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EXTENSION SERVICE (Continued) MISSOURI

7 . Except as otherwise specified in the Local . } ~_!RrR4ceTOW . loll
for each exchange, one bell (1) (ordinary t ,
if desired with each extarsion station . Such bells must
be located at extension stations .

8 . When station cut-out keys (1) or bell-cut .out keys (1) a e
installed the wiring is so arranged that at least one bell
is cut in on the line at all times .

9 . The rates specified in the miscellaneous equipment secti n
of the General Exchange Service Tariff apply .for switche ,
extension bells, or signalling circuits and associated
apparatus used in connection with the wiring plan desire c .

CANCELLED

JAN 1 1988
BY 3.z~ 1P.S. X33

Public Service Commission
MISSOURI

(1) LimitedAvailability, See Sheet No . 74 .

*Indicates new rate or teat JAN -1 198
+Indicates change 1A6 R~Cvzj

FORM NO.. 13 P.S.C .MO. No. 3 2nd ~0~sl SHEET No. 33
Revised

Cancelling P.S.C.MO. No 3 1st J Osiginfil l SHEET No. 33
l Revised

Steelville Telephone Exch . Inc For Stee lville, Mo
Nameof Issuing Corporation Community, Town or City



FORM NO. rs

	

P. S. C. MO. No

	

. 3

	

ist

	

SHEETNo____
Revised

Cancelling P. 3. C. MO. No-------

	

Original
-

	

~

	

SHEET

October 14, 1975

	

DATE EFFECTIVE November 14, 1975_
I- � . . �� -__------------_

_-___-

_
monthder,7~/ "/-

	

month day Year

ISSUED BY__________

rn.n .. c.:

_President

	

Steelville, Missour i
title

	

addressnam Of/ er

Lt ifiV11 .

	

[o)

' _

-

---------

-------- _-____------- _----------- - __ - ___ _

II

GENERAL RULES AND REGULATION

-EXTENSION STATIONS (Continued)

5 . Where dither the main or extension station is at a business
locatioli, business rates .apply to both stations,,in con-
nection with service furnished at a discount may not be
installed at locations where the same discount would not
apply for a main station and exchange service .

6 . Except as otherwise specified in the Local Exchange Tarif''i's
for each exchange, one bell (ordinary type) is furnished,
if desired w1th,each extension station . Such bells must
be located at extension stations .

7 . When station , cut-out' keys or bell-cut out keys are instal ed
the wiring is so arranged that at least one bell is cut i
on the line at all times .

IS . The rates specified in the miscellaneous equipment sectio
of the General Exchange Service Tariff apply for switches,
extension bells, or signalling circuits and associated
apparatus used in connection with the w~ir~,il®lan desired
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GENERAL RULES AND REGULATIONS L Puhlic01-1i; S rvire Com .

INITIAL'CONTRACT PERIODS AND TERMINATIONS OF SERVICE
1,

1

A . INITIAL CONTRACT PERIODS
i

1 . Except as hereinafter provided, the initial (or minimum)
contract period for'all services and facilities is one month
at the same location. .,

2 . The length of contract period for directory listings, and for
joint,user'service,where the listing actually appears in the
directory, is the directory period. The directory period is
from the day on which the directory is first distributed to
the subscribers to the day the succeeding directory is first
distributed to subscribers .

3 . In case o£ P . B. X . service, the initial contract period shall
be at least three years, and the Telephone Company may require
longer contract periods depending upon the size and nature of
the installation and equipment for rendering such service,

4 . The Telephone Company may require a contract period longer
than one month at the same location in connection with special
(non-standard) types or arrangements"of equipment, or for un-
usual construction necessary to meet special demands, and ~, 1 1
involving,extra costs .

B . TERMINATION OF SERVICE,

1. Service may be terminated prior to the expiration of the initial
contract period upon notice being given to the Telephone Company,
and upon payment of'the termination charges given below, in addi
tion to all charges due for service which has been furnished .

a. In the case of service for which the initial contract period
is one month, th ohaag ldLe~ior the balance of the initial
month . A~~~rC F~

JAN 1 1988
BY

ruwic Service Commission
~fl9SS(atJP?
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GENERAL RULES AND REGULATIONS

	

Public S rvi~e Cnmr..-_

INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE (Coat

In the case of,direetory listings and joint-user
service where the listing has appeared in the
directory, the charges due to the end of the
directory period, except that in the following
cases charges will be continued only to the date
of termination of the extra listing or joint-user
service, subject, however, to a minimum charge
for one month:

r

V17 ',

NCE!

Ml 1

'Vice Ci
Issou

(1) The contract for the main service is termina

(2)

	

Thelisted barty or joint user becomes a
subscriber to some class of exchange service

or joint user

or joint user

moves to a

dies .
N

For P.B .-K. service or special equipment, the
charges will be based on the individual cirpMF 9-
stances In each case as agreed upon at the

	

m
of installation . ±'

Contracts for periods of longer than cite month
covering services whose installation required lin
extensions may be terminated upon payment of ai0
charges that would 'accrue to the end of the
contract period, or the contract will be trans-
ferred .to a new applicant who is to occupy the `
same premises and will subscribe-to the servic~By ,
effective on the day following termination^Pgj;, Sethe original subscriber,
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GENERAL RULES AND REGULATIONS
INITIAL CONTRACT PERIODS AND TERMINATION OF~SERVICgISS(If_ inue

B . TERMINATION OF SERVICE (Continued) Public Service C0 , I111SS10
2 . Service may be terminated after the expiration of th
initial contract period, upon the Tele.phone .Company bein
notified, .and upon payment of all charges due to the dat
of termination of the service .

JOINT USER SERVICE
1 . Joint user service is an arrangement whereby an individu 1,
firm or corporation whose telephone needs are not such as to
justify the provision of separate subscriber service is perm tted
to use the service of a subscriber . Upon written applicatio
by the subscriber, the Telephone Company will extend service to
joint users, except that not more than one joint user will b
permitted for each main line or for each trunk of a commerci 1
P .B .X . system . Join t user service is not furnished in situa ions
where a subscriber is engaged in the business of renting office
space on a transient or permanent basis, or for other reason
desires to furnish telephone service to his clients .
2 . To facilitate the use of joint user service, a directory
listing is included as a part of the classification, and add t-
ional listings may be furnished joint users under the same c n-
ditions as to regular subscribers . Listings for joint user er-
vice must bear the same address and telephone number as the ist-,
ing of the main station .
3 . Joint users are permitted only in connection with busine s
individual line, residence individual line, and P .B :X . servi e .
The joint users must be located in the same office or suite f
offices as the subscriber, and in connection with residence
service, in the same household .
4 . Company provided (1) extension stations may be furnished for
the use of joint users at the appropriate instrument rates .

CANCELLED r . a=
Z=7iG

_

JAN 1 1988
(1) Limited AvailabWluze, e et No . 74 . JAN -1 11183PubFc Service Commission
*Indicates new rate or text MISSOURI
+Indicates change
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' GENERAL RULES AND REGULATIONS

INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE (Continued)

`B . TERMINATION OF SERVICE '(Continued)

2 . Service may be terminated after the expiration of t~~ro~.,i~,~~~~'~~
contract period ; upon the Telephone Company being ndL~1.yY + .;~

and upon payment of all charges due to the date of terminis}~p 1 983
of the service . H~`1

~JOINT USER SERVICD BY !. eusuc seRVlce
oMM15SI!r

ot Mlssvuw

1. Joint user service is an arrangement whereby an individual, firm
or corporation whose telephone needs, are not such as to justify
the provision of separate subscriber service is permitted to use
the service of a subscriber. Upon written application by the sub-
scriber, the Telephone Company will extend service to joint users ii
except that not more than one joint user will be permitted for
each main line or for each trunk of a commercial P .B .X . system
Joint user service is not furnished in situations where a sub
scriber is engaged in the business of renting office space on a
transient or permanent, basis ; or for other reasons desires to N V 1 7furnish telephone service to, his clients .

2 . To facilitate the use of joint user service, a directory list'
is included as a part of the classification, and additional flistt' t

ings may be furnished joint users under the same conditions as to
regular subscribers . Listings for joint user service must bear
the same address and telephone number as the listing of the main
station.

3 . Joint users are permitted only in connection with business indi-
vidual line, residence .'individual line, and P .B .X . service . The
joint users must be located in the same office or suite of offices
as the subscriber, and;'in connection with residence service, in
the same household .

4 . Extension stations may be furnished for the use of joint users at

I

the regular extension station rates .
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Joint user service shall be furnished only at the request
of the subscriber to the main station, who shall make
application therefor, and shall be responsible for the
payment of all charges incurred thereunder .

6 . Charges for joint user service date from the day the
contract is executed ; and are payable monthly in advance .
The minimum charge for joint user service is for a
directory period, except that the service may be cancelle
before the listings close for the next issue of the direc-
tory . Contracts for joint user service may be terminated
at the end of the directory issue, or at any time upon
payment of all charges for service for the minimum
contractual period, and otherwise only as specified in th
termination of service section of this Tariff .
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Sttee lyi_1__le__Te Telephone-
--Name of Issuing Corporation or Muuloipality

A, E T NSION AND P . B . X . MILEAGE CHARGES
. "'Cvr' ~ vz

	

a.
1 . Mileage charges apply to the addition-al--circilit

required where' extension Station, or Signals, or
P . B . X . Stations are located on premises other
than those on which the main station of P, B . X,
switchboards are located .

