
P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   3rd Revised Sheet 41
of canceling this tariff. Replacing 2nd Revised Sheet 41

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-
ESS)-(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

d.  Delay Announcements-(Continued)
  Complex Service

 Monthly      Installation/      and Equip-
(FC)   _Rate__   _Move Charge   ment_Charge(2)

Standard Recorded
Announcement Frame:-(Continued)

-Load Dependent First Delay
  Announcement:
-Per 11-second announcement
(A30CE). . . . . . . . . . . $ 52.15     $55.25  $5.50
-Per trunk to access
announcement (A30AT) . . . .    9.15      56.00 5.50

Common Systems Recorded
Announcement Frame (CSRAF):
-Common equipment (A4GCE). . . 204.40 --- 5.50
-Per 16-second announcement (A4G16). . . . . 155.60      41.00 5.50
-Per 32-second announcement (A4G32). . . . . 190.10      41.00 5.50
-Per 48-second announcement (A4G48). . . .   224.70      41.00 5.50
-Per trunk to access announcement (A30AT).   .15      56.00 5.50
-Per ACD-ESS Terminal (A8GTT).   1.25             --- 5.50
-Remote recording capability (A4F). . . . . ..  24.55 --- 5.50

(MT)
|
|
|

(MT)
 (AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 41
of canceling this tariff .

	

Replacing 1st Revised Sheet 41

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1

	

Automatic Call Distributing Systems Provided by Electron4'c Pc9.schmoo
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)
2 . Type C Service-(Continued)

	

Cgmmjss(pr

d . Delay Announcements-(Continued)

Standard Recorded
Announcement Frame :-(Continued)
-Load Dependent First Delay

Complex Service
Monthly Installation/

	

and Equip
Rate

	

Move Charge ment Charge(1)

'..~g

C""

5 .50

5 .50

5 .50

5 .50
5 .50

5 .50

5 .50

5 .50

5 .50

(CR) 5 .50

(1) The Service and Equipment Charge applies only when the item is provi~g~l,sub-
sequent to the initial installation of the ACD-ESS Type C System .

Issued :

	

Effective :

	

U _ lTIytSJ
SEP 2 5 t980

	

OCT 01 ~~9

	

8 9 - '~~y R . D . BARRON, President-Missouri DivisignUt)lic $ervi;.

	

mmtwof'
Southwestern Bell Telephone Company

St . Louis, Missouri

-Per 32-second announce-
ment (A4G32) . . . . . . . . .

-Per 48-second announce-
ment (A4G48) . . . . . . . . .

-Per trunk to access
announcement (A30AT) . . . . .

190 .10

224 .70

9 .15

41 .00

41 .00

56 .00
-Per ACD-ESS Terminal (A8GTT) . 1 .25 ---
-Remote recording capa-
bility (A4F) . . . . . . . . . 24 .55 ---
-Load Dependent First
Delay Announcement :
-Per 16-second announce-
ment (A4H16) . . . . . . . . 155 .60 41 .00
-Per 32-second announce-
ment (A4H32) . . . . . . . . 190 .10 41 .00

-Per 48-second announce-
ment (A4H48) . . . . . . . . 224 .70 41 .00
-Per trunk to access
announcement (A30AT) . . . . 9 .15 56 .00

Announcement :
-Per 11-second announcement
(A30CE) . . . . . . . . . . . $ 52 .15 $55 .25

-Per trunk to access
~6 .00announcement (A30AT) . . . . 9 .15

Common Systems Recorded tv~AK o 0
Announcement Frame (CSRAF) : I

-Common equipment (A4GCE) . . . 204 .40 ~ oFG2
-Per 16-second announce- ~tta~
ment (A4G16) . . . . . . . . . 155 .60 1~.0&~~~s~s



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 41
of canceling this tariff .

	

Replacing Original Sheet 41

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Issued : JUN 2 7 1986

Rate

1 X989
001 . _N

13 .2 .1 Automatic Call Distributing Systems Provided by Ele ° tronic Switching
Systems (ACD-ESS)-(Continued)

	

I

	

JUN 2'17 1985
D . Rates-(Continued)

2 . Type C Service-(Continued)
d .

	

Delay Announcements-(Continued)
MIJSUUR1

Cohmk Seft- OFMaAsi°n
Monthly Insta1 anon,

	

Equipment
Me, C¢lftge

	

Charge(!)

Standard Recorded
Announcement Frame :-(Continued)
-Load Dependent First Delay
Announcement :
-Per 11-second announcement
(A30CE) . .

	

. . . .
-Per trunk to access
announcement (A30AT) . . . .

	

9 .115 "

	

56 .00

	

1 8 .50

Common Systems Recorded
Announcement Frame (CSRAF) :
-Common equipment (A4GCE) . . . 204 .40
-Per 16-second announce-
ment (A4G16) . . . . . . . . . 155 .60
-Per 32-second announce-
ment (A4G32) . . . . . . . . . . 190 .10
-Per 48-second announce-
ment (A4G48) . . . . . . . . . 224 .70
-Per trunk to access
announcement (A30AT) . . . . .

	

9 .15
-Per ACD-ESS Terminal (A8GTT) .

	

1 .25
-Remote recording capa-
bility (A4F) . . . . . . . . .

	

24.55
-Load Dependent First
Delay Announcement
-Per 16-second announce-
ment (A4H16) . . . . . . . . 155 .60
-Per 32-second announce-
ment (A4H32) . . . . . . . . 190 .10
-Per 48-second announce-
ment (A4H48) . . . . . . . . 224 .70

-Per trunk to access
announcement (A30AT) . . . .

	

9 .15

Effective : ?a
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

; uj~~ ; 5; rvtc-5'5~~5 .,	(CR)$8.50

41 .00

41 .00

41 .00

56 .00

41 .00

41 .00

IOEM

(1) The Service and Equipment Charge applies only when the ikem is provi(Ted sub-
sequent to the initial installation of the ACD-ESS Type ~Cem".

	

qoY sll

	

~~litiCOVDMMISS,Ort



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

d . Delay Announcements-(Continued)

Standard Recorded
Announcement Frame :-(Continued)
-Load Dependent First Delay
Announcement :
-Per 11-second announcement
(A30CE) . . . . . . . . . . . $ 52 .15

-Per trunk to access
announcement (A30AT) . . . .

	

9 .15

4

secuent to the initial installation of the ACD-ESS,Type C Svstem .

Issued :

	

DEC 29 ',Q$J Effective : JAI, 4 "^eHr . v I v .~ . ; :i

By R . D . BARRON, Vice President-:fissouri
Southwestern Bell Telephone Company

St . Louis, Missouri

engjE12
	

L
Original S eet

DEC 2

	

f�~J

MIMURI
Public Service Commission

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

	

I

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Ch arge

	

Charge(1)

$55 .25 $5 .25

56 .00 5 .25

Common Systems Recorded
Announcement Frame (CSRAF) :
-Common equipment (A4GCE) . . . 204 .40

	

---

	

5.25
.Per 16-second announce-
ment (A4G16) . . . . . . . . . 155 .60

	

41 .00

	

5.25
-Per 32-second announce-
ment (A4G32) . . . . . . . . . 190 .10

	

41 .00

	

5.25
-Per 48-second announce-
ment (A4G48) . . . . . . . . . 224 .70

	

41 .00

	

5.25
-Per trunk to access
announcement (A30AT) ,~n~~~° a

	

R

	

56 .00

	

5.25
-Per ACD-ESS Terminap(bF$w"T

	

L

	

---

	

5 .25
-Remote recording capa-

41 °00~.,_ . . .....a. 25--

41 .00

i~.oo

	

JAN - 15&5;

83-253

nirmssion
(1) The Service and Equipment Charge applies only when the item is provided aub-`-

bility (A4F) . . . . .
-Load Dependent First
Delay Announcement
-Per 16-second

av
anno

meat (A4H16) . . . .

.

. .

JUL i

SERVICE

IFAR,~ 5

S ~. .~__.~
COW

.w .w~bb .60
-Per 32-second announce-
ment (A4H32) . . . . . . . . 190 .10
-Per 48-second announce-
ment (A4H48) . . . . . . . . 224 .70
-Per trunk to access
announcement (A30AT) . . . . 9 .15



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose   Original Sheet 41.01
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

d.  Delay Announcements-(Continued)
  Complex     Service

Monthly    Installation/         and Equip-
   _Rate__  _Move Charge_   ment_Charge(2)

-Load Dependent First
Delay Announcement:
-Per 16-second announce-
ment (A4H16) . . . . . . . . $155.60     41.00 $ 5.50
-Per 32-second announce-
ment (A4H32) . . . . . . . .  190.10      41.00 5.50
-Per 48-second announce-
ment (A4H48) . . . . . . . .  224.70      41.00 5.50
-Per trunk to access
announcement (A30AT) . . . .    9.15      56.00 5.50

(AT) (1)  Obsolete - applicable to existing installations at existing locations for existing customers.
(2) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    3rd Revised Sheet 42
of canceling this tariff.  Replacing 2nd Revised Sheet 42

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2.  Type C Service-(Continued)
Complex       Service

Monthly  Installation/           and Equip-
(FC)  _Rate__      _Move Charge_     ment_Charge(8)

e.  Emergency Alert Arrangement

-Per 25 consoles equipped
(FC)   for Alert (A85AA) . . . .  (2) (2) $5.50

Per 25 consoles equipped
for Alert only/or also Service Supervising

(FC)      (A85AS) . . . . . . . . .  (2) (2)  5.50

(FC) f.  Agent Assist(3)(4)(5)(6)(7)

-Per Terminal (A3G). . . . $2.85     $38.50      5.50
-Calling/Called line
identification, per Agent
Assist Terminal (A3H) . .    .30       42.75 6.00

(MT)

(MT)

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Rates and charges are defined in Paragraph 13.2.1, D.4., of this tariff.

| (3) In addition, rates found in the Private Line Service Tariff are applicable for a voice grade
| channel between the ACD-ESS serving office and the customer's premises.
| (4) If visual supervision is required, additional equipment furnished at the customer's expense will be

required.
| (5) If terminal lines are installed in equipment other than agent or supervisory consoles, the
| customer will furnish this equipment.
| (6) When a single-line instrument is required for termination, the customer  will bear the expense to
| furnish this equipment.
| (7) Refer to Section 19 of this tariff for the appropriate service charge(s) when installed subsequent
| to the initial installation of the system.

(FC) (8) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 42
of canceling this tariff .

	

Replacing 1st Revised Sheet 42

e . Emergency Alert Arrangement

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
RECE"'i^ED

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

	

S EP 2 5 1980,D . Rates-(Continued)
2 . Type C Service-(Continued)

	

Complex

	

~,. i ~,Service
Monthly Installation/ ''and Equip-
Rate

	

move Char, .tge^ .,
` a . . . : iV" - "" menF Cha'c+g~'r:zf®B'

-Per 25 consoles equipped
for Alert (A85AA) . . . .

	

(1)

	

( ) ~~~(CR)$5 .50
-Per 25 consoles equipped

	

0 1.-
for Alert only/or also

	

~`'~

	

-
Service Supervising
(A85AS) . . . . . . . . . (1)

Agent Call(2)(3)(4)(5)(6)

5 .50

f . Agent Assist(2)(3)(4)(5)(6)

	

BXJ-F-1?GOt^"'`

~, :;~11c
Se~

-
-Per Terminal (A3G) . . . . $2 .85

	

$38 .50

	

(CR) 5 .50
-Calling/Called line
identification, per Agent
Assist Terminal (AM) . .

	

.30

-Per Terminal (A3J) . . . . 2 .80
-Calling/Called line identi-
fication, per Agent Call
Terminal (A3W) . . . . . .

	

.30

(1) Rates and charges are defined in Paragraph 13 .2 .1, D .4 ., of this Tariff .
(2) In addition, rates found in the Private Line Service Tariff are applicable

for a voice grade channel between the ACD-ESS serving office and the cus-
tomer's premises .,

(3) If visual supervision is required, additional equipment furnished at the
customer's expense will be required .

(4) If terminal lines are installed in equipment other than agent or super-
visory consoles, the customer will furnish this equipment .

(5) When a single-line instrument is required for termination, the customer
will bear the expense to furnish this equipment .

(6) Refer to Section 19 of this Tariff for the appropriate service charge(s)
when installed subsequent to the initial installation of the system .

(7) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

r= 9 D
Issued : SEP 2 17 ?-OS9

	

Effective : u T

	

) - w149

	

OCT 1

	

1989
By R . D . BARRON, President-Missouri DivisioP,Ublic Service Comm}SSior "Southwestern Bell Telephone Company

St . Louis, Missouri

42 .75 6 .00

38 .50 (CR) 5 .50

42 .75 6 .00



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 42
of canceling this tariff .

	

Replacing Original Sheet 42

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by El
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

MISCELLANEOUS SERVICE OFFERINGS

Co
Monthly Insta

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Issued : ,J!~~n1 C ? ?906

	

Effective :

	

JUL

	

1 1°86V

tronic Switching

JUN 2 7 1986

MIJSUUR1
is SerAegadission

Equipment

(1) Rates and charges are defined in Paragraph 13 .2 .1, D .4 ., of this Tariff .
(2) In addition, rates found in the Private Line Service Tariff are applicable

for a voice grade channel between the ACD-ESS serving office and the cus-
tomer's premises .

(3) If visual supervision is required, additional equipment fur~}ish~d

	

(~he
customer's expense will be required .

	

Ir'~~
(4) If terminal lines are installed in equipment other than. agent or super-

visory consoles, the customer will furnish this equipT~ent .'JUL 1

	

1986
(5) When a single-line instrument is required for termination, tl8

6ua8m4rwill bear the expense to furnish this equipment .

