
Southwestern Bell Communications Services, Inc.

	

PSC Mo . - No . I

	

4th Revised Sheet 18.1
d/b/a SBC Lone Distance

	

-

	

Replacing 3rd Revised Sheet 18.1

SECTION I - TECHNICAL TERMSAND ABBREVIATIONS

Billing Hierarchy: A billing arrangement which allows Customer to set up a payment, rating,
and discounting structure to assist with communication expense management by grouping
communication expenses by region, business unit, organization, etc. The Customer is able to
designate various invoice points throughout the hierarchy .

Bit: Binary Digit. Bit denotes the smallest unit of information in a binary system of notation
and is the basic unit in data communications .

Blocking : A temporary condition that may be initiated so that the Customer cannot complete a
telephone call .

BTN: Billed Telephone Number. May consist of one or more WTNs.

Business Customer : A Customer whose use of the Services is primarily or substantially for a
business, professional, institutional, or occupational purpose.

Business Essentialssm : A service mark of SBC Knowledge Ventures, Inc. Business
Essentialssm is a service provided by an SBC affiliate .

Business Optional Calling Plan: Long distance Service offerings available to Business
Applicants or Business Customers . Includes but is not limited to High Volume Calling Plans
(HVCP), Virtual Private Line (VPN), and plans targeted to small businesses .

Business Preferreds"' : A service mark of SBC Knowledge Ventures, Inc. Business Preferredsm
is a service provided by a SBC affiliate .
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

3rd Revised Sheet 18.1
d/b/a SBC Lone Distance

	

-

	

- Revlacina-2nd Revised Sheet 18.1

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Billing Hierarchy: A billing arrangement which allows Customer to set up a payment, rating,
and discounting structure to assist with communication expense management by grouping
communication expenses by region, business unit, organization, etc . The Customer is able to
designate various invoice points throughout the hierarchy .

Bit : Binary Digit. Bit denotes the smallest unit of information in a binary system[oAfg-todon! Publ ,c
and is the basic unit in data communications .
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Blocking : A temporary condition that may be initiated so that the Customer cannot complete a
telephone call .
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BTN: Billed Telephone Number. May consist of one or more WTNs.

Business Customer: A Customer whose use of the Services is primarily or substantially for a
business, professional, institutional, or occupational purpose .

Business Essentials$"' : A service mark of SBC Knowledge Ventures, Inc . Business

	

N
Essentials$'^ is a service provided by an SBC affiliate .

	

N

Business Preferred$"' : A service mark of SBC Knowledge Ventures, Inc . Business Preferred$"
is a service provided by a SBC affiliate .

camwtl.EO

6 ~q.I

Pul~ii

	

ice 0Rnuntislan
y11SS0U'S1

Issued : July 25, 2003

	

Effective : August 24, 200

Tawnya Rechtin, Associate Director Regulatory

	

Missouri public
5850 W. Las Positas Blvd., Pleasanton, California 94588

T

FILED AUG 2 4, 2003

Service Commissior
CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo . - No . 1

	

2nd Revised Sheet 18.1
d/b/a SBC Lone Distance

	

Replacing 1st Revised Sheet 18.1

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
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Billing Hierarchy: A billing arrangement which allows Customer to set up a paym

	

t
and discounting structure to assist with communication expense management by group

	

$ 2003
communication expenses by region, business unit, organization, etc . The Customer is able to
designate various invoice points throughout the hierarchy .

BTN: Billed Telephone Number. May consist of one or more WTNs.

Bit : Binary Digit. Bit denotes the smallest unit of information in a binary system of notation
and is the basic unit in data communications.

Blocking : A temporary condition that may be initiated so that the Customer cannot complete a
telephone call .

Business Customer: A Customer whose use of the Services is primarily or substantially for a
business, professional, institutional, or occupational purpose.

Business Preferredsm : A service mark of SBC Properties, L.P. Business Preferredsm is a
service provided by a SBC affiliate .

awwvm

Issued : June 12, 2003

	

Effective : July 17, 2003

N
N

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

MISSOUrl PublleS®rv+icm 10-etrimiobler1

FW JUL 17 2603CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Missouri Public

RECI) AUK 2 9 2002
Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

1 st Revised Sheet 18.1
d/b/a SBC Lone Distance
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Billing Hierarchy : A billing arrangement which allows Customer to set up a payment, rating, and
discounting structure to assist with communication expense management by grouping
communication expenses by region, business unit, organization, etc . The Customer is able to
designate various invoice points throughout the hierarchy .

Bit : Binary Digit. Bit denotes the smallest unit of information in a binary system of notation and
is the basic unit in data communications .

Blocking : A temporary condition that may be initiated so that the Customer cannot complete a
telephone call .

BTN: Billed Telephone Number. May consist of one or more WTNs.

.

	

Business Customer: A Customer whose use of the Services is primarily or substantially for a
business, professional, institutional, or occupational purpose .
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Billing Hierarchy: A billing arrangement which allows Customer to set up a payment, rating, and

	

M
discounting structure to assist with communication expense management by grouping
communication expenses by region, business unit, organization, etc . The Customer is able to
designate various invoice points throughout the hierarchy.

	

Missouri Pubic
Bit : Binary Digit . Bit denotes the smallest unit of information in a binary sys
is the basic unit in data communications.

Service Commission
BizSaver® B/E : A registered trademark of Southwestern Bell Telephone Company.
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Blocking : A temporary condition that may be initiated so that the Customer cannot complete a

	

M
telephone call .

BTN : Billed Telephone Number. May consist of one or more WTNs .
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Business Customer: A Customer whose use of the Services is primarily or substantially for a
business, professional, institutional, or occupational purpose .
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PSCMo. -No . 1

	

8th Revised Sheet 19
d/b/a SBC Long Distance
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Replacing 7th Revised Sheet 19

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Business Solutionssm : A service mark of SBC Knowledge Ventures, Inc . Business Solutionssm

	

T
is a service provided by an SBC affiliate . IViiSSfSU17II ptdbl "c
Busy Call Forwarding: A service/feature associated with local exchange service which is
defined in the tariffofthe Affiliated LEC or Affiliated CLEC.
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Busy Call Forwarding-Extended: A service/feature associated with local exchange serv~ce
which is defined in the tariffofa SBC Affiliate . :.Urvlce C%omt`fti:~

Call AgainTM: A trademark of Southern New England Telephone Company . Call AgainTM is a
service/feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC .

Call BlockerTM: A trademark of Southwestern Bell Telephone Company and Southern New
England Telephone Company. Call Blockefrm is a service/feature associated with local exchange
service which is defined in the tariff ofthe Affiliated LEC or Affiliated CLEC .

Call Blocking: A service provided by Southern New England Telephone Company. Call
Blocking is a service/feature associated with local exchange service which is defined in the tariff
of the Affiliated LEC or Affiliated CLEC.

Call Forwarding : A service/feature associated with local exchange service which is defined in
the tariff of the Affiliated LEC or Affiliated CLEC.

Call in One: A service provided by Pacific Bell Telephone Company. Call In One is a
service/feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC .

Call Return: A service provided by Southwestern Bell Telephone Company . Call Return is a
service/ feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC .

Call Screen: A service provided by Pacific Bell Telephone Company. A service or feature
associated with local exchange service which is defined in the tariff of the Affiliated LEC or
Affiliated CLEC.
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7th Revised Sheet 19
d/b/a SBC Long Distance

	

Replacing 6th Revised Sheet 19

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
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Business Solutionssm : A service mark of SBC Properties, Inc . Business Solutionssm is a
service provided by an SBC affiliate .

	

dUN 12 2003
Busy Call Forwarding: A service/feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Busy Call Forwarding-Extended: A service/feature associated with local exchange service

	

N
which is defined in the tariff of a SBC Affiliate .

	

N

Call AgainTM: A trademark of Southern New England Telephone Company. Call AgainTM is a
service/feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC.

Call BlockerTm : A trademark of Southwestern Bell Telephone Company and Southern New
England Telephone Company . Call BlockerTM is a service/feature associated with local exchange
service which is defined in the tariff ofthe Affiliated LEC or Affiliated CLEC.

Call Blocking : A service provided by Southern New England Telephone Company. Call
Blocking is a service/feature associated with local exchange service which is defined in the tariff
of the Affiliated LEC or Affiliated CLEC.

Call Forwarding : A service/feature associated with local exchange service which is defined in
the tariff of the Affiliated LEC or Affiliated CLEC.

Call in One: A service provided by Pacific Bell Telephone Company . Call In One is a
service/feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC .

Call Return: A service provided by Southwestern Bell Telephone Company. Call Return is a
service/ feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC.

Call Screen : A service provided by Pacific Bell Telephone Company. A service or feature
associated with local exchange service which is defined in the tariff of the Affiliated LEC or
Affiliated CLEC .
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1
d/b/a SBC Lone Distance
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SECTION 1 -TECHNICAL TERMS AND ABBREVIATIVeh FEB
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Business Solutions"' : A service mark of SBC Properties, Inc . Business Solutionssm is a
service provided by an SBC affiliate .

Busy Call Forwarding:

	

A service/feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC .

Call AgainTM : A trademark of Southern New England Telephone Company . Call AgainTM is a
service/feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC.

Call BlockerTM : A trademark of Southwestern Bell Telephone Company and Southern New
England Telephone Company. Call BlockerTM is a service/feature associated with local exchange
service which is defined in the tariff of the Affiliated LEC or Affiliated CLEC .

Call Blocking : A service provided by Southern New England Telephone Company . Call
Blocking is a service/feature associated with local exchange service which is defined in the tariff
of the Affiliated LEC or Affiliated CLEC .

Call Forwarding : A service/feature associated with local exchange service which is defined in
the tariff of the Affiliated LEC or Affiliated CLEC.

Call in One: A service provided by Pacific Bell Telephone Company . Call In One is a
service/feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC.

Call Return: A service provided by Southwestern Bell Telephone Company. Call Return is a
service/ feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC .

Call Screen : A service provided by Pacific Bell Telephone Company. A service or feature
associated with local exchange service which is defined in the tariff of the Affiliated LEC or
Affiliated CLEC .
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

5th Revised Sheet 19
dlb/a SBC Long Distance

	

Replacing 4th Revised Sheet 19

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 98flflissoMoe Gri Public
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Call AgainTM : A trademark of Southern New England Telephone Company .

Call BlockerTM : A trademark of Southwestern Bell Telephone Company and Southern New
England Telephone Company.

Call Blocking : A service provided by Southern New England Telephone Company.

Call in One: A service provided by Pacific Bell Telephone Company .

Call Return: A service provided by Southwestern Bell Telephone Company .

Call Screen : A service provided by Pacific Bell Telephone Company .

Call Screen Routing : A VPN feature which provides the capability to screen or route calls
based on a number of parameters, such as ANI and switch/trunk groups .

"

	

CallNotes® : A registered trademark of Southwestern Bell Messaging Services, Inc .

CallNotes® Plus : A registered trademark of Southwestern Bell Messaging Services, Inc .

CAP: Competitive Access Provider .

CARE : Customer Account Record Exchange .

Carrier Common Line Charges : The charges the long distance companies pay to the local
telephone companies for carrier common line access service which provides for the use of end
user's telephone company provided common lines by subscribers for access to such end users to
furnish interstate communications.
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Southwestern Bell Communications Services, Inc .

	

PSCMo. -No. 1

	

4th Revised Sheet 19
d/b/a SBC Long Distance

	

ReolacinQ 3rd Revised Sheet 19

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Call AgainTM: A trademark of Southern New England Telephone Company,

Service Commission
Call BlockerTM: A trademark of Southwestern Bell Telephone Company and Southern New
England Telephone Company.

Call Blocking : A service provided by Southern New England Telephone Company . CARGI-LED

Call Return: A service provided by Southwestern Bell Telephone Company,

	

MAR 0 2 2609

Call Screen : A service provided by Pacific Bell Telephone Company .

Call Screen Routing : A VPN feature which provides the capability to screen or route calls based
on a number of parameters, such as ANI and switch/trunk groups .

CallNotes® : A registered trademark of Southwestern Bell Messaging Services, Inc .

	

N

CallNotes® Plus: A registered trademark of Southwestern Bell Messaging Services, Inc .

CAP: Competitive Access Provider .

CARE: Customer Account Record Exchange .
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Carrier Common Line Charges: The charges the long distance companies pay to the local
telephone companies for carrier common line access service which provides for the use ofend user's
telephone company provided common lines by subscribers for access to such end users to furnish
interstate communications .
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Southwestern Bell Communications Services, Inc .

	

PSCMo . - No . 1

	

3rdRevised Sheet 19
d/b/a SBC Long Distance

	

Replacing 2nd Revised Sheet 19

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIOWlssouri Public

Call AgainTM: A trademark of Southern New England Telephone Company . REC-D J U N 2 1 2002

Service Commission
Call BlockerTM: A trademark of Southwestern Bell Telephone Company and Southern New
England Telephone Company .

Call Blocking : A service provided by Southern New England Telephone Company.

Call Return : A service provided by Southwestern Bell Telephone Company.

Call Screen : A service provided by Pacific Bell Telephone Company.

Call Screen Routing : A VPN feature which provides the capability to screen or route calls based
on a number of parameters, such as ANI and switch/trunk groups .

CallNotes© Plus: A registered trademark of Southwestern Bell Messaging Services, Inc .

CAP: Competitive Access Provider .

CARE: Customer Account Record Exchange .

Carrier Common Line Charges: The charges the long distance companies pay to the local
telephone companies for carrier common line access service which provides for the use of end user's
telephone company provided common lines by subscribers for access to such end users to furnish
interstate communications . CATRUM
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

2nd Revised Sheet 19
d/b/a SBC Long Distance

	

Replacing 1st Revised Sheet 19

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Missouri Publicm

RECD FEB 21 200214

Call AgainTM: A trademark of Southern New England Telephone Compa~vice
Commissic'n

Call Blockeffm: A trademark of Southwestern Bell Telephone Company and Southern New
England Telephone Company .

Call Blocking : A service provided by Southern New England Telephone Company.

Call Return: A service provided by Southwestern Bell Telephone Company .

Call Screen : A service provided by Pacific Bell Telephone Company .

Call Screen Routing : AVPN feature which provides the capability to screen or route calls based
on a number of parameters, such as ANI and switch/trunk groups .

CallNotes® Plus : A registered trademark of Southwestern Bell Messaging Services, Inc .

CAP: Competitive Access Provider .

Carrier Common Line Charges : The charges the long distance companies pay to the local
telephone companies for carrier common line access service which provides for the use of end user's
telephone company provided common lines by subscribers for access to such end users to furnish
interstate communications .
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Southwestern Bell Communications Services . Inc .

	

PSC Mo. -No. 1

	

Ist Revised Sheet 19
d/bla SBC Long Distance -

	

Replacing Original Sheet 19

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Billing Hierarchy : A billing arrangement which allows Customer to set up a payment, rating, and
discounting structure to assist with communication expense management by grouping
communication expenses by region, business unit, organization, etc . The Customer is able to
designate various invoice points throughout the hierarchy .

Bit : Binary Digit . Bit denotes the smallest unit of information in a binary system ofnotation and
is the basic unit in data communications .

Blocking : A temporary condition that may be initiated so that the Customer cannot complete a
telephone call .

BTN: Billed Telephone Number . May consist of one or more WTNs.

.

	

Business Customer: A Customer whose use of the Services is primarily or substantially for a
business, professional, institutional, or occupational purpose .

Call Screen Routing : A VPN feature which provides the capability to screen or route calls based

	

N
on a number of parameters, such as ANI and switch/trunk groups.

	

N

CAP : Competitive Access Provider .

Carrier Common Line Charges: The charges the long distance companies pay to the local
telephone companies for carrier common line access service which provides for the use ofend user's
telephone company provided common lines by subscribers for access to such end users to furnish
interstate communications .
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1
d/b/a SBC Long Distance

s

is the basic unit in data communications.

BTN: Billed Telephone Number. May consist of one or more WTNs .

CAP: Competitive Access Provider.

Issued: March 7, 2001
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Service Commission
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Bit: Binary Digit. Bit denotes the smallest unit of information in a binary system ofnotation and

Blocking : A temporary condition that may be initiated so that the Customer cannot complete a
telephone call .

Business Customer: A Customer whose use of the Services is primarily or substantially for a
business, professional, institutional, or occupational purpose.

