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Business Additional Access Line Promotion 
 
A promotional period will be established from April 25, 2005, through June 30, 2005.  During the 
promotional period, existing business customers who subscribe to an additional access line or trunk will 
receive a waiver of the applicable installation charges for each additional line/trunk ordered and installed.  
Customers must be on a qualifying term plan to receive the waiver and have at least one year remaining 
on the term.  The qualifying term plans are:  Custom BizSaver, SimpleLink, CompleteLink and Business 
Access Line Term Pricing Plan.  Business customers can subscribe to additional lines/trunks for a period 
up to 90 days after the initial additional line order and have their installation charges waived.  If, after the 
90 day period ends, the promotional period is still in effect (e.g., prior to July 1, 2005) the customer can 
subscribe to additional lines/trunks for a period up to 90 days as long as they meet the term commitments. 
The additional lines/trunks purchased will be subject to the terms and conditions of the qualified plan. 
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15. This promotional offer will be available from July 1, 2006 through July 18, 2006. 

 
It provides eligible customers with a per line benefit equal to a waiver of the applicable Service 
Equipment Charge to install a main access line or one or more additional access lines, on up to three 
lines. 
 
Eligible customers are new and existing residence customers who 1) order their new line or lines via 
the AT&T online ordering system, and 2) already subscribe to or newly order Caller ID service on at 
least one line. 
 
The benefits under this offer apply to new residence customers who subscribe to a primary line or a 
primary line and one or more additional lines.  The benefits under this offer apply to existing 
residence customers who subscribe to one or more additional lines. 
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 15. This promotional offer will be available from May 1, 2006 through June 30, 2006. 
 
It provides eligible customers with a per line benefit equal to a waiver of the applicable Service 
Equipment Charge to install a main access line or one or more additional access lines, on up to three 
lines. 
 
Eligible customers are new and existing residence customers who 1) order their new line or lines via 
the AT&T online ordering system, and 2) already subscribe to or newly order Caller ID service on 
at least one line. 
 
The benefits under this offer apply to new residence customers who subscribe to a primary line or a 
primary line and one or more additional lines.  The benefits under this offer apply to existing 
residence customers who subscribe to one or more additional lines. 
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Business Term and Volume Discount Plan 
 
A promotional period shall be established from November 1, 2004, through October 31, 2005.  During this 
promotional period, eligible business customers will receive a discount on monthly recurring rates if they 
commit to a minimum line volume and term period.  This promotion is known as the Term and Volume 
Discount (TVD) Plan promotion.  At the time a customer subscribes to TVD, applicable nonrecurring 
charges (NRCs) will be waived for existing customers that add lines and for customers coming to SBC 
Missouri from other carriers.  Standard NRCs will apply to lines added subsequent to the initial order. 
 
The TVD Plan provides optional term and volume discounts for business customers.  Eligible services 
under TVD are Business Access Lines, Flat PBX Trunks and Plexar Lines and any services that rate 
reference these Lines/Trunks.  TVD provides for 12-, 24-, and 36- month term discounts for Missouri 
customers. 
 
All rules, regulations, fees and surcharges normally applicable to eligible services apply.  
 
To qualify, the customer subscribing to the TVD Plan must commit to a service agreement as prescribed 
by SBC Missouri establishing the term period, minimum access line volume commitment and discount 
percentage to be applied to the monthly recurring rates in effect at the time the customer enters into the 
service agreement.  The discount rate will remain fixed through the life of the commitment, however, if the 
base rates for lines/trunks change, the price per month will change accordingly.   
 
TVD Monthly Recurring Charge Discount Schedule: 
 

 
 

(MT) 

 
Access Line Volume Commitment 

 
12-month Term 

 
24-month Term 

 
36-month Term 

 

 
Minimum 1 line 
Minimum 11 lines 
Minimum 31 lines 
Minimum 101 lines 
Minimum 201 lines 
 

 
5% 
6% 
7% 
8% 
9% 

 
7% 
8% 
9% 
10% 
11% 

 
9% 
10% 
11% 
12% 
13% 
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Business Term and Volume Discount Plan (Cont'd) 
 
If the customer terminates the TVD agreement prior to the expiration of the 12-, 24- or 36-month service 
term, the customer shall pay a termination charge.  Payment of the termination charge does not release 
the customer for amounts previously owed to the Company.  The termination charge shall be: 
 
- All unpaid special Construction charges or nonrecurring charges (excluding any waived charges); plus 
- Fifty percent (50%) of all recurring charges for the remaining months of the customer’s term. 
 
During the promotional period, TVD customers may choose to terminate an existing service agreement 
before the end of the term period without paying termination charges provided they negotiate a new TVD 
service agreement with a term that is equal or greater than the term period remaining on the existing 
service agreement and commit to an equal or greater number of business access lines than their existing 
service agreement.  The new service agreement will be based upon the monthly business recurring rates 
in effect at the time the new service agreement is established. 
 
Termination charges will also not apply if a customer converts to another SBC service whose term period 
is equal to or greater than the term period remaining on the existing TVD service agreement.  Customers 
requesting the termination of a service agreement prior to the expiration date, excluding the 
circumstances mentioned above, will be charged a termination charge. 
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Business Term and Volume Discount Plan (Cont'd) 
 
The 12-month term also has a 12-month renewable option.  If the customer selects the 12-month 
renewable option, the plan will automatically renew for a subsequent 12-month term unless the customer 
advises SBC Missouri prior to the expiration of the term that it does not wish to renew.  A maximum of two 
12-month renewal terms are available, and the service converts to a month to month basis at the 
applicable month-to-month rates after the expiration of the second renewal term if the customer does not 
terminate the service.  The customer will be sent written notification of the term selected and subsequent 
notifications regarding renewal options prior to the expiration of each 12-month term. 
 
When a TVD customer moves service from one service location to another, the access line volume 
commitment, duration and discount associated with the service agreement is not affected.  If the 
applicable local exchange access monthly rate changes as a result of the move, the monthly rate at the 
new service location will be based on the rate in effect at the new service location.  Termination charges 
do not apply if the customer agrees to continue the service agreement at the new service location and 
retains local exchange access lines that equal or exceed the number of lines that were under TVD service 
agreement at the old service location. 
 
The TVD Plan requires the customer to commit to a minimum volume of access lines.  The total number 
of access lines within the state will apply toward the volume commitment.  At any month during the term, if 
the total number of lines in the state is less than the minimum, an adjustment charge will appear on the 
customer’s designated Master Billing Telephone Number for the state.  A $20 per-line charge will be billed 
for the number of lines under the minimum line commitment. 
 
This promotion may not be combined with SimpleLink or CompleteLink offers. 
 
Upon expiration of a 12, 24 or 36 month service agreement, the service will automatically be billed at the 
monthly rates set forth in Local Exchange Tariff, in effect at the time the service agreement expires, 
unless a new service agreement is negotiated. 
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10. BUSINESS “BIG EASY” PROMOTION 

 
Description 
 
A promotional offer will be available to all eligible business customers from December 13, 2004 
through December 12, 2005.  Eligible business customers will receive a single monthly recurring rate 
for each of their exchange access lines with rotary hunting on each line, if they agree to a 3-year 
term commitment.  The monthly rates will vary depending on the total statewide line commitment 
level and the number of lines per customer location within the state as follows: 

 

 

 Minimum Lines Per Customer Location  
 2 Lines 4 Lines  
 $34.50 $32.50  
 

The maximum lines per customer location under Pricing Option A are 40. 
 

 

 Minimum Lines Per Customer Location  
 2 Lines 4 Lines  
 $38.00 $36.00  
 

The maximum lines per customer location under Pricing Option B are 20. 
 
The rates above are inclusive of Extended Area Service charges as shown in Section 1.4.2 of this 
Tariff. 
 
The customer will also receive a credit of $6.42 per line per month. 
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10. BUSINESS “BIG EASY” PROMOTION 

 
Description 
 
A promotional offer will be available to all eligible business customers from December 13, 2004 
through December 12, 2005.  Eligible business customers will receive a single monthly recurring rate 
for each of their exchange access lines with rotary hunting on each line, if they agree to a 3-year 
term commitment.  The monthly rates will vary depending on the total statewide line commitment 
level and the number of lines per customer location within the state as follows: 

 

 

 Minimum Lines Per Customer Location  
 2 Lines 4 Lines  
 $34.50 $32.50  
 

The maximum lines per customer location under Pricing Option A are 40. 
 

 

 Minimum Lines Per Customer Location  
 2 Lines 4 Lines  
 $38.00 $36.00  
 

The maximum lines per customer location under Pricing Option B are 20. 
 
The rates above are inclusive of Extended Area Service charges as shown in Section 1.4.2 of this 
Tariff. 
 
The customer will also receive a credit of $6.55 per line per month. 
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10. BUSINESS “BIG EASY” PROMOTION 

 
Description 
 
A promotional offer will be available to all eligible business customers from December 13, 2004 
through December 12, 2005.  Eligible business customers will receive a single monthly recurring rate 
for each of their exchange access lines with rotary hunting on each line, if they agree to a 3-year 
term commitment.  The monthly rates will vary depending on the total statewide line commitment 
level and the number of lines per customer location within the state as follows: 

 
 

 

 Minimum Lines Per Customer Location  
 2 Lines 4 Lines  
 $34.50 $32.50  

 
The maximum lines per customer location under Pricing Option A are 40. 

