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SECTION 4 - END USER NETWORK ACCESS SERVICESS ety R R

4,13 Busi i N

SEP 151998
MO. PUBLIC SERVICE GUiib

Business Local Service provides a Customer with an analog, voice-grade telephonic
communications channe] that can be used to originate or terminate one call at a time.
Business Local Service lines are provided for connection of Customer-provided
single-line terminal equipment such as station sets or facsimile machines.

4.13.1 Description

Business Local Service also provides Customers with the option to select Business
Trunks, which are designed to handle high traffic volumes associated with connection to
Customer provided Private Branch Exchange (PBX) equipment. The Customer may opt
to utilize Business Trunks for outgoing calls only (DOD), incoming to an attendant,
incoming calls without utilizing an attendant {(DID) or a combination of both inbound and
outbound calls, When the Customer elects to utilize Business Trunks for both inbound
and outbound calls, they may choose Combo service which allo s incoming calls to an
attiendant only or they can elect to utilize DID/DOD service whic1 allows incoming calls
to be terminated directly to an End User behind a PBX or capahle Key System. When
DID or DID/DOD service is ordered, direct inward dialing {MD) numbers must be
purchased from the Company.

Customers utilizing Business Local Service must subscribe to a sufficient number of
access lines to handle adequately the volume of traffic offered | eceived or originated)
without interfering with any of the services offered by the Conpany. The number of
access lines required to handle adequately such traffic will be é<iermined by Company
measurements. In the event that an inadequate number of lines :auses interference, the
Company shall have the right 1o discontinue service without vrior notification to the
Customer.

Business Local Service is offered as a stand-alone product, or in conjunction with an
associated interLATA long distance service offering provided by AT&T (Seamless Link

offering).
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SECTION 4 - END USER NETWORK ACCESS SERVICES B |V ED
4.13  Business Local Service (Cont’d.) SEP 151398
4.13.2 Monthly Recurring Charges

MO. PUBLIC SERVICE (UMb

Business Local Service is subject to monthly recurring charges on a per line or per-trunk
basis. One-, two-, and three-year term plans are also available.

4.13.3 Non-Recurring Charges

A)

B)

Installation Charge

Business Local Service is subject to a non-recurring Inst: ilation Charge on a per
line or per-trunk basis.

Service Order Charge

Requests for ordering, connecting, ipstalling, chunging or moving of
telecommunications services that relate to Business l.ocal Service lines and
trunks are subject to non-recurring Service Order Charg 28 on a per order basis.
Line M Add with Di }

Adds and moves to an existing Business Local Service line or trunk that require
dispatch of company personnel to a Customer location are subject to non-

recurring charges on a per site, per hour basis, with a 1 hour minimum charge
per site.
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4.13 Business Local Service (Cont’d.) SEP 1 5 1998
4.13.4 Features MO, PUBLIC SERVIGE GuMpg
Business Local Service is available with the following optional features. Customers may
order features individually or as part of a Feature Package, as shown below. Monthly
Recurring Charges and Non-Recurring Charges associated with features are applied on
a per line basis, and are in addition to any other applicable charges. The following
optional features and feature packages may be ordered:
Caller ID
Call Forward Busy
Call Forward Don’t Answer
Call Forward Variable CANCLEU—ED
Call Transfer
Call Waiting/Cancel Call Waiting FEB 2 5 2005
Hunting ‘ @ 5
Speed Calling (8-Code) o
: ission
Speed Calling (30-Code) Pubf\c SGN'.CGO%O‘;‘T“\
Three-Way Calling ‘s
Feature Package 1 includes:
. Call Forward Variable, Three-Way Calling
Feature Package 2 includes:
Call Forward Variable, Three-Way Calling, Call Waiting/Cancel Call
Waiting
Feature Package 3:
Call Forward Variable, Three-Way Calling, Call Waiting/Cancel Call
Waiting, Speed Calling 8-Code
Feature Package 4 includes:
Call Forward Variable, Three-Way Calling, Call Waiting/Cancel Call
Watting, Speed Calling 8-Code, Voice Mail
0CT 15 1998
MISSCURI
Public Service Commission
Issued: September 15, 1998 Effective: October 15, 1998
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. ECTI 4 - END USER NE ORK ACCESS SERVICE
413  Business Local Service (Cont’d.) RECEIVED
4.13.5 Local Calling Service SEp 1 51398
A) ting of Call WO, PUBLIG SERVICE G

Local Calling Service usage is billed on a flat-rate basis and is non-time-of-day
sensitive. Locat Calling Service calls are billed in 1 second increments, with an
initial billing period of 30 seconds per call.

B) Exchange Areas
Local Calling Areas for Business Local Service are based on airline mileage

between the originating serving wire center and the terminating serving wire
center. The method for calculation of airline mileage is shown in Section 3.18.

A Business Local Service call that is 29 miles or less will be defined as a local call,
except when the call crosses a LATA boundary. Local Calling Service rates are
shown in Section 4.13.10.
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4.13  Business Local Service (Cont’d.)
4.13.6 Intral.ATA Toll Service SEP 1 5 1998
A)  Description 0. FUBLIC SERVICE Cubhii

IntralL ATA Toll Service is furnished for telephone communications between
telephones in different local calling areas within a LATA in accordance with the
regulations and schedules of charges specified in this tariff. A LATA is an area
defined in the Modification of Final Judgment entered by the United States District
Court for the District of Columbia in Civil Action No. 82-0191.

The toll service charges specified in this Section are in payment for all service
furnished between the calling and called telephone, except as otherwise provided.
A call that terminates within the same LATA but outside the local calling area is
considered an IntralL ATA Toll Service call.

B) Ratin 1
IntraLATA Toll Service usage is billed on a flat-rate basis and is non-time-of-day

sensitive. IntralLATA Toll Service calls are billed in 1 second increments, with an
initial billing period of 30 seconds per call. IntralLATA Toll Service rates are

. shown in Section 4.13.10.
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SECTION 4 - END USER NETWORK ACCESS SEXVICES
SEP 151998

413 Business Local Service (Cont’d.)
4.13.7 Volume Discount WO. FUBLIC SERVICE CUMM

Customers who commit to 1, 2, or 3 year term commitments are eligible to receive the
discounts shown below on the local usage charges, and intraLATA toll usage charges
associated with their Business Local Service. Discounts are calculated based on the term
commitment and total revenue in billing period from qualifying usage and charges. Discounts
are applied to the total amount of qualifying revenue in a billing period.

Month Term Commitments

To Month lYr 2Y¥r 3Yr
$0-$50 0% 0% 0% 0%
$50.01 -$5,0060 25% 35% 37% 40%
$5,000.01 -$10,000 25% 40%  42%. 45%
$10,000.01 -$25,000 25% 2%  44% 4T%
$25.000.01 + 25% 45%  47%  50%

4.13.8

From QOctober 15, 1998 though March 15, 1999, new retail ena -user customers who order
Business Local Service, Digital Link Prime, and/or Digital Link ¥rime PRI services will be
eligible to receive a credit equal to the standard installation charges for these services.
Customers are responsible for payment of any associated governmental fees, surcharges, or
taxes applicable to the installation charges. Credit will be apy lied to the first month’s bill
following installation of service. This promotion is only valid where facilities permit. Service
must be installed by April 30, 1999. This promotional program is not valid with any other
Company promotional program or in conjunction with services under contract or priced on
an Individual Case Basis. If the customer terminates service before the end of the
commitment period, the Customer will be responsible to pav any of the installation charges
waived under this program. The customer will also be charged early termination charges
equal to the facilities charge times the remaining months of the Customer’s term commitment,

4.13.9 Reserved for Future Use
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SECTION 4 - END USER NETWORK ACCESS SERVICESZ [\ E [}

4.13  Business 1.ocal Service
SEP 151998
4.13.10 Rates
MO. PUBLIG SERYICE Gunin
A)  Monthly Recurring Charges
Month Term Commitments
To Month 1Yr 2¥r 3Yr
Per Line $37.00 $33.75 $31.50 $29.50
Per Basic Trunk $48.00 $43.25 $40.75 $38.50
Per DID Trunk $95.00 $85.50 $80.75 $76.00
DID Number Blocks
Initial 20 numbers $10.00
Each add’l 10 numbers $5.00
B) Non-Recurring Charges
1) Installation Charge
Per Line: $25.01
. Per Basic Trunk; §25.0u
Per DID Trunk Fle.or
2) Service Order Charge
|
' Per Order
) ol Service Order Charge: $40 00
% Q‘\\!Cﬁ q 3) Line Move or Add with Dispatch
a3 N
5 W \O\ .
b ? % . ] Initial
¥ /.\l:{\\ﬁ\‘ss\o“ Hour
\, RIPrv \ Line Move or Add with Dispatch: $125.00
T 3,@1‘!.\5"‘50\)?\
?dgw '“\
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SECTION 4 - END USER NETWORK ACCESS SE; 2N
() ECTION 4 - END USER NETWORK ACCESS SERVICES ¢ 1/ )
4,13 Business Local Service (Cont’d.) (N)
SEP 151938
4.13.10 Rates (Cont’d.)
UELIC SERVICE UUiim
C) Features MO. PuBL
Monthly
Recurring Non-Recurring
Charge Charge
Caller ID $8.50 $0.00
Call Forward Busy $3.00 $0.00
Call Forward Don’t Answer $3.00 $0.00
Call Forward Variable $6.00 $0.00
Call Waiting/Cancel Call Waiting $8.00 $0.00
Hunting $0.00 $0.00
Speed Calling (8-Code) $4.00 $0.00
Speed Calling (30-Code) $4.00 £0.00
Three-Way Calling $4.00 $0.00
Call Transfer $0.00 $0.00
Feature Package 1 $8.50 $0.00
Feature Package 2 $16.50 £ 0.00
| . Feature Package 3 $19.00 $0.00
! Feature Package 4 $31.00 $0.00
D) Logal Calling Service
Initial Each Additignal
30 Segoriz 1 Second
| Local Caliing Service (flat rated) $0.0000 $0.000
E} IntraLATA Toll Service
Initial Each Additional
; 30 Seconds 1 Second
t IntralLATA Toll Service $0.0540 $£0.0018
: ()
o D
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4.14

Digital Link Prime

A)

B)

TION 4 - END USER NE RK ACCESS SER [QQ%@mm[?ﬂ gi@ﬁ

BOoRARQ

Description

Digital Link Prime provides trunk connections from an end user's Private Branch
Exchange, Key System, or other DS 1-capable device to the TCG Switch Port. Digital
Link Prime is available as a DS1 (1.544 Mbps) connection providing 24 voice-grade
DS0 communications channels. Digital Link Prime is available on a month-to-month
basis, orona 1, 2, or 3 year term commitment.

The Customer may opt to utilize Digital Link Prime for outgoing calls only (DOD),
incoming calls only (DID) or a combination of both inbound and outbound calls. When
the Customer elects to utilize Digital Link Prime for both inbound and outbound calls,
they may choose Combo service which allows incoming calls to an attendant only or
they can elect to utilize DID/DOD service which allows incoming calls to be terminated
directly to an End User behind a PBX or capable Key System. When DID or
DID/DOD service is ordered, direct inward dialing (DID) numbers must be purchased
from the Company.

Digital Link Prime trunks configured for Inbound and Outbound calling functionality
that, upon detection by the Company, exceed 90% utilization for inbound calling will
be subject to the rates, terms and conditions for the High Volume Inbound Calling
option listed below.

Term Discounts

Customers who commit to 1, 2, or 3 year term commitments are eligible to receive the
discounts shown in Section 4. 14(H)(8) on the monthly recurring charges, local usage
charges, and intraLATA toll usage charges associated with their Digital Link Prime
service. Discounts are calculated based on the term commitment and total revenue in
billing period from qualifying usage and charges. Discounts are applied to the total
amount of qualifying revenue in a billing period.

RECD APR 09 19@9

(Digital Link Prime is only available to current Digital Link Prime Customers as of May 11, 1999)

CANCELLED
July 19, 2010
Missouri Public
‘Service Commission
JC-2010-0712

Issued: April 9, 1999

By: Lori-Ann Mirenda, Tariff Analyst
Teleport Communications Group

LS e,

Two Teleport Drive, Suite 300 .
Staten Island, NY 10311 Fw-m MAY 1 1 1999




TCG St. Louis
Local Exchange Services

P.S.C. Tariff No. 2 Original Sheet 76.21
. SECTION 4 - END USER NETWORK ACCESS SERVICESE CEIVED
4.14  Digital Link Prime SEP 15 19098 (N)

A) Description MO. PUBLIC SERVICE COMM
Dagital Link Prime provides trunk connections from an end user's Private Branch
Exchange, Key System, or other DS1-capable device to the TCG Switch Port.
Digital Link Prime is available as a DS1 (1.544 Mbps) connection providing 24
voice-grade DSO communications channels. Digital Link Prime is available on a
month-to-month basis, orona l, 2, or 3 year term commitment.

The Customer may opt to utilize Digital Link Prime for outgoing calls only (DOD),
incoming calls only (DID) or a combination of both inbound and outbound calls.
When the Customer elects to utilize Digital Link Prime for both inbound and
outbound calls, they may choose Combo service which aliows incoming calls to an
attendant only or they can elect to utilize DID/DOD service which allows incoming
calls to be terminated directly to an End User behind a PBX or capable Key
System. When DID or DID/DOD service is ordered, direct inward dialing (DID)
numbers must be purchased from the Company.

Digital Link Prime trunks configured for Inbound and Outbound calling

functionality that, upon detection by the Company, exceed 90% utilization for

. mbound calling will be subject to the rates, terms and conditions for the High
. Volume Inbound Calling option listed below.

B) Term Discounts

Customers who commit to 1, 2, or 3 year term commitments are eligible to receive

the discounts shown in Section 4. 14(H)(8)-on-the-monthly.recurring charges, local — |
usage charges, and intraLATA toll usage charges associated with their Digital Link

Prime service. Discounts are calculated based on the term commitment and total

revenue in billing period from qualifying usage and charges. Discounts are applied

to the total amount of qualifying revenue in a billing period.

N)
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414

RECE
SECTION 4 - END USER NETWORK ACCESS SERVICES ~ = ¥ &

Digital Link Prime - cont’d. SEP 1 (i 1998

O

D)

High Volume Inboun ling Option MO. PU&UGSERWCECOMM

Digital Link Prime can be configured to support high volumes of inbound calling. The High
Volume Inbound Calling option is not available with wink start signaling. This option will
support a maximum of two rate centers per facility or trunk group within the TCG- designated
service area. Rates for the Digital Link Prime High Volume Inbound Calling Option are listed
in Section 4.14(H) following.

Per subscribed Rate Center, the Customer is required to subscribe to a sufficient number of
trunks so as to not degrade the TCG network below an incoming call completion rate of 99%.
The call compietion rate is based on an average of the busy hours occurring during the
Customer’s busiest hours during the billing cycle. Once the service has been established, the
Company may require the Customer to increase the number of Digital Link Prime trunks to
satisfy the call completion criteria listed above. Subject to the availability of facilities,
Customers may request the High Volume Inbound Calling Option to be provisioned from a Rate
Center other than that normally assigned by the Company.

Monthl rrin r

Digital Link Prime is subject to monthly recurring charges on a per facility basis. Monthly
recurring charges are listed in Section 4.14(H)(2) following.

)
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P.S.C. Tariff No. 2 Original Sheet 76.23
"] SECTION 4 - END USER NETWORK ACCESS SERVICES |
RECEIVED
414  Digital Link Prime - cont’d.
SEP 16 1998

E) Non-Recurrin r

1) Installation Charge

Digital Link Prime is subject to a non-recurring Installation Charge on a per DS1
facility basis. Installation Charge is listed in Section 4. 14{H)(1) following.

2) hange Order Charge

Customer requests for changing telecommunications services that relate to therr Digital
Link Prime trunks after the initial installation are subject to non-recurring Change
Order Charges on a per change order basis. Change Order Charge is listed in Section

4.14(H)(4) following.

3) Reserved for Future Use

MO. PUBLIC SERVICE COMM

(N)
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o SECTION 4 - END USER NETWORK ACCESS SERVICES RECEIVED
414 Digital Link Prime - cont’d. MN)
SEP 1 1998

F) Lacal Calling Servic

b EatingorGl MO. PUBLIC SERVICE Conly

Local Calling Service usage is billed on a flat-rate basis and is non-time-of-day sensitive. Local
Calling Service calls are billed in 1 second increments, with an initial billing period of 30
seconds per call.

2)  Local Calling Areas

Local Calling Areas for Digital Link Prime are based on airline mileage between the originating
serving wire center and the terminating serving wire center, The method for calculation of
airline mileage is shown in Section 3.18.

A Digital Link Prime call that is 29 miles or less will be defined as a local call, except when the
call crosses a LATA boundary. Local Calling Service rates are shown in Section 4.14(H)(6).
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4.14

Digital Link Prime - cont’d.

G)

1y

2

SECTION 4 - END USER NETWORK ACCESS SERVICES RECEIVED

sepigieg ¢
Intral ATA Toll Service

N MO. PUSLIC SERVICE Gomy

IntralLATA Tolt Service is furnished for telephone communications between telephones in different
local calling areas within a LATA. in accordance with the regulations and schedules of charges
specified in this tariff. A LATA is an area defined in the Modification of Final Judgment entered
by the United States District Court for the District of Columbia in Civil Action No. 82-0191.

The toll service charges specified in this Section are in payment for all service furnished between the
calling and called telephone, except as otherwise provided. A call that terminates within the same
LATA but outside the local calling arca is considered an Intral.ATA Toll Service call.

Rating of Calls

IntralL ATA Toll Service usage is billed on a flat-rate basis and is non-fime-of-day sensifive.
Intral. ATA Toll Service calls are billed in 1 second increments, with an initial billing period of 30
seconds per call.
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SECTION 4 - END USER NETWORK ACCESS SERVICES

4.14 Digital Link Prime - cont’d.
H) Rates - Southwestern Bell Territory

1) Non-Recurring Installation:

(T)

DOD or Combo Trunks $1,250.00 per DS1 Facility
DID or DID/DOD Trunks $1,250.00 per DS1 Facility
High Volume Inbound Trunks $1,250.00 per DS1 Facility
2) Monthly Recurring:
DOD or Combo Trunks $1,355.00 per DS1 Facility
DID or DID/DOD Trunks $1,355.00 per DS1 Facility
High Volume Inbound Trunks $2,150.00 per DS1 Facility
3) DID Numbers
Initial block of 20 numbers: $13.80 per month
Each additional block of 10: $ 6.90 per month
4) Change Order Charge
Per Order $125.00
5) Reserved For Future Use
CANCELLE - :
Sy 16 -Tssued: April 4, 2008 Effective: May 19, 2008
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. SECTION 4 - END USER NETWORK ACCESS SERVICES

4.14 Digital Link Prime - cont’d.

H) Rates

1)

Non-Recurring Installation:

DOD or Combo Trunks $1,250.00 per DS1 Facility
DID or DID/DOD Trunks $1,250.00 per DS1 Facility
High Volume Inbound Trunks $1,250.00 per DS1 Facility

2) Monthly Recurring:
DOD or Combo Trunks $1.355.00 per DS1 Facility (D)
DID or DID/DOD Trunks $1,355.00 per DS1 Facility (D)
High Volume Inbound Trunks $2,150.00 per DS1 facility

3) DID Numbers
Initial block of 20 numbers: $13.80 per month
Each additional block of 10: $ 6.90 per month

4 Change Order Charge

. Per order $125.00
5 Re d For Future Use
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ION 4 - END R NE RK ACCE ERVICE

4.14 Digital Link Prime - cont’d.

H) Rates

1)

2)

3)

4

5)

Non-Recurring Installation:
DOD or Combo Trunks $1,250.00 per DS1 Facility
DID or DID/DOD Trunks $1,250.00 per DS1 Facility
High Volume Inbound Trunks $1,250.00 per DSI Facility
Monthly Recurring:
DOD or Combo Trunks $1,550.00 per DS1 Facility
DID or DID/DOD Trunks $2,200.00 per DS1 Facility
High Volume Inbound Trunks $2,150.00 per DS1 facility
DID Numbers
Initial block of 20 numbers: $13.80 per month
Each additional block of 10: $ 6.90 per month

han rder Charge
Per order $£125.00
Regerved For Future Use

LS
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SECTION 4 - END USER NETWORK ACCESS SERVICESRECEIVED

SEP 16 1998

4.14 Digital Link Prime - cont’d.
H) Rates

1 Non-Recurring Installation:

DOD or Combo Trunks $1,250.00 per DSI1 Facility

DID or DID/DOD Trunks $1,250.00 per DS1 Facility

High Volume Inbound Trunks $1,250.00 per DS1 Facility
2) Monthly Recurring:

DOD or Combo Trunks $1,550.00 per DS1 Facility

DID or DID/DOD Trunks $1,200.00 per DS1 Facility

High Volume Inbound Trunks $2,150.00 per DS1 facility

3) DID Numbers

MO. PUBLIC SERVICE Gumm

N)

Initial block of 20 numbers: $13.60 per month
Each additional block of 10: $ 6.90 per month
1) Ch er Charge
. Per order $125.00
3) Reserved For Future Use Ny
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SECTION 4 - END USER NETWORK ACCESS SERVICES

4.14 Digital Link Prime - cont’d.

H) Rates - Southwestern Bell Territory (Cont’d) (T)
6) Local Calling Service:
Initial Each Additional
30 Seconds 1 Second
Local Calling Service $0.0000 $0.0000

7) IntralATA Toll Service:

Initial Each Additional
30 Seconds 1 Second
IntralATA Toll Service $0.0570 $0.0019
8) Discounts
Month Term Commitments
To Month 1 Yr 2 Yr 3 Yr
$0-$50 0% 0% 0% 0%
$50.01-$5,000 25% 35% 37% 40%
$5,000.01-$10,000 25% 40% 427% 45%
$10,000.01-$25,000 25% 42% 447 47%
$25,000.01 + 25% 45% 47% 507%
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4.14 Digital Link Prime - cont’d. (N)
SEP 16 1998
H) Rates - cont’d.
. . MO. PUBLIG SERVICE GUMn
6) Local Calling Service:
Initial Each Additional
30 on 1 Secon
Local Calling Service $0.0000 £0.0000
7 Intral LATA Toll Service:
Initial Each Additional
30 il 1 Second
IntraLATA Toll Service $0.0570 $0.0019
8) Discounts
Month Term Commitments
To Month 1¥r 2¥r 3Yr
$0 - %50 0% 0% 0% 0%
$50.01 - $5,000 25% 35% 37% 40%
. $5,000.01 - $10,000 25% 40% 42% 45%
$10,000.01 - $25,000 25% 42% 44% 47%
$25,000.01 + 25% 45%  A7%  50% N)
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4.15

Digital Link Prime PRI Service

SECTION 4 - END USER NETWORK ACCESS SERVICES Mjssour Public
RECT APR 09 1999

{Digital Link Prime PRI is only available to current Digital Link Prime PRI Customers as of May 11, 1999) (N)

A)

B}

escription

Digital Link Prime PRI service is an optional service arrangement for local exchange access
based on the Primary Rate Interface (PRI) arrangement of the Integrated Services Digital
Network (ISDN). Digital Link Prime PRI is a high capacity access path for
communications providing voice or 64K data transmission over the Company’s exchange
network,.

Explanation of Terms

1) Circuit Switching -A switching technique in which an entire circuit or, in a digital
switch equipped for ISDN, a specific selection of time slots is dedicated to a given
call,

2) Digital Link Prime Primary Rate Interface (PRI) -Digital Link Prime PRI is an
alternative for individual or local exchange access loop services such as Direct
Inward Dialing (DID), Direct Outward Dialing (DOD), and business dial tone
lines. It can also be used as loop transport for circuit switched data applications.
Digital Link Prime PRI is provisioned on the 1.544 megabits per second (Mbps)
bandwidth and uses ISDN architecture of 23 B or bearer channels and 1 D or data
channel or 24 B channels 1o provide the Customer with the capabilities or
simultancous access, transmission, and switching of voice, data, and imaging
services via channelized transport. In addition, Digital Link Prime PRI provides
the Customer with the service capabilities and features deseribed herein.

3) Integrated Services Digital Network -Integrated Services Digital Network (ISDN}
describes the end-to-end digital telecommunications network architecture that
provides for the simultaneous aceess, transmission, and switching of voice, data,
and imaging services. These functions are provided via channelized transport
facilities over a limited number of standard user-network interfaces. The ISDN
architecture consists of digital switching systems that connect Primary Rate
Interfaces lines to their serving central office.
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. ECTION 4 - END USER NETWORK ACCE ERVICES
4.15 Digital Link Prime PRI Service
A)  Description

Digital Link Prime PRI service is an optional service arrangement for local exchange access

based on the Primary Rate Interface (PRI) arrangement of the Integrated Services Digital

Network (ISDN). Digital Link Prime PRI is a high capacity access path for

communications providing voice or 64K data transmission over the Company’s exchange

network..
B) Explanation of Terms

1) Circuit Switching -A switching technique in which an entire circuit or, in a digital
switch equipped for ISDN, a specific selection of time slots is dedicated to a given
call.

2) Digital Link Prime Primary Rate Interface (PRI) -Digital Link Prime PRI is an
alternative for individual or local exchange access loop services such as Direct
Inward Dialing (DID), Direct Outward Dialing (DOD). and business dial tone
lines. [tcan also be used as loop transport for circuit switched data applications.
Digital Link Prime PRI is provisioned on the 1.544 megabits per second (Mbps)
bandwidth and uses ISDN architecture of 23 B or bearer channels and | D or data

. charnael or 24 B channels to provide the Customer with the capabilities or
simultaneous access, transmission, and switching of voice, data, and imaging
services via channelized transport. In addition, Digital Link Pime PRI provides
the Customer with the service capabilities and features described herein.

3) Inteera 1ces Digital Network -Integrated Services Digital Network (ISDN)
describes the end-to-end digital telecommunications network architecture that
provides for the simultaneous access, transmission, and switching of voice, data,
and imaging services. These functions are provided via channelized transport
facilities over a limited number of standard user-network interfaces. The ISDN
architecture consists of digital switching systems that connect Primary Rate
Interfaces lines to their serving centrai office.
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4.15

SECTION 4 - END USER NETWORK ACCESS SERVICES

Digital Link Prime PRI - cont’d.

B)

Explanation of Terms - cont’d.

4)

5)

6)

7)

Network Interfaces -ISDN Primary Rate Interface is comprised of a limited set of
standard user-network interfaces. The PRI Customer Premises Equipment (CPE)
located at the customer premises must be compatible with the network interface,
which is a metallic four-wire telephone loop interface between a switch equipped
with ISDN and the Network Termination (NT2). The NT2 is customer premises
equipment required for providing physical compatibility in terminating telephone
facilities at the customer premises.

PRI Ling Group -A PRI Line Group is a group of channels which are designated
as one of the following:

- Incoming Business Dial Tone Line Group
- Outgoing Business Dial Tone Line Group
- Two-Way Business Dial Tone Line Group
- Call-by-Call Service Selection Line Group

Only one Call-by-Call line group may be provisioned on a Digital Link Prime PRI
Arrangement. Where available, up to two of the other line group types may be
provisioned on a Digital Link Prime PRI Arrangement. The total number of line
groups per PRI Arrangement 1s limited to three. The capability to assign other
than Call-by-Call line groups varies by central offices switch type.

Primary Rate Access Facility -Primary Rate Access Facility provides a high
capacity access path at a transmission speed of 1.544 megabits per second (Mbps)
for communications between the Customer’s premises and the serving central
office. Each Primary Rate Access Facility supports one Digital Link Prime PRI
arrangement.

Primary Rate Interface Arrangement -Digital Link Prime PRI Arrangement is a
service providing ISDN capabilities between the customer premises and the serving
central office. The PRI Arrangement consists of 23 "B" channels and one "D"
channel or 24 "B" channels, which are defined as follows:

B _Channgl -The B Channel is a 64 Kilobits per second {Kbps) channel used for
information transfer between users at 56Kbs/64Kbs. The B channel may be used
in conjunction with circuit-switched services (e.g., voice and/or data).

D Channel -The D Channel is a 64 kilobits per second (Kbps) channel that carries
signaling and control for the B channels.
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415  Digital Link Prime PRI - cont’d. N\)

B) Explanation of Terms - cont’d.

8) Software Defined Lines -Software Defined Lines are lines which are provisioned
on the Primary Rate Access Facility by establishing their identity in central
office/PBX/ centrex translations. These lines physically ride on the 4-wire ISDN
Primary Rate Access Facility.

9) Simulated Facility Group -A Simulated Facility Group is a software-defined

register used to limit the number of simultaneous calls with specific attributes.

C) Customer Premise Equipment (CPE)

The CPE used by the customers subscribing to Digital Link Prime PRI must comply with

ISDN Primary Rate Interface specifications as designated by the Telephone Company or
BellCore.

D) Service Capabilities

1§ Transport Customer information in the form of circuit-switched voice or data up
. to 64 Kbps over any B channel.
2) Allow, where available, one D channel to control up to 20 PRI Arrangements. In

such cases, a single D channel in one PRI Arrangement handies all the signaling
and countral requirements of multiple PRI Arrangements to consist of 24 B
channels.

3) Allow B channels to be allocated for specific services, such as Direct Inward
Dialing (DID} and Direct OQutward Dialing (DOD), or confizure channels to access
multiple services on a Call-by-Call basis. All of the preceding services may be
accessed on a Call-by-Call Service Selection basis.

4) Allow the user to have access to the directory number of the calling party where the
number is provided to the Company by the LEC or IXC.

5) Customers may originate or terminate local,intraLATA toll and long distance calls.
The Customer will be billed tariffed rates by the Company or the IXC carrier for
such vsage. For rates and service description of the Company’s Local Calling
Service that is available for Digital Link Prime PRI service, see Section 4.14 (F)
and (H). For rates and service description of the Company’s intraLATA Toll
Service that is available for Digital Link Prime PRI service, see Section 4.14 {G)

and (H).
(N}
. Issued: September 24, 1998 Effective: October 26, 1998
By: Lori-Ann Mirenda, Tariff Analyst
Teleport Communications Group M asourl Publi
Sy 16 2010 Two Teleport Drive, Suite 300 ORiBe Cerrmissiar
Missouri‘ Public Staten Island, NY 103 1 1

Service Commission HLED OCT 2 6 1998

JC-2010-0712




TCG St. Louis

Local Exchange Services

P.S.C. Tariff No. 2

Original Sheet 76.31

4.15

TION 4 - END R NE ACCE E

Digital Link Prime PRI - cont’d.

E)

Conditions

This service is offered subject to the following conditions:

1)

2)

3)

4

5)

6)

7

8)

Digital Link Prime PRI is only available from serving central offices equipped with
the necessary facilities to provide PRI service. Feature availability and service
capabilities are dependent on the facilities and digital technology providing the
service.

ISDN-compatible terminal equipment is required for operation. It is the
Customer’s responsibility to power and obtain such equipment.

Digital Link Prime PRI service does not preclude customers from originating or
receiving circuit-switched voice calls from inside or outside either their serving
central office or their Local Exchange Area. Where facilities are available,
Customers will be able to originate and receive circuit-switched data calls outside
their serving central office.

This tariff does not provide for the transmiséion of packet data on the B or D
channels. Packet data is not offered on the B or D channels.

Existing local usage or MTS rates apply to circuit-switched voice and data calls.
Circuit-switched data calls will be billed on a local usage-sensitive basis as
specified in this tariff. Toll charges will apply when the circuit-switched data calls
are made outside the Customer’s Local Calling Area.

All PRI Arrangement configurations must have at least onc 23B+D PRI
Arrangement for signaling and control functions. A 23B+Backup D PRI
Arrangement is required whenever more than 47 B channels are controlled by a
single D channel.

When more than one Company service is accessed over the same Digital Link
Prime PRI Arrangement, Call-by-Call Service Selection may be required.

Each line group is equipped with one telephone number, Additional numbers may
be ordered in blocks of 10 or 100 numbers as described herein.

soMissquri Publ
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SECTION 4 - END USER NETWORK ACCESS SERVICE

Digital Link Prime PRI - cont’d.

E)

F)

Conditions - cont’d.

9

At the Company’s discretion, the Company may reconfigure the Customer’s
service from Digital Link Prime PRI to Digital Link Pnme High Volume Inbound
Calling Option if the Customer’s Digitat Link Prime PRI usage meets one or more
of the following critenia: (1) equals or exceeds 90% utilization for inbound calling.
(2) equals or exceeds an average call duration of 10 minutes per call, (3) equals or
exceeds CCS loading of 32 CCS, and (4) equals or exceeds 300,000 minutes of
use per PRI, The Customer will be charged rates for Digital Link Prime High
Volume Inbound Calling Option as shown in Section 4. 14 (H). The Company
rescrves the nght to audit the Customer’s Digital Link Prime PRI usage for the
above conditions.

Features

1)

2)

3)

4)

Backup D Channel: Automatically takes over for a failed D channel in case of
trouble. This is provided as part of a 23B+Backup D PRI Arrangement.

Call-by-Call Service Selection (CBC): Provides an alternative to the Dedicated B
Channel Configuration allowing B channels to be configured to access multiple
services on a per-call basis. With this feature, separate facilities are not needed for
individual services such as DID, DOD, and business dial tone lines. The customer
premises equipment signals the local serving central cifice as to what type of
services to access for cach call.

Calling Party Number (CPN): Allows the user to have access to the directory
number of the calling party. Provision of per-call and line blocking capabilitics is
a function of the customer premises equipment and is the responsibility of the
customer, CPN will forward the calling party number to the extent that the CPN
is forwarded to the Company by the LEC or IXC.

Muitiple Facility Signaling Control: Allows the D channel of one PRI Arrangement
to provide signaling for up to 20 PRIs terminating on a switch module.

Ny
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4.15  Digital Link Prime PRI - cont’d. (N)

G) Application of Rates

1) Business dial tone line functionality is included in the Digital Link Prime PRI
Service rates and charges.

2) When DI} numbers are ordered from the preceding, a DID line connection service
charge applies for each B channel dedicated to DID service, or DID-simulated
facility group member over which DID numbers are transmitted.

3) When a Customer converts existing DS1 facilities provided under PrimeXpress
Scrrice to Primary Rate Access Facilities, installation charges for the Primary Rate
Acczss Facility are waived.

4) Hunting Service is included in Digital Link Prime PRI rates.

5) Local Calling Service is available with Digital Link Prime PRI service. See
Section 4.14 (H)(6) for rates and service description for Local Calling Service.

6) IntraLATA Toll Service is available with Digital Link Prime PRI service. See
. Section 4.14 (H)(7) for rates and service description for IntraLATA Toll Service.

H) Payment Options
A Digital Link Prime PRI is provided on a month-to-month basis or on a one-, two-or

three-year term commitment. All PRI services and features at & given premises must be
subscribed to the same payment option,

D Additions to Service

During the contract period, the customer may add PRI services at the same monthly rate as
specified in the initial contract. The contract period for these additional services will end
coterminous w:ith the initial contract, but in no case will the remain ng term be less than one
year for all Jacilities under this contract.

(N)
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SECTION 4 - END USER NETWORK ACCESS SERVICES

4,15 Digital Link Prime PRI - cont’d.
J) Renewal Options

Prior to the expiration of the existing contract period, a
customer may extend the contract for another period without
incurring termination liability charges. The new contract period
must be for a period of time which is equal to or greater than the
length of the original contract. The number of PRI arrangements
must be equal to or greater than the number of arrangements
contained in the original contract. The contract period effective
date will be the date the customer signs the new contract.

K) Term Discounts

Customers who commit to 1, 2, or 3 year term commitments are
eligible to receive the discounts shown in Section 4.15(L)3 on the
monthly recurring charges, local usage charges, and intralATA toll
usage charges associated with their Digital Link Prime PRI
service. Discounts are calculated based on the term commitment
and total revenue in a billing period from qualifying usage and
charges. Discounts are applied to the total amount of qualifying
revenue in a billing period.

