Rate Requlations

12.4.1 Description and Application of Rates

(A)

(B)

Billing of Charges

Carrier Common Line charges will be billed to each Switched Access Service provided under this tariff in
accordance with the regulations as in (E) following, except as in (D} following and 12.4.3(D).

Measuring and Recording of Call Detail

When access minutes are used to determine Camier Common Line charges, they will be accumulated using
call detail recorded by Telephone Company equipment except as in (C) following and FGC or BSA-C
operator and automated operator services Systems call detal such as pay telephone sent-paid,
operator-DDD, operator-person, collect, credit card, thind number andfor otter like calls recorded by the
customer. The Telephone Company measuring and recording equipment, except as in (C) following, will be
associated with end office or access tandem switching equipment and will record each onginating and
terminating access minute, as described in 4.5.2(0), where answer supervision is received. The
accumulated access minutes will ke summed on a line by line or trunk by tunk basis, by access group or by
end office, which ever type of account is used by the Telephone Company, for each customer and then
rounded to the nearest minute.

Unmeasured FGA, FGB, BSA-A and BSA-B Usage

When Carrier Common Line charges are applicable in association with FGA, FGB, BSA-A or BSA-B
Switched Access Service in Telephone Company offices that are not equipped for measurement
capabilities, an assumed average intrastate access minutes will be used to determine Camier Common Line
charges. These assumed access minutes are as in 4.5.2(0)(3) and 4.6.7.

Missourl Public
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124 Rate Requlations (Contd) Service Commission

12441 Description and Application of Rates (Cont'd)

(D)  Mixed Inferstate and Intrastate Usage

When the customer reporis interstate and infrastate use of Switched Access Service, Carrier
Common Line charges, as set forth in 12.5, will be billed only to intrastate Switched Access Service
access minutes based on the data reported by the customer, as set forth in 4.3.2 and 4.5.2(J),
except where the Telephone Company is billing according to actual usage by jurisdiction. intrastate
Switched Access Service access minutes will, after adjustment as set forth in 12.4.3(D), when
necessary, be used to determine Carrier Common Line charges as set forth in (E) following.

{E) Determination of Premium Chargss

The application of premium rates for 2 specific customer, as described in 4.5.2(N)(1), is dependent
upon the Switched Access feature group and the availabitly of equal access capabilities in the end
office or the WATS Serving Office from which the service is provided.

After the adjustments, as set forth in (D) preceding and 12.4.3(D), have been applied, when
necessary, to Switched Access Service access minutes, charges for the involved customer account
will be determined as follows:

{1} Premium rated Switched Access Service minutes subject to Carrier Common Line charges
will be multiplied by the premium access per minu'e rate as set forth in 12.5.

(2) (Reserved for Future Use)

(3) Carrier Common Line charges shall not be reduced, as set forth in 12.4.3(A), unless
Switched Access charges, as set forth in Section 4, are applied to the customer's Switched
Access Serviges.

4 Terminating premium access, per minute charge(s) apply to:
- all terminating access minutes of use;

- less those terminating access minutes of use associated with Mobile Telephone
Switching Offices (MT30s);

- all originating access minutes of use associated with FGA Access Services where
the off-hook supervisory signaling is forwarded by the customer’s equipment when
the called party answers;

- all originating access minutes of use associated with calls placed to Service
Access Code numbers, less those originating access minutes 6f Use associated
with calls placed to 500, 700, 800 and 300 numbers for which the customer
fumishes a report of either the number of minutes ar a report of the percent of
minutes that terminate to a subscriber or common [ine, rather than a dedicated
access line. This report will be provided by the customer on a quarterly basis,
indicating for each month thereof or quarter, the information as set forth preceding
in order o catculate the common line charges.

Miscourl Public
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12.4 Rate Regulations (Contd) Service Commission

12.4.1 Description and Application of Rates (Cont'd)

{E) Determination of Premium Charges (Cont'd)

(4) (Contd)

The customer will provide a report indicating separate common fine information for 500, 700, 800 and
900 access minutes, at a statewide level and by jurisdiction.

The report will be based on the caiendar year and will be due by the 15th day of the month preceding
the guarter for which it is to be applied in order to become effective with the first full month of usage.
Should the report be received after the 15th day of the month, the Telephone Company will make evary
effort to process the report as set forth above. When received by the Telephone Company as
described herein, the quarterly report will be used for calculating common line charges on a current bili
basis for the next three months usage.

