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Mr. Brent Stewart
Secretary
Missouri Public Service Commission
P. 0. Box 360

Jefferson City, Missouri

vl T

APR 15 1893

65102 Mo PSC -

Re: Green Hills Telephone Company COS Tariffs, MPSC ii?
Original Sheets Nos. 1 - 35 Inclusive, Receipt and Filed
Dates Unknown

Dear Mr. Stewart:

Pursuant to the Commission's December 23, 1992 Order in TO-
92-306, as further developed by the Technical Committee, please
consider this letter as notifying or requesting cancellation of the
above-referenced COS tariffs. We are requesting that these tariffs
be cancelled effective May 1, 1993, in accordance with the Orders
of the Commissién and déliberations of the Technical Committee.

Under the terms of the December 23 Order, PTCs will be filing
OCA and COS tariffs to provide calling services replacing the
tariffs for which cancellation is hereby being requested.

I am sending this letter by fax, and the original will follow
by first class mail. If you see any problem in conjunction with
this request, please give me a call immediately.

Sincerely, -

Czéis S. Johnson APR 151333
CsJ/1llr
cc: Mr. James Simon
| Mr. Larry VanRuler
|
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Regulationa, Rates and Charges
applying to the provision of Community Optional Service
within the exchanges of
Green Hills Telephone Corporation

in the State of
Missouri
as provided herein.

Rate Center(s):

Bogard
Breckenridge
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The name, title and mailing address of this tariff’s Issu;ng Officer are located
on the bottom of the Pages.
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EXPLANATION OF SYMBOLS
(C) - To signify changed regulation P et
(D}Y - To signify discontinued rate or regulation Puslic Seonns Ol nnvssion
(I) - To signify increase ) )
(M) - To signif{y matter relocated without change

(N) = To signify new rate or regulation

(R} -~ To signify reduction

{8) = To Bignify reissued matter

(T) =~ To signify a change in text but no change in rate or regulation
{(Z) = To signify a corrxection '

EXPLANATION OF ABBREVIATIONS

Ccos Community Optional Service

IXC Interexchange Carriers ; =
LEC Local Exchange Carrier GANGELL'—-—‘
LDMTS Long Distance Message Telephone Service

PTC Primary Toll Carrier

OPTC Other Primary Toll Carrier "33
RPTC Responsible Primary Toll Carrier \h&x 1 W
scC Secondary Carrier

v — /;::.’ 33"
paplic © M\Ssou“ﬁi

REFERENCE TO OTHER TARIFFS

Whenever reference is made in this tariff to other tariffs of the Telephone
Company, the reference is made to the tariffs in force as of the effective date
of this tariff, and to amendments thereto and successive issues thereof.

Issued: Issuer: Effective:
June 5, 1991 Mr. Lloyd Hargrave July 30, 1991
General Manager
~P. O. Box 155
Breckenridge, MO 64625
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COMMUNITY OPTIONAL SERVICE

i i i E\»li"' PRI
ication of Tariff

Pubiic Bepvi ;u:zmwz-saon

Thig tariff contains regulations, rates and charges applicable to

the provision of Community Optional Service (COS) on a optional
basis to end users within the exchange{s) of Green Hills Telephone

Corporation (the Telephone Company) that meet the qualifications for
COS.

€cOS is provided by the Telephone Company in conjunction with other
Revenue Sharing Connecting Carrier(s) on an interexchange basis
within the local calling scope o©of the Telephone Company’s
exchange(s) that are the COS Petitioning Exchange(s) qualifying for
COS service.

COS Service will be available to end users in the Telephone

Company‘s exchange(s} on the COS Route(s) and at the time{s) ordered
by the Missouri Public Service Commission.

COS Service is being provided subject to the condition that it will
be terminated for all customers if a court of competent jurisdiction
finally determines the Commission’s orders directing the tariffing
and provisioning of COS Service is unlawful.

Issued:

June %, 1991

Issuer! . Effective:
" Mr. Lloyd Hargrave July 30, 1991

General Manager

P. O. Box 155 :,:: 1}

Breckenridge, MO 64625 ng 13
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2. General Requlations JUN 5 1991
2.1 Undextaking of the Telephone Company hﬂrﬁ?fy77”
2.1.1 scope Pulic SerMvics L < 580N
(A) The Telephone Company in conjunction with the Revenue

Sharing Connecting Carries on each qualifying route
undertakea to transmit messages under thig tariff
between the COS Petitioning Exchange and the COS Target
Exchange.

{B) The Telephone Company shall be responsible to the end
uger ‘for the installation, operation and maintenance of
the facilities it provides and the Revenue Sharing
Connecting Carriers shall be reaponsible for the
facilities they provide.

{C) The Telephone Company and Revenue Sharing Connecting
Carriers will, for maintenance purposes, test their
services to the extent necessary to detect and/or clear
troubles within their facilities.

(D) Services are pfovided 24 hours daily, seven days per

week, except as set forth in other applicable sections
of this tariff.

(E) The Telephone Company does not warrant that its
facilities and services meet standards other than those
set forth in this tariff.

2.1.2 Limitationg

(A) The customer may not assign or transfer the use of
gerviceg provided under this tariff; however, where
there is not interruption of use or relocation of the
serviceg, such assignment or transfer may be made to:

(1) - anocther end ugser, whether an individual,
partnership, association or corporation, provided
the assignee or transferee assumes all
outstanding indebtedness for such services, and
the unexpired portion of the minimum period and
the termination liability applicable to such
services, if any; or

Igsgued: Igsuer: Effective:
June 5, 1991 Mr. Lloyd Hargrave July 30, 1991
General Manager
P, O. Box 155
Breckenridge, MO 64625




M.P.S.C. No. 3

Green Hills Telephone Corporation original Sheet No. 9

COMMUNITY OPTIONAL SERVICE
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2. General Requlations _ (Cont’d) LRI A
2.1 Undertaking of the Telephone Company (Cont’d} JUN 5 1991

2.1.2 Limitations (Cont‘d) ?h_,”},v:rd

FEEECIRIE

{2) a court-appointed recelver;whtgyatee ok“othet”3ﬁ
person acting pureuant to  law in bankruptcy,
receivership, reorganization, insolvency,
liquidation or other similar proceedings,
provided the assignee or transferee assumes the
unexpired portion of wminimum period and the
termination liability applicable to such
services, if any.