 

 

 Minimum Lines Per Customer Location  
 2 Lines 4 Lines  
 $38.00 $36.00  
 

The maximum lines per customer location under Pricing Option B are 20. 
 
The rates above are inclusive of Extended Area Service charges as shown in Section 1.4.2 of this 
Tariff. 
 
The customer will also receive a credit of $6.32 per line per month. 
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10. Business "Big Easy” Promotion 
 

Description 
 
A promotional offer will be available to all eligible business customers from December 13, 2004 
through December 12, 2005.  Eligible business customers will receive a single monthly recurring rate 
for each of their exchange access lines with rotary hunting on each line, if they agree to a 3-year 
term commitment.  The monthly rates will vary depending on the total statewide line commitment 
level and the number of lines per customer location within the state as follows: 

 

 

  
  Minimum Lines Per Customer Location 
  2 Lines 4 Lines 
  $34.50 $32.50 
 

The maximum lines per customer location under Pricing Option A are 40. 
 
  
  Minimum Lines Per Customer Location 
  2 Lines 4 Lines 
  $38.00 $36.00 

 

 
The maximum lines per customer location under Pricing Option B are 20. 
 
The rates above are inclusive of Extended Area Service charges as shown in Section 1.4.2 of this 
Tariff. 
 
The customer will also receive a credit of $ 6.28 per line per month. 
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10. Business "Big Easy” Promotion 
 

Description 
 
A promotional offer will be available to all eligible business customers from December 13, 2004 
through December 12, 2005.  Eligible business customers will receive a single monthly recurring rate 
for each of their exchange access lines with rotary hunting on each line, if they agree to a 3-year 
term commitment.  The monthly rates will vary depending on the total statewide line commitment 
level and the number of lines per customer location within the state as follows: 

 

 
 

 
     (MT)

  
 Minimum Lines Per Customer Location  

  2 Lines 4 Lines  
  $34.50 $32.50   

 
The maximum lines per customer location under Pricing Option A are 40. 

 

 

  

 Minimum Lines Per Customer Location  
  2 Lines 4 Lines  
  $38.00 $36.00 

 
The maximum lines per customer location under Pricing Option B are 20. 
 
The rates above are inclusive of Extended Area Service charges as shown in Section 1.4.2 of this 
Tariff. 
 
The customer will also receive a credit of $ 6.38 per line per month. 
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10. Business "Big Easy” Promotion (cont'd) 
 

Eligibility 
 

Eligible customers are those with no less than the minimum number of business access lines within 
the state of Missouri, as shown above.  Customers must agree to a 3-year term commitment.  
Customers must commit to a minimum of 2 or 4 and a maximum of 20 (Option B) or 40 (Option A) 
access lines per each of their locations within the state to receive the rates shown above.  
Customers must also agree to a 3-year term commitment. 

 
Customers must subscribe to Multiline Business Local Exchange service to be eligible for the Big 
Easy rates shown above. 

 
The customer must agree to have locations in multiple SBC Missouri rates groups to be eligible for 
Big Easy. 

 
Terms and Conditions 

 
Big Easy cannot be combined with any other plan or package that includes discounted monthly 
exchange access line service. 

 
Additional business access lines and locations may be added by the customer during the term 
agreement.  New lines and locations will be counted toward the state-wide line size requirements. 

 
If during any given month of the customer’s term commitment, the total number of lines the customer 
has with the Company in the state falls below the state-wide line minimum, a shortfall charge will be 
billed to the customer.  This shortfall charge will be $20.00 times the number of lines below the 
state-wide line minimum for each month below the state-wide minimum.  
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10. Business "Big Easy” Promotion (cont’d) 
 

Terms and Conditions (cont’d) 
 
On average, a minimum of 2 lines per location within the state must be maintained by the customer.  
If the customer commits to a 4 line minimum per location and the customer’s average line size per 
location for all locations in the state falls below 4 lines, the customer will be converted to the 2 line 
minimum rates.  If any customer falls below an average of 2 lines per location for all locations in the 
state, the term commitment will be voided and the customer will revert to standard tariff rates for the 
services included in this offer.  If any customer location is found to exceed the maximum line size 
per location of 40 (Option A rated locations) or 20 (Option B rated locations), that location will be 
migrated off of “Big Easy” and revert to standard tariff rates.  The assessment of location line size 
will be performed annually by the Company for each customer. 
 
Service charges will not apply to initially convert existing customer locations and multiline business 
local exchange access lines served by the Company to the “Big Easy” rates.  Any new locations or 
additional lines added after the date of initial subscription, will be billed the standard tariffed service 
and installation charge rates or the best current tariffed promotional nonrecurring rates. 
 
Business customers who currently have any or all of their local access lines with another local 
exchange carrier within the Company service area and who now wish to establish service with the 
Company under the terms of the “Big Easy” promotion, will have all applicable service and 
installation charges waived for those lines, as well as any related to additional lines added within 
30 days of the date of initial subscription. 
 
Upon expiration of the term agreement, if the customer does not select a new Big Easy or other 
AT&T term plan agreement with the Company, the rates for each component of the “Big Easy” 
promotion will revert to the applicable individually tariff rates shown in the Local Exchange Tariff 
herein.  The customer has the option of extending its current agreement for another 3-year term. 
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10. Business "Big Easy” Promotion (cont'd) 
 

Terms and Conditions (cont’d) 
 

Customers who terminate their entire service prior to the 3-year term commitment will be assessed 
termination charges equal to 50% of the monthly recurring charges, times the number of months 
remaining on the term, times the minimum state-wide line commitment. 

 
Termination charges do not apply if during the term agreement: 1) the customer upgrades to 
another Company local access line discount plan with a term equal to or greater than the original 
term under this agreement, and 2) the number of lines committed to under the new service 
agreement are equal to or greater than the number of lines committed to under this term agreement.  
Customers may move or disconnect entire locations within the state, as long as the minimum 
number of lines originally committed to is maintained. 

 
Payment of termination charges pursuant to this Tariff does not release the customer from any other 
amounts owed to the Company, including but not limited to termination liability or disconnect 
charges which may apply to other products or services subscribed to by the customer. 
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Business Custom BizSaver Supersaver Promotion 
 
A promotional period will be established from March 15, 2005, through February 28, 2006.  During the 
promotional period, existing business customers who subscribe to Custom BizSaver will have applicable 
nonrecurring installation charges waived for any lines migrated to CBS or added at the time of 
subscription.  In addition, applicable nonrecurring charges associated with Call Management Service 
features and hunting required to establish CBS bundles or additional lines will be waived. 
 
In addition, during the promotional period, existing CBS customers who subscribe to additional CBS 
bundles or additional lines will receive a waiver of the applicable installation charges for each additional 
bundle/line ordered and installed.  Applicable nonrecurring charges associated with Call Management 
Service features and hunting required to establish CBS bundles or additional lines will also be waived.  To 
qualify for the waivers, customers must have at least one year remaining on their term. 
 
This waiver promotion can not be combined with any other nonrecurring installation charge access line 
waiver promotions. 
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Business Credit Promotion 
 
A promotional period will be established from September 8, 2005, through February 14, 2006.  During the 
promotional period eligible business customers who commit to (or reterm their agreement) at least a 1-
year agreement for either Custom BizSaver, SimpleLink, SimpleLink Enhanced or CompleteLink will 
receive a credit of $50.00 per eligible access line up to a maximum of $500.00 per location ($1,000.00 per 
customer) for one year.  The credit will be applied in equal credits beginning in the 1st month and 
continue through the 12th month.  Customers who commit to a 2-year or longer term agreement will also 
receive a credit of $50.00 per eligible access line during the second year.  The credit during year 2 will be 
applied in equal credits beginning in the 13th month and continue through the 24th month. 
 
Eligible customers are existing customers who currently have service with SBC Missouri who are not on a 
term plan or those that have less than 6 months remaining on their term who call in to disconnect lines 
and then reconsider and keep the lines.  Customers will receive credits only on the lines they intended to 
disconnect.  Customer must agree to associate all their lines with one of the eligible term plans to receive 
the credits.  The promotion is only available to customers once during the promotional period.  Customers 
cannot call back at a subsequent date and receive additional credits for lines targeted for disconnection.   
 
All other terms and conditions applicable to Custom BizSaver, SimpleLink, SimpleLink Enhanced or 
CompleteLink will apply. 
 
This promotion can not be combined with any other promotional offers. 
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Business Credit per Line Promotion 
 
A retail promotional period will be established from March 16, 2006, through September 16, 2006.  During 
this promotional period eligible business customers who commit a minimum threshold of lines to a new 1-
year term agreement or longer for either CompleteLink or the Business Access Line Term Volume 
Discount Plan will receive either a $40.00 or $50.00 bonus credit per eligible access line per year. 
 
Eligible customers are those business customers who have received a competitive offer and are 
considering switching all their network exchange access service to a competitive local service provider 
(proof of competitive offer may be required).  Eligible customers who commit between 25 and 49 eligible 
access lines in AT&T-Missouri service area will receive a bonus credit of $40.00 per line per year of the 
term plan.  Eligible customers who commit a minimum of 50 eligible access lines in AT&T-Missouri service 
area will receive a bonus credit of $50.00 per line per year of the term plan, up to a maximum credit of 
$20,000 per year.  Commitment level is determined by the number of lines in service when the customer 
calls to discuss disconnection of service. 
 
