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5th Revised Sheet 107.1
d/b/a SBC Lone Distance

	

Renlacine 4th Revised Sheet 107.1

SECTION 2 - RULES AND REGULATIONS

2.26

	

Revenue and Term Plan Commitments (continued)

2.26.3 Calculation of UUF, Revenue Commitment Shortfall, Current Term Plan

	

T
Agreement (continued)

	

T

(B)

	

Unmet MMC

.1

	

Ifa Customer subscribing to any ofthe Company's Business Optional

	

T
Calling Plans fails to meet its MMC in any given billing month, the

	

T
Customer will be billed the difference between the actual usage
revenue and the unmet MMC within two (2) billing cycles ofthe
billing period in which the shortfall occurred .

	

D
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2.26

	

Revenue and Term Plan Commitments (continued)

2.26.3 Under-Utilization Charges (continued)

(B)

	

Unmet MMC

SECTION 2 - RULES AND REGULATIONS
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.1

	

if aCustomer subscribing to any of the Company's High Volume
Calling plans fails to meet its MMC in any given billing month, the
Customer will be billed the difference between the actual usage
revenue and the unmet MMC within two (2) billing cycles of the
billing period in which the shortfall occurred. If a Customer
subscribing to any of the following services fails to meet its MMC in
any given billing month, the Customer will be billed the difference
between the actual usage revenue and the unmet MMC for the billing
cycle in which the shortfall occurred :

.a

	

Business Domestic Saver
.b

	

Business Domestic Saver 15
.c

	

Business Domestic Saver 15 Connections 1 Service
.d

	

Business Domestic Saver 15 Connections 2 Service
.e

	

Business Domestic Saver 15 Connections 3 Service
.f

	

Business Domestic Saver 15 Deluxe
g

	

Business Domestic SaverDeluxe
.h

	

Business Long Distance 50
i

	

Business Long Distance 50 Connections 1 Service
.j

	

Business Long Distance 50 Connections 2 Service
.k

	

Business Long Distance 50 Connections 3 Service
.1

	

Business Long Distance 100
.m

	

Business Long Distance 100 Connections 1 Service
.n

	

Business Long Distance 100 Connections 2 Service
.p

	

Business Long Distance 100 Connections 3 Service
.q

	

Business Long Distance 200
.r

	

Business Long Distance 100 Plus 1 Year

	

N

-
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3rd Revised Sheet 107.1
d/b/a SBC Long Distance

	

Replacing 2nd Revised Sheet 107.1

2 .26

	

Revenue and Term Plan Commitments (continued)

2.26.3 Under-Utilization Charges (continued)
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(B)

	

Unmet MMC

SECTION 2 - RULES AND REGULATIONS Misso rl Public
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.1

	

If a Customer subscribing to any of the Company's High Volume
Calling plans fails to meet its MMC in any given billing month, the
Customer will be billed the difference between the actual usage
revenue and the unmet MMC within two (2) billing cycles of the
billing period in which the shortfall occurred . If a Customer
subscribing to any of the following services fails to meet its MMC in

	

T
any given billing month, the Customer will be billed the difference
between the actual usage revenue and the unmet MMC for the billing
cycle in which the shortfall occurred :

.a

	

Business Domestic Saver

	

T
.b

	

Business Domestic Saver 15

	

T
.c

	

Business Domestic Saver 15 Connections 1 Service

	

N
.d

	

Business Domestic Saver 15 Connections 2 Service
.e

	

Business Domestic Saver 15 Connections 3 Service

	

N
.f

	

Business Domestic Saver 15 Deluxe

	

T
.g

	

Business Domestic Saver Deluxe
.h

	

Business Long Distance 50

	

T
.i

	

Business Long Distance 50 Connections 1 Service

	

N
.j

	

Business Long Distance 50 Connections 2 Service
.k

	

Business Long Distance 50 Connections 3 Service

	

N
.1

	

Business Long Distance 100

	

T
.m

	

Business Long Distance 100 Connections 1 Service

	

N
.n

	

Business Long Distance 100 Connections 2 Service
.p

	

Business Long Distance 100 Connections 3 Service

	

N
.q

	

Business Long Distance 200

	

T
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2nd Revised Sheet 107 .1
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Replacing 1st Revised Sheet 107 .1

SECTION 2 - RULES AND REGULATIONS

2.26

	

Revenue and Term Plan Commitments (continued)

2.26.3 Under-Utilization Charges (continued)

(B)

	

Unmet MMC

.1

	

If a Customer subscribing to any of the Company's High Volume
Calling plans fails to meet its MMC in any given billing month, the
Customer will be billed the difference between the actual usage
revenue and the unmet MMC within two (2) billing cycles of the
billing period in which the shortfall occurred .

	

If a Customer
subscribing to Business Domestic Saver, Business Domestic Saver

	

N
Deluxe, Business Domestic Saver 15 . Business Domestic Saver 15

	

N
Deluxe, Business Long Distance 50, Business Long Distance 100 or
Business Long Distance 200 fails to meet its MMC in any given
billing month, the Customer will be billed the difference between
the actual usage revenue and the unmet MMC for the billing cycle
in which the shortfall occurred .
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Replacing Original Sheet 107 .1

SECTION 2 - RULES AND REGULATIONS

2 .26

	

Revenue and Term Plan Commitments (continued)

2 .26.3 Shortfall Penalties

(B)

	

Unmet MMC

.1

	

If a Customer subscribing to any of the Company's High Volume

	

C
Calling plans fails to meet its MMC in any given billing month, the

	

T
Customer will be billed the difference between the actual usage
revenue and the unmet MMC within two (2) billing cycles of the
billing period in which the shortfall occurred .

	

If a Customer
subscribing to Business Domestic Saver 15, Business Domestic
Saver 15 Deluxe, Business Long Distance 50, Business Long
Distance 100 or Business Long Distance 200 fails to meet its MMC
in any given billing month, the Customer will be billed the
difference between the actual usage revenue and the unmet MMC
for the billing cycle in which the shortfall occurred .
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2.26

	

Revenue and Term Plan Commitments (continued)

	

RECD AUP 01' 2002m

2.26.3 Shortfall Penalties

	

Service Commiss(chn

(B)

	

Unmet MMC

.1

	

. If a Customer subscribing to High Volume Calling fails to meet its
MMC in any given billing month, the Customer will be billed the
difference between the actual usage revenue and the unmet MMC
within two (2) billing cycles of the billing period in which the
shortfall occurred . If a Customer subscribing to Business Domestic
Saver 15, Business Domestic Saver 15 Deluxe, Business Long
Distance 50, Business Long Distance 100 or Business Long Distance
200 fails to meet its MMC in any given billing month, the Customer
will be billed the difference between the actual usage revenue and
the unmet MMC for the billing cycle in which the shortfall occurred .
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CAMM
DEC 2 7 MR

bttvine . oei Won
Issued : August 1, 2002

	

Effective : September I, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

	

missourl Public

FILED 5 EP 012002

Service Commissior

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

1st Revised Sheet 107.1 .1
d/b/a SBC Long Distance

	

__Replacing Original Sheet 107.1 .1

SECTION 2 - RULES AND REGULATIONS

Issued: July 14, 2004

	

Effective : August 16, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588

D

D

RLM
MOM

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc.

	

PSC Mo. - No. 1

	

Original Sheet 107.1 .1
d/b/a SBC Lone Distance

SECTION 2 - RULES AND REGULATIONS
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2.26

	

Revenue and Term Plan Commitments (continued)

2 .26 .3 Under-Utilization Charges (continued)

(B)

	

Unmet MMC(continued)

.1 (continued)

r

	

Business Long Distance 100 Plus 1 Year
.s

	

Business Domestic Saver 15 Connections 2 Plus
t

	

Business Long Distance 50 Connections 1 Plus
.u

	

Business Long Distance 50 Connections 2 Plus
.v

	

Business Lone Distance 100 Connections 1 Plus
.w

	

Business Long Distance 100 Connections 2 Plus
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Revenue and Term Plan Commitments (continued)

2 .26 .3 Under-Utilization Charges (continued)

(B)

	

Unmet MMC (continued)

.1 (continued)

.x

	

Business Long Distance Value 50
.y

	

Business Long Distance Value 100
.z

	

Business Domestic Value Saver 15

	

N

CANCE«rD

REM MAY 16 20(13N

AUG 1 6 2004

Service cominkssionV),,;q

Issued : May 16, 2003

	

Effective : June 16, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd . . Pleasanton, California 94588

	

MissolJri Public
service C®mmiaai©n

FLED JUKI 16 2003
CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc.

	

PSCMo. - No. 1

	

3rd Revised Sheet 107.2
d/b/a SBC Bell Long Distance
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Replacing 2nd Revised Sheet 107.2

(B)

	

Unmet MMC

SECTION 2 - RULES AND REGULATIONS

2.26

	

Revenue and Term Plan Commitments (continued)

2.26.3 Calculation of UUF, Revenue Commitment Shortfall, Current Term Plan

	

T
Agreement (continued)

	

T

.2

	

Customers subscribing to any of the Company's High Volume Calling
Plans and committing to an MMC will be given up to a three (3)

	

T
month period for usage ramp up before any UUF is assessed . Ifa

	

T
Customer subscribing to any ofthe Company's High Volume Calling
Plans subscribes to an MMC on any date other than the first day of

	

T
the billing cycle, the partial first month is counted as a full month
when determining the length of the ramp up period.
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SECTION 2 - RULES AND REGULATIONS
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2 .26

	

Revenue and Term Plan Commitments (continued)

	

REED JAN 0'7 2003
2.26.3 Under-Utilization Charges (continued)

	

T

.2

	

Customers subscribing to any of the Company's High Volume
Calling plans and committing to an MMC will be given up to a

	

T
three (3) month period for usage ramp up before any under-
utilization charge is assessed . If a Customer subscribing to any of
the Company's High Volume Calling plans subscribes to an MMC

	

T
on any date other than the first day of the billing cycle, the partial
first month is counted as a full month when determining the length
of the ramp up period .

	

T
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 1

	

1st Revised Sheet 107 .2
d/b/a SBC Bell Long Distance

	

Replacing Original Sheet 107.2

2 .26

	

Revenue and Term Plan Commitments (continued)

2 .26.3 Shortfall Penalties

SECTION 2 - RULES AND REGULATIONS
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(B)

	

Unmet MMC

RECD NOV 2 8 2002
service
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.2

	

Customers subscribing to any of the Company's High Volume

	

C
Calling plans and making a MMC will be given up to a three (3)

	

T
month no penalty period for usage ramp up before any shortfall
penalty is assessed . If a Customer subscribing to any of the

	

C
Company's High Volume Calling plans subscribes to a MMC on

	

C
any date other than the first day of the billing cycle, the partial first
month is counted as a full month when determining the length of
the no penalty period.
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Original Sheet 107.2
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2.26

	

Revenue and Term Plan Commitments (continued)

2.26.3 Shortfall Penalties

SECTION 2 - RULES AND REGULATIONS

(B)

	

Unmet MMC

M - Material moved from 3rd Revised Sheet 107
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.2

	

Customers subscribing to High Volume Calling and making a MMC
will be given up to a three (3) month no penalty period for usage
ramp up before any shortfall penalty is assessed . If a Customer
subscribing to High Volume Calling subscribes to a MMC on any
date other than the first day of the billing cycle, the partial first
month is counted as a full month when determining the length of the
no penalty period .

	

M

DEC 2 7 2002
D~

af~ifro r~

	

R's

	

,
WOW

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

	

Missouri Pubf

FILED SEP 012002
Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



SBC Long Distance, Inc .

	

PSCMo. - No . 1

	

3rd Revised Sheet 108
Replacine 2nd Revised Sheet 108

SECTION 2 - RULES AND REGULATIONS

2 .26

	

Revenue and Term Plan Commitments (continued)

2.26 .4 Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current
Term Plan Agreement and Signs New Term Plan Agreement

(A)

	

Ifthe Customer wished to change MAC, MMC or plans with aMRC and

	

C
term plan agreements or the length ofa term plan agreement, the Customer

	

C
must cancel its current term plan agreement and sign a new term plan
agreement with new begin/end dates unless otherwise indicated in this
Tariff. If the Customer wished to change the Business Optional Calling
Plan associated with its term plan agreement, the Customer must cancel its
current term plan agreement and sign a new term plan agreement with new
begin/end dates unless otherwise indicated in this Tariff.

When a Customer cancels an existing term plan agreement and signs a new
term plan agreement for the same or different Business Optional Calling
Plan, a UUF may apply . The UUF is equal to the lesser ofthe following
and applies ifthe dollar value is greater than zero :

.1

	

the difference between the dollar value of the unpaid portion of the
Customer's Total Revenue Commitment on the Customer's current
term plan and the dollar value ofthe Customer's Total Revenue
Commitment for its new term plan agreement, or

.2

	

50% of the unpaid portion ofthe Customer's Total Revenue
Commitment on the Customer's current term plan agreement that is
being cancelled at the request of the Customer .
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SECTION 2 - RULES AND REGULATIONS

2.26

	

Revenue and Term Plan Commitments (continued)

2.26.4 Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current

	

T
Term Plan Agreement and Signs New Term Plan Agreement

	

T

(A)

	

Ifthe Customer wished to change MAC and/or the MMC or the length of a

	

N/D
term plan agreement, the Customer must cancel its current term plan
agreement and sign a new term plan agreement with new begin/end dates
unless otherwise indicated in this Tariff. If the Customer wished to change
the Business Optional Calling Plan associated with its term plan agreement,
the Customer must cancel its current term plan agreement and sign a new
term plan agreement with new begin/end dates unless otherwise indicated
in this Tariff.