Prorating or backbiliing will not occur based on the report. Any under or over estimation should be
reflected in the subsequent quarterty repart.

if a billing dispute arises conceming the customer provided report, the Telephone Company will request
the customer to provide the data used to develop the report. The Telephane Company will not request

. such data more than once a year. The customer shall supply the data within 30 days of the Telephone
Company's request.

In the event the customer fails to provide a quarterly report, the Tefephone Company will use the
previously reported information to calculate the commeon line charges.

{5) The originating premium per minute chargets) apply to:
- allonginating access minutes of use;

- less those originating access minutes of use associated with FGA or BSA-A Access Services
where the off-hook supervisory signaling is forwarded by the customer's equipment when the
called party answers;

- less all originating access minutes of use associated with cals placed to Servize Access Code
numbers;

- less those originating access minutes of use associated with Mcble Telephone Switching Offices
(MTSOs);

- plus all originating access minutes of use associated with calls plazed to 500, 700, 800 and 900
numbers for which the customer fumishes a report of either the nurmber of minutes or a report of
the percent of minutes that terminate to a subscriber of common ling, and for which a
corresponding reduction in the number of terminating access mimstes of use has been made as
set forth in {4).
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12. CARRIER COMMON LINE SERVICE {Cont'd) REC'D J U [- 1 520@

12.4 Rate Regulations (Cont'd)

Service Commigsion
12.4.2 Determination of Usage Subject to Carrier Comman Line Charges

Except as set forth herein, alt Switched Access Service provided to the customer will be subject to Carrier Common
Line charges.

(A} Detemination of Jurisdiction

When the custormer reports interstate and intrastate use of Switched Access Service, the associated Carrier
Common Line charges for intrastate usage will be determined as in 4.3.2 and 4.5.2(J).

(B} Cases Involving Usage Recording By the Customer

Where FGC or BSA-C end office switching is provided without Telephone Company recording and the
customer records minutes of use to determine Carmier Common Line charges (i.e., FGC operator and calls
such as pay telephone sent-paid, operator-DDD, operator-person, collect, credit card, third number and/or
ather like calls), the customer shall fumish such minutes of use detail to the Telephone Company in a timely
manner. if the customer does not fumnish the data, the customer shall identify all Switched Access Services
which could carry such calls in order for the Telephone Company to accumulate the minutes of use through
the use of special Telephone Company measuring and recording equipment.

(C} Local Exchange Access and Enhanced Services Exemption

When access to the local exchange is required to provide a customer senvice (e.g., MTSAV/ATS-type, telex,
Data, etc.} that uses a resold private line service, Switched Access Service Rates and Ragulations, as in
Section 4, will apply, except when such access to the local exchange is required for the provision of an
enhanced service. Camier Common Line charges, as in 12.5, apply in accordance with the resale rate
regulations as in 12.4.3(D).
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12.4 Rate Requlations (Cantd) Service Commission

12. CARRIER COMMON LINE SERVICE (Contd)

12.4.3 Resald Services

{A) Scope

There the customer is reselling MTS/MTS-type service(s) an which the Camier Common Line and Switched
Access charges have been assessed, the customer may, at the option of the customer, obtain FGA, FGB,
FGD, BSA-A, BSA-B, BSA-D Switched Access Service under this tariff, as in Section 4, for onginating
andfor terminating access in the locat exchange. Such access group amangements, whether single lines or
trunks or multiline hunt groups or trunk groups, will have Carrier Common Line charges, as in 12.5, applied
in accordance with the resale rate regulations in (D) following. For purposes of administering this provision:

Resold intrastate terminating MTS/MTS-type service(s) shall include coflect calls, thrd number calls
and credit card calls where the reseller pays the underlying camier's service charges, and shall not
include intrastate minutes of use.

Resold intrastate originating MTS/MTS-type service(s) shall not include collect, third number, credit
card or intrastate minutes of use.

