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SECTION 1 DEFIINITION OF TERMS 
 
Access Service:  Switched or Special Access to the network of any Interconnecting Carrier for the 
purpose of originating or terminating communications. 
 
Advance Payment:  Part or all of a payment required before the start of service. 
 
Bit:  The smallest unit of a payment required before the start of service. 
 
Company:  XO Communications Services, Inc., the issuer of this tariff, which is a Delaware Corporation. 
 
Customer:  The person, firm, corporation, government entity, or other entity which subscribes to or uses, 
and is therefore responsible for the payment of charges and compliance with the Company’s regulations, the 
 services offered under this tariff, including both Interexchange Carriers (IXCs) and End Users. 
 
Dedicated:  A facility or equipment system or subsystem set aside for the sole use of a specific Customer. 
 
Duplex Service:  Service which provides for simultaneous transmission in both directions. 
 
End User:  Any customer of an intrastate communications service that is not a common carrier; provided 
that a common carrier other than a telephone company shall be deemed to be an "end user" when such 
common carrier uses a communications service for administrative purposes, and a person or entity that 
offers communications service exclusively as a reseller shall be deemed to be an "end user" if all resale 
transmissions offered by such reseller originate on the premises of such reseller. 
 
Fiber Optic Cable:  A thin filament of glass with a protective outer coating through which a light beam 
carrying communications signals may be transmitted by means of multiple internal reflections to a 
receiver, which translates the message. 
 
Individual Case Basis (ICB):  A service arrangement in which the regulations, rates and charges are 
developed based on the specific circumstances of the case. 
 
IntraLATA Service:  Service which originates and terminates within the same Local Access Transport 
Area (LATA). 
 
Interconnecting Carrier:  Any carrier that connects to the Company’s network for exchange of 
communications traffic.  
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SECTION 1 - DEFINITION OF TERMS (CONT’D.) 
 
InterLATA Service:  Service which originates within one Local Access Area Transport Area (LATA) and 
terminates in a different LATA. 
 
Local Access:  Local Access means the connection between a Customer premises and Company Point of 
Presence. 
 
Mbps:  Megabits per second. 
 
Network:  The Company’s digital fiber optics-based network. 
 
Network Services:  The Company’s telecommunications access services offered on the Company’s 
Network. 
 
Node:  The Company office where all Customer facilities are terminated for purposes of interconnection 
to trunks and/or cross-connection to distant ends. 
 
Nonrecurring Charges:  The one-time initial charges for services or facilities, including but not limited to 
charges for construction, installation, or special fees, for which the Customer becomes liable at the time a 
Service Order is executed. 
 
Originating On-Net:  A call originating on and placed via Company owned facilities or a combination of 
Company owned and leased facilities. 
 
Originating Off-Net:  A call originating on and placed via non-Company owned facilities or a 
combination of non-Company owned and leased facilities. 
 
PIU:  Percent Interstate Usage 
 
Point to Point Service:  Point to Point Service is an unswitched full time transmission service utilizing the 
Company's facilities to connect two or more Customer designated locations. 
 
Premises:  Denotes a building or buildings on contiguous property (except railroad right-of-way, etc.) not 
separated by a public highway. 
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SECTION 2 - REGULATIONS (CONT’D.) 
 
2.14 Payment Arrangements (cont'd) 
 

2.14.3 Billing or Payment Disputes 
 

A. Customer Must Dispute Bills or Rates Charged Within 30 Days of Invoice 
 

If a Customer does not give the Company written notice of a billing or rate dispute 
within 30 days from the date the invoice was rendered, such invoice and the 
charges levied shall be deemed to be reasonable, correct and binding.  In the event 
Customer disputes any billing or rates, Customer shall notify Company in writing, 
providing the billing identification, trouble ticket number and an explanation for 
the dispute, and shall nevertheless pay all undisputed charges within the 30 day 
period specified above.   

 
B. Dispute Procedures 

 
The date of the dispute shall be the date on which the Customer furnishes the 
Company the account information required above. 
 
