Windstream Communications, Inc. Edward J. Cadieux
1390 Timberlake Mannor Drive, Suite 200 Senior Regulatory Counsel 3
G e doom windstream.

August 9, 2013

Mr. Morris Woodruff

Secretary

Missouri Public Service Commission
PO Box 360

Jefferson City, MO 65102

RE: McLeodUSA Telecommunications Services, Inc., d/b/a Paetec Business Services’ Notice
to Detariff its Retail Telecommunications Services pursuant to R.S.Mo. § 392.461(1)
and (2)

Dear Mr. Woodruff:

McLeodUSA Telecommunications Services, Inc., d/b/a Paetec Business Services (“Company’’)
hereby provides notice to the Public Service Commission (“*Commission™) of its election to be exempt
from any requirement to file or maintain with the Commission any tariff or schedule of rates for
telecommunications services offered or provided to residential or business retail end user customers
pursuant to R.S.Mo. § 392.461(1) and (2).

The Company will withdraw the tariff listed below effective August 19, 2013 and after that date
the Company will post its Terms of Service on its corporate website. The Terms of Service can be found
at www.windstream.com/terms.aspx.

Company Name Tariff to be Withdrawn

McLeodUSA Telecommunications Services Inc. Tariff P.S.C. MO No. 5
d/b/a Paetec Business Services

Please return a stamp copy in the self addressed envelope. If you have any questions regarding
this notice, please do not hesitate to contact me.

Sincerely, @ _
Edward J. Céiiux
Counsel for McLeodUSA Telecommunications Services,

Inc., d/b/a Paetec Business Services
MoBar Number 29468

JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
d/b/a PAETEC Business Services

ADOPTION NOTICE

In accordance with the Missouri Public Service Commission regulations, McLeodUSA
Telecommunications Services, Inc, TO-98-39, is making a name change to McLeodUSA
Telecommunications Services, Inc. d/b/a PAETEC Business Services (Case No. TN-2008-0262),
McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services hereby
adopts, ratifies and makes its own, in every respect as if the same had been originally file by it,
all tariffs, schedules, rules, notices, concurrences, schedule agreements, divisions, authorities or
other instruments whatsoever, filed with the Public Service Commission, State of Missouri, by or
adopted by McLeodUSA Telecommunications Services, Inc.

By this notice, McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business
Services also adopts and ratifies all supplements or amendments to any of the above tariffs,
schedules, etc., which McLeodUSA Telecommunications Services, Inc. has heretofore filed with
said Commission.

Issued: February 21, 2008 Effective: March 22, 2008
BY: General Counsel
One Martha’s Way, P.O. Box 3177
Hiawatha, lowa 52233

CANCELLED
August 19, 2013
Missouri Public FILED
Service Commission Missouri Public

JX-2014-0071 TN-2008-0262 Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services Second Revised Sheet No. 1
Canceling First Revised Sheet No. 1

TITLE SHEET

TELECOMMUNICATIONS SERVICES

This tariff applies to the Telecommunications Services furnished by McLeodUSA
Telecommunications Services, Inc. d/b/a PAETEC Business Services (“McLeodUSA”) between one or more (T)
points in the State of Missouri. This tariff is on file with the Missouri Public Service Commission, and
copies may be inspected, during normal business hours, at McLeodUSA’s principal place of business, One
Martha’s Way, Hiawatha, lowa 52233.

McLeodUSA operates as a competitive telecommunications company as defined by Sections 38.020
and 392.361 within the State of Missouri.

Issued: February 11, 2008 Effective: March-12,-2608
CANCELLED BY: General Counsel March 22, 2008
flugust 19, 2019 One Martha’s Way, P.O. Box 3177 LD
Service Commission Hiawatha, lowa 52233

Missouri Public

JX-2014-0071 TN-2008-0262 Service Commision



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

First Revised Sheet No. 1
Canceling Origina Sheet No. 1

TITLE SHEET

TELECOMMUNICATIONS SERVICES

This tariff applies to the Telecommunications Services furnished by McLeodUSA
Telecommunications Services, Inc. (“McLeodUSA”) between one or more points in the State of Missouri.
This tariff is on file with the Missouri Public Service Commission, and copies may be inspected, during normal
business hours, at McLeodUSA'’s principal place of business, One Martha s Way, Hiawatha, lowa 52233. (M)

M cL eodUSA operates as a competitive telecommunications company as defined by Sections 38.020 and
392.361 within the State of Missouri.

Issued: December 4, 2006 Effective: January 3, 2007
BY: Gened Counsd
CANCELLED ) n
March 22, 2008 One Martha s Way, P.O. Box 3177 F“ed

Missouri Public Hiawatha, lowa 52233

Missouri Public
Service Commission

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 1

TITLE SHEET

TELECOMMUNICATIONS SERVICES

This tariff applies to the Telecommunications Services fumished by McLeodUSA
Telecommunications Services, Inc. (*McLeodUSA™) between one or more points in the State of Missouri.
This tariff 1s on file with the Missouri Public Service Commission, and copies may be inspected, during normal
business hours, at McLeodUSA’s principal place of business, 6400 C Street SW, Cedar Rapids, Iowa 52406-
3177,

McLeodUSA operates as a competitive telecommunications company as defined by Sections 38.020 and
392.361 within the State of Missouri.

Issued: November 18, 2002 Effective: Decmber 18,2002
BY: DavidR. Conn December 27, 2002
Vice President and Deputy General Counsel
Cancelled 6400 C Street SW, P.O. Box 3177 .
January 3, 2007 Cedar Rapids, Iowa 52406 Flled
Missouri Public Missouri Public

Service Commission Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Fifth Revised Sheet No. 2
Canceling Fourth Revised Sheet No. 2

WAIVER OF RULES AND REGULATIONS

Pursuant to Case No. T0O-98-39, the following statutes and rules have been waived for purposes of
offering telecommunications services as set forth herein:

STATUTES
Section 392.240(1) Rates-reasonable average return on investment
Section 392.270 Property valuation
Section 392.280 Depreciation rates
Section 392.290 Issuance of stocks and bonds
Section 392.310 Issuance of stocks and bonds
Section 392.320 Issuance of stocks and bonds
Section 392.330 Issuance of stocks and bonds
Section 392.340 Reorganization

COMMISSION RULES

4 CSR 240-10.020 Income on depreciation fund investments
4 CSR 240-30.010(2)(C) Posting exchange rates at central offices
4 CSR 240-32.030(1)(B) Exchange boundary maps

4 CSR 240-32.030(1)(C) Record of access lines

4 CSR 240-32.030(2) Records kept within state

4 CSR 240-30.040(1-3) Uniform System of Accounts

4 CSR 240-30.040(5)(6) Uniform System of Accounts

4 CSR 240-32.050(3-6) Telephone directories

4 CSR 240-32.070(4) Coin telephones

4 CSR 240-33.030 Inform customers of lowest priced service
4 CSR 240-33.040(5) Finance fee

Issued: February 11, 2008 Effective: March 22, 2008
CANCELLED BY:  General Counsel

A t 19, 2013
issour Public One Martha’s Way, P.O. Box 3177 FILED

Service Commission Hiawatha, lowa 52233 Missouri Public
JX-2014-0071 TN-2008-0262 Service Commision



McLeodUSA Telecommunications Services, Inc, P.S.C. MO No. 5
Fourth Revised Sheet No. 2
Canceling Third Revised Sheet No. 2

Reserved for future use.

Issued: June 3, 2003 Effective: July 3, 2003
BY: David R. Conn
Vice President and Deputy General Counsel

CANCELLED 6400 C Street SW, P.O. Box 3177 Filed
Mgrch 22' 2098 Cedar Rapids, Iowa 52406
Missouri Public Missouri Public

Service Commission Service Commissicn




McLeodUSA Telecommunicaiﬁons Services, Inc. P.S.C. MO No. 5

Third Revised Sheet No. 2
. BA: 1 a
Cancelmgée(g?éai‘é : s'e@rgmgqgn
a_a Nt

B,L%l_‘\&\%vo ‘-5"" :ccion CHECK SHEET RECD APR 15 20083
aRbl %@5‘%@“

eet are effectivg as of the date shown at the bottom of the respective sheets.
Original and revised sheets as named below comprise all changes from the original tariff that are currently
in effect as of the date at the bottom of this sheet.

Sheet Revision Sheet Revision Sheet Revision
1 Original 35 Original 59 Original
2 3" Revised* 36 Original 60 1* Revised
3 Original 37 Original 61 1** Revised
4 Original 38 Original 62 1 Revised
5 Original 39 Original 63 1" Revised*
6 Onginal 40 Original 64 Original
7 Original 41 Ornginal 65 Original
8 Original 42 Original 66 Original
9 I** Revised 43 I* Revised 67 Original
10 2" Revised* 44 1** Revised 68 Original
11 Original 45 Original 69 Original
12 Original 46 Ornginal 70 Original
13 Original 47 Original 71 Original
14 Original 48 1** Revised 72 Original
15 1* Revised 48.1 Original* 73 Original
16 Qriginal 48.2 Original* 74 Onginal
17 Original 48.3 Original* 75 Original
18 Original 48.4 Original* 76 Original
19 Original 49 Original 77 Original
20 Original 50 1" Revised 78 Original
21 Orniginal 51 Original 79 Original
22 Original 52 1** Revised 80 Original
23 Original 53 1** Revised 81 Original
24 Original 53.1 Original 82 Ornginal
25 Original 332 Original 83 Original
26 Original 53.3 Original 84 Original
27 Original 53.4 Original 85 Original
28 Original 53.5 Original 86 Original
29 Original 54 2" Revised 87 Original
30 Original 54.1 Original 88 Original
31 Ornginal 55 Onginal * Indicates new or
32 Original 56 1** Revised revised sheet
33 Original 57 Original submitted with this
34 Original 58 Original filing.
Issued: April 15,2003 Effective; May 15, 2003

BY: David R. Conn
Vice President and Deputy General Counsel Publi
- , ublic
6400 C Street SW, P.O. Box 3177 soi2ecddmmiesion

Cedar Rapids, lowa 52406 7
FILED MAY 15 2003



McLeodUSA TclecomléﬁicationS{Services, Inc. P.S.C. MO No. 5
‘__ ‘ Second Revised Sheet No. 2

\\EC,F@\- Deco _ g

AN Canceling First &qyggg)gﬁe%% e

= 2003 Sorvioe Gemmissian
(ission

uﬁe??m RECTI MAR 11 2003

tariff are effective as of the date shown at the bottom of the respective sheets.
Original and revised sheets as named below comnprise all changes from the original tariff that are currently
in effect as of the date at the bottom of this sheet.

CHECK SHEET

Sheet  Revision Sheet  Revision Sheet Revision
1 Original 35 Original 63 Original
2 2" Revised* 36 Original 64 Original
3 Original 37 Original 65 Original
4 Onginal 38 Original 66 Onginal
5 Original 39 Original 67 Ornginal
6 Original 40 Original 68 Original
7 Original 4] Original 69 Original
8 Ornginal 42 Original 70 Onginal
9 1 Revised* 43 I Revised* 71 Original
10 1** Revised* 44 I** Revised* 72 Original
11 Original 45 Original 73 Original
12 Omnginal 46 Original 74 Oniginal
13 Original 47 Original 75 Original
14 Original 48 1* Revised* 76 Ornginal
15 I** Revised* 49 Onginal 77 Original
16 Original 50 I** Revised* 78 Original
17 Onginal 51 Original 79 Original
18 Original 52 1 Revised* 80 Original
19 Original 33 1** Revised* 81 Original
20 Original 53.1 Original* 82 Original
21 Onginal 53.2 Original* 83 Original
22 Onginal 53.3 Original* 84 Original
23 Original 534 Original* 85 Original
24 Original 53.5 Original* 86 Orniginal
25 Original 54 2™ Revised* 87 Original
26 Original 54.1 Original* 38 Original
27 Onginal 55 Orniginal
28 Original 56 1** Revised
29 Original 57 Original
30 Original 58 Original * Indicates new or
31 Original 59 Original revised sheet
32 Onginal 60 1* Revised* submitted with this
33 Original 61 I** Revised* filing.
34 Original 62 1"t Revised*

Issued: March 11, 2003
BY: Dawvid R. Conn

Vice President and Deputy General Counselga%iﬁc% ég!ﬁ#ﬁg‘gﬁﬁ
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Towa 52406 F[]_ED APR 10 FAVIR!

Effective: Aprii 10, 2003



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
First Revised Sheet No. 2
Canceling Original Sheet No. 2

Missauri Public
Sarvice Gommission

RECD JAN 03 2003
The sheets of this tariff are effective as of the date shown at the bottom of the respective sheets.

Original and revised sheets as named below comprise all changes from the original tariff that are currently
in effect as of the date at the bottom of this sheet.

CHECK SHEET

Sheet  Revision Sheet  Revision Sheet Revision
1 Original 35 Original 69 Original
2 1% Revised* 36 Onginal 70 Original
3 Original 37 QOriginal 71 Original
4 Original 38 Original 72 Ornginal
5 Original 39 Original 73 Original
6 Original 40 Original 74 Original
7 Onginal 41 Original 75 Orniginal
8 Original 42 Original 76 Original
0 Original 43 Original 77 Original

10 Original 44 Original 78 Original

1 Original 45 Original 79 Original

12 Original 46 Original 80 Original

13 Original 47 Original 81 Original

14 Original 48 Original 82 Original

15 Original 49 Original 83 Original

16 Original 50 Original 84 Original

17 Original 51 Original 85 Original

18 Original 52 Original 86 Original

19 QOriginal 53 Original 37 QOriginal

20 Original 54 I Reviscd* GAN'CE@-ED Original

21 Original 55 Original

22 Original 56 1* Revised* 3

23 Original 57 Original pPR 1 0 Z,i\f/

24 Original 58 Original , 21\9@‘5 "~ ogion

25 Original 59 Original tf\% SBW}; ?m‘l o

26 Original 60 Original ru Nﬁu cates new or

27 Original 61 Original revised sheet

23 Original 62 Original submitted with this

29 Onginal 63 Original filing.

30 Original 64 Original . . .

3] Original 65 Original Missouri Public

32 Uriginal 66 Original

33 Original 67 Original FILED FEB 03 2003

34 (riginal 68 Original

Service Commission
Issued: January 3, 2003 Effective: February 3, 2003
BY: DavidR. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406




McLeodUSA Telecommunications Services, Inc. Missouri Publicps.c. MO No. 5
Original Sheet No. 2

neon At 1 e annn
MLV L rYyw v g UL

CHECK SHEET

Service Commission

The sheets of this tariff are effective as of the date shown at the bottom of the respective sheets.
Original and revised sheets as named below comprise all changes from the original tariff that are currently
in effect as of the date at the bottom of this sheet.

Shecet  Revision Sheet  Revision Sheet Revision
1 Original 36 Original 71 Original
2 Original 37 Original 72 Original
3 Original 38 Original 73 Original
4 Original 39 Original 74 Original
5 Original 40 Original 75 Original
6 Original 41 Original 76 Original
7 Original 42 Original 77 Original
3 Original 43 Original 78 Original
9 Original 44 Original 79 Original
10 Original 45 Original 80 Original
11 Original 46 Onginal 81 Original
12 Original 47 Original 82 Original
13 Original 48 Original 83 Original
14 Original 49 Original 84 Qriginal
15 Original 50 Original 85 Original
16 Original 51 Original 86 Original
17 Original 52 Original 87 Original
18 Original 53 Original CANWGE,L{ED Original
19 Original 54 Original
20 Original 55 Original
21 Original 56 Original FE3 03 2003
22 Original 57 Original i 1S A
23 Original s8  Original . kb Ca %mﬂnsmn
24 Original 59 Original | fndicates new or
25 Original 60 Original revised sheet
26 Original 61 Original submitted with this
27 Original 62 Original filing.
28 Original 63 Original
29 Original 64 Original
30 Original 65 Orginal
31 Original 66 Original nnoUn Pusia
32 Original 67 Original conace C’OmmJSSiOn
33 Original 68 Original o )
34 Original 69 Original -i| Fp DFG 27 onf 1P
35 Original 70 Original
Issued: November 18, 2002 Effective: [}
BY: David R. Conn
Vice President and Deputy General Counsel DEC 2 7 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. Should be P.S.C. MO. No. 5

1st Revised Qsiginal Sheet No. 3

Reserved for future use.

Issued: June 3, 2003

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

BY:

Effective: July 3, 2003
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177 s
Cedar Rapids, lowa 52406 Flled

Missouri Public
Service Commission
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McLeodUSA Telccommunications Services, Inc.

P.5.C. MO No. 5
Original Sheet No. 3

CHECK SHEET (cont’d)

Sheet Revision Sheet Revision

{Reserved for future use.)

Sheet Revision

Missouri Public

RECD NOV 1 8 2900

Service Commissior

Nisoonr Publie

Service Commiasion

SILED NFLE 2 007

[ssued: November 18, 2002
BY: DavidR. Conn

Effective: 8

Vice President and Deputy General Counsel BEC 2 7 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 524006



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

Original Sheet No. 4

CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHER PARTICIPATING CARRIERS

None

Issued: November 18, 2002
BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

Effectiver Decmber 18,2002
David R. Conn December 27, 2002
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177 .
Cedar Rapids, lowa 52406 Flled

Missouri Public
Service Commission




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 5

TARIFF FORMAT

Sheet Numbering. Sheet numbers appear in the upper right hand corner of the sheets. Sheets are
numbered sequentially. From time to time new sheets may be added to the tariff. When a new sheet is
added between existing sheets, a decimal is added to the preceding sheet number. For example, a new
sheet added between sheets 5 and 6 would be numbered 5.1.

Sheet Revision Numbers. Revision numbers also appear in the upper right corner of sheets. These
numbers are used to determine the most current sheet version on file with the Commission. For example,
the 4th Revised Sheet No. 24 cancels the 3rd Revised Sheet No. 24.

Paragraph Numbering Sequence. There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level, as shown by the following example:

2
2.1

2.1.1

2.1.1.A

2.1.1.A.1
2.1.1.A.1.(a)
2.1.1.A.1.(a).I
2.1.1.A.1.(a).L(i)
2.1.1.A.1.(a).L(i).(1)

Check Sheets. When a tariff filing is made with the Commission, an updated check sheet accompanies
the taniff filing. The check sheet lists the sheets contained in the tariff, with a cross-reference to the
current revision number. When new sheets are added, the check sheet is changed to reflect the revision.
All revisions made in a given filing are designated by an asterisk (*). The tanff user should refer to the
latest check sheet to find out if a particular sheet is the most current one on file with the Commission.

Issued: November 18, 2002- . Effectiy eé gﬁggmw
BY: David R. Conn
CANCELLED Vice President and Deputy General Counsel
August 19, 2013 6400 C Street SW, P.O.Box 3177 F.I d
Missouri Public Cedar Rapids, lowa 52406 l e
Service Commission . . .
JX-2014-0071 Missouri Public

Service Commission




McLeodUSA Telecommunications Services, Inc. PS.C. MONo. 5

Original Sheet No. 6

TARIFF FORMAT (Cont’d)

Explanation of Symbols. When changes are made in any tariff sheet, a revised sheet will be issued
replacing the tanff sheet affected. Changes will be identified on the revised sheet through the use of the

following symbois:

(C) - Identifies a changed regulation.

(D) - Identifies a discontinued rate or regulation.

(D - Identifies an increase in rate.

(M) - Identifies material moved from one tariff location to another.
(N) - Identifies a new rate or regulation.

(R) - Identifies a reduction in rate.

(T) - Identifies a change in text only.

Issued: November 18, 2002

BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

EffeetiverDeember18:-20062
David R. Conn December 27, 2002

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177 .
Cedar Rapids, Towa 52406 Flled

Missouri Public
- Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 7

TABLE OF CONTENTS

Title Sheet . . . e e 1
Check SRl . . oo e e e e e e 2
L 15 ¢ 1) < T O -
TarfT Format . ... e e 5
Table of Contents . ... ... . e e 7
0.0 Applicationand Scope of Tariff .. ... ... . . . . . 11
0.1 AppliCatiOn . . ..o e e 11

0.2 SCOPE ottt it e 11

0.3 Interconnection with OQther Carriers . ...... ... .. ... . .. .. .. . .. ... . ... .. 11

1.0 Explanation of Terms and Abbreviations . ............ ... ... ... ... i i, 12
1.1 Definitions of TEITS .. ... .. .t i e e et e e 12

1.2 Explanation of Acronyms and Trade Names ............. ... ... .. ............. 18

2.0 General Rulesand Regulations . ... ...ttt et 19
2.1 Undertaking of McLeod ......... ... . . 19

2. 1.1 General ... e e e 19

2.1.2  Limitations ... .. ... e 19

0 U T 20

221 Lawful Purpose .. ... ... e 20

2.2.2  Use of Service for Unlawful and/or Fraudulent Purposes .. .. ............... 20

223 Unauthorized Use .. .. ... e 20

224 Recording DeviCes .. ... ...ttt e e e 20

225 UseofService Mark . ... it i i i e e e e e 20

23 Liability ..o e 21

24 EqUiPment . ... ... e 23

2.4.1 Inspection, Testing, and Adjustment .. ... .. ... ... ... .. ... .. . .. ... ... 23

242 Interferenceand Hazard . ...... ... ... . ... . . . . ... 23

243 Maintenance and Repair . . ... ... i e e 24

2.5 Contract for Service . .. ..o 25

2.6 Application for SErvICE .. ... ... e 25

2.6.1 Information Required ....... ... .. ... .. .. i 25

2,62 Initiation of SErviCe . ... ... . 25

2.7 DEPOSIES . . e e e e e e 26

2.7.1 Deposit ReqUIr€ments . . . ... ..ottt 26

2.72 Amountof Deposit ... ... .. 26

2.7.3 Newor Additional Deposit. . ... ot i e e 27

274 Handling of Deposits ........ ..o e 28

275 ReCeIPES . o .o 28

2.7.6  Customer Obligations . .. ... ... . .. 28

277 Refund ... ..o e 29

2. 7.8  Interest. . ..o e e 29

28 Billing . ... e 30

2.8.1 Monthly Billing . .. ..o e e e e 30

282 BillContents .. ..ot e e 30

Issued: November 18, 2002 EffecttverPecttber 18,2002

BY: David R. Conn December 27, 2002
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177 .
August 19, 2013 )
Missouri Public Cedar Rapids, Iowa 52406 Flled
Serﬂf_ E&qugi;fion Missouri Public

Service Commission



McLeodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

P.S.C. MONo. 5
First Revised Sheet No. 8
Canceling Original Sheet No. 8

TABLE OF CONTENTS (cont’d)

Page
2.9  Payment for SErVICE . . ...t 31
291 LatePayment Charge .. .........iuiii e 31
292 Partial Payment .. ... 31
2.9.3 Timely Payment for Residential Customers ...............cciiiiiiennenn. 31
294  CollECtion ...t e e e 32
295 Taxesand Fees ... .o e 32
2.10 Disputesand ComPlaintS . . ... ...ttt e e 32
2101 Disputed Bills . ... oo 32
2.10.2 Complaint Procedures . .........ii it e e e 33
2.10.3 Bill InSert or NOCE . . . ..ot e 34
2.11 Service Refusal, Disconnection, and SUSPENSION ... .. oot i it 34
2.11.1 Noticeof Pending DiscONnection . .............uiiiiiiiniennan.. 34
2.11.2 Reasonsfor Service Refusal, Disconnection, and Suspension ................ 35
2.11.3 Refusal, Disconnection, and Suspension of Service for

Nonpaymentof Bill ......... ... o 37
2.11.4 Insufficient Reasons for Refusal, Suspension or Discontinuance of Service .. ... 38
2115 Medical EMErgencCy ... ..ovvi ittt e e e 38
2116 TeMPOrary SEIVICES . . .ottt ettt et e e 39
2.12 Cancellationsand Defermentsof Service . . ...t 39
2121 Cancellation . . ..o 39
2122 Defermentof Start of Service . ... 40
2.13 Information Service AccessBlocking ......... .. . 40
2.14 Specia Construction and Special Arrangements . ...ttt 41
2141 BasiSfor Charges. .. ..ot e e e 41
2.14.2 Basisfor Cost Computation . ...ttt e e e e 42

2.15 Non-Routine Installation . ..........oiiiii i e e 42 (N)
3.0 Descriptionof ServicesOffered . ... e 43
3.1 LongDistancelnterexchange .. ...ttt e e e e e 43

Issued: March 11, 2010

CANCELLED BY:
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

Genera Counse
One Martha s Way, P.O. Box 3177
Hiawatha, lowa 52233

Effective: April 11, 2010
FILED
Missouri Public
Service Commission
JX-2010-0560



McLeodUSA Telecommunications Services, Inc, P.S.C. MO No. 5
Original Sheet No. 8

TABLE OF CONTENTS (cont’d)

Page
2.9 Payment for ServiCe . . ..ottt e e e 31
29.1 LatePayment Charge ......... .. i i i 31
2,92 Partial Payment . . ... ... ... e e 31
2.9.3 Timely Payment for Residential Customers ............................. 31
294 Collection . ... ...t e e e iz
295 Taxesand Fees ... ...t e iz
2.10 Disputes and Complaints . . . .. ... 32
2.10.1 Disputed Bills ... ..ot e e e 32
2.10.2 Complaint Procedures . . .. ... ... i e e e 33
2,103 BillInsert or NOLICE . ...ttt e e e e e 34
2.11 Service Refusal, Disconnection, and Suspension . .. .. ............coiitineaen. .. 34
2.11.1 Notice of Pending Disconnection . . ......... . ..., 34
2.11.2 Reasons for Service Refusal, Disconnection, and Suspension .. ............. a5
2.11.3 Refusal, Disconnection, and Suspension of Service for
Nonpaymentof Bill ... ... .. ... . . 37
2.11.4 Insufficient Reasons for Refusal, Suspension or Discontinuance of Service . ... 38
2.11.5 Medical EMErgency . ... .o it e e 38
2.11.6 TempPorary SEIVICES ... vv v et e et e e e g
2.12 Cancellations and Defermentsof Service . ... ...... ... ... ... ... .. ... ..., 39
2121 Cancellation .. ..vit it e e e e e e 39
2.12.2 Deferment of Start of Service .. .. .. ... .. 40
2.13 Information Service Access Blocking .. ..... .. .. .. . . i 40
2.14 Special Construction and Special Ammangements . ............................... 41
2.14.1 Basis for Charges .. ... ...ttt e e 41
2.14.2 Basis for Cost Computation ... ... . . e 42
3.0 Description of Services Offered ... ... ... . i e 43
3.1 Long Distance Interexchange ....... ... .. . i i 43
Issued: November 18, 2002 Effective:
BY: David R. Conn December 27, 2002
CANCELLED Vice President, Law and Regulatory Affairs
April 11, 2010 6400 C Street SW, P.O. Box 3177 .
Missouri Public Cedar Rapids, Iowa 52406 Flled
Service Commission Missour Publi

JX-291 0_-0569 7 Service Commission



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo.5
Fifth Revised Sheet No. 9
Cancdlling Fourth Revised Sheet No. 9

TABLE OF CONTENTS (cont’d)

Page
3.2 800 SEIVICES . v vttt 43
3.3 Directory ASSIStaNCE . . . ..ottt 44
3.3 1 Natureof SErvice. . .. ... a4
3.3.2 Avaladility . ... 14
3.3.3 Maximum Number of RequestsPer Call .. ........... ... ... ... ......... 44
3.3.4 Operator Limitations . . . .. ... ... ... 44
3.3.5 Personsand Locations Exempt fromDA Charges . ........................ 44
34 OPEAOr SEIVICES . . o vttt 45
3.5 Preferred Advantage® Conference Calling Service. . ....... ... . ... 47
3.51 AnytimeConferencing ............... ... 47
3.5.2 BasicAssisted and Event Conferencing .. ............ i 47
3.6 CAling Card . ... e 48
3.7 Promotional Offerings . ... 48
3.8 Individua CaseBasis(ICB) . ... 48
3.9 Termand VolumeDiscounts . . . . ... ... ot 48
4.0 Raesand Charges . ... .ottt 49
4.1 Nonrecurring Charges . ... oot 49
411 Ealy Termination Charges .. ...t 49
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0.0 Application and Scope of Tariff

0.1

0.2

0.3

Application

This tariff contains the rates and regulations applicable to regulated intrastate
interexchange services provided by McLeodUSA between and among points within the
State of Missouri. Currently, in the state of Missouri, McLeodUSA offers long distance
exchange services to business customers only. Residential products that McLeodUSA
currently maintains for the Residential customers on McLeodUSA service are located in
the ‘Grandfathered’ section, 6.0, of this tanftf.

Scope

McLeodUSA'’s services are provided subject to the availability of facilities and subject to
the terms and conditions of this tariff. All services within the jurisdiction of the
Commission provided by McLeodUSA between and among points in Missouri are
governed by this tariff.

Interconnection with Other Carriers

Service provided by McLeodUSA may be connected with services or facilities of other
carriers or may be provided over facilities provided by carriers other than McLeodUSA.
However, service provided by McLeodUSA is not a part of a joint undertaking with any
other carrier providing telecommmunications channels, facilities, or services.
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

Ornginal Sheet No. 12

1.0 Explanation of Terms and Abbreviations

1.1

Definitions of Terms

Authorization Code

A numerical code, one or more of which is available to Customer to enable it to access
McLeodUSA’s network, and which are used by MclLeodUSA to prevent unauthorized
access to its facilities and to identify Customer for billing purposes.

Bit
The smallest unit of information in the binary system of notation.

Calling Card
A billing arrangement by which the charge for a call may be charged to an authorized
calling card account.

Calls
Telephone messages completed by Customers.

Central Office

A unit of the RBOC’s system that provides service to the general public and has the
necessary equipment and operating arrangements for terminating and interconnecting
Customer lines and trunks or trunks only. More than one (1) central office may occupy a
building.

Charges
Monthly recurring and nonrecurring amounts billed to Customers for services.

Commission
Missouri State Public Service Commission.
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McLeodUSA Telecommunications Services, Inc. P.5.C. MO No. 5
Original Sheet No. 13

1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)

Customer

Any person, firm, association, corporation, agency of the federal, state, or local
government, or legal entity responsible by law for payment of rates and charges and for
compliance with the regulations of McLeodUSA.

Customer Contract
A written agreement between the Customer and McLeodUSA containing or referring to
the rates and regulations applicable to the service being provided.

Customer Premises Equipment

All terminal equipment normally used on the Customer’s premises. This equipment may
be Customer-owned, or may be owned by McLeodUSA or another supplier and leased to
the Customert.

Delinquent or Delinquency

An account for which an uncontested bill or payment agreement for regulated services
has not been paid in full on or before the last day for timely payment. This term may also
apply to a contested bill for which the Commission finds the Customer’s complaint to be
without merit.

Disconnect or Disconnection
The disabling of circuitry to prevent outgoing and/or incoming calls.

Due Date
The last day for payment of a bill without unpaid amounts being considered delinquent or
subject to additional collection efforts. The due date may be designated by “due by,”

EL AR 2

“pay by,” “if paid by,” or other such language on the Customer’s bill.
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Original Sheet No. 14

1.0 Explanation of Terms and Abbreviations {cont’d)

1.1

Definitigns of Terms (cont’d)

Exchange
A unit established for the administration of local communication services.

Exchange Service

A local communications service furnished by means of local exchange plant and facilities.

Extended Area Service or EAS
Telephone service, offered at a flat local rate, between customers located within an
exchange area and all customers in an additional exchange area or areas.

Flat Rate Service
An exchange service for which a specified rate is charged, regardless of the amount of
local usage.

Fraud

An attempt to procure or retain service by supplying misleading or deliberately inaccurate
information, or by untruthful or unlawful means, including supplying false information on
an application for service. There will be a presumption of fraud in cases where the
customet’s actual usage for a month, or its pro-rata usage for a partial month, is more
than three times the customer’s estimated usage (or the pro-rata share of estimated

usage) as supplied by the customer at the time of application (which may be revised by
customer based on actual experience upon notification to the Company), and that usage 1s
in excess of $500. In such cases, the customer may be contacted to notify the customer
of the usage levels, and to discuss the reasons for the usage levels. In such cases,
restrictions may be imposed upon further usage unless satisfactory payment

arrangements are made.
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services Second Revised Sheet No. 15
Cancelling First Revised Sheet No. 15

1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)

Individual Case Basis
A rate, charge, or condition of the tariff as determined by individual circumstances.

Inside Station Wiring or Inside Wiring
Wiring on the premises beyond the demarcation point.

Interexchange Service
The provision of intrastate telecommunications services and facilities between local
exchanges, excluding EAS.

InterLATA Service
The completion of calls between Local Access and Transport Areas.

IntraL ATA Service
The completion of calls between points within the boundaries of a Local Access and
Transport Area. (N)

McLeodUSA
McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services

McLeodUSA Switch

A local switch owned and operated by McLeodUSA. In the pricing tables, service
identified as being provided via “McLeodUSA Switch” or “On Switch” is provided using
a switch port from the McLeodUSA Class 5 Local switch in combination with a local
loop leased from the incumbent carrier.

Message
A telephone call made by a Customer.

Month
For billing purposes, a month is considered to have thirty (30) days.

Number of Digits Sent
The number of digits of the telephone humber sent from the Central Office to the
telephone system for interpretation and routing to the end user. Typically a function of
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First Revised Sheet No. 15
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)

Individual Case Basis
A rate, charge, or condition of the tariff as determined by individual circumstances.

Inside Station Wiring or Instde Wiring
Wiring on the premises beyond the demarcation point.

Interexchange Service
The provision of intrastate telecommunications services and facilities between local
exchanges, excluding EAS.

InterLATA Service
The completion of calls between Local Access and Transport Areas.

IntraLATA Service

The completion of calls between points within the boundaries of a Local Access and
Transport Area.

McLeodUSA
McLeodUSA Telecommunications Services, Inc.

McLeodUSA Switch (N)
A local switch owned and operated by McLeodUSA. In the pricing tables, service |
identified as being provided via “McLeodUSA Switch” or “On Switch” is provided using
a switch port from the McLeodUSA Class 5 Local switch in combination with a local |
loop leased from the incumbent carrier. {N)

Message
A telephone call made by a Customer.

Month
For billing purposes, a month is considered to have thirty (30) days.

Number of Digits Sent
The number of digits of the telephone number sent from the Central Office to the
telephone system for interpretation and routing to the end user. Typically a function of
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l 1.0 i iati ) Missouri Public

Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms {cont’d) REC'D NOV 1 8 2[][]2

Individual Case Basis
A rate, charge, or condition of the tariff as determmed by mcilwdual‘g\mlrt-lr\thﬁc%'son

Inside Station Wiring or Inside Wiring
Wiring on the premises beyond the demarcation point.

Interexchange Service
The provision of intrastate telecommunications services and facilities between local
exchanges, excluding EAS.

InterLATA Service
The completion of calls between Local Access and Transport Areas.

Intral ATA Service
The completion of calls between points within the boundaries of a Local Access and
Transport Area.

McleodUSA
. McLeodUSA Telecommunications Services, Inc.

Message
A telephone call made by a Customer.

Month
For billing purposes, a month is considered to have thirty (30) days.

Number of Digits Sent
The number of digits of the telephone number sent from the Central Office to the
telephone system for interpretation and routing to the end user. Typically a function of
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services First Revised Sheet No. 16
Canceling Original Sheet No. 16

1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)

Operator

An automated or live operator.

PAETEC (N)
McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services (N)

Point of Presence (or POP)
The location in McLeodUSA’s system where local access facilities connect to an
interexchange carrier’s network.

Public Safety Answering Point

A communications facility operated on a twenty-four (24) hour basis and serving
participating jurisdictions that initially receives 911 calls and either directly dispatches
emergency response services or relays the calls to the appropriate public safety agency.

Rates
The usage amounts billed to customers for regulated services and/or equipment.

Service

Any or all service(s) provided by McLeodUSA pursuant to this tariff.

Service Order

The written request for Network Services executed by the Customer and McLeodUSA in
the format designated by McLeodUSA. The signing of a Service Order by the Customer
and acceptance by McLeodUSA initiates the respective obligations of the parties as set
forth herein and pursuant to the tariffs of McLeodUSA, but the duration of the service is
calculated from the service commencement date.
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 16

1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)

Operator
An automated or live operator.

Point of Presence (or POP)
The location in McLeodUSA s system where local access facilities connect to an
interexchange carrier’s network.

Public Safety Answering Point

A communications facility operated on a twenty-four (24) hour basis and serving
participating jurisdictions that initially receives 911 calls and either directly dispatches
emergency response services or relays the calls to the appropriate public safety agency.

Rates
The usage amounts billed to customers for regulated services and/or equipment.

Service
Any or all service(s) provided by McLeodUSA pursuant to this tariff.

Service Order

The written request for Network Services executed by the Customer and McLeodUSA
in the format designated by McLeodUSA. The signing of a Service Order by the
Customer and acceptance by McLeodUSA initiates the respective obligations of the
parties as set forth herein and pursuant to the tariffs of McLeodUSA, but the duration of
the service is calculated from the service commencement date.
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 17

1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)

Shared
A facility or equipment system or subsystem that can be used simultaneously by several
Customers.

Suspend or Suspension
To disconnect or impair a service temporarily in order to disable either outgoing or

incoming calls or both.

Timely Payment

A payment of the Customer’s account made on or before the due date shown on a
current bill for rates and charges or by an agreement between the Customer and
McLeodUSA for a series of partial payments to settle a delinquent account.

Two-Way

A service attribute that includes DOD (the ability to dial directly from an extension
without having to go through an operator or attendant) for outbound calls and can also be
used to carry inbound calls to a central point for further processing.

User
A Customer or any other person authonized by a Customer to use service provided to the

Customer under a McLeodUSA tanff.
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McLeodUSA Telecommunications Services, Inc. P.S.C. MONo. 5

Original Sheet No. 18

1.0 Explanation of Terms and Abbreviations {cont’d)

1.2 Explanation of Acronyms and Trade Names

DA = Directory Assistance

EAS = Extended Area Service

EACS = Extended Area Calling Service

EUCL = End User Common Line

FCC = Federal Communications Commission

ILEC = Incumbent Local Exchange Carrier

IXC = Interexchange Carrier

LATA = Local Access and Transport Area

LNP = Local Number Portability

NPA = Numbering Plan Area, more commonly known as Area Code
NRC = Non-Recurring Charge

OS = Operator Service

PICC = Primary Interexchange Carrter

RBOC = Regional Bell Operating Company

SNI = Standard Network Interface

Sprint = Sprint Communications Company, L.P.

TDD = Telecommunication Device for the Deaf

TRS = Telecommunications Relay Services Surcharge
TTY = TeleTYpewriter

USF = Universal Service Fund
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McLeodUSA Telecommunications Services, Inc, P.S.C. MO No. 5
Original Sheet No. 19

2.0 General Rules and Regulations

2.1 Undertaking of McLeodUSA

2.1.1  General

Pursuant to this tariff, McLeodUSA undertakes to provide within the service
area in which McLeodUSA has been approved for certification the regulated
intrastate, intralLATA and interexchange services described in Section 3.0.

2.1.2 Limitations

A. Service is offered subject to the availability of the necessary facilities and
equipment and subject to the provisions of this tariff in compliance with
limitations set forth in the Commission’s rules.

B. McLeodUSA reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by McLeodUSA, when
necessary because of lack of facilities, or due to some other cause
beyond McLeodUSA’s control on a non-discriminatory basis.

C. The furnishing of service under the tariffs of McLeodUSA is subject to
the availability on a continuing basis of all the necessary facilities and is
limited to the capacity of the McLeodUSA’s facilities as well as facilities
the McLeodUSA may obtain from other carriers to furnish service from
time to time as required at the sole discretion of the Company.

D. McLeodUSA reserves the right to discontinue service when the
Customer is using the service in violation of the provisions of this tariff,
signed contract, or the law, with notice as required by the rules of the
Commission.

E. McLeodUSA does not undertake to transmit messages or information,
but offers the use of its facilities, when available, for that purpose.
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

Original Sheet No. 20

2.0 General Rules and Regulations (cont’d)

22

Use

2.2.1

222

223

224

225

Lawful Purpose

Services provided under this tariff may be used for any lawful purpose for which
the service is technically suited consistent with the transmission and switching
parameters of the telecommunications facilities utilized in the provision of the

Service,

Use of Service for Unlawful and/or Fraudulent Purposes

McLeodUSA’s services are provided subject to the condition that they will not be
used for any unlawful and/or fraudulent purpose. Services will not be furnished if
any law enforcement agency, acting within its jurisdiction, advises McLeodUSA
that such services are being used or are likely to be used in violation of the law
and/or in a fraudulent manner. If McLeodUSA receives other evidence giving
reasonable cause to believe that such services are being used or are likely to be
used for unlawful and/or fraudulent purposes, it may either discontinue or deny
the services and/or refer the matter to the appropriate law enforcement agency

in accordance with law and/or Commission rules.

Unauthonized Use

Any individual who uses or receives McLeodUSA’s services other than under
the provisions of an accepted application for service and a current Customer
relationship shail be liable for the appropriate rates and charges for the service
received and for McLeodUSA'’s costs of investigation and collection.

Recording Devices

McLeodUSA’s services are not designed for the use of recording devices, and
custorners who use such devices to record two-way telephone conversations do
so at their own risk.

Use of Service Mark

Neo Customer shall use any service mark or trademark of McLeodUSA or refer
to McLeodUSA in connection with any product, equipment promotion, or
publication of the Customer without the prior written consent of McLeodUSA.
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

Original Sheet No. 21

2.0 General Rules and Regulations (cont’d)

23

Liability

McLeodUSA’s liability, if any, for its willful misconduct is not limited by this Tariff. With
respect to any other claim or suit, by a customer, or by any others, for damages

associated with installation, provision, preemption, termination, maintenance, repair or
restoration of service, or any other service, McLeodUSA’s liability, if any, shall not

exceed an armount equal to the proportionate part of the monthly recurring charge for the
service for the period during which the service was affected. This liability shall be in
addition to any amounts that may otherwise be due the customer under this Tariff or state
commission regulations as an allowance for interruptions.

The services furnished by McLeodUSA, in addition to the limitations set forth preceding,
also are subject to the following limitations: McLeodUSA shall not be liable for damage
arising out of our mistakes, omissions, interruptions, delays, errors or defects in
transmission or other injury, including but not limited to injuries to persons or property
from voltages or currents transmitted over the service of McLeodUSA caused by
customer provided equipment (except where a contributing cause is the malfunctioning of
a McLeodUSA-provided connection arrangement, in which event the liability of the
Company shall not exceed an amount equal to a proportional amount of the McLeodUSA
billing for the period of service during which such, mistake, omission, interruption, delay,
error, defect in transmission or injury occurs.) McLeodUSA also shall not be liable for
the acts or omissions of other companies when their facilities are used to provide service.

Except for granting credit allowances for interruptions of service as provided in the last
paragraph of this section, McLeodUSA shall not be liable for any claim or loss, expense
or damage, for any failure of performance due to failure or malfunction of
Customer-supplied equipment, acts of God, storms, fires, floods or other catastrophes,
power failure, natural emergencies, insurrections, riots or wars, or any law, order,
regulation, or other action of any governmental authority or agency thereof.

McLeodUSA shall not be liable for, and shall be fully indemnified and held harmless by,
Customers against any claim or loss, expense or damage, for defamation, libel, slander,
invasion, infringement of copyright or patent, unauthorized use of any trademark, trade
name, service mark, or proprietary or creative right, or any other injury to any person,
property, or entity arising out of the material, data, or information transmitted.
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2.0 General Rules and Regulations (cont’d)

2.3

Liability {cont’d)

No agent or employee of any other carrier shall be deemed to be an agent or employee of
McLeodUSA.

McLeodUSA’s liability due to any failure of the transmission shall not exceed an amount
equal to the charges provided for by the applicable tariff (for regulated services) and
applicable price list, catalogue, and/or contract (for all other services) for the call.
McLeodUSA shall not be liable for damages arising out of the use of McLeodUSA’s
services for the transmission of anything other than voice grade service.

McLeodUSA will provide a customer’s correct name and telephone number to a calling
party either upon request to or interception by McLeodUSA in the event there is an error
or omission in the customer’s directory listing. McLeodUSA’s liability for any errors or
omissions in any directory listings is limited to the charges made for the listing itself.
McLeodUSA shall not be liable for any incidental, indirect, special or consequential
damages of any kind, including loss of use, loss of business, or loss of profit, arising from
errors or omissions in directory listings.
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2.0 General Rules and Regulations (cont’d)

© 2.3

24

Liability {cont’d)

Notwithstanding anything to the contrary in this section, if Customer’s service is
interrupted and remains out of service for more than twenty-four (24) hours after the
earlier of being reported to McLeodUSA or being found by McLeodUSA to be out of
order, and if the interruption 1s not the result of a negligent or willful act by the Customer,
a malfunction of Customer-owned equipment, McLeodUSA’s inability to gain access to
the Customer’s premises, or causes beyond McLeodUSA’s control as described in the
first paragraph of this section, McLeodUSA will make appropriate adjustments upon
request. Such adjustments, in the form of direct payments or bill credits, will be the
proportionate part of the monthly charge for all services and facilities rendered
inoperative during the interruption, beginning with the hour of the report to McLeodUSA,
or discovery by McLeodUSA, of the interruption. A service interruption may include,
among other events, lawful disconnections pursuant to Section 2.11 of this tariff and
when a customer’s service interrupted during a move to a new Customer premise.

Equipment

2.4.1 Inspection, Testing, and Adjustment

McLeodUSA may, upon reasonable notice, make such tests and inspections as
may be necessary to determine whether the requirements of this tariff are being
complied with in the installation, operation, or maintenance of the Customer’s
equipment. McLeodUSA may interrupt the service at any time, without penalty
to itself, unless interruption exceeds twenty-four (24) hours.

2.4.2 Interference and Hazard

The operating characteristics of Customer premises equipment or
communications systems connected to McLeodUSA’s services must not

interfere with, or impair, any of the services offered by McLeodUSA.
Additionally, connected Customer premises equipment must not endanger the
safety of McLeodUSA employees or the public, damage or interfere with the
proper functioning of McLeodUSA’s equipment, or otherwise injure the public in
its use of McLeodUSA’s services.
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2.0 General Rules and Regulations (cont’d)

2.4 Equipment (cont’d)

2.43 Maintenance and Repair

A.

Customer Liability

The Customer shall be responsible for damages to McLeodUSA’s
facilities used in the provision of regulated services caused by the
negligence or willful act of the Customer or those using McLeodUSA’s
service through the Customer. The Customer may not physically modify
or intrude upon, rearrange, disconnect, remove, or attempt to repair any
of McLeodUSA'’s facilities except upon written consent of
McLeodUSA.

Leased or Qwned Facilities

The Customer’s obligation to McLeodUSA is the same whether the
facilities involved are McLeodUSA’s facilities or are facilities leased by
McLeodUSA from another party. If McLeodUSA incurs expenses due
to the Customer’s actions that result in damage or impairment of
McLeodUSA’s owned or leased facilities, McLeodUSA will pass on to
the Customer any and all expenses to repair McLeodUSA’s facilities or
that the owner imposes on McLeodUSA for leased facilities.
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2.0 General Rules and Regulations (cont’d)

2.5 Contract for Service

Installation of certain services may require a contractual agreement between a Customer

and PAETEC. The contractual agreement specifies the terms and conditions of service (M
not covered by this tariff. The contract does not alter the obligations of PAETEC to |
Customers as described in this tariff. The agreement may require the Customerto paya |
minimum monthly fee (“MMF”) wherein the Customer agrees, in writing, to pay for the |
duration of the term agreement, either the monthly recurring and usage charges, or the |
MMF amount, whichever is greater. Should the Customer choose to terminate their |
contract without cause prior to the agreed upon term, the Customer will be liable for the |
MMF specified in the contract multiplied by the number of months remaining in the term, |
unless Customer converts to another service provided by PAETEC with equal or greater |
term and MMF commitment. In the event PAETEC continues to provide service after the |
Customer contract is terminated or expires, then PAETEC shall continue to provide |
service to the Customer under the terms of the then applicable tariff and applicable terms |
of the expired contract under a month-to-month arrangement. (M

2.6 Application for Service

2.6.1 Information Required

When applying for service, each prospective Customer will be required to furnish
McLeodUSA with the following information:

A The name of the party who will be responsible for payment for the
service provided.

B. The address or addresses or exact location of the premises where service
is to be provided and billed.

C. Any information required to make a proper determination of appropriate
creditworthiness.

2.6.2 Initiation of Service

Service shall be deemed to be initiated upon the service activation date. For
multi-location customers, service shall be deemed to be initiated upon service
activation at the first location.

Issued: February 11, 2008 Effective: Mareh-12-2008
BY: General Counsel March 22, 2008
One Martha’s Way, P.O. Box 3177
CANCELLED Hiawatha, lowa 52233
August 19, 2013
Missouri Public FILED
Service Commission Missouri Public
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2.0 General Rules and Regulations (cont’d)

2.5 Contract for Service

Installation of certain services may require a contractual agreement between a Customer
and McLeodUSA. The contractual agreement specifies the terms and conditions of
service not covered by this tariff. The contract does not alter the obligations of
McLeodUSA to Customers as described in this tariff. The term of the services shall
commence and will remain in effect from the service activation date for the term of the
contract. In the event McLeodUSA continues to provide service beyond the end of the
initial term without an additional written agreement between the parties, then
McLeodUSA shall continue to provide service to the Customer under the tenms of the
then applicable tariff and applicable terms of the expired contract under a month-to-
month arrangement. McLeodUSA may choose to renew the contract for a period equal
to its original term by giving the Customer notice of the proposed renewal. If the
Customer does not timely advise Mcl.eodUSA that the Customer desires to termninate the
contract at the end of the contract, then the contract will renew,

2.6 Application for Service

2.6.1 Information Required

When applying for service, each prospective Customer will be required to furnish
McLeodUSA with the following information:

A, The name of the party who will be responsible for payment for the
service provided.

B. The address or addresses or exact location of the premises where
service is to be provided and billed.

C. Any information required to make a proper determination of appropriate
creditworthiness.

2.6.2 Initiation of Service
Service shall be deemed to be initiated upon the service activation date. For

multi-location customers, service shall be deemed to be initiated upon service
activation at the first location.

Issued: November 18, 2002 EffectiverDecmber 18,2062
: BY: DavidR.Conn December 27, 2002
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177 -
March 22, 2008 Cedar Rapids, Iowa 52406 Filed
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2.0 General Rules and Regulations (cont’d)

2.7 Deposits

2.7.1 Deposit Requirements

McLeodUSA may require from any Customer or prospective Customer a deposit
to be held as a guarantee for the payment of charges. Any applicant who is
either not a previous Customer having an established prompt payment record or
whose credit record is not satisfactory may be required to pay a deposit.
McLeodUSA may require separate deposits for different Services purchased by
Customer, all of which must be paid before any service is installed. In its
calculation of a Customer's creditworthiness, McLeodUSA will use trading
banking references, credit reports, and any other information pertinent to a
Customer's credit subject to applicable law.

2.7.2  Amount of Deposit

The amount of the deposit shall not be more than two (2) months of usage of
McLeodUSA's services for any specific Customer. The amount of such usage
may be estimated from past usage, the Customer's estimated anticipated usage,
or McLeodUSA's state average usage considering type and nature of service.
The amount of deposit may exceed this total when services are provided for
shorter periods of time or special occasions.

Issued: November 18, 2002 EffectiveDecmber 1872002
BY: DavidR. Comn December 27, 2002
Vice President and Deputy General Counsel

CANCELLED
August 19, 2013 6400 C Str.eet SW,P.O. Box 3177 .
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2.0 General Rules and Regulations (cont’d)

2.7 Deposits (cont’d)

2.7.3 New or Additional Deposit

A new or additional deposit may be required to cover the amount provided in
Section 2.7.2 above when a deposit has been refunded or is found to be
madequate by virtue of abnormai usage or nonpayment. Written notice shall be
mailed advising the Customer of any new or additional deposit requirement, and
the Customer shall have twelve (12) calendar days from the date of mailing to
provide the new or additional deposit. The new or additional deposit is payable at
the address specified in Section 2.7.4.

2.7.3.A Abnormal Toll Usage

For customers with at least six {6) consecutive months of service,
"abnormal toll usage” is defined as at least a twenty-five percent (25%)
increase in monthly usage charges amounting to at least twenty dollars
($20). The Customer's average monthly bills for not less than the three
(3) prior months shall be used in determining the increase. For customers
with less than six (6) consecutive months of service, "abnormal toll
usage' is defined to exist when one (1) month's service exceeds the
deposit attributable to the service by twenty-five percent (25%)
amounting to at least twenty dollars ($20).

Issued: November 18, 2002
BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

EffectiverDeember-18;-2002
David R. Conn December 27, 2002
Vice President and Deputy General Counsel
0400 C Street SW, P.O. Box 3177 .
Cedar Rapids, Towa 52406 Flled

Missouri Public
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2.0 General Rules and Regulations (cont’d)

2.7 Deposits (cont’d)

2.7.4 Handling of Deposits

Deposits shall be sent or delivered to: McLeodUSA Telecommunications

Services, Inc. d/b/a PAETEC Business Services, One Martha’s Way, P.O. Box (M
3177, Hiawatha, lowa 52233. McLeodUSA will maintain records that show the

name and address of each depositor, the amount and date of the deposit, and each
transaction concerning the deposit. Unclaimed deposits, together with accrued
interest, shall be credited to an appropriate account and shall be disposed of in
accordance with law.

2.75 Receipts

A receipt of deposit will be furnished to each Customer from whom a deposit is
received. Upon request, duplicate receipts will be provided to Customers who
have lost their receipts if the deposits are substantiated by McLeodUSA's records.

2.7.6  Customer Obligations

The existence of a deposit in no way relieves the Customer of the obligation to
comply with McLeodUSA's regulations for the prompt payment of bills.

Issued: February 11, 2008 Effective: Mareh-12-2008
BY: General Counsel March 22, 2008
One Martha’s Way, P.O. Box 3177
CANCELLED Hiawatha, lowa 52233
August 19, 2013
Missouri Public FILED
Service Commission Missouri Public

JX-2014-0071 TN-2008-0262 Service Commision
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2.0

General Rules and Regulations (cont’ d)

2.7

Deposits (cont’d)

2.7.4

2.7.5

2.7.6

Handling of Deposits

Deposits shall be sent or delivered to: McLeodUSA Telecommunications
Services, Inc., One Martha's Way, P.O. Box 3177, Hiawatha, lowa 52233.
McLeodUSA will maintain records that show the name and address of each
depositor, the amount and date of the deposit, and each transaction concerning
the deposit. Unclaimed deposits, together with accrued interest, shall be credited
to an appropriate account and shall be disposed of in accordance with law.

Receipts

A receipt of deposit will be furnished to each Customer from whom a deposit is
received. Upon request, duplicate receipts will be provided to Customers who
have lost their receipts if the deposits are substantiated by McLeodUSA's
records.

Customer Obligations

The existence of a deposit in no way relieves the Customer of the obligation to
comply with McLeodUSA's regulations for the prompt payment of bills.

(T)

| ssued: December 4, 2006

CANCELLED
March 22, 2008
Missouri Public

Service Commission

BY: Generd Counsd
One Martha s Way, P.O. Box 3177
Hiawatha, 1owa 52233

Effective: January 3, 2007
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20 General Rules and Regulations (cont’d)

2.7 Deposits (cont’d)

2.7.4 Handling of Deposits

Deposits shall be sent or delivered to: McLeodUSA Telecommunications
Services, Inc., P.O. Box 3177, 6400 C Street, SW, Cedar Rapids, lowa 52406.
McLeodUSA will maintain records that show the name and address of each
depositor, the amount and date of the deposit, and each transaction conceming
the deposit. Unclaimed deposits, together with accrued interest, shall be credited
to an appropriate account and shall be disposed of in accordance with law.

2.7.5 Receipts

A receipt of deposit will be furnished to each Customer from whom a deposit is
received. Upon request, duplicate receipts will be provided to Customers who
have lost their receipts if the deposits are substantiated by McLeodUSA's
records.

2.7.6  Customer Obligations

The existence of a deposit in no way relieves the Customer of the obligation to
comply with McLeodUSA's regulations for the prompt payment of bills.

Issued: November 18, 2002
BY:

Cancelled

January 3, 2007

Missouri Public
Service Commission

EffectiveDecmber 182662
David R. Conn December 27, 2002
Vice President, Law and Regulatory Affairs
6400 C Street SW, P.O. Box 3177 .
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2.0 General Rules and Regulations (cont’d)
2.7 Deposits (cont’d)

2.7.7 Refund

The deposit shall be refunded or credited to the Customer after not more than
twelve (12) consecutive months of prompt payment or as required by applicable
Commission rules. The account shall be reviewed after twelve (12) months of
service, and if the deposit is retained, it shall again be reviewed at the end of
McLeodUSA's accounting year or on the anniversary date of the account.

2.7.8 Interest

Deposits held for thirty days or more will be paid interest on that deposit at a rate
specified by the Public Service Commission.

Issued: November 18, 2002 EffectiverBecmber18;,2002
BY: DavidR. Conn December 27, 2002
Vice President and Deputy General Counsel

CANCELLED 6400 C Street SW, P.Q. Box 3177
August 19, 2013 . -

Missouri Public Cedar Rapids, lowa 52406 F| I ed

Service Commission . . .

JX-2014-0071 Missouri Public

Service Commission




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services Fourth Revised Sheet No. 30
Canceling Third Revised Sheet No. 30

2.0 General Rules and Regulations (cont’d)

2.8 Billing

2.8.1 Monthly Billing
McLeodUSA offers a paperless billing option in lieu of distributing a monthly paper

invoice, unless it is prohibited by state law. The paperless billing option allows the
customer to access the McLeodUSA website to view “Your Account” at the
customer’s convenience. There is no charge for either billing option selected by the
customer.

Bills to Customers will be issued monthly unless McLeodUSA is authorized by the
Commission to bill at other than monthly intervals because of unusual circumstances.
Local service charges, including installation charges, are billed in advance. Certain
toll charges and NRCs are billed in arrears. If a Customer elects, McLeodUSA may
issue a billing statement to a Customer in an electronic format only.