(B)  Customer Obligations Conceming the Resale of MTS/MTS-type Services

When the customer is reselling MTSIMTS-type service, as set forth in (A preceding, the customer will be
charged Camier Common Line charges in accordance with the resale rate reguiations, as set forth in (D)
following, if the customer or the provider of the MTS/MTS-type service fumishes documentation of the
MTS/MTS-type usage. Such documentation shall be supplied each month by the customer and shall
identify the involved resold MTS/MTS-type services.

The monthly period used to determine the minutes of use for resold MTS/MT S-type service(s) shall be the
most recent monthly peried for which the customer has received a bill for such resold service(s). This
information shall be delivered to the Telephone Company, at a location specified by the Teiephone
Company, no later than 15 days after the bill date shown on the resold MTSIMTS-type service bill, 1f the
required information is not received by the Telephone Company, the previously reported information, as
described preceding, will be used for the next two months. For any subsequent month, no allocation or
credit will be made until the required documentation has been received by the Telephone Company,
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Issued: July 18, 2002 Effective: September 1, 2002
Jeffrey Glover
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RECD JUL 15-2002

12.4 Rate Regulations {Cont'd) Service commiSB,On

12. CARRIER COMMON LINE SERVICE {Cont'd)

124.3 Resold Services (Cant'd)

(C) Resale Documentation Provided By the Customer

When the customer utilizes Switched Access Service, as in (B) preceding, the Telephone Company may
request a certified copy of the customer's resold MTS/MTS-type usage billing from either the customer or the
provider of the MTS/MTS-type service. Requests for billing will relate back no more than 12 months prior to
the current billing period.

(D) Rate Regulations Conceming the Resale of MTSIMTS-type Services

When the customer is provided an access group or BSA to be used in conjunction with the resale of
MTS/MTS-type services, as in (A) preceding, subject to the limitatons, as in 12.2.2, and the billing entity
receives the usage information required, as in (B} preceding, to calculate the adjustment of Camrier Comman
Line charges, the customer will be billed, as in (4), () or {6) following, depending upon, respectively, whether
the usage is from nonequal access offices, equal access offices or a combination of the: two.

(1}  Apportionment and Adjustment of Resold Minutes of Use

When the customer is provided with more than one access group or 8SA in a LATA ir association with
the resale of MTSIMTS-type services, the resold minutes of use will be appartioned as follows:

(a) Originating Services

The Telephone Company will apportion the resold criginaing MTS/MTS-type services and
originating minutes of use for which the resale credit adjustmert aprlies, among the access groups
or BSAs. Such apportionment will be based on the relatonship of the originating usage for each
access group or BSA to the total originating usage for all access groups or BSAs in the LATA. Far
purpases of administering this provision:

Resold originating MTS/MTS-type services minutes shall be only those attributable to
intrastate onginating MTS/MTS-type minutes and shali not include collect, third number,
credit card or interstate minutes of use.

The resale credit adjustment shall apply for resold originating MTS/MTS-type services and minutes
of use, provided Carier Comman Line and Switched Access charges have been assessed on
such services.

Issued: July 18, 2002

Jeffrey Glover
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FACILITIES FOR INTRASTATE ACCESS Missourl Public
12. CARRIER COMMON LINE SERVICE {Contd) ﬁECﬂ JULT 52002
12.4 Rate Regulations (Cont'd) Service Commigsion

12.4.3 Resold Services {Cont'd}

(D) Rate Regulations Conceming the Resale of MTSIMTS-type Services (Cont'd)

(1) Appertionment and Adjustment of Resold Minutes of Use (Cont'd)

{b) Terminating Services

The Telephone Company will apportion the resold terminating MTS/MTS-type services and
terminating minutes of use for which the resale credit adjustiment applies, among the access
groups and BSAs. Such apportionment will be based on the relationship of the terminating usage
for each access group or BSA to the total terminating usage for all access groups or BSAs in the
LATA. For purposes of administering this provision:

Resold terminating MTS/MTS-type services minutes shall be only those attributable to
intrastate terminating MTS/MTS-type minutes of use (i.e., coliect, third number, and credit
card} and shall not include interstate minutes of use or MTSMTS-type minutes of use paid
for by another party.

The resale credit adjustment shali apply for resold terminating MTS/MTS-type services and
minutes of use, provided Camier Common Line and Switched Access charges have been
assessed on such services.

