MCI Network Services, Inc.
P.S.C. Mo. No. 1
Original Adoption Page

ADOPTION NOTICE

MCI Network Services, Inc.

MCI Network Services, Inc., a Delaware Corporation, hereby adopts, ratifies and
makes it own, in every respect as if the same had been originally filed by it, all schedules,
rules, notices, concurrences, schedule agreements, divisions, authorities or other
instruments whatsoever, filed with the Missouri Public Service commission, by MCI
WorldCom Network Services, Inc.

By this notice it also adopts and ratifies all supplements or amendments to any of
the above schedules, etc. which MCI Network Services, Inc. has heretofore filed with said
commission.
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TITLE SHEET

REGULATIONS AND SCHEDULE OF CHARGES APPLICABLE
TO INTRASTATE TELECOMMUNICATIONS SERVICES

For

MCI Network Services, Inc.

This tariff contains the description, regulations and rates applicable to the
furnishing of service or facilities for Telecommunications Services furnished by MCI
Network Services, Inc., with principal offices at 701 Brazos, Suite 600, Austin, TX 78701.
This tariff applies for services furnished within the State of Missouri.  This tariff is on file
with the Missouri Public Service Commission, and copies may be inspected during normal
business hours at the company’s principal place of business.

Pursuant to applicable Missouri Law, MCI Network Services, Inc. operates as a
competitive telecommunications company and all services offered are competitive
telecommunications services.

All services will be provided in accordance with Commission rules and regulations.
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NOTE: This tariff, when effective, will cancel and supersede all other tariffs listed below that were issued
and effective prior to the ‘effective date shown on the individual pages of this tariff. Those tariffs
are;

1. WorldCom Network Services, Inc.

ISSUED: September 9, 1999

. | Sandy Chandler ] _NO%[ﬁ 01398
Six Concourse Parkway I= LA ST
Suite 3200 Sary
Cancelled 9 \? - 5,% 8
T0-2006-0140 Aflanta, GA 30328 Fﬂ_ﬁ)‘ DV 2 lggg

Missouri Public
Service Commission



.

MCI WORLDCOM NETWORK SERVICES, INC.

WAIVER OF RULES AND REGULATIONS
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Pursuant to Case No. TA-92-8, the following Rules and Regulations have beJﬁE@e@gP pu%c%eﬁmﬁg

offering network services as set forth herein.

Statutory Provisions

Section 392-240 (1) Commission ratemaking
Section 392-270 Property valuation
Section 392-280 Depreciation accounts

Commission Rules

4 CSR 240-10.020

4 CSR 240-30.010 (2)(C)
4 CSR 240-30.060 (5)

4 CSR 240-32.030 (1)(B)
4 CSR 240-32.030 (1)(C)
4 CSR 240-32.050 (3)
4 CSR 240-32.050 (4)
4 CSR 240-32.050 (5)
4 CSR 240-32.050 (6)
4 CSR 240-32.070 (4)

Use of Investment

Copies of rate schedules

Rate case requirements

Exchange maps

Access line and grade of service comptaints
Information at business offices

Telephone directories

Call interception

Telephone number changes

Coin telephone
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The title page and pages 1-155 inclusive of this Tariff are effective as of the date shown. Original and
revised pages, as named below, comprise all changes from the original Tariff in effect on the date
indicated.

PAGE REVISION
Title ORIGINAL
1 ORIGINAL
2 ORIGINAL
3 ORIGINAL
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5 ORIGINAL
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1 ORIGINAL
12 ORIGINAL
13 ORIGINAL
14 ORIGINAL
15 ORIGINAL
16 ORIGINAL

. 17 ORIGINAL
18 ORIGINAL
19 ORIGINAL
2 ORIGINAL

* New or Revised Page

ISSUED: September 9, 1999

. Sandy Chandler NOV 3 01999

Six Concourse Parkway oo Pulsil
Suite 3200 ‘5@%@ %@mmllbas on

Atianta, GA 30328 8

FILED NOV 30 905

Cancelled
TO-2006-0140

Missouri Public
Service Commission




MC! WORLDCOM NETWORK SERVICES, INC. MO. PSC TARIFF NO. 1
ORIGINAL PAGE NO.1.2

. INTERCITY TELECOMMUNICATIONS SERVICES TAR[FF@ @Nﬂ@@%@%r%u ér#m ion
CHECK SHEET RECD SEP 99 1559
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21 ORIGINAL
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26 ORIGINAL
27 ORIGINAL
28 ORIGINAL
29 ORIGINAL
30 ORIGINAL
31 ORIGINAL
32 ORIGINAL
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34 ORIGINAL
35 ORIGINAL
36 ORIGINAL
37 : ORIGINAL
38 ORIGINAL
39 ORIGINAL

. 40 ORIGINAL

* New or revised page.
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PAGE REVISION
41 ORIGINAL
42 ORIGINAL
43 ORIGINAL
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PAGE REVISION
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ORIGINAL PAGE NO. 2

MIBDO) USlic
Sl vins g?ﬁugﬁmﬁ:?%%gom
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This Tariff contains the Service offerings, rates, terms and conditions applicable to the fumishing of

intrastate telecommunications Services within the State of Missouri by MCI WorldCom Network Services,
Inc. (hereinafter "WorldCom" and/or the "Company").

Company is a "competitive" telecommunications company as defined in Case No. TO-88-142.
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CONCURRING CARRIERS:

No Concurring Carriers

CONNECTING CARRIERS:

No Connecting Cariers

OTHER PARTICIPATING CARRIERS:

No Participating Carriers

RECD SEP 081539
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EXPLANATION OF SYMBOLS |
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(DR)  Indicates discontinued rate
(AT}  Indicates addition to text
(RT)  Indicates removal of text
{CR) Indicates change in rate

(C) (CP) Indicates change in practice
{CT)  Indicates change in text
(NR) Indicates a new rate

{C)  Indicates a correction

(MT) Indicates moved text

(FC) Indicates a change in format lettering or numbering
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For the purpose of this Tariff, the following definitions will apply: RECD S EP 89 1993

Access Coordination

Provides for the design, ordering, installation, coordination, pre-Service testing, Service tum-up
and maintenance on a Company or Customer provided Local Access Channel.

Administrative Change

A change in Customer billing address or contact name.

Aqgreqator

Any person, partnership, association, joint stock company, trust corporation, govemmental
agency, or any other entity that in the ordinary course of its operations, makes telephones
available to the public or to transient users of its premises, for intrastate telephone Calls using
Company as the provider of its Operator Services.

Alternate Access

Alternate Access is a form of Local Access except that the provider of the Service is an entity,

other than the Local Exchange Carrier, authorized or permitied to provide such Service, The

charges for Alternate Access may be subject to private agreement rather than published or
. special Tariff if permitted by applicable governmental rules.

AMI
Alternate Mark Inversion.

Ancillary Charges

Charges for supplementary Services as set forth in Section 1V herein which may consist of both
nonrecurring and monthly recurring charges.

Annual Commitment

The required level of aggregate charges for each consecutive twelve month period in the
Service Commitment Period beginning with the First full bill cycle following the earliest Start of
Service Date and each subsequent anniversary.

Application for Service

A standard Company order form which includes all pertinent billing, technical and other
descriptive information which will enable Company to provide a communication Service as

required.
ISSUED: September 9, 1999 \ St
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ASR RECD SEP 081993

ASR (Access Service Request) means an order placed with a Local Access Provider for Local
Access.

Authorization Code

One or more codes {consisting of 5 or more digits), made available to Metered Use Service
Customers to identify themselves as Customers entitied to access and use of Company
Services.
Authorized User
A person, firm, corporation or other entity that either is authorized by the Customer to receive or
send communications or is placed in a position by the Customer, either through acts or
omissions, to send or receive communications.
B8ZS
Bipolar with eight zero substitution.
Bandwidth
. The total frequency band, in hertz, allocated for a channel.
Bill Date
The date on which billing information is compiled and sent to the Customer.
Call
A completed connection between the Calling and Called Stations.
Called Station
The telephone number calied.
Calling Station

The telephone number from which a Call originates.
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Cancellation of Order RECD SEP 09 1899

A Customer initiated request to discontinue processing a Service order, either in part or in its
entirety, prior to its completion. Cancellation charges will be assessed for each Circuit-end or
Dedicated Access line canceled from an order prior to its completion by Company, under the
following circumstances: (1) if the LEC has confirmed in writing to Company that the Circuit-end
or Dedicated Access line will be installed; or (2) if Company has already submitted facilities
orders to an interconnecting telephone company.

Channel or Circuit

A dedicated communications path between two or more points having a bandwidth or
Transmission Speed specified in this Tariff and selected by a Customer.

Coflect Call :
A billing arrangement whereby the Called Station accepts the charges for the Call placed over
the Company's Service. The person at the Called Station who accepts the Call is responsible

for all charges and is subject to the provisions of this Tariff. Coliect Calls cannot be placed to a
public or semi-public payphone.

Company
. MCI WorldCom Network Services, Inc., the issuer of this tariff.

Concentration and Searegation

In the DCS Concentration/Segregation application the DCS equipment located in a Company
Point-of-Presence is used to electronically multiplex/demultiplex DS-0 or DDS level channels
from a Customer's DS-1 level interexchange Service or Local Access circuit and then
electronically cross-connect those channels to DS-0/DDS level Interexchange Service or Local
Access facilities. This application is Company's required alternative to the use of DS-1/DS-0
channel banks and D3-0 level electrical distribution frames within Company Points-of-Presence.
The exact cross-connection of the DS-0/DDS channels must be specified at the time of order.
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ORIGINAL PAGE NO.13
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Consumer AR _
—_ . RECD SEP 081993
A person initiating any intrastate interLATA telephone Call at an Aggregator location using
Operator Services.

Corporate Bill

An optional biling feature associated with Measured Service which provides additional
information on the Customer location or department making Call(s) on the monthly invoice for
Measured Service.

Customer

The person, firm, corporation, or other entity which uses, caused the use of, or allows the use of
the Company's communication network and/or services and is thereby responsible for the
payment of charges and for compliance with the Company's Tariff regulations. A Customer is
considered to be an account for billing purposes. If an entity orders Service in more than one
city or requests the assignment of multiple account numbers, each such account is a separate
Customer for billing purposes. The term Customer also includes an entity that (1) has not
presubscribed to Company Service, but accesses Company by dialing the access number
10555, or any other Company carrier identification code, (2) remains presubscribed to Company
Service after its account(s) are removed from Company's billing system, subseguently
continues to use Company's network, and is billed by a local exchange carrier for such use, (3)
accepts responsibility for the charges associated with an Operator Services Call, or (4)

. otherwise uses Service for which no other Customer is obligated to compensate Company. A
Consumer may be considered to be a Customer.

Customer Premises/Customer's Premises

Locations designated by a Customer where Service is originated/fterminated whether for its own
communications needs or for the use of its resale customers.

DCS
DCS means Digital Cross-Connect System.

DDS Service

DDS means Digital Data Service which is an all digital dedicated Interexchange Service
designed for full-duplex data transmission at a synchronous speed of 56 Kbps.
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Dedicated Access/Special Access RECD SEP 09 1999

Dedicated Local Access between the Customer's Premises or serving wire center and the
Company's Point-of-Presence for origination or termination of Calls.

Diversity

Customer-designated routing which indicates a Customer designated deparure from a
Company primary route.

Drop and Insert

In this application, the multiplex equipment is used to electronically cross-connect DS-0/DDS
level channels between Customer DS-1 circuits or cross-connect DS-1 level circuits beiween
Customer DS-3 circuits at a common multiplex location and may also provide for the dropping
and/for inserting of DS-0/DDS level channels at that common location for connection to DS-0
level Local Access or Interexchange facilities. The DS-1 circuits may be a combination of DS-1
level Interexchange Services as DS-1 level Local Access facilities. The exact cross-connection
of the channels between the Customer’s circuits must be specified at the time of order.

DS-0

DS-0 means Digital Signal Level 0 Service and is a 64 Kbps signal.
DS-1

DS-1 means Digital Signal Level 1 Service and is a 1.544 Mbps signal.
DS-0 with VF Access

DS-0 Service with VF Local Access facilities provides for the transmission of analog voice
and/or data within 300 Hz to 3000 Hz frequency range.

DS-0 with DDS Access

DS-0 Service with DDS Local Access facilities provides for the transmission of digital data at
speeds of 2.4, 4.8, 9.6 or 56 Kbps.
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Due Date RECD SEP 091999
The Due Date is the date on which payment is due.
ESF
Extended Super Frame.

Emergency Service

Company provides Consumers telephone access to public safety answering points in their
localities through Company operators. When Company routes a Call to a public safety
answering point or a govemmental emergency service provider, this Service shall be known as
Emergency Service.

Exemption Certificate

A written Customer designation which certifies that its dedicated facility should be exempted
from the monthly Special Access Surcharge because the Service:

(a) terminates on a device incapable of connecting Company's network with the local
exchange network; or

. {b) is associated with a Switched Access Service that is subject to Carrier Common Line
charges; or

(c) constitutes a Private Line facility used for Telex Service or radio or television
transmissions, or,

(d) is an open-end termination in a Local Exchange Carrier's switch of an FX line; or

{e) is atermination that could not make use of a Local Exchange Carrier's common lines.
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RECD SEP 061999

A Service order initiated at the request of the Customer that is processed in a time period
shorter than the Company standard Service interval.

FCC
Federal Communications Commission.

Hierarchical Billing

A billing Feature associated with Measured Service approved by Company for joint use Service
in accordance with Section 11.6.03.

Individual Case Basis (ICB)

Individual Case Basis (ICB) determinations involve situations where complex Customer-specific
Company arrangements are required to satisfactorily serve the Customer. The nature of such
Service requirements makes it difficult or impossible to establish general Tariff provisions for
such circumstances. When it becomes possible to determine specific terms and conditions for
such offerings, they will be offered pursuant to such terms and conditions.

Installation

The connection of a Circuit, Dedicated Access line, or port for new, changed or an additional
Service.

[nterexchange Service

[nterexchange Service means that portion of a communications channel between a Company-
designated Point-of-Presence in one exchange and a Point-of-Presence in another exchange.
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Interruption REC’D SEP 09 1999

Interruption shall mean a condition whereby the Private Line Service or a portion thereof is
inoperative (as defined in Company's FCC No. 4 Tariff, Section [V), beginning at the time of
notice by the Customer to Company that such Service is inoperative and ending at the time of
restoration. See Section 11.10.04 set forth in this Tariff.

Kbps
Kilobits per second.

LATA (Local Access Transport Area)

A geographical area established for the provision and administration of communications Service
of a local exchange company.

LEC Card

The billing arrangement which enables the Consumer to bill Calls to an authorized calling card
issued by a Local Exchange Carrier.

Local Access

. Local Access means the Service between a Customer Premises and a Company designated
Point-of-Presence.

Local Access Provider

Local Access Provider means an entity providing Local Access.
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Local Exchange Carrier (LEC) REC'D SEP 0 9 1999

The local telephone ufility that provides telephone exchange services.
Mbps
Megabits per second.

Measured Service

Telecommunications Service fumnished to Customer under the terms and conditions of this Tariff
based on the within stated and applicable per minute Base Rate chages and/or any other per
minute charges or set-up charges for other service set forth in Company Tariffs filed at the
federal and state levels.

Multiplexin

Multiplexing, or "muxing," is the sequential combining of lower bit rate Private Line Services
onto a higher bit rate Private Line Service for more efficient facility capacity usage or vice versa.

A.  DS-1/DS-0 (D4) Multiplexing:
This is a Service provided by the Local Exchange Carrier at the Local Exchange Carrier
wire center that aflows for the multiplexing/demultiplexing of 24 VF or DS-0 channels per
DS-1.

B. M13 Multiplexing:
M13 Multiplexing includes the provision of M13 multiplexing equipment in a Company-
designated Point-of-Presence to perform the function of multiplexing or demultiplexing up
to 28 DS-1 level Interexchange Services or Local Access circuits out of or info a single
DS-3 level Interexchange Setvice or Local Access facility.

NA

Not available

NIC

No charge
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Nonrecuming Charges are one-time charges.

Operator Handling Fee

A fee which applies to Calls which require the assistance of a Company operator. This charge
may vary depending upon the class of the Call selected by the Consumer or the Customer.

Operator Services

Operator Services means any intrastate telecommunications Service initiated from an
Aggregator location that includes as a component any automatic or live assistance to a
Consumer to arrange for billing or completion of an intrastate telephone Call through a method
other than:

(@) automatic completion with billing to the telephone from which the Call originated; or

(b) completion through an access code used by the Consumer with billing to an account
previously established with the carrier by the Consumer.

Payment Method

. The manner which the Customer designates as the means of billing charges for Calls using the
Company's Service.

Person-to-Person

A Service arrangement where the Consumer specifies to the Company operator a particular
person, department, mobile station, extension, or office to be reached. If the original person,
department, mobile station, extension, or office designated by the Caller is unavailable and the
Caller requests or agrees to talk to any other party, the Call is still classed as a
Person-to-Person Call.
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Physical Change RECE SEP 99 1999

The modification of an existing Circuit, Dedicated Access line or port, at the request of the
Customer, requiring some Physical Change or retermination.

Point-of-Presence {(POP)

A Company-designated location where a facility is maintained for the purpose of providing
access to its Service.

