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McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
d/b/a PAETEC Business Services

______________________________________________________________________________

Issued: February 21, 2008 Effective: March 22, 2008
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

ADOPTION NOTICE

In accordance with the Missouri Public Service Commission regulations, McLeodUSA
Telecommunications Services, Inc, TO-98-39, is making a name change to McLeodUSA
Telecommunications Services, Inc. d/b/a PAETEC Business Services (Case No. TN-2008-0262),
McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services hereby
adopts, ratifies and makes its own, in every respect as if the same had been originally file by it,
all tariffs, schedules, rules, notices, concurrences, schedule agreements, divisions, authorities or
other instruments whatsoever, filed with the Public Service Commission, State of Missouri, by or
adopted by McLeodUSA Telecommunications Services, Inc.

By this notice, McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business
Services also adopts and ratifies all supplements or amendments to any of the above tariffs,
schedules, etc., which McLeodUSA Telecommunications Services, Inc. has heretofore filed with
said Commission.

FILED 
Missouri Public 

Service CommisionTN-2008-0262

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services Second Revised Sheet No. 1

Canceling First Revised Sheet No. 1

Issued: February 11, 2008          Effective: March 12, 2008
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

TITLE SHEET

TELECOMMUNICATIONS SERVICES

This tariff applies to the Telecommunications Services furnished by McLeodUSA
Telecommunications Services, Inc. d/b/a PAETEC Business Services (“McLeodUSA”) between one or more
points in the State of  Missouri.  This tariff is on file with the Missouri Public Service Commission, and
copies may be inspected, during normal business hours, at McLeodUSA’s principal place of business, One
Martha’s Way, Hiawatha, Iowa 52233.

McLeodUSA operates as a competitive telecommunications company as defined by Sections 38.020
and 392.361 within the State of Missouri.

(T)

FILED 
Missouri Public 

Service CommisionTN-2008-0262

______
March 22, 2008CANCELLED 

August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
First Revised Sheet No. 1

Canceling Original Sheet No. 1

Issued: December 4, 2006          Effective: January 3, 2007
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

TITLE SHEET

TELECOMMUNICATIONS SERVICES

This tariff applies to the Telecommunications Services furnished by McLeodUSA
Telecommunications Services, Inc. (“McLeodUSA”) between one or more points in the State of  Missouri.
This tariff is on file with the Missouri Public  Service Commission, and copies may be inspected, during normal
business hours, at McLeodUSA’s principal place of business, One Martha’s Way, Hiawatha, Iowa 52233.

McLeodUSA operates as a competitive telecommunications company as defined by Sections 38.020 and
392.361 within the State of Missouri.

(T)

CANCELLED 
March 22, 2008 
Missouri Public 

Service Commission



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No. 5
Original Sheet No. 1

Issued : November 18, 2002
BY:

TITLE SHEET

TELECOMMUNICATIONS SERVICES

This tariff applies to the Telecommunications Services furnished by McLeodUSA
Telecommunications Services, Inc . ("McLeodUSA") between one or more points in the State of Missouri .
This tariff is on file with the Missouri Public Service Commission,and copies maybe inspected, during normal
business hours, at McLeodUSA's principal place ofbusiness, 6400 CStreet SW,CedarRapids, Iowa 52406-
3177 .

McLeodUSAoperates as a competitive telecommunications company as defined by Sections 38.020 and
392.361 within the State of Missouri .

Effective : Decmber 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_______
December 27, 2002

January 3, 2007



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Fifth Revised Sheet No. 2

Canceling Fourth Revised Sheet No. 2

Issued: February 11, 2008     Effective: March 22, 2008
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

WAIVER OF RULES AND REGULATIONS

Pursuant to Case No.  TO-98-39, the following statutes and rules have been waived for purposes of
offering telecommunications services as set forth herein:

STATUTES

Section 392.240(1) Rates-reasonable average return on investment
Section 392.270 Property valuation
Section 392.280 Depreciation rates
Section 392.290 Issuance of stocks and bonds
Section 392.310 Issuance of stocks and bonds
Section 392.320 Issuance of stocks and bonds
Section 392.330 Issuance of stocks and bonds
Section 392.340 Reorganization

COMMISSION RULES

4 CSR 240-10.020 Income on depreciation fund investments
4 CSR 240-30.010(2)(C) Posting exchange rates at central offices
4 CSR 240-32.030(1)(B) Exchange boundary maps
4 CSR 240-32.030(1)(C) Record of access lines
4 CSR 240-32.030(2) Records kept within state
4 CSR 240-30.040(1-3) Uniform System of Accounts
4 CSR 240-30.040(5)(6) Uniform System of Accounts
4 CSR 240-32.050(3-6) Telephone directories
4 CSR 240-32.070(4) Coin telephones
4 CSR 240-33.030 Inform customers of lowest priced service
4 CSR 240-33.040(5) Finance fee

FILED 
Missouri Public 

Service CommisionTN-2008-0262

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No. 5
Fourth Revised Sheet No. 2

Canceling Third Revised SheetNo. 2

Reserved for future use.

Issued : June 3, 2003

	

Effective: July 3, 2003
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

CANCELLED 
March 22, 2008 
Missouri Public 

Service Commission
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Care effective as of the date shown at the bottom of the respective sheets .
Original and revised sheets as named below comprise all changes from the original tariff that are currently
in effect as of the date at the bottom of this sheet.
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BY:
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McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO. No. 5
Original Sheet No. 3

Reserved for future use .

Issued: June 3, 2003

	

Effective : July 3, 2003
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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McLeodUSA Telecommunications Services, Inc .
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McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO No. 5
Original Sheet No. 4

CONCURRING CARRIERS

None

CONNECTING CARRIERS

None

OTHERPARTICIPATING CARRIERS

None

Issued : November 18, 2002

	

Effective : Decmber 18, 2002
BY:

	

David R . Conn
Vice President and Deputy General Counsel
6400 C Street SW, P .O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No. 5
Original Sheet No . 5

TARIFF FORMAT

Sheet Numbering. Sheet numbers appear in the upper right hand corner ofthe sheets . Sheets are
numbered sequentially . From time to time new sheets may be added to the tariff. When a new sheet is
added between existing sheets, a decimal is added to the preceding sheet number. For example, a new
sheet added between sheets 5 and 6 would be numbered 5 .1 .

Sheet Revision Numbers . Revision numbers also appear in the upper right corner of sheets . These
numbers are used to determine the most current sheet version on file with the Commission . For example,
the 4th Revised Sheet No. 24 cancels the 3rd Revised Sheet No. 24 .

Paragraph Numbering Sequence . There are nine levels of paragraph coding . Each level of coding is
subservient to its next higher level, as shown by the following example:

2
2 .1
2 .1 .1
2 .1 .1 .A
2 .1 .1 .A.1
2 .1 .1 .A.1 .(a)
2 .1 .1 .A.1 .(a) .I
2 .1 .1 .A . L(a) .L(i)
2 .1 .1 .A . L(a) .L(i).(1)

Check Sheets . When a tariff filing is made with the Commission, an updated check sheet accompanies
the tariff filing . The check sheet lists the sheets contained in the tariff, with a cross-reference to the
current revision number. When new sheets are added, the check sheet is changed to reflect the revision .
All revisions made in a given filing are designated by an asterisk (*). The tariff user should refer to the
latest check sheet to find out if a particular sheet is the most current one on file with the Commission .

Issued : November 18, 2002
BY:

Effective : Decmber 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

Explanation of Symbols. When changes are made in any tariff sheet, a revised sheet will be issued
replacing the tariff sheet affected . Changes will be identified on the revised sheet through the use of the
following symbols :

(C)

	

-

	

Identifies a changed regulation .

TARIFF FORMAT (Cont'd)

(D)

	

-

	

Identifies a discontinued rate or regulation .

(I)

	

-

	

Identifies an increase in rate .

(M)

	

-

	

Identifies material moved from one tariff location to another.

(N)

	

-

	

Identifies a new rate or regulation .

(R)

	

-

	

Identifies a reduction in rate .

(T)

	

-

	

Identifies a change in text only .

Issued : November 18, 2002
BY:

P.S .C . MO No. 5
Original Sheet No. 6

Effective : Decmber 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc .

	

P.S.C . MO No. 5
Original Sheet No. 7

TABLE OF CONTENTS
Title Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1
Check Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .2
Carriers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .4
Tariff Format . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .5
Table of Contents

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .7
0.0

	

Application and Scope of Tariff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11
0.1 Application . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .11
0.2 Scope . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .11
0.3

	

Interconnection with Other Carriers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11
1 .0

	

Explanation of Terms and Abbreviations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12
1 .1

	

Definitions of Terms

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 12
1 .2

	

Explanation of Acronyms and Trade Names

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18
2.0

	

General Rules and Regulations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19
2.1

	

Undertaking of McLeod

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .19
2 .1 .1 General . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .19
2 .1 .2 Limitations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .19

2.2 Use . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .20
2 .2 .1

	

Lawful Purpose . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20
2 .2.2

	

Useof Service for Unlawful and/or Fraudulent Purposes . . . . . . . . . . . . . . . . . . . 20
2.2.3

	

Unauthorized Use . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .20
2.2.4

	

Recording Devices

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20
2.2.5

	

Useof Service Mark . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20
2.3 Liability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .21
2.4 Equipment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .23

2.4.1

	

Inspection, Testing, and Adjustment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23
2.4.2

	

Interference and Hazard . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23
2.4 .3

	

Maintenance and Repair . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24
2.5

	

Contract for Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .25
2.6

	

Application for Service

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25
2.6 .1

	

Information Required

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25
2.6.2

	

Initiation of Service

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25
2.7 Deposits . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .26

2.7.1

	

Deposit Requirements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26
2.7.2

	

Amount of Deposit

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26
2.7.3

	

New or Additional Deposit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27
2.7.4

	

Handling of Deposits

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .28
2.7.5 Receipts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .28
2.7.6

	

Customer Obligations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28
2 .7.7 Refund . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .29
2 .7.8 Interest . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .29

2.8 Billing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .30
2 .8.1

	

Monthly Billing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30
2 .8.2

	

Bill Contents

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30

Issued : November 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective: Deember 18, 2002
_________

December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services First Revised Sheet No. 8

Canceling Original Sheet No. 8
______________________________________________________________________________

Issued: March 11, 2010 Effective: April 11, 2010
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

TABLE OF CONTENTS (cont’d)
Page

2.9 Payment for Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31
2.9.1 Late Payment Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31
2.9.2 Partial Payment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31
2.9.3 Timely Payment for Residential Customers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31
2.9.4 Collection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32
2.9.5 Taxes and Fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32

2.10 Disputes and Complaints . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32
2.10.1  Disputed Bills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32
2.10.2 Complaint Procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 33
2.10.3 Bill Insert or Notice . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34

2.11 Service Refusal, Disconnection, and Suspension . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34
2.11.1 Notice of Pending Disconnection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34
2.11.2 Reasons for Service Refusal, Disconnection, and Suspension . . . . . . . . . . . . . . . . 35
2.11.3 Refusal, Disconnection, and Suspension of Service for 

  Nonpayment of Bill . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 37
2.11.4 Insufficient Reasons for Refusal, Suspension or Discontinuance of Service . . . . . 38
2.11.5 Medical Emergency . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 38
2.11.6 Temporary Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 39

2.12 Cancellations and Deferments of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 39
2.12.1 Cancellation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 39
2.12.2 Deferment of Start of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40

2.13 Information Service Access Blocking . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40
2.14 Special Construction and Special Arrangements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 41

2.14.1 Basis for Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 41
2.14.2 Basis for Cost Computation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42

2.15 Non-Routine Installation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42
3.0 Description of Services Offered . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43

3.1 Long Distance Interexchange . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43

(N)

FILED  
Missouri Public  

Service Commission 
JX-2010-0560

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO No. 5
Original Sheet No. 8

TABLE OF CONTENTS (cont'd)
Pase

2.9

	

Payment for Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .31
2.9 .1

	

Late Payment Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31
2 .9.2

	

Partial Payment . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31
2 .9 .3

	

Timely Payment for Residential Customers . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31
2.9.4 Collection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .32
2.9 .5

	

Taxes and Fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .32
2 .10

	

Disputes and Complaints . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32
2.10.1 Disputed Bills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .32
2.10.2

	

Complaint Procedures . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 33
2.10.3

	

Bill Insert or Notice

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34
2.11

	

Service Refusal, Disconnection, and Suspension . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34
2.11 .1

	

Notice of Pending Disconnection . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 34
2.11 .2

	

Reasons for Service Refusal, Disconnection, and Suspension . . . . . . . . . . . . . . . 35
2.11 .3 Refusal, Disconnection, and Suspension of Service for

Nonpayment of Bill

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 37
2.11 .4 Insufficient Reasons for Refusal, Suspension or Discontinuance of Service . . . . 38
2.11 .5

	

Medical Emergency

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 38
2.11 .6

	

Temporary Services

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 39
2.12

	

Cancellations and Deferments of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 39
2 .12 .1 Cancellation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .39
2.12.2

	

Deferment of Start of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40
2.13

	

Information Service Access Blocking . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40
2.14

	

Special Construction and Special Arrangements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 41
2.14 .1 BasisforCharges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .41
2 .14.2

	

Basis for Cost Computation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42
3.0

	

Description of Services Offered

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .43
3 .1

	

Long Distance Interexchange . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .43

Issued : November 18, 2002

	

Effective :
BY:

	

David R. Conn
Vice President, Law and Regulatory Affairs
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

December 27, 2002

CANCELLED  
April 11, 2010  
Missouri Public  

Service Commission 
JX-2010-0560 



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Fifth Revised Sheet No. 9

Cancelling Fourth Revised Sheet No. 9
______________________________________________________________________________

Issued: October 14, 2004     Effective: November 13, 2004
BY: General Counsel

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

TABLE OF CONTENTS  (cont’d)
Page

3.2 800 Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43
3.3 Directory Assistance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44

3.3.1 Nature of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
3.3.2 Availability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
3.3.3 Maximum Number of Requests Per Call . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
3.3.4 Operator Limitations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
3.3.5 Persons and Locations Exempt from DA Charges . . . . . . . . . . . . . . . . . . . . . . . . . 44

3.4 Operator Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45
3.5 Preferred Advantage® Conference Calling Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47

3.5.1 Anytime Conferencing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47
3.5.2 Basic Assisted and Event Conferencing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47

3.6 Calling Card . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
3.7 Promotional Offerings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
3.8 Individual Case Basis (ICB) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
3.9 Term and Volume Discounts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48

4.0 Rates and Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 Nonrecurring Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49

4.1.1 Early Termination Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1.2 Third Party Vendor Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1.3 Reconnect Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1.4 Nonsufficient Funds Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1.5 PIC/LPIC Change Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1.6 Bill Copies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50
4.1.7 Payphone Surcharge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50
4.1.8 Service Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50.1

4.2 Usage Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 51

(N)
(T)

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO No. 5
Fourth Revised Sheet No. 9

Cancelling Third Revised Sheet No. 9

4.0

	

Rates and Charges

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1

	

Nonrecurring Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .1

	

Early Termination Charges

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4 .1 .2

	

Third Party Vendor Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .3

	

Reconnect Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4 .1 .4

	

Nonsufficient Funds Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .5

	

PIC/LPIC Change Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4 .1 .6

	

Bill Copies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50
4.1 .7

	

Service Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50
4 .2

	

Usage Rates

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 51

Issued: September 7, 2004
BY:

	

General Counsel
6400 C Street SW, P .O . Box 3177
Cedar Rapids, Iowa 52406

W0~12 2004

� .

	

~~miss`ot%
`1qG' 5evvlce~ISSDUR

Effective : October 7, 2004

I

TABLE OF CONTENTS (cont'd)
Page

3.2 800 Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43
3 .3 Directory Assistance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44

3 .3 .1 Nature of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
3.3.2 Availability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
3.3 .3 Maximum Number of Requests Per Call . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
3.3.4 Operator Limitations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
3 .3 .5 Persons and Locations Exempt from DA Charges . . . . . . . . . . . . . . . . . . . . . . . . . 44

3 .4 Operator Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45
3 .5 Preferred Advantages Conference Calling Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47 (T)

3.5 .1 Anytime Conferencing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47 (T)
3 .5 .2 Basic Assisted and Event Conferencing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47 (N)

3 .6 Calling Card . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48 (T)
3 .7 Promotional Offerings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
3 .8 Individual Case Basis (ICB) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
3 .9 Temt and Volume Discounts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48



`-
rb~s Pad ~,

	

was

(,v~~-~tc(t~acJn b

SCE Cast I~lv

20o

McLeodUSATelecommunications Services, Inc.

	

P.S.C. MO No. 5
Third Revised Sheet No. 9

Cancelling Second Revised Sheet No. 9

TABLE OF CONTENTS (cont'd)
Page

3 .2

	

800 Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .43.1
3 .3

	

Directory Assistance

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .44
3 .3 .1

	

Nature of Service

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .44
3.3.2

	

Availability

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .44
3.3.3

	

Maximum Number of Requests Per Call . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
3.3 .4

	

Operator Limitations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .44
3 .3.5

	

Persons and Locations Exempt from DA Charges . . . . . . . . . . . . . . . . . . . . . . . . 44
3.4

	

Operator Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .45
3 .5

	

Conference Calling Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47
3.5.1

	

Standard Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .47
3 .6

	

Calling Card . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .47
3.7

	

Promotional Offerings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
3.8

	

Individual Case Basis (ICB)

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
3.9

	

Term and Volume Discounts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
4.0

	

Rates and Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .49
4.1

	

Nonrecurring Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .49
4.1 .1

	

EarlyTermination Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .2

	

Third Party Vendor Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .3

	

Reconnect Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .49
4.1 .4

	

NonsufficientFunds Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .5

	

PIC/LPIC Change Charge

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .6

	

Bill Copies

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .50
4 .1 .7

	

Service Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .50
4.1 .8

	

Account Handling Charge

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.1
4.2

	

Usage Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .51

Issued : March 4, 2004
BY :

CANCELLED

OCT 0 7 2004

ubho ~al~i4®

	

Oql(ITISSlOF1

MISSO~R1

Effective: April 3, 2004
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No. 5
Second Revised Sheet No . 9

Cancelling First Revised Sheet No . 9

TABLE OF CONTENTS (cont'd)MjSS0Ur'j PubljC
Pace

3 .2

	

800 Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

. : .

	

~ 7( ~

	

. 43 .1

	

(T)
3.3

	

Directory Assistance

	

. . . . . . . . . . . . . . . . . . . . . . . . . .

	

I

	

~r

	

I

	

~I . LOAN~~. . R_.:

	

., . . . .

	

(.!1. . . , . . . .

	

44
3.3 .1

	

Nature of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

44
3.3 .2

	

Availability . . . . . . . . . . . . . . . . . . . . . . . . . .

	

C.U."v ri ,ii :ji0YI' .

	

44
3.3 .3

	

Maximum Number of Requests Per Call

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

44
3.3 .4

	

Operator Limitations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

44
3.3.5

	

Persons and Locations Exempt from DA Charges . . . . . . . . . . . . . . . . . . . . . . . . .

	

44
3.4

	

Operator Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45
3.5

	

Conference Calling Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

47
3.5 .1

	

Standard Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47
3 .6

	

Calling Card . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

47
3.7

	

Promotional Offerings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
3.8

	

Individual Case Basis (ICB) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

48
3.9

	

Term and Volume Discounts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

48
4.0

	

Rates and Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1

	

Nonrecurring Charges

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

49
4.1 .1

	

Early Termination Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .2

	

Third Party Vendor Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

49
4.1 .3

	

Reconnect Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .4

	

Nonsufficient Funds Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .5

	

PIC/LPIC Change Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

49
4.1 .6

	

Bill Copies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50
4.1 .7

	

Service Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50
4 .2

	

Usage Rates

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

51

Issued : January20, 2004
BY :

CANCre~~'E®

01
3 20

IV1is'rc)LAfi Ptalalito

FILED 1 LH 1 9 IiW�r

Effective: February 19, 2004
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No. 5
First Revised Sheet No. 9

Issued : March 11, 2003
BY :

TABLE OF CONTENTS (cont'd)

Cancellirgg©Igo l©~~bs? ~1

RFC°

	

MAR 1_P~~ C1C13

3 .2

	

800 Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43
3 .3

	

Directory Assistance

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
3.3 .1

	

Nature of Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
3.3 .2

	

Availability . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
3.3 .3

	

MaximumNumber of Requests Per Call . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
3 .3 .4

	

Operator Limitations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
3 .3 .5

	

Persons and Locations Exempt from DA Charges . . . . . . . . . . . . . . . . . . . . . . . . 44
3 .4

	

Operator Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45
3 .5

	

Conference Calling Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47
3 .5 .1

	

Standard Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47
3 .6

	

Calling Card . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47
3 .7

	

Promotional Offerings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
3.8

	

Individual Case Basis (ICB)

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
3.9

	

Term and Volume Discounts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
4.0

	

Rates and Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1

	

Nonrecurring Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .1

	

Early Termination Charges

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4 .1 .2

	

Third Party Vendor Charges

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .3

	

Reconnect Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .4

	

Nonsufficient Funds Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .5

	

PIC/LPIC Change Charge . . . . . . . . . . . . . . . . . . ., . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .6

	

Bill Copies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50
4.1 .7

	

Service Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50
4.2

	

Usage Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 51

CANCELLED

FEB 19 2004
By ,

Public Mss

	

.ssioR

Effective: April 10, 2003
David R. Conn

	

~Aisq® f'iP
s

	

N,

	

~~ lif3
Vice President and Deputy General Counsel

	

®Yr11~

	

bmtt'l sf~lt

6400 C Street SW, P.O. Box 3177

	

FR-ED APR 1 0 2~t~3
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO No . 5
Original Sheet No. 9

4.0

TABLE OF CONTENTS (cML;bSCUC1 IrubI1C

Page
3.2

	

800

	

Services

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

.

	

.. .

	

.,

	

.

	

.

	

.

	

-.

	

.

	

. ..

	

.

	

. . . . . . . . .43
3.3

	

Directory Assistance

	

. . . . . . . . . . . . . . . . . . . . . . .KV.1. ..

	

. . . . . . . .44
3 .3 .1

	

Nature of Service

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .44
3 .3 .2 Availability . . . . . . . . . . . . . . . . . . . . . a1".V!CA .~t7!'?'?KY1.I~S!C,>^ . . . . . . .44
3 .3 .3

	

Maximum Number of Requests Per Call . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
3 .3.4

	

Operator Limitations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
3 .3.5

	

Persons and Locations Exempt from DA Charges . . . . . . . . . . . . . . . . . . . . . . . . 44
3 .4

	

Operator Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .45
3 .5

	

Conference Calling Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47
3 .5 .1

	

Standard Services

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47
3 .6

	

Calling Card . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .47
3 .7

	

Promotional Offerings

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .48
3 .8

	

Individual Case Basis (ICB)

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
Rates and Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .49
4.1

	

Nonrecurring Charges

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .49
4.1 .1

	

Early Termination Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .2

	

Third Party Vendor Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .3

	

Reconnect Fee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .49
4.1 .4

	

Nonsufficient Funds Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
4.1 .5

	

PIC/LPIC Change Charge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .49
4.1 .6

	

Bill Copies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .50
4.1 .7

	

Service Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .50
4.2

	

Usage Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .51

AF~-.j ®

~rp03

Issued : November 18, 2002
BY :

	

David R. Corm
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

Min-ouri PuiDlie

Effective : D

DEC 2 7 2002



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Fifth Revised Sheet No. 10

Canceling Fourth Revised Sheet No. 10
______________________________________________________________________________

Issued: February 2, 2005     Effective: February 9, 2005
BY: General Counsel

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

TABLE OF CONTENTS  (cont’d)
Page

4.3 Rate Tables . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52
4.3.1 Rate Table 1: Long Distance Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 53

4.3.1.A Rate Table 1.1.1  Business Preferred AdvantageK Long Distance
Packages and Overage Rates for Customers Not Served by Switch . . . . 53
Rate Table 1.1.2  Business Preferred AdvantageK Long Distance
Packages and Overage Rates for Customers Provided by Switch . . . 53.1
Rate Table 1.1.3  Business Preferred AdvantageK Inter/Intrastate For
Customers with Local Service Not Provided by Switch . . . . . . . . . . 53.2
Rate Table 1.1.4  Business Preferred AdvantageK Inter/Intrastate For
Customers with Local Service Provided by McLeodUSA Switch . . . . 53.2

4.3.1.B Rate Table 1.2.1  Residential Preferred AdvantageK Long Distance
Packages and Overage Rates for Customers Not Served by Switch . 53.4
Rate Table 1.2.2  Residential Preferred AdvantageK Long Distance
Packages and Overage Rates for Customers Served by Switch . . . . 53.4

4.3.2 Rate Table 2: Preferred AdvantageK 800 Service . . . . . . . . . . . . . . . . . . . . . . 54
4.3.2.A Rate Table 2.1.1 Business Preferred AdvantageK Toll Free . . . . . . . . . 54

Rate Table 2.1.2 Business Preferred AdvantageK Inter/Intrastate . . . . . 54
4.3.2.B Rate Table 2.2 Residential . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 54.1

4.3.3 Rate Table 3: Preferred AdvantageK Calling Card . . . . . . . . . . . . . . . . . . . . . . 55
4.3.3.A Rate Table 3.1: Business Preferred AdvantageK Calling Card . . . . . . . . 55
4.3.3.B Rate Table 3.2: Residential Preferred AdvantageK Calling Card . . . . . . 56

4.3.4 Rate Table 4: Dedicated Long Distance Service Plan 7-2000 . . . . . . . . . . . . . . . 57
4.3.5 Rate Table 5: Preferred Advantage® Conference Calling Service . . . . . . . . . . . . 58
4.3.6 Rate Table 6: Operator Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 59
4.3.7   Rate Table 7: Operator Services to Payphones . . . . . . . . . . . . . . . . . . . . . . . . . 61
4.3.8 Rate Table 8: Directory Assistance Service . . . . . . . . . . . . . . . . . . . . . . . . . . . 62
4.3.9 Rate Table 9: Term and Volume Discounts . . . . . . . . . . . . . . . . . . . . . . . . . . . 63

4.4 Rate Promotions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 63.1
5.0 Service Areas . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 64
6.0 Grandfathered Services/Products . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74

(N)

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc .

	

P.S .C . MO No. 5
Fourth Revised Sheet No. 10

Canceling Third Revised Sheet No. 10

TABLE OF CONTENTS (cont'd)
Page

4 .3

	

Rate Tables . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52
4 .3 .1

	

Rate Table 1 : Long Distance Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 53
4 .3 . LA Rate Table 1 .1 .1 Business Preferred Advantage K Long Distance

Packages and Overage Rates for Customers Not Served by Switch . . . . 53
Rate Table 1 .1 .2 Business Preferred AdvantageK Long Distance
Packages and Overage Rates for Customers Provided by Switch

	

. . .

	

53 .1
Rate Table 1 .1 .3 Business Preferred Advantage K Inter/Intrastate For
Customers with Local Service Not Provided by Switch . . . . .

	

. . . .

	

53.2
Rate Table 1 .1 .4 Business Preferred AdvantageK InterlIntrastate For
Customers with Local Service Provided by McLeodUSA Switch . . . .

	

53 .2
4.3 .1 .13 Rate Table 1 .2 .1 Residential Preferred AdvantageK Long Distance

Packages and Overage Rates for Customers Not Served by Switch

	

.

	

53 .4
Rate Table 1 .2 .2 Residential Preferred AdvantageK Long Distance
Packages and Overage Rates for Customers Served by Switch

	

. . . .

	

53 .4
4.3 .2

	

Rate Table 2 : Preferred AdvantageK 800 Service . . . . . . . . . . . . . . . . . . . . . . 54
4.3 .2 .A Rate Table 2 .1 .1 Business Preferred Advantage K Toll Free . . . . . . . . . 54

Rate Table 2.1 .2 Business Preferred Advantage K Inter/Intrastate . . . . . 54
4.3.2 .13 Rate Table 2.2 Residential . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

54.1
4 .3 .3

	

Rate Table 3 : Preferred Advantage K Calling Card . . . . . . . . . . . . . . . . . . . . . . 55
4 .3 .3.A Rate Table 3 .1 : Business Preferred AdvantageK Calling Card . . . . . . . . SS
4.3 .3 .13 Rate Table 3.2 : Residential Preferred AdvantageK Calling Card

	

. . . . . . 56
4 .3 .4

	

Rate Table 4 : Dedicated Long Distance Service Plan 7-2000 . . . . . . . . . . . . . . . 57
4 .3 .5

	

Rate Table 5 : Preferred Advantageg Conference Calling Service . . . . . . . . . . . . 58 (T)
4.3 .6

	

Rate Table 6 : Operator Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 59
4.3.7

	

Rate Table 7 : Operator Services to Payphones . . . . . . . . . . . . . . . . . . . . . . . . . 61
4 .3 .8

	

Rate Table 8 : Directory Assistance Service . . . . . . . . . . . . . . . . . . . . . . . . . . . 62
4 .3 .9

	

Rate Table 9 : Term and Volume Discounts . . . . . . . . . . . . . . . . . . . . . . . . . . . 63
5 .0

	

Service Areas

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 64
6.0

	

Grandfathered Services/Products . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74

rP rm-1-VE'D

VEB 0 9 2005
45 ~a

Pala1y$erviee,,
� gSL~ti

RA15S0iR

Issued: September 7, 2004

	

Effective : October 7, 2004
BY:

	

General Counsel
6400 C Street SW, P.O . Box 3177

	

FEW
Cedar Rapids, Iowa 52406



McLcodUSA Telecommunications Services, Inc.

	

P.S.C . MO No. 5
Third Revised Sheet No . 10

TABLE OF CONTENTS (cout'd) r)rn

	

,J

	

2 0 2004 Pa e
4.3

	

Rate Tables

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

52
4.3 .1

	

Rate Table l : Long Distance Services . . . .

	

efVIC:F=,C;.

	

t tpyt.i

	

~G.r. i 53
4.3 .1 .A Rate Table 1 .1 .1 Business Preferred Advantages" Long Distance

Packages and Overage Rates for Customers Not Served by Switch . . 53
Rate Table 1 .1 .2 Business Preferred Advantages" Long Distance
Packages and Overage Rates for Customers Provided by Switch . . . 53 .1
Rate Table 1 .1 .3 Business Preferred Advantages" Inter/Intrastate For
Customers with Local Service Not Provided by Switch . . . . . . . . . . 53 .2
Rate Table 1 .1 .4 Business Preferred Advantages" Inter/Intrastate For
Customers with Local Service Provided by McLeodUSA Switch . . 53 .2
Rate Table 1 .1 .5 Business Preferred Advantages" Dedicated LD

	

. 53 .3 (N)
4.3 .1 .13 Rate Table 1 .2 .1 Residential Preferred Advantages" Long Distance

Packages and Overage Rates for Customers Not Served by Switch

	

53.4
Rate Table 1 .2.2 Residential Preferred Advantages" Long Distance
Packages and Overage Rates for Customers Served by Switch . . . . 53 .4

4.3 .2

	

Rate Table 2: Preferred Advantages" 800 Service

	

. . . . . . . . . . . . . . . . . . . . .

	

54
4.3.2 .A Rate Table 2.1 .1 Business Preferred Advantages" Dedicated Toll Free54 (T)

Rate Table 2.1 .2 Business Preferred Advantages" Inter/Intrastate

	

54.01

	

(T)
4.3 .2 .13 Rate Table 2.2 Residential . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 54.1

4.3 .3

	

Rate Table 3: Preferred Advantages" Calling Card . . . . . . . . . . . . . . . . . . . . .

	

55
4.3.3.A Rate Table 3 .1 : Business Preferred Advantages" Calling Card . . . . . 55
4.3 .3 .13 Rate Table 3 .2 : Residential Preferred Advantages" Calling Card . . .

	

56
4.3.4

	

Rate Table 4 : Dedicated Long Distance Service Plan 7-2000 . . . . . . . . . . . . .

	

57
4.3.5

	

Rate Table 5 : Conference Calling Service . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

58
4.3.6

	

Rate Table 6: Operator Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

59
4.3.7

	

Rate Table 7 : Operator Services to Payphones

	

. . . . . . . . . . . . . . . . . . . . . . . .

	

61
4.3.8

	

Rate Table 8 : Directory Assistance Service . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

62
4.3.9

	

Rate Table 9: Term and Volume Discounts . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

63
4.4

	

Rate Promotions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 63.1

	

(N)
5.0

	

Service Areas . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

64
6.0

	

Grandfathered Services/Products . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74

Issued : January 20, 2004
BY :

CANCELLED

OCT 0 7 2004

S l(~

PttbVu4
nntssion

Canceling &CQrtd&ayjs0g§bjLNo . 10

Mia-OLdf1 Public
6�gr,ei .".!.~ f~ryt~+,,,micvlC3

Effective: February 19, 2004
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO No. 5
Second Revised Sheet No. 10

Canceling Fi st ~yi59e4~emmQ1

Issued : April 15, 2003
BY:

TABLE OF CONTENTS (cont'd)
E ` APR I~~~03

4.3

	

Rate Tables . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .52
4.3 .1

	

Rate Table 1 : Long Distance Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 53
4.3 .1 .A Rate Table 1 .1 .1 Business Preferred Advantagesm Long Distance

Packages and Overage Rates for Customers Not Served by Switch . 53
Rate Table 1 .1 .2 Business Preferred Advantages^^ Long Distance
Packages and Overage Rates for Customers Provided by Switch . . 53.1
Rate Table 1 .1 .3 Business Preferred Advantages"' Inter/Intrastate For
Customers with Local Service Not Provided by Switch . . . . . . . . . 53.2
Rate Table 1 .1 .4 Business Preferred Advantagesm Inter/Intrastate For
Customers with Local Service Provided by McLeodUSA Switch . 53.2

4.3.1 .13 Rate Table 1 .2 .1 Residential Preferred Advantages"' Long Distance
Packages and Overage Rates for Customers Not Served by Switch 53.4
Rate Table 1 .2.2 Residential Preferred Advantages"' Long Distance
Packages and Overage Rates for Customers Served by Switch . . . 53.4

4 .3.2

	

Rate Table 2: Preferred Advantages"' 800 Service

	

. . . . . . . . . . . . . . . . . . . . 54
4 .3 .2.A Rate Table 2.1 .1 Business Preferred Advantagesm Toll Free . . . . . . 54

Rate Table 2.1 .2 Business Preferred Advantages"' Inter/Intrastate . . 54
4 .3 .2 .13 Rate Table 2.2 Residential

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .54 .1
4.3 .3

	

Rate Table 3 : Preferred Advantagesm Calling Card . . . . . . . . . . . . . . . . . . . . 55
4 .3 .3.A Rate Table 3.1 : Business Preferred Advantagesm Calling Card . . . . 55
4 .3 .3 .13 Rate Table 3.2 : Residential Preferred Advantages"' Calling Card . . 56

4 .3 .4

	

Rate Table 4 : Dedicated Long Distance Service Plan 7-2000 . . . . . . . . . . . . 57
4 .3 .5

	

Rate Table 5 : Conference Calling Service . . . . . . . . . . . . . . . . . . . . . . . . . . . 58
4 .3 .6

	

Rate Table 6: Operator Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 59
4 .3 .7

	

Rate Table 7: Operator Services to Payphones . . . . . . . . . . . . . . . . . . . . . . . . 61
4 .3 .8

	

Rate Table 8 : Directory Assistance Service . . . . . . . . . . . . . . . . . . . . . . . . . . 62
4 .3 .9

	

Rate Table 9: Term and Volume Discounts . . . . . . . . . . . . . . . . . . . . . . . . . . 63
5 .0

	

Service Areas . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .64
6 .0

	

Grandfathered Services/Products . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74

CANCELLED

FEB 1 9 2004
U

pubiic service ComrmSSWFI
MISSOURI

Effective : May 15, 2003
David R. Conn

	

Miss® h Public
Vice President and Deputy General Counsel

	

Service

	

mmimm
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

	

FLED MAY 15 200



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No. 5
First Revised SheetNo. 10

Cancelling Original SheetNo . 10
miss®mlel '~MQ

TABLE OF CONTENTS (cont'd)

4.3

	

Rate Tables

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . FE

	

MAR . I . 1P5l
4.3.1

	

Rate Table 1 : Long Distance Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 53
4.3.1 .A Rate Table 1 .1 .1 Business Preferred Advantages"' Long Distance

Packages and Overage Rates for Customers Not Served by Switch . 53
Rate Table 1 .1 .2 Business Preferred AdvantageSM Long Distance
Packages and Overage Rates for Customers Provided by Switch . 53.1
Rate Table 1 .1 .3 Business Preferred Advantages" Inter/Intrastate For
Customers with Local Service Not Provided by Switch . . . . . . . .

	

53.2
Rate Table 1 .1 .4 Business Preferred Advantages"' Inter/Intrastate For
Customers with Local Service Provided by McLeodUSA Switch

	

53.2
4.3 .1 .B Rate Table 1 .2 .1 Residential Preferred AdvantageSM Long Distance

Packages and Overage Rates for Customers Not Served by Switch 53.4
Rate Table 1 .2 .2 Residential Preferred AdvantageSM Long Distance
Packages and Overage Rates for Customers Served by Switch . . 53.4

4.3 .2

	

Rate Table 2: Preferred AdvantageSM 800 Service

	

. . . . . . . . . . . . . . . . . . . . 54
4.3.2.A Rate Table 2 .1 .1 Business Preferred AdvantageSM Toll Free . . . . . . 54

Rate Table 2 .1 .2 Business Preferred AdvantageSM Inter/Intrastate . . 54
4.3 .2 .13 Rate Table 2.2 Residential

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

	

54.1
4.3 .3

	

Rate Table 3: Preferred AdvantageSM Calling Card

	

. . . . . . . . . . . . . . . . . . . 55
4.3 .3.A Rate Table 3. l : Business Preferred AdvantageSM Calling Card . . . . 55
4.3 .3 .13 Rate Table 3.2 : Residential Preferred AdvantageSM Calling Card . . 56

4.3.4

	

Rate Table 4 : Dedicated Long Distance Service Plan 7-2000 . . . . . . . . . . . . 57
4.3.5

	

Rate Table 5 : Conference Calling Service . . . . . . . . . . . . . . . . . . . . . . . . . . . 58
4.3.6

	

Rate Table 6: Operator Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 59
4.3.7

	

Rate Table 7: Operator Services to Payphones . . . . . . . . . . . . . . . . . . . . . . . 61
4.3.8

	

Rate Table 8: Directory Assistance Service

	

. . . . . . . . . . . . . . . . . . . . . . . . . 62
5 .0

	

Service Areas . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 64
6.0

	

Grandfathered Services/Products . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74

Issued : March 11, 2003
BY:

CARCELL'ED

GUI v

	

uUs . . . . c6O

w i 5 2003

L"-coq
5S't3R

PubWr- Z'j;

(T)

(T)

Effective : April 10, 2003
David R. Conn

	

Mi~8fi Publi0
Vice President and Deputy General CounselSaroi00

	

c P$IfITtI~~1F~f~

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

	

FILED APR 10 2003



McLeodUSA Telecommunications Services, Inc .

	

Missouri Public

	

P.S.C. MO No . 5
Original Sheet No . 10

IA0 1 n
TABLE OF CONTE"NTSI(conlt'"d) -' O

Pave
4.3

	

Rate Tables

	

. . . . . . . . . . . . . . . . . . SSen%ICQ .COfritItISSiQn . . . . . . . . . . . . .5?
4 .3 .1

	

Rate Table 1 : Long Distance Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 53
4.3 .LA Rate Table 1 .1 Business Preferred Advantages"' Long Distance

Packages and Overage Rates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .53
4.3 .1 .13 Rate Table 1 .2 Residential Preferred Advantages"^ Long Distance

Packages and Overage Rates

	

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .54
4.3 .2

	

Rate Table 2 : Preferred Advantagesm 800 Service

	

. . . . . . . . . . . . . . . . . . . . 54
4.3 .2.A Rate Table 2 .1 Business . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 54
4.32_13 Rate Table 2 .2 Residential . . . . . .

	

. . . . . . . . . . . . . . . . . . . . 54
4.3 .3

	

Rate Table 3 : Preferred Advantages"' Calling Card . . . . . . . . . . . . . . . . . . . . 55
4.3 .3 .A Rate Table 3 .1 : Business Preferred Advantages'" Calling Card . . . .

	

55
4.3 .3 .13 Rate Table 3 .2 : Residential Preferred Advantages"^ Calling Card . . 56

4.3 .4

	

Rate Table 4 : Dedicated Long Distance Service Plan 7-2000 . . . . . . . . . . . . 57
4.3 .5

	

Rate Table 5 : Conference Calling Service . . . . . . . . . . . . . . . . . . . . . . . . . . . 58
4.3 .6

	

Rate Table 6 : Operator Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 59
4 .3 .7

	

Rate "fable 7 : Operator Services to Payphones . . . . . . . . . . . . . . . . . . . . . . . . 61
4.3 .8

	

Rate Table 8 : Directory Assistance Service . . . . . . . . . . . . . . . . . . . . . . . . . . 62
5 .0

	

Service Areas . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .64
6.0

	

Grandfathered Services/Products . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74

Issued : November 18, 2002
BY :

APR 1 0 2003

F~=;1 " 1D~1 C~t)mirnGS10 L1
Pubiiz ~e

Effective : D
David R. Corn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Missouri Public
~or»ic--o Cnrrnml~--,Pinn

DEC 2 7 2002



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No. 5
Original Sheet No . 11

0.0

	

Application and Scope of Tariff

0.1 Application

0.2 Scone
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Interconnection with Other Carriers
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This tariffcontains the rates and regulations applicable to regulated intrastate
interexchange services provided by McLeodUSA between and among points within the
State of Missouri . Currently, in the state of Missouri, McLeodUSA offers long distance
exchange services to business customers only . Residential products that McLeodUSA
currently maintains for the Residential customers on McLeodUSA service are located in
the `Grandfathered' section, 6 .0, of this tariff.

McLeodUSA's services are provided subject to the availability of facilities and subject to
the terms and conditions of this tariff. All services within the jurisdiction of the
Commission provided by McLeodUSA between and among points in Missouri are
governed by this tariff.

Service provided by McLeodUSA maybe connected with services or facilities of other
carvers or may be provided over facilities provided by carriers other than McLeodUSA.
However, service provided by McLeodUSA is not a part of a joint undertaking with any
other carrier providing telecommunications channels, facilities, or services .

Effective: December 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406
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December 27, 2002
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Authorization Code
A numerical code, one or more of which is available to Customer to enable it to access
McLeodUSA's network, and which are used by McLeodUSA to prevent unauthorized
access to its facilities and to identify Customer for billing purposes .

_Bit
The smallest unit of information in the binary system of notation .

Calling Card
A billing arrangement by which the charge for a call may be charged to an authorized
calling card account.

_Calls
Telephone messages completed by Customers .

Central Office
A unit of the RBOC's system that provides service to the general public and has the
necessary equipment and operating arrangements for terminating and interconnecting
Customer lines and trunks or trunks only . More than one (1) central office may occupy a
building .

Charges
Monthly recurring and nonrecurring amounts billed to Customers for services .

Commission
Missouri State Public Service Commission .
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Customer
Any person, firm, association, corporation, agency of the federal, state, or local
government, or legal entity responsible by law for payment ofrates and charges and for
compliance with the regulations of McLeodUSA.

Customer Contract
A written agreement between the Customer and McLeodUSA containing or referring to
the rates and regulations applicable to the service being provided .

Customer Premises Equipment
All terminal equipment normally used on the Customer's premises . This equipment may
be Customer-owned, or may be owned by McLeodUSA or another supplier and leased to
the Customer .

Delinquent or Delinquency
An account for which an uncontested bill or payment agreement for regulated services
has not been paid in full on or before the last day for timely payment. This term may also
apply to a contested bill for which the Commission finds the Customer's complaint to be
without merit.

Disconnect or Disconnection
The disabling of circuitry to prevent outgoing and/or incoming calls .

Due Date
The last day for payment of a bill without unpaid amounts being considered delinquent or
subject to additional collection efforts . The due date may be designated by "due by,"
"pay by," "if paid by," or other such language on the Customer's bill .

Effective: Decmber 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406
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December 27, 2002
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August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No. 5
Original Sheet No. 14

1 .0

	

Explanation of Terms and Abbreviations (cont'd)

1 .1

	

Definitions of Terms (cont'd)

Issued : November 18, 2002
BY:

Exchanee
A unit established for the administration of local communication services .

Exchange Service
A local communications service furnished by means of local exchange plant and facilities .

Extended Area Service or EAS
Telephone service, offered at a flat local rate, between customers located within an
exchange area and all customers in an additional exchange area or areas.

Flat Rate Service
An exchange service for which a specified rate is charged, regardless of the amount of
local usage.

_Fraud
An attempt to procure or retain service by supplying misleading or deliberately inaccurate
information, or by untruthful or unlawful means, including supplying false information on
an application for service. There will be a presumption of fraud in cases where the
customer's actual usage for a month, or its pro-rata usage for a partial month, is more
than three times the customer's estimated usage (or the pro-rata share of estimated
usage) as supplied by the customer at the time of application (which may be revised by
customer based on actual experience upon notification to the Company), and that usage is
in excess of $500 . In such cases, the customer may be contacted to notify the customer
ofthe usage levels, and to discuss the reasons for the usage levels . In such cases,
restrictions may be imposed upon further usage unless satisfactory payment
arrangements are made .

Effective: Decmber 18, 2002
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1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)

Individual Case Basis
A rate, charge, or condition of the tariff as determined by individual circumstances.

Inside Station Wiring or Inside Wiring
Wiring on the premises beyond the demarcation point.

Interexchange Service
The provision of intrastate telecommunications services and facilities between local
exchanges, excluding EAS.

InterLATA Service 
The completion of calls between Local Access and Transport Areas.

IntraLATA Service
The completion of calls between points within the boundaries of a Local Access and
Transport Area.

McLeodUSA
McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services

McLeodUSA Switch
A local switch owned and operated by McLeodUSA.  In the pricing tables, service
identified as being provided via “McLeodUSA Switch” or “On Switch” is provided using
a switch port from the McLeodUSA Class 5 Local switch in combination with a local
loop leased from the incumbent carrier.  

Message
A telephone call made by a Customer.

Month
For billing purposes, a month is considered to have thirty (30) days.

Number of Digits Sent
The number of digits of the telephone number sent from the Central Office to the
telephone system for interpretation and routing to the end user.  Typically a function of
DID.

(N)
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Individual Case Basis
A rate, charge, or condition of the tariff as determined by individual circumstances.

Inside Station Wiring or Inside Wiring
Wiring on the premises beyond the demarcation point.

Interexchange Service
The provision of intrastate telecommunications services and facilities between local
exchanges, excluding EAS .

InterLATA Service
The completion of calls between Local Access andTransport Areas.

IntraLATA Service
Thecompletion of calls between points within the boundaries of a Local Access and
Transport Area.

McLeodUSA
McLeodUSA Telecommunications Services, Inc.

McLeodUSA Switch

	

(N)
A local switch owned and operated by McLeodUSA. In the pricing tables, service
identified as being provided via "McLeodUSA Switch" or "On Switch" is provided using
a switch port from the McLeodUSA Class 5 Local switch in combination with a local
loop leased from the incumbent carver .

	

(N)

Message
A telephone call made by a Customer.

Month
For billing purposes, a month is considered to have thirty (30) days .

Number of Digits Sent
The number of digits ofthe telephone number sent from the Central Office to the
telephone system for interpretation and routing to the end user. Typically a function of
DID.
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A rate, charge, or condition of the tariff as determinedbyin viduarFurc?1tnnstla~ia `p. n

Inside Station Wiring or Inside Wiring
Wiring on the premises beyond the demarcation point.

Interexchange Service
The provision of intrastate telecommunications services and facilities between local
exchanges, excluding EAS.

Interl-ATA Service
The completion of calls between Local Access and Transport Areas.

Intral-ATA Service
The completion of calls between points within the boundaries of a Local Access and
Transport Area .

McLeodUSA
McLeodUSA Telecommunications Services, Inc .

Message
A telephone call made by a Customer .

Month
For billing purposes, a month is considered to have thirty (30) days .

Number of Digits Sent
The number of digits of the telephone number sent from the Central Office to the
telephone system for interpretation and routing to the end user . Typically a function of
DID.
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BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

1.0 Explanation of Terms and Abbreviations (cont’d)

1.1 Definitions of Terms (cont’d)

Operator
An automated or live operator.

PAETEC
McLeodUSA Telecommunications Services, Inc. d/b/a PAETEC Business Services

Point of Presence (or POP)
The location in McLeodUSA’s system where local access facilities connect to an
interexchange carrier’s network.

Public Safety Answering Point
A communications facility operated on a twenty-four (24) hour basis and serving
participating jurisdictions that initially receives 911 calls and either directly  dispatches
emergency response services or relays the calls to the appropriate public safety agency.

Rates
The usage amounts billed to customers for regulated services and/or equipment.  

 Service
Any or all service(s) provided by McLeodUSA pursuant to this tariff.
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1 .0

	

Explanation of Terms and Abbreviations (cont'd)

1 .1

	

Definitions of Terms (cont'd)

Issued : November 18, 2002
BY :

Operator
An automated or live operator .

Point ofPresence (or POP)
The location in McLeodUSA's system where local access facilities connect to an
interexchange carver's network .

Public Safety Answering Point
A communications facility operated on a twenty-four (24) hour basis and serving
participating jurisdictions that initially receives 911 calls and either directly dispatches
emergency response services or relays the calls to the appropriate public safety agency .

Rates
The usage amounts billed to customers for regulated services and/or equipment.

Service
Any or all service(s) provided by McLeodUSA pursuant to this tariff.

Service Order
The written request for Network Services executed by the Customer and McLeodUSA
in the format designated by McLeodUSA. The signing ofa Service Order by the
Customer and acceptance by McLeodUSA initiates the respective obligations of the
parties as set forth herein and pursuant to the tariffs ofMcLeodUSA, but the duration of
the service is calculated from the service commencement date .

Effective : Decmber 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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1 .0 EEx lanation of Terms and Abbreviations (cont'd)

1 .1

	

Definitions ofTerms (cont'd)

Shared
A facility or equipment system or subsystem that can be used simultaneously by several
Customers .

Suspend or Suspension
To disconnect or impair a service temporarily in order to disable either outgoing or
incoming calls or both .

Timely Payment
A payment of the Customer's account made on or before the due date shown on a
current bill for rates and charges or by an agreement between the Customer and
McLeodUSA for a series of partial payments to settle a delinquent account.

Two-Way
A service attribute that includes DOD (the ability to dial directly from an extension
without having to go through an operator or attendant) for outbound calls and can also be
used to carry inbound calls to a central point for further processing .

_User
A Customer or any other person authorized by a Customer to use service provided to the
Customer undera McLeodUSA tariff.

Issued : November 18, 2002
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Explanation of Terms and Abbreviations (cont'd)

1 .2

	

Explanation of Acronyms and Trade Names

Issued : November 18, 2002
BY:

DA = Directory Assistance
EAS = Extended Area Service
EACS = Extended Area Calling Service
EUCL = End User Common Line
FCC = Federal Communications Commission
ILEC = Incumbent Local Exchange Carrier
IXC = Interexchange Carrier
LATA = Local Access and Transport Area
LNP = Local Number Portability
NPA = Numbering Plan Area, more commonly known as Area Code
NRC = Non-Recurring Charge
OS = Operator Service
PICC = Primary Interexchange Carver
RBOC = Regional Bell Operating Company
SNI = Standard Network Interface
Sprint = Sprint Communications Company, L.P .
TDD = Telecommunication Device for the Deaf
TRS = Telecommunications Relay Services Surcharge
TTY = TeleTYpewriter
USF = Universal Service Fund

P.S .C . MO No. 5
Original Sheet No. 18

Effective: Decmber 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002
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McLeodUSA Telecommunications Services, Inc.

2.0

	

General Rules and Regulations

Undertaking of McLeodUSA

2 .1 .1 General

Pursuant to this tariff, McLeodUSA undertakes to provide within the service
area in which McLeodUSA has been approved for certification the regulated
intrastate, intral-ATA and interexchange services described in Section 3.0 .

2.1 .2 Limitations

P.S .C . MO No. 5
Original SheetNo. 19

A.

	

Service is offered subject to the availability of the necessary facilities and
equipment and subject to the provisions of this tariff in compliance with
limitations set forth in the Commission's rules.

B.

	

McLeodUSA reserves the right to limit or to allocate the use ofexisting
facilities, or of additional facilities offered by McLeodUSA, when
necessary because of lack of facilities, or due to some other cause
beyond McLeodUSA's control on a non-discriminatory basis.

C.

	

The furnishing of service under the tariffs of McLeodUSA is subject to
the availability on a continuing basis ofall the necessary facilities and is
limited to the capacity of the McLeodUSA's facilities as well as facilities
the McLeodUSA may obtain from other carriers to furnish service from
time to time as required at the sole discretion of the Company.

D.

E.

McLeodUSA reserves the right to discontinue service when the
Customer is using the service in violation of the provisions of this tariff,
signed contract, or the law, with notice as required by the rules of the
Commission .

McLeodUSA does not undertake to transmit messages or information,
but offers the use of its facilities, when available, for that purpose .

Issued : November 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective: Decmber 18, 2002
_________
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2.0

	

General Rules and Regulations (cont'd)

2 .2 Use

2.2 .1

	

Lawful Purpose

Issued : November 18, 2002
BY :

Services provided under this tariff may be used for any lawful purpose for which
the service is technically suited consistent with the transmission and switching
parameters ofthe telecommunications facilities utilized in the provision of the
service .

2.2 .2

	

Useof Service for Unlawful and/or Fraudulent Purposes

McLeodUSA's services are provided subject to the condition that they will not be
used for any unlawful and/or fraudulent purpose. Services will not be furnished if
any law enforcement agency, acting within its jurisdiction, advises McLeodUSA
that such services are being used or are likely to be used in violation of the law
and/or in a fraudulent manner . If McLeodUSA receives other evidence giving
reasonable cause to believe that such services are being used or are likely to be
used for unlawful and/or fraudulent purposes, it may either discontinue or deny
the services and/or refer the matter to the appropriate law enforcement agency
in accordance with law and/or Commission rules .

2.2 .3

	

Unauthorized Use

Any individual who uses or receives McLeodUSA's services other than under
the provisions of an accepted application for service and a current Customer
relationship shall be liable for the appropriate rates and charges for the service
received and for McLeodUSA's costs of investigation and collection .

2.2.4

	

Recording Devices

McLeodUSA's services are not designed for the use of recording devices, and
customers who use such devices to record two-way telephone conversations do
so at their own risk .

2.2.5

	

Use of Service Mark

No Customer shall use any service mark or trademark of McLeodUSA or refer
to McLeodUSA in connection with any product, equipment promotion, or
publication of the Customer without the prior written consent of McLeodUSA.

Effective : Decmber 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
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2 .0

	

General Rules and Regulations (cont'd)

2.3 Liability

Issued : November 18, 2002
BY :

McLeodUSA's liability, if any, for its willful misconduct is not limited by this Tariff. With
respect to any other claim or suit, by a customer, or by any others, for damages
associated with installation, provision, preemption, termination, maintenance, repair or
restoration of service, or any other service, McLeodUSA's liability, ifany, shall not
exceed an amount equal to the proportionate part of the monthly recurring charge for the
service for the period during which the service was affected . This liability shall be in
addition to any amounts that may otherwise be due the customer under this Tariff or state
commission regulations as an allowance for interruptions.

The services furnished by McLeodUSA, in addition to the limitations set forth preceding,
also are subject to the following limitations: McLeodUSA shall not be liable for damage
arising out of our mistakes, omissions, interruptions, delays, errors or defects in
transmission or other injury, including but not limited to injuries to persons or property
from voltages or currents transmitted over the service of McLeodUSA caused by
customer provided equipment (except where a contributing cause is the malfunctioning of
a McLeodUSA-provided connection arrangement, in which event the liability of the
Company shall not exceed an amount equal to a proportional amount of the McLeodUSA
billing for the period of service during which such, mistake, omission, interruption, delay,
error, defect in transmission or injury occurs .) McLeodUSA also shall not be liable for
the acts or omissions of other companies when their facilities are used to provide service.

Except for granting credit allowances for interruptions of service as provided in the last
paragraph ofthis section, McLeodUSA shall not be liable for any claim or loss, expense
or damage, for any failure ofperformance due to failure or malfunction of
Customer-supplied equipment, acts of God, storms, fires, floods or other catastrophes,
power failure, natural emergencies, insurrections, riots or wars, or any law, order,
regulation, or other action ofany governmental authority or agency thereof.