PAYMENT FOR SERVICE AND FACILITIES

l . The subscriber shall pay for services and facilities
monthly in advance-.except Departments, Administrations
and Agencies of the Federal, State, County, Township
or Municipal Governments and shall pay for Toll Messages
(Including charges for messenger service), Teletypewrite
Exchange Service Messages, and moves and changes when
billed . Failure to receive a bill does not relieve the
subscriber of the responsibility for payment in accord-
ance withe .the provisions set forth herein .
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month
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Cancelling P. S. C . MO. No___
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GENERAL RULES AND REGULATIONS

2, The rates for Extension or P . B . X . Station mileage
are quoted in the General Exchange Service Tariffs .
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P.S.C. MO. NO. 3
Steelville Telephone Exchange, Inc.

	

6thRevised Sheet No. 40
of Steelville, Missouri

	

Cancels 5th Revised Sheet No. 40

2.

	

All bills for local, toll or miscellaneous services are due when rendered and payable at the office of
the Telephone Co. or an authorized collection agency, on or before the 21st of,

	

e

	

onth in which the
bill is rendered .

	

iW0.'URIC SEHVICE CB0ji

3 .

	

When the customer has had service discontinued within the last twelve (12) months or where the
customer incurs toll or other charges at any time during the billing period which are equal to at least
400% of the deposit or guarantee previously required from the customer, payment may be demanded
for the toll charges by atelephone call to the customer followed by written notification of such
demand sent by first class mail . If toll charges remain unpaid for then (10) days from rendition of
written notification or a mutually established late payment agreement date or twenty-one(21) days
from rendition ofthe bill, such charges will be deemed delinquent .

1 .

	

The Companymay discontinue the service and remove its service under the following circumstances,
provided suitable notice has been given to the customer, as required :

a.

	

Nonpayment of an undisputed delinquent charge .
b.

	

Failure to post a required deposit or guarantee .
c.

	

Unauthorized use oftelephone utility service in a manner which creates an unsafe condition or
creates the possibility of damage or destruction to company property . ,

d.

	

Failure to substantially comply with the terms of a settlement agreement.
e.

	

Refusal after reasonable notice to permit inspection, maintenance, or replacement oftelephone
utility property .

f.

	

Material misrepresentation of identity in obtaining telephone utility service.
g.

	

As provided by state or federal laws .
h.

	

Nonpayment of undisputed, delinquent state or interstate long distance service charges billed by
the Company or undisputed delinquent exchange service charges including anyFCC-approved
end user charge or both, with the exception of Lifeline service.

* Indicates new rate or text
+ Indicates change

GENERALRULESANDREGULATIONS
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PAYMENTFORSERVICES ANDFACILITIES (Coot.)

DISCONTINUANCE OF SERVICE
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Effective : January 1, 1998
Steelville Tel. Exchange, Inc.
PO Box 370
Steelville, MO 65565
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GENERAL RULES AND REGULATIONS
PAYMENT FOR SERVICES AND FACILITIES (font .)

2 . All bills for local, toll or miscellaneous services are due when ren -
ered and payable at the office of the Telephone Co . or~an authorized
collection agency, on or before the 21st of the=mojth~.n ,-Uwhich, the bill
is rendered .

3 . When the customer has had service discontinued within the last twely (12)
months or where the customer incurs toll or other charges at any tim
during the billing period which are equal to at least 400% of the de-
posit or guarantee previously required from the customer, payment ma
be demanded for the toll charges by a telephone call to the customer
followed by written notification of such demand sent by first class
mail . If toll charges remain unpaid for ten (10) days from renditio of
written notification or a mutually established late payment agreemen~
date or twenty-one (21) days from rendition of the bill, such charge
will be deemed delinquent .

DISCONTINUANCE OF SERVICE

1 . The Company may discontinue the service and remove its service under
the following circumstances, provided suitable notice has been given
to the customer, as required :

a . Nonpayment of an undisputed delinquent charge .
b . Failure to post a required deposit or guarantee .
c . Unauthorized use of telephone utility service in a manner which

creates an unsafe condition or creates the possibility of damage
or destruction to company property .

d . Failure to substantially comply with the terms of a settlement
agreement .

e . Refusal after reasonable notice to permit inspection, maintenanc ,
or replacement of telephone utility property .

f . Material misrepresentation of identity in obtaining telephone
utility service .

g . As provided by state or federal laws .
h . Nonpayment of undisputed, delinquent state or interstate long

distance service charges billed by the Company or undisputed,
delinquent exchange serv~,c,~~

UIVULLCt1
g~.,including any FCC-approved

end user charge or both _ .,

JAN 01 19?8
1

01 1988

'*Indicates new rate or text 'LL0
Public
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Servi e C0MMiSS

.
0r .., . .+Indicates change h ,liF
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Steelville TelqDhone Exch . Inc . For-
Name of Issuing Corporation

GENERAL RULES AND REGULATIONS
PAYMENT FOR SERVICES

	

N

	

ul

	

W 3 i lH

All bills for local, toll or miscellaneous
when rendered and payable at the office of
or an authorized collection agency, on or
of the month in which the bill is rendered .
When the customer has had service discontinued within the
last twelve (12) months or where the customer incurs toll
or other charges at any time during the billing period
which are equal to at least 400 % of the deposit or guarantee
previously required from the customer, payment may be d mande
for the toll charges by a telephone call to the customer
followed by written notification of such demand sent by
first class mail . If toll charges remain unpaid for to (10)
days from rendition of written notification or , a mutually
established late payment agreement date or twenty-one (21)
days from rendition of the bill, such charges gill be deemed
delinquent .

I . The Company may discontinue the service and remove its I
equipment under the following circumstances, provided suit-
able notice has been given to the customer, as required .
a . Nonpayment of an undisputed delinquent charge .
b . Failure to post a required deposit or guarantee .
c . Unauthorized use of telephone utility equipment in

manner which creates an unsafe .condition or creates the
possibility of damage or destruction to such equipm nt .

d . Failure to substantially comply with the terms of a
LLED

	

settlement agreement .
e . Refusal after reasonable notice to permit inspectio ,

1988

	

maintenance or replacement of telephone utility
equipment .

ylBY . - aterial misrepresentation of identity in obtaining
rubhIiO ServieeiCOMMisiiOntelephone utility service .

WSWUPH g, As provided by state or federal laws .
h . Nonpayment of undisputed, delinquerl

long distance service charges bill
undisputed, delinquent exchange se
eluding any FCC-approved end user c

*Indicates new rate or text
+Indicates change

DATE OF ISSUE

	

April30 ,

	

1984
moA h day, year

nt lli
1'

fC
.
f
f
C

3 3rd

DISCONTINUANCE OF SERVICE

~OvI"'iu n0l~~ SHEET No. 40
Revised

-~42*4MI ~~ SHEET No. 40
Revi,:ed

Area Serve

	

_ _

	

_
Comp

'In

	

D

servicW.JSS0}jRI
.T*0EPUff

President Steelville, Mo
title

	

address

t staby RPU

	

e
Y
rltale

Y~l~~~I'~b,~
or

rabgfah rlgb'ihg$ '

Public Service Commis$ oi~ i

T M.1 1 .

DATE EFFECTIVE

	

May 30, 1984
month day year



FORM NO. 13

	

P.S.C.MO. No.

	

3

	

3'rd

	

f
'"~~ SHEET No.40
Revised

Cancelling P.S .C.MO. No

	

3

	