The bonus credit will be applied on a monthly basis in equal amounts for each 12-month term period.  The 
customer must agree to associate all their lines with one of the eligible term plans to receive the credits.  
If, at any time during the benefit period, lines are disconnected, the credits will be discontinued for those 
lines disconnected.  Customers receiving $40.00 credit will need to maintain at minimum 25 access lines.  
Customers receiving $50.00 credit will need to maintain at minimum 50 access lines.  If, at any time 
during the benefit period, the customer fails to maintain their minimum line levels, the credits will be 
discontinued on all lines.  Eligible customers will receive the credit only for lines they were considering 
disconnecting.  This offer can be applied only once per customer during this promotional period.  All other 
terms and conditions applicable to either CompleteLink or Business Access Line Term Volume Discount 
Plan, where applicable, will apply.  This offer cannot be combined with other access line plans or 
promotions. 
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Business Terms and Volume Promotion 
 
A promotional period shall be established from May 1, 2006, through December 31, 2006.  During this 
promotional period, eligible business customers will receive a discount on monthly recurring rates if they 
commit to a minimum line volume and term period.  This promotion is the next generation Term and 
Volume Discount (TVD) Plan promotion.  At the time a customer initially subscribes to TVD, applicable 
nonrecurring charges (NRCs) will be waived for customers coming to AT&T Missouri from other carriers.  
Standard NRCs will apply to lines added subsequent to the initial order. 
 
The TVD Plan provides optional term and volume discounts for business customers.  Eligible services 
under TVD are Business Access Lines, Flat PBX Trunks and Plexar Lines and any services that rate 
reference these Lines/Trunks.  TVD provides for 12-, 24- and 36- month term discounts for Missouri 
customers. 
 
All rules, regulations, fees and surcharges normally applicable to eligible services apply.  
 
To qualify, the customer subscribing to the TVD Plan must commit to a service agreement as prescribed 
by AT&T Missouri establishing the term period, minimum access line volume commitment and discount 
percentage to be applied to the monthly recurring rates in effect at the time the customer enters into the 
service agreement.  The discount rate will remain fixed through the life of the commitment, however, if the 
base rates for lines/trunks change, the price per month will change accordingly.   
 
TVD Monthly Recurring Charge Discount Schedule: 
 

 
 

(MT) 

Access Line Volume Commitment  
12-month Term 

 
24-month Term 

 
36-month Term 

 

 
Minimum 1 line 
Minimum 5 lines 
Minimum 11 lines 
Minimum 31 lines 
Minimum 101 lines 
Minimum 201 lines 

 
5% 

5.5% 
6% 
7% 
8% 
9% 

 
7% 

7.5% 
8% 
9% 

10% 
11% 

 
9% 

9.5% 
10% 
11% 
12% 
13% 
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Business Terms and Volume Promotion (Cont'd) 
 
If the customer terminates the TVD agreement prior to the expiration of the 12-, 24- or 36-month service 
term, the customer shall pay a termination charge.  Payment of the termination charge does not release 
the customer for amounts previously owed to the Company.  The termination charge shall be: 
 
- All unpaid special Construction charges or nonrecurring charges (excluding any waived charges); plus 
- Fifty percent (50%) of all recurring charges for the remaining months of the customer’s term. 
 
During the promotional period, TVD customers may choose to terminate an existing service agreement 
before the end of the term period without paying termination charges provided they negotiate a new TVD 
service agreement with a term that is equal or greater than the term period remaining on the existing 
service agreement and commit to an equal or greater number of business access lines than their existing 
service agreement.  The new service agreement will be based upon the monthly business recurring rates 
in effect at the time the new service agreement is established. 
 
Termination charges will also not apply if a customer converts to another AT&T service whose term period 
is equal to or greater than the term period remaining on the existing TVD service agreement and retains 
local exchange access lines that equal or exceed the minimum commitment number of lines under the 
existing agreement.  Customers requesting the termination of a service agreement prior to the expiration 
date, excluding the circumstances mentioned above, will be charged a termination charge. 
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Business Terms and Volume Promotion (Cont'd) 
 
The 12-month term also has a 12-month renewable option.  If the customer selects the 12-month 
renewable option, the plan will automatically renew for a subsequent 12-month term unless the customer 
advises SBC Missouri prior to the expiration of the term that it does not wish to renew.  A maximum of two 
12-month renewal terms are available, and the service converts to a month to month basis at the 
applicable month-to-month rates after the expiration of the second renewal term if the customer does not 
terminate the service.  The customer will be sent written notification of the term selected and subsequent 
notifications regarding renewal options prior to the expiration of each 12-month term. 
 
When a TVD customer moves service from one service location to another, the access line volume 
commitment, duration and discount associated with the service agreement is not affected.  If the 
applicable local exchange access monthly rate changes as a result of the move, the monthly rate at the 
new service location will be based on the rate in effect at the new service location.  Termination charges 
do not apply if the customer agrees to continue the service agreement at the new service location and 
retains local exchange access lines that equal or exceed the number of lines that were under TVD service 
agreement at the old service location. 
 
The TVD Plan requires the customer to commit to a minimum volume of access lines.  The total number 
of access lines within the state will apply toward the volume commitment.  At any month during the term, if 
the total number of lines in the state is less than the minimum, an adjustment charge will appear on the 
customer’s designated Master Billing Telephone Number for the state.  A $20.00 per-line charge will be 
billed for the number of lines under the minimum line commitment. 
 
This promotion may not be combined with Custom BizSaver, SimpleLink, SimpleLink Enhanced or 
CompleteLink offers. 
 
Upon expiration of a 12-, 24- or 36-month service agreement, the service will automatically be billed at the 
monthly rates set forth in Local Exchange Tariff, in effect at the time the service agreement expires, 
unless a new service agreement is negotiated. 
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Business Feature Discount Promotion 
 
A retail promotional period will be established from June 1, 2006, through November 14, 2006.  During 
this promotional period, eligible business customers who subscribe to Call Forwarding Busy Line, Call 
Forwarding Don’t Answer and/or Call Forwarding Busy Line/Don’t Answer will get these features provided 
at a $2.00 per month promotional rate.  Eligible customers will also receive a waiver of the non-recurring 
installation charge to establish the feature(s) if applicable. 
 
Eligible customers are those business customers who commit to a new term agreement or re-term their 
current agreement to a term that is at least as long as their current agreement associated with Custom 
BizSaver, SimpleLink Enhanced, CompleteLink or the Business Access Line Term Volume Discount 
Promotion.  Eligible customers will receive the $2.00 per month promotional rate for Call Forwarding Busy 
Line, Call Forwarding Don’t Answer and/or Call Forwarding Busy Line/Don’t Answer for the duration of the 
term period selected.  At the conclusion of the term plan, the promotional rate(s) revert to standard tariff 
month-to-month rates. 
 
All other terms and conditions applicable to Custom BizSaver, SimpleLink Enhanced, CompleteLink or 
Business Access Line Term Volume Discount Promotion will apply.  This offer cannot be combined with 
other access line plans or promotions. 
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Residence MCA Promotion 
 
A promotional period will be established from December 7, 2005, through September 8, 2006 for eligible 
residence access line customers who subscribe to Optional Metropolitan Calling Area (MCA) service.  
Eligible residence customers will receive a discounted monthly rate for their MCA service of $5.00. 
 
Eligible residence customers are defined as follows: 
 
• Existing optional MCA subscribers without a uSelect feature package or new optional MCA 

subscribers, who during the promotional period choose to add one of the uSelect feature packages 
and who agree to subscribe to both MCA and a uSelect package for a period of 12 months. 

 
• Existing optional MCA subscribers who are currently purchasing qualifying services as defined on 

Sheets 41 and 41.01, footnote (2) of this Tariff and are currently paying the discounted $9.95 
monthly rate for MCA who identify themselves as having received a competitive local service offer 
and are considering changing their local service to another carrier within the SBC Missouri operating 
territory.  These customers must also agree to subscribe to both MCA and a uSelect package for a 
period of 12 months. 

 
The promotional monthly rate of $5.00 will remain in effect as long as the customer subscribes to all 
qualifying services up to a maximum benefit period of 36 months.  After 36 months, the Optional MCA rate 
will revert to the $9.95 rate. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

(MT) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(MT) 

Issued:  July 21, 2006 Effective:  August 21, 2006
By CINDY BRINKLEY, President – Missouri 

St. Louis, Missouri 

 

CANCELLED 
June 29, 2007 
TO-2002-185 

Missouri Public 
Service Commission



P.S.C. Mo. - No. 24 
LOCAL EXCHANGE TARIFF 

 Appendix
Southwestern Bell Telephone, L.P. 1st Revised Sheet 28
d/b/a AT&T Missouri Replacing Original Revised Sheet 28

LOCAL EXCHANGE 

 

PROMOTIONS 

 

 
BUSINESS ONE-TIME CREDIT PROMOTION 
 
A promotional period will be established from July 1, 2006, through March 31, 2007.  During the 
promotional period eligible business customers will receive a one-time bill credit of $39.00 per eligible 
access line up to a maximum of $585.00.  The credit will be applied in the customer’s third bill cycle. 
 