In all cases of asaignment or transfer, the written
acknowledgment of the Telephone Company is required
prior to such assignment or transfer which
acknowledgement shall be made within 15 days from the
receipt of notification. All regulations and conditions
contained in this tariff shall apply to such assignee or
tranaferee.

The assignment or transfer of services doeg not relieve
or discharge the assignor or transferor from remaining
jointly or severally liable with the assignee or
tranaferee for any obligations existing at the time of
the apsignment or tranafer.

(B) The use and restoration of services shall be provided on
a first-come first-served basis. The use and
restoration of services shall be in accordance with Part
64, Subpart D, Appendix A, of the Federal Communications
Commigsion‘s Rules and Regulations, which specifies the
priority system for such activities.

2.1.3 Liability

{A) The Telephone Company and Revenue Sharing Connecting
Carriers’ 1liability, if any, for their willful
migconduct is not limited by this tariff. With respect
to any other claim or suit, by a customer or by any
others, for damages associated with the installation,
provision, termination, maintenance, repair or
restoration of service, and subject to the provisions of
(B) through (G) following, the Telephone Company and
Revenue Sharing Connecting Carrlera liability, if any.

Igaued: Issuer: Effective:
June 5, 1991 Mr. Lloyd Hargrave July 30, 1991
General Manager
P. O. Box 155
Breckenridge, MO 64625 FHED
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COMMUNITY OPTIONAL SERVICE i e ey

4

2. General Requlations (Cont’d)
2.1 Undertak;ng of the Telephone Company (Cont‘d) JUN 5 '99]

2.1.3 Liability (Cont’d)

P S |

[T

=

G e
(A) (Cont’d) Pubilc S, Do

(B)

(c)

(D)

shall not exceed an amount equal to the proportionate
charge for the service for the period during which the
service was affected. This liability for damages shall
be in addition to any amounts that may otherwise be due

the customer under this tariff as a Credit Allowance for
a Service Interrupticon.

The Telephone Company shall not be liable for any act or
omisBion of the Revenue Sharing Connecting Carriers
providing any portion of the service, nor shall the
Telephone Company for its own act or omission hold
liable any Revenue Sharing Connecting Carrier providing
a portion of this service for its own act or omission.

The Telephone Company is not liable for damages to the
end user premisgses resulting from the furnishing of a
service, including the installation and removal of
equipment and associated wiring, unless the damage is
caused by the Telephone Company’s negligence.

The Telephone Company and Revenue Sharing Connecting
Carriers shall be indemnified, defended and held
harmless by the end user against any claim, loss or
damage arising from the end user’s use of services
coffered under this tariff, involving:

(1) . Claims for libel, slander, invasion of privacy,
or infringement of copyright arising from the end
user‘s own communications;

(2) Claims for patent infringement arising from the
end uger’'s acts combining or using the service
furnished by the Telephone Company in connection

with facilities or equipment furnished by the end
user or;

{3) All other claims arising out of any act or
omission of the end user in the course of using
services provided pursuant to this tariff.

Isgued:
June S, 1991

Issuer: Effective:
Mr. Lloyd Hargrave July 30, 1951
General Manager

P. O. Box 155 .
Breckenridge, MO 64625 FHLED
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2. Gen 1 R 4 =
eneral Requlations (Cont‘d) JUN 5 199]
2.1 Undertaking of the Telephone Company (Cont-’d)
;Q”ﬂ““ﬁ:
2.1.3 Liability (Cont’d) Public & :\]u ) 2o ainn
7 PR \4 J [ R ..h: [

(E)

(F)

(G)

(H)

The Telephone Company and Revenue Sharing COnnectlng
Carriers do not guarantee or make any warranty with
respect to its services when used in an explosive
atmosphere. The Telephone Ceompany and Revenue Sharing
Connecting Carriers shall be indemnified, defended and
held harmless by the end user from any and all claims by

any person relating to such end user‘s use of services
8o provided.

No license under patents (other than the limited license
to use) is granted by the Telephone Company and Revenue
Sharing Connecting Carriers or shall be implied or arise

by estoppel, with reapect to any service offered under
thig tariff.

The Telephone Company and Revenue Sharing Connecting
Carrier‘s failure to provide or maintain services under
this tariff shall be excused by labor difficulties,
governmental orders, c¢ivil commotions, criminal actions
taken against the Telephone Company, acts of God and
other circumstances beyond the Telephone Company’s
reasonable control, subject to the Credit Allowance for
a Service Interruption as set forth in 2.4.4 following.

The Telephone Company and Revenue Sharing Connecting
Carrier shall not be liable to end users in the COS
Target Exchange and adjacent EAS Exchanges for the
incurred teoll c¢harges on telephone calls to a two way
COS end user in the COS Petitioning Exchange when Remote
Call Forwarding {(RCF) is used to terminate the call to
the COS Petitioning Exchange. It is the responsibility
of the subscribing €O0S End User to notify potential
callers of the new COS telephone number.

-~
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Issuer: Effective:
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General Manager
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2. General Regqulations (Cont‘d) JUN 9 1991
2.1 Undertaking of the Telephone Company (Cont’d) pRiEn T et
2.1.4 Provision of Services Pebiic Servie. Joanndgszsion

The Telephone Company and Revenue Sharing Connecting Carriers,
to the extent +that such services are ordered by the
Commission, will provide to the end user Community Optional

Service upon reasonable notice at rates and charges specified
therein,

2.1.5 Maintenance of Services

The services provided under this tariff shall be maintained by
the Telephone Company and Revenue Sharing Connecting Carrier.
The end user may not rearrange, move disconnect, remove or
attempt to repair any facilities used to provide COS Service
provided by the Telephone Company or Revenue Sharing
Connecting Carrier, except with the written consent of the
owner of the facilities, either the Telephone Company or
Revenue Sharing Connecting Carrier,.

