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CUSTOMER OWNED PAY TELEPHONE SERVICE

General

GENERAL AND LOCAL EXCHANGE TARIFF

COIN AND COINLESS TELEPHONE SERVICE

RECEIVED

FEB

	

7 1995

MISSOURI
Public Service COrl!fl1)SS10n

1 .

	

Customer Owned Pay Telephone Service (COPTS) will apply for use with customer
provided instrument-implemented pay telephones at locations accessible to the
public, e.g ., stores, business places, including boarding or rooming houses,
employee lounges and school or college buildings, where desired by the owner of
the premises . Customer Owned Pay Telephone Service provides network access for
coin, coinless, card reader or a combination of coin/card reader telephones .

2 . Customer Owned Pay Telephones must be connected to a Customer Owned Pay
Telephone access line . Only one Customer Owned Pay Telephone may be connected
to a Customer Owned Pay Telephone access line . The access line must be equipped
for Touch Calling .

3 . Joint User Service may be furnished in connection with Customer Owned Pay
Telephone Service . (1)

Directory listings may be provided under the regulations governing the
furnishing of listings for business main line subscribers . However, listings
(not indicating a business or profession) provided in connection with Customer
Owned Pay Telephone Service furnished at boarding or rooming houses or at other
locations where the party desiring the additional listings resides, are
furnished under the regulations covering the furnishing of listings in
connection with residence main line service .

5 . Customers who provide Customer Owned Pay Telephone Service shall not charge
users more than twenty-five cents ($ .25) per local telephone call .

6 . For purposes of this Tariff, the term "customer" is defined as the party
responsible for payment of the Customer Owned Pay Telephone Service access line .

7 .

	

Any surcharge established with a rate recovery mechanism to recover the costs
of implementing and maintaining programs as provided for in R . S . MO 190-300 (8)
and 209 .255, e .g ., surcharges for Emergency Telephone Number Service (9-1-1) or
Dual Party Relay/Telecommunication Relay Service, shall not-bed gs~s~,on access
lines used to provide pay telephone service .

	

CANC"

APR 15 1957
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i
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Public serviceicqe(Gemm)s3ion

(1) Joint User Service is limited to existing customers aH'PUP l existing
locations .
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CUSTOMER OSQNED PAY TELEPHONE SERVICE

B . Responsibility of the Customer

GENERAL AND LOCAL EXCHANGE TARIFF

COIN AND COINLESS TELEPHONE SERVICE

RECEIVED

FEB

	

7 1995

MISSOURI
PUb11C Service Commlsston

1 . The customer shall be responsible for the installation, operation and
maintenance of any customer-provided instrument-implemented pay
telephones used in connection with this service .

2 . The customer shall be responsible for payment of charges for all local
and toll messages originating from or accepted at this type of service,
including any applicable Directory Assistance Charges .

3 . Customer-provided instrument-implemented pay telephones must be
registered in compliance with Part 68 of the FCC's Registration Program
or connected behind an FCC registered coupler .

4 .

	

Such customer-provided instrument-implemented pay telephones must have
the following operational characteristics :

a .

	

Must be able to access the Company operator at no charge and without
using a coin .

b . Must be able to access 911 Emergency Service, where available, at
no charge and without using a coin .

C . Must be able to access all interexchange carriers .

d . Must comply with all applicable federal, state and local laws and
regulations concerning the use of these telephones by disabled
persons and the hearing impaired .

e . Must allow the completion of both local and long distance calls .

f . Must be able to access Directory Assistance .
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CUSTOMER OWNED PAYTELEPHONE . SERVICE

Responsibility of the Customer (Cont'd)

5 . Each customer must provide, attached to the set, instructions for use
of the telephone, in form and substance, that comply with the applicable
Federal and State regulatory rules and regulations .

6 . The customer shall not program or cause to be programmed any such
telephone used in connection with this service to limit the duration of
a local message .

7 .

	

The customer shall be responsible for obtaining a Certificate of Service
Authority (CSA) to provide Customer Owned Pay Telephone Service and for
providing proof of said authority prior to installation of service .

C . Violation of Regulations

1 .

	

Where any customer-provided instrument-implemented pay telephone is in
violation of this Tariff, the Company will promptly notify the customer
of the violation and will take immediate action, including the
disconnection of service, as is necessary for the protection of the
telecommunications network and Company employees .

2 . The customer shall discontinue use of the customer-provided
instrument-implemented pay telephone or correct the violation and notify
the Company in writing within five days after receipt of such notice
that the violation has been corrected .

3 . Failure of the customer to discontinue such use or to correct the
violation will result in the suspension of the customer's service until
such time as the customer complies with the provisions of this tariff .
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CUSTOMER OWNS PAY TELEPHONE SERVICE

D . Rates and Charges

GENERAL AND LOCAL EXCHANGE TARIFF

COIN AND COINLESS TELEPHONE SERVICE

1 . Nonrecurring Charges, as specified in this Tariff, apply in addition to
other charges specified for Customer Owned Pay Telephone Service .

2 . A "local message" from Customer Owned Pay Telephone Service served by
a given exchange, is a completed local call originating at such service
and terminating at any service which may be called without a toll
charge .

3 .

	

Customer Owned Pay Telephone Service Access Line Charge - There will be
a monthly access charge for each line as follows :

a . Customer Owned Pay Telephone
Service Access Line Charge

	

COPT $26 .95

See Section 10 of this Tariff for Screening and Blocking options .
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PUBLIC TELEPHONE SERVICE

A . General

GENERAL AND LOCAL EXCHANGE TARIFF

COIN AND COINLESS TELEPHONE SERVICE

1 . Public Telephone Service is provided by the Company for the use of the
- general public in such locations as, in the opinion of the Company, are
justified .

B . Conditions

1 . Public telephones are connected to individual central office access
lines only .

2 . Additional stations are not allowed and directory listings are not
provided with Public Telephone Service, unless required to meet special
conditions .

3 . Standard booths may be furnished for Public Telephone Service at no
charge when in the judgment of the Company they are required .

The Company retains the option for furnishing and placing such signs as
may be necessary .

5 . The Company may furnish public telephones without coin collecting
equipment in selected locations for the purpose of satisfying demand for
optional billing services on an originating basis only. In the normal
mode, Coinless Public Telephone service affords customers the option of
selecting a preferred billing arrangement for outgoing messages,
charging to a third number or to a Company credit card account, or
placing calls collect . In certain locations, however,,q~},Za7_' ~c~e
billed on a collect basis only .

C .

	

Rates and Charges

1 . Each local message . . . . . . . . . . . . . . $ .25

2 . Each toll message . . . . . . . . . . . . . . App

3 . Each operator handled message

service charges .
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SEMI-PUBLIC TELEPHONE SERVICE

A. General

Semi-Public Telephone Service is an arrangement under which a company-provided coin
telephone is equipped with a coin collector device, designed for a combination of
customer and public usage, and will be furnished, on individual central office access
lines only. Semi-public telephones are furnished if the nature and amount of usage
indicate that it is suited to meet requirements at the following types of locations,
and will be furnished at the option of the Company:

1 .

	

At locations where, in the opinion of the Company, the installation of a public
telephone is not warranted, but where there is an appreciable demand for service
on the part of transients .

2 . At locations where there is a collective use of the service by a relatively
stable body of guests, members, employees, or occupants .

3 .

	

At any location where the demand for service is for a combination of transient
and customer usage .

B . Conditions

GENERAL AND LOCAL EXCHANGE . . TARIFF

COIN AND COINLESS TELEPHONE SERVICE
FEB

	

7 1996

MISSOURI
Public Service Commission

1 .

	

Semi-public telephone customers are entitled to regular listing in the Company's
official directory and may advertise such numbers for incoming calls and
business purposes, subject to Rules and Regulations specified in this Tariff .

2 .

	

Additional stations - without coin collecting devices - for answering incoming
calls may be installed in connection with Semi-Public Telephone Service when
such stations are essential to the efficient handling of the service . The
additional station must be on the same premises as the coin station and the
latter in plain view of the additional station .

3 .

	

Any surcharge established with a rate recovery mechanism to recover the costs
of implementing and maintaining programs as provided for in R . S . MO 190-300 (8)
and 209 .255, e .g ., surcharges for Emergency Telephone Number Service (9-1-1) or
Dual Party Relay/Telecommunication Relay Service, shall not be imposed on access
lines used to provide pay telephone service .

4 .

	

The Company may terminate or refuse to provide service at loca . pH where losses
by theft have been experienced, or where thefts are p) W,~

	

r undetected,
unless the subscriber executes an agreement to indeW3fjythe Company harmless
against such losses .
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SEMI-PUBLIC TELEPHONE SERVICE

C . Rates and Charges

GENERAL AND LOCAL EXCHANGE TARIFF

COIN AND COINLESS TELEPHONE SERVICE
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Refer to Section 5 for
applicable installation charge) .

Monthly access line rate charges

applicable

apply .

Service

Refer

Charges (including an

to Section 4 .

3 . Each local message . . . . . . . . . . . . . . $ .25

4 . Each toll message . . . . . . . . . . . . . . Applicable toll rates

5 . Each operator handled message . . . . . . . . Applicable operator

service charges .
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PSC MO . NO . 1
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Original Sheet 2

DIRECTORY ASSISTANCE SERVICE

B . Allowances (Cont'd)

C . Exemptions

GENERAL AND LOCAL EXCHANGE TARIFF

OPERATOR AND DIRECTORY SERVICE

7 . Call allowances are not transferable between accounts .

Issued : February 7, 1996
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Third number, special billing number, or Company calling card Directory
Assistance calls are not included in the allowance set forth in
Paragraph B .1 and are always billed, except to those customers exempted
by this tariff .

5 . Where dial facilities are not available, calls to the Directory
Assistance attendant via an operator shall be treated as customer direct
dialed calls .

6 . No credit will be given for any unused portion of the customer's
allowance . No credit will be given for requested telephone numbers that
are nonpublished . No credit will be given for requested telephone
numbers that are not found in the directory .

1 . Charges for Directory Assistance Service are not applicable to calls
placed from Public and Semi-Public Telephones .