L) Rates - Southwestern Bell Territory (T)
1) Non-Recurring Installation Charges

PRI Arrangement (w/CPN/CBC):

-Initial 23B+D $1,500.00

-Each additional 23B+D and $1,500.00
24B w/o backup D

-23B+backup D $1,750.00

2) Monthly Recurring Charges

PRI Arrangement (w/CPN/CBC):

-Initial 23B+D $3,350.00
-Each additional 23B+D and $3,350.00
24B w/o backup D

-23B+backup D $3,405.00
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415  Digital Link Prime PRI - cont’d. ™)

J) Renewal Options

Prior to the expiration of the existing contract period, a customer may extend the contract
for another period without incurring termination liability charges. The new contract period
must be for a period of time which is equal to or greater than the length of the onginal
contract. The number of PRI arrangements must be equal to or greater than the number of
arrangements contained in the original contract. The contract period effective date will be
the date the customer signs the new contract.

K) Term Discounts

Customers who commit to 1, 2, or 3 year term commitments are eligible to receive the
discounts shown in Section 4.15(L)3 on the monthly recurring charges, local usage charges,
and intralLATA toll usage charges associated with their Digital Link Prime PRI service.
Discounts are calculated based on the term commitment and total revenue in a billing period

from qualifying usage and charges. Discounts are applied to the total amount of qualifying
revenue in a billing period.

L) Rates
. b Non-Recurring Installation Charges
RI Arrangem PN,
-Initial 23B+D $1,500.00
--Each additional 23B+D and $1,500.00
24B w/o backup D
--23B+backup D $1,750.00
2} Mo Recurring Char

PRI Arr men PN,

--Initial 23B+D $3,350.00
--Each additional 23B+D and $3,350.00
24B w/o backup D

--23B+backup D $3,405.00

_ e 1l NV
colIESUEHERG .,
FILED OCT 2 6 1998
. Issued: September 24, 1998 Effective: October 26, 1998

By: Lori-Ann Mirenda, Tariff Analyst
Teleport Communications Group
Two Teleport Drive, Suite 300
CANCELLED Staten Island, NY 10311
May 19, 2008

Missouri Public
Service Commission




TCG St. Louis
Local Exchange Services First Revised Sheet 76.35
P.S.C. Tariff No. 2 Cancels Original Sheet 76.35

SECTION 4 - END USER NETWORK ACCESS SERVICES

4,15 Digital Link Prime PRI - cont’d.
L) Rates - Southwestern Bell Territory (Cont’d) (T)

3) Volume Discount

Month Term Commitments

To Month 1 Yr 2 Yr 3 Yr
$0-$50 0% 0% 0% 0%
$50.01-$5,000 25% 35% 37% 40%
$5,000.01-$10,000 25% 40% 427% 45%
$10,000.01-$25,000 25% 42% 447 47%
$25,000.01 + 25% 45% 47% 507%

4) Change Order Charge: $65.00

CANCELLEDr S ed:  April 4, 2008 Effective: May 19, 2008
July 19, 2010
. : X Issued By: Carol E. Paulsen FILED
Missouri Public . . . .
. . 1010 N. Saint Mary’s Street Missouri Public
Service Commission S A . TX 78215 - T
JC-2010-0712 an antonio, CA-2008-0320  Service Commision



TCG St. Louis

Local Exchange Services
P.S.C. Tanff No. 2

Original Sheet 76.35

415

SECTION 4 - END USER NETWORK ACCESS SERVICES
Digital Link Prime PRI - cont’d.
L) Rates - cont’d.

3)  Volume Discount

$0 -$50.00
$50.01 -$5,000
$5,000.01 -$10,000
$10,000.01 -$25 000
$25,000.01 +

4) h er Char

Month

To Month
0%

25%

25%

25%

25%

$65.00

1¥r
0%

35%
40%
42%
45%

)
Term Commitments
2Yr 3Y¥r
0% 0%
37% 40%
42% 45%
4% 47%
47% 50%
(N)
aoliisgQul £ L
FILED OCT 2 6 1998

’ Issued:

CANCELLED

May 19, 2008

Missouri Public
Service Commission

September 24, 1998

By: Lori-Ann Mirenda, Tariff Analyst
Teleport Communications Group
Two Teleport Drive, Suite 300

Staten Island, NY 10311

Effective: October 26, 1998




TCG St. Louis
Local Exchange Services Second Revised Sheet 76.36
P.S.C. Tariff No. 2 Cancels First Revised Sheet 76.36

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.16 Prime Digital Trunk

4.16.1  Description

Prime Digital trunk (PDT) is a fractional digital switched service that provides trunk
connections from an end user’s Private Branch Exchange or capable Key System to the
Company Switch Port. Prime Digital Trunk is delivered via a DS1 (1.544 Mbps) facility
providing up to 23 voice-grade DSO communications channels. Prime Digital Trunk is
available on a 1, 2, or 3-year term commitment.

The Customer may opt to utilize Prime Digital Trunk service for outgoing calls only

(DOD), incoming calls only (DID), or a combination of both inbound and outbound calls.

When the Customer elects to utilize Prime Digital Trunk for both inbound and outbound

calls, they may choose Two-Way service which allows incoming calls to an attendant

only or they can elect to utilize DID/DOD service which allows incoming calls to be

terminated directly to an end user behind a PBX or capable Key System. When DID or
DID/DOD service is ordered, direct inward dialing (DID) numbers must be purchased

from the Company. (D)

Per subscribed Rate Center, the Customer is required to subscribe to a sufficient number
of trunks or channels so as not to degrade the Company’s network below an incoming
call completion rate of 99 percent. The call completion rate is based on an average of
the busy hours occurring during the Customer’s busiest hours during the billing cycle.
Once the service has been established, the Company may require the Customer to
increase the number of PDT trunks or channels to satisfy the call completion criteria
listed above.

(M) Material previously found on this sheet is now found on Sheet 76.36.2.

Issued: June 6, 2008 Effective: July 7, 2008
iﬁ\NCELLED Issued By: Carol E. Paulsen, Director Regulatory
y 19, 2010 . ; FILED
Missouri Public 1010 N. Saint Mary’s Street Mi Publi
San Antonio, TX 78215 Issouri Fublic

Service Commission

JC-2010-0712 Service Commission



TCG St. Louis

Local Exchange Services First Revised Sheet 76.36
P.S.C. Tariff No. 2 Cancels Original Sheet 76.36

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.16 Prime Digital Trunk

4.16.1 Description

Prime Digital trunk (PDT) is a fractional digital switched
service that provides trunk connections from an end user’s
Private Branch Exchange or capable Key System to the Company
Switch Port. Prime Digital Trunk is delivered via a DSl
(1.544 Mbps) facility providing up to 23 volce-grade DSO
communications channels. Prime Digital Trunk is available on
al, 2, or 3-year term commitment.

The Customer may opt to utilize Prime Digital Trunk service
for outgoing calls only (DOD), incoming calls only (DID), or a
combination of both inbound and outbound calls. When the
Customer elects to utilize Prime Digital Trunk for both
inbound and outbound ecalls, they may choose Two-Way service
which allows incoming calls to an attendant only or they can
elect to utilize DID/DOD service which allows incoming calls
to be terminated directly to an end user behind a PBX or
capable Key System. When DID or DID/DOD service is ordered,
direct inward dialing (DID) numbers must be purchased from the
Company. When PDT is used to provision the Company’s CERFtone
internet service, each PDT facility can support up to 22 voice
switched exchange channels instead of 23,

Per subscribed Rate Center, the Customer is required to
subscribe to a sufficient number of trunks or channels so as
not to degrade the Company’s network below an incoming call
completion rate of 99 percent. The call completion rate is
based on an average of the busy hours occurring during the
Customer’s busiest hours during the billing cycle. Once the
service has been established, the Company may require the
Customer to increase the number of PDT trunks or channels to
satisfy the call completion criteria listed above.

(M)
(M)
(M) Material previously found on this sheet 1s now found on Sheet
76.36.2.
Issued: November 27, 2002 Effective: December 27, 2002

CANCELLED
July 7, 2008
Missouri Public
Service Commission

Leslie O, Buford, Tariff Administrator
227 W. Monroe Street
Chicago, IL 60606
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Local Exchange Services TCG St. Louis

P.8.C. Tariff No. 2 Original Sheet 76.36
SECTION 4 — END USER NETWORK ACCESS SERVICES
All material on this page is new Ty ™ e

4.16 Prime Digital Trunk

DEC 27 2002
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4.16.1
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4.16.2

Description

AUG 2 5 1999

WML B UULIG QLRI Wasiony

ane Digital trunk (PDT} is a fractional digital switched service that provides trunk
connections from an end user’s Private Branch Exchange or capable Key System to
the Company Switch Port. Prime Digital Trunk is delivered via a DS1 (1.544 Mbps)
facility providing up to 23 voice-grade DS communications channels. Prime Digital

Trunk is available on a 1, 2, or 3 year term commitment.

The Customer may opt to utilize Prime Digital Trunk service for outgoing calls only
(DOD) incoming calls only (DID), or a combination of both inbound and outbound
calls. When the Customer elects to utilize Prime Digital Trunk for both inbound and
outbound calls, they may choose Two-Way service which allows incoming calls to
an attendant only or they can elect to utilize DID/DOD service which allows
mcommg calls 10 be terminated directly 1o an end user behind a PBX or capable Key
System When DID or DID/DOD service is ordered, direct inward dialing (DID)
numbers must be purchased from the Company. When PDT is used to provision the
Company s CERFtone intemet service, each PDT facility can support up to 22 voice
switched exchan ge channels instead of 23,
|

Per subscribed Rate Center, the Customer is required to subscribe to a sufficient
number of trunks or channels 50 as not to degrade the Company’s network below an
mcommg call completion rate of 99 percent. The call completion rate is based on an
average of the busy hours accurring during the Customer’s busiest hours durmg the
billing cycle. Once the service has been established, the Company may require the
Customer to increase the number of PDT trunks or channels to satisfy the call
completlon criteria listed above.

|
R}ate Regulations
|

The following rate elements apply to Prime Digital Trunk service:

|
A) Per Active Channe! (PAC) charge — monthly recurring charge applicable to

, each active DSO channel. A minimum of 12 PACs must be orderedef;;_PDT

I facility.

'| L N%Leea cb
B) Non-recurring installation charges are applicable for each DS0 char"‘

|

| FLED OCT §
) See Section 4.3.2 for local calling rates and Section 4.3.3 for mtraLATA toll

calling rates associated with PDT service.

Issue: August 2

LV B S

Teleport Communications Group
One Teleport Drive
Staten Island, NY 10311

6t

121999

1999 Effective: SISO

By: Rose M. Schenck, Tariff Analyst‘ 0CT 121999



. TCG St. Louis
Local Exchange Services
P.5.C. Tariff No., 2 Original Sheet 76.36.1

SECTION 4 - END USER NETWORK ACCESS SERVICES

All material on this page is new.
4,16 Prime Digital Trunk

4.16.1.1 Incoming Call Redirect Option

Incoming Call Redirect (ICR) provides automated redirection of
incoming calls to a pre-designated back-up site during Tl or
PBY failures or when all trunks are busy. This option is
available with PrimeXpress Network Service, PrimePlex PRI
Service or Prime Digital Trunk Service only.

ICR can redirect all or only pre-selected DID numbers,
depending on the Customer’'s application. Calls are redirected
to another set of telephone numbers (Destination Numbers), and
can route to the LEC trunks at the same location or distant
locations. A separate route index will be set up for the
redirection of selected DID numbers. Redirected calls will
route to a single number at the pre-designated back-up site,
and will deliver the original calling number if the back-up
site is configured for PRI and Calling Party Number. It is
the responsibility of the Customer to obtain any necessary
permissions for the use of any Destination Number.

If ICR is ordered in two or more sites that provide back up to
one another, the back up telephone number cannct be a number
which can be redirected.

ICR is limited to a maximum of ten simultaneous redirected
calls per Tl, a maximum of twenty-four simultaneous calls for
trunk groups of one to four Tl’'s, and a maximum of forty-eight

simultaneous calls for trunk groups of five Tl's or more. A
maximum of two (2) trunk groups per location can be equipped
with ICR.

Customers will be responsible for all usage charges assoclated
with redirected calls.,

1) Application of Rates

Incoming Call Redirect rates consist of a non-recurring
and a wmonthly recurring charge per Tl, a local usage
charge per redirected call, and a nonrecurring charge
per change or group of changes requested in a Customer’s
listing of Redirected Numbers or Destination Numbers.

Issued: November 27, 2002 Effective: December 27, 2002
CANCELLED Leslie 0. Buford, Tariff Administrator
July 19, 2010 227 W. Monroe Street
Missouri Public Chicago, IL 60606

Service Commission
JC-2010-0712
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TCG St. Louis

Local Exchange Services
P.5.C. Tariff No. 2 Original Sheet 76.36.2

SECTION 4 - END USER NETWORK ACCESS SERVICES

4,16 Prime Digital Trunk (M)
4.16.2 Rate Regulations
The following rate elements apply to Prime Digital Trumk
service:
A) Per Active Channel (PAC) charge monthly recurring
charge applicable to each active DS0 channel. A
minimum of 12 PACs must be ordered per PDT facility.
B) Non-recurring installation charges are applicable for
each DSO channel.
C) See Section 4.3.2 for local calling rates and Section
4.3.3 for intralATA toll calling rates associated with
PDT service. (M)
(M) Material previously found on Sheet 76.36.
Issued: November 27, 2002 Effective: December 27, 2002

CANCELLED
July 19, 2010
Missouri Public
Service Commission
JC-2010-0712

Leslie 0. Buford, Tariff Administrator
227 W. Monroe Street
Chicago, IL 60606



TCG St. Louis

Local Exchange Services Third Revised Sheet 76.37
P.S.C. Tariff No.2 Cancels Second Revised Sheet 76.37

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.16 Prime Digital Trunk (Cont’d.)
4.16.2 Rates - Southwestern Bell Territory (T)
A) DOD, Two-Way Trunks

Non-Recurring Installation:¥*
- Per DSO Channel $0.00

Monthly Recurring:
PAC:

Effective December 18, 2003, the following rates are available to
pre-existing customers, for the duration of their term commitment.

1 Year 2 Year 3 Year
- Per DSO Channel $45.70 $45.20 $44.70

Effective December 18, 2003, the following rates are available to
new customers.

1 Year 2 Year 3 Year
- Per DSO Channel S44.40 S$43.45 $42.50

Initial installation charges will be waived for new customers, or
existing customers adding new locations (not applicable for moves),
where service is available, when Customer selects TCG as the primary
carrier for a local and IntraLATA toll calling. If Customer terminates
their Term Plan prior to expiration, they will be billed the
appropriate installation charge.

(M) Material previously on this page is now located on Sheet 76.37.1.

CANCELLEDIssued: April &, 2008 Effective: May 19, 2008
July 19, 2010
Mi . X Issued By: Carol E. Paulsen FILED
issouri Public 1010 N. Saint M 's St t . .
Service Commission - caint fary"s otree Missouri Public

JC-2010-0712 San Antonio, TX 78215 CA-2008-0320 Service Commision



TCG St. Louis
Local Exchange Services Second Revised Sheet 76.37
P.S.C. Tariff No.2 Cancels First Revised Sheet 76.37

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.16 Prime Digital Trunk (Cont>d.)
4.16.2 Rates
A) DOD, Two-Way Trunks

Non-Recurring Installation:*

- Per DSO Channel $0.00
Monthly Recurring:
PAC:
Effective December 18, 2003, the following rates are )
available to pre-existing customers, for the duration of |
their term commitment. N)
1 Year 2 Year 3 Year
- Per DSO Channel $45.70 $45.20 $44.70
Effective December 18, 2003, the following rates are (Q))
available to new customers. |
|
1 Year 2 Year 3 Year |
- Per DSO Channel $44.40 $43.45 $42.50 Q))

* Initial installation charges will be waived for new customers, or
existing customers adding new locations (not applicable for moves),
where service is available, when Customer selects TCG as the primary
carrier for a local and IntralLATA toll calling. |If Customer terminates
their Term Plan prior to expiration, they will be billed the
appropriate installation charge.

(M) Material previously on this page is now located on Sheet 76.37.1. N)

Issued: November 18, 2003 Effective: December 18, 2003
CANCELLED Issued By: Leslie 0. Buford, Tariff Administrator F“.En
May 19, 2008 222 W. Adams Street

Missouri Public Chicann 11 ARNDANA
Service Commission
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TCG St. Louis

Local Exchange Services First Revised Sheet 76.37
P.S.C. Tariff No.2 Cancels Original 76.37
. SECTION 4 - END USER NETWORK ACCESS SERVICES Missouri Public

4.16 Prime Digital Trunk (Cont’d.)

4.16.2 Rates RECD NOV 2 7 ZUUZ

A)  DOD, Two-Way Trunks Service Commission

Non-Recurring Installation:* $0.00 per DSO channel

Monthly Recurring:

PAC: GA N@&ugﬁ

-1 Year Term $45.70 per DS0 channel
2 Year Term $45.20 per DS0 channel i B 9003
3 Year Term $44.,70 per DS0 channel MF

B) DID, DID/DOD Trunks . ablic Senu- omission
m’sg%%nw

Non-Recurring Installation:* §19.15 per DS0O channel

Monthly Recurring:

PAC:
- 1 Year Term $88.10 per DSO channel
2 Year Term $87.10 per DSC channel
3 Year Term $86.15 per DSO channel
C) DID Numbers
. Block of 20 numbers: $4.25 per block per month
Add’1l block of 10 numbers: $2.10 per block per month
D) 1Incoming Call Redirect Option (N)
Non-Recurring Monthly Recurring i
Per Tl $250.00 Per Tl $80.00 |
Per Change 5 80.00 Local Usage Rate Plan 1
(per minute) $ .02 (W)

* Initial installation charges will be waived for new customers, or
existing customers adding new locations (not applicable for moves), where
service 1s available, when Customer selects TCG as the primary carrier for
a local and IntralATA toll calling. If Customer terminates their Term
Plan prior to expiration, they will be billed the appropriate installatlon

charge. Missouri
& Service ( omm Slor:

FILED DEC 27 2002

. Issued: November 27, 2002 Effective: December 27, 2002

— =

Issued By: Leslie 0. Buford, Tariff Administrator
227 W. Monroe Street
Chicago, IL 60606



Local Exchange Services TCG St. Louis
P.S.C. Tariff No. 2 Original Sheet 76.37

SECTION 4 — END USER NETWORK ACCESS SERVICES

e N A
All material on this page is new '

4.16 Prime Digital Trunk (Cont’d.) AUG 2 5 1399
4.16.2 Rates PR, PUDLH SRRV ILT, Lyt

A) DOD, Two-Way Trunks

Non-Recurring Installation; $0.00 per DS0 channel

Monthty Recurring:

PAC:

~ 1 Year Term $45.70 per DSO channel
~2 Year Term $45.20 per DSO channel
—~ 3 Year Term $44.70 per DSO channel

B) DID, DID/DOD Trunks

Non-Recurring Installation: $19.15 per DS0 channel

Monthly Recurring:

PAC;

—1 Year Term $88.10 per DSO channel
—2 Year Term $87.10 per DSO channel
~ 3 Year Term $86.15 per DSQ channel

C) DID Numbers

Block of 20 numbers: $4.25 per block per month
Add’l block of 10 numbers: $2.10 per block per month

CANCELI )

DEC 27 2002

U L) B
pubﬁzs%? s MiEST Byl
misuioﬁ BT W ¥ e

FLED 0CT-1 2 1999

Issued: August 25, 1999 Effective: Sem

By: Rose M. Schenck, Tariff Analyst
Teleport Communications Group 0CT 12 1933
One Teleport Drive
Staten Island, NY 10311



TCG St. Louis

Local Exchange Services Second Revised Sheet 76.37.1
P.S.C. Tariff No.2 Cancels First Revised Sheet 76.37.1

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.16 Prime Digital Trunk (Cont’d.)
4.16.2 Rates - Southwestern Bell Territory (Cont’d) (T)
B) DID, DID/DOD Trunks

Non-Recurring Installation:¥*
- Per DSO Channel $19.15

Monthly Recurring:
PAC:

Effective December 18, 2003, the following rates are available to
pre-existing customers, for the duration of their term commitment.

1 Year 2 Year 3 Year
- Per DSO Channel $88.10 $87.10 $86.15

Effective December 18, 2003, the following rates are available to
new customers.

1 Year 2 Year 3 Year
- Per DSO Channel $90.40 $88.45 $86.50
C) DID Numbers
Block of 20 numbers: $§5.00 per block per month
Add’1 block of 10 numbers: $2.50 per block per month
D) Incoming Call Redirect Option
Non-Recurring Monthly Recurring
Per T1 $250.00 Per Tl $80.00
Per Change $ 80.00 Local Usage Rate Plan
(per minute) S .02

Initial installation charges will be waived for new customers, or
existing customers adding new locations (not applicable for moves),
where service is available, when Customer selects TCG as the primary
carrier for a local and IntralATA toll calling. If Customer terminates
their Term Plan prior to expiration, they will be billed the
appropriate installation charge.

CANCELLEDIssued: April &, 2008 Effective: May 19, 2008
July 19, 2010
Mi . X Issued By: Carol E. Paulsen FILED
issouri Public 1010 N. Saint M 's St t . .
Service Commission - caint fary"s otree Missouri Public

JC-2010-0712 San Antonio, TX 78215 CA-2008-0320 Service Commision



TCG St. Louis

Local Exchange Services First Revised Sheet 76.37.1
P.S.C. Tariff No.2 Cancels Original Sheet 76.37.1

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.16  Prime Digital Trunk (Cont’d.)
4.16.2 Rates
B) DID, DID/DOD Trunks

Non-Recurring Installation:*
- Per DSO Channel $19.15

Monthly Recurring:
PAC:

Effective December 18, 2003, the following rates are available to pre-existing
customers, for the duration of their term commitment.

1 Year 2 Year 3 Year
- Per DSO Channel $88.10 $87.10 $86.15
Effective December 18, 2003, the following rates are available to new
customers.
1 Year 2 Year 3 Year
- Per DSO Channel $90.40 $88.45 $86.50
C) DID Numbers
Block of 20 numbers: $5.00 per block per month (0]
Add’l block of 10 numbers: $2.50 per block per month ()
D) Incoming Call Redirect Option
Non-Recurring Monthly Recurring
Per T1 $250.00 Per T1 $80.00
Per Change $80.00 Local Usage Rate Plan
(per minute) $ .02

* Initial installation charges will be waived for new customers, or existing customers adding new
locations (not applicable for moves), where service is available, when Customer selects TCG as
the primary carrier for a local and IntraLATA toll calling. If Customer terminates their Term Plan
prior to expiration, they will be billed the appropriate installation charge.

Issued: July 31, 2007 Effective: August 31, 2007
FILED
CANCELLED . -
May 19, 2008 Issued By: Lynn M. Crofton, Tariff Administrator Missouri Public
Missouri Public One AT&T Way Service Commission

Service Commission Bedminster, NJ 07921



TCG St. Louis
Local Exchange Services Original Sheet 76.37.1
P.S.C. Tariff No.2

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.16 Prime Digital Trunk (Cont>d.)
4.16.2 Rates
B) DID, DID/DOD Trunks

Non-Recurring Installation:*

- Per DSO Channel $19.15
Monthly Recurring:
PAC:
Effective December 18, 2003, the following rates are )
available to pre-existing customers, for the duration of |
their term commitment. N)
1 Year 2 Year 3 Year
- Per DSO Channel $88.10 $87.10 $86.15
Effective December 18, 2003, the following rates are )
available to new customers. |
|
1 Year 2 Year 3 Year |
- Per DSO Channel $90.40 $88.45 $86.50 Q))
C) DID Numbers (D)
|
Block of 20 numbers: $4.25 per block per month |
Add’ 1l block of 10 numbers: $2.10 per block per month |
|
|
D) Incoming Call Redirect Option |
|
Non-Recurring Monthly Recurring |
Per T1 $250.00 Per T1 $80.00 |
Per Change $ 80.00 Local Usage Rate Plan I
(per minute) $ .02 D)
* Initial installation charges will be waived for new customers, or w)
existing customers adding new locations (not applicable for moves), |
where service is available, when Customer selects TCG as the primary |
carrier for a local and IntralLATA toll calling. |If Customer terminates |
their Term Plan prior to expiration, they will be billed the |
appropriate installation charge. (D)
Issued: November 18, 2003 Effective: December 18, 2003
CANCELLED Issued By: Leslie O. Buford, Tariff Administrator
August 31, 2007 222 W. Adams Street HLED
Missouri Public Chirann 11 ANDANA

Service Commission
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TCG St. Louis
Local Exchange Services First Revised Sheet 76.38
P.S.C. Tariff No.2 Cancels Original Sheet 76.38

SECTION 4 - END USER NETWORK ACCESS SERVICES

4._.17 Integrated Prime Service
A) Description

Integrated Prime Service provides Local Voice Services on a
Customer’s spare capacity AT&T channelized Static Integrated
Network Access (SINA) T1 access channels. The SINA Tl or Frame
Relay T1l access arrangement will include Local Prime Services via
Integrated PrimePath Lines and Trunks, Integrated PrimePath NBX
analog lines and Integrated Prime Digital Trunks.

* The Integrated PrimePath NBX service componenr is not available,
either under this tariff section or through any TCG Contract Tariff
or contract referencing this tariff section, to new or existing
Customers who did not have it on order on or before June 28, 2004.
Existing term plan customers with contracts for Integrated PrimePath
NBX in effect or on order prior to June 28, 2004 may continue under
their existing terms and condition, and may move, add or change
stations at their existing locations, but may not add new locations
unless otherwise specified in their contracts. Customers with
contracts that expired on or before June 28, 2004, will be placed on
month-to-month tariff rates as of June 28, 2004, subject to the
termination schedule stated below. Customers with contracts that
expire after June 28, 2004, will be placed on month-to-month tariff
rates upon the expiration of their existing contact, unless otherwise
specified in the contract, subject to (and unless otherwise provided
in) the termination schedule stated below.

)
o/

Integrated PrimePath NBX services will be terminated based on the
schedule set forth below:

1) Customers with contracts that expired on or before June 28,
2004, will have two (2) years from this date to migrate to a
different service, as their service will be terminated on that
date;

2) Customers with contracts expiring in 2004 or 2005 will have
two (2) years from contract expiration to migrate to a
different service, as their service will be terminated on that
date;

3) Customers with contracts expiring in 2006 will have one (1)
year from contract expiration to migrate to a different
service, as their service will be terminated on that date;

4) Costumers with contracts expiring in 2007 or beyond must
migrate to a different service on or before contract
expiration, as their service will be terminated on contract
expiration.

Early termination penalties will be waived for Integrated PrimePath
NBX customers wishing to terminate their Intergrated PrimePath NBX
service and migrate to a different service prior to their contract
expiration.

T o o ————————————————————————————————— —

/)
o/

(M) Material previously displayed on this sheet now appears on Sheet )
76.38.1. ()]

CANCELLEDIssued: May 28, 2004 Effective: June 28, 2004

J.L”y19.‘ 201(.) Issued By: Leslie O. Buford, Tariff Administrator F]']'ed
Missouri Public

. o 222 W. Adams Street
Service Commission _
JC-2010-0712 Chicann Il ANARNA MO PSC
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TCG St. Louis
Local Exchange Services

P.S.C. Tariff No.2 Original Sheet 76.38
SECTION 4 - END USER NETWORK ACCESS SERVICES Misaeur Public
. Servioo Comihioslon

4.17 Integrated Prime Service
A) Description RFCBU JUN 03 anr1

Integrated Prime Service provides Local Volce Services on a
Customer’s spare capacity AT&T channelized Static Integrated
Network Access (SINA) Tl access channels. The SINA Tl or Frame
Relay Tl access arrangement will include Local Prime Services via
Integrated PrimePath Lines and Trunks, Integrated PrimePath NBX
analog lines and Integrated Prime Digital Trunks. The service
provides direct inward dialing capability as well as outward
calling capabilities. Service charges are billed on a monthly
basis, and are based on the service area in which the Customer is
located. The features and corresponding rates available for use
with PrimePath, PrimePath NBX and Prime Digital Trunks are also
available for use with Integrated Prime Service. Monthly recurring
and non-recurring line charges are shown below. There is no
minimum channel size requirement for Integrated Prime Service.

Integrated PrimePath services provide a Customer with one or more
analog, voice-grade telephonic communications channel(s) that can
be used to place or receive one call at a time. Integrated
PrimePath is provided for connection to Customer-provided single-
line terminal equipment such as station sets or facsimile machines.
Integrated PrimePath i1is offered as either business 1lines, key
lines, or business trunks. Customers utllizing Integrated
PrimePath services must subscribe to a sufficient number of access
lines to handle adequately the volume of traffic offered (received

. or originated) without interfering with any of the services offered
by the Company.

Integrated Prime Digital Trunk (PDT) is a fractionmal digital
switched service that provides trunk connections from an end user’s
Private Branch Exchange or capable Key System to the Company Switch
Port. The Customer may opt to utilize Integrated FDT service for
outgoing calls only (DOD), incoming <calls only (DID), or a
combination of both inbound and outbound calls. When the Customer
elects to utilize Integrated PDT for both inbound and outbound
calls, they may choose Two-Way service which allows incoming to an
attendant only or they can elect to utilize DID/DOD service which
allows incoming calls to be terminated directly to an end user
behind a PBX or capable Key System. When DID or DID/DOD service is
ordered, direct inward dialing (DID) numbers must be purchased from
the Company. Per subscribed Rate Center, the Customer is required
to subscribe to sufficient number of trunks or channels so as not
to degrade the Company’s network below an incoming call completion

rate of 99 percent. The call completion rate is based on an
average of the busy hours occurring during the Customer’s busiest
hours during the billing cycle. Once the service has been

established, the Company may require the Customer to increase the
number of Integrated PDT trunks or channels to satisfy the call
completion criteria listed above.

CANCELLED
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SECTION 4 - END USER NETWORK ACCESS SERVICES

4._.17 Integrated Prime Service

A) Description

~
(7

The service provides direct inward dialing capability as well as
outward calling capabilities. Service charges are billed on a
monthly basis, and are based on the service area in which the
Customer is located. The features and corresponding rates
available for use with PrimePath, PrimePath NBX and Prime Digital
Trunks are also available for use with Integrated Prime Service.
Monthly recurring and non-recurring line charges are shown below.
There is no minimum channel size requirement for Integrated Prime
Service.

Integrated PrimePath services provide a Customer with one or more
analog, voice-grade telephonic communications channel(s) that can
be used to place or receive one call at a time. Integrated
PrimePath is provided for connection to Customer-provided single-
line terminal equipment such as station sets or facsimile
machines. Integrated PrimePath is offered as either business
lines, key lines, or business trunks. Customers utilizing
Integrated PrimePath services must subscribe to a sufficient
number of access lines to handle adequately the volume of traffic
offered (received or originated) without interfering with any of
the services offered by the Company.

Integrated Prime Digital Trunk (PDT) is a fractional digital
switched service that provides trunk connections from an end
user"s Private Branch Exchange or capable Key System to the
Company Switch Port. The Customer may opt to utilize Integrated
PDT service for outgoing calls only (DOD), incoming calls only
(DID), or a combination of both inbound and outbound calls. When
the Customer elects to utilize Integrated PDT for both inbound and
outbound calls, they may choose Two-Way service which allows
incoming to an attendant only or they can elect to utilize DID/DOD
service which allows incoming calls to be terminated directly to
an end user behind a PBX or capable Key System. When DID or
DID/DOD service is ordered, direct inward dialing (DID) numbers
must be purchased from the Company. Per subscribed Rate Center,
the Customer is required to subscribe to sufficient number of
trunks or channels so as not to degrade the Company®s network
below an incoming call completion rate of 99 percent. The call
completion rate is based on an average of the busy hours occurring
during the Customer®s busiest hours during the billing cycle.

Once the service has been established, the Company may require the
Customer to increase the number of Integrated PDT trunks or
channels to satisfy the call completion criteria listed above.

= e e e e e S — ——— ————————————————————————————— ———
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TCG St. Louis
Local Exchange Services First Revised Sheet 76.39
P.S.C. Tariff No.2 Cancels Original Sheet 76.39

SECTION 4 - END USER NETWORK ACCESS SERVICES

4_17 Integrated Prime Service (Cont’d)
A) Description (Cont’d.)

Integrated PrimePath NBX is a central office-based analog
communications Centrex service available to customers who do not
wish to own and operate a PBX. Features and functions normally
resident in the PBX are resident in the central office switch (DMS
and 5ESS), and are subscribed to by the customer. Rather than
purchasing DID/DOD trunks and numbers between the Local Serving
Office (LSO) and a PBX, the customer subscribes to AT&T"s CO-based
service. The service provides direct inward dialing capability.

1) Customers subscribing to this service must have AT&T
channelized SINA Tl or Frame Relay T1 with spare channels and
M24 Multiplexing, and must have CPE Multiplexor equipment that
provides voice trunk and/or channel signhaling.

2) Channel Bank is not included with Integrated Prime Service.

a) For AT&T Integrated Prime Digital Trunks, The Customer’s
M24/Channel Bank must provide a Tl interface to the
Customer’s digital trunk interface in the PBX.

b) For AT&T Integrated PrimePath Trunks, Customer’s
M24/Channel Bank must provide DS-0 analog connections to
an analog trunk card. The Local Network Service interface
to the customer will be the SINA Tl or Frame Relay T1
interface.

c) For AT&T Integrated PrimePath Lines and AT&T Integrated
PrimePath NBX analog lines, Customer’s M24/Channel Bank
must provide individual analog line side interface to each
of the customer’s station equipment such as single line

telephone sets. The Local Network Service interface to
the customer will be the SINA T1 or Frame Relay T1
interface.
(M) Material previously displayed on this sheet now appears on Sheet )
76.40. ))
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. SECTION 4 - END USER NETWORK ACCESS SERVICES
4.18 Integrated Prime Service REG'D JUN 03 2003
A) Description (Cont’d.)

Integrated PrimePath NBX 1is a central office-based analog
communications Centrex service available to customers who do not
wish to own and operate a PBX. Features and functions normally
resident in the PBX are resident in the c¢entral office switch
(DMS and 5ESS), and are subscribed to by the customer. Rather
than purchasing DID/DOD trunks and numbers between the Local
Serving Office (LS0) and a PBX, the customer subscribes to
AT&T's CO-based service. The service provides direct inward
dialing capability.

1) Customers subscribing to this service must have ATE&T
channelized SINA Tl or Frame Relay T1 with spare channels and
M24 Multiplexing, and must have CPE Multiplexor equipment
that provides voice trunk and/or channel signaling.

2) Channel Bank is not included with Integrated Prime Service.
a) For ATET Integrated Prime Digital Trunks, The Customer’s

M24/Channel Bank must provide a Tl interface to the
Customer’s digital trunk interface in the PBX.

b} For ATRT Integrated PrimePath Trunks, Customer’s
M24/Channel Bank must provide DS-0 analog connections to
. an analog trunk card. The Local Network Service interface
to the customer will be the SINA Tl or Frame Relay Tl
interface.

¢) For AT&T Integrated PrimePath Lines and AT&T Integrated
PrimePath MBX ansleog lines, Customer’s M24/Chennel Bank
must provide individual analog line side interface to each

i \f of the customer’s station equipment such as single line
P “GF\ telephone sets. The Local Network Service interface to
il Gk the customer will be the SINA Tl or Frame Relay Tl
3 ““5' interface.

P ‘3\)\\\ /‘ gq B Customers subscribing to this service are required te pay the
| ¥ 53\/% o0 (\\““s monthly recurring rates for Integrated Prime Service as
! B‘% N ““\ specified below whether or not all implemented, optional, or

A “\530 enhanced features are activated at the time of initial

A% installation of Integrated Prime Service. A non-recurring

charge will apply when a customer elects to activate any

implemented or optional feature subsequent to initial

installation. Optional features carry an additional monthly
recurring charge and an additlonal initial installation fee.

A customer may elect to subscribe to Integrated Prime Service
optional features at initial dinstallation or subsequent to

initial installation, subject to the applicable recurring and
additional non-recurring charges,

; Miscouri Publie
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TCG St. Louis
Local Exchange Services First Revised Sheet 76.40
P.S.C. Tariff No.2 Cancels Original Sheet 76.40

SECTION 4 - END USER NETWORK ACCESS SERVICES

4._.17 Integrated Prime Service (Cont”)
A) Description (Cont’d.)