McLeodUSA shall have no responsibility with respect to billings, charges, or disputes
related to services used by the Customer which are not included in the services herein
including, without limitation, any local, regional, and long distance services provided
by a third party vendor. The Customer shall be fully responsible for the payment of
any bills for such services and for the resolution of any disputes or discrepancies with
the service provider.

(M)
|
|
|
|
|
(M)
2.8.2 Bill Contents
The bill form or a bill insert will provide the following information: the dates at the
beginning and end of the billing period; the last date for timely payment, which shall
not be less than twenty (20) days after the bill is rendered; the amount of the net
charge, stated by category, for local service, bundled packages, packages of long
distance minutes, ancillary services and equipment, toll service, information service,
sales tax and excise tax, and of any late payment charge, together with the gross
amount of the bill, with separate entries for total amounts current or in arrears.
McLeodUSA will also comply with reasonable requests for bill detail.
(Account Service Fee and Access Recovery Surcharge are grandfathered and moved to Section 6.13 (N)
Issued: November 21, 2008 Effective: January 1, 2009
BY: General Counsel
ACANtC1EgLL2EOD13 One Martha’s Way, P.O. Box 3177 FILED
ugus , .
Miisouri Public Hlawatha! lowa 52233 Missouri Public
Service Commission Service Commission
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2.0 General Rules and Regulations (cont’ d)

2.8 Billing

2.8.1 Monthly Billing
McLeodUSA offers a paperless billing option in lieu of distributing a monthly (N)

paper invoice, unless it is prohibited by state law. The paperless billing option |
allows the customer to access the McLeodUSA website to view “Y our |
Account” at the customer’s convenience. There is no charge for either billing |
option selected by the customer. (N)

Bills to Customers will be issued monthly unless McLeodUSA is authorized by
the Commission to hill at other than monthly intervals because of unusual
circumstances. Loca service charges, including installation charges, are billed in
advance. Certain toll charges and NRCs are billed in arrears. If a Customer
elects, McLeodUSA may issue a billing statement to a Customer in an electronic
format only.

McLeodUSA shall have no responsibility with respect to billings, charges, or
disputes related to services used by the Customer which are not included in the
services herein including, without limitation, any local, regional, and long distance
services provided by a third party vendor. The Customer shall be fully
responsible for the payment of any bills for such services and for the resolution of
any disputes or discrepancies with the service provider.

An Account Service Fee will be applied to hills that do not meet a minimum *total
current charges’. See Account Service Fee listed in Section 4.1 for the
applicable rates. Also, an Access Recovery Surcharge, which is used to offset
increased costs associated with gaining access to incumbent networks, will be
assessed monthly. This fee is not atax or charge imposed by a government
entity. The ARS is based on the percentage of the total monthly recurring
charges. See Access Recovery Surcharge listed in Section 4.1 for the applicable
rates.

2.8.2 Bill Contents
The bill form or abill insert will provide the following information: the dates at the
beginning and end of the hilling period; the last date for timely payment, which
shall not be less than twenty (20) days after the bill is rendered; the amount of
the net charge, stated by category, for local service, bundled packages, packages
of long distance minutes, ancillary services and equipment, toll service,
information service, sales tax and excise tax, and of any late payment charge,
together with the gross amount of the bill, with separate entries for total amounts
current or in arrears. McLeodUSA will also comply with reasonable requests for

bill detall.
I ssued: September 7, 2007 Effective: October 7, 2007
BY: Gengd Counsd
CANCELLED ,
January 1, 2009 O_ne Martha s Way, P.O. Box 3177 FILED
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2.0 General Rules and Regulations (cont’ d)

2.8 Billing
2.8.1 Monthly Billing

Bills to Customers will be issued monthly unless McLeodUSA is authorized by
the Commission to bill at other than monthly intervals because of unusual
circumstances. Local service charges, including installation charges, are billed in
advance. Certain toll charges and NRCs are billed in arrears. If a Customer
elects, McLeodUSA may issue a billing statement to a Customer in an electronic
format only.

McLeodUSA shall have no responsibility with respect to billings, charges, or
disputes related to services used by the Customer which are not included in the
services herein including, without limitation, any local, regional, and long distance
services provided by athird party vendor. The Customer shall be fully
responsible for the payment of any bills for such services and for the resolution of
any disputes or discrepancies with the service provider.

An Account Service Fee will be applied to hills that do not meet a minimum *total

current charges’. See Account Service Fee listed in Section 4.1 for the

applicable rates. Also, an Access Recovery Surcharge, which is used to offset (N)
increased costs associated with gaining access to incumbent networks, will be |
assessed monthly. Thisfee is not atax or charge imposed by a government |
entity. The ARS is based on the percentage of the total monthly recurring |
charges. See Access Recovery Surcharge listed in Section 4.1 for the applicable |
rates. (N)

2.8.2 Bill Contents

The bill form or a bill insert will provide the following information: the dates at the
beginning and end of the billing period; the last date for timely payment, which
shall not be less than twenty (20) days after the bill is rendered; the amount of

the net charge, stated by category, for local service, bundled packages, packages
of long distance minutes, ancillary services and equipment, toll service,
information service, sales tax and excise tax, and of any late payment charge,
together with the gross amount of the bill, with separate entries for total amounts
current or in arrears. McLeodUSA will also comply with reasonable requests for
bill detail.

Issued: December 22, 2006 Effective: February 15, 2007
BY: Generd Counsd
One Martha s Way, P.O. Box 3177

CANCELLED Hiawatha, lowa 52233 -
Oct. 7, 2007 Filed
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2.0 General Rules and Regulations (cont’ d)

2.8 Billing

2.8.1 Monthly Billing

Bills to Customers will be issued monthly unless McLeodUSA is authorized by
the Commission to bill at other than monthly intervals because of unusual
circumstances. Local service charges, including installation charges, are billed in
advance. Certain toll charges and NRCs are billed in arrears. If a Customer
elects, McLeodUSA may issue a billing statement to a Customer in an electronic
format only.

McLeodUSA shall have no responsibility with respect to billings, charges, or
disputes related to services used by the Customer which are not included in the
services herein including, without limitation, any local, regional, and long distance
services provided by athird party vendor. The Customer shall be fully
responsible for the payment of any bills for such services and for the resolution of
any disputes or discrepancies with the service provider.

An Account Service Fee will be applied to hills that do not meet a minimum *total (N)
current charges’. See Account Service Fee listed in Section 4.1 for the |
applicable rates. (N)

2.8.2 Bill Contents

The bill form or abill insert will provide the following information: the dates at the
beginning and end of the hilling period; the last date for timely payment, which
shall not be less than twenty (20) days after the bill is rendered; the amount of

the net charge, stated by category, for local service, bundled packages, packages
of long distance minutes, ancillary services and equipment, toll service,
information service, sales tax and excise tax, and of any late payment charge,
together with the gross amount of the bill, with separate entries for total amounts
current or in arrears. McLeodUSA will also comply with reasonable requests for
bill detall.

| ssued: November 15, 2006 Effective December 15, 2006
BY: Genegd Counsd
One Martha s Way, P.O. Box 3177

Cancelled Hiawatha, lowa 52233 .
Feburary 15, 2007 FI I ed
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2.0 General Rules and Regulations (cont’d)

2.8 Billing

2.8.1

2.82

Monthly Billing

Bills to Customers will be issued monthly unless McLeodUSA is authorized by
the Commission to bill at other than monthly intervals because of unusual
circumstances. Local service charges, including installation charges, are billed in
advance. Certain toll charges and NRCs are billed in arrears. If a Customer
elects, McLeodUSA may issue a billing statement to a Customer in an electronic
format only.

McLeodUSA shail have no responsibility with respect to billings, charges, or
disputes related to services used by the Customer which are not included in the
services herein including, without hmitation, any local, regional, and long distance
services provided by a third party vendor. The Customer shall be fully
responsible for the payment of any biils for such services and for the resolution of
any disputes or discrepancies with the service provider.

Bill Contents

The bill form or a bill insert will provide the following information: the dates at the
beginning and end of the billing period; the last date for timely payment, which
shall not be less than twenty (20) days after the bill is rendered; the amount of

the net charge, stated by category, for local service, bundled packages, packages
of long distance minutes, ancillary services and equipment, toll service,
information service, sales tax and excise tax, and of any late payment charge,
together with the gross amount of the bill, with separate entries for total amounts
current or in arrears. McLeodUSA will also comply with reasonable requests for
bill detail.

Cancelled

December 15, 2006

Missour1 Public
Service Commission

Issued: November 18, 2002 Effective-Pecmber18-2062

BY: DavidR. Conn December 27, 2002
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Towa 52406 Filed
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2.0 General Rules and Regulations {cont’d)

2.9 Payment for Service

291

2.9.2

293

Late Payment Charge

McLeodUSA may impose a one time late payment charge not to exceed 1.5%

on any bill not paid by the due date listed on the invoice. Customers are obligated
to drop off payment at a designated payment location or mail payment to the
address contained on the invoice. Customers shall be responsible for all costs
incurred in the collection of unpaid charges or in any other action to enforce
payments and/or obligations arising under this tariff. McLeodUSA will also
charge a check service charge if a check tendered for payment is returned to
McLeodUSA as non-sufficient funds (NSF) or is not in acceptable form.

Residential customers will be granted one complete forgiveness of a late payment
charge each calendar year. On one monthly bill in each period of eligibility, the
net amount of such bill will be accepted as full payment for the month after
expiration of the net payment period. The Customer will be notified by mailed
written notice that the eligibility has been used. Such forgiveness of late payment
charges will have no effect on the credit rating of the Customer.

Partial Payment

If a Customer makes a partial payment in a timely manner and does not
designate the service for which payment is made, the payment shall first be
applied to the undisputed balance for local service, with the remainder applied on
a pro rata basis to regulated utility services and toll service. Any remainder will
then be applied to deregulated and unregulated services other than toll. Any late
payment penalty charge will be applied only to the outstanding balance for utility
SETVICES.

Timely Payment for Residential Customers

Each residential Customer is permitted to have a last day for timely payment
changeable for cause in writing.

Issued: November 18, 2002 EffectiverPecmber18,2002
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Service Commission
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2.0 General Rules and Regulations (cont’d)

29

2.10

Payment for Service (cont’d)

294

295

Collection

No collection efforts other than the rendering of the bill shall be undertaken until
the delinquency date.

Taxes and Fees

Any governmental assessments, fees, licenses, or other similar taxes or fees
imposed upon McLeodUSA may be charged to Customers receiving
McLeodUSA’s service within the territorial limits of the governmental authority
imposing such taxes and fees. Such taxes and fees will be allocated among such
Customers on the basis of Customers’ monthly charges for the types of service
made subject to the taxes or fees, Such taxes and fees will be separately stated
on bills.

LNP, PICC, USF, TRS, TTY/TDD surcharges will also be charged where
applicable.

Disputes and Complaints

2.10.1 Disputed Bills

In the event of a dispute concerning the bill, McLeodUSA will require the
Customer to pay a sum of money equal to the amount of the undisputed portion
of the bill. Following payment of the undisputed amount, efforts to resolve the
complaint using the complaint procedures in Section 2.10.2 shall continue, and for
not less than forty-five (45) days after the rendering of the disputed bill. Service
shall not be disconnected for nonpayment of the disputed amount. The 45-day
period may be extended by up to sixty (60) days if requested of McLeodUSA by
the Public Service Commission in the event the Customer files a written
complaint with the agency. Subject to regulatory requirements, McLeodUSA’s
policy is to limit retroactive adjustments for billing errors to 90 days prior to the
date the error is discovered.

Issued: November 18, 2002 Effective—TPeember 182602

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

BY: David R. Conn December 27, 2002
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2.0 General Rules and Regulations (cont’ d)

210 Disputes and Complaints (cont’d)

2.10.2 Complaint Procedures

Inquiries, general questions, or complaints may be directed informally to
McLeodUSA by telephone, in person, or in writing at McLeodUSA's office
located at One Martha' s Way, P.O. Box 3177, Hiawatha, lowa 52233. Business (M
customers can reach McLeodUSA'’ s customer service department by dialing toll-
free: 1-800-593-1177. Residential customers can reach McLeodUSA’s

customer service department by dialing toll-free: 1-800-500-3543. McLeodUSA's
customer service department accepts calls on a twenty-four-hour-a-day basis.
Complaints concerning the charges, practices, facilities, or services of
McLeodUSA will be investigated promptly and thoroughly. McLeodUSA will
keep records of each complaint showing the name and address of the
complainant, the date and nature of the complaint, its disposition, and al other
pertinent facts dealing with the complaint that will enable McLeodUSA to review
and analyze its procedures and actions for at least thirty (30) days. Each
Customer may file with the Commission for resolution of disputes. Each
complainant will be mailed a statement of the complainant’s right to contact the
Commission at:

Missouri Public Service Commission
P.O. Box 360

Governors Office Building

200 Madison St.

Jefferson City, Missouri 65101
1-800-392-4211

Issued: December 4, 2006 Effective: January 3, 2007
BY: Generd Counsd
One Martha s Way, P.O. Box 3177
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2.0 General Rules and Regulations (cont’d)

2.10  Disputes and Complaints (cont’d)

2.10.2 Complaint Procedures

| Inquiries, general questions, or complaints may be directed informally to
McLeodUSA by telephone, in person, or in writing at McLeodUSA’s office
located at McLeodUSA Technology Park, 6400 C Street, SW, P.O. Box 3177,
Cedar Rapids, Iowa 52406. Business customers can reach McLeodUSA’s

I customer service department by dialing toll-free: 1-800-593-1177. Residential
customers can reach McLeodUSA’s customer service department by dialing toll-
free: 1-800-500-3543. McLeodUSA’s customer service department accepts calls
on a twenty-four-hour-a-day basis. Complaints concerning the charges,
practices, facilities, or services of McLeodUSA will be investigated promptly and
thoroughly. McLeodUSA will keep records of each complaint showing the name
and address of the complainant, the date and nature of the complaint, its
disposition, and all other pertinent facts dealing with the complaint that will enable
McLeodUSA to review and analyze its procedures and actions for at least thirty
(30) days. Each Customer may file with the Commission for resolution of
disputes. Each complainant will be mailed a statement of the complainant’s right
to contact the Commission at:

Missouri Public Service Commission
P.O. Box 360

Governors Office Building

200 Madison St.

Jefferson City, Missouri 65101
1-800-392-4211

Issued: November 18, 2002
BY:

Cancelled

January 3, 2007

Missour1 Public
Service Commission

Effective:-Becemberi8;2062
Dawvid R. Conn December 27, 2002
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Towa 52406 Filed

Missouri Public
Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C.MONo. 5

Original Sheet No. 34

2.0 General Rules and Regulations (cont’d)

2.10

2.11

Disputes and Complaints (cont’d)

2.10.3 Bill Insert or Notice

McLeodUSA shall notify Customers, by bill insert or notice on the bill form, of
the address and telephone number where a Mcl.eodUSA representative qualified
to assist in resolving the complaint can be reached. The bill insert or notice shall
also include the following statement: “If McLeodUSA does not resolve your
complaint, the service may be subject to state regulation. You may contact the
Missouri Public Service Commission, P.O. Box 360, Governors Office Building,
200 Madison St., Jefferson City, MO, 65101, 1-800-392-4211.” The bill insert or
notice on the bill will be provided no less than annually.

Service Refusal, Disconnection, and Suspension

In no event shall service be disconnected on the day preceding or day
on which McLeodUSA’s local business office or local authorized agent is closed.

2.11.1 Notice of Pending Disconnection

Prior to the disconnection of service, McLeodUSA shall provide a written notice
to the Customer setting forth the reason for disconnection and the final date by
which the account is to be settled or specific action taken. Final dates shall be no
less than ten (10) calendar days with respect to an unpaid bill after the notice is
rendered and no less than 12 days with respect to an unpaid or new deposit. The
notice shall be considered rendered to the Customer when deposited in the U.S.
Mail with postage prepaid. If delivery is by other than U.S. Mail, the notice shall
be considered rendered when delivered to the last known address of the person
responsible for payment for the service. The notice will specify (800-593-1177
for business customers; 800-500-3543 for residential customers) as a toll-free
number at which a McLeodUSA representative can be reached to provide
additional information about the disconnection.

Issued: November 18, 2002 EffectiverDecemter 182002

CANCELLED
August 19, 201

3

Missouri Public
Service Commission

JX-2014-0071

BY: David R. Conn December 27, 2002

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177 .
Cedar Rapids, lowa 52406 Filed

Missouri Public
. i ) Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 35

2.0 General Rules and Regulations (cont’d)

2.11  Service Refusal, Disconnection, and Suspension (cont’d)

2.11.2 Reasons for Service Refusal, Disconnection, and Suspension

Service may be refused, disconnected, or suspended:

A. Without notice if a condition on the Customer’s premises is determined
by McLeodUSA to be hazardous.

B. Without notice if the Customer uses the service in such a manner as to
adversely affect McLeodUSA’s equipment or McLeodUSA’s service to
others.

C. Without notice if equipment furnished, leased, or owned by McLeodUSA
is subject to tampering.

D. Without notice if there is unauthorized use. Unauthorized use includes,
without limitation, use or attempted use for an unlawful purpose and/or
use or attempted use in any fraudulent manner.

Issued: November 18, 2002 EffectiverDeeombert&;-2002
BY: DavidR.Conn December 27, 2002
Vice President and Deputy General Counsel
ACANtC1EgLL2EoD13 6400 C Street SW, P.O. Box 3177
ugus , . -
Service Commission . . .
UX-2014-0071 Missour1 Public

Service Commission




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

Original Sheet No. 36

2.0 General Rules and Regulations {(cont’d)

2.11  Service Refusal, Disconnection, and Suspension {cont’d)

2.11.2 Reasons for Service Refusal, Disconnection, and Sugpension (cont’d)

E.

With prior written notice if there are reasonable grounds to believe there
is a violation of or noncompliance with McLeodUSA’s regulations on file
with the Commission, municipal ordinances, or law.

With prior written notice if the Customer or prospective Customer fails to
furnish service equipment, permits, certificates, or rights-of-way
specified to be furnished in McLeodUSA s regulations filed with the
Commission as conditions for obtaining service, or withdraws such
equipment or terminates those permissions or rights, or fails to fulfill the
contractual obligations imposed upon the Customer as conditions of
obtaining service.

With prior written notice if the Customer fails to permit McLeodUSA
reasonable access to its equipment.

With prior written notice if the Customer routinely uses

abusive or profane language or makes physical threats in conversations
with McLeodUSA personnel, or otherwise abuses access to customer
service personnel by making repeated unwarranted calls that are
unrelated to specific service issues.

Issued: November 18, 2002
BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

Effective-Deember13-2002
David R. Conn December 27, 2002
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Towa 52406 Filed

Missouri Public
Service Commission



McLeodUSA Telecommunications Services, Inc. PS.C. MO No. 5
Original Sheet No. 37

2.0 General Rules and Regulations (cont’d)

2.11  Service Refusal, Disconnection, and Suspension (cont’d)

2.11.3 Refusal, Disconnection, and Suspension of Service for Nonpayment of Bill

Except as restricted by Section 2.11.4, service may be refused, disconnected, or
suspended for nonpayment of a bill if McLeodUSA has made a reasonable
attempt to effect collection and:

A. McLeodUSA has provided the Customer with ten (10) days’ prior
written notice with respect to an unpaid bill or twelve (12) days” written
notice with respect to an unpaid new deposit.

B. McLeodUSA is open, at minimum, one more hour and open the following
day of the scheduled disconnection.

C. In the event of a dispute concerming the bill, McLeodUSA will require
the Customer to pay a sum of money equal to the amount of the
undisputed portion of the bill. Following payment of the undisputed
amount, efforts to resolve the complaint using the complaint procedures
in Section 2.10.2 shall continue, and service shall not be disconnected for
nonpayment of the disputed amount.

Issued: November 18, 2002 Effective=Beember18-2062
BY: DavidR.Conn December 27, 2002
Vice President and Deputy General Counsel

ACAN?%LZEO% 6400 C Street SW, P.O. Box 3177 .

ugust 19, .

Miisouri Public Cedar Rap]ds, Towa 52406 Flled

Service Commission Missouri Public

JX-2014-0071

_ Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

Original Sheet No. 38

2.0 General Rules and Regulations (cont’d)

2.11

Service Refugal, Disconnection, and Suspension (cont’d)

2.11.4 Insufficient Reasons for Refusal, Suspension, or Discontinuance of Service

The following reasons are not sufficient cause for refusal, suspension, or
discontinuance of service to a present or prospective Customer:

A. Delingquency in payment for service by a previous occupant of the
premises to be served, unless that occupant is a Customer of the same
household as the customer.

B. Failure to pay for unregulated services or equipment purchases.
C. Failure to pay the bill of another Customer as guarantor thereof.

D. Failure to pay for a different type or class of public utility service or 900,
960 or 976 calls disputed by the Customer. However, if a residential
customer has requested that McLeodUSA remove the free 900 or 976
call blocking service, then that Customer shall be fully responsible for
payment of all such calls regardless of who made the call from the
Customer’s telephone line.

E. Failure to pay for information service not regulated by the Commission.
F. Permitting another occupant of the premises access to the telephone
utility service when that other occupant owed an uncollectible bill for

service rendered at a different location.

Medical Emergency

Notwithstanding any other provision of this tariff, McLeodUSA will postpone the
disconnection of service to a residential Customer for a reasonable time, not to
exceed thirty (30) days, if the Customer produces verification from a physician or
a public health or social services official stating that telephone service is essential
due to an existing medical emergency of the Customer, a customer of the
Customer’s family, or any permanent resident of the premises where service is
rendered. This written verification shall identify the medical emergency and
specify the circumstances. Initial verification may be by telephone if written
verification is forwarded to McLeodUSA within five (5) days.

Issued: November 18, 2002 Effectrve-Peember18;-2002

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

BY: DavidR. Conn December 27, 2002
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406 Filed

Missouri Public
Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

Original Sheet No. 39

2.0 General Rules and Regulations (cont’d)

2.11

2.12

Service Refusal, Disconnection. and Suspension (cont’d)

2.11.6 Temporary Service

When McLeod renders temporary service to a Customer, the Customer may be
required by McLeod to bear the entire cost of installing and removing the service
facilities in excess of any salvage realized.

Cancellations and Deferments of Service

When a Customer cancels or defers an order for service before the service is activated,
a charge applies that will allow McLeodUSA to recover its unrecovered costs, including
but not limited to outside vendor charges, engineering, labor, materials, and equipment.
Charges apply as follows:

2,121

Cancellation

In a cancellation situation, the charge is equal to the unrecoverable costs incurred
prior to the request for cancellation and the costs of removal, restoration, and

disposal, if any, to comply with the cancellation. Those costs include, but are not
limited to, costs of outside vendors, engineering, labor, nonrecoverable materials,

and equipment expense.

Issued: November 18,2002
BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

Effectiver Deomber 18,2602
David R. Conn December 27, 2002
Vice President, Law and Regulatory Affairs
6400 C Street SW, P.O. Box 3177 .
Cedar Rapids, Iowa 52406 Filed

Missouri Public
Service Commission




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

Original Sheet No. 40

2.0 General Rules and Regulations (cont’d)

2.12  Cancellations and Defernments of Service (cont’d)

2.12.2 Deferment of Start of Service

If a request for deferment of service is received by McLeodUSA prior to the
date an order for equipment or service is placed with McLeodUSA’s supplier, no
charge shall apply. For deferments received by McLeodUSA subsequent to the
date the order for equipment or service is placed with McLeodUSA’s supplier, a
monthly recurring charge based upon the costs incurred prior to the request for
the deferment applies. This monthly rate shall be equal to the deferred
investment multiplied by the monthly prime interest rate as announced by
USBank plus recurring costs resulting directly from the deferral such as storage,
taxes, etc., unless otherwise ordered by the Commission.

In addition, any extraordinary nonrecurring costs resulting from the deferral, such
as additional engineering, labor, and transportation, shall be billed in total. Billing
shall start at the beginning of the month of deferment and extend to the start of
service. Charges shall not exceed the monthly rate that would have applied had
the service been established. McLeodUSA will also charge the Customer who
defers service any and all rates and charges incurred by McLeodUSA for any
leased facilities for which McLeodUSA is held responsible. McLeodUSA will
make a good faith effort to minimize those rates and charges whenever possible.

2.13  Information Service Access Blocking

Where facilities are available, McLeodUSA shall institute call blocking to all “900”, “960"
and “976” prefix numbers, without charge for the first block subject to applicable law. If
a customer chooses to eliminate the free call blocking service for these types of calls, the
Customer shall be fully responsible for all such charges regardless of who made such

calls from the Customer’s telephone line. McLeodUSA will comply with all applicable
rules of the Commission concerning such blocking.

Issued: November 18, 2002
BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

EffectiverDecmber 18,2002
David R. Conn December 27, 2002
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177 .
Cedar Rapids, lowa 52406 Flled
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 41

2.0 General Rules and Regulations (cont’d)

2.14  Special Construction and Spectal Arrangemenis

Subject to the agreement of McLeodUSA and to all of the regulations contained in the
tariffs of McLeodUSA, special construction and special arrangements may be
undertaken on a reasonable efforts basis at the request of the Customer. Special
arrangements include any service or facility relating to a regulated telecommunications
service not otherwise specified under tariff, or for the provision of service on an
expedited basis or in some other manner different from the normal tariff conditions.
Special construction is that construction undertaken:

A where facilities are not presently available, and there is no other requirements for
the facilities so constructed;

B. of a type other than that which McLeodUSA would normally utilize in the
furnishing of its services;

C. over a route other than that which McLeodUSA would normally utilize in the
furnishing of'its services;

D. in a quantity greater than that which MclLeodUSA would normally construct;
E. on an expedited basis;

F. on a temporary basis until permanent facilitics are available;

G. involving abnormal costs; or

H. in advance of its normal construction.

2.14.1 Basis for Charges

Where Mcl.eodUSA fumishes a facility or service on a special construction
basis, or any service for which a rate or charge is not specified in McLeodUSA’s
tariffs, charges will be based on the costs incurred by McLeodUSA and may
include: (1) non-recurring type charges; (2) recurring type charges; (3)
termination liabilities; or (4) combinations thereof. The agreement for special
construction will ordinanly include a minimum service commitment based upon
the estimated service life of the facilities provided.

Issued: November 18, 2002 Effective:Decmber 18,2662
BY: DavidR. Conn December 27, 2002
Vice President and Deputy General Counsel
ASAu,:?%LonDB 6400 C Street SW, P.O. Box 3177 .
Miisouri Public Cedar Rapids, Towa 52406 Flled
Service Commission

JX-2014-0071 Missouri Public
e Service Commission




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

d/b/a PAETEC Business Services

First Revised Sheet No. 42
Canceling Original Sheet No. 42

2.0 General Rules and Regulations (cont’d)

2.14 Specia Construction and Special Arrangements (cont’ d)

2.14.2 Basisfor Cost Computation

The costs referred to in 2.14.1 preceding may include one or more of the following
itemsto the extent they are applicable:

Installation cost of the facilities to be provided including estimated costs for the
rearrangements of existing facilities. Installation cost includes the cost of:

1.

2.

3.

4,

5.

equipment and materials provided or used,
engineering, labor and supervision,
transportation,

rights of way, and

any other item chargeable to the capital account;

Annua chargesincluding the following:

1 cost of maintenance,
2. depreciation on the estimated cost installed of any facilities provided,
based on the anticipated useful service life of the facilities with an
appropriate allowance for the estimated net salvage,
3. administration, taxes and uncollectible revenue on the basis of reasonable
average costs for these items,
4, any other identifiable costs related to the facilities provided, and
5. an amount for return and contingencies.
2.15 Non-Routine Ingtallation (N)
I
At the Customer's request, installation and/or maintenance may be performed outside the |
Company's regular business hours or in hazardous locations. In such cases, chargesbased on |
cost of the actual labor, material, or other costs incurred by or charged to the Company will |
apply. If installation is started during regular business hours but, at the Customer's request, |
extends beyond regular business hours into time periods including, but not limited to, |
weekends, holidays, and/or night hours, additional charges may apply. If the Customer |
reschedules an installation, additional charges may apply. (N)

Issued: March 11, 2010

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

BY:

Effective: April 11, 2010

Genera Counsel
One Martha s Way, P.O. Box 3177 ~ FILED
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 42

2.0 General Rules and Regulations {cont’d)

2.14  Special Construction and Special Arrangements (cont’d)

2.14.2 Basis for Cost Computation

The costs referred to in 2.14.1 preceding may include one or more of the
following items to the extent they are applicable:

A. Installation cost of the facilities to be provided including estimated costs for the
rearrangements of existing facilities. Installation cost includes the cost of:

1. equipment and materials provided or used,
2. engineering, labor and supervision,
3. transportation,
4. rights of way, and
5. any other item chargeable to the capital account;
B. Annual charges including the following:
1. cost of maintenance,
2. depreciation on the estimated cost installed of any facilities provided,

based on the anticipated useful service life of the facilities with an
appropriate allowance for the estimated net salvage,

3. administration, taxes and uncollectible revenue on the basis of reasonable
average costs for these items,

4. any other identifiable costs related to the facilities provided, and
5. an amount for retum and contingencies.
Issued: November 18, 2002 Effective:Becmber 18,2602
BY: DavidR. Conn December 27, 2002
CANCELLED Vice President and Deputy General Counsel
April 11, 2010 6400 C Street SW, P.O. Box 3177 .
Missouri Public Cedar Rapids, lowa 52406 Flled
Service Commission i Besouri Bl
JX-2010-0560
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services Eighth Revised Sheet No. 43

Canceling Seventh Revised Sheet No. 43

3.0 Description of Services Offered

3.1 Long Distance Interexchange and 800 Services

3.11

3.1.2

3.1.3

3.14

Commercial Switched Outbound ("1+")

Switched outbound services provide direct dialed ("1+") long distance services to
commercial Subscribers. Subscribers may also access McLeodUSA's services by
dialing "10XXX." Subscribers access McLeodUSA's services through switched access
origination.

Commercial Switched 800/888/877 Inbound

Switched 800/888/877 provides an inbound toll-free calling service to commercial
Subscribers. Subscriber is billed for each toll-free call, rather than the call originator.
Calls terminate to Subscriber via switched access lines. Customer may be billed a
monthly recurring charge. Inbound toll free intraLATA calls or inbound toll free
instate interLATA calls where McLeodUSA may or may not be the responsible
organization and where an interexchange carrier, or an entity other than a local
exchange carrier, is not involved in the switching and transport of those calls between
the calling party and McLeodUSA switching center, shall be subject to the rates for
inbound toll free calling as published herein.

Commercial Dedicated Outbound (1+)

Dedicated outbound services provide direct dialed ("1+") long distance services to
commercial Subscribers. Subscribers may also access McLeodUSA's services by
dialing "10XXX." Subscribers access McLeodUSA's services through dedicated
access origination.

Commercial Dedicated 800/888/877 Inbound

Dedicated 800/888/877 provides an inbound toll-free calling service to commercial
Subscribers. Subscriber is billed for each toll-free call, rather than the call originator.
Calls terminate to Subscriber via dedicated access lines. Inbound toll free intraLATA
calls or inbound toll free instate interLATA calls where McLeodUSA may or may not
be the responsible organization and where an interexchange carrier, or an entity other

—_—_—————————ee—eee D

than a local exchange carrier, is not involved in the switching and transport of those (M) ||
calls between the calling party and McLeodUSA switching center, shall be subject to |
the rates for inbound toll free calling as published herein. |
3.1.5 800/888/877 Inbound with PIN |
800/888/877 Inbound with PIN provides customers the opportunity to phone a |
predesignated number using a company 800/888/877 with a four-digit PIN assigned |
by the company. Calls are billed in full minute increments with a one-minute I\ll
minimum. (N)
(The previous Section 3.1 has been grandfathered and moved to Section 6.12.)
(The previous Section 3.1 has been grandfathered and moved to Section 6.14) (N)
Issued: November 21, 2008 Effective: January 1, 2009
BY: General Counsel
ACAN?:ESLLZEODw One Martha’s Way, P.O. Box 3177 FILED
ugus , .
Migsouri Public Hlawatha! lowa 52233 Missouri Public

Service Commission
JX-2014-0071
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services Seventh Revised Sheet No. 43
Canceling Sixth Revised Sheet No. 43

3.0 Description of Services Offered

3.1 Long Distance Interexchange and 800 Services

McLeodUSA long distance services are interexchange telephone services that allow

customers to originate and terminate interexchange calls at locations within the state of

Missouri. A Customer must select McLeodUSA as their primary interexchange carrier for

both Interstate and Intrastate long Distance. Usage charges are based on the duration and (D)
time of day of each call when applicable. (D)(T)

Where Customer’s local service is provided by McLeodUSA, McLeodUSA offers reduced
long distance pricing on a nondiscriminatory basis provided all Customer’s local lines at a
Customer location are served by McLeodUSA. Intrastate rates will be applied to any call
record where the originating ANI is not provided by the customer or the originating carrier.

McLeodUSA 800 services are inward WATS services that permit intrastate calls to a
customer's station in one location from stations in diverse geographical locations, and for
which the McLeodUSA customer is billed for the calls rather than the call's originator.
Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second average
connect time (i.e., total monthly minutes of use divided by total monthly calls must equal at
least 30 seconds) for a given terminating service group. All calls are rounded up to the next
higher increment. In the event that 800 calls do not meet the 30-second average connect time
requirement, billable usage will be increased by a surcharge equal to the necessary number of
minutes at the average cost per minute to meet the 30-second requirement. In addition,
Customers may also order Originating ANI Sorting, which provides the Customer with a
detailed monthly analysis of the originating telephone numbers of those placing 800 calls. A
Customer must select McLeodUSA as their primary interexchange carrier for both Interstate
and Intrastate long Distance. With the exception of Preferred Advantage® toll Free services,
usage charges are based on the duration and time of day of each call when applicable.

Long Distance and Toll Free Packages consist of a bucket anytime minutes used by the

Customer for outgoing domestic long distance calls. Long distance minutes used in excess of
the bucket of minutes shall be billed at the “overage rate per minute.”

(The previous Section 3.1 has been grandfathered and moved to Section 6.12.)

Issued: September 2, 2008 Effective: October 2, 2008
CANCELLED BY: General Counsel
Missouri Public Hiawatha, lowa 52233 Missouri Public
Service Commission Service Commission

JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Sixth Revised Sheet No. 43
Canceling Fifth Revised Sheet No. 43

3.0 Description of Services Offered

3.1 Long Distance Interexchange and 800 Services (M)(N)

McLeodUSA long distance services are interexchange telephone services that allow
customers to originate and terminate interexchange calls at locations within the state of
Missouri. A Customer must select McLeodUSA as their primary interexchange carrier for
both Interstate and Intrastate long Distance. With the exception of Preferred Advantage®
long distance services, usage charges are based on the duration and time of day of each call
when applicable.

Where Customer’s local service is provided by McLeodUSA, McLeodUSA offers reduced
long distance pricing on a nondiscriminatory basis provided all Customer’s local lines at a
Customer location are served by McLeodUSA. Intrastate rates will be applied to any call
record where the originating ANI is not provided by the customer or the originating carrier.

McLeodUSA 800 services are inward WATS services that permit intrastate calls to a
customer's station in one location from stations in diverse geographical locations, and for
which the McLeodUSA customer is billed for the calls rather than the call's originator.
Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second average
connect time (i.e., total monthly minutes of use divided by total monthly calls must equal at
least 30 seconds) for a given terminating service group. All calls are rounded up to the next
higher increment. In the event that 800 calls do not meet the 30-second average connect time
requirement, billable usage will be increased by a surcharge equal to the necessary number of
minutes at the average cost per minute to meet the 30-second requirement. In addition,
Customers may also order Originating ANI Sorting, which provides the Customer with a
detailed monthly analysis of the originating telephone numbers of those placing 800 calls. A
Customer must select McLeodUSA as their primary interexchange carrier for both Interstate
and Intrastate long Distance. With the exception of Preferred Advantage® toll Free services,
usage charges are based on the duration and time of day of each call when applicable.

Long Distance and Toll Free Packages consist of a bucket anytime minutes used by the
Customer for outgoing domestic long distance calls. Long distance minutes used in excess of
the bucket of minutes shall be billed at the “overage rate per minute.”

(N)
(M)
(The previous Section 3.1 has been grandfathered and moved to Section 6.12.)
(N)
Issued: February 4, 2008 Effective: March 5, 2008
BY: General Counsel
CANCELLED One Martha’s Way, P.O. Box 3177 FILED
October 2, 2008 Hiawatha, lowa 52233 Missouri Public

Missouri Public
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

Fifth Revised Sheet No. 43
Canceling Fourth Revised Sheet No. 43

3.0 Descrption of Services Offered

31 Long Distance Interexchange Services
McLeodUSA long distance services are interexchange telephone services that allow
customers to originate and terminate interexchange calls at locations within the state of
Missouri. A Customer must select Mcl.eodUSA as their primary interexchange carrier
for both Interstate and Intrastate long Distance. With the exception of Preferred (M)
Advantage® long distance services, usage charges are based on the duration and time of (T)
day of each call when applicable. Where Customer’s local service is provided by
McLeodUSA, Mcl.eodUSA offers reduced long distance pricing on a nondiscriminatory

basis provided all Customer’s focal lines at a Customer location are served by
McLeodUSA.

Long Distance Preferred Advantage® Packages consist of a bucket anytime minutes

used by the Customer for both incoming and outgoing domestic long distance calls. Long
distance minutes used in excess of the bucket of minutes shall be billed at the “overage

rate per mmute.” Preferred Advantage® Inter/Intrastate Plan Plus is available to (T)
Business Customers.

Preferred Advantage® Dedicated Long Distance Plus provides dedicated outbound 1+
long distance services for business customers that bill over 50,000 minutes of long
distance usage (i.e., both inbound and outbound Long Distance) per month per and
purchase more than $500 per month in telecommunications services from McLeodUSA.

N)

I

I

I

A direct connection must be established with the McLeodUSA network via a Dedicated |
I

|

}

|

|

Access Line (DAL).

Preferred Advantage® Flat Rate Long Distance provides switched outbound 1+ long
distance at one per minute rate for calls placed at any time of day.

Preferred Advantage® Long Distance Plus provides switched outbound 1+ long distance
to business customers with at least $50.00 estimated monthly usage for long distance and |
toll free services, including conference calling, calling card and international long distancq

usage. (N)
(Section 3.1.1 was moved to Sheet No. 43.1 due to space limitations.) (M)
I
(Section 3.2 was moved to Sheet No. 43.2 due to space limitations.) (M)
Issued: April 12, 2004 Effective: May 12,2004
BY: David R. Conn May 26, 2004
CANCELLED Vice President and Deputy General Counsel
March 5, 2008 6400 C Street SW, P.O. Box 3177 Filed
Missouri Public Cedar Rapids, Iowa 52406 S
Service Commission Missouri Public

Service Commissicn




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

Fourth Revised Sheet No. 43
Canceling Third YiFaasrtSbls

3.0 Description of Services Offered RECD JA N 2 0 20[]4

31

(Section 3.2 has been moved to sheet no. 43.1)

Long Distance Interexchange Services

McLeodUSA long distance services are interexchange teleph‘soner}graces tHalANGw I SSion
customers to originate and terminate interexchange calls at locations within the state of
Missouri. Long Distance Preferred AdvantageSM Packages consist of a bucket anytime
minutes used by the Customer for both incoming and outgoing domestic long distance
calls. Long distance minutes used in excess of the bucket of minutes shall be billed at
the “overage rate per minute.” Preferred Advantage®™ Inter/Intra State Long Distance
Service is available to Business Customers. A Customer must also select MclLeodUSA
as their primary interexchange carrier for both Interstate and Intrastate long Distance.
Usage charges are based on the duration and time of day of each call when applicable.
Where Customer’s local service is provided by MeLeodUSA, McLeodUSA offers
reduced long distance pricing on a nondiscriminatory basis provided all Customer’s local
lines at a Customer location are served by McLeodUSA.

Preferred AdvantageS™ Dedicated Long Distance provides dedicated outbound 1+ long (N}
distance services for business customers that bill over 50,000 minutes of long distance |
usage (7.e., both inbound and outbound Long Distance) per month per and purchase |
more than $500 per month in telecommunications services from McLeodUSA. A direct |
connection must be established with the McLeodUSA network via a Dedicated Access |
Line (DAL). {N)

3.1.1  Time of Day

3.1.1.A Day Time Period
T:00 am through 6:59 pm Monday through Friday;

3.1.1.B Evening/Weekend Time Period
7:00 pm through 6:59 am Monday through Friday, all day Saturday and Sunday.

(M)
3.1.1.C Holidays Rates
Hoeliday rates are applicable from 12:00:00 am to $1:59:59 pm on the following
holidays: New Years Day; Martin Luther King Junior’s Day; Presidents Day;
Memorial Day; Independence Day; Labor Day; Columbus Day; Veterans Day;
Thanksgiving Day; Christmas Day.

CANCELLED
mm 2 6 2004

1543

ommxssmn Missouri Public
Pub\ics t’scse(‘)
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M)
Qanrina CInmMmission

FILED +EB 19 2604

Issucd: January 20, 2004 Effective: February 19, 2004

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc.

P.5.C. MO No. 5
Third Revised Sheet No. 43
Canceling Second Revised Sheet No. 43

RECT AUG 04 2003

Missouri Public

3.0 Description of Services Offered

3.1

3.2

Service Commission
Long Distance Interexchange Services

McLeodUSA long distance services are interexchange telephone services that allow
customers to originate and terminate interexchange calls at locations within the state of
Missourt. Long Distance Preferred Advantage®M Packages consist of a bucket anytime
minutes used by the Customer for both incoming and outgoing domestic long distance

calls. Long distance minutes used in excess of the bucket of minutes shall be billed at the
“overage rate per minute.” Preferred AdvantageS™ Inter/Intra State Long Distance

Service is available to Business Customers. A Customer must also select McLeodUSA

as their primary interexchange carrier for both Interstate and Intrastate long Distance.

Usage charges are based on the duration and time of day of each call when applicable.
Where Customer’s local service is provided by McLeodUSA, McLeodUSA offers (M
reduced long distance pricing on a nondiscriminatory basis provided all Customer’s |
local lines at a Customer location are served by McLeodUSA. (1)

311 Time of Day CANCELLED

3.1.1.A Day Time Period FEB 19 2004

7:00 am through 6:59 pm Monday through Friday; " !N e 4 -)5
o N T

3.1.1.B Evening/Weckend Time Period Public Service Gommission

7:00 pm through 6:59 am Monday through Friday, all day Satuer};/S asng unday.

3.1.1.C Holidays Rates

Holiday rates are applicable from 12:00:00 am to 11:59:59 pm on the following
holidays: New Years Day; Martin Luther King Junior’s Day; Presidents Day;
Memorial Day; Independence Day; Labor Day; Columbus Day; Veterans Day;
Thanksgiving Day; Christmas Day.

800 Services

McLeodUSA Preferred Advantage®™ 800 services are inward WATS services that

permit intrastate calls to a customer's station in one location from stations in diverse
geographical locations, and for which the McLeodUSA customer is billed for the calls
rather than the call’s originator. Unless otherwise specified, all McLeodUSA 800 calls

are subject to a 30-second average connect time (i.e., total monthly minutes of use

divided by total monthly calls must equal at least 30 seconds) for a given terminating
service group. All calls are rounded up to the next higher increment. In the event that

800 calls do not meet the 30-second average connect time requirement, billable usage will
be increased by a surcharge equal to the necessary number of minutes at the average

cost per minute to meet the 30-second requirement. In addition, Customers may also

order Originating ANI Sorting, which provides the Customer with a q%‘ﬁg?ﬂ;?‘ﬂ‘iﬂuﬂx flelile
analysis of the originating telephone numbers of those placing 800icatlsice (:amMissien

Issued: August 4, 2003 Effective: Sep

FILED SEP 15 2003

TR e s e I

BY: David R. Conn Sias
Vice President and Deputy General Counsel SEP 15 2003
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc, PSC.MONo. 5
Second Revised Sheet No. 43
Canceling First Revised Sheet No. 43

Migsouird Public
. 3.0 Description of Services Offered Sarvice Commiasion
3.1 Long Distance Interexchange Services REGD J U N 0 3 / ﬂﬂﬁ"

McLeodUSA long distance services are interexchange telephone services that allow
customers to originate and terminate interexchange calls at locations within the state of
Missouri. Long Distance Preferred Advantages™ Packages consist of a bucket anytime
minutes used by the Customer for both incoming and outgoing domestic long distance
calls. Long distance minutes used in excess of the bucket of minutes shall be billed at the
“overage rate per minute.” Preferred AdvantageS™ Inter/Intra State Long Distance

Service is available to Business Customers. A Customer must also select (D
McLeodUSA as their primary interexchange carrier for both Interstate and Intrastate

long Distance. Usage charges are based on the duration and time of day of each call
when applicable. Where Customer’s local service is provided by McLeodUSA using its
own local switching facilities, McLeodUSA offers reduced long distance pricing on a

nondiscriminatory basis. CAN‘CF[ 1FN

3.1.1 Time of Day

o SEP.1 5 2003
3.1.1.A Day Time Period 24 oy /y'/‘
7:00 am through 6:59 pm Monday through Friday; ) Ao» -~

Ly
~ublic Seswyice Comunssion
. . . M}’S%Pﬁv
3.1.1.B Evening/Weekend Time Period

. 7:00 pm through 6:59 am Monday through Friday, all day Saturday and Sunday.

3.1.1.C Holidays Rates

Holiday rates are applicable from 12:00:00 am to 11:59:59 pm on the following
holidays: New Years Day; Martin Luther King Jumor’s Day; Presidents Day;
Memorial Day; Independence Day; Labor Day; Columbus Day; Veterans Day;
Thanksgiving Day; Christmas Day.

3.2 800 Services
McLeodUSA Preferred AdvantageSM 800 services are inward WATS services that
permit intrastate calls to a customer's station in one location from stations in diverse
geographical locations, and for which the McLeodUSA customer is billed for the calls
rather than the call's originator. Unless otherwise specified, all McLeodUSA 800 calls
are subject to a 30-second average connect time (i.e., total monthly minutes of use
divided by total monthly calls must equal at least 30 seconds) for a given terminating
service group. All calls are rounded up to the next higher increment. In the event that
800 calls do not meet the 30-second average connect time requirement, billable usage will
be increased by a surcharge equal to the necessary number of minutes at the average
cost per minute to meet the 30-second requirement. In addition, Customers may also
order Onginating ANI Sorting, which provides the Customer with a detailed monthly
analysis of the originating telephone numbers of those placing 800 calls.

. Issued: June 3, 2003 Effective: July 3, 2003
BY: David R. Conn
Vice President and Deputy General Counsel  pjjggoufi PubliC
oo Cnrthissien
6400 C Street SW, P.O. Box 3177 Sarvies ComMMIsS

Cedar Rapids, lowa 52406 CLED JUL 03 2007



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
First Revised Sheet No. 43

Cancellin\@iigindll ShEsuNGed 3
e S e

3.0 Description of Services Offered

REGD MAR 11 2003
3.1 Long Distance Interexchange Services

McLeodUSA long distance services are interexchange telephone services that allow
customers to originate and terminate interexchange calls at locations within the state of
Missouri. Long Distance Preferred AdvantageS™ Packages consist of a bucket anytime (T)
minutes used by the Customer for both incoming and outgoing domestic long distance

calls. Long distance minutes used in excess of the bucket of minutes shall be billed at the
“overage rate per minute.” Preferred AdvantageS™ Inter/Intra State Long Distance (N)
Service 1s available to a Customer that purchases a bundled package of local and long |
distance services totaling more than $500 in monthly telecommunications services from |
McLeodUSA. A Customer must also select McLeodUSA as their primary |
interexchange carrier for both Interstate and Intrastate Iong Distance. Usage charges |
are based on the duration and time of day of each call when applicable. Where i
Customer’s local service 1s provided by McLeodUSA using its own local switching i
facilities, McLeodUSA offers reduced long distance pricing on a nondiscriminatory basis}

(N)
3.1.1 Time of Day CANCMED

3.1.1.A Day Time Pentod JuyL 032003
7:00 am through 6:59 pm Monday through Friday;

Py .
3.1.1.B Evening/Weekend Time Period Public Se 8
7:00 pin through 6:59 am Monday through Friday, all day Saturdaj

3.1.1.C Hohdays Rates

Holiday rates are applicable from 12:00:00 am to 11:59:59 pm on the following
holidays: New Years Day; Martm Luther King Junior’s Day; Presidents Day;
Memorial Day; Independence Day; Labor Day; Columbus Day; Veterans Day;
Thanksgiving Day; Christmas Day.

3.2 800 Services
McLeodUSA Preferred AdvantageS™ 800 services are inward WATS services that ()
permit intrastate calls to a custoiner's station in one location from stations in diverse
geographical locations, and for which the McLeodUSA customer is billed for the calls
rather than the call's originator. Unless otherwise specified, all McLeodUSA 800 calls
are subject to a 30-second average connect time (i.e., total monthly minutes of use
divided by total monthly calls must equal at least 30 seconds) for a given terminating
service group. All calls are rounded up to the next higher increment. In the event that
300 calls do not meet the 30-second average connect time requirement, billable usage will
be increased by a surcharge equal to the necessary number of minutes at the average
cost per minute to meet the 30-second requirement. 1n addition, Cusiomers may also
order Onginating ANI Sorting, which provides the Customer with a detailed monthly
analysts of the originating telephone numbers of those placing 800 calis.

Issued: March 11, 2003 Effective: April 10, 2003

BY: DavidR. Conn
iesourl Public
Vice President and Deputy General Counselsaﬂ‘[g% @L‘:‘H@mmioanon

6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406 FLED APR 1 0 2003




McLeodUSA Telecommunications Services, Inc.  MisSouri Public P.S.C. MO No. 5
Original Sheet No. 43
Reen OV 1 8 2002

. 3.0 Description of Services Offered

mrmss:on
3.1 Long Distance Interexchange Servn?e%wlce Co

McLeodUSA long distance services are interexchange telephone services that allow
customers to originate and terminate interexchange calis at locations within the state of
Missouri. Long Distance Packages consist of a bucket anytime minutes used by the
Customer for both incoming and outgoing domestic long distance calls. Long distance
minutes used in excess of the bucket of minutes shall be billed at the “overage rate per
minute.” Usage charges when applicable may be based on the distance, duration, and

time of day of each call when applicable. CANCE‘LLED

3.1.1  Time of Day

APR 1 0 2003

3.1.1.A Day Time Period \ 1 C‘ P
. .‘
7:00 am through 6:59 pm Monday through Friday; o btﬂﬁ “Li : Qomms‘jcﬂ

Mio=D
3.1.1.B Evening/Weekend Time Period

7:00 pm through 6:59 am Monday through Friday, all day Saturday and Sunday.

3.1.1.C Holidays Rates

Holiday rates are applicable from 12:00:00 am to 11:59:59 pm on the following

holidays: New Years Day; Martin Luther King Junior’s Day; Presidents Day,

Memorial Day; Independence Day; Labor Day; Columbus Day; Veterans Day;
. Thanksgiving Day; Christmas Day.

32 800 Services
McLeodUSA 800 services are inward WATS services that permit intrastate calls to a
customer's station in one Jocation from stations in diverse geographical locations, and for
which the McLeodUSA customer is billed for the calls rather than the call's originator.
Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second average
connect time (i.e., total monthly minutes of use divided by total monthly calls must equal
at least 30 seconds) for a given terminating service group. All calls are rounded up to the
next higher increment. In the event that 800 calls do not meet the 30-sccond average
connect time requirement, billable usage will be increased by a surcharge equal to the
necessary number of minutes at the average cost per minute to meet the 30-second
requirement. I[n addition, Customers may also order Originating ANI Sorting, which
provides the Customer with a detailed monthly analysis of the originating telephone
numbers of those placing 800 calls.

Missouri Public
S[arvice Commizsinn

FLED DEC 27 2n07

. Issued: November 1§, 2002
BY: David R. Conn
Vice President and Deputy General Counsel DEC 27 2002
0400 C Street SW, P.O. Box 3177
Cedar Rapids, Jowa 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services Fourth Revised Sheet No. 43.1

Canceling Third Revised Sheet No. 43.1

3.0 Description of Services Offered

3.1 Long Distance Interexchange Services (cont’d)

3.1.6 Complex Routing (M (N)
A variety of routing options are available to subscribers. | |
Geographic Blocking provides the end user with the ability to block toll-free calls | ]
from specific area codes. |
800 Geographic Routing provides the end user with the ability to route calls to a |
predetermined location based on originating area code. | |
800 Number Screening provides the ability to route calls to a predetermined location | |
based on originating NPA or NPA/NXX, LATA or ANI. | |
8XX Blocking provides the ability to allow or disallow based on info digits. | |
Percent Call Allocation provides end users the ability to route calls to multiple call | |
centers based on a predetermined percentage of calls received. | |
Time-of-Day Routing provides end users the ability to route calls to a predetermined | |
location based on the time of day the call originates. | |
Toll-Free Account Codes allows the subscriber to process the toll-free call by entering | |
a specific or valid account code. | |
||
3.1.7 DID DNIS |
DID DNIS allows for the Subscriber to translate DID numbers to a customer specified | |
digit translation. | (N)
|
|
|
|
|
|
|
|
|
(M)
3.1.8 Charges Based on Duration of Use (T)
Each call is rated and billed in whole cents according to the following conventions:
For any long distance services offered by McLeodUSA if the computed charge for a
call includes a fraction of a cent, the fraction is rounded up to the next whole cent.
Exceptions. Special rounding arrangements may be made through contractual
arrangements.
(The previous Section 3.1.1, Time of Day, has been grandfathered and moved to Section 6.12.)
(The previous Long Distance descriptions are grandfathered and moved to Section 6.14) (N)
Issued: November 21, 2008 Effective: January 1, 2009
By:  General Counsel
ACAN?:EQLLZEODH One Martha’s Way, P.O. Box 3177 FILED
ugust 19, .
Missouri Public Hiawatha, lowa 52233 Missouri Public

Service Commission
JX-2014-0071

Service Commission
JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services Third Revised Sheet No. 43.1
Canceling Second Revised Sheet No. 43.1

3.0 Description of Services Offered

3.1 Long Distance Interexchange Services (cont’d)

Dedicated Select LD and Toll Free Plan provides dedicated inbound long distance services
and outbound 1+ long distance services for business customers that bill over 50,000 minutes
of long distance usage (i.e., both inbound and outbound Long Distance) per month per DAL
from McLeodUSA. A direct connection must be established with the McLeodUSA network
via a Dedicated Access Line (DAL). Any McLeodUSA business customer that has a DAL
has 3 months to "ramp up" their monthly DAL usage to 50,000 minutes per month per DAL.
Beginning the fourth month of billing the customer will be assessed a $500 shortfall charge
per DAL if the customer does not bill more than 50,000 minutes per month per DAL from
McLeodUSA

LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access provide
switched inbound and outbound 1+ long distance services for Business Customers.

LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/ Local
Access provide switched inbound and outbound 1+ long distance to business customers with
at least $50.00 estimated monthly usage for long distance and toll free services, including
conference calling, calling card and international long distance usage.

Unlimited Long Distance provides switched outbound 1+ long distance in an unlimited
minute usage to domestic and Canadian terminations per ANI per month. No auto-dialers,
modems or call generation equipment of any kind is permitted. A threshold of 3,000
maximum minutes per ANI per month will be treated as an indication of call generation
equipment usage. Usage that exceeds 3,000 minutes per ANI per month will be billed at
$0.12 per minute for all minutes that exceed the 3,000 minute threshold. Call details for
minutes that exceed the 3,000 minute threshold will appear on the monthly invoice, and the
customer may request the call detail for the minutes that fall below the 3,000 minute
threshold. This package is only available when combined with the Preferred Advantage
Unlimited package. No other local packages are available with the Unlimited Long Distance
plan. This plan is only available when McLeodUSA provides services using its own local
switching facilities.

3.1.1 Charges Based on Duration of Use

(
|
Each call is rated and billed in whole cents according to the following conventions: |
For any long distance services offered by McLeodUSA if the computed charge for a |
call includes a fraction of a cent, the fraction is rounded up to the next whole cent. |
Exceptions. Special rounding arrangements may be made through contractual |(

arrangements. N)
(The previous Section 3.1.1, Time of Day, has been grandfathered and moved to Section 6.12.) (M
Issued: September 2, 2008 Effective: October 2, 2008
CANCELLED By:  General Counsel
Missouri Public Hiawatha, lowa 52233 Missouri Public
Service Commission Service Commission

JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
Second Revised Sheet No. 43.1
Canceling First Revised Sheet No. 43.1

3.0 Description of Services Offered

3.1 Long Distance Interexchange Services (cont’d)

Dedicated Select LD and Toll Free Plan provides dedicated inbound long distance services (N)|
and outbound 1+ long distance services for business customers that bill over 50,000 minutes

of long distance usage (i.e., both inbound and outbound Long Distance) per month per DAL

from McLeodUSA. A direct connection must be established with the McLeodUSA network

via a Dedicated Access Line (DAL). Any McLeodUSA business customer that has a DAL

has 3 months to "ramp up" their monthly DAL usage to 50,000 minutes per month per DAL.
Beginning the fourth month of billing the customer will be assessed a $500 shortfall charge

per DAL if the customer does not bill more than 50,000 minutes per month per DAL from
McLeodUSA

LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access provide
switched inbound and outbound 1+ long distance services for Business Customers.

|
|
|
|
|
|
|
|
|
|
|
|
LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/ Local |
Access provide switched inbound and outbound 1+ long distance to business customers with |
at least $50.00 estimated monthly usage for long distance and toll free services, including |
conference calling, calling card and international long distance usage. |
|
|
|
|
|
|
|
|
I
|

Unlimited Long Distance provides switched outbound 1+ long distance in an unlimited
minute usage to domestic and Canadian terminations per ANI per month. No auto-dialers,
modems or call generation equipment of any kind is permitted. A threshold of 3,000
maximum minutes per ANI per month will be treated as an indication of call generation
equipment usage. Usage that exceeds 3,000 minutes per ANI per month will be billed at
$0.12 per minute for all minutes that exceed the 3,000 minute threshold. Call details for
minutes that exceed the 3,000 minute threshold will appear on the monthly invoice, and the
customer may request the call detail for the minutes that fall below the 3,000 minute
threshold. This package is only available when combined with the Preferred Advantage
Unlimited package. No other local packages are available with the Unlimited Long Distance
plan. This plan is only available when McLeodUSA provides services using its own local (N)
switching facilities.