2 . Those customers whose physical, visual, mental or reading handicaps
prevent them from using the telephone directory are to be exempted from
the charge for direct dialed calls to Directory Assistance ; from the
charge for placing a call to Directory Assistance via an operator ; and
the charge applicable when Directory Assistance Service charges are
billed to a Company Calling Card . The method of exempting those
physically, visually, mentally or reading handicapped customers shall
be via the completion o£ an exemption form supplied by the Company and
the Company's acceptance of that form .
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CALL RESTRICTION SERVICES

C . Toll Blocking Service

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

2 . Two Toll Blocking Service options are available :

Kenneth Matzdorff
President

Peculiar, Missouri

JAN c i 'G~,
~

y~tBc Spn

c~ssio(;

ECEIVED

FEB

	

T 1995

MISSOURI
Public Service Commission

1 . Toll Blocking Service is a central office service that restricts one
plus (1+), International (011+), zero plus (0+) and/or zero minus (0-)
calling . Calls to 800 Service will not be restricted (1+800+XXX-XXXX) .
Restricted calls are directed to a central office announcement .

a . Option 1 - Restricts any direct dialed one plus (1+) or direct
dialed International (011+) call . This includes directory
assistance (1+411, 1+555-1212, 1+NPA+555-1212) . Option 1 also
includes Originating Line Screening which allows outgoing intraLATA
toll calls to be charged to the called telephone, a third number, or
a credit card account .

Option 2 - Restricts any direct dialed one plus (1+) or direct
dialed International (011+) calls . This includes directory
assistance (1+411, 1+555-1212, I+NPA+555-1212) . Option 2 also
restricts any local or long distance zero plus (0+) or zero minus
(0-) call . If 9-1-1 service is not available in an exchange, zero
minus (0-) calls will be restricted to local operator assisted
emergency calls .

3 . Toll Blocking Service will be provided to residence and business
individual line customers . This service will not be provided on party
lines, trunks or Centrex lines .

Toll Blocking Service is offered subject to the availability of suitable
facilities and is limited to central offices specifically equipped to
provide this service .

Issued : February 7, 1996

	

Effective : April 1, 1996

FILED

APR

	

1 1996

9 5 -163
r:

	

iT9N; 8;EW!tJECOMM



				

CANCELLED 
July 26, 2006 

Missouri Public 
Service Commission 

TM-2006-0306



CASS COUNTY TELEPHONE

	

PSC MO . NO .

	

1
Section 10

Original Sheet 5

CALL RESTRICTION SERVICES

C . Toll Blocking Service (Cont'd)

5 .

	

The Company makes no guarantee and assumes no liability for the accuracy
of Toll Blocking Service . The customer agrees fully and completely to
indemnify and save harmless the Company, its successors and assigns,
from and against any and every claim, loss, damage, suit or liability
arising from the restriction of telephone calls made from the customer -s
access line .

6 . The minimum contract period for this service is one month .

7 . Rates and Charges

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

EIVED

FEB

	

7 11995

0utilc service Commission

a . The following rates and charges apply to the provisioning of Toll
Blocking Service and are in addition to all other applicable charges
as specified elsewhere in this Tariff .

b . The Subsequent Service Order Charge in this Tariff applies when
adding or changing Toll Blocking Service on an existing account .

C . The monthly rate for toll blocking is in addition to those with
which the service is associated .

13y Sesvlcc (~OIYIr;i ; : :iiJ}^'

1~uC!ic pnIq'06Rt
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1) Option 1,
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per line TOLLRSTOT 4 .10 TOLLRSTNRC 8 .00
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CASS COUNTY TELEPHONE

	

PSC MO . NO .

	

1
Section 11

Original Sheet 30

EMERGENCY TELEPHONE SERVICE (9-1-1)

A. General

MAy i g^zoon

1 . Definition

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES RECEIVED

FEB

	

7 1995

MISSOURI
Public ServiceCommission

a . 9-1-1 is the three-digit telephone number designated throughout the
United States as the emergency telephone number to be used by the
public to obtain law enforcement, medical, fire, rescue, and other
emergency services .

b . 9-1-1 Service enables a caller dialing 9-1-1 from a station with
access to the local exchange telephone network, arranged to provide
9-1-1 Service, to be automatically connected to the appropriate
Public safety Answering Point (PSAP) . A PSAP is the communications
facility, designated for a specific territory, to which 9-1-1 calls
are routed for response . The Service, including non-regulated
components, may be provided from any one of the following three
categories :

1) B9-1-1 (or Basic 9-1-1) Service automatically routes 9-1-1 calls
to a PSAP but provides no information about the location or
telephone number of the caller .

2) C9-1-1 (or ANI-only 9-1-1) Service automatically routes 9-1-1
calls to a PSAP and provides the calling telephone number
(through automatic number identification or ANI) to the PSAP
attendant who answers the call . C9-1-1 Service is comprised of
B9-1-1 Service plus ANI spill .

3) E9-1-1 (or Enhanced 9-1-1) Service automatically routes 9-1-1
calls to a PSAP and provides the calling telephone number and
address, and may also provide the name of the telephone access1-n

	

line subscriber and the names of the Emergency Response Agencies.WF1.

	

with responsibility for the caller's location . E9-1-1 will
provide a PSAP with the location of the billing or lead
telephone number in cases where a nonregulated telecommunication
service provider (e .g ., Private Branch Exchange (PBX), Shared

51~

	

'~'~"~~nj(mbsionTenant Service (STS), etc .) has failed to provide the customer
6

	

SN l 1

	

with their subscribers' names, addresses, and telephone numbers .
POWISSOU~

	

E9-1-1 Service is comprised of C9-1-1 Service plus ALI
provisioning .
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Effective : April 1, 1996
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CASE COUNTY TELEPHONE

	

PSc No . No .

	

1
Section 11

Original Sheet 31

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

A . General (Cont'd)

2 . Definition of Terms

GENERAL AND LOCAL EXCHANGE TARIFF

a . Automatic Location Identification (ALI) - A feature designed to
permit information regarding the location of the calling party to
be displayed on a display screen at a PSAP when a 9-1-1 call is
received .

b . ALI Database - A database of ALI records containing access line
subscribers' names, addresses, telephone numbers, and ESNs to be
used for 9-1-1 purposes . This database, once provided to the
customer, may include additional information about that location .
Subscriber names may be omitted as a local option .

c . Alternate Routing - A feature that will route a 9-1-1 call to a
location other than the primary PSAP, should some temporary
condition prevent the primary PSAP from answering the call .

d .

	

Automatic Number Identification (ANI) - A feature designed to permit
the telephone number of the calling party to be displayed on a
display screen at a PSAP when a 9-1-1 call is received .

e .

	

ANI Spill - A central office generated data stream that forwards the
telephone number of the calling party,

f . Caller - An individual who places a 9-1-1 call in order to obtain
emergency assistance . May also be referred to as an end user .

g, Customer - Governmental unit or other entity authorized to provide
9-1-1 Service .

CANCFI I.Fn

MAY 1 6 2004

I
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President
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Section 11

Original Sheet 32

EMERGENCY TELEPHONE SERVICE (9-1-1)

A . General (Cont'd)

2 . Definition of Terms (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

CANCF1 I F1)

MAY 1 6 2004

publicS~ GUS R

Kenneth Matzdorff
President

Peculiar, Missouri
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Issued : February 7, 1996

	

Effective :

FEB

	

7 1995

MISSOURI
Put)i?c Service Commission

h . Default Routing - A feature activated when an incoming 9-1-1 call
cannot be selectively routed due to an ANI failure, garbled digits
or other causes . Such incoming calls are routed from the 9-1-1
control office (location of the selective routing function) to a
preselected PSAP .

i .

	

Emergency. Response Agency - For the purpose of this Tariff, an
Emergency Response Agency (ERA) is a functional division of an
agency authorized to respond to requests from the public to meet
emergencies related to safety and/or health . The agency is prepared
to provide its service(s) in response to a 9-1-1 call received at,
or transferred from, a PSAP .

er - An Emergency Service Number (ESN) is
assigned by the customer to all subscribers served by each
combination of Emergency Response Agencies (i .e ., which police,
fire, and ambulance service is responsible for that subscriber -s
location) . Thus the service area of each PSAP and Secondary PSAP
can be defined in terms of the ESNs for which it is responsible .
The ESN is recorded in the ALI database (where established) to
inform the PSAP attendant which ERA is responsible for each 9-1-1
caller's location and in the Selective Routing records (where
Selective Routing is established) to assist in determining call
routing to the correct PSAP .

k . End User - An individual who may place a 9-1-1 call in order to
obtain emergency assistance . May also be referred to as a caller .

AprilngrVa

APR 11996
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Section 11
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EMERGENCY TELEPHONE SERVICE (9-1-11

General (Cont'd)

	

MAY 1 6 2004

	

MISSOURI
2 .

	

Definition of Terms (Cont'd)

	

Public Service Commission
hj~

	

,~ v c t~mmission
1 . Host Provider - The telceNpfione 2MVWR{at serves exchanges within

the customer's serving area and provides 9-1-1 service to the
customer and, where applicable, acts as the coordinator of other
regulated telephone companies which serve as secondary providers
within the customer's serving area .

m .

	

Master Street Address Guide (MSAG) - A perpetual database defining
the geographic area of a 9-1-1 service, such as by an alphabetical
list of the street names, high-low house number ranges, community
names, PSAP identification codes, and Emergency Service Numbers
(ESNs) .

n . Nonlisted/Unlisted - Subscriber information that is not listed in
the published phone directory but is made available via Directory
Assistance Service .

o . Nonnublished - Subscriber information that is neither listed in the
published phone directory nor available via Directory Assistance
Service .

P .

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

CANMIJ-P FEB

	

7 1996

Public Safety Answering Point (PSAP) - Primary - A primary PSAP is
the initial answering point responsible for taking appropriate
action on a 9-1-1 call by either providing the response itself from
the Emergency Response Agencies dispatched from that center or by
transferring the call to a secondary PSAP for action . A primary
PSAP must be operated on a 24-hour (seven-days-a-week) basis .

q .

	

Public Safety Answering Point (PSAP) - Secondary - A secondary PSAP
responds to 9-1-1 calls transferred from a primary PSAP by
dispatching those Emergency Response Agency services under its
authority .

	

It may become the initial respondent to a 9-1-1 call in
an alternate routing configuration where the primary PSAP is unable
to answer the call .
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Section 11

Original Sheet 34

EMERGENCY TELEPHONE SERVICE (9-1-1)

General (Cont'd)

2 . Definition of Terms (Cont'd)

3 . Conditions

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

r . Selective Routing - A service that routes calls to the correct PSAP
based on the caller's ANI . This service is available when a C9-1-1
or E9-1-1 system is served by more than one PSAP or when a central
office is split by a political boundary and one of the political
areas does not subscribe to 9-1-1 services .

s . Subscriber - A person or business that orders access line service
from a telephone company .

a . 9-1-1 Service is restricted to one-way incoming emergency service
only .

c . 9-1-1 Service is provided solely for the benefit of the local
governmental unit ; the provision of such service shall not be
interpreted, construed, or regarded as being of the benefit of, or
creating any Company obligation toward, or any right of action on
behalf of any third person or oth

6A

	

t!F-qy
.