	

I

(B)

	

When a Customer cancels an existing term plan agreement and signs a new
term plan agreement for the same or different Business Optional Calling
Plan, a UUF may apply. The UUF is equal to the lesser of the following
and applies if the dollar value is greater than zero :

.1

	

the difference betweenthe dollar value of the unpaid portion of the
Customer's Total Revenue Commitment on the Customer's current
term plan and the dollar value ofthe Customer's Total Revenue
Commitment for its new term plan agreement, or

.2

	

50% of the unpaid portion of the Customer's Total Revenue
Commitment on the Customer's current term plan agreement that is
being cancelled at the request of the Customer.

	

N/D
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SECTION 2 - RULES AND REGULATIONS

2 .26

	

Revenue and Term Plan Commitments (continued)

2 .26.4 Change in MAC/Term Plan Commitment

(A)

	

Change In MAC and No Change in Length of Term Plan

.1

	

Higher MAC

If the Customer changes to a higher MAC and does not change the
length of the term plan agreement, no charge or fee applies and no

	

T
new term plan agreement is required . To calculate the adjusted
annual MAC, prorate the old MAC and prorate the new MAC .

.2

	

Lower MAC

If the Customer changes to a lower MAC and does not change the
length of the term plan agreement, an under-utilization charge will

	

T
be assessed . The under-utilization charge is equal to the difference

	

T
between the qualified usage toward the current MAC and the unmet
MAC in the current year . A new term plan agreement must be
signed by the Customer with new begin/end dates .

	

T
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2.26

	

Revenue and Term Plan Commitments (continued)

2 .26 .4 Change in MAC/Term Plan Commitment

SECTION 2 - RULES AND REGULATIONS

(A)

	

Change In MAC and No Change in Length of Term Plan

.1

	

HigherMAC

.2

	

LowerMAC
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

Original Sheet 108
d/b/a SBC Long Distance-

	

Service Commission

If the Customer changes to a higher MAC and does not change the
length of the term plan agreement, no penalty applies and no new term
plan agreement is required. To calculate the adjusted annual MAC,
prorate the old MACand prorate the new MAC.

Ifthe Customer changes to a lowerMAC and does not change the length
of the term plan agreement, a penalty will be assessed, The penalty is
equal to the difference between the qualified usage toward the current
MAC and the unmet MAC in the current year . A new term plan
agreement must be signed by the Customer with new begin\end dates .

Norm Descoteaux,Regulatory Manager
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SECTION 2 - RULES AND REGULATIONS

2.26

	

Revenue and Term Plan Commitments (continued)

2.26.4 Change in MAC/Term Plan Commitment (continued)

(E)

	

Change In MAC and Change in Length of Term Plan

.1

	

Higher MAC and Longer Term Plan Commitment

If the Customer changes to a higher MAC and a longer term plan
commitment, no charge or fee applies. A new term plan must be

	

T
signed by the Customer with new begin/end dates .

	

T

.2

	

Lower MAC and Shorter Term Plan Commitment

If the Customer changes to a lower MAC and a shorter term plan
commitment, an under-utilization charge will be assessed . The

	

T
under-utilization charge will be the difference between (number of

	

T
years in old term plan times old MAC) minus (total usage
accumulated to date in the current MAC year) . A new term plan
must be signed by the Customer with new begin/end dates.

	

T
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2.26

	

Revenue and Term Plan Commitments (continued)

2.26.4 Change in MAC/Tenn Plan Commitment (continued)

Issued : March 7, 2001

SECTION 2 - RULES AND REGULATIONS

(B)

	

Change In MAC and Change in Length of Term Plan

.1

	

Higher MAC and Longer Term Plan Commitment

If the Customer changes to a higher MAC and a longer term plan
commitment, no penalty applies . A new term plan must be signed by
the Customer with new begin\end dates .

.2

	

Lower MAC and Shorter Term Plan Commitment

If the Customer changes to a lower MAC and a shorter term plan
commitment, a penalty will be assessed . The penalty will be the
difference between (number of years in old term plan times old MAC)
minus (total usage accumulated to date in the current MAC year). A
new term plan must be signed by the Customer with new begin\end
dates .

FEB 0 7 2003,

,.

MIS

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Replacing 1st Revised Sheet 110

SECTION 2 - RULES AND REGULATIONS

Issued : July 14, 2004

	

Effective : August 16, 2004
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2 .26

	

Revenue and Term Plan Commitments (continued)

2.26.4 Change in MAC/Term Plan Commitment (continued)

Issued : March 7, 2001

SECTION 2 - RULES AND REGULATIONS

(B)

	

Change In MAC and Change in Length of Term Plan (continued)

.3

	

Lower MAC and Longer Term Plan Commitment

If the Customer changes to a 'lower MAC and a longer term plan, a
penalty may apply . The old MAC/term plan revenue commitment will
be compared to the new MAC/term plan revenue . Ifthe new MAC/term
plan total revenue commitment for the length ofthe term plan agreement
is greater than the old MAC/term plan total revenue commitment for the
length of the term plan agreement, no penalty applies . If the new
MAC/term revenue commitment is less than the old MAC/term
commitment, a penalty applies . The penalty is equal to the difference
between the old MAC/term plan revenue commitment and the new
MAC/term plan revenue commitment. A new term plan must be signed
by the Customer with new begin\end dates .

Norm Descoteaux, Regulatory Manager
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Replacing Ist Revised Sheet 111

SECTION 2 - RULES ANDREGULATIONS

Issued : July 14, 2004

	

Effective : August 16, 2004

Lisa Porterfield, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc .
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1st Revised Sheet 111
d/b/a SBC Long Distance

	

Replacing Original Sheet 111

SECTION 2 - RULES AND REGULATIONS
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Revenue and Term Plan Commitments (continued)

2 .26.4 Change in MAC/Term Plan Commitment (continued)

(B)

	

Change In MAC and Change in Length of Term Plan (continued)

.4

	

Higher MAC and Shorter Term Plan Commitment

CANCELLED

AUG 1 6 2004

Pu+all~ `' MISSOURI

tT1tSSiQfI

JAN 0 7 2003

If the Customer changes to a higher MAC and a shorter term plan,
an under-utilization charge may apply . The old MAC/term plan

	

T
revenue commitment for the length of the term plan agreement will
be compared to the new MAC/term plan revenue commitment for
the length of the term plan agreement . If the new MAC/term plan
revenue commitment is greater than the old MAC/term plan
revenue commitment, no charge or fee applies . If the new

	

T
MAC/term revenue commitment is less than the old MAC/term
commitment, an under-utilization charge applies . The under-

	

T
utilization charge is equal to the difference between the old

	

T
MAC/term plan revenue commitment and the new MAC/term plan
revenue commitment . A new term plan must be signed by the
Customer with new begin/end dates.

	

T

Issued : January 7, 2003

	

Effective : February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1
d/b/a SBC Lone Distance

Issued : March 7, 2001

SECTION 2 - RULES AND REGULATIONS

2 .26

	

Revenue and Term Plan Commitments (continued)

2.26.4 Change in MAC/Term Plan Commitment (continued)

(B)

	

Change In MAC and Change in Length of Term Plan (continued)

.4

	

Higher MAC and Shorter Term Plan Commitment

If the Customer changes to a higher MAC and a shorter term plan, a
penalty may apply . The old MAC/term plan revenue commitment for
the length of the term plan agreement will be compared to the new
MAC/term plan revenue commitment for the length of the term plan
agreement . If the new MAC/term plan revenue commitment is greater
than the old MAC/term plan revenue commitment, no penalty applies .
If the new MAC/term revenue commitment is less than the old
MAC/term commitment, a penalty applies . The penalty is equal to the
difference betweenthe old MAC/term plan revenue commitment and the
new MAC/term plan revenue commitment . A new term plan must be
signed by the Customer with new begin\end dates.

COMM)

FEB 0 7 2003
L;� ~6SI1(

pabiyc S ;
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Original Sheet 111
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Effecti
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Norm Descoteaux,Regulatory Manager
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2nd Revised Sheet 112
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Replacing 1st Revised Sheet 112

SECTION 2 - RULES AND REGULATIONS

Issued : July 14, 2004

	

Effective: August 16, 2004
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Lisa Porterfield, Associate Director Regulatory
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1st Revised Sheet 112
d/b/a SBC Long Distance

	

Replacing Original Sheet 112

SECTION 2 - RULES AND REGULATIONS

2.26

	

Revenue and Term Plan Commitments (continued)

2.26.4 Change in MAC/Term Plan Commitment (continued)

(C)

	

Change in Length of Term Plan and No Change in MAC

.1

	

Longer Term Plan Commitment

If the Customer changes to a longer term plan commitment with no
change to the MAC, no charge or fee applies . A new term plan

	

T
must be signed by the Customer with new begin/end dates.

	

T

.2

	

Shorter Term Plan Commitment

CAN+CEixen
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,Pr "
mmission

pubiit:5 -eNlj'SS0UR1

M
1SAUfl9ftIi(~0~inS®rvirml

RM'Uh JAN 0 7 2003

If the Customer changes to a shorter term plan commitment and
does not change the MAC, an under-utilization charge will be

	

T
assessed . The under-utilization charge will be the difference in the

	

T
old MAC level minus the current year's MAC usage accumulation
to date, plus any full years of MAC remaining on the old MAC
term commitment. A new term plan must be signed by the
Customer with new begin/end dates .

	

T

Issued: January 7, 2003

	

Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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2.26

	

Revenue and Term Plan Commitments (continued)

2 .26 .4 Change in MAC/Term Plan Commitment (continued)

Issued : March 7, 2001

SECTION 2 - RULES AND REGULATIONS

(C)

	

Change in Length of Term Plan and No Change in MAC

Longer Term Plan Commitment

If the Customer changes to a longer term plan commitment with no
change to the MAC, no penalty applies . A new term plan must be
signed by the Customer with new begin\end dates .

.2

	

Shorter Term Plan Commitment

Ifthe Customer changes to a shorter term plan commitment and does not
change the MAC, a penalty will be assessed . The penalty will be the
difference in the old MAC level minus the current year's MAC usage
accumulation to date, plus any full years ofMAC remaining on the old
MAC term commitment. A new term plan must be signed by the
Customer with new begin\end dates .

FEB 0 7 Z003
112.

Missouri Public

RECD MAR 0 7 2001

Norm Descoteaux, Regulatory Manager
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2nd Revised Sheet 113
d/b/a SBC Long Distance

	

Replacing1st Revised Sheet 113

SECTION 2 - RULES AND REGULATIONS

Issued : July 14, 2004

	

Effective: August 16, 2004

Lisa Porterfield, Associate Director Regulatory
5850W. Las Positas Blvd ., Pleasanton, California 94588
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2 .26 Revenue and Term Plan Commitments (continued)

2.26.5 Reserved for future use T
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

1st Revised Sheet 113
d/b/a SBC Long Distance

	

Replacing Original Sheet 113

2 .26

	

Revenue and Term Plan Commitments (continued)

2.26 .5 MMC Changes

SECTION 2 - RULES AND REGULATIONS
someo Hammkolart

(A)

	

Change to Lower MMC

A Customer who changes to a lower revenue commitment may opt to
implement the change in the middle of its bill cycle or may opt to make
the change effective on the first day of the next bill cycle. If a Customer
opts to implement the change in the middle of its billing cycle, an under-

	

T
utilization charge applies for the unmet MMC for that billing cycle if

	

T
applicable .

(B)

	

Change MMC to MAC

A Customer may change from a MMC to a MAC at any time during the
billing cycle. The MMC will end and no charge or fee applies . A term

	

T
plan must be signed by the Customer with new begin/end dates. The

	

T
MAC will start on the date requested by the Customer .

'wEt-ED

pUG 1 6 2004

rvl`e
ac-omlrlsstold
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Issued : January 7, 2003

	

Effective: February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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beet 113
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SECTION 2 - RULES AND REGULATIONS

2 .26

	

Revenue and Term Plan Commitments (continued)

2.26.5 MMC Changes

Issued : March 7, 2001

(A)

	

Change to Lower MMC

A Customer who changes to a lower revenue commitment may opt to
implement the change in the middle of its bill cycle or may opt to make the
change effective on the first day of the next bill cycle . If a Customer opts to
implement the change in the middle of its billing cycle, a shortfall penalty
applies for the unmet MMC for that billing cycle if applicable .

(13)

	

Change MMC to MAC

CA "'D
FEB 0 `l ~fjQ3

Effecfiv

RAssourl Public

RECD MAR 0 7 2001

A Customermay change from aMMC to aMAC at any time during the billing
cycle. TheMMC will end and no penalty applies . A term plan must be signed
by the Customer with new begin\end dates . The MAC will start on the date
requested by the Customer.

Norm Descoteaux, Regulatory Manager
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2nd Revised Sheet 114
d/b/a SBC Long Distance

	

Realacine 1st Revised Sheet 114

SECTION 2 - RULES ANDREGULATIONS

2.26

	

Revenue and Term Plan Commitments (continued)

2.26.6 Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current

	

T
Term Plan Agreement and Cancels Service With Company

	

T

(A)

	

Customer Cancels - MAC Has Been Met

If the Customer cancels a term Business Optional Calling Plan in the last

	

T
year ofthat term plan and the Customer has met the MAC for that year, no
term plan early termination fee applies.

(B)

	

Customer Cancels - MAC Has Not Been Met

If the Customer cancels a term Business Optional Calling Plan and the

	

T
MAC has not been met for the current year or for any additional years
remaining in the term plan agreement, the early termination fee is equal to
50% of the unmet MAC for the current year and 50% of the unmet MAC
for each of the additional years remaining on the term plan agreement .

(C)

	

Customer Cancels - MMC for current month Has Been Met (Customer
Subscribing to all Small Business Optional Calling Plans)

The early termination fee shall be 50% of the MMC times the number of
months remaining in the complete term .

(D)

	

Customer Cancels - MMC for current month HasNOT Been Met
(Customer Subscribing to all Small Business Optional Calling Plans)

The early termination fee shall be 50% of the unmet MMC for the current
month plus 50% of the MMC times the number of months remaining in the
complete term .