(2) Same State/Telephone Company/Exchange Limitation

In order for the rate regulations to apply, as in {4), (5 or (6} foflowing, the access groups or BSAs and
the resold MTS/MTS-type services must be provided in the same state (except when the same
extended area service amangement is provided in two different states by the same Telephone
Company) in the same exchange, provided by the same Telephone Company and connected directly or
indirectly. For those exchanges that encompass more than one state, the customer shall report the
information by state within the exchange.

DA emen g g0l D 1
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. FACILITIES FOR INTRASTATE ACCESS Miseour! Public

RECD JUL 15.2002

12.4 Rate Requiations (Contd) Service Commission
12.4.3 Resold Services (Cont'd)

12. CARRIER COMMON LINE SERVICE (Contd)

(D) Rate Regulations Conceming the Resale of MTS/MTS-type Services (Cont'd)

(3) Direct and Indirect Connections

Each of the access group or BSA amangements used by the customer in association with the resold
MTS/MTStype services must be connected either directly or indirectly to the customer designated
premises at which the resold MTS/MTS-type services are terminated. Direct connections are those
amrangements where the access groups and resold MTS/MTS-type services are terminated at the
same customer designated premises.

Indirect originating connections are those arrangements where the access groups, BSAs and the
resokd originating MTS/MTS-type services are physically located at different customer designated
premises in the same exchange. Such different customer designated premises are connected by
facilities that permit a call to flow from access groups to resold MTS/MT S-type services.

Indirect terminating connections are those arangements where the access groups, BSAs and resold

terminating MTS/MTS-type services are physically located at different customer designated premises

in the same exchange. Such different customer designated premises zre connected by facilities that
. pemit a call to flow from resold terminating MTS/MTS-type services to access groups or BSAs.

(4) Access Groups and BSAs - Nonequal Access Offices Only

The adjustments, as set forth here and in {5) and (6} following, will be computed separately for each
access group.

When all the usage on an access group or BSA originates from andfor terminates to end offices that
have not been converted to equal access, the premium charge per minute, as in 12.5, will apply. The
access minutes which will be subject to Camier Common Line charges will be the adjusted originating
intrastate access minutes for such access groups or BSAs,

The adjusted criginating access minutes will be the originating intrastate access minutes less the
reporled resold originating MTS/MTS-type service minutes of use, as in {1){a} preceding, but not less
than zero. The adjusted terminating access minutes will be the terminating intrastate access minutes
less the reported resold terminating MTS/MTS-type service minutes of use, as in (1)(b) preceding, but
not less than zero.

. Missouri Public

Issued: July 18, 2002 Jeffrey Glover Egii%bsegtﬁ%erdioﬁnnz
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FACILITIES FOR INTRASTATE ACCESS
. Missourl Public

12. CARRIER COMMON LINE SERVICE (Cont'd) REC.D J UL 1 5 2302

12.4  Rate Regulations (Contd) Service Cammlagi
on
1243 Resold Services (Cont'd)

(D)  Rate Requlations Conceming the Resale of MTS/MT S-type Services (Cont'd)
(7) When the Adjustment Will Be Applied to Customer Bills

The adjustment, as set forth in (4), (5) and (6) preceding, will be made to the involved
customer account no later than either the next bill date, or the one subsequent to that,
depending on when the usage report is obtained.

(8) Conversion_of Billed Usage to Minutes

When the MTS/MTS-type usage is shown in hours, the numter of hours shall be multipfied
by B0 to develop the associated MTS/MTS-type minutes of use. If the MTS/MTS-type
usage is shown in a unit that does not show hours or minutes, the customer shail provide a
factor to convert the shown units to minutes.

9 Mixed Interstate and Intrastate Usage

The adjustment, as set forth in (4), (5) and (6} preceding, will be made to the involved
customer account after making the adjustments to the customer account, as set forth in

. 452().

