
 Alan Kern AT&T Services, Inc. 
  One AT&T Center  
  Room 3502 
  St. Louis, MO 63101 
  314-331-1610     Phone 
  314-247-0014     Fax 
 alan.kern@att.com 

March 30, 2012 
 
Mr. Steven Reed, Secretary  
Missouri Public Service Commission  
200 Madison Street   Suite 500 
Jefferson City, MO 65102-0360 
  

Re: Notice of Election and Withdrawal of AT&T Communications of the Southwest, Inc. 
Tariffs Pursuant to §392.461, RSMo, enacted by House Bill No. 338  

 
Dear Mr. Reed:  
 

As a result of recent changes in state law governing the regulation of telecommunications 
services in Missouri, §392.461, RSMo was enacted on August 28, 2011 by House Bill No. 338.  
Section 392.461 allows telecommunications companies, upon notice to the Missouri Public Service 
Commission (“Commission”), to elect to be exempt from the requirement that they offer retail 
services to residential or business end users only through tariff, and to withdraw such tariffs.  
However, the law requires them to publish generally available retail prices on a website.   

 
AT&T Communications of the Southwest, Inc. (“the Company”) hereby gives the 

Commission notice of its election to be exempt from tariff filing requirements relating to, and of its 
intent to withdraw, the below-listed tariffs.     

 
 Message Telecommunications Services Tariff, P.S.C. MO No. 15 
 Local Exchange Services Tariff, P.S.C. MO No. 21 
 Custom Network Service Tariff, P.S.C. MO No. 22 
 Private Line Services Tariff-Schedule 9, P.S.C. MO No. 23 
 Private Line Services Tariff-Schedule 11, P.S.C. MO No. 24 
 Dataphone Digital Services Tariff, P.S.C. No. 10 
 Local Exchange Services Tariff, P.S.C. No. 2 

 
This Notice of Election and Withdrawal shall become effective May 1, 2012.  The Company will 
make available its rates, charges, terms and conditions for its retail telecommunications services on 
its website at www.att.com/servicepublications.  
 
Please refer any questions on this matter to me on 314-331-1610. 
 
Very truly yours, 
 
 
/s/  Alan Kern                   I certify that a copy of the foregoing, including  
      attachments, is being sent via e-mail to the Office of 
        Public Counsel at opcservice@ded.mo.gov this 30th 

day of March 2012. 
 

Alan Kern 
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1. APPLICATION OF TARIFF 

 

1.1 General (continued) 
 

1.1.2 Waivers 
 
 AT&T Communications of the Southwest, Inc. is classified as a competitive 

telecommunications company. Application of the following statutes and regulatory rules 
shall be waived:  

 
Statutes 

 

392.210.2 - Uniform System of Accounts 
392.240.1 – General Rate Case Filings 
392.270 - Valuation of Property (Ratemaking) 
392.280 - Depreciation Accounts 
392.290 - Issuance of Securities 
392.300 – Transfer of Property and Ownership of Stock 
392.310 - Stock and Debt Issuance 
392.320 - Stock Dividend Payment 
392.340 - Reorganization(s) 
392.330, RSMo Supp. 1999 - Issuance of Securities, 
Debts and Notes 

Commission Rules 

 

4 CSR 240-10.020 - Depreciation Fund Income 
4 CSR 240-30.010(2)(C) - Posting of Tariffs 
4 CSR 240-30.040 - Uniform System of Accounts 
4 CSR 240-32.030(4)(C) - Exchange Boundary Maps 
4 CSR 240-33.030 - Minimum Charges 
4 CSR 240-35 - Reporting of Bypass and Customer-Specific Arrangements 
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1. APPLICATION OF TARIFF 

 

1.1 General (continued) 
 

1.1.2 Waivers (continued) 
 
   
 

Commission Rules 

 

4 CSR 240- 3.550(4)(5A) 
4 CSR 240-32.060 
4 CSR 240-32.070 
4 CSR 240-32.080 
4 CSR 240-33.040(1-3)(5-10) 
4 CSR 240-33.045 
4 CSR 240-33.080(1) 
4 CSR 240-33.130(1)(4)(5) 

 
 
 
 

__________________________________________________________________________ 
 
Issued:  August 28, 2008   Effective:  September 27, 2008 
 Carol E. Paulsen, Director Regulatory 
 1010 N. Saint Mary’s Street 
 San Antonio, TX 78215  

FILED 
Missouri Public 

Service Commision

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



 P.S.C. Mo. No. 21 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 LOCAL EXCHANGE SERVICES TARIFF   
    Section 2 
    4th Revised Index Sheet 1 
   Replacing 3rd Revised Index Sheet 1 

 
2. GENERAL REGULATIONS 

 
Section    Sheet 

2.  General Regulations   1-37 
     
2.1  Undertaking of the Company   1-5 

2.1.1    General   1 
2.1.2    Terms and Conditions   2 
2.1.3    Notification of Service Affecting Activities   2 
2.1.4    Provision of Equipment and Facilities   3-4 
2.1.5    Customer Equipment   5 

2.2  Liability of the Company   6-8 
2.2.1    Service Liability   6-7 
2.2.2    Temporary Suspension for Repairs   8 
2.2.3    Credit Allowance for Interruption   8 

2.3  Obligations of the Customer   9-14 
2.3.1    Customer Responsibilities   9-14 

2.4  Connections of Terminal Equipment and Communications Systems  15-17 
2.4.1    Recording of Two-Way Telephone Conversations  15-16 
2.4.2    Violations of Regulations  17 

2.5  Payments and Charges  18-20.1 
2.5.1    Billing and Collection  18 
2.5.2    Billing Disputes  18 
2.5.3    Advance Payments  19 
2.5.4    Deposits for Business Customers  19 
2.5.5    Returned Check Charge  19 
2.5.6    Late Payment Charge  20 
2.5.7    Charge Increases  20 
2.5.8    Establishment and Reestablishment of Credit  20.1 
2.5.9    Duplicate Bill Charges  20.2 

2.6  Cancellation, Discontinuance and Changes  21-27 
2.6.1    Cancellation of Service  21-22 
2.6.2    Discontinuance of Service  23-26 
2.6.3    Changes in Service  26 
2.6.4    Restoration of Service  27 

2.7  Assignment of Transfer of Service  28 
2.8  Notices and Communications  28 
2.9  Customer Specific Pricing Plans  29 
2.10  Provision for Certain Local Taxes and Fees  29 

2.10.1    Missouri Universal Service Fund  29 
2.11  Definitions  30-33 
2.12  Emergency Number Service (911 and E911)  34-37 

2.12.1    Description  34 
2.12.2    Universal Emergency Number Service (911)  35 
2.12.3    Emergency Telephone Service Charge  35 
2.12.4    Rules, Regulations and Terms and Conditions  36-37 
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2. GENERAL REGULATIONS 
 
2.1 Undertaking of the Company 
 

2.1.1 General 
 

 The Company undertakes to provide the services offered in this 
Tariff on the terms and conditions and at the rates and charges 
specified herein. 

 
 Local Exchange Services consist of furnishing one way or two way 

communication to or from a demarcation point on the Customer’s 
premises and another demarcation point within a Local Service 
Area as specified in Section 3 of this Tariff. 

 
 Services, features and functions will be provided where 

facilities, including but not limited to:  billing capability, 
technical capabilities and the ability of the Company to purchase 
underlying services, features and functions and/or unbundled 
network elements (“UNEs”)(as that term is defined by applicable 
law), either alone or in combination (including a combination of 
unbundled switching with other UNEs), are available.  AT&T 
reserves the right to withdraw any service provided pursuant to 
this tariff or to modify its terms and conditions, upon 30 days 
notice, in the event that changes occur (including regulatory 
changes) which affect either the availability of facilities to 
AT&T, or the terms and conditions upon which they are obtained.  
The foregoing is in addition to all other existing rights 
retained by AT&T to modify or withdraw its services at any time. 

 
 The Company’s obligation to furnish service, features and/or 

facilities is also dependent upon its ability to provide, secure 
and retain, without unreasonable expense to the Company (a) 
suitable facilities and rights for the construction and 
maintenance of the necessary circuits and equipment, (b) suitable 
space for its plant and facilities in the building where service 
is or is to be provided, (c) facilities for interconnection from 
alternate suppliers. 

 
 A month is considered to have 30 days for the purpose of 

computing charges in this Tariff. 
 
 In the event of a dispute, the non-prevailing party may be liable 

for reasonable court costs and attorney’s fees. 
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Issued:  February 28, 2005   Effective:  March 30, 2005 
 Leslie O Buford, District Manager 
 222 West Adams Street 
 Chicago, Illinois 60606  
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2. GENERAL REGULATIONS 

 
2.1 Undertaking of the Company - (Continued) 
 

2.1.1 General (Continued) 
 
 All references herein to AT&T FCC Tariffs, insofar as the service offering set forth in the 

AT&T FCC tariffs have been or become detariffed, shall be construed to be references to 
the AT&T Services Guides located at  http://www.att.com/serviceguide/business. 

 
 
 
 
 
 
2.1.2 Terms and Conditions 
 
 Customers may be required to enter into written service orders which shall contain or 

reference a specific description of the service ordered, the rates to be charged, the 
duration of the services, and the terms and conditions in this Tariff.  The Customer 
may also be required to execute any other documents as may be reasonably 
requested by the Company in connection with the provisioning of Local Exchange 
Services. 

 
 At the expiration of the initial term specified in each service order, or of any extension 

thereof, service shall continue on a month to month basis at the then current month 
to month rates unless terminated by either party upon 30 days written notice.  Any 
termination shall not relieve the Customer of its obligation to pay any charges 
incurred under the service order and this Tariff prior to termination.  The rights and 
obligations which by their nature extend beyond the termination of the term of the 
service order shall survive such termination. 

 
2.1.3 Notification of Service Affecting Activities 

 
 The Company will provide the Customer reasonable notification of service-affecting 

activities that may occur in normal operation of the Company’s business.  Such 
activities may include, but are not limited to, equipment or facilities additions, 
removals or rearrangements and routine preventative maintenance.  Generally, such 
activities are not specific to an individual Customer but affect many Customers’ 
services.  No specific advance notification period is applicable to all service activities.   
With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 
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 | 
 | 
 | 
(RT) 

__________________________________________________________________________ 
 
Issued:  May 15, 2009                                                                                Effective:  June 15, 2009 
 Carol Paulsen 
 208 S. Akard Street 
 Dallas, TX  75202  

Filed 
Missouri Public 

Service Commission 
JC-2009-0808

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



			

Cancelled  
June 15, 2009 
Missouri Public 

Service Commission 
JC-2009-0808



	



				

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



					

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



	

�
CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



							

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



					

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



				

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



				

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



				

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



			

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



					

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



		

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



			

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



		

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



			

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



	

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



					

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



			



			

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



 P.S.C. Mo. No. 21 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 LOCAL EXCHANGE SERVICES TARIFF   
    Section 2 
    1st Revised Sheet 20 
   Replacing Original Sheet 20 
 

2. GENERAL REGULATIONS 
 
2.5 Payments and Charges - (Continued) 
 

2.5.6 Late Payment Charge 
 
 If any portion of the Customer’s payment is received by the 

Company after the payment due date, or if any portion of the 
payment is received by the Company in funds which are not 
immediately available upon presentment, subject to billing and 
system availability, a Late Payment Charge shall be due to the 
Company, provided billing capability exists.  The Late Payment 
Charge shall be the portion of the payment not received by the 
date due, multiplied by a factor.  The late payment factor shall 
be 1.5% per month (18% annually), and will apply to all amounts 
in excess of $25.00 previously billed on a Customer’s bill, 
including arrears and Late Payment Charges, and which remain 
unpaid within 30 calendar days from the invoice date.  The 
minimum Late Payment Charge is $5.00. 

 
 Late Payment Charges do not apply to the disputed portion of 

unpaid balances, if resolved in favor of the Customer.  The 
disputed portion of unpaid balances, if resolved in favor of the 
Company, may be subject to the Late Payment Charge as of the 
original due date noted on the Customer’s bill. Undisputed 
amounts of the same bill may be subject to the Late Payment 
Charge if they remain unpaid by the due date noted on the 
Customer’s bill. 

 
 Collection procedures and security deposit requirements are 

unaffected by the application of the Late Payment Charge. 
 
 The Late Payment Charge does not apply to final accounts. 
 
2.5.7 Charge Increases 
 
 Beginning February 8, 2004, AT&T reserves the right to increase 

charges for Services provided to the customer, regardless of any 
term commitment, as a result of (i) expenses incurred by AT&T 
reasonably relating to regulatory assessments stemming from an 
order, rule or regulation of any regulatory authority or court 
having competent jurisdiction; (ii) other governmental charges or 
fees; (iii) charges or payment obligations imposed on AT&T 
related to termination of domestic or international calls to 
mobile numbers; or (iv) reductions in amounts other carriers are 
required to pay to AT&T or increases in the amount AT&T is 
required to pay to other carriers. 

  
(MT) Material previously displayed on this sheet now appears on Sheet 

20.1. 
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2. GENERAL REGULATIONS 

 
2.5 Payments and Charges - (Continued) 
 
2.5.8     Establishment and Reestablishment of Credit 
 

The Company may conduct a credit investigation of each Commercial Customer or 
applicant prior to accepting the service order, Customer deposit or advance payment.  A 
Customer whose service has been discontinued by the Company for non-payment of bills 
for any telecommunications service will be required to pay all bills due the Company for  
telecommunications services or make other arrangements satisfactory to the Company  
and to re-establish credit before service is restored or any service started. 
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2. GENERAL REGULATIONS 
 
2.5 Payments and Charges - (Continued) 
 
2.5.8 Establishment and Reestablishment of Credit 
 
 The Company may conduct a credit investigation of each Commercial 
 and/or Consumer Service Customer or applicant prior to accepting 
 the service order, Customer deposit or advance payment.  A 
 Customer whose service has been discontinued by the Company for 
 non-payment of bills for any telecommunications service will be 
 required to pay all bills due the Company for telecommunications 
 services or make other arrangements satisfactory to the Company 
 and to re-establish credit before service is restored or any 
 service started. 
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 Leslie O Buford, District Manager 
 222 West Adams Street 
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P.S.C. Mo. No. 21
AT&T COMMUNICATIONS OF THE SOUTHWEST, INC.

LOCAL EXCHANGE SERVICES TARIFF
Section 2

Original Sheet 20.2

2. GENERAL REGULATIONS

2.5 Payments and Charges - (Continued)

2.5.9 Duplicate Bill Charges

A. General

1. Subject to Company retention policies, availability of the 
bill(s), and ability of the Company to retrieve the bill(s), a 
customer may request a paper copy of their bill(s).  A 
Duplicate Bill Charge may apply upon a customer’s request for 
duplicate copies of their telephone bill(s) in accordance with 
the charges specified following, unless stipulated differently 
in the customer’s contract.  This service will be available 
where billing and technology exist. 