Eligible customers are business customers who currently have service with another carrier within the 
Company’s service area and who now wish to establish their exchange access service with the Company, 
and who have not accepted a previous Custom BizSaver or SimpleLink offer from the Company.  
Customers must also subscribe to a minimum one-year term with either Custom BizSaver or SimpleLink 
in order to be eligible.  Only lines so subscribed will be eligible for the credit. 
 
 
All other terms and conditions applicable to either Custom BizSaver or SimpleLink will apply. 
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Business One-time Credit Promotion 
 
A promotional period will be established from July 1, 2006, through March 31, 2007.  During the 
promotional period eligible business customers will receive a one-time bill credit of $39.00 per eligible 
access line up to a maximum of $585.00.  The credit will be applied in the customer’s third bill cycle. 
 
Eligible customers are business customers who currently have service with another carrier within the 
Company’s service area and who now wish to establish their exchange access service with the Company, 
and who have not accepted a previous Custom BizSaver or SimpleLink offer from the Company.  
Customers must also subscribe to a minimum one-year term with either Custom BizSaver or SimpleLink 
in order to be eligible.  Only lines so subscribed will be eligible for the credit.  These credits are not 
available to customers who have local service with an affiliate of the Company. 
 
All other terms and conditions applicable to either Custom BizSaver or SimpleLink will apply. 
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Business One-time Waiver Promotion 
 
A retail promotional period, shall be established from July 1, 2006, through December 30, 2006.  During 
this promotional period, eligible business customers who subscribe to either a new Custom BizSaver, 
SimpleLink, SimpleLink Enhanced, or CompleteLink agreement will receive a one-time waiver of normally 
applicable service ordering and line connection non-recurring charges (NRCs) associated with local 
exchange access lines (or trunks) after the first line purchased, for up to 15 lines maximum per location in 
their initial order, when subscribing to the above named services. 
 
Eligible customers include new businesses, who are not transferring service from another carrier, or 
businesses that are moving from one location to another.  Win and Winback customers are not eligible for 
this offer.  Eligible customers must give indication they are considering other competitive offers in order to 
receive this offer, unless ordered via a Company internet based online order entry application, where 
indication of competitive consideration is not necessary. 
 
Eligible customers must agree to subscribe all their lines to one of the services named above in order to 
receive this benefit.  This offer is only applicable at the time of placing the initial order for the new or 
moved business and is not available for subsequent orders placed for additional lines or services. 
 
All other terms and conditions applicable to either Custom BizSaver, SimpleLink, SimpleLink Enhanced, 
or CompleteLink, as appropriate, will apply.  This offer cannot be combined with any other promotional 
offers waiving NRCs for local exchange access lines 
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Business Telebranch Promotion 
 
This offer provides eligible business customers who subscribe to Telebranch a $5.00 monthly rate for 
Telebranch for the first 12 months.  In addition, eligible customers will receive a waiver of the non-
recurring charges to add Telebranch.  The monthly rate will be discounted for each local path and for 
each additional path.  Usage charges will be applicable as tariffed.  This promotion will run from 
November 18, 2004 through November 17, 2005. 

 
Eligible customers are as follows: 

 
• Business customers who have their exchange access service with another carrier and who now 

establish their exchange access service with SBC. 
• Customers must retain Telebranch for 12 consecutive billing cycles, in order to receive the full benefit 

of this offer. 
• Any customer who discontinues Telebranch prior to the required 12 billing cycles, will forfeit any 

remaining credits. 
• This Telebranch promotion cannot be combined with other Telebranch offers. 
• To qualify for this offer the CFN number of the Telebranch service must terminate to an SBC business 

access line. 
• Eligible business customers are those subscribers who have not had service disconnected for non-

payment or do not have any past due bills for regulated service owed to SBC. 
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Residence $40 Bill Credit Promotion 
 
The Company will offer a residence promotion from July 1, 2005 through December 31, 2005.  During this 
promotional period, eligible customers subscribing to an Access line and Caller ID Service (Calling Name 
Delivery and Calling Number Delivery) will receive bill credits up to $40.00 in total.  Nonrecurring charges 
related to the Caller ID Service will also be waived. 
 
Eligible customers are those residence customers who have their current service with another carrier and 
now wish to migrate their service to the Company. 
 
The bill credit will be given in two $20.00 increments in the first two bill periods following service 
activation.  Customers are required to maintain both the access line and features for two successive 
billing cycles in order to receive the bill credits.  No early termination charges apply. 
 
This promotion cannot be combined with the Win/Winback uSelectSM3 two months free promotion or the 
Win/Winback access line with Caller ID $3.00 credit-for-12-months promotion. 
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Residence $36 Bill Credit Promotion 
 
The Company will offer a residence promotion from July 1, 2005 through December 31, 2005.  During this 
promotional period, eligible customers subscribing to an Access line and Caller ID Service (Calling Name 
Delivery and Calling Number Delivery) will receive bill credits up to $36.00 in total.  Nonrecurring charges 
related to the Caller ID Service will also be waived. 
 
Eligible customers are those residence customers who 1) have their current service with another carrier 
and now wish to migrate their service to the Company, and 2) during the promotional period, respond to 
Company-issued marketing material, a Company-initiated marketing contact or an offer made during a 
customer-initiated call to the Company. 
 
The bill credit will be given in twelve $3.00 increments in the first twelve bill periods following service 
activation.  Customers are required to maintain both the access line and feature for twelve successive 
billing cycles in order to receive the maximum benefit under this offer.  No early termination charges 
apply. 
 
This promotion cannot be combined with the Win/Winback uSelectSM3 two months free promotion or the 
Win/Winback access line with Caller ID $40.00 bill credit promotion. 
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Residence Online Promotion 
 
This promotional offer will be extended from February 1, 2006 through April 30, 2006. 
 
It provides eligible customers with a per line benefit equal to a waiver of the applicable Service Equipment 
Charge to install a main access line or one or more additional access lines. 
 
Eligible customers are new and existing residence customers who order their new service via the AT&T 
online ordering system. 
 
The benefits under this offer apply to new residence customers who subscribe to a primary line or a 
primary line and one or more additional lines.  The benefits under this offer apply to existing residence 
customers who subscribe to one or more additional lines. 
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Residence $60 Bill Credit Promotion 
 
This promotional offer will be extended from April 1, 2006 through September 30, 2006. 
 
During this promotional period, eligible residential customers who agree to retain an additional access line 
and Caller ID service will receive bill credits up to $60.00 in total.  Customers may already have Caller ID 
on one line or add it when they call to disconnect. 
 
The required service must be on the additional line if the customer is calling to disconnect the primary and 
additional line.  The required service must be on the account (either primary or additional line) if the 
customer is calling to disconnect the additional line only. 
 
Eligible customers are those existing residence customers who have an additional access line, call to 
disconnect the additional line and then decide instead to retain it.  Existing customers who do not have an 
additional line are not eligible. 
 
The bill credit will be given in six $10.00 monthly increments in the first six bill periods following service 
retention.  Customers are required to retain their additional line and Caller ID service on each successive 
bill period date in order to receive the credit for that bill cycle.  If prior to receiving the next eligible bill 
credit, the additional line or lines or Caller ID service are disconnected, all remaining credits will cease. 
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Residence Mover Promotion 
 
This promotional offer will be extended through January 31, 2007. 
 
During this promotional period, eligible residential customers who agree to remain a customer of the 
Telephone Company receive a waiver of the nonrecurring Service Equipment charge to install their main 
service access line at their new AT&T Missouri location. 
 
Eligible customers are those new or existing residence customers who establish service with 
AT&T Missouri after moving from another AT&T location within Arkansas, Kansas, Missouri, Oklahoma or 
Texas. 
 
Customers must also have Caller ID Service or Call Waiting Service on one of their lines when they place 
their move order with the Company in order to receive this offer benefit.  The nonrecurring installation 
charge associated with the feature subscription will also be waived. 
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Residence Mover Promotion 
 
This promotional offer will be extended from May 1, 2006 through August 31, 2006. 
 
During this promotional period, eligible residential customers who agree to remain a customer of the 
Telephone Company receive a waiver of the nonrecurring Service Equipment charge to install their main 
service access line at their new AT&T Missouri location. 
 
Eligible customers are those new or existing residence customers who establish service with 
AT&T Missouri after moving from another AT&T location within Arkansas, Kansas, Missouri, Oklahoma or 
Texas. 
 
Customers must also have Caller ID Service or Call Waiting Service on one of their lines when they place 
their move order with the Company in order to receive this offer benefit.  The nonrecurring installation 
charge associated with the feature subscription will also be waived. 
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Residence Military Operations Promotion 
 
This promotional offer will begin on December 12, 2005 and end after November 30, 2006. 
 
Due to continuing U.S. military operations, the Company will offer a waiver that applies to Military 
Reservists, National Guard and full-time military personnel who connect their service with the Company 
due to military deployment.  Verification of military service is required for this waiver.   
 
In order to qualify for this waiver, military personnel must be moving to a new or existing location served 
by the Company. 
 
Eligible customers must also purchase either Caller ID (Calling Number Delivery and Calling Name 
Delivery) or Call Waiting at the time they establish service with the Company. 
 
