
 

August 29, 2014 
 
 
Missouri Public Service Commission 
Governor Office Building 
200 Madison 
P.O. Box 360 
Jefferson City, MO  65102-0360 
 
 
RE:  Notice of Election and Withdrawal of Embarq Missouri, Inc. d/b/a CenturyLink Tariffs Pursuant to 
§392.461, RSMo. 
 
Dear Secretary: 
 
Section 392.461 allows telecommunications companies, upon notice to the Missouri Public Service 
Commission (“Commission”), to elect to be exempt from the requirement that they offer retail services to 
residential or business end users only through tariff, and to withdraw such tariffs.   
 
Embarq Missouri, Inc. d/b/a CenturyLink hereby provides notice of its election to be exempt from tariff 
filing requirements, and of its intent to withdraw the below-listed tariffs, effective October 1, 2014. 
 

General Exchange Tariff PSC MO. NO. 22 
Intrastate IntraLATA Message Telecommunications Service Tariff PSC MO. NO 23 

Wide Area Telecommunications Service Tariff PSC MO.NO 25 
Private Line Service Tariff PSC MO.NO 24 

Exchange Boundary Maps P.S.C. MO. NO. 10 
 

Compliant with the requirement that electing companies publish generally available retail prices on a 
website, the Local Terms of Service containing the terms, conditions and rates for services previously 
provided under tariffs will be located on CenturyLink’s website at www.CenturyLink.com/tariffs.   Affected 
customers were advised at least thirty days in advance of CenturyLink’s withdrawal of the above 
referenced tariffs and of the website at which Local Terms of Service are available.    
 
The withdrawal of tariffs and establishment of Local Terms of Service will not result in any changes to 
customers’ current services or rates.  CenturyLink will notify customers in advance if future changes are 
made.   
 
If you have any questions or need additional information, you may call me at (913) 353-7087. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
 
Attachments 
 
cc:  Office of Public Counsel (email) 
 Richard Moore, CenturyLink 
 
MO 14-09 (EQ) 

ROBYN CRICHTON 
Tariff Analyst 

Robyn.M.Crichton@CenturyLink.com 
5454 W. 110th Street 

Overland Park, KS 66211 
Voice: (913) 345-7535 

JI-2015-0081

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081

http://www.centurylink.com/tariffs


 P.S.C.MO.-No. 22 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Third Revised Adoption Notice Page 
d/b/a CenturyLink Cancels Second Revised Adoption Notice Page (C) 
 

 
ADOPTION NOTICE 

 

 

Effective July 28, 2009, Embarq Missouri, Inc. registered the fictitious name CenturyLink.   Effective 
October 19, 2009, Embarq Missouri, Inc. d/b/a Embarq, began operating under the name 
CenturyLink.  As such, Embarq Missouri, Inc. d/b/a CenturyLink hereby adopts, ratifies, and makes 
its own, in every respect as if the same had been originally filed by it, all schedules, rules, notices, 
concurrences, schedule agreements, divisions, authorities or other instruments whatsoever, filed 
with the Missouri Public Service Commission, State of Missouri, by or adopted by Embarq Missouri, 
Inc. d/b/a Embarq between June 5, 2006 and October 18, 2009. 
 
By this notice, Embarq Missouri, Inc. d/b/a CenturyLink also adopts and ratifies all supplements or 
amendments to any of the above schedules, etc., which Embarq Missouri, Inc. d/b/a Embarq has 
heretofore filed with said Commission. 

(N) 
 
 
 
 
 
 
 
 
 

(N) 
  
Effective June 5, 2006, Sprint Missouri, Inc. d/b/a Sprint, changed its corporate name to Embarq Missouri, 
Inc., d/b/a Embarq.  Embarq hereby adopts, ratifies, and makes its own, in every respect as if the same had 
been originally filed by it, all schedules, rules, notices, concurrences, schedule agreements, divisions, 
authorities or other instruments whatsoever, filed with the Missouri Public Service Commission, State of 
Missouri, by or adopted by Sprint Missouri, Inc. between May 2, 1997 and June 4, 2006. 

 

  
By this notice, Embarq Missouri, Inc. also adopts and ratifies all supplements or amendments to any of the 
above schedules, etc., which Sprint Missouri, Inc. has heretofore filed with said Commission. 

 

  
Effective July 5, 1996, United Telephone Company of Missouri registered the fictitious name Sprint.  
Effective May 2, 1997, the Articles of Incorporation were amended to change the corporation name to Sprint 
Missouri, Inc.  Sprint Missouri, Inc. d/b/a Sprint, hereby adopts, ratifies, and makes its own, in every respect 
as if the same had been originally filed by it, all schedules, rules, notices, concurrences, schedule 
agreements, divisions, authorities or other instruments whatsoever, filed with the Public Service 
Commission, State of Missouri, by United Telephone Company of Missouri prior to May 2, 1997. 

 

  
By this notice it also adopts and ratifies all supplements or amendments to any of the above schedules, etc., 
which the United Telephone Company of Missouri has heretofore filed with said Commission. 

 

  
  
  
  
  
  
  
  
  
  
  
  
 
 
 

 

  
 
ISSUED: EFFECTIVE: 
September 9, 2009 BY: Darlene N. Terry October 19, 2009  
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission 

TN-2010-0086; JI-2010-0155

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



 P.S.C.MO.-No. 22 
 

Embarq Missouri, Inc. Second Revised Adoption Notice Page (CP) 
d/b/a Embarq Cancels First Revised Adoption Notice Page (CP) 
 

 
 GENERAL EXCHANGE TARIFF  (N) 

ADOPTION NOTICE 
  
 
Effective June 5, 2006, Sprint Missouri, Inc. d/b/a Sprint, changed its corporate name to Embarq 
Missouri, Inc., d/b/a Embarq.  Embarq hereby adopts, ratifies, and makes its own, in every respect as 
if the same had been originally filed by it, all schedules, rules, notices, concurrences, schedule 
agreements, divisions, authorities or other instruments whatsoever, filed with the Missouri Public 
Service Commission, State of Missouri, by or adopted by Sprint Missouri, Inc. between May 2, 1997 
and June 4, 2006. 

(N) 
 
 
 
 
 

  
By this notice, Embarq Missouri, Inc. also adopts and ratifies all supplements or amendments to any 
of the above schedules, etc., which Sprint Missouri, Inc. has heretofore filed with said Commission. 

 
(N) 

  
Effective July 5, 1996, United Telephone Company of Missouri registered the fictitious name Sprint.  
Effective May 2, 1997, the Articles of Incorporation were amended to change the corporation name to Sprint 
Missouri, Inc.  Sprint Missouri, Inc. d/b/a Sprint, hereby adopts, ratifies, and makes its own, in every respect 
as if the same had been originally filed by it, all schedules, rules, notices, concurrences, schedule 
agreements, divisions, authorities or other instruments whatsoever, filed with the Public Service 
Commission, State of Missouri, by United Telephone Company of Missouri prior to May 2, 1997. 

 

  
By this notice it also adopts and ratifies all supplements or amendments to any of the above schedules, etc., 
which the United Telephone Company of Missouri has heretofore filed with said Commission. 

 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
  
 
 
 
 

 

 
 

ISSUED:  EFFECTIVE: 
May 1, 2006 BY:  Richard C. Eckhart June 5, 2006 
 Vice President-Regulatory Affairs 
 5454 West 110th Street 
 Overland Park, KS  66211 

TN-2006-0416

June 4, 2006
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C.MO.-No. 22

SPRINT MISSOURI, INC. First Revised Adoption Notice Page
D/B/A/ SPRINT Cancels Original Adoption Notice Page

ADOPTION NOTICE

Effective July 5, 1996, United Telephone Company of Missouri registered the
fictitious name Sprint. Effective May 2, 1997, the Articles of Incorporation
were amended to change the corporation name to Sprint Missouri, Inc. Sprint
Missouri, Inc. d/b/a Sprint, hereby adopts, ratifies, and makes its own, in
every respect as if the same had been originally filed by it, all schedules,
rules, notices, concurrences, schedule agreements, divisions, authorities or
other instruments whatsoever, filed with the Public Service Commission, State
of Missouri, by United Telephone Company of Missouri prior to May 2, 1997.

By this notice it also adopts and ratifies all supplements or amendments to any
of the above schedules, etc., which the United Telephone Company of Missouri
has heretofore filed with said Commission.

ISSUED: EFFECTIVE:
December 8, 1997 BY: Richard D. Lawson December 31, 1997

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

June 4, 2006



				



 
 P.S.C.MO.-No. 22 
 
Embarq Missouri, Inc. First Revised Title Page 1 
d/b/a CenturyLink Cancels Original Title Page 1 (C) 
 

 
 
 
 
 
 
 

GENERAL EXCHANGE TARIFF 
 
 
 

Schedule of Rates and Charges Together 
 

With Rules and Regulations Applicable To 
 

Services Provided In The Territory Served 
 

By This Company Within The State of Missouri 
 
 

 

 
ISSUED: EFFECTIVE: 
September 9, 2009 BY: Darlene N. Terry October 19, 2009  
 Manager - Tariffs  
 5454 W. 110th Street 
 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission 

TN-2010-0086; JI-2010-0155

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



 P.S.C.MO.-No. 22 
Embarq Missouri, Inc.    
d/b/a Embarq  Original Title Page 1 
   
 
 
 
 
 
  
 
  
 GENERAL EXCHANGE TARIFF  
  
  
  
  
 Schedule of Rates and Charges Together  
  
 With Rules and Regulations Applicable To  
  
 Services Provided In The Territory Served  
  
 By This Company Within The State of Missouri  
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED:  EFFECTIVE: 
May 1, 2006 BY:  Richard C. Eckhart June 5, 2006 
 Vice President-Regulatory Affairs 
 5454 West 110th Street 
 Overland Park, KS  66211 

TN-2006-0416

June 4, 2006
CANCELLED 

October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0086; JI-2010-0155



P.S.C. MO.-No. 22 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Twentieth Revised Index Page 1 (T) 
d/b/a Embarq Cancels Nineteenth Revised Index Page 1 (T) 
 

TABLE OF CONTENTS 
Title Section 
Advance Payments and Deposits  1 
Application for Service  2 
Application of Business and Residence Rates  3 
Asynchronous Transfer Mode (ATM) Service  20 
Augmented Services  46 
Billed Number Screening  18 
Centrex Service II  49 
Centrex Services  44 
Connections with Equipment or Facilities Provided by Customer  7 
Construction and Installation Charges  8 
Custom Calling Services  43 
Derived Channel Services  27 
Digital Trunking Service  35 
Directory Listings  9 
Explanation of Terms  10 
Extension Service  18 
FCC Designated N11 Services  13 
Foreign Central Office Service  12 
Frame Relay  21 
INFO-LINK  5 
Integrated Services Digital Network (ISDN)  23 
Joint User Service  14 
Key Telephone Systems  15 
Local Exchange Service-Rate Groups  16 
Mileage  17 
Miscellaneous Equipment and Services  18 
Operator Services (Includes Directory Assistance) 40 
Optional Metropolitan Calling Area (MCA) Service 48 
Payphone Line Service  29 
Private Lines and Equipment  22 
Private Switch Database Service  13 
Restoration of Service  24 
Reverse Notification Telephone Number Database Service 13 
Rules and Regulations Applying to all Customers' Contracts 25 
Rules and Regulations Applying to Franchise Taxes 26 
Service Connection Charges  30 
Service Discounts  6 
Service Line Service  31 
Service Through Miscellaneous Common Carriers 32 
Shared Tenant Services  19 
Special Equipment and Assemblies  33 
Special Packaged Offerings  39 
Statement of Service Classifications  51 
Suspension of Service  34 
Telephone Answering Service  4 
Termination of Contracts  36 
Transfer of Contracts  37 
Underground Service Facilities  38 
United SwitchLink Services  28 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
ISSUED: EFFECTIVE: 
October 12, 2007 BY: Darlene N. Terry November 11, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



CANCELLED 
November 11, 2007 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision
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P.S.C. MO.-No. 22 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Eighteenth Revised Index Page 2 
d/b/a CenturyLink Cancels Seventeenth Revised Index Page 2 
 

INDEX 
Subject Section Sheet 
 
211 Service for Information and Referral Service .......................................  13 22 
511 Service for Travel Information Services ...............................................  13 42 
711 Service For Telecommunications Relay Service (TRS) .......................  13 16 
811 Service for “One Call” Notification Systems .........................................  13 44 
900 Service Access Restriction...................................................................  18 10 
 
Access Line Definition .................................................................................  10 1 
Additional Directory Listings ........................................................................  9 4 
Advance Payments .....................................................................................  1 1 
Alternate Call Number .................................................................................  4 1 
Alternate Directory Listings .........................................................................  9 5 
Application for Business Rates ...................................................................  3 1 
Application for Residence Rates .................................................................  3 2 
Application for Service ................................................................................  2 1 
Asynchronous Transfer Mode (ATM) Service .............................................  20 1 
Augmented Services ...................................................................................  46 1 
Auxiliary Listings .........................................................................................  9 6.2 
 
Business Assist Advantage Plans ...............................................................  39 27 
Busy Verification/Interrupt ...........................................................................  40 1 
 
Call Line Identifier  ......................................................................................  18 18 
Centrex Service II ........................................................................................  49 1 
Centrex Services .........................................................................................  44 1 
CenturyLink Line Volume Plan ................................................................  16 18 
Charges 
 Busy Verification/Interrupt ..............................................................  40 1 
 Directory Assistance ......................................................................  40 2 
 Local Measured Service Conversion .............................................  16 20 
 Local Operator Assistance .............................................................  40 4 
 Restoration of Service ....................................................................  24 1 
 Returned Check .............................................................................  18 1 
 Service Connection ........................................................................  30 3 
 Trouble Isolation .............................................................................  18 1 
Class of Service Definition ..........................................................................  10 1 
Competitive Response Programs ...............................................................  18 30 
Connection Central Bundle .........................................................................  39 8 
Connections with Equipment or Facilities Provided 
 by Customer ...................................................................................  7 1 
Construction and Installation Charges ........................................................  8 1 
Convenience Fee Charge ................................................................................ 25 4 
CORE CONNECT .......................................................................................  39 32 
Custom Calling Services .............................................................................  43 1 
Customer-Provided Communications Systems ..........................................  7 20 
Customer-Provided Inside Wire ..................................................................  7 34 
Customer-Provided Terminal Equipment ....................................................  7 7 
Customer Referral Program, Residence .....................................................  18 29 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
ISSUED: EFFECTIVE: 
August 29, 2014 By: Darlene N. Terry September 29, 2014 

Manager - Tariffs 
5454 West 110th Street 

MO 14-07 Overland Park, KS  66211 FILED 
Missouri Public 

Service Commission 
JI-2015-0056 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Seventeenth Revised Index Page 2 
d/b/a CenturyLink Cancels Sixteenth Revised Index Page 2 
 

INDEX 
Subject Section Sheet 
 
211 Service for Information and Referral Service .......................................  13 22 
511 Service for Travel Information Services ...............................................  13 42 
711 Service For Telecommunications Relay Service (TRS) .......................  13 16 
811 Service for “One Call” Notification Systems .........................................  13 44 
900 Service Access Restriction ..................................................................  18 10 
 
Access Line Definition .................................................................................  10 1 
Additional Directory Listings ........................................................................  9 4 
Advance Payments .....................................................................................  1 1 
Alternate Call Number .................................................................................  4 1 
Alternate Directory Listings .........................................................................  9 5 
Application for Business Rates ...................................................................  3 1 
Application for Residence Rates .................................................................  3 2 
Application for Service ................................................................................  2 1 
Asynchronous Transfer Mode (ATM) Service .............................................  20 1 
Augmented Services ...................................................................................  46 1 
Auxiliary Listings .........................................................................................  9 6.2 
 
Business Assist Advantage Plans ...............................................................  39 27 
Busy Verification/Interrupt ...........................................................................  40 1 
 
Call Line Identifier  ......................................................................................  18 18 
Centrex Service II ........................................................................................  49 1 
Centrex Services .........................................................................................  44 1 
Charges 
 Busy Verification/Interrupt ..............................................................  40 1 
 Directory Assistance ......................................................................  40 2 
 Local Measured Service Conversion .............................................  16 20 
 Local Operator Assistance .............................................................  40 4 
 Restoration of Service ....................................................................  24 1 
 Returned Check .............................................................................  18 1 
 Service Connection ........................................................................  30 3 
 Trouble Isolation .............................................................................  18 1 
Class of Service Definition ..........................................................................  10 1 
Competitive Response Programs ...............................................................  18 30 
Connection Central Bundle .........................................................................  39 8 
Connections with Equipment or Facilities Provided 
 by Customer ...................................................................................  7 1 
Construction and Installation Charges ........................................................  8 1 
Convenience Fee Charge .............................................................................. 25 4 
CORE CONNECT .......................................................................................  39 32 
Custom Calling Services .............................................................................  43 1 
Customer-Provided Communications Systems ..........................................  7 20 
Customer-Provided Inside Wire ..................................................................  7 34 
Customer-Provided Terminal Equipment ....................................................  7 7 
Customer Referral Program, Residence .....................................................  18 29 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 

(M) 
(M) Material previously found on this page now appears on Fifteenth Revised Index Page 3.  
ISSUED: EFFECTIVE: 
June 14, 2013 BY:  Darlene N. Terry July 15, 2013 
 Manager - Tariffs 
 5454 W. 110th Street 
MO 13-05 Overland Park, Kansas 66211 

Filed 
Missouri Public 

Service Commission 
JI-2013-0599

CANCELLED 
September 29, 2014 

Missouri Public 
Service Commission 

JI-2015-0056



P.S.C. MO.-No. 22 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Sixteenth Revised Index Page 2 
d/b/a CenturyLink Cancels Fifteenth Revised Index Page 2 
 

INDEX 
Subject Section Sheet 
 
211 Service for Information and Referral Service .......................................  13 22 
511 Service for Travel Information Services ...............................................  13 42 
711 Service For Telecommunications Relay Service (TRS) .......................  13 16 
811 Service for “One Call” Notification Systems .........................................  13 44 
900 Service Access Restriction ..................................................................  18 10 
 
Access Line Definition .................................................................................  10 1 
Additional Directory Listings ........................................................................  9 4 
Advance Payments .....................................................................................  1 1 
Alternate Call Number .................................................................................  4 1 
Alternate Directory Listings .........................................................................  9 5 
Application for Business Rates ...................................................................  3 1 
Application for Residence Rates .................................................................  3 2 
Application for Service ................................................................................  2 1 
Asynchronous Transfer Mode (ATM) Service .............................................  20 1 
Augmented Services ...................................................................................  46 1 
Auxiliary Listings .........................................................................................  9 6.2 
 
Business Assist Advantage Plans ...............................................................  39 27 
Busy Verification/Interrupt ...........................................................................  40 1 
 
Call Line Identifier  ......................................................................................  18 18 
Centrex Service II ........................................................................................  49 1 
Centrex Services .........................................................................................  44 1 
Charges 
 Busy Verification/Interrupt ..............................................................  40 1 
 Directory Assistance ......................................................................  40 2 
 Local Measured Service Conversion .............................................  16 20 
 Local Operator Assistance .............................................................  40 4 
 Restoration of Service ....................................................................  24 1 
 Returned Check .............................................................................  18 1 
 Service Connection ........................................................................  30 3 
 Trouble Isolation .............................................................................  18 1 
Class of Service Definition ..........................................................................  10 1 
Competitive Response Programs ...............................................................  18 30 
Connection Central Bundle .........................................................................  39 8 
Connections with Equipment or Facilities Provided 
 by Customer ...................................................................................  7 1 
Construction and Installation Charges ........................................................  8 1 
CORE CONNECT .......................................................................................  39 32 
Custom Calling Services .............................................................................  43 1 
Customer-Provided Communications Systems ..........................................  7 20 
Customer-Provided Inside Wire ..................................................................  7 34 
Customer-Provided Terminal Equipment ....................................................  7 7 
Customer Referral Program, Residence .....................................................  18 29 
 
Data Bridging Service .................................................................................  18 5 
Demarcation Point Definition.......................................................................  10 3 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

ISSUED: EFFECTIVE: 
December 15, 2011 BY: Darlene N. Terry December 16, 2011 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2012-0265 

CANCELLED 
July 15, 2013 

Missouri Public  
Service Commission 

JI-2013-0599



P.S.C. MO.-No. 22 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fifteenth Revised Index Page 2 
d/b/a CenturyLink Cancels Fourteenth Revised Index Page 2 
 

INDEX 
 
Subject Section Sheet 
 
211 Service for Information and Referral Service .......................................  13 22 
511 Service for Travel Information Services ...............................................  13 42 
711 Service For Telecommunications Relay Service (TRS) .......................  13 16 
811 Service for “One Call” Notification Systems .........................................  13 44 
900 Service Access Restriction ..................................................................  18 10 
 
Access Line Definition .................................................................................  10 1 
Additional Directory Listings ........................................................................  9 4 
Advance Payments .....................................................................................  1 1 
Alternate Call Number .................................................................................  4 1 
Alternate Directory Listings .........................................................................  9 5 
Application for Business Rates ...................................................................  3 1 
Application for Residence Rates .................................................................  3 2 
Application for Service ................................................................................  2 1 
Asynchronous Transfer Mode (ATM) Service .............................................  20 1 
Augmented Services ...................................................................................  46 1 
Auxiliary Listings .........................................................................................  9 6.2 
 
Business Assist Advantage Plans ...............................................................  39 27 
Busy Verification/Interrupt ...........................................................................  40 1 
 
Call Line Identifier  ......................................................................................  18 18 
Centrex Service II ........................................................................................  49 1 
Centrex Services .........................................................................................  44 1 
Charges 
 Busy Verification/Interrupt ..............................................................  40 1 
 Directory Assistance ......................................................................  40 2 
 Local Measured Service Conversion .............................................  16 20 
 Local Operator Assistance .............................................................  40 4 
 Restoration of Service ....................................................................  24 1 
 Returned Check .............................................................................  18 1 
 Service Connection ........................................................................  30 3 
 Trouble Isolation .............................................................................  18 1 
Class of Service Definition ..........................................................................  10 1 
Competitive Response Programs ...........................................................  18 30 
Connection Central Bundle .........................................................................  39 8 
Connections with Equipment or Facilities Provided 
 by Customer ...................................................................................  7 1 
Construction and Installation Charges ........................................................  8 1 
Custom Calling Services .............................................................................  43 1 
Customer-Provided Communications Systems ..........................................  7 20 
Customer-Provided Inside Wire ..................................................................  7 34 
Customer-Provided Terminal Equipment ....................................................  7 7 
Customer Referral Program, Residence .....................................................  18 29 
 
Data Bridging Service .................................................................................  18 5 
Demarcation Point Definition.......................................................................  10 3 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

ISSUED: EFFECTIVE: 
July 20, 2011 BY: Darlene N. Terry August 19, 2011 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

Filed 
Missouri Public 

Service Commission 
JI-2012-0028

CANCELLED 
December 16, 2011 

Missouri Public 
Service Commission 

JI-2012-0265



P.S.C. MO.-No. 22 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fourteenth Revised Index Page 2 
d/b/a CenturyLink Cancels Thirteenth Revised Index Page 2 
 

INDEX 
 
Subject Section Sheet 
 
211 Service for Information and Referral Service .......................................  13 22 
511 Service for Travel Information Services ...............................................  13 42 
711 Service For Telecommunications Relay Service (TRS) .......................  13 16 
811 Service for “One Call” Notification Systems .........................................  13 44 
900 Service Access Restriction ..................................................................  18 10 
 
Access Line Definition .................................................................................  10 1 
Additional Directory Listings ........................................................................  9 4 
Advance Payments .....................................................................................  1 1 
Alternate Call Number .................................................................................  4 1 
Alternate Directory Listings .........................................................................  9 5 
Application for Business Rates ...................................................................  3 1 
Application for Residence Rates .................................................................  3 2 
Application for Service ................................................................................  2 1 
Asynchronous Transfer Mode (ATM) Service .............................................  20 1 
Augmented Services ...................................................................................  46 1 
Auxiliary Listings .........................................................................................  9 6.2 
 
Business Assist Advantage Plans ..........................................................  39 27 
Busy Verification/Interrupt ...........................................................................  40 1 
 
Call Line Identifier  ......................................................................................  18 18 
Centrex Service II ........................................................................................  49 1 
Centrex Services .........................................................................................  44 1 
Charges 
 Busy Verification/Interrupt ..............................................................  40 1 
 Directory Assistance ......................................................................  40 2 
 Local Measured Service Conversion .............................................  16 20 
 Local Operator Assistance .............................................................  40 4 
 Restoration of Service ....................................................................  24 1 
 Returned Check .............................................................................  18 1 
 Service Connection ........................................................................  30 3 
 Trouble Isolation .............................................................................  18 1 
Class of Service Definition ..........................................................................  10 1 
Connection Central Bundle .........................................................................  39 8 
Connections with Equipment or Facilities Provided 
 by Customer ...................................................................................  7 1 
Construction and Installation Charges ........................................................  8 1 
Custom Calling Services .............................................................................  43 1 
Customer-Provided Communications Systems ..........................................  7 20 
Customer-Provided Inside Wire ..................................................................  7 34 
Customer-Provided Terminal Equipment ....................................................  7 7 
Customer Referral Program, Residence .....................................................  18 29 
 
Data Bridging Service .................................................................................  18 5 
Demarcation Point Definition.......................................................................  10 3 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

ISSUED: EFFECTIVE: 
June 15, 2011 BY: Darlene N. Terry July 15, 2011 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0632

CANCELLED 
August 19, 2011 
Missouri Public  

Service Commission 
JI-2012-0028



P.S.C. MO.-No. 22 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Thirteenth Revised Index Page 2 
d/b/a CenturyLink Cancels Twelfth Revised Index Page 2 (C) 
 

INDEX 
 
Subject Section Sheet 
 
211 Service for Information and Referral Service.......................................  13 22 
511 Service for Travel Information Services ...............................................  13 42 
711 Service For Telecommunications Relay Service (TRS).......................  13 16 
811 Service for “One Call” Notification Systems.........................................  13 44 
900 Service Access Restriction ..................................................................  18 10 
 
Access Line Definition.................................................................................  10 1 
Additional Directory Listings........................................................................  9 4 
Advance Payments .....................................................................................  1 1 
Alternate Call Number.................................................................................  4 1 
Alternate Directory Listings .........................................................................  9 5 
Application for Business Rates ...................................................................  3 1 
Application for Residence Rates.................................................................  3 2 
Application for Service ................................................................................  2 1 
Asynchronous Transfer Mode (ATM) Service.............................................  20 1 
Augmented Services ...................................................................................  46 1 
Auxiliary Listings ......................................................................................... 9 6.2 
 
Busy Verification/Interrupt ...........................................................................  40 1 
 
Call Line Identifier ......................................................................................  18 18 
Centrex Service II........................................................................................ 49 1 
Centrex Services.........................................................................................  44 1 
Charges 
 Busy Verification/Interrupt..............................................................  40 1 
 Directory Assistance ......................................................................  40 2 
 Local Measured Service Conversion .............................................  16 20 
 Local Operator Assistance.............................................................  40 4 
 Restoration of Service....................................................................  24 1 
 Returned Check .............................................................................  18 1 
 Service Connection ........................................................................  30 3 
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 Manager - Tariffs 
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 P.S.C. MO.-No. 22 

 
 GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. Sixteenth Revised Index Page 6 
d/b/a Embarq Cancels Fifteenth Revised Index Page 6 
 
 INDEX 
 
Subject Section Sheet 
 
Satisfaction Guarantee Program ................................................................  18 20 
School and Library Discount ………………………………………………….. 6 2 
Secretarial Answering Line .........................................................................  4 1 
Selective Class of Call Screening ...............................................................  18 3 
Service Connection Charges (SCC) ...........................................................  30 1 
Service Discounts .......................................................................................  6 1 
Service Through Miscellaneous Common Carriers ....................................  32 1 
Service Line Service ...................................................................................  31 1 
Special Construction ...................................................................................  8 5 
Special Equipment and Assemblies............................................................  33 1 
Special PABX Service for TWA...................................................................  33 5 
Special Packaged Offerings........................................................................  39 1 
Special Promotions .....................................................................................  33 4 
Special Toll Billing Plan...............................................................................  18 1 
 
Solutions - Residence .................................................................................  39 2 
Solutions - Business....................................................................................  39 4 
 
State of Missouri Communications System ................................................  33 7 
State Universal Service Assessment ..........................................................  18 15.1 
Subscriber Transfer Service........................................................................  18 2 
Suspension of Service ................................................................................  34 1 
 
Talking Call Waiting ....................................................................................  43 14.2 
 
Telecommunications Service Priority System.............................................  25 9 
Telephone Answering Service ....................................................................  4 1 
Tellabs Fire Reporting System....................................................................  13 4 
Temporary Service......................................................................................  8 5 
Termination of Contracts.............................................................................  36 1 
Tie Line Mileage..........................................................................................  17 2 
Tie Line Regulations ...................................................................................  18 9 
Toll Access Restriction................................................................................  18 2 
Toll and Casual Dialing Restriction .............................................................  18 16 
Touch Tone Service ....................................................................................  10 15 
Transfer of Contracts ..................................................................................  37 1 
Trouble Isolation Charge.............................................................................  18 1 
Trunk Termination Charges ........................................................................  18 6 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 

 
 
 
 
 
ISSUED: EFFECTIVE: 
October 12, 2007 BY: Darlene N. Terry November 11, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
September 1, 2009 

Missouri Public 
Service Commission 

JI-2010-0120 



 

 P.S.C. MO.-No. 22 
 

 GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fifteenth Revised Index Page 6 
d/b/a Embarq Cancels Fourteenth Revised Index Page 6 
 
 INDEX 
 
Subject Section Sheet 
 
 
 
Satisfaction Guarantee Program ................................................................  18 20 
School and Library Discount ………………………………………………….. 6 2 
Secretarial Answering Line .........................................................................  4 1 
Selective Class of Call Screening ...............................................................  18 3 
Service Connection Charges (SCC) ...........................................................  30 1 
Service Discounts .......................................................................................  6 1 
Service Through Miscellaneous Common Carriers ....................................  32 1 
Service Line Service ...................................................................................  31 1 
Special Construction ...................................................................................  8 5 
Special Equipment and Assemblies............................................................  33 1 
Special PABX Service for TWA...................................................................  33 5 
Special Packaged Offerings........................................................................  39 1 
Special Promotions .....................................................................................  33 4 
Special Toll Billing Plan...............................................................................  18 1 
 
Solutions - Residence .................................................................................  39 2 
Solutions - Business....................................................................................  39 4 
 
State of Missouri Communications System ................................................  33 7 
State Universal Service Assessment ..........................................................  18 15.1 
Subscriber Transfer Service........................................................................  18 2 
Suspension of Service ................................................................................  34 1 
 
Talking Call Waiting ....................................................................................  43 14.2 
Teen Pak.....................................................................................................  11 2 
Telecommunications Service Priority System.............................................  25 9 
Telephone Answering Service ....................................................................  4 1 
Tellabs Fire Reporting System....................................................................  13 4 
Temporary Service......................................................................................  8 5 
Termination of Contracts.............................................................................  36 1 
Tie Line Mileage..........................................................................................  17 2 
Tie Line Regulations ...................................................................................  18 9 
Toll Access Restriction................................................................................  18 2 
Toll and Casual Dialing Restriction .............................................................  18 16 
Touch Tone Service ....................................................................................  10 15 
Transfer of Contracts ..................................................................................  37 1 
Trouble Isolation Charge.............................................................................  18 1 
Trunk Termination Charges ........................................................................  18 6 
 
(M) Material previously appearing on this page now appears on Eleventh Revised Index Page 2. 
 
 

 
 
 
 

(M) 
(M) 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
ISSUED: EFFECTIVE: 
January 18, 2007 BY:  Darlene N. Terry February 17, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211

CANCELLED 
November 11, 2007 

Missouri Public 
Service Commission



P.S.C. MO.-No. 22 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fourteenth Revised Index Page 6 
d/b/a Embarq Cancels Thirteenth Revised Index Page 6 
 
 INDEX 
 
Subject Section Shee
 
211 Service for Information and Referral Service ........................................... 13 22 
711 Service For Telecommunications Relay Service (TRS) .......................... 13 16 
Satisfaction Guarantee Program .................................................................... 18 20 
School and Library Discount ………………………………………………….... 6 2 
Secretarial Answering Line .............................................................................. 4 1 
Selective Class of Call Screening.................................................................... 18 3 
Service Connection Charges (SCC)................................................................ 30 1 
Service Discounts............................................................................................. 6 1 
Service Through Miscellaneous Common Carriers ........................................ 32 1 
Service Line Service ........................................................................................ 31 1 
Special Construction ........................................................................................ 8 5 
Special Equipment and Assemblies ................................................................ 33 1 
Special PABX Service for TWA....................................................................... 33 5 
Special Packaged Offerings ............................................................................ 39 1 
Special Promotions .......................................................................................... 33 4 
Special Toll Billing Plan.................................................................................... 18 1 
 
Solutions - Residence..................................................................................... 39 2 
Solutions - Business....................................................................................... 39 4 
 
State of Missouri Communications System..................................................... 33 7 
State Universal Service Assessment .............................................................. 18 15.1 
Subscriber Transfer Service ............................................................................ 18 2 
Suspension of Service ..................................................................................... 34 1 
 
Talking Call Waiting ........................................................................................ 43 14.2 
Teen Pak .......................................................................................................... 11 2 
Telecommunications Service Priority System................................................. 25 9 
Telephone Answering Service......................................................................... 4 1 
Tellabs Fire Reporting System ........................................................................ 13 4 
Temporary Service........................................................................................... 8 5 
Termination of Contracts.................................................................................. 36 1 
Tie Line Mileage ............................................................................................... 17 2 
Tie Line Regulations ........................................................................................ 18 9 
Toll Access Restriction..................................................................................... 18 2 
Toll and Casual Dialing Restriction.................................................................. 18 16 
Touch Tone Service ......................................................................................... 10 15 
Transfer of Contracts ....................................................................................... 37 1 
Trouble Isolation Charge.................................................................................. 18 1 
Trunk Termination Charges ............................................................................. 18 6 
 
(M) Material has been moved within this page. 
(M1) Material previously appearing on this page now appears on Tenth Revised Page 4. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T)(M1) 
 
 

(T)(M) 
 
 
 
 
 

(M) 
 
 
 
 
 

 
ISSUED: EFFECTIVE: 
September 8, 2006 BY: Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

October 13, 2006

_____

February 17, 2007
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P.S.C. MO.-No. 22 
 

 GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Third Revised Index Page 6.1 
d/b/a Embarq Cancels Second Revised Index Page 6.1 
 
 INDEX 
 
Subject Section Sheet 
 
Underground Service Facilities ...................................................................  38 1 
United Switchlink Services ..........................................................................  28 1 
 
Vanity Listings .............................................................................................  9 6.3 
Voice Business Continuity.......................................................................  18 22 
 
Wireless E911 Phase 2...............................................................................   13 15.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
ISSUED: EFFECTIVE: 
May 18, 2007 BY:  Darlene N. Terry June 18, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



 

P.S.C. MO.-No. 22 
 

 GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Second Revised Index Page 6.1 
d/b/a Embarq Cancels First Revised Index Page 6.1 
 
 INDEX 
 
Subject Section Sheet 
 
Underground Service Facilities ...................................................................  38 1 
United Switchlink Services ..........................................................................  28 1 
 
Vanity Listings .............................................................................................  9 6.3 
 
Wireless E911 Phase 2...............................................................................  13 15.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

(M) 

 
 
(M) Material previously appearing on this page now appears on Eleventh Revised Index Page 2. 
 
 
 
ISSUED: EFFECTIVE: 
January 18, 2007 BY:  Darlene N. Terry February 17, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211

June 18, 2007







CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081





P.S.C. MO.-No. 22 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fourth Revised Index Page 8 
d/b/a CenturyLink Cancels Third Revised Index Page 8 
 

INDEX 
 

Trade Names, Trademarks and Service Marks Used in this Tariff 
 
Below is a list of trade names, trademarks and/or service marks for services which are offered in this 
Tariff.  These trade names, trademarks and/or service marks are owned by CenturyLink, Inc. or a 
subsidiary of CenturyLink, Inc. and are used by the Company with express permission.  Trademark and 
service mark designations will not be listed hereafter in the Tariff.  However, the laws regarding 
trademarks and service marks will still apply.  Trade names, trademarks and service marks that are 
owned by CenturyLink, Inc. or a subsidiary of CenturyLink, Inc. cannot be used by another party without 
authorization. 
 
 
 
 
 
CENTURYLINK 
CENTURYLINKTM 
CENTURYLINKSM 
CORE CONNECT® 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
ISSUED: EFFECTIVE: 
December 15, 2011 BY: Darlene N. Terry December 16, 2011 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 FILED 

Missouri Public 
Service Commission 

JI-2012-0265 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Third Revised Index Page 8 
d/b/a CenturyLink     Cancels Second Revised Index Page 8 (C) 
 

INDEX 
 

Trade Names, Trademarks and Service Marks Used in this Tariff 
 
Below is a list of trade names, trademarks and/or service marks for services which are offered in this 
Tariff.  These trade names, trademarks and/or service marks are owned by CenturyLink, Inc. or a 
subsidiary of CenturyLink, Inc. and are used by the Company with express permission.  Trademark 
and service mark designations will not be listed hereafter in the Tariff.  However, the laws regarding 
trademarks and service marks will still apply.  Trade names, trademarks and service marks that are 
owned by CenturyLink, Inc. or a subsidiary of CenturyLink, Inc. cannot be used by another party 
without authorization. 
 
 
 
 
 
CENTURYLINK 
CENTURYLINKTM 
CENTURYLINKSM  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(T) 
 

(T) 
(C) 
(C) 
(T) 
(T) 
(C) 

 
 
 
 

(D) 
(D) 
(N) 

 
(N) 

 
 
 

 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
April 27, 2011 BY: Darlene N. Terry May 27, 2011 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 
 Filed 

Missouri Public 
Service Commission 

JI-2011-0543

CANCELLED 
December 16, 2011 

Missouri Public 
Service Commission 

JI-2012-0265



P.S.C. MO.-No. 22 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Second Revised Index Page 8 
d/b/a Embarq     Cancels First Revised Index Page 8 
 

INDEX 
 

Trademarks and Service Marks Used in this Tariff 
 
Below is a list of trademarks and/or service marks for services which are offered in this Tariff.  
These trademarks and/or service marks are owned by Embarq Corporation and are used by 
Embarq Communications, Inc. with express permission.  These designations will not be listed 
hereafter in the Tariff.  However, the laws regarding trademarks and service marks will still apply.  
Trademarks and service marks that are owned by Embarq Corporation cannot be used by another 
party without authorization. 
 
 
 
EMBARQTM 
EMBARQSM 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

(T) 
 
 
 
 

(T) 
 

(D) 
(D) 
(T) 
(N) 
(D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY: Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

October 13, 2006CANCELLED 
May 27, 2011 

Missouri Public  
Service Commission 

JI-2011-0543







P.S.C. MO.-No. 22 Section 1 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC. First Revised Page 1 
d/b/a SPRINT Cancels Original Page 1 
 
 

ADVANCE PAYMENTS AND DEPOSITS 
 
I. ADVANCE PAYMENTS 
 

A. When making application for service, the applicant may be required to pay at the time 
the application is accepted, the service connection charge, if applicable and first 
months' charges for exchange service and equipment, excluding charges for local 
messages in excess of the monthly guarantee.  In all cases, the regular monthly 
charges for service and equipment are payable as specified in this tariff.  The 
provisions of this paragraph affect the initial payment only and not the subsequent 
billing and collecting practices as elsewhere provided in this tariff. 

 
B. The amount of the advance payment is credited to the customer's account and applied 

against any indebtedness under the contract. 
 

C. In addition to the treatment specified in Paragraph A, any applicant or one from whom 
an application is made, owing the Telephone Company for service furnished under a 
former contract, shall pay or make satisfactory arrangements for paying any bill 
outstanding and unpaid for such service, before any additional service will be 
furnished. 

 
D. No advance payments need be paid by present customers applying for additional 

service of any kind. 
 
E.  

 

 
 
 
 
 
 
 
 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(RT) 
(RT) 

   
ISSUED: EFFECTIVE: 
August 17, 2001 BY:  Richard D. Lawson September 17, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



"

	

SPRINT MISSOURI, INC .

	

First Revised Page 1
d/b/a SPRINT

	

Cancels Original Page 1
Missouri Public

I .

	

ADVANCE PAYMENTS

E.

EFFECTIVE:
August 17, 2001

	

BY: Richard D . Lawson

	

September 17, 2001
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

ISSUED:

P.S.C . MO.-No . 22 Section 1

GENERAL EXCHANGE TARIFF

ADVANCE PAYMENTS AND DEPOSITS

	

RECD AUG 1 7 2001

A.

	

When making application for service, the applicant may be regUied rtg~ag)aCttQrtRIrrtk&Sion
application is accepted, the service connection charge, if applicable and first months'
charges for exchange service and equipment, excluding charges for local messages in
excess of the monthly guarantee. In all cases, the regular monthly charges for service
and equipment are payable as specified in this tariff. The provisions of this paragraph

	

(CT)
affect the initial payment only and not the subsequent billing and collecting practices as
elsewhere provided in this tariff.

B .

	

The amount of the advance payment is credited to the customer's account and applied
against any indebtedness under the contract .

C .

	

In addition to the treatment specified in Paragraph A, any applicant or one from whom an
application is made, owing the Telephone Company for service furnished under a former
contract, shall pay or make satisfactory arrangements for paying any bill outstanding and
unpaid for such service, before any additional service will be furnished .

D .

	

No advance payments need be paid by present customers applying for additional service
of any kind .

~py~0 9Pl2

. ~r1ic IiSQURI~
dssian

Missouri Public

FILED SEP 1 7 2001

Service Commission

(RT)
(RT)



I .

	

ADVANCE PAYMENTS

P .S .C . MO .-No . 22 Section 1

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

OF MISSOURI

CRl~ICrl-i r'n

2009

I

	

c ~naice'Coms;i, ii+onPublic ~MISSOURI

Origins CEIVE,

ADVANCE PAYMENTS AND DEPOSITS

	

SEP 171992

MISSOURI
-'10I? ;sr

'Arvin.n GOMMiSSI-:
A .

	

When making application for service, the applicant may be required
to pay at the time the application is accepted, the service
connection charge, if applicable and first months' charges for
exchange service and equipment, excluding charges for local
messages in excess of the monthly guarantee . In all cases, the
regular monthly charges for service and equipment are payable as
specified in the Local and General Exchange Tariffs . The
provisions of this paragraph affect the initial payment only and
not the subsequent billing and collecting practices as elsewhere
provided in this Tariff .

e .

	

The amount of the advance payment is credited to the customer's
account and applied against any indebtedness under the contract .

C . In addition to the treatment specified in Paragraph A, any
applicant or one from whom an application is made, owing the
Telephone Company for service furnished under a former contract,
shall pay or make satisfactory arrangements for paying any bill
outstanding and unpaid for such service, before any additional
service will be furnished .

D .

	

No advance payments need be paid by present customers applying for
additional service of any kind .

E .

