
 

Issued: October 21, 2022                                                                                    Effective: October 31, 2022 
Issued by: Garrin Bott, President 
101 Main Street, P.O. Box 175 

New Florence, MO  63363-0175 

 

STOUTLAND TELEPHONE COMPANY                         PSC Mo. No. 5  
d/b/a RALLY NETWORKS         Third Revised Adoption Notice 

Replaces Second Adoption Notice 
 

 

ADOPTION NOTICE 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

 Stoutland Telephone Company d/b/a Rally Networks hereby adopts, ratifies, and makes 
its own in every respect, as if the same had been originally filed by it, all tariffs of Stoutland 
Telephone Company filed with and approved by the Missouri Public Service Commission before 
the effective date of this tariff. 
 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of 
service and facilities for telecommunications services provided by Stoutland Telephone 
Company d/b/a Rally Networks within the State of Missouri.  This tariff is on file with the 
Missouri Public Service Commission and copies may be inspected during normal business 
hours, at the Company’s principal place of business. 
 
 
 
  

(T) 
  
  
 
 
 
 
 
(T) 
 
 
 
 
 
(T) 
 
 
 
 
 

FILED
 - M

issouri Public Service C
om

m
ission - 10/31/2022 - TN

-2023-0140 - YI-2023-0073



 

Issued: August 23, 2018                                                                                   Effective: September 2, 2018 
Issued by: Garrin Bott, President 
101 Main Street, P.O. Box 175 

New Florence, MO  63363-0175 

 

P.S.C. MO. No. 5 
 

STOUTLAND TELEPHONE COMPANY     
d/b/a MISSOURICOM    
____________________________________________________________________________ 
 

SECOND AMENDED TITLE PAGE 
REPLACES FIRST AMENDED TITLE PAGE 

 
 
 
 
 
 
 
 
 

STOUTLAND TELEPHONE COMPANY 
d/b/a MISSOURICOM 

 
 
 
 
 
 
 
 
 

SCHEDULE OF RATES 
 

FOR 
 

TELEPHONE SERVICE 
 

APPLYING TO THE FOLLOWING TERRITORIES 
 

Stoutland, Missouri, including areas in Camden, Dallas and Laclede Counties 
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ISSUED: December 6, 2016                                                        EFFECTIVE: December 7, 2016 
 
By:  Garrin Bott, President  
 

GENERAL EXCHANGE TARIFF 
P.S.C. MO No. 5                            Section 1 
STOUTLAND TELEPHONE COMPANY      Second Revised Contents Sheet 3   
Missouri             Replaces First Revised Contents Sheet 3 

 
GENERAL SUBJECT INDEX 

 
                 Section       Sheet 
 

- F - 
 
 

- G -  
 
 

- H - 
 
 

- I - 
Initial Contract Periods ........................................................  2  2 
Interruption of Service .........................................................  2  13 
IntraLATA Presubscription ..................................................  11  22-24 
 

- J - 
 
 

- K - 
 
 

- L - 
 

Lifeline and Disabled Service ..............................................  4  4 
Local Exchange Service Rates ...........................................  4  1 
 
 

- M - 
 
Missouri School Discount Program .....................................  4  11 
Missouri Statutory & Regulatory Provisions Waived ............  2  16 
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Issued: March 23, 2023  Effective: April 1, 2023 
Garrin Bott, President 

Stoutland Telephone Company d/b/a Rally Networks 
101 Main Street, P.O. Box 175 
New Florence, MO 63363-0175 

GENERAL EXCHANGE TARIFF 
STOUTLAND TELEPHONE COMPANY  P.S.C. MO No. 5  
d/b/a RALLY NETWORKS        Section 1 

   Second Revised Contents Sheet 4 
    Replaces First Revised Contents Sheet 4 

____________________________________________________________________________ 

GENERAL SUBJECT INDEX 

 Section  Sheet 

- N -
N11 Services ......................................................................  5 6-9

- O -
Obligation and Liability of Telephone Company ..................  2 13 
Off Premise Extension [OPX] (Company Provided) .............  4 12 

- P -
Payment for Services and Facilities ....................................  2 5-7
Paystation Service ..............................................................  4 13-15
Private Line Service  ...........................................................  10 1-14

- Q -

- R -
Residence Rates Application ..............................................  2 10 
Rotary Service (Trunk Hunt) ................................................  4 16 

- S -
Safety Line Service .............................................................  5 13 
Safety Line (Business) ........................................................  5 12 
Security Line Service ..........................................................  5 16 
Service Connection Charges ...............................................  6 1-3
STAR Business Bundles .....................................................  5 14-15
STAR Packages ..................................................................  5 10-11

Suspension of Service ........................................................  4 17-18
Systems Plus Centrex Service (SPCS) ...............................  4 19-30

- T -

Termination of Service ........................................................  2 2 
Total Talk Pack ...................................................................  5 4-5
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Issued: March 23, 2023                                                                               Effective: April 1, 2023 
Garrin Bott, President 

Stoutland Telephone Company d/b/a Rally Networks 
101 Main Street, P.O. Box 175 
New Florence, MO 63363-0175 

 

GENERAL EXCHANGE TARIFF 
STOUTLAND TELEPHONE COMPANY             P.S.C. MO No. 5                 
d/b/a RALLY NETWORKS                 Section 2 
                 First Revised Contents Sheet 1 

  Replaces Original Contents Sheet 1 
____________________________________________________________________________ 
 

GENERAL RULES AND REGULATIONS 
 

TABLE OF CONTENTS 
 Sheet 
 
TABLE OF CONTENTS 1 
 
GENERAL RULES AND REGULATIONS 
 
 Availability of Facilities 1 
 
 Application for Service 1 
 
 Initial Contract Periods 2 
 
 Termination of Service 2 
 
 Establishment of Credit 2 
 
 Deposits 3-5 
    Record of previous accounts 5 
 
 Payment for Services and Facilities 5-7 
 
 Discontinuance of Service 7-9 
 
 Business Service Rates Applications 9 
 
 Residence Rates Applications 10 
 
 Use of Service and Facilities 10-11 
    Use of Subscriber Service 10 
    Tampering with Facilities 10 
    Use of Profane Language or Impersonation of Another 11 
    Governmental Objections to Service 11 
    Telephone Numbers 11 
    Alterations 11 
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____________________________________________________________________________________ 
Issued:  October 29, 2021 Garrin Bott, President Effective: December 1, 2021 
 Stoutland Telephone Company d/b/a Missouricom 
 101 Main Street, P.O. Box 175 
 New Florence, MO 63363-0175 