2.1.6 Cchanges and Substitutions

Except as provided for equipment and systems subject to FCC
Part 68 Requlations at 47 C.PFP.R. Section 68.110(b), the
. Telephone Company and Revenue Sharing Connecting Carrier may,
where such action is reasonably required in the operaticn of
its business,

{A) gubstitute, change or rearrange any facilities used in
providing service under this tariff,

{B) change minimum protection criteria, change operating or
maintenance characteristics of facilities or change
operations or procedures of the Telephone Company or
Revenue Sharing Connecting Carrier. If such
substitution, change or rearrangement materially affects
the operating characteristics of the facility, the
Telephone Company will provide reasonable npti.fi.gation
to the end user in writing. "'C‘;U =

Q:—\\; Fiobeo

Isgued: Issuer: Effective:
June 5, 1991 Mr. Lloyd Hargrave July 30, 19881
General Manager
. P. 0. Box 155 SR
. Breckenridge, MO 64625 CRLL R
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2. General Regglatibna {Cont’aqd) JUN 1991
2,1 Undertaking of the Telephone Company (Cont-‘d) @h{f??iﬁ?z
2.1.7 Refusal and Discontinuance of Service Fablic Sevdiu s O . 20N

(B} Unless the provisions of 2.2.1{B) or 2.5 following
apply, if a end user fajils to comply with 2.2.2, 2.3.1,
2.3.3, or 2.4 following, including any payments to be
made by it on the dates and times herein specified, the
Telephone Company may, on ten (10) days written notice
by U.S. ¥ail to the end user of noncompliance, refuse
additional applications for service and/or refuse to
complete any pending orders for service by the
non-complying end user at any time thereafter. If the
Telephone Company does not refuse additional
applications for service on the date specified in the
thirty (30) days notice, and the end wuser’s
noncompliance continues, nothing contained herein shall
preclude the Telephone Company’s right to refuse
additional applications for service to the non~complying
end user without further notice.

(B) In the case of such discontinuance, all applicable
charges, including termination charges shall become due.
If the Telephone Company does not discontinue the
provieion of the services involved on the date specified
. in the ten (10) days notice, and the end user’s
noncompliance continues, nothing contained herein shall
preclude the Telephane Company’s right to discontinue
the provision of the services to the non-complying end
uger without further notice.

{C) Upon discontinuance of two-way service, the Telephone
Company will immediately notify the Revenue Sharing
Connecting Carriers of sguch discontinuance so the
originating (two way) portion of the service provided by
Revenue Sharing Connecting Carrier can also be
discontinued. It is the end user’s responsibility to
notify prospective callera of the discontinuance of
his/her two way service.

{D) Upon such discontinuance of two way service, all calls
originating in the Petitioned Exchange will become toll
calls to the calling party provided out of the toll
tariff of the Primary Toll Carrier.

Igsued: Issuer: Effective:
June 5, 1991 Mr. Lloyd Hargrave July 30, 1991
General Manager
P. Q. Box 155 ™y t
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COMMUNITY OPTIONAL SERVICE

i
2. General Requlations (Cont‘d) JUN 5 1991
2.1 Undertaking of the Telephone Company (Cont’d) flo o e

2.1.8 Notification of Service-Affecting Activﬁggg%K:SG‘JK:*;;QJWRL

The Telephone Company will provide the end user reasonable
notification of service-affecting activities that may occur in
normal operation of its business. Such activities may
include, but are not limited to, equipment or facilities
additions, removals or rearrangements, routine preventative
maintenance and major switching office change-out. Generally
such activities are not individual end user service specific,
they affect many end users‘ service. No specific advance
notification period is applicable to all service activities.

Provision and Ownership of Telephone Numbers

The Telephone Company reserves the reasonable right to assign,
designate or change telephone numbers, any other call number
designations associated with Community Optional Services, or
the Telephone Company serving central office prefixes
associated with such numbers, when necessary in the conduct of
its business. Should it become necessary to make a change in
such numbers(s), the Telephone Company will furnish to the end
user one month notice for such change(s}).

The Revenue Sharing Connecting Carriers reserve the reasonable
right to assign, designate or change telephone numbers, any
other call number designations asscociated with Community
Optional Services, when remote call forwarding is utilized in
the provisioning of two way Community Optional Service, or the
Telephone Company serving central office prefixes associated
with such ‘numbers, when necessary in the conduct of its
business. Should it become necessary to make a change in such
numbers{s), the Telephone Company will furnish to the end user
one month notice for such change(s).

Yannd
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General Manager
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COMMUNITY OPTIONAL SERVICE :

2. General Regulations (Cont‘d) JUN 5 1991

2.2 Usge

MISEE

2.2.1 Interference or Impairment Public Senvicz U2 i esls

(A)

(B)

R ™

The characterietice and methods of aperation of any
circuits, facilities or equipment provided by the end
user assocjiated with the facilities utilized to provide
services under this tariff shall not interfere with or
impair service over any facilities o©f the Telephone
Company or the Revenue Sharing Connecting Carrier
involved in cther services, cause damage to their plant,
impair the privacy of any communications carried over
their facilities or create hazards to the employees of
any of them or the public.

Except as provided for egquipment or systems subject to
the FCC Part 68 Rules in 47 C.F.R., Section 68.108, if
such characteristics or methods of operation are not in
accordance with (A) preceding, the Telephone Company
will, where practicable, notify the end user that
temporary discontinuance of the use of a service may be
required; however, where prior notice is not
practicable, nothing contained herein shall be deemed to
preclude the Telephone Company’s right to temporarily
discontinuance, the end user will be promptly notified
and afforded the opportunity to correct the condition
which gave rise to the temporary discontinuance. During
such period of temporary discontinuance, credit
allowance for sgervice interruptions as set forth in
2.4.4 following is not applicable.
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2.2.2 Unlawful Use
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(Cont 'd}

The service provided under this tariff shall not be used for
an unlawful purpose,

(A}

(B)

(c)

(D)

The Telephone Company shall discontinue COS Service to
any end user/subscriber having utilized the service
and/or facilities in the completion of abusive telephone
calls. Service shall be terminated by the Telephone

Company as provided for in its general and/or local
exchange service.

