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WAIVERS OF STATUTORY AND
MISSOURI

REGULATORY REQUIREMENTS
. . . “+plic Service GCommissio:
Working Assets Funding Service, Inc. is a competitive
carrier. The Missouri Public Service Commission in its Report and
Order dated February 23, 1993 in Case No., TA-93-159 has granted
PARS Service Partnershlp waivers of the following Statutory and
regulatory requirements:

Section 392.240(1) Rates: Reasonable average return on

investment.
Section 392.270 Pertains to the power of the
Commission to ascertain valuation of
property of telephone corporations.

Section 392.280 Depreciation Rates.

Section 392.25%0 Issuance of Securities
Section 392,310
Section 392.320
Section 392.330
Section 392.340

These provisions regard the

Commission's authorization concerning

a carrier’'s issuance of stocks,

bonds, and other indebtedness; the

ability to merge or sell its

. _ facilities to another company; and
the reorganization of the company.

Rules:

CSR 240-10.020 Depreciation fund income.

CSR 240-30.010(2) (C) Posting exchange rates at central
office,.

CSR 240-30.060(5) (B-0) Minimum filing requirements.

CSR 240-32.030(1) {(B-C) Exchange area maps and records of
access lines.

C3SR 240-32.050(2)Y-(8) Information concerning local service

tariffs, maps, dictionaries and

telephone numbers.

4 CSR 240-32.070(4) Coin telephone availability. F‘sz[)

4 CSR 240-33.030 Minimum charges rule.

MAY 19 1993

83 -1528
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Effective Date: %
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4 CSR 240-33.040(5) Late payment fee.
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WAIVERS OF STATUTORY AND (M)
REGULATORY REQUIREMENTS (Con't. NOV 15 1994

The Missouri Public Service Commission in Working Asse

Letter No.3, filed November 15, 1994 has granted PARSWS'é%"i‘c‘:réSEHWGECOMM
Partnership walvers of the following statutory and regulatory
requirements:

Rules:

4 CSR 240-33.020 (1) (C) Billing period definition.

4 CSR 240-33.040 (1)-(2) Billing on each period requirement.
{N)

CONCURRING, CONNECTING, AND
QTHER P ICIPATING C IERS

) Concurri c ier
. None

Connectin rriers
None
Qther Participating Carriers
None
JAN 11995
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None
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{H Change resulting in an increase to a subscriber's bill. Public Service Commissian

(M) - Moved from another tariff location.

(N} - New.
(R) - Change resuiting in a reduction to a subscriber's bill.
(T) - Change in text or reguiation but no change in rate or charge.
(Z) - Correction (N)
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Service Commission
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dba/WORKING ASSETS LONG DISTANCE ORIGINAL PAGE NO.4
® ' SRR
SYMBOLS USED IN THIS TARIFF APR 121993
(D) - Delete or Discontinue. l s ”é‘}{'r:. .
(I} - Change resulting in an increase to a subscriber's bill.
(M} - Moved from another tariff location.
(N} - New.
(R} = Change resulting in a reduction to a subscriber's bill,
(Ty - Change in text or regulation but no change in rate or
charge.

CANCELLED

AUG 02 2000
By (5 &P FILED

Public Service Commission

MISSOURI MAY 19, 3
- pUBLIC QERVICE COMM.
Date of Issue: April 13, 1993 Effective Date:
MAY 19 1383
. Isgued By: Stephen Gunn,Vice President of Operations, Working Assets

701 Montgomery Street, San Francisco, CA 94111

Issued on 30 day's notice to the public and the commission under
order of the Public Service Commission of Missouri, of date
Feburary 23, 1993, in Case No. TA-93-159. -
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. Cangc i 1st Rev. 1
® , silinglst Rev. RAGRIRCRVED
SECTION T
ERAL_REGULATIONS NOV 15 1994

1.APPLICATION OF TARIFF
1i0. PUBLIC SERVICE GO,
1. l This Taritff contalns the descriptions, regulations, and rates
applicable to the furnishing of telecommunications services
provided by Working Assets Funding Services, with principal
offices at 701 Montgomery Street, San Francisco, CA 94111.

1.2 This Tariff applies to services furnished statewide within
the state of Missouri. This Tariff is on file with the
Missouri Public Service Commission, and copies may be
inspected during normal business hours, at the Company's
principal place of business.

Z .DEFINITIONS

2.1 Certain terms used generally throughout this tariff for
communications services furnished by the Carrier over its
facilities are defined below.

2.1.1 Automatic N er Identificati ANI) - The calling
. telephone number identification that will be forwarded
to the Carrier's network by the Local Exchange Company
(LEC) as a call is placed. ANI is provided by the LEC
only when LEC switch access Feature Group B direct or
Feature Group D interconnections are used to gain access
to carrier's switched telecommunications service.

2.1.2 Commercial MIS - Outbound toll services offered by the
Carrier for buginess users billing at least $150 monthly.

2.1.3 Company or Cgr;ig: - Working Assets Fundlng Services,
dba/Working Assets Long Distance, :

2.1.4 Day - From 8:00 AM up to, but not including, 5:00 PM
local time on Monday through Friday, excluding Carrier-
specified holidays. :

2.1.5 Evening - From 5:00 PM up to, but not including, 11:00
PM local time on Sunday through Friday, and for 24 hours (T)

on Carrier-specified holidays. _ FHLED (T)

2.1.6 FCC ~ Federal Communications Commission
JAN _ 11995

CANCELLED
November 9, 2007
XN-2008-0103

Missouri Public Issued By: Stephen Gunn,Vice President of Operations, Working Assets

Service Commission - ‘ 701 Montgomery Street, San Francisco, CA 94111

 MISSOURI
' Public Service CommISSIon
Date of Issue: Nov. 15, 1894 ©  Effective Date: Jan. 1, 1395
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Cancelling Original PAGE NO.5

SECTION I AECE] VED

GENERAL REGULATIONS
AR S 3

nJ
wlie

1.APPLICATION QF TARIFF

1.1

. mr {:}{ E.?g
L\ll

This Tariff contains the descriptions, regulations, and #Fate£ommissior
applicable to the furnishing of telecommunications services

provided by Working Assets Funding Services, with principal

offices at 701 Montgomery Street, San Francisco, CA 54111.

This Tariff applies to services furnished statewide within
the state of Misgssouri. This Tariff is on file with the
Missouri Public Service Commission, and copies may be
inspected during normal business hours, at the Company's

principal place of business. CANCELLED

2 .DEFINITIONS an 0 11995

2.1

2

Certain terms used generally throughout this tariff
communications services furnished by the Carrier o A 1
facilities are defined below. PUDVCES “ﬁgmgﬁi

.1.1 Automatic Number Identification {ANT) - The calling

telephone number identification that will be forwarded
to the Carrier's network by the Local Exchange Company
(LEC)Y as a call is placed. ANI is provided by the LEC
only when LEC switch access Feature Group B direct or
Feature Group D interconnections are used to gain access
to carrier's switched telecommunications service.

2.1.2 Commercial MTS - Outbound toll gervices coffered by the (T) (M)
Carrier for business users billing at least $150 monthly.
2.1.3 Company or Carrier - Working Assets Funding Services,
dba/Working Assets Long Distance.
2.1.4 Day - From 8:00 AM up to, but not including, 5:00 PM
local time on Monday through Friday, excluding Carrier-
gspecified holidays.
2.1.5 Evening - From 5:00 PM up to, but not including, 11:00
PM local time on Sunday through Friday.
[
2.1.6 FCC - Federal Communications Commission F"LED
MAY - 11844
~ MISSOURI
Public Service Commission
Date of Issue: March 31, 1994 Effective Date: May 1, 19%4

Issued By: Stephen Gunn,Vice President of Operations, Working Assets

701 Montgomery Street, San Francisco, CA 94111
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dba/WORKING ASSETS LONG DISTANCE ORIGINAL PAGENO.S.. ..
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. SECTION I APR 13195,
CENERAL REGULATIONS
1.ARPLICATION OF TARIEF P T

1.1 This Tariff contains the descriptions, regulaticns, and rates
applicable to the furnishing of telecommunications services
provided by Working Assets Funding Services, with principal
offices at 701 Montgomery Street, San Francisco, CA 94111.

1.2 This Tariff applies to services furnished statewide within
the state of Missouri. This Tariff is on file with the
Missouri Public Service Commission, and copies may b I\ CELLED
inspected during normal business hours, at the Compaﬁ; §
principal place of business.

may 11994

2.DEFINITIONS S -+

. ) .'Q Commission

2.1 Certain terms used generally throughout this tar \iﬁﬁew‘ceouq\

communications services furnished by the Carrier over 1 MHSSOLE
facilities are defined below.

2.1.1 Automatic Number Identification (ANI) - The calling

telephone number identification that will be forwarded

. to the Carrier's network by the Local Exchange Company
(LEC) as a call is placed. ANI is provided by the LEC
only when LEC switch access Feature Group B direct or
Feature Group D interconnections are used to gain access
to carrier's switched telecommunications service (i.e.,
SWITCHED WATS) .

2.1.2 Company or QCarrier - Working Assets Funding Services,

dba/Working Assets Long Distance.

2.1.3 pay - From 8:00 AM up to, but not including, 5:00 PM
local time on Monday through Friday, excluding Carrier-
specified holidays.

2.1.4 Evening - From 5:00 PM up to, but not including, 11:00
PM local time on Sunday through Friday.

2.1.5 FECC - Federal Communications Commission ‘:”_E[)
MAY 19 1993
93 -159
__BIIRIIC SERVICE COMM.
Date of Issue: April 13, 1993 Effective Date: lMipashpuwrirddsam
MAY 19 1
. Issued By: Stephen Gunn,Vice President of Operations, Working Assets

701 Montgomery Street, San Francisco, CA 94111

Issued on 30 day's notice to the public and the commission under
order of the Public Service Commission of Migsouri, of date
Feburary 23, 1993, in Case No. TA-93-159.
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Cancelling ist Rev. PAGE NO.6&

. 2.DEFINITIONS (Con't)

RECE(WE

2.1.7 Holidavs - All Carrier-specified holidays: New Year's
Day#, Martin Luther King Day*,President's Day*, M$m95}31
tal 7

Day, Independence Day, Labor Day, Columbus Dﬁ&ﬂ/ﬁetgxaps
Dayv#, Thanksgiving Day, and Christmas Dav#.

* Applies to Federally observed day o%ﬁ?yEUBUC SERVICE COMM.

# When this holiday falls on a Sunday, the Holiday
calling rate applies to calls placed on the
following Monday. When this holiday falls on a
Saturday, the Holiday calling rate applies to calls
placed on the preceding Friday.

2.1.8 Local Access Transport Area {LATA) - A geographical area
established by the U.S. District Court for the District
of Columbia in Civil Action No. 17-49, within which a
local exchange company provides communications services.

2.1.9 LEC - Local Exchange Carrier_
2.1.10 Night/Weekend - From 11:00 PM up to, but not including,

8:00 AM local time, Sunday through Friday, any time on
Saturday, any time on Sunday except for the period

beginning at 5:00 PM up to, but not including, 11:00 PM, (™)
. 2.1.11 Normal Work Hours - The time after 8:30 aM and before

5:30 PM Monday through Friday excluding Holidays.
2.1.12 P.S.C.Mo. - Missouri Public Service Commission.

2.1.13 Regular Billing - A standard bill sent in the normal
Carrier Billing cycle. This billing consists of one
bill for each amount assigned to the subscriber together
with explanatory detail showing the derivation of the

charges. The Carrier may vary bill issuance at the (N)
request of low-billing subscribers in the manner
described at § 14.1. (N)

HLED

JAN - 11995

. MISSOBRE
. Public Service Commission

Date of Issue: Nov. 15, 1994 Effective Date: Jan. 1, 1995

| CANCELLED
November 9, 2007 Tgsued By: Stephen Gunn,Vice President of Operations, Working Assets

|
XN-2008-0103 701 Montgomery Street, San Francisco, CA 94111
. Missouri Public

éervice Commission
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Cancelling Original PAGE"’N_OE':G] ;gj E:;
2.DEFINITIONS {(Con't) PEREAE b )
2.1.7 Holidays - All Carrier-specified holidays:  New YEatiFElR)

Day#, Martin Luther King Day*,President's Day*’ MéﬁorlalJommMSFOu
Day, Independence Day, Labor Day, Columbus Day, Veterans
Day#, Thanksgiving Day, and Christmas Day#.

* Applies to Federally observed day only.

# When this holiday falls on a Sunday, the Holiday
calling rate applies to calls placed on the
following Monday. When this holiday falls on a
Saturday, the Holiday calling rate applies to calls
placed on the preceding Friday.

2.1.8 Local Access Transport Area (LATA) - A geographical area
established by the U.S. District Court for the District
of Columbia in Civil Action No. 17-49, within which a
local exchange company provides communications services.

2.1.9 LEC - Local Exchange Carrier

2.1.10 Night/Weekend - From 11:00 PM up to, but not including,
2:00 AM local time, Sunday through Friday, any time on
Saturday, any time on Sunday except for the period
beginning at 5:00 PM up to, but not including, 11:00 PM,
and for 24 hours on Carrier-specified holidays.

2.1.11 Normal Work Hours - The time after 8:30 AM and before
5:30 PM Monday through Friday excluding Holidays.

2.1.12 P.8.C.Mo. - Migsouri Public Service Commission.
2.1.13 EReqular Billing - A standard bill sent in the normal

Carrier Billing cycle. This billing consists of one
bill for each amount assigned to the subscriber together
with explanatory detail showing the derivation of the
charges.

This page contains revised paragraph numbering to conform
with the moved and deleted material submitted on 1st

Revised Pages 5 and 7. |
CANCELLED FILED

oA 01\995* | MAY - 11834
oA (z,s L
BY —E nmesion ~ MISSOURI
public 5¢ e NJ 2 Public Service Cornmission
Date of Issue: March 31, 1984 Effective Date: May 1, 1954

Issued By: Stephen Gunn,Vice President of Operations, Working Assets
701 Montgomery Street, San Francisco, CA 94111
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roor oy T e
Ty b 1;}33

2.1.6 Heolidavs - All Carrier-specified holidays New Yeér s“
Day#, Martin Luther King Day*,President's Day*, Memorial
Day, Independence Day, Labor Day. Columbus Day, Veterans
Day#, Thanksgiving Day, and Christmas Day#.

* Applies to Federally observed day conly.

# When this holiday falls on a Sunday, the Holiday
calling rate applies to calls placed on the
following Monday. When this holiday falls on a
Saturday, the Holiday calling rate applies to calls
placed on the preceding Friday.

2.1.7 Local Access Transport Area (LATA) - A geographical area
established by the U.S. District Court for the District
of Columbia in Civil Action No. 17-49, within which a
local exchange company provides communications services.

2.1.8 LEC - Local Exchange Carrier

2.1.9 Night/Weekend - From 11:00 PM up to, but not including,
8:00 AM local time, Sunday through Friday, any time on
Saturday, any time on Sunday except for the period
beginning at 5:00 PM up to, but not including, 11:00 PM,
and for 24 hours on Carrier-gpecified holidays.

2.1.10 Normal Work Hours - The time after 8:30 AM and before
5:30 PM Monday through Friday excluding Holidays.

2.1.11 p.S.C.Mo. - Missouri Public Service Commission.

2.1.12 Regular Billing - A standard bill sent in the normal
Carrier Billing cycle. This billing consists of one
bill for each amount assigned to the subscriber together
with explanatory detail Shqﬁtﬁﬂlﬁﬁk derivation of the

charges.
N “gff %
B‘(M‘O“
oUBNG SR FILED
MAY 19 1993
93-158
DURLIC SERVICE COMM.

Date of Issue: April 13, 1993 Effective Date: iﬁnzﬂihniﬁ!ﬁhﬁﬁﬂﬂ
Y 19 1993

Issued By: Stephen Gunn,Vice President of Operations, Working Assets
701 Montgomery Street, San Francisco, CA 94111

Issued on 30 day's notice to the public and the commission under
order of the Public Service Commission of Missouri, of date
Feburary 23, 1993, in Case No. TA-93-159.
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Cancelling lst Rev. PAGE NGl
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2. DEFINTITIONS {Con't}

NOV 15 1994

2.1.14 Subscriber - The person, firm, company or corporation,
or other entity, having a communication requirement of
its own, which contracts for service under :Ea&'is"UEaﬁi_.rfg:gﬂcEch
and is responsible for the payment of charges as well as )
compliance with the Carrier's regulations pursuant to
this tariff. '

2.1.15% 0 ices - Inbound toll services offered by the
carrier.

J.DESCRIPTION CF SERVICES

3.1 Working Assets is a communications common carrier providing
various intrastate communications services. Specific {(T)
service offerings are described below.

3.2 Timi of Call

3.2.1 The subscriber's long distance usage charge is based on

the actual usage of Carrier's network. Usage begins
. when the called party picks up the receiver. When the

called party picks up is determined by hardware answer
supervision in which the local telephone company sends a
signal to the switch or the software utilizing audio
tone detection. When software answer supervision is
employed, up to 60 seconds of ringing is allowed before
it is billed as usage of the network. A call is
terminated when the calling party hangs up. Usage
charges are rounded to the next full minute.

3.3 Calculation of Distance
3.3.1 Usage charges for all mileage sensitive products are

based on the airline distance between rate centers
associated with the originating and terminating points

of the call.
| JAN _ 11995
‘I’ . __MISSOURI
. Public Service Commission
mﬁgﬁigigw Date of issue: Nov. 15, 1994 Effective Date: Jan. 1, 1995

,XN-2008-0103 . ;
Missouri Public  Issued By: Stephen Gunn,Vice President of Operations, Working Assets
Service Commission 701 Montgomery Street, San Francisco, CA 94111
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Cancelling Original PAGE NO.7

2.DEFINITTIONS (Con't}

TECEIVED
2.1.14 Subscriber - The person, firm, company or corporation,

or other entity, having a communication requiremeq;;gfgp 0t
its own, which contracts for service under this tariff~" ¢4
and is responsible for the payment of charges as weigsginj
compliance with the Carrier's regulations prédén£S£&Mce R _
this tariff. vice Commissio,

(D)

2.1.15 800 Services - Inbound toll gervices offered by the
carrier.

3.DESCRIPTION OF SERVICES

3.1 Working Assets is a communicationg common carrier providing
various interLATA communications services. Specific service
offerings are described below.

3.2 Timing of Calls

3.2.1 The subscriber's long distance usage charge is based on

. . the actual usage of Carrier's network. Usage begins
when the called party picks up the receiver. When the
called party picks up is determined by hardware answer
supervision in which the local telephone company sends a
signal to the switch or the software utilizing audio
tone detection. When scoftware answer supervision is
employed, up to 60 seconds of ringing is allowed before
it is billed as usage of the network. A call is
terminated when the calling party hangs up. Usage
charges are rounded to the next full minute.

