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XO Communications Services, LLC Missouri Tariff No. 7 
5th Revised Title Page 

Cancels 4th Revised Title Page 
LOCAL EXCHANGE SERVICES TARIFF 

Effective January 31, 2020, the services in this tariff are withdrawn for all customers except 
Federal, State and Local Government Agencies, and Educational Institutions (whether public or 
private, including elementary and secondary schools and colleges/universities).  A reasonable 
transition period beyond January 31, 2020 may be permitted for those customers of withdrawn 
services that have contacted the Company prior to January 31, 2020 where the Company 
determines that additional time is needed to establish a replacement service or for complex services 
that the Company determines require additional time to complete the disconnection of all circuits.  

Effective November 30, 2020, the services in this tariff are withdrawn for all Federal, State and 
Local Government Agencies, and Educational Institutions (whether public or private, including 
elementary and secondary schools and colleges/universities). A reasonable transition period beyond 
November 30, 2020 may be permitted for those customers of withdrawn services that have 
contacted the Company prior to November 30, 2020 where the Company determines that additional 
time is needed to establish a replacement service or for complex services that the Company 
determines require additional time to complete the disconnection of all circuits. 

This tariff, Missouri Tariff No. 7 submitted on behalf of XO Communications Services, LLC, 
cancels and replaces Missouri Tariff No. 7 submitted on behalf of XO Communications Services, 
Inc., Tariff No. 4, submitted on behalf of XO Missouri, Inc. and Missouri Tariff No. 2,. submitted 

on behalf of Allegiance Telecom of Missouri, Inc. in their entirety. 

Schedule of Rates, Rules and Regulations 
Governing of Local Service 

Provided in the State of Missouri 
OFFERED BY 

XO Communications Services, LLC 

Applying generally to provision of service in specified Southwestern Bell Telephone Company 
exchanges within the Company's certificated area in the State of Missouri. 

This tariff applies to both the Company's resale 
of Southwestern Bell Telephone Company (SWBT) services and 

services provided through the Company’s own facilities to business Customers. 

XO Communications Services, LLC is a Competitive Telecommunications Company 
under the Revised Statutes of Missouri 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 1 - DEFINITIONS  
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except 
Federal, State and Local Government Agencies, and Educational Institutions (whether public or 
private, including elementary and secondary schools and colleges/universities).  A reasonable 
transition period beyond January 31, 2020 may be permitted for those customers of withdrawn 
services that have contacted the Company prior to January 31, 2020 where the Company 
determines that additional time is needed to establish a replacement service or for complex services 
that the Company determines require additional time to complete the disconnection of all circuits.  
 

Effective November 30, 2020, the services in this tariff are withdrawn for all Federal, State and 
Local Government Agencies, and Educational Institutions (whether public or private, including 
elementary and secondary schools and colleges/universities). A reasonable transition period beyond 
November 30, 2020 may be permitted for those customers of withdrawn services that have 
contacted the Company prior to November 30, 2020 where the Company determines that additional 
time is needed to establish a replacement service or for complex services that the Company 
determines require additional time to complete the disconnection of all circuits. 
 

SECTION 1 - DEFINITIONS 
 

Advance Payment - Payment of all or part of a charge required before the start of service. 
 

Anonymous Call Rejection - This feature allows subscribers with or without Calling Number Delivery 
and/or Calling Name Delivery to reject calls for which calling name/number display information has been 
intentionally blocked. Only calls for which the information has been blocked are rejected. If the display 
information is not available due to network restrictions or other reasons, the receiving customer premises 
equipment (telephone or adjunct)-if equipped-is presented with a message to indicate the unavailability of 
the calling information. Rejected calls are sent to a service provider announcement. An operator in case of 
emergency can override Anonymous Call Rejection. 
 

Assume Dial "9" - A system feature that eliminates the need for all Centrex users in the same Centrex 
group to dial an access level "9" to access the PSTN. All lines in the Centrex must be configured as Assume 
Dial 9 or none. 
 

Authorized User - A person, firm, corporation or other entity that either is authorized by the Customer to 
use local exchange telephone service or is placed in a po1sition by the Customer, either through acts or 
omissions, to use local exchange telephone service. 
 