(M)
|
|
(The previous Section 3.1.1 has been grandfathered and moved to Section 6.12.) i
(M)
Issued: February 4, 2008 Effective: March 5, 2008
By: General Counsel
One Martha’s Way
CANCELLED P.O. Box 3177 FILED
October 2, 2008 Cedar Rapids, IA 52406 Missouri Public

Missouri Public

. L Service Commission
Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
First Revised Sheet No. 43.1
Canceling Original Sheet No. 43.1

3.0 Description of Services Qffered

3.1 Long Distance Interexchange Services (cont’d) (M)

3.1.1 Time of Day

3.1.1.A Day Time Period
7:00 am through 6:59 pm Monday through Friday;

|
l
|
I
|
|
3.i.1.B Evening/Weekend Time Period |
7:00 pm through 6:59 am Monday through Friday, all day Saturday and Sunday. |
|
|
|
|
|
(

3.1.1.C Holidays Rates

Holiday rates are applicable from 12:00:00 am to 11:59:59 pm on the following
holidays: New Years Day; Martin Luther King Junior’s Day; Presidents Day;
Memorial Day; Independence Day; Labor Day; Columbus Day; Veterans Day;
Thanksgiving Day; Christmas Day.

Issued: April 12, 2004 Effective: May 12,2004
By: David R. Conn May 26, 2004
Vice President, Law and Regulatory Affairs
CANCELLED 6400 C Street SW .
March 5, 2005 P.O. Box 3177 Filed
Servliizoggmr%islsﬁon Cedar Rapids, LA 52406 Missouri Public

Service Commissicn




Mcl.eodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5

Original Sheet No. 43.1

3.0  Description of Services Offered (cont’d) Missouri Public

32

800 Services

RECD JAN 2 0 2004 (M)

McLeodUSA Preferred Advantage®™ 800 services are inward WATS services that
permit intrastate calls to a customer's station in one location from Stations i diverseni:. ., ., |
geographical locations, and for which the McLeodUSA customer is billed for the calls |
rather than the call's originator. Unless otherwise specitied, all McLeodUSA 800 calls !
are subject to a 30-second average connect time (i.e., total monthly minutes of use |
divided by total monthly calls must equal at least 30 seconds) for a given terminating |
service group. All calls are rounded up to the next higher increment. In the event that |
800 calls do not meet the 30-second average connect time requirement, billable usage |
will be increased by a surcharge equal to the necessary number of minutes at the average |
l
(

cost per minute to meet the 30-second requirement. In addition, Customers may also

order Originating ANI Sorting, which provides the Customer with a detailed monthly M)
analysis of the originating telephone numbers of those placing 800 calls.

(The above paragraph was previously on sheet 43)
Preferred Advantage®M Inter/Intra State Toll Free Long Distance Service is available to (M)

Business Customers. A Customer must also select McLeodUSA as their primary |
interexchange carrier for both Interstate and Intrastate Jong Distance. Usage charges are |
based on the duration and time of day of each call when applicable. Where Customer’s E
local service is provided by McLeodUSA, McLeodUSA offers reduced long distance |
pricing on a nondiscriminatory basis provided all Customer’s local lines at a Customer |
location are served by McLeodUSA. {

(The above paragraph was previously on sheet 44)

Preferred AdvantageSM Dedicated Tol Free provides dedicated inbound long distance {(N)
services for business customers that bill over 50,000 minutes of long distance usage (i.e., I
both inbound and outbound Long Distance) per month per and purchase more than $500 |
per month 10 telecommunications services from McLeodUSA, A direct connection must |
be established with the McLeodUSA network via a Dedicated Access Line (DAL). (N)

o et \“ﬂlb‘/l \miSS“m car R S S on
public SENEEHUR

HLED FEB 3 g /by

Issued; January 20, 2004 Effective: February 19, 2004

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
First Revised Sheet No. 43.2
Canceling Original Sheet No. 43.2

3.0 Description of Services Offered

3.2 Reserved for future use. (M)

(The previous Section 3.2 has been grandfathered and moved to Section 6.12.)

(M)
Issued: February 4, 2008 Effective: March 5, 2008
By: General Counsel
One Martha’s Way
ACAN?"IESLLZEODB P.O. Box 3177 FILED
Missouri Public Cedar Rapids, 1A 52406 Missouri Public
Service Commission Service Commission

JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
Original Sheet No. 43.2

3.0 Description of Services Offered

32 800 Services

McLeodUSA Preferred Advantage® 800 services are inward WATS services that permit ™M)
intrastate calls to a customer's station in one location from stations in diverse geographical |
locations, and for which the McLeodUSA customer is billed for the calls rather than the call's |
originator. Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second |
average connect time (i.e., total monthly minutes of use divided by total monthly calls must equalj

at least 30 seconds) for a given terminating service group. All calls are rounded up to the next |

higher increment. In the event that 800 calls do not meet the 30-second average connect time |
requirement, billable usage will be increased by a surcharge equal to the necessary number of |
minutes at the average cost per minute to meet the 30-second requirement. In addition, |
Customers may also order Originating ANI Sorting, which provides the Customer with a detailed|
monthly analysis of the originating telephone numbers of those placing 800 calls. A Customer |

must select McLeodUSA as their primary interexchange carrier for both Interstate and Intrastate |

long Distance. With the exception of Preferred Advantage® toll Free services, usage charges |

are based on the duration and time of day of each call when applicable. Where Customer’s local |
service is provided by McLeodUSA, McLeodUSA offers reduced long distance pricing on a ]
nondiscriminatory basis provided all Customer’s local lines at a Customer location are served by |
McLeodUSA. Intrastate rates will be applied to any call record where the originating ANI is not{  (N)
provided by the customer or the oniginating carrier. M) (N)

Preferred Advantage® Inter/Intrastate Toll Free Plus is available to business Customers that ™)
subscribe to Preferred Advantage® Inter/Intrastate Plan Plus. ™)

Preferred Advantage® Dedicated Toll Free Plus provides dedicated inbound long distance
services for business customers that bill ove;r 50,000 minutes of long distance usage (i.e., both
inbound and outbound Long Distance) per month per and purchase more than $500 per month i
telecommunications services from McLeodUSA. A direct connection must be established with |
the McLeodUSA network via a Dedicated Access Line (DAL). |

Preferred Advantage® Business Flat Rate Toll Free provides switched inbound 1+ long distance :
service for business customers at one per minute rate for calls placed at any time of day. A
monthly recurring charge will be assessed per Toll Free number. This service is only available tq
customers subscribing to Preferred Advantage® Business Flat Rate Long Distance.

I
!
Preferred Advantage® Toll Free Plus provides switched inbound 1+ long distance service to !
business customers with at least $50.00 estimated monthly usage for long distance and toll free }

)

services, including conference calling, calling card and international long distance. This service 1s

only available to customers subscribing to Preferred Advantage® Long Distance Plus. ™)
Issued: April 12, 2004 Effective: May 12, 2004
By: David R. Conn May 26, 2004

Vice President, Law and Regulatory Affairs
6400 C Street SW

CANCEL D P.O. Box 3177 iled
Missoun Public Cedar Rapids, IA 52406 Fl ed
Service Commission Missouri Public

Service Commission



McLeodUSA Tdecommunications Services, Inc. P.S.C. MO. No.5
Origina Sheet No. 43.3

3.0 Description of Services Offered (N)
3.2 800 Services

3.2.1 Description of Features Available with Toll Free Service

Bill to Term
Assigns billing records to a termination bill code.

Geo Routing
Allows a Toll Free number to terminate to a different terminations based on area of

origination. Specified by State, LATA, NPA, NPA/NXX or ANI.

Message Referral
Provides the caller with arecording stating that the Toll Free number has been
disconnected and/or refers them to a new number.

Percent Allocation
Routes calls to locations based on location size and percent of calls as defined by

I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
System tracks how many calls are received from any given ANI. Callers can be :
I
I
I
I
I
I
I
I
I
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I
I
I
(

customer.
Repest Caller
uniquely routed or blocked from the system based on a pre-determined number of calls.
Route Advance
Allows a Dedicated Access Line (DAL) to overflow to one POTS line.
Route Completion Overflow
Sets up Toll Free to overflow traffic to a pre-determined routing group.
Tailored Cdll Coverage
Allows the customer to customize call handling from specific originating areas at the area
code or state level. Callers can hear options such as a busy signal, out of area messages,
or be sent to a default location.
Time Routing
Customers can route calls based on Time of Day, Day of Week/Y ear, Holiday hours,
Specia Occasions, or any number of Time based Routing that takes effect automatically
once set up.
Uniform Call Distribution
Provides uniform call distribution to multiple service centers in multiple locations. N)
Issued: July 7, 2004 Effective August 6, 2004
By: Generd Counsd
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August 19, 2013 -
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Fourth Revised Sheet No. 44
Canceling Third Revised Sheet No. 44

3.0 Description of Services Offered (cont’d)

M)

(The remaining portion of section 3.2 was moved to Sheet No. 43.2.) [

M)

33 Directory Assistance

331

332

333

334

335

Nature of Service

Directory Assistance (DA) Service is defined as furnishing aid in obtaining
telephone numbers.

Availability
DA is available to all Customers.

Maximum Number of Requests Per Call

Two (2) requests for a telephone number will be accepted per call to the DA
operator. A telephone number that is not listed in the DA records will not be
available to the Customer.

Operator Limitations

The Directory Assistance operator will not transfer, forward or redial a
Customer's call to any other location for any purpose other than provision of DA
service.

Persons and Locations Exempt from A{l DA Charges

Any Customer who is visually, physically or mentally handicapped in a way that
makes the Customer unable to utilize a telephone directory shall be exempt from
charges for DA. The Customer must provide McLeodUSA with certification of
this condition. Certification from a doctor, psychologist, psychiatrist, county or
state social service agency, or similar person or agency will be acceptable. The
exemption is effective prospectively and also retroactively for the month prior to
the presentation of the certificate to McLeodUSA.

Issued: April 12, 2004

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

Effective: May 12,2004 —

BY: David R. Conn May 26, 2004
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
. Third Revised Sheet No. 44
MissouridtdbNE Second Revised Sheet No. 44

. 3.0 Description of Services Offered (codtfd)') AUG 04 2003

32 800 Services (cont’d) Service Commission
Preferred AdvantageS™ Inter/Intra State Toll Free Long Distance Service is available to
Business Customers. A Customer must also select McLeodUSA as their primary
interexchange carrier for both Interstate and Intrastate long Distance. Usage charges

are based on the duration and time of day of each call when applicable. Where

Customer’s local service is provided by McLeodUSA, McLeodUSA offers reduced long (T)
distance pricing on a nondiscriminatory basis provided all Custemer’s local lines at a |
Customer location are served by McLeodUSA. (T)

33 Directory Assistance
3.3.1 Nature of Service

Directory Assistance (DA) Service is defined as furnishing aid in obtaining

telephone numbers. CANCELLED

3.3.2  Availability

o MAY 2 6 2004
DA is available to all Customers. Q%‘( L/
. 3.3.3  Maximum Number of Requests Per Call pubhc 58 Wl omrmssion

Two (2) requests for a telephone number will be accepted per call to the DA
operator. A telephone number that is not listed in the DA records will not be
available to the Customer.

3.3.4 Operator Limitations

The Directory Assistance operator will not transfer, forward or redial a

Customer's call to any other location for any purpose other than provision of DA
service.

3.3.5 Persons and Locations Exempt from All DA Charges

Any Customer who is visually, physically or mentally handicapped in a way that
makes the Customer unable to utilize a telephone directory shall be exempt from
charges for DA. The Customer must provide McLeodUSA with certification of

this condition. Certification from a doctor, psychologist, psychiatrist, county or

state social service agency, or similar person or agency ‘LZEAG acce t lle:
exemption is effective prospectively and also retroactivel pihqmontmmo'r.mm
the presentation of the certificate to McLeodUSA.

FILED SEP 152003

i

. Issued: August 4, 2003 Effective:
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
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3.0 Description of Services Offered (cont’d) 59&\%?\?\0 J r ]I{grl.#rg IF‘;‘iQn

3.2 800 Services (cont’d) RECD JUN (13 72003

Preferred Advantage®™ Inter/Intra State Toll Free Long Distance Service is available to
Business Customers. A Customer must also select McLeodUSA as their primary ¢))
interexchange carrier for both Interstate and Intrastate long Distance. Usage charges

are based on the duration and time of day of each call when applicable. Where

Customer’s local service is provided by McLeodUSA using its own local switching
facilities, McLeodUSA offers reduced long distance pricing on a nondiscriminatory basis.,

33 Directory Assistance
3.3.1 Nature of Service

Directory Assistance (DA) Service is defined as furnishing aid in obtaining
telephone numbers.

332 Availability CANCELLED

DA is available to all Customers. SEE; 15 2053, l
:')) it Q % /‘f'{

NG Seryice Commission
MISSGUA
Two (2) requests for a telephone number will be accepted per call to the DA

operator. A telephone number that is not listed in the DA records will not be
available to the Customer.

3.3.3 Maximum Number of Requests Per Call

3.3.4 Qperator Limitations

The Directory Assistance operator will not transfer, forward or redial a
Customer's call to any other location for any purpose other than provision of DA
service,

3.3.5 Persons and Locations Exempt from All DA Charges

Any Customer who is visually, physically or mentally handicapped in a way that
makes the Customer unable to utilize a telephone directory shall be exempt from
charges for DA. The Customer must provide McLeodUSA with certification of
this condition. Certification from a doctor, psychologist, psychiatrist, county or
state social service agency, or similar person or agency will be acceptable. The
exemption is effective prospectively and also retroactively for the month prior to
the presentation of the certificate to McLeodUSA.

Issued: June 3, 2003 Effective: July 3, 2003
BY: David R. Conn \ : Eunlic
. . lissouri Public

Vice President and Deputy General Counsegeﬁrace Commisaien

6400 C Street SW, P.O. Box 3177 a3
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Cancelling Original Sheet No. 44

. Missoud Bublis
3.0 °~ Description of Services Offered (cont’d) Servieo Cemmisslion

3.2 800 Services (cont’d) REGD MAR ]_ 1 7f—|m|(N)

Preferred Advantages™ Inter/Intra State Toll Free Long Distance Service is available to |
a Customer that purchases from McLeodUSA a bundled package of local and long !
distance services totaling more than $500 in monthly telecommunications services. A |
Customer must also select McLeodUSA as their primary interexchange carrier for both |
Interstate and Intrastate long Distance. Usage charges are based on the duration and |
time of day of each call when applicable. Where Customer’s local service is provided by
McLeodUSA using its own local switching facilities, McLeodUSA offers reduced long |
distance pricing on a nondiscriminatory basis. N)

33 Directory Assistance
3.3.1 Nature of Service

Directory Assistance (DA) Service is defined as furnishing aid in obtaining

elephone numbers.
o CANCELLED
yL 0 g 2003

J
\ «
® | o ARSI on
3.3.3 Maximum Number of Requests Per Call . pubficSe W

Two (2) requests for a telephone number will be accepted per call to the DA

operator. A telephone number that 1s not listed in the DA records will not be
available to the Customer,

3.3.2  Availability

DA is available to all Customners.

3.3.4 Operator Limitations

The Directory Assistance operator will not transfer, forward or redial a

Customer's call to any other location for any purpose other than provision of DA
service.

3.3.5 Persons and Locations Exempt from All DA Charges

Any Customer who is visually, physically or mentally handicapped in a way that
makes the Customer unable to utilize a telephone directory shall be exempt from
charges for DA. The Customer must provide McLeodUSA with certification of
this condition. Certification from a doctor, psychologist, psychiatrist, county or
state social service agency, or similar person or agency will be acceptable. The
exemnption is effective prospectively and also retroactively for the month prior to
the presentation of the certificate to McLeodUSA.

Issued: March 11, 2003 Effective: April 10, 2003
) . 1 rl Public
BY: David R. Conn M'Sgoégmmlaslan

Vice President and Deputy General CounselS@MNYISS

6400 C Street SW, P.O. Box 3177 F“_EB APR ‘j]_ @ 2003

Cedar Ranids. Towa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

Original Sheet No. 44
Missouri Public

RECD NOV 1 8 2002

Service Commission

. 3.0 Description of Services Offered (cont’d)

33 Directory Assistance

131 Nature of Service

Directory Assistance {DA) Service is defined as furnishing aid in obtaining

telephone numbers.
CANCELLED

332  Availability

DA is avatlable to all Customers. APR 10 ZUUE‘

3.3.3 Maximum Number of Requests Per Call ub“c Lewé%m?nh&mﬂ

Two (2) requests for a telephone number will be accepted per call to the DA
operator. A telephone number that is not listed in the DA records will not be
available to the Customer.

3.3.4 Operator Limitations

The Directory Assistance operator will not transfer, forward or redial a
Customer's call to any other location for any purpose other than provision of DA

. service.

3.3.5 Persons and Locations Exempt from All DA Charges

Any Customer who is visually, physically or mentally handicapped in a way that
makes the Customer unable to utilize a telephone directory shall be exempt from
charges for DA. The Customer must provide McLeodUSA with certification of
this condition. Certification from a doctor, psychologist, psychiatrist, county or
state social service agency, or similar person or agency will be acceptable. The
exemption is effective prospectively and also retroactively for the month prior to
the presentation of the certilicate to McLeodUSA.

Missouri Public
Service Commission

FILED BEC 2 7 2007
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BY: David R. Conn
Vice President and Deputy General Counsel DEC 2 7 2002
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Onginal Sheet No. 45

3.0 Description of Services Offered (cont'd)

34 Operator Services

Operator Services is the fumishing of services for the completion of calls by consumers
and customers pre-subscribed to company made with the assistance of a company
operator within the state including aggregator sites and locations. Aggregator sites
include, but are not limited to hotels/motels, hospitals, business, military establishments;
and locations of public, semi-public, or private pay telephones. Note: Charges for these
services are exempt when requested by authorized emergency personnel. Customers
may receive bills directly from other operator service providers whose services the
customer may use.

Busy Line Verification Surcharge — Charge to end-user to verify whether a telephone
line is in use or has trouble.

Busy Line Venfication Interrupt Surcharge — Charge to end-user to verify whether a
telephone line is in use, and then to interrupt the end-users current phone call.

Issued: November 18, 2002 Effective: Deember18;2602——
BY: DavidR. Conn December 27, 2002
Vice President and Deputy General Counsel
ASAu’:tCE;LZEODH 6400 C Street SW, P.O. Box 3177 .
Missouri Public Cedar Rapids, Iowa 52406 F“ed
Service Commission

JX-2014-0071 Missour1 Public

Service Commission
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First Revised Sheet No. 46
Canceling Origind Sheet No. 46

3.0 Description of Services Offered (cont'd)

3.4 Operator Services (cont’ d)

Calling Card Surcharge — This charge applies when a 0+ or O- cal is charged to a valid
calling card. In order to control fraud, the company may refuse to accept a card that it
determines or suspects to be invalid.

Collect Surcharge — This charge applies when an end-user requests the operator to bill
the charges to the called station or party which agrees to pay for all charges.

General Assistance Surcharge - Charge to end-user to obtain information such as time of
day, day of the week, area codes, international country and/or city codes.

Operator Dialed Surcharge - In addition to the per minute usage rates, an operator dialed
surcharge also applies to each type of call. Thisisa charge that is assessed to the
customer for having the operator dial the called number for them.

Payphone Surcharge — The Payphone surcharge applies to the following state-to-state* (M
and international* consumer calls placed from a public or semi-public payphone that are @)
paid for by means other than depositing coins into the payphone:

*calls billed to a third number
*collect calls

*calls hilled to a calling card
*calls to Directory Assistance
*prepaid card service calls.

Person-to-Person Surcharge — Charge when the end-user specifies to the operator a
particular party to be reached. If the original person, department, mobile station,
extension, or office designated by the end-user is unavailable and the end-user requests
or agrees to talk to any other party, the call is still charged as a Person-to-Person call.

Property Imposed Fee (PIF) — Per call charge imposed by property owner.
Third Party — The end-user requests the operator to hill the charges for acall to a

number other than that of the called or calling party. The party receiving the charges
agrees to pay for al charges.

* The Commission does not regulate interstate or international calls. These are within the jurisdiction of (N)
the FCC. (N)
Issued: October 14, 2004 Effective: November 13, 2004
CANCELLED BY: Generd Counsd
August 19, 2013 s
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Missouri PUbI'rE)riginal Sheet No. 46

. 3.0 Description of Services Qffered (cont'd) REC'D N U‘\f 1 8 2[][]2

34 Operator Services (cont’d)

Service Commission

Calling Card Surcharge — This charge applies when a 0+ or 0- call is charged to a valid
calling card. In order to control fraud, the company may refuse to accept a card that it
determines or suspects to be invalid.

Collect Surcharge — This charge applies when an end-user requests the operator to bill
the charges to the called station or party which agrees to pay for all charges.

General Assistance Surcharge - Charge to end-user to obtain information such as time of
day, day of the week, area codes, international country and/or city codes.

Operator Dialed Surcharge - In addition to the per minute usage rates, an operator dialed
surcharge also applics to each type of call. This is a charge that is assessed to the
customer for having the operator dial the called number for them.

Payphone Surcharge — The Payphone surcharge applies to the following state-to-state
and international consumer calls placed from a pubtic or semi-public payphone that are
paid for by means other than depositing coins into the payphone:

*calls billed to a third number
. *collect calls

*calls billed to a calling card

*calls to Directory Assistance

*prepaid card service calls.

Person-to-Person Surcharge — Charge when the end-user specifies to the operator a
particular party to be reached. If the original person, department, mobile station,
extension, or office designated by the end-user is unavailable and the end-user requests
or agrees to talk to any other party, the call is still charged as a Person-to-Person call.

Property Imposed Fee (PIF} — Per call charge imposed by property owner.

Third Party — The end-user requests the operator to bill the charges for a call to a
number other than that of the called or calling party. The party tecetving the charges
agrees to pay for all charges.

CANCELLED

Nov 1 % W00 Missouri Public
w Carvica Commigsinr
Sery CQmmlSSIDH _ ) L
‘Pub\lﬂ \Ssoum FLED DEC 27 2007
. Issued: November 18, 2002 Effective:

BY: David R. Conn DEC 27 2002
Vice President, Law and Regulatory Affairs
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d/b/a PAETEC Business Services Second Revised Sheet No. 47
Canceling First Revised Sheet No. 47

3.0 Description of Services Offered (cont'd)

3.5 Reserved for Future Use (M)(T)
(M)
(M)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(D)
(Preferred Advantage® Conference Calling is grandfathered and moved to Section 6.15) (N)
ICSEHCegL:LI;lé)vember 21, 2008 Effective: January 1, 2009
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McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo.5
Firg Revised Sheet No. 47
Canceling Origind Sheet No. 47

3.0 Description of Services Offered (cont'd)

3.5 Preferred Advantage® Conference Calling (M
Conference Calling is the ability to have multiple parties listen and participate in meetings
via telephone. (M)

(“Standard Services available’” moved to section 3.5.2.C on Sheet No. 47.1.) (M)

3.5.1 Anytime Conferencing

3.5.1.A Anytime Conferencing Audio

Anytime Conferencing alows you to hold a conference call any time without
operator assistance. Anytime Conferencing conference room is available 24/7
and can host up to 100 participants. Anytime Conference may be uses with the
Web Conferencing interface Conference Calling Control Panel to moderate a
call, show a Power Point® presentation or share documentsin afully
collaborative environment.

3.5.1.B Anytime Conferencing with Web
Anytime Conferencing Anytime Conferencing Web enables a caller to share
presentations, applications and documents on the Internet with other participants.

35.2A Basic Assisted

Basic Assisted provides minimal operator support. Basic Assisted Conference
call is ordered for less than 45 participants. A live operator will answer to both
the call organizer and participants, gather each participant's name and other
information required and announces each participant as she is placed into
conference. The operator may conduct aroll cal and then turn the call over to
the Chairperson. The operator is always available by pressing 'star, zero' (*0).

3.5.2.B Event Conferencing

Event Conferencing is a professionally managed conference call, reserved in
advance, and designed specifically for large event style conference calls or cals
that require the personal touch of an operator.

(
I
I
I
I
I
I
I
I
I
I
I
I
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3.5.2 Basic Assisted and Event Conferencing |
I
I
I
I
I
I
I
I
I
I
I
I
I
I
(

Participants dia in from any location or the Event Conferencing team will dial out
to participants. A dedicated operator manages the call from start to finish.

(Moved Section 3.6 to Sheet No. 48 due to space limitations.) (M)

| ssued: September 7, 2004 Effective: October 7, 2004

CANCELLED BY: Generd Counsd
January 1, 2009
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. 3.0 Description of Services Offered (cont'd) REC'D NOV 1 8 2[][]2

35 Conference Calling Service g : N
. rv C. nis o .
Conference Calling is the ability t0€1=:1avei ?n%ltlp]?mms,llls?ell?a?ld participate int meetings

via telephone. All conference calling customers must have local and/or long distance
services with McLeodUSA.

3.5.1 Standard Services

With each of the two following standard services, clients have two options:

A. Attended Call: Facilitator monitors the conference call to add any
assistance that may be needed.
B. Unattended Call: No facilitator is present, but a facilitator is available at

any time by pressing *O on the phone.

35.1A. 800 Meet M¢ Conferencing

Participants call a pre-determined toll free number at a specified time. A
conference call operator will greet the participants and ask for the name of the
conference chairperson. Participants will be placed on music hold or into the
open conference until all parties have arrived. Once all parties have arrived, the
conference will be turned over to the chairperson. The conference fees are
charged to the hosting organization.

3.5.1.B.Dial-Out Conferencing

Conference Center facilitators dial-out to all participants prior to the scheduled
conference. The hosting organization is charged the long distance and
conference bridging fees.

36 Calling Card

This service allows the Customer to make telephone calls from any non-Customer
location such as a payphone by dialing an 800 access number and a personal identification
number before dialing the telephone number of the called party. The charges resulting
from use of the Calling Card are billed to the Customer’s McLeodUSA account at the
rates and charges set forth in the Rate Tables.

CANCELLED

CT 0 7 7004 _. _Missouri Public
. Sarnvica Commission

gsion

By\ 5 Lr‘mi
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. Issued: November 18, 2002 Effective: Doember s
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3.0 Description of Services Offered (cont'd)

3.5 Reserved for Future use (cont’d) (M)(T)
|
|
|
|
|
|
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(M)
(Preferred Advantage® Conference Calling is grandfathered and moved to Section 6.15) (N)
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McLeodUSA Tdecommunications Services, Inc. P.S.C. MO. No.5

Origina Sheet No. 47.1

3.0 Description of Services Offered (cont'd)

3.5 Preferred Advantage® Conference Calling (cont’ d)

3.5.2.C Standard Services available (M)

With each of the two following standard services, clients have two options: |

 Attended Call: Facilitator monitors the conference call to add any |
assistance that may be needed. |
» Unattended Call: No facilitator is present, but a facilitator is |

available at any time by pressing * O on the phone. (M)
3.5.2.D Basic Assisted and Event Conferencing Products (N)
35.1.D.1 Toll Free Meet Me (M)(T)

3.5.1.D.2 Domestic Dial-Out

Participants call a pre-determined toll free number at a specified time. A
conference call operator will greet the participants and ask for the name
of the conference chairperson. Participants will be placed on music hold
or into the open conference until all parties have arrived. Once all
parties have arrived, the conference will be turned over to the
chairperson. The conference fees are charged to the hosting
organization.

(M

Conference Center facilitators dial-out to al participants prior to the
scheduled conference. The hosting organization is charged the long
distance and conference bridging fees.

N — ————— — — — — — — —

35.1D.3 Local Meet Me

Participants call a pre-determined toll free number at a specified time. A
conference call operator will greet the participants and ask for the name
of the conference chairperson. Participants will be placed on music hold
or into the open conference until all parties have arrived. Once all
parties have arrived, the conference will be turned over to the
chairperson. Except for the LD toll charges, the conference fees are
charged to the hosting organization. Each participant will be responsible

35.1.D.4 Passcode

Passcode Conferencing provides an automated service that allows you to
schedule a call in advance by a speaking to a reservationist. Each time a
call is scheduled, a new access number and room number is provided to

(
I
I
I
I
I
I
for the long distance per minute charges that they incur while on the call. |
I
I
I
I
I
you. (

Issued: September 7, 2004
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services Fifth Revised Sheet No. 48
Canceling Fourth Revised Sheet No. 48

3.0 Description of Services Offered (cont'd)

3.6 Calling Card

A postpaid calling card issued by Carrier which allows Subscribers and/or Users to make (M
telephone calls and charge the calls to a postpaid account. Calls charged to a Carrier-issued |
postpaid Calling Card will appear on the Subscriber's regular monthly bill. (M

3.7 Promotional Offerings

McLeodUSA will provide tariff notification to the Commission no less than seven (7) days
prior to the beginning of each promotion identifying the promotion, the exchange(s) within
which the promotion will be offered, and the start and end dates of the promotion.
McLeodUSA will offer all promotions in a non-discriminatory manner.

3.8 Individual Case Basis (ICB)

Centrex and private line services will be made available to customers in a non-discriminatory
manner. Rates for Centrex and local exchange dedicated access, private line, non-switched
services will be determined on an Individual Case Basis (ICB). ICB rates will be structured
to recover the Company’s cost of providing the service and will be made available to the
Commission Staff upon request on a proprietary basis. ICB rates will not be used for
switched services.

3.9 Term and Volume Discounts

A Customer signing a term service agreement to purchase certain term discount eligible
services from McLeodUSA are eligible for a Term and Volume Discount. The Term and
Volume Discount percentage may change from month to month if the Customer’s monthly
volume of charges for certain eligible services increases or decreases. Only eligible services
purchased under a single service agreement count towards the applicable Term and VVolume
Discount. Discounts do not apply to any non-recurring charges, federal, state and local use,
excise, sales and privilege taxes; applicable surcharges related to universal service programs,
emergency telephone service (911/E911), telecommunications relay service for the hearing
impaired; payphone surcharges; and other similar surcharges for required programs.

ICSEHCegL:LI;lé)vember 21, 2008 Effective: January 1, 2009
August 19, 2013 BY: General Counsel FILED
Missouri Public One Martha’s Way, P.O. Box 3177 Missouri Public
Service Commission Hiawatha, lowa 52233 Service Commission
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Fourth Revised Sheet No. 48
Canceling Third Revised Sheet No. 48

3.0

Description of Services Offered (cont'd)

3.6 Cdlling Card

(
This service alows the Customer to make telephone calls from any non-Customer :
location such as a payphone by dialing an 800 access number and a personal identification |
number before dialing the telephone number of the called party. The charges resulting |
from use of the Calling Card are billed to the Customer’s McLeodUSA account at the |
rates and charges set forth in the Rate Tables. (

3.7 Promotional Offerings

McLeodUSA will provide tariff naotification to the Commission no less than seven (7)
days prior to the beginning of each promotion identifying the promation, the exchange(s)
within which the promotion will be offered, and the start and end dates of the promotion.
McLeodUSA will offer al promotions in a non-discriminatory manner.

3.8 Individual Case Basis (ICB)

Centrex and private line services will be made available to customers in a non-
discriminatory manner. Rates for Centrex and local exchange dedicated access, private
line, non-switched services will be determined on an Individual Case Basis (ICB). ICB
rates will be structured to recover the Company’s cost of providing the service and will
be made available to the Commission Staff upon request on a proprietary basis. 1CB
rates will not be used for switched services.

3.9 Term and Volume Discounts

A Customer signing a term service agreement to purchase certain term discount eligible

services from McLeodUSA are eligible for a Term and Volume Discount. The Term

and Volume Discount percentage may change from month to month if the Customer’s

monthly volume of charges for certain eligible services increases or decreases. Only

eligible services purchased under a single service agreement count towards the applicable

Term and Volume Discount. Discounts do not apply to any non-recurring charges,

federal, state and local use, excise, sales and privilege taxes; applicable surcharges

related to universal service programs, emergency telephone service (911/E911), )
telecommunications relay service for the hearing impaired; payphone surcharges,; and T)
other similar surcharges for required programs.

| ssued: September 7, 2004 Effective: October 7, 2004

CANCELLED
January 1, 2009
Missouri Public
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37 Promotional Offeringsservice Commission

McLeodUSA will provide tariff notification to the Commission no less than seven (7)
days prior to the beginning of each promotion identifying the promotion, the exchange(s)
within which the promotion will be offered, and the start and end dates of the promotion.
McLeodUSA will offer all promotions in a non-discriminatory manner.

38 Individual Case Basis (ICB)

Centrex and private line services will be made available to customers in a non-
discriminatory manner. Rates for Centrex and local exchange dedicated access, private
line, non-switched services will be determined on an Individual Case Basis (ICB). ICB
rates will be structured to recover the Company’s cost of providing the service and will
be made available to the Commission Staff upon request on a proprietary basis. ICB
rates will not be used for switched services.

39 Term and Volume Discounts

A Customer signing a term service agreement to purchase certain term discount eligible
services from McLeodUSA are eligible for a Term and Volume Discount. The Term
and Volume Discount percentage may change from month to month if the Customer’s

. monthly volume of charges for certain eligible services increases or decreases. Only
eligible services purchased under a single service agreement count towards the applicable
Term and Volume Discount. Discounts do not apply to any non-recurring charges,
federal, state and local use, excise, sales and privilege taxes; applicable surcharges
related to universal service programs, emergency telephone service (911/E911),
telecommunications relay service for the hearing impaired; payphone surcharges; and
other similar surcharges for required programs. (T)

(T)

CANCELLED
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Puhhu%mé%ao% misalon FILED AUG 2 8 2003

Service Commission

. Issued: August 15, 2003 Effective: B
BY: Dawvid R. Conn ‘
Vice President and Deputy General Counsel AUG 2 8 2003
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

Second Revised Sheet No. 48
Canceling First Revised Sheet No. 48

LN LI

e bl
n#tl-.::-.:-\.z'n.-'n 1 t..e!un\..u
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3.7

38

39

Promotional Offerings REG’D J U L l ? Zn[]‘lj

McLeodUSA will provide tariff notification to the Commission no less than seven (7)
days prior to the beginning of each promotion identifying the promotion, the exchange(s)
within which the promotion will be offered, and the start and end dates of the promotion.
McLeodUSA will offer all promotions in a non-discriminatory manner,

Individual Case Basis (ICB)

Centrex and private line services will be made available to customers in a non-
discriminatory manner. Rates for Centrex and local exchange dedicated access, private
line, non-switched services will be determined on an Individual Case Basis (ICB). ICB
rates will be structured to recover the Company’s cost of providing the service and will
be made available to the Commission Staff upon request on a proprietary basis. ICB
rates will not be used for switched services.

Term and Volume Discounts

A Customer signing a term service agreement to purchase certain term discount eligible )
services from McLeodUSA are eligible for a Term and Volume Discount. The Term
and Volume Discount percentage may change from month to month if the Customer’s
monthly volume of charges for certain eligible services increases or decreases. Only
eligible services purchased under a single service agreement count towards the applicable
Term and Volume Discount. Discounts do not apply to any non-recurring charges,
federal, state and local use, excise, sales and privilege taxes; applicable surcharges
related to universal service programs, emergency telephone service (911/E911),
telecommunications relay service for the hearing impaired; payphone surcharges; and
other similar surcharges for required programs. Term contracts shall not exceed one
year.

—_—— — — —— . — — —
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3.0 Description of Services Offered (cont'd) Servico Gemmiesion
3.7 Promotional Offerings REG’D MAR 1 1 2003

McLeodUSA will provide tariff notification to the Commission no less than seven (7)
days prior to the beginning of each promotion identifymg the promotion, the exchange(s)
within which the promotion will be offered, and the start and end dates of the promotion.
McLeodUSA will offer all promotions in a non-discrimmatory manner.

3.8 Individual Case Basis (ICB)

Centrex and private line services will be made available to customers in a non-
discriminatory manner. Rates for Centrex and local exchange dedicated access, private
line, non-switched services will be determined on an Individual Case Basis (ICB). ICB
rates will be structured to recover the Company’s cost of providing the service and will
be made available to the Commission Staff upon request on a proprietary basis. ICB
rates will not be used for switched services.

39 Term and Volume Discounts

In addition, a Customer signing a term service agreement to purchase certain term
discount eligible services and purchasing at least $500 month in services from
McLeodUSA are eligible for a term discount. A Customer signing a term service
agreement to purchase certain term and volume discount eligible services and purchasing
at least $2,500 month in services from McLeodUSA are eligible for a term and volume
discount. The Term and Volume Discount percentage may change from month to month
if the Customer’s monthly volume of charges for Term and Volume Discount eligible
services increases or decreases. If Customer’s monthly recurring charges for discount
cligible services is below $500 in any given month, then no discount will apply. Only
eligible services purchased under a single service agreement count towards the applicable
term or term and volume discount. Discounts do not apply to any non-recurring charges,
federal, state and local use, excise, sales and privilege taxes; applicable surcharges
related to universal service programs, emergency telephone service (911/E911),
telecommunications relay service for the hearing impaired; payphone surcharges; and

other similar surcharges for required programs. Term contracts shall not exceed one
year.
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. 3.0 Description of Services Oftered (cont'd) REC’D N[j\j 1 8 2[][]2

3.7 Promotional Offerings

Service Commission
McLeodUSA will provide tariff notification to the Commission no less than seven (7)
days prior to the beginning of each promotion identifying the promotion, the exchange(s)
within which the promotion will be offered, and the start and end dates of the promotion.
McLeodUSA will offer all promotions in a non-discriminatory manner.

3.8 Individual Case Basis (ICB)

Centrex and private line services will be made available to customers in a non-
discriminatory manner. Rates for Centrex and local exchanpe dedicated access, private
line, non-switched services will be determined on an Individual Case Basis (ICB). ICB
rates will be structured to recover the Company’s cost of providing the service and will
be made available to the Commission Staff upon request on a proprietary basis. 1CB
rates will not be used for switched services.

Missouri Publie
Sarviaomn L-OMMisaion
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30 Description of Services Offered (cont'd) |

39 Term and Volume Discounts (cont’d)

3.9.1

Term and Volume Discount Plan

C

3.9.1.A Eligibility for Term and Volume Discount Plan

C

Customers signing a Master Service Agreement (“Agreement”) for at least a 12
month term are eligible for a Term and Volume Discount on all Preferred
Advantages™ services purchased under a single Agreement. Term and Volume
Discounts will only apply to eligible services purchased by business customers
from McLeodUSA and do not apply to any non-recurring charges, federal, state
and local use, excise, sales and privilege taxes; applicable surcharges related to
universal service programs, emergency telephone service (911/E911),
telecommunications relay service for the hearing impaired; payphone surcharges,
and other similar surcharges for required programs. Term and Volume
Discounts do not apply to services purchased from McLeodUSA under a
different Master Service Agreement.

CHEEC ERC

CHEC

g
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3.9.1 Termm Discount

3.9.1.A Eligibility

|

I

I

I

|

I

[
Customer must have estimated monthly charges that total more than $500 for all |
Term Discount eligible services purchased under a single Master Service |
Agreement (“Agreement”) as determined by McLeodUSA at the time of |
exccution of the Agreement to be eligible for a Term Discount. Term Discount |
eligible services are: Preferred Advantage®™ Local Service Packages, Local |
Service Package Optional Services (Hunting, market expansion lines, extended }
area calling scope, Wire Care, screening and restrictive services, directory |
assistance, optional directory listings), Preferred Advantage®™ Long Distance |
Minute Packages, Preferred AdvantageS™ Inter/Intra State Long Distance |
Service, Voice Matl, McLeodUSA Dial Up Internet Services, Preferred |
Advantage®™ Dedicated Local, Preferred Advantage™ Dedicated Long |
Distance, Preferred Advantage™ Dedicated 800, Preferred Advantage™™ |
Enhanced 800, Preferred Advantage®™ Broadband Internet Access, Preferred |
Advantages™ High Speed Internet Access, Preferred Advantage™ City to City |
Connections, Preferred Advantage™ Virtual Private Network, Calling Card, and |
Conference Calling services purchased from McLeodUSA. |
\

|

|

I

|

I

|

l

|

l

l

i

3.9.1.B Application

McLeodUSA will automatically apply the Term Discount percentage set forth in

the Term Only Discount in Rate Table 9.1, section 4.3.9, to Customer’s monthly
charges for Term Discount eligible services in a given billing cycle. However, if

the Customer’s pre-discounted monthly charges for eligible services is below

$500 in any given month, then no discount will apply. The Term Discount only
applies to eligible services and does not apply to any non-recurring charges,

federal, state and local use, excise, sales and privilege taxes; applicable

surcharges related to universal service programs, emergency telephone service
(911/E911), telecommunications relay service for the hearing impaired; payphone
surcharges; and other similar surcharges for required programs. ™)
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3.0 Description of Services Offered (cont'd)

39

Term and Volume Discounts (cont’d)

3.9.1

Term and Volume Discount Plan (cont’d)

31.9.1.B Eligible Services and Application

The following Preferred Advantage services purchased under a single Master
Service Agreement (“Agreement”) are eligible to receive only a Tier 1 discount
(“Tier 1 eligible services™): Local Service Packages, Local Service Package
Optional Services (Hunting, market expansion lines, extended area calling scope,
Wire Care, Screening and Restrictive Services, Standard Directory Assistance,
and Optional Directory Listings), Preferred AdvantageS™ Long Distance Minute
Packages, Voice Mail and Dial Up Internet Access Service. McLeodUSA will
automatically apply the Tier 1 discount percentage set forth in the Volume
Discount Table, located in Section 4.3.9, Rate Table 9.2, to the Customer’s (T)
monthly charges for Tier 1 only eligible services on Customer’s monthly invoice
regardless of the volume of Tier 1 eligible services purchased in a given billing
cycle.

Issued: August 15, 2003 Effective: September 14,2003
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August 19, 2013
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Service Commission
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3.0 Description of Services Offered (cont'd) Missoyri Public

Sarvico Commisaion

39 Term and Volume Discounts (cont’d})

3.9.1

Term and Volume Discount Plan (cont’d)

3.9.1.B Eligible Services and Application

The following Preferred Advantage services purchased under a single Master
Service Agreement (“Agreement”) are eligible to receive only a Tier 1 discount
(“Tier 1 eligible services™). Local Service Packages, Local Service Package

Optional Services (Hunting, market expansion lines, extended area calling scope,

Wire Care, Screening and Restrictive Services, Standard Directory Assistance,
and Optional Directory Listings), Preferred Advantage™™ Long Distance Minute
Packages, Voice Mail and Dial Up Intemet Access Service. McLeodUSA will
automatically apply the Tier 1 discount percentage set forth in the Volume
Discount Table, located at the end of section 3.9.1.B, to the Customer’s monthly
charges for Tier 1 only eligible services on Customer’s monthly invoice
regardless of the volume of Tier 1 eligible services purchased in a given billing
cycle.

GNQGEUED
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3.9

I
I

Term and Volume Discounts (cont’d) REC;D APR l 5 2003

3.9.2 Term and Volume Discount (cont’d)

3.9.2.A Eligibility for Term and Volume Discount Plan

Customers with estimated monthly charges totaling more than $2,500 are eligible
for a Term and Volume Discount. Eligible customers shall have two discounts
that apply to services purchased from McLeodUSA. A Term Discount will be
applied to the term discount eligible services, and the Term and Volume Discount
will be applied to Term and Volume discount eligible services.

392.A1 Term Discount
3.9.2.A.1.1 Eligibility

I

|

I

I

|

|

|

I

|

|

|

|

i

I

|
Customer must have estimated monthly charges that total more i
than $500 for all Term Discount eligible services purchased |
under a single Master Service Agreement (“Agreement”) as |
determined by McLeodUSA at the time of execution of the |
Agreement to be eligible for a Term Discount. For purposes of |
this section, Term Discount eligible services are: Preferred |
Advantage™' Local Service Packages, Local Service Package |
Optional Services (Hunting, market expansion lines, extended |
area calling scope, Wire Care, screening and restrictive services, |
directory assistance, optional directory listings), Preferred |
Advantage™ Long Distance Minute Packages, Voice Mail and |
Dial Up Internet Services. |
I

|

I

I

|

I

I

(

3.9.2.A.1.2 Application.

McLeodUSA will automatically apply the Term Discount
percentage to Customer’s monthly charges for Term Discount
eligible services in a given monthly billing cycle unless the total
pre-discounted monthly charges for all discount eligible services
purchased under the Agreement is less than $500.
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3.0 Description of Services Offered (cont'd)

3.9 Term and Volume Discounts {(cont’d)

39.1 Term and Volume Discount Plan (cont’d)
3.9.1.B Eligible Services and Application (cont’d)

The following Preferred AdvantagesM Toolkit services purchased under the same
Agreement are cligible to receive a Tier 2, Tier 3, Tier 4, or Tier 5 discount
{““Tier 2-5 eligible services™"’) depending on the volume of purchases of ali
services: Dedicated Local Preferred (local T1 & PRI), Preferred Advantages™
Inter/Intra State Switched LD Plan, Preferred Advantage®™ Inter/Intra State
Switched 800 Plan, Dedicated Long Distance, Dedicated 800 Plan,
Enhanced 800, Integrated Access, Calling Card, Conference Calling,
Broadband Internet Access, High Speed Internet Access, Premium City to
City Connections, Secure City-to-City Connections, and Local Loop
Access charges for Premium City-to-City Connections, Secure City to
City Connections, and High Speed Intemet Access. The Customer’s
actual pre-discounted monthly charges for all Tier 1 and Tier 2-5 eligible
services for a given monthly billing cycle will determine the applicable

discount Tier for that billing cycle based on Rate Table 9.2, located in (T)
Section 4.3.9.
Issued: August 15, 2003 Effective: Septermber 14,2603
BY: David R. Conn ' August 28, 2003
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177 .
August 19, 2013 § > b Flled
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39 Term and Volume Discounts (cont’d) T [ ? s
RECT Jul 142003
3.9.1 Term and Volume Discount Plan (cont’d) (T)
3.9.1.B Eligible Services and Application (cont’d) (M)

The following Preferred AdvantageSM Toolkit services purchased under the same (N)
Agreement are eligible to receive a Tier 2, Tier 3, Tier 4, or Tier 5 discount |
(“““Tier 2-5 eligible services’’) depending on the volume of purchases of all |
services: Dedicated Local Preferred (local T1 & PRI), Preferred Advantage™™ |
Inter/Intra State Switched LD Plan, Preferred Advantage®™ Inter/Intra State [
Switched 800 Plan, Dedicated Long Distance, Dedicated 800 Plan, Enhanced |
800, Integrated Access, Calling Card, Conference Calling, Broadband Internet l
Access, High Speed Internet Access, Premium City to City Connections,
Secure City-to-City Connections, and Local Loop Access charges for

Premium City-to-City Connections, Secure City to City Connections, and Hig
Speed Internet Access. The Customer’s actual pre-discounted monthly
charges for all Tier 1 and Tier 2-5 eligible services for a given monthly billing |
cycle will determine the applicable discount Tier for that billing cycle based on

. the Volume Discount Table, located at the end of section 3.9.1.B. M)
D)
|
!
|
I
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3.0 Description of Services Offered (cont'd Missour PubiicN
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Term and Volume Discounts (cont’d) RFm A PR l 5 ZGUS

3.9.2 Temn and Volume Discount {cont’d)

3.9.2.A Eligibility for Term and Volume Discount Plan (cont’d)

392.A.2 Term and Volume Discount Plan

3.9.2.A.2.1 Eligibility

l
|
|
|
|
|
I
|
Customer must have estimated monthly charges that total more [

than $2,500 for all Term and Volume Discount eligible services |

purchased under a single Master Service Agreement |

(“Agreement”) as determined by McLeodUSA at the time of |

execution of the Agreement to be eligible for a Term and |

Volume Discount. Term and Volume Discount eligible services |

are: Preferred Advantage®M Inter/Intra State Long Distance |

Service, Preferred Advantage™ Dedicated Local, Preferred !

Advantage®™ Dedicated Long Distance, Preferred Advantages™ !

Dedicated 800, Preferred AdvantageS™ Enhanced 800, Preferred |

Advantage™ Broadband Internet Access, Preferred |

Advantage®™ High Speed Internet Access, Preferred ]

. Advantage™ City to City Connections, Preferred Advantage®™ |
Virtual Private Network, Calling Card, and Conference Calling |

services purchased from McLeodUSA. ™)
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3.0 Description of Services Offered (cont'd)

39 Term and Volume Discounts (cont’d)

39.1 Term and Volume Discount Plan (cont’d)

3.9.1.B Eligible Services and Application

Thus, the discount percentage applicable to Tier 2-5 eligible services may

change from month to month if the Customer’s monthly charges for all

services purchased under the Agreement increases or decreases.

McLeodUSA will automatically apply the appropriate Tier discount

percentage set forth in the Term and Volume Discount table, located in Rate (M)
Table 9.2 in Section 4.3.9, to the Customer’s monthly charges for Tier 2-5 M
eligible services. If Customer’s total pre-discounted monthly charges for

all services are less than $500 in a monthly billing cycle, then

McLeodUSA will apply the Tier 1 discount percentage to both the Tier 1

and Tier 2-5 eligible services.

1)
I
|
I
I
I
I
I
I
I
D)
Issued: August 15, 2003 Effective: September 14,2003
BY: DavidR. Conn August 28, 2003
Vice President and Deputy General Counsel
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3.0 Description of Services Offered (cont'd)

39 Term and Volume Discounts (cont’d)

3.9.1 Term and Volume Discount Plan (cont’d)

3.9.1.B Eligible Services and Application

Miss gn Public

Sarvice Commission
REGT) UL 17 2003
(D
(T

Thus, the discount percentage applicable to Tier 2-5 eligible services may N)
change from month to month if the Customer’s monthly charges for all services
purchased under the Agreement increases or decreases. McLeodUSA will |
automatically apply the appropriate Tier discount percentage set forth in the

Volume Discount Table, located below, to the Customer’s monthly charges for
Tier 2-5 cligible services. If Customer’s total pre-discounted monthly charges |

for all services are less than $500 in a monthly billing cycle, then McLeodUSP1
will apply the Tier 1 discount percentage to both the Tier 1 and Tier 2-5 eligiblg
services.

Volume Discount Table:

I

l

|

|

Tier1 Tier2 Tier3 Tier 4 Tier 5 |

Prefl $0to 5500 to[52,500 [$10,00]  $25,000+ {

discounted} $499 $2499 to 0to |

Monthly $9,999 1 $24,99 |

Charges 9 |

Totall 6.0% | 8.0% |10.0%|12.0% 15.0% |

Discount |
Percentage l(N)
)

I

0 I

CANCELLE |

|

g 28 210 |

'(bu\% Lxefmn |

ub“ﬁ Se%ﬁ) |
(D)
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39 Term and Volume Discounts {cont’d)

RFCT APR 15 20&3

3.9.2 Term and Yglume Discount (cont’d) [

3.9.2.A Eligibility for Term and Volume Discount Plan (cont’d)

39.2.A2 Term and Volume Discount Plan

3.9.2.A.2.2 Applicaticn

|

|

f

|

[

l

I
The Term and Volume Discount percentage may change from 1
month to month if the Customer’s monthly charges for Term and |
Volume Discount eligible services increases or decreases in |
accordance with the discount table set forth in Rate Table 9.2, |
section 4.3.9. The Customer’s actual pre-discounted monthly |
charges for Term and Volume Discount eligible services for a |
given monthly billing cycle will determine the applicable Term |
and Volume Discount percentage for that billing cycle based on |
that discount rate table. McLeodUSA will automatically apply |
that Term and Volume Discount percentage to the Customer’s |
monthly charges for Term and Volume Discount eligible ]
services. If Customer’s total pre-discounted monthly charges |
for Term and Volume eligible services is less than $2,500 but the |
total pre-discounted monthly charges for all discount eligible |
services purchased under the Agreement exceeds $500 in a |
monthly billing cycle, then the Term and Volume Discount will |
not apply, and, instead, the "Ternmn Discount" will be applied to l
both Term Discount and Term and Volume Discount eligible |
SCIVICES. |
|

l

|

l

|

|

l

I

|

(

If Customer’s monthly recurring charges for discount eligible
services is below $500 in any given month, then no discount will
apply. The Term Discount and Term and Volume Discount will
only apply to eligible services and do not apply to any non-
recurring charges, federal, state and local use, excise, sales and

A ‘;!-!‘EZ'U "TD . . : -
et UL privilege taxes; applicable surcharges related to universal service
programs, emergency telephone service (911/E911),
AuC 16 2003 telecommunications relay service for the hearing impaired;
TR L\ payphone surcharges; and other similar surcharges for required N)
b ’\{)J{. S . programs.
P T L AT LIV -L‘*’_“, %.,:i’):’_fffﬁ'ﬂﬁs:on
by soolall f"‘
Issued: April 15., 2003 Effective: May 15, 2003
BY: David R. Conn
Vice President and Deputy General Counsel Missour Publlc

6400 C Street SW, P.O. Box 3177 Servies Germitiasion

Cedar Rapids, Iowa 52406 HLED MAY 13 2




McleodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No, 49

4.0 Rates and Charges

4.1 Nonrecurring Charges

4.1.1 Early Termination Charges

If a Customer terminates service prior to the expiration of the term of the
contract (see Section 2.5) without cause, the Customer will be required to pay an
early termination charge as set forth in the contract for service.

412  Third Party Vendor Charges

Customers may also be charged for certain charges incurred by McLeodUSA (at
the Customer’s instruction) in obtaining services from third party vendors. At the
eatliest opportunity, the Customer will be advised of the nature of the charges
and the estimated amount of the charges.

4.1.3 Reserved for future use.

4.1.4 Nonsufficient Funds Charge (NSF Checks)

The NSF check charge shall be $25.00, or the highest amount permitted by law.

This charge applies when a check has been returned by the bank for non-
payment,

4.1.5 PIC/LPIC Change Charge

Initial PIC/LPIC selections will be processed at a $5.00 charge per line, which
may be waived if the Customer chooses McLeodUSA as their long distance
provider. A non-recurring $5.00 charge shall be applicable to all subsequent
PIC/LPIC changes. If a PIC/LPIC change is imitiated by an IXC on behalf of
the Customer, and the Customer denies having made a change, and the IXC is
unable to produce documentation of the change with a letter of agency signed by
the Customer; then the Customer will be reassigned to its previously selected
PIC/LPIC and the charge will be assessed to the IXC.

Issued: November 18, 2002 Effective: Decentber 18;2662——
BY: DavidR. Comn December 27, 2002
Vice President and Deputy General Counsel
ACA'\;?%'—;)% 6400 C Street SW, P.O. Box 3177 .
Missourt Public Cedar Rapids, lowa 52406 Filed

Service Commission

JX-2014-0071 Missouri Public

Service Commission




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services Sixth Revised Sheet No. 50
Canceling Fifth Revised Sheet No. 50

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.6 Bill Copies

Residential Customer: $5.00 per copy Business Customer: $10.00 per copy

Additional and alternate bill copies will be available upon a customer’s request. An
additional bill copy is a secondary copy of the customer’s initial bill and an alternate
bill copy is an additional bill sent to a different address other than the billing address.
Charges for the additional and alternate bill copies are noted above.

4.1.7 Payphone Surcharge

Payphone Surcharge $0.70 / per call

Payphone Surcharge is applied to all intrastate, interstate and international calls that
originate from any domestic pay telephone used to access Company services. This
charge is in addition to standard tariffed usage charges and surcharges.

4.1.8 Reserved for Future Use (M)(T)
|
|
|
|
(M)
(Account Service Fee is grandfathered and moved to Section 6.13) (N)
ICSEHCegL:LI;lé)vember 21, 2008 Effective: January 1, 2009
August 19, 2013 BY: General Counsel FILED
Missouri Public One Martha’s Way, P.O. Box 3177 Missouri Public
Service Commission Hiawatha, lowa 52233 Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo.5
Fifth Revised Sheet No. 50
Cancdling Fourth Revised Sheet No. 50

4.0 Rates and Charges (cont’ d)

4.1 Nonrecurring Charges (cont’ d)

4.1.6 Bill Copies

Residential Customer: $5.00 per sopy  Businese Customer: $10.00 per copy

Additional and alternate bill sopies will be available upon a sustomer’s request.
An additional bill sopy ic a sesondary copy of the sustomer’ s initial bill and an
alternate bill popy is an additional bill cent to a different address other than the
billing address. Charges for the additional and alternate bill sopies are noted
above.

4.1.7 Payphone Surcharge

Payphone Surcharge $0.70 / per call

Payphone Surcharge is applied to al intrastate, interstate and international calls
that originate from any domestic pay telephone used to access Company
services. Thischargeisin addition to standard tariffed usage charges and

surcharges.
4.1.8 Account Service Fee (N)
|
Residentidl: $2.99 per account Business: $4.99 per account |

The monthly Account Service Fee is assessed on accounts each month when the |

“total current charges’ are below $10.00 for the month. (N)
Issued: November 15, 2006 Effective: December 15, 2006
JSQZ%E*LZ%%Q BY: Generd Counsd .
Missour Public One Martha's Way, P.O. Box 3177 Filed
Senvice Commission Hiawatha, lowa 52233 Missouri Public

Service Commission



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo.5
Fourth Revised Sheet No. 50
Canceling Third Revised Sheet No. 50

4.0 Rates and Charges (cont’ d)

4.1 Nonrecurring Charges (cont’ d)

4.1.6 Bill Copies

Residential Customer: $5.00 per sopy  Businese Customer: $10.00 per copy

Additional and alternate bill sopies will be available upon a sustomer’s request.
An additional bill sopy ic a sesondary copy of the sustomer’ s initial bill and an
alternate bill popy is an additional bill cent to a different address other than the
billing address. Charges for the additional and alternate bill sopies are noted
above.