The Telephone company shall discontinue COS Service to
any end user/subscriber having utilized the service
and/or facilities for the purpose of accessing or
terminating traffic tc or from resellers, traffic
aggregators or other providers of MTS & WATS and MTS &
WATS Type services, or any other type of service used to
bypass the Message Telecommunications MNetwork. COS is
for the exclusive use of calling between end users on a
COS Route consisting of the Petitioning Exchange and the
Target Exchange and applicable EAS Exchanges.

The Telephone Company shall discontinue COS Service to
any end user /subscriber utilizing COS to regularly (more
than occasionally, exceeding twenty five percent of the
MTS calls in any one toll jurisdiction) terminate
interstate or intrastate MTS5 calls through the use of
Remote Call Forwarding (RCF).

In such instances when discontinuance of COS Service
occurs, as in (A}, (B), or (C) preceding, the Telephcne
Company and Revenue Sharing Connecting Carrier shall be
indemnified, defended and held harmless by the end user
against any claim, loss or damage arising from the

Telephone Company’s actions in discontinuing euch
service.
=y T
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2.3 Obligations of the End User
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The end user shall reimburse the Telephone Company and/or the
Revenue Sharing Connecting Carriers for damages to Telephone
Company and/or Revenue Sharing Connecting Carriers facilities
regpectively, utilized to provide services under this tariff
caused by the negligence or willful act of the end user, or
resulting from the end user’s improper ugse of the Telephone
Company or Revenue Sharing Connecting Carrier‘’s facilities, or
due to malfunction of any facilities or equipment provided by

the Telephone Company and/or Revenue Sharing Connecting
Carriers.

2.3.1 Damages

2.3.2 Ownership of Facilities and Theft

Facilities utilized by the Telephone Company to provide
service under the provisions of this tariff shall remain the
property of the Telephone Company. Such facilities shall be
returned to the Telephone Company by the end user, whenever
requested, within a reasonable period following the request in
as good condition as reasonable wear will permit.

. 2.3.3 Availability for Testing

The services provided under this tariff shall be available to
the Telephone Company and Revenue Sharing Connecting Carriers
at times mutually agreed upon in order to permit the Telephone
Company and Revenue Sharing Connecting Carriers to make tests
and adjustments appropriate for maintaining the services in
satisfactory operating condition. Such tests and adjustments
shall be completed within a reasonable time. No credit will
be allowed for any interruptions involved during such tests
and adjustments.

Issued: Issuer: Effective:
June 5, 1991 Mr. Lloyd Hargrave July 30, 1991
General Manager
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2.4 Payment Arrangements and Credit Allowances SR

2.4.1 Payment of Rates, Charges and Deposits Fublic Sgrvice Loaunission

(A) The Telephone Company will, in order to safeguard its
interests, only require an end user which has a proven
‘history of late payments of the Telephone Company or
does not have established credit, to make a deposit
prior to or at any time after the provision of a service
to the end user to be held by the Telephone Company as
a guarantee of the payment of rates and charges. No
such deposit will be required of an end user which is a
succegsor of an end user which has established credit
and has no history of late payments to the Telephone
Company. Such deposit may not exceed the actual or
estimated rates and charges for the service for a two
month period. The fact that a deposit has been made in
noe way relieves the end user from complying with the
Telephone Company’s regulations as to the prompt payment
of bills. At such time as the provision of the service
to the end user is terminated, the amount of the deposit
will be credited to the end user’'s account and any
credit balance which may remain will be refunded. Such
a deposit will be refunded or credited to the account
when the end user has established credit or, in any
event, after the end user has established a one~-year

. prompt payment record at any time prior to the
termination of the provision of the service to the end
user. In case of a deposit, for the perlod the deposit
is held by the Telephone Company, the end user will
receive interest as set forth by the Commission.

CANCELLED
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2. General Requlations (Cont’d)
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2.4 Payment Arrangements and Credit Allowances {Cant} d) ﬁ.:fr: ! .
PUblc Sevsus Dooamissinn
2.4.1 Pavyment of Rates, Charges and Depositg (Cont‘d)

{B)

(<)

(D)

The Telephone Company shall bill on a current basis all
charges incurred by, and credits due to, the end user
under this tariff attributable to services established
or discontinued during the preceding billing pericd. 1In
addition, the Telephone Company shall bill in advance
charges for COS Servicee to be provided during the
ensuing billing peried except for charges assoclated
with COS Service to the Federal Government which will be
billed in arrears. The bill day {i.e., the billing
date of a bill for a end user for COS Service under
this tariff), the period of service each bill covers
and the payment date will be as follows:

(1 The Telephone Company will establish a bill day
each month for each end user account. The bill
will cover the monthly COS Service charges for
the ensuing billing period for which the bill is
rendered and any known unbilled monthly service
charges for prior periods. Any known unbilled
adjustments will be applied to this bill.
Payment for such bills is due as set forth in
{2) following.

{2) All bills dated as set forth in (1) preceding for
COsS Service, provided to the end user by the
Telephone Company are due when rendered unlesa
otherwise specified on the bill.

Adjustments for the gquantities of COS Services
established or discontinued in any billing peried beyond
the minimum period set forth for services in other
sections of this tariff will be prorated to the number

of days or major fraction of days based on a 30 day
month.

When a rate as set forth in this tariff is shown to more
than two decimal places, the charges will be determined
using the rate shown. The resulting amount will then be
rounded to the nearest penny. (i . rounded to two

decimal places}). C&NGE \.
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2.4 Payment Arrangements and Credit Allogwances (Cont’d) SR g el

b DT TP o N S ’
Fubilc Seiviey Loimlssion

2.4.2 Minimum Periods

The minimum period for which services are provided and for
which rates and charges are applicable is one month.