McLeodUSA shall not be liable for, and shall be fully indemnified and held harmless by,
Customers against any claim or loss, expense or damage, for defamation, libel, slander,
invasion, infringement of copyright or patent, unauthorized use of any trademark, trade
name, service mark, or proprietary or creative right, or any other injury to any person,
property, or entity arising out of the material, data, or information transmitted.

Effective: Decmber 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
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2 .0

	

General Rules and Regulations (cont'd)

2.3

	

Liability (cont'd)

Issued : November 18, 2002
BY:

No agent or employee of any other carrier shall be deemed to be an agent or employee of
McLeodUSA.

McLeodUSA's liability due to any failure of the transmission shall not exceed an amount
equal to the charges provided for by the applicable tariff (for regulated services) and
applicable price list, catalogue, and/or contract (for all other services) for the call .
McLeodUSA shall not be liable for damages arising out of the use of McLeodUSA's
services for the transmission of anything other than voice grade service.

McLeodUSA will provide a customer's correct name and telephone number to a calling
party either upon request to or interception by McLeodUSA in the event there is an error
or omission in the customer's directory listing . McLeodUSA's liability for any errors or
omissions in any directory listings is limited to the charges made for the listing itself.
McLeodUSA shall not be liable for any incidental, indirect, special or consequential
damages of any kind, including loss of use, loss of business, or loss of profit, arising from
errors or omissions in directory listings .

Effective: Decmber 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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2.0

	

General Rules and Regulations (cont'd)

2.3

	

Liability (cont'd)

Issued : November 18, 2002
BY:

Notwithstanding anything to the contrary in this section, if Customer's service is
interrupted and remains out of service for more than twenty-four (24) hours after the
earlier ofbeing reported to McLeodUSA or being foundby McLeodUSA to be out of
order, and if the interruption is not the result of a negligent or willful act by the Customer,
a malfunction of Customer-owned equipment, McLeodUSA's inability to gain access to
the Customer's premises, or causes beyond McLeodUSA's control as described in the
first paragraph of this section, McLeodUSA will make appropriate adjustments upon
request. Such adjustments, in the form of direct payments or bill credits, will be the
proportionate part of the monthly charge for all services and facilities rendered
inoperative during the interruption, beginning with the hour of the report to McLeodUSA,
or discovery by McLeodUSA, ofthe interruption . A service interruption may include,
among other events, lawful disconnections pursuant to Section 2.11 of this tariff and
when a customer's service interrupted during a move to a new Customer premise.

2.4 Equipment

2.4.1

	

Inspection, Testing, and Adjustment

McLeodUSA may, upon reasonable notice, make such tests and inspections as
may be necessary to determine whether the requirements ofthis tariff are being
complied with in the installation, operation, or maintenance of the Customer's
equipment. McLeodUSA may interrupt the service at any time, without penalty
to itself, unless interruption exceeds twenty-four (24) hours.

2.4.2

	

Interference and Hazard

The operating characteristics of Customer premises equipment or
communications systems connected to McLeodUSA's services must not
interfere with, or impair, any of the services offered by McLeodUSA.
Additionally, connected Customer premises equipment must not endanger the
safety of McLeodUSA employees or the public, damage or interfere with the
proper functioning of McLeodUSA's equipment, or otherwise injure the public in
its use of McLeodUSA's services .

Effective: Decmber 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
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McLeodUSA Telecommunications Services, Inc.

2.0 General Rules and Regulations (cont'd)

2.4 E ui ment (cont'd)

2.4.3

	

Maintenance and Repair

A.

B.

Customer Liability

Leased or Owned Facilities

Issued : November 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

P.S .C . MO No. 5
Original SheetNo. 24

The Customer shall be responsible for damages to McLeodUSA's
facilities used in the provision of regulated services caused by the
negligence or willful act of the Customer or those using McLeodUSA's
service through the Customer . The Customer may not physically modify
or intrude upon, rearrange, disconnect, remove, or attempt to repair any
of McLeodUSA's facilities except upon written consentof
McLeodUSA.

The Customer's obligation to McLeodUSA is the same whether the
facilities involved are McLeodUSA's facilities or are facilities leased by
McLeodUSA from another party. If McLeodUSA incurs expenses due
to the Customer's actions that result in damage or impairment of
McLeodUSA's owned or leased facilities, McLeodUSA will pass on to
the Customer any and all expenses to repair McLeodUSA's facilities or
that the owner imposes on McLeodUSA for leased facilities .

Effective : Decmber 18, 2002
_________

December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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Issued: February 11, 2008     Effective: March 12, 2008
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

2.0 General Rules and Regulations (cont’d)

2.5 Contract for Service

Installation of certain services may require a contractual agreement between a Customer
and PAETEC.  The contractual agreement specifies the terms and conditions of service
not covered by this tariff.  The contract does not alter the obligations of PAETEC to
Customers as described in this tariff. The agreement may require the Customer to pay a
minimum monthly fee (“MMF”) wherein the Customer agrees, in writing, to pay for the
duration of the term agreement, either the monthly recurring and usage charges, or the
MMF amount, whichever is greater.  Should the Customer choose to terminate their
contract without cause prior to the agreed upon term, the Customer will be liable for the
MMF specified in the contract multiplied by the number of months remaining in the term,
unless Customer converts to another service provided by PAETEC with equal or greater
term and MMF commitment.  In the event PAETEC continues to provide service after the
Customer contract is terminated or expires, then PAETEC shall continue to provide
service to the Customer under the terms of the then applicable tariff and applicable terms
of the expired contract under a month-to-month arrangement. 

2.6 Application for Service

2.6.1 Information Required

When applying for service, each prospective Customer will be required to furnish
McLeodUSA with the following information:

A. The name of the party who will be responsible for payment for the
service provided.

B. The address or addresses or exact location of the premises where service
is to be provided and billed.

C. Any information required to make a proper determination of appropriate
creditworthiness.

2.6.2 Initiation of Service

Service shall be deemed to be initiated upon the service activation date.  For
multi-location customers, service shall be deemed to be initiated upon service
activation at the first location.  

(T)
|
|
|
|
|
|
|
|
|
|
|
(T)
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McLeodUSA Telecommunications Services, Inc .

2.0 General Rules and Regulations (cont'd)

2.5

2.6

Contract for Service

Installation ofcertain services may require a contractual agreement between a Customer
and McLeodUSA. The contractual agreement specifies the terms and conditions of
service not covered by this tariff. The contract does not alter the obligations of
McLeodUSA to Customers as described in this tariff. The term of the services shall
commence and will remain in effect from the service activation date for the term of the
contract . In the event McLeodUSA continues to provide service beyond the end ofthe
initial term without an additional written agreement between the parties, then
McLeodUSA shall continue to provide service to the Customer under the terms of the
then applicable tariff and applicable terms of the expired contract under a month-to-
month arrangement. McLeodUSA may choose to renew the contract for a period equal
to its original term by giving the Customer notice of the proposed renewal. If the
Customer does not timely advise McLeodUSA that the Customer desires to terminate the
contract at the end of the contract, then the contract will renew.

Application for Service

2.6.1

	

Information Required

When applying for service, each prospective Customer will be required to furnish
McLeodUSA with the following information :

A.

	

Thename of the party who will be responsible for payment for the
service provided .

B.

	

Theaddress or addresses or exact location of the premises where
service is to be provided and billed .

C.

	

Any information required to make a proper determination ofappropriate
creditworthiness .

2 .6.2

	

Initiation of Service

P.S .C . MO No. 5

Original Sheet No. 25

Service shall be deemed to be initiated upon the service activation date . For
multi-location customers, service shall be deemed to be initiated upon service
activation at the first location .

Issued : November 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective : Decmber 18, 2002
_________
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CANCELLED 
March 22, 2008 
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McLeodUSA Telecommunications Services, Inc .

2. 0 General Rules and Regulations (cont'd)

Deposits2 .7

2.7 .1

	

Deposit Requirements

McLeodUSA may require from any Customer or prospective Customer a deposit
to be held as a guarantee for the payment of charges. Any applicant who is
either not a previous Customer having an established prompt payment record or
whose credit record is not satisfactory may be required to pay a deposit.
McLeodUSA may require separate deposits for different Services purchased by
Customer, all of which must be paid before any service is installed. In its
calculation of a Customer's creditworthiness, McLeodUSA will use trading
banking references, credit reports, and any other information pertinent to a
Customer's credit subject to applicable law.

2.7.2

	

Amount of Deposit

P.S .C . MO No. 5
Original Sheet No . 26

The amount ofthe deposit shall not be more than two (2) months of usage of
McLeodUSA's services for any specific Customer . The amount of such usage
may be estimated from past usage, the Customer's estimated anticipated usage,
or McLeodUSA's state average usage considering type and nature of service.
The amount ofdeposit may exceed this total when services are provided for
shorter periods of time or special occasions.

Issued : November 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective : Decmber 18, 2002
_________

December 27, 2002
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McLeodUSA Telecommunications Services, Inc.

2.0 General Rules and Regulations (cont'd)

2.7 Deposits (cont'd)

2 .7.3

	

Newor Additional Devosit

A new or additional deposit may be required to cover the amount provided in
Section 2 .7.2 above when a deposit has been refunded or is found to be
inadequate by virtue ofabnormal usage or nonpayment. Written notice shall be
mailed advising the Customer of any new or additional deposit requirement, and
the Customer shall have twelve (12) calendar days from the date of mailing to
provide the new or additional deposit. The new or additional deposit is payable at
the address specified in Section 2.7 .4 .

2 .7 .3 .A Abnormal Toll Usage

For customers with at least six (6) consecutive months of service,
"abnormal toll usage" is defined as at least a twenty-five percent (25%)
increase in monthly usage charges amounting to at least twenty dollars
($20) . The Customer's average monthly bills for not less than the three
(3) prior months shall be used in determining the increase . For customers
with less than six (6) consecutive months of service, "abnormal toll
usage" is defined to exist when one (1) month's service exceeds the
deposit attributable to the service by twenty-five percent (25%)
amounting to at least twenty dollars ($20).

Issued : November 18, 2002
BY :

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

P.S.C. MO No. 5
Original Sheet No. 27

Effective : Decmber 18, 2002_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services Second Revised Sheet No. 28

Canceling First Revised Sheet No. 28
______________________________________________________________________________

Issued: February 11, 2008     Effective: March 12, 2008
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

2.0 General Rules and Regulations (cont’d)

2.7 Deposits (cont’d)

2.7.4 Handling of Deposits

Deposits shall be sent or delivered to:  McLeodUSA Telecommunications
Services, Inc. d/b/a PAETEC Business Services, One Martha’s Way, P.O. Box
3177, Hiawatha, Iowa 52233.  McLeodUSA will maintain records that show the
name and address of each depositor, the amount and date of the deposit, and each
transaction concerning the deposit.  Unclaimed deposits, together with accrued
interest, shall be credited to an appropriate account and shall be disposed of in
accordance with law.

2.7.5 Receipts

A receipt of deposit will be furnished to each Customer from whom a deposit is
received.  Upon request, duplicate receipts will be provided to Customers who
have lost their receipts if the deposits are substantiated by McLeodUSA's records.

2.7.6 Customer Obligations

The existence of a deposit in no way relieves the Customer of the obligation to
comply with McLeodUSA's regulations for the prompt payment of bills.

(T)
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Issued: December 4, 2006     Effective: January 3, 2007
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

2.0 General Rules and Regulations (cont’d)

2.7 Deposits (cont’d)

2.7.4 Handling of Deposits

Deposits shall be sent or delivered to:  McLeodUSA Telecommunications
Services, Inc., One Martha’s Way, P.O. Box 3177, Hiawatha, Iowa 52233. 
McLeodUSA will maintain records that show the name and address of each
depositor, the amount and date of the deposit, and each transaction concerning
the deposit.  Unclaimed deposits, together with accrued interest, shall be credited
to an appropriate account and shall be disposed of in accordance with law.

2.7.5 Receipts

A receipt of deposit will be furnished to each Customer from whom a deposit is
received.  Upon request, duplicate receipts will be provided to Customers who
have lost their receipts if the deposits are substantiated by McLeodUSA's
records.

2.7.6 Customer Obligations

The existence of a deposit in no way relieves the Customer of the obligation to
comply with McLeodUSA's regulations for the prompt payment of bills.

(T)

CANCELLED 
March 22, 2008 
Missouri Public 
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McLeodUSA Telecommunications Services, Inc .

2.0 General Rules and Regulations (cont'd)

2.7 Deposits (cont'd)

2.7.4 HandlingfDeposits

Deposits shall be sent or delivered to : McLeodUSA Telecommunications
Services, Inc., P.O . Box 3177, 6400 C Street, SW, Cedar Rapids, Iowa 52406.
McLeodUSA will maintain records that show the name and address of each
depositor, the amount and date ofthe deposit, and each transaction concerning
the deposit. Unclaimed deposits, together with accrued interest, shall be credited
to an appropriate account and shall be disposed of in accordance with law.

2.7.5 Receints

2.7.6

	

Customer Obligations

P.S .C . MO No. 5
Original Sheet No. 28

A receipt of deposit will be furnished to each Customer from whom a deposit is
received . Upon request, duplicate receipts will be provided to Customers who
have lost their receipts ifthe deposits are substantiated by McLeodUSA's
records .

The existence of a deposit in no way relieves the Customer of the obligation to
comply with McLeodUSA's regulations for the prompt payment of bills.

Issued : November 18, 2002
BY:

	

David R. Conn
Vice President, Law and Regulatory Affairs
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective: Decmber 18, 2002
_________

December 27, 2002
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McLeodUSA Telecommunications Services, Inc.
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2.0

	

General Rules and Regulations (cont'd)

2.7

	

Deposits (cont'd)

2 .7.7 Refund

2.7 .8 Interest

Issued : November 18, 2002
BY:

The deposit shall be refunded or credited to the Customer after not more than
twelve (12) consecutive months of prompt payment or as required by applicable
Commission rules . The account shall be reviewed after twelve (12) months of
service, and if the deposit is retained, it shall again be reviewed at the end of
McLeodUSA's accounting year or on the anniversary date of the account.

Deposits held for thirty days or more will be paid interest on that deposit at a rate
specified by the Public Service Commission .

Effective : Decmber 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
CedarRapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services Fourth Revised Sheet No. 30

Canceling Third Revised Sheet No. 30
______________________________________________________________________________

Issued: November 21, 2008     Effective: January 1, 2009
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

2.0 General Rules and Regulations (cont’d)

2.8 Billing

2.8.1 Monthly Billing
McLeodUSA offers a paperless billing option in lieu of distributing a monthly paper
invoice, unless it is prohibited by state law.  The paperless billing option allows the
customer to access the McLeodUSA website to view “Your Account” at the
customer’s convenience.  There is no charge for either billing option selected by the
customer.

Bills to Customers will be issued monthly unless McLeodUSA is authorized by the
Commission to bill at other than monthly intervals because of unusual circumstances. 
Local service charges, including installation charges, are billed in advance.  Certain
toll charges and NRCs are billed in arrears.  If a Customer elects, McLeodUSA may
issue a billing statement to a Customer in an electronic format only.

McLeodUSA shall have no responsibility with respect to billings, charges, or disputes
related to services used by the Customer which are not included in the services herein
including, without limitation, any local, regional, and long distance services provided
by a third party vendor.  The Customer shall be fully responsible for the payment of
any bills for such services and for the resolution of any disputes or discrepancies with
the service provider.

2.8.2 Bill Contents
The bill form or a bill insert will provide the following information: the dates at the
beginning and end of the billing period; the last date for timely payment, which shall
not be less than twenty (20) days after the bill is rendered; the amount of the net
charge, stated by category, for local service, bundled packages, packages of long
distance minutes, ancillary services and equipment, toll service, information service,
sales tax and excise tax, and of any late payment charge, together with the gross
amount of the bill, with separate entries for total amounts current or in arrears. 
McLeodUSA will also comply with reasonable requests for bill detail.

(Account Service Fee and Access Recovery Surcharge are grandfathered and moved to Section 6.13

(M)
|
|
|
|
|
(M)

(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Third Revised Sheet No. 30

Canceling Second Revised Sheet No. 30
______________________________________________________________________________

Issued: September 7, 2007     Effective: October 7, 2007
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

2.0 General Rules and Regulations (cont’d)

2.8 Billing

2.8.1 Monthly Billing
McLeodUSA offers a paperless billing option in lieu of distributing a monthly
paper invoice, unless it is prohibited by state law.  The paperless billing option
allows the customer to access the McLeodUSA website to view “Your
Account” at the customer’s convenience.  There is no charge for either billing
option selected by the customer.

Bills to Customers will be issued monthly unless McLeodUSA is authorized by
the Commission to bill at other than monthly intervals because of unusual
circumstances.  Local service charges, including installation charges, are billed in
advance.  Certain toll charges and NRCs are billed in arrears.  If a Customer
elects, McLeodUSA may issue a billing statement to a Customer in an electronic
format only.

McLeodUSA shall have no responsibility with respect to billings, charges, or
disputes related to services used by the Customer which are not included in the
services herein including, without limitation, any local, regional, and long distance
services provided by a third party vendor.  The Customer shall be fully
responsible for the payment of any bills for such services and for the resolution of
any disputes or discrepancies with the service provider.

An Account Service Fee will be applied to bills that do not meet a minimum ‘total
current charges’.  See Account Service Fee listed in Section 4.1 for the
applicable rates.  Also, an Access Recovery Surcharge, which is used to offset 
increased costs associated with gaining access to incumbent networks, will be
assessed monthly.   This fee is not a tax or charge imposed by a government
entity.  The ARS is based on the percentage of the total monthly recurring
charges.  See Access Recovery Surcharge listed in Section 4.1 for the applicable
rates.

2.8.2 Bill Contents
The bill form or a bill insert will provide the following information: the dates at the
beginning and end of the billing period; the last date for timely payment, which
shall not be less than twenty (20) days after the bill is rendered; the amount of
the net charge, stated by category, for local service, bundled packages, packages
of long distance minutes, ancillary services and equipment, toll service,
information service, sales tax and excise tax, and of any late payment charge,
together with the gross amount of the bill, with separate entries for total amounts
current or in arrears.  McLeodUSA will also comply with reasonable requests for
bill detail.

(N)
|
|
|
(N)

FILED 
Missouri Public 

Service Commission

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Second Revised Sheet No. 30

Canceling First Revised Sheet No. 30
______________________________________________________________________________

Issued: December 22, 2006     Effective: February 15, 2007
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

2.0 General Rules and Regulations (cont’d)

2.8 Billing

2.8.1 Monthly Billing

Bills to Customers will be issued monthly unless McLeodUSA is authorized by
the Commission to bill at other than monthly intervals because of unusual
circumstances.  Local service charges, including installation charges, are billed in
advance.  Certain toll charges and NRCs are billed in arrears.  If a Customer
elects, McLeodUSA may issue a billing statement to a Customer in an electronic
format only.

McLeodUSA shall have no responsibility with respect to billings, charges, or
disputes related to services used by the Customer which are not included in the
services herein including, without limitation, any local, regional, and long distance
services provided by a third party vendor.  The Customer shall be fully
responsible for the payment of any bills for such services and for the resolution of
any disputes or discrepancies with the service provider.

An Account Service Fee will be applied to bills that do not meet a minimum ‘total
current charges’.  See Account Service Fee listed in Section 4.1 for the
applicable rates.  Also, an Access Recovery Surcharge, which is used to offset 
increased costs associated with gaining access to incumbent networks, will be
assessed monthly.   This fee is not a tax or charge imposed by a government
entity.  The ARS is based on the percentage of the total monthly recurring
charges.  See Access Recovery Surcharge listed in Section 4.1 for the applicable
rates.

2.8.2 Bill Contents

The bill form or a bill insert will provide the following information: the dates at the
beginning and end of the billing period; the last date for timely payment, which
shall not be less than twenty (20) days after the bill is rendered; the amount of
the net charge, stated by category, for local service, bundled packages, packages
of long distance minutes, ancillary services and equipment, toll service,
information service, sales tax and excise tax, and of any late payment charge,
together with the gross amount of the bill, with separate entries for total amounts
current or in arrears.  McLeodUSA will also comply with reasonable requests for
bill detail.

(N)
|
|
|
|
(N)

CANCELLED 
Oct. 7, 2007 

Missouri Public 
Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
First Revised Sheet No. 30

Canceling Original Sheet No. 30
______________________________________________________________________________

Issued: November 15, 2006     Effective: December 15, 2006
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

2.0 General Rules and Regulations (cont’d)

2.8 Billing

2.8.1 Monthly Billing

Bills to Customers will be issued monthly unless McLeodUSA is authorized by
the Commission to bill at other than monthly intervals because of unusual
circumstances.  Local service charges, including installation charges, are billed in
advance.  Certain toll charges and NRCs are billed in arrears.  If a Customer
elects, McLeodUSA may issue a billing statement to a Customer in an electronic
format only.

McLeodUSA shall have no responsibility with respect to billings, charges, or
disputes related to services used by the Customer which are not included in the
services herein including, without limitation, any local, regional, and long distance
services provided by a third party vendor.  The Customer shall be fully
responsible for the payment of any bills for such services and for the resolution of
any disputes or discrepancies with the service provider.

An Account Service Fee will be applied to bills that do not meet a minimum ‘total
current charges’.  See Account Service Fee listed in Section 4.1 for the
applicable rates.

2.8.2 Bill Contents

The bill form or a bill insert will provide the following information: the dates at the
beginning and end of the billing period; the last date for timely payment, which
shall not be less than twenty (20) days after the bill is rendered; the amount of
the net charge, stated by category, for local service, bundled packages, packages
of long distance minutes, ancillary services and equipment, toll service,
information service, sales tax and excise tax, and of any late payment charge,
together with the gross amount of the bill, with separate entries for total amounts
current or in arrears.  McLeodUSA will also comply with reasonable requests for
bill detail.

(N)
|
(N)

Feburary 15, 2007



McLeodUSA Telecommunications Services, Inc.

2.0 General Rules and Regulations (cont'd)

2.8 Billing

2.8.1

	

Monthly Billing

P.S.C . MO No. 5
Original SheetNo. 30

Bills to Customers will be issued monthly unless McLeodUSA is authorized by
the Commission to bill at other than monthly intervals because ofunusual
circumstances . Local service charges, including installation charges, are billed in
advance. Certain toll charges and NRCs are billed in arrears . If a Customer
elects, McLeodUSA may issue a billing statement to a Customer in an electronic
format only .

McLeodUSA shall have no responsibility with respect to billings, charges, or
disputes related to services used by the Customer which are not included in the
services herein including, without limitation, any local, regional, and long distance
services provided by a third party vendor . The Customer shall be fully
responsible for the payment of any bills for such services and for the resolution of
any disputes or discrepancies with the service provider.

2.8 .2

	

Bill Contents

The bill form or a bill insert will provide the following information: the dates at the
beginning and end of the billing period ; the last date for timely payment, which
shall not be less than twenty (20) days after the bill is rendered; the amount of
the net charge, stated by category, for local service, bundled packages, packages
of long distance minutes, ancillary services and equipment, toll service,
information service, sales tax and excise tax, and of any late payment charge,
together with the gross amount ofthe bill, with separate entries for total amounts
current or in arrears . McLeodUSA will also comply with reasonable requests for
bill detail .

Issued : November 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective: Decmber 18, 2002
_________

December 27, 2002

December 15, 2006



McLeodUSA Telecommunications Services, Inc.

2 .0 General Rules and Regulations (cont'd)

Pint for Service2.9

2 .9 .1

	

Late Payment Charee

P.S .C . MO No. 5
Original SheetNo. 31

McLeodUSA may impose a one time late payment charge not to exceed 1 .5%
on any bill not paid by the due date listed on the invoice. Customers are obligated
to drop off payment at a designated payment location or mail payment to the
address contained on the invoice. Customers shall be responsible for all costs
incurred in the collection ofunpaid charges or in any other action to enforce
payments and/or obligations arising under this tariff. McLeodUSA will also
charge a check service charge if a check tendered for payment is returned to
McLeodUSA as non-sufficient funds (NSF) or is not in acceptable form .

Residential customers will be granted one complete forgiveness of a late payment
charge each calendar year . On one monthly bill in each period of eligibility, the
net amount of such bill will be accepted as full payment for the month after
expiration of the net payment period . The Customer will be notified by mailed
written notice that the eligibility has been used . Such forgiveness of late payment
charges will have no effect on the credit rating of the Customer .

2.9.2

	

Partial Payment

If a Customer makes a partial payment in a timely manner and does not
designate the service for which payment is made, the payment shall first be
applied to the undisputed balance for local service, with the remainder applied on
a pro rata basis to regulated utility services and toll service . Any remainder will
then be applied to deregulated and unregulated services other than toll . Any late
payment penalty charge will be applied only to the outstanding balance for utility
services .

2 .9 .3

	

Timely Payment for Residential Customers

Each residential Customer is permitted to have a last day for timely payment
changeable for cause in writing.

Issued : November 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective: Decmber 18, 2002
_________

December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

2 .0 General Rules and Regulations (cont'd)

2.9 Payment for Service (cont'd)

2 .9.4 Collection

No collection efforts other than the rendering of the bill shall be undertaken until
the delinquency date .

2.9.5

	

Taxes and Fees

P.S.C . MO No. 5
Original Sheet No. 32

Any governmental assessments, fees, licenses, or other similar taxes or fees
imposed upon McLeodUSA may be charged to Customers receiving
McLeodUSA's service within the territorial limits of the governmental authority
imposing such taxes and fees . Such taxes and fees will be allocated among such
Customers on the basis of Customers' monthly charges for the types of service
made subject to the taxes or fees . Such taxes and fees will be separately stated
on bills.

LNP, PICC, USF, TRS, TTY/TDD surcharges will also be charged where
applicable .

2.10

	

Disputes and Complaints

2.10 .1 Disputed Bills

In the event ofa dispute concerning the bill, McLeodUSA will require the
Customer to pay a sum of money equal to the amount of the undisputed portion
of the bill . Following payment of the undisputed amount, efforts to resolve the
complaint using the complaint procedures in Section 2.10.2 shall continue, and for
not less than forty-five (45) days after the rendering of the disputed bill . Service
shall not be disconnected for nonpayment of the disputed amount. The 45-day
period may be extended by up to sixty (60) days if requested ofMcLeodUSA by
the Public Service Commission in the event the Customer files a written
complaint with the agency . Subject to regulatory requirements, McLeodUSA's
policy is to limit retroactive adjustments for billing errors to 90 days prior to the
date the error is discovered .

Issued : November 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective : Decmber 18, 2002_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
First Revised Sheet No. 33

Canceling Original Sheet No. 33
______________________________________________________________________________

Issued: December 4, 2006     Effective: January 3, 2007
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

2.0 General Rules and Regulations (cont’d)

2.10 Disputes and Complaints (cont’d)

2.10.2 Complaint Procedures

Inquiries, general questions, or complaints may be directed informally to
McLeodUSA by telephone, in person, or in writing at McLeodUSA’s office
located at One Martha’s Way, P.O. Box 3177, Hiawatha, Iowa 52233. Business
customers can reach McLeodUSA’s customer service department by dialing toll-
free: 1-800-593-1177.  Residential customers can reach McLeodUSA’s
customer service department by dialing toll-free: 1-800-500-3543. McLeodUSA’s
customer service department accepts calls on a twenty-four-hour-a-day basis. 
Complaints concerning the charges, practices, facilities, or services of
McLeodUSA will be investigated promptly and thoroughly.  McLeodUSA will
keep records of each complaint showing the name and address of the
complainant, the date and nature of the complaint, its disposition, and all other
pertinent facts dealing with the complaint that will enable McLeodUSA to review
and analyze its procedures and actions for at least thirty (30) days.  Each
Customer may file with the Commission for resolution of disputes.  Each
complainant will be mailed a statement of the complainant’s right to contact the
Commission at:

Missouri  Public Service Commission
P.O. Box 360
Governors Office Building
200 Madison St.
Jefferson City, Missouri 65101
1-800-392-4211 

(T)

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

2 .0 General Rules and Regulations (cont'd)

2.10 Disputes and Complaints (cont'd)

2 .10.2 Complaint Procedures

P.S .C . MO No. 5
Original Sheet No . 33

Inquiries, general questions, or complaints may be directed informally to
McLeodUSA by telephone, in person, or in writing at McLeodUSA's office
located at McLeodUSA Technology Park, 6400 C Street, SW, P.O . Box 3177,
Cedar Rapids, Iowa 52406. Business customers can reach McLeodUSA's
customer service department by dialing toll-free : 1-800-593-1177 . Residential
customers can reach McLeodUSA's customer service department by dialing toll-
free : 1-800-500-3543 . McLeodUSA's customer service department accepts calls
on a twenty-four-hour-a-day basis. Complaints concerning the charges,
practices, facilities, or services of McLeodUSA will be investigated promptly and
thoroughly . McLeodUSA will keep records of each complaint showing the name
and address of the complainant, the date and nature of the complaint, its
disposition, and all other pertinent facts dealing with the complaint that will enable
McLeodUSA to review and analyze its procedures and actions for at least thirty
(30) days . Each Customer may file with the Commission for resolution of
disputes . Each complainant will be mailed a statement of the complainant's right
to contact the Commission at :

Missouri Public Service Commission
P.O . Box 360
Governors Office Building
200 Madison St .
Jefferson City, Missouri 65 101
1-800-392-4211

Issued : November 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective: December 18, 2002_________
December 27, 2002

January 3, 2007



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No . 5
Original Sheet No . 34

2.0

	

General Rules and Regulations (cont'd)

2.10

	

Disputes and Complaints (cont'd)

Issued : November 18, 2002
BY :

2.10 .3

	

Bill Insert or Notice

McLeodUSA shall notify Customers, by bill insert or notice on the bill form, of
the address and telephone number where a McLeodUSA representative qualified
to assist in resolving the complaint can be reached. The bill insert or notice shall
also include the following statement : "IfMcLeodUSA does not resolve your
complaint, the service maybe subject to state regulation . You may contact the
Missouri Public Service Commission, P .O . Box 360, Governors Office Building,
200 Madison St ., Jefferson City, MO, 65101, 1-800-392-4211 ." The bill insert or
notice on the bill will be provided no less than annually .

2.11

	

Service Refusal, Disconnection, and Suspension

In no event shall service be disconnected on the daypreceding or day
on which McLeodUSA's local business office or local authorized agent is closed .

2.11 .1 Notice of Pending Disconnection

Prior to the disconnection of service, McLeodUSA shall provide a written notice
to the Customer setting forth the reason for disconnection and the final date by
which the account is to be settled or specific action taken. Final dates shall be no
less than ten (10) calendar days with respect to an unpaid bill after the notice is
rendered and no less than 12 days with respect to an unpaid or new deposit. The
notice shall be considered rendered to the Customer when deposited in the U.S .
Mail with postage prepaid . If delivery is by other than U.S . Mail, the notice shall
be considered rendered when delivered to the last known address of the person
responsible for payment for the service. The notice will specify (800-593-1177
for business customers; 800-500-3543 for residential customers) as a toll-free
number at which a McLeodUSA representative can be reached to provide
additional information about the disconnection .

Effective: December 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO No. 5
Original Sheet No . 35

2.0

	

General Rules and Regulations (cont'd)

2.11

	

Service Refusal, Disconnection, and Suspension (cont'd)

2.11 .2 Reasons for Service Refusal, Disconnection, and Suspension

Service may be refused, disconnected, or suspended :

A.

	

Without notice if a condition on the Customer's premises is determined
by McLeodUSA to be hazardous.

B .

	

Without notice if the Customer uses the service in such a manner as to
adversely affect McLeodUSA's equipment or McLeodUSA's service to
others .

C.

	

Without notice if equipment furnished, leased, or owned by McLeodUSA
is subject to tampering .

D.

	

Without notice if there is unauthorized use . Unauthorized use includes,
without limitation, use or attempted use for an unlawful purpose and/or
use or attempted use in any fraudulent manner .

Issued : November 18, 2002

	

Effective: Decmber 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No. 5
Original Sheet No. 36

2 .0

	

General Rules and Regulations (cont'd)

2 .11

	

Service Refusal, Disconnection, and Suspension (cont'd)

2.11 .2 Reasons for Service Refusal, Disconnection, and Suspension (com'd)

E.

	

With prior written notice if there are reasonable grounds to believe there
is a violation of or noncompliance with McLeodUSA's regulations on file
with the Commission, municipal ordinances, or law.

F .

	

With prior written notice if the Customer or prospective Customer fails to
furnish service equipment, permits, certificates, or rights-of-way
specified to be furnished in McLeodUSA's regulations filed with the
Commission as conditions for obtaining service, or withdraws such
equipment or terminates those permissions or rights, or fails to fulfill the
contractual obligations imposed upon the Customer as conditions of
obtaining service.

G .

	

With prior written notice if the Customer fails to permit McLeodUSA
reasonable access to its equipment.

H.

	

With prior written notice if the Customer routinely uses
abusive or profane language or makes physical threats in conversations
with McLeodUSA personnel, or otherwise abuses access to customer
service personnel by making repeated unwarranted calls that are
unrelated to specific service issues .

Issued : November 18, 2002

	

Effective : Decmber 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO No. 5
Original Sheet No, 37

2.0

	

General Rules and Regulations (cont'd)

2.11

	

Service Refusal, Disconnection, and Suspension (cont'd)

2.11 .3 RefusalDisconnection, and Suspension of Service for Nonpayment of Bill

Except as restricted by Section 2.11 .4, service may be refused, disconnected, or
suspended for nonpayment ofa bill if McLeodUSA has made a reasonable
attempt to effect collection and:

A.

	

McLeodUSA has provided the Customer with ten (10) days' prior
written notice with respect to an unpaid bill or twelve (12) days' written
notice with respect to an unpaid new deposit.

B.

	

McLeodUSA is open, at minimum, one more hour and open the following
day of the scheduled disconnection.

C.

	

In the event of a dispute concerning the bill, McLeodUSA will require
the Customer to pay a sum of money equal to the amount of the
undisputed portion of the bill . Following payment of the undisputed
amount, efforts to resolve the complaint using the complaint procedures
in Section 2.10.2 shall continue, and service shall not be disconnected for
nonpayment of the disputed amount.

Issued : November 18, 2002

	

Effective : Decmber 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

2 .0 General Rules and Regulations (cont'd)

2.11 Service Refusal, Disconnection, and Suspension (cont'd)

P.S.C . MO No. 5
Original Sheet No. 38

2 .11 .4 Insufficient Reasons for Refusal, Suspension, or Discontinuance of Service

The following reasons are not sufficient cause for refusal, suspension, or
discontinuance of service to a present or prospective Customer:

A.

	

Delinquency in payment for service by a previous occupant of the
premises to be served, unless that occupant is a Customer of the same
household as the customer.

B.

	

Failure to pay for unregulated services or equipment purchases .

C.

	

Failure to pay the bill of another Customer as guarantor thereof.

D.

	

Failure to pay for a different type or class of public utility service or 900,
960 or 976 calls disputed by the Customer . However, if a residential
customer has requested that McLeodUSA remove the free 900 or 976
call blocking service, then that Customer shall be fully responsible for
payment of all such calls regardless of who made the call from the
Customer's telephone line .

E.

	

Failure to pay for information service not regulated by the Commission .

F .

	

Permitting another occupant of the premises access to the telephone
utility service when that other occupant owed an uncollectible bill for
service rendered at a different location .

2 .11 .5 Medical Emergency

Notwithstanding any other provision of this tariff, McLeodUSA will postpone the
disconnection of service to a residential Customer for a reasonable time, not to
exceed thirty (30) days, if the Customer produces verification from a physician or
a public health or social services official stating that telephone service is essential
due to an existing medical emergency of the Customer, a customer of the
Customer's family, or any permanent resident ofthe premises where service is
rendered . This written verification shall identify the medical emergency and
specify the circumstances . Initial verification may be by telephone if written
verification is forwarded to McLeodUSA within five (5) days .

Issued : November 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

Effective : Decmber 18, 2002
_________

December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO No. 5
Original Sheet No. 39

2.0

	

General Rules and Regulations (cont'd)

2 .11

	

Service Refusal, Disconnection, and Suspension (cont'd)

Issued : November 18, 2002
BY:

2 .11 .6 Temporary Service

When McLeod renders temporary service to a Customer, the Customer may be
required by McLeod to bear the entire cost of installing and removing the service
facilities in excess of any salvage realized.

2.12

	

Cancellations and Deferments of Service

When a Customer cancels or defers an order for service before the service is activated,
a charge applies that will allow McLeodUSA to recover its unrecovered costs, including
but not limited to outside vendor charges, engineering, labor, materials, and equipment .
Charges apply as follows:

2.12.1 Cancellation

In a cancellation situation, the charge is equal to the unrecoverable costs incurred
prior to the request for cancellation and the costs ofremoval, restoration, and
disposal, if any, to comply with the cancellation . Those costs include, but are not
limited to, costs of outside vendors, engineering, labor, nonrecoverable materials,
and equipment expense.

Effective : Decmber 18, 2002
David R. Conn
Vice President, Law and Regulatory Affairs
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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2.0

	

General Rules and Regulations (cont'd)

2.12

	

Cancellations and Deferments of Service (cont'd)

Issued : November 18, 2002
BY:

2 .12 .2 Defermentof Start of Service

If a request for deferment of service is received by McLeodUSAprior to the
date an order for equipment or service is placed with McLeodUSA's supplier, no
charge shall apply. For deferments received by McLeodUSA subsequent to the
date the order for equipment or service is placed with McLeodUSA's supplier, a
monthly recurring charge based upon the costs incurred prior to the request for
the deferment applies . This monthly rate shall be equal to the deferred
investment multiplied by the monthlyprime interest rate as announced by
USBank plus recurring costs resulting directly from the deferral such as storage,
taxes, etc ., unless otherwise ordered by the Commission .

In addition, any extraordinary nonrecurring costs resulting from the deferral, such
as additional engineering, labor, and transportation, shall be billed in total. Billing
shall start at the beginning of the monthof deferment and extend to the start of
service . Charges shall not exceed the monthly rate that would have applied had
the service been established . McLeodUSA will also charge the Customer who
defers service any and all rates and charges incurred by McLeodUSA for any
leased facilities for which McLeodUSA is held responsible. McLeodUSA will
make a good faith effort to minimize those rates and charges whenever possible .

2.13

	

Information Service Access Blocking

Where facilities are available, McLeodUSA shall institute call blocking to all "900", "960"
and "976" prefix numbers, without charge for the first block subject to applicable law. If
a customer chooses to eliminate the free call blocking service for these types of calls, the
Customer shall be fully responsible for all such charges regardless of who made such
calls from the Customer's telephone line . McLeodUSA will comply with all applicable
rules of the Commission concerning such blocking .

Effective : Decmber 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc .

2. 0 General Rules and Regulations (cont'd)

2 .14

	

Special Construction and Special Arran ements

Subject to the agreement of McLeodUSA and to all of the regulations contained in the
tariffs of McLeodUSA, special construction and special arrangements may be
undertaken on a reasonable efforts basis at the request ofthe Customer . Special
arrangements include any service or facility relating to a regulated telecommunications
service not otherwise specified under tariff, or for the provision of service on an
expedited basis or in some other manner different from the normal tariff conditions .
Special construction is that construction undertaken :

A.

	

where facilities are not presently available, and there is no other requirements for
the facilities so constructed;

B .

	

ofa type other than that which McLeodUSA would normally utilize in the
furnishing of its services ;

C.

	

over a route other than that which McLeodUSA would normally utilize in the
furnishing of its services ;

D.

	

in a quantity greater than that which McLeodUSA would normally construct;

E.

	

on an expedited basis;

F .

	

on atemporary basis until permanent facilities are available;

G.

	

involving abnormal costs; or

H.

	

in advance of its normal construction .

2.14.1

	

Basis for Charges

P.S .C . MO No . 5
Original Sheet No . 41

Where McLeodUSA furnishes a facility or service on a special construction
basis, or any service for which a rate or charge is not specified in McLeodUSA's
tariffs, charges will be based on the costs incurred by McLeodUSA and may
include : (1) non-recurring type charges; (2) recurring type charges; (3)
termination liabilities; or (4) combinations thereof The agreement for special
construction will ordinarily include a minimum service commitment based upon
the estimated service life of the facilities provided .

Issued : November 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective : Decmber 18, 2002
_________

December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services First Revised Sheet No. 42

Canceling Original Sheet No. 42
______________________________________________________________________________

Issued: March 11, 2010     Effective: April 11, 2010
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

2.0 General Rules and Regulations (cont’d)

2.14 Special Construction and Special Arrangements (cont’d)

2.14.2 Basis for Cost Computation

The costs referred to in 2.14.1 preceding may include one or more of the following
items to the extent they are applicable:

A. Installation cost of the facilities to be provided including estimated costs for the
rearrangements of existing facilities.  Installation cost includes the cost of:

1. equipment and materials provided or used,

2. engineering, labor and supervision,

3. transportation,

4. rights of way, and

5. any other item chargeable to the capital account;

B. Annual charges including the following:

1. cost of maintenance,

2. depreciation on the estimated cost installed of any facilities provided,
based on the anticipated useful service life of the facilities with an
appropriate allowance for the estimated net salvage,

3. administration, taxes and uncollectible revenue on the basis of reasonable
average costs for these items,

4. any other identifiable costs related to the facilities provided, and

5. an amount for return and contingencies.

2.15 Non-Routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based on
cost of the actual labor, material, or other costs incurred by or charged to the Company will
apply. If installation is started during regular business hours but, at the Customer's request,
extends beyond regular business hours into time periods including, but not limited to,
weekends, holidays, and/or night hours, additional charges may apply.  If the Customer
reschedules an installation, additional charges may apply.

(N)
|
|
|
|
|
|
|
(N)

FILED  
Missouri Public  

Service Commission 
JX-2010-0560

CANCELLED 
August 19, 2013 
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2 .0

	

General Rules and Regulations (cont'd)

2.14

	

Special Construction and Special Arrangements (cont'd)

2 .14.2 Basis for Cost Computation

The costs referred to in 2.14 .1 preceding may include one or more of the
following items to the extent they are applicable :

A.

	

Installation cost of the facilities to be provided including estimated costs for the
rearrangements of existing facilities . Installation cost includes the cost of.

1 .

	

equipment and materials provided or used,

2.

	

engineering, labor and supervision,

3 . transportation,

4.

	

rights of way, and

5 .

	

any other item chargeable to the capital account;

B.

	

Annual charges including the following :

1 .

	

cost of maintenance,

2 .

	

depreciation on the estimated cost installed of any facilities provided,
based on the anticipated useful service life ofthe facilities with an
appropriate allowance for the estimated net salvage,

3 .

	

administration, taxes and uncollectible revenue on the basis of reasonable
average costs for these items,

4 .

	

anyother identifiable costs related to the facilities provided, and

5 .

	

an amount for return and contingencies .

Issued : November 18, 2002

	

Effective: Decmber 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED  
April 11, 2010  
Missouri Public  

Service Commission 
JX-2010-0560 
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Canceling Seventh Revised Sheet No. 43
______________________________________________________________________________

Issued: November 21, 2008     Effective: January 1, 2009
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

3.0 Description of Services Offered

3.1 Long Distance Interexchange and 800 Services

3.1.1 Commercial Switched Outbound ("1+")
Switched outbound services provide direct dialed ("1+") long distance services to
commercial Subscribers. Subscribers may also access McLeodUSA's services by
dialing "10XXX." Subscribers access McLeodUSA's services through switched access
origination.

3.1.2 Commercial Switched 800/888/877 Inbound
Switched 800/888/877 provides an inbound toll-free calling service to commercial
Subscribers. Subscriber is billed for each toll-free call, rather than the call originator.
Calls terminate to Subscriber via switched access lines. Customer may be billed a
monthly recurring charge. Inbound toll free intraLATA calls or inbound toll free
instate interLATA calls where McLeodUSA may or may not be the responsible
organization and where an interexchange carrier, or an entity other than a local
exchange carrier, is not involved in the switching and transport of those calls between
the calling party and McLeodUSA switching center, shall be subject to the rates for
inbound toll free calling as published herein.

3.1.3 Commercial Dedicated Outbound (1+)
Dedicated outbound services provide direct dialed ("1+") long distance services to
commercial Subscribers. Subscribers may also access McLeodUSA's services by
dialing "10XXX." Subscribers access McLeodUSA's services through dedicated
access origination.

3.1.4 Commercial Dedicated 800/888/877 Inbound
Dedicated 800/888/877 provides an inbound toll-free calling service to commercial
Subscribers. Subscriber is billed for each toll-free call, rather than the call originator.
Calls terminate to Subscriber via dedicated access lines. Inbound toll free intraLATA 
calls or inbound toll free instate interLATA calls where McLeodUSA may or may not
be the responsible organization and where an interexchange carrier, or an entity other
than a local exchange carrier, is not involved in the switching and transport of those
calls between the calling party and McLeodUSA switching center, shall be subject to
the rates for inbound toll free calling as published herein.

3.1.5 800/888/877 Inbound with PIN
800/888/877 Inbound with PIN provides customers the opportunity to phone a
predesignated number using a company 800/888/877 with a four-digit PIN assigned
by the company. Calls are billed in full minute increments with a one-minute
minimum.

(The previous Section 3.1 has been grandfathered and moved to Section 6.12.)

(The previous Section 3.1 has been grandfathered and moved to Section 6.14)

(M (N)
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
(M)  |
        |
        |
        |
        |
        |
        |
        |
     (N)

(N)

FILED 
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Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
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Canceling Sixth Revised Sheet No. 43
______________________________________________________________________________

Issued: September 2, 2008     Effective: October 2, 2008
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

3.0 Description of Services Offered

3.1 Long Distance Interexchange and 800 Services

McLeodUSA long distance services are interexchange telephone services that allow
customers to originate and terminate interexchange calls at locations within the state of
Missouri.  A Customer must select McLeodUSA as their primary interexchange carrier for
both Interstate and Intrastate long Distance.  Usage charges are based on the duration and
time of day of each call when applicable.  

Where Customer’s local service is provided by McLeodUSA, McLeodUSA offers reduced
long distance pricing on a nondiscriminatory basis provided all Customer’s local lines at a
Customer location are served by McLeodUSA.  Intrastate rates will be applied to any call
record where the originating ANI is not provided by the customer or the originating carrier.  

McLeodUSA 800 services are inward WATS services that permit intrastate calls to a
customer's station in one location from stations in diverse geographical locations, and for
which the McLeodUSA customer is billed for the calls rather than the call's originator. 
Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second average
connect time (i.e., total monthly minutes of use divided by total monthly calls must equal at
least 30 seconds) for a given terminating service group.  All calls are rounded up to the next
higher increment.  In the event that 800 calls do not meet the 30-second average connect time
requirement, billable usage will be increased by a surcharge equal to the necessary number of
minutes at the average cost per minute to meet the 30-second requirement.  In addition,
Customers may also order Originating ANI Sorting, which provides the Customer with a
detailed monthly analysis of the originating telephone numbers of those placing 800 calls. A
Customer must select McLeodUSA as their primary interexchange carrier for both Interstate
and Intrastate long Distance.  With the exception of Preferred Advantage® toll Free services,
usage charges are based on the duration and time of day of each call when applicable. 

Long Distance and Toll Free Packages consist of a bucket anytime minutes used by the
Customer for outgoing domestic long distance calls.  Long distance minutes used in excess of
the bucket of minutes shall be billed at the “overage rate per minute.” 

(The previous Section 3.1 has been grandfathered and moved to Section 6.12.)

(D)
(D)(T)

FILED 
Missouri Public 

Service Commission

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
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Canceling Fifth Revised Sheet No. 43
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Issued: February 4, 2008     Effective: March 5, 2008
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

3.0 Description of Services Offered

3.1 Long Distance Interexchange and 800 Services

McLeodUSA long distance services are interexchange telephone services that allow
customers to originate and terminate interexchange calls at locations within the state of
Missouri.  A Customer must select McLeodUSA as their primary interexchange carrier for
both Interstate and Intrastate long Distance.  With the exception of Preferred Advantage®
long distance services, usage charges are based on the duration and time of day of each call
when applicable.  

Where Customer’s local service is provided by McLeodUSA, McLeodUSA offers reduced
long distance pricing on a nondiscriminatory basis provided all Customer’s local lines at a
Customer location are served by McLeodUSA.  Intrastate rates will be applied to any call
record where the originating ANI is not provided by the customer or the originating carrier.  

McLeodUSA 800 services are inward WATS services that permit intrastate calls to a
customer's station in one location from stations in diverse geographical locations, and for
which the McLeodUSA customer is billed for the calls rather than the call's originator. 
Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second average
connect time (i.e., total monthly minutes of use divided by total monthly calls must equal at
least 30 seconds) for a given terminating service group.  All calls are rounded up to the next
higher increment.  In the event that 800 calls do not meet the 30-second average connect time
requirement, billable usage will be increased by a surcharge equal to the necessary number of
minutes at the average cost per minute to meet the 30-second requirement.  In addition,
Customers may also order Originating ANI Sorting, which provides the Customer with a
detailed monthly analysis of the originating telephone numbers of those placing 800 calls. A
Customer must select McLeodUSA as their primary interexchange carrier for both Interstate
and Intrastate long Distance.  With the exception of Preferred Advantage® toll Free services,
usage charges are based on the duration and time of day of each call when applicable. 

Long Distance and Toll Free Packages consist of a bucket anytime minutes used by the
Customer for outgoing domestic long distance calls.  Long distance minutes used in excess of
the bucket of minutes shall be billed at the “overage rate per minute.” 

(The previous Section 3.1 has been grandfathered and moved to Section 6.12.)

(M)(N)
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
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|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|     (N)
|
|
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(N)
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3 .0

	

Description of Services Offered

3.1

	

Long Distance Interexchange Services
McLeodUSA long distance services are interexchange telephone services that allow
customers to originate and terminate interexchange calls at locations within the state of
Missouri . A Customer must select McLeodUSA as their primary interexchange carrier
for both Interstate and Intrastate long Distance . With the exception of Preferred
Advantage® long distance services, usage charges are based on the duration and time of
day of each call when applicable . Where Customer's local service is provided by
McLeodUSA, McLeodUSA offers reduced long distance pricing on a nondiscriminatory
basis provided all Customer's local lines at a Customer location are served by
McLeodUSA.

Issued : April 12, 2004

Long Distance Preferred Advantage® Packages consist of a bucket anytime minutes
used by the Customer for both incoming and outgoing domestic long distance calls. Long
distance minutes used in excess of the bucket of minutes shall be billed at the "overage
rate per minute." Preferred Advantage® Inter/Intrastate Plan Plus is available to

	

(T)
Business Customers.

Preferred Advantage® Dedicated Long Distance Plus provides dedicated outbound 1+
long distance services for business customers that bill over 50,000 minutes of long
distance usage (i. e., both inbound and outbound Long Distance) per monthper and
purchase more than $500 per month in telecommunications services from McLeodUSA.
A direct connection must be established with the McLeodUSA network via a Dedicated
Access Line (DAL).

Preferred Advantage(& Flat Rate Long Distance provides switched outbound 1+ long
distance at one per minute rate for calls placed at anytime of day.

(Section 3 .1 .1 was moved to Sheet No. 43 .1 due to space limitations.)

(Section 3 .2 was moved to SheetNo. 43 .2 due to space limitations.)

BY:
Effective: May 12, 2004

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

(T)
(T)

Preferred Advantage® Long Distance Plus provides switched outbound 1+ long distance
to business customers with at least $50.00 estimated monthly usage for long distance and
toll free services, including conference calling, calling card and international long distance
usage.

	

(N)

_______
May 26, 2004

CANCELLED 
March 5, 2008 
Missouri Public 

Service Commission
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Description of Services Offered

3 .1

	

Long Distance Interexchange Services
McLeodUSA long distance services are interexchange telephone services that allow'

	

IOt
customers to originate and terminate interexchange calls at locations within the state of
Missouri . Long Distance Preferred Advantages"' Packages consist of a bucket anytime
minutes used by the Customer for both incoming and outgoing domestic long distance
calls. Long distance minutes used in excess of the bucket ofminutes shall be billed at
the "overage rate per minute ." Preferred Advantages" Inter/Intra State Long Distance
Service is available to Business Customers .

	

ACustomer must also select McLeodUSA
as their primary interexchange carrier for both Interstate and Intrastate long Distance .
Usage charges are based on the duration and time of day of each call when applicable.
Where Customer's local service is provided by McLeodUSA, McLeodUSA offers
reduced long distance pricing on a nondiscriminatory basis provided all Customer's local
lines at a Customer location are served by McLeodUSA.

3 .1 .1

	

Time of Day

(Section 3 .2 has been moved to sheet no . 43 .1)

Issued : January 20, 2004
BY:

Preferred Advantages" Dedicated Long Distance provides dedicated outbound 1+ long
distance services for business customers that bill over 50,000 minutes of long distance
usage (i .e ., both inbound and outbound Long Distance) per month per and purchase
more than $500 per month in telecommunications services from McLeodUSA. A direct
connection must be established with the McLeodUSA network via a Dedicated Access
Line (DAL).

3 . I . LA Day Time Period
7:00 am through 6:59 put Monday through Friday ;

RECD JAN 2 0 2004

3.1 .1LB Evening/Weekend Time Period
7:00 pin through 6:59 am Monday through Friday, all day Saturday and Sunday .

3. I .I .C Holidays Rates
Holiday rates are applicable from 12 :00:00 am to 11 :59 :59 put on the following
holidays : New Years Day; Martin Luther King Junior's Day; Presidents Day;
Memorial Day; Independence Day; Labor Day; Columbus Day; Veterans Day;
Thanksgiving Day; Christmas Day.

CANCELED

MAY 2 6 2Q04

lsY ~+~nC~~s y3.
PualiCSMEBSOuR~

mission ~;is~c~ufi f~tililic

FILED I-LR 19 Ml',

Effective: February 19, 2004
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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Canceling Second Revised Sheet No . 43
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.

	

3.0

	

Description of Services Offered
Service Commission

3 .1

	

Long_Distance Interexchange Services
McLeodUSA long distance services are interexchange telephone services that allow
customers to originate and terminate interexchange calls at locations within the state of
Missouri . Long Distance Preferred Advantages"' Packages consist of a bucket anytime
minutes used by the Customer for both incoming and outgoing domestic long distance
calls . Long distance minutes used in excess of the bucket of minutes shall be billed at the
"overage rate per minute ." Preferred Advantages^^ Inter/Intea State Long Distance
Service is available to Business Customers.

	

A Customer must also select McLeodUSA
as their primary interexchange carrier for both Interstate and Intrastate long Distance .
Usage charges are based on the duration and time of day of each call when applicable .
Where Customer's local service is provided by McLeodUSA, McLeodUSA offers

	

(T)
reduced long distance pricing on a nondiscriminatory basis provided all Customer's
local lines at a Customer location are served by McLeodUSA .

	

(T)

3.1 .1

	

Time of Day

3 . LLA Day Time Period

	

F E B 1 9 2004
7:00 am through 6 :59 pro Monday through Friday ;

	

~,~
I3 r\ . )

3 .1 .1 .B EyeninPjWeekend Time Period

	

Public Swli$.CofRISsion
7 :00 pm through 6 :59 am Monday through Friday, all day Satur ay an

	

u day.

3 .1 .1 .C Holidays Rates
Holiday rates are applicable from 12:00:00 am to 11 :59:59 pm on the following
holidays : New Years Day; Martin Luther King Junior's Day; Presidents Day;
Memorial Day; Independence Day; Labor Day; Columbus Day ; Veterans Day;
Thanksgiving Day; Christmas Day.

3 .2

	

800 Services
McLeodUSA Preferred Advantages^^ 800 services are inward WATS services that
permit intrastate calls to a customer's station in one location from stations in diverse
geographical locations, and for which theMcLeodUSA customer is billed for the calls
rather than the call's originator . Unless otherwise specified, all McLeodUSA 800 calls
are subject to a 30-second average connect time (i .e ., total monthly minutes of use
divided by total monthly calls must equal at least 30 seconds) for a given terminating
service group. All calls are rounded up to the next higher increment . In the event that
800 calls do not meet the 30-second average connect time requirement, billable usage will
be increased by a surcharge equal to the necessary number of minutes at the average
cost per minute to meet the 30-second requirement. In addition, Customers may also
order Originating ANI Sorting, which provides the Customer with ad

	

ada A t 1Xaf~li~
analysis of the originating telephone numbers of those placing 806"IK)ce

	

0tttmlgaian

Issued : August 4, 2003

	

Effective :
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

CANCELLED
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3 .0

	

Description of Services Offered

	

ServiGe uomrr)I XXior

3 .1

	

LongDistance Interexchange Services

	

RFCeD , jo () 3 200-1
McLeodUSA long distance services are interexchange telephone services that allow
customers to originate and terminate interexchange calls at locations within the state of
Missouri . Long Distance Preferred Advantages"' Packages consist of a bucket anytime
minutes used by the Customer for both incoming and outgoing domestic long distance
calls. Long distance minutes used in excess o£ the bucket of minutes shall be billed at the
"overage rate per minute ." Preferred Advantages"' Inter/Intea State Long Distance
Service is available to Business Customers.

