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RULES AND REGULATIONS

17. Telephone Numbers

A The customer has no property right to the telephone number nor any right
to continuance of service through any particular central office.

B. The Company reserves the right to change the customer’s telephone
number or the central office associated with such number, or both, as may
be required for the proper conduct of its business.

18.  DIRECTORIES

A. HOLD FOR FUTURE USE

B. HOLD FOR FUTURE USE

C. No liability for damages arising from errors in or omissions of directory
listings, or listings obtained from the “Information Operator” shall be

attached to the Company.

19. Customer Service — Use of

A. Customer telephone service, as distinguished from public and semi-public
telephone service, is furnished only for use by the customer, his family,
employees or business associates, or persons residing in the customer’s
household. The Company has the right to refuse to install customer
service or to permit such service to remain on premises of a public or
semi-public character when the station is so located that the public in
general, or patrons of the customer may make use of the service. At such
locations, however, customer service may be installed, provided the
instrument is so located that it is not accessible for public use.
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