Kenneth Matzdorff
President

Peculiar, Missouri

t .

	

Secondary Provider - A regulated telephone company that participates
in offering 9-1-1 service under an agreement with the host provider .

b . The Company shall not be required to provide 9-1-1 Service to less
than an entire central office (switching entity) . The Company does
not undertake to answer and forward 9-1-1 Service calls, but
furnishes the use of its facilities to enable the customer's
personnel to accept such calls on the customer's designated
premises .

MAY 1 6 2004

Publ'sG SeN)~A~uob~an
MISSOURI

ECEIVED
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g .

Issued : February 7, 1996

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

CANCELL¬'l

EMERGENCY TELEPHONE SERVICE (9-1-1)

	

MAY 1 6 2004
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A . General (Cont'd)

	

AAlSSOURI

3 .

	

Conditions (font' d)

	

Pub1I
Byl
G ~. erv)ce emm~ssionpe~ae $eNlGe Commission

MISSOURI

d .

	

Intercept service for any seven-digit emergency number(s) replaced
by 9-1-1 Service will be provided for a period of time as negotiated
between the Company and the customer ; however, in no case shall
intercept service be provided for more than one year or beyond the
next directory issuance, whichever is longer .

e . 9-1-1 Service is limited to the use of central office telephone
number 9-1-1 as the emergency telephone number . Only one 9-1-1
Service will be provided within any government agency's locality .

f .

	

9-1-1 calls originated from local exchange telephone network access
facilities shall be completed to the appropriate PSAP without a
charge being assessed to the end user by the Company . Calls from
a pay telephone shall not require a coin to be deposited or payment
of any charge .

Calls placed from all stations, including those with non-published
or unlisted numbers, to a PSAP may display subscriber information
associated with such numbers to emergency 9-1-1 responding
personnel . The subscriber forfeits the privacy afforded by a
nonlisted or nonpublished service upon placing a 9-1-1 call .

h . The main telephone directory listing for the PSAP must be a seven-
digit administrative telephone number of a listed emergency number .
A listing for the PSAP will also be provided under 9-1-1 at no
additional charge .

i .

	

The Company will not prorate any billing among agencies of the same
governmental entity jointly subscribing to 9-1-1 Service .

Kenneth Matzdorff
President

Peculiar, Missouri

Effective :
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Section 11

Original Sheet 36

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

A . General (Cont'd)

3 . Conditions (Cont'd)

j-

GENERAL AND LOCAL EXCHANGE TARIFF

ECEIVgnsm &V

FEB

	

7 1995

MISSOURI
Public Service Commission

All nonregulated telecommunications service providers (e .g ., Private
Branch Exchange (PBX), Shared Tenant Service (STS), etc .) in an
E9-1-1 service area should provide current lists of their
subscriber's names, addresses, and telephone numbers in GTE standard
format to the customer for inclusion in the E9-1-1 database .

k . Information provided by the Company as part of the provision of
C9-1-1 or E9-1-1 is to be used only for the purposes of answering
and dispatching emergency calls .

1 . Charges for customer-initiated changes and rearrangements affecting
service address and ALI database records (e .g ., street name and
number changes, emergency services territorial or name change,
jurisdictional boundary changes and rearrangements, etc .,) other
than those processed in normal daily updates will be based upon the
actual costs for such changes and rearrangements . In such cases,
a valid comparative listing of changes must be supplied providing
direct and individual reference to existing designations .

m . Where a 9-1-1 call is placed by the calling party via
interconnection with an interexchange carrier or operator service
provider, the Company cannot guarantee the completion of said call,
the quality of the call, or any features that may otherwise be
provided with 9-1-1 Service . Because the addresses of these service
providers' subscribers are not provided to the regulated
telecommunications service providers, the customer must obtain them
directly .

n . In Selective Routing configurations where the central office does
not provide ANI due to ANI failure, garbled digits, multiparty
lines, etc ., Default Routing will be utilized .

CANCELED

Issued : February 7, 1996
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Section 11
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EMERGENCY TELEPHONE SERVICE (9-1-1)

A.

	

General (Cont'd)

4 .

	

Customer Obligation

CANCE'AIT
D

N1Ay 1 6 2004
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GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES ECEIVEED

FEB

	

7 1996

MISSOURI
Public Service Commission

a .

	

Application for 9-1-1 Service must be executed in writing by
each customer and must be accompanied by satisfactory proof of
authorization to provide 9-1-1 Service in the exchanges where
service is requested . If application for service is made by
an agent, the Company must be provided in writing with
satisfactory proof of appointment of the agent by the
customer .

b .

	

The customer is responsible for dispatching the appropriate
emergency service within the 9-1-1 service area, or will
undertake to transfer all 9-1-1 Service calls received to the
governmental agency with responsibility for dispatching such
services, to the extent that 9-1-1 services are reasonably
available .

c .

	

The 9-1-1 Service applicant must submit to the Company written
concurrence to the following terms and conditions by all
participating agencies :

1)

	

The applicant shall have the sole responsibility for
determining which public safety agencies will
participate in (jointly) subscribing to a 9-1-1 Service
offering, and for the control and staffing of the PSAP .

2)

	

The primary PSAP will answer all calls on a 24-hour,
seven-days-a-week, basis .

3)

	

Each primary PSAP must subscribe to sufficient 9-1-1
Service lines to adequately handle incoming calls in
each PSAP's average busy hour so that no more than one
call out of 100 (P .01 transmission grade of service)
encounters a busy signal . In other words, the 9-1-1
Service network from each central office to the central
office serving the primary PSAP must provide a minimum
of a P .01 transmission grade of service or two trunks,
whichever is the higher standard .

Issued : February 7, 1996

	

Effective : April 1, 1996
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President
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PSC MO . NO . 1
Section 11

Original Sheet 38

A . General (Cont'd)

4 . Customer Obligation (Cont'd)

c . (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TFLEPHONM SERVICE (9-1-11-

4)

	

Each primary PSAP shall and each secondary PSAP should subscribe
to at least three lines as follows :

a) At least one seven-digit non-emergency local exchange line
with at least one listed directory number for
administrative calls .

b)

	

At least one non-listed seven-digit local exchange line for
forwarding or transferring 9-1-1 calls to locations other
than those connected to that PSAP by dedicated lines .

c) At least one non-listed seven-digit number to be used by
other PSAP's and Emergency Response Agencies to reach the
PSAP . This number must be in addition to those listed
above .

5) If a Selective Router is not used each primary PSAP must
subscribe to at least two dedicated lines to each secondary PSAP
for the purpose of forwarding or transferring calls . The number
of lines shall be no fewer than the number required to provide
a P .01 transmission grade of service during that secondary
PSAP's average busy hour .

d . The customer shall promptly notify the Company in the event the
system is not functioning properly .

CANC~«~

MAV 1. 6 2004
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EMERGENCY TELEPHONE SERVICE (9-1-1)

A. General (Cont'd)

Customer Obligation (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES RECEIVED

FEB

	

7 1996

MISSOURI
Public Service Commission

e . Because the Company serving boundaries and political subdivision
boundaries may not coincide, the customer must make arrangements to
handle all calls received on its 9-1-1 service lines that originate
from all points served by central offices within the 9-1-1 service
area whether or not the calling telephone is situated on property
within the geographical boundaries of the customer's public safety
jurisdiction .

f . 9-1-1 Emergency Telephone Service information consisting of the
name, address, and/or telephone number of telephone subscribers,
regardless of whether or not this information is published in
directories or listed in directory assistance offices, is company
proprietary and the customer agrees to use such information only for
the purpose of responding to 9-1-1 calls at the time such calls are
placed . Any connecting company purchasing BPS information while
acting as the host provider of 9-1-1 service to the customer which
purchases BPS services under this Tariff must agree to abide by the
terms and conditions which relate to the protection of BPS provided

1)

	

Maintenance of a log which will record all 9-1-1 calls placed
to a customer and all manual queries for ALI . The Company
retains the right to review such logs with all pertinent public
agency supervising officers to detect any unauthorized retrieval
of information from the 9-1-1 system database . The customer
must report to the Company any unauthorized retrieval and must
implement corrective

action
any further unauthorized

retrieval . dfyff
MAY 1 6 2004

pul,licSe ice Lmmission
MISSOURI
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information . The customer of any connecting company purchasing BPS
information shall take all reasonable efforts to safeguard the
proprietary nature of company-provided information, including but
not limited to :
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EMERGENCY TELEPHONE SERVICE (9-1-1)

A. General (Cont'd)

Customer Obligation (Cont'd)

f . (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

2) The customer shall provide to the Company, upon request, a list
of authorized personnel who shall be provided with passwords or
other safety or security mechanisms to guarantee the system may
not be accessed by unauthorized personnel .

3) All 9-1-1 customer equipment, system software, and databases
must be located in a secure area within a PSAP's office
operations to prevent unauthorized personnel from accessing
confidential information .

4)

	

The customer shall agree to indemnify, save and hold the Company
harmless from any and all claims for injury or damage of any
nature by an person arising out of or relating to the customer's
unauthorized use of Company-provided subscriber information,
which information is to be used solely for the purpose of
providing 9-1-1 service .

g . Any terminal equipment used in connection with 9-1-1 Emergency
Telephone Service shall be configured to restrict the customer from
removing and/or changing the data provided by the Company .

h . Equipment, used in conjunction with any 9-1-1 Emergency Telephone
Service, located at the PSAP(s) may be provided by the Company or
the customer subject to the approval by the Company for
compatibility with the 9-1-1 system . Any additional costs
associated with bringing incompatible equipment into compliance with
the 9-1-1 system wi11~~,t,~pLr ~nsibility of the customer .