@ Misgourl Public
Issued: July 18, 2002 Effective: September 1, 2002
Jeffrey Glover
Vice President Extemal Relations F[]_ED SEP 01 2062
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CenturyTel of Missouri, LLC
d/b/a CenturyLink

FACILITIES FOR INTRASTATE ACCESS

12. CARRIER COMMON LINE SERVICE (Cont'd)

12.5 Rates and Charges

Rates for Carrier Common Line Service are as follows:

CenturyTel of

Central Mo.
Rate Per Access Minute
Originating— Toll-Free $0.00000000
Originating— Non-Toll Free 0.01060799
Terminating 0.00000000

P.S.C. MO. No. 2

12th Revised Sheet 313
Cancels 11th Revised Sheet 313

Century Tel of

Missouri
(T)
$0.00000000 (C)R)
0.01060799 (C)
0.00000000

Issued: May 14, 2021
Chantel Bosworth

Director Government Operations
M02021-06 Monroe, Louisiana

Effective: July 1, 2021

FILED
Missouri Public
Service Commission
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FACILITIES FOR INTRASTATE ACCESS

13. COMPETITIVE EXCHANGES

13.1 BUSINESS EXCHANGES

All exchanges are classified as competitive for business services:

13.2 RESIDENTIAL EXCHANGES

All exchanges are classified as competitive for residential services:

Issued: August 14, 2009 Effective: October 1, 2009
Chantel Mosby
Director, Tariffs

Monroe, LA FILED
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Missour Publie
FACILITIES FOR INTRASTATE ACCESS

o Rt 5-2002

14, EXCEPTIONS TO FIA OFFERINGS

Service Commission

14.1 General

The FlA/Services offered under the provisions of this tariff are subject to availability as set forth in 2.1.4 preceding. In
addition, the following exceplions apply:

(Reserved for Future Use)

. Misgsouri Public
lssued: July 18, 2002 Effective. September 1, 2002
Jeffrey Glover
Vice President External Relations F“_ED SEP 0 1 2002

Monroe, Louisiana \rn/\
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Missouri Publie
RECD JUtL 15 2002

14, EXCEPTIONS TO FIA OFFERINGS (Contd) Service Commission

14.2  The following items are offered only to existing !Cs and/or end users at their existing points of presence and/for premises,
respectively, associated with existing FIA arrangements:

FACILITIES FOR INTRASTATE ACCESS

(Reserved for Future Use}

14.3 The following items are offered only to existing ICs and/or end users at their existing points of presence and/or premises,
respectively, associated with existing F1A arrangements and to fill out existing capacity:

(Reserved for Future Use)

o ] -

Issued: Juiy 18, 2002 Effective: September 1, 2002
Jeffrey Glover

Vice President External Relations F(LED S E P 0 1 2{]02
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PSC MO. NO. 2
3rd Revised Sheet 318
Cancels 2nd Revised Sheet 318

CenturyTel of Missouri, LLC
d/b/a CenturyLink

FACILITIES FOR INTERSTATE ACCESS

15. VoIP-PSTN Rates and Charges — CenturyTel of Central Missouri

15.1 Switched Access Service

15.1.1 Switched Transport

Rate
(A) Tandem-Switched Transport - Facility
Per Access
Minute Per
Airline Mile
Originating Non-Toll Free * $0.0000260 (T)
Terminating 3" Party $0.0000260
Terminating End Office $0.0000000
(B) Tandem-Switched Transport - Termination
Per Access
Minute Per
Termination
Originating Non-Toll Free * $0.0002888 (T)
Terminating 3" Party $0.0002888
Terminating End Office $0.0000000
* Effective July 1, 2021, pursuant to FCC 20-143, separate rate elements for Toll Free and Non-Toll (N)

Free Originating Transport services were established. The Toll Free rate element for Originating
Transport service is displayed as 8YYJoint Tandem Switched Transport.

Issued: May 14, 2021 Effective: July 1, 2021

Chantel Bosworth
Director Government Operations
M02021-06 Monroe, Louisiana FILED
Missouri Public
Service Commission
JI-2021-0198
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FACILITIES FOR INTERSTATE ACCESS

15. VolP-PSTN Rates and Charges — CenturyTel of Central Missouri (Cont'd)

15.1 Switched Access Service (Cont'd)

15.1.1 Switched Transport

Rate
(C) Tandem-Switching Rate

Per Access Minute

Originating Non-Toll Free * $0.0022365
Terminating 3" Party $0.0022365
Terminating End Office $0.0000000

(D) Shared Multiplexing

Per Access Minute

Originating Non-Toll Free * $0.0001810
Terminating 3" Party $0.0001810
Terminating End Office $0.0000000

(E) 8YY Joint Tandem Switched Transport

Per Access Minute

OriginatingToll Free * $0.001

* Effective July 1, 2021, pursuant to FCC 20-143, separate rate elements for Toll Free and Non-Toll
Free Originating Transport services were established. The Toll Free rate element for
Originating Transport service is displayed as 8YYJoint Tandem Switched Transport.