3) Customers subscribing to this service are required to pay the
monthly recurring rates for Integrated Prime Service as
specified below whether or not all implemented, optional, or
enhanced features are activated at the time of initial
installation of Integrated Prime Service. A non-recurring
charge will apply when a customer elects to activate any
implemented or optional feature subsequent to initial
installation. Optional features carry an additional monthly
recurring charge and an additional initial installation fee.

/)
o/

A customer may elect to subscribe to Integrated Prime Service
optional features at initial installation or subsequent to initial
installation, subject to the applicable recurring and additional
non-recurring charges.

= o o ———————— —

~
o/

4) If the service is terminated in whole or in part by the
customer after initial installation, but prior to the
completion of the service period, the customer shall be liable
for the charges applicable for the remaining contract period.
The formula for such charges is number of lines times number
of months remaining times line rate.

5) If customer adds lines after initial installation during the
time of the contract and these additional lines consist of
less than or equal to 50% of the original order, the
additional lines are contracted at the same rate as the
initial lines, but the contract termination date shall be the
original contracted date.

6) |If customers adds lines after installation during the time of
the contract and these additional lines in total consist of
more than 50% of the original order, then a new contract must
be executed with a new termination date and at the current
tariffed rate for all lines.

7) Customers relocating within the same TCG metropolitan service
area where Integrated Prime Service is available may continue
on the same contract, subject to additional installation and
service order charges.

8) Customers extending service beyond the contract period without
a new contract will automatically renew on a month-to-month
basis at the highest available line, feature and usage rates
associated with Integrated Prime Service.

(M) Material previously displayed on this sheet now appears on Sheet N
76.40.1. (D)
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4.16 Integrated Prime Service

A)

issouri Publ
SECTION 4 - END USER NETWORK ACCESS SERVICES Sehrﬂ%éc Cerarniocion

RECTH JUN 08 2003

Description (Cont'd.)

4) If the service i1s terminated in whole or in part by the
customer after initial dinstallation, but prior to the
completion of the service period, the customer shall be
liable for the charges applicable for the remaining
contract period. The formula for such charges is number of
lines times number of months remaining times line rate.

If customer adds lines after initial installation during

(e Y .
(;pdg(;F“ the time of the contract and these additional lines consist

of less than or equal to 50% of the original order, the
additional lines are contracted at the same rate as the

JUN28 7-004 initial lines, but the contract termination date shall be

'-‘- “SS“OH
ﬁ\gs

the original contracted date.

If customers adds lines after installation during the time
of the contract and these additional lines in total consist
of more than 50% of the original order, then a new contract
must be executed with a new termination date and at the
current tariffed rate for all lines.

7) Customers relocating within the same TCG metropolitan
service area where Integrated Prime Service 1is available
may continue on the same contract, subject to additional
installation and service order charges.

8) Customers extending service beyond the contract period
without a new contract will automatically renew on a month-
to-month basis at the highest available line, feature and
usage rates associated with Integrated Prime Service.

9) Standard line treatment options for blocking apply to all
lines, as well as standard 4 digit dialing plans for
internal Integrated Prime Service system calling.

10) Enhanced features are available for an additional charge as

described for PrimePath, PrimePath NBX or Prime Digital
Trunks services.

e

B} Features

All Standard, Implemented, Optional and Enhanced features

offered for use with PrimePath Service, PrimePath NBX Service,

and Prime Digital Trunk are available for use with Integrated

Prime Service, and at the rates and charges specified in this

tariff.
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SECTION 4 - END USER NETWORK ACCESS SERVICES

4._.17 Integrated Prime Service (Cont”)

A) Description (Cont’d.) w)
|
9) Standard line treatment options for blocking apply to all |
lines, as well as standard 4 digit dialing plans for internal |
Integrated Prime Service system calling. |
|
10) Enhanced features are available for an additional charge as |
described for PrimePath, PrimePath NBX or Prime Digital Trunks |
services. |
|
B) Features |
|
All Standard, Implemented, Optional and Enhanced features offered |
for use with PrimePath Service, PrimePath NBX Service, and Prime |
Digital Trunk are available for use with Integrated Prime Service, |
and at the rates and charges specified in this tariff. (D)
CANCELLEDIssued: May 28, 2004 Effective: June 28, 2004
July 19, 2010 ; - - -
Missour Public Issued By: Leslie O. Buford, Tariff Administrator F’ED
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TCG St. Louis
Local Exchange Services Second Revised Sheet 76.41
P.S.C. Tariff No.2 Cancels First Revised Sheet 76.41

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.17 Integrated Prime Service (T)

4.17.1 Integrated Prime Service and Charges (T)
A) Integrated PrimePath

1. Southwestern Bell Territory (N)

a. Standard Line: Standard Lines are analog lines with the (T)
ability to originate and terminate voice telephone calls.

Non-Recurring Installation*

- Per Line $25.00
Monthly Recurring Charges: 1 Year 2 Year 3 Year
- Per line $32.05 $31.25 $30.45

b. Key Lines: Key Lines are analog lines designed to be used (T)
with Customer provided key system equipment. Calling
features are not available with Key Lines.

Non-Recurring Installation¥*

- Per Line $25.00
Monthly Recurring Charges: 1 Year 2 Year 3 Year
- Per line $32.05 $31.25 $30.45

* Installation charges will be waived for customers adding new locations
(not applicable for moves) where service is available, when Customer
signs a new contract with a minimum one year commitment, and selects
AT&T or TCG as the primary carrier for Local and IntralATA calling. If
Customer terminates their Term Plan prior to expiration they will be
billed the appropriate installation charge.

(M) Material previously on this page is now located on Sheet 76.42.

N Tssued: April 4, 2008 Effective: May 19, 2008
y 19, Issued By: Carol E. Paulsen FILED
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SECTION 4 - END USER NETWORK ACCESS SERVICES

16 Integrated Prime Service
4.16.1 Integrated Prime Service and Charges
A) Integrated PrimePath
1) Standard Line: Standard Lines are analog lines with the

ability to originate and terminate voice telephone
calls.

Non-Recurring Installation*

- Per Line $25.00
Monthly Recurring Charges: 1 Year 2 Year 3 Year N)
- Per line $32.05 $31.25 $30.45 )

2) Key Lines: Key Lines are analog lines designed to be
used with Customer provided key system equipment.
Calling features are not available with Key Lines.

Non-Recurring Installation*

- Per Line $25.00
Monthly Recurring Charges: 1 Year 2 Year 3 Year N)
- Per line $32.05 $31.25 $30.45 ))

Installation charges will be waived for customers adding new locations
(not applicable for moves) where service is available, when Customer
signs a new contract with a minimum one year commitment, and selects
AT&T or TCG as the primary carrier for Local and IntraLATA calling. |IF
Customer terminates their Term Plan prior to expiration they will be
billed the appropriate installation charge.

(M) Material previously on this page is now located on Sheet 76.42.

Issued: November 18, 2003 Effective: December 18, 20
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. SECTION 4 - END USER NETWORK ACCESS SERVICES Missouri Publie
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4.16 Integrated Prime Service Serviee Comm on

4.16.1 Integrated Prime Service and Charges R‘EGID QJUN 03 2003

A) Integrated PrimePath

1) Standard Line: Standard Lines are analog lines with the
ability to originate and terminate wvoice telephone
calls,

Rates, per line Monthly Recurring
Non-Recurring*

GAN‘:}EL‘.ED 1 Year 2 Year 3 Year

$25.00 $32.05 $31.25 $30.45
DEC 18 2603 A’ 2) Key Lines: FKey Lines are analog lines designed to be
F5 Ft%D r] used with Customer provided key system egquipment.

Calling features are not available with Key Lines.

Pﬁb\ ¢ Senice Comn.ssswn

MISSGUR
Rates, per line Monthly Recurring
Hon-Recurring*
1 Year 2 Year 3 Year
. $25.00 £32.05 $31.25 $30.45
3) Business Trunks: Business Trunks are designed to handle
high traffic volumes associated with connection to
Customer-provided Private Branch Exchange (PBX)
equipment.
L Non-
Recurring* Monthly Recurring
1 Year 2 Year 3 Year
Basic Trunk:
DOD or Two-Way $25.00 $39.40 $38.45 $37.50
DID or DID/DOD $25.00 $85.40 $83.45 $81.50

Note: DID number block charges also apply. See PrimePath section.

4} Non-Recurring Charges

Service Order Charge -- per order$40.00

*Installation charges will be wailved for customers adding new locations (not
applicable for moves) where service is available, when Customer signs a new
contract with a minimum one year commitment, and selects AT&T or TCG as the
primary carrler for Local and IntralATA calling., If Customer terminates their

| Term Plan prior to expiration they will be billed the appropriate
installation charge.

.- incourt Publie
<§rnﬂ4ww3 Comihiosion
Issued: June 3, 2003 Effective: July 3, 2003
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TCG St. Louis
Local Exchange Services Second Revised Sheet 76.42
P.S.C. Tariff No.2 Cancels First Revised Sheet 76.42

SECTION 4 - END USER NETWORK ACCESS SERVICES

4,17 Integrated Prime Service
4.17.1 Integrated Prime Service and Charges (Cont’d.)
A) Integrated PrimePath (Cont’d)
1. Southwestern Bell Territory (N)
c. Business Trunks: Business Trunks are designed to handle (T)

high traffic volumes associated with connection to
Customer-provided Private Branch Exchange (PBX) equipment.

Non-Recurring Installation¥*

- Per Trunk $25.00

Monthly Recurring Charges: 1 Year 2 Year 3 Year
DOD or Two-Way, per Trunk $39.40 $38.45 $37.50
DID or DID/DOD, per Trunk $85.40 $83.45 $81.50

Note: DID number block charges also apply. See PrimePath section.

d. Non-Recurring Charges (T)

Service Order Charge
- Per Order $40.00

*

Installation charges will be waived for customers adding new locations (not
applicable for moves) where service is available, when Customer signs a new
contract with a minimum one year commitment, and selects AT&T or TCG as the
primary carrier for Local and IntralATA calling. If Customer terminates
their Term Plan prior to expiration they will be billed the appropriate
installation charge.

(M) Material previously on this page is now located on Sheet 76.43.

N Tssued: April 4, 2008 Effective: May 19, 2008
y 19, Issued By: Carol E. Paulsen FILED

Missouri Public . , . . .
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TCG St. Louis
Local Exchange Services First Revised Sheet 76.42
P.S.C. Tariff No.2 Cancels Original Sheet 76.42

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.17 Integrated Prime Service

4.17.1 Integrated Prime Service and Charges
A) Integrated PrimePath (Cont’d) w)
|
3) Business Trunks: Business Trunks are designed to handle |
high traffic volumes associated with connection to |
Customer-provided Private Branch Exchange (PBX) |
equipment. I
Non-Recurring Installation* I
- Per Trunk $25.00 O
Monthly Recurring Charges: 1 Year 2 Year 3 Year M N)
DOD or Two-Way, per Trunk $39.40 $38.45 $37.50 1 1
DID or DID/DOD, per Trunk $85.40 $83.45 $81.50 DI

Note: DID number block charges also apply. See PrimePath section. (M)

4) Non-Recurring Charges )
|
Service Order Charge |
- Per Order $40.00 |
|
* Installation charges will be waived for customers adding new locations (not |
applicable for moves) where service is available, when Customer signs a new |
contract with a minimum one year commitment, and selects AT&T or TCG as the I
primary carrier for Local and IntralATA calling. If Customer terminates |
their Term Plan prior to expiration they will be billed the appropriate I
installation charge. M
(M) Material previously on this page is now located on Sheet 76.43. (D)

Issued: November 18, 2003 Effective: December 18, 2003
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ij JUN 03 2003

4.16 Integrated Prime Service
REC
4.16.1 Integrated Prime Service and Charges (Cont’d.
B) Integrated PrimePath NBX Analog Lines

1) Line Charges (Flat Rate)

Monthly Recurring
Per line

Non- 1 Year 2 Year
Recurring**

$25.00 §18.50 $18.00

2) Line Charges (Measured Rate)

Monthly Recurring

Per line CAN@ELLEﬁ

. Eg%; o 1 Year 2 Year DEc 1 8 2003
ecurring Ejkﬁi§> r]b.LL;L

) ;i . 4- "
$25.00 $17.25 $16.00°ubiic é%}g%%?mssion

3) Non-Recurring Charges

Installation -- per line¥* $25.00
Service Order Charge -- per order $40.00

**Initial installation charges will be waived for new customers, or
existing customers adding new locations (not applicable for moves), where
service is available, when Customer signs a new contract with a minimum
one year term commitment, and selects AT&T or TCG, or a subsidiary or
affiliate of TCG, as the primary carrier for Local and IntralATA toll
calling. If Customer terminates their Term Plan prior to expiration they
will be billed the appropriate installation charge.

oufi Publie
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SECTION 4 - END USER NETWORK ACCESS SERVICES

4.17 Integrated Prime Service (T)
4.17.1 Integrated Prime Service and Charges (Cont’d.) (T)

B) Integrated PrimePath NBX Analog Lines

1. Southwestern Bell Territory (N)
a. Line Charges (Flat Rate) (T)
Monthly Recurring Charge M-to-M 1 Year Term
- Per Line $22.00 $18.50
b. Line Charges (Measured Rate) (T)
Monthly Recurring Charge M-to-M 1 Year Term
- Per Line $22.00 $17.25
c. Non-Recurring Charges (T)

1, 2 & 3 Year Plans, Installation, per Line S 25.00

Month-to-Month, Installation, per line $200.00
Service Order Charge, per Order $ 40.00
CANCELLEDr - ed: April 4, 2008 Effective: May 19, 2008
July 19, 2010 1 d Bv: C 1 Paul
Missouri Public ssued By: arol E. Paulsen FILED
1010 N. Saint Mary’s Street Missouri Public

Service Commission

JC-2010-0712 San Antonio, TX 78215 CA-2008-0320 Service Commision



TCG St. Louis
Local Exchange Services Second Revised Sheet 76.43
P.S.C. Tariff No.2 Cancels First Revised Sheet 76.43

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.16 Integrated Prime Service
4.16.1 Integrated Prime Service and Charges (Cont’d.)
B) Integrated PrimePath NBX Analog Lines

1) Line Charges (Flat Rate)

Monthly Recurring Charge M-to-M 1 Year Term
- Per Line $22.00 $18.50 N)

2) Line Charges (Measured Rate)

Monthly Recurring Charge M-to-M 1 Year Term
- Per Line $22.00 $17.25 Q)

3) Non-Recurring Charges

1, 2 & 3 Year Plans, Installation, per Line $ 25.00

Month-to-Month, Installation, per line $200.00 N)
Service Order Charge, per Order $ 40.00
D)
Issued: May 28, 2004 Effective: June 28, 20%&.1 d
ﬁANiggﬁg Issued By: Leslie 0. Buford, Tariff Administrator 1€
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Missouin Public

4.16 Integrated Prime Service REC'D NOV 1 3 2003

4.16.1 Integrated Prime Service and Charges (Cont’dSkErvice Commixsion
B) Integrated PrimePath NBX Analog Lines

1) Line Charges (Flat Rate)

Non-Recurring Installation*#

- Per Line §25.00 SANCELLED

Monthly Recurring Charge 1l Year Term
- Per Line $18.50 JUN 2 8 2004

2) Line Charges (Measured Rate) ,'ub‘l @%Qihz‘%‘n‘aéon
MISSOURI

Non-Recurring Installation¥*

- Per Line $25.00
Monthly Recurring Charge 1 Year Term
- Per Line $17.25

3) Non-Recurring Charges

Installation -- per line** $25.00
Service Order Charge -- per order $40.00

*% Initial installation charges will be waived for new customers, or
existing customers adding new locations (not applicable for moves),
where service is availasble, when Customer signs a new contract with a
minimum one year term commitment, and selects AT&T or TCG, or a
subgidiary or affiliate of TCG, as the primary carrier for Local and
IntralATA toll calling. If Customer terminates thelr Term Plan prior
to expiration they will be billed the appropriate installation charge. (M)

(M) Material previously on this page is now located on Sheet 76.44. (M)
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Issued: November 18, 2003 BEffective: December 18, 2003

Issued By: Leslie Q. Buford, Tariff Administrator
222 W. Adams Street
Chicago, IL 60606



TCG S5t. Louis
Local Exchange Services

P.8.C. Tariff No.2 Original Sheet 76.43

Missour Publie
SECTION 4 - END USER NETWORK ACCESS SERVICES &ervice Gemmlaaiﬁn

4.16 Integrated Prime Service RE(‘:D JUN 03 2003

4.16.1 Integrated Prime Service and Charges (Cont’d.)

C) Integrated Prime Digital Trunk

1) DOD, Two-Way Trunks

Monthly Recurring per DSO Channel

Non-Recurring 1 Year 2 Year 3 Year
Installation per

DSO Channel*

$19.50 $39.40 $38.45 $37.50

2) DID, DID/DOD Trunks

Monthly Recurring per DSO Channel
Non-Recurring

Installation per 1 Year 2 Year 3 Year
DSO _Channel*

$19.15 $85.40 $83.45 $81.50
Note: DID number block charges also apply. See PrimePath section.

3 Non-Recurring Charges

Service Order Charge -- per order $40.00

CANCELLED

pee 1 8 2003
By " RS '7(;-45

Public Service Commission
S i

*Installation charges will be waived for customers adding new locations (not
applicable for moves) where service is available, when Customer signs a new
contract with a minimum one year commitment, and selects AT&T or TCG, or a
subsidiary or affiliate of TCG, as the primary carrier for Local and IntralATA
calling. If Customer terminates their Term Plan prior to expiration they
will be billed the appropriate installation charge.

FREep ’ Missouri Publie

Servico Commiosien

FILED Jiit 03 2003

Issued: June 3, 2003 Effective: July 3, 2003

Leslie 0. Buferd, Tariff Administrator
227 W. Monroe Street
Chicago, IL 60606



TCG St. Louis
Local Exchange Services First Revised Sheet 76.44
P.S.C. Tariff No.2 Cancels Original Sheet 76.44

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.17 Integrated Prime Service (T)
4.17.1 Integrated Prime Service and Charges (Cont’d.) (T)

C) Integrated Prime Digital Trunk

1. Southwestern Bell Territory (N)

a. DOD, Two-Way Trunks (T)
Non-Recurring Installation*

- Per DSO Channel $19.50

Monthly Recurring Charges: 1 Year 2 Year 3 Year

- Per DSO Channel $39.40 $38.45 $37.50
b. DID, DID/DOD Trunks (T)
Non-Recurring Installation¥*

- Per DSO Channel $19.15

Monthly Recurring Charges: 1 Year 2 Year 3 Year

- Per DSO Channel $85.40 $83.45 $81.50

Note: DID number block charges also apply. See PrimePath section.

c. Non-Recurring Charges (T)

Service Order Charge
- Per Order $40.00

* Installation charges will be waived for customers adding new locations (not
applicable for moves) where service is available, when Customer signs a new
contract with a minimum one year commitment, and selects AT&T or TCG, or a
subsidiary or affiliate of TCG, as the primary carrier for Local and
IntraLlATA calling. If Customer terminates their Term Plan prior to
expiration they will be billed the appropriate installation charge.

CANCELLEDIssued: April &, 2008 Effective: May 19, 2008
July 19, 2010
Mi . X Issued By: Carol E. Paulsen FILED
issouri Public 1010 N. Saint M 's St t . .
Service Commission - caint fary"s otree Missouri Public

JC-2010-0712 San Antonio, TX 78215 CA-2008-0320 Service Commision



TCG St. Louis
Local Exchange Services Original Sheet 76.44
P.S.C. Tariff No.2

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.16 Integrated Prime Service

4.16.1 Integrated Prime Service and Charges (Cont’d.) w)
|
C) Integrated Prime Digital Trunk |
|
1) DOD, Two-Way Trunks |
|
Non-Recurring Installation* |
- Per DSO Channel $19.50 |
|
Monthly Recurring Charges: 1 Year 2 Year 3 Year )
- Per DSO Channel $39.40 $38.45 $37.50 I (VD
|
2) DID, DID/DOD Trunks =
Non-Recurring Installation* I
- Per DSO Channel $19.15 I
Monthly Recurring Charges: 1 Year 2 Year 3 Year : (N)
- Per DSO Channel $85.40 $83.45 $81.50 RO
Note: DID number block charges also apply. See PrimePath section. I
|
3) Non-Recurring Charges I
Service Order Charge |
— Per Order $40.00 I
|
|
) ) ) ) ) |
* Installation charges will be waived for customers adding new locations (not |
applicable for moves) where service is available, when Customer signs a new |
contract with a minimum one year commitment, and selects AT&T or TCG, or a |
subsidiary or affiliate of TCG, as the primary carrier for Local and |
IntralLATA calling. |If Customer terminates their Term Plan prior to |
expiration they will be billed the appropriate installation charge. D)
Issued: November 18, 2003 Effective: December 18, 2003
CANCELLED Issued By: Leslie O. Buford, Tariff Administrator HI.En
May 19, 2008 222 W. Adams Street

Missouri Public

. o Chicann Il ANDARNA
Service Commission “u m
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TCG St. Louis
Local Exchange Services Second Revised Sheet 76.45
P.S.C. Tariff No.2 Cancels First Revised Sheet 76.45

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.18 Prime on Integrated Network Connection Service (Prime on INCS)
A. General

Prime on INCS provides one of the following services:

PrimeXpress, PrimePlex, Prime Digital Trunks, or PrimePath lines
over an Integrated Network Connection Service (INCS) access
arrangement. Each individual Customer location must be in an area
where AT&T has the necessary facilities.

B. Provisioning

The INCS access arrangement will connect to the Customer’s
premises via a Tl line. Customer must provide compatible customer
premise equipment (CPE), and interfaces to support the local voice
line and trunk applications.

C. Types of Service

Types of service delivery of INCS with the Prime services are as
follows:

1. PrimeXpress - delivered as 24 (twenty four) voice grade
digital channels.

2. PrimePlex - delivers current functionality, excluding the
delivery of Switched Digital Service with 64 KBPS End-To-End
through the network.

3. Prime Digital Trunks - delivered as 5-23 voice grade digital (C)
channels. If 24 digital channels are required, a DS-1 Digital
Facility must be used.

4. PrimePath Lines - delivers switched local exchange service for

customers with 5-24 analog DSO PrimePath Line needs. (C)
Issued: April 14, 2006 Effective: May 15, 2006
CANCELLED . . o
July 19, 2010 Issued By: Leslie O. Buford, Tariff Administrator .
Missouri Public 227 W Monroe Street Flled
Service Commission Chicago, IL 60606 _ ) _
JC-2010-0712 Missouri Public

Service Commission



TCG St. Louis
Local Exchange Services First Revised Sheet 76.45
P.S.C. Tariff No.2 Cancels Original Sheet 76.45

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.18 Prime on Integrated Network Connection Service (Prime on INCS)
A. General
Prime on INCS provides one of the following services: PrimeXpress, PrimePlex, Prime
Digital Trunks, or PrimePath lines over an Integrated Network Connection Service (INCS)
access arrangement. Each individual Customer location must be in an area where AT&T
has the necessary facilities.

(D)

(D)
B. Provisioning
The INCS access arrangement will connect to the Customer’s premises via a T1 line.
Customer must provide compatible customer premise equipment (CPE), and interfaces to
support the local voice line and trunk applications.
C. Types of Service
Types of service delivery of INCS with the Prime services are as follows:

1. PrimeXpress - delivered as 24 (twenty four) voice grade digital channels.

2. PrimePlex - delivers current functionality, excluding the delivery of Switched Digital (C)
Service with 64 KBPS End-To-End through the network.

3. Prime Digital Trunks - delivered as 8-23 voice grade digital channels. If 24 digital
channels are required, a DS-1 Digital Facility must be used.

4. PrimePath Lines - delivers switched local exchange service for customers with 8-24
analog DSO PrimePath Line needs.

(©)

Issued: August 30, 2005 Effective: September 29, 2005

Cancelled Issued By: Leslie O. Buford, Tariff Administrator

May 15, 2006 227 W. Monroe Street Filed

Missouri Public Chicago, IL 60606 Missouri Public

Service Commission Service Commission



TCG St. Louis
Local Exchange Services Original Sheet 76.45
P.S5.C. Tariff No.2

SECTION 4 - END USER NETWORK ACCESS SERVICES

4,18 Prime on Integrated Network Connection Service (Prime on INCS) (N)

A. General

Prime on INCS provides one of the following services:

PrimeXpress, PrimePlex, Prime Digital Trunks, or PrimePath lines
over an Integrated Network Connection Service (INCS) access
arrangement. Each individual Customer location must be in an area
where AT&T has the necessary facilities.

Prime on INCS has two optioms:
1. Classic INCS - for Customers with 12+ DS-1
2. INCS 512 - for Customers with 8-12 DS-1

B. Provisioning
The INCS access arrangement will connect to the Customer’s
premises via a Tl line. Customer must provide compatible customer
premise equipment (CPE), and interfaces to support the local voice
line and trunk applications.

C. Types of Service

Types of service delivery of INCS with the Prime services are as
. follows:

1. PrimeXpress - delivered as 24 (twenty four) voice grade
digital channels,

2, PrimePlex - delivers current functiomality, as specified in
Section 4,10 preceeding, excluding the delivery of Switched
Digital Service-64 KBPS End-To-End through the network.

3. Prime Digital Trunks - delivered as a voice grade digital
channel.

4. PrimePath Lines - delivers switched local exchange service for
customers with at least 8 analog line needs. (M)

CANCELLED
SEP 2 9 2005 S

wy (;ommlssmn
olic Service
PUBIE S MisSOURL
. Issued: October 15, 2004 Effective: HNovember 15, 2004
Issued By: Leslie 0. Buford, Tariff Administrator
222 W. Adams Street Hm

Chicago, IL 60606

MO PSC



TCG St. Louis
Local Exchange Services First Revised Sheet 76.46
P.S.C. Tariff No.2 Cancels Original Sheet 76.46

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.18 Prime on Integrated Network Connection Service (Prime on INCS) (Cont'd)
D. Features
All standard requirements, capabilities and feature functionality that are available for use

with PrimeXpress, PrimePlex, Prime Digital Trunks and PrimePath Lines are available for
use with Prime on INCS at the rates and charges specified in this tariff.

(D)
I
I
I
(D)
E. Application of Rates
Prime on INCS rates consist of a non-recurring and monthly recurring charge. All voice
services delivered over INCS are billed separately.
Prime on INCS is available on a 1, 2 or 3-year term commitment.
Issued: August 30, 2005 Effective: September 29, 2005
CANCELLED
July 19, 2010 Issued By: Leslie O. Buford, Tariff Administrator F’LED
Missouri Public 227 W. Monroe Street
Service Commission Chicago, IL 60606 Mo Psc

JC-2010-0712
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TCG St. Louils

Local Exchange Services Original Sheet 76.46
P.s.C. Tariff No.2

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.18 Prime on Integrated Network Connection Service (Prime on INCS) (N)
{Cont’d)

D. Features

All standard requirements, capabilities and feature functionality
that are available for use with PrimeXpress, PrimePlex, Prime
Digital Trunks and PrimePath lines are available for use with
Prime on INCS at the rates and charges specified in this tariff,
Prime on INCS has two options:

1. Classic INCS - for Customers with 12+ DS-1

2, 1INCS 512 - for Customers with 8-12 DS-1

E. Application of Rates

Prime on INCS rates consist of a non-recurring and monthly
recurring charge. All voice services delivered over INCS are
billed separately.

Prime on INCS is available on a 1, 2 or 3-year term commitment. (W)

CANCELLED

SEP 29 2005
N 1%
: e Commission
Publio Se S OURI

. Issued: October 15, 2004 Effective: November 15, 2004
Issued By: Leslie 0. Buford, Tariff Administrator
222 W. Adams Street Hm

Chicago, IL 60606

MO PSC



TCG St. Louis
Local Exchange Services Fourth Revised Sheet 76.47
P.S.C. Tariff No.2 Cancels Third Revised Sheet 76.47

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.18 Prime on Integrated Network Connection Service (Prime on INCS) (Cont'd)
F. Rates
1. PrimeXpress
a.  Southwestern Bell Territory

DOD or Combo Trunks

Non-Recurring Installation* $1,500.00
Monthly Recurring Charges:
1 Year 2 Year 3 Year
- Per DS1 Facility $810.00 $750.00 $725.00 (0]
DID / DOD Trunks
Non-Recurring Installation* $2,000.00
Monthly Recurring Charges:
1 Year 2 Year 3 Year
- Per DS1 Facility $810.00 $750.00 $725.00 0]
2. PrimePlex
a.  Southwestern Bell Territory
Non-Recurring Installation* $2,000.00
Monthly Recurring Charges:
Voice 1 Year 2 Year 3 Year
- 23B+D $620.00 $570.00 $560.00
- 24B $620.00 $570.00 $560.00
- 23B+backup D $620.00 $570.00 $560.00
b. Embarq Territory
Non-Recurring Installation* $1,000.00
Monthly Recurring Charges:
Voice 1 Year 2 Year 3 Year
-23B+D $1,140.00 $1,065.00 $1,030.00
-24B $1,140.00 $1,065.00 $1,030.00
- 23B+backup D $1,140.00 $1,065.00 $1,030.00
* Initial installation charges will be waived for new customers, or existing customers adding new

locations (not applicable for moves), where service is available, when Customer signs a new
contract with a minimum one year term commitment, and selects TCG as the primary carrier
for Local and IntraLATA toll calling. If Customer terminates their Term Plan prior to expiration
they will be billed the appropriate installation charge.

CANCELLED
July 19, 2010/ssued: November 20, 2008 Effective: December 1,2008  FILED
| Issued By: Carol E. Paulsen Missouri Public

Missouri Public . o
1010 N. Saint Mary’s Street Service Commission

Service Commission
JC-2010-0712 San Antonin TX 78215 JC-2009-0383



TCG St. Louis

Local Exchange Services Third Revised Sheet 76.47
P.S.C. Tariff No.2 Cancels Second Revised Sheet 76.47

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.18 Prime on Integrated Network Connection Service (Prime on INCS)
(Cont’d)

F. Rates
1. PrimeXpress
a. Southwestern Bell Territory (N)

DOD or Combo Trunks

Non-Recurring Installation¥* $1,500.00
Monthly Recurring Charges:
1 Year 2 Year 3 Year

- Per DS1 Facility $795.00 $740.00 $710.00(I)
DID / DOD Trunks

Non-Recurring Installation* $2,000.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $§795.00 $740.00 $710.00(I)
2. PrimePlex

a. Southwestern Bell Territory (N)
Non-Recurring Installation* $2,000.00

Monthly Recurring Charges:

Voice 1 Year 2 Year 3 Year

- 23B+D $620.00 $570.00 $560.00

- 24B $620.00 $570.00 $560.00

- 23B+backup D $620.00 $570.00 $560.00
b. Embarq Territory (N)
Non-Recurring Installation¥* $1,000.00

Monthly Recurring Charges:

Voice 1 Year 2 Year 3 Year

- 23B+D $1,140.00 $1,065.00 $1,030.00

- 24B $1,140.00 $1,065.00 $1,030.00

- 23B+backup D $1,140.00 $1,065.00 $1,030.00(N)

* 1Initial installation charges will be waived for new customers, or
existing customers adding new locations (not applicable for moves),
where service is available, when Customer signs a new contract with a
minimum one year term commitment, and selects TCG as the primary
carrier for Local and IntralATA toll calling. If Customer terminates
CANCELLED their Term Plan prior to expiration they will be billed the

December 1, 2008 appropriate installation charge.

Missouri Public

Service Commission

JC-2009-0383

Issued: April 4, 2008 Effective: May 19, 2008
Issued By: Carol E. Paulsen FILED
1010 N. Saint Mary’s Street Missouri Public

San Antonio, TX 78215 CA-2008-0320 Service Commision



TCG St. Louis

Local Exchange Services Second Revised Sheet 76.47
P.S.C. Tariff No.2 Cancels First Revised Sheet 76.47

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.18 Prime on Integrated Network Connection Service (Prime on INCS) (Cont'd)
F. Rates
1. PrimeXpress
DOD or Combo Trunks

Non-Recurring Installation* $1,500.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $795.00 $740.00 $710.00(])

DID / DOD Trunks

Non-Recurring Installation* $2,000.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $795.00 $740.00 $710.00(])

2. PrimePlex

Non-Recurring Installation* $2,000.00

Monthly Recurring

Charges:

Voice 1 Year 2 Year 3 Year

- 23B+D $620.00 $570.00 $560.00

- 24B $620.00 $570.00 $560.00

- 23B+backup D $620.00 $570.00 $560.00
* Initial installation charges will be waived for new customers, or existing customers adding new

locations (not applicable for moves), where service is available, when Customer signs a new
contract with a minimum one year term commitment, and selects TCG as the primary carrier
for Local and IntraLATA toll calling. If Customer terminates their Term Plan prior to expiration
they will be billed the appropriate installation charge.

Issued: December 31, 2007 Effective: February 1, 2008
CANCELLED .
May 19, 2008 Issued By: Qarol E., Paulsen FILED
Missouri Public 1010 N. Saint Mary’s Street Missouri Public
Service Commission San Antonio, TX 78215

Service Commision



TCG St. Louis

Local Exchange Services First Revised Sheet 76.47
P.S.C. Tariff No.2 Cancels Original Sheet 76.47

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.18 Prime on Integrated Network Connection Service (Prime on INCS) (Cont'd)
F. Rates
1. PrimeXpress
DOD or Combo Trunks

Non-Recurring Installation* $1,500.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $795.00 $740.00 $702.00 ()

DID / DOD Trunks

Non-Recurring Installation* $2,000.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $795.00 $740.00 $702.00 ()

2. PrimePlex

Non-Recurring Installation* $2,000.00

Monthly Recurring

Charges:

Voice 1 Year 2 Year 3 Year

- 23B+D $620.00 $570.00 $560.00 (R)

- 24B $620.00 $570.00 $560.00 |

- 23B+backup D $620.00 $570.00 $560.00 (R)
* Initial installation charges will be waived for new customers, or existing customers adding new

locations (not applicable for moves), where service is available, when Customer signs a new
contract with a minimum one year term commitment, and selects TCG as the primary carrier
for Local and IntraLATA toll calling. If Customer terminates their Term Plan prior to expiration
they will be billed the appropriate installation charge.

Issued: July 31, 2007 Effective: August 31, 2007
CANCELLED FILED
February 1, 2008 Issued By: Lynn M. Crofton, Tariff Administrator Missouri Public
Missouri Public One AT&T Way Service Commission

Service Commission Bedminster, NJ 07921



TCG St. Louis
Local Exchange Services Original Sheet 76.47
P.S.C. Tariff No.2

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.18 Prime on Integrated Network Connection Service (Prime on INCS) (N)
(Cont’d)

F. Rates
1. PrimeXpress
DOD or Combo Trunks

Non-Recurring Installation¥* $1,500.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $685.00 $620.00 $585.00

DID / DOD Trunks

Non-Recurring Installation¥* $2,000.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DS1 Facility $685.00 $620.00 $585.00

2. PrimePlex

Non-Recurring Installation* $2,000.00

Monthly Recurring Charges:

Voice 1 Year 2 Year 3 Year

- 23B+D $1,330.00 $1,245.00 $1,190.00
- 24B $1,330.00 $1,245.00 $1,190.00
- 23B+backup D $1,330.00 $1,245.00 $1,190.00

Initial installation charges will be waived for new customers, or
existing customers adding new locations (not applicable for moves),
where service is available, when Customer signs a new contract with a
minimum one year term commitment, and selects TCG as the primary
carrier for Local and IntralATA toll calling. If Customer terminates
their Term Plan prior to expiration they wull be billed the
appropriate installation charge.