2. The Duplicate Bill Charge, as defined in section 2.5.9.B, will 
not be applied in the following instances:

a. When a customer is currently subscribing to a service to 
receive additional copies of their bills;

b. When customers request a copy of the bill because of non-
receipt of an initial bill after new connect, transfer or 
change of address orders;

c. When customers have not received a bill due to Company 
error in the address of the bill;

d. When a customer requests a copy of the current month bill 
or final bill;

B. Rates and Charges

Duplicate Bill Charge, mailed via standard US mail only:

Per bill copy charge $5.00

C. Liability

With respect to any claim or suit, by a customer or any others,
for damages arising from delays, errors or omissions, or the 
failure to provide bill copies, Company’s liability, if any, shall 
not exceed the amount paid for the service.
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 P.S.C. Mo. No. 21 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 LOCAL EXCHANGE SERVICES TARIFF   
    Section 2 
    2nd Revised Sheet 29 
   Replacing 1st Revised Sheet 29 

 
2. GENERAL REGULATIONS 

 
2.9 Customer Specific Pricing Plans 
 
 Customer Specific Pricing Plans are available for provision of:  (1)  Dedicated, non-switched, 

private line and special access services, (2)  Central office-based switching systems which 
substitute for customer premise, private branch exchange (PBX) services, and (3) Any 
business service offered in the exchange in which basic local telecommunications service 
offered by the incumbent local exchange telecommunications company has been declared 
competitive under Section 392.245 RSMo., and any retail business service offered to an end 
user in a non-competitive exchange. 

 
 Unless otherwise provided in the customer contract, the rules and regulations found in Section 

2 of this tariff apply to all Customer Specific Pricing Plans.  Customer Specific Pricing Plan 
arrangements will be provided to the Commission on a proprietary basis upon request.  

 
2.10 Provision for Certain Local Taxes and Franchise Fees 
 
 Any franchise fees, privilege, license, occupation, excise, or other  taxes, whether in a lump 

sum or at a flat rate, or based on receipts, or based on poles, wire or other utility property 
units, imposed upon the Company by any governmental authority shall be added pro rata, 
insofar as practical, to the rates and charges stated in the Company's standard schedules, in 
amounts which in the aggregate for the Company's Customers of any political entity shall be 
equal to the amount of any such tax upon the Company. Company shall, so long as any such 
tax or fee is in effect, add to the bills of the Customers in such political entity pro rata on the 
basis of the revenue, or as otherwise required and/or allowed by law, derived by Company 
from each such Customer, an amount sufficient to recover any such tax or fee and may list this 
amount separately on the bill. 

 
2.10.1 Missouri Universal Service Fund 
 
 The Company will place on each retail end-user’s bill, a surcharge equal to the Missouri 

Universal Service Fund percentage assessment ordered by the commission.  The 
surcharge will appear as a separate line item detailed as “Missouri Universal Service 
Fund.”  The surcharge percentage will be applied to the total of each customer’s charges 
for intrastate regulated telecommunications services that meet the definition of net 
jurisdictional revenues at 4 CSR 240-31.010(12). 
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Issued:  August 28, 2008   Effective:  September 27, 2008 
 Carol E. Paulsen, Director Regulatory 
 1010 N. Saint Mary’s Street 
 San Antonio, TX 78215  
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 P.S.C. Mo. No. 21 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 LOCAL EXCHANGE SERVICES TARIFF   
    Section 2 
    1st Revised Sheet 29 
   Replacing Original Sheet 29 
 

2. GENERAL REGULATIONS 
 
2.9 Reserved For Future Use 
 
2.10 Provision for Certain Local Taxes and Franchise Fees 
 
 Any franchise fees, privilege, license, occupation, excise, or other  

taxes, whether in a lump sum or at a flat rate, or based on receipts, 
or based on poles, wire or other utility property units, imposed upon 
the Company by any governmental authority shall be added pro rata, 
insofar as practical, to the rates and charges stated in the 
Company's standard schedules, in amounts which in the aggregate for 
the Company's Customers of any political entity shall be equal to the 
amount of any such tax upon the Company. Company shall, so long as 
any such tax or fee is in effect, add to the bills of the Customers 
in such political entity pro rata on the basis of the revenue, or as 
otherwise required and/or allowed by law, derived by Company from 
each such Customer, an amount sufficient to recover any such tax or 
fee and may list this amount separately on the bill. 

 
2.10.1 Missouri Universal Service Fund 
 
 The Company will place on each retail end-user’s bill, a 

surcharge equal to the Missouri Universal Service Fund percentage 
assessment ordered by the commission.  The surcharge will appear 
as a separate line item detailed as “Missouri Universal Service 
Fund.”  The surcharge percentage will be applied to the total of 
each customer’s charges for intrastate regulated 
telecommunications services that meet the definition of net 
jurisdictional revenues at 4 CSR 240-31.010(12). 
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Issued:  March 31, 2005   Effective:  May 1, 2005 
 Leslie O. Buford, District Manager 
 222 West Adams Street 
 Chicago, Illinois 60606  CANCELLED 
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 P.S.C. Mo. No. 21 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 LOCAL EXCHANGE SERVICES TARIFF   
    Section 2 
    1st Revised Sheet 30 
   Replacing Original Sheet 30 

 
2. GENERAL REGULATIONS 

 
2.11 Definitions 
 
 Automatic Location Identification (ALI) 
 
 Automatic Location Identification (ALI) is an E911 feature that provides the name or 

address or both associated with the calling party's telephone number (identified by ANI as 
defined below) to the PSAP for display.  Additional telephones with the same number as 
the calling party's (e.g., secondary locations, off-premise extensions) are generally 
identified with the address of the telephone number at the main location. 

 
 Automatic Number Identification (ANI) 

 
 Automatic Number Identification (ANI) provides for the telephone number of the calling 

party to be forwarded to the PSAP. 
 
 Channel (DSO) 
 
 A channel (DSO) is a digital partition of a Digital Facility 
  (DS1).  There are 24 DSO channels which comprise, in its entirety, 
           the terrestrial Digital Facility.  
 
 Commercial Service (Business) 
 
 Service is classified and charged for as Commercial Service where the use is primarily or  
 substantially of a business, professional, institutional or occupational nature, or where a 

business directory listing is furnished. 
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Issued:  May 15, 2009                                                                             Effective:  June 15, 2009 
 Carol Paulsen 
 208 S. Akard Street 
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P.S.C. Mo. No. 21 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 LOCAL EXCHANGE SERVICES TARIFF   
    Section 3 
    1st Revised Index Sheet 1 
   Replacing Original Index Sheet 1 
 

3. SERVICE AREAS 
 

Section    Sheet 
3.  Service Areas   1 
     
3.1  Local Service Area Destinations   1 

3.1.1    General   1 
3.1.2    AT&T Digital Link Local Service Area   1 
3.1.3    AT&T Digital Link Local Calling Area Exchanges   1 
3.1.4    AT&T Local Exchange Service Local Calling Area Exchanges   1 

3.2  Local Calling Area Exchanges   2-9 
3.2.1    Southwestern Bell Telephone Company Territory   2-4 
3.2.2    GTE Midwest Incorporated Territory   5-8 
3.2.3    SPRINT Misouri, Inc.   9 
3.2.4    Windstream Communications, Inc.  10 
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Issued:   October 13, 2009   Effective:  November 27, 2009 
 Carol E. Paulsen, Director Regulatory 
 208 S. Akard Street 
 Dallas, TX 75202  

FILED 
Missouri Public 

Service Commission 
CA-2010-0115; JC-2010-0269 

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



																					

CANCELLED 
November 27, 2009 

Missouri Public 
Service Commission 

CA-2010-0115; JC-2010-0269



 P.S.C. Mo. No. 21 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 LOCAL EXCHANGE SERVICES TARIFF   
    Section 3 
    1st Revised Sheet 1 
   Replacing Original Sheet 1 
 

3. SERVICE AREAS 
 
3.1 LOCAL SERVICE AREA DESIGNATIONS 
 

3.1.1 General 
 
 The Company offers Local Exchange Service within the Southwestern Bell Telephone 

Company, GTE Midwest Incorporated and Windstream Communications, Inc. territories 
and concurs in their filed exchange areas and exchange maps. 

 
3.1.2 AT&T Digital Link Local Service Area 
 

The AT&T Digital Link Local Service Area is comprised of one or more Exchange Area(s) 
that:  (1) have a Rate Center within 23 or 27 miles, as specified in this tariff, of the 
Customer’s Rate Center within the LATA within the State of Missouri, or (2) are outside 
the Customer’s LATA or outside the State of Missouri, but within the Customer’s local 
calling area as defined by the Incumbent Local Exchange Carrier. 
 

3.1.3 AT&T Digital Link Local Calling Area Exchanges 
 
 AT&T Digital Link Service will be provided in the exchanges listed in 3.2.1, 3.2.2 and 

3.2.3 following. 
 
3.1.4 AT&T Local Exchange Service Local Calling Area Exchanges 
 
 AT&T Local Exchange Service will be provided in the exchanges listed in 3.2.1, following. 
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 P.S.C. Mo. No. 21 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 LOCAL EXCHANGE SERVICES TARIFF   
    Section 3 
    Original Sheet 10 
   
 

3. SERVICE AREAS 
 
3.2 LOCAL CALLING AREA EXCHANGES (Continued) 
 

3.2.4 Windstream Communications, Inc. 
 

Albany Halfway Piedmont 
Aldrich Iberia Pleasant Hope 
Allendale Jameson Polk 
Bellflower Laclede Ponder 
Bolivar Liberal Purdy 
Coffey Madison Rothville 
Crocker Martinsburg Silex 
Clubb Mendon St. Elizabeth 
Dixon Middletown Stark City 
Doniphan Milean Stockton 
Eolia Mindenmines Stotts City 
Fairdealing Morrisville Stover 
Fair Play Myrtle Sumner 
Fairview Naylor Union Star 
Florence Neelyville Vandalia 
Gallatin New Hartford Verona 
Grandin Olney Wappapello Park 
Grant City Oxly Wheaton 
Greenville Patterson Williamsville 
Holliday Pattonburg Winston 
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 P.S.C. Mo. No. 21 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 LOCAL EXCHANGE SERVICES TARIFF   
    Section 7 
    6th Revised Index Sheet 1 
   Replacing 5th Revised Index Sheet 1 

 
7. AT&T LOCAL EXCHANGE SERVICES 

 
 

 
 

Section 

    
Text 
Sheet 

 Price 
List 
Sheet 

7.  AT&T Local Exchange Services   1-48   
       
7.1  Description   1   
7.2  Monthly Recurring Charge   2   1-2.2 
7.3  Non-Recurring Charge   2-3   3 

7.3.1    Installation Charge   2   1-2.2 
7.3.2    Service Order Charge   2   3 
7.3.3    Line/Trunk Move or Add With Dispatch   3   3 
7.3.4    Feature Change Charge   3   3 
7.3.5    Record Order Charge   3   3 
7.3.6    Pre-installation Cancellation Charge   3   3 
7.3.7    25 Pair Termination Block Charge   3.1   3 
7.3.8    PIC Change Charge   3.1   3 
7.3.9    Expedite Charge   3.1   3 

7.4  Features   4-14   4-6.1 
7.4.1    Call Forward Busy   4   4-6.1 
7.4.2    Call Forward No Answer   4   4-6.1 
7.4.3    Call Forward Variable   4   4-6.1 
7.4.4    Call Waiting/Cancel Call Waiting   5   4-6.1 
7.4.5    Caller ID   5   4-6.1 
7.4.6    Caller ID Blocking-Per Line   5   4-6.1 
7.4.7    Caller ID Blocking-Per Call   6   4-6.1 
7.4.8    Speed Dialing 8 (8-Code)   6   4-6.1 
7.4.9    Three-Way Calling   6   4-6.1 

7.4.10    Feature Packages   7   4-6.1 
7.4.11    Anonymous Call Rejection (ACR)   8   4-6.1 
7.4.12    Caller ID with Name   8   4-6.1 
7.4.13    Caller ID with Call Waiting   8   4-6.1 
7.4.14    Distinctive Ring Service   8   4-6.1 
7.4.15    Remote Access to Call Forwarding (RACF)   8   4-6.1 
7.4.16    Selective Call Rejection   9   4-6.1 
7.4.17    Call Transfer   9   4-6.1 
7.4.18    Call Trace   9   4-6.1 
7.4.19    Repeat Dial  10   4-6.1 
7.4.20    Call Return  11   4-6.1 
7.4.21    Remote Call Forwarding  12-13   4-6.1 
7.4.22    Speed Dialing 30  14   4-6.1 
7.4.23    Local Number Portability  14   4-6.1 
7.4.24    Preferential Hunt  14   5 
7.4.25    Basic Voice Mail  14.1   5 
7.4.26    Inside Wire Maintenance Plan  14.1   5 
7.4.27    Incoming Call Redirect Option (ICR)  14.2   4 

7.5  Exchange Areas  14.2   
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 Carol E. Paulsen, Director Regulatory 
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 P.S.C. Mo. No. 21 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 LOCAL EXCHANGE SERVICES TARIFF   
    Section 7 
    5th Revised Index Sheet 1 
   Replacing 4th Revised Index Sheet 1 
 

7. AT&T LOCAL EXCHANGE SERVICES 
 
 

 
 

Section 

    
Text 
Sheet 

 Price 
List 
Sheet 

7.  AT&T Local Exchange Services   1-48   
       
7.1  Description   1   
7.2  Monthly Recurring Charge   2   1-2.2 
7.3  Non-Recurring Charge   2-3   3 

7.3.1    Installation Charge   2   1-2.2 
7.3.2    Service Order Charge   2   3 
7.3.3    Line/Trunk Move or Add With Dispatch   2   3 
7.3.4    Feature Change Charge   3   3 
7.3.5    Record Order Charge   3   3 
7.3.6    Pre-installation Cancellation Charge   3   3 
7.3.7    25 Pair Termination Block Charge   3   3 
7.3.8    PIC Change Charge   3   3 
7.3.9    Expedite Charge   3.1   3 

7.4  Features   4-14   4-6.1 
7.4.1    Call Forward Busy   4   4-6.1 
7.4.2    Call Forward No Answer   4   4-6.1 
7.4.3    Call Forward Variable   4   4-6.1 
7.4.4    Call Waiting/Cancel Call Waiting   5   4-6.1 
7.4.5    Caller ID   5   4-6.1 
7.4.6    Caller ID Blocking-Per Line   5   4-6.1 
7.4.7    Caller ID Blocking-Per Call   6   4-6.1 
7.4.8    Speed Dialing 8 (8-Code)   6   4-6.1 
7.4.9    Three-Way Calling   6   4-6.1 
7.4.10    Feature Packages   7   4-6.1 
7.4.11    Anonymous Call Rejection (ACR)   8   4-6.1 
7.4.12    Caller ID with Name   8   4-6.1 
7.4.13    Caller ID with Call Waiting   8   4-6.1 
7.4.14    Distinctive Ring Service   8   4-6.1 
7.4.15    Remote Access to Call Forwarding (RACF)   8   4-6.1 
7.4.16    Selective Call Rejection   9   4-6.1 
7.4.17    Call Transfer   9   4-6.1 
7.4.18    Call Trace   9   4-6.1 
7.4.19    Repeat Dial  10   4-6.1 
7.4.20    Call Return  11   4-6.1 
7.4.21    Remote Call Forwarding  12-13   4-6.1 
7.4.22    Speed Dialing 30  14   4-6.1 
7.4.23    Local Number Portability  14   4-6.1 
7.4.24    Preferential Hunt  14   5 
7.4.25    Basic Voice Mail  14.1   5 
7.4.26    Inside Wire Maintenance Plan  14.1   5 
7.4.27    Incoming Call Redirect Option (ICR)  14.2   4 