Carrier Common Line Charges : The charges the long distance companies pay to the local
telephone companies for carrier common line access service which provides for the use of end user's
telephone company provided common lines by subscribers for access to such end users to furnish
interstate communications.

Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc .
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SECTION I - TECHNICAL TERMS AND ABBREVIATIOI
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Call Screen Routing : A VPN feature which provides the capability to screen or route calls

	

M
based on a number of parameters, such as ANI and switch/trunk groups .

	

M

Call Transfer Disconnect: A service or feature associated with local exchange service which is

	

N
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Call Waiting : A service or feature associated with local exchange service which is defined in
the tariff of the Affiliated LEC or Affiliated CLEC .

Call Waiting ID: A service or feature associated with local exchange service which is defined
in the tariff of the Affiliated LEC or Affiliated CLEC.

	

N

CalINotes® : A registered trademark of Southwestern Bell Messaging Services, Inc .
CalINotes® is a service/feature associated with local exchange service which is defined in the
tariff of the Affiliated LEC or Affiliated CLEC .

CalINotes® Plus: A registered trademark of Southwestern Bell Messaging Services, Inc .
CalINotes® Plus is a service/feature associated with local exchange service which is defined in
the tariff of the Affiliated LEC or Affiliated CLEC.

CAP: Competitive Access Provider .

CARE: Customer Account Record Exchange .

Carrier Common Line Charges : The charges the long distance companies pay to the local
telephone companies for carrier common line access service which provides for the use of end
user's telephone company provided common lines by subscribers for access to such end users to
furnish interstate communications .

M - Material moved from 5th Revised Sheet 19
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

5th Revised Sheet 20
d/b/a SBC Long Distance -

	

Racing 4th Revised Sheet 20

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONViSSOUO P'

Casual Caller : A caller that has not affirmatively selected the Company as its-choice oh Io g

	

2003
distance service provider in advance of placing a long distance call .

3Lrvice COmmiss ~_
Centrex or Plexar®: A central office based switching service that provides the user with the
ability to intercommunicate among stations at the user's premises while also providing station
access to local exchange service dial tone and long distance service and many optional features
and functions associated with sophisticated Customer Premises equipment.

Centrex with Classic Feature Packages"' : A service mark of SBC Knowledge Ventures, Inc .

	

T
Centrex with Classic Feature Packages"^ is a service provided by a SBC Affiliate .

Child BAN: Any BAN within a billing hierarchy which is subordinate to another BAN. A Child
BAN may also be either a Parent BAN andior Invoice Point BAN. The Child BAN is the lowest
level ofthe hierarchical structure and is subordinate to a single Parent BAN.

"

	

Circuit or Channel: A communications path between two or more points having a standard
Bandwidth or Transmission Speed selected by the Customer .

CLEC : Competitive Local Exchange Carrier . Any carrier or reseller offering local exchange
telecommunications services other than the incumbent LEC.

CMR: Customized Menu Routing. An arrangement consisting of routing, control, and
announcement features which may be utilized by a TFS Customer .

Commission: The Missouri Public Service Commission or any succeeding agency .
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

4th Revised Sheet 20
d/b/a SBC Long Distance
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Replacing 3rd Revised Sheet 20

SECTION I - TECHNICAL TERMS AND ABBRE)A6

Casual Caller : A caller that has not affirmatively selected the Compan
distance service provider in advance of placing a long distance call .

Centrex or Plexar©: A central office based switching service that provides the user with the
ability to intercommunicate among stations at the user's premises while also providing station
access to local exchange service dial tone and long distance service and many optional features
and functions associated with sophisticated Customer Premises equipment.

Centrex with Classic Feature Packages"^ : A service mark of SBC Properties. Inc. Centrex
with Classic Feature Packages" is a service provided by a SBC Affiliate .

Child BAN: Any BAN within a billing hierarchy which is subordinate to another BAN. A Child
BAN may also be either a Parent BAN and/or Invoice Point BAN. The Child BAN is the lowest
level of the hierarchical structure and is subordinate to a single Parent BAN.

Circuit or Channel : A communications path between two or more points having a standard
Bandwidth or Transmission Speed selected by the Customer .

CLEC: Competitive Local Exchange Carrier. Any carrier or reseller offering local exchange
telecommunications services other than the incumbent LEC .

CMR: Customized Menu Routing. An arrangement consisting of routing, control, and
announcement features which may be utilized by a TFS Customer .

Commission : The Missouri Public Service Commission or any succeeding agency.

AUG 2 4 2003
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Effective : May 19, 2003

Tawnya Rechtin. Associate Director Regulatory
5850 W. Las Positas Blvd . . Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

3rd Revised Sheet 20
d/b/a SBC Lone Distance

	

Replacing 2nd Revised Sheet 20

SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS

	

Missouri Public
Casual Caller: A caller that has not affirmatively selected the Company as its cl4WRH1ge3 0

2002
distance service provider in advance ofplacing a long distance call .

Centrex or Plexar® : A central office based switching service that provides the user with the ability
to intercommunicate among stations at the user's premises while also providing station access to
local exchange service dial tone and long distance service and many optional features and functions
associated with sophisticated Customer Premises equipment .

Child BAN: Any BAN within a billing hierarchy which is subordinate to another BAN. A Child
BANmay also be either a Parent BAN and/or Invoice Point BAN. The Child BAN is the lowest level
ofthe hierarchical structure and is subordinate to a single Parent BAN.

Circuit or Channel : A communications path between two or more points having a standard
Bandwidth or Transmission Speed selected by the Customer .

CLEC : Competitive Local Exchange Carrier . Any carrier or reseller offering local exchange
telecommunications services other than the incumbent LEC.

CMR:

	

Customized Menu Routing .

	

An arrangement consisting of routing, control, and

	

N
announcement features which may be utilized by a TFS Customer .

	

N

Commission : The Missouri Public Service Commission or any succeeding agency .

?ub15c 5i

MAY 19 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Issued : May 30, 2002

	

Effective : July 1, 2002
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

2nd Revised Sheet 20
d/b/a SBC Long Distance

	

Replacing 1st

	

37+&ed.&p1-2Q,ublic
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

RECD FED 212002
Casual Caller : A caller that has not affirmatively selected the Company as its choice of a long
distance service provider in advance of placing a long distance call .

	

Service Commission

Centrex or Plexar© : A central office based switching service that provides the user with the ability

	

T
to intercommunicate among stations at the user's premises while also providing station access to
local exchange service dial tone and long distance service and many optional features and functions
associated with sophisticated Customer Premises equipment .

Child BAN: Any BAN within a billing hierarchy which is subordinate to another BAN. A Child
BANmay also be either a Parent BAN and/or Invoice Point BAN. The ChildBAN is the lowest level
of the hierarchical structure and is subordinate to a single Parent BAN.

Circuit or Channel: A communications path between two or more points having a standard
Bandwidth or Transmission Speed selected by the Customer.

"

	

CLEC: Competitive Local Exchange Carrier. Any carrier or reseller offering local exchange
telecommunications services other than the incumbent LEC.

Commission: The Missouri Public Service Commission or any succeeding agency.

J~1- 01 2002
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Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public
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Service Commission

Issued : February 21, 2002

	

Effective : March 23, 2002
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XT-2005-0399 
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RECD DEC 2 6 2001
Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

1 st Revised Sheet 20
d/b/a SBC Long Distance

	

Replacing Original Sheet 20

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

MiW YI Public!
S®eviCe emmie st®et

Casual Caller : A caller that has not affirmatively selected the Company as its choice of a long
distance service provider in advance of placing a long distance call .

Centrex/Plexar : A central office based switching service that provides the user with the ability to
intercommunicate among stations at the user's premises while also providing station access to local
exchange service dial tone and long distance service and many optional features and functions
associated with sophisticated Customer Premises equipment .

Child BAN : Any BAN within a billing hierarchy which is subordinate to another BAN . A Child

	

N
BAN may also be either aParent BAN and/or Invoice Point BAN . The ChildBAN is the lowest level
ofthe hierarchical structure and is subordinate to a single Parent BAN.

	

N

Circuit or Channel: A communications path between two or more points having a standard
Bandwidth or Transmission Speed selected by the Customer .

CLEC: Competitive Local Exchange Carrier . Any carrier or reseller offering local exchange
telecommunications services other than the incumbent LEC .

Commission: The Missouri Public Service Commission or any succeeding agency.

ll'I
Public Service CtlrldSSiall

MISSOURI

Issued : December 21, 2001

	

Effective : February 1, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

Original Sheet 20
d/h/a SBC Long Distance
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Casual Caller : A caller that has not affirmatively selected the Company as its choice of a long
distance service provider in advance ofplacing a long distance call .

Centrex/Plexar : A central office based switching service that provides the user with the ability to
intercommunicate among stations at the user's premises while also providing station access to local
exchange service dial tone and long distance service and many optional features and functions
associated with sophisticated Customer Premises equipment .

Circuit or Channel: A communications path between two or more points having a standard
Bandwidth or Transmission Speed selected by the Customer.

CLEC : Competitive Local Exchange Carrier . Any carrier or reseller offering local exchange
telecommunications services other than the incumbent LEC.

Commission: The Missouri Public Service Commission or any succeeding agency.
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Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

7th Revised Sheet 21
d161a SBC Lone Distance

	

Replacing 6th Revised Sheet 21
Missouri PubUie

SECTION I - TECHNICAL TERMS AND ABBREVIATIONS
oEC@t1 (iCT 292003Company : Southwestern Bell Communications Services, Inc . ("SBCS") d/b/a SBG2Uong

Distance ("SBCLD") .

	

Service Commission
Company-Provided: The switching, transmission, and other related telecommunications or
computer equipment/facilities provided by the Company or by any combination of the Company,
the LEC, or other authorized Third Party Vendors contracted by the Company.

CompleteLinksm : A registered service mark of SBC Knowledge Ventures, Inc .
CompleteLinksm is a bundle associated with local exchange and long distance service that is
defined in the tariff of an SBC Affiliate .

Corporate BAN: The single BAN at the highest level within a billing hierarchy which is
superordinate to all other BANS and to which corporate properties pertain . The Corporate BAN is
always an Invoice Point BAN .

CPN : Cingular Wireless Preferred Nation .

Credit Card: Visa®, MasterCard®, or other Credit Cards issued by other companies the
Company may accept.

CSR: Call Screen Routing .

CTN: Cellular Telephone Number.

Custom BizSaversm : A service mark of SBC Knowledge Ventures, Inc . Custom BizSaversm is
a service provided by a SBC Affiliate .

Customer: A person or legal entity which subscribes to the Company's Services and thereby
assumes responsibility for the payment of charges and compliance with the Company's Tariff.

Customer Commitment Date: The date in which the Company receives a firm commitment
from a Customer for the provision of one of the Company's Data Service offerings .

Issued : October 29, 2003

	

Effective : December 1, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

6th Revised Sheet 21
d/b/a SBC Long Distance

	

Replacing 5th Revised Sheet 21
Missouri Public

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Company: Southwestern Bell Communications Services, Inc . ("SBCS") d/b/a SU1S"~~r 0 2 2003
Distance ("SBCLD") .

Service Commission
Company-Provided: The switching, transmission, and other related telecommunications or
computer equipment/facilities provided by the Company or by any combination of the Company,
the LEC, or other authorized Third Party Vendors contracted by the Company .

CompleteLinksm : A registered service mark of SBC Knowledge Ventures, Inc .
CompleteLinksm is a bundle associated with local exchange and long distance service that is
defined in the tariff of an SBC Affiliate .

Corporate BAN: The single BAN at the highest level within a billing hierarchy which is
superordinate to all other BANs and to which corporate properties pertain . The Corporate BAN is
always an Invoice Point BAN.

CPN: Cingular Wireless Preferred Nation .

	

N

Credit Card: Visa®, MasterCard®, or other Credit Cards issued by other companies the
Company may accept .

CSR: Call Screen Routing .

CTN : Cellular Telephone Number.

	

N

Custom Biz Savers'O : A service mark of SBC Knowledge Ventures, Inc . Custom Biz Savers"'
is a service provided by a SBC Affiliate .

Customer: A person or legal entity which subscribes to the Company's Services and thereby
assumes responsibility for the payment of charges and compliance with the Company's Tariff.

Customer Commitment Date: The date in which the Company receives a firm commitment
from a Customer for the provision of one of the Company's Data Service offerings .

CA Un
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Issued : September 2, 2003

	

Effective : October 2, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588 MisgOutl PUDliQ
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. -No. 1

	

5th Revised Sheet 21
d/b/a SBC Long Distance

	

Replacing 4th Revised Sheet 21

SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS
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Company : Southwestern Bell Communications Services, Inc . ("SBCS") d/b/a SBORi63gJUL 2 5 2003
Distance ("SBCLD") .

Company-Provided : The switching, transmission, and other related telecommuriicatidrtpo %0MMi-- , .-
computer equipment/facilities provided by the Company or by any combination ofthe Company,
the LEC, or other authorized Third Party Vendors contracted by the Company .

CompleteLinksm : A registered service mark of SBC Knowledge Ventures, Inc .

	

T
CompleteLinksm is a bundle associated with local exchange and long distance service that is
defined in the tariff of an SBC Affiliate .

Corporate BAN : The single BAN at the highest level within a billing hierarchy which is
superordinate to all other BANS and to which corporate properties pertain . The Corporate BAN is
always an Invoice Point BAN.

Credit Card: Visa®, MasterCard®, or other Credit Cards issued by other companies the
Company may accept .

CSR: Call Screen Routing .

Custom Biz Savers"' : A service mark of SBC Knowledge Ventures, Inc . Custom Biz Savers"'
is a service provided by a SBC Affiliate .

Customer: A person or legal entity which subscribes to the Company's Services and thereby
assumes responsibility for the payment of charges and compliance with the Company's Tariff.

Customer Commitment Date: The date in which the Company receives a firm commitment
from a Customer for the provision of one of the Company's Data Service offerings .

Pra
is

blir

CA ELLED

OCT 0 2 2003

brvlrt; !C.ommssion
01TSs^ij91

Issued : July 25, 2003

	

Effective: August 24, 2003

Tawnya Rechtin, Associate Director Regulatory
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Southwestern Bell Communications Services . Inc .

	

PSCMo. - No. 1

	

4th Revised Sheet 21
d/b/a SBC Lone Distance

	

Replacing 3rd Revised Sheet 21
MIGGlo ublio

~ ~tetn HomffllbbiervSECTION 1 - TECHNICAL TERMS AND ABBREVIATIONSI
Company: Southwestern Bell Communications Services, Inc . ("SBCS") dAMPARN.- 18 2003
Distance ("SBCLD") .

Company-Provided : The switching, transmission, and other related telecommunications or
computer equipment/facilities provided by the Company or by any combination of the Company,
the LEC, or other authorized Third Party Vendors contracted by the Company.

CompleteLinksm : A registered service mark of SBC Properties, L.P . CompleteLinksm is a
bundle associated with local exchange and long distance service that is defined in the tariff of an
SBC Affiliate .

Corporate BAN: The single BAN at the highest level within a billing hierarchy which is
superordinate to all other BANs and to which corporate properties pertain . The Corporate BAN
is always an Invoice Point BAN.

Credit Card : Visa®, MasterCard@, or other Credit Cards issued by other companies the
Company may accept .

CSR: Call Screen Routing.

Custom Biz Savers"' : A service mark of SBC Properties, Inc . Custom Biz Saversm is a service
provided by a SBC Affiliate.

Customer: A person or legal entity which subscribes to the Company's Services and thereby
assumes responsibility for the payment of charges and compliance with the Company's Tariff.

Customer Commitment Date: The date in which the Company receives a firm commitment
from a Customer for the provision of one of the Company's Data Service offerings .

000-151
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Issued : April 18 . 2[103

	

Effective: May 19, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . I

	

3rd Revised Sheet 21
d/b/a SBC Long Distance

	

Replacing 2nd Revised Sheet 21

SECTION 1 - TECHNICAL TERMS AND ABBREVI~oI

Company : Southwestern Bell Communications Services, Inc . ("SBCS")WE6
Distance ("SBCLD") .

UPi Publitb
i7gommloof~n

Company-Provided: The switching, transmission, and other related telecommunications or
computer equipment/facilities provided by the Company or by any combination of the
Company, the LEC, or other authorized Third Party Vendors contracted by the Company .

2003

CompleteLink": A registered service mark of SBC Properties, L.P. CompleteLink" is a

	

N
bundle associated with local exchange and long distance service that is defined in the tariff of
an SBC Affiliate .