2nd

	

~~~ SHEET No . 40
Revised

Steelville Telephone Exch . Inc .

	

For Steelvil

	

5-----
Name of Issuing Corporation

	

Com

	

f"

DATE OF ISSUE

	

Nov. 1p,

	

I q Fig

	

DATE EFFEmo~h ~ ar

"

	

name o 9 ficer

GENERAL RULES AND REGULATIONS CC I 31 198
PAYMENT FOR SERVICE AND FACILITIES (Cont)

2 . All bills for local toll or miscellaneous �services .are d e
when rendered and payable at the office of - the''Telephohe -"' o:
or an authorized collection agency, on or before the 21st
of the month in which the bill is rendered .

3 . When the customer has had service discontinued within the
+ last twelve (12) months or where the customer incurs toll

or other charges at any time during the billing period
which are equal to at least 400% of the deposit or guaran ee
previously required from the customer, payment may be dem nded
for the toll charges by a telpehone call to the

~,t
°1tOmer

followed by written notification of such by
first class mail . If toll char es or ten (10)
days from rendition of written notl~i,N. ion or a mutually
established late payment agreement a e or ;tvjdAO-one (21)
days from rendition of the bill, such c ~s w 1 be dee ed
delinquent .

5510N
4 . In the event of failure by the subsc .~-4 ,. s on ible

topay any regular bill on or before Q he month in
which the bill is rendered or to promptly settle special toll
bills, a 'Final Notice of Account Past Due' will be maile
on the 22nd of the month, and if the bill is not paid by he
26th of the month, service shall be discontinued on or after
that date during normal working hours . Business service hall
be discontinued on any day on or after the 26th without f rthu
notice . Residential service shall not be discontinued on
a day when the Telephone Company office is not open for
business or on a day preceeding such a day . At least 2
hours prior to a discontinuance the Telephone-- Company shall
make a reasonable effort to contact the customer to advisz
them of the proposed discontinuance and what steps must b-
taken to avoid it . The Telephone Company shall postpone
residential service discontinuance for not more than twenty-
one (21) days if the telephone is necessary to obtain eme genc
medical assistance for a person who is a member of the
household . Any person alleging such an emergency shall at
the request of the Telephone Company provide reasonable
evidence of such necessity . If a customer is unable to p :
a charge in full when due, the Telephone Company shall
permit him to enter into an--initial settlement a reement
under which such charges may be paid as m

settlent~go'Lua
w-e
~ tllboth parties . Matters treated by a

*Indicates new rate or text
+Indicates change L_- L, _ ll 1y)3~
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GENERAL RULES AND REGULATIONS
PAYMENT FOR SERVICE AND -PA-77= Cont.) MISSOURI

h IF
2. All bills for local, toll or miscellaneous services l ~~?:~_a ~GR OIR ISSIOtI'

rendered and payable at the office of the Telephone Company, or an
authorized collection agency, on or before the 21st of the month in
which the bill is rendered.

3 . When the customer has had service discontinued within the last
twelve (12) months, payment may be demanded for the toll charges
in less than twenty-one (21) days . If the toll charges remain
unpaid for five (5) days after such demand, or-twenty-one (21)
days from rendition of the bill, which ever is less, such charges
will be deemed delinquent .

4 . In'the event of failure by the subscriber or those responsible to
pay any regular bill on or before the 21st of the month in which the
bill is rendered or to promptly settle special toll bills, a 'Final
Notice of Account Past Due' will be mailed on the 22nd of the month,
and if the bill is not paid by the 26th of the month, service shall
~discontinued on or after that date during normal working hours .

LEBitsiness service shall be discontinued on any day on or after the
26th without further notice . Residential service shall not be

J 1980 discontinued on a day when the Telephone Company office is not open
for='biisiness .or'onPa day preceeding such a day. At least 24 hours
prior to a discontinuance the Telephone Company shall make a

IS onable effort to contact the customer to advise them of the

sum proposed discontinuance and what steps must be taken to avoid it.
The Telephone Company shall postpone a residential service discon-
tinuance for not more than twenty-one (21) days if the telephone is
necessary to obtain emergency medical assistance for a person who

is a member of the household. Any person alleging such an emergency
shall at the request of the Telephone Company provide reasonable
evidence of such necessity. If a customer is unable to pay a charge
in full when due, the Telephone Company shall permit him to enter
into an initial settlement agreement under which such charges may
be paid as mutually agreed to by both parties . Matters treated by
a settlement agreement shall not constitute a basis for a discon-
tinuance as long as the terms of the settlement agreement are
followed .

4a . Residential customers may advise the Telephone Company that all or
part of a charge is in dispute by written notice, in person, or by
a telephone message directed to the Company pr' m- -p~"~~ e
date of the charge . The Telephone Company ha reco t

r T,
14

information, investigate the inquiry promptly, d att~ to
resolve the dispute in a manner satisfactory t both 909ileg.1977

*Indicates new rate or text
+Indicates change
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2 1969
month
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General Rules and Regulations 1 ~96g
N

Payment for Service and Facilities (Cent.

Public Service con, missin
2, All bills for local, toll or miscellaneous services ar l

rendered and payable at the office of the Telephone Company, or
an authorised collection agency, on or before the 10th of the
month in which the bill is rendered.

3, When warranted, in the judgement of the manager, special toll bills
may be renderedv In such cases the amounts billed are due and
payable on demand.

4. In the event of failure by the subscriber or those responsible to
pay any regular bill on or before the 10th of the month in which
the bill is rendered or to promptly settle special toll bills,
a tFinal Notice of Account Past Duet will be mailed on the 11th
of the month, and if the bill is not paid by the 35th of the
month, the Company may discontinue service without further notice
of any time during such default, Service need not be restored
unless or until a3l,amounts due at the day of payment are paid in
full including the restoral of service charges.

5 . The regular restoral of service charge will be made for reconnecting
services which have been discontinued for non-payment of charges due .
No allowance will be made for loss of service during the period
service is disconnected for non-payment if payment is made and
service reconnected before the completion of an order to terminate
the service . Subsequent to the completion of an order to terminate
the service, it may at the option of the Telephone Company be
re-established only on the basis of a new application.

6, In the event the service of a subscriber has been twice denied for
non-payment within the previous 12 months, service may be terminated
in lieu of a third' denial. Service then may be re-established at

-the_opfi1i of the Company only on the basis of a new application,

NOV

ll155a

19775

sEiy-JCE COMMISSION F NOV 1
W i,Mss=1

I

* Indicates new rate or text Public Service Cam tissien
+ Indicates change
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DATE OF ISSUE

	

November 30, 1987
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January1, 1988
mo

	

ay year

	

month ay year

ISSUED
BY

	

W .R . Kehr

	

Manager

	

Steelville, MO
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title

	

address

GENERAL RULES AND REGULATIONS 7 ivUv

DISCONTINUANCE OF SERVICE (Cont,

5 . The Company will postpone a discontinuance for a time not excess- f
21 days if the telephone is necessary to obtain emergency medical
assistance for a person who is a member of the household where the
telephone service is provided and where such person is under care of a
physician . Any person_.who alleges such emergency shall, if requeste ,
provide the Company with reasonable evidence of such necessity .

6 . The regular restored of service charge will be made for reconnecting
services which have been discontinued for non-payment of charges due .
No allowance will be made for loss of service during the period service
is disconnected for non-payment if payment is made and service re-
connected before the completion of an order to terminate the service .
Subsequent to the completion of an order to terminate the service,
it may at the option of the Telephone Company be re-established only
on the basis of a new application .

7 . In the event the service of business subscriber has been twice denied
for non-payment within the previous 12 months, service may be terminated
in lieu of a third denial . Service then may be re-established at the
option of the Company only on the basis of a new application .

8 . Notwithstanding any other provisions of this tariff, service to a
residential customer may be discontinued at any time after written
notice has been sent, certified mail,' at his last known address or
address where service is to be discontinued provided the customer
does either of the following :

a . Incurs charges not covered by deposit or guarantee and evidence
an intent not to pay such charges when due, or

b . damages or evidences an intent to damage Telephone Company prop-
erty .

The notice shall state how the customer evidenced an intent to not
pay charges when due or to damage telephone property .

CANCEn Fn

JAN 2 5 2001

fl 1 1988

textPUbIIC
SiMIScSeOCURmmisSiw~i

"Indicates new rate or
+Indicates change I IISJ1~,



DATE OF ISSUE

CANCELLED

GENERAL RULES AND REGULETIONS
DISCONTINUANCE OF SERVICE (COST)

	

Aep 3 j 1-114
'for a ~~m.ef1 ~3fi in

rI; ttt i
cublie $âilft~mf$~10

ci-

5 . The Company will postpone a discontinuance
excess of 21 days if the telephone is nece
emergency medical assistance for a person c
the household where the telephone service isp
where such person is under cane of a physician . Any pe
who alleges such emergency shall, if requested, provide
Company with reasonable evidence of such necessity .

Son
the

The regular restoral of service charge will be made for