	

~~~,q~

	

~m~SSIUfI(6) Refer to Section 19 of this Tariff for the appropriatePffieeNge~fS')
when installed subsequent to the initial instal--_1vft3re system .

(7) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

Rate Move Charge Charge(7)
e . Emergency Alert Arrangement

-Per 25 consoles equipped
for Alert (A85AA) . . . . . . (1) (1) (CR)$8 .50

-Per 25 consoles equipped I
for Alert only/or also
Service Supervising
(A85AS) . . . . . . . . . . . (1) (1) 8 .50

f . Agent Assist(2)(3)(4)(5)(6)

~
r,0

-Per Terminal (A3G) . . . . . C k, .8 $38 .50 8 .50
-Calling/Called
identification,

line
1~g9per Agent

OC'
-V 1

'Assist Terminal (A3H) . . . . . 0 fi C"# .75 6 .00
g~+ ,~ ;nmission

g . Agent Call(2)(3)(4)(5)(6) ~ Cy`diCC P,s?
2A80
,sca

-Per Terminal (A3J) . . . . . . 38 .50 8 .50
-Calling/Called line identi-

I

fication, per Agent Call
Terminal (A3W) . . . . . . . . .30 42 .75 (CR) 6 .00



(3)

(4)

(5)

(6)

(7)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued :

	

DEC 2 g

	

~ri

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

Bv R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

Effective :

	

JAN 0 1 11'11-x*

IIG
_

	!

	

r-. miff
618n 13

Original Sheet 4

0EC 2 ,', 'I,- _ 3)

MISSOURI
Public Service Commission

by Electronic Switching

Rates and charges are defined in Pattg~

	

of this Tariff .
In addition, rates found in the Pri~W0n'gc§er%c' `Tariff are applicable
for a voice grade channel between the ACD=9Sf°sewing office and the cus-
tomer's premises .
If visual supervision is required, additional equipment furnished at the
customer's expense will be required .

	

-
If terminal lines are installed in equipment other than agent o

	

e
visory consoles, the customer will furnish this equipment?
When a single-line instrument is required for termination, the ustom r
will bear the expense to furnish this equipment_ .

	

se(ice

	

d

Refer to Section 19 of this Tariff for the appropriate service 8eoe(2)5 3
when installed subsequent to the initial installation of j~the~~sy~~,gmt �

d
,

The Service and Eqp

	

g

	

proui ment Char e applies only when the itemu is" " bd" r3n'missi0ned
subsequent to the initial installation of the ACD-ES S Tvoe C Svstem .

Complex Service and
Monthly Installation/ Equipment
Rate - Move Charge Charge(7)

e . Emergency Alert Arrangement

-Per 25 consoles equipped
for Alert (A85AA) . . . . . . (1) (1) $5 .25

-Per 25 consoles equipped
for'Alert only/or also
Service Supervising
(A85AS) . . . . . . . . . . . (1) (1) 5 .25

f . Agent Assist(2) (3) (4) (5) (6)

-Per Terminal (.A3G) . . . . . . $2 .85 . $38 .50 5 .25
-Calling/Called line
identification, per Agent
Assist Terminal (AM) . . . . .30 42 .75 4 .75

g . Agent Call(2) (3) (4) (5) (6)

h~$.~ IS®~-Per Terminal (A3J) .
ti1R

~ L 38 .50 5 .25
-Calling/Called line id2
fication, per Agent Call

JUL 1. ,186Terminal (A3w) . . . . . , 42 .75 4 .75



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    Original Sheet 42.01
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)
   Complex           Service

Monthly     Installation/            and Equip-
  _Rate__  _Move Charge      ment_Charge(7)

g.  Agent Call(2)(3)(4)(5)(6)

-Per Terminal (A3J). . . .  $2.80      $38.50  $5.50
-Calling/Called line identi-
  fication, per Agent Call
  Terminal (A3W). . . . . .    .30 42.75 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) In addition, rates found in the Private Line Service Tariff are applicable for a voice grade channel

between the ACD-ESS serving office and the customer's premises.
(3) If visual supervision is required, additional equipment furnished at the  customer's expense will

be required.
(4) If terminal lines are installed in equipment other than agent or super visory consoles, the

customer will furnish this equipment.
(5) When a single-line instrument is required for termination, the customer  will bear the expense to

furnish this equipment.
(6) Refer to Section 19 of this tariff for the appropriate service charge(s) when installed subsequent

to the initial installation of the system.
(7) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
____________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose     3rd Revised Sheet 43
of canceling this tariff. Replacing 2nd Revised Sheet 43

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

 Complex         Service
Monthly  Installation/            and Equip-

(FC)     _Rate__   _Move Charge_     ment_Charge(5)

h.  Service Supervising of
(FC) Agent Console:(2)

-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (A8HAT). . .    $8.25 --- $5.50
-Per Service Supervising

(FC)    Trunk:(3)(4)
-Central Office Components
 (A8HCO). . . . . . . . .     8.95 $24.00 5.50
-Per 25 consoles equipped
for Service Supervising

(FC)    (A8HSS)(3)(6). . . . . .     (7) (7)  5.50

(AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Service supervising arrangements are subject to service observing equipment  furnished by the

| customer.
| (3) Apply Private Line Charges for a voice grade channel as specified in the Private Line Service
| Tariff for each service supervisory trunk.
| (4) A maximum of four trunks may be provided for each group of 50 agent consoles.  Up to four
| supervisors may simultaneously observe the same agent.
| (5) The Service and Equipment Charge applies only when the item is provided subsequent to the
| initial installation of the ACD-ESS Type C System.
| (6) Not applicable when system has Emergency Alert Arrangement.

(FC) (7) Rates and charges are defined in Paragraph 13.2.1, D.4., of this tariff.
Issued:  February 28, 1990 Effective: March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 43
of canceling this tariff .

	

Replacing 1st Revised Sheet 43

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued) RE~E-~Vic~'.®

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Swi-tching
Systems (ACD-ESS)-(Continued)

	

'ep f

	

l00b

Issued :

D. Rates-(Continued)

2 . Type C Service-(Continued)

h . Service Supervising of
Agent Console :(1)

-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (ABHAT) . . .

	

$8.25

	

---
-Per Service Supervising
Trunk :(2)(3)
-Central Office Components
(ABHCO) . . . . . . . . .

	

8.95

	

$Z4,M00
-Per 25 consoles equipped
for Service Supervising

	

as
(ABHSS)(2)(5) . . . . . .

'159 :.,"~:Jl)M
'-blic

	

.rvi ,,,a Commissior

Complex Service
Monthly Installation/

	

and Equip
Rate

	

Move Charge

	

ment Charge(4)

(6)

	

,~~%6)

	

(CR) 5 .50
1V1

	

, ci

0,..J~'8
(,gt;~i'Stlo~

WSSL-1t~R1

(CR)$5 .50

5 .50

(1) Service supervising arrangements are subject to service observing equipment
furnished by the customer .

(2) Apply Private Line Charges for a voice grade channel as specified in the
Private Line Service Tariff for each service supervisory trunk .

(3) A maximum of four trunks may be provided for each group of 50 agent consoles .
Up to four supervisors may simultaneously observe the same agent .

(4) The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .

(5) Not applicable when system has Emergency Alert Arrangement .
(6) Rates and charges are defined in Paragraph 13 .2 .1, D .4 ., of this Tariff .

Effective : 0111h2h FILEDOCT

By R . D . BARRON, President-Missouri Division

	

OCT 1, 1989

Southwestern Bell Telephone Company

	

f'ubiic Serlvic~ t-0MMIS$, (f"St . Louis, Missouri



No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 43
of canceling this tariff .

	

Replacing Original Sheet 43

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by 'electronic Switching
Systems (ACD-ESS)-(Continued)

JUN! 2 7 1986
D. Rates-(Continued)

	

11 ~``' 'p~p
6x1fMR1 r

2 . Type C Service-(Continued)
bg

	

e~gifi~ '

	

ce~SaL

Monthly Installation Equipment
Rate

	

Move Charge

	

Charge(4)

(6) Rates and charges are defined in Paragraph 13 .2 .1, D .4 ., o£ this Tariff .

Issued :

h . Service Supervising of

(1) Service supervising arrangements are subject to service observing equipment
furnished by the customer .

	

~i-

r_i~J
(2) Apply Private Line Charges for a voice grade channel as `Ispecifi'ed' I

Private Line Service Tariff for each service supervisory trunk .
(3) A maximum of four trunks may be provided for each group}~of 50 ;agent covOObes .

Up to four supervisors may simultaneously observe the same ageAv-
(4) The Service and Equipment Charge applies only when the item i

	

pgyyiWe4 sub-
sequent to the initial installation of the ACE, -ESS Type' ~

	

16
~

	

,e (;Uft11flI$$10f1(5) Not applicable when system has Emergency Alert Arrangeme

JUN 2 7 1986

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Agent Console:(1)

-Per Agent Assist and/or
Agent Call Terminal
equipped for Service
Supervising (A8HAT) . .
-Per Service Supervising
Trunk:(2)(3)
-Central office componen(A8HCO)

. . . . . . . .
-Per 25 consoles equippfor

Service
Supervisin(ASHSS)(2)(5) . . . .

~a99

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

. . $8 .25 --- (CR)$8 .50

ts
. .
ed

8 .95 $24 .00 8 .50

g
. . (6) (6) (CR) 8 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

(1)

(2)

(3)

(4)

(5)
(6)

13 .2 .1 automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

Service

h .

MISCELLANEOUS

2 . Type C Service-(Continued)

Issued :

	

DEC 2 9 1; ~J

Service Supervising of
Agent Console :(1)

P .S .C . Mo .-No . 35

-Per Agent Assist and/or
agent Call Terminal
equipped for Service
Supervising (A8HAT) . .
-Per Service Supervising
Trunk :(2)(3)
-Central office componen(A8HCO)

. . . . . .
-Per 25 consoles equippfor

Service Supervisin(A8HSS)
(2) (5)

SERVICE OFFERINGS

MISSOURI

Provided by Elect[b4c~ngiggmmisS10n

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge(4)

ORMIRIM
JUL 1

	

1980

C 55RY'E S9A+ukJS~

supervising arrangements
furnished by the customer .
Apply Private Line Charges for a voice grade channel as specified
Private Line Service Tariff for each service supervisoryytruunt .,_= ___
A maximum of four trunks may be provided for each group, l of 50 gent

	

n'soles .
Up to four supervisors may simultaneously observe the same agAnll~-,I~, U
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C Sysi,kmf.-1 1934
Not applicable Ahen system has Emergency Alert Arrangem nt .

	

- 253
Rates and charges are defined in Paragraph 13 .2 .1, D .4 .1,'of,.t8

~TarCommission,, ac., Comm1SS1011

are subject to service

Effective : IAi -rJAN. 0

	

I__ . 4

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 7

General Exchange Tariff

observing equipment

in the

. . $8 .25 $5 .25

ts

ed
8 .95 $24 .00 5 .25

g
(6) (6) 5 .25



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose    3rd Revised Sheet 44
of canceling this tariff.  Replacing 2nd Revised Sheet 44

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2.  Type C Service-(Continued)

 Complex          Service
Monthly      Installation/             and Equip-

(FC)   _Rate__ Move Charge         ment_Charge(4)
i.  Agent Status Display Console

-First three consoles,
(FC)     each (A3X) . . . . . . . . .  (2)  (2) $5.50

-Each additional console,
(FC)     (A3Y). . . . . . . . . . . .  (2) (2)  5.50

j.  System Display and Control
Features

-Per system (A9H) . . . . . . $16.05     $353.00 6.00
-Per agent-to-split
pattern (A9GAS). . . . . . .  5.40 78.00 6.00
-Key control and alarm
console:

(FC)    -Per console (A4N). . . . . .  (2)  (2) 6.00
-Per key equipped for
activation/deactivation

(FC)     (A4K)(3). . . . . . . . . .   1.90 66.50 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Rates and charges are defined in Paragraph 13.2.1, D.4., of this tariff.

| (3) In addition, apply a charge for signal grade channel as specified in the  Private Line Service
| Tariff.  One channel required for each function controlled by key.

(FC) (4) The Service and Equipment Charge applies only when the item is provided subsequent to the
initial installation of the ACD-ESS Type C System.

____________________________________________________________________________
Issued:  February 28, 1990  Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

 St. Louis, MissouriCANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL

13 .2 .1

Issued :

OFFICE

Automatic Call Distributing Systems Provided by Electr
C
onicEP

n c 1000Switching
Systems (ACD-ESS)-(Continued)

(7

	

w: l ,lCil l

ublic ServIca CommissforD . Rates-(Continued)

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

SERVICE-(Continued)

Agent Status Display Console

-First three consoles,
each (A3X) . . . . . . . . . (1)
-Each additional console,
(A3Y) . . . . . . . . . . . . (1)

System Display and Control
Features

MISCELLANEOUS SERVICE OFFERINGS

General Exchange Tariff
Section 13

2nd Revised Sheet 44
Replacing 1st Revised Sheet 44

7ti:~,iC "e"I~CiQ~~
1

R2-0F~,!c2-D

Complex Service
Monthly Installation/

	

and Equip
Rate

	

Move Charge ment Charge(3)

-Per system (A9H) . . . . . .$16 .05
-Per agent-to-split
pattern (A9GAS) . . . . . . . 5 .40

-Key control and alarm
console :

-Per console (A4N) . . . . . . (1)
-Per key equipped for
activation/deactivation
(A4K)(2) . . . . . . . . . . 1

.9or,E,-x.. .50

	

6 .00

Rates and charges are defined in Paragraph 13 .2 .1, D .4 ., of this Tariff .
In addition, apply a charge for signal grade channel as specified in the
Private Line Service Tariff . One channel required for each function
controlled by key .
The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

FILED

~f?

	

;5

	

"?9

	

Effective : OCT 0 1 1906	OCT 1

	

1989

By R . D . BARRON, President-Missouri Divisi

	

8 9

	

14

Southwestern Bell Telephone Company

	

Vublic SBrvlo@ CORri11}ssiw

St . Louis, Missouri

(1) (CR)$5 .50

(1) (CR) 5 .50

$353 .00 6 .00

78 .00 6 .00

(1) 6 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff . ,

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued : ~_ . '-'

activation/deactivation
(A4K)(2) . . . . . . . . . .

	

1 .90
1. ~m

~t-clI_r_v~s

General Exchange Tariff
Section 13

1st Revised Sheet 44
Replacing Original Sheet 44

IectYMauiUKng

Mi5aUM

Pam seWce Commission

(1) Rates and charges are defined in Paragraph 13 .2 .1, D .4 .
(2) In addition, apply a charge for signal grade channel as `specified in

Private Line Service Tariff . One channel required for each function
controlled by key .

(3) The Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

Effective :

	

JUL 1 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

66 .50

	

(CR) 6 .00

Fr(L( on
'JUL 1

	

1986

86-84
FUbpgii Ffirgi"%0MMISS161

-Per system (A9H) . . . . $16 .05 $353 .00 6 .00
-Per agent-to-split
pattern (A9GAS) . . . . . 5 .40 78 .00 6 .00
-Key control and alarm
console
-Per console (A4N) . . . (1) (I) 6 .00
-Per key equipped for

Agent Status Display Console

Monthly
Rate -

Complex
Installation/
Move Charge-

Service and
Equipment
Charge(3)

-First three consoles,
each (A3X) (1) (1) (CR)$8 .50

-Each additional console, I 8 .50(A3Y) . . (1) (1)

System Display and CGntrol
Features



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued :

	

DEC 29 ?c03

MISCELLANEOUS

P .S .C . Mo .-No . 35

i . Agent Status Display Console

SERVICE OFFERINGS

WOMEN

Effective :

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Teiephone Company

St . Louis, Missouri

General--Exchr~ange-Tarif.,f..~
o~
IE6eS-~"I-~

OriginaT~~S rkf D

' iY11S~OURI
Pu''Dlic Service Commission

Provided by Electronic-3wi-tc+xing"

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge (3)

JUL 1

	

1986

BY

	

~___
PUBLIC SERVICE CO"

	

ON - ..~
OF sussouta

Rates and charges are defined in Paragraph 13 .2 .1, D .4 ., of this Tariff .
In addition, apply a charge for signal grade channels sped fie~ 1i t?~e
Private Line Service Tariff . One channel required for each func ion
controlled by key . 11 D

	

8

	

' 2 5 s' rlhl:c 008
"1

on rvi miss ^"The Service and Equipment Charge applies only when theitem f` s-' provided
subsequent to the initial installation of the ACD-ESS Type C System .

-First three consoles,
each (a3Y) (1) (1) $5 .25

-Each additional console,
(A3Y) . . (1) (1) 5 .25

System Display and Control
Features

-Per system (A9H) . . . . . . $16 .05 $353 .00 4 .75
-Per agent-to-split
pattern (A9GAS) . . . . 5 .40 78 .00 4 .75
-Key control and alarm
console
-Per console (A4N) . . (1) (1) (1)
-Per key equipped for
activation/deactivation

1 .90 66 .50 4 .75



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose   3rd Revised Sheet 45
of canceling this tariff.  Replacing 2nd Revised Sheet 45

   MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

2.  Type C Service-(Continued)

Complex    Service
Monthly  Installation/         and Equip-

(FC)  _Rate__  _Move Charge     ment Charge(5)

k.  Alternate Traffic Routing
per split equipped (A4RSE) .  $ 9.10      $74.75  $6.00

l.  Night Transfer, per split
(FC)  equipped (A3T)(2)(3) . . . .   2.00 43.25 6.00

m. Calls Waiting Indication

(FC) -Remote calls waiting(4)
-Per timing state, per
split (A4PTS) . . . . . . . .25 52.25 5.50
-Common equipment per

(FC) 24 timing states (A4PCE). . (6) (6) 5.50
-Console calls waiting, per
100 consoles (A4X). . . . .   13.30 51.50 6.00
-Assistance calls waiting,
per assistance group (A4Y).   10.10 94.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Also apply Private Line Charges for a signal grade channel as specified in  the Private Line

Service Tariff for control channel per night transfer key.
(3) Activation requires a premises-located key which may be included in the Key Control and Alarm

Console or be a separately mounted key provided by the customer.
(4) Visual signals are also required.
(5) The Service and Equipment Charge applies only when the item is provided subsequent to the

initial installation of the ACD-ESS Type C System.
(FC) (6) Rates and charges are found in Paragraph 13.2.1, D.4., of this tariff.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

Schwam psc




No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 45
of canceling this tariff .

	

Replacing 1st Revised Sheet 45

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by ElectrorhifcPSviltchqng
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Issued : ;E' - _ .^ p

	

Effective : OCT

RE<rfE!tt-D

kIiZSi0U('i
r'U(`lic Gaiviy3 CUmmiSSIOr

(1) Also apply Private Line Charges for a signal grade channel as specified in
the Private Line Service Tariff for control channel per night transfer key .

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided by the
customer .

(3) Visual signals are also required .
(4) The Service and Equipment Charge applies only when the item is provided sub-

sequent to the initial installation of the ACD-ESS Type C System .
(5) Rates and charges are found in Paragraph 13 .2 .1, D .4 ., of this Tariff .

FILED

OCT
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Companypublic Serviot COt41R113Siof .
St . Louis, Missouri

Complex
Monthly Installation/
Rate Move Charge

Service
and Equip-

ment Charge (4)

k . Alternate Traffic Routing
per split equipped (A4RSE) . $ 9 .10 74 .75 $6 .00

1 . Night Transfer, per split
equipped (A3T)(1)(2) . . . .~ 2 .00 +,~a0 43 .25 6 .00

m . Calls Waiting Indication ,~q .\Of.

-Remote calls ~' can,Vtce I ~~waiting(3) ~ UY'V1G-Per timing state, per jpyraz)
split (A4PTS) . . . . . . . .25 52 .25 (CR)5 .50

-Common equipment per
24 timing states (A4PCE) . . (5) (5) (CR)5 .50

-Console calls vaiting, per
100 consoles (A4X) . . . . . 13 .30 51 .50 6 .00
-Assistance calls waiting,
per assistance group (A4Y) . 10 .10 94 .00 6 .00

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2

(1)

(2)

(3)
(4)

(5)

13 .2 .1

D . Rates-(Continued)

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Automatic Call Distributing Systems Provided
Systems ,(ACD-ESS)-(Continued)

Issued :

	

JUN 2 7 1986

	

Effective :

by

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 45
Replacing Original Sheet .45

EleatronicM i2chilw
MISSUR

Public Service Commision

'JUL ? 1986

t

Pubricleficeto I111SSIOii
Also apply Private Line Charges for a signal grade channel-as^~sperrfi~d-i~ the
Private Line Service Tariff for control channel per night transfer key .
Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided by the customer .
Visual signals are also required .
The Service and Equipment Charge applies only when the item is provided sub-
sequent to the initial installation of the ACD-ESS Type C System .
Rates and Charges are found in Paragraph 13 .2 .1, D .4 ., of this Tariff .

Monthly
Rate

Complex
Installation/
Move Charge

Service and
Equipment
Charge (4)

k . Alternate Traffic Routing
per split equipped (A4RSE) . $ 9 .10 $74 .75 (CR)$6 .00

1 . Night Transfer, per split
equipped (A3T)(1)(2) . . . . 2 .00 43 .25 6 .00

m . Calls Waiting Indication

-Remote calls waiting(3)
-Per timing state, per
split (A4PTS) . . . . . . . .25 52 .25 8 .50

-Common equipment per
24 timing states (A4PCE) . (5) (5) 8 .50

-Console calls waiting, per
100 consoles (A4X) . . . . . . 13 .30 51 .50 6 .00

-Assistance calls waiting,
per assistance group (A4Y) . 10 .10 94 .00 (CR) 6 .00

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

t .
Original Sheet 45

DEC 2 0 ~.. J

MISSOURI
Public Service Commission

OM Ia LED

JUL 1

	

1986

	

I~~~L~OD

1it ~~ru ~j~5

(1) Also apply Private Line Charges for a signal grade channel as°~l'sp'e'ci{fi'e3: in' the
Private Line Service Tariff for control channel per night transfer key:

(2) Activation requires a premises-located key which may be included in the Key
Control and Alarm Console or be a separately mounted key provided by the customer .

. (3) Visual signals are also required .
(4) The Service and Equipment Charge applies only when the item is provided sub-

sequent to the initial installation of the ACD-ESS Type C System .
(5) Rates and Charges are found in Paragraph 13 .2 .1, D .4 ., of this Tariff .

issued :

	

1983

	

f

	

JA, ., w

	

�_

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis . Missouri

pF ~Nlb>V4[AI
JAN -1 19?~,.

83-253

k . Alternate Traffic Routing

Monthly
Pate

Complex
Installation/
Move Charge

Service and
Equipment
Charge(4)

per split equipped (A4RSE) . . $ 9 .10 $74 .75 $4 .75

1 . Night Transfer, per split
equipped (A3T)(1)(2) . . . . . 2 .00 43 .25 4 .75

m . Calls Waiting Indication

-Remote calls waiting(3)
-Per timing state, per
split (A4PTS) . . . . . . . . .25 52 .25 5 .25
-Common equipment per
24 timing states (A4PCE) . . (5) (5) (5)

-Console calls waiting, per
100 consoles (AX) . . . . . . 13 .30 51 .50 4 .75

-Assistance calls waiting,
per assistance group (A4Y) . . 10 .10 94 .00 . 4 .75

Schwam psc




P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 45.01
of canceling this tariff. Replacing Original Sheet 45.01

   MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D. Rates-(Continued)

2.  Type C Service-(Continued)

n. Nonrecurring Charges

1.  Equipment or Feature Addition Charges

This charge applies when rate elements are added to an existing installation and is
in addition to the tariffed Complex Installation/Move Charges for the rate elements
being added.

Addition . . . . . . . . . . . . . . . . . . . . $   200.00

2.  Service Establishment Charge

This charge applies to the initial installation of a Type C ACD-ESS system, to
AEMIS and to CSRAF and is in addition to all other recurring and nonrecurring
charges.

Service Establishment Charge, each system. . . . 38,500.00

Service Establishment Charge, AEMIS. . . . . . . 31,650.00

Service Establishment Charge, CSRAF. . . . . . . 28,450.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
____________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

Schwam psc




P .S .C . Mo .-No . 35

No supplement to this

	

General-Fxchange_TalLiff
tariff will be issued

	

n ~3
except for the purpose

	

Sh e

	

5 . 1 1
0 of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

2 . Type C Service-(Continued)

Issued :

n . Nonrecurring Charges

1 . Equipment or Feature Addition Charges

This charge applies when rate elements are added
to an existing installation and is in addition to
the tariffed Complex Installation/Move Charges for
the rate elements being added .

Addition . . . . . . . . . . . . . . . . . . . . . . $

	

200.00

2 . Service Establishment Charge

This charge applies to the initial installation of a
Type C ACD-ESS system, to AEMIS and to CSRAF and is
in addition to all other recurring and nonrecurring
charges .

Service Establishment Charge, each

systServiceEstablishment Charge, AEMIS . .

Service Establishment Charge, CSRAF . .

DEC 2 9 Effective :

By R . D . BARRON, Vice °resident-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC

t P."lh3UURi
Public Service Commiss;on

VAi : 0

JAN -1 lye'-- ;
83-253

Pub!; - Serlice

em . . . . . . 38,500 .00

. . . . . . . 31,650 .00

. . . . . 28,450 .00



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.02
of canceling this tariff.  Replacing 1st Revised Sheet 45.02

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

3.  Plan I and Plan II Rates - Type B Service
a. Plan I rates               Complex                                  Fixed Monthly Rates

Installation/ 1 24 48/ 72 96
Type B ACD-ESS
Common Equipment:

Move Charge Month Months Months Months Months

-Premises compo-
 nents, per system

(FC)  (A3P) (4)
-Fixed Rate..... $2,300.00 $1,470.00 $69.50 $37.80 $27.30 $22.15
-Variable Rate..... 24.25 24.25 24.25 24.25 24.25
-Components, per
 72 Consoles or
 fraction there-
 of, each (A*B) (4)

(FC) -Fixed Rate..... 5,900.00 8,8695.00 412.00 224.00 162.00 131.00
-Variable Rate..... 71.30 71.30 71.30 71.30 71.30

(FC)

Attendant Positions,
per agent of  super-
visory multibutton
console, each (A8C0
(2)(3)(4)
-Fixed Rate..... 400.00 432.00 25.40 13.30 9.60 7.80
-Variable Rate..... 7.20 7.20 7.20 7.20 7.20

(AT)  (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC)  (2) Includes a specially designed 20-button telephone set equipped with Touch-Tone and external dual headset

jacks.  Headsets must be provided by the customer.
(3) Also apply Service Charges for installations as described in Section 19 of this tariff.

(FC) (4) A $6.00 Service and Equipment Charge will apply for each item of equipment provided.
___________________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

----\Issued :

D . Rates-(Continued)

Attendant Positions,
per agent or super-
visory multibutton
console, each (ABC)

(RT)

	

(1)(2)(3)
-Fixed Rate .
-Variable Rate . .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided
Systems (ACD-ESS)-(Continued)

3 . Plan I and Plan II Rates - Type B Service

Fixed Monthly Rates
24 48 72 96

Months Months Months Months
Type B ACD-ESS
Common Equipment :
-Premises compo-
nents, per system

(CP)

	

(A3P)(3)
-Fixed Rate . . .

	

$2,300 .00 $1,470 .00 $ 69 .50 $ 37 .80 $ 27 .30 $ 22 .15
-Variable Rate . .

	

24.25

	

24 .25

	

24.25

	

24.25

	

24 .25
-Components, per
72 Consoles or
fraction there

(CP)

	

of, each (A8B)(3)
-Fixed Rate . . .

	

5,900 .00

	

8;6,90

	

412 .00

	

224 .00 162 .00 131 .00
-Variable Rate . .

	

.L IT.30

	

71 .30

	

71 .30

	

71 .30

	

71 .30
9r .' � nn

a . Plan I Rates

	

Complex
Installation/ 1
Move Charge

	

Month

7 .20

U~JrC'lC

8~
n11S I(~ts l~.~P~~en[,(1) Includes a specially designed 20-button telephone set ~uipp~'dFwut n ne

and external dual headset jacks . Headsets must be provided by the customer .
(2) Also apply Service Charges for installations as described in Section 19 of this

Tariff .
0 (RT)

(CR) (3) A $6 .00 Service and Equipment Charge will apply for each item of equipment
provided .

Effective :

	

JUL 1 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 45 .02
Replacing Original Sheet 45 .02

MEDICOEM
by Electronic

	

:'O~6

MISSUURI
Public Semite Commission

25 .40 13 .30 9 .60 7 .80
7.20 ~~

	

7 .20



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

issued :

D . Rates-(Continued)

3 . Plan I and Plan 11 Rates - Type B Service

a . Plan I Rates

	

Complex

	

Fixed Monthly Rates
Installation/ 1
Move Charge- Month

Type B ACD-ESS
Common Equipment :
-Premises compo
nents, per system
(A3P)
-Fixed Rate . . .

	

$2-,300 .00 $1,470 .00 $
-Variable Rate . .

	

24.25
-Components, per
72 Consoles or
fraction there-
of, each (A8B)
-Fixed Rate . .' .

	

5,900 .00

	

8,695 .00
-Variable Rate . .

	

71 .30

Attendant Positions,
per agent or super-
visory multibutton
console, each (A8C)
(1)(2)(3)(4)
-Fixed Rate . . .
-Variable Rate . .

DEC 2 9

	

°8.

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

JUL 1 .

	

1986
44o~p0004~

BYI

	

,a.mtt~
NV.SCE=h1AA1551

:Missaum~~~~UN

(1) Includes a specially designed 20-button telephone set equipp d with LToii

	

e
and external dual headset jacks . Headsets :nest be provided by the

(2) Also apply Service Charges for installations as described id Secti n

	

9 11, -hih s
Tariff .

	

Q ~ ,
(3) Refer to Section 19 of this Tariff for Service Charges requi~ed whln3c$agAp

faceplates .

	

Public Serijc2 COr,
(4) A 54 .75 Service and Equipment Charge will apply for each item-of-equipment

provided .

Effective :

3y R . D . BARRON, Vice President-~Iissouri
Southwestern. Bell Telephone Company

St . Louis, Missouri

Go ne a SFf d`ra

	

(~apf3
~~

Original Sheet 45 .02

DEC 2 C 1 ;;83

MISSOURI
Public Service Commission

64

24 48 72 96
onths Months Months Months

69 .50 $ 37 .80 $ 27 .30 $ 22 .15
24 .25 24 .25 24 .25 24 .25

412 .00 224 .00 162 .00

'
'

131 .00
71 .30 71 .30 71 .30 71 .30

25 .40 13 .30 9 .60 7 .80
7 .20 7 .20 7 .20 7 .20



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.03
of canceling this tariff.  Replacing 1st Revised Sheet 45.03

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

3.  Plan I and Plan II Rates - Type B Service-(Continued)

a.  Plan I Rates-(Continued)     Complex      __________Fixed Monthly
Rates_________

Installation/    1 24 48 72 96
_Move Charge   Month   Months  Months  Months 

Months

Agency Emergency

Alert Arrangement,
 one required per 24
consoles or
fraction there of
with service supervising
provided, each

(FC)  (A85AM)(2)(3)(4)
-Fixed Rate. . . $530.0 $115.00  $5.45   $2.95   $2.15   $1.75

Variable Rate . 2.50   2.50    2.50    2.50    2.50

Calls Waiting Indication, one
premises common equipment
required for 72
consoles or
fraction there-
(FC)of, each (A8JCE)(4)

-Fixed Rate. . .   440.00 93.25   4.40    2.40    1.75    1.40
         -Variable Rate .  2.25 2.25 2.25 2.25 2.25

(AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Audible and/or visual signals and relay control equipment may be required.
    (3) If service supervising is not required, see Paragraph 13.2.1, D.1., Auxiliary Equipment, for

additional charges.
(FC) (4) A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




(CR) (3)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Issued :

2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

3 . Plan I and Plan II Rates - Type B