	

N

Corporate BAN: The single BAN at the highest level within a billing hierarchy which is
superordinate to all other BANS and to which corporate properties pertain . The Corporate
BAN is always an Invoice Point BAN.

Credit Card: Visa®, MasterCard©, or other Credit Cards issued by other companies the
Company may accept .

CSR: Call Screen Routing .

Customer: A person or legal entity which subscribes to the Company's Services and thereby
assumes responsibility for the payment of charges and compliance with the Company's Tariff.

Customer Commitment Date : The date in which the Company receives a firm commitment
from a Customer for the provision of one of the Company's Data Service offerings .

MA~Y
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Issued : February 28, 2003

	

Effective : March 31, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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REC'C DEC 26 2001

Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 1

	

2nd Revised Sheet 21
d/b/a SBC Long Distance

	

Replacing 1st Revised Sheet 21

SECTION I - TECHNICALTERMS AND ABBREVIATIONS

Company: Southwestern Bell Communications Services, Inc . ("SBCS") d/b/a SBC Long Distance

("SBCLD") .

Company-Provided: The switching, transmission, and other related telecommunications or

computer equipment/facilities provided bythe Company or by any combination ofthe Company, the

LEC, or other authorized Third Party Vendors contracted by the Company.

Corporate BAN: The single BAN at the highest level within a billing hierarchy which is

	

T

superordinate to all other BANs and to which corporate properties pertain . The Corporate BAN is

always an Invoice Point BAN.

	

T

Credit Card : Visa©, MasterCard®, or other Credit Cards issued by other companies the Company
may accept .

.

	

CSR: Call Screen Routing .

Customer: A person or legal entity which subscribes to the Company's Services and thereby
assumes responsibility for the payment of charges and compliance with the Company's Tariff.

Customer Commitment Date: The date in which the Company receives a firm commitment from
a Customer for the provision of one of the Company's Data Service offerings .

GAI EWED

Issued : December 21, 2001

	

Effective : February 1, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588 MISSOUd PubliC
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
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AECD DEC 2 0 2001

Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

1 st Revised Sheet 21
d/b/a SBC Long Distance

	

-

	

Replacing Original Sheet 21

Company : Southwestern Bell Communications Services, Inc . ("SBCS") d/b/a SBC Long Distance
("SBCLD") .

Company-Provided: The switching, transmission, and other related telecommunications or
computer equipment/facilities provided by the Company or by any combination ofthe Company, the
LEC, or other authorized Third Party Vendors contracted by the Company .

Corporate BAN: The highest level BAN on a hierarchy, is always an invoice BAN. VPN price

	

N
plans will be attached at this level, which is the point of aggregation for the MAC and MMC.

N
Credit Card : Visa®, MasterCard(R, or other Credit Cards issued by other companies the Company
may accept .

CSR: Call Screen Routing .
N

Customer: A person or legal entity which subscribes to the Company's Services and thereby
assumes responsibility for the payment of charges and compliance with the Company's Tariff.

Customer Commitment Date : The date in which the Company receives a firm commitment from
a Customer for the provision of one of the Company's Data Service offerings .
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Issued : December 19, 2001

	

Effective : January 23, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588 Missouri Public
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RECD MAR 0 7 2001
Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

Original Sheet 21
d/b/a SBC LonaDistance se vj c+e-ea, I IF niSsion

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Company: Southwestern Bell Communications Services, Inc . ("SBCS") d/b/a SBC Long Distance
("SBCLD") .

Company-Provided: The switching, transmission, and other related telecommunications or
computer equipment/facilities provided by the Company or by any combination of the Company,
the LEC, or other authorized Third Party Vendors contracted by the Company .

Credit Card: Visa®, MasterCard®, or other Credit Cards issued by other companies the Company
may accept .

Customer: A person or legal entity which subscribes to the Company's Services and thereby
assumes responsibility for the payment ofcharges and compliance with the Company's Tariff.

Customer Commitment Date: The date in which the Company receives a firm commitment from
a Customer for the provision of one of the Company's Data Service offerings .

Issued : March 7, 2001

, 4";is.on
~_ce

p~b1~c ;;e~~SSOU

Effecti

Norm Descoteaux, Regulatory Manager
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misso~H PublioSouthwestern Bell Communications Services, Inc .

	

PSCMo. - No . I
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mmiotmoft
d/b/a SBC Long Distance

	

Replacing Original Sheet 22

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONSRECD
FEB 212003

Customer Premises/Customer's Premises : Location(s) designated by a Customer where
Service is originated/terminated .

DACC: Directory Assistance Call Completion .

Data Services : Communication Services which are designed to allow the transfer of formatted
information between points . Data Services include but are not limited to Private Line Service,
Frame Relay Service, and ATM Service .

Dedicated Access : Where Customer's Premises has a non-switched connection to the POP
selected by the Company for origination and or termination of calls . When the Dedicated Access
is used for overlayed Switched Services, the Dedicated Access is referred to as a DVA line .

Delayed Call Forwarding: A service or feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC .

Direct-Dialed : A call placed by the caller without operator assistance (either live or automated) .

Issued : February 21, 2003

	

Effective : March 23, 2003
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Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

ginal Sheet 22
d/b/a SBC Long Distance

Issued : March 7, 2001

Service CUITIFTUs.Wlutl
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Customer Premises/Customer's Premises : Location(s) designated by a Customer where Service
is originated/terminated .

DACC : Directory Assistance Call Completion .

Data Services : Communication Services which are designed to allow the transfer of formatted
information between points . Data Services include but are not limited to Private Line Service,
Frame Relay Service, and ATM Service .

Dedicated Access : Where Customer's Premises has a non-switched connection to the POP selected
by the Company for origination and or termination ofcalls . When the Dedicated Access is used for
overlayed Switched Services, the Dedicated Access is referred to as aDVA line .

Direct-Dialed : A call placed by the caller without operator assistance (either live or automated) .
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Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd ., Pleasanton, California 94588 Missouri Public

FILED DEC 0 7 2001
01-4'15

Service commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. -No. I

	

3rd Revised Sheet 23
d/b/a SBC Long Distance-	_

	

Replacing 2nd Revised Sheet 23

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
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Diversity : Customer-designated routing which indicates a Customer-designated dep~rJ,~e fx

	

$
X003the primary route, usually with physical separation.separation,~

	

J.

DSL : Digital Subscriber Line . A service provided by an SBC affiliate .

DVA: Dedicated Voice Access .

F.C.C.- Federal Communications Commission or any succeeding agency .

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

DSI : Digital Signal level One. Composed of twenty-four 64 Kbps Channels with a throughput
capacity of 1 .544 Mbps. Also called T-1 .

DS3 : Digital Signal level Three . Composed of 28 DS 1 Channels and operating at 44,736 Mbps.
Also called T-3 .

EABX: Electronic Automatic Branch eXchange .

	

N

End User: The person or legal entity which uses the Service provided by the Company.

Equal Access: Enables the Customer to place long distance calls without the need to first dial a
special code .

Exemption Certificate : A written notification provided by the Customer certifying that its
dedicated facility should be exempted from the monthly Special Access Surcharge because (a)
the facility terminates in a device not capable of interconnecting Service with the local exchange
network or (b) the facility is associated with a Switched Access Service that is subject to Carrier
Common Line Charges .

FX: Foreign Exchange Service . Provides local telephone service from a central office message
switch which is outside (foreign to) the subscriber's exchange area .

Flat Rate: Charging a rate per minute irrespective of the distance the call is carried or the time-
of-day or day-of-week the call is placed .

Issued : June 12, 2003

	

Effective : July 17, 2003
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Southwestern Bell Communications Services, Inc .

	

PSCMo . - No. 1
d/b/a SBC Lone Distance

Diversity: Customer-designated routing which indicates a Customer-designated departure from
the primary route, usually with physical separation.

DS1 : Digital Signal level One . Composed of twenty-four 64 Kbps Channels with a.throughput
capacity of 1 .544 Mbps. Also called T-1 .

DS3 : Digital Signal level Three . Composed of 28 DS 1 Channels and operating at 44.736 Mbps.
Also called T-3 .

DSL: Digital Subscriber Line . A service provided by an SBC affiliate .

DVA : Dedicated Voice Access .

u pite

Renlacine 19f-Revised Sheet 23

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS"tEO FEB 21 2003

End User : The person or legal entity which uses the Service provided by the Company.

Equal Access : Enables the Customer to place long distance calls without the need to first dial a
special code .

Exemption Certificate : A written notification provided by the Customer certifying that its
dedicated facility should be exempted from the monthly Special Access Surcharge because (a)
the facility terminates in a device not capable of interconnecting Service with the local exchange
network or (b) the facility is associated with a Switched Access Service that is subject to Carrier
Common Line Charges .

F.C.C. : Federal Communications Commission or any succeeding agency .

FX : Foreign Exchange Service . Provides local telephone service from a central office message
switch which is outside (foreign to) the subscriber's exchange area .

Flat Rate : Charging a rate per minute irrespective of the distance the call is carried or the time-
of-day or day-of-week the call is placed . .
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 1

	

1 st Revised Sheet 23
d/b/a SBC Long Distance -

	

-

	

Replacing Original Sheet 23

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Diversity: Customer-designatedrouting which indicates a Customer-designated departure from the
primary route, usually with physical separation .

DS1 : Digital Signal level One. Composed of twenty-four 64 Kbps Channels with a throughput
capacity of 1 .544 Mbps. Also called T-1 .

	

Missouri Public

DS3: Digital Signal level Three. Composed of 28 DS I Channels and o~

	

~iDng-a~44.736B Z

	

Mbps.
Also called T-3 .

	

12002

DVA: Dedicated Voice Access .

	

Service Commission
End User: The person or legal entity which uses the Service provided by the Company .

Equal Access: Enables the Customer to place long distance calls without the need to first dial a

	

M
special code .

Exemption Certificate : A written notification provided by the Customer certifying that its
dedicated facility should be exempted from the monthly Special Access Surcharge because (a) the
facility terminates in a device not capable of interconnecting Service with the local exchange
network or (b) the facility is associated with a Switched Access Service that is subject to Carrier
Common Line Charges.

F.C.C. : Federal Communications Commission or any succeeding agency.

FX: Foreign Exchange Service . Provides local telephone service from a central office message
switch which is outside (foreign to) the subscriber's exchange area.

Flat Rate: Charging a rate per minute irrespective ofthe distance the call is carried or the time- of-

	

I
day or day-of-week the call is placed .

	

M
Missouri Public

M - Text moved from Original Sheet 24
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Southwestern -Bell Communications Services, Inc .

	

PSCMo. - No . 1
d1bfa SBC Lone Distance

Diversity: Customer-designated routing which indicates a Customer-designated departure from the
primary route, usually with physical separation.

DS1 : Digital Signal level One . Composed of twenty-four 64 Kbps Charnels with a throughput
capacity of 1 .544 Mbps. Also called T-1 .

DS3 : Digital Signal level Three. Composed of 28 DSI Channels and operating at 44.736 Mbps .
Also called T-3 .

DVA: Dedicated Voice Access .

End User: The person or legal entity which uses the Service provided by the Company.
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Southwestern Bell Communications Services . Inc .

	

PSCMo. - No. I

	

7th Revised Sheet 24
d/b/a SBC Long i stance

	

Replacing 6th Revised Sheet 24

SECTION I -TECHNICAL TERMS AND ABBREVIATIONS

Group A Large Package : Features associated with the provision of local exchange service

which include (1) Call Waiting ID ; (2) Three-way Calling ; (3) Call Forwarding ; (4) Call Waiting

or Talking Call Waitingsm; (5) Selective Call Forwarding, Select Call ForwardinuTM or Priority
Call ForwardingTM ; (6) Priority Call, Priority Call Ringin_TM or Priority RinginaTm : (7) Speed
Call 8 or Speed Calling 8T"^ ; (8) Call Screen, Call Screening, Call BlockerTm or Call Blocking :

(9) Repeat DialinaTM or Call AgainTM; (10) Auto RedialTM or Missed Call Dialin-TM ; (11) Call

Return or Auto Callback; and (12) PRIVACY MANAGER®.

M - Material moved to Original Sheet 24.1, Original Sheet 24.2 . and Original Sheet 24.3 .
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Southwestern Bell Communications Services, Inc.

	

PSC Mo. - No. 1

	

6th Revised Sheet 24
d/b/a SBC Lon

	

Distance
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5th Revi
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" PUb11c®rvlce orrnmioolan

Group D Package : Features associated with local exchange service which include Auto
RedialTM, Busy Call Forwarding, Call Forwarding, Call Return, Call Transfer Disconnect, Call
Screen, Call Waiting, Delayed Call Forwarding, Call Waiting ID, Priority Call, Priority
RingingTM, PRIVACY MANAGER©, Remote Access to Call Forwarding, Repeat Dial, Select
Call ForwardingTM, 30 Member Speed Calling, Speed Calling 8TM, and Three Way Calling .

Issued : April 2, 2003

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group C Large Package : Features associated with the provision of local exchange service
which include Auto RedialTM or Missed Call DialinaTM, Call ScreenTM, Call Screening, Call
BlockerTM or Call BlockingTM, Call Forwarding (includes Busy Line, Delay, Don't Answer, and
Busy Line/Don't Answer), CalINotes©, The Message Centerrm, Voice Mail PIUSTM or
CalINotes® Plus, Voice Mail 98, Call RetUMTM, Auto Callback, AutoCall Block, Call Waiting,
Talking Call Waitingsm, Call Waiting ID, Call Waiting ID Options, Caller ID, Inline®, Pacific
Bell WireProTM or Inside Wire PIUSTM, LINE-BACKER®, LINE-BACKER® w/Phone Package,
LINE-BACKEROBasic, LINE-BACKER® w/Phone, lnline Plus, Personalized Ring/Multi Ring
I or 2, Priority Call, Priority Call RingingTM or Priority RingingTM, Remote Access to Call
Forwarding, Selective Call Forwarding, Select Call ForwardingTM or Priority Call Forwardin_TM,
Speed Call 8 or Speed Calling 8TM, Three-Way Calling-subscription, Internet Caller ID,
PRIVACY MANAGER®, Talking Call Waitingsm, Speed Call 30, Repeat Dialin-TM or Call
AgainTM, VoiceMail (standard), SpeedCall 30, The Message Center Call-In-One, The Message
Center (Deluxe Mailbox), Universal CalINotes® / Universal CalINotes© Plus, and Phone-
Protects"' .

JUN 11 2003

rubl4is ~~~iYlS510~1

RP 11 A PR 0 2 2003Group A Large Package: Features associated with the provision of local exchange service
which include (1) Call Waiting ID; (2) Three-way Calling; (3) Call Forwarding ; (4) Call Waiting
or Talking Call Waitingsm ; (5) Selective Call Forwarding, Select Call ForwardinaTM or Priority

	

C
Call ForwardingTM ; (6) Priority Call, Priority Call RingingTM or Priority RinginaTM ; (7) Speed
Call 8 or Speed Calling 8TM ; (8) Call Screen, Call Screening, Call BlockerTm or Call Blocking :

	

C
(9) Repeat DialingTM or Call AgainTM ; (10) Auto RedialTM or Missed Call DialinUTM ; (11) Call
Return or Auto Callback ; and (12) PRIVACY MANAGER® .

	

C

Group B Large Package : Features associated with the provision of local exchange service
which include (1) The Message CenteFM, Voice Mail PIUSTM, CalINotes® Plus, Universal
CalINotes® or Call in One and (2) Inline®, Pacific Bell WireProo, or Inside Wire PlUSTM, LINE-
BACKER®, LINE-BACKER® w/Phone Package, LINE-BACKER®Basic or LINE-BACKER®
w/Phone.
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Southwestern Bell Communications Services . Inc .

	

PSC Mo. - No . 1

	

5th Revised Sheet 14
d/b/a SBC Lone Distance

	

Replacine 4th1~6do '
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONSAtGt FEB 2 12003
Group A Large Package: Features associated with the provision of local exchange service
which include (1) Call Waiting ID; (2) Three-way Calling ; (3) Call Forwarding ; (4) Call
Waiting ; (5) Selective Call Forwarding, Select Call ForwardingTM or Priority Call ForwardingTM ;
(6) Priority Call, Priority Call RingingTM or Priority RingingTM ; (7) Speed Call 8 or Speed
Calling 8TM ; (8) Call Screen, Call BlockerTM or Call Blocking ; (9) Repeat Dialingrm or Call
AgainTM ; (10) Auto RedialTM or Missed Call DialingTM ; (11) Call Return ; and (12) PRIVACY
MANAGER&

Group B Large Package: Features associated with the provision of local exchange service
which include (1) The Message CenterTm, Voice Mail PIUSTM, CallNotes® Plus, Universal
CallNotes@ or Call in One and (2) Inline©, Pacific Bell WirePro®, or Inside Wire PIUSTM .