reconnecting services which have been' discontinued for non-
payment of charges due . No allowance will be made for
loss of service during the period service is disconnected
for non-payment if payment is made and service reconnected
before the completion of an order to terminate the service .
Subsequent to .the completion of an order to terminate the
service, it may at the option of the Telephone Company
be re-established only on the basis of a new application .
In the event the service of business subscriber has been
twice .denied for non-payment within the previous 12 months,
service may be terminated in lieu of a third denial . Service
then may be re-established at the option of the Company
only on the basis of a new application .
Notwithstanding any other provisions of this tariff, ser
to a residential customer may be discontinued at any tim
after written notice has been sent, certified mail, at h
last known address or address where service is to be
discontinued provided the customer does either of the
following :
a . Incurs charges not covered by deposit or guarantee a

evidences an intent not to pay such charges when du,
b . Damages or evidences an intent to damage Telephone

Company equipment .
The notice shall state how the customer evidenced an intent
to not pay charges when due or to damage telephone
equipment .

JAN 1 1988
BY e?"~ tS .*4R

*Indicates new raEeuOr)ineService Commission
+Indicates change
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~Original) SHEET No.

	

40A
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For Stee1vi11e~J Missouri
Name of Issuing Corporation

	

Commu ity, Town or City

DATE EFFECTIVE November 18, 1977
month day year

President Steelville, Missouri
title

	

address

GENERAL RULES AND REGULATIONS MISSOURI
PAYMENT FOR SERVICE AND FACILITI1'S (Copt.) Pubile Se ice CO RIISSiO

Failure o£ the customer to participate in the inquiry of disputed
charges shall constitute a waiver of the customer's right to con-
tinuance o£ service. I£ part of a charge is disputed, the customer
shall pay the balance of the charge not in dispute . If the customer
fails to pay that part,of the charge not in dispute within five (5)
days of the date the charges become delinquent, the Telephone
Company may discontinue service. Disputed charges resolved in favor
of the customer shall be refunded or creditied promptly, The Tele-
phone Company will, with equal effort, attempt to resolve all dis-
agreements with business customers ; however, the special payment
terms stated above shall not apply.

5 . The regular restoral o£ service charge will be made for reconnecting
services which have been discontinued for non-payment of charges due
No allowance will be made for loss of service during the period ser-
vice is disconnected for non-payment if payment is made and service
reconnected before the completion of an order to , terminate the ser-
vice . Subsequent to the completion of an order to terminate the service,
it may at the option o£ the Telephone Company be re-established only
on the basis of a new application.

6 . In the event the service o£ business subscriber has been twice denied
for non-payment within the previous 12 months, service may be ter-
minated in lieu of a third denial . Service then may be re-establish d
at the option of the Company only on the bais of a new application.

6a . Notwithstanding any other provisions of this tariff, service to a
residential customer may be discontinued at any time after written
notice has been sent, certified mail, at his last known address or
address where service is to be discontinued provided the customer
does either o£ the following:
a . Incurs charges not covered by deposit or guarantee and

evidences and intent not to pay such charges when due, or
b . Damages or evidences an intent to damage Telephone Company

equipment .

The notice shall state how the custom evidenced an intent to not
pay charges when due or to dam%,ne equipment,

MAC 3 ~ 1`J~~
NOV 18 1977

~Ofnr+IISSION
Indicates new rate or text5V SER`11CE~ua

+Indicates change pUd)1,IG oe ~~ Public Service Commission
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STEELVILLE TELEPHONE EXCH . INC .
Name of Issuing Corporation

	

Comm"For- -

{Ort4nral l SHEET No. 40- 1
Revised f

-~ Or

	

ed

	

SHEET No. 40- 1

AREA SERVED

DATE OF ISSUE

	

April 30 .

	

1984

	

DATE EFFECTIVE May 30,

	

1984
mo /day ear

	

month day year

ISSUED BY-L.~.-=!/'~~ Ct

	

President .

	

Steelville, Mo
name of-officer

	

title address

CF s171.~;�[~~:i t 1 i . RS !:'~i17a7G7fi1/.ili["PfS
DISCONTINUANCES OF SERVICE (CdMT) APR 3

1
11

2 . Service shall not be disconnected under 1 . " unles~jiq~" en
notice by first class mail is sent or deliv M a ~,
customer at least 5 days prior to the dates,
discontinuance .

3 . At least 24 hours preceding a discontinuance, the Company
will make reasonable efforts to contact the customer to
advise of the proposed discontinuance and what steps must
be taken to avoid discontinuance .

4 . Service may be .discontinued during normal business hours on
or after the date specified in the notice of discontinuance .
Service will not be discontinued on a day when the offices
of the Company are-not available to facilitate reconnection
of service, or on a day immediately preceding such a day .
Service will not be discontinued for nonpayment of delinquent
charges within five days after a charge has become
delinquent, except as provided under 8 of this section .

CANCEI t.Fn

JAN 5 2001
By o2O- K s y0- ~

Public Service Commission
MISSOURI

PUP
MAY 3 0 1984

*Indicates new rate or text
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Original ~ SHEET No.
Revised

Steelville Telephone Exch . Inc . For Steelville, Mo .65565
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GENERAL RULES AND REGULATIONS,!
PAYMENT FOR SERVICE AND FACTLITIES (con )4T 311980

shall not constitute a basis for a discontinuanc.e,,aa,Ll6ng
the terms of the settlement agreement are fq,'-llowed .-

4a . Residential customers may advise the Telephone Compa
that all or part of a charge is in dispute by writte
notice, in person, or by a telephone message directe
to the Company prior to the delinquent date of the I
charge . The Telephone Company shall record pertinani
information, investigate the inquiry promptly, and
attempt to resolve the dispute in a manner
satisfactory to both parties .

*Indicates new rate or text
+Indicates change
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FORM NO . 18

Ste-lvil1-_Telephone__Exchange,__ InC__

	

For___ teelyille,~___Missouri
Name of 1sauiog Corporation or Municipality

	

Community. Tower or City

3 .

5 .

ISSUED BY_

CaYYXXttIXIN7IXX

P. S. C. MO.No..

Cancelling P. S. C. MO. No-------

	

Original SHEET No--------_

	

_
Revised

GENERAL RULES AND REGULATIONS

PUBLIC TELEPHONE SERVICE

Original. SHEETNo__f1-
Maw ~

Ag1SSOU :;1
Public S rviee Com t .

1. A public telephone is an exchange station installed at
the Telephone Company's option, in charge of an atten

	

>
or equipped with a coin collecting device, at a locat 00

	

ELLED

or accepted by the company as suitable and necessary
for furnishing service to the general public .

APR 15'1S9 .
2 . Persons with whom arrangements are made by the Telephone,

Company for the installation of Public Telephones a~
considered as the agents of the Company in servWU~bpSoraj

	

fii:SF iis8ioi7
public .

	

MKISOURI

Public telephones are installed upon the agent signing. . . :
established forms of application, without specific te~mg
terminable by either an agent or the telephone oompan '
upon written notice ._

l
4 . No listings 1n the directory are allowed in connection~GV

with public telephone service .

Local Messages from Public Telephones are charged`for err`
the rates shown in the General Exchange Service Tariffs
and Toll Messages are charged for at the Telephone Com-
pany's established rates . No charges are applied to
connections with the Telephone Company's toll operator,
information clerk, repair clerk, business office or any
of its duly authorized officials ; or to emergency calls
to Fire and Police Departments, within the exchange area .

SEMI=PUBLIC TELEPHONE SERVICE
(Guarantee Pay Station)

1. Semi-public telephone service is an arrangement under
which a subscriber station is equipped with a coin col-
lecting device, designed for a combination of subscriber
and public usage, and will be furnished, on individual
lines only, at the following types of locations .

__President Steelville, Mo .
tit].

	

addr..a

DATE EFFECTIVE-_Nov;_ 17

	

1954
.oath day Ye.r



P.S.C. MO. NO. 3
Steelville Telephone Exchange, Inc.

	

2ndRevised Sheet No. 42
of Steelville, Missouri

	

Cancels 1st Revised Sheet No. 42

payphone Service (Cont'd)

A.

	

General Regulations (Cont'd)
OURd

10 .

	

Installation Charges and the appropriate NID material charge applyiv,hn'a premis6,,f)i7)
visit is made for the sole purpose of installing a customer requested NID .

11 .

	

TheCompany shall not be liable for shortages of coins collected and deposited at the
subscriber's equipment . The limit of the Company's liability for end user fraud of
whatever nature occurring at or in association with the subscriber's equipment shall
be governed by provisions of this Tariff and rule or regulations of the Missouri
Public Service Commission . In case of conflict between the tariff provisions and
Commission rules and regulations, the rule or regulations shall prevail .

12 .

	

Off-Premise Extensions to apayphone service provider are not permitted.

13 .

	

Local messages from Payphones are charged at no higher than twenty-five (25) cents
for each call . Upon implementation of the FCC rules preempting state regulations of
payphone rates, this subsection will not apply.

14 .

	

TheMultiline Business Subscriber Line Charge, found in the interstate access tariff,
is applicable to all payphone Instrument and CO Implemented coin lines.

B.

	

Responsibility of the Customer

1 .

	

The Customer for the purposes ofthis tariff is defined as the Payphone Service
Provider .

2.

	

The customer shall be responsible for the installation, operation and maintenance of
the customer-provided instrument, plus all ancillary equipment, such as booths,
shelves, lighting, directories, etc., used in connection with this service. The
customer is responsible to comply with the requirements set forth in the American
With Disabilities Act of 1990 .