4.1.7 Payphone Surcharge (N)

Payphone Surcharge $0.70 / per call

that originate from any domestic pay telephone used to access Company
services. Thischargeisin addition to standard tariffed usage charges and
surcharges. (N)

|
|
|
Payphone Surcharge is applied to all intrastate, interstate and international calls |
|
|

(“Service Charges’ was moved to Sheet No. 50.1 due to space limitations.)

Issued: October 14, 2004 Effective: November 13, 2004
Cancelled BY: Genegd Counsd
December 15, 2006 6400 C Street SW, P.O. Box 3177 Filed

Missouri Public Cedar Rapl ds, lowa 52406 Missour1 Public

Service Commission Service Commission



McLeodUSA Telecommunications Services, Inc, P.S.C. MO No. 5
Third Revised Sheet No. 50

C ANCELE‘}_@@g Second Revised Sheet No. 50

4.0 Rates and Charges (cont’d)

NOV 12 ma.
4.1 Nonrecurring Charges (cont’d)
q&hﬁe Commlssion
4.1.6 B Copies publl 58 ANSSOURI

Residential Customer: $5.00 per copy  Buriness Customen: $10.00 per sopy

Additiona] and aliernate tll copiee will be available upon a customer’ e request.
An additional bill sopy is a seoondary oopy of the pustomer’ ¢ initial bill end an
alieroate bl popy e an additional tdll cexd to a different addrese other than the
billing addrece. Charges for the additional and allernate bill popies are noted
above.

4.1.7 Service Charges

Business Residential
Change of Billing Responsibility, per order $5.00 11.25 per line
Toll Free
Installation N/A $5.00
Directory Assistance Set Up, per number $35.00 N/A
Route Advance $75.00 N/A
Emergency Resp Org Change, per number
plus pass through of national
Resp org charges $50.00 N/A
Directory Change Charge $35.00 N/A
Directory Expedite Charge $65.00 per number N/A
Tailored Call Coverage $75.00 N/A
Route Overflow $75.00 N/A
Bill To Term $75.00 N/A (N)
Geo Routing £75.00 N/A |
Message Referral £75.00 N/A [
Percent Allocation £75.00 N/A |
Repeat Caller $75.00 N/A |
Time Routing £75.00 N/A 1
Toll Free Voice Mail $75.00 N/A |
Uniform Call Distribution §75.00 N/A (N)
Account Cedes - Customized Package
Set Up $10.00 N/A
Change Charge $ 7.00 per occur.  N/A
Issued: July 7, 2004 Effective: August 6, 2004

BY: General Counsel

6400 C Street SW, P.O. Box 3177 IEIRED),
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Second Revised Sheet No. 50
Cancelling First Revised Sheet No. 50

oo W&%
. 4.0 Rates and Charges {cont’d) s e

4.1 Nonrecurring Charges (cont’d) REC'D JI:\N 2 0 2[’04

4.1.6 Bill Copies . )
DI Lupies Service Commission

Residential Customer: $5.00 per copy Business Customer; $10.00 per copy

Additional and alternate bill copies will be available upon a customer’s request.
An additional bill copy is a secondary copy of the customer’s initial bill and an
alternate bill copy is an additional bill sent to a different address other than the
billing address. Charges for the additional and alternate bill copies are noted
above.

4.1.7 Service Charges

Business Residential

Change of Billing Responsibility, per order $5.00 11.25 per line

Toll Free
Installation N/A $5.00
Directory Assistance Set Up, per number $35.00 N/A
Route Advance $75.00 N/A
Emergency Resp Org Change, per number

. plus pass through of national

Resp org charges $50.00 N/A -
Directory Change Charge $35.00 N/A {N)
Directory Expedite Charge $65.00 per number N/A |
Tailored Call Coverage $75.00 N/A |
Route Overflow $75.00 N/A |

Account Codes - Customized Package |
Set Up $10.00 N/A |
Change Charge § 7.00 per occur.  N/A (N)

A
WG 0.5 200
r{ﬁs mm‘ssmn
gTViCe
\0 R\ seopri Public
J‘m\ N\\SSOU L\g}ﬂllf‘q Commission
FLED - B 13 7006/
I Issued: January 20, 2004 Effective: February 19, 2004

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, fowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
First Revised Sheet No. 50
Cancelling Original Sheet No. 50

Missour Publie

4.0 Rates and Charges (cont’d) [ANVIES =OMmIscien
4.1 Nonrecurring Charges (cont’d) ECD MAR ]]_ 1 2003

4.1.6 Bill Copies
Residential Customer: $5.00 per copy Business Customer: $10.00 per copy

Additional and alternate bill copies will be available upon a customer’s request.
An additional bill copy is a secondary copy of the customer’s initial bill and an
alternate bill copy is an additional bill sent to a different address other than the
billmg address. Charges for the additional and alternate bill copies are noted
above.

4.1.7 Service Charges

Business (N) Residential (N)

Change of Billing Responsibility, per order  $5.00 11.25 per line (N)
Toll Free
Installation N/A (N) $5.00 (M)
Directory Assistance Set Up, per number$35.00 (N) N/A (N)
Route Advance (N) 375.00 (N) N/A (N)

Emergency Resp Org Change, per number (N)
plus pass through of national (N)
Resp org charges (N) $50.00 (N) N/A (N)

~ANCELLED
o 19 2004

FEB '\
i PO\ R%
sion
i“:)hl'.?- éer Seo%)?ms °

f Public
acieg Eemmicaion

FILED APR 10 2003

Issued: March 11, 2003 Effective: April 10, 2003
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Ranids. lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

Original Sheet No. 50

4.0 Rates and Charges (cont’d)

Missouri Public

4.1 Nonrecurring Charges (cont’d)

416

RECD NOV 1 8 2000

Service Co "
e . LOMmMmission
Residential Customer: $5.00 per copy Business Customer: $10.00 per copyl !

Bill Copies

Additional and alternate bill copies will be available upon a customer’s request.
An additional bill copy is a secondary copy of the customer’s initial bill and an
alternate bill copy is an additional bill sent to a different address other than the
billing address. Charges for the additional and alternate bill copies are noted
above.

Service Charges

Change of Billing Responsibility, per order $5.00

CANCELLED

APR 1 0 2003
A
: 'B?L%@T\D‘t AT RT3
Bubilc M?L%ﬁc%y%?m >

N oo Public
Gyerwicer COMmMmMssior

EILED NEE 27 2007

Issued: November 18, 2002

BY: David R. Conn
Vice President and Deputy General Counsel DEC 2 7 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services Third Revised Sheet No. 50.01
Canceling Second Revised Sheet No. 50.01

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.9 Reserved for Future Use: (M)(T)

4.1.10 Non-Standard Report Request
An Order Charge (described and listed in this Section 4.1.11 of this tariff) will apply
per report when a customer makes a non-standard report request, such as, but not
limited to, Traffic Reports and LMS Detail Requests. An individual Order Charge
will be applied for each report. Separate reports are required for each month or
invoice, location and account.

(D)
(Access Recovery Surcharge was grandfathered and moved to Section 6.13) (N)
ICSEHCegL:LEISlovember 21, 2008 Effective: January 1, 2009
August 19, 2013 By: General Counsel FILED
Missouri Public One Martha’s Way, P.O. Box 3177 Missouri Public
Service Commission Hiawatha, IA 52233 Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Tdecommunications Services, Inc. P.S.C. MO. No.5
Second Revised Sheet No. 50.01
Cancdling Firgt Revised Sheet No. 50.01

4.0 Rates and Charges (cont’ d)

4.1 Nonrecurring Charges (cont’ d)

4.1.9 Access Recovery Surcharge:
The Access Recovery Surcharge (ARS) is not a fixed monthly recurring charge.
Rather, the ARS is a percentage of the customer bill based on the total amount
spent on services, less any taxes, surcharges or other non-qualifying fees. This
feeis used to offset increased McLeodUSA expenses caused by a regulatory
change. Specifically, the charge will recover the costs related to recent increases
in our costs of gaining access to incumbent networks and decreases to the
access rates we can collect from long distance carriers.  Thisfee is not atax or
charge imposed by a government entity. The ARS is calculated by application of
a percentage to each customer's total monthly recurring charges for all services
(MRC). The ARS percentage to be applied will be determined by the customer's
total MRCs on its monthly invoice, based on the schedule outlined below.

Customer Account Monthly Recurring ARS

MRC Revenue Tier Charge %
$0.00 to $100.00 10.00%
$100.01 to $200.00 9.00%
$200.01 to $400.00 8.00%
$400.01 to $800.00 5.00%
$800.01 to $1,500.00 4.00%
$1,500.01 to $2,500.00 3.00%
$2,500.01 to Unlimited 0.00%

4.1.10 Non-Standard Report Request
An Order Charge (described and listed in this Section 4.1.11 of this tariff) will
apply per report when a customer makes a hon-standard report request, such as,
but not limited to, Traffic Reports and LMS Detail Requests. An individual
Order Charge will be applied for each report. Separate reports are required for
each month or invoice, location and account.

(M)
|
|
(Section 4.1.11 was moved to Sheet No. 50.02 due to space limitations.) |
|
|
|
|
|
(M)
Issued: June 18, 2007 Effective  July 18, 2007
CANCELLED By: Generd Counsd
January 1, 2009 ) FILED
Missouri Public One Martha sWay, P.O. Box 3177 Missouri Public
Service Commission Hiawatha, 1A 52233 Service Commission

JX-2009-0395



McLeodUSA Tdecommunications Services, Inc. P.S.C. MO. No.5
First Revised Sheet No. 50.01
Canceling Origind Sheet No. 50.01

4.0 Rates and Charges (cont’ d)

4.1 Nonrecurring Charges (cont’ d)

4.1.9 Access Recovery Surcharge:
The Access Recovery Surcharge (ARS) is not a fixed monthly recurring charge.
Rather, the ARS is a percentage of the customer bill based on the total amount
spent on services, less any taxes, surcharges or other non-qualifying fees. This
feeis used to offset increased McLeodUSA expenses caused by a regulatory
change. Specifically, the charge will recover the costs related to recent increases
in our costs of gaining access to incumbent networks and decreases to the
access rates we can collect from long distance carriers.  Thisfee is not atax or
charge imposed by a government entity. The ARS is calculated by application of
a percentage to each customer's total monthly recurring charges for all services
(MRC). The ARS percentage to be applied will be determined by the customer's
total MRCs on its monthly invoice, based on the schedule outlined below.

Customer Account Monthly Recurring ARS

MRC Revenue Tier Charge %
$0.00 to $100.00 10.00%
$100.01 to $200.00 9.00%
$200.01 to $400.00 8.00%
$400.01 to $800.00 5.00%
$800.01 to $1,500.00 4.00%
$1,500.01 to $2,500.00 3.00%
$2,500.01 to Unlimited 0.00%
4.1.10 Non-Standard Report Request (N)

An Order Charge (described and listed in this Section 4.1.11 of this tariff) will
apply per report when a customer makes a hon-standard report request, such as,
but not limited to, Traffic Reports and LMS Detail Requests. An individual
Order Charge will be applied for each report. Separate reports are required for
each month or invoice, location and account.

|
|
|
|
|
|
4.1.11 Order Charge |
This charge will apply per order on POTs and |A for the following actions: ANI |
|
|
|
|
|
|
|

Swap, business to residential conversion, residential to business conversion,
Change of Ownership, Add/Change/Remove Directory Listing,
Add/Change/Remove Blocking Features, Add/Change/Remove Features,
Add/Change/Remove Voicemail, MEL install, POTs to MEL conversion,
package change, reactivate suspended ANI, changes to seasonal lines.

Business $20.00 / per order
Residential $20.00 / per order (N)
Issued: May 9, 2007 Effective.  June 8, 2007
CANCELLED By: Generd Counsd
July 18, 2007 One Martha s Way, P.O. Box 3177 Filed
Missouri Public Hiawatha, IA 52233

Missour1 Public
Service Commission

Service Commission



McLeodUSA Tdecommunications Services, Inc.

P.S.C. MO. No.5

Original Sheet No. 50.01

4.0 Rates and Charges (cont’ d)
4.1 Nonrecurring Charges (cont’ d)

4.1.9 Access Recovery Surcharge: (N)
|
The Access Recovery Surcharge (ARS) is not a fixed monthly recurring charge. [
Rather, the ARS is a percentage of the customer bill based on the total amount [
spent on services, less any taxes, surcharges or other non-qualifying fees. This |
feeis used to offset increased McLeodUSA expenses caused by a regulatory |
change. Specifically, the charge will recover the costs related to recent increases [
in our costs of gaining access to incumbent networks and decreases to the [
access rates we can collect from long distance carriers.  Thisfee isnot atax or |
charge imposed by a government entity. The ARS is calculated by application of |
a percentage to each customer's total monthly recurring charges for all services [
(MRC). The ARS percentage to be applied will be determined by the customer's [
total MRCs on its monthly invoice, based on the schedule outlined below. |
|
Customer Account Monthly Recurring ARS [
I
MRC Revenue Tier Charge % |
$0.00 to $100.00 10.00% |
$100.01 to $200.00 9.00% |
$200.01 to $400.00 8.00% |
$400.01 to $800.00 5.00% |
$800.01 to $1,500.00 4.00% |
$1,500.01 to $2,500.00 3.00% |

$2,500.01 to Unlimited 0.00% (N)

Issued: December 22, 2006 Effective;  February 15, 2007
By: Generd Counsd
Cancelled -
Jehe s 2007 One Martha's Way, P.O. Box 3177 Filed

Missouri Public
Service Commission

Hiawatha, 1A 52233

Missouri Public
Service Commission



McLeodUSA Tdaecommunications Sarvices, Inc. P.S.C. MO. No.5
Second Revised Sheet No. 50.1
Cancdling Firgt Revised Sheet No. 50.1

4.0 Rates and Charges (cont’ d)

4.1 Nonrecurring Charges (cont’d)

4.1.12 Service Charges (M)
Business Residentia
Order Charge $20.00 $20.00 (N)
(D)

Toll Free

Installation N/A $5.00

Directory Assistance Set Up, per number $35.00 N/A

Route Advance $75.00 N/A

Emergency Resp Org Change, per number
plus pass through of national

Resp org charges $50.00 N/A
Directory Change Charge $35.00 N/A
Directory Expedite Charge $65.00 per number N/A
Tailored Cdl Coverage $20.00 N/A
Route Overflow $75.00 N/A
Bill To Term $75.00 N/A
Geo Routing $75.00 N/A
Message Referral $75.00 N/A
Percent Allocation $75.00 N/A
Repeat Caller $75.00 N/A
Time Routing $75.00 N/A
Toll Free Voice Mall $75.00 N/A
Uniform Call Distribution $75.00 N/A
Account Codes - Customized Package
Set Up $10.00 N/A
Change Charge $ 7.00 per occur.  N/A
Issued: May 9, 2007 Effective  June 8, 2007
By: Generd Counsd
CANCELLED One Martha' s Way, P.O. Box 3177
P Oodr Rapic 1A 52400 Filed

Service Commission

JX-2014-0071 Missour1 Public

Service Commission



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO. No.5
First Revised Sheet No. 50.1
Cancding Origina Sheet No. 50.1

4.0 Rates and Charges (cont’ d)

4.1 Nonrecurring Charges (cont’d)

4.1.8 Service Charges

Business Residentia
Change of Billing Responsibility, per order $5.00 11.25 per line
Toll Free
Installation N/A $5.00
Directory Assistance Set Up, per number $35.00 N/A
Route Advance $75.00 N/A
Emergency Resp Org Change, per number
plus pass through of national
Resp org charges $50.00 N/A
Directory Change Charge $35.00 N/A
Directory Expedite Charge $65.00 per number N/A
Tailored Call Coverage $20.00 N/A (R)
Route Overflow $75.00 N/A
Bill To Term $75.00 N/A
Geo Routing $75.00 N/A
Message Referral $75.00 N/A
Percent Allocation $75.00 N/A
Repeat Caller $75.00 N/A
Time Routing $75.00 N/A
Toll Free Voice Malil $75.00 N/A
Uniform Call Distribution $75.00 N/A
Account Codes - Customized Package
Sat Up $10.00 N/A
Change Charge $7.00 per occur.  N/A
Issued: March 1, 2005 Effective. March 31, 2005

By: Generd Counsd
6400 C Street SW, P.O. Box 3177

Cancelled - -
June 8 2007 Cedar Rapids, 1A 52406 Flled
Missouri Public Missouri Public

Service Commission Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C.MQO. No. 5
Original Sheet No. 50.1

' . 4.0  Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.8  Service Charges {M)(T)
Business Residential
Change of Billing Responsibility, per order $5.00 11.25 per iine
Tell Free
Installation N/A $5.00
Directory Assistance Set Up, per number $35.00 N/A
Route Advance $75.00 N/A

Emergency Resp Org Change, per number
plus pass through of national

|

:

l

i

|

|

|

\

Resp org charges $50.00 N/A |

Directory Change Charge $35.00 N/A |

Directory Expedite Charge $65.00 per number N/A |

Tailored Call Coverage $75.00 N/A |

Route Overflow $75.00 N/A |

Bill To Term $75.00 N/A |

Geo Routing $75.00 N/A |

Message Referral $75.00 N/A |

Percent Allocation $75.00 N/A |

Repeat Caller £75.00 N/A |

. Time Routing $75.00 N/A |

Toll Free Voice Mail $75.00 N/A i

Uniform Call Distribution $75.00 N/A |

Account Codes - Customized Package |

Set Up 510.00 N/A |
Change Charge § 7.00 per occur.  N/A (M)

CANCELLED
MAR 3 1 2005

” &/ K~ b S D0
1O om ission
Bl S BOUR

. Issued: October 14, 2004 Effective: November 13, 2004
By: General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, [A 52406




McLeodUSA Tdecommunications Services, Inc. P.S.C. MO. No.5
Original Sheet No. 50.02

4.0 Rates and Charges (cont’ d)

4.1 Nonrecurring Charges (cont’ d)

4.1.11 Order Charge
This charge will apply per order on POTs and IA for the following actions: ANI

(
|
Swap, business to residential conversion, residential to business conversion, [
Change of Ownership, Add/Change/Remove Directory Listing, [
Add/Change/Remove Blocking Features, Add/Change/Remove Features, |
Add/Change/Remove Voicemail, MEL install, POTs to MEL conversion, |
package change, reactivate suspended ANI, changes to seasonal lines. (

This charge will also apply per order on Toll Free ANIs for, but not limited to, the (N)
following actions. Adding a Toll Free number, porting a Toll Free number, |
disconnecting a Toll Free number, changes such as area of service, POTS [

change, PIN change, blocking certain numbers or allowing certain numbers. (N)
Business $20.00 / per order (M)
Residential $20.00 / per order (M)
Issued: June 18, 2007 Effective  July 18, 2007
CANCELLED By: Genera Counsd
August 19, 2013 , FILED
Missouri Public One Mart.ha sWay, P.O. Box 3177 Missouri Public
Service Commission Hiawatha, |1A 52233 Service Commission

JX-2014-0071



MclLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 51

4.0 Rates and Charges (cont’d)

4.2 Usage Rates

Usage rates for individual services are shown in the Rate Tables associated with each
particular service.

Issued: November 18, 2002 Effective; Peember-18;-2602——
BY: David R. Conn December 27, 2002
Vice President and Deputy General Counsel
Agg‘u’:tc%Lon% 6400 C Street SW, P.O. Box 3177 .
Missouri Public Cedar Rapids, lowa 52406 Flled
Service Commission . . .
JX-2014-0071 Missouri Public

_— . o . ____ Service Commission




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services Sixth Revised Sheet No. 52
Canceling Fifth Revised Sheet No. 52

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Long Distance and 800 Services (M)

(The previous Section 4.3.1 has been grandfathered and moved to Section 6.12.)

(The previous Section 4.3.1 has been grandfathered and moved to Section 6.14)

(N)
Issued: November 21, 2008 Effective: January 1, 2009
BY: General Counsel
CANCELLED One Martha’s Way, P.O. Box 3177
August 19, 2013 Hiawatha, lowa 52233 _ FILED
Missouri Public Missouri Public
Service Commission Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Fifth Revised Sheet No. 52
Canceling Fourth Revised Sheet No. 52

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

43.1 Rate Table 1: Long Distance and 800 Services (N)(M)
McLeodUSA long distance services are interexchange telephone services that allow customers to
originate calls from their telephone line and terminate calls to domestic (intrastate and interstate)
and international points. All long distance calls will be recorded and all calls billed using the
Overage Rate minutes will be billed in 6 second increments for business customers. All
residential long distance calls will be recorded and billed in one-minute increments. All lines at a
customer location must be PI1C’d to McLeodUSA for long distance service. Intrastate rates will
be applied to any call record where the originating ANI is not provided by the customer or the
originating carrier.

The long distance service minutes included in the Long Distance and Toll Free plans apply to
domestic intrastate calls, domestic interstate, extended calls (Alaska and Hawaii), NANP calls
and to international calls as specified by McLeodUSA pursuant to federal regulation. All lines at
a customer location must be P1C’d to McLeodUSA for long distance service package.

Dedicated Select LD and Toll Free Plan provides dedicated inbound long distance services and
outbound 1+ long distance services for business customers that bill over 50,000 minutes of long
distance usage (i.e., both inbound and outbound Long Distance) per month per DAL from
McLeodUSA. A direct connection must be established with the McLeodUSA network via a
Dedicated Access Line (DAL). Any McLeodUSA business customer that has a DAL has 3
months to "ramp up" their monthly DAL usage to 50,000 minutes per month per DAL.
Beginning the fourth month of billing the customer will be assessed a $500 shortfall charge per
DAL if the customer does not bill more than 50,000 minutes per month per DAL from
McLeodUSA.

LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access provide
switched inbound and outbound 1+ long distance services for Business Customers.

LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/ Local
Access provide switched inbound and outbound 1+ long distance to business customers with at
least $50.00 estimated monthly usage for long distance and toll free services, including
conference calling, calling card and international long distance usage. A “LD Shortfall Charge”
equal to the difference between actual usage and $50.00 will be assessed monthly, if applicable.

A monthly recurring $1.00 Toll Free Fee will be applied to each Toll Free number that is active in

the McLeodUSA Resporg at the time of invoicing. (N)(M)
(The previous Section 4.3.1 has been grandfathered and moved to Section 6.12.) (N)
Issued: February 4, 2008 Effective: March 5, 2008
BY: General Counsel

JCANCE1LL2E0%9 One Martha’s Way, P.O. Box 3177 FILED

anuary 1, .

Missouri Public Hiawatha, lowa 52233 Missouri Public

Service Commission Service Commission

JX-2009-0395
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McLeodUSA Telecommunications Services, Inc. PS.C. MO No. 5

Fourth Revised Sheet No. 52
Canceling Third Revised Sheet No. 52

4.0 Rates and Charges (cont’d)

43

Rate Tables (cont’d)

431 Rate Table 1: Long Distance Services

McLeodUSA long distance services are interexchange telephone services that allow customers to
originate calls from their telephone line and terminate calls to domestic (intrastate and interstate)
and international points. All long distance calls will be recorded and all calls billed using the
Overage Rate minutes will be billed in 6 second increments for business customers. All residential
long distance calls will be recorded and billed in one-minute increments. All lines at a customer
location must be PIC’ed to McLeodUSA t;”or long distance service.

The long distance service minutes included in the Preferred Advantage® Long Distance Packages
apply to domestic intrastate calls, and to domestic interstate and to intemational calls as specified
by McLeodUSA pursuant to federal regulation. Long Distance Packages exclude toll free, calling
card, conference calling, and international usage. Customers not subscribing to a long distance
package shall pay the overage rate per minute for all calls. Customers using more than the number
of minutes in their selected long distance package for that particular location shall be charged a per
minute overage rate for each minute of long distance usage in excess of the total minutes in the
selected long distance package. For example, if a Business Customer has selected a 1,000 anytime
LD minute package at Location A, and that Customer uses 1,005 minutes of long distance services
in July at Location A, then the Customer’s August invoice will reflect an additional usage
sensitive charge for the 5 minutes of overage long distance usage billed at the overage rate/minute
set forth below. Customers may increase or decrease the size of their long distance package once a
month without a non-recurring charge after having service for a minimum of ninety days. Any
changes will become effective with the following billing cycle.

Preferred Advantage® Inter/Intrastate Plan Plus provides switched outbound 1+ long distance
services for Business Customers.

Preferred Advantage® Dedicated Long Distance Plus provides dedicated outbound 1+ long
distance services for business customers that bill over 50,000 minutes of long distance usage (i.e.,
both inbound and outbound Long Distance) per month per and purchase more than $500 per
month in telecommunications services from McLeodUSA. A direct connection must be
established with the McLeodUSA network via a Dedicated Access Line (DAL).

Preferred Advantage® Flat Rate Long Distance provides switched outbound |+ long distance at
one per minute rate for calls placed at any time of day. Residential customers may choose between
a usage rate service without a monthly fec or a reduced usage rate service with a monthly fee.

Preferred Advantage® Long Distance Plus provides switched outbound 1+ long distance to
business customers with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling, calling card and international long distance usage. A
“LDPromo Shortfall Charge” equal to the difference berween actual usage and $50.00 will be
assessed monthly, if applicable

Issued: April 12, 2004

CANCELLED

March 5, 2008

Missouri Public
Service Commission

BY: David R. Conn May 26, 2004
Vice President and Deputy General Counsel

(N)
N)

(D

g2z

EffectiverMay12;2004—

6400 C Street SW, P.O. Box 3177 Filed

Cedar Rapids, Iowa 52406

Missour1 Public
Service Commission




MecLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

Third Revised Sheet No. 52
Canceling Second Revised Sheet No. 52

. 40  Rates and Charges (cont’d) Miscouri Public

43 Rate Tables (cont’d) RECD JAN 2 0 2004

Service Commission
McLeodUSA long distance services are interexchange telephone services that
allow customers to originate calls from their telephone line and terminate cails to
domestic {intrastate and interstate) and international points. All long distance
calls will be recorded and all calls billed using the Overage Rate minutes will be
billed in 6 second increments for business customers.

4.3.1 Rate Table 1: Long Distance Services

The long distance service minutes included in the Preferred AdvantageS™ Long
Distance Packages apply to domestic intrastate calls, and to domestic interstate
and to international calls as specified by McLeodUSA pursuant to federal
regulation. Long Distance Packages exclude toll free, calling card, conference
calling, and international usage. Customers not subscribing to a long distance
package shall pay the overage rate per minute for all calls. Customers using
more than the number of minutes in their selected long distance package for that
particular location shall be charged a per minute overage rate for each minute of
long distance usage in excess of the total minutes in the selected long distance
package. For example, if a Business Customer has selected a 1,000 anytime LD
minute package at Location A, and that Customer uses 1,005 minutes of long
distance services in July at Location A, then the Customer’s August invoice will

. reflect an additional usage sensitive charge for the 5 minutes of overage long
distance usage billed at the overage rate/minute set forth below. Customers mayv
increase or decrease the size of their long distance package once a month without
a non-recurring charge after having service for a minimum of ninety days. Any
changes will become effective with the following billing cycle. All lines at a
customer Jocation must be PIC ed to McLeodUSA for long distance service
package.

Preferred Advantage Inter/Intra State Long Distance provides switched outbound
1+ long distance services for Business Customers.

Preferred Advantage®™ Dedicated Long Distance provides dedicated outbound 1))
CANCE‘—‘-ED 1+ long distance services for business customers that bill over 50,000 minutes of I
) long distance usage (i.e., both inbound and outbound Long Distance) per month 1
per and purchase more than $500 per month in telecommunications services I
MAY 2 6 7004 from McLeodUSA. A direct connection must be established with the |

UE T {VIcLeodUSA network via a Dedicated Access Line (DAL). N)
\ioe Commiesion : ;

ut bi-vice Com issouri Public

Pun Missousl Qewlli?:@ Commissiorn

FLED FEB 19 700¢

Issued: January 20, 2004 Effective: February 19, 2004
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Second Revised Sheet No. 52
Canceling First Revised Sheet No. 52

) naiganuri PUbic
* Hatesand Charges (cont® Sarvico Commissaion

4.3 Rate Tables {(cont’d) RFGD R IIN 03 7003

431 Rate Table i: Long Distance Services

McLeodUSA long distance services are interexchange telephone services that
allow customers to originate calls from their telephone line and terminate calls to
domestic (intrastate and interstate) and international points. All long distance
calls will be recorded and all calls billed using the Overage Rate minutes will be
billed in 6 second increments for business customers.

The long distance service minutes included in the Preferred Advantage® Long
Distance Packages apply to domestic intrastate calls, and to domestic interstate
and to intemational calls as specitied by McLeodUSA pursuant to federal
regulation. Long Distance Packages exclude toll free, calling card, conference
calling, and international usage. Customers not subscribing to a long distance
package shall pay the overage rate per minute for all calls. Customers using
more than the number of minutes in their selected long distance package for that
particular location shall be charged a per minute overage rate for each minute of
long distance usage in excess of the total minutes in the selected long distance
package. For example, if a Business Customer has selected a 1,000 anytime LD
minute package at Location A, and that Customer uses 1,005 minutes of long
. distance services in July at Location A, then the Customer’s August invoice will
| reflect an additional usage sensitive charge for the 5 minutes of overage long
! distance usage billed at the overage rate/minute set forth below. Customers may
increase or decrease the size of their long distance package once a month
without a non-recurring charge after having service for a minimum of ninety
days. Any changes will become effective with the following billing cycle. All
| lines at a customer location must be PIC’ed to McLeodUSA for long distance
service package.

Preferred Advantage Inter/Intra State Long Distance provides switched
outbound 1+ long distance services for Business Customers. (T)

CANCELLED

FEB 19 2004

i) L Y e
t:f"gt . %ﬁ jon
2uBlic benvice HMSS
M'ISSO%?‘H

. Issued: June 3, 2003 Effective: July 3, 2003
BY: DavidR. Conn Miseourt Pubnic
Vice President and Deputy General CounSgpty e Commission
6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406 F“_ED JU L 03 2993



McLeodUSA Telecommunications Services, Inc. P.S.C. MONo. 5
First Revised Sheet No. 52
Cancelling Original Sheet No. 52

. 4.0  Rates and Charges (cont’d) a Misso grﬁ’#‘?h@}
ervico oRIGN

RECD MAR 11 2003

43 Rate Tables (cont’d)

431 RateTable 1: Long Distance Services

McLeodUSA long distance services are interexchange telephone services that

allow customers to originate calls from their telephone line and terminate calls to
domestic (intrastate and interstate) and international points. All long distance  (N)
calls will be recorded and all calls billed using the Overage Rate minutes will be |
billed in 6 second increments for business customers. ™)

The long distance service minutes included in the Preferred AdvantageS™ Long (T)
Distance Packages apply to domestic intrastate calls, and to domestic interstate (T)
and to international calls as specified by McLeodUSA pursuant to federal
regulation. Long Distance Packages exclude toll free, calling card, conference (N)
calling, and international usage. Customers not subscribing to a long distance |
package shall pay the overage rate per minute for all calls. Customers using {N)
more than the number of minutes in their selected long distance package for that
particular location shall be charged a per minute overage rate for each minute of
long distance usage in excess of the total minutes in the selected long distance
package. For example, if a Business Customer has selected a 1,000 anytime LD
minute package at Location A, and that Customer uses 1,005 minutes of long

. distance services in July at Location A, then the Customer’s August invoice will
reflect an additional usage sensitive charge for the 5 minutes of overage long
distance usage billed at the overage rate/minute set forth below. Customers may (N)
increase or decrease the size of their long distance package once a month |
without a non-recurring charge after having service for a minimum of ninety
days. Any changes will become effective with the following billing cycle. All
lines at a customer location must be P1C’ed to McLeodUSA for long distance
service package.

Preferred Advantage Inter/Intra State Long Distance provides switched
outbound 1+ long distance services for Business Customers that purchase more
than §500 of telecommunications services from McLeodUSA.

|
|
|
|
|
|
I
|
N

lie

CANCELLED
iasou Pu
JUL 032003 Sew{f‘i%gé é@mm nalen

By ANAKEOD FILED APR 10 2004
Pﬂbﬁ u!%; P?:m
. Issued: March 11, 2003 Effective: Apnl 10, 2003
BY: David R. Conn
Vice President and Deputy General Counsel

6400 C Street SW, P.O. Box 3177
Cedar Ranids. Towa 52406




McLeodUSA Telecommunications Services, lnc. P.S.C. MO No. 5
Oniginal Sheet No. 52

. 4.0 Rates and Charges (cont’d) Missouri Public
Biall

RECD NGV 1.8 2002

43 Rate Tables {cont’d)

4.3.1 Rate Table 1: Long Distance Services

Service
MecLeodUSA long distance services are inferexchange le]ephcc)r:ie S{g.r’wceS‘thdpn

allow customers to originate calls from their telephone line and terminate calls
domestic (intrastate and interstate} and international points. The long distance
service minutes included in the long distance service packages apply to domestic
intrastate calls, and to domestic interstate and to international calls as specified by
McLeodUSA pursuant to federal regulation.

Customers using more than the number of minutes in their selected long distance
package for that particular location shall be charged a per minute overage rate
for each minute of long distance usage in excess of the total minutes in the
selected long distance package. For example, if a Business Customer has
selected a 1,000 anytime LD minute package at Location A, and that Customer
uses 1,005 minutes of long distance services in July at Location A, then the
Customer’s August invoice will reflect an additional usage sensitive charge for
the 5 minutes of overage long distance usage billed at the overage rate/minute set

forth below.
GNQ(}EL\_ED
Z !
pPR L
E ?‘ms.ﬂﬁﬂ
?u‘n\'\ﬁ ?Né‘
3 b“c
o ,3‘g\ﬂ/l1¢ﬁodgr§f% ission
LED NEC 2.7 2007
. Issued: November 18, 2002 Effcctive:/PDE
BY: TDavid R. Conn
Vice President and Deputy General Counsel DEC 27 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc.
d/b/a PAETEC Business Services

P.S.C. MO. No.5
Fifth Revised Sheet No. 53
Canceling Fourth Revised Sheet No. 53

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Long Distance and 800 Services

(D)

(D)

4.3.1.A Commercial Switched Outbound (1+) (N)
Rate |
Billing Minimum: Six Seconds |
Billing Increments Six Seconds |
Intrastate/IntraLATA $0.0750 |
|
|
4.3.1.B Commercial Switched Inbound |
Rate |
Billing Minimum: Thirty Seconds |
Billing Increments Six Seconds |
Intrastate/IntraLATA $0.1421 |
|
4.3.1.C Commercial Dedicated Outbound |
Rate |
Billing Minimum: Six Seconds |
Billing Increments Six Seconds |
Intrastate/IntraLATA $0.0632 |
|
4.3.1.D Commercial Dedicated 800/888/877 Inbound |
Rate |
Billing Minimum: Thirty Seconds |
Billing Increments Six Seconds |

Intrastate/IntraLATA $0.0670 (N)

(The Rate Table 1.1.1 has been grandfathered and moved to Section 6.12.)

Issued: November 21, 2008

Effective: January 1, 2009

By: General Counsel

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

One Martha’s Way
Hiawatha, 1A 52233 FILED

Missouri Public
Service Commission
JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
Fourth Revised Sheet No. 53
Canceling Third Revised Sheet No. 53

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Long Distance and 800 Services (M)(T)

A monthly recurring $1.00 Toll Free Fee will be applied to each Toll Free
number that is active in the McLeodUSA Resporg at the time of invoicing.

4.3.1.A Reserved fpr future use.

(N)
(The Rate Table 1.1.1 has been grandfathered and moved to Section 6.12.) (N)
Issued: February 4, 2008 Effective: February 5, 2008
By: General Counsel
JCANCE1LL2EO%9 One Martha’s Way FILED
anuary 1, :
Missouri Public Hiawatha, IA 52233 Missouri Public
Service Commission Service Commission

JX-2009-0395



McLeodUSA Tdaecommunications Sarvices, Inc.

P.S.C. MO. No.5
Third Revised Sheet No. 53

Canceling Second Revised Sheet No. 53

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 RateTablel: Long Distance Services

A monthly recurring $1.00 Toll Free Fee will be applied to each Toll Free number
that is active in the McLeodUSA Resporg at the time of invoicing.

4.3.1.A Rate Table 1.1.1: Business Preferred AdvantageKK Long Distance

Packages and Overage Rates for Customers That Do Not Have

MclL eodUSA Preferred AdvantageK Local Service

This service is available to Customers that do not have a McLeodUSA
Preferred AdvantageKK Local Line Package for al of Customer’s lines
at a particular Customer physical location. All lines at the location must
be PIC’ ed to McLeodUSA for both interLata and intralata services.

Business Preferred AdvantageK Long Monthly Rate Overage
Distance without L ocal Rate/Minute
100 anytime LD minutes $9.80 $0.120
200 anytime LD minutes $18.60 $0.115
500 anytime LD minutes $44.00 $0.110
1000 anytime LD minutes $83.00 $0.105
2000 anytime LD minutes $156.00 $0.100
3000 anytime LD minutes $219.00 $0.095
5000 anytime LD minutes $340.00 $0.090

All long distance calls will be recorded and Overage Rate minutes will be billed in 6 second increments

for business customers.

|ssued: June 18, 2007

By: Generd Counsdl
CANCELLED One Martha's Way
March 5, 2008 Hiawatha, |A 52233

Missouri Public
Service Commission

Effective: July 18, 2007

(N)
(N)



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
Second Revised Sheet No. 53
Canceling First Revised Sheet No. 53

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Long Distance Services

4.3.1.A Rate Table 1.1.1: Business Preferred AdvantageS™ I ong Distance

Packages and Overage Rates for Customers That Do Not Have (T)
McLeodUSA Preferred Advantage®™ Local Service (1)
This service is available to Customers that do not have a (T)

McLeodUSA Preferred AdvantageSM Local Line Package for all |
of Customer’s lines at a particular Customer physical location. All |
lines at the location must be PIC’ed to McLeodUSA for both interLata (T)
and intraLata services.

Business Preferred AdvantageS™ Long Monthly Rate Overage (T)
Distance without Local Rate/Minute
100 anytime LD minutcs $9.80 $0.120
200 anytime LD minutes $18.60 $0.115
500 anytime LD minutes $44.00 $0.110
1000 anytime LD minutes $83.00 $0.105
2000 anytime LD minutes $156.00 $0.100
3000 anytime LD minutes $219.00 $0.095
5000 anytime LD minutes $340.00 $0.090
All long distance calls will be recorded and Overage Rate minutes will be billed in 6 second increments
for business customers.
Issued: August 4, 2003 Effective: September3:2003——
‘ . By: David R. Conn _ September 15, 2003
Vice President, Law and Regulatory Affairs
CANCELLED 6400 C Street SW
July 18, 2007 P.O. Box 3177 Filed
Missouri Public Cedar Rapids, IA 52406 . . .
Service Commission Missouri Public

Service Commissicn




McLeodUSA Telecommunications Services, Inc. P.5.C.MONo. 35
First Revised Sheet No. 53
Cancelling Original Sheet No. 53

aMicanur Publie

4.0 Rates and Charges (cont’d) Sorvice ommiesien

43 Rate Tables (cont’d) REC.T) MAR ]_ J]. Zﬂﬂq
4.3.1 Rate Table 1: Long Distance Services
4.3.1.A Rate Table 1.1.1: Business Prefesred AdvantageS™ Long Distance

Packages and Overage Rates for Customers not Served by a (T)
McleodUSA Switch (m

This service is available to Customers whose physical location is served (N)
by Preferred Advantage local voice service that is not provided by a |
McLeodUSA Switch. All lines at the location must be PIC’ed to |

McLeodUSA for both interLata and intral.ata services. N)
Business Preferred Advantages™ Long Monthly Rate Overage
Distance Rate/Minute
100 anytime LD minutes $9.80 $0.120
200 anytime LD minutes $18.60 $0.115
500 anytime LD minutes $44.00 $0.110
1000 anytime LD minutes $83.00 30.105
2000 anytime LD minutes $156.00 $0.100
3000 anytime LD minutes $219.00 $0.095
5000 anytime LD minutes $340.00 $0.090

All long distance calls will be recorded and Overage Rate minutes will be billed in 6 second increments
for business customers.

CANCELLED
SEP 1 5 2003

apth o oY

e = -
olic Gervice, COMMSSIOR
uplic S AT

i& f Public
s O emmizaion

FILED APR 10 2003

Issued: March 11, 2003 Effective: April 10, 2003
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.Q. Box 3177
Cedar Ranids. lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 53

. 4.0 Rates and Charges (cont’d) Missouri Public

RECD NOV 1 8 2002

Service Commi
4.3.1.A Rate Table 1.1: Business Preferred AdvantageS™ Long DlstanceSSIOn

Packages and Overage Rates

473 Rate Tables (cont’d)

431 Rate Table 1: Long Distance Services

Business Preferred Advantages™ Long Monthly Rate Overage
Distance Rate/Minute
100 anytime LD minutes $9.80 $0.120
200 anytime LD minutes $18.60 $0.115
500 anytime LI) minutes $44.00 $0.110
1000 anytime LD minutes $83.00 $0.105
2000 anytime LI} minutes $156.00 $0.100
3000 anytime LD minutes $219.00 $0.095
5000 anytime LD minutes $340.00 $0.050

All long distance calls will be recorded and Overage Rate minutes will be billed in 6 second increments
for business customers.

GAY@CEU.ED
ppr 10 éﬂ
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CLAICER Commissior

ALED pEC 27 2007

. Issucd: November 18, 2002 Effective: [RECHIRE
BY: David R. Conn
Vice President and Deputy General Counsel DEC 2 7 2002
06400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
d/b/a PAETEC Business Services Third Revised Sheet No. 53.1
Canceling Second Revised Sheet No. 53.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Long Distance and 800 Services

4.3.1.A Rate Table 1.1.2:Reserved for Future Use (M)(T)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
(M)
(The Rate Table 1.1.2 has been grandfathered and moved to Section 6.12.)
(Rate Table 1.1.2: Business Long Distance Packages and Overage Rates for Customers with Local (N)
Service Provided by McLeodUSA is grandfathered and moved to Section 6.14) (N)
Issued: November 21, 2008 Effective: January 1, 2009
By: General Counsel
One Martha’s Way
CANCELLED P.O. Box 3177
August 19, 2013 Hiawatha, IA 52233 _ FILED
Missouri Public Missouri Public
Service Commission Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
Second Revised Sheet No. 53.1
Canceling First Revised Sheet No. 53.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Long Distance and 800 Services (M

4.3.1.A Rate Table 1.1.2: Business Long Distance Packages and Overage Rates (M)(T)
for Customers with Local Service Provided by McLeodUSA.

This service is available to Customers that purchase a bundled package

I
I
I

of local and long distance voice service for a Customer’s physical | (T)
location at which local service is provided by McLeodUSA for all local |
lines at that location. All lines at the location must be PIC’ed to |
McLeodUSA for both interLata and intraLata services. |
I
Business Long Distance with Local Monthly Rate Overage Rate/Minute I
I
I
I
I
I
I
I
I
I
I
I
I
I

Unlimited Long Distance > $0.120 8:'/'))
** The monthly rate for the Unlimited Long Distance is included in the rates for the I
Preferred Advantage Unlimited or Preferred Advantage Unlimited Highspeed packages. |
(See McLeodUSA Local Exchange Tariff P.S.C. MO No. 4, Section 4.3.1.) |
(N)
(The Rate Table 1.1.2 has been grandfathered and moved to Section 6.12.)
Issued: February 4, 2008 Effective: February 5, 2008
By: General Counsel
One Martha’s Way
CANCELLED P.O. Box 3177
January 1, 2009 . FILED
Missouri Public Cedar Rapids, IA 52406 Missouri Public
Service Commission Service Commission

JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.No. 5
First Revised Sheet No. 53.1
Canceling Original Sheet No. 53.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Long Distance Services

4.3.1.A Rate Table 1.1.2: Business Preferred AdvantageS™ Long Distance
Packages and Overage Rates for Customers with Local Service
Provided by MclLeodUSA. (T

This service is available to Customers that purchase a bundled package (T)
of Preferred AdvantageS™ local and long distance voice service fora |
Customer’s physical location at which local service is provided by |
McLeodUSA for all local lines at that location. All lines at the location  (T)
must be PIC’ed to McLeodUSA for both interlLata and intral.ata

services.
Business Preferred zfdvantages'“ Long Distance Monthly Rate Overz'lge (T)
with Local Rate/Minute
No Package N/A $0.120
100 anytime LD minutes $6.31 $0.120
200 anytime LD minutes $11.97 $0.115
500 anytime LD minutes $28.31 $0.110
1000 anytime LD minutes $56.07 $0.105
2000 anytime LD minutes $110.41 $0.100
3000 anytime LD minutes $164.87 $0.095
5000 anytime LD minutes $269.08 $0.090
Issued: August 4, 2003 Effective:-September3;2663——

By: David R. Conn

. . ) September 15, 2006
Vice President, Law and Regulatory Affairs

March 5, 2008 P.O. Box 3177 Filed
Missouri Public Cedar Rapids, IA 52406
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McLeodUSA Telecommunications Services, Inc.

P.5.C. MO. No. 5
Original Sheet No. 53.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1

Rate Table 1: Long Distance Services

geilr\f;-lce Eomm Boion
RECD MAR 11 200®9

4.3.1.A Rate Table 1.1.2: Business Preferred AdvantageS Long Distance

Packages and Overage Rates for Customers with Local Service
Provided by a McLeodUSA Switch.

This service is available to Customers that purchase Preferred
Advantage local voice service for a Customer’s physical location at
which local service is provided by a McLeodUSA Switch for all local
lines subject to minor exceptions for technical reasons on a mimmum
number of local lines at that location (e.g., to serve facsimile equipment)
All lines at the location must be PIC’ed to McLeodUSA for both
interLata and intralata services.

Business Preferred AdvantageSM Long Distance Monthly Rate Overage
On Switch
No Package N/A $0.120
100 anytime LD minutes $6.31 $0.120
200 anytime LD minutes $11.97 $0.115
500 anytime LD minutes $28.31 $0.110
1000 anytime LD minutes $56.07 $0.105
2000 anytime LD minutes $110.41 $0.100
3000 anytime LD minutes $164.87 $0.095
5000 anytime LD minutes $269.08 $0.090
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CANCELLED
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Issued: March 11, 2003

Effective: April 10, 2003
By: David R. Conn
Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177
Cedar Ranids. 1A 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
Fifth Revised Sheet No. 53.2
Canceling Fourth Revised Sheet No. 53.2

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Long Distance and 800 Services (cont’d) (M
4.3.1.A Rate Table 1.1.3: Reserved for future use. (M)
|
|
|
|
|
|
|
|
(M)
(D)
(D)
(T)
4.3.1A. Rate Table 1.1.4: Reserved for future use.
(D)
|
(D)
(The Rate Table 1.1.3 has been grandfathered and moved to Section 6.12.) (N)
Issued: February 4, 2008 Effective: February 5, 2008
By: General Counsel
One Martha’s Way
CANCELLED P.O. Box 3177 FILED
19, 2013 i
’?\;ﬁ:ihri 20 Cedar Rapids, IA 52406 Missouri Public
Service Commission Service Commission

JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S5.C. MO. No. 5

Fourth Revised Sheet No. 53.2
Canceling Third Revised Sheet No. 53.2

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Long Distance Services (cont’d)

Distance:

4.3.1.A Rate Table 1.1.3: Preferred Advantage® Business Flat Rate Long (N)
|
l
All lines at Customer location must be on same long distance plan. If i
Customer disconnects McLeodUSA Preferred Advantage® local service [
purchased under the same PA MSA prior to expiration of the contract, i
long distance pricing will automatically revert to Preferred Advantage® |
Business Flat Rate Long Distance without Local Service. |

|

Customers without Local Service: $0.0650 per minute rate ™)

(Business Preferred AdvantagesM Inter/Intra State Long Distance for Customers without T.ocal |
Service was grandfathered and moved to Secticn 6.10, Sheet No. 93.). |

M)
4.3.1A. Rate Table 1.1.4: Reserved for future use. (D)
(M)
(Business Preferred AdvantageS™ Inter/Intra State Long Distance for Customers with Local |
Service Provided by a McLeodUSA was grandfathered and moved to Section 6.11, Sheet No. |
98.) |
M)
Issued: April 12, 2004 Effective: May 12, 2003
By: David R. Conn May 26, 2004
CANCELLED Vice President, Law and Regulatory Affairs
Missouri Public P.O. Box 3177

Service Commission Cedar Rapids, 1A 524006 Missouri Public
: Service Commission




McLeodUSA Telecommunications Services, Inc. PS.C.MO. No. 5
Third Revised Sheet No. 53.2
Canceling Second Revised Sheet No. 53.2

Miasour Public

. 4.0 Rates and Charges (cont’d)
43 Rate Tables (cont’d)

RECD AUG 04 2003

4.3.1 Rate Table 1. Long Distance Services (cont’d)

Service Commission
4.3.1.A Rate Table 1.1.3: Business Preferred AdvantageSM Inter/Intra State

Long Distance for Customers without Local Service,

(1)
)

This service is available to business customers that do not purchase a
RNGF‘ ‘_ED bundled package of local and long distance service from
G McLeodUSA. Intrastate rates will be applied to any call record where
5 B 7004 the onginating ANI is not provided by the customer or the originating
N\p\\{ "‘/ camer. These rates are based on an expected ratio of at least
QA\.[\\Q?O‘%(;{“““SS‘O“SO% of Customer’s long distance minutes in a given month
TR u,éoua\ terminating to an RBOC end-user and no more than 20% of the
Pﬂ'ﬂ“" P“\s LD minutes terminating to non-RBOC end-users. 1f more than
20% of Customer’s total long distance call minutes in a month
terminate to non-RBOC end users, then an additional charge of
$0.025/minute will be added for these Customer’s long distance
minutes in excess of the permitted 20% non-RBOC termination.

=

Usage Charges:
. Per Minute Usage: $0.1683

=
—

4.3.1A. Rate Table 1.1.4: Business Preferred AdvantageSM Inter/Intra State
Long Distance for Customers with Local Service Provided by a T
McLeodUSA. (M

T)

This service is available to a Customer that purchases a bundled
package of Preferred Advantage®M local and long distance voice
service for all lines at a Customer physical location. Intrastate rates will
be applied to any call record where the originating ANI is not provided
by the customer or the originating carrier. These rates ar based on an
expected ratio of at least 80% of Customer’s long distance

minutes in a given month terminating to an RBOC end-user and

no more than 20% of the LD minutes terminating to non-RBOC
end users. [f more than 20% of Customer’s total long distance call
minutes in a month terminate to non-RBOC end users, then an
additional charge of $0.025/minute will be added for those long distance

minutes in excess of the permitted 20% non-RBOC termipation. _
P ° Misso r‘ﬁ-’u’é)hc_ M
Service Commission

(
|
I
|
|
]
|
|
l
|
|
|

Usage Charges:

Per Minute Usage: F%-(%ﬂ?fSEP 1 5 20@3 (D

. Issued: August 4, 2003 Effective gZ8
By: David R. Conn iie
Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177
Cedar Rapids, 1A 52406




McLeodUSA Telecommunications Setvices, Inc. P.S.C. MO. No. 5
Second Revised Sheet No. 53.2
Canceling First Revised Sheet No. 53.2

4.0 Rates and Charges (cont’d) bl
Missou B]s]fie]
i aaion
43  Rate Tables (cont’d) Service Commi

4.3.1 Rate Table 1. Long Distance Services (cont’d) ﬁF(‘fﬂ ‘J U l l ? 2[][]3

4,3.1.A Rate Table 1.1.3: Business Preferred AdvantagesM Inter/Intra State
TLong Distance for Customers with Local Service Not Provided by a

McLeodUSA Switch.

This service is available to business customers. Intrastate rates will be

ELLED applied to any call record where the originating ANI is not provided by
CAN,G vl the customer or the originating carrier. If Customer’s long distance calls
‘jEP \5’{" terminate more than 20% of the time to a non-RBOC end user, an
3 additional charge of $0.025/minute will be added to Customer’s long

2 .
(j(a @\ < )?) &~ distance calls.

Lt o) e G @ﬂﬂ' ssian
ibiie 3%}%‘5%05{ ) Usage Charges:
’ Per Minute Usage: $0.1533

)
)

4.3.1A. Rate Table 1.1.4: Business Preferred AdvantageS™ Inter/Intra State

Long Distance for Customers with Local Service Provided by a
McLeodUSA Switch.

This service is available to a Customer that purchases Preferred
Advantage local voice service for a Customer physical location at which
local service is provided by a McLeodUSA Switch for all local lines
subject to minor exceptions for technical reasons on a minimum number
of local lines at that location (e.g., to serve facsimile equipment).
Intrastate rates will be applied to any call record where the originating
ANI is not provided by the customer or the originating carrier. If
Customer’s long distance calls terminate more than 20% of the time to a
non-RBOC end user, an additional charge of $0.025/minute will be added
to Customer’s long distance calls.

Usage Charges:
Per Minute Usage: $0.0761

D)
(D)

Issued: July 17,2003 Effective: August 16, 2003
By: David R. Conn
Vice President, Law and Regulatory Affairs o Misaour Publig
6400 C Street SW Satviaa Laffifission

P.O. Box 3177

Cedar Rapids, 1A 52406 FILED AUG 16 2003



McLeodUSA Telccommunications Services, Inc. P.S.C. MO, No. 5
First Revised Sheet No. 53.2
Canceling Original Sheet No. 53.2

. 40  Rates and Charges (cont’d) - M'gﬁoggq?%t?;ggn
farv

RECH) JUN 03 20m

43 Rate Tables (cont’d}

4.3.1 Rate Table 1: Long Distance Services (cont’d)

4.3.1.A Rate Table 1.1.3: Business Preferred AdvantageSM Inter/Intra State
Long Distance for Customers with Local Service Not Provided by a
MclLeodUSA Switch.

This service 1s available to business customers. Intrastate rates will be (T}
applied to any call record where the oniginating ANI is not provided by

the customer or the originating carrier. If Customer’s long distance calls
terminate more than 20% of the time to a non-RBOC end user, an

additional charge of $0.025/minute will be added to Customer’s long

distance calls.

Usage Charges:
Per Minute Usage: $0.1533
Extended Per Minute Usage: $0.2089 (R)
Canada Per Minute Usage: $0.1200 (R)
4.3.1A, Rate Table 1.1.4: Business Preferred Advantages™ Inter/Intra State
. Long Distance for Customers with Iocal Service Provided by a

McLeodUSA Switch.

This service is available to a Customer that purchascs Preferred

Advantage local voice service for a Customer physical location at which

local service is provided by a McLeodUSA Switch for all local lines

subject to minor exceptions for technical reasons on a minimum number

of local Tnes at that location (e.g., to serve facsimile equipment).

Intrastate rates will be applied to any call record where the originating (D)
ANI 1s not provided by the customer or the originating carrier. If

Customer’s long distance calls terminate more than 20% of the time to a
non-RBOC end user, an additional charge of $0.025/minute will be added

to Customer’s long distance calls.

Usage Charges:

Per Minute Usage: $50.0761

Extended Per Minute Usage: $0.1816 CANT‘}" 1EN (R)

Canada Per Minute Usage: $0.1100
AUG 1.6 2003
/) f'r) /\Q‘ £ ,< ;/;7\

r'Ub]lG oLy, 5‘41 fai et il
ML)U ”'1'
. Issued: June 3, 2003 Effective: July 3, 2003
By: David R. Conn Mis souri Public

Vice President, Law and Regulatory Affairsigrvice Comimission
6400 C Street SW _ .
P.O. Box 3177 HLED JuL 032863,
Cedar Rapids, 1A 52400 R
Julfm=




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
Original Sheet No. 53.2

. 4.0  Rates and Charges (cont’d) Sem }%%O Srﬁ#‘?gn
(N)

43  Rate Tables (cont’d) REC,D MAR 1 1 20“3:
|

4.3.1 Rate Table |: Long Distance Services (cont’d)

4.3.1.A Rate Table 1.1.3: Business Preferred Advantage® Inter/Intra State
Long Distance for Customers with Local Service Not Provided by a
McEleodUSA Switch.

This service 1s available to business customers that purchase more than
$500 per month in telecommunications services from McLeodUSA.
Intrastate rates will be applied to any call record where the originating
ANI 1s not provided by the customer or the originating carrier. If
Customer’s long distance calls terminate more than 20% of the time to a
non-RBOC end user, an additional charge of $0.025/minute will be added
to Customer’s long distance calls.

Usage Charges:
Per Minute Usage: $0.1533
Extended Per Minute Usage: $0.2089
Canada Per Minute Usage: £0.2300

Long Distance for Customers with Local Service Provided by a
McLeodUSA Switch.

