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TELECONNECT COMPANY  MISSOURI TARIFF NO.1  
 
FILED WITH THE PUBLIC SERVICE  
COMMISSION OF THE STATE OF MISSOURI   

2ND REVISED PAGE 98.1 
CANCELS 1ST REVISED PAGE 98.1 

 
 R. Operator Services1 (T) 
1.  Description 
 

a.  Nature of Service- Operator Services is a Telecommunications (end users) to originate calls by placing 
calls to a Teleconnect operator who completes the call, or by using a valid credit card number. 

 
b.  Dialing Procedure. Operator Services may be accessed by any customer/end user utilizing FGD, WAL, or 

DAL, access who dials one of the following sequences: 
 

.01 0 + (NPA) + NXX-XXXX 

.02 00 + (NPA) + NXX-XXXX 

.03 00 + (NPA) + NXX-XXXX + credit card number 

.04 00 + (NPA) + NXX-XXXX + credit card number 

.05 00 
 
2.  Availability 

Operator Services is available in all areas Teleconnect currently does business. 
 
3.  Classification of Calls 

In this section the following classifications of calls are addressed: 
 

(a)  calls made from Teleconnect pre-subscribed payphones or institutional phones and which are completed 
with the assistance of Teleconnect operator, 

 
(b) Calls made from payphones or institutional phones which are not pre-subscribed to Teleconnect carrier 

identification code and which are completed with the assistance of a Teleconnect operator; 
 

(c) Calls made from private residential or business phones presubscribed to Teleconnect and which are 
completed with the assistance of a Teleconnect operator; 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Effective November 12, 2011, Commercial credit card billing for operator assisted calls will no longer be available 

where payment is made via an automated or live operator. 
(N) 
(N) 

 
_________________________________________________________________________________________________ 
Issued:  October 13, 2011 Effective:  November 12, 2011 

Griselda Antu 
Tariff Author - E02F69 
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TELECONNECT COMPANY  MISSOURI TARIFF NO.1  
 
FILED WITH THE PUBLIC SERVICE  
COMMISSION OF THE STATE OF MISSOURI   

2ND REVISED PAGE 98.2 
CANCELS 1ST REVISED PAGE 98.2 

 
R. Operator Services1 (T) 

 
3. Classification of Calls (Cont) 
 

d)  calls made from private residential or business phones by Casual Caller, which are completed by with the 
assistance of a Company operator. 

 
e)  calls which are billed to a Local Exchange Company Calling Card regardless of the phone from which the 

call was placed: 
 

f)  calls which are placed from business phones for which prearrangement with Teleconnect has been made 
and are billed through third party credit cards; 

 
g)  calls which are placed from business phones for which prearrangement with Teleconnect has made and 

for which certain call parameters are provided to the customer on a real-time Basis; and 
 

h)  calls which are placed by dialing any Teleconnect-provided access number which permits the caller to 
place a collect, third party billed, local exchange carrier, or commercial calling card billed call with the 
assistance of an operator, live or automated in a voice response 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Effective November 12, 2011, Commercial credit card billing for operator assisted calls will no longer be available 

where payment is made via an automated or live operator. 
(N) 
(N) 
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Teleconnect Long Distance Services and Systems Company  Missouri Tariff No. 1 
 
FILED WITH THE PUBLIC SERVICE 
COMMISSION OF THE STATE OF MISSOURI 7TH REVISED PAGE NO. 100 
 CANCELS 6TH REVISED PAGE NO. 100 

 
S.  PLAN OFFERINGS 

 
1. [Reserved for Future Use.] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued:  October 16, 2014  Effective:  November 15, 2014 

Edwin Reese 
Suite 400w 

1300 I Street NW 
Washington, DC 20005 

(D) 
| 
| 
| 
| 
| 
| 
| 
| 
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Teleconnect Long Distance Services and Systems Company  Missouri Tariff No. 1 
 
FILED WITH THE PUBLIC SERVICE 
COMMISSION OF THE STATE OF MISSOURI 6TH REVISED PAGE NO. 100 
 CANCELS 5TH REVISED PAGE NO. 100 

 
S.  PLAN OFFERINGS 

 
1. 1010321 Plan 
 

Teleconnect will offer the following plan to customers who access Teleconnect service by dialing the access 
number 1010321. Calls will be rounded up to the next full minute. When application of the usage rates results in a 
fraction of a cent, the call will be rounded down to the nearest whole cent. Calls beginning in one rate period and 
ending in another rate period will be billed the rate in effect for each period in which the call applies. Customer will 
receive the following rates for interLATA and intraLATA calls.  

  
InterLATA: $.30 (I) 

 
IntraLATA: $.30 (I) 
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