Group C Large Package: Features associated with the provision of local exchange service
which include Auto RediaITM or Missed Call DialingTM, Call ScreenTM, Call BlockerTM or Call
BlockingTM, Call Forwarding (includes Busy Line, Delay, Don't Answer, and Busy Line/Don't
Answer), CallNotes®, The Message CenterTM, Voice Mail PIUSTM or CallNotes@ Plus, Voice
Mail 98, Call RetUMTM, AutoCall Block, Call Waiting, Call Waiting ID, Call Waiting ID
Options, Caller ID, Inline®, Pacific Bell WireProTM or Inside Wire PIuSTm, LINE-BACKERTm@
Inline Plus, Personalized Ring/Multi Ring I or 2, Priority Call, Priority Call RingingTM or
Priority Ringing1m, Remote Access to Call Forwarding, Selective Call Forwarding, Select Call
ForwardingTM or Priority Call ForwardingTM, Speed Call 8 or Speed Calling 8TM, Three-Way
Calling-subscription, Internet Caller ID, PRIVACY MANAGER®, Talking Call Waiting, Speed
Call 30, Repeat DialinaTM or Call AgainTM, VoiceMail (standard), SpeedCall 30, The Message
Center Call-In-One, The Message Center (Deluxe Mailbox), Universal CallNotes@ / Universal
CallNotes@ Plus, and Phone-Protectsm .

Group D Package: Features associated with local exchange service which include Auto
RediaITM, Busy Call Forwarding, Call Forwarding, Call Return, Call Transfer Disconnect, Call
Screen, Call Waiting, Delayed Call Forwarding, Call Waiting ID, Priority Call, Priority
RingingTM, PRIVACY MANAGER®, Remote Access to Call Forwarding, Repeat Dial, Select
Call ForwardingrM, 30 Member Speed Calling, Speed Calling 8TM, and Three Way Calling.

W%MU-10
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

4th Revised Sheet 24
d/b/a SBC Long Distance_	Renlacin¢3rd Revised Sheet 24

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group A Large Package: Features associated with the provision of local exchange service
which include (1) Call Waiting ID ; (2) Three-way Calling ; (3) Call Forwarding ; (4) Call
Waiting ; (5) Selective Call Forwarding, Select Call ForwardingTM or Priority Call ForwardingTM ;
(6) Priority Call, Priority Call RingingTM or Priority RingingTM ; (7) Speed Call 8 or Speed
Calling 8TM ; (8) Call Screen, Call BlockerTM or Call Blocking ; (9) Repeat DialingTM or Call
AgainTM ; (10) Auto RedialTM or Missed Call DialingTM ; (11) Call Return ; and (12) PRIVACY

	

T
MANAGER® .

	

N

Group B Large Package: Features associated with the provision of local exchange service
which include (1) The Message CenterTM, Voice Mail PIusTM, CallNotes® Plus, Universal
CallNotes® or Call in One and (2) Inline©, Pacific Bell WirePro®, or Inside Wire PIusTM .

Group C Large Package: Features associated with the provision of local exchange service
which include Auto RedialTM or Missed Call DialingTM, Call ScreenTM, Call Blockeem or Call
BlockingTM, Call Forwarding (includes Busy Line, Delay, Don't Answer, and Busy Line/Don't
Answer), CallNotes®, The Message CenterTM, Voice Mail PIusTM or CallNotes@ Plus, Voice
Mail 98, Call ReturnTM, AutoCall Block, Call Waiting, Call Waiting ID, Call Waiting ID
Options, Caller 1D, Inline®, Pacific Bell WireProrm or Inside Wire PIusTM, LINE-BACKERTM®,
Inline Plus, Personalized Ring/Multi Ring 1 or 2, Priority Call, Priority Call RingingTM or
Priority RingingTM, Remote Access to Call Forwarding, Selective Call Forwarding, Select Call
ForwardingTM or Priority Call ForwardingTM, Speed Call 8 or Speed Calling 8TM, Three-Way
Calling-subscription, Internet Caller ID, PRIVACY MANAGER®, Talking Call Waiting, Speed
Call 30, Repeat DialingTM or Call AgainTM, VoiceMail (standard), SpeedCall 30, The Message
Center Call-In-One, The Message Center (Deluxe Mailbox), Universal CallNotes@ / Universal
CallNotes@ Plus, and Phone-Protectsm .
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Southwestern Bell Communications Serf&h0.Ef1P8C~vI~00l2o . I

	

3rd Revised Sheet 24
d/b/a SBC Long Distance

	

Y~[JUa~~'

	

Replacing 2nd Revised Sheet 24

Issued : December 30, 2002

SECTION I - TECHNICAL TERMS AND ABBREVIATIONS

Group A Large Package : Features associated with the provision of local exchange service
which include (1) Call Waiting ID ; (2) Three-way Calling ; (3) Call Forwarding ; (4) Call
Waiting ; (5) Selective Call Forwarding, Select Call ForwardingTM or Priority Call
ForwardingTM ; (6) Priority Call, Priority Call RingingTM or Priority RingingTM ; (7) Speed Call
8 or Speed Calling STM ; (8) Call Screen, Call BlockerTM or Call Blocking; (9) Repeat
DialingTM or Call AgainTM ; (10) Auto RedialTM or Missed Call DialingTM ; and (11) Call
Return .

Group B Large Package: Features associated with the provision of local exchange service
which include (1) The Message CenterTM, Voice Mail PIUSTM or CaIINotes© Plus and (2)
Inline®, Pacific Bell WirePro®, or Inside Wire PIUSTM.

Group C Large Package: Features associated with the provision of local exchange service
which include Auto RedialTM or Missed Call DialingTM, Call ScreenTM, Call BlockerTM or Call
BlockingTM, Call Forwarding (includes Busy Line, Delay, Don't Answer, and Busy
Line/Don't Answer), CallNotes©, The Message CenterTM, Voice Mail PIUSTM or CallNotes©
Plus, Voice Mail 98, Call ReturnTM, AutoCall Block, Call Waiting, Call Waiting ID, Call
Waiting ID Options, Caller ID, Inline®, Pacific Bell WireProTM or Inside Wire PIUSTM, LINE-
BACKERTM©, Inline Plus, Personalized Ring/Multi Ring I or 2, Priority Call, Priority Call
RingingTM or Priority RingingTM, Remote Access to Call Forwarding, Selective Call
Forwarding, Select Call ForwardingTM or Priority Call ForwardingTM, Speed Call 8 or Speed
Calling 8TM, Three-Way Calling-subscription, Internet Caller ID, PRIVACY MANAGER©,
Talking Call Waiting, Speed Call 30, Repeat DialingTM or Call AgainTM, VoiceMail
(standard), SpeedCall 30, The Message Center Call-In-One, The Message Center (Deluxe
Mailbox), Universal CallNotes© / Universal CallNotes© Plus, and Phone-Protects" .
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Southwestern Bell Communications Services~I~nc, p~SC

	

2nd Revised Sheet 24
d/b/a SBC Long DistanceDistance

	

RFI .~!J NV U n.M

	

Replacing I st Revised Sheet 24

SECTION 1 - TECMF,~LjFjRNS-4 %QI REVIATIONS

Group A Large Package : Features associated with the provision of local exchange service which
include (1) Call Waiting ID; (2) Three-way Calling ; (3) Call Forwarding ; (4) Call Waiting ; (5)
Selective Call Forwarding, Select Call ForwardingTM or Priority Call ForwardingTM ; (6) Priority Call,
Priority Call RingingTM or Priority RingingTM ; (7) Speed Call 8 or Speed Calling 8TM; (8) Call
Screen, Call BlockerTM or Call Blocking ; (9) Repeat DialingTM or Call AgainTM ; (10) Auto RedialTM
or Missed Call DialingTM; and (11) Call Return .

Group B Large Package: Features associated with the provision of local exchange service which
include (1) The Message CenterTM, Voice Mail PIusTM or CallNotesg Plus and (2) Inline®, . -Pacific
Bell WirePro®, or Inside Wire PIusTM .

Group C Large Package: Features associated with the provision oflocal exchange service which
include Auto RedialTM or Missed Call DialingTM, Call ScreenT"', Call BlockerTM or Call BlockingTM,
Call Forwarding (includes Busy Line, Delay, Don't Answer, and Busy Line/Don't Answer),
CallNotes®, The Message CenterTM, Voice Mail PIusTM or CallNotesg Plus, Voice Mail 98, Call
ReturnTM, AutoCall Block, Call Waiting, Call Waiting ID, Call Waiting ID Options, Caller ID,
Inline®, Pacific Bell WireProTM or Inside Wire PIusTM, LINE-BACKERTM®, Inline Plus,
Personalized Ring/Multi Ring 1 or 2, Priority Call, Priority Call RingingTM or Priority RingingTM,
Remote Access to Call Forwarding, Selective Call Forwarding, Select Call ForwardingTM or Priority
Call ForwardingTM, Speed Call 8 or Speed Calling 8TM, Three-Way Calling-subscription, Internet
Caller ID, PRIVACY MANAGER©, Talking Call Waiting, Speed Call 30, Repeat DialingTM or Call
AgainTM, VoiceMail (standard), SpeedCall 30, The Message Center Call-In-One, The Message
Center (Deluxe Mailbox), and Universal CallNotesg / Universal CallNotesg Plus .

Issued : November 8, 2002
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Southwestern Bell Communications Services, Inc .

	

PSCMo. -No. 1

	

1st Revised Sheet 24
d/b/a SBC Long Distance	--

	

Replacing Original Sheet 24

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group A Large Package: Features associated with the provision oflocal exchange service which

	

N
include (1) Call Waiting ID ; (2) Three-way Calling; (3) Call Forwarding ; (4) Call Waiting ; (5)
Selective Call Forwarding, Select Call ForwardingTM or Priority Call ForwardingTM ; (6) PriorityCall,
Priority Call Ringingrm or Priority RingingTM ; (7) Speed Call 8 or Speed Calling 8TM; (8) Call
Screen, Call BlockerTM or Call Blocking; (9) Repeat DialingTM or Call AgainTM ; (10) Auto RedialTM
or Missed Call DialingTM ; and (11) Call Return .

Group B Large Package: Features associated with the provision oflocal exchange service which
include (1) The Message Centefm, Voice Mail PIUSTM or CallNotes® Plus and (2) Inline®, Pacific
Bell WirePro®, or Inside Wire P1usTM .

M - Text moved to 1st Revised Sheet 23.

P:
Pmbfic

tpo
DEC

2 3 1062

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public M
RECD FEB 21 2002

Service Commission M

Issued: February 21, 2002

	

Effective : March 23, 2002

N

Missouri Public

FILED MAR 2 3 2002

Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Missouri Public

Southwestern Bell Communications Services, Inc .

	

PSCMo. -No . 1

	

RECD MARheet242"01

d/h/a SBC Long Distance
service ommission

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Equal Access : Enables the Customer to place long distance calls without the need to first dial a
special code .

Exemption Certificate : A written notification provided by the Customer certifying that its
dedicated facility should be exempted from the monthly Special Access Surcharge because (a) the
facility terminates in a device not capable of interconnecting Service with the local exchange
network or (b) the facility is associated with a Switched Access Service that is subject to Carrier
Common Line Charges .

F.C.C. : Federal Communications Commission or any succeeding agency .

FX: Foreign Exchange Service . Provides local telephone service from a central office message
switch which is outside (foreign to) the subscriber's exchange area .

Flat Rate: Charging a rate per minute irrespective ofthe distance the call is carried or the time- of-
day or day-of-week the call is placed .

Issued : March 7, 2001

CANCELLM

MAR

	

S 2002

Public Serv4ce CSmmiSSSat1
MISSOURI

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

DEC 0 7 2001

Missouri Public

FILED DEC 0 7 2001
U1-475

service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



IZFE'n MAY -12 2003
.

	

Southwestern Bell Communications Services, Inc.

	

PSCMo. - No. 1

	

Original Sheet 24.1
d/bla SBC Lone Distance

SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS

Group B Large Package: Features associated with the provision of local exchange service

which include (1) The Message Centeem, Voice Mail PIUSTM, CaIINotes® Plus, Universal
CaIINotes® or Call in One and (2) Inline®, Pacific Bell WirePro®, or Inside Wire PIUSTM, LINE-

BACKER®, LINE-BACKER® w/Phone Package, LINE-BACKER®Basic or LINE-BACKER®

w/Phone.

M - Material moved from 6th Revised Sheet 24
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Southwestern Bell Communications Services, Inc . "P~ZVur?1 Pi.+bi~t'

	

1st Revised Sheet 24 .2
d/b/a SBC Long_Distance

	

-

	

Replacing Original Sheet 24 .2

SECTION 1 - TECHNICAL TfMSSAPDIALREViATIONS
Service Commission

Group C Large Package: Features associated with the provision of local exchange service
which include Auto RedialTM or Missed Call DialingTM, Call ScreenTM, Call Screening, Call
BlockerTM or Call BlockingTM, Call Forwarding (includes Busy Line, Delay, Don't Answer, and
Busy Line/Don't Answer), CallNotes®, The Message CenterTM, Voice Mail PIUSTM or
CallNotes® Plus, Voice Mail 98, Call ReturrrM, Auto Callback, AutoCall Block, Call Waiting,
Talking Call Waitingsm, Call Waiting ID, Call Waiting ID Options, Caller ID, Inline®, Pacific
Bell WirePrOTM or Inside Wire PIUSTM, LINE-BACKER®, LINE-BACKER® w/Phone Package,
LINE-BACKER®Basic, LINE-BACKER® w/Phone, Inline Plus, Personalized Ring/Multi Ring
I or 2, Priority Call, Priority Call RingingTM or Priority RingingTM, Remote Access to Call
Forwarding, Selective Call Forwarding, Select Call ForwardingTM or Priority Call ForwardingTM,
Speed Call 8 or Speed Calling 8TM, Three-Way Calling-subscription, Internet Caller ID,
PRIVACY MANAGER®, Talking Call Waitingsm, Speed Call 30, Repeat DialingTM or Call
AgainTM, VoiceMail (standard), SpeedCall 30, The Message Center Call-In-One, The Message
Center (Deluxe Mailbox), Universal CallNotes® / Universal CallNotes® Plus, METRO PLAN,
Unified Communications Premier, Unified Communications Lite, and Phone-Protectsm .

Issued : September 11, 2003
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

M - Material moved from 6th Revised Sheet 24

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd . . Pleasanton, Califomia 94588
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RFD'n MAY 1 2 2003
Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. I

	

Original Sheet 24 .2
d/b/a SBC Long Distance

Group C Large Package : Features associated with the provision of local exchange service

which include Auto RedialTM or Missed Call Dialin_TM, Call ScreenTM, Call Screening, Call
BlockerTM or Call Blockin_TM, Call Forwarding (includes Busy Line, Delay, Don't Answer, and

Busy Line/Don't Answer), CallNote,@, The Message CenterTM, Voice Mail PIUST"' or
CaIlNotes® Plus, Voice Mail 98, Call ReturnT"', Auto Callback, AutoCall Block. Call Waiting,

Talking Call Waitingsm, Call Waiting ID, Call Waiting ID Options, Caller ID, Inline®, Pacific

Bell WireProTM or Inside Wire PIUSTM, LINE-BACKER®, LINE-BACKER® w/Phone Package,

LINE-BACKER®Basic, LINE-BACKER® w/Phone, Inline Plus, Personalized Ring/Multi Ring
I or 2, Priority Call, Priority Call Ringin_TM or Priority Ringin_T"', Remote Access to Call
Forwarding, Selective Call Forwarding, Select Call_ ForwardingTM or Priority Call ForwardinaTM,

Speed Call 8 or Speed Calling 8T"', Three-Way Calling-subscription, Internet Caller ID,
PRIVACY MANAGER®, Talking Call Waitingsm, Speed Call 30, Repeat Dialin_TM or Call

AgainTM, VoiceMail (standard), SpeedCall 30, The Message Center Call-In-One, The Message

Center (Deluxe Mailbox), Universal CaIlNotes® / Universal CaIlNotes® Plus, METRO PLAN,

and Phone-Protects"' .
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Southwestern Bell Communications Services . Inc .