7.5  Exchange Areas  14.2   
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Issued:  September 22, 2004   Effective:  October 22, 2004 
 Leslie O Buford, District Manager 
 222 West Adams Street 
 Chicago, Illinois 60606  CANCELLED 
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 P.S.C. Mo. No. 21 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 LOCAL EXCHANGE SERVICES TARIFF   
    Section 7 
    4th Revised Index Sheet 2 
   Replacing 3rd Revised Index Sheet 2 
 

7. AT&T LOCAL EXCHANGE SERVICES 
 

 
 

Section 

    
Text 
Sheet 

 Price 
List 
Sheet 

7.  AT&T Local Exchange Services   1-48   
       
7.6  Directory Listing  15-18   7 

7.6.1    General  15-16   
7.6.2    Non-Published Listings  17   7 
7.6.3    Non-Listed Listings  18   7 
7.6.4    Installation/Change Charge  18    

7.7  Local Operator Services  19-23   8 
7.7.1    Local Directory Assistance  19   8 
7.7.2    Busy Line Verification  19   8 
7.7.3    Busy Line Verification with Interrupt  19   8 
7.7.4    Operator Assistance  20-22   8 
7.7.5    Directory Assistance Service  22   
7.7.6    Directory Assistance Rates  23    

7.8  Rates and Charges  24   
7.9  AT&T Local Exchange Services-DS-1 Digital 

Facilities 
 25-

28.1 
  

7.9.1    Description  25-26   
7.9.2    Monthly Recurring Charges  27   9 
7.9.3    Non-Recurring Charges  27   9 
7.9.4    Features  27   9 
7.9.5    Directory Listing  27   7 
7.9.6    Local Operator Services  27   8 
7.9.7    Directory Assistance  27   8 
7.9.8    Rates and Charges  28    
7.9.9    Customer Not Ready Charges  28   
7.9.10    Vendor No Show Charges  28   
7.9.11    High Cap DS-1 Digital Facilities  28.1   9 

7.10  AT&T Local Exchange Services-ISDN PRI  29-
33.2 

  

7.10.1    Description  29-31   
7.10.2    Monthly Recurring Charges  32  10 
7.10.3    Non-Recurring Charges  32  11 
7.10.4    Features  32  11 
7.10.5    Directory Listing  33   7 
7.10.6    Local Operator Services  33   8 
7.10.7    Directory Assistance  33   8 
7.10.8    Rates and Charges  33    
7.10.9    Customer Not Ready Charges  33.1   
7.10.10    Vendor No Show Charges  33.1   
7.10.11    High Cap ISDN PRI  33.2  10 

       
 
(MT) Material previously displayed on this sheet now appears on Index 

Sheet 3. 
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 P.S.C. Mo. No. 21 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 LOCAL EXCHANGE SERVICES TARIFF   
    Section 7 
    3rd Revised Index Sheet 3 
   Replacing 2

nd
 Revised Index Sheet 3 

 
7. AT&T LOCAL EXCHANGE SERVICES 

 
 
 

Section 

    
Text 
Sheet 

 Price 
List 
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7.  AT&T Local Exchange Services   1-48   
       
7.11  AT&T All In One Rate Plans  34-36   

7.11.1    AT&T All In One Advantage Plan  34   2.1 
7.11.2    AT&T All In One Advantage Term Plan  34-36   2.1 

7.12  AT&T Business Network Service  37-38   1 
7.12.1    Usage Rates  37   
7.12.2    Customer Not Ready Charges  37   
7.12.3    Vendor No Show Charges  37   
7.12.4    ABN Advantage Plan  38  1.1 
7.12.5    ABN Premier Bundle  38  1.2 
7.12.6    AT&T Business Network Express  38.1  1.3 

7.13  Reserved for Future Use  39  12 
7.14  ALS Digital Trunks  40  13 
7.15  Integrated Access Service  41-43  14 

7.15.1  Integrated Business Lines and Trunks Service  41   
7.15.2  Integrated Digital Trunks Service  42   

7.16  Integrated Network Connection Service (AT&T Local 
Service on INCS) 

 44  15 

7.16.1    Provisioning  44   
7.16.2    Types of Service  44   
7.16.3    Features  44   

7.17  Reserved for Future Use  45  16 
7.18  Alternate Enhanced Redirect Solution (AERS)  46-48  17 

7.18.1    Description  46-47   
7.18.2    Limitations  48   
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7. AT&T LOCAL EXCHANGE SERVICES 

 
 
 

Section 

    
Text 
Sheet 

 Price 
List 
Sheet 

7.  AT&T Local Exchange Services   1-48   
       
7.11  AT&T All In One Rate Plans  34-36   

7.11.1    AT&T All In One Advantage Plan  34   2.1 
7.11.2    AT&T All In One Advantage Term Plan  34-36   2.1 

7.12  AT&T Business Network Service  37-38   1 
7.12.1    Usage Rates  37   
7.12.2    Customer Not Ready Charges  37   
7.12.3    Vendor No Show Charges  37   
7.12.4    ABN Advantage Plan  38  1.1 
7.12.5    ABN Premier Bundle  38  1.2 

7.13  Reserved for Future Use  39  12 
7.14  ALS Digital Trunks  40  13 
7.15  Integrated Access Service  41-43  14 

7.15.1  Integrated Business Lines and Trunks Service  41   
7.15.2  Integrated Digital Trunks Service  42   

7.16  Integrated Network Connection Service (AT&T Local 
Service on INCS) 

 44  15 

7.16.1    Provisioning  44   
7.16.2    Types of Service  44   
7.16.3    Features  44   

7.17  Reserved for Future Use  45  16 
7.18  Alternate Enhanced Redirect Solution (AERS)  46-48  17 

7.18.1    Description  46-47   
7.18.2    Limitations  48   
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7. AT&T LOCAL EXCHANGE SERVICES 
 

 
 

Section 

    
Text 
Sheet 

 Price 
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Sheet 

7.  AT&T Local Exchange Services   1-48   
       
7.11  AT&T All In One Rate Plans  34-36   
7.11.1    AT&T All In One Advantage Plan  34   2.1 
7.11.2    AT&T All In One Advantage Term Plan  34-36   2.1 

7.12  AT&T Business Network Service  37-38   1 
7.12.1    Usage Rates  37   
7.12.2    Customer Not Ready Charges  37   
7.12.3    Vendor No Show Charges  37   
7.12.4    ABN Advantage Plan  38  1.1 

7.13  Reserved for Future Use  39  12 
7.14  ALS Digital Trunks  40  13 
7.15  Integrated Access Service  41-43  14 
7.15.1  Integrated Business Lines and Trunks 

Service 
 41   

7.15.2  Integrated Digital Trunks Service  42   
7.16  Integrated Network Connection Service (AT&T 

Local Service on INCS) 
 44  15 

7.16.1    Provisioning  44   
7.16.2    Types of Service  44   
7.16.3    Features  44   

7.17  Reserved for Future Use  45  16 
7.18  Alternate Enhanced Redirect Solution (AERS)  46-48  17 
7.18.1    Description  46-47   
7.18.2    Limitations  48   
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7. AT&T LOCAL EXCHANGE SERVICES 

 
7.2 Monthly Recurring Charges 
 
 AT&T Local Exchange Services are subject to monthly recurring charges on a per-line or per-

trunk basis.  Customers who order AT&T Local Exchange Services associated with any of the 
following long distance services will be charged the Monthly Recurring charges as shown in 
the Price List: AT&T Business Network-UniPlan Basic, AT&T Business Network-UniPlan 
OneRate, AT&T CustomNet-Simply Better, OneNet Option

1
, AT&T Business Network or ACC 

Business
1
.  All other AT&T Local Exchange Services customers will be charged as shown in 

the Price List. 
 
 DID number blocks are subject to monthly recurring charges for the initial block of 20 numbers 

and for each additional block of 10 numbers as shown in the Price List. 
 
7.3 Non-Recurring Charge 
 

7.3.1 Installation Charge 
 
 AT&T Local Exchange Services are subject to a non-recurring Installation Charge on a 

per-line or per-trunk basis unless otherwise specified.  The standard installation charge 
will be waived for new AT&T Local Exchange Services Customers. 

  
7.3.2 Service Order Charge 
 
 Requests for ordering, connecting, installing, changing or moving of telecommunications 

services that relate to AT&T Local Exchange Services under this offer are subject to non-
recurring Service Order Charges on a per order basis.  Service Order Charges do not 
apply to disconnection of service. The Service Order Charge will be waived for new 
AT&T Local Exchange Services Customers. 

 
   1
 Effective November 10, 2008, the AT&T OneNet Option and ACC Business Service 

associated with AT&T Local Exchange Service provided under this tariff will be grandfathered, 
and will not be available to new customers.  Customers with these service(s) provided under 
this tariff, will continue to receive the services pursuant to the terms and conditions of their 
contract, until their current contract term expires.  Upon expiration of the customer’s current 
contract term and if the customer does not disconnect the service(s) or subscribe to a stand 
alone term plan for the service(s), if available, customer will be billed at the month-to-month 
non-term rate. 

 
 

(MT) Material previously displayed on this sheet now appears on Sheet 3. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.2 Monthly Recurring Charges 
 
 AT&T Local Exchange Services are subject to monthly recurring charges 

on a per-line or per-trunk basis.  Customers who order AT&T Local 
Exchange Services associated with any of the following long distance 
services will be charged the Monthly Recurring charges as shown in 
the Price List: AT&T Business Network-UniPlan Basic, AT&T Business 
Network-UniPlan OneRate, AT&T CustomNet-Simply Better, OneNet Option, 
AT&T Business Network or ACC Business.  All other AT&T Local Exchange 
Services customers will be charged as shown in the Price List. 

 
 DID number blocks are subject to monthly recurring charges for the 

initial block of 20 numbers and for each additional block of 10 
numbers as shown in the Price List. 

 
7.3 Non-Recurring Charge 
 

7.3.1 Installation Charge 
 
 AT&T Local Exchange Services are subject to a non-recurring 

Installation Charge on a per-line or per-trunk basis unless 
otherwise specified.  The standard installation charge will be 
waived for new AT&T Local Exchange Services Customers. 

  
7.3.2 Service Order Charge 
 
 Requests for ordering, connecting, installing, changing or moving 

of telecommunications services that relate to AT&T Local Exchange 
Services under this offer are subject to non-recurring Service 
Order Charges on a per order basis.  Service Order Charges do not 
apply to disconnection of service. The Service Order Charge will 
be waived for new AT&T Local Exchange Services Customers. 

 
7.3.3 Line/Trunk Move or Add with Dispatch 
 
 Adds and moves to an existing Local Service line or trunk that 

require dispatch of Company personnel to a Customer location are 
subject to non-recurring charges on a per-site, per-hour basis, 
with an one hour minimum charge per-site, beginning from the time 
when the Company's employee or contractor enters the Customer's 
location.  Should the service call exceed one hour, the customer 
will be assessed charges in 15-minute increments until the 
service call is completed.  Such dispatch services may include, 
but are not limited to, work with Company on-premise equipment, 
the demarcation point, or the facilities, which is done after the 
initial installation of service. 

 
(MT) Material previously displayed on this sheet now appears on Sheet 37. (AT) 
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Issued:  June 7, 2004   Effective:  July 7, 2004 
 Leslie O Buford, District Manager 
 222 West Adams Street 
 Chicago, Illinois 60606  
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7. AT&T LOCAL EXCHANGE SERVICES 
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Text 
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7.  AT&T Local Exchange Services   1-48   
       
7.11  AT&T All In One Rate Plans  34-36   

7.11.1    AT&T All In One Advantage Plan  34   2.1 
7.11.2    AT&T All In One Advantage Term Plan  34-36   2.1 

7.12  AT&T Business Network Service  37-38   1 
7.12.1    Usage Rates  37   
7.12.2    Customer Not Ready Charges  37   
7.12.3    Vendor No Show Charges  37   
7.12.4    ABN Advantage Plan  38  1.1 
7.12.5    ABN Premier Bundle  38  1.2 
7.12.6    AT&T Business Network Express  38.1  1.3 

7.13  Reserved for Future Use  39  12 
7.14  ALS Digital Trunks  40  13 
7.15  Integrated Access Service  41-43  14 

7.15.1  Integrated Business Lines and Trunks Service  41   
7.15.2  Integrated Digital Trunks Service  42   

7.16  Integrated Network Connection Service (AT&T Local 
Service on INCS) 

 44  15 

7.16.1    Provisioning  44   
7.16.2    Types of Service  44   
7.16.3    Features  44   

7.17  Reserved for Future Use  45  16 
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7.18.1    Description  46-47   
7.18.2    Limitations  48   
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7. AT&T LOCAL EXCHANGE SERVICES 
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7.  AT&T Local Exchange Services   1-48   
       
7.11  AT&T All In One Rate Plans  34-36   

7.11.1    AT&T All In One Advantage Plan  34   2.1 
7.11.2    AT&T All In One Advantage Term Plan  34-36   2.1 

7.12  AT&T Business Network Service  37-38   1 
7.12.1    Usage Rates  37   
7.12.2    Customer Not Ready Charges  37   
7.12.3    Vendor No Show Charges  37   
7.12.4    ABN Advantage Plan  38  1.1 
7.12.5    ABN Premier Bundle  38  1.2 

7.13  Reserved for Future Use  39  12 
7.14  ALS Digital Trunks  40  13 
7.15  Integrated Access Service  41-43  14 

7.15.1  Integrated Business Lines and Trunks Service  41   
7.15.2  Integrated Digital Trunks Service  42   

7.16  Integrated Network Connection Service (AT&T Local 
Service on INCS) 

 44  15 

7.16.1    Provisioning  44   
7.16.2    Types of Service  44   
7.16.3    Features  44   

7.17  Reserved for Future Use  45  16 
7.18  Alternate Enhanced Redirect Solution (AERS)  46-48  17 

7.18.1    Description  46-47   
7.18.2    Limitations  48   
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7. AT&T LOCAL EXCHANGE SERVICES 

 
7.3 Non-Recurring Charge (Cont'd) 
 

7.3.4 Feature Change Charge 
 
 Feature Change Charges are applied to an existing Local Service line when the customer 

requests to add or change a feature.  This charge is assessed per-line and for each 
occurrence.  In addition, a Service Order Charge will apply on a per-order basis with any 
feature change charges. 

 
7.3.5 Record Order Charge 
 
 A Record Order Charge is applied to existing Local Service Customers who initiated a 

change to their billing records, including but not limited to a suspension of services, 
change in mailing address of billing party, change in name of billing party, or an addition 
or change of calling card or intraLATA calling plan services.  A Service Order Charge is 
not charged with a Record Order Charge.  For changes applied to Directory Listings, see 
non-recurring directory listing charges in Price List.      

 
7.3.6 Pre-Installation Cancellation Charge 
 
 Pre-Installation Cancellation Charge is assessed when a Customer, after accepting a 

customer-concurred due (CCD) date from the service provider, cancels the entire local 
service order prior to completed installation.  This charge also applies when the 
Customer accepts only partial installation of the local service order at the accepted CCD 
date and further installation must be scheduled for a later date.   