a . Plan I Rates-(Continued)

Agency Emergency
Alert Arrange-
ment, one re-
quired per 24
consoles or
fraction there-
of with service
supervising pro-
vided, each

JUN 2 7 1986

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Service-(Continue

Complex

	

Fixed
Installation/ 1 24
Move Charge

	

Month Months

Effective :

General Exchange Tariff
Section 13

1st Revised Sheet 45 .03
Replacing Original Sheet 45 .03

Audible and/or visual signals and relay control equipmjn~ ay be~~qAired .
If service supervising is not required, see Paragraph

	

~1~+, ~f(11f~ lA
Equipment, for additional charges .
A $6 .00 Service and Equipment Charge will apply for each item of equipment
provided .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

onic 9&Y(Ac2faj198U

MISSOURI

public a7G

	

~ cominalof1

Monthly Rates
48 12 96

Months Months Months

'JUL 1

	

1986
86-84

(A85AM)(1)(2)(3)
-Fixed Rate . . . $530 .00 $115 .00 $5 .45 $2 .95 $2 .15 $1 .75
-Variable Rate . 2 .50 2 .50 2 .50 2 .50 2 .50

Calls Waiting
Indication, one
premises common
equipment re-
quired for 72

on

consoles or ~
fraction there-
of, each (AS.ICE)(3)
-Fixed Rate . . . 440 .00 93 .25 40.
-Variable Rate . 2 .25 2 25 ~ 2"5 I "5~T5 1.25

II IP' c :I



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

a . Plan I Rates-(Continued)

Calls Waiting
Indication, one
premises common
equipment . re-
quired for 72
consoles or
fraction there-
of, each (A8JCE)(3)
-Fixed Rate . . .
-Variable Rate .

DEC 2 9 198-

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

3 . Plan I and Plan II Rates - Type B Service-(Continued)

Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge Month Months Months Months Months

Agency Emergency
Alert Arrange-
ment, one re-
quired per 24
consoles or
fraction there-
of with service
supervising pro-
vided, each
(ASSAM) (1) (2) (3)
-Fixed Rate . . .

	

$530.00

	

$115.00 $5 .45 $2 .95

	

$2 .15 $1 .75
-Variable Rate .

	

2.50

	

2 .50

	

2 .50

	

2 .50

	

2.50

q
3UL 1

	

1986

5 .0

Ge er

	

r

	

h~

	

i~I L"1~3
Original Sheet 45 .03

DEC 2 C' i-83

P91S50URI
Public Service Commission

4VlCE CO

	

~SSION
~A,LO

OF
~Sso0 3 .25

	

4.40

	

2.40

	

1 .75

	

1 .40
2 .25 2 .25 2 .25 2 .25 2 .25

.

	

(1) Audible and/or visual signals and relay control equipment may be/,r~quli'

	

j
(2) If service supervising is not required, see Paragraph 13 . .1, D.1 ., Auxiliary

Equipment, for additional charges .
(3) A $4 .75 Service and Equipment Charge will apply for each --pal ;.off quipmet

provided .

Effective :

	

JGj~ ~ j

3y R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.04
of canceling this tariff.  Replacing 1st Revised Sheet 45.04

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

3.  Plan I and Plan II Rates - Type B Service-(Continued)

a.  Plan I Rates-(Continued)

Complex ____________Fixed Monthly Rates___________
 Installation/    1 24 48 72 96

_Move Charge_ Month   Months  Months Months  Months

System Display and
Control Equipment:
-Premises Components,

(FC)  each (A8K)(2)(3)
-Fixed Rate. . . . $1,100.00 $2,100.00 $99.50 $54.00 $38.70 $31.60
-Variable Rate . . 16.60 16.60 16.60 16.60 16.60
-Optional printer
associated with a
Display and Control unit,
each

(FC) printer (A8P)(3)
-Fixed Rate. . . . 270.00 740.00 35.00 19.05 13.75 11.15
-Variable Rate . . 17.10 17.10 17.10 17.10 17.10

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Also apply rates found in Section 2 of the Private Line Service Tariff for  two channels for each

system display and control unit.
(FC) (3) A $6.00 Service and Equipment Charge will apply for each item of equipment   provided.

____________________________________________________________________________________

Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

3 . Plan I and Plan II Rates - Type B Service-(Continued)

a . Plan I Rates-(Continued)

System Display and
Control Equipment :
-Premises Components,
each (A8K)(1)(2)
-Fixed Rate . . . .

	

$1,100 .00

	

$2,100 .00 $99 .50
-Variable Rate . .

	

16 .60

	

16 .60
-Optional printer
associated with a
Display and Con-
trol unit, each
printer (ASP)(2)
-Fixed Rate . . . .

	

270 .00

	

740 .00

	

35 .00
-Variable Rate . .

	

17 .10

	

17 .10

Effective :

	

JUL 1 1986

By R . D . BARRON, President-Missouri Division
,qouthwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

'1st Revised Sheet 45 .04
Replacing Ori ~pal~Slieat-4r:J04

S

	

JUN 2
Electronic Switching

Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge

	

Month

	

Months Months Months Months

'JUL 1

	

1986

p ~p;

	

6c- Qy,4
(1) Also apply rates found in Section 2 of the Private Lin Sei+t

	

'fl~

	

ct~W~

jtlssuuRi
i'ubiic serim commission

ifsi~~(L(~(~

channels for each system display and control unit .
(CR) (2) A $6 .00 Service and Equipment Charge will apply for each item of equipment

provided .

$54 .00 $38 .70 $31 .60
16 .60 16 .60 16 .60

19 .05 13 .75 11 .15
17 .10 17 .10 17 .10



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

1

	

MOON
VPublic S2NIC~ GOmmiSSIOn

-etri~e~S..tc13 .2 .1 Automatic Call Distributing Systems Provided by Elec

	

g
Systems (ACD-ESS)-(Continued)

3 . Plan I and Plan II Rates - Type B Service-(Continued)

a . Plan I Rates-(Continued)

DEC 29 ,u4+

JUL 1_

	

1986

BY ,~,` LS

	

'
PUBLIC SERVICE COMMISSION

of Musouw

Effective :

	

JAN,' 0 1 ;c c

By R. D . 3ARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Genera-1-Exehen T_&riff°-
W
Ong aY

	

e

	

04 j

0EC 2 ;; 13

Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
- Move Charge Month Months Months Months Months

System Display and
Control Equipment :
-Premises Components,

NUDD
JAN -1 1934

(1) Also apply rates found in Section 2 of the Private Line Service Tat`iflf fo4' L'ws
channels for each system display and control unit .

(2) A $4 .75 Service and Equipment Charge will apply for each itemofequipment -``
provided .

each (A&)(1)(2)
-Fixed Rate . . . . $1,100.00 $2,100 .00 $99 .50 $54 .00 $38 .70 $31 .60
-Variable Rate . . 16 .60 16 .60 16 .60 16 .60 16 .60
-Optional printer
associated with a
Display and Con-
trol unit, each
printer (ASP) (2)
-Fixed Rate . . . 270 .00 740 .00 35 .00 19 .05 13 .75 11 .15
-Variable Rate . . 17 .10 17 .10 17 .10 17 .10 17 .10



P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 45.05
of canceling this tariff. Replacing 1st Revised Sheet 45.05

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

3.  Plan I and Plan II Rates - Type B Service-(Continued)

a.  Plan I Rates-(Continued)

Complex  ___________Fixed Monthly Rates__________
Installation/    1 24 48 72 96

_Move Charge_  Month   Months  Months  Months  Months

Dynamic Traffic
 Display:
-Display units,
displays
information on one
split, each

(FC) (A8M)(2)
-Fixed Rate. . .    $520.00   $865.00  $41.00  $22.00  $16.00  $13.00
-Variable Rate .     9.30    9.30    9.30    9.30   9.30
-Display controller,
one required per 20
display units
or fraction there-

(FC)    of, each (A8LUC)(2)
-Fixed Rate. . .    790.00    1,675.00   79.50   43.10   31.20   25.25
-Variable Rate .    12.35   12.35   12.35   12.35   12.35

Agent Status Display
Console, each (A9C)
-Fixed Rate. . .    800.00 351.00 16.65  9.05 5.50 5.30
-Variable Rate .    18.25 18.25 18.25 18.25 18.25

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2)  A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

____________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

3 . Plan I and Plan II Rates - Type B Service-(Continued)

a . Plan I Rates-(Continued)

~;,41\
(CR) (1) A $6 .00 Service and?tquipmeIIt Charge will apply for

provided .

Issued : JUN 2 7 1986

	

Effective :

Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge

	

Month Months Months Months Months

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13,

05

ctronicf8W3`t'dHitg .
Pabilc Ser ice Commission

rs~r~n
WL 1 1986

Dynamic Traffic
Display :
-Display units,
display infor-
mation on one
split, each
(A8M)('1)
-Fixed Rate . . . $520 .00 $ 865 .00 $41 .00 $22 .00 $16 .00 $13 .00
-Variable Rate . . 9 .30 9 .30 9 .30 9 .30 9 .30

-Display controller,
one required per
20 display units
or fraction there-
of, each (A8LUC)(1)
-Fixed Rate . . . 790 .00 1,675 .00 79 .50 43 .10 31 .20 25 .25
-Variable Rate . 12 .35 12 .35 12 .35 12 .35 12 .35

Agent Status Dis-
play Console,
each (A9C)
-Fixed Rate . . . 00 .00 351 .00 16 .65 9 .05 5 .50 5 .30
-Variable Rate 'C'yV 18 .25 18 .25 18-25 18 .25--_ 18 .25

v



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

3 . Plan I and Plan 11 Rates - Type B Service-(Continued)

a. Plan I Rates-(Continued)

Agent Status Dis-
play Console,
each (A9C)
-Fixed Rate . . .
-Variable Rate .

DEC 2 9 1983

Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge_ Month Months Months Months Months

Dynamic Traffic
Display
-Display units,
displays infor-
mation on one
split, each
(A8M) (1)
-Fixed Ra'te . . .

	

$520.00 $ 865 .00 $41 .00
-Variable Rate .

	

9 .30

	

9.30
-Display controller,
one required per
20 display units
or fraction there-
of, each (A8LUC)(1)
-Fixed Rate . . .

	

790.00

	

1,675 .00 79 .50
-Variable Rate .

	

Y 12.35 12 .35

Ele

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff

71n

f1ISSOURI
" liE

	

itE~i^ngm~sslon

IN 5MO 16 .65
18 .25

	

18 .25

JUL 1

	

1986

Jk(1 .S-:-

	

'o-5
LIC SERVICE COMMISSION

OF MISSOURI
JA!1 -1 W^4

9' ` 3(1) A $4 .75 Service and Equipment Charge will apply for each item o'fDequi'o_3qt

	

"
Commission)!provided .

	

_ .

Effective :

	

A,l UO ;

	

?,;

$22 .00 $16 .00 $13 .00
9 .30 9 .30 9 .30

43 .10 31 .20 25 .25
12 .35 12 .35 12 .35

9 .05 5 .50 5 .30
18 .25 18 .25 18 .25



P.S.C. Mo.-No. 35
No supplement to this General Exchange Tariff
tariff will be issued  Section 13
except for the purpose  2nd Revised Sheet 45.06
of canceling this tariff.  Replacing 1st Revised Sheet 45.06

MISCELLANEOUS SERVICE OFFERINGS
(AT)  13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

3.  Plan I and Plan II Rates - Type B Service-(Continued)

a.  Plan I Rates-(Continued)
Complex_________Fixed Monthly Rates__________
Installation/     1 24      48      72      96
Move Charge_   Month  Months  Months  Months  Months

Key Control and Alarm
Console with up to
10 keys equipped
for alarm conditions, each

(FC)  (A8Q)(3)
-Fixed Rate . . $560.00 $369.00  $17.50  $9.50   $6.    $5.55

-Variable Rate. 6.55    6.55   6.55    6.55    6.55

Equipment for Service
Supervising of Agent
Console Position

(FC) Circuits:(2)
-Common equipment,
one required for a  group
of 72 consoles or
fraction thereof,
each (A8HCE)
-Fixed Rate . . 480.00 100.00 4.75 2.60 1.90 1.50

-Variable Rate.  1.80 1.80 1.80 1.80 1.80
-Auxiliary equip ment,
one required for a group
of 24 con soles or
fraction thereof, each
(A8HAE)
-Fixed Rate . . 420.00 82.50 3.95 2.10 1.55 1.25

-Variable Rate. 1.60 1.60 1.60 1.60 1.60

(AT) (1) Obsolete - applicable to existing installations at existing locations for  existing customers.
(FC) (2) Service supervising arrangements are subject to service observing equipment  furnished by the

customer.
(FC) (3) A $6.00 Service and Equipment Charge will apply for each item of equipment provided.

____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

IstRevi-sed° -Street°45--06--;
of canceling this tariff .

	

Replacinj OiS:

MISCELL.4.~IEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

p
13 .2 .1 Automatic Call Distributing Systems Provided by Elecitronid(Wi2LChi'%U

Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

	

° er~~`1JIluRt' IPublic Service Commission3 . Plan I and Plan II Rates - Type B Service-(Contin

a . Plan I Rates-(Continued)

Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge

	

Month

	

Months Months Months Months
Key Control and
Alarm Console
with up to 10
keys equipped
for alarm con-
ditions, each
(A8Q)(2)
-Fixed Rate . .

	

$560 .00
-Variable Rate .

Equipment for
Service Super-
vising of Agent
Console Position
Circuits :(1)
-Common equip
ment, one re-
quired for a
group of 72
consoles or
fraction thereof,
each (A8HCE)
-Fixed Rate . .

	

480 .00
-Variable Rate .
-Auxiliary equip-
ment, one re-
quired for a
group of 24 con-
soles or fraction
thereof, each
(A8HAE)
-Fixed Rate . .

	

420.00
-Variable Rate .

(1) Service supervising arrangements are
furnished by the customer .

(CR) (2) A $6 .00 Service and Equipment Charge
provided .

Issued : It! I!! iGO~

	

Effective :

By R . D . BXRRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

$369 .00 $17 .50 $9 .50 $6 .90 $5 .55
6 .55 6 .55 6 .55 6 .55 6 .55

100 .00 4 .75 2 .60 1 .90 1 .50
1 .80 1 .80 1 .80 1 .80 i .80

82 .50 3951.25
1 .60

	

A60

	

17.60

	

1 J60

Ii W11 ~ ~

	

~
subject to service observing ea_uipment

JUL 1 1986
will apply for ea

	

ic'7h

	

temgf. Lgfent

~1Ip V =nn9Lcr~° lr mmiaj~LSl

JUL 11°86



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Elec
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

r--°

3 . Plan I and Plan II Rates - Type B Service-(Continued)

rgxchN
B to

DEC 2 fl X83

Original Sheet 45 .06

MISSOURI
PA& N%tMommission

a . Plan I Rates-(Continued)
Complex

	

Fixed Monthly Rates
Installation/ 1 24 48 72 96
Move Charge

	

Month

	

Months Months Months Months
Key Control and
Alarm Console
with up to 10
keys equipped
for alarm con-
ditions, each
(A80)(2)
-Fixed Rate . .

	

$560 .00

	

$369 .00 $17 .50 $9 .50

	

$6 .90

	

$5 .55
-Variable Rate .

	

6 .55

	

6.55

	

6.55

	

6 .55

	

6 .55

Equipment for
Service Super-
vising of Agent
Console Position
Circuits :(1)
-Common equip
ment, one re-
quired for a
group of 72
consoles or
fraction thereof,
each (ASHCE)
-Fixed Rate . .

	

RE 116

	

4 .75

	

2.60

	

1 .90

	

1 .50
-Variable Rate .

	

1 .80

	

1.80

	

1.80

	

1 .80

	

1 .80
-Auxiliary equip-
ment, one re-

	

JUL 1.

	

1986
quired for a

	

,,~-
group of 24 con-

	

BY 1'_- a

	

y5 .a ,6
soles or fraction

	

PUBLIC SERVICE COMMIS510N
thereof, each

	

of nussouw
(A8HAE)

	

.s.~_

-Fixed Rate . .

	

420.00

	

82 .50

	

3.9

	

2 .1

	

,1D

	

1 .25
-Variable Rate .

	

1 .60

	

1.60

	

1 .60

	

1 .60

	

1 .6d
J4PJ -1 '19814

(1) Service supervising arrangements are subiect to service ob~erving gqy iEm~
furnished by the customer .

	

~~ li e
ar,d-o Gn1miSS10,: .(2) A 84 .75 Service and Equipment Charge will apply for each item of "ecuxoment__

	

_
provided .

	

k"--

CEC 2 9 1.

3v R . D . BARRON, Vice President-Missouri

Cenera:

Southwestern Bell Telephone Company
St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section 13
except for the purpose  2nd Revised Sheet 45.07
of canceling this tariff. Replacing 1st Revised Sheet 45.07

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

3.  Plan I and Plan II Rates - Type B Service-(Continued)

b.  Plan II Rates
Complex  Service

Monthly    Installation/     and Equip-
_Rate__    _Move Charge     ment Charge

Type B ACD-ESS Common
Equipment:
-Premises components, per
 system (A3P). . . . . . .   $ 69.50      $2300.00  $6.00
-Components, per 72 consoles
 or fraction thereof, each
 (A8B) . . . . . . . . . .     3l6.90 5900.00 6.00

Attendant Positions, per
agent or supervisory multi
button console, each

(FC) (A8C)(2) . . . . . . . . .   22.05 400.00 6.00

Agent Emergency Alert
Arrangement, one required for
24 con-soles or fraction  thereof
with service supervising provided,

(FC) each (A85AM)(3)(4) . . . . 5.25 530.00 6.00

Calls Waiting Indication, one premises
common equipment required for 72
consoles or fraction thereof, each
(A8JCE). . . . . . . . . . 4.65 440.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC)  (2) Includes a specially designed 20-button telephone set equipped with Touch-Tone and external

dual headset jacks.  Headsets must be provided by the customer.
(3) Audible and/or visual signals and relay control equipment may also be required.

(FC) (4) If service supervising is not required, see Paragraph l3.2.l, D.l., Auxiliary Equipment, for
additional charges.

___________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




(RT)

(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by E
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

3 . Plan I and Plan II Rates - Tvpe B Service-(Continue

Issued : JUIN 27 }986

b . Plan II Rates

Type B ACD-ESS Common
Equipment :
-Premises components, per
system (A3P) . . . . . . .

-Components, per 72 consoles
or fraction thereof, each
(A8B) .

Attendant Positions, per
agent or supervisory multi-
buttonconsole, each (AK)(l).

Agent Emergency Alert Arrange-
ment, one required for 24 con-
soles or fraction thereof with
service supervising provided,
each (A85AM)(2)(3) . . . . .

Calls Waiting Indication, one
premises common equipment re-
quired for 72 consoles or
fraction thereof, each
(A8JCE)

Monthly

$ 69 .50

Effective .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 45 .07
Replacing Original Sheet 45 .07

220W_Icf'04!00 .00

ectrodOS-itCE`hg

MISSUURI
Public Service Commission

Complex

	

Service and
Installation/ Equipment

Rate

	

Move Charge

	

Charge

$2300 .00 (NR)$6 .00

316 .90

	

5900 .00

	

(NR) 6 .00

0 0~ \'~~,~~O

	

7
g

4
`oiJlS..°"~S10Y .

~t5;X25=
5
~n~5S00530:00

(CR) 6 .00

(CR) 6 .00

4 .65

	

440 .00

	

(CR) 6 .00

(1) Includes a specially designed 20-button telephone set erquipped with Touch-Tone
and external dual headset jacks .

	

Headsets must be provided by-th

	

y9to er .

	

'
(2) Audible and/or visual signals and relay control equipment maylals;~~uired .~
(3) If service supervising is not required, see Paragraph 13 .2 .1, D .1 ., Auxiliar +y

Equipment for additional charges . t

	

JUL 2

	

1986

	

t
86-84 1

Pub1i _Seruice Commissmi



13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

	

MiSSOURf
13 .2 .1 Automatic Call Distributing Systems Provided by Elect.

	

g

	

C5 8.~

	

gp1n11SSI0RI
Systems (ACD-ESS)-(Continued)

(1) Includes a specially designed 20-button telephone set equipped with Touch-Tone
and external dual headset jacks . Headsets must be provided by the customer .

(2) Audible and/or visual signals and relay control eeuipment imav also . be required .
(3) If service supervising is not required, see Paragrpah 13

.11
2,1, D. I~ I I lOary---~

Equipment, for additional charges .

	

)
i" (4) Also apply service charges for installations as described in Section 19 of this

Tariff .

	

.1-AN -1 t9 ,:(5) Refer to Section 19 of this Tariff for service charges required when cha
faceplates .

	

Nblic ~%`erficl

P .S .C . Mo .-No . 35
No supplement to this

	

Gener47,Exchan e Tariff
tariff will be issued

	

'

	

II

	

p ~

	

i
except for the purpose

	

Origi' #0, B
of canceling this tariff .

	

i~

issued :

MISCELLANEOUS SERVICE OFFERINGS

	

OEC

D . Rates-(Continued)

3 . Plan I and Plan II Rates - Type B Service-(Continued)

b . Plan II Rates

DIEC 2 9 158;,

Complex

	

Service and
Monthly Installation/ Equipment
Rate-

	

-Move Charge-

	

Charge

$4 .75

4 .75

Calls Waiting Indication, one,t 1

	

1956
premises common equipment rd--
quired for 72 consoles or
fraction thereof, each BY~ ~..~

	

5.0

(A8JCE) .

	

.

	

,

	

.

	

.

	

,

	

,

	

,

	

Puo uc"

	

seav'c4 ~6 arausuor~
440 .00

	

4 .75

Effective

	

~':~ ir; '

By R . D . BARRON, Vice President::issouri
Southwestern Bell Telephone Company

St . LCUis, _':iSSOUri

Type B ACD-ESS Common
Equipment :
-Premises components, per
system (A3P) . . . . . . . $ 69 .50 $2300 .00

-Components, per 72 consoles
or fraction thereof, each
(A8B) . . . . . . . . . . 316 .90 5900 .00

Attendant Positions, per
agent or supervisory multi-
button console, each (A8C)(1)
(4)(5) . . . . . . . . . . 22 .05 400 .00

Agent Emergency Alert Arrange-
ment, one required for 24 con-
soles or fraction thereof with
service supervising pro ~

51~IS®
i~r,

each (A85AA1) (2) (3) . . 11 . 530 .00



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 45.08
of canceling this tariff.  Replacing 2nd Revised Sheet 45.08

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching  Systems (ACD-ESS)-
(Continued)

D.  Rates-(Continued)

3.  Plan I and Plan II Rates - Type B Service-(Continued)

b.  Plan II Rates-(Continued)
Complex Service

Monthly  Installation/ and Equip-
_Rate _Move Charge ment_Charge

System Display and Control
Equipment:
-Premises components, each

(FC) (A8K)(2) . . . . . . . . . .  $74.85 $1,100.00 $6.00
-Optional printer associated
with a Display and
Control unit, each printer
  (A8P). . . . . . . . . . . .   37.25 270.00  6.00

Dynamic Traffic Display:
-Display units, display
information on one split,
 each (A8M). . . . . . . . .    33.55 520.00  6.00
-Display controller, one
 required per 20 display
 units or fraction thereof,
 each (A8LUC). . . . . . . .    58.55 790.00  6.00

   Agent Status Display
 Console, each (A9C) . . . .    30.00 800.00  5.50

Key Control and Alarm
Console with up to ten
 keys equipped for alarm
 conditions, each (A8Q). . .    l7.90 560.00  6.00

(MT)
|

(MT)
(AT)  (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Also apply rates found in Section 2 of the Private Line Service Tariff for two channels for each

system display and control unit.
____________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued) Sr_r z 5 1989

D . Rates-(Continued)
3 . Plan I and Plan II Rates - Type B Service-(Continued)

b . Plan II Rates-(Continued)

System Display and Control
Equipment :
-Premises components, each
(A8K)(1)
-Optional printer associ-
ated with a Display and
Control unit, each printer
(A8P) . .

Dynamic Traffic Display :
-Display units, display
information on one split,
each (A8M) .
-Display controller, one
required per 20 display
units or fraction thereof,
each (A8LUC) . . . . . . . .

Agent Status Display
Console, each (A9C) . .

Key Control and Alarm
Console with up to ten
keys equipped for alarm
conditions, each (A80) .

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 13
2nd Revised Sheet 45 .08

Replacing 1st Revised Sheet 45 .08

MISCELLANEOUS SERVICE OFFERINGS

,~'a33

1vh pt~. ~ 3

	

~cE5.0`~

Uic2'+c ~'sQp4 gOIJR
1

Equipment for Service Super-
vising of Agents Console
Position Circuits :(2)
-Common equipment, one
required for a group of
72 consoles or fraction
thereof, each (A8HCE) . .

-Auxiliary equipment, one
required for a group of
24 consoles or fraction
thereof, each (A8HAE) . . .

	

3 .45

	

420 .00
Also apply rates found in Section 2 of the Private Line Service
two channels for each system display and control unit .
Service supervising arrangements are subject to service observing Cequi'pme$t9
provided by the customer .

Issued :

	

Effective :
s~iAti
~~+T

	

J~~'ubiiC SeFViCC^ COMM
l~

	

)stior
i.

	

4R . D . BARRON, President-Ms

	

Bivi4'i~'R
Southwestern Bell Telephone Company

St . Louis, Missouri

4 .30 480 .00 6 .00

6 .00
TattgftEis)

Monthly
Rate

Public ve,vica Commissior
Complex Service,

Installation/ and Equip-
Move Charge ment Charge

$74 .85 $1,100 .00 $6 .00

37 .25 270 .00 6 .00

33 .55 520 .00 6 .00

58 .55 790 .00 6 .00

30 .00 800 .00 (CR)5 .50

17 .90~ 00,3490 6 .00



P .S .C . Mo .-No . 35
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

	

Replac" g

	

h

	

08

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
13 .2 .1 Automatic Call Distributing Systems Provided by El

Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

	

11

	

MISSOURI
3 .

	

Plan I and Plan II Rates - Type B Service-(Contijawic $Bwce Commission

b . Plan II Rates-(Continued)

	

Complex

	

Service and
Monthly Installation/ Equipment
Rate

	

Move Charge

	

Charge
System Display and Control
Equipment :
-Premises componentseach,
(A8K)(1) . .

-Optional printer
asswitha Display and

Cunit,each printer

Dynamic Traffic
Displ-Displayunits,
displinformationon one

seach(A8M) . . . . .
-Display controller,
required per 20

dispunitsor fraction
theach(A8LUC) . . . .

0Console, each (A9C) . . . . UF`O
1 ~q$9

Agent Status Display

Key Control and Alarm
Console with up to ten
keys equipped for alarm

	

5%(
conditions, each (A8Q) . .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 45 .08

~ctronjd(§w~t-
tc
M$g

019
T ~~y-%"Son'

~19'0'~~~, 560 .00,

Equipment for Service
Supervising of Agents
Console Position
Circuits :(2)
-Common equipment, one
required for a group of
72 consoles or fraction
thereof, each (A8HCE) . . .

	

4.30
-Auxiliary equipment, one
required for a group of 24
consoles or fraction
thereof, each (A8H.kE) . . .

	

3.45

	

420.00

	

(CR)

Also apply rates found in Section 2 of the Private Line Service Tariff
channels for each system display and control unit .
Service supervising arrangements are subject to service observing equipment
provided by the customer .

Issued :

	

?
,

;. v-fi

	

Effective :

	

J
1586

PR 06

(CR)$6 .00

6 .00

6 .00

6 .00

6 .00

6 .00

Isst01

6 .00

for two

$74 .85
ociated

$1100 .00

ontrol
A8P) . . 37 .25

ay :

270 .00

ay
plit,
. . . . 33 .55 520 .00
one
lay
ereof,
. . . . 58 .55 790 .00

~L ~ 800 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Ele"cttonic nC '--̀t~ ~Ag
Systems (ACD-ESS) -(Continued)

	

t Public SMicn. Commission

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

GeneralExchange _Tariff

Of g

	

pz

	

08

3 . Plan I and Plan II Rates - Type B Service-(Continued)

DEC 2J

b .

thereof, each (ABACE) . . .

	

4.30
-Auxiliary equipment, one
required for a group of 24
consoles or fraction

	

JA 14 -1
thereof, each (ABHAE) . . .

	

3.45

	

40.00

	

8 `3 - ,2 5 .35
~~ ~7~ .`,L-. -,(1) Also apply rates found in Section 2 of the Private Line Se rv ce_T.9f ff 9¬o-% two,

channels for each system display and control unit .

	

`

	

-------
(2) Service supervising arrangements are subject to service observing equipment

provided by the customer .

Issued :

	

VFW 2v I~d~

	

Effective :

	

;r.,.̂ .4

R . D . BARRON, Vice Presidnet-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Plan II Rates-(Continued) Complex
Monthly Installation/
Rate Move- Charge

System Display and Control
Equipment :

Service and
Equipment
Charge

-Premises components, each
(A8K)(1) . . , . . . . . . . $74 .85 $1100 .00 $4 .75

-optional printer associated
with a Display and Control
unit, each printer (A8P) . : 37 .25 270 .00 4 .75

Dynamic Traffic Display :
-Display units, displays
information on one split,
each (A8M) . . . . . . . . . 33 .55 520.00 4 .75

-Display controller, one
required per 20 display
units or fraction thereof,
each (A8LUC) . . . . . . . . 58 .55 790 .00 4 .75

Agent Status Display
Console, each (A9C) . . . . . 30 .00 800.00 4 .75

Key Control and Alarm
Console with up to ten
keys equipped for alarm
conditions, each (A8Q) . . akM,1JC9kLM(5~ 0 .00 4 .75

Equipment for Service
Supervising of Agents

JUL 1 1986Console Position
Circuits :(2)

,~-Common equipment, one BY
required for a group of PUBUC SERVICE ;aom:~t,~foN
72 consoles oror fraction WSL)Uj1/ j-- ...�



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose  Original Sheet 45.08.1
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1 Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

3.  Plan I and Plan II Rates - Type B Service-(Continued)

b.  Plan II Rates-(Continued)
Complex Service

Monthly Installation/     and Equip-
_Rate  _Move Charge     ment_Charge

Equipment for Service
Supervising of Agents Console
Position Circuits:(2)
-Common equipment, one
required for a group of
72 consoles or fraction
thereof, each (A8HCE). . . 4.30 480.00 6.00
Auxiliary equipment, one
required for a group of
24 consoles or fraction
thereof, each (A8HAE). . . 3.45 420.00 6.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(2) Service supervising arrangements are subject to service observing equipment provided by the customer.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 45.09
of canceling this tariff.  Replacing 2nd Revised Sheet 45.09

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service

Complex __________Plan I Monthly Rates___________ Plan II
Installation/ 1 36 60 84 120 Monthly

_Move Charge_  Month   Months   Months    Months    Months   __Rate_
Cabinet A assembly,
capacity 50

(FC) consoles(2)
-First Cabinet A

(FC) USOC:  A21(4) $6,100.00    $921.55
Fixed Rate . . $22,299.00  $734.10 $477.75   $369.20  $289.55
Variable Rate.     165.35   165.35 165.35    165.35   165.35
-Each additional Cabinet A

(FC)  USOC:  A22(4)      920.00     849.70
 Fixed Rate . . 21,329.05 702.20 456.95 353.15 276.95
 Variable Rate.    136.80 136.80 136.80 136.80 136.80

 Cabinet B
 assembly, capacity
 50 consoles,

(FC)  each(2)
(FC)  USOC:  A2F(4)    1,200.00     577.15

 Fixed Rate . . 14,527.25   478.25   311.25    240.55   188.65
 Variable Rate.     70.75    70.75    70.75     70.75    70.75

 Additional Line Circuit
(FC) Carriers, each(3)
(FC)  USOC:  A2L(4) 86.75      97.80

 Fixed Rate . .  2,502.25    82.40    53.60     4l.45    32.50
 Variable Rate.     l0.l0    l0.l0    l0.l0     l0.l0    l0.l0

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Includes power supply and common line circuit carrier for the first ten consoles.

| (3) One required for each additional 20 consoles in Cabinet A or B.
(FC) (4) A Service and Equipment Charge of $5.50 applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




(CR)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Swi-tchi'ng-
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

4 .

Cabinet A
assembly,
capacity 50
consoles(1)
-First Cabinet A
USOC : A21(3) $6,100 .00
Fixed Rate . .
Variable Rate .
-Each additional
Cabinet A
USOC : A22(3)
Fixed Rate . .
Variable Rate .

Cabinet B
assembly,
capacity 50
consoles,
each(1)
USOC : A2F(3) 1,200 .00
Fixed Rate . .
Variable Rate .

Additional Line
Circuit Carriers,
each(2)
USOC : A2L(3)
Fixed Rate . .
Variable Rate .

Plan I and Plan II

Complex
Installation/
Move Char

920 .00

86 .75

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 13
2nd Revised Sheet 45 .09

Replacing 1st Revised Sheet 45 .09

MISCELLANEOUS SERVICE OFFERINGS

SERVICE-(Continued)

Rates - Type C Service

Plan I Monthly Rates
1 36 60 84

SEP 25 1989

rd SC0Uri1
'alit: C81liioe Commissior

common line circuit carrier for the first ten

Plan II
120 Monthly

(1) Includes power supply and
consoles .

(2) One required for each additional 20 consoles in Cabinet A or B .
(3) A Service and Equipment Charge of $5 .50 applies only when the item is provided

subsequent to the initial installation of the ACD-ESS Type C Syste~~E
eED

Issued :

	

SEP 2 5 1989

	

Effective :
OCT 01 INS

	

08

	

1

	

1989
as-14

By R . D . BARRON, President-Missouri DiviPsypA1C Service Commission
Southwestern Bell Telephone Company

St . Louis, Missouri

e Month Months Months Months Months Rate

$921 .55
$22 ,299 .00 $734 .10 $477 .75 $369 .20 $289 .55

165 .35 165 .35 165 .35 165 .35 165 .35

849 .70
21,329 .05 702 .20 456 .95 3535 276 .95

136 .80 136 .80 1136.8Q.,E~~~, . 0 136 .80

~D5

5Eiy1GE
~~~L,v~,1C p~ 15SC` 577 .15