Primary Route

The route which, in the absence of Customer-designated routing or temporary re-routing, would
be used by Company in the provision of Service.

Private Line

A dedicated transmission channel fumished to a customer without intermediate switching
arrangements for full-time customer use.

Private Line Service

A dedicated full-time transmission Service utilizing dedicated access arrangements.
Rate Center
A specified geographical location used for determining mileage measurements.

Requested Service Date

The Requested Service Date is the date requested by the Customer for commencement of
Service and agreed to by Company.
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Restore RECD SEP 081939

To make Service operative following an interruption by repair, reassignment, re-routing,
substitution of component parts, or otherwise, as determined by the carrier(s) involved.

Route Diversity

Two channels which are fumished partially or entirely over two physically separate routes.
Service

Service means any or all Service(s) provided pursuant to this Tariff.

Service Commitment Period

The term selected by the Customer and stated on the Service order during which Company will
provide the Services subscnbed to by the Customer. The term can be monthly or in the case of
Private Line Services for a period of up to 5 years.

Sk

Super Frame.

Special Promotional Offerings

Special trial offerings, discounts, or modifications of its regular Service offerings which the
Company may, upon Commission approval, offer to its Customers for a particular Service.
Such offerings may be limited to cettain dates, times, and locations.

Start of Service Date

The Requested Service Date or the date Service first is made available by Company whichever
is later.
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Station-to-Station RECD SEP 091999

A Service arrangement, other than Person-to-Person, which requires the assistance of a
Company operator to complete the Call to the designated telephone number.

Tariff

The current Intrastate Services Tariff and effective revisions thereto filed by Company with the
Public Service Commission of Missouri.

Technical Standards - Private Line Services

Technical Standards for Private Line Services are govemned by the Performance Specifications
described in Section Ill of Company's FCC No. 4 Tariff.

Third Party Billing

A billing arrangement by which a Call may be charged to an authorized station other than the
Calling or Called Station. The entity agreeing to pay for the Call whether it is an existing
Company Customer or not is responsible for alf charges related to the Call.

Transmission Speed

. Data transmission speed or rate, in bits per seconds (bps).
Twelve O'Clock

In designating time, 12:00 a.m. refers to 12:00 Midnight and 12:00 p.m. refers to 12:00 Noon.

Two-Way Conversation

A Two-Way Conversation is a telephone conversation between or among two or more parties.
VE

VF is voice frequency or voice-grade Service designed for private-line Service. Normal
transmission is in the 300 hertz to 3000 hertz frequency band.

ISSUED: September 9, 1999

. Sandy Chandier

Six Concourse Parkway NOV 30 19?9
Suite 3200
Cancelled Atlanta, GA 30328 M‘n """"m@ﬂ SE
TO-2006-0140 . 9

Missouri Public Fii_l'_D NOV & 0 1999

Service Commission



MCI WORLDCOM NETWORK SERVICES, INC. MO. PSC TARIFF NO. 1
ORIGINAL PAGE NO. 23

. I DEFINITIONS (Contd) QQM@@%@MP%QUL:@:@
Company Recognized National Holidays RECD SEP 09 1999

The following are Company Recognized National Holidays determined at the location of the
originator of the Call.

Hofidays:  In addition fo Valentine's Day, the Company observes the following federally
recognized holidays:

New Year's Day

Martin Luther King Day
President's Day

Memorial Day
independence Day, July 4th
Labor Day

Columbus Day

Veteran's Day
Thanksgiving Day
Christmas Day

The evening rate is used unless a lower rate would normally apply. When a Call begins in one
rate period and ends in another, the rate in effect in each rate period applies to the portion of
the Call occurring within that rate period.
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1. Description and Limitations of Services

0

.02

03

04

.05

RECD SEP 091999

Intrastate Telecommunications Service is the furnishing of Company communication
Services contained herein between specified locations under the terms of this Tariff.

Any member of the general public (including any natural person or legally organized entity
such as a corporation, partnership, or govermmental body) is entitled to obtain Service
under this Tariff, provided that Company reserves fhe right to deny Service: (A) to any
Customer that, in Company’s reasonable opinion, presents an undue risk of nonpayment
and refuses to comply with the deposit requirements set forth in Section 11.7.03, (B) herein
circumstances in which Company has reason to believe that the use of the Service would
violate the provisions of this Tariff or any applicable law or if any applicable law restricts or
prohibits provision of the Service, or (C} if insufficient facilities are available to provide the
Service (in such cases Company shall take reasonable efforts to accommodate the needs
of all potential Customers by means of facility improvements or purchases of capacity, if
such efforts will, in Company's opinion, provide Company with a reasonable return on its
expenditures), but only for so long as such unavailability exists.

Company, when acting at the Customer’s request and as its authorized agent, will make
reasonable efforts to arrange for Service requirements such as special routing, Diversity,
Alternate Access, or circuit conditioning.

Service is offered in equal access exchanges subject to the availability of facilities and the
provisions of this Tariff. Company reserves the right to refuse to provide Service to or
from any location where the necessary facilities and/or equipment are not available.
Service may be discontinued upon written notice to the Customer if:

a. the Customer is using the Service in viotation of this Tariff; or

b. the Customer is using the Service in violation of the law or Commission regulation.
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06  Service begins on the date that billing becomes effective and is provided on the basis of a
minimum period of at least one month, 24 hours per day. For the purposes of computing
charges in this Tariff, a month is considered to have 30 days.

07  Service will be provided unfil canceled, by the Customer on not less than thirty (30) days'
written notice from the date of postmark on the ietter giving notice of cancellation.

08 Nothing herein, or in any other provision of this Tariff, or in any marketing materials issued
by the Company shall give any person any ownership, interest, or proprietary right in any
code or 800 number issued by the Company to its Customers.

09  The Company reserves the right to discontinue fumishing Services or billing options, upon
written notice, when necessitated by conditions beyond its control. Conditions beyond the
Company's control include, but are not limited to, a Customer's having Call volume or a
calling pattern that results, or may result, in nefwork blockage or other Service degradation
which adversely affects Service to the calling party, the Customer, or other Customers of
the Company.

10 Service may be discontinued by the Company, without notice to the Customer, by blocking
traffic fo or from certain cities, or NXX exchanges, or by blocking Calls using certain
Customer authorization codes such as Calling Card codes, when the Company deems it
. necessary to take such action to prevent unlawful use of its Service. The Company will
restore Service as soon as it can be provided without undue risk. Customers of the
Company's Voice Card Service will be provided a replacement code in the event their
initial code is canceled. A maximum of 1 replacement code will be issued. Company may
refuse to accept Voice Card, LEC Card, Collect Calling, or Third Number Calls which it
determines to be invalid andfor may limit the use of these billing options to or from certain
areas, cities or NXX exchanges in order to contro! fraud.

ISSUED: September 9, 1999 EFFECT¥E:
. Sandy Chandler NOV 30 1993
Six Concourse Parkway %A@l Fuanc
i [et s XLAAR)
Cancelled Suite 3;\200 %@,M @ @\mb
O2006.0140 Atlanta, GA 30328 LED N QV 0 :’99
Missouri Public F‘

Service Commission




MCI WORLDCOM NETWORK SERVICES, INC. MO. PSC TARIFF NO. 1
ORIGINAL PAGE NO. 26

. Il. RULES AND REGULATIONS {Contd) s&“&“&%‘%ﬁf& gfg SN
1. Description and Limitations of Services (Cont'd) REC’D SE p Ng ;999

A1 Toll access will not be provided to local 976 numbers because the proprietors of the
Services offered through such numbers have not provided Company with a schedule of
their charges.

12 Except as otherwise provided in this Tariff or as specified in writing by the party entitled to
receive Service, notices may be given orally or in writing to the persons whose names and
business addresses appear on the executed Service order and the effective date of any
notice shall be the date of delivery of such notice, not the date of mailing. By written
notice, Company or Customer may change the party to receive notice and/or the address
to which such notice is to be delivered. In the event no Customer or Company address is
provided in the executed Service order, notice shall be given to the last known business
address of Customer or Company, as appropriate.

2. Other Terms and Conditions

Ry The name(s) of the Customer(s) desiring to use the Service must be stipulated in the
application for Service.

02  The Customer agrees to operate the Company provided equipment in accordance with
instructions of the Company or the Company's agent. Failure to do so will void the
Company liability for interruption of Service and may make Customer responsible for
. damage to equipment pursuant to Section 11.2.03 below.

03  Customer agrees to return to the Company all Company-provided equipment delivered to
Customer within five (5) days of termination of the Service in connection with which the
equipment was used. Said equipment shall be in the same condition as when delivered to
Customer, normal wear and tear only excepted. Customer shall reimburse the Company,
upon demand, for any costs incurred by the Company due to Customer’s faiture to comply
with this provision.

.04 A Customer shall not use any service mark or trademark of the Company or refer to the
Company in connection with any product, equipment, promotion, or publication of the
Customer without prior written approval of the Company.
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In the event suit is brought or an attorney is retained by the Corlipacny to enforce the terms
of this Tariff, the Company shall be entitled to recover, in addition to any other remedy,
reimbursement for reasonable attormeys' fees, court costs, costs of investigation and other
related expenses incurred in connection therewith.

The provision of Service will not create a partnership or joint venture between the
Company and the Customer nor result in joint Service offerings to their respective
Customers.

The rate or volume discount level applicable to a Customer for a particular Service or
Services shall be the rate or volume discount level in effect at the beginning of the monthly
billing period applicable fo the Customer for the particutar Service or Services. When a
Service is subject to a minimum monthly charge, account charge, port charge or other
recurring charge or Nonrecurring Charge for both intrastate and inferstate Service, only
one such charge shall apply per account and that charge shali be the interstate charge. Iin
the event that Service was provided for less than a month, monthly recurring charges will
be pro-rated. Unless otherwise specifically provided for in Section V., the following Non-
Measured Service charges including without limitation charges for Operator Services,
Directory Assistance, Ancillary Charges, Optional Features, and Taxes do not contribute,
nor are they eligible for, volume and/or term discount.

Service requested by Customer and to be provided pursuant to this Tariff shall be
requested on Company Service order forms in effect from time to time or Customer's
forms accepted in writing by an authorized headquarters representative of Company
(collectively refemred to as "Service orders”). When the Customer places a Service order
for any of the Services contained herein, the Customer must provide the Company with
the Customer's name and address for billing purposes and a contact name if different from
that of the Customer. |f a Customer places Service orders for multiple premises, the
Customer must also provide the Company with the contact name, telephone number, and
address at each premises where Service will be installed. Each Service order shall
reference this Tariff and, when accepted in writing by Company, the Service order will be
deemed to set forth the final operative obligations between Company and the Customer
regarding the Services described therein to the extent that it specifies the type of Service,
quantity of Circuits, originating and terminating cities, originating telephone numbers,
Requested Service Date, Service Commitment Period, if any, changes and other
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information necessary for Company fo process the Service order. Any other items and
conditions that are typed, printed or otherwise included in any Service order shall be
deemed to be solely for the convenience of the parties unless noted as an Individual Case
Basis (ICB) term or condition. No action by Company (including, without limitation,
provision of Service to Customer pursuant to such Service order) shall be construed as
binding or estopping Company with respect to such term or condition, unless the Service
order containing said specific term or condition has been signed by an authorized
headquarters representative of Company and Customer. Company shall have no
obligation except those as set forth in this Tariff or contained in Service orders and all
other representations or agreements, oral or written, shall be of no effect. In the event the
Service orders and this Tariff are inconsistent, this Tariff shall prevail,

.09 If an entity other than the Company (e.g., another carrier or a supplier) imposes charges
on the Company in connection with a Service that entity's charges wili be passed through
to the Customer also.

10 The Service Commitment Period for any Service shall be established by the Service order

relevant thereto and commence on the Start of Service Date. Upon expiration, each

Service Commitment Period for such Service shall automatically be extended subject to

written notice of termination by either Company or Customer as of a date not less than

thirty (30) days after delivery of said notice to the other. The charges for Interexchange

. Service during any such extension shall not exceed the then current Company month-to-
month charges applicable to such Service.
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.01 Except as provided otherwise in this Tariff, the Company shall not be liable to Customer or
any other person, firm or entity for any failure of performance hereunder if such failure is
due to any cause or causes beyond the reasonable control of the Company. Such causes
shall include, without limitation, acts of God, fire, explosion, vandalism, cable cut, storm or
other similar occurrence, any law, order, reguiatlon direction, action or request of the
United States government or of any other govemment or of any civil or military authority,
national emergencies, insurrections, riots, wars, strikes, lockouts or work stoppages or
other Iabor difficuities, supplier failures, shortages, breaches or delays, or preemption of
existing Services fo restore Service in compliance with Part 64, Subpart D, Appendix A, of
the FCC's Rules and Regulations.

02 With respect to the Services contained herein and except as otherwise provided herein,
the Company's liability shall not exceed an amount equal to the charge applicable to a one
minute Call to the Called Station at the time the affected Call was made. |f the initial
minute rate is higher than the additional minute rate, the higher rate shall apply. For those
Services with monthly recuning charges, the Company's liability is limited to an amount
equal to the proportionate monthly recurring charges for the period during which Service
was affected.

03 Where the Company WilPlus I, WilPlus 1, Vysta 800, Vysta 800 Direct, Legend, Network,
Profit 800 Switched Service, Profit USA, Profit 800 Lines, Profit 800 Direct, CustomOne or
. WIIMAX is not made available on the date committed to the Customer, or cannot
otherwise be made available after the Company's acceptance of the Customer's Service
order, or is provided with a number or numbers other than the one(s) committed by the
Company to the Customer, and any such failure or failures is due solely to the negligence
of the Company, in such case the Company's liability, if any, will be limited to the lesser of
(a) the actual monetary damages incurred and proved by the Customer as the direct result
of such failure or failures, or (b) the sum of $1,000.00.
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04  The Company shall not be liabie for the use or abuse of a Customer's

WilPlus 1, WilPlus [1, WilPlus Ill, Vysta One Plus, Vysta Direct, Voice Card, Vysta 800,
Vysta 800 Direct, Network Service, SwitchNet, Legend, Profit 800 Swiiched, Profif USA,
Virtual Network, Profit Lines, Profit 800 Lines, Profit 800 Direct, CustomOne, WilMAX,
WilPlus IV or other Service by any including, but not limited to, the Customer's employees
or members of the public. "Use or abuse" includes, but is not limited to, any Calls placed
by means of PBX-reorigination or any other legal or illegal equipment, service or device.

In the case of WilPlus II, Vysta 800, CustomOne, WilMAX and/or Vysta 800 Direct, this
also applies to third parties who dial the Customer's 800 number by mistake. The
Company shall not be liable for any action, such as blocking or refusal to accept certain
Calls, that it deems necessary to take in order to prevent unlawful use of its Services.

Compensation for any injury the Customer may suffer due to the fault of parties other than
the Company must be sought from such other parties. The liability provided for above,
shall, in each case, be in addition to any amounts that may otherwise be due the
Customer under this Tariff as a credit allowance for the interruption of Service.

.05  The Company is not liable for any act or omission of any other company or companies
(including any Company affiliate that is a participating or concurring carrier) fumnishing a
portion of the Service or facilities, equipment, or Services associated with such Service.

.06  The Company shall be indemnified and held harmless by the Customer from;

. a. claims for libel, slander, or infringement of copyright arising out of the material,
data, information, or otherwise arising out of the content transmitted via the
Company's Service(s);

b. patent infringement claims arising from combining or connecting the Company
Channels with equipment and systems of the Customer;

C. all other claims arising ouf of any act or omission of the Customer in connection
with any Service provided by the Company;

d. defacement of, or damage to, the premises of a Customer resulting from the
furnishing Installation, and/or removal of Channel facilities or the attachment of
instruments, equipment and associated wiring on or from the Customer's
Premises. No agents or empioyees of other participating carriers shall be deemed
to be agents or employees of the Company; and

ISSUED: September 9, 1999 EFFECTIVE O 000 Zhe |
. ~ Sandy Chandier NOV 3 01993
TO-2006-0140 ’ F“_Eﬂ ‘@0? q'a% 81999

Missouri Public
Service Commission



MC! WORLDCOM NETWORK SERVICES, INC. MO. PSC TARIFF NO. 1

ORIGINAL PAGE NO 31
, raMigeaur Publle
. [l. RULES AND REGULATIONS (Cont'd) Sevr i COMMISSIONn
3. Liability (Cont'd) RECD SEP 081399
e. claims arising out of the use of Services or associated equipment in an unsafe

manner (such as use in an explosive atmosphere) or the negligent or willful act of
any person other than the Company, its agents, or employees,

.07  The Customer is responsible for taking all necessary legal steps for interconnecting the
Customer provided terminal equipment with the Company facilities. The Customer shall
ensure that the signals emitted into the Company's network do not damage Company
equipment, injure personnel or degrade Service to other Customers. The Customer is
responsible for securing all licenses, pemmits, rights-of-way, and other arrangements
necessary for such interconnection. In addition, the Customer shali comply with applicable
LEC signal power limitations.

.08 The Company may rely on Local Exchange Carriers or other third parties for the
performance of other Services such as Local Access. Upon Customer request and
execution and delivery of appropriate authorizing documents, the Company may act as
agent for Customer in obtaining such other Services. Customer's liability for charges
hereunder shall not be reduced by untimely Installation or non-operation of Customer
provided facilities and equipment.