Issued : July 14, 2004

	

Effective: August 16, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 RLM
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No, 1

	

1st Revised Sheet 114
d/b/a SBC Long Distance

	

Replacing Original Sheet 114

2 .26

	

Revenue and Term Plan Commitments (continued)

2 .26.6 Cancellation of Term Plan

SECTION 2 - RULES AND REGULATIONS

	

MIA

CANCEll.EO
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b

Issued : January 7, 2003
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MISSOURI

	

Effective : February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

JAN 0 2003
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DEB 0 7 Z00
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(A) Customer Cancels - MAC Has Been Met T

If the Customer cancels a term plan in the last year of that term plan and
the Customer has met the MAC for that year . -no term plan early T
termination fee applies, T

(B) Customer Cancels - MAC Has Not Been Met T

If the Customer cancels a term plan and the MAC has not been met for
the current year or for any additional years remaining in the term plan
agreement, the early termination fee is equal to 50% of the unmet MAC C
for the current year and 50% of the unmet MAC for each of the C
additional years remaining on the term plan agreement .

(C) Customer Cancels - MMC for current month Has Been Met (Customer
Subscribing to all Other Plans except High Volume Calling Plans and
VPN)

The early termination fee shall be 50% of the MMC times the number of
months remaining in the complete term .

(D) Customer Cancels - MMC for current month Has NOT Been Met
(Customer Subscribing to all Other Plans except High Volume Calling
Plans and VPN)

The early termination fee shall be 50% of the unmet MMC for the
current month plus 50% of the MMC times the number of months
remaining in the complete term . N

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission
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Original Sheet 114
d/b/a SBC Long Distance

	

Service Comminsio19

2.26

	

Revenue and Term Plan Commitments (continued)

2 .26 .6 Cancellation of Term Plan

Issued : March 7, 2001

SECTION 2 - RULES AND REGULATIONS

(A)

	

MACHas Been Met

If the Customer cancels a term plan in the last year ofthat term plan and the
Customer has met the MAC for that year, no term plan cancellation penalty
applies .

(B) - MAC Has Not Been Met

If the Customer cancels a term plan and the MAC has not been met for the
current year or for any additional years remaining in the term plan agreement,
the cancellationpenalty is equal to the unmetMAC forthe current year and the
unmet MAC for each of the additional years remaining on the term plan
agreement .

CAW01 TM
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Norm Descoteaux, Regulatory Manager
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SBC Long Distance, Inc .

	

PSC Mo. -No . 1

	

Original Sheet 114.1

SECTION 2 - RULES AND REGULATIONS

2.26

	

Revenue and Term Plan Commitments (continued)

	

N

2.26.6 Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current
Term Plan Agreement and Cancels Service With Company (continued)

(E)

	

Customer Cancels - Business Optional Calling Plans with MRC

Customers that subscribe to Business Optional Calling Plans with MRCS
and term plan agreements, who cancel the plan prior to the expiration date
of the term plan agreement, will be required to pay an early termination fee .

The early termination fee shall be 50% ofthe MRC times the number of
months remaining in the term plan agreement.

Issued : February 10, 2005

	

Effective : March 15, 2005

Janet Vader, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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4th Revised Sheet 115
Replacint? 3rd Revised Sheet 115

2.26

	

Revenue and Term Plan Commitments (continued)

2.26.7 Start Date and End Date

(A) MAC

(B) MMC

SECTION 2 - RULES AND REGULATIONS

Achievement ofthe MAC is calculated on the Customer's yearly Service
Acceptance Date anniversary or end date ofthe term agreement
commitment.

MMC is calculated on the Customer's monthly anniversary date .

(C)

	

Term Plan Agreement

When the Customer changes the billing cycle dates in the middle of a term
plan agreement, the term plan begin and end dates will not change . The
accumulated monies towards the MAC UUF, ifany, will be based on the
begin and end date ofthe term without regard to the billing cycle .

(D)

	

Business Optional Calling Plans with MRCS

When the Customer changes between Business Optional Calling Plans with
MRC, the current term plan will be ended and the start date of new term
plan begins on the day the order is processed .

Issued : February 10, 2005

	

Effective : March 15, 2005

Janet Vader, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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PSCMo. - No. 1

	

3rd Revised Sheet 115
d/b/a SBC Long Distance

	

Replacing 2nd Revised Sheet 115

2.26

	

Revenue and Term Plan Commitments (continued)

2.26.7 Start Date and End Date

(A) MAC

(B) MMC

SECTION 2 - RULES AND REGULATIONS

Achievement of the MAC is calculated on the Customer's yearly Service

	

T
Acceptance Date anniversary or end date of the term agreement

	

T
commitment .

MMC is calculated on the Customer's monthly anniversary date .

(C)

	

Term Plan Agreement

When the Customer changes the billing cycle dates in the middle ofa term
plan agreement, the term plan begin and end dates will not change . The
accumulated monies towards the MAC UUF, if any, will be based on the
begin and end date of the term without regard to the billing cycle.
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Effective : September 17, 2004
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SECTION 2 - RULES ANDREGULATIONS

2.26

	

Revenue and Term Plan Commitments (continued)

2 .26.7 Start Date and End Date

(A) MAC

(B) MMC

MAC is calculated on the Customer's yearly anniversary date or end date of
the term agreement commitment .

MMC is calculated on the Customer's monthly anniversary date .

(C)

	

Term Plan Agreement

When the Customer changes the billing cycle dates in the middle of a term
plan agreement, the term plan begin and end dates will not change . The
accumulated monies towards the MAC UUF, if any, will be based on the

	

T
begin and end date of the term without regard to the billing cycle.

CA~~~11
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Issued : July 14, 2004

	

Effective : August 16, 2004

Lisa Porterfield, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc .
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1st Revised Sheet 115
d/b/a SBC Long Distance

	

Replacing Original Sheet 115

2.26.7 Start Date and End Date

(A) MAC

(B) MMC

SECTION 2 - RULES AND REGULATIONS IBOf"tll~M188
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2.26

	

Revenue and Term Plan Commitments (continued)

	

RMAN 0 7 2003

MAC is calculated on the Customer's yearly anniversary date or end date
of the term agreement commitment.

MMC is calculated on the Customer's monthly anniversary date .

(C)

	

Term Plan Agreement

When the Customer changes the billing cycle dates in the middle of a
term plan agreement, the term plan begin and end dates will not change .
The accumulated monies towards the MAC under-utilization charges, if

	

T
any, will be based on the begin and end date of the term without regard
to the billing cycle .

AUG 1^ 2004
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Issued : January 7, 2003

	

Effective : February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Service Commission

2.26.7 Start Date and End Date

(A) MAC

(B) MMC

Issued : March 7, 2001

SECTION 2 - RULES AND REGULATIONS

2 .26

	

Revenue and Term Plan Commitments (continued)

MAC is calculated on the Customer's yearly anniversary date or end date of
the term agreement commitment.

MMC is calculated on the Customer's monthly anniversary date .

(C)

	

Term Plan Agreement

When the Customer changes the billing cycle dates in the middle of a term
plan agreement, the term plan begin and end dates will not change . The
accumulated monies towards the MAC penalties, if any, will be based on the
begin and end date of the term without regard to the billing cycle.

FEB 0 7 2003
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Southwestern Bell Communications Services, Inc.
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4th Revised Sheet 116
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Reolacine 3rd Revised Sheet 116

2 .26

	

Revenue and Term Plan Commitments (continued)

2.26.8 Term Plan Renewal

SECTION 2 - RULES AND REGULATIONS

(A)

	

Business Customer Subscribes to SBC Long Distance Virtual Private
Network (VPN) or Any of The Company's High Volume Calling Plans

Ninety (90) days prior to the expiration of a Customer's term plan
agreement, the Company will notify the Customer on the Customer's bill
advising the Customer the date the term plan expires . If the Customer does
not notify the company in writing of its intent to cancel the existing term
plan agreement, the Customer will be charged the same usage rates
contained in their expired term plan agreement on a month to month basis.
Customer's MMC will be the equivalent to their former MAC divided by
twelve .

(B)

	

Business Customer Subscribes to All Other Business Optional Calling

	

T
Plans

	

T

Ifthe Business Customer does not notify the Company in writing of its
intent to cancel the existing term plan commitment, the term plan will
automatically renew on the first day ofthe next billing cycle for the same
length of term plan and MMC if applicable . Within thirty (30) days of the
automatic renewal date of a term plan, if the Customer provides written
notice to the Company that the Customer wishes to cancel the new term
plan commitment, the Company will waive all early termination fees .

Issued : July 14, 2004

	

Effective: August 16, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588 RLM

MOM
CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

3rd Revised Sheet 116
d/b/a SBC Long Distance

	

Replaces 2nd Revised Sheet 116

2.26.8 Term Plan Renewal

SECTION 2 - RULES AND REGULATIONS

2 .26

	

Revenue and Term Plan Commitments (continued)

CANCELLED

AUG 1 6 2004
\ ire

^Yn N, I

p>JI6bEc : SC;rvlce
Commissions

MISSOURI

Norm Descoteaux. Associate Director Regulatory
5850 W. Las Positas Blvd . . Pleasanton, California 94588

Sr111~ ammlialan

GS AN 0 4' 2008

(A)

	

Business Customer Subscribes to SBC Long Distance Virtual Private
Network (VPN) or Any of The Company's High Volume Calling Plans

Ninety (90) days prior to the expiration of a Customer's term plan
agreement, the Company will notify the Customer on the Customer's bill

	

C
advising the Customer the date the term plan expires .

	

If the Customer
does not notify the company in writing of its intent to cancel the existing
term plan agreement, the Customer will be charged the same usage rates
contained in their expired term plan agreement on a month to month
basis . Customer's MMC will be the equivalent to their former MAC
divided by twelve .

	

C

(B)

	

Business Customer Subscribes to Any Service Other Than A High
Volume Calling Plan or SBC Long Distance Virtual Private Network
(VPl` )

If the Business Customer does not notify the Company in writing of its
intent to cancel the existing term plan commitment, the term plan will

	

C
automatically renew on the first day of the next billing cycle for the same
length of term plan and .MMC if applicable .

	

Within thirty (30) days of

	

C
the automatic renewal date of a term plan, if the Customer provides
written notice to the Company that the Customer wishes to cancel the
new term plan commitment, the Company will waive all early
termination fees .

Issued : January 7 . 2003

	

Effective : February 7, 2003

C16,
~fiP1116iaim

FIL-9 FEB 0 7 ZWO

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo . - No. 1

	

2nd Revised Sheet 116
d/b/a SBC Long Distance

	

Replaces 1st Revised Sheet 116

2.26 .8 Term Plan Renewal

SECTION 2 - RULES AND REGULATIONS MiaS0Uri Ptbia

2.26

	

Revenue and Tenn Plan Commitments (continued)
REEcD N0V 2 6 2002

Service COMM19Sl®tl
(A)

	

Business Customer Subscribes to SBC Long Distance Virtual Private

	

C
Network (VPN) or Any of The Company's High Volume Calling Plans

	

C

Ninety (90) days prior to the expiration of a Customer's term plan
agreement, the Company will notify the Customer advising the Customer
the date the term plan expires .

	

If the Customer does not notify the
company in writing of its intent to cancel the existing term plan
agreement, the term plan agreement will automatically renew on the
expiration date of the term plan agreement for the same MAC and length
of term plan .

	

Within thirty (30) days of the automatic renewal date of a
term plan agreement if the Customer provides written notice to the
Company that the Customer wishes to cancel the new term plan
agreement, the Company will waive all term plan cancellation penalties .

(B)

	

Business Customer Subscribes to Any Service Other Than A High

	

T
Volume Calling Plan or SBC Long Distance Virtual Private Network
(VPN)

If the Business Customer does not notify the Company in writing of its
intent to cancel the existing verbal term plan commitment, the term plan
will automatically renew on the expiration date of the tern plan for the
same MAC, length of term plan, and MMC if applicable . Within thirty
(30) days of the automatic renewal date of a term plan, if the Customer
provides written notice to the Company that the Customer wishes to
cancel the new term plan commitment, the Company will waive all tern
plan cancellation penalties .

FEB _0'f 200~3~~

iS ,aS:Ofl
5'3

Issued : November 26, 2002

	

Effective : December 27, 2002

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

14
MMISShn

DEC 2

	

2002'

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



"

	

Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

1st Revised Sheet 116
d/b/a SBC Lone Distance

	

Replaces Original Sheet 116

2.26

	

Revenue and Term Plan Commitments (continued)

2.26.8 Term Plan Renewal

SECTION 2-RULES ANDREGULATIONS Missouri Public

(A)

	

Business Customer Subscribes to High Volume Calling Plan or SBC Long

	

N
Distance Virtual Private Network (VPN)

	

N

Ninety (90) days prior to the expiration of a Customer's term plan agreement,
the Company will notify the Customer advising the Customer the date the
term plan expires . If the Customer does not notify the company in writing of

	

T
its intent to cancel the existing term plan agreement, the term plan agreement
will automatically renew on the expiration date of the term plan agreement for
the same MAC and length of term plan .

	

Within thirty (30) days of the
automatic renewal date of a term plan agreement if the Customer provides
written notice to the Company that the Customer wishes to cancel the new
term plan agreement, the Company will waive all term plan cancellation
penalties .

(B)

	

Business Customer Subscribes to Any Service Other Than High Volume

	

N
Calling Plan or SBC Long Distance Virtual Private Network (VPN)

Ifthe Business Customer does not notify the Company in writing of its intent
to cancel the existing verbal term plan commitment, the term plan will
automatically renew on the expiration date of the term plan for the same
MAC, length of term plan, and MMC if applicable . Within thirty (30) days of
the automatic renewal date of a term plan, if the Customer provides written
notice to the Company that the Customer wishes to cancel the new term plan
commitment, the Company will waive all term plan cancellation penalties .