When a service discontinued prior to the expiration of the
minimum period, a one month charge will apply at the rate
level in effect at the time gervice is discontinued.

2.4.3 Credit Allowance for Service Interruptions

(&) General

A service is interrupted when it becomes unusable to the
end user because of failure of a facility compcnent used
to furnish service under this tariff or in the event
that the protective controlas applied by the Telephone
Company and/or the Revenue Sharing Connecting Carriers
reasult in the complete loss of service by the end user.
An interruption period starts when an Jinoperative
service is reported to the Telephone Company, and ends
when the service is operative.

CANGELLED

may 1 1983
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2. General Regulations (Cont‘d) _ JUN 5 199]
2.4 Pavyment Arrangements and Credit Allowances (Cont’d) BT T

2.4.3 Credit Allowance for Service Interruptidnshiic Seriin.

(B)

When a Credit Allowance Applies

For purposes of administering the following regulations
a major fraction shall mean more than half of the
incremental credit periocd using the unit of time in
which the service interruption is measured, i.e., 1 day.
For example a major fraction for a 24 hour period equals
12 hours and one minute. In case of an interruption to
Community ©Optional Service for the period of
interruption, if not due to the negligence of the end
user, the credit allowance shall be for any twenty four
hour period or major portion therecof. The monthliy
charges used to determine the credit shall be the total
of all the monthly rate element charges associated with
the service, charged by the Telephone Company.

The credit allowance(s) for an interruption or for a
series of interruptions shall not exceed the monthly
rate and minimum monthly usage charge for the service
interrupted in any one meonthly billing periocd.

No credit allowance will be made for:

(1) Interruptions caused by the negligence of the end
user.

{2) Interruptions of a service due to the failure of
equipment or systems provided by the end user.

{(3) Interruptions of a service during any period in

which the Telephone Company is not afforded
access to the end user premises. ’

(S) Periods when the end user elects not to release
the service for testing andfor repair and
continues to use it on an impaired basis.

{6) An interruption or a group of interruptions,
resulting from a common cause, for amounts less

than one dollar. .
CANGELLED

M A1l '\993

Issued:
June 5, 1991

Isguer: u___’*__———f’:?:"ﬁffective:
Mr. Lloyd Hargrave u_éz‘{c Sel‘\'me G:mfla-‘ﬁ‘ y“’ 30, 1991
S o tager  FUET ThiisSOURI

Breckenridge, MO 64625

~HLED
90~241
JUL 3 0 1991




M.P.S.C. No. 3

Green Hills Telephone Corporation

' Ormglnal Sheet No. 22
FEAN Sl
@ | : T
COMMUNITY CPTIONAL SERVICE -JUN 5 1991

2. General Regulations (Cont’d)

MBSO LR
-4 Pavment Arrangements and Credit Allousnces {Coptiid) 3
2.4 Payment Arrangements and Credit Allowances {COPEHJ I QGEJW

-

3 Lo minission

2.4.3 Credit Allowance for Service Interruptions (Cont’d)

(C) Liabjlity for Credit Allowances

The Telephone Company will be liable for the amount of
the credit allowance when its facilities on any one COS
Route are the cause of the interruption of the service
to the end user of the COE service. When a Revenue
Sharing Connecting Carrier’'s facilities, on any one COS
Route, are responsible for the interruption of service
to the end user, the Telephone Company will grant the
appropriate credit allowance to the end user and deduct
the amount of the credit allowance from the respconsible
Revenue Sharing Connecting Carrier’s share of revenue in
the month following the month o©f the service
interruption.

When responsibility for the interruption of service
cannot be determined on a any one COS Route, the amount
of the credit allowances on each COS Route will be

deducted from the revenues of each carrier on that COS
Route in proportion to the sharing of revenues on each

I COS Route.
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2.4 Payment Arrangements and Credit Allowances (Cont’d)

2.4.4 Re—-egtablishment of Service Following Fire, Flood,

or Other
Occurrences

Charges do not apply for the re-eatablishment of service for
the same end user following an interruption resulting from a

fire, floocd or other coccurrence attributed to an Act of God
provided that:

(a) The COS Service is of the same type as was provided
prior to the interruption.

(5:%] The re-establishment of COS Service begins within 60
' days' after Telephone Company service is available and

the Revenue Sharing Connecting Carrier’s service is
available.

2.4.5 Title or Ownership Rights

The payment of rates and charges by end users for the services
offered under the provisions of this tariff does not assign,
confer or transfer title or ownership rights to proposals or
facilities developed or utilized, respectively, by the

. Telephone Company in the provision of such services.

CANCELLED
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2. General Regulations (Cont-‘d) JUN 5 199

2.5 Definitions

A ]
]

i\fj?\._-., Lo wJ .
Certain terms used herein are defined as followaiC Servic2 LUt 530N

Buginess Day

The term "Business Day” denotes the times of day that a company is
cpen for business. Generally, in the business community, these are
8:00 A.M. to 5:00 P.M., respectively, with an hour for lunch,

Monday through Friday, resulting in a standard forty (40) hour work
week.

Call

The term "Call" denotes a end user attempt for which the complete

address code (e.g., 0-, 911, or 10 digits) is provided to the
serving dial tone office.

Central Office

The term “"Central Office™ denotes a 1local Telephone Company
switching system where the Telephone Exchange Service end user

station loops are terminated for purposes of interconnection to each
other and to trunks.

Central Office Prefix

The term "Central Office Prefix" denotes the first three digits
(NXX} of the seven digit telephone number assigned to a end user’s
Telephone Exchange Service when dialed on a local basis.

Coin Station

The term "Coin Station" denotes a location where Telephone Company
equipment is provided in a public or semipublic place where
Telephone Company end users can originate telephonic communications

and pay the applicable charges by inserting coins inte the
equipment.