09  The Customer indemnifies and holds the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered, made,
instituted or asserted by the Customer or by any other party or persons, for any personal

. injury to, or death of, any person or persons, and for any loss, damage or destruction of any
property, whether owned by the Customer or others, caused or claimed to have been
caused directly or indirectly by the Installation, operation, failure to operate, maintenance,
removal, presence, condition, location or use of such equipment where such Installation,
operation, failure to operate, maintenance, condition, location or use is not the direct result
of the Company's negligence or willful action.
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10 The failure to give notice of default, to enforce or insist upon compliance with any of the
: terms or conditions herein, the waiver of any term or conditions herein, or the granting of an
extension of time for performance by the Company or the Customer shall not constitute the
permanent waiver of any term or condition herein. Each of the provisions shall remain at aif

time in full force and effect until modified in writing.

11 The Company shall not be liable to the Customer or any other person, firm or entity in any
respect whatsoever as a result of mistakes, accidents, emors, omissions, interruptions,
delays, or defects in Service (collectively "Defects™). Defects caused by or contributed to,
directly or indirectly, by act or omission of Customer or its customers, affiliates, agents,
representatives, invitees, licensees, successors or assigns or which arise from or are
caused by the use of facilities or equipment of Customer or related parties shall not resuit in
the imposition of any liability whatsoever upon the Company, and Customer shall pay to the
Company any reasonable costs, expenses, damages, fees or penalties incurred by the
Company as a result thereof, including costs of Local Access Providers' labor and
materials. In addition, all or a portion of the Service may be provided over facilities of third
patties, and the Company shall not be liable to Customer or any other person, firm or entity
in any respect whatsoever arising out of Defects caused by such third parties. THE
COMPANY SHALL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL,
SPECIAL, ACTUAL, PUNITIVE OR ANY OTHER DAMAGES, OR BUSINESS
INTERRUPTION, OR FOR ANY LOST PROFITS OF ANY KIND OR NATURE
WHATSOEVER ARISING OUT OF ANY DEFECTS OR ANY OTHER CAUSE. THE

. COMPANY'S LIABILITY, IF ANY, WITH REGARD TO THE DELAYED INSTALLATION
OF THE COMPANY'S FACILITIES OR COMMENCEMENT OF SERVICE SHALL NOT
EXCEED $1,000, THE WARRANTY (SEE SECTION 11.10.04 herein) AND THESE
REMEDIES ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES OR
REMEDIES, WHETHER EXPRESS, IMPLIED OR STATUTORY, INCLUDING WITHOUT
LIMITATION IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE, IN THE EVENT OF AN INTERRUPTION IN SERVICE OR
ANY DEFECT IN THE SERVICE WHATSOEVER, NEITHER COMPANY NOR ANY
AFFILIATED OR UNAFFILIATED THIRD PARTY PROVIDER OR OPERATOR OF
FACILITIES EMPLOYED IN THE PROVISION OF THE SERVICE SHALL BE LIABLE
FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR
ANY OTHER DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR NATURE
WHATSOEVER,
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A2

A3

A4

A5

For Private Line Services, if Company's failure of performance by reasons specified above
shall be for thity (30) days or less, Private Line Service shall not be subject to
cancellation, but an appropriate percentage of charges for the directly affected Service
shall be abated for such interruption of Service subject to provisions of Section 11.3.11
herein. if Company's failure of performance is for more than thirty (30} days, then the
directly affected Private Line Service may be canceled by either Company or Customer
withoutf liability other than Customer's liability for payment for said Service provided prior to
cancellation.

With respect fo the routing of Calls by Company to public safety answering points or
municipal Emergency Service providers, Company's liability, if any, will be limited to the
lesser of: (a) the actual monetary damages incurred and proved by the Customer as the
gi1reocéor%soult of Company's action, or failure to act, in routing the Call, or (b} the sum of

in the event parties other than Customer (e.g., Customer's customers) shall have use of
the Service directly or indirectly through Customer, then Customer agrees to forever
indemnify and hold Company and any affiliated or unaffiliated third-party provider or
operator of facilities employed in provision of the Service harmless from and against any
and all claims, demands, suits, actions, losses, damages, assessments or payments
which may be asserted by said parties arising out of or relating to any Defects.

In the event that Company is required to perform a Circuit redesign due to inaccurate
information provided by the Customer, or, circumstances in which such costs and
expenses are caused by the Customer or reasonably incurred by Company for the benefit
of the Customer, the Customer is responsible for the payment of all such charges.

mmuasn@n
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01 If @ Customer cancels a Service order before the Service begins, before completion of the

minimum period, or before completion of some other period mutually agreed upon by the
Customer and the Company, a charge will be levied upon the Customer for the
nonrecoverable portions of expenditures or liabilities incurred expressly on behalf of the
Customer by the Company and not fully reimbursed by installation and monthly charges.
If, based on a Service order by a Customer, any construction has either begun or been
completed, but no Setvices provided, the nonrecoverable costs of such construction shall
be bome by the Customer.

02 Except as otherwise provided under Section 11.3 of this Tariff, if an order for installation is
delayed for more than 30 days beyond the Service Due Date, and such delay is not
requested or caused by the Customer, the Customer may cancel the Service order without
incurming cancellation charges.

03 Customers who subscribe to Private Line Service are subject fo the following cancellation
charges upon cancellation of Service. In addition, the Customer is also liable for any
charges, expenses, fees, or penalties incurred by Company or its affiliated companies due
to canceffation of local access plus any costs, expenses, or additional charges reasonably
incurred by Company on behalf of Customer as Customer's agent.

a. If the Service Commitment Petiod is one (1) year or less, then the termination

charge shall be an amount equal to the balance of the monthly charges in effect at

. the time of cancellation for such canceled Service that otherwise would have
become due for the unexpired balance of the Service Commitment Period.
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b. If the Service Commitment Period for the Service canceled is fonger than one (1)

.05

year and cancellation becomes effective prior to completion of the first year of the
Service Commitment Period, then the following applies. The cancellation charge
shall be an amount equal to the balance of the monthly charges in effect at the
time of cancellation for the unexpired portion of first year of the Service
Commitment Period. In addition, Customer wilt pay twenty percent (20%) of the
monthly charges for the remainder of the Service Commitment Period beyond the
first year; and

C. If the Service Commitment Period for the Service canceled is longer than one (1)
year and cancellation becomes effective after completion of the first year of the
Service Commitment Period, then the following applies. The cancellation charge
shall be an amount equal to twenty percent (20%) of the balance of the monthly
charges in effect at the time of cancellation for such canceled Service for the
unexpired portion of the Service Commitment Period.

d. Company's damages in the event Service is subject to cancellation by a Customer
are difficult or impossible to ascertain. These provisions are intended to establish
liquidated damages in the event of a cancellation by a Customer.

The foregoing to the contrary notwithstanding, and upon thirty (30) days' prior written
notice, either Customer or Company shall have the right, without cancellation charge or
other liability, to cancel the affected portion of the Service, if Company is prohibited by
govemnmental authority from fumishing said portion, or if any material rate or term
contained herein and relevant to the affected Service is substantially changed by order of
the highest court of competent jurisdiction to which the matter is appealed, the Federal
Communications Commission, or other local, state or federal government authority.

Certain government entities who subscribe to services set forth below are required by law
not to purchase services except under arrangements that terminate if funds are not
appropriated. In those instances, the individual provisions listed below will apply.

051  Missouri StateNet ("StateNet")

Subscription to StateNet by state and iocal government entities or institutions
owned and operated by state and local govermment entities is contingent upon the
appropriation of funds by the Missouri Legislature. If the Legislature fails to
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051 Missouri StateNet (“StateNet™ (Cont'd)

appropriate sufficient monies to provide continuation of StateNet service once initiated,
service shall be terminated, without penalty and upon 30 days written notice to Company,
on the date of the beginning of the first fiscal year for which funds are not appropriated.

.06  Unless otherwise specifically provided for in Section V. herein with respect to a particular
Service, Customers who subscribe to Wilplus Services subject to a Minimum Monthly
Charge are subject to the following canceltafion charges upon cancellation of Service for
the convenience of Customer, ie., without cause, such as, would be the case for
Defective Service. In either case, the Customer is also liable for any charges, expenses,
fees, or penalties incurred by Company or its affillated companies due to canceliation of
Local Access plus any costs, expenses, or additional charges reasonably incurred by
Company on behalf of Customer as Customer's agent.

a.lf the Service Commitment Period for the canceled Service is one (1) year or less, then the
cancellation charge shall be an amount equal to the balance of the Minimum Monthly Charge
(then in effect at the time of cancellation) for such canceled Service that otherwise would
have become due for the unexpired balance of the Service Commitment Period {but in no
event less than zero),

. b.If the Service Commitment Period for the canceled Service is longer than one (1) year and
such cancellation becomes effective prior to completion of the first year of the Service
Commitment Period, then the cancellation charge shall be an amount equal to the balance of
the Minimum Monthly Charge (then in effect at the time of cancellation) for such canceled
Service that otherwise would have become due for the unexpired portion of first year of the
Service Commitment Period plus fifty percent (50%) of the balance of such Minimum Monthly
Charge for the remainder of the Service Commitment Period beyond the first year; and

c.If the Service Commitment Period for the canceled Service is longer than one (1) year and
such cancellation becomes effective after completion of the first year of the Service
Commitment Period, then the cancellation charge shall be an amount equal to fifty percent
(50%) of the balance of the Minimum Monthly Charge (then in effect at the time of
cancellation) for such canceled Service that otherwise would have become due for the
unexpired portion of the Service Commitment Period.
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d. As Company's damages in the event of a cancellation are difficult or impossible to
ascertain, the foregoing provisions or any provisions set forth in Section I, herein providing
for a cancellation charge are intended to establish liquidated damages in the event of a
canceltation of a Service and do not represent a penalty of any kind.

5. Cancellafion for Cause by the Company

01 Upon nonpayment of any sum owing to the Company, or upon a violation of any of the
provisions goveming the fumishing of Service under this Tariff, the Company may, upon
written notification to the Customer, without incurring any liability, immediately discontinue
the furnishing of such Service. Customer shall be deemed to have canceled Service as of
the c%_ateffof such disconnection and shall be liable for any cancellation charges set forth in
this Tariff.

.02 Without incurring any liability, the Company may discontinue the fumishing of Service(s) to
a Customer immediately and without notice if the Company deems that such action is
necessary to prevent or to protect against fraud or to otherwise protect its personnel,
agents, facilities or Services under the following circumstances:

a. if the Customer refuses to fumnish information to the Company regarding the
Customer's credit-worthiness, its past or curent use of common carrier
. communications Services or its planned use of Service(s);

b. if the Customer provides false information to the Company regarding the Customer's
identity, address, credit-worthiness, past or current use of Customer communications
Services, or its planned use of the Company Service(s);

c. if the Customer states that it will not comply with a request of the Company for
reasonable security for the payment for Service(s);

d. if the Customer has been given written notice by the Company of any past due amount
(which remains unpaid in whole or in part) for any of the Company's communicafions
Services o which the Customer either subscribes or had subscribed or used;

e. immediately upon written notice to the Customer of any sum thirty (30) days past due;
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f. immediately upon written notice to the Customer, after failure of the Customer fo

comply with a request by the Company for reasonable security for the payment of
Service;

g. seven (7) days after sending the Customer written notice if noncompliance with the
terms and conditions of this Tariff is not corrected within the seven (7) day period; or

h. if the Gustomer refuses to pay for continued use of Company Services either via 10555
or another carrier access code once the Customer's account has been canceled.

03  The discontinuance of Service(s) by the Company pursuant to this Section does not
relieve the Customer of any obligations to pay the Company for charges due and owing for
Service(s) furnished up to the time of discontinuance. The remedies set forth herein shall
not be exclusive and the Company shall at all times be entitled to all rights available to it
under either [aw or equity.

6. Use of Service

01 The Services offered herein may be used for any lawful purpose, including residential,
business, governmental, or other use. There are no restrictions on sharing or resale of
Services. However, the Customer remains liable for all obligations under this Tariff
notwithstanding such sharing or resale and regardless of the Company's knowledge of
. same. The Company shall have no liability to any person or entity other than the Customer
and only as set forth in Section 11.3 herein. The Customer shall not use nor permit others
to use the Service in a manner that could interfere with Services provided to others or that
could harm the facilities of the Company or others.
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02  The Customer is responsible for the placement of Service ordesrsElP rvces
described herein as well as complying with the provisions of this Tariff. When the
Customer places a Service order for any of the Services contained herein, the Customer
must provide the Company with the Customer's name and address for billing purpose and
a contact name if different from that of the Customer. If a Customer places Service orders
for multiple premises, the Customer must also provide the Company with the contact
name, telephone number, and address at each premises where Service will be installed.
Customers may be required to execute written Service orders as described in Section
H.1.12 and Section 11.2.08 herein.

03  Service fumished by the Company, excluding WilPlus IV and Casual Calling, may be
arranged for joint use or authorized use. The joint user or authorized user shall be

permitted to use such Service in the same manner as the Customer, but subject fo the
following:

a. One joint user or authorized user must be designated as the Customer. The
designated Customer does not necessarily have to have communications requirements
of its own. The Customer must specifically name all joint users or authorized users in
the application for Service. Service orders which involve the start, rearrangement or
discontinuance of joint use or authorized use Service will be accepted by the Company
only from that Customer and will be subject to all regulations of this Tariff.
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04

.05

b. All charges for the Service will be computed as if the Service were fo be billed to one
Customer. The joint user or authorized user which has been designated as the
Customer will be billed for all components of the Service and will be responsible for all
payments to the Company. In the event that the designated Customer fails to pay the
Company, each joint user or authorized user shall be liable to the Company for all
charges incurred as a result of its use of the Company's Service. Each joint or
authorized user must submit to the designated Customer a letter accepting contingent
liability for its portion of all charges billed by the Company to the designated Customer.
This letter must also specify that the joint or authorized user understands that the
Company will receive a copy of the guaranty from the designated Customer. The
Customer shall be responsible for allocating charges to each joint user or authorized
user.

In addition fo the other provisions in this Tariff, Customers reselling Company Services shall be
responsible for all interaction and interface with their own subscribers or customers. The
provision of the Service will not create a partnership or joint venture between Company and
Customer nor result in a joint communications Service offering to the Customers of either
Company or the Customer.

Service furnished by the Company shall not be used for any unlawful or fraudulent purposes
such as:

a. use of electronic devices, invalid numbers, and false credit devices to avoid payment for
Services contained in this Tariff either in whole or in part; and

b. to make Calls which might reasonably be expected to {righten, abuse, torment, or harass
another.
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Nor shall Service be used for any purpose for which any payment or other compensation is
received by the Customer except when the Customer is a communications common carrier, a
resale common carrier, an enhanced or electronic Service provider who has subscribed to the
Company's Services. However, this provision does not preclude an agreement between the
Customer, authorized user, or joint user to share the cost of the Service as long as this
arrangement generates no profit for anyone participating in a joint use or authorized use
arrangement.

[f, within 90 days of activation, a Customer's 800 number is used by callers only for test Calls,
the Company, upon written notice, may make the 800 number unavaitable for use.

06

07

08

A Customer of Company WilPlus 1I, WilPlus lll, Vysta 800, Vysta 800 Direct, Legend,
Netwark, Profit 800 Switched, Profit USA, Profit 800 Lines, Profit 800 Direct, CustomOne
or WIIMAX Services shall provide not less than ten (10} business days notice prior to
implementation of special advertising or other new promotions likely to stimulate usage.

If & Customer of the Company WilPlus II, WilPlus ill, Vysta 800, Vysta 800 Direct, Legend,
Network, Profit 800 Switched, Profit USA, Profit 800 Lines, Profit 800 Direct, CustomOne
or WilMAX Services is found to be non-compliant in passing back appropriate answer
supervision, the Company reserves the right to suspend Service temporarily andfor deny
requests for additional Service. The Company shall give the Customer 10 days written
notice via cerfified U.S. Mail of intent to suspend or deny Service due to such
non-compliance.

A Customer requesting WilPlus i, WilPlus ili, Vysta 800, Vysta 800 Direct, Legend,
Network, Profit 800 Switched, Profit USA, Profit 800 Lines, Profit 800 Direct, CustomOne
or WIlMAX Service shall supply the following information when requesting Service: an
initial traffic forecast, identification of aniicipated busy hour, identification of its
geographical marketing target areas, and a schedule of marketing and promotional
activities. A new traffic forecast shall be submitted quarterly after Service is initiated.
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09  The Customer will be billed directly by the LEC for the Dedicated Access
arrangements selected by the Customer for the provisioning of WilPlus I, WilPius I,
Vysta Direct, Vysta 800 Direct, Network Service - Option 2, Legend, Profit USA, Profit 800
Direct, CustomOne and WIIMAX. In those instances where the Company at the
Customer's request may act as agent in the ordering of such arrangements, the Company
will bill the Customer Local Access charges in accordance with Section V.11 herein.

