
 

June 18, 2014 
 
 
Missouri Public Service Commission 
Governor Office Building 
200 Madison 
P.O. Box 360 
Jefferson City, MO  65102-0360 
 
 
Dear Secretary: 
 
Attached for electronic filing are revisions to the P.S.C. MO. No. 1 General and Local Exchange Tariff for 
Spectra Communications Group, LLC d/b/a CenturyLink.  These revisions are filed in accordance with 
Missouri Public Service Commission Rules and Regulations and electronically submitted with a June 18, 
2014 issue date and a proposed effective date of July 18, 2014.  The following revisions are included with 
this filing: 
 
Section 2 5th Revised Sheet 24   
Section 4 9th Revised Sheet 6   
 6th Revised Sheet 7   
 9th Revised Sheet 8   
 9th Revised Sheet 9   
 8th Revised Sheet 10   
 9th Revised Sheet 11   
 7th Revised Sheet 12   
 
This filing increases the rate applicable to the late payment charge for residential and business customers 
effective July 18, 2014.  Customers were notified in advance of this upcoming rate increase.  Additionally, 
this filing revises the local exchange service listing to include submarkets for administrative purposes. 
 
If you have any questions or need additional information, you may call me at (913) 345-7535. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
 
Attachments 
 
cc:  Office of Public Counsel (email) 
 Richard Moore, CenturyLink 
 
 
MO 14-06 (SCG) 
 

ROBYN CRICHTON 
Tariff Analyst 

Robyn.M.Crichton@CenturyLink.com 
5454 W. 110th Street 

Overland Park, KS 66211 
Voice: (913) 345-7535 



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 2 
 5th Revised Sheet 24 
 Cancels 4th Revised Sheet 24 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
RULES AND REGULATIONS 

 
N.  Payment for Services and Facilities (Cont’d) 
  
 7.  Late Payment Charge 
 

a. A Late Payment Charge of 2.5% of the balance or $6.00, whichever is greater, will 
be assessed to all customer payments received after the due date.  This charge 
will apply to the current total amount due, less any disputed charges, for all 
services to compensate the company for the additional expense associated with 
delinquent accounts. 

 
8. When the service of a customer has been denied in accordance with the preceding 

paragraph, but the service has not been terminated or the order to remove the service 
has not been completed, if such service is restored, a restoral of service charge as 
quoted in this Tariff, will be made.  In addition to the restoral of service charge, the 
customer will be required to pay, or make satisfactory arrangements to pay all service 
charges up to the time of restoral of service. 

 
9.  Subsequent to the completion of an order to terminate the service it may be 

reestablished only on the basis of a new service application. 
 

10.  Business customers are required to pay, promptly, all charges for exchange service and 
equipment and for all toll messages including charges for messenger service.  Business 
customers are held responsible for all charges for telephone service rendered at his 
station, both exchange and toll, including charges for toll messages on which the charges 
have been reversed. 

 
11. A Convenience Fee Charge will apply to residential and business customers for one-time 

payments made with the assistance of a live customer representative using a debit card, 
a credit card or an electronic funds transfer.  Payments for a deposit or advance payment 
to establish new service are excluded from the Convenience Fee Charge.  This charge 
does not apply to customers who are enrolled in automatic payment plans, who pay their 
bill by mail, who use the automatic voice response unit, who use their financial 
institution’s bill payment service, or who pay their bills online at the Company’s website. 

 
 Non-Recurring 
 Charge 

Convenience Fee Charge, per occasion,  $4.00 
 utilizing a live customer representative 

 

 
 
 
 
 
 
 

( I ) 

  
ISSUED: EFFECTIVE: 
June 18, 2014 BY: Darlene N. Terry July 18, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO 14-06 Overland Park, KS  66211 



SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 9th Revised Sheet 6 
 Cancels 8th Revised Sheet 6 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 

 

G. Local Exchange Listings and EAS Points  
 

Exchange 
 

SubMarket 
(Company Use Only) 

EAS Points 

Amazonia MO002 Savannah 
Annapolis MO003 --- 
Arcola MO004 Greenfield 
Aurora  MO086 --- 
Avenue City MO005 Cosby, Helena, Savannah 
Avilla MO006 --- 
Belgrade MO105 --- 
Belleview MO007 --- 
Birch Tree MO008 --- 
Bolckow MO114 Rosendale, Savannah, Whitesville 
Boss MO009 --- 
Braymer MO010 --- 
Bronaugh-Moundville MO011 --- 
Brunswick (Triplett)  MO012, MO013 --- 
Bunker MO014 --- 
Caledonia MO106 --- 
Cameron MO116, MO117 Kidder 
Canton MO015 --- 
Centerville MO016 --- 
Clarence MO017 --- 
Clarksdale MO018 --- 
Collins MO097 --- 
Concordia MO019 --- 
Cosby MO113 Avenue City, Helena, Savannah 
Dadeville MO020 --- 
Dalton MO021 Keytesville 
Easton MO022 Gower 
Edgar Springs MO101 --- 
Eldorado Springs MO099 Schell City, Walker 
Ellsinore MO023 --- 
Elmer MO024 La Plata 
Eminence MO001 --- 
Everton MO025 --- 
Ewing MO026 --- 
Fillmore MO027 Rosendale, Savannah 
Fremont MO028 --- 

 

 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) (T) 

(M) Material now appearing on this page previously appeared on Sheets 7 and 8 of this section. 
 

