BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Craig Mershon,
Complainant,
VS. File No. EC-2013-0521

Union Electric Company d/b/a Ameren Missouri,

N N N N N N N N N

Respondent.

ORDER DIRECTING EXPEDITED FILING OF UPDATE

Issue Date: November 4, 2013 Effective Date: November 4, 2013

The Missouri Public Service Commission is directing the Commission’s staff (“Staff”) to
update the Commission on the status of Craig Mershon’s account. That account may be in
jeopardy of imminent disconnection, the Commission has learned through Mr. Mershon’s
telephone communications with the Chief Regulatory Law Judge. Therefore, the Commission will
direct Staff to file, on an expedited basis, a response to this order updating the status of Mr.
Mershon’s account, including any current disconnection notices.

THE COMMISSION ORDERS THAT:

1. The response described in this order is due no later than 5:00 p.m. on November 5,
2013.

2. This order is effective immediately upon issuance.

BY THE COMMISSION

AN

Morris L. Woodruff
Secretary




Daniel Jordan, Senior Regulatory Law Judge,
by delegation of authority pursuant
to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 4™ day of November, 2013.