14,527 .25 478 .25 311 .25 . 240 .55 188 .65
70 .75 70 .75 70 .75 70 .75 70 .75

97 .80
2,502 .25 82 .40 53 .60 41 .45 32 .50

10 .10 10 .10 10 .10 10 .10 10 .10



(CR)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 13
1st Revised Sheet 4_5 .09

Repl~

	

5.~9,T~

MISCELLANEOUS SERVICE OFFERINGS
1

	

~~~,,,US

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
JUN 2"? 1986

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Swi hing
Systems (ACD-ESS)-(Continued)

	

ml5auu¬cl
public Seseice CommissionD . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service

Complex

	

Plan I Monthlv Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Chafe

	

Month Months

	

Months

	

Months

	

Months

	

Rate

Cabinet A
assembly,
capacity 50
consoles(1)
-First Cabinet A
USOC : A21(3) $6,100 .00

	

$921 .55
$289 .55
165 .35

849 .70
276 .95
136 .80

Cabinet B
assembly,
capacity 50
consoles,
each(1)

OCT 1 1989

luUflc S-e°VICe COmmlsaion
NAISSOURi

311 .25
1,,Q,775

'JUL 9.

	

1986

97 .80

I Eo oMARCSefmmi§AA
1~ . 9,-

	

n

	

0

	

k9 .0

Includes power supply and common line circuit carrier for the first ten consoles .
One required for each additional 20 consoles in Cabinet A or B .
A Service and Equipment Charge of $8 .50 applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

Issued : JUN 27 1986 Effective : �

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

USOC : A2F(3) 1200 .00
Fixed Rate . . 14,527 .25 478 .25
Variable Rate . 70 .75 70 .75

Additional Line
Circuit Carriers,
each(2)
USOC : A2L(3) 86 .75
Fixed Rate . . 2,502 .25 82 .40
Variable Rate . 10 .10 10 .10

Fixed Rate . . $22,299 .00 $734 .10 $477 .75 $369 .20
Variable Rate . 165 .35 165 .35 165 .35 165 .35
-Each additional
Cabinet A
USOC : A22(3) 920 .00
Fixed Rate . .
Variable Rate .

21,329 .05
136 .80

70~, 2 456 .
35 k s~,J~b

353 .15
136 .80



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

D . Rates-(Continued)

GEC 2 9 41°8a

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-FSS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switcing
Systems (ACD-ESS)-(Continued)

4 . Plan I and Plan II Rates - Type C Service

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move- Charge- Month Months Months Months Months Rate

$921 .55
$289 .55
165 .35

849 .70
276 .95
136 .80

Circuit Carriers,
each(2)
USOC : A2L(3)

	

86.75
Fixed Pate . .

	

2,502 .25
Variable Rate .

	

10 .10

P .S .C . Mo .-No . 35

188 .65
577-15

70 .75

By R . D- BARRON, Vice,President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

riff,
saru u L5 U L5

	

1

	

}

	

13!
Original Sheet 4-5 .09

r."issOURI
Public Service Commission

Effective :

	

JAN v 1

PU

	

C 5ERVICE CC,MMIS51.,.- (c~~ ~ 97 .80
82 .4e "?Y.'60

	

411.4 5

	

I f 312 L-51(,
10 .10 10 .10 10 .10 10 .10 1

1JI,N -1 '1934
.

	

(1) Includes power supply and common line circuit carrier for the first8tgn cvin,
(2) One required for each additional 20 consoles in Cabinet A oo
(3) A 84 .75 Service and Equipment Charge applies only when the ttle"m)l ;i cor'ov_ided'm1SS ; L

subsequent to the initial installation of the ACD-ESS Type C System.

Cabinet
assembly,
capacity 50
consoles(1)
-First Cabinet A
USOC : A21(3) $6,100 .00-
Fixed Rate . . $22,299 .00 $734 .10 $477 .75 $369 .20
Variable Rate . 165 .35 165 .35 165 .35 165 .35

-Each additional
Cabinet A
USOC : A22(3) 920 .00

_

Fixed Rate . . 21,329 .05 702 .20 456 .95 353 .15
Variable Rate . 136 .80 136 .80 136 .80 136 .80

Cabinet B
assembly,
capacity 50
consoles,
each(1)
USOC : A2F(3) 1200 .00
Fixed Rate . 14,527 .25 a LS 240 .55
Variable Rate . 70 .75 705 70 .75 70 .75

JUL 1. 1986Additional Line



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.10
of canceling this tariff.  Replacing 1st Revised Sheet 45.10

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service-(Continued)

Complex  ____________Plan I Monthly Rates___________  Plan II
Installation/ 1 36 60 84 120  Monthly

Move Charge   Month   Months   Months    Months    Months    _Rate__
(FC) Consoles(2)

-(Continued)
-20-button with
Fixed Lamp Field
-Agent, each

(FC)  USOC:  A2J(3). . $229.00 $53.90
 Fixed Rate . . .  $1138.40  $37.50   $24.40    $18.85    $14.80
 Variable Rate. .  13.95   13.95    13.95     13.95     13.95
-Supervisor, each

(FC)  USOC:  A2P(3). .  229.00   53.90
 Fixed Rate . . . 1138.40   37.50    24.40 18.95 14.80
 Variable Rate. .  13.95   13.95    13.95 13.95 13.95
-20-button with
 Alphanumeric Field
-Agent, each

(FC)  USOC:  A2K(3) .  229.00   88.10
 Fixed Rate. . . 1858.25   61.15    39.80     30.75     24.15
 Variable Rate .  23.10   23.10    23.10     23.10     23.10
-Supervisor, each

(FC)  USOC:  A2V(3) .  229.00   88.10
 Fixed Rate. . . 1858.25   61.15    39.80     30.75     24.15
 Variable Rate .  23.10   23.10    23.10     23.10     23.10

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Includes external dual headset jacks.  Headsets must be provided by the customer.
(FC) (3) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Ele
Systems (ACD-ESS)-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge- Month

	

Months

	

Months

	

Months

	

Months

	

Rate

(C)
USOC : A2V(2) . 229 .00

	

88 .10
Fixed Rate . .

	

1858 .25

	

6130.75

	

24 .15
Variable Rate . 23 . 1

	

t .
~~~'~ 39 .80