(N)

Issued: October 15, 2004 Effective: November 15, 2004
CANCELLED Issued By: Leslie O. Buford, Tariff Administrator
August 31, 2007 222 W. Adams Street F’LED

Missouri Public Chicago, IL 60606 MO PSC
Service Commission


schwam


TCG St. Louis

Local Exchange Services Second Revised Sheet 76.48
P.S.C. Tariff No.2 Cancels First Revised Sheet 76.48

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.18 Prime on Integrated Network Connection Service (Prime on INCS)
(Cont’d)

F. Rates (Cont’d)
3. Prime Digital Trunks
a. Southwestern Bell Territory (N)
DOD, Two Way Trunks

Non-Recurring Installation¥* $0.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DSO Channel $39.40 $38.45 $37.50

DID, DID/DOD Trunks

Non-Recurring Installation® $19.15

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DSO Channel $85.40 $83.45 $81.50

4. PrimePath
a. Southwestern Bell Territory (N)

Non-Recurring Installation* $0.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Business Lines $32.05 $31.25 $30.45

5. Change Order charge
Change Order Charge $100.00

6. DID Number Blocks

Block of 20 numbers: per block $5.00
Add’1l block of 10 numbers: per block $2.50
* Initial installation charges will be waived for new customers, or

existing customers adding new locations (not applicable for moves),
where service is available, when Customer signs a new contract with a
minimum one year term commitment, and selects TCG as the primary
carrier for Local and IntralATA toll calling. If Customer terminates
their Term Plan prior to expiration they will be billed the
appropriate installation charge.

CANCELLE B s April 4, 2008 Effective: May 19, 2008
July 19, 2010
. : X Issued By: Carol E. Paulsen FILED
Missouri Public . . . .
. o 1010 N. Saint Mary’s Street Missouri Public
Service Commission S Antoni TX 78215 - T
JC-2010-0712 an Antonto, CA-2008-0320  Service Commision



TCG St. Louis

Local Exchange Services First Revised Sheet 76.48
P.S.C. Tariff No.2 Cancels Original Sheet 76.48

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.18 Prime on Integrated Network Connection Service (Prime on INCS) (Cont'd)
F. Rates (Cont'd)
3. Prime Digital Trunks
DOD, Two Way Trunks

Non-Recurring Installation* $0.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DSO Channel $39.40 $38.45 $37.50

DID, DID/DOD Trunks

Non-Recurring Installation* $19.15

Monthly Recurring Charges:

1 Year 2 Year 3 Year

- Per DSO Channel $85.40 $83.45 $81.50
4. PrimePath
Non-Recurring Installation* $0.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Business Lines $32.05 $31.25 $30.45

5. Change Order charge
Change Order Charge $100.00

6.DID Number Blocks

Block of 20 numbers: per block $5.00 (1)
Add’l block of 10 numbers: per block $2.50 (1)
* Initial installation charges will be waived for new customers, or existing customers adding new

locations (not applicable for moves), where service is available, when Customer signs a new
contract with a minimum one year term commitment, and selects TCG as the primary carrier
for Local and IntraLATA toll calling. If Customer terminates their Term Plan prior to expiration
they will be billed the appropriate installation charge.

Issued: July 31, 2007 Effective: August 31, 2007
FILED
CANCELLED . -
May 19, 2008 Issued By: Lynn M. Crofton, Tariff Administrator Missouri Public
Missouri Public One AT&T Way Service Commission

Service Commission Bedminster, NJ 07921



TCG St. Louis
Local Exchange Services Original Sheet 76.48
P.S.C. Tariff No.2

SECTION 4 - END USER NETWORK ACCESS SERVICES

4.18 Prime on Integrated Network Connection Service (Prime on INCS) (N)
(Cont’d)

F. Rates (Cont’d)
3. Prime Digital Trunks
DOD, Two Way Trunks

Non-Recurring Installation¥* $0.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DSO Channel $39.40 $38.45 $37.50

DID, DID/DOD Trunks

Non-Recurring Installation® $19.15

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Per DSO Channel $85.40 $83.45 $81.50

4. PrimePath

Non-Recurring Installation® $0.00

Monthly Recurring Charges:

1 Year 2 Year 3 Year
- Business Lines $32.05 $31.25 $30.45

5. Change Order charge
Change Order Charge $100.00
6. DID Number Blocks

Block of 20 numbers: per block $4.25
Add’1l block of 10 numbers: per block $2.10

Initial installation charges will be waived for new customers, or
existing customers adding new locations (not applicable for moves), (N)
where service is available, when Customer signs a new contract with a
minimum one year term commitment, and selects TCG as the primary

carrier for Local and IntralATA toll calling. If Customer terminates
their Term Plan prior to expiration they wull be billed the

appropriate installation charge.

Issued: October 15, 2004 Effective: November 15, 2004
CANCELLED Issued By: Leslie O. Buford, Tariff Administrator F’ED
August 31, 2007 222 W. Adams Street

Missouri Public Chicago, IL 60606 Mo Psc

Service Commission


schwam


TCG St. Louis
Local Exchange Services Original Sheet 76.49
P.S.C. Tariff No.2

SECTION 4 - END USER NETWORK ACCESS SERVICES

4_.19 Alternate Enhanced Redirect Solution (AERS)

~
~

4.19.1 General

Alternate Enhanced Redirect Solution (AERS) will provide
customers the ability to redirect incoming telephone numbers in
the event their primary location is unavailable. AERS also
provides the additional capability to redirect incoming traffic
to a predefined redirect option within two minutes of completing
the control call. Customers will be able to define and control
how to route critical calls in the event of an emergency.

AERS provides the capability for the customer to predefine
redirect telephone numbers for each incoming telephone number at
their location. Calls can be redirected to any ten-digit North
America Number Plan (NANP) telephone including toll-free numbers.
The customer controls when to invoke and when to restore AERS via
a telephone number or control activation number. However, the
customer cannot revise the predefined redirect options without a
service order.

The customer can create up to nine options including eight
redirect options for each Customer Group. A Customer Group is a
list of incoming telephone numbers and the customer can have up
to 20 Customer Groups per customer location dependent on the
total number of telephone numbers being redirected.

When a redirect option is invoked, all incoming telephone numbers
within the Customer Group will be redirected to their respective
numbers. Customers must use service orders to update Customer
Group telephone numbers or redirect options within the Customer
Group.

The location that receives the redirected calls must have
sufficient lines and associated facilities to handle the
estimated or actual number of calls without interfering with the
exchange or toll service. In the event that there is
interference with exchange or toll service, TCG reserves the
right to disconnect any redirect option immediately.

The customer controlled redirect option is available for business
lines and trunks as well as incoming telephone numbers to a PBX
or other CPE.

T e e ————— ————————————————————————————— ———— =
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4_.19 Alternate Enhanced Redirect Solution (AERS) (Cont’d)
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July 19, 2010
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Service Commission
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4.19.1

SECTION 4 - END USER NETWORK ACCESS SERVICES

~
~

General (Cont’d)

AERS calls must be redirected to a customer designated location
or telephone number, an Interexchange carrier’s point of
presence, a voice mail system, an announcement, or an auto
attendant system. A redirected telephone number cannot be used
to trigger a call to be redirected to another redirecting
telephone number.

It is the responsibility of the customer to obtain, when
appropriate, any necessary permission of the party to whom the
calls will be redirected. TCG assumes no liability to the
customer for the redirecting of calls.

AERS is not to be used by customers to avoid toll charges. |If a
customer is using this service to avoid such charges, TCG
reserves the right to disconnect the service immediately and bill
all appropriate toll charges.

Charges for the call between customer numbers equipped with
redirection and the number to which the calls are redirected are
the responsibility of the customer. The customer will be billed
on a usage per call/minutes of use (MOU) basis or flat rates
based on MOU.

T e ——— ——————————————————
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SECTION 4 - END USER NETWORK ACCESS SERVICES

/)

T o e —— ——— —————————————————— ————
v/

4_.19 Alternate Enhanced Redirect Solution (AERS) (Cont”d)
4.19.2 Limitations

AERS supports redirection of incoming call traffic only. It does
not provide an alternate means for outbound calling in the event
there is a failure in the local loop. [In addition, AERS will not
protect against failures in the local serving office.

Due to technical limitations, AERS cannot redirect calls that are
placed within internal company private network.

Example: An AERS customer whose Incoming Telephone Numbers
(1TNs) are part of a private network could have calls from
outside parties sent to the Redirected Telephone Number (RTN) for
that ITN, but calls from other stations on the customer’s private
network (i.e. and employee in another office) would continue to
be completed to the ITN.

Calls to ITNs that have been subscribed to a Terminating Switched
Access Arrangement or Access Value arrangement cannot be
redirected under AERS. Additionally, AERS may not be able to
redirect calls in cases where the ITN is subject to
authorization/account codes, Toll Deny, or similar dialing
limitations for the origination of calls.

Each AERS Customer Group must be maintained for a minimum of
twelve (12) full months of billing. In the event that an AERS
Customer Group is terminated for any reason before completing a
full twelve (12) months of billing, a Disconnect Charge as stated
in 4.19.3 following, shall be applied for each such terminated
Customer Group.

/)
o/

wH Material previously displayed on this page now appears on Page N\)
76.52. (D)

Issued: April 20, 2005 Effective: May 20, 2005

CANCELLED _ _ -
July 19, 2010 Issued By: Leslie 0. Buford, Tariff Administrator F’ED
Missouri Public 222 W. Adams Street

Service Commission Chicago, IL 60606
JC-2010-0712 Mo Psc


schwam


TCG St. Louis

Local Exchange Services Original Sheet 76.51
P.5.C. Tariff No.2

4.19.2 Rates

SECTION 4 - END USER NETWORK ACCESS SERVICES

4,19 Alternate Enhanced Redirect Solution (AERS) (Cont?d) (M)
Monthly Non-
Recurring Recurring
Charge Charge
Customer Group Option § 175.00
- per 10 Telephone Numbers $58.50
- per Telephone Numbers over 10 5 5.85
Customer Group, per Telephone Number S 2.50
Control Wumbers, per control number §12.50 8 25.00
{(minimum of 2)
Redirect Option, Customer Groups 3-9
- per option in Customer Group $80.00
Redirect Change Charge $ 50.00
Change Charge Other 8 50.00
Change Pin Code Charge $ 50.00
Customer Group Change Charge $ 90.00
-~ per Telephone Number $ 0.00
Disconnect Charge $1,000.00 (N)
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SECTION 4 - END USER NETWORK ACCESS SERVICES

4.19 Alternate Enhanced Redirect Solution (AERS) (Cont’d)

4.19.3 Rates

A. Southwestern Bell Territory (N)
Monthly Non-
Recurring Recurring
Charge Charge

Customer Group Option $§ 175.00

- per 10 Telephone Numbers $58.50

- per Telephone Numbers over 10 $§ 5.85

Customer Group, per Telephone Number $ 2.50

Control Numbers, per control number $12.50 S 25.00

(minimum of 2)

Redirect Option, Customer Groups 3-9

- per option in Customer Group $80.00

Redirect Change Charge $ 50.00

Change Charge Other $§ 50.00

Change Pin Code Charge $§ 50.00

Customer Group Change Charge $ 90.00

- per Telephone Number $ 0.00

Disconnect Charge $1,000.00

CANCELLEDr - ed: April 4, 2008 Effective: May 19, 2008

July 19, 2010
Missouri Public
Service Commission
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Local Exchange Services Original Sheet 76.52
P.S.C. Tariff No.2
SECTION 4 - END USER NETWORK ACCESS SERVICES
4_19 Alternate Enhanced Redirect Solution (AERS) (Cont’d) w)
|
4.19.3 Rates |
|
Monthly Non- |
Recurring Recurring |
Charge Charge |
|
Customer Group Option $ 175.00 |
- per 10 Telephone Numbers $58.50 |
- per Telephone Numbers over 10 $ 5.85 |
|
Customer Group, per Telephone Number $ 2.50 |
|
Control Numbers, per control number $12.50 $ 25.00 |
(minimum of 2) |
|
Redirect Option, Customer Groups 3-9 |
- per option in Customer Group $80.00 |
|
Redirect Change Charge $ 50.00 |
|
Change Charge Other $ 50.00 |
|
Change Pin Code Charge $ 50.00 |
|
Customer Group Change Charge $ 90.00 |
- per Telephone Number $ 0.00 |
[
Disconnect Charge $1,000.00 D)
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: TCG St. Louis
Local Exchange Services

P.S.C. Tariff No. 2 Original Sheet 77
@ SECTION 5 - SUPPLEMENTAL SERVICES RECEIVED
5.1 Custom Calling Service 0CT 02 1957
5.1.1 General MISSOURI

Eublic Servire Commissior
The features in this section are made available on an individual basis o?as part of multiple i

feature packages. All features are provided subject to availability; features may not be
available with all classes of service. Transmission levels may not be sufficient in all cases.
Rates for the below features are set forth in Section 4.7.

5.1.2 Description of Features

A) ree W alli ali Hol

The Three Way Calling feature allows a customer to add a third party to an existing two-
way call and form a 3-way call. The call must have been originated from outside the
station group and terminate to a station within the station group. The Call Hold feature
allows a customer to put any in-progress call on hold by flashing the switchhook and
dialing a code. This allows the customer to make an outgoing call to another number.
Only one call per line can be on hold at a time. The third party cannot be added to the
original call.

B) Call Forwarding
. Call Forwarding, when activated, redirects attempted terminating calls to another
customer-specific line. The customer may have to activate and deactivate the forwarding
function and specify the desired terminating telephone number during each activation
procedure. Call originating ability is not affected by Call Forwarding.

The calling party is billed for the call to the called number. If the forwarded leg of the
call is chargeable, the customer with the Call Forwarding is billed for the forwarded leg
of the call.

Call Forwarding - Busy automatically reroutes an incoming call to a cusmer
predesignated number when the called number is busy.

Call Forwarding Don't Answer automatically reroutes call.

Cal] Forwarding - Varjable allows the customer to choose to reroute incoming calls
to another specified telephone number. The customer must activate and deactivate

this feature. L | ” FHLED
FEB A3 199 5

MISSOURI )
Public Service Commission

. Issued: ExpEmbrral (00 i, e——— Effective m@uobai=l6,—1097—
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TCG St. Louis

" Local Exchange Services

P.S.C. Tariff No. 2 Original Sheet 78
® SECTION 5 - SUPPLEMENTAL SERVICES RIBGCEIVED
5.1 Cust Iling Service t’d.
B 0CT ¢ 2 1997
5.1.2 Description of Features (Cont’d.) X
_ MISSOURI
WaitinaiCancel Call Waitin Public Savice Cammissior

513

Call Waiting provides a tone signal to indicate 1o a customer already engaged in a
telephone call that a second caller is attempting to dial in. It will also permit the
customer to place the first call on hold, answer the second call and then alternate
between both callers. Cancel Call Waiting (CCW) aliows a Call Waiting (CW)
customer to disable CW for the duration of an outgoing telephone call. CCW is
activated (i.e., CW is disabled} by dialing a special code prior to placing a call, and is
automatically deactivated when the customer disconnects from the call.

Speed Calling
This feature allows a User to dial selected numbers using one or two digits. Up to eight

numbers (single digit, or thirty numbers with two digits) can be selected.
Rate Application

A} Custom Calling Service is currently only offered in conjunction with PrimePath
Service. Rates for the combined services are listed in Section 4.7.3.

B) Connection Charges - Connection charges may apply when a customer requests
connection to one or more custom calling features. Orders requested for the same
customer account made at the same time for the same premises will be considered one
request. These charges may not apply if the features are ordered at the same time as
other work for the same customer account at the same premises.

Per Order: $10.00
C) Trial Period - The Company may elect to offer a free or reduced rate trial of any new
custom calling feature(s) to prospective customers within 90 days of the establishment

of the new feature. All trial offerings must be approved by the Public Serivce
Commission.

FILED

FEB 13 1998
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Public Service Commission
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SECTION 5 - SUPPLEMENTAL SERVICES

5.2 Directory Assistance Service

5.2.1 Description

This Section applies to Directory Assistance service furnished in Missouri by the
Company within the Number Plan Area (NPA) served by the customer.

Customers and Users of the Company's End User Network Access Services may obtain
directory assistance in determining and obtaining telephone numbers within the NPA in (T)
which they subscribe to such service by calling the Directory Assistance operator. (T)

52.2 Rates
Directory Assistance charges apply for all requests for which the Company's facilities are
used. Each number requested is charged as shown below. Requests for information (T
other than telephone numbers will be charged the same rate as shown for the applicable
request for telephone numbers.

Rate Element Monthly Recurring Rate

Directory Assistance 0.63 per number requested

A Directory Assistance call charged to a calling card or commercial calling card or to a
third number will be billed the appropriate operator charge, plus the charge for Directory
Assistance.

No charge applies for:

1) Calls for Directory Assistance from Users who have requested exemption for the
Directory Assistance Charge because they are unable to use telephone directories
due to physical or mental limitations. To obtain such exemption, the Customer shall
provide the name, address, telephone number and nature of the limitation for each
individual requiring the exemption. Information contained on the exemption records
shall be treated as confidential by the Company. The Customer shall notify the
Company when the need for an exemption no longer exists.

Issued: June 6, 2008 Effective: July 7, 2008
iﬁ\NCELLED Issued By: Carol E. Paulsen, Director Regulatory
y 19, 2010 . ; FILED
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TCG St. Louis
Local Exchange Services Second Revised Sheet 79
P.S.C. Tariff No. 2 Cancels First Revised Sheet 79

SECTION 5 - SUPPLEMENTAL SERVICES

5.2 Directory Assistance Service

5.2.1 Description

This Section applies to Directory Assistance service furnished in
Missouri by the Company within the Number Plan Area (NPA) served by
the customer. It does not apply to directory assistance calls for
points outside the NPA in which the caller is located.

Customers and Users of the Company"s End User Network Access
Services may obtain directory assistance in determining telephone
numbers within the NPA in which they subscribe to such service by
calling the Directory Assistance operator.

5.2.2 Rates

Directory Assistance charges apply for all requests for which the
Company®"s facilities are used. Each number requested is charged for
as shown below. Requests for information other than telephone
numbers will be charged the same rate as shown for the applicable
request for telephone numbers.

Rate Element Monthly Recurring Rate

Directory Assistance 0.63 per number requested )

A Directory Assistance call charged to a calling card or commercial
calling card or to a third number will be billed the appropriate
operator charge, plus the charge for Directory Assistance.

No charge applies for:

1) Calls for Directory Assistance from Users who have requested
exemption for the Directory Assistance Charge because they are
unable to use telephone directories due to physical or mental
limitations. To obtain such exemption, the Customer shall
provide the name, address, telephone number and nature of the
limitation for each individual requiring the exemption.
Information contained on the exemption records shall be treated
as confidential by the Company. The Customer shall notify the
Company when the need for an exemption no longer exists.
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SECTION 5 - SUPPLEMENTAL SERVICES

35.2 Directory Assistance Service FEB1 52001
5.2.1 Description MISSOURI

Public Service Commission
This Section applies to Directory Assistance service furnished in Missouri by the

Company within the Number Plan Area (NPA) served by the customer. It does not
apply to directory assistance calls for points outside the NPA in which the caller is
located.

Customers and Users of the Company's End User Network Access Services may
obtain directory assistance in determining telephone numbers within the NPA in
which they subscribe to such service by calling the Directory Assistance operator.

5.2.2 Rates

Directory Assistance charges apply for all requests for which the Company's facilities
are used. Each number requested is charged for as shown below. Requests for
information other than telephone numbers will be charged the same rate as shown for
the applicable request for telephone numbers.

Rate Element Monthly Recurring Rate

. Directory Assistance 0.51 per number requested @

A Directory Assistance call charged to a calling card or commercial calling card or to
a third number will be billed the appropriate operator charge, plus the charge for
Directory Assistance.

No charge applies for:

1) Calls for Directory Assistance from Users who have requested exemption for
the Directory Assistance Charge because they are unable to use telephone
directories due to physical or mental limitations. To obtain such exemption,
the Customer shall provide the name, address, telephone number and nature
of the limitation for each individual requiring the exemption. Information
contained on the exemption records shall be treated as confidential by the
Company. The Customer shall notify the Company when the need for an

exemption no longer exists. P

252005 FEB 25 2001

- MISSOURI .
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0CT 021397
MISSOURI

Patic Sarvire Commiseinr

This Section applies to Directory Assistance service furnished in Missouri by the Company
within the Number Plan Area (NPA) served by the customer. It does not apply to directory
assistance calls for points outside the NPA in which the caller is located.

5.2 Directory Assistance Service

5.2.1 Description

Customers and Users of the Company's End User Network Access Services may obtain
directory assistance in determining telephone numbers within the NPA in which they
subscribe to such service by calling the Directory Assistance operator.

8.2.2 Rates

Directory Assistance charges apply for all requests for which the Company's facilities are
used. Each number requested is charged for as shown below. Requests for information other
than telephone numbers will be charged the same rate as shown for the applicable request for
telephone numbers.

Rate Element Monthlv Recurring Rate
Directory Assistance 0.45 per number requested

A Directory Assistance call charged to a calling card or commercial calling card or to a third
number will be billed the appropriate operator charge, plus the charge for Directory
Assistance.

No charge applies for:

1)  Calls for Directory Assistance from Users who have requested exemption for the
Directory Assistance Charge because they are unable to use telephone directories due
to physical or mental limitations. To obtain such exemption, the Customer shall provide
the name, address, telephone number and nature of the limitation for each individual
requiring the exemption. Information contained on the exemption records shall be
treated as confidential by the Company. The Customer shall notify the Company when
the need for an exemption no longer exists.
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P.S.C. Tariff No. 2 Original Sheet 80
® - R FRECEIVED
5.2 Directory Assistance Service (Cont’d.) 0CT ¢ 2 1997
5.2.2 Rates (Cont’d) MISSCURI

i : : , Futtic Sewvice Commissior
A credit will be given for calls to Directory Assistance when:

1)  The Customer experiences poor transmission or is cut-off during the call, the Customer
is given an incorrect telephone number, or the Customer inadvertently misdials.

2) Toreceive a credit, the customer must notify the Company operator or Business Office
of the problem experienced.
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RESEIVED
® ECTION 5 - SUPPLE L v
5.3 Local Operator Services . 0CT 02 1997

A) The following operator services will be provided in applicable situations &iG&{HeEW:
Fublic Savire Commicsior
1) Calls made at coin-operated or coinless telephones, both public and semipublic, which
" require operator intervention or a synthesized message to advise the party of coins to
be deposited or when the time has expired.

2) Calls made by inmates at penal institutions or other correctional facilities who are not
permitted to use coins when placing calls at coin operated or coinless telephones, or
who are required to use an operator’s services to complete a call because of the rules
or regulations of said institutions or facilities.

3) Calis made by individuals who identify themselves as disabled to the extent that they
are functionally unable to complete a call (for example, unable to use rotary dial or
Touch-Tone pad} without operator assistance. These calls inlcude those made with
telecommunications devices for the deaf.

4) Operator-assisted call reconnection for disconnection or poor transmission, and
operator-handled credit requests. -

5) Directory assistance, including calls to 411.

6) Emergency services, including calls made to operators by customers seeking
emergency assistance from authorized emergency agencies.

7)  The Company will not bill for incomplete calls where answer supervision is available.
Company will not bill for incomplete calls and will remove any charges for incomplete
calls upon (i) subscriber notification or (ii) Company’s knowledge.

8) The caller and billed party, if different from the caller, will be advised that Company
is the operator service provider at the time of initial contact.

9) Rate quotes will be given upon request, at no charge, including all rate components and
at any additional charges.

10) Only tariffed rates approved by the Commission for Company shall appear on any
local exchange telephone company (LEC) billings. FH L E @

FEB 13 1398
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o SECTION 5 - SUPPLEMENTAL SERVICES  RIECEIVED
5.3 Local Operator Services (Cont’d.)
0CT ¢ 21997
A) (Cont’d.)
MISSOURI

11)  The Company will employ reasonable calling card verificafion protednistapaCeapabie Sior
to the telephone company issuing the calling card.

12)  The Company will route all 0- or 60- emergency calls in the quickest possible manner
to the appropriate local emergency service provider, at no charge.

13)  Upon request, Company will transfer calls to the other authorized interchange
Company or the LEC, if billing can list the caller’s actual origination point.

14)  The Company will refuse operator services to traffic aggregators which block access
to other Companies.

15)  The Company will assure that traffic aggregators will post and display information
including: (i) that Company is the operator service provider, (2) detailed complaint
procedures; and (3) instructions informing the caller on procedures to reach the LEC
operator and other authorized interchange Companies.

B) Local calls may be completed or billed with the live or mechanical assistance by the

. Company's operator center. Calls may be billed collect to the called party, to an authorized
3rd party number, to the originating line, or 10 a valid authorized calling card. Local calls may

be placed on a station to station basis or to a specified party (see Person to Person), or

designated alternate. In addition to usage charges, an operator assistance charge applies to

each call:

Customer Dialed Calling Card $1.50
Person to Person $3.79
3rd Number Billed _ 3$1.79
Al] other Operator Assistance  $1.50
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5.4

SECTION 5 - SUPPLEMENTAL SERVICES

Directory Listings

5.4.1 General

Customers will provide the Company with information for all
Directory Listings.

The Company will include the Customer’s Main Listings in the white
and yellow page directories, and offer Additional Listings to the
Customer at an additional charge(s). The Customer must identify
its Non-Published and Non-Listed business telephone numbers for
directory purposes.

The Company is not liable for damages arising from errors or
omissions in the making up or printing of directories, in the
submission or specification of listing information for purposes of
Directory Assistance or other industry databases, or in accepting
Listings as presented by the Customer.

The Company reserves the right to limit the length of any listing
to one in the directory by the use of abbreviations when, in the
jJjudgment of the Company, the clearness of the listing and the
identification of the subscriber is not impaired in any way.

IT a Customer that subscribes to TCG Local Exchange Services under
this tariff for the purpose of resale to other Parties wishes to
obtain Directory Listings for its end users, the Customer must
provide the Company with all information necessary for such
listings in the form required by the Company. The Company will not
accept such information directly from the Customer’s end users, and
will not gather such information for the Customer. TCG will not be
liable to the Customer’s end users for any damages arising from
errors or omissions in connection with such Directory Listings.
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@ - N -
54 Directory Listings 0CT 02 1997

54.1 General MISSCURI
Pultic Sarvine Commissior
A) Directory Listing regulations and charges specified herein apply to listings in the
regular alphabetical list of names of customers.

B) Alisting in the alphabetical section of an appropriate directory is provided without
extra charge to each customer (or each main station of a service station company)
subscribing to local telephone exchange service.

C) Listings are intended primarily for the purpose of identification and are limited to
information which is essential to such identification. Directories are furnished only
as an aid to the use of the telephone service facilities and the Company reserves the
right to refuse to insert any listing in its directories which does not facilitate
directory service.

D) The length of any listing is limited to one line by the use of abbreviations when the
clearness of the listing and the identification of the customer are not impaired
thereby. When more than one line is required to properly list the customer, no
additional charge is made.

. E)} The Company does not list in the alphabetical section of the telephone directory any
name unless it is registered, if and as required by law, and, in any event, unless the
customer is actually engaged in a business or in a profession under that name or is
generally known by that name. It likewise does not so list any name which is likely
to mislead or deceive the public as to the identity of the customer, or which is
inserted for advertising purposes, or which is more elaborate than is reasonably
necessary to identity of the customer. The company will withdraw any listing which
found to violate the above rule.
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SECTION 5 - SUPPLEMENTAL SERVICES

5.4 Directory Listings (Cont’d.)
5.4.1 General (Cont’>d) ©
|
A) Main Listings |
|
The Customer will receive one free Main Listing, per location, |
in the alphabetical section of the directory that serves the |
Customer’s location. Business Customers will receive a single |
white page and a single yellow page listing. |
|
B) Additional Listings |
|
The term Additional Listing denotes any white page listing, |
regardless of form, in addition to the Main Listing. A monthly |
rate applies for each Additional Listing. Additional Listings |
may be any of the following: |
|
1. If the Customer is a partnership or a firm, names of |
partners or members of the firm; |
|
2. If the Customer is a corporation, names of officers of the |
Corporation; |
|
3. For any business establishment, names of associates or |
employees of the establishment or other listings as agreed |
to by the Company. |
|
Additional Listings also may be the bona fide names of firms or |
corporations, which the Customer owns or controls or is duly |
authorized to represent, or names under which business is |
regularly conducted. ©)
Issued: December 23, 2004 Effective: January 25, 2005
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@ . VICE
5.4 Directory Listings (Cont’d.) 0CT 02 1957
5.4.2 Business Service Listings MISSOURI

Pultic Sarviee Commissior
A)  Subject to the regulations in Section 5.4.1, preceding, a listing must be the actual name
of the individual, partnership, association, corporation, or other organization to whom
service is furnished, or the name of a member, officer, employee or representative
thereof, or the name of another business which the customer represents, controls or
owns. Listings other than those specified herein are available only in connection with
Joint User Service or as unregulated Alternate Call Number Listings.

B)  The listing of a service or commodity or of a trade name of either, such as "Coal, 676
Omaha, 635-3560" is not permitted in the alphabetical section of a directory, but such
service or commodity may be a part of the name listed if the latter is validly adopted
and actually used by the customer.

C) When a customer is engaged in more that one line of business, only the business by
which he is best known will ordinarily be included in the business designation.

D) Double name listings or the use of titles such as "Pres.” , "V-Pres.", "Mgr". etc., as for
example, "Garfield Table Supply Co. Walburn Iones, Manager 453-4441" are not

. permitted.

E) Listings of telephone in churches will not include in the same listing the name of the
church and also that of its pastor or of organizations or societies associated therewith.

F) A caption listing with indented listings each with its own telephone service different
from the main service (or where there is no main service listing) may be provided for
names of department, tities, individuals, etc. only if necessary for the efficient use of
the service. In such cases no additional charge applies for the caption listing.
Unregulated extra listing service charges apply for the indented listings which are
provided for service subscribed for by the same customer at the same address. Indented
listings which do not materially add to the information contained in the caption or
which merely advertise the extent of the customer business are not permitted. In
connection with PBX systems equipped with inward dialing the direct inward number
for individuals, title, departments, etc., may also be listed under the caption listing for
the main service with extra listing charges applicable for the indented listings.
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SECTION 5 - SUPPLEMENTAL SERVICES

5.4 Directory Listings (Cont’d.)

5.4.2 Non-Published Listings
A) General

Non-Published telephone numbers are not listed in directories
or Directory Assistance records available to the general
public.

B) Regulations

The Company will enable incoming calls only when the calling
party places the call by number. The Company will adhere to
this practice notwithstanding any claim of emergency the
calling party may present. The acceptance by the Company of
the Customer’s request to refrain from publishing his/her
telephone number iIn the directory does not create any
relationship or obligation, direct or indirect, to any other
person than the Customer.

In addition to, and not in limitation of, the provisions in
Section 3.1.4, the Company’s liability, if any, for its gross
negligence or willful misconduct or the right of the Customer
to seek any legal remedy available for the same is not limited
by this tariff. In the absence of gross negligence or willful
misconduct with respect to any claim or suit brought by, or
other legal remedies available to, the Customer for damages
associated with publishing the telephone number of a Non-
Published Listing in the directory or disclosing said Listing
to any person, the Company’s liability, if any, shall not
exceed the monthly charges which the Customer may have incurred
for that Non-Published Listing for the affected period.

Except as provided above, the Customer indemnifies and saves
the Company harmless against any and all claims for damages
caused or claimed to have been caused, directly or indirectly,
by the publication of the Non-Published Listing or the
disclosing of said Listing to any person.
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5.4 Directory Listings (Cont’d.)

S 0CT 02 1997

5.4.2  Business Service Listings (Cont’d. _
g (Contd) NISSOURI

. . . o Fhstalies 6 ; gl
G) Customers having telephone service at business rates at their re'sm\érchﬁ&!gﬂégﬂfﬂ"m? elo
be given "ofc & r" or "ofc & res" as a designation.

H) When a customer contracts for more than one individual line at the same location,
telephone numbers with "trunk hunting” will be assigned to such lines whenever
possible. In such cases only one listing is provided without additional charge.

If it should be necessary to provide lines without trunk hunting, a listing is allowed without
additional charge to indicate the first line number of each separate, ungrouped line. This listing

must be in the same name as the main listing or else a supplementing alternate type listing such
as "If line busy, call..."
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SECTION 5 - SUPPLEMENTAL SERVICES

5.4  Directory Listings (Cont’d.)

54.3 Non-Listed Listings
A) General

Non-Listed telephone numbers are not listed in the directories but are included in Directory
Assistance records available to the general public.

B) Regulations

The acceptance by the Company of the Customer’s request to refrain from publishing
his/her telephone number in the directory does not create any relationship or obligation,
direct or indirect, to any other person than the Customer.

In addition to, and not in limitation of, the provisions in Section 3.1.4, the Company’s
liability, if any, for its gross negligence or willful misconduct or the right of the Customer to
seek any legal remedy available for the same is not limited by this tariff. In the absence of
gross negligence or willful misconduct with respect to any claim or suit brought by, or other
legal remedies available to the Customer for damages associated with publishing the
telephone number of Non-Listed Listing in the directory, the Company’s liability, if any, will
not exceed the monthly charges which the Customer may have incurred for that Non-
Listed Listing for the affected period.

Except as provided above, the Customer indemnifies and saves the Company harmless
against any and all claims for damages caused or claimed to have been caused, directly
or indirectly, by the publication of the Non-Listed Listing.

5.4.4 Installation/Change Charge

An Installation/Change Charge is a non-recurring charge applicable to customer-

requested changes of a Non-Published or Non-Listed listing. This charge also applies to

the installation of a Non-Published or Non-Listed listing after the initial installation of the
Customer’s local service. Changes to published listings may be subject to an (T)
Installation/Change Charge.
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SECTION 5 - SUPPLEMENTAL SERVICES

5.4 Directory Listings (Cont’d.)

5.4.3 Non-Listed Listings

~
o/

A) General

Non-Listed telephone numbers are not listed in the directories
but are included in Directory Assistance records available to
the general public.

B) Regulations

The acceptance by the Company of the Customer’s request to
refrain from publishing his/her telephone number in the
directory does not create any relationship or obligation,
direct or indirect, to any other person than the Customer.

In addition to, and not in limitation of, the provisions in
Section 3.1.4, the Company’s liability, if any, for its gross
negligence or willful misconduct or the right of the Customer
to seek any legal remedy available for the same is not limited
by this tariff. In the absence of gross negligence or willful
misconduct with respect to any claim or suit brought by, or
other legal remedies available to the Customer for damages
associated with publishing the telephone number of Non-Listed
Listing in the directory, the Company’s liability, if any, will
not exceed the monthly charges which the Customer may have
incurred for that Non-Listed Listing for the affected period.

Except as provided above, the Customer indemnifies and saves
the Company harmless against any and all claims for damages
caused or claimed to have been caused, directly or indirectly,
by the publication of the Non-Listed Listing.

5.4_4 Installation/Change Charge

An Installation/Change Charge is a non-recurring charge applicable
to customer-requested changes of a Non-Published or Non-Listed
listing. This charge also applies to the installation of a Non-
Published or Non-Listed listing after the initial installation of
the Customer’s local service. Changes to published listings are
not subject to an Installation/Change Charge.
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5.4.3 Private Branch Exchange Listings MlSSOUH]

i eginr
Private Exchange listings for service installed at busmess and [%gf?efr‘l’cre‘;i‘oc ‘H&{? arf:i

furnished under the regulations specified herein for business and residence [istings.
5.4.4 Rates and Charges

Each End User Network Access Service provides for a single directory listing, at no charge,
of the Company station number which is designated as the customer's main billing number.

The Company will provide each End User Network Access service Customer annually at
no charge one copy of a printed directory listing all telephone service subscribers (except
for unlisted and unpublished numbers) within the Customer's local calling area.

5.4.5 Directory Errors or Ommissions

The Company’s liability arising from errors in or ommissions of directory listings shall be

limited to and satisfied by a refund not exceeding the amount of the charges for such

Customers service that is affected during the period covered by the directory in which the
. €rror Or Omission QCCurs.