MAY 16 2004

Publ'sc1 9 i *~or~nfis5ion
MISSOURI
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1
Section 11

Original Sheet 41

5 . Liability

GENERAL AND LOCAL EXCHANGE TARIFF

RECEWED
SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

	

FEB 7 1996

A . General (Cont'd) MISSOURI
epCommissionPubNC S

a . The Company's entire liability to the customer or any person for
interruption or failure of 9-1-1 service shall be limited by the
terms set forth in this section, the Rules and Regulations section
of this Tariff, and in any sections of other tariffs which apply to
the provision of 9-1-1 service by the Company . This 9-1-1 service
is offered solely to assist the customer in providing 9-1-1
emergency service in conjunction with applicable fire, police, and
other public safety agencies . By providing this service to the
customer, the Company does not create any relationship or
obligation, direct or indirect, to any third party other than the
customer .

b . The Company shall not be liable for civil damages, whether in
contract, tort or otherwise, to any person, corporation, or other
entity for any loss or damage caused by any Company act or omission
in the design, development, installation, maintenance, or provision
of 9-1-1 service other than an act or omission constituting gross
negligence or wanton or willful misconduct . However, in no event
shall the Company's liability to any person, corporation, or other
entity for any loss or damage exceed an amount equal to the
prorated allowance of the tariff rate for the service or facilities
provided to the customer for the time such interruption to service
or facilities continues, after notice by the customer to the
Company . No allowance shall be made if the interruption is due to
the negligence or willful act of the customer .

The customer shall indemnify and hold harmless the Company from any
damages, or other injuries which may be asserted by any person,
business, governmental agency, or other entity against the Company
as a result o£ any act or omission of the Company or customer or
any of their employees, directors, officers, or agents except for
company acts of gross negligence or willful or wanton misconduct in

~.O

	

connection with developing, adopting, implementing, maintaining, or
"'D

	

operating the 9-1-1 system or for releasing subscriber information,
2

	

including nonpublished or unlisted information in connection with
the provision of the 9-1-1 service .
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EMERGENCY TELEPHONE SERVICE (9-1-1)

A . General (Cont'd)

5 . Liability (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

d . The Company shall not be liable or responsible for any indirect,
incidental, or consequential damages associated with the provision
of the 9-1-1 service when any 9-1-1 call originates from a system
or line which makes the provision o£ specific location information
impossible to provide for technical reasons . These technical
reasons can include, but are not limited to, technical inability to
provide subscriber information associated with multi-party lines,
or private telecommunications services such as PBSs or shared
tenant services and calls originating over Centrex lines .

e . The Company accepts no responsibility for obtaining subscriber
record information from private telecommunications systems, such as
PBXs or shared tenant services, unless provided to the Company by
a customer . At the rates set forth herein, the Company will
integrate any records provided to it by the customer in a Company-
standard format for inclusion in a 9-1-1 database . However, by
regarding the accuracy of the data provided to it by a customer and
shall not be liable or responsible for any indirect, incidents, or
consequential damages associated with the provision of this data by
the customer, which may be asserted by any person, business,
government agency or other entity against the Company .

f . The Company shall not be liable or responsible for any indirect,
incidental, or consequential damages associated with the provision
of 9-1-1 service when there is a failure of or interruption in 9-1-
1 service due to the attachment of any equipment by a customer to

,A Company facilities . the customer may, with the prior written
consent of the Company, which consent shall not be reasonably

c°~

	

Ccz:

	

withheld, attach features, devices, or equipment or other vendors
to the equipment or network facilities provided by the Company .
Said attachments, devices, or equipment must meet all applicable
federal and state registration or certification standards . The
Company reserves the right to refuse attachments if the Company
determines that said attachments will degrade the 9-1-1 system
ordered by the customer, Company facilities or otherwise affect its
telephone operations .

L^
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y
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EMERGENCY TELEPHONE SERVICE (9-1-1)

A . General (Cont'd)

5 . Liability (Cont'd)

g .

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

The Company shall not be liable for any civil damages caused by an
act or omission of the Company in the good faith release of
information not in the public record, including nonpublished or
nonlisted subscriber information to emergency service providers
responding to calls placed to a 9-1-1 service or host providers
using such information to provide a 9-1-1 service .

h . The Company shall have no liability whatsoever to any person
arising from its provision of, or failure to provide 9-1-1 Service
to any subscriber to a nonregulated telephone service (e .g ., shared
tenant service) . It is the obligation of the customer to answer,
respond to, transfer, terminate, dispatch, or arrange to dispatch
emergency services or otherwise handle all 9-1-1 telephone calls
that originate from telephones within the customer's service area .
Neither the customer nor the Company shall have any responsibility
for 9-1-1 the carry foreign dial tone, whether they originate
within or outside of the customer's service area, or for calls
originating from mobile/cellular telephones .

I . The Company shall not be liable for any mistakes, omissions,
interruptions, delays, errors or defects in transmission or service
caused or contributed to by the negligence or willful act of any
person other than the Company, or arising from the use of customer
provided facilities or equipment .

CANCCII .En
MAY 1 6 2004
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EMERGENCY TELEPHONE SERVICE (9-1-1)

B . Description of Service

1 . B9-1-1 (Basic 9-1-1 Service)

CANCF0-F-'D

MAY 1 6 2004
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GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES FEB
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a . B9-1-1 Service provides for routing all 9-1-1 calls originated by
stations with given central office prefix codes to a single PSAP
which is prepared to receive those calls via a 9-1-1 Service line .

b .

	

Interoffice 9-1-1 service is provided via dedicated trunking .

	

9-1-1
service from the central office serving the PSAP is provided over
dedicated lines or trunks .

c . The following rate elements apply to a typical B9-1-1 arrangement :

1) 9-1-1 Central Office Enabling - Enables the central office to
recognize 9-1-1 as a valid number and connect a 9-1-1 call to
a 9-1-1 Service Line or dedicated 9-1-1 trunk .

2)

	

9-1-1 Service Line - A business network access line connecting
the PSAP and its serving central office . The business
individual line and/or business trunk or key business line rate
is applicable .

3)

	

Interoffice Trunk - A dedicated facility between central offices
(intra- or interexchange) . The Interoffice Trunking Charges
apply to each trunk ordered . A minimum of two trunks is
required on each interoffice route .

a) Mileage - Applicable to each trunk on a per airline mile
basis .

b) Trunk Termination - Applicable to each end of each trunk
terminated .

d) Additional 9-1-1 Features, as described in this Tariff,
are Available with 9-1-1 Service where conditions permit .

Issued : February 7, 1996
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EMERGENCY TELEPHONE SERVICE (9-1-1)

B . Description of Service (Cont'd)
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a . The following rate elements apply to a typical C9-1-1 arrangement :

2 . C9-1-1 (ANI-Only 9-1-1 Service)

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVIC~
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Public

1)

	

9-1-1 Central Office Enabling - Enables the central office to
recognize 9-1-1 as a valid number and to connect such calls to
a 9-1-1 Service Line or dedicated 9-1-1 trunk . Also enables
the central office to generate ANI for the caller's telephone
number and provide it to the 9-1-1 Service Line or dedicated
9-1-1 trunk .

2)

	

9-1-1 Service Line - Same as B9-1-1 Service .

3)

	

Interoffice Trunk

a) Mileage - Same as B9-1-1 Service .
b) Trunk Termination - same as B9-1-1 Service .

b . C9-1-1 Service includes ANI Spill which is the provision of the
caller's telephone number to the PSAP . ANI Spill may not be
provided from multi-party end users . For calls placed to a PSAP
from off-premises stations and stations behind business systems,
where ANI Spill is provided, it will provide the identity of the
primary telephone service billing or lead number .

C . The PSAP's premises equipment used in conjunction with ANI Spill
Service must be reviewed by the Company to determine the
compatibility of the unit with the C9-1-1 Service requested . If
changes are necessary to make this service compatible with the
services offered herein, time and material charges will apply .

d . Selective Routing is available on an optional basis with C9-1-1
Service .

e . Additional 9-1-1 Features, as described in this Tariff, are
available with C9-1-1 Service where conditions permit .
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SPECIALIZED SERVICES

EMERGENCYT'ELEPHONEE .SERVICE (4.- 1-1)

B . Description of Service (Cont'd)

3 . E9-1-1 (ENHANCED 9-1-1)

a . The following rate elements apply to a typical E9-1-1 arrangement :

pubs

GENERAL AND LOCAL EXCHANGE TARIFF

1) 9-1-1 Central Office Enabling - Same as C9-1-1 Service .

2) 9-1-1 Service Line - Same as C9-1-1 Service .

3) Interoffice Trunk

a) Mileage - Same as C9-1-1 Service .

b) Trunk Termination - Same as C9-1-1 Service .

RECEIVED

FEB

	

7 1996

MISSOURI
Public Service Commission

4) Automatic Location Identification (ALI) Database - An E9-1-1
database that contains subscriber names, telephone numbers,
addresses and Emergency Service Numbers . (ESNs), and is
periodically updated by the Company . A per database charge is
applicable to each database and a per record charge is
applicable to all records in each database . When BPS is not
responsible for the system's ALI database, paper record charge
will not apply to all BPS records provided to the ALI database
manager . The customer is responsible for the following :

a)

	

Providing a correct set of addresses and ranges, known as
a Master Street Address Guide (MSAG), with ESNs assigned to
each address . This must include all Company and
participating telecommunications service subscriber
addresses and be based upon Company standards .

b)

	

Advising the Company in a timely manner of any changes in
the MSAG OR ESN assignments .

CANCrl1 V)
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B . Description of Service (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

3 . E9-1-1 (Enhanced 9-1-1) (Cont'd)

RECEIVED
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b .

	

In the event that the customer requests to begin construction of
an MSAG/ALI database prior to full application to C9-1-1 or E9-1-1
service, charges for ALI database construction and maintenance will
apply .

C .

	

The PSAP's premises equipment used in conjunction with ANI Spill
Service must be reviewed by the Company to determine the
compatibility of the unit with the E9-1-1 Service requested . If
changes are necessary to make this service compatible with the
services offered herein, time and material charges will apply .

d . Selective Routing is available on an optional basis with E9-1-1
Service .

e .

	

Optional 9-1-1 Features, as described in this Tariff, are available
with E9-1-1 Service where conditions permit .

Optional Services

a . Selective Routing

1) Selective Routing Service routes calls to the correct PSAP
based on the caller's ANI . This service is available when a
C9-1-1 or E9-1-1 system is served by more than one PSAP or when
a central office is split by a political boundary and one of
the political areas does not subscribe to 9-1-1 services . The
customer is responsible for the following :

CANCRI-FD a) Providing a correct set of addresses and ranges, known as a
Master Street Address Guide (MSAG), with Emergency Service

MAY 1 6 2004

	

Numbers (ESN) assigned to each address .