GENERAL EXCHANGE TARIFF 
P.S.C. MO. NO. 5              Section 2 
STOUTLAND TELEPHONE COMPANY           First Revised Sheet 3 
d/b/a MISSOURICOM                           Cancels Original Sheet 3 

 
GENERAL RULES AND REGULATIONS 

 
F. DEPOSITS 
 

1. The amount, terms and conditions relating to deposits and guarantees 
of payment are set forth on the Company’s website:  
https://missouricom.co/tariff-charges/. 
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Issued:  October 29, 2021 Garrin Bott, President Effective: December 1, 2021 
 Stoutland Telephone Company d/b/a Missouricom 
 101 Main Street, P.O. Box 175 
 New Florence, MO 63363-0175 

GENERAL EXCHANGE TARIFF 
P.S.C. MO. NO. 5              Section 2 
STOUTLAND TELEPHONE COMPANY           First Revised Sheet 4 
d/b/a MISSOURICOM                           Cancels Original Sheet 4 

 
GENERAL RULES AND REGULATIONS 

 
HOLD FOR FUTURE USE 
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Issued:  October 29, 2021 Garrin Bott, President Effective: December 1, 2021 
 Stoutland Telephone Company d/b/a Missouricom 
 101 Main Street, P.O. Box 175 
 New Florence, MO 63363-0175 

 
GENERAL EXCHANGE TARIFF 

P.S.C. MO. NO. 5              Section 2 
STOUTLAND TELEPHONE COMPANY           First Revised Sheet 5 
d/b/a MISSOURICOM                           Cancels Original Sheet 5 

 
GENERAL RULES AND REGULATIONS 

 
F. HOLD FOR FUTURE USE 
 
G. PAYMENT FOR SERVICES AND FACILITIES 
 

1. The customer shall pay for services and facilities monthly in advance.  Failure to 
receive a bill does not relieve the customer of this responsibility for payment in 
accordance with the provisions set forth herein.  All customers shall have twenty-
one (21) days from date bill is rendered to make payment. 

 
 a) Late Payment Charge 
 

The rate, terms and conditions for any late payment charge are set forth 
on the Company’s website:  https://missouricom.co/tariff-charges/. 

 
  b) Payment Fees 
 

Subscribers who pay for service by credit or debit card may be subject to 
an additional charge.  The rate, terms and conditions for such charge are 
set forth on the Company’s website:  https://missouricom.co/tariff-
charges/. 

 
  c) Non-Sufficient Funds (NSF) and Returned Check Charge 
 

This charge applies whenever a check or other negotiable instrument is 
presented for payment of service or deposit and is returned by the bank 
to the Company because of non-sufficient funds or any other valid 
reason.  The charge is set forth on the Company’s website:  
https://missouricom.co/tariff-charges/. 

 
2. When the customer has had service discontinued within the last twelve (12) 

months or where the customer incurs toll or other charges at any time during the 
billing period which are equal to at least 400% of the amount of the deposit or 
guarantee previously required from the customer, payment may be demanded for 
toll charges by a telephone call to the customer followed by written notification of 
such demand sent by first class mail. 
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Issued: March 23, 2023                                                                               Effective: April 1, 2023 
Garrin Bott, President 

Stoutland Telephone Company d/b/a Rally Networks 
101 Main Street, P.O. Box 175 
New Florence, MO 63363-0175 

 

 
GENERAL EXCHANGE TARIFF 

STOUTLAND TELEPHONE COMPANY             P.S.C. MO No. 5                 
d/b/a RALLY NETWORKS                 Section 2 
                    First Revised Sheet 12 
               Replaces Original Sheet 12 

 
GENERAL RULES AND REGULATIONS 

 
L. HOLD FOR FUTURE USE  
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Issued: March 23, 2023                                                                               Effective: April 1, 2023 
Garrin Bott, President 

Stoutland Telephone Company d/b/a Rally Networks 
101 Main Street, P.O. Box 175 
New Florence, MO 63363-0175 

 

GENERAL EXCHANGE TARIFF 
STOUTLAND TELEPHONE COMPANY             P.S.C. MO No. 5                 
d/b/a RALLY NETWORKS                 Section 3 
           First Revised Sheet 4 
                 Replaces Original Sheet 4 

DEFINITIONS 
 

Customer 
A person or legal entity who has applied for, been accepted, and is currently receiving service.  A 
customer who voluntarily disconnects service and subsequently requests service with the same utility at a 
new or existing location within 20 days after disconnection retains customer status rather than being 
considered an applicant for service. 
 
Customer Premises Inside Wiring (CPIW) 
Wire for telecommunications purposes which is on the customers premises.  Customer Premises Inside 
Wire begins on the customer’s side of the standard network interface (SNI). 
 
Customer Premises Equipment (CPE) 
Telecommunication devices, equipment, and associated wiring located on the customer’s side of the 
protector/standard network interface. 
 
Delinquent Account 
An account that has undisputed charges that are not paid by the due date. 
 
Demarcation Point 
(See Standard Network Interface, SNI.) 
 
Deposit 
A cash payment made by the customer to establish or reestablish credit with the Company. 
 
Direct Electrical Connection 
Denotes a physical connection of the electrical conductors in the communications path. 
 
Directory Assistance 
A service which furnishes aid to Stoutland customers in obtaining telephone numbers within the Home 
Numbering Plan Area (HNPA) or within their local calling area. 
 
           
 
Drop Wire 
Wires between an open wire lead, aerial, or underground cable terminal and the point of entrance to the 
building in which the customer’s telephone service is located. 
 
Due Date of Bill 
The date after which a bill is considered delinquent. 
 