* Indicates new rate or text
+ Indicates change

GENERAL RULESAND REGULATIONS

The customer-provided instrument must be registered in compliance with Part 68 of
the FCC's Registration Program. In addition, the customer must comply with the
Missouri Public Service Commission's Rules and Regulations regarding the use of

	

+
customer-provided pay telephones .

6Y 7rriGe Gemc"�'lon
pub11GSell S61%

~sau J : . .

Jr`l1 i`J`37 I

APP, 15 1237

Issued : January 15, 1997

	

W. R. Kehr

	

Effective : April 15, 1997
Steelville Tel. Exchange, Inc.
PO Box 370
Steelville, MO 65565
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DATE EFFECTIVE
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~ E C 16 198

GENERAL RULES AND REGULATIONS ; MISSOURISEMI-PUBLIC TELEPHONE SERVICE (Con ~',n~ed,~
Jervice Co frl issl411(Guarantee Pay Station) 11 Ic

1 . (Continued)
a . At locations where, in the opinion-of the Telephone o.,

the installation of a public telephone is not warranted
but where there is an appreciable demand for service on
the part of transients .

b . At locations where there is a collective use of the er-
vice by a relatively stable body of guests, members, em-
ployees, or occupants . a ~

t3c . At any location where the demand for -is for
combination of transient and subscri' asage .

2 . The Telephone Company does not undertake to pro,iS~"I s
for housing semi-public telephones but the subs f9Lelr a t his
option provide at his own cost suitable boot hS,P 1~eN, g1cubicles for such purpose .

.
3 . Subscribers to semi-public telephone serve tle to
regular listings in the Telephone Company's I ci recto y an
may advertise such numbers for incoming calls and business pur-
poses subject to rules and regulationsotherwise specified i
this tariff .
4 . Local Messages from Semi-Public Telephones are charged f(r
at the rates shown in the General Exchange Service Tariffs aid
Toll Messages are charged for at the Telephone Company's est b-
lished rates . No charges are applied to connections with th
Telephone Company's toll operator, information clerk, repair cler
business office or any of its duly authorized officials ; . or o
emergency calls to Fire or Police Departments, within the ex
change area .
5 . Subscribers to semi-public telephone service are require to
guarantee total monthly receipts from local exchange service in
the amount of $11 .75 . When the monthly receipts from local ser-
vice are less than the . amount of the guarantee, the subscriber
will be billed for the difference . Such bills ; arze~,S_ub,j~e, t t the
same terms and treatment as bills rendered for other y~,pe~'
local exchange service . LIl~LS

'JAN -1 19a
*Indicates new rate or text
+Indicates change
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1 . (Continued)
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Original
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Revised

For___-Steelville,'iMissouri-__------- _____^--_

Community. Town or City
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__

	

-_____.___-___-
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;
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---------------------------------------------------

III !~1 0t113 i-_-
GENERAL RULES AND REGULATIONS ®nil Sou<<I

SEKI -̀ PUHLIC,TELEPHONE SERVICE (CCd~I

	

.. Public ervireCom
(Guarantee Pay Station) l~J

	

X1983

a . At locations where, in the opinion o£ the ~ele

	

1 N
the installation of 'a public telephone is

	

11a t

	

. c:ut
where there is an appreciable demand for service ftte part of
transients .

b . At locations where there is a collective use of the service by
a relatively stable' body of guests, members, employees, or
occupants .

c . At any location where the demand for service is for a combit*tion
of transient and subscriber usage .

	

k1,4

2 .

	

The Telephone Company does not undertake to provide booths for
housing semi-public telephones but the subscriber may at his

	

Noll
option provide at his own cost suitable booths, shelves or
cubicles for such purpose .

	

~lo
Mn :`,

3 .

	

Subscribers to semi-public telephone service are entitled to regular
listings in the Telephone Company's official directory and may
advertise such numbers 'for incoming calls and business purposes
subject to rules and regulations otherwise specified in this tariff .

4.

	

Local Messages from Semi-Public Telephones are charged for at the
rates shown in the General Exchange Service Tariffs and Toll
Messages are charged for at the Telephone Company s established
rates . No charges are applied to connections with the Telephone
Company's toll operator information clerk, repair clerk, business
office or any of its duly authorized officials ; or to emergency
calls to Fire or Police , Departments, withiniithe exchange area .

5 .

	

Subscribers to semi-public telephone service are required to
guarantee total monthly receipts from local exchange service equal
to the individual line business rate . When the monthly receipts
from local service are less than the amount of the guarantee, the
subscriber will be billed for the difference . Such bills are subjec
to the same terms and treatment as bills rendered for other types
of local exchange service .

DATE OF ISSUE November,_llt_19i_____-____

	

DATE EFFECTIVENOVember_32,_1 !
month day z0a"

	

month day year

c.xxvvcd~ sv~xnx . ca

President

	

Steelville . Missouri
title

	

- address
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GENERAL RULES ANA REGULATIONS MARC SLWY' ;;L.:

SEk-PUBLIC,TELEPHONE SERVICE (Continued)

6 . All spurious, mutilated and foreign coins and slugs found l
in the coin receptacle and all charges for long distance
service will be deducted before computing receipts from
local service over semi-public telephones .

7 . Semi-public telephones are subject to the contract period
service connection,'move change and transfer charges and
general rules and regulations prvided elsewhere in this
Tariff .

8 . Local Message receipts in excess of the guarantee collect
during any collection period are not credited against the
deficits for' any other collection period .

	

All Semi-
public telephones furnished to the same subscriber and i
stalled in the same 'oailding, or on the same premises,
are considered collectively in determining the amount of
the guarantee for any collection period .

DATE OF ISSUE___
October.-14,

	

1975
month

	

. dny; , , Yo4Y
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ISSUED
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Steelville Telephone Exchange, Inc.
" of Steelville, Missouri

GENERALRULESAND REGULATIONS

Payphone Service (Cont'd)

G.

	

Rates and Charges

1 .

	

Exchange Access Line

Description

2.

	

Features and Functions

3 .

	

Hold for Future Use

4 .

5.

6.

*Indicates new rate or text
"

	

+Indicates change

Instrument Implemented
Service, 2-Way Service

	

$14.45

Instrument Implemented
Service, 1-Way Service

CO Implemented Coin Line

Answer Supervision

	

$0.83
Coin Collection and Return

	

$1.38
Special Number Assignment
Selective Class of Call Screening

	

$2.00

Issued : March 16, 1999

	

W. R. Kehr
Steelville Tel. Exchange, Inc.
PO Box370
Steelville, MO 65565

P.S.C. MO. NO. 3
1st Revised Sheet No. 43.3

Cancels Original Sheet No. 43.3

Monthly Rate

	

NRC

$14.45

$14.45

Monthly Rate

	

NRC

7.

	

Rates and Charges contemplate a normal business exchange access line service
installation .

m ~sPrR,,yC7s
,> rr

MA6t 161999

Niu. eubLIC SERVICE

$ 5 .00

A "local message" from Customer Provided Payphone Service served by a given
exchange, is a completed local call originating at such service and terminating at any
service which may be called without a toll charge .

Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented
Payphone Service.

Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections ofthis Tariff are applicable for Instrument Implemented Payphone Service .

40Q Pi,qQt~al40Q~ld~Ilc~~~rvs o~lfOpv+

FILED APR 15 1999
Effective: April 15, 1999CANCELLED 

June 1, 2013 
Missouri Public  

Service Commission 
JI-2013-0457



Steelville Telephone Exchange, Inc.

	

P.S.C. MO. NO. 3
of Steelville, Missouri

	

Original Sheet No. 43.3

Payphone Service (Cont'd)

G.

	

Rates and Charges

1 .

	

Exchange Access Line

2.

	

Features and Functions

	

Monthly Rate

	

NiC

3 .

	

Local messages per call $0.25

4.

	

A"local message" from Customer Provided Payphone Service served by agiven
exchange, is a completed local call originating at such service and terminating at any
service which may be called without a toll charge .

5 .

	

Installation Charges, as specified elsewhere in this Tariff, apply in addition to other
charges specified for CO Implemented Coin Line or Instrument Implemented
Payphone Service .

6.

	

Where Custom Calling Service is desired, the charges as specified in the appropriate
Sections of this Tariff are applicable for Instrument Implemented Payphone Service.

7.

	

Rates and Charges contemplate a normal business exchange access line service
installation .

* Indicates new rate or text
+ Indicates change

Issued : January 17, 1997

GENERALRULESANDREGULATIONS

Description

	

Monthly Rate

	

NRC

Instrument Implemented
Service, 2-Way Service

	

$14.45

Instrument Implemented
Service, 1-Way Service

	

$14.45

CO Implemented Coin Line

	

$14.45

Answer Supervision

	

$0.83
Coin Collection and Return

	

$1.38
Special Number Assignment

	

$5.00
Selective Class of Call Screening

	

$2.00

OANCE
l
~EO

LjLK sij ,J__ . .i~,

JA,0 1 5 iy~7

AM 15 1297

MoRs r .: ''_. . . .
ey

l

	

f1°MMV$aVOn

W.

	

.

	

e r

	

tro

	

Effective: April 15, 1997
Steelville Tel. Exchange, Inc.
PO Box 370
Steelville, MO 65565
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Cancelling P. S. C. MO. No.____-_3--

Steelville-_Telephone _Exchanoes__ Inc . Fey_5teelville~-_Miss our -
Name of Issuing Corporation or Municipality

	

Community, Town or City

1 . Rural Line Service may be furnished for special business
of a temporary nature which viay not remain in a fixed
location for , any considerable length of time . In such
cases, the subscriber may be required to pay the entire
cost of the new construction necessary to extablish
service .

2 . Extension Stations are furnished in connection with Rural
Stations subject to the provision specified under
"Extension Stations"'in this section .

Special services and facilities, not ordinarily used in
the furnishing of telephone service and not otherwise