 
7.3.7 25 Pair Termination Block Charge 
 
 A 25 Pair Termination Block Charge is assessed if the Customer requires an RJ21X 

hand-off device to be installed in order to obtain AT&T Local Exchange Services from the 
Company. 

 
7.3.8 PIC Change Charge 
 
 A PIC Change Charge applies to existing Local Exchange Service Customers who 

request a change in their PIC designation for pre-subscription of intraLATA services.  The 
charge is applied on a per-line or per trunk basis.  When a change in both the intraLATA 
and InterLATA designation is made, the interLATA PIC Change Charge applies. 

 

(CP) 
 | 
 | 
 | 
 | 
(CP) 
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Issued:  July 10, 2007   Effective:  August 10, 2007 
 Lynn M Crofton, District Manager 
 225 West Randolph Street 
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7. AT&T LOCAL EXCHANGE SERVICES 

 
7.3 Non-Recurring Charge (Cont'd) 
 

7.3.7 25 Pair Termination Block Charge 
 
 A 25 Pair Termination Block Charge is assessed if the Customer requires an RJ21X 

hand-off device to be installed in order to obtain AT&T Local Exchange Services from the 
Company. 

 
7.3.8 PIC Change Charge 
 
 A PIC Change Charge applies to existing Local Exchange Service Customers who 

request a change in their PIC designation for pre-subscription of intraLATA services.  The 
charge is applied on a per-line or per trunk basis.  When a change in both the intraLATA 
and InterLATA designation is made, the interLATA PIC Change Charge applies. 

 
7.3.9 Expedite Charge 
 
 Notwithstanding any other provision of this tariff, rates and charges may be increased by 

the Company to an amount equal to the rate charged by the incumbent LEC for 
expediting service.  The rates and charges are applicable to each AT&T local customer, 
per service expedite.  Expedite Charge is as specified in the Price List. 

(MT) 
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Issued:  October 10, 2008   Effective:  November 10, 2008
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.3 Non-Recurring Charge (Cont'd) 
 
7.3.9 Expedite Charge 
 
 Notwithstanding any other provision of this tariff, rates and 

charges may be increased by the Company to an amount equal to the 
rate charged by the incumbent LEC for expediting service.  The 
rates and charges are applicable to each AT&T local customer, per 
service expedite.  Expedite Charge is as specified in the Price 
List. 
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Issued:  September 22, 2004   Effective:  October 22, 2004 
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 222 West Adams Street 
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    Section 7 
    1st Revised Sheet 7 
   Replacing Original Sheet 7 
 

7. AT&T LOCAL EXCHANGE SERVICES 
 
7.4 Features (Cont'd) 

 
7.4.10 Feature Packages  
 

A. Feature Package 1 includes: 
 
 Call Forward Variable, Three-Way Calling 
  
B. Feature Package 2 includes: 
 
 Call Forward Variable, Three-Way Calling, Call Waiting/Cancel Call 

Waiting 
 
C. Feature Package 3 includes: 
 
 Call Forward Variable, Three-Way Calling, Call Waiting/Cancel Call 

Waiting, Call Forward Busy, Speed Dialing 8 
 
D. Small Business Feature Package includes: 
 
 Caller ID with Name, Call Forward Busy, Call Forward No Answer, 

Call Forward Variable, Call Transfer, Call Waiting/Cancel Call 
Waiting, Distinctive Ring, Speed Dial 30, Three-Way Calling 

  
E. Small Business Basic Package includes: 
 
 Caller ID with Name, Call Forward Busy, Call Forward No Answer, 

Call Forward Variable, Call Waiting/Cancel Call Waiting, Remote 
Access to Call Forwarding, Three-Way Calling 

 
F. Small Business Basics Plus Package includes: 
 
 Caller ID with Name, Call Forward Busy, Call Forward No Answer, 

Call Forward Variable, Call Waiting/Cancel Call Waiting, Remote 
Access to Call Forwarding, Three-Way Calling, Basic Voice Mail 
(201), Inside Wire Maintenance 

 
G. Small Business Complete Package includes: 
 
 Caller ID with Name, Call Forward Busy, Call Forward No Answer, 

Call Forward Variable, Call Transfer, Call Waiting/Cancel Call 
Waiting, Distinctive Ring, Selective Call Rejection, Remote access 
to Call Forwarding, Speed Dial 30, Three-Way Calling, Basic Voice 
Mail (201), Inside Wire Maintenance 

 
 

M) Material previously displayed on this sheet now appears on Sheet 8. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.4 Features (Cont'd) 

 
7.4.11 Anonymous Call Rejection (ACR) 
 
 This feature allows the subscriber to automatically reject calls 

from callers who block delivery of their name or telephone 
number.  Customers activate Anonymous Call Rejection by pressing 
*77.  Customers cancel ACR by pressing *87.  It does not block 
calls from numbers that are unavailable. 

 
 Blocked calls or calls marked private are routed to an 

announcement that will indicate that the called party is not 
accepting calls from parties with private numbers.  Anonymous 
Call Rejections will be automatically provisioned (free of 
charge) to all AT&T Local Service Caller ID services customers. 

 
7.4.12 Caller ID with Name 
 
 This feature permits the display of a listed name associated with 

telephone number from which the call is being made.  The name and 
number will be delivered to a customer-provided display device. 

 
7.4.13 Caller ID with Call Waiting 
 
 This feature provides customers the ability to see the number or 

the name of the calling party while engaged in a telephone 
conversation.  Customers must subscribe to both Caller ID and 
Call Waiting features.  When customers subscribe to Caller ID 
with Call Waiting, they receive the functionality of both Call 
Waiting and Caller ID along with an alert signal indicating that 
another caller is attempting to call.  There is no additional 
charge for Caller ID with Call Waiting.   

 
7.4.14 Distinctive Ring Service 
 
 This feature enables the customer to have two telephone numbers 

assigned to a single analog line.  Each telephone number will 
have a unique ringing pattern.  Customers have the option of 
having the additional telephone number listed in the directory. 

 
7.4.15 Remote Access to Call Forwarding (RACF) 
 
 This feature allows a customer to activate/deactivate the 

automatic transfer of their incoming calls to another telephone 
number.  Users subscribing to RACF must also have or subscribe to 
Call Forward Variable feature.  RACF requires a local dial-in 
telephone number be provided to the customer.  Customer uses a 
four-digit PIN to access the call-forwarding feature.  The user 
gains remote access to the Call Forward Variable feature from a 
touch-tone telephone at a remote location.  
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 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 LOCAL EXCHANGE SERVICES TARIFF   
    Section 7 
    1st Revised Sheet 13 
   Replacing Original Sheet 13 
 

7. AT&T LOCAL EXCHANGE SERVICES 
 
7.4 Features (Cont'd) 

 
7.4.21 Remote Call Forwarding (Cont’d) 
 
 Where the Company is aware of such a service configuration, it 

reserves the right to modify such arrangements.  Modifications 
may include, but are not limited to, changing the associated 
forwarded-to number or termination of the RCF service.  The RCF 
customer will be responsible for normal tariff charges for such 
changes. 

 
 Remote Call Forwarding is provided on the condition that the 

customer subscribe to sufficient RCF features and facilities to 
adequately handle calls to the RCF customer without interfering 
with or impairing any services offered by the Company.  If in the 
opinion of the Company additional RCF features at the call 
forwarding location or facilities at the terminating station line 
are needed, the customer will, where appropriate, be required to 
subscribe to such additional RCF features and facilities.  In the 
event the customer refuses to subscribe to such additional RCF 
features and facilities, said customer’s RCF service shall be 
subject to termination. 

 
 When the Call Forwarding number is located in a multioffice 

exchange, the Company will determine the serving central office. 
 
 Remote Call Forwarding will be limited to five access paths from 

the RCF Customer’s primary business telephone number. 
 
 Calls can only be forwarded to the Customer’s primary business 

telephone location. 
 
 The charges are for the Remote Call Forwarding feature and 

additional access facilities only and are in addition to 
applicable charges for service and equipment with which it is 
used. 

 
 The minimum contract period for this service is one month. 
 
 Remote Call Forwarding is not represented as suitable for 

satisfactory transmission of data and is only available with AT&T 
All In One Service, ACC Business and AT&T Business Network 
Service. 
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 222 West Adams Street 
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    5th Revised Sheet 14 
   Replacing 4th Revised Sheet 14 

 
7. AT&T LOCAL EXCHANGE SERVICES 

 
7.4 Features (Cont'd) 

 
7.4.22 Speed Dialing 30 
 
 This feature allows the customer to use two-digit speed calling to complete calls.  Up to 

30 numbers can be stored in memory.   
 
 Speed Dial 30 is only available with AT&T All In One Service, ACC Business and AT&T 

Business Network Service. 
 
7.4.23 Local Number Portability Service 
 
 Local Number Portability (LNP) Service provides end users of telecommunication 

service, where facilities permit, the ability to retain their existing telephone number when 
switching from one local exchange service provider to another provided that the end user 
customer remains within the same rate center. 

 
 LNP Service provides for the completion of all calls to ported telephone numbers, as 

described above, regardless of where the call originates. 
 
  
 
  
 
  
 
 Monthly recurring charges for LNP service will apply to end user Business service 

customers receiving AT&T Business Network Service, and DS-1 Digital Facilities and 
DS-1 ISDN PRI on AT&T Business Network Service.  LNP Service charge will be 
assessed on all lines beginning on July 28, 2003 and concluding on July 28, 2008. 

 
7.4.24 Preferential Hunt 
 
 This feature enables incoming calls to a specific number within a hunt group to hunt over 

a unique hunting sequence of lines within the hunting group.  The unique hunting 
sequence is other than that encountered when a caller dials the first telephone number in 
the hunt group.  Preferential Hunt is available to customers with two or more lines. 
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Issued:  April 20, 2007   Effective:  May 20, 2007 
 Lynn M. Crofton, District Manager 
 One AT&T Way 
 Bedminster, NJ 94107  
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 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 LOCAL EXCHANGE SERVICES TARIFF   
    Section 7 
    5th Revised Sheet 14 
   Replacing 4th Revised Sheet 14 

 
7. AT&T LOCAL EXCHANGE SERVICES 

 
7.4 Features (Cont'd) 

 
7.4.22 Speed Dialing 30* 
 
 This feature allows the customer to use two-digit speed calling to complete calls.  Up to 

30 numbers can be stored in memory.   
 
 Speed Dial 30 is only available with AT&T All In One Service, ACC Business and AT&T 

Business Network Service. 
 
7.4.23 Local Number Portability Service 
 
 Local Number Portability (LNP) Service provides end users of telecommunication 

service, where facilities permit, the ability to retain their existing telephone number when 
switching from one local exchange service provider to another provided that the end user 
customer remains within the same rate center. 

 
 LNP Service provides for the completion of all calls to ported telephone numbers, as 

described above, regardless of where the call originates. 
 
 Monthly recurring charges for LNP service will apply to end user Business Service All 

Other customers.  
 
 LNP Service charge will be assessed on all lines beginning on April 1, 2002 and 

concluding on November 30, 2006. 
 
 Monthly recurring charges for LNP service will apply to end user Business service 

customers receiving AT&T Business Network Service, and DS-1 Digital Facilities and 
DS-1 ISDN PRI on AT&T Business Network Service.  LNP Service charge will be 
assessed on all lines beginning on July 28, 2003 and concluding on July 28, 2008. 

 
7.4.24 Preferential Hunt 
 
 This feature enables incoming calls to a specific number within a hunt group to hunt over 

a unique hunting sequence of lines within the hunting group.  The unique hunting 
sequence is other than that encountered when a caller dials the first telephone number in 
the hunt group.  Preferential Hunt is available to customers with two or more lines. 

 
    * Effective April 30, 2007, Speed Dial 30 is not available to newly subscribed AT&T 

Business Network customers. 
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Issued:  March 30, 2007   Effective:  April 30, 2007 
 Lynn M. Crofton, District Manager 
 One AT&T Way 
 Bedminster, NJ 94107  

May 20, 2007
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.4 Features (Cont'd) 

 
7.4.22 Speed Dialing 30 
 
 This feature allows the customer to use two-digit speed calling 

to complete calls.  Up to 30 numbers can be stored in memory.   
 
 Speed Dial 30 is only available with AT&T All In One Service, ACC 

Business and AT&T Business Network Service. 
 
7.4.23 Local Number Portability Service 
 
 Local Number Portability (LNP) Service provides end users of 

telecommunication service, where facilities permit, the ability 
to retain their existing telephone number when switching from one 
local exchange service provider to another provided that the end 
user customer remains within the same rate center. 

 
 LNP Service provides for the completion of all calls to ported 

telephone numbers, as described above, regardless of where the 
call originates. 

 
 Monthly recurring charges for LNP service will apply to end user 

Business Service All Other customers.  
 
 LNP Service charge will be assessed on all lines beginning on 

April 1, 2002 and concluding on November 30, 2006. 
 
 Monthly recurring charges for LNP service will apply to end user 

Business service customers receiving AT&T Business Network 
Service, and DS-1 Digital Facilities and DS-1 ISDN PRI on AT&T 
Business Network Service.  LNP Service charge will be assessed on 
all lines beginning on July 28, 2003 and concluding on July 28, 
2008. 

 
7.4.24 Preferential Hunt 
 
 This feature enables incoming calls to a specific number within a 

hunt group to hunt over a unique hunting sequence of lines within 
the hunting group.  The unique hunting sequence is other than 
that encountered when a caller dials the first telephone number 
in the hunt group.  Preferential Hunt is available to customers 
with two or more lines. 
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Issued:  September 22, 2004   Effective:  October 22, 2004 
 Leslie O Buford, District Manager 
 222 West Adams Street 
 Chicago, Illinois 60606  
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.4 Features (Cont'd) 

 
7.4.25 Basic Voice Mail 
 
 AT&T Basic Voice Mail Messaging Service is an enhanced local 

feature offered on All In One Service.  It provides the ability 
to receive and manage messages from callers.  Service can only be 
ordered where facilities are available. 

 
7.4.26 Inside Wire Maintenance Plan 
 
 The optional Inside Wire Maintenance Plan will provide diagnosis 

and repair of the customer-owned inside phone wire and jacks with 
no additional charges for the service call or for time and 
materials. 

 
7.5 Exchange Areas 
 
 See Section 3.2.1 of this tariff. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.4 Features (Cont'd) 

 
7.4.27 Incoming Call Redirect Option 
 
 Incoming Call Redirect (ICR) provides automated redirection of 

incoming calls to a pre-designated back-up site during T1 or PBX 
failures or when all trunks are busy.  This option is available 
with DS1-Digital Facilities, ISDN PRI and Digital Trunks service 
only. 

 
 ICR can redirect all or only pre-selected DID numbers, depending 

on the customer’s application.  Calls are redirected to another 
set of telephone numbers (Destination Numbers), and can route to 
the LEC trunks at the same location or distant locations.  A 
separate route index will be set up for the redirection of the 
selected DID numbers.  Redirected calls will route to a single 
number at the pre-designated back-up site, and will deliver the 
original calling number if the back-up site is configured for PRI 
and Calling Party Number.  It is the responsibility of the 
customer to obtain any necessary permission for the use of any 
Destination Number. 