10 In the course of fumnishing Service Company may pay commissions to the third party
marketing entities of up to ten (10) percent of qualifying monthly usage revenues
generated by Company Customers to whom the third party has marketed Company
Service(s). The actual level of commission to be paid will be dependent on the nature and
extent of activities engaged in by the third party on Company's behalf, including, without
limitation, initial sales efforis, order coordination and processing, Customer Setvice,
Service problem determination and resolution, billing coordination, Dbilling dispute
resolution, and collection or guarantee of collection of the amounts billed to Company
Customers acquired by the third party. The commission payments may be remitted by the
third party, in whole or in part, and in its sole discretion, to Customers to whom it has
marketed Company Service(s).

A1 Use of Recording Devices
Customers who use such devices to record two-way telephone conversations, or

for other purposes, do so at their own risk. Neither Customer nor other entity may
record a Two-Way Conversation except as permitted by applicable iaw.

. .01 Company's Services are not adapted to the use of recording devices and
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7. Payment Arrangements REG'D SEP Y 9 1998

.0t The Customer is responsible for payment of all charges for Services furnished to the
Customer or its joint or authorized users. This includes payment for Calls or Services
specifically requested by the Customer, Collect Calls or Third Party Calls accepted at a
Customer's number, Voice Card Service or LEC Card Calls or Calls originated at a
Customer's number. This responsibility is not changed due to any use, misuse, or abuse
of the Customer's Service or Customer provided equipment by third parties, the
Customer's employees, or the public.

02  The Company's bills are due upon receipt. Amounts not paid within 30 days from the Due
Date of the invoice will be considered past due. Customers will be assessed a late fee on
past due amounts in the amount of the lesser of one and one-half percent (1 1/2%) per
month or the maximum lawful rate under applicable state law. 1If a Customer presents an
undue risk of nonpayment at any time, the Company may require that Customer to pay its
bills within a specified number of days and to make such payments in cash or the
equivalent of cash.

03 In determining whether a Customer presents an undue risk of nonpayment, the Company
shall consider the following factors: {A) the Customer's payment history (if any) with the
Company and its affiliates, (B) Customer's ability to demonstrate adequate ability to pay
for the Service, (C) credit and related information provided by Customer, lawfully obtained
from third parties or publicly available, and (D} information relating to Customer's
management, owners and affiliates (if any). Customers who present such an undue risk

. may be required at any time to provide the Company a security deposit, in cash or the
equivalent of cash, up to an amount equal to the applicable Installation charges, if any,
and/or up to two months' actual or estimated usage charges for the Service to be
provided. Such applicants or Customers may also be required, at any time, whether
before or after the commencement of Service, to provide such other assurances of, or
security for, the payment of the Company's charges for its Services as
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7. Payment Arrangements (Cont'd) REC'B SEP @9 1999

the Company may deem necessary, including, without limitation, advance payments for Service,
third party guarantees of payment, pledges or other grants of security interests in the
Customers' assets, and similar arrangements. The required deposit or other security may be
increased or decreased by the Company as it deems appropriate in the light of changing
gonditions. In addition, the Company shall be entitled to require such an applicant or Customer
to pay all its bills within a specified period of time, and to make such payments in cash or the
equivalent of cash. In case of a cash deposit, simple interest at the rate of 9% per annum shall
be credited or paid to the Customer while the deposit is held by the Company. At the
Company's option, such deposit may be refunded to the Customer's account at any time.

.04 Disputes with respect to charges must be presented to the Company in writing within six
months from the date the invoice is rendered or such invoice will be deemed to be comect
and binding on the Customer.

05 If aLEC has established or establishes a Special Access surcharge, the Company will bill
the surcharge beginning on the effective date of such surcharge for Special Access
arrangements presently in Service. The Company will cease billing the Special Access
sggharge upon receipt of an Exemption Certificate or if the surcharge is removed by the
LEC.

.06 In the event the Company incurs fees or expenses, including attorney's fees, in collecting,
or attempting to collect, any charges owed the Company, the Customer will be liable to the
Company for the payment of all such fees and expenses reasonably incurred.

07 A Customer of the Company's WilPlus 1I, WilPlus 1Il, Vysta 800, Vysta 800 Direct, Legend,
Network, Profit 800 Switched, Profit USA, Profit 800 Lines, Profit 800 Direct Service,
CustomOne or WIlMAX is responsible for payment for all Calls placed fo or via the
Customer's CustomOne, WilMAX, Vysta 800 or Vysta 800 Direct Service number(s)
including those placed by the Customer's employees, third parties or other members of the

public.
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7. Payment Arrangements (Cont'd) RF—UD SEP 09 1999

08 It a Customer whose account has been closed has a credit balance remaining, the
Company will transfer the credit to another account of the Customer, if there is one, or will
mail a check for the balance to the Customer. An account maintenance charge of $5.00
per month will be charged to those accounts which do not respond within 30 days to the
Company's notification either on the final invoice or by letter of the credit balance or if the
post office returns the final invoice or letter as undeliverable. The Company will continue
to assess this charge until the Customer requests a refund or the balance is exhausted.

09  Promotional and other credits offered by Company in marketing its Services canrot be
assigned. Such credifs must be used by the person to whom they were offered or the
person who eamed them under the provisions of the offer.

40 The installation charges set forth in this Tariff for Channel terminations contemplate
Installations made in normal locations and under normal working conditions. Any
Installations made under other circumstances are subject to additional charges.

Y In the event that a check or draft tendered by a Customer is returned, a fee of $15 will
apply. The fee will be assessed when a check or instrument issued by a Customer is
retumed without payment for any reason whatsoever, unless the retumn is a bank error, in
which case documentary evidence is required to waive the fee.

. 8. Assignment

The obligations set forth in this Tariff shall be binding upon and inure to the benefit of the parties
hereto and their respective successors or assigns, provided, however, that the Customer shall not
assign or transfer its rights or obligations without the prior written consent of the Company.

9. TaxAdjustments

.01 Al stated charges in this Tariff are computed by the Company exclusive of any federal,
state, or local use, excise, gross receipts, sales or privilege taxes or duties, whether
charged 1o or against the Company or its Customer. Such laxes, etc. shall be paid by the
Customer in addition to the charges stated in this Tanff. All such taxes and duties shall
each be shown as a separate line item on the Customer's monthly invoice.

ISSUED: September 9, 1999

. Sandy Chandler NOV 3 0 1999
Six Concourse Parkway Publle
Cancelled Suite 3200 $&§w;g@%ﬂ@mmmsmr«

o Atlanta, GA 30328

Missouri Public FILED N@V 3 G 1999

Service Commission




MC| WORLDCOM NETWORK SERVICES, INC. MO. PSC TARIFF NO. 1
ORIGINAL PAGE NO. 46

. Il. RULES AND REGULATIONS (Contd) SIS %M@mm osion

9. Tax Adjustments (Cont'd) REC'B SEP 09 1999

02  Asurcharge is imposed on all charges for Service onginating at addresses in states which
levy a gross receipts tax on Company's operations. This surcharge is composed of a
factor of the gross receipts tax and taxes imposed directly or indirectly upon Company as
measured by the gross receipts payments or revenues of interstate access charge will be
shown as a separate line item on the Customer's monthly invoice. Pending the conciusion
of any litigation challenging a jurisdiction’s right to impose any tax, Company may elect to
impose and collect a surcharge covering such tax, unless otherwise constrained by court
order or direction, or it may elect to waive any surcharge. If it has collected a surcharge or
tax and the challenged surcharge or tax is found to have been invalid and unenforceable,
Company will credit or refund such sums to each affected Customer if either Company has
retained such funds or Company has remitted such funds to the collecting jurisdiction and
the funds have been retumed to Company. The surcharge will be shown as a separate
fine item on the Customer's monthly invoice.

10. Allowance for Interruptions

01 For WilPlus |, WilPlus I, WilPlus 1ll, Vysta One Plus, Voice Card, Vysta Direct Service,
Network Service, SwitchNet, Legend, Profit 800 Switched, Profit USA, Virtual Network,
Profit Lines, CustomOne, WilMAX and WilPlus IV a credit allowance will be made for that
portion of a call which is interrupted due to poor transmission (e.g., noisy Circuit), one-way
transmission (one party is unable to hear the other}, or involuntary disconnection caused
by Defects in the Company's Service. A Customer may also be granted credit for reaching
. a wrong number. To receive a credit, the Customer must notify a Company Customer
Service Representative and furnish information, including the Called Station, the Service
subscribed to, the Defect experienced, and the approximate time the Call was placed.

011 Where a Call has been disconnected, the Customer will be given a credit
allowance equivalent to the charge for the initial minute of the Call made to
reestablish communications with the other party. Where a Call has been
interrupted by poor transmission or one-way transmission, the Customer will be
given a credit allowance up fo an amount equivalent to the charge for the last
three minutes of the interrupted Call, or for the entire Call if it lasted less than
three minutes. A Customer who has reached a wrong number will be given a
credit allowance equivalent to the charge for the initial minute of the Call to the
wrong number if it reports the situation promplly © a Customer Service
Representative of the Company.

012 From time to time, the Company will grant credits against usage charges in an
amount not to exceed one month's average billing not to exceed $7.00 per
Customer or account whenever the Company determines that such a credit is
warranted due to considerations involving the delivery of past Service to the
Customer or account receiving the credit.
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10. Allowance for Interruptions (Cont'd) 7 RECT) SEP 09 1999

02 For all of the Company's WilPlus II, WilPlus 1ll, Vysta Direct, Vysta 800 Direct, Network
Service - Option 2, Legend, Profit USA, Virtual Network, Profit 800 Direct, CustomOne and
WIMAX Service which involve Dedicated Access on either the originating or terminating
end or both for which monthly recurring charges are applied and which may be interrupted
for as much as several days, the Customer will be given a credit allowance for an
interruption of two consecutive hours or more, as follow:

021 When Service is interrupted for a period of less than two hours, no credit allowance
will be given.

022 When the Service's Dedicated Access line or lines associated with the Service are
interrupted for a period of two to twenty-four hours, a credit allowance in an amount
equal to ane thirtieth of the monthly recurring charge or charges will be given.

023 When the Service's Dedicated Access line or lines associated with the Service are
interrupted for a period of more than twenty-four hours, a credit allowance in an
amount equal to one thirtieth of the monthly recurring charge or charges wili be given
for each twenty-four hour period or fraction thereof.

.03 Nocredit allowances will be made for:

a. Interruptions caused by the negligence of the Customer or others authorized by the
. Customer to use the Customer's Service.

b. interruptions due to the failure of power, equipment, systems, or Services or Services
not provided by the Company.

¢. Interruptions during any period which the Company or its agents are not afforded
access to the premises where access lines associated with the Customer's Services
are terminated.

d. Interruptions during any petiod when the Customer or user has released the Service to
the Company for maintenance or rearrangement purposes, or for the implementation of
a Customer Service order.

e. Interruptions during periods when the Customer elects not to release the Service for
testing or repair and continues to use it on an impaired basis.

f. Interruptions not reported to the Company.

g. Non-completion of Calls due to network busy conditions.
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10. Allowance for Interruptions (Cont'd)

04

05

06

Company warrants that its Private Line Services will conform to the Technical Standards
as set forth in Company's FCC No. 4 Tariff, Section Ili. Following Start of Service Date, if
the Customer reports an Interruption in Service to Company at Company's Network
Control Center and the affected Service is not Restored as warranted within one-half hour
of such report, Customer shall, upon request directed to the Customer's designated
Company Customer Service representative, receive a credit at the rate of 1/1440 of the
monthly recutring charges applicable to Service directly affecied by such Interruption of
Service for each half hour or major fraction thereof in excess of the first half hour during
which such Service fails to conform to the Technical Standards. if a portion of the Service
fails to conform to the Technical Standards over a period of thirty (30) days, the Customer
may notify Company in writing of its conditional intent to cancel such Service in
accordance with the cancellation provisions herein. If, over a period of thirty (30) days
after receipt of such notice, the Service fails to conform to the Technical Standards, the
Customer may terminate the affected portion of the Service without a cancellation charge
at the expiration of the notice period. (See Cancellation of Service by a Customer).

An interruption period begins when the Customer reports to the Company's Customer
Service Representatives or for an Interruption in Private Line Services, the Network
Control Center that the Service has been interrupted and releases it for testing and repair.
An interruption period ends when the Service is Restored. If the Customer reports the
Service to be inoperative but declines to release it for testing and repair, the Service is
deemed to be impaired, but not interrupted.

if the Customer elects to use another means of communication during the period of
interruption, the Customer is solely responsible for payment of the charges for the
alternate Service used.
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11. Directory Assistance REC@ 8 Ela 09 1999

Directory Assistance is available to Customers of the Company's WilPlus |, WilPlus II, WilPlus
I1l, Vysta One Plus, Vysta Direct, Voice Card, Network Service, SwitchNet, Legend Profit USA,
Virtual Network, Profit Lines, CustomOne, WIIMAX, Prepaid Calllng Card and WilPlus IV. An
undiscounted charge will be applied to each Call for information as to any telephone number
within the state. Up to two requests may be made on each Call to Directory Assistance. The
Directory Assistance charge applies to each Call regardless of whether the Directory Assistance
Bureau is able to furnish the requested telephone number. The surcharge for Voice Card Calls
will not be applied to Directory Assistance Calls.

12. Method for Calculation of Airline Mileage

The airline mileage between two cities can be calculated using the Vertical (V) and Horizontal (H)
coordinates of the serving wire centers associated with the Company's POP locations. The
method for calculating the aifine mileage is obtained by reference to AT&T's Tariff F.C.C. No. 10
according fo the following formula:

(V1 - V)2 + (H1 - H2)2
10

where Vi and Hq correspond to the V&H coordinates of City 1 and V2 and Hz comespond to the
. V&H coordinates of City 2.

Example:
V H

City1 5004 1406
City2 5987 3424

(5004 - 5987)2 + (1406 - 3424)2
10

The result is 709.83 miles. Any fractional miles are rounded to the next higher whole number;
therefore, the airline mileage for this example is 710 miles.
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14.

Time of Day Rate Periods REC@ SE@ G 9 1@93

Time of Day Rate Periods are determined by the time of day at the location of the Calling
Station.

The rates shown in Section V herein apply as follows:
DAY: From 8:.00AMto 5:00 PM Monday - Friday
PRIME: From 8:00 AMto 5:00 PM Monday - Sunday
EVENING: From 5:00 PMto 11:00 PM Monday - Friday and Sunday
NIGHT/WEEKEND: From 11:00 PM to 8:00 AM Everyday
From 8:00 AM1to 11:00 PM Saturday
From 8:00 AMto 5:.00 PM Sunday
NON-DAY: From 5.00 PM to 11:00 PM Monday - Friday and Sunday
From 11:00 PMto 8:00 AM Everyday
From 8:00 AMto 11:00 PM Saturday
From 8:00 AMto 5:00 PM Sunday
NON-PRIME: From 5:00 PM to 8:00 AM Monday - Sunday
*To but not including for all time periods shown.

Special Customer Arrangements

In cases where a Customer requests a special or unique arrangement which may include
engineering, conditioning, Installation, construction, facilities, assembly, purchase or lease of
factlities andfor other special Services not offered under this Tariff, the Company, at its option, may
provide the requested Setvices. Appropriate recurring charges and/or Nonrecurring Charges and
other terms and conditions will be developed for the Customer for the provisioning of such
arrangements.
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15. Collocation of Customer Equipment RECD SE p 09 1999

The Company will consider requests from Customers or prospective Customers, on a first-come,
first-served basis, to collocate their equipment at the Company Points-of-Presence, subject to (1)
the Company's current and forecasted physical space requirements, taking into account available
space, at the Company Point-of-Presence, (2) any applicable iease or occupancy restrictions
imposed on the Company, (3) the technical and operational compatibility of the Customer's
equipment with the Company equipment and Services, (4) the Company's security and revenue
requirements, and (5) terms and conditions fo which the Customer contractually will commit.

16. Systems Security

Where Customers are permitted access to the Company's computer systems and data (hereinafter

Systems) for the purposes of managing and maintaining their telecommunications system, they will
adhere to the following:

01 Customers may access the Company's systems only to the extent required by and
incident to the administration and management of the Customer's telecommunications
system.

02  Customers may not disclose or use information which may be leamed as a consequence
of access fo the Company's Systems except as may be directly required to insure the
proper operation of the Customer's telecommunications system. Customers must take all

. reasonable precautions to prevent any other person or entity who does not have a need to
know from acquiring such information.
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16. Systems Security (Contd) RECD SEP 061999

.03  Customers shall not in any manner or form disclose, provide, or otherwise make available,
in whole or in part, these Systems, documentation, any related material or any other
confidential materiat except to those who have a need to know incident to the operation of
the Customer's telecommunications system. These Systems remain the properly of
Company and may not be copied, reproduced or otherwise disseminated without the prior
written permission of Company.

04 Customers shall take all reasonable precautions to maintain the confidentiality of
Company Systems. Such precautions shall include the use of Personal Identificafion
Numbers (PINs) and passwords selected by and known only to the Customer's individual
authorized users. Telephone numbers and dial-up access numbers assigned to the
Customer by Company, PINs or any aspect of access and sign-on methodology used to
access these Systems shall not be posted or shared with others under any circumstances.
Customers shall follow normal logoff procedures prior to leaving a terminal unattended.
Customers should report any known or suspected attempt by others to unauthorized
access of these Systems.