CAMLED

DEC 2 7 2002

~ab ga~xviSsi0n

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

RECD MAR 2 6 2002

Service Commission

Missouri Public

FILED MAY 012002
Service Commission

Issued : March 27, 2002

	

Effective : May 1, 2002

N

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



"

	

Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

Original Sheet 116
d/b/aSBCLong Distance

	

Service Commission

SECTION 2 - RULES AND REGULATIONS

2 .26

	

Revenue and Term Plan Commitments (continued)

2.26.8 Term Plan Renewal

Issued: March 7, 2001

Ninety (90) days prior to the expiration of a Customer's term plan agreement, the
Company will notify the Customer advising the Customer the date the term plan
expires . If the Business Customer does not notify the company in writing of its
intent to cancel the existing term plan agreement, the term plan agreement will
automatically renew on the expiration date of the term plan agreement for the same
MAC and length ofterm plan. Within thirty (30) days ofthe automatic renewal date
of a term plan agreement ifthe Customer provides written notice to the Company
that the Customer wishes to cancel the new term plan agreement, the Company will
waive all term plan cancellation penalties .

CANCELL0

t0I' 012002

1.jJ~S
11

Pub13b G~jSSOUIM01

Effec

Missouri Public

RECD MAR 0 7 2001

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public

FILED DEC 0 7 2001
01=4 75

Servicm Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 
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Southwestern Bell Communications Services, Inc.

	

13SC Mo. - No. l

	

4th Revised Sheet 117
d/b/a SBC Long Distance

	

-

	

-

	

Replaces 3rd Revised Sheet 117

2 .27

	

Aggregation Grouping

M100awl PubiiaSECTION 2 - RULES AND REGULATIOISpryl~

	

OMf1ieaiere

2003
2.27 .1

	

Aggregation grouping is the collecting of a Customer's multiple .BTNS into a
group such that all usage within this group can be combined to determine the
Customer's usage rate or volume discount .

2.27.2 The Customer determines which BTN(s) will be aggregated . With Aggregation
grouping, the Customer must select one BTN as the master BTN. The BTNs that
go together in the Aggregation grouping will be assigned an Aggregation ID.

2 .27 .3

	

Changes to a Customer's Aggregation grouping (such as adding or deleting BTNs)
will not affect the Customer's MMC, MAC or term plan commitment.

(A)

	

If a Customer has combined Services, i .e . outbound and TFS aggregated
together, and chooses to disconnect all of the outbound Services leaving
only TFS line(s) that utilizes Switched Access to reach the long distance
network, the POTS telephone number associated with TFS must be
presubscribed to the Company for the provision of 1+ outbound long
distance Service or the Customer's TFS plan must be transferred to one of
the Company's High Volume Toll Free Calling plans as described in
Section 3 of this Tariff. Otherwise, the Company may terminate Service
pursuant to Section 2 .20 of this Tariff.

	

D

(B)

	

If a Direct-billed Customer has combined Services, i .e . outbound and TFS
aggregated together, and chooses to disconnect all of the outbound Services
leaving only one (1) TFS, TFS may continue to be direct-billed .

Issued : March 31, 2003

	

Effective : April 30, 2003

Tawnya Rechtin. Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

	

MI®8A

	

PI PU10110
S®nliclo OMM1lNeI G
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APR 8 0 2003CANCELLED 
May 20, 2005 
XT-2005-0399 
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Service Commission



Southwestern Bell Communications Services, Inc.

	

PSC Mo. - No. 1

	

3rd Revised Sheet 117
d!b/a SBC Long Distance

	

Replaces 2nd Revised Sheet 117

SECTION 2 - RULES AND REGULATIONS a®PVIomm156s1®n

2.27

	

Aggregation Grouping

2.27 .1

	

Aggregation grouping is the collecting of a Customer's multiple BTNs into a
group such that all usage within this group can be combined to determine the
Customer's usage rate or volume discount .

2.27.2 The Customer determines which BTN(s) will be aggregated . With Aggregation
grouping, the Customer must select one BTN as the master BTN. The BTNs
that go together in the Aggregation grouping will be assigned an Aggregation
ID.

2.27.3 Changes to a Customer's Aggregation grouping (such as adding or deleting
BTNs) will not affect the Customer's MMC, MAC or term plan commitment.

(A)

	

If a Customer has combined Services, i .e. outbound and TFS aggregated
together, and chooses to disconnect all of the outbound Services leaving
only TFS line(s) that utilizes Switched Access to reach the long distance
network, the POTS telephone number associated with TFS must be
presubscribed to the Company for the provision of 1+ outbound long
distance Service or the Customer's TFS plan must be transferred to one

	

T
of the Company's High Volume Toll Free Calling plans as described in
Section 3.7.1 or Section 3.7.2 of this Tariff. Otherwise, the Company

,ss%pA may terminate Service pursuant to Section 2.20 of this Tariff.

	

T

(B)

	

If a Direct-billed Customer has combined Services, i.e . outbound and
TFS aggregated together, and chooses to disconnect all of the outbound
Services leaving only one (1) TFS, TFS may continue to be direct-billed .

Issued : January 7, 2003

	

Effective : February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

R T JAN 0 7 2003

FI

	

FEB 0 .7 E003

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

2nd Revised Sheet 117
d/b/a SBC Long Distance

	

Replaces 1st Revised Sheet 117

2.27

	

Aggregation Grouping

SECTION 2 - RULES AND REGULATIONS

	

1

	

Qidfi Public

Tracy Van Wormer, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

RECD NOV 2 6 2002

2 .27 .1 Aggregation grouping is the collecting of a Customermu iCp@ Fismt~~isf©Yt
group such that all usage within this group can be combined to determine the
Customer's usage rate or volume discount.

2 .27.2 The Customer determines whieb BTN(s) will be aggregated . With Aggregation
grouping, the Customer must select one BTN as the master BTN. The BTNs
that go together in the Aggregation grouping will be assigned an Aggregation
ID.

2 .27 .3 Changes to a Customer's Aggregation grouping (such as adding or deleting
BTNs) will not affect the Customer's MMC, MAC or term plan commitment .

(A)

	

If a Customer has combined Services, i.e . outbound and TFS aggregated
together, and chooses to disconnect all of the outbound Services leaving
only TFS line(s) that utilizes Switched Access to reach the long distance
network, the POTS telephone number associated with TFS must be
presubscribed to the Company for the provision of 1+ outbound long
distance Service or the Customer's TFS plan must be transferred to one

	

C
of the Company's the Company's High Volume Toll Eree Calling plans
as described in Section 3.7.1 or Section 3.7.2 of this Tariff.

	

Otherwise,

	

C
gnSSIM Company may terminate Service pursuant to Section 3.6.4 (J).2 of

this Tariff.

(B)

	

If a Direct-billed Customer has combined Services, i.e . outbound and
TFS aggregated together, and chooses to disconnect all of the outbound
Services leaving only one (1) TFS, TFS may continue to be direct-billed .

Issued : November 26, 2002

	

Effective : December 27, 2002

IVImso~a ti Public
sorbie6 6bmmlaai©rn

DEC 2 7 2002
CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

1st Revised Sheet 117
d/b/a SBC Long Distance

	

Replaces Original Sheet 117
Missouri Public

2.27

	

Aggregation Grouping

SECTION 2 - RULES AND REGULATIONS
RECD MAR 12 2002

Service Commission
2 .27 .1

	

Aggregation grouping is the collecting of a Customer's multiple BTNs into a group
such that all usage within this group can be combined to determine the Customer's
usage rate or volume discount .

2.27 .2 The Customer determines which BTN(s) will be aggregated . With Aggregation
grouping, the Customer must select one BTN as the master BTN. The BTNs that go
together in the Aggregation grouping will be assigned an Aggregation ID.

2.27 .3 Changes to a Customer's Aggregation grouping (such as adding or deleting BTNs)
will not affect the Customer's MMC, MAC or term plan commitment .

Issued : March 12, 2002

(A)

	

If a Customer has combined Services, i .e . outbound and TFS aggregated
together, and chooses to disconnect all of the outbound Services leaving only

	

T
TFS line(s) that utilizes Switched Access to reach the long distance network,
the POTS telephone number associated with TFS must be presubscribed to the

	

T
Company .for the provision of l+ outbound long distance Service or the
Customer'sTFS plan must be transferred to the Company's High Volume Toll

	

T
Free Calling plan . Otherwise, the Company may terminate Service pursuant

	

T/N
to Section 3 .6.4 (J) .2 of this Tariff.

	

N
N

(B)

	

If a Direct-billed Customer has combined Services, i .e . outbound and TFS
aggregated together, and chooses to disconnect all of the outbound Services
leaving only one (1) TFS, TFS may continue to be direct-billed .

Missouri Public

CAMLED
DEC 2 7 2002

irr/l ,a~ ,

,'nbt86%%WWon
Norm Descoteaux, Regulatory Manager

5850 W. Las Positas Blvd ., Pleasanton, California 94588

FILED A P R 13 2002

Service Commission

Effective : April 13, 2002

CANCELLED 
May 20, 2005 
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Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

Original Sheet 117
d/b/aSBCLon Distance-

	

Service Commission

2 .27

	

Aggregation Grouping

2.27.1 Aggregation grouping is the collecting of a Customer's multiple BTNs into a group
such that all usage within this group can be combined to determine the Customer's
usage rate or volume discount .

2 .27 .2 The Customer determines which BTN(s) will be aggregated. With Aggregation
grouping, the Customer must select one BTN as the master BTN. The BTNs that go
together in the Aggregation grouping will be assigned an Aggregation ID .

2.27 .3 Changes to a Customer's Aggregation grouping (such as adding or deleting BTNs)
will not affect the Customer's MMC, MAC or term plan commitment .

Issued : March 7, 2001

SECTION 2 - RULES AND REGULATIONS

Missouri Public

RECD MAR 0 7 2001

(A)

	

If a LEC-billed Customer has combined Services, i.e . outbound and TFS
aggregated together, and chooses to disconnect all of the outbound Services
leaving only one (1) TFS, there is a requirement that at least one POTS
telephone number be presubscribed to the Company if LEC billing is to be
utilized .

(B)

	

If a Direct-billed Customer has combined Services, i.e . outbound and TFS
aggregated together, and chooses to disconnect all of the outbound Services
leaving only one (1) TFS, TFS may continue to be direct-billed .

CANCELL0

APR 13 2002

~-l
.1 ~,

	

.,

Publs~
.QeMiSSOUR

tms:.ian

Effec

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 9458k,issourl Public

FILED DEC 0 7 2001
01=b 75;

Service Commission

CANCELLED 
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1
d/b/a SBC Long Distance

3 .1

	

Operator Toll Assistance Services

3 .1 .1 General

3.1 .2 Availability

Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF SERVICES

Missouri Public

RE~pgMARe0 712001

Operator Toll Assistance Services include a variety of billing options . Callers may
use Operator Toll Assistance Services to place intrastate calls from their
presubscribed telephone line or when away from their established primary Service
location . Calls can originate from either tone-generating or rotary-dial instruments .
Unless otherwise indicated in this Tariff, all calls are billed in increments ofone (1)
minute subject to a minimum connect time (initial period) of one (1) minute .
Operator Toil Assistance Services are consistent with 4 CSR-240.33.130 and 392 .515
RSMo .

Service is available to a Customer that subscribes to any of the Company's calling
card or outbound Service offerings and Casual Callers that dial one ofthe Company's
Toll Free Access Numbers .

Effective

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public

FILED DE C 0 7 2001

01=475
Servlty@ Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

Original Sheet 119
d/b/aSBCLong Distance

	

Service Commission

3 .1

	

Operator Toll Assistance Services (continued)

3 .1 .3

	

Access Method

Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF SERVICES

(A)

	

For Customers that subscribe to any of the Company's outbound Services that
requires Dedicated Access to reach the long distance network, access to
Operator Toll Assistance Service will be blocked from the Customer's DVA
lines . Callers dialing one plus (1+) one of the Company's Toll Free Access
Numbers over Switched Access lines will hear recorded messages that guide
the caller . Callers may elect to use any of the billing options described in
Section 3 .1 .5 (A), 3.1 .5 (B) or 3.1 .5 (C) of this Tariff or may reach the
operator for assistance . Callers placing a call from atone-generating telephone
may select one of the various Operator Toll Assistance Services options by
pressing the appropriate key on their tone-generating telephone . The call will
default to an operator for assistance if (1) the call originates from a rotary
telephone or (2) the call originates from a tone-generating telephone and the
caller fails to make a selection on its keypad .

Effecti

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public

RECD MAR 0 7 2001

DEC 0 7 2001

Missouri Public

FILED DEC 0 7 2001
0 1

	

4 7 5
Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. -No. 1

	

1st Revised Sheet 120
d/b/a SBC Long Distance

	

Replacing Original Sheet 120

SECTION 3 - DESCRIPTION OF SERVICES

3.1

	

Operator Toll Assistance Services (continued)

3 .1 .3

	

Access Method (continued)

.2

	

0+ the called number from a presubscribed telephone line

.2

	

0+ the called number from a presubscribed telephone line .

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public

RECD DEC 0 7 2001

Service Commission

(B)

	

Unless otherwise indicated in this Tariff, callers placing calls over Switched
Access lines may also place Operator Toll Assistance Services from Off-Net
locations by dialing :

.1

	

00 from a presubscribed telephone line and request the long distance

	

T
operator to complete the call or

	

T

(C)

	

Unless otherwise indicated in this Tariff, callers may also place Operator Toll
Assistance Services from On-Net locations by dialing :

.1

	

00 from a presubscribed telephone line and follow the prompts

	

T

Issued : December 7, 2001

	

Effective : January 6, 2002

Missouri Public

FILED JAN 0 6 2002
Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Missouri Public

RECD MAR 0 7 2001
Southwestern Bell Communications Services, Inc .