~ x . Or 23 .10
1

~~~1Pt 1}5do

N

General Exchange Tariff
Section 13

1st Revised Sheet 45 .10
Replacing Ori-gi-nelStreet-45Jf0-

_

U~~

	

86 Z5
Ia~

C~ ~

	

m`ssion(1) Includes external dual headsethjacks .~?HPadsets must ~

	

o~,tr~d.Pd

	

bq~Hh
customer .

(CR) (2) A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

Effective : JUL 1 1986
By R . D . BARRON, President-Missouri Division

Spathwestern Bell Telephone Company
St . Louis, Missouri

JUN 2 7 1985
ronic Switching,

Public SeMCe CDMMiSS10n

pkaQ

Co soles(1)
-(Continued)
-20-button with
Fixed Lamp Field
-Agent, each
USOC : A2J(2) . . $229 .00 $53 .90
Fixed Rate . $1138 .40 $37 .50 $24 .40 $18 .85 $14 .80
Variable Rate . . 13 .95 13 .95 13 .95 13 .95 13 .95
-Supervisor, each
USOC : A2P(2) . . 229 .00 53 .90
Fixed Rate . . . 1138 .40 37 .50 24 .40 18 .85 14 .80
Variable Rate . . 13 .95 13 .95 13 .95 13 .95 13 .95
-20-button with
Alphanumeric Field
-Agent, each
USOC : A2x(2) . 229 .00 88 .10
Fixed Rate . . . 1858 .25 61 .15 39 .80 30 .75 24 .15
Variable Rate . 23 .10 23 .10 23 .10 23 .10 23 .10
-Supervisor, each



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13.2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

DEC 2 91x83

P .S .C . Mo .-No . 35

MISCELIA14EOUS SERVICE OFFERINGS

General Exchange Tariff
S tion 13~~. _.~

	

.w

Elect

DEC 2 L, k"3

f nICSOURI

;ss'cn

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month Months

	

Months

	

Months

	

Months

	

Rate

$53 .90

53 .90

88 .10

Effective ;

	

JAN 0 1 1254

By R. D . BARYON, Vice President-`iissouri
Southwestern Bell Telephone Company

St . Louis, Missouri

88 .10

JUL 1

	

1986

By lA-(L .5 -gS,10

PU6ilt SEPv'CE co"5JON

	

i,

	

n

	

no

Of WSSUUM
""A `4 - 1 1984.

	

(1) Includes external dual headset jacks .

	

Headsets must be pr4ided by8t~e - 2 5 ,
customer .

	

p oubl;r. ae(2) A $4 .75 Service and Equipment Charge applies only when the :.tem . is pF:o"3i%ed-; i - .
subsequent to the initial installation of the ACD-ESS Type C System.

Consoles(1)
-(Continued)
-20-button with
Fixed Lamp Field
-Agent, each
USOC : A2J(2) . . $229 .00
Fixed Rate . . , $1138 .40 $37 .50 $24 .40 $18 .85 $14 .80
Variable Rate . . 13 .95 13 .95

_
13 .95, 13 .95 13 .95

-Supervisor, each
USOC : A2P(2) . . 229 .00
Fixed Rate . . . 1138.40 37 .50 24 .40 18 .85 14 .80
Variable Rate . . 13 .95 13 .95 13 .95 13 .95 13 .95

-20-button with
Alphanumeric Field
-Agent, each
USOC : A2K(2) . 229 .00
Fixed Rate . . . 1858.25 61 .15 39 .80 30 .75 24 .15
Variable Rate . 23.10 23 .10 23 .10 23 .10 23 .10
-Supervisor, each
USOC : A2V(2) . 229 .00
Fixed Rate . 1858 .25

P
- I 30 .75 24 .15. .

Variable Rate . 23 .10 DO 3. 10 23 .10 23 .10



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.11
of canceling this tariff.  Replacing 1st Revised Sheet 45.11

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service-(Continued)

Complex ____________Plan I Monthly Rates___________  Plan II
Installation/    1 36 60 84 120 Monthly

Move Charge   Month   Months   Months    Months Months    __Rate_
(FC) Consoles(2)

-ten-button agent, each
(FC)  USOC:  A2G(3). . $229.00 $34.60

 Fixed Rate . . . $72l.55  $24.35   $l5.45    $ll.95    $9.35
 Variable Rate. . 9.05    9.05     9.05      9.05     9.05
-ten-button super visor,
each

(FC)  USOC:  A2M(3). .  229.00 34.60
 Fixed Rate . . .  72l.55  24.35    l5.45    ll.95     9.35
 Variable Rate. . 9.05    9.05    9.05      9.05     9.05
-20-button agent,
each

(FC)  USOC:  A2H(3). .  229.00 49.80
 Fixed Rate . . . l049.20 34.55 22.50 l7.35 l3.65
 Variable Rate. l2.90 l2.90 l2.90 l2.90 l2.90
-20-button super visor,
each

(FC)  USOC:  A2N(3). .  229.00 49.80
Fixed Rate . . . l049.20 34.55 22.50  l7.35 l3.65
Variable Rate. . l2.90 l2.90 l2.90 l2.90 l2.90

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Includes external dual headset jacks.  Headsets must be provided by customer.
(FC) (3) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




(CR)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by E1
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

Variable Rate . .

Issued :

	

ju~i Ci

	

='

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

4 . Plan I and Plan II Rates - Type C Service-(Continued)

General Exchange Tariff
Section 13

1st Revised . Sheet_45,11_
Replacing0 ii,n1 .

	

11

t UME~~~

JUN ?'? '19G

ctronicAM, Iibi'fg

i'ubiic Seance Commission

1049 .20 3~:~ 22 .50
12 .8

	

~,.

	

2'."90

	

12.90

5
n~-~,ir"S~9

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

-2,74Q-___L2-,9,G

b6-84

Public Seance Commission I

Includes external dual headset jacks . Headsets must be provided by customer .
A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

Complex
Installation/
Move Charge

Consoles(1)
-ten-button

Plan I Monthly Rates
1 36 60 84

Month Months Months Months
120

Months

Plan II
Monthly

Rate

agent, each
USOC : A2G(2) . . $229 .00 $34 .60
Fixed Rate . . . $721 .55 $24 .35 $15 .45 $11 .95 $9 .35
Variable Rate . . 9 .05 9 .05 9 .05 9 .05 9 .05
-ten-button super-
visor, each
USOC : A2M(2) . . 229 .00 34 .60
Fixed Rate . . . 721 .55 24 .35 15 .45 11 .95 9 .35
Variable Rate . . 9 .05 9 .05 9 .05 9 .05 9 .05
-20-button agent,
each
USOC : A2H(2) . . 229 .00 49 .80
Fixed Rate . . . 1049 .20 34 .55 22 .50 17 .35 13 .65
Variable Rate . . 12 .90 12 .90 12 .90 12 .90 12 .90
-20-button super-
visor, each
USOC : A2N(2) . . 229 .00 49 .80
Fixed Rate . . . 17 .35 13 .65



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued

D. Rates-(Continued)

DEC 2 9 ;983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

El

4 . Plan I and Plan II Rates - Type C Service-(Continued)

General Exchange Tariff. .._

rk ~ 1 l11

dNN SwfteqH.ng"SsOn

PUBLIC SERVICE COMMISSION
/

	

OF Missouri

Includes external dual headset jacks .

	

Headsets must be pro ['ided

	

v~ ~.us o
A $4 .75 Service and Equipment Charge applies only when the

	

tem i '

	

rov d _
subsequent to the initial installation of the ACD-ESS Type

	

System
I PIIbUr. CPn"irn rnmm .eo. cn.~

Effective : /API U 1
By R. D . BARRON, Vice President-`Iissouri

Southwestern Bell Telephone Company
St . Louis, Missouri

Complex
Installation/
Move_ Charge_

Consoles(1)
-ten-button

Plan I Monthly
1 36 60

Month Months Months

Rates
84

Months
120

Months

Plan II
Monthly
Rate

agent, each
USOC : A2G(2) . . $229 .00 $34 .60
Fixed Rate . . . $721 .55 $24 .35 $15 .45 $11 .95 $9 .35
Variable Rate . . 9 .05 9 .05 9 .05 9 .05 9 .05
-ten-button super-
visor, each
USOC : A2."1(2) . . -229 .00 34 .60
Fixed Rate . . . 721 .35 24 .35 15 .45 11 .95 9 .35
Variable Rate . . 9 .05 9 .05 9 .05 9 .05 9 .05

-20-button agent,
each
USOC : A211(2) . . 229 .00 49 .80
Fixed Rate . . . 1049 .20 34 .55 22.50 17 .35 13 .65
Variable Rate . . 12 .90 12 .90 12 .90 12 .90 12 .90
-20-button super-
visor, each

Fixed Rate(?) .
2`9 .00

1049 .044.41i N 49 " 80
.

Variable Rate . .
.2

li.90 1
12:90

17 .35
12 .90

13 .65
12 .90

.1 1986



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.12
of canceling this tariff.  Replacing 1st Revised Sheet 45.12

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service-(Continued)

Complex  ____________Plan I Monthly Rates___________   Plan II
Installation/ l 36            60             84             l20     Monthly

Move Charge  Month   Months   Months    Months    Months  __Rate_

Management
Information System
(AEMIS)
-Basic Common
 Equipment, for
 the first 200
 consoles and l4
 Cathode Ray Tubes

(FC)  (CRT's)(2)(3)
(FC) USOC:  A5CCE(4). $5300.00 $4030.40

Fixed Rate . . . $88,087.65 $2899.95 $l887.20 $l458.50 $ll43.80
Variable Rate. . 956.65     956.65     956.65   956.65   956.65
-Additional equip
-ment for systems
with more than
200 consoles

(FC)  USOC:  A5CAC(4)    90.75    863.40
 Fixed Rate. . . l8,000.60   592.60   385.65   298.05   233.75
 Variable Rate . 238.00   238.00   238.00   238.00   238.00

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) In addition, a 2l2A DATAPHONE type data set, provided by the customer, and associated line at Tariff

| rates are required.
| (3) The appropriate DATASPEED 40 type service, provided by the customer, may be used with the AEMIS
| when reports are required in hardcopy form.

(FC)  (4) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Replacinf', Or(i
n~TR

MISCELLANEOUS SERVICE OFFERINGS

13 .2 .1 Automatic Call Distributing Systems Provided by Elec
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month

	

Months

	

Months

	

Months

	

Months

	

Rate

Management In-
formation Sstem

	

CANCELLED
(AEMIS)
-Basic Common
Equipment, for
the first 200
consoles and 14
Cathode Ray Tubes
(CRT's)(1)(2)
USOC :

	

A5CCE(3) .

	

$5300 .00
Fixed Rate

	

.

	

.

	

.

	

$88,087 .65 $2899 .95 $1887 .20
Variable Rate .

	

.

	

956 .65

	

956 .65

	

956 .65
-Additional equip-
ment for systems
with more than
200 consoles
USOC : A5CAC(3) 90 .75
Fixed Rate . . .

	

18,000 .60

	

592 .60
Variable Rate _

	

238 .00

	

238 .00

IV] AR _ o ;990
HY,? °°V t45.1a-

~+. " uI1G `i-'vlc'~ rnmi71ISS1of'

(1) In addition, a 212A DATAPHONE type data set, provided by the customer, and
associated line at Tariff rates are required .

"

	

(2) The appropriate DATASPEED 40 type service, provided by the customer, may be
used with the AEMIS when reports are required in hardcopy form .

(CR) (3) A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

Issued :

	

JUN 2 7 1966

	

Effective :

	

JUL

	

1 1966

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

lst._Revised .Sheet-45--1-2--

tonic $ld1Faw*

Public Service Commission

JUN 2 ? 1985

JUL 1

	

1986
86 - 84

Pubric Semce iuOTnmission

385 .6 _29&_5__2 ? 75___
238 . 11''

	

21ri1&~`3)
.00

y$4030.40

(":'SW 8,JL. 7I

$1458 .50 $1143 .80
956 .65 956 .65

863 .40



P .S .C . Mo .-No . 35

No supplement to this

	

General-.Exchange Tariff
tariff will be issued

	

(Se~

	

-

	

~iexcept for the purpose

	

Or,~gina
of canceling this tariff .

	

III
MISCELLANEOUS SERVICE OFFERINGS

	

OE C 2 ;,

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electr
Systems (ACD-ESS)-(Continued)

issued

D . Rates-(Continued)

4. Plan I and Plan II Rates - Type C Service-(Continued)

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 8 120 Monthly
Move Charge

	

Month Months

	

Months

	

Months

	

Months

	

Rate

Management In-
formation System
(AEMIS)
-Basic Common
Equipment, for
the first 200
consoles and 14
Cathode Ray Tubes

	

.
(CRT's) (1) (2)
USOC : A5CCE(3) . $5300.00

	

$4030 .40
Fixed Rate . . .

	

$88,087 .65 $2899 .95 $1887 .20 $1458 .50 $1143 .80
Variable Rate . .

	

956.65

	

956.65

	

956.65

	

956.65

	

956.65
-Additional equip-
ment for systems
with more than
200 consoles
USOC : A5CAC(3) 90 .75

	

2

	

863 .40
Fixed Rate . . .

	

18,000 .6

	

B

	

298.05

	

233.75
Variable Rate .

	

238.00 238 .00 238 .00

	

238.00

	

238.00
JUL 1,

	

1986

6Y

	

S" y
PUBLIC SERVICE COMMISSION

OF MISSOURI

JA;N -1 1984
R3 253(1) In addition, a 212A DATAPHONE type data set, provided by tHb custo'~ferr, and

associated line at Tariff rates are required .

	

I Pub!:C Service Commission
" (2) The appropriate DATASPEED 40 type service, provided by the customer-,-may-be-

used with the AEMIS when reports are required in hardcopy form .
(3) A $4 .75 Service and Equipment Charge applies only when the item is provided

subsequent to the initial installation of the ACD-ESS Type C System .

DEC 2 9 1983 Effective :

	

JAN 1 ` +J 'Y

By R . D . BARRON, Vice President-o+?ssouri
Southwestern Bell Telephone Company

St . Louis, Missouri



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.13
of canceling this tariff. Replacing 1st Revised Sheet 45.13

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service-(Continued)

Complex  ____________Plan I Monthly Rates___________  Plan II
Installation/ 1 36 60 84 120 Monthly

_Move Charge_ Month   Months   Months    Months    Months   __Rate_
Management In-
formation System
(AEMIS)-(Continued)
-Disk equipment for systems
with up to 350 consoles,

(FC)  USOC:  A5CAA(4). $l24.50  $1791.35
 Fixed Rate . . .  $32,504.25 $1070.05 $ 696.40 $ 538.20 $ 422.05
 Variable Rate. . 663.00   663.00 663.00   663.00   663.00

-Disk equipment  for systems
with more than 350 consoles,

(FC)  USOC:  A5CAD(4).   45.50   3601.95
Fixed Rate . . . 80,953.75 2665.10  1734.40  1340.40 1051l.20
Variable Rate. . 793.80 793.80 93.80 793.80 793.80

 -Cabinet C Assembly, per
  six Data Links,

(FC)     each(2)(3)
(FC)   USOC:  A5EAS(4).  415.50   180.05

  Fixed Rate . . . 4,478.60 147.45 95.95 74.15 58.15
  Variable Rate. . 22.30 22.30 22.30 22.30 22.30

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Data Links are engineerable, however, the customer may order spare data links if desired.

| (3) Applies in addition to rate for the Data Link(s) associated with the AEMIS Interface.
(FC) (4) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 45 .13
of canceling this tariff .

	

ReplacilR'jg

l

	

XVU V

A
13MISCELLAhxOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by El
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month Months

	

Months

	

-Mog~D

	

Months

	

Rate

16A~sManagement In-
formation System
(AEMIS)-(Continued)
-Disk equipment for
systems with up to

1Ws~ ~ 00;390
gY _'e;' .V5 .

lic 5~cvic
C0maniss«r,

Issued :

	

JUN 2. 7

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

JUN 27 1985

ctronic
i41yMUmg

Public Service Commission

(1) Data Links are engineerable, however, the customer may order spare data links
if desired .

(2) Applies in addition to rate for the Data Link(s) associated with the AEMIS
Interface .

(CR) (3) A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

-Cabinet C Assembly,
per six Data Links,
each(1)(2)
USOC : ASEAS(3) . 415 .50 ? q
198F)815

Variable Rate .

	

.

	

22 .30

	

22.30

	

22ti 30

	

~.~30

	

g422 .30

I~FhrC Senuce UOR1MISSIOil S

350 consoles, Pu
MISS 1F;j

USOC : A5CAA(3) . $124 .50 $1791 .35
Fixed Rate . . . $32,504 .25 $1070 .05 $ 696 .40 $ 538 .20 $ 422 .05
Variable Rate . . 663 .00 663 .00 663 .00 663 .00 663 .00

-Disk equipment
for systems with
more than 350
consoles,
USOC : A5CAD(3) . 45 .50 3601 .95
Fixed Rate . . . 80,953 .75 2665 .10 1734 .40 1340 .40 1051 .20
Variable Rate . . 793 .80 793 .80 793 .80 793 .80 793 .80



r
No supplement to this

	

Gen a

	

cb'anYff-,
tariff will be issued

	

j,

	

~0 13
except for the purpose

	

Original Sheet 4 13
of canceling this tariff .

. ;:

	

DEC 2

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Management In-
formation System
(AEMIS)-(Continued)
-Disk equipment for
systems with up to
350 consoles,
USOC : A5CAA(3) . $124 .50

	

$1791 .35
Fixed Rate . . .

	

$32,504 .25 $1070 .05 $ 696 .40 $ 538 .20 $ 422 .05
Variable Rate . .

	

663 .00

	

663 .00

	

663 .00

	

663 .00

	

663 .00

-Disk equipment
for systems with
more than 350
consoles,
USOC : ASCAD(3) . 45 .50

	

3601 .95
Fixed Rate . . .

	

80,953.75065It]V1373

	

U_ 1340 .40

	

1051 .20
Variable Rate . .

	

793 .80

	

"9

	

793 .80

	

793 .80

-Cabinet C Assembly,
per .six Data Links,
each(l)(2)
USOC : A5EAS(3) . 415 .50
Fixed Rate . . .
Variable Rate . .

(1) Data Links are engineerabie, however, the customer may rder spa'c`e d"at"aa Îinks
if desired .

	

~

	

r83-253.

	

(2) Applies in addition to rate for the Data Link(s) associaPed)!wit_htoUheCAEMIS .
Interface .

	

-
(3) A 84 .75 Service and Equipment Charge applies only when the item is provided

subsequent to the initial installation of the ACD-'ESS Type C System .

GEC 2 9 1°83

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

MISSOURI N

Public SertjRce Commission

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month Months

	

Months

	

Months

	

Months

	

Rate

JUL 1 .

	

1986

BY E2.S .
4,478 .60PU

	

SERVICESERVICE COMMSS

22 .30

Effective : JAN 0 1 'i 31

By R . D- BARRON . Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

22 .31 n~~

$,.u5
180 .05



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 2nd Revised Sheet 45.14
of canceling this tariff.  Replacing 1st Revised Sheet 45.14

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service-(Continued)

Complex    Plan I Monthly Rates  Plan II
Installation/  _      _1_          36__          60                84           120        Monthly

 Move Charge   Month  Months   Months    Months   Months   _Rate__

Management In
-formation System
(AEMIS)-(Continued)
-Data Link Termi
 nation per AEMIS
 Data Link,

(FC)  USOC:  A5ETE(4). $ 74.00    $34.60
 Fixed Rate . . . $ 804.10  $ 26.45  $ 17.25 $ 13.30  $ 10.45
 Variable Rate. .  9.90     9.90     9.90     9.90     9.90

-Common Equipment
 for CRT,

(FC)  USOC:  A5DCE(4). 379.00     36.75
 Fixed Rate . . . 841.60    27.70    18.05    13.95    10.95
 Variable Rate. .  8.05     8.05     8.05     8.05     8.05
-First Black and

(FC)  White CRT,(2)
(FC)  USOC:  A5DBW(4)   71.00     182.75

 Fixed Rate. . . 4726.70   1 55.60   101.25    78.25    61.40
 Variable Rate .  18.10    18.10    18.10    18.10    18.10
-First Color CRT,

(FC)  (3)
(FC)  USOC:  A5DCL(4)   7l.00     323.85

 Fixed Rate. . .      8399.20   276.50   l79.95   l39.05   l09.05
 Variable Rate .  3l.85    3l.85    3l.85    3l.85    3l.85

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) One required when Black and White CRT(s) are used in the System.

| (3) One required when Color CRT(s) are used in the System.
(FC) (4) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 45 .14
of canceling this tariff .

	

Replacing Original Sheet 45 .14

D . Rates-(Continued)

Issued : JUN 2 7 1966

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Ele
Systems (ACD-ESS)-(Continued)

MIJWURI
PuU1ic Service Cu-mmission 1-

4 . Plan I and Plan II Rates - Type C Service-(Continu

	

a..."

Complex

	

Plan I Monthly Ra

	

Plan II
Installation/ 1

	

36

	

60 V"'~ d

	

120 Monthly
Move Charge

	

Month

	

Months

	

Noo410Z'~ Months

	

Months

	

Ratelui
Management In-
formation System
(AEMIS)-(Continued)
-Data Link Termi
nation per AEMIS
Data Link,
USOC : A5ETE(3) . $ 74 .00

	

$ 34.60
Fixed Rate . . .

	

$ 804 .10 $ 26 .45 $ 17 .25

	

$ 13 .30

	

$ 10 .45
Variable Rate . .

	

9 .90

	

9 .90

	

9 .90

	

9 .90

	

9 .90

8399 .20 276 .50
31 .85 31 .85

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

-Common Equipment
for CRT,
USOC : A5DCE(3) . 379 .00

	

36 .75
Fixed Rate . . .

	

841.60

	

27 .70

	

18 .05

	

13.95

	

10 .95
Variable Rate . .

	

8.05

	

8 .05

	

8 .05

	

8 .05

	

S .05
-First Black and
White CRT,(1)
USOC : A5DBW(3) 71 .00

	

182 .75
Fixed Rate . . .

	

4726.70 155 .60

	

101 .25

	

78 .25

	

61 .40
Variable Rate .

	

18.10

	

18 .10

	

18 .10

	

18 .10

	

19.10
-First Color CRT,
(2)
USOC : A5DCL(3) 71 .00
Fixed Rate . . .
Variable Rate .

179 .95
31 .85

Effective :

	

JUL 1 1966

tronigMipeh pg;6

323 .85
=139=0-5--- 1G9-85--
31Ir

It~rgb)85

ItIAOne required when Black and White CRT(s) are used in the Syst

	

-?
8
X1986

One required when Color CRT(s) are used in the System

	

0 U.
A $6 .00 Service and Equipment Charge applies only when t e

	

~J,~is
provided subsequent to the initial installation of the

	

ICCD-'ss~~f ` ~ COmCilf$SI011
C System .



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

D . Rates-(Continued)

Issued DEC 29 ;~'u :

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD--ESS)-(Continued)

Elec

4 . Plan I and Plan II Rates - Type C Service-(Continued)

(2) One required when Color CRT(s) are used in the System .

	

'is(3) A $4 .75 Service and Equipment Charge applies only when th item is
provided subsequent to the initial installation of the A-ESS Typf1 3 - 2 5 3

C System .

	

i Public Seriic n- Cor!nFs ;o! :

Effective :

	

JAPI o 1 1534

By R . D . BARRON, Vice President-Missouri
Southwestern 3ell Telephone Company

St . Louis, Missouri

General Exchange Tariff
�..Section 13

'

	

1ri4~in,R
lJhL~,U L~~~iJ

-

OEC 2 :-

	

f- .u~j

C:!~JUUKI
n'i:'¢n, .;Swi�ht ~tct3A. � � ~~ missicn

Complex Plan I Monthly Rates Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge Month Months Months Months Months Rate

Management In-
formation System
(AEMIS)-(Continued)
-Data Link Termi-
nation per AEMIS
Data Link,
USOC : A5ETE(3) . $ 74 .00 $ 34 .60
Fixed Rate . . . $ 804.10 $ 26 .45 $ 17 .25 $ 13 .30 $ 10 .45
Variable Rate . . 9 .90 9 .90 . 9 .90 9 .90 . 9 .90

-Common Equipment
for CRT,
USOC : A5DCE(3) . 379 .00 36 .75
Fixed Rate . . . 841 .60 27 .70 18 .05 13 .95 10 .95
Variable Rate . . 8 .05 8 .05 8.05 8 .05 8 .05
-First Black and
White CRT,(1) ~

.182 .7571 .00
R'S'S':6'0-"101 :25-~Fixed RateBW(3) 4726 .70 78 .25 61 .40

Variable Rate . 18 .10 18 .10 18 . . 0 18 .10 18 .10
-First Color CRT, JUL 1 i3a'b
(2)
USOC : A5DCL(3) 71 .00 lox

BY .s.~s. ~.~. 323 .85
Fixed Rate . . -. 8399 .20 P s~.~WCE dr79.~95..pN 139 .05 109 .05
Variable Rate . 31 .85 31 .30F #Jssc34 .35 31 .85 31 .85

(1) One required when Black and White CRT(s) are used in the ystem . ,



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 45.15
of canceling this tariff. Replacing 2nd Revised Sheet 45.15

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D. Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service-(Continued)

Complex  ___________Plan I Monthly Rates____________  Plan II
Installation/    l 36 60  84 l20    Monthly

_Move Charge   Month   Months   Months    Months    Months  __Rate_

Management In-
formation System
(AEMIS)-(Continued)
-Cathode Ray Tubes
 (CRT's):
-Black and White, each

(FC)  USOC:  A5H(2) . $343.50 $230.20
 Fixed Rate. . . $4,772.20  $l57.l0  $l02.25   $ 79.00  $ 6l.95
 Variable Rate .  62.80    62.80    62.80     62.80    62.80
-Color, each

(FC)  USOC:  A5J(2) .  343.50   380.85
 Fixed Rate. . .  8,767.35   288.65   l87.85    l45.l5   ll3.85
 Variable Rate .  74.85    74.85    74.85     74.85    74.85

Emergency Alert
Arrangement
-Per 25 consoles
 equipped for Alert,

(FC)  USOC:  A85AA(3). . 74.00     2l.35
 Fixed Rate. . . 483.55    l5.90 l0.35  8.00 6.30
 Variable Rate .   5.80     5.80 5.80  5.80 5.80
-Per 25 consoles
 equipped for Alert
only/or also Service
 Supervising,

(FC)  USOC:  A85AS(3). . 74.00     l5.25
 Fixed Rate. . . 244.85 8.05 5.25 4.05 3.20
 Variable Rate .   5.85 5.85 5.85 5.85 5.85

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

| installation of the ACD-ESS Type C System.
(FC) (3) A Service and Equipment Charge of $5.50 applies.

___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 .1

Issued :

D . Rates-(Continued)

4 . Plan I and Plan II

SEA ~~

	

'^99

Complex
Installation/
Move Charge

Management In-
formation System
(AEMIS)-(Continued)
-Cathode Ray Tubes
(CRT's) :

-Black and White,
each
USOC : A5H(1) . $343 .50

P .S .C . Mo .-No . 35
General Exchange Tariff

Section 13
2nd Revised Sheet 45 .15

Replacing 1st Revised Sheet 45 .15

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)
SEP 25 1989Automatic Call Distributing Systems Provided by Electronic Switching

Systems (ACD-ESS)-(Continued)

	

K,1:SOUR)

Rates - Type C Service-(Continued)

RECrl-"9VE_®

Public Service Commisslor

Plan I Monthly Rates

	

Plan II
1 36 60 84 120 Monthly

Month

	

Months

	

Months

	

M a s

	

Months

	

Rate

1 30
15

`~0tAi .' . S,,1C

$230 .20
$ 61 .95

62 .80

113 .85
74 .85

380 .85

21 .35
6 .30
5 .80

15 .25
3 .20
5 .85

(1) A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

(2) A Service and Equipment Charge of $5 .50 applies .

Effective : OCT 01 IM

	

OCT 1

	

1989
By R . D . BARRON, President-Missouri Divisi~Il C y-8 9i0C

	

0iT1R1tSSl~i
Southwestern Bell Telephone Company

St . Louis, Missouri

Fixed Rate . . . $4,772 .20 $157 .10 $102 .25 $ 79 .00
Variable Rate . 62 .80 62 .80 62 .80 62 .80

-Color, each
USOC : A5J(1) . 343 .50
Fixed Rate . . . 8,767 .35 288 .65 187 .85 145 .15
Variable Rate . 74 .85 74 .85 74 .85 74 .85

Emergency Alert
Arrangement
-Per 25 consoles
equipped for Alert,
USOC : A85AA(2) . .74 .00
Fixed Rate . . . 483 .55 15 .90 10 .35 8 .00
Variable Rate . 5 .80 5 .80 5 .80 5 .80

-Per 25 consoles
equipped for Alert
only/or also Ser-
vice Supervising,
USOC : A85AS(2) . .74 .00
Fixed Rate . . . 244 .85 8 .05 5 .25 4 .05
Variable Rate . 5 .85 5 .85 5 .85 5 .85



(CR)

(NR)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Elec
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

4 . Plan I and Plan II Rates

MISCELLANEOUS SERVICE OFFERINGS

Complex
Installation/ 1
Move Charge

	

Month

Management In-
formation System
(AEMIS)-(Continued)
-Cathode Ray Tubes
(CRT's) :

Issued :

	

JUN' 2 7 1886

P .S .C . Mo .-No . 35

ocT 1 1989

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 45 .15
Replacing Original Sheet 45 .15

PIARTRIno

p
Type C Service-(Continue

Plan I Monthly Rates
36 60 84

Months Months Months

CA~CEhL.E.I~-

ronia1Matii49 G

MISSOUR1

public Senlice Commission

Plan II
120 Monthly

Months Rate

(1) A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

(2) A Service and Equipment Charge of- $8 .50_ applies .

-Black and White, ,
each t,.rt!SS:)iJ~i
USOC : A5H(1) . . $343 .50 $230 .20
Fixed Rate . . . . $4772 .20 $157 .10 $102 .25 $ 79 .00 $ 61 .95
Variable Rate . . 62 .80 62 .80 62 .80 62 .80 62 .80
-Color, each
USOC : A5J(1) . . 343 .50 380 .85
Fixed Rate . . . . 8767 .35 288 .65 187 .85 145 .15 113 .85
Variable Rate . . 74 .85 74 .85 74 .85 74 .85 74 .85

Emergency Alert
Arrangement
-Per 25 consoles
equipped for Alert,
USOC : A85AA(2) 74 .00 21 .35
Fixed Rate . . 483 .55 15 .90 10
Variable Rate . . 5 .80 5 .80 5 . 80 -

(-F' i8p ~, rQP .80
-Per 25 consoles If
equipped for Alert
only/or also Ser- ;JUL 1. 1986
vice Supervising, 1 a6 - 84
USOC : A85AS(2) . 74 .00
Fixed Rate . 244 .85 POWSOa£e Cowgiorl I 15 .25

. . . 8 .05 5 .
Variable Rate . . 5 .85 5 .85 5 .i5-- . 5 .85



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13.2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Issued

D. Rates-(Continued)

DEC 2 9 11±83

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

4.

	

Plan I and Plan II Rates - Type C Service-(Continued)

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month

	

Months

	

Months

	

Months

	

Months

	

Rate

Management In-
formation System
(AE:'MIS)-(Continued)

Provided by Elec

Effective :

	

JFii'i 0) i ;r'J4
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, :issouri

General Exchange Tariff
ti
n415-MA

13
~i .

	

e ~V,LR
V

DEC 2 D 1'83

n~iissu_u01

-- -_'L'~nmission

83-253
A $4 .75 Service and Equipment Charge applies only when the iie'ra1Fi's' $rovided,., .,, . r~ ., . :LICSiJ : .subsequent to the initial installation of the ACD-ESS Type C System . - --

-Cathode Ray Tubes
(CRT's)

-Black and White,
each
USOC : ASH(1) . . $343 .50 $230 .20
Fixed Rate . , . , '$4772 .20 $157 .14 $102 .25 $ 79 .00 $ 61 .95
Variable Rate . . 62 .80 62 .80 62 .80 62 .80 62 .80

-Color, each
1JSOC : A5J(1) . . 343 .50 380 .85
Fixed Rate . . . . 8767 .35 288 .65 187 .85 145 .15 113 .85
Variable Rate . , . 74 .85 74 .85 74 .85 74 .85 74 .85

Emergency Alert
Arrangement
-Per 25 consoles
equipped for Alert,
USOC : A85AA. . . 74 .00 21 .35
Fixed Rate . . . . 483 .55 0 ~~ .0 .30
Variable Rate . . 5 .80

5
. 380

5
.80

-Per 25 consoles
equipped for Alert

JUL 1 1986only/or also Ser-
vice Supervising,
USOC : A85AS. . . 74 .00

~ q5 IS
`1
4.05