	

PSCMo. - No. 1
d/b/a SBC Lone Distance

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group D Package : Features associated with local exchange service which include Auto

RedialTM, Busy Call Forwarding, Call Forwarding, Call Return, Call Transfer Disconnect, Call

Screen, Call Waiting, Delayed Call Forwarding, Call Waiting ID, Priority Call, Priority

RingingTM, PRIVACY MANAGER®, Remote Access to Call Forwarding, Repeat Dial, Select

Call ForwardingIm, 30 Member Speed Calling, Speed Calling 8TM, and Three Way Calling.

M - Material moved from 6th Revised Sheet 24

Issued : May 12, 2003

	

Effective : June 11 . 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, Califomia 94588
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Southwestern Bell Communications Services, Inc.

	

PSC Mo. - No . 1

	

11th Revised Sheet 25
d/b/a SBC Long Di tance

	

-

	

- Replacing 10th Revised Sheet 25

SECTION 1 -TECHNICAL TERMSAND ABBREVIATIONS

Group 2 Toll Free Access Numbers: 800-877-0000, 877-722-2141, 800-522-2020, 888-330-
2323, 800-221-2212 , and other Toll Free Numbers determined by the Company to be billed as a
Group 2 Toll Free Number .

Hertz: A unit of frequency equal to the cycle per second .

Hierarchical Billing: Denotes the Company's flexible, Customer-defined, structured invoicing .

High Volume Calling Plans (HVCP): Long distance Service offering available to Business
Customers that typically have more than twenty (20) lines, multiple locations, and multiple
BTNs. Allow BTNs for Aggregation for Total Revenue Commitment .

ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement . The
nature of such Service requirements makes it difficult or impossible to establish general Tariff
provisions for such circumstances .

ILEC : Incumbent Local Exchange Carrier.

Inline®: A registered trademark of SBC Knowledge Ventures, Inc.

Inside Wire PIUSTM: A trademark of Southern New England Telephone Company.

Instant Officesm : A service mark of SBC Knowledge Ventures, Inc. Instant Officesm is a
service provided by a SBC affiliate .

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

International: Involving two or more nations.

IntraLATA: Any call or transmission that originates in one LATA and terminates within the
same LATA.

Invoice Branch: The Invoice Point BAN and all Child BANS that belong structurally to that
invoice.

Invoice Point BAN: Any BAN which is designated to receive a separate invoice . An Invoice
Point BAN may be superordinate, subordinate or both.

ISDN : Integrated Services Digital Network. Integrates voice, data, and video communications
services via standard interfaces .

Issued : July 14, 2004

	

Effective : August 16, 2004

Lisa Porterfield, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

10th Revised Sheet 25
d/b/a SBC Long Distance

	

Replacing 9th Revised Sheet 25
tbt,zssaL1Pd e~_dLd:Qe°

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Hertz: A unit of frequency equal to the cycle per second .

RECD DEG 03 200"

Service Commission
Group 2 Toll Free Access Numbers : 800-877-0000, 877-722-2141, 800-522-2020, 888-330-

	

T
2323, 800-221-2212, and other Toll Free Numbers determined by the Company to be billed as a
Group 2 Toll Free Number.

Hierarchical Billing : Denotes the Company's flexible, Customer-defined, structured invoicing .

ICB : Individual Case Basis . A Service provided involving a nonstandard arrangement. The
nature of such Service requirements makes it difficult or impossible to establish general Tarif~'`EO
provisions for such circumstances .

	

CANCE

Instant Offices"' : A service mark of SBC Knowledge Ventures, Inc . Instant Offices"' is a
service provided by a SBC affiliate .

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

International : Involving two or more nations .

IntraLATA: Any call or transmission that originates in one LATA and terminates within the
same LATA.

Invoice Branch : The Invoice Point BAN and all Child BANS that belong structurally to that
invoice .

Invoice Point BAN: Any BAN which is designated to receive a separate invoice . An Invoice
Point BAN may be superordinate, subordinate or both .

ISDN: Integrated Services Digital Network. Integrates voice, data, and video communications
services via standard interfaces .

Issued : December 3, 2003

	

Effective : January 9, 2004
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ILEC: Incumbent Local Exchange Carrier .
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y5Inline® : A registered trademark of SBC Knowledge Ventures, Inc.

13y commission
Inside Wire Plus''"' : A trademark of Southern New England Telephone Corl
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

9th Revised Sheet 25
d1b/a SBC Long Distance	-

	

Reulacing 8th Revised Sheet 25

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Hertz : A unit of frequency equal to the cycle per second .

WCF:Ouri Pubf

Group 1 Toll Free Access Numbers : 800-522-2020 and other Toll Free NumbRer-determined'

	

2003
by the Company to be billed as a Group 1 Toll Free Number .

Service Commission
Group 2 Toll Free Access Numbers : 800-877-0000, 877-722-2141, 888-330-2323, 800-221-

	

T
2212 , and other Toll Free Numbers determined by the Company to be billed as a Group 2 Toll

	

T
Free Number.

Hierarchical Billing : Denotes the Company's flexible, Customer-defined, structured invoicing.

ICB : Individual Case Basis . A Service provided involving a nonstandard arrangement . The
nature of such Service requirements makes it difficult or impossible to establish general Tariff
provisions for such circumstances .

ILEC: Incumbent Local Exchange Carrier .

Inline® : A registered trademark of SBC Knowledge Ventures, Inc .

Inside Wire PIUSTM : A trademark of Southern New England Telephone Company.

Instant Offices"' : A service mark of SBC Knowledge Ventures, Inc . Instant Offices"' is a
service provided by a SBC affiliate .

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

International : Involving two or more nations .

IntraLATA: Any call or transmission that originates in one LATA and terminates within the
same LATA.

Invoice Branch : The Invoice Point BAN and all Child BANS that belong structurally to that
invoice .

Invoice Point BAN : Any BAN which is designated to receive a separate invoice . An Invoice
Point BAN may be superordinate, subordinate or both .

ISDN : Integrated Services Digital Network . Integrates voice, data, and video communications
services via standard interfaces .
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

8th Revised Sheet 25
d/b/a SBC Long Distance

	

Replacing 7th Revised Sheet 25
Missouri Public

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group 1 Toll Free Access Numbers : 800-522-2020 and other Toll Free Number

	

Sieed
0

	

2003
by the Company to be billed as a Group 1 Toll Free Number.

Service Commission
Group 2 Toll Free Access Numbers : 800-877-0000, 877-722-2141, and other Toll Free
Numbers determined by the Company to be billed as a Group 2 Toll Free Number.

Hertz: A unit of frequency equal to the cycle per second .

Hierarchical Billing : Denotes the Company's flexible, Customer-defined, structured invoicing .

ICB : Individual Case Basis . A Service provided involving a nonstandard arrangement . The
nature of such Service requirements makes it difficult or impossible to establish general Tariff
provisions for such circumstances .

ILEC: Incumbent Local Exchange Carrier.

Inline® : A registered trademark of SBC Knowledge Ventures, Inc .

Inside Wire PlusT"r : A trademark of Southern New England Telephone Company .

Instant Offices"' : A service mark of SBC Knowledge Ventures, Inc . Instant Offices"' is a
service provided by a SBC affiliate .

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

International : Involving two or more nations .

IntraLATA: Any call or transmission that originates in one LATA and terminates within the
same LATA.

Invoice Branch: The Invoice Point BAN and all Child BANS that belong structurally to that
invoice .

Invoice Point BAN: Any BAN which is designated to receive a separate invoice . An Invoice
Point BAN may be superordinate, subordinate or both .

ISDN: Integrated Services Digital Network. Integrates voice, data, and video communications
services via standard interfaces .

DEC 0 ? 2003
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Effective : October 2, 2003

Tawnya Rechtin, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. l

	

7th Revised Sheet 25
d/b/a SBC Long Distance

	

Replacing 6th Revised Sheet 25

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group 1 Toll Free Access Numbers: 800-522-2020 and other Toll Free Numbers determined
by the Company to be billed as a Group 1 Toll Free Number.

misscuiil PUL"C
Group 2 Toll Free Access Numbers : 800-877-0000, 877-722-2141, and other Toll Free
Numbers determined by the Company to be billed as a Group 2 Toll Free Number.

	

RECD JUL, 2 5 20P)
Hertz : A unit of frequency equal to the cycle per second .

Service Comm.,
Hierarchical Billing : Denotes the Company's flexible, Customer-defined, structured invoicing .

ICB: Individual Case Basis. A Service provided involving a nonstandard arrangement . The
nature of such Service requirements makes it difficult or impossible to establish general Tariff
provisions for such circumstances .

Inline® : A registered trademark of SBC Knowledge Ventures, Inc .

Inside Wire Plus7M: A trademark of Southern New England Telephone Company .
T

Instant Offices"' : A service mark of SBC Knowledge Ventures, Inc . Instant Offic
service provided by a SBC affiliate .

	

V

	

ULLEDT

InterLATA: Any call or transmission that originates in one LATA and terminates i o.if W
LATA. In

Ev ~S
International : Involving two or more nations .

	

pubf~ ~Mice~om"SSiotlmis86r Ri

IntraLATA: Any call or transmission that originates in one LATA and terminates within the
same LATA.

Invoice Branch : The Invoice Point BAN and all Child BANS that belong structurally to that
invoice .

Invoice Point BAN: Any BAN which is designated to receive a separate invoice . An Invoice
Point BAN may be superordinate, subordinate or both .

ISDN: Integrated Services Digital Network. Integrates voice, data, and video communications
services via standard interfaces .

Issued : July 25, 2003

	

Effective : August 24, 2003

TawnYa Rechtin Associate Director Regulatory
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Southwestern Bell Communications Services, Inc .

	

PSCMo . - No . 1

	

6th Revised Sheet 25
d/b/a SBC Long Distance

	

Replacing 5th Revised Sheet 25

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
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Serviob ~3@Mt11i~bbl6R

Group 1 Toll Free Access Numbers : 800-522-2020 and other Toll Free Numbers determined
by the Company to be billed as a Group 1 Toll Free Number.

	

D'JUN 12 2003

Group 2 Toll Free Access Numbers : 800-877-0000, 877-722-2141, and other Toll Free
Numbers determined by the Company to be billed as a Group 2 Toll Free Number.

Hertz: A unit of frequency equal to the cycle per second .

Hierarchical Billing : Denotes the Company's flexible, Customer-defined, structured invoicing .

ICB : Individual Case Basis . A Service provided involving a nonstandard arrangement . The
nature of such Service requirements makes it difficult or impossible to establish general Tariff
provisions for such circumstances .

Inline® : A registered trademark of SBC Properties, L.P .

Inside Wire PIUSTM: A trademark of Southern New England Telephone Company.

Instant Offices"' : A service mark of SBC Properties, Inc. Instant Offices"' is a service provided
by a SBC affiliate .

	

N
N

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

International : Involving two or more nations .

IntraLATA: Any call or transmission that originates in one LATA and terminates within the
same LATA.

Invoice Branch : The Invoice Point BAN and all Child BANS that belong structurally to that
invoice .

Invoice Point BAN: Any BAN which is designated to receive a separate invoice . An Invoice
Point BAN may be superordinate, subordinate or both .

ISDN: Integrated Services Digital Network. Integrates voice, data, and video communications
services via standard interfaces .

Issued : June 12, 2003

	

Effective : July 17, 2003

Tawnya Rechtin, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

5th Revised Sheet 25
d/b/a SBC Long Distance

	

Replacing 4th Revised Sheet 25

SECTION 1 - TECHNICAL TERMS AND ABBREVIATION

Group 1 Toll Free Access Numbers: 800-522-2020 and other Toll Free Numb

	

~~
determined by the Company to be billed as a Group 1 Toll Free Number.

Group 2 Toll Free Access Numbers: 800-877-0000, 877-722-2141, and other Toll Free
Numbers determined by the Company to be billed as a Group 2 Toll Free Number.

Hertz: A unit of frequency equal to the cycle per second.

Hierarchical Billing : Denotes the Company's flexible, Customer-defined, structured
invoicing .

ICB: Individual Case Basis . A Service provided involving a nonstandard arrangement. The
nature of such Service requirements makes it difficult or impossible to establish general Tariff
provisions for such circumstances .

Inline©: A registered trademark of SBC Properties, L.P .

	

T

Inside Wire PIusTM : A trademark of Southern New England Telephone Company .

InterLATA : Any call or transmission that originates in one LATA and terminates in a
different LATA.

International : Involving two or more nations .

	

T

IntraLATA : Any call or transmission that originates in one LATA and terminates within the
same LATA.

Invoice Branch: The Invoice Point BAN and all Child BANS that belong structurally to that
invoice .

Invoice Point BAN: Any BAN which is designated to receive a separate invoice . An Invoice
Point BAN may be superordinate, subordinate or both .

ISDN : Integrated Services Digital Network . Integrates voice, data, and video
communications services via standard interfaces .

Issued : January 7, 2003
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Norm Descoteaux, Agociate Director Regulatory
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Effective : February 7, 2003
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. -No. 1

	

4th Revised Sheet 2
d/b/a SBC Long Distance

	

Replacing 3rd MRcsAbl

	

~9.tb9to

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONSECD
ALI C 2 D 2002

Group I Toll Free Access Numbers : 800-522-2020 and other Toll Free Numbers determined by
the Company to be billed as a Group 1 Toll Free Number.

	

Service Commssslo: ,

Group 2 Toll Free Access Numbers : 800-877-0000, 877-722-2141, and other Toll Free Numbers
determined by the Company to be billed as a Group 2 Toll Free Number.

Hertz: A unit of frequency equal to the cycle per second .

Hierarchical Billing : Denotes the Company's flexible, Customer-defined, structured invoicing .

ICB: Individual Case Basis . A Service provided involving a nonstandard arrangement . The nature
of such Service requirements makes it difficult or impossible to establish general Tariff provisions
for such circumstances .

Inline© : A registered trademark of Southwestern Bell Telephone Company .

Inside Wire PIUSTM: A trademark of Southern New England Telephone Company .

InterLATA : Any call or transmission that originates in one LATA and terminates in a different
LATA.

International : Involving two or more nations or nationalities .

IntraLATA: Any call or transmission that originates in one LATA and terminates within the same
LATA.

Invoice Branch: The Invoice Point BAN and all Child BANs that belong structurally to that
invoice .

Invoice Point BAN: Any BAN which is designated to receive a separate invoice . An Invoice Point
BAN may be superordinate, subordinate or both .

ISDN: Integrated Services Digital Network. Integrates voice, data, and video communications
services via standard interfaces .

_
0'5Issued : August 29, 2002
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Effective : September 30, 2002
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

3rd Revised Sheet 25
d/b/a SEC Long Distance_

	

-

	

Replacing 2nd Revised Sheet 25

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Group 1 Toll Free Access Numbers : 800-522-2020 and other Toll Free Numbers determined by
the Company to be billed as a Group 1 Toll Free Number .

	

Missouri Public
Group 2 Toll Free Access Numbers : 800-877-0000,877-722-2141, and other Vne~I?l;;tulbpr

	

002
determined by the Company to be billed as a Group 2 Toll Free Number .

Hertz : A unit of frequency equal to the cycle per second .

Hierarchical Billing: Denotes the Company's flexible, Customer-defined, structured invoicing .

ICB : Individual Case Basis . A Service provided involving a nonstandard arrangement . The nature
of such Service requirements makes it difficult or impossible to establish general Tariffprovisions
for such circumstances .

Inline® : A registered trademark of Southwestern Bell Telephone Company.

Inside Wire PlusTm : A trademark of Southern New England Telephone Company.

Service Commission

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

International : Involving two or more nations or nationalities .

IntraLATA: Any call or transmission that originates in one LATA and terminates within the same
LATA.

Invoice Branch : The Invoice Point BAN and all Child BANS that belong structurally to that
invoice .

Invoice Point BAN: Any BAN which is designated to receive a separate invoice . An Invoice Point
BANmay be superordinate, subordinate or both.

	

Missouri Public

Issued : February 21, 2002
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Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc .

	

PSC Mo . - No. 1

	

2nd Revised Sheet 25
d/b/a SBC Long Distance

	

-	ReplacingI st Revised Sheet 25

SECTION I - TECHNICAL TERMS AND ABBREVIATIONS

Group 1 Toll Free Access Numbers: 800-522-2020 and other Toll Free Numbers determined by
the Company to be billed as a Group 1 Toll Free Number.