Issued: May 14, 2021 Effective: July 1, 2021
Chantel Bosworth
Director Government Operations FILED
MO02021-06 Monroe, Louisiana Missouri Public

Service Commission

JI-2021-0198



CenturyTel of Missouri, LLC
d/b/a CenturyLink

FACILITIES FOR INTERSTATE ACCESS

PSC MO. NO. 2
2nd Revised Sheet 320

Cancels 1st Revised Sheet 320

15. VolP-PSTN Rates and Charges — CenturyTel of Central Missouri (Cont'd)

15.1 Switched Access Service (Cont'd)

15.1.1 Switched Transport (Cont'd)

(F) Direct-Trunked Transport

(1) Facility
— Per Airline Mile, Per Month

Voiceband
DS1
DS3

(2) Termination
— Per Termination, Per Month

Voiceband
DS1
DS3

(G) Dedicated Trunk Port

Access Tandem
Dedicated Trunk Port
Voiceband
Monthly Rate, Per Channel

Rate

$5.01
$8.72
$28.61

N/A
$23.28
$291.60

Access Tandem
Dedicated Trunk Port
DS1
Monthly Rate, Per Channel

$16.77

$7.89

Issued: May 14, 2021
Chantel Bosworth
Director Government Operations
M02021-06 Monroe, Louisiana

Effective: July 1, 2021

FILED
Missouri Public
Service Commission
J1-2021-0198



Brightspeed of Missouri, LLC (C) P.S.C. MO. No. 2
2nd Revised Sheet 321
Cancels 1st Revised Sheet 321

FACILITIES FOR INTERSTATE ACCESS

15. VoIP-PSTN Rates and Charges — Brightspeed of Missouri-Central Missouri (Cont'd) (T)

15.1 Switched Access Service (Cont'd)

15.1.1 Switched Transport (Cont'd)

(H) Entrance Facility

Service Installation

Monthly Rate Charge
— Per Entrance Facility
2-Wire Voiceband $28.85 $150.00
4-Wire Voiceband $43.35 $150.00
DS1 $300.00 $450.50
DS3 — Electrical Interface** $1,500.00 $1,000.00 (C)
DS3 - Optical Interface** $1,125.00 $750.00 (C)

()  Multiplexing
Service Installation

Monthly Rate Charge
DS1 to Voice $139.00 $800.00
DS3 to DS1 $286.10 $400.00
**Grandfathered effective December 9, 2024 (N)
ISSUED: Chantel Miller EFFECTIVE:
November 6, 2024 Director — Regulatory Operations December 9, 2024

1120 South Tryon Street, Ste. 700
M02024-03 Charlotte, NC 28203
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Brightspeed of Missouri, LLC PSC MO. NO. 2
7th Revised Sheet 322
Cancels 6th Revised Sheet 322

FACILITIES FOR INTERSTATE ACCESS

15. VoIP-PSTN Rates and Charges — Brightspeed of Central Missouri (Cont'd)

15.1 Switched Access Service (Cont'd)

15.1.2 End Office Services

(A) End Office Switching

Rate
Per Access Minute
Originating Originating Terminating
Toll-Free Non-Toll Free
EOS1 and EOS2 $0.000000(R) $0.02542121 $0.000000
(B) Shared Trunk Port $0.000000(R) $0.00272450 $0.000000
(C) Dedicated Trunk Port
Per Port Monthly Rate*
Voice 13.65
DS1 5.07

The End Office Dedicated Trunk Port rate was calculated based upon a 50/50 split between
originating and terminating traffic using this flat-rated port. The FCC in their FCC 11-161 ICC
Transformation order in section 51.907(d)(1) allowed Price Cap Carriers to use an equal split to
divide the charge between originating and terminating elements. When the terminating portion of the
rate is reduced and then combined with the originating portion of the rate, a single flat rate is
generated for billing purposes. The Originating portion of the charge is $13.65 for Voice and $5.07
for DS1.