	

PSC Mo . - No . 1

	

Original Sheet 1~0
d/b/aSBCLong Distance

	

Service Commission

s

SECTION 3 - DESCRIPTION OF SERVICES

3 .1

	

Operator Toll Assistance Services (continued)

3 .1 .3

	

Access Method (continued)

Issued : March 7, 2001

(B)

	

Unless otherwise indicated in this Tariff, callers placing calls over Switched
Access lines may also place Operator Toll Assistance Services from Off-Net
locations by dialing :

.1

	

00 from a presubscribed telephone line and follow the prompts

.2

	

0+ the called number from a presubscribed telephone line

(C)

	

Unless otherwise indicated in this Tariff, callers may also place Operator Toll
Assistance Services from On-Net locations by dialing :

.1

	

00 from a presubscribed telephone line and request the long distance
operator to complete the call or

.2

	

0+ the called number from a presubscribed telephone line .

JAN 0 6 2002

rss

Effe

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd ., Pleasanton, California 94588 MIsSAUrl Public

FILED DEC 0 7 2001
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Service commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



SECTION 3 - DESCRIPTION OF SERVICES

3.1

	

Operator Toll Assistance Services (continued)

3 .1 .4

	

Completion Type

Issued : March 7, 2001

Missouri Public

RECD MAR 0 7 2001
"

	

Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

Original Sheet 121
d/b/aSBCLong Distance

	

Service Commission

(A)

	

Station-to-Station : Any operator-handled call whereby the person originating
the call does not specify a particular person to be reached, or a particular
station, room number, department, or office to be reached through a PBX
attendant.

(B)

	

Person-to-Person: Any operator-handled call whereby the person originating
the call specifies to the operator a particular. person to be reached, or a
particular station, room number, department, or office to be reached through
a PBX attendant .

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Nit9souri Public

FILED DEC- 0 7 2001
014 75

Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

I st Revised Sheet 122
d/b/a SBC Long Distance

	

Replacing Original Sheet 122

3 .1

	

Operator Toll Assistance Services (continued)

3 .1 .5

	

Billing Options

(A)

	

Calling Cards

SECTION 3 - DESCRIPTION OF SERVICES

This is a billing option which enables the Customer to charge a call to an
authorized calling card number. Calling card rates and charges apply to all
calls that both originate and terminate in the State regardless ofthe location
of the billed Customer . Access to the long distance network for the purpose
of billing a call to the Customer's calling card can be from tone-generating
or rotary-dial instruments . For Customers that subscribe to any ofthe
Company's outbound Services that require Dedicated Access to reach the
long distance network, access to Toll Free Access Numbers will be blocked
from the Customer's DVA lines .

	

D

.1

	

LEC Card

.a

	

The Company will accept any valid LEC calling card that uses
the LIDB verification system . The LEC ensures the
availability of features and enables the card features . Charges
associated with the LEC Card will be billed by the LEC with
the Customer's bill for local exchange service .

Issued : December 3, 2003

	

Effective : January 9, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

RECD d E C 0 Q: 2003

Service Commission

D

FILED ,',' ;,! Z ~- 2n01,

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



3 .1

	

Operator Toll Assistance Services (continued)

3 .1 .5

	

Billing Options

Issued: March 7, 2001

(A)

	

Calling Cards

SECTION 3 - DESCRIPTION OF SERVICES

.1

	

LEC Card

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

Missouri Public

RECD MAR 0 7 1001
Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

Original Sheet 122
d/h/a SBC Long Distance ServiceFs6mm+5aiOfl

This is a billing option which enables the Customer to charge a call to an
authorized calling card number. Calling card rates and charges apply to all
calls that both originate and terminate in the State regardless ofthe location of
the billed Customer. Access to the long distance network for the purpose of
billing a call to the Customer's calling card can be from tone-generating or
rotary-dial instruments . For Customers that subscribe to any ofthe Company's
outbound Services that require Dedicated Access to reach the long distance
network, access to Toll Free Access Numbers will be blocked from the
Customer's DVA lines . Calling card calls may be completed via Group 1 Toll
Free Access Numbers or Group 2 Toll Free Access Numbers .

.a

	

The Company will accept any valid LEC calling card that uses
the LIDB verification system . The LEC ensures the availability
of features and enables the card features . Charges associated
with the LEC Card will be billed by the LEC with the
Customer's bill for local exchange service .

JPN 0 a 2004
By Ia, a

Public
MNaiY1~i --SSion

Effecti

CANCELLED

~sj ~lic
FILED DEC 0 7 2001

1-'4a5
SerVICe Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo . - No . 1

	

2nd Revised Sheet 123
d/b/a SBC Lone Distance

	

Replacing 1 st Revised Sheet 123

SECTION 3 - DESCRIPTION OF SERVICES

3 .1

	

Operator Toll Assistance Services (continued)

3 .1 .5

	

Billing Options (continued)

(A)

	

Calling Cards (continued)

.1

	

LEC Card (continued)

RFCO DEC UU1 2003

Service Commission

.b

	

Reserved for future use .

	

T/D
D

.c

	

Ifa Customer completes a call via a Group 2 Toll Free
Number and bills a call to a calling card issued by a LEC that
uses the LIDB verification system, the rates and charges
contained in Section 4.1 .1 (B).1 and Section 4.1.2 (A), (B),
and (C) of this Tariff apply as appropriate . If a Customer
completes a call via any other access method and bills a call to
a calling card issued by a LEC that uses the LIDB verification
system, the rates and charges contained in Section 4.1 .1 (B).1
and Section 4 .1 .2 (A), (B), and (C) ofthis Tariff apply as
appropriate .

FLED
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Issued : December 3, 2003

	

Effective : January 9, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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PSC Mo. - No . 1

	

l st Revised Sheet 123
d:'b/a SBC Long Distance

	

Replacing Original Sheet 123

3 .1

	

Operator 'foil Assistance Services (continued)

by
Pubf

3 .1 .5

	

Billing Options (continued)

(A)

	

Calling Cards (continued)

.1

	

LEC Card (continued)

CANCELLED

nAN
0 , 9 2004
~S 1 aal
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SECTION 3 - DESCRIPTION OF SERVICES
930fV~68

	

MM i on
R¬M JAN e 7 2003

.b

	

If a Customer completes a call via a Group I Toll Free
Number and bills a call to a calling card issued by a LEC
that uses the line Information Data Base verification
system, the rates and charges contained in Section 4.1 .1 (A)
of this "tariff apply as appropriate .

.c

	

If a Customer completes a call via a C.iroup 2 Toll Free
Number and bills a call to a calling card issued by a LEC
that uses the LIDB verification system ; the rates and charges
contained in Section 4.1 .1 (B) . I and Section 4.1 .2 (.A), (B) .
and (C) of this Tariff apply as appropriate .

	

If a Customer
completes a call via any other access method and bills a call
to a calling- card issued by a LEC: that uses the LIDI3
verification system, the rates and charges contained in
Section 4.1 .1 (13) .i and Section 4.1 .'2 (A), (B), and (C) of
this Tariff apply as appropriate .

Issued : January 7, 2003

	

Effective : February 7, 2003

Norm Descoteaus, Associate Director Regulatory
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3 .1

	

Operator Toll Assistance Services (continued)

Missouri Public

RED MAR 0 7 2:001
ginal Sheet 123

e ission

3.1 .5

	

Billing Options (continued)

(A)

	

Calling Cards (continued)

.1

	

LEC Card (continued)

.b

	

Ifa Customer completes a call via a Group 1 Toll Free Number
and bills a call to a calling card issued by a LEC that uses the
Line Information Data Base verification system, the rates and
charges contained in Section 4.1 .1 (A) of this Tariff apply as
appropriate .

.c

	

Ifa Customer completes a call via a Group 2 Toll Free Number
and bills a call to a calling card issued by a LEC that uses the
LIDB verification system, the rates and charges contained in
Section 4.1 .1 (B).1 and Section 4.1 .2 (A), (B), and (C) of this
Tariff apply as appropriate.

`A s I'm

F~6 U q 2003
~ : oe

Issued : March 7, 2001
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Southwestern Bell Communications Services, Inc .

	

PSCMo. -No . 1

	

2nd Revised Sheet 124
"

	

d/b/a SBC Lone Distance

	

Replacing 1 st Revised Sheet 124

.2

	

Calling Card

SECTION 3 - DESCRIPTION OF SERVICES

3.1 Operator Toll Assistance Services (continued)
3 .1 .5 Billing Options (continued)

(A) Calling Cards (continued)

.a Description

Missouri Public

RECD 001' 2 8 2003
Service Cornmlssios i

This is a billing option which enables the Customer to charge a call to an
authorized calling card number. Calling card rates and charges apply to
all calls that both originate and terminate in the State regardless of the
location of the billed Customer. Access to the long distance network for
the purpose ofbilling a call to the Customer's calling card can be from
tone-generating or rotary-dial instruments . The Toll Free Access
Numbers associated with the Calling Card are the Group 2 Toll Free
Numbers .

.b Availability

The issuance ofthe Calling Card is dependent on the Customer having a
presubscribed BTN/BAN or dedicated trunk group BAN. The card is not
available on a stand alone basis . Customer may elect one of four
optional plans . Customers subscribing to any Option 1, Option 2, or

	

C
Option 4 calling card will be LEC billed . Customers subscribing to any
Option 3 will be direct-billed .

	

C

Issued : October 28, 2003

	

Effective : December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588 MiS;-OUri Public
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. I

	

1st Revised Sheet 124
d:b/a SBC Long Distance

	

Replacing Original Sheet 124

SECTION 3 - DESCRIPTION OF SERVICES

	

MWIV

	

~~W
9®fvl@Je mft11"lan

3 .1 Operator 'roil Assistance Services (continued)
3 .1 .5 Billing Options (continued)

(A) Calling Cards (continued)

.2

	

Calling Card

	

D

.a Description

This is a billing option which enables the Customer to charge a call to
an authorized calling card number. Calling card rates and charges
apply to all calls that both originate and terminate in the State
regardless of the location of the billed Customer . Access to the long
distance network for the purpose of billing a call to the Customer's
calling card can be from tone-generating or rotary-dial instruments .
The Toll Free Access Numbers associated with the Calling Card are
the Group 2 Toll Free Numbers.

.b Availability

The issuance of the Calling Card is dependent on the Customer having

	

D
a presubscribed BTN/BAN or dedicated trunk group BAN. The card
is not available on a stand alone basis. Customer may elect one of
three optional plans . Customers subscribing to Option 1 or Option 2
will be LEC billed . Customers subscribing to Option 3 will be direct-
billed .

CAm uyn

DEC 01 2003

113 ar~o~tD~a

	

;;iON
Public

Issued : January 7, 2003

	

Effective : February 7, 2003

Nonn Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

Original Sheet 124
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GO-mmission

SECTION 3 - DESCRIPTION OF SERVICES

3 .1 Operator Toll Assistance Services (continued)
3 .1 .5 Billing Options (continued)

(A) Calling Cards (continued)

Issued : March 7, 2001

.2

	

Proprietary Calling Card

.a Description

This is a billing option which enables the Customer to charge a call to an
authorized calling card number. Calling card rates and charges apply to all
calls that both originate and terminate in the State regardless of the location
ofthe billed Customer . Access to the long distance network for the purpose
ofbilling a call to the Customer's calling card can be from tone-generating
or rotary-dial instruments . The Toll Free Access Numbers associated with
the Proprietary Calling Card are the Group 2 Toll Free Numbers.

.b Availability

The issuance of the Proprietary Calling Card is dependent on the Customer
having a presubscribed BTN/BAN or dedicated trunk group BAN. The
card is not available on a stand alone basis. Customer may elect one of
three optional plans . Customers subscribing to Option 1 or Option 2 will
be LEC billed . Customers subscribing to Option 3 will be direct-billed.

CAMatrT)
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Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .

	

PSCMo. -No. 1

	

2nd Revised Sheet 125
d/b/a SBC Long Distance

	

Replacing 1 st Revised Sheet 125

SECTION 3 - DESCRIPTION OF SERVICES fail issouri Public

3.1

	

Operator Toll Assistance Services (continued)
3 .1 .5

	

Billing Options (continued)
(A)

	

Calling Cards (continued)
.2

	

Calling Card (continued)

.b

	

Availability (continued)

RECD OCT 2 8 2003
Service Commissicr,

.i

	

Option 1 is available to Residential Customers that
subscribe to one of the Company's outbound Service
offerings that require Switched Access to reach the
long distance network . The Customer must select the
Company as its presubscribed long distance service
provider for the provision ofinterstate outbound
calling . The Customer must have a minimum of one
line presubscribed to the Company .

.ii

	

Option 2 and Option 2 categories are available to

	

C
Business Customers that subscribe to one ofthe
Company's outbound Service offerings that require
Switched Access to reach the long distance network.
The Customer must select the Company as its
presubscribed long distance service provider for the
provision ofinterstate outbound calling . The
Customer must have a minimum of one line
presubscribed to the Company .

.iii

	

Option 3 and Option 3 categories are available to

	

C
Business Customers that subscribe to one ofthe High
Volume Calling plans for the provision of inbound or
outbound Service .

Issued : October 28, 2003

	

Effective : December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588 Missouri Public
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PSC Mo . - No . 1

	

1 st Revised Sheet 125
d/b/a SBC Long Distance

	

Replacing Original Sheet 125

SECTION 3 - DESCRIPTION OF SERVICES

3 .1

	

Operator Toll Assistance Services (continued)
3 .1 .5

	

Billing Options (continued)
(A)

	

Calling Cards (continued)
.2

	

Calling Card (continued)

	

D

Dt=
~ ~ 12003

.b

	

Availability (continued)

Option I is available to Residential Customers that
subscribe to one of the Company's outbound Service
offerings that require Switched Access to reach the
long distance network . 'l'he Customer must select the
Company as its presubscribed long distance service
provider for the provision of interstate outbound
calling . The Customer must have a minimum of one
line presubscribed to the Company.

i

	

Option 2 is available to Business Customers that
subscribe to one of the Company's outbound Service
offerings that require Switched Access to reach the
long distance network . The Customer must select the
Company as its presubscribed long distance service
provider for the provision of interstate outbound
calling . The Customer must have a minimum of one
line presubscribed to the Company.