Group 2 Toll Free Access Numbers : 800-877-0000,877-722-2141, and other Toll Free Numbers
determined by the Company to be billed as a Group 2 Toll Free Number.

Hertz: A unit of frequency equal to the cycle per second .

Hierarchical Billing : Denotes the Company's flexible, Customer-defined, structured invoicing .

ICB: Individual Case Basis . A Service provided involving a nonstandard arrangement . The nature
of such Service requirements makes it difficult or impossible to establish general Tariff provisions
for such circumstances .

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

International : Involving two or more nations or nationalities .

S®r~dir~t:~Pn~Ntl~t` I®ra

RECD DEC 2 6 2001

IntraLATA: Any call or transmission that originates in one LATA and terminates within the same.
LATA.

Invoice Branch : The Invoice Point BAN and all Child BANS that belong structurally to that

	

N
invoice .

Invoice Point BAN : Any BAN which is designated to receive a separate invoice . An Invoice Point
BAN may be superordinate, subordirr,ANMI t=t1
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Southwestern Bell Communications Services, Inc .

	

PSCMo. -No. 1

	

1st Revised Sheet 25
d/b/a SBC Long Distance

	

Replacing Original Sheet 25

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIO1VSSSOOPi Public

Group 1 Toll Free Access Numbers : 800-522-2020 and other Toll Free N4?F%
the Company to be billed as a Group 1 Toll Free Number .

Group 2 Toll Free Access Numbers : 800-877-0000, 877-722-2141, and other Toll Free Numbers
determined by the Company to be billed as a Group 2 Toll Free Number.

Hertz : A unit of frequency equal to the cycle per second .

ICB : Individual Case Basis. A Service provided involving a nonstandard arrangement . The nature
of such Service requirements makes it difficult or impossible to establish general Tariff provisions
for such circumstances .

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

International : Involving two or more nations or nationalities .

IntraLATA: Any call or transmission that originates in one LATA and terminates within the same
LATA.

CANC~t l_ .~~
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Issued : December 7, 2001

	

Effective : January 6, 2002

Norm Descoteaux, Regulatory Manager
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Missouri Public

"

	

RECI.MAR 0 7 2001
Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

gmal Sheet 2
d/b/a SBC Long Distance

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Hertz: A unit of frequency equal to the cycle per second .

Group 1 Toll Free Access Numbers : 800-600-Bell, 800-263-7483, 800-522-2020, and other Toll
Free Numbers determined by the Company to be billed as a Group 1 Toll Free Number.

Group 2 Toll Free Access Numbers : 800-877-0000,877-722-2141, and other Toll Free Numbers
detemned by the Company to be billed as a Group 2 Toll Free Number.

ICB: Individual Case Basis . A Service provided involving a nonstandard arrangement . The nature
ofsuch Service requirements makes it difficult or impossible to establish general Tariffprovisions
for such circumstances .

InterLATA: Any call or transmission that originates in one LATA and terminates in a different
LATA.

.

	

International : Involving two or more nations or nationalities .

IntraLATA: Any call or transmissionthat originates in one LATA and terminates within the same
LATA.

Issued : March 7, 2001
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Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc.

	

PSC Mo. - No. 1

	

7th Revised Sheet 26
d/b/a SBC Long Distance	Renlacine6th Revised Sheet 26

SECTION I - TECHNICAL TERMSANDABBREVIATIONS

Joint User: A corporation, association, partnership, or individual that is permitted to use a
Customer's Service by mutual agreement between the Customer andthe Joint User in accordance
with the terms and conditions of this Tariff.

	

Mll§rcud Pubrk

JustCallK: A service mark of SBC Knowledge Ventures, L.P.

	

T

Kbps: Kilobits Per Second . One thousand Bits per second .

	

RECD FrP z 7 2004

LATA: Local Access Transport Area. A geographically defined regulatory bounty a~C® COMmiSSicU,
established by the Modification of Final Judgement.

LEC: Local Exchange Carrier.

LIDB: Line Information Data Base . A data base that contains all valid telephone and calling
card numbers in a region and the necessary information to perform billing validation .

LINE-BACKER©: A registered trademark of SBC Knowledge Ventures, Inc.

Local Access : The service between a subscriber's premise and a Company-designated POP.

Local Access Provider : An entity providing Local Access .

Local Usage SaverK : A service mark of SBC Knowledge Ventures, Inc . Local Usage SaverK
is a service provided by a SBC Affiliate .

MAC: Minimum Annual Commitment .

Issued : February 27, 2004

	

Effective : April 1, 2004

Lisa Porterfield, Associate Director Regulatory
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Service Commission



Southwestern Bell Communications Services, IRFNft~~~
~0~

	

6th Revised Sheet 26
d/b/a SBC Long, Distance

	

_lacing 5th Revised Sheet 26

SECTION 1 -TECHNIt~ t-T~_Wtt jf

	

ATIONS

Joint User : A corporation, association, partnership, or individual that is permitted to use a
Customer's Service by mutual agreement between the Customer and the Joint User in accordance
with the terms and conditions of this Tariff.

JustCallsm Unlimited Weekends: A service mark of SBC Knowledge Ventures, L.P .

	

N

Kbps: Kilobits Per Second . One thousand Bits per second .

LATA: Local Access Transport Area . A geographically defined regulatory boundary
established by the Modification of Final Judgement.

LEC: Local Exchange Carrier .

LIDB: Line Information Data Base . A data base that contains all valid telephone and calling
card numbers in a region and the necessary information to perform billing validation .

LINE-BACKER®: A registered trademark of SBC Knowledge Ventures, Inc .

Local Access: The service between a subscriber's premise and a Company-designated POP.

Local Access Provider : An entity providing Local Access .

Local Usage Savers"' : A service mark of SBC Knowledge Ventures, Inc . Local Usage Savers"'
is a service provided by a SBC Affiliate .

MAC: Minimum Annual Commitment.

nAMCF1_LFD

APR 0 1 2004

rudlif.
MISSOURI

Issued : December 11, 2003

	

Effective : January 12, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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CANCELLED 
May 20, 2005 
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Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . l

	

5th Revised Sheet 26
d/b/a SBC LonaDDistance

	

-

	

- Replacing 4th Revised Sheet 26

LEC : Local Exchange Carrier.

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Joint User: A corporation, association, partnership, or individual that is permitted to use a
Customer's Service by mutual agreement between the Customer and the Joint User in accordance
with the terms and conditions of this Tariff. Missouri Public

Kbps: Kilobits Per Second . One thousand Bits per second .
Service Commission

LATA: Local Access Transport Area . A geographically defined regulatory boundary
established by the Modification ofFinal Judgement .

LIDB: Line Information Data Base . A data base that contains all valid telephone and calling
card numbers in a region and the necessary information to perform billing validation.

LINE-BACKERS: A registered trademark of SBC Knowledge Ventures, Inc .

Local Access : The service between a subscriber's premise and a Company-designated POP.

Local Access Provider : An entity providing Local Access .

Local Usage Savers^' : A service mark of SBC Knowledge Ventures, Inc . Local Usage Savers"'
is a service provided by a SBC Affiliate .

MAC: Minimum Annual Commitment.

CMOLLED

RECD NOV 1

	

2003

JAN 12 2004

bi 61" `~s a6
Public

SeA'Yvf8D~1HT(MSStQR

Issued : November 18, 2003

	

Effective : December 18, 2003

Tawnya Rechtin, Associate Director Regulatory

	

Misssp~tri PUbliC
5850 W. Las Positas Blvd., Pleasanton, California94588s®rlll"-o 6ommi0alan

FILED DEC 18 2003CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

4th Revised Sheet 26
d/b/a SBC Long Distance

	

Replacing 3rd Revised Sheet 26

Joint User: A corporation, association, partnership, or individual that is permitted to use a
Customer's Service by mutual agreement between the Customer and the Joint User in accordance
with the terms and conditions of this Tariff.

JustCallsm Worldwide : A service mark of SBC Knowledge Ventures, Inc .

	

MISG®uri PSANhc

Kbps : Kilobits Per Second . One thousand Bits per second .

	

RECD OCT 14 2003
LATA: Local Access Transport Area. A geographically defined regulatory boundary
established by the Modification of Final Judgement .

	

Service COMrriission

LEC : Local Exchange Carrier .

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

LIDB : Line Information Data Base . A data base that contains all valid telephone and calling
card numbers in a region and the necessary information to perform billing validation .

LINE-BACKER©: A registered trademark of SBC Knowledge Ventures, Inc .

Local Access : The service between a subscriber's premise and a Company-designated POP.

Local Access Provider : An entity providing Local Access .

Local Usage Savers"' : A service mark of SBC Knowledge Ventures, Inc . Local Usage Savers"'
is a service provided by a SBC Affiliate.

MAC : Minimum Annual Commitment .
CARMLED

D C 1 8 2003
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-Ilbfc 6e~
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Issued : October 14, 2003

	

Effective : November 15, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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DNOV 15 2003

CANCELLED 
May 20, 2005 
XT-2005-0399 
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Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 1

	

3rd Revised Sheet 26
d/b/a SBC Lone Distance

	

Re lacing 2nd Revised Sheet 26

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Joint User: A corporation, association, partnership, or individual that is permitted to use a
Customer's Service by mutual agreement between the Customer and the Joint User in accordance
with the terms and conditions ofthis Tariff.

Kbps : Kilobits Per Second. One thousand Bits per second .

LATA: Local Access Transport Area. A geographically defined regulatory boKt
iUL 2 5 2003

established by the Modification of Final Judgement .

LEC: Local Exchange Carrier.

LINE-BACKER®: A registered trademark of SBC Knowledge Ventures, Inc .

Scrvice Commiss: ;

LIDB: Line Information Data Base . A data base that contains all valid telephone and calling
card numbers in a region and the necessary information to perform billing validation .

Local Access: The service between a subscriber's premise and a Company-designated POP.

Local Access Provider : An entity providing Local Access .

Missouri Public

Local Usage Savers"' : A service mark of SBC Knowledge Ventures, Inc . Local Usage Savers"'
is a service provided by a SBC Affiliate .

MAC: Minimum Annual Commitment.

CAN LLF®

NOV 15 2003

Public 8etlri
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Issued : July 25, 2003

	

Effective : August 24, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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FILED AUG 2 4 2003

Service Commission
CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. I

	

2ndRevised Sheet 26
d/b/a SBC Lone Distance

	

-

	

-

	

Replacine 1 st Revised Sheet 26

SECTION 1 - TECHNICAL TERMS AND ABBREVIA 10 h1f~

	

t,,

Joint User: A corporation, association, partnership, or individual that is peti l7LF~ l

	

~u

	

aL 200
Customer's Service by mutual agreement between the Customer and the JointtCLI'ser in acco

	

nce
with the terms and conditions of this Tariff .

Kbps : Kilobits Per Second. One thousand Bits per second .

LEC: Local Exchange Carrier.

LINE-BACKER® : A registered trademark of SBC Properties, L.P .

Local Access Provider: An entity providing Local Access .

LATH: Local Access Transport Area . A geographically defined regulatory boundary
established by the Modification of Final Judgement.

LIDB : Line Information Data Base. A data base that contains all valid telephone and calling
card numbers in a region and the necessary information to perform billing validation .

Local Access : The service between a subscriber's premise and a Company-designated POP.

Local Usage Savers"' : A service mark of SBC Properties, Inc. Local Usage Savers"' is a service
provided by a SBC Affiliate .

MAC: Minimum Annual Commitment .

Issued : April 18, 2003

	

Effective : May 19 . 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd . . Pleasanton . California 94588MISSO

	

fi Public.
ServIc® icmrniomton

R0MAY 19 2003
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N

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. -No . 1

	

1stRevised Sheet 26
d/b/a SBC Long Distance

	

-Replacing Original Sheet 26

Joint User : A corporation, association, partnership, or individual that is permitted to use a
Customer's Service by mutual agreement between the Customer and the Joint User iqg

	

rWq' 082002
with the terms and conditions of this Tariff.

Kbps : Kilobits Per Second . One thousand Bits per second .

LATA: Local Access Transport Area. A geographically defined regulatory boundary established
by the Modification ofFinal Judgement .

LEC : Local Exchange Carrier.

LIDB: Line Information Data Base . A data base that contains all valid telephone and call ; ug card
numbers in a region and the necessary information to perform billing validation.

LINE-BACKERS : A registered trademark of SBC Properties, L.P .

	

N

Local Access : The service between a subscriber's premise and a Company-designated POP.

Local Access Provider : An entity providing Local Access .

MAC: Minimum Annual Commitment.

Issued : November 8, 2002

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

COMM

MAY 19 Z003i

Effective : D

Missouri P- .1'1:0

Service Commission

Tracy Van Wormer, Associate Director Regulatory

	

DEC 2 3 2002
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public
Service Commission

FILE[) DEC 2 3 20OZ
CANCELLED 
May 20, 2005 
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Service Commission



Southwestern Bell Conununications Services, Inc .

	

PSC Mo. - No . 1

	

RECD

	

ir1A16Z0A
d/b/a SBC Long Distance

	

-

	

_
Service Commission

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Joint User: A corporation, association, partnership, or individual that is permitted to use a
Customer's Service by mutual agreement between the Customer and the Joint User in accordance
with the terms and conditions ofthis Tariff.

Kbps : Kilobits Per Second . One thousand Bits per second .

LATA: Local Access Transport Area . A geographically defined regulatory boundary established
by the Modification of Final Judgement.

LEC: Local Exchange Carrier .

LIDB: Line Information Data Base . A data base that contains all valid telephone and calling card
numbers in a region and the necessary information to perform billing validation.

Local Access : The service between a subscriber's premise and a Company-designated POP .

Local Access Provider : An entity providing Local Access .

MAC: Minimum Annual Commitment.

Issued : March 7, 2001

CAVALr_Fn

DEC t 3 2002

Missouri Public

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public

FILED DEC 0 7 2001
0'1-4 75

Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . I

	

3rd Revised Sheet 27
d/b/a SBC Long Distance

	

-

	

Replacing 2nd Revised Sheet 27

MOU : Minutes of Use.

MTM: Month-to-Month .

SECTION 1 - TECHNICAL TERMS AND ABBREVIATI

Mbps: Megabits per second . Million Bits per second .

METRO PLAN: A service provided by a SBC Affiliate . METRO PLAN is a service included

	

N
in Group C Large Package .

	

N

Missed Call DialingTM : A trademark of Southern New England Telephone Company.

MMC: Minimum Monthly Commitment.

Modification of Final Judgment: The judicial opinion United States vs . American Telephone
& Telegraph Company, 552 F. Supp . 131 (D.C. 1982) . See United States v . Western Electric
Co., 552 F . Supp. 131 (D.D.C . 1982), affd sub nom. Maryland v. United States, 460 U.S . 1001
(1983) .

MRC: Monthly Recurring Charge .

MTS: Message Telecommunications Service .

NPA: Numbering Plan Area . More commonly referred to as an area code .

Issued : April 29, 2003

	

Effective : May 29, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

'sss®ri Publicco ~ommicarmon

Wrnu APR 29 2003

North American Dialing Plan: The method of dialing in the public network ofNorth America
(i.e . 1+NPA-NXX-XXXX).

mias® ri PublicSorvi®o t ammlooi®n

FILE[ MAY 2 9 2003
CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

2nd Revised Sheet 27
d/b/a SBC Long Distance

	

Replacing 1st Revised Sheet 27

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Mbps : Megabits per second . Million Bits per second .

	

Missouri Public
Missed Call DialingTM: A trademark of Southern New England Telephone Co

	

N
~~FFB 21 2002

MMC : Minimum Monthly Commitment. Service Commission
Modification of Final Judgment: The judicial opinion United States vs . American Telephone &
Telegraph Company, 552 F. Supp. 131 (D .C. 1982) . See United States v. Western Electric Co., 552
F . Supp . 131 (D.D.C . 1982), affd sub nom. Maryland v. United States, 460 U.S . 1001 (1983) .

MOU : Minutes of Use.

MRC: Monthly Recurring Charge .

MTM: Month-to-Month.

MTS : Message Telecommunications Service .

North American Dialing Plan : The method ofdialing in the public network ofNorth America (i.e .
1+NPA-NXX-XXXX) .

NPA: Numbering Plan Area. More commonly referred to as an area code.

CANMIED

MAY 2 9 2003

i; t~
a Rl

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public

FILED MAR 23 2002
Service Commission

Issued : February 21, 2002

	

Effective : March 23, 2002

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

1 st Revised Sheet 27
d/b/a SBC Long Distance

	

Replacing Original Sheet 27

SECTION I - TECHNICAL TERMS AND ABBREVIATIONS

Mbps : Megabits per second . Million Bits per second .