05 In the event that a security access device assigned to a Customer for dial-up access is
lost, stolen, or misplaced, the Customer must notify Company immediately. Access into
these Systems beyond that authorized may result in civil andfor criminal penalties.

17. Change in Setvice Arrangement

. When a change in Service arrangement involves the continued use by the Customer of Channels
furnished by the Company, Installation charges do not apply to the Channels continued in use.
The minimum Service period for the Channels continued in use is determined from the Start of
Service Date.

1B. Inspection

The Company may, upon notice, make such tests and inspections as may be necessary fo
determine that the requirements of this Tariff are being complied with in the Installation, operation
or maintenance of Customer or the Company equipment. The Company may interrupt the Service
at any time, without penalty to the Company, because of departure from any of these
requirements.

19. Testing and Adjustment

Upon reasonable notice, the Channels provided by the Company shall be made available to the
Company for such tests and adjustments as may be necessary to maintain them in satisfactory
condition; no interruption allowance will be granted for the time during which such tesis and
adjustments are made.

ISSUED: September 9, 1999 A Eatars
. Sandy Chandler NOV 3 0 1999

Six Concourse Parkway

Suite 3200 Pualiq ..
Cancelled Atlanta, GA 30328 ﬁmrv‘?@@%’s mmns@n@ﬂ

TO-2006-0140

Missouri Public F“_EG NOV 3% 1999

Service Commission




MCI WORLDCOM NETWORK SERVICES, INC. MO. PSC TARIFF NO. 1

ARERe s

QMMHQBI©E"D

. Il. RULES AND REGULATIONS (Cont'd)

20. Interconnection with Other Carriers REC'D SEP 0 9 1999

01 Service furnished by the Company may be connected with Services or facilities of another
carrier. Such interconnection may be made at the Company POP or enfrance site, at a
POP of another carrier, or at the Customer Premises, joint user, or authorized user.
Service fumished by the Company is not part of a joint undertaking with such other
cartiers.

02  Any special interface equipment or facilities necessary to achieve compatibility between
the facilities of the Company and other participating carriers shall be provided at the
Customer's expense. Upon the Customer's request and acting as its authorized agent,
the Company will attempt to make the necessary arrangements for such interconnection.

21, Customer Provided Equipment

Customer Premises Circuit terminating equipment such as Channel Service units (CSU's) and
Multiplexing equipment and any other terminal equipment such as telephone sets or systems shall
be provided by the Customer and fumished and maintained at the Customer's expense, except as
expressly provided otherwise in writing.

22. Restoration of Service

of the Federal Communications Commission's Rules and Regulations to the extent it is applicable,

. The use and restoration of Service in emergencies shall be in accordance with Part 64, Subpart D
which specifies the priority system for such activities.
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APPLICATION OF TECHNICAL STANDARDS REC'D SEP 09 1999

Technical Standards for the Private Line Services are objectives for Company to follow and are
set forth in Company's F.C.C. No. 4 Tariff, Section /Il

MAINTENANGE

Repair procedures will be initiated upon notification of trouble by internal network surveillance
systems ar by notification of trouble and release of Service by Customer for tesfing.

ACCEPTANCE TESTS

Company will verify that the Service is performing in a satisfactory manner prior to release to
Customer. Customer will be allowed 24 hours to verify that the Service is performing within the
relevant performance standards prior to Start of Service Date.
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1. Private Line Service is offered in the form of communication facilities deﬁlcated to the use of" 999
specific Customer. Private Line Service is billed at predetermined monthly rates. Recurring
charges are billed in advance of the month in which Sevice is performed. Nonrecurring Charges
are billed in the month in which Service is performed. The various types of Private Line Service
are listed below. Depending on the term discount plan selected as well as the optional features,
other recurring and Nonrecurring Charges may apply as described herein. Customers subscribing
to Company's Private Line Service may order Service on a monthly basis or for periods of 1, 2, 3,
4 or 5 years. Customers of each type of Private Line Service who subscribe for terms rangmg
from 1 to 5 years, inclusive, will receive a term discount in addition to an aggregate dollar volume
discount as described herein. Upon expiration of the selected Service Commitment Period,
Service will continue on a monthly basis at the current charges for such monthly Service as set
forth herein unless canceled by the Customer or Company in accordance with the provisions of
this Tariff. See Sections 1.4 and I1.5 herein for cancellation provisions.

2. DS-0 {DIGITAL SIGNAL LEVEL 0) SERVICE
01 DS-0 Service With VF Access

. V. PRIVATE LINE SERVICE OFFERINGS

DS-0 Service is a 64 Kbps dedicated digital Interexchange Channel Service. With analog

Voice Frequency (VF) Local Access facilities, DS-0 Service will support the transmission

of analog voice and/or data within the frequency range of 300 - 3000 Hz. DS-0 Service

\Avith VF Access combines digital long-haul transmission with analog Private Line Local
ccess.

. 02 DS-0 Service With DDS Access

Company's DS-0 Service is a 64 Kbps dedicated digital Interexchange Channel Service.

With DDS digital Local Access facilities, Company's DS-0 Service may be utilized for the
synchronous transmission of full duplex digital data at 2.4, 4.8, 9.6 or 56 Kbps. DS-0
Service with DDS digital Local Access provides End-to- End d|g|tal Service. In providing
this Service, the source of synchronization for the End-to-End Circuit is Customer provided

equipment. Therefore, synchronization for the End-to-End Circuit is the responsibility of
Customer.
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3. DIGITAL DATA SERVICE (DDS) RECD SEP 091999

Company's DDS Service provides End-to-End digital Private Line interexchange Service designed
for use in data applications. This Private Line Service is provided with DDS Local Access facilities
and is designed for full time synchronous transmission at 56 Kbps. In providing this Service,
synchronization for the IXC partion of the Service is matched to the synchranization for the Local
Access portion of the Service, as fumished by the applicable Local Access Provider(s).

4. DS-1 (DIGITAL SIGNAL LEVEL 1} SERVICE

DS-1 Service is a high capacity point-to-point Private Line Service designed for the simultaneous
full-duplex transmission of digital signals at a nominal speed of 1.544 Mbps.

5. FRACTIONAL T-1 SERVICE

Fractional T-1 Services consists of 2 o 24 DS-0 interexchange channels between the same 2
Company points of presence utilizing DS-1 level local access facilities. A Digital Cross-connect
System (DCS}) is used to conirol the number of channels provided.

6. CUSTOMER PROVIDED EQUIPMENT

Customer Premises Circuit terminating equipment such as Channel Service units (CSUs) and
Multiplexing equipment and any other terminal equipment such as telephone sets or systems shall

be provided by the Customer and furnished and maintained at Customer's expense in accordance
. with the rules and regulations in Section Ii herein.

ISSUED: September 9, 1999

. Sandy Chandler NOV 8 01999
Six Concourse Parkway - i PuDiG
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IV. PRIVATE LINE SERVICE OFFERINGS (Cont'd)
7. BASE RATES - MONTHLY
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Rates set forth below are monthly recurring charges and apply to Interexchange Service only.
Other charges which may be applicable are Nonrecurring Charges (Sections V.10 and V.11,
Ancillary charges (Sections IV.12 and [V.13), and Local Access charges set forth in Section V.11

herein.
01 DS-0 Servige
Monthly Rate
Monthly Rate Per Mile or
Mileage Fixed Fraction Thereof
0-50 $ 93.00 $ 140
51-100 $ 93.00 $1.40
101-+ $ 205.00 $028
.02 56 Kbps DDS Service
Monthiy Rate
Monthly Rate Per Mile or
Mileage Fixed Fraction Thereof
0-50 $ 287.00 $ 039
. 51-100 $ 287.00 $0.33
101 -+ $ 287.00 $ 0.39
.03 DS-1 Service
Monthly Rate
Monthly Rate Per Mile or
Mileage Fixed Fraction Thereof
0-50 $420.00 $ 550
51-100 $420.00 $ 550
101 + $ 650.00 $ 3.30
04 Fractional T-1 Service
Monthly Rate
Monthly Rate Per Mile or
Mileage Fixed Fraction Thereof
1+ $ 205.00 $ 028
ISSUED: September 9, 1999
. Sandy Chandler NOV 3 ¢ 1999
Six Concourse Parkway UG
Suite 3200 @@cha%aomwussu@ﬁ
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8. DISCOUNTS
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The discount structures listed below are based solely on the Service Commitment Period
selected by the Customer and stated in the Service order.

.01 DS-0 Discount

The discount structure for DS-0 Service is as follows:

Min. 1 2 3 4 5
Monthly Year Years Years Years Years
0 5% 6% 7% 8% 9%
2,500 % 8% 9% 10% 11%
5,000 8% % 10% 11% 12%
7,500 9% 10% 1% 12% 13%
10,000 10% 1% 12% 13% 14%
15,000 "% 12% 13% 14% 15%
20,000 12% 13% 14% 15% 16%
25,000 13% 14% 15% 16% 17%
35,000 14% 15% 16% 17% 18%
45,000 15% 16% 17% 18% 19%

. 02 DDS Discount

The discount structure for DDS Service is as follows:

Min. $ 1 2 3 4 3
Monthly Year Years Years Years Years
0 9% 6% 7% 8% 9%
2,500 % 8% 9% 10% 11%
5,000 8% 9% 10% 1% 12%
7,500 9% 10% 11% 12% 13%
10,000 10% 1% 12% 3% 14%
15,000 1% 12% 13% 4% 15%
20,000 12% 13% 14% 15% 16%
25,000 13% 14% 15% 16% 17%
35,000 14% 15% 16% 17% 18%
45,000 15% 16% 17% 18% 19%
ISSUED: September 9, 1999
. Sandy Chandler NOV 3 ¢ 1999
Six Concourse Parkway . S
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MCI WORLDCOM NETWORK SERVICES, INC.

. V. PRIVATE LINE SERVICE OFFERINGS (Cont'd)
8. DISCOUNTS (Cont'd)

03 The discount structure for DS-1 service is as follows:

Min. $ 1 2 3 4 5
Monthly Year Years Years Years Years
0 7% 19% 22% 26% 31%
5,000 23% 28% 32% 33% 35%
10,000 4% 3% 3% 3% 38%
20,000 6% 37% 3IB% 38% 40%
30,000 37% 38% 39% 40% 41%
40,000 8% 39% 40% 4% 42%
50,000 39% 40% 41% 42% 45%

.04 The discount structure for Fractional T-1 service is as follows:

MO. PSC TARIFF NO. 1
ORIGINAL PAGE NO. 59 ‘

@g@ﬁ"@&%ﬁf%%n
RECD SEP 09 1999

Min. $ 1 2 3 4 5
MonthlyYear Years Years Years Years
0 5% 6% 7% 8% 9%
2,500 7% 8% 9% 10% 1%
5,000 8% 16% 17% 19% 20%
. 7,500 13% 18% 19% 20% 21%
10,000 19% 20% 21% 22% 23%
20,000 20% 21% 22% 23% 24%
30,000 2% 2% 23% 24% 25%
40,000 22% 23% 24% 25% 26%
50,000 23% 24% 25% 26% 27%

05 Fractional T-1 Base Rate/Multi-Channel Discount

Number of

Channels Discount
2-3 7.5%
4.7 15%
8-11 20%

12 or more 35%

ISSUED: September 9, 1999

. Sandy Chandler

Six Concourse Parkway
Suite 3200

Cancelled Atlanta, GA 30328

TO-2006-0140

Missouri Public
Service Commission
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Customers who select a Service Commitment Period for Interexchange Service of one, two, three,
four, or five years after July 4, 1996 are automatically enrolled in the Price Protection Plan as
described below. During the Service Commitment Period, Customer shall have the option to
obtain the discount schedule for such IXC Service which is equal to the Company's then-cument
discount under this Tariff for IXC Service ("Published Price") upon the following conditions of the
Price Protection Plan.

Under the Price Protection Plan, if at any time during the Service Commitment Period any discount
rate on the applicable discount schedule is decreased ("New Discount Schedule”) for that Service
the Customer will confinue to be charged the discount in effect at the time the Service
Commitment Period was initially selected. If any discount rate on the applicable discount schedile
is increased ("New Discount Schedule”}, the Customer may obtain the affected Service with the
New Discount Schedule by executing a new Service Order for the Service in question subject to a
Service Commitment Period which is equal to or greater than the Service Commitment Period of
the original Service arrangement ("Revised Service Commitment Period").

Any New Discount Schedule available to the Customer pursuant to the foregoing provisions shall
become effective with the commencement of the Revised Service Commitment Period as of a date
not later than the first day of the latest calendar month/billing period occurring within the sixty (60}
days next following Customer's execution and submission of the above-referenced new Service
Order to the Company.

. Customers who selected a Service Commitment Period for Interexchange Service of one, two,
three, four, or five years on or before May 31, 1996 are automatically enrolled in the Existing
Customer Price Protection Plan as described below. During the Service Commitment Period, the
Customer shall have the option to obtain pricing for such {XC Service which is equal to the
Company's then-current pricing (i.e., base rates and discounts) under this Tariff for IXC Service
("Published Price") upon the following conditions of the Existing Customer Price Protection Plan.

Under the Existing Customer Price Protection Plan, if at any time during the Service Commitment
Period the base rates are increased for that Service the Customer will continue to be charged at
the base rate in effect at the time the Service Commitment Period was initially selected.

Under the Existing Customer Price Protection Plan, if at any time during the Service Commitment
Period any discount rate on the applicable discount schedule is decreased ("New Discount
Schedule™) for that Service the Customer will continue to be charged the discount in effect at the
time the Service Commitment Period was initially selected. The Existing Customer Price
Commitment Period for Interexchange Service that the Customer selected before or on July 4,
1996, shall not apply to renewals of same.

ISSUED: September 9, 1999

. Sandy Chandler NOV 3 01999
Six Concourse Parkway oG
Suite 3200 v UG
Cancelled g@wif %d mmlale@ﬂ
0.2006.0140 Atlanta, GA 30328 g9
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PRIVATE LINE SERVICE OFFERINGS (Cont'd)

10.  APPLICATION OF NONRECURRING CHARGES SomIGs WL Eublle
.01 Instaliation Charges RﬁC'D S Ep 09 1999
Charges apply when the Customer requests new or additional Service.
.02 Expedite Charges
Company charges for the Expedited handling of the Service order. Company will pass
along to the Customer any LEC Expedite charges associated with the Customer’s request
for Expedited Installation.
.03 Change of Requested Service Date
A change of Requested Service Date charge applies when a change of Requested
Service Date is the only requested modification to the original DSD.
A, If the first requested change of the Requested Service Date is received more than
ten (10) working days prior to the Requested Service Date, there will be no
charge.
B. If the Requested Service Date has been changed once already, or if the request is
made within ten (10) days of the original Requested Service Date, a charge will
. apply.
C. An ASR charge will be assessed whenever a change of Requested Service Date
is requested on Service orders including Company-ordered Local Access.
D. When the Customer requests that its Requested Service Date be extended, the
new Requested Service Date must be within thirty (30) days of the previously set
Requested Service Date. If the new Requested Service Date is more than thirty
(30} days beyond the existing Requested Service Date or unknown, the Service
order must be canceled and re-issued when a confirmed date is set. A charge for
a change of Requested Service Date also applies when the Customer requests an
earlier Requested Service Date that does not require an Expedite. Should an
Expedite be required, the Expedite Charge supersedes the change of Requested
Service Date charge.
ISSUED: September 9, 1999 EFFECTIZE
. Sandy Chandler NOV 3 0 1993
Six Concourse Parkway Niesour FUiG
Cancelled Suite 3200 Service CormmiISaion
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PRIVATE LINE SERVICE OFFERINGS (Cont'd)

ORIGINAL PAGE NO. 62

APPLICATION OF NONRECURRING CHARGES (Cont'd)

.04 Change of Order Charges

Charges apply when a Customer requests a modification to the information
contained in the original Service order prior to Customer acceptance of the Circuit
other than a change of Requested Service Date.

Administrative Charges

If an ASR must be submitted to the Local Access Provider as a result of changes
to Customer records such as billing address change, billing contact change, efc.,
then the Customer will be charged an ASR charge.

Interexchange Service Charges

Charges apply if the change necessitates a modification of the interexchange
portion of the Circuit.

Local Access Service Charges

Charges apply if the change requires a change in the original ASR or if a new
ASR must be submitted.

.05 Order Cancellation Charges

Charges apply for Service orders canceled prior to Customer acceptance. These charges
are intended to supplement any Setvice Cancellation charges set forth in Section Il. Order
cancellation charges are in addition to standard Installation charges.

gg%ﬂiﬂgg%agmpg%ﬂg@ﬂ
RECD SEP 09 1999

.06 Change of Service Charges
Charges apply to changes made after a Circuit has been accepted by the Customer.
ISSUED: September 9, 1999 EFFECTIVE Bewmtn
. Sandy Chandler - NOV 301993 -
Six Concourse Parkway ) s EUDHG
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06  Change of Service Charges (Cont'd)

A Administrative Charges

If an ASR must be submitted to the Local Access Provider as a result of
Customer-requested changes in Service, the Customer will be charged an
ASR charge.