The Company, in accepting listings as prescribed by applicants or Customers, will not
assume responsibility for the result of the publication of such listings in its directories, nor
will the Company be a party to controversies arising between Customers or others as a
result of such publication.

In the event of an omission of a Customer alphabetical directory listing from the Yellow
Pages, the Company shall, in addition to the refund, if any, and subject to the limitations
provided herein credit the Customer’s basic business telephone charges during the service
life of the directory in which the omission occurred.

Credit to Customer: $1.00 per month

Intercept services for numbers improperly listed will be provided until the listing has been

corrected. c ANCELLED F I L E D
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SECTION 5 - SUPPLEMENTAL SERVICES

5.4 Directory Listings (Cont’d.)

5.4.5 Rates and Charges

Non-Recurring

Charge Per
Monthly Charge Change

Additional Listing $1.62 - Q)

Non-Published Listing $1.62 $8.00 |

Non-Listed Listing $1.62 $8.00 )

Issued: December 23, 2004 Effective: January 25, 2005

CANCELLED Issued By: Leslie Buford, Tariff Administrator F’ED
July 19, 2010 222 West Adams Street
Missouri Public Chicago, IL 60606 Mo Psc

Service Commission
JC-2010-0712


schwam


Local Exchange Services

TCG St. Louis

P.S.C. Tariff No. 2 Original Sheet 87
@ SECTION 5 - SUPPLEMENTAL SERVICES WECETYED
5.5 Blocking Service 0CT ¢ 2 1967
5.5.1 Description MISSOURI
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Blocking service is a feature that permits Customers to restrict access from their telephone line
to various discretionary services. The following blocking options are available:

A}
B)

<)

D)

E)

F)

G)

900, 700 Blocking - allows the subscriber to block all calls beginning with the $00 and
700 prefixes (i.e. 900-XXX-XXXX) from being placed.

900, 971, 974 & 700 Blocking - allows the subscriber to block all calls beginning with
the 900, 971, 974 and 700 prefixes from being placed.

Third Number Billed and Collect Call Restriction - provides the subscriber with a
method of denying all third number billed and collect calls to a specific telephone
number provided the transmitting operator checks their validation data base.

Toll Restriction (1+ and 0+and 10XXX Biocking) - provides the subscriber with local
dialing capabilities but blocks any Customer-dialed call that has a long distance charge
associated with it. Toll Restriction will not block the following types of calls: 911
{Emergency), 1 + 800 (Toll Free), and operator assisted toll calls.

Direct Inward Dialing Blocking (Third Party and Collect Call) - provides business

Customers who subscribe to DID service to have Third Party and Collect Call Blocking
on the number ranges provided by the Company.

International Call Blocking - allows the subscriber to deny access to all outbound
international calls beginning with the “011" dialing prefix.

The Company will not be liable for any charge incurred when any long distance carrier
or alternative operator service provider accepts third number billed or collect calls.

Blocking Service is available where equipment and facilities permit.
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5.5 Blocking Service (Cont’d)
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5.5.2 Caller ID Service ]
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Mgty

This feature enables the customer to view on a display unit the Calling ﬁ%ﬁﬂﬁ@&@ﬁb&'ﬁﬁ‘%? n-

and/or Number {CPN) on incoming telephone calls.

When Caller ID is activated on a customer’s line, the CPN of incoming calls are displayed on
the called CPE during the first long silent interval of the ringing cycle.

Per line Blocking for the blocking of CPN will be available upon request, at no charge, to the
following entities for lines over which the official business of the agency is conducted,
including those at the residences of employees/volunteers, where an executive officer of the
agency registers with Carrier a need for blocking: (a) private, nonprofit, tax-exempt, domestic
violence intervention agencies and (b) federal, state and local law enforcement agencies.

Line Blocking customers can unblock their calling name and/or number information on a per
call basis, at no charge, by dialing an access code (*82 on their Touch Tone pad or 1182 from
a rotary phone) immediately prior to placing a call.

The Company shall not be liable for any claims for damages caused or claimed to have been
caused, directly, by the transmission to a Caller ID customer of a name or telephone number
which the calling party of the Caller ID customer finds erroneous, offensive, embarrassing,

or misleading for any reason, including but not limited to the way in which the calling party’s
name has been abbreviated.

Telephone CPN information transmitted via Caller ID is intended solely for the use of the
Caller ID subscriber. Resale off this information is prohibited by this tariff.

Rates and Charges

There is no initial charge for blocking service. Subsequent customer initiated changes to
blocking options will be assessed a nonrecurring charge of $8.00 per.service order change.
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SECTION 5 - SUPPLEMENTAL SERVICES

5.6 Busy Verification and Interrupt Service

5.6.1 General
Upon request of a calling party, the Operator will verify a busy condition on a called line.
An operator will determine if the line is clear or in use and report to the calling party. In
addition, the operator will intercept an existing call on the called line if the calling party
indicates an emergency and requests interruption.

5.6.2 Rate Application

A) A Verification Charge will apply when:

1) The operator verifies that the line is busy with a call in progress, or
2) The operator verifies that the line is available for incoming calls.

B) Both a Verification Charge and an Interrupt Charge may apply when the operator verifies (T)
that a called number is busy with a call in progress and the Customer requests
interruption. The operator will interrupt the call advising the called party of the name of the
calling party and the called party will determine whether to accept the interrupt call.
Charges will apply whether or not the called party accepts the interruption.

C) No charge will apply when the calling party advises that the call is from an official public
emergency agency.

Rates

Verification Charge, each request $ 1.50
Interrupt Charge, each request $1.50
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Upon request of a calling party, the Operator will verify a busy condition on a called line. anmk or

operator will determine if the line is clear or in use and report to the calling party. In addition,
the operator will intercept an existing call on the called line if the calling party indicates an
emergency and requests interruption.

5.6.2 Rate Application

A) A Verification Charge will apply when:

1)  The operator verifies that the line is busy with a call in progress, or
2) The operator verifies that the line is available for incoming calls.

B) Botha Verification Charge and an Interrupt Charge will apply when the operator verifies
that a called number is busy with a call in progress and the Customer requests
interruption. The operator will interrupt the call advising the called party of the name
of the calling party and the called party will determine whether to accept the interrupt

. call. Charges will apply whether or not the called party accepts the interruption.

C) No charge will apply when the calling party advises that the call is from an official
public emergency agency.

ate
Verification Charge, each request $1.50
Interrupt Charge, each request $1.50
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Putlic Saviee Commise
Upon request of a calling party, the Operator will verify a busy condition on a called line. anmk or

operator will determine if the line is clear or in use and report to the calling party. In addition,
the operator will intercept an existing call on the called line if the calling party indicates an
emergency and requests interruption.

5.6.2 Rate Application

A) A Verification Charge will apply when:

1)  The operator verifies that the line is busy with a call in progress, or
2) The operator verifies that the line is available for incoming calls.

B) Botha Verification Charge and an Interrupt Charge will apply when the operator verifies
that a called number is busy with a call in progress and the Customer requests
interruption. The operator will interrupt the call advising the called party of the name
of the calling party and the called party will determine whether to accept the interrupt

. call. Charges will apply whether or not the called party accepts the interruption.

C) No charge will apply when the calling party advises that the call is from an official
public emergency agency.

ate
Verification Charge, each request $1.50
Interrupt Charge, each request $1.50
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At the request of the customer the Company will suspend incoming and outgomg SIGSPERe
customer's access line for a period of time not to exceed one year. The equxprﬁén{hs efiidplalinmdmnicsior
directory listings are continued during the suspension period without change. At the customer's

request the Company will, for 30 days, provide the customer with an intercept recording referring

callers to another number. This service is available to customers at no charge.

The company will assess a lower monthly rate for Customer Requested Service Suspension as noted
below. However, any mileage charges, monthly cable charges or monthly construction charges are
stil] due, without reduction during the period of suspension.

Period of S o0 Cl
- First Month or Partial Month Regular Monthly Rate (no reductton)
- Each Add’l. Month (one year limit) 1/2 Regular Monthly Rate
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o SECTION 5 - SUPPLEMENTAL SERVICES
58 Connpection Charges QeT ¢ 2 1997

58.1 Restoral Charge MISSOURI
i Public Sarvine Cammissior

A restoral charge applies each time a service is reconnected after suspension or termination

for nonpayment but before cancellation of the service, as deemed in Section 3.6.5 of this

Tariff.

ine te
$40.00
5.8.2 Moves, Adds and Changes

The Company alone may make changes in the location of its lines and equipment. When
it is found that a move or change of such lines or equipment has been made by others, the
Connection Charge for the underlying service will apply as if the work had been done by
the Company.

The customer will be assessed a charge for any move, add or change of a Company service.
Move, Add and Change are defined as foliows:

. Move: The disconnection of existing equipment at one location and
reconnection of the same equipment at a new location in the same
building or in a different building on the same premises.

Add: The addition of a vertical service to existing equipment and/or
service at one location.

Change: Change - including rearrangement or reclassification - of existing
service at the same location,

Move Add Change
Business: $40.00 $40.00 $40.00
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59  Charges Associated with Premises Visit

0CT 021997
5.9.1 Terms and Conditions
MISSOUR

The customer may ask for an estimate or a firm bid before requestitgalZoPpani-technigianissior
to visit the customers' premises. When an estimate is provided, the estimate is not binding

on the Company and the charge to be billed will be based on the actual time (measured in 1/2

hour increments) and materials charges incurred. When a firm bid is provided at customer
request, the charge to be billed is the amount quoted to the customer for the work requested.
Special Construction charges are identified in the Companys’ General Regulations Tariff.

Per Premises Visit First 1/2 hour
Business or Residence - $75.00
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SECTION 5 - SUPPLEMENTAL SERVICES
5.10 Optional Metropolitan Calling Area (MCA) Service (T
A) Service Description

The Company concurs with the service and Metropolitan Calling Areas descriptions in
SWBT Tariff PSC Mo. 24.

B) Rate and Changes

Metropolitan Calling Areas (MCA) Service rates are in addition to the charges for
PrimePath Standard Line Service.

MCA Option

1) St. Louis MCA -3 $24.80

2) St. Louis MCA-4 $46.75

3) St. Louis MCA-5 $70.70
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5.11  Optional Metropolitan Calling Area (MCA) Service RE{:’:‘) NOV 1 7 19 o
A) Service Description

The Company concurs with the service and Metropolitan Calling Areas
descriptions in SWBT Tariff PSC Mo. 24.

B) Rates and Charges

Metropolitan Calling Area (MCA) Service rates are in addition to the charges for
PrimePath Standard Line Service.

MCA Option
1) St. Louis MCA -3 $24.80
2) St. Louis MCA4 $46.75
3) St. Louis MCA-5 $70.70
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SECTION 5 - SUPPLEMENTAL SERVICES
All material on this page is new
5.11 Added Labor Charge
A) Description

In situations where a PrimeXpress or PrimePlex PRI Customer reports a trouble to the
Company for clearance and is subsequently informed that no reported trouble has been
found in the Company's facilities, the Customer shall be responsible for payment of an
Added Labor Charge if the Customer still requests the dispatch of Company personnel to
the Customer's site. An Added Labor Charge will be applied as shown below for the period
of time from when Company personnel are dispatched to the Customer's premises to
when the work is completed.

No charges will apply if the reported trouble is found to be in Company facilities. Failure of
Company personnel to detect the reported trouble in Company facilities will result in no
charge to the Customer if the reported trouble is discovered in the Company facilities at a
later date.

B) Rate Regulations

Rates are applied in the 6-minute increments. Customers will be charged a minimum
charge based on the Minimum Hours shown below. Fractions of 6-minute increments will
be rounded up to the next whole 6-minute increment.

Business hours are defined as 8:00 am up to but not including 6:00 pm, Monday through
Friday (non-holiday). Non-business hours are defined as 6:00 pm up to but not including
8:00 am, Monday through Friday and all day Saturday and Sunday.
Non-business hour rates will apply to the following holidays: New Year’'s Day (January 1),
Independence Day (July 4), Labor Day, Thanksgiving Day, and Christmas Day (December
25), and on legal holidays when New Year’s, Independence, or Christmas Day holidays
fall on dates other than January 1, July 4, or December 25 respectively.

C) Rates
$30.00 per 6-minute increment

D) Minimum Hours

Business Hours: 1 Hour
Non-Business Hours: 4 Hours
Issued: April 30, 2007 Effective: May 31, 2007
CANCELLED
July 19, 2010 . . . -
) . X By: Lynn M. Crofton, Tariff Administrator F I d
Missouri Public ; e
Service Commission One AT&T Way, Bedminster, NJ 94107 _ _ _

JC-2010-0712 Missouri Public

Service Commission



TCG St. Louis
Local Exchange Services Original Sheet 92.3
P.S.C. Tariff No. 2

SECTION 5 - SUPPLEMENTAL SERVICES
5.12 Non-Recurring Charges (N)
5.12.1 Primary Interexchange Carrier “PIC” Change Charge

|
|
A PIC Change Charge is a non-recurring charge. It applies to existing Local Service |
Customers who request a change in their PIC designation for pre-subscription of |
IntraLATA service. The charge is applied on a per-line or per-trunk basis. When both |
the IntraLATA and InterLATA designation is changed at the same time, only one PIC |
change charge applies. |
|
|
|
|
|
|
|

The PIC Change Charge applies to the following services contained in this tariff:
PrimePath Lines and Trunks, Integrated PrimePath Trunks, PrimePath Lines on INCS,
Prime Digital Trunks, Integrated Prime Digital Trunks, Prime Digital Trunks on INCS,
Integrated PrimePath Lines and Trunks, Integrated PrimePath NBX, PrimePath NBX and

PrimeNBX.
(N)
Per PIC Change (M)
PIC Change Charge $10.00 (M)
Issued: March 30, 2007 Effective: -May-4-200+
CANCELLED May 31, 2007
'\;:E:OL?{ gggﬁc By: Lynn M. Crofton, Tariff Administrator Fi I ed
Service Commission One AT&T Way, Bedminster, NJ 94107 _ _ _
JC-2010-0712 Missouri Public

Service Commission



: TCG St. Louis
Local Exchange Services

P.S.C. Tariff No. 2 OngipaliShest ity B
o - INTERI LITY SERVICE

6.1 Tumbe abili

0CT 02 1997
MISSOUR!

Interim Number Portability Service applies to an interconnection arrangement Bepsiip the. COmBanY, mmicain-
and the Connecting Company. This service enables the Connecting Company to provide basic local

exchange service within the State of Missouri to a given customer(s) that wish to retain their

telephone number(s), assigned by the Company. The Connecting Company may choose from two

options:

A) i ward Dia
Direct Inward Dial (DID) option for number portability is a service which permits incoming
dialed calls to a telephone number, assigned to the Company, to be forwarded to a
Connecting Company end office over Direct Inward Dial (DID) facilities. The Company
will deliver the called number to the Connecting Company via the Connecting Company-
provided trunk for call completion.

B) Remote Call Forwarding
Remote Call Forwarding (RCF) option for number portability is a service which permits
incoming dialed calls to a telephone number, assigned to the Company, to be forwarded to
a Connecting Company end office, utilizing a call forwarding of the Company’s end office
switch.

.. 6.1.1 Rules and Regulations

A) Number Portability and facilities wiil only be provided, where technically feasible,
subject to the availability of facilities and may only be furnished from properly
equipped central offices. Number Portability services and facilities are not offered
for the Company's Coin Telephone service.

B) When the exchange service offering(s) associated with Number Portability services
are provisioned using remote switch{es), Number Portability service is available
from host central offices.

FILED
FEB 13 1998

Wslougié 5

Public Service Commission

B og7—== Effective;
By: Carolyn D. Heath, Regulatory Analyst
CT 0% W Teleport Communications Group FEB 13 1993
One Teleport Drive
Staten Island, NY 10311

Issued:

CANCELLED
July 19, 2010
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Service Commission
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TCG St. Louis

Local Exchange Services Efﬂ E@E UWE @

P.S.C. Tariff No. 2 Original Sheet 94

MISSCURI

RPublic Sawvine Cammissior

A) The Connecting Company shall exchange technical descriptions and forecasts of their traffic
requirements in sufficient detail necessary to engineer, install, maintain, and administer the
facilities subject to this arrangement.

6.2 esponsibility of the Connecting Compan

B)  The Connecting Company is solely responsible to obtain authorization from the end-user for
the handling of the disconnection of the end-user's service with the Company, the provision of
service by the Connecting Company and the provision of Number Portability services, Should
a dispute or discrepancy arise regarding the authority of the Connecting Company to act on
behalf of the end-user, the Connecting Company is responsible for providing written evidence
of its authority

C)  The Connecting Company is responsible for coordinating the provisioning of the service with
the Company to assure that its switch is capable of accepting Number Portability ported traffic.

D)  The Connecting Company is solely responsible to provide equipment and facilities that are
compatible with the Company's service parameters, interfaces, equipment and facilities. The
Connecting Company is required to provide sufficient terminating facilities and services at the
terminating end of a Number Portability call to adequately handle all traffic to that location and
is solely responsible to ensure that its facilities, equipment and services do not interfere with
. or impair any facility, equipment or service of the Company or any of its end-users.

E) The Connecting Company is responsible for providing an appropriate intercept announcement
service for any telephone number subscribed to Number Portability services for which it is not
presently providing local exchange service.

F) Where the Connecting Company chooses to disconnect or terminate any Number Portability
service, it is responsible for designating the preferred type of announcement to be provided by
the Company at appropriate unregulated intercept rates, if applicable.

G)  The Connecting Company is responsible for designating to the Company at the time of its
initial service request for Number Portability services one of the following options with respect
to Credit Card, Collect, third party, and other operator handled calls from or to Number
Portability assigned telephone numbers: (1) the Connecting Company may request that the
Company block all such calls; (2) the Connecting Company may accept billing from the
Company for such calls; or (3) the Connecting Company may negotiate a separate agreement
with the Company establishing the call handling, processing, billing and collection
responsibilities of the parties.

Jr—

Issued: Summmalen] 635 00Tt Effective aBieRgnRie
: : By: Carolyn D. Heath, Regulatory Analyst
. ocT 02 T3 Teleport Communications Group
One Teleport Drive |
Staten Island, NY 10311 MISSOUR
CANCELLED . >, T
July 19, 2010 Public Service Commission
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‘ CANCELLED
July 19, 2010
Missouri Public

TCG St. Louis

Local Exchange Services E‘SJ E @ E HWE @

P.S.C. Tanff No. 2 Original Sheet 95
DCT 021897
SECTION 6 - INTERIM NUMBER PORTABILITY SERVICE
6.2 Responsibility of the Connecting Company (Cont’d.) Public S?&%gp!@gﬂ:!miﬁ‘ﬂr}?

H)  The Company will make available notes and other information necessary describing the interoffice
transmission and signaling procedures standard to the Company's network.

6.2.1 Rates and Charges
Each number portcd to the Connecting Company will be charged as follows:
At this time, the Company is not charging for this service.
No other charges will apply, except for collect, third party, or other operator-assisted calls to the

remote telephone number, the Connecting Company is responsible for the payment of charges if
the party at the number to which calls are forwarded accepts such calls.

FILED
FEB 13 1998

WSSOk 5

Public Service Commission
Effective ggtaher: S

R
By: Carolyn D. Heath, Regulatory Analyst '
oCcT 62 {97 Teleport Communications Group FEB 13 19
One Teleport Drive
Staten Island, NY 10311
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P.S.C. Tariff No. 2 Original Sheet 96
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® 2 :
MISSOUR!
7.1 Emergency Telephone Service PUb"C S@ﬁﬂ(;@ gﬁmmissi(}r

A)  The Telephone Company is obligated to supply the E-911 service provider in the Company’s
service area (the E-911 service provider) with information necessary to update the E-911
database at the time the Telephone Company submits customer orders to the local exchange
company whose service is being resold pursuant to these tariffs,

B) At the time the Telephone Company provides basic local service to a customer by means of the
Telephone Company’s own cable pair, or over any other exclusively owned facility, the
Telephone Company will be obligated to make the necessary equipment or facility additions
in the 911 service provider’s equipment in order to properly update the database for 911.

C)  The Telephone Company will be obligated to provide facilities to route calls from the end users
to the proper PSAP. The Telephone Company recognizes the authority of the E-911 customer
to establish service specifications and grant final approval or denial of service configurations
offered by the Telephone Company.

D)  The Telephone Company will collect 911 surcharges and remit all surcharge revenue to the
appropriate governmental entity pursuant to RSMO. 190.310.

FILED
FEB 13 1998

 MBouRes S
Public Senvice Commission
Effective ofmmbBeBls 907 a5

R

' B)‘l: Carolyn D. Heath, Regulatory Analyst
. 0CT 02 197 Teleport Communications Group
One Teleport Drive

CANCELLED Staten Island, NY 10311

July 19, 2010
Missouri Public
Service Commission
JC-2010-0712



TCG St. Louis

Local Exchange Services
P.S.C. Tariff No. 2 Original Sheet 97

7.2 Reserved for Future Use 0cT 02 1997
73 Reserved for Future Use

74 Reserved for Future Use NM%@UH )
Public Sermire Cammigein:

FILED
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TCG St. Louis
Local Exchange Services Fifth Revised Sheet 98
P.S.C. Tariff No. 2 Cancels Fourth Revised Sheet 98

SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

8.1  Alternate Enhanced Redirect Solution (AERS) Non-Recurring Charge Waiver Promotion
Beginning March 13, 2009 and ending June 30, 2009, the Company will waive all installation (C)
Non-Recurring Charges for Prime Standalone Services Customers placing new orders for
Alternate Enhanced Redirect Solutions (AERS) service. Service must be ordered by June 30,
2009. (C)
This promotion is available to customers utilizing Prime standalone services only.

Customers with AERS on ABN do not qualify for this promotion.

Issued: March 3, 2009 Effective: March 13, 2009
S::l\;'/\l?gl_zl_(ﬁg Issued By: Carol E. Paulsen, Director Regulatory ~ Filed
Missouri‘ Public 208 S. Akard Street M!SSOUI‘I Put_)llc_
Service Commission Dallas, TX 75202 Service Commission

JC-2010-0712 JC-2009-0629



TCG St. Louis
Local Exchange Services Fourth Revised Sheet 98
P.S.C. Tariff No. 2 Cancels Third Revised Sheet 98

SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

8.1  Alternate Enhanced Redirect Solution (AERS) Non-Recurring Charge Waiver Promotion (N)
Beginning September 29, 2008 and ending December 31, 2008, the Company will waive all
installation Non-Recurring Charges for Prime Standalone Services Customers placing new
orders for Alternate Enhanced Redirect Solutions (AERS) service. Service must be ordered by
December 31, 2008.

This promotion is available to customers utilizing Prime standalone services only.

Customers with AERS on ABN do not qualify for this promotion.

Cancelled ssued: September 18, 2008 Effective: September 29, 2008
March 13. 2009 Issued By: Carol E. Paulsen, Director Regulatory FILED
; 1010 N. Saint Mary’s Street

San Antonio, TX 78215 Missouri Public

Service Commission

Missouri Public
Service Commission
JC-2009-0629
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SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

8.1 (D)
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(D)

Issued: June 6, 2008 Effective: July 7, 2008

CANCELLED Issued By: Carol E. Paulsen, Director Regulatory FILED
September 29, 2008 1010 N. Saint Mary’s Street . . .
Missouri Public San Antonio, TX 78215 Missouri Public
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TCG St. Louis

Local Exchange Services Second Revised Sheet 98
P.S.C. Tariff No. 2 Cancels First Revised Sheet 98
SECTION 8 PROMTIONAL OFFERINGS

8.1 OnNet Type 1 Two-Months Monthly Recurring Charge (MRC) Waiver

Promotion

Beginning June 1, 2002, through December 31, 2002, TCG will offer to
waive the Monthly Recurring Charge (MRC) for two consecutive billing
months to new and existing PrimeXpress or PrimePlex Customers.

In order to qualify for this promotion, Customers must commit to
bill a minimum of $500 in combined Local usage, intralATA usage and
Monthly Recurring Charges during a 12-month period after enrollment
in this promotion.

The wavier can only be applied for one two-month period per-
location. A location cannot receive more than one credit in a 12-
month period. Customers ordering this promotion are not eligible
for the one-month MRC waiver promotion.

Customers are responsible for payment of any associated governmental
fees, surcharges, or taxes applicable to the credited charges.

This promotion is only valid where facilities permit. Service must
be installed nec later than March 31, 2003.

Issued:

CANCELLED
July 7, 2008
Missouri Public
Service Commission

May 24, 2002 Effective: June 1, 2002

Issued By: Leslie 0. Buford, Tariff Administrator
227 W. Monroe Street
Chicago, IL 60606
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Local Exchange Services First Revised Sheet 98
P.S.C. Tariff No. 2 Cancels Original Sheet 98
. SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS
8.1  Reserved for future promeotions. H E c E lv E D
NCT 19 2000
MISSOURI
Public Service Commission
CANCELLED
002
JUNOLZ
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B S ervige Gormission
public SERESOUR
FILED
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Public Service Commission
. Issucd: October 19, 2000 Effective: October 26, 2000
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TCG St. Louis
Local Exchange Services
PS.C. Tariff No.2 ~ Original Sheet 98 ~

SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS RECE|VED

8.1 “St, Louis Prime” Promotional Program MARZ?]QQ&
A) Description

| | MQ. PUBLIC SERVICE UOKIM

From April 27, 1998 through July 27, 1998, new retail end-user Customers who commit
to a one-year term commitment for PrimeXpress or PrimePlex PRI service will received a
discount on their monthly recurring charges (MRC) for these services, as shown below.
Customers will also have any non-recurring installation charges (NRC) associated with
these services waived. Customers are responsible for payment of any associated
governmental fees, surcharges, or taxes applicable to installation charges, subject to
commission approval. Credit for installation charges will be applied on the first month’s
bill following installation of the service. Service must be installed by July 31, 1998.

This promotional program is not valid with any other Company promotional program, or
in conjunction with services under contract or priced on an Individual Case Basis. If the
Customer terminates service before the end of the commitment period, the Customer will
be will be responsible for payment of any recurring or non-recurring charges credited under
this program. The Customer will also be charged carly termination charges equal to the
facilities charge times the remaining months of the Customer’s term commitment.

B) Rates
1) PrimeXpress Promotional Rates --One-Year Term Commitment
NRC MRC
Basic Service (per trunk)
--DOD Waived $950.00
--Combination Waived $950.00
Advanced Service (per trunk)
--DID Waived $1,275.00
--DID/DOD Waived $1,275.00

CANCELLED FILED

chkz (6( 520081% APR 27 1998
By . mmission
public Service Cof HO. PUBLIC SERVIE com

Issued: March 27, 1998 Effective: April 27, 1998
By: Lori-Ann Mirenda, Tariff Analyst
Teleport Communications Group
One Teleport Drive
Staten Island, NY 10311
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SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

8.1 (D)
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Issued: June 6, 2008 Effective: July 7, 2008
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Local Exchange Services Second Revised Sheet 99
P.S.C, Tariff No. 2 Cancels First Revised Sheet 99
) RMiscouri Public

All material on this page is new

RECD JUL 31 2002

SECTION 8 TEMPORARY PROMOTIONAL OFFERINGS

8.1

Issued:

Service Commission

"Volume Discount" Promotional Program

New retail end-user Customers who sign orders for PrimeXpress,
or PrimePlex PRI services (referred to hereafter as "eligible
services") or any combination thereof, between August 7, 2002
and May 6, 2003, and who commit te the minimum requirements
specified below are eligible to receive the discounted charges
and rates shown below.

Minimum Requirements

Customers are required to sign a term commitment for one year
between August 7, 2002 and August 6, 2003. Customers must
also commit to a Minimum Annual Revenue Commitment (MARC) of
$3,000, $6,000, $9,000 or $15,000 for eligible charges related
to services provided under this promotional program. Eligible
charges include monthly recurring facility charges for the
eligible services ordered by the Customer wunder this
promotional program, as well as charges for local and
IntralATA toll calling made wusing eligible services. The
required MARC for each Customer is for the yz2ar of the program
term, prior te the application of any applicable discounts.
If, at the end of the year following the Customer’s Initial
Service Date (the date that the Customer begins service under
this promotional program), the Customer has failed to satisfy
the MARC, the Customer will be billed a shortfall charge in an
amount equal to the difference between the MARC and the total
of the actual charges for that year.

Other Terms and Conditions

Installation charges are included in this program. Customers
are responsible for payment of any associated governmental
fees, surcharges, or taxes. Service must be installed by
August 6, 2003,

This promotional program 1s not wvalid with any other
promotional program or in conjunction withk services under
contract or priced on an Individual Case Basis. Only one
"Volume Discount” promotion is permitted per Customer
location. If the Customer terminates service before the end of
the commitment period, the Customer will be responsible for
payment of all discounts provided under this program. The
Customer will also be charged early termination charges equal
to the facilities charge times the remaining months of the
Customer’s term commitment.

Micsourt Public
FILED AUG 67 2002

Serviea Commi

CANCELLED
July 7, 2008
Missouri Public
Service Commission

July 31, 2002 Effective: August /7, 2002

Issued By: Lesglie 0. Buford, Tariff Administrator
227 W. Monroe Street
Chicago, IL 60606
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Local Exchange Services First Revised Sheet 99
P.S.C. Tariff No. 2 Cancels Original Sheet 99

SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

. 8.1 Reserved for future promotions. R Ec E'V E B

OCT 19 2000

MISSOURI
Public Service Commizzion

CANCELLED
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. Issued: October 19, 2000 Effective: October 26, 2000
Issued By: Kathy Boegershausen, Regulatory Analyst
Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311



TCG St. Louis
Local Exchange Services

P.8.C. Tariff No. 2 ' Original Sheet 99
‘ SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS RE CE { VE D
8.1 “St. Louis Prime” Promotional Program (Cont’d.) MAR 2 7 1998
B) Rates (Cont’d.) MO. py
BLIC SERVICE oy
2) PrimePlex PRI Promotional Rates --One-Year Term Commitment
NRC MRC

PRI Arrangement (with CPN only)
--initial 23B+D Waived $1.400.00
--each additional 23B+D or
24B without back-up D Waived $1,400.00
PRI Arrangement {(with CBC only)

--tnitial 23B+D Waived $1,550.00
--gach additional 23B+D or

24B without back-up D Waived $1,550.00
--23B+ back-up D - Waived $1,550.00

PRI Arrangement (with CPN and CBC)

--initial 23B+D Waived $1,650.00
--cach additional 23B+D or

. 24B without back-up D Waived $1,650.00

--23B+ back-up D Waived $1,650.00

Each back-up D requires Multiple Facility Signaling Control, which will be
provided at standard tariffed rates.

CANCELLED
0CT 2.6 2000
By ! . S qq.
Public S%Arlvécs% %%r{tmlssnon
FILED
APR 27 1998
MO, PUBLIG SERVICE Comm
. Issued: March 27, 1998 Effective: April 17, 1998

By: Lori-Ann Mirenda, Tariff Analyst
Teleport Communications Group
One Teleport Drive
Staten Island, NY 10311
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SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

8.2 (D)
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Issued: June 6, 2008 Effective: July 7, 2008
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Local Exchange Services Second Revised Sheet 100
P.5.C. Tariff No. 2 Cancels First Revised Sheet 100
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RECD JUL 31 2002
SECTION 8 @ TEMPORARY PROMOTIONAL OFFERINGS., . .
Service Commission
8.2 "Add to the Volume" Promeotional Program (Cont’d)

. All material on this page is new

MARC: $3,000 - Rates

A. PrimeXpress Network Service (excluding PrimeConnect Option)

(1) Stand alone

Per DS-1 Monthly Charge Non Recurring Charge
1 Year Installation

DOD $775 §1,500

Combo $775 $1,500

DID/DOD §775 52,000

DID 5775 §2,000

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Per DS-1 Monthly Charge Non Recurring Charge
1 Year Installation
DOD $520 1,500
Combo $520 $1,500
DID/DOD $520 52,000
. DID $520 $2,000

B. TCG PrimePlex PRI Service

(1) Stand alone

Monthly Charge Non Recurring Charge
Voice and Data: 1 Year Installation
23B+D $1, 405 $2,100
24B $1,405 $2,100
23B+backup D 51,405 52,100

Dynamic Channel
Allocation $5280.00 NfA

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Monthly Charge Non Recurring Charge

Veoice and Data: 1 Year Installation

23B+D 51,150 $2,1.00

24B 51,150 52,100

23B+backup D $1,150 $2, 100 Mi&@@uri Pubii@

. Service Commission
Issued: July 31, 2002 Effective: August 7, 2002
Issued By: Leslie 0. Buford, Tariff Administrator

CANCELLED 227 W. Monroe Street
July 7, 2008 Chicago, IL 60606
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SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS
. 8.2 Reserved for future promotions. H E c E IVE D
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. Issued: October 19, 2000 Effective: October 26, 2000
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TCG St. Louis
Local Exchange Services

P.S.C. Tariff No. 2 Original Sheet 100
SECTION 8§ - TEMPORARY PROMOTIONAL OFFERINGS
RECEIVED
8.2 “Bull’s Eye” Promotional Program (Flat Rated) APR 2 9 1998

From May 22, 1998 through July 31, 1998, new retail end-user Cus I m&
PrimeXpress, PrimeNBX, PrimePath or Primepiex PRI services and commﬁtu HICE COMM
requirements specified below are eligible to receive a credit equal to the installation charges for
these services. Customers are responsible for payment of any associated governmental fees,

surcharges, or taxes applicable to installation charges. Credit will be applied on the first
month’s bill following installation of the service.

This promotion is only valid for Customers whose service is provisioned with unbundled loops
and who are located within 3 miles of a Company co-located node, where facilities permut.
Service must be instatled by August 31, 1998. To be eligible, Customers must sign a minimum
term commitment of one year. Customers must also commit to an outgoing monthly usage level
from Company-provided local, intraLATA and interLATA calling services of $625 per
PrimeXpress facility or $25 per PrimePath line or trunk. A minimum of 12 PrimePath lines or
trunks required for that product if ordered under this promotional program.

This promotional program is not valid with any other Company promotional program, or in
conjunction with services under contract or priced on an Individual Case Basis. Only one
“Bull’s Eye” promotion is permitted per Customer location. If the Customer terminates service
before the end of the commitment period, the Customer will be will be responsible to payment
of any installation charges waived under this program. The Customer will also be charged early
termination charges equal to the facilities charge times the remaining months of the Customer’s

term commitment.
CANCELLED
‘;C ! 2 2o
S
Pubhc Service gm,}E‘D
FILED
Issued: April 22, 1998 Effective: May 22, 1998
By: Lori-Ann Mirenda, Tariff Analyst MAY 2 2 1998
Teleport Co%ninmwgqns Group
o eleport Drive
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SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS
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wiggouri Public
RECD JUL 31 2002

8.3 "Volume Discount" Promotional Program (Cont’? ﬁewlce Com mission

. All material on this page is new
SECTION 8  TEMPORARY PROMOTIONAL OFFERINGS
MARC: $6,000 - Rates

A. PrimeXpress Network Service (excluding PrimeConnect Option)

{l) Stand alone

Per DS-1 Monthly Charge Non Recurring Charge
1 Year Installation

DOD 5730 51,500.00

Combo $730 $1,500.09

DI1D/DOD $§730 $2,000.00

DID 5730 $2,000.00

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Per DS-1 Monthly Charge Non Recurring Charge
1 Year Installation
DOD $475 $1,500.00
Combo $475 $1,500.00
DID/DOD 8475 52,000.00
. DID 8475 $2,000.00

B. TCG PrimePlex PRI Service

(1) Stand alone

Monthly Charge Non Recurriag Charge
Voice and Data: 1 Year Installation
23B+D 51,325 52,100
24B $1,325 $2,100
23B+backup D 51,325 $2,100
Dynamic Channel
Allocation 5310 N/a

{(2) Provisioned on AT&T ACCU-Ring DS3 facility

Monthly Charge Non Recurring Charge
Voice and Data: 1 Year Installation
23B+D $1,070 52,100
24B $1,070 $2,100
23B+backup D $1,070 52,100 Miﬂ@@uﬁ @ubﬁ@
. Service Commission
Issued: July 31, 2002 Effective: August 7, 2002

Issued By: Leslie 0. Buford, Tariff Administrator
227 W. Monroe Street

CANCELLED Chicago, IL 60606

July 7, 2008
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SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS may 1 5 1998

“Dial Tone Challenge” Promotional Program

From June 15, 1998 through August 30, 1998, new retail end-user Customers who install
PrimeXpress, PrimeNBX, PrimePath or Primeplex PRI services and commit to the minimum
requirements specified below are eligible to receive a credit equal to the installation charges for these
services. Customers are responsible for payment of any associated governmental fees, surcharges,
or taxes applicable to installation charges. Credit will be applied on the first month’s bill following
installation of the service.