 
 If ICR is ordered at two or more sites that provide back up to 

one another, the back-up telephone number cannot be a number, 
which can be redirected. 

 
 ICR is limited to a maximum of ten simultaneous redirected calls 

per T1, a maximum of twenty-four simultaneous calls for trunk 
groups of one to four T1s, and a maximum of forty-eight 
simultaneous calls for trunk groups of five T1s or more.  A 
maximum of two (2) trunk groups per location can be equipped with 
ICR. 

 
 Customers will be responsible for all usage charges associated 

with redirect calls. 
 
 Incoming Call Redirect charges are as specified in the Price 

List.  
 

7.5 Exchange Areas 
 
 See Section 3.2.1 of this tariff. 
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   Replacing Original Sheet 25 
 

7. AT&T LOCAL EXCHANGE SERVICES 
 
7.9 AT&T Local Exchange Service-DS-1 Digital Facilities 
 
7.9.1 Description 
 
 AT&T Local Exchange Services-DS-1 Digital Facilities is a digital 

service providing dedicated connections from an end user’s 
digital Private Branch Exchange (PBX), key system, or hybrid 
device to the AT&T Local Service Switch Port. 

 
 The Customer may opt to utilize AT&T Local Exchange Services-DS-1 

Digital Facilities for outgoing calls only (DOD), incoming calls 
terminated directly to an end user behind a PBX or capable key 
system (DID), a combination of both incoming calls to an 
attendant and outgoing calls (Two-way Combo) or a combination of 
both incoming calls directly to an end user and outgoing calls 
(DID/DOD).  When DID or DID/DOD service is ordered, direct inward 
dialing (DID) numbers must be purchased from the Company.  AT&T 
Local Exchange Services-DS-1 Digital Facilities is available 
where facilities and operating systems exist. 

 
 DS-1 Digital Facilities may be provisioned as a standalone 

service, or provisioned over an existing or new AT&T ACCU-Ring 
facility, Dedicated Entrance Facility (DEF) or Ultravailable Ring 
(UVN).  Rates and charges are as specified in the Price List. 

 
 AT&T Local Exchange Services-DS-1 Digital Facilities includes 

Touch-Tone. 
 
 Customers utilizing AT&T Local Exchange Services-DS-1 Digital 

Facilities must subscribe to a sufficient number of DS1 
facilities to handle adequately the volume of traffic offered 
(received or originated) without interfering with any of the 
services offered by the Company.  The number of DS1 facilities 
required to handle adequately such traffic will be determined by 
Company measurements.  In the event that an inadequate number of 
DS1 facilities causes interference, the Company shall have the 
right to discontinue service without prior notification to the 
Customer. 

 
 AT&T Local Exchange Services-DS-1 Digital Facilities is offered 

in conjunction with an associated long distance service offering 
provided by AT&T:  AT&T Business Network-UniPlan Basic, AT&T 
Business Network-UniPlan OneRate, AT&T CustomNet-Simply Better, 
AT&T Business Network or OneNet Option. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.9 AT&T Local Exchange Service-DS-1 Digital Facilities (Cont’d) 
 

7.9.1 Description (Cont’d) 
 
 At the Company’s discretion, the Company may reconfigure the 

Customer’s service to another service provided by AT&T or one of 
its affiliates authorized to provide you with AT&T Service prior 
to November 17, 2005, if the Customer’s usage meets one or more 
of the following criteria:  (1) equals or exceeds 90% utilization 
for inbound calling on trunks configured for Inbound and Outbound 
calling functionality, (2) equals or exceeds an average call 
duration of 10 minutes per calls for inbound calling, (3) equals 
or exceeds CCS (one hundred call seconds or one hundred seconds 
of telephone conversation) loading of 32 CCS, or (4) equals or 
exceeds 300,000 minutes  of use for inbound calling per DS-1 
facility.  The Customer will be charged rates for the alternative 
service as defined in the applicable tariff.  The Company 
reserves the right to audit the Customer’s usage for the above 
conditions. 

 
 Upon detection of any of the four conditions stated above, the 

Company will inform the Customer by written notice of its 
intention to reconfigure the Customer’s service and identifying 
the alternative service available for the Customer’s calling 
pattern.  First Class U.S. Mail will send written notice at least 
30 days prior to the actual reconfiguration of service.  The 
Customer must either return the written notice indicating its 
acceptance of the reconfiguration and its associated rates or may 
terminate the service commitment or contract.  Notice of the 
Customer’s desire to accept the alternative service or cancel the 
service commitment or contract must be provided in writing to the 
Company prior to the end of the 30-day notice period.  If no 
notice is received the service will be terminated. 

 
 After reconfiguration to the alternative service, if the 

Customer’s usage changes so that it no longer exceeds the 
criteria stated above, the Customer may request that the Company 
reconfigure the service back to the original service, with its 
associated rates and features.  The Company will review the 
request and, upon determination that the usage no longer exceeds 
the above criteria after two full billing periods, reconfigure 
the Customer’s service back to the original service within 30 
days.  
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.9 AT&T Local Exchange Service-DS-1 Digital Facilities (Cont’d) 
 

7.9.8 Rates and Charges 
 

A) Monthly Recurring Charges 
 
 Refer to Price List. 
 
B) Non-Recurring Charges 
 
 Refer to Price List. 
 
C) Feature Charges 
 
 Refer to Price List. 
 
D) Directory Listings 
 
 Refer to Price List. 
 
E) Local Operator Service 
 
 Refer to Price List. 
 
F) Directory Assistance Service 
 
 Refer to Price List. 

 
7.9.9 Customer Not Ready Charges 
 
 AT&T may begin billing customers the monthly recurring charges 

for access when the customer refuses or delays installation of 
service.  If the customer reschedules or refuses service after 30 
days of their Firm Commitment date, AT&T may bill the customer 
the monthly recurring charges for access beginning thirty-one 
(31) days after the original installation date. 

 
7.9.10 Vendor No Show Charges 

  
 AT&T may begin billing customer the monthly recurring charges for 

access as a result of the customer’s vendor not showing up at the 
time of cutover.  The first time the customer’s vendor does not 
show up, the customer will be requested to reschedule a new date 
within 14 days.  If the customer’s vendor is a No Show twice, 
AT&T may begin billing the customer the monthly recurring charges 
for access. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.9 AT&T Local Exchange Service-DS-1 Digital Facilities (Cont’d) 
 
7.9.11 High Cap DS-1 Digital Facilities 
  

 DS-1 Digital Facilities can be reconfigured to support high 
volumes of inbound calling.  High Cap DS-1 Digital Facilities is 
a high volume inbound calling option that:  1) supports a maximum 
of two rate centers DS1 facility or T1 trunk, 24 DS0s, within the 
AT&T designated service area, 2) supports inbound calling only, 
3) equals or exceeds an average call duration of 10 minutes per 
call, 4) equals or exceeds CCS loading of 32 CCS, and 5) equals 
or exceeds 200,000 minutes of use (MOU) per month.  The customer 
will be charged rates for High Cap DS-1 Digital Facilities 
Service as specified in the Price List.  The Company reserves the 
right to audit the customer’s DS-1 Digital Facilities usage for 
the above conditions. 

 
 The customer is required to subscribe to a sufficient number of 

DS1 trunks at a maximum usage of 400,000 MOU so as to not degrade 
the AT&T network below an incoming call completion rate of 99%.  
The call completion rate is based on an average of the busy hours 
occurring during the customer’s busiest hours during the billing 
cycle.  Once the service has been established, the Company may 
require the customer to increase the number of High Cap trunks to 
satisfy the call completion criteria listed above. 

 
A) High Cap Customer Access Requirements 
 
 High Cap DS-1 Digital Facilities support inbound calling only and 

does not include outbound calls to Operator Assisted Services, 
Special Service Codes, Special Access Codes or Carrier Access 
Codes.  The customer is responsible for securing individual 
business lines, or other appropriate facilities to access these 
services and/or codes, including: 

 
 - Conference Calls, 
 - Calls to Special Service Codes including 500, 700, 900, 976, 

N11 (where N=2-9) or other special service codes that may be 
created, or 

 - Calls to 0 and 00 
 
 High Cap is intended solely for the purposes of providing local 

and intraLATA non-toll access into a customer’s location.  
  
 

(AT) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(AT) 

__________________________________________________________________________ 
 
Issued:  September 22, 2004   Effective:  October 22, 2004 
 Leslie O Buford, District Manager 
 222 West Adams Street 
 Chicago, Illinois 60606  

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



					

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



 P.S.C. Mo. No. 21 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 LOCAL EXCHANGE SERVICES TARIFF   
    Section 7 
    2nd Revised Sheet 30 
   Replacing 1st Revised Sheet 30 
 

7. AT&T LOCAL EXCHANGE SERVICES 
 
7.10 AT&T Local Exchange Service-ISDN PRI (Cont’d) 
 

7.10.1 Description (Cont’d) 
 
 Call-by-Call Service Selection provides an option to the 

Dedicated B Channel Configuration allowing B channels to be 
configured to access multiple services on a per-call basis.  With 
this optional feature, separate facilities are not needed for 
individual services such as DID and DOD.  Separately obtained 
customer premise equipment is required to signal the local 
serving central office as to what type of services to access for 
each call. 

 
 AT&T Local Exchange Services-ISDN PRI is offered in conjunction 

with the following long distance services provided by AT&T:  AT&T 
Business Network-UniPlan Basic, AT&T Business Network-UniPlan 
OneRate, AT&T CustomNet-Simply Better, AT&T Business Network and 
OneNet Option.  

 
 ISDN PRI may be provisioned as a standalone service, or 

provisioned over an existing or new AT&T ACCU-Ring facility, 
Dedicated Entrance Facility (DEF) or Ultravailable Ring (UVN).  
Rates and charges are as specified in the Price List.  

 
 At the Company’s discretion, the Company may reconfigure the 

Customer’s service to another service provided by AT&T or one of 
its affiliates authorized to provide you with AT&T Service prior 
to November 17, 2005, if the Customer’s usage meets one or more 
of the following criteria:  (1) equals or exceeds 90% utilization 
for inbound calling on trunks configured for Inbound and Outbound 
calling functionality, (2) equals or exceeds an average call 
duration of 10 minutes per calls for inbound calling, (3) equals 
or exceeds CCS (one hundred call seconds or one hundred seconds 
of telephone conversation) loading of 32 CCS, or (4) equals or 
exceeds 300,000 minutes  of use for inbound calling per DS-1 
facility.  The Customer will be charged rates for the alternative 
service as defined in the applicable tariff.  The Company 
reserves the right to audit the Customer’s usage for the above 
conditions. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.10 AT&T Local Exchange Service-ISDN PRI (Cont’d) 
 
7.10.1 Description (Cont’d) 
 
 Call-by-Call Service Selection provides an option to the 

Dedicated B Channel Configuration allowing B channels to be 
configured to access multiple services on a per-call basis.  With 
this optional feature, separate facilities are not needed for 
individual services such as DID and DOD.  Separately obtained 
customer premise equipment is required to signal the local 
serving central office as to what type of services to access for 
each call. 

 
 AT&T Local Exchange Services-ISDN PRI is offered in conjunction 

with the following long distance services provided by AT&T:  AT&T 
Business Network-UniPlan Basic, AT&T Business Network-UniPlan 
OneRate, AT&T CustomNet-Simply Better, AT&T Business Network and 
OneNet Option.  

 
 ISDN PRI may be provisioned as a standalone service, or 

provisioned over an existing or new AT&T ACCU-Ring facility, 
Dedicated Entrance Facility (DEF) or Ultravailable Ring (UVN).  
Rates and charges are as specified in the Price List.  

 
 At the Company’s discretion, the Company may reconfigure the 

Customer’s service to another service provided by AT&T or one of 
its affiliates if the Customer’s usage meets one or more of the 
following criteria:  (1) equals or exceeds 90% utilization for 
inbound calling on trunks configured for Inbound and Outbound 
calling functionality, (2) equals or exceeds an average call 
duration of 10 minutes per calls for inbound calling, (3) equals 
or exceeds CCS (one hundred call seconds or one hundred seconds 
of telephone conversation) loading of 32 CCS, or (4) equals or 
exceeds 300,000 minutes  of use for inbound calling per DS-1 
facility.  The Customer will be charged rates for the alternative 
service as defined in the applicable tariff.  The Company 
reserves the right to audit the Customer’s usage for the above 
conditions. 
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7. AT&T LOCAL EXCHANGE SERVICES 

 
7.10 AT&T Local Exchange Service-ISDN PRI (Cont’d) 
 

7.10.2 Monthly Recurring Charges 
 
 AT&T Local Exchange Services-ISDN PRI is subject to monthly recurring charges on 

facilities. 
 
 Monthly recurring charges, as shown in the Price List, apply per-facility to Customers 

who order AT&T Local Exchange Service-ISDN PRI associated with AT&T Business 
Network-UniPlan, AT&T Business Network-UniPlan OneRate, AT&T CustomNet-Simply 
Better, AT&T Business Network or OneNet Option.   

 
 DID number blocks are subject to monthly recurring charges for the initial block of 20 

numbers and for each additional block of 10 numbers, as shown in the Price List. 
 
7.10.3 Non-Recurring Charges  
 

A. Installation Charge 
 
 AT&T Local Exchange Services-ISDN PRI is subject to a non-recurring Installation Charge 

unless otherwise specified. 
 
B. ISDN Facility Change Order Charge 
 
 ISDN Facility Change Order Charge applies to each Service Order, excluding installation 

orders issued that requires provisioning. 
 

7.10.4 Features 
 

A. Local Number Portability 
 
 Local Number Portability (LNP) feature applies as specified in Section 7.4.23, preceding. 
 
B. Original Called Number (OCN) 
 
 This feature, which must be ordered for specific ALS ISDN PRI trunks, places the callers 

original dialed digits into the OCN field of the selected ISDN message for inbound calls 
which have been forwarded one or more times.  These ISDN messages, containing OCN 
information, will be transmitted over the designed Data-Channels (D-Channels, primary, 
secondary, and back-up) on the ISDN trunk. 
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7. AT&T LOCAL EXCHANGE SERVICES 

 
7.10 AT&T Local Exchange Service-ISDN PRI (Cont’d) 
 

7.10.2 Monthly Recurring Charges 
 
 AT&T Local Exchange Services-ISDN PRI is subject to monthly recurring charges on 

facilities. 
 
 Monthly recurring charges, as shown in the Price List, apply per-facility to Customers 

who order AT&T Local Exchange Service-ISDN PRI associated with AT&T Business 
Network-UniPlan, AT&T Business Network-UniPlan OneRate, AT&T CustomNet-Simply 
Better, AT&T Business Network or OneNet Option.   

 
 DID number blocks are subject to monthly recurring charges for the initial block of 20 

numbers and for each additional block of 10 numbers, as shown in the Price List. 
 
7.10.3 Non-Recurring Charges  
 

A. Installation Charge 
 
 AT&T Local Exchange Services-ISDN PRI is subject to a non-recurring Installation Charge 

unless otherwise specified. 
 
B. ISDN Facility Change Order Charge 
 
 ISDN Facility Change Order Charge applies to each Service Order, excluding installation 

orders issued that requires provisioning. 
 