	

For advance payments in lieu of construction charges, see the
Rural Line Service Section of the General Exchange Tariff .

FILE
NOV

	

7 1992

MO. PUBLIC SERVICECOMM.

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe

	

,
Vice President - Administration

	

NOV 7

	

lgg2
5454 West 110th Street

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 1

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC. Second Revised Page 2
d/b/a SPRINT Cancels First Revised Page 2

ADVANCE PAYMENTS AND DEPOSITS

II. ESTABLISHMENT AND MAINTENANCE OF CREDIT

A. Business

1. If it is deemed necessary by the Telephone Company in
safeguarding its interests, applicants for service or
present customers may be required to make a deposit of an
amount not to exceed two months' exchange service charges
plus two months' estimated toll usage and other charges to
be applied in payment of any unpaid charges for exchange,
toll, or other services which may be rendered. Simple
interest will be paid on such deposit, if held one month or
more. The interest rate paid on deposits will be adjusted
annually on December 1, and will be equal to a rate of one
percent (1%) above the prime lending rate as published in
the Wall Street Journal on the
last business day of September.

2. The fact that a deposit has been made shall in no way
relieve the customer from complying with the Telephone
Company's regulations as to the prompt payment of bills, nor
constitute a waiver or modification of the regular practices
of the Telephone Company providing for the temporary
suspension of service or the termination of the contract for
non-payment of bills.

3. Service may be discontinued for failure to furnish a
suitable deposit, when conditions appear to require the
Telephone Company to have such credit protection, within
five days after the Company has served or mailed notice
requiring the customer to do so.

4. Any balance of the amount deposited, credited to the
customer's account is returned to the customer at the
termination of the contract, or it may be returned at any
time previous thereto at the option of the Telephone Company
when it is deemed that the customer has established
satisfactory credit.

(CP)

ISSUED: EFFECTIVE:
September 29, 2000 BY: Richard D. Lawson November 13, 2000

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



A . Business

P .S .C . MO .-No . 22 Section 1

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

First Revised Page 2
OF MISSOURI

	

Cancels Original Page 2

ADVANCE PAYMENTS AND DEPOSITS

II .

	

ESTABLISHMENT AND MAINTENANCE OF CREDIT

RECEIVED

NOV 22 1993

MISSOURI
Public Service Commission

1 . If it is deemed necessary by the Telephone Company in
safeguarding its interests, applicants for service or present
customers may be required to make a deposit of an amount not to
exceed two months' exchange service charges plus two months'
estimated toll usage and other charges to be applied in payment
of any unpaid charges for exchange, toll, or other services
which may be rendered . Simple interest will be paid on such RT
deposit, if held one month or more . The interest rate paid on RT AT
deposits will be adjusted annually on January 1, and will be
equal to a rate of one percent (1%) above the prime lending
rate as published in the Wall Street Journal on the last
business day of September .

	

AT

2 . The fact that a deposit has been made shall in no way relieve
the customer from complying with the Telephone Company's
regulations as to the prompt payment of bills, nor constitute a
waiver or modification of the regular practices of the
Telephone Company providing for the temporary suspension of
service or the termination of the contract for non-payment of
bills .

3 . Service may be discontinued for failure to furnish a suitable
deposit, when conditions appear to require the Telephone
Company to have such credit protection, within five days after
the Company has served or mailed notice requiring the customer
to do so .

4 . Any balance of the amount deposited, credited to the customer's
account is returned to the customer at the termination of the
contract, or it may be returned at any time previous thereto at
the option of the Telephone Company when it is deemed that the
customer has established satisfactory credit .

CANCELLED

NOV 13 2000
F1

By c?~ai K. P 2- 2 21993
PublicPublic Service Commission

MISSOURI MISSOURI
Public Service Commission

ISSUED :

	

BY : John L . Roe

	

EFFECTIVE :
November 22, 1993

	

Vice President - Administration

	

December 22, 1993
5454 West 110th Street

Overland Park, Kansas 66211



A . Business

P .S .C . MO .-No . 22 Section 1

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 2
OF MISSOURI

ADVANCE PAYMENTS AND DEPOSITS

II .

	

ESTABLISHMENT AND MAINTENANCE OF CREDIT

RECEIVE
SEP 171992

WjS.qnl1o1Pubjir scril~ra("QMplissiot

1 . If it is deemed necessary by the Telephone Company in
safeguarding its interests, applicants for service or present
customers may be required to make a deposit of an amount not to
exceed two months' exchange service charges plus two months'
estimated toll usage and other charges to be applied in payment
of any unpaid charges for exchange, toll, or other services
which may be rendered . Simple interest at the rate of nine
percent per annum will be paid on such deposit, if held one
month or more .

2 . The fact that a deposit has been made shall in no way relieve
the customer from complying with the Telephone Company's
regulations as to the prompt payment of bills, nor constitute a
waiver or modification of the regular practices of the
Telephone Company providing for the temporary suspension of
service or the termination of the contract for non-payment of
bills .

3 . Service may be discontinued for failure to furnish a suitable
deposit, when conditions appear to require the Telephone
Company to have such credit protection, within five days after
the Company has served or mailed notice requiring the customer
to do so .

4 . Any balance of the amount deposited, credited to the customer's
account is returned to the customer at the termination of the
contract, or it may be returned at any time previous thereto at
the option of the Telephone Company when it is deemed that the
customer has established satisfactory credit .

FILE®

NOV

	

7 1992

M0. PUBLIC SERVICECOMM.

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211

NOV 7

	

1992



P.S.C. MO.-No. 22 Section 1

GENERAL EXCHANGE TARIFF
 

UNITED TELEPHONE COMPANY First Revised Page 3
OF MISSOURI d/b/a SPRINT Cancels Original Page 3

ADVANCE PAYMENTS AND DEPOSITS

II. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd)

B. Residence

1. Establishment of Credit

The Telephone Company is not obligated to furnish service to
any individual or firm that has an unpaid and undisputed
delinquent account for service previously rendered by the
Company at the same or different address, until arrangements
have been made to liquidate such previous indebtedness to
the Company.

2. Deposits or Guarantees

The Telephone Company may require an applicant with previous
telephone service of twelve months or more to post a deposit
or guarantee if he is unable to establish that all
undisputed charges were satisfactorily paid for a period of
at least twelve months.

The Telephone Company may require an applicant with no
previous telephone service or with previous telephone
service of less than twelve months to post a deposit or
guarantee if the applicant has an unsatisfactory credit
rating, or has an insufficient prior credit history upon
which a credit rating may be based. The applicant's credit
record will be accessed and evaluated by means of a
mechanized retrieval system between the Telephone Company
and nationally recognized credit bureaus. This process is
known as Application Scoring and involves the use of
empirical data and a statistical credit model in determining
the applicant's credit worthiness. No security deposit will
be required of those applicants who meet the Telephone
Company's established credit criteria, as evaluated by the
scoring model. The criteria used in assessing a score is as
follows:

- Collection judgments
- Written-off accounts
- Outstanding collection accounts
- Various degrees of delinquency history from 30-180 days,

and not paid in full or current at the time of scoring
- Bankruptcies
- Liens
- Other public records

(CT)

(CT)

ISSUED: EFFECTIVE:
August 28, 1997 BY: Richard D. Lawson October 3, 1997

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P .S .C . MO .-No . 22 Section 1

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

OF MISSOURI

II .

	

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd .)

B . Residence

1 . Establishment of Credit

The Telephone Company is not obligated to furnish service to
any individual or firm that has an unpaid and undisputed
delinquent account for service previously rendered by the
Company at the same or different address, until arrangements
have been made to liquidate such previous indebtedness to the
Company .

2 . Deposits or Guarantees

Ori9
W1

ADVANCE PAYMENTS AND DEPOSITS

	

SEP 171992

ASS®URI
-~~ EPc ,nfirsCommissio-.

The Telephone Company may require an applicant with previous
telephone service of twelve months or more to post a deposit or
guarantee if he is unable to establish that all undisputed
charges were satisfactorily paid for a period of at least
twelve months .

The Telephone Company may require an applicant with no previous
telephone service or with previous telephone servij®hGlfE~IEO
than twelve months to post a deposit or guarantee ~'~~`e oes
not meet at least two (2) of the following criteria :

-Home ownership, excluding mobile homes

	

OCT - 3 1997
-Vehicle ownership - car or truck
-Has a savings account

	

I3Y 1 °'~'

	

'
-Has a checking account

	

ut.i;c Service COMM'SS101

-Is fifty or more years of age*

	

MISSOURI
-Has been employed full time two (2) or more years with the
same employer
-Has an existing loan from a financial institution not
considered delinquent by the creditor
-Possession of a recent local charge card in the applicants
name
-Possession of a valid major or national charge card in the
applicants name
-Possession of a valid major oil company credit card in the
applicants name

	

FILED
*The above is in compliance with PSC Order #4CSR-240-33-040 .

NOV 71992

MO. PUBLIC SERVICE COMM.

ISSUED :

	

EFFECTIVE :
September 17,

	

1992

	

BY :

	

John L . Roe

	

er
Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 1

GENERAL EXCHANGE TARIFF
 

SPRINT MISSOURI, INC. Second Revised Page 4
d/b/a SPRINT Cancels First Revised Page 4

ADVANCE PAYMENTS AND DEPOSITS

II. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd)

B. Residence (Cont'd)

2. Deposits or Guarantees (Cont'd)

An applicant may be required to furnish a deposit prior to
and no more than 30 days after the Telephone Company
actually provides service.

A present customer may be required to post a deposit or
guarantee as a condition of continued service if undisputed
charges in two (2) out of the last twelve billing periods
have become delinquent or the customer has had service
discontinued at any time during the preceding twelve billing
periods.

Lifeline subscribers, who voluntarily elect to receive Toll
Restriction, are not required to pay a service deposit.

No deposit or guarantee or additional deposit or guarantee
shall be required because of race, sex, creed, national
origin, marital status, age, number of dependents, source of
income, condition of physical handicap, or geographical area
of residence.

3. Amount of Deposit or Guarantee

The amount of deposit or guarantee for a new applicant will
be twice the average monthly bill for all company residence
subscribers.

The amount of deposit for a present customer will be twice
that customer's average monthly billing for exchange
charges. The average monthly billing will be based on the
actual billing for the immediate months preceding the
request for the deposit, not to exceed twelve months.

The Telephone Company shall permit an applicant or present
customer to pay the deposit in two (2) equal monthly
installments or as otherwise agreed upon.

(AT)

(AT)

(RT)

(RT)

(RT)

ISSUED: EFFECTIVE:
September 29, 2000 BY: Richard D. Lawson November 13, 2000

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S .C . MO.-No . 22 Section 1

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

First Revised Page 4
OF MISSOURI d/b/a SPRINT

	

Cancels Original Page 4

ADVANCE PAYMENTS AND DEPOSITS

II .

	

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd .) DEC
a

	

19S7

B.

	

Residence (Cont'd.)

2 .

	

Deposits or Guarantees (Cont'd)

A present customer may be required to post a deposit or guarantee
as a condition of continued service if undisputed charges in two (2)
out of the last twelve billing periods have become delinquent or the
customer has had service discontinued at any time during the
preceding twelve billing periods .

Lifeline subscribers, who voluntarily elect to receive Toll Restriction, (NT)
are not required to pay a service deposit .

	

(NT)

No deposit or guarantee or additional deposit or guarantee shall be
required because of race, sex, creed, national origin, marital status,
age, number of dependents, source of income, condition of physical
handicap, or geographical area of residence .

3 .

	

Amount of Deposit or Guarantee

The amount of deposit or guarantee for a new applicant will be twice
the average monthly bill for all company residence subscribers . If,
within the first twelve months of establishing service, the customer
incurs toll or other charges in any one (1) billing period which are
greater than 400% of the amount of the deposit previously required,
an additional deposit may be required .

The amount of deposit for a present customer will be twice that
customer's average monthly billing for exchange and long distance
charges. The average monthly billing will be based on the actual
billing for the immediate months preceding the request for the deposit,
not to exceed twelve months .

The Telephone Company shall permit an applicant or present
customer to pay the deposit in two (2) equal monthly installments or
as otherwise agreZ

	

ELLED

NO 13 2000

f3Y

	

K.P ~-
Fablic Service Commission

MISSOURI DEC 31 1997

MISSOURI , ,
ISSUED:

	

PubiirEFFECTI(¬rnrnisslor!
December 1, 1997

	

BY: John L. Roe

	

December 31, 1997
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211



B . Residence (Cont'd .)

P .S .C . MO .-No . 22 Section 1

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 4
OF MISSOURI

ADVANCE PAYMENTS AND DEPOSITS

II .

	

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd .)

2 . Deposits or Guarantees (Cont'd)

RECEIVED

SEP 171992

MISSOURI
Public Service Commissic :

A present customer may be required to post a deposit or
guarantee as a condition of continued service if undisputed
charges in two (2) out of the last twelve billing periods have
become delinquent or the customer has had service discontinued
at any time during the preceding twelve billing periods .

No deposit or guarantee or additional deposit or guarantee
shall be required because of race, sex, creed, national origin,
marital status, age, number of dependents, source of income,
condition of physical handicap, or geographical area of
residence .

3 . Amount of Deposit or Guarantee

The amount of deposit or guarantee for a new applicant will be
twice the average monthly bill for all company residence
subscribers . If, within the first twelve months of
establishing service, the customer incurs toll or other charges
in any one (1) billing period which are greater than 400% of
the amount of the deposit previously required, an additional
deposit may be required .

The amount of deposit for a present customer will be twice that
customer's average monthly billing for exchange and long
distance charges . The average monthly billing will be based on
the actual billing for the immediate months preceding the
request for the deposit, not to exceed twelve months .

The Telephone Company shall permit an applicant or present
customer to pay the deposit in two (2) equal monthly
installments or as otherwise agreed upon .

CANCELLED
FILED

DEC 31 1997

	

NOV

	

7 1992

By )	MO . PUBLIC SERVICE COMM.
Public Service Commission

MISSOURI
ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe

	

QQtol~11 ~~524
Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 1 
GENERAL EXCHANGE TARIFF 

 
SPRINT MISSOURI, INC. Third Revised Page 5 
d/b/a SPRINT         Cancels Second Revised Page 5 

ADVANCE PAYMENTS AND DEPOSITS 
 
II. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd) 
 

B. Residence (Cont'd) 
 

4. Interest to be Paid on Deposit 
 

On deposits held thirty days or more, simple interest shall be credited annually to 
the account of the customer or paid upon the return of the deposit, whichever 
occurs first.  The interest rate paid on deposits will be adjusted annually on 
December 1, and will be equal to a rate of one percent (1%) above the prime 
lending rate as published in the Wall Street Journal on the last business day of 
September.  Interest shall not accrue on any deposit after the date on which a 
reasonable effort has been made to return it to the customer.  Records will be 
kept of any such efforts made to return the deposit. 

 
5. Return of Deposit or Release of Guarantee 

 
Upon satisfactory payment of all undisputed charges during the last twelve billing 
periods, the deposit, with accrued interest, will be promptly refunded or credited 
against charges for telecommunications services stated on subsequent bills, or 
a written guarantee shall be released.  Payment of a charge is satisfactory if 
received prior to the date upon which the charge becomes delinquent provided it 
is not in dispute. 
 
Upon termination of the service, the amount of the deposit with accrued interest, 
shall be applied in payment of any unpaid charges for exchange or long distance 
service and the balance, if any, shall be returned to the customer within twenty-
one days of the rendition of the final bill. 

 
6. Deposit Not to Affect Regular Collection Practices 

 
The fact that a deposit has been made, or a guarantee provided, shall in no way 
relieve the customer from his responsibility to pay undisputed charges prior to 
their becoming delinquent nor constitute a waiver or modification of the 
provisions set forth in this Tariff providing for the temporary suspension of 
service or the termination of the service for non-payment of undisputed, 
delinquent charges. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 

 
 
ISSUED: EFFECTIVE: 
August 17, 2001 BY:  Richard D. Lawson September 17, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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SPRINT

MISSOURI, INC

.

	

Second

Revised Page 5

d/b/a

SPRINT	

Cancels

First Revised Page 5

ADVANCE

PAYMENTS AND DEPOSITS	

M

(0081ai PLI%1180

b~fflfi'1it1f)m
II .

	

ESTABLISHMENT

AND MAINTENANCE OF CREDIT (Cont'd)

B .

Residence (Cont'd)

P .S .C .

MO

.-No .

22 Section 1

GENERAL

EXCHANGE TARIFF

4 .

	

Interest

to be Paid on Deposit

5 .

	

Return

of Deposit or Release of Guarantee

6 .

	

Deposit

Not to Affect Regular Collection Practices

SEP

17 200,

RECD

SEP 2 9 2000

On

deposits held thirty days or more, simple interest shall be

credited

annually to the account of the customer or paid upon

the

return of the deposit, whichever occurs first

.

The

interest

rate paid on deposits will be adjusted annually on

December

1, and will be equal to a rate of one percent (1%)	

(CP)
above

the prime lending rate as published in the Wall Street

Journal

on the last business day of September

.

Interest shall

not

accrue on any deposit after the date on which a reasonable

effort

has been made to return it to the customer

.

Records

will

be kept of any such efforts made to return the deposit

.

Upon

satisfactory payment of all undisputed charges during the

last

twelve billing periods, the deposit, with accrued

interest,

will be promptly refunded or credited against

telecommunications

services stated on subsequent bills, or a	

(CT)
written

guarantee shall be released

.

Payment of a charge is

satisfactory

if received prior to the date upon which the

charge

becomes delinquent provided it is not in dispute

.

Upon

termination of the service, the amount of the deposit

with

accrued interest, shall be applied in payment of any

unpaid

charges for exchange or long distance service and the

balance,

if any, shall be returned to the customer within

twenty-one

days of the rendition of the final bill

.

The

fact that a deposit has been made, or a guarantee

provided,

shall in no way relieve the customer from his

responsibility

to pay undisputed charges prior to their

becoming

delinquent nor constitute a waiver or modification of

the

provisions set forth in this Tariff providing for the

temporary

suspension of service or the termination of the

service

for non-payment of undisputed, delinquent charges

.
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FI~ED
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ISSUED :

Publi
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EFFECTIVE :
September

29, 2000	
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Richard D
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Lawson

State

Executive, External Affairs

319

Madison	

NOV

1 3 2000

Jefferson

City, MO 65101



CANCELLED

NOV 13 2000

B . Residence (Cont'd .)

P .S .C . MO .-No . 22 Section 1

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

First Revised Page 5
OF MISSOURI

	

Cancels Original Page 5

ADVANCE PAYMENTS AND DEPOSITS

II .

	

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd .)

4 . Interest to be Paid on Deposit

RECEIVED

Nov 22 1993

MISSOURI
Public Service Commission

On deposits held thirty days or more, simple interest shall be

	

RT
credited annually to the account of the customer or paid upon

	

RT
the return of the deposit, whichever occurs first . The AT
interest rate paid on deposits will be adjusted annually on
January 1, and will be equal to a rate of one percent (1%)
above the prime lending rate as published in the Wall Street
Journal on the last business day of September . Interest shall

	

AT
not accrue on any deposit after the date on which a reasonable
effort has been made to return it to the customer . Records
will be kept of any such efforts made to return the deposit .

5 . Return of Deposit or Release of Guarantee

Upon satisfactory payment of all undisputed charges during the
last twelve billing periods, the deposit, with accrued
interest, will be promptly refunded or credited against charges
stated on subsequent bills, or a written guarantee shall be
released . Payment of a charge is satisfactory if received
prior to the date upon which the charge becomes delinquent
provided it is not in dispute .

Upon termination of the service, the amount of the deposit with
accrued interest, shall be applied in payment of any unpaid
charges for exchange or long distance service and the balance,
if any, shall be returned to the customer within twenty-one
days of the rendition of the final bill .

6 . Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made, or a guarantee provided,
shall in no way relieve the customer from his responsibility to
pay undisputed charges prior to their becoming delinquent nor
constitute a waiver or modification of the provisions set forth
in this Tariff providing for the temporary suspension of
service or the termination of the service for non-payment of
undisputed, delinquent charges .

	

FILED
By c21-7-FPS DEC 2 21993

Public Service CommissionMISSOURI

	

MISSOURI
Public Service commission

ISSUED :

	

BY : John L . Roe

	

EFFECTIVE :
November 22, 1993

	

Vice President - Administration

	

December 22, 1993
5454 West 110th Street

Overland Park, Kansas 66211



P .S .C . MO .-No . 22 Section 1

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 5
OF MISSOURI

ADVANCE PAYMENTS AND DEPOSITS RECEIVED
SEP 171992

II .

	

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd .)

	

MISSOURI
B .

	

Residence (Cont' d .)

	

Public SG'FNiCe Commission

1

	

4 . Interest to be Paid on Deposit

On deposits held thirty days or more, simple interest at the
rate of nine percent (9%) shall be credited annually to the
account of the customer or paid upon the return of the deposit,
whichever occurs first . Interest shall not accrue on any
deposit after the date on which a reasonable effort has been
made to return it to the customer . Records will be kept of any
such efforts made to return the deposit .

5 . Return of Deposit or Release of Guarantee

Upon satisfactory payment of all undisputed charges during the
last twelve billing periods, the deposit, with accrued
interest, will be promptly refunded or credited against charges
stated on subsequent bills, or a written guarantee shall be
released . Payment of a charge is satisfactory if received
prior to the date upon which the charge becomes delinquent
provided it is not in dispute .

Upon termination of the service, the amount of the deposit with
accrued interest, shall be applied in payment of any unpaid
charges for exchange or long distance service and the balance,
if any, shall be returned to the customer within twenty-one
days of the rendition of the final bill .

6 . Deposit Not to Affect Regular Collection Practices

The fact that a deposit has been made, or a guarantee provided,
shall in no way relieve the customer from his responsibility to
pay undisputed charges prior to their becoming delinquent nor
constitute a waiver or modification of the provisions set forth
in this Tariff providing for the temporary suspension of
service or the termination of the service for non-payment of
undisputed, delinquent charges .

CANCEL1-ED

DES
221993

2, cmmigg10

Pubc S '%iSS0Upk1

FILED
NOV 71992

MO. PUBLIC SERVICE COMM.

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe
Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



 P.S.C. MO.-No. 22 Section 1

GENERAL EXCHANGE TARIFF
 

SPRINT MISSOURI, INC. First Revised Page 6
d/b/a SPRINT Cancels Original Page 6

ADVANCE PAYMENTS AND DEPOSITS

II. ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd)

B. Residence (Cont'd)

7. Discontinuance of Service for Failure to Establish Credit

Service may be discontinued for failure to post a required
deposit or guarantee after the Telephone Company has
furnished ten days' written notice to the customer requiring
the customer to furnish such deposit or guarantee. Service
shall not be discontinued on a day when the offices of the
Telephone Company are not available to facilitate
reconnection of service, or on a day immediately preceding
such day.

8. Contract of Guarantee

An applicant for service, or a present customer, may satisfy
a deposit requirement by providing a Contract of Guarantee
in an amount not to exceed the requested deposit, from a
present customer with any Telephone Company, with at least
one (1) year of established service whose record of payment
is satisfactory. The guarantee contract shall be on a form
provided by the Telephone Company which shall include the
Company's right to transfer charges to the limit of the
guarantee, from a defaulted bill of the customer, from whom
a deposit or a Contract of Guarantee was required, to the
guarantor's account or accounts and the further right to
suspend the guarantor's service within this Telephone
Company's service area. A guarantor shall be released upon
satisfactory payment by the customer of all undisputed
charges during the last twelve billing periods.

9. Record of Deposit

The Telephone Company shall show, on the customer's first
and last bill, the amount of the deposit being held and the
interest accrual rate.

10. Record of Previous Accounts

The Telephone Company shall maintain a record of previous
accounts by name in the Record Office where the account
became final.

(CP)

(CP)

(CP)

ISSUED: EFFECTIVE:
September 29, 2000 BY: Richard D. Lawson November 13, 2000

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 6
OF MISSOURI

ADVANCE PAYMENTS AND DEPOSITS

	

RECEIVED
SEP 171992

II .

	

ESTABLISHMENT AND MAINTENANCE OF CREDIT (Cont'd .)

	

MISSOURI
B .

	

Residence (Cont'd .)

	

?ublicService commission
7 . Discontinuance of Service for Failure to Establish Credit

Service may be discontinued for failure to post a required
deposit or guarantee after the Telephone Company has furnished
five days' written notice to the customer requiring the
customer to furnish such deposit or guarantee . Service shall
not be discontinued on a day when the offices of the Telephone
Company are not available to facilitate reconnection of
service, or on a day immediately preceding such day .

8 . Contract of Guarantee

An applicant for service, or a present customer, may satisfy a
deposit requirement by providing a Contract of Guarantee in an
amount not to exceed the requested deposit, from a present
customer with any Telephone Company, with at least one (1) year
of established service whose record of payment is satisfactory .
The guarantee contract shall be on a form provided by the
Telephone Company which shall include the Company's right to
transfer charges to the limit of the guarantee, from a
defaulted bill of the customer, from whom a deposit or a
Contract of Guarantee was required, to the guarantor's account
or accounts and the further right to suspend the guarantor's
service within this Telephone Company's service area . A
guarantor shall be released upon satisfactory payment by the
customer of all undisputed charges during the last twelve
billing periods .

9 . Record of Deposit

P .S .C . MO .-No . 22 Section 1

The Telephone Company shall show on the customer's bill if a
deposit is being held .

10 . Record of Previous Accounts

The Telephone Company shall maintain a record of previous
accounts by name in the Record Office where the account became
f inal .

	

FILED
CANCELLED

	

NOV

	

7 1992

NOV 13 2000

	

MO. PUBLIC SERVICECOMM.

I 5+_
ISSUED :

	

By

	

r., P (P

September 17, 1992

	

PUbIICB~eMNiC

	

®i
Roe'on

	

EFFECTIVE :

Vice President - Administration

	

NOVI 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 2 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 1
OF MISSOURI

APPLICATION FOR SERVICE

A. Applications for service may be made orally or in writing.

B. The Company reserves the right to refuse service to any
applicant who is found to be indebted to the Company for service
previously furnished until satisfactory arrangements have been
made for the payment of all such indebtedness. The Company may
also refuse to furnish service to any applicant desiring to
establish service for former customers of the Company who are
indebted for previous service, regardless of the listing
requested for such service, until satisfactory arrangements have
been made for the payment of such indebtedness.

C. If telephone service is established and it is subsequently
determined that either conditions in "B" above exist, the
Company may suspend or disconnect such service until
satisfactory arrangements have been made for the payment of the
prior indebtedness.

D. When an application for service and facilities or requests for
additions, rearrangements, relocation, or modifications of
service and equipment are canceled in whole or in part prior to
completion of the work involved, the applicant is required to
reimburse the Company for all expense incurred in handling the
request before notice of cancellation is received. Such charge,
however, is not to exceed all charges which would apply if the
work involved in complying with the request had been completed.

E. When equipment has been ordered for the specific needs of a
customer and the installation thereof is unduly delayed by or at
the request of the customer, appropriate charges apply for such
equipment for the period of the delay.

F. When a customer requests a change in location of all or a part of
the facilities covered by his application for service or request
for additions, rearrangements or modifications of his existing
service and equipment prior to completion of the work involved, he
is required to pay the difference between the total costs and
expenses incurred by the Company in completing the work involved
and that which would have been incurred had the final location of
facilities been specified initially.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 3 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 1
OF MISSOURI

APPLICATION FOR BUSINESS AND RESIDENCE RATES

A. Generally business rates apply at business locations and
residence rates apply at residence locations. The determination
as to whether a customer's service should be classified as
business or residence is based on use of the service.

B. Business rates apply whenever the use of the service is
primarily
or substantially of a business, professional, institutional or
otherwise occupational nature or where the listing required is
such as to indicate business use. Business rates apply for:

1. Offices, stores, manufacturers, mines and all other places
of a strictly business nature.

2. Boarding houses, except as modified under paragraph C.2.;
offices of hotels and apartment houses, colleges, quarters
occupied by clubs and fraternal societies, except as
modified under paragraph C.5; public, private or parochial
schools, hospitals, nursing homes, libraries, church offices
and other institutions.

NOTE: For the purpose of this tariff, a boarding house is
defined as a house or apartment where rooms are
rented or boarders taken or both. Such houses or
apartments may obtain service at residence rates when
in the judgement of the Company, they are not
conducted primarily for business purposes and are
listed as residences.

3. Residence locations, where the place of residence is
adjacent to a place of business and is connected thereto,
and it is not evident that the service located in the
residence is to be employed primarily for domestic use.

4. When a business extension service or extension bell is
located in residence location the business rate would apply
under the provisions of this tariff.

5. Service terminating solely on the secretarial facilities of
a secretarial answering service agency.

6. Any location where a business designation is provided or
when any title indicating a trade or profession is listed,
except as modified under paragraph C.3.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



 

P.S.C. MO.-No. 22 Section 3 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 2 (C) 
d/b/a Embarq Cancels Original Page 2 (C) 
 

APPLICATION OF BUSINESS AND RESIDENCE RATES 
 

B. Business rates apply whenever the use of the service is primarily… (Continued) 
 

7. In college fraternity and sorority houses where members lodge within the house. 
 
8. Residential locations where the customer requests a Call Forward Feature for 

more than five (5) residential lines to simulate Rotary Hunt Service, at the 
same or different residential locations.  In such instance, business rates 
applicable for Rotary Hunt Service apply. 

 
9. All other locations where the customer's primary use of the service is for business 

purposes. 
 

C. Residence rates apply when the use of the service is of a domestic of nature and provided 
that service is not used substantially for occupational purposes.  Residence rates apply 
for: 

 
1. Private residences on service not employing business listings. 
 
2. Private apartments in hotels, clubs and boarding houses where service is confined 

to the domestic use of the customer and business listings are not employed. 
 
3. The place of residence of a clergyman, physician, registered or practical nurse, 

dentist, veterinary surgeon or other medical practitioner or Christian Science 
practitioner, provided the service is not installed in that portion of the customer's 
residence which is used as an office, but is located in the customer's domestic 
establishment, and provided no business designation is employed. 

 
4. In the churches where the telephone is not accessible for public patronage, as in 

pastor's study. 
 
5. In lodges where there is only occasional use of the service. 
 
6. Secretarial line terminations of residence main service terminating as extension lines 

on the premises of a telephone answering bureau. 
 

D. Changes from business service to residence service are made only in the event of a 
change in the customer's arrangement which would entitle him to a residence classification 
of his service, as in C above.  The business telephone number may be continued for the 
residence service only if all the facts indicate that the service is no longer to be used for 
business purposes. 

 
 

 
 

(T) 
 
 
 

(N) 
 
 

(N) 
 

(T) 

 
 
ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 FILED 
Missouri Public 

Service Commission 
JI-2009-0528

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 3 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 2
OF MISSOURI

APPLICATION OF BUSINESS AND RESIDENCE RATES

7. In college fraternity and sorority houses where members
lodge within the house.

8. All other locations where the customer's primary use of the
service is for business purposes.

C. Residence rates apply when the use of the service is of a
domestic
of nature and provided that service is not used substantially
for occupational purposes. Residence rates apply for:

1. Private residences on service not employing business
listings.

2. Private apartments in hotels, clubs and boarding houses
where service is confined to the domestic use of the
customer and business listings are not employed.

3. The place of residence of a clergyman, physician, registered
or practical nurse, dentist, veterinary surgeon or other
medical practitioner or Christian Science practitioner,
provided the service is not installed in that portion of the
customer's residence which is used as an office, but is
located in the customer's domestic establishment, and
provided no business designation is employed.

4. In the churches where the telephone is not accessible for
public patronage, as in pastor's study.

5. In lodges where there is only occasional use of the service.

6. Secretarial line terminations of residence main service
terminating as extension lines on the premises of a
telephone answering bureau.

D. Changes from business service to residence service are made only
in the event of a change in the customer's arrangement which
would entitle him to a residence classification of his service,
as in C above. The business telephone number may be continued
for the residence service only if all the facts indicate that
the service is no longer to be used for business purposes.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
P.S.C. MO.-No. 22 Section 4 

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



						

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 4 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 2
OF MISSOURI

TELEPHONE ANSWERING SERVICE

II. AVAILABLE ARRANGEMENTS (Cont'd)

B. Secretarial Answering Line (Cont'd)

The answering service is billed for the telephone facilities
except when a patron agrees, in writing to be billed. The
business rate will be billed for the termination of facilities
at the answering service location and for each secretarial
listing. (See "Directory section of the General Exchange
Tariff). It shall be the responsibilities of the answering
service to secure and present to the telephone company such
customer authorization that includes: the customer's name,
address and the agreement to be responsible for all central
office line or extension line charges associated with the
termination of a central office line or extension at the
answering service location.

C. Extension Line Service

1. Regulations

Extension line service connects answering facilities located
at the answering service, with the primary exchange central
office line, lines, or trunks of patrons of the answering
service.

The answering service is the contracting party for the
service of connecting extension lines or primary service
lines thereto. The telephone company will not connect nor
disconnect a primary service line or extension line without
written authorization to do so by the customer. It shall be
the responsibility of the answering service to secure and
present to the telephone company such customer authorization
that includes: the customer name, address and the
agreement to be responsible for all central office charges
associated with the termination of a central office line at
the answering service.

Extension line service is restricted to incoming service
only on extension lines or primary service lines connected.

There shall be no interconnection or switching of calls at
the equipment between extension lines, or between extension
lines and administrative main central office lines or trunks
or secretarial answering lines of the answering service.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 4 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 3
MISSOURI

TELEPHONE ANSWERING SERVICE

II. AVAILABLE ARRANGEMENTS (Cont'd)

C. Extension Line Service (Cont'd)

1. Regulations (Cont'd)

The answering service is responsible for payment of all
charges and rates for the service and extension lines
connected.

The minimum service period for each extension line connected
is one month.

Answering service will be provided only where the answering
service is a customer to regular exchange service
terminating in separate telephones or equipment.

Foreign Exchange Telephone Service customers may be
connected to extension line answering service subject to
approval of the telephone company, or companies, furnishing
the Foreign Exchange Service.

2. Charges and Rates

Monthly Rate

a. Telephone Answering Service Pickup -
Extension terminating in TAS Concentrator.
(ATATERM) $1.25

b. Extension Line Mileage

A mileage charge applies for each extension line
connected to the equipment at the monthly charge
specified for off-premise extensions in the "Mileage"
Section of the tariff, measured as the airline distance
between the answering service and the exchange central
office.

c. Extension Line Service Connection Charge

Service connection charges apply for each extension line
connected.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 4 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY First Revised Page 4
OF MISSOURI Cancels Original Page 4

TELEPHONE ANSWERING SERVICE

II. AVAILABLE ARRANGEMENTS (Cont'd)

D. Answering Service ABC

The answering service arranges with the Telephone Company for
Centrex Service. All features and rules governing the Centrex
service in Section 44 of this tariff apply. An answering
service customer with R1 or B1 service, or who is already a
member of a Centrex group may extend off premise to an answering
service location.* However, these lines do not become a part of
the answering service centrex and the Centrex answering service
must provide telephone equipment termination for those lines
separate and distinct from the answering service Centrex
termination.

* All rules and regulations of section 11 of this tariff apply to off
premise extensions.

(CT)

(CT)

(CT)

(CT)

ISSUED: EFFECTIVE:
July 15, 1993 BY: Richard D. Lawson August 16, 1993

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



II .

	

AVAILABLE ARRANGEMENTS (Cont'd)

P .S .C . MO .-No . 22 Section 4

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Page 4
OF MISSOURI

TELEPHONE ANSWERING SERVICE

* All rules and regulations of section 11 of this tariff apply to off
premise extensions .

SEP 171502

Ml2aQ~j iI

D .

	

Answering Service ABC

	

og

	

'"=" ~ b0

	

i!l~BStUr

The answering service arranges with the Telephone Company for ABC
(Advanced Business Connection) Service . All features and rules
governing the ABC service in Section 44 of this Tariff apply . An
answering service customer with R1 or B1 service, or who is already
a member of an ABC centrex group may extend off premise to an
answering service location .* However, these lines do not become a
part of the answering service centrex and the ABC answering service
must provide telephone equipment termination for those lines
separate and distinct from the answering service ABC centrex
termination .

HLED
td0V 71992

VA0. pllguc SEVICEMO.

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

	

NOV 7

	

19925454 West 110th Street
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 5 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. Fourth Revised Page 1
d/b/a SPRINT Cancels Third Revised Page 1

INFO-LINK

I. Service Description

INFO-LINK will provide one-way restricted dialing to Internet Service
Providers (ISPs) in exchanges that are not currently served by ISPs.
INFO-LINK is a one-way service that allows foreign exchange dialing
only to ISPs. This service offering will allow end users to dial a
seven digit number and receive connection to an Internet Service
provider located in a Telephone Company specified foreign exchange1.

II. General Regulations

A. ISPs are enhanced service providers whose service must include
access to the Internet.

B. INFO-LINK is designed and intended for the exclusive use for end
user customers of the Telephone Company. INFO-LINK is not to be
shared, resold or used in any configuration of customer-provided
equipment with the intent of reselling this service. This
service is available to interexchange carriers or other
telecommunications service providers for administrative trunks
only.

C. It is the responsibility of the Telephone Company to determine
what services meet the criteria of an Internet Service Provider.
The sole purpose of the service offering is to allow affordable
connection to the Internet. Enhanced Service Providers who
provide services which do not include electronic data transfer
to and from the Internet will not be considered ISPs.

1 Due to technological limitations, customers served by analog central offices will be required to temporarily 
dial a ten digit number until their serving central office is converted to digital switching. 

(CT)
(CT)

(N)
(N)

ISSUED: EFFECTIVE:
January 30, 1998 BY: Richard D. Lawson March 2, 1998

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



MISSOURI
INFO-LINK will

	

provide one-way restricted dial ingultbcSetimCo6errission
Providers (ISPs) in exchanges that are not currently served by ISPS .
INFO-LINK is a one-way service that allows foreign exchange dialing only
to ISPs . This service offering will allow end users to dial a seven
digit number and receive connection to an Internet Service provider
located in a Telephone Company specified foreign exchange .

II . General Regulations

P .S .C . MO .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

A . ISPs are enhanced service providers whose service must include access
to the Internet .

B . INFO-LINK is designed and intended for the exclusive use for end user
customers of the Telephone Company . INFO-LINK is not to be shared,
resold or used in any configuration of customer-provided equipment
with the intent of reselling this service . This service is available
to interexchange carriers or other telecommunications service
providers for administrative trunks only .

C . It is the responsibility of the Telephone Company to determine what
services meet the criteria of an Internet Service Provider . The sole
purpose of the service offering is to allow affordable connection to
the Internet . Enhanced Service Providers who provide services which
do not include electronic data transfer to and from the Internet will
not be considered ISPs .

CANCELLED

MAR '02 19°3

RY~~
Public Service Commission

MISSOURI

MED

MAR i 199b

(RT )

MO. PUBUG SERVICE COMM
ISSUED :

	

EFFECTIVE :
January 30, 1996

	

BY : John L . Roe

	

March 1, 1996
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211

UNITED TELEPHONE COMPANY Third Revised Page 1
OF MISSOURI Cancels Secgpd. Bpgpdf1je I

INFO-LINK

JAN 3 0 `3"-J
I . Service Description



UNITED TELEPHONE COMPANY
OF MISSOURI

II . General Regulations

P .S .C . MO .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

Second Revised Page 1
Cancels First

INFO-LINK

I .

	

Service Description

	

AUG 23 1995

INFO-LINK will provide one-way restricted dialing to Interr e , �
Providers (ISPs) in exchanges that are not currently s~

	

tt+b -~ ~~~M
INFO-LINK is a one-way service that allows foreign exchange dialing only
to ISPs . This service offering will allow end users to dial a seven
digit number and receive connection to an Internet Service provider
located in a Telephone Company specified foreign exchange .

INFO-LINK is currently offered on a trial basis in the California
exchange . The trial period will be from the time of approval by the
Missouri Public Service Commission until February 29, 1996, unless
preceded by the Telephone Company's decision to end the trial .

A . ISPs are enhanced service providers whose service must include access
to the Internet .

B . INFO-LINK is designed and intended for the exclusive use for end user
customers of the Telephone Company . INFO-LINK is not to be shared,
resold or used in any configuration of customer-provided equipment
with the intent of reselling this service . This service is available
to interexchange carriers or other telecommunications service
providers for administrative trunks only .

(4T)

C . It is the responsibility of the Telephone Company to determine what
services meet the criteria of an Internet Service Provider . The sole
purpose of the service offering is to allow affordable connection to
the Internet . Enhanced Service Providers who provide services which
do not include electronic data transfer to and from the Internet will
not be considered ISPs .

	

(AT)

jog

B
z

~111191

SEP 1 ti- 1995

MISSOURI
Pubtic service commission

ISSUED :

	

EFFECTIVE :
August 23, 1995

	

BY : John L . Roe

	

Septembe
Vice President - Carrier and Regulatory Services

	

SEP
5454 West 110th Street

Overland Park, Kansas 66211



P .S .C . MO .-No . 22 Section 5

GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

First Revised Page 1
OF MISSOURI

	

Cancels Original Page 1

(Reserved for Future Filing)

	

(CT)
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This sheet also cancels :

	

Original Page 2
Original Page 3
Original

	

Page 4
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Original Page 5
Original Page 6
Original Page 7
Original Page 8
Original Page 9
Original Page 10
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ISSUED :
July 15, 1993
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BY : John L . Roe

	

August 16, 1993
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211



I . GENERAL

II .

	

RATES & CHARGES

2 .

3 .

4 .

2 .

September 17, 1992

P .S .C . MO .-No . 22 Section 5

P3 F7in17 "'t I F
UNITED TELEPHONE COMPANY ' GENERAL EXCHANGE TARIFF

	

prig&1 Page 1
OF MISSOURI

SEP 171992

CENTREX AND SPECIAL PABX SERVICES

DIAL COMMUNICATIONS SYSTEM (PABX) SERVICE "TRANS WORLD AIRLINES, INC ." ' .

A . This service is furnished under provisions of the General Exchange
Tariff and a special contract dated August 1, 1980 between the United
Telephone Company of Missouri herein called the "Company" and Trans
World Airlines, Inc . herein called "T .W .A ." Tier A and B charges for
switching equipment are effective until June 30, 1987 .

B . The service provides direct inward and direct oe

	

F~.j'

	

of
calls as well as other special service features .

A . PABX SERVICES
1 . Trunks to Central Exchange -

G~

Monthly

	

Service Con-
C-haraes

	

nection Charges

PBX Trunk

	

AS Per
Rate

	

Gen. Exch Tar .

Moves and Changes

	

GENERAL EXCHANGE TARIFF

B . Mileage Charges
1 . On-premise mileage charges for PABX stations are

within the T .W.A . Administration Building .

A~~
1G199S ,~ ~

not applicable

For main stations or extension stations at locations outside of
the T .W .A . Administration Building, off-premise mileage charges
apply, per the "Mileage" Section 17 of the General Exchange
Tariff .

FIEU

f~OV 71992

WAD. P93MSOMECOMA.