B. Re-engineering Charges

Charges apply for orders that are re-engineered due to a
Customer-requested change in local Service type. Changes which
require only modification of Local Access, but do not affect Interexchange
Service will only be charged for the ASR. Any LEC charges incurred
because of the change will be passed on to the Customer.

C. Multiplexing Re-arrangement Charges

Charges apply when a Customer requests additional cross-connections,
within a DCS or on the low side of an M13, after Installation of initial
. equipment or changes to existing cross-connects.

07 Roll-up Charges

When Customers roll multiple DS0's over to a new DS-1 Interexchange or Local
Access Service, or mulfiple DS-1's over to a new DS-3 Interexchange or Local
Access Service, Company will apply a single re-engineering and/or ASR charge,
rather than charging for the re-engineering of each of the existing Circuits
individually.

08 Additional Installation/Maintenance

A Charges apply when the Customer requests Installation or Circuit
changes during non-business hours.

B. Charges apply when the Customer requests a technician at the Customer
Premises or trouble that results from problems in the Customer's
equipment.

C. Charges apply when the Customer requests the provision of engineering

design or other activities which are not normally provided as a part of the
design and Installation of Service.

ISSUED: September 9, 1999

. Sandy Chandler - NOv3o 19%9a _
Six Concourse Parkwa iesourt FUBHE -
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Cancclled Alanta, GA 30328 99-588 .
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1, NONRECURRING CHARGES RECH SEP 061999
SERVICE TYPE
DS-1 DDS DS-0
1. Installation Charges:
Per Interexchange Service: $400.00 $150.00 $150.00
Per Local Access ASR:*# $ 50.00 $ 25.00 $25.00
2. Qrder Expedite Charges:
Per Interexchange Service: $100.00 $50.00 $ 50.00
Per Cross Connect: $ 75.00 N/C N/C
Per Local Access ASR:# $ 25.00 $25.00 $ 25.00
3. Change of Requested Service Date:
First Change and at Least 10 Days
prior to Original Requested Service Date
Per Interexchange Service or
Cross Connect: N/C N/C N/C
Per Local Access ASR# $50.00 $ 25.00 $ 25.00
Subsequent changes or within 10 days
of original Requested Service Date:
Per Interexchange Service: $200.00 $150.00 $150.00
Per Cross Connect: $125.00 N/A N/A
. Per Local Access ASR# $50.00 $ 25.00 $ 25.00
4 Change of Order Charges (Pre-Start of Service):
Administrative Changes:
Per Local Access ASR# $50.00 $25.00 $ 25.00
Pre-Engineering:
Per Interexchange Service: $200.00 $ 50.00 $ 50.00
Per Cross Connect: $125.00 N/A N/A
Per Local Access ASR# $50.00 $25.00 $ 25.00
Post Engineering:
Per Interexchange Service: $400.00 $150.00 $ 50.00
Per Cross Connect: $250.00 N/A N/A
Per Local Access ASR# $ 50.00 $25.00 $ 25.00
5. Order Cancellation Charges:
Pre-Engineering:
Per Interexchange Service; $200.00 $50.00 $ 50.00
Per Cross Connect: $125.00 N/A N/A
Per Local Access ASR# $50.00 $25.00 $ 25.00
Post-Engineering:
Per interexchange Service: $400.00 $150.00 $50.00
Per Cross Connect: $250.00 N/A N/A
Per Local Access ASR# $50.00 $ 25.00 $ 25.00
ISSUED: September 9, 1999
. Sandy Chandier A 4
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SERVICE TYPE

DS-1 DDS DS-0

6. Change of Service Charges (Post-Start of Service):
Administrative Changes:
Per Local Access ASR# $100.00 $25.00 $ 25.00
Re-Engineering Charges:
Per Interexchange Service: $400.00 $150.00 $ 50.00
Per Local Access ASR:# $50.00 $25.00 $ 25.00
7. Cross-connect Re-arrangement Charges
Per DS1 Cross Connect Not Associated
with DCS or M13 $50.00
M13 Re-arrangement Charges:
Per DS-1 Connection $50.00
Maximum per M13 per Order $500.00
DCS Re-amrangement Charge:
Per DS-0 Connection $25.00
Maximum per DCS per Order $250.00g
LEC D4 Channel Bank
. Per Special Access ASR# $100.00
8. Roll-up Charges (Re-engineering and Change of
Cross-connects}
Roll-up DS-0 to DS-1 Interexchange Service $500.00
Roll-up DS-0 to DS-1 ASR's $250.00
Rofl-up DS-1 to DS-3 Interexchange Service $2500.00
Roll-up DS-1 to DS-3 ASR's $1000.00

Additional |nstallation/Maintenance/Engineering:
During Normal Hours: $100.00/Hour Per Person
After Normal Hours:  $125.00/Hour Per Person

NOTES:

#  Applicable LEC charges will be billed directly to Customer.

ISSUED: September 9, 1999

. Sandy Chandler
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.01 Cross-Connect Charges: REC’D SEP 99 }1999

A cross-connect is an electrical connection made between two DS-1 Circuits on a
DSX-1 cross-connect panel or two DS-3 Circuits on a DSX-3 cross-connect panel in
a Point-of-Presence. Cross-connections between non-Company facilities and other
facilities will be provided only for use with Company facilities and in conjunction with
Interexchange Services provided by Company to the same Customer.

Cross-connect charges are determined by the level and type of facilities being
connected. Initial cross-connections will be provided at no additional charge when there
is associated Inferexchange Service of the same level. Charges for additional
cross-connects after initial Installation, or reconfiguration of existing cross-connects, are
covered under Nonrecurring Charges. For cross-connects within a DCS or MUX see
Digital Cross-connect Service and M13 Multiplexing Service descriptions.

02 DS-1/DS-0 (D4) Multiplexing

DS-1/DS-0 (D4) Multiplexing is a Service provided by the Local Exchange Carrier at the
Local Exchange Carrier wire center that allows for the Multiplexing/Demultiplexing of
DS-0 level (analog or digital) Channels into or from DS-1 Channels.

billed by the Local Exchange Carrier. Different charges apply for DS-1 to DS-0 analog

. | D4 Multiplexing charges are Local Exchange Carrier specific and are based on charges
and DS-1 to DS-0 digital Multiplexing.

ISSUED: September 9, 1999

. Sandy Chandler
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16.  Profit USA 1/ RECD SEP 0§ 1999

Profit USA is an inbound and outbound customized telecommunications service designed
to provide a unified service for single or multi-location companies utilizing switched access
or business lines between the customer's premise and Company facilities, Rates are
determined by total combined domestic usage from Profit USA. Profit USA is only
available on an intrastate basis to customers who subscribe to Profit USA's interstate
serviCtlaI. Ali calls are billed in one minute increments and subject to a one minute minimum
per call.

.01 Outbound Usage Rates
$ 0-500 $0.1750
$501-1000 $0.1650
$1001-1500 $0.1595
$1500 + $0.1495
011 Installation Fee $75.00
012 Monthly Service Fee  $20.00
.02 Inbound Usage Rate
Rate Per 6 Second

. $0.1765

021 Minimum Call Time: 30 seconds

.022 Monthiy Location Charge:

1st 5 numbers $5.00
Each additional numbers $5.00 each

1/ < This service is no longer available to new subscribers as of August 1, 1993.

ISSUED: September 9, 1999

. Sandy Chandler
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03 M13 Muliplex Charges RECD SEP 09 1999

The M13 Multiplexing Service provides for the provision of M13 Multiplex
equipment in a Company Point-of-Presence to perform the function of Multiplexing
or Demultiplexing up to 28 DS-1 level Interexchange or Local Access Circuits out
of or into a single DS-3 level Interexchange Service or Local Access facility.

Pricing is on a per M13 basis. M13s will not be provided without associated IXC.
Initial cross-connections necessary to establish this Service are included in the
M13 pricing. Charges for additional crossconnects after initial Installation, or
reconfiguration or existing cross-connects, are covered under Nonrecurring
Charges. Pricing for DS-3 and DS-1 Drop and Insert applications is based on the
number of M13s utilized. When the Customer requires that Company be able to
isolate and test individual DS-1 Channels on a DS-3 IXC connected to M13
Multiplexing, a separate DS-3 subrate administration charge will also apply. M13
Multiplexing Service is only available at approved Company, M13 equipment
locations.

04  Digital Cross-Connect Service (DCS)

DCS can be used within the Company network for two basic applications,
DS-1/DS0 Drop and Insert Service and DS-1/DS-0 Concentration and

. Segregation. DCS equipment located in a Company Point-of-Presence is used to
electronically multiplex/demultiplex DS-Q level Channels from a DS-1 level IXC or
Local Access Circuit and then electronically cross-connect those DS-0 level
Channels to either DS-0 level IXC or Local Access or to a different DS-1 level
Interexchange Service or Local Access. This application is Company's required
altemnative to the use of DS-1/DS-0 Channel banks and DS-0 level electrical
distribution frames within Company Points-of-Presence. The exact
cross-connection of the DS-0 subrate Channels between the Customer's facilities
must be specified at the time of Service order. Any change in the specified
cross-connection shall result in an additional Nonrecurring Charge. The charges
for this Service reflect the DS-0 level administration and maintenance necessary
to support the Service adequately.

ISSUED: September 9, 1999 EFFECTIVE ERIDhG) Sl
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PRIVATE LINE SERVICE OFFERINGS (Cont'd)

12.  APPLICATION OF ANCILLARY CHARGES (Cont'd)

.04

05

Digital Cross-Connect Service (DCS) (Cont'd)

The charges for Digital Cross-Connect Service are applied per Customer DS-1
Interexchange Service or Local Access DCS termination.  Initial DS-0
Crossconnections within the DCS necessary to establish this Service are
included in the pricing. Charges for additional cross-connects after initial
Installation, or reconfiguration of existing cross-connects, are covered under
Nonrecurring Charges. [n cases where DS-1 Interexchange is terminated in DCS
for connection to DS-0 level Local Access facilities, or when DCS is used for DS-1
Drop and Ingert, a special DS-1 subrate administration charge will alse apply.

Charges for DCS Service must carry the same contract term as the associated
DS-1 andfor DS-0 Level Service. Normal pricing applies for all associated
interexchange Services and Local Access. In cases where DS-1 Interexchange
Services are terminated in DCS for connection to DS-0 level Local Access
facilities, the Subrate Administration charge will apply for each DS-0 Channel.

Sub-Rate Administration Charges

Sub-rate administration charges reflect the additional administration and
maintenance burdens when higher capacity Service is broken down into lower
level Channels which require individual tracking, testing and maintenance. It is
required on DS-3 level Interexchange Service with M13 Multiplexing and DS-1

level Interexchange with attached DCS except when the Customer signs a waiver

acknowledging that Company will not be responsible for testing and maintenance
of the lower level Interexchange Channels. DS-3 sub-rate administration charges
will apply when a DS-3 level Interexchange has associated M13 Multiplexing
equipment and the Customer requires Company to be able to test and maintain
individual DS-1 levet Channels within the DS-3 level Interexchange Service. DS-1
sub-rate administration charges are mandatory when a DS-1 level Interexchange
Service is connected to multiple DS-0 level Local Access Channels either through
Company DCS or through LEC provided D4 Channel banks.

ISSUED: September 9, 1999
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DS-1 sub-rate administration charges will also apply when Company DCS
equipment is used to Drop and Insert Channels between DS-1 level
Interexchange Service and the Customer requires Company to be able to test and
maintain individual DS-0 level Channels within the DS-1 level Interexchange
Service.

05  Sub-Rate Administration Charges (Cont'd)

Charges for DS-3 and DS-1 sub-rate administration is per sub-rate Channel with a
maximum charge per DS-1 or DS-3 level Interexchange Service. Where M13 or
DCS connections are to be made between different Customer's Services, the
Customer ordering the connection will be charged.

.06 Echo Cancellation Service

With this Service option, Company provides the echo cancellation equipment
necessary to cancel the echo caused by the total cumulative physical length that
Calls routed over the Circuit travel from origination to termination. Echo
cancellation only applies to voice applications of DS-0 Service with VF Access
and DS-1 Service. Company will employ echo cancellation equipment free of
charge on DS-0 and DS-1 Services to be used for voice applications and with a
Primary Route greater than 1,200 route miles. In cases where

. Customer-requested roufing, or other arangements cause the Circuit length to
exceed 1,200 miles, the Customer will be charged for echo cancellation Service if
such Service is ordered. Echo cancellation charges are applied per canceler and
must camy the same contract term as their associated DS-0 or DS-1
Interexchange Services. Echo cancellation Service provided on a temporary
basis due to re-route around network blockage or disaster, will not be charged to
the Customer.
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12. APPLICATION OF ANCILLARY CHARGES (Cont'd)

07 Collocation Charges RECD SEP 061999

Collocation charges apply when a Customer contracts with Company to utilize
space in Company Point-of-Presence locations for placement of Customer owned
and maintained equipment associated with Services Company provides. All
pricing for collocation including: floor space, power, rack space, DSX-1 or DSX-3
cross-connect panels, efc., is priced on an Individual Case Basis dependent on
Customer requirements and is subject to the provisions of Section 11.15.

.08 Integrated Service Digital Network Services

Integrated Services Digital Network ("ISDN") Service integrates voice, data, and
video communications Services via standard interfaces, allowing the Services to
travel over common network channels. Through Primary Rate Interface ("PRI"), a
Customer may share Local Access facilities between Company Message
Telecommunications Services. PRI establishes Call-by-Call Service Configuration,
which dynamically allocates individual circuits within the PRI. Company's ISDN
PRI connects DS-1 level Local Access facilities to the Company network. The
interface provides 24 channels of 64 kbps each; the channels may be designated
as either bearer ("B") or signaling ("D") channels. The B channels are used to
access Company Services supported over the PRI. The D channels are used to
carry signaling and control information for the associated B channels. Backup D

. channels may also be designated to ensure multipie routes for signaling and
control information.

DS-1 level Local Access facilities are required to obtain ISDN Service. When
ordering ISDN Service, a Customer must designate which channel will serve as
the D Channel as well as which channel will serve as the Backup D Channel, i
applicable. The Customer also has the option to specify which channels will
receive ISDN Service and those which will not receive ISDN Service.

After initial installation of the PRI, a Customer may add or delete groups of B
channels in the DS-1 Local Access facility or may re-designate the D channel
and/or the Backup D channel. Each time the configuration of the channels within
the DS-1 access facility is changed a Channel reconfiguration charge will be
assessed. These charges are in addition to normal DS-1 Local Access charges
and other Company recurring and non-recurring charges. Charges relating to
LSDN Service are shown in [V.13.7. and are not eligible for any volume or term
iscounts.
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V. PRIVATE LINE SERVICE OFFERINGS (Cont'd)
13.  SCHEDULE OF ANCILLARY CHARGES

Non- Monthly
Recurring Recurring
Charges Charges
1. Cross-Connect Charges (Per Cross-Connect):
A Non-Company DS-1 Interexchange Service to DS-1
Local Access or Alternate Access Facility or
Other Non-Company DS-1 Facilifies: $250.00 $50.00
B. Non-Company DS-3 Interexchange Service o DS-3 Local
Access or Alternate Access or Other Non-Company DS-3
Facilities: $500.00 $250.00

2. Multiplexing Charges:
A DS-1/DS-0 (D4) Multiplexing Charges: Equal to Local Exchange Carrier interstate Tariff

charges
B. DS-3/DS-1 M13 Multiplexing Charges Per M13 $250.00 $600.00
3. DS-1/DS-0 Digital Cross-Connect Service Charges:
Use of Company DCS, per DS-1 termination N/C $ 75.00

4. Sub-Rate Administration Charges:
A.  DS-3 Sub-Rate Administration

Per DS-1 Channel per end N/C $ 60.00

Maximum Per DS-3 N/C $1,000.00
B.  DS-1 Sub-Rate Administration

Per DS-0 Channel per end N/IC 25.00

Maximum Per DS-1 . N/C 250.00

ISSUED: September 8, 1999
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Non- Monthly
Recurrin Recurring
Charges Charges
5. Echo cancellation Service (Per Canceler):
A DS-0 Service with VF Access - All Contract Terms:
Circuits less than 1,200 Route Miles $50.00 $30.00
B. DS-1 Service - Ali Contract Terms:
Circuits less than 1,200 Route Miles $500.00 $250.00
8. Collocation Charges ICB ICB

7. SDN Service PRI Charges
A.  Primary Rate Interface,

per DS-1
B.  Backup D Channel
. C.  Channel Reconfiguration
(B andfor D Channels)

$3000.00 $100.00

$0.00 $0.00
$200.00 $ 0.00
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1. MISSOURISTATENET RECD SEP 09 1999

Missouri StateNet ("StateNet") is a dedicated point-to-point telecommunications service
and is offered only to state and local governments or to institutions owned and operated
by state and locai government agencies. This dedicated transmission service allows the
customer to establish dedicated T-1 interexchange service between the cities listed below.

01 Monthly Recurring Charge

The Monthly Recurring Charge includes all costs for service between the LEC
main central offices of the cities listed below. No additional charges are
applicable unless End-to-End Service is requested. See Section 11.03 herein.