Emergency Telephone Service 
(See 9-1-1 Emergency Telephone Service) 
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ISSUED: December 6, 2016                                                        EFFECTIVE: December 7, 2016 
 
By:  Garrin Bott, President  
 

GENERAL EXCHANGE TARIFF 
P.S.C. MO No. 5                            Section 3 
STOUTLAND TELEPHONE COMPANY      First Revised Sheet 7   
Missouri                  Replaces Original Sheet 7 

 
DEFINITIONS 

 
Key Telephone Service 
A service using key telephones or key adapters and other equipment to provide call holding, 
multi-line pickup, signaling, intercommunication, conference, and other services. 
 
             
Line Connection 
Installation of facilities provided by the Company for a circuit from the central office to the 
standard network interface, inclusive. 
 
Line Extension 
The outside plant required in addition to existing facilities to render telephone service. 
 
Link-Up Missouri Service Connection Program 
A federal Lifeline Assistance program applicable to eligible residential customers and designed 
to promote subscribership to the telephone network among low income residential households. 
 
Local Exchange 
The area within the boundaries of exchange maps filed with and approved by the commission. 
 
Local Measured Service 
(See Measured Service.) 
 
Local Message 
A message not subject to tall charges. 
 
Local Private Line 
A non-switched line located wholly within an exchange, furnished for the customer’s own use for 
communication or signaling between points on that line. 
 
Local Service 
Telephone service furnished between customer stations located within the same local service 
area. 
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ISSUED: December 6, 2016                                                        EFFECTIVE: December 7, 2016 
 
By:  Garrin Bott, President  
 

GENERAL EXCHANGE TARIFF 
P.S.C. MO No. 5                            Section 4 
STOUTLAND TELEPHONE COMPANY             First Revised Contents Sheet 1   
Missouri            Replaces Original Contents Sheet 1 

 
LOCAL EXCHANGE SERVICE 

 
TABLE OF CONTENTS 

 
                 Sheet 
 
TABLE OF CONTENTS        1 
 
BASIC ACCESS LINE SERVICE       1 
 General         1 
 Rates          1 
 
MAPS           2-3 
 
LIFELINE AND DISABLED SERVICE      4  
 
 
DIRECT INWARD DIALING (DID) SERVICE     9-10 
 
MISSOURI SCHOOL DISCOUNT PROGRAM     11 
 
COMPANY PROVIDE OFF PREMISE EXTENSION (OPX)    12 
 
PAYSTATION SERVICE        13-15 
 
ROTARY SREVICE (TRUNK HUNT)       16 
 
SUSPENSION OF SERVICE        17-18 
 
SYSTEMS PLUS CENTREX SERVICE (SPSC)     19-30 
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____________________________________________________________________________________ 
Issued:  November 22, 2021 Garrin Bott, President Effective: January 1, 2022 
 Stoutland Telephone Company d/b/a Missouricom 
 101 Main Street, P.O. Box 175 
 New Florence, MO 63363-0175 

P.S.C. MO. NO. 5               Section 4 
STOUTLAND TELEPHONE COMPANY             Third Revised Sheet 1 
d/b/a MISSOURICOM                Cancels Second Revised Sheet 1 

 
LOCAL EXCHANGE SERVICE 

 
 Unless otherwise specified, the charges quoted in this tariff are for the period of 
one month and entitle the subscriber to telephone service and messages to all access 
lines in the service area of the Telephone Company. 
 
Any license, occupation or sales tax or similar charge levied by this municipality or other 
taxing authority shall be added to the charges below and shown as a separate item on 
the customer’s bill. 
 

Local rates for Residential and Business services are available 
at the Company’s website:  

 
 https://missouricom.co/tariff-charges/ 
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ISSUED: December 6, 2016                                                        EFFECTIVE: December 7, 2016 
 
By:  Garrin Bott, President  
 

GENERAL EXCHANGE TARIFF 
P.S.C. MO No. 5                            Section 4 
STOUTLAND TELEPHONE COMPANY        First Revised Sheet 4 
Missouri                Replaces Original Sheet 4 

 
LOCAL EXCHANGE SERVICE 

 
 

Lifeline Service 
 

Lifeline Service is a government benefit program established by the Federal 
Communications Commission (FCC) and Missouri Public Service Commission 
(Commission) and is available to qualifying low-income subscribers for certain  
residential telecommunications services.  The terms and conditions of Lifeline service, 
including monthly discount amounts, are set forth in rules established by the FCC and 
Commission and available at the Company’s office. 
 
In addition, the terms and conditions of Lifeline service are available on the Company’s 
website as follows:  http://stc.missouricom.com/lifeline-program/. 
 
Disabled Service 
 
Disabled Service is a government benefit program established by the Missouri Public 
Service Commission (Commission) as part of the Missouri Universal Service Fund 
(MoUSF).  It is a residential retail service that offers a qualifying disabled customer 
reduced charges for certain telecommunications services.  The terms and conditions 
of disabled service, including monthly discount amounts, are set forth in rules 
established by the Commission and available at the Company’s office. 
 
In addition, the terms and conditions of Disabled Service are available on the  
Company’s website as follows:  http://stc.missouricom.com/lifeline-program/. 
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ISSUED: December 6, 2016                                                        EFFECTIVE: December 7, 2016 
 
By:  Garrin Bott, President  
 

GENERAL EXCHANGE TARIFF 
P.S.C. MO No. 5                            Section 4 
STOUTLAND TELEPHONE COMPANY        First Revised Sheet 5 
Missouri                Replaces Original Sheet 5 

 
LOCAL EXCHANGE TARIFFS 

 
 
HOLD FOR FUTURE USE  
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ISSUED: December 6, 2016                                                        EFFECTIVE: December 7, 2016 
 
By:  Garrin Bott, President  
 

GENERAL EXCHANGE TARIFF 
P.S.C. MO No. 5                            Section 4 
STOUTLAND TELEPHONE COMPANY        First Revised Sheet 6 
Missouri                Replaces Original Sheet 6 

 
LOCAL EXCHANGE TARIFFS 

 
 
HOLD FOR FUTURE USE  
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ISSUED: December 6, 2016                                                        EFFECTIVE: December 7, 2016 
 
