Midwest Region Public Palicy
205 North Michigan Averue
Suite 1100
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December 16, 2003 REC’Z:[(VEDA;

Mr. Dale H. Rcberts DEC1 7 2003
Executive Secretary

Missouri Public Service Commission Publi ﬁ@FUMQ )
200 Madison Street, Suite 100 ic Service Commissipy

Jefferson City, Missouri 65101
Dear Mr. Roberts:

MCT WORLDCOM respectfully requests that the following filings with tracking
# YL2004-699, YL2004-700, YL2004-701 be withdrawn.

If you have any questions or concerns regarding this filing please contact
me at (312)260-3220.

Sincerely,

Carmen L. Feliciano
Tariff Administrator

Enclosure
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Midwest Region Public Policy
2 205 North Michigan Avenue
Suite 1100
Chicago, IL 60601
DEC 11 2003 MCl

Missouri Public
Service Commission
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December 10, 2003 //}’) _'a?C?ﬂS/
-_ 0/ -
Mr. Dale H. Roberts ﬁJd,
Executive Secretary
Missouri Public Service Commission
200 W. Madison Street, Suite 100

Jeffersen City, Missouri 65101
Dear Mr. Roberts:

Per my conversation with Phil Garcia, MCImetro Access Transmission
Services, request that the following check sheets 1 thru 13 be removed
and the following pages 1 thru 311 Original pages be accepted fer
Tracking # YL-2004-0699 these pages MCImetro Access Transmission
Services, LLC, MO PS5C No. 47 replace the Original Page MCImetro Access
Transmission Services, LLC, MO PSC No. 4.

If you have any Questions or concerns regarding this filing please
contact me at (312)2600-3220.

ncerely,

Carmen L. Feliciano
Tariff Administrator

Enclosure




Midwest Region Public Policy
205 North Michigan Avenue
Suite 1100

Chicago, IL 60801
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Mr. Dale H. Roberts DEC 1 0 4

Executive Secretary Rgmnﬁ i,
Missouri Public Service Commission &mﬁﬁ£5awk£CbMﬂm3w
200 Madison Street, Suite 100

Jefferson City, Missouri 65101

December 9, 2003

Dear Mr. Roberts:

MCImetro Access Transmission Services, LLC Tariff No. 4 respectfully
requests that the fellowing Original Check sheets 1 thru 13 be removed from
this filing and also to replace Original Page No. 2 in tracking # YL2004-
0699,

If you have any guestions or concerns regarding this filing please contact
me at {312)260-3220.

Sincerely,

Carmen L. Feliciano
Tariff Administrator

Enclosure




LAW & PUBLIC POLICY
205 North Michigan Avenue
Suite 1100

] /J(\:’gé/\ Chicago, IL 60601
—_ __-'2"?'
eV o
November 25, 2003 NV 92,6 2003

Mr. Dale H. Roberts

ecuti ecrefa i ﬂP RUE
Executive Secretary ge%\l%%géem#\?ggﬁﬂ

Missouri Public Service Commission
200 W, Madison Street, Suite 100
Jefferson City, Missouri 65101

Re: Notification of Tariff Revisions Related to a Corporate Restructuring Undertaken to Consummate
Plan of Reorganization Under Chapter 11 of the Federal Bankruptcy Code

Pear Mr. Roberts:

On behalf of WorldCom, Inc. (“the Company”), MCImetro Access Transmission Services, LLC (“MClImetro™),
Brooks Fiber Communications of Missouri (“Brooks”), Metropolitan Fiber Systems of Kansas City, Inc., {(“MFS-
Kansas, City™), Metropolitan Fiber Systems of St. Louis, Inc. (“MFS-St. Louis™) and MCI WorldCom
Communications, Inc. {*MCIW™) and pursuant to the Missouri Public Service Commission’s Order issued in Case
No. TM-2004-0146 (see Exhibit 1} and WorldCom’s approved Plan of Reorganization under Chapter 11 of the
Federal Bankruptcy Code’, the following new tariffs are being submitted for filing:

MCImetro Transmussion Services LLC PSC Tariff No. 2
MClnetro Transmission Services LLC PSC Tariff No. 4
MCImetre Transmission Access Services LLC PSC Tariff No. 5
MClImetro Transmission Access Services LLC PSC Tariff No. 6

These tariff revisions are an important part of finalizing the Company’s Plan of Reorganization. These revisions are
necessitated due to the mergers of Brooks, MFS-Kansas, City and MFS-St. Louis into MClmetro and the merger of
MCIW’s local operations into MClImetro. The revisions contain no changes to the rates, terms or conditions. They
are merely to rename the tariffs and grandfather the service offerings so that all previous local service offerings will
now be under the authority of MClmetro.

An original and four (4) copies of the revised tariffs are attached hereto.

Please do not hesitate to contact me with any questions regarding this tariff filing or the reorganization plan.

Sincerely,

Carmen L. Feliciano
Tariff Administrator

Enclosure

' On October 31, 2003, Judge Arthur Gonzalez of the United States Bankruptcy Court for the Southern
District of New York confirmed WorldCom’s Plan of Reorganization under Chapter 11 of the Federal
Bankruptcy Code. As a critical part of the reorganization plan, many of the existing operating subsidiaries
and holding company subsidiaries will be merged or dissolved. This streamlining is intended to achieve
operating efficiencies, cost savings and confusion in dealings with the Missouri Public Service Commission.
Attached as Exhibit 2 are pre and post merger charts. These charts provide a diagram of the company’s
regulated subsidiaries in Missouri today and which subsidiaries will remain after bankruptey emergence.




MClImetro ACCESS TRANSMISSION SERVICES, LLC. MO PSC Tariff NO. 7
Original Title Page
TITLE SHEET

This tariff, Missouri PSC Tariff No. 7, filed by MClmetro ACCESS TRANSMISSION SERVICES, LLG,
cancels and replaces, in its entirety, the current tariff on file with the Commission,
Missouri PSC Tariff No.4, issued by MCI WorldCom Communications, Inc,

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES APPLYING TO END-USER LLOCAL
EXCHANGE COMMUNICATIONS SERVICES WITHIN THE STATE OF MISSQURI

This tariff is on file with the Missouri Public Service Commission, and copies may be inspected, during
normal business hours, at the Company's principal place of business.

Services contained herein are grandfathered and are only available to existing customers.

NOTE: This tariff, when effective, will cancel and supersede all other tariffs listed below that were issued and
effective prior to the effective date shown on the individuail pages of this tariff. Those tariffs are:

1l WorldCom Technologies, Inc.MO:P.SC:No. 2

J—

) MFS Intelenet of Missouri, Inc. MO. P.5.C. No. 2

LA

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601




MClmetro ACCESS TRANSMISSION SERVICES, LLC

TABLE OF CONTENTS

Section
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ISSUED: November 26, 2003

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601

EFFECTIVE: January 1, 2004




MClmetro ACCESS TRANSMISSION SERVICES, LLC MQ PSC Tariff NO. 7
Original Page No. 2

LIST CF WAIVED STATUTES AND REGULATIONS

The Missouri Public Service Commission in its order in the case of In the Matter of the Application of
MClmetro ACCESS TRANSMISSION SERVICES, LLC for a Certificate of Authority to Provide Basic
Exchange and Local Exchange Intrastate Telecommunications Services Within the State of Missouri, Case
No. TA-97-, waived the following statutes and regulations:

Statutes: 392.210.2 - uniform system of accounts
392.270-- valuation of property (ratemaking)
382,280 depreciation accounts
392.290.1 -- issuance of securities
382.300.2 - acquisition of stock
392.310-- stock and debt issuance
392.320-- stock dividend payment
392.330-- issuance of securities, debt and notes
382.340-- recrganizations
Commission Rules:
4 CSR 240-10.020 -- depreciation fund income
4 CSR 240-30.040 - uniform system of accounts
4 CSR 240-35 - reporting bypass & customer specific
arrangements
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MClmetro ACCESS TRANSMISSION SERVICES, LLC MO PSC Tariff NO. 7
Criginal Page No. 3

CONCURRENCES

Exchange Boundaries

MCimetro ACCESS TRANSMISSION SERVICES, LLC concurs in the Exchange Areas Maps on file
with the Missouri Public Service Commission.

Rules and Requlations pertaining to Resold Services

With respect to resold services available under this tariff, MCimetro ACCESS TRANSMISSION
SERVICES, LLC (hereinafter sometimes referred to as the "Company" or the "Telephone Company”)
concurs in the rules and regulations applying to and governing all such resold services as set forth
in the applicable Southwestern Bell Telephone Company Local Exchange tariff on file and approved
by the Public Service Commission of the State of Missouri, and in any amendments thereto as
authorized by the Missouri Public Service Commission or applicable law, subject however to the
additional obligations and regulations if any found in this tariff.

The Company reserves the right to cance! and void the above concurrence statement, subject to
requirements as may be ordered by the Missouri Public Service Commission, at any and such time
as it appears that such cancellation is in the best interest of the Company and/or its customers.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60801



MClmetro ACCESS TRANSMISSION SERVICES, LLC MO PSC Tariff NO. 7
Criginal Page No. 4

EXPLANATION OF SYMBOLS

The following symbols shall be used in this tariff for the purpose indicated below:

(C) - To signify changed regulation.
(D) - To signify discontinued rate or regulation.
()] - To signify increased rate,
(M) - To signify a move in the location of text.
(N) - To signify new rate or regulation.
{R) - To signify reduced rate.
(S) - To signify reissued matter.
(T - To signify a change in text but no change in rate or regulation.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601




MCImetro ACCESS TRANSMISSION SERVICES, LLC MQ PSC Tariff NO. 7
Original Page No. 5

APPLICATION OF TARIFF

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of intrastate
end-user local exchange communications services by MClmetro ACCESS TRANSMISSION SERVICES, LLC
to customers within the State of Missouri. The Company will offer service under the name of MCimetro
ACCESS TRANSMISSION SERVICES, LLC. All names are service marks of the Company.

The Company's services are available to Business customers on a facilities-based and resale basis.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601




MClimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC Tariff NO. 7

1.1

Original Page No. 6

SECTION 1 — TECHNICAL TERMS AND ABBREVIATIONS

Definitions
Certain terms used generally throughout this tariff are defined below.

Access Services - The Company's interstate telephone services offered pursuant to this tariff.

Account Codes - Permits Inteletrex Stations and attendants to dial an account code number of up to
eight digits. For use when placing calls over facilities arranged for Automatic Message Accounting
{AMA) recording. The account or project number must be input prior to dialing the called number.

Advance Payment - Part or all of a payment required before the start of service.
Automatic Number Identification (ANI) - Allows the automatic transmission of a caller's billing account

telephone number io a local exchange company, interexchange carrier or a third party subscriber.
The primary purpose of ANl is to allow for billing of toll calls.

Bit - The smallest unit of information in the binary system of notation.

Busy Hour Minutes of Capacity (BHMC) - The term "Busy Hour Minutes of Capacity (BHMC)" denotes
the Customer specified maximum amount of Switched Access Service and/or Directory Assistance
Service access minutes the Customer expects to be handled in an end office switch during any hour
in an 8:00 a.m. to 11:00 p.m. period for the Feature Group and/or Directory Assistance Service
ordered. This Customer specified BHMC quantity is the input data the Company uses to determine
the number of transmission paths for the Feature Group and/or Directory Assistance Service ordered.

Caller ID with Name and Number: Ailows the subscriber to view the name and phone number of the
calling party before the phone is answered.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MClmetro ACCESS TRANSMISSION SERVICES, LLC MO PSC Tariff NO. 7

1.1

Original Page No. 6.1

SECTION 1 — TECHNICAL TERMS AND ABBREVIATIONS

Definitions (Continued)

Caller iD - Number - This feature enables the customer to view on a display unit the caffing party
directory name and/or number (CPN) on incoming telephone calls. When a Caller D is activated on
a customer’s line, the CPN of incoming calls are displayed at the called CPE during the first, long
silent interval af the ringing cycle.

Any customer subscribing to Caller ID will be responsible for the provision of a display device, which
will be located on the customer's premises. The installation, repair and technical capability of that
equipment to function in conjunction with the feature specified herein will be the responsibility of the
customer. MCI WorldCom assumes no liability and will be held harmless for any incompatibility of
this equipment to perform satisfactorily with the network features described herein.

Telephone CPN information transmitted via Caller ID is intended solely for the use of the Caller ID
subscriber. Resale of this information is prohibited by this tariff. CPN wili not be displayed if the
called party is off-hook or if the called party answers during the first ring interval. CPN will be
displayed for calls made from another central office only if it is linked by appropriate facilities. Caller
iD is not available on cperator handled caiis.

Caller 1D Blocking/Calling Number Delivery Blocking - Per line blocking for the blocking of CPN will
be available upon request, at no charge, to the following entities for fines over which the official
business of the agency is conducted, including those at the residences of employees/volunteers,
where an executive officer of the agency registers a need for blocking and provides the required
certification to MCl WorldCom  a) private, nonprofit, tax exempt, domestic violence intervention
agencies and b) federal, state, and local law enforcement agencies. The CPN will not be transmitted
from a line equipped with this capability. Per line biocking is operational on a continuous basis but
can be deactivated by the customer by dialing an access code immediately prior to placing a call.
Line blocking customers can unblock their CPN information on a per call basis, at no charge, by
dialing an access code (*82 on their touch tone pad or 1182 from a rotary phone) immediately prior
to placing a call.