COS Calling Scope

The term "COS Calling Scope" denotes a calling area within which a
subscriber can make calls using COS service, This area includes the
Target Exchange and the local calling area of the Target Exchange
available through existing Extended Area Service tariffed by the

Target Exchange LEC. w
| CANCELLED
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2.5 pefinitions (Cont‘d) MISSOUR)
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cos Route Public Servics Comm'ssion
The term "COS Route" denotes a specific telecommunications route
from a Petitioning Exchange to a Petitioned or Target Exchange
within the LATA that has met the Commission‘’s COS calling criteria
and has been certified by the Commission to qualify for CoS.
Cos Qualifving Exchange
The term "CO5 Qualifying Exchange" denotes a Petitioning Exchange
which has met the Commission’s COS calling criteria and has been
certified by the Commission to qualify for COS on a specific COS
Route.
COS Petitioning Exchange
The term "COS Petitioning Exchange® denotes an exchange of the
Telephone Company that has petitioned for COS to a particular Target
Exchange within the State of Missouri.
COS Target Exchange
The term "COS Target Exchange” denotes an exchange that is a target
for COS service from ancther exchange (Petitioning Exchange) in
Misgouri.
Detail Billing
The term "Detail Billing™ denotes the listing of each message on a
bill prepared by the Telephcone Company.
Directory Assistance . £
The term "Directory Assistance” denotes the provision of telephone
numbers by a Telephone Company operator when the cperator location
is accessed by a end user by dialing NPA + 555-1212 or 555-1212 or
411.
End Office Switch
The term "End Office Switch” denotes a local Telephone Company
switching system where Telephone Exchange Service end user station
loops are terminated for purposes of interconnection to trunks.
Included are Remote Switching Modules and Remote Switching Systems
served by a host office in a different wire center.
Issued: Issuer:
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2.5 Definitions (Cont‘d) TESahatuet!
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End User Public Servivz Conmisaion

The term "End User” means any end user of an Community Opticnal
Service telecommunications service that is not a carrier, except
that a carrier other than a telephone Company shall be deemed to be
an "end user” when such carrier uses a telecommunications service
for administrative purposes, without making such service available
to others, directly or indirectly.

Exchange

The term “Exchange” denotes a basic geographical unit established by
the Telephone Company for the administration of telecommunications
service in a specified area, called the "Exchange Area" which
" usually embraces a city, town or village and its environs. It
consigts of one or more central offices together with the associated

facilities used in furnishing telecommunications service within that
area.

First-Come First-Served

First-come first-served shall be based upon the received time and
date stamped by the Telephone Company on complete and accurate end
. uger orders which allow the Telephone Company to injtiate its
ordering process. Inaccurate or incomplete end user orders shall
not be deemed to have been received until such time as the end user
corrects such inaccuracies and/or omigsions. The end user shall not
be penalized for any delay in the Telephone Company review process
beyond 24 hours of receipt. Once having been advised of the errors
and/or omiseions, any delay in correction on the part of the end
user phall be added to the received time and date. As facilities
and/or equipment become available, end users will be provided
gervice in the order of the earliest received time and date.

Individual Cage Basis

The term "Individual Case Basis” denotes a condition in which the
requlations, if applicable, rates and charges for an offering under
the provisions of this tariff are developed based on the
circumstances in  each case.

off-hook

The term "0Off-hook™ denotes the active condition of Switched access
or a Telephone Exchange Service line,

S
o
\ - .
Issued: Iasuer: 1S§&! Effective:
June 5, 1991 Mr. Lloyd Hargi a ~July 30, 1991
General Managég®

P. O. Box 155
. Breckenridge, MO

FILED
; 90-2 41

A JUL 30 1991

€780 -259 90 =-26 1
R ~ublic Service Commission



Green Hills Telephone Corporation

M.P.S.C. No. 3

Original Sheet No. 27

‘ RESENMED
COMMUNITY OPTIONAL SERVICE o

2. General Regulationg (Cont‘d) JUN 5 1991

2.5

Definitions {Cont’d) NSO R
Public Servics Comm
On-hook

The term "On-hook" denctes the idle condition of Switched Access or
a Telephone Exchange Service line.

Originating Direction
The term "Originating Direction" denctes the use of access service

for the origination of calls from an End User Premises to a end user
designated Premises.

Pay Telephone

The term "Pay Telephone" denotes Telephone Company provided
instruments and related facilities that are available to the general
public for public convenience and necessity, including public and
semipublic telephones, and coinless telephones.

Registered Equipment

The term "Registered Equipment™ dencotes the end user’a premises

" equipment which complies with and has been approved within the

Registration Provisions of Part 68 of the F.C.C.’s Rules and
Regulations.

Revenue Sharing Connecting Carrier

The term "Revenue Sharing Connecting Carrier” denotes an LEC other
than the Telephone Company that provides either intermediate orx
terminating facilities for the provision of COS Service into the COS
Target Exchange from the CO5 Petitioning Exchange.

Shortage of Facilities or Equipment

The term "Shortage of Facilities or Egquipment®” denotes a condition
which occurs when the Telephone Company does not have appropriate
cable, switching capacity, bridging or, multiplexing equipment,
etc., necesspary. to provide the Access Service requested by the end

user. CA?~EGELLED

maY 1 1993

BY _———roission

Issued:

Puti ?‘é}i‘ré“s‘b"ahl Effective:

Issuer:

June 5, 1991 Mr. Lloyd Hargrave July 30, 1951

General Manager
P. 0. Box 155
Breckenridge, MO 64625

2
9 F”‘% 41
JUL 30199
’ Out;hc Sergtce Commi

iasion

-261

gsion




Green Hills Telephone Corporation

' M.P.S.C. No. 3

Original Sheet No. 28

2. General Requlations {Cont‘d)

R;C—:f\f J‘
COMMUNITY OPTIONAL SERVICE

JUN 5 1991

2.5 Definitions (Cont’d)

MIES

Subject to Availability of Equipment Fublic Servi 9{? nssion
The term "Subject to availability of equipment” means the equipment
in guestion 1is installed, in operating condition, and has the

required capacity available in the end office of the Telephone
Company.