3.3 galculatijon of Distance

3.3.1 Usage charges for all mileage sensitive products are
based on the airline distance between rate centers

associated with the origingt] EEﬁerminating points
of the call. aﬁﬁagEEE

MAY 11834

. MISSOURI
, THBhCSeRige Bommission
Date of Issue: March 31, 1994 Effective Date: May 1, ‘

Issued By: Stephen Gunn,Vice President of Operations, Working Assets
701 Montgomery Street, $San Francisco, CA 94111
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2.1.13 Subscriber - The person, firm, company or corporatlon,
or other entity, having a communication requirement of
its own, which contracts for service under this tariff
and is responsible for the payment of charges as well as

compliance with the Carrier's regulations pursuant to
this tariff.

2.1.14 WATS - Outbound toll services offered by the Carrier for
large volume users.

2.1.15 800 Services - Inbound toll services offered bycng\_LED
) carrier.

3.DESCRIPTION OF SERVICES

3.1 Working Assets is a communications common carriéanQ
various interLATA communications services. Specific service
offerings are described below.

3.2 Timing of Calls

. 3.2.1 The subscriber's long distance usage charge is based on
: the actual usage of Carrier's network. Usage begins

when the called party picks up the receiver. When the
called party picks up is determined by hardware answer
supervision in which the local telephone company sends a
signal to the switch or the software utilizing audio
tone detection. When software answer supervision is
employed, up to 60 seconds of ringing is allowed before
it is billed as usage of the network. A call is
terminated when the calling party hangs up. Usage
charges are rounded to the next full minute.

3.3 Calculation of Distance

3.3.1 Usage charges for all mileage sensitive products are
based on the airline distance between rate centers
associated with the originating and terminating points

of the call. F“_ED

MAY 19 1993
43 -15
Date of Issue: April 13, 1993 Effective Date: WE CORMM.
. Issued By: Stephen Gunn,Vice President of Operations, Worklng ;\ssets

701 Montgomery Street, San Francisco, CA 94111

Issued on 30 day's notice to the public and the commission under
order of the Public Service Commission of Missouri, of date
Feburary 23, 1993, in Case No. TA-93-159.
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. APR 1317993
3.DESCRIPTION OF SERVICES (Con‘t) pre

ARSSCUN

3.3.2 The airline mileage between rate center®yiEcdeteriingdlnisgiun
by applying the formula below to the wvertical and
horizontal coordinates associated with the rate centers
involved. The Company uses the rate centers and
associated vertical and horizontal coordinates that are
produced by Bell Communications Research in the NA-NXX V
& H Coordinates Tape and Bell's NECA Tariff No. 4.

FORMULA:

3.4 Minimum Call Completion Rate

3.4.1 A subscriber can expect a call completion rate of not
less than 99.6% during peak use periods for all Peature
Group D services (1l+ dialing). -

. 3.5 Service Hourg

3.5.1 Service is available 24 hours a day, seven days a week.
Rate periods are applicable as indicated in the chart
below and are based on the time at the peoint of origin
of the call, except for 800 Services, where calls will
be rated according to the time at the point of
termination. The night/weekend rate shall alsc apply
for 24 hours on Carrier-specified holidays as defined in
Rule No.2.1.6.

3.5.2 Calls that begin in one rate period and terminate in
another will be prorated accordingly.

FILED

MAY 19 1983

| -+ DYBLIC SERVICE COMM,
Date of Issue: April 13, 1993 Effective Date:w
[ AY 19 1893
{ . Issued By: Stephen Gunn,Vice President of Operations, Working Assets

‘ 701 Montgomery Street, San Francisco, CA 94111

NOSQQEeELgLEzgm Issued on 30 day's notice to the public and the commission under
xN200s-0103  order of the Public Service Commission of Missouri, of date

él\/lissouri Public Feburary 23, 1993, in Case No. TA-93-159.

ervice Commission



WORKiNG ASSETS FUNDING SERVICE, INC. P.S.C.Mo. TARIFF NO. 1
dba/WORKING ASSETS LONG DISTANCE 3rd Rev. PAGE NO.9
Cancelling Z2nd Rev. PAGE NO.9

'l' 3.DESCRIPTION OF SERVICES Coﬁ't .E%EMHENWEm)

RATE_PERIOD CHART #MAR 311995

MON TUE WED THU FRI SAT SUN MO.PUBUCSERVICECOMM.

to Day Rate

5:00 PM BEven
to Evening Rate ing
11:00 PM* _ Rate

* To but not including.

3.6 Emergency Services

3.6.1 Calls to Emergency Services are provided at no charge.

. 3.7 Seyxvice Offerings:
3.7.1 Message Tglecommunicatioﬁs Service (MTS)

3.7.1.A Residential and Commercial Message Telecommunications
Service (MTS) are intercity services available for use
by subscribers 24 hours a day. The subscriber's
telephone line{s) are programmed by the local
telephone company to automatically route "1+ or 10XXX
calls to the network.

3.7.1.B Subscrikbers may originate MTS from all locations and
may terminate calls in all locations within the
State of Missouri.

3.7.2 800 Services ' (M)

3.7.2.A 800 Services are virtual banded inbound toll
services which permit calls to be completed at the
subzscriber's location without charge to the callln
party. . Access to the service is gained by
ten dlglt telephone nunmber (800-NXX-XXXX)
terminate at the subscriber's location.

. CANCELLED ~ Tggued By: Stephen Gunn,Vice President of Operations, Working
November 9, 2007

. XN-2008-0103 Assets, 701 Montgomery Street, San Francisco, CA 94111

Missouri Public
Service Commission

AMISSOQURE | |
Date of Issue: March 31, 1995 Effective Datepﬁﬁgsém@ggmmﬁsmn
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. TR

3 .DESCRIPTION OF SERVICES (Con't) _
NGV 15 1394
RATE PERIOD CHART

____________________________________________ 0. PUBLIC SERVICE COMM.
MON TUE WED THU FRI SAT SUN
8:00 AaM
to Day Rate
5:00 pPM*
5:00 PM ' Even
to Evening Rate ing
11:00 PM* Rate CANCELLED
11:00 PM
to Night and Weekend Rate /
Lk AY. 11895
-------------------------------------------- By 3 “AS"¢
. . ' Public Service Commission
* To but not including. MISSOUR]
3.6 Emergency Services
. 3.6.1 Calls to Emergency Services are provided at no charge.

3.7 Service Offerings:
3.7.1 Messzsage Telecommunications Service (MTS) -

3.7.1.A Residential and Commercial Message Telecommunications
Service (MTS) are intercity services available for use
by subscribers 24 hours a day. The subscriber's
telephone line(s) are programmed by the local
telephone company to automatically route "1+" or 10XXX (1)
calls to the network.

3.7.1.B Subscribers may originate MTS from all locations and

may terminate calls in all locations within the State
of Missouri.

HLED

. JAN 11995
.  MISSOURE
. Public Service Commission
Date of Issue: Nov. 15, 1994 Effective Date: Jan. 1, 1995

Issued By: Stephen Gunn,Vice President of Operations, Working Assets
701 Montgomery Street, San Francisco, CA 94111
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Cancelling Original PAGE NO.9

@ 3 .DESCRIPTION OF SERVICES (Con't) RECEIve B
RATE PERTIOD CHART LA 28 180
____________________________________________ Pubstin MSSSOUR!
MON TUE WED THU FRI SAT SUN ‘C Sarvice Commissior,
8:00 AM
to Day Rate
5:00 pM¥*
5:00 PM Even
to Evening Rate ing CANCELLED
11:00 pPM* Rate
_________________________________ T [a
11:00 PM VAN 011995
to Night and Weekend Rate . BY ;).nﬁf K -
8:00 AM* PUD!IGM
M S S ST TSmomoooooosoosooommemooooooooes x e Commisain
MIBBO ;TS
* To but not including.
3.6 Emergency Services
. 3.6.1 Calls to Emergency Services are provided at no charge.
3.7 Service Cfferings:
3.7.1 Message Telecommunications Service (MTS)
3.7.1.24a Residential and Commercial Message Telecommunications (T)

Service (MTS) are intercity services available for use (T)
by subscribers 24 hours a day. The subscriber's
telephone line(s) are programmed by the local

telephone company to automatically route "1+" calls
to the network.

3.7.1.B Subscribers may originate MTS from all locationg and

may terminate calls in all locations within the State
of Missouri.

(D)

FLED

. MISSOURI

_ MISSD
Public Service Commission
Date of Issue: March 31, 1894 Effective Date: May 1, 1994

Issued By: Stephen Gunn,Vice President of Operations, Working Assets
701 Montgomery Street, San Francisco, CA 94111
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APR 177953
RATE PERIOD CHART
] ________________________________________ - I]\“, - ' R
l MON TUE WED THU FRI SAT SUN |
e it e e L LT L e P I
| 8:00 aM } |
I to Day Rate | |
| 5:00 PM* | |
e s | fo=- | CAN ’
| 5:00 PM | |Even | CELLED
| to Evening Rate | | ing |
| 11:00 pM* [ |[Rate | 5
-l .. | lmemm | MAY 11994 .
| 11:00 BM | gy Jed K-S 7
I to Night and Weekend Rate e —
| 8:00 AM* ublic Service Comniesinn

e e [ MISSQUR!

* To but not including.
3.6W
3.6.1 Calls to Emergency Services are provided at no charge.
3.7 Service Offerinas:
3.7.1 Message Telecommunications Service (MTS)

3.7.1.A Message Telecommunications Service (MTS) is an
intercity service which is available for use by
subscribers 24 hours a day. The subscriber's
telephone line(s}) are programmed by the local
telephone company to automatically route "l1l+" calls
to the network.

3.7.1.B Subscribers may originate MTS from all locations and
may terminate calls in all locations within the State
of Missouri.

3.7.2 Switched WATS FILED

3.7.2.A Switched WATS calls are originated in equal access
areas, via Feature Group D or WATS access conne%gaprﬁg ]993
and are terminated via normal shared use facilitlggg -154Q

n8L1C SERVICE COMM.

Date of Issue: April 13, 1993 Effective Date: Jiayeimemei-Sarguenm
MAY 19 1893

Issued By: Stephen Gunn,Vice President of Operations, Working Assets
701 Montgomery Street, San Francisco, CA 94111

Issued on 30 day's notice to the public and the commission under
order of the Public Service Commission of Missouri, of date
Feburary 23, 1993, in Case No. TA-93-159. :
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. 3.DESCRIPTION OF SERVICES (Con't) Public Sgﬁr!,?geogg,!,mggsion
3.7.2.B 800 Service calls are originated via normal shared use facilittes and are
: terminated via the subscriber's local exchange service access line. 800
Service with a Working Assets-provided 800 is available to subscribers
as a stand-alone offering. ‘ '

373 Prepaid Calling Cards

Working Assets Preé:»aid Cards can be used from any touch tone phone. An
800 number printed on the back of the card accesses a voice response
system that assists in call completion and informs the customer of the time left
on the card before call completion and when two minutes remain. Live
customer service is available 24 hours a day for_call placement assistance,
balance information, crediting and recharging. Cards expire approximately
one %/ear from issue date. Unused portions are not refundable. |nterruptions
due fo technical problems will be credited.

3.7.4 800 Personal ldentification Service

PIN 800 provides 800 service to residential and commercial customers
through the use of a 4-digit Personal ldentification Number ﬁ“PIN” . Multiple
end users dial one toll-free number and terminate the call to the desired
location by using a specific 4-digit PIN.

3.75  Term Plans (N)
. These plans are complementary to an interstate service tariffed in ‘Working
Assets FCC No. 1. They are only available in combination with the interstate

service. These plans_ are only offered to commercial customers.

3.7.6 Peak Rate Calling Plans

These calling plans have flat rates in peak and non-peak time periods. They
" are available only to residential customers.

3.7.7 One Rate Calling Plans

These calling plans have a 24 hour flat rate. They are available only to
residential customers. (N)

M)

(M) Material previously located on this sheet moved to 1 Rev. Sheet 11. (I\IFg L E D

AUG 02 2000

. _MISSOURI
Public Service Commission

. Date of Igsue: June 26, 2000 Effective Date:

Issued By: Stephen Gunn,Vice President of Operations, Workihg"
CANCELLED Assets, 101 Market Street, Suite 700, San Frﬂﬂ@lgcgaznw

‘November 9, 2007 94105
XN-2008-0103
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WORKING ASSETS FUNDING SERVICE, INC. P.5.C.Mo. TARIFF NOC. 1
dba /WORKING ASSETS LONG DISTANCE 2nd Rev. PAGE NO.10
Cancelling 1lst Rev. PAGE NO. 10

| . , 3 .DESCRIPTION OF SERVICES (Con't) RE@EW}@@

3.7.2.B 800 Service calls are originated via normal shared -
use facilities and are terminated via the APR 1 1956
subscriber's local exchange service access line.
800 Service with a Working Assets-provided 800 NiISSOURI

is available to subscribers as a stand-algpsiscenics Commission

offering. .
3.7.3 Prepaid Calling Cards
c .
2 Working Assets Prepaid Cards can be used from any touch
74 tone phone. An 800 number printed on the back of the
e . E card accesses a voice response system that assists in
EH S Q-E- call completion and Iinforms the customer of the time
- N 0% left on the card before call completion and when two
| T} OJQ¢CJC) minutes remain. Live customer service is available 24
O < T 8axh hours a day for call placement assistance, balance
E g'i\Eﬂ information, crediting and recharging. Cards expire
5 = :qu:E approximately one year from issue date. Unused
_U3 portions are not refundable. Interruptions due to
ﬁ%% technical problems will be credited.
3:3.3 800 Personal Identification Service (N)

PIN 800 provides 800 service to residential and

commercial customers through the use of a 4-digit

Personal Identification Number (“*PIN”). Multiple

end users dial one toll-free number and terminate

the call to the desired location by using a specific _
4-digit PIN. (N)

4.UNDERTAKING OF THE CARRIER

4.1 The Carrier's services are furnished for communications
originating at equal access points within the State of
Missouri served by one or more of the certificated long
distance carriers which carry the Carrier's long distance
traffic. .

4.2 The Carrier neither owns nor operates any long distance
facility within the State of Missouri but rather resells
services provided by other long distance carriers. When
authorized by the subscriber, the Carrier may act as the
subscriber's agent for ordering access by the local exchange
company- instead of other carriers or entities to allow
connection of a subscriber's location to the networks of long
distance carriers who carry the Carrier's long distance
traffic. The subscriber shall be responsible for all charges
due for such service arrangement. The subscriber shall be
billed by the Carrier, and shall be considered a subscﬁﬁ?&ﬂg@ﬁ
the Carrier and not of any other long distance carrier.

. Date of Issue: March 29, 1996 Effective Date: May 1[“\‘1(99é 1936

Issued By: Stephen Gunn,Vice President 6f Operations, WWEWCECOMM

Assets, 701 Montgomery Street, San Francisco,




WORKING ASSETS FUNDING SERVICE, INC. P.S.C.Mo. TARIFF NO.
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Cancelling Original PAGE

3

3.DESCRIPTION QF SERVICES {Con't) MAR 31 "995

(D)

R Q
.7.2.B 800 Service calls are originated via normlayﬁo g%%@e‘@wﬁcﬁﬂmw

use facilities and are terminated via the
subscriber's local exchange service access line.
800 Service with a Working Assets-provided 800 NXX
is avallable to subscribers as a stand-alone
offering.

7.3 Prepaid Calling Cards {N)

Working Assets Prepaid Cards can be used from any touch
tone phone. An 800 number printed on the back of the
card accesses a volce response system that assistsg in
call completion and informs the customer of the time
left on the card before call completion and when two
minutes remain., Live customer service is available 24
hours a day for call placement assistance, balance
information, crediting and recharging. Cards expire
approximately one year from issue date. Unus lfﬂ)
portions are not refundable. Interruptions d&g“@SEL
technical problems will be credited.

(N)
mp« 1 1938

4 .UNDERTAKING QOF THE CARRIER . .;';:lo

4.1 The Carrier's services are furnished for communic

?@% gervice Commtssmn
originating at equal access points within the Sta BMSSOUR}
Missouri served by one or more of the certificated long

distance carriers which carry the Carrier's long distance

traffic.

The Carrier neither owns nor operates any long distance
facility within the State of Missouri but rather resells
services provided by other long distance carriers. When
authorized by the subscriber, the Carrier may act as the
subscriber's agent for ordering access by the local exchange
company instead of other carriers or entities to allow
connection of a subscriber's location to the networks of
long distance carriers who carry the Carrier's long distance
traffic. The subscriber shall be responsible for all
charges due for such service arrangement. The subscriber
shall be billed by the Carrier, and shall be congi Freé=
subscriber of the Carrier and not of any other lgggd%itz%g}e
carrier. (-

MAY - 11995

Date

of Issue: March 31, 1995 Effective Datemmni¥tcec£&%ﬁﬁgon

Issued By: Stephen Gunn,Vice President of Operations, Working

"Assets, 701 Montgomery Street, San Francisco, CA 94111
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@ 3.DESCRIPTION OF SERVICES (Cop't)  HFR 1. 4Rl

3.7.2.B Subscribers may originate WATS from all loqaﬁioﬁé;and
may terminate calls in all locations jwithin'the State
of Missouri.

3.7.3 800 Services

3.7.3.a 800 Services are virtual banded inbound tell services
which permit calls to be completed at the subscriber's
location without charge to the calling party. Access
to the service is gained by dialing a ten digit
telephone number {800-NXX-XXXX) which will terminate
at the subscriber's location.

3.7.3.B B00 Service calls are originated wvia normal shared use
facilities and are terminated via the subscriber's
local exchange service access line. 800 Service %Sgp
a Working Assets-provided 800 NXX is avallab%§§
subscribers as a stand-alone offering.

4 .UNDERTAKING OF THE CARRIER @@d

4.1 The Carrier's services are furnished for communicatg@
. originating at equal access peoints within the Stat
Missouri served by one or more of the certificate@VYong ®
distance carriers which carry the Carrier's long distance
traffic.

4.2 The Carrier neither owns nor operates any long distance
facility within the State of Missouri but rather resells
services provided by other long distance carriers. When
authorized by the subscriber, the Carrier may act as the
subscriber's agent for ordering access by the local exchange
company instead of other carriers or entities to allow
connection of a subscriber's location to the networks of long
distance carriers who carry the Carrier's long distance
traffic. The subscriber shall be responsible for all charges
due for such service arrangement. The subscriber shall be
billed by the Carrier, and shall be considered a subscriber
of the Carrier and not of any other long distance carrier.

FILED
L

PUBLIC SERVICE COMM.