This service is available to a Customer that purchases Preferred
Advantage local voice service for a Customer physical location at which
local service is provided by a McLeodUSA Switch for all local lines
subject to minor exceptions for technical reasons on a minimum number

I
t
|
l
|
|
|
:
|
\
|
|
|
|
|
l
!
. 4.3.1A. Rate Table 1,1.4. Business Preferred AdvantageS™ Inter/Intra State |
|
|
|
|
|
'|
of local lines at that location (e.g., to serve facsimile equipment). !
I
\
|
|
l
|
l
=
|
|

ST T Customer must also purchase more than $500 per month in
CARG ELLED telecommumications services from McLeodUSA. Intrastate rates will be
STUWL 03 applied to any call record where the originating ANI is not provided by
Fb—6- 2013 the customer or the originating carrier. If Customer’s long distance calls
lﬁ‘f’ Q% 5 5 . Q\ termmate more than 20% of the time to a non-RBOC end user, an
byl Lo snding i‘or}ﬂ miscion additional charge of $0.025/minute will be added to Customer’s long
il "i&‘,ﬁé%‘;ﬁ?{‘{ﬁﬁ'{' A=t distance calls.
[T LD
Usage Charges:
Per Minute Usage: $0.0761
Extended Per Minute Usage: £0.2089
Canada Per Minute Usage: $0.2300 ™)
. Issued: March 11, 2003 Effective: April 10, 2003

By: David R. Conn
Vice President, Law and Regulatory Affairs
6400 C Street SW

P.O. Box 3177 FILED APR 10 2003

Cedar Ramds. 1A 52406

issour Public
S@%‘Igea ammicsion



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services Fifth Revised Sheet No. 53.3
Canceling Fourth Revised Sheet No. 53.3

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Long Distance and 800 Services (cont’d)

4.3.1.A Rate Table 1.1.5: Reserved for Future Use (M)(T)
}
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(The previous Rate Table 1.1.5 has been grandfathered and moved to Section 6.12.)
(Rate Table 1.1.5: Dedicated Select LD and Toll Free Plan was grandfathered and moved to Section (N)
6.14) (N)
Issued: November 21, 2008 Effective: January 1, 2009
By: General Counsel
CANCELLED One Martha’s Way, P.O. Box 3177
August 19, 2013 Hiawatha, IA 52233 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5

Fourth Revised Sheet No. 53.3
Canceling Third Revised Sheet No. 53.3

4.0

Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Long Distance and 800 Services (cont’d)

4.3.1.A Rate Table 1.1.5: Dedicated Select LD and Toll Free Plan

This service is available to business customers that bill over 50,000 minutes of long distance
usage per month (i.e., both inbound and outbound Long Distance) from McLeodUSA. A direct
connection with the McLeodUSA network via a Dedicated Access Line (DAL) is required.
DALs are either connected to a McLeodUSA switch or provided via an alternative vendor. This
service can be provided where necessary facilities are available. This product is available for
multiple locations, however, the monthly rates may vary due to state locations.

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customer’s call. Calls are billed in 6-second increments, with a 6-second
minimum. Customer has 3 months from the time of the DAL turn up to ramp up to 50,000
minutes per month usage on that DAL. After that period, Customer will be subject to a charge of
$500 in any month in which Customer’s total monthly long distance usage is less than 50,000
minutes. A recurring charge will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not provided by the
customer or originating carrier. Long Distance rates for Dedicated Select LD and Toll Free Plan
long distance service require that a customer maintain an acceptable traffic distribution on its
outgoing and incoming Long Distance calls. The total minutes of Long Distance calls must
originate or terminate at least 80% of the time from or to end user customers located in a local
exchange in which a Regional Bell Operating Company (“RBOC”) is the incumbent Local
provider. McLeodUSA has the right to switch customer to a different LD plan and provide
service on a month-to-month arrangement when any customer’s Long Distance terminates less
than 80% of the time to a LEC providing local service in an RBOC exchange. The toll free
service is not available for any locations outside of the continental United States. Tailored Call
Coverage and Route Overflow are available features.

Account Codes are available to provide customers auditing functionality for all long distance
calls.

Per Minute Usage Rate LD: $0.0632
Per Minute Usage Rate Toll Free: $0.0670

(The previous Rate Table 1.1.5 has been grandfathered and moved to Section 6.12.)

Issued: February 4, 2008 Effective: March 5, 2008

CANCELLED
January 1, 2009
Missouri Public

Service Commission

JX-2009-0395

By: General Counsel
One Martha’s Way
P.O. Box 3177
Cedar Rapids, 1A 52406

FILED
Missouri Public
Service Commission

(M
(M)(N)

(M)(N)

(N)



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO. No.5
Third Revised Sheet No. 53.3
Canceling Second Revised Sheet No. 53.3

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 RateTablel: Long Distance Services (cont’d)

4.3.1.A Rate Table 1.1.5: Preferred Advantage® Long Distance Plus

Thisis a switched outbound 1+ long distance service for business
customers with at least $50.00 estimated monthly usage for long distance
and toll free services, including conference calling usage, calling card
usage and international long distance usage. For every month in which
Customer’s actual long distance and toll free usage charges, including
conference calling, caling card and international long distance, is less
than $50.00, Customer will be assessed a“LD Promo Shortfall Charge”
equal to the difference between actual usage and $50.00.

Long Distance rates for Preferred Advantage® Switched Long Distance (m
service require that a customer maintain an acceptable traffic distribution
on its outgoing and incoming Long Distance calls. The total minutes of
Long Distance calls must originate or terminate at least 70% of the time
from or to end user customers located in alocal exchange in which a
Regiona Bell Operating Company (“RBOC") is the incumbent Local
provider. McLeodUSA has th right to switch customer to a different LD
plan and provide service on a month-to-month arrangement when any
customer’s Long Distance terminates |ess than 70% of the timeto a

o — — — — — — — —

LEC providing local service in an RBOC exchange. T)
Customers without Local Service: $0.0873 per minute
Issued: March 1, 2005 Effectivee March 31, 2005
By: Generd Counsd
6400 C Street SW
CANCELLED P.O. Box 3177
March 5, 2008 Cedar Rapids, 1A 52406 a
Missouri Public Flled
Service Commission Missouri Public

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5

Second Revised Sheet No. 53.3
Canceling First Revised Sheet No. 53.3

Missouri Public
4.0 Rates and Charges (cont’d) Service Commission
43  Rate Tables (cont’d) RECD APR 12 2004
431 te Table |- Long Distance Services (cont’d)
4.3.1.A Rate Table ].1.5: Preterred Advantage® Long Distance Plus (N)

This is a switched outbound 1+ long distance service for business
customers with at least $50.00 estimated monthly usage for long distance
and toll free services, including conference calling usage, calling card
usage and intemational long distance usage. For every month in which
Customer’s actual long distance and toll free usage charges, including
conference calling, calling card and international long distance, is less
than §$50.00, Customer will be assessed a “LD Promo Shortfall Charge”
equal to the difference between actual usage and $50.00.

{

|

1

|

I

|

l

{

I

|
The Preferred Advantage® Long Distance Plus per minute usage rate is |
based on an assumed distribution of 80% RBOC end user termination |
and origination and 20% non-RBOC end user origination and termination |
of long distance calls. If Customer’s long distance calls terminate or |
originate more than 20% of the total long distance rninutes with non- I
RBOC end users, McLcodUSA may in its sole discretion: (a) ]
immediately impose an additional charge of $0.025/minute to Customer’s |
long distance minutes terminated to 8 non-RBOC end user in excess of |
the 20% limit; (b) impose an additional charge in excess of $0.025/minute |
after providing notice to Customer of the additional charge in the event |
Customer's long distance calling patterns show that an additional f
$0.025/minute will not recover the cost of excessive non-RBOC [
terminations; or (c) terminate the underlying Master Service Agreement |
for cause. Long Distance calls to another McLeodUSA local exchange |
customer shall be considered an RBOC termination for purposes of this |
|

|

provision,
Customers without Local Service: $0.0873 per minute N)
CANCELLED
MAR 31 2005
_ i{ﬂ {\‘ q\ /3’,’w e Missouri Public
Sy RRESTy i issi
Public Service Commission Service Commission
MISSOURI
FILED MAY 26 2004
Issued: April 12, 2004 Effective ainjmmbpgites
By: David R. Conn May 26, 2004
Vice President, Law and Regulatory Affairs ’
6400 C Street SW
P.O.Box 3177

Cedar Rapids, LA 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO, No. 5
First Revised Sheet No, 53.3
Cancelling Original Sheet No. 53.3

. 4.0 Rates and Charges (cont’d) . Missouri Public

43 Rate Tables (cont’d) RECD JAN 20 2004

Service Commission
4.3.1.A Rate Table 1.1.5; Preferred Advantage® Dedicated Long Distance

4.3.1 Rate Table I: Long Distance Services (cont’d)

This service is available to business customers that bill over 50,000 minutes of long distance |
usage per month (i.e., both inbound and outbound Long Distance) and purchase more than $500

per month in telecommunications services from McLeodUSA. A direct connection with the
McLeodUSA network via a Dedicated Access Line (DAL) is required. DALs are either

connected to a Mcl.eodUSA switch or provided via an alternative vendor. This service can be
provided where necessary facilities are available. This product is available for multiple

locations, however, the monthly rates may vary due to state locations.

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customer’s call. Calls are billed in 6-second increments, with a 6-second
minimum. Customer will be subject to an additional port charge of $500 in any month in which
Customer’s total monthly long distance usage is less than 50,000 minutes. A recurring charge
will also be assessed for the DAL circuit.

|
|
|
l
||
!
i
|
|
|
'|
Intrastate rates will be appiied to any call record where the onginating ANI is not provided by the |

customer or originating carrier. Preferred Advantage Dedicated Long Distance rates are based [

. on an assumed distribution of 80% RBOC end user termination and origination and 20% non- |
RBOC end user origination and termination of long distance calls. If Customer’s long distance |

calls terminate or originate more than 20% of the total long distance minutes with non-RBOC |

end users, McLeodUSA may in its sole discretion: (a) immediately impose an additional charge |

of $0.025/minute to Customer’s long distance minutes terminated to a non-RBOC end user in |

excess of the 20% limit; (b) impose an additional charge in excess of $0.025/minute after |

providing notice to Customer of the additional charge in the event Customer’s long distance |

calling patterns show that an additional $0.025/minute will not recover the cost of excessive non- |

RBOC terminations; or (¢) terminate the underlying Master Service Agreement for cause. |

|

i

'i

|

(

Account Codes are available to provide customers auditing functionality for all long distance
calls.

Per Minute Usage Rate: $0.0670

CANCELLED
Missour Fublic

WA 2 6 2004 6 Sansica (Commission

%V\dﬁ“{) missio®  FLERVER 1§ 72604
puu\m S8 wssoua\

. Issued: January 20, 2004 Effective: February 19, 2004
By: David R. Conn
Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177
Cedar Rapids, TA 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
Original Sheet No. 53.3

Missouri Publie
Service Gommiooler(N)

I
RFGD MAR 11 2003:

. 4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

43.1 Rate Table 1 Long Distance Services (cont’d)

{Reserved for Future Use)

I
|
|
l
I
l
[
l
|
l
l
l
|
l
|
[
|
!
|

(N)

CANCELLED

FEB 19 2004
oy 7RSS 62,5

ublié Service Commi
MISGOURT S SIOR

Missopur Public
Sorviea Gommission

FILED APR 10 2003

. Issued: March 11, 2003 Effective: April 10, 2003
By: David R. Conn
Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177
Cedar Ranids. TA 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services Third Revised Sheet No. 53.3.1
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5

Second Revised Sheet No. 53.3.1
Canceling First Revised Sheet No. 53.3.1

4.0

Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)
4.3.1 Rate Table 1: Long Distance and 800 Services (cont’d)

4.3.1.A Rate Table 1.1.6: LD and Toll Free Plan w/o Local Access and LD and
Toll Free Plan w/ Local Access

Intrastate rates will be applied to any call record where the originating ANI is not provided by the
customer or the originating carrier. Long Distance rates for LD and Toll Free Plan w/o Local
Access and LD and Toll Free Plan w/ Local Access service require that a customer maintain an
acceptable traffic distribution on its outgoing and incoming Long Distance calls. The total
minutes of Long Distance calls must originate or terminate at least 80% of the time from or to end
user customers located in a local exchange in which a Regional Bell Operating Company
(“RBOC™) is the incumbent Local provider. McLeodUSA has the right to switch customer to a
different LD plan and provide service on a month-to-month arrangement when any customer’s
Long Distance terminates less than 80% of the time to a LEC providing local service in an RBOC
exchange.

The toll free service is not available for any locations outside of the continental United States. All
incoming toll free calls will be rounded and billed in 6-second increments. Toll Free features
include: listing of Customer’s toll free number in the national Toll Free directory service;
message referral that provides a disconnect or referral message on the toll free number; ability to
restrict areas of service; geographical routing that permits multiple destinations of Toll Free based
on NPA of the caller; time routing that permits customer to set multiple destination numbers
based on time specifications; percent allocation routing that permits routing of calls to multiple
destinations based on a percentage distribution; and route advance overflow that allow for a
secondary target termination for overflow.

Rate Table 4.1.2.A: Customers w/o Local Access
This service is available to business customers that do not purchase a bundled package of
local and long distance service from McLeodUSA.

Per Minute Usage Rate LD: $0.0750
Per Minute Usage Rate Toll Free: $0.1421

Rate Table 4.1.2.B: Customers w/ Local Access
This service is available to a Customer that purchases a bundled package of local and
long distance voice service for all lines at a Customer physical location.

Per Minute Usage Rate LD: $0.0700
Per Minute Usage Rate Toll Free: $0.0985

(The previous Rate Table 1.1.6 has been grandfathered and moved to Section 6.12.)

Issued: February 4, 2008 Effective: March 5, 2008

CANCELLED
January 1, 2009
Missouri Public

Service Commission

JX-2009-0395

By: General Counsel
One Martha’s Way

P.O. Box 3177 FILED

Cedar Rapids, IA 52406 Missouri Public
Service Commission

(M
(M)(N)

(M)(N)

(N)



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO. No.5
First Revised Sheet No. 53.3.1
Cancding Origind Sheet No. 53.3.1

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.1 RateTablel: Long Distance Services (cont’d)

4.3.1.A Rate Table 1.1.6: Preferred Advantage® Inter/Intrastate Plan Plus’

Intrastate rates will be applied to any call record where the originating

ANI is not provided by the customer or the originating carrier. Long (
Distance rates for Preferred Advantage® Inter/Intra State Switched |
Long Distance service require that a customer maintain an acceptable |
traffic distribution on its outgoing and incoming Long Distance calls. The |
total minutes of Long Distance calls must originate or terminate at |east |
70% of the time from or to end user customers located in alocal |
exchange in which a Regional Bell Operating Company (“RBOC”) is the |
incumbent Local provider. McLeodUSA has th right to switch customer |
to adifferent LD plan and provide service on a month-to-month |
arrangement when any customer’s Long Distance terminates | ess than |
70% of the time to a LEC providing loca service in an RBOC exchange. (

Rate Table 1.1.6.A: Customers Without L ocal Service

This service is available to business customers that do not
purchase a bundled package of Preferred Advantage® local and
long distance service from McLeodUSA.

Per Minute Usage Rate: $0.0928
Issued: March 1, 2005 Effective March 31, 2005
By: Generd Counsd
6400 C Street SW
CANCELLED P.O. Box 3177
March 5, 2008 Cedar Rapids, 1A 52406 .
Missouri Public Flled
Service Commission Missour1 Public
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McLeodUSA Telecommunications Services, Inc. P.S.C.MO. No.5
: Original Sheet No. 53.3.1

4.0 Rates and Charges (cont’d) Missouri Public

Service Commission
4.3 Rate Tables (cont’d)

'D APR 12 2004
4.3.1 te Table 1: ista ices (cont’d) RECD

4.3.1.A Rate Table i.1.6: Preferred Advantage® Inter/Intrastate Plan Plus”

Intrastate rates will be applied to any call record where the originating
ANTI is not provided by the customer or the originating carrier, These
rates are based on an expected ratio of at least 80% of Customer’s long
distance minutes in a given month terminating to an RBOC end-user and
no more than 20% of the long distance minutes terminating to non-RBOC
end users. If more than 20% of Customer’s total long distance call
minutes in a month terminate to non-RBOC end users, then an additional
charge of $0.025/minute will be added for those long distance minutes in
excess of the permitted 20% non-RBOC termination. Long Distance
calls to another McLeodUSA local exchange customer shall be
considered an RBOC termination for purposes of this provision.

Rate Table 1.1,.6.A: Customers Without Local Service

This service is available to business customers that do not
purchase a bundled package of Preferred Advantage® local and
long distance service from McLeodUSA.

Per Minute Usage Rate: $0.0928

T
AANAFLEET

Missouri Public
Service Commission

FILED MAY 26 2004

Issued: April 12, 2004 Effective: aingmhilpiiitds
By: David R. Conn May 26, 2004
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services Third Revised Sheet No. 53.3.2
Canceling Second Revised Sheet No. 53.3.2

4.0 Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Long Distance and 800 Services (cont’d)

4.3.1.A Rate Table 1.1.7: Reserved for Future Use (M)(T)

(The previous Rate Table 1.1.7 has been grandfathered and moved to Section 6.12.)

(Rate Table 1.1.7: LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/ (N)

Local Access is grandfathered and moved to Section 6.14) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANGELLED By: General Counsel
August 19, 2013 One Martha’s Way, PO BOX 3177 FILED
Missouri Public Hiawatha, 1A 52233 Missouri Public
Service Commission Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5

Second Revised Sheet No. 53.3.2
Canceling First Revised Sheet No. 53.3.2

4.0

Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Long Distance and 800 Services (cont’d)

4.3.1.A Rate Table 1.1.7: LD and Toll Free Select Plan w/o Local Access and
LD and Toll Free Select Plan w/ Local Access

This is a switched outbound 1+ long distance service for business customers with at least $50.00
estimated monthly usage for long distance and toll free services, including conference calling
usage, calling card usage and international long distance usage. For every month in which
Customer’s actual long distance and toll free usage charges, including conference calling, calling
card and international long distance, is less than $50.00, Customer will be assessed a “LD Promo
Shortfall Charge” equal to the difference between actual usage and $50.00.

Long Distance rates for LD and Toll Free Select Plan w/o Local Access and LD and Toll Free
Select Plan w/ Local Access service require that a customer maintain an acceptable traffic
distribution on its outgoing and incoming Long Distance calls. The total minutes of Long
Distance calls must originate or terminate at least 80% of the time from or to end user customers
located in a local exchange in which a Regional Bell Operating Company (“RBOC”) is the
incumbent Local provider. McLeodUSA has the right to switch customer to a different LD plan
and provide service on a month-to-month arrangement when any customer’s Long Distance
terminates less than 80% of the time to a LEC providing local service in an RBOC exchange.

Rate Table 4.1.3.A: Customers w/o Local Access
This service is available to business customers that do not purchase a bundled package of
local and long distance service from McLeodUSA.

Per Minute Usage Rate LD: $0.0671
Per Minute Usage Rate Toll Free: $0.1279

Rate Table 4.1.3.B: Customers w/ Local Access
This service is available to a Customer that purchases a bundled package of local and
long distance voice service for all lines at a Customer physical location.

Per Minute Usage Rate LD: $0.0632
Per Minute Usage Rate Toll Free: $0.0887

(The previous Rate Table 1.1.7 has been grandfathered and moved to Section 6.12.)

Issued: February 4, 2008 Effective: March 5, 2008

CANCELLED
January 1, 2009
Missouri Public

Service Commission
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By: General Counsel
One Martha’s Way

P.O. Box 3177 FILED
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Service Commission
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McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO. No.5
First Revised Sheet No. 53.3.2
Cancding Origind Sheet No. 53.3.2

4.0 Rates and Charges (cont’ d)
4.3 Rate Tables (cont’d)

4.3.1 RateTablel: Long Distance Services (cont’d)

4.3.1.A Rate Table 1.1.7: Preferred Advantage® Dedicated Long Distance Plus

This service is available to business customers that bill over 50,000 minutes of long
distance usage per month (i.e., both inbound and outbound Long Distance) and purchase
more than $500 per month in telecommunications services from McLeodUSA. A direct
connection with the McLeodUSA network via a Dedicated Access Line (DAL) is

required. DALSs are either connected to a McLeodUSA switch or provided via an
alternative vendor. This service can be provided where necessary facilities are available.
This product is available for multiple locations, however, the monthly rates may vary due
to state locations.

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customer’s call. Calls are billed in 6-second increments, with a 6-
second minimum. Customer will be subject to an additional port charge of $500 in any
month in which Customer’s total monthly long distance usage is less than 50,000 minutes.
A recurring charge will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not

provided by the customer or originating carrier. Long Distance rates for Preferred (M
Advantage® Dedicated Long Distance service require that a customer maintain an |
acceptable traffic distribution on its outgoing and incoming Long Distance calls. The total |
minutes of Long Distance calls must originate or terminate at least 70% of the time from |

or to end user customers located in alocal exchange in which a Regional Bell Operating |
Company (“RBOC") is the incumbent Local provider. McLeodUSA has th right to |
switch customer to a different LD plan and provide service on a month-to-month |
arrangement when any customer’s Long Distance terminates less than 70% of the time |

to a LEC providing locd service in an RBOC exchange. (M

Account Codes are available to provide customers auditing functionality for all long

distance calls.
Per Minute Usage Rate: $0.0452
Issued: March 1, 2005 Effective March 31, 2005
By: Generd Counsd
6400 C Street SW
CANCELLED P.O. Box 3177
March 5, 2008 Cedar Rapids, 1A 52406 .
Missouri Public Flled
Service Commission Missour1 Public

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5

Original Sheet No. 53.3.2

4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

Missouri Public
Service Commission

43.1 Rate Table I: Long Distance Services (cont’d) RECD APR 12 2004

4.3.1.A Rate Table 1.1.7: Preferred Advantage® Dedicated Long Distance Plus

This service is available to business customers that bill over 50,000 minutes of

long distance usage per moath (i.e., both inbound and outbound Long Distance)

and purchase more than $500 per month in telecommunications services from

McleodUSA. A direct connection with the McLeodUSA network via a

Dedicated Access Line (DALY} is required. DALs are either connected to a

| McLeodUSA switch or provided via an alternative vendor. This service can be
provided where necessary facilities are available. This product is available for
multiple locations, however, the monthly rates may vary due to state locations,

Pricing is based on per minute rates that incorporate the origination, transport and
final termination of the customer's call. Calls are billed in 6-second increments,
with a 6-second minimum. Customer will be subject to an additional port charge
of $500 in any month in which Customer’s total monthly long distance usage is

less than 50,000 minutes. A recurmng charge will also be assessed for the DAL
circuit.

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or originating carrier. Preferred Advantage Dedicated

user termination and origination and 20% non-RBOC end user origination and
termination of long distance calls. If Customer’s long distance calls terminate or
originaie more than 20% of the total long distance minutes with non-RBOC end
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users, McLeodUSA may in its sole discretion: (a) immediately impose an
additional charge of $0.025/minute to Customer’s long distance minutes
terminated to a non-RBOC end user in excess of the 20% limit; (b) impose an
additional charge in excess of $0.025/minute after providing notice to Customer
of the additional charge in the event Customer’s long distance calling patterns
show that an additional $0.025/minute will not recover the cost of excessive non-
RBOC terminations; or (¢) terminate the underlying Master Service Agreement
for cause. Long Distance calls to another McLeodUSA local exchange

customer shall be considered an RBOC termination for purposes of this
provision.

Account Codes are available to provide customers auditing functionality for all

long distance calls. Missouri Public

Service Commission

Per Minute Usage Rate: $0.0452

FILED MAY 26 2004

Issued: Apnl 12, 2004

Effective unininympimisiish

By: David R. Conn May 26, 2004

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O.Box 3177
Cedar Rapids, 1A 52406
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services First Revised Sheet No. 53.4
Canceling Original Sheet No. 53.4

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Long Distance Services (cont’d)

4.3.1.B Rate Table 1.2.1: Reserved for Future Use. (M)(T)

}

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

(M)
(Rate Table 1.2.1: Residential Preferred Advantage Long Distance Packages and Overage Rates for (N)
Customers not Served by a McLeodUSA Switch is grandfathered and moved to Section 6.14) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANGELLED By: General Counsel

August 19, 2013 One Martha’s Way, PO BOX 3177 FILED
Missouri Public Hiawatha, 1A 52233 Missouri Public
Service Commission Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MOQ. No. 5

Original Sheet No. 53.4

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

(M)
43.1 Rate Table I. Long Distance Services (cont’d) f
l
4.3.1.B Rate Table 1.2.1: Residential Preferred AdvantageS™ Long Distance |
Packages and Overage Rates for Customers not Served by a i

Mcl eodUSA Switch. M)

This is a switch long distance service that is available to Customers with  (N)
a physical location served by Preferred Advantage local voice service
that is not provided by a McLeodUSA Switch.

All long distance calls will be recorded and all calls billed at the Overage Rate will be billed in one (1)

minute increments for residential customers.

|
|
|
Residential Preferred Advantages™ Long Monthly Rate Overage :
Distance Off Switch _ Rate/Minute l
No Package N/A $0.120 |
I
60 anytime LD minutes $5.88 $0.120 i
120 anytime LD minutes $11.16 $0.115 }
180 anytime LD minutes $15.84 $0.110 |
|
240 anytime LD minutes $19.92 $0.105 |
300 anytime LD minutes $23.40 "1 $0.100 I
500 anytime LD minutes $36.25 $0.095 |
700 anytime LD minutes | $42.50 $0.090 }
I
l
|
l
|
l

CANCELLED
January 1, 2009
Missouri Public

Service Commission

(N)
Issued: March 11, 2003 Effective: April 10, 2003
By: David R. Conn
Vice President, Law and Regulatory Affairs
6400 C Street SW .
P.0. Box 3177 Filed
Cedar Rantds. TA 52406 Missouri Public

JX-2009-0395

Service Commissicn



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services First Revised Sheet No. 53.5
Canceling Original Sheet No. 53.5

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Long Distance Services (cont’d)

4.3.1.B Rate Table 1.2.2: Reserved for Future Use. (M)(T)

|

|
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|
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|

|

|

|
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|

|

|

|

|

|

|

|

(M)
(Rate Table 1.2.2: Residential Preferred AdvantageSM Long Distance Packages and Overage Rates for (N)
Customers Served by a McLeodUSA Switch is grandfathered and moved to Section 6.14) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANGELLED By: General Counsel

August 19, 2013 One Martha’s Way, PO BOX 3177 FILED
Missouri Public Hiawatha, 1A 52233 Missouri Public
Service Commission Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 5
Original Sheet No. 53.5

4.0 Rates and Charges (cont’d)

N)
4.3  Rate Tables (cont’d) |
|
43.1 Rate Table 1: Tong Distance Services (cont’d) |
|
4.3.1.B Rate Table 1.2.2: Residential Preferred AdvantageSM Long Distance |
Packages and Overage Rates for Customers Served by a McleodUSA |
Switch. |
l
This 1s a switched long distance service that is available to Customers |
with a physical location served by Preferred Advantage local voice |
service that is provided by a McLeodUSA Switch. |
—_— — — '
Residential Preferred Advantages™ Long Monthly Rate Overage :
Distance On Switch Rate/Minute |
No Package N/A $0.120 |
l
60 anytime [.D minutes $3.73 $0.120 l
120 anytime LD minutes $7.07 $0.115 E
180 anytime LD minutes $10.03 $0.110 I
|
240 anytime LD minutes $12.62 $0.105 |
300 anytime LD minutes $15.72 $0.100 :
500 anytime LD minutes $25.70 $0.095 |
700 anytime LD minutes $35.42 $0.090 :
I
All long distance calls will be recorded and all calls billed at the Overage Rate will be billed in one (1) |
minute increments for residential customers. |
I
I

N)

Issued: March 11, 2003

By: David R. Conn

Vice President, Law and Regulatory Affairs

CANCELLED
January 1, 2009 6400 C Street SW
Missouri Public P.O. Box 3177
Service Commission Cedar Ranids. TA 52406

JX-2009-0395

Effective: April 10, 2003
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Missouri Public
Service Commissicn



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services First Revised Sheet No. 53.6
Canceling Original Sheet No. 53.6

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1: Long Distance Services (cont’d)

4.3.1.B Rate Table 1.2.3: Reserved for Future Use: (M)(T)

(Rate Table 1.2.3: Preferred Advantage® Flat Rate Long Distance is grandfathered and moved to Section ~ (N)

6.14) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANGELLED By: General Counsel
August 19, 2013 One Martha’s Way, PO BOX 3177 FILED
Missouri Public Hiawatha, 1A 52233 Missouri Public
Service Commission Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5

Original Sheet No. 53.6

4.0

Rates and Charges (cont’d)

43 Rate Tables (cont’d)

43,1 Rate Table 1: Long Distance Services (cont’d) ™

4.3.1.B Rate Table 1.2.3: Preferred Advantage® Flat Rate Long Distance:

Residential Customers may choose between a usage rate long distance service
without a monthly fee or a reduced flat rate long distance service with a monthly
fee. All lines at Customer location must be on same long distance plan. If
Customer disconnects McLeodUSA Preferred Advantage® local service
purchased under the same PA MSA prior to expiration of the contract, long
distance pricing will automatically revert to Preferred Advantage® Flat Rate
Long Distance without Local Service.

Rate Table 4.2.3.A Long Distance Service without Monthly Fee
Customers without Local Service: $0.0700 per minute rate
Customers with Local Serve: $0.0600 per minute rate

Rate Table 4.2.3.B Long Distance Service with Monthly Fee
Monthly Fee ' $4.95
Customers without Local Service: $0.0500 per minute rate
Customers with Local Serve: $0.0450 per minute rate ™

Issued:

CANCELLED
January 1, 2009
Missouri Public

Service Commission

JX-2009-0395

April 12, 2004 Effectrve—May12,26004—
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW

P.O. Box 3177 .
Cedar Rapids, 1A 52406 Flled
Missouri Public
Service Commission

May 26, 2004



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 5

Ninth Revised Sheet No. 54

Canceling Eighth Revised Sheet No. 54

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Reserved for future use.

4.3.2.A. Rate Table 2.1.1 Reserved for future use.

4.3.2.A. Rate Table 2.1.2 Reserved for future use.

(The previous Rate Table 2.1.1 has been grandfathered and moved to Section 6.12.)

(N)

Issued: February 4, 2008

BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

General Counsel
One Martha’s Way, P.O. Box 3177
Hiawatha, lowa 52233

Effective:

March 5, 2008

FILED
Missouri Public
Service Commission



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO No. 5
Eighth Revised Sheet No. 54
Cancdling Seventh Revised Sheet No. 54

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.2 RateTable 2: Preferred Advantage® 800 Service

4.3.2.A. RateTable2.1.1 Preferred Advantage® Dedicated Toll Free Plus

Thisis adedicated Toll Free service that is available to business customers that bill over
50,000 minutes of long distance usage per month and purchase more than $500 per month
in telecommunications services from McLeodUSA. A direct connection with the
McLeodUSA network via a Dedicated Access Line (DAL) isrequired. DALS are either
connected to a McLeodUSA switch or provided via an aternative vendor. This service
can be provided where necessary facilities are available. This product is available for
multiple locations, however, the monthly rates may vary due to state locations.

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customers' call. Calls are billed in 6-second increments, with a 6-
second minimum. Customer will be subject to an additional port charge of $500 in any
month in which Customer’s total monthly long distance usage is less than 50,000 minutes.
A recurring charge will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not

provided by the customer or the originating carrier. Long Distance rates for Preferred )
Advantage® Dedicated Toll Free service require that a customer maintain an acceptable |
traffic distribution on its outgoing and incoming Long Distance calls. The total minutes of |
Long Distance calls must originate or terminate at least 70% of the time from or to end |
user customers located in alocal exchange in which a Regional Bell Operating Company |
(“RBOC”) is the incumbent Local provider. McLeodUSA has th right to switch |
customer to a different LD plan and provide service on a month-to-month arrangement |
when any customer’s Long Distance terminates less than 70% of thetimeto aLEC |
providing local service in an RBOC exchange. Thistoll free service is not available for )
any locations outside of the continental United States. Tailored Call Coverage and Route

Overflow are available features.

Current
Per Minute Usage Rate: $0.0624
432A. Rate Table 2.1.2 Reserved for future use.
Issued: March 1, 2005 EffectiveVarchr1,2005——
BY: Ge']a'd Coung March 31, 2005
CANCELLED 6400 C Street SW, P.O. Box 3177
March 5, 2008 Cedar Rapids, lowa 52406 :
Missouri Public Flled
Service Commission Missour1 Public

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Seventh Revised Sheet No. 54
. Canceling Sixth Revised Sheet No. 54

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Ratg Table 2: Preferred Adyantage K 800 Service
4.3.2.A, Rate Table 2.1.] Preferred Advantage® Dedicated Toll Free Plus

This 1s a dedicated Toll Free service that is available 1o business customers that bill over
50,000 minutes of long distance usage per month and purchase more than $500 per month
in telecommunications services from McLeodUSA. A direct connection with the
McLeodUSA network via a Dedicated Access Line (DALY} is required. DALs are either
connected to a McLeodUSA switch or provided via an alternative vendor. This service
can be provided where nceessary facilitics are available. This product is available for
multiple locations, however, the monthly rates may vary due to state locations.

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customers” call. Calls are billed in 6-second increments, with a 6-
sccond minimum. Customer will be subject to an addittonal port charge of $500 in any
month in which Customer’s total monthly long distance usage is less than 50,000 minutes.
A reeurring charge will also be assessed for the DAL circuit.

Intrastate rates will be applicd to any call record where the originating ANI is not
provided by the customer or the originating carrier. These rates are based on an expeeted
ratio of at least 80% of Customer’s long distance in-bound minutes in a given month

. originating from an RBOC end-user and no morc than 20% of the long distance minutes
originating from non-RBOC end users. 1f more than 20% of Customer’s total long
distance call minutes in a month originate from non-RBOC end usets, then an additional
charge of $0.025/minute will be added for those long distance minutes in excess of the
penimitted 20% non-RBOC origination. Long distance calls to or from another
McLeodUSA local exchange customer shall be considered an RBOC termination or
arigination for purposes of this provision. This toll free service is not available for any
locations outside of the continental United States. Tailored Call Coverage and Route
Overftlow are availablc features.

Curregnt
(Tailored Call Coverage moved to Rate Table 2.3, Sheet No. 34.4} (M)
(Route Overflow moved to Rate Table 2.3, Sheet No. 54.4) M)
Per Minute Usage Rate: 50.0624

432 A. Rate Table 2.1.2 Reserved for future use,

GANCELLED

MAR 3 1 2005
<;"/ VN D4
rvice Commussion
Pubﬂe be e é o

. Issued: July 7, 2004 Effective: August 6, 2004
BY:  General Counsel

6400 C Street SW, P.O. Box 3177 FME@
Cedar Rapids, lowa 52406
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Canceling Fifth Revised Sheet No. 54
Missouri Public
4.0 Rates and Charges (cont’d) Service Commission

43 Rate Tables (cont’d}

43.2 Rate Table 2: Preferred Advantages™ 800 Service

4.3.2.A. Rate Table 2.1.1 Preferred Advantage® Dedicated Toll Free Plus

This is a dedicated Toll Free service that is available to business customers that bill aver
50,000 minutes of long distance usage per month and purchase more than $500 per
menth in telecommunications services from McLeodUSA, A direct connection with the
McLeodUSA network via a Dedicated Access Line {DAL) is required. DALs are either
connected to a McleodUSA switch or provided via an altemative veador. This service
can be provided where necessary facilities are available. This product is available for
multiple locations, however, the monthly rates may vary due to state locations.

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customers’ call. Calls are billed in 6-second increments, with a 6-
second minimum. Customer will be subject to an additional port charge of $500 in any
month in which Customer’s total monthly long distance usage is less than 50,000
minutes. A recurring charge will also be assessed for the DAL circuit.

Intrastate rates will be applied 10 any call record where the originating ANI is not
provided by the customer or the originating carrier. These rates are based on an expected
ratio of at least 80% of Costomer’s long distance in-bound minutes in a given month
originating from an RBOC end-user and no more than 20% of the long distance minutes
originating from non-RBOC end users. If more than 20% of Customer’s total long
distance call minutes in a month originate from non-RBOC end users, then an additional
charge of $0.025/minute will be added for those long distance minutes in excess of the
permitted 20% non-RBOC origination. Long distance calls to or from another
McLeodUSA local exchange customer shall be considered an RBOC termination or
origination for purposes of this provision. This toll free service is nol available for any
tocations outside of the continental United States. Tailored Call Coverage and Route
Overflow are available features,

&CF Current
GP\ Tailored Cail Coverage: $20.00 monthly

Q’B“ Route Overflow: $20.00 monthly

‘0‘\ Per Minute Usage Rate: $0.0624
\5
M.\Q/ g
Ao

?““\ Nor "’“{\\0 @ 43.2.A. Rate Table 2.1.2 Reserved for future use.

(Business Preferred AdvantageS™ Inter/Inira State Switched Toll Free Service was grandfathered

and moved to Section 6.11 on Sheet No. 99.) Missouri Public

Service Commission

RECD APR 12 2004

(NXT)

E

FILED MAY 26 2004

Issued: April 12, 2004 Effectivcmmmmm.
BY: David R. Conn May 26, 2004

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406
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4.0 Rates and Charges (cont’d) WissOur! wWagshic

4.3

Rate Tables (cont’d) REC'D JAN 2 0 2004

4.3.2 Rate Table 2: Preferred Advantage®M 800 Service

43 2.A. Rate Table 2.1.1: Preferred AdvantageSM Dedicated Toll Free

This is a dedicated Toll Free service that is available to business customers that bill over
50,000 minutes of long distance usage per month and purchase more than $500 per
month in telecommunications services from McLeodUSA. A direct connection with the
McLeodUSA network via a Dedicated Access Line (DAL) is required. IYALs are either
connected to 2 McLeodUSA switch or provided via an alternative vendor. This service
can be provided where necessary facilities are available. This product is available for
multiple locations, however, the monthly rates may vary due to state locations.

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customers’ call. Calls are billed in 6-second increments, with a 6-
second minimum. Customer will be subject to an additional port charge of $500 in any
month in which Customer’s total monthly long distance usage is less than 30,000
minutes. A recurring charge will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating AN is not
provided by the customer or the originating carrier. These rates are based on an expected
ratio of at least 80% of Customer’s long distance in-bound minutes in a given month
originating from an RBOC end-user and no more than 20% of the long distance minutes
originating from non-RBOC end users. If more than 20% of Customer’s total long
distance call minutes in a month originate from non-RBOC end users, then an additional
charge of $0.025/minute will be added for those long distance minutes in excess of the
permitted 20% non-RBOC origination. This toll free service is not available for any
locations outside of the continental United States. Tailored Call Coverage and Route
Overflow are available features.

Tailored Call Coverage:  $20.00 monthly
Route Overflow: $20.00 monthly
Per Minute Usage Rate: $0.0717

ook
O T Missouri Public
\M\:/V\ﬂ(jﬁ\“‘\ssm“ S@r\_fliz; (%gmr%iséion
LYk ce GO .
ﬁgge\c;\\g% G FLED FER 1§ 2002
e 2N
Issued: January 20, 2004 Eftective: February 19, 2004

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406
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. 4.0  Rates and Charges (cont’d) Missouri Pubiic

CANCF'LED

FEB 19 2004

S R ik
Public Service Comimission
T MtSSOURL

4.3 Rate Tables {cont’d)

RECD AUG 04 2003

Service Commission
432A. Rate Table 2.1.1 Reserved for future use,

4.3.2 Rate Table 2: Preferred AdvantagesSM 800 Servige

432.A. Rate Table 2.1.2 Business Preferred AdvantageSM™ Inter/Intra
State Switched Toll Free Service

This is a switched Toll Free service that is available to business customers that (T)
do not purchase a bundled package of Preferred AdvantagesM™ local and long |
distance voice service for a physical location. Intrastate rates will be applied to |
any call record where the originating ANI is not provided by the customer or the |
originating carrier. These rates are based on an expected ratio of at least l
80% of Customer’s long distance in-bound minutes in a given month |
originating from an RBOC end-user and no more than 20% of the I.D l
minutes originating from non-RBOC end-users. If more than 20% of |
Customer’s total Iong distance call minutes in a month originate from non- |
RBOC end users, then an additional charge of $0.025/minute will be added for |
those long distance minutes in excess of the permitted 20% non-RBOC l
origination. This toll free service is not available for any locations outside of the (
continental United States. All incoming toll free calls will be rounded and billed in
6-second increments. Toll Free features include: listing of Customer’s toll free
number in the national Toll Free directory service; message referral that provides

a disconnect or referral message on the toll free number; ability to restrict areas

of service; geographical routing that permits multiple destinations of Toll Free
based on NPA of the caller; time routing that permits customer to set multiple
destination numbers based on time specifications; percent allocation routing that
permits routing of calls to multiple destinations based on a percentage distribution;
and route advance overflow that allow for a secondary target termination for
overflow.

T)

Toll Free Directory Assistance: $15.00/number

Route Advance: $20.00 Missoyr FPublic
Service Commission

FILED SEP 15 2003

. Issued: August 4, 2003 Effective: RSN o:

BY: DavidR. Conn
Vice Prestdent and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Towa 52406
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. 4.0 Rates and Charges (cont’d) %amt%%ué)'[;;{{ r%%lgnn

43  Rate Tables (cont’d) BECT)JUN 03 7003

4.3.2 Rate Table 2: Prefered AdvantageSM R00 Service

4.372.A. Rate Table 2.1.1 Reserved for future use. M)

(

|
(Moved to section 6.9, on Sheet No. 97.) |
l
|
|
!
M)

432.A. Rate Table 2.1.2 Business Prefered AdvantapeSM Inter/Intra
State Switched Toll Free Service

This is a switched Toll I'ree service that is available to business customers that

purchase Preferred Advantage local voice service for a physical location at

which local service is not provided by a McLeodUSA Switch. Intrastate rates (T)

will be applied to any call record where the originating AN is not provided by the
. customer or the originating carrier. If Customer’s inbound long distance calls (T)

originate more than 20% of the time from a non-RBOC end user, an additional  (T)

charge of $0.025/minute will be added to Customer’s long distance calls. This

toll free service is not available for any locations outside of the continental United

States. All incoming toll free calls will be rounded and billed in 6-second

increments. Toll Free features include: listing of Customer’s toll free number in

the national Toll Free directory service; message referral that provides a

disconnect or referral message on the toll free number; ability to restrict areas of

service; geographical routing that permits multiple destinations of Toll Free based

on NPA of the caller; time routing that permits customer to set multiple

destination numbers based on time specifications; percent allocation routing that

permits routing of calls to multiple destinations based on a percentage distribution;

and route advance overflow that allow for a secondary target termination for

overflow.

(D)
Toll Free Directory Assistance: $15.00/number CANCEL'_ED

Route Advance: $20.00 SEP 15
1%‘?—4.—% 2003
/‘ 3 AT /
| HI RS 5
ublic Service Commission
MiSSHLAL

. Issued: June 3, 2003 Effective: July 3, 2003 ,.
) WSS FuDlic
BY: David R. Conn Service (zommission
Vice President and Deputy General Counsel

6400 C Street SW, P.O. Box 3177 FILED JUL 03 2003

Cedar Rapids, lowa 52406
- ve 20N



McLeodUSA Telecommunications Services, Inc, P.S.C. MO No. 5

Second Revised Sheet No. 54

CANCELLED Canceling First Revised Sheet No. 54

4.0

Rates and Charges (cont’d)

JUL 03208 Missourl Public

\ Q\ Service Qmmloaigr(nM)
: (‘C 155 - .
43  Rate Tables (com’dppbtﬁ% %ﬁns ion RECD MAR 11 ZBBJ(J

432

Rate Table 2: Preferred AdvantageSM 800 Service

4.3.2.A. Rate Table 2.1.1 Business Preferred AdvantageSM Toll Free

This is a switched Toll Free service that is available to all business customers. A
monthly recurring fee of $7.50 plus a per minute usage charge set forth below
applies to each call. This toll free service is not available for any locattons
outside of the continental United States. All incoming toll free calls will be
rounded and billed in 6-second increments.

Per Minute Usage Rate $0.21

4.3.2.A. Rate Table 2.1.2 Business Preferred AdvantageSM Inter/Intra
State Switched Toll Free Service

This is a switched Toll Free service that is available to business customers that
purchase Preferred Advantage local voice service for a physical location at
which local service is not provided by a McLeodUSA Switch. Customer must
purchase more than $500 per month in telecommunications services from
McLeodUSA. Intrastate rates will be applied to any call record where the
originating ANI is not provided by the customer or the originating carrier. If
Customer’s long distance calls terminate more than 20% of the time to a non-
RBOC end user, an additional charge of $0.025/minute will be added to
Customer’s long distance calls. This toll free service is not available for any
locations outside of the continental United States. All incoming toll free calls will
be rounded and billed in 6-second increments. Toll Free features include: listing
of Customer’s toll free number in the national Toll Free directory service;
message referral that provides a disconnect or referral message on the toll free
mumber; ability to resirict areas of service; geographical routing that permits
multiple destinations of Toll Free based on NPA of the caller; time routing that
permits customer to set multiple destination numbers based on time
specifications; percent allocation routing that permits routing of calls to multiple
destinations based on a percentage distnibution; and route advance overflow that
allow for a secondary target termination for overflow.

Monthly Toll Free Charge $7.50/number Migsour Publie

Toll Free Directory Assistance: $15.00/mumber Servias &ammission

Route Advance: $20.00

(D
l

|
MY(T)

|
|
!
| (D
|
|
|
|
l

(M)(IN)
|

|
b
I
|
.
|
(

M)

l
l
l
l
|
l
|
l
l
|
!
[
|
|
|
l
|
|
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Issued: March 11, 2003

Effective: Apnl 10, 2003
BY: David R. Conn

Vice President and Deputy General Counsel

6400 C Street SW, P.O. Box 3177
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Cancehing Original Sheet No. 54

4.0

Rates and Charges (cont’d)

4.3

43.1

432

issouri Public
59%109 ommission

RECD JAN 03 2002

Rate Tableg (cont’d)

Long Distance Services {cont’d)

43.1.B Rate Table 1.2: Residential Preferred Advantage®™ Long

Distance Packages and Overage Rates

(Reserved for future use.}

Rate Table 2: Preferred AdvantageS™ 800 Service

432.A. Rate Table 2.1 Business
A monthly recurring fee of $7.50 plus a per minute usage
charge. All incoming toll free calls will be rounded and billed in

6-second increments.

Per Minute Usage Rate $0.21 1))

432.B. Rate Table 2.2 Residential
Each incoming toll free call will be subject to a per minute usage
rate. All calls will be rounded and billed in one (1) minute

increments.

Non-Recurring Set-Up Charge (per toll free number)  $5.00
Per Minute Usage Rate $0.20

)

CARCELLED

apR 10 1%%31\

% 6-\ S
u\:}\\ﬁ%qm °

Misgouri Pl

FILED FEB 03 2003
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Issued: January 3, 2003

Effective: Febraaty 3. 2005 O

BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Towa 52406
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Original Sheet No. 54

4.0 Rates and Charges (cont’d) Mizsouri Public

43 Rate Tables (cont’d) RECD NOV 1.8 2002

Service Cormmission
43.1.B Rate Table 1.2: Residential Preferred AdvantageSM Long
Distance Packages and Qverage Rates

4.3.1 Long Distance Services (cont’d)

(Reserved for future use.)

432 Rate Table 2: Preferred AdvantageS™ 800 Service

432A. Rate Table 2.1 Business
A monthly recurring fee of $7.50 plus a per minute usage
charge. All incoming toll free calls will be rounded and billed in
6-second increments.

Per Minute Usage Rate $0.2006

4.3.2.B. Rate Table 2.2 Residential
Each incoming toll free call will be subject to a per minute usage
rate. All calls will be rounded and billed in one (1) minute
increments.

Per Minute Usage Rate $0.20

CANCELLED

re3 08 10
e \6](@6 %msﬂcﬂ

~pbfit Se% O
¥ o ooournt Fudlic
“aeocd COMITHSSION
oy Fp DEG 27 2807
Issued: November 18, 2002 Effoctive: ':;' .
BY: David R. Conn
Vice President and Deputy General Counsel DEC27 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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Canceling First Revised Sheet No. 54.01

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Preferred AdvantageKK 800 Service

432A. Rate Table 2.1.2 Reserved for future use. (D)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
(D)
Issued: March 1, 2005 Effective March 31, 2005
By: Generd Counsd
6400 C Street SW
CANCELLED P.O. Box 3177
e Cobr Repics, 1A 52400 Filed

Service Commission . . .
JX-2014-0071 Missouri Public

Service Commission
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4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Preferred AdvantageKK 800 Service

432A. Rate Table 2.1.2 Reserved for future use. (D)
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
(D)
Issued: March 1, 2005 Effective March 31, 2005
By: Generd Counsd
6400 C Street SW

CANCELLED P.O. Box 3177

March 5, 2008 Cedar Rapids, |A 52406 .

Missouri Public s Flled

Service Commission Missouri Public

Service Commission



McLeodUSA Telecommunications Services, Inc, P.5.C. MO. No.5

First Revised Sheet No. 54.01
Canceling Original Sheet No. 54.01

4.0 Rates and Charges (cont’d)

4.3 Rate Tables {cont’d)

4.3.2

Rate Table 2: Preferred Advantaze K 800 Service

4372.A. Rate Table 2.1.2 Business Preferred Advantage K Inter/Intra
State Switched Toll Free Service

This is a switched Toll Free service that is available to business customers that
do not purchase a bundled package of Preferred Advantage K local and long
distance voice service for a physical location. Intrastate rates will be applicd to
any call record where the originating ANI is not provided by the customer or the
originating carrier. These rates are based on an expected ratio of at least 80% of
Customer’s long distance in-bound minutes in a given month originating from an
RBOC end-user and no more than 20% of the LD minutes originating from non-
RBOC end-users. If more than 20% of Customer’s total long distance call
minutes in a month originate from non-RBOC end users, then an additional
charge of $0.025/minute will be added for those long distance minutes in excess
of the permitted 20% non-RBOC origination. This toll free service is not
available for any locations outside of the continental United States. All incoming
toll free calls will be rounded and billed in 6-second increments. Toll Free
features include: listing of Customer’s toll free number in the national Toll Free
directory service; message referral that provides a disconnect or referral
message on the toll frec number; ability to restrict areas of service; geographical
routing that permits multiple destinations of Toll Free based on NPA of the caller;
time routing that permits customer to set multiple destination numbers based on
time specifications; percent allocation routing that permits routing of calls to
multiple destinations based on a percentage distribution; and route advance
overflow that allow for a secondary target termination for overflow.

(Toll Free Directory Assistance moved to Rate Table 2.3, Sheet No. 54.4)
(Route Advance moved to Rate Table 2.3, Sheet No. 54.4)

Sl
+«ubﬁc Setvice b(}mmlsmon
MISSOURI

Issued: July 7, 2004

Effective: August 6, 2004
By: General Counsel
6400 C Street SW

P.0O. Box 3177 [Fﬂ@
Cedar Rapids, 1A 52406 M@ P&G



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
Original Sheet No. 54.01

4.0 Rates and Charges (cont’d) Missourt Public

. 4.3

Rate Tables {cont’d)

RECD JAN 2 G 2004

432 Rate Table 2: Preferred AdvantageSM™ 800 Service

Service Commission
4.3.2.A Rate Table 2.1.2 Business Preferred AdvantageSM Inter/Intra State

Switched Toll Free Service

This is a switched Toll Free service that is available to business customers that
do not purchase a bundled package of Preferred Advantage®™ local and long
distance voice service for a physical location. Intrastate rates will be applied to
any call record where the originating ANI is not provided by the customer or the
originating carrier. These rates are based on an expected ratio of at least 80% of
Customer’s long distance in-bound minutes in a given month originating from an
RBOC end-user and no more than 20% of the LD minutes originating from non-
RBOC end-users. If more than 20% of Customer’s total long distance call
minutes in a month originate from non-RBOC end users, then an additional
charge of $0.025/minute will be added for those long distance minutes in excess
of the permitted 20% non-RBOC origination. This toll free service is not
available for any locations outside of the continental United States. All incoming
toll free calls will be rounded and billed in 6-second increments. Toll Free
features include: listing of Customer’s toll free number in the national Toll Free
directory service; message referral that provides a disconnect or referral message
on the toll free number; ability to restrict areas of service; geographical routing

. that permits multiple destinations of Toll Free based on NPA of the caller; time
routing that permits customer to set multiple destination numbers based on time
specifications; percent allocation routing that permits routing of calls to multiple
destinations based on a percentage distribution; and route advance overflow that
allow for a secondary target termination for overflow.

Toll Free Directory Assistance: $15.00/number
Route Advance: $20.00

(The above information was previously found on sheet no. 54)

cmGE“E“

Missour Public
Service Commission

8@5 G B\“‘““s‘ FILED FEB 19 2007

. Issued: January 20, 2004 Effective: February 19, 2004
By: David R. Conn
Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177
Cedar Rapids, 1A 52406
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Sixth Revised Sheet No. 54.1
Canceling Fifth Revised Sheet No. 54.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Reserved for future use. (cont’d) (M)

4.3.2.A. Reserved for future use.

(M)
(The previous Rate Table 2.1.3 has been grandfathered and moved to Section 6.12.) (N)
Issued: February 4, 2008 Effective: March 5, 2008
By: General Counsel
CANGELLED One Martha’s Way
August 19, 2013 P.O. Box 3177 . FILED .
Missouri Public Cedar Rapids, IA 52406 Missouri Public
Service Commission Service Commission

JX-2014-0071



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO. No.5
Fifth Revised Sheet No. 54.1
Cancdling Fourth Revised Sheet No. 54.1

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.2 RateTable 2: Preferred AdvantageKK 800 Service (cont’ d)

4.32.A. RateTable 2.1.3 Preferred Advantage® Tall Free Plus

Thisisaswitched outbound 1+ long distance service for business customers ()
with at least $50.00 estimated monthly usage for long distance and toll free
sarvices, induding conference calling usage, cdling card usage and internationa
long distance usage; and (b) subscribing to Preferred Advantage® Long
Distance Plus. For every month in which Customer’s actud long distance and
toll free usage charges, including conference cdling, caling card and
international long distance, isless than $50.00, Customer will be assessed a
“LD Promo Shortfdl Charge’ equd to the difference between actud usage and
$50.00.

Long Distance rates for Preferred Advantage® Switched Toll Free services M
require that a customer maintain an acceptable traffic distribution on its outgoing |
and incoming Long Distance calls. The total minutes of Long Distance calls |
must originate or terminate at least 70% of the time from or to end user |
customers located in alocal exchange in which a Regiona Bell Operating |
Company (“RBOC”) is the incumbent Loca provider. McLeodUSA has th right |
to switch customer to a different LD plan and provide service on a month-to- |
month arrangement when any customer’s Long Distance terminates less than |

70% of the time to a LEC providing local service in an RBOC exchange. (M

Customers without Local Service: $0.1018 per minute

Issued: March 1, 2005 Effectivee March 31, 2005
By: Generd Counsd
6400 C Street SW
CANCELLED P.O. Box 3177
March 5, 2008 Cedar Rapids, |A 52406 5
Missouri Public ® Flled
Service Commission Missouri Public

Service Commission



McLeodUSA Telecommunications Services, Inc.

P.S.C.MO. No. 5
Fourth Revised Sheet No. 54.1
Canceling Third Revised Sheet No. 54.1

_ Migsonri Puhlic

4.0 Rates and Charges (cont’d)
4.1 Rate Tables (cont’d)

4.3.2

Service Commission

REC'D APR 12 2004
Rate Table 2: Preferred Advantages™ 800 Service (cont’d) ™)
|
!
f

432.A. RateTable2.1.3 Prgferrcd Advantage® Toll Free Plus

This is a switched outbound 1+ long distance service for business customers (al
with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling usage, calling card usage and intematiox}a.l
long distance usage; and (b) subscribing to Preferred Advantage® Long
Distance Plus. For every month in which Customer’s actual long distance and
toll free usage charges, including conference calling, calling card and
international long distance, is less than $50.00, Customer will be assessed a
“LD Promo Shortfall Charge” equal to the difference between actual usage and
$50.00. II
The Preferred Advantage® Toll Free Plus per minute usage rate is based on anl
assumed distribution of 80% RBOC end user tenmination and origination and
20% non-RBOC end user origination and termination of long distance calls. I
Customer’s long distance calls terminate or originate more than 20% of the totgl
long distance minutes with non-RBOC end users, McLeodUSA may in its sole
discretion: (a) immediately impose an additional charge of $0.025/minute to |
Customer’s long distance minutes terminated to a non-RBOC end user in |
excess of the 20% limit; (b) impose an additional charge in excess of |
$0.025/minute after providing notice to Customer of the additional charge in tHe
event Customer’s long distance calling patterns show that an additional |
$0.025/minute will not recover the cost of excessive non-RBOC terminations; I

ot (c) terminate the underlying Master Service Agreement for cause. Long
distance calls to or from another McLeodUSA local exchange customer shall be
considered an RBOC termination or origination for purposes of this provision.

I
I
|
I

I

I

I

I
Customers without Local Service:  $0.1018 per minute ™)

Missouri Public
Service Commission (M)

(Section 4.3.2.B, Rate Table 2.2 is moved to Sheet No. 54.3 due to space limitations.) !

FILED MAY 26 2004(M)

Issued: April 12,2004

Effective: elnmminitie

By: David R. Conn May 26, 2004

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177
Cedar Rapids, 1A 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
Third Revised Sheet No. 54.1
Canceling Second Revised Sheet No. 54.1

. 4.0 Rates and Charges (cont’d) Misgsourl Public

4.3 Rate Tables (cont’d) REC'D AUG 0 4 2003
4.3.2 Rate Table 2: Preferred Advantage® 800 Service (cont’d)

Service Commission

432.A. Rate Table 2.1.2 Business Preferred AdvéntageSM Inter/Intra State
Switched Toll Free Service (cont’d)

432A.1 Rate Table 2.1.2.A Business Preferred AdvantageSM Inter/Intra
State Switched Toll Free Service for Customers without L.ocal (M

Usage Charges:
Per Minute Usage: $0.1229
432A2 Rate Table 2.1.2.B Business Preferred AdvantageSM Inter/Intra
State Switched Tol] Free Service for Customers with Local {T)
Usage Charges:
Per Minute Usage: $0.0760
432.B. Rate Table 2.2 Residential

Each incoming toll free call will be subject to a per minute usage

rate. All calls will be rounded and billed in one (1} minute
increments.