This promotion is only valid for Customers in Type I (on-net) locations or in Type II (off-net)
locations within 15 miles of a Company co-located node. Service must be installed by October 30,
1998. To be eligible, Customers must order at least one PrimeXpress facility, at least one PrimeFPlex
facility or 24 PrimeNBX lines for a minimum term commitment of three years; or 15 PrimePath
business lines or 15 key system lines, for a minimum term commitment of one year.

This promotional program is not valid with any other Company promotional program, or in
conjunction with services under contract or priced on an Individual Case Basis. Only one “Dial
Tone Challenge” promotton is permitted per Customer location. If the Customer termnates service
before the end of the commitment pertod, the Customer will be will be responsible to payment of
any installation charges waived under this program. The Customer will also be charged early
termination charges equal to the facilities charge times the remaining months of the Customer’s term

One Teleport Drive
Staten Island, NY 10311

MO. PUBLIC SERVICE Ut}:‘ﬁ)

commitment. N
CANCELLED
0CT 2.6 2000
|5 €5 10
miussiou
Pubhc S‘iﬁ”é%eou%l '
FILED
JUN 26 1998
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Public SBWSICE Cf?rtltmlssmn
Issued: May 15, 1998 Effect vorpaNumas S
By: Lori-Ann Mirenda, Tariff Analyst '
Teleport Communications Group JUN 26 1998
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. . All material on this page is new

SECTION 8  TEMPORARY PROMOTIONAI. OFFERINGS

|

8.4 "Volume Discount" Promotional Program (Cont’d)SerVIce Commission |
MARC: §9,000 - Rates

A. PrimeXpress Network Service {excluding PrimeConnect Option)

(1) Stand Alone

Per DS-1 Monthly Charge Non Recurring Charge
1 Year Installation

DOD 5685 51,500.00

Combo 5685 51,5G0.00

DID/DOD 5685 $2,000.00

DID 5685 $2,000.00

{2) Provisioned on AT&T ACCU-Ring DS3 facility

Per DS-1 Monthly Charge Non Recurring Charge
1 Year Installation
DOD $430 $1,500.00
Combo $430 $1,500.00
DID/DOD $430 $2,000.00
. DID $430 $2,000.00

B. TCG PrimePlex PRI Service

(1) Stand alone

Monthly Charge Non Recurring Charge
Voice and Data: I Year Installation
23B+D $1,240 $2,100
24B 51,240 52,100
23B+backup D $1,240 $2,100
Dynamic Channel
Allocation $260 N/A

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Monthly Charge Non Recurring Charge

Voice and Data: 1 Year Installation
23B+D $985 52,100
24B 5985 52,100
23B+backup D $985 $2,100 Misgeuri Publie
FLED AUG 07 2007
. Service Commission
Issued: July 31, 2002 Effective: August 7, 2002

Issued By: Leslie 0. Buford, Tariff Administrator
227 W. Monroe Street

CANCELLED Chicago, IL 60606

July 7, 2008
Missouri Public
Service Commission
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. SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGSE f v/ & ™
8.4 “TCG America” Promotional Promotion DEC 29 1998 o

8.4.1 Description .

P MO. PULLIL SERVICE Givib
From January 22, 1999 through June 30, 1999, new retail end-user Customers
subscribing to PrimeXpress, PrimePath, PrimePath NBX, PrimePlex, or Prime NBX
services who commit to the minimum requirements specified below are eligible to
receive discounts shown below on their local, intraLATA toll, and long distance services
obtained from the Company under this program. Customers’ monthly calling usage
from eligible services will be combined into a single revenue total, which will then be
used to calculate a volume discount that will be applied to the Customer’s total eligible
TCG America calling revenue. Eligible TCG Americausage includes calling usage from
TCG America Local, TCG America Toll, and PrimeDistance interLATA outbound long
distance services. Discounts are applied retroactively, such that once the next dollar
threshold is reached, the higher discount applies to the total eligible usage for that billing
period. Discounts are applied as an adjustment to the total charges for eligible TCG
America usages charges on the Customer’s bill. Charges such as taxes, late payment
fees, or other service non-recurring and monthly recurring charges, and usage from
non-TCG America services, including operator-assisted services and directory
assistance, are not included in the volume discount calculation.

. Usage rates for TCG America Local and TCG America Toll are shown below.
Intrastate PrimeDistance outbound usage rate may be found in the applicable Company

intrastate tariffs. Interstate PrimeDistance outbound usage rates are shown in the

Company’s FCC No. 2 tariff. Service must be installed by August 1, 1999. Customers

must commit to a one-year term commitment for TCG America Local, TCG America

Toll, PrimeDistance long distance, and PrimeDistance Il international services.

Discounts provided to Customers under the TCG America promotional program will

apply in lieu of any discounts available to Customers who purchase these services

S outside of the TCG America promotional program,
-1 ]
O o {ég This promotional program is not valid with any other Company promotional program, or
W S <= in conjunction with services under contract or priced on an Individual Case Basis. If the
:.l'l o~ \/)8% Customer terminates service before the end of the commitment period, the Customer will
B O o9 be charged any early termination charges applicable to the facilities ordered in
O :2 :\f—} .9_% conjunction with this promotional program. The Customer will also be charged an early
-czx: o Y EE termination charge equal the Customer’s average monthly usage multiplied by the
¢y = [ number of months remaining on their term plan commitment. The average monthly
e usage will be calculated by determining the Customer’s total eligible usage for the first
=2 six months of their term plan and dividing those charges by six. In the event the
R Customer terminates service in the first six months of their term commitment, the
average monthly usage will be calculated by dividing the Customers total eligible usage
charges by the number of months the Customer
was in service. ‘ ™)
. Tssued: December 22, 1998 Effective: January 22, 1999

By: Lori-Ann Mirenda, Tariff Analyst . .
Teleport Communications Group WSS@& 7 quh_c:f
One Teleport Drive Borvwhao Corneninnidn

Staten Island, NY 10311 e
AEL JAN 2 2 1988
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RECD JUL 31 2pp

8.4 "Volume Discount" Promotional Program (Cont’dﬁewice CommiSSEOn

SECTION 8 TEMPORARY PROMOTIONAL OFFERINGS

MARC: 515,000 - Rates

A. PrimeXpress Network Service (excluding PrimeConnect Option)

{l) Stand alone

Per DS-1 Monthly Charge Non Recurring Charge
1 Year Installation

DOD $660 $1,500.00

Combo $660 $1,500.00

DID/DOD $660 $2,000.00

DID 5660 $2,000.00

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Per DS-1 Monthly Charge Non Recurring Charge
1 Year Installation
DOD $405 $1,500.00
Combo 5405 $1,500.00
. DID/DOD $405 $2,000.00
DID $405 52,000.00

B. TCG PrimePlex PRI Service

(1) Stand alone

Monthly Charge Non Recurring Charge
Voice and Data: 1 Year Installation
23B+D $1,195 $2,100
248 $1,195 52,100
23B+backup D 51,195 $2,10C
Dynamic Channel
Allocation $280 N/A

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Monthly Charge Non Recurring Charge
Voice and Data: 1 Year Installation
23B+D $940 $2,100
24B $940 $2,100
23B+backup D 8940 $2,100  misseuri Publie

FILED AUG 07 2002

Service Commission

Issued: July 31, 2002 Effective: August 7, 2002
CANCELLED Issued By: Leslie 0. Buford, Tariff Administrator
July 7, 2008 227 W. Monroe Street

Missouri Public Chicago, IL 60606
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[ SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS FIYWED
8.4 “TCG America” Promotional Promotion - Cont’d. DEC 22 1938 N)
842 Rates

MO, PUBLIG SERVIVE v
TCG America Local No Per Minute of Use Rate Charged.

1* 18 Sec. Each Add’1 6 Sec.
TCG America Toll $0.0300 $0.0100

8.4.3 Discounts

Total Combined Revenue Discount

$0.00 - $2,000.00 10%

$2,000.01 - $4,000.00 20%

$4,000.01+ 25% (N)
CANCELLED

issouri Public
Qe:)Milgg%J@mm @é’i@n

CiLED JAN 2 2 1999

. Issued: December 22, 1998 Effective: January 22, 1999
By: Lori-Ann Mirenda, Tariff Analyst
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. SECTION 8 - TEMPORARY PROMOTIONAL OFFE EC EIVE
8.5 “Mega Success” Promotional Promotion JAN 8 1993 ™

From February 8, 1999 though March 31, 1999, new retail end-user m@.tqmgmwﬁ% UUNIVI
PrimeXpress, Prime NBX, PrimePath NBX, PrimePath, or PrimePlex PRI services and meet
the minimum requirements specified below will be eligible 1o receive a credit equal to the
standard installation charges for these services. Customers who commit to aminimmum of a one-
year term contract will also receive a credit equal to one month’s recurring charges for eligible
services ordered under this promotional program. Customers are responsible for payment of any
associated governmental fees, surcharges, or taxes applicable to the installation or monthly
recurring charges. Service Order Charge and non-standard installation charges are not eligible
for credit under this promotional program. Credit will be applied to the first month’s bill following
installation of service.

This promotion is only valid where facilities permit. Service must be instalied by May 31, 1999.
Customers ordering PrimeNBX or PrimePath NBX services must purchase a minimum of 48
PrimeNBX or 24 PrimePath NBX lines to qualify for this promotional program.

This promotional program is not valid with any other Company promotional program or in
conjunction with services under contract or priced on an Individual Case Basis. If the customer
terminates service before the end of the commitment period, the Customer will be responsible

. to pay any charges waived under this program. The customer will also be charged early
termination charges equal to the facilities charge times the remaining months of the Customer’s
term commitment.

N)
CANCELLED
o, 152
Pubhc Servic .
MISSoU Ry ™ ssion
Issued: January 8, 1999 Effective: February 8, 1999
. By: Lori-Ann Mirenda, Tariff Analyst
Teleport Communications Group s
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8.6

SECTION 8 - TEMPORARY PROMOTIONAL OFFERINES CEIVED

“Spare Capacity” Promotional Promotion JAN 81999 (N)

From February 8, 1999 though April 1, 1999, existing retail end-user wﬂ
additional PrimeXpress services and meet the minimum requirements speci
eligible to receive a credit equal to the standard installation charges for these services. Customers
will also receive a credit equal to one month’s recurring charges for eligible services ordered
under this promotional program. Customers are responsible for payment of any associated
governmental fees, surcharges, or taxes applicable to the installation or monthly recurring
charges. Service Order Charge and non-standard installation charges are not eligible for credit
under this promotional program. Credit will be applied to the first month’s bill following
installation of service.

This promotion is only valid where facilities permit. Customers must commit to a minimum of
a one-year term contract. Service must be installed by May 1, 1999.

This promotional program is not valid with any other Company promotional program or in
conjunction with services under contract or priced on an Individual Case Basis. If the Customer
terminates service before the end of the commitment period, the Customer will be responsible
to pay any charges waived under this program. The customer will also be charged early
termination charges equal to the facilities charge times the remaining months of the Customer’s
term commitment.

CANCELLED

ocT 96 2000

e gg:'\geg(}omm‘lssion
1ubliG M\SSOUR\

e %Eé ox%Em I beE L

N)

. Issued: January 8, 1999

By: Lori-Ann Mirenda, Tanff Analyst

Effective: February 8, 1999

Teleport Communications Group : M’SS%Jé!_ﬁPF%P“ '
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8.7

SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS R E CETVED

“T-1 Card” Promotional Promotion JAN 8 199@})

From February 8, 1999 though March 31, 1999, new retail end-user custqmens jars¢siviCE LUMM

PrimeXpress or PrimePlex services will be eligible to receive a credit up to $2,500.00 for each
new facility ordered under this promotional program. This credit is provided to reimburse
customers for the costs they incur to purchase and install T-1 digital PBX cards required to
implement PrimeXpress or PrimePlex services. This credit may also be used to reimburse
customers for costs associated with reprogramming their PBXs when they already have T-1
cards. Credits under this promotional program are not applicable for reimbursement of any
governmental fees, surcharges, taxes, or shipping and handling charges associated with the
customer’s purchase of T-1 cards or PBX reprogramming costs.

Customers are also eligible to receive a credit equal to the installation charges for new
PrimeXpress or PrimePlex services ordered under this program. Customers are responsible for
payment of any associated governmental fees, surcharges, or taxes applicable to installation
charges.

Customers are required to sign a three-year term commitment. Customers must purchase T-1
digital PBX cards or reprogram their PBXs within 60 days of the signature date of the contract.
Customers must also presubscribe to the Company for their local and intralL ATA toll calling. All
tariffed monthly recurring charges for PrimeXpress or PrimePlex service apply.

This promotion is only valid where facilities permit. Service mustbe installed by May 31, 1999,

This promotional program is not valid with any other Company promotional program or in
conjunction with services under contract or priced on an Individual Case Basis. If the customer
terminates service before the end of the commitment period, the customer will be responsible to
repay the credits provided under this program. The customer will also be charged early
termination charges equal to the facilities charge times the remaining months of the customer’s
term commitment.

CANCELLED
0CT 26 2000

Pubﬁ% S/e%i?g Csto | O‘G
MISSOUR] T osion

™)

Issued: January 8, 1999

By: Lori-Ann Mirenda, Tariff Analyst

Teleport Communications Group M .
eSSl Publi

One Teleport Drive
Staten Island, NY 10311

Effective: February 8, 1999
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9 SECTION 8 - TEMPORARY PROMOTIONAL OFFERIRGY/ E
8.8  Prime Time Deal Promotional Program FEB 16 1999
Deseription MO. FUBLIC SERVICE Gunii ®

From March 18, 1999 through April 30, 1999, new retail end-user Customers who install two or more
PrimeXpress or Primeplex PRI facilities and commit to the minimum requirements specified below are
eligible to receive discounts on the monthly recurring facility charges for these services. Discounts are
based on the number of facilities ordered and the term commitment, as shown below. Customers are
responsible for payment of any associated governmental fees, surcharges, or taxes applicable to these
charges.

This promotion is only valid where Company facilities permit. Service must be installed by June 1,
1999. To be eligible, Customers must sign a minimum term commitment of one year for PrimeXpress
or two year for PrimePlex PRI. Facilities for multiple locations must be ordered under a single contract
to be ehgible for discounts under this promotional contract.

This promotional program is not valid with any other Company promotional program, or in conjunction
with services under contract or priced on an Individual Case Basis. Only one “Prime Time Deal”
promotion is permitted per Customer location. If the Customer terminates service before the end of the
commitment period, the Customer will be responsible for payment of charges waived under this
program. The Customer will also be charged early termination charges equal to the facilities charge

. times the remaining months of the Customer’s term commitment.
Discounts
Discount
N r of Faciliti 1 Year 2 Year 3 Year
2-4 5% 5% 5%
5+ 10% 10% 15% N)

Issued: February 12, 1999 Effective: March 18, 1999
By: Lori-Ann Mirenda, Tariff Analyst | P
Teleport Communications Group <islel0)y U ™
One Teleport Drive @aMﬁ‘ =laa F‘ﬁp S“’m
CANCELLED Staten Island, NY 10311

July 7, 2008 FILED MAR 1 8 1999
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8.9  “Hit The Ground Running” Promotional Program BECD MAR 2 6 1980

From April 26, 1999 though June 30, 1999, new retail end-user customers who order PrimeXpress,
Prime NBX, PrimePath NBX, PrimePath, or PrimePlex PRI services, and meet the minimum
requirements specified below will be eligible to receive a credit equal to the standard installation and
service order charges for these services. PrimePath Customers ordering a minimum of 14 lines, and
Customers who commit to a minimum one-year term contract for PrimeXpress, Prime NBX, Prime Path
NBX or PrimePlex PRI services, will also receive a credit equal to one month’s recurring charges under
this promotional program. Customers are responsible for payment of any associated governmental fees,
surcharges, or taxes applicable to the installation or monthly recurring charges. Surcharges or billing
line items other than taxes or jurisdictional franchise fees must be authorized in tariffs approved by the
Commission. Non-standard installation charges are not eligible for credit under this promotional
program. Credit will be applied to the first month’s bill following installation of service.

This promotion is only valid where facilities permit. Service must be installed by August 31, 1999,
Customers ordering PrimeNBX or PrimePath NBX services must purchase a minimum of 48 PrimeNBX
or 24 PrimePath NBX lines to qualify for this promotional program.

This promotional program is not valid with any other Company promotional program or in conjunction

with services under contract or priced on an Individual Case Basis. If the customer terminates service

before the end of the commitment period, the Customer will be responsible for paying any charges waived

under this program. The customer will also be charged early termination charges equal to the facilities
' charge times the remaining months of the Customer’s term commitment,

Missouri Public
SOmAacs T-hf"s"'?ﬁ!udl@ﬂ

FILED APR 2 & 1999

- Issued: March 25, 1999 . Effective: April 26, 1999
By: Lori-Ann Mirenda, Tariff Analyst
Teleport Communications Group
One Teleport Drive
Staten Island, NY 10311
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July 7, 2008
Missouri Public
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T-1 Card Promotional Program

From August 16, 1999 through December 31, 1999, retail end-S46 EH&‘O‘IQI? \410 54 OMM

PrimeXpress, PrimePlex PRI, or Prime Dlgltal Trunk (where available) services will be
eligible to receive the following credits for each new facility ordered under this
promotional program:

e Up to $2,500.00 credit toward the purchase of T-1 digital PBX cards for each
PrimeXpress or PrimePlex PRI facility ordered under this program.

+ Up to $1,500.00 credit toward the purchase of T-1 digital PBX cards for each Prime
Digital Trunk fractional T-1 facility ordered under this program. Customers ordering
Prime Digital Trunk service must order a minimum of 12 channels.

e Up to $750.00 credit for costs associated with reprogramming the Customer’s PBX
for each PrimeXpress, PrimePlex PRI, or Prime Digital Trunk facility ordered under
this program.  Customers ordering Prime Digital Trunk service must order a
minimum of 12 channels.

Credits under this promotional program are not applicable for reimbursement of any
governmental fees, surcharges, taxes, or shipping and handling charges associated with
the Customer’s purchase of T-1 cards or PBX reprogramming costs. Customers may
receive credits for up to 25 PrimeXpress, PrimePlex PRI, or Prime Digital Trunk
facilities, or any combination thereof.

Customers are required to sign a three-year term commitment between August 16, 1999
and December 31, 1999, Customers must purchase T-1 digital PBX cards or reprogram
their PBXs within 60 days of the signature date of the contract. Customers must also
presubscribe to the Company or AT&T for their local and intraLATA tol} calling. All
tariffed monthly recurring charges for PrimeXpress, PrimePlex PRI, or Prime Digital
Trunk service apply.

This promotion is only valid where facilities permit. Service must be installed by April
1, 2000.

This promaotional program is not valid with any other Company promotional program
(except where allowed under applicable tariffs) or in conjunction with services under
contract or priced on an Individual Case Basis. If the Customer terminates service before
the end of the commitment period, the Customer will be responsible to repay the credits

provided under this program. The Customer will also be chargvylﬁ’
charges where applicable. %’ﬁam m%g\;ﬁ@km)

FILED AUG 1 61999

Issued:

CANCELLED
July 7, 2008
Missouri Public
Service Commission

July 16, 1999 Effective: August [6, 1999

By: James R. Le Maire, Manager, Regulatory Affairs
Teleport Communications Group
One Teleport Drive
Staten Island, NY 10311
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RECD FEB 14 2000

New retail end-user Customers who sign orders for PrimeXpress, PrimeConnect. PrimePlex PRI, ©)
PrimePath, PrimePath NBX, PrimeNBX or Prime Digital Trunk services between March §, 2000 (l:
and June 30, 2000 and who commit to the minimum requirements specified below are eligib!e o {©)
receive a credit equal to the standard installation charges for the services ordered under this
promotional program.

8.11  '"Prime Dedicated Facility Installation” Promotional Program

Installation charges related to nonstandard services, special construction, or features are not
included in this program. Customers are responsible for payment of any associated governmental
fees, surcharges, or taxes applicable to installation charges. Customers are required to sign a term
commitment for at least one-year between March 8, 2000 and June 30, 2000. Credit will be  (C)

applied on the first month's bill following installation of the service. Service must be installed by
September 27, 2000. ©

This promotional program is not valid with any other promotional program except the Company’s
“PBX Re-Programming Credit Promotional Program™ or in conjunction with services under  (C)
contract or priced on an Individual Case Basis. Only one Prime Dedicated Facility Installation  (C)
promotion is permitted per Customer location. If the Customer terminates service before the end
of the commitment period, the Customer will be responsible for repayment of any installation
charges waived under this program. The Customer will also be charged early termination charges

. where applicable.

saNiEEREH o
FILED MAR 08 2000

. Issued: February 7, 2000 Effective: March 8, 2000

By: Rose M. Schenck, Tariff Analyst
Teleport Communications Group

CANCELLED One Teleport Drive
July 7, 2008 Staten Island, NY 10311
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Prime Dedicated Facility Installation Promotional Program

New retail end-user Customers who sign orders for PrimeXpm&?‘Ik‘r?nqufe?(tw{,‘
Prime Digital Trunk (where available) services between August 16, 1999 and December
31, 1999 and who commit to the minimum requirements specified below are eligible to
receive a credit equal to the standard installation charges for the services ordered under
this promotional program.

Installation charges related to nonstandard services, special construction, or features are
not included in this program. Customers are responsible for payment of any associated
governmental fees, surcharges, or taxes applicable to installation charges. Customers are
required to sign a term commitment for at least one year between August 16, 1999 and
December 31, 1999. Credit will be applied on the first month’s bill following installation
of the service. Service must be installed by March 31, 2000.

This promotional program is not valid with any other promotional program except the
Company’s “T-1 Card Promotional Program”, or in conjunction with services under
contract or priced on an Individual Case Basis. Only Prime Dedicated Facility
Installation promotion is permitted per Customer location. If the Customer terminates
service before the end of the commitment period, the Customer will be responsible for
repayment of any installation charges waived under this program. The Customer will
also be charged early termination charges where applicable.

CANCELLED

MAR+O 8 2000
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Issued: July 16, 1999

By: James R. Le Maire, Manager, Regulatory Affairs
Teleport Communications Group
One Teleport Drive
Staten Island, NY 10311
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" “Welcome to AT&T Local Service” Promotional Program

SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGRIL. 1 ¢ 1999

From August 16, 1999 through December 31, 1999 the Company will offer new retail
end-user Customers who order the Company's Business Local Service a credit equal to
the Serice Order Charge and standard installation charges for these services. Customers
will also be credited for any charges incurred for the dispatch of Company technicians to
the Customer’s location(s) in connection with the initial installation of their service.
Customers are responsible for payment of any associated governmental fees, surcharges,
or taxes applicable to the credited charges. Credit will be applied to the first full month’s
bill following installation of service.

This promotion is only valid where facilities permit. Service must be installed no later
than March 31, 2000.

This promotional program is not valid with any other Company promotional program or
in conjunction with services under contract or priced on an Individual Case Basis. If the
Customer terminates service before the end of the commitment period, the Customer will
be responsible to pay any of the charges credited under this program. The Customer may
also be charged an early termination charge where applicable.

MO, FubLiy SERVIGE Gunin®Y
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FILED AUG 1 6 1995

Issued: July 16, 1999

CANCELLED
July 7, 2008
Missouri Public
Service Commission

By: James R. Le Maire, Manager, Regulatory Affairs
Teleport Communications Group
One Teleport Drive
Staten Island, NY 10311
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All material on this page is new AUG 26 1999

Get Equipped for Digital PrimeNBX Promotional Program M. FUDLIL SEAYILE Sume
New retail end-user Customers who order digital PrimeNBX services between September 27, 1999
and October 31, 1999 and who commit to the minimum requirements specified betow will be eligible
to receive one of the following credits shown below. A Customer will receive credits for all new
PrimeNBX lines, both digital and analog, ordered under this promotional program as long as the
Customer orders digital PrimeNBX service as part of their total order.

e Customers who commit to a one-year term plan for new digital PrimeNBX service will received
a one-time credit of $10.00 per digital or analog PrimeNBX line.

¢ Customers who commit to a two-year term plars‘for new digital PrimeNBX service will received
a one-time credit of $20.00 per digital or analog PrimeNBX line.

¢ Customers who commit to a three-year term plan for new digital PrimeNBX service will received
a one-time credit of $40.00 per digital or analog PrimeNBX line.

Customers are responsible for payment of any associated governmentai fees, surcharges, or taxes.
Credit will be applied on the first month’s bill following installation of the service. Total credit issued
to Customers will not exceed invoice amount. Service must be installed by December 31, 1999,

This promotional program applies only to new digital PrimeNBX service; existing service or current
Customers moving their service to a new location are not eligible to receive credits under this program.
This promotion is not valid with any other promotional program or in conjunction with services under
contract or priced on an Individual Case Basis. Only one Get Equipped for Digital PrimeNBX
promotion is permitted per Customer_location.

soouri Publi
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Issued: August 26, 1999 Effective: SO

CANCELLED
July 7, 2008
Missouri Public
Service Commission
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Vendor Credit Promotional Program RECD DEC 07 1999

New retail end-user Customers who order PrimePath services between January 7, 2000 and
March 31, 2000 and who commit to the minimum requirements specified below will be eligible to
receive one of the following:

s Customers who order between 8 and 24 lines and/or trunks will receive a one-time credit of
$150.

s Customers who order 24 or more lines and/or trunks will received a one-time credit of $250.

This prometion is only valid for Customers who use outside vendors to perform services required
to install the Company's PrimePath service. Customers must order a minimum of 8 lines or
trunks to qualify for credits under this program. Customers are responsible for payment of any
associated governmental fees, surcharges, or taxes. Credit will be applied on the first month’s bill
following installation of the service. Service must be installed by June 30, 2000.

This promotional program applies only to new PrimePath service; existing service or current
Customers moving their service to a new location are not eligible to receive- credits under this
program. This promotion is not valid with any other promotional program or in conjunction with
services under contract or priced on an Individual Case Basis. Only one Vendor Credit promotion
is permitted per Customer location.

(T)

(T)
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. Issued: December 7, 1999 Effective: January 7, 2000

CANCELLED
July 7, 2008
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8.14 Vendor Credit Promotional Program WU, FutLil SERELY, L

New retail end-user Customers who order PrimePath services between September 27, 1999 and
October 31, 1999 and who commit to the minimum requirements specified below will be eligible to
receive one of the following:

¢ Customers who order between 8 and 24 lines and/or trunks will receive a one-time credit of $150.
¢ Customers who order 24 or more lines and/or trunks will received a one-time credit of $250.

This promotion is only valid for Customers who use outside vendors to perform services required to
install the Company's PrimePath service. Custome(s must order a minimum of § lines or trunks to
qualify for credits under this program. Customers afe responsible for payment of any associated
governmental fees, surcharges, or taxes. Credit will be applied on the first month’s bill following
installation of the service. Service must be installed by December 31, 1999,

This promotional program applies only to new PrimePath service; existing service or current
Customers moving their service to a new location are not eligible to receive credits under this program.
This promotion is not valid with any other promotional program or in conjunction with services under
contract or priced on an Individual Case Basis. Only one Vendor Credit promotion is permitted per
Customer location.

CANCELLED

JAN 06 2000
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8.14.A Vendor Credit Promotional ProgramIl

New retail end-user Customers who order PrimePath and PrimePath NBX services between April

21, 2000 and June 1, 2000 and who commit to the minimum requirements specified below will be
eligible to receive one of the following:

o Customers who order between 8 and 24 lines and/or trunks will receive a one-time credit
of $150,

o Customers who order 24 or more lines and/or trunks will received a one-time credit of
$250.

This promotion is only valid for Customers who use outside vendors to perform services required
to install the Company's PrimePath and PrimePath NBX service. Customers must order a
minimum of 8 lines or trunks to qualify for credits under this program. Customers are
responsible for payment of any associated governmental fees, surcharges, or taxes. Credit will be
applied on the first month’s bill following installation of the service. Service must be installed by
June 30, 2000.

This promotional program applies only to new PrimePath and PrimePath NBX service; existing
service or current Customers moving their service to a new location are not eligible to receive
credits under this program. This promotion is not valid with any other promotional program or in

conjunction with services under contract or priced on an Individual Case Basis. Only one Vendor
. Credit promotion 1s permitted per Customer location.

RECEIVED

APR 14 2000

MISSCURI )
Public Service Commission

FILED
APR 21 2000
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Issued: April 14, 2000 Ettectiver Apnl 21, 2000
. By: Kathy Boegershausen, Tariff Analyst
Teleport Communications Group
One Teleport Drive
Staten Island, NY 10311
CANCELLED
July 7, 2008
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Vendor Credit Promotional Program II1 REC’D MAY 0 % ZU[H

Customers ordering PrimePath, PrimeXpress, PrimePlex, Prime Digital Trunk, PrimeConnect, PrimeNBX
or PrimePath NBX service between June 4, 2001, and October 31, 2001, and who commit to the minimum
requirements specified below, will receive one of the following credits:

DSO Service - PrimePath
Customers who commit to $500. in combined Local, IntraLATA, and Monthly
Recurring Charges over a 12 month period, will receive a one-time $250. Vendor Credit.

DS1 Service - PrimeXpress, PrimePlex, Prime Digital Trunk, PrimeConnect
Customers who commit to $500. in combined Local, IntraLATA, and Monthly Recurring
Charges over a 12 month period, will receive a one-time $500. Vendor Credit.

PrimeNBX

Customers who order a minimum of 49 lines per location, select TCG as their primary
carrier for local and intralata toll calling, and sign a minimum contract of one (1) year,
will receive a one-time vendor credit of $500 per qualifying location.

PrimePathNBX

Customers who order a minimum of 10 lines per location, select TCG as their primary
carrier for local and intraLATA toll calling, and sign a minimum contract of one (1) year,
will receive a one-time vendor credit of $250 per qualifying location.

This promotion is valid for Customers using outside vendors to perform services required to install
PrimePath, PrimeXpress, PrimePlex, Prime Digital Trunk, PrimeConnect, PrimeNBX, or PrimePath NBX
service. Credit will be applied by the fourth month's bill following installation of the service. No credit
checks will be issued. Service must be installed no later than January 31, 2002.

This promotional program applies to new services requiring a Vendor to implement an equipment upgrade,
PBX reprogramming, CPE equipment reconnections, or for new locations of existing PrimeNBX or
PrimePath NBX customers that meet the minimum ordering requirements. Existing services or current
Customers moving service to a new location are not cligible. This promotion is not valid with services
under contract or priced on an Individual Case Basis. Only one Vendor Credit promotion is permitted per
Customer location, in a 12 month period. Customers are required to submit proof of Vendor charges. Proof
of Vendor work must be in the form of a bill or invoice.

Eligibility is contingent upon service availability in customer location.

Missouri Public
Sorvico Comminonion

FILED JUN 04 2001

Issued: May 4, 2001 Effective: June 4, 2001

CANCELLED
July 7, 2008
Missouri Public
Service Commission

Issued By: Margaret Jara, Tariff Analyst
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7CT 19 2000

MISSOURI o
Customers ordering PrimePath, PrimeXpress, PrimePlex, Prime Digital Piablic SemiceGemm. sion

PrimeNBX or PrimePathNBX service between (tariff effective date) and March 31, 2001, and who
commit to the minimum requirements specified below, will receive one of the following credits:

8.14.B Vendor Credit Promotional Program III

DSQ Service - PrimePath

Customers who commit to $500. in combined Local, IntraLATA, and Monthly Recutring
Charges over a 12 month period, will receive a one-time $250. Vendor Credit,

DS1 Service - PrimeXpress, PrimePlex, Prime Digital Trunk, PrimeConnect
Customers who commit to $500. in combined Local, IntraLATA, and Monthly Recurring
Charges over a 12 month period, will receive a one-time $500. Vendor Credit.

PrimeNBX
Customers who order a minimum of 49 lines per location, select TCG as their primary

carrier for local and intralata tol] calling, and sign 2 minimum contract of one (1) year, will
receive a one-time vendor credit of $500 per qualifying location.

PrimePathNBX

Customers who order a minimum of 10 lines per location, select TCG as their primary
carrier for local and intralata toll calling, and sign a minimum contract of one (1) year, will
receive a one-time vendor credit of $250 per qualifying location.

This promotion is valid for Customers using outside vendors to perform services required to install
PrimePath, PrimeXpress, PrimePlex, Prime Digital Trunk, PrimeConnect, PnmeNBX, or
PrimePathNBX service. Credit will be applied by the fourth month's bill following installation of
the service. No credit checks will be issued. Service must be installed no later than June 30, 2001.

This promotional program applies to new services requiring a Vendor to implement an equipment
upgrade, PBX reprogramming, CPE equipment reconnections, or for new locations of existing
PrimeNBX or PrimePathNBX customers that meet the minimum ordering requirements. Existing
services or current Customers moving service to a new location are not eligible, This promotion is
not valid with services under contract or priced on an Individual Case Basis. Only one Vendor
Credit promotion is permitted per Customer location, in a 12 month period. . Customers are
required to submit proof of Vendor charges. Proof of Vendor work must be in the form of a bill or

nvoice.
Eligibility is contingent upon service availability in customer location. F I L E D
CANCEITED
OCT 26 2000
JUNTO'4 2[]t'l‘i3 L MISSOUR!
;3RS\ Public Service Commission

£ AT
Issued: October 19, 2000 MISSOURI Effective: October 26, 2000
Issued By: Kathy Boegershausen, Regulatory Analyst

Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311
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8.15  PrimePath Installation Waiver Promotional Program _
(k) UL QLAY G
From September 27, 1999 though December 31, 1999, new retail end-user Customers who order
PrimePath, PrimeNBX, or PrimePath NBX (where available) will be eligible to receive a credit equal
to the standard instatlation and service order charges for these services. Customers are responsible
for payment of any associated governmental fees, surcharges, or taxes applicable to the instailation
or monthly recurring charges. Non-standard installation charges are not eligible for credit under this
promotional program. Credit will be applied to the first month's bill following installation of service.

This promotion is only valid where facilities permit. Service must be installed by March 31, 2000.

This promotional program is not valid with any othenCompany promotional program or in conjunction
with services under contract. New retail end-user tomers ordering PrimePath, PrimeNBX, or
PrimePath NBX (where available) services under customer-specific special pricing arrangements are
eligible to receive discounts under this program.

If the Customer purchases services under this promotional program on a term plan and terminates
service before the end of the commitment period, the Customer will be responsible for paying any

. . charges waived under this program. The Customer will also be charged early termination charges as
applicable.

Missourl Fublic

Sorviee CTormrmasior

LED 06T L & 1998

Issued: August 26, 1999 Effective: [ TUCNE e
CANCELLED By: Rose M. Schenck, Tariff Analyst A
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“Hit The Ground Running” Promotional Program No. 1 V. FULLIV LN UL Wiy

From October 11, 1999 though December 31, 1999, new retail end-user customers who
order PrimeNBX, or PrimePathNBX services, and meet the minimum requirements
specified below will be eligible to receive a credit equal to the standard installation and
service order charges for these services. Customers who commit to a minimum one-year
term contract for PrimeNBX, or Prime PathNBX services, will also receive a credit equal
to one month’s recurring charges under this promotional program. Customers are
responsible for payment of any associated governmental fees, surcharges, or taxes
applicable to the installation or monthly recurring charges. Non-standard instaliation
charges are not eligible for credit under this promotional program. Credit will be applied
to the first month’s bill following installation of service.

This promotion is only valid where facilities permit. Service must be instalied by
December 31, 1999. Customers ordering PrimeNBX or PrimePathNBX services must
purchase a minimum of 48 PrimeNBX or 24 PrimePathNBX lines to qualify for this
promotional program.