Date of Issue: April 13, 1993 Effective Date:

MAY 19 1893
. Issued By: Stephen Gunn,Vice President of Operations, Working Assets
701 Montgomery Street, San Francisco, CA 94111

Issued on 30 day's notice to the public and the commission under
order of the Public Service Commission of Missouri, of date
Feburary 23, 1993, in Case No. TA-93-159.
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4.UNDERTAKING OF THE CARRIER Public S?rbsigeoggr:zmsss%@

41  The Carrier's services are furnished for communications originating at equal
access points within the State of Missouri served by one or more of the
certificated long distance carriers which carry the Carrier's long distance traffic.

42 The Carrier neither owns nor operates any long distance facility within the
State of Missouri but rather resells services provided by other long distance
carriers. When authorized by the subscriber, the Carrier may act as the
subscriber's agent for ordering access by the local exchan%e company instead
of other carriers or entities to allow connection of a subscriber's location to the
networks of long distance carriers who carry the Carrier's long distance traffic.
The subscriber_shall be responsible for all charges due for such service
arran_gement. The subscriber shall be billed by the Carrier, and shall be
considered a subscriber of the Carrier and not of any other long distance M)
carrier. _ '

4.3 Request for service under this Tariff shall authorize the Carrier to conduct a
credit search on the subscriber. The Carrier reserves the right to refuse
service on the basis of credit history, and to refuse further service due to the

- late payment or non-payment by the subscriber.

5. LIMITATIONS

5.1 Service is offered subject to the availability of carrier facilities and the
. provisions of this Tariff.

5.2 The Carrier reserves the right to discontinue or limit the use of service
necessitated by conditions beyond its control, or when the subscriber is using
the service in violation of the law or the provisions of this Tariff.

5.3 No service provided under this Tariff ma_{ be transferred or assigned by the
subscriber, except with the express written consent of the Carrier. Such
transfer or assignment shall apply only where there is no interruption of the use
o; ?r?rvllge._ﬁTransferees or assigns shall be subject to the terms and conditions
of this Tariff. :

6. LIABILITIES OF THE CARRIER

8.1 The liabjlity of the Carrier for damages arising out of mistakes, omissions,
interruptions, delays or errors or defects in the transmission occurring in the
course of furnishing service, channels or other facilities and not caused by the
negligence of the subscriber, commences on agreement to provide service and
in no event exceeds an amount equivalent to the charge(s) the Carrier would
assess to the subscriber for the period of service during which such mistakes,
omissions, interruptions, delays or errors or defects in transmissiorn,_occur. For
ghe purpose of computing such amount, a. month is considered fe hav

ays.

(M) Material on this sheet previously located on 2™ Rev. Sheet 10 (M) AUG 02 2000

. Date of Issue: June 26, 2000 Effective Date:

CANCELLED Issued By: Stephen Gunn,Vice President of Operations, Wm@:@%guﬂ%A
r

November 9, 2007 Asgets, 101 Market Street, Suite 700, San Francis
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. 4. UNDERTARING OF THE CARRIER (Con'C) AU SR L
4.3 Request for service under this Tariff shall authorize the fl7,‘mmca,”

Carrier to conduct a credit search on the subscriber. The
Carrier reserves the right to refuse service on the basis of
credit history, and to refuse further service due to the late
payment. or non-payment by the subscriber.

5.LIMITATIONS

5.1 Service is offered subject to the availability of carrier
facilities and the provigsions of this Tariff.

5.2 The Carrier reserves the right to discontinue or limit the
use of gervice necessitated by conditions beyond its control,
or when the subscriber is using the service in violation of
the law or the provisions of this Tariff.

5.3 No service provided under this Tariff may be transferred cr
assigned by the subscriber, except with the express written
consent of the Carrier. Such transfer or assignment shall
apply only where there is no interruption of the use of
service. Transferees or assigns shall be subject to the

. terms and conditions of this Tariff.

6.LIABILITIES OF THE CARRIER

6.1 The liability of the Carrier for damages arising out of
mistakes, omissions, interruptions, delays or errors or
defects in the transmission occurring in the course of
furnishing service, channels or other facilities and not
caused by the negligence of the subscriber, commences on
agreement to provide service and in no event exceeds an
amount equivalent to the charge(s) the Carrier would assess
to the subscriber for the period of service during which such
mistakes, omissions, interruptions, delays or errors or
defects in transmission occur. For the purpose of computing
such amount, a month is considered to have 30 days.

CANCELLFD FILED

AUG 0 2 2000 MAY 19 1993
by |58 R 93-159
Public Service Commission _PUBLIC SERVICE COMM.
Date of Issue: April 13, 1993 MISSQUREccive Date:w
Y 19 150
. Issued By: Stephen Gunn,Vice President of Operations, Working Assets

701 Montgomery Street, San Francisco, CA 94111

Issued on 30 day's notice to the public and the commission under
order of the Public Service Commission of Missouri, of date
Feburary 23, 1993, in Case No. TA-93-159.
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. 6.LIABILITIES OF THE CARRIFR (Con't) APR 131993
6 2 when the facilities of other carriers are used in SIS SR

establishing connections to points not reached by.the;-»r fan SIS
Carrier's facilities, the Carrier is not liable for any act”

or omission of the other carrier or carriers. The subscriber

will indemnify and save harmless the Carrier from any third

party c¢laims for such damages referred to in Rule No. 6.1

above.

6.3 The Carriexr will make no refund on overpayments by a ~
subscriber unless the claim for such overpayment together
with proper evidence is submitted within two (2) years from
the date of alleged overpayment. In calculating refunds,
volume discounts will be adjusted based on total usage after
all credits or adjustments have been applied.

€.4 The Carrier shall be indemnified and held harmless by the
subscriber against c¢laims for libel, slander, or infringement
of copyright arising out of the material, data, information
or other content transmitted through the Carrier's services,
and against all other claims arising out of any act or
omission of the subscriber in connection with any service
provided by the Carrier.

7.1 The Carrier shall have the right to make necessary repairs or
changes in its facilities at any time and will have the right
to suspend service temporarily for the purpose of making the
necessary repairs or changes in its system. When such
suspension of service for any appreciable period is necessary
the Carrier will give the subscribers who may be affected as
reasonable notice thereof as circumstances will permit, and
will prosecute the work with reasonable diligence, and if
practicable at times that will cause the least inconvenience.

7.2 When the Carrier is repairing or changing its facilities, it
shall take appropriate precautions to avoid unnecessary
interruptions of conversations or subscriber's service.

FILED

8 .ESTABLISHMENT AND REESTARLISHMENT OF CREDIT

8.1 Carrierrreserves the right to examine the credit recordM§Xd&9;@?% )
check the references of all applicants or subscribers prior 5 &

_ . DUBLIC SERVICE COMf.
Date of Issue: April 13, 1993 Effective Date: sfiaisieaifirmmo

MAY 19 1993
. Issued By: Stephen Gunn,Vice President of Operations, Working Assets
701 Montgomery Street, San Francisco, CA 94111

CANCELLED Issued on 30 day's notice to the public and the commission under
November9,2007grder of the Public Service Commission of Missouri, of date
XN-20080103  pahyrary 23, 1993, in Case No. TA-93-159.

Missouri Public
Service Commission
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i . APR 131993
. to accepting an order for new or expanded service. Ao
satisfactory credit history may result in denial of S%er%?ﬂkv
I;Eslszaafl:lszhl szE: SEB:[ICE Gidd Ny
> euplic Senvics ComMANSSIoN

9.1 The use and restoration of service shall be in accordance
with the priority systems of the long distance carriers
providing service to Working Assets Funding Service.

10.DEPOSITS

10.1 The Carrier requires no deposgit from the subscriber.

11.ADVANCE PAYMENTS

11.1 For commercial subscribers from whom the Carrier feels an
advance payment is necessary, Working Assets reserves the
right to collect an amount not to exceed one (1) month's
estimated charges as an advance payment for service. This
will be applied against the first month's charges and, if
necessary, a new advance payment will be collected for the
next month.

12.IAXES

'12.1 All federal, state and local taxes {i.e., gross receipts
tax, sales tax, municipal utilities tax) are listed as
separate line items and are not included in the quoted
rates,

13 .NOTICES

13.1 Unless otherwise provided by these Rules, any notice from
the Carrier to a subscriber may be given orally to the
subscriber or his authorized representative, or by written
notice properly deposited in any United States Post Qffice,
postage prepaid, addressed to the subscriber at the
subscriber's place of address.

13.2 Unless otherwise provided by these Rules, any notice frcEJLED
any subscriber to Carrier may be given orally to Carrier by
the subscriber, or any authorized representative, or LAY 19 1993
written notice properly addressed and ma:l.led to CarrlerAQ

: ’ﬂlml.lf.SERVlCE Cﬁﬁ_f

Date of Issue: April 13, 1993 Effective Date:

MAY 19 1593
. Issued By: Stephen Gunn,Vice President of Operations, Working Assets
701 Montgomery Street, San Francisco, CA 94111

CANCELLED Tssued on 30 day's notice to the public and the commission under
’\'?(VNerTz‘ggggofogmorder of the Public Service Commission of Missouri, of date
Feburary 23, 1993, in Case No. TA-93-159.

Missouri Public
Service Commission
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14. USAGE CHARGES
MISSQURI

14.1 Charges will be billed monthly in arrears, with the exception dPt¥ifanies fHrammission
charges which are billed  in the month in which they occur. Subscriber will be
billed for all usage accrued beginning immediately on access to the service. For
the purpose of computing charges, a month is considered to consist of 30 days.
Upon the request of the subscriber, invoices for low-hilling accounts will be

issued bi-monthly, at no extra charge. No charge will be applied if monthly billing
is resumed.

15. BILLING DATE
15.1 The billing date is dependent on the billing cycle assigned to the subscriber. The

Company may bill customers on other than a monthly basis (e.%, every other (N)
month, every third month) unless a customer requests monthly billing. 'In no
“case will the Company issue bills less frequently than once every three months. (N}

16. BILL PAYMENT

16.1 Bills will be received by US Mail or, upon customer ° request, via the Internet.
Bills may be gaid by maii, by teie?hone using a credit card, or by debit origination
prearranged by the customer. All charges for services are payable only in United
States currency. Payment by mail may be made by check, money order, or -
cashier's check. _

17. RETURN CHECK FEE

. 17.1 A charge of ten dollars ($10), or applicable state return check charge, whichever
is less, will %Fgly whenever a check or draft presented for payment of service is
not accepte ‘

y the institution on which it is written. :

18. LATE CHARGES

18.1 Bills are due and payable within twenty days of the billing date. Bills not paid by
the date specified on the invoice are subject to a 1.5% monthly charge to cover
the cost of handling the delinquent account. Subscriber’s service may be

- terminated if service is not paid for by the 30th day past the billing date.

FILED

AUG 02 2000

. _MISSOU
Public Service Coﬁr’umission

. Date of Issue: June 26, 2000 Effective Date: lanomm

T " Bt R
Issued By: Stephen Gunn,Vice President of Operations_,ggﬁﬁg%
CANCELLED Assets, 101 Market Street, Suite 700, San OUCA
November 9, 2007 94105
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: Cancelling 2nd Rev. PAGHI}

14 .USAGE CHARGES
APR 11996
14.1 Charges will be billed monthly in arrears, with the
exceptlon of the bllllng of fixed charges which are |
billed in the month in which they occur. SUbscrjblttQ OUR
be billed for all usage accrued beginning immedf®
access to the service. For the purpose of computing
charges; a month is considered to consist of 30 days.
Upon the request of the subscriber, invoices for
low-billing accounts will be issued bi-monthly, at no extra

charge. No charge will be applied if monthly billing is
resumed.

15.BILLING DATE

15.1 The billing date is dependent on the bllllng cycle
assigned to the subscriber.

16 .BILL PAYMENT

16.1 Bills will be received by US Mail or, upon customer (N)
request, via the Internet. Bills may be paid by mail, by (N)
telephone using a credit card, or by debit origination
prearranged by the customer. All charges for services
are payable only in United States currency. Payment by

mail may be made by check, money order, or cashier's
check.

17 .RETURN CHECK FEE

17.1 A charge of ten dollars ($10), or applicable state
return check charge, whichever is less, will apply
- whenever a check or draft presented for payment of

service is not accepted by the institution on which 1t is
written.

18.LATE CHARGES .

18.1 Bills are due and payable within twenty days of the
billing date. Bills not paid by the date specified on
the invoice are subject to a 1.5% monthly charge to cover
the cost of handling the dellnquent account. .Subscriber's”
service may be terminated if service is not paid for by

the 30th day past the bllllﬁﬁcﬁlm

AUG 0.2 2000 FILED
gy 4PR P14 |
Pubhc Sgdrl\gcse Commission Ay 1 1396
Date of Issue: March 29, 19986 Effecgzaé Date: May 1, 1996
‘ MO. PUBLIC SERVICE COMM

Issued By: Stephen Gunn,Vice President of Operatlons, Working
Assets, 701 Montgomery Street, San Francisco, CA 94111
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Cancelling 1st Rev. PAGE NO.1l4

14.USAGE CHARGES e Fen
® RECEVED
14.1 Charges will be billed monthly in arrears, with the
exception of the billing of fixed charges which are billed
in the month in which they occur. Subscriber witV B& 1994
billed for all usage accrued beginning immediately on
access to the service. For the purpose of computing
charges, a month is considered to consist ofﬂé@U%3§§meECOMM.
Upon the request of the subscriber, invoices for (N)
low-billing accounts will be issued bi-monthly, at no extra
charge. No charge will be applied if monthly billing is

resumed.
CANCELLED

(N}

15.BILLING DATE

15.1 The billing date is dependent on the billing cygp¥ adstRed
to the subscriber. : /Vtt’ Rs’f/%

Y oS
Pu%?':c service Cﬁnﬁmlssmn
16 .BILL PAYMENT MIRS0UR:
16.1 Bills may be paid by mail, by telephone using a credit (N)

card, or by debit origination prearranged by the customer.
all charges for services are payable only in United States

. currency. Payment by mall may be made by check, money
order, or cashier's check. (N)

17 .RETURN CHECK FEE

17.1 A charge of ten dollars ($10), or applicable state
return check charge, whichever is less, will apply
whenever a check or draft presented for payment of service
is not accepted by the institution on which it is written.

18.LATE CHARGES

18.1 Bills are due and payable within twenty days cof the billing
date. Bills not paid by the date specified on the invoice
are subject to a 1.5% monthly charge to cover the cost of
handling the delinquent account. Subscriber's service may
be terminated if service is not paid for by the 30th day
past the billing date.

JAN 11995
@ MISSOURI
Public Senine Commission
Date of Issue: Nov. 15, 1994 Effective Date: Jan. 1, 1995

Issued By: Stephen Gunn,Vice President of Operations, Working Assets
701 Montgomery Street, San Francisco, CA 94111
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RECEIVED

14.1 Charges will be billed monthly in arrears, with the il 2§ 1854
exception of the billing of fixed charges which are billed
in the month in which they occur. Subscriber w1ll beMVSQCHJRi
billed for all usage accrued beginning 1mmed1ately onﬁﬂmRiConwmsgan
access to the service. For the purpose of computing
charges, a month is considered to consist of 30 days.

14 .USAGE CHARGES

15.BILLING DATE

15.1 The billing date is dependent on the billing cvcle assigned
to the subscriber.

16.BLLL PAYMENT

16.1 Bills may be paid by mail. All charges for services are
payable only in United States currency. Payment may be
made by check, money order, or cashier's check.

17.RETURN CHECK FEE

17.1 A charge of ten dollars ($10), or applicable state {R)
return check charge, whichever is less, will apply
whenever a check or draft presented for payment of service
is not accepted by the institution on which it is written.

18.LATE CHARGES

18.1 Bills are due and pavable within twenty days of the billing
date. Bills not paid by the date specified on the inveoice
are subject to a 1.5% monthly charge to cover the cost of
handling the delinquent account. Subscriber's service may
be terminated if service is not paid for by the 30th day
past the billing date.

FILED
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pPR 1T
14.USAGE CHARGES

14.1 charges will be billed monthly in arrears, with the
exception of the billing of fixed charges which are billed
in the month in which they occur. Subscriber will be
billed for all usage accrued beginning immediately on
access to the service. For the purpose of computing
charges, a month is considered to consist of 30 days.

15.BILLI DATE

CANCELLED

15.1 The billing date is dependent on the billing cycle assigned

to the subscriber.
' MAY 11994
AN
16,BILL PAYMENT ay M——f/

16.1 Rills may be paid by mail. All charges for §hﬁ$§ \@§@UR¥
payable only in United States currency. Payment may’ be
made by check, money order, or cashier's check.

17 .RETURN CHECK FEE

17.1 A charge of fifteen dollars ($15}, or applicable state
return check charge, whichever is less, will apply
whenever a check or draft presented for payment of service
is not accepted by the institution on which it is written.

18.LATE CHARGES

18.1 Bills are due and payable within twenty days of the billing
date. Billg not paid by the date specified on the invoice
are subject to a 1.5% monthly charge to cover the cost of
handling the delinquent account. Subscriber's service may
be terminated if service is not paid for by the 30th day
past the billing date.
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Issued on 30 day's notice to the public and the commission under
order of the Public Service Commission of Missouri, of date
Feburary 23, 1993, in Case No. TA-93-159,



|
1

CANCELLED
November 9, 2007
XN-2008-0103
Missouri Public

WORKING ASSETS FUNDING SERVICE, INC. P.S.C.Mo. TARIFF NO. 1
dba/WORKING ASSETS LONG DISTANCE 1% Rev. PAGE NO.15

19. SETTLEMENT AGREEMENTS

19.1 If the subscriber claims inability to pay an outstanding bill in full, the H#ri@ B0
negotiate a deferred payment plan with the subscriber.
MISSOURI

19.2 Charges addressed in a partial payment plan will not constit mmissicn
disconnection as long as the subscriber f%llows the terms of‘ﬁ% an. e Co

20. MEDICAL EMERGENCIES

20.1 Carrier will postpone disconnection of service for at least 21 da}/s upon (T
reasonable evidence that a member of the household is under the care of a

physician and may require Carrier's services to obtain emergency medical
assistance.

21. RESOLUTION OF DISPUTES

21.1 A subscriber may dispute part or all of a charge by contacting the Carrier by
telephone or mall prior to the due date of the charge. An'?/ such inquiry will be

recorded and investigated thoroughly, and the Carrier will attempt to resolve the

dispute.

21.2 In the event that a resolution cannot be reached, the Carrier will advise the
subscriber of her/his right to file a complaint with the M.P.S.C.