Transmission Path

The term "Transmissicon Path" denotes an electrical path c¢apable of
transmitting signals within the range of the service offering, e.q.,
a voice grade transmission path is capable of transmitting voice
frequencies within the approximate range of 300 to 3000 Hz. A
transemission path is comprised of physical or derived facilities
consisting of any form or configuration of plant typically used in
the telecommunications industry.

CANCELLED
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3. Community Optional Service JUN 5 1991

3.1 Service Description MISSOURS

(A) cCommunity Optional Service (COS) is ddprin Tapproved (BRTtREION
Misgouri Public Service Commission (PSC) that allows end users
in a qualifying petitioning exchange to purchase interexchange
calling to end wusers in designated exchanges, known
collectively as their C€0S Calling Scope, under terms and
conditions that differ from the provigsion of mervice under the
Local Exchange and Extended Area Service Tariff of the
Telephone Company and from the Long DPistance Message
Telecommunications Service Tariffs of the applicable Primary
Toll Carriers or Interexchange Toll Carriers operating in the
State of Missouri. {The COS Calling Scope consists of the
Target Exchange to which the Petitioning exchange has
qualified for COS Service plus all other exchanges with which
the Target Exchange has access either through mandatory
Extended Area Service (EAS) or any other flat rate or bulk
billed toll plang as approved by the MPSC.

{B) C0S is for the use of end users of exchanges on a COS Route
and applicable EAS Exchanges exclusively. CO5 is not to be
used for purposes of originating or terminating interstate and
intrastate MTS traffic, reselling traffic, aggregating traffic
or any other type of bypass of the interstate or intrastate

. MTS Network.

{C} COS is provided on a route specific basis via two options as
follows:

(1) One-Way Optional .Flat Rate COS - This option allows the
end user to originate unlimited calls to their COS
Calling Scope only, for a flat monthly rate.

(2) Two~Way Optional Flat Rate COS ~ This option allows the
end user to originate and terminate unlimited calls to
and from their €OS Calling Scope only, for a flat
monthly rate. In addition, this option provides a
listing in the white pages of the Target Exchanges white
pages directory. In addition it provides for a copy of
the Target Exchange’s white pages directory to the Two-
Way Optional Flat Rate COS end user, if the Target
Exchange's white page directory has not already been
included in the Petitioning Exchange’'s white pages

directory.
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COMMUNITY OPTIONAL SERVICE

3. Community Optiognal Service {(Cont’d)
psaat
3.2 ualification Process MISSCOuRL

Public Servicz Commission
In order to qualify for COS, customers in one exchange, known as the
Petitioning, must demonstrate that a community of interest exists
with end users in the exchange with which they desire COs calling,
known as the Target Exchange.

(A} Consideration of eligibility for COS service is initiated by
a petition filed with MPSC, by any of the following methods:

(1) By 25 or more end users in the Petitioning Exchange;

(2) By the presiding official{s) of the appropriate city,
. town, village or county, served by the Petitioning
Exchange;

(3) By the Misgouri Office of the Public Counsel on behalf
of the end users in the Petitioning Exchange; or

(4) By the Telephone Company serving the end users in the
Petitioning Exchange.

(B) Petitions requesting COS must specify the Target Exchange with
which COS service is requested, and be within the same LATA as
the petitioning exchange. The provision terminating calling
into the Target Exchange or originating calling from the
Target Exchange, in the case of the two-way option, will be
provided by a Revenue Sharing Connecting Carrier, if that
Carrier is a different organization than the Carrier providing
Local Service to the Petitioning Exchange.

{C) Upon issvance of a MPSC Order, Directing a Calling Study, the
Telephone Company will conduct a "Study” covering a one month
billing period of Long Distance Message Telecommunications
Service from the Petitioning Exchange to the Target Exchange

{D) The MPSC has determined that a community of interest is found
to- exist when the "Study" shows that both of the following
criteria are met:

(1 End ugers in the Petitioning Exchange make an average of
six calls per access line per month to the Target
Exchange; and

(2) Two~thirds of the end users in the Petitioning Exchange
make two or more calls per month to the Target Exchange.
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3. Community Optional Service {(Cont‘d)

3.2

MISSOUR!

E.

Qualification Process (Cont’d)

If the criteria set forth in (D) above are found to have been
mat, the Petitioning Exchange and the Target Exchange will be
certified ags a COS Route and COS Service will be implemented
within 120 days of the date of the MPSC order authorizing such
classification, unless otherwise ordered by the Commission.

Rate Requlations

(2)

{B)

(c)

C0S is offered exclusively to all classes and grades of the
Telephone Company’s local residential and business end users
located in a COS Qualifying Exchange for their private use.

CO5 is offered only for the exclusive use of the Telephone
Company’s end users. This does not include Public, Semi-
Public or Customer Owned Pay Telephone Service, Resellers,
Traffic Aggregators, Providers of MTS & WATS Service or MTS
and WATS Like Services, termination of MTS or WATS Service,
end users sharing service to reduce cost or any other service
or use for the purpose of defrauding the Telephone Company of
applicable rates and charges in its other tariffe.

C0s is offered to the Target Exchange.

(1) When a Target Exchange has EAS with one or more
exchangeg, as defined in the General Exchange Tariffs
applicable to the Target Exchange, C0S end users with
service to the Target Exchange will be allowed to access
the Target Exchange and applicable EAS areas.