	

ACustomer must also select

	

(T)
McLeodUSA as their primary interexchange carrier for both Interstate and Intrastate
long Distance . Usage charges are based on the duration and time of day of each call
when applicable . Where Customer's local service is provided by McLeodUSA using its
own local switching facilities, McLeodUSA offers reduced long distance pricing on a
nondiscriminatory basis.

CAn?M i Fn

Issued : June 3, 2003

7 :00 pm through 6:59 am Monday through Friday, all day Saturday and Sunday .

3 .1 .I .C Holidays Rates
Holiday rates are applicable from 12:00:00 am to 11 :59:59 par on the following
holidays : New Years Day; Martin Luther King Junior's Day; Presidents Day;
Memorial Day; Independence Day; Labor Day; Columbus Day; Veterans Day;
Thanksgiving Day; Christmas Day.

3 .2

	

800 Services
McLeodUSA Preferred Advantages"^ 800 services are inward WATS services that
permit intrastate calls to a customer's station in one location from stations in diverse
geographical locations, and for which the McLeodUSA customer is billed for the calls
rather than the call's originator. Unless otherwise specified, all McLeodUSA 800 calls
are subject to a 30-second average connect time (i .e ., total monthly minutes of use
divided by total monthly calls must equal at least 30 seconds) for a given terminating
service group. All calls are rounded up to the next higher increment. In the event that
800 calls do not meet the 30-second average connect time requirement, billable usage will
be increased by a surcharge equal to the necessary number of minutes at the average
cost per minute to meet the 30-second requirement . In addition, Customers may also
order Originating ANI Sorting, which provides the Customer with a detailed monthly
analysis of the originating telephone numbers of those placing 800 calls .

BY:
Effective : July 3, 2003

David R . Conn
Vice President and Deputy General Counsel

	

Mit;_Otlri PtahliO
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Cedar Rapids, Iowa 52406
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3 . 1 .1 Time of Day
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3 .0

	

Description of Services Offered

3.1

	

LoneDistance Interexchanee Services
McLeodUSA long distance services are interexchange telephone services that allow
customers to originate and terminate interexchange calls at locations within the state of
Missouri . Long Distance Preferred Advantages" Packages consist of a bucket anytime

	

(T)
minutes used by the Customer for both incoming and outgoing domestic long distance
calls. Long distance minutes used in excess of the bucket of minutes shall be billed at the
"overage rate per minute ." Preferred Advantages" Inter/Intea State Long Distance

	

(N)
Service is available to a Customer that purchases a bundled package of local and long
distance services totaling more than $500 in monthly telecommunications services from ,
McLeodUSA. A Customer must also select McLeodUSA as their primary
interexchange carrier for both Interstate and Intrastate long Distance . Usage charges
are based on the duration and time of day of each call when applicable . Where
Customer's local service is provided by McLeodUSA using its own local switching
facilities, McLeodUSA offers reduced long distance pricing on a nondiscriminatory basis

3 .1 .1

	

Time of Dav

3.2

	

800 Services
McLeodUSA Preferred Advantages" 800 services are inward WATS services that

	

(T)
permit intrastate calls to a customer's station in one location from stations in diverse
geographical locations, and for which the McLeodUSA customer is billed for the calls
rather than the call's originator . Unless otherwise specified, all McLeodUSA 800 calls
are subject to a 30-second average connect time (i .e., total monthly minutes of use
divided by total monthly calls must equal at least 30 seconds) for a given terminating
service group. All calls are rounded up to the next higher increment . In the event that
800 calls do not meet the 30-second average connect time requirement, billable usage will
be increased by a surcharge equal to the necessary number of minutes at the average
cost per minute to meet the 30-second requirement. In addition, Customers may also
order Originating ANI Sorting, which provides the Customer with a detailed monthly
analysis of the originating telephone numbers of those placing 800 calls.

Issued : March 11, 2003
BY:

RE

	

MAR I I ZOO

CANMED (N)

3 .1 . LA Day Time Period JCL O 3 20M
7:00 am through 6 :59 pm Monday through Friday ; ur~nc«.S~}3~
3 1 1 B Evening/Weekend Time Period

	

~PIJ "~0A
7:00 pm through 6 :59 am Monday through Friday, all day Sa r VT'
3.I .1 .C Holidays Rates
Holiday rates are applicable from 12:00 :00 am to 11 :59 :59 pm on the following
holidays : New Years Day; Martin Luther King Junior's Day; Presidents Day;
Memorial Day; Independence Day; Labor Day; Columbus Day; Veterans Day;
Thanksgiving Day; Christmas Day.

Effective: April 10, 2003
David R. Conn

	

pi Publite
Vice President and Deputy General Counsel^,aan9i6o1 IGO

	

mmin©t©rt
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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McLeodUSA Telecommunications Services, Inc .

	

Missouri Public

	

P.S .C . MO No. 5

3 .0

	

Description of Services Offered

3 .1

	

Long Distance Interexchange Serv c;ervice commission
McLeodUSA long distance services are Interexchange telephone services that allow
customers to originate and terminate Interexchange calls at locations within the state of
Missouri . Long Distance Packages consist of a bucket anytime minutes used by the
Customer for both incoming and outgoing domestic long distance calls . Long distance
minutes used in excess of the bucket of minutes shall be billed at the "overage rate per
minute ." Usage charges when applicable may be based on the distance, duration, and
time of day of each call when applicable .

	

CANCELLED

3 .1 .1

	

Time of Day

3 .2

	

800 Services
McLeodUSA 800 services are inward WATS services that permit intrastate calls to a
customer's station in one location from stations in diverse geographical locations, and for
which the McLeodUSA customer is billed for the calls rather than the call's originator .
Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second average
connect time (i .e ., total monthly minutes of use divided by total monthly calls must equal
at least 30 seconds) for a given terminating service group. All calls are rounded up to the
next higher increment . In the event that 800 calls do not meet the 30-second average
connect time requirement, billable usage will be increased by a surcharge equal to the
necessary number ofminutes at the average cost per minute to meet the 30-second
requirement. In addition, Customers may also order Originating ANI Sorting, which
provides the Customer with a detailed monthly analysis of the originating telephone
numbers of those placing 800 calls .

Issued : November 18, 2002
BY :

3 .1 .1 .A Day Time Period
7:00 am through 6 :59 pm Monday through Friday ;

Original Sheet No. 43

RED NOV 1 R gnn2

APR I o 2003

c,>
Public ~ . ~ ltms~ e~1

3.1 .1 .13 Evening/Weekend Time Period
7:00 pm through 6 :59 am Monday through Friday, all day Saturday and Sunday.

3.1 .1 .C Holidays Rates
Holiday rates are applicable from 12 :00 :00 am to 11 :59 :59 put on the following
holidays : New Years Day; Martin Luther King Junior's Day ; Presidents Day;
Memorial Day; Independence Day; Labor Day; Columbus Day; Veterans Day;
Thanksgiving Day; Christmas Day.

Effective : Ia;
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Missou'i Public
Sen/ir,c~ c>+>mmissfnn

'=ILEA OkC 2 7 2nn?.

DEC 2 7 2002



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
d/b/a PAETEC Business Services Fourth Revised Sheet No. 43.1

Canceling Third Revised Sheet No. 43.1
______________________________________________________________________________

______________________________________________________________________________
Issued: November 21, 2008     Effective: January 1, 2009

By: General Counsel
One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

3.0 Description of Services Offered

3.1 Long Distance Interexchange Services (cont’d)

3.1.6 Complex Routing
A variety of routing options are available to subscribers.  
Geographic Blocking provides the end user with the ability to block toll-free calls
from specific area codes.  
800 Geographic Routing provides the end user with the ability to route calls to a
predetermined location based on originating area code.  
800 Number Screening provides the ability to route calls to a predetermined location
based on originating NPA or NPA/NXX, LATA or ANI.  
8XX Blocking provides the ability to allow or disallow based on info digits.  
Percent Call Allocation provides end users the ability to route calls to multiple call
centers based on a predetermined percentage of calls received.
Time-of-Day Routing provides end users the ability to route calls to a predetermined
location based on the time of day the call originates.
Toll-Free Account Codes allows the subscriber to process the toll-free call by entering
a specific or valid account code.

3.1.7 DID DNIS
DID DNIS allows for the Subscriber to translate DID numbers to a customer specified
digit translation.

3.1.8 Charges Based on Duration of Use

Each call is rated and billed in whole cents according to the following conventions:
For any long distance services offered by McLeodUSA if the computed charge for a
call includes a fraction of a cent, the fraction is rounded up to the next whole cent.
Exceptions. Special rounding arrangements may be made through contractual
arrangements.

(The previous Section 3.1.1, Time of Day, has been grandfathered and moved to Section 6.12.)

(The previous Long Distance descriptions are grandfathered and moved to Section 6.14)

(M (N)
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|     (N)
|       
|       
|       
|       
|       
|      
|       
|       
|       
(M)

(T)

(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
d/b/a PAETEC Business Services Third Revised Sheet No. 43.1

Canceling Second Revised Sheet No. 43.1
______________________________________________________________________________

______________________________________________________________________________
Issued: September 2, 2008     Effective: October 2, 2008

By: General Counsel
One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

3.0 Description of Services Offered

3.1 Long Distance Interexchange Services (cont’d)

Dedicated Select LD and Toll Free Plan provides dedicated inbound long distance services
and outbound 1+ long distance services for business customers that bill over 50,000 minutes
of long distance usage (i.e., both inbound and outbound Long Distance) per month per DAL
from McLeodUSA.  A direct connection must be established with the McLeodUSA network
via a Dedicated Access Line (DAL).  Any McLeodUSA business customer that has a DAL
has 3 months to "ramp up" their monthly DAL usage to 50,000 minutes per month per DAL. 
Beginning the fourth month of billing the customer will be assessed a $500 shortfall charge
per DAL if the customer does not bill more than 50,000 minutes per month per DAL from
McLeodUSA

LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access provide
switched inbound and outbound 1+ long distance services for Business Customers.

LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/ Local
Access provide switched inbound and outbound 1+ long distance to business customers with
at least $50.00 estimated monthly usage for long distance and toll free services, including
conference calling, calling card and international long distance usage.

Unlimited Long Distance provides switched outbound 1+ long distance in an unlimited
minute usage to domestic and Canadian terminations per ANI per month.  No auto-dialers,
modems or call generation equipment of any kind is permitted.  A threshold of 3,000
maximum minutes per ANI per month will be treated as an indication of call generation
equipment usage.  Usage that exceeds 3,000 minutes per ANI per month will be billed at
$0.12 per minute for all minutes that exceed the 3,000 minute threshold.  Call details for
minutes that exceed the 3,000 minute threshold will appear on the monthly invoice, and the
customer may request the call detail for the minutes that fall below the 3,000 minute
threshold. This package is only available when combined with the Preferred Advantage
Unlimited package.  No other local packages are available with the Unlimited Long Distance
plan.  This plan is only available when McLeodUSA provides services using its own local
switching facilities.   

3.1.1 Charges Based on Duration of Use

Each call is rated and billed in whole cents according to the following conventions:
For any long distance services offered by McLeodUSA if the computed charge for a
call includes a fraction of a cent, the fraction is rounded up to the next whole cent.
Exceptions. Special rounding arrangements may be made through contractual
arrangements.

(The previous Section 3.1.1, Time of Day, has been grandfathered and moved to Section 6.12.)

(N)
|
|
|
|
|
(N)

(T)

FILED 
Missouri Public 

Service Commission

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Second Revised Sheet No. 43.1

Canceling First Revised Sheet No. 43.1
______________________________________________________________________________

______________________________________________________________________________
Issued: February 4, 2008     Effective: March 5, 2008

By: General Counsel
One Martha’s Way

P.O. Box 3177
Cedar Rapids, IA 52406

3.0 Description of Services Offered

3.1 Long Distance Interexchange Services (cont’d)

Dedicated Select LD and Toll Free Plan provides dedicated inbound long distance services
and outbound 1+ long distance services for business customers that bill over 50,000 minutes
of long distance usage (i.e., both inbound and outbound Long Distance) per month per DAL
from McLeodUSA.  A direct connection must be established with the McLeodUSA network
via a Dedicated Access Line (DAL).  Any McLeodUSA business customer that has a DAL
has 3 months to "ramp up" their monthly DAL usage to 50,000 minutes per month per DAL. 
Beginning the fourth month of billing the customer will be assessed a $500 shortfall charge
per DAL if the customer does not bill more than 50,000 minutes per month per DAL from
McLeodUSA

LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access provide
switched inbound and outbound 1+ long distance services for Business Customers.

LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/ Local
Access provide switched inbound and outbound 1+ long distance to business customers with
at least $50.00 estimated monthly usage for long distance and toll free services, including
conference calling, calling card and international long distance usage.

Unlimited Long Distance provides switched outbound 1+ long distance in an unlimited
minute usage to domestic and Canadian terminations per ANI per month.  No auto-dialers,
modems or call generation equipment of any kind is permitted.  A threshold of 3,000
maximum minutes per ANI per month will be treated as an indication of call generation
equipment usage.  Usage that exceeds 3,000 minutes per ANI per month will be billed at
$0.12 per minute for all minutes that exceed the 3,000 minute threshold.  Call details for
minutes that exceed the 3,000 minute threshold will appear on the monthly invoice, and the
customer may request the call detail for the minutes that fall below the 3,000 minute
threshold. This package is only available when combined with the Preferred Advantage
Unlimited package.  No other local packages are available with the Unlimited Long Distance
plan.  This plan is only available when McLeodUSA provides services using its own local
switching facilities.   

(The previous Section 3.1.1 has been grandfathered and moved to Section 6.12.)
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FILED 
Missouri Public 

Service Commission

CANCELLED 
October 2, 2008 
Missouri Public 

Service Commission



McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO. No. 5
First Revised Sheet No. 43.1

Canceling Original Sheet No. 43 .1

3.0

	

Description of Services Offered

3 .1

	

Lone Distance Interexchange Services (cont'd)

	

(M)

3.1 .1

	

Time of Day

3 .1 . LA Day Time Period
7:00 am through 6:59 pro Monday through Friday ;

3.1 .1 .13 Eveninp Weekend Time Period
7:00 pro through 6:59 am Monday through Friday, all day Saturday and Sunday .

3 .1 .LC Holidays Rates
Holiday rates are applicable from 12:00:00 am to 11 :59:59 pro on the following
holidays : New Years Day; Martin Luther King Junior's Day; Presidents Day;
Memorial Day; Independence Day; LaborDay; Columbus Day; Veterans Day;
Thanksgiving Day; Christmas Day.

	

(M)

Issued : April 12, 2004

	

Effective : May 12, 2004
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177

Cedar Rapids, IA 52406

_______
May 26, 2004

CANCELLED 
March 5, 2008 
Missouri Public 

Service Commission



McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO . No . 5
Original Sheet No. 43 .1

3 .0

	

Description of Services Offered (cont'd)

3 .2

	

800 Services

	

RECD JAN 2 0 2004 (M)
McLeodUSA Preferred AdvantageSM 800 services are inward WATS services that
permit intrastate calls to a customer's station in one location fromes`tafi6ns in diverseo j, -
geographical locations, and for which the McLeodUSA customer is billed for the calls
rather than the call's originator . Unless otherwise specified, all McLeodUSA 800 calls
are subject to a 30-second average connect time (i .e., total monthly minutes ofuse
divided by total monthly calls must equal at least 30 seconds) for a given terminating
service group. All calls are rounded up to the next higher increment . In the event that
800 calls do not meet the 30-second average connect time requirement, billable usage
will be increased by a surcharge equal to the necessary number of minutes at the average
cost per minute to meet the 30-second requirement. In addition, Customers may also
order Originating ANI Sorting, which provides the Customer with a detailed monthly

	

(M)
analysis of the originating telephone numbers of those placing 800 calls.

(The above paragraph was previously on sheet 43)

Preferred AdvantageSM Inter/Intea State Toll Free Long Distance Service is available to
Business Customers . A Customer must also select McLeodUSA as their primary
interexchange carrier for both Interstate and Intrastate long Distance . Usage charges are
based on the duration andtime of dayof each call when applicable . Where Customer's
local service is provided by McLeodUSA, McLeodUSA offers reduced long distance
pricing on a nondiscriminatory basis provided all Customer's local lines at a Customer
location are served by McLeodUSA.

(The above paragraph was previously on sheet 44)

Issued : January 20, 2004
BY :

MESSOUN Public

Preferred AdvantageSM Dedicated Toll Free provides dedicated inbound long distance
services for business customers that bill over 50,000 minutes of long distance usage (i .e.,
both inbound and outbound Long Distance) per month per and purchase more than $500
per month in telecommunications services from McLeodUSA. A direct connection must
be established with the McLeodUSA network via a Dedicated Access Line (DAL).

CANCCLIE®

MAY 2 6 2004

m~Ssioa

Qablic SMgsp'~1R1

MiSStyuri Public

~h~L! } ~ ~ ~' 1i ~ir

Effective: February 19, 2004
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
First Revised Sheet No. 43.2

Canceling Original Sheet No. 43.2
______________________________________________________________________________

______________________________________________________________________________
Issued: February 4, 2008     Effective: March 5, 2008

By: General Counsel
One Martha’s Way

P.O. Box 3177
Cedar Rapids, IA 52406

3.0 Description of Services Offered

3.2 Reserved for future use.

(The previous Section 3.2 has been grandfathered and moved to Section 6.12.)
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FILED 
Missouri Public 

Service Commission

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO. No. 5
Original Sheet No. 43 .2

3.0

	

Description of Services Offered

3 .2

	

800 Services

McLeodUSA Preferred Advantage® 800 services are inward WATS services that permit

	

(M)
intrastate calls to a customer's station in one location from stations in diverse geographical
locations, and for which the McLeodUSA customer is billed for the calls rather than the call's
originator. Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second
average connect time (i .e ., total monthly minutes ofuse divided by total monthly calls must equal
at least 30 seconds) for a given terminating service group. All calls are rounded up to the next
higher increment . In the event that 800 calls do not meet the 30-second average connect time
requirement, billable usage will be increased by a surcharge equal to the necessary number of
minutes at the average cost per minute to meet the 30-second requirement. In addition,
Customers may also order Originating ANI Sorting, which provides the Customer with a detailed
monthly analysis of the originating telephone numbers of those placing 800 calls . A Customer
must select McLeodUSA as their primary interexchange carrier for both Interstate and Intrastate
long Distance . With the exception of Preferred Advantage® toll Free services, usage charges
are based on the duration and time of day of each call when applicable . Where Customer's local
service is provided by McLeodUSA, McLeodUSA offers reduced long distance pricing on a
nondiscriminatory basis provided all Customer's local lines at a Customer location are served by
McLeodUSA . Intrastate rates will be applied to any call record where the originating ANI is not

	

(N)
provided by the customer or the originating carrier.

Preferred Advantage® Inter/Intrastate Toll Free Plus is available to business Customers that
subscribe to Preferred Advantage® Inter/Intrastate Plan Plus .

Issued : April 12, 2004

	

Effective : May 12, 2004
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177

Cedar Rapids, IA 52406

Preferred Advantage® Dedicated Toll Free Plus provides dedicated inbound long distance

	

(N)
services for business customers that bill over 50,000 minutes of long distance usage (i .e., both
inbound and outbound Long Distance) per month per and purchase more than $500 per month ink
telecommunications services from McLeodUSA. A direct connection must be established with
the McLeodUSA network via a Dedicated Access Line (DAL).

Preferred Advantage® Business Flat Rate Toll Free provides switched inbound 1+ long distance
service for business customers at one per minute rate for calls placed at any time of day. A
monthly recurring charge will be assessed per Toll Free number. This service is only available t9
customers subscribing to Preferred Advantage® Business Flat Rate Long Distance .

Preferred Advantage® Toll Free Plus provides switched inbound 1+ long distance service to
business customers with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling, calling card and international long distance . This service is
only available to customers subscribing to Preferred Advantage® Long Distance Plus .

	

(N)

May 26, 2004

CANCELLED 
March 5, 2008 
Missouri Public 

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Original Sheet No. 43.3

______________________________________________________________________________

______________________________________________________________________________
Issued:   July 7, 2004 Effective:   August 6, 2004

By: General Counsel
6400 C Street SW

P.O. Box 3177
Cedar Rapids, IA 52406

3.0 Description of Services Offered

3.2 800 Services

3.2.1 Description of Features Available with Toll Free Service

Bill to Term
Assigns billing records to a termination bill code. 

Geo Routing
Allows a Toll Free number to terminate to a different terminations based on area of
origination. Specified by State, LATA, NPA, NPA/NXX or ANI.

Message Referral
Provides the caller with a recording stating that the Toll Free number has been
disconnected and/or refers them to a new number.

Percent Allocation
Routes calls to locations based on location size and percent of calls as defined by
customer. 

Repeat Caller
System tracks how many calls are received from any given ANI.  Callers can be
uniquely routed or blocked from the system based on a pre-determined number of calls.

Route Advance
Allows a Dedicated Access Line (DAL) to overflow to one POTS line.

Route Completion Overflow
Sets up Toll Free to overflow traffic to a pre-determined routing group.

Tailored Call Coverage
Allows the customer to customize call handling from specific originating areas at the area
code or state level.  Callers can hear options such as a busy signal, out of area messages,
or be sent to a default location.

Time Routing
Customers can route calls based on Time of Day, Day of Week/Year, Holiday hours,
Special Occasions, or any number of Time based Routing that takes effect automatically
once set up.

Uniform Call Distribution
Provides uniform call distribution to multiple service centers in multiple locations.
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CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No . 5
Fourth Revised Sheet No. 44

Canceling Third Revised Sheet No. 44

3.0

	

Description of Services Offered (cont'd)

(The remaining portion of section 3.2 was moved to Sheet No. 43.2 .)

3 .3

	

Directory Assistance
3.3 .1

	

Nature of Service

Issued : April 12, 2004

Directory Assistance (DA) Service is defined as furnishing aid in obtaining
telephone numbers.

3 .3.2 Availability

DA is available to all Customers .

3 .3 .3

	

MaximumNumber of Requests PerCall

Two (2) requests for a telephone number will be accepted per call to the DA
operator . A telephone number that is not listed in the DA records will not be
available to the Customer .

3.3 .4

	

Operator Limitations

The Directory Assistance operator will not transfer, forward or redial a
Customer's call to any other location for anypurpose other than provision of DA
service.

3 .3 .5

	

Persons and Locations Exempt from All DA Charges

Any Customer who is visually, physically or mentally handicapped in a way that
makes the Customer unable to utilize a telephone directory shall be exempt from
charges for DA. The Customer must provide McLeodUSAwith certification of
this condition . Certification from a doctor, psychologist, psychiatrist, county or
state social service agency, or similar person or agency will be acceptable . The
exemption is effective prospectively and also retroactively for the month prior to
the presentation of the certificate to McLeodUSA.

BY:
Effective: May 12, 2004

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

(M)

(M)

_______
May 26, 2004

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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Description of Services Offered (con4E 'D AUG
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McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO No . 5
Third Revised Sheet No. 44

Wssouric&Second Revised Sheet No. 44

3 .2 800 Services (cont'd)

	

Service Commission
Preferred Advantages"' Inter/Intea State Toll Free Long Distance Service is available to
Business Customers . A Customer must also select McLeodUSA as their primary
interexchange carrier for both Interstate and Intrastate long Distance . Usage charges
are based on the duration and time of day of each call when applicable . Where
Customer's local service is provided by McLeodUSA, McLeodUSA offers reduced long (T)
distance pricing on a nondiscriminatory basis provided all Customer's local lines at a
Customer location are served by McLeodUSA .

	

(T)

3 .3

	

Directory Assistance
3 .3 .1

	

Nature of Service

Directory Assistance (DA) Service is defined as furnishing aid in obtaining
telephone numbers .

3.3 .2 Availability

Issued : August 4, 2003

BY :

DA is available to all Customers .

3 .3 .3

	

Maximum Number of Requests Per Call

Two (2) requests for a telephonenumber will be accepted per call to the DA
operator . A telephone number that is not listed in the DA records will not be
available to the Customer .

3 .3 .4

	

Operator Limitations

CANCELLED

MAY 2 6 2004

byql R~

	

.Public Service ~ommlssion
MISSO'l1RI

The Directory Assistance operator will not transfer, forward or redial a
Customer's call to any other location for any purpose other than provision ofDA
service.

3.3 .5

	

Persons andLocations Exempt from All DA Charges

Any Customer who is visually, physically or mentally handicapped in a way that
makes the Customer unable to utilize a telephone directory shall be exempt from
charges for DA. The Customer must provide McLeodUSA with certification of
this condition . Certification from a doctor, psychologist, psychiatrist, county or
state social service agency, or similar person or agency wil

	

e accepta} , 'e~ ~t~7, ~
IR }.tVl t-1`e2Tffo'

exemption is effective prospectively and also retroactive)

	

I~I e~mdntlgg¢ibktl3:W
the presentation of the certificate to McLeodUSA.

Effective:
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Iowa 52406

FILHO SEP 15 2003
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McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No . 5
Second Revied Sheet No. 44

Canceling First Revised Sheet No. 44

3 .2

	

800 Services (cont'd)

Preferred Advantages^^ Inter/Intra State Toll Free Long Distance Service is available to
Business Customers. A Customer must also select McLeodUSA as their primary

	

(T)
imerexchange carrier for both Interstate and Intrastate long Distance . Usage charges
are based on the duration and time of day of each call when applicable . Where
Customer's local service is provided by McLeodUSA using its own local switching
facilities, McLeodUSA offers reduced long distance pricing on a nondiscriminatory basis .

3.3

	

Directory Assistance
3 .3.1

	

Nature of Service

Directory Assistance (DA) Service is defined as furnishing aid in obtaining
telephone numbers.

3 .3 .2 Availability

DA is available to all Customers .

	

SEP 1 5 2003

3 .3 .3

	

Maximum Number of Requests Per Call

Two (2) requests for a telephone number will be accepted per call to the DA
operator. A telephone number that is not listed in the DA records will not be
available to the Customer .

3.3 .4

	

Operator Limitations

3.3 .5

	

Persons and Locations Exempt from All DA Charges

03 2M3

CAP)1KCELLED

11

~nli~ St'td s.`~,f,t:
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The Directory Assistance operator will not transfer, forward or redial a
Customer's call to any other location for any purpose other than provision of DA
service.

Any Customer who is visually, physically or mentally handicapped in a way that
makes the Customer unable to utilize a telephone directory shall be exempt from
charges for DA. The Customer must provide McLeodUSA with certification of
this condition . Certification from a doctor, psychologist, psychiatrist, county or
state social service agency, or similar person or agency will be acceptable . The
exemption is effective prospectively and also retroactively for the month prior to
the presentation of the certificate to McLeodUSA .

Issued : June 3, 2003

	

Effective : July 3, 2003

BY :'
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Description of Services Offered (cont'd)
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3.2

	

800 Services (cont'd)

3 .3

	

Directory Assistance
3.3 .1

	

Nature of Service

3 .3 .2 Availability

Issued : March 11, 2003
BY:

Preferred Advantages"' Inter/Intra State Toll Free Long Distance Service is available to
a Customer that purchases from McLeodUSA a bundled package of local and long
distance services totaling more than $500 in monthly telecommunications services . A
Customer must also select McLeodUSA as their primary interexchange carrier for both
Interstate and Intrastate long Distance . Usage charges are based on the duration and
time of day of each call when applicable. Where Customer's local service is provided bye
McLeodUSA using its ownlocal switching facilities, McLeodUSA offers reduced long
distance pricing on a nondiscriminatory basis.

	

(N)

Directory Assistance (DA) Service is defined as furnishing aid in obtaining
telephone numbers.

DA is available to all Customers .

3 .3 .3

	

Maximum Number ofRequests Per Call

Two (2) requests for a telephone number will be accepted per call to the DA
operator . A telephone number that is not listed in the DA records will not be
available to the Customer .

3.3 .4

	

Operator Limitations

The Directory Assistance operator will not transfer, forward or redial a
Customer's call to any other location for any purpose other than provision of DA
service.

3 .3.5

	

Persons and Locations Exempt from All DACharges
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Any Customer who is visually, physically or mentally handicapped in a way that
makes the Customer unable to utilize a telephone directory shall be exempt from
charges for DA . The Customer must provide McLeodUSA with certification of
this condition . Certification from a doctor, psychologist, psychiatrist, county or
state social service agency, or similar person or agency will be acceptable . The
exemption is effective prospectively and also retroactively for the month prior to
the presentation of the certificate to McLeodUSA .

Effective: April 10, 2003
David R. Conn
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Description of Services Offered

	

(cont'd)
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Directory Assistance

3 .3 .1

	

Nature of Service

Issued : November 18, 2002
BY:

3 .3 .3

	

Maximum Number of Requests Per Call

3 .3 .4

	

OperatorLimitations

Service Commission

Directory Assistance (DA) Service is defined as furnishing aid in obtaining
telephone numbers.

3 .3 .2 Availability

	

CAMELLF-1)

DA is available to all Customers .

	

APR 1 0 2003
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3 .3 .5

	

Persons and Locations Exempt from All DA Charges

EffectiveKB'
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

'ubih!O~f 4° , 11HSuIt7F~

Two (2) requests for a telephone number will be accepted per call to the DA
operator . A telephone number that is not listed in the DA records will not be
available to the Customer .

The Directory Assistance operator will not transfer, forward or redial a
Customer's call to any other location for any purpose other than provision of DA
service.

Any Customer who is visually, physically or mentally handicapped in a way that
makes the Customer unable to utilize a telephone directory shall be exempt from
charges for DA. The Customer must provide McLeodUSA with certification of
this condition . Certification from a doctor, psychologist, psychiatrist, county or
state social service agency, or similar person or agency will be acceptable . The
exemption is effective prospectively and also retroactively for the month prior to
the presentation of the certificate to McLeodUSA.
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Description of Services Offered (cont'd)

3 .4

	

Operator Services

Issued : November 18, 2002
BY :

Operator Services is the furnishing of services for the completion of calls by consumers
and customers pre-subscribed to company made with the assistance of a company
operator within the state including aggregator sites and locations . Aggregator sites
include, but are not limited to hotels/motels, hospitals, business, military establishments ;
and locations of public, semi-public, or private pay telephones . Note : Charges for these
services are exempt when requested by authorized emergency personnel . Customers
may receive bills directly from other operator service providers whose services the
customer may use.

Busy Line Verification Surcharge - Charge to end-user to verify whether a telephone
line is in use or has trouble.

Busy Line Verification Interrupt Surcharge - Charge to end-user to verify whether a
telephone line is in use, and then to interrupt the end-users current phone call .

Effective : Decmber 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
First Revised Sheet No. 46

Canceling Original Sheet No. 46
______________________________________________________________________________

______________________________________________________________________________
Issued: October 14, 2004 Effective: November 13, 2004

BY: General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

3.0 Description of Services Offered (cont'd)

3.4 Operator Services (cont’d)

Calling Card Surcharge – This charge applies when a 0+ or 0- call is charged to a valid
calling card. In order to control fraud, the company may refuse to accept a card that it
determines or suspects to be invalid.

Collect Surcharge – This charge applies when an end-user requests the operator to bill
the charges to the called station or party which agrees to pay for all charges. 

General Assistance Surcharge - Charge to end-user to obtain information such as time of
day, day of the week, area codes, international country and/or city codes. 

Operator Dialed Surcharge - In addition to the per minute usage rates, an operator dialed
surcharge also applies to each type of call.  This is a charge that is assessed to the
customer for having the operator dial the called number for them.

Payphone Surcharge – The Payphone surcharge applies to the following state-to-state*
and international* consumer calls placed from a public or semi-public payphone that are
paid for by means other than depositing coins into the payphone:

*calls billed to a third number 
*collect calls 
*calls billed to a calling card 
*calls to Directory Assistance
*prepaid card service calls.

Person-to-Person Surcharge – Charge when the end-user specifies to the operator a
particular party to be reached.  If the original person, department, mobile station,
extension, or office designated by the end-user is unavailable and the end-user requests
or agrees to talk to any other party, the call is still charged as a Person-to-Person call.

Property Imposed Fee (PIF) – Per call charge imposed by property owner.

Third Party – The end-user requests the operator to bill the charges for a call to a
number other than that of the called or calling party.  The party receiving the charges
agrees to pay for all charges.

* The Commission does not regulate interstate or international calls.  These are within the jurisdiction of
the FCC.

(T)
(T)

(N)
(N)

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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3 .4

	

Operator Services (cont'd)

	

Service Commission

Calling Card Surcharge - This charge applies when a 0+ or 0- call is charged to a valid
calling card . In order to control fraud, the company may refuse to accept a card that it
determines or suspects to be invalid.

Collect Surcharge- This charge applies when an end-user requests the operator to bill
the charges to the called station or party which agrees to pay for all charges.

General Assistance Surcharge - Charge to end-user to obtain information such as time of
day, day of the week, area codes, international country and/or city codes.

Operator Dialed Surcharge - In addition to the per minute usage rates, an operator dialed
surcharge also applies to each type of call . This is a charge that is assessed to the
customer for having the operator dial the called number for them .

fayphone Surcharge - The Payphone surcharge applies to the following state-to-state
and international consumer calls placed from a public or semi-public payphone that are
paid for by means other than depositing coins into the payphone :

*calls billed to a third number
*collect calls
*calls billed to a calling card
*calls to Directory Assistance
*prepaid card service calls .

Person-to-Person Surcharge- Charge when the end-user specifies to the operator a
particular party to be reached . If the original person, department, mobile station,
extension, or office designated by the end-user is unavailable and the end-user requests
or agrees to talk to any other party, the call is still charged as a Person-to-Person call .

Property Imposed Fee (PIF) - Per call charge imposed by property owner.

Third Party - The end-user requests the operator to bill the charges for a call to a
number other than that of the called or calling party . The party receiving the charges
agrees to pay for all charges
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Issued : November 18, 2002

	

Effective :
BY:

	

David R. Conn
Vice President, Law and Regulatory Affairs
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Missouri Public

DEC 2 7 2002



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services Second Revised Sheet No. 47

Canceling First Revised Sheet No. 47
______________________________________________________________________________

Issued: November 21, 2008     Effective: January 1, 2009
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

3.0 Description of Services Offered (cont'd)

3.5 Reserved for Future Use

(Preferred Advantage® Conference Calling is grandfathered and moved to Section 6.15)
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FILED 
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Service Commission 
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CANCELLED 
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
First Revised Sheet No. 47

Canceling Original Sheet No. 47
______________________________________________________________________________

Issued: September 7, 2004     Effective: October 7, 2004
BY: General Counsel

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

3.0 Description of Services Offered (cont'd)

3.5 Preferred Advantage® Conference Calling
Conference Calling is the ability to have multiple parties listen and participate in meetings
via telephone. 

(“Standard Services available” moved to section 3.5.2.C on Sheet No. 47.1.)

3.5.1 Anytime Conferencing

3.5.1.A Anytime Conferencing Audio
Anytime Conferencing allows you to hold a conference call any time without
operator assistance. Anytime Conferencing conference room is available 24/7
and can host up to 100 participants. Anytime Conference may be uses with the
Web Conferencing interface Conference Calling Control Panel to moderate a
call, show a Power Point® presentation or share documents in a fully
collaborative environment.

3.5.1.B Anytime Conferencing with Web
Anytime Conferencing Anytime Conferencing Web enables a caller to share
presentations, applications and documents on the Internet with other participants. 

3.5.2 Basic Assisted and Event Conferencing

3.5.2.A   Basic Assisted
Basic Assisted provides minimal operator support.  Basic Assisted Conference
call is ordered for less than 45 participants.  A live operator will answer to both
the call organizer and participants, gather each participant's name and other
information required and announces each participant as s/he is placed into
conference.  The operator may conduct a roll call and then turn the call over to
the Chairperson. The operator is always available by pressing 'star, zero' (*0). 

3.5.2.B Event Conferencing
Event Conferencing is a professionally managed conference call, reserved in
advance, and designed specifically for large event style conference calls or calls
that require the personal touch of an operator.  

Participants dial in from any location or the Event Conferencing team will dial out
to participants.  A dedicated operator manages the call from start to finish. 

(Moved Section 3.6 to Sheet No. 48 due to space limitations.)
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CANCELLED 
January 1, 2009 
Missouri Public 
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Original Sheet No. 47

3 .5

	

Conference Callin¢ Service

	

Sgrvice Commis ionConference Calling is the ability to have multiple parties Ins~en and participate in meetings
via telephone . All conference calling customers must have local and/or long distance
services with McLeodUSA.

3 .5 .1

	

Standard Services

3 .6

	

Calling Card

Issued : November 18, 2002
BY:

With each of the two following standard services, clients have two options :

A .

	

Attended Call : Facilitator monitors the conference call to add any
assistance that may be needed .

B.

	

Unattended Call : No facilitator is present, but a facilitator is available at
any time by pressing *O on the phone.

3 .5 .1 .A .

	

800 Meet Me Conferencine
Participants call a pre-determined toll free number at a specified time . A
conference call operator will greet the participants and ask for the name of the
conference chairperson . Participants will be placed on music hold or into the
open conference until all parties have arrived. Once all parties have arrived, the
conference will be turned over to the chairperson . The conference fees are
charged to the hosting organization .

3 .5 .1 .B .Dial-Out Conferencing
Conference Center facilitators dial-out to all participants prior to the scheduled
conference. The hosting organization is charged the long distance and
conference bridging fees .

This service allows the Customer to make telephone calls from any non-Customer
location such as a payphone by dialing an 800 access number and a personal identification
number before dialing the telephone number of the called party. The charges resulting
from use of the Calling Card are billed to the Customer's McLeodUSA account at the
rates and charges set forth in the Rate Tables .

Cp4Cgj_Ef)

OAT p 7 2004

130\ ~4%00%%T411\D
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Effective : Doe,
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

Missouri Publictantic4) Cornrnission
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
d/b/a PAETEC Business Services First Revised Sheet No. 47.1

Canceling Original Sheet No. 47.1
______________________________________________________________________________

______________________________________________________________________________
Issued: November 21, 2008     Effective: January 1, 2009

BY: General Counsel
One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

3.0 Description of Services Offered (cont'd)

3.5 Reserved for Future use (cont’d)

(Preferred Advantage® Conference Calling is grandfathered and moved to Section 6.15)
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Issued: September 7, 2004     Effective: October 7, 2004

BY: General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

3.0 Description of Services Offered (cont'd)

3.5 Preferred Advantage® Conference Calling (cont’d)

3.5.2.C Standard Services available
With each of the two following standard services, clients have two options:

•  Attended Call: Facilitator monitors the conference call to add any
assistance that may be needed.

•  Unattended Call: No facilitator is present, but a facilitator is
available at any time by pressing *O on the phone.  

3.5.2.D Basic Assisted and Event Conferencing Products

3.5.1.D.1 Toll Free Meet Me
Participants call a pre-determined toll free number at a specified time.  A
conference call operator will greet the participants and ask for the name
of the conference chairperson.  Participants will be placed on music hold
or into the open conference until all parties have arrived.  Once all
parties have arrived, the conference will be turned over to the
chairperson.  The conference fees are charged to the hosting
organization.  

3.5.1.D.2 Domestic Dial-Out
Conference Center facilitators dial-out to all participants prior to the
scheduled conference.  The hosting organization is charged the long
distance and conference bridging fees.

3.5.1.D.3 Local Meet Me
Participants call a pre-determined toll free number at a specified time.  A
conference call operator will greet the participants and ask for the name
of the conference chairperson.  Participants will be placed on music hold
or into the open conference until all parties have arrived.  Once all
parties have arrived, the conference will be turned over to the
chairperson.  Except for the LD toll charges, the conference fees are
charged to the hosting organization.  Each participant will be responsible
for the long distance per minute charges that they incur while on the call.

3.5.1.D.4 Passcode
Passcode Conferencing provides an automated service that allows you to
schedule a call in advance by a speaking to a reservationist.  Each time a
call is scheduled, a new access number and room number is provided to
you.
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
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Canceling Fourth Revised Sheet No. 48
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Issued: November 21, 2008     Effective: January 1, 2009
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

3.0 Description of Services Offered (cont'd)

3.6 Calling Card

A postpaid calling card issued by Carrier which allows Subscribers and/or Users to make
telephone calls and charge the calls to a postpaid account.  Calls charged to a Carrier-issued
postpaid Calling Card will appear on the Subscriber's regular monthly bill. 

3.7 Promotional Offerings

McLeodUSA will provide tariff notification to the Commission no less than seven (7) days
prior to the beginning of each promotion identifying the promotion, the exchange(s) within
which the promotion will be offered, and the start and end dates of the promotion. 
McLeodUSA will offer all promotions in a non-discriminatory manner.

3.8 Individual Case Basis (ICB)

Centrex and private line services will be made available to customers in a non-discriminatory
manner.  Rates for Centrex and local exchange dedicated access, private line, non-switched
services will be determined on an Individual Case Basis (ICB).  ICB rates will be structured
to recover the Company’s cost of providing the service and will be made available to the
Commission Staff upon request on a proprietary basis.  ICB rates will not be used for
switched services.  

3.9 Term and Volume Discounts

A Customer signing a term service agreement to purchase certain term discount eligible
services from McLeodUSA are eligible for a Term and Volume Discount.  The Term and
Volume Discount percentage may change from month to month if the Customer’s monthly
volume of charges for certain eligible services increases or decreases.  Only eligible services
purchased under a single service agreement count towards the applicable Term and Volume
Discount.  Discounts do not apply to any non-recurring charges, federal, state and local use,
excise, sales and privilege taxes; applicable surcharges related to universal service programs,
emergency telephone service (911/E911), telecommunications relay service for the hearing
impaired; payphone surcharges; and other similar surcharges for required programs.  

(T)
|
(T)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
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Canceling Third Revised Sheet No. 48
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Issued: September 7, 2004     Effective: October 7, 2004
BY: General Counsel

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

3.0 Description of Services Offered (cont'd)

3.6 Calling Card

This service allows the Customer to make telephone calls from any non-Customer
location such as a payphone by dialing an 800 access number and a personal identification
number before dialing the telephone number of the called party.  The charges resulting
from use of the Calling Card are billed to the Customer’s McLeodUSA account at the
rates and charges set forth in the Rate Tables.

3.7 Promotional Offerings

McLeodUSA will provide tariff notification to the Commission no less than seven (7)
days prior to the beginning of each promotion identifying the promotion, the exchange(s)
within which the promotion will be offered, and the start and end dates of the promotion. 
McLeodUSA will offer all promotions in a non-discriminatory manner.

3.8 Individual Case Basis (ICB)

Centrex and private line services will be made available to customers in a non-
discriminatory manner.  Rates for Centrex and local exchange dedicated access, private
line, non-switched services will be determined on an Individual Case Basis (ICB).  ICB
rates will be structured to recover the Company’s cost of providing the service and will
be made available to the Commission Staff upon request on a proprietary basis.  ICB
rates will not be used for switched services.  

3.9 Term and Volume Discounts

A Customer signing a term service agreement to purchase certain term discount eligible
services from McLeodUSA are eligible for a Term and Volume Discount.  The Term
and Volume Discount percentage may change from month to month if the Customer’s
monthly volume of charges for certain eligible services increases or decreases.  Only
eligible services purchased under a single service agreement count towards the applicable
Term and Volume Discount.  Discounts do not apply to any non-recurring charges,
federal, state and local use, excise, sales and privilege taxes; applicable surcharges
related to universal service programs, emergency telephone service (911/E911),
telecommunications relay service for the hearing impaired; payphone surcharges; and
other similar surcharges for required programs.  
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Description of Services Offered (tfLijfd)

3 .7

	

Promotional OfferinesService Commission

3.8

	

Individual Case Basis (ICB)

Issued: August 15, 2003
BY:

McLeodUSA will provide tariff notification to the Commission no less than seven (7)
days prior to the beginning of each promotion identifying the promotion, the exchange(s)
within which the promotion will be offered, and the start and end dates of the promotion .
McLeodUSA will offer all promotions in a non-discriminatory manner.

Centrex and private line services will be made available to customers in a non-
discriminatory manner. Rates for Centrex and local exchange dedicated access, private
line, non-switched services will be determined on an Individual Case Basis (ICB). ICB
rates will be structured to recover the Company's cost of providing the service and will
be made available to the Commission Staff upon request on a proprietary basis. ICB
rates will not be used for switched services .

3 .9

	

Term and Volume Discounts

A Customer signing a term service agreement to purchase certain tern discount eligible
services from McLeodUSA are eligible for a Term and Volume Discount . The Term
and Volume Discount percentage may change from month to month ifthe Customer's
monthly volume ofcharges for certain eligible services increases or decreases . Only
eligible services purchased under a single service agreement count towards the applicable
Term and Volume Discount . Discounts do not apply to any non-recurring charges,
federal, state and local use, excise, sales and privilege taxes; applicable surcharges
related to universal service programs, emergency telephone service (911/E911),
telecommunications relay service for the hearing impaired ; payphone surcharges ; and
other similar surcharges for required programs .

CANCELLED

OCT 0 7 2004

PNpla~ mmissiot1

Effective :
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

Missouri Public
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Description of Services Offered (cont'd)
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Promotional Offerim4s

McLeodUSA will provide tariff notification to the Commission no less than seven (7)
days prior to the beginning of each promotion identifying the promotion, the exchange(s)
within which the promotion will be offered, and the start and end dates of the promotion .
McLeodUSA will offer all promotions in a non-discriminatory manner.

3.8

	

Individual Case Basis (ICB)

Issued : July 17, 2003

~reri6n GmalioBion

Centrex and private line services will be made available to customers in a non-
discriminatory manner. Rates for Centrex and local exchange dedicated access, private
line, non-switched services will be detennined on an Individual Case Basis (ICB). ICB
rates will be structured to recover the Company's cost ofproviding the service and will
be made available to the Commission Staff upon request on a proprietary basis. ICB
rates will not be used for switched services .

3.9

	

Term and Volume Discounts

REGO JUL 17 2003

A Customer signing a term service agreement to purchase certain term discount eligible

	

(T)
services from McLeodUSA are eligible for a Term and Volume Discount. The Term
and Volume Discount percentage may change from month to month if the Customer's
monthly volume of charges for certain eligible services increases or decreases . Only
eligible services purchased under a single service agreement count towards the applicable
Term andVolume Discount . Discounts do not apply to any non-recurring charges,
federal, state and local use, excise, sales and privilege taxes; applicable surcharges
related to universal service programs, emergency telephone service (911/E911),
telecommunications relay service for the hearing impaired ; payphone surcharges ; and
other similar surcharges for required programs . Term contracts shall not exceed one
year .
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Effective : August 16, 2003
David R. Conn
Vice President andDeputy General Counsel
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First Revised Sheet No. 48

Cancelling Original Sheet No. 48

3 .0

	

Description of Services Offered (cont'd)
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3.7

	

Promotional Offerings

Issued : March 11, 2003
BY:

McLeodUSA will provide tariff notification to the Commission no less than seven (7)
days prior to the beginning of each promotion identifying the promotion, the exchange(s)
within which the promotion will be offered, and the start and end dates of the promotion .
McLeodUSA will offer all promotions in a non-discriminatory manner.

3 .8

	

Individual Case Basis (ICB)

Centrex and private line services will be made available to customers in a non-
discriminatory manner. Rates for Centrex and local exchange dedicated access, private
line, non-switched services will be determined on an Individual Case Basis (ICB). ICB
rates will be structured to recover the Company's cost of providing the service and will
be made available to the Commission Staff upon request on a proprietary basis. ICB
rates will not be used for switched services .

3 .9

	

Term and Volume Discounts

In addition, a Customer signing a term service agreement to purchase certain term
discount eligible services and purchasing at least $500 month in services from
McLeodUSA are eligible for a term discount . A Customer signing a term service
agreement to purchase certain term and volume discount eligible services and purchasing
at least $2,500 month in services from McLeodUSA are eligible for a term and volume
discount . The Term andVolume Discount percentage may change from month to month
if the Customer's monthly volume ofcharges for Term andVolume Discount eligible
services increases or decreases . If Customer's monthly recurring charges for discount
eligible services is below $500 in any given month, then no discount will apply. Only
eligible services purchased under a single service agreement count towards the applicable
term or term and volume discount . Discounts do not apply to any non-recurring charges,
federal, state and local use, excise, sales and privilege taxes; applicable surcharges
related to universal service programs, emergency telephone service (911/E911),
telecommunications relay service for the hearing impaired ; payphone surcharges ; and
other similar surcharges for required programs . Term contracts shall not exceed one
year .
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Effective: April 10, 2003
David R . Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Ranids . Iowa 52406
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P.S.C. MO No. 5
Missouri Pubibaginal Sheet No. 48

Description of Services Offered (cont'd)

3 .7

	

Promotional Offerings

3.8

	

Individual Case Basis (ICB)

Issued : November 18, 2002
BY:

RECD NOV 18 2002
Service Commission

McLeodUSA will provide tariff notification to the Commission no less than seven (7)
days prior to the beginning of each promotion identifying the promotion, the exchange(s)
within which the promotion will be offered, and the start and end dales of the promotion .
McLeodUSA will offer all promotions in a non-discriminatory manner.

Centrex and private line services will be made available to customers in a non-
discriminatory manner. Rates for Centrex and local exchange dedicated access, private
line, non-switched services will be determined on an Individual Case Basis (ICB) . ICB
rates will be structured to recover the Company's cost of providing the service and will
be made available to the Commission Staff upon request on a proprietary basis . ICB
rates will not be used for switched services .
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Effective : D
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406
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P.S .C. MO. No. 5
First Revised Sheet No. 48.1

Canceling Original Sheet No. 48 .1

3 .0

	

Description of Services Offered (cont'd)

3.9

	

Term andVolume Discounts (cont'd)

3.9 .1

	

Term and Volume Discount Plan

3.9.1 .A Eligibility for Term and Volume Discount Plan

Customers signing a Master Service Agreement ("Agreement") for at least a 12
monthterm are eligible for aTerm and Volume Discount on all Preferred
Advantages" services purchased under a single Agreement. Term and Volume
Discounts will only apply to eligible services purchased by business customers
from McLeodUSA and do not apply to any non-recurring charges, federal, state
and local use, excise, sales and privilege taxes; applicable surcharges related to
universal service programs, emergency telephone service (911/E911),
telecommunications relay service for the hearing impaired ; payphone surcharges;
and other similar surcharges for required programs . Term andVolume
Discounts do not apply to services purchased from McLeodUSA under a
different Master Service Agreement.

Issued : July 17, 2003

	

Effective: August 16, 2003
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
CedarRapids, Iowa 52406

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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P.S.C . MO. No. 5
Original Sheet No. 48.1

3 .0

	

Description of Services Offered (cont'd)

3.9

	

Term and Volume Discounts (cont'd)

3 .9 .1

	

Term Discount

Issued : April 15, 2003

3.9.1 .A Eligibility

3 .9 .1 .13 Application

~1 11Os
etmit3® !*~®f Mlbolb n (N)

Customer must have estimated monthly charges that total more than $500 for all
Term Discount eligible services purchased undera single Master Service
Agreement ("Agreement") as determined by McLeodUSA at the time of
execution of the Agreement to be eligible for a Term Discount . Term Discount
eligible services are: Preferred Advantages" Local Service Packages, Local
Service Package Optional Services (Hunting, market expansion lines, extended
area calling scope, Wire Care, screening and restrictive services, directory
assistance, optional directory listings), Preferred Advantages" Long Distance
Minute Packages, Preferred Advantages^^ Inter/Intra State Long Distance
Service, Voice Mail, McLeodUSA Dial Up Internet Services, Preferred
Advantages' Dedicated Local, Preferred Advantages" Dedicated Long
Distance, Preferred Advantages"' Dedicated 800, Preferred Advantages"
Enhanced 800, Preferred Advantages' Broadband Internet Access, Preferred
Advantages' High Speed Internet Access, Preferred Advantages" City to City
Connections, Preferred Advantages"' Virtual Private Network, Calling Card, and
Conference Calling services purchased from McLeodUSA .

McLeodUSA will automatically apply the Tenn Discount percentage set forth in
the Term Only Discount in Rate Table 9 .1, section 4 .3 .9, to Customer's monthly
charges for Term Discount eligible services in a given billing cycle . However, if
the Customer's pre-discounted monthly charges for eligible services is below
$500 in any given month, then no discount will apply. The Term Discount only
applies to eligible services and does not apply to any non-recuning charges,
federal, state and local use, excise, sales and privilege taxes ; applicable
surcharges related to universal service programs, emergency telephone service
(911(11911), telecommunications relay service for the hearing impaired; payphone
surcharges ; and other similar surcharges for required programs .

CANCELLED

AUG 162133

RECO`) APR 1.5 2003,

BY :

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

Effective : May 15, 2003
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McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO. No. 5
Second Revised SheetNo. 48.2

Canceling First Revised SheetNo . 48 .2

3 .0

	

Description of Services Offered (cont'd)

3 .9

	

Term and Volume Discounts (cont'd)

Issued : August 15, 2003
BY:

3 .9 .1

	

Term and Volume Discount Plan (cont'd)

3 .9 .1 .B Eligible Services and Application

The following Preferred Advantage services purchased under a single Master
Service Agreement ("Agreement") are eligible to receive only a Tier 1 discount
("Tier 1 eligible services") : Local Service Packages, Local Service Package
Optional Services (Hunting, market expansion lines, extended area calling scope,
Wire Care, Screening and Restrictive Services, Standard Directory Assistance,
and Optional Directory Listings), Preferred Advantages' Long Distance Minute
Packages, Voice Mail andDial Up Internet Access Service. McLeodUSA will
automatically apply the Tier 1 discount percentage set forth in the Volume
Discount Table, located in Section 4.3.9, Rate Table 9.2, to the Customer's
monthly charges for Tier 1 only eligible services on Customer's monthly invoice
regardless of the volume of Tier 1 eligible services purchased in a given billing
cycle.

Effective: September 14, 2003
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
August 28, 2003

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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Description of Services Offered (cont'd)

McLeodUSA Telecommunications Services, Inc .

	

P.S.C . MO. No. 5
First Revised Sheet No. 48.2

Canceling Original SheetNo. 48.2

3 .9

	

Term and Volume Discounts (cont'd)

3 .9 .1

	

Term and Volume Discount Plan (cont'd)

3 .9 .1 .13 Eligible Services and Annllcation

The following Preferred Advantage services purchased under a single Master
Service Agreement ("Agreement") are eligible to receive only a Tier 1 discount
("Tier 1 eligible services") : Local Service Packages, Local Service Package
Optional Services (Hunting, market expansion lines, extended area calling scope,
Wire Care, Screening and Restrictive Services, Standard Directory Assistance,
and Optional Directory Listings), Preferred Advantages' Long Distance Minute
Packages, Voice Mail and Dial Up Internet Access Service . McLeodUSA will
automatically apply the Tier 1 discount percentage set forth in the Volume
Discount Table, located at the end of section 3.9 .1 .13, to the Customer's monthly
charges for Tier 1 only eligible services on Customer's monthly invoice
regardless ofthe volume of Tier 1 eligible services purchased in a given billing
cycle.
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Issued : July 17, 2003

	

Effective: August 16, 2003
BY:

	

David R. Conn
Vice President andDeputy General Counsel q,rviio®Q_®mmission
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

	

FILED AUG 1 S 2003



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO. No. 5
Original Sheet No. 48 .2

3 .0 Description of Services Offered (cont'd)

3 .9

	

Term and Volume Discounts (cont'd)

Issued : April 15, 2003

3 .9.2

	

Tenn and Volume Discount (cont'd)

3 .9.2.A Eligibility for Tenn and Volume Discount Plan

RN's AN 15 20El

Customers with estimated monthly charges totaling more than $2,500 are eligible
for a Term and Volume Discount . Eligible customers shall have two discounts
that apply to services purchased from McLeodUSA. A Term Discount will be
applied to the term discount eligible services, and the Tern and Volume Discount
will be applied to Term and Volume discount eligible services .