7.10.4 Features 
 

A. Local Number Portability 
 
 Local Number Portability (LNP) feature applies as specified in Section 7.4.23, preceding. 
 
B. Original Called Number (OCN)* 
 
 This feature, which must be ordered for specific ALS ISDN PRI trunks, places the callers 

original dialed digits into the OCN field of the selected ISDN message for inbound calls 
which have been forwarded one or more times.  These ISDN messages, containing OCN 
information, will be transmitted over the designed Data-Channels (D-Channels, primary, 
secondary, and back-up) on the ISDN trunk. 

 
  * Effective April 30, 2007, Original Called Number (OCN) is not available to newly subscribed 

AT&T Business Network customers. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.10 AT&T Local Exchange Service-ISDN PRI (Cont’d) 
 
7.10.2 Monthly Recurring Charges 
 
 AT&T Local Exchange Services-ISDN PRI is subject to monthly 

recurring charges on facilities. 
 
 Monthly recurring charges, as shown in the Price List, apply per-

facility to Customers who order AT&T Local Exchange Service-ISDN 
PRI associated with AT&T Business Network-UniPlan, AT&T Business 
Network-UniPlan OneRate, AT&T CustomNet-Simply Better, AT&T 
Business Network or OneNet Option.   

 
 DID number blocks are subject to monthly recurring charges for 

the initial block of 20 numbers and for each additional block of 
10 numbers, as shown in the Price List. 

 
7.10.3 Non-Recurring Charges  
 
A. Installation Charge 
 
 AT&T Local Exchange Services-ISDN PRI is subject to a non-

recurring Installation Charge unless otherwise specified. 
 
B. ISDN Facility Change Order Charge 
 
 ISDN Facility Change Order Charge applies to each Service Order, 

excluding installation orders issued that requires provisioning. 
 

7.10.4 Features 
 
A. Local Number Portability 
 
 Local Number Portability (LNP) feature applies as specified in 

Section 7.4.23, preceding. 
 
B. Original Called Number (OCN) 
 
 This feature, which must be ordered for specific ALS ISDN PRI 

trunks, places the callers original dialed digits into the OCN 
field of the selected ISDN message for inbound calls which have 
been forwarded one or more times.  These ISDN messages, containing 
OCN information, will be transmitted over the designed Data-
Channels (D-Channels, primary, secondary, and back-up) on the ISDN 
trunk. 

 
(MT) Material previously displayed on this sheet now appears on Sheet 33. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.10 AT&T Local Exchange Service-ISDN PRI (Cont’d) 
 
7.10.5 Directory Listings 
 
 Directory Listings apply as specified in Section 7.6, preceding. 
 
7.10.6 Local Operator Service 
 
 Local Operator Service is furnished as specified in Section 7.7, 

preceding. 
 
7.10.7 Directory Assistance Service 
 
 Directory Assistance Service is furnished as specified in Section 

7.7.5, preceding. 
 
7.10.8 Rates and Charges 
 
A) Monthly Recurring Charges 
 
 Refer to Price List. 
 
B) Non-Recurring Charges 
 
 Refer to Price List. 
 
C) Feature Charges 
 
 Refer to Price List. 
 
D) Directory Listings 
 
 Refer to Price List. 
 
E) Local Operator Service 
 
 Refer to Price List. 
 
F) Directory Assistance Service 
 
 Refer to Price List. 

 
(MT) Material previously displayed on this sheet now appears on Sheet 

33.1.  
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.10 AT&T Local Exchange Service-ISDN PRI (Cont’d) 
 
7.10.9 Customer Not Ready Charges 
 
 AT&T may begin billing customers the monthly recurring charges 

for access when the customer refuses or delays installation of 
service.  If the customer reschedules or refuses service after 30 
days of their Firm Commitment date, AT&T may bill the customer 
the monthly recurring charges for access beginning thirty-one 
(31) days after the original installation date. 

 
7.10.10 Vendor No Show Charges 
  

 AT&T may begin billing customer the monthly recurring charges for 
access as a result of the customer’s vendor not showing up at the 
time of cutover.  The first time the customer’s vendor does not 
show up, the customer will be requested to reschedule a new date 
within 14 days.  If the customer’s vendor is a No Show twice, 
AT&T may begin billing the customer the monthly recurring charges 
for access. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.10 AT&T Local Exchange Service-ISDN PRI (Cont’d) 
 
7.10.11 High Cap ISDN PRI 
  

 At the Company’s discretion, the Company may reconfigure the 
customer’s service from ALS ISDN PRI to High Cap ISDN PRI service 
if the customer’s ALS ISDN PRI usage meets one or more of the 
following criteria:  1) supports a maximum of two rate centers 
per PRI facility or T1 trunk, 23B + 1D channel, within the AT&T 
designated service area, 2) supports inbound calling only, 3) 
equals or exceeds an average call duration of 10 minutes per 
call, 4) equals or exceeds CCS loading of 32 CCS, and 5) equals 
or exceeds 200,000 minutes of use (MOU), per PRI, per month.  The 
customer will be charged rates for High Cap PRI Service as 
specified in the Price List.  The Company reserves the right to 
audit the customer’s ALS ISDN PRI usage for the above conditions. 

 
 The customer is required to subscribe to a sufficient number of 

DS1 trunks at a maximum usage of 400,000 MOU so as to not degrade 
the AT&T network below an incoming call completion rate of 99%.  
The call completion rate is based on an average of the busy hours 
occurring during the customer’s busiest hours during the billing 
cycle.  Once the service has been established, the Company may 
require the customer to increase the number of High Cap ISDN PRI 
trunks to satisfy the call completion criteria listed above. 

 
A) High Cap ISDN PRI Customer Access Requirements 
 
 High Cap ISDN PRI support inbound calling only and does not 

include outbound calls to Operator Assisted Services, Special 
Service Codes, Special Access Codes or Carrier Access Codes.  The 
customer is responsible for securing individual business lines, or 
other appropriate facilities to access these services and/or 
codes, including: 

 
 - Conference Calls, 
 - Calls to Special Service Codes including 500, 700, 900, 976, 

N11 (where N=2-9) or other special service codes that may be 
created, or 

 - Calls to 0 and 00 
 
 High Cap ISDN PRI is intended solely for the purposes of providing 

local and intraLATA non-toll access into a customer’s location.  
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.11 AT&T All In One Rate Plans 
 

7.11.1 AT&T All In One Advantage Plan 
 
 AT&T All In One Advantage Plan customers will be charged a flat 

monthly rate per-line that entitles the customer the use of the 
local business line, unlimited local calling, and optional 
features as described below. 

 
A. Customers subscribing to AT&T All In One Advantage Plan must also 

subscribe to AT&T All In One Advantage Plan long distance service 
as described in AT&T’s Business Services Guide and may not be 
ordered in conjunction with any other AT&T All In One Rate Plan. 

 
B. The monthly recurring line charge includes limited local calling 

and the following features:  Call Forward Busy, Call Forward 
Variable, Call Waiting, Speed Dialing 8 and Three Way Calling.  
Other local features, Directory Assistance, Operated Assisted and 
local one-time, per use, and monthly recurring charges are not 
included. 

 
 Refer to Price List 
 
7.11.2 AT&T All In One Advantage Term Plan** 
 
 AT&T All In One Advantage Term Plan customers will be charged a 

flat monthly rate per-line that entitles the customer the use of 
the local business line, unlimited local calling, and optional 
features as described below. 

 
A. Customers subscribing to AT&T All In One Advantage Term Plan must 

also subscribe to AT&T All In One Advantage Term Plan long 
distance service as described in AT&T’s Business Services Guide 
and may not be ordered in conjunction with any other AT&T All In 
One Rate Plan.  Customers must commit to a term of eleven 
consecutive months.  Upon expiration of the term, the customer 
will continue to receive service with no renewal or extension of 
the customer commitment required.  However, rates, and terms and 
conditions will be subject to change on or after June 10, 2007. 

 
 
  ** Effective May 10, 2006, AT&T All In One Advantage Term Plan is 

not available to newly subscribed customers.  Existing customers 
may add new lines but no new locations are permitted. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.11 AT&T All In One Rate Plans 
 

7.11.1 AT&T All In One Advantage Plan 
 
 AT&T All In One Advantage Plan customers will be charged a flat 

monthly rate per-line that entitles the customer the use of the 
local business line, unlimited local calling, and optional 
features as described below. 

 
A. Customers subscribing to AT&T All In One Advantage Plan must also 

subscribe to AT&T All In One Advantage Plan long distance service 
as described in AT&T’s Business Services Guide and may not be 
ordered in conjunction with any other AT&T All In One Rate Plan. 

 
B. The monthly recurring line charge includes limited local calling 

and the following features:  Call Forward Busy, Call Forward 
Variable, Call Waiting, Speed Dialing 8 and Three Way Calling.  
Other local features, Directory Assistance, Operated Assisted and 
local one-time, per use, and monthly recurring charges are not 
included. 

 
 Refer to Price List 
 
7.11.2 AT&T All In One Advantage Term Plan 
 
 AT&T All In One Advantage Term Plan customers will be charged a 

flat monthly rate per-line that entitles the customer the use of 
the local business line, unlimited local calling, and optional 
features as described below. 

 
A. Customers subscribing to AT&T All In One Advantage Term Plan must 

also subscribe to AT&T All In One Advantage Term Plan long 
distance service as described in AT&T’s Business Services Guide 
and may not be ordered in conjunction with any other AT&T All In 
One Rate Plan.  Customers must commit to a term of eleven 
consecutive months.  Upon expiration of the term, the customer 
will continue to receive service at the same rates on a month-to-
month basis with no renewal or extension of the customer 
commitment required. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.11 AT&T All In One Rate Plans (Cont’d) 
 

7.11.2 AT&T All In One Advantage Term Plan** (Cont’d) 
 

B. The monthly recurring line charge includes limited local calling 
and the following features:  Call Forward Busy, Call Forward 
Variable, Call Waiting, Speed Dialing 8 and Three Way Calling.  
Other local features, Directory Assistance, Operated Assisted and 
local one-time, per use, and monthly recurring charges are not 
included. 

 
C. Termination of Plan by Customer 
 
 If the customer terminates the plan prior to the expiration of the 

term period, the customer shall be liable for a Termination Charge 
of $75.00 per participating location. 

 
 AT&T may discontinue offering this plan by notifying the customer.  

If AT&T discontinues the plan, no Termination Charge will apply 
and the customer will be released from any term commitment 
remaining. 

 
D. Termination of Plan by AT&T 
 
 AT&T will terminate a customer’s Term Plan under the following 

conditions and will charge the customer a Termination Charge of 
$75.00 per participating location: 

 
 1) The customer notifies AT&T that it no longer chooses to 

subscribe to AT&T as its primary long distance carrier.  If 
the customer chooses another carrier for its long distance 
service but does not contact AT&T to notify it of this change, 
AT&T will continue to bill the customer the Term Plan’s 
Monthly recurring Charge for the duration of the customer's 
Term. 

 
 2) The customer notifies AT&T that it no longer chooses to 

subscribe to AT&T for its primary Local Exchange Carrier.  
Termination will be effective as of the date AT&T’s records 
show that the customer no longer subscribes to AT&T for local 
service. 

 
 

  ** Effective May 10, 2006, AT&T All In One Advantage Term Plan is 
not available to newly subscribed customers.  Existing customers 
may add new lines but no new locations are permitted. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.11 AT&T All In One Rate Plans (Cont’d) 
 

7.11.2 AT&T All In One Advantage Term Plan (Cont’d) 
 

B. The monthly recurring line charge includes limited local calling 
and the following features:  Call Forward Busy, Call Forward 
Variable, Call Waiting, Speed Dialing 8 and Three Way Calling.  
Other local features, Directory Assistance, Operated Assisted and 
local one-time, per use, and monthly recurring charges are not 
included. 

 
C. Termination of Plan by Customer 
 
 If the customer terminates the plan prior to the expiration of the 

term period, the customer shall be liable for a Termination Charge 
of $75.00 per participating location. 

 
 AT&T may discontinue offering this plan by notifying the customer.  

If AT&T discontinues the plan, no Termination Charge will apply 
and the customer will be released from any term commitment 
remaining. 

 
D. Termination of Plan by AT&T 
 
 AT&T will terminate a customer’s Term Plan under the following 

conditions and will charge the customer a Termination Charge of 
$75.00 per participating location: 

 
 1) The customer notifies AT&T that it no longer chooses to 

subscribe to AT&T as its primary long distance carrier.  If 
the customer chooses another carrier for its long distance 
service but does not contact AT&T to notify it of this change, 
AT&T will continue to bill the customer the Term Plan’s 
Monthly recurring Charge for the duration of the customer's 
Term. 

 
 2) The customer notifies AT&T that it no longer chooses to 

subscribe to AT&T for its primary Local Exchange Carrier.  
Termination will be effective as of the date AT&T’s records 
show that the customer no longer subscribes to AT&T for local 
service. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.11 AT&T All In One Rate Plans (Cont’d) 
 

7.11.2 AT&T All In One Advantage Term Plan** (Cont’d) 
 

E. Discontinuance of Plan 
 
 AT&T may discontinue offering this plan by notifying the customer.  

If AT&T discontinues the plan, no Termination Charge will apply 
and the customer will be released from any term commitment 
remaining past the effective date of the termination. 

 
F. Restrictions 
 
 The following uses are prohibited: 
 

 1) Call center applications including, but not limited to auto-
dialers 

 2) Internet Access and other data applications (including access 
to corporate LANs) 

 3) Any use not consistent with business voice services 
 

 If AT&T determines the customer’s usage violates these 
restrictions, the customer shall forfeit eligibility for the rates 
under this plan and AT&T may suspend, restrict, or cancel the 
customer’s service without prior notice.  Alternatively, AT&T may 
rerate the LD usage at AIO-Plan M -02 rates as defined in AT&T’s 
Business Services Guide.  Any usage in excess of 5,000 minutes per 
month per line shall be presumed to be not consistent with voice 
applications and shall be subject to the conditions above. 

  
 
   
 
 
 
 
 
 
 
 
 
 
  ** Effective May 10, 2006, AT&T All In One Advantage Term Plan is 

not available to newly subscribed customers.  Existing customers 
may add new lines but no new locations are permitted. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.11 AT&T All In One Rate Plans (Cont’d) 
 

7.11.2 AT&T All In One Advantage Term Plan (Cont’d) 
 

E. Discontinuance of Plan 
 
 AT&T may discontinue offering this plan by notifying the customer.  

If AT&T discontinues the plan, no Termination Charge will apply 
and the customer will be released from any term commitment 
remaining past the effective date of the termination. 

 
F. Restrictions 
 
 The following uses are prohibited: 
 

 1) Call center applications including, but not limited to auto-
dialers 

 2) Internet Access and other data applications (including access 
to corporate LANs) 

 3) Any use not consistent with business voice services 
 

 If AT&T determines the customer’s usage violates these 
restrictions, the customer shall forfeit eligibility for the rates 
under this plan and AT&T may suspend, restrict, or cancel the 
customer’s service without prior notice.  Alternatively, AT&T may 
rerate the LD usage at AIO-Plan M -02 rates as defined in AT&T’s 
Business Services Guide.  Any usage in excess of 5,000 minutes per 
month per line shall be presumed to be not consistent with voice 
applications and shall be subject to the conditions above. 