~~~
J
~15 .25

Fixed Rate . , 244 .85 418:05
°' -.-485-'

3 I
Variable Rate . 5 .85 5.85 5 .~85 Jf'5 i'J85 1 198 ;



P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 45.16
of canceling this tariff.  Replacing 2nd Revised Sheet 45.16

 MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service-(Continued)

Complex  ____________Plan I Monthly Rates__________     Plan II
Installation/    1 36 60 84 120     Monthly

_Move Charge   Month  Months   Months    Months  Months   __Rate_

Service Super-
vising of Agent

(FC) Console(2)
-Per 25 consoles
 equipped for
 Service Super-

(FC)  vising,(3)
(FC)  USOC:  A8HSS(6).  $74.00     $ 15.25

 Fixed Rate . . .  $244.85   $8.05     $5.25      $4.05     $3.20
 Variable Rate. .  5.85    5.85      5.85 5.85      5.85
-Per Service
 Supervising

(FC)  Trunk,(4)(5)
(FC)  USOC:  A8HCU(6).   74.00      12.45

 Fixed Rate . . . 270.65    8.90      5.80 4.50      3.50
 Variable Rate. .  3.85    3.85      3.85 3.85      3.85

(AT) (1) Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) Service Supervising arrangements are subject to service observing equipment provided by the customer.

| (3)  Not applicable when system has Emergency Alert Arrangement.
| (4) Apply private Line charges for a voice grade channel as specified in the Private Line Service Tariff for
| each
| Service Supervisory trunk.
| (5) A maximum of four trunks may be provided for each group of 50 agent consoles. Up to four supervisors
| may simultaneously observe the same agent.

(FC) (6) A Service and Equipment Charge of $6.00 applies only when the item is provided subsequent to the initial
installation of the ACD-ESS Type C System.

___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 45 .16
of canceling this tariff .

	

Replacing 1st Revised Sheet 45 .16

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electronic Switching
Systems (ACD-ESS)-(Continued)

	

A41 SQ°J RI

D .

	

Rates-(continued)

	

Public Service COmmiSSIOr

4 . Plan I and Plan II Rates - Type C Service-(Continued)

RECEWE®

SEP 2 5 1989

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month

	

Months

	

Months

	

Months

	

Months

	

Rate

Service Super-
vising of Agent
Console(1)
-Per 25 consoles
equipped for
Service Super-
vising,(2)
USOC : A8HSS(5) . $74 .00
Fixed Rate .
Variable Rate . .

-Per Service
Supervising
Trunk,(3)(4)
USOC : A8HCU(5) . 74 .00
Fixed Rate . . .
Variable Rate . .

45. 112b1P . S,h.

(1) Service Supervising arrangements are subject to service observing equipment
provided by the customer .

(2) Not applicable when system has Emergency Alert Arrangement .
(3) Apply private Line charges for a voice grade channel as specified in the

Private Line Service Tariff for each Service Supervisory trunk .
(4) A maximum of four trunks may be provided for each group of 50 agent consoles .

Up to four supervisors may simultaneously observe the same agent .
(CR) (5) A Service and Equipment Charge of $5 .50 applies only when the item is pro-

vided subsequent to the initial installation of the ACD-ESS Type C System .

Issued :

	

FILED.)ED, 2 J .-OJ

	

Effective : OCT 011"

By R . D . BARRON, President-Missouri Division

	

P
4
9

Southwestern Bell Telephone Company
St . Louis, Missouri

	

Public Service Commiss1or

$15 .25
$244 .85 $8 .05 $5 .25 $4 .05 $3 .20

5 .85 5 .85 5 .85 5 .85 5 .85

12 .45
270 .65 8 .90 5 .80 4Q� ,~~~® 3 .50

3 .85 3 .85 3 .85~ 3 .85



(1)

(2)
(3)

(4)

(CR) (5)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 ACD-ESS CENTRAL

13 .2 .1 Automatic Call Distributing Systems
Systems (ACD-ESS)-(Continued)

D . Rates-(Continued)

4 . Plan I and Plan II Rates - Tvpe C

Service Super-
vising of Agent
Console(1)
-Per 25 consoles
equipped for
Service Super-
vising,(2)
USOC : A8HSS(5) .
Fixed Rate . . .
Variable Rate . .
-Per Service
Supervising
Trunk,(3)(4)
USOC : A8HCU(5) .
Fixed Rate . . .
Variable Rate . .

Issued : JUN 27 1986

MISCELLANEOUS SERVICE

OFFICE

Complex

	

Plan I Monthly Rates
Installation/ 1 36 60 84
Move Charge

	

Month

	

Months

	

Months

	

Months

$74 .00

74 .00

P .S .C . Mo .-No . 35

SERVICE-(Continued)

OFFERINGS

JUN

	

, 7 198G
Provided by electronic Switching

General Exchange Tariff
Section 13

1st Revised Sheet 45 .16
Replacing Original_$heeL_45-.-16

Pab1ic SWVir GommiWor

Service-(Continued)

CANCELLED

00T 1 "989

13vg~Rs. _5
.
/(0

pub?i_ Service ConUT'ission
mlss()uRi

RUDERIN

ivloudRi

'JUL 1

	

1986

Plan II
120 Monthly

Months Rate

Service Supervising arrangements are subject to servie o sekbn §aipment
provided by the customer .

	

~a us a~~r~ee IrOIYIPfII$SIUfI
Not applicable when system has Emergency Alert Arrange ent . - --""`
Apply private line charges for a voice grade channel as specified in the
Private Line Service Tariff for each Service Supervisory trunk.
A maximum of four trunks may be provided for each group of 50 agent consoles .
Up to four supervisors may simultaneously observe the same agent .
A Service and Equipment Charge of $8 .50 applies only when the item is pro-
vided subsequent to the initial installation of the ACD-ESS Type C System .

Effective :

	

3UL 1 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

$15 .25
$244 .85 $8 .05 $5 .25 $4 .05 $3 .20

5 .85 5 .85 5 .85 5 .85 5 .85

12 .45
270 .65 8 .90 5 .80 4 .50 3 .50

3 .85 3 .85 3 .85 3 .85 3 .85



No supplement to this
tariff will be issued
except for the purpose

" of canceling this tariff .

D. Rates-(Continued)

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13.2 ACD-ESS CENTRAL. OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

JUL 1

	

1986

Issued :

	

DEC 29'ISiv1O

	

Effective :

	

JAf';" C f i ;; ;=;

By R . D . BARRON, Vice Presidnet-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General_

	

an e Tariff

;Ori "i

	

K

	

45.16I
N

Pll5v9Up ,
u51rc SPnvrn r~mlec ic~witch~fSs!en

~i

DEC 2 -,

8Y _415,/(o
NAUC SEPVICE ~OanPM&,C3y

(1) Service Supervising arrangements are subject to s2Yrvitea6bszrvingeq

	

pflent
provided by the customer .

	

V1(2) Not applicable when system has Emergency Alert Arrangement .

	

NR~fb
(3) Apply private Line charges for a voice grade channel as specified in the

Private Line Service Tariff for each Service Supervisor trunkJ.P N " 1 19~Z,
. (4) A maximum of four trunks may be provided for each group of 50 agent consoles .

Up to four supervisors may simultaneously observe the s;Rhaage
f
$3 r,~r2 5 3

	

11
(5) A $4 .75 Service and Equipment Charge applies only when the-,tea ~Pi proVidedapn

subsequent to the initial installation of the ACD-ESS Type C System.--'--.