3 .9 .2.A .1

	

Term Discount

3 .9.2.A.1 .1 Eligibility

hervidts comfflltblon (l`)

Customer must have estimated monthly charges that total more
than $500 for all Term Discount eligible services purchased
under a single Master Service Agreement ("Agreement") as
determined by McLeodUSA at the time of execution of the
Agreement to be eligible for a Term Discount . For purposes of
this section, Term Discount eligible services are: Preferred
Advantages"' Local Service Packages, Local Service Package
Optional Services (Hunting, market expansion lines, extended
area calling scope, Wire Care, screening and restrictive services,
directory assistance, optional directory listings), Preferred
Advantages"' Long Distance Minute Packages, Voice Mail and
Dial Up Internet Services-

3 .9 .2 .A . 1 .2 Application.

McLeodUSA will automatically apply the Term Discount
percentage to Customer's monthly charges for Term Discount
eligible services in a given monthly billing cycle unless the total
pre-discounted monthly charges for all discount eligible services
purchased under the Agreement is less than $500.

BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO. No. 5
Second Revised Sheet No. 48.3

Canceling First Revised Sheet No. 48 .3

3 .0

	

Description of Services Offered (cont'd)

3 .9

	

Term and Volume Discounts (cont'd)

Issued : August 15, 2003

3 .9 .1

	

Tenn and Volume Discount Plan (cont'dl

3 .9 .1 .13 Elieible Services and Application (cont'd)

The following Preferred Advantages"' Toolkit services purchased under the same
Agreement are eligible to receive a Tier 2, Tier 3, Tier 4, or Tier 5 discount
(""Tier 2-5 eligible services"") depending on the volume ofpurchases of all
services : Dedicated Local Preferred (local TI & PRI), Preferred Advantages'"
Inter/Infra State Switched LD Plan, Preferred Advantages" Inter/Infra State
Switched 800 Plan, Dedicated Long Distance, Dedicated 800 Plan,
Enhanced 800, Integrated Access, Calling Card, Conference Calling,
Broadband Internet Access, High Speed Internet Access, Premium City to
City Connections, Secure City-to-City Connections, and Local Loop
Access charges forPremium City-to-City Connections, Secure City to
City Connections, and High Speed Internet Access . The Customer's
actual pre-discounted monthly charges for all Tier 1 and Tier 2-5 eligible
services for a given monthly billing cycle will determine the applicable
discount Tier for that billing cycle based on Rate Table 9.2, located in
Section 4.3.9 .

BY:
Effective : September 14, 2003

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
August 28, 2003

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO . No . 5
First Revised Sheet No. 48.3

Canceling Original Sheet No. 48.3

3 .0

	

Description of Services Offered (cont'd)

3.9

	

Term and Volume Discounts (cont'd)

Issued : July 17, 2003

Switched 800 Plan, Dedicated Long Distance, Dedicated 800 Plan, Enhanced
800, Integrated Access, Calling Card, Conference Calling, Broadband Internet
Access, High Speed Internet Access, Premium City to City Connections,
Secure City-to-City Connections, and Local Loop Access charges for
Premium City-to-City Connections, Secure City to City Connections, and High
Speed Internet Access . The Customer's actual pre-discounted monthly
charges for all Tier 1 and Tier 2-5 eligible services for a given monthly billing
cycle will determine the applicable discount Tier for that billing cycle based or,
the Volume Discount Table, located at the end of section 3 .9 . 1 .13 .
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Effective : August 16, 2003
BY:

	

David R. Conn
min!gou(i i?uuli"

Vice President and Deputy General Counsel

	

q®r~eig6 CQMmibbion
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

	

FLED AUG 1 6 2003

3 .9.1 Term and Volume Discount Plan (cont'd) (T)

3 .9 .1 .13 Elieible Services and Application (cont'd) (T)

The following Preferred Advantagesm Toolkit services purchased under the same (N)
Agreement are eligible to receive a Tier 2, Tier 3, Tier 4, or Tier 5 discount
(""Tier 2-5 eligible services"") depending on the volume ofpurchases of all
services : Dedicated Local Preferred (local Tl & PRI), Preferred Advantages"
Inter/Intra State Switched LD Plan, Preferred Advantages' Inter/Intra State



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO. No. 5
Original SheetNo. 48 .3

3.0

	

Description of Services Offered (cont'd)

3 .9

	

Term and Volume Discounts (cont'd)

Issued : April 15, 2003

3 .9.2

	

Term and Volume Discount (cont'd)

3 .9 .2.A Eligibility for Term and Volume Discount Plan (cont'd)

3.9.2 .A .2

	

Term and Volume Discount Plan

3 .9.2 .A .2 .1 Eligibility

Customer must have estimated monthly charges that total more
than $2,500 for all Term and Volume Discount eligible services
purchased under a single Master Service Agreement
("Agreement") as determined by McLeodUSA at the time of
execution of the Agreement to be eligible for a Term and
Volume Discount . Tenn and Volume Discount eligible services
are: Preferred Advantages"' Inter/Intea State Long Distance
Service, Preferred Advantages" Dedicated Local, Preferred
Advantage" Dedicated Long Distance, Preferred Advantages"
Dedicated 800, Preferred Advantages' Enhanced 800, Preferred
Advantages" Broadband Internet Access, Preferred
Advantages' High Speed Internet Access, Preferred
Advantage' City to City Connections, Preferred Advantages'
Virtual Private Network, Calling Card, and Conference Calling
services purchased from McLeodUSA.

BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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McLeodUSA Telecommunications Services, Inc .

	

P.S .C. MO. No. 5
Second Revised Sheet No. 48.4

Canceling First Revised Sheet No. 48 .4

3 .0

	

Description of Services Offered (cont'd)

3 .9

	

Term and Volume Discounts (cont'd)

Issued : August 15, 2003

3 .9 .1

	

Term and Volume Discount Plan (cont'dl

3 .9 .1 .B Eligible Services and Application

Thus, the discount percentage applicable to Tier 2-5 eligible services may
change from month to month if the Customer's monthly charges for all
services purchased under the Agreement increases or decreases .
McLeodUSA will automatically apply the appropriate Tier discount
percentage set forth in the Term and Volume Discount table, located in Rate
Table 9.2 in Section 4.3.9, to the Customer's monthly charges for Tier 2-5
eligible services . IfCustomer's total pre-discounted monthly charges for
all services are less than $500 in a monthly billing cycle, then
McLeodUSA will apply the Tier 1 discount percentage to both the Tier 1
and Tier 2-5 eligible services .

BY:
Effective : September 14, 2003

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

_________
August 28, 2003

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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McLeodUSA Telecommunications Services, Inc .
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First Revised Sheet No. 48 .4

Canceling Original Sheet No. 48 .4

3 .9

	

Tenn and Volume Discounts (cont'd)

Volume Discount Table :

Pre
discounted
Monthly
Charges

Total
Discount

Percentage

Tier 1

	

Tier 2

	

Tier 3

	

Tier 4

	

Tier 5
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1

change from month to month if the Customer's monthly charges for all service
purchased under the Agreement increases or decreases . McLeodUSA will
automatically apply the appropriate Tier discount percentage set forth in the
Volume Discount Table, located below, to the Customer's monthly charges for
Tier 2-5 eligible services . If Customer's total pre-discounted monthly charges I
for all services are less than $500 in a monthly billing cycle, then McLeodUSA
will apply the Tier 1 discount percentage to both the Tier 1 and Tier 2-5 eligiblF
services .

	

I

Issued : July 17., 2003

	

Effective : August 16, 2003
BY:

	

David R. Conn

	

Missouri public
Vice President and Deputy General Counsel o-efvise 64mmiszsit3C1
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

	

FILED AUG 1 6 2003

$0 to $500 to $2,500 $10,00 $25,000+
$499 $2499 to 0 to

$9,999 $24,99
9

6.0% 8 .0% 10.0% 12.0% 15 .0%

3 .9 .1 Term and Volume Discount Plan (cont'd) (T)

3.9 .1 .13 Eligible Services and Application (T)

Thus, the discount percentage applicable to Tier 2-5 eligible services may (N)
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P.S.C . MO. No. 5
Original SheetNo. 48.4

3 .0

	

Description of Services Offered (cont'd)

3 .9

	

Term and Volume Discounts (cont'd)

Issued : April 15 ., 2003

3 .9 .2

	

Term and Volume Discount (cont'd)

3 .9.2 .A Eligibility for Tenn and Volume Discount Plan (cont'd)

3 .9.2 .A.2

	

Tern and Volume Discount Plan

3 .9 .2 .A.2 .2 Application

The Tern and Volume Discount percentage may change from
month to month if the Customer's monthly charges for Term and
Volume Discount eligible services increases or decreases in
accordance with the discount table set forth in Rate Table 9 .2,
section 4.3 .9 . The Customer's actual pre-discounted monthly
charges for Term and Volume Discount eligible services for a
given monthly billing cycle will determine the applicable Tenn
and Volume Discount percentage for that billing cycle based on
that discount rate table . McLeodUSA will automatically apply
that Term and Volume Discount percentage to the Customer's
monthly charges for Term and Volume Discount eligible
services .

	

If Customer's total pre-discounted monthly charges
for Tern and Volume eligible services is less than $2,500 but the
total pre-discounted monthly charges for all discount eligible
services purchased under the Agreement exceeds $500 in a
monthly billing cycle, then the Tenn and Volume Discount will
not apply, and, instead, the "Term Discount" will be applied to
both Term Discount and Term and Volume Discount eligible
services .

If Customer's monthly recurring charges for discount eligible
services is below $500 in any given month, then no discount will
apply. The Term Discount and Term and Volume Discount will
only apply to eligible services and do not apply to any non-
recurring charges, federal, state and local use, excise, sales and
privilege taxes; applicable surcharges related to universal service
programs, emergency telephone service (911/E911),
telecommunications relay service for the hearing impaired ;
payphone surcharges ; and other similar surcharges for required
programs .

BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406
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_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services Sixth Revised Sheet No. 50

Canceling Fifth Revised Sheet No. 50
______________________________________________________________________________

Issued: November 21, 2008     Effective: January 1, 2009
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.6 Bill Copies

Residential Customer:  $5.00 per copy Business Customer:  $10.00 per copy

Additional and alternate bill copies will be available upon a customer’s request.  An
additional bill copy is a secondary copy of the customer’s initial bill and an alternate
bill copy is an additional bill sent to a different address other than the billing address. 
Charges for the additional and alternate bill copies are noted above.

4.1.7 Payphone Surcharge

Payphone Surcharge $0.70 / per call

Payphone Surcharge is applied to all intrastate, interstate and international calls that
originate from any domestic pay telephone used to access Company services.  This
charge is in addition to standard tariffed usage charges and surcharges. 

4.1.8 Reserved for Future Use

(Account Service Fee is grandfathered and moved to Section 6.13)

(M)(T)
|
|
|
|
(M)

(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Fifth Revised Sheet No. 50

Canceling Fourth Revised Sheet No. 50
______________________________________________________________________________

Issued: November 15, 2006     Effective: December 15, 2006
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.7 Payphone Surcharge

Payphone Surcharge $0.70 / per call

Payphone Surcharge is applied to all intrastate, interstate and international calls
that originate from any domestic pay telephone used to access Company
services.  This charge is in addition to standard tariffed usage charges and
surcharges. 

4.1.8 Account Service Fee

Residential: $2.99 per account Business: $4.99 per account

The monthly Account Service Fee is assessed on accounts each month when the
“total current charges” are below $10.00 for the month.  

(N)
|
|
|
|
(N)

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Fourth Revised Sheet No. 50

Canceling Third Revised Sheet No. 50
______________________________________________________________________________

Issued: October 14, 2004     Effective: November 13, 2004
BY: General Counsel

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.7 Payphone Surcharge

Payphone Surcharge $0.70 / per call

Payphone Surcharge is applied to all intrastate, interstate and international calls
that originate from any domestic pay telephone used to access Company
services.  This charge is in addition to standard tariffed usage charges and
surcharges. 

(“Service Charges” was moved to Sheet No. 50.1 due to space limitations.)

(N)
|
|
|
|
|
|
(N)

(M)
|
|
|
|
|
|
|
|
|
|
|
|
(M)

December 15, 2006
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Rates and Charges (cont'd)
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4 .1

	

Nonrecurring Charges (cont'd)

4.1 .6 WC~
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8udoesc Customen $10.00 per copy

AddWanal end aitamte bid oopdes wil be avadeble Won a mwtoma' a request.
An addllonal bil copy is a secondary Dopy of the customer's infl bf and an
almmate bid copy is an admmlbd soot to a &M2wt addrxs other then the
biding address . Charges tbr the addWond end altaaatebd0 copies are noted

above

4 .1 .7

	

Service Charges

Issued : July 7, 2004

	

Effective : August 6, 2004

BY:

	

General Counsel

6400 C Street SW, P .O . Box 3177

Cedar Rapids, Iowa 52406

Business Residential

Change of Billing Responsibility, per order $5.00 11 .25 per line
Toll Free

Installation N/A $5 .00

Directory Assistance Set Up, per number $35.00 N/A
Route Advance $75.00 N/A
Emergency Resp Org Change, per number

plus pass through of national

Rasp org charges $50.00 N/A
Directory Change Charge $35 .00 N/A
Directory Expedite Charge $65.00 per number N/A

Tailored Call Coverage $75.00 N/A
Route Overflow $75.00 N/A

Bill To Term $75.00 N/A
Gco Routing $75.00 N/A
Message Referral $75.00 NIA
Percent Allocation $75.00 N/A
Repeat Caller $75.00 N/A

Time Routing $75.00 N/A
Toll Free Voice Mail $75.00 N/A

Uniform Call Distribution $75 .00 N/A
Account Codes - Customized Package

Set Up $10 .00 N/A

Change Charge $ 7 .00 per occur . N/A



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No. 5
Second Revised Sheet No . 50

Cancelling First Revised Sheet No . 50

Rates and Charges (cont'd)

4.1

	

Nonrecurring Charges (cont'd)

4.1 .6

	

Bill Copies

Issued : January 20, 2004

4.1 .7

	

Service Charges

BY:

CANCETIED

AUG 0

IH1HE%*AA"bi ~Wwef4n

RECD JAN 2 0 2004

Service commission

Residential Customer : $5 .00 per copy

	

Business Customer : $10.00 per copy

Additional and alternate bill copies will be available upon a customer's request.
An additional bill copy is a secondary copy ofthe customer's initial bill and an
alternate bill copy is an additional bill sent to a different address other than the
billing address . Charges for the additional and alternate bill copies are noted
above.

Directory Assistance Set Up, per number $35 .00

	

N/A
Route Advance

	

$75.00

	

N/A
Emergency Resp Org Change, per number

plus pass through of national
Resp org charges

	

$50.00

	

N/A
Directory Change Charge

	

$35.00

	

N/A
Directory Expedite Charge

	

$65.00 per number N/A
Tailored Call Coverage

	

$75.00

	

N/A
Route Overflow

	

$75.00

	

N/A
Account Codes - Customized Package

Set Up

	

$10.00

	

N/A
Change Charge

	

$ 7.00 per occur.

	

N/A

. i`~ etV QMMISSIon

;~uhl~c MISSOURI

	

t1lliSSOttri Public
%10r!!MIssiUs~

FILED I- kH 1 9 Z(10'

Effective : February 19, 2004
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

Business Residential
Change of Billing Responsibility, per order $5.00 11 .25 per line
Toll Free

Installation N/A $5.00



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No. 5
First Revised Sheet No. 50

Cancelling Original Sheet No. 50
_

	

Missouri Public
4.0

	

Rates and Charges (cont'd)

	

ea`

	

rT11t3C)1C~fL

4.1

	

Nonrecurring Charges (cont'd)

4.1 .6

	

Bill Conies

Residential Customer: $5.00 per copy Business Customer: $10.00 per copy

Additional and alternate bill copies will be available upon a customer's request.
An additional bill copy is a secondary copy ofthe customer's initial bill and an
alternate bill copy is an additional bill sent to a different address other than the
billing address. Charges for the additional and alternate bill copies are noted
above.

4.1 .7

	

Service Charges

Issued : March 11, 2003
BY :

Business (N)
Change ofBilling Responsibility, per order

	

$5.00
Toll Free

Installation

	

N/A (N)
Directory Assistance Set Up, per number$35 .00 (N)
Route Advance (N)

	

$75.00 (N)
Emergency Resp OrgChange, per number (N)

plus pass throughof national (N)
Resp org charges (N)

	

$50.00 (N)

A%CFLLED

FE8 19 2U~4

111` IZ-~)

IOi1
sbjon,tah

	

U,

	

IRS

RECD MAR 1 .1 2003

Residential (N)
11 .25 per line (N)

$5 .00 (M)
N/A (N)
N/A (N)

N/A (N)

mi5sc3~Pi Publics;
Ser41o0 pttmllmiort

FILED APR 10 2003

Effective : April 10, 2003
David R . Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Ranids. Iowa 52406



4.0

	

Rates and Charges (cont'd)

McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO No . 5
Original Sheet No. 50

4.1

	

Nonrecurring Charges (cont'd)

4 .1 .6

	

Bill Copies
~arvice COMMissionResidential Customer : $5.00 per copy Business Customer: $10.00 per copy

Additional and alternate bill copies will be available upon a customer's request .
An additional bill copy is a secondary copy of the customer's initial bill and an
alternate bill copy is an additional bill sent to a different address other than the
billing address . Charges for the additional and alternate bill copies are noted
above.

4.1 .7

	

Service Charges

Change of Billing Responsibility, per order

	

$5.00

BY:

APR 1 0 2003
c]

.

	

'.0Y On : S.~tl

E,q~ .
S :.;.3 }

Missouri Pubr=

REC-o NOV 1 8 2002

[\G ~;_x~ ; Sri Public
COrTIMISSlr)"

Issued : November 18, 2002

	

Effective: Deci"rWT1T "1
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

DEC 27 2002



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
d/b/a PAETEC Business Services Third Revised Sheet No. 50.01

Canceling Second Revised Sheet No. 50.01
______________________________________________________________________________

______________________________________________________________________________
Issued:   November 21, 2008 Effective:   January 1, 2009

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.9 Reserved for Future Use:

4.1.10 Non-Standard Report Request
An Order Charge (described and listed in this Section 4.1.11 of this tariff) will apply
per report when a customer makes a non-standard report request, such as, but not
limited to, Traffic Reports and LMS Detail Requests.  An individual Order Charge
will be applied for each report.  Separate reports are required for each month or
invoice, location and account.  

(Access Recovery Surcharge was grandfathered and moved to Section 6.13)

(M)(T)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(D)
(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Second Revised Sheet No. 50.01

Canceling First Revised Sheet No. 50.01
______________________________________________________________________________

______________________________________________________________________________
Issued:   June 18, 2007 Effective:   July 18, 2007

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.9 Access Recovery Surcharge:
The Access Recovery Surcharge (ARS) is not a fixed monthly recurring charge.
Rather, the ARS is a percentage of the customer bill based on the total amount
spent on services, less any taxes, surcharges or other non-qualifying fees.  This
fee is used to offset increased McLeodUSA expenses caused by a regulatory
change. Specifically, the charge will recover the costs related to recent increases
in our costs of gaining access to incumbent networks and decreases to the
access rates we can collect from long distance carriers.   This fee is not a tax or
charge imposed by a government entity. The ARS is calculated by application of
a percentage to each customer's total monthly recurring charges for all services
(MRC). The ARS percentage to be applied will be determined by the customer's
total MRCs on its monthly invoice, based on the schedule outlined below.

Customer Account Monthly Recurring ARS
 MRC Revenue Tier Charge %

  $0.00 to $100.00  10.00%
 $100.01 to $200.00    9.00%
 $200.01 to $400.00    8.00%
 $400.01 to $800.00    5.00%
 $800.01 to $1,500.00    4.00%
 $1,500.01 to $2,500.00   3.00%
 $2,500.01 to Unlimited   0.00%

4.1.10 Non-Standard Report Request
An Order Charge (described and listed in this Section 4.1.11 of this tariff) will
apply per report when a customer makes a non-standard report request, such as,
but not limited to, Traffic Reports and LMS Detail Requests.  An individual
Order Charge will be applied for each report.  Separate reports are required for
each month or invoice, location and account.  

(Section 4.1.11 was moved to Sheet No. 50.02 due to space limitations.)

(M)
|
|
|
|
|
|
|
|
(M)

FILED 
Missouri Public 

Service Commission

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
First Revised Sheet No. 50.01

Canceling Original Sheet No. 50.01
______________________________________________________________________________

______________________________________________________________________________
Issued:   May 9, 2007 Effective:   June 8, 2007

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.9 Access Recovery Surcharge:
The Access Recovery Surcharge (ARS) is not a fixed monthly recurring charge.
Rather, the ARS is a percentage of the customer bill based on the total amount
spent on services, less any taxes, surcharges or other non-qualifying fees.  This
fee is used to offset increased McLeodUSA expenses caused by a regulatory
change. Specifically, the charge will recover the costs related to recent increases
in our costs of gaining access to incumbent networks and decreases to the
access rates we can collect from long distance carriers.   This fee is not a tax or
charge imposed by a government entity. The ARS is calculated by application of
a percentage to each customer's total monthly recurring charges for all services
(MRC). The ARS percentage to be applied will be determined by the customer's
total MRCs on its monthly invoice, based on the schedule outlined below.

Customer Account Monthly Recurring ARS
 MRC Revenue Tier Charge %

  $0.00 to $100.00  10.00%
 $100.01 to $200.00    9.00%
 $200.01 to $400.00    8.00%
 $400.01 to $800.00    5.00%
 $800.01 to $1,500.00    4.00%
 $1,500.01 to $2,500.00   3.00%
 $2,500.01 to Unlimited   0.00%

4.1.10 Non-Standard Report Request
An Order Charge (described and listed in this Section 4.1.11 of this tariff) will
apply per report when a customer makes a non-standard report request, such as,
but not limited to, Traffic Reports and LMS Detail Requests.  An individual
Order Charge will be applied for each report.  Separate reports are required for
each month or invoice, location and account.  

4.1.11 Order Charge
This charge will apply per order on POTs and IA for the following actions: ANI
Swap, business to residential conversion, residential to business conversion,
Change of Ownership, Add/Change/Remove Directory Listing,
Add/Change/Remove Blocking Features, Add/Change/Remove Features,
Add/Change/Remove Voicemail, MEL install, POTs to MEL conversion,
package change, reactivate suspended ANI, changes to seasonal lines.

Business $20.00 / per order
Residential $20.00 / per order

(N)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(N)

CANCELLED 
July 18, 2007 

Missouri Public 
Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Original Sheet No. 50.01

______________________________________________________________________________

______________________________________________________________________________
Issued:   December 22, 2006 Effective:   February 15, 2007

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.9 Access Recovery Surcharge:

The Access Recovery Surcharge (ARS) is not a fixed monthly recurring charge.
Rather, the ARS is a percentage of the customer bill based on the total amount
spent on services, less any taxes, surcharges or other non-qualifying fees.  This
fee is used to offset increased McLeodUSA expenses caused by a regulatory
change. Specifically, the charge will recover the costs related to recent increases
in our costs of gaining access to incumbent networks and decreases to the
access rates we can collect from long distance carriers.   This fee is not a tax or
charge imposed by a government entity. The ARS is calculated by application of
a percentage to each customer's total monthly recurring charges for all services
(MRC). The ARS percentage to be applied will be determined by the customer's
total MRCs on its monthly invoice, based on the schedule outlined below.

Customer Account Monthly Recurring ARS

 MRC Revenue Tier Charge %
  $0.00 to $100.00  10.00%

 $100.01 to $200.00    9.00%
 $200.01 to $400.00    8.00%
 $400.01 to $800.00    5.00%
 $800.01 to $1,500.00    4.00%
 $1,500.01 to $2,500.00   3.00%
 $2,500.01 to Unlimited   0.00%

(N)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(N)

June 8, 2007



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Second Revised Sheet No. 50.1

Canceling First Revised Sheet No. 50.1
______________________________________________________________________________

______________________________________________________________________________
Issued:   May 9, 2007 Effective:   June 8, 2007

By:  General Counsel
One Martha’s Way, P.O. Box 3177

Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.12 Service Charges

Business Residential 
Order Charge $20.00 $20.00

Toll Free
Installation N/A $5.00 
Directory Assistance Set Up, per number $35.00 N/A 
Route Advance $75.00 N/A 
Emergency Resp Org Change, per number 

plus pass through of national 
Resp org charges $50.00 N/A
Directory Change Charge $35.00 N/A
Directory Expedite Charge $65.00 per number N/A
Tailored Call Coverage $20.00 N/A
Route Overflow $75.00 N/A
Bill To Term $75.00 N/A
Geo Routing $75.00 N/A
Message Referral $75.00 N/A
Percent Allocation $75.00 N/A
Repeat Caller $75.00 N/A
Time Routing $75.00 N/A
Toll Free Voice Mail $75.00 N/A
Uniform Call Distribution $75.00 N/A

Account Codes - Customized Package
Set Up $10.00 N/A
Change Charge $ 7.00 per occur. N/A

(T)

(N)
(D)

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
First Revised Sheet No. 50.1

Canceling Original Sheet No. 50.1
______________________________________________________________________________

______________________________________________________________________________
Issued:   March 1, 2005 Effective:   March 31, 2005

By:  General Counsel
6400 C Street SW, P.O. Box 3177

Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.8 Service Charges

Business Residential 
Change of Billing Responsibility, per order $5.00 11.25 per line 
Toll Free

Installation N/A $5.00 
Directory Assistance Set Up, per number $35.00 N/A 
Route Advance $75.00 N/A 
Emergency Resp Org Change, per number 

plus pass through of national 
Resp org charges $50.00 N/A
Directory Change Charge $35.00 N/A
Directory Expedite Charge $65.00 per number N/A
Tailored Call Coverage $20.00 N/A
Route Overflow $75.00 N/A
Bill To Term $75.00 N/A
Geo Routing $75.00 N/A
Message Referral $75.00 N/A
Percent Allocation $75.00 N/A
Repeat Caller $75.00 N/A
Time Routing $75.00 N/A
Toll Free Voice Mail $75.00 N/A
Uniform Call Distribution $75.00 N/A

Account Codes - Customized Package
Set Up $10.00 N/A
Change Charge $ 7.00 per occur. N/A

(R)

June 8, 2007



McLeodUSA Telecommunications Services, Inc .

4.0

	

Rates and Charges (cont'd)

Issued :

	

October 14, 2004
By: General Counsel

6400 C Street SW, P.O . Box 3177
Cedar Rapids, IA 52406

P.S .C . MO . No . 5
Original Sheet No. 50.1

(M)(T)

CANCELLED

MAR 3 1 2005

~'Ubfio' service Commission
[

Effective : November 13, 2004

4.1 Nonrecurring Charges (cont'd)

4 .1 .8 Service Charges

Business Residential
Change of Billing Responsibility, per order $5 .00 11 .25 per line
Toll Free

Installation NIA $5 .00
Directory Assistance Set Up, per number $35.00 N/A
Route Advance $75 .00 N/A
Emergency Resp Org Change, per number

plus pass through of national
Resp org charges $50.00 N/A
Directory Change Charge $35.00 N/A
Directory Expedite Charge $65 .00 per number N/A
Tailored Call Coverage $75.00 N/A
Route Overflow $75.00 N/A
Bill To Term $75.00 N/A
Geo Routing $75.00 N/A
Message Referral $75.00 N/A
Percent Allocation $75.00 N/A
Repeat Caller $75 .00 N/A
Time Routing $75 .00 N/A
Toll Free Voice Mail $75 .00 N/A
Uniform Call Distribution $75 .00 N/A

Account Codes - Customized Package
Set Up $10.00 N/A
Change Charge $ 7.00 per occur . N/A



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Original Sheet No. 50.02

______________________________________________________________________________

______________________________________________________________________________
Issued:   June 18, 2007 Effective:   July 18, 2007

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

4.0 Rates and Charges (cont’d)

4.1 Nonrecurring Charges (cont’d)

4.1.11 Order Charge
This charge will apply per order on POTs and IA for the following actions: ANI
Swap, business to residential conversion, residential to business conversion,
Change of Ownership, Add/Change/Remove Directory Listing,
Add/Change/Remove Blocking Features, Add/Change/Remove Features,
Add/Change/Remove Voicemail, MEL install, POTs to MEL conversion,
package change, reactivate suspended ANI, changes to seasonal lines.

This charge will also apply per order on Toll Free ANIs for, but not limited to, the
following actions:  Adding a Toll Free number, porting a Toll Free number,
disconnecting a Toll Free number, changes such as area of service, POTS
change, PIN change, blocking certain numbers or allowing certain numbers.

Business $20.00 / per order
Residential $20.00 / per order

(M)
|
|
|
|
|
(M)

(N)
|
|
(N)

(M)
(M)

FILED 
Missouri Public 

Service Commission

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc .

	

P.S.C . MO No. 5
Original Sheet No . 51

4.0

	

Rates and Charges (cont'd)

4.2

	

Usage Rates

Usage rates for individual services are shown in the Rate Tables associated with each
particular service .

Issued : November 18, 2002

	

Effective : Decmber 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services Sixth Revised Sheet No. 52

Canceling Fifth Revised Sheet No. 52
______________________________________________________________________________

Issued: November 21, 2008     Effective: January 1, 2009
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance and 800 Services

(The previous Section 4.3.1 has been grandfathered and moved to Section 6.12.)

(The previous Section 4.3.1 has been grandfathered and moved to Section 6.14)

(M)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Fifth Revised Sheet No. 52

Canceling Fourth Revised Sheet No. 52
______________________________________________________________________________

Issued: February 4, 2008     Effective: March 5, 2008
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance and 800 Services
McLeodUSA long distance services are interexchange telephone services that allow customers to
originate calls from their telephone line and terminate calls to domestic (intrastate and interstate)
and international points. All long distance calls will be recorded and all calls billed using the
Overage Rate minutes will be billed in 6 second increments for business customers.  All
residential long distance calls will be recorded and billed in one-minute increments. All lines at a
customer location must be PIC’d to McLeodUSA for long distance service.  Intrastate rates will
be applied to any call record where the originating ANI is not provided by the customer or the
originating carrier.  

The long distance service minutes included in the Long Distance and Toll Free  plans apply to
domestic intrastate calls, domestic interstate, extended calls (Alaska and Hawaii), NANP calls
and to international calls as specified by McLeodUSA pursuant to federal regulation. All lines at
a customer location must be PIC’d to McLeodUSA for long distance service package.

Dedicated Select LD and Toll Free Plan provides dedicated inbound long distance services and
outbound 1+ long distance services for business customers that bill over 50,000 minutes of long
distance usage (i.e., both inbound and outbound Long Distance) per month per DAL from
McLeodUSA.  A direct connection must be established with the McLeodUSA network via a
Dedicated Access Line (DAL). Any McLeodUSA business customer that has a DAL has 3
months to "ramp up" their monthly DAL usage to 50,000 minutes per month per DAL. 
Beginning the fourth month of billing the customer will be assessed a $500 shortfall charge per
DAL if the customer does not bill more than 50,000 minutes per month per DAL from
McLeodUSA.

LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access provide
switched inbound and outbound 1+ long distance services for Business Customers.

LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/ Local
Access provide switched inbound and outbound 1+ long distance to business customers with at
least $50.00 estimated monthly usage for long distance and toll free services, including
conference calling, calling card and international long distance usage. A “LD Shortfall Charge”
equal to the difference between actual usage and $50.00 will be assessed monthly, if applicable.

A monthly recurring $1.00 Toll Free Fee will be applied to each Toll Free number that is active in
the McLeodUSA Resporg at the time of invoicing. 

(The previous Section 4.3.1 has been grandfathered and moved to Section 6.12.)

(N)(M)
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
(N)(M)

(N)

FILED 
Missouri Public 

Service Commission

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395



McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO No. 5
Fourth Revised Sheet No. 52

Canceling Third Revised Sheet No. 52

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

Issued : April 12, 2004
BY:

4.3 .1

	

Rate Table 1 : Lone Distance Services

McLeodUSA long distance services are interexchange telephone services that allow customers to
originate calls from their telephone line and terminate calls to domestic (intrastate and interstate)
and international points . All long distance calls will be recorded and all calls billed using the
Overage Rate minutes will be billed in 6 second increments for business customers. All residential
long distance calls will be recorded and billed in one-minute increments. All lines at a customer
location must be PIC'ed to McLeodUSA for long distance service.

The long distance service minutes included in the Preferred Advantage® Long Distance Packages
apply to domestic intrastate calls, and to domestic interstate and to international calls as specified
by McLeodUSA pursuant to federal regulation . Long Distance Packages exclude toll free, calling
card, conference calling, and international usage. Customers not subscribing to a long distance
package shall pay the overage rate per minute for all calls . Customers using more than the number
of minutes in their selected long distance package for that particular location shall be charged a per
minute overage rate for each minute oflong distance usage in excess ofthe total minutes in the
selected long distance package . For example, ifa Business Customer has selected a 1,000 anytime
LD minute package at Location A, and that Customer uses 1,005 minutes oflong distance services
in July at Location A, then the Customer's August invoice will reflect an additional usage
sensitive charge for the 5 minutes of overage long distance usage billed at the overage Tate/minute
set forth below . Customers may increase or decrease the size oftheir long distance package once a
month without a non-recurring charge after having service for a minimum of ninety days . Any
changes will become effective with the following billing cycle .

Preferred Advantage® Inter/Intrastate Plan Plus provides switched outbound 1+ long distance
services for Business Customers .

Preferred Advantage® Dedicated Long Distance Plus provides dedicated outbound 1+ long
distance services for business customers that bill over 50,000 minutes of long distance usage (i .e.,
both inbound and outbound Long Distance) per month per and purchase more than $500 per
month in telecommunications services from McLeodUSA . A direct connection must be
established with the McLeodUSA network via a Dedicated Access Line (DAL) .

Preferred Advantage© Flat Rate Long Distance provides switched outbound I+ long distance at
one per minute rate for calls placed at any time of day. Residential customers may choose between
a usage rate service without a monthly fee or a reduced usage rate service with a monthly fee.

Preferred Advantage® Long Distance Plus provides switched outbound 1+ long distance to
business customers with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling, calling card and international long distance usage . A
"LDPromo Shortfall Charge" equal to the difference between actual usage and $50.00 will be
assessed monthly, ifapplicable

Effective : May 12, 2004
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
May 26, 2004

CANCELLED 
March 5, 2008 
Missouri Public 

Service Commission



McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO No. 5
Third Revised Sheet No. 52

Canceling Second Revised Sheet No. 52

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

Issued : January 20, 2004

RAigs®ur1 PUM0

RECD JAN 2 0 2004
4.3 . 1

	

Rate Table l : Long Distance Services
Service Commission

McLeodUSA long distance services are interexchange telephone services that
allow customers to originate calls from their telephone line and terminate calls to
domestic (intrastate and interstate) and international points . All long distance
calls will be recorded and all calls billed using the Overage Rate minutes will be
billed in 6 second increments for business customers .

The long distance service minutes included in the Preferred Advantagesm Long
Distance Packages apply to domestic intrastate calls, and to domestic interstate
and to international calls as specified by McLeodUSA pursuant to federal
regulation . Long Distance Packages exclude toll free, calling card, conference
calling, and international usage. Customers not subscribing to a long distance
package shall pay the overage rate per minute for all calls. Customers using
more than the number of minutes in their selected long distance package for that
particular location shall be charged a per minute overage rate for each minute of
long distance usage in excess of the total minutes in the selected long distance
package. For example, if a Business Customer has selected a 1,000 anytime LD
minute package at Location A, and that Customer uses 1,005 minutes of long
distance services in July at Location A, then the Customer's August invoice will
reflect an additional usage sensitive charge for the 5 minutes of overage long
distance usage billed at the overage rate/minute set forth below. Customers may
increase or decrease the size of their long distance package once a month without
a non-recurring charge after having service for a minimum of ninety days . Any
changes will become effective with the following billing cycle. All lines at a
customer location must be PIC'ed to McLeodUSA for long distance service
package.

Preferred Advantage Inter/Intea State Long Distance provides switched outbound
1+ long distance services for Business Customers .

Preferred Advantages"' Dedicated Long Distance provides dedicated outbound

	

(N)
CANCEILED

	

I+ long distance services for business customers that bill over 50,000 minutes of
long distance usage (i.e., both inbound and outbound Long Distance) per month

2 6 2004

	

per and purchase more than $500 per month in telecommunications services
MAY

	

from McLeodUSA. A direct connection must be established with the
McLeodUSA network via a Dedicated Access Line (DAL) .

	

(N)

Pt�1At,aItCE CQMft"GlaA
MiSSG~1~Ft1

	

Misse2ufi Public
~.~IS~L~nI f.2!"C2fPS°. .`JIC3'I

BY :

FI~Ei~ ~ k.kS ~ ~ 1(1(lt~

Effective : February 19, 2004
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No. 5
Second Revised Sheet No. 52

Canceling First Revised Sheet No. 52

4 .0

	

Rates and Charges (cont'd)

4 .3

	

Rate Tables (cont'd)

4 .3 .1

	

Rate Table l : Long Distance Services

n7nn. fm ifi F=~rh11G
~eClfl~'O ~t3rY1i`611`J-~IDCE

RFC`O J U» 0 3 7001

McLeodUSA long distance services are interexchange telephone services that
allow customers to originate calls from their telephone line and terminate calls to
domestic (intrastate and interstate) and international points . All long distance
calls will be recorded and all calls billed using the Overage Rate minutes will be
billed in 6 second increments for business customers.

The long distance service minutes included in the Preferred Advantages"' Long
Distance Packages apply to domestic intrastate calls, and to domestic interstate
and to international calls as specified by McLeodUSA pursuant to federal
regulation . Long Distance Packages exclude toll free, calling card, conference
calling, and international usage . Customers not subscribing to a long distance
package shall pay the overage rate per minute for all calls. Customers using
more than the number of minutes in their selected long distance package for that
particular location shall be charged a per minute overage rate for each minute of
long distance usage in excess ofthe total minutes in the selected long distance
package . For example, if a Business Customer has selected a 1,000 anytime LD
minute package at Location A, and that Customer uses 1,005 minutes of long
distance services in July at Location A, then the Customer's August invoice will
reflect an additional usage sensitive charge for the 5 minutes of overage long
distance usage billed at the overage ratelminute set forth below. Customers may
increase or decrease the size oftheir long distance package once a month
without a non-recurring charge after having service for a minimum of ninety
days . Any changes will become effective with the following billing cycle. All
lines at a customer location must be PIC'ed to McLeodUSA for long distance
service package.

Preferred Advantage Inter/Intra State Long Distance provides switched
outbound I+ long distance services for Business Customers .

	

(T)

CANCELLED

FEB 1 9 2004

aublic
SeM~SSOWrmssion

Issued : June 3, 2003

	

Effective: July 3, 2003
BY:

	

David R . Conn

	

mlit3- GtICi PU171tt~
Vice President and Deputy General CounsePt"ic'r~ Camrniei~ion

6400 C Street SW, P.O. Box 3177
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McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No. 5
First Revised Sheet No. 52

Cancelling Original Sheet No . 52

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

4.3 .1

	

Rate Table 1: LonDistance Services

McLeodUSA long distance services are interexchange telephone services that
allow customers to originate calls from their telephone line and terminate calls to
domestic (intrastate and interstate) and international points . All long distance

	

(N)
calls will be recorded and all calls billed using the Overage Rate minutes will be I
billed in 6 second increments for business customers .

	

(N)

The long distance service minutes included in the Preferred Advantages"^ Long

	

(T)
Distance Packages apply to domestic intrastate calls, and to domestic interstate

	

(T)
and to international calls as specified by McLeodUSA pursuant to federal
regulation. Long Distance Packages exclude toll free, calling card, conference

	

(N)
calling, and international usage. Customers not subscribing to a long distance
package shall pay the overage rate per minute for all calls. Customers using

	

(N)
more than the number ofminutes in their selected long distance package for that
particular location shall be charged a per minute overage rate for each minute of
long distance usage in excess of the total minutes in the selected long distance
package. For example, if a Business Customer has selected a 1,000 anytime LD
minute package at Location A, and that Customer uses 1,005 minutes of long
distance services in July at Location A, then the Customer's August invoice will
reflect an additional usage sensitive charge for the 5 minutes of overage long
distance usage billed at the overage rate/minute set forth below. Customers may (N)
increase or decrease the size of their long distance package once a month
without a non-recurring charge after having service for a minimum of ninety
days . Any changes will become effective with the following billing cycle. All
lines at a customer location must be PIC'ed to McLeodUSA for long distance
service package.

Preferred Advantage Inter/Intea State Long Distance provides switched
outbound 1+ long distance services for Business Customers that purchase more
than $500 of telecommunications services from McLeodUSA.

JUL 0 ,3 2003
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FILED AIR 10 2,00"

Issued : March 11, 2003

	

Effective: April 10, 2003
BY :

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids_ Iowa 52406



McLeodUSA Telecommunications Services, Inc .

	

P.S.C . MO No . 5
Original Sheet No . 52

Rates and Charges (cont'd)

4 .3

	

Rate Tables (cont'd)

Issued : November 18, 2002
BY:

4.3 .1

	

Rate Table 1 : Long Distance Services

Service COmMjc^ nMcLeodUSA long distance services are interexchange telephone services-th'dp
allow customers to originate calls from their telephone line and terminate calls to
domestic (intrastate and interstate) and international points . The long distance
service minutes included in the long distance service packages apply to domestic
intrastate calls, and to domestic interstate and to international calls as specified by
McLeodUSA pursuant to federal regulation .

Customers using more than the number of minutes in their selected long distance
package for that particular location shall be charged a per minute overage rate
for each minute of long distance usage in excess of the total minutes in the
selected long distance package. For example, if a Business Customer has
selected a 1,000 anytime LD minute package at Location A, and that Customer
uses 1,005 minutes of long distance services in July at Location A, then the
Customer's August invoice will reflect an additional usage sensitive charge for
the 5 minutes of overage long distance usage billed at the overage rate/minute set
forth below.

Missouri Public

RECD NOV 18 2002

Effective
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
d/b/a PAETEC Business Services Fifth Revised Sheet No. 53

Canceling Fourth Revised Sheet No. 53
______________________________________________________________________________

______________________________________________________________________________
Issued: November 21, 2008 Effective:   January 1, 2009

By: General Counsel
One Martha’s Way
Hiawatha, IA 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance and 800 Services

4.3.1.A Commercial Switched Outbound (1+) 
Rate

Billing Minimum: Six Seconds
Billing Increments Six Seconds
Intrastate/IntraLATA  $0.0750

4.3.1.B Commercial Switched Inbound
Rate

Billing Minimum: Thirty Seconds
Billing Increments Six Seconds
Intrastate/IntraLATA $0.1421

4.3.1.C Commercial Dedicated Outbound
Rate

Billing Minimum: Six Seconds
Billing Increments Six Seconds
Intrastate/IntraLATA  $0.0632

4.3.1.D Commercial Dedicated 800/888/877 Inbound
Rate

Billing Minimum: Thirty Seconds
Billing Increments Six Seconds
Intrastate/IntraLATA  $0.0670

(The Rate Table 1.1.1 has been grandfathered and moved to Section 6.12.)

(D)
(D)

(N)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Fourth Revised Sheet No. 53

Canceling Third Revised Sheet No. 53
______________________________________________________________________________

______________________________________________________________________________
Issued: February 4, 2008 Effective:   February 5, 2008

By: General Counsel
One Martha’s Way
Hiawatha, IA 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance and 800 Services

A monthly recurring $1.00 Toll Free Fee will be applied to each Toll Free
number that is active in the McLeodUSA Resporg at the time of invoicing. 

4.3.1.A Reserved fpr future use.

(The Rate Table 1.1.1 has been grandfathered and moved to Section 6.12.)

(M)(T)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(N)

(N)

FILED 
Missouri Public 

Service Commission

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Third Revised Sheet No. 53

Canceling Second Revised Sheet No. 53
______________________________________________________________________________

______________________________________________________________________________
Issued: June 18, 2007 Effective:   July 18, 2007

By: General Counsel
One Martha’s Way
Hiawatha, IA 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance Services

A monthly recurring $1.00 Toll Free Fee will be applied to each Toll Free number
that is active in the McLeodUSA Resporg at the time of invoicing. 

4.3.1.A Rate Table 1.1.1: Business Preferred AdvantageK Long Distance
Packages and Overage Rates for Customers That Do Not Have
McLeodUSA Preferred AdvantageK Local Service

This service is available to Customers that do not have a McLeodUSA
Preferred AdvantageK Local Line Package for all of Customer’s lines
at a particular Customer physical location.  All lines at the location must
be PIC’ed to McLeodUSA for both interLata and intraLata services.

Business Preferred AdvantageK Long
Distance without Local

Monthly Rate Overage
Rate/Minute

100 anytime LD minutes $9.80 $0.120

200 anytime LD minutes $18.60 $0.115

500 anytime LD minutes $44.00 $0.110

1000 anytime LD minutes $83.00 $0.105

2000 anytime LD minutes $156.00 $0.100

3000 anytime LD minutes $219.00 $0.095

5000 anytime LD minutes $340.00 $0.090

All long distance calls will be recorded and Overage Rate minutes will be billed in 6 second increments
for business customers.

(N)
(N)

CANCELLED 
March 5, 2008 
Missouri Public 

Service Commission



McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO. No. 5
Second Revised Sheet No. 53

Canceling First Revised Sheet No. 53

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

4.3 .1

	

Rate Table 1 : Long Distance Services

4.3.1 .A Rate Table 1 .1 .1 : Business Preferred Advantages^^ Long Distance
Packages and Overage Rates for Customers That Do Not Have

	

(T)
McLeodUSA Preferred Advantages"' Local Service

	

(T)

This service is available to Customers that do not have a

	

(T)
McLeodUSA Preferred Advantages"' Local Line Package for all

	

I
of Customer's lines at a particular Customer physical location . All

	

I
lines at the location must be PIC'ed to McLeodUSA for both interLata

	

(1~
and intraLata services .

All long distance calls will be recorded and Overage Rate minutes will be billed in 6 second increments
for business customers .

Issued : August 4, 2003

	

Effective:

	

September 3, 2003
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177

Cedar Rapids, IA 52406

Business Preferred Advantagesm Long
Distance without Local

Monthly Rate Overage
Rate/Minute

100 anytime LD minutes $9.80 $0.120

200 anytime LD minutes $18 .60 $0.115

500 anytime LD minutes $44.00 $0 .110

1000 anytime LD minutes $83 .00 $0.105

2000 anytime LD minutes $156.00 $0.100

3000 anytime LD minutes $219 .00 $0 .095

5000 anytime LD minutes I $340.00 $0.090

_________
September 15, 2003

CANCELLED 
July 18, 2007 

Missouri Public 
Service Commission



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MONo. 5
First Revised Sheet No. 53

Cancelling Original Sheet No. 53
pAjaxQr~ul~ Public

4.0

	

Rates and Charges (cont'd)

	

~~at'Hie®

	

®fFIfPlI[

	

1~fL

4.3

	

Rate Tables (cont'd)

4.3 .1

	

Rate Table 1 : Long Distance Services

REO MAR 117001

4.3.1 .A Rate Table 1 .1 .1 : Business Preferred Advantages"' Long Distance
Packages and Overage Rates for Customers not Served by a

	

(T)
McLeodUSA Switch

	

(T)

This service is available to Customers whose physical location is served (N)
by Preferred Advantage local voice service that is not provided by a
McLeodUSA Switch . All lines at the location must be PIC'ed to
McLeodUSA for both interLata and intraLata services .

	

(N)

All long distance calls will be recorded and Overage Rate minutes will be billed in 6 second increments
for business customers .

CANGELLED

SE P, 1 5 2003
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Issued : March 11, 2003

	

Effective: April 10, 2003
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Ranids . Iowa 52406

Business Preferred Advantages"' Long
Distance

Monthly Rate Overage
Rate/Minute

100 anytimeLD minutes $9.80 $0 .120

200 anytime LD minutes $18.60 $0.115

500 anytime LD minutes $44 .00 $0.110

1000 anytime LD minutes $83 .00 $0.105

2000 anytime LD minutes $156.00 $0.100

3000 anytime LD minutes $219 .00 $0.095

5000 anytime LD minutes $340 .00 $0.090



McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO No . 5
Original Sheet No. 53

"

	

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

4 .3.1

	

Rate Table 1 : Long Distance Services

Missouri Public

REC'Q NOV 18 2002

Service C(SfYlP7115$IOfI4.3.1 .A Rate Table 1 .1 : Business Preferred Advantages"' Long Distance
Packages and Overage Rates

All long distance calls will be recorded and Overage Rate minutes will be billed in 6 second increments
for business customers.

PPi2 ~ p '[1703

S53

"-atjri Public

FII Cfl l~l'.~+`7. ~ ~llil/

Issued : November 18, 2002

	

Effective :
BY:

	

David R. Conn
Vice President and Deputy General Counsel

	

DEC 2 7 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Business Preferred Advantages"' Long
Distance

Monthly Rate Overage
Rate/Minute

100 anytime LD minutes $9 .80 $0.120

200 anytime LD minutes $18 .60 $0.115

500 anytime LD minutes $44 .00 $0.110

1000 anytime LD minutes $83 .00 $0.105

2000 anytime LD minutes $156 .00 $0.100

3000 anytime LD minutes $219 .00 $0.095

5000 anytime LD minutes I $340 .00 $0.090



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
d/b/a PAETEC Business Services Third Revised Sheet No. 53.1

Canceling Second Revised Sheet No. 53.1
______________________________________________________________________________

Issued: November 21, 2008 Effective:   January 1, 2009
By: General Counsel
One Martha’s Way

P.O. Box 3177
Hiawatha, IA 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance and 800 Services

4.3.1.A Rate Table 1.1.2:Reserved for Future Use

(The Rate Table 1.1.2 has been grandfathered and moved to Section 6.12.)

(Rate Table 1.1.2: Business Long Distance Packages and Overage Rates for Customers with Local
Service Provided by McLeodUSA is grandfathered and moved to Section 6.14)

(M)(T)
|
|
|
|  
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(N)
(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
Second Revised Sheet No. 53.1

Canceling First Revised Sheet No. 53.1
______________________________________________________________________________

Issued: February 4, 2008 Effective:   February 5, 2008
By: General Counsel
One Martha’s Way

P.O. Box 3177
Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance and 800 Services

4.3.1.A Rate Table 1.1.2: Business Long Distance Packages and Overage Rates
for Customers with Local Service Provided by McLeodUSA.

This service is available to Customers that purchase a bundled package
of  local and long distance voice service for a Customer’s physical
location at which local service is provided by McLeodUSA for all local
lines at that location.  All lines at the location must be PIC’ed to
McLeodUSA for both interLata and intraLata services.

Business Long Distance with Local Monthly Rate Overage Rate/Minute

Unlimited Long Distance ** $0.120

** The monthly rate for the Unlimited Long Distance is included in the rates for the
Preferred Advantage Unlimited or Preferred Advantage Unlimited Highspeed packages. 
(See McLeodUSA Local Exchange Tariff P.S.C. MO No. 4, Section 4.3.1.)

(The Rate Table 1.1.2 has been grandfathered and moved to Section 6.12.)

(T)

(M)(T)
|
|
|
|     (T)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)
(N)
|
|
|
|
(N)

FILED 
Missouri Public 

Service Commission

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO . No. 5
First Revised Sheet No. 53 .1

Canceling Original SheetNo. 53 .1

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

4.3 .1

	

Rate Table 1 : Long Distance Services

4 .3 .1 .A Rate Table 1 .1 .2 : Business Preferred Advantages^^ Long Distance
Packages andOverage Rates for Customers with Local Service
Provided by McLeodUSA.

This service is available to Customers that purchase a bundled package
of Preferred Advantages"' local and long distance voice service for a
Customer's physical location at which local service is provided by
McLeodUSA for all local lines at that location . All lines at the location
must be PIC'ed to McLeodUSA for both interLata and intraLata
services .

Issued : August 4, 2003

	

Effective : September 3, 2003
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177

Cedar Rapids, IA 52406

(T)
I
I
(T)

Business Preferred Advantagesm Long Distance
with Local

Monthly Rate Overage
Rate/Minute

No Package N/A $0.120

100 anytime LD minutes $6.31 $0.120

200 anytime LD minutes $11 .97 $0.115

500 anytime LD minutes $28.31 $0.110

1000 anytime LD minutes $56.07 $0.105

2000 anytime LD minutes $110.41 $0.100

3000 anytime LD minutes $164.87 $0.095

5000 anytime LD minutes I $269.08 I $0 .090

_________
September 15, 2006

CANCELLED 
March 5, 2008 
Missouri Public 

Service Commission



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO. No. 5
Original Sheet No. 53 .1

Rates and Charges (cont'd)

4.3

Issued : March 11, 2003

Rate Tables (cont'd)

4.3 .1

	

Rate Table 1 : Loup

	

istance Services

4.3 .1 .A Rate Table 1 .1 .2 : Business Preferred Advantagesm Long Distance
Packages and Overage Rates for Customers with Local Service
Provided by a McLeodUSA Switch .

This service is available to Customers that purchase Preferred
Advantage local voice service for a Customer's physical location at
which local service is provided by a McLeodUSA Switch for all local
lines subject to minor exceptions for technical reasons on a minimum
number of local lines at that location (e.g., to serve facsimile equipment)
All lines at the location must be PIC'ed to McLeodUSA for both
interLata and intraLata services .

CAWELLED

SEP 1 5 2003e 1,
f<c, `

~'-v;c~.I-0TIMSSIOn
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By: David R. Conn
Vice President, Law and Regulatory Affairs

6400 C Street SW
P.O. Box 3177

Cedar Ranids . TA 52406
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Effective : April 10, 2003
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FILED APR 10 20LI

Business Preferred Advantage^ Long Distance
On Switch

Monthly Rate Overage
Rate/Minute

No Package N/A $0.120

100 anytime LD minutes $6.31 $0.120

200 anytime LD minutes $11 .97 $0.115

500 anytime LD minutes $28.31 $0 .110

1000 anytime LD minutes $56.07 $0 .105

2000 anytime LD minutes $110.41 $0.100

3000 anytime LD minutes $164.87 $0.095

5000 anytime LD minutes $269.08 $0.090



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Fifth Revised Sheet No. 53.2

Canceling Fourth Revised Sheet No. 53.2
______________________________________________________________________________

______________________________________________________________________________
Issued: February 4, 2008 Effective:   February 5, 2008

By: General Counsel
One Martha’s Way

P.O. Box 3177
Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance and 800 Services (cont’d)

4.3.1.A Rate Table 1.1.3: Reserved for future use.

4.3.1A. Rate Table 1.1.4:  Reserved for future use.

(The Rate Table 1.1.3 has been grandfathered and moved to Section 6.12.)

(T)

(M)
|
|
|
|
|
|
|
|
(M)

(D)
(D)

(T)

(D)
|
(D)

(N)

FILED 
Missouri Public 

Service Commission

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO. No. 5
Fourth Revised Sheet No. 53.2

Canceling Third Revised Sheet No. 53 .2

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

4.3.1

	

Rate Table 1 : Long Distance Services (cont'd)

4.3 .1 .A Rate Table 1 .1 .3 : Preferred Advantage® Business Flat Rate Long
Distance :

All lines at Customer location must be on same long distance plan . If
Customer disconnects McLeodUSA Preferred Advantage® local service
purchased under the same PA MSA prior to expiration of the contract,
long distance pricing will automatically revert to Preferred Advantage®
Business Flat Rate Long Distance without Local Service.

Customers without Local Service:

	

$0.0650 per minute rate

(Business Preferred Advantages" Inter/Intea State Long Distance for Customers without Local
Service was grandfathered and movedto Section 6.10, Sheet No. 98.) .

4.3 .1 A. Rate Table 1 .1 .4 : Reserved for future use .

(Business Preferred Advantages" Inter/Intea State Long Distance for Customers with Local
Service Provided by a McLeodUSA was grandfathered andmoved to Section 6.11, Sheet No.
98.)

Issued :

	

April 12, 2004

	

Effective:

	

May 12, 2004
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O . Box 3177

Cedar Rapids, IA 52406

(M)

(M)

(T)

(M)

(M)

_________
May 26, 2004

CANCELLED 
March 5, 2008 
Missouri Public 

Service Commission



.

	

4.0

	

Rates and Charges (cont'd)
4.3

	

Rate Tables (cont'd)

McLeodUSA Telecommunications Services, Inc.