ISSUED :

	

EFFECTIVE :
BY : John L . Roe

Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



 
P.S.C. MO.-No. 22 Section 5 

 
GENERAL EXCHANGE TARIFF 

 
SPRINT MISSOURI, INC.  Sixth Revised Page 2 
d/b/a SPRINT Cancels Fifth Revised Page 2 

 
INFO-LINK 

 
II.  General Regulations (Cont'd) 

 
 D. INFO-LINK is designed only to provide local one -way dialing to the Internet.  This 

service is restricted to the transfer of electronic data.  Voice traffic in conjunction with this 
service is prohibited. 

 
 E. Unless otherwise specified, INFO-LINK is subject to the Rules and Regulations applying 

to all customer contracts as specified in the General Exchange Tariff of the Telephone 
Company. 

 
 F. The minimum service period for subscription to INFO -LINK is one month and is billed 

one month in advance.  
 
 G. INFO-LINK rates are incremental to charges paid by the customer for other services of 

the Telephone Company.  Rates are on a per -line basis.  This service can be used only 
in conjunction with Touch  Tone Service and One -Party or Trunk Local Exchange  
Service. 

 
 H. INFO-LINK charges will be developed on an individual case basis (ICB) when used in 

conjunction with Centrex service.  Charges for the services offered on an ICB basis will 
be structured to re cover the company’s cost of providing the service.  Terms of specific 
ICBs will be made available to the Missouri Public Service Commission Staff upon 
request on a proprietary basis. 

 
 I. INFO-LINK will not be offered in conjunction with any Local Measured Service. 
 
III.  Monthly Rates: 
 
 S&E Code  Monthly Charge 
 
 INFO-LINK service: 
 
 Residential ASBEASC(INT)  $6.29 
 
 Business ASBEASC(INT)  $9.91 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 
 

( I ) 

 
 
ISSUED: EFFECTIVE: 
December 3, 2004 BY:  Richard D. Lawson January 18, 2005 
 State Executive, External Affairs  
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



Service Cotr"Irnissior~
SPRINT MISSOURI, INC .

	

Fifth Revised Page 2
d/b/a SPRINT

	

Cancels Fourth Revised Page 2

It.

	

General Regulations (Coned)

D.

	

INFO-LINK Is designed only to provide local one-way dialing to the Internet This
service is restricted to the transfer of electronic data. Voice traffic in conjunction with this
service is prohibited .

E .

	

Unless otherwise specified, INFO-LINK is subject to the Rules and Regulations applying
to all customer contracts as specked in the General Exchange Tariff of the Telephone
Company.

F .

	

The minimum service period for subscription to INFO-LINK is one month and is billed
one month in advance .

G .

	

INFO-LINK rates are Incremental to charges paid by the customer for other services of
the Telephone Company . Rates are on a per-line basis. This service can be used only
in conjunction with Touch Tone Service and One-Party or Trunk Local Exchange
Service .

H .

	

INFO-LINK charges will be developed on an individual case basis (ICB) when used in
conjunction with Centrex service. Charges for the services offered on an ICB basis will
be structured to recover the company's cost of providing the service. Terms of specific
ICBs will be made available to the Missouri Public Service Commission Staff upon
request on a proprietary basis .

1 .

	

INFO-LINK will not be offered in conjunction with any Local Measured Service .

ISSUED:
October 31, 2003

P.S.C. MO.No. 22 Section 5

GENERAL EXCHANGE TARIFF

INFO-LINK

c4Nrel_LFn

JpN 18
2005

~.e.1M~-So2

ptaaluYa

	

A1~SO

ATmttision

BY: Richard D. Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

Wsle®uei Pubra

RECD OCT 3 1 2003

EFFECTIVE :

JAN 1 7 2004

R/lis!~lo fi PUDll0
Setvioo E

	

:.�:F`&, ©rj

	

c, .. ; .
~ 557

JAN 1 7 ?ODA

Monthly Rates :

S&E Code Monthty Charae

INFO-LINK service :

Residential ASBEASC(INT) $5.83

Business ASBEASC(INT) $9.18



P.S.C . MO.-No . 22 Section 5

	

RECD OCT 2 5 2002

II .

	

General Regulations (Cont'd)

D .

	

INFO-LINK is designed only to provide local one-way dialing to the Internet . This
service is restricted to the transfer of electronic data . Voice traffic in conjunction with this
service is prohibited .

E .

	

Unless otherwise specified, INFO-LINK is subject to the Rules and Regulations applying
to all customer contracts as specified in the General Exchange Tariff of the Telephone
Company.

F .

	

The minimum service period for subscription to INFO-LINK is one month and is billed
one month in advance .

G.

	

INFO-LINK rates are incremental to charges paid by the customer for other services of
the Telephone Company . Rates are on a per-line basis . This service can be used only
in conjunction with Touch Tone Service and One-Party or Trunk Local Exchange
Service .

H .

	

INFO-LINK charges will be developed on an individual case basis (ICB) when used in
conjunction with Centrex service . Charges for the services offered on an ICB basis will
be structured to recover the company's cost of providing the service . Terms of specific
ICBs will be made available to the Missouri Public Service Commission Staff upon
request on a proprietary basis .

I .

	

INFO-LINK will not be offered in conjunction with any Local Measured Service .

III .

	

Monthly Rates :

INFO-LINK service :

Residential

	

ASBEASC(INT) $5.40

Business

	

ASBEASC(INT) $8.50

CANCF.LLED

JAN 1 7 2011

pyblic ~eM~`1`

,
(MraSiOR

S&E Code

	

Monthly Charge

Af1119MONr1 P410
Servine -6MM adore

IT-ca3- 61(44,
DEC 18 2002

ISSUED:

	

EFFECTIVE :
October 25, 2002

	

BY, Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

	

DEC 1820OZ

GENERAL EXCHANGE TARIFF Service Commission
SPRINT MISSOURI, INC . Fourth Revised Page 2
d/b/a SPRINT Cancels Third Revised Page 2

INFO-LINK



P.S.C . MO.-No . 22 Section 5

Missouri Public

RECD OCT 2 6 2001

GENERAL EXCHANGE TARIFF
Service Commission

SPRINT MISSOURI, INC .

	

Third Revised Page 2
d/b/a SPRINT

	

Cancels Second Revised Page 2

II .

	

General Regulations (con't)

INFO-LINK

D .

	

INFO-LINK is designed only to provide local one-way dialing to the Internet . This
service is restricted to the transfer of electronic data . Voice traffic in conjunction with this
service is prohibited .

E .

	

Unless otherwise specified, INFO-LINK is subject to the Rules and Regulations applying
to all customer contracts as specified in the General Exchange Tariff of the Telephone
Company.

F .

	

The minimum service period for subscription to INFO-LINK is one month and is billed
one month in advance .

G .

	

INFO-LINK rates are incremental to charges paid by the customer for other services of
the Telephone Company. Rates are on a per-line basis . This service can be used only
in conjunction with Touch Tone Service and One-Party or Trunk Local Exchange
Service .

H .

	

INFO-LINK charges will be developed on an individual case basis (ICB) when used in
conjunction with Centrex service . Charges for the services offered on an ICB basis will
be structured to recover the company's cost of providing the service . Terms of specific
ICBs will be made available to the Missouri Public Service Commission Staff upon
request on a proprietary basis .

I .

	

INFO-LINK will not be offered in conjunction with any Local Measured Service .

(CR)

cAr~~c~ro
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ISSUED :

	

EFFECTIVE :
October 26, 2001

	

BY: Richard D . Lawson

	

December 11, 2001
State Executive, External Affairs

319 Madison

	

Missouri Public
Jefferson City, MO 65101

FILED DEC 11 2001

02-2 51
Service Comr-nivsion

Monthly Rates:

S&E Code Monthly Charge

INFO-LINK service :

Residential ASBEASC(INT) $5.00

Business ASBEASC(INT) $8.50



SPRINT MISSOURI, INC .

	

Second Revised Page 2
.

	

d/b/a SPRINT

	

Cancels First Revised Page 2

II .

	

General Regulations (con't)

	

JAN 3 0 1998

D . INFO-LINK is designed only to provide local one-way s ' ~t~he
Internet . This service is restricted to the transfer of

	

[

	

, %S>~isslortraffic in conjunction with this service is prohibited .

E . Unless otherwise specified, INFO-LINK is subject to the Rules and
Regulations applying to all customer contracts as specified in the General
Exchange Tariff of the Telephone Company.

F .

	

The minimum service period for subscription to INFO-LINK is one month

	

(CT)
and is billed one month in advance .

G .

	

INFO-LINK rates are incremental to charges paid by the customer for other

	

(CT)
services of the Telephone Company . Rates are on a per-line basis. This
service can be used only in conjunction with Touch Tone Service and One-
Party or Trunk Local Exchange Service .

H.

	

INFO-LINK charges will be developed on an individual case basis (ICB) (CT)
when used in conjunction with Centrex service . Charges for the services
offered on an ICB basis will be structured to recover the company's cost of
providing the service . Terms of specific ICBs will be made available to the
Missouri Public Service Commission Staff upon request on a proprietary
basis .

I .

	

INFO-LINK will not be offered in conjunction with any Local Measured (CT)
Service .

III .

	

Monthly Rates:

ISSUED:

P.S .C . MO.-No . 22 Section 5

GENERAL EXCHANGE TARIFF

INFO-LINK

INFO-LINK service:

Residential

	

ASBEASC(INT) $5 .00

Business

	

ASBEASC(INT) $7 .50
7r ~

CANCEL-1.5T)

DEC 1 12001

t =' ~a~~~Othtu+~~ion
Pubt

4 .2t,

h1550UR1

R C 4VED

S&E Code

	

Monthly Charge

MAR 0 2 1998

EFFECTIVE:
January 30, 1998

	

BY: John L. Roe

	

March 2, 1998
VP - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211
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MISSOURI
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UNITED TELEPHONE COMPANY
OF MISSOURI

P .S .C . MO .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

INFO-LINK

Firs
Cancels

IAN 3 0
II . General Regulations (con't)

MISSOURI
D . INFO-LINK is designed only to provide local one"i0J$@WWV(Dorrtlhission

Internet . This service is restricted to the transfer of electronic
data . Voice traffic in conjunction with this service is prohibited .

E . Unless otherwise specified, INFO-LINK is subject to the Rules and
Regulations applying to all customer contracts as specified in the
General Exchange Tariff of the Telephone Company .

F . This service will be offered to end users only where technically
available in the exchanges listed in section VI .

G . The minimum service period for subscription to INFO-LINK is one month
and is billed one month in advance .

H . INFO-LINK rates are incremental to charges paid by the customer for
other services of the Telephone Company . Rates are on a per-line
basis . This service can be used only in conjunction with Touch Tone (CT)
Service and One-Party or Trunk Local Exchange Service .

	

(CT)

I . INFO-LINK charges will be developed on an individual case basis (ICB)
when used in conjunction with Centrex service . Charges for the
services offered on an ICB basis will be structured to recover the
company's cost of providing the service . Terms of specific ICBs will
be made available to the Missouri Public Service Commission Staff
upon request on a proprietary basis .

J . INFO-LINK will not be offered in conjunction with any Local Measured
Service .

III . Monthly Rates :

S&E Code

	

Monthly
Charge

INFO-LINK service :

Residential

	

ASBEASC(INT)

	

$5.00

Business

	

ASBEASC(INeANCELLED $7F5OLED

MAR 0 2 199&

1',,IAR 1 1996

B

	

MO. PUBLIC SERVICE COMM
ISSUED :

	

Public Service CornmiSSIOR

	

EFFECTIVE :
January 30, 1996

	

BY : John L . Roe

	

MISSOURI

	

March 1, 1996
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211



II . General Regulations (con't)

P .S .C . MO .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY

	

Original Page 2
OF MISSOURI

	

RECEIVED
INFO-LINK

AUG 23 1995

D . INFO-LINK is designed only to provide local one-wVL1A' 1~
t`~V~ ,h'2~fl7Internet . This service is restricted to the transfer{o

data . Voice traffic in conjunction with this service is prohibited .

E . Unless otherwise specified, INFO-LINK is subject to the Rules and
Regulations applying to all customer contracts as specified in the
General Exchange Tariff of the Telephone Company .

F . This service will be offered to end users only where technically
available in the exchanges listed in section VI .

G . The minimum service period for subscription to INFO-LINK is one month
and is billed one month in advance .

H . INFO-LINK rates are incremental to charges paid by the customer for
other services of the Telephone Company . Rates are on a per-line
basis . This service can be used only in conjunction with One-Party or
Trunk Local Exchange Service .

I . INFO-LINK charges will be developed on an individual case basis (ICB)
when used in conjunction with Centrex service . Charges for the
services offered on an ICB basis will be structured to recover the
company's cost of providing the service . Terms of specific ICBs will
be made available to the Missouri Public Service Commission Staff
upon request on a proprietary basis .

J . INFO-LINK will not be offered in conjunction with any Local Measured
Service .

III . Monthly Rates :

	

~~
S&E Code

	

Ch~C~~e~-®
Monthly

Charge

INFO-LINK service :

	

~pR
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~

Residential

	

ASBEASC(INT) IBI
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9! 00

Business

	

ASBEASC(INT)Ob4iG ~~A~SCQ~~1

SEP 1 ,f 1995

MISSOURI
Public Service Commission

ISSUED :

	

EFFECTIVE :
August 23, 1995

	

BY: John L . Roe

	

September
Vice President - Carrier and Regulatory Services

	

.SEP
1`5454 West 110th Street

Overland Park, Kansas 66211



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

OF MISSOURI

I .

	

GENERAL REGULATIONS

P .S .C . MO .-No . 22 Section 5

CENTREX SERVICES

A . The Centrex Service described herein applies to customers within the
Ferrelview exchange area and served by the same digital switching
central office . This service offering is made available to customers
with a minimum of 20 and a maximum of 200 centrex access lines .
Customers applying for Centrex Service with more than 200 lines will
be handled on an individual case basis .

B . The Rate Stability Plan is a payment option that allows the customer
to pay a fixed monthly rate for Centrex Service over a . period of 36
months . This plan covers the centrex access line, the Special
Services Additive and Advanced Business Connection (ABC) "Plus"
features . The plan does not cover charges for Extended Area Service .
Customers subscribing to this plan will sign a termination agreement
for their service .

C . Miscellaneous Service Offerings and Private Line Services found in
other sections of the tariff are excluded from the Rate Stability
Plan . Services and equipment not covered by the Rate Stabjli ~l~an
are subject to Commission approved rate changes . Centr ;~jre
who elect not to subscribe to this plan will pay the current centrex
access line rates and ABC services and are subject to CWMsIL91993
approved rate changes .

	

I3V
D .

	

Customers subscribing to the Rate Stability Plan are.,ay,b,,~~~~ o., heCIYIIRIS$~:terms of the termination agreement . A copy of~'tN~"'L~frd~d+d
termination agreement will be furnished to the Missouri Public
Service Commission upon their request .

E . Centrex customers who are covered by a Rate Stability Plan who no
longer qualify as centrex customers will be subject to a termination
charge as specified in the termination agreement for the remaining
life of the contract .

F . Centrex customers who are not under the Rate Stability Plan and who
reduce their number of centrex access lines in service, by two or
more below the minimum qualifying them for Centrex Service for a
period of four consecutive months, will be changed to the business
one-party or trunk rates for their respective exchange rate group
shown in the Local Exchange Service section of this tariff .

G . End User Common Line Charges will be billed to the Centr
as set forth in the Access Services Tariff .

Ori itl fi;Page-21
L:

SEP 17 1992

r ,uir ;fca en~cw C:~lsais¢ir~r

es

NOV 1199Z

R90. P00LIC SERVICEMOM.
ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

5454 West 110th Street

	

NOV 7 " 1992
Overland Park, Kansas 66211



UNITED TELEPHONE COMPANY
OF MISSOURI

I .

	

GENERAL REGULATIONS (Cont'd)

P .S .C . M0 .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

CENTREX SERVICES

Trunk
alency

" ISSUED :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211

Original Page 3

Gv~~;L~u';4C

SEP 171892

H . For Centrex Service, an additive equivalent to the Business End User'
Common Line charge will apply on a PBX trunk equivalency basis
according to the following schedule :

AuG ~C1993 ~

vu'01tc+
~e~tiE' Cr

The difference between the calculation from Paragraph I .G . and Paragraph I .H .
will be credited to the customer's account .

FIED
NOV

	

1 1992

0. FMICSATGESOC7A

EFFECTIVE :

NOV 7

	

1992

Total PBX
Unrestricted Equi

1 1
2 2
3 3

4to6 4
7 to 10 5
11 to 15 6
16 to 21 7
22 to 28 8
29 to 36 9
37 to 45 10
46 to 54 11
55 to 64 12
65 to 75 13
76 to 86 14
87 to 98 15
99 to 111 16
112 to 125 17
126 to 139 18
140 to 155 19
156 to 171 20
172 to 189 21
190 .to 207 22
208 to 225 23
226 to 243 24
244 to 262 25
263 to 281 26
282 to 300 27

Each Additional
18 Lines 1



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Ori _ L,Eage, ,,
OF MISSOURI

	

t

II .

	

DESCRIPTION OF SERVICES

A . The Centrex Service referenced in I .A . of this section consists of
the following packages :

1 . Centrex Access Line*

P .S .C . MO .-No . 22 Section 5

CENTREX SERVICES

	

SEP 171992

a . Intercommunication/Four Digit Dialing--provides for four
digit dialing of calls between centrex lines without an
attendant's assistance .

b . Message Hold and Transfer--permits the holding and transfer-
ring of incoming calls to other centrex lines .

c .

	

Consultation Hold--permits holding of an incoming or outgoing
call during a call to another station (second party) and
retrieving the first party after consultation with second
party .

d .

	

Three and Five Party Conference--allows a station user to set
up conference calls between other station users and outside
calls .

	

~()ELUS®
e . Touch-Tone provides tone type address signali~ n each

centrex access line .

	

pUG X1993

2 . Public Network Access

a .

	

Direct Inward Station Connect ion--permits

	

ov6W~?gb9ic
network access lines from the local, EAS anfi-toll networks .

b . Extended Area Services Access to Metropolitan Services Area

c . Local Access--access to local exchange service

d .

	

Toll Access--access to the toll network with automatic number
identification

Centrex access line is restricted to access from or to centrex station lines
only .

NOV

	

7 1992

MO. POLl0 SERVICECOM.M.

" ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe

	

ac~4zTa3992 " -
Vice President - Administration

	

NOV 75454 West 110th Street

	

1982
Overland Park, Kansas 66211



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

OriVnaLPage,5
OF MISSOURI
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II .

	

DESCRIPTION OF SERVICES (Cont'd)

A. (Cont'd)

3 . Special Services Access

P .S .C . MO .-No . 22 Section 5

CENTREX SERVICES

	

SEP 17 1992

a . Foreign Exchange/Tie Line/Wide Area Telecommunications
Service Access--provides access to these services for all
access lines equipped for special services within each group .

b . Tandem Switching--permits direct access tcU
equipped for special services via FX, tie lines arto WATS
access lines .

	

AUG j u1993

B . Advanced Business Connections "Plus" Features De,.5a5~1

	

vsim ccimmiss, J.

1 . Automatic Line--a station assigned as an automatic line has a
predetermined number automatically dialed when the handset is
removed .

2 .

	

Call Forward, All Calls--permits an incoming call to be forwarded
to a predesignated station within the group .

3 .

	

Call Forward, Busy--routes an incoming call for a busy station to
a predesignated second station number .

4 . Call Forward, No Answer--routes an incoming call to a
predesignated second station when the called station does not
answer after a specific number of rings .

5 . Call Park--allows a call to be transferred to an extension and
holds it there .

6 . Call Pickup--allows a call to be answered at any station within
the same call pickup group .

7 . Call Waiting--informs a station user already engaged in a phone
call that a second call is waiting .

8 .

	

Distributed Line Hunting--routes a call made to a pilot num er to
the station within the group that has been idle the-,-V .

wov

	

"d 1992

V,O . PUaLkC VRV(CECO[b11V1 .

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe

	

,
Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



UNITED TELEPHONE COMPANY
OF MISSOURI

DESCRIPTION OF SERVICES (Cont'd)

B . Advanced Business Connections "Plus" Features Descriptions (Cont'd)

P .S .C . M0 .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

CENTREX SERVICES

Or i g6",ba II P,age GD
SEP 171-092

Meet-Me-Conference--provides a conference bridge and directory
number for up to six conferees to hold . a conference .

Ring again--allows the attendant to park calls against a
directory number in the attendant customers group .

Speed Call, Station--allows a station user to place calls to a
previously designated list of frequently dialed numbers . The
Speed Call feature is available in a short list of numbers (10)
or three separate long lists of 30, 50 or 70 numbers .

Speed Call, Group--allows stations within the group to place
calls to a previously designated list of frequently dialed
numbers . This feature has one line designated as the controller,
and only the controller can add to, change or delete numbers from
the list . This feature is available in three separate long lists
of 30, 50 or 70 numbers .

III .

	

RATES - CENTREX SERVICES

A . Month to Month

Monthlv Rates

20 to 200
Lines

(1) Public Network Access and Special Services Access are
options in addition to the charge for the Centrex Access
only subscribe to Special Services Access if they also
Network Access .

" ISSUED :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211

P~6 1
Gti9g'~ z

each Centrex Service
Line . Customers can
subscribe to Public

t,lOU 71992

V,O . PUBLIC SERVICECOw9M .

EFFECTIVE :

NOV 7

	

1992

1 . Centrex Access Line $10 .10

2 . Public Network Access (1)
EAS additive (Flat Rate) 7 .30

3 . Special Services Access (1)
Special Services Additive 7 .45



UNITED TELEPHONE COMPANY
OF MISSOURI

III .

	

RATES - CENTREX SERVICES (Cont'd)

P .S .C . MO .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

CENTREX SERVICES

AUG 1 r,1ae%

1 . Automatic Line

	

.50

	

$ .50
2 . Call Forward-All Calls

	

.15

	

.15

Original Page 7

5

ab
~rVL`'LJV ~vri4j

in Section 30 are

D . Advanced Business Connections Plus Features - Per line equipped

RSP Monthly Installation
Rate Rate Charge

SEP 171492

rr

	

~ir Rs�".- <, ., . .

FILE

laov - 71992

* The record order charge is applicable per occasion when existing centrex
lines have additions or changes of ABC Plus features plus a $ .75 per line
digital entry charge . These charges are not applicable on new installations
or line additions .

Public Network Access and Special Service Access are each Centrex Service
options in addition to the charge for the Centrex access line . Customers
can only subscribe to Special Services Access if they also subscribe to
Public Network Access .

MO. PUBLIC SERVICE CONIM.
" ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe
Vice President - Administration

	

NOV 7
5454 West 110th Street

	

1992
Overland Park, Kansas 66211

B . Rate Stability Plan
RSP Rates

20 to 200
Lines

1 . Centrex Access Line $10 .10

2 . Public Network Access (1)
EAS additive (Non Rate Stable) 7 .30

3 . Special Services Access (1)
v

Special Services Additive 7 .45

C . Complex Business Service Connection charges found
applicable for the above access lines .



UNITED TELEPHONE COMPANY
OF MISSOURI

ISSUED :
September 17, 1992

P .S .C . MO .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

CENTREX SERVICES

III .

	

RATES - CENTREX SERVICES (Cont'd)

D . Advanced Business Connections Plus Features - Per line equipped
(Cont'd)

RSP Monthly Installation
Rate Rate Charge

3 . Call Forward-Busy

	

.15

	

.15
4 . Call Forward-No Answer

	

.15

	

.15
5 . Call Park

	

.15

	

.15
6 . Call Pickup

	

.15

	

.15
7 . Call Waiting

	

.15

	

.15
8 . Distributed Line Hunting

	

.20

	

.20
9 . Meet-Me-Conference

	

.20

	

.20
10 . Ring Again (Camp On)

	

.15

	

.15
11 . Speed Call-Station

a . Short List (10)

	

.15

	

.15
b . Long List I (30)

	

.25

	

.25
c . Long List II (50)

	

.35

	

.35
d . Long List III (70)

	

.45

	

.45
12 . Speed Call-Group

a . Long List I (30)

	

.50

	

.50
b . Long List II (50)

	

.70

	

.70
c . Long List III (70)

	

.90

	

.90

E . Rates for additional enhanced ABC services will be furnished on an
individual case basis .

* The record order charge is applicable per occasion when existing Centrex
lines have additions or changes of ABC Plus features plus a $ .75 per line
digital entry charge . These charges are not applicable on new installations
or line additions .

AUG 1C: %JS_
st

54

~ ISE <Sur"t ~~Cc~
~'~G,v

BY : John L . Roe
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211
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EFFECTIVE :
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1992



UNITED TELEPHONE COMPANY
OF MISSOURI

I . GENERAL

P .S .C . MO .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

STATE OF MISSOURI COMMUNICATIONS SYSTEM

	

SEP 171992

A . The Telephone Company provides Communications System Service for the
State of Missouri in accordance with the Special Equipment and Assemblies
Section and other sections of the tariff . Lease, maintenance and non
recurring charges for switching equipment are covered under a contract
signed by the State of Missouri and the Company and made effective
December 11, 1981 . This contract is effective for twelve (12) months and
was renewed August 3, 1987, and may be renewed annually for an additional
one hundred and twenty (120) months .

e . The Telephone Company will analyze and recommend to the state the
necessary changes or improvement for switching equipment and distribution
facilities as required for exchange and other services furnished by the
Telephone Company .

C . Customer Premise Equipment in service or in Telephone Company inventory,
purchased prior to January 1, 1983, is provided in accordance with
provisions of this tariff . Non-recurring charges found in Section 30 and
other sections of this tariff are applicable .

D . Customer Premise Equipment purchased after January 1, 1983, by the
Telephone Company is offered under terms of the contract . Non-recurring
charges for the installation, move and change of this equipment are
specified in the contract .

E . Directory Listings are furnished in accordance with the regulations set
forth in the Directory Listings Section 9 of the General Exchange Tariff .

F . Off Premises mileage monthly charges -- a charge of $2 .60 for the first
one-quarter mile or fraction thereof and $1 .35 for each additional one-
quarter mile or fraction thereof per month, airline measurement, apply
for each station line, private line channel and intra-exchange tie line
of the State of Missouri Communications System . Service Connection
Charges located in Section 30 will also apply .

puG -~ G'~99S

Origin 1 ~P_-age=9,,,~,r,
Tv~0T~w~~,
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EFFECTIVE :
September 17, 1992

	

BY: John L . Roe
Vice President - Administration

	

NOV 7
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GENERAL EXCHANGE TARIFF
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UNITED TELEPHONE COMPANY "

	

Original-Paje
OF MISSOURI

	

SEP 171992

I . GENERAL (Cont'd)

P .S .C . MO .-No . 22 Section 5

STATE OF MISSOURI COMMUNICATIONS SYSTEM a0Ter .,~"Ja'i` r.

G . Direct Inward Dialing (DID) trunks, DID common equipment and directory
numbers monthly and non-recurring rates found in Section 18 of this
tariff are applicable . Directory numbers for the State of Missouri are
billed as utilized, in increments of 100 numbers .

H . Central Office PABX trunks are provided for the State of Missouri
Communications System . The monthly rate for PABX trunks is located in
the Local Exchange Service Section 16 of the tariff . Non-recurring
charges are specified in Section 30 .

CANCELLED
AUG 1-019931

F'ir

FIE
('vOV 771992

MO. PUBLIC SIMMICE COMM.

ISSUED :

	

EFFECTIVE :
September 17, 1992 ,

	

BY : John L . Roe

	

,
Vice President - Administration

	

NOV 7

	

1992
5454 West 110th Street

Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 5 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 3
OF MISSOURI

INFO-LINK

IV. Limitation of the Telephone Company

A. Liability for damages arising from the inability of this service
to support services of an Internet Service Provider are limited
to the cost of subscribing to INFO-LINK.

B. The Telephone Company is in no way responsible for the content
of data retrieved through the Internet Service Provider. INFO-
LINK only provides one-way dialing to ISPs in foreign exchanges.
The Telephone Company does not have the ability to monitor or
restrict data provided by ISPs.

V. Obligation of the Customer

A. The customer is responsible for purchasing any hardware or
software necessary to access or utilize services of an Internet
Service Provider.

B. Any hardware or software purchased to access or utilize the
services of an Internet Service Provider should be purchased
after the customer has verified that the service can be
technically supported from their customer premise.

C. The end user is responsible for monitoring data received from
the Internet Service Provider.

D. At time of order, the customer will be asked to identify their
ISP to assure service functionality.

ISSUED: EFFECTIVE:
August 23, 1995 BY: Richard D. Lawson September 14, 1995

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 5 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. Second Revised Page 4
d/b/a SPRINT Cancels First Revised Page 4

INFO-LINK

(D)

(D)

ISSUED: EFFECTIVE:
January 30, 1998 BY: Richard D. Lawson March 2, 1998

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
P.S.C. MO.-No. 22 Section 6 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



UNITED TELEPHONE COMPANY

	

First Revised Page 4
OF MISSOURI

	

Cancels Original Page 4

VI . Availability

P .S .C . MO .-No . 22 Section 5

GENERAL EXCHANGE TARIFF

INFO-LINK

INFO-LINK service can only be provided in special"lybe~~u'ie~~~i q

	

ol I~n
company central offices . The customers served by a specially equipped
central office will have the ability to receive connection to an Internet
service provider in a specific foreign exchange designated by the
Telephone Company .

CANCELLED

Public Service Commission

JAW 3 0 !KS

MISSOURI

FOLED

NIP 11996

MO. PUSUC SERVICECOMM

ISSUED :

	

EFFECTIVE :
January 30, 1996

	

BY : John L . Roe

	

March 1, 1996
Vice President - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211



P .S .C . MO .-No . 22 Section 5

California

	

Jefferson City

M0. PUBLICSERVICECOMM.
INFO-LINK Exchange

	

ISP Market

BYj~.V

?ubiic Serv~c~
commission

~A.l~ ~d Jh9

FILE
SEP 1'f 1995

MISSOURI
Public Service Commission

ISSUED :

	

EFFECTIVE :
August 23, 1995

	

BY : John L . Roe

	

September
Vice President - Carrier and Regulatory Services

5454 West 110th Street

	

SEP lAf

Overland Park, Kansas 66211

GENERAL EXCHANGE TARIFF

UNITED TELEPHONE COMPANY Original Page 4
OF MISSOURI

RECEIVED
INFO-LINK

AUG 23 1995
VI . Availability



									

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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UNITED TELEPHONE COMPANY

	

First Revised Page 1
Cancels Original Page 1OF MISSOURI d/b/a SPRINT

SERVICE DISCOUNTS

CANCELLED

NOV 1 3 2000

Public ServiceCo(mission
MISSOURI

(D)

DEC

MR PUBLIC SERSEG021p

,AM";°a ~19%

MISSOURI
Public Service Commission

ISSUED:

	

EFFECTIVE :
December 5, 1997

	

BY: John L . Roe

	

January 5, 1998
VP - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211



UNITED TELEPHONE COMPANY
OF MISSOURI,
cz~k a .~~lwri

I . GENERAL

II .

	

OFFICIAL SERVICE

III .

	

CONCESSION SERVICE

P .S .C . MO .-No . 22 Section 6

GENERAL EXCHANGE TARIFF

SERVICE DISCOUNTS

Origipna ;rSt

SEP 171992

Punk,

	

Cot

	

i is

Upon proper Company approval, the Telephone Company will grant discounts
from standard rates for service furnished under either one of the two
following classifications .

A . Official service is service furnished for the conduct of the
Company's business, and is generally furnished through telephones
located in the Company's offices, or in residences of employees or
agents whose duties require that they be readily accessible to call
at any time .

B . A concession from standard residence rates may be allowed in
connection with service furnished at the residence of employees whose
work is of such a nature that the establishment of the service might
benefit the Telephone Company .

Regular full time and regular part time employees with over six months of
service will normally be considered eligible for an employee telephone
concession in connection with their rates for local telephone service .

A .

	

Management employees are allowed a 100% concession discount for local
service, only in United Telephone Company service areas, up to a
maximum of one (1) residence one-party main access line .

B .

	

Non-Management/Non-Bargaining employees are allowed a 50% concession
discount for local service, only in United Telephone Company serving
areas, up to a maximum of one (1) residence one-party main access
lines .

C .

	

Bargaining* employees are allowed a concession discount for residence
service as determined through labor contract negotiations .

D . Service Connection charges, U-Touch charges, and Zone charges,
where applicable, are also allowed for employees described in
paragraphs A, B, and C .

	

CANCELLED
*

	

Employees represented by.Labor Unions .

	

E
LC

JAN 00 1998
NOV '11992

PubliccS~ s e

	

MSLICSEIVICECOMM .
ISSUED :ISSUED .

	

AN
EFFECTIVE :

September 17, 1992

	

BY: John L . Roe

	

. .
Vice President - Administration

	

NOV 7

	

19925454 West 110th Street
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d/b/a SPRINT

P.S.C . MO.No . 22 Section 6

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Second Revised Page 2
Cancels First Revised Page 2

SERVICE DISCOUNTS

I .

	

MISSOURI SCHOOL DISCOUNT PROGRAM (Contd)

G.

	

The customer should request to receive the discount on all subsequent additions of
eligible services which are ordered . There will be no additional affidavits required .

H .

	

Al local exchange business service rates contained in P.S.C Mo. No . 22 are eligible for a
discount under this program with the exception of Directory Listings, Shared Tenant
Service, Special Equipment and Assemblies, Operator Services, Services through
Miscellaneous Common Carriers and O~tional Metropolitan Calling Area (MCA) Service .
United DigiLinksm and United TransLink M rates referenced in Section 22 of this tariff and
Digital Data Service and High Capacity Service (1 .544 Mbps) rates contained in Section 7
of P.S .C Mo. No . 26 are also eligible for a discount under this program.

II .

	

Discounts for Schools and Libraries Receiving Federal Universal Service Fund Support

A.

	

In order to allow eligible schools and libraries to participate in the Federal Universal
Service Fund, the Telephone Company offers eligible schools and libraries discounted
rates on certain intrastate services as provided .i n the discount matrix adopted by the
Commission in Case No. TO-97-552 . The Federal Universal Service Fund shall provide
the funding for any such discounts, and any discount shall only be available to an eligible
school or library to the extent such institution receives funding from the Federal Universal
Service Fund . Discounts are subject to the terms and conditions set forth in 47 CFR
54.500-54.517 . Discounts on intrastate telecommunications services for eligible schools
and libraries shall mirror the interstate discount as stated in the FCC Report and Order in
CC Docket No . 96-45, as adopted by the Missouri Public Service Commission in Case No.
TO-97-552.

Ill.

	

Residence Service for Company Employees

	

(N)

The same rules and regulations are applicable to employees and retirees of the
Company as are applicable to the general public. Certain telephone services will be
furnished to Company employees and Company retirees at reduced rates as
authorized by Companypractices andprocedures .

CARICFI I rn
APR 2 9 2005

~ugtt~ ;~a
J
m:vices ~otiu~�.a+can
MISSOURI

ISSUED:

	

EFFECTIVE :
December 1, 2004

	

BY: Richard D. Lawson

	

January 3, 2005
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101
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SPRINT MISSOURI, INC .
d/b/a SPRINT

P .S .C . MO .-No . 22 Section 6

GENERAL EXCHANGE TARIFF

SERVICE DISCOUNTS

CAwfLLE[a

.IAN O'S Z005

Pab1~°

	

ID1mvelon

First Revised Page 2
Cancels Original Page 2
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RECD SEP 2 9 2000
1 . MISSOURI SCHOOL DISCOUNT PROGRAM (Cont'd)

	

(CT)

G . The customer should request to receive the discount on all
subsequent additions of eligible services which are ordered . There
will be no additional affidavits required .

H . All local exchange business service rates contained in P .S .C Mo . No .
22 are eligible for a discount under this program with the exception
of Directory Listings, Shared Tenant Service, Special Equipment and
Assemblies, Operator Services, Services through Miscellaneous Common
Carriers and Optional Metropolitan Calling Area (MCA) Service .
United DigiLinks" and United TransLinks" rates referenced in Section
22 of this tariff and Digital Data Service and High Capacity Service
(1 .544 Mbps) rates contained in Section 7 of P .S .C Mo . No . 26 are
also eligible for a discount under this program .

	

(MT)

11 . Discounts for Schools and Libraries Receiving Federal Universal Service (AT)
Fund Support

in order to allow eligible schools and libraries to participate in
the Federal Universal Service Fund, the Telephone Company offers
eligible schools and libraries discounted rates on certain
intrastate services as provided in the discount matrix adopted by
the Commission in Case No . TO-97-552 . The Federal Universal Service
Fund shall provide the funding for any such discounts, and any
discount shall only be available to an eligible school or library to
the extent such institution receives funding from the Federal
Universal Service Fund . Discounts are subject to the terms and
conditions set forth in 47 CFR 54 .500-54 .517 . Discounts on
intrastate telecommunications services for eligible schools and
libraries shall mirror the interstate discount as stated in the FCC
Report and Order in CC Docket No . 96-45, as adopted by the Missouri
Public Service Commission in Case No . TO-97-552 .

	

(AT)

Missop, r1 Pu~llc
Serv oe

	

omm salon

FILED NOV 13 2000

ISSUED :

	

EFFECTIVE :
September 29, 2000

	

BY : Richard D . Lawson
State Executive, External Affairs

319 Madison

	

NOV 1 3 2000Jefferson City, MO 65101

(MT)



UNITED TELEPHONE COMPANY
OF MISSOURI d/b/a SPRINT

IV . MISSOURI SCHOOL DISCOUNTED PROGRAM

P .S .C . MO .-No . 22 Section 6

GENERAL EXCHANGE TARIFF

Original _Page 2

braECE"V2G

SERVICE DISCOUNTS

	

hum 1 0 1997

	

(N)

A . A discount from standard monthly tariffed rat Ofor B l'ocal~exxcChangee~ i
services may be allowed in connection with service furnished through
the Missouri School Discount Program, pursuant to the Video
Instructional Development and Educational Opportunity Program, as
enacted by the Missouri State Legislature . Services provided under
an Individual Case Basis (ICB) Contract are excluded from
eligibility for this discount .

B .

	

Upon the customer's request, a discount of twenty percent (20%) from
standard monthly access line rates may be allowed to educational
institutions within the Company's certified area, as determined in
Paragraph C . following .

C . An educational institution shall be defined as an accredited public
or private school in the state of Missouri . Private schools must be
accredited by either the Missouri Chapter of the National Federation
of non-Public Schools Accrediting Association, Independent Schools
Association of the Central States, North Central Association of
Colleges and Schools, Accrediting Association of Bible Colleges,
and/or the University of Missouri - Columbia . Public schools must
be accredited by the Department of Elementary and Secondary
Education for the State of Missouri and/or the North Central
Association of Colleges and Schools .

D . The qualifying discount will be permitted only on the specific
services identified in H . below . All other features, ancillary
services or options, relative to the particular service, shall
continue to be billed at the appropriate tariffed rates .

E .

	

The qualifying discount will be permitted only where the predominate
use is providing educational and instructional programs and for the
educational institutions' administrative use . The discount is not
allowed to residential complexes associated with the institution .

F . In addition to meeting the qualification specified in Paragraph C
preceding, an eligible customer must sign an affidavit certifying
that the qualification is met . The affidavit will be retained on
file with the Company .

	

(N)

CANCELLED

NOV 13 2000

	

JUL 10 1997
By

	

I 54 KP...
Public Service Commission

	

MISSOURI
MISSOURI

	

Public ServiEpFCommiission
ISSUED :
June 10, 1997

	

BY : John L . Roe

	

July 10, 1997
VP - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 6 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Fourth Revised Page 3 
d/b/a Embarq Cancels Third Revised Page 3 
 

SERVICE DISCOUNTS 
 

 
II. SCHOOL AND LIBRARY DISCOUNTS (Cont’d) 

 
B. General  

 
The Universal Service Support Mechanism was established to ensure affordable 
telecommunications service to all Americans including low-income consumers and eligible 
schools and libraries. Public and private schools (grades Kindergarten — Twelve) and public 
libraries, may be eligible for discounts (Support) through the Schools and Libraries Universal 
Service Support Mechanism (E-Rate Program) in connection with the purchase of Company 
services and equipment (Service). In addition, these Customers may be eligible for state or local 
corollaries to the E-Rate Program.  

 
C. Application For Support 

 
1. E-Rate Program 

 
The Customer will abide by all E-Rate Program rules for receipt of Support. The Customer 
is responsible for applying to the Schools and Libraries Division (SLD) of the Universal 
Service Administrative Company (or other authorized E-Rate Program administrator) for 
Support from the E-Rate program each year the Customer is eligible for the Support. The 
Customer will notify the Company in writing within 30 days of its receipt of a Funding 
Commitment Decision Letter from the SLD along with a copy of the notice and other 
relevant documentation as requested by the Company. 

 
2. Other Funding Sources 

 
The Customer is responsible for applying for Support from state and/or local administrators 
(Funding Sources). The Customer will notify the Company in writing within 30 days of its 
receipt of a Support commitment from such Funding Sources and will include a copy of its 
application, Funding Source Support documentation, and other relevant documentation as 
requested by the Company.  

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(T) 
 
 
 
 

(T) 
 
 

(T) 

 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY: Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211

October 13, 2006
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



October 13, 2006



SPRINT MISSOURI, INC .
d/b/a SPRINT

P .S .C . MO .-No . 22 Section 6

GENERAL EXCHANGE TARIFF

SERVICE DISCOUNTS

RESERVED FOR FUTURE FILING

Second Revised Page 3
Cancels First Revised Page 3

Missouri Publicservice Commi3slon

RECD SEP 2 9 2000

CANCE91M

APR 2 9 2005

if" -KS 's
Pubrw ;irvlco

,f
°ussioo

Misso8ri Public
Service

	

omrti ss1dn

FILED NOV 13 2000

(MT)

ISSUED :

	

EFFECTIVE :
September 29, 2000

	

BY : Richard D . Lawson
State Executive, External Affairs

319 Madison

	

NOV 1 3 2000Jefferson City, MO 65101



'.

	

SPRINT MISSOURI, INC .
d/b/a SPRINT

P .S .C . MO .-No . 22 Section 6

GENERAL EXCHANGE TARIFF

SERVICE DISCOUNTS

IV . MISSOURI SCHOOL DISCOUNTED PROGRAM (Cont'd)

F1`rst .*Revised''Page
Cancers"O iginal~Page"3

REG'd

G . The customer should request to receive the discount on all
subsequent additions of eligible services which are ordered . There
will be no additional affidavits required .

H .

	

All local exchange business service rates contained in P .S .C Mo . No .
22 are eligible for a discount under this program with the exception
of Directory Listings, Shared Tenant Service, Special Equipment and
Assemblies, Operator Services, Services through Miscellaneous Common
Carriers and Optional Metropolitan Calling Area (MCA) Service .
United DigiLink' and United TransLinksm rates referenced in Section

	

(C)
22 of this tariff and Digital Data Service and High Capacity Service
(1 .544 Mbps) rates contained in Section 7 of P .S .C Mo . No . 26 are

	

(C)
also eligible for a discount under this program .