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/

	

1

	

36

	

60

	

- 84

	

120

	

Monthly
Move Charge - Month Months Months Months Months Rate

Service Super-
vising of Agent
Console(1)
-Per 25 consoles
equipped for
Service Super-
vising,(2)
USOC : A8HSS(5) . $74 .00 $15 .25
Fixed Rate . . . . $244 .85 $8.05 $5 .25 $4 .05 $3 .20
Variable Rate . . 5 .85 5 .85 5 .85 5 .85 5 .85
-Per Service
Supervising
Trunk,(3)(4)
USOC : A8HCU(5) . 74 .00 12 .45
Fixed Rate . . . 270 .65 8 .90 5 .80 4 .50 3 .50
Variable Rate . . 3 .85 3 .85 ~~3 ~. ® 3 .85



P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section 13
except for the purpose 3rd Revised Sheet 45.17
of canceling this tariff.  Replacing 2nd Revised Sheet 45.17

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.2  ACD-ESS CENTRAL OFFICE SERVICE-(Continued)(1)

13.2.1  Automatic Call Distributing Systems Provided by Electronic Switching Systems (ACD-ESS)-(Continued)

D.  Rates-(Continued)

4.  Plan I and Plan II Rates - Type C Service-(Continued)

Complex  _____________Plan I Monthly Rates__________ Plan II
Installation/ 1 36 60 84 120   Monthly

_Move Charge   Month   Months   Months    Months    Months __Rate

Agent Status Display
Console
-First three
 consoles, each
(FC)  USOC:  A3X(2). .   $300.00  $40.60
 Fixed Rate . . . $906.90 $29.85  $19.45   $15.00    $11.75
 Variable Rate. .   6.85 6.85 6.85 6.85      6.85
-Each Additional
 Console,
(FC)  USOC:  A3Y(2). .    300.00  40.60
 Fixed Rate . . .  906.90 29.85 19.45 15.00  11.75
 Variable Rate. .    6.85 6.85 6.85 6.85 6.85

System Display
and Control Features
-Key control and
alarm console,
each

(FC)  USOC:  A4N(3). .    392.50    29.95
 Fixed Rate . . .  568.45    18.70    12.20     9.40      7.40
 Variable Rate. .    6.95     6.95     6.95     6.95      6.95

Calls Waiting
Indication Common
equipment, per 24
timing states USOC:

(FC)  A4PCE(2). . . .     175.00    5.30
 Fixed Rate . . .  553.60    l8.25    ll.85     9.l5      7.20
 Variable Rate. .    6.65     6.65     6.65     6.65      6.65

(AT) (1)  Obsolete - applicable to existing installations at existing locations for existing customers.
(FC) (2) A Service and Equipment Charge of $5.50 applies.
(FC) (3) A $6.00 Service and Equipment Charge applies only when the item is provided subsequent to the initial

installation of the ACD-ESS Type C System.
___________________________________________________________________________________________
Issued:  February 28, 1990 Effective:  March 30, 1990

 By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 45 .17
of canceling this tariff .

	

Replacing 1st Revised Sheet 45 .17

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

13 .2 .1 Automatic Call Distributing Systems Provided by Electric Sw tcchqing
Systems (ACD-ESS)-(Continued)

N", iaS :Urti
D .

	

Rates-(Continued)

	

Public Service CommiSSior

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60

	

84 120 Monthly
Move Charge

	

Month

	

Months

	

Months

	

Months

	

Months

	

Rate

Agent Status
Display Console
-First three
consoles, each
USOC : A3X(1) . . $300 .00
Fixed Rate . . .
Variable Rate . .
-Each Additional
Console,
USOC : A3Y(1) . .

	

300.00
Fixed Rate . . .
Variable Rate . .

System Display and

	

~1pk,

	

`~

	

3/7
Control Features o
-Key control and

m cA4N(2),

	

each
392 .50

Fixed Rate .

	

.

	

.
Variable Rate .

	

.

Calls Waiting Indi-
cation Common equip-
ment, per 24 timing
states USOC :

(CP) A4PCE(1) . . . . . 175 .00
Fixed Rate . . .
Variable Rate . .

'" (CR) (1) A Service and Equipment Charge of $5 .50 applies .
(2) A $6 .00 Service and Equipment Charge applies only when the item is provided

subsequent to the initial installation of the ACD-ESS Type C Systq'9LED

1 9 9Issued :

	

,EP 5 icaq

	

Effective

	

OC:CC~ 0 l left
Public Service Commission,By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

'Is,-,'ARy, ,�',gllfi"(1
ralal,lC ,kSSOU'R3 29 .95

568 .45 18 .70 12 .20 9 .40 7 .40
6 .95 6 .95 6 .95 6 .95 6 .95

25 .30
553 .60 18 .25 11 .85 9 .15 7 .20

6 .65 6 .65 6 .65 6 .65 6 .65

$40 .60
$906 .90 $29 .85 $19 .45 $15 .00 $11 .75

6 .85 6 .85 6 .85 6 .85 6 .85

40 .60
906 .90 29 .85 19 .4

'~"
ef. 11 .75

6 .85 6 .85 W6NI5' 6 .85 6 .85



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .2 .1

D . Rates-(Continued)

Agent Status
Display Console
-First three

Variable Rate . .

(NR) (1)
(CR) (2)

Issued :

	

JUN 2 7 1u6p

MISCELLANEOUS

P .S .C . Mo .-No . 35

13 .2 ACD-ESS CENTRAL OFFICE SERVICE-(Continued)

Automatic Call Distributing Systems Provided by Elect
Systems (ACD-ESS)-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month
~M q `

A4q-_j
"tg

	

s

	

Months

	

Months

	

Rate

OCT 1
1989

~'~5.17

p1coiic Serv!Ut ~0m
:aISRiOn

	

$40.60
$906 .90 $,4S~50t$41 .45

	

S15 .00

	

$11 .75
6 .85 6 .85 6 .85 6 .85 6 .85

15 .00 11 .75
6 .85 6 .85

9 .40 7 .40
6 .95 6 .95

A Service and Equipment Charge of $8 .50 applies .
A $6 .00 Service and Equipment Charge applies only when the item is provided
subsequent to the initial installation of the ACD-ESS Type C System .

; :, : .
Effective :

	

JiI_

	

1t3c

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 45 .17
i-~Replacing IJr~

SERVICE OFFERINGS

JU11 2 7 1986

nnic SwahinAlOJUi7R1
PoWic Service Commission

'JUL 9 .

	

1986

	

25 .30
90

- 8 4 7 .20

Ite nnice akfAIISSIOI1

40 .60

29 .95

906 .90 29 .85 19 .45
6 .85 6 .85 6 .85

568 .45 18 .70 12 .20
6 .95 6 .95 6 .95

553 .60 18 .25 11 .85
6 .65 6 .65 6 .65

consoles, each
(CP) USOC : A3X(1) . . $300 .00

Fixed Rate . . .
Variable Rate . .

-Each Additional
Console,

(CP) USOC : A3Y(1) . . 300 .00
Fixed Rate . . .
Variable Rate . .

System Displav and
Control Features
-Key control and
alarm console, each

(FC) USOC : A4N(2) . . 392 .50
Fixed Rate . . .
Variable Rate . .

Calls Waiting Indi-
cation Common equip-
ment, per 24 timing
states USOC :

(FC) A4PCE(2) . . . . . 175 .00
Fixed Rate . . .



P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued
except for the purpose
of canceling this tariff .

MISCELLANEOUS SERVICE OFFERINGS

13 .2 ACD-ESS CENTRAL. OFFICE SERVICE-(Continued)

13 .2 .1 automatic Call Distributing Systems Provided by
Systems (ACD-ESS)-(Continued)

Issued :

D . Rates-(Continued)

4 . Plan I and Plan II Rates - Type C Service-(Continued)

System Display and
Control Features
-Key control and
alarm console, each
USOC : A4N(1) . . 392 .50
Fixed Rate
Variable Rate . .

"'°--,sec±ion 13

CJ-12) 52

	

;v~Lo7
DEC 2

	

;:.'3

[.?[SSOUftI
El ~t aSs c?ia hi, g

Complex

	

Plan I Monthly Rates

	

Plan II
Installation/ 1 36 60 84 120 Monthly
Move Charge

	

Month Months

	

Months

	

Months

	

Months

	

Rate

Agent Status
Display Console
-First three
consoles, each
USOC : a3R . . . $300 .00

	

$40.60
Fixed Rate . . .

	

$906 .90 $29 .85 $19 .45

	

$15 .00

	

$11.75
Variable Rate . .

	

6 .85

	

6 .85

	

6.85

	

6.85

	

6.85
-Each Additional
Console, .
USOC : A3Y . . . 300 .00

	

40.60
Fixed Rate . . .

	

906.90

	

29 .85

	

19.45

	

15 .00

	

11.75

	

'
Variable Rate . .

	

6.85

	

6 .85

	

6 .85

	

6 .85

	

6 .85

M 1G~6
568:45' 18 .70 12 .20

	

9.40

	

7 .40
6 .95

JUL ~
6 95 198 .95

	

6.95

	

6 .95

29 .95

Calls Waiting Indi-
cation Common equip-

	

gY
went, per 24 timing

	

pU LIC SERVICE COMMISSION

states USOC :

	

of MISSOURI

A4PCE(1) . . . . . 175 .00

	

25 .30
Fixed Rate

	

.

	

.

	

.

	

553 .60

	

18 .25

	

11 .85

	

9 .15

	

(~ ~-

	

-7 20--
Variable Rate . .

	

6 .65

	

6 .65

	

6 .65

	

~~6 .65 I(~11~f0p

JAN -1 19?,,,(1) A 84 .75 Service and Equipment Charge applies only when the item is provlderd
subsequent to the initial installation of the ACD-ESS Typ

	

O ISys~$

	

- `Z 5 3

	

h

DEC 29 1 Effective : J;;,'"

By R. . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

-rm.v1Vl(



 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section l3
except for the purpose Original Sheet 46
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.3  APARTMENT DOOR ANSWERING SERVICE (1)

l3.3.1  General

Apartment Door Answering Service is a lobby-to-apartment communication system which permits tenants
in an apartment house to receive calls from a telephone located in the lobby and release the door latch in
the lobby to admit visitors.  The service does not permit tenants to originate calls to the lobby telephone or
to other apartments.

13.2.2  Regulations

 A.  Apartment Door Answering Service is furnished only where facilities permit.  The service can be provided
under the following conditions when served from the same common equipment:

1.  A maximum of four entrances and 400 apartment terminations in the same apartment house
building.

2.  A maximum of four entrances and 400 apartment terminations in different apartment house
buildings.  All buildings must be located in the same central office building area as the serving
common equipment.

 B. The building owner or management is the customer for Apartment Door Answering Service.  All
Charges for the service are billed to the customer and are in addition to all charges for the class-of-
exchange service, extensions and types of instrumentalities furnished and billed to the tenants with
which the service is associated.

C.  The customer is responsible for (1) providing, installing and maintaining the door latch equipment,
furnishing the power to activate the door  latch equipment and connecting the door latch equipment to
the Telephone Company terminal or terminals, (2) installing the metal box provided by the Telephone
Company for each lobby telephone, (3) providingand installing the conduit required for Telephone
Company channel  facilities within the building and (4) providing an up-to-date directory for each lobby
telephone showing the code to be dialed for each  apartment.

D.  The Service is available only if furnished in all apartments in the apartment house occupied or vacant.

(1) Obsolete-applicable to existing locations only.
___________________________________________________________________________________________
Issued:  December 29, 1983  Effective:  January 01, 1984

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




 P.S.C. Mo.-No. 35

No supplement to this  General Exchange Tariff
tariff will be issued  Section l3
except for the purpose Original Sheet 47
of canceling this tariff.

MISCELLANEOUS SERVICE OFFERINGS

13.3  APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)

l3.3.2  Regulations-(Continued)

E.  The service is available only with individual or two-party service.
F.  It may be used with a tenant's rotary or Touch-Tone residence or business service.

G.  Where an occupant has more than one exchange line in an individual apartment in the apartment house,
Apartment Door Answering Service will be furnished on only one of the exchange lines.

H.  A separate telephone for Apartment Door Answering Service only will not be provided in an apartment
where Exchange Service is furnished.

I.  No access to bridged lines or stations outside an occupant's apartment will be permitted from the lobby
telephone.

J.  Liability of the Telephone Company

The offering of Apartment Door Answering Service does not create any relationship or obligation, direct
or indirect, to any person other  than the customer for this service.  The obligation of the Telephone
Company is limited to the extent of providing facilities suitable for ordinary telephone service and
maintaining and operating those facilities in a manner proper for telephone service.

The Telephone Company has no responsibility with respect to (1) the suitability of any equipment not
furnished by the Telephone Company, (2) the use of such equipment in connection with the Telephone
Company's facilities and (3) any other obligation of the customer as set forth, preceding.  The use of the
customer's door latch equipment in connection with the facilities of the Telephone Company is permitted
only on the condition that the Telephone Company shall not be responsible to the customer or any other
person for damages arising out of mistakes, omissions, interruptions, delays or errors or defects in
transmission, or failures or defects in the Telephone equipment furnished for Apartment Door Answering
Service, except as provided for above.  The liability of the Telephone Company for damages caused by
its failure to furnish facilities suitable for ordinary telephone service or to maintain and operate such
facilities in a manner proper for telephone service is as set forth in Section 17 of this Tariff.

(1) Obsolete-applicable to existing locations only.
___________________________________________________________________________________________
Issued:   December 29, 1983 Effective:  January 01, 1984

BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




 P.S.C. Mo.-No. 35

No supplement to this   General Exchange Tariff
tariff will be issued   Section l3
except for the purpose     2nd Revised Sheet 48
of canceling this tariff. Replacing 1st Revised Sheet 48

MISCELLANEOUS SERVICE OFFERINGS

13.3  APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)

l3.3.2  Regulations-(Continued)

K.  Indemnification

The customer indemnifies and saves the Telephone Company harmless from any and all liability,
damages, losses, claims or demands of any kind  arising out of any act or omission of the customer or any
other person in connection with facilities provided by the Telephone Company and from any and all
liability, damages, losses, claims or demands of any  kind for any infringement of patents arising from,
combining with or using in connection with facilities of the Telephone Company, apparatus or systems of
the customer.

  13.3.3  Rates and Charges

Instal-    Service
Monthly   lation/Move   and Equip-
 _Rate__   ___Charge__   Ment Charge

Common equipment (AXT) with
a maximum capacity of 400
apartment terminations in
four entrances, including
the facilities between the
lobby and the central
office (PYLVL) (PVSL). . . . $192.10     $200.00    (CR)$5.50

(1) Obsolete-applicable to existing locations only.
___________________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 BY R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

1st Revised Sheet 48
of canceling this tariff .

	

Replacing Original She e t 48

13 .3 APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)

13 .3 .2 Regulations-(Continued)

J . (Continued)

P .S .C . Mo .-No . 35

MISCELIINEOUS SERVICE OFFERINGS

except as provided for above . The liability of the
pany for damages caused by its failure to furnish facilities suita-
ble for ordinary telephone service or to maintain and operate such
facilities in a manner proper for telephone service is as set forth
in Section 17 of this Tariff .

K . Indemnification

The customer indemnifies and saves the Telephone Company harmless from
any and all liability, damages, losses, claims or demands of any kind
arising out of any act or omission of the customer or any other person
in connection with facilities provided by the Telephone Company and
from any and all liability, damages, losses, claims or demands of any
kind for any infringement of patents arising from, combining with or
using in connection with facilities of the Telephone Company, apparatus
or systems of the customer .

13 .3 .3 Rates and Charges

Common equipment (AXT) with
a maximum capacity of 400
apartment terminations in
four entrances, including
the facilities between the
lobby and the central
office (PYLVL) (PVLSL) . . . .

	

$192 .10

	

$200 .00

	

(CR)$8 .50
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01\10 "ac~
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(1) Obsolete-applicable to existing locations only .

Effective :
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1 1980

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Room 1,

JUN 2 7 1986

MISSOURI
Public Service Commission

Instal- Service
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86 - 84. r
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No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

"~- Sheet 48
of canceling this tariff .

	

E 1W

	

- :

13 .3 APARTMENT DOOR ANSWERING SERVICE(1)-(Continued)

13 .3 .2 Regulations-(Continued)

Issued :

J . (Continued)

K . Indemnification

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

i

except as provided for above . The liability of the Telephone Com-
pany for damages caused by its failure to furnish facilities suita-
ble for ordinary telephone service or to maintain and operate such
facilities in a manner proper for telephone service is as set forth
in Section 17 of this Tariff .

The customer indemnifies and saves the Telephone Company harmless from
any and all liability, damages ; losses, claims or demands of any kind
arising out of any act or omission of the customer or any other person
in connection with facilities provided by the Telephone Company and
from any and all liability, damages, losses, claims or demands of any
kind for any infringement of patents arising from, combining with or
using in connection with facilities of the Telephone Company, apparatus
or systems of the customer .

13 .3 .3 Rates and Charges
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(1) Obsolete-applicable to existing locations only .

DEC 2 9 1983
Effective :
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Public Service Commission
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Charge
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 ri 1.,23

Service
and Equip-
ment _Char

.00 $4 .75

JAM -1 19314
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 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose   2nd Revised Sheet 49
of canceling this tariff. Replacing 1st Revised Sheet 49

MISCELLANEOUS SERVICE OFFERINGS

13.4  BUSY-OUT ARRANGEMENT

Rotary Number Group(1)

Instal- Service
Monthly   lation/Move   and Equip-
_Rate__   __Charge___   Ment Charge

Control equipment at the central
office (P89). . . . . . . . . . .   $21.50(2)    $5.00   (CR)$5.50

Signaling channel. . . . . . . . .   As specified in the
Private Line Service
Tariff.

Change in point of break in rotary
number group. . . . . . . . . . .    --- 5.00 (CR) 5.50

(1) The Telephone Company reserves the right to limit the number of trunks or lines that can be busied-out in
any Electronic Switching System.

(2) Includes the provision of two Busy-Out Arrangements over separate signaling channels within a rotary
number group.

___________________________________________________________________________________________
Issued:  September 25, 1989 Effective:  October 01, 1989

 BY R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .4 BUSY-OUT ARRANGEMENT

Rotary Number Group(1)

Change in point of break in rotary
number group . ., . .

Monthly
Rate

Control equipment at the central
office (P89) . . . . . . . . . . .

	

$21 .50(2)

	

$5 .00

I1 il
Issued :

	

Effective :

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 49
Replacing Original Sheet 49

InstajrI
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As specified in the
Private Line Service
Tariff .
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The Telephone Company reserves the right to limit the number of trunks or lines
that can be busied-out in any Electronic Switching System .
Includes the provision of two Busy-Out Arrangements over separate signaling
channels within a rotary number group .



No supplement to this
tariff will be issued,
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .4 BUSY-OUT ARRANGEMENT

Rotary Number Group(1)

Control equipment at the central
office (P89)

	

.
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Change in point of break in rotary
number group . .
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1986
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PUBLIC SERVICE COMMISSION
OF MISSOVW

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

Original Sheet 49
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$21 .50(2) $5 .00 $5 .25

As specified in the
Private Line Service
Tariff .
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 P.S.C. Mo.-No. 35
No supplement to this  General Exchange Tariff
tariff will be issued  Section l3
except for the purpose    4th Revised Sheet 50
of canceling this tariff.  Replacing 3rd Revised Sheet 50

   MISCELLANEOUS SERVICE OFFERINGS

13.5  COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)

(RT)
|
|
|
|
|
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|
|
|
|
|
|
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|
|
|
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|
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|
|
|
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(RT)

___________________________________________________________________________________________
Issued:  December 19, 1986 Effective:  January 30, 1987

 BY R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




(RT)

0T)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P.S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)

Booths

Aluminum,
Indoor or Outdoor,
each (CTY) . . .
-Light Control Unit,
-Ventilating System,

Wooden
Indoor, each (KS-1934Deluxe

Glass, each (

Modular Coin Telephoneach
(C26) . . .

Shelf, each (KS-1926

Panel Coin Telephone-each
(191)

-Rotary Dial .
-Touch-Tone Dial . .

Booths
Wooden

Indoor, each (CTB) .
Outdoor, each (CTW) .
Semi-booth, each

(CT7Walk-upor Drive-up
Meach(CT8)

19-A Shelf, each (CU
Chrome Stand, each (C71) . . . . . .

Volume Control Handset
with 2'8" cord, each (C87+1) .

Volume Control Handset
with

Obsolete-applicable to
existing customers .

Instal- Service
Monthly

	

lotion/Move

	

and Equip-
-'--Charge-

C

m-ent-Char e

NME

	

' I ID1

Rate

Issued :

	

DEC 01 1986

	

Effective :

BY R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

3rd Revised Sheet 50
Replacing 2nd Revised Sheet 50

NOV 2 6 1986

JAN 01 1987

---JAN -1 19137,504'6" cord, each (C8T+2) . . .
.Iy~~

3 .30

	

I
ANk 3 U

existing insta at

	

at existing1locations for, .

(
J!
~ 5510; ... .

PUBUC
SE typ

$ 41 .65 $99 .25 ,$17 .50 j
each (K15)(1) . 1 .70 7 .50'iIQUlliv ---
each (CL9)(1) . 2 .45 s~J6f~C~.~PVfCv ~OiiluiTSaOi ; ~

0)(C92) . . 55 .10 87 .25 17 .50
96) . . . . 122 .70 87 .25 17 .50

e Unit,
65 .60 87 .25 17 .50

)(C86) . . . . 25 .55 79 .50 17 .50

Single Sl t,

33 .25 19 .00 17 .50
. . . . . . . . 38 .40 19 .00 17 .50

. . . . . . . . 8 .35 10 .00 17 .50

. . . . . . . . 9 .70 10 .00 17 .50
) . . . . . . . 6 .10 10 .00 17 .50
ounting,

11 .40 10 .00 17 .50
) . . . . . . . 4.10 10 .00 17 .50

2.20 10 .00 17 .50



P .S .C . Mo .-No . 35
No supplement to this

	

General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

2nd Revised Sheet 50
of canceling this tariff .