	

P.S .C . MO. No. 5
Third Revised Sheet No. 53 .2

Canceling Second Revised Sheet No. 53.2

NIm % 6 2004

4.3 .1

	

Rate Table 1 : Long Distance Services (cont'd)

Usage Charges:
Per Minute Usage:

	

$0.1683

Usage Charges:
Per Minute Usage:

"

	

Issued :

	

August 4, 2003

	

Effective
By : David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O . Box 3177

Cedar Rapids, IA 52406

Mi88®L1P1 Public

RECD AUG 04 2003

Service Commission
4.3 .1 .A Rate Table 1 .1 .3 : Business Preferred Advantages^^ Inter/dntra State

Long Distance for Customers without Local Service .
(T)

This service is available to business customers that do not purchase a

~~1Vt,r~~ LED

	

bundled package of local and long distance service from

	

(T)
McLeodUSA . Intrastate rates will be applied to any call record where
the originating ANI is not provided by the customer or the originating
carrier. These rates are based on an expected ratio of at least

1

	

uR~
pptSS101teminat

ngtto aan 'RBCcnduser adno more than 20% of the
pp.

	

is

	

LD minutes terminating to non-RBOC end-users.

	

Ifmore than
20% of Customer's total long distance call minutes in a month
terminate to non-RBOC end users, then an additional charge of
$0 .025/minute will be added for those Customer's long distance
minutes in excess of the permitted 20% non-RBOC termination.

43 . IA . Rate Table 1 .1 .4 : Business Preferred Advantagesm Inter/Intea State
Long Distance for Customers with Local Service Provided bra
McLeodUSA.

This service is available to a Customer that purchases a bundled
package of Preferred Advantagesm local and long distance voice
service for all lines at a Customer physical location . Intrastate rates will
be applied to any call record where the originating ANI is not provided
by the customer or the originating carrier. These rates at based on an
expected ratio of at least 80% of Customer's long distance
minutes in a given month terminating to an RBOC end-user and
no more than 20% of the LD minutes terminating to non-RBOC
end users. If more than 20% of Customer's total long distance call
minutes in a month terminate to non-RBOC end users, then an
additional charge of $0.025/minute will be added for those long distance

SEP 1 5 2003

(T)

(T)

minutes in excess of the permitted 20% non-RBOC termi

	

do

	

(T)

Service uommission

rM'SEP 152003 (~



McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO. No. 5
Second Revised Sheet No . 53.2

Canceling First Revised Sheet No . 53 .2

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

4.3 .1

	

Rate Table 1 : Long Distance Services (cont'd)

Missouri Public
S9NICG commioeion

F li ~lUl 17 2003

4 .3.1 .A Rate Table 1 1 .3 : Business Preferred Advantagesm Inter/Intro State
Long Distance for Customers with Local Service Not Provided by a
McLeodUSA Switch.

This service is available to business customers . Intrastate rates will be
applied to any call record where the originating ANI is not provided by
the customer or the originating carver . IfCustomer's long distance calls
terminate more than 20% of the time to a non-RBOC end user, an
additional charge of $0.025/minute will be added to Customer's long

r °

	

6'

	

. ~

	

distance calls.

~~

ns on
~ublSe rv~Ci i

	

Usage Charges:
~ Per Minute Usage:

Usage Charges:
Per Minute Usage:

$0.1533

4.3 .1A. Rate Table 1 .1 .4 : Business Preferred Advantages^^ Inter/Intro State
Long Distance for Customers with Local Service Provided by a
McLeodUSA Switch .

This service is available to a Customer that purchases Preferred
Advantage local voice service for a Customer physical location at which
local service is provided by a McLeodUSA Switch for all local lines
subject to minor exceptions for technical reasons on a minimum number
of local lines at that location (e.g., to serve facsimile equipment) .
Intrastate rates will be applied to any call record where the originating
ANI is not provided by the customer or the originating carrier. If
Customer's long distance calls terminate more than 20% of the time to a
non-RBOC end user, an additional charge of $0 .025/minute will be added
to Customer's long distance calls .

$0.0761

"

	

Issued :

	

July 17, 2003

	

Effective:

	

August 16, 2003
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O . Box 3177

Cedar Rapids, IA 52406

Mis-Ot.1Fi Publiteg !-e iga 1~atfif-lisaian

FILED AUG 1 6 2003



McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO . No. 5
First Revised Sheet No. 53.2

Canceling Original Sheet No. 53 .2

"

	

4.0

	

Rates and Charges (cont'd)

	

P,4iSSOUr1 PLibiiO
.'L9rVi~f'" (=Ornrnisedan

4.3

	

Rate Tables (cont'd)

4 .3 .1

	

Rate Table 1 : Long Distance Services (cont'd)
Rk-f>1l

	

I mi 03 1001

4.3 .1 .A Rate Table 1 .1 .3 : Business Preferred Advantages"' Inter/Intra State
Long Distance for Customers with Local Service Not Provided bra
McLeodUSA Switch .

This service is available to business customers. Intrastate rates will be

	

(T)
applied to any call record where the originating ANI is not provided by
the customer or the originating carrier. If Customer's long distance calls
terminate more than 20% of the time to a non-RBOC end user, an
additional charge of $0.025/minute will be added to Customer's long
distance calls.

(R)
(R)

4 .3 .1A. Rate Table 1 .1 .4 : Business Preferred Advantages"^ Inter(Intra State
Long Distance for Customers with Local Service Provided bra
McLeodUSA Switch .

This service is available to a Customer that purchases Preferred
Advantage local voice service for a Customer physical location at which
local service is provided by a McLeodUSA Switch for all local lines
subject to minor exceptions for technical reasons on a minimum number
of local lines at that location (e.g., to serve facsimile equipment) .
Intrastate rates will be applied to any call record where the originating

	

(T)
ANI is not provided by the customer or the originating carrier. If
Customer's long distance calls terminate more than 20% of the time to a
non-RBOC end user, an additional charge of $0.025(minute will be added
to Customer's long distance calls.

AU~~ C 20'33

k 5~ .,�

RAUi
Issued :

	

June 3, 2003

	

Effective :

	

July 3, 2003
By: David R. Conn

	

missOuri Public,
Vice President, Law and Regulatory AffauService Com[irission

6400 C Street SW
P.O . Box 3177

Cedar Rapids, IA 52406 FW Jul

Usage Charges:
Per Minute Usage: $0.1533
Extended Per Minute Usage : $0.2089
Canada Per Minute Usage: $0.1200

Usage Charges:
Per Minute Usage: $0 .0761
Extended Per Minute Usage : $0.1816 CAN-hen
Canada Per Minute Usage: $0.1100



4 .0

	

Rates and Charges (com'd)

McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO. No. 5
Original Sheet No. 53 .2

C# NrC1FLLEED
SL L 03 r
~-}-G 2003

4.3

	

Rate Tables (cont'd)

Issued :

	

March 11, 2003

4.3.1

	

Rate Table l : Long Distance Services (cont'd)

4.3 .1 .A Rate Table 1 .1 .3 : Business Preferred Advantagesm Inter/Intra State
Lone Distance for Customers with Local Service Not Provided by a
McLeodUSA Switch .

This service is available to business customers that purchase more than
$500 permonth in telecommunications services from McLeodUSA.
Intrastate rates will be applied to any call record where the originating
ANI is not provided by the customer or the originating carrier. If
Customer's long distance calls terminate more than 20% of the time to a
non-RBOC enduser, an additional charge of $0 .025/minute will be added
to Customer's long distance calls.

4.3.1A. Rate Table 1 .1 .4 : Business Preferred Advantaeesm Inter/Intra State
Long Distance for Customers with Local Service Provided by a
McLeodUSA Switch .

This service is available to a Customer that purchases Preferred
Advantage local voice service for a Customer physical location at which
local service is provided by a McLeodUSA Switch for all local lines
subject to minor exceptions for technical reasons on a minimum number
of local lines at that location (e.g., to serve facsimile equipment).
Customer must also purchase more than $500 per month in
telecommunications services from McLeodUSA. Intrastate rates will be
applied to any call record where the originating ANI is not provided by
the customer or the originating carrier. If Customer's long distance calls
terminate more than 20% of the time to anon-RBOC end user, an
additional charge of $0.025/minute will be added to Customer's long
distance calls.

By: David R. Conn
Vice President, Law and Regulatory Affairs

6400 C Street SW
P.O. Box 3177

Cedar Ranids_ TA 52406

Misso8ri Public
Service Ommhl®r7(N)

RECD MAR 112(1(131

Effective :

	

April 10, 2003

MISSO h Public
a®rv_Oe omfrlicnIen

FILED APR 10 2000

Usage Charges:
Per Minute Usage: $0.1533
Extended Per Minute Usage: $0.2089
Canada Per Minute Usage: $0.2300

Usage Charges:
Per Minute Usage: $0.0761
Extended Per Minute Usage: $0.2089
Canada Per Minute Usage: $0.2300



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
d/b/a PAETEC Business Services Fifth Revised Sheet No. 53.3

Canceling Fourth Revised Sheet No. 53.3
______________________________________________________________________________

______________________________________________________________________________
Issued:   November 21, 2008 Effective:   January 1, 2009

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance and 800 Services (cont’d)

4.3.1.A Rate Table 1.1.5: Reserved for Future Use

(The previous Rate Table 1.1.5 has been grandfathered and moved to Section 6.12.)

(Rate Table 1.1.5:  Dedicated Select LD and Toll Free Plan was grandfathered and moved to Section
6.14)

(M)(T)
|
|
|
|  
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(N)
(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Fourth Revised Sheet No. 53.3

Canceling Third Revised Sheet No. 53.3
______________________________________________________________________________

______________________________________________________________________________
Issued:   February 4, 2008 Effective:   March 5, 2008

By: General Counsel
One Martha’s Way

P.O. Box 3177
Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance and 800 Services (cont’d)

4.3.1.A Rate Table 1.1.5:  Dedicated Select LD and Toll Free Plan

This service is available to business customers that bill over 50,000 minutes of long distance
usage per month (i.e., both inbound and outbound Long Distance) from McLeodUSA. A direct
connection with the McLeodUSA network via a Dedicated Access Line (DAL) is required. 
DALs are either connected to a McLeodUSA switch or provided via an alternative vendor. This
service can be provided where necessary facilities are available.  This product is available for
multiple locations, however, the monthly rates may vary due to state locations. 

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customer’s call.  Calls are billed in 6-second increments, with a 6-second
minimum.  Customer has 3 months from the time of the DAL turn up to ramp up to 50,000
minutes per month usage on that DAL.  After that period, Customer will be subject to a charge of
$500 in any month in which Customer’s total monthly long distance usage is less than 50,000
minutes.  A recurring charge will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not provided by the
customer or originating carrier.  Long Distance rates for Dedicated Select LD and Toll Free Plan
long distance service require that a customer maintain an acceptable traffic distribution on its
outgoing and incoming Long Distance calls.  The total minutes of Long Distance calls must
originate or terminate at least 80% of the time from or to end user customers located in a local
exchange in which a Regional Bell Operating Company (“RBOC”) is the incumbent Local
provider.  McLeodUSA has the right to switch customer to a different LD plan and provide
service on a month-to-month arrangement when any customer’s Long Distance terminates less
than 80% of the time to a LEC providing local service in an RBOC exchange.  The toll free
service is not available for any locations outside of the continental United States.  Tailored Call
Coverage and Route Overflow are available features.

Account Codes are available to provide customers auditing functionality for all long distance
calls. 

Per Minute Usage Rate LD: $0.0632
Per Minute Usage Rate Toll Free: $0.0670

(The previous Rate Table 1.1.5 has been grandfathered and moved to Section 6.12.)

(T)

(M)(N)
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
(M)(N)

(N)

FILED 
Missouri Public 

Service Commission

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Third Revised Sheet No. 53.3

Canceling Second Revised Sheet No. 53.3
______________________________________________________________________________

______________________________________________________________________________
Issued:   March 1, 2005 Effective:   March 31, 2005

By: General Counsel
6400 C Street SW

P.O. Box 3177
Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance Services (cont’d)

4.3.1.A Rate Table 1.1.5:  Preferred Advantage® Long Distance Plus

This is a switched outbound 1+ long distance service for business
customers with at least $50.00 estimated monthly usage for long distance
and toll free services, including conference calling usage, calling card
usage and  international long distance usage.  For every month in which
Customer’s actual long distance and toll free usage charges, including
conference calling, calling card and international long distance, is less
than $50.00, Customer will be assessed a “LD Promo Shortfall Charge”
equal to the difference between actual usage and $50.00.

Long Distance rates for Preferred Advantage® Switched Long Distance
service require that a customer maintain an acceptable traffic distribution
on its outgoing and incoming Long Distance calls.  The total minutes of
Long Distance calls must originate or terminate at least 70% of the time
from or to end user customers located in a local exchange in which a
Regional Bell Operating Company (“RBOC”) is the incumbent Local
provider.  McLeodUSA has th right to switch customer to a different LD
plan and provide service on a month-to-month arrangement when any
customer’s Long Distance terminates less than 70% of the time to a
LEC providing local service in an RBOC exchange.   

Customers without Local Service: $0.0873 per minute

(T)
|
|
|
|
|
|
|
|
(T)

CANCELLED 
March 5, 2008 
Missouri Public 

Service Commission



McLeodUSA Telecommunications Services, Inc .

4.0

	

Rates and Charaes (cont'd)

4.3

	

Rate Tables (cont'd)

Issued :

	

April 12, 2004

4.3 .1

	

Rate Table 1 : Lone Distance Services (cont'd)

4.3 . LA Rate Table_1 .1 .5: Preferred Advanta~e®Lonv Distance Plus

This is a switched outbound 1+ long distance service for business
customers with at least $50.00 estimated monthly usage for long distance
and toll free services, including conference calling usage, calling card
usage and international long distance usage. For every month in which
Customer's actual long distance and toll free usage charges, including
conference calling, calling card and international long distance, is less
than $50.00, Customer will be assessed a "LD Promo Shortfall Charge"
equal to the difference between actual usage and $50.00 .

The Preferred Advantage® Long Distance Plus per minute usage rate is
based on an assumed distribution of 80% RBOC end user termination
and origination and 20% non-RBOC end user origination and termination
of long distance calls. IfCustomer's long distance calls terminate or
originate more than 20% of the total long distance minutes with non-
RBOC end users, McLeodUSA may in its sole discretion: (a)
immediately impose an additional charge of $0.025/minute to Customer's
long distance minutes terminated to a non-RBOC end user in excess of
the 20% limit; (b) impose an additional charge in excess of$0.025/minute
after providing notice to Customer of the additional charge in the event
Customer's long distance calling patterns show that an additional
$0.025/minute will not recover the cost of excessive non-RBOC
terminations ; or (c) terminate the underlying Master Service Agreement
for cause. Long Distance calls to another McLeodUSA local exchange
customer shall be considered an RBOC termination for purposes ofthis
provision .

Customers without Local Service:

ANCELLED

LIAR 3 1 2005
`: ~

	

2l i1

	

(<
FPubli& Service Commission

MISSOURI

By: David R. Conn
Vice President, Law and Regulatory Affairs

6400 C Street SW
P.O . Box 3177

CedarRapids, L0. 52406

P.S.C . MO. No. 5
Second Revised Sheet No. 53.3

Canceling First Revised Sheet No. 53 .3
Missouri Public

Service Commission

RECD APR 12 2004

$0.0873 per minute

Missouri Public
Service Commission

FILED MAY 26 2004
Effective:*

May 26, 2004



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO. No . 5
First Revised Sheet No. 53 .3

Cancelling Original Sheet No. 53 .3

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

Missouri Public

RECD JAN 2 0 2004
4.3 .1

	

Rate Table 1 : Lone Distance Services (cont'd)
Service COMMiSSiorl

4.3.1 .A Rate Table 1 .1 .5 : Preferred Advantagesm Dedicated Long Distance

This service is available to business customers that bill over 50,000 minutes of long distance
usage per month (i.e ., both inbound and outbound Long Distance) and purchase more than $500
per month in telecommunications services from McLeodUSA. A direct connection with the
McLeodUSA network via a Dedicated Access Line (DAL) is required . DALs are either
connected to a McLeodUSA switch or provided via an alternative vendor . This service can be
provided where necessary facilities are available. This product is available for multiple
locations, however, the monthly rates may vary due to state locations .

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customer's call . Calls are billed in 6-second increments, with a 6-second
minimum. Customer will be subject to an additional port charge of $500 in any month in which
Customer's total monthly long distance usage is less than 50,000 minutes. A recurring charge
will also be assessed for the DAL circuit .

Intrastate rates will be applied to any call record where the originating ANI is not provided by the
customer or originating carrier. Preferred Advantage Dedicated Long Distance rates are based
on an assumed distribution of 80% RBOC end user termination and origination and 20% non-
RBOC end user origination and termination of long distance calls. If Customer's long distance
calls terminate or originate more than 20% ofthe total long distance minutes with non-RBOC
end users, McLeodUSA may in its sole discretion : (a) immediately impose an additional charge
of $0 .025/minute to Customer's long distance minutes terminated to a non-RBOC end user in
excess of the 20% limit; (b) impose an additional charge in excess of $0 .025/minute after
providing notice to Customer of the additional charge in the event Customer's long distance
calling patterns show that an additional $0 .025/minute will not recover the cost of excessive non-
RBOC terminations, or (c) terminate the underlying Master Service Agreement for cause.

Account Codes are available to provide customers auditing functionality for all long distance
calls.

Per Minute Usage Rate : $0.0670

Gh%CsLLED
IVIis-qouri Public

mAy 2 6 2004
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Issued : January 20, 2004

	

Effective : February 19, 2004
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177

Cedar Rapids, IA 52406



McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO. No. 5
Original Sheet No. 53 .3

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

4.3 .1

	

Rate Table 1 : Long Distance Services (cont'd)

(Reserved for Future Use)

CANCELLED

FEB 1 9 2004
fl y I

jublic S~5

	

I--In- II9SSion

Wss® rl Public
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REVD MAR 112003

misso rl Public
sordieo tammimtion

FILED APR 1® 2003

Issued :

	

March 11, 2003

	

Effective :

	

April 10, 2003
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O . Box 3177

Cedar Ranids . TA 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
d/b/a PAETEC Business Services Third Revised Sheet No. 53.3.1

Canceling Second Revised Sheet No. 53.3.1
______________________________________________________________________________

______________________________________________________________________________
Issued:   November 21, 2008 Effective:   January 1, 2009

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

4.0 Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance and 800 Services (cont’d)

4.3.1.A Rate Table 1.1.6: Reserved for Future Use 

(The previous Rate Table 1.1.6 has been grandfathered and moved to Section 6.12.)
(Rate Table 1.1.6:  LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access
is grandfathered and moved to Section 6.14)

(M)(T)
|
|
|
|  
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(N)
(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Second Revised Sheet No. 53.3.1

Canceling First Revised Sheet No. 53.3.1
______________________________________________________________________________

______________________________________________________________________________
Issued:   February 4, 2008 Effective:   March 5, 2008

By: General Counsel
One Martha’s Way

P.O. Box 3177
Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance and 800 Services (cont’d)

4.3.1.A Rate Table 1.1.6:  LD and Toll Free Plan w/o Local Access and LD and
Toll Free Plan w/ Local Access 

Intrastate rates will be applied to any call record where the originating ANI is not provided by the
customer or the originating carrier.  Long Distance rates for LD and Toll Free Plan w/o Local
Access and LD and Toll Free Plan w/ Local Access service require that a customer maintain an
acceptable traffic distribution on its outgoing and incoming Long Distance calls.  The total
minutes of Long Distance calls must originate or terminate at least 80% of the time from or to end
user customers located in a local exchange in which a Regional Bell Operating Company
(“RBOC”) is the incumbent Local provider.  McLeodUSA has the right to switch customer to a
different LD plan and provide service on a month-to-month arrangement when any customer’s
Long Distance terminates less than 80% of the time to a LEC providing local service in an RBOC
exchange.   

The toll free service is not available for any locations outside of the continental United States. All
incoming toll free calls will be rounded and billed in 6-second increments.  Toll Free features
include:  listing of Customer’s toll free number in the national Toll Free directory service;
message referral that provides a disconnect or referral message on the toll free number; ability to
restrict areas of service; geographical routing that permits multiple destinations of Toll Free based
on NPA of the caller; time routing that permits customer to set multiple destination numbers
based on time specifications; percent allocation routing that permits routing of calls to multiple
destinations based on a percentage distribution; and route advance overflow that allow for a
secondary target termination for overflow.   

Rate Table 4.1.2.A:  Customers w/o Local Access
This service is available to business customers that do not purchase a bundled package of
local and long distance service from McLeodUSA. 

Per Minute Usage Rate LD: $0.0750
Per Minute Usage Rate Toll Free: $0.1421

Rate Table 4.1.2.B: Customers w/ Local Access
This service is available to a Customer that purchases a bundled package of local and
long distance voice service for all lines at a Customer physical location. 

Per Minute Usage Rate LD: $0.0700
Per Minute Usage Rate Toll Free: $0.0985

(The previous Rate Table 1.1.6 has been grandfathered and moved to Section 6.12.)

(T)

(M)(N)
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
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|       |
|       |
|       |
|       |
|       |
|       |
|       |
|       |
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|       |
|       |
|       |
|       |
|       |
|       |
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|       |
|       |
(M)(N)

(N)

FILED 
Missouri Public 

Service Commission

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
First Revised Sheet No. 53.3.1

Canceling Original Sheet No. 53.3.1
______________________________________________________________________________

______________________________________________________________________________
Issued:   March 1, 2005 Effective:   March 31, 2005

By: General Counsel
6400 C Street SW

P.O. Box 3177
Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance Services (cont’d)

4.3.1.A Rate Table 1.1.6:  Preferred Advantage® Inter/Intrastate Plan Plus”

Intrastate rates will be applied to any call record where the originating
ANI is not provided by the customer or the originating carrier.  Long
Distance rates for Preferred Advantage® Inter/Intra State Switched
Long Distance service require that a customer maintain an acceptable
traffic distribution on its outgoing and incoming Long Distance calls.  The
total minutes of Long Distance calls must originate or terminate at least
70% of the time from or to end user customers located in a local
exchange in which a Regional Bell Operating Company (“RBOC”) is the
incumbent Local provider.  McLeodUSA has th right to switch customer
to a different LD plan and provide service on a month-to-month
arrangement when any customer’s Long Distance terminates less than
70% of the time to a LEC providing local service in an RBOC exchange. 
 

Rate Table 1.1.6.A:  Customers Without Local Service

This service is available to business customers that do not
purchase a bundled package of Preferred Advantage® local and
long distance service from McLeodUSA. 

Per Minute Usage Rate: $0.0928
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CANCELLED 
March 5, 2008 
Missouri Public 

Service Commission



McLeodUSA Telecommunications Services, Inc.

	

P.S .C. MO. No. 5
Original Sheet No. 53.3.1

4.0 Rates and Charge (cont'd)

4.3

Issued :

	

April 12, 2004

Rate Tables (cont'd)

4.3 .1

	

Rate Table 1 : Lone Distance Services (cont'd)

4.3 .1 .A Rate Table 1.1 .6 : Preferred Advattage® Inter/Intrastate Plan Plus"

Intrastate rates will be applied to any call record where the originating
ANI is not provided by the customer or the originating carver . These
rates are based on an expected ratio ofat least 80% ofCustomer's long
distance minutes in a given month terminating to an RBOC end-user and
no more than 20% ofthe long distance minutes terminating to non-RBOC
endusers. Ifmore than 20% ofCustomer's total long distance call
minutes in a month terminate to non-RBOC end users, then an additional
charge of $0.025/minute will be added for those long distance minutes in
excess ofthe permitted 20% non-RBOC termination . Long Distance
calls to another McLeodUSAlocal exchange customer shall be
considered an RBOC termination for purposes ofthis provision.

Rate Table 1 1 .6.A : Customers Without Local Service

Missouri Public
Service Commission

RECD APR 12 2004

This service is available to business customers that do not
purchase a bundled package of Preferred Advantages local and
long distance service from McLeodUSA.

Per Minute Usage Rate :

By: David R. Conn
Vice President, Law andRegulatory Affairs

6400 C Street SW
P.O. Box 3177

Cedar Rapids, lA 52406
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McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
d/b/a PAETEC Business Services Third Revised Sheet No. 53.3.2

Canceling Second Revised Sheet No. 53.3.2
______________________________________________________________________________

______________________________________________________________________________
Issued:   November 21, 2008 Effective:   January 1, 2009

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

4.0 Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance and 800 Services (cont’d)

4.3.1.A Rate Table 1.1.7: Reserved for Future Use

(The previous Rate Table 1.1.7 has been grandfathered and moved to Section 6.12.)

(Rate Table 1.1.7:  LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/
Local Access is grandfathered and moved to Section 6.14)
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FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Second Revised Sheet No. 53.3.2

Canceling First Revised Sheet No. 53.3.2
______________________________________________________________________________

______________________________________________________________________________
Issued:   February 4, 2008 Effective:   March 5, 2008

By: General Counsel
One Martha’s Way

P.O. Box 3177
Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance and 800 Services (cont’d)

4.3.1.A Rate Table 1.1.7:  LD and Toll Free Select Plan w/o Local Access and
LD and Toll Free Select Plan w/ Local Access

This is a switched outbound 1+ long distance service for business customers with at least $50.00
estimated monthly usage for long distance and toll free services, including conference calling
usage, calling card usage and  international long distance usage.  For every month in which
Customer’s actual long distance and toll free usage charges, including conference calling, calling
card and international long distance, is less than $50.00, Customer will be assessed a “LD Promo
Shortfall Charge” equal to the difference between actual usage and $50.00.

Long Distance rates for LD and Toll Free Select Plan w/o Local Access and LD and Toll Free
Select Plan w/ Local Access service require that a customer maintain an acceptable traffic
distribution on its outgoing and incoming Long Distance calls.  The total minutes of Long
Distance calls must originate or terminate at least 80% of the time from or to end user customers
located in a local exchange in which a Regional Bell Operating Company (“RBOC”) is the
incumbent Local provider.  McLeodUSA has the right to switch customer to a different LD plan
and provide service on a month-to-month arrangement when any customer’s Long Distance
terminates less than 80% of the time to a LEC providing local service in an RBOC exchange.   

Rate Table 4.1.3.A:  Customers w/o Local Access
This service is available to business customers that do not purchase a bundled package of
local and long distance service from McLeodUSA. 

Per Minute Usage Rate LD: $0.0671
Per Minute Usage Rate Toll Free: $0.1279

Rate Table 4.1.3.B: Customers w/ Local Access
This service is available to a Customer that purchases a bundled package of local and
long distance voice service for all lines at a Customer physical location. 

Per Minute Usage Rate LD: $0.0632
Per Minute Usage Rate Toll Free: $0.0887

(The previous Rate Table 1.1.7 has been grandfathered and moved to Section 6.12.)
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FILED 
Missouri Public 

Service Commission

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
First Revised Sheet No. 53.3.2

Canceling Original Sheet No. 53.3.2
______________________________________________________________________________

______________________________________________________________________________
Issued:   March 1, 2005 Effective:   March 31, 2005

By: General Counsel
6400 C Street SW

P.O. Box 3177
Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)
4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance Services (cont’d)

4.3.1.A Rate Table 1.1.7:  Preferred Advantage® Dedicated Long Distance Plus

This service is available to business customers that bill over 50,000 minutes of long
distance usage per month (i.e., both inbound and outbound Long Distance)  and purchase
more than $500 per month in telecommunications services from McLeodUSA. A direct
connection with the McLeodUSA network via a Dedicated Access Line (DAL) is
required.  DALs are either connected to a McLeodUSA switch or provided via an
alternative vendor. This service can be provided where necessary facilities are available. 
This product is available for multiple locations, however, the monthly rates may vary due
to state locations. 

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customer’s call.  Calls are billed in 6-second increments, with a 6-
second minimum.  Customer will be subject to an additional port charge of $500 in any
month in which Customer’s total monthly long distance usage is less than 50,000 minutes. 
A recurring charge will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or originating carrier.  Long Distance rates for Preferred
Advantage® Dedicated Long Distance service require that a customer maintain an
acceptable traffic distribution on its outgoing and incoming Long Distance calls.  The total
minutes of Long Distance calls must originate or terminate at least 70% of the time from
or to end user customers located in a local exchange in which a Regional Bell Operating
Company (“RBOC”) is the incumbent Local provider.  McLeodUSA has th right to
switch customer to a different LD plan and provide service on a month-to-month
arrangement when any customer’s Long Distance terminates less than 70% of the time
to a LEC providing local service in an RBOC exchange.

Account Codes are available to provide customers auditing functionality for all long
distance calls. 

Per Minute Usage Rate: $0.0452
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CANCELLED 
March 5, 2008 
Missouri Public 

Service Commission



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO. No. 5
Original Sheet No. 53.3 .2

4.0

	

Rates and Charge (cont'd)

	

Missouri Public
4.3

	

Rate Tables (cont'd)

	

Service Commission

4.3 .1

	

Rate Table 1 : Long Distance Services (cont'd) RECD APR 12 2004

4.3 .1 .A Rate Table 1 .1 .7: Preferred Advantage® Dedicated Long Distance Plus

This service is available to business customers that bill over 50,000 minutes of
long distance usage per month (i.e., both inbound andoutbound Long Distance)
and purchase more than $500 per month in telecommunications services from
McLeodUSA. A direct connection with the McLeodUSA network via a
Dedicated Access Line (DAL) is required . DALS are either connected to a
McLeodUSA switch or provided via an alternative vendor . This service can be
provided where necessary facilities are available. This product is available for
multiple locations, however, the monthly rates may vary due to state locations .

Pricing is based on per minute rates that incorporate the origination, transport and
final termination of the customer's call . Calls are billed in 6-second increments,
with a 6-second minimum. Customer will be subject to an additional port charge
of $500 in any month in which Customer's total monthly long distance usage is
less than 50,000 minutes. A recurring charge will also be assessed for the DAL
circuit.

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or originating carrier. Preferred Advantage Dedicated
Long Distance rates are based on an assumed distribution of 80% RBOC end
user termination and origination and 20% non-RBOC end user origination and
termination of long distance calls. If Customer's long distance calls terminate or
originate more than 20%of the total long distance minutes with non-RBOC end
users, McLeodUSA may in its sole discretion: (a) immediately impose an
additional charge of $0.025/minute to Customer's long distance minutes
terminated to a non-RBOC end user in excess of the 20% limit; (b) impose an
additional charge in excess of $0.025/minute after providing notice to Customer
ofthe additional charge in the event Customer's long distance calling pattems
show that an additional $0.025/minute will not recover the cost ofexcessive non-
RBOC terminations; or (c) terminate the underlying Master Service Agreement
for cause. Long Distance calls to another McLeodUSA local exchange
customer shall be considered an RBOC termination for purposes of this
provision .

Account Codes are available to provide customers auditing functionality for all
long distance calls.

	

Missouri Public
Service Commission

Per Minute Usage Rate :

	

$0.0452

FILED MAY 26 2004
Issued : April 12, 2004

	

Effective.~ binpdGpdOW
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177

CedarRapids, IA 52406

May 26, 2004



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
d/b/a PAETEC Business Services First Revised Sheet No. 53.4

Canceling Original Sheet No. 53.4
______________________________________________________________________________

______________________________________________________________________________
Issued:   November 21, 2008 Effective:   January 1, 2009

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance Services (cont’d)

4.3.1.B Rate Table 1.2.1: Reserved for Future Use.

(Rate Table 1.2.1: Residential Preferred Advantage  Long Distance Packages and Overage Rates for
Customers not Served by a McLeodUSA Switch is grandfathered and moved to Section 6.14)
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FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO. No. 5
Original Sheet No. 53 .4

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

4.3.1

	

Rate Table 1 : Long Distance Services (cont'd)

4 .3 .1 .B Rate Table 1 .2 .1 : Residential Preferred Advantages"' Long Distance
Packages and Overage Rates for Customers not Served by a
McLeodUSA Switch.

This is a switch long distance service that is available to Customers with
a physical location served by Preferred Advantage local voice service
that is not provided by a McLeodUSA Switch .

All long distance calls will be recorded and all calls billed at the Overage Rate will be billed in one (1)
minute increments for residential customers.

Issued :

	

March 11, 2003

	

Effective :

	

April 10, 2003
By: David R. Corm

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177

Cedar Ranids . TA 52406

Residential Preferred Advantages"' Long
Distance Off Switch

Monthly Rate Overage
Rate/Minute

No Package N/A $0.120

60 anytime LD minutes $5 .88 $0.120

120 anytime LD minutes $11 .16 $0.115

180 anytime LD minutes $15 .84 $0.110

240 anytime LD minutes $19.92 $0 .105

300 anytime LD minutes $23 .40 $0 .100

500 anytime LD minutes $36.25 $0 .095

700 anytime LD minutes $42.50 $0.090

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
d/b/a PAETEC Business Services First Revised Sheet No. 53.5

Canceling Original Sheet No. 53.5
______________________________________________________________________________

______________________________________________________________________________
Issued:   November 21, 2008 Effective:   January 1, 2009

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance Services (cont’d)

4.3.1.B Rate Table 1.2.2: Reserved for Future Use. 

(Rate Table 1.2.2: Residential Preferred AdvantageK Long Distance Packages and Overage Rates for
Customers Served by a McLeodUSA Switch is grandfathered and moved to Section 6.14)
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FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO. No. 5
Original Sheet No. 53 .5

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

4 .3 .1

	

Rate Table 1 : Long Distance Services (cont'd)

4.3.1 .B Rate Table 1 .2.2 : Residential Preferred Advantages"' Long Distance
Packages and Overage Rates for Customers Served by a McLeodUSA
Switch.

This is a switched long distance service that is available to Customers
with a physical location served by Preferred Advantage local voice
service that is provided by a McLeodUSA Switch .

All long distance calls will be recorded and all calls billed at the Overage Rate will be billed in one (1)
minute increments for residential customers .

Issued : March 11, 2003

	

Effective : April 10, 2003
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177

Cedar Ranids. IA 52406

Residential Preferred Advantagesm Long
Distance On Switch

Monthly Rate Overage
Rate/Minute

No Package N/A $0.120

60 anytime LD minutes $3 .73 $0 .120

120 anytime LD minutes $7 .07 $0 .115

180 anytime LD minutes $10.03 $0 .110

240 anytime LD minutes $12 .62 $0.105

300 anytime LD minutes $15 .72 $0.100

500 anytime LD minutes $25 .70 $0.095

700 anytime LD minutes I $35.42 $0.090

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
d/b/a PAETEC Business Services First Revised Sheet No. 53.6

Canceling Original Sheet No. 53.6
______________________________________________________________________________

______________________________________________________________________________
Issued: November 21, 2008 Effective:   January 1, 2009

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.1 Rate Table 1:  Long Distance Services (cont’d)

4.3.1.B Rate Table 1.2.3: Reserved for Future Use:

(Rate Table 1.2.3: Preferred Advantage® Flat Rate Long Distance is grandfathered and moved to Section
6.14)

(M)(T)
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|
|
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|
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(M)

(N)
(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO. No . 5
Original Sheet No. 53.6

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

4 .3 .1

	

Rate Table 1 : Long Distance Services (cont'd)

4 .3.13 Rate Table 1 .2.3 : Preferred Advantage® Flat Rate Long Distance :

Residential Customers may choose between a usage rate long distance service
without amonthly fee or a reduced flat rate long distance service with a monthly
fee. All lines at Customer location must be on same long distance plan . If
Customer disconnects McLeodUSA Preferred Advantage® local service
purchased under the same PA MSA prior to expiration ofthe contract, long
distance pricing will automatically revert to Preferred Advantage® Flat Rate
Long Distance without Local Service.

Rate Table 4.2.3.A Long Distance Service without Monthly Fee
Customers without Local Service:

	

$0.0700 per minute rate
Customers with Local Serve:

	

$0.0600 per minute rate

Rate Table 4.2.3.B Long Distance Service with Monthly Fee
Monthly Fee

	

$4.95
Customers without Local Service :

	

$0.0500 per minute rate
Customers with Local Serve:

	

$0.0450 per minute rate

Issued :

	

April 12, 2004

	

Effective: May 12, 2004
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177

Cedar Rapids, IA 52406

_________

May 26, 2004

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Ninth Revised Sheet No. 54

Canceling Eighth Revised Sheet No. 54
______________________________________________________________________________

Issued:   February 4, 2008 Effective:   March 5, 2008
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Reserved for future use.

4.3.2.A.   Rate Table 2.1.1 Reserved for future use.

4.3.2.A.   Rate Table 2.1.2   Reserved for future use.

(The previous Rate Table 2.1.1 has been grandfathered and moved to Section 6.12.)
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(M)

(N)

FILED 
Missouri Public 

Service Commission

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Eighth Revised Sheet No. 54

Canceling Seventh Revised Sheet No. 54
______________________________________________________________________________

Issued: March 1, 2005     Effective: March 1, 2005
BY: General Counsel

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Preferred Advantage® 800 Service

4.3.2.A.   Rate Table 2.1.1 Preferred Advantage® Dedicated Toll Free Plus

This is a dedicated Toll Free service that is available to business customers that bill over
50,000 minutes of long distance usage per month and purchase more than $500 per month
in telecommunications services from McLeodUSA. A direct connection with the
McLeodUSA network via a Dedicated Access Line (DAL) is required.  DALs are either
connected to a McLeodUSA switch or provided via an alternative vendor. This service
can be provided where necessary facilities are available.  This product is available for
multiple locations, however, the monthly rates may vary due to state locations. 

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customers’ call.  Calls are billed in 6-second increments, with a 6-
second minimum.  Customer will be subject to an additional port charge of $500 in any
month in which Customer’s total monthly long distance usage is less than 50,000 minutes. 
A recurring charge will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or the originating carrier.  Long Distance rates for Preferred
Advantage® Dedicated Toll Free service require that a customer maintain an acceptable
traffic distribution on its outgoing and incoming Long Distance calls.  The total minutes of
Long Distance calls must originate or terminate at least 70% of the time from or to end
user customers located in a local exchange in which a Regional Bell Operating Company
(“RBOC”) is the incumbent Local provider.  McLeodUSA has th right to switch
customer to a different LD plan and provide service on a month-to-month arrangement
when any customer’s Long Distance terminates less than 70% of the time to a LEC
providing local service in an RBOC exchange.  This toll free service is not available for
any locations outside of the continental United States.  Tailored Call Coverage and Route
Overflow are available features.

Current
Per Minute Usage Rate: $0.0624

4.3.2.A. Rate Table 2.1.2   Reserved for future use.

(T)
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(T)

_________
March 31, 2005

CANCELLED 
March 5, 2008 
Missouri Public 

Service Commission



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No . 5
Seventh Revised Sheet No. 54

Canceling Sixth Revised Sheet No. 54

4 .0

	

Rates and Charges (cont'd)

4 .3

	

Rate Tables (cont'd)

Issued : July 7, 2004

4 .3 .2

	

Rate Table 2 : Pre ferred Advantage K 800 Service

4 .3 .2 .A . Rate Table2.1 .1 Pr eferred Advantage

	

Dedicated Toll Free Plus

This is a dedicated Toll Free service that is available to business customers that bill over
50,000 minutes of long distance usage per month and purchase more than $500 per month
in telecommunications services from McLeodUSA. A direct connection with the
McLeodUSA network via a Dedicated Access Line (DAL) is required . DALs are either
connected to a McLeodUSA switch or provided via an alternative vendor . This service
can be provided where necessary facilities are available . This product is available for
multiple locations, however, the monthly rates may vary due to state locations .

Pricing is based on per minute rates that incorporate the origination, transport and final
termination ofthe customers' call . Calls are billed in 6-second increments, with a 6-
second minimum . Customer will be subject to an additional port charge of$500 in any
month in which Customer's total monthly long distance usage is less than 50,000 minutes .
A recurring charge will also be assessed for the DAL circuit .

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or the originating carrier . These rates are based on an expected
ratio of at least 80% ofCustomer's long distance in-bound minutes in a given month
originating from an RBOC end-user and no more than 20% ofthe long distance minutes
originating from non-RBOC end users . If more than 20% of Customer's total long
distance call minutes in a month originate from non-RBOC end users, then an additional
charge of $0.025/minute will be added for those long distance minutes in excess ofthe
permitted 20% non-RBOC origination . Long distance calls to or from another
McLeodUSA local exchange customer shall be considered an RBOC termination or
origination for purposes of this provision . This toll free service is not available for any
locations outside of the continental United States . Tailored Call Coverage and Route
Overflow are available features .

Current
(Tailored Call Coverage moved to Rate Table 2 .3, Sheet No . 54 .4)
(Route Overflow moved to Rate Table 2 .3, Sheet No . 54 .4)
Per Minute Usage Rate :

	

$0.0624

4 .3 .2 .A . Rate T ba le2, I .2

	

Reserved for future use .

BY:

	

General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

lyANC0_V_c~

MAR 3 1 2005.
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mission

Effective : August 6, 2004
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McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO No. 5
Sixth Revised Sheet No. 54

Canceling Fifth Revised Sheet No . 54
Missouri Public

4 .0

	

Rates and Charges (cont'd)

	

Service Commission

4.3

	

Rate Tables (cont'd)

Issued : April 12, 2004

4.3 .2

	

Rate Table 2 : Preferred Advantages'^ 800 Service

4.3 .2.A . Rate Table 2 .1 .1 Preferred Advantage® Dedicated Toll Free Plus

This is a dedicated Toll Free service that is available to business customers that bill over
50,000 minutes oflong distance usage per month and purchase more than $500 per
month in telecommunications services from McLeodUSA. A direct connection with the
McLeodUSA network via a Dedicated Access Line (DAL) is required . DALs are either
connected to a McLeodUSA switch or provided via an alternative vendor . This service
can be provided where necessary facilities are available. This product is available for
multiple locations, however, the monthly rates may vary due to state locations .

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customers' call . Calls are billed in ti-second increments, with a 6-
second minimum . Customer will be subject to an additional port charge of$500 in any
month in which Customers total monthly long distance usage is less than 50,000
minutes . A recurring charge will also be assessed for the DAL circuit .

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or the originating carrier. These rates are based on an expected
ratio of at least 80% of Customers long distance in-bound minutes in a given month
originating from an RBOC end-user and no more than 20% of the long distance minutes
originating from non-RBOC end users . If more than 20% of Customer's total long
distance call minutes in a month originate from non-RBOC end users, then an additional
charge of $0.025/minute will be added for those long distance minutes in excess of the
permitted 20% non-RBOC origination. Long distance calls to or from another
McLeodUSA local exchange customer shall be considered an RBOC termination or
origination for purposes ofthis provision . This toll free service is not available for any
locations outside of the continental United States . Tailored Call Coverage and Route
Overflow are available features.

BY:

RECD APR 12 2004

Current

	

I
Tailored Call Coverage :

	

$20.00 monthly

	

I
Route Overflow :

	

$20.00 monthly

	

i
Per Minute Usage Rate :

	

$0.0624

QIJN
J

,

	

$~uc.

	

(N)
~~1$t,

4.3 .2.A. Rate Table 2 .1 .2

	

Reserved for future use .

	

(r)

(Business Preferred Advantages^' InterHntra State Switched Toll Free Service was grandfathered
and moved to Section 6.11 on Sheet No . 99 .)

	

Missouri Public
Service Commission

FILED MAY 26 2004

Effectiv OW
David R. Corn

	

May 26, 2004
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

(N)(T)

(M)
I
I
(M)



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No. 5
Fifth Revised Sheet No. 54

Canceling Fourth Revised Sheet No. 54

"

	

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

Issued : January 20, 2004
BY :

4.3.2

	

Rate Table 2: Preferred Advantagesm 800 Service
S2fVICE. C.pfT1LY11SSmr':

4.3.2 .A . Rate Table 2 .1 .1 : Preferred Advantages^^ Dedicated Toll Free

This is a dedicated Toll Free service that is available to business customers that bill over
50,000 minutes of long distance usage per month and purchase more than $500 per
month in telecommunications services from McLeodUSA. A direct connection with the
McLeodUSA network via a Dedicated Access Line (DAL) is required . DALs are either
connected to a McLeodUSA switch or provided via an alternative vendor. This service
can be provided where necessary facilities are available . This product is available for
multiple locations, however, the monthly rates may vary due to state locations .

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customers' call . Calls are billed in 6-second increments, with a 6-
second minimum. Customer will be subject to an additional port charge of $500 in any
month in which Customer's total monthly long distance usage is less than 50,000
minutes. A recurring charge will also be assessed for the DAL circuit .

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or the originating carrier. These rates are based on an expected
ratio of at least 80% of Customer's long distance in-bound minutes in a given month
originating from an RBOC end-user and no more than 20% ofthe long distance minutes
originating from non-RBOC end users. If more than 20% of Customer's total long
distance call minutes in a month originate from non-RBOC end users, then an additional
charge of $0.025/minute will be added for those long distance minutes in excess of the
permitted 20% non-RBOC origination. This toll free service is not available for any
locations outside ofthe continental United States . Tailored Call Coverage and Route
Overflow are available features .

Tailored Call Coverage:
Route Overflow :
Per Minute Usage Rate:

$20.00 monthly
$20.00 monthly
$0.0717

TO
MPV

2
~`~~5mss~oct

IM Ng

to .0SP5

~I~i~iC-34.63 I1 a""ti353f1

RECD JAN 2 0 2004

Missouri Public
ervi .;e Commission

FILED i-LH 19 ?001

Effective : February 19, 2004
David R . Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

(M) (N)
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Canceling Third Revised Sheet No. 54

"

	

4.0

	

Rates and Charges (cont'd)

	

Missouri Public

4.3

	

Rate Tables (cont'd)

	

RECD A U G 0 4 2003

i

	

FEB 1 9 2004

PnbIfCU4ZgAAI~mission

Mrri

Issued : August 4, 2003
BY:

4.3 .2

	

Rate Table 2 : Preferred Advantagesm 800 Service
Service Commission

43 .2 .A .

	

Rate Table 2 .1 .1 Reserved for future use.

4.3 .2.A .

	

Rate Table 2.1 .2 Business Preferred Advantages'A Interflntra
State Switched Toll Free Service

This is a switched Toll Free service that is available to business customers that
do not purchase a bundled package of Preferred Advantagesm local and long
distance voice service for a physical location . Intrastate rates will be applied to
any call record where the originating ANI is not provided by the customer or the
originating carrier. These rates are based on an expected ratio of at least
80% of Customer's long distance in-bound minutes in a given month
originating from an RBOC end-user and no more than 20% of the LD
minutes originating from non-RBOC end-users. If more than 20% of
Customer's total long distance call minutes in a month originate from non-
RBOC end users, then an additional charge of $0.025/minute will be added for
those long distance minutes in excess of the permitted 20% non-RBOC
origination. This toll free service is not available for any locations outside of the
continental United States . All incoming toll free calls will be rounded and billed in
6-second increments . Toll Free features include : listing of Customer's toll free
number in the national Toll Free directory service; message referral that provides
a disconnect or referral message on the toll free number; ability to restrict areas
of service; geographical routing that permits multiple destinations of Toll Free
based on NPA ofthe caller ; time routing that permits customer to set multiple
destination numbers based on time specifications ; percent allocation routing that
permits routing of calls to multiple destinations based on a percentage distribution ;
and route advance overflow that allow for a secondary target termination for
overflow .

Toll Free Directory Assistance :
Route Advance:

$15.00/number
$20.00

Effective:
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

SEP 1 5 2003

Miss© ri Publitdservice ommiwion

FILED SEP 1 5 2003
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Third Revised Sheet No. 54

Canceling Second Revised Sheet No. 54

Rates and Charees (cont'd) IVll`~, ts i -U~M;
-Servirr3 I^I~rllrtli~ 31r)I3

4.3

	

Rate Tables (cont'd)
RFc,`fl , i u~! o3 inn .,

4.3 .2

	

Rate Table 2 : Preferred Advantages"' 800 Service

4.3 .2.A .

	

Rate Table 2.1 .1 Reserved for future use.

	

(M)

(Moved to section 6 .9, on SheetNo. 97 .)

	

`

4.3 .2 .A .

	

Rate Table 2 .1 .2 Business Preferred Advantages^^ Inter/Intra
State Switched Toll Free Service

This is a switched Toll Free service that is available to business customers that
purchase Preferred Advantage local voice service for a physical location at
which local service is not provided by a McLeodUSA Switch . Intrastate rates

	

(T)
will be applied to any call record where the originating ANI is not provided by the
customer or the originating carrier. If Customer's inbound long distance calls

	

(T)
originate more than 20% of the time from a non-RBOC end user, an additional

	

(T)
charge of $0.025/minute will be added to Customer's long distance calls. This
toll free service is not available for any locations outside of the continental United
States . All incoming toll free calls will be rounded and billed in 6-second
increments . Toll Free features include : listing of Customer's toll free number in
the national Toll Free directory service; message referral that provides a
disconnect or referral message on the toll free number; ability to restrict areas of
service; geographical routing that permits multiple destinations of Toll Free based
on NPA of the caller; time routing that permits customer to set multiple
destination numbers based on time specifications ; percent allocation routing that
permits routing of calls to multiple destinations based on a percentage distribution ;
and route advance overflow that allow for a secondary target termination for
overflow .

Toll Free Directory Assistance :

	

$15.00/number
Route Advance:

	

$20.00

BY :

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

CANCELLED
SEP 15

-4 2633

ootfc Se'1/if.p C.of1YI1fISSIofl
MlSSYlJPI

Issued : June 3, 2003

	

Effective : July 3, 20031u,
S5rl1C¬~ S4c)mrniatai®n

RED JUL 03 2003

v ea Mo
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Second Revised Sheet No. 54
(ef~

'`
~-

1
r-CD

	

Canceling First Revised Sheet No. 54

4.0

	

Rates and Charges (cont'd)

	

1

	

Zd

	

r iSBO Pl Public. ~)service ~®enrvllOO10

k, ~G~ssiola
4.3

	

RateTables (cont'c la& qWw

	

EGD MAR ~~. Z00

Issued : March 11, 2003
BY:

PerMinute Usage Rate $0.21

Monthly Toll Free Charge
Toll Free Directory Assistance :
Route Advance:

4.3 .2

	

Rate Table 2 : Preferred Advantagesm 800 Service

4.3.2 .A .

	

Rate Table 2.1 .1 Business Preferred Advantagesm Toll Free

	

I

	

(T)

This is a switched Toll Free service that is available to all business customers . A

	

(T)
monthlyrecurring fee of $7.50 plus a per minute usage charge set forth below

	

I

	

I
applies to each call . This toll free service is not available for any locations

	

I

	

I
outside of the continental United States . All incoming toll free calls will be

	

.

	

I

	

I
rounded and billed in 6-second increments .

	

(M)(T)

4.3 .2.A .

	

Rate Table 2.1 .2 Business Preferred Advantages"' Inter/Intra

	

(M)(N)
State Switched Toll Free Service

	

I

	

I

This is a switched Toll Free service that is available to business customers that
purchase Preferred Advantage local voice service for a physical location at
which local service is not provided by a McLeodUSA Switch . Customer must
purchase more than $500 per month in telecommunications services from
McLeodUSA. Intrastate rates will be applied to any call record where the
originating ANI is not provided by the customer or the originating carrier. If
Customer's long distance calls terminate more than 20% of the time to a non-
RBOC end user, an additional charge of $0.025/minute will be added to
Customer's long distance calls. This toll free service is not available for any
locations outside of the continental United States . All incoming toll free calls will
be rounded and billed in 6-second increments. Toll Free features include : listing
of Customer's toll free number in the national Toll Free directory service;
message referral that provides a disconnect or referral message on the toll free
number; ability to restrict areas of service; geographical routing that permits
multiple destinations of Toll Free based on NPA of the caller; time routing that
permits customer to set multiple destination numbers based on time
specifications ; percent allocation routing that permits routing ofcalls to multiple
destinations based on a percentage distribution; and route advance overflow that
allow for a secondary target termination for overflow .

$7.50/number

	

misi

	

rl POblio
$15 .00/number -Sorel08

	

ommlbsion
$20.00

FILED APR 1 0 2003 (')

Effective: April 10, 2003
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Ranids . Iowa 52406
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P.S.C. MO No. 5
First Revised SheetNo. 54

Canceling Original SheetNo. 54

4.0

	

Rates and Charges (cont'd)

4 .3

	

Rate Tables (cont'd)

4 .3 .1

	

Long Distance Services (cont'd)

K/lisso&i Public
Service ommission

4.3.1 .B

	

Rate Table 1 .2 : Residential Preferred Advantages"' Long
Distance Packages and Overage Rates

(Reserved for future use.)

4.3 .2

	

Rate Table 2 : Preferred Advantages"' 800 Service

RECD JAN 0 3 2003

4.3 .2.A .

	

Rate Table 2 .1 Business
A monthly recurring fee of $7.50 plus a per minute usage
charge . All incoming toll free calls will be rounded and billed in
6-second increments .

Per Minute Usage Rate $0.21

4 .3 .2 .B .

	

Rate Table 2.2 Residential
Each incoming toll free call will be subject to a per minute usage
rate . All calls will be rounded and billed in one (1) minute
increments .

Non-Recurring Set-Up Charge (per toll free number)

	

$5.00

	

(N)
Per Minute Usage Rate

	

$0.20

FILED FEB 00 2003

CQ~-. - ... ~_ ._ " ,"- -ionIssued : January 3, 2003

	

Effective: February 3, 2003
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406
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P.S.C . MO No. 5
Original Sheet No. 54

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

Issued : November 18, 2002

4 .3 .1

	

Long Distance Services (cont'd)
Service COPY1MiSSion

4 .3 .1 .E

	

Rate Table 1 .2 : Residential Preferred Advantages^^ Long
Distance Packages and Overage Rates

(Reserved for future use.)

4.3 .2

	

Rate Table 2: Preferred Advantages"' 800 Service

4.3 .2.A .

	

Rate Table 2.1 Business
A monthly recurring fee of $7.50 plus a per minute usage
charge. All incoming toll free calls will be rounded and billed in
6-second increments .

Per Minute Usage Rate $0 .206

4.3 .2.B .

	

Rate Table 2.2 Residential
Each incoming toll free call will be subject to a per minute usage
rate. All calls will be rounded and billed in one (1) minute
increments .

Per Minute Usage Rate $0.20

DA ELLED

~ E3 ® 3 2fl03

'Aintssp,
KI

Effective : De
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Missouri Public

RECD NOV -1: 6 200?

- ;;c ; Sri Public
rr~=~ (=Orrlrnissicir;

DEC 2 7 2002



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Second Revised Sheet No. 54.01

Canceling First Revised Sheet No. 54.01
______________________________________________________________________________

______________________________________________________________________________
Issued:   March 1, 2005 Effective:   March 31, 2005

By: General Counsel
6400 C Street SW

P.O. Box 3177
Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Preferred AdvantageK 800 Service

4.3.2.A. Rate Table 2.1.2 Reserved for future use. (D)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(D)

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Second Revised Sheet No. 54.01

Canceling First Revised Sheet No. 54.01
______________________________________________________________________________

______________________________________________________________________________
Issued:   March 1, 2005 Effective:   March 31, 2005

By: General Counsel
6400 C Street SW

P.O. Box 3177
Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Preferred AdvantageK 800 Service

4.3.2.A. Rate Table 2.1.2 Reserved for future use. (D)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(D)

CANCELLED 
March 5, 2008 
Missouri Public 

Service Commission



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO. No . 5
First Revised Sheet No. 54.01

Canceling Original Sheet No. 54.01

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (com'd)

Issued :

	

July 7, 2004

4.3 .2

	

Rate Table 2 Preferred AdvantaaeK 800 Service

4.3 .2.A .

	

Rate Table 2.1 .2 Business Preferred AdvantageK Inter/Intea
Slate Switched Toll Free Service

This is a switched Toll Free service that is available to business customers that
do not purchase a bundled package of Preferred Advantage K local and long
distance voice service for a physical location . Intrastate rates will be applied to
any call record where the originating ANI is not provided by the customer or the
originating carrier . These rates are based on an expected ratio of at least 80% of
Customer's long distance in-bound minutes in a given month originating from an
RBOC end-user and no more than 20% of the LD minutes originating from non-
RBOC end-users . If more than 20% of Customer's total long distance call
minutes in a month originate from non-RBOC end users, then an additional
charge of $0.025/minute will be added for those long distance minutes in excess
of the permitted 20% non-RBOC origination . This toll free service is not
available for any locations outside of the continental United States . All incoming
toll free calls will be rounded and billed in 6-second increments . Toll Free
features include : listing of Customer's toll free number in the national Toll Free
directory service; message referral that provides a disconnect or referral
message on the toll free number ; ability to restrict areas of service ; geographical
routing that permits multiple destinations of Toll Free based on NPA ofthe caller;
time routing that permits customer to set multiple destination numbers based on
time specifications; percent allocation routing that permits routing of calls to
multiple destinations based on a percentage distribution ; and route advance
overflow that allow for a secondary target termination for overflow .

