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GENERAL EXCHANGE SERVICE TARIFF 

 

Emergency Number Service (911) (Cont’d) 

 

D. Rates Regulations and Charges (Cont'd)  

 

9. Cancellation of Order:  Cancellation of the service, in whole or in part, by the customer 

prior to establishment thereof, will require payment of an amount equal to the costs 

incurred up to the time of cancellation resulting from the customer’s order for service in 

writing, but not to exceed the total nonrecurring charges.  Any cancellation of the service 

after establishment will require reimbursement to the Company equal to an amount of the 

unrecovered installation and equipment cost provided to the customer for 911 services.  

 

E. Rates 

       Monthly Rate       NRC 

 

 1. Central Office Lines or Trunks  See Local Exchange      See Local  

  For B911 and C911 Service  Access Line Rates      Exchange NRC 

 

 2. Central Office Modification 

  (Prorated Per PSAP Per 

  Access Line)    N/A        ICB  

 

 3. Emergency Region Routing          ICB 

  Feature Programming           (Prorates Per 

  (if available)            PSAP) 

 

 4. Trunking Service, per trunk  $25.00        $270.00 

 

 5. Session Initiation Protocol (SIP) 

  Routing/Trunking Service  ICB        ICB 

 

 6. Data Base Administration 

 

  a. Provision of Initial 

   End-User Master List 

   Per Access Line   N/A        $2.00 

 

  b. Database Updates 

   Per Access Line   $1.50        N/A 
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