	

Replacing 1st Revised Sheet 50

Booths

MISCELLANEOUS SERVICE OFFERINGS

13 .5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)

Monthly
Rate

2 .45

65 .60

25 .55

Volume Control Handset
with 4'6" cord, each (C87+2)(2) .

Booths

	

,IAN 11987

Issued :

	

JUN 27 1980'

	

Effective :

	

JUL

	

1 1986
BY R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

Instal- Service
ation/Mfe2 " ~ and8C~quip

Charge -

	

ment Charge

Public Setice Commis~ion
Aluminum,

Indoor or Outdoor,
$ 41 .65

1 .70

55 .10
122 .70

Panel Coin Telephone-Single Slot,
each

	

(191)

	

~(~ n(t ?il - i;

	

~
-Rotary Dial . . . . . . . iU'.h :t'!' .?j?'YU-

	

.25~
-Touch-Tone Dial . . . . . . . . . .

	

38.40

Wooden
Indoor, each (CTB) . . . .

	

;Vice CO JN ;~pN
Outdoor, each (CTW) . . . . .

	

. . s, M,~v� ,a9 .70
Semi-booth, each (CT7) . . . . . . .

	

6.10
Walk-up or Drive-up Mounting,
each (CT8) . . . . . . . . . . . .

	

11 .40
19-A Shelf, each (CUB) . . . . . . .

	

4.10
Chrome Stand, each (C71) . . . . . .

	

2.20

Volume Control Handset
with 2'8" cord, each (C87+1)(2) . . .

	

3 .2

	

R) 17 .50

A# a,

	

1986
s- ; _ 8

4
(CR) 17 .10

~sl: ng S~b~ ^t 6°~

	

`;sion SObsolete-applicable to existing installations
existing customers .
The Premises Work Charge is applicable, as found in Section 19 of this Tariff .

each (CTY) . . . . . . . . .
-Light Control Unit, each (K15)(I)
-Ventilating System, each (CL9)(1)

. . .
.
.

Wooden
Indoor, each (KS-19340)(C92) . . . .
Deluxe Glass, each (C96) . . . . . .

Modular Coin Telephone Unit,
each (C26) . . . . . . . . . . . . .

Shelf, each (KS-19267)(C86) . . . . .

$99 .25 (CR)$17 .50
7 .50 ---
7 .50

87 .25 (CR) 17 .50
87 .25 i 17 .50

87 .25 17 .50

79 .50 17 .50

19 .00 ' 17 .50
19 .00 (CR) 17 .50

10 .00 (NR) 17 .50
10 .00 17 .50
10 .00 17 .50

10 .00 17 .50
10 .00 17 .50
10 .00 OR) 17 .50



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Booths

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONL

Aluminum,
Indoor or Outdoor,
each (CTY) . . .
-Light Control Unit, each (K15)(1) .
-Ventilating System, each (CL9)(1) .

Wooden
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Deluxe Glass, each (C96) . . . . . .

Modular Coin Telephone Unit,
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Shelf, each (KS-19267)(C86) . . . . .
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. . . . . . .
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Chrome Stand, each (C71)
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Volume Control Handset
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Issued :
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Effective :
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BY R . D . BARRON, President-Missouri Divisi
Southwestern Bell Telephone Company

St . Louis, Missouri

General Exchange Tariff
Section 13

1st Revised Sheet 50
Replacing Original Sheet 50
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ervic
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"Ument Cha
rvice Commission

$ 41 .65
1 .70
2 .45

55 .10
122 .70
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25 .55

3 .30
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e

(1) Obsolete-applicable to existing installations at existing locations for
existing customers .

(AT) (2) The Premises Work Charge is applicable, as found in Section 19 of this Tariff .

APR 0 8 1985

Public Service Commission I

$99 .25 $9 .00
7 .50 ---
7 .50 ---

87 .25 9 .00
87 .25 9 .00

87 .25 9 .00

79 .50 9 .00

19 .00 9 .00
19 .00 9 .00

10 .00
10 .00
10 .00

10 .00
10 .00
10 .00

9 .00

--- 9 .00



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

Issued :

existing customers .

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

13 .5 COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)

APR , - $1985

a
BY
PUBLIC SERVICE COMMI`~lOT1

OF W550UW

(1) Obsolete-applicable to existing installations at

DEf 2 4 I983'l

	

Effective :

	

JA `, J I 7r V

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Gener~1~EU angOe axff
L~ ~

elct on' 13
Original Sheet 50

DEC 2 J iCD3

P"IIISSUURI
Public Service Commission

Instal- Service

83-253
Public Servics CCMmissic' : s

existing locations for -

Booths

Aluminum,
Indoor or Outdoor,
each (CTY) . . . . .

Monthly
Rate

$ 41 .65

lation/Move
_ Charge -

$99 .25

and Equip-
ment Charge

$9 .00
-Light Control Unit, each (K15)(1) . 1 .70 7 .50 ---
-Ventilating System, each (CL9)(1) . 2 .45 7 .50 ---

Wooden
Indoor, each (KS-19340) (C92) . . . . 55 .10 87 .25 9 .00
Deluxe Glass, each (C96) . . . . . . 122 .70 87 .25 9 .00

Modular Coin Telephone Unit,
each (C26) . . . 65 .60 87 .25 9 .00

Shelf, each (KS-19267) (C86) . . . . 25 .55 79 .50 9 .00

Panel Coin Telephone-Single Slot,
each (191)
-Rotary Dial . . . . 33 .25 19 .00 9 .00
-Touch-Tone Dial . . . . . . . . . . 38 .40 19 .00 9 .00

Booths
Wooden

Indoor, each (CTB) . . . . . . . 8 .35 10 .00
Outdoor, each (CTW) . . . . . . . 9 .70 10 .00

Semi-booth, each (CT7) . . . . . . . 6 .10 10 .00
Walk-up or Drive-up Mounting,
each (CT8) . . . 11 .40 10 .00 ---
19-A Shelf, each (CUB) . . . . . . . 4 .10 10 .00 ---
Chrome Stand, each (C71) 2 .20 10 .00 ---



 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose   1st Revised Sheet 51
of canceling this tariff. Replacing Original Sheet 51

MISCELLANEOUS SERVICE OFFERINGS

13.5  COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)-(Continued)

(RT)
|
|
|
|
|
|

(RT)

___________________________________________________________________________________________
Issued:  December 19, 1986 Effective:  January 30, 1987

 BY R. D. BARRON, Vice President-Missouri
 Southwestern Bell Telephone Company

 St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .5

	

COIN TELEPHONE EQUIPMENT (SEMI-PUBLIC SERVICE ONLY)-4RA6&)vice Commission

Issued :

The customer on whose premises a telephone booth or booths is/are to be
located is required to furnish, maintain and assume all responsibility
for the necessary power wiring and power outlet at the location where
the booth or booths is/are to be installed, and to provide the electric
current required to properly light and ventilate the booth or booths
and shall be responsible for the safe condition of the booth or booths
in respect to such wiring, outlets and current .

DEC 2 9 ;9,83

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

Effective :

~ rZI nnGen~

Original Sheet 5

JAS! 9 ? .,

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

O E C 2 ;, 5-113

MISSOURI

iff
13

JAN -1 119241
83-253

Public Service Ccr-7 ~~



 P.S.C. Mo.-No. 35

No supplement to this General Exchange Tariff
tariff will be issued Section l3
except for the purpose  lst Revised Sheet 52
of canceling this tariff. Replacing Original Sheet 52

   MISCELLANEOUS SERVICE OFFERINGS

(CT) 13.6  RESERVED

(RT)

___________________________________________________________________________________________
Issued:  December 01, 1986 Effective:  January 01, 1987

 BY R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company

 St. Louis, Missouri

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc




No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

13 .6 CONVERTERS

13 .6 .1 42A Modular Converter

Issued :

A . Regulations

B . Rates

DEC 2 9 1983

P .S .C . Mo .-No . 35

MISCELLANEOUS SERVICE OFFERINGS

It is designed for use by customers in conjunction with individual
and party line standard residence and business exchange services .

It may be provided by either the Telephone Company or by the
customer .

42A Modular Converter (MJC), each . . . . . .

	

$ 4.10

Effective :

CT.~ 1 1 I~"k 1.

JAN

	

1 1987

BY' -J .-AS~
OLILIC SERVICE COMMISSICN

OF Mi`+SOulu

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

D E C 2 3

	

1-11-13

IMI6)OUNl
Public Service Comm ssion

Purchase
Price

Wpnu

=han

	

aT1-¬,f. 1
13 ~IMMU52

JAN -1 IS84

83-253
Pubic Sem;ce Ccr-M-Icn i



P.S.C. Mo.- No. 35
No Supplement to this General Exchange Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 53
of canceling this tariff. Replacing 1st Revised Sheet 53

MISCELLANEOUS SERVICE OFFERINGS

(AT) 13.7 DID/AIOD SERVICE (1)

13.7.1 Direct Inward Dialing Service to Customer Premises-Located Switching Systems

A. Additional General Regulations

1. Direct Inward Dialing Service to customer premises-located switching systems is furnished
subject to the availability of facilities and the availability of telephone numbers.

2. The service includes the central office switching equipment necessary for Direct Inward
Dialing from the exchange and Long Distance Message Telecommunications network
directly to stations and attendant positions associated with customer premises-located
switching systems.

3. The service must be provided on all lines in a trunk or Network Access Line group arranged
for inward service.

4. The Charges for the service, as provided in B., following, are in addition to all applicable
charges for PBX Service with which this service is associated, and the applicable Network
Access Line and connecting arrangement charges as provided in Section 4 of this Tariff.

5. Operational characteristics of interface signals between the Telephone Company-provided
connecting arrangements and the customer-provided switching equipment must conform to
the rules and regulations of the Telephone Company considers necessary to maintain proper
standards of service.

6. The Telephone Company shall not be responsible to the customer or authorized user or joint
user if changes in protection criteria or in any of the facilities, operations or procedures of
the Telephone Company render any facilities provided by a customer or authorized user
obsolete or require modification or alteration of such equipment or system or otherwise
affect its use or performance.

(AT)

(AT)

7. Direct Inward Dialing telephone numbers are normally provided on a consecutive-number
basis.  DID numbers may be provided on a nonconsecutive basis when such service
provision is acceptable to the customer and the Telephone Company and is within the normal
limitations of the serving office.  The Telephone Company retains its rights to the
administration and use of telephone numbers as described in Section 17, of this Tariff.

(1) This service is competitively classified in the following exchanges:
Business:
St. Louis
Kansas City

Issued:  February 20, 2002 Effective:  March 29, 2002

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell Telephone Company

St. Louis, Missouri
CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission

Schwam psc
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Issued :

P .S .C . Mo .-No . 35

No supplement to this

	

General Exchange Tariff
tariff will be issued
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1st Revised Sheet 53
of canceling this tariff .

	

Replacing Original Sheet 53
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US SERVICE OFFERINGS
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13 .7 .1 Direct Inward Dial

	

`Wdi'ce to Customer Premises-LocatedJMa}lilling95
Systems
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Additional General Regulations

	

Pubic Smice Commisstfin

1 . Direct Inward Dialing Service to customer premises-located switching
systems is furnished subject to the availability of facilities and
the availability of telephone numbers .

2 . The service includes the central office switching equipment necessary
for Direct Inward Dialing from the exchange and Long Distance Message
Telecommunications network directly to stations and attendant
positions associated with customer premises-located switching
systems .

3 . The service must be provided on all lines in a trunk or Network
(RT)

	

Access Line group arranged for inward service .

4 . The Charges for the service, as provided in B ., following, are in
addition to all applicable charges for PBX Service with which this
service is associated, and the applicable Network Access Line and
connecting arrangement charges as provided in Section 4 of this
Tariff .

5 . Operational characteristics of interface signals between the
Telephone Company-provided connecting arrangements and the
customer-provided switching equipment must conform to the rules and
regulations of the Telephone Company considers necessary to maintain
proper standards of service .

6 . The Telephone Company shall not be responsible to the customer or
authorized user or joint user if changes in protection criteria or in
any of the facilities, operations or procedures of the Telephone
Company render any facilities provided by a customer or authorized
user obsolete or require modification or alteration of such equipment
or system or otherwise affect its use or performance .

7 . Direct Inward Dialing telephone numbers are normally provided on a
consecutive-number basis . DID numbers may be provided on a
nonconsecutive basis when such service provision is acceptable to the
customer and the Telephone Company and is within the normal
limitations of the serving office . The Telephone Company retains its
rights to the administration and use of telephone numbers as
described in Section 17, of this Tariff .
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13 .7 .1 Direct Inward Dialing Service to Customer Premises-tPfaP6c8otditcEidg'n :SSi011
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A . Additional General Regulations

1 . Direct Inward Dialing Service to customer premises-lqcp

	

§

	

ching
systems is furnished subject to the availability of Mcilities and
the availability of telephone numbers .

	

~,,149p~S- 3
2 .

	

The service includes the central office switching equigq~l4t i nWc

	

s -~,~iOQ
for Direct Inward Dialing from the exchange and long dis't,

v� .telecommunications network directly to stations and
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tions
associated with customer premises-located switchint~~t$_°~~SCJ

3 . The service must be provided on all lines in a trunk or Network Access
Line group arranged for inward service . Routing of calls to selected
numbers within the Direct Inward. Dialing number group over a separate
trunk or Network Access Line group is not contemplated .

4 . The charges for the service, as provided in B ., following, are in addi-
tion to all applicable charges for PBX Service with which this service
is associated, and the applicable Network Access Line and connecting
arrangement charges as provided in Section 4 of this Tariff .

5 . Operational characteristics of interface signals between the Telephone
Company-provided connecting arrangements and the customer-provided
switching equipment must conform to the rules and regulations the Tele
phone Company considers necessary to maintain proper standards of service .

6 . The Telephone Company shall not be responsible to the customer or author-
ized user or joint user i£ changes in protection criteria or in any of
the facilities, operations or procedures of the Telephone Company render
any facilities provided by a customer or authorized user obsolete or
require modification or alteration of such equipment or system or other-
wise affect its use - or performance .

7 . Direct Inward Dialing telephone numbers are normally provided on a
coasecutive-number basis . DID numbers may be provided on a nonconsecu-
tive basis when -such service provision is acceptable to the customer
and the Telephone Company and is within the normal limitations of the
serving office . The Telephone Company retains1its-r1ghts_to_the_ ..__ ,
administration and use of telephone numbers as descr tie3flig fution 117,
of this Tariff .
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General Exchange Tariff
tariff will be issued

	

Section 13
except for the purpose

	

3rd Revised Sheet 54
of canceling this tariff.

	

Replacing 2ndRevised Sheet 54

13 .7 DID/AIOD SERVICE (cont'd)

13 .7 .1 Direct Inward Dialing Service to Customer Premises-Located SwitchirgES"PUk'(Icorit'9 2002
A.

	

Additional General Regulations (cont'd)

MISCELLANEOUS SERVICE OFFERINGS

	

Misaourl Public

Service Commisslon
8.

	

Directory Listings will be provided in accordance with the regulations of Section 6 ofthis
Tarifffor PBX listed number trunks . Direct Inward Dialing numbers furnished herein are
not entitled to free Directory Listings .

9.

	

Thecustomer premises-Located switching equipment must be arranged to provide for
intercepting of unused numbers transmitted to the switching equipment .

10 . The rates and charges for the service contemplate the use of standard Telephone Company
equipment and serving arrangements .

(AT)

	

11 .

	

a.

	

Thetemporary removal of a number(s) from a DID number block, for use by the same
customer, is offered, subject to the availability of facilities, at the charge specified in
13 .7 .1 .B ., following . In such cases, the customer shall continue to pay the appropriate
rate for the original number block of DID numbers. When a block of DID numbers or
when the temporarily removed number is disconnected, all numbers which were
temporarily removed must be returned to the original block ofDID numbers.

(AT)

	

b.

	

The re-instatement of one or more numbers to a DID number block, for use by the
customer, is offered, subject to the availability of facilities, at the charge specified in
13 .7 .I .B ., following . In such cases, the customer shall pay the appropriate rate for the

(AT)

	

original number block of DID numbers.

12 .

	

Rates and charges for DID numbers apply on a per trunk group basis. The rate and charge
for an initial block of DID numbers, whether in quantities of 100 or in quantities of 10, will
apply only once for each quantity . All subsequent number blocks requested by the customer
will be at the rates and charges specified for additional quantities .

13 .

	

In cases where a customer converts a block of 100 numbers into one or more blocks of 10
numbers, or vice versa, it will constitute a disconnection and the appropriate nonrecurring
charges will apply to establish the new number blocks). However, the customer may be
required to accept different numbers from those in the original number blocks).

Issued : July 12, 2002

	

Effective : August 11, 2002

By CINDY BRINKLEY, President-Missouri
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Mo .-No . 35

LANEOUS SERVICE OFFERINGS

Additional General Regulations-(Continued)

General Exchange Tariff
Section 13

2nd Revised Sheet 54
Replacing 1st Revised Sheet 54

RECENED

13 .7 .1

	

Direct Inward Dialing Service to Customer Premises-La aPA 9;0ahing

MO.PUBUOSEAVIGEGOMM.

8 . Directory Listings will be provided in accordance with the
regulations of Section 6 of this Tariff for PBX listed number trunks .
Direct Inward Dialing numbers furnished herein are not entitled to
free Directory Listings .

9 . The customer premises-Located switching equipment must be arranged to
provide for intercepting of unused numbers transmitted to the
switching equipment .

10 . The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements .

11 . The temporary removal of a number(s) from a DID number block, for use
by the same customer, is offered, subject to the availability of
facilities, at the charge specified in 13 .7 .1 .B ., following . In such
cases, the customer shall continue to pay the appropriate rate for
the original number block of DID numbers . When a block of DID
numbers or when the temporarily removed number is disconnected, all
numbers which were temporarily removed must be returned to the
original block of DID numbers .

12 . Rates and charges for DID numbers apply on a per trunk group basis .
The rate and charge for an initial block of DID numbers, whether in
quantities of 100 or in quantities of 10, will apply only once for
each quantity . All subsequent number blocks requested by the
customer will be at the rates and charges specified for additional
quantities .

13 . In cases where a customer converts a block of 100 numbers into one or
more blocks of 10 numbers, or vice versa, it will constitute a
disconnection and the appropriate nonrecurring charges will apply to
establish the new number block(s) . However, the customer may be
required to accept different numbers from those in the original
number block(s) .

(AT)

	

14 . Note that special steps are required for PBX customers to have 9-1-1
service features consistent with those provided to other end users in
the same 9-1-1 service area . Automatic Number Identification,
Automatic Location Identification and/or Selective Routing are only
available through coordination with the governmental
responsible for 9-1-1 service within the area served ~py~t~heLfVn
accordance with the provisions of Section 28 of the Inn
Exchange Tariff .
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Public Service Commission
Systems-(Continued)

A . Additional General Regulations-(Continued)

MISCELLANEOUS SERVICE OFFERINGS DECEIVED

8 . Directory Listings will be provided in accordance with the
regulations of Section 6 of this Tariff for PBX listed number trunks .
Direct Inward Dialing numbers furnished herein are not entitled to
free Directory Listings .

9 . The customer premises-Located switching equipment must be arranged to
provide for intercepting of unused numbers transmitted to the
switching equipment .

10 . The rates and charges for the service contemplate the use of standard
Telephone Company equipment and serving arrangements .

(AT)

	

11 . The temporary removal of a number(s) from a DID number block, for use
by the same customer, is offered, subject to the availability of
facilities, at the charge specified in 13 .7 .1 .B ., following . In such
cases, the customer shall continue to pay the appropriate rate for
the original number block of DID numbers . When a block of DID
numbers or when the temporarily removed number is disconnected, all
numbers which were temporarily removed must be returned to the
original block of DID numbers .

12 . Rates and charges for DID numbers apply on a per trunk group basis .
The rate and charge for an initial block of DID numbers, whether in
quantities of 100 or in quantities of 10, will apply only once for
each quantity . All subsequent number blocks requested by the
customer will be at the rates and charges specified for additional
quantities .

13 . In cases where a customer converts a block of 100 numbers into one or
more blocks of 10 numbers, or vice versa, it will constitute a
disconnection and the appropriate nonrecurring charges will apply to
establish the new number block(s) . However, the customer may be
required to accept different numbers-from those in the original

(AT)

	

number block(s) .
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A. Additional General Regulations-(Continued)
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Directory Listings will be provided in accordance with the regulations
of Section 6 of this Tariff for PBX listed number trunks . Direct Inward
Dialing numbers furnished herein are not entitled to free Directory
Listings .

The customer premises-located switching equipment must be arranged to
provide for intercepting of unused numbers transmitted to the switching
equipment .

The rates and charges for the service contemplate the use of standard
Telephone .Company equipment and serving arrangements .
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
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