Option 3 is available to Business Customers that
subscribe to one of the High Volume Calling plans
for the provision of inbound or outbound Service .

Issued : January 7, 2003

	

Effective : February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 w. Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .
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Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF SERVICES

3 .1 Operator Toll Assistance Services (continued)
3 .1 .5 Billing Options (continued)

(A) Calling Cards (continued)
.2

	

Proprietary Calling Card (continued)

.b

	

Availability (continued)

.i

	

Option 1 is available to Residential Customers that subscribe to one of
the Company's outbound Service offerings . that require Switched
Access to reach the long distance network . The Customer must select
the Company as its presubscribed long distance service provider forthe
provision of interstate outbound calling. The Customer must have a
minimum of one line presubscribed to the Company .

.ii

	

Option 2 is available to Business Customers that subscribe to one of
the Company's outbound Service offerings that require Switched
Access to reach the long distance network . The Customer must select
the Company as its presubscribed long distance service provider for the
provision of interstate outbound calling . The Customer must have a
minimum of one line presubscribed to the Company.

.iii Option 3 is available to Business Customers that subscribe to one of
the High Volume Calling plans for the provision of inbound or
outbound Service .
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d/b/a SBC Long Distance

40

SECTION 3 - DESCRIPTION OF SERVICES
Missouri Public

3.1

	

Operator Toll Assistance Services (continued)

	

N
3.1 .5

	

Billing Options (continued)

	

RECD OCT 2 R 2003
(A)

	

Calling Cards (continued)
.2

	

Calling Card (continued) Service Commission

N

.b

	

Availability (continued)

.iv

	

Option 4 is named Value Card Plus . This option is
available to Residential Customers as an alternative to
Calling Card - Option 1 . Customers subscribing to
Calling Card - Option 4 pay a MRC, and the usage
rates and per call charges are less than the rates for
Calling Card - Option 1 . See Section 4.1 .3 ofthis
Tariff for the MRC . Option 4 is available to
Residential Customers that subscribe to one of the
Company's outbound Service offerings that require
Switched Access to the Company as its presubscribed
long distance service provider for the provision of
interstate outbound calling . The Customer must have a
minimum of one line presubscribed to the Company .

Issued : October 28, 2003

	

Effective : December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .
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1st Revised Sheet 126
d/bla SBC Long Distance

	

Replacing Original Sheet 126

SECTION 3 - DESCRIPTION OF SERVICES
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3 .1

	

Operator Toll Assistance Services (continued)
3.1 .5

	

Billing Options (continued)
(A)

	

Calling Cards (continued)
.2

	

Calling Card (continued)

	

D

.c Features

.i

	

The Calling Card is available in English. Depending

	

D
on the Customer's location, the card may be
available in languages other than English. The
Company determines which languages are available
at any point in time .

.ii

	

Customers may select from various calling card
features such as PIN level restrictions for blocking
International calls when available, speed dialing

	

T
which allows a caller to dial subsequent calls without
re-entering the card number and PIN, conference
calling which allows the caller to add up to six (6)
additional callers on the call . Unless otherwise
indicated by the Customer, the PIN is printed on the
card . The card number is always ten (10) digits plus
a four (4) digit PIN. Upon the initial request for the
card, the Customer will receive a card with a PIN
printed on the card. The PIN will be randomly
generated . However, the Customer has the option of
changing the PIN to one selected by the Customer .
The Customer will be able to define restriction
features at the PIN level.

Issued : January 7, 2003

	

Effective : February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

inal Sheet 126
d/b/a SBC Long Distance

Services lrOTRf11t55ion

40

SECTION 3 - DESCRIPTION OF SERVICES

3 .1 Operator Toll Assistance Services (continued)
3 .1 .5 Billing Options (continued)

(A) Calling Cards (continued)
.2

	

Proprietary Calling Card (continued)

Issued : March 7, 2001

.c Features

.i

	

TheProprietary Calling Card is available in English . Depending on the
Customer's location, the card may be available in languages other than
English. The Company determines which languages are available at
any point in time .

.ii

	

Customers may select from various calling card features such as PIN
level restrictions for blocking international calls when available, speed
dialing which allows a caller to dial subsequent calls without re
entering the card number and PIN, conference calling which allows the
caller to add up to six (6) additional callers on the call. Unless
otherwise indicated by the Customer, the PIN is printed on the card .
The card number is always ten (10) digits plus a four (4) digit PIN .
Upon the initial request for the card, the Customer will receive a card
with a PIN printed on the card . The PIN will be randomly generated .
However, the Customer has the option of changing the PIN to one
selected by the Customer. The Customer will be able to define
restriction features at the PIN level .

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

2nd Revised Sheet 127
d/b/a SBC Lone Distance

	

Replacing 1st Revised Sheet 127

SECTION 3 - DESCRIPTION OF SERVICES

	

Missouri Public

3 .1

	

Operator Toll Assistance Services (continued)
3 .1 .5

	

Billing Options (continued)
(A)

	

Calling Cards (continued)

	

Service Commission
.2

	

Calling Card (continued)
.c

	

Features (continued)
.iii

	

Option I and Option 4

RECD OCT 2 8 2003

Unless otherwise indicated by the Customer, the
Customer's name will be printed on the Card .

Option 2 and Option 2 categories

Unless otherwise indicated by the Customer, the
Customer's name will be printed on the Card .

The Customer has a choice ofone of the following :

no name printed on the card
company name printed on the card
employee name printed on the card

If the Customer does not specify an option, the
company's name will be printed on the card .

Issued : October 28, 2003

	

Effective : December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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Option 3 and Option 3 categories
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

1 st Revised Sheet 127
d/b/a SBC Long Distance

	

Replacing Original Sheet 127

SECTION 3 - DESCRIPTION OF SERVICES
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3 .1

	

Operator Toll Assistance Services (continued)
3 .1 .5

	

Billing Options (continued)
(A)

	

Calling Cards (continued)
.2

	

Calling Card (continued)
.c

	

Features (continued)
.iii

	

Option 1

Unless otherwise indicated by the Customer, the
Customer's name will be printed on the Card .

Option 2

Option 3

Lhiless otherwise indicated by the Customer, the
Customer's name will be printed on the Card.

The Customer has a choice of one of the following :

no name printed on the card
company name printed on the card
employee name printed on the card

If the Customer does not specify an option, the
company's name will be printed on the card .

Issued : January 7, 2003

	

Effective : February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Pi Public
mftilesleta

RECD JAIL 0 7 2003

MIGGONrlPubliq
SOrd no

	

OtflfhIM310n

FLED FEB 0 7 2003

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

Original Sheet 127
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Service Commission

3 .1 Operator Toll Assistance Services (continued)
3 .1 .5 Billing Options (continued)

(A) Calling Cards (continued)
.2

	

Proprietary Calling Card (continued)
.c

	

Features (continued)
.iii Option 1

Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF SERVICES

Unless otherwise indicated by the Customer, the Customer's name will
be printed on the Card .

Option 2

Unless otherwise indicated by the Customer, the Customer's name will
be printed on the Card.

Option 3

The Customer has a choice ofone of the following :

no name printed on the card
company name printed on the card
employee name printed on the card

If the Customer does not specify an option, the company's name will
be printed on the card .

Missouri Public

RECD MAR 0 7 2001

Norm Descoteaux, Regulatory Manager
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Southwestern Bell Communications Services, Inc .
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4th Revised Sheet 128
d/b/a SBC Long Distance

	

Replacing 3rd Revised Sheet 128
SECTION 3 - DESCRIPTION OF SERVICES

3 .1

	

Operator Toll Assistance Services (continued)
3.1 .5

	

Billing Options (continued)
(A)

	

Calling Cards (continued)
.2

	

Calling Card (continued)
.d

	

Initial and Additional Periods

Option I and Option 4

.ii

	

Option 2 and Option 2 categories

.iii

	

Option 3 and Option 3 categories

RECD 0 EC 0 12003

Service Commission

All calls are billed in increments of one (1) minute
subject to a minimum connect time (initial period) of
one (1) minute .

Unless otherwise indicated in a description of a
business Service offering that includes Calling Card -
Option 2 and Option 2 categories in combination with

	

T
outbound and/or TFS, all calls are billed in increments
of six (6) seconds subject to a minimum connect time
(initial period) of sixty (60) seconds .

For calling card calls originating via Switched Access
or Dedicated Access, the billing increments for calls
billed to the Calling Card - Option 3 and Option 3

	

T
categories are the same as the billing increments that

	

T
apply to 1+ outbound calls originating via Switched
Access and billed under the High Volume Calling .

Issued : December 1, 2003

	

Effective : December 31, 2003
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3rd Revised Sheet 128
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Replacing 2nd Revised Sheet 128
SECTION 3 - DESCRIPTION OF SERVICES

Missouri Public
3.1

	

Operator Toll Assistance Services (continued)
3 .1 .5

	

Billing Options (continued)
(A)

	

Calling Cards (continued)

	

RECD 0CT 2 8 2003
.2

	

Calling Card (continued)

CANCELLED

DEC 3 1 2003
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Initial and Additional Periods

	

SC'rViCt3 Go, , ip'ftission

.i

	

Option 1 and Option 4

	

C

All calls are billed in increments of one (1) minute
subject to a minimum connect time (initial period) of
one (1) minute .

.ii

	

Option 2 and Option 2 categories

	

C

Unless otherwise indicated in a description of a
business Service offering that includes Calling Card -
Option 2 in combination with outbound and/or TFS, all
calls are billed in increments of six (6) seconds subject
to a minimum connect time (initial period) of sixty
(60) seconds.

.iii

	

Option 3 and Option 3 categories

	

C

For calling card calls originating via Switched Access
or Dedicated Access, the billing increments for calls
billed to the Calling Card - Option 3 are the same as
the billing increments that apply to 1+ outbound calls
originating via Switched Access and billed under the
High Volume Calling .

Issued : October 28, 2003

	

Effective : December 1, 2003

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588
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Replac ing Ist Revised Sheet 128

SECTION 3 - DESCRIPTION OF SERVICES
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3 .1

	

Operator Toll Assistance Services (continued)
3.1 .5

	

Billing Options (continued)
(A)

	

Calling Cards (continued)
2

	

Calling Card (continued)
d

	

Initial and Additional Periods

~rAra\N~d
~~s"

Option I

All calls are billed in increments of one (1) minute
subject to a minimum connect time (initial period) of
one (1) minute .

Option 2

Q

Q~~~~t+

	

~ts

	

iii

	

Option 3

Unless otherwise indicated in a description of a
business Service offering that includes Calling Card -
Option 2 in combination with outbound and/or TFS,
all calls are billed in increments of six (6) seconds
subject to a minimum connect time (initial period) of
sixty (60) seconds.

MAR 21 2003

For calling card calls originating via Switched Access
or Dedicated Access, the billing increments for calls
billed to the Calling Card - Option 3 are the same as
the billing increments that apply to I+ outbound calls
originating via Switched Access and billed under the
High Volume Calling .

Issued : March 31, 2003

	

Effective : April 30, 2003

Tawnya Rechtin, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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APR 8 0 2003
CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No. 1

	

1st Revised Sheet 128
d/b/a SBC Long Distance

	

Replacing Original Sheet 128
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SECTION 3 - DESCRIPTION OF SERVICES

Option 1

Option 2

.iii

	

Option 3

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

missMI PUIlIO
sety ®m

MI

	

mal®n

3 .1

	

Operator Toll Assistance Services (continued)
3.1 .5

	

Billing Options (continued)

	

RECD JA~

	

003

(A)

	

Calling Cards (continued)
.2

	

Calling Card (continued)

	

D
.d

	

Initial and Additional Periods

All calls are billed in increments of one (1) minute
subject to a minimum connect time (initial period) of
one (1) minute .

Unless otherwise indicated in a description of a

	

N
business Service offering that includes Calling Card -
Option 2 in combination with outbound and/or TFS,

	

N
all calls are billed in increments of six (6) seconds

	

T
subject to a minimum connect time (initial period) of
sixty (60) seconds .

	

C

See Section 3 .7.1 (E).2 or Section 3 .7.2 (E) .2 of this

	

C
Tariff for billing increments for calls billed to the
Calling Card - Option 2.

	

C

Issued : January 7, 2003

	

Effective : February 7, 2003

s vAjM®Mml;1`lon

F

	

FEB 0 7 2003

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission
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RECD MAR 0 7 2001
"

	

Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

Original Sheet 128
d/b/a SBC Long Distance GeF,Ase-^erAM;S-SIo n

3 .1 Operator Toll Assistance Services (continued)
3 .1 .5 Billing Options (continued)

(A) Calling Cards (continued)
.2

	

Proprietary Calling Card (continued)
.d

	

Initial and Additional Periods

Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF SERVICES

.i

	

Option 1

All calls are billed in increments of one (1) minute subject to a
minimum connect time (initial period) of one (1) minute .

.ii

	

Option 2

All calls are billed in increments of six (6) seconds subject to a
minimum connect time (initial period) ofthirty (30) seconds .

.iii

	

Option 3

For Customers subscribing to Option 3 and signing a term plan
agreement and making a MAC, calls arebilled in increments of one (1)
second subject to a minimum connect time (initial period) of eighteen
(18) seconds. For Customers subscribing to the Proprietary Calling
Card - Option 3 and signing a tern plan agreement and making a
MMC, calls are billed in increments of six (6) seconds subject to a
minimum connect time (initial period) of eighteen (18) seconds .