21.3 All portions of a charge that are not in dispute must be paid according to the
terms of the invoice.

21.4  Any refunds or credits found to be due to a subscriber shall be remitted promptly.

22. CANCELLATION FOR CAUSE

22.1 The Carrier, by ten day written notice to the subscriber may disconnect service (1)
without incurring any liability for any of the following reasons:

a) Non-payment of any undisputed sum due to the Carrier for service
for more than 30 days beyond the date of rendition of the bill for
such services;

b) Failure to substantially comply with terms of a settlement M)
agreement;

c) A viglation of any law, rule, regulation or policy of any governing
authority having jurisdiction over Carrier's services; () M)

FILED
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19.8ET AGREEMENT
‘ _ ' o v . =
19.1 TIf the subscriber claims inability to pay an“outstanding” - . @
bill in full, the Carrier will negotiate a deférred payment a -
plan with the subscriber. E = \nE
o — Ee
19.2 Charges addressed in a partial payment plan will notﬁ o~ QA-—S%
constitute a basis for disconnection as long as the LU :: &dqﬂg
subscriber follows the terms of the plan. O .89
< 35
T
O = 9w
20 .MEDICAL EMERGENCIES ]
e
=
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20.1 Carrier will postpone disconnection of service for no more
than 21 days upon reasonable evidence that a member of the
household is under the care of a physician and may require
Carrier's services to obtain emergency medical assistance.

21.RESQLUTT F DISPUTE

21.1 A subscriber may dispute part or all of a charge by
contacting the Carrier by telephone or mail prior to the
due date of the charge. &any such inguiry will be recorded

. and investigated thoroughly, and the Carrier will attempt
to resolve the dispute.

21.2 1In the event that a resolution cannot be reached, the
Carrier will advise the subscriber of her/his right to file

a complaint with the M.P.S.C.

21.3 All portions of a charge that are not in dispute must be
paid according to the terms of the invoice.

21.4 Any refunds or credits found to be due to a subscriber
shall be remitted promptly.

22. ELTATY FOR CAUSE

22.1 The Carrier, by five day written notice to the subscriber
may disconnect service without incurring any liability fo
any of the following reasons: ?l ED

for service for more than 30 days beyond the 4
rendition of the bill for such services,

a)l 'Non—payment of any undisputed sum due to the C 'gﬁa 993
o2 e,

D1IRLIC SERVICE COMM.
Date of Issue: 2april 13, 1993 Effective Date: i e
. MAY 19 1993
Issued By: Stephen Gunn,Vice President of Operations, Working Assets

701 Montgomery Street, San Francisco, CA 94111

Issued on 30 day's notice to the public and the commission under
order of the Public Service Commission of Missouri, of date
Feburary 23, 1993, in Case No. TA-93-159.
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® CANCELLATION FOR CAUSE(Con't) RECEIVED

d) The Carrier is prohibitéd from furnishing service by ordﬁﬁﬁffscﬁh'ﬁﬁ

or other government authority having jurisdiction; (T)

e)  Upon request of the subscriber; MISSO([_;JRI , ,(T%
lic Service Gommu:ssicn -

f) Upon abandonment of premises; Pub (T)
a) Use of the service to in{uriously affect the efficiency of the |

Company’s personnel, plant, property, or service, mcludinﬁ use of

profane or obscene language intended to harass, frighten, or

abuse carrier's personnel; or . - (T

h) For fraudulent use of service. Upon evidence of frauduient use of ()
the service Working Assets may discontinue service without notice.
However, if the subscriber makes immediate payment for. the
estimated amount of service as has been frau ulen_t[?/ taken,
Working Assets shall restore service in a manner consistent with
the rates, charges, terms and conditions of this tariff, If a second -
offense is detected, the Company may refuse to reestablish
service, subject to appeal to the Commission. The burden of proof
of such fraudulent use will be upon Working Assets in case of an
appeal to the Commission. This rule shall not be interpreted as

. relieving the subscriber or any other person of civil or criminal -
responsibility. . : ()

FILED

(M) Material previously located on this sheet moved to 2*! Rev, Sheet 17 (M) AUG 02 2000

. MISSOURI
_ Pubthe.rvice Ommission
. Date of Issue: June 26, 2000 Effective Date: SRR 0 O R
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CANCELLATION FOR CAUSE(Con't.)

b) Failure to substantially comply with terms of dUL 19 1996
settlement agreement,

c) A violation of any law, rule, ljegulation.@r Eo SOUR: -
of any governing authority having jurisdi whia ge (ommissior
Carrier's services,

d) The Carrier is prohibited from furnishing service
by order of a court or other government authority
having jurisdiction,

e) Upon request of the subscriber, or
£) Upon abandonment of premises.
g) Use of the service to injuriously affect the (N)

efficiency of the Company’'s personnel, plant,
property, or service, including use of profane or
obscene language intended to harass, frighten, or
abuse carrier’s personnel.

(N)

22.2 Notice of denial of service will be mailed with an
explanation providing the following:

a) Name, address and telephone number of the customer,
b) A clear and concise statement of the reason for the
. denial of service,
c) Date after which service will be disconnected unless
S approprliate action is taken,
3 a @ Actions which the applicant may take to receive
0o o —'E service,
L S~ Ex Th L :
— C£<3E:e) e customer's right te enter 1nto a settlement
e &2 o2 agreement if the claim is not in dispute and the
O =4 88 full amount cannot be paid,
~No D) . .
% f—f,’ q%ﬁ £) The toll-free number to make an inquiry.
=T
© ,ﬁg g) A statement that notice of disconnection is not
o= effective if charges involved are part of an
-g unresolved dispute,
(0
h) A statement providing for the medical emergency
exception.
22.3 Reconnection Fee: i
Customers whose service has been blocked for non-payment
are subject to a reconnection fee of $10.00 for F
restoration of service. ULE@
AUG 1% 1998
. Date of Issue: July 19, 19986 Effective Date:

Issued By: Stephen Gunn,Vice President of Operations, Working
Assets, 701 Montgomery Street, San Francisco, CA 94111
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CANCELLATION FOR CAUSE{Con't.)
. JUN 11995
b) Failure to substantially comply with terms of a
settlement agreement, .
#10. PUBLIC SERVICE COMM.
c) A violation of any law, rule, regulation or policy

of any governing authority having jurisdiction over
Carrier's services,

d) The Carrier is prohibited from furnishing service
by order of a court or other government authorit U
having jurisdiction, GA“G@‘;E-
e) Upon request of the subscriber, or -
1985
£) Upon abandonment of premises. I\U?/}% < ?‘I[:,
N2 <o Commission
22.2 Notice of denial of service will be mailed mp@n!mﬁef‘;'i‘qmp-‘
explanation providing the following: PSS
a) Name, address and telephone number of the customer,
b) A clear and concise statement of the reason for the
denial of service,
. c) Date after which service will be disconnected unless
appropriate action is taken,
d) Actions which the applicant may take to receive
service,
e) The customer's right to enter into a settlement

agreement if the claim is not in dispute and the
full amount cannot be paid,

f) The toll-free number to make an inguiry,

g) A statement that notice of disconnection is not

effective if charges invelved are part of an
unresolved dispute,

h} A statement providing for the medical emergency
exception. %ZHQ_EE[J

22.3 Reconnection Fee:

(N)
JuL 01199

Customers whose service has been blocked for non-payment
are subject to a reconnection fee of $10.00 for MISSOURI

restoration of service. pubhcsennmgconwﬁ ¥xion

Date of Issue: June 1, 1995 Effective Date: July 1, 1995

Issued By: Stephen Gunn,Vice Presgident of Operations, Working
Asgets, 701 Montgomery Street, San Francisco, CA 94111
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. CANCELLATION FOR CAUSE(Con't.} R ECE B y
b) Failure to substantially comply with terms cof a
settlement agreement LIAR 28 1884
c) A violation of any law, rule, regulatlon or powxcmqu
of any governlng authority having ]urlsﬁxct&dhyovg;COH)
Carrier's services, mission
d) The Carrier is prohibited from furnishing service

by order of a court or other government authority
having jurisdiction,

e) Upon request of the subscriber, or
f) Upon abandonment of premises. (T)

22.2 Notice of denial of service will be mailed with an
explanation providing the following:

a) Name, address and telephone number of the customer,

b) A clear and concise statement of the reason for the
I denial of service,

c) Date after which service will be disconnected unless

appropriate action is taken,

d) Actions which the applicant may take to receive
service,
e) The customer's right to enter into a settlement

agreement if the claim is not in dispute and the full
amount cannot be paid,

£) The toll-free number to make an inquiry,
g) A statement that notice of disconnection is not

effective if charges involved are part of an
unresolved dispute,

h) A statement providing for the medical emerge .
exception. C P\NCE\"LED rFH LE
1935 Y - 11334
o e A
vam“ Public Seios Commission
. PUD“GSM\‘&SOUR\ ublic Service Commissi
Date Qf‘Issue: March 31, 1994 Effective Date: May 1, 1994

Issued By: Stephen Gunn,Vice President of Operations, Working Assets
701 Montgomery Street, San Francisco, CA 94111
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ELLATI FOR CAUSE n'

AELL TN
b) Failure to substantially comply with terms of a
settlement agreement, :
c) A violation of any law, rule, regulatibﬁfof policy

of any governing authority having jurisdiction over
Carrier‘'s sgervices,

d) The Carrier is prohibited from furnishing servi CELLED
by order of a court or other government authoriggﬂ
having jurisdiction, or

e) Upon request of the subscriber. MAY 11994

K576
py_Jot K2 nission
22.2 Notice of denial of service will be mailed witEnﬂﬁGEﬁﬁﬁCﬂcm“”ﬂ“”

. ey . 23
explanation providing the following: ISSOUR!
a) Name, address and telephone number of the customer,

b) A clear and concise statement of the reason for the

denial of service,

c) Date after which service will be disconnected unless
appropriate action is taken,

d) Actions which the applicant may take to receive
service,
e) The customer's right to enter into a settlement

agreement if the claim is not in dispute and the full
amount cannot be paid,

f) The toll-free number to make an inquiry,
g) A statement that notice of disconnection is not
effective if charges involved are part of an

unresolved dispute,

h) A statement providing for the medical emergency

exception. F”_ED

AY 19 1993
J-159
DUBLIC SE_RV_ICE COmMM.

Date of Issue: April 13, 1993 Effective Date:W
19 1393

Issued By: Stephen Gunn,Vice President of Operations, Weorking Assets
701 Montgomery Street, San Francisco, CA 94111

Issued on 30 day's notice to the public and the commission under
order of the Public Service Commission of Missouri, of date
Feburary 23, 1993, in Case No. TA-93-159.
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22.2 Notice of denial of service will be mailed with an explanation providing the

REGEIVED

(M)

following: JUN 26 2000
a) Namé address and telephone number of the cuStomer MISSOURI
b) A clear and concise statement of the reasorl. lﬁ&"‘il%eféim&iﬂ&?m““ on
service,
c) Date after which service will be disconnected unless appropriate
action is taken,
d) Actions which the applicant may take to receive service,
| e) The customer's right to enter into a settlement agreement if the
claim is not in dispute and the full amount cannot be paid,
f) The toll-free number to make an inquiry,
g) A statement that notice of disconnection is not effectwe if charges
involved are part of an unresolved dispute,
h) A statement providing for the medical emergency exception.
223 Reconnection Fee: Customers whose service has been blocked for non-
payment are subject to a reconnection fee of $10.00 for restoration of service. M)
{M) Material on this sheet previously located on 3rd Rév. Sheet 16. (M) F H L E D
AUG 02 2000
MISSOURI

. Date cjf Issue: June 26, 2000 Effective Date

Issued By:

CANCELLED
November 9, 2007
XN-2008-0103
Missouri Public
Service Commission

Stephen Gunn,Vice President of Operations, Mg 1

Assets, 101 Market Street, Suite 700, San Franc:Lsggﬂn oF:

94105
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RESERVED FOR FUTURE USE S

A FJU e i

CANCELLED
AUG 0 2 2000

By AP (M)

Public Service Commissi
MISSOURI i

{M) Material formerty located on this page moved to Original Page No. 23 (M)
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Date of Issue: Dec. 15, 1997 Effective Date: Jan. 14, 1998

Issued By: Stephen Gunn,Vice President of Operations, Working
Assets, 701 Montgomery Street, San Francisco, CA 94111
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. SECTION II RECEIVED
' RATES .
AR (N 1 B
1 .MESSAGE TELECOMMUNICATIONS SERVICE (MTS) MISBOUR)

Hubtc Sarvica Commission

1.2 Dial-1, Calling Card and Operator services are available for
origination from Feature Group D end offices within the State
of Missocuri.

1.3 Residential Service Rates (T)

Residential service is billed by whole minutes, with partial
minutes of usage rounded up to the next whole minute. These
rates also apply to calls placed by casual callers. Rates
are as follows:

(T)
Initial Minute Additional Minute

Night/ Night/

Mileage Day Evening Weekend Day Evening Weekend
0-10 .1100 .0880 .0715 .0900 L0720 .0585
11-14 .1500 .1200 .0975 .1300 .1040 .0845
. 15-18 .1800 .1440 L1170 .1600 .1280 .1040
19-23 L2150 .1560 .1430 L1700 .1360 .1105
24-28 .2550 .1985 .1820 L1760 .1600 .1300
29-33 .2550 .2045 .1850 L1950 L1760 .1430
34-40 .2850 .2225 .1915 .2350 .1865 L1560
41-50 .2850 2225 .1815 . 2350 .1865 .1560
51-60 .2950 .2305 .1980 . 2550 .2025 .1690
61-80 .3050 .2335 .2045 L2650 L2105 L1755
81~-100 .3150 .2445 .2175 2750 .2135 .1820
101-125 .3450 .2545 L2175 .2950 .2375 .1890
126-150 .3550 .2625 L2240 L3150 .2535 .2120
151-190 .3650 L2705 .2305 .3250 .2615 .2185
191-300 .3750 .2785 L2370 .3350 .2695 .2250
301-430 L4050 .3185 .2795 .3650 .2865 .2535
431+ .4050 .3185 .2795 .3650 .2865 .2535

CANCELIED

Jai 121958 F LED

wd RS |7

Posn Service Commission MAY - 11334
= MQGGR
® ~ MISSOURI
Public Service Commission
Date of Issue: March 31, 1994 Effective Date: May 1, 1994

Issued By: Stephen Gunn,Vice President of Operations, Working Assets
701 Montgomery Street, San Francisco, CA 94111
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SECTION II
RATES
1 .MESSAGE TELECOMMUNICATIONS SERVICE (MTS)

1.2 Dial-1, Calling Card and Operator services are available for
origination from Feature Group D end offices within the State
of Missouri. Service is billed by whole minutes, with
partial minutes of usage rounded up to the next whole minute.

These rates alsc apply to calls placed by casual caller :
Rates are as follows: tANCEi_E_ED

Initial Minute Additiopnal Minute
MAY 11994
Night/ Ni ht//’._%/g < 7/
Mileage  _Day  Evening Weekend -Day _ Evening Wﬁﬂé%hi .
ublic Sarvice Cominissing
0-10 .1100 .0880 .0715 .0900 .0720 .0585 MISSOUR!

11-14 .1500 .1200 .0975 1300 ,1040 . 0845

15-18 L1800 .1440 L1170 .1600 .1280 .1040

19-23 .2150 L1560 .1430 L1700 .1360 .1105

24-28 L2550 .1985 .1820 .1760 .1600 .1300

29-33 L2550 .2045 .1850 L1850 .1760 .1430

34-40 .2850 L2225 .1915 .2350 .1865 1560

41-50 .2850 .2225 L1915 .2350 .1865 .1560

51-¢60 L2850 .2305 .1980 L2550  .2025 1690

61-80 . 3050 .2335% . 2045 L2650 .2105 .1755

81-100 .3150 .2445 L2175 L2750 ,213% .1820

101-125 .3450 .2545 L2175 .2950 .2375 .1990

126-150 .3550 L2625 .2240 .3150 ,2535 2120

151-190 .3650 .2705 .2305 .3250 .2615 .2185

191-300 .3750 .278%5 L2370 .3350 .,2695 .2250

301-430 .4050 .3185 L2795 .3650 ,2885 .2535

431+ L4050 .3185 L2795 .3650 .2865 .2535
2.DIRECTORY ASSTSTANCE (Available to MTS and WATS Subscribers.)

2.2 Subscribers will be billed $.50 per call for directory
assistance calls.

2.3 A credit allowance for Directory Assistance will be provided
on request 1f subscriber experiences poor transmissiOﬁE
gquality, is cut off, receives an incorrect telephone kLii[)
or misdials the intended Directory Assistance number.

MAY 19 1993
93 -1

Date of Issue: April 13, 1993 Effective Date: e '

MAY 19 1393

Issued By: Stephen Gunn,Vice President of Operations, Working Assets
701 Montgomery Street, San Francisco, CA 94111

Izssued on 30 day's notice to the public and the commission under
order of the Public Service Commission of Missouri, of date
Feburary 23, 1993, in Case No. TA-93-159.
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® AECBIVED

RESERVED FOR FUTURE USE

JUN 26 2000

MISSOURI
Public Service Commics&®

{M) Material previously located on this sheet moved to Original Sheet No. 24. (M)

FILED

AUG 02 2000
MISSOUR! _
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. Date of Issue: June 26, 2000 Effective Date: July 26, 2000
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AUG 02 2000

ic Service Commission
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Date of Issue: Dec. 15, 1997 Effective Date: Jan. 14, 1998

Issued By: Stephen Gunn,Vice President of Operations, Working
Agsets, 701 Montgomery Street, San Francisco, CA 94111
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l1st Rev. P

RECRVED

NOV 15 1994

Commercial service is billed in six second increments after a
30 gecond minimum, with lesser amounts of usage rounded, up
the next six seconds. Rates are as follows: ‘LUtﬁUUth““CtVOMM

Commercial Service Rates

Evening

Day Night/Weekend

Rate/Minute .2210 .1960

2 .DIRECTORY ASSISTANCE (Available to MTS Subscribers.)

2.2 Subscribers will be billed $.50 per call for directory
assistance calls.
2.3 A credit allowance for Directory Assistance will be provided

on request 1f subscriber experiences poor transmission
quality, is cut off, receives an incorrect telephone number,
or misdials the intended Directory Assistance number.

3.0PERATOR SERVICES (Available to MTS Subscribers.)

Operator Services are avallable from all originating service
locations. The Operator Services per-minute base rates are
as set forth above. An additional one-time Call Placement
charge, as set forth below, will be added to-the first minute
of each call:

3.1

Call Placemen harge

.1 Collect Station-to-Station $1.05
.2 Collect Person-to-Person §2.40
.3 Person-to-Person $2.40
.4 Station-to-Station 51.05
.5 Directory Assistance Call Completion $1.05 (T)
.6 Third Party Person-to-Person $2.40
.7 Third Party Station-to-Station $1.05
.8 Operator-Dialed Surcharge $1.00 {T)
(D)
VANCELLED
JARN 1 4 1908 FQLE
[ ks (8 N _ 11995
® o Séegc‘:ce Commission A
SOUR MISSOURI
, Pyblic Service Commission
Date of Issue: Nov. 15, 1994 Effective Date: Jan. 1, 1995

Issued By: Stephen Gunn,Vice President of Operations, Working Assets

701 Montgomery Street, San Francisco, CA 94111
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RECEJIVED
@

1.4 Commercial Service Rates AR 28 19%a)

Commercial service is billed in six second increﬂgnts M ESOERY
30 second minimum, with lesser amounts of usage rSQHBéH"WpQﬁBOﬂ)ismon

the next six seconds. Rates are as follows:
Day Night/Weekend
Rate/Minute .2210 .1960 JaN 011995
R SES
By 2. 'g{-};mgﬂ (N)
ic Sarvice COMIMISEIoT
Public S ssnue!