Auto Answer Back - The Auto Answer Back feature, when implemented on a Meridian Business set, 
allows any incoming call to the Primary Directory Number (PDN) of the set to be automatically answered 
after 4 seconds. Conversation takes place through a hands free unit. This feature requires the use of a hands 
free Meridian Business Set. 
 

Automatic Callback - Allows a Customer to request notification from the central office when the number 
that is being dialed is no longer busy. When the called number is becomes free, the central office will ring 
the Customer and connect the Customer to the original called number. 
 

Automatic Line (Hotline) - Directs the line to automatically call a preassigned number when a line user 
lifts the handset. 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 1 - DEFINITIONS, (CONT'D.) 
 
Multiple Appearance Directory Numbers - A directory number that is assigned more than once to one or 
more Proprietary Business Sets. 
 
Multi-Frequency (“MF”) - An inter-machine pulse-type used for signaling between telephone switches, or 
between telephone switches and PBX/key systems. 
 
Multi-Ring - Allows up to three additional telephone numbers to terminate on a given line Each number 
will have a separate ring so the Customer can identify which number was called. 
 
Non-Recurring Charges - The one-time initial charges for services or facilities, including but not limited to 
charges for construction, installation, or special fees, for which the Customer becomes liable at the time the 
Service Order is executed. 
 
Off-Hook - The term “off-hook” denotes the active condition of a telephone exchange service line. 
 
On-Hook - The term “on-hook” denotes the idle condition of a telephone exchange service line. 
 
Originating Off-Net - A call originating on and placed via facilities neither owned or leased by the 
Company. 
 
Originating On-Net - A call originating on and placed via facilities owned or leased by the Company. 
 
Recurring Charges - The monthly charges to the Customer for services, routine maintenance, facilities and 
equipment, which continue for the agreed upon duration of the service. 
 
Point-of-Termination - The point at which the Company’s responsibility to provide equipment and Service 
ends and where the Customer’s responsibilities begin, identified as the interface between the Company and 
Customer at the Point-of-Presence, a local exchange company’s central office, a long-distance company’s 
Point-of-Presence or End-User sites identified in an Access Service Request. 
 
Premises - The location usually indicated by a street address at which Service is provided or delivered, 
identified as a Point-of-Termination or Service Location in a Service Order. 
 
Presubscription - Presubscription is an arrangement whereby an end user may select and designate to the 
Company an interexchange carrier (IXC) to access, without an access code, for toll calls. This IXC is referred 
to as the end user’s predesignated IXC. 
 
Privacy Release - Allows a Business Set user to establish a conference call among private MADN-SCA 
members and an external party. A maximum of 30 parties are permitted in a single connection depending on 
the number of members of the MADN group. 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 2 - RULES AND REGULATIONS  
Effective January 31, 2020, the services in this tariff are withdrawn for all customers except 
Federal, State and Local Government Agencies, and Educational Institutions (whether public or 
private, including elementary and secondary schools and colleges/universities).  A reasonable 
transition period beyond January 31, 2020 may be permitted for those customers of withdrawn 
services that have contacted the Company prior to January 31, 2020 where the Company 
determines that additional time is needed to establish a replacement service or for complex services 
that the Company determines require additional time to complete the disconnection of all circuits.  
 

Effective November 30, 2020, the services in this tariff are withdrawn for all Federal, State and 
Local Government Agencies, and Educational Institutions (whether public or private, including 
elementary and secondary schools and colleges/universities). A reasonable transition period beyond 
November 30, 2020 may be permitted for those customers of withdrawn services that have 
contacted the Company prior to November 30, 2020 where the Company determines that additional 
time is needed to establish a replacement service or for complex services that the Company 
determines require additional time to complete the disconnection of all circuits. 
 

SECTION 2 - RULES AND REGULATIONS 
 

2.1 Undertaking of the Company 
 

2.1.1 Application of Tariff-General 
 

This tariff applies to the Company’s furnishing of basic local exchange services and local 
exchange services to business Customers within the Company’s certificated area in the 
State of Missouri. 

 

Customers may use services and facilities provided under this tariff to obtain access to 
services offered by other service providers. The Company is responsible under this tariff 
only for the services and facilities provided herein, and it assumes no responsibility for any 
service provided by any other entity that purchases access to the Company network in order 
to originate or terminate its own services, or to communicate with its own Customers. 