C11N'O-trrl

FEB 47 2g03

Pab11~b~'! °n~cioct

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2041

5850 W. Las Positas Blvd ., Pleasanton, California 94588
Missouri PUVIC

FILED DEC 0 7 2001
01'-4 75

Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
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Southwestern Bell Communications Services ; Inc .

	

PSC Mo . - No . I

	

1 st Revised Sheet 129
d/b/a SBC Long Distance

	

Replacing Original Sheet 129

SECTION 3 - DESCRIPTION OF SERVICES

3 .1

	

Operator 'roll Assistance Services (continued)

3 .1 .5

	

Billing Options (continued)

(A)

	

Calling Cards (continued)

.2

	

Calling Card (continued)

	

D

.e

	

Access Methods

Callers may bill calls to their Calling Card by dialing :

	

D

1+- any Group 2 Toll Free Access Number: or

fiA ss®rl Public
Serves ®mmlablon

RECD JAN 0 7 2003

00 from a presubscribed telephone line and request
the long distance operator complete the call ; or

iii

	

0+ the called number front a presubscribed telephone
line .

Issued : January 7, 2003

	

Effective : February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd . . Pleasanton, California 94588

F

	

DEE8 0 7 2003
CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

Original Sheet 129
d/b/a SBC Long Distance

	

Service COmmiSSion

3 .1 Operator Toll Assistance Services (continued)

3 .1 .5 Billing Options (continued)

(A) Calling Cards (continued)

Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF SERVICES

.2

	

Proprietary Calling Card (continued)

.e

	

Access Methods

Callers may bill calls to their Proprietary Calling Card by dialing :

.i

	

any Group 2 Toll Free Number; or

.ii

	

00 from a presubscribed telephone line and request the long distance
operator complete the call ; or

.iii 0+ the called number from a presubscribed telephone line.

1~a1~~z
rn001h~`t

Missouri Public

RECD MAR 0 7 2001

Effecti

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public

FILED D&C 0 7 2001
1 i-475

Service commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

`

	

1 st Revised Sheet 130
d/b/a SBC Long Distance

	

Replacing Original Sheet 130

SECTION 3 - DESCRIPTION OF SERVICES

	

Missoml Put~li~
Serv t;®

	

®mrrl

	

ton
3 .1

	

Operator Toll Assistance Services (continued)

3 .1 .5

	

Billing Options (continued)

(A)

	

Calling Cards (continued)

.f

	

Rates and Charges

.g LIDB

RECD JAN 0 7 2003

.2

	

Calling Card (continued)

	

D

Only usage charges apply for fully automated Calling Card -
Option 3 calls. Usage charges and per call charges apply
for all other call types billed to the Calling Card.

	

D
D

Issued : January 7, 2003

	

Effective : February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W, Las Positas Blvd., Pleasanton, California 94M

	

O. Pi PW 110
Sorv eo I eMm~ttlan

FEB A 7 2003

If a Customer completes a call via a Group 2 Toll Free
Number and bills a call to a calling card issued by a LEC
that uses the LIDB verification system, see Section 4.1 .1
(B).1 and Section 4.1.2 (A), (B), and (C) of this Tariff

	

N
apply as appropriate . If a Customer completes a call via
any other access method and bills a call to a calling card,
issued by a LEC that uses the LIDB verification system, the
rates and charges contained in Section 4.1 .1 (B).I and
Section 4.1 .2 (A), (B), and (C) of this Tariff apply as
appropriate.

	

N

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3 .1 Operator Toll Assistance Services (continued)

3 .1 .5 Billing Options (continued)

(A) Calling Cards (continued)

Issued : March 7, 2001

.2

	

Proprietary Calling Card (continued)

.f

	

Rates and Charges

.g LIDB

CAMEL FT)

FE6 0 7 2003

~ab1t\3.
s~:c~

Effecti

Missouri Public

RECD MAR 0 7 N01
Original Sheet 130

Service Commission

Only usage charges apply for fully automated Proprietary Calling Card -
Option 3 calls . Usage charges and per call charges apply for all other call
types billed to the Proprietary Calling Card . For per call and usage charges
see Section 4.1 .1 (B).2 of this Tariff.

If a Customer completes a call via a Group 2 Toll Free Number and bills a
call to a calling card issued by a LEC that uses the LIDB verification
system, see Section 4.1 .1 (B).1 of this Tariff.

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd., Pleasanton, California 9,4588

Missouri Public

FILED 0EC 0 7 2001
01 "675

Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services . Inc .

	

PSC Mo . - No. 1

	

Ist Revised Sheet 131,
d/b/a SBC Long Distance

	

Replacing (Original Sheet 131

SECTION 3 - DESCRIPTION OF SERVICES

3 .1

	

Operator Toil Assistance Services (continued)

3.1 .5

	

Billing Options (continued)

(I3) Collect

(C)

	

Third Number

(D)

	

Sent Paid

Norm Deseoteaus, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

~ii9M~M~1M

JAN 0 7 2093

This is a billing option where the called party is verbally asked if they
will pay for the call .

	

If accepted the call is completed, the called party is
billed for the call . Calls may be billed to domestic numbers only.

This is a billing option where a long distance call may be charged to a
telephone number other than the originating telephone number or the
telephone number of the called party .

	

1?rior to completing the call, the
operator will determine whether or not the charges are authorized to be
billed to the third number . Calls may be billed to domestic numbers
only .

This is a billing option where the Customer originating the call pays for
the call by having the call billed to the originating telephone number .
This billing option will initially be restricted from non-coin origination .

Issued : January 7, 2003

	

Effective : February 7, 2003

Miss
mfftleahn1
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FEB 0 7 2003
CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1
d/b/a SBC Long Distance

SECTION 3 - DESCRIPTION OF SERVICES

3.1

	

Operator Toll Assistance Services (continued)

3.1 .5

	

Billing Options (continued)

(B) Collect

Issued: March 7, 2001

This is a billing option where the called parry is verbally asked ifthey will pay
for the call . If accepted the call is completed, the called party is billed for the
call . Calls may be billed to domestic numbers only.

(C)

	

Third Number

This is a billing option where a long distance call may be charged to a
telephone number other than the originating telephone number or the
telephone number ofthe calledparty . Priorto completing the call, the operator
will determine whether or not the charges are authorized to be billed to the
third number. Calls may be billed to domestic numbers only .

(D)

	

Sent Paid

This is a billing option where the Customer originating the call pays for the
call by having the call billed to the originating telephone number . This billing
option will initially be restricted to non-coin origination .

anGgIrn

FEg
0'1 2003

Pr~bltib 5Alb

rmsj~:cft

Effecti

Missouri Public

REL MAR 0 7.3 2001
ginal Sheet 31

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public

FILED DEC 0 7 2001
01 ~i-4 75

Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. -No. 1

	

1stRevised Sheet 132
d/b/a SBC Long Distance

	

--

	

Replacing Original Sheet 132

SECTION 3 -DESCRIPTION OF SERVICES

	

Missouri Public

3.1

	

Operator Toll Assistance Services (continued)

(A)

	

Operator Dialed

RECD 0 E C 0 7 2001

3.1 .6

	

Level of Automation

	

Service Commission

Operator Toll Assistance Services calls maybe completed with or without assistance
ofan operator . There are three (3) levels ofautomation for Operator Toll Assistance
Services . They are :

An operator dialed call occurs when the person originating the call has the
ability to dial all the digits necessary for call completion but instead asks the
long distance operator to place the call . The operator dials the called number
and the billing number. The operator dialed per call charge applies in lieu of
the operator assisted per call charge .

	

T

The rates for the operator dialed per call charges in Section 4.1 .1 or Section
4.1 .2 of this Tariff apply to : Station-to-Station and Person-to-Person calls
when the caller has the ability to dial all the digits necessary for call
completion but instead asks the long distance operator to place the call . The
operator dialed per call charge will not be applied to :

(1)

	

a call that cannot be completed by the caller due to equipment failure or
trouble on the long distance network or

(2)

	

a call placed by a party identified as disabled and as a result of that
disability cannot complete the call .

Issued : December 7, 2001

	

Effective : January 6, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

	

Missouri Public

FILED JAN 0 6 2002
-^-rvice Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



RECD MAR 0 7 2001.

	

Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

Original Sheet 132
d/b/a SBC Long Distance

	

ct?r\"Cs Cc3meY,i~.sion

SECTION 3 - DESCRIPTION OF SERVICES

3.1

	

Operator Toll Assistance Services (continued)

3.1 .6

	

Level of Automation

Issued : March 7, 2001

Operator Toll Assistance Services calls maybe completed with or without assistance
ofan operator . There are three (3) levels ofautomation for Operator Toll Assistance
Services . They are :

(A)

	

Operator Dialed

Missouri Public

An operator dialed call occurs when the person originating the call has the
ability to dial all the digits necessary for call completion but instead asks the
long distance operator to place the call . The operator dials the called number
and the billing number. The operator dialed per call charge applies .

The rates for the operator dialed per call charges in Section 4.1 .1 or Section
4.1 .2 of this Tariff apply to : Station-to-Station and Person-to-Person calls
when the caller has the ability to dial all the digits necessary for call
completion but instead asks the long distance operator to place the call. The
operator dialed per call charge will not be applied to :

(1)

	

a call that cannot be completed by the caller due to equipment failure or
trouble on the long distance network or

(2)

	

a call placed by a party identified as disabled and as a result of that
disability cannot complete the call.

C~jYC"_ ?1

JAN 0 6 2002

f~ -LIil`
yw ~Pl'1AIS5O~_ . .

Effecti

Norm Descoteaux, Regulatory Manager

	

DEC 0 7 2001
5850 W. Las Positas Blvd ., Pleasanton, California 94588

mllescurl Public

FILED DEC 0 7 2001
01 i4 75

service commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



.

	

Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

Original Sheet 133
d/b/aSBCLong Distance

	

c.~rvrP Cnn'1MisSion

Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF SERVICES

3.1

	

Operator Toll Assistance Services (continued)

3 .1 .6

	

Level of Automation (continued)

(B)

	

Operator Assisted

An operator assisted call occurs when the person originating the call reaches
an operator by utilizing an access method that involves dialing the called
telephone number, butthe operatorcollects the billing information to complete
the call .

(C)

	

Fully Automated

A fully automated call occurs when the person originating the call dials zero
plus (0+) from a presubscribed line or one plus (1+) a Toll Free Access
Number, plus the called telephone number, and then inputs the billing
information as instructed by the automated call completion system . This call
is completed without any assistance from an operator.

The fully automated rate also applies if a call :

Missouri Public

RECD MAR 0 7 2001

placed by a party identified as disabled and as a result of that disability
cannot complete the call and the caller requests operator assistance for
call completion or

cannot be completed by the caller due to equipment failure or trouble on
the long distance network and the caller requests operator assistance for
call completion .

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

DEC 0 7 2001

Mtssourl Public

FILED DEC 0 7 2001
01=4 .75

Servir.e Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

2nd Revised Sheet 134
d/b/a SBC Long Distance

	

Replacing I st Revised Sheet 134

3 .1

	

Operator Toll Assistance Services (continued)

3.1 .7

	

Application of Charges
Service Commission

(A)

	

There are two (2) rate elements which apply to Operator Toll Assistance
Services, a usage charge and a per call charge . The rates for a particular
call are determined by the following criteria : (i) access method, (ii)
completion type (Station-to-Station or Person-to-Person), (iii) billing option
selected (calling card, collect, third number, or sent paid) and (iv) level of
automation used (operator dialed, operator assisted, or fully automated).

SECTION 3 - DESCRIPTION OF SERVICES

For certain Operator Toll Assistance Service calls, usage rates also vary
depending on whether the call is classified as residential or business . The
business rate per minute applies when the call is billed to a telephone
number presubscribed to the Company for a Business Service . The
residential rate per minute applies when a call is billed to a telephone
number presubscribed to the Company for a Residential Service . The
residential rate per minute also applies for a call placed collect or billed to a
third number if the call billed to a telephone number not presubscribed to
the Company .

If a Customer, End User, or Casual Caller completes an Operator Toll

	

D
Assistance Services call by dialing one plus (1+) any of the Group 2 Toll
Free Numbers, the rates and charges contained in Section 4.1 .1 (B) of this
Tariff apply.

Issued : December 3, 2003

	

Effective : January 9, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

RECD DEC 03 2003

D

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No . 1

	

1st Revised Sheet 134
d/b/a SBC Long Distance

	

Re lacin Ori final Sheet 134
MI

	

oUrl

	

U011C

3 .1

	

Operator Toll Assistance Services (continued)

3.1 .7

	

Application of Charges

Issued : December 7, 2001

SECTION 3 - DESCRIPTION OF SERVICES

(A)

	

There are two (2) rate elements which apply to Operator Toll Assistance
Services, a usage charge and a per call charge. The rates for a particular call
are determined by the following criteria : (i) access method, (ii) completion
type (Station-to-Station or Person-to-Person), (iii) billing option selected
(calling card, collect, third number, or sent paid) and (iv) level of automation
used (operator dialed, operator assisted, or fully automated) .

For certain Operator Toll Assistance Service calls, usage rates also vary
depending on whether the call is classified as residential or business . The
business rate per minute applies when the call is billed to a telephone number

	

C
presubscribed to the Company for a Business Service . The residential rate per

	

C
minute applies when a call is billed to a telephone number presubscribed to the
Company for a Residential Service. The residential rate per minute also

	

C
applies for a call placed collect or billed to a third number if the call billed to
a telephone number not presubscribed to the Company.

(B)

	

If a Customer, End User, or Casual Caller completes an Operator Toll
Assistance Service call by dialing one plus (1+) any ofthe Group 1 Toll Free
Numbers, the rates and charges contained in Section 4.1 .1 (A) ofthis Tariff
apply . If a Customer, End User, or Casual Caller completes an Operator Toll
Assistance Services call by dialing one plus (1+) any ofthe Group 2 Toll Free
Numbers, the rates and charges contained in Section 4.1 .1 (B) ofthis Tariff
apply.