(2) However, an EAS additive rate or other rate differential
charged to end users in the Target Exchange for that EAS
shall apply to COS end users 'in the COS Qualifying
Exchange as set forth in Section 5.1.C following in
addition to the COS rates set forth in Section $.1.A and
B following. Furthermore, if the EAS additive rate
differential is changed for end users in the COS5 Target
Exchange, the rate change will aleo apply to COS end
users in the COS Qualifying Exchange on the same date it
is effective in the COS Target Exchange.
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3. Community Optional service {Cont-d)
ed
3.3 Rate Regulations (Cont’'d) o MISSCURE .
Public Service Comimission
(D) Prior to and within 90 days after the implementation of any

COS Route, the ordering and inatallation of the service will
be provided free of charge. Service order and installation
charges will apply after the first 90 days of implementation,
for the ordering and installation of a new or a change to any
existing COS service. The Telephone Company’s service order
and installation charges apply to all new or changed coOS
services and are charged at the rates as set forth in Section
§.B. following. 1In addition the COS tariffed service order
and installation charges of the Telephona Company, the service
order and installaticn charges of the Revenue Sharing
Connecting Carrier will be applicable when two-way COS Service
is ordered and installed.

3.4 Application of Rates

(A} COS is offered on a COS Route specific basis.

{B) COS rates as set forth in Section 5.1.A and B following apply
separately to each COS Route to which the end user subscribes.

{¢) COS rates, as set forth in Section S$.1.A and B following, are

billed monthly, in advance, except for the Federal Government,
which is billed in arrears.

(D) EAS rates of the COS Target Exchange as set forth in Section
S.1.C following (if applicable) will apply to the COS end user
in addition to the C0OS rates set forth in Section 5.1.A and B
following.

{E) COS must be purchased on all exchange access lines of group
billed end user accounts.

(F) An end usér‘hith multiple lines may mix one-way optional and
two-way coptional flat rate COS on the same accounts.

{G) wWhen an end user with multiple line uses a trunk-hunting
arrangement and subscribes to two-way optional COS, the end
user will be charged for two-way opticnal COS on each access
line within the trunk hunting group.

(H) COS service order and installation charges as set forth in
Section 5.2 following apply separately to each COS Route
ordered after each route has been implemented for more than 90

aere: CANGELLED
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4. Revenue Neutrality Provisions NTSSOUIRT

4.1

4.2

Revenue Neutrality ublic arvice Gommission

This Community Optional Service tariff is being filed on a revenue
neutral basis. The access losses on a per route basis have been
developed on the basia of the loss calculation as set forth in the
Revised Revenue Sharing Plan based on anticipated subscription to
COS on qualifying routes. The access losges are calculated in two
parts: 1) the initial calculation of access losses based on the
one-way studies; and 2} the second calculation of access losses
based on the two-way studies. The access lossas are additive. The
calculation of the access losses from the two—-way study will be
delayed until 120 days after the implementation of CODS.

Revenue Neutrality Surcharge
Effective with the implementation of COS, the Telephoneé Company will

charge customers or end users, in addition to all other applicable
rates and charges a Revenue Recovery Surcharge, as set forth in

,Section 5.3 following.

This Revenue Recovery Surcharge (Surcharge) has been developed based
on the anticipated subscription to COS on each of the qualifying
routes. This Surcharge is designed to recover the actual net loss
to the Telephone Company associated with the provision of COS5. A
review of this Surcharge will be conducted to compare the net loss
projections verses the actual net loss. I1f, after such review, the
actual net loss is found to be leas than the revenue collected under
this Surcharge, the Telephone Company will make a credit or refund
to customers or end users of the difference between the actual net
loas and the revenue c¢ollected under this Surcharge. Any such
credit or refund will also include interest at a rate set forth by
the Commission. In addition, after such review, the Surcharge will
be adjusted on a go forward basis in order to recover the actual net
logs. If the actual net loss is greater than the revenue collected
under this Surcharge, then the Surcharge will be adjusted on a go
forward basis in order to recover the actual net loss. In any case
the surcharge will be modified sometime after 120 days of
implementation of each COS route to reflect the results of the two-
way study. The applicable Surcharge rate and the service to which
it applies is as get forth in Section 5.3 following.

CANCELLED

may 1 1993

y _,_..»-——*"—_‘":_:" -
3y pomaissiC

-
ALY Y A 11T o]

Iasued:

- 1 IN% W W *
Issuer: RN P AiSS0URIEF Fectives

June 5, 19%%1 Mr. Lloyd Hargrave July 30, 199%1

General Manager
P. ©. Box 155
Breckenridge, MO 64625 FELED

-2 41
%\.?LBO 1%9\

- 90 -
g.“gblic?SeSmgce Gommiss‘lgn

1



M.P.S.C. No. 3

Green Bills Telephone Corporation

Original sheet No. 34

ReUEIVRD
COMMUNITY OPTICONAL SERVICE B
JUN 5 1991
5. Rates and Charges
MISSOUR
5.1. End User Rates and Charges

Route(s):

Rural - One-way

Residence - Per
Business =~ Per

Rural - Two~way

Residence - Per
Business - Per

EAS additive

Residence - Per
Business -~ Per

Dawn - Chillecothe
Ludlow = Chillecothe
Mooresville - Chillecothe

sublic Service Sommission

Rates

optional flat rate service

Access Line
Access Line

$

5.75

$12.10

optional flat rate service (*)

Access Line
Accesgss Line

Access Line
Access Line

$10.10
$21.25

$
$

(*) Two-way COS Service includes a listing in and a copy of
directory for the COS Target Exchange,
presently provided.

5.2.

' Non-Recurring Charges

if such listings

For ordering, changing and installing COS Service

A.

B.

Service Order Charge
Installation Charge

$
S

0.00
G.00

the white page
are not

(#)

4.00
2.50

(#) Additional service order and installation charges may apply for two-way
COS Service from the COS tariff of the COS Target Exchange’s Revenue
Sharing Connecting Carrier.
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CQMMUNITY OPTIONAL SERVICE

5. Rates and Charges
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The Revenue Neutrality Surcharge will be applied to all of the
Telephone Company’s local exchange access lines that are charged a
local service rate in accordance with the Telephone Company’s Local
Exchange Tariff. The Revenue Neutrality Surcharge is in addition to
all other rates and charges, charged to the ratepayer.

5.3 Revenue Neutrality Surcharge

A. Residence - Per Access Line $ 0.00
B. Business =~ Per Access Line $ 0.00
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