(Toll Free Directory Assistance moved to Rate Table 2.3, Sheet No . 54.4)
(Route Advance moved to Rate Table 2.3, Sheet No . 54.4)

By: General Counsel
6400 C Street SW
P.O. Box 3177

Cedar Rapids, IA 52406

C,AWCHI!lErl'

LIAR 3 1 2005

Pubic Service CcxnMISS10n
MISSOURI

Effective : August 6, 2004



McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO. No. 5
Original Sheet No . 54.01

4.0

	

Rates and Charges (cont'd)

4 .3

	

Rate Tables (cont'd)

4.3.2

	

Rate Table 2: Preferred Advantagesm 800 Service

Missouri Public

RECD JAN 2 0 2004

Service Commission
4.3.2 .A . Rate Table 2.1 .2 Business Preferred Advantagesm Inter/Intea State

Switched Toll Free Service

This is a switched Toll Free service that is available to business customers that
do not purchase abundled package of Preferred Advantagesm local and long
distance voice service for a physical location . Intrastate rates will be applied to
any call record where the originating ANI is not provided by the customer or the
originating carrier. These rates are based on an expected ratio of at least 80% of
Customer's long distance in-bound minutes in a given month originating from an
RBOC end-user and no more than 20% of the LD minutes originating from non-
RBOC end-users. If more than 20% of Customer's total long distance call
minutes in a month originate from non-RBOC end users, then an additional
charge of $0.025/minute will be added for those long distance minutes in excess
of the permitted 20% non-RBOC origination. This toll free service is not
available for any locations outside of the continental United States . All incoming
toll free calls will be rounded and billed in 6-second increments . Toll Free
features include: listing of Customer's toll free number in the national Toll Free
directory service; message referral that provides a disconnect or referral message
on the toll free number; ability to restrict areas of service; geographical routing
that permits multiple destinations ofToll Free based on NPA of the caller; time
routing that permits customer to set multiple destination numbers based on time
specifications ; percent allocation routing that permits routing of calls to multiple
destinations based on a percentage distribution; and route advance overflow that
allow for a secondary target termination for overflow .

Toll Free Directory Assistance :

	

$15.00/number
Route Advance:

	

$20.00

(The above information was previously found on sheet no . 54)

IRCEII
E11

2004 iPEG

	

~b

c
Se U`,~~ssion

MSS

Missouri Public
gsn(inta Commission

FILED k : Ff3 10 10p"

Issued : January 20, 2004

	

Effective :

	

February 19, 2004
By : David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177

Cedar Rapids, IA 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Sixth Revised Sheet No. 54.1

Canceling Fifth Revised Sheet No. 54.1
______________________________________________________________________________

______________________________________________________________________________
Issued:   February 4, 2008 Effective:   March 5, 2008

By: General Counsel
One Martha’s Way

P.O. Box 3177
Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Reserved for future use. (cont’d)

4.3.2.A.    Reserved for future use.

(The previous Rate Table 2.1.3 has been grandfathered and moved to Section 6.12.)

(M)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(N)

FILED 
Missouri Public 

Service Commission

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Fifth Revised Sheet No. 54.1

Canceling Fourth Revised Sheet No. 54.1
______________________________________________________________________________

______________________________________________________________________________
Issued:   March 1, 2005 Effective:   March 31, 2005

By: General Counsel
6400 C Street SW

P.O. Box 3177
Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Preferred AdvantageK 800 Service (cont’d)

4.3.2.A.    Rate Table 2.1.3 Preferred Advantage® Toll Free Plus

This is a switched outbound 1+ long distance service for business customers (a)
with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling usage, calling card usage and  international
long distance usage; and (b) subscribing to Preferred Advantage® Long
Distance Plus.  For every month in which Customer’s actual long distance and
toll free usage charges, including conference calling, calling card and
international long distance, is less than $50.00, Customer will be assessed a
“LD Promo Shortfall Charge” equal to the difference between actual usage and
$50.00.

Long Distance rates for Preferred Advantage® Switched Toll Free services
require that a customer maintain an acceptable traffic distribution on its outgoing
and incoming Long Distance calls.  The total minutes of Long Distance calls
must originate or terminate at least 70% of the time from or to end user
customers located in a local exchange in which a Regional Bell Operating
Company (“RBOC”) is the incumbent Local provider.  McLeodUSA has th right
to switch customer to a different LD plan and provide service on a month-to-
month arrangement when any customer’s Long Distance terminates less than
70% of the time to a LEC providing local service in an RBOC exchange.   

Customers without Local Service: $0.1018 per minute

(T)
|
|
|
|
|
|
|
(T)

CANCELLED 
March 5, 2008 
Missouri Public 

Service Commission
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P.S.C. MO. No. 5
Fourth Revised SheetNo. 54.1

Canceling Third Revised SheetNo . 54.1

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

Customers without Local Service:

	

$0.1018 per minute

Miccniiri Piihlir

Service Commission

RECD APR 12 2004

This is a switched outbound I+ long distance service for business customers (ah
with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling usage, calling card usage and internati+l
long distance usage; and (b) subscribing to Preferred Advantage® Long
Distance Plus . For every month in which Customer's actual long distance and
toll free usage charges, including conference calling, calling card and

	

I
international long distance, is less than $50.00, Customer will be assessed a

	

I
"LD Promo Shortfall Charge" equal to the difference between actual usage and
$50.00.

	

I
I

The Preferred Advantage® Toll Free Plus per minute usage rate is based on aril
assumed distribution of 80% RBOC end user termination and origination and
20% non-RBOC end user origination and termination of long distance calls . I
Customer's long distance calls terminate or originate more than 20% of the to
long distance minutes with non-RBOC end users, McLeodUSA may in its sole
discretion : (a) immediately impose an additional charge of $0.025/minute to

	

I

Customer's long distance minutes terminated to anon-RBOC end user in
excess ofthe 20% limit; (b) impose an additional charge in excess of
$0.025/minute after providing notice to Customer of the additional charge in theoQ event Customer's long distance calling patterns show that an additional

	

I
;a

	

$0.025/minute will not recover the cost of excessive non-RBOC terminations-
or (c) terminate the underlying Master Service Agreement for cause. Long

	

I
distance calls to or from another McLeodUSA local exchange customer shall be

	

Iconsidered an RBOC termination or origination for purposes of this provision.

Missouri Public

Service Commission

	

(M)
(Section 4.3.2 .11, Rate Table 2.2 is moved to Sheet No. 54.3 due to space limitations.)

	

I

FILED MAY 26 20040

Issued : April 12, 2004

	

Effective: ibPoilapbobi
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O . Box 3177

CedarRapids, IA 52406

May 26, 2004

4.3.2 Rate Table 2: Preferred Advantages^' 800Service (cont'd)

4 .3.2.A . Rate Table 2.1 .3 Preferred Advantage® Toll Free Plus
I
i
i
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4.0

	

Rates and Charges (cont'd)

McLeodUSA Telecommunications Services, Inc .

	

P.S.C . MO. No . 5
Third Revised Sheet No. 54.1

Canceling Second Revised Sheet No. 54.1

4.3

	

Rate Tables (cont'd)

4.3 .2

	

Rate Table 2 : Preferred Advantagesm 800 Service (cont'd)
Service Commission

4 .3.2.A .

	

Rate Table 2.1 .2 Business Preferred Advantages"' Inter/Intra State
Switched Toll Free Service (cont'd)

4.3.2.A.1

	

Rate Table 2 .1 .2.A Business Preferred Advantages"' Inter/Intea
State Switched Toll Free Service for Customers without Local

	

(T)

4.3 .2 .A.2

	

Rate Table 2 .1 .2 .13 Business Preferred Advantages"' Inter/Intra
State Switched Toll Free Service for Customers with Local

	

(T)

4.3 .2.8 .

	

Rate Table 2.2 Residential
Each incoming toll free call will be subject to a per minute usage
rate . All calls will be rounded and billed in one (1) minute
increments .

b\~~M`SSOUF~
Qv

Usage Charges:
Per Minute Usage:

	

$0.1229

Usage Charges:
Per Minute Usage :

	

$0.0760

Mi0souri Public

RECD AUG 04 2003

Per Minute Usage Rate

	

$0.20

"

	

Issued :

	

August 4, 2003

	

Effective :
By : David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177

	

FILED 5EP 15 2003
Cedar Rapids, IA 52406

v
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"

	

4.0

	

Rates and Charges (cont'd)

McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO. No. 5
Second Revised Sheet No. 54.1

Canceling First Revised Sheet No . 54.1

4.3

	

Rate Tables (cont'd)

RM'0 .JUL 17 2003
4.3 .2

	

Rate Table 2: Preferred Advantages"' 800 Service (cont'd) _

4.3 .2.A .

	

Rate Table 2.1 .2 Business Preferred Advantagesm Inter/Intea State
Switched Toll Free Service (cont'd)

Missouri Public
service commission

4.3.2.B .

	

Rate Table 2.2 Residential
Each incoming toll free call will be subject to a per minute usage
rate . All calls will be rounded and billed in one (1) minute
increments .

Per Minute Usage Rate

	

$0.20

.

	

Issued : July 17, 2003

	

Effective: August 16, 2003
By: David R. Conn

Vice President, Law and Regulatory Affairs
o6400 C Street SW

	

servi ce

	

i~sati
Public
mmisel®n

P.O. Box 3177
Cedar Rapids, IA 52406

	

FILED AUG 16 2003

4.3 .2.A.1

~
t

Rate Table 2 .1 .2.A Business Preferred Advantagesm Inter/Infra
State Switched Toll Free Service for Customers Not Served by a
McLeodUSA Switch

Usage Charges:
Per Minute Usage: $0.1229

(D)
(D)

4.3 .2 .A.2 Rate Table 2.1 .2 .13 Business Preferred Advantagesm Inter/Intra
State Switched Toll Free Service for Customers Served by a
McLeodUSA Switch

Usage Charges:
Per Minute Usage : $0.0760

(D)



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO. No. 5
First Revised Sheet No . 54 .1

Canceling Original Sheet No. 54 .1

Rates and Charges (cont'd)
Secvio ¬R 1 aomrnioGion

Rate Tables (cont'd)

4 .3 .2

	

Rate Table 2: Preferred Advantages"' 800 Service (cont'd)

Rate Table 2.1 .2 Business Preferred Advantagesm Inter/Intea State

4 .3

4 .3 .2 .A .

4 .3 .2 .A .1

4.3 .2.A.2

4.3.2 .13 .

Switched Toll Free Service (cont'd)

Rate Table 2.1 .2.A Business Preferred Advantages"' Inter/Intra
State Switched Toll Free Service for Customers Not Served by a
McLeodUSA Switch

Usage Charges:
PerMinute Usage :
Extended Per Minute Usage:
Canada Per Minute Usage

Rate Table 2 .1 .2 .13 Business Preferred Advantages^^ Inter/Intea
State Switched Toll Free Service for Customers Served by a
McLeodUSA Switch

Missouri Public

RKD JUK 03 ?00"

$0.1229
$0.2370
$0.1663

Rate Table 2 .2 Residential
Each incoming toll free call will be subject to a per minute usage
rate . All calls will be rounded and billed in one (1) minute
increments .

Per Minute Usage Rate

CANCELLED

$0.20

AUG 16 2003
,1rk'il

Public Seryigi~__LoMirllssiorl
MISS.~JM

"

	

Issued :

	

June 3, 2003

	

Effective :

	

July 3, 2003
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177

Cedar Rapids, IA 52406

Missouri Public
Service C=MiSslon

FILED JUL 03 2003

Usage Charges :
Per Minute Usage: $0.0760
Extended Per Minute Usage: $0.2000
Canada Per Minute Usage $0.1020



4.0

	

Rates and Charges (con'd)

McLeodUSA Telecommunications Services, Inc.

4.3

	

Rate Tables (cont'd)

Issued :

	

March 11, 2003

RFC') MAR 1 1 2003
4.3.2

	

Rate Table2: Preferred Advantages"' 800 Service (cont'd)

4.3.2.A .

	

Rate Table 2.1 .2 Business Preferred Advantages"' Inter/Intra State
Switched Toll Free Service (cont'd)

4.3.2.A.1

4.3 .2.A.2

4.3.2 .B .

P.S.C . MO. No. 5
Original Sheet No. 54.1

Missouri Public
service COMMIDOI©!h

i

Rate Table 2.1 .2.A Business Preferred Advantages"' Inter/Infra
State Switched Toll Free Service for Customers Not Served by a
McLeodUSA Switch

Usage Charges:
Per Minute Usage:
Extended Per Minute Usage :
Canada Per Minute Usage

Rate Table 2.1 .2.B Business Preferred Advantagesm Inter/Intra
State Switched Toll Free Service for Customers Served by a
McLeodUSA Switch

$0.1229
$0.2370
$0.1663

Rate Table 2.2 Residential
Each incoming toll free call will be subject to a per minute usage
rate . All calls will be rounded and billed in one (1) minute
increments .

tl'!lsf-LUE-0
Ci-

Ir ~Jn'LIL 056
2033

f
s)+- ZS I l

Per Minute Usage Rate

rU~~llc ;;c?~v; -c% .C',0 ~lf~i~ ion
ft~i~~!~J~?9

By: David R. Conn
Vice President, Law and Regulatory Affairs

6400 C Street SW
P.O. Box 3177

Cedar Ranids . TA 52406

$0.20

Missouri Public
®rdi~~ Gafimiseion

FILM APR 10 2003

Effective:

	

April 10, 2003

Usage Charges:
Per Minute Usage: $0.0760
Extended PerMinute Usage: $0.2370
Canada Per Minute Usage $0.1663



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Third Revised Sheet No. 54.2

Canceling Second Revised Sheet No. 54.2
______________________________________________________________________________

______________________________________________________________________________
Issued:   February 4, 2008 Effective:   March 5, 2008

By: General Counsel
One Martha’s Way

P.O. Box 3177
Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Reserved for future use. (cont’d)

4.3.2.A.    Rate Table 2.1.4 Reserved for future use.

(The previous Rate Table 2.1.4 has been grandfathered and moved to Section 6.12.)

(M)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(N)

FILED 
Missouri Public 

Service Commission

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Second Revised Sheet No. 54.2

Canceling First Revised Sheet No. 54.2
______________________________________________________________________________

______________________________________________________________________________
Issued:   March 1, 2005 Effective:   March 31, 2005

By: General Counsel
6400 C Street SW

P.O. Box 3177
Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Preferred AdvantageK 800 Service (cont’d)

4.3.2.A.    Rate Table 2.1.4 Preferred Advantage® Inter/Intrastate Toll Free
Plus”

This is a switched Toll Free service that is available to business customers that
do not purchase a bundled package of Preferred Advantage® local and long
distance voice service for a physical location.  Intrastate rates will be applied to
any call record where the originating ANI is not provided by the customer or the
originating carrier.  Long Distance rates for Preferred Advantage® Inter/Intra
State Switched Long Distance service require that a customer maintain an
acceptable traffic distribution on its outgoing and incoming Long Distance calls. 
The total minutes of Long Distance calls must originate or terminate at least 70%
of the time from or to end user customers located in a local exchange in which a
Regional Bell Operating Company (“RBOC”) is the incumbent Local provider. 
McLeodUSA has th right to switch customer to a different LD plan and provide
service on a month-to-month arrangement when any customer’s Long Distance
terminates less than 70% of the time to a LEC providing local service in an
RBOC exchange. This toll free service is not available for any locations outside
of the continental United States. All incoming toll free calls will be rounded and
billed in 6-second increments.  Toll Free features include:  listing of Customer’s
toll free number in the national Toll Free directory service; message referral that
provides a disconnect or referral message on the toll free number; ability to
restrict areas of service; geographical routing that permits multiple destinations of
Toll Free based on NPA of the caller; time routing that permits customer to set
multiple destination numbers based on time specifications; percent allocation
routing that permits routing of calls to multiple destinations based on a percentage
distribution; and route advance overflow that allow for a secondary target
termination for overflow.   

Usage Rates for Customers without Local: $0.1082 per minute

(T)
|
|
|
|
|
|
|
|
(T)

CANCELLED 
March 5, 2008 
Missouri Public 

Service Commission



McLeodUSA Teleconunuttications Services, Inc .

	

P.S .C . MO. No. 5

First Revised Sheet No. 54.2

Canceling Original Sheet No. 54.2

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

Issued :

	

July 7, 2004

4.3 .2

	

Rate Table 2 : Preferred AdvantageK 800 Service (cont'd)

4.3 .2 .A .

	

Rate Table 2.1 .4 Preferred Advantage© Inter/Intrastate Toll Free
Plus"

This is a switched Toll Free service that is available to business customers that
do not purchase a bundled package of Preferred Advantage® local and long
distance voice service for a physical location . Intrastate rates will be applied to
any call record where the originating ANI is not provided by the customer or the
originating carrier . These rates are based on an expected ratio of at least 80% of
Customer's long distance in-bound minutes in a given month originating from an
RBOC end-user and no more than 20% of the long distance minutes originating
from non-RBOC end users . If more than 20% of Customer's total long distance
call minutes in a month originate from non-RBOC end users, then an additional
charge of $0.025/minute will be added for those long distance minutes in excess
of the permitted 20% non-RBOC origination . Long distance calls to or from
another McLeodUSA local exchange customer shall be considered an RBOC
termination or origination for purposes of this provision . This toll free service is
not available for any locations outside of the continental United States. All
incoming toll free calls will be rounded and billed in 6-second increments . Toll
Free features include :

	

listing of Customer's toll free number in the national Toll
Free directory service ; message referral that provides a disconnect or referral
message on the toll free number; ability to restrict areas of service ; geographical
routing that permits multiple destinations of Toll Free based on NPA of the caller;
time routing that permits customer to set multiple destination numbers based on
time specifications ; percent allocation routing that permits routing of calls to
multiple destinations based on a percentage distribution ; and route advance
overflow that allow for a secondary target termination for overflow .

(Toll Free Directory Assistance moved to Rate Table 2.3, Sheet No . 54.4)
(Route Advance moved to Rate Table 2.3, Sheet No . 54.4)

Usage Rates for Customers without Local :

	

$0.1082 per minute

By : General Counsel
6400 C Street SW

P.O. Box 3177

Cedar Rapids, IA 52406

Ailr

LIAR 3 1 2005

rubfr8[vice Gl-
ijussion

MISSOURI

Effective : August 6, 2004

(M)
(M)



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO. No. 5
Original Sheet No. 54.2

4.0

	

Rates and Charges (cont'd)

4 .3

	

Rate Tables (cont'd)

Missouri Public
Service Commission

4.3.2

	

Rate Table 2: Preferred Advantaees^ 800 Service (confd) RECD APR 12 2004

4.3.2 .A .

	

Rate Table 2.1 .4 Preferred Advantae® Inter/Intrastate Toll Free
Plus"

This is a switched Toll Free service that is available to business customers that
do not purchase a bundled package ofPreferred Advantage® local and long
distance voice service for a physical location. Intrastate rates will be applied to
any call record where the originating ANI is not provided by the customer or the
originating carrier. These rates are based on an expected ratio of at least 80% of
Customer's long distance in-bound minutes in a given month originating from an
RBOC end-user and no more than 20% of the long distance minutes originating
from non-RBOC end users. Ifmore than 20% ofCustomer's total long distance
call minutes in a month originate from non-RBOC end users, then an additional
charge of $0.025/minute will be added for those long distance minutes in excess
ofthe permitted 20% non-RBOC origination. Long distance calls to or from
another McLeodUSA local exchange customer shall be considered an RBOC
termination or origination for purposes of this provision. This toll free service is
not available for any locations outside ofthe continental United States . All
incoming toll free calls will be rounded and billed in 6-second increments . Toll
Free features include: listing of Customer's toll free number in the national Toll
Free directory service; message referral that provides a disconnect or referral
message on the toll free number; ability to restrict areas of service; geographical
routing that permits multiple destinations of Toll Free based on NPA of the caller;
time routing that permits customer to set multiple destination numbers based on
time specifications ; percent allocation routing that permits routing ofcalls to
multiple destinations based on a percentage distribution; and route advance
overflow that allow for a secondary target termination for overflow.

Toll Free Directory Assistance :

	

$15.00/number

	

I
Route Advance:

	

$20.00
UsageRates for Customers without Local:

	

$0.1082 per minute

	

(N)

CANCELLED

Au6 0 6 2004

l3Y ),X

	

lceCD

	

I111SS10IlsetyPublir
Issued :

	

April 12, 200
By : DavidR. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O . Box 3177

Cedar Rapids, IA 52406

Missouri Public
Service Commission

FILED MAY 26 2004
Effective: ikpothplW r

May 26, 2004



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
d/b/a PAETEC Business Services Second Revised Sheet No. 54.3

Canceling First Revised Sheet No. 54.3
______________________________________________________________________________

______________________________________________________________________________
Issued: November 21, 2008 Effective: January 1, 2009

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Reserved for future use. (cont’d)

4.3.2.A.   Rate Table 2.1.5 Reserved for future use.

(The previous Rate Table 2.1.5 has been grandfathered and moved to Section 6.12.)

4.3.2.B. Rate Table 2.2 Reserved for Future Use

(Rate Table 2.2 Residential is grandfathered and moved to Section 6.14)

(M)(T)
|
|
|
|
|
(M)

(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
First Revised Sheet No. 54.3

Canceling Original Sheet No. 54.3
______________________________________________________________________________

______________________________________________________________________________
Issued:   February 4, 2008 Effective:   March 5, 2008

By: General Counsel
One Martha’s Way

P.O. Box 3177
Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Reserved for future use. (cont’d)

4.3.2.A.   Rate Table 2.1.5 Reserved for future use.

(The previous Rate Table 2.1.5 has been grandfathered and moved to Section 6.12.)

4.3.2.B. Rate Table 2.2 Residential

Each incoming toll free call will be subject to a per minute usage
rate.  All calls will be rounded and billed in one (1) minute
increments.

Per Minute Usage Rate $0.20

(M)
|
|
|
|
|
|
|
|
|
|
|
|
(M)

FILED 
Missouri Public 

Service Commission

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395



McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO. No. 5
Original Sheet No. 54.3

4.0 Rates and Charges (cont'd)

4.3 Rate Tables (cont'd)

4.3 .2

	

Rate Table 2: Preferred Advantagesm 800 Service (cont'd)

4.3 .2.A . Rate Table 2 .1 .5 Preferred Advanlag_e(M Business Flat Rate Toll Free :

This service is only available to customers subscribing to Preferred
Advantage® Business Flat Rate Long Distance . If Customer
disconnects McLeodUSA Preferred Advantage® local service
purchased under the same PA MSA prior to expiration of the contract,
long distance pricing will automatically revert to Preferred Advantage®
Business Flat Rate Toll Free without Local Service.

Monthly Charge :

	

$5.00 per Toll Free number
Customers without Local Service: $0.0650 per minute rate
Customers with Local Serve:

	

$0.0500 per minute rate

4 .3 .2.B .

	

Rate Table 2.2 Residential

Each incoming toll free call will be subject to a per minute usage
rate . All calls will be rounded and billed in one (1) minute
increments .

Per Minute Usage Rate $0 .20

Issued :

	

April 12, 2004

	

Effective:

	

May 12, 2004
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177

Cedar Rapids, IA 52406

_________
May 26, 2004

CANCELLED 
March 5, 2008 
Missouri Public 

Service Commission



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
d/b/a PAETEC Business Services Second Revised Sheet No. 54.4

Canceling First Revised Sheet No. 54.4
______________________________________________________________________________

______________________________________________________________________________
Issued:   November 21, 2008 Effective:   January 1, 2009

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Preferred AdvantageK 800 Service (cont’d)

4.3.2.C.   Rate Table 2.3: Reserved for Future Use

(Rate Table 2.3:  Toll Free Service Individual Feature Options - Business is grandfathered and moved to
Section 6.14)

(M)(T)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(N)
(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
First Revised Sheet No. 54.4

Canceling Original Sheet No. 54.4
______________________________________________________________________________

______________________________________________________________________________
Issued:   March 1, 2005 Effective:   March 31, 2005

By: General Counsel
6400 C Street SW

P.O. Box 3177
Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.2 Rate Table 2: Preferred AdvantageK 800 Service (cont’d)

4.3.2.C.   Rate Table 2.3:  Toll Free Service Individual Feature Options -
Business

Monthly
Directory Listing/Assistance $15.00
Tailored Call Coverage $5.00
Route Advance $20.00
Route Overflow $20.00
Bill To Term $20.00
Geo Routing $20.00
Message Referral $20.00
Percent Allocation $20.00
Repeat Caller $20.00
Time Routing $20.00
Toll Free Voice Mail $20.00
Uniform Call Distribution $20.00

(R)

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395



McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO. No . 5
Original Sheet No. 54.4

4 .0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

4 .3 .2

	

Rate Table 2 : Preferred AdvantageK 800 Service (cont'd)

4.3 .2.C .

	

Rate Table 2.37 Toll Free Service Individual Feature Options -
Business

	

(N)
Monthly

	

(M)
Directory Listing/Assistance

	

$15.00
Tailored Call Coverage

	

$20.00
Route Advance

	

$20.00

	

(M)
Route Overflow

	

$20.00

	

(N)
Bill To Term

	

$20.00
Geo Routing

	

$20.00
Message Referral

	

$20.00
Percent Allocation

	

$20.00
Repeat Caller

	

$20.00
Time Routing

	

$20.00
Toll Free Voice Mail

	

$20.00
Uniform Call Distribution

	

$20.00

	

(N)

(`AWELLEJ)

MAR 3 1 2005

l

	

«~1

	

c

PWAAC y8!vic8 GQmm1SSi()n
MISSOURI

"

	

Issued : July 7, 2004

	

Effective : August 6 2004
By: General Counsel
6400 C Street SW
P .O . Box 3177

Cedar Rapids, IA 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
d/b/a PAETEC Business Services Second Revised Sheet No. 55

Canceling First Revised Sheet No. 55
______________________________________________________________________________

Issued: November 21, 2008     Effective: January 1, 2009
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Calling Card

Intrastate Calling Card Rate:  $0.15 / minute

(Rate Table 3: Preferred AdvantageK Calling Card is grandfathered and moved to Section 6.15)

(M)(T)
|
|   (N)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
First Revised Sheet No. 55

Canceling Original Sheet No. 55
______________________________________________________________________________

Issued: October 14, 2004     Effective: November 13, 2004
BY: General Counsel

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Preferred AdvantageK Calling Card

Calling Card services are billed at a per minute rate.  All calls will be
rounded up to the next full minute.  Calling Cards are available to
customers that have McLeodUSA long distance, McLeodUSA local
service or both.  Calling Card minutes are excluded from any Preferred
AdvantageK Long Distance Package bucket of minutes.  No non-
recurring or monthly recurring charges apply.  All charges are usage
sensitive and subject to certain surcharges.

4.3.3.A Rate Table 3.1: Business Preferred AdvantageK Calling Card

All calls billed at $0.17/minute using the following increments:

Call Type Initial Increment Additional Increments Surcharge
within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds $1.50
International Call to US whole minute whole minute $2.50

 Extended Area Calling: $0.17/minute

Payphone Surcharge
Calling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call payphone surcharge listed in Section 4.1.7.
Toll Free Numbers - If a customer has a Toll Free number and people calling the
Toll Free number are using a payphone, the customer will be assessed a per call
payphone surcharge listed in Section 4.1.7 for those calls.

(T)

(T)

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395



.

	

4.0

	

Rates and Charges (cont'd)

McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO No. 5
Original Sheet No . 55

4.3

	

Rate Tables (cont'd)

4.3 .3

	

Rate Table 3 : Preferred Advantages"' Callin

	

Card

4.3 .3 .A Rate Table 3 .1 : Business Preferred Advantagesm Calling Card

All calls billed at $0.17/minute using the following increments :

Extended Area Calling : $0 .17/minute

C,kxrVt~-"

e
OR~

,
commission

puaClc~'
VISSO

Effective :

mi SOun-P4br=

RECD NO U' J 8 2002

Service CQmmissiort
Calling Card services are billed at a per minute rate . All calls will be
rounded up to the next full minute. Calling Cards are available to
customers that have McLeodUSA long distance, McLeodUSA local
service or both . Calling Card minutes are excluded from any Preferred
Advantages^^ Long Distance Package bucket of minutes. No non-
recurring or monthly recurring charges apply . All charges are usage
sensitive and subject to certain surcharges .

Call Type
within US
US to International
International Call to US

Pavphone Surcharge
Calling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call surcharge of $0.30.
Toll Free Numbers - If a customer has a Toll Free number and people calling the
Toll Free number are using a payphone, the customer will be assessed a per call
surcharge of $0.30 for those calls.

,_IL rD 0KC .? 7 ?00?

Issued : November 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel

	

DEC 2 7 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Initial Increment Additional Increments Surcharge
30 second 6 seconds $0.00
30 second 6 seconds $1 .50
whole minute whole minute $2.50



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
d/b/a PAETEC Business Services Third Revised Sheet No. 56

Canceling Second Revised Sheet No. 56
______________________________________________________________________________

Issued: November 21, 2008     Effective: January 1, 2009
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Reserved for Future Use

(Rate Table 3: Preferred AdvantageK Calling Card is grandfathered and moved to Section 6.15)

(M)(T)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO. No. 5
Second Revised Sheet No. 56

Canceling First Revised Sheet No. 56
______________________________________________________________________________

Issued: October 14, 2004     Effective: November 13, 2004
BY: General Counsel

6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.3 Rate Table 3: Preferred AdvantageK Calling Card (cont’d)

4.3.3.B Rate Table 3.2: Residential Preferred AdvantageK Calling Card

All calls billed at $0.25/minute using the following increments:

Call Type Initial Increment Additional Increments Surcharge
within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds $1.50
International Call to US whole minute whole minute $2.50

Extended Area Calling: $0.25/minute

Payphone Surcharge
Calling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call payphone surcharge listed in Section 4.1.7.
Toll Free Numbers - If a customer has a Toll Free number and people calling the
Toll Free number are using a payphone, the customer will be assessed a per call
payphone surcharge listed in Section 4.1.7 for those calls.

(T)

(T)

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395
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4 .0

	

Rates and Charges (cont'd)

	

Missouri Public
Service Commission

4.3

	

Rate Tables (com'd)
RECD JAN 0 3 zoos

4 .3 .3

	

Rate Table 3: Preferred Advantagesm Calling Card (cont'd)

4 .3 .3 .13 Rate Table 3.2 : Residential Preferred Advantage8m Calling Card

All calls billed at $0.25/minute using the following increments :

Issued : January 3, 2003
BY:

Extended Area Calling : $0.25/minute

Payphone Surcharge
Calling Cards - When a customer places a calling card call from apayphone, the
customer will be assessed a per call surcharge of $0.30.
Toll Free Numbers - If a customer has a Toll Free number and people calling the
Toll Free number are using a payphone, the customer will be assessed a per call
surcharge of $0.30 for those calls.

~oV
~~ 2004

mission
0~

	

eNic~RipupCic yl~SSO

Wooouri Public

FILED FEB 0 3 2003
Service Commission

Effective: February 3, 2003
David R . Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

Call Twe Initial Increment Additional Increments Surcharge
within US 30 second 6 seconds $0 .00
US to International 30 second 6 seconds $1 .50
International Call to US whole minute whole minute $2.50



McLeodUSA Telecommunications Services, Inc.
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Rates and Charges (cont'd) A6APl PQbEa
4.3

	

Rate Tables (cont'd)
HE'D NOV 18 2002

4.3 .3

	

Rate Table 3 : Preferred Advantages"' Calling Card (cont'd)
ut:ivjcC "

4.3 .3 .13 Rate Table 3 .2 : Residential Preferred Advantages"' Calling Card

	

I.OfYII °Y~IS510!',

All calls billed at $0 .20/minute using the following increments :

Call Tyne

	

Initial Increment

	

Additional Increments

	

Surcharge
within US

	

30 second

	

6seconds

	

$0.00
US to International

	

30 second

	

6 seconds

	

$1 .50
International Call to US

	

whole minute

	

whole minute

	

$2.50

Extended Area Calling : $0.25/minute

Payphone Surcharge
Calling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call surcharge of $0 .30 .
Toll Free Numbers - If a customer has a Toll Free number and people calling the
Toll Free number are using a payphone, the customer will be assessed a per call
surcharge of $0 .30 for those calls .

~
G'.s

0 3 X003

Issued : November 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Effective :

in Public.
rv ;csa C4IfT1f7tWSm, ~

riL f~~. lC1Cl, .

DEC 2 7 2002
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Issued: November 21, 2008     Effective: January 1, 2009
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.4 Rate Table 4: Reserved for Future Use

(Dedicated Long-Distance Service Plan 7-2000 was grandfathered and moved to Section 6.14.

(M)(T)
|
|
|
|
|
|
|
|
|
|
|
(M)

(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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Original Sheet No. 57

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

Issued : November 18, 2002
BY:

4 .3.4

	

Rate Table 4 : Dedicated Long-Distance Service Plan 7-2000

These rates are available to customers signing a written agreement with
McLeodUSA, and only for traffic carried over dedicated access services
purchased from McLeodUSA. Rates under this plan will be billed with a six
second initial period and six second additional increments. On a monthly basis, no
more than 20% ofthe customer's traffic may originate or terminate at non-
RBOC exchanges in order to qualify for these rates.

Inbound and Outbound Traffic
Mo. to Mo.

	

18 Months

	

36 or 60 Months
$0.0590 $0.0590 $0 .0590

Effective : Decmber 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395
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BY: General Counsel
One Martha’s Way, P.O. Box 3177
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4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Reserved for Future Use

(Preferred Advantage® Conference Calling Service is grandfathered and moved to Section 6.15)

(M)(T)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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Issued: March 1, 2005     Effective: March 31, 2005

BY: General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Preferred Advantage® Conference Calling Service
These rates are per minute, per leg, billed in 1 minute increments.  Conference Calling is
only available to business customers.   

4.3.5.A      Anytime Conferencing

        Anytime Conferencing $0.1200 per minute/ per leg

4.3.5.A.1 The following services/features are included in the with the Anytime
Conferencing 

Music on Hold
Entry/Exit Announcement
Operator Assistance
Lecture/ Unlecture
Mute/ Unmute
Lock /Unlock
Voice Roster 
Email Invitation
Number of Participants.

4.3.5.A.2 Anytime Audio with Web

Service Charges
Meeting center 0.05 per minute/ per leg (in addition to the Anytime

Conferencing per minute rate).
Live Audio Streaming $6.50 per participant/ per connection

(R)

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395
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First Revised Sheet No . 58

Canceling Original Sheet No. 58

4.0

	

Rates and Charges (cont'd)

4 .3

	

Rate Tables (cont'd)

4.3.5

	

Rate Table 5 : Preferred Advanta2eO Conference Calling Service
These rates are per minute, per leg, billed in 1 minute increments . Conference Calling is
only available to business customers .

	

(T)

("Standard Services" moved to 4.3 .5 .13 .1 on Sheet No . 58.1)

4.3 .5 .A

	

Anvtime Conferencing

Anytime Conferencing

	

$0.1500 per minute/ per leg

4.3 .5.A . I The following services/features are included in the with the Anytime
Conferencing

4.3 .5.A.2 Anvtime Audio_with Web

Music on Hold
Entry/Exit Announcement
Operator Assistance
Lecture/ Unlecture
Mute/ Unmute
Lock /Unlock
Voice Roster
Email Invitation
Number of Participants .

(M)

(N)

Service

	

Charges
Meeting center

	

0.05 per minute/ per leg (in addition to the Anytime
Conferencing per minute rate).

Live Audio Streaming

	

$6.50 per participant/ per connection

	

(N)

WCELLEED

MAR 3 1 Z005
0~l~f'~

k
vubk Vervice Commission

MIISSOUtii

Issued : September 7, 2004

	

Effective : October 7, 2004
BY:

	

General Counsel
6400 C Street SW, P.O . Box 3177
CedarRapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc.

4 .0 Rates and Charges (cont'd)

4 .3 Rate Tables (cont'd)

4.3 .5

	

Rate Table 5 : Conference Calling Service

A.

	

Standard Rates Service Commission
These rates are per minute, per leg. The below A La Carte rates are available to
customers that have only McLeodUSA long distance service. The Bundled rates
are available to customers that have both McLeodUSA long distance service and
McLeodUSA local service. The below rates are for Meet Me and Dial-Out.

The following services are included in the above standard rate :
Blast Dial

	

Roll Call
Invitation Services

	

Sub-conferencing
Broadcast Lecture Mode

	

Originator Dial-Out

RECD NOV 1 8 2002

B.

	

Additional Services
The following additional services are at the standard rate plus the following
additional charges:
Service _Price
Digital Rebroadcast

	

$0.40/minute
Electronic Polling

	

$0.35 per minute, per leg

	

UANC~--p L~~Electronic Q&A

	

$0.20 per minute, per port
Participant Notification

	

$2.00 per person
Call Taping/Recording

	

$20.00 per tape
Transcription

	

$125 .00 per hour

Effective :Issued : November 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

P.S .C . MO No. 5
Original Sheet No. 58

Missouri Public

OCT 0 7 2004

~y
158 .

palali

	

"I 'll SOUAI
fT116siQ1'I

rli 11:1) 110", ?. `7 71307

DEC 2 7 2002

Bundled Rates
Mo.-Mo . 18 . 36 or 60 Mo .
$0 .4000 $0.3600

A La Carte
Mo.-Mo . 18, 36 or 60 Mo .
$0.4000 $0.3900
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Canceling Original Sheet No. 58.1
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______________________________________________________________________________
Issued: November 21, 2008     Effective: January 1, 2009

BY: General Counsel
One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Reserved for Future Use

(Preferred Advantage® Conference Calling Service is grandfathered and moved to Section 6.15)

(M)(T)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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Original Sheet No. 58.1
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Issued: September 7, 2004     Effective: October 7, 2004

BY: General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Preferred Advantage® Conference Calling Service (cont’d)

4.3.5.B Basic Assisted & Event Conferencing

Rate

Toll Free Meet Me $0.30 per minute/ per leg
Domestic Dial Out $0.30 per minute/ per leg
Local Meet Me $0.27 per minute/ per leg
Passcode $0.22 per minute/ per leg

4.3.5.B.1 The following services are included in the above standard rate for
Basic Assisted and Event Conferencing:

Music on Hold
Conference Set-up
Conference Cancellation
Roll Call
Listen Only
Tone Entry/Exit
Passcode Security
Call Security
Operator Reconnects
Duplicate Bills
Reservation Confirmation (Fax or Email)
Busy Break in/ Missing Party Notification 
Sub-Conference

(N)

(T)
(D)
(D)
(N)
|
|
(N)

(T)

(D)
(D)
(N)
|
|
|
|
|
|
|
|
|
|
|
(N)

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395
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Issued: November 21, 2008     Effective: January 1, 2009

BY: General Counsel
One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Reserved for Future Use

(Preferred Advantage® Conference Calling Service is grandfathered and moved to Section 6.15)

(M)(T)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

(N)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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Issued: September 7, 2004     Effective: October 7, 2004

BY: General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.5 Rate Table 5: Preferred Advantage® Conference Calling Service (cont’d)

4.3.5.B Basic Assisted & Event Conferencing (cont’d)

4.3.5.B.2 Enhanced Event Conferencing Services
The following additional services are at the standard rate plus the following 
additional charges: 

       Services/Features Charges

Coordination Line (Comm. Line) $65.00 per Comm. Line
RSVP $1.75 per conference participant reservation
Ship to Shore Connection $20.00 per minute per location

4.3.5.B.3 Unused Line Fees

Unused Line Fees noted below only apply to the Basic Assisted and Event
Conferencing Products.  

Attended Unused Line Fee $7.50 per unused line with 25 or more unused lines
Cancellation Fee $7.50 per unused line with less than 24 hour notice
No show Fee $7.50 per line reserved

(T)

(N)

(T)

(D)
(D)
(D)
(D)
(D)
(D)
(N)
(N)
(N)

(N)
|
|
|
|
|
|
|
(N)

CANCELLED 
January 1, 2009 
Missouri Public 

Service Commission 
JX-2009-0395
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Issued: November 15, 2006     Effective: December 15, 2006
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.6  Rate Table 6: Operator Services

4.3.6.A Rate Table 6.1:  Operator Services - Per Minute Rate

Per Minute Rate $1.00 (I)

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

4.3 .6 Rate Table 6: Operator Services

4.3.6.A Rate Table 6.1 : Operator Services - Per Minute Rate

Issued : November 18, 2002

	

Effective : Decmber 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Mileage Day Rates Evening Rates Ni4ht[Weekend Rates

Initial Each Add'] Initial Each Add'1 Initial Each Add'1

1-10 $0.12650 $0.10350 $0.10120 $0.08280 $0.08220 $0.06730

11-14 $0 .17250 $0.14950 $0 .13800 $0.11960 $0 .11210 $0 .9720

15-18 $0.20390 $0 .18400 $0.13560 $0.14720 $0 .13460 $0.11960

19-23 $0.20260 $0.19550 $0.17940 $0.15640 $0 .16450 $0.12710

24-28 $0.24761 $0.19550 $0.19550 $0.16730 $0.18980 $0.14490

29-33 $0.24730 $.020130 $0.19780 $0.17940 $0.19550 $0.15990

34-40 $0.27950 $0.24150 $0.20700 $0.18750 $0.20470 $0.17480

41-50 $0.27950 $0 .24380 $0.20700 $0.18920 $ .20470 $0.17480

51-60 $0.29100 $0.25530 $0.21620 $0.19610 $0.20530 $0.17940

61-80 $0.30250 $0.26680 $0.21680 $0.20470 $0.20590 $0.18170

81-100 $0.31400 $0.27310 $0.23230 $0.20760 $0.20640 $0.18290

101-125 $0.34850 $0.29040 $0 .23810 $0.23290 $0.20760 $0.19090

126-150 $0.36000 $0.31340 $0 .25300 $0 .25070 $0.21050 $0.20530

151-190 $0.37000 $0.32490 $0.26110 $0.25930 $0.21620 $0.21100

191-300 $0.38300 $0.33640 $0 .27030 $0.26800 $0.22480 $0.21970

301-430 $0.44050 $0.39390 $0 .33930 $0 .30250 $0.28810 $0.25700

431-99999 $0 .44050 I $0.39390 I $0.33930 I $0 .30250 $0.28810 I $0.2570

_________
December 27, 2002

December 15, 2006



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Third Revised Sheet No. 60

Cancelling Second Revised Sheet No. 60
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Issued: April 25, 2007     Effective: May 25, 2007
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.6  Rate Table 6: Operator Services (cont’d)

4.3.6.B Rate Table 6:2  Operator Services - Additional Charges

Customer Dialed Calling Card $5.95
Operator Must Dial Calling Card $5.95 
Operator Dialed Calling Card $6.95 
Collect - Automated $5.95
Collect - Operator Handled $7.95 
Third Party - Automated $5.95 
Third Party - Operator Handled $10.95
Person-to-Person $10.95 
Operator Dialed Surcharge $1.95 

Sent Paid - Non Coin - Automated $5.95
Sent Paid - Non Coin - Operator Handled $10.95
General Assistance $1.95

(D)
(D)

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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Issued: November 15, 2006     Effective: December 15, 2006
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.6  Rate Table 6: Operator Services (cont’d)

4.3.6.B Rate Table 6:2  Operator Services - Additional Charges

Customer Dialed Calling Card $5.95
Operator Must Dial Calling Card $5.95 
Operator Dialed Calling Card $6.95 
Collect - Automated $5.95
Collect - Operator Handled $7.95 
Third Party - Automated $5.95 
Third Party - Operator Handled $10.95
Person-to-Person $10.95 
Operator Dialed Surcharge $1.95 
Busy Line Verification $7.95
Busy Line Verification Interrupt $14.95
Sent Paid - Non Coin - Automated $5.95
Sent Paid - Non Coin - Operator Handled $10.95
General Assistance $1.95

(I)
|    (T)
|
|    (T)
|      |
|      |
|    (T)
|
|
|
|
|    (T)
|      |
(I) (T)

May 25, 2007



McLeodUSA Telecommunications Services, Inc .

4.0

	

Rates and Charges (cont'd)

4 .3

	

Rate Tables (cont'd)

4 .3 .6 Rate Table 6: Operator Services (cont'd)

4.3.6.B Rate Table 6:2 Operator Services

P .S.C . MO No. 5
First Revised Sheet No. 60

Cancelling Original Sheet No . 60

Additional Charges

Issued : March 11, 2003

	

Effective : April 10, 2003
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Ranids . Iowa 52406

Customer Dialed Calling Card $1 .00
Operator Dialed Calling Card $2 .10
Collect $2 .25
Third Party $2 .35
Person-to-Person $4.90
Operator Dialed Surcharge $1 .15
Busy Line Verification $1 .39
Busy Line Verification Interrupt $2.14
Sent Paid $2.10

December 15, 2006



McLeodUSA Telecommunications Services, Inc.

Rates and Charges (cont'd)

Rate Tables (cont'd)

4.3 .6 Rate Table 6 : Operator Services (cont'd)

4.3

Service Cornmission
4.3 .6 .13 Rate Table 6:2 Operator Services - Additional Charges

CANCELED

P.S.C . MO No . 5
Original Sheet No. 60

Wsaeuri PubriC

RECD NOV 18 2002

Issued : November 18, 2002
BY :

	

David R. Conn
Vice President and Deputy General Counsel

	

DEC 2 7 2002
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Mis-ouri Public
nnc:G~ r:~.mmission

Customer Dialed Calling Card $1 .00
Operator Dialed Calling Card $2 .10
Collect $2 .25
Third Party $2 .35
Person-to-Person $4 .90
Operator Dialed Surcharge $1 .15
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Issued: April 25, 2007     Effective: May 25, 2007
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.7 Rate Table 7: Operator Services to Payphones

The following rates are offered for use by pay telephone providers who have entered into
an agreement with McLeodUSA to provide operator services to their pay telephones.  All
options maintain the same level of service and the price differences are available to give
the pay telephone owner a choice of profit margin they want to receive. 

Intrastate Rates Per Minute

Option 1 $0.59
Option 2 $0.69
Option 3 $0.79
Option 4 $0.89

Additional Charges
Calling Card (Customer Dial) $3.00
Calling Card (Operator Must Dial) $3.00
Calling Card (Operator Dial) $5.50
Collect $5.50
3rd Number $5.50
Person to Person $9.95
Payphone Surcharge $0.35

Property Imposed Fee $3.00

(D)
(D)

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

4.3.7

	

Rate Table 7 : Operator Services to Payphones

Issued : March 11, 2003
BY:

The following rates are offered for use by pay telephone providers who have entered into
an agreement with McLeodUSA to provide operator services to their pay telephones . All
options maintain the same level of service and the price differences are available to give
the paytelephone owner a choice of profit margin they want to receive .

Effective : April 10, 2003
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Ranids. Iowa 52406

Intrastate Rates PerMinute

Option 1 $0.59
Option 2 $0.69
Option 3 $0.79
Option 4 $0.89

Additional Charges
Calling Card (Customer Dial) $3.00
Calling Card (Operator Must Dial) $3.00
Calling Card (Operator Dial) $5.50
Collect $5 .50
3'a Number $5.50
Person to Person $9.95
Payphone Surcharge $0.35
Busy Line Verification $6.50
Busy Line Verification Interrupt $13 .00
Property Imposed Fee $3 .00

May 25, 2007



McLeodUSA Telecommunications Services, Inc.

Rates and Charges (cont'd)

4.3

4.3 .7

Rate Tables (cont'd)

Rate Table 7 : Operator Services to Pavphones
Service COmmisslon

The following rates are offered for use by pay telephone providers who have entered into
an agreement with McLeodUSA to provide operator services to their pay telephones . All
options maintain the same level of service and the price differences are available to give
the pay telephone owner a choice of profit margin they want to receive .

Intrastate Rates

	

Per Minute

Option 1

	

$0.59
Option 2

	

$0 .69
Option 3

	

$0.79
Option 4

	

$0.89

Additional Charges
Calling Card (Customer Dial)

	

$3.00
Calling Card (Operator Dial)

	

$5.50
Collect

	

$5 .50
3`d Number

	

$5 .50
Person to Person

	

$9 .95

Payphone Surcharge

	

$0.35

APR 1 Q 2003
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Issued : November 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177

Cedar Rapids, Iowa 52406

P.S .C . MO No. 5
Original Sheet No. 61

Missouri Public

RECD NOV 18 2002
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DEC 2 7 2002



McLeodUSA Telecommunications Services, Inc. P.S.C. MO No. 5
Second Revised Sheet No. 62

Cancelling First Revised Sheet No. 62
______________________________________________________________________________

Issued: March 14, 2007     Effective: April 13, 2007
BY: General Counsel

One Martha’s Way, P.O. Box 3177
Hiawatha, Iowa 52233

4.0 Rates and Charges (cont’d)

4.3 Rate Tables (cont’d)

4.3.8 Rate Table 8: Directory Assistance Service

Non-Local Directory Assistance $1.99 per number requested (I)

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO No. 5
First Revised Sheet No. 62

Cancelling Original Sheet No. 62

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

4.3.8

	

Rate Table 8 : Directory Assistance Service

Non-Local Directory Assistance

	

$1 .10 per number requested

	

(T)

Issued : March 11, 2003

	

Effective: April 10, 2003
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Ranids . Iowa 52406

April 13, 2007



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No . 5
Original Sheet No . 62

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

4 .3 .8

	

Rate Table 8: Directoryy Assistance Service

National Directory Assistance

	

$1 .10 per number requested

GpWQ r-r%

i 0 20x3

nMtii,w :~-,c ;Z

Issued : November 18, 2002

	

Effective'
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Missouri PubYic

RECD NOV t- 8 2002

Service Commission

N,,,Public
:rvi..O GOrr1M'SSion

DEC 2 7 2002



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No. 5
Second Revised Sheet No. 63

Canceling First Revised Sheet No. 63

4 .0

	

Rates and Charees (cont'd)

4.3

	

Rate Tables (cont'd)

4.3 .9

	

Rate Table 9: Term and Volume Discount

4.3 .9 .A Rate Table 9.1 : Reserved for future use

4.3 .9 .13 Rate Table 9.2 : Term and Volume Discount

Issued : August 15, 2003

	

Effective: September 14, 2003
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

Agreement
Term

Tier 1
< $500

Tier 2
$500-
$2,499

Tier 3
$2,500-
$9,9999

Tier 4
$10,000-
$24,999

Tier 5
$25,000-
$49,9999

12 Months 6.0% 8 .0% 10 .0% 12 .0% 15 .0%

24 Months 7 .0% 12.0% 14 .0% 16 .0% 18 .0%

36 Months 8 .0% 15 .0% 18 .0% 20 .0% 22.0%

48 Months 9.0% 18.0% 20 .0% 22 .0% 24.0%

60 Months 110.0% 120.0% 122.0% 25 .0% 130.0%

_________
August 28, 2003

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO No. 5
First Revised Sheet No. 63

Canceling Original Sheet No. 63

Missouri Public
4.0

	

Rates and Charges (cont'd)

	

Servib'0 Commission

4.3

	

Rate Tables (cont'd)

	

RECD APR 15 ZUU3

4.3 .9

	

Rate Table 9 : Term and Volume Discount

4 .3 .9.A Rate Table 9 .1 : Term Discount Only

Pre-discounted Monthly
Charges

Total Discount Percentage

12 Month Term Agreement I

	

Discount

Term Only Discount

	

1

	

3 .0%

4 .3 .9 .B Rate Table 9 .2 : Term and Volume Discount

Term Only

	

Term and Volume Discount

w %, s zaa3

mAS'P3,351oR

Issued : April 15, 2003

	

Effective : May 15, 2003
BY:

	

David R. Conn

	

Missy ri Publia
Vice President and Deputy General Counsel

	

Servic9) U-tMYhl§d1tJt51
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

	

FILED MAY 15 2003

$500-$2499 $2500 $10000 to $25000 to $50,000+
to $24,999 $49,000

$9,999I
3 .0%I -4.0% -7.0% 11 .0% 17 .0%



McLeodUSA Telecommunications Services, Inc .

	

P.S.C . MO No. 5
Original Sheet No. 63

4.0

	

Rates and Charges (cont'd)

4.3

	

Rate Tables (cont'd)

(Reserved for future use.)

MAY 15 2003

i~sablls;~e~~-J

	

' Ntor~

hAissourf Public

RECD NOV 18 2002
Service Commission

?~, cs~;ouri Public
3e:fvl<:e Commissior

FILED UF; G P s 2001

Issued : November 18, 2002

	

Effective
BY :

	

David R. Corm
Vice President and Deputy General Counsel

	

DEC 2 7 2002
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Fifth Revised Sheet No. 63.1

Canceling Fourth Revised Sheet No. 63.1
______________________________________________________________________________

______________________________________________________________________________
Issued:   December 21, 2006 Effective:   January 20, 2007

By: General Counsel
One Martha’s Way,  P.O. Box 3177

Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.4 Rate Promotions

4.4.1 Reserved for future use. (D)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(D)

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Fourth Revised Sheet No. 63.1

Canceling Third Revised Sheet No. 63.1
______________________________________________________________________________

______________________________________________________________________________
Issued:   July 20, 2005 Effective:   August 19, 2005

By: General Counsel
6400 C Street SW,  P.O. Box 3177

Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.4 Rate Promotions

4.4.1 New Preferred Advantage® Dedicated Long Distance Plus Promotion

Eligibility: All new McLeodUSA Preferred Advantage® Business Customers locations
purchasing a DAL are eligible to receive the promotional rates. Customer will be subject
to an additional port charge of $500 for each DAL T1 circuit that falls below 50,000
minute of usage per month.  This shortfall will be calculated as an overall average of the
customer total inbound and outbound Long Distance minutes in relation to the total
number of DAL T1 circuits.  A direct connection with the McLeodUSA network via a
Dedicated Access Line (DAL) is required.  DALs are either connected to a
McLeodUSA switch or provided via an alternative vendor. This service can be provided
where necessary facilities are available.  This product is available for multiple locations,
however, the monthly rates may vary due to state locations. 

Existing McLeodUSA customer are eligible for the new promotional Long Distance plans
if: (a) they renew their Preferred Advantage contract for 24 months, or (b) purchase
additional Preferred Advantage services from McLeodUSA, including any of the
following: 1) Upgraded Preferred Advantage Local package; 2) Additional Preferred
Advantage Local Lines; 3) Additional of two (2) or more Preferred Advantage Optional
Line Features; or 4) Additional of any other McLeodUSA Preferred Advantage Local,
Long Distance, Data, Internet, or Wireless product.  

The promotional period shall begin with the effective date of this tariff and end on
September 30, 2005. Current Term & Volume Discounts apply (Tier 1-5).   

Promotion:  Pricing is based on per minute rates that incorporate the origination,
transport and final termination of the customer’s call.  Calls are billed in 6-second
increments, with a 6-second minimum.  Customer will be subject to an additional port
charge of $500 in any month in which Customer’s total monthly long distance usage is
less than 50,000 minutes.  A recurring charge will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or originating carrier.  Account Codes are available to provide
customers auditing functionality for all long distance calls. 

Per Minute Usage Rate: $0.0360

(D)(N)
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
(D)(N)

January 20, 2007



McLeodUSA Telecommunications Services, Inc .

	

P.S .C . MO . No. 5
Third Revised Sheet No. 63.1

Canceling Second Revised Sheet No. 63.1

4 .0

	

Rates and Charges (cont'd)

4 .4

	

Rate Promotions

Issued:

	

May 3, 2005

4 .4 .1 Preferred Advantage* Dedicated Long Distance Plus Promotion

Eligibility : All new McLeodUSA Preferred Advantage& Business Customers locations
purchasing a DAL are eligible to receive the promotional rates . Customer will be subject
to an additional port charge of $500 for each DAL TI circuit that falls below 50,000
minute of usage per month . This shortfall will be calculated as an overall average of the
customer total inbound and outbound Long Distance minutes in relation to the total
number of DAL TI circuits. A direct connection with the McLeodUSA network via a
Dedicated Access Line (DAL) is required . DALs are either connected to a
McLeodUSA switch or provided via an alternative vendor. This service can be provided
where necessary facilities are available . This product is available for multiple locations,
however, the monthly rates may vary due to state locations .