	

Each ESN must be
assigned to a PSAP . This must include all Company and

I
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participating telecommunication service subscriber addressed
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d be based upon company standards .
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EMERGENCY TELEPHONE SERVICE (9-1-1)

B . Description of Service (Cont'd)

4 . Optional Services (Cont'd)

CANCELLED

a . Selective Routing (Cont'd)

MAY 1 6 2004

1) (ContId)

2) The following rate elements apply to Selective Routing :

1111168fOr1Trunk termination charges do not apply to the end of any
MIISSOU KI

	

interoffice trunks that terminate on a Selective Router .

Issued : February 7, 1996

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES
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President
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b)

	

Verifying the accuracy of the call routing by participating
in tests with the Company prior to service establishment,
and subsequent to any ESN change, to ensure that calls from
each ESN are correctly routed .

c) Advising the Company in a timely manner of any changes in
the MSAG or ESN assignments .

a) Database Administration - The per database charge to create
and maintain the MSAG and ALI database structure .

b)

	

Database - The charge on a per record basis to develop and
update street ranges, list correct addresses, assign ESN's
and PSAPs to each record, and transmit the ALI to the
database management system that will be accessed by the
caller's ANI . Database rate elements include monthly rates
and nonrecurring charges for each database and for each
record within each database .

c) Selective Router - The hardware and software that provided
selective routing assignment codes to a central office for
a 9-1-1- call and connects the incoming 9-1-1 trunks to the
central office that will route the calls .
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EMERGENCY TELEPHONE SERVICE (9-1-1)

B . Description of Service (Cont'd)

4 . Optional Services (Cont'd)

2) (ContId)

GENERAL AND LOCAL EXCHANGE TARIFF

a . Selective Routing (Cont'd)

SPECIALIZED SERVICES

d) Selective Router Interface - A component of a Selective
Routing system consisting of interface cards that enable a
9-1-1 trunk or a central office to be able to communicate
with the Selective Router's computer . The quantity of
cards required varies directly with the quantity of trunks
terminating at the Selective Routing System .

b . Alternate Network Routing (ANR)

1)

	

Alternate Network Routing service is offered to provide options
to E9-1-1 systems in order to provide another route path from
the caller to the PSAP . The choices involve establishing a path
that is not in the dedicated 9-1-1 network, such as routing via
the Public Switched Telephone Network (PSTN) or cellular radio .
The components offered in this tariff include terminating
telephone network equipment and cellular radio transceivers .

2)

	

The Alternate Network Routing Service path is actuated upon a
signal reporting that a dedicated 9-1-1 network path is not
available to handle a call . Thus, the call maybe alternate
network routed upon loss of a dedicated 9-1-1 trunk, failure of
an intermediate central office in the dedicated 9-1-1 network
path to the PSAP, or network overload such as All Trunks Busy
(ATE) .
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EMERGENCY TELEPHONE SERVICE (9-1-1)

B . Description of Services (Cont'd)

a) Without Monitoring -- The Sender Unit performs the
functions of receiving the 9-1-1 call from the originating
switch, storing the ANI, dialing the telephone number of
the Receiver Unit to establish voice connection, and
sending the caller's ANI to the Receiver Unit . The
Receiver Unit will have an output connection to the network
or the PSAP's E9-1-1 customer premises equipment to record
the call information and to be used to retrieve the
associated Automatic Location Information (ALI) .MAY 1 6 2p04

ay~ l , uussion

NOW c fSS~UN1

Optional Services (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

b . Alternate Network Routing (ANR) (Cont'd)

3)

	

In order to reroute the 9-1-1 call through the Public Switched
Telephone Network, Sender equipment is installed in a central
office on the outgoing side of a 9-1-1 trunk and Receiver
equipment is installed on the PSAP premises, or at an
intermediate switching point . Multiple telephone numbers may
be programmed in the Sender equipment in case the primary
Receiver is not available . When the cellular path is used, a
cellular transceiver is installed at each end (i .e ., at the
originating central office and at the PSAP) to connect to the
Sender/Receiver Units .

The Tellular Cellular Transceiver is available in a single
channel (IM) or a four channel (4M) unit and is compatible with
Teltone or Proctor equipment . The Proctor Transceiver, which
is a single channel unit, is only compatible with Proctor
equipment .

4)

	

Alternate Network Routing Service is offered with two categories
of Sender/Receiver terminal equipment :
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EMERGENCY TELEPHONE SERVICE (9-1-1)

B . Description of Service (Cont'd)

optional Services (Cont'd)

4) (Cont'd)

CANCEI.~ED
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GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

b . Alternate Network Routing (Cont'd)

FEQ
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Public Service Commission

b) with Monitoring -- Similar functions and terminal equipment are
provided as in subparagraph a . above, but with the addition of
sensors to monitor the outgoing trunk to detect signalling
problems . Upon detecting a problem it will seize control of the
9-1-1 call and establish an alternative path, over the Public
Switched Telephone Network or a cellular network, to complete
delivery of the voice and associated ANI .

5) Alternate Network Routing via Cellular Transceivers may be selected
with either of the ANR services listed above, to add cellular path
connectivity . This service requires a cellular transceiver to be
installed at either or both ends of the path; one at the originating
central office connected to a Sender ; The other at the terminating PSAP
connected to a Receiver . The Tellular Cellular Transceiver is
available in a single channel (1M) or a four channel (4M) unit and is
compatible with Teltone or Proctor equipment . The Proctor Transceiver,
which is a single channel unit, is only compatible with Proctor
equipment .
If the PSAP or originating central office is outside the normal service
area of a cellular radio cell, a directional antenna shall be installed
to ensure adequate signal strength for radio communications .

6)

	

Description of Teltone Switched Access System

a) Trunk Dial Unit (TDU) - Equipment installed in a central office
that will be actuated by the switch upon failure of 9-1-1 trunk to
complete a call . Upon being actuated, the Unit will receive the
9-1-1 call and ANI, store the ANI, and dial (send) the telephone
number of its corresponding Call Answer Unit (CAU) over the
telecommunications path that has previously been programmed . The
path may be the Public Switched Telephone Network or a cellular
radio .
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B . Description of Service (Cont'd)

4 . Optional Services (Cont'd)
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GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

b . Alternate Network Routing (Cont'd)

7) Description of Proctor Instant Network Backup System
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6)

	

Description of Teltone Switched Access System (Cont'd)

b)

	

Call Answer Unit (CAU) . - Equipment installed at a PSAP that
will accept (receive) calls from a Trunk Dial Unit,
including the ANI of the 9-1-1 callers and pass that voice
and ANI to the E9-1-1 system's customer premises equipment .

c)

	

Call Transfer Unit (CTU) - Installed on the incoming trunk
of a 9-1-1 selective router . The CTU answers the incoming
call and after handshaking with the TDU, monitors the
signaling of the router and request ANI from the TDU, when
the selective router is ready .

Included are on 19 inch shelf (holds up to 12 circuit
cards), one Call Transfer Unit (CTU) circuit card, relay
rack, fuse panel and miscellaneous hardware needed for
installation of the system, in the Company central office .

a) Mini-Pac - Trunk with/without Monitoring - Compact rack
mounted single trunk version of the system . Includes Mini-
Pac unit with or without the monitoring option, relay rack,
fuse panel and miscellaneous hardware needed to install the
unit in the Company central office .

b) Mini-Pac - Additional Trunk with/without monitoring - Each
additional Mini-Pac unit with or without the monitoring
option, installed in existing available relay rack space in
the same Company central office .
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CASS COUNTY TELEPHONE

EMERGENCY TELEPHONE SERVICE

SPECIALIZE SERVICES

B . Description of Service (Cont'd)

4 . Optional Services (Cont'd)

b . Alternate Network Routing (Cont'd)

7) Description of Proctor Instant Network Backup System (Cont'd)

c)

	

Shelf System - Trunk with/without Monitoring - Consists of
a 19 inch shelf, common control card, one Trunk Diverter
Card (TDC) with or without the monitoring option, relay
rack, fuse panel and miscellaneous hardware needed to
install the system in the Telephone Company central office .
Each shelf holds up to seven TDC cards, or three Line
Switch and three TDC cards when the Line Switch option is
used .

d)
Each additional Trunk Diverter Circuit (TDC) card with or
without the monitoring option, installed in existing main
shelf .

e) Expansion Shelf - Consists of the Trunk Expansion Circuit
(TEC) card installed in the Main Shelf, the Expansion Shelf
and miscellaneous material needed to install the shelf in
the Telephone Company central office . Each Expansion Shelf
holds up to ten (10) additional TDU or five pairs of
TDU/Line Switch circuit cards .

~pNCE~~Fn

	

The following items of equipment interface Sender equipment
with E9-1-1 services at the PSAP or another alternate answering
facility . When the 9-1-1 call is answered, the ANI is received

,~

	

at the PSAP .

T yb~

	

1111SSIDn f)

	

PSAP Responder - 1st - Consists of a single unit, mounting
M`S UR

	

shelf (holds up to five PSAP Responder unit cards) and
miscellaneous hardware needed for installation at the
Public Safety Answering Point (PSAP) .

	

Each unit interfaces
with tow (2) central office ground start line circuits .
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CASS COUNTY TELEPHONE

EMERGENCY TELEPHONE SERVICE (9-1-1)

B . Description of Service (Cont , d)
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Optional Services (Cont , d)

g)

h)

J)
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SPECIALIZED SERVICES

b . Alternate Network Routing (Cont'd)
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7)

	

Description of Proctor Instant Network Backup System (Cont-d)

PSAP Responder

	

Additional - Each additional PSAP
Responder unit installed at the customer premises in an
available mounting shelf slot .

Central Office (CO) Responder - 1st - Installed on the
incoming trunk of the 9-1-1 selective router in the
Telephone Company central office . Consists of a 19 inch
shelf, one CO Responder circuit card, relay rack, fuse
panel and miscellaneous hardware needed to install the
system . Each shelf holds up to ten (10) CO Responder
circuit cards .

Central Office (CO) Responder Additional - Each
additional CO Responder circuit card installed in an
available CO Responder shelf .

The following items of equipment allow the diverted 9-1-1 call
to be forwarded via an alternate cellular path .

Line Switch & 4/2-Wire Converter Card . Available only
when the "with monitoring : feature is chosen . It

the CDU, one to divert
to divert calls to a
will also convert an

2-wire ground start line

Cellular Transceiver - A rack mounted cellular
transceiver used with the Shelf system or the Mini-Pac
unit to interface the Public Switched Network to the
Cellular Network . Each unit interfaces with one 9-1-1
trunk . Includes the Cellular Transceiver Unit and
miscellaneous material needed to install the equipment in
the Company central office .