This promotional program is not valid with any other Company promotional program or
in conjunction with services under contract or priced on an Individual Case Basis. If the
customer terminates service before the end of the commitment period, the Customer will
be responsible for paying any charges waived under this program. The customer will
also be charged early termination charges equal to the facilities charge times the
remaining months of the Customer’s term commitment.

@QM% %ﬁ@ﬁﬁy\%q&%@ﬁ
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RFCD SEP 24 1998

. 8.17 “Show Me The Discount” Prometional Program

From October 25, 1999, though December 31, 1999, new retail end-user Customers who
order PrimePath, PrimeXpress, PrimePlex PRI, Prime Digital Trunk (where available),
PrimeNBX, or PrimePath NBX and meet the minimum requirements specified below will
be eligible to receive one of the following credits:

¢ Customers who commit to a one-year term plan will receive a credit equal to one
' month’s charges for eligible services ordered under this promotional program.

¢ Customers who commit to a two-year term plan will receive a credit equal to two
months’ charges for eligible services ordered under this promotional program.

¢ Customers who commit to a three-year or greater term plan will receive a credit equal
to four months’ charges for eligible services ordered under this promotional program.

Customers are responsible for payment of any associated governmental fees, surcharges,
or taxes applicable to the installation or monthly recurring charges. This promotion is
only valid where facilities permit.

. Service must be installed by March 31, 2000.
This promotional program is not valid with any other Company promotional program or
in conjunction with services under contract or priced on an Individual Case Basis. If the
Customer terminates service before the end of the commitment period, the Customer will

be responsible to pay any charges waived under this program. The Customer will also be
charged early termination charges as applicable.

@o%ﬂﬂgg%ﬂc@v@%ﬁg@ﬁ
. FLED OCT 25 1998

.‘

Issued: September 24, 1999 Effective: October 25, 1999
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8.18 "Add to the Volume" Promotional Program

New retail end-user Customers who sign orders for PrimePath, PrimeXpress,
PrimePlex PRI, or Prime Digital Trunk services {referred to hereafter as "eligible
services") or any combination thereof, between May 12, 2000 and December 31, {C)

2000, and who commit to the minimum requirements specified below are eligible (€}
to receive the discounted charges and rates shown below.

Minimum Requirements

Customers are required to sign a term commitment for one, two, or three years
between May 12, 2000 and December 31. 2000. Customers must also commit to
a Minimum Annual Revenue Commitment (MARC) of $3,000. $6,000, $9,000 or
$15,000 for eligible charges related to services provided under this promotional
program. Eligible charges include monthly recurring facility charges for the
cligible services ordered by the Customer under this promotional program, as
well as charges for local and intraLATA toll calling made using eligible services.
The required MARC for each Customer is for each vear of the program term,
prior to the application of any applicable discounts. If, at the end of each year
following the Customer’s Initial Service Date (the date that the Customer begins
service under this promotional program), the Customer has failed to satisfy the
MARC, the Customer will be billed a shortfali charge in an amount equal to the
difference between the MARC and the total of the actual charges for that year.

(©)

Se

CREAS

Other Terms and Conditions

)

RATE }
DATE FILED O
00
ON 392.60042)
EF EAS

SUANT TO SECTI

RSMO SUPP.

£ RATE INCR
/ (5 5 o0
(DATE)

Installation charges are not included in this program. Customers are responsible

for payment of any associated governmental fees. surcharges. or taxes. Service
must be installed by February 1, 2001,

T

v
5]
(DATE

<)

This promotional program is not valid with any other promotional program or in
conjunction with services under contract or priced on an Individual Case Basis.
Only one "Add to the Volume" promotion is permitted per Customer location. If
the Customer terminates service before the end of the commitment period, the
Customer will be responsible for payment of all discounts provided under this
program. The Customer will also be charged early termination charges equal to

the facilities charge times the remaining months of the Customer’s term
commitment.

AND ITS EFFE
5]
EFFECTIVE DATE O

WRITTEN NOTICE OF
PUR

. Issued: May 5, 2000

I[ssued By: Kathy Boegershausen, Regulatory Analyst
Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311
CANCELLED
July 7, 2008
Missouri Public
Service Commission

Effective: May 12, 2000
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8.18 "'Add to the Volume" Promotional Program RECD Jf\, M 3 1 20 00

New retail end-user Customers who sign orders for PrimePath, PrimeXpress,
PrimePlex PRI, or Prime Digital Trunk services (referred to hereafter as "eligible
services") or any combination thereof, between March 1, 2000 and June 30,
2000, and who commit to the minimum requirements specified below are eligible
to receive the discounted charges and rates shown below.

Minimum Requirements

Customers are required to sign a term commitment for one, two, or three years
between March 1, 2000 and June 30, 2000. Customers must also commit to a
Minimum Annual Revenue Commitment (MARC) of $3,000, $6,000, $9,000 or
$15,000 for eligible charges related to services provided under this promotional
program. Eligible charges include monthly recurring facility charges for the
eligible services ordered by the Customer under this promotional program, as
well as charpes for local and intraLATA toll calling made using eligible services.
The required MARC for each Customer is for each year of the program term,
prior to the application of any applicable discounts. If, at the end of each year
- following the Customer's Initial Service Date (the date that the Customer begins
. service under this promotional program), the Customer has failed to satisfy the
MARC, the Customer will be billed a shortfall charge in an amount equal to the
difference between the MARC and the total of the actual charges for that year.

Other Terms and Conditions

Installation charges are not included in this program. Customers are responsible

s for payment of any associated govemmental fees, surcharges, or taxes. Service
‘-»:‘% must be installed by August 1, 2000.
Ea cc‘::;: = E_ This promotional program is not valid with any other promotional program or in
—1 S 009: conjunction with services under contract or priced on an Individual Case Basis.
"ﬁj o M%O Only one "Add to the Volume" promotion is permitted per Customer location, If
() — A\ ,Ug’, the Customer terminates service before the end of the commitment period, the
<zt =V ?;-E- Customer will be responsible for payment of all discounts provided under this
'S = w» program. The Customer will also be charged early termination charges equal to
| &;_‘-..'_2 the facilities charge times the remaining months of the Customer’s term
1 2 commitment.
\ -
) [a

SRGL Fugad
E&;mimﬂ ,fﬁmm?égﬁﬂ

w
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. Issued: January 31, 2000 Effective: March 1, 2000
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MARC: $3.000 - Rates

RFCD JAN 31 2000

""Add to the Volume' Promotional Program — (Cont’d)

A. PrimeXpress Network Service (excluding PrimeConnect Option) - The
following rates are based on the Customer-selected term.

(1) Stand alone

Per Trunk

DOD
Combo
DID/DOD
DID

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Per Trunk

DOD
Combo
DID/DOD
DID )

Monthly Recurring
1 Year 2 Year 3 Year
$795 $760 §725
$795 $760 $725
$795 $760 §725
$795 $760 $725
Monthly Recurring
| Year 2 Year 3 Year
$540 $505 3505
$540 $505 $505
$540 $505 $505
$540 $505 $505

B. PrimePath Service - The following rates are based on the Customer-selected term.

Standard Business Line - per line

Basic Trunk - per trunk
DID Trunk - per trunk

Menthly Recurring

1 Year 2 Year 3 Year

$35.45 $34.65 $33.80

$44.20 $43.15 $42.15

$85.15 $83.20 $81.25
NECOT PEHG

Y StavFol s

FILED MAR ¢ 1 2000

Issued: January 31, 2000

Effective: March 1, 2000

Issued By: Rose M. Schenck, Regulatory Analyst
Teleport Communications Group

CANCELLED
July 7, 2008
Missouri Public
Service Commission

Two Teleport Drive, Staten Island, NY 10311
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8.18 "Add to the Velume' Promotional Program — (Cont’d)

MARC: $3.000 - Rates (cont’d.)

C. TCG PrimePlex PRI Service - The following rates are based on the Customer-
selected term.

(1) Stand alone

Monthly Recurring
1 Year 2 Year 3 Year
Voice and Data:
lnitial 23B+D $1,540.00 $1,425.00  §1,365.00 N
Each add’l 23B+D/ $1,540.00 $1,425.00 $1,365.00 |
24B w/o hackup D
23B+ backup D $1,575.00 $1,460.00  $1,400.00 (h
Dynamic Channel
Allocation $325.00 $320.00 $310.00
Monthly Recurring
WRITTEN NOTICE OF RATE INCREASE 1 Year 2 Year 3 Year
AND ITS EFFE DATE FILED ON Data Only - Usage:
e Wi} / Q0 Initial 23B+D $455.00 $445.00 $405.00
(DATE) 24B w/o backup D $455.00 $445.00 $405.00
PURSUANT TO SECTION 39 2)
RSMO SUPP . (2) Provisioned on AT&T ACCU-Ring DS3 facility
EFFECTIVE DATE OF . INCREASZ
S Iisloo
(DATE) 1 Year 2 Year 3 Year
Voiceg and Pata;
Initial 23B+D $1,285.00 $1,170.00 $1,145.00
Each add'l 23B+D/ $1,285.00 $1,170.00 $1,145.00
24B w/o backup D
23B+ backup D $1,320.00 $1,205.00 $1,180.00
Monthly Recurring
1 Year 2 Year 3 Year
Data Only - Usage:
Initial 23B+D $200.00 $190.00 $185.00
24B w/o backup D $200.00 $190.00 $185.00
(3) Usage — Per minute
Local IntralLATA
$0.0450 $0.0980 M
. Issued: May 5, 2000 Effective: May 12, 2000

Issued By: Kathy Boegershausen, Regulatory Analyst
Teieport Communications Group

Two Teleport Drive, Staten Island, NY 10311
CANCELLED .

July 7, 2008
Missouri Public
Service Commission
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8.18 ""Add to the Volume" Promotional Program — (Cont’d)

MARC: $3,000 - Rates (cont’d.)

Eien M\!r’w - Py e w

RECT JAM 31 2000

C. TCG PrimePlex PRI Service - The following rates are based on the

Customer-selected term.

(1) Stand alone

Monthly Recurring
1 Year 2 Year 3 Year
Voice and Data;
Initial 23B+D $1,080.00 $1,055.00 $955.00
Each add'l 23B+D/ $1,040.00 $1,015.00 $940.00
24B w/o backup D
23B+ backup D $1,125.00 $1,100.00 $995.00
Dynamic Channel
Allocation $325.00 $320.00 $310.00
Monthly Recurring
t Year 2 Year 3 Year
. Data Only - Usage:
Initial 23B+D $455.00 $445.00 $405.00
24B w/o backup D $455.00 $445.00 $405.00
(2) Provisioned on AT&T ACCU-Ring DS3 facility
' Monthly Recurring
'~ I Year 2 Year 3 Year
% Voice and Data:
o o R Initial 23B+D $1,285.00 $1,170.00 $1,145.00
L1t 8 — E_ Each add'l 23B+D/ $1,285.00 $1,170.00 $1,145.00
j & H S 24B w/o backup D
i w93 23B+ backup D $1,320.00  $1,205.00  $1,180.00
= - m\ Eﬂ Monthiy Recurring
< T 3= 1 Year 2 Year 3 Year
S = v
e Data Only - Usage:
@= Initial 23B+D $200.00 $190.00 $185.00
Q=- 24B w/o backup D $200.00 $190.00 $185.00
(3) Usage — Per minute . v‘?gf’?@mggﬁ PUBIIE.
Local IntralLATA ¢ e € TESERISON
$0.0450 $0.0650 . ]
FLED MAR 01 2000
. Issued: January 31, 2000 Effective: March 1, 2000
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8.18 "Add to the Volume™ Promotional Program — (Cont’d) RECD J’QM 3 1 2000
MARC: §3,000 - Rates (cont’d.)

D. Prime Digital Trunk Service - The following rates are based on the
Customer-selected term.

Per DSQ Monthly Recurring

1 Year 2 Year 3 Year
Facility - DOD $44.20 $43.15 $42.15
Facility - Combo $44.20 $43.15 $42.15
Facility - DID/DOD  $85.15 $83.20 $81.25
Facility - DID $85.15 $83.20 $81.25

E. PrimePlus - Intral.ATA Toll Service - Promotional Usage Charges
Initial Each Add'l

18 Seconds 6 Seconds

. $.0294 $.0098

o2 o e H@»
B %‘?ﬂrﬁ%%sn@ﬁ

LA
FILED MAR 01 2000
. Issued: January 31, 2000 Effective: March 1, 2000
Issued By: Rose M. Schenck, Regulatory Analyst
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¥ L

MARC: $6,000 - Rates

C. PrimeXpress Network Service (excluding PrimeConnect Option) - The
following rates are based on the Customer-selected term.

(1) Stand alone

Per Trunk Monthly Recurring

| Year 2 Year 3 Year
DOD $750 §£715 $680
Combo $750 $£715 $680
DID/DOD $750 $715 $630
DID §750 $715 $680

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Per Trunk Monthly Recurring
! Year 2 Year 3 Year
o DOD 5495 $460 $460
Combo $495 $460 460
DID/DOD $495 3460 $460
DID $495 $460 3460

B. PrimePath Service - The following rates are based on the Customer-selected

term.
Monthly Recurring
1 Year 2 Year 3 Year
Standard Business Line - per line $33.40 $32.60 $31.80
Basic Trunk - per trunk $41.65 $40.65 $39.60
DID Trunk - per trunk $80.25 $78.30 $76.35
“ﬁa_,@yﬂ +Udu
Yl e M [

FiLED MAR 01 2000

. Issued: January 31, 2000 Effective: March 1. 2000
Issued By: Rose M. Schenck, Regulatory Analyst
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WRITTEN NOTICE OF RATE INCREASE
AND ITS EFFECTIVE DATE FILED ON

5lslan
. '{DATE)

PURSUANT TO SECTION 39

RSMO SUPP.

EFFECTIVE DATE OF RATL INCREASE

55l oo

(DATE)

MARC: $6,000 - Rates - (Cont’d)

SECTION 8 ~ TEMPORARY PROMOTIONAL OFFERINGS

"Add to the Volume™ Promotional Program — (Cont’d)

TCG PrimePlex PRI Service - The following rates are based on the

Customer-selected term.

(1) Stand afone

Voice and Data;

Initial 23B+D

Each add'l 23B+D/
24B w/o backup D

23B+ backup D

Dynamic Channel
Allocation

Data Only:
Initial 23B+D
24B w/o backup D

Monthly Recurring
1 Year 2 Year 3 Year
$1,450.00 $1,345.00 $1,285.00
$1,450.00 $1,345.00 $1,285.00
$1,485.00 $1,375.00 $1.315.00
£310.00 $300.00 $295.00
Monthly Recurring

1 Year 2 Year 3 Year
$425.00 $415.00 $380.00
$425.00 $415.00 $380.00

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Voice and Data:

Initial 23B+D

Each add’l 23B+D/
24B w/o backup D

23B+ backup D

Data Qnly:
Initial 23B+D

24B w/o backup D

(3) Usage — Per minute

Monthly Recurring
| Year 2 Year 3 Year
$1,195.00 $1,090.00 $1,065.00
$1,195.00 $1,090.00 $1,065.00
$1,230.00 $1,120.00 $1,095.00

Monthly Recurring

1 Year 2 Year 3 Year
$170.00 $160.00 $160.00
$170.00 $160.00 $160.00
Local IntraLATA
$0.0450 $0.0980 0

. issued: May 5, 2000

Issued By: Kathy Boegershausen, Regulatory Analyst
Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311

CANCELLED
July 7, 2008
Missouri Public
Service Commission

Effective: May 12, 2000
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"Add to the Volume" Promotional Program — (Cont’d)

RECD JAN 31 2000

MARC: $6,000 - Rates - (Cont’d)

C.

TCG PrimePlex PRI Service - The following rates are based on the
Customer-selected term,

(1} Stand alone
Monthly Recurring
1 Year 2 Year 3 Year

Voice and Data:

Initial 23B+D $1,450.00 $1,345.00 $1,285.00

Each add'i 23B+D/ $1,450.00 $1,345.00 $1,285.00
24B w/o backup D

23B+ backup D $1,485.00 $1,375.00 $1,315.00
Dynamic Channel :
Allocation $310.00 $300.00 $295.00
Monthly Recurring

1 Year 2 Year 3 Year
Data Only:
Initial 23B+D $425.00 $415.00 $380.00
24B w/o backup D $425.00 $415.00 $380.00

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Monthly Recurring
1 Year 2 Year 3 Year

Voice and Data:

Initial 23B+D $1,195.00 $1,090.00 $1,065.00

Each add'l 23B+D/ $1,195.00 $1,090.00 $1,065.00
24B w/o backup D

23B+ backup D $1,230.00 $1,120.00 $1,095.00
Monthly Recurring
[ Year 2 Year 3 Year
[ata Only:
Initial 23B+D $170.00 $160.00 $160.00
24B w/o backup D $170.00 $160.00 $160.00 __

ERGUT Flsel .

*Suﬁﬁ S GG PPN

Local — mmalATA gy 63 fAAR 01 2000

(3) Usage — Per minute

Issued: January 31, 2000
Issued By: Rose M. Schenck, Regulatory Analyst

Effective: March 1, 2000

Teleport Communications Group

Two Teleport Drive, Staten Island, NY 10311
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. SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS
All material on this page is new %&Mﬁwgmﬁ:ﬂt@lﬂe o)
8.18 "Add to the Volume" Promotional Program — (Cont’d) REC.D J A
AN 312000

MARC: $6,000 - Rates — (Cont’d)

D. Prime Digital Trunk Service - The following rates are based on the
Customer-selected term.

Per DSO Monthly Recurring

1 Year 2 Year 3 Year
Facility - DOD $41.65 $40.65 $39.60
Facility - Combo $41.65 $40.65 $39.60
Facility - DID/DOD $80.25 $78.30 $76.35
Facility - DID $80.25 $78.30 $76.35

E. PrimePlus - IntralL ATA Toll Service - Promotional Usage Charges

Initial Each Add'l
18 Seconds 6 Seconds
. $.0294 5.0093
'Sﬁ.,-»%&i’ %rmggi ﬁ@%‘%g@ﬁ
FiLED MAR 01 2000
. : Issued: Januvary 31, 2000 Effective: March 1, 2000

Issued By: Rose M. Schenck, Regulatory Analyst
Teleport Communications Group

CANCELLED Two Teleport Drive, Staten Island, NY 10311

July 7, 2008
Missouri Public
Service Commission
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All material on this page is new QQM -'f* O 2RIGT)

8.18 "Add to the Volume" Promotional Program — (Cont’d) RECD JAM 3 1 2000

MARC: $9,000 - Rates

A. PrimeXpress Network Service (excluding PrimeConnect Option) - The
following rates are based on the Customer-selected term.

(1) Stand alone

Per Trunk Monthly Recurring

1 Year 2 Year 3 Year
DOD $705 $670 $640
Combo $705 $670 $640
DID/DOD $705 $670 $640
DID $705 $670 $640

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Per Trunk Monthly Recurring
| Year 2 Year 3 Year
() DOD $450 $415 $415
Combo $450 $415 $415
DID/DOD $450 $415 $415
DID $450 $415 $415
B. PrimePath Service - The following rates are based on the Customer-selected
term.
Monthly Recurring
|l Year 2 Year 3 Year
Standard Business Line - per line $31.35 $30.55 $29.75
Basic Trunk - per trunk $£39.10 $38.10 $37.10
DID Trunk - per trunk $75.40 $73.40 $71.45
U
o oI FUSHG
FILED MAR 01 2000
. Issued: January 31, 2000 Effective: March 1, 2000

Issued By: Rose M. Schenck, Regulatory Analyst
Teleport Communications Group
CANCELLED Two Teleport Drive, Staten Island, NY 10311
July 7, 2008
Missouri Public
Service Commission
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TCG St. Louis

Local Exchange Services First Revised Sheet 125
P.S.C. TarifiNo. 2 Original Sheet 125
. SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS
8.18 "Add to the Volume' Promotional Program — (Cont’d)

MARC: $9,000 - Rates - (Cont’d)

C. TCG PrimePlex PRI Service - The following rates are based on the
Customer-selected term.

(1) Stand alone
Monthly Recurring

1 Year 2 Year 3 Year
Voice and Data:
[nitial 23B+D $1,360.00 $1,260.00 $1.200.00
Each add'f 23B+D/ $1,360.00 $1,260.00 $1,200.00
24B w/o backup D
23B+ backup D $1,395.00 $1,290.00 $1,230.00 ity
Dynamic Channel
Allocation $290.00 $280.00 $275.00
WRITTEN NOTICE OF RATE INCREASE Monthly Recurring
AND ITS EFFE - DATE FILED ON 1 Year 2 Year 3 Year
5[50 Data Only:
(DATE) Initial 23B+D $400.00 $390.00 $355.00
Pl..IANT TO SECTION 39 @ 24B wio backup D $400.00 $390.00 $355.00
RSMO SUPP. ~
EFFECTIVE DATE OF RATE INCREASZ 5, p yicioned on AT&T ACCU-Ring DS3 facility
55l al___
(DATE) Monthly Recurring
1 Year 2 Year 3 Year
Voice and Data:
Initial 23B+D $1,105.00 $1,005.00 $980.00
Each add'l 23B+D/ $1,105.00 %1,005.00 $980.00
24B w/o backup D
23B+ backup D $1,140.00 $1,035.00 $1,010.00
Monthly Recurring
1 Year 2 Year 3 Year
Data Only;
Initial 23B+D $145.00 $135.00 $135.00
24B wfo backup D $145.00 $135.00 $135.00
(3) Usage — Per minute
Local IntraLATA
$0.0450 $0.0980 n
. Issued: May 5, 2000 Effective: May 12, 2000
Issued By: Kathy Boegershausen, Regulatory Analyst
Teleport Communications Group
CANCELLED Two Teleport Drive, Staten Island, NY 10311
July 7, 2008

Missouri Public
Service Commission
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8.18 "Add to the Volume" Promotional Program — (Cont’d) REC’D JAM 3 1 2000

MARC: $9,000 - Rates — (Cont’d)

C. TCG PrimePlex PRI Service - The following rates are based on the
Customer-selected term.

(1) Stand alone

Monthly Recurring
1 Year 2 Year 3 Year
Voice and Data:
[nitial 23B+D $1,360.00 $1,260.00 $1,200.00
Each add‘l 23B+D/ $1,360.00 $1,260.00 $1,200.00
24B w/o backup D
23B+ backup D $1,360.00 $1,260.00 $1,200.00
Dynamic Channel
Allocation $290.00 $280.00 $275.00

Monthly Recurring

. ] Year 2 Year 3 Year

Data Only:
CANCELLED Initial 23B+D $400.00 $390.00 $355.00
24B wfo backup D $400.00 $£390.00 $353.00
MAY 15 2000 (2) Provisioned on AT&T ACCU-Ring DS3 facility
y |55 RS 125
By [~ .
Public Service Commission Monthly Recurring
MISSOURI 1 Year 2 Year 3 Year
Yoice and Data;
Inttial 23B+D $1,105.00 $1,005.00 $£980.00
Each add'l 23B+D/ $1,105.00 $1,005.00 $980.00
24B wfo backup D
23B+ backup D $1,140.00 $1,035.00 $1,010.00
%%m = Usal
Sﬂﬁ’l“”’ﬂ : '?;’ ™ Monthly Recurring
e 4 ~ 1 Year 2 Year 3 Year
FLED MAR 012000  pawouy:
Initial 23B+D $145.00 $135.00 $135.00
24B w/o backup D $145.00 $135.00 $135.00
(3) Usage ~ Per minute
Local Intral ATA
$0.0450 $0.0650
. Issued: January 31, 2000 Effective: March 1, 2000

Issued By: Rose M. Schenck, Regulatory Analyst
Teleport Communications Group
Two Teleport Drive, Staten [sland, NY 10311
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8.18 "Add to the Volume" Promotional Program — (Cont’d)  REC'D JAN 3 12000

MARC: $9,000 - Rates — (Cont’d)

D. Prime Digital Trunk Service - The following rates are based on the
Customer-selected term.

Per DSO Monthly Recurring
1 Year 2 Year 3 Year
Facilty - DOD $39.10 $38.10 $37.10
Facility - Combo $39.10 $38.10 $37.10
Faciity - DID/DOD $75.40 $73.40 $71.45
Facilty - DID $75.40 $73.40 $71.45
E. PrimePlus - IntralLATA Toll Service - Promotional Usage Charges

Initial Each Add'l

18 Seconds 6 Seconds

$.0294 $.0098

Mosn PR

Bpree. ey

5

2

@

FILED MAR 0 1 2000

. Issued: Janvary 31, 2000 Effective: March 1, 2000
Issued By: Rose M. Schenck, Regulatory Analyst
Teleport Communications Group

i 1
CANCELLED Two Teleport Drive, Staten Island, NY 1031

July 7, 2008
Missouri Public
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SECTION 8 —- TEMPORARY PROMOTIONAL OFFERINGS
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All material on this page is new
8.18 "Add to the Volume" Promotional Program — (Cont’d) RECD JAN 3 1 2000
MARC: $15,000 - Rates

A. PrimeXpress Network Service (excluding PrimeConnect Option) - The following rates
are based on the Customer-selected term.

(1) Stand alone

Per Trunk Monthly Recurring

1 Year 2 Year 3 Year
DOD $675 $645 $610
Combo $675 $645 $610
DID/DOD $675 $645 $610
DID $675 %645 $610

(2) Provisioned on AT&T ACCU-Ring DS3 facility

Per Trunk Monthly Recurring
1 Year 2 Year 3 Year
DOD $420 $390 $3%0
. Combo $420 3390 $390
DID/DOD $420 $390 $390
DiD $420 $390 $350

B. PrimePath Service - The following rates are based on the Customer-selected term.

Monthly Recurring

1 Year 2 Year 3 Year
Standard Business Line - per line $30.15 $29.35 $28.50
Basic Trunk - per trunk $37.60 $36.55 $35.55
DID Trunk - per trunk $72.45 $70.50 $68.50

WHECOQUT FOSHC

B I AT "“’ﬁi?ﬁm"h@ﬂ@ﬂ

FILED MAR 01 2000

. Issued: January 31, 2000 Effective: March 1, 2000
Issued By: Rose M. Schenck, Regulatory Analyst
Teleport Communications Group

CANCELLED Two Teleport Drive, Staten Island, NY 10311

July 7, 2008
Missouri Public
Service Commission
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TCG St. Louis
Local Exchange Services

First Revised Sheet 128

P.S.C. Tariff No. 2 Cancels Original Sheet 128
. SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS
8.18 "Add to the Volume" Promotional Program ~ (Cont'd)

MARC: $15,000 - Rates — (Cont’d)

C. TCG PrimePlex PRI Service - The following rates are based on the

Customer-selected term.

(1) Stand alone
Monthly Recurring

1 Year 2 Year 3 Year
Veice and Data:
Initial 23B+D $1,310.00 $1,210.00 $1,150.00
Each add'l 23B+D/ $1,310.00 $1,210.00 $1,150.00
24B w/o backup D
23B~+ backup D $1,340.00 $1,240.00 $1,180.00 ()]
Dynamic Channel
Allocation $280.00 $270.00 $265.00
WRITTEN NOTICE OF RATE INCREASE Monthly Recurring
AND ITS EFFECTIVT DATE FILED ON I Year 2 Year 3 Year
’)’}5 o0 Data Only:
(DATE) Initial 23B+D $385.00 $375.00 $340.00
BLRSUANT TO SECM (2} 24B wio backup D $385.00 $375.00 $340.00
d RSMO SUPP, )
EFFECTIVE DATE OF RATEINCREASE (5, b\ isioned on AT&T ACCU-Ring DS3 facility
5115100
(DATE) Monthly Recurring
| Year 2 Year 3 Year
Voice and Data:
initiat 23B+D $1,055.00 $955.00 $930.00
Each add'l 23B+D/ $1,055.00 $955.00 $930.00
24B w/o backup D
23B+ backup D $1,085.00 $985.00 $960.00
Monthiy Recurring
1 Year 2 Year 3 Year
Data Only:
[nitial 23B+D $130.00 $120.00 $120.00
24B w/o backup D $130.00 $120.00 $120.00
{3) Usage — Per minute
Local IntralL,ATA
$0.0450 $0.0980 D
. Issued: May 5, 2000 Effective: May 12, 2000
Issued By: Kathy Boegershausen, Regulatory Analyst
Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311
CANCELLED
July 7, 2008

Missouri Public
Service Commission
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Original Sheet 128

. SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

All material on this page is new

8.18 " Add to the Volume" Promotional Program — (Cont’d)

MARC: 515,000 - Rates — (Cont’d)

W;iﬂ'cwm R

e CuTINCIREEDE

RECD JAN 31 2000

C. TCG PrimePlex PRI Service - The following rates are based on the Customer-selected

ferm-

(1) Stand alone

Monthly Recurring
! Year 2 Year 3 Year
VYoice and Data:
Initial 23B+D $1,310.00 $1,210.00 $1,150.00
Each add'l 23B+D/ $1,310.00 $1,210.00 $1,150.00
24B w/o backup D
23B+ backup D $1,310.00 $1,210.00 $1,150.00
Dynamic Channel
Allocation $280.00 $270.00 $265.00
Monthly Recurring
. 1 Year 2 Year 3 Year
Data Ouly:
Initial 23B+D $385.00 $375.00 $340.00
24B w/o backup D $385.00 $375.00 $340.00
(2) Provisioned on AT&T ACCU-Ring DS3 facility
5 Monthly Recurring
‘B i Year 2 Year 3 Year
o b& g Voice and Data:
L § ~ e Initial 23B+D $1,055.00 $635.00 $930.00
:-' &N cg Each add'l 23B+D/ $1,055.00 $955.00 $930.00
in »xPH 24B w/o backup D
Q 89 23B+ backup D $1,085.00 $985.00 $960.00
E p AN QE},.E Monthly Recurring
O = »n 1 Year 2 Year 3 Year
5-3 Data Only:
3 Initial 23B+D $130.00 $120.00 $120.00
. W, . . .
24B w/o backup D $130.00 $120.00 $i20 00.2‘. §§:‘ M;ﬁ;:g?g"@
(3) Usage — Per minute - O
Local IntralL ATA : a
$0.0450 $0.0650 FILED MAR 01 2000

. Issued: January 31, 2000

Issued By: Rose M. Schenck, Regulatory Analyst
Teleport Communications Group
Two Teleport Drive, Staten Island, NY 10311

Effective: March 1, 2000
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8.18 "Add to the Volume" Promotional Program — (Cont’d) RF_C'D JAN 3 1 ZBB
MARC: $15,000 - Rates — (Cont’d)
D. Prime Digital Trunk Service - The following rates are based on the Customer-
selected term.
Per DSO Monthly Recurring
1 Year 2 Year 3 Year
Facilty - DOD $37.60 $36.55 £35.55
Facility - Combo $37.60 $36.55 $35.55
Facilty - DID/DOD $72.45 $70.50 $68.50
Facilty - DID $72.45 $70.50 $68.50

E. PrimePlus - IntraLATA Toll Service -~ Promotional Usage Charges

Initial Each Add'l
18 Seconds 6 Seconds
£.0294 $.0098
5o VHEGONA FURIG
FILED MAR 01 2000
Issued: January 31, 2000 Effective: March 1, 2000

Issued By: Rose M. Schenck, Regulatory Analyst
Teieport Communications Group

CANCELLED Two Teleport Drive, Staten Island, NY 10311
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. SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS
All material on this page is new @@%%Dgg@{gﬂm@%gqﬁ on

8.19  “PBX Re-Programming Credit” Promotional Program RECDFEB 14 2000

From March 8, 2000 through June 30, 2000, retail end-user customers who order
PrimeXpress, PrimePlex, PrimeConnect, PrimePath NBX, PrimeNBX and Prime Digital
Trunk (where available) services, and who commit to the minimum requirements specified
below, will be eligible to receive a credit of $500.00. This credit is provided to reimburse
customers for costs associated with reprogramming their PBXs for each PrimeXpress,
PrimePlex, PrimeConnect, PrimePath NBX, PrimeNBX and Prime Digital Trunk facility
ordered under this program. Credits under this promotional program are not applicable for
reimbursement of any governmental fees, surcharges, taxes, or shipping and handling charges
associated with the customer's PBX reprogramming costs.

Customers are required to sign a one-year term commitment. Customers ordering Prime
Digital Trunk service must order a minimum of 12 channels, Customers must also
presubscribe to the Company for their local and intraLATA toll calling. All tariffed monthly
recurring charges for PrimeXpress, PrimePlex, PrimeConnect or Prime Digital Trunk service
apply.

This promotion is only valid where facilities permit. Service must be installed by September

. 27, 2000,

This promotional program is not valid with any other Company promotional program (except
where allowed under applicable tariffs) or in conjunction with services under contract. Only
one PBX Re-Programming Credit promotion is permitted per Customer location. If the
customer terminates service before the end of the commitment period, the customer will be
responsible to repay the credits provided under this program. The customer will also be
charged early termination charges equal to the facilities charge times the remaining months
of the customer's term commitment.

, ; Puishl
/ Ly b1 c';‘mmns&@?‘

FILED MAR 08 2000

Issued: February 7, 2000 Effective: March 8, 2000
. By: Rose M. Schenck, Tariff Analyst
Teleport Communications Group
One Teleport Drive
CANCELLED Staten Island, NY 10311
July 7, 2008

Missouri Public
Service Commission
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RECD FEB 14 2000
From March 8, 2000 through June 30, 2000, new and existing retail end-user customers wha order
PrimePath, Prime Digital Trunk, PrimeXpress, PrimePath NBX, PrimeNBX or PrimePlex PRI will
receive a credit equal to the standard installation charges for these services. Customers who commit to
the minimum requirements specified below wiil also be eligible to receive one of the following credits:

8.20 “ON-NET” Promotional Program

¢ Customers who commit to a one-year term plan will receive a credit equal to one month’s
recurring charges for eligible services ordered under this promotional program.

o Customers who commit to a two-year term plan will receive a credit equal to two months’
recurring charges for eligible services ordered under this promotional program.

o Customers who commit to a three-year term plan will receive a credit equal to three months’
recurring charges for eligible services ordered under this promotional program.

Customers are responsible for payment of any associated governmental fees, surcharges or taxes

applicable to the installation or monthly recurring charges. Service Order Charge and non-standard

installation charges are not eligible for credit under this promotional program. Credit will be applied
. to the first month’s bill following instailation of service.

This promotion is only valid where facilities permit. Service must be installed by September 27, 2000.
This promotional program is not valid with any other Company promotional program. If the Customer
terminates service before the end of the commitment period, the Customer will be responsible for paying

any charges waived under this program, The Customer will also be charged early termination charges
equal to the facilities charge times the remaining months of the Customer’s term commitment.

a@mrc@ O .m%ﬂfﬁ@
FILED MAR 08 2000

Issued: February 7, 2000 Effective: March 8, 2000
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8.21 Equipment Credit Promotion REUD MAY 0 % 2001

Customers ordering new Business Lines and Trunks between June 4, 2001, and October 31, 2001, and who
commit to the minimum requirements specified below, will receive the following credit:

DS} Service - PrimeXpress, PrimePlex, Prime Digital Trunk & Prime Connect
Customers who purchase new DS-1 facilities and commit to a 3-year term contract, will
receive a $2,500. Equipment Credit.

This promotion in valid for Customers upgrading equipment or adding DS1 cards in a PBX. Credit will be
applied on the first month's bill following installation of the service. Service must be installed no later than
January 31, 2002,

This promotional program applies to new DS-1 facilities; existing Customers moving facilities to a new
location are not eligible. This promotion is not valid with in conjunction with services under contract or
priced on an Individual Case Basis. There will be a maximum of 5 credits per location for a maximum of
20 locations.