MMC : Minimum Monthly Commitment.

Modification of Final Judgment: The judicial opinion United States vs . American Telephone &
Telegraph Company, 552 F. Supp. 131 (D.C . 1982) . See United States v . Western Electric Co., 552
F. Supp . 131 (D.D.C . 1982), affd sub nom. Maryland v . United States, 460 U.S . 1001 (1983).

MOU: Minutes of Use.

MRC : Monthly Recurring Charge .

MTM: Month-to-Month .

MTS : Message Telecommunications Service .

North American Dialing Plan : The method ofdialing in the public network ofNorth America (i.e .
1+NPA-NXX-XXXX) .

	

N
N

NPA: Numbering Plan Area . More commonly referred to as an area code .

Rlliss%g Public
Service MMlmlon

REc') DEC 2 0 2001

eMcRL115
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By ~1~~
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,;~9
Public Service GemnfissianWSW=

Issued : December 19, 2001

	

Effective : January 23, 2002

Norm Descoteaux, Regulatory Manager
5850 W . Las Positas Blvd ., Pleasanton, California 94588

Service Commission
CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

Original Sheet 27
d/b/a SBC Long Distance

SECTION I - TECHNICAL TERMS AND ABBREVIATIONS" "~ssouri Public

s

Mbps: Megabits per second . Million Bits per second .

MMC : Minimum Monthly Commitment.

	

Service Commission

Modification of Final Judgment: The judicial opinion United States vs . American Telephone &
Telegraph Company, 552 F. Supp. 131 (D.C . 1982) . See United States v. Western Electric Co., 552
F. Supp . 131 (D.D .C . 1982), affd sub nom. Maryland v . United States, 460 U.S . 1001 (1983).

MOU: Minutes of Use .

MRC: Monthly Recurring Charge .

MTM: Month-to-Month .

NITS : Message Telecommunications Service .

NPA: Numbering Plan Area . More commonly referred to as an area code .

CR~CELLSt)

JAN 2 3 2002

' S" o -,ion
FUtii`ISMISSOURI

Issued : March 7, 2001

	

Effecti

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

RECD MAO 0 7 2001

DEC 0 7 2001

M1ssouri Public

FILED DEC 0 7 2001
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Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 1

	

8th Revised Sheet 28
d/b/a SBC Long Distance	Replacing7th Revised Sheet 28

SECTION I - TECHNICAL TERMS AND ABBREVIATIONS

	

MiSS®a.M I

	

'c

NXX: The first three digits of a Customer's telephone number . N is a number betw~~dk91

	

2 5 2003
X is a number between 0 and 9.

Off-Net : A location where the Company's primary Third Parry Vendor does not have eaci"hfie90mmi- " .

On-Net : A location where the Company's primary Third Parry Vendor has facilities .

Operator Toll Assistance Services : Enable callers to place calls from their presubscribed
telephone line or when away from their established primary Service location with the ability to
bill the call with alternate billing options . Calls may be fully automated or may require the
assistance of an operator . Operator Toll Assistance Services are also known as alternate billed
services .

OTC: One Time Charge .

PABX: Private Automatic Branch eXchange.

Pacific Bell Instant Offices"' : A service mark of SBC Knowledge Ventures, Inc . Pacific Bell
Instant Offices"" is a service provided by a SBC Affiliate .

	

T

Pacific Bell WirePrOTM: A trademark of SBC Knowledge Ventures, Inc .

Parent BAN: Any level BAN within a billing hierarchy which is superordinate to another BAN.
"Parent" denotes the superordinate relationship to one or more specific child BAN(s) which are
usually part ofan individual Invoice Point BAN, e.g . an Invoice Point BAN is the parent BAN of
its next level child BAN(s) .

PBX: Private Branch Exchange.

Person-to-Person : Any operator-handled call whereby the person originating a call specifies a
particular person to be reached, or a particular station, room number, department, or office to be
reached through a PBX attendant .

Issued : July 25;2003

	

Effective : August 24, 2003

T

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

FILED AUG 2 4 2003

~;j ;Tvice Commissior
CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. -No . 1

	

7th Revised Sheet 28
d/b/a SBC Long Distance

	

Replacing 6th Revised Sheet 28

NXX: The first three digits of a Customer's telephone number. N is a number bet
X is a number between 0 and 9.

Off-Net : A location where the Company's primary Third Party Vendor does not have facilities .

On-Net: A location where the Company's primary Third Party Vendor has facilities .

Operator Toll Assistance Services: Enable callers to place calls from their presubscribed
telephone line or when away from their established primary Service location with the ability to
bill the call with alternate billing options . Calls may be fully automated or may require the
assistance of an operator. Operator Toll Assistance Services are also known as alternate billed
services . CANCRIFn

OTC : One Time Charge .

Mi¬am®ri Put§lia
SECTION I - TECHNICAL TERMS AND ABBREVIATION33otvt0b

	

6f31fftlbbl

PBX: Private Branch Exchange .

RUG 2 4 2003

PABX: Private Automatic Branch eXchange .

	

~,Y

	

%>

Pacific Bell WircProTM : A trademark of SBC Properties, L.P .

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Public I"IVl~wI~clrlsslo~
Pacific Bell Instant Offices"' : A service mark of SBC Properties, Inc .Wct t`cBell Instant
Offices"' is a service provided by a SBC Affiliate .

Parent BAN: Any level BAN within a billing hierarchy which is superordinate to another BAN.
"Parent" denotes the superordinate relationship to one or more specific child BAN(s) which are
usually part of an individual Invoice Point BAN, e .g . an Invoice Point BAN is the parent BAN of
its next level child BAN(s) .

Person-to-Person : Any operator-handled call whereby the person originating a call specifies a
particular person to be reached, or a particular station, room number, department, or office to be
reached through a PBX attendant .

Issued : June 12, 2003

	

Effective : July 17, 2003

miss® rt Ptaallc
Service 1 aftttfllralm

FILEO JUL, 17 2003

AN 12 2003

N

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 1

	

6th Revised Sheet 28
d/b/a SBC Long Distance

	

Replacing 5th Revised Sheet 28

OTC: One Time Charge .

SECTION 1 - TECHNICAL TERMS AND ABBR%

	

IW

	

g

	

~ 1tn
NXX : The first three digits of a Customer's telephone number . N i

	

~e ;be v~,eu~,~~
and 9. X is a number between 0 and 9 .

Off-Net : A location where the Company's primary Third Party Vendor does not have
facilities.

On-Net: A location where the Company's primary Third Party Vendor has facilities .

Operator Toll Assistance Services : Enable callers to place calls from their presubscribed
telephone line or when away from their established primary Service location with the ability
to bill the call with alternate billing options . Calls may be fully automated or may require the
assistance of ;an operator . Operator Toll Assistance Services are also known as alternate billed
services .

Pacific Bell Instant Office': A service mark of SBC Properties, Inc . Pacific Bell Instant

	

N
Offices" is a service provided by a SBC Affiliate.

	

N

Pacific Bell WireProTM: A trademark of SBC Properties, L.P.

Parent . BAN: Any level BAN within a billing hierarchy which is superordinate to another
BAN. "Parent" denotes the superordinate relationship to one or more specific child BAN(s)
which are usually part of an individual Invoice Point BAN, e.g . an Invoice Point BAN is the
parent BAN of its next level child BAN(s).

PBX: Private Branch Exchange.

Person-to-Person : Any operator-handled call whereby the person originating a call specifies
a particular person to be reached, or a particular station, room number, department, or office
to be reached through a PBX attendant.

GA

	

~i~Fn

Issued : April 18, 2003

	

pugltt.

	

Effective: May 19, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

Missogri Public
service L;cmmic9miorl

FLO MAY 19 ZOEI3CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . I

	

5th Revised Sheet 28
dfbla SBC Long Distance

	

Replacing 4th Revised Sheet 28

SECTION I - TECHNICAL TERMS AND ABBREVIATIONNS~{Op~1.-1A~
sen P11fY1

~

	

'©n

NXX: The first three digits of a Customer's telephone number . N is a number

	

'
een 2

and 9. X is a number between 0 and 9 .

	

,

OTC : One Time Charge .

PBX: Private Branch Exchange.

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

Off-Net : A location where the Company's primary Third Party Vendor does not have
facilities .

On-Net: A location where the Company's primary Third Party Vendor has facilities .

Operator Toll Assistance Services : Enable callers to place calls from their presubscribed
telephone line or when away from their established primary Service location with the ability
to bill the call with alternate billing options . Calls may be fully automated or may require the
assistance of an operator . Operator Toll Assistance Services are also known as alternate billed
services .

CAMM-rF"

MAY 19 2003

T~, S90R"

	

Pacific Bell WirePrOTM: A trademark of SBC Properties, L .P .
,~kjhlfic 5

	

c

lParent BAN: Any level BAN within a billing hierarchy which is superordinate~to another
BAN. "Parent" denotes the superordinate relationship to one or more specific child BAN(s)
which are usually part of an individual Invoice Point BAN, e.g . an Invoice Point BAN is the
parent BAN of its next level child BAN(s) .

Person-to-Person : Any operator-handled call whereby the person originating a call specifies
a particular person to be reached, or a particular station, room number, department, or office
to be reached through a PBX attendant .

Issued : January 7, 2003

	

Effective : February 7, 2003

i GOMm1iat1®rvis®

FEB 0 7 2003
CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

4th Revised Sheet 28
d/b/a SBC Lone Distance f.' . .! . :°.o

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

	

,
RECD NOV 0 8 2002

NXX: The first three digits of a Customer's telephone number . N is a number between 2 and 9 . X
is a number between 0 and 9 .

	

Service Commission
Off-Net : A location where the Company's primary Third Party Vendor does not have facilities .

On-Net: A location where the Company's primary Third Party Vendor has facilities .

OTC: One Time Charge .

PBX: Private Branch Exchange .

Issued : November 8, 2002

Operator Toll Assistance Services : Enable callers to place calls from their presubscribed telephone
line or when away from their established primary Service location with the ability to bill the call with
alternate billing options . Calls may be fully automated or may require the assistance ofan operator .
Operator Toll Assistance Services are also known as alternate billed services .

Pacific Bell WirePro®: A registered trademark of SBC Properties, L.P.

	

T

Parent BAN: Any level BAN within a billing hierarchy which is superordinate to anothor BAN.
"Parent" denotes the superordinate relationship to one or more specific child BAN(s) which are
usually part of an individual Invoice Point BAN, e.g . an Invoice Point BAN is the parent BAN of
its next level child BAN(s) .

Person-to-Person : Any operator-handled call whereby the person originating a call specifies a
particular person to be reached, or a particular station, room number, department, or office to be
reached through a PBX attendant .

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

nssion

9;=~2002~

DEC 2 3 2002

Missouri Public
Service ComminolonCANCELLED 

May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

3rd Revised Sheet 28
d(b(a SBC Long Distance

	

-

	

-

	

Replacing 2nd Revised Sheet 28

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS Missouri Public

NXX: The first three digits of a Customer's telephone number. N is a number
be"WO fr~t

	

12002is a number between 0 and 9.

Off-Net : A location where the Company's primary Third Party Vendor does not have?fadilitlgmmiSSiOn

On-Net: A location where the Company's primary Third Party Vendor has facilities .

Operator Toll Assistance Services : Enable callers to place calls from their presubscribed telephone
line or when away from their established primary Service location withthe ability to bill the call with
alternate billing options . Calls maybe fully automated or may require the assistance ofan operator.
Operator Toll Assistance Services are also known as alternate billed services .

OTC: One Time Charge.

Pacific Bell WirePro®: A registered trademark ofPacific Telesis Group.

Parent BAN : Any level BAN within a billing hierarchy which is superordinate to another BAN. N
"Parent" denotes the superordinate relationship to one or more specific child BAN(s) which are
usually part of an individual Invoice Point BAN, e.g . an Invoice Point BAN is the parent BAN of
its next level child BAN(s) .

PBX: Private Branch Exchange .

Person-to-Person : Any operator-handled call whereby the person originating a call specifies a
particular person to be reached, or a particular station, room number, department, or office to be
reached through a PBX attendant.
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2nd Revised Sheet 28
d/b/a SBC Long Distance

	

Replacing 1 st Revised Sheet 28

NXX: The first three digits of a Customer's telephone number. N is a number between 2 and 9. X
is a number between 0 and 9.

Off-Net : A location where the Company's primary Third Party Vendor does not have facilities .

On-Net: A location where the Company's primary Third Party Vendor has facilities .

Operator Toll Assistance Services: Enable callers to place calls from their presubscribedtelephone
line or when away from their established primary Service locationwith the ability to bill the call with
alternate billing options . Calls may be fully automated or may require the assistance ofan operator .
Operator Toll Assistance Services are also known as alternate billed services .

OTC : One Time Charge .

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

MIilSSO n PU lic
Servic emmani®n

Parent BAN : Any level BAN within a billing hierarchy which is superordinate to another BAN.
"Parent" denotes the superordinate relationship to one or more specific child BAN(s) which are
usually part of an individual Invoice Point BAN, e.g . an Invoice Point BAN is the parent BAN of
its next level child BAN(s) .

PBX: Private Branch Exchange .

Person-to-Person : Any operator-handled call whereby the person originating a call specifies a
particular person to be reached, or a particular station, room number, department, or office to be
reached through a PBX attendant .
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OTC: One Time Charge .
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1st Revised Sheet 28
dfbla SBC Long Distance

	

Replacing Original Sheet 28

NXX: The first three digits of a Customer's telephone number. N is a number between 2 and 9. X
is a number between 0 and 9.

Off-Net : A location where the Company's primary Third Party Vendor does not have facilities .

On-Net : A location where the Company's primary Third Party Vendor has facilities .

Operator Toll Assistance Services : Enable callers to place calls from their presubscribedtelephone
line or when away from their established primary Service location with the ability to bill the call with
alternate billing options . Calls may be fully automated or may require the assistance ofan operator .
Operator Toll Assistance Services are also known as alternate billed services .

PBX: Private Branch Exchange .

	

N

Person-to-Person : Any operator-handled call whereby the person originating a call specifies a
particular person to be reached, or a particular station, room number, department, or office to be
reached through a PBX attendant .

RIctt1 -~1t

FE6 01 Z002~

<a-
e~~,

	

; ue C
if'lbkUv "" ~ateS0UE4L
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Norm Descoteaux, Regulatory Manager
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SECTION I - TECHNICAL TERMS AND ABBREVIATIOIT CD MA0 7 2001

NXX: The first three digits of a Customer's telephone number. N is a number between 2 and 9 . X
is a number between 0and9 .

	

Service Commission

Off-Net : A location where the Company's primary Third Party Vendor does not have facilities.

On-Net : A location where the Company's primary Third Party Vendor has facilities .

	

-

Operator Toll Assistance Services : Enable callers to place calls from theirpresubscribedtelephone
line or when away from their established primary Service location with the ability to bill the call
with alternate billing options . Calls may be fully automated or may require the assistance of an
operator . Operator Toll Assistance Services are also known as alternate billed services .

PBX: Private Branch Exchange .

Person-to-Person : Any operator-handled call whereby the person originating a call specifies a
particular person to be reached, or a particular station, room number, department, or office to be
reached through a PBX attendant .
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4th Revised Sheet 29
d/b/a SBC Lone Distance

	

Replacing 3rd Revised Sheet 29

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

sea Public
Phone-Protects"" : Phone-Protects'" is a service mark of SBC Knowledge Ventures, Inc .
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PIC: Primary Interexchange Carrier.

Tawnya Rechtin, Associate Director Regulatory
5850W. Las Positas Blvd ., Pleasanton, California 94588

`~ervice Commis-

PIN : Personal Identification Number. A unique number assigned to each calling card for the
purpose of accessing Service .

Plexarg : A registered trademark of SBC Knowledge Ventures, Inc .

	

T

POP: Point-of-Presence . A physical place at which the local telephone company terminates
subscriber Circuits for long distance dial-up or leased-line communications or a
Company-designated location where a facility is maintained for the purpose of providing access
to the Company's Service .

Postalized: Charging a Flat Rate per minute irrespective ofthe distance the call is carried .
Stems from the fact that the United States Post Office also charges a Flat Rate irrespective of
how far it carries the mail (within the country) .