Monthly Recurring Charge
DS-1
Between And
Columbia St. Louis $1491.84
Columbia Kansas City $1500.48

ISSUED: September 9, 1999
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. V. PRIVATE LINE SERVICE OFFERINGS (Cont'd) Mﬂiﬂ l‘rﬂ Pulklie
Laon mml@mmﬂ
14. MISSOURI STATENET (Cont'd) SE P 0 9 '
02 Rate Protection Plan ("RPP" REC’D ‘ 1999

Company guarantees that StateNet has a service period of 19 months ending
May 31, 1994 during which Company will not initiate any increases in the rates set
forth in Section 13.01 herein.

03 End-to-End Service

End-to-End Service is service from and to a state or local govemment premise in
the exchange area of the cities listed in Section 13.01 via LEC local access
facilities. in the event customer requires Company to provide End-to-End Service,
Company shall bill and the customer shall pay the LEC local access charges in
addition to the charges set forth in Section 13.01 herein. No additional charges
such as those set forth in Section V.6 through V.10 herein shall apply.

ISSUED: September 9, 1999 EFFECTIVEZGGtober c0 e g
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1. WiPlsl RECD SEP 09 1999

WilPlus | is a distance and time of day sensitive direct dial long distance Setvice. Duration
of WilPlus | Calls {usage) are expressed in increments of a minute and subject to a 1
minute minimum charge per Call. All Calls are rounded to the next highest minute. For
instance, a Call lasting 3 minutes and 40 seconds is billed as a 4 minute Call. Time of
Day and Holiday Discounts as described in Section 11.13 herein apply to the per minute
usage charges stated below. Volume discounts as described below may also apply.

01 Minimum Monthly Usage Charge:
All Customers of WilPlus | are subject to a minimum monthly usage charge of
$8.00 per account. If the total monthly billing for ali WilPlus | Services contained
in this Tariff and subscribed to by the Customer is less than $8.00, the Customer
is billed $8.00. If the total monthly billing for WilPlus 1 is more than $8.00, the
actual usage is billed.

02  Option | - Basic Long Distance
Per Minute Usage Charges:

1. Daytime Rates

Upper Mile
. __ Limit First Minute
Additional Minutes
10 $0.1089 $0.1000
14 $0.1485 $0.1287
18 $0.1782 $0.1584
23 $0.2129 $0.1683
28 $0.2525 $0.1742
33 $0.2723 $0.1931
40 $0.3020 $0.2327
50 $0.3020 $0.2327
60 $0.3119 $0.2525
80 $0.3218 $0.2624
100 $0.3416 $0.2723
125 $0.3416 $0.3020
150 $0.3515 $0.3218
190 $0.3614 $0.3317
300 $0.3713 $0.3416
430 $0.4010 $0.3614
431+ $0.4010 $0.3614
ISSUED: September 9, 1999 EFFECTI¥E@rtobonftm 899mrm
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1 WiiPlus | (Cont'd) S vicé Commission
02  Per Minute Usage Charges: (Cont'd) RECD SEP 0§ 1999
2. Evening Rates
Upper Mile
Limit First Minute Additional Minutes
10 $0.1000 $0.1000
14 $0.1188 $0.1030
18 $0.1426 $0.1267
23 $0.1742 $0.1346
28 $0.2163 $0.1584
33 $0.2322 $0.1742
40 $0.2401 $0.1846
50 $0.2401 $0.1846
60 $0.2480 $0.2005
80 $0.2559 $0.2084
100 $0.2718 $0.2163
125 $0.2718 $0.2401
150 $0.2797 $0.2559
190 $0.2876 $0.2638
300 $0.2955 $0.2718
430 $0.3153 $0.2836
. 431+ $0.3153 $0.2836
3. Night/Weekend Rates
Upper Mile
Limit First Minute Additional Minutes
10 $0.1000 0.1000
14 $0.1000 $0.1000
18 $0.1158 $0.1030
23 $0.1416 $0.1094
28 $0.1802 $0.1287
33 $0.1931 $0.1416
40 $0.1995 $0.1544
50 $0.1995 $0.1544
60 $0.2059 $0.1673
80 $0.2124 $0.1737
125 $0.2252 $0.1995
150 $0.2317 $0.2124
190 $0.2381 $0.2188
300 $0.2445 $0.2252
430 $0.2767 $0.2510
431+ $0.2767 $0.2510
ISSUED: September 9, 1998 EFFECT i¥ErOotoberdmasommry”
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1. WilPlus | (Cont'd)

03  Option Il - 800 Service RECD SEP 0 9 1999

The 800 Service Component of WilPlus 1 is an inbound WATS Service which
permits Calls to a Customer's Premises in one location from diverse geographical
locations ufilizing switched access arrangements between the Customer's
Premises and Company's faciiities. The WilPius | Customer, rather than the
calling party, is billed for each Call. Call duration (usage) is expressed 1 minute
increments. All Calls are rounded to the next highest minute.

Rate Per Minute

Day $.24
Non-day $.24
Monthly Charge per 800#: $1.00

04 Volume Discounts:

Volume discounts apply to those WilPlus | Customers whose total monthly billing
for WilPlus | exceeds $99.99. Directory Assistance, Operator Services, and Voice
Card Calls are not subject to the discounts set forth below.

. . Discount

Total Monthly Minimums Day Evening/Night/Weekend
$ 0.00-$99.99 0% 0%

$100.00 - $199.99 2% 0%

$200.00 - + 5% 0%

Example:

If a Customer's total monthly bill is $150.00 for daytime calls, the Customer will
receive a 2% discount on $150.00. The discount is 2% of $150.00 or $3.00.
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1. WilPlus | (Cont'd)

RECD SEP 09 1999

.05  Option Il - Voice Card Service

Voice Card Service allows Customers using 1-800-364-8989 to access
Company's telecommunications network to complete long distance Calls without
the assistance of an operator and to charge those Calls fo an authorized Calling
Card issued by the Company to the Customer. Duration of Voice Card Calls
(usage) are expressed in increments of 6 seconds subject to a 1 minute minimum
charge per Call. All Calls are subiject to a surcharge of $.60 per Call in addition to
the per minute usage charges below. Voice Card Service is not eligible for

volume discounts.

Rate Per
Day $.23
Evening $.18
Night/Weekend $16

ISSUED: September 9, 1999
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2. WiPlusll 1/ RECD SEP 091999

WilPlus Il is an inbound and outbound customized telecommunications service designed
to provide a unified service for single or multi-location companies using multiple local
access amangements. Customers can select from switched, dedicated, and card
origination and termination access arrangements. WilPlus Il is only available on an
intrastate basis to customers who subscribe to WilPlus II's interstate service. All domestic
calls are billed in 6 second increments and subject to a 6 second minimum per call. For
example, a 5 second call would be billed as 6 seconds while a 20 second call would be
billed as 24 seconds. Depending on the term selected the customer will receive the
discounts set forth below.

iy Minimum Monthly Usage Charge:
All customers of WilPlus Il are subject to a minimum monthly usage charge of
$250 per account. If the actual monthly bilfing for all services contained in this
Tariff and subscribed to by the WilPlus {I Customer is less than $250.00, the
Customer is billed $250.00. If the actual total monthly billing for WilPlus Il is more
than $250.00, the actual usage is billed.

02 Usage Charges:
021. Switched Access Rates:

. Rate Per 6 Seconds or Fraction Thereof

Day: $0.0193
Non-day $0.0163 2/

022 Dedicated Access Rates:

Rate Per 6 Seconds or Fraction Thereof

Day: $0.0122
Non-day: $0.0098

—_—

1 This service is no longer available to new subscribers as of Aprit 1, 1994.

2 Non-Day is the same as Evening as Night/Weekend.
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Aliows WilPlus 11 customers to use an authorization code to access the Company
network to complete long distance calls without the assistance of an operator and
to charge those calls to their authorization code issued by the Company fto the
Customer. All domestic calls are billed in 6 second increments and subject to an
1 minute minimum per call. All calls are subject to a $0.60 surcharge per call.

MESSAGE TELECOMMUNICATIONS SERVICES (Cont'd)
2. WilPlus It 1/(Cont'd)

m@N&Q@

03 Travel Card Service

Rate Per 6 Seconds or Fraction Thereof

Day $.0193
Non-day 0163

04 Volume Discounts

Volume Discounts as set forth below are available to those customers whose total
monthly domestic usage including Travel Card equals or exceeds $ 250.00 per
account per month. Discounts are not applicable to Directory Assistance,
Operator Services, local loop charges, installation charges, account set-up fees,
ancillary charges, or any Company charges associated with the installation and
maintenance of dedicated access. See Section IV herein for Company charges
associated with dedicated access.

Monthly Aggregate Month
Volume To 1 Year 2 Year 3 Year
Month Discount Discount Discount
$ 250.00 -$ 499.99 0% 3% 5% 7%
$ 500.00- $ 999.99 3% 5% 7% 10%
$1,000.00 - $1,999.99 5% 7% 10% 12%
$2,000.00 + 7% 10% 12% 15%
1 This service is no longer available to new subscribers as of April 1, 1995.
ISSUED: September 9, 1999
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. V. MESSAGE TELECOMMUNICATIONS SERVICES (Contd) Barvice

3. WilPlus i 1/ RECD SEP 091999

01 WilPlus IIl is an inbound and outbound customized telecommunications service
designed to provide a unified service for single or multi-tocation companies using
multiple local access amangements. Customers can select from switched,
dedicated, and card origination and termination access arrangements. WilPlus lil
is only available on an intrastate basis to customers who subscribe to WilPlus lI's
interstate service. All domestic calls are billed in 6 second increments and subject
to a 6 second minimum per call. For example, a 5 second call would be billed as
6 seconds while a 20 second call would be billed as 24 seconds. Depending on
the term selected the customer will receive the discounts set forth below.

02  Minimum Monthly Usage Charge:
All customers of WilPlus Il are subject to a minimum monthly usage charge of
$2,000.00 per account. If the actual monthly billing for all services contained in
this Tariff and subscribed to by the WilPlus il Customer is less than $2,000.00,
the Customer is billed $2,000.00. If the actual total monthly billing for WilPlus Ill is
more than $2,000.00, the actual usage is billed.

03 Usage Charges:
031  Switched Access Rates:

. Rate Per 6 Seconds or Fraction Thereof

Day: $0.0193
Non-day:2/  $0.0163

032 Dedicated Access Rates:

Rate Per 6 Seconds or Fraction Thereof

Day: $0.0122
Non-day: $0.0098

1 This service is no longer available to new subscribers as of April 1, 1994,

2/~ Non-day is the same as Evening and Night/Weekend.
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3. WilPius ll 1/ {Contd) REC*B SEP 09 1999

.04 Volume Discounts

Volume Discounts as set forth below are available to those customers whose total
monthly domestic usage including Travel Card equals or exceeds $ 2,000.00 per
account per month. Discounts are not applicable to Directory Assistance,
Operator Services, local loop charges, installation charges, account set-up fees,
anciflary charges, or any Company charges associated with the installation and
maintenance of dedicated access. See Secfion IV herein for Company charges
associated with dedicated access.

Monthly Aggregate Month
Volume To 1 Year 2 Year 3 Year
Month | Discount Discount Discount
$2,000.00 - $4,999.99 0% 7% 8% 10%
$6,000.00 - $9,999.99 5% 10% 12% 14%
$10,000.00 - $24,999.99 8% 12% 15% 18%
. $25,000.00 - $49,999.99 10% 16% 18% 21%
$50,000.00 - $99,999.99 14% 18% 20% 25%
$100,000 + 19% 22% 25% 30%

.05 Travel Card Service
Allows WilPtus Ii| customers to use an authorization code to access the Company
network to complete long distance calls without the assistance of an operator and
to charge those calls to their authorization code issued by the Company to the
Customer. All domestic calls are billed in 6 second increments and subject to an
1 minute minimum per call. All calls are subject to a $0.60 surcharge per call.

Rate Per 6 Seconds or Fraction Thereof

Day: $0.0193
Non-day:2/ $0.0163
1 This service is no longer available to new subscribers as of April 1, 1994,

2/ Non-day is the same as Evening and Night/Weekend.
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4. Vysta- OnePlus 1/ RECD SEP 091009

Vysta - One Plus is a direct dial long distance Service for Customers whose total monthiy
billing exceeds $150.00. Customers may access Vysta One Plus either by dialing direct or
by dialing 10555, Company's carrier access number. Duration of Vysta One Plus Calls
(usage) are expressed in 6-second increments and subject to a minimum connect time of
30 seconds. All Calls are rounded to the next highest 6 seconds. There are no volume or
Time of Day discounts for this Service. A basic feature of this Service is ASAP, the
Account Support Advantage Package. The package includes Authorization Codes,
Accounting Codes, Voice Card Service, and management reports.

01 Usage Charges:
Rate Per 6 Seconds or Fraction Thereof

Day 0273
Evening 0204
Night/Weekend .0204

1/ +  This service is no longer available to new subscribers as of August, 1, 1993.
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5. VystaDirect 1/ RECH SEP 09 1999

Vysta Direct is a long distance Service utilizing Dedicated Access arrangements between
the Customer's Premises and Company facilities for Call origination. Call termination is
completed through a combination of Company facilities and avaifable LEC switched
access arrangements. Duration of Vysta Direct Calls {usage) are expressed in 6-second
increments and subject to a minimum connect time of 6 seconds. All Calls are rounded to
the next highest 6-seconds. There are no volume or Time of Day discounts for this
Service. A basic feature of this Service is ASAP, the Account Support Advantage
Package. The package includes Authorization Codes, Accounting Codes, Voice Cards,
and management reports.

.01 Usage Rates:

Rate Per 6 Seconds or Fraction Thereof

Day 0125
Evening 0125
Night/Weekend 0125

02  Other Charges:
031 PortCharge $5.00 per port
. 032 Order Change $70.00

This charge applies to activating, deactivating, or moving Voice Cards,
DAL's, Channel banks, or T-1's.

033  Magnetic Tapes
Monthly Recurring Charge Per Account: $100.00

Set-Up Charge $ 50.00
034  Voice Cards (Channel Bank): $ 5.00 per Card
035  Cancellation Charge: $250.00

Applies only if canceled within 36 months of Start of Service Date.

1/« This service is no longer available to new subscribers as of August 1 1993.
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6. Directory Assistance

RECD SEP 09 1999

Directory Assistance is available to Customers of Vysta Plus, Vysta One Plus, Vysta
Direct, Voice Card, Network Service, SwitchNetf, Legend, Profit USA, Virtual Network,
Profit Lines, CustomOne, WilMAX, Prepaid Calling Card, and WilPlus 1V. A charge of $.66
will be applied to each Call to Directory Assistance information whether or not the
requested telephone number can be supplied. Charges for Directory Assistance do not
count toward the Minimum Monthly Usage Charge for the Services noted above. See
Section V.24..01.7 for WIlMAX Enhanced Travel Card Directory Assistance rates.

7. 800 Directory Listing

800 Directory Listing is available to Customers of Vysta 800, Vysta 800 Direct, Legend,
Network, Profit 800 Switched, Profit USA, Profit 800 Lines, and Profit 800 Direct at the

following rates.

Initial Install or Change
Per Listing Per Month

$20.00
$15.00

Customers of CustomOne will not incur an Initial Installation or Change Charge, but will
incur a monthly Listing Charge of $15.00 per month.

ISSUED: September 9, 1999
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Vysta 800 is an inward WATS Service available only to Customers of Vysta One Plus
which permits Calls to a Customer's Premises in one location from diverse geographical
locations utilizing switched access arrangements between the Customer's Premises and
Company's facilities. The Vysta 800 Customer, rather than the calling party, is billed for
each Call. Call duration {usage) is expressed in 6-second increments and subject fo a
minimum connect time of 30 seconds. Al Calls are rounded to the next highest 6
seconds.

8.  VystaB00 1/

Rate Per 6 Seconds or Fraction Thereof

$0.0232

01 Monthly Location Fee:

There is a $50.00 location fee per month for each Vysta 800 billing location
. established by the Customer. This fee applies in addition to all other rates and
charges specified herein and is not subject to any Discounts.

9. Vysta 800 Direct 2/

Vysta 800 Direct is an inward WATS Service which permits Calls o a Customer's
Premises in one location from diverse geographical locations utifizing Dedicated Access

. between the Customer's Premises and Company's facilities. The Vysta 800 Direct
Customer, rather than the calling party, is billed for each Call. Call duration (usage) is
expressed in 6-second increments. All Calls are rounded to the next highest 6-second
increment and subject to a minimum connect time of 6 seconds.

Rate per 6 Seconds or Fraction Thereof

Day 0112
Evening 0120
Night/Weekend 0120

i This service is no longer available to new subscribers as of August 1, 1993.

2/ This service is no longer available to new subscribers as of August 1, 1993.
ISSUED: September 9, 1999 EFFEC TR et S e
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9. Vysta 800 Direct 1/ {Cont'd)

RECD SEP 091999

01 Monthly Location Fee:
There is a $20.00 location fee per month for each Vysta 800 Direct billing location
established by the Customer. This fee applies in addition to all other rates and
charges specified herein and is not subject to any Discounts.

.02  Other Charges:
Account Set-Up Fee: $75.00
Port Charge: $5.00

10. Operator Services

Operator Services is the fumishing of Services for the completion of Calls by Consumers
and Customers made with the assistance of a Company operator within the state including
Aggregator sites and locations. Aggregators sites include, but are not limited to,
hotels/motels, hospitals, businesses, military establishments, and locations of public,
semi-public, or private pay telephones. There are four classes of operator-assisted Calls
which are descnbed below.