Acustomer may prevent the delivery of their calling name and/or number to the called party by dialing
an access code (*67 on their touch tone pad or 1167 from a rotary phone) immediately prior to placing
acall. The access code will activate per call blocking, which is available at no charge. f the calling
party activated blocking, the CPN wili not be transmitted across the line to the called party. Instead,
Calling Line Identification customers wifl receive an anonymous indicator. This anonymous indicator
notifies the Caller ID customer that the calling party has elected to block the delivery of their name
and telephone number. The blocking of CPN will not be provided on calls originating from Customer
Owned Pay Telephones. [fthe Caller ID customer also subscribes to Ananymous Call Rejection, the
calling party will be routed to a telephone company recording advising the caller that the called party
will not accept calls whose CPN has been blocked.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MCimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC Tariff NO. 7

1.1

Criginal Page No. 7

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Definitions {Continued)

Carrier or Common Carrier - See Interexchange Carrier.

Common Channel Signaling - The term "Common Channel Signaling” (CCS) denotes a high speed
packet switched communications network which is separate {out of band) from the public packet
switched and message networks. Its purpose is to carry addressed signaling messages for individual
trunk circuits and/or database related services between Signaling Points in the CCS network.

Communications Services - The Company's intrastate toll and local exchange switched telephone
services offered for both intraLATA and interLATA use.

Company — MClmetro ACCESS TRANSMISSION SERVICES, LLC, the issuer of this tariff.

Company Calling Card - A telephone calling card issued by the Company at the Customer's request,
which enables the Customer or User(s) authorized by the Customer to place calls over the Network
and to have the charges for such calls billed to the Customer's account.

Credit Card - A Credit Card is an accepled credit card, which is defined as a credit card that the
cardholder has requested or applied for and received, or has signed, used or authorized another
person to use to obtain credit. Any credit card issued as a renewal or substitute in accordance with
this paragraph is an accepted credit card when received by the cardholder.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601




MClmetro ACCESS TRANSMISSION SERVICES, LLC MO PSC Tariff NO. 7

11

Original Page No. 8

SECTION 1 — TECHNICAL TERMS AND ABEREVIATIONS

Definitions {Continued)

Customer or Subscriber - The person, firm or corporation that orders service and is responsible for
the payment of charges and compliance with the Company’s regulations.

Dedicated Access Lines {("DAL") - A group of leased lines that are automatically routed to the
Company's stations which interconnect the facilities a dedicated subscriber.

Dedicated inbound Calls - Refers to calls that are terminated via dedicated access facilities
connecting the Customer’s premises and the Company’s POP. This service is offered to the extent
facilities are available and where the Company and the Customer jointly arrange for the establishment
of dedicated access facilities connecting the Customer's trunk-compatible PBX or other suitabie
equipment to the Company's POP. The Customer shall be responsible for all costs and charges
associated with the dedicated access facilities.

Dedicated Outbound Calls - Refers to service that is offered to the extent facilities are available in
those cases where the Company and the Customer jointly arrange for the establishment of dedicated
access facilities connecting the Customer's trunk-compatible PBX or other suitable equipment to the
Company's Point of Presence (POF). The Customer shall be responsible for all costs and charges
associated with the dedicated access facilities.

Dial Pulse {or "DP"} - The pulse type employed by rotary dial station sets.

Direct Inward Dial (or "DID") - A service attribute that routes incoming calls directly to stations, by-
passing a central answering point.

Direct Qutward Dial {or "DOD"} - A service attribute that allows individual station users to access and
dial outside numbers directly.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administratar
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MClimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC Tariff NO. 7

1.1

Original Page No. 9

SECTION 1 — TECHNICAL TERMS AND ABBREVIATIONS

Definitions (Continued)

Dual Tone Multi-Frequency {or "DTMF") - The pulse type employed by tone dial station sets.
Duplex Service - Service that provides for simuitaneous transmission in both directions.

End Office - With respect to each NPA-NXX code prefix assigned to the Company, the location of the
Company's "end office" for purposes of this tariff shalf be the point of interconnection assaociated with

that NPA-NXX code in the Local Exchange Routing Guide, issued by Bellcore.

End User or User - Any person or entity that obtains the Company's services provided under this
Tariff, regardless of whether such person or entity is so authorized by the Customer.

Exchange Telephone Company - Denotes any individual, partnership, association, joint- stock
company, trust, or corporation engaged in providing switched communication within an exchange.

Fiber Optic Cable - A thin filament of glass with a protective outer coating through which a light beam
carrying communications signals may be transmitted by means of multiple internal reflections to a
receiver, which translates the message.

Full Service - The Supply of services to an end user encompassing not only access lines, using
company-cwned facilities or resold facilities, for completing or receiving voice or data transmissions,
but also enabling local calls, toll calls, (intraLATA, interLATA or international} and operator assisted
services.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MClmetro ACCESS TRANSMISSION SERVICES, LLC MO PSC Tariff NO. 7

1.1

Originat Page No. 10

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
Definitions {(Continued)

In-Only - A service attribute that restricts outward dial access and routes incoming calls to a
designated answer point.

interexchange Carrier (IC) or Interexchange Common Carrier - The terms "Interexchange Carrier”
(IC}Y or "Interexchange Comman Carrier” denotes any individual, partnership, association, joint- stock
company, trust, governmental entity or corporation engaged for hire in interstate or foreign
communication by wire or radio, between two or more exchanges.

Intrastate Access Service - Provides for a two-point communications path between a Customer's
premises or a collocated interconnection location and a end user's premises for originating and
terminating calls within the state.

Joint User - A person, firm or corporation which is designated by the Customer as a user of services
furnished to the Customer by MClmetro ACCESS TRANSMISSION SERVICES, LLC and to whom
a portion of the charges for the service will be billed under a joint user arrangement as specified
herein,

Kbps - Kilobits per second, denotes thousands of bits per second.
Key Telephone System - A system in which the telephones have multiple buttons permitting the user

to select outgoing or incoming central office phone lines directly. With a key system you do not have
to dial "3" to obtain an outside line.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601




MCimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC Tariff NO. 7

1.1

Original Page No. 11

SECTION 1 — TECHNICAL TERMS AND ABBREVIATIONS

Definitions {Continued)

LATA - A Lecal Access and Transport Area established pursuant to the Madification of Final
Judgment, entered by the United States District Court for the District of Columbia in Civil Action No.
82-0192, or any other geographic area designated as a LATA in the National Exchange Carrier
Association, Inc. Tariff F.C.C. No. 4.

Mbps - Megabits, denotes millions of bits per second.

Multi-Freguency or ("MF") - An inter-machine p ulse-type u sed for signaling b etween telephone
switches or between telephone switches and PBX/key systems.

Network - Refers to the Company's facilities, equipment, and services provided under this Tariff.

Public Safety Agency - The State or any city, county, municipal corporation, public district, public
authority, or functional division located in whole or part within the State which provides or has the
authority to provide fire fighting, law enforcement, ambulances, medical, or emergency services.
Referred to as the customer for Universal Emergency Telephane Number Service.

Public Safety Answering Point (FSAF) - A location operated and maintained by a Public Safety
Agency at which requests for fire fighting, law enforcement, ambulance, medical, or other emergency
services are answered.

Recurring Charges - The monthly charges to the Customer for services, facilities and equipment,
which continue for the agreed upon duration of the service.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601




MClmetro ACCESS TRANSMISSION SERVICES, LLC MO PSC Tariff NO. 7

1.1

Qriginal Page No. 12

SECTION 1 — TECHNICAL TERMS AND ABBREVIATIONS

Definitions (Continued)

Remote Call Forwarding (RCF): RCF allows all calls dialed to a telephone number equipped for RCF

service to be automatically forwarded to another dialable telephone number. This service enables a
customer fo list a local directory number that is forwarded to a different city or exchange. Each RCF
service atlows for the forwarding of one call at a given time. The RCF customer is responsible for any
applicable usage rates/charges between the RCF number and the terminating number.

Conditions:

1. RCF service is not offered when the answering location for a forwarded call is a
coinf/coinless, Semi-public/public telephone service.

2. The Company cannot guarantee the grade of transmission on remotely forwarded calls.
Normal grade end-to-end transmission is not guaranteed because transmission
characteristics m ay v ary d epending o n distance and routing required to complete t he
forwarded portion of the call.

3. RCF service will only be provided when, the in the judgement of the Company, the customer
subscribes to sufficient RCF facilities at the terminating (answering) location to adequately
handle calls without impairing, disrupting or deteriorating any services offered by the
Company. In the event that the use of RCF service causes impairment, disruption or
deterioration, the Company shall have the right to discontinue the RCF service.

RCF service is required for each directory number being forwarded. A customer can request
additional RCF service (call paths) pravided the customer has a receiving group of lines
equal to the number of RCF services requested, (i.e., directory number is forwarded to a
remote group of 5 lines — the customer can have up to 5 RCF services.).

Service Commencement Date - The first day following the date on which the Company notifies the
Customer that the requested service or facilityis available for use, unless extended by the Customer's
refusal to accept service which does not conform to standards set forth in the Service Order or this
tariff, in which case the Service Commencement Date is the date of the Customer's acceptance. The
Company and Customer may mutually agree on a substitute Service Commencement Date.

Service Order - The written request for access services executed by the Customer and the Company
in the format devised by the Company. The signing of a Service Order by the Customer and
acceptance by the Company initiates the respective obligations of the parties as set forth therein and
pursuant to this tariff, but the duration of the service is calculated from the Service Commencement
Date. Should a Customer use the Company's access service without an executed Service Order, the
Company will then request the Customer to submit a Service Order.

Service Switching Peint (SSP) - A Service Switching Point denotes an end office or tandem which,
in addition to having $57 and SP capabilities, is also equipped to query centralized data bases.

Serving Wire Center - The term "Serving Wire Center" denotes the wire center from which the
Customer designated premises would normally obtain dial tone.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601




MClmetro ACCESS TRANSMISSION SERVICES, LLC MO PSC Tariff NO. 7

1.1

Original Page No. 13

SECTION 1 — TECHNICAL TERMS AND ABBREVIATIONS

Definitions (Continued)

Shared - A facility or equipment system or subsystem that can be used simultaneously by several
Customers.

Shared Inbound Calls - Refers to calls that are terminated via the Customer's LEC-provided local
exchange access line.

Shared QOuthound Calls - Refers to calls in Feature Group D exchanges whereby the Customer's local
telephone lines are presubscribed by the local exchange company to the Company's outbound
service such that "1 + 10-digit number” calls are autornatically routed to the Company’s network.

Signaling Point (SP) - The term "Signaling Point (SP)" denotes an $87 network interface element
capable of originating and terminating SS7 trunk signaling messages.

Signaling Point of Interface {(SPOI) - The term "Signaling Point of Interface (SPOI}" denotes the
Customer designated location where the SS7 signaling information is exchanged between the
Telephone Company and the Customer.

Signaling System 7 (SS7) - The term "Signaling System 7 (SS7)" denotes the layered protocol used
for standardized common channel signaling in the United States and Puerto Rico.

Signal Transfer Point {(STP} - The term "Signal Transfer Point (STP)" denotes a packet switch that
provides access to the Telephone Company's SS7 network and performs SS7 message signal
routing and screening.

Signal Transfer Point (STP) Port - The term "Signal Transfer Paoint (STP) Port" denotes the point of
termination and interconnection to the STP.

Expedite: A Service Order that is processed at the request of the customer in a time period shorter
than the Company standard service Interval.

Due Date Change: A customer-initiated request to delay the service commencement date after an
order for service has been placed.

Overflow Routing: Where technical capabilities exist, overflow routing allows the redirection of
incoming calls based on customer conditions of either "all trunks busy” or disaster-based service
outages. The redirection (Overflow) will route to an alternate number designation determined by the
customer. Standard simultaneous call "path” allocations are usually (1) per number. However, a
customer may opt to increase their "path" quantities per number based on their ability to process
simultaneous call volumes during overflow conditions. A monthly recurring charge will apply based
on a "per path/per number" scenario”. In addition, toll charges may be assessed if the alternate
number designated by the customer is not toll free and is outside of their service address rate center.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MCImetro ACCESS TRANSMISSION SERVICES, LLC MO PSC Tariff NO. 7

1.1

Original Page No. 14

SECTION 1 — TECHNICAL TERMS AND ABBREVIATIONS

Definitions {Continued)

Station - Point at which PBX (Private Branch Exchange) or Key System is run from to connect the line
to the telephone central office.

Subscriber Line Charge - A Federal end-user charge that allows local carriers to bill their customer
for costs not covered in service charges. This charge is applied on a per line, per trunk basis and is
set by the carrier.

System - An organized assembly of equipment, personnel, procedures, and other facilities that allows
shared use of speed calling list. A control station will add, change or delete telephone numbers from
the list for the group.

Touchtone - This service allows for the origination of calls by means of telephone instruments
equipped for tone-type address signaling and special central office facilities.

Two Way - A service attribute that includes outward dial capabilities for outbound calls and can also
be used to carry inbound calls to a central point for further processing.

Universal Emergency Telephone Number {911) Service - If currently provided by the existing LEC,
the Company will provide a universal Central Office number "911" for the use of Public Safety
Agencies having the responsibility to protect the safety and property of the general public. It is
intended that use of 911 Service will provide the public with a means of simple and direct telephone
access to a Public Safety Answering Point.