The residence nonrecurring Service and Equipment Charge that applies to installation of one or more 
access lines found in 1.2.2.G of this tariff and any applicable nonrecurring charges for optional features 
installed at the same time, will be waived under this offer. 
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Residence Service Equipment Charge Waiver Promotion 
 
This promotion will begin January 1, 2006 and end after December 31, 2006. 
 
During this promotional period, eligible residential customers will receive a waiver of the applicable 
nonrecurring Service Equipment charge. 
 
Eligible customers are those residence customers who have their exchange access service with another 
local exchange carrier and who now wish to establish this service with the Company.  Customers must 
also have Caller ID Service or Call Waiting Service on one of their lines when they place their order with 
the Company in order to receive the offer benefits. 
 
The normally applicable nonrecurring Service Equipment Charges will be waived on the primary and any 
additional access lines.  Applicable additional lines includes all additional lines the customer had with their 
prior carrier and any new additional lines placed on the same order. 
 
The nonrecurring installation charge associated with the feature installation will also be waived. 
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Business Telebranch Promotion 
 
This offer provides eligible business customers who subscribe to Telebranch a $5.00 monthly rate for 
Telebranch for the first 12 months.  In addition, eligible customers will receive a waiver of the nonrecurring 
charges to add Telebranch.  The monthly rate will be discounted for each local path and for each 
additional path.  Usage charges will be applicable as tariffed.  This promotion will run from January 1, 
2006 through December 31, 2006. 

 
Eligible customers are as follows: 

 
• Business customers who have their exchange access service with another carrier and who now 

establish their exchange access service with the Company. 
• Customers must retain Telebranch for 12 consecutive billing cycles, in order to receive the full benefit 

of this offer. 
• Any customer who discontinues Telebranch prior to the required 12 billing cycles, will forfeit any 

remaining credits. 
• This Telebranch promotion cannot be combined with other Telebranch offers. 
• To qualify for this offer the CFN number of the Telebranch service must terminate to a Company 

business access line. 
• Eligible business customers are those subscribers who have not had service disconnected for 

non-payment or do not have any past due bills for regulated service owed to the Company. 
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Residence Access Line Retention Promotion 
 
This promotional offer will be available from March 27, 2006 through September 30, 2006. 
 
This promotion offers eligible residential customers who subscribe to an access line and already have or 
newly purchase Caller ID Service (Calling Name Delivery and Calling Number Delivery), bill credits of 
$60.00 in total.  The nonrecurring installation charge related to the required feature installation if the 
feature is newly purchased, will also be waived. 
 
Eligible customers are those residence customers who have an access line, call to disconnect it, and then 
decide to retain the line.   
 
The customer’s bill will be credited ten dollars ($10.00) each month that the line and features are retained, 
for up to 6 months.  If the customer disconnects the line, the features or the line and features, before the 
next bill period date, any further benefits available under this offer will cease. 
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Residence Online Promotion 
 
This promotional offer will be available from July 1, 2006 through July 18, 2006. 
 
It provides eligible customers with a per line benefit equal to a waiver of the applicable Service Equipment 
Charge to install a main access line or one or more additional access lines, on up to three lines. 
 
Eligible customers are new and existing residence customers who 1) order their new line or lines via the 
AT&T online ordering system, and 2) already subscribe to or newly order Caller ID service on at least one 
line. 
 
The benefits under this offer apply to new residence customers who subscribe to a primary line or a 
primary line and one or more additional lines.  The benefits under this offer apply to existing residence 
customers who subscribe to one or more additional lines. 
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30. “Big Easier” Promotion 

 
 
Description 
 
A promotional offer will be available to all eligible business customers from August 15, 2006 through 
November 30, 2006.  Each eligible business customers will be charged a single monthly recurring 
rate of $33.00 for each local exchange access line which includes both Caller ID - Calling Number 
Delivery and rotary hunting, whether existing or added during the term commitment of the promotion, 
so long as the customer agrees to a term commitment of at least two (2) years, but not to exceed 
five (5) years.  The $33.00 monthly rate includes any otherwise applicable Extended Area Service 
charges as shown in Section 1.4.2 of this Tariff. 
 
Eligibility 
 
The customer must be an existing customer that has spent a monthly average amount of at least 
$750,000 during the last previous twelve (12) months in local exchange access line services 
provided by AT&T Missouri and its Incumbent Local Exchange Company affiliates in Arkansas, 
California, Connecticut, Illinois, Indiana, Kansas, Michigan, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin, collectively 
 
The customers must subscribe to Multiline Service line service to be eligible for the “Big Easier” 
rates shown above. 
 
The customer must have no more than 50 local exchange access lines per location for all locations 
in all thirteen of the above listed states to be eligible. 
 
Terms and Conditions 
 
“Big Easier” cannot be combined with any other plan or package that includes discounted local 
exchange access line services and/or features. 
 
“Big Easier” is applicable to qualifying lines and locations added by the customer during the term to 
which the customer commits.  New lines and locations also will be counted toward the multi-state 
revenue requirement.  All nonrecurring charges will be waived for new installations. 
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30. “Big Easier” Promotion (cont’d) 

 
 
Terms and Conditions (cont’d) 
 
If during any given month of the term to which the customer commits the customer has not spent a 
monthly average amount of at least $750,000 during the last previous twelve (12) months in local 
exchange access line services as described above, the customer will no longer qualify for the 
promotional rates and such rates will automatically revert to the applicable individually tariffed rates 
shown in the Local Exchange and General Exchange Tariffs. 
 
Upon the expiration of the term to which the customer has committed, if the customer does not select 
to extend or renew the “Big Easier” agreement with the Company, the rates for each component of 
the “Big Easier” promotion will revert to the applicable individually tariffed rates shown in the Local 
Exchange and General Exchange Tariffs.  At the expiration of the agreement or at any time during 
the term agreement, a customer may renew or extend of this agreement for an additional two (2) to 
five (5) year term. 
 
Any customer that terminates entire service prior to the 2-year term commitment will be assessed 
early termination charges equal to 50% of the monthly recurring charges for each business exchange 
access line provided by AT&T Missouri under the term agreement, times the number of all months 
remaining in the term to which the customer committed. 
 
Termination charges do not apply if, during the term agreement: 1) the customer upgrades to another 
Company local exchange access line discount plan with a term equal to or greater than the term 
period remaining on the “Big Easier” term agreement, and 2) the average minimum monthly revenue 
commitment for local exchange access line services is equal to or greater than that of the “Big Easier” 
promotion. 
 
Customers may move or disconnect entire locations without incurring termination charges, as long as 
the minimum monthly revenue commitment is maintained. 
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Business Credit Promotion 
 
A promotional period will be established from September 15, 2006, through March 31, 2007.  During 
the promotional period eligible business customers who commit to (or reterm their agreement) at 
least a 1-year agreement for either Custom BizSaver, SimpleLink Enhanced or CompleteLink 2.0 
will receive a credit of $40.00 per eligible access line up to a maximum of $1,000.00 per customer 
for one year.  The credit will be applied in equal credits beginning in the 1st month and continue 
through the 12th month.  Customers who commit to a 2-year or longer term agreement will also 
receive a credit of $40.00 per eligible access line during the second year up to a maximum of 
$1,000.  The credit during year 2 will be applied in equal credits beginning in the 13th month and 
continue through the 24th month.  A customer may never receive more than a $1,000 maximum in 
credits per year. 
 
Eligible customers are existing customers who currently have service with the Company who are not 
on a term plan or those that have less than 6 months remaining on their term who call in to 
disconnect lines and then reconsider and keep the lines.  Customers must also have previously 
refused a subscription to either Custom BizSaver, SimpleLink enhanced or CompleteLink 2.0.  
Customers will receive credits only on the lines they intended to disconnect.  Customer must agree 
to associate all their lines with one of the eligible term plans to receive the credits.  The promotion is 
only available to customers once during the promotional period.  Customers cannot call back at a 
subsequent date and receive additional credits for lines targeted for disconnection.   
 
All other terms and conditions applicable to Custom BizSaver, SimpleLink Enhanced or 
CompleteLink 2.0 will apply. 
 
This promotion can not be combined with any other promotional offers. 
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Business Credit Promotion 
 
A promotional period will be established from September 15, 2006, through March 31, 2007.  During 
the promotional period eligible business customers who commit to (or reterm their agreement) at 
least a 1-year agreement for either Custom BizSaver, SimpleLink, SimpleLink Enhanced or 
CompleteLink 2.0 will receive a credit of $40.00 per eligible access line up to a maximum of 
$1,000.00 per customer for one year.  The credit will be applied in equal credits beginning in the 1st 
month and continue through the 12th month.  Customers who commit to a 2-year or longer term 
agreement will also receive a credit of $40.00 per eligible access line during the second year up to a 
maximum of $1,000.  The credit during year 2 will be applied in equal credits beginning in the 13th 
month and continue through the 24th month.  A customer may never receive more than a $1,000 
maximum in credits per year. 
 