By:  Garrin Bott, President  
 

GENERAL EXCHANGE TARIFF 
P.S.C. MO No. 5                            Section 4 
STOUTLAND TELEPHONE COMPANY        First Revised Sheet 7 
Missouri                Replaces Original Sheet 7 

 
LOCAL EXCHANGE TARIFFS 

 
 
HOLD FOR FUTURE USE  
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ISSUED: December 6, 2016                                                        EFFECTIVE: December 7, 2016 
 
By:  Garrin Bott, President  
 

GENERAL EXCHANGE TARIFF 
P.S.C. MO No. 5                            Section 4 
STOUTLAND TELEPHONE COMPANY        First Revised Sheet 8 
Missouri                Replaces Original Sheet 8 

 
LOCAL EXCHANGE TARIFFS 

 
 
HOLD FOR FUTURE USE  
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ISSUED: April 29, 2016                                                                        EFFECTIVE: June 1, 2016 
 
By:  Garrin Bott, President  

 

 

GENERAL EXCHANGE TARIFF 
P.S.C. MO No. 5                 Section 4 
STOUTLAND TELEPHONE COMPANY              First Revised Sheet 13 
 Missouri                         Replaces Original Sheet 13 

 
LOCAL EXCHANGE SERVICE 

 
 
HOLD FOR FUTURE USE 
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ISSUED: April 29, 2016                                                                        EFFECTIVE: June 1, 2016 
 
By:  Garrin Bott, President  

 

 

GENERAL EXCHANGE TARIFF 
 P.S.C. MO No. 5                 Section 4 
STOUTLAND TELEPHONE COMPANY              First Revised Sheet 14   
 Missouri                         Replaces Original Sheet 14 

 
LOCAL EXCHANGE SERVICE 
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ISSUED: April 29, 2016                                                                        EFFECTIVE: June 1, 2016 
 
By:  Garrin Bott, President  
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 P.S.C. MO No. 5                 Section 4 
STOUTLAND TELEPHONE COMPANY              First Revised Sheet 15   
 Missouri                         Replaces Original Sheet 15 

 
LOCAL EXCHANGE SERVICE 
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ISSUED: April 29, 2016                                                                        EFFECTIVE: June 1, 2016 
 
By:  Garrin Bott, President  
 

GENERAL EXCHANGE TARIFF 
P.S.C. MO No. 5                 Section 4 
STOUTLAND TELEPHONE COMPANY              First Revised Sheet 27   
 Missouri                         Replaces Original Sheet 27 

 
LOCAL EXCHANGE SERVICE 

 
SYSTEM PLUS CENTREX SERVICE (SPCS) (Continued) 
 
E. RATES AND CHARGES 
 
 1. A Systems Plus Centrex line will include the following non-optional features:   

Touch Tone Service, Station to Station Dialing, Intercom Dialing, Call Hold, Call 
Pick-up and Call Transfer 
 
       S&E 
       Code 
a. The monthly rates for a  
 Systems Plus Centrex line are:  SPBL 
 
          24       36  48 
     Monthly Months   Months     Months 
       Rate    Rate      Rate          Rate 
 
 1)  2 to 6 lines, each  $9.25    8.15      7.80          7.45  
 2)  7 to 10 lines, each    8.90    7.80        7.45          7.05 
 3)  11 to 20 lines, each   8.15     7.05      6.70          6.35 
 4)  21 lines and above, each   7.48    6.38      6.02          5.65 
 
       S&E 
       Code 
b. The monthly rates for  
 Simulated Facility Trunks are:  SPT 
 
       Business Residence 
       Monthly Monthly 
       Rate  Rate 
 
 1)  1 to 6 Trunks, each   $15.75  $11.75 
 2)  7 and above, each      15.10    11.10 
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(I) 
(I) 
(I) 
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ISSUED: April 29, 2016                                                                        EFFECTIVE: June 1, 2016 
 
By:  Garrin Bott, President  
 

GENERAL EXCHANGE TARIFF 
P.S.C. MO No. 5                            Section 5 
STOUTLAND TELEPHONE COMPANY                First Revised Sheet 5   
Missouri                           Replaces Original Sheet 5 

 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
TOTAL TALK PACK (Continued) 
 
B. CONDITIONS AND LIMITATIONS (Continued) 
 

6. The Plan may not be combined with any other optional toll calling plan service, 
except for those specified in this offering. 

 
7. Customers enrolled in the Plan, who fail to pay the entire rate per month, will 

have all existing Total Talk Pack services converted to the applicable tariff rates.  
Service Charges will not apply for converting services back to tariff rates.  Such 
customers will not be permitted to re-enroll in this Plan until such time as all 
associated unpaid balances are satisfactorily paid in full. 

 
C. RATES1 
 
 
 
         Rate Per Month 
 1. Residence2 

  Local Bundle, per line     $29.00 
 
 2. Business3 

  Local Bundle, per line     $34.05 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Customers must also subscribe to Direct Long Distance to be eligible for this rate. 
2 This service is grandfathered to existing customers effective January 7, 2009.  The service will 
not be available to new customers after this date. 
3 This service is grandfathered to existing customers effective December 30, 2010.  The service 
will not be available to new customers after this date. 
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ISSUED: April 29, 2016                                                                        EFFECTIVE: June 1, 2016 
 
By:  Garrin Bott, President  
 

GENERAL EXCHANGE TARIFF 
P.S.C. MO No. 5                            Section 5 
STOUTLAND TELEPHONE COMPANY              First Revised Sheet 10   
Missouri                         Replaces Original Sheet 10 

 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
STAR PACKAGES3 
 
A. General 
 

1. The STAR Packages are optional service bundles.  Each package permits a 
customer to receive service and features for a flat monthly rate, for each STAR 
Package subscriber line provided.  The STAR Package options include the 
following services: 

 
 a) 3 STAR Standard Package 

Includes:  Residential One-Party Line, Caller ID Deluxe, Call Waiting/Cancel Call 
Waiting, Call Forwarding and Preferred Call Forwarding.2 

 
The 3 STAR Package can be upgraded to include Anonymous Call Rejection, 
Three-Way calling, Priority Ringing, Special Call Acceptance, and Personal 
Voicemail.  The charge for this upgrade is set forth in C.2 following. 

 
 b) 4 STAR Standard Package 

Includes:  Residential One-Party Line, Caller ID Deluxe, Call Waiting/Cancel Call 
Waiting, Call Forwarding, Preferred Call Forwarding, Anonymous Call Rejection, 
and 300 Minutes of Direct Long Distance1 calling. 