User or End User - Any person or entity that obtains the Company's services provided under this
Taritf, regardless of whether such person or entity is so authorized by the Customer.

Wire Center - A building in which one or more central offices, used for the provision of Exchange
Services, are located.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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241 Undertaking of the Company

211

Scope

The Company undertakes to furnish communications service pursuant to the terms of this
tariff in connection with one-way and/or two-way information transmission between points
within the State of Missouri.

Customers and users may use services and facilities provided under this tariff to obtain
access to services offered by other service providers. The Company is responsible under this
tariff only for the services and facilities provided hereunder, and it assumes no responsibility
for any service provided by any other entity that purchases access to the Company network
in order to originate or terminate its own services, or to communicate with its own customers.

Shortage of Equipment or Facilities

A. The Company reserves the right to limit or to allocate the use of existing facilities,
or of additional facilities offered by the Company, when necessary because of lack
of facilities, or due to some other cause beyond the Company's contro!.

B. The furnishing of service under this tariff is subject to the availability on a continuing
basis of all the necessary facilities and is limited to the capacity of the Company's
facilities as well as facilities the Company may obtain from other carriers to fumish
service from time to time as required at the sole discretion of the Company.

Terms and Conditions

A Service is provided on the basis of a minimum period of at least one month, 24-
hours per day. For the purpose of computing charges in this tariff, a month is
considered to have 30 days.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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2.1 Undertaking of the Company {Continued)

2.1.3 Terms and Conditions (Continued)

B.

Customers may be required to enter into written service orders which shall contain
or reference a specific description of the service ordered, the rates to be charged,
the duration of the services, and the terms and conditions in this tariff. Customer will
also be required to execute any other documents as may be reasonably requested
by the Company.

Except as otherwise stated in this Tariff, at the expiration of the initial term specified
in each Service Order, or in any extension thereof, service shall continue on a month
to month basis at the then current rates unless terminated by either party upon 30
days writien notice. Any termination shall not relieve Custormer of its obligation to pay
any charges incurred under the service order and this tariff prior to termination. The
rights and obligations that by their nature extend beyond the termination of the term
of the service order shall survive such termination.

This tariff shall be interpreted and governed by the laws of the State of Missouri
without regard for its choice of laws provision,

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicaga, IL 60601



MClimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC Tariff NO. 7
Original Page No. 17

SECTION 2 — RULES AND REGULATIONS

2.1 Undertaking of the Company (Continued)

2.1.4 Limitations on Liability

A. Except as otherwise stated in this section, the liability of the Company for damages
arising out of either: (1) the furnishing of its services, including but not limited to
mistakes, omissions, interruptions, delays, or errors, or other defects,
representatives, or use of these services or (2) the failure to furnish its service,
whether caused by acts or omission, shall be limited to the extension of allowances
to the Customer for interruptions in service as set forth in Section 2.7.

B. Except for the extension of allowances to the Customer for interruptions in service
as set forth in Section 2.7, the Company shall not be liable to a Customer or third
party for any direct, indirect, special, incidental, reliance, consequential, exemplary
or punitive damages, including, but not limited to, loss of revenue or profits, for any
reason whatsoever, including, but not limited to, any act or omission, failure to
perfarm, delay, interruption, failure to provide any service or any failure in or
breakdown of facilities associated with the service.

C. The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed or,
in the event that payment has been made and service has been discontinued, to a
refund of the amount erronecusly billed.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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2.1 Undertaking of the Company (Continued)

214 Limitations on Liability (Continued)

D. The Company shall not be liable for any claims for loss or damages involving:

(1

(@)

(3)
4

5)

Any act or omission of; (a) the Customer, (b) any other entity furnishing
service, equipment or facilities for use in conjunction with services or
facilities provided by the Company, or {c¢) common carriers or
warehousemen;

Any delay or failure of performance or equipment due to causes beyond the
Company's control, including but not limited to, acts of God, fires, floods,
earthquakes, hurricanes, or other catastrophes; national emergencies,
insurrections, riots, wars or other civil commotion; strikes, lockouts, work
stoppages or other labor difficulties; criminal actions taken against the
Company; unavailability, failure or malfunction of equipment or facilities
pravided by the Customer or third parties; and any law, order, regulation or
other action of any governing authority or agency thereof;

Any unlawful or unauthorized use of the Company's facilities and services;

Libel, slander, invasion of privacy or infringement of patents, trade secrets,
or copyrights arising from or in connection with the transmission of
communications by means of Company-provided facilities or services; or by
means of the combination of Company-provided facilities or services with
Customer-provided facilities or services;

Breach in the privacy or security of communications transmitted over the
Company's facilities;

ISSUED: November 26, 2003

EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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2.1 Undertaking of the Company (Continued)

2.1.4 Limitations on Liability (Continued)

D. (Continued)

(6) Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities
or services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company's liability is limited as set forth in
Section 2.1.4, preceding.

(7} Defacement of or damage to Customer premises resulting from the
J furnishing of services or equipment on such premises or the installation or
removal thereof.

(8) Injury to property or injury or death to persons, including claims for
payments made under Workers' Compensation law or under any plan for
employee disability or death benefits, arising out of, or caused by, any act
or omission of the Customer, or the construction, installation, maintenance,
presence, use or removal of the Customer's facilities or equipment
connected, or to be connected to the Company's facilities;

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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2.1 Undertaking of the Company (Continued}

2.1.4 Limitations on Liability (Continued)

D, (Continued)
(9) Any intentional, wrongful act of a Company employee when such act is not
within the scope of the employee's responsibilities for the Company and/or
is not authorized by the Company;

(10)  Anyrepresentations made by Company empioyees that do not comport, or
that are inconsistent, with the provisions of this Tariff.

(11)  Anyact or ecmission in connection with the provision of 911, E911, or similar
services;

(12)  Any noncompietion of calis due to network busy conditions;

(13)  Any calls not actually attempted to be completed during any period that
service is unavailable.

ISSUED: November 28, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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21 Undertaking of the Company {Continued)

2.1.4 Limitations on Liability (Continued)

E.

The Company shall be indemnified, defended and held harmless by the Customer
or end user from and against any and all claims, loss, demands, suits, expense, or
other action or any liability whatsoever, including attorney fees, whether suffered,
made, instituted, or asserted by the Customer or by any other party, for any personal
injury to or death of any person or persons, and for any loss, damage or destruction
of any property, including environmental contamination, whether owned by the
Customer or by any other party, caused or claimed to have been caused directly or
indirectly by the installation, operation, failure to operate, maintenance, presence,
condition, location, use or removal of any Company or Customer eguipment or
facilities or service provided by the Company.

The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere. The Company shall
be indemnified, defended and held harmless by the Customer from and against any
and all claims, loss, demands, suits, or other action, or any liability whatsoever,
including attorney fees, whether suffered, made, instituted or asserted by the
Customer or by any other party, for any personal injury to or death of any person or
persons, and for any loss, damage or destruction of any property, including
environmental contamination, whether owned by the Customer or by any other party,
caused or claimed to have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, presence, condition, location, use or
removal of any equipment or facilities or the service.

The Company assumes no responsibility for the availability or performance of any
cable or satellite systems or related facilities under the contro! of other entities, or for
other facilities provided by other entities used for service to the Customer, even if the
Company has acted as the Customer's agent in arranging for such facilities or
services. Such facilities are provided subject to such degree of protection or
nonpreemptibility as may be provided by the other entities.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MCimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC Tariff NO. 7
Original Page No. 22

SECTION 2 - RULES AND REGULATIONS

2.1 Underiaking of the Company (Continued)

2.1.4 Limitations on Liability {(Continued)

H. Except as otherwise stated in this Tariff, any claim of whatever nature against the
Company shall be deemed conclusively to have been waived unless presented in
writing to the Company within thirty {30) days after the date of the occurrence that
gave rise to the claim.

L THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT
THOSE EXPRESSLY SET FORTH HEREIN.

2.1.5 Notification of Service-Affecting Activities

The Company will provide the Customer reasonable notification of service-affecting activities
that may occur in normal operation of its business. Such activities may include, but are not
limited to, equipment or facilities additions, removals or rearrangements and routine
preventative maintenance. Generally, such aclivities are not specific to an individual
Customer but affect many Customers’ services. No specific advance notification period is
applicable to all service activities. The Company will work cooperatively with the Customer to
determine the reasonable notification requirements. With some emergency or unplanned
service-affecting conditions, such as an outage resulting from cable damage, notification to
the Customer may not be possible.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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21 Undertaking of the Company (Continued}

2.1.6 Provision of Equipment and Facilities

A Except as otherwise indicated, customer-provided station equipment at the
Customer's premises for use in connection with this service shall be so constructed,
maintained and operated as to work satisfactorily with the facilities of the Company.

B. The Company shall not be responsible for the installation, operation or maintenance
of any Customer-provided communications equipment. Where such equipment is
connected to service furished pursuant to this tariff, the responsibility of the
Company shall be limited to the furnishing of services under this tariff and to the
maintenance and operation of such services in the proper manner. Subject to this
respansibility, the Company shall not be respansible for:

{1 the through transmission of signals generated by Customer-provided
equipment or for the quality of, or defects in, such transmission; or

{2) the reception of signals by Customer-provided equipment; or

(3) network control signaling where such signaling is performed by

Custormer-provided network control signaling equipment.

ISSUED:

November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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2.1 Undertaking of the Company (Continued)

217

Neon-routine Installation

At the Customer's request, installation and/or maintenance may be performed outside the
Company's regular business hours or in hazardous locations. In such cases, charges based
on cost of the actual labor, material, or other costs incurred by or charged to the Company
will apply. If installation is started during regular business hours but, at the Customer's
request, extends beyond regular business hours into time periods including, but not limited
to, weekends, holidays, and/or night hours, additional charges may apply.

Special Construction

Subject to the agreement of the Company and to all of the regulations contained in this tariff,
special construction of facilities may be undertaken on a reascnable efforts basis at the
request of the Customer. Special construction is that canstruction undertaken:

A where facilities are not presently available, and there is no other requirement for the
facilities so constructed;

B. of a type other than that which the Company would normally utilize in the furnishing
of its services;

C. over a route other than that which the Company would normally utilize in the
furnishing of its services;

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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2.1 Undertaking of the Company (Continued)

2.1.8  Special Construction {Continued)

D.
E.
F.
G.

H.

in a quantity greater than that which the Company would normally construct;
on an expedited basis;

on a temporary basis until permanent facilities are available;

involving abnormal costs; or

in advance of its normal construction.

2.1.9 OQwnership of Facilities

Title to all facilities provided in accordance with this tariff remains in the Company, its agents
or contractors.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, I 60601
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2.1 Undertaking of the Company {Continued)

2.1.10 Universal Emergency Telephone Number Service

A

This tariff does not provide for the inspection or constant monitoring of facilities to
discover errors, defects or malfunctions in the service, nor does the Company
undertake such responsibility.

911 information consisting of the names, addresses and telephone numbers of all
telephone customers is confidential. The Company will release such information via
the Data Management System only after a 911 call has been received, on a call by
call basis, only for the purpose of responding to an emergency call in progress.

The 911 calling party, by dialing 911, waives the privacy afforded by non-listed and
non-published service to the extent that the {elephone number, name, and address
associated with the originating station location are furnished to the Public Safety
Answering Paint.

After the establishment of service, it is the Public Safety Agency's responsibility to
continue to verify the accuracy of and to advise the Company of any changes as they
occur in street names, establishment of new streets, changes in address numbers
used on existing streets, closing and abandonment of streets, changes in police, fire,
ambulance or other appropriate agencies'jurisdiction over any address, annexations
and other changes in municipal and county boundaries, incorporation of new cities
or any other similar matter that may affect the routing of 911 calls to the proper
Public Safety Answering Point.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL. 60801
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2.1 Undertaking of the Company {Continued)

2.1.10 Universal Emergency Telephone Number Service {Continued)

E.

The Company assumes no liabitity for any infringement, or invasion of any right of
privacy or any person or persons caused, or claimed to be caused, directly or
indirectly by the use of 911 Service. The Public Safety Agency agrees, exceptwhere
the events, incidents, or eventualities set forth in this sentence are the result of the
Company's gross negligence or willful misconduct, to release, indemnify, defend and
hold harmless the Company from any and all loss or claims whatsoever, whether
suffered, made, instituted, or asserted by the Public Safety Agency or by any other
party or person, for any personal injury to or death of any person or persons, or for
any loss, damage, or destruction of any property, whether owned by the customer
or athers. The Public Safety Agency also agrees to release, indemnify, defend and
hold harmless the Company for any infringement of invasion of the right of privacy
of any person or persons, caused or ciaimed to have been caused, directly or
indirectly, by the installation, operation, failure to operate, maintenance, removal,
presence, condition, occasion, or use of 911 Service features and the equipment
associated therewith, or by any services furnished by the Company in connection
therewith, including, but not limited to, the identification of the telephone number,
address, or name associated with the telephone used by the parly or parties
accessing 911 Service hereunder, and which arise out of the negligence or other
wrongful act of the Public Safety Agency, its user, agencies or municipalities, or the
employees or agents of any one of them, or which arise out of the negligence, other
than gross negligence or willful misconduct, of the Company, its employges or
agents.

ISSUED: MNovember 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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2.1 Undertaking of the Company (Continued)

2.1.10 Universal Emergency Telephone Number Service (Continued)

F.