CANCELLED

NOV 13 2000
w ~aR P3Public Service Co

MISSOl1Rfmmission

ISSUED :
September 10, 1999

	

BY : Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

v;G`~'°ii

OCT 1 5 1999



UNITED TELEPHONE COMPANY
OF MISSOURI d/b/a SPRINT

P .S .C . MO .-No . 22 Section 6

GENERAL EXCHANGE TARIFF

IV . MISSOURI SCHOOL DISCOUNTED PROGRAM (Cont'd)

RECr~9f"VEUge
3

SERVICE DISCOUNTS

	

JUN 1 :2 1997

	

(N)

MO, PUBLIC SERVICE COMM
G . The customer should request to receive the discount on all

subsequent additions of eligible services which are ordered . There
will be no additional affidavits required .

H . All local exchange business service rates contained in P .S .C . Me .
No . 22 are eligible for a discount under this program with the
exception of Directory Listings, Shared Tenant Service, Special
Equipment and Assemblies, Operator Services, Services through
Miscellanous Common Carriers and Optional Metropolitan Calling Area
(MCA) Service . United DigiLink' and United TransLink' rates
contained in Section 7 of P .S .C . Mo . No . 26 are also eligible for a
discount under this program .

	

(N)

30
1 51999

pUbGC

S~3SO QuR'n1t*01%

M

JUL 1 0 1997

MISSOURI

ISSUED :

	

Public S~RVr.~~sion

June 10, 1997

	

BY : John L . Roe

	

July 10, 1997
VP - Carrier and Regulatory Services

5454 West 110th Street
Overland Park, Kansas 66211



 
P.S.C. MO.-No. 22 Section 6 

 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. First Revised Page 4 
d/b/a Embarq Cancels Original Page 4 
 

SERVICE DISCOUNTS 
 

II. SCHOOL AND LIBRARY DISCOUNTS (Cont’d) 
 

D. Receipt Of Support 
 

1. E-Rate Program 
 

The Customer will pay, in full, all invoices issued by the Company prior to the 
Company’s receipt of notification from the Funding Source acknowledging the 
Customer’s receipt of Service. Upon notification, the Company will apply discounts to 
the Customer’s invoices or reimburse the Customer according to the Funding 
Commitment Decision Letter. The Customer is responsible to apply for SLD 
reimbursement (instead of receiving discounted Company bills) for all eligible customer 
premise equipment rentals or other financed arrangements. The Company reserves the 
right to require the Customer to seek SLD reimbursement (instead of receiving 
discounted Company bills) if the Customer has not received its Funding Commitment 
Decision Letter from the SLD by December 31 of the funding year. All discounts or 
reimbursements will be retroactive to the date authorized by the SLD funding year. The 
Company will either apply a credit to the Customer’s account or provide the Customer 
with a check corresponding to the appropriate amount of Support based on Service 
received. 
 

2. Other Funding Sources 
 

The Customer will pay, in full, all invoices issued by the Company prior to the 
Company’s receipt of notification from the Funding Source acknowledging the 
Customer’s receipt of Service. Upon notification, the Company will apply discounts or 
reimburse the Customer for Service delivered corresponding to the Funding Source 
acknowledgement. These discounts or reimbursements will be retroactive to the date 
authorized by the Funding Source funding year. The Company may reimburse the 
Customer with a credit to the Customer’s account or with a check corresponding to the 
appropriate amount of Support based on Service received. 

 

 
 
 
 
 
 
 
 

(T) 
 

(T) 
 
 

(T) 
(T) 

 
(T) 

 
(T) 
(T) 

 
 
 
 
 

(T) 
 

(T) 
 
 

(T) 

 
 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY: Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

October 13, 2006
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



October 13, 2006



 
P.S.C. MO.-No. 22 Section 6 

 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. First Revised Page 5 
d/b/a Embarq Cancels Original Page 5 
 

SERVICE DISCOUNTS 
 

III. SCHOOL AND LIBRARY DISCOUNTS (Cont'd) 
 
E. Failure To Obtain Support 
 

1. The Customer will reimburse the Company if the FCC, SLD or Funding Sources fail to 
do so or if the FCC, SLD or Funding Sources reclaim any portion of Support sent to the 
Company on Customer’s behalf.  Customer will not be responsible for Support 
withdrawn due to the Company’s material failure to provide Service. 

 
2. The Company is not responsible for the Customer’s compliance with FCC, SLD or 

Funding Source rules and regulations, the Customer’s applications for Support, or any 
decisions or actions by the FCC, SLD or Funding Sources with respect to the 
Customer.  

 
 3. For Service agreements of more than one year, the Customer may not terminate the 

Agreement based solely on its failure to receive Support. 
 

IV.     RESIDENCE SERVICE FOR COMPANY EMPLOYEES 
 

The same rules and regulations are applicable to employees and retirees of the Company as are 
applicable to the general public.  Certain telephone services will be furnished to Company 
employees and Company retirees at reduced rates as authorized by Company practices and 
procedures. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

(T) 
 
 

(T) 
 

(T) 

 
 
 
ISSUED: EFFECTIVE: 
September 8, 2006 BY: Darlene N. Terry October 8, 2006 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

October 13, 2006
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



October 13, 2006



							

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 7 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 2
OF MISSOURI

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

A. GENERAL (Cont'd)

3. The Company shall not be responsible for the installation,
operation or maintenance of any customer-provided customer
premise inside wire, terminal equipment, protective circuitry,
or communications systems. Telecommunications service is not
represented as adapted to the use of customer-provided,
customer premise inside wire, terminal equipment or systems and
where such are connected to Company facilities the
responsibility of the Company shall be limited to the
furnishing of facilities suitable for telecommunications
service and to the maintenance and operation of such facilities
in a manner proper for such telecommunications service:
subject to this responsibility the Company shall not be
responsible for (1) the through transmission of signals
generated by the customer-provided, customer premise inside
wire, equipment, protective circuitry, or systems or for the
quality of, or defects in, such transmission, or (2) the
reception of signals by customer-provided, customer premise
inside wire, equipment, protective circuitry or systems.

4. The Telephone Company will not be responsible to the customer
or otherwise, if changes in the Company's communications
facilities, equipment, operations or procedures renders the
customer-provided premise inside wire, terminal equipment,
protective circuitry, or communications systems obsolete or
require modification or alteration of such equipment. The
Telephone Company will give at least 90 days notice in writing
if such changes can reasonably be expected to occur, allowing
the customer an opportunity to maintain uninterrupted service.

5. The Telephone Company will not be responsible for any loss or
damage, nor for any impairment or failure of the service,
arising from or in connection with the use of facilities of
customers and not caused solely by the negligence of the
Telephone Company.

6. Satisfactory performance of the telecommunications network
requires continuing functional compatibility of the network
control signals and the switching equipment involved. To
assure such continuing compatibility, network control signaling
in the furnishing of telecommunications service shall be
performed by equipment furnished, installed and maintained by
the Telephone Company unless the customer-provided customer
premise inside wire, terminal equipment or protective circuitry
meet the requirements of the FCC Rules and Regulations.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 7 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 3
OF MISSOURI

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

A. GENERAL (Cont'd)

7. Where any customer-provided customer premise inside wire,
equipment, protective circuitry, or communications system is
used with telecommunications service in violation of any of the
provisions in this tariff, the Telephone Company will take such
immediate action as necessary for the protection of its
services, and will promptly notify the customer of the
violation. The customer shall discontinue such use of the
equipment or systems or correct the violation and shall confirm
in writing to the Company within 10 days, following the receipt
of written notice from the Company, that such use has ceased or
that the violation has been corrected. Failure of the customer
to discontinue such use or to correct the violation and to give
the required written confirmation to the Telephone Company
within the time stated above shall result in termination of the
customer's service until such time as the customer complies
with the provisions of this tariff.

8. Customer-provided terminal equipment or communications systems
which serve a location which the Telephone Company considers
impracticable to serve because of hazard or inaccessibility may
be connected with telecommunications service only by means of
connecting equipment.

9. The customer indemnifies and saves the Telephone Company
harmless against claims for infringement of patents arising
from combining such customer provided, customer premise inside
wire, equipment or system with, or using it in connection with,
facilities of the Telephone Company; and against all other
claims arising out of any act or omission of the customer in
connection with facilities provided by the Telephone Company.

10. The customer must provide all the electrical power necessary
for the operation of customer-provided communications systems
equipment and associated lines to the point of interconnection.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 7 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 4
OF MISSOURI

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

A. GENERAL (Cont'd)

11. Terminal equipment and/or protective circuitry lawfully
connected directly to the Telephone Company's exchange
facilities in each exchange as of October 17, 1977, where
compatible, may continue to be connected for the life of the
equipment in the same or a compatible exchange without being
registered, unless subsequently modified.

12. Entire PBX or key telephone systems, including their equipment,
premise wiring and protective apparatus (if any), lawfully
connected directly to the Telephone Company's exchange
facilities, in each exchange, as of June 1, 1978, may continue
to be connected for the life of the equipment in the same or a
compatible exchange without being registered, unless
subsequently modified. Additions to such system may be made up
to July 1, 1979, without registration of any additional
equipment involved provided that:

(i) any equipment added is the type directly connected to the
telephone network as of October 17, 1977.

Changes to PBX or key telephone systems covered in this
paragraph may only be made by the manufacturer of the PBX or
key telephone system, or a duly authorized agent of the
manufacturer.

13. Terminal equipment and protective circuitry of a type
lawfully
connected directly to the Telephone Company's exchange
facilities in each exchange as of October 17, 1977, where
compatible, may be connected thereafter in the same or
compatible exchange until July 1, 1979, at which time all
terminal equipment and protective circuitry covered in
paragraph 11. above, must be registered in accordance with the
FCC Rules and Regulations.

13a. PBX or key telephone systems of a type lawfully
connected
directly to the Telephone Company's exchange facilities in each
exchange as of October 17, 1977, where compatible, may be
connected after June 1, 1978, in the same or compatible
exchange until July 1, 1979, at which time all PBX or key
telephone systems covered in paragraph 12. above, must be
registered in accordance with the FCC Rules and Regulations.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 7 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 5
OF MISSOURI

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

A. GENERAL (Cont'd)

13a. Changes to PBX or key telephone systems covered in this
paragraph may only be made by the manufacturer of the PBX or
key telephone system, or a duly authorized agent of the
manufacturer.

14. Terminal equipment, protective circuitry, and PBX or key
telephone systems, or a type not lawfully connected directly to
the Telephone Company's exchange facilities in each exchange on
October 17, 1977, where compatible, may be directly connected
after July 1, 1979, in the same or a compatible exchange only
if the customer-provided terminal equipment, protective
circuitry or PBX or key telephone system has been registered in
accordance with the FCC Rules and Regulations.

14a. PBX or key telephone systems of a type lawfully connected
directly to the Telephone Company's exchange facilities in each
exchange as of October 17, 1977, or registered in accordance
with the FCC Rules and Regulations, and are presently connected
to the exchange facilities by protective apparatus, may remove
such protective apparatus and connect directly if the following
conditions are met:

(i) All equipments in the system are of a type
directly
connected to the telephone network as of October 17, 1977,
or are registered in accordance with the FCC Rules and
Regulations.

15. Terminal equipment not registered nor grandfathered in
accordance with the FCC Rules and Regulations may be connected
to the network pursuant to the tariff provisions in effect
prior to October 17, 1977, requiring the use of a network
control signaling unit and connecting arrangement, or customer-
provided protective circuitry registered in accordance with the
FCC Rules and Regulations.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 7 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 6 
d/b/a CenturyLink Cancels Original Page 6 
 

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER 
 
A. GENERAL (Cont'd) 
 
 16. The Telephone Company will not be liable for damages arising out of injuries to persons or 

property from voltages or currents transmitted over the facilities of the Telephone Company 
caused by customer-provided customer premise inside wire, terminal equipment, or 
protective circuitry. 

 
 17. Unauthorized Access and Hacking - Except for physical damage to Customer’s 

transmission facilities or Customer premise equipment directly caused by the 
Company’s negligence or willful misconduct, the Company is not responsible for 
unauthorized access to, or alteration, theft, or destruction of, Customer’s equipment, 
data, programs or other information through accident, wrongful means or any other 
cause while such information is stored on or transmitted across Company-provided 
network facilities or Customer premise equipment. Customer is responsible for any 
Company service or usage charges resulting from any such unauthorized access, 
unless a tariff, schedule or other written agreement expressly states otherwise. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 

(N) 

 
ISSUED: EFFECTIVE: 
March 5, 2010 BY: Darlene N. Terry April 5, 2010 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

FILED  
Missouri Public  

Service Commission 
JI-2010-0549 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 7 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 6
OF MISSOURI

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

A. GENERAL (Cont'd)

16. The Telephone Company will not be liable for damages arising
out of injuries to persons or property from voltages or
currents transmitted over the facilities of the Telephone
Company caused by customer-provided customer premise inside
wire, terminal equipment, or protective circuitry.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
April 05, 2010 
Missouri Public 

Service Commission 
JI-2010-0549 



P.S.C. MO.-No. 22 Section 7 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 7
OF MISSOURI

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT

1. Data Transmitting and/or Receiving Terminal Equipment

Customer-provided data transmitting and/or receiving terminal
equipment which involves direct electrical connection to the
facilities furnished by the Telephone Company may be used with
such facilities for telecommunications service either through a
data set, or a data access arrangement, provided by the
Telephone Company as described in a. and b. respectively. Use
of such service is on a two-point basis.

a. Data Set

Where the customer elects to use a customer-provided data
transmitting and/or receiving terminal equipment with a data
set furnished by the Telephone Company the data set shall
perform the functions of:

(1) Network control signaling,

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 7 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 8
OF MISSOURI

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

1. Data Transmitting and/or Receiving Terminal Equipment (Cont'd)

a. Data Set (Cont'd)

(2) Conditioning the data signals generated by the customer-
provided equipment to signals suitable for transmission
by means of Telephone Company facilities and

(3) Conditioning signals transmitted by means of Telephone
Company facilities to data signals suitable for
reception by customer-provided equipment.

b. Data Access Arrangement

Where the customer elects to use customer-provided data
transmitting and/or receiving terminal equipment through a
data access arrangement.

(1) The customer shall furnish the equipment which performs
the functions of data signal conditioning referred to
under B.1.a. (2) and B.1.a. (3) above.

(2) The Telephone Company shall furnish the data access
arrangement which provides a protective connecting
arrangement for use with the network control signaling
unit. In lieu of the connecting arrangement the
Telephone Company may provide an arrangement for use
with the network control signaling unit to identify a
central office line and protective facilities and
procedures to determine compliance with criteria set
forth in (3) following.

(3) To protect the telecommunications network and the
services furnished to the general public by the
Telephone Company from harmful effects, the customer-
provided data transmitting equipment must comply with
the following minimum network protection criteria:

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 7 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 9
OF MISSOURI

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

1. Data Transmitting and/or Receiving Terminal Equipment (Cont'd)

b. Data Access Arrangement (Cont'd)

(3) (Cont'd)

(a) To prevent excessive noise and crosstalk in the
network, it is necessary that the power of the
signal at the central office shall not exceed 12db
below one milliwatt when averaged over any three
second interval. To permit each customer,
independent of distance from the central office, to
supply signal power which approximates the 12db
below one milliwatt limit at the central office,
the power of the signal which may be applied by the
customer-provided equipment to the Telephone
Company interface located on the customer's
premises will be specified for each customer's
location, but in no case shall it exceed one
milliwatt.

(b) To protect other services, it is necessary that the
signal which is applied by the customer-provided
equipment to the Company interface located on the
customer's premises meet the following limits:

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 7 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 10
OF MISSOURI

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

1. Data Transmitting and/or Receiving Terminal Equipment (Cont'd)

b. Data Access Arrangement (Cont'd)

(3) (Cont'd)

(b) (Cont'd)

(A) The power in the band from 3,995 Hertz to 4,005
Hertz shall be at least 18db below the power of
the signal as specified in B.l.b. (3) (a)
above.

(B) The power in the band from 4,000 Hertz to
10,000 Hertz shall not exceed 16db below one
milliwatt.

(C) The power in the band from 10,000 Hertz to
25,000 Hertz shall not exceed 24db below one
milliwatt.

(D) The power in the band from 25,000 Hertz to
40,000 Hertz shall not exceed 36db below one
milliwatt.

(E) The power in the band above 40,000 Hertz shall
not exceed 50db below one milliwatt.

(c) To prevent the interruption or disconnection of a
call, or interference with network control
signaling, it is necessary that the signal applied
by the customer-provided equipment to the Company
interface located on the customer's premises at no
time have energy solely in the 2450 to 2750 Hertz
band. If signal power is in the 2450 to 2750 Hertz
band, it must not exceed the power present at the
same time in the 800 to 2450 Hertz band.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 7 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 11
OF MISSOURI

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

1. Data Transmitting and/or Receiving Terminal Equipment (Cont'd)

b. Data Access Arrangement (Cont'd)

(4) The Company shall furnish the data access arrangement
for use with the network control signaling unit.

c. Acoustic, Inductive Connections

(1) Customer-provided data transmitting and/or receiving
terminal equipment (including telephotograph equipment)
may be acoustically or inductively connected with
Company facilities for telecommunications service
provided the acoustic or inductive connection is made
externally to a network control signaling unit. Use of
such service is on a two-point basis.

(2) To protect the telecommunications network and the
services furnished to the general public by the
Telephone Company from harmful effects, the customer-
provided data transmitting equipment must comply with
the following minimum network protection criteria:

(a) To prevent excessive noise and crosstalk in the
network, it is necessary that the power of the
signal which is applied by the customer-provided
equipment to the network control signaling unit
located on the customer's premises be limited so
that the signal power at the output of the network
control signaling unit (i.e., at the input to the
Telephone Company line) does not exceed 9db below
one milliwatt when averaged over any three second
interval.

(b) To protect other services, it is necessary that the
signal which is applied by the customer-provided
equipment to the network control signaling unit
located on the customer's premises meet the
following limits at the output of the network
control signaling unit (i.e., at the input to the
Company line):

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
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October 1, 2014 
Missouri Public 
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

1. Data Transmitting and/or Receiving Terminal Equipment (Cont'd)

c. Acoustic, Inductive Connections (Cont'd)

(2) (Cont'd)

(b) (Cont'd)

(i) The power in the band from 3,995 Hertz to
4,005 Hertz shall be at least 18db below the
power of the signal as specified in B.l.c.
(2) (a) above.

(ii) The power in the band from 4,000 Hertz to
10,000 Hertz shall not exceed 16db below one
milliwatt.

(iii) The power in the band from 10,000 Hertz to
25,000 Hertz shall not exceed 24db below one
milliwatt.

(iv) The power in the band from 25,000 Hertz to
40,000 Hertz shall not exceed 36db below one
milliwatt.

(v) The power in the band above 40,000 Hertz
shall not exceed 50db below one milliwatt.

(c) To prevent the interruption or disconnection of a
call, or interference with network control
signaling, it is necessary that the signal applied
by the customer-provided equipment to the network
control signaling unit located on the customer's
premises be limited so that the signal at the
output of the network control signaling unit (i.e.,
at the input to the Telephone Company line) shall
at no time have energy solely in the 2450 or 2750
Hertz band. If there is signal power at the output
of the network control signaling unit in the 2450
or 2750 Hertz band, it must not exceed the power
present at the same time in the 800 to 2450 Hertz
band.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

1. Voice Transmitting and/or Receiving Terminal Equipment

a. Direct Electrical Connection

Customer-provided voice transmitting and/or receiving
terminal equipment which involves direct electrical
connection to the facilities furnished by the Telephone
Company for telecommunications service may be used with such
facilities in accordance with (1) and (2) following, except
where otherwise specified in this tariff:

(1) The connection shall be made through a network control
signaling unit and a connecting arrangement as specified
in the "Rules and Regulations Applying to All Customer's
Contracts" section of this tariff and

(2) To protect the telecommunications network and the
services furnished to the general public by the
Telephone Company from harmful effects, the customer-
provided voice transmitting equipment must comply with
the following minimum network protection criteria:

(a) To prevent excessive noise and crosstalk in the
network, it is necessary that the long term average
power of the applied signal during established
connections not exceed 12db below one milliwatt at
the serving central office. To insure that this
limit is not exceeded, the power of the signal
which may be applied by the customer-provided
equipment to the Telephone Company interface
located on the customer's premises shall not exceed
7db below one milliwatt averaged over any three
second interval.

(b) To protect other services, it is necessary that the
signal which is applied by the customer-provided
equipment to the Company interface located on the
customer's premises meet the following limits.

ISSUED: EFFECTIVE:
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

2. Voice Transmitting and/or Receiving Terminal Equipment (Cont'd)

a. Direct Electrical Connections (Cont'd)

(2) (Cont'd)

(b) (Cont'd)

(i) The power in the band from 3,995 Hertz to
4,005 Hertz shall be at least 18db below the
power of the signal as specified in B.2.a.
(2) (a) above.

(ii) The power in the band from 4,000 Hertz to
10,000 Hertz shall not exceed 16db below one
milliwatt.

(iii) The power in the band from 10,000 Hertz to
25,000 Hertz shall not exceed 24db below one
milliwatt.

(iv) The power in the band from 25,000 Hertz to
40,000 Hertz shall not exceed 36db below one
milliwatt.

(v) The power in the band above 40,000 Hertz
shall not exceed 50db below one milliwatt.

(c) To prevent the interruption or disconnection of a
call, or interference with network control
signaling, it is necessary that the signal applied
by the customer-provided equipment to the Telephone
Company interface located on the customer's
premises at no time have energy solely in the 2450
to 2750 Hertz band. If signal power is in the 2450
to 2750 Hertz band, it must not exceed the power
present at the same time in the 800 to 2450 Hertz
band.
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September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 7 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 15
OF MISSOURI

CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER TERMINAL EQUIPMENT (Cont'd)

2. Voice Transmitting and/or Receiving Terminal Equipment (Cont'd)

b. Acoustic, Inductive Connections

(1) Customer-provided voice transmitting and/or receiving
terminal equipment may be acoustically or inductively
connected to the Telephone Company facilities for
telecommunications service provided the acoustic or
inductive connection is made externally to a network
control signaling unit.

(2) To protect the telecommunications network and the
services furnished to the general public by the
Telephone Company from harmful effects, the customer-
provided voice transmitting equipment must comply with
the following minimum network protection criteria:

(a) To prevent excessive noise and crosstalk in the
network, it is necessary that the power of the
signal which is applied by the customer-provided
equipment to network control signaling unit located
on the customer's premises be limited so that
signal power at the output of the network control
signaling unit (i.e., at the input to the Telephone
Company line) does not exceed 9db below one
milliwatt when averaged over any three second
interval.

(b) To protect other services, it is necessary that the
signal which is applied by the customer-provided
equipment to the Company interface located on the
customer's premises meet the following limits.

(i) The power in the band from 3,995 Hertz to
4,005 Hertz shall be at least 18db below the
power of the signal as specified in B.2.b.
(2) (a) above.

(ii) The power in the band from 4,000 Hertz to
10,000 Hertz shall not exceed 16db below one
milliwat.
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

2. Voice Transmitting and/or Receiving Terminal Equipment (Cont'd)

b. Acoustic, Inductive Connections (Cont'd)

(2) (Cont'd)

(b) (Cont'd)

(iii) The power in the band from 10,000 Hertz to
25,000 Hertz shall not exceed 24db below one
milliwatt.

(iv) The power in the band from 25,000 Hertz to
40,000 Hertz shall not exceed 36db below one
milliwatt.

(v) The power in the band above 40,000 Hertz
shall not exceed 40db below one milliwatt.

(c) To prevent the interruption or disconnection of a
call, or interference with network control
signaling, it is necessary that the signal applied
by the customer-provided equipment to the network
control signaling unit located on the customer's
premises be limited so that the signal at the
output of the network control signaling unit (i.e.,
at the input to the Telephone Company line) shall
at no time have energy solely in the 2450 or 2750
Hertz band. If there is signal power at the output
of the network control signaling unit in the 2450
or 2750 Hertz band, it must not exceed the power
present at the same time in the 800 to 2450 Hertz
band.

3. Accessories

Customer-provided accessories may be used with the facilities
furnished by the Telephone Company for telecommunications
service.

ISSUED: EFFECTIVE:
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER 
 
B. SUBSCRIBER-TERMINAL EQUIPMENT (Cont'd) 
 

4. Direct Electrical Connection 
 

Where the use of any customer-provided terminal equipment as specified in these 
regulations involves direct electrical connection to the facilities furnished by the Telephone 
Company such connection shall be made through a connecting arrangement furnished, 
installed and maintained by the Telephone Company. 

 
5. Connection of FCC Registered Equipment 

 
a. FCC registered terminal equipment, protective circuitry, data equipment or 

communications systems may be directly connected to the Telephone Company's 
exchange facilities in accordance with the following: 

 
(1) Customer-provided terminal equipment, protective circuitry, data equipment, 

or communications systems, directly connected to exchange facilities must be 
registered in accordance with the FCC Rules and Regulations. 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 27, 2009 BY: Darlene N. Terry February 26, 2009 
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 5454 W. 110th Street 
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. SUBSCRIBER-TERMINAL EQUIPMENT (Cont'd)

4. Direct Electrical Connection

Where the use of any customer-provided terminal equipment as
specified in these regulations involves direct electrical
connection to the facilities furnished by the Telephone Company
such connection shall be made through a connecting arrangement
furnished, installed and maintained by the Telephone Company.

5. Connection of FCC Registered Equipment

a. FCC registered terminal equipment, protective circuitry,
data equipment or communications systems may be directly
connected to the Telephone Company's exchange facilities in
accordance with the following:

(1) Customer-provided terminal equipment, protective
circuitry, data equipment, or communications systems,
directly connected to exchange facilities must be
registered in accordance with the FCC Rules and
Regulations.

(2) Customer-provided terminal equipment connected to party
line service must have the necessary modifications to
ensure correct automatic number identification and
audible signal capability.

ISSUED: EFFECTIVE:
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER 
 
B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd) 
 

5. Connection of F.C.C. Registered Equipment (Cont'd) 
 

(a) (Cont'd) 
 

(2) Customers desiring to connect terminal equipment, protective circuitry, or data 
equipment to the Telephone Company's exchange facilities, before such 
connection is made, are required to notify the Telephone Company to inform 
the Telephone Company of: 

 
(i) The F.C.C. Registration Number, and 
 
(ii) The Ringer Equivalence Number of the registered terminal equipment, 

protective circuitry, and 
 
(iii) The line number or directory number to which the terminal equipment, 

protective circuitry, or data equipment, will be connected. 
 
(iv) Other such information that may be required to assure the 

compatibility of the connected equipment. 
 

The telephone company will maintain a written record of the information 
provided by the customer.  A customer who fails to notify the Telephone 
Company of such connection or is otherwise in violation of the F.C.C. Rules 
and Regulations will be subject to disconnection of said equipment. 

 
(3) Customers shall give notice to the Telephone Company upon final 

disconnection of customer-provided terminal equipment, protective circuitry 
data equipment, or communications systems from the particular line or 
directory number(s). 

 
 

 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

ISSUED: EFFECTIVE: 
January 27, 2009 BY: Darlene N. Terry February 26, 2009 
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

5. Connection of F.C.C. Registered Equipment (Cont'd)

(a) (Cont'd)

(3) Customers desiring to connect terminal equipment,
protective circuitry, or data equipment to the Telephone
Company's exchange facilities, before such connection is
made, are required to notify the Telephone Company to
inform the Telephone Company of:

(i) The F.C.C. Registration Number, and

(ii) The Ringer Equivalence Number of the registered
terminal equipment, protective circuitry, and

(iii) The line number or directory number to which the
terminal equipment, protective circuitry, or data
equipment, will be connected.

(iv) Other such information that may be required to
assure the compatibility of the connected
equipment.

The telephone company will maintain a written record of
the information provided by the customer. A customer
who fails to notify the Telephone Company of such
connection or is otherwise in violation of the F.C.C.
Rules and Regulations will be subject to disconnection
of said equipment.

(4) Customers shall give notice to the Telephone Company
upon final disconnection of customer-provided terminal
equipment, protective circuitry data equipment, or
communications systems from the particular line or
directory number (s).

ISSUED: EFFECTIVE:
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER 
 
B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd) 
 

5. Connection of F.C.C. Registered equipment (Cont'd) 
 

(a) (Cont'd) 
 

(4) In the event customer-provided terminal equipment, communication system, or 
protective circuitry causes harm to the network, the Telephone Company will, 
where practicable, notify the customer that temporary discontinuance of 
service may be required; however, where prior notice is not practicable, the 
Telephone Company will (1) promptly notify the customer of such temporary 
discontinuance, (2) afford the customer the opportunity to correct the situation 
which gave rise to the temporary discontinuance, and (3) inform the customer 
of his right to bring a complaint to the FCC pursuant to the procedures set 
forth in the FCC Rules and Regulations. 

 
(5) Technical information concerning interface parameters sufficient to allow the 

customer to properly interconnect his terminal equipment, including the 
number of ringers which may be connected to a particular telephone line shall 
be provided by the Telephone Company upon request. 

 
 

 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 

(T) 
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

B. CUSTOMER-PROVIDED TERMINAL EQUIPMENT (Cont'd)

5. Connection of F.C.C. Registered equipment (Cont'd)

(a) (Cont'd)

(5) In the event customer-provided terminal equipment,
communication system, or protective circuitry causes
harm to the network, the Telephone Company will, where
practicable, notify the customer that temporary
discontinuance of service may be required; however,
where prior notice is not practicable, the Telephone
Company will (1) promptly notify the customer of such
temporary discontinuance, (2) afford the customer the
opportunity to correct the situation which gave rise to
the temporary discontinuance, and (3) inform the
customer of his right to bring a complaint to the FCC
pursuant to the procedures set forth in the FCC Rules
and Regulations.

(6) Technical information concerning interface parameters
sufficient to allow the customer to properly
interconnect his terminal equipment, including the
number of ringers which may be connected to a particular
telephone line shall be provided by the Telephone
Company upon request.

ISSUED: EFFECTIVE:
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

C. CUSTOMER-PROVIDED COMMUNICATIONS SYSTEMS

1. Application

a. Connecting arrangements are offered for new installations
and additions based on cost.
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

D. U.S. GOVERNMENT EXECUTIVE DEPARTMENTS AND AGENCIES

Except as provided for elsewhere in this tariff, equipment of a
department or agency of the Executive Branch of the U.S. Government
used for the purpose of disguising or concealing the contents or
meaning of communications may be connected to Telephone Company
facilities subject to the regulations and conditions stated below:

1. The head of the department or agency whose equipment is to be
connected, or his authorized representative, shall notify the
Telephone Company in writing that such connection is necessary
to safeguard official information which requires protection in
the interests of national defense, or other confidential
official information disclosure of which to unauthorized persons
would be detrimental to the public interest.

2. The connection shall be made by means of connecting equipment or
arrangements furnished by the Telephone Company.

E. POWER PIPE LINE AND RAILROAD COMPANIES

Except as provided for elsewhere in this tariff, the connection of
customer-provided communications systems will be in accordance with
the following provisions.

1. Facilities of an electric power company or oil products or
natural gas pipe line company, or railroad company, provided
primarily to communicate with points located along a right-of-
way (including premises of such company anywhere in cities,
towns, or villages along the right-of-way) owned or controlled
by such company will be connected with facilities controlled by
such company will be connected with facilities furnished by the
Telephone Company to the same customer, subject to the
regulations and conditions stated in I.1 to 6, inclusive, in
addition to those specified in A. above. Such connections will
be made by means of switching or connecting equipment furnished
by the Telephone Company.
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER 
 
E. POWER, PIPE LINE AND RAILROAD COMPANIES (Cont'd)   
 

2. Such customer telephone facilities may be connected to private branch exchange 
switchboards or other telephone switching or terminal equipment located in the same or 
different local service areas, for communication with stations and private line facilities 
associated with said switching or terminal equipment. 

 
 
 
 
 
 
3. Facilities of the Telephone Company will be connected to telecommunications service with 

telephone facilities of the customer. 
 

(a) (i) in cases of emergency involving safety of life or property, 
 

(ii) in addition, in cases of calls originated by railroad employees under 
circumstances indicating need for prompt action to secure or maintain the 
safety, continuity, or reliability of railroad service to the public and related to 
the movement of passengers, mail, property, or equipment by railroad rights-
of-way, structures, or equipment. 

 
(b) where the customer's facilities serve locations where it is impracticable because of 

hazard or inaccessibility for the Telephone Company to furnish its facilities, or 
 
(c) where, during an interim period, the customer has arranged for replacement of said 

customer's facilities with facilities of the Telephone Company. 
 

4. Telephone circuits of the customer will be connected for exchange or message toll service 
only through manual switching equipment, or an attendant's position of dial PBX 
equipment.  Such equipment or position may be located at either or both ends of the 
customer's circuit. 

 
5. Connection of a customer's telephone circuit as specified in 3.(a) (ii), (b), or (c) preceding 

may be established at either end of such circuit, but shall not be established at both ends 
simultaneously. 

 
 
 
 
 
 
 

(D) 
 
 
 
 

(D) 
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

E. POWER, PIPE LINE AND RAILROAD COMPANIES (Cont'd)

2. Such customer telephone facilities may be connected to private
branch exchange switchboards or other telephone switching or
terminal equipment located in the same or different local
service areas, for communication with stations and private line
facilities associated with said switching or terminal equipment;
provided, however, that, within the same local service area, a
private branch exchange switchboard or other telephone switching
or terminal equipment for telecommunications service will not be
connected with telephones associated with party line right-of-
way circuits requiring line termination of the customer except
where such private telephone switching equipment is used
exclusively for dispatching.

3. Facilities of the Telephone Company will be connected to
telecommunications service with telephone facilities of the
customer.

(a) (i) in cases of emergency involving safety of life or
property,

(ii) in addition, in cases of calls originated by railroad
employees under circumstances indicating need for prompt
action to secure or maintain the safety, continuity, or
reliability of railroad service to the public and
related to the movement of passengers, mail, property,
or equipment by railroad rights-of-way, structures, or
equipment.

(b) where the customer's facilities serve locations where it is
impracticable because of hazard or inaccessibility for the
Telephone Company to furnish its facilities, or

(c) where, during an interim period, the customer has arranged
for replacement of said customer's facilities with
facilities of the Telephone Company.

4. Telephone circuits of the customer will be connected for
exchange or message toll service only through manual switching
equipment, or an attendant's position of dial PBX equipment.
Such equipment or position may be located at either or both ends
of the customer's circuit.

5. Connection of a customer's telephone circuit as specified in
3.(a) (ii), (b), or (c) preceding may be established at either
end of such circuit, but shall not be established at both ends
simultaneously.
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

E. POWER, PIPE LINE AND RAILROAD COMPANIES (Cont'd)

6. Facilities of the Telephone Company, when connected with
facilities of the customer, will not be used for communications
of other than the customer, except that such facilities may be
used for the communications of, and be connected with facilities
furnished by the Telephone Company to, other companies which:

(a) are operated with the customer as parts of an integrated
electric power, oil, oil products, or natural gas system or
railroad system under direct or common ownership or control,
or

(b) own or operate electric power or pipe line or railroad
system jointly with the customer, or

(c) own or operate electric power or pipe line or railroad
facilities interconnected with those of the customer.

Telephone Company facilities when so connected may be used for
telecommunications of other companies specified in (a), (b), or
(c) preceding, including calls originated by employees of such
companies, only under the circumstances set forth in 1.3.(a)
above.

F. CONNECTION WITH CUSTOMER-PROVIDED ALARM DETECTION AND REPORTING
EQUIPMENT

1. Regulations

(a) General

(1) Connection of customer-provided alarm detection and
reporting equipment with the facilities of the Telephone
Company shall be made through an alarm coupler. The
alarm coupler consists of one-way interface unit which,
in response to a signal from the customer's device,
seizes the telephone lines, transmits dial pulses
corresponding to a predetermined telephone number (all
predetermined numbers will be non Telephone Company
numbers) and a prerecorded voice alarm report originated
by the customer's device to the line and disconnects at
the end of the report.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

F. CONNECTION WITH CUSTOMER-PROVIDED ALARM DETECTION AND REPORTING
EQUIPMENT (Cont'd)

1. Regulations (Cont'd)

(a) General (Cont'd)

(2) The alarm coupler is furnished for use in connection
with telephones associated with individual lines or dial
PBX and Centrex station lines.

(3) The alarm coupler is furnished only for the purpose of
reporting a condition or result of an operation of
customer-provided equipment with which it is associated
and shall not be used to connect any other customer-
provided equipment with Telephone Company facilities.

(4) Customer-provided alarm detection and reporting
equipment connected through an alarm coupler shall not
be used to interconnect any line or channel of the
Telephone Company with any other line or channel of the
Telephone Company or any other person.

(5) The operating characteristics of the customer-provided
alarm detection and reporting equipment shall be such
that the equipment will function properly with the
facilities of the Telephone Company and will not
interfere with any of the services offered by the
Telephone Company. Upon notice from the Telephone
Company that the equipment of the customer is causing or
is likely to cause hazard or interference, the customer
shall make such changes as may be necessary to remove or
prevent such hazard or interference.

(6) Use of the customer-provided alarm detection and
reporting equipment is permitted only on the condition
that the liability of the Telephone Company for damages
arising out of mistakes, omissions, interruptions,
delays or errors or defects in transmission, or failures
or defects in the Telephone Company facilities occurring
in the course of furnishing service or other facilities
and not caused by the negligence of the Telephone
Company in failing to maintain proper standards of

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

F. CONNECTION WITH CUSTOMER-PROVIDED ALARM DETECTION AND REPORTING
EQUIPMENT (Cont'd)

1. Regulations (Cont'd)

(a) General (Cont'd)

(6) maintenance of operation and to exercise reasonable
supervision, shall in no event exceed an amount
equivalent to the proportionate charge to the customer
for the period of service during which such mistake,
omission, interruption, delay, or error defect in
transmission, or failure of defect in the Telephone
Company facilities occurs.

G. NETWORK PROTECTION CRITERIA

To protect the telecommunications network and the services furnished
to the general public of the Telephone Company from harmful effects,
the signal from the customer-provided communications system to the
long distance message telecommunications network must comply with the
following minimum network protection criteria:

1. Where the customer-provided communications system is connected
with long distance message telecommunications service through a
connecting arrangement and network control signaling unit, the
customer-provided communications system must comply with the
following criteria:

(a) To prevent excessive noise and crosstalk in the network, it
is necessary that the power of the signal at the central
office not exceed 12db below one milliwatt when averaged
over any three second interval. To permit each customer,
independent of distance from the central office, to supply
signal power which approximates the 12db below one milliwatt
limit at the central office, the power of the signal which
may be applied by the customer-provided equipment to the
company interface located on the customer's premises will be
specified for each customer's location, but in no case shall
it exceed one milliwatt.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

G. NETWORK PROTECTION CRITERIA (Cont'd)

1. (Cont'd)

(b) to protect other services it is necessary that the signal
which is applied by the customer-provided equipment to the
Company interface located on the customer's premises meets
the following limits:

(1) The power in the band from 3,995 Hertz to 4,005 Hertz
shall be at least 18db below the power of the signal as
specified in K.1.(a) above.

(2) The power in the band from 4,000 Hertz to 10,000 Hertz
shall not exceed 16db below one milliwatt.

(3) The power in the band from 10,000 Hertz to 25,000 Hertz
shall not exceed 24db below one milliwatt.

(4) The power in the band from 25,000 Hertz to 40,000 Hertz
shall not exceed 36db below one milliwatt.

(5) The power in the band above 40,000 Hertz shall not
exceed 50db below one milliwatt.

(c) to prevent the interruption or disconnection of a call, or
interference with network control signalling, it is
necessary that the signal applied by the customer-provided
equipment to the Company interface located on the customer's
premises at no time have energy solely in the 2450 to 2750
Hertz Band. If signal power is in the 2450 to 2750 Hertz
band, it must not exceed the power present at the same time
in 800 to 2450 Hertz band.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

G. NETWORK PROTECTION CRITERIA (Cont'd)

2. Where the customer-provided communications system is connected
with long distance message telecommunications service through
customer-provided equipment which affects such connections
externally to a network control signaling unit by means of an
acoustic or inductive connection for transmitting and/or
receiving the customer-provided communications system must
comply with the following criteria:

(a) to prevent excessive noise and crosstalk in the network it
is necessary that the power of the signal which is applied
by the customer-provided equipment to the network control
signaling unit located on the customer's premises be limited
so that the signal power at the output of the network
control signaling unit (i.e., at the input of the Company
line) does not exceed 9db below one milliwatt when averaged
over any three second interval.

(b) to protect other services it is necessary that the signal
which is applied by the customer-provided equipment to the
network control signaling unit located on the customer's
premises meet the following limits at the output of the
network control signaling unit (i.e., at the input to the
Company line):

(1) The power in the band from 3,995 Hertz to 4,005 Hertz
shall be at least 18db below the power of the signal as
specified in K.1.(a) above.

(2) The power in the band from 4,000 Hertz to 10,000 Hertz
shall not exceed 16db below one milliwatt.

(3) The power in the band from 10,000 Hertz to 25,000 Hertz
shall not exceed 24db below one milliwatt.

(4) The power in the band from 25,000 Hertz to 40,000 Hertz
shall not exceed 36db below one milliwatt.

(5) The power in the band above 40,000 Hertz shall not
exceed 50db below one milliwatt.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

G. NETWORK PROTECTION CRITERIA (Cont'd)

2. (Cont'd)

(c) to prevent the interruption or disconnection of a call, or
interference with network control signaling, it is necessary
that the signal applied by the customer-provided equipment
to the network control signaling unit located on the
customer's premises be limited so that the signal at the
output of the network control signaling unit (i.e., at the
input to the Company line) shall at no time have energy
solely in the 2450 to 2750 Hertz band. If there is signal
power at the output of the network control signaling unit
the 2450 to 2750 Hertz band, it must not exceed the power
present at the same time in the 800 to 2450 Hertz band.

H. CONNECTION OF CUSTOMER OWNED AND MAINTAINED RADIO - TELEPHONE SYSTEMS
TO THE TELEPHONE COMPANY FACILITIES.

1. General

(a) Customer owned and maintained Radio Systems will be
interconnected with telephone exchange and long distance
service provided by the telephone company for interchange of
telephone voice messages, subject to the provisions of this
and other sections of the General Exchange Tariff and the
rules and regulations of the Public Service Commission of
this State.

(b) Interconnecting service will be provided to customer owned
and maintained Radio Systems if the customer agrees to
furnish the telephone company: (a) a copy of his Federal
Communication Commission license; (b) not to allow any radio
units other than his to be interconnected with telephone
company equipment and facilities; and (c) to notify the
telephone company within fifteen (15) days of any changes in
the number of units connected to his Radio System.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER 
 
H. CONNECTION OF CUSTOMER OWNED AND MAINTAINED RADIO - TELEPHONE SYSTEMS 

TO THE TELEPHONE COMPANY FACILITIES (Cont'd) 
 

1. General (Cont'd) 
 

(c) Interconnecting service provided under this tariff is restricted to calls to and from the 
customer's owned and maintained radio units within reliable range of and speaking 
directly with the customer's radio base station serving the area in which the point of 
connection with telephone company facilities is located.  Relaying of messages by 
the customer from one base station to another by radio or other means for purposes 
of circumventing payment of message toll charges is not allowed. 