Eligible customers are existing customers who currently have service with the Company who are not 
on a term plan or those that have less than 6 months remaining on their term who call in to 
disconnect lines and then reconsider and keep the lines.  Customers must also have previously 
refused a subscription to either Custom BizSaver, SimpleLink enhanced or CompleteLink 2.0.  
Customers will receive credits only on the lines they intended to disconnect.  Customer must agree 
to associate all their lines with one of the eligible term plans to receive the credits.  The promotion is 
only available to customers once during the promotional period.  Customers cannot call back at a 
subsequent date and receive additional credits for lines targeted for disconnection.   
 
All other terms and conditions applicable to Custom BizSaver, SimpleLink, SimpleLink Enhanced or 
CompleteLink 2.0 will apply. 
 
This promotion can not be combined with any other promotional offers. 
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Business Credit per Line Promotion 
 
A retail promotional period will be established from September 17, 2006, through June 30, 2007.  During 
this promotional period eligible business customers who commit a minimum threshold of lines to a new 1-
year term agreement or longer for either CompleteLink 2.0 or the Business Access Line Term Volume 
Discount Plan will receive either a $35.00 or $45.00 bonus credit per eligible access line per year. 
 
Eligible customers are those business customers who have received a competitive offer and are 
considering switching all their network exchange access service to a competitive local service provider 
(proof of competitive offer may be required).  Eligible customers who commit between 25 and 49 eligible 
access lines in AT&T-Missouri service area will receive a bonus credit of $35.00 per line per year of the 
term plan.  Eligible customers who commit a minimum of 50 eligible access lines in AT&T-Missouri service 
area will receive a bonus credit of $45.00 per line per year of the term plan, up to a maximum credit of 
$20,000 per year.  Commitment level is determined by the number of lines in service when the customer 
calls to discuss disconnection of service. 
 
The bonus credit will be applied on a monthly basis in equal amounts for each 12-month term period.  The 
customer must agree to associate all their lines with one of the eligible term plans to receive the credits.  
If, at any time during the benefit period, lines are disconnected, the credits will be discontinued for those 
lines disconnected.  Customers receiving $35.00 credit will need to maintain at minimum 25 access lines.  
Customers receiving $45.00 credit will need to maintain at minimum 50 access lines.  If, at any time 
during the benefit period, the customer fails to maintain their minimum line levels, the credits will be 
discontinued on all lines.  Eligible customers will receive the credit only for lines they were considering 
disconnecting.  This offer can be applied only once per customer during this promotional period.  All other 
terms and conditions applicable to either CompleteLink 2.0 or Business Access Line Term Volume 
Discount Plan, where applicable, will apply.  This offer cannot be combined with other access line plans or 
promotions. 
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Residence Line Retention Promotion 
 
This promotional offer will be available through September 30, 2007. 
 
It provides eligible customers with credits equal to $6.00 per month for 12 months to retain their main 
access line or one additional access line. 
 
Eligible customers are those residence customers who 1) have one or more access lines, call to 
disconnect a line, and then decide to retain the line and 2) already have or newly purchase Caller ID 
Service (Calling Name Delivery and Calling Number Delivery) and one additional feature when they call to 
disconnect.  The additional feature with monthly billing must be selected from the following list: Call 
Waiting, Call Forwarding, Three Way, Speed 8, Calling Number, Calling Name, Calling Name & Number, 
Call Return, Auto Redial, Call Blocker, Priority Call, Call Waiting ID, or Privacy Manager. 
 
The customer’s bill will be credited each month that the line and feature are retained, for up to 12 months.  
If the customer disconnects the line, the features, or the line and features before the next bill period date in 
which a credit is due, any further benefits available under this offer will cease. 
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Residence Line Retention Promotion 
 
This promotional offer will be available from October 1, 2006 through March 31, 2007. 
 
It provides eligible customers with credits equal to $6.00 per month for 12 months to retain their main 
access line or one additional access line. 
 
Eligible customers are those residence customers who 1) have one or more access lines, call to 
disconnect a line, and then decide to retain the line and 2) already have or newly purchase Caller ID 
Service (Calling Name Delivery and Calling Number Delivery) and one additional feature when they call to 
disconnect.  The additional feature with monthly billing must be selected from the following list: Call 
Waiting, Call Forwarding, Three Way, Speed 8, Calling Number, Calling Name, Calling Name & Number, 
Call Return, Auto Redial, Call Blocker, Priority Call, Call Waiting ID, or Privacy Manager. 
 
The customer’s bill will be credited each month that the line and feature are retained, for up to 12 months.  
If the customer disconnects the line, the features, or the line and features before the next bill period date in 
which a credit is due, any further benefits available under this offer will cease. 
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Residence MCA Promotion 
 
A promotional period will be established from October 6, 2006 through October 4, 2007 for eligible 
residence access line customers who subscribe to Optional Metropolitan Calling Area (MCA) service.  
Eligible residence customers will receive a discounted monthly rate for their MCA service of $5.00. 
 
Eligible residence customers are defined as follows: 
 
• Existing optional MCA subscribers without a uSelect feature package or new optional MCA 

subscribers, who during the promotional period choose to add one of the uSelect feature packages 
and who agree to subscribe to both MCA and a uSelect package for a period of 12 months. 

 
• Existing optional MCA subscribers who are currently purchasing qualifying services as defined on 

Sheets 41 and 41.01, footnote (2) of this Tariff and are currently paying the discounted $9.95 
monthly rate for MCA who identify themselves as having received a competitive local service offer 
and are considering changing their local service to another carrier within the AT&T Missouri 
operating territory.  These customers must also agree to subscribe to both MCA and a uSelect 
package for a period of 12 months. 

 
The promotional monthly rate of $5.00 will remain in effect as long as the customer subscribes to all 
qualifying services up to a maximum benefit period of 36 months.  After 36 months, the Optional MCA 
rate will revert to the $9.95 rate. 
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BUSINESS FEATURE DISCOUNT PROMOTION 
 
A retail promotional period will be established from December 1, 2006, through November 30, 2007.  
During this promotional period, eligible business customers who subscribe to Call Forwarding Busy Line, 
Call Forwarding Don’t Answer and/or Call Forwarding Busy Line/Don’t Answer will get these features 
provided at a $1.75 per month promotional rate.  Eligible customers will also receive a waiver of the non-
recurring installation charge to establish the feature(s) if applicable. 
 
Eligible customers are those business customers who commit to a new term agreement or re-term their 
current agreement to a term that is at least as long as their current agreement associated with Custom 
BizSaver, SimpleLink Enhanced, CompleteLink 2.0 or the Business Access Line Term Volume Discount 
Promotion.  Eligible customers will receive the $1.75 per month promotional rate for Call Forwarding Busy 
Line, Call Forwarding Don’t Answer and/or Call Forwarding Busy Line/Don’t Answer for the duration of the 
term period selected.  At the conclusion of the term plan, the promotional rate(s) revert to standard tariff 
month-to-month rates. 
 
All other terms and conditions applicable to Custom BizSaver, SimpleLink Enhanced, CompleteLink 2.0 or 
Business Access Line Term Volume Discount Promotion will apply.  This offer cannot be combined with 
other access line plans or promotions. 
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BUSINESS TELEBRANCH PROMOTION 
 
This offer provides eligible business customers who subscribe to Telebranch a $6.00 monthly rate for 
Telebranch for the first 12 months.  In addition, eligible customers will receive a waiver of the nonrecurring 
charges to add Telebranch.  The monthly rate will be discounted for each local path and for each 
additional path.  Usage charges will be applicable as tariffed.  This promotion will run from 
January 1 ,2007 through December 31, 2007. 

 
Eligible customers are as follows: 

 
• Business customers who have their exchange access service with another carrier and who now 

establish their exchange access service with the Company. 
• Customers must retain Telebranch for 12 consecutive billing cycles, in order to receive the full benefit 

of this offer. 
• Any customer who discontinues Telebranch prior to the required 12 billing cycles, will forfeit any 

remaining credits. 
• This Telebranch promotion cannot be combined with other Telebranch offers. 
• To qualify for this offer the CFN number of the Telebranch service must terminate to a Company 

business access line. 
• Eligible business customers are those subscribers who have not had service disconnected for 

non-payment or do not have any past due bills for regulated service owed to the Company. 
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BUSINESS ONE-TIME WAIVER PROMOTION 
 
A retail promotional period, shall be established from January 1, 2007, through December 31, 2007.  
During this promotional period, eligible business customers who subscribe to either a new Custom 
BizSaver, SimpleLink, SimpleLink Enhanced or CompleteLink 2.0 agreement will receive a one-time 
waiver of normally applicable service ordering and line connection non-recurring charges (NRCs) 
associated with local exchange access lines (or trunks), after the first line purchased for up to 15 lines 
maximum per location in their initial order, when subscribing to the above named services.  In addition, 
applicable installation and service and equipment charges for EASYOPTIONS Services and rotary 
hunting will be waived for up to 15 lines. 
 
Eligible customers include new businesses, who are not transferring service from another carrier, or 
businesses that are moving from one location to another.  Eligible customers must give indication they are 
considering other competitive offers in order to receive this offer, unless ordered via a Company internet 
based online order entry application, where indication of competitive consideration is not necessary. 
 
Eligible customers must agree to subscribe all their lines to one of the services named above in order to 
receive this benefit.  This offer is only applicable at the time of placing the initial order for the new or 
moved business and is not available for subsequent orders placed for additional lines or services. 
 