The Telephone Company is obligated to supply the E-911 service provider in the
Company's service area (the E-911 service provider) with information necessary to
update the E-911 database at the time the Telephone Companry submits customer
orders to the local exchange company whose service is being resoid pursuant to
these tariffs.

At the time the Telephone Company provides local basic service to a customer by
means of the Telephone Company's own cable pair, or over any other exciusively
owned facility, the Telephone Company will be obligated to make the necessary
equipment or facility additions in the 911 service provider's equipment in order to
properly update the database for 911. The Telephone Company will be obligated to
provide facilities to route calls from the end users to the proper PSAP. The
Telephone Company recognizes the authority of the E-911 customer to establish
service specifications and grant final approval or denial of service configurations
offered by the Telephone Company.

The telephone company will collect 911 surcharges and remit surcharge revenue to
the appropriate government entity on a monthly basis.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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2.2 Prohibited Uses

A The services the Company offers shall not be used for any untawful purpose or for
any use as to which the Custemer has not obtained all required governmental
approvals, authorizations, licenses, consents and permits.

B. The Company may require a Customer to immediately shut down its transmission
of signals if said {ransmission is causing interference to others.

C. Customer may not use service furnished under this tocal exchange tariff, directly or
indirectly, to provide a service that constitutes exchange access and/or is subject to
the application of access charges under applicable law. The Companyreserves the
right to:

{1) request that Customer provide written certification that it is using service in
compliance with this requirernent; and/or

{2) conduct a site survey of Customer premises or an audit of Customer bocks
and records upon reasonable notice or take other reasonable measures to
satisfy itself that Custorner is using service in compliance with this tariff,

In the event the Customer is found to be using service in violation of this
requirement, the Company may discontinue the provision of service without
notice, any other provision of this tariff to the contrary n otwithstanding.
Customer shall indemnify the Company for any liability, losses penalties or
payments (including without limitation access charges and the Company's
atiorneys’ fees) incurred due to Customer’s misuse of the Company's
services obtained under this tariff.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 2 — RULES AND REGULATIONS

¢ Customer

2.3.1  General

The Customer shall be responsible for;

A

B.

the payment of all applicable charges pursuant to this tariff;

damage to or loss of the Company's facilities or equipment caused by the acts or
omissions of the Customer, or the noncompliance by the Customer, with these
regulations; or by fire or theft or other casuaity on the Customer Premises, unless
caused by the negligence ar willful misconduct of the emplayees or agents of the
Company,

providing at no charge, as specified from time to time by the Company, any needed
equipment, space and power to operate Company faciiities and equipment instafied
on the premises of the Customer, and the level of heating and air conditioning
necessary to maintain the proper gperating environment on such premises;

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way
and conduit necessary for installation of fiber optic cable and associated equipment
used to provide Communications Services to the Customer from the cable building
entrance or property line to the location of the equipment space described in Section
2.3.1{C). Any and all costs associated with the obtaining and maintaining the rights-
of-way described herein, including the costs of altering the structure to permit
installation of the Company-provided facilities, shall be borne entirely by, or may be
charged by the Company to, the Customer. The Company mayrequire the Customer
to d emonstrate its compliance with this section prior to accepting an order for
service.

ISSUED: November 286,

2003 EFFECTIVE: January 1, 2604

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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2.3 QObligations of the Customer (Continued)

2.3.1  General [Continued)

E.

providing a safe place to work and comnplying with all laws and regulations regarding
the working conditions on the premises at which Company employees and agents
shall be installing or maintaining the Company's facilities and equipment. The
Custormer may be required to install and maintain Company facilities and equipment
within a h azardous area if, in the C ompany's o pinion, injury or damage tothe
Company employees or property might result from installation or maintenance by the
Company. The Customer shall be responsible for identifying, monitoring, removing
and disposing of any hazardous material (e.g., friable asbestos) prior to any con-
struction or installation work;

complying with all laws and regulations applicable to, and obtaining all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way for
which Customer is responsible under Section 2.3.1(D); and granting or obtaining
permission for Company agents or employees to enter the premises of the Customer
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon
termination of service as stated herein, removing the facilities or equipment of the
Company;

not creating or allowing to be placed any liens or other encumbrances on the
Company's equipment or facilities; and

making Company facilities and equipment available periodicaily for maintenance
purposes af a time agreeable to both the Company and the Customer. No allowance
will be made for the period during which service is interrupted for such purposes.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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2.3 Obligations of the Customer

2.3.2 Liability of the Customer

A

The Customer will be liable for damages to the facilities of the Company and for all
incidental and consequential damages caused by the negligent or intentional acts or
omissicns of the Customer, its officers, employees, agents, invitees, or confractors
where such acts or omissions are not the direct result of the Company's negligence
or intentional misconduct.

To the extent caused by any negligent or intentional act of the Customer as
described in (A}, preceding, the Customer shallindemnify, defend and hold harmless
the Comparty from and against all claims, actions, damages, liabilities, costs and
expenses, including reasonable atiorneys’ fees, for (1) any loss, destruction or
damage to property of any third party, and (2) any liability incurred by the Company
to any third party pursuant to this or any other tariff of the Company, or otherwise,
for any interruption of, interference to, or other defect in any service provided by the
Company to such third party.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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2.3 Obligations of the Customer

2.3.2 Liability of the Customer (Continued)

C.

The Customer shall not assert any claim against any other customer or user of the
Company’s services for damages resulling in whole or in part from or arising in
connection with the furnishing of service under this Tariff including but not limited to
mistakes, omissions, interruptions, delays, errors or other defects or
misrepresentations, whether or not such other customer or user contributed in any
way to the occurrence of the damages, unless such damages were caused solely
by the negligent or intentional act or omission of the other customer or user and not
by any act or omission of the Company. Nothing in this Tariff is intended either to
limit or to expand Customer’s right to assert any ciaims against third parties for
damages of any nature other than those described in the preceding sentence.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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2.4 Customer Equipment and Channels

241

242

General

A User may transmit or receive information or signals via the facilities of the Company. The
Company's services are designed primarily for the transmission of voice-grade telephonic
signals, except as otherwise stated in this tariff. A User may transmit any form of signal that
is compatible with the Company's equipment, but the Company does not guarantee that its
services will be suitable for purposes other than voice-grade telephonic communication
except as specifically stated in this tariff.

Station Equipment

A

Terminal equipment on the User's Premises and the electric power consumed by
such equipment shall be provided by and maintained at the expense of the User.
The User is responsible for the provision of wiring or cable to connect its terminal
equipment to the Company Point of Connection.

The Customer is responsible for ensuring that Customer-provided equipment
connected to Company equipment and facilities is compatible with such equipment
and facilities. The magnitude and character of the voltages and currents impressed
on Company-provided equipment and wiring by the connection, operation, or
maintenance of such equipment and wiring shall be such as not to cause damage
to the Company-provided equipment and wiring or injury to the Company's
employees or to other persons. Any additional protective equipment required to
prevent such damage or injury shall be provided by the Company at the Customer's
expense,

1SSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
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2.4 Customer Equipment and Channels (Continued)

2.4.3 Interconnection of Facilities

A, Any special interface equipment necessary 1o achieve compatibility between the
faciliies and equipment of the Company used for furnishing Communications
Services and the channels, facilities, or equipment of others shall be provided at the
Customer’s expense.

B. Communications Services may be connected o the services or facilities of other
communications carrigrs only when authorized by, and in accordance with, the terms
and conditions of the tariffs of the other communications carriers which are applica-
ble to such connections.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
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24 Customer Equipment and Channels {Continued)

2.4.3 Interconnection of Facilities (Continued)

C.

Facilities furnished under this tariff may be connected to customer provided terminal
equipment in accordance with the provisions of this tariff. All such terminal
equipment shall be registered by the Federal Communications Commission pursuant
to Part 68 of Title 47, Code of Federal Regulations; and all User-provided wiring shall
be installed and maintained in compliance with those regulations.

Users may interconnect communications facilities that are used in whole or in part
for intrastate communications to services provided under this tariff only to the extent
that the user is an "end user” as defined in Section 69.2(m), Title 47, Code of
Federal Regulations (1992 edition).

244 |nspections

A

Upon suitable notification to the Customer, and at a reasonable time, the Company
may make such tests and inspections as may be necessary to determine that the
Customer is complying with the requirements set forth in Section 2.4.2(B) for the
installation, operation, and maintenance of Customer-provided facilities, equipment,
and wiring in the connection of Custemer-provided facilities and equipment to
Company-owned facilities and equipment.

If the protective requirements for Customer-provided equipment are not being
complied with, the Company may take such action as it deems necessary to protect
its facilities, e quipment, and personnel. T he Company will n otify the C ustomer
promptly if there is any need for further corrective action. Within ten days of receiving
this nofice, the Customer must take this corrective action and notify the Company
of the action taken. If the Customer fails to do this, the Company may take whatever
additional action i s d eemed n ecessary, including the s uspension of s ervice, to
protect its facilities, equipment and personnel from harm.

ISSUED: November 28, 2003 EFFECTIWVE: January 1, 2004

By: Carmen L. Feliciano
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25 Deposits and Guarantees of Payment

251 Customer Deposits

A

Pursuant to 4 CSR 240-33.050 of the applicable rules and regulations of the Missouri
Public Service C ommission, the Company may require a Customer to make a
deposit to be held as a guarantee for the payment of charges. A deposit does not
relieve the Customer of the responsibility for the prompt payment of bills on
presentation. The deposit will not exceed an amount equal to;

M estimated charges for two (2} months' service based on the average bill
during the preceding twelve (12) months; or

(2) in the case of new applicants for service, the average monthly bill for new
subscribers within the customer class.

Deposits held shall bear interest at a rate of nine percent, as approved by the
Missouri Public Service Commission, which shall be credited annually upon the
account of the customer or paid upon the return of the deposit, whichever occurs
first. Interest shall not accrue on any deposit after the date on which a reascnable
effort has been made to return such deposit to the customer.

When a service or facility is discontinued or terminated, the amount of the deposit
shall be credited, with accrued interest, {0 the charge stated on the final bill and the
balance, if any, shall be returned to the customer within twenty-one (21) days of the
rendition of such final bill.

Upon satisfactory payment of all undisputed charges during the last twelve (12)
billing periods, the amount of the deposit shall, with accrued interest, be promptly
refunded or credited against charges stated on subsequent bills. Payment of a
charge is satisfactory if received prior to the date upon which the charge becomes
delinquent provided it is not in dispute. The Company may withhold refund of a
deposit pending resolution of a dispute with respect to charges secured by such
deposit.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
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2.6 Payment Arrangements

2.6.1 Payments for Service

The Customer is responsible for the payment of all charges for facilities and services
furnished by the Company to the Customer.

A. Taxes

The Customer is responsible for payment of any fees (including franchise and right-
af-way fees}, charges, surcharges (including Missouri Relay surcharge) and taxes
{however designated) {including without limitation sales, use, gross receipts, excise,
access or other faxes but excluding taxes on the Company's net income} imposed
by any local, state, or federal government on or based upon the provision, sale or
use of Network Services, excluding taxes on the Company's net income. Fees,
charges, and taxes imposed by a city, county, or other political subdivision will be
collected only from those Customers receiving service within the boundaries of that
subdivision.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
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28 Payment Arrangements {Continued}

2.6.2 Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other
users for services and facilities furnished to the Customer by the Company.

A, Non-recurring charges are due and payable within 30 days after the date of the
invoice.
B. The Company shall present invoices for Recurring Charges monthly to the

Customer, in advance of the month in which service is provided, and Recurring
Charges shall be due and payable within 30 days after the date of the invoice. When
billing is based upon customer usage, usage charges will be billed monthly for the
preceding billing period.

C. When service does not begin on the first day of the month, or end on the last day of
the month, the charge for the fraction of the month in which service was furnished
will be calculated on a pro rate basis. For this purpose, every month is considered
to have 30 days.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
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2.6 Payment Arrangements (Continued)

2.6.2 Billing and Collection of Charges (Continued)

D.

Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the first day following the date on which the Company notifies the
Customer that the service or facility is available for use, except that the Service
Commencement Date may be postponed by mutual agreement of the parties, or if
the service or facility does not conform to standards set forth in this tariff or the
Service Order. Billing accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.

If any portion of the payment is received by the Company after the date due or 30
days after the invoice date, or if any portion of the payment is received by the
Company in funds which are not immediately available upon presentment, then a
late payment penalty shall be due to the Company. The late payment penalty shall
be the portion of the payment not received by the date due, multiplied by a late
factor. The late factor shall be the lesser of:

(1 a rate of 1.5 percent per month; or

{2) the highest interest rate which may be applied under state law for
commercial transactions.

The Customer will be assessed a charge of twenty-five dolars ($25.00) for each
check s ubmitted by the Custormer to the C ompany which a financial i nstitution
refuses to honor.

If service is disconnected by the Company in accardance with Section 2.6.4 following
and later reinstalied, service will be subject to all applicable installation charges. If
service is suspended by the Company and later restored, service will be subject to
all applicable restoration charges.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
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2.6 Payment Arrangements (Continued)

2.6.3 Billing Disputes

A General

All bills are presumed accurate, and shall be binding on the Customer unless notice
of the disputed charge(s} is received by the Company within 90 days (commencing
5 days after such bills have been mailed or otherwise rendered per the Company's
normal course of business). For the purposes of this section, "notice” is defined as
written notice to the Company, containing sufficient documentation to investigate the
dispute, including the account number under which the bill has been rendered, the
date of the bill, and the specific items on the bill being disputed.