Eligibility is contingent upon service availability in customer location,

Missouri P
Serviea eamr%?éisolan

FILED JUN 04 2001

Issued By: Margaret Jara, Tariff Analyst
CANCELLED Teleport Communications Group
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8.21 Equipment Credit Promotion
MISSOURI

Customers ordering new Business Lines and Trunks between (tariff effedd Ubﬁﬁt%ejﬂmﬁ?m Sion
2001, and who cominit to the minimum requirements specified below, will receive the following
credit:

DS1 Service - PrimeXpress, PrimePlex, Prime Digital Trunk & Prime Connect
Customers who purchase new DS-1 facilities and commit to a 3 year term contract, will
receive a $2,500. Equipment Credit.

This promotion in valid for Customers upgrading equipment or adding DS1 cards in a PBX. Credit
will be applied on the first month's bill following installation of the service. Service must be
installed no later than June 30, 2001.

This promotional program applies to new DS-1 facilities; existing Customers moving facilities to a
new location are not eligible. This promotion is not valid with in conjunction with services under

contract or priced on an Individual Case Basis. There will be a maximum of 5 credits per location
for a maximum of 20 locations.

Eligibility is contingent upon service availability in customer location.

| CANCELI Fn

JUN 04 2001
. L 54 RS132
| Public & ri ebo;.m.muon
|
FILED
OCT 26 2000
. MISSOURI
Public Service Commission
. Issued: October 19, 2000 Effective: October 26, 2000
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 MISSOURI
New Customers purchasing Customer Premise Equipment (CPEP%FCM‘EQOW‘T‘*»S?G”
PrimePathNBX, between (tariff effective date) and March 31, 2001, and who commit to the

minimum requirements specified below, will receive the following credits as applicable for
digital and analog equipment.

8.22 Customer Premise Equipment (CPE) Credit Promotion

Digital Equipment
$10.00 per digital line for a one year contract
$20.00 per digita! line for a two year contract
$40.00 per digital line for a three year confract

Analog Equipment
$ 3.00 per analog line for a one year coniract
$ 6.00 per analog line for a two year contract
$12.00 per analog line for a three year contract

This promotion is valid to new Customers who were previous Centrex customers of another Local
Exchange Carrier and select TCG as their primary carrier for local and intralata toll calling, and
commit to a minimum of a one (1) year contract. For PrimePathNBX, a minimum of 10 lines per

. location must be purchased. For PrimeNBX, a minimum of 49 lines per location must be
purchased. Service must be installed no later than June 30, 2001,

Credits will be issued by the customer's fourth invoice in the form of a one time credit based on
the number of analog and/or digital PrimeNBX or PrimePathNBX lines on customers' initial
order and the length of the customer commitment. No credit checks wili be issued. Customers

are required to submit proof of purchase of CPE. Proof of purchase must be in the form of a bill
orT invoice.

This promotional program applies to new PrimeNBX or PrimePathNBX customers that meet the
minimum requirements. Existing services or current Custormers moving service to a new location
are not eligible. This promotion is not valid with services under contract or priced on an

Individual Case Basis. Only one CPE Equipment Credit is permitted per Customer location in a
12-month period.

Customers who terminate their service plan prior to the expiration of the selected term period will
be billed a fee in addition to termination liability charges. The fee will be equal to the CPE
Equipment Credit issued multiplied by 1/12 for a one-year contract, 1/24 for a two-year contract,
or 1/36 for a three contract, multiplied by the number of months remaining in the term H L E @

Eligibility is contingent upon service availability in customer location.

OCT 26 2000

. MIS
Public Service Gbmissi
. Issued: October 19, 2000 Effective: October 26, 2000 Sion
Issued By: Kathy Boegershausen, Regulatory Analyst
Teleport Communications Group
CANCELLED Two Teleport Drive, Staten Island, NY 10311
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£.23 Monthly Recurring Charge Waiver Promotion REC.D M AY 0 4_ 2001

Customers ordering PrimePath, PrimeXpress, PrimePlex, Prime Digital Trunk & Prime Connect services
between June 4, 2001, and October 31, 2001, and who commit to the minimum requirements specified ©)
below, will receive the following credit:

D8O Service - PrimePath
Customers who commit to $500. in combined Local, Intral.ATA, and Monthly Recurring Charges
over a 12 month period, will receive a 1 month Monthly Recurring Charge waiver.

DS1 Service - PrimeXpress, PrimePlex, Prime Digital Trunk & Prime Connect
Customers who commit to $500. in combined Local, IntralL ATA, and Monthly Recurring Charges
over a 12 month period, will receive a 1 month Monthly Recurring Charge waiver.

This promotion in valid for new Customers ardering PrimePath, PrimeXpress, PrimePlex, Prime Digital
Trunk & Prime Connect services. Credit will be applied on the first menth's bill following installation of C
the service. Service must be installed no later than January 31, 2002. ©

This promotional program applies to new Customers; existing services or current Customers moving
service 1o a new location are not eligible. This promotion is not valid in conjunction with services under
contract or priced on an Individual Case Basis, A location cannot receive more than 1 credit in a 12 month
period.

Eligibility is contingent upon service availability in customer location.

Missourl Pu
@ew‘ee oMfmm s”gien

FILED JUN U4 2001

. Issued: May 4, 2001 Effective: June 4, 2001
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Publi i "o
Customers ordering PrimePath, PrimeXpress, PrimePlex, Prime Digital Trunk &CP%%Q'Eoenggrtn i..zion

services between (taniff effective date) and March 31, 2001, and who commit to the minimum
requirements specified below, will receive the following credit:

DSO Service - PrimePath
Customers who commit to $500. in combined Local, IntraLATA, and Monthly Recurring
Charges over 2 12 month period, will receive a 1 month Monthly Recurring Charge waiver.

DS1 Service - PrimeXpress, PrimePlex, Prime Digital Trunk & Prime Connect
Customers who commit to $500. in combined Local, IntraLATA, and Monthly Recurring
Charges over a 12 month period, will receive a 1 month Monthly Recurring Charge watver.

This promotion in valid for new Customers ordering PrimePath, PrimeXpress, PrimePlex, Prime
Digital Trunk & Prime Connect services. Credit will be applied on the first month's bill
following installation of the service. Service must be installed no later than June 30, 2001.

This promotional program applies to new Cusiomers; existing services or current Customers
moving service to a new location are not eligible. This promotion is not valid in conjunction with
services under contract or priced on an Individual Case Basis. A location cannot receive more
than 1 credit in a 12 month period.

Eligibility is contingent upon service availability in customer location.

CANCELI FD

UN 04 2001
! RS WY
™ R TRTIT T
public Sﬂf'scs“o{ﬁ%‘ ‘

Issued: October 19, 2000 Effective: October 26, 2000
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8.24  Imstall and/or Monthly Recurring Charge Waiver Promotio -
Y g 2 Public Service Comm sion

Customers ordering PrimeNBX or PrimePathNBX services between (tariff effective date)

and March 31, 2001, and who commit te the minimum requirements specified below, will

be eligible for a waiver of their first month's Monthly Recurring Charge (MRC) and/or

free installation. Taxes, FCC charges and any other special charges or surcharges are not

included.

This promotion in valid for new Customers, and new locations of existing customers,
ordering PrimeNBX or PrimePathNBX service who select TCG for their primary camier
for local and intralata calling and commit to a minimum of a one (1) year contract. . For
PrimePathNBX, a minimum of 10 lines per location must be purchased. For PrimeNBX,
a minimum of 49 lines per location must be purchased. Credit will be applied on the first
month's bill following instaliation of the service. Service must be installed no later than
June 30, 2001. No credit checks will be issued.

This promotional program applies to new Customers, and new locations of existing
customers that meet the minimum requirements. This promotion is not valid in
conjunction with services under contract or priced on an Individual Case Basis. A
location cannot receive more than one MRC credit and/or install waiver in a 12 month

. period.

Customers who terminate their service plan prior to the expiration of the selected term

period will be billed a termination charge equal to the MRC multiplied by the number of
months remaining in the term plan.

Eligibility is contingent upon service availability in customer location.

FILED

OCT 26 2000

. MISSo
Public Service (%émmission

. Tssued: October 19, 2000 Effective: October 26, 2000
Issued By: Kathy Boegershausen, Regulatory Analyst
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8.25  Remote Call Forwarding Promotional Waivers RECD OCT 01 2001

From Nevember 1, 2001 through April 30, 2002, new and existing end-us§§tia\i} .customers who )
order Remote Call Forwarding, who meet the requirements specified below, wilF15e SMPRIssion
receive the following waivers:

¢ Customer’s Monthly Recurring Charge for the initial number and each additional path will be
waived for one month, and Customer’s non-recurring charge will be waived.

Customer must subscribe to PrimePath, PrimeXpress or PrimePlex standalone service.

Customer must specify the number of paths to be redirected simultaneously; this number can be
between 1 and 48. The Customer is responsible to ensure that their terminating location can
handle the Remote Call Forwarding calls.

Customers are responsible for payment of any associated governmental fees, surcharges or taxes
applicable to the installation or monthly recurring charges. Waivers will be applied beginning
with the first month’s bill following installation of service.

This promotion is only valid where facilities permit, and is not available with Integrated Offers.
Service must be ordered by April 30, 2002, and installed by May 31, 2002. A location cannot

. receive more than 1 Monthly Recurring Charge waiver, per location, in a 12 month period.
This promotional program is not valid with any other Company promotional program. If the Customer

terminates their existing service before the end of the commitment period, the Customer will be
responsible for paying any charges waived under this program

Migsgeurl Publie
FILED NOV 01 2001

. Service Commission
Issued: October 2, 2001 Effective: November 1, 2001
Issued By: Margaret Jara, Regulatory Analyst
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SECTION 8 TEMPORARY PROMOTIONAL OFFERINGS

“Volume Discount™ DSO Promotional Program Service Commission

New 7retail end-user Customers who sign orders for PrimePath,
PrimePath NBX and PrimeNBX and Prime Digital Trunks services
(referred to hereafter as "eligible services") or any combination
thereof, between October 28, 2002, and May 6, 2003, and who commit
to the minimum requirements specified below are eligible to receive
the discounted charges and rates shown below.

Minimum Requirements

Customers are required to sign a term commitment for one vyear
between October 28, 2002, and August 6, 2003. Customers must also
commit to a Minimum Annual Revenue Commitment (MARC)} of §3,000,
$6,000, $9,000 or $15,000 for eligible charges related to services
provided under this promotional program. Eligible charges include
monthly recurring facility charges for the eligible services ordered
by the Customer under this promotional program, as well as charges
for local and intralATA toll calling made using eligible services.
The required MARC for each Customer is for the year of the program
term, prior to the application of any applicable discounts. If, at
the end of the year following the Customer's Initial Service Date
(the date that the Customer begins service under this promotiocnal
program), the Customer has failed to satisfy the MARC, the Customer
will be billed a shortfall charge in an amount equal to the
difference between the MARC and the total of the actual charges for
that year.

Other Terms and Conditions

Installation charges are included in this program. Customers are
responsible for payment of any associated governmental fees,
surcharges, or taxes. Service must be installed by November 6,
2003.

This prometional program 1is not valid with any other promotional
program or in conjunction with services under contract or priced on
an Individual Case Basis. Only one "Volume Discount" promotion is
permitted per Customer location. If the Customer terminates service
before the end of the commitment period, the Customer will be
responsible {for payment of all discounts provided under this
program. The Customer will also be charged early termination
charges equal to the facilities charge times the remaining months of
the Customer’s term commitment.

Missour Public

FILED OCT 2 82002

Service Commission

Issued: October 21, 2002 Effective: October 28, 2002

CANCELLED
July 7, 2008
Missouri Public
Service Commission
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SECTION 8 TEMPORARY PROMOTIONAL OFFERINGS )
RECDOCT 21 2002

Service Commission

8.27 "Volume Discount® DSO Promotional Program (continued)

MARC: $3,000 - Rates

PrimeNBX Service

1) Standard Dipgital Service (Per Line)

Non Monthly Recurring
Lines Recurring 1 Year
(Flat Rate)}
24-48 $25.00 $23.00
49-499 $25.00 $23.00
500+ ICB ICB
{(Measured Rate)
24-48 $25.00 $22.00
49-499 $25.00 $21.00
500+ ICB ICB

2) Standad Analog Service (Per Line)

Non Monthly Recurring .
Lines Recurring 1 Year
{Flat Rate)} .
49-499 $25.00 $18.00
. 500+ ICB ICB
{Measured Rate)
49-499 $25.00 $§17.00
500+ ICB ICB
PrimePath NBX Service
1) Non-Recurring Charges
Installation (per line) $25.00
Service Order Charge (per order) $40.00
2) Monthly Recurring Charges
1 Year
Analog Flat Rate (10-48) . $23.00
Analog Measured Rate {(10-48) $21.00
PrimePath Service
Non Monthly Recurring
Recurring 1 Year
Line Pricing $25.00 $34.25
Key Line Pricing $25.00 $24.25
Basic Trunk Pricing $25.00 $43.25 ‘rooun Publie
DID Trunk Pricing $25.00 $86.75 Mincou

B FILED OCT 2 82002

._, Service Commission
Issued: October 21, 2002 Effective: October 28, 2002
: Issued By: Leslie 0. Buford, Tariff Administrator
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8.28 '"Volume Discount" DSO Promotional Program {(continued) RECD OCT 2 1 2002
MARC: $6,000 - Rates

Service Commission
PrimeNBX Service

1) Standard Digital Service (Per Line)

Non Monthly Recurring
Lines Recurring 1 Year
{Flat Rate)
24-48 $25.00 $22.00
49-499 $25.00 $21.00
500+ ICB ICB
{Measured Rate)
24-48 : $25.00 $21.00
49-499 $25.00 $20.00
500+ ICB ICB

2) Standad Analog Service (Per Line)

Non , Monthly Recurring
Lines Recurring ] Year
(Flat Rate)
49-499 $25.00 $17.00
. 500+ ICB ICB
(Measured Rate)
49-499 $25.00 $16.00
500+ ICB iCB

PrimePath NBX Service

1) Non-Recurring Charges
Installation (per line) $25.00
Service Order Charge (per order) $40.00
2) Monthly Recurring Charges
1 Year
Analog. Flat Rate (10-48) 521,00
Analog Measured Rate (10-4B8) $20.00
PrimePath Service
Non Monthly Recurring
Recurring 1 Year
Line Pricing $25.00 $32.30 . . .
Key Line Pricing $25.00 - $32.30 . Missouri Public
Basic Trunk Pricing §25.00 . 840.75 '
DID Trunk Pricing §25.00 581.75 F“_ED OCT 2 8 2[]02
. Service Commission
Issued: October 21, 2002 Effective: October 28, 2002
Issued By: Leslie 0. Buford, Tariff Administrator
CANCELLED : 227 W. Monroe Street .

July 7, 2008 Chicago, IL 60606
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SECTION 8 TEMPORARY PROMOTIONAL OFFERINGS

8.29 "Volume Discount" DSO Promotional Program (continued)

MARC: $9,000 - Rates

PrimeNBX Service

1) Standard Digital Service (Per Line)

Non Monthly Recurring
Lines Recurring 1 Year
{Flat Rate)
24-48 §25.00 $21.00
49-499 $25.00 $20.00
500+ ICB ICB
(Measured Rate)
24-48 $25.00 $19.00
49-499 $25.00 $18.00
500+ ICB ICB

2) Standad Analog Service (Per Line)

Non Monthly Recurring
Lines Recurring 1 Year
(Flat Rate)
49-499 $25.00 $16.00
. 500+ ICB 1CB
{Measured Rate)
49-499 $25.00 $15.00
500+ I1CB ICB
PrimePath NBX Service
1) Non-Recurring Charges
Installation (per line) $25.00
© Service Qrder Charge (per order) $40.00
2) Monthly Recurring Charpges
1 Year
Analog Flat Rate (10-48) $20.00
. Analog Measured Rate (10-48) $18.00
PrimePath Service
Non Monthly Recurring
. Recurring 1 Year
Line Pricing $25.00 $30.30
Key Line Pricing $25.00 $30.30
Basic Trunk Pricing $25.00 $38.30
DID Trunk Pricing $25.00 $76.80

@

Missouri Public -

RECD OCT 21 2002

Service Commission

Misoouri Public

FILED OCT 2 82002

Service Commission
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Effective:

October 28, 2002
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Missouri Public

SECTION 8 TEMPORARY PROMOTIONAL OFFERINGS 1 o
¥
8.30 "Volume Discount" DSQO Promotional Program (continued) RECD OCT 2 2[]02
MARC: $15,000 - Rates Service Commission
PrimeNBX Service
1) Standard Digital Service (Per Line)
Non Monthly Recurring
Lines Recurring 1 Year
(Flat Rate)
24-48 $25.00 520.00
49-499 $25.00 $19.00
500+ ICB ICB
(Measured Rate)
24-48 $25.00 $19.00
49-499 $25.00 $18.00
500+ ICB ICB
2) Standad Analog Service (Per Line)
Non Monthly Recurring
Lines Recurring 1 Year
(Flat Rate)
49-499 $25.00 $16.00
. 500+ ICB 1CB
(Measured Rate)
49-499 $25.00 $14.00
500+ ICB ICB
PrimePath NBX Service
1) Non-Recurring Charges
Installation (per line) $25.00
Service Order Charge (per order) $40.00
2) Monthly Recurring Charges
1 Year
Analog Flat Rate (10-48) $19.00
Analog Measured Rate (10-48) $18.00
PrimePath Service
Non Monthly Recurring
Recurring ]l Year
Line Pricing $25.00 $29.15 .
Key Line Pricing $25.00 $29.15 Mismouri Publie
Basic Trunk Pricing $25.00 $36.80
DID Trunk Pricing $25.00 $73.80 F"_ED
._ Service Commission
Issued: OQOctober 21, 2002 Effective: October 28, 2002
Issued By: Leslie 0. Buford, Tariff Administrator
227 W. Monroe Street
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8.31 Monthly Recurring Charges and Installation Charges Waiver Promotion

This promotion will provide a one time waiver of the Monthly
Recurring Charge and/or the Non-Recurring Installation charge
associated with the Incoming Call Redirect feature for new or
existing retail end-user Customers who newly subscribe to the
Incoming Call Redirect Feature on PrimeXpress, PrimePlex, or Prime
Digital Trunk services between December 27, 2002, and August 31,
2003, and who place orders for service by October 31, 2003.

Both the Monthly Recurring Charge and the Non-Recurring Installation
Charge waivers can only be applied once per location, and a single
location cannot receive more than one Monthly Recurring Charge or
Non-Recurring Installarion Charge waiver in a 12-month period.
Existing Customers that move their service locations are excluded
from this promotion. The Customer has the option of apply the
Monthly Recurring Charge waiver and the Non-Recurring Installation
Charge waiver jointly, or independently of each other. Customers
are responsible for payment of any associated governmental fees,
surcharges, or taxes applicable to installation charges.

To qualify, PrimeXpress, PrimePlex or Prime Digital Trunk customers

must newly subscribe to the Incoming Call Redirect feature, and must

select TCG as their primary carrier for their local calling.
. Service must be installed no later than November 30, 2003.

Customers may also enroll in other promotions available for Prime

Services, provided that they meet the eligibility requirements for
those promotions,

issouri Public
Se%ig ommission

FILED DEG 27 2002
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Customers ordering PrimeXpress or PrimePlex services between
December 23, 2002, and December 31, 2003, and who commit to the

minimum requirements specified below, will receive the following
credit:

8.32 DS! Promotional Recurring Charges Waiver

DS1 Digital Facilities or DS1 ISDN PRI Service

PrimeXpress or PrimePlex Customers, who commit to $500 in combined
Local, IntralATA, and Monthly Recurring Charges, over a l2-month
period, will receive a l-month Monthly Recurring Charge waiver.

This promotion is valid for new or existing Customers subscribing teo
new DS-1 Digital Facilities or DS-1 ISDN PRI Service. Credit will
be applied on the first month’s bill following installation of the
service. Services must be ordered no later than February 28, 2004,
and Service must be installed no later than March 31, 2004.

This promotional program applies to new and existing Customers.
This promotion i1s not valid in conjunction with services under -
contract or priced on an Individual Case Basis. A location cannot
receive more than 1 credit in a 12-month period.

Eligibility is contingent upon service availability in customer

location.
Missouri Publie
Service Commission
.A Issued: December 16, 2002 Effective: December 23, 2002
By: Leslie 0. Buford, Tariff Administrator
227 W. Monroe Street
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Vendor Equipment and Service Credits ﬁEﬁD BEC 16 2002

Customers ordering PrimeXpress or PrimePlex service between
December 23, 2002, and December 31, 2003, and who commit to the

minimum requirements specified below, will receive the following
credit:

DS1 Service - PrimeXpress, PrimePlex '
Customers who commit to & 12-month period for combined Local,
IntrallATA, and Monthly Recurring Charges are eligible to receive a
one-time $1,000 Vendor Equipment and Service Credit.

This promotion is wvalid for Customers using outside vendors to
perform services or purchasing a DS-1 card required to install
PrimeXpress and PrimePlex service. There will be a maximoum of 5

credits per location with a maximum of 20 locations. Service must

be ordered by February 28, 2004, and Service must be installed no
later than March 31, 2004.

This promotional program applies to new services requiring an
equipment upgrade or PBX reprogramming; existing services or current
Customers moving service to a new location are not eligible. This
promotion is not valid with any other promotional program or in

conjunction with services under contract or priced on an Individual
Case Basis.

Eligibility 4is contingent upon service availability in customer
location.

Missouri Publie

FILED DEC 23 2002

Service Commission

. Issued: December 16, 2002

CANCELLED
July 7, 2008
Missouri Public
Service Commission

Effective: December 23, 2002
By: Leslie 0. Buford, Tariff Administrator

227 W. Monroe Street
Chicago, IL 60606




TCG St. Louis
Local Exchange Services Second Revised Sheet 145
P.S.C. Tariff No. 2 Cancels First Revised Sheet 145

SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

8.34 (D)
I
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(D)

Issued: June 6, 2008 Effective: July 7, 2008

iﬁ\NCELLED Issued By: Carol E. Paulsen, Director Regulatory
y 19, 2010 . ; FILED
Missouri Public 1010 N. Saint Mary’s Street Mi Publi
San Antonio, TX 78215 Issour Fublic

Service Commission

JC-2010-0712 Service Commission



TCG St. Louis
Local Exchange Services lst Revised Sheet 145

_ -+ = P.5.C. Tariff No. 2 Cancels Original Sheet 145

SECTION 8 TEMPORARY PROMOTIONAL OFFERINGS

8.34 PrimePath Month to Month Service Install Waiver Promotion

From July 8, 2003, through December 31, 2003, Customers subscribing )
to PrimePath Standalone Service who commit to the minimum

requirements specified below are eligible to receive a one time

credit equal to the facilities based installation charge. Customers

are responsible for the payment of any assoclated governmental fees,
surcharges, or taxes applicable to installation charge. The credit

will be applied on the first month’s bill following installation of
the service.

This promotion is available to new PrimePath customers as well as

new locations and/or new facilities of existing customers who

subscribe to TCG PrimePath standalone month-to-month service.

To qualify, Customer’s payments must produce a minimum of $500 in
combined local, intralATA and MRC revenue over a l2-month period and
Customer must select AT&T as the primary carrier for local and

intralATA toll calling. The imstallation charge waiver is not

applicable for customers moving locations or for existing contracts,

The Service Order Charge for PrimePath services and non-recurring

charges for ancillary installation, special services, or features

are not eligible to receive waivers under this program. In order to
qualify for this promotion, Customer must subscribe to the Service

by December 31, 2003 and place a firm order by February 28, 2004, )
and the Service must be installed by March 31, 2004. ()

Customers may enroll in other Local Voice promotions, providing that
they meet the eligibility requirements for those other promotions.
If the Customer does not meet the qualification requirements
specified above, the Customer will be responsible for payment of any
installation charges waived under this promotiom.

Issued: July 1, 2003 Effective: July 8, 2003
By: Leslie 0, Buford, Tariff Administrator Fﬂed
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8.34 PrimePath Month to Month Service Install Waiver MMRECD JAN 24 2003

From January 31, 2003, through June 30, 2003, Customers subscribing
to PrimePath Standalone Service who commit to the minimum
requirements specified below are eligible to receive a one time
credit equal to the facilities based installation charge. Customers
are responsible for the payment of any associated governmental fees,
surcharges, or taxes applicable to dinstallation charge. The credit
will be applied on the first month’s bill following installation of
the service.

This promotion is available to new PrimePath customers as well as

new locations andfor new facilities of existing customers who
subscribe to TCG PrimePath standalone month-to-month service.
To gqualify, Customer’s payments must produce a minimum of $500 in
combined local, intralATA and MRC revenue over a lZ-month period and
Customer must select AT&T as the primary carrier for local and
intralATA toll calling. The installation charge waiver is 1ot
applicable for customers moving locations or for existing contracts.
The Service Order Charge for PrimePath services and non-recurring
charges for ancillary installation, special services, or features
are not eligible to receive waivers under thils program. In order to
qualify for this promotion, Customer must subscribe to the Service
by June 30, 2003 and place a firm order by August 31, 2003, and the
Service must be installed by September 30, 2003.

Customers may enroll in other Local Voice promotions, providing that
they meet the eligibility requirements for those other promotions.
If the Customer does not meet the qualification requirements
specified above, the Customer will be responsible for payment of any
installation charges waived under this promotion.

(;F&&Cﬂ&llex)

oL 0838
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8.35 TCG Integrated Prime Services One Month MRC Waiver Equipment/Vendor
Credit Promotion

Customers ordering a new TCG Integrated PrimePath, TCG Integrated
PrimePath NBX or TCG Integrated Prime Ogital Trunks Service between
July 3, 2003, and December 31, 2003, are eligible to receive promotional
waivers and credits.

New or existing TCG Integrated PrimePath, TCG Integrated Prime Digital
Trunk, and TCG Integrated PrimePath NBX standalone customers are
eligible to receive a 1-month MRC waiver when the customer subscribes to
a new TCG Integrated Prime Service. To qualify, customers must
subscribe to new TCG Integrated Prime service for a minimum l-year
contract and produce $500 in combined local, intralATA and MRC revenue
over a 12-month period. A [location cannot receive more than 1
promotional credit. The MRC varies by city and this promotion is to
waive the facility monthly charge only -- it does not provide a waiver
for feature or service charges such as Caller ID. Customers moving
locations are excluded from this promotion. Eligibility is contingent
upon service availability In customer location.

New or existing TCG Integrated PrimePath, TCG Integrated Prime Digital
Trunks, and TCG Integrated PrimePath NBX standalone customers are
eligible to receive an Equipment/Vendor credit to offset expenses
associated with new Equipment or Vendor charges. The credit will apply
to customers who are required to purchase new equipment, upgrade or
augment existing equipment, or reprogram existing equipment for the
purchase of new Integrated Prime services. Customers must submit
applicable paperwork showing services have been rendered to their
account team in order to receive the credit (via a bill or invoice). To
qualify, customers must subscribe to new TCG Integrated Prime service
for a minimum 3-year contract and produce $500 in combined local,
intralLATA and MRC revenue over a 12-month period. The credit will apply
based on the following subscription to Integrated Prime channels per
location:

5 - 10 Integrated Prime channels: $300 credit
11+ Integrated Prime channels:$500 credit

A location cannot receive more than 1 promotional credit. A maximum of
50 locations per customer applies. Customers moving Jlocations are
excluded from this promotion. Eligibility is contingent upon service
availability at a customer location. This promotion is not valid in
conjunction with services under contract or priced on an Individual Case
Basis.

To qualify for the above promotional waiver or credit, a firm Order for
Service must be placed by February 28, 2004, and Service must be
installed by March 31, 2004.

Customers may enroll in other promotions available for TCG Local Voice
services providing that they meet the eligibility requirements for those
other promotions.

Issued: June 3, 2003 Effective: July 3, 2003
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8.36 “DS1 Recurring Charge Waiver Promotion”

Customers ordering PrimeXpress or PrimePlex services between May 19, (C)
2004, and December 31, 2004, and who commit to the minimum «©
requirements specified below, will receive the following credit:

DS1 Digital Facilities PrimeXpress or PrimePlex Customers, who
commit to $500 in combined Local, IntraLATA, and Monthly Recurring
Charges, over a 12-month period, will receive a 1-month Monthly
Recurring Charge waiver.

This promotion is valid for new or existing Customers subscribing to

new DS-1 Digital Facilities. Credit will be applied on the first

month®s bill following installation of the service. Services must

be ordered no later than February 28, 2005, and Service must be «©
installed no later than April 30, 2005. «©

This promotional program applies to new and existing Customers.

This promotion is not valid in conjunction with services under

contract or priced on an Individual Case Basis. A location cannot

receive more than 1 credit in a 12-month period. Customer moves are (C)
not eligible under this promotion. «©

Eligibility is contingent upon service availability in customer

location.
Issued: May 12, 2004 Effective: May 19, 2004
By: Leslie 0. Buford, Tariff Administrator
CANCELLED 222 W. Adams Street HILED
July 7, 2008 Chicago, IL 60606
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8.36 *“DS1 Recurring Charge Waiver Promotion Service Comrnission

Customers ordering PrimeXpress or PrimePlex services between
January 1, 2004, and April 30, 2004, and who commit to the minimum
requirements specified below, will receive the following credit:

D8] Digital Facilities PrimeXpress or PrimePlex Customers, who
commit to $500 in combined Local, IntralATA, and Monthly Recurring
Charges, over a 12-month period, will receive a l-month Monthly
Recurring Charge wailver.

This promotion is wvalid for new or existing Customers subscribing to
new DS5-1 Digital Facilities. Credit will be applied on the first
month’s bill fellowing installation of the service. Services must
be ordered no later than June 30, 2004, and Service must be
installed no later than August 31, 2004.

This promotional program applies to new and existing Customers.
This promotion is not valid in conjunction with services under
contract or priced on an Individual Case Basis. A location cannot
receive more than 1 credit in a 12-month period.

Eligibility is contingent upon service availability in customer

I location.

CANCELLED

| -
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8.37 Integrated Prime Services One-Month MRC Waiver Equipment/Vendor
Credit Promotion

Customers ordering a new TCG Integrated PrimePath or TCG Integrated
Prime Digital Trunks Service between January 1, 2004, and December 31,
2004, are eligible to receive promotional wailvers and credits.

New or existing TCG Integrated PrimePath and TCG Integrated Prime
Digital Trunk standalone customers are eligible to receive a 1-month MRC
waiver when the customer subscribes to a new TCG Integrated Prime
Service. To qualify, customers must subscribe to new TCG Integrated
Prime service for a minimum 2-year contract and produce $500 in combined
local, intralLATA and MRC revenue over a 12-month period. A location
cannot receive more than 1 promotional credit. The MRC varies by city
and this promotion is to waive the facility monthly charge only -- it
does not provide a waiver for feature or service charges such as Caller
ID. Customers moving locations are excluded from this promotion.
Eligibility is contingent upon service availability in customer
location.

New or existing TCG Integrated PrimePath and TCG Integrated Prime
Digital Trunks standalone customers are eligible to receive an
Equipment/Vendor credit to offset expenses associated with new Equipment
or Vendor charges. The credit will apply to customers who are required
to purchase new equipment, upgrade or augment existing equipment, or
reprogram existing equipment for the purchase of new Integrated Prime
services. Customers must submit applicable paperwork showing services
have been rendered to their account team in order to receive the credit
(via a bill or invoice). To qualify, customers must subscribe to new
TCG Integrated Prime service for a minimum 3-year contract and produce
$500 in combined local, intralATA and MRC revenue over a 12-month
period. The credit will apply based on the following subscription to
Integrated Prime channels per location:

5 - 10 Integrated Prime channels: $300 credit
11+ Integrated Prime channels: $500 credit

A location cannot receive more than 1 promotional credit. A maximum of
50 locations per customer applies. Customers moving locations are
excluded from this promotion. Eligibility is contingent upon service
availability at a customer location. This promotion is not valid in
conjunction with services under contract or priced on an Individual Case
Basis.

To qualify for the above promotional waiver or credit, a firm Order for
Service must be placed by February 28, 2005, and Service must be
installed by April 30, 2005.

Customers may enroll in other promotions available for TCG Local Voice
services providing that they meet the eligibility requirements for those
other promotions.
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8.38 TCG PrimePlex Service Promotion

Beginning September 20, 2004 and ending January 31, 2005, TCG will (C)
offer a promotion to new and existing TCG Standalone PrimePlex

customers in the state of Missouri, SBC territory. During this
promotional period, new and existing customers that install a new Tl
when ordering TCG PrimePlex Service are eligible to receive

discounted monthly recurring charges (MRC) when enrilling in a 1, 2

or 3-year term plan. Monthly recurring charges are as follows:

Term Plan Monthly Recurring
Charge
1 Year $685.00
2 Years $610.00
3 Years $595.00

Customer moves are not eligible for this promotion.

Service orders must be placed by February 28, 2005 and service must (C)
be installed no later than March 31, 2005. (C)

Subject to service availavility, this promotion can be combined with
the DS-1 PrimePlex 1-Month MRC Waiver promotion.

Issued: September 13, 2004 Effective: September 20, 2004
By: Leslie O. Buford, Tariff Administrator
CANCELLED 222 W. Adams Street FILED
July 7, 2008 Chicago, IL 60606

Missouri Public “u m

Service Commission


schwam


TCG St. Louls
Local Exchange Services

P.S8.C. Tariff No.2 Original Sheet 149

—Migsouri-Public

SECTION 8 - TEMPORARY ONAT,
All material on this page is new. RECD FEB 1 ]. 2004

8.38 TCG PrimePlex Service Promotion Service Commission
Beginning March 13, 2004 and ending September 13, 2004, TCG will

offer a promotion to new and existing TCG Standalone PrimePlex

customers in the state of Missouri, SBC territory. During this

promotional period, new and existing customers that install a new Tl

when ordering TCG PrimePlex Service are eligible to receive

discounted monthly recurring charges (MRC) when enrilling in a 1, 2

or 3-year term plan. Monthly recurring charges are as follows:

Term Plan Monthly Recurring
Charge
1 Year 8685.00
2 Years 5610.00
3 Years 5595.00

Customer moves are not eligible for this promotion.

Service orders must be placed by November 13, 2004 and service must
be installed no later than Janaury 13, 2005.

Subject to service availavility, this promotion can be combined with
the DS-1 PrimePlex !-Month MRC Waiver promotion.
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Issued: February 11, 2004 Effective: March 13, 2004

By: Leslie 0. Buford, Tariff Administrator
222 W. Adams Street
Chicago, 1L 60606



TCG St. Louis
Local Exchange Services First Revised Sheet 150
P.S.C. Tariff No. 2 Cancels Original Sheet 150

SECTION 8 - TEMPORARY PROMOTIONAL OFFERINGS

8.39 (D)
I
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(D)

Issued: June 6, 2008 Effective: July 7, 2008

iﬁ\NCELLED Issued By: Carol E. Paulsen, Director Regulatory
y 19, 2010 . ; FILED
Missouri Public 1010 N. Saint Mary’s Street Mi Publi
San Antonio, TX 78215 Issour Fublic
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8.39 Vendor Equipment and Service Credits

Customers ordering PrimeXpress or PrimePlex service between
May 19, 2004 and December 31, 2004, and who commit to the minimum
requirements specified below, will receive the following credit:

DS1 Service - PrimeXpress, PrimePlex Customers who commit to a three
(3) year term plan for combined Local, IntralLATA, and Monthly
Recurring Charges are eligible to receive a one-time $1,000 Vendor
Equipment and Service Credit.

This promotion is valid for Customers using outside vendors to
perform services or purchasing a DS-1 card required to install
PrimeXpress and PrimePlex service. There will be a maximum of 5
credits per location with a maximum of 20 locations. Service must
be ordered by February 28, 2005, and Service must be installed no
later than April 30, 2005.

This promotional program applies to new services requiring an
equipment upgrade or PBX reprogramming; existing services or current
Customers moving service to a new location are not eligible. This
promotion is not valid with any other promotional program or in
conjunction with services under contract or priced on an Individual
Case Basis. Customer moves are not eligible under this promotion.

Eligibility is contingent upon service availability in customer
location.

Issued: May 12, 2004 Effective: May 19, 2004
By: Leslie 0. Buford, Tariff Administrator
CANCELLED 222 W. Adams Street
July 7, 2008 Chicago, IL 60606 F’LED
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