Company will investigate the dispute and attempt to resolve the billing or rate 
issues within 45 days. Payment shall not prejudice Customer’s right to dispute 
charges, so long as they are disputed in the manner and within the 30 days 
specified in this Section.  No action or proceeding against the Company disputing 
bills or rates charged shall be commenced unless Customer has first complied with 
this Section, or in any event more than 90 days after the service is rendered. 
 
The Date of Resolution is the date the Company completes its investigation, 
provides written notice to the Customer regarding the disposition of the claim, i.e., 
resolved in favor of the Customer or resolved in favor of the Company, and credits 
the Customer’s account, if applicable.   
 
Upon resolution of dispute, Customer must make payment to Company within 15 
days from the Date of Resolution. 
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SECTION 2 - REGULATIONS (CONT’D.) 
 
2.14 Payment Arrangements (cont'd) 
 

2.14.3 Billing or Payment Disputes (cont’d) 
 

B. Dispute Procedures 
 

In the event that a billing dispute concerning any charges billed to the Customer by 
the Company is resolved in favor of the Company, any payments withheld pending 
settlement of the dispute shall be subject to the late payment penalty set forth in 
2.14.2.E.  If the Customer pays the bill in full by the payment due date, and later 
initiates a billing dispute within 90 days of the payment due date, penalty interest 
may be applicable. 
 
If the dispute is resolved in favor of the Company and the Customer has paid the 
disputed amount on or before the payment due date, no interest credit or penalties 
will apply. 
 
If the Customer pays the bill in full by the payment due date, and later initiates a 
billing dispute after 90 days of the payment due date, penalty interest may be 
applicable. 
 
If the billing dispute is resolved in favor of the Customer, the Customer shall 
receive a credit from the Company. This credit will be an amount equal to the 
disputed amount resolved in the Customer’s favor.  
 
Adjustments for the quantities of services established or discontinued in any billing 
period beyond the minimum period set forth for services in other sections of this 
tariff will be prorated to the number of days based on a 30-day month. 
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SECTION 3 - ORDERING OPTIONS 
 
3.2 Access Order 
 

An ASR is required by the Company to provide a Customer both Switched and Special Access 
Service, as described herein. An ASR will be required for each new similar service arrangement 
or group of common circuits.  In those cases where the Customer has used Company’s Switched 
and Special Access Service without the submission of an ASR, the Customer is responsible for 
the payment for such services under the terms and conditions of this tariff. 

 
When a customer requests new or additional Switched Access Service, one or more ASR’s may 
be required. The number of orders required is dependent on the type of services and/or facilities 
being requested.  

 
When placing an order for either Direct Connect Service or Tandem Connect Service, as 
described in Sections 5.2.3.A and 5.2.3.B, respectively, the Customer shall provide all standard 
ASR ordering information as specified in industry guidelines. The Customer will also be required 
to provide this information to order additional service for an existing service type. For new 
Customers ordering Tandem Connect Service, the Customer will only be required to complete an 
ASR for installation of new service. 

 
3.2.1 Access Service Date Intervals 

 
Access Service is provided with one of the following Service Date intervals: 

 
 -  Standard Interval 
 -  Negotiated Interval 

 
The Company will specify a FOC and the Service Commencement Date contingent on 
the ASR being complete as received. To the extent the Access Service can be made 
available with reasonable effort, the Company will provide the Access Service in 
accordance with the Customer’s requested interval, subject to the following conditions: 

 
A. Standard Interval 

 
The Standard Interval for Switched and Special Access Service will be 10 
business days from the Application Date. This interval only applies to standard 
service offerings for a Customer which is On-Net and at locations where there 
are pre-existing facilities to the Customer premises. Access Services provided 
under the Standard Interval will be installed during Company business hours. 
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SECTION 5 - SWITCHED ACCESS SERVICE 
 
5.1 General 
 

Switched Access Service, which is available to Customers for their use in furnishing their 
services to End Users or other customers, including carriers; provides a two-point 
communications path between a Customer’s Premises and an End User's Premises or other 
customer, including another carrier’s, Premises. It provides for the use of common terminating, 
switching and transport facilities. Switched Access Service provides the ability to originate calls 
from an End User’s Premises location to a Customer’s Premises, and to terminate calls from a 
Customer designated Premises to an End User’s Premises. 