8. Late Payment Charge

(1) The undisputed portions of the bill must be paid by the payment due date to
avoid assessment of a late payment charge on the undisputad amount
under Section 2.6.2(E), preceding.

(2) In the event that a billing dispute is resolved by the Company in favor of the
Customer, any disputed amount withheld pending resolution of the billing
dispute shall not be subject to the late payment charge.

(3) In the event that a billing dispute is resolved in favor of the Company, the
Customer shall pay the late payment charge.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
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2.6 Payment Arrangements (Continued)

2.6.3 Billing Disputes (Continued)

C. Adjustments or Refunds to the Customer

(M

@)

(3)

(4)

In the event that the Company resclves the billing dispute in favor of a
Customer who has withheld payment of the disputed amount pending
resolution of the disputed bill, the Company will credit the Customer's
account for the disputed amount in the billing period following the resolution
of the dispute.

In the event that the Company resolves the billing dispute in favor of a
Customer who has paid the total amount of the disputed bill, the Company
will credit the Customer's account for any overpayment by the Customer in
the billing period following the resolution of the dispute.

In the event that the Company resolves the billing dispute in favor of a
Customer who has paid the tofal amount of the disputed bill but canceled
the service, the Company will issue a refund of any overpayment by the
Customer.

All adjustments or refunds provided by the Company to the Customer at the
Customer's request, or provided by the Company to the Customer by way
of compromise of a billing dispute, and which are accepted by the
Customer, are final and constitute full satisfaction, setflement, and/or
compromise of all of the Customer's claims for the billing period for which
the adjustment or refund was issued.

ISSUED: November 26, 2003

EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
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2.6 Payment Arrangements (Continued)

26.3 Billing Disputes {Continued)

D. Unresolved Billing Disputes

(1

2)

In the case of a billing dispute between the Customer and the Company for
service furnished to the Customer, which cannot be settled to the mutual
satisfaction of the Customer and the Company, the Customer has up to 90
days (commencing 5 days after such bills have been mailed or otherwise
rendered per the Company's normal course of business) to request the
Company to provide an in-depth review of the disputed amount.

The Customer may, at any time, file a complaint with the Missouri Public
Service Commission:

ll. .'P'!r s -e - . !

DO B0
P

£}

et S 65402

—_—  (800}392+42H

New Address

Missauri Public Service Commission
Governor Office Building

200 Madison Street, Suite 100
Jefferson City, MO 65101
573-751-3234 Main Number

ISSUED: November 26, 2003

EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator

205 N. Michigan Ave., Suite 1100
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26 Payment Arrangements (Continued)

2.6.4 Discontinuance of Service for Cause

A. The Company, upon written notice to the customer, may, without incurring any
liability, cancel or suspend the provision of service in accordance with 4 CSR 240-
33.070 of the applicable rules and regulations of the Missouri Public Service
Commission for any of the following reasons:

)] Nonpayment of an undisputed delinquent charge.
(2) Failure to post a required deposit or guarantee.
(3) Unauthorized use of the Company's telephone utility equipment in a manner

that creates an unsafe condition or creates the possibility of damage or
destruction to such equipment.

{4) Failure to substantially comply with terms of a settlement agreement.

(5) Refusal after reascnable notice to permit inspectiocn, maintenance or
replacement of the Company's telephone utility equipment.

(6) Material misrepresentation of identity in obtaining the Company's telephone
utility service.

{7 As provided by state or federai law.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
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26 Payment Arrangements (Continued)

264 Discontinuance of Service for Cause (Continued)

B. Service shall not be discontinued by the Company until written notice has been sent
to the customer at least five (5) days prior to the date of the proposed
discontinuance. Service shall not be discontinued on a day when the offices of the
Telephone Company are not available to facilitate reconnection of service oron a
day immediately proceeding such day.

C. At least 24 hours preceding a discontinuance, the Company shall make reasonable
efforts to contact the customer to advise him of the proposed discontinuance and
what steps must be taken to avoid it,

D. The discontinuance of service by the Company pursuant to this Section does not
relieve the customer of any obligations to pay the Company for charges due and
owing for services furnished up to the time of discontinuance.

2.6.5 Notice to Company for Cancellation of Service

Customers desiring to terminate service shall provide company thirty (30) days written notice

of desire to terminate service.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
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2.6 Payment Arrangements (Continued)

2.6.6 Cancellation of Application for Service

A Applications for service are noncanceiiable unless the Company otherwise agrees.
Where the Company permits Customer to cancel an application for service prior to
the start of service or prior to any special construction, no charges will be imposed
except for those specified below.

B. Where, prior to cancellation by the Customer, the Company incurs any expenses in
installing the service or in preparing to install the service that it otherwise would not
have incurred, a charge equal to the costs the Company incurred, less net salvags,
shall apply, but in no case shall this charge exceed the sum of the charge for the
rminimum period of services ordered, including installation charges, and all charges
others levy against the Company that would have been chargeable io the Customer
had service begun (all discounted {o present value).

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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2.6 Payment Arrangements {Continued)

266 Cancellation of Application for Service (Continued)

C. Where the Company incurs any expense in connection with special construction, or
where special arrangements of facilities or equipment have begun, before the
Company receives a cancellation notice, a charge equal to the costs incurred, less
net salvage, applies. In such cases, the charge will be based on such elements as
the cost of the equipment, facilities, and material, the cost of installation,
engineering, labor, and supervision, general and administrative expense, other
disbursements, depreciation, maintenance, taxes, provision for return on investment,
and any other costs associated with the special construction or arrangements.

D. The special charges described in Sections 2.6.6{A) through 2.6.6(C) will be
calculated and applied on a case-by-case basis.

2.6.7 Changes in Service Requested

If the Customer makes or requests materiai changes in circuit engineering, equipment
specifications, service parameters, premises lacations, or otherwise materially modifies any
provision of the application for service, the Customer's installation fee shall be adjusted
accordingly.

2.6.8 Paper Invoice

For business customers who receive notification that invoicing will change fo E-Billing and
who do not elect to use E-Billing, but continue to receive paper invoices, the following
monthly recurring charge will apply per invoice based on the number of sheets in the paper

invoice:
Monthly Recurring Charge
1-55 sheets of paper $5.00
56 or more sheets of paper $25.00
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
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2.7 Allowances for Interruptions in Service

271 General

A A credit allowance will be given when service is interrupted, except as specified in
Section 2.7.2 following. A service is interrupted when it becomes inoperative to the
Customer, e.g., the Customer is unable to transmit or receive, because of a failure
of a component furnished by the Company under this tariff.

B. An interruption pericd begins when the Customer reports a service, facility or circuit
to be inoperative and, if necessary, releases it for testing and repair. An interruption
period ends when the service, facility or circuit is aperative.

C. if the Customer reports & service, facility or circuit to be interrupted but declines to
release it for testing and repair, the service, facility or circuit is considered to be
impaired but not interrupted. Nao credit allowances will be made for a service, facility
or circuit considered by the Company o be impaired.

{SSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
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Allowances for Interruptions in Service (Continued)

272

Limitations of Allowances

No credit allowance will be made for any interruption in service;

A

Due to the negligence of or noncompliance with the provisions of this Tariff by any
person or entity other than the Company, including but not limited to the Customer
or other comuman carriers connected to the service of the Company;

Due to the failure of power, equipment, systems, connections or services not
provided by the Company;

Due to circumstances or causes beyond the control of the Company,

During any period in which the Company is not given full and free access to its
facilities and equipment for the purposes of investigating and correcting interruptions;

During any period in which the Customer continues fo use the service on an
impaired basis;

During any period when the Customer has released service to the Compatiy for
maintenance purposes or for implementation of a Custorer order for a change in
service arrangements;

That occurs or continues due to the Customer’s failure to authorize replacement of
any element of special construction; and

That was not reported to the Company within thirty (30) days of the date that service
was affected.

ISSUED: November 26, 2003

EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
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27 Allowances for Interruptions in Service {Continued)

2.7.3 Use of Another Means of Communications

If the Customer elects to use another means of communications during the period of
interruption, the Customer must pay the charges for the aiternative service used.

2.7.4 Application of Credits for Interruptions in Service

Al Credits for interruptions in service that is provided and billed on a fiat rate basis for
a minimum period of at least one month, beginning on the date that billing becomes
effective, shall in no event exceed an amount eqisivalent to the proportionate charge
to the Customer for the period of service during which the event that gave rise to the
claim for a credit occurred. A credit allowance is applied on a pro rate basis against
the rates specified hereunder and is dependent upon the length of the interruption.
Only those facilities on the interrupted portion of the circuit will receive a credit.

B. For calculating credit allowances, every month is considered io have thirty {30) days.
C. A credit allowance will be given for interruptions in service of 15 minutes or more.

Two or more interruptions of 15 minutes or more during any one 24-hour period shall
be considered as one interruption,

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004
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27 Allowances for interruptions in Service (Continued)

2.7.4 Anpplication of Credits for interruptions in Service (Continued)

D. Interruptions of 24 Hours or less
Interruption Period
Length of Interruption to Be Credited
Less than 15 minutes None
15 minutes up to but not including 3 hours 1/10 Day
3 hours up to but not including 6 hours 1/5 Day
6 hours up to but not including 9 hours 2/5 Day
9 hours up to but not including 12 hours 3/5 Day
12 hours up to but not including 15 hours 4/5 Day
15 hours up to but not including 24 hours Cne Day
E. Continuous Interruption Over 24 Hours and Less Than 72 Hours. Interruptions over

24 hours and less than 72 hours will he credited 1/5 day for each three-hour period
or fraction thereof that occurs following the expiration of the initial 24-hour pericd.
No more than one full days credit will be allowed for any period of 24 hours.

F. Interruptions Qver 72 Hours. interruptions over 72 hours will be credited 2 days for
each full 24-hour period that occurs following the expiration of the initial 72-hour
period. No more than 30 days credit will be allowed for any one-month period.

2.7.5 Cancellation for Service Interruption

Cancellation or termination for service interruption is permitted only if any circuit experiences
& single continuous outage of 8 hours or more or cumulative service credits equaling 16
hours in a continuous 12-month period. The right to cancel service under this provision
applies only te the single circuit that has been subject to the outage or cumulative service
credits.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004
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2.8 Cancellation of Service/Termination Liability

if a Customer cancels a Service Order or terminates services before the completion of the term for
any reason whatsoever other than a service interruption (as defined in Section 2.7.1), Customer
agrees to pay to Company termination {iability charges, which are defined below. These charges shail
become due and owing as of the effective date of the canceiiation or termination and be payable
within the period set forth in Section 2.6.2.

2.8.1 Termination Liability

Customer's termination liability for cancellation of service shall be equal to:

(A)

(B)

(C)

(2)

all unpaid Non-Recurring charges reasonably expended by Company to establish
service to Customer, plus;

any disconnection, early cancellation or termination chiarges reascnably incurred and
paid to third parties by Company on behalf of Custamer, plus;

all Recurring Charges specified in the applicable Service Order for the balance of the
then current term discounted to present value;

minus a reasonable allowance far costs avoided by the Company as a direct result
of Customer's cancellation.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004
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2.9 Customer Liahility for Unauthorized Use of the Network

2.9.1  Unautherized Use of the Network

A Unauthorized use of the Network occurs when: {1) a person or entity that does not
have actual, apparent, or implied authority to use the Network, obtains the
Company's services provided under this Tariff, or (2) a person or entity that
otherwise has actual, apparent, or implied authority to use the Network, makes
fraudulent use of the Network to obtain the Company's services provided under this

Tariff,

or uses specific services that are not authorized.

B. The following activities constitute fraudulent use:

M

(2)

3)

(4)

Using the Network to transmit a message, locate a person, or otherwise give
or obtain information, without payment for the service:

Using or attempting to use the Network with the intent to avoid payment,
either in whole or part, of any of the Company's tariffed charges by either
rearranging, tampering with, or making connections not authorized by this
Tariff to any service components used to furnish the Company's services or
using fraudulent means or devices, tricks, schemes, false or invalid
numbers, false credit devices or elecfronic devices;

Toll Free callers using the Network with the intent of gaining access fo a
Customer's outbound calling capabilities on an unauthorized basis; and

Using fraudulent means or devices, {ricks, schemes, false or invalid
numbers, false credit devices or elactronic devices to defraud or mislead
callers.

ISSUED: November 26, 2003

EFFECTIVE: January 1, 2004
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Customer Liability for Unauthorized Use of the Network (Continued)

2.91 Unauthorized Use of the Netwark (Continued)

C.

Customers are advised that use of telecommunications equipment and services,
including that provided under this Tariff, carries a risk of various forms of
telecommunications fraud (including, but not limited to, toll and PBX fraud
perpetrated by Users who gain access to a Customer's facilities, account numbers,
security or authorization codes, efc.). Customers should take all necessary steps to
restrict access to their facilities, including the equipment and services provided
hereunder, and to detect and prevent unauthorized use of the eguipment and
services provided by the Campany under this Tariff.

2.9.2 Liability for Unauthorized Use

A,

Except as provided for elsewhere in this Tariff, the Customer is responsibie for
payment of all charges for services provided under this Tariff furnished to the
Customer or User. This responsibility is not changed due to any use, misuse, or
abuse of the Customer's service or Customer-provided equipment by Users or other
third parties, the Customer's employees, or the public.