Per Minute Usage Rate $0.20

X
W\
29 T,
W "pﬁ:\d\‘-’ﬁ\w
ARV
U\‘;X‘ % Q-{fq\cgé\)?‘
6 W2
oY
. Issued: August 4, 2003 Effective: SBBY . #ﬁfaﬁﬁ
By: David R. Conn Aissour ic
Vice President, Law and Regulatory Affairs S@NI'I-SERE’Sg %sion
6400 C Street SW
P.O. Box 3177 FILED SEP 15 2003

Cedar Rapids, IA 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
Second Revised Sheet No. 54.1
Canceling First Revised Sheet No. 54.1

4.0  Rates and Charges (cont’d) ) _
issourl Public
Se%ice Commisslon

RFCD JUL 17 2003

43 Rate Tables (cont’d)

432 Rate Table 2: Preferred AdvantageSM 800 Service (cont’d)

4.3.2.A, Rate Table 2.1.2 Business Preferred AdvantageSM Inter/Intra State
Switched Toll Free Service (cont’d)

432.A1 Rate Table 2.1.2 A Business Preferred AdvantageSM Inter/Intra
%\’\g,% State Switched Toll Free Service for Customers Not Served by a
McLeodUSA Switch

agd r;’\ ' Usage Charges:
WC 0TS el Per Minute Usage: $0.1229
MUY @“

.f' 00 . D)
ot EnER ®)

432.A2 Rate Table 2.1.2.B Business Preferred AdvantageSM Inter/Intra

State Switched Toll Free Service for Customers Served by a
McLeodUSA Switch

Usage Charges:
Per Minute Usage: $0.0760

(D)

4.32B. Rate Table 2.2 Residential
Each incoming toll free call will be subject to a per minute usage
rate. All calls will be rounded and billed in one (1) minute
increments.

Per Minute Usage Rate $0.20

Issued: July 17,2003 Effective: August 16, 2003
By: David R. Conn
Vice President, Law and Regulatory Affairs . . :
ri Public
6400 C Street SW Semiiggo' armmission
P.O. Box 3177
Cedar Rapids, IA 52406 FiLED AUG 16 2003



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
First Revised Sheet No. 54.1
Canceling Original Sheet No. 54.1

4.0 Rates and Charges (cont’d) Missourl PUDIC
Servica Commiosion

RECT JUN 03 2003

432 Rate Table 2: Preferred AdvantageSM 800 Service (cont’d)

43 Rate Tables (cont’d)

432.A. Rate Table 2.1.2 Business Preferred Advantage®™ Inter/Intra State
Switched Toll Free Service (cont’d)

432A1 Rate Table 2.1.2.A Business Preferred AdvantageSM Inter/Intra
State Switched Toll Free Service for Customers Not Served by a
McleodUSA Switch
Usage Charges:
Per Minute Usage: $0.1229
Extended Per Minute Usage: $£0.2370
Canada Per Minute Usage $0.1663
432.A2 Rate Table 2.1.2.B Business Preferred Advantage®M Inter/Intra
State Switched Toll Free Service for Customers Served by a
Mcl eodUSA Switch
Usage Charges:
Per Minute Usage: $0.0760
Extended Per Minute Usage: $0.2000 (R)
Canada Per Minute Usage $0.1020 (R)
4.3.2.B. Rate Table 2.2 Residential

Each incoming toll free cail will be subject to a per minute usage
rate. All calls will be rounded and billed in one (1} minute

increments.
Per Minute Usage Rate $0.20
AL{!& 16 2003
/ ' /'
o bl;:v CS% RS ,f/ /
ubiic Servies Comimission
MISSDLIRS
Issued: June 3, 2003 Effective: July 3, 2003
By: David R. Conn
Vice President, Law and Regulatory Affairs Missouri Public
6400 C Street SW Service Commission

P.O. Box 3177

Cedar Rapids, TA 52406 FILED JUL 03 2003




McLeodUSA Telecommunications Services, Inc. P.S.C.MO. No.5
Original Sheet No. 54.1

4.0 Rates and Charges (cont’d)

i A Pubiie &
Sewkssgoégmmloalodn

|
11 2008

43 Rate Tables (cont’d)

4.3.2 Rate Table 2: Preferred Advantage®M 800 Service (cont’dl)qEC’D MAR
432.A. Rate Table 2.1.2 Business Preferred AdvantageSM Inter/Intra State
Switched Toll Free Service (cont’d)
432.A1 Rate Table 2.1.2.A Business Preferred AdvantageSM Inter/Intra

State Switched Toll Free Service for Customers Not Served by a
McLeodUSA Switch

Usage Charges:
Per Minute Usage: $0.1229
Canada Per Minute Usage $0.1663
432.A2 Rate Table 2.1.2.B Business Preferred AdvantageSM™ Inter/Intra

State Switched Toll Free Service for Customers Served by a
McLeodUSA Switch

|
|
|
l
|
I
l
[
|
l
|
Extended Per Minute Usage: $0.2370 |
|
i
l
|
I
|
|
|
|
\

Usage Charges:
Per Minute Usage: §0.0760
Extended Per Minute Usage: $0.2370
Canada Per Minute Usage | $0.1663
(N)
43.2.B. Rate Table 2.2 Residential (M)
Each incoming toll free call will be subject to a per minute usage |
rate. All calls will be rounded and billed in one (1) minute |
merements. |
| (M)
Per Minute Usage Rate $0.20 M)
CANCELLED
Ju p3%*
A6 1
1T RS A
.- ] KD D ' iesour Public
rudlic Sexyice Commission Seios Gomfiission
MISSOUA
FILED APR 10 2003
Issued: March 11, 2003 Effective: April 10, 2003

By: David R. Conn
Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177
Cedar Ranids. IA 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
Third Revised Sheet No. 54.2
Canceling Second Revised Sheet No. 54.2

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Reserved for future use. (cont’d) (M)
|
4.3.2.A. Rate Table 2.1.4 Reserved for future use. |
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(The previous Rate Table 2.1.4 has been grandfathered and moved to Section 6.12.) (N)
Issued: February 4, 2008 Effective: March 5, 2008
By: General Counsel
CANGELLED One Martha’s Way
August 19, 2013 P.O. Box 3177 . FILED .
Missouri Public Cedar Rapids, IA 52406 Missouri Public
Service Commission Service Commission

JX-2014-0071



McLeodUSA Tdaecommunications Sarvices, Inc. P.S.C. MO. No.5
Second Revised Sheet No. 54.2
Cancdling Firgt Revised Sheet No. 54.2

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.2 RateTable 2: Preferred AdvantageKK 800 Service (cont’ d)

4.3.2.A. Rate Table 2.1.4 Preferred Advantage® Inter/Intrastate Toll Free
Plus’

Thisis a switched Toll Free service that is available to business customers that

do not purchase a bundled package of Preferred Advantage® local and long

distance voice service for a physical location. Intrastate rates will be applied to

any call record where the originating ANI is not provided by the customer or the
originating carrier. Long Distance rates for Preferred Advantage® Inter/Intra (M
State Switched Long Distance service require that a customer maintain an
acceptable traffic distribution on its outgoing and incoming Long Distance calls.
The total minutes of Long Distance calls must originate or terminate at least 70%
of the time from or to end user customers located in alocal exchange in which a
Regional Bell Operating Company (“RBOC") is the incumbent Local provider.
McLeodUSA has th right to switch customer to a different LD plan and provide
service on a month-to-month arrangement when any customer’s Long Distance
terminates less than 70% of the time to a LEC providing local servicein an
RBOC exchange. Thistoll free service is not available for any locations outside (M)
of the continental United States. All incoming toll free calls will be rounded and

billed in 6-second increments. Toll Free features include: listing of Customer’s

toll free number in the national Toll Free directory service; message referral that

provides a disconnect or referral message on the toll free number; ability to

restrict areas of service; geographica routing that permits multiple destinations of

Toll Free based on NPA of the caller; time routing that permits customer to set

multiple destination numbers based on time specifications; percent allocation

routing that permits routing of calls to multiple destinations based on a percentage
distribution; and route advance overflow that allow for a secondary target

termination for overflow.

Usage Rates for Customers without Local: $0.1082 per minute
Issued: March 1, 2005 Effectivee March 31, 2005
By: Generd Counsd
6400 C Street SW
CANCELLED P.O. Box 3177
March 5, 2008 Cedar Rapids, 1A 52406 a
Missouri Public Flled
Service Commission Missouri Public

Service Commission



McLeodUSA Telecommunications Services, Ingc. P.S.C. MQ. No.5
First Revised Sheet No. 54.2
. Canceling Original Sheet No. 54.2

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Preferred Advantage K 800 Service {cont’d)

4.3.2.A. Rate Table 2.]1.4 Preferred Advantage® Inter/Intrastate Toll Free
Plus”

This is a switched Toll Free service that is available to business customers that
do not purchase a bundled package of Preferred Advantage® local and long
distance voice service for a physical location. Intrastate rates will be applied to
any call record where the originating ANI is not provided by the customer or the
originating carrier. These rates are based on an cxpected ratio of at least 80% of
Customer’s long distance in-bound minutes in a given month originating from an
RBOC end-user and no more than 20% of the long distance minutes originating
from non-RBOC end users. If more than 20% of Customer’s total long distance
call minutes in a month originate from non-RBOC end users, then an additional
charge of $0.025/minute will be added for those long distance minutes in excess
of the permitted 20% non-RBOC origination. Long distance calls to or from
another McLeodUSA local exchange customer shall be considered an RBOC
termination or origination for purposes of this provision. This toll free service is

. not available for any locations outside of the continental United States. All
incoming toll free calls will be rounded and billed in 6-second increments. Toll
Free features include: listing of Customer’s toll free number in the national Toll
Free directory service; message referral that provides a disconnect or referral
message on the toll free number; ability to restrict areas of service; geographical
routing that permits multiple destinations of Toll Free based on NPA of the caller;
time routing that permits customer to set multiple destination numbers based on
time specifications; percent allocation routing that permits routing of calls to
multiple destinations based on a percentage distribution; and route advance
overflow that allow for a secondary target termination for overflow,

{Toll Free Directory Assistance moved to Rate Table 2.3, Sheet No. 54.4) (M)
{Route Advance moved to Rate Table 2.3, Sheet No. 54.4) (M)
Usage Rates for Customers without Local: $0.1082 per minute

MAR 3 1 2005
//////()< /Z 2

b"lc Service COMImission
U SISO UR

Issued: July 7, 2004 Effective:  August 6, 2004
. By: General Counsel
6400 C Street SW

P.O. Box 3177 FH@
Cedar Rapids, TA 52406 m



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
Original Sheet No. 54.2

. 4.0 Rates and Charges (cont’d)

Missouri Public
Service Commission

43 Rate Tables (cont’d)

. REC'D APR 12 2004
4.3.2 Rate Table 2: Preferred AdvantageS™ 800 Service (cont’d)

432 A. Rate Table 2.1.4 Preferred Advantage® Inter/Intrastate Toll Free

Plus™

(15)]
|
|
This is a switched Toll Free service that is available to business customers that |
do not purchase a bundled package of Preferred Advantage® local and long |
distance voice service for a physical location. I[ntrastate rates will be appliedto |
any call record where the originating ANI is not provided by the customer or the |
originating carrier. These rates are based on an expected ratio of at least 80% of |
Customer’s long distance in-bound minutes in a given month originating from an |
RBOC end-user and no more than 20% of the long distance minutes originating |
from non-RBOC end users. If more than 20% of Customer’s total long distance |
call minutes in 2 month originate from non-RBOC end users, then an additional |
charge of $0.025/minute will be added for those long distance minutes in excess |
of the permitted 20% non-RBOC origination. Long distance calls to or from |
another McLeodUSA local exchange customer shall be considered an RBOC |
termination or origination for purposes of this provision. This tol} free serviceis |
not available for any locations outside of the continental United States. All |
' incoming toll free calls will be rounded and billed in 6-second increments. Toll |
. Free features include: listing of Customer’s toll free number in the national Toll |
Free directory service; message refcrral that provides a disconnect or referral !
message on the toll free number; ability to restrict areas of service; geographical |
routing that pennits multiple destinations of Toll Free based on NPA of the caller; |
time routing that permits customer to set multiple destination numbers based on |
time specifications; percent allocation routing that permits routing of calls to |
multiple destinations baseu;l| on a percentage distribution; and route advance |
overflow that allow for a secondary target termination for overflow. |
' |
f
|
o)

Toll Free Directory Assistance: $15.00/number

Route Advance: : $20.00
Usage Rates for Customers without Local: $0.1082 per minute

| GANCELLED

Missouri Public

AUG @ G‘;UUB' Service Commission
: mission
kY sem%\(}&‘?mlss FILED MAY 26 2004
Issued: April 12, 2004 * WDV Effective: alaimpuiniiie
By: David R. Comn May 26, 2004
Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177

Cedar Rapids, IA 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services Second Revised Sheet No. 54.3
Canceling First Revised Sheet No. 54.3

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Reserved for future use. (cont’d)

4.3.2.A. Rate Table 2.1.5 Reserved for future use.

(The previous Rate Table 2.1.5 has been grandfathered and moved to Section 6.12.)

4.3.2.B.. Rate Table 2.2 Reserved for Future Use (M)(T)
|
|
|
|
|
(M)
(Rate Table 2.2 Residential is grandfathered and moved to Section 6.14) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANGELLED By: General Counsel
August 19, 2013 One Martha’s Way, PO BOX 3177 FILED
Missouri Public Hiawatha, 1A 52233 Missouri Public
Service Commission Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
First Revised Sheet No. 54.3
Canceling Original Sheet No. 54.3

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Reserved for future use. (cont’d) (M)

4.3.2.A. Rate Table 2.1.5 Reserved for future use.

I
I
I
I
I
(The previous Rate Table 2.1.5 has been grandfathered and moved to Section 6.12.) I
I
I
I
I
I

(M)
4.3.2.B. Rate Table 2.2 Residential
Each incoming toll free call will be subject to a per minute usage
rate. All calls will be rounded and billed in one (1) minute
increments.
Per Minute Usage Rate $0.20
Issued: February 4, 2008 Effective: March 5, 2008
By: General Counsel
CANCELLED One Martha’s Way
January 1, 2009 P.O. Box 3177 FILED
Missouri Public Cedar Rapids, IA 52406 Missouri Public
Service Commission ’ Service Commission

JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
Original Sheet No. 54.3

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

43.2 Rate Table 2: Preferred AdvantageSM 800 Service (cont’d)
4.3.2.A. Rate Table 2.1.5 Preferred Advantage® Business Flat Rate Toll Free:

This service is only available to customers subscribing to Preferred
Advantage® Business Flat Rate Long Distance. If Customer
disconnects McLeodUSA Preferred Advantage® local service
purchased under the same PA MSA prior to expiration of the contract,
long distance pricing will automatically revert to Preferred Advantage®
Business Flat Rate Toll Free without Local Service.

Monthly Charge: $5.00 per Toll Free number
Customers without Local Service: $0.0650 per minute rate
Customers with Local Serve: $0.0500 per minute rate

432.B. Rate Table 2.2 Residential

Each incoming toll free call will be subject to a per minute usage
rate. All calls will be rounded and billed in one (1) minute
increments.

Per Minute Usage Rate $0.20

By: David R. Conn
Vice President, Law and Regulatory Affairs
CANCELLED 6400 C Street SW

May 26, 2004

ER

g—————

Issued: April 12, 2004 Effective—-May—12-2004——

March 5, 2008 P.O.Box 3177 Filed

Missouri Public Cedar Rapids, IA 52406

Service Commission Missour1 Public

Service Commission




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services Second Revised Sheet No. 54.4
Canceling First Revised Sheet No. 54.4

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Preferred AdvantageS™ 800 Service (cont’d)

4.3.2.C. Rate Table 2.3: Reserved for Future Use (M)(T)

|

|

|

|

|

|

|

|

|

|

|

|

|

(M)
(Rate Table 2.3: Toll Free Service Individual Feature Options - Business is grandfathered and moved to (N)
Section 6.14) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANGELLED By: General Counsel

August 19, 2013 One Martha’s Way, PO BOX 3177 FILED
Missouri Public Hiawatha, 1A 52233 Missouri Public
Service Commission Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO. No.5
First Revised Sheet No. 54.4
Canceling Origind Sheet No. 54.4

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.2 RateTable 2: Preferred AdvantageKK 800 Service (cont’ d)

4.3.2.C. RateTable2.3: Toll Free Service Individual Feature Options -

Business
Monthly
Directory Listing/Assistance $15.00
Tailored Call Coverage $5.00 (R)
Route Advance $20.00
Route Overflow $20.00
Bill To Term $20.00
Geo Routing $20.00
Message Referra $20.00
Percent Allocation $20.00
Repeat Caller $20.00
Time Routing $20.00
Toll Free Voice Mail $20.00
Uniform Call Distribution $20.00
Issued: March 1, 2005 Effective March 31, 2005
By: Generd Counsd
6400 C Street SW
CANCELLED P.O. Box 3177
oy 20 Cedr Repid, 1A 52406 Filed

Service Commission . . .
JX-2009-0395 Missour1 Public

Service Commission



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 5
Original Sheet No. 54.4

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2

Rate Table 2: Preferred Advaptage K 800 Service (cont’d)

4.3.2.C. Rate Table 2.3: Toll Free Service [ndividual Feature Options -
Business

Monthly
Directory Listing/Assistance $15.00
Tailored Call Coverage $20.00
Route Advance 520.00
Route Overflow $20.00
Bill To Term $20.00
Geo Routing $20.00
Message Referral $20.00
Percent Allocation $20.00
Repeat Caller $20.00
Time Routing $20.00
Toll Free Voice Mail $20.00
Uniform Call Distribution $20.00
CANCELLED

MAR 3 1 2009

I

Fublic Service Commission
MISSOURI

Issued: July 7, 2004

Effective: August 6 2004

By: General Counsel
6400 C Street SW
P.O. Box 3177

[FILED)

Cedar Rapids, [A 52406 M@



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services Second Revised Sheet No. 55
Canceling First Revised Sheet No. 55

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Calling Card (M)(T)
|
Intrastate Calling Card Rate: $0.15 / minute | (N)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(Rate Table 3: Preferred AdvantageSM Calling Card is grandfathered and moved to Section 6.15) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANGELLED BY: General Counsel
August 19, 2013 One Martha,s Way, PO BOX 3177 FILED
Missouri Public Hiawatha, lowa 52233 Missouri Public
Service Commission Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Tdecommunications Services, Inc. P.S.C. MONo.5
First Revised Sheet No. 55
Canceling Origind Sheet No. 55

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Preferred AdvantageKK Caling Card

Calling Card services are billed at a per minute rate. All calls will be
rounded up to the next full minute. Calling Cards are available to
customers that have McLeodUSA long distance, McLeodUSA local
service or both. Calling Card minutes are excluded from any Preferred
AdvantageK Long Distance Package bucket of minutes. No non-
recurring or monthly recurring charges apply. All charges are usage
sensitive and subject to certain surcharges.

4.3.3.A Rate Table 3.1: Business Preferred AdvantageK Caling Card

All calls billed at $0.17/minute using the following increments:

Call Type Initial Increment Additional Increments Surcharge
within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds $1.50
Internationd Call toUS  whole minute whole minute $2.50

Extended Area Calling: $0.17/minute

Payphone Surcharge

Cdling Cards - When a customer places a calling card call from a payphone, the

customer will be assessed a per call payphone surcharge listed in Section 4.1.7. (M
Toll Free Numbers - If a customer has a Toll Free number and people caling the

Toll Free number are using a payphone, the customer will be assessed a per call

payphone surcharge listed in Section 4.1.7 for those calls. (M)
Issued: October 14, 2004 Effective: November 13, 2004
JEQEEE*Lon%g BY: Generd Counsdl
Miseorri Pabiic 6400 C Street SW, P.O. Box 3177 Filed
Service Commission Cedar Rapi ds, lowa 52406 Missouri Public

JX-2009-0395 : S
Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 55

4.0 Rates and Charges (cont’d) Whssour Public

43 Rate Tables (cont'd) RECD NOV 1 8 2002

4.3.3 Rate Table 3: Preferred Advantage®™ Calling Card

Service Cﬂmmissicm
Calling Card services are billed at a per minute rate. All calls will be

rounded up to the next full minute. Calling Cards are available to

customers that have McLeodUSA long distance, MclLeodUSA local

service or both. Calling Card minutes are excluded from any Preferred
Advantage®™ Long Distance Package bucket of minutes. No non-

recurring or monthly recurring charges apply. All charges are usage

sensitive and subject 1o certain surcharges.

4.3.3.A Rate Table 3.1: Business Preferred AdvantageS™ Calling Card

All calls billed at $0.17/minute using the following increments:

Call Type Initial Increment Additional Increments Surcharge
within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds 51.50
International Call to US  whole minute whole minute $2.50

Extended Area Calling: $0.17/muinute

Payphone Surcharge

Calling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call surcharge of $0.30.

Toll Free Numbers - If a customer has a Toll Free number and people calling the
Toll Free number are using a payphone, the customer will be assessed a per call

surcharge of $0.30 for those calls.

M ‘*“(“U"! PU'DE';C
Samice Commission

gD BEC 2 7 2007

Issued: November 18, 2002 Effective: DE?
BY: David R. Conn
Vice President and Deputy General Counsel DEC 2 7 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
d/b/a PAETEC Business Services Third Revised Sheet No. 56
Canceling Second Revised Sheet No. 56

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Reserved for Future Use (M)(T)
|
|
I
|
I
I
I
|
|
|
|
|
I
|
I
I
I
I
(M)
(Rate Table 3: Preferred AdvantageSM Calling Card is grandfathered and moved to Section 6.15) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANGELLED BY: General Counsel
August 19, 2013 One Martha,s Way, PO BOX 3177 FILED
Missouri Public Hiawatha, lowa 52233 Missouri Public
Service Commission Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Tdecommunications Services, Inc. P.S.C. MO. No. 5
Second Revised Sheet No. 56
Cancdling First Revised Sheet No. 56

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.3 RateTable 3: Preferred AdvantageKK Calling Card (cont’ d)

4.3.3.B Rate Table 3.2: Residential Preferred AdvantagelK Cdlling Card

All calls billed at $0.25/minute using the following increments:

Cdl Type Initial Increment Additional Increments Surcharge
within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds $1.50
Internationd Cal toUS  whole minute whole minute $2.50

Extended Area Calling: $0.25/minute

Payphone Surcharge

Caling Cards - When a customer places a calling card call from a payphone, the

customer will be assessed a per call payphone surcharge listed in Section 4.1.7. (M)
Toll Free Numbers - If a customer has a Toll Free number and people caling the

Toll Free number are using a payphone, the customer will be assessed a per call

payphone surcharge listed in Section 4.1.7 for those calls. )
Issued: October 14, 2004 Effective: November 13, 2004
JEQEEE*Lon%g BY: Generd Counsdl
Miseorri Pabiic 6400 C Street SW, P.O. Box 3177 Filed
Service Commission Cedar Rapi ds, lowa 52406 Missouri Public

JX-2009-0395 : S
Service Commission



Mel.eodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5

First Revised Sheet No. 56
Canceling Original Sheet No. 56

4.0 Rates and Charges (cont’d) Se%:ggo&grﬁr%?s[gon

RECT) JAN 03 2003

4.3.3 Rate Table 3: Preferred AdvantageS™ Calling Card (cont’d)

4.3 Rate Tables (cont’d)

4.3.3.B Rate Table 3.2: Residential Preferred AdvantageSM Calling Card

All calls billed at $0.25/minute using the following increments: 1))
Call Type Initial Increment Additonal Increments Surcharge
within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds $1.50
Intemational Call to US whole minute whole minute $2.50

Extended Area Calling: $0.25/minute

Payphone Surcharge

Calling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call surcharge of $0.30.

Toli Free Numbers - If a customer has a Toll Free number and people calling the
Toll Free number are using a payphone, the customer will be assessed a per call

surcharge of $0.30 for those calls.

GARNCELED
o1

Q,,\,{% 5 omissio®
“n\\c 0\3“‘

Miooouri Public

FILED FEB 03 2003

Service Commission

Issued: January 3, 2003 Effective: February 3, 2003
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 56

4.0 Rates and Charges (cont’d)

Missouri Pupbfic

RECD NOV 1
4,33 Rate Table 3: Preferred Advantage>™ Calling Card (cont’d) h 8 2002

L .
“eivice Con ..
4.3.3 B Rate Table 3.2: Residential Preferred Advantage3™ Calling Card omm'SSIOJ",

4.3 Rate Tables (cont’d)

All calls billed at $0.20/minute using the following increments:

Call Type Initial Increment Additional Increments Surcharge
within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds $1.50
International Call to US  whole minute whole minute $2.50

Extended Area Calling: $0.25/minute

Payphone Surcharge

Calling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call surcharge of $0.30.

Toll Free Numbers - If a customer has a Toll Free number and people calling the
Toll Free number are using a payphone, the customer will be assessed a per call
surcharge of $0.30 for those calls.

ooy Pushc
e N CE CCOMIMISSio

S Ep BEG 27 200,

Issued: November I8, 2002 Effective: 1ies v-,_ S
BY: David R. Conn
Vice President and Deputy General Counsel DEC 2 72002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services First Revised Sheet No. 57
Canceling Original Sheet No. 57

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.4 Rate Table 4: Reserved for Future Use (M)(T)
|
|
|
|
|
|
|
|
|
|
(M)
(Dedicated Long-Distance Service Plan 7-2000 was grandfathered and moved to Section 6.14. (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANGELLED BY: General Counsel
August 19, 2013 One Martha,s Way, PO BOX 3177 FILED
Missouri Public Hiawatha, lowa 52233 Missouri Public
Service Commission Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C.MONo. 5
Original Sheet No. 57

4.0 Rates and Charges (cont’d)

4.3 Rate Tables {(cont’d)

4.3.4 Rate Table 4: Dedicated Long-Distance Service Plan 7-2000

These rates are available to customers signing a written agreement with
McLeodUSA, and only for traffic carried over dedicated access services
purchased from McLeodUSA. Rates under this plan will be billed with a six
second initial period and six second additional increments. On a monthly basis, no
more than 20% of the customer’s traffic may originate or terminate at non-

RBOC exchanges in order to qualify for these rates.

Inbound and Qutbound Traffic

Mo. to Mo, 18 Months 36 or 60 Months
$0.0590 $0.0590 $0.0590
Issued: November 18, 2002 Effective: Decmber 1§, 2002——
BY: David R, Conn December 27, 2002
CANGELLED Vice President and Deputy General Counsel
January 1, 2009 6400 C Street SW, P.O. Box 3177 .
Missouri Public Cedar Rapids, Iowa 52406 Flled
Service Commission

JX-2009-0395 M.issouri Pulljlic.
e I . . o _Service Commission




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services Third Revised Sheet No. 58
Canceling Second Revised Sheet No. 58

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Reserved for Future Use (M)(T)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(Preferred Advantage® Conference Calling Service is grandfathered and moved to Section 6.15) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANGELLED BY: General Counsel
August 19, 2013 One Martha,s Way, PO BOX 3177 FILED
Missouri Public Hiawatha, lowa 52233 Missouri Public
Service Commission Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Tdaecommunications Sarvices, Inc. P.S.C. MO. No.5
Second Revised Sheet No. 58
Cancdling First Revised Sheet No. 58

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

435 Rate Table 5: Preferred Advantage® Conference Calling Service
These rates are per minute, per leg, billed in 1 minute increments. Conference Cadling is
only available to business customers.

435.A Anytime Conferencing

Anytime Conferencing $0.1200 per minute/ per leg (R)

4.3.5.A.1 The following services/features are included in the with the Anytime
Conferencing
Music on Hold
Entry/Exit Announcement
Operator Assistance
Lecture/ Unlecture
Mute/ Unmute
Lock /Unlock
Voice Roster
Email Invitation
Number of Participants.

4.3.5.A.2 Anytime Audio with Web

Service Charges
Meeting center 0.05 per minute/ per leg (in addition to the Anytime
Conferencing per minute rate).
Live Audio Streaming $6.50 per participant/ per connection
Issued: March 1, 2005 Effective: March 31, 2005
BY: Generd Counsd
CANCELLED 6400 C Street SW, P.O. Box 3177

January 1, 2009 ; .
Missouri Public Cedar Rapids, lowa 52406 Flled

Service Commission . . .
JX-2009-0395 Missour1 Public

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5

First Revised Sheet No. 58
Canceling Original Sheet No. 58

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Preferred Advantage® Conference Calling Service
These rates are per minute, per leg, billed in 1 minute increments. Conference Calling is

only available to business customers. (T)
(“Standard Services” moved to 4.3.5.B.1 on Sheet No. 58.1) (M)
43.5.A  Anytime Conferencing (N)

Anytime Conferencing $0.1500 per minute/ per leg

|

|

4.3.5.A.1 The following services/features are included in the with the Anytime |
Conferencing |
Music on Hold |
Entry/Exit Announcement |
Operator Assistance i
Lecture/ Unlecture |
Mute/ Unmute |
Lock /Unlock ]
Voice Roster |
Email Invitation |
Number of Participants. \
|

|

|

|

|

|

|

(

4.3.5.A.2 Anytime Audio with Web

Service Charges
Meeting center 0.05 per minute/ per leg (in addition to the Anytime
Confercncing per minute rate).
Live Audio Streaming $6.50 per participant/ per connection N)

DANCELLED

AR 312005
W ARS8

Service Gommission
Public S

Issued: September 7, 2004 Effective: October 7, 2004
BY:  General Counsel
6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406 m?$




McLeodUSA Telecommunications Services, Inc. P.5.C. MO No. 5

Original Sheet No. 58

4.0 Rates and Charges (cont’d) i .
Missouri Public
43 Rate Tables {cont’d)
D NOV 1
4.3.5 Rate Table 5: Conference Calling Service RECD ' D 8 2002
A Standard Rates Ser\ﬂce Commission
These rates are per minute, per leg. The below A La Carte rates are available to
customers that have only McLeodUSA long distance service. The Bundled rates
are available to customers that have both McLeodUSA long distance service and
MecLeodUSA local service. The below rates are for Meet Me and Diai-Out.
Bundled Rates
Mo.-Mo. 18, 36 or 60 Mo,
$0.4000 $0.3600
A La Carte
Mo.-Mo. 18. 36 or 60 Mo.
$0.4000 $0.3900
The following services are included in the above standard rate:
Blast Dial Roll Call
Invitation Services Sub-conferencing
Broadcast Lecture Mode Origmator Dial-Out
B. Additional Services
The following additional services are at the standard rate plus the following
additional charges:
Service Price
Digital Rebroadcast $0.40/minute
Electronic Polling $0.35 per minute, per leg n
Electronic Q&A $0.20 per minute, per port CANCE‘”‘-E '
Participant Notification ~ $2.00 per person
; - 0 7 2004
Call Taping/Recording $20.00 per tape oct
Transcription $125.00 per hour - ion
By . ommissik
' =)
public BeHaEOURI
Mo Public
C N Commissionr
i EN DRG 27 2002

Issued: November 18, 2002 Effective: F .

BY: David R. Conn
Vice President and Deputy General Counsel DEC 27 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52400



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services First Revised Sheet No. 58.1
Canceling Original Sheet No. 58.1

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Reserved for Future Use (M)(T)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(Preferred Advantage® Conference Calling Service is grandfathered and moved to Section 6.15) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANGELLED BY: General Counsel
August 19, 2013 One Martha,s Way, PO BOX 3177 FILED
Missouri Public Hiawatha, lowa 52233 Missouri Public
Service Commission Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Tdecommunications Services, Inc.

P.S.C. MO. No.5
Origina Sheet No. 58.1

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Preferred Advantage® Conference Calling Service (cont’ d)

4.3.5.B

Basic Assisted & Event Conferencing

Rate

(N)

(T)
(D)
(D)

Toll Free Meet Me $0.30 per minute/ per leg (N)
Domestic Dia Out $0.30 per minute/ per leg |
Loca Meet Me $0.27 per minute/ per leg |

Passcode $0.22 per minute/ per leg

(N)

4.3.5.B.1 The following services are included in the above standard rate for

Basic Assisted and Event Conferencing:

Music on Hold
Conference Set-up
Conference Cancellation
Roll Cdl

Listen Only

Tone Entry/Exit
Passcode Security

Call Security

Operator Reconnects
Duplicate Bills

Reservation Confirmation (Fax or Email)
Busy Break in/ Missing Party Notification

Sub-Conference

Issued: September 7, 2004

CANCELLED BY:

January 1, 2009
Missouri Public
Service Commission
JX-2009-0395

General Counsdl
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406

Effective: October 7, 2004

Filed

Missour1 Public
Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services First Revised Sheet No. 58.2
Canceling Original Sheet No. 58.2

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Reserved for Future Use (M)(T)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(Preferred Advantage® Conference Calling Service is grandfathered and moved to Section 6.15) (N)
Issued: November 21, 2008 Effective: January 1, 2009
CANGELLED BY: General Counsel
August 19, 2013 One Martha,s Way, PO BOX 3177 FILED
Missouri Public Hiawatha, lowa 52233 Missouri Public
Service Commission Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Tdecommunications Services, Inc. P.S.C. MO. No.5
Origina Sheet No. 58.2

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Preferred Advantage® Conference Calling Service (cont’ d) (M
4.3.5.B Basic Assisted & Event Conferencing (cont’d) (N)
4.3.5.B.2 Enhanced Event Conferencing Services (M

The following additional services are at the standard rate plus the following
additional charges:

Services/Features Charges

(D)
(D)
(D)
(D)
(D)
(D)
Coordination Line (Comm. Line) $65.00 per Comm. Line (N)
RSVP $1.75 per conference participant reservation (N)
Ship to Shore Connection $20.00 per minute per location (N)
4.3.5.B.3 Unused Line Fees (N)

I

Unused Line Fees noted below only apply to the Basic Assisted and Event |

Conferencing Products. |

|

I

Attended Unused Line Fee $7.50 per unused line with 25 or more unused lines |

Cancellation Fee $7.50 per unused line with less than 24 hour notice |
No show Fee $7.50 per line reserved (N)

| ssued: September 7, 2004 Effective: October 7, 2004
Jgﬁggﬂ'—;}%g BY: Generd Counsd
Missouri Public 6400 C Street SW, P.O. Box 3177 Filed
Serj/)lé:z &%r?orglgssmn Cedar Rapids, lowa 52406 Missouri Public

Service Commission



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MONo.5
First Revised Sheet No. 59
Canceling Origind Sheet No. 59

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.6 Rate Table 6: Operator Services

4.3.6.A Rate Table 6.1: Operator Services - Per Minute Rate

Per Minute Rate $1.00 )
| ssued: November 15, 2006 Effective December 15, 2006
BY: Genegd Counsd
CANCELLED Orle Martha's Way, P.O. Box 3177
Ninsouri Pulc Hiawatha, lowa 52233 Filed

Service Commission

JX-2014-0071 Missouri Public

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 59

4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3.6 Rate Table 6: Operator Services

j 4.3.6.A Rate Table 6.1: Operator Services - Per Minute Rate

Mileage Day Rates Evening Rates Night/Weekend Rates
Initial Each Add’] | Initiai Each Add’] | Initial Each Add’l

1-10 $0.12650 $0.10350 $0.10120 $0.08280 $0.08220 $0.06730
11-14 $0.17250 §0.14950 $0.13800 $0.11960 $0.11210 $0.9720
15-18 $0.20390 $0.18400 $0.13560 $0.14720 $0.13460 $0.11960
19-23 $0.20260 $0.19550 $0.17940 $0.15640 $0.16450 $0.12710
24-28 $0.24761 $0.19550 $0.19550 $0.16730 $0.18980 $0.14490
29-33 $0.24730 $.020130 $0.19780 $0.17940 $0.19550 $0.15990
34-40 $0.27950 $0.24150 $0.20700 $0.18750 $0.20470 $0.17480
41-50 $0.27950 $0.24380 $0.20700 $0.18920 $.20470 $0.17480
51-60 $0.29100 $0.25530 $0.21620 $0.19610 $0.20530 $0.17940
61-80 $0.30250 $0.26680 $0.21680 $0.20470 $0.20590 $0.18170
81-100 $0.31400 $0.27310 $0.23230 $0.20760 $0.20640 $0.18290
101-125 $0.34850 $0.29040 $0.23810 $0.23290 $0.20760 $0.19090
126-150 $0.36000 $0.31340 $0.25300 $0.2507¢ $0.21050 $0.20530
151-190 $0.37000 $0.32490 $0.26110 $0.25930 $0.21620 $0.21100
191-300 $0.38300 $0.33640 $0.27030 $0.26800 $0.22480 $0.21970
301-430 $0.44050 $0.3935%0 $0.33930 $0.30250 £0.28810 $0.25700
431-99999 | $0.44050 $0.39390 $0.33930 $0.30250 $0.28810 $0.25700

Issued: November 18, 2002 Effective: Decmber 18,2602 ——
BY: David R. Conn December 27, 2002
Vice President and Deputy General Counsel
Cancelled 6400 C Street SW, P.O. Box 3177
December 15, 2006 Cedar Rapids, lowa 52406 Filed
Missouri Public Missouri Public

Service Commission. . . Service Commission




McLeodUSA Tdaecommunications Sarvices, Inc.

P.S.C. MO No. 5

Third Revised Sheet No. 60

Cancelling Second Revised Sheet No. 60

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.6 Rate Table 6: Operator Services (cont’ d)

4.3.6.B Rate Table 6:2 Operator Services - Additional Charges

Customer Dialed Calling Card
Operator Must Did Calling Card
Operator Dided Caling Card
Collect - Automated

Collect - Operator Handled
Third Party - Automated

Third Party - Operator Handled
Person-to-Person

Operator Dialed Surcharge

Sent Paid - Non Coin - Automated
Sent Paid - Non Coin - Operator Handled
General Assistance

$5.95

$5.95

$6.95

$5.95

$7.95

$5.95

$10.95

$10.95

$1.95
(D)
(D)

$5.95

$10.95

$1.95

Issued: April 25, 2007

BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

Gengrd Counsd
One Martha s Way, P.O. Box 3177
Hiawatha, lowa 52233

Effective May 25, 2007

Filed

Missour1 Public
Service Commission



McLeodUSA Tdaecommunications Sarvices, Inc.

P.S.C. MO No. 5
Second Revised Sheet No. 60
Cancelling First Revised Sheet No. 60

4.0

Rates and Charges (cont’ d)

4.3

Rate Tables (cont’d)

4.3.6 Rate Table 6: Operator Services (cont’ d)

4.3.6.B Rate Table 6:2 Operator Services - Additional Charges

Customer Dialed Calling Card
Operator Must Dial Calling Card
Operator Dided Caling Card
Collect - Automated

Collect - Operator Handled

Third Party - Automated

Third Party - Operator Handled
Person-to-Person

Operator Dialed Surcharge

Busy Line Verification

Busy Line Verification Interrupt
Sent Paid - Non Coin - Automated
Sent Paid - Non Coin - Operator Handled
General Assistance

$5.95
$5.95
$6.95
$5.95
$7.95
$5.95
$10.95
$10.95
$1.95
$7.95
$14.95
$5.95
$10.95
$1.95

| ssued: November 15, 2006
BY:

Cancelled

May 25, 2007

Missouri Public
Service Commission

Gengrd Counsd
One Martha s Way, P.O. Box 3177
Hiawatha, lowa 52233

Effective: December 15, 2006

Filed

Missouri Public
Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

First Revised Sheet No. 60
Cancelling Original Sheet No. 60

4.0

Rates and Charges (cont’d)

4.3

Rate Tables (cont’d)

4.3.6 Rate Table 6: Operator Services (cont’d)

4.3.6.B Rate Table 6:2 Operator Services - Additional Charges

Customer Dialed Calling Card $1.00
Operator Dialed Calling Card $2.10
Collect $2.25
Third Party $2.35
Person-to-Person $4.50
Operator Dialed Surcharge $1.15
Busy Line Verification $1.39 (N}
Busy Line Verification Interrupt $2.14 (N}
Sent Paid $2.10 (N)

Issued: March 11, 2003

Cancelled

December 15, 2006

Missouri Public
Service Commission

BY:

Effective: Apnl 10, 2003

David R. Conn

Vice President and Deputy General Counsel .

6400 C Street SW, P.O. Box 3177 Filed
Cedar Ranids. Towa 52406 Missouri Public

Service Commissicn



McLeodUSA Telecommunications Services, Inc. PS.C. MO No. 5
Original Sheet No. 60

4.0 Rates and Charges (cont’d) Missouri Public

4.3 Rate Tables (cont’d) REC’D NUV 1 8 2002

4.3.6 Rate Table 6: Operator Services (cant’d)

Service Commission
4.3.6.B Rate Table 6:2 Operator Services - Additional Charges

Customer Dialed Calling Card $1.00
Operator Dialed Calling Card $2.10
Collect $2.25
Third Party $2.35
Person-to-Person $4.90
Operator Dialed Surcharge $1.15

CANCELLED

APR 1 ( 2003

S uhie S eyl mimssion
rub.icsiﬁlm]

Miscoouwrt Public
PN T =] CCommission

SLED DEC 27 2007

Issued: November 1§, 2002 Effective; e e i REg GO,
BY: David R. Conn
Vice President and Deputy General Counsel DEC 2 7 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 524006



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MONo.5
Second Revised Sheet No. 61
Cancelling First Revised Sheet No. 61

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Operator Services to Payphones

The following rates are offered for use by pay telephone providers who have entered into
an agreement with McLeodUSA to provide operator services to their pay telephones. All
options maintain the same level of service and the price differences are available to give
the pay telephone owner a choice of profit margin they want to receive.

Intrastate Rates Per Minute
Option 1 $0.59
Option 2 $0.69
Option 3 $0.79
Option 4 $0.89

Additiona Charges

Cadling Card (Customer Dial) $3.00
Cdling Card (Operator Must Dial) $3.00
Cdlling Card (Operator Dial) $5.50
Collect $5.50
34 Number $5.50
Person to Person $9.95
Payphone Surcharge $0.35
(D)
(D)
Property Imposed Fee $3.00
Issued: April 25, 2007 Effective: May 25, 2007
BY: Generd Counsd
CANCELLED One Martha's Way, P.O. Box 3177
Miosour Public Hiawatha, lowa 52233 Filed

Service Commission . . .
JX-2014-0071 Missouri Public

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
First Revised Sheet No. 61
Cancelling Original Sheet No. 61

40 Rates and Charges (cont’d)

43 Rate Tableg {(cont’d)

43.7 Rate Table 7: Operator Services to Payphones

The following rates are offered for use by pay telephone providers who have entered into
an agreement with McLeodUSA to provide operator services to their pay telephones. All
options maintam the same level of service and the price differences are available to give
the pay telephone owner a choice of profit margin they want to receive.

Intrastate Rates Per Minute
Option 1 $0.59
Option 2 $0.69
Option 3 $0.79
Option 4 $0.39

Additional Charges

Calling Card (Customer Dial) $3.00
Calling Card (Operator Must Dial) $3.00 (N)
Calling Card (Operator Dial) $5.50
Collect §£5.50
3 Number £5.50
Person to Person $9.95
Payphone Surcharge $0.35
Busy Line Verification $6.50 (N}
Busy Line Verification Interrupt $£13.00 N
Property lmposed Fee $3.00 ™)
Issued: March 11, 2003 Effective: Aprl 10, 2003
BY: David R. Conn
Cancelled Vice President and Deputy General Counsel .
May 25, 2007 6400 C Street SW, P.O. Box 3177 Filed
Missonsi Pkl Cedar Ranids. lowa 52406 Missouri Public

Service Commission ) Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 61

. 4.0 Rates and Charges (cont’d) Missouri Public

RECD NOV 1 8 2002

Service Commission
The following rates are offered for use by pay telephone providers who have entered into
an agreement with McLeodUSA to provide operator scrvices to their pay telephones. All
options maintain the same level of service and the price differences are available to give
the pay telephone owner a choice of profit margin they want to receive.

4.3 Rate Tables (cont’d)

4.377 Rate Table 7: Operator Services to Pavphones

Intrastate Rates Per Minute
Option 1 $0.59
Option 2 $0.69
Option 3 $0.79
Option 4 $0.89

Additional Charges

Calling Card {Customer Dial) $3.00
Calling Card {Operator Dial) $5.50
. Collect $5.50
3™ Number $5.50
Person to Person $9.95
Payphone Surcharge $0.35

03
ppR 1020
64@‘) m;'&'?‘l“‘
i 0% Wisooyrt Pubhc
‘..\‘1(_11.\{; u’g‘ﬁ%")“ R VITEYC Commissior
2 LD DEG 27 200,
. Issued: November 18, 2002 Effective jarrnneg
BY: David R. Conn
Vice President and Deputy General Counsel DEC 2 7 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MONo.5
Second Revised Sheet No. 62
Cancelling First Revised Sheet No. 62

4.0 Rates and Charges (cont’ d)

4.3 Rate Tables (cont’d)

4.3.8 Rate Table 8: Directory Assistance Service

Non-Local Directory Assistance $1.99 per number requested )
Issued: March 14, 2007 Effective: April 13, 2007
BY: Generd Counsd
CANCELLED Or\e Martha's Way, P.O. Box 3177
‘Miesour Publc Hiavatha, lowa 52233 Filed

Service Commission

JX-2014-0071 Missouri Public

Service Commission



April 13, 2007

McLeodUSA Telecommunications Services, Inc. P.S.C.MONo. 5§
First Revised Sheet No. 62
Cancelling Original Sheet No. 62

4.0 Rates and Charges (cont’d)

43 Rate Tables (cont’d)

4.3,8 Rate Table §: Directory Assistance Service

Non-Local Directory Assistance $£1.10 per number requested (T
Issued: March 11, 2003 Effective: Apnl 10, 2003
BY: DavidR. Conn
Vice President and Deputy General Counsel .
6400 C Street SW, P.O. Box 3177 Filed
Cedar Ranids. Towa 52406 Missouri Public

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 62

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.8 Rate Table §: Directory Assistance Service

National Dircctory Assistance $1.10 per number requested
Missouri Public

RECD NGV 1 8 2002

Service Commission
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Issued: November 18, 2002 Effective JHFEH
BY: David R. Conn
Vice President and Deputy General Counsel DEC 27 2002

6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

Second Revised Sheet No. 63
Canceling First Revised Sheet No. 63

4.0  Rates and Charges (cont’d)

43 Rate Tables (cont’d)

439 Rate Table 9: Term and Volume Discount

4.3.9.A Rate Table 9.1: Reserved for future use (1)

4.3.9 B Rate Table 9.2: Term and Volume Discount

Agreement Tier 1 Tier 2 Tier 3 Tier 4 Tier 5 (T)
Term <$500 | $500- $2,500 - | $10,000- | $25,000 - |
$2,499 | $9.9999 | $24,999 | $49,9999 :
12 Months 6.0% 8.0% 10.0% 12.0% 15.0% |
24 Months 7.0% 12.0% 14.0% 16.0% 18.0% {
36 Months 8.0% 15.0% 18.0% | 20.0% 22.0% :
48 Months 9.0% 180% | 20.0% |22.0% 24.0% |
60 Months 10.0% |200% |22.0% 25.0% 30.0% I(T)

Issued: August 15, 2003

BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

Effective: Septermber14,2603——
David R. Conn August 28, 2003
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177 .
Cedar Rapids, lowa 52406 Fl I ed

Missour1 Public
Service Commission




MclLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
First Revised Sheet No. 63
Canceling Original Sheet No. 63

. Missouri Public
4.0 Rates and Charges (cont’d) Service Commission
43 Rate Tables (cont’d) RECID A PR ]_ 5 [UUB

43.9 Rate Table 9: Term and Volume Discount

4.3.9 A Rate Table 9.1: Term Discount Only

12 Month Term Agreement Discount

Term Only Discount 3.0%

4.3 9B Rate Table 2.2: Term and Volume Discount

Term Only Term and Volume Discount
. Pre-discounted Monthly| $500-52499| §2500  $10000 to $25000 to $50,000+
. Charges to $24.999  $49,000
$9,999
Total Discount Percentage 3.0%] 4.0% 7.0% 11.0% 17.0%
fCELLEN
AANCELLE"

anasled
"

. Issucd: April 15, 2003 Effective: May 15, 2003
BY: David R. Conn Missouri Publie

Vice President and Deputy General Counsel  Service LCerfirhiesion
6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406 FILED MAY l 5 2003



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 63

. 4.0  Rates and Charges {cont’d)

4.3 Rate Tables (cont’d)

Missouri Public

RECD NOV 1 8 2002

Service Commission

(Reserved for future use.)

sublic Sy
Pub mu'f;« o]
P T OLT PUbi]C
Sarvice Commissior
FILED DEC 27 2007
. Issued: November 18, 2002 Effective iDEoniBa 1o GO0
BY: David R. Conn
Vice President and Deputy General Counsel DEC 2 7 2002

0400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52400



McLeodUSA Tdaecommunications Sarvices, Inc.

P.S.C. MO. No. 5
Fifth Revised Sheet No. 63.1

Cancdling Fourth Revised Sheet No. 63.1

4.0 Rates and Charges (cont’ d)

4.4 Rate Promotions

441 Reserved for future use.

Issued: December 21, 2006
By: Generd Counsdl
CANCELLED One Martha' s Way, P.O. Box 3177
August 19, 2013 Cedar Rapids, 1A 52406

Missouri Public
Service Commission
JX-2014-0071

Effective:  January 20, 2007



McLeodUSA Te&ecommunications Services, Inc. P.S.C. MO. No.5
Fourth Revised Sheet No. 63.1
Cancdling Third Revised Sheet No. 63.1

4.0 Rates and Charges (cont’ d)

4.4 Rate Promotions

4.4.1 New Preferred Advantage® Dedicated Long Distance Plus Promotion (D)(N)

Eligibility: All new McLeodUSA Preferred Advantage® Business Customers locations
purchasing a DAL are eligible to receive the promotional rates. Customer will be subject
to an additional port charge of $500 for each DAL T1 circuit that falls below 50,000
minute of usage per month. This shortfall will be calculated as an overall average of the
customer total inbound and outbound Long Distance minutes in relation to the total
number of DAL T1 circuits. A direct connection with the McLeodUSA network via a
Dedicated Access Line (DAL ) isrequired. DALSs are either connected to a
McLeodUSA switch or provided via an aternative vendor. This service can be provided
where necessary facilities are available. This product is available for multiple locations,
however, the monthly rates may vary due to state locations.

I

I

I

I

I

I

I

I

I

I

I

I

Existing McLeodUSA customer are eligible for the new promotional Long Distance plans |
if: (@) they renew their Preferred Advantage contract for 24 months, or (b) purchase |
additional Preferred Advantage services from McLeodUSA, including any of the |
following: 1) Upgraded Preferred Advantage Local package; 2) Additiona Preferred |
Advantage Loca Lines; 3) Additional of two (2) or more Preferred Advantage Optional |
Line Features; or 4) Additional of any other McLeodUSA Preferred Advantage Local, |
Long Distance, Data, Internet, or Wireless product. |
I

I

I

I

I

I

I

I

I

I

I

I

I

I

(

The promotional period shall begin with the effective date of this tariff and end on
September 30, 2005. Current Term & Volume Discounts apply (Tier 1-5).

Promotion: Pricing is based on per minute rates that incorporate the origination,
transport and final termination of the customer’s call. Calls are billed in 6-second
increments, with a 6-second minimum. Customer will be subject to an additional port
charge of $500 in any month in which Customer’s total monthly long distance usage is
less than 50,000 minutes. A recurring charge will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or originating carrier. Account Codes are available to provide
customers auditing functionality for al long distance calls.

Per Minute Usage Rate: $0.0360 D)(N)

Issued:  July 20, 2005 Effective  Augugt 19, 2005
By: Generd Counsdl
Cancelled 6400 C Street SW, P.O. Box 3177
January 20, 2007 Cedar Rapids, 1A 52406 Filed

Missour1 Public

. . Missour1 Public
Service Commission

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5

Third Revised Sheet No. 63.1
. Canceling Second Revised Sheet No. 63.1

4.0 Rates and Charges (cont’d)
4.4 Rate Promotions

4.4.1 Preferred Advantage® Dedicated L.ong Distance Plus Promotion

Eligibility: All new McLeodUSA Preferred Advantage® Business Customers locations
purchasing a DAL are eligible to receive the promotional rates. Customer will be subject
to an additional port charge of $500 for each DAL T1 circuit that falls below 50,000
minute of usage per month. This shortfall will be calculated as an overall average of the
customer total inbound and outbound Long Distance minutes in relation to the total
number of DAL T1 circuits. A direct connection with the McLeodUSA network via a
Dedicated Access Line (DAL) is required. DALs are either connected to a
McLeodUSA switch or provided via an alternative vendor. This service can be provided
where necessary facilities are available. This product is available for multiple locations,
however, the monthly rates may vary due to state locations.

Existing McLeodUSA customer are eligible for the new promotional Long Distance plans
if: (a) they renew their Preferred Advantage contract for 24 months, or (b} purchase
additional Preferred Advantage services from McLeodUSA, including any of the
following: 1) Upgraded Preferred Advantage Local package; 2) Additional Preferred

. Advantage Local Lines; 3) Additional of two (2} or more Preferred Advantage Optional
Line Features; or 4) Additional of any other McLeodUSA Preferred Advantage Local,
Long Distance, Data, Intemnet, or Wireless product.

The promotional period shall begin with the effective date of this tariff and end on June (T}
30, 2005. Current Term & Volume Discounts apply (Tier 1-5). (T)

Promotion: Pricing is based on per minute rates that incorporate the origination,
transport and final termination of the customer’s call. Calls are billed in 6-second
increments, with a 6-second minimum. Customer will be subject to an additional port
charge of $500 in any month in which Customer’s total monthly long distance usage is
less than 50,000 minutes. A recurring charge will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or originating carrier. Account Codes are available to provide
customers auditing functionality for all long distance calls,

Per Minute Usage Rate: $0.0360 GANGEHED
AUG 1 § 2005

o QARSI
2ublle bei vice Lomimission
Issued: May 3, 2005 Effective™ 4 38bs
. By: General Counsel
6400 C Street SW, P.O. Box 3177 “ !Em)
Cedar Rapids, 1A 52406 FH




Mcl.eodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
Second Revised Sheet No. 63.1
Canceling First Revised Sheet No. 63.1

4.0 Rates and Charges (cont’d)

4.4 Rate Promotions
4.4.1 Preferred Advantage® Dedicated Long Distance Plus Promotion (N)

Eligibility: All new McLeodUSA Preferred Advantage® Business Customers
locations purchasing a DAL are eligible to receive the promoticonal rates.
Customer will be subject to an additional port charge of $500 for each DAL T1
circuit that falls below 50,000 minute of usage per month. This shortfall will be
calculated as an overall average of the customer total inbound and outbound
Long Distance minutes in relation to the total number of DAL T1 circuits. A
direct connection with the McLeodUSA network via a Dedicated Access Line
(DAL) is required. DALSs are either connected to a McLeodUSA switch or
provided via an alternative vendor. This service can be provided where
necessary facilities are available. This product is available for multiple locations,
however, the monthly rates may vary due to state locations.

Existing McLeodUSA customer are eligible for the new promotional Long
Distance plans if: (a} they renew their Preferred Advantage contract for 24
months, or {b) purchase additional Preferred Advantage services from
McLeodUSA, including any of the following: 1) Upgraded Preferred Advantage

. Local package; 2) Additional Preferred Advantage Local Lines; 3) Additional of
two (2) or more Preferred Advantage Optional Line Features; or 4) Additional of
any other McLeodUSA Preferred Advantage Local, Long Distance, Data,
Internet, or Wireless product.

The promotional period shall begin with the effective date of this tariff and end on
April 25, 2005. Current Term & Volume Discounts apply {Tier 1-5).

— e — —— —— e ———— —— — ——— e — e — e e e e — e — —

S
o ~ 3 . — : : L
i 9. A ] Promotion: Pricing is based on per minute rates that incorporate the origination,
T < V) E transport and final termination of the customer’s call. Calls are billed in 6-second
Ej o \g‘ g&‘ increments, with a 6-second minimum, Customer will be subject to an additional
(] (/) 08 port charge of $500 in any month in which Customer’s total monthly long
= = ch distance usage is less than 50,000 minutes. A recurring charge will also be
§ '-:) (\?;g assessed for the DAL circuit.
3; Intrastate rates will be applied to any call record where the originating ANI is not
g provided by the customer or originating carrier. Account Codes are available to
a provide customers auditing functionality for all long distance calls.
Per Minute Usage Rate: $0.0360 N}
. Issued: February 2, 2005 Effective: February 9, 2005
By: General Counsel
6400 C Street SW (el (=)
P.O. Box 3177 oy

Cedar Rapids, [A 52406 m m



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
First Revised Sheet No. 63.1
Canceling Original Sheet No. 63.1

Missnuri Prubbic

49 Rates and Charges (cont’d) Service Commission
. REC'D APR 12 2004
44  Rate Promotions

44.1 Reserved for future use, (D)
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Missouri Public
Service Commission

FILED MAY 26 2004
Issued: April 12, 2004 Effective: aihaymipiiifis
By: David R. Conn May 26, 2004
Vice President, Law and Rcgulatory Affairs
6400 C Street SW
P.O.Box 3177
Cedar Rapids, TA 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5

Original Shect No. 63.1

4.0

Rates and Charges (cont’d)

Miooouwri Public

4.4 Rate Promotions

4.4.1 The Great Dedicated Long Distance Rate Promotion

Eligibility:

Promotion:

Other Terms:

New or existing business customers that establish a direct connection with
the McLeodUSA network via a Dedicated Access Line (DAL) for long
distance and toll free service only. Eligible customers must bill over
50,000 minute of long distance usage (i.e., both inbound and outbound
Long Distance). The promotional pertod shall begin with the effective
date of this tariff and end on April 30, 2004.

The Outbound Intrastate Dedicated Long Distance Rate for Customers
with Preferred AdvantageSM at a location is $0.0471 per minute.

The Inbound Intrastate Dedicated Long Distance Rate For Customers with
Preferred Advantage®™ Service at a location is $0.0624 per minute.

Existing Business Customers’ Great Dedicated Long Distance Promotional Rates
become effective on the first day of the billing cycle in the month they sign a
new PA MSA. The Great Dedicated Long Distance Promotional Rates are
based on an assumed distribution of 80% RBOC end user termination and
origination and 20% non-RBOC end user origination and termination of
long distance calls. If Customer’s long distance calls terminate or
originate more than 20% of the total long distance minutes with non-
RBOC end users, MclLeodUSA may in its sole discretion: (a) immediately
impose an additional charge of $0.025/minute to Customer’s long distance
minutes terminated to a non-RBOC end user in excess of the 20% limit;,
{b) impose an additional charge in excess of $0.025/minute after providing
notice to Customer of the additional charge in the event Customer’s long
distance calling patterns show that an additional $0.025/minute will not
recover the cost of excessive non-RBOC terminations; or (¢) terminate the
underlying Master Service Agreement for cause.

t\lgw m\ssiOﬂ

Missouri Publie

mssOUR FLED FEB 19 2004

Issued: January 20, 2004 Effective: February 19, 2004

By: David R. Conn
Vice President, Law and Regulatory Aftairs
6400 C Street SW
P.O. Box 3177
Cedar Rapids, 1A 52406
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McLeodUSA Tdaecommunications Sarvices, Inc.