  
 
   
 
 

(AT) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(AT) 

__________________________________________________________________________ 
 
Issued:  January 9, 2004   Effective:  February 8, 2004 
 Leslie O Buford, District Manager 
 222 West Adams Street 
 Chicago, Illinois 60606  

May 10, 2006



 P.S.C. Mo. No. 21 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 LOCAL EXCHANGE SERVICES TARIFF   
    Section 7 
    1st Revised Sheet 37 
   Replacing Original Sheet 37 
 

7. AT&T LOCAL EXCHANGE SERVICES 
 
7.12 AT&T Business Network Service 
 
 This section provides information for AT&T Local Exchange Services 

offered in conjunction with AT&T Business Network Service.  The AT&T 
Business Network Long Distance Service is described in this state’s 
Custom Network Services Tariff, P.S.C. Mo. No. 22. 

 
7.12.1 Usage Rates 
 
 AT&T Business Network Services usage rates are available only 

when the Calling Party Number is the same as the Billing 
Telephone Number (BTN) or the Local Account Number Identifier 
(LANI). 

 
7.12.2 Customer Not Ready Charges 
 
 AT&T may begin billing customers the monthly recurring charges 

for access when the customer refuses or delays installation of 
service.  If the customer reschedules or refuses service after 30 
days of their Firm Commitment date, AT&T may bill the customer 
the monthly recurring charges for access beginning thirty-one 
(31) days after the original installation date. 

 
7.12.3 Vendor No Show Charges 
 
 AT&T may begin billing customer the monthly recurring charges for 

access as a result of the customer’s vendor not showing up at the 
time of cutover.  The first time the customer’s vendor does not 
show up, the customer will be requested to reschedule a new date 
within 14 days.  If the customer’s vendor is a No Show twice, 
AT&T may begin billing the customer the monthly recurring charges 
for access. 
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7. AT&T LOCAL EXCHANGE SERVICES 

 
7.12 AT&T Business Network Service (cont’d) 
 

7.12.4 ABN Advantage Plan 
 

ABN Advantage Plan may no longer be ordered after June 10, 2005.  
Existing customers with ABN Advantage Plan in effect or on order 
prior to June 10, 2005 may continue their current plan under 
existing conditions. 

 
 Customers subscribing to ABN Advantage Plan must also subscribe 

to ABN Advantage Plan long distance service as described in 
Section 9 of the Custom Network Services Tariff, and the AT&T 
Business Service Guide. 

 
 ABN Advantage Plan offers unlimited local and long distance 

(interstate and intrastate) calling usage (as specified in 
Section 9 of the Custom Network Services Tariff) for a flat 
monthly rate, up to the Minutes of Use (MOU) Caps specified in 
Section 9.  Usage above the MOU Cap will be charged at the per-
minute rate specified in the Price List.  Customers may commit to 
enroll in this service for 1, 2, 3, 4 or 5 year term commitments 
available to ABN Advantage Plan customers. 

 
 ABN Advantage Plan offers two rate plans depending on the 

customer’s Revenue Commitment under the ABN Advantage Plan long 
distance service as specified below: 

 
 Plan A - Revenue Commitment between $2,500 and $69,999. 
 Plan B - Revenue Commitment $70,000 and above. 
 
 Pricing will vary by plan and term commitment, as specified in 

the Price List. 
 
 
 
 
 
 
7.12.5 ABN Premier Bundle 

 
ABN Premier Bundle may not be ordered on or after September 1, 
2011.  Customers who ordered the bundle before September 1, 2011 
may keep it at their current location, may add lines and 
locations and may keep the service if they move locations. 

 
 ABN Premier is a bundled arrangement that provides an array of 

AT&T Affiliate products and services including AT&T Mobility 
Voice, and is ordered directly through AT&T’s on-line Mobility 
web portal.  Customer must agree to a 2-year ABN Premier term 
agreement and purchase online in order to qualify.  Early 
Termination Fees may apply.  The charges for local services are 
as specified in the Price List. 

 
 See the AT&T Business Service Guide for complete service 

description, explanation of service usage, and terms and 
conditions.  
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7. AT&T LOCAL EXCHANGE SERVICES 

 
7.12 AT&T Business Network Service (Cont’d) 
 

7.12.4 ABN Advantage Plan* 
 
 Customers subscribing to ABN Advantage Plan must also subscribe to ABN Advantage 

Plan long distance service as described in Section 9 of the Custom Network Services 
Tariff, and the AT&T Business Service Guide. 

 
 ABN Advantage Plan offers unlimited local and long distance (interstate and intrastate) 

calling usage (as specified in Section 9 of the Custom Network Services Tariff) for a flat 
monthly rate, up to the Minutes of Use (MOU) Caps specified in Section 9.  Usage above 
the MOU Cap will be charged at the per-minute rate specified in the Price List.  
Customers may commit to enroll in this service for 1, 2, 3, 4 or 5 year term commitments 
available to ABN Advantage Plan customers. 

 
 ABN Advantage Plan offers two rate plans depending on the customer’s Revenue 

Commitment under the ABN Advantage Plan long distance service as specified below: 
 
 Plan A - Revenue Commitment between $2,500 and $69,999. 
 Plan B - Revenue Commitment $70,000 and above. 
 
 Pricing will vary by plan and term commitment, as specified in the Price List. 
 
    * ABN Advantage Plan may no longer be ordered after June 10, 2005.  Existing customers 

with ABN Advantage Plan in effect or on order prior to June 10, 2005 may continue their 
current plan under existing conditions. 

 
7.12.5 ABN Premier Bundle 
 
 ABN Premier is a bundled arrangement that provides an array of AT&T Affiliate products 

and services including AT&T Mobility Voice, and is ordered directly through AT&T’s on-
line Mobility web portal.  Customer must agree to a 2-year ABN Premier term agreement 
and purchase online in order to qualify.  Early Termination Fees may apply.  The charges 
for local services are as specified in the Price List. 

 
 See the AT&T Business Service Guide for complete service description, explanation of 

service usage, and terms and conditions. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.12 AT&T Business Network Service (Cont’d) 
 

7.12.4 ABN Advantage Plan* 
 
 Customers subscribing to ABN Advantage Plan must also subscribe 

to ABN Advantage Plan long distance service as described in 
Section 9 of the Custom Network Services Tariff, and the AT&T 
Business Service Guide. 

 
 ABN Advantage Plan offers unlimited local and long distance 

(interstate and intrastate) calling usage (as specified in 
Section 9 of the Custom Network Services Tariff) for a flat 
monthly rate, up to the Minutes of Use (MOU) Caps specified in 
Section 9.  Usage above the MOU Cap will be charged at the per-
minute rate specified in the Price List.  Customers may commit to 
enroll in this service for 1, 2, 3, 4 or 5 year term commitments 
available to ABN Advantage Plan customers. 

 
 ABN Advantage Plan offers two rate plans depending on the 

customer’s Revenue Commitment under the ABN Advantage Plan long 
distance service as specified below: 

 
 Plan A - Revenue Commitment between $2,500 and $69,999. 
 Plan B - Revenue Commitment $70,000 and above. 
 
 Pricing will vary by plan and term commitment, as specified in 

the Price List. 
 
 
 
 
 
 

  * ABN Advantage Plan may no longer be ordered after June 10, 2005.  
Existing customers with ABN Advantage Plan in effect or on order 
prior to June 10, 2005 may continue their current plan under existing 
conditions. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.12 AT&T Business Network Service (Cont’d) 
 

7.12.4 ABN Advantage Plan 
 
 Customers subscribing to ABN Advantage Plan must also subscribe 

to ABN Advantage Plan long distance service as described in 
Section 9 of the Custom Network Services Tariff, and the AT&T 
Business Service Guide. 

 
 ABN Advantage Plan offers unlimited local and long distance 

(interstate and intrastate) calling usage (as specified in 
Section 9 of the Custom Network Services Tariff) for a flat 
monthly rate, up to the Minutes of Use (MOU) Caps specified in 
Section 9.  Usage above the MOU Cap will be charged at the per-
minute rate specified in the Price List.  Customers may commit to 
enroll in this service for 1, 2, 3, 4 or 5 year term commitments 
available to ABN Advantage Plan customers. 

 
 ABN Advantage Plan offers two rate plans depending on the 

customer’s Revenue Commitment under the ABN Advantage Plan long 
distance service as specified below: 

 
 Plan A - Revenue Commitment between $2,500 and $69,999. 
 Plan B - Revenue Commitment $70,000 and above. 
 
 Pricing will vary by plan and term commitment, as specified in 

the Price List. 
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7. AT&T LOCAL EXCHANGE SERVICES 

 
7.12 AT&T Business Network Service (Cont’d) 
 

7.12.6 AT&T Business Network Express 
 
 AT&T Business Network Express is a bundled service arrangement which requires the 

Customer to enter into a term contract for an array of regulated and non-regulated 
products provided by multiple AT&T affiliates.  The service is offered under a 2 year or 3 
year term.  Customer must contract for a minimum number of products across affiliates to 
be eligible.  Early Termination Fees apply.  The charges for the ABN Express local 
services which are included in the bundle are as specified in the Price List. 

 
 Calling Card service is not available under this offer. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.13 Reserved For Future Use 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.14 ALS Digital Trunks 
 
 Digital Trunks service is a fractional digital switched service that 

provides trunk connections from an end user’s Private Branch Exchange 
or capable Key System to the Company Switch Port.  Digital Trunks 
service is delivered via a DS-1 (1.544 Mbps) facility providing up to 
23 voice-grade DSO communications channels. 

 
 The customer may opt to utilize Digital Trunks service for outgoing 

calls only (DOD), incoming calls only (DID), or a combination of both 
inbound and outbound calls.  When the customer elects to utilize 
Digital Trunks service for both inbound and outbound calls, they may 
choose Two-Way service which allows incoming calls to an attendant 
only, or they can elect to utilize DID/DOD service which allows 
incoming calls to be terminated directly to an end user behind a PBX 
or capable Key system.  When DID or DID/DOD service is ordered, 
direct inward dialing (DID) numbers must be purchased from the 
Company.  Per subscribed Rate Center, the customer is required to 
subscribe to a sufficient number of trunks or channels so as not to 
degrade the Company’s network below an incoming call completion rate 
of 99%.  The call completion rate is based on an average of the busy 
hours occurring during the customer’s busiest hours during the 
billing cycle.  Once the service has been established, the Company 
may require the customer to increase the number of trunks or channels 
to satisfy the call completion criteria listed above. 

 
 Rates for ALS Digital Trunks are as specified in the Price List. 
 
 
 
 
 

 

(AT) 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
 | 
(AT) 

__________________________________________________________________________ 
 
Issued:  September 22, 2004   Effective:  October 22, 2004 
 Leslie O Buford, District Manager 
 222 West Adams Street 
 Chicago, Illinois 60606  

CANCELLED 
May 1, 2012 

Missouri Public 
Service Commission 

JC-2012-0537



 P.S.C. Mo. No. 21 
 AT&T COMMUNICATIONS OF THE SOUTHWEST, INC. 
 LOCAL EXCHANGE SERVICES TARIFF   
    Section 7 
    1st Revised Sheet 41 
   Replacing Original Sheet 41 

 
7. AT&T LOCAL EXCHANGE SERVICES 

 
7.15 Integrated Access Service* 
 
 Integrated Access Service provides Local Voice Services on a customer’s spare capacity 

AT&T channelized Static Integrated Network Access (SINA) or Frame Relay T1 or Frame 
Relay T1 access channels.  The SINA or Frame Relay T1 or Frame Relay T1 access 
arrangement will include AT&T Local Services via Integrated Business Lines and Trunks and 
Integrated Digital Trunks.  The service provides direct inward dialing capability as well as 
outward calling capabilities.  Service charges are billed on a monthly basis, and are based on 
the service area in which the customer is located.  The features and corresponding rates 
available for use with Business Lines and Trunks, and Digital Trunks are also available for use 
with Integrated Access Service.  There is no minimum channel size requirement for Integrated 
Access Service. 

 
7.15.1 Integrated Business Lines and Trunks Service 
 
 Integrated Business Lines and Trunks service provides a customer with one or more 

analog, voice-grade telephonic communications channel(s) that can be used to place or 
receive one call at a time.  Integrated Business Lines and Trunks service is provided for 
connection to customer-provided single-line terminal equipment such as station sets or 
facsimile machines.  Integrated Business Lines and Trunks service is offered as either:  
business lines, key lines, or business trunks.  Customers utilizing Integrated Business 
Lines and Trunks service must subscribe to a sufficient number of access lines to handle 
adequately the volume of traffic offered (received or originated) without interfering with 
any of the services offered by the Company.  

 
  For Integrated Business Trunks service, the customer’s M24/Channel Bank must provide 

DS-0 analog connections to an analog trunk card.  The Local Network Service interface 
to the customer will be the SINA T1 or Frame Relay T1 interface.  Channel Bank is not 
included with Integrated Access Service. 

 
  For Integrated Business Lines service, the customer’s M24/Channel Bank must provide 

individual analog line side interface to each of the customer’s station equipment such as 
single line telephone sets.  The Local Network Service interface to the customer will be 
the SINA T1 or Frame Relay T1 interface. 

 
 Rates and charges for Integrated Business Lines and Trunks Service are as specified in 

the Price List. 
 

  * Effective April 30, 2007, Integrated Access service is not available to newly subscribed AT&T 
Business Network customers. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.15 Integrated Access Service 
 
 Integrated Access Service provides Local Voice Services on a 

customer’s spare capacity AT&T channelized Static Integrated Network 
Access (SINA) or Frame Relay T1 or Frame Relay T1 access channels.  
The SINA or Frame Relay T1 or Frame Relay T1 access arrangement will 
include AT&T Local Services via Integrated Business Lines and Trunks 
and Integrated Digital Trunks.  The service provides direct inward 
dialing capability as well as outward calling capabilities.  Service 
charges are billed on a monthly basis, and are based on the service 
area in which the customer is located.  The features and 
corresponding rates available for use with Business Lines and Trunks, 
and Digital Trunks are also available for use with Integrated Access 
Service.  There is no minimum channel size requirement for Integrated 
Access Service. 

 
7.15.1 Integrated Business Lines and Trunks Service 
 
 Integrated Business Lines and Trunks service provides a customer 

with one or more analog, voice-grade telephonic communications 
channel(s) that can be used to place or receive one call at a 
time.  Integrated Business Lines and Trunks service is provided 
for connection to customer-provided single-line terminal 
equipment such as station sets or facsimile machines.  Integrated 
Business Lines and Trunks service is offered as either:  business 
lines, key lines, or business trunks.  Customers utilizing 
Integrated Business Lines and Trunks service must subscribe to a 
sufficient number of access lines to handle adequately the volume 
of traffic offered (received or originated) without interfering 
with any of the services offered by the Company.  

 
  For Integrated Business Trunks service, the customer’s 

M24/Channel Bank must provide DS-0 analog connections to an 
analog trunk card.  The Local Network Service interface to the 
customer will be the SINA T1 or Frame Relay T1 interface.  
Channel Bank is not included with Integrated Access Service. 

 
  For Integrated Business Lines service, the customer’s M24/Channel 

Bank must provide individual analog line side interface to each 
of the customer’s station equipment such as single line telephone 
sets.  The Local Network Service interface to the customer will 
be the SINA T1 or Frame Relay T1 interface. 