The Customer is responsible for payment of ail outbound call charges arising from
the calls placed to a Customer's Toll Free Service number, whether or not calls are
auihorized or fraudulent, where the User gains access to the Customer's outbound
calling equipment and services.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004
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2.9 Customer Liability for Unauthorized Use of the Network {Continued)

2.9.2 Liability for Unauthorized Use (Continued)

C.

The Customer is ligble for all costs incurred as a result of unauthorized use of the
Network, including service charges and any direct, indirect, special, incidental,
refiance, consequential, exemplary or punitive charges.

The Customer is responsible for payment of any charges related to the suspension
and/or termination of service, and any charges for reconnection of service, incurred
as a result of unauthorized use of the Network.

2.9.3 Liability for Calling Card Fraud

A

The Customer is liable for the unauthorized use of the Network obtained through the
fraudulent use of a Company Calling Card, provided that the unauthorized use
occurs before the Company has been notified.

The Customer must give the Company notice that unauthorized use of a Company
Calling Card has occurred or may occur as a result of loss, theft or other reasons.
For the purposes of this secfion, "notice” occurs when the Company receives a
written confirmation that unauthorized use of a Company Calling Card has occurred
or may offer as a resuit of loss, theft or other reasons.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 606801
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SECTION 2 - RULES AND REGULATIONS

29 Customer Liability for Unauthorized Use of the Network (Continued)

2.9.3 Liability for Calling Card Fraud {Continued)

103

The Company may, but is not required to, advise the customer of abnormal calling
patterns or other possible unauthorized use of Company Calling Cards assigned to
the customer. in addition, the Company may, but is not required to block calls on
Company C alling C ard a uthorization ¢ odes which the Company believes tobe
unauthorized or fraudulent.

2.9.4 Liability for Credit Card Fraud

A

The Customer is liable for the unauthorized use of the Network obtained through the
fraudulent use of a Credit Card, provided: (1) the Credit Card is an accepted credit
card, and (2) the unauthorized use occurs before the Company has been nofified.

An accepted credit card is any credit card that a cardholder has requested or applied
for and received, or has signed, used, or authorized another person to use to obftain
credit. Any credit card issued as an renewal or substitute in accordance with this
paragraph is an accepted credit card when received by the cardholder.

The liability of the Customer for unauthorized use of the Network by Credit Card
fraud will not exceed the lesser of $50 or the amount of money, property, labor, or
services obtained by the unauthorized user befare natification to the Company.

The Customer must give the Company written notice that unauthorized use of a
Credit Card has occurred or may occur as a result of loss, theft or other reasons.
For the purposes of this section, "notice” occurs when the Company receives a
written confirmation that unauthorized use of a Credit Card has occurred or may
occur as a result of loss, theft or other reasons.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 2 — RULES AND REGULATIONS

tse of Customer's Service by Others

2.101

2102

2.10.3

Resale and Sharing

Any service provided under this tariff may be resold to or shared with other persons at the option of
Customer, subject to compliance with any applicable laws or Missouri Public Service Commission
regulations governing such resale or sharing. Customer remains solely responsible for all use of
services ordered by it or billed to its telephone number(s) pursuant to this tariff, for determining who
is authorized fo use its services, and for notifying the Company of any unauthorized use. These
provisions do not apply for instances when the service is being provided via Resale of Southwestern
Bell.

Joint Use Arrangements

Joint use arrangements will be permitted for ali services provided under this tariff. From each joint use
arrangement, one member will be designated as the Customer responsible for the manner in which
the joint use of the service will be aliocated. The Company will accept orders to start, rearrange, relo-
cate, or discontinue service only from the Customer. Without affecting the Customer's ultimate
responsibility for payment of all charges for the service, each joint user shall be responsible for the
payment of the charges billed to it. These provisions do not apply for instances when the service is
being provided via Resale of Southwestern Bell.

No Fault Found Dispatch Charge for Business Customers

The Customer is responsible for the payment of a No Fault Found Dispatch Charge when:

-When requested by the Customer, maintenance personnel visit the Customer's premises, and

-As a result of the visit, the proper functioning of the MCImetro Access Transmission Services service
is confirmed (i.e., the cause of the trouble condition was other than a malfunction of a MCGimetro
Access Transmission Services service or of MCimetro Access Transmission Services maintained
equipment)}. This can include, but not be lirnited to, customer requested dispatches

-Where the root cause of a trouble is proven to be within the scope of the customer’s or customer's
vendor-owned equipment not maintained by MClmetro Access Transmission Services, LLC. Where
the root cause of a troubie has been proven to be within the scope of the customers or customer's
vendor-gwned inside wiring. To provide MCimetro technical assistance to the customer or Customer’s
vendor in performing specific testing to isolate a problem which has been proved off the MClmetro
netwark and is not within any MCimetro Access Transmission Services, LLC contract supported area.
-To provide MClmetro Access Transmission Services, LLC technical assistance to the customer or
customer's vendor in isolating or repairing a fault or installation support for areas not within MClmetro
contract supported equipment, network or services.

-In which the root cause of a trouble has been proven to be off the MCimetro Access Transmission
Services, LLC network and is not within any MClimetro contract supported area and proves to be within
the scope of the customer’s or customer’s vendor-owned network.

The charges are non-recurring, and are charged per visit as follows:

Normal Working Hours: $265 per visit
Outside of Normal Working Hours : $400 per visit

Normal Working Hours are defined as Monday to Friday, 7am to 7pm in the time zone of the
customer’s location of the dispatch. If a visit begins andfor ends outside this period, it is considered
Outside of Normal Working Hours. Any Dispatch that begins or ends from 12:01 am ta 12:00 am the
following day the time zone of the customers Premises on these holidays will also be considered
‘Qutside of Normal Working Hours":

New Years Day Christmas Day Independence Day
Martin Luther King Jr. Day Labor Day

Presidents Day Thanksgiving Day
Memorial Day Day after Thanksgiving

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 2 — RULES AND REGULATIONS

210  Use of Customer’s Service by Others

2104

2105

Telecommunications Service Priotity {TSP)

The Telecommunications Service Priority {TSP) program is a federally-established program
under which the Office of Priority Telecommunications in the Executive Office of the
President prioritizes the restoration and provisioning of telecommunications services —
inctuding services to private companies and institulions -- that support national security or
emergency preparedness (NS/EP). The FCC defines telecommunications services under the
TSP program to include the sending and receiving of signals or most any kind, by virtually
any means. NS/EP services are those used to maintain a state of readiness or to respond
fo and manage any event or crisis (local, national, or international} that causes or could
cause injury or harm to the population, damage to or lass of property, or that degrades or
threatens the NS/EP posture of the United States. Fortelecommunications services enrolled
in the program, the Company will provision and restore TSP-caded circuits, and provide TSP
Special Construction services, under the terms set forth in this TSP service product
description, and as required by the FCC’s TSP regufations (currently at 47 CFR Part 64,
Subpart D, Appendix A}, and other applicable law. TSP services are in two categories:
Priority Provisioning (including Emergency Provisioning and Essential Provisioning) and
Priority Restoration.

Cusfomers are subjected to the features, rate and charges as described in the Company's
“Service Publication and Price Guide” {The Guide), located on the Company’s website at
www.mci.com.

Late Fee

For Business Service Customers, a late payment charge at the rate of 1.5% per month will
accrue upon any unpaid amount commencing 31 days after remittance was due to MCI. The
late payment charge will be applied to the entire unpaid balance of the customer's monthly
invoice, including taxes. The late payment charge will not be applied to any disputed portion
of the unpaid balance uniess the dispute is resolved against the customer.

The late payment charge of 1.5% is not applicable to subsequent rebilling of any amount to
which a late payment charge has already been applied. Late charges are to be applied
without discrimination.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 2 — RULES AND REGULATIONS

2.11 Transfers and Assignments

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with
the services and facilities provided by the Company without the written consent of the other party,
except that the Company may assign its rights and duties (a) to any subsidiary, parent company or
affiliate of the Company, (b} pursuant to any sale or transfer of substantially all the assets of the
Company; or (¢} pursuant to any financing, merger or reorganization of the Company.

ISSUED: November 26, 2003 , EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, {L 60601
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SECTICN 2 — RULES AND REGULATIONS

212  Notices and Communications

A

The Customer shall designate on the Service Order an address to which the Company shall
mail or defliver all notices and other communications, except that Customer may also
designate a separate address to which the Company's bills for service shall be mailed.

The Company shall designate on the Service Order an address to which the Customer shalll
mail or deliver all notices and other communications, except that Company may designate
a separate address on each bill for service to which the Customer shall mail payment on that
bill.

All notices or other communications required to be given pursuant to this tariff will be in
writing. Notices and other communications of either party, and all bills mailed by the
Company, shall be presumed to have been delivered to the other party on the third business
day following placement of the notice, communication or bill with the U.S. Mail or a private
delivery service, prepaid and properly addressed, or when actually received or refused by the
addressee, whichever occurs first.

The Company or the Customer shall advise the other party of any changes to the addresses
designated for notices, other communications or billing, by following the procedures for giving
notice set forth herein.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 2 — RULES AND REGULATIONS

2.13 QOperator Service Requirements

A, Company provided intrastate operator assisted communications services will observe the
following requirements:

(1)

@)

3)

(4)

(5)

Carrier will not knowingly bill for incomplete calls and will remove any charge(s) for
incomplete calls upon subscriber notification or Carrier's knowledge of the charge(s)
for incomplete calls.

Carrier will advise the caller and billed party (if different from the end user) that
MClImelro is the operator service provider at the time of the initial contact.

Carrier wiil provide rate quotes, including all rate components and any additional
charges, upon request, at no charge.

Carrier will allow only tariff charges approved by the Commission, or otherwise
allowed by law for the provision of operator services, to appear on billings rendered
by local exchange companies (LECs} on behalf of Carrier and will not collect
locations surcharges imposed by traffic aggregator.

Carrier will arrange for listing of its name on a LEC's billing of Carrier's charges, if
the LEC has multi-carrier bill listing capability.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 2 —~ RULES AND REGULATIONS

213  Operator Service Requirements (Continued)

A {Continued)

(6) Carrier will employ reasonable calling card verification procedures that are
acceptable to the companies issuing the calling cards. [n order to control
fraud, the Company may refuse to accept calling cards that it determines to
be invalid or cards that it is unable to verify.

(N Carrier will direct "00-" emergency calls to local exchange carrier (LEC), at
no charge.

8 Carrier's contracts with traffic aggregators will contain provisions which:

(@) Prohibit blocking of access to an end user's interexchange carrier
of choice;

{b) Provide for prominent posting or dispiay, on or near telephones to
be utilized by end users, of material setting forth name of the
carrier, complaint procedures, instructions on reaching the LEC
operator as well as other interexchange carriers, and procedures
for emergency cails.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 2 — RULES AND REGULATIONS

RESERVED FOR FUTURE USE

THIS PAGE REPLACES PAGES 63-129, INCLUSIVE.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL. 60601
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SECTION 3 — APPLICATION OF RATES

3.1 Introduction

The regulations set forth in this section govern the application of rates for services contained in other
sections of this tariff.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60801
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SECTION 3 — APPLICATION OF RATES

3.2 Charges Based on Duration of Use

Where charges for a service are specified based on the duration of use, such as the duration of a
telephone call, the following rules apply:

A. Calls are measured in durational increments identified for each service. All calls that are
fractions of a measurement increment are rounded-up to the next whole unit.

B. Timing on completed calls begins when the called party answers the call. Answering is
determined by hardware answer supervision in all cases where this signaling is provided by
the terminating local carrier and any intermediate carrier(s). Timing for operator service
person-to-person calls start with completion of the connection to the person called or an
acceptable substitute, or to the PBX station called.

C. Timing terminates on all calls when the calling party hangs up or the Company's network
receives an off-hook signal from the terminating carrier.

D. Calis originating in cne time period and terminating in another will be billed in proportion to
the rates in effect during different segments of the call.

E. All times refer to local time.,

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 3 - APPLICATION OF RATES

3.3 Rates Based Upon Distance

Where charges for a service are specified based upon distance, the following rules:

A Distance between two points is measured as airline distance between the Rate Centers of
the originating and terminating telephone lines. The Rate Center is a set of geographic
coordinates, as referenced in Bellcore’s Local Exchange Routing Guide (LERG), associated
with each NPA-NXX combination (where NPA is the area code and NXX is the first three
digits of a seven-digit telephone number}. Where there is no telephone number associated
with an access line on the Company's network (such as a dedicated Toll Free or WATS
access ling), the Company will apply the Rate Center of the Customer's main billing
telephone number,

B. The airline distance between any two Rate Centers is determined as follows:

(1

Obtain the "v" (vertical) and "H" (horizontal) coordinates for each Rate Center from
the above-referenced Balker document,

(2) Compute the difference between the "V" coordinates of the two rate centers; and the
difference between the two "H" coordinates.
{3) Square each difference obtained in step (2) above.
4 Add the square of the "V" difference and the square of the "H" difference obtained
in step (3} above.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 3 — APPLICATION OF RATES

33 Rates Based Upon Distance (Continued)

B. {continued)

{5) Divide the sum of the squares by 10. Round 1o the next higher whole number if any
fraction is obtained.

(6) Obtain the square root of the whele number result obtained above. Round to the next
higher whole number if any fraction is obtained. This is the airline mileage.