mentioned in, provided for or contemplated by the Tariff
schedules of the Telephone Company, may be furnished or
leased pursuant to special contract for such special
service or facility for such period as may be .agreed upon,
not to exceed one year, provided such special service or
facility or the use made thereof is not unlawful and does
not interfere with the telephone service furnished by the
Telephone Company . In the event any such special service
or facility or the use made thereof interferes with the
furnishing of the telephone service by the Telephone
Company, The Telephone Company may terminate such contract
and cease to furnish ;;such special service or facility
after thirty days written notice to the subscriber ; and
provided further that the Commission may terminate such
contract whenever, in its opinion, public interest require
such termination .

GAWD coxseacuL PRINTING CO.

GENEPAL RULES AIM REGULATIONS
RURAL LINE SERVICE

SPECIAL' SERVICES AND FACILITIES-

CANCELLED

JAN 1_ 1938
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--------------------------
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month day YaNot

PrP_Ni 11 ernt

	

StaP1171
address

T"'issouri
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year

President

	

Steelville, Missouri
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lst ~ftwkmtSHEETNo___45
Revised
Original
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n . nn c,

title

	

address

W V I ! i' .
----------------

_________ ___

GENERAL RULES AND REGULATIONS
SUSPENSION `OF SERVICE 1{~ , .. � , .

1 . Upon request from a subscriber having any class of exchange
service, the, service may be suspended for a period of one
month or more . No outward or inward service is provided
during the period of suspension . Only'one period of sus-
pension of not to exceed four months is allowed in any
calendar year .

2 . Temporary suspension of service may begin and terminate o
any day of the month,, provided notice is given sufficient y
in advance for arrangements to be made . No Charge will b
made for restoration of service .

3 . The reduction in rate for the period of suspension is equ l
50 percent of the exchange service charges, including
charges for extension stations, joint user service, and
miscellaneous equipment . ,

i
4 . Bills are rendered at the regular rate at regular billing

dates during the period of suspension . Payment for local
service equal to the, anticipated suspension period shall
be made in advance and the allowance applied after the
service is restored .

CONNECTION WITH SUBSCRJjt~r arL ORDING EQUIP .

A . REGULATIONS
JAN 1 1988, ;

1 . General . 1 By 2&A,Q.S . ,r-ys~

Subscriber-owned voice r'rP~l~r~
veMVd
d~Y'c~Iee~~t'~t~19_~'_or_

recording of telephone cc lire
connection withl'the

s1~may r,
facilities of the

Pe
Telephone'i"~.b~~

use~
I1 3' DD

subject to the following conditions : l

A . Connection With Tele hone Company Fac$litifv Iy l75
1

(1) Connection of customer-owned voi c e lrec~rding fi n,~ .,,
equipment with the facilities of 14
Company shall be made only through recorder
connector equipment which contains

i



FORM NO. 13

Cancelling P.S.C .MO. No

	

3

Steelville Telephone Exch -Inc .

IMRU3rra111115WIGIn
t 4 V v " /%M!W,

CONNECTION WITHSUBSC3IBER - OWNED RECORDING EQUI I4ENT (CONT .

A . REGULATIONS (Cont .)
1. General (Cont .)

a . (font .)

(1) (Continued)

tmISSoUPI
*Indicates new rate or text
+Indicates change

a device automatically producing a distinctive recorder
tone that is repeated at intervals of approximately
fifteen seconds when the recording equipment is in use,
except that in the case of a private line service which
has no connection with the exchange or toll system of
the telephone company recorder connector equipment which
does not contain the automatic tone device may be used
at the option of the customer,

All voice recording or automatic answering equipment
connected to the Telephone Company lines shall be
certified suitable for such use by the Federal Communi-
cations Commission . The customer shall consult the
Telephone Company at the time of installation and pro-
vide the FCC Certification number of the unit for
company records .

Temporary connection for a period not to exceed thirty
days may be made for trial or demonstration purposes
through portable recorder connector equipment furnished
by a recorder manufacturer or his agent . Such equip-
ment shall be connected with the telephone line through
jacks installed on the line by the Telephone Company for
that purpose .
The customer-owned voice recording equipment shall be so
arranged that at the will of the user it can be physical
connected to and disconnected from the facilities of the
Telephone Company or switched on and off.

CANCELLED

JAN 1 11988
BY 2Az-&.-* _f-'K

=t!WLC Service Commission

MISSOURI
Public Service Com ission

"H

FOdEM
NOV 18 1977

Public Service Commissio
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Steelville, Missouri
Community, Town or City
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month day year

President Steelville, Missour i
name of officer

	

title

	

address
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DATE EFFECTIVE
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President
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--------------------------- ------------- -

GENERAL RULES AND REGULATIONS

CONNECTION WITH SUBSCRIBER-OWNED RECORDINC~tgrITT't'fT-(COL3T .

A . REGULATIONS (Cent,.)

1 . General (Copt .)

a.;A (Cent .)

(1) (Continued)

a device automatically producing a distinctive
recorder tone that is repeated at intervals
of approximately fifteen seconds when the
recording equipment is in use, except that i
the case of a private line service which has
no connection with the exchange or toll
system of the telephone company recorder
connector equipment which does not contain
the qutomatic tone device may be used at the
option ;of the customer .

(2) Permanent connection shall be made only
through'', recorder connector equipment furnish_d,
installed and maintained by the Telephone
Company'.

(3) Temporary connection for a period not to
exceed thirty days may be made for trial or
demonstration purposes through portable
recorder connector equipment furnished by
a recorder manufacturer or his agent-, prov d
such equipment is obtained from tie Te~j{ -

~`�v~IJISLL,'u~D
Company °and is connected with the!' tele hijh~=' ~

L line through jacks installed on t{~e line by
the Telephone Company for that p4poseNOIJ 1 -.s 1O/0

JOV 1 3 1977 (4) The customer-owned voice rec'ordiq , equipment
q6 shall be so arranged that at the Rvrgf4~

C ERVICE COMMISSION dlsconnectedbfromytheafacilities
t
of _the

SL ,

m

oilnssoum Telephone Company or switched on and off .
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AfS 0VI
GENERAL RULES AND REGULATIONS Public S wire Comn

CONNFCT10N WITH SUBSCRIBER..OWNED RECORDING EQUIPMENT (Continued)

A. REGULATIONS (Continued)

b, Responsibility of the Telephone Company

Telephone service furnished by the Telephone Company is not
represented as adapted to the recording of telephone conver-
sations by means o£ voice recording equipment . The use of
subscriber-owned voice recording equipment in connection with
the facilities of the Telephone Company is permitted only on
the condition that the liability of the Telephone Company for
damages arising out,of mistakes, omissions, interruptions,
delays or errors or defects in transmission, or failures or
defects in the recorder connector equipment occurring in the
course of furnishing service or other facilities and not caused
by the negligence of the subscriber, or of the Telephone Company
in failing to maintain proper standards of maintenance and
operation and to exercise reasonable supervision, shall in no
event exceed an amount equivalent to the proportionate char4e
to the customer for the period of service during which such �~, )i
mistake, omission, interruption, delay, or error or defect
transmission, or failures or defects in the recorder connector
equipment occurs . NO! 17 101-

c . Obligation of the Subscriber

(1) The operating characteristics of the subscriber-
recording equipment shall be such as not to interfere with
any of the services offered by the Telephone Company. Upon
notice from the Telephone Company that the equipment of the
customer is causing or is. likely to cause hazard or inter-
ference, the subscriber shall make such changes as may be

© necessary to remove or prevent such hazard or interference.

(2) The subscriber indemnifies and saves the Telephone Company
harmless against claim for libel, slander, or infringement

d l 8 1977 of copyright arising from the improper use of material
transmitted over its facilities and recorded ; against claim
for infringement of patents arising from combining with,

°°.-~l', ICB COMMISSION or using in connection with, facilities of the Telephone
.,ilassouxl Company, apparatus or systems of the subscriber and against

all other claims arising out of any act or omission of the
subscriber in connection with facilities provided by the
Telephone Company .
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Steelville Telephone Exchange, Inc .

	

For
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DATE OF ISSUE

	

November 30, 1987

	

DATE EFFECTIVE January-l-,1488
month ay year

	

month ay year

ISSUED BY

	

W .R . Kehr _

	

I Manager

	

Steelville, MO
name of officer

	

title

	

address

- . t emn'' .
4

GENERAL RULES AND REGULATIONS R

DEFININTONS (Cont . )

Exchange

The term "Exchange" means a unit established for the administration f
telephone service in a specified area which usually embraces a city,
town or village and its environs . It consists of a central office,
together with the associated plant used in furnishing communication
service within that area .

Exchange Area

The territory, including the Base Rate Area and surrounding territory
served by an Exchange .

Extension and P .B .X . Service

The charges made for the additional circuit required to furnish suc
service beyond the allowable distance from the main service or P .B . .
switchboard .

APR 'i o '~~a7�a,

14

~n
.

a
r

Indicates new rate or text 1 3988

+Indicates change 13L 5 .



FORM No . Is

	

_ P . S. C. Mo. No-

Cancelling P. S . C. MO. No-~_-2-__-___ .

tealvi1le----Telephone-__Exchan
Name of Issuing Corporation or MuaimyaliGy

Original SHEET No___._~9___