 

2.1.2 Shortage of Equipment or Facilities 
 

2.1.2.1 The Company reserves the right to limit or allocate the use of existing facilities, or 
of additional facilities offered by the Company when necessary because of lack of 
facilities or due to some other cause beyond the Company’s control. 

 

2.1.2.2 The furnishing of service under this tariff is subject to the availability on a 
continuing basis of all the necessary facilities and is limited to the capacity of the 
Company’s fiber optic cable facilities as well as facilities the Company may obtain 
from other carriers, from time to time, to furnish service as required at the sole 
discretion of the Company. 
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 1st Revised Page 34 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 
 
2.3 Obligations of the Customer, (Cont'd.) 
 

2.3.1 General, (cont'd.) 
 

2.3.1.8 Customer shall not route calls to a public safety answering point (“PSAP”) or other 
emergency answering point over XO services from any location other than the 
Customer Premises at which XO’s local voice service is established, unless 
Customer has subscribed to XO’s PS/ALI service as set forth in Section 3.6.3. 

 
2.3.2 Claims 

 
With respect to any service or facility provided by the Company, Customer shall indemnify, 
defend and hold harmless the Company from all claims, actions, damages, liabilities, costs 
and expenses, including reasonable attorneys’ fees for: 

 
2.3.2.1 any loss, destruction or damage to property of the Company or any third party, or 

the death of, or injury to, persons, including, but not limited to, employees or 
invitees of either the Company or the Customer, to the extent caused by or resulting 
from the negligent or intentional act or omission of the Customer, its employees, 
agents, representatives or invitees; or 

 
2.3.2.2 any claim, loss, damage, expense or liability for infringement of any copyright, 

patent, trade secret, or any proprietary or intellectual property right of any third 
party, arising from any act or omission by the Customer, including, without 
limitation, use of the Company’s services and facilities in a name not contemplated 
by the agreement between the Customer and the Company. 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 
 
2.5 Payment Arrangements, (Cont'd.) 
 

2.5.2 Billing and Collection of Charges 
 

Bills will be rendered monthly to Customer. 
 

2.5.2.1 All service, installation, monthly Recurring Charges and Non-Recurring Charges are due 
and payable upon receipt. 

 
2.5.2.2 The Company shall present bills for Recurring Charges monthly to the Customer, in 

advance of the month in which service is provided. Usage charges will be billed in 
arrears. 

 
2.5.2.3 For new customers or existing customers whose service is disconnected, the charge for 

the fraction of the month in which service was furnished will be calculated on a pro rata 
basis. For this purpose, every month is considered to have 30 days. 

 
2.5.2.4 Amounts not paid within 30 days after the date of invoice are considered past due. A late 

payment fee of 1.5% per month may be applied. 
 

2.5.2.5 Checks with insufficient funds or non-existing accounts will be assessed a penalty fee of 
$50.00. 

 
2.5.2.6 The Company currently does not provide billing of monthly recurring charges by third 

party service providers (authorized casual calling excepted) on its local exchange billing. 
Concurrent with the offering of such third party billing service, the Company shall offer 
third party bill blocking service as required by the Commission. 
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LOCAL EXCHANGE SERVICES TARIFF 
 
 

SECTION 2 - RULES AND REGULATIONS, (CONT'D.) 
 
2.7 Cancellation of Service, (Cont'd.) 
 

2.7.2 Cancellation of Service by the Customer 
 

If a Customer cancels a Service Order or terminates services before the completion of the 
term for any reason whatsoever, Customer agrees to pay to the Company the following 
sums which shall become due and owing as of the effective date of the cancellation or 
termination and be payable within the period set forth in 2.5.2: all costs, fees and 
expenses reasonable incurred in connection with 

 
2.7.2.1 all Non-Recurring Charges reasonably expended by the Company to establish 

service to the Customer, plus 
 

2.7.2.2 any disconnection, early cancellation or termination charges reasonably incurred 
and paid to third parties by the Company on behalf of the Customer, plus 

 
2.7.2.3 all Recurring Charges specified in the applicable Service Order tariff for the 

balance of the then current term; 
 

2.7.2.4 in the alternative, the Customer will be responsible for paying any and all 
termination liabilities contained in a Service Order entered into by the Customer 
and the Company. 
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