7 FORMULA =
(V1 =V2) + (H1 ~ H2)?
10

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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Exchange Access Service Areas
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Exchange Access Services are provided (pursuant to Section 5.1) in limited geographic areas.
Exchange Access Services bearing the following NPA-NXX designations are provided at the following
locations and in the following areas:

Company
NPA-NXX

314-513
314-748
314-759
314-784
314-800
314-843
314-819
314-817
314-801
314-802
314-814
314-820
314-864
314-893
314-857
314-885
636-267
636-269

Exchanges in Which Full
Service Is Available 1/

Florissant
Sappington
Ferguson
Riverview
Kirkwood
Bridgeton
Creve Coeur
Ladue
Overland
St. Louis
St, Louis
Fenton
Imperial
Manchester
St. Charles
tMehlville
Winfield
O'Falion

'Full Service versions of the Company’s Exchange Access Services will be provided to Customers,
at Customer premises located in these areas pursuant to this or the Southwestern Bell ~ Missouri
tariff, to the extent that: (a) the Company has in-place and available netwark facilities extending to
such premises; or (b) the Cusiomer’s premises is served by a Southwestern Bell ~ Missouri wire
center at which the Company maintains a coliocation arrangement and is able to reasonable employ
such arrangement to interconnect to unbundled exchange link facilities which the Company, in its sole
discretion, judges to be of a type, grade, technical specification, quality and quantity sufficient to, and
offered under conditions consistent with the deliver of such services.

ISSUED: November 26, 2003

By: Carmen L. Feliciano
Tariff Administrator
205 N, Michigan Ave., Suite 1100
Chicago, IL 60601

EFFECTIVE: January 1, 2004
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SECTION 4 — SERVICE AREAS

4.2 Calling Areas

Geographicaily defined Local Calling Areas 1/ are associated with each Exchange Access Service
provided pursuant to Section 5.1.

St. Louis Metropolitan Exchange (SME): The Local calling area of the St. Louis Metropalitan
Exchange Area consists of the following exchanges: Bridgeton, Creve Coeur, Ferguson, Florissnt,
Kirkwood, Ladue, Mehtville, Oakville, Overland, Riverview, Sappington, St. Louis Principai, Spanish
Lake, Webster Groves

St. Louis Expanded Metropolitan Exchange 2/ (Expanded Metro Calling (EMC)): The Expanded
Service Area of the St. Louis Metropolitan Exchange Area consists of the following exchanges:
Antonia, Augusta, Cedar Hill, Chesterfield, Dardenne, Defiance, Desoto, Eureka, Fenton, Festus-
Crystal City, Foristell, Gray Summit, Harvester, Hazeiwood, Herculaneum-Pevely, High Ridge,
Hillsboro, Imperial, Maxville, Manchester, Moscow Hills, New Melle, O'Fallon, Oid fMonroe, Orchard

Farm, Pacific, Pond, Portage Des Sioux, St. Charles, $t. Peters, Troy, Valley Park, Ware, Wentzville,
Winfield

1/ Rates and rate plans for Local Calling Area calls placed over Company-provided Exchange Access
Services are set forth in Section 7.

2/ Expanded Metropolitan Calling Area is defined as those exchanges where customers in the St. Louis
Metropolitan Area can call without incurring intraLATA toll charges.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 4 — SERVICE AREAS

4.2 Calling Areas {Continued}

NPA-NXX Exchange Local Calling Area Expanded Calling Area
314-513 Florissant All Exchanges of the SME All Exchanges of the EMC
314-748 Sappington All Exchanges of the SME All Exchanges of the EMC
314-759 Ferguson All Exchanges of the SME All Exchanges of the EMC
314-784 Riverview All Exchanges of the SME All Exchanges of the EMC
314-800 Kirkwood All Exchanges of the SME All Exchanges of the EMC
314-813 Bridgeton All Exchanges of the SME All Exchanges of the EMC
314-819 Creve Coeur All Exchanges of the SME All Exchanges of the EMC
314-817 Ladue All Exchanges of the SME All Exchanges of the EMC
314-801 Overland All Exchanges of the SME All Exchanges of the EMC
314-802 St. Louis All Exchanges of the SME All Exchanges of the EMC
314-814 St. Louis All Exchanges of the SME All Exchanges of the EMC
314-820 Fenton All Exchanges of the SME All Exchanges of the EMC
314-864 imperial All Exchanges of the SME All Exchanges of the EMC
314-893 Manchester All Exchanges of the SME All Exchanges of the EMC
314-857 ST. Charles All Exchanges of the SME All Exchanges of the EMC
314-885 Mehlvilte All Exchanges of the SME All Exchanges of the EMC
636-267 Winfield All Exchanges of the SME All Exchanges of the EMC
636-269 O’Fallen All Exchanges of the SME All Exchanges of the EMC

ISSUED: November 26, 2003

By: Carmen L. Feliciano
Tariff Administrator

205 N. Michigan Ave., Suite 1100

Chicago, IL 60601

EFFECTIVE: January 1, 2004
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SECTION 5 — EXCHANGE ACCESS SERVICE

5.1 General

Exchange Access Service provides a Customer with a telephonic connection and a unique telephone
number address on the public switched telecommunications network. Each Exchange Access
Service enables users to:

A. receive calls from other stations on the public switched telecommunications network;

B access other services offered by the Company as set forth in this tariff;

C. access certain interstate and international calling services provided by the Company;

D access (a2t no additional charge) the Company's operators and business office for service

related assistance;
E. access (at no additional charge) emergency services by dialing 0- or 9-1-1; and

F. access services provided by other common carriers which purchase the Company's Switched
Access services as provided under the Company's Federal and State tariffs, or which
maintain other types of traffic exchange arrangements with the Company.

G. Exchange Access Service can not be used to originate calls to other telephone companies'
caller-paid information services {e.g., NBFA 900, NXX 870, 540, etc.). Calls tothose numbers
and other numbers used for caller-paid information services will be blocked. Calls to
numbers "NXX 976" will also be blocked unless otherwise specified by the Customer at the
time service is ordered. Should a customer request unblocking for access to the "NXX 976"
caller-paid information service, the Company will bill and coliect on behalf of the telephone
companies' information provider holding the customer fully liable for all charges incurred for
use of the information provider's service.

Each Exchange Access Service is available on a "Full" service basis, whereby service is
delivered to a demarcation/connection block at the customer's premise. A non-recurring
service implementation charge, listed in Section 9.4, will apply to new orders or to change
existing service, in addition to the normal non-recurring charges associated with installation.

ISSUED: November 28, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 860601
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SECTION 5 - EXCHANGE ACCESS SERVICE

5.1 General (Continued)
The following Exchange Access Services are offered:

Single Line Service

Muiti Line Service

Basic Trunk Service

DID Trunk Service

Intelenet Full Service T-1 Service
Inteletrex Service

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, L 60601
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SECTION 5 ~ EXCHANGE ACCESS SERVICE

52 Single Line Service

5.2.1 Description 1/

Single Line Service provides a Customer with a single, voice-grade telephonic
communications channel that can be used to place or receive one call at a time. Single Lines
are provided for connection of Customer-provided single station sets or facsimile machines
to the public switched telecommunications network. Each Single Line is provided with the
following standard features:

Standard Features:
Touch Tone
Calier [D Blocking

522 Rates
Nen-Recurring Monthly Recurring
Per Line $52.25 $3187
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 5 - EXCHANGE ACCESS SERVICE

52 Single Line Service {Caontinued)

§.2.3 Optional Features

The following is a list of Optional Fealures available with Single Line Service. Monthly
recurring and non-recurring charges will apply as set forth in Section 6 (Optional Service

Features).

- Call Forward Busy -Long Distance Only Account Codes

- Call Forward Don’t Answer Verified or Unverified

- Call Transfer 1/ - Message Waiting Indication

- Call Forward Variable - Selective Call Rejection

Limited or Unlimited - Speed Dialing: 8§ Codes or 30 Codes

- Call Waiting / Cancel Call Waiting - Three Way Conference Calling 1/

- Distinctive Ringing - Toll Restriction

- Hotline - Warmline
i Call Transfer and Three Way Conference Calling cannol be on the same line together.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 5 — EXCHANGE ACCESS SERVICE

52 Single Line Service (Continued)

5.2.4 Single Line Feature Packages

Single Line Feature Pack | and Feature Pack |l provides a complement of electronic central
office features that enable convenient calling capabhilities.

A Feature Pack |
Feature Pack | provides the following features:

Call Waiting / Cancel Call Waiting

Call Transfer or Three-Way conference Caliing
Call Forward Busy

Call Forward Don't Answer

Message Waiting Indication

Speed Dialing - 8 Codes

Non-recurring and monthly recurring rates apply as follows:

Non-Recurring Monthly Recurring
$10.00 $4.50
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION 5 - EXCHANGE ACCESS SERVICE

52 Single Line Service (Continued)

5.2.4 Single Line Feature Packages (Continued)
B. Feature Pack It

Feature Pack Il provides the following features:

All Features from Feature Pack I, plus
Distinctive Ringing

Speed Dialing - 30 Codes

Toll Restriction

Non-recurring and monthly recurring rates apply as follows:

Non-Recurring Monthly Recurring
$10.00 $8.50
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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SECTION § — EXCHANGE ACCESS SERVICE

53 Multi Line Service 1/

5.3.1 Description

Multi Line Service provides a Customer with a single, voice-grade telephonic communications
channel that can be used to place or receive ane call af a time. Multi Lines are provided for
connection of Customer-provided key systems to the public switched telecommunications
network. Each Muiti Line is provided with the following standard features that can be deleted
at the Customer's option;

Standard Features:

Touch Tone
Cailler 1D Blocking

53.2 Rates
Non-Recurring Monthly Recurring
Per Line $52.25 $41.42
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: Noverber 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, 1L 60601
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5.3 Multi Line Service

5.3.3 QOptional Features

The following is a list of Optional Features available with Multi Line Service. Monthly
recurring and non-recurring charges will apply as set forth in Section 6 (Exchange Access
Optional Features).

Call Forward Variable:

Limited or Unlimited

Call Hunting {Choice of}:

Rotary, Sequential or Circular

Group Speed Dialing:

8 codes

Long Distance Only Account Codes:

Verified or Unverified

Toll Restriction

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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5.4 Basic Trunk Service 1/

5.4.1 Description

Basic Trunk Service provides a Customer with a single, analog, voice-grade telephonic
communications channe! that can be used to place or receive one call at a time. Basic
Trunks are provided for connection of Customer-provided private branch exchanges (PBX)
to the public switched telecommunications network. The following standard features are
available with this service

Standard Features:

Touch Tone
Cailer 1D Blocking

542 Rates
Non-Recurring Marithly Recurrin
Per Line $52.25 341.42
1/ Effective April 1, 2001, this service wili no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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55 D10 Trunk Service 1/

551 Description

DID Trunk Service provides a Customer with a single, analog, voice-grade tefephonic
communications channel which can be used to receive incoming calls one call at a time. DID
Trunk Service transmits the dialed digits for all incoming calis allowing the customer's PBX
to route incoming calls directly to individual stations corresponding to each individual DID
number, Charges for DID Trunk Services include Basic Trunk Service rates (non-recurring
and moenthly recurring} as set forth in Section 5.4 in addition to the DID Trunk Termination

rates.
552 Rates
Nen-Recurring Monthly Recurring
Per Termination$ 138.00 $47.75
1/ Effective April 1, 2001, this service will no longer be availabie to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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5.6 Intelenet Full Service T-1 Services 1/

56.1 Description

Intelenet Full Service T-1 Services provides a Customer with a digital connection operating
at 1.544 Mbps which is time division multiplexed into 24 individual voice-grade telephonic
communications channels, each of which can be used to place or receive one call at a time.
Digital Trunks are provided for connection of compatible Customer-provided private branch
exchanges (PBX) to the public switched telecommunications network. Each Digital Trunk
is provided with dual tone multi-frequency (DTMF) or mulii-frequency (MF) signaling, as
specified by the Customer. Digital Trunks may be configured into hunt groups with other
Company-provided Digital Trunks. The termina! interface for each Digital Trunk Service is
a DSX-1 panel.

56.2 Rates

individual channels carried over a Full Service T-1 may be equipped with Direct Inward Dial
{DID) capability and DID number blocks for additional charges, as set forth in Section 6.2.

Digital Trunk Service; Non-Recurring Monthly Recurring
12 Multi-Use2/ Channels $1,214.00 $474.00
16 Muiti-Use2/ Channels $1,214.00 $ 583.00
20 Muiti-Use2/ Channels $1,214.00 $ 692.00
24 Muiti-Use2/ Channels $1,214.00 $ 800.00
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
2/ Multi-use is defined as an inbound, outbound or bi-directional ¢channel or an internet channe!

where available.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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5.7 Inteletrex Service 1/

5.7.1 Description

Inteletrex Service provides the Customer with multiple individual voice-grade telephone
communications channels, each of which can be used to place or receive cne call at a time.
Inteletrex Station Lines are provided for c onnection of I nteletrex-compatible C ustomer-
provided station sets to the public switched telecommunications network. [nteletrex Service
standard and optional features are described in the Definitions Section of this tariff. Inteletrex
Service is provided with a minimum of five Inteletrex Station Lines. Each Inteletrex Station
Line is provided in combination with other Company-provided services. The standard
features are as follows:

Standard Features:

Touch Tone
Caller ID Blocking

5.7.2 Staticn Line Charges

Inteletrex Station Lines are assessed with a non-recurring service establishment charge per
line, with each subsequent line receiving a discounted installation charge. Also monthly
recurring charges are assessed on a per line basis.