Issued: May 25, 2023 Effective: July 1, 2023
Chantel Miller
Director Government Operations
Charlotte, North Carolina
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CenturyTel of Missouri, LLC PSC MO. NO. 2
d/b/a CenturyLink 1st Revised Sheet 323
Cancels Original Sheet 323

FACILITIES FOR INTERSTATE ACCESS

15. VoIP-PSTN Rates and Charges — CenturyTel of Central Missouri (Cont'd)

15.1 Switched Access Service (Cont'd)

15.1.2 End Office Services (Cont'd)

Reserved for Future Use (©)Y(M)

(M) Material omitted from this sheet now appears on Sheet 322.

ISSUED: May 1, 2014 EFFECTIVE: July 1, 2014
Gary Kepley
Director — Regulatory Operations
Overland Park, Kansas

FILED
Missouri Public
Service Commission
JI-2014-0437



CenturyTel of Missouri, LLC PSC MO. NO. 2
d/b/a CenturyLink 3rd Revised Sheet 324

Cancels 2nd Revised Sheet 324
FACILITIES FOR INTERSTATE ACCESS

16. VoIP-PSTN Rates and Charges — CenturyTel of Missouri; CenturyTel of Belle-Hermann;
CenturyTel of Southern Missouri, CenturyTel of Southwest Missouri

16.1 Switched Access Service

16.1.1 Switched Transport

Rate
(A) Tandem-Switched Transport - Facility
Per Access
Minute Per
Airline Mile
Originating Non-Toll Free * $0.0000346
Terminating 3" Party $0.0000346
Terminating End Office $0.0000000
(B) Tandem-Switched Transport - Termination
Per Access
Minute Per
Termination
Originating Non-Toll Free * $0.0001430
Terminating 3" Party $0.0001430
Terminating End Office $0.0000000

* Effective July 1, 2021, pursuant to FCC 20-143, separate rate elements for Toll Free and Non-Toll
Free Originating Transport services were established. The Toll Free rate element for Originating
Transport service is displayed as 8YYJoint Tandem Switched Transport.

Issued: May 14, 2021 Effective: July 1, 2021
Chantel Bosworth
Director Government Operations FILED
MO2021-06 Monroe, Louisiana Missouri Public

Service Commission
J1-2021-0198



CenturyTel of Missouri, LLC PSC MO. NO. 2
d/b/a CenturyLink 4th Revised Sheet 325
Cancels 3rd Revised Sheet 325

FACILITIES FOR INTERSTATE ACCESS

16. VoIP-PSTN Rates and Charges — CenturyTel of Missouri; CenturyTel of Belle-Hermann;
CenturyTel of Southern Missouri, CenturyTel of Southwest Missouri (Cont'd)

16.1 Switched Access Service (Cont'd)

16.1.1 Switched Transport

Rate

(C) Tandem-Switching Rate

Per Access Minute

Originating Non-Toll Free * $0.0014957
Terminating 3" Party $0.0014957
Terminating End Office $0.0000000

(D) Shared Multiplexing

Per Access Minute

Originating Non-Toll Free * $0.0000368
Terminating 3 Party $0.0000368
Terminating End Office $0.0000000

(E) 8YY Joint Tandem Switched Transport

Per Access Minute

OriginatingToll Free * $0.001

* Effective July 1, 2021, pursuant to FCC 20-143, separate rate elements for Toll Free and Non-Toll
Free Originating Transport services were established. The Toll Free rate element for Originating
Transport service is displayed as 8YYJoint Tandem Switched Transport.

Issued: May 14, 2021 Effective: July 1, 2021
Chantel Bosworth
Director Government Operations
M02021-06 Monroe, Louisiana
FILED
Missouri Public
Service Commission
JI-2021-0198



CenturyTel of Missouri, LLC
d/b/a CenturyLink

FACILITIES FOR INTERSTATE ACCESS

PSC MO. NO. 2
2nd Revised Sheet 326

Cancels 1st Revised Sheet 326

16. VoIP-PSTN Rates and Charges — CenturyTel of Missouri; CenturyTel of Belle-Hermann;

CenturyTel of Southern Missouri, CenturyTel of Southwest Missouri (Cont'd)