 

ISSUED: EFFECTIVE: 
June 18, 2014 BY: Darlene N. Terry July 18, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO 14-06 Overland Park, KS  66211 

 



 

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 6th Revised Sheet 7 
 Cancels 5th Revised Sheet 7 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 

 

G. Local Exchange Listings and EAS Points (Cont’d) 
 

Exchange 
 

SubMarket 
(Company Use Only) 

EAS Points 

Golden City MO029 --- 
Gorin MO107 --- 
Gower MO032 Easton, Plattsburg 
Greenfield MO030 Arcola 
Grovespring MO031 Hartville, Manes 
Hamilton MO115 Kidder, Kingston 
Hartville MO033 Grovespring, Manes 
Helena MO034 Avenue City, Cosby, Savannah 
Houston MO035 Raymondville, Roby 
Humansville MO098 --- 
Hunnewell MO036 --- 
Irondale MO037 --- 
Ironton MO038 --- 
Jerico Springs MO039 --- 
Kahoka MO040 Luray, Revere, Wayland 
Keytesville MO041 Dalton 
Kidder MO042 Cameron, Hamilton 
Kingston MO043 Hamilton 
LaBelle MO109 --- 
Laddonia MO100 --- 
LaGrange MO044 --- 
La Plata MO045 Elmer 
Lawson MO046, MO047 --- 
Lesterville MO048 --- 
Lewistown MO049 --- 
Licking MO050 --- 
Lowry City MO051 --- 
Macon MO108 --- 
Manes MO052 Grovespring, Hartville 
Maysville MO053 --- 
Milo MO054 Nevada, Sheldon 
Monroe City MO055 --- 
Montauk Park MO056 --- 
Monticello MO057 --- 
Mt. Vernon MO060, MO061, MO062 --- 
Mtn. Grove MO120, MO059 --- 

 

 
 

(T) 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) (T) 

(M) Material now appearing on this page previously appeared on Sheets 8, 9 and 10 of this section. 
 

 

ISSUED: EFFECTIVE: 
June 18, 2014 BY: Darlene N. Terry July 18, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO 14-06 Overland Park, KS  66211 

 



 

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 9th Revised Sheet 8 
 Cancels 8th Revised Sheet 8 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 

 

G. Local Exchange Listings and EAS Points  
 

Exchange 
 

SubMarket 
(Company Use Only) 

EAS Points 

Nebo MO063 --- 
Norwood MO064 --- 
Oates MO065 --- 
Osborn MO066 --- 
Osceola MO067 --- 
Palmyra MO068 --- 
Paris MO069 --- 
Perry MO102 --- 
Plattsburg MO070, MO071 Gower, Trimble, Turney 
Potosi MO072, MO073 --- 
Raymondville MO074 Houston 
Revere MO111 Kahoka 
Roby MO075 Houston 
Rockville MO076 Schell City 
Rosendale MO077 Bolckow, Fillmore, Savannah, Whitesville 
Santa Fe MO104 --- 
Sarcoxie MO078 --- 
Savannah MO112 Amazonia, Avenue City, Bolckow, Cosby, 

Fillmore, Helena, Rosendale, Whitesville 
Schell City MO079 Eldorado Springs, Rockville, Walker 
Shelbina MO080 --- 
Shelbyville MO081 --- 
Sheldon MO082 Milo 
Stewartsville MO119 --- 
Stoutsville MO103 --- 
Timber MO083 --- 
Trimble MO084, MO085 Plattsburg 
Turney MO118 Plattsburg 
Van Buren MO087 --- 
Vanzant MO088 --- 
Walker MO089 Eldorado Springs, Schell City 
Wayland(1) MO110 Kahoka 
Weaubleau MO090 --- 
West Quincy MO091 Quincy 
Whitesville MO092 Bolckow, Rosendale, Savannah 
Winona MO093 --- 

 

 
 

(T) 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) (T) 

(M) Material now appearing on this page previously appeared on Sheets 10, 11 and 12 of this section. 
 

 

ISSUED: EFFECTIVE: 
June 18, 2014 BY: Darlene N. Terry July 18, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO 14-06 Overland Park, KS  66211 

 



 

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 9th Revised Sheet 9 
 Cancels 8th Revised Sheet 9 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 

 

G. Local Exchange Listings and EAS Points  
 
 This page is reserved for future use 
 
 

 
 

(T) 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 

(M) Material previously appearing on this page now appears on Sheet 7 of this section. 
 

 

ISSUED: EFFECTIVE: 
June 18, 2014 BY: Darlene N. Terry July 18, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO 14-06 Overland Park, KS  66211 

 



 

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 8th Revised Sheet 10 
 Cancels 7th Revised Sheet 10 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 

 

G. Local Exchange Listings and EAS Points  
 
 This page is reserved for future use 
 
 

 
 

(T) 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 

(M) Material previously appearing on this page now appears on Sheets 7 and 8 of this section. 
 

 

ISSUED: EFFECTIVE: 
June 18, 2014 BY: Darlene N. Terry July 18, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO 14-06 Overland Park, KS  66211 

 



 

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 9th Revised Sheet 11 
 Cancels 8th Revised Sheet 11 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 

 

G. Local Exchange Listings and EAS Points  
 
 This page is reserved for future use 
 
 

 
 

(T) 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 

(M) Material previously appearing on this page now appears on Sheet 8 of this section. 
 

 

ISSUED: EFFECTIVE: 
June 18, 2014 BY: Darlene N. Terry July 18, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO 14-06 Overland Park, KS  66211 

 



 

SPECTRA COMMUNICATIONS GROUP, LLC PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 7th Revised Sheet 12 
 Cancels 6th Revised Sheet 12 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 

 

G. Local Exchange Listings and EAS Points  
 
 This page is reserved for future use 
 
 

 
 

(T) 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 

(M) Material previously appearing on this page now appears on Sheet 8 of this section. 
 

 

ISSUED: EFFECTIVE: 
June 18, 2014 BY: Darlene N. Terry July 18, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO 14-06 Overland Park, KS  66211 

 


	MO 14-06 SCG Ltr
	MO 14-06 SCG Trf