Issued : July 25, 2003

	

Effective : August 24, 2003
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Replacing 2nd Revised Sheet 29

SECTION 1 - TECHNICAL TERMS AND ABBREVIA"j'IQNS
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Phone-Protectsm : Phone-Protectsm is a service mark of SBC Properties

PIC: Primary Interexchange Carrier .

APR 15'2003

PIN: Personal Identification Number. A unique number assigned to each calling card for the
purpose of accessing Service.

Plexar©: A registered trademark of SBC Properties, L.P .

POP: Point-of-Presence . A physical place at which the local telephone company terminates
subscriber Circuits for long distance dial-up or leased-line communications or a
Company-designated location where a facility is maintained for the purpose of providing access
to the Company's Service.

Postalized : Charging a Flat Rate per minute irrespective of the distance the call is carried .
Stems from the fact that the United States Post Office also charges a Flat Rate irrespective of
how far it carries the mail (within the country) .
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Issued : April 15, 2003

	

Effective: May 16, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd .. Pleasanton, California 94588
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2nd Revised Sheet 29
d1b/a SBC Long Distance

	

Replacing Ist Revised Sheet 29

SECTION 1 - TECHNICAL TERMS AND ABBREVIATI

RECO

	

0 20
Phone-Protects" : Phone-Protects" is a service mark of SBC Properties, L.P .

	

N

PIC : Primary Interexchange Carrier.

PIN: Personal Identification Number. A unique number assigned to each calling card for the
purpose of accessing Service.

Plexar©: A registered trademark of Southwestern Bell Telephone Company .

POP: Point-of-Presence . A physical place at which the local telephone company terminates
subscriber Circuits for long distance dial-up or leased-line communications or a
Company-designated location where a facility is maintained for the purpose of providing
access to the Company's Service .

Postalized : Charging a Flat Rate per minute irrespective of the distance the call is carried .
Stems from the fact that the United States Post Office also charges a Flat Rate irrespective of
how far it carries the mail (within the country) .
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Tracy Van Wormer, Associate Director Regulatory
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Service Commission

PIN : Personal Identification Number . A unique number assigned to each calling card for the
purpose ofaccessing Service .

Plexar®: A registered trademark of Southwestern Bell Telephone Company.

	

N

POP: Point-of-Presence .

	

A physical place at which the local telephone company terminates
subscriber Circuits for long distance dial-up or leased-line communications or a
Company-designated location where a facility is maintained for the purpose ofproviding access to
the Company's Service .

Postalized: Charging a Flat Rate per minute irrespective of the distance the call is carried . Stems
from the fact that the United States Post Office also charges a Flat Rate irrespective of how far it
carries the mail (within the country) .

Missouri Public
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PIC: Primary Interexchange Carrier .
Service Commission

PIN: Personal Identification Number. A unique number assigned to each calling card for the
purpose of accessing Service .

POP: Point-of-Presence . A physical place at which the local telephone company terminates
subscriber Circuits for long distance dial-up or leased-line communications or a
Company-designated location where a facility is maintained for the purpose ofproviding access to
the Company's Service .

Postaliaed: Charging a Flat Rate per minute irrespective of the distance the call is carried . Stems
from the fact that the United States Post Office also charges a Flat Rate irrespective of how far it
carries the mail (within the country) .

Issued : March 7, 2001
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Southwestern Bell Communications Services, Inc .

	

PSCMo. -No. 1

	

8th Revised Sheet 30
d/b/a SBC Long Distance

	

Replacing 7th Revised Sheet 30

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

POTS Number: Plain Old Telephone Service Number. The 10-digit telephone num6er'_OUr FU't'"c

associated with basic local exchange service .
RF0 JUL 2 5 2003

Power Offices"' : A service mark of SBC Knowledge Ventures, Inc . Power Office a is a

	

T
service provided by a SBC affiliate .

	

~erviCe C+t7YY1I'71iSu - .
PRE Primary Rate Interface . The ISDN equivalent of a DS 1 Circuit . The Primary Rate
Interface consists of twenty-four 64 Kbps Channels .

Priority Call: A service/feature associated with local exchange service which is defined in the
tariff ofthe Affiliated LEC or Affiliated CLEC.

Priority Call ForwardingTM : A trademark of Southern New England Telephone Company.
Priority Call ForwardingTm is a service/feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Priority Call RingingTm: A trademark of Southern New England Telephone Company . Priority
Call RingingTM is a service/feature associated with local exchange service which is defined in the
tariff ofthe Affiliated LEC or Affiliated CLEC.

Priority RingingTM: A trademark of Pacific Bell Telephone Company . Priority RingingTm is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

PRIVACY MANAGER®: A registered trademark of SBC Knowledge Ventures, Inc . A
service/feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC.

Private Line : Discrete communication Bandwidth dedicated for a Customer's exclusive use . A
Private Line is provisioned on facilities that may be shared and accomplished through a variety of
technologies and media .

Private Line Service: Full duplex transmission/transport service between two points . Private
Line Service(s) are defined by Bandwidth, signaling, media, etc .

PSTN : Public Switched Telephone Network. The worldwide voice telephone network with
access to all those with telephone and access privileges .

Issued : July 25, 2003

	

Effective : August 24, 2003
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7th Revised Sheet 30
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Replacing 6th Revised Sheet 30

SECTION 1 - TECHNICAL TERMS AND ABBREVIATION
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PRI: Primary Rate Interface . The ISDN equivalent of a DS 1 Circuit . The Primary Rate
Interface consists oftwenty-four 64 Kbps Channels .

POTS Number : Plain Old Telephone Service Number . The 10-digit telephone ngtrlroett 114t

	

a
associated with basic local exchange service .

	

~

Power Offices"^ : A service mark of SBC Properties, L.P . Power Offices"' is a service provided

	

C
by a SBC affiliate .

	

C

Priority Call : A service/feature associated with local exchange service which is defined in the
tariff ofthe Affiliated LEC or Affiliated CLEC .

Priority Call ForwardingTM : A trademark of Southern New England Telephone Company .
Priority Call ForwardingTM is a service/feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Priority Call RingingTM : A trademark of Southern New England Telephone Company . Priority
Call RingingTM is a service/feature associated with local exchange service which is defined in the
tariff of the Affiliated LEC or Affiliated CLEC.

Priority RingingTM: A trademark of Pacific Bell Telephone Company. Priority RingingTM is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

PRIVACY MANAGERS: A registered trademark of SBC Properties, L.P . A service/feature
associated with local exchange service which is defined in the tariff of the Affiliated LEC or
Affiliated CLEC.

Private Line : Discrete communication Bandwidth dedicated for a Customer's exclusive use . A
Private Line is provisioned on facilities that may be shared and accomplished through a variety of
technologies and media.

Private Line Service: Full duplex transmission/transport service between two points . Private
Line Service(s) are defined by Bandwidth, signaling, media, etc .

PSTN: Public Switched Telephone Network. The worldwide voice telephone network with
access to all those with telephone and access privileges .

Issued : June 12, 2003
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Southwestern Bell Communications Services . Inc .
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6th Revised Sheet 30
d/b/a SBC Lon
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Replacing
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SECTION 1 -TECHNICAL TERMS AND ABBREVIATIONS

POTS Number: Plain Old Telephone Service Number. The 10-digit telephoeenuum~beer '

	

2003
associated with basic local exchange service .

Power Office : A service provided by a SBC Affiliate .

	

N

PRI: Primary Rate Interface. The ISDN equivalent of a DS 1 Circuit. The Primary Rate
Interface consists of twenty-four 64 Kbps Channels.

Priority Call : A service/feature associated with local exchange service which is defined in the
tariff of the Affiliated LEC or Affiliated CLEC.

Priority Call ForwardingTM: A trademark of Southern New England Telephone Company .
Priority Call Forwardin-TM is a service/feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Priority Call RingingTM : A trademark of Southern New England Telephone Company. Priority
Call Ringin_TM is a service/feature associated with local exchange service which is defined in the
tariff of the Affiliated LEC or Affiliated CLEC .

Priority RingingTM : A trademark of Pacific Bell Telephone Company. Priority RingingTM is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

PRIVACY MANAGER® : A registered trademark of SBC Properties, L.P . A service/feature
associated with local exchange service which is defined in the tariff of the Affiliated LEC or
Affiliated CLEC .

Private Line : Discrete communication Bandwidth dedicated for a Customer's exclusive use. A
Private Line is provisioned on facilities that may be shared and accomplished through a variety
of technologies and media .

Private Line Service: Full duplex transmission/transport service between two points . Private
Line Service(s) are defined by Bandwidth, signaling, media, etc .

PSTN : Public Switched Telephone Network. The worldwide voice telephone network with
access to all those with telephone and access privileges .
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Southwestern Bell Communications Services, Inc .

	

PSCMo . - No. 1
d/b/a SBC Long Distance

	

Renlaci

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

POTS Number: Plain Old Telephone Service Number. The 10-digit telephone number
associated with basic local exchange service .

PRE Primary Rate Interface . The ISDN equivalent of a DS1 Circuit . The Primary Rate
Interface consists of twenty-four 64 Kbps Channels .

Priority Call : A service/feature associated with local exchange service which is defined in the
tariff of the Affiliated LEC or Affiliated CLEC .

Priority Call ForwardingTM : A trademark of Southern New England Telephone Company.
Priority Call ForwardingTM is a service/feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC .

Priority Call RingingTM : A trademark of Southern New England Telephone Company . Priority
Call RingingTM is a service/feature associated with local exchange service which is defined in the
tariff of the Affiliated LEC or Affiliated CLEC.

Priority RingingTM: A trademark of Pacific Bell Telephone Company . Priority RingingTM is
defined in the tariff of the Affiliated LEC or Affiliated CLEC .

PRIVACY MANAGER©: A registered trademark of SBC Properties, L.P . A service/feature
associated with local exchange service which is defined in the tariff of the Affiliated LEC or
Affiliated CLEC.

Private Line : Discrete communication Bandwidth dedicated for a Customer's exclusive use . A
Private Line is provisioned on facilities that may be shared and accomplished through a variety
of technologies and media .

Private Line Service: Full duplex transmission/transport service between two points . Private
Line Service(s) are defined by Bandwidth, signaling, media, etc .

PSTN : Public Switched Telephone Network. The worldwide voice telephone network with
access to all those with telephone and access privileges .

M - Material moved to Original Sheet 30.1
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Southwestern Bell Communications Services, Inc .

	

PSCMo . -No . 1
d/b/a SBC Long Distance

4th Revised Sheet 30
Replacing 3rd Revised Sheet 30
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
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POTSNumber: Plain Old Telephone Service Number . The 10-digit telephone num
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with basic local exchange service .

	

Service Commie?.5iQn
PRI: Primary Rate Interface . The ISDN equivalent of a DS1 Circuit . The Primary Rate Interface
consists of twenty-four 64 Kbps Channels .

Priority Call ForwardingTM : A trademark of Southern New England Telephone Company.

Priority Call RingingTM: A trademark of Southern New England Telephone Company .

Priority RingingT"r : A trademark of Pacific Bell Telephone Company .

PRIVACY MANAGER©: A registered trademark of SBC Properties, L .P .

	

N

Private Line . Discrete communication Bandwidth dedicated for a Customer's exclusive use . A
Private Line is provisioned on facilities that may be shared and accomplished through a variety of
technologies and media .

Private Line Service : Full duplex transmission/transport service between two points . Private Line
Service(s) are defined by Bandwidth, signaling, media, etc .

PSTN: Public Switched Telephone Network. The worldwide voice telephone network with access
to all those with telephone and access privileges .

Rate Center: A specified geographical location used for determining mileage measurements .

Repeat DialingTM : A trademark ofPacific Bell Telephone Company.

Reseller : A Customer that resells the Company's Service(s) with the Company's authorization.

Residential Customer: A Customer whose use of the Service is primarily or substantially of a
social or domestic nature ; and business use, if any, is incidental .

Issued : November 8, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .
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3rd Revised Sheet 30
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Replacing 2nd Rtr)Sfied1heerZ;
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
RECD AUG 2 9 2002

POTS Number: Plain Old Telephone Service Number . The 10-digit telephone number associated
with basic local exchange service .

	

Service Commission

PRI: Primary Rate Interface . The ISDN equivalent of a DS 1 Circuit . The Primary Rate Interface

	

N
consists of twenty-four 64 Kbps Channels .

	

N

Priority Call Forwarding""' : A trademark of Southern New England Telephone Company.

Priority Call Ringing"" : A trademark of Southern New England Telephone Company .

Priority Ringing!": A trademark of Pacific Bell Telephone Company .

Private Line : Discrete communication Bandwidth dedicated for a Customer's exclusive use . A
Private Line is provisioned on facilities that may be shared and accomplished through a variety of
technologies and media.

Private Line Service: Full duplex transmission/transport service between two points . Private Line
Service(s) are defined by Bandwidth, signaling, media, etc .

PSTN: Public Switched Telephone Network . The worldwide voice telephone network with access
to all those with telephone and access privileges .

Rate Center : A specified geographical location used for determining mileage measurements .

Repeat Dialing""' : A trademark of Pacific Bell Telephone Company.

Reseller : A Customer that resells the Company's Service(s) with the Company's authorization .

Residential Customer: A Customer whose use of the Service is primarily or substantially of a
social or domestic nature ; and business use, if any, is incidental .
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2nd Revised Sheet 30
'

	

d/b/a SBC Long Distance

	

Replacing Ist Revised Sheet 30

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

POTS Number: Plain Old Telephone Service Number . The 10-digit telephone number associated
with basic local exchange service .

Priority Call Forwardine : A trademark of Southern New England Telep~ontesC~io&fn4";)'ubliCN

Priority Call RingingTM : A trademark of Southern New England Telephojrprppapy~
2 12002

Priority RingingTM : A trademark of Pacific Bell Telephone Company. -

	

N
c rvica Commission

Private Line : Discrete communication Bandwidth dedicated for a Customer's exclusive use . A
Private Line is provisioned on facilities that may be shared and accomplished through a variety of
technologies and media.

Private Line Service: Full duplex transmission/transport service between two points . Private Line
Service(s) are defined by Bandwidth, signaling, media, etc .

PSTN: Public Switched Telephone Network. The worldwide voice telephone network with access
to all those with telephone and access privileges .

Rate Center: A specified geographical location used for determining mileage measurements .

Repeat DialingTM : A trademark of Pacific Bell Telephone Company .

Reseller : A Customer that resells the Company's Service(s) with the Company's authorization .

Residential Customer: A Customer whose use of the Service is primarily or substantially of a
social or domestic nature ; and business use if any is incidental .
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POTS Number: Plain Old Telephone Service Number . The 10-digit telephone number associated
with basic local exchange service .

Private Line : Discrete communication Bandwidth dedicated for a Customer's exclusive use . A
Private Line is provisioned on facilities that may be shared and accomplished through a variety of
technologies and media .

Private Line Service: Full duplex transmission/transport service between two points . Private Line
Service(s) are defined by Bandwidth, signaling, media, etc .

PSTN : Public Switched Telephone Network. The worldwide voice telephone network with access

	

N
to all those with telephone and access privileges .

	

N

Rate Center: A specified geographical location used for determining mileage measurements .

Reseller : A Customer that resells the Company's Service(s) with the Company's authorization .

Residential Customer: A Customer whose use of the Service is primarily or substantially of a
social or domestic nature ; and business use, if any, is incidental .
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Private Line : Discrete communication Bandwidth dedicated for a Customer's exclusive use . A
Private Line is provisioned on facilities that may be shared and accomplished through a variety of
technologies and media.

Private Line Service: Full duplex transmission/transport service betweentwo points . Private Line
Service(s) are defined by Bandwidth, signaling, media, etc .

Rate Center : A specified geographical location used for determining mileage measurements .

Reseller : A Customer that resells the Company's Service(s) with the Company's authorization .

Residential Customer: A Customer whose use of the Service is primarily or substantially of a
social or domestic nature ; and business use, if any, is incidental .
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Rate Center: A specified geographical location used for determining mileage measurements .

Remote Access to Call Forwarding : A service or feature associated with local exchange
service which is defined in the tariff of the Affiliated LEC or Affiliated CLEC.

Repeat DialingTM : A trademark of Pacific Bell Telephone Company . Repeat DialingTm is
defined in the tariff of the Affiliated LEC.

Reseller : A Customer that resells the Company's Service(s) with the Company's authorization .

Residential Customer: A Customer whose use of the Service is primarily or substantially of a
social or domestic nature ; and business use, if any, is incidental .

M - Material moved from 4th Revised Sheet 30
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