P.S.C. MO. No.5
Third Revised Sheet No. 63.2

Canceling Second Revised Sheet No. 63.2

4.0 Rates and Charges (cont’ d)

4.4 Rate Promotions

4.4.2 Reserved for future use.

Issued: December 21, 2006
By: Generd Counsd
One Martha sWay, P.O. Box 3177

CANCELLED Cedar Rapids, 1A 52406
August 19, 2013

Missouri Public
Service Commission
JX-2014-0071

Effectiver  January 20, 2007



McLeodUSA Tdaecommunications Sarvices, Inc. P.S.C. MO. No.5
Second Revised Sheet No. 63.2
Cancdling Firgt Revised Sheet No. 63.2

4.0 Rates and Charges (cont’ d)

4.4 Rate Promotions

4.4.2 New Preferred Advantage® |nter/Intrastate Plan Plus Promotion (D)(N)

Eligibility: All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage® Inter/Intrastate Plan Plus are éligible
to receive the promotional rates. Existing McLeodUSA customer are eligible for
the new promotiona Long Distance plansif: (a) they renew their Preferred
Advantage contract for 24 months, or (b) purchase additional Preferred
Advantage services from McLeodUSA, including any of the following: 1)
Upgraded Preferred Advantage Local package; 2) Additiona Preferred
Advantage Local Lines; 3) Additional of two (2) or more Preferred Advantage
Optiond Line Features; or 4) Additiona of any other McLeodUSA Preferred
Advantage Local, Long Distance, Data, Internet, or Wireless product.

September 30, 2005.

Promotion: Intrastate rates will be applied to any call record where the
originating ANI is not provided by the customer or the originating carrier.

Customers Without Local Service

This service is available to business customers that do not purchase a
bundled package of Preferred Advantage® local and long distance
service from McLeodUSA.

I
I
I
I
I
I
I
I
I
I
I
I
The promotional period shall begin with the effective date of this tariff and end on [
I
I
I
I
I
I
I
I
I
I
(

Per Minute Usage Rate: $0.0928 D)(N)

Issued: July 20, 2005 Effective August 19, 2005
By: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cancelled Cedar Rapids, A 52406

January 20, 2007 Filed

Missour1 Public

. . Missour1 Public
Service Commission

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5

First Revised Sheet No. 63.2
Canceling Onginal Sheet No. 63.2

4.0 Rates and Charges {cont’d)

4.4 Rate Promotions

4.4.2

Preferred Advantage® Inter/Intrastate Plan Plus Promotion

Eligibility: All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage® Inter/Intrastate Plan Plus are eligible
to receive the promotional rates. Existing McLeodUSA customer are eligible for
the new promotional Long Distance plans if: (a) they renew their Preferred
Advantage contract for 24 months, or (b) purchase additional Preferred
Advantage services from McLeodUSA, including any of the following: 1)
Upgraded Preferred Advantage Local package; 2) Additional Preferred
Advantage Local Lines; 3) Additional of two (2} or more Preferred Advantage
Optional Line Features; or 4) Additional of any other McLeodUSA Preferred
Advantage Local, Long Distance, Data, Internet, or Wireless product.

The promotional period shall begin with the effective date of this taniff and end on
June 30, 2005.

Promotion: Intrastate rates will be applied to any call record where the
originating ANI is not provided by the customer or the originating carrier.

Customers Without Local Service

This service is available to business customers that do not purchase a
bundicd package of Preferred Advantage® local and long distance
service from McLeodUSA.

Per Minute Usage Rate: $0.0928

CANCELLED

pUG 1 9 znusng 2

VY0 oo GOMSSIOn
pubic SEREEOURI

Issued: May 3, 2005

Effective: June 2, 2005
By: General Counsel
6400 C Street SW, P.Q. Box 3177
Cedar Rapids, IA 52406

(T)



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
Original Sheet No. 63.2
®

Rates and Charges (cont’d)

4.4 Rate Promotions

4.4.2 Preferred Advantage® Inter/Intrastate Plan Plus Promotion

(

I
Eligibility: All new McLeodUSA Preferred Advantage Business Customers |
that sign up for the Preferred Advantage® Inter/Intrastate Plan Plus are eligible |
to receive the promotional rates. Existing McLeodUSA customer are eligible for |
the new promotional Long Distance plans if: (a) they renew their Preferred |
Advantage contract for 24 months, or (b) purchase additional Preferred (
Advantage services from McLeodUSA, including any of the following; 1) ]
Upgraded Preferred Advantage Local package; 2) Additional Preferred |
Advantage Local Lines; 3} Additional of two (2) or more Preferred Advantage |
Optional Line Features; or 4) Additional of any other McLeodUSA Preferred |
Advantage Local, Long Distance, Data, Intemnet, or Wireless product. I
|

|

|

5’

|

|

1

|

|

|

|

(

The promotional period shall begin with the effective date of this tariff and end on
April 25, 2005.

Promotion: Intrastate rates will be applied to any call record where the
originating ANI is not provided by the customer or the originating carrier.

. Customers Without Local Service

This service 1s available to business customers that do not purchase a
bundled package of Preferred Advantage® local and long distance
service from McLeodUSA.

Per Minute Usage Rate: 30.0928

Mg
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Issued: February 2, 2005 Effective: February 9, 2005
By: General Counsel
(] 6400 C Strect SW
P.O. Box 3177
Cedar Rapids, 1A 52406




McLeodUSA Tdaecommunications Sarvices, Inc.

P.S.C. MO. No.5
Third Revised Sheet No. 63.3

Canceling Second Revised Sheet No. 63.3

4.0 Rates and Charges (cont’ d)

4.4 Rate Promotions

4.4.3 Reserved for future use.

Issued: December 21, 2006
By: Generd Counsd
One Martha sWay, P.O. Box 3177

CANCELLED Cedar Rapids, 1A 52406
August 19, 2013

Missouri Public
Service Commission
JX-2014-0071

Effectiver  January 20, 2007



McLeodUSA Tdaecommunications Sarvices, Inc. P.S.C. MO. No.5
Second Revised Sheet No. 63.3
Canceling First Revised Sheet No. 63.3

4.0 Rates and Charges (cont’ d)

4.4 Rate Promotions

4.4.3 New Preferred Advantage® Long Distance Plus Promotion (D)(N)

Eligibility: All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage® Long Distance Plus are eligible to
receive the promotiona rates. Existing McLeodUSA customers are eligible for
the new promotiona Long Distance plansif: (a) they renew their Preferred
Advantage contract for 24 months, or (b) purchase additional Preferred
Advantage services from McLeodUSA, including any of the following: 1)
Upgraded Preferred Advantage Local package; 2) Additiona Preferred
Advantage Local Lines; 3) Additional of two (2) or more Preferred Advantage
Optiond Line Features; or 4) Additiona of any other McLeodUSA Preferred
Advantage Local, Long Distance, Data, Internet, or Wireless product.

The promotional period shall begin with the effective date of this tariff and end on
September 30, 2005.

Promotion: Thisis aswitched outbound 1+ long distance service for business
customers with at least $50.00 estimated monthly usage for long distance and toll
free services, including conference calling usage, calling card usage and
international long distance usage. For every month in which Customer’s actual
long distance and toll free usage charges, including conference calling, calling
card and international long distance, is less than $50.00, Customer will be
assessed a“LD Promo Shortfall Charge” equal to the difference between actua
usage and $50.00.

Customers without Local Service: $0.0873 /minute (D)(N)

Issued: July 20, 2005 Effective August 19, 2005
By: Generd Counsd
6400 C Street SW, P.O. Box 3177
Cancelled Cedar Rapids, A 52406

January 20, 2007 Filed

Missour1 Public

. . Missour1 Public
Service Commission

Service Commission



McLeodUSA Telecommunications Services, Inc. P.8S.C. MO. No.5

First Revised Sheet No. 63.3
Canceling Original Sheet No. 63.3

4.0 Rates and Charges {cont’d)

4.4 Rate Promotions
443 Preferred Advantage® Long Distance Plus Promotion

Eligibility: All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage® Long Distance Plus are eligible to
receive the promotional rates. Existing McLeodUSA customers are eligible for
the new promotional Long Distance plans if: (a) they renew their Preferred
Advantage contract for 24 months, or (b) purchase additional Preferred
Advantage services from McLeodUSA, including any of the following: 1)
Upgraded Preferred Advantage Local package; 2) Additional Preferred
Advantage Local Lines; 3) Additional of two (2} or more Preferred Advantage
Optional Line Features; or 4) Additional of any other McLeodUSA Preferred
Advantage Local, Long Distance, Data, Internet, or Wireless product.

The promotional period shall begin with the effective date of this tariff and end on
June 30, 2005. (T)

Promotion: This is a switched outbound 1+ long distance service for business
customers with at least $50.00 estimated monthly usage for long distance and toll
free services, including conference calling usage, calling card usage and
international long distance usage. For every month in which Customer’s actual
long distance and toll free usage charges, including conference calling, calling
card and international long distance, is less than $50.00, Customer will be
assessed a “LD Promo Shortfall Charge™ equal to the difference between actual
usage and $50.00.

Customers without Local Service: $0.0873 /minute

GANCELLED

AUG 1 § 2003
25 635

oy Zre o Gommission
. 3fVICE
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Issued: May 3, 2005

Effective: June 2, 2005
By: General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, LA 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
Original Sheet No. 63.3
® .

Rates and Charges (cont’d)

4.4 Rate Promotions

4.43  Preferred Advantage® Iong Distance Plus Promotion (N}

Eligibility: All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage® Long Distance Plus are eligible to
receive the promotional rates. Existing McLeodUSA customers are eligible for
the new promotional Long Distance plans if: (a) they renew their Preferred
Advantage contract for 24 months, or (b) purchase additional Preferred
Advantage services from McLeodUSA, including any of the following: 1)
Upgraded Preferred Advantage Local package; 2) Additional Preferred
Advantage Local Lines; 3) Additional of two (2) or more Preferred Advantage
Optional Line Features; or 4) Additional of any other McLeodUSA Preferred
Advantage Local, Long Distance, Data, Internet, or Wireless product.

The promotional period shall begin with the effective date of this tariff and end on
April 25, 2005.

Promotion: This is a switched outbound 1+ long distance service for business
customers with at least $50.00 estimated monthly usage for long distance and toll
free services, including conference calling usage, calling card usage and

. international long distance usage. For every month in which Customer’s actual
long distance and toll free usage charges, including conference calling, calling
card and intemnational long distance, is less than $50.00, Customer will be
assessed a “LD Promo Shortfall Charge” equal to the difference between actual
usage and $50.00.

Customers without Local Service: $0.0873 /minute

G &N.(}E\...\,EED

Issued: February 2, 2005 Effective: February 9, 2005
By: General Counsel
. 6400 C Street SW
P.O. Box 3177
Cedar Rapids, IA 52406 =)
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Canceling Second Revised Sheet No. 63.4

4.0 Rates and Charges (cont’ d)

4.4 Rate Promotions

444 Reserved for future use.

Issued: December 21, 2006
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McLeodUSA Tdaecommunications Sarvices, Inc. P.S.C. MO. No.5
Second Revised Sheet No. 63.4
Cancdling Firgt Revised Sheet No. 63.4

4.0 Rates and Charges (cont’ d)

4.4 Rate Promotions

4.4.4 New Preferred Advantage® Dedicated Toll Free Plus Promotion (D)(N)

Eligibility: All new McLeodUSA Preferred Advantage Business Customers locations
purchasing a DAL are €eligible to receive the promotional rates. Customer will be subject
to an additional port charge of $500 for each DAL T1 circuit that falls below 50,000
minute of usage per month. This shortfall will be calculated as an overall average of the
customer total inbound and outbound Long Distance minutes in relation to the total
number of DAL T1 circuits. A direct connection with the McLeodUSA network via a
Dedicated Access Line (DAL) isrequired. DALS are either connected to a
McLeodUSA switch or provided via an aternative vendor. This service can be provided
where necessary facilities are available. This product is available for multiple locations,
however, the monthly rates may vary due to state locations.

Existing McLeodUSA customer are eligible for the new promotional Long Distance plans
if: (@) they renew their Preferred Advantage contract for 24 months, or (b) purchase
additional Preferred Advantage services from McLeodUSA, including any of the
following: 1) Upgraded Preferred Advantage Local package; 2) Additional Preferred
Advantage Local Lines; 3) Additional of two (2) or more Preferred Advantage Optional
Line Features; or 4) Additional of any other McLeodUSA Preferred Advantage Local,
Long Distance, Data, Internet, or Wireless product.

The promotional period shall begin with the effective date of this tariff and end on
September 30, 2005.

Promotion: Pricing is based on per minute rates that incorporate the origination,
transport and final termination of the customers' call. Calls are billed in 6-second
increments, with a 6-second minimum. Customer will be subject to an additional port
charge of $500 in any month in which Customer’s total monthly long distance usage is
less than 50,000 minutes. A recurring charge will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or the originating carrier. Thistoll free service is not available
for any locations outside of the continental United States. Tailored Call Coverage and
Route Overflow are available features.

Per Minute Usage Rate: $0.0624 (D)(N)
Issued:  July 20, 2005 Effective  Augugt 19, 2005
By: Generd Counsdl
Cancelled 6400 C Street SW, P.O. Box 3177
January 20, 2007 Cedar Rapids, 1A 52406 Filed
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
First Revised Sheet No. 63.4
. Canceling Original Sheet No. 63.4

4.0 Rates and Charges {cont’d) 5 &MQELLEE

4.4 Rate Promotions

AR 19 20[]5
4.4.4  Preferred Advantage® Dedicated Toll Free Plus Promotion o? ,,09@5 (23 ‘{'
Eligibility: All new McLeodUSA Preferred Advantage Business Customers locatélisnsq“,:ai"é!'g"o(ﬁo{{]mlss‘an
purchasing a DAL are eligible to receive the promotional rates. Customer will be subject
to an additional port charge of $500 for each DAL T1 circuit that falls below 50,000
minute of usage per month. This shortfall will be calculated as an overall average of the
customer total inbound and outbound Long Distance minutes in relation to the total
number of DAL T1 circuits. A direct connection with the McLeodUSA network via a
Dedicated Access Line (DAL) is required. DALSs are either connected to a
McLeodUSA switch or provided via an alternative vendor. This service can be provided
where necessary facilities are available. This product is available for multiple locations,
however, the monthly rates may vary due to state locations.

Existing McLeodUSA customer are eligible for the new promotional Long Distance plans
if; (a) they renew their Preferred Advantage contract for 24 months, or (b) purchase
additional Preferred Advantage services from McLeodUSA, including any of the
following: 1) Upgraded Preferred Advantage Local package; 2} Additional Preferred

. Advantage Local Lines; 3) Additional of two (2) or more Preferred Advantage Optional
Ling Features; or 4) Additional of any other McLeodUSA Preferred Advantage Local,
Long Distance, Data, Internet, or Wireless product.

The promotional period shall begin with the effective date of this tariff and end on June (T)
30, 2005. (T}

Promotion: Pricing 1s based on per minute rates that incorporate the origination,
transport and final termination of the customers’ call. Calls are billed in 6-second
increments, with a 6-second minimum. Customer will be subject to an additional port
charge of $500 in any month in which Customer’s total monthly long distance usage is
less than 50,000 minutes. A recurring charge will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or the originating carrier. This toll free service is not available
for any locations outside of the continental United States. Tailored Call Coverage and
Route Overflow are available features.

Per Minute Usage Rate: $0.0624
Issued: May 3, 2005 Effective: June 2, 2005
. By: General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, A 52406 F g@
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4.0 Rates and Charges {cont’d)
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Rate Promotions

4.4.4 Preferred Advantage® Dedicated Toll Free Plus Promotion

Eligibility: All new McLeodUSA Preferred Advantage Business Customers locations
purchasing a DAL are eligible to receive the promotional rates. Customer will be subject
to an additional port charge of $500 for each DAL T1 circuit that falls below 50,000
minute of usage per month, This shortfall will be calculated as an overall average of the
customer total inbound and outbound Long Distance minutes in relation to the total
number of DAL T1 circuits. A direct connection with the McLeodUSA network via a
Dedicated Access Line (DAL) is required. DALs are either connected to a
McLeodUSA switch or provided via an alternative vendor. This service can be provided
where necessary facilities are available. This product is available for multiple locations,
however, the monthly rates may vary due to state locations.

Existing McLeodUSA customer are eligible for the new promotional Long Distance plans
if: (a) they renew their Preferred Advantage contract for 24 months, or (b) purchase
additional Preferred Advantage services from McLeodUSA, including any of the
following: 1) Upgraded Preferred Advantage Local package; 2) Additional Preferred
Advantage Local Lines; 3) Additional of two (2) or more Preferred Advantage Optional
Line Features; or 4) Additional of any other McLeodUSA Preferred Advantage Local,
Long Distance, Data, Internet, or Wireless product.

The promotional period shall begin with the effective date of this tariff and end on April
25, 2005.

Promotion: Pricing is based on per minute rates that incorporate the origination,
transport and final termination of the customers’ call. Calls are billed in 6-second
increments, with a 6-second minimum. Customer will be subject to an additional port
charge of $500 in any month in which Customer’s total monthly long distance usage is
less than 50,000 minutes. A recurring charge will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or the originating carrier. This toll free service is not available
for any locations outside of the continental United States, Tailored Call Coverage and
Route Overflow are available features.

Per Minute Usage Rate: $0.0624

Issued: February 2, 2005 Effective: February 9, 2005

By: General Counsel
6400 C Street SW
P.O. Box 3177
Cedar Rapids, [A 52406
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4.0 Rates and Charges (cont’ d)

4.4 Rate Promotions

445 Reserved for future use.
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Second Revised Sheet No. 63.5
Canceling First Revised Sheet No. 63.5

4.0 Rates and Charges (cont’ d)

4.4 Rate Promotions

445 New Preferred Advantage® Inter/Intrastate Toll Free Plus Promotion (D)(N)

Eligibility: All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage® Inter/Intrastate Toll Free Plus are
eligible to receive the promotional rates. Existing McLeodUSA customer are
eligible for the new promotional Long Distance plansif: (&) they renew their
Preferred Advantage contract for 24 months, or (b) purchase additional
Preferred Advantage services from McLeodUSA, including any of the following:
1) Upgraded Preferred Advantage Local package; 2) Additional Preferred
Advantage Local Lines; 3) Additional of two (2) or more Preferred Advantage
Optiond Line Features; or 4) Additiona of any other McLeodUSA Preferred
Advantage Local, Long Distance, Data, Internet, or Wireless product.

The promotional period shall begin with the effective date of this tariff and end on
September 30, 2005.

Promotion: Thisisaswitched Toll Free service that is available to business
customers that do not purchase a bundled package of Preferred Advantage®
local and long distance voice service for a physical location. Intrastate rates will
be applied to any call record where the originating ANI is not provided by the
customer or the originating carrier. Thistoll free service is not available for any
locations outside of the continental United States. All incoming toll free calls will
be rounded and billed in 6-second increments. Toll Free features include: listing
of Customer’stoll free number in the national Toll Free directory service;
message referral that provides a disconnect or referral message on the toll free
number; ability to restrict areas of service; geographical routing that permits
multiple destinations of Toll Free based on NPA of the caler; time routing that
permits customer to set multiple destination numbers based on time
specifications; percent allocation routing that permits routing of calls to multiple
destinations based on a percentage distribution; and route advance overflow that
allow for a secondary target termination for overflow.

Usage Rates for Customers without Local: $0.1080 /minute (D)(N)
Issued:  July 20, 2005 Effective  Augugt 19, 2005
By: Generd Counsdl
Cancelled 6400 C Street SW, P.O. Box 3177
January 20, 2007 Cedar Rapids, 1A 52406 Filed
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5

First Revised Sheet No. 63.5
Canceling Onginal Sheet No. 63.5

4.0

Rates and Charges (cont’d)

4.4 Rate Promotions
4.4.5 Preferred Advantage® Inter/Intrastate Toll Free Plus Promotion

Eligibility: All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage® Inter/Intrastate Toll Free Plus are
eligible to receive the promotional rates. Existing McLeodUSA customer are
eligible for the new promotional Long Distance plans if: (a) they renew their
Preferred Advantage contract for 24 months, or (b) purchase additional
Preferred Advantage services from McLeodUSA, including any of the following:
1) Upgraded Preferred Advantage Local package; 2} Additional Preferred
Advantage Local Lines; 3) Additional of two (2} or more Preferred Advantage
Optional Line Features; or 4) Additional of any other McLeodUSA Preferred
Advantage Local, Long Distance, Data, Internet, or Wireless product.

The promotional period shali begin with the effective date of this tariff and end on
June 30, 2005.

Promotion: This is a switched Toll Free service that is available to business
customers that do not purchase a bundled package of Preferred Advantage®
local and long distance voice service for a physical location. Intrastate rates will
be applied to any cali record where the originating ANI is not provided by the
customer or the originating carrier. This toll free service is not available for any
locations outside of the continental United States. All incoming toll free calls will
be rounded and billed in 6-second increments. Toll Free features include: listing
of Customer’s toll free number in the national Toll Free directory service;
message referral that provides a disconnect or referral message on the toll free
number; ability to restrict areas of service; geographical routing that permits
multiple destinations of Toll Free based on NPA of the caller; time routing that
permits customer to set muitiple destination numbers based on time
specifications; percent allocation routing that permits routing of calls to multiple
destinations based on a percentage distribution; and route advance overflow that
allow for a secondary target termination for overflow.

Usage Rates for Customers without Local: $0.1080 /minute

Issued: May 3, 2005

Effective: June 2, 2005
By: General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, 1A 52406
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
Original Sheet No. 63.5

. 4.0 Rates and Charges (cont’d)
4.4 Rate Promotions

4.4.5 Preferred Advantage® Inter/Intrastate Toll Free Plus Promotion (N)

Eligibility: All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage® Inter/Intrastate Toll Free Plus are
cligible to receive the promotional rates. Existing McLeodUSA customer are
eligible for the new promotional Long Distance plans if: (a) they renew their
Preferred Advantage contract for 24 months, or {b) purchase additional
Preferred Advantage services from McLeodUSA, including any of the following:
1) Upgraded Preferred Advantage Local package; 2) Additional Preferred
Advantage Local Lines; 3) Additional of two (2) or more Preferred Advantage
Optional Line Features; or 4) Additional of any other McLeodUSA Preferred
Advantage Local, Long Distance, Data, Intermet, or Wireless product.

The promotional period shall begin with the effective date of this tariff and end on
April 25, 2005.

Promotion: This is a switched Toli Free service that is available to business
customers that do not purchase a bundled package of Preferred Advantage®
local and long distance voice service for a physical location. Intrastate rates will
. be applied to any call record where the originating ANI is not provided by the
customer or the originating carrier. This toll free service is not available for any
locations outside of the continental United States. All incoming toll free calls will
be rounded and billed in 6-second increments. Toll Free features include: listing
of Customer’s toll free number in the national Toll Free directory service;
message referral that provides a disconnect or referral message on the toll free
number; ability to restrict areas of service; geographical routing that permits
multiple destinations of Toll Free based on NPA of the caller; time routing that
permits customer to set multiple destination numbers based on time
specifications; percent allocation routing that permits routing of calls to multiple

§ “ destinations based on a percentage distribution; and route advance overflow that
€... ﬁ\?‘_‘f;‘ - * 7 allow for a secondary target termination for overflow.
o 2 1005 Usage Rates for Customers without Local: $0.1080 /minute (N)
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Issued: February 2, 2005 Effective: February 9, 2005

. By: General Counsel
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4.4 Rate Promotions

446 Reserved for future use.
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4.0 Rates and Charges (cont’ d)

4.4 Rate Promotions

4.4.6 New Preferred Advantage® Toll Free Plus Promation (D)(N)

Eligibility: All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage® Toll Free Plus are eligible to receive
the promotiona rates. Existing McLeodUSA customers are eligible for the new
promotional Long Distance plans if: (a) they renew their Preferred Advantage
contract for 24 months, or (b) purchase additional Preferred Advantage services
from McLeodUSA, including any of the following: 1) Upgraded Preferred
Advantage Local package; 2) Additional Preferred Advantage Local Lines; 3)
Additiona of two (2) or more Preferred Advantage Optional Line Features; or 4)
Additional of any other McLeodUSA Preferred Advantage Local, Long

Distance, Data, Internet, or Wireless product.

The promotional period shall begin with the effective date of this tariff and end on
September 30, 2005.

Promotion: Thisis aswitched outbound 1+ long distance service for business
customers (a) with at least $50.00 estimated monthly usage for long distance and
toll free services, including conference calling usage, calling card usage and
international long distance usage; and (b) subscribing to Preferred Advantage®
Long Distance Plus. For every month in which Customer’s actual long distance
and toll free usage charges, including conference calling, calling card and
international long distance, is less than $50.00, Customer will be assessed a“LD
Promo Shortfall Charge” equal to the difference between actual usage and

$50.00.
Customers without Local Service: $0.1018 /minute D)(N)
Issued:  July 20, 2005 Effective  Augugt 19, 2005
By: Generd Counsdl
Cancelled 6400 C Street SW, P.O. Box 3177
January 20, 2007 Cedar Rapids, 1A 52406 Filed
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First Revised Sheet No. 63.6
Canceling Original Sheet No. 63.6

4.0 Rates and Charges (cont’d)

4.4 Rate Promotions

4.4.6

Preferred Advantage® Toll Free Plus Promotion

Eligibility: All new McLeodUSA Preferred Advantage Business Customers

that sign up for the Preferred Advantage® Toll Free Plus are cligible to receive
the promotional rates. Existing McLeodUSA customers are eligible for the new
promotional Long Distance plans if: (a) they renew their Preferred Advantage
contract for 24 months, or {b) purchase additional Preferred Advantage services
from McLeodUSA, including any of the following: 1) Upgraded Preferred
Advantage Local package; 2} Additional Preferred Advantage Local Lines; 3)
Additional of two {2) or more Preferred Advantage Optional Line Features; or 4)
Additional of any other McLeodUSA Preferred Advantage Local, Long

Distance, Data, Internet, or Wireless product.

The promotional period shall begin with the effective date of this tariff and end on
June 30, 2003. (T)

Promotion: This is a switched outbound 1+ long distance service for business
customers (&) with at least $50.00 estimated monthly usage for long distance and
toll free services, including conference calling usage, calling card usage and
international long distance usage; and (b) subscribing to Preferred Advantage®
Long Distance Plus. For every month in which Customer’s actual long distance
and toll free usage charges, including conference calling, calling card and
international long distance, is less than $50.00, Customer will be assessed a “LD
Promo Shortfall Charge” equal to the difference between actual usage and
$50.00.

Customers without Local Service: $0.1018 /minute

CANCELLED

AUG 19 2005
oﬁsww
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Issued: May 3, 2005

Effective: June 2, 2005
By: General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, 1A 52406




McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
Original Sheet No. 63.6

. 4.0 Rates and Charges (cont’d)

4.4 Rate Promotions

4.4.6 Prefemed Advantage® Toll Free Plus Promotion (N)

Eligibility: All new McLeodUSA Preferred Advantage Business Customers

that sign up for the Preferred Advantage® Toll Free Plus are eligible to receive
the promotional rates. Existing McLeodUSA customers are eligible for the new
promotjonal Long Distance plans if: (a) they renew their Preferred Advantage
contract for 24 months, or {b) purchase additional Preferred Advantage services
from McLeodUSA, including any of the following: 1) Upgraded Preferred
Advantage Local package; 2) Additional Preferred Advantage Local Lines; 3)
Additional of two (2) or more Preferred Advantage Optional Line Features; or 4)
Additional of any other McLeodUSA Preferred Advantage Local, Long
Distance, Data, Internet, or Wireless product.

April 25, 2005.

Promotion: This is a switched outbound 1+ long distance service for business
customers {a) with at least $50.00 estimated monthly usage for long distance and
toll free services, including conference calling usage, calling card usage and
. international long distance usage; and (b) subscribing to Preferred Advantage®
Long Distance Plus. For every month in which Customer’s actual long distance
and toll free usage charges, including conference calling, calling card and
international long distance, is less than $50.00, Customer will be assessed a “LD

|
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|
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The promotional period shall begin with the effective date of this tariff and end on |
|
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$50.00.
Customers without Local Service: $0.1018 /minute N)
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5.0 Service Area

5.1
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McLeodUSA Telecommunications Services, Inc. P.S.C.MONo. 5
Original Sheet No. 74

6.0 Grandfathered Services/Products

6.1 Exchanges for Grandfathered Residential Long Distance Services

The following list identifies the exchanges where McLeodUSA currently has customers that
subscribe to residential long distance services contatned in Section 6.0 (Grandfathered) as of the
effective date of this tariff.

ADVANCE
ALDRICH
ALTENBURG FROHNA
ALTON
ANDERSON
ANTONIA
ARMSTRONG
ASBURY

ASH GROVE
ASHLAND
AURORA
AUXVASSE
AVA
BEAUFORT
BELTON
BENTON
BERGER
BERNIE
BIGSPRING
BILLINGS
BISMARCK
BLOOMFIELD
BLOOMSDALE
BLUE EYE
BLUE SPRINGS
BOLIVAR
BONNE TERRE
BOONVILLE
BOURBON
BOWLING GREEN
BRANSON
BRANSON WEST
BRAZITO
BROOKFIELD

Issued: November 18, 2002 Effective: December18,2002——
BY: David R. Conn December 27, 2002
Vice President and Deputy General Counsel

CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013

Missouri Public Cedar Rapids, Iowa 52406 Filed

Service Commission . . .
JX-2014-0071 Missouri Public
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6.0 Grandfathered Services/Products (cont’d)

6.1 Exchanges for Grandfathered Residential Long Distance Services (cont’d)

BRUNSWICK
BUCKNER
BUFFALO
BUNCETON
BUTLER
CABOOL
CALIFORNIA
CAMDENTON
CAMPBELL

CAPE FAIR

CAPE GIRARDEAU
CARL JUNCTION
CARROLLTON
CARTHAGE
CARUTHERSVILLE
CASSVILLE
CAULFIELD
CEDAR HILL
CENTER
CENTERVIEW
CENTRALIA
CHARLESTON
CHESTERFIELD
CHILLICOTHE
CLARKSVILLE
CLEVER

CLIMAX SPRINGS
CLINTON

CLUBB

COAL

COLLINS
COLUMBIA
CONCORDIA
CONWAY
CRANE

CREVE COEUR

Issued: November 18, 2002

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

BY:

Effective: Becember18;,2002-—
David R. Conn December 27, 2002
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Towa 52406 Filed

Missour1 Public
Service Commission



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 5
Original Sheet No. 76

6.0 Grandfathered Services/Products (cont’d)

6.1 Exchanges for Grandfathered Residential Long Distance Services (cont’d)

CUBA

DADEVILLE
DARDENNE

DE SOTO
DEARBORN

DELTA

DEXTER

DIAMOND
DONIPHAN

DORA

DURHAM
EAGLEVILLE

EAST PRAIRIE

EL DORADO SPRINGS
ELDON

ELDRIDGE
ELKLAND
ELLINGTON
ELSBERRY
EMINENCE

EUGENE

EUREKA
EXCELSIOR SPRINGS
FAIR GROVE

FAIR PLAY
FAIRVIEW
FARMINGTON
FAYETTE

FENTON

FESTUS CRYSTAL CITY
FLAT RIVER
FORDLAND
FORSYTH

FORT LEONARD WOOD
FREDERICKTOWN
FULTON

Issued: November 18, 2002
BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

Effective: December 18, 2002
December 27, 2002

David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406

Missouri Public
Service Commission



McLeodUSA Telecommuntcations Services, Inc.

P.S.C.MONo. 5
Original Sheet No. 77

6.0 Grandfathered Services/Products (cont’d)

6.1 Exchanges for Grandfathered Residential Long Distance Services (cont’d)

GAINESVILLE
GERALD
GIDEON

GOWER
GRANDIN
GRAVOIS MILLS
GRAY SUMMIT
GREEN CITY GREENFIELD
GREENVILLE
HALF WAY
HANNIBAL
HARTVILLE
HARVESTER
HAWK POINT
HAYTI
HERCULANEUM-PEVELY
HIGH RIDGE
HIGHLANDVILLE
HILLSBORO
HORNERSVILLE
HOUSTON
HUNTSVILLE
IBERIA
IMPERIAL
IRONTON
JACKSON

JAPAN

JASPER
JEFFERSON CITY
JOPLIN

KANSAS CITY
KENNETT
KIMBERLING CITY
KIRKSVILLE
KIRKWOOD
KNOB NOSTER
KOSHKONONG

Issued: November 18, 2002
BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

Effective: December T8, 2002

David R. Conn

Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406

December 27, 2002

Filed

Missouri Public
Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 78

6.0 Grandfathered Services/Products (cont’d)

6.1 Exchanges for Grandfathered Residential Long Distance Services (cont’d)

LA BELLE
LA MONTE
| LA PLATA
| LADDONIA
} LADUE (ST LOUIS)

| LAKE OZARK OSAGE BEACH
| LAMAR

| LAREDO

} LAWSON

| LEADWOOD

| LEASBURG

‘ LEBANON

} LEES SUMMIT

| LESTERVILLE

| LEWISTOWN

| LEXINGTON

| LIBERTY

| LINCOLN

LINN

LOCKWOOD

LOWRY CITY

LYON

MACKS CREEK

MACON

MADISON

MALDEN

MANCHESTER

MANO

MANSFIELD

MARBLE HILL

MARCELINE

MARIONVILLE

MARSHALL

MARSHALL JUNCTION
MARSHFIELD

MARYVILLE

Issued: November 18, 2002 Effective: December 18, 2007
BY: DavidR. Conn December 27, 2002
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177 .
August 19, 2013 Cedar Rapids, lowa 52406 Filed

Missouri Public
Service Commission

Missouri Public
JX-2014-0071

Service Commission



| MecLeodUSA Telecommunications Services, Inc. PS.C. MONo. 5
Orngmal Sheet No. 79

6.0 Grandfathered Services/Products {cont’d)

6.1 Exchanges for Grandfathered Residential Long Distance Services {cont’d)

| MAXVILLE

' MAYSVILLE

i MEHLVILLE

! META

w MEXICO

} MILLER

MILO
MOBERLY
MONETT
MONTGOMERY CITY
MORRISVILLE
MOUNT VERNON
MOUNTAIN GROVE
NAYLOR
NEOSHO
NEVADA

NEW FRANKLIN
NEW HAMPTON
NEW HAVEN
NEW MADRID
NEW MELLE
NIANGUA

NIXA
NORWOOD
NOVINGER
OAKVILLE
OATES
OFALLON

OLD MONROE
OLNEY

ORRICK
OSCEOLA
OWENSVILLE
OZARK

PACIFIC
PATTERSON
PATTON

Issned: November 18, 2002 Effective: Decembert8,2002—
BY: David R. Conn December 27, 2002

Vice Prestdent and Deputy General Counsel

CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013

Missouri Public Cedar Rapids, Iowa 52406 F| I ed

Segl;é:z OC&rlwoné%smn Missouri Public

_ = Service Commission



McLeodUSA Telecommunications Services, {nc. PS.C. MONo. 5
Original Sheet No. 80

6.0 Grandfathered Services/Products (cont’d)

6.1 Exchanges for Grandfathered Residentia] Long Distance Services (cont’d)

PEACE VALLEY
PERRY
PERRYVILLE
PIEDMONT
PIERCE CITY
PITTSBURG
PLEASANT HILL
POLK

POND

FOPLAR BLUFF
PORTAGEVILLE
POTOSI
POWELL
PRESTON
PUXICO

REEDS SPRING
REPUBLIC
RICHLAND
RICHMOND
RICHWOODS
ROCKAWAY BEACH
ROGERSVILLE
ROLLA
RUSSELLVILLE
SAFE

SALEM
SALISBURY
SAPPINGTON
SARCOXIE
SAVANNAH
SEDALIA
SENECA

SHELL KNOB
SIKESTON
SLATER
SPARTA
SPRING BLUFF

Issued: November 18, 2002 Effective: Decembert8;2002-——
BY: David R. Conn December 27, 2002
Vice President and Deputy General Counsel

CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013

Missouri Public Cedar Rapids; lowa 52406 Flled

Serﬂf; (;c;rlwon(;%smn Missour1 Public

_ Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C.MONo. 5

Original Sheet No. 81

6.0 Grandfathered Services/Products (cont’d)

6.1

Exchanges for Grandfathered Residential Long Distance Services (cont’d)

SPRINGFIELD
ST CHARLES
ST CLAIR

ST JAMES

ST JOSEPH

ST LOUIS

ST PETERS

ST ROBERT
STANTON

STE GENEVIEVE
STEELE
STEELVILLE
STOCKTON
STRAFFORD
STRASBURG
SULLIVAN
TEBBETTS
THAYER
THEODOSIA
TROY
TUSCUMBIA
UNION
UNIONVILLE
URBANA
URICH
VALLEY PARK
VAN BUREN
VANDALIA
VERSAILLES
VIENNA
WALKER
WALNUT GROVE
WARE
WARRENSBURG
WARRENTON

Issued: November 18, 2002
BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

Effective: December18,2002-—
David R. Conn December 27, 2002
Vice President and Deputy General Counsel

6400 C Street SW, P.O. Box 3177 .
Cedar Rapids, [owa 52406 Flled

Missour1 Public
Service Commission



McLeodUSA Telecommunications Services, Inc. PS.C. MO No.5
Original Sheet No. &2

6.0 Grandfathered Services/Products (cont’d)

6.1 Exchanges for Grandfathered Residential Long Distance Services (cont’d)

WARSAW
WASHBURN
WASHINGTON
WEBB CITY
WELLSVILLE
WENTZVILLE
WEST PLAINS
WHEATLAND
WHEATON
WILLARD
WILLOW SPRINGS
WINFIELD
WRIGHT CITY

Issued: November 18, 2002 Effective: Becember18-2002-—
BY: David R. Comn December 27, 2002
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
freeee oy Cedar Rapids, lowa 52406 Filed

Missouri Public
Missouri Public

Service Commission
JX-2014-0071 . ..
] Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 83

6.0 Grandfathered Services/Products (cont’d)

6.2 Residential Interexchange Service Il (from Grandfathered section 7.1 of Tariff #2, page
141)
As of the effective date of this tariff filing, the Residential Interexchange Service TI will
no longer be available to new customers.

This service is available to residential customers. These rates include inbound and
outbound interexchange service, and travel cards. Calls have a one minute initial period,
and one minute additional increments. The rate comparlson process outlined in Section
4.2.2.C does not apply to these rates.

A Rates of Residential Interexchange Service 1
These rates apply to jurisdictional cails made by subscribers to Residential
Interexchange Service II in conjunction with Rate Table 13 in McLeodUSA’s
interstate tariff.
QOutbound Interexchange Service

Total Usage Rate Per Minute

$0 - $24.99 $0.1650

$25.00 - $49.99 50.1485

$50.00 + $0.1320

Inbound Interexchange Service
$0.2100 per minute

B. OffPeak Option for Residential Interexchange Service
This service applies to residential customers only.

QOutbound Rates
Peak $0.2200
OffPeak $0.1000

Inbound Rates All Time Periods
Per Minute $0.2200
Calling Card Rates All Time Periods
Per Minute $0.2500

Notes:
I. The tables above (A and B) have a minimum initial period of one minute,
and one minute additional periods.
2. Rate periods: Peak -- 7:00 am through 6:59 pm Monday thru Friday; Off-
Peak -- 7:.00 pm through 6:59 am Monday thru Friday, all day Saturday
and Sunday.
Issued: November 18, 2002 Effective: Pecermber18;2002-—
BY: David R. Conn December 27, 2002
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 : 1
Missouri Public Cedar Raplds, Towa 52406 Flled
Service Commission

JX-2014-0071 M_1ssour1 Pul_)llc_
) Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 84

6.0 Grandfathered Services/Products (cont’d)

6.2 Residential Interexchange Service IT (from Grandfathered section 7.1 of Tariff #2, page
142) (cont’d)

C. Flat Rate Option for Residential Interexchange Service
Monthly Charge: $4.95

Outbound Rates for All Time Periods:
Per minute: $0.10

Inbound Rates for All Time Periods:
Per minute: $0.22

Calling Card Rates All Time Periods;
Per minute: $0.25

Note:
1. Rate Table 13 interexchange calls have a minimum initial period of one minute,
and one minute additional periods.

6.3 Five Cent Residential Rate Plan (from Grandfathered section 7.2 of Tariff #2, page 143}

As of the effective date of this tariff filing, the Five Cent Residential Rate Plan will no
longer be available to new customers.

This plan is available to residential customers in lieu of otherwise applicable rates and
discounts. All calls will be billed using a one minute minimum initial period with one
minute minitmum additional increments.

Monthly Charge: $4.95 in addition to other charges
Per minute, Eve/Nght/WE Rate: $0.05
Per minute, Daytime $0.22
Per minute, inbound 800: $0.22
Surcharge, Calling Card $0.35 per call plus any applicable
Payphone surcharges
Per minute, Calling Card: $0.25

Evening/Night/'WeekEnd rates apply before 8:00 a.m. and after 6:00 p.m. on weekdays
and all day on Saturday and Sunday. Daytime rates apply at all other times.

[ssued: November 18, 2002 Effective: Decembert8,2602——
BY: DavidR. Conn December 27, 2002
Vice President and Deputy General Counsel

ACANC1EQ|)_L2E0D13 6400 C Street SW, P.O. Box 3177

ugust 19, . -
Miisouri Public Cedar Raplds, lowa 52406 Flled

Service Commission . . .

UX-2014-0071 Missouri Public

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 85

6.0 Grandfathered Services/Products (cont’d)

6.4 Reserved for future use.

Issued: November 18, 2002 Effective: Decemnber 1872002
BY: Dawvid R. Conn December 27, 2002
Vice President and Deputy General Counsel
ACANtC1EgLL2EoD13 6400 C Street SW, P.O. Box 3177 .
Missouti Public Cedar Rapids, Jowa 52406 Flled
Service Commission Missouri Public

JX-2014-0071 . L
i} Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 86

6.0 Grandfathered Services/Products (cont’d)

Sections 6.4 through 6.8 will no longer be available to new customers as of January 1, 2003.
6.4 Business Interexchange Service (From Section 4.4.6 of P.S.C. MO No. 2, pg 68)

These rates apply to jurisdicational calls made by subscribers to Business Interexchange
Service in conjunction with Rate Table 10 in McLeod’s interstate tariff.

Inbound and outbound calls $0.18 per minute

Calling card surcharge $0.80 per call

Note: Calls have an 18 second minimum initial period, and six second additional
increments.

6.5 McLeodUSA Residential Long Distance Service (From Section 4.4.7 of P.S.C. MO
No. 2, pg 68)

Option 1 Volume Savings Plan
Quthound Interexchange Service/Inbound Interexchange Servige
Per Minute: $0.1650
Calling Card Interexchange Service
Total Usage Rate Per Minute
$0-24.99 $0.1500
$25.00 - 49.99 $0.1350
£50.00 + $0.1200

Option 2 Evenings/Weekends Plan
Peak $0.2200
Off Peak $0.1000
Inbound Off Peak Interexchange Service
Per Minute: $0.2200
Calling Card Off Peak Interexchange Service
Per Minute: $0.2500

Option 3 All Day Plan
Monthly Charge: $4.95

Outbound Rates for All Time Periods
Per Minute: $0.100
Inbound Rates for All Time Pertods

Per Minute: $0.2200
Calling Card Rates for All Time Periods
Per Minute: $0.2500

Issued: November 18, 2002 Effective: December 18, 2002
BY: David R. Conn December 27, 2002
Vice President and Deputy General Counsel
ASAU'\;?%LZEO% 6400 C Street SW, P.O. Box 3177 .
Missouri Public Cedar Rapids, Towa 52406 Filed

Service Commission . . .
JX-2014-0071 Missouri Public

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 87

6.0 Grandfathered Services/Products (cont’d)

6.5 McLeodUSA Residential Long Distance Service (From Section 4.4.7 of P.5.C. MO
No. 2, pg 68) (cont’d)

Notes:
A. Rate periods for Option 2: Peak: 7:00am through 6:59pm Monday through Friday; Off
Peak 7:00pm through 6:59am Monday through Friday, all Saturday and Sunday.
B. There is a monthly fee of $1.00 for all Inbound Service Plans.
C. Calling Card Surcharge is $0.35 per call.
6.6 Cellular Long Distance (From Section 4.4.11 of P.S.C. MO No. 2, pg 121)
McLeodUSA will provide long distance service to cellular customers, where the cellular
provider has made an arrangement with McLeodUSA.
Rate per minute: $0.50
Notes:
1. Rate Table 11 interexchange calls have a minimum initial period of one minute,
and one minute additional periods.
Issued: November 18, 2002 Effective: Decernber 18,2002
BY: DavidR. Conn December 27, 2002
Vice President and Deputy General Counsel
AS:‘U";C%LZEO% 6400 C Street SW, P.O. Box 3177 .
Missouri Public Cedar Rapids, Iowa 52406 Flled
Service Commission . . .
IX-2014-0071 Missouri Public

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

Original Sheet No. 88

6.0 Grandfathered Services/Products {cont’d)

6.7

Business Rate Plan 2001 - Long Distance (From Section 4.4.9 of P.S.C. MO No. 2, pg

71)

This service 1s available to all new customers as of the effective date of this tariff.
Existing custorners will stay on their current service until time of renewal.
Switched: Outbound and Toll Free Intrastate

This rate is the rate per minute. All calls will be rounded and billed in 6-second
increments.

A

Rate $0.1190

Dedicated: Outbound and Toll Free Intrastate

This pricing is for Dynamic, Long Distance T-1 and Local T-1. This rate is the
rate per minute. All calls will be rounded and billed in 6-second increments.

Rate $0.1190

Calling Cards

This rate is the rate per minute. All calls will be rounded and billed in 6-second
mcrements. The below A La Carte rates are available to customers that have
only McLeodUSA long distance service. The Bundled rates are available to

customers that have both MclLeodUSA long distance service and McLeodUSA
local service.

A La Carte Rates

Mo-Mo 18 Mo 36 Mo 60 Mo
$0.2200 $0.2000 $0.1900 $0.1800
Bundies Rates

Mo-Mo 18 Mo 36 Mo 60 Mo
$0.2200 $0.1900 $0.1800 $0.1700

Pavphone Surcharge

Calling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call surcharge of $0.30.
Toll Free Numbers - If a customer has a Toll Free number and people calling the

Toll Free number are using a payphone, the customer will be assessed a per call
surcharge of $0.30 for those calls.

Issued: November 18, 2002
BY:

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

Effective: December I8, 2002
David R. Conn December 27, 2002
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177 .
Cedar Rapids, Towa 52406 Filed

Missour1 Public
Service Commission



McLeodUSA Telecommunications Services, Inc. P.5.C. MO No. 5
Original Sheet No. 89

6.0 Grandfathered Services/Products (cont’d)

0.8 Prepaid Debit Card (From Section 4.4.9 of P.S.C. MO No. 2, pg 40.1, and 69-69.7)
Customers may purchase a McLeodUSA prepaid debit card either directly from
McLeodUSA or from a third party vendor which will permit the customer to dial into a
McLeodUSA 800 number (identified on the back of the call card), the called telephone
number and a personal identification number (“PIN”). A prepaid debit card processing
unit will determine whether the prepaid calling is valid, and if so, the remaining minutes of
use for the card. Upon verification that minutes of use remain, the prepaid debit card unit
originates the second call to the called party, at which point conversation time begins.
Customers are not entitled refunds for unused minutes. Alternative Prepaid Debit Card
Pricing may be available through an ICB arrangement based on individualized needs of
the purchaser.

In addition to the rates listed below, there 1s an additional fee of $0.10 per callingrd,
plus $0.03 per card with a “scratch off” PIN concealment featare. The standard
payphone surcharge applies to all prepaid debit card calls placed from pay telephones.

Connection Fee Products

Wholesale
$0.0990 Per Minute, $0.49 Connection Fee
Monthly Volume Card Denomination Customer Charge
$5,000 to $24,999.99 | $5.00 $2.60
510.00 $5.20
$20.00 $10.40
$25,000 to $99,999.99 $5.00 $2.40
$10.00 $4.80
$20.00 $9.60
$100,000 Plus $5.00 $2.25
$10.00 $4.50
$20.00 $9.00
Issued: November 18, 2002 Effective: December18,2002-—
BY: David R. Conn December 27, 2002
Vice President and Deputy General Counsel
ACAN?;EQI)_LZEODB 6400 C Street SW, P.O. Box 3177
ugus , . =
Miisouri Public Cedar Rapids, lowa 52406 Flled
Service Commission

JX-2014-0071 Missouri Public
. Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MONo. 5
Original Sheet No. 90

6.0 Grandfathered Services/Products (cont’d)

0.8 Prepaid Debit Card (cont’d)
Connection Fee (cont’d)

Wholesale (cont’d)

$0.0590 Per Minute, 50.59 Connection Fee

Monthly Volume Card Denomination | Customer Charge
$5,000 to $24,999.99 | $5.00 $3.10
$10.00 $6.20
$20.00 $12.40
$25,000 to $99,999.99 $5.00 £2.90
£10.00 $5.80
$20.00 $it.60
$100,000 Plus $5.00 $2.75
$10.00 $5.50
$20.00 $11.00

$0.0390 Per Minute, $0.69 Connection Fee

Monthly Volume Card Denomination | Customer Charge
$5,000 to $24,999.99 | $5.00 $3.35
$10.00 $6.70
$20.00 $13.40
$25,000 to $99,999.99| $5.00 $3.15
$10.00 $6.70
$20.00 $12.60
$100,000 Plus $5.00 $3.60
§10.00 $6.00
$20.00 $12.00
[ssued: November 18, 2002 Effective: Deeember-18-2602——
BY: DavidR. Conn December 27, 2002
Vice President and Deputy General Counsel
CANCELLED
Avgust 19, 2013 6400 C Str.eet SW, P.O. Box 3177 o
Missouri Public Cedar Rapids, lowa 52406 Flled
Service Commission . . .
UX-2014-0071 Missouri Public

Service Commission




McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Original Sheet No. 91

6.0 Grandfathered Services/Products (cont’d)

6.8 Prepaid Debit Card (cont’d)

Connection Fee (cont’d)

Retail
$0.0990 Per Minute, $0.49 Connection Fee
Monthly Volume Card Denomination | Customer Charge
$100 to $2,999.99 $5.00 $2.90
$10.00 $5.80
$20.00 $11.60
$2,500 to $9,999.99 | $5.00 $2.70
$10.00 $5.40
$20.00 $10.80
$10,000 Plus $5.00 $2.50
$£10.00 $5.00
$20.00 $10.00
$0.0590 Per Minute, $0.59 Connection Fee
Monthly Volume Card Denomination | Customer Charge
$100 to $2,499.99 $£5.00 $3.35
$10.00 $6.70
$20.00 $13.40
$25,000 to $99,999.99] $5.00 $3.15
$10.00 $6.30
$20.00 $12.60
$100,000 Plus $5.00 $3.60
$10.00 $£6.00
£20.00 $12.00
Issued: November 18, 2002 Eftective: December18-2002———
BY: DavidR.Comn December 27, 2002
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177
August 19, 2013 . °
Missouri Public Cedar Rapids, Towa 52406 Flled
Service Commission . . .
JX-2014-0071 Missour1 Public

Service Commission



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO No. 5

Original Sheet No. 92

6.0 Grandfathered Services/Products {cont’d)

6.8 Prepaid Debit Card {cont’d)

Connection Fee (cont’d)

Retail (cont’d)

$0.0390 Per Minute, $0.69 Connection Fee
Monthly Volume Card Denomination | Customer Charge
$100 to $2,499.99 $5.00 $3.60
$10.00 $7.20
$20.00 $14.40
$25,000 to $99,999.99 $5.00 $3.45
$10.00 $6.90
$20.00 $13.80
$100,000 Plus $5.00 $3.25
$10.00 $6.50
$20.00 $13.00

Issued: November 18, 2002

BY: David R. Conn
Vice President and Deputy General Counsel
CANCELLED 6400 C Street SW, P.O. Box 3177

August 19, 2013

Missouri Public Cedar Rapids, lowa 52400

Service Commission
JX-2014-0071

Effective: Decermbert8-2062———
December 27, 2002

Filed

Missour1 Public
Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5

Original Sheet No. 93

6.0 Grandfathered Services/Products (cont’d)

6.8 Prepaid Debit Card (cont’d)
Flat Fee. The below products do not have a connection fee and all calls will be billed in
whole minute increments
Wholesale
$0.15 Per Minnte
Monthly Volume Card Denomination | Customer Charge
$5,000 to $24,999.99 | $5.00 $2.60
$10.00 $5.20
$20.00 $10.40
$25,000 to $99,999.99 $5.00 $2.40
$10.00 $4.80
$20.00 $9.60
$100,000 Plus $5.00 $2.25
$10.00 $4.50
$20.00 $9.00
Issued: November 18, 2002 Effective; Decembrer-18,2002——
BY: David R. Conn December 27, 2002
Vice President and Deputy General Counsel
CANCELLED

August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406 Filed

Missour1 Public
Service Commission




McLeodUSA Telecommunications Services, Inc.

P.5.C. MO No. 5

Original Sheet No.94

6.0 Grandfathered Services/Products (cont’d)

6.8

Flat Fee {cont’d)

Wholesale (cont’d)

Prepaid Debit Card (cont’d)

$0.129 Per Minute

Monthly Volume Card Denomination | Customer Charge
$5,000 to $24,999.99 | §5.00 $3.10
$10.00 $6.20
$20.00 $12.40
$25,000 to $99,999.99| §5.00 $2.90
$10.00 $5.80
$20.00 $11.60
$100,000 Plus $5.00 §2.75
$10.00 $5.50
$20.00 $11.00
$0.0990 Per Minute
Monthly Volume Card Denomination | Customer Charge
$£5,000 to $24,999.99 1 $5.00 $3.35
$10.00 $6.70
$20.00 $13.40
$25,000 to $99,999.99 §5.00 $3.15
$10.00 $6.70
$20.00 $12.60
$100,000 Plus $5.00 $3.60
$10.00 $6.00
$20.00 $12.00

Issued: November 18, 2002
BY: David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, lowa 52400

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

Effective: Deecember182002——
December 27, 2002

Filed

Missouri Public
Service Commission



McLeodUSA Telecommunications Services, Inc. PS.C.MONo. 5
Original Sheet No.95

6.0 Grandfathered Services/Products (cont’d)

6.8 Prepaid Debit Card (cont’d)

Fiat Fee (cont’d)
Retail
$0.15 Per Minute
Monthly Volume Card Denomination | Customer Charge
$100 1o $2,999.99 $5.00 $2.90
$10.00 $5.80
$20.00 $11.60
£2,500 10 $9,999.99 | $5.00 $2.70
$10.00 $5.40
$20.00 $10.80
$10,000 Plus $5.00 $2.50
§10.00 §5.00
$20.00 $10.00
$0.129 Per Minute
Monthly Volume Card Denomination | Customer Charge
$100 to $2,499.99 $5.00 $3.35
§10.00 $6.70
$20.00 $13.40
$25,000 to $99,999.99] $5.00 $3.15
$10.00 $6.30
$20.00 $12.60
$100,000 Plus $5.00 $3.60
$10.00 $6.00
$20.00 $12.00
Issued: November 18, 2002 Effective: Deeember-18:2002——
BY: DavidR. Conn December 27, 2002
Vice President and Deputy General Counsel
CANC1EgLL2EoD13 6400 C Street SW, P.O. Box 3177
A t19, . -
,\xg:iuri Public Cedar Rapids, JTowa 524006 Flled
Service Commission . . .
UX-2014-0071 Missouri Public

Service Commission



McleodUSA Telecommunications Services, Inc.

P.S.C.MO No. 5
Original Sheet No.96

6.0 Grandfathered Services/Products (cont’d)

6.8

Prepaid Debit Card (cont’d)

Flat Fee (cont’d)

Retail (cont’d)

$0.099 Per Minute
Monthly Volume Card Denomination | Customer Charge
$£100 to $2,499.99 $5.00 $3.60
$10.00 $7.20
$20.00 $14.40
$25,000 to $99,999.99 §5.00 $3.45
$10.00 $6.90
$20.00 $13.80
$100,000 Plus $5.00 $3.25
$10.00 $6.50
$20.00 $13.00
On-Account Debit Card
Monthly Originating | Terminating Round Trip
Volume
$10,00 to $0.0410 $0.038 $0.079
$49.99.99
$50,000 to $0.039 $0.036 $0.075
£99.999.99
$100,000 Plus $0.036 $0.033 $0.069

Issued: November 18, 2002

CANCELLED
August 19, 2013
Missouri Public
Service Commission
JX-2014-0071

Effective: Deeember-18;2002——

BY: December 27, 2002

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

Cedar Rapids, lowa 52406

Filed

Missouri Public
Service Commission



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No. 5

First Revised Sheet No. 97

Canceling Original Sheet No. 97

6.0 Grandfathered Services/Products (cont’d)
6.8 Prepaid Debit Card (cont’d)

Promotional Debit Card. Prices are for U.S. domestic minutes only (excluding Alaska &

Hawati). Card pricing for cards that include International Termination will be quoted
upon request. No other surcharges will apply. Orders are subject to 3% Federal Excise
Tax and appropriate state taxes.