Existing McLeodUSA customer are eligible for the new promotional Long Distance plans
if. (a) they renew their Preferred Advantage contract for 24 months, or (b) purchase
additional Preferred Advantage services from McLeodUSA, including any of the
following : 1) Upgraded Preferred Advantage Local package ; 2) Additional Preferred
Advantage Local Lines ; 3) Additional of two (2) or more Preferred Advantage Optional
Line Features ; or 4) Additional of any other McLeodUSA Preferred Advantage Local,
Long Distance, Data, Internet, or Wireless product.

The promotional period shall begin with the effective date of this tariff and end on June

	

(T)
30, 2005 . Current Term & Volume Discounts apply (Tier 1-5) .

	

(T)

Promotion: Pricing is based on per minute rates that incorporate the origination,
transport and final termination of the customer's call. Calls are billed in 6-second
increments, with a 6-second minimum . Customer will be subject to an additional port
charge of $500 in any month in which Customer's total monthly long distance usage is
less than 50,000 minutes . A recurring charge will also be assessed for the DAL circuit .

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or originating carrier. Account Codes are available to provide
customers auditing functionality for all long distance calls .

Per Minute Usage Rate:

	

$0.0360

By: General Counsel
6400 C Street SW, P .O. Box 3177

Cedar Rapids, IA 52406

CANCELLED

AUG 1 9 2005

Pubilc b vc

	

3Mission
Effectivem V1W



McLeodUSA Telecommunications Services, Inc .

	

P.S.C . MO. No. 5
Second Revised SheetNo. 63 .1

Canceling Fast Revised SheetNo. 63.1

4.0

	

Rates and Charges (cont'd)

4.4

	

Rate Promotions

II
4.4 .1

	

Preferred A

Issued :

	

February 2, 2005

Eligibility: All new McLeodUSA Preferred Advantage® Business Customers
locations purchasing a DAL are eligible to receive the promotional rates.
Customer will be subject to an additional port charge of $500 for each DAL TI
circuit that falls below 50,000 minute of usage per month . This shortfall will be
calculated as an overall average of the customer total inbound and outbound
Long Distance minutes in relation to the total number of DAL T1 circuits . A
direct connection with the McLeodUSA network via a Dedicated Access Line
(DAL) is required . DALs are either connected to a McLeodUSA switch or
provided via an alternative vendor. This service can be provided where
necessary facilities are available . This product is available for multiple locations,
however, the monthly rates may vary due to state locations .

Existing McLeodUSA customer are eligible for the new promotional Long
Distance plans if. (a) they renew their Preferred Advantage contract for 24
months, or (b) purchase additional Preferred Advantage services from
McLeodUSA, including any of the following : 1) Upgraded Preferred Advantage
Local package; 2) Additional Preferred Advantage Local Lines ; 3) Additional of
two (2) or more Preferred Advantage Optional Line Features; or 4) Additional of
any other McLeodUSA Preferred Advantage Local, Long Distance, Data,
Internet, or Wireless product .

The promotional period shall begin with the effective date of this tariff and end on
April 25, 2005 . Current Term & Volume Discounts apply (Tier 1-5) .

Promotion : Pricing is based on per minute rates that incorporate the origination,
transport and final termination of the customer's call . Calls are billed in 6-second
increments, with a 6-second minimum . Customer will be subject to an additional
port charge of $500 in any month in which Customer's total monthly long
distance usage is less than 50,000 minutes . A recurring charge will also be
assessed for the DAL circuit .

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or originating carrier. Account Codes are available to
provide customers auditing functionality for all long distance calls .

Per Minute Usage Rate:

	

$0.0360

By: General Counsel
6400 C Street SW
P.O . Box 3177

Cedar Rapids, IA 52406

Effective : February 9, 2005



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO. No. 5
First Revised Sheet No. 63.1

Canceling Original SheetNo. 63.1
Missniiri Pi ahlir

Service Commission
4.0

	

Rates and Charees (cont'd)

4.4

	

Rate Promotions

	

RECD APR 12 2004

(D)

Issued :

	

April 12, 2004

4.4 .1

	

Reserved for future use.

cpNrEWS®

g~ 92oo3
(R115 ssioa

,Nice",

By: David R. Coon
Vice President, Law and Regulatory Affairs

6400 C Street SW
P.O . Box 3177

Cedar Rapids, IA 52406

Missouri Public
Service Commission

FILED MAY 26 2004
Effective : iiipdAwili

May 26, 2004



McLeodUSA Telecommunications Services, Inc .

	

P.S.C . MO. No. 5
Original Sheet No. 63.1

Rates and Charges (cont'd) mieocaari Public

4.4

	

Rate Promotions

	

RECD . f A N 2 0 2004
4.4.1

	

The Great Dedicated Long Distance Rate Promotion

	

(N)
Service Commissionl

Eligibility :

	

New or existing business customers that establish a direct connection with
the McLeodUSA network via a Dedicated Access Line (DAL) for long
distance and toll free service only . Eligible customers must bill over
50,000 minute oflong distance usage (i .e., both inbound and outbound
Long Distance) . The promotional period shall begin with the effective
date of this tariff and end on April 30, 2004 .

Promotion :

	

The Outbound Intrastate Dedicated Long Distance Rate for Customers
with Preferred Advantagesm at a location is $0.0471 per minute .

The Inbound Intrastate Dedicated Long Distance Rate For Customers with
Preferred Advantagesm Service at a location is $0.0624 per minute .

Other Terns : Existing Business Customers' Great Dedicated Long Distance Promotional Rates
become effective on the first day of the billing cycle in the month they sign a
new PA MSA. The Great Dedicated Long Distance Promotional Rates are
based on an assumed distribution of 80% RBOC end user termination and
origination and 20% non-RBOC end user origination and termination of
long distance calls . If Customer's long distance calls terminate or
originate more than 20% of the total long distance minutes with non-
RBOC end users, McLeodUSA may in its sole discretion : (a) immediately
impose an additional charge of $0 .025/minute to Customer's long distance
minutes terminated to a non-RBOC end user in excess of the 20% limit ;
(b) impose an additional charge in excess of $0.025/minute after providing
notice to Customer of the additional charge in the event Customer's long
distance calling patterns show that an additional $0.025/minute will not
recover the cost of excessive non-RBOC terminations ; or (c) tenninate the
underlying Master Service Agreement for cause .

ch"KEyi-10

~pV .2
6 2004

cAC QA u MASSSOfl

Ptia~ utisso

Missouri Public
ervice commission

FILED ~ LR 1 9 ?004

Issued : January 20, 2004

	

Effective :

	

February 19, 2004
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P .O . Box 3177

Cedar Rapids, IA 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Third Revised Sheet No. 63.2

Canceling Second Revised Sheet No. 63.2
______________________________________________________________________________

______________________________________________________________________________
Issued:   December 21, 2006 Effective:   January 20, 2007

By: General Counsel
One Martha’s Way,  P.O. Box 3177

Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.4 Rate Promotions

4.4.2 Reserved for future use. (D)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(D)

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Second Revised Sheet No. 63.2

Canceling First Revised Sheet No. 63.2
______________________________________________________________________________

______________________________________________________________________________
Issued:   July 20, 2005 Effective:   August 19, 2005

By: General Counsel
6400 C Street SW,  P.O. Box 3177

Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.4 Rate Promotions

4.4.2 New Preferred Advantage® Inter/Intrastate Plan Plus Promotion 

Eligibility:  All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage® Inter/Intrastate Plan Plus are eligible
to receive the promotional rates.  Existing McLeodUSA customer are eligible for
the new promotional Long Distance plans if: (a) they renew their Preferred
Advantage contract for 24 months, or (b) purchase additional Preferred
Advantage services from McLeodUSA, including any of the following: 1)
Upgraded Preferred Advantage Local package; 2) Additional Preferred
Advantage Local Lines; 3) Additional of two (2) or more Preferred Advantage
Optional Line Features; or 4) Additional of any other McLeodUSA Preferred
Advantage Local, Long Distance, Data, Internet, or Wireless product.  

The promotional period shall begin with the effective date of this tariff and end on
September 30, 2005.

Promotion:  Intrastate rates will be applied to any call record where the
originating ANI is not provided by the customer or the originating carrier.    

Customers Without Local Service
This service is available to business customers that do not purchase a
bundled package of Preferred Advantage® local and long distance
service from McLeodUSA. 

Per Minute Usage Rate: $0.0928

(D)(N)
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
(D)(N)

January 20, 2007



McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO. No. 5
First Revised Sheet No. 63 .2

Canceling Original SheetNo. 63 .2

4.0

	

Rates and Charges (cont'd)

4 .4

	

Rate Promotions

4 .4.2 Preferred Advantage* Inter/Intrastate Plan Plus Promotion

Eligibility : All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred AdvantageO Inter/Intrastate Plan Plus are eligible
to receive the promotional rates . Existing McLeodUSA customer are eligible for
the new promotional Long Distance plans if. (a) they renew their Preferred
Advantage contract for 24 months, or (b) purchase additional Preferred
Advantage services from McLeodUSA, including any of the following : l)
Upgraded Preferred Advantage Local package ; 2) Additional Preferred
Advantage Local Lines; 3) Additional of two (2) or more Preferred Advantage
Optional Line Features ; or 4) Additional of any other McLeodUSA Preferred
Advantage Local, Long Distance, Data, Internet, or Wireless product .

The promotional period shall begin with the effective date of this tariff and end on
June 30, 2005 .

	

(T)

Promotion: Intrastate rates will be applied to any call record where the
originating AN] is not provided by the customer or the originating carrier .

Customers Without Local Service
This service is available to business customers that do not purchase a
bundled package of Preferred Advantage© local and long distance
service from McLeodUSA .

Per Minute Usage Rate :

	

$0.0928

PUG 1 9 2005

~
I /I

-v missionill BfYtt:~ "0~
Pubiio b ~AISSOURI

Issued:

	

May 3, 2005

	

Effective :

	

June 2, 2005
By: General Counsel

6400 C Street SW, P .O. Box 3177
Cedar Rapids, IA 52406 ALM



McLeodUSA Telecommunications Services, Inc .

	

P .S.C . MO . No. 5
Original Sheet No. 63.2

4.0

	

Rates and Charges (cont'd)

4.4

	

Rate Promotions

4 .4 .2

	

Preferred Advantage® Inter/Intrastate Plan Plus Promotion

	

(N)

Eligibility : All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage® Inter/Intrastate Plan Plus are eligible
to receive the promotional rates . Existing McLeodUSA customer are eligible for
the new promotional Long Distance plans if. (a) they renew their Preferred
Advantage contract for 24 months, or (b) purchase additional Preferred
Advantage services from McLeodUSA, including any of the following : 1)
Upgraded Preferred Advantage Local package ; 2) Additional Preferred
Advantage Local Lines ; 3) Additional of two (2) or more Preferred Advantage
Optional Line Features ; or 4) Additional of any other McLeodUSA Preferred
Advantage Local, Long Distance, Data, Internet, or Wireless product .

The promotional period shall begin with the effective date of this tariff and end on
April 25, 2005 .

Promotion : Intrastate rates will be applied to any call record where the
originating ANI is not provided by the customer or the originating carrier .

Customers Without Local Service
This service is available to business customers that do not purchase a
bundled package of Preferred Advantageg local and long distance
service from McLeodUSA .

Per Minute Usage Rate :

	

$0.0928

Issued : February 2, 2005

	

Effective : February 9, 2005
By: General Counsel
6400 C Street SW
P.O . Box 3177

Cedar Rapids, IA 52406



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Third Revised Sheet No. 63.3

Canceling Second Revised Sheet No. 63.3
______________________________________________________________________________

______________________________________________________________________________
Issued:   December 21, 2006 Effective:   January 20, 2007

By: General Counsel
One Martha’s Way,  P.O. Box 3177

Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.4 Rate Promotions

4.4.3 Reserved for future use. (D)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(D)

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Second Revised Sheet No. 63.3

Canceling First Revised Sheet No. 63.3
______________________________________________________________________________

______________________________________________________________________________
Issued:   July 20, 2005 Effective:   August 19, 2005

By: General Counsel
6400 C Street SW,  P.O. Box 3177

Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.4 Rate Promotions

4.4.3 New Preferred Advantage® Long Distance Plus Promotion

Eligibility:  All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage® Long Distance Plus are eligible to
receive the promotional rates.  Existing McLeodUSA customers are eligible for
the new promotional Long Distance plans if: (a) they renew their Preferred
Advantage contract for 24 months, or (b) purchase additional Preferred
Advantage services from McLeodUSA, including any of the following: 1)
Upgraded Preferred Advantage Local package; 2) Additional Preferred
Advantage Local Lines; 3) Additional of two (2) or more Preferred Advantage
Optional Line Features; or 4) Additional of any other McLeodUSA Preferred
Advantage Local, Long Distance, Data, Internet, or Wireless product.  

The promotional period shall begin with the effective date of this tariff and end on
September 30, 2005.

Promotion:  This is a switched outbound 1+ long distance service for business
customers with at least $50.00 estimated monthly usage for long distance and toll
free services, including conference calling usage, calling card usage and 
international long distance usage.  For every month in which Customer’s actual
long distance and toll free usage charges, including conference calling, calling
card and international long distance, is less than $50.00, Customer will be
assessed a “LD Promo Shortfall Charge” equal to the difference between actual
usage and $50.00.
 

Customers without Local Service: $0.0873 /minute

(D)(N)
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
(D)(N)

January 20, 2007



McLeodUSA Teleconnnunications Services, Inc.

	

P.S.C . MO. No. 5
First Revised Sheet No. 63.3

Canceling Original SheetNo. 63.3

4 .0

	

Rates and Charges (cont'd)

4.4

	

Rate Promotions

4 .4 .3

	

Preferred Advantage® Long Distance Plus Promotion

Eligibility : All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage© Long Distance Plus are eligible to
receive the promotional rates . Existing McLeodUSA customers are eligible for
the new promotional Long Distance plans if. (a) they renew their Preferred
Advantage contract for 24 months, or (b) purchase additional Preferred
Advantage services from McLeodUSA, including any of the following : 1)
Upgraded Preferred Advantage Local package ; 2) Additional Preferred
Advantage Local Lines ; 3) Additional of two (2) or more Preferred Advantage
Optional Line Features ; or 4) Additional of any other McLeodUSA Preferred
Advantage Local, Long Distance, Data, Internet, or Wireless product .

The promotional period shall begin with the effective date ofthis tariff and end on
June 30, 2005 .

	

(T)

Promotion : This is a switched outbound 1+ long distance service for business
customers with at least $50.00 estimated monthly usage for long distance and toll
free services, including conference calling usage, calling card usage and
international long distance usage . For every month in which Customer's actual
long distance and toll free usage charges, including conference calling, calling
card and international long distance, is less than $50.00, Customer will be
assessed a "LD Promo Shortfall Charge" equal to the difference between actual
usage and $50.00 .

Customers without Local Service :

	

$0.0873 /minute
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Issued :

	

May3, 2005

	

Effective:

	

June 2, 2005
By: General Counsel

6400 C Street SW, P.O. Box 3177
Cedar Rapids, IA 52406
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4 .0

	

Rates and Charges (cont'd)

4 .4

	

Rate Promotions

4.4.3

	

Preferred Advantage® Long Distance Plus Promotion

	

(N)

Eligibility : All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage© Long Distance Plus are eligible to
receive the promotional rates . Existing McLeodUSA customers are eligible for
the new promotional Long Distance plans if. (a) they renew their Preferred
Advantage contract for 24 months, or (b) purchase additional Preferred
Advantage services from McLeodUSA, including any of the following: 1)
Upgraded Preferred Advantage Local package ; 2) Additional Preferred
Advantage Local Lines ; 3) Additional of two (2) or more Preferred Advantage
Optional Line Features ; or 4) Additional of any other McLeodUSA Preferred
Advantage Local, Long Distance, Data, Internet, or Wireless product .

The promotional period shall begin with the effective date of this tariff and end on
April 25, 2005 .

Promotion : This is a switched outbound 1+ long distance service for business
customers with at least $50.00 estimated monthly usage for long distance and toll
free services, including conference calling usage, calling card usage and
international long distance usage . For every month in which Customer's actual
long distance and toll free usage charges, including conference calling, calling
card and international long distance, is less than $50.00, Customer will be
assessed a "LD Promo Shortfall Charge" equal to the difference between actual
usage and $50.00 .

Customers without Local Service :

	

$0.0873 /minute
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Issued :

	

February 2, 2005

	

Effective : February 9, 2005
By: General Counsel
6400 C Street SW
P.O . Box 3177

Cedar Rapids, IA 52406
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Issued:   December 21, 2006 Effective:   January 20, 2007

By: General Counsel
One Martha’s Way,  P.O. Box 3177

Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.4 Rate Promotions

4.4.4 Reserved for future use. (D)
|
|
|
|
|
|
|
|
|
|
|
|
|
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|
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CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
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Issued:   July 20, 2005 Effective:   August 19, 2005

By: General Counsel
6400 C Street SW,  P.O. Box 3177

Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.4 Rate Promotions

4.4.4 New Preferred Advantage® Dedicated Toll Free Plus Promotion

Eligibility: All new McLeodUSA Preferred Advantage Business Customers locations
purchasing a DAL are eligible to receive the promotional rates. Customer will be subject
to an additional port charge of $500 for each DAL T1 circuit that falls below 50,000
minute of usage per month.  This shortfall will be calculated as an overall average of the
customer total inbound and outbound Long Distance minutes in relation to the total
number of DAL T1 circuits.    A direct connection with the McLeodUSA network via a
Dedicated Access Line (DAL) is required.  DALs are either connected to a
McLeodUSA switch or provided via an alternative vendor. This service can be provided
where necessary facilities are available.  This product is available for multiple locations,
however, the monthly rates may vary due to state locations. 

Existing McLeodUSA customer are eligible for the new promotional Long Distance plans
if: (a) they renew their Preferred Advantage contract for 24 months, or (b) purchase
additional Preferred Advantage services from McLeodUSA, including any of the
following: 1) Upgraded Preferred Advantage Local package; 2) Additional Preferred
Advantage Local Lines; 3) Additional of two (2) or more Preferred Advantage Optional
Line Features; or 4) Additional of any other McLeodUSA Preferred Advantage Local,
Long Distance, Data, Internet, or Wireless product.  

The promotional period shall begin with the effective date of this tariff and end on
September 30, 2005.   

Promotion:  Pricing is based on per minute rates that incorporate the origination,
transport and final termination of the customers’ call.  Calls are billed in 6-second
increments, with a 6-second minimum.  Customer will be subject to an additional port
charge of $500 in any month in which Customer’s total monthly long distance usage is
less than 50,000 minutes.  A recurring charge will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or the originating carrier.  This toll free service is not available
for any locations outside of the continental United States.  Tailored Call Coverage and
Route Overflow are available features.

Per Minute Usage Rate: $0.0624

(D)(N)
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
(D)(N)

January 20, 2007
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4.0

	

Rates and Charges (eont'd)

4.4

	

Rate Promotions

4.4.4

	

Preferred Advantage© Dedicated Toll Free Plus Promotion

a rELLE
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Eligibility : All new McLeodUSA Preferred Advantage Business Customers locationsMISSOUR
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purchasing a DAL are eligible to receive the promotional rates . Customer will be subject
to an additional port charge of $500 for each DAL Tl circuit that falls below 50,000
minute of usage per month . This shortfall will be calculated as an overall average of the
customer total inbound and outbound Long Distance minutes in relation to the total
number of DAL Tl circuits .

	

A direct connection with the McLeodUSA network via a
Dedicated Access Line (DAL) is required . DALs are either connected to a
McLeodUSA switch or provided via an alternative vendor . This service can be provided
where necessary facilities are available . This product is available for multiple locations,
however, the monthly rates may vary due to state locations .

Existing McLeodUSA customer are eligible for the new promotional Long Distance plans
if. (a) they renew their Preferred Advantage contract for 24 months, or (b) purchase
additional Preferred Advantage services from McLeodUSA, including any of the
following : 1) Upgraded Preferred Advantage Local package; 2) Additional Preferred
Advantage Local Lines ; 3) Additional of two (2) or more Preferred Advantage Optional
Line Features ; or 4) Additional of any other McLeodUSA Preferred Advantage Local,
Long Distance, Data, Internet, or Wireless product .

The promotional period shall begin with the effective date of this tariff and end on June

	

(T)
30, 2005 .

	

(T)

Promotion : Pricing is based on per minute rates that incorporate the origination,
transport and final termination of the customers' call . Calls are billed in 6-second
increments, with a 6-second minimum . Customer will be subject to an additional port
charge of $500 in any month in which Customer's total monthly long distance usage is
less than 50,000 minutes . A recurring charge will also be assessed for the DAL circuit .

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or the originating carrier . This toll free service is not available
for any locations outside of the continental United States . Tailored Call Coverage and
Route Overflow are available features .

Per Minute Usage Rate :

	

$0.0624

Issued:

	

May 3, 2005

	

Effective :

	

June 2, 2005
By: General Counsel

6400 C Street SW, P.O. Box 3177
Cedar Rapids, IA 52406
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4.4

	

Rate Promotions

4.4.4

	

Preferred Advantage© Dedicated Toll Free Plus Promotion

	

(N)

Eligibility : All new McLeodUSA Preferred Advantage Business Customers locations
purchasing a DAL are eligible to receive the promotional rates . Customer will be subject
to an additional port charge of $500 for each DAL TI circuit that falls below 50,000
minute of usage per month . This shortfall will be calculated as an overall average of the
customer total inbound and outbound Long Distance minutes in relation to the total
number of DAL TI circuits .

	

A direct connection with the McLeodUSA network via a
Dedicated Access Line (DAL) is required . DALs are either connected to a
McLeodUSA switch or provided via an alternative vendor . This service can be provided
where necessary facilities are available . This product is available for multiple locations,
however, the monthly rates may vary due to state locations .

Existing McLeodUSA customer are eligible for the new promotional Long Distance plans
if. (a) they renew their Preferred Advantage contract for 24 months, or (b) purchase
additional Preferred Advantage services from McLeodUSA, including any of the
following : 1) Upgraded Preferred Advantage Local package ; 2) Additional Preferred
Advantage Local Lines ; 3) Additional of two (2) or more Preferred Advantage Optional
Line Features ; or 4) Additional of any other McLeodUSA Preferred Advantage Local,
Long Distance, Data, Internet, or Wireless product .

The promotional period shall begin with the effective date of this tariff and end on April
25,2005 .

Promotion : Pricing is based on per minute rates that incorporate the origination,
transport and final termination of the customers' call . Calls are billed in 6-second
increments, with a 6-second minimum . Customer will be subject to an additional port
charge of $500 in any month in which Customer's total monthly long distance usage is
less than 50,000 minutes . A recurring charge will also be assessed for the DAL circuit .

Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or the originating carrier. This toll free service is not available
for any locations outside of the continental United States . Tailored Call Coverage and
Route Overflow are available features .

Per Minute Usage Rate:

	

$0.0624

Issued : February 2, 2005

	

Effective : February 9, 2005
By: General Counsel
6400 C Street SW
P.O . Box 3177

Cedar Rapids, IA 52406
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By: General Counsel
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4.0 Rates and Charges (cont’d)

4.4 Rate Promotions

4.4.5 Reserved for future use. (D)
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CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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______________________________________________________________________________

______________________________________________________________________________
Issued:   July 20, 2005 Effective:   August 19, 2005

By: General Counsel
6400 C Street SW,  P.O. Box 3177

Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.4 Rate Promotions

4.4.5 New Preferred Advantage® Inter/Intrastate Toll Free Plus Promotion

Eligibility:  All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage® Inter/Intrastate Toll Free Plus are
eligible to receive the promotional rates.  Existing McLeodUSA customer are
eligible for the new promotional Long Distance plans if: (a) they renew their
Preferred Advantage contract for 24 months, or (b) purchase additional
Preferred Advantage services from McLeodUSA, including any of the following:
1) Upgraded Preferred Advantage Local package; 2) Additional Preferred
Advantage Local Lines; 3) Additional of two (2) or more Preferred Advantage
Optional Line Features; or 4) Additional of any other McLeodUSA Preferred
Advantage Local, Long Distance, Data, Internet, or Wireless product.  

The promotional period shall begin with the effective date of this tariff and end on
September 30, 2005.

Promotion:  This is a switched Toll Free service that is available to business
customers that do not purchase a bundled package of Preferred Advantage®
local and long distance voice service for a physical location.  Intrastate rates will
be applied to any call record where the originating ANI is not provided by the
customer or the originating carrier.  This toll free service is not available for any
locations outside of the continental United States. All incoming toll free calls will
be rounded and billed in 6-second increments.  Toll Free features include:  listing
of Customer’s toll free number in the national Toll Free directory service;
message referral that provides a disconnect or referral message on the toll free
number; ability to restrict areas of service; geographical routing that permits
multiple destinations of Toll Free based on NPA of the caller; time routing that
permits customer to set multiple destination numbers based on time
specifications; percent allocation routing that permits routing of calls to multiple
destinations based on a percentage distribution; and route advance overflow that
allow for a secondary target termination for overflow.   

Usage Rates for Customers without Local: $0.1080 /minute

(D)(N)
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
(D)(N)

January 20, 2007
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4 .4

	

Rate Promotions

4.4.5 Preferred AdvantaeeS Inter/Intrastate.-Toll Free Plus Promotion

Eligibility : All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage® Inter/Intrastate Toll Free Plus are
eligible to receive the promotional rates . Existing McLeodUSA customer are
eligible for the new promotional Long Distance plans if: (a) they renew their
Preferred Advantage contract for 24 months, or (b) purchase additional
Preferred Advantage services from McLeodUSA, including any of the following :
I) Upgraded Preferred Advantage Local package ; 2) Additional Preferred
Advantage Local Lines ; 3) Additional of two (2) or more Preferred Advantage
Optional Line Features ; or 4) Additional of any other McLeodUSA Preferred
Advantage Local, Long Distance, Data, Internet, or Wireless product .

The promotional period shall begin with the effective date of this tariff and end on
June 30, 2005 .

	

(T)

Promotion : This is a switched Toll Free service that is available to business
customers that do not purchase a bundled package of Preferred Advantage©
local and long distance voice service for a physical location . Intrastate rates will
be applied to any call record where the originating ANI is not provided by the
customer or the originating carrier . This toll free service is not available for any
locations outside of the continental United States . All incoming toll free calls will
be rounded and billed in 6-second increments . Toll Free features include : listing
of Customer's toll free number in the national Toll Free directory service ;
message referral that provides a disconnect or referral message on the toll free
number ; ability to restrict areas of service ; geographical routing that permits
multiple destinations of Toll Free based on NPA ofthe caller; time routing that
permits customer to set multiple destination numbers based on time
specifications ; percent allocation routing that permits routing of calls to multiple
destinations based on a percentage distribution ; and route advance overflow that
allow for a secondary target termination for overflow .

Usage Rates for Customers without Local :

	

$0.1080 /minute

Issued: May 3, 2005

	

Effective :

	

June 2, 2005
By: General Counsel

6400 C Street SW, P.O . Box 3177
Cedar Rapids, IA 52406
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Preferred Advantage© Inter/Intrastate Toll Free Plus Promotion

	

(N)
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Eligibility : All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantages Inter/Intrastate Toll Free Plus are
eligible to receive the promotional rates . Existing McLeodUSA customer are
eligible for the new promotional Long Distance plans if: (a) they renew their
Preferred Advantage contract for 24 months, or (b) purchase additional
Preferred Advantage services from McLeodUSA, including any of the following :
1) Upgraded Preferred Advantage Local package ; 2) Additional Preferred
Advantage Local Lines ; 3) Additional of two (2) or more Preferred Advantage
Optional Line Features ; or 4) Additional of any other McLeodUSA Preferred
Advantage Local, Long Distance, Data, Internet, or Wireless product .

The promotional period shall begin with the effective date of this tariff and end on
April 25, 2005 .

Promotion : This is a switched Toll Free service that is available to business
customers that do not purchase a bundled package of Preferred Advantages
local and long distance voice service for a physical location . Intrastate rates will
be applied to any call record where the originating ANI is not provided by the
customer or the originating carrier. This toll free service is not available for any
locations outside ofthe continental United States . All incoming toll free calls will
be rounded and billed in 6-second increments . Toll Free features include : listing
of Customer's toll free number in the national Toll Free directory service ;
message referral that provides a disconnect or referral message on the toll free
number; ability to restrict areas of service; geographical routing that permits
multiple destinations of Toll Free based on NPA of the caller; time routing that
permits customer to set multiple destination numbers based on time
specifications ; percent allocation routing that permits routing of calls to multiple
destinations based on a percentage distribution ; and route advance overflow that
allow for a secondary target termination for overflow .

Usage Rates for Customers without Local :

	

.

	

$0.1080 /minute

Issued : February 2, 2005

	

Effective: February 9, 2005
By: General Counsel
6400 C Street SW
P.O . Box 3177

Cedar Rapids, IA 52406
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4.0 Rates and Charges (cont’d)

4.4 Rate Promotions

4.4.6 Reserved for future use. (D)
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Cedar Rapids, IA 52406

4.0 Rates and Charges (cont’d)

4.4 Rate Promotions

4.4.6 New Preferred Advantage® Toll Free Plus Promotion

Eligibility:  All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage® Toll Free Plus are eligible to receive
the promotional rates.  Existing McLeodUSA customers are eligible for the new
promotional Long Distance plans if: (a) they renew their Preferred Advantage
contract for 24 months, or (b) purchase additional Preferred Advantage services
from McLeodUSA, including any of the following: 1) Upgraded Preferred
Advantage Local package; 2) Additional Preferred Advantage Local Lines; 3)
Additional of two (2) or more Preferred Advantage Optional Line Features; or 4)
Additional of any other McLeodUSA Preferred Advantage Local, Long
Distance, Data, Internet, or Wireless product.  

The promotional period shall begin with the effective date of this tariff and end on
September 30, 2005.

Promotion:  This is a switched outbound 1+ long distance service for business
customers (a) with at least $50.00 estimated monthly usage for long distance and
toll free services, including conference calling usage, calling card usage and 
international long distance usage; and (b) subscribing to Preferred Advantage®
Long Distance Plus.  For every month in which Customer’s actual long distance
and toll free usage charges, including conference calling, calling card and
international long distance, is less than $50.00, Customer will be assessed a “LD
Promo Shortfall Charge” equal to the difference between actual usage and
$50.00.

Customers without Local Service: $0.1018 /minute

(D)(N)
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
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|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
|      |
(D)(N)

January 20, 2007



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO . No. 5
First Revised Sheet No. 63 .6

Canceling Original Sheet No. 63.6

4.0

	

Rates and Charges (cont'd)

4.4

	

Rate Promotions

4 .4 .6

	

Preferred Advantage© Toll Free Plus Promotion

Eligibility : All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage® Toll Free Plus are eligible to receive
the promotional rates. Existing McLeodUSA customers are eligible for the new
promotional Long Distance plans if. (a) they renew their Preferred Advantage
contract for 24 months, or (b) purchase additional Preferred Advantage services
from McLeodUSA, including any of the following : 1) Upgraded Preferred
Advantage Local package; 2) Additional Preferred Advantage Local Lines; 3)
Additional of two (2) or more Preferred Advantage Optional Line Features ; or 4)
Additional of any other McLeodUSA Preferred Advantage Local, Long
Distance, Data, Internet, or Wireless product .

The promotional period shall begin with the effective date of this tariff and end on
June 30, 2005 .

	

(T)

Promotion: This is a switched outbound l+ long distance service for business
customers (a) with at least $50.00 estimated monthly usage for long distance and
toll free services, including conference calling usage, calling card usage and
international long distance usage ; and (b) subscribing to Preferred Advantage©
Long Distance Plus. For every month in which Customer's actual long distance
and toll free usage charges, including conference calling, calling card and
international long distance, is less than $50.00, Customer will be assessed a "LD
Promo Shortfall Charge" equal to the difference between actual usage and
$50.00 .

Customers without Local Service :

	

$0.1018 /minute
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Issued :

	

May 3, 2005

	

Effective :

	

June 2, 2005
By: General Counsel

6400 C Street SW, P.O . Box 3177
Cedar Rapids, IA 52406 HLO
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Preferred Advantage® Toll Free Plus Promotion

	

(N)

Eligibility : All new McLeodUSA Preferred Advantage Business Customers
that sign up for the Preferred Advantage& Toll Free Plus are eligible to receive
the promotional rates. Existing McLeodUSA customers are eligible for the new
promotional Long Distance plans if. (a) they renew their Preferred Advantage
contract for 24 months, or (b) purchase additional Preferred Advantage services
from McLeodUSA, including any of the following : 1) Upgraded Preferred
Advantage Local package ; 2) Additional Preferred Advantage Local Lines ; 3)
Additional of two (2) or more Preferred Advantage Optional Line Features ; or 4)
Additional of any other McLeodUSA Preferred Advantage Local, Long
Distance, Data, Internet, or Wireless product .

The promotional period shall begin with the effective date of this tariff and end on
April 25, 2005 .

Promotion : This is a switched outbound I+ long distance service for business
customers (a) with at least $50 .00 estimated monthly usage for long distance and
toll free services, including conference calling usage, calling card usage and
international long distance usage ; and (b) subscribing to Preferred Advantage®
Long Distance Plus . For every month in which Customer's actual long distance
and toll free usage charges, including conference calling, calling card and
international long distance, is less than $50.00, Customer will be assessed a "LD
Promo Shortfall Charge" equal to the difference between actual usage and
$50.00 .

Customers without Local Service:

	

$0.1018 /minute
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Issued :

	

February 2, 2005

	

Effective : February 9, 2005
By: General Counsel
6400 C Street SW
P.O. Box 3177

Cedar Rapids, IA 52406



_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

6.0 Grandfathered Services/Products

6.1 Exchanges for Grandfathered Residential Long Distance Services

Issued : November 18, 2002
BY :

ADVANCE
ALDRICH
ALTENBURG FROHNA
ALTON
ANDERSON
ANTONIA
ARMSTRONG
ASBURY
ASH GROVE
ASHLAND
AURORA
AUXVASSE
AVA
BEAUFORT
BELTON
BENTON
BERGER
BERNIE
BIGSPRING
BILLINGS
BISMARCK
BLOOMFIELD
BLOOMSDALE
BLUE EYE
BLUE SPRINGS
BOLIVAR
BONNE TERRE
BOONVILLE
BOURBON
BOWLING GREEN
BRANSON
BRANSON WEST
BRAZITO
BROOKFIELD

P.S.C . MO No. 5
Original Sheet No. 74

The following list identifies the exchanges where McLeodUSA currently has customers that
subscribe to residential long distance services contained in Section 6 .0 (Grandfathered) as of the
effective date of this tariff.

Effective : December 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No . 5
Original Sheet No . 75

6 .0 Grandfathered Services/Products (cont'd)

6.1 Exchanges for Grandfathered Residential Long Distance Services (cont'd)

BRUNSWICK
BUCKNER
BUFFALO
BUNCETON
BUTLER
CABOOL
CALIFORNIA
CAMDENTON
CAMPBELL
CAPE FAIR
CAPE GIRARDEAU
CARL JUNCTION
CARROLLTON
CARTHAGE
CARUTHERSVILLE
CASSVILLE
CAULFIELD
CEDAR HILL
CENTER
CENTERVIEW
CENTRALIA
CHARLESTON
CHESTERFIELD
CHILLICOTHE
CLARKSVILLE
CLEVER
CLIMAX SPRINGS
CLINTON
CLUBB
COAL
COLLINS
COLUMBIA
CONCORDIA
CONWAY
CRANE
CREVE COEUR

Issued : November 18, 2002

	

Effective : December 18, 2002
BY :

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
CedarRapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

6.0

	

Grandfathered Services/Products (cont'd)

Exchanges for Grandfathered Residential Lone Distance Services (cont'd)

CUBA
DADEVILLE
DARDENNE
DE SOTO
DEARBORN
DELTA
DEXTER
DIAMOND
DONIPHAN
DORA
DURHAM
EAGLEVILLE
EAST PRAIRIE
EL DORADO SPRINGS
ELDON
ELDRIDGE
ELKLAND
ELLINGTON
ELSBERRY
EMINENCE
EUGENE
EUREKA
EXCELSIOR SPRINGS
FAIR GROVE
FAIR PLAY
FAIRVIEW
FARMINGTON
FAYETTE
FENTON
FESTUS CRYSTAL CITY
FLAT RIVER
FORDLAND
FORSYTH
FORT LEONARD WOOD
FREDERICKTOWN
FULTON

P.S.C . MO No . 5
Original Sheet No. 76

Issued : November 18, 2002

	

Effective : December 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
CedarRapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

6 .0 Grandfathered Services/Products (cont'd)

Exchanges for Grandfathered Residential Long Distance Services (cont'd)

GAINESVILLE
GERALD
GIDEON
GOWER
GRANDIN
GRAVOIS MILLS
GRAY SUMMIT
GREEN CITY GREENFIELD
GREENVILLE
HALF WAY
HANNIBAL
HARTVILLE
HARVESTER
HAWK POINT
HAYTI
HERCULANEUM-PEVELY
HIGH RIDGE
HIGHLANDVILLE
HILLSBORO
HORNERSVILLE
HOUSTON
HUNTSVILLE
IBERIA
IMPERIAL
IRONTON
JACKSON
JAPAN
JASPER
JEFFERSON CITY
JOPLIN
KANSAS CITY
KENNETT
KIMBERLING CITY
KIRKSVILLE
KIRKWOOD
KNOB NOSTER
KOSHKONONG

P.S .C . MO No. 5
Original Sheet No. 77

Issued : November 18, 2002

	

Effective: December 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

6 .0 Grandfathered Services/Products (cont'd)

Exchanges for Grandfathered Residential Lone Distance Services (cont'd)

LA BELLE
LA MONTE
LA PLATA
LADDONIA
LADUE (ST LOUIS)
LAKE OZARK OSAGE BEACH
LAMAR
LAREDO
LAWSON
LEADWOOD
LEASBURG
LEBANON
LEES SUMMIT
LESTERVILLE
LEWISTOWN
LEXINGTON
LIBERTY
LINCOLN
LINN
LOCKWOOD
LOWRY CITY
LYON
MACKS CREEK
MACON
MADISON
MALDEN
MANCHESTER
MANO
MANSFIELD
MARBLE HILL
MARCELINE
MARIONVILLE
MARSHALL
MARSHALL JUNCTION
MARSHFIELD
MARYVILLE

P.S .C . MO No. 5
Original Sheet No . 78

Issued : November 18, 2002

	

Effective: December 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

6.0

	

Grandfathered Services/Products (cont'd)

Exchanges for Grandfathered Residential Lone Distance Services (cont'd)

MAXVILLE
MAYSVILLE
MEHLVILLE
META
MEXICO
MILLER
MILO
MOBERLY
MONETT
MONTGOMERY CITY
MORRISVILLE
MOUNT VERNON
MOUNTAIN GROVE
NAYLOR
NEOSHO
NEVADA
NEWFRANKLIN
NEWHAMPTON
NEWHAVEN
NEWMADRID
NEWMELLE
NIANGUA
NIXA
NORWOOD
NOVINGER
OAKVILLE
OATES
OFALLON
OLD MONROE
OLNEY
ORRICK
OSCEOLA
OWENSVILLE
OZARK
PACIFIC
PATTERSON
PATTON

P.S .C . MO No . 5
Original Sheet No. 79

Issued : November 18, 2002

	

Effective : December 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
CedarRapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO No. 5
Original Sheet No . 80

6.0

	

Grandfathered Services/Products (cont'd)

6.1

	

Exchanges for Grandfathered Residential Long Distance Services (cont'd)

PEACE VALLEY
PERRY
PERRYVILLE
PIEDMONT
PIERCE CITY
PITTSBURG
PLEASANT HILL
POLK
POND
POPLAR BLUFF
PORTAGEVILLE
POTOSI
POWELL
PRESTON
PUXICO
REEDS SPRING
REPUBLIC
RICHLAND
RICHMOND
RICHWOODS
ROCKAWAY BEACH
ROGERSVILLE
ROLLA
RUSSELLVILLE
SAFE
SALEM
SALISBURY
SAPPINGTON
SARCOXIE
SAVANNAH
SEDALIA
SENECA
SHELL KNOB
SIKESTON
SLATER
SPARTA
SPRING BLUFF

Issued : November 18, 2002

	

Effective : December 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO No. 5
Original Sheet No. 81

6 .0

	

Grandfathered Services/Products (cont'd)

6.1

	

Exchanges for Grandfathered Residential LonE Distance Services (cont'd)

SPRINGFIELD
ST CHARLES
ST CLAIR
ST JAMES
STJOSEPH
ST LOUIS
ST PETERS
ST ROBERT
STANTON
STE GENEVIEVE
STEELE
STEELVILLE
STOCKTON
STRAFFORD
STRASBURG
SULLIVAN
TEBBETTS
THAYER
THEODOSIA
TROY
TUSCUMBIA
UNION
UNIONVILLE
URBANA
URICH
VALLEY PARK
VANBUREN
VANDALIA
VERSAILLES
VIENNA
WALKER
WALNUT GROVE
WARE
WARRENSBURG
WARRENTON

Issued : November 18, 2002

	

Effective : December 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No . 5
Original Sheet No. 82

6 .0

	

Grandfathered Services/Products (cont'd)

6.1

	

Exchanges for Grandfathered Residential Lone Distance Services (cont'd)

WARSAW
WASHBURN
WASHINGTON
WEBB CITY
WELLSVILLE
WENTZVILLE
WEST PLAINS
WHEATLAND
WHEATON
WILLARD
WILLOW SPRINGS
WINFIELD
WRIGHT CITY

Issued : November 18, 2002

	

Effective : December 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No . 5
Original Sheet No. 83

6.0

	

Grandfathered Services/Products (cont'd)

6.2

	

Residential Interexchange Service II (from Grandfathered section 7 .1 of Tariff #2, page
141)
As of the effective date of this tariff filing, the Residential Interexchange Service II will
no longer be available to new customers .

This service is available to residential customers . These rates include inbound and
outbound interexchange service, and travel cards. Calls have a one minute initial period,
and one minute additional increments . The rate comparison process outlined in Section
4 .2.2 .C does not apply to these rates.

A

	

Rates of Residential Interexchange Service II
These rates apply to jurisdictional calls made by subscribers to Residential
Interexchange Service II in conjunction with Rate Table 13 in McLeodUSA's
interstate tariff.

Outbound Interexchange Service
Total Usage

	

Rate Per Minute
$0-$24 .99

	

$0.1650
$25 .00 - $49.99

	

$0.1485
S50.00+

	

$0.1320

Inbound Interexchange Service
$0 .2100 per minute

B.

	

OffPeak Option for Residential Interexchange Service
This service applies to residential customers only .

Outbound Rates
Peak $0 .2200
OffPeak $0 .1000

Inbound Rates All Time Periods
Per Minute

	

$0.2200
Calling Card Rates All Time Periods

Per Minute

	

$0.2500
Notes:
1 .

	

The tables above (A and B) have a minimum initial period ofone minute,
and one minute additional periods .

2.

	

Rate periods : Peak -- 7:00 am through 6:59 pm Monday thru Friday ; Off-
Peak -- 7 :00 pm through 6 :59 am Monday thru Friday, all day Saturday
and Sunday .

Issued : November 18, 2002

	

Effective: December 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc .

6.0 Grandfathered Services/Products (cont'd)

6 .2

6.3

Residential Interexchan¢e Service II (from Grandfathered section 7.1 of Tariff #2, page
142) (cont'd)

C .

	

Flat Rate Option for Residential Interexchan¢e Service
Monthly Charge : $4.95

P.S .C . MO No. 5
Original Sheet No. 84

Outbound Rates for All Time Periods:
Per minute : $0.10

Inbound Rates for All Time Periods :
Per minute : $0.22

Calling Card Rates All Time Periods :
Per minute : $0 .25

Note :
1 .

	

Rate Table 13 interexchange calls have a minimum initial period of one minute,
and one minute additional periods .

Five Cent Residential Rate Plan (from Grandfathered section 7.2 of Tariff #2, page 143)

As ofthe effective date of this tariff filing, the Five Cent Residential Rate Plan will no
longer be available to new customers.

This plan is available to residential customers in lieu of otherwise applicable rates and
discounts . All calls will be billed using a one minute minimum initial period with one
minute minimum additional increments .

Monthly Charge :
Per minute, Eve/Nght/WE Rate :
Per minute, Daytime
Per minute, inbound 800 :
Surcharge, Calling Card

Per minute, Calling Card :

Issued: November 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

$4.95 in addition to other charges
$0.05
$0.22
$0.22
$0.35 per call plus any applicable
Payphone surcharges
$0.25

Evening/Night/WeekEnd rates apply before 8 :00 a.m . and after 6 :00 p.m . on weekdays
and all day on Saturday and Sunday . Daytime rates apply at all other times.

Effective: December 18, 2002
_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO No . 5
Original Sheet No. 85

6 .0

	

Grandfathered Services/Products (cont'd)

6.4

	

Reserved for future use .

Issued : November 18, 2002

	

Effective : December 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P .O . Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO No. 5
Original Sheet No. 86

6.0

	

Grandfathered Services/Products (cont'd)

Sections 6.4 through 6.8 will no longer be available to new customers as of January 1, 2003 .

6.4

	

Business Interexchange Service

	

(From Section 4 .4.6 of P.S.C . MO No. 2, pg 68)

Issued : November 18, 2002
BY:

These rates apply to jurisdicational calls made by subscribers to Business Interexchange
Service in conjunction with Rate Table 10 in McLeod's interstate tariff.
Inbound and outbound calls

	

$0.18 per minute
Calling card surcharge

	

$0.80 per call

Note : Calls have an 18 second minimum initial period, and six second additional
increments .

6.5

	

McLeodUSA Residential Lone Distance Service

	

(From Section 4.4 .7 of P.S.C . MO
No. 2, pg 68)

Option 1

	

Volume Savings Plan
Outbound Interexchange Service/Inbound Interexchange Service
Per Minute :

	

$0.1650
Calling Card Interexchanue Service
Total Usage

	

Rate Per Minute
$0-24.99

	

$0.1500
$25 .00 - 49.99

	

$0.1350
S50.00+

	

$0.1200

Option 2

	

Evenings/Weekends Plan
Peak

	

$0.2200
OffPeak

	

$0.1000
Inbound OffPeak Interexchange Service
Per Minute :

	

$0.2200
Calline Card OffPeak Interexchange Service
Per Minute :

	

$0.2500

Option 3

	

All Day Plan
Monthly Charge :

	

$4.95
Outbound Rates for All Time Periods
Per Minute :

	

$0.100
Inbound Rates for All Time Periods
Per Minute :

	

$0.2200
Calling Card Rates for All Time Periods
Per Minute :

	

$0.2500

Effective : December 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No. 5
Original Sheet No. 87

6 .0

	

Grandfathered Services/Products (cont'd)

Notes :

6.5

	

McLeodUSA Residential Lon¢ Distance Service

	

(From Section 4 .4.7 ofP.S .C . MO
No. 2, pg 68)

	

(cont'd)

A .

	

Rate periods for Option 2 : Peak : 7:00am through 6:59pm Monday through Friday ; Off
Peak 7:00pm through 6:59am Monday through Friday, all Saturday and Sunday .

B.

	

There is a monthly fee of $1 .00 for all Inbound Service Plans.
C.

	

Calling Card Surcharge is $0 .35 per call .

6.6

	

Cellular Long Distance

	

(From Section 4 .4.11 of P.S .C . MO No . 2, pg 121)

McLeodUSA will provide long distance service to cellular customers, where the cellular
provider has made an arrangement with McLeodUSA.

Rate per minute : $0.50

Notes:
1 .

	

Rate Table 11 interexchange calls have a minimum initial period of one minute,
and one minute additional periods .

Issued : November 18, 2002

	

Effective : December 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

6.0 Grandfathered Services/Products (cont'd)

6.7

P.S.C . MO No. 5
Original Sheet No . 88

Business Rate Plan 2001 - Long Distance

	

(From Section 4 .4.9 ofP .S .C . MO No. 2, pg
71)
This service is available to all new customers as of the effective date of this tariff.
Existing customers will stay on their current service until time of renewal .

Issued : November 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

Effective : December 18, 2002

A. Switched : Outbound and Toll Free Intrastate
This rate is the rate per minute . All calls will be rounded and billed in 6-second
increments .

Rate $0 .1190

B . Dedicated : Outbound and Toll Free Intrastate
This pricing is for Dynamic, Long Distance T-1 and Local T-1 . This rate is the
rate per minute . All calls will be rounded and billed in 6-second increments.

Rate $0.1190

C. Calling Cards
This rate is the rate per minute . All calls will be rounded and billed in 6-second
increments . The below A La Carte rates are available to customers that have
only McLeodUSA long distance service. The Bundled rates are available to
customers that have both McLeodUSA long distance service and McLeodUSA
local service .

A La Carte Rates
Mo-Mo 18 Mo 36 Me 60 Mo
$0 .2200 $0.2000 $0.1900 $0.1800

Bundles Rates
Mo-Mo 18 Mo 36 Mo 60 Mo
$0.2200 $0.1900 $0 .1800 $0.1700

D. Paynhone Surcharge
Calling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call surcharge of $0.30.
Toll Free Numbers - If a customer has a Toll Free number and people calling the
Toll Free number are using a payphone, the customer will be assessed a per call
surcharge of $0.30 for those calls.

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO No . 5
Original Sheet No . 89

6 .0

	

Grandfathered Services/Products (cont'd)

6.8

	

Prepaid Debit Card (From Section 4.4 .9 of P .S .C . MO No. 2, pg 40.1, and 69-69.7)
Customers may purchase a McLeodUSA prepaid debit card either directly from
McLeodUSA or from a third party vendor which will permit the customer to dial into a
McLeodUSA 800 number (identified on the back of the call card), the called telephone
number and a personal identification number ("PIN") . A prepaid debit card processing
unit will determine whether the prepaid calling is valid, and if so, the remaining minutes of
use for the card . Upon verification that minutes ofuse remain, the prepaid debit card unit
originates the second call to the called party, at which point conversation time begins .
Customers are not entitled refunds for unused minutes. Alternative Prepaid Debit Card
Pricing may be available through an ICB arrangement based on individualized needs of
the purchaser.

Issued : November 18, 2002
BY:

In addition to the rates listed below, there is an additional fee of $0.10 per callingird,
plus $0 .03 per card with a "scratch off' PIN concealment feature. The standard
payphone surcharge applies to all prepaid debit card calls placed from pay telephones .

Connection Fee Products

Wholesale

Effective : December 18, 2002
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

$0.0990 Per Minute, $0.49 Connection Fee

Monthly Volume Card Denomination Customer Charge

$5,000 to $24,999 .99 $5.00 $2.60
$10 .00 $5 .20
$20.00 $10.40

$25,000 to $99,999.99 $5.00 $2.40
$10 .00 $4.80
$20.00 $9.60

$100,000 Plus $5.00 $2.25
$10.00 $4.50
$20.00 $9.00

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



MCLeodUSA Telecommunications Services, Inc .

	

P.S.C. MO No. 5
Original Sheet No. 90

6 .0

	

Grandfathered Services/Products (cont'd)

6 .8

	

Prepaid Debit Card

	

(cont'd)

Connection Fee (cont'd)

Wholesale (cont'd)

Issued : November 18, 2002

	

Effective : December 18, 2002
BY:

	

David R. Conn
Vice President andDeputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

$0.0590 Per Minute, $0.59 Connection Fee

Monthly Volume Card Denomination Customer Charge

$5,000 to $24,999.99 $5.00 $3.10
$10 .00 $6.20
$20 .00 $12 .40

$25,000 to $99,999.99 $5.00 $2.90
$10 .00 $5.80
$20.00 $11 .60

$100,000 Plus $5.00 $2.75
$10 .00 $5.50
$20.00 $11 .00

$0.0390 Per Minute, $0.69 Connection Fee

Monthly Volume Card Denomination Customer Charge

$5,000 to $24,999 .99 $5.00 $3 .35
$10.00 $6.70
$20.00 $13 .40

$25,000 to $99,999 .99 $5.00 $3 .15
$10.00 $6 .70
$20.00 $12 .60

$100,000 Plus $5.00 $3.60
$10.00 $6 .00
$20 .00 $12 .00

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO No. 5
Original SheetNo. 91

6.0

	

Grandfathered Services/Products (cont'd)

6.8

	

Prenaid Debit Card

	

(cont'd)

Connection Fee (cont'd)

Retail

Issued : November 18, 2002

	

Effective : December 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

$0.0990 Per Minute, $0.49 Connection Fee

Monthly Volume Card Denomination Customer Charge

$100 to $2,999.99 $5 .00 $2.90
$10 .00 $5 .80
$20.00 $11 .60

$2,500 to $9,999.99 $5 .00 $2.70
$10 .00 $5 .40
$20.00 $10 .80

$10,000 Plus $5 .00 $2.50
$10.00 $5.00
$20.00 $10 .00

$0.0590 Per Minute, $0.59 Connection Fee

Monthly Volume Card Denomination Customer Charge

$100 to $2,499.99 $5 .00 $3.35
$10.00 $6.70
$20.00 $13 .40

$25,000 to $99,999 .99 $5 .00 $3.15
$10.00 $6.30
$20.00 $12.60

$100,000 Plus $5 .00 $3 .60
$10.00 $6.00
$20.00 $12.00

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C . MO No. 5
Original Sheet No. 92

6 .0

	

Grandfathered Services/Products (cont'd)

6.8

	

Prepaid Debit Card

	

(cont'd)

Connection Fee (cont'd)

Retail (cont'd)

Issued : November 18, 2002

	

Effective: December 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

$0.0390 Per Minute, $0.69 Connection Fee

Monthly Volume Card Denomination Customer Charge

$100 to $2,499.99 $5.00 $3 .60
$10.00 $7.20
$20.00 $14.40

$25,000 to $99,999 .99 $5 .00 $3 .45
$10.00 $6.90
$20.00 $13 .80

$100,000 Plus $5 .00 $3 .25
$10.00 $6 .50
$20 .00 $13 .00

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S .C . MO No . 5
Original SheetNo. 93

6.0

	

Grandfathered Services/Products (cont'd)

6 .8

	

Prepaid Debit Card

	

(cont'd)

Flat Fee. The below products do not have a connection fee and all calls will be billed in
whole minute increments

Wholesale

Issued : November 18, 2002

	

Effective : December 18, 2002
BY :

	

David R. Conn
Vice President andDeputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

$0.15 Per Minute

Monthly Volume Card Denomination Customer Charge

$5,000 to $24,999.99 $5 .00 $2.60
$10 .00 $5 .20
$20 .00 $10 .40

$25,000 to $99,999.99 $5.00 $2.40
$10 .00 $4.80
$20 .00 $9.60

$100,000 Plus $5.00 $2.25
$10.00 $4.50
$20 .00 $9.00

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO No. 5
Original Sheet No.94

6.0

	

Grandfathered Services/Products (cont'd)

6.8

	

Prepaid Debit Card

	

(cont'd)

Flat Fee (cont'd)

Wholesale (cont'd)

Issued : November 18, 2002

	

Effective : December 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

$0.129 Per Minute

Monthly Volume Card Denomination Customer Charge

$5,000 to $24,999.99 $5 .00 $3 .10
$10.00 $6.20
$20.00 $12 .40

$25,000 to $99,999 .99 $5 .00 $2 .90
$10.00 $5.80
$20.00 $11 .60

$100,000 Plus $5 .00 $2 .75
$10.00 $5 .50
$20 .00 $11 .00

$0.0990 Per Minute

Monthly Volume Card Denomination Customer Charge

$5,000 to $24,999.99 $5.00 $3.35
$10.00 $6.70
$20.00 $13 .40

$25,000 to $99,999 .99 $5 .00 $3.15
$10.00 $6.70
$20.00 $12.60

$100,000 Plus $5 .00 $3.60
$10.00 $6.00
$20.00 $12.00

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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Original Sheet No.95

6 .0

	

Grandfathered Services/Products (cont'd)

6 .8

	

Prepaid Debit Card (cont'd)

Flat Fee (cont'd)

Retail

Issued : November 18, 2002

	

Effective: December 18, 2002
BY :

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

$0.15 Per Minute

Monthly Volume Card Denomination Customer Charge

$100 to $2,999.99 $5.00 $2.90
$10.00 $5.80
$20 .00 $11 .60

$2,500 to $9,999.99 $5.00 $2.70
$10.00 $5.40
$20.00 $10.80

$10,000 Plus $5.00 $2.50
$10.00 $5.00
$20.00 $10.00

$0.129 Per Minute

Monthly Volume Card Denomination Customer Charge

$100 to $2,499.99 $5.00 $3.35
$10.00 $6 .70
$20 .00 $13 .40

$25,000 to $99,999 .99 $5 .00 $3 .15
$10.00 $6 .30
$20 .00 $12 .60

$100,000 Plus $5 .00 $3 .60
$10.00 $6.00
$20 .00 $12 .00

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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6 .0

	

Grandfathered Services/Products (cont'd)

6 .8

	

Prepaid Debit Card (cont'd)

Flat Fee (cont'd)

Retail (cont'd)

On-Account Debit Card

Issued : November 18, 2002

	

Effective : December 18, 2002
BY:

	

David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O. Box 3177
Cedar Rapids, Iowa 52406

$0.099 Per Minute

Monthly Volume Card Denomination Customer Charge

$100 to $2,499.99 $5 .00 $3 .60
$10 .00 $7.20
$20.00 $14 .40

$25,000 to $99,999.99 $5 .00 $3 .45
$10 .00 $6.90
$20.00 $13 .80

$100,000 Plus $5.00 $3 .25
$10.00 $6.50
$20.00 $13 .00

Monthly Originating Terminating Round Trip
Volume

$10,00 to $0 .0410 $0 .038 $0.079
$49,99.99

$50,000 to $0 .039 $0 .036 $0.075
$99,999.99

$1 00,000 Plus 1 $0.036 1 $0 .033 I $0.069

_________
December 27, 2002

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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Canceling Original Sheet No. 97

6.0

	

Grandfathered Services/Products (cont'd)
6.8

	

Prepaid Debit Card (cont'd)

Promotional DebitCard . Prices are forU.S . domestic minutes only (excluding Alaska &
Hawaii). Card pricing for cards that include International Termination will be quoted
upon request. No other surcharges will apply. Orders are subject to 3% Federal Excise
Tax and appropriate state taxes.

