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Explanation of Terms and Abbreviations

1 .1

	

Definitions of Terms

Depositor
The Customer from whom a deposit is received .

Disconnect or Disconnection
The disabling of circuitry to prevent outgoing and/or incoming calls .

Inside Station Wiring or Inside Wiring
Wiring on the premises beyond the demarcation point .
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Delinquent or Delinquency

	

"'+Jt)(YS? 8smlta commrss-- -
An account for which an uncontested bill or payment agreement for regulated services
has not been paid in full on or before the last day for timely payment . This term may
also apply to a contested bill for which the Commission finds the Customer's complaint
to be without merit .

Due Date
The last day for payment of a bill without unpaid amounts being considered delinquent
or subject to additional collection efforts . The due date may be designated by "due
by," "pay by," "if paid by," or other such language on the Customer's bill .

Exchange
A unit established for the administration of local communication services .

Exchange Service
A telecommunications service provided within a local exchange service area .

Individual Case Basis
The application of a rate, charge, or condition of the tariff as determined by individual
circumstances . CANCELLED

031998
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Explanation of Terms and Abbreviations (cont'd)

1 .1

	

Definitions of Terms (cont'd)

InterLATA Service
The completion ofcalls between Local Access Transport Areas .

P.S.C . MO. No. 2

JUL 29 1997

Original Page 13

RE

	

VU ; u
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Put311C Ssrvtc `lzmillia:IntraLATA Service

The completion of calls between points within the boundaries of a Local Access
Transport Area .

Interexchange Service
The provision of intrastate telecommunications service between points in two or more
exchanges .

Local Access Transport Area or LATA
A geographic area within which Bell Operating Companies are permitted to offer
interexchange service . These areas were established as a result of the break-up ofthe
former Bell System .

Local Exchange

	

tility or Local UtilityX
A telephone utility that provides local service under a tariff filed with the Commission .
The utility may also provide other services and facilities .

Local Service
Telephone service furnished between points located within an area where there is no
toll charge.

McLeodUSA
McLeodUSA Telecommunications Services, Inc .
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2.0 General Rules and Regulations (cont'd)

2.10 Disputes and Complaints (cont'd)

2.10.2 Complaint Procedures

Missouri Public Service Commission
P.O. Box 360
Truman State Office Building
Jefferson City, Missouri 65102
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Inquiries, general questions, or complaints may be directed informally to
McLeodUSA by telephone, in person, or in writing at McLeodUSA's office
located at 6400 C Street SW, P.O . Box 3177, Cedar Rapids, Iowa 52406 .
McLeodUSA's customer service department can be reached by dialing the
following toll-free number: 800-593-6666 . McLeodUSA's customer service
department accepts calls on a twenty-four-hour-a-day basis . Complaints
concerning the charges, practices, facilities, or services of McLeodUSA will
be investigated promptly and thoroughly . McLeodUSA will keep records of
each complaint showing the name and address of the complainant, the date
and nature of the complaint, its disposition, and all other pertinent facts
dealing with the complaint that will enable McLeodUSA to review and
analyze its procedures and actions . The records maintained by McLeodUSA
under this tariffwill be retained for a reasonable amount of time, and will be
available for inspection by the Commission or its staff upon request . Within
thirty (30) days of the receipt of a written complaint, McLeodUSA will
provide written notice to the Customer of the status of the complaint . Each
Customer may file with the Commission for resolution of disputes . Each
complainant will be mailed a statement ofthe complainant's right to contact
the Commission at:

ion

Effective :

	

1111 47 IM

	

~
Tolao

CCT8,7 fq .























McLeodUSA Telecommunications Services, Inc.

Tariff

3.0

	

Description of Services Offered (cont'd)

3 .2

3.3

3 .4

JUL 29 1997

Operator Services

	

N9l88ou~1,g~l
PubnoSM;0O commiaitic :3

McLeodUSA offers both Person-to-Person and Station-to-Station operator assisted
services. Either types of assistance may be combined with Collect (called party
pays) or Third Party (call is billed to third party number) options.

Interexchange Conference Calling Service

McLeodUSA does not offer interexchange conference calling as a separate service
offering at this time .

Travel Calling Card Service
Travel Calling Card Service is designed for Customers who travel or make long
distance calls away from their primary service location . Access to the service is
gained by dialing a toll-free "800" number plus a seven or eleven digit access code
plus the called number. In addition, McLeodUSA may pass through and bill
Customer-initiated charges made to BOC calling card and other calling cards billed
by local exchange carriers for Customers under the other carriers' names.
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4.0
JUL 29 1997

Rates and Charges (cont'd)
4.2

	

Usage Rates (confd)

	

MISSOURI
4.2.7 Prepaid Calling Card

	

pthno service commiszi",
Customers may purchase a McLeodUSA prepaid calling card either directly from

McLeodUSA or from a third party vendor which will permit the customer to dial into a
McLeodUSA 800 number (identified on the back offthe calling card), the called
telephone number and a personal identification number ("PIN") . A prepaid calling card
processing unit will determine whether the prepaid calling is valid, and, if so, the
remaining minutes of use for the card . Upon verification that minutes ofuse remain, the
prepaid calling card unit originates the second call to the called party, at which point
conversation time begins . Prepaid calling cards will be available in minute increments
(10 minute, 15 minute, 20 minute, 30 minute or 60 minute) cards, or dollar increment ($5,
$10 or $20) cards . Customers are not entitled to refunds for unused minutes . Rates are
set forth at Rate Table 8 in Section 4.4.8 .

4.2.8

	

Business Interexchange Service
This service is available at the business customer's option, instead of other

McLeodUSA rates and discounts . These rates include inbound and outbound
interexchange service, and travel cards . Calls have an 18 second minimum initial period,
and six second additional increments. The rate comparison process outlined in Section
4.2.2.C does not apply to these rates .

4.2.9

	

Residential Interexchangee Service II
This service is available to residential customers . These rates include inbound

and outbound interexchange service, and travel cards . Calls have a one minute initial
period, and one minute additional increments . The rate comparison process outlined in
Section 4.2.2.C does not apply to these rates .
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