Iiwiwl

S

Original

	

SHEET No--------__
Revised

For______StBal.ville_,_1'TissourI_____
Community, Tywv or City

DATE EFFECTIVE_NOV.__ l7

	

1951}
month day year
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f!r ! S� GENERAL RULES AND-REGULATIONS J 0 L
d Public S rvire Cemr i

DEFINITIONS (Cont .)

Exchange

The term "Exchange" means a unit established for the
administration of 'telephone service in a specified area
which usually embraces a city, town or village and its
environs . It consists of a central office, together
with the associated plant used in furnishing commun-
ication service within that area,

Exchange Area ,

The territory, including the Base Bate Area and surraund
ing territory served by an Exchange . ""

Exchange Station _ .
Q1! 17 TV

A station owned by';the Telephone Company and connected
directly or indirectly with a central office of the
Company over its own lines . (A) Main Station : ; F= ~~ "G, cclizl
station directly connected with a central office sw1tcF%
board by an individual or party line circuit . (B)
Extension Station : . A station connected with a main

r

station either directly or through some switching device
other than P . B . X system.

Extension and P .B .X: Station. Mileage °

The charges made for the additional circuit required to
furnish such stations beyond the allowable distance
from the main station or P . B . X . switchboard .

Extension Station
CANCELLED

(See Telephone Station)
JAN 1 1988

L BY
;, :c Service Commission [:

m!SSCURI
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GENERAL,'RULES AND REGULATIONS

Extra Listing

Individual Line

An exchange line designed for the connection of only'
one main station ( not a private branch exchange trun
line) . ,

Installation''Charge

A non-reoccuring charge made for the placing or
furnishing of telephone equipment, which may apply
in place of or in addition to service connection
charges and other applicable charges for service or
equipment .

Joint User Service

ISSUED
coxxevcuc rv .xnxx w .

An extra listing is any listing of a name or information
in connection with a subscriber's telephone number

informal ion

that to which he is entitled in connection
with his regular service .

Joint User Service is an arrangement whereby an
individual, firm or corporation whose telephone need
are not-such as' to justify the provision of separate
subscriber service is permitted to use the service
of a subscriber,,.,, )

	

'

Local Channel

The term "Local"Channel" applies to that portion of
a channel which connects a station to the interchange
channel ; it also applies to a channel, -GOntlec'ing_two,
or morqCANMLEDhin an exchange E;rea .

J~
0 E N

IAN 1 1988
By jk~. ;05~~

i~u(-lc xg~ ~( ice Commission
r~SSOUR9
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Steelville, Mo .
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GENERAL RULES AND REGULATIONS

DEFINITIONS (Cont .)
!J

`tiyl~~
F1

V4yL1~~ .G
.
balm. ; : . n

Local Exchange Service _,

Local Exchange Service provides for telephone communications withi
an Exchange Area in accordance with the provisions of the Telephon
Company's Tariffs, including the use of exchange facilities as re-
quired to establish connection between an exchange and the toll
board or between an exchange and toll trunk when such trunks are e -
ployed to effect connection with the toll board .

Local Messages '

A Local Message is a communication between subscribers within the
same Exchange Area .

Local Service Area

That area throughout which a subscriber to local exchange service,
at a given rate, obtains telephone service without the payment of
a toll charge .

Premises

All of the building or the adjoining portions of a building occupi d
and used by the subscriber ; or all of the buildings occupied and
used by the subscriber as a place of business or residence, which re
lcoated on a continaousplot of ground not intersected by
highway . CAN

APR 1 ~ 't9~1 ~

3
A-0 R.s,

Pubjic Carvlca
~fssau~~

f

011

IN 01 1988

*Indicates new rate or text
+Indicates change .-----
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RULES i
Definitions (font .)

Local Exchange Service bl+C (~Sent-", _

nLocal Exchange Service provides for telephone commu
iagition within an Exchange Area_ in accordance with
the provisions of the Telephone Company's Tariffs,
including the use of exchange facilities as required
to establish connection between an exchange station
and the toll board or between an exchange station
and toll trunks when such trunks are employed to
effect connection with the toll board .

Local Messages

A Local Message is a communication between subscribers '
stations within the same Exchange Area .

Local Service Area

That area throughout which a subscriber to local
exchange service, at a giveq rate, cotains telephone
service without the payment of a toll charge .

Long Distance Terminal

(See Telephone Station)

Premises

All of the building or the adjoining portions of a
building occupied and u's.ed by the subscriber ; or all
of the buildings occupied and used by the subscriber
as a place of business or residence, which are locat ;:,d
on a continous :plot of grount not intersect-e4L h..y.-a--- ._-_
public highway. ; ;

-
r-

0 L
D

CANCELLED
j

IAN 1 193,8 P!UV i ~- iS7S

gy AMA /-s. 0sr

F^ublic Service Commission ~; n, 4.1p
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ENERAL RULES AND REGULATIONS

DEFINITIONS (Continued)

Private Branch Exchange System

A private branch exchange system is an arrangement of equipment, co -
tracted for by a subscriber, consisting of manual or automatic
switching apparatus with attendants) telephone, trunks to a central
office and stations connected with the switching apparatus, thereby
providing for' telephonic intercommunication between these stations,
and also communication with the general exchange system.

Throughout this General Tariff, the commonly used abbreviation
"P .B .X ." will be substituted for the words Private Branch Exchange,

(A) P .B.X . Trunk : A 'circuit connecting the P .B .X . system with,a
central office . ra c i~

(B) P .B.X . Stations : Any station (including the operating set
or sets) connected directly or indirectly with a P .B.X . 1 ,~~
system., 14

(0) Switchboards : Switchboards are classified as follow&,yr~
SERI 7~pB

.
M.
idey :4l~Cfi'

(1) Cord Switchboard : A switchboard on which all lines termi-
nate in jacks ; interconnection of stations and of stations

.
r_1

and trunk lines established by means of cords equipped t-
with plugs .

CANCELLED(a) Multiple Cord Switchboard : A cord switchboard
arranged so that each line may have two or more

JAN 1 1988 appearances or jack terminations .

By Inf 4̂,S . 10752i ( b) Non-multiple Cord Switchboard : A cord switchboard
Service Commission arranged' so that each line has only one appearance

~
aI

or jack termination .'
SSOUR4

(2) Cordless Switchboard (Key Switchboard) : A switchboard
on which all lines terminate on keys ; interconnection of
stations and of stations and trunk lines, is established
by means of keys .



P.S.C. MO. NO. 3
Steelville Telephone Exchange, Inc.

	

4th Revised Sheet No. 53
of Steelville, Missouri

	

Cancels 3rd Revised Sheet No. 53

Private Branch Exchange Trunks

Private Line

(See Private Branch Exchange System)

A circuit provided to furnish communications only between the two or more customers
directly connected to it, and not having connection with either central office or P.B.X .
switching apparatus.

Qualifying Low-Income Subscriber

A "qualifying low-income subscriber" is a subscriber who participates in one of the following
programs : Medicaid; food stamps ; supplemental security income ; federal public housing
assistance ; or Low-Income Home Energy Assistance Program.

* Indicates new rate or text
+ Indicates change

GENERAL RULESAND REGULATIONS
DEFINITIONS (Cont.) REGEhVi ;0

NOV 19 1997

f,~0. PUBLIC SERVICE COMM

JAN a 1 1990
MISSOURIPublic Service Commission

Issued : November 26, 1997

	

W. R. Kehr

	

Effective: January 1, 1998
Steelville Tel. Exchange, Inc.
PO Box 370
Steelville, MO 65565

CANCELLED 
April 29, 2012 
Missouri Public  

Service Commission 
JI-2012-0562
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3rd Revised Sheet No. 53
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Cancels 2nd Revised Sheet No. 53

Private Branch Exchange Trunks

Private Line

(See Private Branch Exchange System)

Issued : January 17, 1997

GENERAL RULES AND REGULATIONS
DEFINITIONS (Coot.)

A circuit provided to furnish communications only between the two or more customers
directly connected to it, and not having connection with either central office or P.B.X.
switching apparatus .

* Indicates new rate or text
+ Indicates change
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JAN 01 1998
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Steelville Tel . Exchange, Inc .
PO Box 370
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Effective : April 15, 1997



FORM NO. 19

	

P.S.C.MO. No.

	

3

Cancelling P.S.C.MO. No3
2nd

1st

SHEET No.

	

53
Revised

SHEET No.

	

53
Revised

Name of Iasu n
. For

oryoration -

	

Commua~ty. Town or City

DATE OF ISSUE

	

November 30

	

1987

	

DATE EFFECTIVE -

	

January 1, 1988
mo

	

ay year

	

monl~ay year

ISSUED BY

	

W .R . Kehr

	

Manager

	

Steelville, MO
\..~'f~'

	

:~-

	

name of eff ear

	

"$"-

i

t

GENERAL RULES AND REGULATIONS
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Private Branch Exchange Tfunks °r----- "'

(See Private Branch Exchange System)

Private Line

A circuit provided to furnish communications only between the two o -
more customers directly connected to it, and not having connection
with either central office or P .B .X . switching apparatus .

Semi-Public Telephone

A semi-public telephone is an exchange station equipped with a coin
collecting device, designed for a combination of subscriber and pub'`f_ic
usage at locations more or less public in character . Semi-public
telephone service is considered as a form of subscriber service .

Public Telephone

An exchange station, either attended or equipped with a coin-collecting
device which is installed for the convenience of the Public at a
location chosen or accented by the Telephone Coma, 71
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Private Branch Exchange Trunks

(See Private Branch Exchange System)

Private Line

A circuit provided to furnish communication only