2 .DIRECTORY ASSISTANCE (Available to MTS Subscribers.) (D)

2.2 Subscribers will be billed $.50 per call for directory
assistance calls.

2.3 A credit allowance for Directory Assistance will be provided
on request if subscriber experiences poor transmission
guality, is cut off, receives an incorrect telephone number,

. or misdials the intended Directory Assistance number,

3.0PERATOR SERVICES (Available to MTS Subscribers.) {D)

3.1 Operator Services are available from all originating service
locations. The Operator Services per-minute base rates are
as set forth above. An additional one-time Call Placement
charge, as set forth below, will be added to the first minute
of each call:

Call Placement Charge

.1 Collect Station-to-Station $1.05
.2 Collect Person-to-Person $2.40
.3 Person-to-Person $2.40
.4 Station-to-Station $1.05
.5 LEC Calling Card* Person-to-Person £2.40
.6 LEC Calling Card* Station-to-Station 51.05
.7 Directory Assistance Call Completion £1.05
.8 Third Party Person-to-Person $2.40
9

. Third Party Station-to-Station $1.05 F: lJEE[]
* Working Assets accepts only cards which it can identif
valid. Usage and Call Placement Charges for LEC Calling

Card calls appear on the LEC bill for Working Assetsii¥a- 1 1994
non-Working Assets subscribers.

__MISSOURI
Public Service Commission
Date of Issue: March 31, 1994 Effective Date: May 1, 1994

Issued By: Stephen Gunn,Vice President of Operations, Working Assets
701 Montgomery Street, San Francisco, CA 94111



WORKING ASSETS FUNDING SERVICE, INC. P.S.C.Mo. TARIFF NO. 1
dba/WORKING ASSETS LONG DISTANCE ORIGINAL PAGE NO. 18 -m:~r- o=

Syt
..

LBty o 7083
3.0PERATOR SERVICES {(Available to MTS and WATS subscribers)

3.1 Operator Services are available from all originating service
locations. The Operator Services per-minute base! rates are
as get forth above. An additional one-time Call Placement
charge, as set forth below, will be added to the first minute

cf each call:
Call Placement Charge

=i ‘ED
Collect Station-to-Station $§1.05 GP&M}t;L
Ccllect Person-to-Person
Person-to-Person
Station-to~Station
LEC Calling Card* Person-to-Person
LEC Calling Card* sStation-to-Station
Directory Assistance Call Completion
Third Party Person-to-Person
Third Party Station-to-Station

WO 00 =1 U L0 B =2

* Working Assets accepts only cards which it can identify as
valid. Usage and Call Placement Charges for LEC Calling
Card calls appear on the LEC bill for Working Assets and
non-wWorking Assets subscribers.

4. I D SERVICES (Available to MTS and WATS subscribers)

4.1 A Calling Card is provided to all MTS and WATS subscribers at
no charge. Calling Card Service allows subscribers who are
away from their home or business to access the network to
place calls from any location in the State of Missouri,
Access to the Working Assets network is gained by dialing 1-
800-766-0606. The Calling Card Service per-minute rates
described above apply to intrastate interLATA calls plus the
following surcharge:

Charge per call: $ 0.55

4.2 Calling Card will only be offered in conjunction with Dial 1

ervi . FILED

MAY_ 19 1993
83 -154
. PUBLIC SERVICE COMM.

Date of Issue: April 13, 1993 Effective Date:

Y 191393
Issued By: Stephen Gunn,Vice President of Operations, Working Assets
701 Montgomery Street, San Francisco, CA 94111

Issued on 30 day's notice to the public and the commission under
order of the Public Service Commission of Missouri, of date
Feburary 23, 1993, in Case No. TA-93-159,
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4 .CALLING CARD SERVICES {Available to MTS Subscribers.)
JUL 19 1996
4.1 A Calling Card is provided to all MTS subscribers at no
charge. Calling Card Service allows subscribers who §
away from their home or business to access the Jﬁ%g PUR:
place calls from any location in the State of ohgfice Commissionr
Access to the Working Assets network is gained by dialing 1-
800-766-0606. The Calling Card Service per-minute rates
described above apply to intrastate
calls plus the following surcharge:

Charge per call: $ 0.55

4.2 Calling Card will only be offered in conjunction with Dial 1
MTS service.

5. INTRANETWORK DISCOUNTS

5.1 For residential subscribers, a 25% discount will be applied
to those calls which terminate to other subscribers of
Working Assets' communications services.

5.2 For commercial subscribers, a 10% discount will be applied to
those calls which terminate to other subscribers of Working

Assets' communications services who have the same billing D
telephone number as the commercial subscriber. (D

6 .0THER DISCQUNTS

6.1 For residential subscribers, calls made to political
leaders who are the subjects of an action alert in
the subscriber's previous monthly invoice will be
free of charge. Two such calls per day of up to five
minutes in duration can be made.

7 .PROMOTIONAL OFFERINGS

7.1 Upon approval by the PSC, promotional offerings of reduced
rates or waiver of rates for limited periods of time may be

offered.

GANCELLED

Jiiv 124 1008 EILED

s pe 9

fLou- Service Commission a
B wqg UR! F‘\UG 1 ¥ 1396
MG RUBLG SERVICE COMM

Date of Issue: July 19, 1996 Effective Date: HAUGESL=IF—1895—
Issued By: Stephen Gunn,Vice President of Operations, Working

Assets 701 Montgomery Street, San Francisco, CA 94111
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4 .CALLING CARD SERVICES (Available to MTS Subscribers.)

4,1 A Calling Card is provided to all MTS subscrlberSM&PM{C@E‘&W&@OMM
Calling Card Service allows subscribers who are away from their
home or business to access the network to place calls from any
location in the State of Missouri. Access to the Working Assets
network is gained by dialing 1-800-766-0606. The Calling Card
Service per-minute rates described above apply to intrastate
calls plus the following surcharge:

Charge per call: $ 0.55

4.2 Calling Card will only be offered in conjunction with Dial 1
MTS service.

5.INTRANETWORK DISCQOUNTS

5.1 For residential subscribers, a 25% discount will be applied
to those calls which terminate to other subscribers of
Working Assets' communications services.

5.2 For commercial subscribers, a 10% discount will be

applied to those calls which terminate to other subscribers
of Working Assets' communications services.

6.0THER DISCOUNTS

6.1 For residential subscribers, calls made to political (R)
leaders who are the subjects of an action alert in
the subscriber's previous monthly invoice will be
free of charge. Two such calls per day of up to five
minutes in duration can be made. (R)

7.PROMOTIONAL OFFERINGS

7.1 TUpon approval by the PSC, promotignal offerings of reduced
rates or waiver of rates for$§ﬁaaﬁé& pericds of time may be

offered.
mg\, S 4 | ' F”_ED

h ﬁ"‘ ﬁﬂ“?’?"’oﬂ

o JUL 0 11995
Bl—Tr il p\
?mgb ~o 0L
PUBTE . MISSOURI
Public Service Commission
Date of Issue: June 1, 19095 Effective Date: July 1, 1895

Issued By: Stephen Gunn,Vice President of Operations, Working
Asgsets, 701 Montgomery Street, San Francisco, CA 94111
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4.CALLING CARD SERVICES (Available to MTS Subscribers.)

REGEWVED

4.1 A Calling Card is provided to all MTS subscribers at no charge.
Calling Card Service allows subscribers who are away from their
home or business to access the network to place céﬂfé]ﬁ%o&&%ny
location in the State of Missouri. Access to the Working Assets
network is gained by dialing 1-800-766-0606. The Calling Card
Service per-minute rates described above applyWESLPHEFESEARENMM. (1)
calls plus the following surcharge:

Charge per call: $ 0.58

4.2 Calling Card will conly be offered in conjunction with Dial 1
MTS service.

5.INTRANETWORK DISCQUNTS ) o {T)

5.1 For residential subscribers, a 25% discount will be applied
to those calls which terminate to other subscribers of
Working Assets' communications services.

5.2 For commercial subscribers, a 10% discount will be (R)
applied to those calls which terminate to otherg@ﬁﬁﬁﬁ&h@fs
of Working Assets' communications services. GP\ (R}
. 1ﬁ§§5
6 .QTHER DISCOUNTS JuL ¥

A

A issio®

6.1 For residential subscribers, a 25% discount qmgéﬁé&gh
to all calls made to political leaders who 3 ‘%mggﬂ cts
of an action alert in the subscriber's preéﬁous monthly
invoice.

6.1.A Calls that qualify for the 25% discount will be completed
at no charge if made on the first Monday of every month. A
limit of four such calls of up to three minutes in duration
can be made free of charge.

7.PROMOTICONAL OFFERINGS (N)

7.1 Upon approval by the PSC, promotional ocfferings of reduced
rates or waiver of rates for limited periods cf time may be

offered. E:QQ:EEEZ) (N)

JAN 1199

t .
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4 . CALLING CARD SERVICES (Available to MTS Subscribers.) (D}
MJSSOURI

4.1 A calling Card is provided to all MTS subscribers dtUblie Service Commission
charge. Calling Card Service allows subscribers who are away
from their home or business to access the network to place
calls from any location in the State of Missouri. Access to
the Working Assets network is gained by dialing 1-800-766-

0606. The Calling Card Service per-minute rates described
above apply to intrastate interLATA calls plus the following
gurcharge:

Charge per call: $ 0.55

4.2 Calling Card will only be offered in conjunction with Dial 1
MTS gervice.

5. INTRANETWORK DISCOUNT

5.1 For residential subscribers, a 25% discount will be applied (T} (R)
to those calls which terminate to other subscribers of
Working Assets' communications services.

6.0THER DISCQUNTS

6.1 For residential subscribers, a 25% discount will be applied (T} (R)
to a2ll c¢alls made to pelitical leaders who are the subjects
of an action alert in the subscriber's previous monthly
invoice.

6.1.2 Calls that qualify for the 25% discount will be completed
at no charge if made on the first Mondz¥?§§ug month. A
limit of four such calls of up to thre R& &&Hin duration
can be made free of charge.

(D)

7.800 SERVICE ‘ )
Pubhc:‘: reCE DOMmIEsil

N 1Y
7.1 Rates for 800 calls originating and termlnatlﬁéaﬁﬁthln the

State of Missouri.
Night/ %ZWl=EE[:)

Dav Evening Weekend
Rate/Minute .2100 .2100 L2100 MAN 11994

Each fractional call is rounded up to the next one-tenth minute. MISSOURI
Public Service Commissi

Date of Issue: March 31, 1594 Effective Date: May 1, 1994

Issued By: Stephen Gunn,Vice President of Operations, Working Assets
701 Montgomery Street, San Francisco, CA 94111
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5.INTRANETWORK DISCQUNT R

5.1 A 20% discount will be applied to those calls which terminate
to other subscribers of Working Assets' communiqa;ibns

services.
6 .QTHER DISCQUNTS

6.1 A 20% discount will be applied to all calls made to political
leaders who are the subjects of an action alert in the
subscriber's previocus monthly invoice.

6.1.A Calls that qualify for the 20% discount will be completed
at no charge if made on the first Monday of every month. A
limit of four such calls of up to three minutes in duration
can be made free of charge.

7.SWITCHED WATS

7.1 Per Minute Rates for Switched WATS calls coriginating Gﬁﬁﬁ:ELLFD
terminating within the State of Missouri. A At

Night/ way 11994 "
Day Evening Weekend 04/'K75 9
. BY q'.(?c.'?r“\ﬂ;_
] iy ‘Nl",:. C-/ E Rt
Rate/Minute .2100 .2100 .2100 PUbIGORméntE\

Each fractional call is rounded up to the next one-tenth minute.

8.800 SERVICE

8.1 Rates for 800 calls originating and terminating within the
State of Missouri.

Night/
Day Evening Heekend
Rate/Minute .2100 L2100 L2100

Each fractional call is rounded up to the next one-tenth mfﬂitg[)

MAY 19 1993
93 -154
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MAY 19 1933
Issued By: Stephen Gunn,Vice President of Operations, Worklng Assets
701 Montgomery Street, San Francisco, CA 94111

Issued on 30 day's notice to the public and the commission under
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8.800 SERVICE

8.1 f 800 11 igi i d i i ithi
lgigte:z O(f)rMiSSOlcl:ii.S originating and terminating wit RE@EDME@

Night/

_Day - _Evening  _Weekend APR 11996
Rate/Minute .2100 .2100 .2100 MISSOUR!
' Publi ommissior
Each fractional call is rounded up to the next one—tentgbﬁiﬁggggecz

9.COMMERCTIAL VOLUME DISCOUNTS

9.1 All commercial .and 800 calls receive the following discounts
based on volume:

Gross Minute Usage Volume Discount {°
ute Ust e VANCELLED
200-599 5% :
600-1,999 10% . )
2,000-3,899 12.5% Jf;fjfblé 1908
3,900 + "15% 4 s
KL
o rudh Service Commission
10.PREPATD CALLING CARDS | bAIQSOUR! -

10.1 Working Assets Prepaid Cards are available for domestic direct
dial usage in increments-of 10, 30 and 60 minutes. Time is
decremented in full minute increments. Rates apply twenty four
hours per day, seven days a week. Prices are inclusive of
applicable state and federal taxes. Cards are distributed
exclusively by Working Assets.

Per minute rate: ‘ ' $0.45

Number of minutes Card purchase price
10 . $4.50
30 $13.50
60 $27.00

On occasion, prepaid cards worth ten and thirty minutes
may be issued as free premiums in promotional programs.

11.PIN 800 SERVICE

(N)

Monthly recurring fee of $2.50 per account.
Usage Charge: §.22 per minute

This usage may not be included in the calculation of any discount
in this tariff nor may any discount be applied to the usage

this service. Each fractional call is rounded up to the nex%“;ﬂLE
full minute.

Ay 1 19d8"

Date of Issue: March 29, 1996 Effective Date: May 1, 1996

| MO, PUBLIC SERVICE COMM
Issued By: Stephen Gunn,Vice President of Operations, Working -
Assets 701 Montgomery Street, San Francisco, CA 94111
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. 8.800 SERVICE RECEEUED

8.1 Rates for 800 calls originating and terminating withinJﬁRe 11995
State of Missouri. -
Night/ HRNC QERVICE
Day Evening Weekend MO. PUBLIC SERVICE COMM.
Rate/Minute .2100 .2100 L2100

FEach fractional call is rounded up to the next one-tenth minute.

S .COMMERCIAL VOLUME DISCQUNTS

9.1 All commercial and 800 calls receive the following discounts

based on volume:
GANCELLED

Gross Minute Usage Volume Discount
0-199 0%
200-599 5% .
600-1,999 10% May 1198
2,000-3,899 12.5% o 3»4 KSFap
3,900 15% f > =
' Public Service Commigsion, .
. MISSCUR!
10.PREPAID CALLING CARDS

10.1 Working Assets Prepaid Cards are available for domestic direct
dial usage in increments of 10, 30 and 60 minutes. Time is
decremented in full minute increments. Rates apply twenty four
hours per day, seven days a week. Prices are inclusive of
applicable state and federal taxes. Cards are distributed
exclusively by Working Assets.

Per minute rate: 50.45

Number of minutes Card purchase price
10 $4.50
30 $13.50
60 $§27.00

On occasion, prepaid cards worth ten and thirty minutes
may be issued ag free premiums in promotiocnal programs.

HLED

JUL 01199

MISSOURT
. Public Service Commission

Date of Issue: June 1, 1995 Effective Date: July 1, 1995

Issued By: Stephen Gunn,Vice President of Operations, Working
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8.800_SERVICE REGEIVED

8.1 Rates for 800 calls originating and terminating witld
State of Missouri. W:}Tﬁ%

Night/
Day Evening Weekend MUJ%BUCSEmeCUMM-
Rate/Minute L2100 .2100 L2100

Each fracticnal call is rounded up to the next one-tenth minute.

9 .COMMERCIAL VOLUME DISCOUNTS - ' (R)

9.1 All commercial and 800 calls receive the following discounts
based on volume:

$50-$99....5.00%

$100-$199...10.00%
$200-51,490..15.00%

$1,500+....20.00% (R)
10 .PREPATD CALT,ING CARDS (N)
10.1 Working Assets Prepald Cards are available for domestic direct
dial usage in increments of 10, 30 and 60 minutes. Time is
decremented in full minute increments. Rates apply twenty four
hours per day, seven days a week. Prices are inclusive of
applicable state and federal taxes. Cards are distributed
exclusively by Working Assets. CANGELLED
Per minute rate: 50.45
1995
Number of minutes Card purchase price JUL 1 a0
10 $4.50 Q\M ST 2E
30 $13.50 BY & rice Commission
60 $27.00 public M\SSGUP\‘
On occasion, prepaid cards worth ten and thirty minutes
may be issued as free premiums in promotional programs. (N)
MAY - 11935

MISSOURI .
Public Service Commission

Date of Issue: March 31, 1985 Effective Date: May 1, 1995
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@

WORKING ASSETS FUNDING SERVICE, INC. P.S5.C.Mo. TARIFF NO. 1

dba /WORKING ASSETS LONG DISTANCE ORIGINAT, PAGE NO.20
8.800 SERVICE ' {T)
8.1 Rates for 800 calls originating and terminating withﬁgqjhg1gg4

State of Missouri.

| Night/ 00, PUBLIC SERVICE COMA.
Dav Evening Weekend
Rate/Minute .2100 .2100 .2100

Each fractional call is rounded up to the next one-tenth minute.

FILED

JAN 11995
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-Public Service Commission
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SECTION I

RATES JUN 26 2000

1. MESSAGE TELECOMMUNICATIONS SERVICE (MTS) Public sgﬂrﬁfeoggrgnmission

1.2 Dial1, Calling Card and Operator services are available for origination from
Feature Group D end offices within the State of Missouri.