Standard/Custom Card Per Minute Pricing

Custom Card Production Pricing. This pricing has aminimum card order of 1,000.
Customer Card design is $85 .00 per hour per card design . The card set-up fee will be
based on graphics and quantity ordered. Fees will be waived for a 30 second customer
greeting but additional 30 seconds will cost $0.20/card .

Number of Cards
1,000-5,000

Price Per Card
ICB

Section 6.9 will no longer be available to new customers as of July 3, 2003.
6 .9

	

Business Preferred Advantagesm Toll Free (Moved from section 4.3 .2 .A, Rate Table
2.1 .1, on SheetNo. 54)

Issued :

	

June 3, 2003

This is a switched Toll Free service that is available to all business customers .
monthly recurring fee of $7.50 plus a per minute usage charge set forth below
applies to each call . This toll free service is not available for any locations
outside of the continental United States . All incoming toll free calls will be
rounded and billed in 6-second increments.

Per Minute Usage Rate $0.21

By: David R. Conn
Vice President, Law and Regulatory Affairs

6400 C Street SW
P.O . Box 3177

Cedar Rapids, IA 52406

Effective :

	

July 3, 2003

A

Total
Minutes/Order

10 Minutes 15 Minutes 30 Minutes 60 Minutes

100-10,000 $0.10 $0.10 $0.11 $0.12

10,001-99,999 $0.085 $0.09 $0.10 $0.11

100,000-499,999 $0.080 $0.085 $0.095 $0.10

500,000-999,999 $0.075 $0.08 $0.09 $0.095

1M-2,499,999 $0.07 $0.075 $0.085 $0.085

2.5M Plus $0.065 I $0.07 $0.08 $0.08

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc .

	

P.S.C . MO No . 5
WSS®Uri PUbrIC Original SheetNo.97

.

	

6.0

	

Grandfathered Services/Products (cont'd)

	

RECD NOV 1 8 2002
6.8

	

Prepaid Debit Card (eont'd)

Number of Cards

1,000-5,000

Issued : November 18, 2002
BY :

Standard/Custom Card Per Minute Pricing

Price Per Card

ICB

Service Commission

Promotional Debit Card . Prices are for U.S . domestic minutes only (excluding Alaska &
Hawaii) . Card pricing for cards that include International Termination will be quoted
upon request. No other surcharges will apply. Orders are subject to 3% Federal Excise
Tax and appropriate state taxes.

Custom Card Production Pricing . This pricing has a minimum card order of 1,000.
Customer Card design is $85.00 per hour per card design . The card set-up fee will be
based on graphics and quantity ordered. Fees will be waived for a 30 second customer
greeting but additional 30 seconds will cost $0.20/card .

Effective
David R. Conn
Vice President and Deputy General Counsel
6400 C Street SW, P.O . Box 3177
Cedar Rapids, Iowa 52406

O g20

	

Missouri Public,
A%JL

	

r~1

	

~ervic® Commission
S`1 `

~

	

AILED pEC 41 '7 ?111-19.v

DEC 2 7 2002

Total
Minutes/Order

10 Minutes 15 Minutes 30 Minutes 60 Minutes

100-10,000 $0.10 $0.10 $0.71 $0 .12

10,001-99,999 $0.085 $0.09 $0.10 $0 .11

100,000-499,999 $0.080 $0.085 $0 .095 $0.10

500,000-999,999 $0.075 $0.08 $0.09 $0 .095

1M-2,499,999 $0.07 $0.075 $0.085 $0 .085

2 .5M Plus $0 .065
_

I $0 . 07 $ 0 .08 $0.08



McLeodUSA Telecommunications Services, Inc.

	

P.S.C. MO. No. 5
Original Sheet No. 98

6.0

	

Grandfathered Services/Products (cont'd)

Sections 6.10 through 6.11 are not available to customers effective May 12, 2004.

This service is available to business customers that do not purchase a bundled package oli
local and long distance service from McLeodUSA. Intrastate rates will be applied to any
call record where the originating ANI is not provided by the customer or the originating
carrier. These rates are based on an expected ratio of at least 80% of Customer's long
distance minutes in a given month terminating to an RBOC end-user and no more than
20% of the LD minutes terminating to non-RBOC end-users .

	

Ifmore than 20% of
Customer's total long distance call minutes in a month terminate to non-RBOC end users
then an additional charge of $0.025/minute will be added for those Customer's long
distance minutes in excess of the permitted 20% non-RBOC termination .

Usage Charges:
Per Minute Usage:

	

$0.1683

6 .11

	

Business Preferred Advantages" Inter/Intra State Long Distance for Customers with
Local Service Provided by a McLeodUSA. (Moved from Section 4.3 .1A, Rate Table
1 .1 .4 on SheetNo. 53 .2 .)

This service is available to a Customer that purchases a bundled package of Preferred
Advantages" local and long distance voice service for all lines at a Customer physical
location . Intrastate rates will be applied to any call record where the originating ANI is
not provided by the customer or the originating carrier. These rates ar based on an
expected ratio of at least 80% of Customer's long distance minutes in a given month
terminating to an RBOC end-user and no more than 20% of the LD minutes terminating
to non-RBOC end users. Ifmore than 20% ofCustomer's total long distance call
minutes in a month terminate to non-RBOC end users, then an additional charge of
$0.025/minute will be added for those long distance minutes in excess of the permitted
20% non-RBOC termination.

Usage Charges :
Per Minute Usage: $0 .0897

Issued: April 12, 2004

	

Effective: May 12, 2004
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O . Box 3177

CedarRapids, IA 52406

6.10

	

Business Preferred Advantages" Inter/Intra State Lone Distance for Customers without (M)
Local Service . (Moved from Section 4.3 .1 A, Rate Table 1 .1 .3 on SheetNo. 53.2 .)

May 26, 2004

_________

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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Original Sheet No. 99

6.0

	

Grandfathered Services/Products (cont'd)

6 .11

	

Business Preferred Advantages"' Inter/Infra State Switched Toll Free Service (Moved
from Section 4.3.2A, Rate Table 2.1 .2 on Sheet Nos. 54 and 54.1 .)

This is a switched Toll Free service that is available to business customers that do not
purchase a bundled package of Preferred Advantages"' local and long distance voice
service for a physical location . Intrastate rates will be applied to any call record where
the originating ANI is not provided by the customer or the originating carrier. These
rates are based on an expected ratio ofat least 80% of Customer's long distance in-
bound minutes in a given month originating from an RBOC end-user and no more than
20% of the LD minutes originating from non-RBOC end-users. If more than 20% of
Customer's total long distance call minutes in a month originate from non-RBOC end
users, then an additional charge of $0.025/minute will be added for those long distance
minutes in excess of the permitted 20%non-RBOC origination . This toll free service is
not available for any locations outside of the continental United States . All incoming toll
free calls will be rounded and billed in 6-second increments. Toll Free features include :
listing of Customer's toll free number in the national Toll Free directory service; messagj
referral that provides a disconnect or referral message on the toll free number; ability to
restrict areas of service ; geographical routing that permits multiple destinations of Toll
Free based on NPA of the caller ; time routing that permits customer to set multiple
destination numbers based on time specifications ; percent allocation routing that permits
routing of calls to multiple destinations based on a percentage distribution; and route
advance overflow that allow for a secondary target termination for overflow .

Toll Free Directory Assistance : $15.00/number
Route Advance:

	

$20.00

Business Preferred Advantagesm Inter/Intra State Switched Toll Free Service for
Customers without Local

Usage Charges :
Per Minute Usage: $0 .1229

Business Preferred Advantagesm Inter/Infra State Switched Toll Free Service for
Customers with Local

Usage Charges :
Per Minute Usage: $0.0760

Issued : April 12, 2004

	

Effective: May 12, 2004
By: David R. Conn

Vice President, Law and Regulatory Affairs
6400 C Street SW
P.O. Box 3177

Cedar Rapids, IA 52406

May 26, 2004

_________

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Original Sheet No. 100

______________________________________________________________________________

______________________________________________________________________________
Issued:   February 4, 2008 Effective:   March 5, 2008

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

6.0 Grandfathered Services/Products (cont’d)

6.12  Long Distance Interexchange Services - Business (Moved from 43, 43.1, 43.2, 52, 53,
53.1, 53.2, 53.3, 53.3.1, 53.3.2, 54, 54.1, 54.2 and 54.3)

Effective March 5, 2008, these business Long Distance and Toll Free packages in this
Section 6.12 are for existing business customers of record at their existing location, and are
not available to new customers.

A.  Descriptions

Long Distance Interexchange Services
McLeodUSA long distance services are interexchange telephone services that allow customers to
originate and terminate interexchange calls at locations within the state of Missouri.  A Customer
must select McLeodUSA as their primary interexchange carrier for both Interstate and Intrastate
long Distance.  With the exception of Preferred Advantage® long distance services, usage
charges are based on the duration and time of day of each call when applicable.  Where
Customer’s local service is provided by McLeodUSA, McLeodUSA offers reduced long distance
pricing on a nondiscriminatory basis provided all Customer’s local lines at a Customer location
are served by McLeodUSA. 

Long Distance Preferred Advantage® Packages consist of a bucket anytime minutes used by the
Customer for both incoming and outgoing domestic long distance calls.  Long distance minutes
used in excess of the bucket of minutes shall be billed at the “overage rate per minute.”  Preferred
Advantage® Inter/Intrastate Plan Plus is available to Business Customers.  

Preferred Advantage® Dedicated Long Distance Plus provides dedicated outbound 1+ long
distance services for business customers that bill over 50,000 minutes of long distance usage (i.e.,
both inbound and outbound Long Distance)  per month per and purchase more than $500 per
month in telecommunications services from McLeodUSA.  A direct connection must be
established with the McLeodUSA network via a Dedicated Access Line (DAL).    

Preferred Advantage® Flat Rate Long Distance provides switched outbound 1+ long distance at
one per minute rate for calls placed at any time of day. 

Preferred Advantage® Long Distance Plus provides switched outbound 1+ long distance to
business customers with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling, calling card and international long distance usage.

(N)
|
|
|
|
(N)

(M)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

FILED 
Missouri Public 

Service Commission

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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Issued:   February 4, 2008 Effective:   March 5, 2008

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

6.0 Grandfathered Services/Products (cont’d)

6.12  Long Distance Interexchange Services - Business  (cont’d)

A.  Descriptions

Long Distance Interexchange Services  (cont’d)

Time of Day
Day Time Period
7:00 am through 6:59 pm Monday through Friday;

Evening/Weekend Time Period
7:00 pm through 6:59 am Monday through Friday, all day Saturday and Sunday.

Holidays Rates
Holiday rates are applicable from 12:00:00 am to 11:59:59 pm on the following holidays:
New Years Day; Martin Luther King Junior’s Day;  Presidents Day; Memorial Day;
Independence Day; Labor Day; Columbus Day; Veterans Day; Thanksgiving Day;
Christmas Day.

800 Services
McLeodUSA Preferred Advantage® 800 services are inward WATS services that permit
intrastate calls to a customer's station in one location from stations in diverse geographical
locations, and for which the McLeodUSA customer is billed for the calls rather than the call's
originator.  Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second
average connect time (i.e., total monthly minutes of use divided by total monthly calls must equal
at least 30 seconds) for a given terminating service group.  All calls are rounded up to the next
higher increment.  In the event that 800 calls do not meet the 30-second average connect time
requirement, billable usage will be increased by a surcharge equal to the necessary number of
minutes at the average cost per minute to meet the 30-second requirement.  In addition,
Customers may also order Originating ANI Sorting, which provides the Customer with a detailed
monthly analysis of the originating telephone numbers of those placing 800 calls. A Customer
must select McLeodUSA as their primary interexchange carrier for both Interstate and Intrastate
long Distance.  With the exception of Preferred Advantage® toll Free services, usage charges are
based on the duration and time of day of each call when applicable.  Where Customer’s local
service is provided by McLeodUSA, McLeodUSA offers reduced long distance pricing on a
nondiscriminatory basis provided all Customer’s local lines at a Customer location are served by
McLeodUSA.  Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or the originating carrier.

(N)

(M)
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(M)

FILED 
Missouri Public 

Service Commission

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071
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Issued:   February 4, 2008 Effective:   March 5, 2008

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

6.0 Grandfathered Services/Products (cont’d)

6.12  Long Distance Interexchange Services - Business  (cont’d)

A.  Descriptions
  
800 Services   (Cont’d)

Preferred Advantage® Inter/Intrastate Toll Free Plus is available to business Customers that
subscribe to Preferred Advantage® Inter/Intrastate Plan Plus.  

Preferred Advantage® Dedicated Toll Free Plus provides dedicated inbound long distance
services for business customers that bill over 50,000 minutes of long distance usage (i.e., both
inbound and outbound Long Distance)  per month per and purchase more than $500 per month in
telecommunications services from McLeodUSA.  A direct connection must be established with
the McLeodUSA network via a Dedicated Access Line (DAL).  

Preferred Advantage® Business Flat Rate Toll Free provides switched inbound 1+ long distance
service for business customers at one per minute rate for calls placed at any time of day. A
monthly recurring charge will be assessed per Toll Free number.  This service is only available to
customers subscribing to Preferred Advantage® Business Flat Rate Long Distance.  

Preferred Advantage® Toll Free Plus provides switched inbound 1+ long distance service to
business customers with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling, calling card and international long distance.  This service
is only available to customers subscribing to Preferred Advantage® Long Distance Plus.

B.  Products and Rates

Rate Table 1:  Long Distance Services
McLeodUSA long distance services are interexchange telephone services that allow customers to
originate calls from their telephone line and terminate calls to domestic (intrastate and interstate)
and international points. All long distance calls will be recorded and all calls billed using the
Overage Rate minutes will be billed in 6 second increments for business customers.  All
residential long distance calls will be recorded and billed in one-minute increments. All lines at a
customer location must be PIC’ed to McLeodUSA for long distance service. 

(N)

(M)
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Issued:   February 4, 2008 Effective:   March 5, 2008

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

6.0 Grandfathered Services/Products (cont’d)

6.12  Long Distance Interexchange Services - Business  (cont’d)

B.  Products and Rates

Rate Table 1:  Long Distance Services
The long distance service minutes included in the Preferred Advantage® Long Distance Packages
apply to domestic intrastate calls, and to domestic interstate and to international calls as specified
by McLeodUSA pursuant to federal regulation.  Long Distance Packages exclude toll free, calling
card, conference calling, and international usage.  Customers not subscribing to a long distance
package shall pay the overage rate per minute for all calls.  Customers using more than the
number of minutes in their selected long distance package for that particular location shall be
charged a per minute overage rate for each minute of long distance usage in excess of the total
minutes in the selected long distance package.  For example, if a Business Customer has selected
a 1,000 anytime LD minute package at Location A, and that Customer uses 1,005 minutes of long
distance services in July at Location A, then the Customer’s August invoice will reflect an
additional usage sensitive charge for the 5 minutes of overage long distance usage billed at the
overage rate/minute set forth below.  Customers may increase or decrease the size of their long
distance package once a month without a non-recurring charge after having service for a
minimum of ninety days.  Any changes will become effective with the following billing cycle. 

Preferred Advantage® Inter/Intrastate Plan Plus provides switched outbound 1+ long distance
services for Business Customers.

Preferred Advantage® Dedicated Long Distance Plus  provides dedicated outbound 1+ long
distance services for business customers that bill over 50,000 minutes of long distance usage (i.e.,
both inbound and outbound Long Distance)  per month per and purchase more than $500 per
month in telecommunications services from McLeodUSA.  A direct connection must be
established with the McLeodUSA network via a Dedicated Access Line (DAL).  

Preferred Advantage® Flat Rate Long Distance provides switched outbound 1+ long distance at
one per minute rate for calls placed at any time of day. Residential customers may choose
between a usage rate service without a monthly fee or a reduced usage rate service with a
monthly fee.

Preferred Advantage® Long Distance Plus provides switched outbound 1+ long distance to
business customers with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling, calling card and international long distance usage.  A
“LDPromo Shortfall Charge” equal to the difference between actual usage and $50.00 will be
assessed monthly, if applicable.
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Issued:   February 4, 2008 Effective:   March 5, 2008

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

6.0 Grandfathered Services/Products (cont’d)

6.12  Long Distance Interexchange Services - Business  (cont’d)

B.  Products and Rates

Rate Table 1:  Long Distance Services
A monthly recurring $1.00 Toll Free Fee will be applied to each Toll Free number that is active in
the McLeodUSA Resporg at the time of invoicing. 

Rate Table 1.1.1: Business Preferred AdvantageK Long Distance Packages and Overage Rates
for Customers That Do Not Have McLeodUSA Preferred AdvantageK Local Service

This service is available to Customers that do not have a McLeodUSA Preferred
AdvantageK Local Line Package for all of Customer’s lines at a particular Customer
physical location.  All lines at the location must be PIC’ed to McLeodUSA for both
interLata and intraLata services.

Business Preferred AdvantageK Long Distance
without Local

Monthly Rate Overage Rate/Minute

100 anytime LD minutes $9.80 $0.120

200 anytime LD minutes $18.60 $0.115

500 anytime LD minutes $44.00 $0.110

1000 anytime LD minutes $83.00 $0.105

2000 anytime LD minutes $156.00 $0.100

3000 anytime LD minutes $219.00 $0.095

5000 anytime LD minutes $340.00 $0.090

All long distance calls will be recorded and Overage Rate minutes will be billed in 6 second increments
for business customers.
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By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

6.0 Grandfathered Services/Products (cont’d)

6.12  Long Distance Interexchange Services - Business  (cont’d)

B.  Products and Rates

Rate Table 1:  Long Distance Services

Rate Table 1.1.2: Business Preferred AdvantageK Long Distance Packages and Overage Rates
for Customers with Local Service Provided by McLeodUSA.

This service is available to Customers that purchase a bundled package of Preferred
AdvantageK local and long distance voice service for a Customer’s physical location at
which local service is provided by McLeodUSA for all local lines at that location.  All
lines at the location must be PIC’ed to McLeodUSA for both interLata and intraLata
services.

Business Preferred AdvantageK Long Distance
with Local

Monthly Rate Overage Rate/Minute

No Package N/A $0.120

100 anytime LD minutes $6.31 $0.120

200 anytime LD minutes $11.97 $0.115

500 anytime LD minutes $28.31 $0.110

1000 anytime LD minutes $56.07 $0.105

2000 anytime LD minutes $110.41 $0.100

3000 anytime LD minutes $164.87 $0.095

5000 anytime LD minutes $269.08 $0.090
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6.0 Grandfathered Services/Products (cont’d)

6.12  Long Distance Interexchange Services - Business  (cont’d)

B.  Products and Rates

Rate Table 1:  Long Distance Services (cont’d)

Rate Table 1.1.3:  Preferred Advantage® Business Flat Rate Long Distance:
All lines at Customer location must be on same long distance plan.  If Customer disconnects
McLeodUSA Preferred Advantage® local service purchased under the same PA MSA prior to
expiration of the contract, long distance pricing will automatically revert to Preferred
Advantage® Business Flat Rate Long Distance without Local Service.

Customers without Local Service:  $0.0650 per minute rate

Rate Table 1.1.5:  Preferred Advantage® Long Distance Plus
This is a switched outbound 1+ long distance service for business customers with at least $50.00
estimated monthly usage for long distance and toll free services, including conference calling
usage, calling card usage and  international long distance usage.  For every month in which
Customer’s actual long distance and toll free usage charges, including conference calling, calling
card and international long distance, is less than $50.00, Customer will be assessed a “LD Promo
Shortfall Charge” equal to the difference between actual usage and $50.00.

Long Distance rates for Preferred Advantage® Switched Long Distance service require that a
customer maintain an acceptable traffic distribution on its outgoing and incoming Long Distance
calls.  The total minutes of Long Distance calls must originate or terminate at least 70% of the
time from or to end user customers located in a local exchange in which a Regional Bell
Operating Company (“RBOC”) is the incumbent Local provider.  McLeodUSA has th right to
switch customer to a different LD plan and provide service on a month-to-month arrangement
when any customer’s Long Distance terminates less than 70% of the time to a LEC providing
local service in an RBOC exchange.   

Customers without Local Service: $0.0873 per minute
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6.0 Grandfathered Services/Products (cont’d)

6.12  Long Distance Interexchange Services - Business  (cont’d)

B.  Products and Rates

Rate Table 1:  Long Distance Services (cont’d)

Rate Table 1.1.6:  Preferred Advantage® Inter/Intrastate Plan Plus”
Intrastate rates will be applied to any call record where the originating ANI is not provided by the
customer or the originating carrier.  Long Distance rates for Preferred Advantage® Inter/Intra
State Switched Long Distance service require that a customer maintain an acceptable traffic
distribution on its outgoing and incoming Long Distance calls.  The total minutes of Long
Distance calls must originate or terminate at least 70% of the time from or to end user customers
located in a local exchange in which a Regional Bell Operating Company (“RBOC”) is the
incumbent Local provider.  McLeodUSA has th right to switch customer to a different LD plan
and provide service on a month-to-month arrangement when any customer’s Long Distance
terminates less than 70% of the time to a LEC providing local service in an RBOC exchange.   

Rate Table 1.1.6.A:  Customers Without Local Service

This service is available to business customers that do not purchase a bundled package of
Preferred Advantage® local and long distance service from McLeodUSA. 

Per Minute Usage Rate: $0.0928
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6.0 Grandfathered Services/Products (cont’d)

6.12  Long Distance Interexchange Services - Business  (cont’d)

B.  Products and Rates

Rate Table 1:  Long Distance Services (cont’d)

Rate Table 1.1.7:  Preferred Advantage® Dedicated Long Distance Plus
This service is available to business customers that bill over 50,000 minutes of long distance
usage per month (i.e., both inbound and outbound Long Distance)  and purchase more than $500
per month in telecommunications services from McLeodUSA. A direct connection with the
McLeodUSA network via a Dedicated Access Line (DAL) is required.  DALs are either
connected to a McLeodUSA switch or provided via an alternative vendor. This service can be
provided where necessary facilities are available.  This product is available for multiple locations,
however, the monthly rates may vary due to state locations. 

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customer’s call.  Calls are billed in 6-second increments, with a 6-second
minimum.  Customer will be subject to an additional port charge of $500 in any month in which
Customer’s total monthly long distance usage is less than 50,000 minutes.  A recurring charge
will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not provided by the
customer or originating carrier.  Long Distance rates for Preferred Advantage® Dedicated Long
Distance service require that a customer maintain an acceptable traffic distribution on its outgoing
and incoming Long Distance calls.  The total minutes of Long Distance calls must originate or
terminate at least 70% of the time from or to end user customers located in a local exchange in
which a Regional Bell Operating Company (“RBOC”) is the incumbent Local provider. 
McLeodUSA has th right to switch customer to a different LD plan and provide service on a
month-to-month arrangement when any customer’s Long Distance terminates less than 70% of
the time to a LEC providing local service in an RBOC exchange.

Account Codes are available to provide customers auditing functionality for all long distance
calls. 

Per Minute Usage Rate: $0.0452
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6.0 Grandfathered Services/Products (cont’d)

6.12  Long Distance Interexchange Services - Business  (cont’d)

B.  Products and Rates

Rate Table 2: Preferred Advantage® 800 Service

Rate Table 2.1.1 Preferred Advantage® Dedicated Toll Free Plus
This is a dedicated Toll Free service that is available to business customers that bill over 50,000
minutes of long distance usage per month and purchase more than $500 per month in
telecommunications services from McLeodUSA. A direct connection with the McLeodUSA
network via a Dedicated Access Line (DAL) is required.  DALs are either connected to a
McLeodUSA switch or provided via an alternative vendor. This service can be provided where
necessary facilities are available.  This product is available for multiple locations, however, the
monthly rates may vary due to state locations. 

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customers’ call.  Calls are billed in 6-second increments, with a 6-second
minimum.  Customer will be subject to an additional port charge of $500 in any month in which
Customer’s total monthly long distance usage is less than 50,000 minutes.  A recurring charge
will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not provided by the
customer or the originating carrier.  Long Distance rates for Preferred Advantage® Dedicated
Toll Free service require that a customer maintain an acceptable traffic distribution on its
outgoing and incoming Long Distance calls.  The total minutes of Long Distance calls must
originate or terminate at least 70% of the time from or to end user customers located in a local
exchange in which a Regional Bell Operating Company (“RBOC”) is the incumbent Local
provider.  McLeodUSA has th right to switch customer to a different LD plan and provide service
on a month-to-month arrangement when any customer’s Long Distance terminates less than 70%
of the time to a LEC providing local service in an RBOC exchange.  This toll free service is not
available for any locations outside of the continental United States.  Tailored Call Coverage and
Route Overflow are available features.

Current
Per Minute Usage Rate: $0.0624
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6.0 Grandfathered Services/Products (cont’d)

6.12  Long Distance Interexchange Services - Business  (cont’d)

B.  Products and Rates

Rate Table 2: Preferred AdvantageK 800 Service (cont’d)

Rate Table 2.1.3 Preferred Advantage® Toll Free Plus
This is a switched outbound 1+ long distance service for business customers (a) with at
least $50.00 estimated monthly usage for long distance and toll free services, including
conference calling usage, calling card usage and  international long distance usage; and
(b) subscribing to Preferred Advantage® Long Distance Plus.  For every month in which
Customer’s actual long distance and toll free usage charges, including conference calling,
calling card and international long distance, is less than $50.00, Customer will be
assessed a “LD Promo Shortfall Charge” equal to the difference between actual usage
and $50.00.

Long Distance rates for Preferred Advantage® Switched Toll Free services require that a
customer maintain an acceptable traffic distribution on its outgoing and incoming Long Distance
calls.  The total minutes of Long Distance calls must originate or terminate at least 70% of the
time from or to end user customers located in a local exchange in which a Regional Bell
Operating Company (“RBOC”) is the incumbent Local provider.  McLeodUSA has th right to
switch customer to a different LD plan and provide service on a month-to-month arrangement
when any customer’s Long Distance terminates less than 70% of the time to a LEC providing
local service in an RBOC exchange.   

Customers without Local Service: $0.1018 per minute

(N)

(M)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

FILED 
Missouri Public 

Service Commission

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
Original Sheet No. 111

______________________________________________________________________________

______________________________________________________________________________
Issued:   February 4, 2008 Effective:   March 5, 2008

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

6.0 Grandfathered Services/Products (cont’d)

6.12  Long Distance Interexchange Services - Business  (cont’d)

B.  Products and Rates

Rate Table 2: Preferred AdvantageK 800 Service (cont’d)

Rate Table 2.1.4 Preferred Advantage® Inter/Intrastate Toll Free Plus”
This is a switched Toll Free service that is available to business customers that do not purchase a
bundled package of Preferred Advantage® local and long distance voice service for a physical
location.  Intrastate rates will be applied to any call record where the originating ANI is not
provided by the customer or the originating carrier.  Long Distance rates for Preferred
Advantage® Inter/Intra State Switched Long Distance service require that a customer maintain an
acceptable traffic distribution on its outgoing and incoming Long Distance calls.  The total
minutes of Long Distance calls must originate or terminate at least 70% of the time from or to end
user customers located in a local exchange in which a Regional Bell Operating Company
(“RBOC”) is the incumbent Local provider.  McLeodUSA has th right to switch customer to a
different LD plan and provide service on a month-to-month arrangement when any customer’s
Long Distance terminates less than 70% of the time to a LEC providing local service in an RBOC
exchange. This toll free service is not available for any locations outside of the continental United
States. All incoming toll free calls will be rounded and billed in 6-second increments.  Toll Free
features include:  listing of Customer’s toll free number in the national Toll Free directory
service; message referral that provides a disconnect or referral message on the toll free number;
ability to restrict areas of service; geographical routing that permits multiple destinations of Toll
Free based on NPA of the caller; time routing that permits customer to set multiple destination
numbers based on time specifications; percent allocation routing that permits routing of calls to
multiple destinations based on a percentage distribution; and route advance overflow that allow
for a secondary target termination for overflow.   

Usage Rates for Customers without Local: $0.1082 per minute
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6.0 Grandfathered Services/Products (cont’d)

6.12  Long Distance Interexchange Services - Business  (cont’d)

B.  Products and Rates

Rate Table 2: Preferred AdvantageK 800 Service (cont’d)

Rate Table 2.1.5 Preferred Advantage® Business Flat Rate Toll Free:

This service is only available to customers subscribing to Preferred Advantage® Business Flat
Rate Long Distance.  If Customer disconnects McLeodUSA Preferred Advantage® local service
purchased under the same PA MSA prior to expiration of the contract, long distance pricing will
automatically revert to Preferred Advantage® Business Flat Rate Toll Free without Local
Service.

Monthly Charge: $5.00 per Toll Free number
Customers without Local Service: $0.0650 per minute rate
Customers with Local Serve: $0.0500 per minute rate

6.13  Account Service Fee and Access Recovery Surcharge (moved from Sheets 30, 50 and
50.01)

Effective January 1, 2009, these fees will apply only to existing customers of record.

A. Descriptions

An Account Service Fee will be applied to bills that do not meet a minimum ‘total current
charges’.  See Account Service Fee listed in Section 4.1 for the applicable rates.  Also, an
Access Recovery Surcharge, which is used to offset  increased costs associated with
gaining access to incumbent networks, will be assessed monthly.   This fee is not a tax or
charge imposed by a government entity.  The ARS is based on the percentage of the total
monthly recurring charges.  See Access Recovery Surcharge listed below for the
applicable rates.

B. Rates

Account Service Fee

Residential: $2.99 per account Business: $4.99 per account

The monthly Account Service Fee is assessed on accounts each month when the “total
current charges” are below $10.00 for the month.  
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6.0 Grandfathered Services/Products (cont’d)

6.12  Long Distance Interexchange Services - Business  (cont’d)

B.  Products and Rates

Rate Table 2: Preferred AdvantageK 800 Service (cont’d)

Rate Table 2.1.5 Preferred Advantage® Business Flat Rate Toll Free:

This service is only available to customers subscribing to Preferred Advantage® Business Flat
Rate Long Distance.  If Customer disconnects McLeodUSA Preferred Advantage® local service
purchased under the same PA MSA prior to expiration of the contract, long distance pricing will
automatically revert to Preferred Advantage® Business Flat Rate Toll Free without Local
Service.

Monthly Charge: $5.00 per Toll Free number
Customers without Local Service: $0.0650 per minute rate
Customers with Local Serve: $0.0500 per minute rate
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6.0 Grandfathered Services/Products (cont’d)

6.13  Account Service Fee and Access Recovery Surcharge (cont’d)

B. Rates (cont’d)

Access Recovery Surcharge:
The Access Recovery Surcharge (ARS) is not a fixed monthly recurring charge.
Rather, the ARS is a percentage of the customer bill based on the total amount
spent on services, less any taxes, surcharges or other non-qualifying fees.  This
fee is used to offset increased McLeodUSA expenses caused by a regulatory
change. Specifically, the charge will recover the costs related to recent increases
in our costs of gaining access to incumbent networks and decreases to the access
rates we can collect from long distance carriers.   This fee is not a tax or charge
imposed by a government entity. The ARS is calculated by application of a
percentage to each customer's total monthly recurring charges for all services
(MRC). The ARS percentage to be applied will be determined by the customer's
total MRCs on its monthly invoice, based on the schedule outlined below.

Customer Account Monthly Recurring ARS
 MRC Revenue Tier Charge %

  $0.00 to $100.00  10.00%
 $100.01 to $200.00    9.00%
 $200.01 to $400.00    8.00%
 $400.01 to $800.00    5.00%
 $800.01 to $1,500.00    4.00%
 $1,500.01 to $2,500.00   3.00%
 $2,500.01 to Unlimited   0.00%

6.14 Long Distance Interexchange and 800 Services (moved from Sheets 43, 43.1, 52, 53,
53.1, 53.3, 53.3.1, 53.3.2, 53.4, 53.5, 53.6, 54.3, 54.4 and 57)

Effective January 1, 2009, these services are no longer available to new customers or
to existing customers at new locations.  Existing customers will be able to request
changes to services, provided the request does not conflict with state rules,
regulations or laws.

McLeodUSA long distance services are interexchange telephone services that allow
customers to originate and terminate interexchange calls at locations within the state of
Missouri.  A Customer must select McLeodUSA as their primary interexchange carrier
for both Interstate and Intrastate long Distance.  Usage charges are based on the duration
and time of day of each call when applicable.  
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6.0 Grandfathered Services/Products (cont’d)

6.14 Long Distance Interexchange and 800 Services (cont’d)

A.  Descriptions (cont’d)

Where Customer’s local service is provided by McLeodUSA, McLeodUSA offers
reduced long distance pricing on a nondiscriminatory basis provided all Customer’s local
lines at a Customer location are served by McLeodUSA.  Intrastate rates will be applied
to any call record where the originating ANI is not provided by the customer or the
originating carrier.  

McLeodUSA 800 services are inward WATS services that permit intrastate calls to a
customer's station in one location from stations in diverse geographical locations, and for
which the McLeodUSA customer is billed for the calls rather than the call's originator. 
Unless otherwise specified, all McLeodUSA 800 calls are subject to a 30-second average
connect time (i.e., total monthly minutes of use divided by total monthly calls must equal
at least 30 seconds) for a given terminating service group.  All calls are rounded up to the
next higher increment.  In the event that 800 calls do not meet the 30-second average
connect time requirement, billable usage will be increased by a surcharge equal to the
necessary number of minutes at the average cost per minute to meet the 30-second
requirement.  In addition, Customers may also order Originating ANI Sorting, which
provides the Customer with a detailed monthly analysis of the originating telephone
numbers of those placing 800 calls. A Customer must select McLeodUSA as their
primary interexchange carrier for both Interstate and Intrastate long Distance.  With the
exception of Preferred Advantage® toll Free services, usage charges are based on the
duration and time of day of each call when applicable. 

Long Distance and Toll Free Packages consist of a bucket anytime minutes used by the
Customer for outgoing domestic long distance calls.  Long distance minutes used in
excess of the bucket of minutes shall be billed at the “overage rate per minute.” 

Dedicated Select LD and Toll Free Plan provides dedicated inbound long distance
services and outbound 1+ long distance services for business customers that bill over
50,000 minutes of long distance usage (i.e., both inbound and outbound Long Distance)
per month per DAL from McLeodUSA.  A direct connection must be established with the
McLeodUSA network via a Dedicated Access Line (DAL).  Any McLeodUSA business
customer that has a DAL has 3 months to "ramp up" their monthly DAL usage to 50,000
minutes per month per DAL.  Beginning the fourth month of billing the customer will be
assessed a $500 shortfall charge per DAL if the customer does not bill more than 50,000
minutes per month per DAL from McLeodUSA

LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access
provide switched inbound and outbound 1+ long distance services for Business
Customers.
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6.0 Grandfathered Services/Products (cont’d)

6.14 Long Distance Interexchange and 800 Services (cont’d)

A.  Descriptions (cont’d)
LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/
Local Access provide switched inbound and outbound 1+ long distance to business
customers with at least $50.00 estimated monthly usage for long distance and toll free
services, including conference calling, calling card and international long distance usage.

Unlimited Long Distance provides switched outbound 1+ long distance in an unlimited
minute usage to domestic and Canadian terminations per ANI per month.  No auto-
dialers, modems or call generation equipment of any kind is permitted.  A threshold of
3,000 maximum minutes per ANI per month will be treated as an indication of call
generation equipment usage.  Usage that exceeds 3,000 minutes per ANI per month will
be billed at $0.12 per minute for all minutes that exceed the 3,000 minute threshold.  Call
details for minutes that exceed the 3,000 minute threshold will appear on the monthly
invoice, and the customer may request the call detail for the minutes that fall below the
3,000 minute threshold. This package is only available when combined with the Preferred
Advantage Unlimited package.  No other local packages are available with the Unlimited
Long Distance plan.  This plan is only available when McLeodUSA provides services
using its own local switching facilities.   

B. Rates

McLeodUSA long distance services are interexchange telephone services that allow
customers to originate calls from their telephone line and terminate calls to domestic
(intrastate and interstate) and international points. All long distance calls will be recorded
and all calls billed using the Overage Rate minutes will be billed in 6 second increments
for business customers.  All residential long distance calls will be recorded and billed in
one-minute increments. All lines at a customer location must be PIC’d to McLeodUSA
for long distance service.  Intrastate rates will be applied to any call record where the
originating ANI is not provided by the customer or the originating carrier.  

The long distance service minutes included in the Long Distance and Toll Free  plans
apply to domestic intrastate calls, domestic interstate, extended calls (Alaska and
Hawaii), NANP calls and to international calls as specified by McLeodUSA pursuant to
federal regulation. All lines at a customer location must be PIC’d to McLeodUSA for
long distance service package.

(M)
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
(M)

FILED 
Missouri Public 

Service Commission 
JX-2009-0395

CANCELLED 
August 19, 2013 
Missouri Public 

Service Commission 
JX-2014-0071



McLeodUSA Telecommunications Services, Inc. P.S.C. MO.  No. 5
d/b/a PAETEC Business Services Original Sheet No. 116
______________________________________________________________________________

______________________________________________________________________________
Issued:   November 21, 2008 Effective:   January 1, 2009

By: General Counsel
One Martha’s Way, P.O. Box 3177

Hiawatha, IA 52233

6.0 Grandfathered Services/Products (cont’d)

6.14 Long Distance Interexchange and 800 Services (cont’d)

B.  Rates (cont’d)

Dedicated Select LD and Toll Free Plan provides dedicated inbound long distance services and
outbound 1+ long distance services for business customers that bill over 50,000 minutes of long
distance usage (i.e., both inbound and outbound Long Distance) per month per DAL from
McLeodUSA.  A direct connection must be established with the McLeodUSA network via a
Dedicated Access Line (DAL). Any McLeodUSA business customer that has a DAL has 3
months to "ramp up" their monthly DAL usage to 50,000 minutes per month per DAL. 
Beginning the fourth month of billing the customer will be assessed a $500 shortfall charge per
DAL if the customer does not bill more than 50,000 minutes per month per DAL from
McLeodUSA.

LD and Toll Free Plan w/o Local Access and LD and Toll Free Plan w/ Local Access provide
switched inbound and outbound 1+ long distance services for Business Customers.

LD and Toll Free Select Plan w/o Local Access and LD and Toll Free Select Plan w/ Local
Access provide switched inbound and outbound 1+ long distance to business customers with at
least $50.00 estimated monthly usage for long distance and toll free services, including
conference calling, calling card and international long distance usage. A “LD Shortfall Charge”
equal to the difference between actual usage and $50.00 will be assessed monthly, if applicable.

A monthly recurring $1.00 Toll Free Fee will be applied to each Toll Free number that is active in
the McLeodUSA Resporg at the time of invoicing. 

Rate Table 1.1.2: Business Long Distance Packages and Overage Rates for Customers with Local
Service Provided by McLeodUSA.

This service is available to Customers that purchase a bundled package of  local and long distance
voice service for a Customer’s physical location at which local service is provided by
McLeodUSA for all local lines at that location.  All lines at the location must be PIC’ed to
McLeodUSA for both interLata and intraLata services.

Business Long Distance with Local Monthly Rate Overage Rate/Minute

Unlimited Long Distance ** $0.120

** The monthly rate for the Unlimited Long Distance is included in the rates for the Preferred
Advantage Unlimited or Preferred Advantage Unlimited Highspeed packages.  (See McLeodUSA
Local Exchange Tariff P.S.C. MO No. 4, Section 6.24.)
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6.0 Grandfathered Services/Products (cont’d)

6.14 Long Distance Interexchange and 800 Services (cont’d)

B.  Rates (cont’d)

Rate Table 1.1.5:  Dedicated Select LD and Toll Free Plan

This service is available to business customers that bill over 50,000 minutes of long distance
usage per month (i.e., both inbound and outbound Long Distance) from McLeodUSA. A direct
connection with the McLeodUSA network via a Dedicated Access Line (DAL) is required. 
DALs are either connected to a McLeodUSA switch or provided via an alternative vendor. This
service can be provided where necessary facilities are available.  This product is available for
multiple locations, however, the monthly rates may vary due to state locations. 

Pricing is based on per minute rates that incorporate the origination, transport and final
termination of the customer’s call.  Calls are billed in 6-second increments, with a 6-second
minimum.  Customer has 3 months from the time of the DAL turn up to ramp up to 50,000
minutes per month usage on that DAL.  After that period, Customer will be subject to a charge of
$500 in any month in which Customer’s total monthly long distance usage is less than 50,000
minutes.  A recurring charge will also be assessed for the DAL circuit.

Intrastate rates will be applied to any call record where the originating ANI is not provided by the
customer or originating carrier.  Long Distance rates for Dedicated Select LD and Toll Free Plan
long distance service require that a customer maintain an acceptable traffic distribution on its
outgoing and incoming Long Distance calls.  The total minutes of Long Distance calls must
originate or terminate at least 80% of the time from or to end user customers located in a local
exchange in which a Regional Bell Operating Company (“RBOC”) is the incumbent Local
provider.  McLeodUSA has the right to switch customer to a different LD plan and provide
service on a month-to-month arrangement when any customer’s Long Distance terminates less
than 80% of the time to a LEC providing local service in an RBOC exchange.  The toll free
service is not available for any locations outside of the continental United States.  Tailored Call
Coverage and Route Overflow are available features.

Account Codes are available to provide customers auditing functionality for all long distance
calls. 

Per Minute Usage Rate LD: $0.0632
Per Minute Usage Rate Toll Free: $0.0670
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6.0 Grandfathered Services/Products (cont’d)

6.14 Long Distance Interexchange and 800 Services (cont’d)

B.  Rates (cont’d)

Rate Table 1.1.7:  LD and Toll Free Select Plan w/o Local Access and LD and Toll Free
Select Plan w/ Local Access

This is a switched outbound 1+ long distance service for business customers with at least $50.00
estimated monthly usage for long distance and toll free services, including conference calling
usage, calling card usage and  international long distance usage.  For every month in which
Customer’s actual long distance and toll free usage charges, including conference calling, calling
card and international long distance, is less than $50.00, Customer will be assessed a “LD Promo
Shortfall Charge” equal to the difference between actual usage and $50.00.

Long Distance rates for LD and Toll Free Select Plan w/o Local Access and LD and Toll Free
Select Plan w/ Local Access service require that a customer maintain an acceptable traffic
distribution on its outgoing and incoming Long Distance calls.  The total minutes of Long
Distance calls must originate or terminate at least 80% of the time from or to end user customers
located in a local exchange in which a Regional Bell Operating Company (“RBOC”) is the
incumbent Local provider.  McLeodUSA has the right to switch customer to a different LD plan
and provide service on a month-to-month arrangement when any customer’s Long Distance
terminates less than 80% of the time to a LEC providing local service in an RBOC exchange.   

Rate Table 4.1.3.A:  Customers w/o Local Access
This service is available to business customers that do not purchase a bundled package of
local and long distance service from McLeodUSA. 

Per Minute Usage Rate LD: $0.0671
Per Minute Usage Rate Toll Free: $0.1279

Rate Table 4.1.3.B: Customers w/ Local Access
This service is available to a Customer that purchases a bundled package of local and
long distance voice service for all lines at a Customer physical location. 

Per Minute Usage Rate LD: $0.0632
Per Minute Usage Rate Toll Free: $0.0887
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6.0 Grandfathered Services/Products (cont’d)

6.14 Long Distance Interexchange and 800 Services (cont’d)

B.  Rates (cont’d)

Rate Table 1.2.1: Residential Preferred AdvantageK Long Distance Packages and
Overage Rates for Customers not Served by a McLeodUSA Switch.

This is a switch long distance service that is available to Customers with a physical
location served by Preferred Advantage local voice service that is not provided by a
McLeodUSA Switch.  

Residential Preferred AdvantageK Long Distance
Off Switch

Monthly Rate Overage Rate/Minute

No Package N/A $0.120

60 anytime LD minutes $5.88 $0.120

120 anytime LD minutes $11.16 $0.115

180 anytime LD minutes $15.84 $0.110

240 anytime LD minutes $19.92 $0.105

300 anytime LD minutes $23.40 $0.100

500 anytime LD minutes $36.25 $0.095

700 anytime LD minutes $42.50 $0.090

All long distance calls will be recorded and all calls billed at the Overage Rate will be billed in one (1)
minute increments for residential customers.

Dedicated Long-Distance Service Plan 7-2000

These rates are available to customers signing a written agreement with McLeodUSA,
and only for traffic carried over dedicated access services purchased from McLeodUSA. 
Rates under this plan will be billed with a six second initial period and six second
additional increments.  On a monthly basis, no more than 20% of the customer’s traffic
may originate or terminate at non-RBOC exchanges in order to qualify for these rates.

Inbound and Outbound Traffic
Mo. to Mo. 18 Months 36 or 60 Months
$0.0590 $0.0590 $0.0590
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6.0 Grandfathered Services/Products (cont’d)

6.14 Long Distance Interexchange and 800 Services (cont’d)

B.  Rates (cont’d)
Rate Table 1.2.2: Residential Preferred AdvantageK Long Distance Packages and Overage Rates
for Customers Served by a McLeodUSA Switch. 
This is a switched long distance service that is available to Customers with a physical location
served by Preferred Advantage local voice service that is provided by a McLeodUSA Switch.  

Residential Preferred AdvantageK Long Distance
On Switch

Monthly Rate Overage Rate/Minute

No Package N/A $0.120

60 anytime LD minutes $3.73 $0.120

120 anytime LD minutes $7.07 $0.115

180 anytime LD minutes $10.03 $0.110

240 anytime LD minutes $12.62 $0.105

300 anytime LD minutes $15.72 $0.100

500 anytime LD minutes $25.70 $0.095

700 anytime LD minutes $35.42 $0.090

All long distance calls will be recorded and all calls billed at the Overage Rate will be billed in one (1)
minute increments for residential customers.

Rate Table 1.2.3: Preferred Advantage® Flat Rate Long Distance:
Residential Customers may choose between a usage rate long distance service without a monthly
fee or a reduced flat rate long distance service with a monthly fee. All lines at Customer location
must be on same long distance plan.  If Customer disconnects McLeodUSA Preferred
Advantage® local service purchased under the same PA MSA prior to expiration of the contract,
long distance pricing will automatically revert to Preferred Advantage® Flat Rate Long Distance
without Local Service.
Rate Table 4.2.3.A Long Distance Service without Monthly Fee

Customers without Local Service:  $0.0700 per minute rate
Customers with Local Serve: $0.0600 per minute rate

Rate Table 4.2.3.B Long Distance Service with Monthly Fee
Monthly Fee $4.95
Customers without Local Service:  $0.0500 per minute rate
Customers with Local Serve: $0.0450 per minute rate
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6.0 Grandfathered Services/Products (cont’d)

6.14 Long Distance Interexchange and 800 Services (cont’d)

B.  Rates (cont’d)

Rate Table 2.2 Residential

Each incoming toll free call will be subject to a per minute usage rate.  All calls will be
rounded and billed in one (1) minute increments.

Per Minute Usage Rate $0.20

Rate Table 2.3:  Toll Free Service Individual Feature Options - Business
Monthly

Directory Listing/Assistance $15.00
Tailored Call Coverage $5.00
Route Advance $20.00
Route Overflow $20.00
Bill To Term $20.00
Geo Routing $20.00
Message Referral $20.00
Percent Allocation $20.00
Repeat Caller $20.00
Time Routing $20.00
Toll Free Voice Mail $20.00
Uniform Call Distribution $20.00
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6.0 Grandfathered Services/Products (cont’d)

6.15 Preferred Advantage® Conference Calling and Preferred Advantage® Calling Card
(moved from Sheet Nos 47, 47.1, 48, 55, 56, 58, 58.1, 58.2)
Effective January 1, 2009, these services are no longer available to new customers or
to existing customers at new locations.  Existing customers will be able to request
changes to services, provided the request does not conflict with state rules,
regulations or laws.

A. Descriptions

Preferred Advantage® Conference Calling
Conference Calling is the ability to have multiple parties listen and participate in
meetings via telephone. 

Anytime Conferencing

Anytime Conferencing Audio
Anytime Conferencing allows you to hold a conference call any time without
operator assistance. Anytime Conferencing conference room is available 24/7
and can host up to 100 participants. Anytime Conference may be uses with the
Web Conferencing interface Conference Calling Control Panel to moderate a
call, show a Power Point® presentation or share documents in a fully
collaborative environment.
Anytime Conferencing with Web
Anytime Conferencing Anytime Conferencing Web enables a caller to share
presentations, applications and documents on the Internet with other participants. 

Basic Assisted and Event Conferencing

Basic Assisted
Basic Assisted provides minimal operator support.  Basic Assisted Conference
call is ordered for less than 45 participants.  A live operator will answer to both
the call organizer and participants, gather each participant's name and other
information required and announces each participant as s/he is placed into
conference.  The operator may conduct a roll call and then turn the call over to
the Chairperson. The operator is always available by pressing 'star, zero' (*0). 
Event Conferencing
Event Conferencing is a professionally managed conference call, reserved in
advance, and designed specifically for large event style conference calls or calls
that require the personal touch of an operator.  
Participants dial in from any location or the Event Conferencing team will dial
out to participants.  A dedicated operator manages the call from start to finish. 
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6.0 Grandfathered Services/Products (cont’d)

6.15 Preferred Advantage® Conference Calling and Preferred Advantage® Calling Card
(cont’d)

A. Descriptions (cont’d)

Standard Services available
With each of the two following standard services, clients have two options:

•  Attended Call: Facilitator monitors the conference call to add any
assistance that may be needed.

•  Unattended Call: No facilitator is present, but a facilitator is
available at any time by pressing *O on the phone.  

Basic Assisted and Event Conferencing Products

Toll Free Meet Me
Participants call a pre-determined toll free number at a specified time.  A
conference call operator will greet the participants and ask for the name
of the conference chairperson.  Participants will be placed on music hold
or into the open conference until all parties have arrived.  Once all parties
have arrived, the conference will be turned over to the chairperson.  The
conference fees are charged to the hosting organization.  

Domestic Dial-Out
Conference Center facilitators dial-out to all participants prior to the
scheduled conference.  The hosting organization is charged the long
distance and conference bridging fees.

Local Meet Me
Participants call a pre-determined toll free number at a specified time.  A
conference call operator will greet the participants and ask for the name
of the conference chairperson.  Participants will be placed on music hold
or into the open conference until all parties have arrived.  Once all parties
have arrived, the conference will be turned over to the chairperson. 
Except for the LD toll charges, the conference fees are charged to the
hosting organization.  Each participant will be responsible for the long
distance per minute charges that they incur while on the call.

Passcode
Passcode Conferencing provides an automated service that allows you to
schedule a call in advance by a speaking to a reservationist.  Each time a
call is scheduled, a new access number and room number is provided to
you.
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6.0 Grandfathered Services/Products (cont’d)

6.15 Preferred Advantage® Conference Calling and Preferred Advantage® Calling Card
(cont’d)

B. Rates

Preferred AdvantageK Calling Card

Calling Card services are billed at a per minute rate.  All calls will be rounded up to the
next full minute.  Calling Cards are available to customers that have McLeodUSA long
distance, McLeodUSA local service or both.  Calling Card minutes are excluded from
any Preferred AdvantageK Long Distance Package bucket of minutes.  No non-recurring
or monthly recurring charges apply.  All charges are usage sensitive and subject to certain
surcharges.

Business Preferred AdvantageK Calling Card
All calls billed at $0.17/minute using the following increments:

Call Type Initial Increment Additional IncrementsSurcharge
within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds $1.50
International Call to US whole minute whole minute $2.50

 Extended Area Calling: $0.17/minute

Payphone Surcharge
Calling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call payphone surcharge listed in Section 4.1.7.
Toll Free Numbers - If a customer has a Toll Free number and people calling the Toll
Free number are using a payphone, the customer will be assessed a per call payphone
surcharge listed in Section 4.1.7 for those calls.

Residential Preferred AdvantageK Calling Card

All calls billed at $0.25/minute using the following increments:

Call Type Initial Increment Additional IncrementsSurcharge
within US 30 second 6 seconds $0.00
US to International 30 second 6 seconds $1.50
International Call to US whole minute whole minute $2.50

Extended Area Calling: $0.25/minute
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6.0 Grandfathered Services/Products (cont’d)

6.15 Preferred Advantage® Conference Calling and Preferred Advantage® Calling Card
(cont’d)

B. Rates (cont’d)
Residential Preferred AdvantageK Calling Card (cont’d)

Payphone Surcharge
Calling Cards - When a customer places a calling card call from a payphone, the
customer will be assessed a per call payphone surcharge listed in Section 4.1.7.
Toll Free Numbers - If a customer has a Toll Free number and people calling the Toll
Free number are using a payphone, the customer will be assessed a per call payphone
surcharge listed in Section 4.1.7 for those calls.

Preferred Advantage® Conference Calling Service
These rates are per minute, per leg, billed in 1 minute increments.  Conference Calling is
only available to business customers.   

Anytime Conferencing
        Anytime Conferencing $0.1200 per minute/ per leg

The following services/features are included in the with the Anytime Conferencing 
Music on Hold
Entry/Exit Announcement
Operator Assistance
Lecture/ Unlecture
Mute/ Unmute
Lock /Unlock
Voice Roster 
Email Invitation
Number of Participants.

Anytime Audio with Web
Service Charges
Meeting center 0.05 per minute/ per leg (in addition to the Anytime

Conferencing per minute rate).
Live Audio Streaming $6.50 per participant/ per connection

Basic Assisted & Event Conferencing
` Rate

Toll Free Meet Me $0.30 per minute/ per leg
Domestic Dial Out $0.30 per minute/ per leg
Local Meet Me $0.27 per minute/ per leg
Passcode $0.22 per minute/ per leg
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6.0 Grandfathered Services/Products (cont’d)

6.15 Preferred Advantage® Conference Calling and Preferred Advantage® Calling Card
(cont’d)

B. Rates (cont’d)
Preferred Advantage® Conference Calling Service (cont’d)

The following services are included in the above standard rate for Basic Assisted and
Event Conferencing:

Music on Hold
Conference Set-up
Conference Cancellation
Roll Call
Listen Only
Tone Entry/Exit
Passcode Security
Call Security
Operator Reconnects
Duplicate Bills
Reservation Confirmation (Fax or Email)
Busy Break in/ Missing Party Notification 
Sub-Conference

Enhanced Event Conferencing Services
The following additional services are at the standard rate plus the following  additional charges: 

       Services/Features Charges
Coordination Line (Comm. Line) $65.00 per Comm. Line
RSVP $1.75 per conference participant reservation
Ship to Shore Connection $20.00 per minute per location

Unused Line Fees
Unused Line Fees noted below only apply to the Basic Assisted and Event
Conferencing Products.  

Attended Unused Line Fee $7.50 per unused line with 25 or more unused lines
Cancellation Fee $7.50 per unused line with less than 24 hour notice
No show Fee $7.50 per line reserved
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