 
 
 
 
 
 
(d) The point of connection of the customer owned and maintained Radio System to the 

Telephone Company facilities shall be at the control point of the customer's base 
station.  Connection is made only by means of interconnecting lines provided by the 
telephone company.  Calls to and from the customer's radio units are to be 
interconnected by the customer's operator. 

 
(e) One standard directory listing in the telephone company alphabetical and classified 

directory in the name of the privately owned and maintained Radio System is 
provided without charge for each interconnecting circuit. 

 
2. Rates 

 
(a) Interconnecting Line Termination 

 
(1) The telephone company will provide a voice connecting arrangement 

(including switch hook control key) at the point of connection with the 
customer owned and maintained Radio System for each interconnecting 
circuit or auxiliary interconnecting circuit. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 

(D) 
 

(T) 
 
 
 
 
 

(T) 

 
 
ISSUED: EFFECTIVE: 
October 12, 2007 BY: Darlene N. Terry November 11, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

H. CONNECTION OF CUSTOMER OWNED AND MAINTAINED RADIO - TELEPHONE SYSTEMS
TO THE TELEPHONE COMPANY FACILITIES (Cont'd)

1. General (Cont'd)

(c) Interconnecting service provided under this tariff is
restricted to calls to and from the customer's owned and
maintained radio units within reliable range of and speaking
directly with the customer's radio base station serving the
area in which the point of connection with telephone company
facilities is located. Relaying of messages by the customer
from one base station to another by radio or other means for
purposes of circumventing payment of message toll charges is
not allowed.

(d) Interconnecting service for the purpose of transmitting long
distance message toll calls intrastate will be provided
subject to the concurrence of this telephone company in the
tariffs of Southwestern Bell Telephone Company for "Message
Toll Telephone Service Intrastate".

(e) The point of connection of the customer owned and maintained
Radio System to the Telephone Company facilities shall be at
the control point of the customer's base station.
Connection is made only by means of interconnecting lines
provided by the telephone company. Calls to and from the
customer's radio units are to be interconnected by the
customer's operator.

(f) One standard directory listing in the telephone company
alphabetical and classified directory in the name of the
privately owned and maintained Radio System is provided
without charge for each interconnecting circuit.

2. Rates

(a) Interconnecting Line Termination

(1) The telephone company will provide a voice connecting
arrangement (including switch hook control key) at the
point of connection with the customer owned and
maintained Radio System for each interconnecting circuit
or auxiliary interconnecting circuit.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
November 11, 2007 

Missouri Public 
Service Commission

FILED 
Missouri Public 

Service Commision
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

H. CONNECTION OF CUSTOMER OWNED AND MAINTAINED RADIO - TELEPHONE SYSTEMS
TO THE TELEPHONE COMPANY FACILITIES (Cont'd)

3. Flat Rate Interconnecting Service

(a) Interconnecting service is furnished to customers who own
and maintain Radio Systems for their radio units at a flat
monthly charge per radio unit which covers all local message
use including messages over Extended Area Service facilities
when such service is furnished at the exchange of
connection.

(b) See Section 32 for monthly charges.

4. Special Voice Connecting Arrangements

(a) Monthly rates set forth in this tariff contemplate use of a
standard voice connecting arrangement (including switch hook
control key). When at a customer's request or due to
special requirements for satisfactory service, special
equipment or arrangements are necessary, such may be
provided subject to provisions of the General Exchange
Tariff "Special Equipment and Assemblies" Section.

I. CONNECTION WITH CUSTOMER-OWNED VOICE RECORDING EQUIPMENT

Customer-owned voice recording equipment for the recording of
telephone conversations may be used in connection with the facilities
of the Telephone Company subject to the following conditions:

1. Connection of customer-owned voice recording equipment with the
facilities of the Telephone Company shall be made only through
recorder-connector equipment which contains a device
automatically producing a distinctive recorder tone that is
repeated at intervals of approximately fifteen seconds when the
recording equipment is in use. The distinctive recorder tone
described is not required:

a. When used by a Federal Communications Commission licensed
broadcast station customer for recording of two-way
telephone conversations solely for broadcasting over the
air. (Filed in compliance with Memorandum Opinion and Order
of Federal Communications Commission adopted December 13,
1972.)

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

I. CONNECTION WITH CUSTOMER-OWNED VOICE RECORDING EQUIPMENT (Cont'd)

1. (Cont'd)

b. When used by the United States Secret Service of the
Department of Treasury for recording of two-way telephone
conversations which concern the safety and security of the
person of the President of the United States, members of his
immediate family, or the White House and its grounds.
(Filed in compliance with an Order of the Federal
Communications Commission adopted January 22, 1975.)

c. When used by a broadcast network or by a cooperative
programming effort composed exclusively of Federal
Communications Commission broadcast licensees to record two-
way telephone conversations solely for broadcasting over the
air by a licensed broadcast station. (Filed in compliance
with an Order of the Federal Communication Commission
adopted December 18, 1975).

d. When used for recording at United States Department of
Defense Command Centers of emergency communications
transmitted over the Department of Defense's private line
system when connected to Exchange Telecommunication Service.
(Filed in compliance with an Order of the Federal
Communication Commission adopted May 19, 1976).

e. When recording equipment in connection with public fire
and/or police service for recording two-way telephone
conversations, provided that proper public authority
certifies that the service will be used exclusively for
receipt of emergency fire and police calls.

f. For "incoming calls made to telephone numbers publicized for
emergencies and outgoing calls made in immediate response".
(Filed in compliance with an Order of the Federal
Communications Commission adopted May 18, 1981.)

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

I. CONNECTION WITH CUSTOMER-OWNED VOICE RECORDING EQUIPMENT (Cont'd)

1. (Cont'd)

g. When "calls are made for patently unlawful purposes such as
bomb threats, kidnap ransom requests and obscene telephone
calls. Outgoing calls made in immediate response to such a
call will also be excepted." (Filed in compliance with an
Order of the Federal Communications Commission adopted May
18, 1981.)

h. When "recordings made pursuant to an explicit and lawful
order of a court issued pursuant to" the Federal Wiretap
law. (Filed in compliance with an Order of the Federal
Communications Commission adopted May 18, 1981.)

i. When private line service which has no connection with the
exchange or toll system of the Telephone Company.

2. Customer-provided voice recording equipment may not be connected
with Services of the Telephone Company for the recording of two-
way telephone conversations by means of an acoustic or inductive
connection, except when used as specified in M.1.(a) through (i)
preceding.

3. The customer-provided voice recording equipment shall be so
arranged that, at the will of the user, it can be physically
connected to and disconnected from the services of the Telephone
Company, or switched on and off.

4. Permanent connection may be made through recorder-connector
equipment or voice recording equipment provided by the customer
with certified built-in recorder-connector as authorized by the
Federal Communications Commission.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

I. CONNECTION WITH CUSTOMER-OWNED VOICE RECORDING EQUIPMENT (Cont'd)

5. Connection may be made through portable recorder-connector
equipment as provided in B.5.(a) of this Section. The portable
recorder-connector equipment shall be connected with the
telephone line through jacks on each line or at each station
used for recording purposes, except that where recording is done
at a cord switchboard, a portable jack box may be used.

6. Telephone service furnished by the Telephone Company is not
represented as adapted to the recording of telephone
conversations by means of voice recording equipment. The use of
customer-owned voice recording equipment in connection with the
facilities of the Telephone Company, is permitted only on the
condition that the liability of the Telephone Company for
damages arising out of mistakes, omissions, interruptions,
delays or errors or defects in transmissions, or failures or
defects in the recorder-connector equipment, occurring in the
course of furnishing service or other facilities, and not caused
by the negligence of the customer, or of the Telephone Company
in failing to maintain proper standards of maintenance and
operation, and to exercise reasonable supervision, shall in no
event exceed an amount equivalent to the proportionate charge to
the customer for the period of service during which such
mistake, omission, interruption, delay, or error or defect in
transmission, or failures or defects in the recorder-connector
equipment occurs.

7. The operating characteristics of the customer-owned voice
recording equipment shall be such as not to interfere with any
of the services offered by the Telephone Company. Upon notice
from the Telephone Company that the equipment of the customer is
causing, or is likely to cause, hazard or interference, the
customer shall make such changes as may be necessary to remove
or prevent such hazard or interference. The customer
indemnifies and saves the Telephone Company harmless against

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

I. CONNECTION WITH CUSTOMER-OWNED VOICE RECORDING EQUIPMENT (Cont'd)

7. (Cont'd)

claim for libel, slander or infringement of copyright arising
from the improper use of material transmitted over its
facilities and recorded; against claims for infringement of
patents arising from combining with, or using in connection
with, facilities of the Telephone Company, apparatus or systems
of the customer; and against all other claims arising out of any
act or omission of the customer in connection with facilities
provided by the Telephone Company.

J. CONNECTION WITH CUSTOMER-PROVIDED CUSTOMER PREMISE INSIDE WIRE

1. Effective January 1, 1987, the installation and maintenance of
simple and complex inside wire will become deregulated. As of
this date, the customer will assume responsibility for the
installation and maintenance of his inside wiring subject to the
conditions contained herein.

2. The connection of customer-provided, customer premise inside
wire will be in accordance with the following regulations:

a. Customer premise inside wire provided by the customer shall
be connected to the access line service furnished by the
Company at the demarcation point, the network interface
device if one is present, or at the point of interconnection
between the Telephone Company communications facilities and
the equipment, protective apparatus, or wiring at a
customer's premise.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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CONNECTIONS WITH EQUIPMENT OR FACILITIES PROVIDED BY CUSTOMER

J. CONNECTION WITH CUSTOMER-PROVIDED CUSTOMER PREMISE INSIDE WIRE
(Cont'd)

2. (Cont'd)

c. In the event the customer provides, maintains or attempts to
provide or maintain customer premise inside wire or alters,
installs, connects, refigures or removes any customer
premise inside wire, the customer assumes the risk of loss
of service, damage to property, or death or injury of the
customer or the customer's agent. The customer will save
the Company harmless from any and all liability, claims, or
damage suits arising out of the customer's customer premise
inside wire activity.

d. In those instances where the Company makes a repair visit to
the customer's premise and the service difficulty or trouble
is found to be a result of customer-provided premise wire
that is not installed in accordance with the technical
standards for such wire, the customer shall be responsible
for the payment of the Trouble Isolation Charge found in
Section 18 of the tariff.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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CONSTRUCTION AND INSTALLATION CHARGES 
 
I. GENERAL 
 

A. The charges and regulations specified in this section apply in addition to service 
connection and move charges which are specified in other sections of this tariff, or 
which may apply only in connection with a particular class of service, equipment or 
facility. 

 
B. All charges and regulations as specified in other sections of this tariff provide for the 

furnishing of service or channels when adequate and suitable facilities and equipment 
are available or where the construction or installation of the necessary facilities and 
equipment does not involve an unusual investment and/or expense. 

 
C. When construction is necessary to provide facilities for a new applicant, or present 

applicants in a new location, or a present applicant that requested a better grade of 
service other than their present service, the Company reserves the right to require 
each applicant to pay all or a portion of the construction and installation charges and/or 
contract for service beyond the initial minimum period in an arrangement agreeable to 
the Telephone Company, the Applicant, and the Commission, that shall assist in 
defraying construction costs beyond those of a prudent investment by the Telephone 
Company as specified herein. 

 
II. RULES FOR EXTENSION OF THE DISTRIBUTING PLANT 
 

A.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
(CT) 
 
 
 
(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(RT) 
 
(RT) 
 

ISSUED: EFFECTIVE: 
August 17, 2001 BY:  Richard D. Lawson September 17, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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I . GENERAL

CONSTRUCTION AND INSTALLATION CHARGES

A . The charges and regulations specified in this section apply in addition
to service connection and move charges which are specified in other
sections of the General or Local Exchange Tariff, or which may apply only
in connection with a particular class of service, equipment or facility .

B . All charges and regulations as specified in the Local Exchange Tariff for
each exchange or in other sections of this tariff provide for the
furnishing of service or channels when adequate and suitable facilities
and equipment are available or where the construction or installation of
the necessary 'facilities and equipment does not involve an unusual
investment and/or expense .

C . When construction is necessary to provide facilities for a new applicant,
or present applicants in a new location, or a present applicant that
requested a better grade of service other than their present service, the
Company reserves the right to require each applicant to pay all or a
portion of the construction and installation charges and/or contract for
service beyond the initial minimum period in an arrangement agreeable to
the Telephone Company, the Applicant, and the Commission, that shall
assist in defraying construction costs beyond those of a prudent
investment by the Telephone Company as specified herein .

II . RULES FOR EXTENSION OF THE DISTRIBUTING PLANT
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A . WITHIN THE INITIAL RATE AREA, the Telephone Company will extend its
distributing plant to furnish exchange service to any applicant without
requiring a construction charge, subject to the regulations as specified
in Section I above .
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CONSTRUCTION AND INSTALLATION CHARGES 
 
II. RULES FOR EXTENSION OF THE DISTRIBUTING PLANT (Cont'd) 
 

B. The Telephone Company will extend its distributing plant to provide regular exchange 
classes of service to applicants in areas where facilities are not available, subject to the 
conditions and regulations as specified in the "Mileage" sections of this tariff. 

 
1. Where service is requested in subdivision, as described in Missouri Public Service 

Commission's 4 CSR 240-30.020, all charges for facilities will be determined as 
prescribed in the "Underground Service Facilities" section of this tariff. 

 
2. When in the judgement of the Telephone Company, the revenues derived from the 

services requested are appropriate for the investment incurred, the Telephone 
Company may elect to waive Advance Rental Charges 

 
3. Service 

 
a. Basic Service 

 
One (1) mile of facilities to provide the minimum class of service will be 
provided at no charge. 

 
b. Individual Line and Upgrades 
 

One (1) mile of new facilities or where facilities are working at full capacity, two 
(2) miles of circuit or equivalent on existing facilities, will be provided at no 
charge. 
 
Advance rental payment will be charged at a rate of $50.00 per 1/10 route 
mile, not to exceed $1,500.00, for new facilities provided in excess of the 
above distances.  All costs beyond the above will be absorbed by the 
company. 

 
 
 

 
 
 
 
(DT) 

 
 
ISSUED: EFFECTIVE: 
October 27, 2000 BY:  Richard D. Lawson December 11, 2000 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 
 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Sheet2
OF MISSOURI

S'--P 17129Z
CONSTRUCTION AND INSTALLATION CHARGES

II . RULES FOR EXTENSION OF THE DISTRIBUTING PLANT (Cont'd)

" ISSUED :
September 17, 1992

B . OUTSIDE THE INITIAL RATE AREA BUT WITHIN THE EXCHANGE AREA, the Telephone
Company will extend its distributing plant to provide regular exchange
classes of service to applicants in areas where facilities are not
available, subject to the conditions and regulations as specified in the
"Mileage" sections of this tariff .

1 . Where service is requested in subdivision, as described in Missouri
Public Service Commission's 4 CSR 240-30 .020, all charges for
facilities will be determined as prescribed in the "Underground
Service Facilities" section of this tariff .

2 .

	

When in the judgement of the Telephone Company, the revenues derived
from the services requested are appropriate for the investment
incurred, the Telephone Company may elect to waive Advance Rental
Charges .

3 . Service

a . Basic Service

One (1) mile of facilities to provide the minimum class of
service will be provided at no charge .

b . Individual Line and Upgrades

One (1) mile of new facilities or where facilities are working at
full capacity, two (2) miles of circuit or equivalent on existing
facilities, will be provided at no charge .

Advance rental payment will be charged at a rate of $50 .00 per
1/10 route mile, not to exceed $1,500 .00, for new facilities
provided in excess of the above distances . All costs beyond the
above will be absorbed by the company.

CANCELLED

DE~ 112000
By

	

1 5 0Z
Public SMISSOURI

mission

BY : John L . Roe
Vice President - Administration

5454 West 110th Street
Overland Park, Kansas 66211
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P.S.C. MO.-No. 22 Section 8 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC. First Revised Page 3 
d/b/a SPRINT Cancels Original Page 3 
 
 

CONSTRUCTION AND INSTALLATION CHARGES 
 
II. RULES FOR EXTENSION OF THE DISTRIBUTING PLANT (Cont'd) 
 

B. (Cont'd) 
 

4. Advance Rentals - Individual Line Upgrades 
 

a. Individual line upgrades route mileage for determining advance rental, will 
be based on the route mileage distance from the nearest facility to the 
customer's premises.  

 
b. Advance rental charges will be applied against the customer's local service 

monthly billing (including toll and taxes).  If for any reason the customer 
changes locations or discontinues his service, any remaining advance rental 
monies become the property of the Telephone Company, or at the option of 
the Telephone Company, the remaining advance rental may be transferred 
to the next subscriber at the same premise if the service is the same grade 
of service or higher and within 90 days of the discontinuance of the original 
service.  (We will not enter into any negotiations with an existing customer 
and his successor regarding monies paid this company as advance rentals). 

 
c. Advance rental payments are not refundable once construction has begun. 
 
d. If several customers are involved in the same line extension, the above 

conditions will be communitivily shared by all applicants. 
 

5. Plant extensions made by the Telephone Company in accordance with these 
rules, however financed, shall be and remain the property of the Telephone 
Company. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
(CT) 
 
(CT) 
 
(CT) 

ISSUED: EFFECTIVE: 
August 17, 2001 BY:  Richard D. Lawson September 17, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

	

Original Sheet 3
OF MISSOURI

CONSTRUCTION AND INSTALLATION CHARGES

II . RULES FOR EXTENSION OF THE DISTRIBUTING PLANT (Cont'd)

B . (Cont'd)

4 . Advance Rentals - Individual Lines and Rural Upgrades

CwC~11Fn

SEP
1

	

2 01

~
0'1'~" ~ ~- ,,v1ce

Fu~1~c ''>MySSOUi~

SEP 171-092

a .

	

Individual line and rural upgrades route mileage for determining
advance rental will be based on the route mileage distance from
the IRA or nearest facility to the customer's premise (whichever
distance is less) .

b . Advance rental charges will be applied against the customer's
local service monthly billing (including toll and taxes) . If for
any reason the customer changes locations or discontinues his
service, any remaining advance rental monies become the property
of the Telephone Company, or at the option of the Telephone
Company, the remaining advance rental may be transferred to the
next subscriber at the same premise if the service is the same
grade of service or higher and within 90 days of the
discontinuance of the original service . (We will not enter into
any negotiations with an existing customer and his successor
regarding monies paid this company as advance rentals) .

c . Advance rental payments are not refundable once construction has
begun .

d .

	

If several customers are involved in the same line extension, the
above conditions will be communitivily shared by all applicants .

5 . Plant extensions made by the Telephone Company in accordance with
these rules, however financed, shall be and remain the property of
the Telephone Company .

FIED

Kim 71992

MD. FUD!;b $.7TICE COMM.

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY : John L . Roe
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Vice President - Administration
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P.S.C. MO.-No. 22 Section 8 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 4
OF MISSOURI

CONSTRUCTION AND INSTALLATION CHARGES

II. RULES FOR EXTENSION OF THE DISTRIBUTING PLANT (Cont'd)

B. (Cont'd)

6. For service furnished jointly with a connecting company, the
rates for facilities within the connecting company exchange
are the rates of the connecting company. In such cases any
construction or installation charges or long-term contracts
required by the connecting company will be applied as a
requirement of the connecting company.

7. If an applicant for service is so located in relation to
existing and proposed permanent construction that it is
necessary to utilize a private right-of-way to furnish
necessary service or channels, and the Telephone Company is
unable to obtain the required right-of-way without cost, the
applicant for service may be required to pay the entire
costs involved in securing such private right-of-way.

III. FACILITIES ON PRIVATE PROPERTY

A. Pole leads and circuits or other facilities whether furnished at
the expense of the company or the customer, are maintained by
the company and ownership therein is vested in the Telephone
Company or, in the case of pole leads, ownership may be vested
in some other company with whom the Telephone Company has an
attachment, leasing or other joint use agreement.

B. The Telephone Company will furnish and maintain poles and
associated fixtures or underground buried facilities on private
property, provided suitable right-of-way can be obtained, when
such poles or facilities are to be used to carry circuits
serving more than one customer, the ownership of such facilities
being vested in the Telephone Company.

The customer shall furnish suitable right-of-way to the
Telephone Company without charge to the Telephone Company.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



IV .

	

SPECIAL CONSTRUCTION

V.

	

TEMPORARY SERVICE

P.S.C . MO.-No . 22 Section 8

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

	

First Revised Page 5
d/b/a SPRINT

	

Cancels Original Sheet 5

CONSTRUCTION AND INSTALLATION CHARGMiSSOUri Public

RECD AUG 17 2001

	

(RIT)

Service Commission

A.

	

When a special type of construction is desired by a customer, such as when underground
service connections are desired in places where aerial drop wires are regularly used to
reach customer's premises, an additional charge may be made, equal to the difference
between an estimated cost of the special type of construction and the average cost of
standard construction . This is not applicable to new subdivisions where 4 CSR 240 -
30.020 applies .

A.

	

Where plant construction is required to provide exchange facilities to furnish service
temporary in character, or which may or may not remain in a fixed location for any
considerable length of time, the customer will be required to pay in advance the entire
cost of new construction necessary to establish service plus the estimated cost of
removal of facilities, if to be removed upon service termination, and the provisions for
advance payments contained in this section will not apply .

a
`uP'~~'+

C.

9
ti~pR

PEG ~' ~ ~ ,s~ol\S
n

~1> Dt~tY

Missouri Public

FILED SEP 17 2001

ISSUED:

	

EFFECTIVE:
August 17, 2001

	

BY: Richard D . Lawson

	

September 17, 2001
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

(RT)

Service Commission



UNITED TELEPHONE COMPANY
OF MISSOURI

IV . SPECIAL CONSTRUCTION

V . TEMPORARY SERVICE

P .S .C . MO .-No . 22 Section 8

GENERAL EXCHANGE TARIFF

CONSTRUCTION AND INSTALLATION CHARGES

III .

	

FACILITIES ON PRIVATE PROPERTY (Cont'd)

Origna'f~Sheets
SEP 1? 19197,

i'^~
s_-?Ion

C . When attachments are made to poles of other wire-using companies
within the Initial Rate Area, located on private property and to be
used in serving an individual customer, in lieu of providing new pole
line construction, no attachment rental will be billed the customer
for such attachments and occupancy of the poles .

A . When a special type of construction is desired by a customer, such as
when underground service connections are desired in places where aerial
drop wires are regularly used to reach customer's premises, an additional
charge may be made, equal to the difference between an estimated cost of
the special type of construction and the average cost of standard
construction . This is not applicable to new subdivisions where 4 CSR 240
- 30 .020 applies .

A . Where plant construction is required to provide exchange facilities to
furnish service temporary in character, or which may or may not remain in
a fixed location for any considerable length of time, the customer will
be required to pay in advance the entire cost of new construction
necessary to establish service plus the estimated cost of removal of
facilities, if to be removed upon service termination, and the provisions
for advance payments contained in this section will not apply .

CMgLjFn

SEP 1'7 2001
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ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe

	

, 1992
Vice President - Administration

5454 West 110th Street
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Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 9 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 1
OF MISSOURI

DIRECTORY LISTINGS

I. GENERAL

A. The rates and regulations for directory listings in this section
apply only to the alphabetical directory containing the regular
alphabetical list of names of customers and joint users.

B. The alphabetical list of names of customers and joint users is
designed solely for the purpose of informing calling parties of
the telephone numbers of customers and those entitled to use
customer's service, and special prominence or arrangement of names
is not contemplated.

C. The Telephone Company limits the length of any listing to one
line in the directory by the use of abbreviations when the
clearness of the listing or the identification of the customer
or joint user is not impaired thereby. When the use of
abbreviations impairs the clearness of the listing or the
identification of the customer or joint user such additional
lines are used as may be required in the judgment of the
Telephone Company without additional charge.

D. Listings must conform to the Telephone Company's specification
with respect to its directories.

E. Listings are regularly provided in connection with all classes
of exchange service, except public telephone service.
Ordinarily, listings are automatically included in the
directory. However, a listing may be omitted upon request of a
customer when in the judgment of the Telephone Company the
omission of the listing is warranted by the circumstances of the
particular case. (See II. C, following for rate regulations).

F. The length of the contract period for directory listings, where
the listing actually appears in the directory, is the directory
period except as provided in the Termination of Contracts
section of this tariff.

G. Individuals, person, or firms whose names are associated with a
telephone number appearing in the telephone directory or are a
part of Directory Assistance are also responsible for paying for
the telephone service and/or any outstanding debt associated
with the telephone number. In a similar manner, credit history
is established for the name associated with the service.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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Service Commission 
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II .

	

PRIMARY LISTINGS

A .

	

One listing without charge
follows :

3 . For each joint user .

DIRECTORY LISTINGS

termed the

,Aii 151997

ed(SSOUR1
prima r3jfift&jgjrA% th Fas

1 . For each separate customer service ; when two or more main station
lines or PBX trunk lines are consecutively operated, generally only
the first number of the group is listed .

2 . For each Payphone Line Service .

	

(Cl ;

B .

	

The primary listing is ordinarily the name and address of the person or
firm which contracts for the service or which is the joint user
(business only), or the name under which a business is regularly
conducted . Where the service is contracted for by one party for the
use of a second party, the listing may be in the name of the second
party .

A primary listing may contain two (2) residential customers with the
same surname and living at the same address where the same service is
for no more than two (2) individual's given names . Each given name,
for purposes of this tariff, is defined as any combination, not to
exceed two, of the following : first name, middle name, initial,
nickname, or maiden name .

A primary listing may contain a given name, or initials, and the
married name of an individual whose spouse is deceased, or another name
or initial for a person known by more than one name (provided the
surname is the same) . These listings identify one person who may be
referred to by either name .

An additional listing reversing the order of the individual's given
name may be obtained at the rates for regular additional listings as
specified in the rates following . The restriction of no more than two
given names applies only to listings involving two individuals' names .

CANCEulET)

Vjo~ 2 7
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PUI+V O Miss() AFZ 15 1997

ISSUED :

	

I-iEFFE T~hV~If~

January 15, 1997

	

BY : John L . Roe
Vice President - Carrier & Regulatory Services

	

APR 1 5 1997
5454 West 110th Street

Overland Park, Kansas 66211



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

OF MISSOURI

II . PRIMARY LISTINGS

A . One listing without charge, termed the primary listing, is provided as
follows :

1 . For each separate customer service ; when two or more main station
lines or PBX trunk lines are consecutively operated, generally only
the first number of the group is listed .

2 . For each semi-public service .

3 . For each joint user .

P .S .C . MO .-No . 22 Section 9

DIRECTORY LISTINGS

Original I'Sheet-2"~~

SEP 171RO?

B . The primary listing is ordinarily the name and address of the person or
firm which contracts for the service or which is the joint user (business
only), or the name under which a business is regularly conducted . Where
the service is contracted for by one party for the use of a second party,
the listing may be in the name of the second party .

A primary listing may contain two (2) residential customers with the same
surname and living at the same address where the same service is for no
more than two (2) individual's given names . Each given name, for
purposes of this tariff, is defined as any combination, not to exceed
two, of the following : first name, middle name, initial, nickname, or
maiden name .

A primary listing may contain a given name, or initials, and the married
name of an individual whose spouse is deceased, or another name or
initial for a person known by more than one name (provided the surname is
the same) . These listings identify one person who may be referred to by
either name .

An additional listing reversing the order of the individual's given name
may be obtained at the rates for regular additional listings as specified
in the rates following . The restriction of no more than two given names
applies only to listings involving two individuals' names .

c000-1-1-11

FPR1
~ '~9~
~

S~~mas~aa
BY cv,ceQ~bi~c ~M5S6\yR,

FILED

nU 71992

NCO . PUCLlO LAVIC 0041o,111 .
" ISSUED :

	

EFFECTIVE :
September 17, 1992
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CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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PRIMARY LISTINGS (Cont'd)

P .S.C . MO.No. 22 Section 9

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC.

	

First Revised Page 3
d/ba SPRINT

	

Cancels Original Page 3
Missouri Public

DIRECTORY LISTINGS

	

Service Commission

RECD MAY 25 2004
C.

	

Private telephone numbers (non-published): some customers request their telephone
numbers to be omitted from the directory and the Company's information records . Such
requests, when presented may be fulfilled through the assignment of a private telephone
number (non-published) subject to the regulations outlined below.

1 .

	

Incoming calls to private telephone numbers (non-published) will be completed by
the Company only when the calling party places the call by number. The Company
will adhere to this practice notwithstanding any claim of emergency the calling party
may present . The acceptance by the Company of the Customer's request to furnish
a private telephone number (non-published) does not create any relationship or
obligation, direct or indirect, to any person other than the customer.

2 .

	

In the absence of gross negligence or willful misconduct, no liability for damages
arising from publishing a private telephone number (non-published) in the directory
or disclosing said number to any person shall attach to the company . The customer
indemnifies and saves the Company harmless against any and all claims from
damages caused or claimed to have been caused, directly or indirectly, by the
publication of a private telephone number (non-published) or the disclosing of said
number to any person .

3.

	

Parties with nonpublished or non-listed numbers forfeit the privacy afforded

	

(N)
by the service to the extent that the telephone number is identified through
activation of a Call Trace procedures whereby the name and address of the
subscriber will be provided to the authorized law enforcement agency upon
request ofthe agency.

	

(N)

4.

	

Rates for private telephone numbers (non-published) are found on sheet 7 of this

	

(T)
section . Rates are not applicable when the service involves data terminals where
there is no voice use contemplated .

5.

	

Semi-Private Telephone Numbers or Non-Listed Numbers, a service which is not

	

(T)
listed in the alphabetical list of the telephone directory but the telephone number
may be obtained from the information Operator, is not furnished by this Company.

MY 3 z 2005
3

	

Missouri Public
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Service Commission

MISSOURI
FILED JUN 25 2004

ISSUED :

	

EFFECTIVE :
May 25, 2004

	

BY: Richard D . Lawson

	

June 25, 2004
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101
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OF MISSOURI

II . PRIMARY LISTINGS (Cont'd)

DIRECTORY LISTINGS SEP 1? 1992-
" h

C . Private telephone numbers (non-published) : some customers request their
telephone numbers to be omitted from the directory and the Company's
information records . Such requests, when presented may be fulfilled
through the assignment of a private telephone number (non-published)
subject to the regulations outlined below .

1 . Incoming calls to private telephone numbers (non-published) will be
completed by the Company only when the calling party places the call
by number .

	

The Company will adhere to this practice notwithstanding
any claim of emergency the calling party may present . The acceptance
by the Company of the Customer's request to furnish a private
telephone number (non-published) does not create any relationship or
obligation, direct or indirect, to any person other than the
customer .

2 . In the absence of gross negligence or willful misconduct, no
liability for damages arising from publishing a private telephone
number (non-published) in the directory or disclosing said number to
any person shall attach to the company . The customer indemnifies and
saves the Company harmless against any and all claims from damages
caused or claimed to have been caused, directly or indirectly, by the
publication of a private telephone number (non-published') or the
disclosing of said number to any person .

3 . Rates for private telephone numbers (non-published) are found on
sheet 7 of this section . Rates are not applicable when the service
involves data terminals where there is no voice use contemplated .

4 .

	

Semi-Private Telephone Numbers or Non-Listed Numbers, a service which
is not listed in the alphabetical list of the telephone directory but
the telephone number may be obtained from the information Operator,
is not furnished by this Company .

CANCI I Fn
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September 17, 1992

	

BY: John L . Roe
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October 1, 2014 
Missouri Public 

Service Commission 
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P.S.C. MO.-No. 22 Section 9 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY First Revised Page 4
OF MISSOURI d/b/a SPRINT Cancels Original Page 4

DIRECTORY LISTINGS

III. REGULAR ADDITIONAL (OR EXTRA) LISTINGS

A. Business additional listings may be the names of partners or
members of the firm, if the customer or joint-user is a
partnership or firm; the names of officers of the corporation if
the customer or joint-user is a corporation; and for any
business establishment, the names of associates or employees of
the customer or joint-user.

Business additional listings may be bonafide names of firms or
corporations which the customer or joint-user owns or controls
or is duly authorized to represent. Listings which are designed
primarily to give publicity to a commodity or service are not
accepted.

B. Residence additional listings may be the names of members of the
customer's family or of other persons residing in the customer's
household.

C. In connection with Payphone Line Service, residence additional
listings are allowed at additional listing rates in the names of
permanent guests or tenants at that location. Business
additional listings are furnished under the same regulations as
specified in paragraph III-A above.

D. Ordinarily all additional listings must be of the same address
and telephone number as the primary listing, except, as provided
below for alternate listings. However, when in the opinion of
the Telephone Company it appears necessary as an aid to the use
of the directory and provided satisfactory service can be
furnished, a listing may be permitted under the address of a
private branch exchange telephone, or extension telephone,
installed on premises of the customer but at an address
different from that of the switchboard, or main telephone, using
the telephone number of the primary listing.

E. Regular additional listings are furnished for the rates found on
Sheet 7 paragraph V.

(CT)

(RT)

ISSUED: EFFECTIVE:
January 15, 1997 BY: Richard D. Lawson April 15, 1997

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
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OF MISSOURI

DIRECTORY LISTINGS
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III .

	

REGULAR ADDITIONAL (OR EXTRA) LISTINGS

	

a

ionA .

	

Business additional listings may be the names of partners or members
of the firm, if the customer or joint-user is a partnership or firm ;
the names of officers of the corporation if the customer or joint
user is a corporation ; and for any business establishment, the names
of associates or employees of the customer or joint-user .

Business additional listings may be bonafide names of firms or
corporations which the customer or joint-user owns or controls or is
duly authorized to represent . Listings which are designed primarily
to give publicity to a commodity or service are not accepted .

B . Residence additional listings may be the names of members of the
customer's family or of other persons residing in the customer's
household .

C . In connection with semi-public telephone service, residence
additional listings are allowed at additional listing rates in the
names of permanent guests or tenants at that location . Business
additional listings in connection with semi-public stations are
furnished under the same regulations as specified in paragraph III-A
above .

D . Ordinarily all additional listings must be of the same address and
telephone number as the primary listing, except, as provided below
for alternate listings . However, when in the opinion of the
Telephone Company it appears necessary as an aid to the use of the
directory and provided satisfactory service can be furnished, a
listing may be permitted under the address of a private branch
exchange telephone, or extension telephone, installed on premises of
the customer but at an address different from that of the
switchboard, or main telephone, using the telephone number of the
primary listing .

E . Regular additional listings are furnished for the rates found on
Sheet 7 paragraph V .
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Vice President - Administration
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GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 5
OF MISSOURI

DIRECTORY LISTINGS

III. REGULAR ADDITIONAL (OR EXTRA) LISTINGS (Cont'd)

F. Additional listing charges date from the time the listing is
posted on the information records. Information records are
posted at the time application for the listing is made or at any
date the customer may desire.

IV. SPECIAL TYPES OF EXTRA LISTINGS

A. Alternate Listings

1. Listing of an alternate telephone number to be called in
case no answer is received at the primary number or
indicating alternate telephone to be called on "Nights,
Sundays, and Holidays" in preference to the primary number
is permitted for customers to all classes of service. A
phrase directing the method of calling when a private branch
exchange operator is not on duty and giving the number to
call may be provided as an alternate listing.

2. The alternate number may be that of a service not under
contract with the customer in connection with whose name it
appears. In such a case the consent of the customer to the
alternately listed service must be obtained for the
alternate listing.

3. The monthly rate for each business or residence alternate
listing, including the directive note, is found on sheet 7
paragraph V.

B. Duplicate Listings

1. Duplicate Listings, i.e., listings of abbreviated names,
names which are commonly spelled in more than one way and
rearrangements of names, are permitted when, in the opinion
of the Telephone Company, they are necessary for the proper
identification of the customer and are not desired to obtain
a preferential position in the directory or for advertising
purposes.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

sennn1


sennn1
February 26, 2006



P.S.C. MO.-No. 22 Section 9 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Second Revised Page 6 (C) 
d/b/a Embarq Cancels First Revised Page 6 (C) 
 
 

DIRECTORY LISTINGS 
 
IV. Special Types of Extra Listings (Cont'd.) 
 

B. Duplicate Listings (Cont'd.) 
 

2. The duplicate listing rate is found on page 7.1 of this section. 
 

C. Foreign Listings 
 

1. Foreign listings are listings in the alphabetical list of an exchange other than the 
exchange in which the listed service is furnished. 

 
2. The rate for foreign listings appearing in directories of this company is found on 

page 7.1 of this section.  These listings include a maximum of two lines; normally, 
the first two lines contain the name, address, and telephone number of a customer.  
If additional lines are required, the regular additional listing rate applies per line.  For 
the listing of United customers in directories of other telephone companies, the tariff 
of the other company shall apply. 

 
D. Office Hours (Extra Line) 

 
1. Listing of office hours is not required in order to efficiently handle telephone traffic 

and is not included in the charges for service.  Such listings may be obtained by 
customers who desire that their office hours appear in connection with their listings. 

 
2. The Extra Line monthly rate for office hours listings is found on page 7.1 of this 

section. 
 
 

 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 

(T) 
 
 
 
 
 

(T) 

 
 
ISSUED: EFFECTIVE: 
January 27, 2009 BY: Darlene N. Terry February 26, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 

Filed 
Missouri Public 

Service Commission 
JI-2009-0552

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



Cancelled  
February 26, 2009 

Missouri Public 
Service Commission 

JI-2009-0552



P.S.C. MO.-No. 22 Section 9 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 6
OF MISSOURI

DIRECTORY LISTINGS

IV. Special Types of Extra Listings (Cont'd.)

B. Duplicate Listings (Cont'd.)

2. The duplicate listing rate is found on sheet 7 paragraph V.

C. Foreign Listings

1. Foreign listings are listings in the alphabetical list of an
exchange other than the exchange in which the listed service
is furnished.

2. The rate for foreign listings appearing in directories of
this company is found on sheet 7 paragraph V. These
listings include a maximum of two lines; normally, the first
two lines contain the name, address, and telephone number of
a customer. If additional lines are required, the regular
additional listing rate applies per line. For the listing
of United customers in directories of other telephone
companies, the tariff of the other company shall apply.

D. Office Hours

1. Listing of office hours is not required in order to
efficiently handle telephone traffic and is not included in
the charges for service. Such listings may be obtained by
customers who desire that their office hours appear in
connection with their listings.

2. The monthly rate for office hours listings is found on sheet
7 paragraph V.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

sennn1


sennn1
February 26, 2006



CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



UNITED TELEPHONE COMPANY

	

Original Page 6.2
OF MISSOURI d/b/a SPRINT

V.

	

DUAL-NAME LISTINGS (Conl'd)

c.

	

Dual-name listings are available only for residence subscribers .

d .

	

Dual-name listings may be provided as the primary listing at no monthly recurring
charge for the addition of the second name to the listing .

e.

	

Dual-name listings may be provided as an additional listing at the customer's option
at the regular additional listing rate .

f .

	

A service charge as specified in Section 30 applies for :

(1) Changing a primary single-name directory listing to a primary dual-name directory
listing .

(2) Changing the primary or additional dual-name directory listing once established .

(3) Changing an additional dual-name directory listing to a primary dual-name

9 .

directory listing .

P .S.C . MO.No. 22 Section 9

GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS

No nonrecurring charge applies when the dual-name listing is established with the initial
establishment of service or when a change in an existing listing is requested on an
order for which service charges are otherwise applicable .

CANC.FI I rn

DEC 2 1 2005

/yes 6. a
ijuhlia~6'rora ton

~)SAOURi

ISSUED:

	

EFFECTIVE:
October 26, 2004

	

BY: Richard D . Lawson

	

November 27, 2004
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

RUB
AM FDWIC



CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



June 8, 2006



P.S.C. MO.-No. 22 Section 9 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Nineteenth Revised Page 7 
d/b/a CenturyLink Cancels Eighteenth Revised Page 7 
 

DIRECTORY LISTINGS 
 
VIII. RATES 
 
  Monthly Rates  
 Type of Listing 
 Business Residence 
 
 Non-Published Telephone Number (ADRNPUB) $5.00 $5.00 
 
 Non-Listed Telephone Number 5.00 5.00 
 
 Additional (Extra) Listing (ADRADLS) 3.85 3.85 
 
 Alternate Listing (ADRALST) 3.85 3.85 
 
 Duplicate Listing (ADRCLRS) 3.85 3.85 
 
 Foreign Listing (ADRFRGN) 3.85 3.85 
 
 Extra Line - per line (ADRELST) 3.85 3.85 
 
 Vanity Listing 5.50 3.85 
 
 

 
 
 
 
 
 
 
 

( I ) 
 

( I ) 

ISSUED: EFFECTIVE: 
December 13, 2013 By: Darlene N. Terry January 13, 2013 
 Manager - Tariffs 
 5454 West 110th Street 
MO13-11 Overland Park, KS  66211 

Filed 
Missouri Public 

Service Commission 
JI-2014-0253

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 9 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Eighteenth Revised Page 7 
d/b/a CenturyLink Cancels Seventeenth Revised Page 7 
 

DIRECTORY LISTINGS 
 
VIII. RATES 
 
  Monthly Rates  
 Type of Listing 
 Business Residence 
 
 Non-Published Telephone Number (ADRNPUB) $3.85 $3.85 
 
 Non-Listed Telephone Number 3.85 3.85 
 
 Additional (Extra) Listing (ADRADLS) 3.85 3.85 
 
 Alternate Listing (ADRALST) 3.85 3.85 
 
 Duplicate Listing (ADRCLRS) 3.85 3.85 
 
 Foreign Listing (ADRFRGN) 3.85 3.85 
 
 Extra Line - per line (ADRELST) 3.85 3.85 
 
 Vanity Listing 5.50 3.85 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material now appearing on this page previously appeared on Second Revised Page 7.1. 
 