16.1 Switched Access Service (Cont'd)

16.1.1 Switched Transport (Cont'd)

(F) Direct-Trunked Transport

(1) Facility
— Per Airline Mile, Per Month

Voiceband
DS1
DS3

(2) Termination
— Per Termination, Per Month

Voiceband
DS1
DS3

(G) Dedicated Trunk Port

Access Tandem
Dedicated Trunk Port
Voiceband
Monthly Rate, Per Channel

Rate

$1.25
$11.75
$32.95

$7.83
$30.55
$334.01

Access Tandem
Dedicated Trunk Port
DS1
Monthly Rate, Per Channel

$17.77

$11.81

Issued: May 14, 2021
Chantel Bosworth
Director Government Operations
M02021-06 Monroe, Louisiana

Effective: July 1, 2021

FILED
Missouri Public
Service Commission
J1-2021-0198



Brightspeed of Missouri, LLC (C) P.S.C. MO. No. 2
2nd Revised Sheet 327
Cancels 1st Revised Sheet 327

FACILITIES FOR INTERSTATE ACCESS

16. VoIP-PSTN Rates and Charges — Brightspeed of Missouri; Brightspeed of MO-Belle- (T)
Hermann; Brightspeed of MO-Southern Missouri, Brightspeed of MO-Southwest Missouri (T)
(Cont'd)

16.1 Switched Access Service (Cont'd)

16.1.1 Switched Transport (Cont'd)

(H) Entrance Facility

Service Installation

Monthly Rate Charge
— Per Entrance Facility
2-Wire Voiceband $19.01 $150.00
4-Wire Voiceband $22.81 $150.00
DS1 $190.66 $450.00
DS3** $2,555.00 $1,000.00 (C)

()  Multiplexing
Service Installation

Monthly Rate Charge
DS1 to Voice $200.09 $800.00
DS3 to DS1 $370.06 $400.00
*Grandfathered effective December 9, 2024 (N)
ISSUED: Chantel Miller EFFECTIVE:
November 6, 2024 Director — Regulatory Operations December 9, 2024

1120 South Tryon Street, Ste. 700
M02024-03 Charlotte, NC 28203
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Brightspeed of Missouri, LLC

FACILITIES FOR INTERSTATE ACCESS

16. VoIP-PSTN Rates and Charges — Brightspeed of Missouri; Brightspeed of Belle-Hermann;
Brightspeed of Southern Missouri, Brightspeed of Southwest Missouri (Cont'd)

16.1 Switched Access Service (Cont'd)

16.1.2 End Office Services

(A) End Office Switching

Rate
Per Access Minute
Originating Originating Terminating
Toll-Free Non-Toll Free
EOS1 and EOS2 $0.000000 (R) $0.02542121 $0.000000
(B) Shared Trunk Port $0.0000000 (R) $0.0004466 $0.000000

(C) Dedicated Trunk Port

Per Port Monthly Rate*
Voice 11.24
DS1 4.20

The End Office Dedicated Trunk Port rate was calculated based upon a 50/50 split between
originating and terminating traffic using this flat-rated port. The FCC in their FCC 11-161 ICC
Transformation order in section 51.907(d)(1) allowed Price Cap Carriers to use an equal split to
divide the charge between originating and terminating elements. When the terminating portion of the
rate is reduced and then combined with the originating portion of the rate, a single flat rate is
generated for billing purposes. The Originating portion of the charge is $11.24 for Voice and $4.20
for DS1.

Issued: May 25, 2023 Effective: July 1, 2023
Chantel Miller
Director Government Operations

Charlotte, North Carolina

(T)
)
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CenturyTel of Missouri, LLC PSC MO. NO. 2
d/b/a CenturyLink 1st Revised Sheet 329
Cancels Original Sheet 329

FACILITIES FOR INTERSTATE ACCESS

16. VolP-PSTN Rates and Charges — CenturyTel of Missouri; CenturyTel of Belle-Hermann;
CenturyTel of Southern Missouri, CenturyTel of Southwest Missouri (Cont'd)

16.1 Switched Access Service (Cont'd)

16.1.2 End Office Services (Cont'd)

(C)(M)

(M) Material omitted from this sheet now appears on Sheet 328.

ISSUED: May 1, 2014 EFFECTIVE: July 1, 2014
Gary Kepley
Director — Regulatory Operations
Overland Park, Kansas FILED

Missouri Public
Service Commission
JI-2014-0437