1.3 Residential Dial-1 Service Rates (T)

Residential service is billed by whole minutes, with partial minutes of usage

rounded up to the next whole minute. These rates also apply to calls placed by

casual callers. Rates are as follows:

INTERLATA: (T)
First Minute Additional Minute

Night/ Night/
Mileage  Day Evening Weekend Day Evening Weekend
0-10 1049 (R) .0749(R) .0589(R) .0B99(R) .0719(R) .0580 (R)
11-14 1449 (R) . 1071 (R) .0849(R) .1299(R) .1039(R) .0842 (R)
15-18 1749 (R) .1312(R) 1041 (R) .1599 (R) .1279(R) .1036 (R)
19-23 2049 (R) .1631() .1313(R) .1699(R) .1359(R) .1104 (R)

. 24-28 2413(R) .2049(1) .1749(R) .1759(R) .1599(R) .1298 (R)
29-33 2649 () .2213() 1817 (R) .1949(R) .1759(R) .1429 (R)
34-50(T) .2949() .2285() .1872(R) .2349(R) .1864 (R) .1559 (R)
51-60 3049 (1) .2377() .1948(R) .2549(R) .2024 (R) .1689 (R)
61-80 3149(1)  .2441 (1) 2017 (R) .2649(R) .2104 (R) .1754 (R)
81-100 3349 ()  .2601() .2130(R) .2749(R) .2184() .1819(R)
101-125 .3349(R) .2601(l) .2135(R) .3049(l) .2424(l) .2014 ()
126-150 3449 (R) .2681 () .2205(R) .3249(l) .2584 (1) .2144 ()
151-190 3549 (R) .2765() .2268(R) .3349(l) .2664 () .2209 ()
191-300 3649 (R) .2849(l) 2327 (R) .3449(l) .2744 (1) .2274())
301-+(T) .3949(R) .3049 (R) .2649(R) .3649(R) .2864 (R) .2534 (R)

FILED
AUG 02 2000
Ml
| Public ServsicseogoRnlimission
. Date of Issue: June 26, 2000 Effective Date : Gl Rk WP A

' CANCELLED

. November 9, 2007 94105
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SECTION || IO eny (M)
RATES Lot b foa,
1.  MESSAGE TELECOMMUNICATIONS SERVICE (MTS) N

1.2 Dial-1, Calling Card and Operator services are available for origination from
Feature Group D end offices within the State of Missouri.

1.3  Residential Service Rates
Residential service is billed by whole minutes, with partial minutes of usage

rounded up to the next whole minute. These rates also apply to calls placed by
casual callers. Rates are as follows:

Initial Minute Additional Minute
_ Night/ Night!
Mileage Day Evening Weekend Day Evening Weekend
0-10 .1100 .0880 0715 .0900 0720 .0585
11-14 .1500 1200 .0975 1300 1040 .0845
15-18 .1800 .1440 14170 .1600 1280 .1040
19-23 2150 .1560 1430 1700 1360 1105
. 24-28 2550 .1985 1820 A760 1600 1300
29-33 .2550 .2045 1850 1950 1760 .1430
34-40 .2850 .2225 1915 .2350 .1865 .1560
41-50 2850 2225 1915 2350 .1865 1560
51-60 2950 2305 .1980 2550 2025 1690
61-80 .3050 2335 2045 .2650 2105 1755
81-100 .3150 2445 2175 .2750 2135 1820
101-125 .3450 .2545 2175 .2950 .2375 1990
126-150 .3550 2625 2240 3150 2535 2120
151-180 .3650 2705 .2305 .3250 .2615 2185
191-300 .3750 2785 2370 .3350 2695 2250
301-430 .4050 .3185 .2795 .3650 2865 .2535
431+ 4050 .3185 2795 .3650 2865 2535 (M)
CANCELLED
AUG 02 2000

By BRSNS
Public Service Commission
MISSOURI
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Cancelling Original PAGE NO. 24

1. MESSAGE TELECOMMUNICATIONS SERVICE (MTS), (cont'd.)

1.3  Residential Dial-1 Service Rates, (cont'd.) JUN 26 2000
INTRALATA: MISSOURI  (T)
First Minute Additional Mimute Service Commission
_ Night/ | Night/
- Mileage Day Evening Weekend Day Evening Weekend
0-10 4000 (R) 1000 ()  .1000 (1) 1000 (1)  .1000 (1) 1000 ()

CANCELLED

11-14 1000 (R) .1000(R) .1000() .1000 (R) .1000(R) .1000 (I)
15-18 1000 (R) .1000 (R) .1000(R) .1000(R) .1000(R) .1000 (R)
19-23 1000 (R) .1000(R) .1000(R) .1000(R) .1000(R) .1000 (R)
2428  .1000(R) .1000(R) .1000(R) .1000(R) .1000(R) .1000 (R)
29-33  .1000 (R) .1000(R) .1000(R) .1000(R) .1000(R) .1000 (R)
34-50  .1000 (R) .1000(R) .1000 (R) .1000 (R) .1000 (R) .1000 (R)
51-60  .1000 (R) .1000(R) .1000(R) .1000(R) .1000 (R) .1000 (R)
61-80  .1000 (R) .1000 (R} .1000 (R) .1000(R) .1000(R) .1000 (R)
81-100  .1000 (R) .1000 (R) .1000 (R) .1000 (R) .1000 (R) .1000 (R)
101-125 1000 (R) .1000 (R) .1000(R) .1000(R) .1000(R) .1000 (R)
126-150 .1000 (R) .1000 (R} .1000(R) .1000(R) .1000(R) .1000 (R)
151-190 1000 (R) .1000 (R) .1000(R) .1000(R) .1000(R) .1000 (R)
191-300 .1000(R) .1000 (R) .1000(R) .1000(R) .1000(R) .1000 (R)
301-999 .1000 (R) .1000(R) .1000(R) .1000(R) .1000(R) .1000 (R)

FILED
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‘ WORKING ASSETS FUNDING SERVICE, INC. P.S$.C.Mo. TARIFF NG. 1

dba/WORKING ASSETS LONG DISTANCE ORIGINAL PAGE-NO.24.: %

| LI L1557

1.4  Commercial Service Rates M)
Commercial service is billed in six second increments after ia 30 'second” /" |
minimum, with lesser amounts of usage rounded up to the next six Seconds.

; Rates are as follows:
|
\ Evenin
Day Night\Weekend
Rate/Minute $0.2210 $0.1960

2. DIRECTORY ASSISTANCE (Available to MTS Subscribers.)

2.2  Subscribers will be billed $.50 per call for directory assistance calls.

2.3 A credit allowance for Directory Assistance will be provided on request if
subscriber experiences poor transmission quality, is cut off, receives an incorrect
telephone number, or misdials the intended Directory Assistance number.

3. OPERATOR SERVICES (Available to MTS Subscribers.}

3.1 Operator Services are available from all originatin? service locations. The
Operator Services per-minute base rates are as set forth above. An additional

. one-time Call Placement charge, as set forth below, will be added to the first
minute of each call:
Call Placement Charge
1. Collect Station-to-Station $1.05
2. Collect Person-to-Person $2.40
3. Person-to-Person $2.40
4. Station-to-Station $1.05
5. Directory Assistance Call Completion $1.05
6. Third Party Person-to-Person $2.40
7. Third Party Station-to-Station $1.05
8. Operator-Dialed Surcharge $1.00 (M)
CANCELLED
AU%/ 0 2 2000
By > Rpat
Public Service Commission
MISSOURI
(M) Material previously located on 2nd Rev. Page No. 18. (M) SAN T4 1998
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WORKING ASSETS FUNDING SERVICE, INC, P.5.C.Mo. TARIFF NO. 1
dba/WORKING ASSETS LONG DISTANCE 1°° Rev. PAGE NO. 25

Cancellinq Original PAGE NO. 25
. 1. MESSAGE TELECOMMUNICATIONS SERVICE (MTS), (cont'd.)

1.4 Commercial Service Rates

(M)

Commercial service is billed in six second increments after a 30 second

minimum, with lesser amounts of usage rounded up to the next six seconds.
Rates are as follows: i) g é édQSVE D

.. Evenin
Day Night\Weekend JUN 26 2000

Rate/Minute $0.2210 $0.1960

MISSOURI
Public Service Commisgion

2. DIRECTORY ASSISTANCE {Available to MTS Subscribers.)
2.2  Subscribers will be billed $.50 per call for directory assistance calls.
2.3 A credit allowance for Directory Assistance will be provided on request if

subscriber experiences poor transmission quality, is cut off, receives an incorrect
telephone number, or misdials the intended Directory Assistance number. M)

(M) Material on this sheet previously located on Original Page 24. (M) F E L E @

M) Material previously located on this page moved to 1* Rev. Page No..28. (M)
) previously , AUG 02 2000

. _MISSOuU
Publiz Service Coﬂmis'sion

. ‘Date of Issue: June 26, 2000 Effective Date:i 1’

Issued By: Stephen Gunn,Vice President of Operations, Kﬂakq@mu
} CANCELLED Assets, 101 Market Street, Suite 700, San Franc faed O
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WORKING ASSETS FUNDING SERVICE, INC. P.S.C.Mo. TARIFF NO. 1,
dba/WORKING ASSETS LONG DISTANCE ORIGINAL. PAGE. NO.25-

CZC 1 01637
4 CALLING CARD SERVICES (Available to MTS Subscribers.) (M)
‘ L ey

41 A Calling Card is provided to all MTS subscribers at no charge. i Calling Card  *
Service allows subscribers who are away from their home or business to access
the network to place calls from any location in the State of Missouri._ Access to
the Working Assets network is gained by dialing 1-800-766-0606. The Calling

Card Service per-minute rates described above apply to intrastate calls plus the
following surcharge:

Charge per call: $0.55

42 Calling Card will only be offered in conjunction with Dial 1 MTS service. M)

CANCELLED

AUG 8 2 2000
By )6j: 90\19 25
Public Service Comimission
MISSOURI

{M) Material previously located on 4th Rev. Page No. 19. (M) FobkkLy
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3. OPERATOR SERVICES (Available to MTS Subscribers.) JUN 26 2000 (v

3.1 Operator Services are available from all originating service locations. JitBSOURI
Operator Services per-minute base rates are as set forth belomytéic 8dditm8omntission
one-time Call Placement charge, as set forth below, will be added to the first:

minute of each call: (M)
3.2 Non-Calling Card Usage Rates ' ™)
First Minute Additional Minute
_ Night/ Night/
Mileage Day ~ Evening Weekend Day Evening Weekend
0-10 .5500 .5500 .5500 5500 5500 .5500
11-14- .5500 .5500 .5500 .5500 .5500 .5500
15-18 .5500 .5500 5500 .5500 5500 .5500
19-23 .5500 .5500 .5500 .5500 5500 .5500
24-28 .5500 .5500 .5500 .5500 .5500 5500
29-33 .5500 .5500 5500 5500 5500 .5500
34-50 .5500 .5500 5500 .5500 5500 .5500
51-60 .5500 .5500 .5500 .5500 .5500 .5500
61-80 .5500 .5500 .5500 .5500 .5500 5500
. 81-100 .5500 .5500 5500 .5500 5500 .5500
101-125 .5500 .5500 5500 .5500 .5500 .5500
126-150 5500 5500 5500 5500 .5500 .5500
1561-180 .5500 5500 5500 .5500 .5500 5500
191-300 .5500 .5500 .5500 .5500 . .5500 .5500
301- + .5500 .5500 .5500 .5500 .5500 .5500
Call Placement Charge
1. Collect Station-to-Station $2.35
2. Collect Person-to-Person $4.90
3. Person-to-Person $4.90
4. Station-to-Station $2.35
5. Directory Assistance Call Completion $1.10
6. Third Party Person-to-Person $4.90
7. Third Party Station-to-Station $2.35
8. Operator-Dialed Surcharge $1.15 (N)

{M) Material previously located on Original. Page No. 24. (M)
(M) Material previously located on this page moved to 1st Rev. Page No. 29. (HPJ G 02 2000
LELY

. Date of Issue: June 26, 2000 Effective Date : K3
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WORKING ASSETS FUNDING SERVICE, INC. P.85.C.Mo. TARIFF NGC. 1

dba /WORKING ASSETS LONG DISTANCE

ORIGINAL PAGE NO.26

6.2

6.3

INTRANETWORK DISCOUNTS

For residential subscribers, a 25% discount will be applied to' thoge calis;which -
terminate to other subscribers of Working Assets' communications services.

For commercial subscribers, a 10% discount wili be applied to those calls which
terminate to other subscribers of Working Assets' communications services who
have the same billing telephone number as the commercial subscriber.

OTHER DISCOUNTS

For residential subscribers, calls made to political leaders who are the subjects
of an action alert in the subscriber's previous monthly invoice will be free of
charge. Two such calls per day of up to five minutes in duration can be made.

For residential subscribers whose total usage charges exceed $25.00 per month,
a 15% discount shall be applied to all of their intrastate usage.

MTS, Calling Card, and Operator Service calls from hearing-impaired WALD
customers using teletypewriters for residential telecommunications will be
discounted by 20%. This discount is in addition to any other applicable discount.
Customer must provide Working Assets with a medical doctor’'s signed statement
verifying his or her impairment prior to receiving discount.

APPLICATION OF DISCOUNTS

When traffic qualifies for both the Intranetwork and volume discounts, only the
greater of the two discounts will apply.

CANCELLED
AUG 0 2 2000
gy (2 RE 2
Public Service Commission
MISSOURI
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WORKING ASSETS FUNDING SERVICE, INC. P.8S.C.Mo. TARIFF NO. 1
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Cancelling Original PAGE NO. 2

REGCELY
. 3. OPERATOR SERVICES, contd
3.3 Calling Card Usage Rates JUN 26 2000 L-(T)
First Minute Additional Minute MISSOURI
Night! Public Sﬁ‘}‘é’ﬁﬁ Commiigion
Mileage  Day Evening Weekend Day Evening Weekend
0-10 1049 (R) .0749(R) .0589 (R) .0899 (R) .0719(R) .0580 R)
11-14 1449 (R) 1071 (R) .0849(R) .1299(R) .1039(R) .0842(R)
15-18 A749(R) -.1312(R) .1041(R) .1599(R) .1279(R} .1036 (R)
19-23 2049 (R) .1631() .1313(R) .1699(R) .1359(R) .1104 (R)
24-28 2413 (R) .2049 () A748 (R) 1759 (R) .1598(R) .1299 (R)
29-33 2649 () 2213(1) 1817 (R) .1949(R) .1759 (R) .1429 (R)
34-50(T) .2949() .2285() .1872(R) .2349(R) .1864 (R) .1559 (R)
51-60 3049 () 2377 (1) .1948(R) .2549(R) .2024 (R) .1689 (R)
61-80 3149 () .2441 (1) 2017 (R) .2649(R) .2104 (R) .1754 (R)
81-100  .3349(l) .2601(1) .2130(R) .2749(R) .2184(l) .1819 (R)
101-125 3349 (R) .2601 () .2135(R) .3049(l) .2424() .2014 ()
126-150 .3449 () .2681(l) .2205(R) .3249() .2584 () .2144 ()
151-190 3549 (R) .2765(]) .2268(R) .3349 (i) .2664(I) .2209 ()

3649 (R) .2848(l) 2327 (R) .3449(l) .2744() 2274 ()

. 191-300
301-+(T) .3948(R) .3048(R) .2649(R) .3649(R) .2864 (1) 2534 (R)

Call Placement Charge _ : M)
9. Collect Station-to-Station $1.05
10. Collect Person-to-Person $2.40
11. Person-to-Person $2.40
12. Station-to-Station $1.05
13. Directory Assistance Call Completion $1.05
14. Third Party Person-to-Person $2.40
15. Third Party Station-to-Station $1.05 '
16. Operator-Dialed Surcharge $1.00 . M)

(M) Material previously located on Original Page No. 24. (M)
(M) Material previously located on this page moved to 1st Rev. Page No. 30. (%ﬂﬂ LED ™)

AUG 02 2000
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dba/WORKING ASSETS LONG DISTANCE

ORIGINAL PACE NO.27

RO ST

. (M)

(M)

8. 800 SERVICE '
8.1 Rates for 800 calls originating and terminating within the State"of"'Misso‘uri. o
Night/
Day Evening Weekend
Rate/Minute  $0.2100 $0.2100 $0.2100
Each fractional call is rounded up to the next one-tenth minute.
9. COMMERCIAL VOLUME DISCOUNTS
9.1  All commercial and 800 calls receive the following discounts based on volume:
Gross Minute Usage Volume Discount
200509 35
- A :
600-1,999 10% CANGELLED
2,000-3,89¢9 12.5%
3,900 + 15% AUG 02 2000
By s 2P 27
10.1 Working Assets Prepaid Cards are available for domestic directWéngﬂe in
increments of 10, 30 and 60 minutes. Time is decremented in full minute
increments. Rates apply twenty four hours per day, seven days a week. Prices
are inclusive of applicable state and federal taxes. Cards are distributed
exclusively by Working Assets.
Per minute rate: $0.45
Number of minutes Card purchase price
10 $4.50
30 $13.50
60 $27.00
On occasion, prepaid cards worth ten and thirty minutes may be issued as free
premiums in promotional programs.
(M) Material previously located on 3rd Rev. Page No. 20. (M) Fliase
kl"\N ‘:4 ngs
N ILEL SRR T
Date of Issue: Dec. 15, 1997 Effective Date: Jan. 14, 1998
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WORKING ASSETS FUNDING SERVICE, INC. P.S.C.Mo. TARIFF NO. 1
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Cancelling Original

4. CALLING CARD SERVICES (Available to MTS Subscribers.) JUN 26 2000 M)
41 ACalling Card is provided to all MTS subscribers at no charge. Calli
Service allows subscribers who are away from their home o, ¢ inslon
the network to place calls from any location in the State of Mi h =
the Working Assets network is gained b dialinF 1-800-766-0606. The Calling
Card Service per-minute rates listed in 4.4 apply to intrastate calls plus the (T)
following surcharge:
Charge per call: $0.55
4.2 Calling Card will only be offered in conjunction with Dial 1 MTS service. M)
4.3  This surcharge applies to all calls placed via calling card without regard to calling (T)
plan, unless the tariff describing the calling plan explicitly states otherwise. (T)
4.4 Usage Rates (T)
First Minute Additional Minute
Night/ Night/
Mileage Day Evening Weekend Day Evening Weekend
0-10 1049 (R) .0749(R) .0589(R) .0899 (R) .0719(R) .0580 (R)
11-14 1448 (R) .1071(R) .0849(R) .1299(R) .1039(R) .0842(R)
15-18 4749 (R) .1312(R) .1041 (R) .1599 (R) .1279(R) " .1036 (R)
19-23 2049 (R) .1631 (I A313(R) - (1698 (R) 1358 (R) .1104 (R)
24-28 2413 (R) .2049 (1) 1749 (R) 1759 (R) .1599(R) .1299 (R)
29-33 2649 () 2213 (1) A817 (R) 1948 (R) 1758 (R) .1429 (R)
34-50 2948 () .2285 (1) 1872 (R). .2349(R) .1864 (R) .1559(R)
51-60 3049 ()  .2377 () 1948(R) .2549(R) .2024(R) .1688 (R)
61-80 3149 () .2441 () 2017 (R) .2649 (R) .2104 (R) .1754 (R)
81-100  .3349(l) .2601() .2130(R) .2749(R) .2184() .1819(R)
101-125 3349 (R) .2601 (1) 2135(R) .3049 (1) .2424 () 2014 (1)
126-150 .3449(R) .2681(]) 2205 (R) .3249 () .2584 () 2144 (1)
151-190 .3549(R) .2765(l) 2268 (R) .3349(l) .2664 () 2209 (I)
191-300 .3649 (R) .2849(l) 2327 (R) .3449 () .2744 (1) 2274 ()
301- + 3949 (R) 3049 (R) 2649 (R) .3649(R) .2864 (R) .2534(R)
M)

CANCELLED

FILED

(M) Material previously located on Original Page No. 25. (M)

(M) Material previously located on this page moved to 1st Rev. Page No. 31. (M)
AUG 02 2000
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11.  PIN 800 SERVICE R (M)

Monthly recurring fee of $2.50 per account. Ul O ’
Usage Charge: %.22 per minute SR ak

This usage may not be included in the calculation of any discount in this tariff nor
may any discount be applied to the usage of this service. Each fractional call is

rounded up to the next full minute.
P (M)

CANCELLED

AUG 02 2000
By 77 AP 08
Public Service Corlnmlssion

MISSOUR
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Cancelling Original N R B

5. INTRANETWORK DISCOUNTS

JUN 26 2000 (M)

5.1

52

6. OTHER DISCOUNTS

For residential subscribers, a 25% discount will be applied to those callgig@BRURI
terminate to other subscribers of Working Assets’ communicatiogsiRegdrgge Commission

For commercial subscribers, a 10% discount will be applied to those calls which
terminate to other subscribers of Working Assets' communications services who
have the same billing telephone number as the commercial subscriber.