 
 
 
 
 
 
 
 
 ( I ) 
 
 
 
 
 
 
 
  (M) 
 
 
 
 
 
 ( I )(M) 

 
ISSUED: EFFECTIVE: 
January 7, 2011 BY:  Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0347 

CANCELLED 
January 13, 2014 
Missouri Public  

Service Commission 
JI-2014-0253



 

P.S.C. MO.-No. 22 Section 9 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Seventeenth Revised Page 7 
d/b/a Embarq Cancels Sixteenth Revised Page 7 
 

DIRECTORY LISTINGS 
 
VIII. RATES 
 
  Monthly Rates  
 Type of Listing 
 Business Residence 
 
 Non-Published Telephone Number (ADRNPUB) $3.50 $3.50 
 
 
 Non-Listed Telephone Number 3.50 3.50 
 
 
 Additional (Extra) Listing (ADRADLS) 3.50 3.50 
 
 
 
 
 
 
 
 
 
 
 
 
 Alternate Listing (ADRALST) 3.50 3.50 
 

 
 
 
 
 
 
 
 

( I ) 
 
 

( I ) 
 
 

( I ) 
 

(D) 
 
 
 
 
 
 
 
 

(D) 
 

( I ) 
 

(D) 
 
 
 
 
 
 
 
 

(D) 
 

 
 
 
 
ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 

CANCELLED 
February 1, 2011 
Missouri Public  

Service Commission 
JI-2011-0347

Filed 
Missouri Public 

Service Commission 
JI-2009-0528



P.S.C. MO.-No. 22 Section 9 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Sixteenth Revised Page 7 
d/b/a Embarq Cancels Fifteenth Revised Page 7 
 

DIRECTORY LISTINGS 
 
VIII. RATES 
 
  Monthly Rates  
 Type of Listing 
 Business Residence 
 
 Non-Published Telephone Number (ADRNPUB) $2.50 $2.50 
 
 
 Non-Listed Telephone Number 2.50 2.50 
 
 
 Additional (Extra) Listing (ADRADLS) 
 

Ferrelview 
Kearney 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 2.70 
 

 
 
 
 2.35(I) 
 

Jefferson City 
Lebanon 

 2.90  2.35(I) 

All Other Exchanges  3.00  2.35 
 

Alternate Listing (ADRALST) 
 

Ferrelview 
Kearney 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 2.70 
 

 
 
 
 2.35(I) 
 

Jefferson City 
Lebanon 

 2.90  2.35(I) 

All Other Exchanges  3.00  2.35 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 

(I) 
 
 

(I) 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 
(I) 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 
(I) 
 
 

 
ISSUED: EFFECTIVE: 
December 3, 2007 BY:  Darlene N. Terry January 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



P.S.C. MO.-No. 22 Section 9 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fifteenth Revised Page 7 
d/b/a Embarq Cancels Thirteenth Revised Page 7 
 

DIRECTORY LISTINGS 
 
VIII. RATES 
 
  Monthly Rates  
 Type of Listing 
 Business Residence 
 
 Non-Published Telephone Number (ADRNPUB) $2.40 $2.40 
 
 
 Non-Listed Telephone Number 2.40 2.40 
 
 
 Additional (Extra) Listing (ADRADLS) 
 

Ferrelview 
Kearney 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 2.70 
 

 
 
 

2.25 
 

All Other Exchanges  2.90 2.25 
 

Alternate Listing (ADRALST) 
 

Ferrelview 
Kearney 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 2.70 
 

 
 
 

2.25 
 

All Other Exchanges  2.90 2.25 
 
 

 
 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this page now appears on Original Page 7.1. 

 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 

(M) 
 
 
 

(M) 
 

(D) 
(D) 

 
ISSUED: EFFECTIVE: 
August 2, 2007 BY:  Darlene N. Terry September 1, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 
FILED 

Missouri Public 
Service Commision

CANCELLED 
January 30, 2008 
Missouri Public 

Service Commission



 

 
P.S.C. MO.-No. 22 Section 9 

 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. Fourteenth Revised Page 7 
d/b/a Embarq Cancels Thirteenth Revised Page 7 
 

DIRECTORY LISTINGS 
 
VIII. RATES 
 
 Monthly 
  Rates 
   
 Non- Competitive Exchanges 
 Competitive    
   Exchanges  Group A* Group B* 
Type of Listing 
 
 Non-Published Telephone Number ADRNPUB $2.40 $2.40 $2.40 
 
 Non-Listed Telephone Number $2.40 $2.40 $2.40 
 
 Additional (Extra) Listing - Business ADRADLS  $2.90 $2.90 $2.70 
 
 Additional (Extra) Listing - Residence ADRADLS $2.25 $2.25 $2.25 
 
 Alternate Listing - Business ADRALST  $2.90 $2.90 $2.70 
 
 Alternate Listing - Residence ADRALST  $2.25 $2.25 $2.25 
 
 Duplicate Listing - Business ADRCRLS  $2.90 $2.90 $2.70 
 
 Duplicate Listing - Residence ADRCRLS  $2.25 $2.25 $2.25 
 
 Foreign Listing - Business ADRFRGN  $2.30 $2.30 $2.30 
 
 Foreign Listing - Residence ADRFRGN  $2.25 $2.25 $2.25 
 
 Extra Line - Business (per line) ADRELST  $2.90 $2.90 $2.70
  
 Extra Line - Residence (per line) ADRELST  $2.25 $2.25 $2.25 
    
 Vanity Listing – Business $5.00 $5.00 $5.00 
 
 Vanity Listing – Residence $3.15 $3.15 $3.15 
 
  
 
 
 
* Competitive Exchange Group classifications may vary between residence and business services.  See Section 

16.X, Page 23 for a complete listing of Competitive Exchanges. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(T) 

 
 
ISSUED: EFFECTIVE: 
January 18, 2007 BY:  Darlene N. Terry February 17, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211

CANCELLED 
September 1, 2007 

Missouri Public 
Service Commission



 
 

P.S.C. MO.-No. 22 Section 9 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Thirteenth Revised Page 7 
d/b/a Embarq Cancels Twelfth Revised Page 7 
 

DIRECTORY LISTINGS 
 
VIII. RATES 
 
 Monthly 
  Rates 
   
 Non- Competitive Exchanges 
 Competitive    
   Exchanges  Group A* Group B* 
Type of Listing 
 
 Non-Published Telephone Number ADRNPUB $2.40 $2.40 $2.40 
 
 Non-Listed Telephone Number $2.40 $2.40 $2.40 
 
 Additional (Extra) Listing - Business ADRADLS  $2.90 $2.90 $2.70 
 
 Additional (Extra) Listing - Residence ADRADLS $2.25 $2.25 $2.25 
 
 Alternate Listing - Business ADRALST  $2.90 $2.90 $2.70 
 
 Alternate Listing - Residence ADRALST  $2.25 $2.25 $2.25 
 
 Duplicate Listing - Business ADRCRLS  $2.90 $2.90 $2.70 
 
 Duplicate Listing - Residence ADRCRLS  $2.25 $2.25 $2.25 
 
 Foreign Listing - Business ADRFRGN  $2.30 $2.30 $2.30 
 
 Foreign Listing - Residence ADRFRGN  $2.25 $2.25 $2.25 
 
 Office Hours - Business (per line) ADRADLS XL / ADRELST  $2.90 $2.90 $2.70
  
 Office Hours - Residence (per line) ADRADLS XL / ADRELST  $2.25 $2.25 $2.25 
    
 Vanity Listing – Business $5.00 $5.00 $5.00 
 
 Vanity Listing – Residence $3.15 $3.15 $3.15 
 
  
 
 
 
* Competitive Exchange Group classifications may vary between residence and business services.  See Section 

16.X, Page 23 for a complete listing of Competitive Exchanges. 
 

 
 
 
 
 
 
 
 
 
 
 
 

(I) 
 

(I) 
 
 
 

(I) 
 
 
 

(I) 
 
 
 

(I) 
 

(I) 
 

(I) 
 
 
 

(I) 
 
 
 

(I) 

 
 
ISSUED: EFFECTIVE: 
December 1, 2006 BY:  Darlene N. Terry January 15, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211

February 17, 2007



P.S.C. MO.-No. 22 Section 9 
 

GENERAL EXCHANGE TARIFF 
 
EMBARQ MISSOURI, INC. Twelfth Revised Page 7 
d/b/a EMBARQ Cancels Eleventh Revised Page 7 
 

DIRECTORY LISTINGS 
 
VIII. RATES 
 
 Monthly 
  Rates 
   
 Non- Competitive Exchanges
 Competitive    
   Exchanges  Group A* Group B*
Type of Listing 
 
 Non-Published Telephone Number ADRNPUB $2.30 $2.30 $2.30 
 
 Non-Listed Telephone Number $2.30 $2.30 $2.30 
 
 Additional (Extra) Listing - Business ADRADLS  $2.90 $2.90 $2.70 
 
 Additional (Extra) Listing - Residence ADRADLS $2.15 $2.15 $2.00 
 
 Alternate Listing - Business ADRALST  $2.90 $2.90 $2.70 
 
 Alternate Listing - Residence ADRALST  $2.15 $2.15 $2.00 
 
 Duplicate Listing - Business ADRCRLS  $2.90 $2.90 $2.70 
 
 Duplicate Listing - Residence ADRCRLS  $2.15 $2.15 $2.00 
 
 Foreign Listing - Business ADRFRGN  $2.20 $2.20 $2.05 
 
 Foreign Listing - Residence ADRFRGN  $2.15 $2.15 $2.00 
 
 Office Hours - Business (per line) ADRADLS XL / ADRELST  $2.90 $2.90 $2.70
  
 Office Hours - Residence (per line) ADRADLS XL / ADRELST  $2.15 $2.15 $2.00 
    
 Vanity Listing – Business $5.00 $5.00 $5.00 
 
 Vanity Listing – Residence $3.00 $3.00 $3.00 
 
  
 
 
 
* Competitive Exchange Group classifications may vary between residence and business services.  See 

Section 16.X, Page 23 for a complete listing of Competitive Exchanges. 
 

 
 
 
 
 
 
 
 
 

(CT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
 

(CT) 
 
 
 
 
 
 
 
 
 

(AT) 
(AT) 

 
 

 
ISSUED: EFFECTIVE: 
June 29, 2006 BY:  Chad Eckhart July 31, 2006 
 Vice President – Regulatory Affairs 
 6450 Sprint Parkway 
 Overland Park, KS  66251

IO-2006-0551

January 15, 2007



TO-2006-0375

July 31, 2006



May 1, 2006



sennn1


sennn1
February 26, 2006



schwam


schwam
January 18, 2006



VI. RATES

P.S.C . MO.-No . 22 Section S

GENERAL EXCHANGE TARIFF

SPRINT MISSOURI, INC .

	

Seventh Revised Page 7
d/b/a SPRINT

	

Cancels Sixth Revised Page 7

DIRECTORY LISTINGS

CANCRLEn

MAR 3 1 2005

1 `

~jh
RS?P&JI44 6WNfnmtssyon

" ISSUED:

	

EFFECTIVE :
December 3, 2004

	

BY: Richard D. Lawson

	

January 18, 2005
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

	

RUD
IXPW

Monthly
Rates

Non-Competitive
Exchanges

Competitive
Exchanges

(CT)
(CT)

Type of Listing

Private Telephone Number ADRNPUB $2.20 $2 .05 (I)

Semi-Private Telephone Number or Non-Listed Number NOT OFFERED NOT OFFERED

Additional (Extra) Listing - Business ADRALSS $2.90 $2.70

Additional (Extra) Listing - Residence ADRALSS $2.15 $2.00

Alternate Listing - Business ADRALST $2.90 $2.70

Alternate Listing - Residence ADRALST $2.15 $2.00

Duplicate Listing - Business ADRCRLS $2.90 $2.70

Duplicate Listing - Residence ADRCRLS $215 $2.00

Foreign Listing - Business ADRFRGN $2.20 $2.05

Foreign Listing - Residence ADRFRGN $2.15 $2.00

Office Hours - Business (per line) ADRALSS XL $2.90 $2.70
ADRELST

Office Hours - Residence (per line) ADRALSS XL $215 $2.00 (I)
ADRELST



P.S.C . MO.No. 22 Section 9

GENERAL EXCHANGETARIFF

SPRINT MISSOURI, INC.

	

Sixth Revised Page 7
d/b/a SPRINT

	

Cancels Fifth Revised Page 7

ISSUED :
October 26, 2004

DIRECTORY LISTINGS

CANCgLFD

JAN 1 8 ,2005

bi
/'

	

7

vubvW 5IVOS CO
ltttfl®!9(1

EFFECTIVE :
BY: Richard D . Lawson

	

November 27, 2004
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

	

RLM
MO Mb^t

(CT)RATES

Monthly
Rates

Type of Listing

Private Telephone Number ADRNPUB $2 .05

Semi-Private Telephone Number or Non-Listed Number NOT OFFERED

Additional (Extra) Listing - Business ADRADLS . $2.70

Additional (Extra) Listing - Residence ADRADLS $2.00

Alternate Listing - Business ADRALST $2.70

Alternate Listing - Residence ADRALST $2.00

Duplicate Listing - Business ADRCRLS $2.70

Duplicate Listing - Residence ADRCRLS $2.00

Foreign Listing - Business ADRFRGN $2.05

Foreign Listing - Residence ADRFRGN $2.00

Office Hours - Business (per line) ADRADLS XL $2 .70
ADRELST

Office Hours - Residence (per line) ADRADLS XL $2.00
ADRELST



GENERAL EXCHANGE TARIFF
Service CDf7lXY11SStp ;-,

SPRINT MISSOURI, INC.

	

Fifth Revised Page 7
d/b/a SPRINT

	

Cancels Fourth Revised Page 7

V. RATES

ISSUED :

P.S.C. MO.No . 22 Section 9

DIRECTORY LISTINGS

Type of Listing

Private Telephone Number ADRNPUB

	

$2.05

Semi-Private Telephone Number or Non-Listed Number

	

NOT OFFERED

Additional (Extra) Listing - Business ADRADLS

	

$2.70

Additional (Extra) Listing - Residence ADRADLS

	

$2.00

Alternate Listing - Business ADRALST

	

$2.70

Alternate Listing - Residence ADRALST

	

$2.00

Duplicate Listing - Business ADRCRLS

	

$2.70

Duplicate Listing - Residence ADRCRLS

	

$2.00

Foreign Listing - Business ADRFRGN

	

$2.05

Foreign Listing - Residence ADRFRGN

	

~- ---"

	

$2.00

Office Hours - Business (per line)ADRADLS XL

	

$2.70
ADRELST

Office Hours - Residence (per line) ADRADLS XL

	

$2.00
ADRELST

Miesouri Public

RECD OCT 31 2003

Monthly
Rates

CANCELLED

Nov 2 7 2004

Pub1 '

	

ryice ~nMIssion
MISSOURI

910October 31, 2003

	

BY: Richard D. Lawson
State Executive, External Affairs

319 Madison

	

JAN 17 2004
Jefferson City, MO 05101

	

Miss PI Pub()d
a9St7!^C-~ t0P9'1fhL3idd^d

D JABS 17 2004



SPRINT MISSOURI, INC .

	

Fourth Revised Page 7
Cancels Third Revised Page 7d/b/a SPRINT

V.

P.S.C . MO.-No . 22 Section 9

GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS

(I )

(I )

(I )

(I )

CANCEL«

JAN 1 7 2004
V S-7

public 5

	

ITmtssion
miss A

ISSUED:
October 25, 2002

	

BY: Richard D . Lawson
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

RECD OCT 2 5 2002

c-ervice comm)oz)on

A!I(e2~ Public
ServEf~e

~fi
t5f3V'tilibaii9;n

1'r-03-Otlpfo
DEC 18 2002

DEC 18 2002

RATES

Monthly
Rates

Type of Listing

Private Telephone Number ADRNPUB $1.90

Semi-Private Telephone Number or Non-Listed Number NOT OFFERED

Additional (Extra) Listing - Business ADRADLS $2.50

Additional (Extra) Listing - Residence ADRADLS $1.95

Alternate Listing - Business ADRELST $2.50

Alternate Listing - Residence ADRELST $1 .95

Duplicate Listing - Business ADRCRLS $2.50

Duplicate Listing - Residence ADRCRLS $1.95

Foreign Listing - Business ADRFRGN $1.90

Foreign Listing - Residence ADRFRGN $1.90

Office Hours - Business (per line) ADRADLS XL $2.50
ADRELST

Office Hours - Residence (per line) ADRADLS XL $2.00
ADRELST



P.S.C . MO.-No. 22 Section 9

GENERAL EXCHANGE TARIFF

Missouri PuFa11®

RECD OCT 2 6 2001

Service Corrimission
SPRINT MISSOURI, INC .

	

Third Revised Page 7
d/b/a SPRINT

	

Cancels Second Revised Page 7

V .

DIRECTORY LISTINGS

DEC 18 2002

Pub,1 Se ,

	

ts rn:~ssioA

ADRELST

ISSUED :

	

EFFECTIVE:
October 26, 2001

	

BY: Richard D . Lawson

	

December 11, 2001
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

Missouri Public

p-2 51._Servi e2Cot9'1miSsion

RATES

Monthly
Rates

Type of Listing

Private Telephone Number ADRNPUB $1.80 (CR)

Semi-Private Telephone Number or Non-Listed Number NOT OFFERED

Additional (Extra) Listing - Business ADRADLS $2 .40

Additional (Extra) Listing - Residence ADRADLS $1.85 (CR)

Alternate Listing - Business ADRELST $2 .40

Alternate Listing - Residence ADRELST $1 .95 (CR)

Duplicate Listing - Business ADRCRLS $2.40

Duplicate Listing - Residence ADRCRLS $1.65 (CR)

Foreign Listing - Business ADRFRGN $1.80

Foreign Listing - Residence ADRFRGN $1.80 (CR)

Office Hours - Business (per line) ADRADLS XL $2.40
ADRELST

Office Hours - Residence (per line) ADRADLS XL $1.95 (CR)



SPRINT MISSOURI, INC .
d/b/a SPRINT

	

Cancels First Revised Page 7

V.

P.S.C . MO.No. 22 Section 9

GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS

Second Revised Page 7

MissoQri PublicService Commission

CR~CE
U~~

1ti001	M jsS0

	

Public
oEC 1

	

/~

	

Serv~ce ~N®rnmiesion
rjol

FILED DEC 112000

ISSUED:

	

EFFECTIVE:
October 27, 2000

	

BY: Richard D . Lawson

	

December 11, 2000
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

RATES RECD OCT 2 7 2000

Monthly
Rates

Type of Listing

Private Telephone Number ADRNPUB $1.65 (CR)

Semi-Private Telephone Number or Non-Listed Number NOT OFFERED

Additional (Extra) Listing - Business ADRADLS $2.40 (CR)

Additional (Extra) Listing - Residence ADRADLS $1.70

Alternate Listing - Business ADRELST $2.40

Alternate Listing - Residence ADRELST $1.80

Duplicate Listing - Business ADRCRLS $2.40

Duplicate Listing - Residence ADRCRLS $1.70

Foreign Listing - Business ADRFRGN $1.65

Foreign Listing - Residence ADRFRGN $1.65

Office Hours - Business (per line) ADRADLS XL $2.40
ADRELST

Office Hours - Residence (per line) ADRADLS XL $1.80 (CR)
ADRELST



,111A

	

SPRINT MISSOURI, INC .

	

First Revised Page 7
d/b/a SPRINT

	

Cancels Original Page 7

V .

ISSUED :

P .S .C . MO .-No . 22 Section 9

GENERAL EXCHANGE TARIFF

DIRECTORY LISTINGS
ov~o ~Q,dV6 %bg6~C® Mrzsa~r,

CANCEL!-FD

J'0101

~ F -7UO

Public Sei vice; 0ouai,,56ion
MISSOURI

[V/jaov, vu Fq IrgjWoivo(~ 0YVVrfi'S32ior

FILED NOV 2 6 1999

EFFECTIVE :
October 27, 1999

	

BY : Richard D . Lawson

	

November 26, 1999
State Executive, External Affairs

319 Madison
Jefferson City, MO 65101

RATES
RECD OCT 2 7

Monthly
Rates

1999

Type of Listing

Private Telephone Number ADRNPUB $1 .55 (CR)

Semi-Private Telephone Number or Non-Listed Number NOT OFFERED

Additional (Extra) Listing - Business ADRADLS $2 .25 (CR)

Additional (Extra) Listing - Residence ADRADLS $1 .60

Alternate Listing - Business ADRELST $2 .25

Alternate Listing - Residence ADRELST $1 .70

Duplicate Listing -Business ADRCRLS $2 .25

Duplicate Listing - Residence ADRCRLS $1 .60

Foreign Listing - Business ADRFRGN $1 .55

Foreign Listing - Residence ADRFRGN $1 .55

Office Hours - Business (per line) ADRADLS XL $2 .25
ADRELST

Office Hours - Residence (per line) ADRADLS XL $1 .70 (CR)
ADRELST



GENERAL EXCHANGE TARIFF
UNITED TELEPHONE COMPANY

OF MISSOURI

V . RATES
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P .S .C . MO .-No . 22 Section 9'

DIRECTORY LISTINGS

Private Telephone Number ADRNPUB

	

$1 .45

Semi-Private Telephone Number or Non-Listed Number

	

NOT OFFERED

Additional (Extra) Listing - Business ADRADLS

	

$2.10

Additional (Extra) Listing - Residence ADRADLS

	

$1 .50

Alternate Listing - Business ADRALST

	

$2 .10

Alternate Listing - Residence ADRALST

	

$1 .60

Duplicate Listing - Business ADRCRLS

	

$2.10

Duplicate Listing - Residence ADRCRLS

	

$1 .50

Foreign Listing - Business ADRFRGN

	

$1 .45

Foreign Listing - Residence ADRFRGN

	

$1 .45

Office Hours - Business (per line) ADRADLS XL

	

$2 .10
ADRELST

Office Hours - Residence (per line) ADRADLS XL

	

$1 .60
ADRELST

CANCEu Fn

NOU
216-1999

Original Sheet 7
ra ;-"l

SEP 1719Q2
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Rates
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MO. PUBLIC NICECo IM.

ISSUED :

	

EFFECTIVE :
September 17, 1992

	

BY: John L . Roe

	

,
Vice President - Administration

5454 West 110th Street

	

NOV 7

	

1992
Overland Park, Kansas 66211



P.S.C. MO.-No. 22 Section 9 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Third Revised Page 7.1 
d/b/a CenturyLink Cancels Second Revised Page 7.1 
 

DIRECTORY LISTINGS 
 
This page is reserved for future use. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously found on this page now appears on Eighteenth Revised Page 7. 
 

 
 

(T) 
 
 
 
 
 

(M) 
 
 
 
 
 

(M) 

ISSUED: EFFECTIVE: 
January 7, 2011 BY:  Darlene N. Terry February 1, 2011 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED  
Missouri Public  

Service Commission 
JI-2011-0347 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



 

P.S.C. MO.-No. 22 Section 9 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Second Revised Page 7.1 
d/b/a Embarq Cancels First Revised Page 7.1 
 

DIRECTORY LISTINGS 
 
VIII. RATES (Cont’d) 
 
  Monthly Rates  
 Type of Listing (Cont’d) 
 Business Residence 
 
 Duplicate Listing (ADRCLRS)  $3.50 $3.50 
 
 
 
 
 
 
 
 
 
 
 
 

Foreign Listing (ADRFRGN)  3.50 3.50 
 
 
 
 
 
 
 
 
 
 
 
 

Extra Line - per line (ADRELST)  3.50 3.50 
 
 
 
 
 
 
 
 
 
 
 
 

Vanity Listing 5.00 3.50 
 
 

 
 
 
 
 
 
 
 

( I ) 
 

(D) 
 
 
 
 
 
 
 
 

(D) 
 

( I ) 
 

(D) 
 
 
 
 
 
 
 
 

(D) 
 

( I ) 
 

(D) 
 
 
 
 
 
 
 
 

(D) 
 

( I ) 

ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 FILED 
Missouri Public 

Service Commission 
JI-2009-0528

CANCELLED 
February 1, 2011 
Missouri Public 

Service Commission 
JI-2011-0347 



P.S.C. MO.-No. 22 Section 9 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. First Revised Page 7.1 
d/b/a Embarq Cancels Original Page 7.1 
 

DIRECTORY LISTINGS 
 
VIII. RATES (Cont’d) 
 
  Monthly Rates  
 Type of Listing (Cont’d) 
 Business Residence 
 
 Duplicate Listing (ADRCLRS) 
 

Ferrelview 
Kearney 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville  

 
 
 
 $2.70 
 

 
 
 
 $2.35(I) 
 

Jefferson City 
Lebanon 

 2.90  2.35(I) 

All Other Exchanges  3.00  2.35 
 

Foreign Listing (ADRFRGN) 
 

Ferrelview 
Jefferson City 
Kearney 
Lebanon 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville  

 
 
 
 $2.30 
 

 
 
 
 $2.35(I) 
 

All Other Exchanges  2.40  2.35 
 
Extra Line - per line (ADRELST) 

 
Ferrelview 
Kearney 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville 

 
 
 
 2.70 
 

 
 
 
 2.35(I) 
 

Jefferson City 
Lebanon 

 2.90  2.35(I) 

All Other Exchanges  3.00  2.35 
 

Vanity Listing  5.00 3.15 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

(I) 
 
 
 

(T) 
 
 
 
 
 
 
 
 

(T) (I) 
 

 
 
 
 
 
 
 
 
 

(T) 
(T) 

(I) 

ISSUED: EFFECTIVE: 
December 3, 2007 BY:  Darlene N. Terry January 30, 2008 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

 

FILED 
Missouri Public 

Service Commision

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



P.S.C. MO.-No. 22 Section 9 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc.  
d/b/a Embarq Original Page 7.1 
 

DIRECTORY LISTINGS 
 
VIII. RATES (Cont’d) 
 
  Monthly Rates  
 Type of Listing (Cont’d) 
 Business Residence 
 
 Duplicate Listing (ADRCLRS) 
 

Ferrelview 
Kearney 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville  

 
 
 
 $2.70 
 

 
 
 
 $2.25 
 

All Other Exchanges  2.90  2.25 
 

 
Foreign Listing (ADRFRGN)   2.30 2.25 
 
Extra Line - per line (ADRELST) 

 
Ferrelview, 
Kearney 
Norborne 
Platte City 
Rolla 
St. Robert 
Waynesville  

 
 
 
 2.70 
 

 
 
 

2.25 
 

All Other Exchanges  2.90 2.25 
 

Vanity Listing  5.00 3.15 
 
 
 
 
 
 
 
 
 
 
(M) Material now appearing on this page previously appeared on Fourteenth Revised Page 7. 
 

 
 
 
 
 
 

(M) (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) (T) 

 

 
 
 
ISSUED: EFFECTIVE: 
August 2, 2007 BY:  Darlene N. Terry September 1, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211

FILED 
Missouri Public 

Service Commision

CANCELLED 
January 30, 2008 
Missouri Public 

Service Commission



 

P.S.C. MO.-No. 22 Section 10 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 1 (C) 
d/b/a Embarq Cancels Original Page 1 (C) 

 
EXPLANATION OF TERMS 

 
ACCESS LINE – A telephone facility which permits access to and from both the customer’s premises 
and the telephone exchange or serving central office. 
 
ACCESSORIES – Denotes devices which are mechanically attached to, or used with the communicating 
devices furnished by the telephone Company and which are independent of, and not connected to the 
conductors in the communications pat of the telecommunications system. 
 
ALTERNATING CURRENT SUPPLY – Electrical energy which is used for the operation of bells and 
signal devices. 
 
BATTERY – (See Direct Current Supply) 
 
BUILDING – The term “same building” is to be interpreted to mean a structure under one roof or two or 
more structures which are connected by an enclosed passage way in which the wires or cables of the 
Telephone Company may be placed without exposure to outside electrical circuits or the weather.  In no 
case can conduit be considered as an enclosed passage way.  (See Premises) 
 
CALL NUMBER - (See Telephone Number) 
 
CANCELLATION CHARGE – (See Termination Charge) 
 
CENTRAL OFFICE – A central office is an operating unit by means of which telephone communication is 
established between stations within a specified area.  An essential characteristic of a central office is a 
switchboard and its associated apparatus to which telephone stations, by means of circuits known as 
customers’ lines.  Although from an accounting standpoint, local and long distance switchboards are 
considered as practically one, for the purpose of this tariff, the long distance unit and its associated 
apparatus should not be considered as a part of the central office. 
 
CENTRAL OFFICE DESIGNATION – (See Telephone Number) 
 
CLASS OF SERVICE – A description of main station service furnished customer in terms of:   
 
 
 Type of Rate:  Flat or Measured Rate 
 Primary Use: Business or Residence 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
 
 
 
ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 FILED 
Missouri Public 

Service Commission 
JI-2009-0528

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



					

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



			

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



										



P.S.C. MO.-No. 22 Section 10 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY First Revised Page 3
OF MISSOURI Cancels Original Page 3

EXPLANATION OF TERMS

CORD SWITCHBOARD - (See Private Branch Exchange)

CORDLESS SWITCHBOARD - (See Private Branch Exchange)

CUSTOMER PREMISE INSIDE WIRE (CPIW) - Inside wire, including associated
connectors, jacks, and miscellaneous materials located within a customer's
premise and on the customer's side of the demarcation point to which
terminal equipment can be connected for access to the network. CPIW can
be provided by both simple and complex customers.

CUSTOMER/SUBSCRIBER - The individual, partnership, associate, corporation,
or governmental agency who is furnished telephone service by the Company
and is responsible for the payment of charges and compliance with the
rules and regulations of the Company.

CUSTOMER-PROVIDED TERMINAL EQUIPMENT - Devices, apparatus and their
associated wiring, provided by a customer, which are used with the network
control signaling unit, data set or other station equipment furnished by
the Telephone Company and does not include customer-provided
communications system.

DATA ACCESS ARRANGEMENT - The term "data access arrangement" denotes a
protective connecting arrangement for use with the network control
signalling unit, or in lieu of the connecting arrangement, an arrangement
for use with the network control signalling unit to identify a central
office line and protective facilities and procedures to determine
compliance with criteria set forth in the "Connections with Equipment or
Facilities Provided by Customers" section of this tariff.

DEMARCATION POINT OR INTERFACE - The point of interconnection between the
Telephone Company communications facilities and the equipment, protective
apparatus, or wiring at a customer's premises. The interface or
demarcation point shall be located at the customer's side of the Telephone
Company's protector, or the equivalent thereof in cases where a protector
is not employed, as provided under the Company's standard operating
practices; it shall be as close as feasible to where the access line
enters the customer's premise. If a network interface device is present,
the Telephone Company's facilities end at the customer's side of the
device.

DIGITAL TRUNKING SERVICE - (DTS) is a digital intraexchange service
furnished for use with PBX systems and appropriately equipped Key Systems
and provides up to 24 digital channels within a single DS1 signal.

(AT)

(AT)

ISSUED: EFFECTIVE:
November 29, 1995 BY: Richard D. Lawson January 2, 1996

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



					



 

 
P.S.C. MO.-No. 22 Section 10 

 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. First Revised Page 4 
d/b/a Embarq  Cancels Original Page 4 
 
 

EXPLANATION OF TERMS 
 
DIRECT CURRENT SUPPLY - Electrical energy for talking and signaling purposes, other than ringing, 
except in the case of intercommunicating systems, when direct current may by used for ringing the 
station bells.  
 
DIRECT ELECTRICAL CONNECTION - A physical connection of the electrical conductors in the 
communications path.  
 
DIRECTORY LISTING - The publication in the Telephone Company's directory of information relative to 
the customers' telephone numbers, by which telephone users are enabled to ascertain the telephone 
number of a desired station.  
 
EMBARQ LOCAL OPERATING COMPANY (a.k.a. Embarq LOC) - The term used to describe 
Embarq Corporation’s Incumbent Local Exchange Carrier (ILEC). 
 
ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E911) 
 

(a) Automatic Location Identification (ALI):  A feature by which the name (business accounts 
only) and address associated with the calling party's telephone number (identified by ANI 
as defined below) is forwarded to the PSAP for display.  Additional telephones with the 
same number as the calling party's (secondary locations, off-premise, etc) will be identified 
with the address of the telephone number at the main location. 

 
(b) Automatic Number Identification (ANI):  A feature by which the calling party's ANI 

telephone number is forwarded to the E911 Control Office and to the PSAP's Display and 
Transfer Units. 

 
(c) Data Management System (DMS):  A system of manual procedures and computer 

programs used to create, store and update the data required to provide the Selective 
Routing (SR) and ALI features. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
 

 
 
 
ISSUED: EFFECTIVE: 
January 18, 2007 BY:  Darlene N. Terry February 17, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 10 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 4
OF MISSOURI

EXPLANATION OF TERMS

DIRECT CURRENT SUPPLY - Electrical energy for talking and signalling
purposes, other than ringing, except in the case of intercommunicating
systems, when direct current may by used for ringing the station bells.

DIRECT ELECTRICAL CONNECTION - A physical connection of the electrical
conductors in the communications path.

DIRECTORY LISTING - The publication in the Telephone Company's directory
ofinformation relative to the customers' telephone numbers, by which
telephone users are enabled to ascertain the telephone number of a desired
station.

ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E911)

(a) Automatic Location Identification (ALI): A feature by which the
name (business accounts only) and address associated with the
calling party's telephone number (identified by ANI as defined
below) is forwarded to the PSAP for display. Additional
telephones with the same number as the calling party's
(secondary locations, off-premise, etc) will be identified with
the address of the telephone number at the main location.

(b) Automatic Number Identification (ANI): A feature by which the
calling party's ANI telephone number is forwarded to the E911
Control Office and to the PSAP's Display and Transfer Units.

(c) Data Management System (DMS): A system of manual procedures and
computer programs used to create, store and update the data
required to provide the Selective Routing (SR) and ALI features.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101
February 17, 2007



P.S.C. MO.-No. 22 Section 10 
 

GENERAL EXCHANGE TARIFF 
 

UNITED TELEPHONE COMPANY Original Page 5
OF MISSOURI

EXPLANATION OF TERMS

ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E911) (Cont'd)

(d) Emergency Service Number (ESN): When the Selective Routing
feature is provided, the customer is responsible for identifying
primary and secondary PSAP locations, as well as the unique
combinations of police, fire and ambulance or any other
appropriate agencies respnsible for providing emergency service
in the E911 serving area. An Emergency Service Number (ESN)
will be provided for each unique combination by the Telephone
Company. The customer will associate these ESN's with street
address ranges or other mutually agreed upon routing criteria in
the E911 serving area. The ESN's will be carried in the Data
Management System (DMS) to permit routing of E911 calls to the
primary and secondary PSAP's responsible for handling of calls
from each telephone in the E911 serving area.

(e) Enhanced 911 (E911) Control Office: The office providing tandem
switching capability for E911 calls. It controls switching of
ANI information to the PSAP and also provides the SR feature,
standard ESS Speed Calling features, call transfer capability
and certain maintenance functions for each PSAP.

(f) Enhanced 911 Service Area: The geographic area in which the
customer will respond to all E911 calls and dispatch appropriate
emergency assistance.

(g) Public Safety Answering Point (PSAP): An answering location for
E911 calls originating in a given area. A PSAP may be
designated as Primary or Secondary, which refers to the order in
which calls are directed for answering. Primary PSAP's respond
first; Secondary PSAP's receive calls on a transfer basis only
and generally serve as a centralized answering location for a
particular type of emergency call. PSAP's are staffed by
employees of a common bureau serving a group of such entities.
This is CPE and it is the customer's responsibility to ensure it
is compatible with the service(s) furnished by the Company.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 10 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC. First Revised Page 6 
d/b/a SPRINT Cancels Original Page 6 
 
 

EXPLANATION OF TERMS 
 
ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E911) (Cont'd) 
 

(h) Selective Routing (SR):  A feature that routes an E911 call from a Central Office to the 
designated primary PSAP based upon the identified number of the calling party.  It is 
the customer's responsibility to ensure the CPE selected to operate this feature is 
compatible with the service furnished by the Company. 

 
(i) Universal Emergency Number Service:  A telephone exchange communication service 

for receiving telephone calls placed by persons in need of assistance who dial the 
number E911.  Such calls are answered at PSAP's established and operated by the 
customer.  The lines and equipment associated with the service arrangement for the 
answering, transferring, and dispatching of public emergency telephone calls are 
included. 

 
(j) Universal Emergency Number Service Customer:  A municipality or other state or local 

governmental unit or an authorized agent of one or more municipalities or other state 
or local governmental units to whom authority has been lawfully delegated within a 
defined geographic area to respond to public emergency telephone calls, at the 
minimum for police and fire service. 

 
 
 
EXCHANGE - A telephone system which provides for service within a specified area known as the 
"Exchange Area".  
 
EXCHANGE AREA - The area within which the Telephone Company will furnish complete telephone 
service at the exchange rates applicable within that area.  
 
EXCHANGE SERVICE - The general telephone service rendered in accordance with the provisions 
in this tariff.  Exchange service is a general term describing as a whole, the facilities including a 
Telephone Company provided communication, together with the right to send and receive a specified 
or an unlimited number of local messages at charges in accordance with the provisions of this tariff.   
 

(a) Access Line:  A telephone facility which permits access to and from both the customers 
premises and the telephone exchange or serving central office.   

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(RT) 
 
 
 
 
 
 
 
(CT) 
(CT) 
 
(CT) 

 
 
ISSUED: EFFECTIVE: 
August 17, 2001 BY:  Richard D. Lawson September 17, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



							

�

								



P.S.C. MO.-No. 22 Section 10 
GENERAL EXCHANGE TARIFF 

SPRINT MISSOURI, INC. Second Revised Page 7 
d/b/a SPRINT Cancels First Revised Page 7 

EXPLANATION OF TERMS 
 
EXCHANGE SERVICE - (Cont'd) 
 

(b) Flat Rate Service:  A classification of exchange service furnished a customer under 
tariff provisions, for which a stipulated charge is made, regardless of the amount of 
use.   

 
(c) Foreign Central Office Service:  A classification of exchange service furnished under 

tariff provisions by means of a circuit connecting a customer's station instrument or 
private branch exchange system with a central office other than that regularly serving 
customers within the same exchange service area.   

 
(d) Foreign Exchange Service:  A classification of exchange service furnished under tariff 

provisions by means of a circuit connecting a customer's station instrument or private 
branch exchange system with a central office of an exchange other than that which 
regularly serves the exchange area in which the customer is located.   

 
(e) Individual Line Service:  A classification of exchange service furnished under tariff 

provisions which provide that only one customer shall be served by the circuit 
connecting such station instrument with the central office.   

 
(f) Message Rate Service:  A classification of non-coin box exchange service furnished 

under tariff provisions, which is charged for on the basis of amount of use.   
 
(g)   
 
 
 
(h)   
 
 
 
 
(i) Payphone Line Service:  A classification of exchange service furnished to individuals, 

firms or corporations which permits connection of a customer-provided instrument that 
is activated by the deposit of coins, cards, tokens or the entry of a customer account 
number, to the lines of the Company. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(DR) 
 
 
 
 
 
 
(DR) 
 
 
 
 
 
 
 
 
 
 
 

ISSUED: EFFECTIVE: 
January 31, 2001 BY:  Richard D. Lawson March 7, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



								



								



P.S.C. MO.-No. 22 Section 10 
GENERAL EXCHANGE TARIFF 

UNITED TELEPHONE COMPANY Original Page 8
OF MISSOURI

EXPLANATION OF TERMS

EXCHANGE SERVICE - (Cont'd)

(j) Public Service: A classification of telephone service or
attended service established under tariff provisions for use at
locations chosen or accepted by the Telephone Company as
suitable and necessary for furnishing service to the general
public.

EXCHANGE SWITCHING SERVICE - The classification of exchange service
furnished to a service station.

EXCHANGE TELEPHONE - A telephone receiving exchange service.

EXTENSION BELL - An additional bell or gong on the same circuit and
operating in connection with the bell at a telephone.

EXTENSION LINE - A circuit connecting an additional telephone or extension
bell with the telephone circuit to which the main telephone is connected
or a Private Branch Exchange telephone with a Private Branch Exchange
Switchboard.

EXTENSION LINE MILEAGE - (See Mileage)

FLAT RATE SERVICE - Exchange service furnished for a specified sum without
regard to the amount of use.

FOREIGN CENTRAL OFFICE MILEAGE - (See Mileage)

FOREIGN CENTRAL OFFICE SERVICE - Exchange service by means of a circuit
connecting a station instrument with a central office of the same exchange
but outside of the central office district in which the station is
located.

FOREIGN EXCHANGE MILEAGE - (See Mileage)

FOREIGN EXCHANGE SERVICE - Exchange service furnished by means of a
circuit connecting a customer's station instrument with a central office
outside of the exchange area in which the station instrument is located.

HEAD SETS - A hands-free, multi-wire device containing acoustic-to-
electric (transmitter) and electric-to-acoustic (receiver) transducers,
normally worn on the head of the user for close talking, which provides 2-
way transmission of live human speech.

INDIVIDUAL LINE SERVICE - A classification of exchange service which
provides for a maximum of one customer on a line.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



 

P.S.C. MO.-No. 22 Section 10 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fourth Revised Page 9 (C) 
d/b/a CenturyLink Cancels Third Revised Page 9 (C) 
 
 

EXPLANATION OF TERMS 
 
INSTALLATION CHARGE - An initial and non-recurring charge made under certain conditions covering 
the cost or portion of the cost of the work of connecting and furnishing telephone service.  (See 
Construction Charge and Service Connection Charge) 
 
INTERCOMMUNICATING SYSTEM - (See Private Branch Exchange) 
 
INTERFACE POINT - (See Demarcation Point) 
 
JACK - Interface equipment required under Part 68 of the FCC Rules and Regulations for all 
connections of registered terminal equipment to the telephone network. 
 
JOINT USER - The person, firm or corporation who shares the customer's service under a specific 
contract and in accordance with tariff provisions but who would not otherwise be entitled to such joint 
use.  (See Directory Listing) 
 
JOINT USER SERVICE - The service furnished to a joint user.  
 
KEY TELEPHONE SYSTEMS - An arrangement of equipment in combination with telephone sets and 
associated keys, to connect the associated telephone to any one of a limited number of exchange, PBX, 
intercommunicating or private lines.  Line indicating, signalling, holding features, etc., are or may be, 
incorporated. 
 
LIFELINE - A program sponsored by the Federal Communications Commission which provides a 
reduction in the price of basic local residential exchange access service to qualifying low-income 
subscribers. 
 
 
 
 
LISTING - (See Directory Listing) 
 
LOCAL MESSAGE - (See Message) 
 
MESSAGE - A telephone conversation of any prescribed length between two telephone stations.  
Messages may be classified as follows: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
(D) 

 
ISSUED: EFFECTIVE: 
April 3, 2012 BY: Darlene N. Terry May 3, 2012 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2012-0569 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 10 
GENERAL EXCHANGE TARIFF 

SPRINT MISSOURI, INC. Third Revised Page 9 
d/b/a SPRINT Cancels Second Revised Page 9 

EXPLANATION OF TERMS 
 
  
 
INSTALLATION CHARGE - An initial and non-recurring charge made under certain conditions 
covering the cost or portion of the cost of the work of connecting and furnishing telephone service.  
(See Construction Charge and Service Connection Charge) 
 
INTERCOMMUNICATING SYSTEM - (See Private Branch Exchange) 
 
INTERFACE POINT - (See Demarcation Point) 
 
JACK - Interface equipment required under Part 68 of the FCC Rules and Regulations for all 
connections of registered terminal equipment to the telephone network. 
 
JOINT USER - The person, firm or corporation who shares the customer's service under a specific 
contract and in accordance with tariff provisions but who would not otherwise be entitled to such joint 
use.  (See Directory Listing) 
 
JOINT USER SERVICE - The service furnished to a joint user.  
 
KEY TELEPHONE SYSTEMS - An arrangement of equipment in combination with telephone sets 
and associated keys, to connect the associated telephone to any one of a limited number of 
exchange, PBX, intercommunicating or private lines.  Line indicating, signalling, holding features, 
etc., are or may be, incorporated. 
 
LIFELINE - A program sponsored by the Federal Communications Commission which provides a 
reduction in the price of basic local residential exchange access service to qualifying low-income 
subscribers. 
 
LINK-UP - A program sponsored by the Federal Communications Commission which provides a 
reduction in residential service connection charges to qualifying low-income subscribers. 
 