 
The 4 STAR Package can be upgraded to include Three-Way calling, Priority 
Ringing, Special Call Acceptance, and Personal Voicemail.  The charge for this 
upgrade is set forth in C.2 following. 

 
 c) 5 STAR Standard Package 

Includes:  Residential One-Party Line, Caller ID Deluxe, Call Waiting/Cancel Call 
Waiting, Call Forwarding, 3-Way Calling, Anonymous Call Rejection, Priority 
Ringing, Special Call Acceptance, Preferred Call Forwarding, Personal Voice 
Mail, and Unlimited Direct Long Distance1 calling. 

 
 
 
 
 
1 Customers must also subscribe to the corresponding Direct Long Distance STAR Plan. 
2 Customers subscribing to Direct Long Distance STAR Plan will receive 30 minutes of calling at 
no charge. 
3 This service is grandfathered to existing customers effective June 1, 2016.  The service will not 
be available to new customers after this date. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 

STAR PACKAGES (Continued) 
 
B. Conditions and Limitations 
 

1. Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for 
each individual service will apply as part of this Package. 

 
2. STAR Package customers may terminate their Package at any time upon notice to the 

company. 
 
3. Unless terminated by the STAR Package customer or the Company, a customer will 

remain enrolled in the Package, as amended from time-to-time, with any applicable 
changes in rate, for as long as the Plan continues to be offered by the Company. 

 
4. Service Charges, as described in Section 6 of this tariff, apply to requests for new and 

additional STAR Package lines, and moves of existing lines.  Service Charges will not 
apply when the STAR Package replaces existing Local Exchange Service or if the 
customer requests a change from the STAR Package back to Local Exchange Service. 

 
5. A Package Change Fee will apply when a customer goes from the 4 STAR or 5 STAR 

Package to the 3 STAR or 4 STAR Package.  Customers may upgrade their Packages 
without incurring a charge. 

 
6. STAR Package customers are not eligible for discounts or promotional offerings outside 

of this Package, unless specifically provided for in a promotional offering. 
 
7. The Package may not be combined with any other optional toll calling plan service, 

except for those specified in this offering. 
 
8. Customers may upgrade their Voice Mail Service package for an additional fee. 
 
9. Customers who fail to pay their entire Package rate per month will have all STAR 

Package optional features removed.  The customer will then be converted to the tariffed 
Basic Local service rate.  Service Charges will not apply for converting services back to 
tariff rates.  Such customers will not be permitted to re-enroll in any of the Packages until 
such time as all associated unpaid balances are satisfactorily paid in full. 

 
C. Rates1 
 1. Residence      Rate Per Month 
  a) 3 STAR Standard Package, per line  $26.991   
  b) 4 STAR Standard Package, per line  $36.991 
  c) 5 STAR Standard Package, per line  $46.991 
 2. Package Upgrade     $  5.00 
 3. Package Change Fee     $  7.50 
 
1 This service is grandfathered to existing customers effective June 1, 2016.  The service will not be 
available to new customers after this date. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 

BUSINESS SAFETY LINE SERVICE2 
 
A. General 
 

Business Safety Line Service is a bundle for business customers who have their main 
telecommunications service with a wireless provider, but require a basic access line for 
back-up and emergency service along with high speed data. 
 
The bundle includes a Basic Access Line, and 1.5 Mbps high speed data. 

 
B. Terms and Conditions 
 
 1. Safety Line Service will be provisioned where facilities are available. 
 

2. Rules, regulations, and limitations as specified elsewhere in the Company’s 
tariffs will apply to this bundle. 

 
3. No other optional services or features are allowed with this bundle, except Toll 

Restriction, Toll Restriction PIN Override, Non-Published Numbers, and Non-
Listed Numbers.  These four services will be allowed at the rate listed elsewhere 
in the tariff. 

 
4. Customers must subscribe to Direct Long Distance as their long distance 

provider. 
 
5. Any toll calls will be billed at Direct Long Distance default roll rates. 
 
6. Service Connection Charges will be waived if a customer signs a one year or 

greater contract. 
 
7. Optional Call plans are not available with this bundle. 
 
8. Seasonal Service/Suspension of Service is not available with this bundle. 

 
C. Rates and Charges       Monthly Rate 
 
 Bundle Base Rate 
  Business       $61.00  
 
1 Other data speeds may be available for an additional charge. 
2 This service is grandfathered to existing customers effective June 1, 2016.  The service will not 
be available to new customers after this date. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 

 
SAFETY LINE SERVICE2 
 
A. GENERAL 
 

Safety Line Service is a bundle for residential customers who have their main 
telecommunications services with a wireless provider but require a basic access line for back-up 
and high speed data. 
 
The bundle includes a Residential One-Party Line, Touch Tone, and 1.5 Mbps high speed data. 

 
B. TERMS AND CONDITIONS 
 
 1. Safety Line Service will be provisioned where facilities are available. 
 

2. Rules, regulations, and limitations are specified elsewhere in the Company’s tariffs will 
apply to this bundle. 

 
3. No other optional services or features are allowed with this bundle, except Toll 

Restriction, Toll Restriction PIN Override, Non-Published Number, and Non-Listed 
Numbers.  These four services will be allowed at the rate listed elsewhere in the tariff. 

 
4. Customers must subscribe to this service for 1 year.  Cancellation of the bundle prior to 

the one year timeframe will cause an early termination fee of $99 to apply. 
 