between the two or more telephones directly connecte
to it, and not having connection with either central
office or P .B .X . switching apparatus .

Semi - Public Telephone

A semi-public telephone is an exchange station
equipped' with a coin collecting device, designed for
a combination of subscriber and public usage at .
locations more 'or less public in character . Semi-
public telephone service is considered as a form of
subscriber service

Public Telephone

An exchange station, either attended or equipped wit
a coin-collecting device which is installed for the
convenience of the Public at a location chosen or
accented .by the Telephone Company .
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GENERAL RULES AND REGULATIONS

DEFINITIONS (Continued)

As used in this Tariff, ;a separate subscriber is involved at each
location, or continuous, property, where service is furnished. One
individual or firm therefore may be considered as two or more sep-
arate subscribers even in the same Exchange . The privileges, re-
strictions and rates established for a subscriber to any class of
service are limited to the service at one location ; and no group
treatment of service at separate locations, furnished to one indi~
vidual or firm, is contemplated or to be implied, except when
definitely provided for!!in the schedules .

A telephone instrument, consisting of a transimtter, receiver ari
associated apparatus, so connected as t o permit transmitting of
and receiving telephone messages,

I

	

NO
(A)

	

Company Station : .A station owned by the Telephone Company,
receiving service ;,from and through central office eq

	

a t
and lines normally ownedmaintained and operated .by

	

"U °

Toll'Station : A Company station installed for the con-
JAN 1

	

19bb venience of the public or of a subscriber in a locality

BY

	

where the Telephone Company does not generally furnish
e service and from which established toll rates

rutifo $e:'vlce 004e urged for all messages sent over the Telephone
WSSOUM1 Companyts lines .

Toll Terminal : A Company station, or a terminal on a
private branch',exchange switchboard, and the associated
exchange circuity connecting the station or terminal direc
tly with a toll office (Also known as Long Distance
Terminal) .
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Telecommunications Apparatus

V

Customer Owned Station :

A telephone instrument owned and maintained by the customer, con-
nected to allow transmitting and receiving messages using wiring
and switching facilities owned and maintained by the Telephone
Company . A Private Station may serve as a Main Station or one
or more Extension Station for any subscriber . The Telephone
Company will not be liable for any damage to Private Stations
caused by factors beyond its control . Should damage to the Tele-
phone Company's lines result from connection of a Private Statio
service shall be discontinued until needed repairs are made . Were
terms of the Tariffs are different from current Federal Communi-
cations Regulations, the Regulations shall be followed .)

Tie Trunks

A circuit connecting the P .B .X . systems for the purpose of inter
communications between the customers connected with such P .B .X .
systems . A circuit is not intended to provide for general exc-
hange service through either of the P .B .X . systems with which
it connects .

Toll Message

A message from a calling party to a party located in a different
local service area .

Toll Service

Toll service is that part of the total telephone service rendere
by the Telephone Company which is furnished between patrons in
different local service areas in accordance with the rates and
regulations specified i t 's Toll Tariff .
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Telephone Station (Continued)
(A) (Continued)

(2) Extension Station: An additional Company Station connected
on the same circuit as the main station and having the
same telephone number as the main station.

(3) Private Branch Exchange Station : Any company station
(including the operator's set or sets) connected directly
or indirectly with a private branch exchange system.

(B) Customer Owned Station:
A telephone instrument owned and maintained by the customer,
connected to allow transmitting and receiving messages using
wiring and switching facilities owned and maintained by the
Telephone Company . A Private Station may serve as a Main

CA CELL~ion or one or more Extension Station for any subscriber.
The Telei:hone Go any will not be liable for any damage to

ivate stations caused by factors beyond its cant%1. Shoul
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s are different from current Federal Communications
R ISSOU egulations, the Regulations shall be followed) .

Tie Trunk
A circuit connecting two P .B.X. systems for, the purpose of inter-
communicating between the stations connected with such P .B .X.
switching apparatus . A circuit is not intended to provide for gen-
eral exchange service through either of the P.B.X. systems with
which it connects .

Toll Message
A message from a calling station to a station located in a different
local service area .

Toll Service
Toll service is that part of the to1al telephone service rendered by
the Telephone Company which is furnished between patrgiZis°SYY~q r
local service areas in accordance with the rates and l
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Telephone Station (Continued)

(A) (Continued)

A message from a calling station to a station 1
a different local service area .

Toll Service

DATE OF ISSUE_-_NOV _____
unit,

ISSUED B
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r, fi1S .`
(Public Set

Extension Station : An additional Company
station connected on the same circuit as the
main station and. having the same telephone
number as the main station .

(3)"-, ; Private Branch Exchange Station : Any company
station (Including the operator's set or sets)
connected :'directly or indirectly with a private
branch exchange system .

A circuit connecting two P.B.X . systems for the purpose
of intercommunicating between the stations connect
with such P.B .X . switching apparatus . A circuit is o
intended to provide for general exchange service through
either of the P .B .X . systems with which'it connects .

NOV

Toll service is that part of the total telephone service
rendered by the Telephone Company which is furnished be-
tween patrons in different local service areas in accord-
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GENERAL EXCHANGE SERVICE TARIFFS . '
PART II

SUBJECT INDEX
Subject Page o .

Alternate Call Listings (See Extra Directory List) 66
Auxiliary and Extension Signals 65-66
Bells - Regular 66

Bells - Loud Ringing 66
Buzzer Circuits 65
Changes 61
Chimes 66
Cords - Long 68
Data Coupler 69D

Director Listings, Extra 66
Extension and Auxiliary Signals 65-66

Extra Exchange Line Mileage 68
Handsets - Imparied Hearing 69
Inside Move and Changes 59-61
Jack and Plug Equipment 67

Joint Users 67
Key Systems 69
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GENERAL EXCHANGE SERVICE TARIFFS' .

APPLICATION AND EXPLANATION OF SYMBOL'S

A . APPLICATION
icesThese Tariffs apply to the General Telephone *Exchange Ser

of the Steelville Telephone Exchange, Inc . hereinafter re erre
to as the Telephone Company, in its Exchange area . In th^
event of any conflict between any rate, rule or regulatio
contained in these General Exchange Service Tariffs and a y
rate, rule or regulation contained in the Local Exchange
Service Tariffs, the rate, rule or regulation contained i
the Local Exchange Service shall apply .
The provision of services and facilities, as provided her in,
is subject to the General Rules and Regulations of the Te e-
phone Company, which General Rules and Regulations as the
now exist or as they may be revised, added to or suppleme ted
by superseding issues are hereby made a part of these Gen ral
Exchange Service Tariffs .
These Tariffs cancel and supersede all other tariffs of t e
Telephone Company issued and effective prior to the effective
date of these tariffs .

SERVICE CONNECTION CHARGES

GENERAL
1 . The term "Service Connection Charges" is used to defi e

the non-refundable charge made for the establishment f
telephone service or subsequent changes in or additio s
to that service or associated equipment .

2 . No distinction is made between a "New Installation" and
an "Outside Move ." Charges for all changes of a sub-
scriber's equipment or services from one premises to
another, or at the existing location, shall be made
based on the "Service Connection Charges" which apply .

JAN, 11987

Br.,
PUBLIC SERVICE COMMISSION

*Indicates new rate or text
+Indicates change
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Community. Town or City
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N1IJC
Public Set

These Tariffs apply to the General Telephone Exchange Services of
the Steelville Telephone Exchange, Inc . Telephone Company, herein-
after referred to as the Telephone Company, in Exchange area . In
the event of any conflict between any rate, rule or regulation
contained in these General Exchange Service Tariffs and any rate,
rule or regulation contained in the Local Exchange Service Tariffs,
the rate, rule or regulation contained in the Local Exchange Service)
shall apply.

The provision of services and facilities, as provided herein, is
subject to the General Rules and Regulations of the Telephone
Company, which General Rules and Regulations as they now exist
or as they may be revised, added to or supplemented by superseding
issues are hereby made a part of these General Exchange Service
Tariffs .

These Tariffs cancel and supersede all othg~

	

~le-
phone Company issued and effective prior t?y~.~

	

=Vate of
these tariffs

	

v.

SERVICE CONNECTION CHARGES

	

APR - 1 1981

GENERAL .0 C~e

1. The term "Service Connection Charges" ispused too&ee ineR the
non-refundable charge made for the establishment of a class
of telephone service or subsequent additions to that service .

2 . No distinction is made between a "New Installation" and an
"Outside Move ."

	

All,changes o£ subscribers' equipment or
service from one premises to another (except as otherwise
provided under "Inside Moves and Changes") are treated as new
service connections with Service Connection Charges applying.
(For definition of "Premises" see "Definitions" under
General Rules and Regulations Part I .)
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