Kenneth Matzdorff
President
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EMERGENCY TELEPHONE SERVICE (9-1-1)

B . Description of Service (Cont'd)
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Optional Services (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

b . Alternate Network Routing (Cont'd)
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7) Description of Proctor Instant Network Backup System (Cont'd)

1)

	

Cellular 3 dB Antenna - Omni-directional 3 dB antenna used with
the cellular transceiver .

m)

	

Cellular 9 dB Gain Antenna . A cellular radio antenna to he used
with a cellular transceiver in those locations where the standard
3 dB antenna does not offer sufficient gain to establish
acceptable signal reception .

8) Description of Tellular Phone Cell Services Equipment

a) 1M Transceiver - Single channel cellular unit used in the
transmission of individual calls .

b)

	

4M Transceiver - Multi (four) channel cellular unit used in the
transmission of simultaneous calls .

c)

	

Cellular 3 dB Antenna - Standard indoor antenna used with the 1M
or 4M units .

d) Cellular 12 dB Antenna - Optional antenna used in place of
standard 3 dB gain antenna when additional antenna gain is needed
for acceptable reception .

9)

	

Customer Obligation

a) The 9-1-1 Customer will need to subscribe to a business access
line for each Sender Unit and business access line to each
Receiver Unit, and will be responsible for all normal subscriber
access line charges and toll calls billed to those circuits .

b) Where the 9-1-1 Customer selects to establish a cellular radio
circuit as the alternate network routing path, the 9-1-1 Customer

9l~-11-.J0

	

will be responsible for obtaining the cellular service and pay for.
By
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all charges related to its use .6ryye
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SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

B . Description of Service (Cont'd)

5 . Additional Service

GENERAL AND LOCAL EXCHANGE TARIFF

a . Additional 9-1-1 Features

CAO À-0
MAy 1 g 2004
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President

Peculiar, Missouri
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MISSOURI
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1) A package of additional central office features is available
where Selective Routing is not used . The following features are
available only where operating conditions permit :

a) Forced Disconnect - Enables the PSAP attendant to release
a connection on a 9-1-1 call even if the calling party
remains of the hook .

b)

	

Called Party Hold - Enables the PSAP attendant to hold a 9-
1-1 connection even if the calling party hangs up .

c) Emergency Rincrback - Allows a PSAP attendant to ring back
the caller's line .

2) Additional 9-1-1 Features are available only when there is
direct trunking from the originating central office to the PSAP
and when the PSAP CPE has the appropriate signaling capability .
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EMERGENCY TELEPHONE SERVICE (9-1-1)

C . Private Switch (PS) 9-1-1 Service

1 . Description

2 . Conditions

a . Availability of Options

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

MISSOURI
Public ServiceCommission

a .

	

Private Switch ALI Service (PS 9-1-1 Service) is a service offering
which enables either :

1) Automatic Number Identification (ANI) or

2)

	

ANI and Automatic Location Identification (ALI) to be provided
to a Public Safety Answering Point (PSAP) by 9-1-1 calls
originating from Direct Inward Dial (DID) station lines assigned
a Directory Number that is directly accessible to the Public
Switched Network and served by a Private Switch.

Definitions of terms used with Private Switch ALI Service (PS 9-1-1
Service) are included with the definitions for Emergency Telephone
Service .

1) The ANI-ONLY option is available if the 9-1-1 Customer has
subscribed to ANI-ONLY (C9-1-1) service and has established
dedicated routing from the central office serving the PS
provider to a Point of Concentration or to the serving PSAP ; and
if the PS Provider :

a) Orders a block(s) of sequential Directory Numbers, from
which PS End Users are assigned individual Directory
Numbers .

CANCELLED
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EMERGENCY TELEPHONE SERVICE (9-1-1)

C . Private Switch (PS) 9-1-1 Service (Cont'd)

2 . Conditions (Cont'd)

a . Availability of Options (Cont'd)

1) (ContId)

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

b) Orders two "PS 9-1-1 Service" trunks or that quantity
necessary to provide P .01 Grade of Service, whichever is
the higher standard, to connect the PS Provider's Private
Switch to its serving central office ; and

c) Has a Private Switch capable of forwarding the ANI of each
PS End User's Directory Numbers to the 9-1-1 Service Trunk
when either 9-1-1 or X-9-1-1 is dialed (where X is the
access number for the public switched network) .

2) The ANI and ALI option is available if the 9-1-1 Customer
subscribes to Enhanced 9-1-1 service and meets the same
condition in C .2 .a .1), and the PS Provider uses the PS ALI
ENTRY software to maintain and forward PS End User Directory
Numbers and location information in the NENA Standard format to
the Company, with updates as necessary to keep records current
and responds to requests from the Company to make corrections
to record errors by uploading the corrected records within one
working day .

CANCF11FD
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EMERGENCY TELEPHONE SERVICE (9-1-1)

2 . Conditions (Cont'd)

MAY 1 6 2004
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GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

C . Private Switch (PS) 9-1-1 Service (Cont'd)

RECEIVED

FEB

	

T 1996

Public ServiceCommission
b . Service provisioning is dependent upon the type and configuration

of the 9-1-1 network that is in place for the service area .

1)

	

Private Switch to serving Central Office : The basic requirement
is to treat the Private Switch as if it were a Central Office,
so that dedicated PS 9-1-1 Service trunks are required from the
Private Switch to its serving Central Office . There must be a
minimum of two PS 9-1-1 Service trunks or a quantity that will
provide a minimum of P .01 Transmission Grade of Service,
whichever is the higher standard . The cost for this local loop
connection is the responsibility of the PS Provider for each
Private Switch owned or controlled by the PS Provider . The PS
Provider is also responsible for monitoring the performance of
the PS 9-1-1 Service Trunks, by conducting manual operational
tests, from the Private Switch to the PSAP . Any PS 9-1-1
Service Trunks found to be defective shall be immediately
reported to the Company .

In the case of Private Switch tandem or Private Switch
host/remote networks, dedicated PS 9-1-1 Service trunks are
required from the Private Switch network concentration point
(tandem or host) to its servicing Central Office . The PS
Provider is responsible for making sure that :

(a) all phones that are connected to a PS Provider point of
concentration are in the area served by the same E9-1-i
system to ensure correct routing, and

,% igCjej
~~I	(b)

	

that tandeming cause no more than a four (4) second delay
in completion of the 9-1-1 call .
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SPE

EMERGENCY TELEPHONE SERVICE (9-1-1)

C . Private Switch (PS) 9-1-1 Service (Cont'd)

2 . Conditions (Cont'd)

b . (Cont'd)

2) Point of Concentration : The 9-1-1 Customer is required to order
network facilities in order to provide a minimum of two E9-1-1
Service Trunks or that quantity which will provide a minimum of
P .01 Transmission Grade of Service, whichever is the higher
standard, from the PS Provider's serving Central Office to the
PSAP . This may be done via dedicated trunking from the PS to
the PSAP, or it may be done via a Point of Concentration . Thus,
there may arise a need to install an E9-1-1 Selective Router or
Tandem in order to handle the traffic from numerous PS
Providers .

	

If so, the cost for this network modification is the
responsibility of the 9-1-1 Customer .

3) Termination at the PSAP : If additional lines, trunks, or
termination are required from the Point of Concentration to the
PSAP to handle PS 9-1-1 Service, and/or if additional local loop
connections or terminations are required at the PSAP end,
regardless of whether there is a Point of Concentration or not,
the cost of these additions is the responsibility of the 9-1-1
Customer .

C . The customer for this service may be any PS Provider whose
participation in the 9-1-1 system is accepted by the 9-1-1 Customer .
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EMERGENCY TELEPHONE SERVICE (9-1-1)

C . Private Switch (PS) 9-1-1 Service (Cont'd)

3 . Application for Service

a .

	

service application for this service must be in writing from the 9-
1-1 Customer . Each application for service will state that the PS
Provider is authorized to join the 9-1-1 System and will include
the following information :

1) The business name and address of the PS Provider,
2) The name, address, and telephone number of the PS Provider's

Site Administrator,
3) The PS Provider service locations by street address and

connectivity arrangements to the Company's network, and
4) The blocks and ranges of in-use and on-reserve Directory

Numbers assigned to the PS End User .

4 .

	

Customer Obligations

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

rtm0®~1{~~~6~\ "

FES 7 1996

MISSOURI
PubfiC Service Common

a . The 9-1-1 Customer is responsible for coordinating with the PS
Provider so that the private switch provides full seven-digit ANI
according to appropriate technical specifications . The private
switch ANI function must be approved by the Company prior to
implementation to ensure that the service will function properly .
PS 9-1-1 Service will function properly only if ANI is in the
proper format, if Directory Numbers are assigned for each station
behind the PS, and if there is at least a pair of PS 9-1-1 Service
Trunks to the central office, and if each station can be reached by
dialing its Directory Number from the Public Switched Network .

b . The 9-1-1 Customer is responsible to ensure that the PS Provider
meets the 9-1-1 Customer's standard of timeliness in reporting PS
End User ALI updates to the company .

CANCFLLE1)
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4 . Customer Obligations (Cont'd)

Issued : February 7, 1996

GENERAL AND LOCAL EXCHANGE TARIFF

C . Private Switch (PS) 9-1-1 Service (Cont'd)

c . When the PS Provider's Site Administrator has established a PS End
User ALI record for each Directory Number, this Site Administrator
will contact the 9-1-1 Customer to determine the correct street
address and community name location as has been defined in the 9-1-1
Customer's Master Street Address Guide (MSAG) . This information
will be entered into the PS Provider's PS End User ALI record data
base for transmission to the Company .

d . The 9-1-1 Customer is responsible for informing the PS Provider's
Site Administrator of the correct street address nomenclature and
community name location as used in the MSAG, and of changes when
they occur . The 9-1-1 Customer will ensure that all PS Provider PS
End User street addresses are included in the MSAG and that each
address is assigned an ESN and PSAP ID .

e .

	

The PS Provider is responsible for forwarding PS End User ALI record
information to the Company according to the format and procedures
established by the Company in the Company's "PS ALI ENTRY Users
Guide," which may be obtained from a Company Account Executive .

	

The
PS Provider will assign a PS 9-1-1 Site Administrator with
responsibility for these tasks .