5. Customers must subscribe to Direct Long Distance as their long distance provider. 
 
6. Any toll calls will be billed at Direct Long Distance toll rates.  
 
7. Service Connection Charges will not apply. 
 
8. Optional Call plans are not available with this bundle. 
 
9. Seasonal Service is not available with this bundle. 

 
C. RATES AND CHARGES 
          Monthly Rate 
 
  Bundle Base Rate – DSL Market A    $46.951  
  Bundle Base Rate – DSL Market B    $52.201 
 
 
 
 
1 Other data speeds may be available for an additional charge. 
2 This service is grandfathered to existing customers effective August 1, 2012.  The service will not be 
available to new customers after this date. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 

 
STAR BUSINESS BUNDLES3 
 
A. General 
 

1. The STAR Business Bundles are optional offerings that package services and 
features together for a flat monthly rate that is applicable to each STAR Business 
Bundle subscriber line provided.  This offering is available to 1-3 line business 
customers.  There are 2 STAR Business Bundle options. 

 
 a) STAR Business Bundle – Standard1  

Includes:  Business One-Party Line, 3 Features chosen from the following 
list:  Caller ID Deluxe, Call Forwarding, Call Waiting/Cancel Call Waiting, 
3-Way Calling, or Voice Mail, and 200 Minutes of Direct Long Distance2 
calling. 

 
  b) STAR Business Bundle Unlimited – Standard1 

Includes:  Business One-Party Line, 3 Features chosen from the following 
list:  Caller ID Deluxe, Call Forwarding, Call Waiting/Cancel Call Waiting, 
3-Way Calling, or Voice Mail, and Unlimited Direct Long Distance2 calling. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Customers must also subscribe to the Company’s high speed data service. 
2 Customers must also subscribe to the corresponding Direct Long Distance Plan. 
3 This service is grandfathered to existing customers effective June 1, 2016.  The service will not 
be available to new customers after this date. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 

 
STAR BUSINESS BUNDLES (Continued) 
 
B. Conditions and Limitations 
 

1. Rules, regulations, and limitations as specified elsewhere in the Company’s tariffs for 
each individual service will apply. 

 
2. The Bundle may not be combined with any other optional toll calling plan service, except 

for those specified in this offering. 
 
3. Discounts or promotions outside of this Bundle are not available, unless specifically 

provided for in the discount or promotional offering. 
 
4. Service Connection Charges, as described in Section 6 of this tariff, apply to requests for 

new and additional STAR Package lines, and moves of existing lines.   
 
5. The Service Order Charge listed under the “Rates” section below will apply if the 

customer requests a change to their STAR Business Bundle offering (i.e. a request to 
change features or downgrade) or requests to change from the STAR Business Bundle 
back to Local Exchange Service.  The charge will not apply when the STAR Business 
Bundle replaces existing Local Exchange Service or the customer would like to upgrade 
their STAR Business Bundle. 

 
6. STAR Business Bundle customers may terminate their package at any time upon notice 

to the company. 
 
7. Customers who fail to pay their entire Package rate per month will have all STAR 

Business Bundle optional features removed.  The customer will then be converted to the 
tariffed Basic Local service rate.  Service Charges will not apply for converting services 
back to a la carte tariff rates.  Such customers will not be permitted to re-enroll in any of 
the Packages until such time as all associated unpaid balances are satisfactorily paid in 
full. 

 
C. Rates 
          Rate Per Month1 
 1. Business, per line       
  a) STAR Business Bundle Standard   $41.992  
  b) STAR Business Bundle Unlimited Standard  $61.992 
 
          Non-Recurring Charge 
 2. Service Order Charge      $10.00 

 
 
1 One, Two, and Three-Year Contract rates are also available. 
2 This service is grandfathered to existing customers effective June 1, 2016.  The service will not be 
available to new customers after this date. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 

 
SECURITY LINE SERVICE2 
 
A. GENERAL 
 

Safety Line Service is a bundle for residential customers who have their main 
telecommunications services with a wireless provider, but require a basic access line for back-up 
and emergency service along with their high speed data. 
 
The bundle includes a Residential One-Party Line and up to 1 Mbps high speed data. 

 
B. TERMS AND CONDITIONS 
 
 1. Security Line Service will be provisioned where facilities are available. 
 

2. Rules, regulations, and limitations are specified elsewhere in the Company’s tariffs will 
apply to this bundle. 

 
3. No other optional services or features are allowed with this bundle, except Toll 

Restriction, Toll Restriction PIN Override, Non-Published Number, and Non-Listed 
Numbers.  These four services will be allowed at the rate listed elsewhere in the tariff. 

 
4. Customers must subscribe to this service for 1 year.  Cancellation of the bundle prior to 

the one year timeframe will cause an early termination fee of $99 to apply. 
 
5. Customers must subscribe to Direct Long Distance as their long distance provider. 
 
6. Any toll calls will be billed at Direct Long Distance toll rates.  
 
7. Service Connection Charges will not apply. 
 
8. Optional Call plans are not available with this bundle. 
 
9. Seasonal Service is not available with this bundle. 

 
C. RATES AND CHARGES 
          Monthly Rate 
 
 Bundle Base Rate – DSL Market A     $38.951  
 Bundle Base Rate – DSL Market B     $44.201 
 
 
 
1 Other data speeds may be available for an additional charge. 
2 This service is grandfathered to existing customers effective June 1, 2016.  The service will not be 
available to new customers after this date. 
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SERVICE CONNECTION CHARGES 

 
A. SERVICE CHARGES 
 

1. The rates, terms and conditions for various non-recurring, service charges 
are set forth in the Company’s website:  https://missouricom.co/tariff-
charges/. 
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PROMOTIONS 

 
B. PROMOTIONS 
 

The Company may from time-to-time make special offerings to customers on 
new or existing services and products for a limited period. 
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PRIVATE LINE SERVICES 

 
A. CONCURRENCE STATEMENT  
 

The Company concurs in the rules and regulations governing intrastate intra-LATA 
interexchange Private Line Service as set forth in Mark Twain Rural Telephone 
Company’s tariff on file with and approved by the Public Service Commission of the 
State of Missouri except for those Private Line Services listed in this tariff, and in any 
amendments thereto as authorized by the Missouri Public Service Commission or 
applicable law.  The Company does not concur in the rates for private line service of 
Mark Twain Rural Telephone Company.  Rates for Private Line Services are listed 
below. 
 