All other terms and conditions applicable to either Custom BizSaver, SimpleLink, SimpleLink Enhanced or 
CompleteLink 2.0, as appropriate, will apply.  This offer cannot be combined with any other promotional 
offers waiving NRCs for local exchange access lines. 
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BUSINESS TERMS AND VOLUME PROMOTION 
 
 
A promotional period shall be established from January 1, 2007, through September 30, 2007.  During 
this promotional period, eligible business customers will receive a discount on monthly recurring rates if 
they commit to a minimum line volume and term period.  This promotion is the next generation Term and 
Volume Discount (TVD) Plan promotion.  At the time a customer initially subscribes to TVD, applicable 
nonrecurring charges (NRCs) will be waived for customers coming to AT&T Missouri from other carriers.  
Standard NRCs will apply to lines added subsequent to the initial order. 
 
The TVD Plan provides optional term and volume discounts for business customers.  Eligible services 
under TVD are Business Access Lines, Flat PBX Trunks and Plexar Lines and any services that rate 
reference these Lines/Trunks.  TVD provides for 12-, 24-, 36 and 48-month term discounts for Missouri 
customers. 
 
All rules, regulations, fees and surcharges normally applicable to eligible services apply.  
 
To qualify, the customer subscribing to the TVD Plan must commit to a service agreement as prescribed 
by AT&T Missouri establishing the term period, minimum access line volume commitment and discount 
percentage to be applied to the monthly recurring rates in effect at the time the customer enters into the 
service agreement.  The discount rate will remain fixed through the life of the commitment, however, if the 
base rates for lines/trunks change, the price per month will change accordingly. 
 
TVD Monthly Recurring Charge Discount Schedule: 
 

 

Access Line Volume 
Commitment 

12-month 
Term 

24-month 
Term 

36-month 
Term 

48-month 
Term 

 

 
Minimum 1 line 
Minimum 5 lines 
Minimum 11 lines 
Minimum 31 lines 
Minimum 101 lines 
Minimum 201 lines 

 
5% 

5.5% 
6% 
7% 
8% 
9% 

 
7% 

7.5% 
8% 
9% 
10% 
11% 

 
9% 

9.5% 
10% 
11% 
12% 
13% 

 
9.5% 
10% 

10.5% 
11.5% 
12.5% 
13.5% 
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BUSINESS TERMS AND VOLUME PROMOTION (cont’d) 
 
 
If the customer terminates the TVD agreement prior to the expiration of the 12-, 24-, 36- or 48-month 
service term, the customer shall pay a termination charge.  Payment of the termination charge does not 
release the customer for amounts previously owed to the Company.  The termination charge shall be: 
 
- All unpaid special Construction charges or nonrecurring charges (excluding any waived charges); plus 
- Fifty percent (50%) of all recurring charges for the remaining months of the customer’s term. 
 
During the promotional period, TVD customers may choose to terminate an existing service agreement 
before the end of the term period without paying termination charges provided they negotiate a new TVD 
service agreement with a term that is equal or greater than the term period remaining on the existing 
service agreement and commit to an equal or greater number of business access lines than their existing 
service agreement.  The new service agreement will be based upon the monthly business recurring rates 
in effect at the time the new service agreement is established. 
 
Termination charges will also not apply if a customer converts to another AT&T service whose term period 
is equal to or greater than the term period remaining on the existing TVD service agreement and retains 
local exchange access lines that equal or exceed the minimum commitment number of lines under the 
existing agreement.  Customers requesting the termination of a service agreement prior to the expiration 
date, excluding the circumstances mentioned above, will be charged a termination charge. 
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BUSINESS TERMS AND VOLUME PROMOTION (cont’d) 
 
 
The 12-month term also has a 12-month re-term option.  If the customer selects the 12-month re-term 
option, the plan will automatically re-term for a subsequent 12-month term unless the customer advises 
AT&T Missouri prior to the expiration of the term that it does not wish to re-term.  A maximum of two 
12-month re-terms are available, and the service converts to a month to month basis at the applicable 
month-to-month rates after the expiration of the second re-term if the customer does not terminate the 
service.  The customer will be sent written notification of the term selected and subsequent notifications 
regarding re-term options prior to the expiration of each 12-month term. 
 
When a TVD customer moves service from one service location to another, the access line volume 
commitment, duration and discount associated with the service agreement is not affected.  If the 
applicable local exchange access monthly rate changes as a result of the move, the monthly rate at the 
new service location will be based on the rate in effect at the new service location.  Termination charges 
do not apply if the customer agrees to continue the service agreement at the new service location and 
retains local exchange access lines that equal or exceed the number of lines that were under TVD service 
agreement at the old service location. 
 
The TVD Plan requires the customer to commit to a minimum volume of access lines.  The total number 
of access lines within the state will apply toward the volume commitment.  At any month during the term, if 
the total number of lines in the state is less than the minimum, an adjustment charge will appear on the 
customer’s designated Master Billing Telephone Number for the state.  A $20.00 per-line adjustment 
charge will be billed for the number of lines under the minimum line commitment. 
 
This promotion may not be combined with Custom BizSaver, SimpleLink, SimpleLink Enhanced, 
CompleteLink or CompleteLink 2.0 offers. 
 
Upon expiration of a 12-, 24-, 36- or 48-month service agreement, the service will automatically be billed 
at the monthly rates set forth in Local Exchange Tariff, in effect at the time the service agreement expires, 
unless a new service agreement is negotiated. 
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BUSINESS OPTIONAL MCA SERVICE PROMOTION 
 
The Company will offer a promotion for the period beginning January 1, 2007 through June 30, 2007.  
With this promotion, eligible business customers will receive a discounted Optional MCA monthly rate of 
$5.00 for the duration of their term plan. 
 
Eligible business customers are new business customers and existing business customers renewing or 
extending any term plan. 
 
Existing terms and conditions for each term plan and for Optional MCA service will apply. 
 
If a customer terminates service with the Company, existing termination liability for the qualifying term 
plan will apply.  If a customer terminates the qualifying term plan chosen, but retains Optional MCA 
service, existing termination liability for the qualifying term plan will apply and the standard, 
non-discounted tariff rate for Optional MCA service will be reinstated. 
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BUSINESS ADDITIONAL LINE PROMOTION 
 
A promotional period will be established from February 1, 2007, through September 30, 2007.  Existing 
Business customers who subscribe to a new qualifying term plan during the promotional period will 
receive a waiver of normally applicable service ordering and line connection non-recurring charges 
(NRCs) associated with local exchange access lines (or trunks) for new additional access lines or trunks 
purchased within 90 days of the initial subscription.  In addition, applicable installation and service and 
equipment nonrecurring service charges associated with rotary hunting and Easy Options Services will 
also be waived when ordered in conjunction with the additional lines or trunks. 
 
If the customer is not on a qualifying term plan they must subscribe to a qualifying term plan during the 
promotional period in order to receive the waivers.  Existing customers who are currently on a qualifying 
term plan must establish a new agreement during the promotional period in order to receive the waivers.  
The qualifying term plans are:  Custom BizSaver, SimpleLink, SimpleLink Enhanced or CompleteLink 2.0. 
 
Business customers can add new additional lines/trunks to an agreement for an eligible term plan on a 
subsequent order for a period up to 90 days after the initial subscription and have their nonrecurring 
service charges waived.  If, after the 90 day period ends, the promotional period is still in effect (e.g., prior 
to September 30, 2007), the customer can establish a new agreement and subscribe to additional 
lines/trunks for a period up to 90 days and have their non recurring service charges waived.  The 
additional lines/trunks purchased will be subject to the terms and conditions of the qualified plan. 
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RESIDENCE LINE RETENTION PROMOTION 
 
This promotional offer will be available from February 1, 2007 through March 31, 2007. 
 
It provides eligible customers with credits equal to $50.00 to retain their main access line or more 
additional access lines.  The total credit is $50.00 per account. 
 
Eligible customers are those residence customers who 1) have one or more access lines, call to 
disconnect a line, and then decide to retain the line and 2) already have or newly purchase Caller ID 
Service (Calling Name Delivery and Calling Number Delivery) and one additional feature when they call to 
disconnect.  The additional feature with monthly billing must be selected from the following list: Call 
Waiting, Call Forwarding, Three-Way Calling, Speed Calling 8, Call Return, Auto Redial, Call Blocker, 
Priority Call, Call Waiting ID, or Privacy Manager. 
 
This offer cannot be combined with the Residence Line Retention Promotion on Local Exchange Tariff, 
Appendix, Sheet 45. 
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RESIDENCE MOVER PROMOTION 
 
This promotional offer will be effective from February 1, 2007 through October 31, 2007. 
 
During this promotional period, eligible residential customers who agree to remain a customer of the 
Telephone Company receive a waiver of the nonrecurring Service Equipment charge to install their main 
service access line, on up to three lines moved, at their new AT&T Missouri location. 
 
Eligible customers are those residence customers who: 1) are existing AT&T Missouri residence 
customers who are transferring from one AT&T Missouri location to another, or 2) are new AT&T Missouri 
customers who transfer from another Southwestern Bell Telephone Company location in Arkansas, 
Kansas, Oklahoma or Texas, and 3) respond to Company-issued marketing material, a Company-initiated 
marketing contact or an offer made during a customer-initiated call to the Company.   
 