LISTING - (See Directory Listing) 
 
LOCAL MESSAGE - (See Message) 
 
MESSAGE - A telephone conversation of any prescribed length between two telephone stations.  
Messages may be classified as follows: 

 
 
(RT) 
 
 
 
(RT) 
 
 

 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
August 17, 2001 BY:  Richard D. Lawson September 17, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
May 3, 2012 

Missouri Public 
Service Commission 

JI-2012-0569



										



						



							



P.S.C. MO.-No. 22 Section 10 
 

GENERAL EXCHANGE TARIFF 
 
SPRINT MISSOURI, INC. Second Revised Page 10 
d/b/a SPRINT Cancels First Revised Page 10 
 

EXPLANATION OF TERMS 
 
MESSAGE - (Cont'd) 
 

A. Local Message:  A communication between telephone instruments located within the 
area defined as the local service area of the station from which the message originates.   

 
B. Toll Message:  A communication between two station instruments, the called station 

instrument being outside of the local service area of the station instrument from which the 
message originates.   

 
MILEAGE - The measurement which is the basis of rates charged for the use of circuits furnished by 
the Telephone Company.  The various classes of mileage are as follows: 
 

A. Commuted Mileage: A rate quoted as a single item but made up of an initial rate, plus an 
average or commuted mileage or construction charge, applied uniformly to all customers 
to the same class of service within a defined part of the schedule area under which 
service is rendered.   

 
B.. Extension Line Mileage:  The measurement applying to that portion of an extension line 

in excess of the length provided by the Telephone Company without additional charge.   
 
C. Foreign Central Office Mileage:  The mileage applied in establishing the rate for a 

customer receiving Foreign Central Office service.   
 
D. Foreign Exchange Mileage:  The mileage applied in establishing the rate for a customer 

receiving Foreign Exchange service.   
 
E. Tie Line Mileage:  The mileage applied in establishing a rate for a tie line.   
 

MOVE - A change in the location on the same premises of the customer's equipment, which does not 
involve a change in the class or grade of service, the rate charged for service furnished or a break in the 
continuity of the contract under which the service is furnished.  
 
NETWORK CONTROL SIGNALLING - The term "Network Control Signalling" denotes the transmission 
of signals used in the telecommunications system which perform functions such as supervision (control, 
status, and charging signals), address signalling (dialing), calling and called number identification, 
audible tone signals (call progress signals indicating re-order or busy conditions, alerting, coin 
denominations, coin collect, and coin return tones) to control the operation of switching machines in the 
telecommunications system.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
 
 

(CT) 
 
 

(CT) 
 
 

(CT) 
 

(MT) 
 
 
 
 
 
 
 
 

(MT) 

 
 
 
 
(MT) Material now appearing on this page was previously located in Section 10, Original Page 11. 
 
 
 
ISSUED: EFFECTIVE: 
November 27, 2002 BY: Richard D. Lawson December 30, 2002 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



															



					



CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



																		



									



 

P.S.C. MO.-No. 22 Section 10 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Third Revised Page 12 (C) 
d/b/a Embarq Cancels Second Revised Page 12 (C) 
 

EXPLANATION OF TERMS 
 
PAY TELEPHONE - A telephone station equipped with a device for collecting money in payment of 
telephone messages. 
 
PETITIONING EXCHANGE - The Petitioning Exchange refers to that exchange that has requested 
COS with the Target Exchange. 
 
PREMISES - All of the building or the adjoining portions of a building occupied and used by the 
customers; or all of the buildings occupied and used by the customer as a place of residence, or 
business (including highway department weigh stations that are across the highway from each other), 
which are located on a continuous plot of ground not intersected by a public thoroughfare. 
 
PRIVATE BRANCH EXCHANGE - Private branch exchange service is a service arrangement 
consisting of manual or dial switching equipment, private branch exchange stations, and facilities for 
terminating central office trunks and special service trunks.  The switching equipment is designed to 
provide intercommunication between the private branch exchange stations and may provide stations 
access to the exchange and toll network and special service trunks. 
 
PRIVATE BRANCH EXCHANGE TRUNK LINE - A circuit which connects a private branch exchange 
with the central office for the purpose of telephone communications. 
 
RINGING - The term "ringing" refers to the method of signaling a customer's station instrument. 
 
ROTARY TRUNK HUNT - A service that provides access to two or more Business or Residence(1) lines 
or trunks of a customer when the primary listed telephone number is dialed. 
 
SEASON RATE - A rate for exchange service during all or any portion of a specified season period, or 
during a definite part of the calendar year. 
 
 
 
 
SERVICE CONNECTION CHARGE - A charge made to a subscriber for the purpose of reimbursing the 
Telephone Company for the loss involved in connecting and disconnecting telephone facilities upon 
customer's premises. 
 
 
 
 
 
 
 
 
 
 
(1) Residence Rotary Hunt Service is limited to existing residence customers at existing 

locations as of February 1, 2009. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
 
 
 
 
 

(D) 
(D) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
(N) 

 
 
ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 FILED 
Missouri Public 

Service Commission 
JI-2009-0528

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 10 
GENERAL EXCHANGE TARIFF 

SPRINT MISSOURI, INC. Second Revised Page 12 
d/b/a SPRINT Cancels First Revised Page 12 

EXPLANATION OF TERMS 
 
 
PAY TELEPHONE - A telephone station equipped with a device for collecting money in payment of 
telephone messages. 
 
PETITIONING EXCHANGE - The  Petitioning Exchange  refers to that exchange that  has requested 
COS with the Target Exchange. 
 
PREMISES - All of the building or the adjoining portions of a building occupied and used by the 
customers; or all of the buildings occupied and used by the customer as a place of residence, or 
business (including highway department weigh stations that are across the highway from each 
other), which are located on a continuous plot of ground not intersected by a public thoroughfare. 
 
PRIVATE BRANCH EXCHANGE - Private branch exchange service is a service arrangement 
consisting of manual or dial switching equipment, private branch exchange stations, and facilities for 
terminating central office trunks and special service trunks.  The switching equipment is designed to 
provide intercommunication between the private branch exchange stations and may provide stations 
access to the exchange and toll network and special service trunks. 
 
PRIVATE BRANCH EXCHANGE TRUNK LINE - A circuit which connects a private branch exchange 
with the central office for the purpose of telephone communications. 
 
RINGING - The term "ringing" refers to the method of signaling a customer's station instrument. 
 
ROTARY TRUNK HUNT - A service that provides access to two or more Business or Residence 
lines or trunks of a customer when the primary listed telephone number is dialed. 
 
 
 
 
SEASON RATE - A rate for exchange service during all or any portion of a specified season period, 
or during a definite part of the calendar year. 
 
SELECTIVE RINGING - A system of signalling on party lines which permits each station to be 
signalled without operating the bells at the other stations on the line. 
 
SERVICE CONNECTION CHARGE - A charge made to a subscriber for the purpose of reimbursing 
the Telephone Company for the loss involved in connecting and disconnecting telephone facilities 
upon customer's premises. 
 
 

 
 
(DR) 
(DR) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(DR) 
(DR) 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
ISSUED: EFFECTIVE: 
January 31, 2001 BY:  Richard D. Lawson March 7, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



						



																	



P.S.C. MO.-No. 22 Section 10 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 13 (C) 
d/b/a Embarq Cancels Original Page 13 (C) 
 
 

EXPLANATION OF TERMS 
 
SERVICE POINT - The term "Service Point" when used in connection with customer-provided 
communication channels denotes the point on the customer's premises where such channels or facilities 
are terminated in switching equipment used for communications with stations or customer-provided 
terminal equipment located on the premises.  
 
SERVICE STATION - A station receiving exchange switching service or toll services only, the entire line 
and equipment not being the property of the Telephone Company.  In some cases, the Telephone 
Company may own the line to city limits or other designated point.  
 
SIMPLE BUSINESS/RESIDENCE SERVICE - Service with one or two access lines not terminating in 
common equipment. 
 
SINGLE ENDED TERMINAL DEVICE - A terminal device which terminates only one line or channel at a 
given time (example - head sets).  
 
STATION INSTRUMENT - A station instrument, consisting of a transmitter, receiver and associated 
apparatus, so connected as to permit sending and receiving telephone messages.  
 

(a) Company Station Instrument:  A communicating device for which the central office 
equipment, access line and station equipment are owned and maintained by the 
Telephone Company and provided as a part of the telecommunications service function, 
and which is connected for exchange toll service. 

 
(b) Exchange Station Instrument:  A Company station instrument furnished for exchange 

service directly or indirectly connected with a central office.   
 
(c) Extension Station Instrument:  An additional station instrument connected on the same 

circuit as the main station and subsidiary thereto.   
 
(d) Main Station Instrument:  A station instrument, directly connected by means of an 

individual line or by a toll circuit with a central office or toll operating unit.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
ISSUED: EFFECTIVE: 
January 27, 2009 BY: Darlene N. Terry February 26, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS 66211 Filed 

Missouri Public 
Service Commission 

JI-2009-0552

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. First Revised Page 13 (C) 
d/b/a Embarq Cancels Original Page 13 (C) 
 

EXPLANATION OF TERMS 
 
SERVICE POINT - The term "Service Point" when used in connection with customer-provided 
communication channels denotes the point on the customer's premises where such channels or facilities 
are terminated in switching equipment used for communications with stations or customer-provided 
terminal equipment located on the premises.  
 
SERVICE STATION - A station receiving exchange switching service or toll services only, the entire line 
and equipment not being the property of the Telephone Company.  In some cases, the Telephone 
Company may own the line to city limits or other designated point.  
 
SIMPLE BUSINESS/RESIDENCE SERVICE - Service with one or two access lines not terminating in 
common equipment. 
 
SINGLE ENDED TERMINAL DEVICE - A terminal device which terminates only one line or channel at a 
given time (example - head sets).  
 
STATION INSTRUMENT - A station instrument, consisting of a transmitter, receiver and associated 
apparatus, so connected as to permit sending and receiving telephone messages.  
 

(a) Company Station Instrument:  A communicating device for which the central office 
equipment, access line and station equipment are owned and maintained by the 
Telephone Company and provided as a part of the telecommunications service function, 
and which is connected for exchange toll service. 

 
(b) Exchange Station Instrument:  A Company station instrument furnished for exchange 

service directly or indirectly connected with a central office.   
 
(c) Extension Station Instrument:  An additional station instrument connected on the same 

circuit as the main station and subsidiary thereto.   
 
(d) Main Station Instrument:  A station instrument, directly connected by means of an 

individual line circuit or by a toll circuit with a central office or toll operating unit.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

 
ISSUED: EFFECTIVE: 
January 20, 2009 BY:  Darlene N. Terry February 1, 2009 
 Manager - Tariffs 
 5454 W. 110th Street 

 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commission 
JI-2009-0528

Cancelled  
February 26, 2009 

Missouri Public 
Service Commission 

JI-2009-0552



P.S.C. MO.-No. 22 Section 10 
GENERAL EXCHANGE TARIFF 

 
UNITED TELEPHONE COMPANY Original Page 13

OF MISSOURI

EXPLANATION OF TERMS

SERVICE POINT - The term "Service Point" when used in connection with
customer-provided communication channels denotes the point on the
customer's premises where such channels or facilities are terminated in
switching equipment used for communications with stations or customer-
provided terminal equipment located on the premises.

SERVICE STATION - A station receiving exchange switching service or toll
services only, the entire line and equipment not being the property of the
Telephone Company. In some cases, the Telephone Company may own the line
to city limits or other designated point.

SIMPLE BUSINESS/RESIDENCE SERVICE - Service with one or two access lines
not terminating in common equipment.

SINGLE ENDED TERMINAL DEVICE - A terminal device which terminates only one
line or channel at a given time (example - head sets).

STATION INSTRUMENT - A station instrument, consisting of a transmitter,
receiver and associated apparatus, so connected as to permit sending and
receiving telephone messages.

(a) Company Station Instrument: A communicating device for which
the central office equipment, access line and station equipment
are owned and maintained by the Telephone Company and provided
as a part of the telecommunications service function, and which
is connected for exchange toll service.

(b) Exchange Station Instrument: A Company station instrument
furnished for exchange service directly or indirectly connected
with a central office.

(c) Extension Station Instrument: An additional station instrument
connected on the same circuit as the main station and subsidiary
thereto.

(d) Main Station Instrument: A station instrument, directly
connected by means of an individual line or party line circuit
or by a toll circuit with a central office or toll operating
unit.

ISSUED: EFFECTIVE:
September 17, 1992 BY: Richard D. Lawson November 7, 1992

State Executive, External Affairs
319 Madison

Jefferson City, MO 65101CANCELLED 
February 1, 2009 
Missouri Public 

Service Commission 
JI-2009-0528



P.S.C. MO.-No. 22 Section 10 
GENERAL EXCHANGE TARIFF 

SPRINT MISSOURI, INC. Second Revised Page 14 
d/b/a SPRINT Cancels First Revised Page 14 
 

EXPLANATION OF TERMS 
 
STATION INSTRUMENT - (Cont'd) 
 

(e) Private Branch Exchange Station Instrument:  For purposes of accounting, each 
operator's set used in connection with a Private Branch Exchange switchboard is 
considered a Private Branch Exchange Station instrument.  There may be Private 
Branch Exchange main and extension station instruments connected to a Private 
Branch Exchange system, the relation being exactly the same as an extension station 
instrument from the main station instrument of an ordinary central office line.  All station 
instruments connected to a Private Branch Exchange switchboard are accounted for 
as Private Branch Exchange station instruments, without separation as between 
operator's sets, main or extension station instruments. 

 
SUPPLEMENTAL CONTRACT - A contract for service, equipment or facilities in addition to that 
provided for under the original contract. 
 
SUSPENSION OF SERVICE - An arrangement made at the request of the customer for temporarily 
discontinuing service without terminating the contract or removing the telephone equipment from the 
customer's premises. 
 
TARGET EXCHANGE - The  Target Exchange  refers  to  the exchange that has been  requested to 
be included in the COS calling scope of the Petitioning Exchange.   
 
TELECOMMUNICATIONS SERVICE - The services offered by the Telephone Company accessing 
the exchange switching network, including, but not limited to, those services covered by the General 
Exchange, Message Telecommunications Service, Private Line Service and Wide Area 
Telecommunications Service Tariffs. 
 
TELEPHONE NUMBER - A designation assigned to a customer's station instrument for convenience 
in operating. 
 
TERMINATION CHARGE - A charge made to a customer if the contract is terminated prior to the 
expiration of the contract period. 
 
TOLL RESTRICTION - A service that enables the customer, by means of Telephone Company 
operator identification, to restrict outgoing toll calls from station users and prohibits the charging of 
calls to the customer's telephone number(s) via alternate billing arrangements, such as third number 
or collect billing. 
 
TOLL SERVICE - Toll service consists of the use of telephone facilities for telephone communication 
furnished in accordance with the rates and regulations of the toll tariffs. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 
(CT) 

 
 
 
 
 
 
ISSUED: EFFECTIVE: 
August 17, 2001 BY:  Richard D. Lawson September 17, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 CANCELLED 

October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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P.S.C. MO.-No. 22 Section 10 
GENERAL EXCHANGE TARIFF 

 
SPRINT MISSOURI, INC. Second Revised Page 15 
d/b/a SPRINT        Cancels First Revised Page 15 

EXPLANATION OF TERMS 
 
 
TOLL TERMINAL - A toll terminal is a company station to which toll service only is furnished. 
 
TOUCH TONE SERVICE - A classification of exchange service furnished from central offices, 
whereby calls are originated through the use of pushbuttons in lieu of a rotary dial.  
 
TRUNK - A circuit over which customer’s messages are sent between two central offices or between 
a central office and a communications system. 
 
 
 
 
 
 
 
 

 
 
 
 
 
(AT) 
(AT) 

 
 
ISSUED: EFFECTIVE: 
August 17, 2001 BY:  Richard D. Lawson September 17, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

 
 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



					



				



 

P.S.C. MO.-No. 22 Section 11 
 

GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Second Revised Page 1 (T) 
d/b/a Embarq Cancels First Revised Page 1 (T) 
 

RESERVED FOR FUTURE USE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 

 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this page now appears in Section 18 on Original Page 28. 
 
 
 
ISSUED: EFFECTIVE: 
October 12, 2007 BY: Darlene N. Terry November 11, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 11 
GENERAL EXCHANGE TARIFF 

SPRINT MISSOURI, INC. First Revised Page 1 
d/b/a SPRINT Cancels Original Page 1 

EXTENSION SERVICE 
 
I. GENERAL 
 

An extension is an additional station instrument connected to the same circuit as the main 
station, and having the same telephone number as the main station. 

 
II. CONDITIONS 
 

A. Extension service may be furnished in connection with all classes and grades of local 
service except Public Telephone Service and Service Station service. 

 
B. Mileage charges apply for each on-premise extension service outlet located over 300 

feet from the main station, and for all off-premise extension outlets.  Se  the 
"Explanation of Terms" Section for definition of "Premise" and the "Mileage" Section of 
the General Exchange Tariff. 

 
C. Off-Premise extension service may be furnished at any reasonable location, subject to 

the following conditions: 
 

1. It is provided to Individual Line Service only. 
 
2. Business extensions may be located on the premises of another business when 

each party has its own separate Access Line Service. 
 
3. Residence extensions may be located on the Premises of another customer 

when each has their own Access Line Service. 
 
4. Business extensions may be located at residence locations provided there is a 

separate residence Access Line Service.  If a proprietor actually lives in his 
business establishment, a business extension will be permitted without the 
requires separate residence Access Line Service. 

 
5. If unusual construction of facilities is required, charges may apply in accordance 

with the "Construction and Installation Charges" section of this tariff. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(CT) 

 
 
ISSUED: EFFECTIVE: 
August 17, 2001 BY:  Richard D. Lawson September 17, 2001 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 CANCELLED 

November 11, 2007 
Missouri Public 

Service Commission
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GENERAL EXCHANGE TARIFF 
 
Embarq Missouri, Inc. Fourth Revised Page 2 (T) 
d/b/a Embarq Cancels Third Revised Page 2 (T) 

 
RESERVED FOR FUTURE USE 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
(T) 

 
(D) 

 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 

 
 
ISSUED: EFFECTIVE: 
October 12, 2007 BY: Darlene N. Terry November 11, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



 
P.S.C. MO.-No. 22 Section 11 

 
GENERAL EXCHANGE TARIFF 

 
SPRINT MISSOURI, INC.  Third Revised Page 2 
d/b/a SPRINT Cancels Second Revised Page 2 

 
EXTENSION SERVICE 

 
III.  "Teen Pak"* 
 
 Monthly Installation 
  Rate    Charge 
 
 A residence extension service with 
 separate ringing, directory listing, 
 telephone number, and available only 
 at the premise of the Main Station. 
 (ASBTNLN)  
 Non-Competitive Exchanges $5.00 Residence SCC 
 Competitive Exchanges $5.00 Residence SCC 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Limited to existing customers. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) (CT) 
( I ) (CT) 

 
 
 
 
 
ISSUED: EFFECTIVE: 
December 3, 2004 BY:  Richard D. Lawson January 18, 2005 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101

CANCELLED 
November 11, 2007 

Missouri Public 
Service Commission



						



										



								



P.S.C. MO.-No. 22 Section 12 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Third Revised Page 1 (T) 
d/b/a Embarq Cancels Second Revised Page 1 (T) 
 

FOREIGN CENTRAL OFFICE SERVICE 
 
I. GENERAL REGULATIONS 
 

A. Foreign central office service is exchange service furnished to a customer in a multi-office 
exchange from a central office other than the one which serves the area in which he is 
located. 

 
B. Such service is not in accord with the general plan of furnishing telephone service, and it 

will be furnished only under special conditions where the service is warranted by the 
circumstances involved.  The Telephone Company does not obligate itself to furnish this 
service, particularly when it involves undue expenses or impairment of the service 
furnished the general public. 

 
C. This service is available only in connection with one-party line or trunk service. 

 
II. RATES 
 

A. A charge of $5.00 (MARCG) for the first one-quarter mile or fraction thereof and $2.40 
(MARCL) for each additional one-quarter mile or fraction thereof per month, air-line 
measurement, applies for the channel between the central office normally serving the area 
in which the customer is located and the foreign central office; plus, 

 
B. The base rate applicable to the particular service in the foreign central office area. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

 
ISSUED: EFFECTIVE: 
August 2, 2007 BY:  Darlene N. Terry September 1, 2007 
 Manager - Tariffs 
 5454 W. 110th Street 
 Overland Park, Kansas 66211 

FILED 
Missouri Public 

Service Commision

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



 
P.S.C. MO.-No. 22 Section 12 

 
GENERAL EXCHANGE TARIFF 

 
SPRINT MISSOURI, INC.  Second Revised Page 1 
d/b/a SPRINT Cancels First Revised Page 1 
 

FOREIGN CENTRAL OFFICE SERVICE 
 
I. GENERAL REGULATIONS 
 

A. Foreign central office service is exchange service furnished to a customer in  a multi-office 
exchange from a central office other than the one which serves the area in which he is 
located. 

 
B. Such service is not in accord with the general plan of furnishing telephone service, and it 

will be furnished only under special conditions where the service is warranted by the 
circumstances involved.  The Telephone Company does not obligate itself to furnish this 
service, particularly when it involves undue expenses or impairment of the service 
furnished the general public. 

 
C. This service is available only in connection with one-party line or trunk service. 

 
II.  RATES 
 

A. A charge of $5.00 (Non-Competitive Exchanges) and $5.00 (Competitive Exchanges) 
(MARCG) for the first one-quarter mile or fraction thereof and $2.40 (Non-Competitive 
Exchanges) and $2.40 (Competitive Exchanges) (MARCL) for each additional one-
quarter mile or fraction thereof per month, air-line measurement, applies for the channel 
between the central office normally serving the area in which the customer is located and 
the foreign central office; plus, 

 
B. The base rate applicable to the particular service in the foreign central office area. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) (CT) 
   
 ( I )  (CT) 

 

 
 
ISSUED: EFFECTIVE: 
December 3, 2004 BY:  Richard D. Lawson January 18, 2005 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
September 1, 2007 

Missouri Public 
Service Commission
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P.S.C. MO.-No. 22 Section 13 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. First Revised Page 1 
d/b/a SPRINT Cancels Original Page 1 
 

FCC DESIGNATED N11 SERVICES 
 
I. GROUP ALERTING AND DISPATCHING SYSTEMS  
 
 A. GENERAL REGULATIONS  
 

1. The quoted rates are based upon such limitations of liability as appear below and in 
other applicable tariffs of the Telephone Company, and would be higher if the liability 
were extended or unlimited.  Group alerting and dispatching systems are furnished 
only subject to the following conditions and regulations:  

 
a. The group alerting and dispatching system is supplied only for the benefit of 

the customer, and no other person shall derive any rights from the furnishing 
of the group alerting and dispatching system by the Telephone Company.  
When the group alerting and dispatching system is furnished to a corporation, 
city, town, or municipality, no person other than the corporation, city, town, or 
municipality, as a legal entity or governmental body, shall be deemed to be a 
customer and service furnished to any legal entity or governmental body shall 
not be interpreted, construed, or regarded as being for the benefit of, or 
creating any contractual rights in or duty toward any individual connected with 
such corporation, or any individual resident of any city, town, or municipality.  
Any benefit derived from the use of the group alerting and dispatching system 
by persons other than the customer is to be considered as incidental. 

 
b. The rates charged for the group alerting and dispatching system do not 

contemplate constant monitoring by the Telephone Company to discover 
operating defects and malfunctions.  The customer shall have the 
responsibility of discovering such operating defects and malfunctions, and 
assumes the duty of, and will make such tests as are in the judgement of the 
customer, required to determine whether the system is functioning properly.  
The customer shall forthwith notify the Telephone Company whenever the 
system is not functioning properly. 

 
 

(CT) 

 
 
ISSUED: EFFECTIVE: 
November 27, 2002 BY: Richard D. Lawson December 30, 2002 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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P.S.C. MO.-No. 22 Section 13 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. First Revised Page 2 
d/b/a SPRINT  Cancels Original Page 2 
 

FCC DESIGNATED N11 SERVICES 
 
I. GROUP ALERTING AND DISPATCHING SYSTEMS (Cont'd) 
 
 A. GENERAL REGULATIONS (Cont'd) 
 

1. (Cont'd) 
 

c. The Telephone Company shall not be liable for any loss or damages arising 
out of interruptions, defects, failure, or malfunctions of the group alerting and 
dispatching system which occur during the operations of the system until after 
it has been duly notified by the customer that the system is not functioning 
properly and the Telephone Company has had a reasonable time thereafter to 
correct such defect or malfunction.  Damages arising out of interruptions, 
defects, failures, or malfunctions of the system after the Telephone Company 
has been so notified, and has had a reasonable time to correct the same, shall 
in no event exceed an amount equivalent to the charges made for the system 
for the period following notice from the customer until service is restored.  The 
customer indemnifies the Telephone Company against all loss or damage to 
persons or property occurring from the use, attempted use or failure of the 
group alerting and dispatching system before the Telephone Company has 
been notified as provided herein and before it has had a reasonable time to 
restore service.   

 
2. Group alerting and dispatching system equipment is provided only after written 

authorization is obtained from the responsible municipal, civic or other managing 
official having jurisdiction over the company, service, city, municipality, group, etc., 
for which such equipment is proposed to be installed. 

 
3. Customer owned equipment and facilities used in connection with group alerting and 

dispatching systems, i.e., fire siren relays, monitor recording devices, shall not be 
located on the premises of the Telephone Company's central office building. 

 
4. Service features, other than those regularly available with the standard group 

alerting and dispatching systems described herein, are furnished wherever 
practicable, if not detrimental to the service, and additional monthly and/or non-
recurring charges based on the costs incurred apply. 

 
 

(CT) 
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P.S.C. MO.-No. 22 Section 13 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. First Revised Page 4 
d/b/a SPRINT  Cancels Original Page 4 
 

FCC DESIGNATED N11 SERVICES 
 
I. GROUP ALERTING AND DISPATCHING SYSTEMS (Cont'd) 
 

B. RATES (Cont'd) 
 

2. Tellabs Fire Reporting System: (rates are developed on each individual case basis)  
 

 Monthly 
  Rate    NRC  

 
a. System wired for 20 volunteer lines, 

equipped for 10 - Kearney, Missouri 
AFAETB3 $154.95 $299.15 

 
b. Additional volunteer lines each - 

Kearney, Missouri AFAETB6 $4.50 $10.00* 
 

  Tier B 
 Tier A Monthly 
 1 Month  Rate   

 
c. System equipped for 6 volunteer 

lines - Harrisonville, Missouri 
AFAETB9 B $5,997.00 $35.85 

 
C. All future systems and all future additions to present systems are to be provided in 

accordance with the provisions in the "Special Equipment and Assemblies" section of this 
tariff. 

 
* Applies only when expanding system. 
 
 

(CT) 

 
 
ISSUED: EFFECTIVE: 
November 27, 2002 BY: Richard D. Lawson December 30, 2002 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081
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GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. Second Revised Page 5 
d/b/a SPRINT Cancels First Revised Page 5 
 

FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) 
 

A. GENERAL 
 

1. Emergency Number Service, also referred to as 911 Service, is a telephone 
exchange communication service whereby one or more Public Safety Answering 
Points (PSAPs), designated by the customer, receives and answers telephone 
calls dialed to the telephone number 911.  Emergency Number Service also 
includes the service provided by the lines and equipment associated with the 
service arrangement for the answering, transferring and dispatching of public 
emergency telephone calls dialed to 911. 

 
2. 911 Service is offered subject to availability of facilities. 

 
3. The 911 customer may be a municipality or other state or local governmental unit, 

or an authorized agent of one or more municipalities or other state or local 
governmental units to whom authority has been lawfully delegated.  The customer 
must be legally authorized to subscribe to the service and have public safety 
responsibility by law to respond to telephone calls from the public for emergency 
police, fire or other emergency services within the telephone central office areas 
arranged for 911 calling. 

 
4. Four types of 911 Service are offered: B911, C911, D911, and E911. 

 
B. RATES 

 
The rates and charges for 911 Service will be determined on an individual case basis as 
provided for under the Special Equipment and Assemblies section of this tariff.  Other 
charges outlined in this tariff may also apply. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(CT) 
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GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. First Revised Page 6 
d/b/a SPRINT  Cancels Original Page 6 
 

FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) (cont) 
 

C. RULES AND REGULATIONS 
 

1. This service is limited to the use of central office telephone number 911 as the 
universal telephone number and only one 911 service will be provided within any 
government agency's locality. 

 
2. 911 Service will be provided to only one PSAP for calling from any telephone 

number within a central office serving area if the Selective Routing feature is 
furnished.  When E911 Service is furnished to a customer with the Selective Routing 
feature for a part of a central office serving area, and a request is received from a 
governmental unit with police and fire public safety responsibility for other parts of 
the central office serving area, service will be offered under the terms and at the 
rates specified in this tariff. 

 
3. The 911 emergency telephone number is not intended to be a total replacement of 

the telephone service of the various public safety agencies which may participate in 
the use of this number.  The public safety agencies will subscribe to other telephone 
service. 

 
4. The service is furnished to the customer only for the purpose of receiving reports of 

emergencies by the public. 
 
5. 911 exchange lines are classified as Business Exchange Service and are arranged 

for one-way incoming service to the appropriate PSAP. 
 
6. Application for 911 Service must be executed in writing by each customer.  If 

application for service is made by an agent, the Telephone company must be 
provided in writing with satisfactory proof of appointment of the agent by the 
customer. 

 
7. In addition to all other terms and conditions, the following applies: 

 
a. That all 911 calls will be answered on a 24-hour, seven-day -per-week basis. 

 

(CT) 
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P.S.C. MO.-No. 22 Section 13 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. First Revised Page 7 
d/b/a SPRINT  Cancels Original Page 7 
 

FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) (cont) 
 

C. RULES AND REGULATIONS (cont) 
 

b. That the customer has the responsibility for dispatching public safety police, 
fire and ambulance emergency service within the 911 service area, or will 
undertake to transfer all 911 calls received to the governmental agency with 
responsibility for dispatching such public safety emergency services, to the 
extent that such services are reasonably available. 

 
c. That the customer will also develop an appropriate method for responding to 

calls for nonparticipating agencies which may be directed to the 911 PSAP by 
calling parties. 

 
d. That the customer will subscribe to a sufficient number of interoffice facilities 

and 911 exchange lines, as determined by the Telephone Company, to 
adequately handle incoming calls.  In all cases a minimum of two facilities or 
lines are required at any point in the 911 network including the 911 exchange 
lines terminating at the PSAP.  For 911 exchange line groups from an E911 
control office to a secondary answering location used for central office transfer 
purposes only, the line quantity may be determined by the customer and could 
result in only one line being provided. 

 
e. That the customer will subscribe for additional local exchange service at the 

PSAP location for administrative purposes, for placing of outgoing calls and 
for receiving other emergency calls including any which may be relayed by 
Telephone Company operators. 

 
f. That when the Selective Routing feature is furnished the customer subscribing 

to E911 Service will furnish designation of the primary and secondary PSAP 
for receipt of police, fire, and ambulance calls by street address as provided in 
Section II.C.18. 

 
8. Compatible Customer provided equipment may be used with 911 Service in 

accordance with the provisions of Section 7 of this tariff. 
 

(CT) 
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P.S.C. MO.-No. 22 Section 13 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Second Revised Page 8 
d/b/a Embarq  Cancels First Revised Page 8 
 

FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) (cont) 
 

C. RULES AND REGULATIONS (cont) 
 

9. Temporary suspension of service at the request of the customer, either partial or 
complete, is not applicable to any part of 911 Service. 

 
10. The Telephone Company's entire liability to any person for interruption or failure of 

any emergency numbers services shall be limited to the terms set forth in this 
section and other sections of this tariff. 

 
11. Because the Telephone Company serving boundaries and political subdivision 

boundaries may not coincide, the customer must make arrangements to handle all 
calls received on its 911 service lines that originate from all telephones served by 
central offices to be answered by the customer, whether or not the calling telephone 
is situated on property within the geographical boundaries of the customer's public 
safety jurisdiction. 

 
12. 911 Services are furnished subject to all operating failures and interruptions 

including, but not limited to, equipment breakdowns, errors, defects, malfunctions 
and interruptions of service experienced in the regular telephone exchange system.  
911 Services are furnished subject to any additional forms of service failures and 
service degradations resulting from the complexity of the service arrangement, 
program errors and failures, delays and errors in the input and processing of data 
used by the Data Base Management System associated with the E911 Service 
arrangement.  The rates provided for this service are subject to the limitations which 
appear in this section and in other applicable sections of this and other tariffs.  The 
Telephone Company does not undertake to provide a higher level of service 
reliability and quality than the telephone exchange service being provided in the 
exchange that 911 is offered. 

 
a. 911 Service is provided solely for the benefit of the municipal subscriber; and 

the provision of such service shall not be interpreted, construed or regarded 
as being for the benefit of, or creating any Telephone Company obligation 
toward or any right of action on behalf of, any third person or other legal entity. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) (cont) 
 

C. RULES AND REGULATIONS (cont) 
 

9. Temporary suspension of service at the request of the customer, either partial or 
complete, is not applicable to any part of 911 Service. 

 
10. The Telephone Company's entire liability to any person for interruption or failure of 

any emergency numbers services shall be limited to the terms set forth in this 
section and other sections of this tariff. 

 
11. Because the Telephone Company serving boundaries and political subdivision 

boundaries may not coincide, the customer must make arrangements to handle all 
calls received on its 911 service lines that originate from all telephones served by 
central offices to be answered by the customer, whether or not the calling telephone 
is situated on property within the geographical boundaries of the customer's public 
safety jurisdiction. 

 
12. 911 Services are furnished subject to all operating failures and interruptions 

including, but not limited to, equipment breakdowns, errors, defects, malfunctions 
and interruptions of service experienced in the regular telephone exchange system.  
911 Services are furnished subject to any additional forms of service failures and 
service degradations resulting from the complexity of the service arrangement, 
program errors and failures, delays and errors in the input and processing of data 
used by the Data Management System associated with the E911 Service 
arrangement.  The rates provided for this service are subject to the limitations which 
appear in this section and in other applicable sections of this and other tariffs.  The 
Telephone Company does not undertake to provide a higher level of service 
reliability and quality than the telephone exchange service being provided in the 
exchange that 911 is offered. 

 
a. 911 Service is provided solely for the benefit of the municipal subscriber; and 

the provision of such service shall not be interpreted, construed or regarded 
as being for the benefit of, or creating any Telephone Company obligation 
toward or any right of action on behalf of, any third person or other legal entity. 

 

(CT) 
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GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. First Revised Page 9 
d/b/a SPRINT  Cancels Original Page 9 
 

FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) (cont) 
 

C. RULES AND REGULATIONS (cont) 
 

b. The Telephone Company does not undertake to answer and forward 911 
calls, but furnishes the use of its facilities to enable the customer to respond to 
such calls with the customer's personnel on the customer's premises. 

 
c. The rates charged for 911 Service do not contemplate and the Telephone 

Company does not undertake inspection or constant monitoring to discover 
errors, defects and malfunctions in the service.  The customer shall have the 
responsibility of discovering all errors, defects and malfunctions, and assumes 
the duty of, and will make such tests as, in the judgment of the customer, are 
required to determine whether the system is functioning properly for its use.  
The customer shall promptly notify the Telephone Company in the event the 
system is not functioning properly. 

 
d. The Telephone Company shall not be liable for any loss or damages arising 

out of errors, interruptions, defects, failures, or malfunctions of 911 Service, 
including any and all equipment and data processing systems associated 
therewith.  Damages arising out of such interruptions, defects, failures, or mal-
functions of the system after the Telephone Company has been so notified 
and has had a reasonable time for repair shall in no event exceed an amount 
equivalent to the charges made for the service affected for the period following 
notice from the customer until service is restored. 

 
13. E911 data information, respecting the name, address and telephone number of 

nonpublished telephone customers, is confidential and the customer agrees to use 
such information only for the purpose of responding to emergency calls. 

 
14. The calling party dialing 911 forefeits the privacy afforded by nonpublished service 

to the extent that the calling party's number, address and name are furnished to the 
public safety answering point. 

 
15. Central offices that are not currently equipped to transmit ANI will not be modified to 

provide ANI just for 911 Services.  When the Selective Routing feature is provided, 
in such circumstances, Default Routing and central office identification will be 
provided in lieu of Selective Routing and/or ANI Display. 

(CT) 
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GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Third Revised Page 10 
d/b/a Embarq  Cancels Second Revised Page 10 
 

FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) (cont) 
 

C. RULES AND REGULATIONS (cont) 
 

 
 
 
16. A minimum of two E911 Interoffice Facilities between the end office and the E911 

Control Office and two E911 Exchange Lines to each primary PSAP must be 
provided.  On B911, C911, and D911, a minimum of two 911 exchange lines to each 
PSAP is required. 

 
17. When the Selective Routing feature is provided (E911), the customer is responsible 

for identifying the unique combinations of police, fire and ambulance, or any other 
appropriate agencies jurisdiction in the E911 serving area.  An Emergency Service 
Number (ESN) will be provided for each unique combination by the Telephone 
Company.  The customer will associate these ESNs with street address ranges in 
the E911 serving area.  These ESNs will be carried in the Data Base Management 
System (DBMS) to route E911 calls to the primary and secondary PSAPs with 
responsibility to handle the emergency telephone calls originating for each 
telephone in the E911 serving area. 

 
The customer's responsibility for providing this information is as follows: 

 
a. The customer will provide street address and PSAP routing information for 

each central office area included in the E911 service area prior to 
establishment of service. 

 
b. Initial and subsequent ESN assignments by street name, address range and 

area or other mutually agreed upon routing criteria, shall be furnished by the 
customer to the Telephone Company on forms supplied by the Telephone 
Company for that purpose at a mutually agreed upon time prior to the effective 
date of the service. 

 
c. After establishment of service, it is the customer's responsibility to continue to 

verify the accuracy of the routing information contained in the master address 
file and to advise the Telephone Company of any changes that need to be 
made in the routing information by reason of changes in street names, 
establishment of new streets, changes in address numbers used on existing 
streets, closing and abandonment of streets, changes in police, fire, 
ambulance or other appropriate agencies' jurisdiction over any address, 
annexations and other changes in municipal and county boundaries, 
incorporation of new cities and any other matters that will affect the routing of 
E911 calls to the proper PSAP. 

 
(M) Material now appearing on this page previously appeared on First Revised Page 11. 

 
 
 
 
 
 

(D) 
(D) 
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(M) 
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FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) (cont) 
 

C. RULES AND REGULATIONS (cont) 
 

16. ANI may not be displayed on calls placed from two or four party lines.  Central office 
identification is provided in lieu of ANI. 

 
17. A minimum of two E911 Interoffice Facilities between the end office and the E911 

Control Office and two E911 Exchange Lines to each primary PSAP must be 
provided.  On B911, C911, and D911, a minimum of two 911 exchange lines to each 
PSAP is required. 

 
18. When the Selective Routing feature is provided (E911), the customer is responsible 

for identifying the unique combinations of police, fire and ambulance, or any other 
appropriate agencies jurisdiction in the E911 serving area.  An Emergency Service 
Number (ESN) will be provided for each unique combination by the Telephone 
Company.  The customer will associate these ESNs with street address ranges in 
the E911 serving area.  These ESNs will be carried in the Data Base Management 
System (DBMS) to route E911 calls to the primary and secondary PSAPs with 
responsibility to handle the emergency telephone calls originating for each 
telephone in the E911 serving area. 

 
The customer's responsibility for providing this information is as follows: 

 
a. The customer will provide street address and PSAP routing information for 

each central office area included in the E911 service area prior to 
establishment of service. 

 
b. Initial and subsequent ESN assignments by street name, address range and 

area or other mutually agreed upon routing criteria, shall be furnished by the 
customer to the Telephone Company on forms supplied by the Telephone 
Company for that purpose at a mutually agreed upon time prior to the effective 
date of the service. 

 
c. After establishment of service, it is the customer's responsibility to continue to 

verify the accuracy of the routing information contained in the master address 
file and to advise the Telephone Company of any changes that need to be 
made in the routing information by reason of changes in street names, 
establishment of new streets, changes in address numbers used on existing 
streets, closing and abandonment of streets, changes in 
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FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) (cont) 
 

C. RULES AND REGULATIONS (cont) 
 

16. ANI may not be displayed on calls placed from two or four party lines.  Central office 
identification is provided in lieu of ANI. 

 
17. A minimum of two E911 Interoffice Facilities between the end office and the E911 

Control Office and two E911 Exchange Lines to each primary PSAP must be 
provided.  On B911, C911, and D911, a minimum of two 911 exchange lines to each 
PSAP is required. 

 
18. When the Selective Routing feature is provided (E911), the customer is responsible 

for identifying the unique combinations of police, fire and ambulance, or any other 
appropriate agencies jurisdiction in the E911 serving area.  An Emergency Service 
Number (ESN) will be provided for each unique combination by the Telephone 
Company.  The customer will associate these ESNs with street address ranges in 
the E911 serving area.  These ESNs will be carried in the Data Management 
System (DMS) to route E911 calls to the primary and secondary PSAPs with 
responsibility to handle the emergency telephone calls originating for each 
telephone in the E911 serving area. 

 
The customer's responsibility for providing this information is as follows: 

 
a. The customer will provide street address and PSAP routing information for 

each central office area included in the E911 service area prior to 
establishment of service. 

 
b. Initial and subsequent ESN assignments by street name, address range and 

area or other mutually agreed upon routing criteria, shall be furnished by the 
customer to the Telephone Company on forms supplied by the Telephone 
Company for that purpose at a mutually agreed upon time prior to the effective 
date of the service. 

 
c. After establishment of service, it is the customer's responsibility to continue to 

verify the accuracy of the routing information contained in the master address 
file and to advise the Telephone Company of any changes that need to be 
made in the routing information by reason of changes in street names, 
establishment of new streets, changes in address numbers used on existing 
streets, closing and abandonment of streets, changes in 

(CT) 
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Embarq Missouri, Inc. Second Revised Page 11 (C) 
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FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) (cont) 
 

C. RULES AND REGULATIONS (cont) 
 
 17. When the Selective Routing feature is provided (E911)… (cont) 
 
  c. After establishment of service, it is the customer's… (cont) 

 
1. Changes, deletions and additions which the customer desires to have 

made in the master address file should be submitted on an "as 
occurred" basis. 

 
2. The Telephone Company will furnish a written copy to the customer for 

verification showing each change, deletion and addition to the master 
address file. 

 
d. The Telephone Company will provide at the request of the customer, a 

complete written copy of the master address file for the purpose of the 
customer verifying the accuracy of the police, fire and ambulance PSAP 
routing designations. 

 
18. Cancellation of the service in whole or part by the customer prior to establishment 

thereof will require payment of an amount equal to the cost of engineering, 
manufacturers' billings resulting from equipment orders, installation, assembly, labor, 
cost of removal and any other costs incurred up to the tie of cancellation resulting 
from the customer's order for service. 

 
19. Where not otherwise precluded by law, each customer agrees to release, indemnify, 

defend and hold harmless the Company from any and all losses, claims, demands, 
suits or other actions, or any liability whatsoever, whether suffered, made, instituted 
or asserted by the customer or by any other party or person, for any personal injury 
to or death of any person or persons, or for any loss, damage or destruction of any 
property, whether owned by the customer or others. 