 
B. CANCELLATION RIGHTS 
 
 The Company reserves the right to cancel and make void the above concurrence 

statement, in whole or in part, subject to requirements as may be ordered by the 
Missouri Public Service Commission, at any and such time as it appears that such 
cancellation is in the best interest of the Company and/or its customers. 

 
C. SPECIAL SIGNALING SERVCIE-SERIES 102 RATES 
 
  Monthly Service     Tariff 
     Rate Charge Reference 
 

1. Local Channel, per channel $17.65 $240.00 2.2.1 
 
2. Interoffice Channel Mileage, each V-H  
 Mile, or fraction thereof $0.50 None 2.2.1 
 
3. Interoffice Channel Termination, per 
 Termination (Two required per interoffice channel)$11.10 None 2.2.1 
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PRIVATE LINE SERVICES 

 
DIGITAL LINK SERVICES 
 
A. CONCURRENCE STATEMENT 
 
 The Company concurs in the rules and regulations governing intrastate intra-LATA 

interexchange Digital Link Service as set forth in Mark Twain Rural Telephone 
Company’s tariff on file with and approved by the Public Service Commission of the 
State of Missouri, and in any amendments thereto as authorized by the Missouri 
Public Service Commission or applicable law.  The Company does not concur in the 
rates for Digital Link Service of Mark Twain Rural Telephone Company.  Rates for 
these services are set out in the following pages of this concurrence. 

 
B. PROVISION OF SERVICES 
 
 The Company, to the extent that such services are or can be made available with 

reasonable effort, and after provisions have been made for the Company’s telephone 
exchange services, will provide to an intrastate IC, upon reasonable notice, services 
of the type offered in Mark Twain Rural Telephone Company’s Digital Link Tariff 
pursuant to the terms and conditions specified therein and at the rates specified in 
the following pages of this concurrence. The Company’s concurrence in Mark Twain 
Rural Telephone Company’s Digital Link Tariff shall not be construed or deemed a 
representation that all service components described therein are available from the 
Company. 

 
C. CANCELLATION RIGHTS 
 
 The Company reserves the right to cancel and make void the above concurrence 

statement, subject to the requirements as may be ordered by the Missouri Public 
Service Commission, at any and such time as it appears that such cancellation is in 
the best interest of the Company and/or its customers. 
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ACCESS SERVICE 

 
A. CONCURRENCE STATEMENT 
 
 Access services are those services which are described in the Access Services Tariff 

of Mark Twain Rural Telephone Company.  These services are offered by the 
Company to intrastate interexchange customers (ICs) in accordance with the rules 
and regulations specified in the Access Services Tariff of Mark Twain Rural 
Telephone Company and approved by the Missouri Public Service Commission, and 
in any amendments thereto and authorized by the Missouri Public Service 
Commission or applicable law.  The Company does not concur in the rates for 
access services of Mark Twain Rural Telephone Company.  Rates for these services 
are listed in D below. 

 
B. PROVISIONS OF SERVICES 
 
 The Company, to the extent that such services are or can be made available with 

reasonable effort, and after provisions have been made for the Company’s telephone 
exchange services will provide to an intrastate IC, upon reasonable notice, services 
of the type offered in Mark Twain Rural Telephone Company’s Access Services 
Tariff pursuant to the terms and conditions specified therein and at the rates 
specified in the following pages of this concurrence.  The Company’s concurrence in 
Mark Twain Rural Telephone Company’s Access Service Tariff shall not be 
construed or deemed a representation that all services and service components 
described therein are available from the Company. 

 
C. CANCELLATION RIGHTS 
 
 The Company reserves the right to cancel and make void the above concurrence 

statement, subject to requirements as may be ordered by the Missouri Public Service 
Commission, at any and such time as it appears that such cancelation is in the best 
interest of the Company and/or its customers.  
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ACCESS SERVICE 

 
EXCEPTIONS – The following are exceptions to the Mark Twain Rural Telephone Company Tariff. 
 
1. Section 2.3.9.A – Jurisdictional Reports – Switched Access.  The Company’s Jurisdictional 

Reporting terms and conditions for Switched Access Services are as follows: 
 

(A) Jurisdictional Reporting – Switched Access 
 

(1) General 
 
 The following regulations govern jurisdictional reporting by the customer and 

cases where the Telephone Company will develop jurisdictional percentages. 
 

(a) Sufficient Call Detail Billing 
 When the Telephone Company receives sufficient call detail to 

determine the jurisdiction of the originating and terminating access 
minutes of use, the Telephone Company shall use that detail to 
render bills for those minutes of use, and shall not apply the 
jurisdictional factor(s) to those minutes of use. 

 
(b) Insufficient Call Detail Billing 
 When the Telephone Company receives insufficient call detail to 

determine the jurisdiction of the originating and terminating access 
minutes of use, the Telephone Company will apply the jurisdictional 
factor(s) provided by the customer or developed by the Telephone 
Company as set forth below, only to those minutes of use for which 
the Telephone Company does not have sufficient call detail.  Such 
jurisdictional factor(s) will be used until the customer provides an 
update to its jurisdictional factor(s) as set forth below. 

 
 For all flat rated Switched Access Services, the Telephone Company 

will apply the jurisdictional factor(s) as provided by the customer or 
developed by the Telephone Company as set forth below, each 
month until the customer provides an update to its factor(s) as 
described below. 

 
(2) Initial Order 
 
 When the customer submits an initial service order to the Telephone 

Company, the customer is required to provide the percentage of interstate 
and intrastate use for originating and/or terminating minutes for each service 
arranged for interstate and intrastate use.   

 
 If the Telephone Company receives usage for which no order for service has 

been received, the Telephone Company may develop the jurisdictional 
factors as needed. 
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ACCESS SERVICE 

 
EXCEPTIONS – (continued) 

 
(A) Jurisdictional Reports – Switched Access (continued) 
 

(5) Telephone Company Application of Jurisdictional Percentages 
 
 A floor of 10% will be set for a switched access customer’s terminating minutes when 

they are lacking originating number information needed to determine jurisdiction.  The 
10% floor will be applied as follows: 

 

• When the percentage of terminating traffic without sufficient call detail to 
determine jurisdiction does not exceed 10% floor, the Telephone Company will 
apply the jurisdictional percentages to all of the traffic that does not have 
sufficient jurisdictional call detail. 
 