Customers must also have or newly subscribe to Caller ID Service or Call Waiting Service on each line 
when they place their move order with the Company in order to receive this offer benefit. 
 
This offer cannot be combined with other offers. 
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BUSINESS NONRECURRING CHARGE WAIVER FOR FEATURES AND HUNTING PROMOTION 
 
 
A promotional period will be established from February 15, 2007, through February 14, 2008.  During the 
promotional period eligible Business customers who subscribe to a qualifying term plan will receive a 
waiver of normally applicable nonrecurring service charges associated with rotary hunting and Easy 
Options Services. 
 
Eligible customers are business customers who have their local exchange access line service with 
another competitive local exchange carrier and who now wish to establish their local exchange access 
line service with the Company.  Eligible customers must subscribe to the above named service(s) along 
with their initial service establishment order and must subscribe to either a Business Access Line Term 
Volume Discount, Custom BizSaver, SimpleLink, SimpleLink Enhanced, or CompleteLink 2.0 term plan in 
order to qualify for this offer. 
 
All other terms and conditions applicable to the qualifying plans, as appropriate, will apply. 
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BUSINESS ASSURANCE PACKAGE 
 
A promotional period shall be established from February 26, 2007 through September 25, 2007 for an 
access line and vertical feature service package, which will be referred to as AT&T Business Local Calling 
Assurance. 
 
During this promotional period, business customers with 1 or 2 business network access lines who agree 
to a 12-month term period and commit to a Flat Rate Exchange Access Line, Caller ID, and Call 
Forwarding service will be eligible for the package rate listed below, per line, for these services: 
 
Package Rate per Line:  $25.00 (Monthly Rate) 
 
AT&T Business Local Calling Assurance is only available to customers who require 1 or 2 individual 
business exchange network access lines and is not available on FX Service, WATS access lines, PBX 
Trunks, Centrex, Plexar or Semi-Public Coin services. 
 
A customer may subscribe to one agreement for AT&T Business Local Calling Assurance at a given 
location.  A customer may have up to 2 lines maximum per location subscribed to an AT&T Business Local 
Calling Assurance agreement.  
 
Customers will receive a waiver of normally applicable service ordering and line connection nonrecurring 
charges (NRC’s) associated with local exchange access lines ordered at the time of initial subscription to 
AT&T Business Local Calling Assurance.  Standard NRC’s will apply to features added after the initial 
order. 
 
The 12-month term is only available as a 12-month oral re-subscribe option.  If the customer selects the 
12-month re-subscribe option, the plan will automatically re-subscribe for a subsequent 12-month term 
unless the customer advises AT&T Missouri prior to the expiration of the term that it does not wish to re-
subscribe.  A maximum of two 12-month re-subscriptions are available, and the service converts to a 
month to month basis at the applicable month-to-month rates after the expiration of the second re-
subscription if the customer does not terminate the service.  The customer will be sent written notification 
of the term selected and subsequent notifications regarding re-subscribe options prior to the expiration of 
each 12-month term. 
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BUSINESS TERMS AND VOLUME PROMOTION (cont’d) 
 
At the expiration of the agreed to term, rates will revert to the applicable individually tariffed rates for each 
component of the package. 
 
Customers who elect to terminate their agreement prior to completion of the agreed to term will be 
assessed early termination charges amounting to $12.50 times the number of months left on the term 
commitment.   
 
Termination charges are not applicable if, during the term period, the customer converts to another 
Company access and local usage plan with a term equal to or greater than the remaining AT&T Business 
Local Calling Assurance term plan. 
 
This offer can not be combined with other access line, feature or usage discount offers.  
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BUSINESS CREDIT PROMOTION 
 
A promotional period will be established from April 2, 2007, through March 31, 2008.  During the 
promotional period eligible business customers who commit to (or reterm their agreement for) at least a 
1-year agreement for either Custom BizSaver II, SimpleLink Enhanced or CompleteLink 2.0 will receive a 
one-time credit of $39.00 per eligible access line up to a maximum of $975.00 per customer for one year.  
The credit will be applied in equal amounts beginning in the 1st month and continue through the 12th 
month.  Customers who commit to a 2-year or longer term agreement will also receive an additional 
one-time credit of $39.00 per eligible access line during the second year up to a maximum of $975.00.  
The credit during year 2 will be applied in equal amounts beginning in the 13th month and continue 
through the 24th month.  A customer may never receive more than a $975.00 maximum in credits per 
year. 
 
Eligible customers are existing customers who currently have service with the Company who are not on a 
term plan or those that have less than 6 months remaining on their term who call in to disconnect lines 
and then reconsider and keep the lines.  Customers must also have previously refused a subscription to 
either Custom BizSaver II, SimpleLink Enhanced or CompleteLink 2.0.  Customers will receive credits 
only on the lines they intended to disconnect.  Customers must agree to associate all their lines with one 
of the eligible term plans to receive the credits.  The promotion is only available to customers once during 
the promotional period and is not available to any customer that has subscribed to a previous save offer.  
Customers cannot call back at a subsequent date and receive additional credits for lines targeted for 
disconnection. 
 
All other terms and conditions applicable to Custom BizSaver II, SimpleLink Enhanced or 
CompleteLink 2.0 will apply. 
 
This promotion cannot be combined with any other promotional offers. 
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BUSINESS ONE-TIME CREDIT PROMOTION 
 
A promotional period will be established from April 2, 2007, through June 30, 2007.  During the 
promotional period eligible business customers will receive a one-time bill credit of $40.00 per eligible 
access line up to a maximum of $600.00.  The credit will be applied in the customer’s third bill cycle. 
 
Eligible customers are business customers who currently have service with another carrier within the 
Company’s service area and who now wish to establish their exchange access service with the Company, 
and who have not accepted a previous Custom BizSaver II or SimpleLink offer from the Company.  
Customers must also subscribe to a minimum one-year term with either Custom BizSaver II or SimpleLink 
in order to be eligible.  Only lines so subscribed will be eligible for the credit. 
 
 
All other terms and conditions applicable to either Custom BizSaver II or SimpleLink will apply. 
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BUSINESS ONE-TIME CREDIT PROMOTION 
 
A promotional period will be established from April 2, 2007, through March 31, 2008.  During the 
promotional period eligible business customers will receive a one-time bill credit of $40.00 per eligible 
access line up to a maximum of $600.00.  The credit will be applied in the customer’s third bill cycle. 
 
Eligible customers are business customers who currently have service with another carrier within the 
Company’s service area and who now wish to establish their exchange access service with the Company, 
and who have not accepted a previous Custom BizSaver II or SimpleLink offer from the Company.  
Customers must also subscribe to a minimum one-year term with either Custom BizSaver II or SimpleLink 
in order to be eligible.  Only lines so subscribed will be eligible for the credit. 
 
 
All other terms and conditions applicable to either Custom BizSaver II or SimpleLink will apply. 
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BUSINESS CUSTOM BIZSAVER II MONTHS FREE PROMOTION 
 
A promotional period will be established from July 1, 2007, through June 30, 2008.  During the 
promotional period eligible business customers will receive one month free of standard Custom BizSaver 
II charges per year per eligible access line for committing to an eligible term plan. 
 
Eligible customers are business customers who currently have service with another carrier within the 
Company’s service area and who now wish to establish their exchange access service with the Company.  
Customers must also subscribe to a minimum one-year term with Custom BizSaver II in order to be 
eligible.  Only lines so subscribed will be eligible for the credit.  Customers that commit to a 24- or 
36-month CBS II term plan will receive an additional month free in each of the subsequent years.  Credits 
will be applied in Month 4, Month 16 and Month 28, as determined by the length of the term plan selected 
by the customer.  Customers can only subscribe to the promotion once during the promotional period. 
 
Customers that select the one year re-subscribe option will receive one month free in the first year in the 
fourth month.  All other terms and conditions applicable to Custom BizSaver II will apply. 
 
This offer can not be combined with any other promotional offers. 
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BUSINESS OPTIONAL MCA SERVICE PROMOTION 
 
The Company will offer a promotion for the period beginning July 1, 2007 through December 31, 2007.  
With this promotion, eligible business customers will receive a discounted Optional MCA monthly rate of 
$5.00 for the duration of their term plan. 
 
Eligible business customers are new business customers and existing business customers renewing or 
extending any term plan. 
 
Existing terms and conditions for each term plan and for Optional MCA service will apply. 
 
If a customer terminates service with the Company, existing termination liability for the qualifying term 
plan will apply.  If a customer terminates the qualifying term plan chosen, but retains Optional MCA 
service, existing termination liability for the qualifying term plan will apply and the standard, 
non-discounted tariff rate for Optional MCA service will be reinstated. 
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RESIDENCE OPTIONAL MCA SERVICE PROMOTION 
 
The Company will offer a promotion from July 6, 2007 through July 5, 2008.  Eligible residence customers 
subscribing to Optional MCA service during this promotional period will receive this service at a 
discounted rate of $3.00 per month for a period of 12 months, as long as they retain their local network 
access line and Optional MCA services with AT&T Missouri for the same period.  Early termination 
charges do not apply. 
 
Eligible residence customers are those who have their current local network access line with another 
carrier within the AT&T Missouri serving area and now wish to establish this service with AT&T Missouri. 
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