 
 Rates and charges for Integrated Business Lines and Trunks 

Service are as specified in the Price List. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.15 Integrated Access Service (Cont’d) 
 
7.15.2 Integrated Digital Trunks Service 
 
 Integrated Digital Trunks service is a fractional digital 

switched service that provides trunk connections from an end 
user's Private Branch Exchange or capable Key System to the 
Company Switch Port. The customer may opt to utilize Integrated 
Digital Trunks service for outgoing calls only (DOD), incoming 
calls only (DID), or a combination of both inbound and outbound 
calls.  When the customer elects to utilize Integrated Digital 
Trunks service for both inbound and outbound calls, they may 
choose Two-Way service which allows incoming calls to an 
attendant only or they can elect to utilize DID/DOD service which 
allows incoming calls to be terminated directly to an end user 
behind a PBX or capable Key System.  When DID or DID/DOD service 
is ordered, direct inward dialing (DID) numbers must be purchased 
from the Company.  Per subscribed Rate Center, the customer is 
required to subscribe to a sufficient number of trunks or 
channels so as not to degrade the Company's network below an 
incoming call completion rate of 99%.  The call completion rate 
is based on an average of the busy hours occurring during the 
customer's busiest hours during the billing cycle.  Once the 
service has been established, the Company may require the 
customer to increase the number of Integrated Digital Trunks or 
channels to satisfy the call completion criteria listed above. 

 
 Customers subscribing to this service must have AT&T channelized 

SINA or Frame Relay T1 with spare channels and M24 Multiplexing, 
and must have CPE Multiplexer equipment that provides voice trunk 
and/or channel signaling. 

 
  For Integrated Digital Trunks, the customer’s M24/Channel Bank 

must provide a T1 interface to the customer’s digital trunk 
interface in the PBX.   

 
 Rates and charges for Integrated Digital Trunks Service are as 

specified in the Price List. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.15 Integrated Access Service (Cont’d) 
 
 Customers subscribing to this service are required to pay the monthly 

recurring rates for Integrated Digital Trunks, Business Lines and 
Business Trunks Services as specified in the Price List whether or 
not all implemented, optional, or enhanced features are activated at 
the time of initial installation of Integrated Access Service.  A 
non-recurring charge will apply when a customer elects to activate 
any implemented or optional feature subsequent to initial 
installation.  Optional features carry an additional monthly 
recurring charge and an additional initial installation fee. 

 
 A customer may elect to subscribe to Integrated Access Service 

optional features at initial installation or subsequent to initial 
installation, subject to the applicable recurring and additional non-
recurring charges. 

 
 Standard line treatment options for blocking apply to all lines, as 

well as standard 4 digit dialing plans for internal Integrated Access 
Service system calling.   

   
 All features offered for use with AT&T Business Lines and Trunks and 

AT&T Digital Trunks are available for use with Integrated Access 
Service at the rates and charges specified in the Price List. 
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7. AT&T LOCAL EXCHANGE SERVICES 

 
7.16 Integrated Network Connection Service (AT&T Local Service on INCS)* 
 
 AT&T Local Service on INCS provides one of the following services:  DS-1 Digital Facilities, 

ISDN PRI, Business Lines or Digital Trunks over an Integrated Network Connection Service 
(INCS) access arrangement.  Each individual customer location must be in an area where 
AT&T has the necessary facilities. 

 
7.16.1 Provisioning 
 
 The INCS access arrangement will connect to the customer’s premises via a T1 line.  

The customer must provide compatible customer premise equipment (CPE), and 
interfaces to support the local voice line and trunk applications. 

 
7.16.2 Types of Service 
 

 Types of service delivery of INCS with ABN Local services are as follows: 
 

 1) DS-1 Digital Facilities - delivered as 24 (twenty-four) voice grade digital Channels. 
 
 2) ISDN PRI - delivers current functionality, excluding the delivery of Switched Digital 

Service with 64 KBPS End-To-End through the network. 
 
 3) Digital Trunks - delivered as 8-23 voice grade digital channels.  If 24 digital channels 

are required, a DS-1 Digital Facility must be used. 
 
 4) Business Lines - delivers switched local exchange service for customers with 8-24 

analog DS0 Business Line needs. 
 

7.16.3 Features 
 

 All standard requirements, capabilities and feature functionality that are available for use 
with DS-1 Digital Facilities, ISDN PRI, Business Lines and Digital Trunks are available for 
use with ABN on INCS at the rates and charges as specified in the Price List. 

 
 

  * Effective April 30, 2007, Integrated Network Connection Service is not available to newly 
subscribed AT&T Business Network customers. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.16 Integrated Network Connection Service (AT&T Local Service on INCS) 
 
 AT&T Local Service on INCS provides one of the following services:  DS-1 Digital Facilities, 

ISDN PRI, Business Lines or Digital Trunks over an Integrated Network Connection Service 
(INCS) access arrangement.  Each individual customer location must be in an area where 
AT&T has the necessary facilities. 

 
  
 

  
  

 
7.16.1 Provisioning 
 
 The INCS access arrangement will connect to the customer’s premises via a T1 line.  

The customer must provide compatible customer premise equipment (CPE), and 
interfaces to support the local voice line and trunk applications. 

 
7.16.2 Types of Service 
 
 Types of service delivery of INCS with ABN Local services are as follows: 
 

 1) DS-1 Digital Facilities - delivered as 24 (twenty-four) voice grade digital Channels. 
 
 2) ISDN PRI - delivers current functionality, excluding the delivery of Switched Digital 

Service with 64 KBPS End-To-End through the network. 
 
 3) Digital Trunks - delivered as 8-23 voice grade digital channels.  If 24 digital channels 

are required, a DS-1 Digital Facility must be used. 
 
 4) Business Lines - delivers switched local exchange service for customers with 8-24 

analog DS0 Business Line needs. 
 

7.16.3 Features 
 
 All standard requirements, capabilities and feature functionality that are available for use 

with DS-1 Digital Facilities, ISDN PRI, Business Lines and Digital Trunks are available for 
use with ABN on INCS at the rates and charges as specified in the Price List. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.16 Integrated Network Connection Service (AT&T Local Service on INCS) 
 
 AT&T Local Service on INCS provides one of the following services:  

DS-1 Digital Facilities, ISDN PRI, Business Lines or Digital Trunks 
over an Integrated Network Connection Service (INCS) access 
arrangement.  Each individual customer location must be in an area 
where AT&T has the necessary facilities. 

 
 AT&T Local on INCS has two options: 
 

 - Classic INCS - for customers with 12+ DS-1 
 - INCS 512 - for customers with 8-10 DS-1 

 
7.16.1 Provisioning 
 
 The INCS access arrangement will connect to the customer’s 

premises via a T1 line.  The customer must provide compatible 
customer premise equipment (CPE), and interfaces to support the 
local voice line and trunk applications. 

 
7.16.2 Types of Service 
 
 Types of service delivery of INCS with ABN Local services are as 

follows: 
 

 1) DS-1 Digital Facilities - delivered as 24 (twenty-four) voice 
grade digital Channels. 

 
 2) ISDN PRI - delivers current functionality, as specified in 

7.10 preceding, excluding the delivery of Switched Digital 
Service-64 KBPS End-To-End through the network. 

 
 3) Digital Trunks - delivered as a voice grade digital channel. 
 

7.16.3 Features 
 
 All standard requirements, capabilities and feature functionality 

that are available for use with DS-1 Digital Facilities, ISDN 
PRI, Business Lines and Digital Trunks are available for use with 
ABN on INCS at the rates and charges as specified in the Price 
List. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.17 Reserved For Future Use 
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7. AT&T LOCAL EXCHANGE SERVICES 

 
7.18 Alternate Enhanced Redirect Solution (AERS) 
 

7.18.1 Description 
 
 Alternate Enhanced Redirect Solution will provide customers the ability to redirect 

incoming telephone numbers in the event their primary location is unavailable.  AERS 
also provides the additional capability to redirect incoming traffic to a predefined redirect 
option within two minutes of completing the control call.  Customers will be able to define 
and control how to route critical calls in the event of an emergency. 

 
 AERS provides the capability for the customer to predefine redirect telephone numbers 

for each incoming telephone number at their location.  Calls can be redirected to any ten-
digit North American Number Plan (NANP) telephone including toll-free numbers.  The 
customer controls when to invoke and when to restore AERS via a telephone number or 
control activation number.  However, the customer cannot revise the predefined redirect 
options without a service order. 

 
 The customer can create up to nine options including eight redirect options for each 

Customer Group.  A Customer Group is a list of incoming telephone numbers and the 
customer can have up to 20 Customer Groups per customer location dependent on the 
total number of telephone numbers being redirected.   

   
 When a redirect option is invoked, all incoming telephone numbers within the Customer 

Group will be redirected to their respective numbers.  Customers must use service orders 
to update Customer Group telephone numbers or redirect options within the Customer 
Group. 

 
 The location that receives the redirected calls must have sufficient lines and associated 

facilities to handle the estimated or actual number of calls without interfering with the 
exchange or toll service.  In the event that there is interference with exchange or toll 
service, AT&T reserves the right to disconnect any redirect option immediately. 

 
 The customer controlled redirect option is available for business lines and trunks as well 

as incoming telephone numbers to a PBX or other CPE. 
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7. AT&T LOCAL EXCHANGE SERVICES 

 
7.18 Alternate Enhanced Redirect Solution (AERS)* 
 

7.18.1 Description 
 
 Alternate Enhanced Redirect Solution will provide customers the ability to redirect 

incoming telephone numbers in the event their primary location is unavailable.  AERS 
also provides the additional capability to redirect incoming traffic to a predefined redirect 
option within two minutes of completing the control call.  Customers will be able to define 
and control how to route critical calls in the event of an emergency. 

 
 AERS provides the capability for the customer to predefine redirect telephone numbers 

for each incoming telephone number at their location.  Calls can be redirected to any ten-
digit North American Number Plan (NANP) telephone including toll-free numbers.  The 
customer controls when to invoke and when to restore AERS via a telephone number or 
control activation number.  However, the customer cannot revise the predefined redirect 
options without a service order. 

 
 The customer can create up to nine options including eight redirect options for each 

Customer Group.  A Customer Group is a list of incoming telephone numbers and the 
customer can have up to 20 Customer Groups per customer location dependent on the 
total number of telephone numbers being redirected.   

   
 When a redirect option is invoked, all incoming telephone numbers within the Customer 

Group will be redirected to their respective numbers.  Customers must use service orders 
to update Customer Group telephone numbers or redirect options within the Customer 
Group. 

 
 The location that receives the redirected calls must have sufficient lines and associated 

facilities to handle the estimated or actual number of calls without interfering with the 
exchange or toll service.  In the event that there is interference with exchange or toll 
service, AT&T reserves the right to disconnect any redirect option immediately. 

 
 The customer controlled redirect option is available for business lines and trunks as well 

as incoming telephone numbers to a PBX or other CPE. 
 

  * Effective April 30, 2007, Alternate Enhanced Redirect Solution is not available to newly 
subscribed AT&T Business Network customers. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.18 Alternate Enhanced Redirect Solution (AERS) 
 

7.18.1 Description 
 
 Alternate Enhanced Redirect Solution will provide customers the 

ability to redirect incoming telephone numbers in the event their 
primary location is unavailable.  AERS also provides the 
additional capability to redirect incoming traffic to a 
predefined redirect option within two minutes of completing the 
control call.  Customers will be able to define and control how 
to route critical calls in the event of an emergency. 

 
 AERS provides the capability for the customer to predefine 

redirect telephone numbers for each incoming telephone number at 
their location.  Calls can be redirected to any ten-digit North 
American Number Plan (NANP) telephone including toll-free 
numbers.  The customer controls when to invoke and when to 
restore AERS via a telephone number or control activation number.  
However, the customer cannot revise the predefined redirect 
options without a service order. 

 
 The customer can create up to nine options including eight 

redirect options for each Customer Group.  A Customer Group is a 
list of incoming telephone numbers and the customer can have up 
to 20 Customer Groups per customer location dependent on the 
total number of telephone numbers being redirected.   

   
 When a redirect option is invoked, all incoming telephone numbers 

within the Customer Group will be redirected to their respective 
numbers.  Customers must use service orders to update Customer 
Group telephone numbers or redirect options within the Customer 
Group. 

 
 The location that receives the redirected calls must have 

sufficient lines and associated facilities to handle the 
estimated or actual number of calls without interfering with the 
exchange or toll service.  In the event that there is 
interference with exchange or toll service, AT&T reserves the 
right to disconnect any redirect option immediately. 

 
 The customer controlled redirect option is available for business 

lines and trunks as well as incoming telephone numbers to a PBX 
or other CPE. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.18 Alternate Enhanced Redirect Solution (AERS) (Cont’d) 
 

7.18.1 Description (Cont’d) 
 
 AERS calls must be redirected to a customer designated location 

or telephone number, an Interexchange carrier’s point of 
presence, a voice mail system, an announcement, or an auto 
attendant system.  A redirected telephone number cannot be used 
to trigger a call to be redirected to another redirecting 
telephone number. 

 
 It is the responsibility of the customer to obtain, when 

appropriate, any necessary permission of the party to whom the 
calls will be redirected.  AT&T assumes no liability to the 
customer for the redirecting of calls. 

  
 AERS is not to be used by customers to avoid toll charges.  If a 

customer is using this service to avoid such charges, AT&T 
reserves the right to disconnect the service immediately and bill 
all appropriate toll charges. 

 
 Charges for the call between customer numbers equipped with 

redirection and the number to which the calls are redirected are 
the responsibility of the customer.  The customer will be billed 
on a usage per call/minutes of use (MOU) basis or flat rates 
based on MOU.   

 
 Rates and charges for Alternate Enhanced Redirect Solution are as 

specified in the Price List. 
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7. AT&T LOCAL EXCHANGE SERVICES 
 
7.18 Alternate Enhanced Redirect Solution (AERS) (Cont’d) 
 

7.18.2 Limitations 
 

A. AERS supports redirection of incoming call traffic only.  It does 
not provide an alternate means for outbound calling in the event 
there is a failure in the local loop.  In addition, AERS will not 
protect against failures in the local serving office. 

 
B. Due to technical limitations, AERS cannot redirect calls that are 

placed within internal company private network.   
 
 Example:  An AERS customer whose incoming Telephone Numbers (ITNs) 

are part of a private network could have calls from outside 
parties sent to the Redirected Telephone Number (RTN) for that 
ITN, but calls from other stations on the customer’s private 
network (i.e. an employee in another office) would continue to be 
completed to the ITN.   

 
 Calls to ITNs that have been subscribed to a Terminating Switched 

Access Arrangement or Access Value Arrangement cannot be 
redirected under AERS.  Additionally, AERS may not be able to 
redirect calls in cases where the ITN is subject to 
authorization/account codes, Toll Deny, or similar dialing 
limitations for the origination of calls. 

 
C. Each AERS Customer Group must be maintained for a minimum of 

twelve (12) full months of billing.  In the event that an AERS 
Customer Group is terminated for any reason before completing a 
full twelve (12) months of billing, a Disconnect Charge as stated 
in the Price List shall be applied for each such terminated 
Customer Group. 
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