6.1

6.2

6.3

7. APPLICATION OF DISCOUNTS

For residential subscribers, calls made to political leaders who are the subjects
of an action alert in the subscriber's previous monthly invoice will be free of
charge. Two such calls per day of up to five minutes in duration can be made.

For residential subscribers whose total usage charges exceed $25.00 per month,
a 15% discount shall be applied to all of their intrastate usage.

MTS, Calling Card, and Operator Service calls from hearing-impaired WALD
customers usin telet_¥ﬁ_ewr_iters for residential telecommunications will be
discounted by 20%. This discount is in addition to any other applicable discount.
Customer must provide Working Assets with a medicai doctor's signed statement
verifying his or her impairment prior to receiving discount.

When traffic qualifies for both the intranetwork and volume discounts, only the M
greater of the two discounts will apply. (M)

M

{M) Material previously located on Original Page No. 26. {M)

(M) Material previously located on this page moved to 1* Rev. Page No. 32. (M)
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L P T P

R Y,
12.  BUSINESS ADVANTAGE TERM PLAN I| beGLasss

By written Agreement, Commercial Service customers may’ elect the, Business

Advantage Term Plan |l (Term Plan) option, at the following ratés and conditions:

A. Service Provided: All services available to Working Assets commercial
customers, including Dial -1, 800, Conference Calling and Calling Card.

B. Term of Agreement: one year.

C. Price of Service: As specified in Working Assets’ Tariff FCC No. 1 and this
tariff, with the following modifications to intrastate rates for Dial +1, 800 and
Calling Card services:

$.153 per minute

D. Minimum Volume Commitment (MVC). 400 minutes of toll traffic from
interstate, intrastate and international usage.

E. Payment: Payment for service is due upon receipt. Service may be
disconnected if the unpaid balance is not received within 30 days of the
invoice date. Termination of service for nonpayment is considered
disconnection of the Agreement, and may result in the customer incurring the
Termination Charge under Section H. 3 herein.

F. Term Renewal: At the conclusion of the initial term, the Agreement shall
gu}omat:cally renew until terminated by either Party as provided in Section G
elow.

G. Termination Without Cause: At the conclusion of the initial term or any
renewal period, either Party may terminate the Agreement without cause
upon written notice to the other Party at least 90 days prior to the expiration
of the initial term or renewal period .

CANCELLED

N)

(N)

AUG 02 2000
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8. 800 SERVICE @%WE@ M)

8.1  Rates for 800 calls originating and terminating within the State of Miswiz 6 2000
' Night/
Day Evening  Weekend MISSOURI
. . Public Service Commissipi
Rate/Minute  $0.2100 . $0.2100 $0.2100
Each fractional call is rounded up to the next one-tenth minute.
9. COMMERCIAL VOLUME DISCOUNTS
9.1 Alldial-1 and 800 calls billed to commercial accounts not on a term plan (T)
receive the following discounts based on volume:
Gross Minute Usage: Volume Discount:
0-199 , 0%
200-599 _ 5%
600-1,999 10%
2,000-3,899 12.5%
3,900 + 15%
. 10. PREPAID CALLING CARDS
10.1 Working Assets Pre(i)aid Cards are available for domestic direct dial usage in
increments of 10, 30 and 60 minutes. Time is decremented in full minute_ .
increments. Rates apply twenty four hours per day, seven days a week. Prices
are inclusive of applicable state and federal taxes. Cards are distributed
exclusively by Working Assets.
Per minute rate . $0.45
Number of minutes: Card purchase price:
$4.50 ‘
30 $13.50
60 $27.00
On occasion, prepaid cards worth ten and thirty minutes may be issued as free
premiums in promotional programs. (M)
M)
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12. BUSINESS ADVANTAGE TERM PLAN Il {contin.)

R e
Lt Y leses

H. Classifications, Practices, and Regulations

1. Except as otherwise provided by the Working Assets: Business Advantage
Term Plan Il tariff provisions, the regulations as set forth in Working
Assets Tariff FCC No. 1 and this tariff will apply. To the extent that the
terms of the Term Plan are inconsistent with the tariff(s), the terms and
conditions of the Term Plan shall control.

2. Shortfall Liability: If the customer fails, for any month, to meet the MVC,
itntef;stdatle r?tes charged for the customer’'s usage will increase to the
ariffed level.

3. Disconnection with Liability: If the customer discontinues service prior to
the expiration of the term contained in the Agreement, a termination
Charge will apply. The termination Charge will be equal to 50% of the
customer’s montw charges, which includes all telecommunication
charges billed by Working Assets, for his or her MVC through the end of
the term agreed to .
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RECEIVED

11. PIN 800 SERVICE ' M)
: JUN 28 2000
Monthly recurring fee: $2.50 per account.
Usage Charge: $.22 per minute MISSOURI

This usage may not be included in the calculation of any discoBHPHFRRYIFRIGHRTM S0
may any discount be apfplled to the usage of this service. Each fractional call is
rounded up to the next full minute. :

M)
(M) Material previously located on Original Page No. 28. (M)
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12. BUSINESS ADVANTAGE TERM PLAN Il (contin. )

4. Dispute Resolution:

gfl) Any dispute arising out of or related to the Working Assets Business

dvantage Term Plan which cannot be resolved by negotiation shall be
settled by binding arbitration in accordance with the Commercial
Arbitration Rules ot the American Arbitration Association ("AAA Rules’),
as amended by these provisions. Neither Party may seek injunctive relief
of any kind prior to the confirmation of an arbitration award.

(b) Either Working Assets or the customer may initiate arbitration by
providing written demand for arbitration, a copy of this Agreement and the
administrative fee required bWhe AAA Rules to the American Arbitration
Association (“AAA") office in Washington DC A copy of such notice shall
also be provided to the other Party. The remaining cost of the arbitration,
including fees and expenses of the arbitrator, shall be shared equally by
the parties unless the arbitration award provides otherwise.

(c) One (1) arbitrator shall be appointed in accordance with AAA Rules

within 60 days of the submission of the demand for arbitration, uniess

both Parties agree otherwise in writing. The arbitrator shall designate the

time and place for the hearing within 30 days of his or her appointment.

ghen_ arbitrator's decision shall be final, conclusive and binding on all
arties .

5. Governing Law: The Business Advantage Term Plan Hl shall be governed
under the laws of the State of California except to the extent that the
Con|1_munications Act of 1934, as amended and as interpreted by the FCC,
applies.

I. Volume and intranetwork discounts do not apply to Plan rates .
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12. BUSINESS ADVANTAGE TERM PLAN I

By written Agreement, Commercial Service customers may dRediiith8eBrisaBganmicsin

MISSOUR!

Advantage Term Plan Il (Term Ptan) option, at the following rates and conditions:

A

Service Provided: All services available to _Working Assets commercial
customers, including Dial -1, 800, Conference Calling and Calling Card.

Term of Agreement: one year.

Price of Service: As specified in Working Assets’ Tariff FCC No. 1 and this
tariff, with the following modifications to Intrastate rates for Dial +1, 800 and
Calling Card services: :

$.153 per minute

Minimum Volume Commitment (MVC): 400 minutes of toll traffic from
interstate, intrastate and international usage.

Payment: Payment for service is due upon receipt. Service may be
disconnected if the unpaid balance is not received within 30 days of the
invoice date.” Termination of service for nonpayment is considered
disconnection of the Agreement, and may resuft in the customer incurring the
Termination Charge under Section H. 3 herein.

Term Renewal: At the conclusion of the initial term, the Agreement shall
gu}omatically renew until terminated by either Party as provided in Section G
elow.

. Termination Without Cause: At the conclusion of the initial term or any

renewal period, either Part%/ m@/ terminate the Agreement without cause
upon written notice to the other Party at least 90 days prior to the expiration
of the initial term or renewal period .

Classifications, Practices, and Regulations

1. Except as otherwise provided by the Working Assets Business Advantage
Term Plan |l tariff provisions, the regulations as set forth in Working
Assets Tariff FCC No. 1 and this tariff will apply. To the extent that the.
terms of the Term Plan are inconsistent with the tariff(s), the terms and
conditions of the Term Plan shall control.

(M) Material on this page previously located on Original Page Nos. 29 and 30. (Iﬁ E L E D

(M) Material previously located on this page moved to 1* Rev. Pﬁge No. 37. (M)
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B XY

13. PEAKRATE CALLING PLANS

L2C1 L 18s7
13.1 Peak Rate Calling Plan No. 1

Customers selecting this Peak Rate Plan receive direct dial MTS service -
at the following rates:

PEAK QFF-PEAK
Dial 1: $0.15 per minute  $0.05 per minute
Calling Card: $0.15 per minute  $0.10 per minute

Where peak is 7am to 7pm and off-peak is 7pm to 7am.

Volume and Friendship discounts do not apply to traffic priced at these
rates.

This Plan is the intrastate complement to the interstate Peak Rate Plan
contained in FCC No. 1, Section 21.1.
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. 12. BUSINESS ADVANTAGE TERM PLAN Il (cont'd.) (M)
H. Classifications, Practices, and Regulations, (cont'd.) JUN 26 2000
2. Shortfal Liability: If the customer fails, for any month, to Be o
::nt%rfs?t[e r:-l;\tes charged for the customer's usage Wbl e GRINICSIoN
ariffed level.

3. Disconnection with Liability: If the customer discontinues service prior to
the expiration of the term contained in the Agreement, a termination
Charge will apply. The termination Charge will be equal to 50% of the
customer's montt‘}i\)( charges, which includes all telecommunication
charges billed by Working Assets, for his or her MVC through the end of
the term agreed to . -

4. Dispute Resolution:

gzl) Any dispute arising out of or related to the Working Assets Business

dvan a%e Term Plan which cannot be resolved by negotiation shall be
seftled by binding arbitration in accordance with the Commercial
Arbitration Rules of the American Arbitration Association ("AAA Rules”),
as amended by these provisions. Neither Party may seek injunctive relief
of any kind prior to the confirmation of an arbitration award.

(b) Either Working Assefs or the customer may initiate arbitration by
providing written demand for arbitration, a copy of this Agreement and the
administrative fee required by the AAA Rules to the American Arbitration

. Association (“AAA") office in Washington DC A copy of such notice shall
also be provided to the other Party. The remaining cost of the arbitration,
including fees and expenses of the arbitrator, shall be shared equally by
the parties unless the arbitration award provides otherwise.

(c) One (1) arbitrator shall be appointed in accordance with AAA Rules

within 60 days of the submission of the demand for arbitration, unless

both Parties agree otherwise in writing. The arbifrator shall designate the

time and place for the hearln% within 30 days of his or her appointment.

Eh?t_ arbitrator's decision shall be final, conclusive and binding on all
arties . '

5. Govemning Law: The Business Advantage Term Plan Il shall be governed
| under the laws of the State of California except to the extent that the
Conﬁmunications Act of 1934, as amended and as interpreted by the FCC,

applies.

I. Volume and intranetwork discounts do not apply to Plan rates . M)

(M) Material on this page previously located on Original Page Nos. 30 and 31. (M) F E L E D

{M) Material previously located on this page moved to Page No. 48. (M)
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1

ORIGINAL PAGE NO.33

14.
14.1

14.2

ONE RATE CALLING PLANS RE

Calling Plan No. 1

Customers selecting this One Rate Plan receive direct dial MTS service at
the following rates, regardless of the time of day or day of week of the call:

Dial 1: $0.15 per minute
Calling Card: $0.15 per minute

Volume and Friendship discounts do not apply to traffic priced at these
rates.

This Plan is the intrastate complement to the interstate One Rate Plan
contained in FCC No. 1, Section 20.1.

Calling Plan No. 2

Customers selecting this One Rate Plan receive direct dial MTS service at
the following rate and monthly charge:

Dial 1: $0.15 per minute
Calling Card: $0.30 per minute

Volume and Friendship discounts do not apply to traffic priced at these
rates.

This Plan is the intrastate complement to the interstate One Rate Plan
contained in FCC No. 1, Section 20.2.
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13. BUSINESS ADVANTAGE TERM PLAN || JUN 28 2000 Ny

interstate service in Working Assets’ Tariff F.C.C. No. 1 on file withther

13.1 This service is complementary to, and is only available in combination mg;%um
2l ;
Communications Commission. AOMIMSY

tion

13.2 By written A_Preement, Commercial Service customers.may elect the Business
Advantage Term Plan Il (Term Plan) option, at the following rates and conditions:

A. Service Provided: All services available to Working Assets commercial
customers, including Dial -1, 800, Conference Calling and Calling Card.

B. Term of Agreement: one year.

Price of Service: As specified in Working Assets’ Tariff FCC No. 1 and this

tariff, with the following modifications to intrastate rates for Dial +1, 800 and
Calling Card services:

$.141 per minute

D. Volume and intranetwork discounts do not apply to Plan rate. All surcharges
and appropriate taxes are applicable to this rate.

M)
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@ 4 NON-PROFIT TERM PLAN I

JUN 26 2000
14.1 This Term Plan is the intrastate complement to, and is only available in
combination with, the interstate Non-Profit Term Plan Il contained in WogdnURI

Assets Long Distance’s FCC No. 1 on file with the Federal CommunSaiefs Commissicn
Commission.

14.2 The Monfhly_ usage rate applies to intrastate dial-1, calling card, and toll-free
calls appearing on your Working Assets bill except those placed with the aid of -
jan$o 5erator aﬂd calls placed to directory assistance. The calling card surcharge
is $.65 per call.

Usage rate: $.141 per minute

14.3 In addition to the monthly usage rate listed in the preceding paragraph, all
relevant fees and surcharges apply, as well.

14.4 Term of Agreement is'one year.
14.5 Customer is entitled to 10 minutes of Free Speech call(s) per day when the call

is to policy maker designated by Working Assets. Free Speech minutes not used
on one day cannct be carried over to any other day.

FILED

AUG 02 2000
. _MISSOURI
Public Service Commission
Date of Issue: June 26, 2000 Effective Date: Ji¥ %ﬁﬁg?ﬁyﬁggﬁ%mﬂ
Issued By: Stephén Gunn,Vice President of Operations, Womm'
Agsets, 101 Market Street, Suite 700, San Franc;;g%,zuga.

94105
| CANCELLED

| November 9, 2007
" XN-2008-0103
" Missouri Public

Service Commission




WORKING ASSETS FUNDING SERVICE, INC,. P.S.C.Mo. TARIFF NO. 1
dba/WORKING ASSETS LCNG DISTANCE ORIGINAL PAGE NO.35

RESERVED FOR FUTURE USE '

CANCELLED
AUG 0 2 2000
eus b o
ublic Service Comnussion
MISSOURI
JAW "4 1958
T SIIC ST o
. Date of Issue: Dec. 15, 1997 Effective Date: Jan. 14, 1998

Issued By: Stephen Gunmn,Vice President of Operations, Working
Assets, 701 Montgomery Street, San Francisco, CA 94111



15.3 In addition to the monthly usage rate listed in the preceding paragraph, all
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15. SMALL BUSINESS TERM PLAN - JUN 26 200qy,

15.1 This Term Plan is the intrastate complement to, and is only avajlahle w’S_SOURI
combination with, the interstate Small Business Term Plan cor%:%’é@ wesdiymnm

Assets Long Distance’s FCC No. 1 on file with the Federal Communications
Commission.

ssion

15.2 The Monthly usage rate applies to intrastate dial-1, calling card, and to|l#free
calls appearing on your Working Assets bill except those placed with the aid of

an operator and calls placed to directory assistance. The calling card surcharge
is $.65 per call. _ :

Usage rate: $.141 per minute

relevant fees and surcharges apply, as well.

15.4 Term of Agreement is one year.
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. 16. PEAK RATE CALLING PLANS

(
Peak Rate Calling Plan No. 1 @%@EQQE@

M)

16.1
Customers selecting this Peak Rate Plan receive direct dial MTS servj
following rates: Jﬂﬂaj HI?DUB
PEAK OFF-PEAK MISSOURI
) _ - Public Service Commissiop
Dial 1: $0.25 per minute  $0.15 per minute (
Calling Card: $0.25 per minute  $0.15 per minute )]
Whe!a(re peak is 7am to 7pm seven days a week and all other time is off-
peak. .
Volume and Friendship discounts do not apply to traffic priced at these rates.
This Plan is the intrastate complement to the interstate Peak Rate Plan
contained in FCC No. 1, Section 21.1. M)
(M) Material on this page previously located on Original Page No. 32. (M)
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PEAK RATE CALLING PLANS, (contd.)

©16.2 Unlimited Plan | JUN 262000
This Calling Plan is the intrastate add-on to, and is only avaﬁ&&&wm
with, the interstate Unlimited Plan No. 1 located in Working issign
No. 1 Section 21.6.
USAGE CHARGES:
PEAK OFF-PEAK
$0.25 per minute  $0.25 per minute |
Peak is 7am to 7pm Monday through Friday and off-peak is all other times.
Off-Peak usage is limited to 1000 minutes per monthly billing perlod All minutes
in excess of 1000 will be billed at the Peak rate.
Calling Card rates are $0.35 ger minute for both Peak and Off-Peak. .
Calling card surcharge: $0.3
This service is intended only for residential use. Calls to an Internet provider and
those placed on behalf of a business are not covered under this plan.
Volume and Friendship discounts do not apply to traﬂ' ic priced at these rates
. Llocal toll calls carried by the local telephone company are not covered by this
plan
AUG 02 2000
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16. PEAK RATE CALLING PLANS, (contd.) gefvies Commission
, (N
16.3 Peak Rate Calling Plan No. 2 RECD JUN 2 6 2000 )

Customers selecting this Peak Rate Plan receive direct dial MTS service
at the following rates:

PEAK OFF-PEAK
Dial 1
InterLATA: $0.15 per minute $0.15 per minute
IntralLATA: $0.10 per minute $0.10 per minute
Calling Card: $0.25 per minute $0.25 per minute
Surcharge: $0.00 per call $0.00 per call

Wh?(re peak is 7am to 7pm seven days a week and all other time is off-
peak. .