 
Rates and charges are set forth in Section 6.3. 
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SECTION 6 - RATES AND CHARGES, (CONT'D.) 
 
6.3 Switched Access Services (cont'd) 
 

6.3.3 Rates and Charges  
 

A. Change Charges (Per Order) 
 

Per Occurrence 
Service Date $0.00 
Design Changes $0.00 

 
B. Cancellation Charges (Per Order)  $0.00 

 
C. Switched Access 

 
 Originating Terminating 
End Office (Local) Switching $0.008222 $0.008222 
Transport Charge $0.007481 $0.007481 
Carrier Common Line $0.009697 $0.017583 
Tandem Switching   * $0.0012090 $0.0012090 

 
D. Chargeable Optional Features  

 
800 Data Base Access Service Basic Query 
Per Query $0.011 

 
E. Non-chargeable Optional Features 

 
Supervisory Signaling no charge 

 
 
 
 
* Tandem Switching is only applied in circumstances when a carrier utilizes the Tandem Switching 

function, and Transport and Carrier Common Line charges are not incurred. 
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ACCESS SERVICES TARIFF 
 

SECTION 6 - RATES AND CHARGES, (CONT'D.) 
 
6.7 Access Service Order Charge 
 

Company will assess an Access Service Order Charge of $100.00 each time a Customer requests a Carrier 
Identification Code to be added to a Company switch.  The Customer would initiate this request with a 
submission of an Access Service Order to the Company. 

 
6.8 Historic Invoices 
 

The Company will furnish, upon Customer’s request, copies of invoices which were originally issued to the 
Customer more than thirteen months prior to the request or copies of invoices that are available on-line, but 
that customer does not wish to retrieve from the available on-line system.  Customers can request the 
invoice in one of two formats:  electronic copy (portable data file/.pdf) or CSV/CD of Call Detail Record.  
Customer will be charged based on the format requested and on a per invoice basis. 

 
Format Rate Per Invoice 
Electronic $10.00 
CSV/CD of CDR $25.00 

 
6.9 Service Order Changes 
 

6.9.1 Service Order Change Charge 
 

Customer will be assessed a non-recurring charge when it initiates a modification of a Service 
Order after its acceptance by XO.  If a Service Order is modified after its acceptance by XO, per-
Circuit change charges will apply as follows:  $50 for any change requested by Customer within 
five (5) days of Service Order acceptance; $200 for any change requested by Customer between 
five (5) days of Service Order acceptance and five (5) days of the projected Start of Service Date; 
and $400 for any change requested by Customer within five (5) days of the projected Start of 
Service Date. In addition, Customer must pay all third party charges imposed as a result of the 
change. 

 
6.9.2 Service Order Cancellations 
 

Customer will be assessed a non-recurring charge for each Circuit cancelled between the date of 
its acceptance by XO and the projected Start of Service Date.  The cancellation charges will be as 
follows: 

 
Circuit Type Cancellation Charge – Per Circuit 
DS1 $750.00, plus one month’s MRC 
DS3 $1,500.00, plus one month’s MRC 
All other Circuit types One month’s MRC and applicable installation 

charges 
 

In addition to these charges, Customer must pay all third party charges imposed as a result of the 
cancellation.   
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ACCESS SERVICES TARIFF 
 

SECTION 6 - RATES AND CHARGES, (CONT'D.) 
 
6.10 Intra-Building Moves 
 

Customers will be assessed a non-recurring charge for requesting  an existing circuit to be moved to a new 
end point termination within the same building as the current termination. .  Moves of three or fewer floors 
will be charges as shown below.  The customer will retain all services, terms, and pricing for the moved 
circuit once the move has been completed.  The non-recurring charges below apply to DS1 and DS3 
services that do not include additional infrastructure, cabling, electronics, or other materials. 
 
Requests for moves of more than three floors will be charged an ICB rate.   

 
 Non-Recurring Charges 
Circuit Initial Circuit Each Additional Circuit 

DS1 $550.00 $275.00 
DS3 $550.00 $275.00 
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