Standard/Custom Card Per Minute Pricing

Total 10 Minutes 15 Minutes 30 Minutes 60 Minutes
Minutes/Order

100-10,000 $0.10 $0.10 $0.11 $0.12
10,001-99,999 $0.085 $0.09 $0.10 $0.11
100,000-499,999 | $0.080 $0.085 $0.095 $0.10
500,000-999,999 | $0.075 $0.08 $0.09 $0.095
1M-2,499,999 $0.07 $0.075 $0.085 $0.085
2.5M Plus $0.065 $0.07 $0.08 $0.08

Custom Card Production Pricing. This pricing has 2 minimum card order of 1,000.
Customer Card design is $85.00 per hour per card design. The card set-up fee will be
based on graphics and quantity ordered. Fees will be waived for a 30 second customer
greeting but addittonal 30 seconds will cost $0.20/card.

Number of Cards
1,000-5,000

Section 6.9 will no longer be available to new customers as of July 3, 2003.

Price Per Card
ICB

6.9 Business Preferred Advantage®™ Toll Free (Moved from section 4.3.2.A, Rate Table

2.1.1, on Sheet No. 54)

This is a switched Toll Free service that is available to all business customers. A

monthly recurring fee of $7.50 plus a per minute usage charge set forth below
applies to each call. This toll free service is not available for any locations
outside of the continental United States. All incoming toll free calls will be
rounded and billed in 6-second increments.

Per Minute Usage Rate $0.21

Issued: June 3, 2003

CANCELLED
August 19, 2013
Missouri Public

Service Commission

JX-2014-0071

By: David R. Conn

Vice President, Law and Regulatory Affairs

0400 C Street SW
P.O.Box 3177

Cedar Rapids, [A 52406

Effective: July 3, 2003

Filed

Missouri Public

Service Commissicn




McLeodUSA Telecommunications Services, Inc, . P.S.C. MO No. 3
Misgourl Publie oOriginal Sheet No.97

. 6.0 Grandfathered Services/Products (cont’d) REC'D NOV 1 8 ZUUZ

68  Prepaid Debit Card (cont’d) Service Commission

Promotional Debit Card. Prices are for U.S, domestic minutes only (excluding Alaska &
Hawait). Card pricing for cards that include International Termination will be guoted
upon request. No other surcharges will apply. Orders are subject to 3% Federal Excise
Tax and appropriate state taxes.

Standard/Custom Card Per Minute Pricing

Total 10 Minutes 15 Minutes 30 Minutes 60 Minutes
Minutes/Order
100-10,000 $0.10 $0.10 $0.11 $0.12
10,001-99,999 $0.085 $0.09 50.10 F0.11
100,000-499,999 | $0.080 30.085 $0.095 $0.10
500,000-999,999 | £0.075 $0.08 £0.09 $0.095
1M-2,499 999 $0.07 $0.075 $0.085 $0.085
. 2.5M Plus $0.065 $0.07 $0.08 $0.08

Cuystom Card Production Pricing. This pricing has a minimum ¢ard order of 1,000.
Customer Card design 1s $85.00 per hour per card design. The card set-up fee will be
based on graphics and quantity ordered. Fees will be waitved for a 30 seccond customer
greeting but additional 30 seconds will cost $0.20/card.

Number of Cards Price Per Card

1,000-5,000 ICB

%‘S& souri Public
31 c:ernﬂlée Commission

g
mbe\ﬁxsw FLED DEC 2 7 2002

. Issued: November 18, 2002 Effective e
BY: David R. Conn
Vice President and Deputy General Counsel DEC 2 7 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Towa 52400




McLeodUSA Telecommunications Services, Inc. P.S.C. MQ. No. 5
Original Sheet No. 98

6.0 Grandfathered Services/Products (cont’d)
Sections 6.10 through 6.11 are not available to customers effective May 12, 2004. ™)

6.10  Business Preferred Advantage®M Inter/Intra State Long Distance for Customers without o)
Local Service. (Moved from Section 4.3.1.A, Rate Table 1.1.3 on Sheet No. 53.2.) |

This service is available to business customers that do not purchase a bundied package of%
local and long distance service from McLeodUSA. Intrastate rates will be applied to any|
call record where the originating ANI is not provided by the customer or the originating |
carrier. These rates are based on an expected ratio of at least 80% of Customer’s long |
distance minutes in a given month terminating to an RBOC end-user and no more than |
20% of the LD minutes terminating to non-RBOC end-users. If more than 20% of
Customer’s total long distance call minutes in a month terminate to non-RBOC end users}
then an additional charge of $0.025/minute will be added for those Customer’s long
distance minutes in excess of the permitted 20% non-RBOC termination.

Usage Charges:
Per Minute Usage: $0.1683

6.11 Business Preferred AdvantageSM™ Inter/Intra State Long Distance for Customers with
Local Service Provided by a McleodUSA. (Moved from Section 4.3.1.A, Rate Table
1.1.4 on Sheet No. 53.2.)

This service is available to a Customer that purchases a bundled package of Preferred
Advantage®™ local and long distance voice service for all lines at a Customer physical
location. Intrastate rates will be applied to any call record where the originating ANT is
not provided by the customer or the originating carrier. These rates ar based on an
expected ratio of at least 80% of Customer’s long distance minutes in a given month
terminating to an RBOC end-user and no more than 20% of the LD minutes terminating
to non-RBOC end users. If more than 20% of Customer’s total long distance call
minutes in a month terminate to non-RBOC end users, then an additional charge of
$0.025/minute will be added for those long distance minutes in excess of the permitted
20% non-RBOC termination.

I
I
I
I
I
|
I
I
|
I
I
I
I
|
I
|
I
I
I
I
I
I
|
I

Usage Charges:
Per Minute Usage: $0.0897 (M)
Issued: April 12,2004 Effective—May 12,2004 —
By: David R. Conn May 26, 2004
Vice President, Law and Regulatory Affairs
CANGELLED 6400 C Street SW
August 19, 2013 P.O. Box 3177 F.I d
Missouri Publi Cedar Rapids, A 52406 e
Service Commission 7 Missouri Public
JX-2014-0071

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C.MO. No.5
Original Sheet No. 99

6.0 Grandfathered Services/Products (cont’d)

6.11  Business Preferred Advantage®™ Inter/Intra State Switched Toll Free Service (Moved
from Section 4.3.2A, Rate Table 2.1.2 on Sheet Nos. 54 and 54.1.)

M)

(
I
This is a switched Toll Free service that is available to business customers that do not I
purchase a bundled package of Preferred Advantages™ local and long distance voice |
service for a physical location. Intrastate rates will be applied to any call record where |
| the originating ANI is not provided by the customer or the originating carrier. These |
| rates are based on an expected ratio of at least 80% of Customer’s long distance in- [
bound minutes in a given month originating from an RBOC end-user and no more than |
20% of the LD minutes originating from non-RBOC end-users. If more than 20% of |
Customer’s total long distance call minutes in a month originate from non-RBOC end |
users, then an additional charge of $0.025/minute will be added for those long distance |
minutes in excess of the permitted 20% non-RBOC origination. This toll free service is |
not available for any locations outside of the continental United States. All incoming toll |
free calls will be rounded and billed in 6-second increments. Toll Free features include: |
listing of Customer’s toll free number in the national Toll Free directory service; messagg
referral that provides a disconnect or referral message on the toll free number; ability to |
restrict areas of service; geographical routing that permits multiple destinations of Toll |
Free based on NPA of the caller; time routing that permits customer to set multiple
destination numbers based on time specifications; percent allocation routing that permits |
routing of calls to multiple destinations based on a percentage distribution; and route
advance overflow that allow for a secondary target terminatton for overflow.

Toll Free Directory Assistance: $15.00/number
Route Advance: $20.00

Business Preferred AdvantageSM Inter/Intra State Switched Toll Free Service for
Customers without Local

Usage Charges:
Per Minute Usage: $0.1229

Business Preferred AdvantagesM Iqter/lntra State Switched Toll Free Service for
Customers with Local

!
|
I
|
|
I
|
I
I
I
|
|
I
I
I
I

Usage Charges:
Per Minute Usage: $0.0760 (V)
Issued: April 12, 2004 Effectiver—Viay 12,2004 —
By: David R. Conn May 26, 2004
Vice President, Law and Regulatory Affairs
CANCELLED 6400 C Street SW
August 19, 2013 P.O. Box 3177 Filed
Missouri Public Cedar Rapids, IA 52406 .
Service Commission Missouri Public

JX-2014-0071

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
Original Sheet No. 100

6.0 Grandfathered Services/Products (cont’d)

6.12 Long Distance Interexchange Services - Business (Moved from 43, 43.1, 43.2, 52, 53, (N)
53.1,53.2,53.3,53.3.1, 53.3.2, 54, 54.1, 54.2 and 54.3) |

Effective March 5, 2008, these business Long Distance and Toll Free packages in this |
Section 6.12 are for existing business customers of record at their existing location, and are |

not available to new customers. (N)
A. Descriptions (M)

Long Distance Interexchange Services
McLeodUSA long distance services are interexchange telephone services that allow customers to
originate and terminate interexchange calls at locations within the state of Missouri. A Customer
must select McLeodUSA as their primary interexchange carrier for both Interstate and Intrastate
long Distance. With the exception of Preferred Advantage® long distance services, usage
charges are based on the duration and time of day of each call when applicable. Where
Customer’s local service is provided by McLeodUSA, McLeodUSA offers reduced long distance
pricing on a nondiscriminatory basis provided all Customer’s local lines at a Customer location
are served by McLeodUSA.

|
|
|
|
|
|
|
|
|
|
Long Distance Preferred Advantage® Packages consist of a bucket anytime minutes used by the |
Customer for both incoming and outgoing domestic long distance calls. Long distance minutes |
used in excess of the bucket of minutes shall be billed at the “overage rate per minute.” Preferred |
Advantage® Inter/Intrastate Plan Plus is available to Business Customers. |
|
|
|
|
|
|
|
|
|
|
|
|

Preferred Advantage® Dedicated Long Distance Plus provides dedicated outbound 1+ long
distance services for business customers that bill over 50,000 minutes of long distance usage (i.e.,
both inbound and outbound Long Distance) per month per and purchase more than $500 per
month in telecommunications services from McLeodUSA. A direct connection must be
established with the McLeodUSA network via a Dedicated Access Line (DAL).

Preferred Advantage® Flat Rate Long Distance provides switched outbound 1+ long distance at
one per minute rate for calls placed at any time of day.

Preferred Advantage® Long Distance Plus provides switched outbound 1+ long distance to
business customers with at least $50.00 estimated monthly usage for long distance and toll free

services, including conference calling, calling card and international long distance usage. (M)
Issued: February 4, 2008 Effective: March 5, 2008
By: General Counsel
CANCELLED One Martha’s Way, P.O. Box 3177
August 19, 2013 Hiawatha, 1A 52233 e oD
Missouri Public issouri Public
Service Commission Service Commission

JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
Original Sheet No. 101

6.0 Grandfathered Services/Products (cont’d)

6.12 Long Distance Interexchange Services - Business (cont’d) (N)
A. Descriptions (M)

Long Distance Interexchange Services (cont’d)

Time of Day
Day Time Period

7:00 am through 6:59 pm Monday through Friday;

Evening/Weekend Time Period
7:00 pm through 6:59 am Monday through Friday, all day Saturday and Sunday.

Holidays Rates
Holiday rates are applicable from 12:00:00 am to 11:59:59 pm on the following holidays:

New Years Day; Martin Luther King Junior’s Day; Presidents Day; Memorial Day;
Independence Day; Labor Day; Columbus Day; Veterans Day; Thanksgiving Day;
Christmas Day.

McLeodUSA Preferred Advantage® 800 services are inward WATS services that permit
intrastate calls to a customer's station in one location from stations in diverse geographical
locations, and for which the McLeodUSA customer is billed for the calls rather than the call's
originator. Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second
average connect time (i.e., total monthly minutes of use divided by total monthly calls must equal
at least 30 seconds) for a given terminating service group. All calls are rounded up to the next
higher increment. In the event that 800 calls do not meet the 30-second average connect time
requirement, billable usage will be increased by a surcharge equal to the necessary number of
minutes at the average cost per minute to meet the 30-second requirement. In addition,
Customers may also order Originating ANI Sorting, which provides the Customer with a detailed
monthly analysis of the originating telephone numbers of those placing 800 calls. A Customer
must select McLeodUSA as their primary interexchange carrier for both Interstate and Intrastate
long Distance. With the exception of Preferred Advantage® toll Free services, usage charges are
based on the duration and time of day of each call when applicable. Where Customer’s local
service is provided by McLeodUSA, McLeodUSA offers reduced long distance pricing on a
nondiscriminatory basis provided all Customer’s local lines at a Customer location are served by

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
800 Services |
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
McLeodUSA. Intrastate rates will be applied to any call record where the originating ANI is not |

provided by the customer or the originating carrier. (M)
Issued: February 4, 2008 Effective: March 5, 2008
By: General Counsel
CANCELLED One Martha’s Way, P.O. Box 3177 FILED
August 19, 2013 Hiawatha, 1A 52233 Mi i Publi
Missouri Public ISsourl FPublic
Service Commission Service Commission

JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
Original Sheet No. 102

6.0 Grandfathered Services/Products (cont’d)

6.12 Long Distance Interexchange Services - Business (cont’d) (N)
A. Descriptions (M)

800 Services (Cont’d)
Preferred Advantage® Inter/Intrastate Toll Free Plus is available to business Customers that
subscribe to Preferred Advantage® Inter/Intrastate Plan Plus.

Preferred Advantage® Dedicated Toll Free Plus provides dedicated inbound long distance
services for business customers that bill over 50,000 minutes of long distance usage (i.e., both
inbound and outbound Long Distance) per month per and purchase more than $500 per month in
telecommunications services from McLeodUSA. A direct connection must be established with
the McLeodUSA network via a Dedicated Access Line (DAL).

Preferred Advantage® Business Flat Rate Toll Free provides switched inbound 1+ long distance
service for business customers at one per minute rate for calls placed at any time of day. A
monthly recurring charge will be assessed per Toll Free number. This service is only available to
customers subscribing to Preferred Advantage® Business Flat Rate Long Distance.

Preferred Advantage® Toll Free Plus provides switched inbound 1+ long distance service to
business customers with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling, calling card and international long distance. This service
is only available to customers subscribing to Preferred Advantage® Long Distance Plus.

B. Products and Rates

Rate Table 1: L ong Distance Services

McLeodUSA long distance services are interexchange telephone services that allow customers to
originate calls from their telephone line and terminate calls to domestic (intrastate and interstate)
and international points. All long distance calls will be recorded and all calls billed using the
Overage Rate minutes will be billed in 6 second increments for business customers. All
residential long distance calls will be recorded and billed in one-minute increments. All lines at a

customer location must be PIC’ed to McLeodUSA for long distance service. (M)
Issued: February 4, 2008 Effective: March 5, 2008
By: General Counsel
CANCELLED One Martha’s Way, P.O. Box 3177
August 19, 2013 Hiawatha, 1A 52233 e oD
Missouri Public issouri Public
Service Commission Service Commission

JX-2014-0071
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Original Sheet No. 103

6.0 Grandfathered Services/Products (cont’d)

6.12 Long Distance Interexchange Services - Business (cont’d) (N)

B. Products and Rates (M)

Rate Table 1: Long Distance Services
The long distance service minutes included in the Preferred Advantage® Long Distance Packages
apply to domestic intrastate calls, and to domestic interstate and to international calls as specified
by McLeodUSA pursuant to federal regulation. Long Distance Packages exclude toll free, calling
card, conference calling, and international usage. Customers not subscribing to a long distance
package shall pay the overage rate per minute for all calls. Customers using more than the
number of minutes in their selected long distance package for that particular location shall be
charged a per minute overage rate for each minute of long distance usage in excess of the total
minutes in the selected long distance package. For example, if a Business Customer has selected
a 1,000 anytime LD minute package at Location A, and that Customer uses 1,005 minutes of long
distance services in July at Location A, then the Customer’s August invoice will reflect an
additional usage sensitive charge for the 5 minutes of overage long distance usage billed at the
overage rate/minute set forth below. Customers may increase or decrease the size of their long
distance package once a month without a non-recurring charge after having service for a
minimum of ninety days. Any changes will become effective with the following billing cycle.

services for Business Customers.

Preferred Advantage® Dedicated Long Distance Plus provides dedicated outbound 1+ long
distance services for business customers that bill over 50,000 minutes of long distance usage (i.e.,
both inbound and outbound Long Distance) per month per and purchase more than $500 per
month in telecommunications services from McLeodUSA. A direct connection must be
established with the McLeodUSA network via a Dedicated Access Line (DAL).

Preferred Advantage® Flat Rate Long Distance provides switched outbound 1+ long distance at
one per minute rate for calls placed at any time of day. Residential customers may choose
between a usage rate service without a monthly fee or a reduced usage rate service with a
monthly fee.

Preferred Advantage® Long Distance Plus provides switched outbound 1+ long distance to
business customers with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling, calling card and international long distance usage. A

I
|
|
|
|
|
|
|
|
|
|
|
|
|
|
Preferred Advantage® Inter/Intrastate Plan Plus provides switched outbound 1+ long distance |
|
|
|
|
|
|
|
|
|
|
|
|
|
I
“LDPromo Shortfall Charge” equal to the difference between actual usage and $50.00 will be |

assessed monthly, if applicable. (M)
Issued: February 4, 2008 Effective: March 5, 2008
By: General Counsel
CANCELLED One Martha’s Way, P.O. Box 3177
August 19, 2013 Hiawatha, 1A 52233 FILED
Missouri Public ' Missouri Public
Service Commission Service Commission

JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

P.S.C. MO. No.5
Original Sheet No. 104

6.0 Grandfathered Services/Products (cont’d)

6.12 Long Distance Interexchange Services - Business (cont’d) (N)
B. Products and Rates (M)
|
Rate Table 1: Long Distance Services |
A monthly recurring $1.00 Toll Free Fee will be applied to each Toll Free number that is active in |
the McLeodUSA Resporg at the time of invoicing. |
|
Rate Table 1.1.1: Business Preferred AdvantageSM Long Distance Packages and Overage Rates |
for Customers That Do Not Have McLeodUSA Preferred AdvantageSM Local Service |
|
This service is available to Customers that do not have a McLeodUSA Preferred |
AdvantageSM Local Line Package for all of Customer’s lines at a particular Customer |
physical location. All lines at the location must be PIC’ed to McLeodUSA for both |
interLata and intralata services. |
|
Business Preferred AdvantageSM Long Distance Monthly Rate Overage Rate/Minute I
without Local |
100 anytime LD minutes $9.80 $0.120 I
200 anytime LD minutes $18.60 $0.115 |
500 anytime LD minutes $44.00 $0.110 I
1000 anytime LD minutes $83.00 $0.105 I
2000 anytime LD minutes $156.00 $0.100 |
3000 anytime LD minutes $219.00 $0.095 I
5000 anytime LD minutes $340.00 $0.090 I
All long distance calls will be recorded and Overage Rate minutes will be billed in 6 second increments l(M)
for business customers.
Issued: February 4, 2008 Effective: March 5, 2008
By: General Counsel
CANCELLED One Martha’s Way, P.O. Box 3177 FILED
August 19, 2013 Hiawatha, 1A 52233

Missouri Public
Service Commission
JX-2014-0071
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P.S.C. MO. No.5
Original Sheet No. 105

6.0 Grandfathered Services/Products (cont’d)

6.12 Long Distance Interexchange Services - Business (cont’d) (N)
B. Products and Rates (M)
|
Rate Table 1: Long Distance Services |
|
Rate Table 1.1.2: Business Preferred AdvantageSM Long Distance Packages and Overage Rates |
for Customers with Local Service Provided by McLeodUSA. |
|
This service is available to Customers that purchase a bundled package of Preferred |
AdvantageSM local and long distance voice service for a Customer’s physical location at |
which local service is provided by McLeodUSA for all local lines at that location. All |
lines at the location must be PIC’ed to McLeodUSA for both interLata and intraLata |
services. |
|
Business Preferred AdvantageSM Long Distance Monthly Rate Overage Rate/Minute I
with Local |
No Package N/A $0.120 I
100 anytime LD minutes $6.31 $0.120 |
200 anytime LD minutes $11.97 $0.115 I
500 anytime LD minutes $28.31 $0.110 I
1000 anytime LD minutes $56.07 $0.105 |
2000 anytime LD minutes $110.41 $0.100 I
3000 anytime LD minutes $164.87 $0.095 I
5000 anytime LD minutes $269.08 $0.090 |
(M)
Issued: February 4, 2008 Effective: March 5, 2008
By: General Counsel
CANCELLED One Martha’s Way, P.O. Box 3177 FILED
August 19, 2013 Hiawatha, 1A 52233

Missouri Public
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Original Sheet No. 106

6.0 Grandfathered Services/Products (cont’d)

6.12 Long Distance Interexchange Services - Business (cont’d) (N)

B. Products and Rates (M)

Rate Table 1: Long Distance Services (cont’d)

Rate Table 1.1.3: Preferred Advantage® Business Flat Rate Long Distance:

All lines at Customer location must be on same long distance plan. If Customer disconnects
McLeodUSA Preferred Advantage® local service purchased under the same PA MSA prior to
expiration of the contract, long distance pricing will automatically revert to Preferred
Advantage® Business Flat Rate Long Distance without Local Service.

Customers without Local Service: $0.0650 per minute rate

|
|
|
|
|
|
|
|
|
|
|
|
|
|
Rate Table 1.1.5: Preferred Advantage® Long Distance Plus |
This is a switched outbound 1+ long distance service for business customers with at least $50.00 |
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

estimated monthly usage for long distance and toll free services, including conference calling
usage, calling card usage and international long distance usage. For every month in which
Customer’s actual long distance and toll free usage charges, including conference calling, calling
card and international long distance, is less than $50.00, Customer will be assessed a “LD Promo
Shortfall Charge” equal to the difference between actual usage and $50.00.

Long Distance rates for Preferred Advantage® Switched Long Distance service require that a
customer maintain an acceptable traffic distribution on its outgoing and incoming Long Distance
calls. The total minutes of Long Distance calls must originate or terminate at least 70% of the
time from or to end user customers located in a local exchange in which a Regional Bell
Operating Company (“RBOC”) is the incumbent Local provider. McLeodUSA has th right to
switch customer to a different LD plan and provide service on a month-to-month arrangement
when any customer’s Long Distance terminates less than 70% of the time to a LEC providing
local service in an RBOC exchange.

Customers without Local Service: $0.0873 per minute (M)
Issued: February 4, 2008 Effective: March 5, 2008
By: General Counsel
CANCELLED One Martha’s Way, P.O. Box 3177 FILED
August 19, 2013 Hiawatha, 1A 52233 Mi - :
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6.0 Grandfathered Services/Products (cont’d)

6.12 Long Distance Interexchange Services - Business (cont’d) (N)

B. Products and Rates (M)

Rate Table 1: Long Distance Services (cont’d)

|
|
|
Rate Table 1.1.6: Preferred Advantage® Inter/Intrastate Plan Plus” |
Intrastate rates will be applied to any call record where the originating ANI is not provided by the |
customer or the originating carrier. Long Distance rates for Preferred Advantage® Inter/Intra |
State Switched Long Distance service require that a customer maintain an acceptable traffic |
distribution on its outgoing and incoming Long Distance calls. The total minutes of Long |
Distance calls must originate or terminate at least 70% of the time from or to end user customers |
located in a local exchange in which a Regional Bell Operating Company (“RBOC”) is the |
|
|
|
|
|
|
|
|
|

incumbent Local provider. McLeodUSA has th right to switch customer to a different LD plan
and provide service on a month-to-month arrangement when any customer’s Long Distance
terminates less than 70% of the time to a LEC providing local service in an RBOC exchange.

Rate Table 1.1.6.A: Customers Without Local Service

This service is available to business customers that do not purchase a bundled package of
Preferred Advantage® local and long distance service from McLeodUSA.

Per Minute Usage Rate: $0.0928 (M)
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
Original Sheet No. 108

6.0 Grandfathered Services/Products (cont’d)

6.12 Long Distance Interexchange Services - Business (cont’d) (N)

B. Products and Rates (M)

Rate Table 1: Long Distance Services (cont’d)

Rate Table 1.1.7: Preferred Advantage® Dedicated Long Distance Plus

This service is available to business customers that bill over 50,000 minutes of long distance
usage per month (i.e., both inbound and outbound Long Distance) and purchase more than $500
per month in telecommunications services from McLeodUSA. A direct connection with the
McLeodUSA network via a Dedicated Access Line (DAL) is required. DALSs are either
connected to a McLeodUSA switch or provided via an alternative vendor. This service can be
provided where necessary facilities are available. This product is available for multiple locations,
however, the monthly rates may vary due to state locations.

|
|
|
|
|
|
|
|
I
|
|
Pricing is based on per minute rates that incorporate the origination, transport and final |
termination of the customer’s call. Calls are billed in 6-second increments, with a 6-second |
minimum. Customer will be subject to an additional port charge of $500 in any month in which |
Customer’s total monthly long distance usage is less than 50,000 minutes. A recurring charge |
will also be assessed for the DAL circuit. |
|
|
|
|
|
|
|
|
|
|
|
|
|

Intrastate rates will be applied to any call record where the originating ANI is not provided by the
customer or originating carrier. Long Distance rates for Preferred Advantage® Dedicated Long
Distance service require that a customer maintain an acceptable traffic distribution on its outgoing
and incoming Long Distance calls. The total minutes of Long Distance calls must originate or
terminate at least 70% of the time from or to end user customers located in a local exchange in
which a Regional Bell Operating Company (“RBOC”) is the incumbent Local provider.
McLeodUSA has th right to switch customer to a different LD plan and provide service on a
month-to-month arrangement when any customer’s Long Distance terminates less than 70% of
the time to a LEC providing local service in an RBOC exchange.

Account Codes are available to provide customers auditing functionality for all long distance

calls.
Per Minute Usage Rate: $0.0452 (M)
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
Original Sheet No. 109

6.0 Grandfathered Services/Products (cont’d)

6.12 Long Distance Interexchange Services - Business (cont’d) (N)

B. Products and Rates (M)

Rate Table 2: Preferred Advantage® 800 Service

Rate Table 2.1.1 Preferred Advantage® Dedicated Toll Free Plus

This is a dedicated Toll Free service that is available to business customers that bill over 50,000
minutes of long distance usage per month and purchase more than $500 per month in
telecommunications services from McLeodUSA. A direct connection with the McLeodUSA
network via a Dedicated Access Line (DAL ) is required. DALSs are either connected to a
McLeodUSA switch or provided via an alternative vendor. This service can be provided where
necessary facilities are available. This product is available for multiple locations, however, the
monthly rates may vary due to state locations.

|
|
|
|
|
|
|
|
|
|
|
|
Pricing is based on per minute rates that incorporate the origination, transport and final |
termination of the customers’ call. Calls are billed in 6-second increments, with a 6-second |
minimum. Customer will be subject to an additional port charge of $500 in any month in which |
Customer’s total monthly long distance usage is less than 50,000 minutes. A recurring charge |
will also be assessed for the DAL circuit. |
|
|
|
|
|
|
|
|
|
|
|
|
|

Intrastate rates will be applied to any call record where the originating ANI is not provided by the
customer or the originating carrier. Long Distance rates for Preferred Advantage® Dedicated
Toll Free service require that a customer maintain an acceptable traffic distribution on its
outgoing and incoming Long Distance calls. The total minutes of Long Distance calls must
originate or terminate at least 70% of the time from or to end user customers located in a local
exchange in which a Regional Bell Operating Company (“RBOC”) is the incumbent Local
provider. McLeodUSA has th right to switch customer to a different LD plan and provide service
on a month-to-month arrangement when any customer’s Long Distance terminates less than 70%
of the time to a LEC providing local service in an RBOC exchange. This toll free service is not
available for any locations outside of the continental United States. Tailored Call Coverage and
Route Overflow are available features.

Current
Per Minute Usage Rate: $0.0624 (M)
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
Original Sheet No. 110

6.0 Grandfathered Services/Products (cont’d)

6.12 Long Distance Interexchange Services - Business (cont’d) (N)

B. Products and Rates (M)

Rate Table 2: Preferred AdvantageS™ 800 Service (cont’d)

|
|
Rate Table 2.1.3 Preferred Advantage® Toll Free Plus |
This is a switched outbound 1+ long distance service for business customers (a) with at |
least $50.00 estimated monthly usage for long distance and toll free services, including |
conference calling usage, calling card usage and international long distance usage; and |
(b) subscribing to Preferred Advantage® Long Distance Plus. For every month in which |
Customer’s actual long distance and toll free usage charges, including conference calling, I
calling card and international long distance, is less than $50.00, Customer will be |
assessed a “L.D Promo Shortfall Charge” equal to the difference between actual usage |
|
|
|
|
|
|
|
|
|
|
|

and $50.00.

Long Distance rates for Preferred Advantage® Switched Toll Free services require that a
customer maintain an acceptable traffic distribution on its outgoing and incoming Long Distance
calls. The total minutes of Long Distance calls must originate or terminate at least 70% of the
time from or to end user customers located in a local exchange in which a Regional Bell
Operating Company (“RBOC”) is the incumbent Local provider. McLeodUSA has th right to
switch customer to a different LD plan and provide service on a month-to-month arrangement
when any customer’s Long Distance terminates less than 70% of the time to a LEC providing
local service in an RBOC exchange.

Customers without Local Service: ~ $0.1018 per minute (M)
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
Original Sheet No. 111

6.0 Grandfathered Services/Products (cont’d)

6.12 Long Distance Interexchange Services - Business (cont’d) (N)

B. Products and Rates (M)

Rate Table 2: Preferred AdvantageS™ 800 Service (cont’d)

I
|
Rate Table 2.1.4 Preferred Advantage® Inter/Intrastate Toll Free Plus” |
This is a switched Toll Free service that is available to business customers that do not purchasea |
bundled package of Preferred Advantage® local and long distance voice service for a physical |
location. Intrastate rates will be applied to any call record where the originating ANI is not |
provided by the customer or the originating carrier. Long Distance rates for Preferred |
Advantage® Inter/Intra State Switched Long Distance service require that a customer maintainan |
acceptable traffic distribution on its outgoing and incoming Long Distance calls. The total |
minutes of Long Distance calls must originate or terminate at least 70% of the time from or to end |
user customers located in a local exchange in which a Regional Bell Operating Company |
(*RBOC?) is the incumbent Local provider. McLeodUSA has th right to switch customer to a |
|
|
|
|
|
|
|
|
|
|
|

different LD plan and provide service on a month-to-month arrangement when any customer’s
Long Distance terminates less than 70% of the time to a LEC providing local service in an RBOC
exchange. This toll free service is not available for any locations outside of the continental United
States. All incoming toll free calls will be rounded and billed in 6-second increments. Toll Free
features include: listing of Customer’s toll free number in the national Toll Free directory
service; message referral that provides a disconnect or referral message on the toll free number;
ability to restrict areas of service; geographical routing that permits multiple destinations of Toll
Free based on NPA of the caller; time routing that permits customer to set multiple destination
numbers based on time specifications; percent allocation routing that permits routing of calls to
multiple destinations based on a percentage distribution; and route advance overflow that allow
for a secondary target termination for overflow.

Usage Rates for Customers without Local: $0.1082 per minute (M)
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services First Revised Sheet No. 112
Canceling Original Sheet No. 112

6.0 Grandfathered Services/Products (cont’d)

6.12  Long Distance Interexchange Services - Business (cont’d) (N)

B. Products and Rates (M)

Rate Table 2: Preferred AdvantageSM 800 Service (cont’d)

Rate Table 2.1.5 Preferred Advantage® Business Flat Rate Toll Free:

|
|
|
|
This service is only available to customers subscribing to Preferred Advantage® Business Flat |
Rate Long Distance. If Customer disconnects McLeodUSA Preferred Advantage® local service |
purchased under the same PA MSA prior to expiration of the contract, long distance pricing will |
automatically revert to Preferred Advantage® Business Flat Rate Toll Free without Local |
|
|
|
|

Service.
Monthly Charge: $5.00 per Toll Free number
Customers without Local Service: $0.0650 per minute rate
Customers with Local Serve: $0.0500 per minute rate (M)
6.13  Account Service Fee and Access Recovery Surcharge (moved from Sheets 30, 50 and (N)
50.01) |
Effective January 1, 2009, these fees will apply only to existing customers of record. (N)
A. Descriptions (M)

|
An Account Service Fee will be applied to bills that do not meet a minimum “total current |
charges’. See Account Service Fee listed in Section 4.1 for the applicable rates. Also, an |
Access Recovery Surcharge, which is used to offset increased costs associated with |
gaining access to incumbent networks, will be assessed monthly. This fee isnotataxor |
charge imposed by a government entity. The ARS is based on the percentage of the total |
monthly recurring charges. See Access Recovery Surcharge listed below for the |
applicable rates. |
|
|
|
|
|
|
|

B. Rates

Account Service Fee

Residential: ~ $2.99 per account Business: $4.99 per account

The monthly Account Service Fee is assessed on accounts each month when the “total (M)
current charges” are below $10.00 for the month.

Issued: November 21, 2008 Effective: January 1, 2009
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
Original Sheet No. 112

6.0 Grandfathered Services/Products (cont’d)

6.12 Long Distance Interexchange Services - Business (cont’d) (N)

B. Products and Rates (M)

Rate Table 2: Preferred AdvantageS™ 800 Service (cont’d)

Rate Table 2.1.5 Preferred Advantage® Business Flat Rate Toll Free:

|
|
|
|
|
This service is only available to customers subscribing to Preferred Advantage® Business Flat |
Rate Long Distance. If Customer disconnects McLeodUSA Preferred Advantage® local service |
purchased under the same PA MSA prior to expiration of the contract, long distance pricing will |
automatically revert to Preferred Advantage® Business Flat Rate Toll Free without Local |
|
|
|
|

Service.
Monthly Charge: $5.00 per Toll Free number
Customers without Local Service: $0.0650 per minute rate
Customers with Local Serve: $0.0500 per minute rate (M)
Issued: February 4, 2008 Effective: March 5, 2008
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services Original Sheet No. 113

6.0 Grandfathered Services/Products (cont’d)

6.13  Account Service Fee and Access Recovery Surcharge (cont’d)

B. Rates (cont’d) (M)

|
Access Recovery Surcharge: |
The Access Recovery Surcharge (ARS) is not a fixed monthly recurring charge. |
Rather, the ARS is a percentage of the customer bill based on the total amount |
spent on services, less any taxes, surcharges or other non-qualifying fees. This |
fee is used to offset increased McLeodUSA expenses caused by a regulatory |
change. Specifically, the charge will recover the costs related to recent increases |
in our costs of gaining access to incumbent networks and decreases to the access |
rates we can collect from long distance carriers. This fee is not a tax or charge |
imposed by a government entity. The ARS is calculated by application of a |
percentage to each customer's total monthly recurring charges for all services |
|
|
|
|
|
|
|
|
|
|
|

(MRC). The ARS percentage to be applied will be determined by the customer's
total MRCs on its monthly invoice, based on the schedule outlined below.

Customer Account Monthly Recurring ARS

MRC Revenue Tier Charge %

$0.00 to $100.00 10.00%

$100.01 to $200.00 9.00%

$200.01 to $400.00 8.00%

$400.01 to $800.00 5.00%

$800.01 to $1,500.00 4.00%

$1,500.01 to $2,500.00 3.00%

$2,500.01 to Unlimited 0.00% (M)

6.14  Long Distance Interexchange and 800 Services (moved from Sheets 43, 43.1, 52, 53,
53.1,53.3,53.3.1, 53.3.2, 53.4, 53.5, 53.6, 54.3, 54.4 and 57)

(
|
|
Effective January 1, 2009, these services are no longer available to new customers or |
to existing customers at new locations. Existing customers will be able to request |
changes to services, provided the request does not conflict with state rules, |
regulations or laws. (
McLeodUSA long distance services are interexchange telephone services that allow (M)
customers to originate and terminate interexchange calls at locations within the state of |

Missouri. A Customer must select McLeodUSA as their primary interexchange carrier |

for both Interstate and Intrastate long Distance. Usage charges are based on the duration |

and time of day of each call when applicable. (M)
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services Original Sheet No. 114

6.0 Grandfathered Services/Products (cont’d)

6.14  Long Distance Interexchange and 800 Services (cont’d)

A. Descriptions (cont’d) (M)

Where Customer’s local service is provided by McLeodUSA, McLeodUSA offers
reduced long distance pricing on a nondiscriminatory basis provided all Customer’s local
lines at a Customer location are served by McLeodUSA. Intrastate rates will be applied
to any call record where the originating ANI is not provided by the customer or the
originating carrier.

|

|

|

|

|

|

|
McLeodUSA 800 services are inward WATS services that permit intrastate calls to a |
customer's station in one location from stations in diverse geographical locations, and for |
which the McLeodUSA customer is billed for the calls rather than the call's originator. |
Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second average |
connect time (i.e., total monthly minutes of use divided by total monthly calls must equal |
at least 30 seconds) for a given terminating service group. All calls are rounded up to the |
next higher increment. In the event that 800 calls do not meet the 30-second average |
connect time requirement, billable usage will be increased by a surcharge equal to the |
necessary number of minutes at the average cost per minute to meet the 30-second |
requirement. In addition, Customers may also order Originating ANI Sorting, which |
provides the Customer with a detailed monthly analysis of the originating telephone |
numbers of those placing 800 calls. A Customer must select McLeodUSA as their |
primary interexchange carrier for both Interstate and Intrastate long Distance. With the |
exception of Preferred Advantage® toll Free services, usage charges are based on the |
duration and time of day of each call when applicable. |
|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

Long Distance and Toll Free Packages consist of a bucket anytime minutes used by the
Customer for outgoing domestic long distance calls. Long distance minutes used in
excess of the bucket of minutes shall be billed at the “overage rate per minute.”

Dedicated Select LD and Toll Free Plan provides dedicated inbound long distance
services and outbound 1+ long distance services for business customers that bill over
50,000 minutes of long distance usage (i.e., both inbound and outbound Long Distance)
per month per DAL from McLeodUSA. A direct connection must be established with the
McLeodUSA network via a Dedicated Access Line (DAL). Any McLeodUSA business
customer that has a DAL has 3 months to "ramp up" their monthly DAL usage to 50,000
minutes per month per DAL. Beginning the fourth month of billing the customer will be
assessed a $500 shortfall charge per DAL if the customer does not bill more than 50,000
minutes per month per DAL from McLeodUSA

LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access

provide switched inbound and outbound 1+ long distance services for Business (M)
Customers.
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services Original Sheet No. 115

6.0 Grandfathered Services/Products (cont’d)

6.14  Long Distance Interexchange and 800 Services (cont’d)

A. Descriptions (cont’d) (M)
LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/

Local Access provide switched inbound and outbound 1+ long distance to business
customers with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling, calling card and international long distance usage.

|

|

|

|
Unlimited Long Distance provides switched outbound 1+ long distance in an unlimited |
minute usage to domestic and Canadian terminations per ANI per month. No auto- |
dialers, modems or call generation equipment of any kind is permitted. A threshold of |
3,000 maximum minutes per ANI per month will be treated as an indication of call |
generation equipment usage. Usage that exceeds 3,000 minutes per ANI per month will |
be billed at $0.12 per minute for all minutes that exceed the 3,000 minute threshold. Call |
details for minutes that exceed the 3,000 minute threshold will appear on the monthly |
invoice, and the customer may request the call detail for the minutes that fall below the |
3,000 minute threshold. This package is only available when combined with the Preferred |
Advantage Unlimited package. No other local packages are available with the Unlimited |
Long Distance plan. This plan is only available when McLeodUSA provides services |
using its own local switching facilities. |
|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

B. Rates

McLeodUSA long distance services are interexchange telephone services that allow
customers to originate calls from their telephone line and terminate calls to domestic
(intrastate and interstate) and international points. All long distance calls will be recorded
and all calls billed using the Overage Rate minutes will be billed in 6 second increments
for business customers. All residential long distance calls will be recorded and billed in
one-minute increments. All lines at a customer location must be PIC’d to McLeodUSA
for long distance service. Intrastate rates will be applied to any call record where the
originating ANI is not provided by the customer or the originating carrier.

The long distance service minutes included in the Long Distance and Toll Free plans
apply to domestic intrastate calls, domestic interstate, extended calls (Alaska and
Hawaii), NANP calls and to international calls as specified by McLeodUSA pursuant to
federal regulation. All lines at a customer location must be PI1C’d to McLeodUSA for

long distance service package. (M)
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services Original Sheet No. 116

6.0 Grandfathered Services/Products (cont’d)

6.14  Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)

Dedicated Select LD and Toll Free Plan provides dedicated inbound long distance services and (M)
outbound 1+ long distance services for business customers that bill over 50,000 minutes of long
distance usage (i.e., both inbound and outbound Long Distance) per month per DAL from
McLeodUSA. A direct connection must be established with the McLeodUSA network via a
Dedicated Access Line (DAL). Any McLeodUSA business customer that has a DAL has 3
months to "ramp up" their monthly DAL usage to 50,000 minutes per month per DAL.
Beginning the fourth month of billing the customer will be assessed a $500 shortfall charge per
DAL if the customer does not bill more than 50,000 minutes per month per DAL from
McLeodUSA.

LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access provide
switched inbound and outbound 1+ long distance services for Business Customers.

LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/ Local
Access provide switched inbound and outbound 1+ long distance to business customers with at
least $50.00 estimated monthly usage for long distance and toll free services, including
conference calling, calling card and international long distance usage. A “LD Shortfall Charge”
equal to the difference between actual usage and $50.00 will be assessed monthly, if applicable.

A monthly recurring $1.00 Toll Free Fee will be applied to each Toll Free number that is active in
the McLeodUSA Resporg at the time of invoicing.

Rate Table 1.1.2: Business Long Distance Packages and Overage Rates for Customers with Local
Service Provided by McLeodUSA.

This service is available to Customers that purchase a bundled package of local and long distance
voice service for a Customer’s physical location at which local service is provided by
McLeodUSA for all local lines at that location. All lines at the location must be PIC’ed to
McLeodUSA for both interLata and intraLata services.

Business Long Distance with Local Monthly Rate Overage Rate/Minute

Unlimited Long Distance o $0.120

** The monthly rate for the Unlimited Long Distance is included in the rates for the Preferred
Advantage Unlimited or Preferred Advantage Unlimited Highspeed packages. (See McLeodUSA

Local Exchange Tariff P.S.C. MO No. 4, Section 6.24.) M)
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services Original Sheet No. 117

6.0 Grandfathered Services/Products (cont’d)

6.14  Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)

Rate Table 1.1.5: Dedicated Select LD and Toll Free Plan (M)

This service is available to business customers that bill over 50,000 minutes of long distance
usage per month (i.e., both inbound and outbound Long Distance) from McLeodUSA. A direct
connection with the McLeodUSA network via a Dedicated Access Line (DAL) is required.
DALs are either connected to a McLeodUSA switch or provided via an alternative vendor. This
service can be provided where necessary facilities are available. This product is available for
multiple locations, however, the monthly rates may vary due to state locations.

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customer’s call. Calls are billed in 6-second increments, with a 6-second
minimum. Customer has 3 months from the time of the DAL turn up to ramp up to 50,000
minutes per month usage on that DAL. After that period, Customer will be subject to a charge of
$500 in any month in which Customer’s total monthly long distance usage is less than 50,000
minutes. A recurring charge will also be assessed for the DAL circuit.

customer or originating carrier. Long Distance rates for Dedicated Select LD and Toll Free Plan
long distance service require that a customer maintain an acceptable traffic distribution on its
outgoing and incoming Long Distance calls. The total minutes of Long Distance calls must
originate or terminate at least 80% of the time from or to end user customers located in a local
exchange in which a Regional Bell Operating Company (“RBOC”) is the incumbent Local
provider. McLeodUSA has the right to switch customer to a different LD plan and provide
service on a month-to-month arrangement when any customer’s Long Distance terminates less
than 80% of the time to a LEC providing local service in an RBOC exchange. The toll free
service is not available for any locations outside of the continental United States. Tailored Call
Coverage and Route Overflow are available features.

|
|
|
|
|
|
|
|
|
|
|
|
|
|
Intrastate rates will be applied to any call record where the originating ANI is not provided by the |
|
|
|
|
|
|
|
|
|
|
|
Account Codes are available to provide customers auditing functionality for all long distance |
|

|

|

calls.
Per Minute Usage Rate LD: $0.0632
Per Minute Usage Rate Toll Free: $0.0670 (M)
Issued: November 21, 2008 Effective: January 1, 2009
By: General Counsel
CANCELLED One Martha’s Way, P.O. Box 3177
August 19, 2013 Hiawatha, IA 52233 FILED
Missouri Public Missouri Public
Service Commission Service Commission

JX-2014-0071 JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No.5
d/b/a PAETEC Business Services Original Sheet No. 118

6.0 Grandfathered Services/Products (cont’d)

6.14  Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)

Rate Table 1.1.7: LD and Toll Free Select Plan w/o Local Access and LD and Toll Free (M)
Select Plan w/ Local Access
This is a switched outbound 1+ long distance service for business customers with at least $50.00
estimated monthly usage for long distance and toll free services, including conference calling
usage, calling card usage and international long distance usage. For every month in which
Customer’s actual long distance and toll free usage charges, including conference calling, calling
card and international long distance, is less than $50.00, Customer will be assessed a “LD Promo
Shortfall Charge” equal to the difference between actual usage and $50.00.

|

|

|

|

|

|

|

|
Long Distance rates for LD and Toll Free Select Plan w/o Local Access and LD and Toll Free |
Select Plan w/ Local Access service require that a customer maintain an acceptable traffic |
distribution on its outgoing and incoming Long Distance calls. The total minutes of Long |
Distance calls must originate or terminate at least 80% of the time from or to end user customers |
located in a local exchange in which a Regional Bell Operating Company (“RBOC”) is the |
incumbent Local provider. McLeodUSA has the right to switch customer to a different LD plan |
and provide service on a month-to-month arrangement when any customer’s Long Distance |
terminates less than 80% of the time to a LEC providing local service in an RBOC exchange. |
|

|

|

|

|

|

|

|

|

|

|

|

|

Rate Table 4.1.3.A: Customers w/o Local Access
This service is available to business customers that do not purchase a bundled package of
local and long distance service from McLeodUSA.

Per Minute Usage Rate LD: $0.0671
Per Minute Usage Rate Toll Free: $0.1279

Rate Table 4.1.3.B: Customers w/ Local Access
This service is available to a Customer that purchases a bundled package of local and
long distance voice service for all lines at a Customer physical location.

Per Minute Usage Rate LD: $0.0632
Per Minute Usage Rate Toll Free: $0.0887
(M)
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6.0 Grandfathered Services/Products (cont’d)

6.14

Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)

Rate Table 1.2.1: Residential Preferred AdvantageSM Long Distance Packages and
Overage Rates for Customers not Served by a McLeodUSA Switch.
This is a switch long distance service that is available to Customers with a physical
location served by Preferred Advantage local voice service that is not provided by a
McLeodUSA Switch.
Residential Preferred AdvantageSM Long Distance Monthly Rate Overage Rate/Minute
Off Switch
No Package N/A $0.120
60 anytime LD minutes $5.88 $0.120
120 anytime LD minutes $11.16 $0.115
180 anytime LD minutes $15.84 $0.110
240 anytime LD minutes $19.92 $0.105
300 anytime LD minutes $23.40 $0.100
500 anytime LD minutes $36.25 $0.095
700 anytime LD minutes $42.50 $0.090
All long distance calls will be recorded and all calls billed at the Overage Rate will be billed in one (1)
minute increments for residential customers.
Dedicated Long-Distance Service Plan 7-2000
These rates are available to customers signing a written agreement with McLeodUSA,
and only for traffic carried over dedicated access services purchased from McLeodUSA.
Rates under this plan will be billed with a six second initial period and six second
additional increments. On a monthly basis, no more than 20% of the customer’s traffic
may originate or terminate at non-RBOC exchanges in order to qualify for these rates.
Inbound and Outbound Traffic
Mo. to Mo. 18 Months 36 or 60 Months
$0.0590 $0.0590 $0.0590
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6.0 Grandfathered Services/Products (cont’d)

6.14  Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)
Rate Table 1.2.2: Residential Preferred AdvantageSM Long Distance Packages and Overage Rates (M)
for Customers Served by a McLeodUSA Switch.
This is a switched long distance service that is available to Customers with a physical location
served by Preferred Advantage local voice service that is provided by a McLeodUSA Switch.

Residential Preferred AdvantageSM Long Distance Monthly Rate Overage Rate/Minute
On Switch

No Package N/A $0.120

60 anytime LD minutes $3.73 $0.120

120 anytime LD minutes $7.07 $0.115

180 anytime LD minutes $10.03 $0.110

240 anytime LD minutes $12.62 $0.105

300 anytime LD minutes $15.72 $0.100

500 anytime LD minutes $25.70 $0.095

700 anytime LD minutes $35.42 $0.090

All long distance calls will be recorded and all calls billed at the Overage Rate will be billed in one (1)
minute increments for residential customers.

Rate Table 1.2.3: Preferred Advantage® Flat Rate Long Distance:

Residential Customers may choose between a usage rate long distance service without a monthly
fee or a reduced flat rate long distance service with a monthly fee. All lines at Customer location
must be on same long distance plan. If Customer disconnects McLeodUSA Preferred
Advantage® local service purchased under the same PA MSA prior to expiration of the contract,
long distance pricing will automatically revert to Preferred Advantage® Flat Rate Long Distance
without Local Service.

Rate Table 4.2.3.A Long Distance Service without Monthly Fee

Customers without Local Service: $0.0700 per minute rate
Customers with Local Serve: $0.0600 per minute rate
Rate Table 4.2.3.B Long Distance Service with Monthly Fee
Monthly Fee $4.95
Customers without Local Service: $0.0500 per minute rate
Customers with Local Serve: $0.0450 per minute rate (M)
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6.0 Grandfathered Services/Products (cont’d)

6.14  Long Distance Interexchange and 800 Services (cont’d)

B. Rates (cont’d)

Rate Table 2.2 Residential (M)

Each incoming toll free call will be subject to a per minute usage rate. All calls will be
rounded and billed in one (1) minute increments.

|
|
|
Per Minute Usage Rate $0.20 |
|
Rate Table 2.3: Toll Free Service Individual Feature Options - Business |
Monthly |
Directory Listing/Assistance $15.00 |
Tailored Call Coverage $5.00 |
Route Advance $20.00 |
Route Overflow $20.00 |
Bill To Term $20.00 |
Geo Routing $20.00 |
Message Referral $20.00 |
Percent Allocation $20.00 |
Repeat Caller $20.00 |
Time Routing $20.00 |
Toll Free Voice Mail $20.00 |
Uniform Call Distribution $20.00 (M)
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6.0 Grandfathered Services/Products (cont’d)

6.15  Preferred Advantage® Conference Calling and Preferred Advantage® Calling Card (
(moved from Sheet Nos 47, 47.1, 48, 55, 56, 58, 58.1, 58.2) |
Effective January 1, 2009, these services are no longer available to new customers or |
to existing customers at new locations. Existing customers will be able to request |

|
|
(

changes to services, provided the request does not conflict with state rules,
regulations or laws.

A. Descriptions

Preferred Advantage® Conference Calling
Conference Calling is the ability to have multiple parties listen and participate in
meetings via telephone.

Anytime Conferencing

|

|

|

|

|

|
Anytime Conferencing Audio |
Anytime Conferencing allows you to hold a conference call any time without |
operator assistance. Anytime Conferencing conference room is available 24/7 |
and can host up to 100 participants. Anytime Conference may be uses with the |
Web Conferencing interface Conference Calling Control Panel to moderate a |
call, show a Power Point® presentation or share documents in a fully |
collaborative environment. |
Anytime Conferencing with Web |
Anytime Conferencing Anytime Conferencing Web enables a caller to share |
presentations, applications and documents on the Internet with other participants. |

Basic Assisted and Event Conferencing |
|

|

|

|

|

|

|

|

|

|

|

|

|

|

|

Basic Assisted

Basic Assisted provides minimal operator support. Basic Assisted Conference
call is ordered for less than 45 participants. A live operator will answer to both
the call organizer and participants, gather each participant's name and other
information required and announces each participant as s/he is placed into
conference. The operator may conduct a roll call and then turn the call over to
the Chairperson. The operator is always available by pressing 'star, zero' (*0).
Event Conferencing

Event Conferencing is a professionally managed conference call, reserved in
advance, and designed specifically for large event style conference calls or calls
that require the personal touch of an operator.

Participants dial in from any location or the Event Conferencing team will dial
out to participants. A dedicated operator manages the call from start to finish.
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6.0 Grandfathered Services/Products (cont’d)

6.15

Preferred Advantage® Conference Calling and Preferred Advantage® Calling Card (M)
(cont’d)

A. Descriptions (cont’d)

Standard Services available
With each of the two following standard services, clients have two options:
» Attended Call: Facilitator monitors the conference call to add any
assistance that may be needed.
» Unattended Call: No facilitator is present, but a facilitator is
available at any time by pressing *O on the phone.

Basic Assisted and Event Conferencing Products

Toll Free Meet Me
Participants call a pre-determined toll free number at a specified time. A
conference call operator will greet the participants and ask for the name
of the conference chairperson. Participants will be placed on music hold
or into the open conference until all parties have arrived. Once all parties
have arrived, the conference will be turned over to the chairperson. The
conference fees are charged to the hosting organization.

Domestic Dial-Out
Conference Center facilitators dial-out to all participants prior to the
scheduled conference. The hosting organization is charged the long
distance and conference bridging fees.

Local Meet Me
Participants call a pre-determined toll free number at a specified time. A
conference call operator will greet the participants and ask for the name
of the conference chairperson. Participants will be placed on music hold
or into the open conference until all parties have arrived. Once all parties
have arrived, the conference will be turned over to the chairperson.
Except for the LD toll charges, the conference fees are charged to the
hosting organization. Each participant will be responsible for the long
distance per minute charges that they incur while on the call.

Passcode
Passcode Conferencing provides an automated service that allows you to
schedule a call in advance by a speaking to a reservationist. Each time a
call is scheduled, a new access number and room number is provided to
you.
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6.0 Grandfathered Services/Products (cont’d)

6.15 Preferred Advantage® Conference Calling and Preferred Advantage® Calling Card
(cont’d)

B. Rates

Preferred AdvantageSM Calling Card (M)

Calling Card services are billed at a per minute rate. All calls will be rounded up to the
next full minute. Calling Cards are available to customers that have McLeodUSA long
distance, McLeodUSA local service or both. Calling Card minutes are excluded from
any Preferred AdvantageSM Long Distance Package bucket of minutes. No non-recurring
or monthly recurring charges apply. All charges are usage sensitive and subject to certain
surcharges.

Business Preferred AdvantageSM Calling Card
All calls billed at $0.17/minute using the following increments:

Call Type Initial Increment Additional IncrementsSurcharge

within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds $1.50
International Call to US whole minute whole minute $2.50

Payphone Surcharge

Calling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call payphone surcharge listed in Section 4.1.7.

Toll Free Numbers - If a customer has a Toll Free number and people calling the Toll
Free number are using a payphone, the customer will be assessed a per call payphone
surcharge listed in Section 4.1.7 for those calls.

Residential Preferred AdvantageS™ Calling Card

All calls billed at $0.25/minute using the following increments:

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
Extended Area Calling: $0.17/minute |
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

Call Type Initial Increment Additional IncrementsSurcharge
within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds $1.50
International Call to US whole minute whole minute $2.50
Extended Area Calling: $0.25/minute (M)
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6.0 Grandfathered Services/Products (cont’d)

6.15 Preferred Advantage® Conference Calling and Preferred Advantage® Calling Card
(cont’d)

B. Rates (cont’d) (M)
Residential Preferred AdvantageSM Calling Card (cont’d)

Payphone Surcharge
Calling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call payphone surcharge listed in Section 4.1.7.
Toll Free Numbers - If a customer has a Toll Free number and people calling the Toll
Free number are using a payphone, the customer will be assessed a per call payphone
surcharge listed in Section 4.1.7 for those calls.

Preferred Advantage® Conference Calling Service
These rates are per minute, per leg, billed in 1 minute increments. Conference Calling is
only available to business customers.

Anytime Conferencing
Anytime Conferencing $0.1200 per minute/ per leg

I
|
|
|
|
|
|
|
|
|
|
|
|
|
The following services/features are included in the with the Anytime Conferencing |
Music on Hold |

Entry/Exit Announcement |

Operator Assistance |

Lecture/ Unlecture |

Mute/ Unmute |

Lock /Unlock |

Voice Roster |

Email Invitation |

Number of Participants. |

|

|

|

|

|

|

|

|

|

|

|

Anytime Audio with Web

Service Charges

Meeting center 0.05 per minute/ per leg (in addition to the Anytime
Conferencing per minute rate).

Live Audio Streaming $6.50 per participant/ per connection

Basic Assisted & Event Conferencing

Rate
Toll Free Meet Me $0.30 per minute/ per leg
Domestic Dial Out $0.30 per minute/ per leg

Local Meet Me $0.27 per minute/ per leg
Passcode $0.22 per minute/ per leg (M)
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6.0 Grandfathered Services/Products (cont’d)

6.15 Preferred Advantage® Conference Calling and Preferred Advantage® Calling Card
(cont’d)

B. Rates (cont’d)
Preferred Advantage® Conference Calling Service (cont’d) (M)

The following services are included in the above standard rate for Basic Assisted and
Event Conferencing:

}
|
|
Music on Hold |

Conference Set-up |

Conference Cancellation |

Roll Call |

Listen Only |

Tone Entry/Exit |

Passcode Security |

Call Security |

Operator Reconnects |

Duplicate Bills |

Reservation Confirmation (Fax or Email) |

Busy Break in/ Missing Party Notification |

Sub-Conference |

|

Enhanced Event Conferencing Services |
The following additional services are at the standard rate plus the following additional charges: |
I

|

|

|

|

|

|

|

|

|

|

|

|

Services/Features Charges
Coordination Line (Comm. Line) $65.00 per Comm. Line
RSVP $1.75 per conference participant reservation
Ship to Shore Connection $20.00 per minute per location

Unused Line Fees
Unused Line Fees noted below only apply to the Basic Assisted and Event
Conferencing Products.

Attended Unused Line Fee $7.50 per unused line with 25 or more unused lines
Cancellation Fee $7.50  per unused line with less than 24 hour notice
No show Fee $7.50 per line reserved
(M)
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