	

The Company will assign a password
to the Site Administrator so that only authorized changes will be
made to the PS Provider's ALI database at the Company's ALI ENTRY
GATEWAY .

f . The 9-1-1 Customer is responsible for coordinating with the PS
Provider so that the Private switch is equipped with a minimum of
two PS 9-1-1 Service trunks or a quantity that will provide a
minimum of P .01 Transmission Grade of Service, whichever is the
higher standard . The 9-1-1 Customer is responsible for dedicated
trunking from the PS Provider's serving central office to the PSAP
or point of concentration .
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procedure .

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-11

C . Private Switch (PS) 9-1-1 Service (Cont'd)

stomer Obligations (Cont'd)

RECEIVED

FEB

	

7 1996

Public SemicSeCommisslon

Sublocation information : The PS Provider is responsible for
assigning and maintaining current the Sublocation information in the
PS End User ALI record . This Sublocation information will be stored
in the 20-character Location Field in the ALI format .

PS 9-1-1 Service information consisting of the name, address and
telephone number of the PS End Users is confidential . The PS End
User forfeits the privacy afforded by nonlisted and nonpublished
service to the extent that the telephone number, the address and
name associated with the originating station location are furnished
to the PSAP and to the Company . The PS End User (with published,
nonlisted or nonpublished numbers) consents to the storage and
retention of PS End User's name, telephone number and address in the
database and also consents to access to this information by the PSAP
and Emergency Response Agencies to which the call may be transferred
for the sole purpose of responding to an emergency call .

The rates charged for PS 9-1-1 Service do not include, and the
Company does not undertake, the tasks of inspection or constant
monitoring to discover errors, defects and malfunctions in the
service . The 9-1-1 Customer has the responsibility for reporting
all known errors, defects and malfunctions to the Company . For
example, if an attendant at the 9-1-1 Customer's PSAP learns from
a 9-1-1 caller that the caller's address is not correct as is
displayed in the ALI, that attendant must initiate action to notify
the Company of the discrepancy . The 9-1-1 Customer and the Company
will jointly establish procedures to facilitate this notification

Cancellation of the service in whole or in part by the PS Provider
prior to establishment thereof, will require payment to the Company
of an amount equal to the cost of engineering, manufacturer's
billing resulting from equipment orders, installation, assembly,
labor, cost of removal and any other costs incurred by the Company

?^.~?

	

up to the time of cancellation resulting from the customer's order=+
for service .
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EMERGENCYTELEPHONE SERVICE (

C . Private Switch (PS) 9-1-1 Service (Cont'd)

5 . Liabilities

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES FEB

	

7 1996

public
SeMISSOURI

rvice Commission

a . The Company's liability for interruption, failure, errors, acts,
omissions or other occurrences related to PS 9-1-1 Service shall be
limited to the same extent as set forth in this tariff regarding 9
1-1 Service in any other applicable section of the Company's
tariffs, and in statute .

b . PS 9-1-1 Service is provided solely for the benefit of the PS
Provider . The provision of PS 9-1-1 Service shall not be
interpreted, construed or regarded as being either expressly or
impliedly for the benefit of, or creating any Company obligation
toward any person or legal entity other than the PS Provider . The
company's tort liabilities, if any, to third parties shall be
limited to instances in which the Company's conduct constitutes
gross negligence or willful or wanton misconduct .

c .

	

The PS Provider is solely responsible for the PS End user ALI Record
that is transmitted to the database . Neither the Company nor the
9-1-1 Customer will be responsible for the accuracy of the PS End
User's ALI Record information beyond assigning the correct ESN and
PSAP ID from the MSAG, and in transmitting each record as received
from the PS Provider to the PSAP attendant's display upon receipt
of a 9-1-1 call from the PS End User .

C
.H d . Terminal equipment at the 9-1-1 Customer's sites that is used in

connection with PS 9-1-1 Service, whether such equipment is provided
by the Company or the customer, shall be configured so that it is
unable to extract any information from the database other than as
it relates to an emergency call . Any information obtained from the
database in connection with an emergency call shall be used solely
for the purpose of answering, handling and responding to emergency
calls in a manner consistent with the nature of the emergency . Any
permanent record associating a PS End User telephone number with
his/her name or address shall be secured by the customer and
disposed of in a manner that will retain the security.
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CASS COUNTY TELEPHONE

C . Private Switch (PS) 9-1-1 Service (Cont'd)

5 . Liabilities (Cont'd)

e . The PS Provider agrees to release, indemnify, defend and hold
harmless the Company and the 9-1-1 customer from any and all loss,
claims, demands, suits or other action or any liability whatsoever,
to any other party or person, for any personal injury to or death
of any person or persons, or for any loss, damage or destruction of
any property, whether owned by the customer or others .

f . The PS Provider agrees to release, indemnify, defend and hold
harmless the Company and the 9-1-1 customer for any infringement or
invasion of the right to privacy of any person or persons, caused
or claimed to have been caused, directly or indirectly, by the
installation, operation, failure to operate, maintenance, removal,
presence, condition, occasion or use of 9-1-1 service features and
the equipment associated therewith, or by any services furnished by
the Company in connection therewith, including, but not limited to,
the identification of the telephone number, address or name
associated with the telephone used by the party or parties accessing
9-1-1 service hereunder, and which arise out of the negligence or
other wrongful act of the Company, the customer, its user, agencies
or municipalities or the employees or agents of any one of them .

9 .

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

PS 9-1-1 Service will be designed by the Company to provide an
equivalent level of service reliability and quality as local
exchange telephone service in the exchange where 9-1-1 Systems are
equipped with the features to provide PS 9-1-1 Service .
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SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICES (9-1-1)

PLUS

GENERAL AND LOCAL EXCHANGE TARIFF RECEIVED
FEB

	

7 1996

Public Serv
MtSS0U
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mmsston

a . Network Access Rate

	

See Section 4

	

-
Bus. Indiv . Line
and/or Bus . Trunk
or Key Bus . Trunk
sate .

CAMCFato

Interoffice Trunking (intra- and
interexchange)

	

MAY
21)()4

ublrc~
`5

	

I,a . Mileage, per airline mile each

	

C
trunk

	

Private LineNO
. 5

	

kt)SSU~'1WSSj0p
Tariff

b . Trunk Termination
per termination each trunk (3)

	

$

	

21.00

	

$

	

150 .00
(911COTERM, 911COTERM NRC)

(1) Rates applicable to facilities provided within Cass service territory . Connecting
company rates apply to facilities located within connecting company service
territory .

(2)

	

Special construction charges will apply when special assembly is required .

(3) Does not apply to end terminating on a Selective Router . Applicable rate can be
found under Selective Router Interface .

2-00
Issued : February 7, 1996

	

Effective : April 1,
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9

C . Rates and Charges (1)

otMonthlyNonrecurring
Rate Charge

1 . 9-1-1 Central Office Enabling, See Section 12
per central office . Special Assemblies

2 . Automatic Number Identification (ANI)
9-1-1 Central Office Enabling,
per central office (2) (911ANIPROVSPC) $ 69 .00

3 . 9-1-1 Service Line
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SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)

C . Rates and Charges (1) (Cont'd)

Rate charge
CAN

5 . Automatic Location Identification

	

tu
(ALI) Database

MAY Z
4

SleOnll~8SiU11OUR,

GENERAL AND LOCAL EXCHANGE TARIFF

Monthly Nonrecurring

Kenneth Matzdorff
President

Peculiar, Missouri
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(1)

	

Rates applicable to facilities provided within Cass service territory .
Connecting company rates apply to facilities located within connecting company
service territory .

(2)

	

Charges in addition to applicable connecting company/host provider charge .
(3)

	

Includes nonregulated telephone company records provided in Cass standard format .
(4)

	

These rates are in addition to ALI Database Processing rates .

Issued : February 7, 1996

	

Effective : April Vlib

APR

	

1 1996

95-163

SER'_`'ZCF_ COMM

B 200a
Database Administration f3 I.

per database (911PSAPDBPSAP) $ 380 .00 fjvbi4~~

b. Database

1) each Cass subscriber record
record for which Cass will
verify via the MSAG (2) (3) .04 .75
(911PSAPDBRCNGT, 911PSAPDBRCNGT NRC)

2) each non-Cass subscriber

record for which Cass will
verify via the MSAG (2) (3) .04 .35
(911PSAPDBRCNGT, 911PSAPDBRCNGT NRC)

6 . Selective Routing

a. Database Administration,
per database (4) 8 .50 2,461 .00
(911SRDBASE, 911SRDBASE NRC)

PLUS

b. Database, per record (4)
(911SRDBLINE, 911SRDBLINE NRC) .01 .14
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EMERGENCY TELEPHONE SERVICE (9-1-1)

	

MISSOURI
public Service COMMG4SlOfl

C . Rates and Charges (1) (COnt'd)

	

Monthly

	

onrecurring

6 . Selective Routing

c . Selective Router, each

	

$ 1,363 .00

	

$ 13,280 .00
(911 CE 1CTY, 911 CE 1CTY NRC)

d . Selective Router Interface,
per trunk termination

	

36.50

	

150 .00
(911 TT 1CTY, 911 TT 1CTY NRC)

7 . Alternate Network Routing -

	

/i
Teltone Switched Access System (2)

	

MtiY 1 O 2004

$%On

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

Rate Charge

(911CTUA, 911CTUANRC)

RECEIVED

FEB

	

7 1996

(1) Rates applicable to facilities provided within Cass service territory .
Connecting company rates apply to facilities located within connecting
company service territory .

(2)

	

Service and rates are offered via contract periods of sixty (60) months .
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Effective : April IRKED
Kenneth Matzdorff

President

	

APR

	

1 1996
Peculiar, Missouri

	

9 CJ 6 3
[: ~. P"

;'spy aE '."
. c
COMM

a . Trunk Dial Unit (TDU) BY
Public')8Mti~lO

~

1) Without Monitoring
a) 1st trunk 189 .58 2, "oill

(911TDU, 911TDUNRC)

b) add'1 trunk - in same c.o . 90 .87 507 .26
(911CDUA, 911CDUANRC)

b . Call Answer Unit (CAU)

1) Without Monitoring
a) 1st trunk 84 .79 481 .53

(911CAUA, 911CAUANRC)

b) add'1 trunk - in same c.o . 48 .68 403 .36
(911CAUA, 911CAUANRC)

c . Call Transfer Unit (CTU)

1) Without monitoring
a) lst trunk 88 .55 755 .76

(911CTU, 911CTUNRC)

b) add'1 trunk - in same c .o . 42 .68 375 .44



			

CANCELLED 
July 26, 2006 

Missouri Public 
Service Commission 

TM-2006-0306



CASS COMM TELEPHONE

EMERGENCY TELEPHONE SERVICE (9-1-1)

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

C . Rates and Charges (1) (Cont'd)

	

Monthly

	

Non,
Rate- Public

PSC MO . NO . 1
Section 11

Original Sheet 69

RECEIVED

(911CDUSSX, 911CDUSSXNRC)

(1) Rates applicable to facilities provided within Cass service territory .
Connecting company rates apply to facilities located within connecting
company service territory .