 
20. Where not otherwise precluded by law, each customer also agrees to release, 

indemnify and hold harmless the Company for any infringement or invasion of the 
right of privacy of any person or persons caused or claimed to have been caused, 
directly or indirectly, by the installation, operation, failure to operate, maintenance, 
removal presence, condition, occasion or use of 911 Service features and the 
equipment associated therewith, or by any services furnished by the Company in 
connection therewith, including but not limited to, the identification of the telephone 
used by the party or parties accessing 911 Service hereunder, and which arise out 
of the negligence or other wrongful act of the Company, the customer, its user, 
agencies or municipalities, or the employees or agents of any one of them. 

 
(M) Material previously found on this page now appears on Third Revised Page 10. 
(M1) Material now appearing on this page previously appeared on First Revised Page 12. 
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FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) (cont) 
 

C. RULES AND REGULATIONS (cont) 
 

police, fire, ambulance or other appropriate agencies' jurisdiction over any 
address, annexations and other changes in municipal and county boundaries, 
incorporation of new cities and any other matters that will affect the routing of 
E911 calls to the proper PSAP. 

 
1. Changes, deletions and additions which the customer desires to have 

made in the master address file should be submitted on an "as 
occurred" basis. 

 
2. The Telephone Company will furnish a written copy to the customer for 

verification showing each change, deletion and addition to the master 
address file. 

 
d. The Telephone Company will provide at the request of the customer, a 

complete written copy of the master address file for the purpose of the 
customer verifying the accuracy of the police, fire and ambulance PSAP 
routing designations. 

 
19. Cancellation of the service in whole or part by the customer prior to establishment 

thereof will require payment of an amount equal to the cost of engineering, 
manufacturers' billings resulting from equipment orders, installation, assembly, labor, 
cost of removal and any other costs incurred up to the tie of cancellation resulting 
from the customer's order for service. 

 
20. Where not otherwise precluded by law, each customer agrees to release, indemnify, 

defend and hold harmless the Company from any and all losses, claims, demands, 
suits or other actions, or any liability whatsoever, whether suffered, made, instituted 
or asserted by the customer or by any other party or person, for any personal injury 
to or death of any person or persons, or for any loss, damage or destruction of any 
property, whether owned by the customer or others. 

 
21. Where not otherwise precluded by law, each customer also agrees to release, 

indemnify and hold harmless the Company for any infringement or invasion of the 
right of privacy of any person or persons caused or claimed to have been caused, 
directly or indirectly, by the installation, operation, failure to operate, maintenance, 

(CT) 

 
 
 
 
 
 
 
 
ISSUED: EFFECTIVE: 
November 27, 2002 BY: Richard D. Lawson December 30, 2002 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

Cancelled  
February 26, 2009 

Missouri Public 
Service Commission 

JI-2009-0552



									



 
P.S.C. MO.-No. 22 Section 13 

 
GENERAL EXCHANGE TARIFF 

 
Embarq Missouri, Inc. Second Revised Page 12 (C) 
d/b/a Embarq Cancels First Revised Page 12 (C) 
 

FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) (cont) 
 
 
 
 
 
 
 
 
 
 

D. EXPLANATION OF TERMS 
 

Additional E911 Service Exchange Line: 
An additional line terminating at a PSAP that may be ordered by the customer as an 
optional feature. 

 
Alternate Routing (AR): 

This feature is provided to allow 911 calls to be routed to a designated alternate 
location if (1) all E911 exchange lines to the primary PSAP are busy, or (2) the 
primary PSAP closes down for a period (night service).   

 
Automatic Number Identification (ANI): 

This forwards the calling party's telephone number to the E911 Control Office and on 
to the PSAP for display on the ANI Display and Transfer Unit.  This is an optional 
feature of E911 Service. 

 
B911: 

A service that provides for routing all 911 calls originating from telephones with 
given central office prefix codes to a single PSAP. 

 
C911: 

A service that provides the B911 service as well as Called Party Hold, Switchhook 
Status, Forced Disconnect, Idle Tone Application and Emergency Ringback. 

 
Called Party Hold (CPH): 

A feature of C911 Service that enables a PSAP attendant to retain control of an 
incoming 911 call connection, even if the calling party hangs up. 

 
 
 
 
 
(M) Material previously found on this page now appears on Second Revised Page 11. 
 

 
 
 
 

(D) 
 

(M) 
 
 
 
 

(M) 
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FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) (cont) 
 

C. RULES AND REGULATIONS (cont) 
 

removal presence, condition, occasion or use of 911 Service features and the equipment 
associated therewith, or by any services furnished by the Company in connection 
therewith, including but not limited to, the identification of the telephone used by the party 
or parties accessing 911 Service hereunder, and which arise out of the negligence or other 
wrongful act of the Company, the customer, its user, agencies or municipalities, or the 
employees or agents of any one of them. 

 
D. EXPLANATION OF TERMS 

 
Additional E911 Service Exchange Line: 

An additional line terminating at a PSAP that may be ordered by the customer as an 
optional feature. 

 
Alternate Routing (AR): 

This feature is provided to allow 911 calls to be routed to a designated alternate 
location if (1) all E911 exchange lines to the primary PSAP are busy, or (2) the 
primary PSAP closes down for a period (night service).   

 
Automatic Number Identification (ANI): 

This forwards the calling party's telephone number to the E911 Control Office and on 
to the PSAP for display on the ANI Display and Transfer Unit.  This is an optional 
feature of E911 Service. 

 
B911: 

A service that provides for routing all 911 calls originating from telephones with 
given central office prefix codes to a single PSAP. 

 
C911: 

A service that provides the B911 service as well as Called Party Hold, Switchhook 
Status, Forced Disconnect, Idle Tone Application and Emergency Ringback. 

 
Called Party Hold (CPH): 

A feature of C911 Service that enables a PSAP attendant to retain control of an 
incoming 911 call connection, even if the calling party hangs up. 

 

(CT) 

 
ISSUED: EFFECTIVE: 
November 27, 2002 BY: Richard D. Lawson December 30, 2002 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

Cancelled  
February 26, 2009 

Missouri Public 
Service Commission 

JI-2009-0552



				



P.S.C. MO.-No. 22 Section 13 
 

GENERAL EXCHANGE TARIFF 
 

Embarq Missouri, Inc. Second Revised Page 13 
d/b/a Embarq  Cancels First Revised Page 13 
 

FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) (cont) 
 
 D. EXPLANATION OF TERMS (cont) 
 
  D911: 
   A service which provides the B911 service plus ANI and is primarily for use in single 

wire center exchanges. 
 
  Data Base Management System (DBMS): 
   The DMBS is a system of manual procedures and computer programs used to create, 

store and update the data required to provide the Selective Routing (SR) and/or 
Automatic Location Identification for E911 systems.  DBMS also provides for the 
initial information load for the database stored in customer provided equipment, 
as well as the equipment of other 911 service providers and for periodic updates 
to this information. 

 
  Default Routing (DR): 
   This feature is activated when an incoming 911 call cannot be selectively routed due 

to an ANI failure, garbled digits or other causes which may prevent selective routing.  
Such incoming calls to the E911 Control Office are routed to a default PSAP.  Each 
incoming 911 facility group to the Control Office is assigned to a designated default 
PSAP. 

 
  Display and Transfer Unit: 
   A selector console and associated common equipment that displays ANI numbers at 

the PSAP attendant position and is used by the attendant to activate Fixed and/or 
Selective Transfer functions. 

 
  E911: 
   An expanded service that provides features such as Selective Routing of 911 calls to a 

specific PSAP selected from among those within the 911 Service Area.  E911 has 
other standard and optional features which may or may not be available with B911, 
C911 or D911. 

 
  End Office:  
   This is the Central Office(s) in the 911 System from where the 911 calls originate. 
 
  Expanded 911 (E911) Control Office: 
   The Control Office provides tandem switching capability for E911 calls.  It controls 

switching of ANI and SR information to the PSAP.   
 

 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 

(T) 
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FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) (cont) 
 

D. EXPLANATION OF TERMS (cont) 
 

D911: 
A service which provides the B911 service plus ANI and is primarily for use in single 
wire center exchanges. 

 
Data Management System (DMS): 

The DMS is a system of procedures and computer programs used to create, store 
and update the data required to provide the Selective Routing (SR) feature. 

 
Default Routing (DR): 

This feature is activated when an incoming 911 call cannot be selectively routed due 
to an ANI failure, garbled digits or other causes which may prevent selective routing.  
Such incoming calls to the E911 Control Office are routed to a default PSAP.  Each 
incoming 911 facility group to the Control Office is assigned to a designated default 
PSAP. 

 
Display and Transfer Unit: 

A selector console and associated common equipment that displays ANI numbers at 
the PSAP attendant position and is used by the attendant to activate Fixed and/or 
Selective Transfer functions. 

 
E911: 

An expanded service that provides features such as Selective Routing of 911 calls 
to a specific PSAP selected from among those within the 911 Service Area.  E911 
has other standard and optional features which may or may not be available with 
B911, C911 or D911. 

 
End Office:  

This is the Central Office(s) in the 911 System from where the 911 calls originate. 
 

Expanded 911 (E911) Control Office: 
The Control Office provides tandem switching capability for E911 calls.  It controls 
switching of ANI and SR information to the PSAP.   

 

(CT) 
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FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) (cont) 
 

D. EXPLANATION OF TERMS (cont) 
 

Fixed Transfer:  
This feature enables a PSAP attendant to transfer incoming 911 calls to secondary 
PSAPs by use of a single button on the Display and Transfer Unit.  The PSAP 
equipment automatically flashes and sends out the Speed Calling code associated 
with the desired agency.  ANI will also be transferred with the call to a secondary 
PSAP that is equipped to receive and display ANI data.  This is done by using the 
Central Office Call Transfer feature of the E911 Control Office.  This feature is 
associated with the E911 trunk unit and may not be available from all central offices.  
This is an optional feature of E911 Service. 

 
Forced Disconnect: 

This feature, a function of the E911 Central Office trunk circuit enables the PSAP 
attendant to release a 911 connection even though the 911 calling party has not 
hung up.  This feature prevents the jamming of the E911 exchange lines.  This is a 
standard feature of the C911 and E911 Service. 

 
Idle Tone Application: 

This feature allows the PSAP attendant to distinguish between calls that have been 
abandoned before they are answered and calls where the calling party is unable to 
speak for some reason.  If the caller abandoned the line before the PSAP attendant 
answered, a distinct tone is heard by the attendant.  If the caller is still on the line but 
unable to speak, no tone will be heard.  This feature is available with C911 and 
E911 Service. 

 

(CT) 
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FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) (cont) 
 
 D. EXPLANATION OF TERMS (cont) 
 
  Public Safety Answering Point (PSAP): 
   A PSAP is an answering location for 911 calls originating in a given area.  A PSAP 

may be designated as primary or secondary, which refers to the order in which calls 
are directed for answering.  Primary PSAPs respond first; Secondary PSAPs receive 
calls on a transfer basis only.  PSAPs are public service agencies such as police, fire, 
emergency medical, etc., or a common bureau serving a group of such entities. 

 
  Selective Routing (SR): 
   This feature routes a 911 call from a central office to the designated PSAP.  This is an 

optional feature of the E911 Service. 
 
  Selective Transfer: 
   This feature transfers an incoming call to another agency by depressing a single 

button (e.g., "Fire" on the Display and Transfer Unit).  This type of transfer is only 
available when the SR feature is provided.  This is an optional feature of the E911 
Service and may not be available from all central offices.   

 
  Service Area: 
   The geographical area in which the customer will respond to all 911 calls and dispatch 

appropriate emergency assistance. 
 

Service Provider: 
An entity providing one or more of the following 9-1-1 elements: network, CPE, 
or data base service. 

 
  Serving Central Office: 
   This is the Central Office(s) in which a PSAP, either a primary or secondary, is 

located. 
 
  Switchhook Status: 
   A feature that provides the PSAP attendant with visual indication of the calling party's 

switchhook status (on or off hook). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 

(N) 
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FCC DESIGNATED N11 SERVICES 
 
II. EMERGENCY NUMBER SERVICE (911) (cont) 
 

D. EXPLANATION OF TERMS (cont) 
 

Public Safety Answering Point (PSAP): 
A PSAP is an answering location for 911 calls originating in a given area.  A PSAP 
may be designated as primary or secondary, which refers to the order in which calls 
are directed for answering.  Primary PSAPs respond first; Secondary PSAPs receive 
calls on a transfer basis only.  PSAPs are public service agencies such as police, 
fire, emergency medical, etc., or a common bureau serving a group of such entities. 

 
Selective Routing (SR): 

This feature routes a 911 call from a central office to the designated PSAP.  This is 
an optional feature of the E911 Service. 

 
Selective Transfer: 

This feature transfers an incoming call to another agency by depressing a single 
button (e.g., "Fire" on the Display and Transfer Unit).  This type of transfer is only 
available when the SR feature is provided.  This is an optional feature of the E911 
Service and may not be available from all central offices.   

 
Service Area: 

The geographical area in which the customer will respond to all 911 calls and 
dispatch appropriate emergency assistance. 

 
Serving Central Office: 

This is the Central Office(s) in which a PSAP, either a primary or secondary, is 
located. 

 
Switchhook Status: 

A feature that provides the PSAP attendant with visual indication of the calling 
party's switchhook status (on or off hook). 

 

(CT) 
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FCC DESIGNATED N11 SERVICES 
 

II. EMERGENCY NUMBER SERVICE (911) (Cont’d) 
 

E. WIRELESS E911 PHASE 2 
 

1. Description of Service 
 

Wireless E911 Phase 2 is only available in combination with E911 as specified in 
this section of the tariff and is subject to the regulations specified herein. 

 
In accordance with the FCC’s Report and Order 94-102, Wireless E911 Phase 2 
provides PSAPs with the wireless E911 caller’s location and callback number (CBN) 
information, as specified by the FCC.  The FCC has adopted specific handset-based 
and network-based location accuracy and reliability solutions standards for the 
Wireless Service Providers (WSPs). 

 
2. General Regulations 

 
a. The Telephone Company is not responsible for the location determination 

technology, the accuracy of the location determination technology, or the 
investigation or maintenance of said technologies.  Only the data required and 
specified by the FCC in its Report and Order 94-102 will be delivered by the 
Telephone Company to the PSAP.  This required data includes the cell site or 
sector location, the callback number, and the latitude/longitude of the caller.  
Each customer agrees that delivery, or lack of delivery, of additional data 
elements which may be provided by the WSP will not be the responsibility of 
the Telephone Company and the Telephone Company assumes no 
responsibility or liability for such information. 

 
b. PSAPs must have all required elements of Wireless E911 Phase 1, utilizing p-

ANI routing and cell site/sector location based information, in place before 
implementing Phase 2.  This is necessary to accommodate loading of the 
respective p-ANIs also known as Emergency Service Routing Key/Emergency 
Service Routing Digit into the Company’s Data Base Management System.  In 
addition, the following requirements must be met for Phase 2 implementation: 

 
(1) PSAPs must order both the Telephone Company’s Extended ALI 

Display Format and the ALI Database for Wireless Phase 2 to 
accommodate the x/y data provided by Wireless E911 Phase 2 Service.  
See rates in III.E.6. following. 

 
(2) WSPs must have Position Determining Entity (PDE) and a Mobile 

Position Center (MPC)/Gateway Mobile Location Center (GMLC) in their 
network. 

 
(3) WSPs or their designated database provider must have obtained an 

interface to the Telephone Company’s ALI database that complies with 
the Telephone Company’s existing operating standard.  This interface 
will be used by the WSP to provide the Phase 2 data. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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FCC DESIGNATED N11 SERVICES 
 

II. EMERGENCY NUMBER SERVICE (911) (Cont’d) 
 

E. WIRELESS E911 PHASE 2 
 

1. Description of Service 
 

Wireless E911 Phase 2 is only available in combination with E911 as specified in 
this section of the tariff and is subject to the regulations specified herein. 

 
In accordance with the FCC’s Report and Order 94-102, Wireless E911 Phase 2 
provides PSAPs with the wireless E911 caller’s location and callback number (CBN) 
information, as specified by the FCC.  The FCC has adopted specific handset-based 
and network-based location accuracy and reliability solutions standards for the 
Wireless Service Providers (WSPs). 

 
2. General Regulations 

 
a. The Telephone Company is not responsible for the location determination 

technology, the accuracy of the location determination technology, or the 
investigation or maintenance of said technologies.  Only the data required and 
specified by the FCC in its Report and Order 94-102 will be delivered by the 
Telephone Company to the PSAP.  This required data includes the cell site or 
sector location, the callback number, and the latitude/longitude of the caller.  
Each customer agrees that delivery, or lack of delivery, of additional data 
elements which may be provided by the WSP will not be the responsibility of 
the Telephone Company and the Telephone Company assumes no 
responsibility or liability for such information. 

 
b. PSAPs must have all required elements of Wireless E911 Phase 1, utilizing p-

ANI routing and cell site/sector location based information, in place before 
implementing Phase 2.  This is necessary to accommodate loading of the 
respective p-ANIs also known as Emergency Service Routing Key/Emergency 
Service Routing Digit into the Company’s Data Base Management System.  In 
addition, the following requirements must be met for Phase 2 implementation: 

 
(1) PSAPs must order both the Telephone Company’s Extended ALI 

Display Format and the ALI Database Upgrade for Wireless Phase 2 to 
accommodate the x/y data provided by Wireless E911 Phase 2 Service.  
See rates in III.E.6. following. 

 
(2) WSPs must have Position Determining Entity (PDE) and a Mobile 

Position Center (MPC)/Gateway Mobile Location Center (GMLC) in their 
network. 

 
(3) WSPs or their designated database provider must have obtained an 

interface to the Telephone Company’s ALI database that complies with 
the Telephone Company’s existing operating standard.  This interface 
will be used by the WSP to provide the Phase 2 data. 
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FCC DESIGNATED N11 SERVICES 
 

II. EMERGENCY NUMBER SERVICE (911) (Cont’d) 
 

E. WIRELESS E911 PHASE 2 (Cont’d) 
 

4. Enhanced MF 
 

Enhanced MF (EMF) is a new signaling protocol from the 911 Tandem to the PSAP.  
Enhanced MF accommodates either ten or 20 digits of ANI.  Enhanced MF is not a 
requirement of Wireless Phase 2 implementation but EMF must be used by PSAPs 
when an interconnecting Wireless Service Provider chooses the Phase 2 NCAS Mode 
(as defined in J-STD-036 Annex D, Table D.1.2. and/or D.2.), without WLS911.  If an 
interconnecting WSP chooses a Phase 2 NCAS solution without WLS911, the PSAP’s 
equipment must be 20-digit Enhanced MF capable.  The PSAP must request the 
Telephone Company convert them to EMF signaling when preparing to accept Phase 
2 calls from a WSP utilizing Phase 2 NCAS without WLS911.  Once a PSAP has been 
converted to 20 digit EMF Signaling the functionality of WLS911 is disabled for all 
WSPs serving that PSAP. 
 

5. Wireless E911 Phase 2 Service 
 

This service is comprised of two components, Extended ALI Display Format and ALI 
Database for Wireless Phase 2.  Both components are required for implementation of 
this service. 

 
a. Extended ALI Display Format 

 
The PSAP’s Automatic Location Identification (ALI) display format must be 
changed to the Telephone Company’s Extended ALI Display Format to 
accommodate the latitude and longitude, or x,y coordinates.  The provision and 
delivery of the x,y information to the PSAP requires an interface between the ALI 
database and the WSP’s Mobile Position Center (MPC)/Gateway Mobile 
Location Center (GMLC).  The provisioning of the interface is the responsibility 
of the WSP. 

 
b. ALI Database for Wireless Phase 2 

 
The ALI Database for Wireless Phase 2 enables the PSAP to query and 
retrieve wireless caller location information from the Telephone Company’s 
Automatic Location Identification (ALI) database.  Location information may 
include cell site sector location, longitude and latitude of the wireless caller’s 
location, and the wireless caller’s callback number (CBN).  This service will 
enable the necessary interfaces, software, and databases to permit the wireless 
caller’s location information to be populated in the Telephone Company’s ALI 
database and/or retrieved when queried by the customer’s PSAP equipment. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(T) 
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FCC DESIGNATED N11 SERVICES 
 

II. EMERGENCY NUMBER SERVICE (911) (Cont’d) 
 

E. WIRELESS E911 PHASE 2 (Cont’d) 
 

6. Rates and Charges 
 Nonrecurring Monthly SAE 
 Charge  Rate  Code 
 

a. Enhanced MF signaling, 
per PSAP $0.00 $0.00 - 

b. Extended ALI Display 
Format, per PSAP $3,500.00 $0.00 - 
 

c. ALI Database  
for Wireless Phase 2, 
per PSAP $0.00 $250.00 AEMDATA (WLS) 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

F. PRIVATE SWITCH DATABASE SERVICE  
   
  1. Description of Service  
  

 a. Private Switch Database Service is available to companies that use a Private 
Branch Exchange (PBX) or Centrex to manage their individual telephones and 
want to provide specific location information for each of these telephones to the 
Public Safety Answering Point (PSAP) responsible for responding to an 
emergency. 

 
 b. Private Switch Database Service allows a customer with a multi-line private switch 

to facilitate reception of either (1) Automatic Number Identification (ANI) or (2) a 
combination of ANI and Automatic Location Identification (ALI) information by a 
PSAP for emergency “9-1-1” calls originating from the location served by the 
customer’s multi-line private switch.  A private switch is customer premises 
equipment (CPE) at the end user customer’s location. 

 

  
  2. General Regulations  
  

 a. The customer is responsible for validating address information through Master 
Street Address Guide (MSAG) and for coordinating with the Telephone Company 
to provide the National Emergency Number Association (NENA) standard format of 
telephone numbers and address data. The Telephone Company will allow the 
customer to update records no more frequently than on a daily basis. The data 
may originate from the customer’s private switch, when technically feasible, or from 
a manually created list. 
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FCC DESIGNATED N11 SERVICES 
 

II. EMERGENCY NUMBER SERVICE (911) (Cont’d) 
 

 F. PRIVATE SWITCH DATABASE SERVICE (Cont’d) 
 

  5. Rates and Charges (Cont’d) 
 

   b. Separate charges, not specified in this section of the tariff, are applicable for network  
    connectivity from the customer’s private switch to the Telephone Company’s central  
    office facilities. 
 

c. Each Private Switch Database Service customer’s Installation Charge and Monthly 
Rate is calculated at the time Private Switch Database Service is established and is 
based on the number of station records in service for the customer.  The total number 
of station records are audited annually by the Telephone Company and applied to the 
account. 

 

 

 G. REVERSE NOTIFICATION TELEPHONE NUMBER DATABASE SERVICE  
   
  1. Description of Service  
  

a. The Telephone Company offers Reverse Notification Telephone Number Database 
Service (Reverse Database Service) to support the ability of Public Safety 
Answering Points (PSAPs) to make broadcast notification calls to areas under their 
jurisdiction in the event of emergencies.   

 
 
 
 

  

  2. General Regulations  
  

a. Reverse Database Service is offered solely for the purpose of permitting PSAPs to 
make broadcast notifications to particular geographic areas and associated local 
telephone numbers in the event of emergencies.  PSAPs ordering Reverse 
Database Service must provide the Telephone Company with written certification 
of their authority to make public emergency notifications. 

 
 
 
 
 

  
b. PSAPs may not use Reverse Database Service information in connection with 

Universal Emergency Telephone Number Service (911). 
 
 

  
c. PSAPs subscribing to Reverse Database Service will receive CD-ROM downloads 

of information from the Telephone Company’s Automatic Location Indicator (ALI) 
database.  The Telephone Company will provide ten-digit telephone numbers and 
associated addresses to the extent that information is present in the Telephone 
Company’s ALI database. 

 
 

(T) 
(T) 

 
  

d. Reverse Database Service will include ALI information obtained by the Telephone 
Company from other local exchange carriers serving a PSAP’s jurisdiction, when 
there are multiple local exchange carriers in a PSAP’s jurisdiction.  Reverse 
Database Service will include ALI information obtained from customers who 
operate private switches and have requested that carriers maintain appropriate 
information in the carrier’s ALI database. 

 
 
 
 
 
 

  

e. The Telephone Company will provide Reverse Database Service only for the 
jurisdictional area where a PSAP is authorized to provide emergency services. 
PSAPs will not be able to obtain foreign listings, foreign exchange cross-listings, 
foreign central office subscriptions, and multiple listings through Reverse Database 
Service. 
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FCC DESIGNATED N11 SERVICES 
 

II. EMERGENCY NUMBER SERVICE (911) (Cont’d) 
 

 

 
 G. REVERSE NOTIFICATION TELEPHONE NUMBER DATABASE SERVICE (Cont’d)  
   
  2. General Regulations (Cont’d)  
  

 f. The Telephone Company considers all information provided to a PSAP under 
Reverse Database Service to be confidential and proprietary.  Information received 
through Reverse Database Service may contain the addresses and telephone 
numbers of individuals whose listings are not published in directories and/or are 
not listed in directory assistance databases.  The PSAP must: 

 
 

(T) 
 
 

  
(1) Hold all Reverse Database Service information in confidence and protect it in 

accordance with the security regulations by which it protects its own 
proprietary or confidential information; 

 
 
 

  
(2) Restrict disclosure of the information solely to those PSAP employees and/or 

agents with a need to know and not disclose or resell such information to any 
other parties; 

 
 
 

  
(3) Use the information only when delivering broadcast notifications of 

emergencies; and 
 

 
  

(4) Notify the Telephone Company immediately of any confirmed or suspected 
misuse of Reverse Database Service information. 

 
 

  
g. The PSAP represents and warrants that it will use information received through 

Reverse Database Service only in emergency situations. A PSAP may not access, 
use, import, export, copy, print, distribute or release information for any purpose 
other than what is necessary to make outbound telephone emergency notifications. 

 
 
 
 

  
 h. The Telephone Company may immediately terminate a PSAP’s use of Reverse 

Database Service and demand the return of all Reverse Database Service 
information furnished to the PSAP if, in the Telephone Company’s judgment, the 
PSAP misuses the information provided or fails to comply with any other provision 
of this tariff. 

 
 
 
 
 

  
 i. A PSAP’s modification, merger or enhancement of information received through the 

Reverse Database Service will not relieve the PSAP from any provision of this 
tariff. 
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FCC DESIGNATED N11 SERVICES 
 
III. 711 SERVICE FOR TELECOMMUNICATIONS RELAY SERVICES (TRS) 
 

A. GENERAL 
 

1. 711 Dialing Code ("711") is a three digit local dialing arrangement for telephone voice 
transmission access to all certified Telecommunications Relay Services entities as a toll 
free call.  Pursuant to Order 00-257, issued by the Federal Communications 
Commissions (FCC) in CC Docket 92-105, the FCC assigned 711 dialing code for 
nationwide access to Telecommunications Relay Services (TRS) entities, to be 
implemented not later than October 1, 2001. 

 
2. 711 is available from the Telephone Company within the Telephone Company's 

service area only.  To provide access to 711 to end users in another company service 
area or to a Competitive Local Exchange Carrier (CLEC) end users within the local 
calling area, the TRS entity must make appropriate arrangements with the other 
company or CLEC serving that territory.  The TRS entity should work separately with 
competing local providers to ascertain that its end user customers will be able to reach 
relay services provided by dialing 711. 

 
3. This service is subject to the availability of the 711 dialing code. 
 
4. 711 can be delivered via regular exchange access lines (by individual business lines, 

PBX trunks, etc.). 
 
5. Limitations and use of service are as stated in Section 2 of this Tariff. 
 
6. Directory Listings may be provided for 711 at rates and regulations as specified in 

Section 9 of this Tariff. 
 
7. Access to 711 is not available to the following classes of service: 
 

-Hotel/Motel/Hospital Service (toll call only) 
-1+ 
-0+, 0- (Credit Card, Third-Party Billing, Collect Calls) 
-Inmate Service 
-101XXXX 
-Cellular - Type 2A 
In addition, operator assisted calls to 711 will not be completed. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
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FCC DESIGNATED N11 SERVICES 
 
III. 711 SERVICE FOR TELECOMMUNICATIONS RELAY SERVICES (TRS) (Cont'd) 
 

B. OBLIGATIONS OF THE TRS ENTITY 
 
1. The TRS entity must, prior to provisioning of the service, sign a written 

acknowledgement of possible recall of the 711 dialing code by the FCC and an 
agreement to return the code upon receipt of 6 months written notice of such a recall 
from the Telephone Company or regulating entity and abide by all terms and 
conditions which may be identified by the FCC in CC Docket 92-105 regarding the 
use and return of the 711 dialing code. If a recall is affected, the Telephone Company 
will work with the TRS entity affected by such recall to transfer their service 
arrangements, to a 7 or 10-digit dialing arrangement within the 6-month notice period. 
The TRS entity will be required to migrate to any access arrangement the 
telecommunications relay services subsequently agreed to by the industry and 
approved by the FCC. The TRS entity will be charged the appropriate tariff rates for 
the establishment of the new access arrangement. 

 
2. The TRS entity should work separately with wireless companies to ascertain their end 

user customers will be able to reach telephone relay services provided by dialing 711. 
 
3. The TRS entity should work separately with CLECs to ascertain their end user 

customers will be able to reach telephone relay services provided by dialing 711. 
 
4. The TRS entity is restricted from selling or transferring the 711 dialing code to an 

unaffiliated entity, either directly or indirectly. 
 

a. An "affiliate" of a TRS entity is any entity that directly, or indirectly through one 
or more intermediaries, controls, is controlled by, or is under common control 
with the TRS entity.  The term "control" (including the terms "controlling," 
"controlled by," and "under common control with") means the possession, direct 
or indirect, of the power to direct or cause the direction of the management and 
policies of an entity, whether through the ownership of voting securities, by 
contract, or otherwise. 
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FCC DESIGNATED N11 SERVICES 
 
III. 711 SERVICE FOR TELECOMMUNICATIONS RELAY SERVICES (TRS) (Cont'd) 
 

B. OBLIGATIONS OF THE TRS ENTITY (Cont'd) 
 
5. The 711 Dialing Code will be provided by the Telephone Company to the TRS entity 

under the following conditions: 
 

a. For network sizing and protection, the TRS entity must provide an estimate of 
annual call volumes, the expected busy hour and the expected holding time for 
each call to the 711 dialing code. 

 
b. The TRS entity will subscribe to adequate telephone facilities initially and 

subsequently as may be required, in the judgement of the Telephone 
Company, to adequately handle calls to 711 without impairing the Telephone 
Company’s general telephone service or telephone facilities. 

 
c. The TRS entity is responsible for obtaining all necessary permission, licenses, 

written consents, waivers, releases and all other rights from all persons whose 
work, statements or performance are used in connection with the 711 dialing 
code, and from all holders of copyrights, trademarks, and patents used in 
connection with said service. 

 
6. If a pre-recorded announcement is provided by the TRS entity, the following 

conditions apply: 
 

a. The TRS entity will provide announcements. The Telephone Company will 
provide only the delivery of the call. 

 
b. The provision of access to the 711 network by the Telephone Company for the 

transmission of announcement is subject to availability of such facilities and the 
requirements of the local exchange network. 

 
c. The TRS entity assumes all financial responsibility for all costs involved in 

providing announcement including, but not limited to, the recorder-
announcement equipment located on the TRS entity’s premises. 

 
d. The TRS entity assumes, according to other specific rates and charges under 

tariff, all financial responsibility for all facilities required, to connect the recorder-
announcement equipment located on the TRS entity’s premises. 
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FCC DESIGNATED N11 SERVICES 
 
III. 711 SERVICE FOR TELECOMMUNICATIONS RELAY SERVICES (TRS) (Cont'd) 
 

C. OBLIGATIONS OF THE TELEPHONE COMPANY 
 

1. Once the 711 Dialing Code has been assigned and the subscriber has provided the 
Telephone Company the appropriate toll free number, implementation of the 711 
Dialing Code will begin.  The Telephone Company will implement the TRS entity’s 
request within a reasonable time, given the complexity of the order. 

 
If, during or at the end of the provisioning period, the TRS entity has failed to 
establish service or decides to discontinue service establishment, the 711 code will 
be recalled and the number will be considered available for reassignment. 
 

2. When a 711 Service call is placed by the calling party via interconnection with an 
interexchange carrier, the Telephone Company cannot guarantee the completion of 
said 711 Service call, the quality of the call or any features that otherwise may be 
provided with 711 dialing service. 

 
D. OBLIGATIONS OF THE COMPETITIVE LOCAL EXCHANGE CARRIER (CLEC) 
 

1. In those instances where a CLEC provides the 711 dialing code to its end user within 
the local calling area, terms and conditions for 711 dialing code are as defined in the 
appropriate Interconnection Agreement. 

 
a. For purposes of providing a CLEC end user access to the TRS entity within the 

local calling area, appropriate arrangements must be made by the CLEC with 
the TRS entity serving the local calling area. 

 
b. A CLEC may negotiate the provision of directory listing as defined in the 

Interconnection Agreement. 
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FCC DESIGNATED N11 SERVICES 
 
III. 711 SERVICE FOR TELECOMMUNICATIONS RELAY SERVICES (TRS) (Cont'd) 
 

E. LIABILITY 
 

1. The TRS entity is responsible for, and shall indemnify, protect, defend and save 
harmless the Telephone Company against all suits, actions, claims, demands and 
judgements, and of all costs, expenses and counsel fees incurred on account thereof, 
arising out of and resulting directly or indirectly from the service or in connection 
therewith, including, but not limited to, any loss, damage, expense or liability resulting 
from any infringement or claim of infringement, of any patent, trademark, copyright, or 
resulting from any claim of liable and slander. Unless otherwise specifically provided 
in this Tariff, the Telephone Company shall be authorized to disconnect any tariffed 
service provided to the TRS entity utilized, directly or indirectly, with the 711 dialing 
code, which fails to comply with regulations and conditions set forth herein, upon five 
(5) days of notice to the subscriber. Disconnection may be suspended at the 
discretion of the Telephone Company if it receives written certification that the TRS 
entity is in compliance with regulations and conditions of the tariffs. Continual 
noncompliance shall be cause for disconnection without notice at the discretion of the 
Telephone Company. 

 
2. The TRS entity shall respond promptly to any and all complaints lodged with any 

regulatory authority against any service provided via the 711 dialing code. If 
requested by the Telephone Company, the TRS entity shall assist the Telephone 
Company in responding to complaints made to the Telephone Company concerning 
the 711 dialing code. 

 
3. A written notice will be sent to any TRS entity following oral notification when their 

service unreasonably interferes with or impairs other services rendered to the public 
by the Telephone Company. If after notification the TRS entity makes no modification 
in method of operation or in the service arrangements that are deemed service-
protective by the Telephone Company, or if the TRS entity is unwilling to accept the 
modifications, or if the TRS entity continues to cause service impairment, the 
Telephone Company reserves the right, at any time, without further notice, to institute 
protective measures, up to and including termination of service. In an emergency 
situation as defined by the Telephone Company, the Telephone Company reserves 
the right, at any time, without notice, to institute protective measures up to and 
including termination of service. 

 
4. The Telephone Company may take all legal and practical steps to disassociate itself 

from the TRS entity providing services whose business and/or public conduct 
(whether demonstrated or proposed) is of a type that in the Telephone Company’s 
discretion generates unacceptable levels of complaints by end users. 
 

 

 
 
 
 
 
 
ISSUED: EFFECTIVE: 
November 27, 2002 BY: Richard D. Lawson December 30, 2002 
 State Executive, External Affairs 
 319 Madison 
 Jefferson City, MO  65101 

CANCELLED 
October 1, 2014 
Missouri Public 

Service Commission 
JI-2015-0081



P.S.C. MO.-No. 22 Section 13 
 

GENERAL EXCHANGE TARIFF 
 

SPRINT MISSOURI, INC. Original Page 21 
d/b/a SPRINT   
 

FCC DESIGNATED N11 SERVICES 
 
III. 711 SERVICE FOR TELECOMMUNICATIONS RELAY SERVICES (TRS) (Cont'd) 
 

E. LIABILITY (Cont'd) 
 

5. In no event shall the Telephone Company be liable for any losses or damages of any 
kind resulting from the unavailability of its equipment or facilities or for any act, 
omission or failure of performance by the Telephone Company, or its employees, or 
agents, in connection with this Tariff. The Telephone Company shall not be 
responsible for calls that cannot be completed as a result of repair or maintenance 
difficulties on Telephone Company facilities and equipment nor on equipment owned 
or leased by the TRS entity. 

 
F. OTHER TERMS AND CONDITIONS 
 

1. Only one 10-digit toll free number may be used as the lead number per basic local 
calling area. 

 
2. The 711 Dialing Code is provided where facilities permit. 
 
3. The 711 Service will not provide calling number information in real time to the TRS 

entity.  If this type of information is required, the TRS entity must subscribe to 
compatible Caller ID Service as described in Section 43 of this Tariff. 

 
4. The 711 Service is provided solely for the benefit of the TRS entity.  The provision of 

the 711 Service by the Telephone Company shall not be interpreted, constructed, or 
regarded, either expressly or implied, as being for the benefit of or creating any 
Telephone Company obligation toward any third person or legal entity other than the 
TRS entity. 

 
G. RATES AND CHARGES 
 

1. The 711 Service is ordered by the F.C.C. to be provided without charge.  Therefore, 
there are no rates or charges for the 711 Service. 
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FCC DESIGNATED N11 SERVICES 
 
VII. 811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS 
 
 A. GENERAL  
 
  1. 811 Dialing Code ("811 Service") is a three digit local dialing arrangement for 

telephone voice transmission access to all certified ”One Call” notification systems 
entities as a toll free call.  The Federal Communications Commission (FCC) assigned 
811 dialing code for nationwide access to One Call Notification Systems. 

 
  2. The three digit 811 abbreviated dialing One Call Notification code is assigned to the 

Approved “811 Provider” for use in providing One Call notification services to the 
public by way of voice grade facilities. 

 
  3. 811 Service is available from Embarq Missouri, Inc (the Company) within the 

Company's service area only.  To provide access to 811 to end users in another 
company service area or to a Competitive Local Exchange Carrier (CLEC) end users 
within the local calling area, the 811 Provider must make appropriate arrangements 
with the other company or CLEC serving that territory.  The 811 Provider should work 
separately with competing local providers to ascertain that its end user customers will 
be able to reach one-call services provided by dialing 811. 

 
  4. All 811 abbreviated dialing code calls must be local in nature and will not result in any 

intraLATA toll, interLATA long distance or pay-per-call charges to Company 
subscribers.  However, 811 Service calls may result in local measured service charges 
where Company subscribers' service plans include such charges. 

 
  5. The 811 Service is not available for the following classes of service: inmate service, 1+ 

and 0+ calling, 0- operator assisted calling and 101XXXX calling.  811 Service is 
otherwise available wherever local service is accessible. 
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FCC DESIGNATED N11 SERVICES 
 
VII. 811 SERVICE FOR “ONE CALL” NOTIFICATION SYSTEMS (Cont’d) 
 
 B. OBLIGATIONS OF THE APPROVED ”ONE CALL” NOTIFICATION SYSTEMS PROVIDER  
 
  1. Local Calling for Company Subscribers 
 
    a. The 811 Provider, in cooperation with the Company will assure that all 811 Service 

calls are local and do not generate Local Extended Area Service (EAS), 
Metropolitan Calling Area Service, intraLATA toll, interLATA long distance or pay-
per-call charges for Company subscribers. 

 
    b. When the 811 Provider applies for 811 Service from the Company, the 811 

Provider must supply the Company with a toll free number.  The Company will 
translate the 811 digits into the telephone number provided by the 811 Provider. 

 
  2. If requested by the Company, the 811 Provider must assist the Company in 

responding to complaints made to the Company concerning the 811 Service. 
 
  3. The 811 Provider must work separately with competitive local exchange carriers 

("CLECs") operating and serving customers in the Company's exchanges to ascertain 
whether 811 abbreviated dialing will be available to their end users. 
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FCC DESIGNATED N11 SERVICES 
 
VII. 811 SERVICE FOR ”ONE CALL” NOTIFICATION SYSTEMS (Cont’d) 
 
 C. OBLIGATIONS OF THE COMPANY 
 
  1. The Company will route 811 calls originating from end users on the Company’s local 

exchange network whether they purchase service directly from the Company or from 
another provider reselling company service.  Otherwise, the Company is not 
responsible for establishing 811 Service for calls originating from other 
telecommunications providers. 

 
  2. The Company does not undertake to answer and forward 811 Service calls but 

furnishes the use of its facilities to enable the 811 Provider to respond to such calls at 
the 811 Provider established call centers 

 
  3. The rates charged for 811 Service do not contemplate the inspection or constant 

monitoring of facilities to discover errors, defects, and malfunctions in service, nor 
does the Company undertake such responsibility.   

 
 D. LIABILITY 
 
  1. The liability of the Company for losses or damages of any kind arising out of mistakes, 

omissions, interruptions, delays, errors or defects in transmission, or failure or defects 
in any facility furnished by the Company, occurring in the course of furnishing 811 
Service, or of the Company in failing to maintain proper standards of maintenance and 
operation or to exercise reasonable supervision, shall in no event exceed an amount 
equivalent to the proportionate charge to the 811 Provider for the 811 Service and 
local exchange services for the period of service during which such mistake, omission, 
interruption, delay, error or defect in transmission or defect or failure in facilities 
occurs. 

 
  2. The Company is not liable for any losses or damages caused by the negligence of the 

811 Provider. 
 
  3. The Company's entire liability to any person for interruption or failure of the 811 

Service is limited to the terms set forth in this and other sections of this Tariff. 
 
  4. The Company shall not be liable to the 811 Service Provider for any damages the 811 

Service Provider may incur that results from any changes, modifications or rulings 
made by the Federal Communications Commission. 

 
  5. The Company will make every effort to route 811 calls to the appropriate 811 Service 

Provider calling center, however, the Company will not be held responsible for routing 
mistakes or errors. 
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FCC DESIGNATED N11 SERVICES 
 
VI. 811 SERVICE FOR TRAVEL INFORMATION SERVICES (Cont’d) 
 
 E. RATES AND CHARGES 
 
  1. A Central Office Charge applies for each Company host central office out of which the 

811 Provider orders 811 Service, as follows: 
 
    a. When a Company exchange is served by more than one host central office, a 

Central Office Charge is applicable for each host central office in that exchange. 
 
    b. If the 811 Provider establishes 811 Service in multiple Company exchanges served 

by the same host central office, only one Central Office Charge applies. 
 
  2. A Number Change Charge applies when the 811 Provider established service or 

applies to change the telephone number into which the 811 abbreviated dialing code is 
translated.  The Number Change Charge is applied on a per telephone number, per 
host central office basis. 

 
  3. When translating the seven or ten-digit number to the 811 abbreviated dialing code, 

applicable Service Connection Charges as specified in Section 30 of this Tariff will 
apply, in addition to the rates listed in Section VI.F.4. 

 
  4. Rates: 
 Nonrecurring 
 Charge 
 
  Central Office Charge (1) $275.00 
 
   Number Change Charge 
  (per Telephone Number) 40.00 
 
 

 

 
 
 
 
 
 
 
(1) This is applied at the host central office only, and covers all offices that are part of that host complex 

with a single translated number.  If more than one translated number is desired, apply the charge as 
many times as there are numbers.  Any given office must have one number translated to – this cost 
does not cover cases where the Local Agency wants two or more translated numbers.  Such a case 
would require class marking or a database. 
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