
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
In the Matter of Evergy Missouri Metro and 
Evergy Missouri West’s Notice of Intent to 
File Applications for Authority to Establish 
a Demand-Side Programs Investment 
Mechanism 

) 
) 
) 
) 
) 
 

 
File No. EO-2019-0132 
Tariff Nos. YE-2021-0221  
and JE-2021-0222 
 
 

ORDER SUSPENDING TARIFF SHEETS AND DIRECTING RESPONSE  
 
Issue Date:  September 9, 2021 Effective Date:  September 9, 2021 

 
On June 3, 2021, Evergy Missouri Metro and Evergy Missouri West (collectively 

“Evergy”) filed tariff sheets designed to implement a Pay as You Save® (PAYS®) pilot 

program. Evergy filed substitute tariff sheets on September 2, 2021 to comply with a 

Stipulation and Agreement (Agreement) also filed that day. The tariff sheets bear an 

effective date of September 13, 2021. 

The Evergy Missouri West tariff sheets submitted June 3, 2021, state: 

3. Analysis and Assessment fees: The Company will not recover Analysis 
or Assessment fee costs from participants through a Service Charge. These 
fees will be treated as Program Administrative costs. 
 

3.1 Participant Close-out fee: Participants will be charged a close out 
fee of $490. Should the participant project cost be less than $2,000, 
the close out fee will be capped at 25% of the project cost. 

 
The Evergy Missouri West tariff sheets substituted September 2, 2021, state: 
 
3. Analysis and Assessment fees: The Company will not recover Analysis 
or Assessment fee costs from participants through a Service Charge. These 
fees will be treated as Program Administrative costs. 
 

3.1 Participant Close-out fee: Participants will be charged a close out 
fee of $490. The close out fee is included in the project cost-
effectiveness calculation and the Program Service Charge. 
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The Agreement between the parties submitted for the Commission’s approval 

states in part: 

8.  Parties also agree to adjust administrative cost limits for the pilot as 
follows. The Commission’s Amended Report and Order, issued on March 
11, 2020, in File No. EO-2019-0132, requires the pilot program to include a 
cap to administrative costs for each individual customer project to a 
percentage of the total loan costs. However, the administrative costs for this 
pilot are fixed regardless of the size of the project cost at $490 per project. 
Therefore, the parties agree to adjust the administrative cost limits for the 
pilot: 
 

 After examining the tariff sheet changes and the Agreement the Commission is 

unclear whether the $490 close out fee would apply to projects that cost less than $2,000. 

Or that this tariff provision is a percentage cap on the administrative costs based on the 

customer’s project amount. The Commission wants to know how this close out fee 

operates. Are projects that cost less than $2,000 capped at a percentage, are there to be 

no projects less than $2,000, or are close out fees handled some other way for projects 

that cost less than $2,000? 

 The Commission will direct the Signatory parties to file a pleading explaining how 

the $490 fixed close out fees operate, as well as the logic for having a fixed fee rather 

than a percentage cap. The Commission will suspend the proposed tariff sheets to allow 

additional time to evaluate the PAYS® pilot program, the Agreement, and proposed tariff 

sheets. 

THE COMMISSION ORDERS THAT: 

1. No later than September 13, 2021, the signatory parties shall file a joint 

pleading explaining the fixed close out fee and answering the questions put forth in the 

body of this order. 

2. The tariff sheets assigned Tariff Nos. YE-2021-0221 and JE-2021-0222 are 

suspended until October 8, 2021. 
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3. This order shall be effective when issued. 

BY THE COMMISSION 
 
 
 
 

Morris L. Woodruff 
Secretary 

 
 
John T. Clark, Senior Regulatory Law Judge,  
by delegation of authority pursuant to  
Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 9th day of September, 2021. 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 9th day of September, 2021.  

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

September 9, 2021 

 
File/Case No. EO-2019-0132 
 

Missouri Public Service 
Commission 
Staff Counsel Department 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
Marc Poston 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
opcservice@opc.mo.gov 

City of St. Joseph, Missouri 
William D Steinmeier 
2031 Tower Drive 
Jefferson City, MO 65109 
wds@wdspc.com 

    

Evergy Missouri Metro 
James M Fischer 
101 Madison Street, Suite 400 
Jefferson City, MO 65101 
jfischerpc@aol.com 

Evergy Missouri Metro 
Robert Hack 
1200 Main, 19th Floor 
P.O. Box 418679 
Kansas City, MO 64141-9679 
rob.hack@evergy.com 

Evergy Missouri Metro 
Roger W Steiner 
1200 Main Street, 16th Floor 
P.O. Box 418679 
Kansas City, MO 64105-9679 
roger.steiner@evergy.com 

    

Evergy Missouri West 
James M Fischer 
101 Madison Street, Suite 400 
Jefferson City, MO 65101 
jfischerpc@aol.com 

Evergy Missouri West 
Robert Hack 
1200 Main, 19th Floor 
P.O. Box 418679 
Kansas City, MO 64141-9679 
rob.hack@evergy.com 

Evergy Missouri West 
Roger W Steiner 
1200 Main Street, 16th Floor 
P.O. Box 418679 
Kansas City, MO 64105-9679 
roger.steiner@evergy.com 

    

Midwest Energy Consumers Group 
David Woodsmall 
308 E. High Street, Suite 204 
Jefferson City, MO 65101 
david.woodsmall@woodsmalllaw.com 

Missouri Division of Energy 
Jacob Westen 
1101 Riverside Drive 
P.O. Box 176 
Jefferson City, MO 65102-0176 
Jacob.Westen@dnr.mo.gov 

Missouri Public Service 
Commission 
Nicole Mers 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
nicole.mers@psc.mo.gov 

    

National Housing Trust 
Andrew J Linhares 
3115 S. Grand Ave 
Suite 600 
St. Louis, MO 63118 
Andrew@renewmo.org 

Natural Resources Defense 
Council 
Henry B Robertson 
319 N. Fourth St., Suite 800 
St. Louis, MO 63102 
hrobertson@greatriverslaw.org 

Renew Missouri 
Tim Opitz 
409 Vandiver Dr Building 5, 
Suite 205 
Columbia, MO 65202 
tim@renewmo.org 

    



Spire 
Goldie Bockstruck 
700 Market Street 
St. Louis, MO 63101 
goldie.bockstruck@spireenergy.com 

West Side Housing 
Organization 
Andrew J Linhares 
3115 S. Grand Ave 
Suite 600 
St. Louis, MO 63118 
Andrew@renewmo.org 

 

 
 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                           
1  
Recipients listed above with a valid e-mail address will receive electronic service.  Recipients without a valid e-mail 
address will receive paper service. 
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