. Volume and Friendship discounts do not apply to traffic priced at these
rates.

This Plan is the intrastate complement to, and is only available in
combination with, the interstate Peak Rate Plan contained in FCC No. 1,
Section 21.2. (N)
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16. PEAK RATE CALLING PLANS, (contd.) ommissien
16.4 Peak Rate Calling Plan No. 3 RECD JUN 2 6 2000
Customers selecting this Peak Rate Plan receive direct dial MTS service
at the following rates:
PEAK OFF-PEAK
Dial1
InterLATA:  $0.10 per minute $0.10 per minute
intfraLATA:  $0.10 per minute $0.10 per minute
Calling Card: $0.59 per minute $0.59 per minute
Surcharge:  $0.99 per call $0.99 per call
Whele(re peak is 7am to 7pm seven days a week and all other time is off-
. peak. .
| Volume and Friendship discounts do not apply to fraffic priced at these
rates.
This Plan is the intrastate complement to, and is only available in
combination with, the interstate Peak Rate Plan contained in FCC No. 1,
Section 21.7.
Missouri Publie
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@ 5 PEAKRATE CALLING PLANS, (contd)

16.5 Peak Rate Calling Plan No. 4

Customers selecting this Peak Rate Plan receive direct dial MTW@?'SSOUR'

at the following rates:

PEAK
Dial 1
InterLATA $0.15 per minute
IntraLATA: $0.10 per minute

Calling Card:  $0.50 per minute
Surcharge: $0.99 per call

Where peak is 7am to 7pm seven days a week and all other time is off-

peak. .

Volume and Friendship discounts do not apply to traffic priced at these

rates,

OFF-PEAK

$0.15 per minute
$0.10 per minute

$0.50 per minute
$0.99 per call

This Plan is the intrastate complement to, and is only available in

combination with, the interstate Peak Rate Plan contained in FCC No. 1,
. Section 21.8.
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16. PEAK RATE CALLING PLANS, (contd.) JUN 2 6 2000

16.6 Peak Rate Calling Plan No. 5 : MISSOURI N)

. Public Servi ishi
Customers selecting this Peak Rate Plan receive direct dial MTS service ce Commission

at the following rates:

PEAK OFF-PEAK
Dial 1 .
InterLATA: $0.25 per minute $0.15 per minute
IntraLATA: $0.10 per minute $0.10 per minute
Calling Card: $0.50 per minute $0.50 per minute
Surcharge: $0.99 per call $0.99 per call

Wh(la(re peak is 7am to 7pm seven days a week and all other time is off-
peak. .

Volume and Friendship discounts do not apply to traffic priced at these

. rates.

This Plan is the intrastate complement to, and is only available in

combination with, the interstate Peak Rate Plan contained in FCC No. 1; )
Section 21.9.
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15.1 Pay Phone Surcharge

. PUBLIG SERVICE GO

This surcharge applies to any call initiated from a pay phone and billed to
a WALD customer. The surcharge merely passes on a charge billed to
WALD by its underlying carrier(s) or the pay phone provider. This

surcharge applies to dial around calls and is not applicable to 1+ calls
paid by depositing coins.

Surcharge: $.30 per call

CANCELLED

AUG 0 2 2000

By [ A0
Public Service Coniiiouiuil

MISSOURI
FULEL
JAN -4 190
PRI SRR R 5
Date of Issue: Dec. 15, 1997 Effective Date: Jan. 14, 1998

Issued By: Stephen Gunn,Vice President of Operations, Working
Assets, 701 Montgomery Street, San Francisco, CA 94111

(N)

N)



WORKING ASSETS FUNDING SERVICE, INC. P.S.C.Mo. TARIFF NO.

1
dba /WORKING ASSETS LONG DISTANCE

1" Rev PAGE NO.4s
Cancelling Original PAGE NO. 45

RESERVED FOR FUTURE USE RE CEIV ED

JUN 26 2000

MISSQURI

Public Service Commizzion

M)

(M) Materlal previously located on this page moved to Original Page No. 59. (rﬁ IL.ED

AUG 02 2000
. MISSOURI
Public Service Commissio
Date of Issue: June 26, 2000 Effective Date: &k oo s e g
. Tssued By: Stephen Gunn,Vice President of Operations, W ]
Assets, 101 Market Street, Suite 700, San Frgggﬁgc?.m%
94105
| CANCELLED

i November 9, 2007
XN-2008-0103
Missouri Public

Service Commission




WORKING AS5SETS FUNDING SERVICE, INC. P.S.C.Mo. TARIFF NO. 1
AT RGTE [| NS
dba/WORKING ASSETS LONG DISTANCE ORIquﬁﬁgﬁéﬁgngﬂgﬂ@
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16.  PROMOTIONAL OFFERINGS

()

Interstate and/or intrastate promotional offerings of reduced grates? WaIVESOH0N (N)

o N Lipary

rates; or trial services for limited periods of time ma‘y be offéred to customers,
former customers, or prospects solicited through selected marketing channels.
The terms of interstate promotions are set forth in the applicable interstate tariffs.

To the extent these programs may extend to intrastate services, the terms of
these national offerings are incorporated by reference herein. Upon approval by
the PSC, promational offerings of reduced rates or waiver of rates for limited
periods of time may be offered. M)
16.1 Postalized Peak Rate Plan
Prospects solicited through selected marketing channels may receive direct dial
MTS service at the following rates:
PEAK OFF-PEAK
$.292 per minute $.204 per minute
where peak is 7am to 7pm and off-peak is 7pm to 7am.
Under this Promotion, calling card calls will be rated at $.20 per minute
regardless of volume. The calling card surcharge is $.45 per call.
Volume and Friendship discounts do not apply to traffic priced at these rates .
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16.2 Postalized Tier Rate Plan

Residential prospects solicited through selected marketing channels mayreeeifén.
direct dial MTS service at the rates listed below. There are'three*raté Categories.
The applicable billing rate is determined by calculating the value of the
customer’s total dollar amount of interstate and intrastate inbound and outbound
traffic utilizing the highest rate of this promotional plan (and the corresponding
interstate promotional plan rate). The result of that calculation will determine the
volume category and at which rate the customer’s intrastate direct dial traffic will
be billed. The volume categories and their appropriate rates are:

$0.01-$20.00 $20.01+
$0.260 $0.229

Under this promotion, calling card calls will be rated at $.40 per minute
regardless of volume. There is no calling card surcharge.

From 12 am Sunday to 12 am Monday the price for direct dial calls will be $0.05

per rginute. Calling card calls will be $0.40 per minute during the same time
period.

Volume and Friendship discounts do not apply to traffic priced at these rates.
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16. PROMOTIONAL OFFERINGS (contin. ) DEC 1 5 1887
16.3 Postalized 24 Hour Rate Plan :
o N 0. PUBLIC SERVIGE COn
Residential prospects solicited through selected marketing channels may receive
direct dial MTS service at the rates listed below:
Monthly Fee: $4.50*
Rate per minute: $0.234
*  Monthly fee will be waived for new customers for the first 3 months of
service.
Under this promotion, caliing card calls will be rated at $.20 per minute
regardless of volume. The calling card surcharge is $.45 per call .
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17. ONE RATE CALLING PLANS JUN 2613000 (v

17.1  Calling Plan No. 1 | ‘ MiISSODRI

Pybl i foni
Customers selecting this One Rate Plan receive direct dial I\ﬂ?éc Service Commizsior}
service at the following rates, regardless of the time of day or day of
week of the call:

Dial 1: $0.15 per minute |
Calling Card:  $0.30 per minute 4y

V?Iume and Friendship discounts do not apply to traffic pri'ced at these
rates. ' -

This Plan is the intrastate complement to the interstate One Rate Plan
contained in FCC No. 1, Section 20.1.

17.2  Calling Plan No. 2 (T)

Customers selecting this One Rate Plan receive direct dial MTS
service at the following rate and monthly charge:

Dial 1: $0.15 per minute
. Calling Card:  $0.30 per minute

V?lume and Friendship discounts do not apply to traffic priced at these
rates.

This Plan is the intrastate compiement to the interstate One Rate Plan (M)
contained in FCC No. 1, Section 20.2.
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16.  PROMOTIONAL OFFERINGS (contin. ) DEC 1 5 1897 (N)
16.4 Loyalty Plan Promotion

0, PUBLIG SERVICE GO

Customers solicited through selected marketing channels ~will’ receive an
incremental 1% discount on the rates of their intrastate MTS direct dial calls each
month they remain a WALD customer. The maximum total discount resulting
from this plan is 20%, which is reached after 20 consecutive months. This
discount is applied in addition to any other applicable discounts.

Once enrolled in the plan the customer's base dial 1 rates would remain at their
current level regardless of future MTS direct dial rate changes. When the plan is
terminated, a customer's MTS direct dial rates will revert to the dial 1 rates in
effect on the date of the discontinuance. (N)
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. 17. ONE RATE CALLING PLANS, (cont'd)
17.3 Calling Card Plan

JUN 2§ 2000 .

MISSOUR!
Working Assets customers may choose this plan in place oFllibfiteviatiiBpmmicsi¢n

card rates and surcharges:

Usage charge: $0.25 per minute for all intrastate calls

No calling card surcharge is applied to these calls. The payphone surcharge
still applies

This plan is a complement to, and is only available in combination with, an
interstate calling card plan in Working Assets Funding Service, Inc.’s
interstate tariff, FCC No. 1, Section 2.3.

Volume and Friendship discounts do not apply to traffic priced at these rates. N)
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BECEIVED

16.
16.5

PROMOTIONAL OFFERINGS (contin.) DEC 1 5 1887

Lovalty Plan Promotion |

Customers solicited through selected marketing channels will receive an
incremental 1% discount on the rates listed in Section 11 each month they
remain a WALD customer. The maximum total discount resultingi(from this plan is
20%, which is reached after 20 consecutive months. Unlike Loyalty Plan
F;rom?tion |, Volume and Friendship discounts do not apply to calls rated under
this plan.

Once enrolled in the plan the customer’'s base dial 1 rates would remain at their
current level regardless of future direct dial rate changes. When the plan is
terminated, a customer's rates will revert to the dial 1 rates in effect on the date
of the discontinuance.
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7. ONE RATE CALLING PLANS, (contd) 5 .
17.4  Combination Plan JUN 26 2000 M)

Those Working Assets customers who subscribe to Working Assegigdmtemat
service; receive bills via e-mail; and who pay their bills viPaiidn8divice Commilseion
deduction from a checking account may receive interstate telephone service

at the rates listed below:

Dial 1:
InterLATA: $0.10 per minute
IntralLATA: $0.10 per minute
Calling Card: $0.30 per minute
Surcharge: $0.00 per call

Volume and Friendship discounts do not apply to traffic priced at these rates.
Customers must comply with all three eligibility requirements to be able to
choose this plan. If after enrolling in this calling plan the customer
discontinues any one of the qualifying requirements, the customer is subject
to removal from the plan, at which time s/he will automatically be returned to
her/his previous Working Assets billing arrangement. If the customer enrolled
: in the plan at the initiation of Working Assets service, the customer will be
. transferred to the Peak Rate Calling Plan No. 1.

This plan is a complement to, and is only available in combination with, the

interstate calling plan in Working Assets Long Distance’s interstate tariff, FCC
No. 1, Section 22.8 (N)
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17.5  Calling Plan No. 3 )
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This Calling Plan is the intrastate add-on to, and is only &uai¥ipiSanvice Commil_gign
combination with the interstate calling plan located in Working Assets Tariff
F.C.C. No. 1, Section 22.9. and 22.10

Customers selecting this One Rate Plan receive direct dial MTS service at
the following rate:

Dial 1:

InterLATA: $0.10 per minute
Intral ATA: ' $0.10 per minute
Calling Card: $0.30 per minute
Surcharge: $0.30 per call

Volume and Friendship discounts do not apply to traffic priced at these rates. (N)
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176  Caliing Plan No. 4 ' N)
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Customers selecting this One Rate Plan receive direct dial MIgggpclgzgtCOmm.m n

the following rate:

Dial 1:
InterLATA: $0.10 per minute
IntralLATA: $0.10 per minute
Calling Card: $0.30 per minute
Surcharge: $0.99 per call

Volume and Friendship discounts do not apply to traffic priced at these rates.

This Plan is the intrastate complement to, and is only available in combination .
with, the interstate One Rate Plan contained in FCC No. 1, Section 22.11. (N)
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17.7  Calling Plan No. 5 JUN 262000 @)
Customers selecting this One Rate Plan receive direct dial MTS setMI2SQURI .
the following rate: Public Service Commi:zsicfn
Dial 1:

InterLATA: $0.10 per minute
intralATA: $0.10 per minute

- Calling Card: $0.30 per minute
Surcharge: $0.99 per call

Volume and Friendship discounts do not apply to traffic priced at these rates.

This Plan is the intrastate complement to, and is only available in combination _
with, the interstate One Rate Plan contained in FCC No. 1, Section 22.7. (N)
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18. MISCELLANEOUS CHARGES

18.1 Pay Phone Surcharge
This surcharge applies to any call initiated from a pay phone and billed
to a WALD customer. The surcharge merely passes on a charge billed
to WALD by its underlying carrier(s) or the pay phone provider. This
surcharge applies to dial around calls and is not applicable to 1+ calls
paid by depositing coins.
Surcharge: $.30 per call
18.2  In-State Access Recovery Fee {N)
The In-State Access Recovery Fee will be assessed on all Services provided
pursuant to this tariff.
In-State Access Recovery Fee: $1.95 (N)
D
Date of Issue: November 20, 2003 Effective Date: December 22, 2003
Issued By: Stephen Gunn, Vice President of Operations, Working Assets, inc.
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to a WALD customer. The surcharge merely passes on a charge billed

to WALD by its underlying carrier(s) or the pay phone provider. This
surcharge applies to dial around calls and is not applicable to 1+ calls

paid by depositing coins.

Surcharge: $.30 per call M)
CARCRLULED
: 3
pee 22
,‘ : o | %.\j\kbt‘%zﬂoﬂ
polo BN o
Pu T é et
{M) Material on this page previously located on Original Page No. 44, (M)
FILED
AUG 02 2000
MISSOUR|

Public Service Commission

Date of Issue: June 26, 2000 Effective

| Issued By: Stephen Gunn,Vice President of Operations, m
r il D2 2000

Assets, 101 Market Street, Suite 700, San
54105




WORKING ASSETS FUNDING SERVICE, INC. P.S.C.Moc. TARIFF NO. 1

dba/WORKING ASSETS LONG DISTANCE ORIGINAL ﬁ}@@ VED

. JUN 2(5,[%00[] o)

19. PROMOTIONAL OFFERINGS

interstate and/or intrastate promotional offerings of reduc W{ i

rates; or trial services for limited periods of time may be oﬁg‘@g?g SN
former customers, or prospects solicited through selected marketing channels.
The terms of interstate promotions are set forth in the applicable interstate tariffs.
To the extent these programs may extend to intrastate services, the terms of
these national oﬁ’erinqs are incorporated by reference herein. Upon approval by
the PSC, promotional offerings of reduced rates or waiver of rates for limited
periods of time may be offered. (M)

19.1 Postalized Peak Rate Plan (T) M)

Prospects solicited through selected marketing channels may receive direct dial
MTS service at the following rates:

PEAK OFF-PEAK
$.292 per minute $.204 per minute
where peak is 7am to 7pm and off-peak is all other times.

Under this promotion, calling card calls will be rated at $.20 per minute
regardless of volume. The calling card surcharge is $.45 per call.

. Volume and Friendship discounts do not apply to traffic priced at these rates . M)
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19.2

direct dial MTS service at the rates listed below. There are three rate categories.
The applicable billing rate is determined by calculating the value of the
customer’s total dollar amount of interstate and intrastate inbound and outbound
traffic utilizing the highest rate of this promotional plan (and the corresponding
interstate promotional pian rate). The result of that calculation will determine the
volume category and at which rate the customer’s intrastate direct dial traffic will
be billed. The volume categories and their appropriate rates are:

$0.01-$20.00 $20.01+
$0.260 $0.229

Under this promotion, calling card calls will be rated at $.40 per minute
regardless of volume. There is no calling card surcharge.

From 12 am Sunday to 12 am Monday the price for direct dial calls will be $0.05
per minute. Calling card calls will be $0.40 per minute during the same time

. period.

Volume and Friendship discounts do not apply to traffic priced at these rates.
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19. PROMOTIONAL OFFERINGS (contin. ) JUN 26 €000 (v
19.3 Postalized 24 Hour Rate Plan MISSOL{H

Residential prospects solicited through selected markefi ﬁ!}"@\%ﬁ?f’éﬂ@ mns"”ifn
receive direct dial MTS service at the rates listed below:

Monthly Fee: $4.50*
Rate per minute:  $0.234

*

Monthly fee will be waived for new customers for the first 3 months of
service.

Under this promotion, calllnﬁ card calls will be rated at $.20 per minute
regardless of volume. The ca ing card surcharge is $.45 per call . (M)
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19.4  Loyalty Plan Promotion (
Customers solicited through selected marketing chan i w@% -
incremental 1% discount on the rates of their intrastate ﬁ@‘@ﬁ& "ora E’-w‘*mﬂ
each month thez_ remain a WALD customer. The maximum total discount
|

resulting from this plan is 20%, which is reached after 20 consecutive
months. This discount is applied in addition to any other applicable discounts.

T) M)

JUN 26 2((!9_?

Once enrolled in the plan the customer's base dial 1 rates would remain at
their current level regardless of future MTS direct dial rate changes. When
the plan is terminated, a customer’'s MTS direct dial rates will revert to the dial M
1 rates in effect on.the date of the discontinuance. M)
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19.5  Loyalty Pilan Promotion Il

(M
Ri
Customers solicited through selected marketing ch IR ISSOéJE [ansiod
ey

-t

incremental 1% discount on_the rates listed in Section T1 each mon
remain a WALD customer. The maximum total discount resulting from this
lan is 20%, which is reached after 20 consecutive months. Unlike Loyalty
lan Promotion |, Volume and Friendship discounts do not apply to calls
rated under this plan.

Once enrolled in the plan the customer’'s base dial 1 rates would remain at
their current level regardless of future direct dial rate changes. When the plan
is terminated, a customer’s rates will revert to the dial 1 rates in effect on the
date of the discontinuance. M)
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