Non-Recurring Monthly Recurring
Per Line $ 28.50 $60.28
Service Establishment, per order $400.00
Subsequent orders or changes to
established service, per line $ 27.00
1 Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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57 Inteletrex Service (Continued)

5.7.3 Optional Features (Continued)

The following is alist of Optional Features available with Inteletrex Service. Monthly recurring
and non-recurring charges will apply as set forth in Section 6 {(Exchange Access Optional
Features).

Call Forward Busy
Call Forward Don't Answer
Call Forward Variable:
Limited or Unlimited
Call Hold
Call Hunting (Choice of):
Rotary, Sequential or Circular
Call Transfer 1/
Call Park
Call Waiting / Cancel Call Waiting
Distinctive Ringing
Directed Call Pick-Up
Group Call Pick-Up
Group Speed Dialing
Intercom (Extension} Dialing
Long Distance Only Account Codes:
Verified or Unverified
Message Waiting Indication
Selective Cail Rejection
Speed Dialing:
8 Codes or 30 Codes
Three Way Conference Calling 1/
Tolt Restriction
Warmline

1/ Call Transfer and Three Way Conference Calling cannot be on the same line together

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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5.7 Inteletrex Service (Continued)

57.5 Inteletrex Line Feature Packages

Inteletrex Line Feature Pack 1 and Feature Pack |l provide a complement of electronic central
office features that enable convenient calling capabilities.

A. Feature Pack |
Feature Pack | provides the foliowing features:

Call Hold

Call Transfer or Three-Way conference Calling
Call Waiting / Cance! Caii Waiting

Intercom {Extension) Dialing

Speed Dialing - 8 Codes

Non-recurring and monthly recurring rates apply as follows:

Non-Recurring Monthly Recurring
$10.00 $4.50
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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857 Inteletrex Service (Continued)

57.5 Inteletrex Line Feature Packages {Continued)

B. Feature Pack !l {Continued)

Feature Pack Ii provides the following features:

All Features from Feature Pack |, plus
Distinctive Ringing

Group Speed Dialing

Speed Dialing - 30 Codes

Toll Restriction

Non-recurring and monthly recurring rates apply as follows:

Non-Recurring Monthly Recurring
$10.00 $9.50
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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58 Inward Business Line Service 1/

58.1 Description

inward Business Line Service provides a Customer with a single, vaice-grade telephonic
communications channel, which can be used o receive one call at a time. Inward Business
Lines are provided for connection of Customer-provided single station sets or facsimile
machines to the public switched telecommunications network. Each Inward Business Line
may be configured into a hunt group with other Inward Business Lines.

5.8.2 Rates
Non-Recurring Monthly Recurring
Per Line $52.25 $16.00
1/ Effective April 1, 2001, this service will no longer be available t¢ new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, iL 60601
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589 inward Digital Trunk Service 1/

5.9.1 Description

Inward Digital Trunk Service provides a Customer with a digital connection operating at 1.544
Mbps which is time division multiplexed into 24 individual voice-grade telephonic
communications channels, each of which can be used to receive one call at a time. Inward
Business Lines are provided for connection of compatible Customer-provided private branch
exchanges (PBX} to the public switched telecommunications network. Inward Digital Trunks
may be configured into hunt groups with other Company-provided Inward Digital Trunks. The
terminal interface for each Inward Digital Trunk Service is a DSX-1 panel.

592 Rates
Cigital Trunk Service:; Non-Recurring Monthly Recurring
12 Multi-Use 2/ Channels $1,214.00 $474.00
16 Multi-Use2/ Channels $1,214.00 $ 583.00
20 Multi-Use2/ Channels $1,214.00 $692.00
24 Muiti-Use2/ Channels $1,214.00 $ 800.00
1/ Effactive April 1, 2001, this sarvice will no longer be available to new subscribers.
2/ Multi-use is defined as an inbound or bi-directional channel or an internet channel where available.

ISSUED: November 26, 2003

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601

EFFECTIVE: January 1, 2004
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The services listed in this section are available with the Company's facilities-based and resold services., A
non-recurring service implementation charge, listed in Section 9.4, will apply to new orders or to change
existing service, in addition to the normal non-recurring charges associated with installation.

6.1 Call Back/Camp On 1/

6.1.1  Description

This feature permits a station line encountering an ali-trunk-busy condition the option of being
notified when a trunk becomes idie.

6.1.2 Charges

Non-Recurring Monthly Recurring
Per Line: $0.00 $0.00
W} Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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Call Forward Station 1/

6.2.1

Description

Call Forward Station - allows calls directed to a station line to be automatically routed to a
user defined fine inside or outside the customer's telephone system. Customers may choose
from the following options:

Call Forward Remote - This optional feature allows a user to activate/deactivate the Call
Forwarding - Alt Calls feature or change the forwarded to tetephone number from a remote
lacation.

Call Forward Busy - This optional feature allows incoming calls to a busy station to be routed
to a preselected station line or attendant within the same system or outside the system.
Intercom calls can be arranged to be forwarded to a number different from DID calls.

Call Forward Don't Answer - This optional feature allows incoming calls to be automatically
routed o a preselected station line or attendant in the same system or outside the system,
when the called station is not answered after a preset number of rings. intercom calls can
be arranged to be forwarded to a number different from DD calls.

i

Effective April 1, 2001, this service will no longer be available to new subscribers.

[SSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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6.2 Call Forward Station {Continued)

6.2.1

Description (Continued)

Call Forward Busy/Don't Answer - This optional feature aliows calls to be automatically routed

to a preselected station {ine or attendant in the same system or outside the systemnt, when the
called station rings busy or the called station is not answered after a preset number of rings.
Intercom calls can be arranged to be forwarded to a number different from DID calls.

Call Forward Variable Limited - When this feature is activated by a station line user or the
attendant, incoming calls to the activated station line or attendant position will be
automatically routed ta any other selected station line, within the same lnteletrex system, or
to the attendant position. The attendant may also activate this feature for a station line user.

Call Forward Varigble Unlimited - The same as Call Forwarding Variable Limited except that
incoming calls may be automatically routed to a telephone number outside the Inteletrex
system or to station lines within the same Inteletrex system. The attendant may not activate
this feature to a telephone number outside the Inteletrex system for a station line use. Calls
forwarded outside the Inteletrex system are subject to the appropriate charges for local and
toll messages.

ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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5.2 Call Forward Station {Continued)

6.2.2 Charges

Monthly recurring and non-recurring charges will apply as follows:

Non-Recurring Monthiy Recurring
Call Forward Remote $0.00 $0.00
Call Forward Busy $14.50 $2.85
Call Forward Don't Answer $14.50 $2.85
Call Forward - Busy/Don't Answer $14.50 $3.80
Call Forward Variable:
Limited $14 .50 $570
Unlimited $14.50 $570
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, L 60601
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63  CailHoid 1/

6.3.1 Description

This feature allows the user to hold one cail for any length of time provided that neither party
goes on-hook.

6.3.2 Charges

Non-Recurring Monthly-Recurring
Per line $0.00 $0.00
1 Effective April 1, 2001, this service wil! no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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6.4 Call Hunting 1/
6.4.1 Description

This feature routes a call to an idle station line in a prearranged group when the called station
line is busy. Customers may choose Rotary, Sequential or Circular call hunting.

6.42 Charges

Non-Recurring Menthly-Recurring
Rotary N/C N/C
Sequential $3.25 $2.66
Circular $325 $0.81
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Admirnistrator
205 N, Michigan Ave., Suite 1100
Chicago, IL 60601
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6.5  Call Park 1/

6.5.1 Description
This feature allows a station line to park a call against its own line number. The parked call

can be retrieved from any station line by dialing a feature code and the line number against
which the call is parked.

6.52 Charges

Non-Recurring Monthly-Recurring
Per line $5.00 $2.00
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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6.6 Call Pickup 1/

6.6.1 Description

This feature allows a station line to answer incoming calls to another station line within a
defined call pickup group. Call pickup is provided on individual station lines within a customer
group. Customer may choose one of the following:

Directed Call Pick-Up - The optional feature allows users to answer a call that is directed to
another line in the same call pick-up group by dialing a special service code and the directory
number of the ringing line.

Group Call Pick-Up - This optional feature allows users to answer a cail that is directed to
another iine in the same cali pick-up group by dialing a special service code while the line is
ringing. If more than cne line in a group is ringing, the line that has been ringing the longest
is picked up first.

66.2 Charges

Non-Recurring Monthiy-Recuiring

Directed Call Pick-Up $5.00 $2.00
Group Call Pick-Up $5.00 $2.00
1/ Effective April 1, 2001, this service will ne longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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8.7 Call Transfer 1/ |

6.7.1 Description

This feature allows a station line user to transfer any estahlished cail to another station line
inside or outside the customer group without the assistance of the attendant.

6.7.2 Charges ‘

Non-Recurring Monthly-Recurring |
|
Per line $ 14.50 $3.80 |
i
i
A Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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6.8 Call Waiting 1/
6.8.1 Description
This feature permits a line in the talking state to be alerted by a tone when another call is
attempting to complete to the line. Audible ringing is returned {o the originating iine. The
Service also provides a hold feature that is activated by a switchhook flagh.

6.8.2 Charges

Non-Recurring Monthly-Recurring
Per line $ 14.50 $7.60
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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6.9 Cancel Call Waiting 1/

6.9.1 Description
This feature enables the customer to cancel Call Waiting feature for the current call. The

incoming callers will then hear a busy tone - not ringing. After the current call is completed,
Cali Waiting is once again availabie on the line.

6.9.2 Charges

Non-Recurring Monthly-Recurring
Per line $ 14.50 $7.60
a/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601



MClimetro ACCESS TRANSMISSION SERVICES, LLC MO PSC Tariff NO. 7
Criginal Page No. 165

SECTION 6 - OPTIONAL SERVICE FEATURES

6.10  Caller D Blocking 1/

6.10.1 Description

Caller ID Blocking allows a caller to determine when they want to prevent the delivery of both
the calling name (if applicable) and number to the called party for the duration of one call by
entering a feature code prior to making the call. When the feature code is entered prior to
making the call the name (if available) and number is blocked. If no feature is entered prior
to initiating a call the name (if available) and number will be delivered to the calling party.

The following regulations apply:

A. Any MClmetro ACCESS TRANSMISSION SERVICES, LLC calling party may
prevent the delivery of their calling name and/or number to the called party by dialing
an access code (67 on their Touchtone pad or 1167 from a rotary telephone)
immediately prior to placing a call. The access code will activate per call blocking,
which is available at no charge.

B. if the calling party activates blocking, the name and/or number will not be transmitted
across the line to the called party. Instead, Caller ID customers will receive an
anonymous indicator. This anonymous indicator notifies the Caller ID customer that
the cailing party has elected to block the delivery of their name and telephone

number.
1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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6.10  Caller ID Blocking {Continued}

6.10.1 Description (Continued)

C.

Line blocking for the defivery of the calling name andfor number is available upon
request, at no charge, to the following entities and their employees/volunteers, for
lines over which the official business of the agency is conducted including those at
the residences of employees/ volunteers where an executive officer of the agency
registers with MCIimetro a need for blocking: (a) private, nonprofit, tax-exempt,
domestic violence intervention agencies and (b) federal, state and local faw
enforcement agencies.

Line blocking customers can unblock their calling name and/or number information
on a per call basis, at no charge, by dialing an access code (*82 on their Touch-Tone
pad or 1182 from a rotary phonej immediately prior to placing a call. The cailling
name and/or number will not be fransmitted from a line equipped with this capability,

The blocking of the calling name and/for number will not be provided on calls
criginating from Public, Semi-Public and Customer-Owned Pay Telephone Services.

6.10.2 Charges

Non-Recurring Monthly-Recurring
Caller ID Blocking, per line N/C N/C
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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6.11  Caller ID (Continued)

6.11.1 Regulations Applicable to Cafler ID 1/

A Caller ID Service will be pravided in connection with individual and multi-line
residence and business lines, where facilities permit. Party Line, PBX trunk,
inteletrex, Public and Semi-Public Telephone Services are exciuded from
subscribing to this tariff offering.

B. Caller ID Service is offered on a subscription basis that requires the customer to
order the service. Where Calier ID Service is available, any calling party, whether
they subscribe to Caller ID Service or not, has per call blocking capabiity.

C. Caller ID Service will not be displayed under the following conditions:

(1) If the calied party is off-hook (i.e., when Customer is on line).
(2) If the called party answers during the first ring interval.
(3) if the calling party has activated blocking capability.

D. Caller ID Service is not available with distinctive ringing services having a silent
interval length insufficient for calling name and/or number transmission.

E. Identification of specific stations or extensions served by CPE is not possible. The
main directory number will be displayed.

F. Caller ID Service will be transmitted and displayed for calls made from another
central office only if it is linked by appropriate facilities.

1/ Effective April 1, 2001, this service will no longer be available to new subscribers.
ISSUED: November 26, 2003 EFFECTIVE: January 1, 2004

By: Carmen L. Feliciano
Tariff Administrator
205 N. Michigan Ave., Suite 1100
Chicago, IL 60601
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