JAN 0 9 2004
An RS I?

~~utsi~~c`Se~ui
MIS

CANCELLED

mission

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd., Pleasanton, California 94588

RECD DE C 0 7 2001

Service Commission

Effective : January 6, 2002

C

Missouri Public

FILED JAN 0 6 2002

'-ervice Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
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Service Commission
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1
d/b/a SBC Long Distance

3 .1

	

Operator Toll Assistance Services (continued)

3 .1 .7

	

Application of Charges

(A)

	

There are two (2) rate elements which apply to Operator Toll Assistance
Services, a usage charge and a per call charge . The rates for a particular call
are determined by the following criteria : (i) access method, (ii) completion
type (Station-to-Station or Person-to-Person), (iii) billing option selected
(calling card, collect, third number, or sent paid) and (iv) level of automation
used (operator dialed, operator assisted, or fully automated) .

Issued : March 7, 2001

Service Commission
SECTION 3 - DESCRIPTION OF SERVICES

For certain Operator Toll Assistance Service calls, usage rates also vary
depending on whether the call is classified as residential origination or
business origination . The business rate per minute applies when the call
originates via a telephone number presubscribed to the Company for a
Business Service . The residential rate per minute applies when a call
originates via a telephone number presubscribed to the Company for a
Residential Service . The residential rate per minute also applies for a call
placed collect or billed to a third number ifthe call originates at a telephone
number which has not been presubscribed to the Company .

If a Customer, End User, or Casual Caller completes an Operator Toll
Assistance Service call by dialing one plus (1+) any of the Group 1 Toll Free
Numbers, the rates and charges contained in Section 4.1 .1 (A) of this Tariff
apply. Ifa Customer, End User, or Casual Caller completes an Operator Toll
Assistance Services call by dialing one plus (1+) any ofthe Group 2 Toll Free
Numbers, the rates and charge_Vontained in Section 4.1 .1 (B) of this Tariff

~~ i1Je

	

^1tpt

	

Effective

Missouri Public

REC R S1f6At 26M

Norm Descoteaux, Regulatory Manager

	

DEC U 7 f uu
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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FILED DEC 0 7 2001
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Service Commission

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



Southwestern Bell Communications Services, Inc .

	

PSC Mo. -No . 1

	

2nd Revised Sheet 135
d/b/a SBC Long Distance -

	

Replacing lst Revised_Sheet 135

SECTION 3 - DESCRIPTION OF SERVICES

3.1

	

Operator Toll Assistance Services (continued)

3 .1 .7

	

Application of Charges (continued)
Service COmrnission

(C)

	

Ifa Customer or End User completes an Operator Toll Assistance Service
call via any Operator Toll Assistance Service access method described in
Section 3 .1 .3 (B) or 3 .1 .3 (C) of this Tariff, the rates and charges contained
in Section 4 .1 .2 ofthis Tariffapply to intrastate InterLATA calls and
applies to intrastate InterLATA service .

(D)

	

Ifa Casual Caller completes an Operator Toll Assistance Service call via
any Operator Toll Assistance Services access method described in Section
3 .1 .3 (B).1 or 3 .1 .3 (B) .2 of this Tariff, the rates and charges contained in
Section 4.1 .2 of this Tariff apply to InterLATA and InterLATA calling .

If a Customer, End User or Casual Caller completes an Operator Toll

	

D
Assistance Service call via any ofthe Group 2 Toll Free Access Numbers,
this Tariff applies to both intrastate InterLATA and intrastate InterLATA
calls .

Issued : December 3, 2003

	

Effective : January 9, 2004

Lisa Porterfield, Associate Director Regulatory
5850 W. Las Positas Blvd . . Pleasanton, California 94588

RECD DEC 03 2003
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CANCELLED 
May 20, 2005 
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Southwestern Bell Communications Services, Inc .

	

PSCMo. - No. 1

	

1 st Revised Sheet 135
d1bfa SBC Long Distance -	ReplacingOriginal Sheet 135

40

SECTION 3 - DESCRIPTION OF SERVICES

3 .1

	

Operator Toll Assistance Services (continued)

3 .1 .7

	

Application of Charges (continued)

Missouri Public

RECD DEC 0 7 2001

Service Commission

Public

CANMLED

o a 2004

ission

Issued : December 7, 2001

	

Effective : January 6, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588 Missouri Public

FILED JAN 0 6 2002

"ervice Commission

(C) If a Customer or End User completes an Operator Toll Assistance Service call
via any Operator Toll Assistance Service access method described in Section
3 .1 .3 (B) or 3 .1 .3 (C) of this Tariff, the rates and charges contained in Section
4 .1 .2 ofthis Tariffapply to intrastate InterLATA calls and applies to intrastate
IntraLATA service .

(D) If a Casual Caller completes an Operator Toll Assistance Service call via any
Operator Toll Assistance Services access method described in Section 3.1 .3
(B).1 or 3 .1 .3 (B).2 of this Tariff, the rates and charges contained in Section T
4.1 .2 ofthis Tariff apply to hlterLATA and IntraLATA calling.

(E) If a Customer, End User or Casual Caller completes an Operator Toll
Assistance Service call via the Group 1 Toll Free Access Number, this Tariff T
applies to intrastate InterLATA calling . If a Customer, End User or Casual D
Caller completes an Operator Toll Assistance Service call via any ofthe Group
2 Toll Free Access Numbers, this Tariff applies to both intrastate InterLATA
and intrastate IntraLATA calls .

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission
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Southwestern Bell Communications Services, Inc .

	

PSC Mo. - No . 1

	

Original Sheet 135
d/b/aSBCLong Distance
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SECTION 3 - DESCRIPTION OF SERVICES

3 .1

	

Operator Toll Assistance Services (continued)

3.1 .7

	

Application of Charges (continued)

Issued : March 7, 2001

(C)

	

IfaCustomer or End User completes an Operator Toll Assistance Service call
via any Operator Toll Assistance Service access method described in Section
3 .1 .3 (B) or 3 .1 .3 (C) of this Tariff, the rates and charges contained in Section
4.1 .2 ofthis Tariffapply to intrastate InterLATA calls and applies to intrastate
IntraLATA service .

(D)

	

Ifa Casual Caller completes an Operator Toll Assistance Service call via any
Operator Toll Assistance Services access method described in Section 3 .1 .3
(B).1, 3 .1 .3 (B).2 or 3.1 .3 (B) .3 of this Tariff, the rates and charges contained
in Section 4.1 .2 of this Tariff apply to InterLATA and IntraLATA calling.

(E)

	

If a Customer, End User or Casual Caller completes an Operator Toll
Assistance Service call via any ofthe Group 1 Toll Free Access Numbers, this
Tariff applies to intrastate InterLATA calling and applies to intrastate
IntraLATA calls . If a Customer, End User or Casual Caller completes an
Operator Toll Assistance Service call via any ofthe Group 2 Toll Free Access
Numbers, this Tariff applies to both intrastate ImerLATA and intrastate
IntraLATA calls .
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SECTION 3 - DESCRIPTION OF SERVICES

3 .2

	

Directory Assistance Services

3 .2.1 General

Issued : March 7, 2001

Directory Assistance Service allows the Customer, End User or Casual Caller to
request the telephone number or area code of a parry located within the State but
outside of the Customer's local calling area. The Directory Assistance operator
provides assistance in locating business, residence, and government listings .

3 .2 .2 Availability

Assistance in obtaining an intrastate Directory Assistance listing is available to any
Customer that has access to the Directory Assistance bureau via one of the access
methods described in Section 3 .2.3 of this Tariff. The following types of calls are
not permitted to directory assistance :

Person-to-Person
Collect

Effective :

Norm Descoteaux, Regulatory Manager
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3 .'2

	

Directory Assistance Services (continued)

3 .2 .)

	

Access Methods

(A) General

SECTION 3 - DESCRIPTION OF SERVICES

	

N1
910M -

d PH13ll06mmi i

t JAN 0 7 2003

Calls to directory assistance may be completed on a fully automated basis
or may be completed with the assistance of an operator.

.1

	

Customers who presubscribe to any of the Company's outbound
Service offerings that utilize Switched Access to reach the long
distance network may reach Directory Assistance on their
presubscribed line by dialing :

Issued : January 7, 2003

	

Effective : February 7, 2003

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588
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FEB 0 7 2003

.a 1 + area code -P 555-1212 T

.b 0 + area code + 555-1212 T

.c 00 and request the long distance operator to connect the
caller to Directory Assistance

.d one of the Company's Toll Free Access Numbers and T
request the long distance operator to connect the caller to
Directory Assistance or by dialing the area code + 555-
1212 .
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SECTION 3 - DESCRIPTION OF SERVICES

3 .2

	

Directory Assistance Services (continued)

3 .2.3

	

Access Methods

(A) General

Issued: March 7, 2001

.1

	

1 + area code + 555-1212

.2

	

0 + area code + 555-1212

SFr® 0

cgmtn
7 2003

_.,~~ V31 .~ cFl
Pab1tC SeXj- F

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Missouri Public
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Service Commis ion

Calls to directory assistance may be completed on a fully automated basis or
may be completed with the assistance of an operator.

.1

	

Customers who presubscribe to any ofthe Company's outbound Service
offerings that utilize Switched Access to reach the long distance network
may reach Directory Assistance on their presubscribed line by dialing :

.3

	

00 and request the long distance operator to connect the caller to
Directory Assistance

.4

	

one ofthe Company's Toll Free Access Numbers and request the
long distance operator to connect the caller to Directory
Assistance or by dialing the area code + 555-1212 .
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SECTION 3 - DESCRIPTION OF SERVICES

3.2

	

Directory Assistance Services (continued)

3 .2.3

	

Access Methods (continued)

(A)

	

General (continued)

.2

	

For Customers that subscribe to any of the Company's outbound
Services that require Dedicated Access to reach the long distance
network, the Customer or End User may reach Directory Assistance
Service from the Customer's DVA lines by dialing 1+NPA + 555-1212 .
Directory Assistance Service is blocked via all other access methods .

.3

	

Customers, End Users, and Casual Callers may also reach directory
assistance by dialing one ofthe Company's Toll Free Access Numbers .
The call may be completed on a fully automated basis by dialing the
area code + 555-1212 . The caller may also request the long distance
operator to connect the caller to Directory Assistance .

Issued : March 7, 2001

	

Effecti
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3.2

	

Directory Assistance Services (continued)

SECTION 3 - DESCRIPTION OF SERVICES Missouri Public

3.2.3

	

Access Methods (continued)
;,yerViC6 Commission

(B)

	

Call Originates From Off-Net Location

Unless otherwise specified in this Tariff, Customers, End Users or Casual
Callers mayalso reach Directory Assistance via the following access methods :

.1

	

1+ area code + 555-1212

.2

	

0+ area code + 555-1212

RECD DEC 0 7 2001

Issued : December 7, 2001

	

Effective : January 6, 2002

Norm Descoteaux, Regulatory Manager
5850 W. Las Positas Blvd ., Pleasanton, California 94588

D

D

D
D

T

T
.3

	

00 and request the long distance operator to connect the caller to
Directory Assistance

	

T

.4

	

one of the Company's Toll Free Access Numbers and request the long
distance operator to connect the caller to Directory Assistance or by

	

T
dialing the area code + 555-1212
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Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF SERVICES

3.2

	

Directory Assistance Services (continued)

3.2.3

	

Access Methods (continued)

(B)

	

Call Originates From Off-Net Location

Unless otherwise specified in this Tariff, Customers, End Users or Casual
Callers may also reachDirectory Assistance via the following access methods:

.1

	

l01XXXX + 0 + area code + 555-1212

.2

	

l01XXXX + 1 + area code + 555-1212

.3

	

l01XXXX+ 00 and requesting the long distance operator to connect the
caller to Directory Assistance

.4

	

1+ area code + 555-1212

.5

	

0+ area code + 555-1212

,)AN 0 6 2002

Norm Descoteaux, Regulatory Manager
5850 W . Las Positas Blvd ., Pleasanton, California 94588

Missouri Public

Serving Commission

.6

	

00 and request the long distance operator to connect the caller to
Directory Assistance

.7

	

one of the Company's Toll Free Access Numbers and request the long
distance operator to connect the caller to Directory Assistance or by
dialing the area code + 555-1212

Effecti
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Directory Assistance Services (continued)

3.2.3

	

Access Methods (continued)

Issued : March 7, 2001

(C)

	

Call Originates From On-Net Location

.1

	

1+ area code + 555-1212

.2

	

0+ area code + 555-1212

Norm Descoteaux, Regulatory Manager
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SECTION 3 - DESCRIPTION OF SERVICES

Customers, End Users or Casual Callers may also reach Directory Assistance
via:

.3

	

00 and request the long distance operator to connect the caller to
Directory Assistance

.4

	

one of the Company's Toll Free Access Numbers and request the long
distance operator to connect the caller to Directory Assistance or by
dialing the area code + 555-1212 .

Effectiv
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3 .2

	

Directory Assistance Services (continued)

3.2.4 Features

Issued : March 7, 2001

SECTION 3 - DESCRIPTION OF SERVICES

(A)

	

Multiple Listings

J

	

e r`9.�mission

Customers may receive up to two listings per request to Directory Assistance .
Regardless of the access method used by the caller to reach Directory
Assistance, the two listings requested by the caller may be for telephone
numbers located within different area codes .

(B)

	

Automated DACC

Missouri Public

RECD MAR 0 7 2001
Original Sheet 141

Automated DACC provides the caller an option of having an interactive
automated system complete a call to the called telephone number listing
received from Directory Assistance without the caller hanging up and
originating a new call .

.1

	

The Company will offer Automated DACC only where technical
capability exists to terminate the call .

.2

	

For Customers that subscribe to any of the Company's outbound
Services that require Dedicated Access to reach the long distance
network, access to Automated DACC is blocked from the Customer's
DVA lines .

Effectiv
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