• When the percentage of terminating traffic without sufficient call detail to 
determine jurisdiction exceeds the 10% floor, the Telephone Company will apply 
the jurisdictional percentages to 10% of the traffic and assess intrastate 
jurisdiction on all minutes exceeding the 10% floor. 
 

• In the event that the Telephone Company applies the Intrastate terminating 
access rate to calls without sufficient call detail as provided in this tariff, the 
customer will have the opportunity to request backup documentation regarding 
the company’s basis for such application, and further request that the Company 
change the application of the Intrastate access rate upon a showing of why the 
Intrastate rate should not be applied. 

 
(B) Disputes Involving Jurisdictional Reports 
 
 For Switched Access, if a jurisdictional dispute arises concerning the projected interstate or 

intrastate percentages, the Telephone Company will notify the customer to provide the data 
the customer used to determine the projected interstate or intrastate percentages.  The 
Telephone Company will not request such data more than once a year provided that the 
customer complies with the initial request.  The customer shall supply the data within thirty (30) 
days of the request. 

 
 If the customer fails to provide the requested data to the Telephone Company within thirty (30) 

days of the receipt of the notice, the customer will be in violation of the Tariff and subject to the 
provisions specified in 2.4.1(2)(b) of the Mark Twain Rural Telephone Company.  In such 
event, the Telephone Company may develop percentages for originating and terminating 
usage based on either actual usage, or a weighted average using billed access minutes of all 
other customers’ usage.  This factor will be applied to the customer’s usage on a prospective 
basis only and will be utilized until the customer provides supporting data that substantiates 
the requested percentages. 

 
 If the Telephone Company finds that the data submitted by the customer does not adequately 

support the reported percentages, the Telephone Company may develop percentages for 
originating and terminating usage based on either actual usage, or a weighted average using 
billed access minutes of all other customers’ usage.  Upon assigning an intrastate percentage 
of use, the Telephone Company will notify the customer of the change and when it will go into 
effect.  The Telephone Company’s designated methodology used to develop the jurisdictional 
percentage will remain in effect for twelve (12) months.   
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ACCESS SERVICE 

 
EXCEPTIONS – (continued) 
 

 
(B) Disputes Involving Jurisdictional Reports (continued) 
 
 If the Telephone Company and the customer cannot informally resolve the 

dispute, the customer may contest the designated intrastate percentage by 
requesting an audit be conducted by a mutually agreed upon independent 
auditor. 

 
(1) The cost of an independent audit will be borne by the customer. 
 
(2) During the audit, if the customer fails to provide the requested data to 

the auditor within thirty (30) days of the receipt of the notice, the 
customer will be in violation of the Tariff and subject to the provisions 
specified in 2.4.1(2)(b). 

 
(3) The audit results will be furnished to both the customer and 

Telephone Company. 
 
(4) The Telephone Company will adjust the customer’s jurisdictional 

percentage based upon the audit results.  The jurisdictional 
percentage resulting from the audit shall be applied to the customer’s 
usage on a prospective basis only and will remain in effect for the two 
(2) quarters following the completion of the audit.  After that time, the 
customer may report revised jurisdictional percentage pursuant to 
(C.3) above.   

 
The Telephone Company may also request an independent audit to resolve a 
jurisdictional dispute.  If, as a result of the audit conducted by an independent 
auditor, a customer is found to have over-stated its jurisdictional percentage 
by 5 percentage points or more, the Telephone Company shall require 
reimbursement from the customer for the cost of the audit.  Such bill(s) shall 
be due and paid in immediately available funds within 30 days from receipt, 
and shall carry a late payment penalty as set forth in Section 2.4.1(2)(a) of 
the Mark Twain Rural Telephone Company Access Tariff, if not paid within 
the 30 days.  The jurisdictional percentage resulting from the audit shall be 
applied to the usage for the quarter the audit was completed, the usage for 
the quarter prior to the completion of the audit, and to the usage for the two 
quarters following the completion of the audit.  After that time, the customer 
may report revised jurisdictional percentage pursuant to (A.3) above. 
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ACCESS SERVICE 

 
D. RATES AND CHARGES (Continued) 
 
 2. Switched Access Service (Continued) 
               Tariff 
               Section 
  (c) End Office             Rate     Reference 
   1.  Local Switching, Per Access Minute         6.2(B)(1) 
        - Originating            $0.026700 
        - Terminating        ** 
 
   2.  Information Surcharge           6.2(B)(3) 
        Per 100 Access Minutes 
     Originating            $0.039700 

    Terminating        ** 
 
 (d) Reserved for Future Use        

 
  (e) Toll VoIP-PSTN Traffic           2.3.11(E)(1) & (2) 
   Per Access Minutes 
 

- Local Switching (Originating and  
     Terminating)        ** 

- Information Surcharge (Originating and  
     Terminating)        ** 

- Tandem Switched Transport 
-      Facility (Originating and Terminating)    ** 
-      Termination (Originating and Terminating)  ** 

 
 
 
 
 
 
 
 
 
**The Company concurs with the rates, terms and conditions of NECA’s Tariff FCC No. 5 for this element, 
which can be viewed at https://www.neca.org/member-services/tariff-5 
 

(M) 
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ACCESS SERVICE 

 
D. RATES AND CHARGES (Continued) 
 
 2. Switched Access Service (Continued) 
 

(f) 8YY (Toll Free) Originating Access Services  Rate  
 

 1.  Carrier Common Line (CCL)     ** 

 2.  End Office Switching      ** 

 3.  Joint Tandem Switched Transport     ** 

 4.  Toll Free Data Base Access     ** 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
**The Company concurs with the rates, terms and conditions of NECA’s Tariff FCC No. 5 for this element, 
which can be viewed at https://www.neca.org/member-services/tariff-5 

(N) 
 
 
 
 
 
 
 
 
 
(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
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