(2)

	

Services and rates are offered via contract periods of sixty (60)
months .

Issued : February 7, 1996

	

Effective :

Kenneth Matzdorff
President

Peculiar, Missouri

FEB

	

7 1996

Rl
ommisslon

April 1FIVE®

APR

	

1 1996

95-163

f"v, 'jr)9'CSEi "A:6COMM

6 . Alternate Network Routing - Proctor
Instant Network Backup (INB) System (2)

a . INB Mini-Pac

1) Without monitoring
a) 1st trunk $ 115 .94 $ 666 .09

(911MINP, 911MINPNRC)

b) add'1 trunk - in same c .o . 101 .24 507 .26
(911MINPA, 911MINPANRC)

2) With monitoring
a) 1st trunk 129 .64 666 .09

(911MINPM, 911MINPMNRCI

b) add-1 trunk - in same c .o . 114 .93 507 .26
(911MINPMA, 911MINPMANRC)

b . INS Shelf System

1) Without monitoring
a) 1st trunk 163 .72 755 .76

(911CDUPSS, 911DCUPSSNRC)

b) add-1 trunk - in same c .o . 54 .82 375 .44

cNil 2) With monitoring
a . 1st trunk 188 .62 755 .76

~AV
.~ g 200(&~~ (911DCUM, 911CEUMarRC)

ì t11S~10(1 b . add'1 trunk - in same c .o . 59 .18 375 .44
By 1 , 0.~ V)G0 (911CDUMA, 911DCUMANRC)

Q~b1~c5`M1S51J11~~
3) Expansion Shelf 77 .54 375 .44
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CASE COUNTY TELEPHONE

	

PSC MO . NO . 1
Section 11

Original Sheet 70

EMERGENCY TELEPHONE SERVICE (9-1-1)

D . Rates and Charges(1) (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

RECEIVED
FEB

	

7 1996

MISSOURI
Public Service Commission

(1)

	

Rates applicable to facilities provided within Cass service territory .
Connecting company rates apply to facilities located within connecting
company service territory .

(2)

	

Services and rates are offered via contract periods of sixty (60) months .

Issued : February 7, 1996

	

Effective : April 1, 1

	

D

Kenneth Matzdorff APR 11996
President

	

_

Peculiar, Missouri

	

9 5 - 1 6
'.~ . F""UG SEP',f'E COMP

8 . Alternate Network Routing - Proctor

Monthly
Rate

Nonrecurring
Charge

Instant Network Backup (INS) Svstem (2)

c . INS Responder Equipment

1) PSAP Responder
a) 1st responder $130 .85 $589 .16

(911CAUM, 911CAUMNRC)

b) add-1 responder 127 .58 589 .16
(911CAUMA, 911CAUMANRC)

2) Central Office Responder
a) 1st responder 80 .27 589 .16

(911CTUCO, 911CTUCONRC)

b) add'1 responder 50 .67 589 .16
(911CTUCOA, 911CTUCOANRC)

d . INS Line Switch or 4/2 Converter Card 15 .19 13 .32
(911CONV2W, 911CONV2WNRC)

e . INS Cellular Transceiver 66 .50 507 .26
(911CELLTRP, 911CELLTRPNRC)

f . INS Cellular Antenna

1) 3 dB Antenna 1 .93 13 .32
(911CELLANTP3, 911CELLANTP3NRC)

N1Cti U~~`)", 2) 9 dB Antenna 10 .67 124 .35
M~

CJCJ~ (911CELLANTP9, 911CELLANTP9NRC)
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CASS COUNTY TELEPHONE

	

PSC MO . NO. 1
Section 11

Original Sheet 71

EMERGENCY TELEPHONE SERVICE (9-1-1)

D . Rates and Charges(1) (Cont'd)

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

9 .

RECEIVED

FEB

	

7 1996

MISSOURI
Public Service Commission

CANrEtI_ED

MAY 1 6 2004

sMISSOURIiu�sion

(1)

	

Rates applicable to facilities provided within Cass service territory .
Connecting company rates apply to facilities located within connecting
company service territory .

(2)

	

Services and rates are offered via contract periods of sixty (60) months

Issued : February 7, 1996

Kenneth Matzdcr£f
President

Peculiar, Missouri

Effective : April
11r O

APR

	

1 1996

;.

	

.R'
9

	

3NSW

	

COW

Alternate Network Routing -
Tellular Phonecell Services Equipment(2)

Monthly
Rate

Nonrecurring
Charae

a . Cellular Transceivers

1) 1M Transceiver $ 38 .30 $831 .52
(911CELLTRI, 911CELLTRINRC)

2) 4M Transceiver 122 .87 919 .18
(911CELLTR4, 911CELLTR4NRC)

b . Cellular Antennas

1) 3 dB Antenna 2 .06 13 .32
(911CELLANTT3, 911CELLANTT3NRC)

2) 12 dB Antenna 4 .13 124 .35
(911CELLANTT12, 911CELLANTT12NRC)



			

CANCELLED 
July 26, 2006 

Missouri Public 
Service Commission 

TM-2006-0306



CASS COUNTY TELEPHONE

	

PSC MO . NO . 1
Section 11

Original Sheet 72

EPHONE SERVICE

D . Rates and Charges (Cont'd)

CANCCII
Fn

10 . Private Switch (PS) 9-1-1 Service

a . 9-1-1 Central Office Enabling

	

See Section 12, Special
Assemblies

b . Enable 9-1-1 Tandeming in

	

See Section 12, Special
Central Office(1)

	

Assemblies

c . PS 9-1-1 Service Trunk

1) Per trunk from Private Switch

	

See Section 4,
to serving Central Office(2)

	

Business Trunk rate

d . 9-1-1 Service Line

1) Facilities connecting PSAPs to

	

See Section 4, Business
their serving Central Office

	

Individual Line or Business
Trunk rate

e . 9-1-1 Transport/Transport Termination

1) Per mile

	

See PSC MO . NO . 5 -
Private Line Tariff

2) Trunk Termination
zo04

	

Per termination, each trunk

	

See Sheet 50 for
MAY 1 6

	

trunk termination rates

MISSOUf
(1)

	

This fee will set up a Central Office to provide some level of 9-1-1
tandeming, based on the 9-1-1 network requirements . Because the cost
depends on the type of switch involved, the technology used and the
level of tandeming desired, prices must be individually established .

(2)

	

A minimum of two PS 9-1-1 Service Trunks are required from the Private
Switch to the serving Central Office . The Private Switch, in some
cases, may not be located at the end user location .

Issued : February 7, 1996

GRNHRDL AND LOCAL EXCHANGE TARIFF

Kenneth Matzdorff
President

Peculiar, Missouri

RECEIVED

FEB

	

7 1996

MISSOURI
Public Service Commission

Monthly Nonrecurring
Rate Charge

Effective : April 1, 1996

FILED

APR

	

1 1996
95 -163

N ^. P1.9HCSEWEQE COM
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CASS COUNTY TELEPHONE

	

PSC MO . NO . 1
Section 11

Original Sheet 73

GENERAL AND LOCAL EXCHANGE TARIFF

SPECIALIZED SERVICES

EMERGENCY TELEPHONE SERVICE (9-1-1)
MISSOURI

D .

	

Rates and Charges (Cont'd)

	

Public Service Commialon
Monthly Nonrecurring
Rate Charge

10 . Private Switch (PS) 9-1-1 Service (Cont'd)

RECEIVED

FEB

	

7 1996

Payment Responsibility :
1) The 9-1-1 Customer will be charged for Rates a, b, d, e and f,

plus any additional PSAP terminations .
2) The Private Switch (PS) Provider will be charged for Rates c, g,

h and/or i .

(1) This enables the Private Switch (PS) Provider's PS 9-1-1 Site Administrator
to create ALI records in NENA Standard format in a computer database and
upload PS End User records to the Company via modem .

	

It provides limited
database management capabilities to the PS End User records and enables
receipt of downloaded PS End User record errors for correction . Some
entry-checking features are incorporated to minimize chances of errors
being entered . This software requires the PS Provider's Site Administrator
to have access to a personal computer with an MS-DOS operating system,
Version 3 .1 or above, MS Windows software, sufficient RAM to operate MS
Windows, a harddrive with ENTRY software, a modem with 2400 baud
capability, communications software that will operate the modem, and
transmit and receive data files using commonly accepted protocol, and a
telephone line connection to the modem .

Issued : February 7, 1996

	

Effective : April 1, 1996

FILEDKenneth Matzdorff
President

Peculiar, Missouri APR

	

1 1995

95-163

e , PLt3M SERVICECMV-

f . PS ALI Subscriber Line Data Receipt
- Per PS ALI record See Sheet

Database
51 for ALI

Record rates

9 . PS ENTRY Full Site
Administration Package (1) $150 .02 $512 .28
(PSAL21, PSALI1NRC)

CANCELLED
h . PS ALI Software Package

(PSAL22, PSALI2NRC) MAY 1 6 2004 16 .45 266 .21

i . PS ALI LQ Parallel Prin
Pu4Ii~

'
®lrv(C6a,
r,~-~

(PSALI3, PSAL13NRC)
1681004

.38 201 .18
MISSOURI
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CASS COUNTY TELEPHONE

METROPOLITAN CALLING AREA (MCA) PLAN

I .

	

Rates and Charges

1 .

	

Monthly rates,
per line :

Issued :

a .

b .

FEB 0 7 1996

GENERAL AND LOCAL EXCHANGE TARIFF

LOCAL EXCHANGE SERVICE

GSEC RREES

Kenneth Matzdorff
President

Peculiar, Missouri

PSC MO . NO . 1
SECTION 14

ORIGINAL SHEET 8

RECEIVED

FEB

	

7 1996

MISSOURI
Public Service Commission

GSEC BUS

EASMCA4BSL 46 .75

EASMCA5BSL 70 .70

Effective : April 1, 1996

FILED

APR 11996
9 5 -163

St . Louis/
Kansas City MCA-4

1 . Flat rate : EASMCA4RSL 21 .55

St Louis/
Kansas City MCA-5

1 . Flat rate : EASMCA5RSL 32 .50
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