LEC Card

. Charges for a long distance Call are charged to a valid LEC Card. In order to control
fraud, the Company may refuse to accept a card that it determines or suspects to be
invalid.

1/ This service is no longer available to new subscribers as of August 1, 1993.

ISSUED: September 9, 1999
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10.  Operator Services (Cont'd) REC'D SEP 09 1999

Information on how to contact the Local Exchange Carrier is provided  on the display
cards provided. Company does not block access to other carriers. Access to the End
Users preferred carrier is available through the use of the carriers access codes and/or
cailing sequences provided to their customers.

Incomplete calls will not be billed where answer supervision is available. If an incomplete
call is inadvertently billed, Company will provide the customer with a full adjustment.

Alll calls originating from aggreator locations will be double-branded.

Rate quotes will be given on request at no charge.

Calls will be transferred to other carriers on request, but Company will no engage in call
splashing, unless the consumer requests to be transferred, is informed prior to incurring
any charges that the rates for the call may not reflect the rates from the actual origination
location of the call, and the consumer consents to be transferred..

Each location shall post instructions on how to reach the nearest emergency service
provider at no charge.

ISSUED: September 9, 1999
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Charges apply when the Consumer specifies to the operator a particular party to be
reached. That party may be a:

10.  Operator Services (Cont'd)

) a person

) a department

} a mobile station
) an extension
(e) an office

If the original person, department, mobile station, extension, or office designated by the
Consumer is unavailable and the Consumer requests or agrees to talk to any other party,
the Call is still classed as a Person-to-Person Call.

Station-to-Station
Charges apply when the Consumer specifies to the operator a particular telephone
number to be reached. The only Station-to-Station Service offered is Station-to-Station

Collect.

Collect

The Consumer requests the operator to bill the charges to the Called Station or party who

agrees to pay for all charges. Collect Calls can be either Person-to-Person or
. Station-to-Station.

Third Party

The Consumer requests the operator fo bill the charges for a Call to a number other than
that of the Calling or Called Station. The party at the number charges are to be billed to
agrees to pay for all charges.

In addition to the per minute usage rates specified below, an Operator Handling Fee also
applies to each type of Call described above. Operator Handiing Fees are set forth in
Section V.10.02 herein. When an operator-assisted Call includes the elements of more
than one class of Call, the Call is charged at the highest rated class. Coin sent paid Calls
are not accepted by the Company.

See Section V.24..01.8. for WilMAX Enhanced Travel Card Operator Service per minute
charges and surcharges.

ISSUED: September 9, 1999 EFFEC T OO Do RO B e
. Sandy Chandler NOV 3 01999
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10. Operator Services (Conf'd)

01 Per Minute Charges REC’D SEP 09 1999

The per minute charges billed to the Customer vary depending upon the time of
day, distance, and duration of the Call.

DAYTIME
Upper Mile
Limit First Minute Additional Minutes

10 $0.1100 $0.0900

14 $0.1500 $0.1300

18 $0.1800 $0.1600

23 $0.2050 $0.1700

28 $0.2350 $0.1760

33 $0.2350 $0.1950

40 $0.2650 $0.2350

50 $0.2650 $0.2350

60 $0.2750 $0.2450

80 $0.2850 $0.2550

100 $0.2950 $0.2650

125 $0.3250 $0.2750
. 150 $0.3350 $0.2950

190 $0.3450 $0.3050

300 $0.3550 $0.3150

430 $0.4050 $0.3650

431+ $0.4050 $0.3650

ISSUED: September 9, 1999 = i
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10.  Qperator Services (Cont'd)

01 Per Minute Charges (Cont'd) RECD S EP 09 ?999
_EVENING RATES
Upper Mile
Limit First Minute Additional Minutes
10 $0.0880 $0.0720
14 $0.1200 $0.1040
18 $0.1440 $0.1280
23 $0.1560 $0.1360
28 $0.1885 $0.1600
33 $0.1945 $0.1760
40 $0.2025 $0.1865
50 $0.2025 $0.1865
60 $0.2105 $0.1925
80 $0.2110 $0.2005
100 $0.2245 $0.2010
125 $0.2295 $0.2250
150 $0.2425 $0.2410
190 $0.2505 $0.2490
300 $0.2585 $0.2570
430 $0.3185 $0.2865
’ 431+ $0.3185 $0.2865

ISSUED: September 9, 1939

. Sandy Chandler NOV 3 0 1993
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10.  Operator Services (Cont'd)

01 Per Minute Charges (Cont'd)

NIGHT/WEEKEND RATES
Upper Mile
Limit First Minute Additional Minutes
10 $0.0715 $0.0585
14 $0.0975 $0.0845
18 $0.1170 $0.1040
23 $0.1430 $0.1105
28 $0.1820 $0.1300
33 $0.1850 $0.1430
40 $0.2015 $0.1560
50 $0.1865 $0.1560
60 $0.1880 $0.1690
80 $0.1945 $0.1755
100 $0.1975 $0.1770
125 $0.1975 . $0.1940
150 ' $0.2090 $0.2070
190 $0.2155 $0.2135
300 $0.2220 $0.2200
. 430 $0.2795 $0.2535
431+ $0.2795 $0.2535

ISSUED: September 9, 1999

. Sandy Chandler NOV 3 01999
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RECD SEP 091999

In addition to per minute charges, Calls are subject to an Operator Handling Fee.
This charge will be included with usage charges on a Customer's monthly invoice
as set forth betow:

10.  Operator Services (Cont'd)

02  Operator Handling Fee

LEC Card $0.65
Operator Station Calls $1.47
Person-to-Person Calls $2.95
Third Party Billed $1.47
Operator Station Collect $1.47
Person-to-Person Collect $2.95

1. Local Access Charges

Local Access charges are based on what the Customer would otherwise pay the LEC
pursuant to such Carrier's intrastate access Tariffs for the same interconnection and/or
Service. This rate information is obtained from the applicable LEC Tariff.

12. Network Service 1/

. Network Service is a telecommunications service designed for direct dial outward calling

from multiple customer locations to stations throughout the state and arranged so the
customer receives a single bill for all locations. This service is only available fo customers
of Company's interstate Switched Origination, Switched Termination, or 800 Origination
Service. This service has two options from which the Customer may choose. Opfion 1
uses switched access arrangements on both the originating and terminating ends. Option
2 uses dedicated access arrangements on the originating end and switched access on the
terminating end. All calls are billed in 6 second increments and subject to a minimum
connect time of 6 seconds. Al calls are rounded to the next highest 6 second increment,
i.e. 7 seconds would be billed as 12 seconds.

01 Rate Per 6 Seconds

Option 1 0173
Option 2 0098

i1} This Service is no longer available to néw subscribers as of May 1, 1994,

ISSUED: September 9, 1999 EFFEC TRERTIoh R
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12, Network Service (Contd)y) RECD SEP 0961999

.03 Travei Card Service:

Allows customers to use an authorization code to access the Company network to
complete long distance calls without the assistance of an operator and to charge
those calls fo their authorization code issued by the Company to the Customer.
All calls are billed at the rates set forth in Sec. V.10.01 Option 1 herein. All calls
are subject to a2 $0.25 surcharge per call excluding calls to directory assistance.

13. SwitchNet 2/

SwitchNet is a one way customized telecommunications service which provides a
unified service for single or mulfi-location companies using switched origination
and termination. All domestic calls are billed in 6 second increments and are
rounded to the next higher 6 second increment. For example, a 32 second call
would be rounded to 36 seconds. This service is only available to customers of
SwitchNet interstate service.

Day Evening Night/Weekend
Rate Per6 Second  $.0185 $.0130 $.0130

‘ Incremental Discounts:

Volume discounts are available to those SwitchNet customers whose total
monthly combined domestic and intemational usage exceeds $100,000 for this
service. No other discounts are applicable to this service. The discounts shown
below apply on an incremental basis.

Less than $100,000 0%
$100,000 - $249,000 10%
$250,000+ 20%
Minimum Temn 2 Years

1/ This Service is no longer available to new subscribers as of May 1, 1994.

2/ ©  This service is no fonger available to new subscribers as of August 1, 1993.

ISSUED: September 9, 1999
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14, Legend RECD SEP 091999

01  Llegend is an inbound and outbound customized telecommunications service
designed to provide a unified service for single or multi-location companies using
multiple local access amangements. Customers can select from switched,
dedicated, and card ongination and termination access arrangements. The
customer must commit to having one domestic location using dedicated outbound
service for the length of his service commitment. The Legend Service Package
includes Directory Assistance, Account Codes, Time of Day Discounts,
Customized Billing, Travel Card, and Operator Assistance. Legend is only
available on an intrastate basis to customers who subscribe to Legend's interstate
service. All domestic calls are billed in 6 second increments and subject to a 6
second minimum per call. For example, a 5 second call would be billed as 6
seconds while a 20 second call would be billed as 24 seconds. Depending on the
term selected the customer will receive the discounts set forth below.

02  Minimum Monthly Revenue Requirement: $150.00 per account

.03  Usage Charges:
031  Switched Access Rates:

Rate Per 6 seconds or fraction thereof

. Day $0.0252
Non-day: 2/ $0.0202

032 Dedicated Access Rates:

Rate Per 6 seconds or fraction thereof

Day: $0.0143
Non-day: $0.0114

0321 T-1linstallation Charge: $400.00 per T-1

This charge applies in addition to all local exchange company
charges and other Company charges set forth in Section IV
herein.

A This Service is no longer available to new subscribers as of August 1, 1993.

2/ - Non-day is the same as Evening and Night/Weekend.

ISSUED: September 9, 1999 EFFECTVE e s
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14, Legend 1/ (Contd) RECD SEP 09 1999

Volume Discounts as set forth below are available to those customers whose total
monthly combined domestic and international usage including Travel Card equals
or exceeds $ 5,000.00 per account per month. Discounts are not applicable to
Directory Assistance, Operator Services, local loop charges, installation charges,
account set-up fees, ancillary charges, or any Company charges associated with
the installation and maintenance of dedicated access. See Section IV herein for
Company charges associated with dedicated access.

04 Discounts (Cont'd)

Monthly Aggregate Month
Volume To 1 Year 2 Year 3 Year
Month | Discount Discount Discount
$0.00- $4,999.99 '

0% 0% 0% 0%
$ 5,000.00 - $19,999.99

5% 7% 10% 15%

. $20,000.00 - $34,999.99

7% 10% 13% 17%
$35,000.00 - $49,999.99

10% 13% 17% 20%
$50,000.00 - $74,999.99

14% 17% 20% 23%
$75,000.00 - $99,999.99

17% 20% 23% 26%
$100,000+

20% 23% 26% 30%

1 This service is no lgnger available to new subscribers as of August 1, 1993.
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4. Legend 1/ (Contd) REGD SEP 09 1999

06 Travel Card Service:

Allows Legend customers to use an authorization code to access the Company
network to complete long distance calls without the assistance of an operator and
to charge those calls to their authorization code issued by the Company to the
Customer. Ail domestic calls are billed in 6 second increments and subject to an
1 minute minimum per call. All cails are subject to $0.60 surcharge per call.

Rate Per 6 seconds or fraction thereof
Day: $0.0230
Non-day: $0.0180

07 Operator Services:

Operator Services are available to Legend customers at the rates and charges set
forth in Section V.9 herein.

.08  Directory Assistance:

Directory Assistance is available to Legend customers at the rates and charges
set forth in Section V.4 herein.

. 09 800 Dialed Number Identification Service (DNIS) is available only in conjunction
with Legend inbound (800) service.

Installation Charge per location: $500.00 per trunk group

A0 Early Termination Penalty

Customers selecting a Setvice Tetm Commitment of one, two or three years who
terminate Legend Service prior to the expiration of the commitment period will also
pay an early termination charge equal to the difference between the amount of
realized discounts under the Legend Service Discount Schedule and the following
described adjusted discount. The adjusted discount is based upon the months of
actual Service divided by twelve (12). If the product of the division is greater than
0 but less than 1, the Month to Month discounts would apply as the adjusted
discount. If the product of the division is greater than 1 but less than 2, the One
year discounts would apply as the adjusted discount. If the product of the division
is greater than 2 but less than 3, the Two Year discounts would apply as the
adjusted discount,

4/ ©  This service is no longer available to new subscribers as of August 1, 1993.
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15, Profit 800 Switched 1/ RECD SEP 09 1999

Profit 800 Switched is an inward WATS Service available only to Customers of Profit Lines
which permits Calls to a Customer's Premises in one location from diverse geographical
locations utilizing LEC business lines between the Customers Premises and Company's
facilities. The Profit 800 Switched Customer, rather than the calling party, is billed for
each Call. Call duration (usage) is expressed in 6-second increments and subject to a
minimum connect time of 30 seconds. All Calls are rounded to the next highest 6
sec&nds. Management reports and Time of Day Routing are included in the basic service
package.

Rate Per 6 Second Increment

$0.01850
.01 Monthly Location Charge:

1st 5 numbers $5.00

Each additional number $5.00
_IVSCo0ouT Fupiie.

S@ﬁfg@@%?%ﬂa‘“gwag n
il ' This Service is no longer available to new subscribers as of August 1, 1993. lLEB NO 1999
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16.  Profit USA 1/ RECD SEP 08 1999

Profit USA is an inbound and outbound customized telecommunications service designed
to provide a unified service for single or multi-location companies utilizing switched access
or business lines between the customer's premise and Company faciiities. Rates are
determined by total combined domestic usage from Profit USA. Profit USA is only
available on an intrastate basis to customers who subscribe to Profit USA's interstate
servimlel. All calls are billed in one minute increments and subject to a one minute minimum
per call.

.01 Outbound Usage Rates
$ 0-500 $0.1750
$501-1000 $0.1650
$1001 - 1500  $0.1595
$1500 + $0.1495
011 Installation Fee $75.00
012 Monthly Service Fee  $20.00
.02 Inbound Usage Rate
Rate Per 6 Second

. $0.1765

021 Minimum Call Time: 30 seconds

.022 Monthly Location Charge:

1st 5 numbers $5.00
Each additional numbers $5.00 each

1/ < This service is no longer available to new subscribers as of August 1, 1993,
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17.  Virtual Network Services (VNS) 1/ RECD SEP 88 1999

Virtual Network Services {VNS} is an outbound customized telecommunications service
designed to provide a unified service for single or multi-location companies using multiple
local access arrangements. Customers can select from switched, dedicated, and card
origination and termination access arangements. The customer must commit to having
one domestic location using dedicated outbound service for the length of his service
commitment. The VNS Package includes Directory Assistance, Account Codes, Corporate
Billing, Voice Card Service, Profit 800 Direct, and Profit 800 Lines. VNS is only available
on an intrastate basis to customers who subscribe to VNS's interstate service. Rates are
dependent on whether the call is on-net to on-net, off-net to off-net or a combination
thereof. All domestic calls are billed in 6 second increments and subject to a 6 second
minimum per call. For example, a 5 second call would be billed as 6 seconds while a 20
second call would be billed as 24 seconds. Depending on the volume selected the
customer will receive the discounts set forth below.

O Rate Per 6 Second Increment

Network Arrangements
On-On $0.0050
On-Off $0.0115
Off-On $0.0120
Off-Off $0.0185
. 02  Supplemental Services Rate Per 6 Second Increment

Profit 800 Direct (off-net to on-net) $0.0130
Profit 800 Switched (off-net to off-net}  $0.0185

03 Minimum Monthly Usage $5000.00

04 Volume Discounts
Usage Domestic Internat|
$5000 - $20000 5% 2%
$20000 - $35000 7% 4%
$35000 - $50000 10% 5%
$50000+ 15% 7%

1/<  This service is no longer available to new subscribers as of August 1, 1993.
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18.  Profit Lines 1/ RECD SEP 89 1999

Profit Lines is a direct dial long distance Service for Customers utilizing LEC dedicated
access between the Customer's premise and Company facilities. Duration of Profit Lines
Calls (usage) are expressed in 6-second increments and subject to a minimum connect
time of 30 seconds. All Calls are rounded to the next highest 6 seconds. There are no
volume or Time of Day discounts for this Service.

Rates Per 6 Second Increment

$0.01450
01 Other Charges
Monthly Charge $35.00 per line
Minimum Monthly Usage $75.00
19. Profit 800 Lines 1/

Profit 800 Lines is an inward WATS Service available only to Customers of Profit Lines
which permits Calls to a Customer's Premises in one location from diverse geographical
locations utilizing LEC business lines between the Customer's Premises and Company's
facilities. The Profit 800 Lines Customer, rather than the calling party, is billed for each
Call. Call duration (usage) is expressed in 6-second increments and subject to a minimum

. connect time of 30 seconds. All Calls are rounded to the next highest 6 seconds. This
service is only available to customers of Profit Lines.

Rate Per 6 Second Increments
$0.01650
iy Other Charges

011 Monthly Location Charge:

1st 5 numbers $5.00
Each additional numbers $5.00 each
012 Line Charge $35.00

013 Minimum Monthly Usage $75.00

goomn Punlie
o ST P

cLEoNbY 3 6 g

1/ < This service is no longer available to new subscribers as of August 1, 1993.
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Profit 800 Direct is a long distance Service utilizing Dedicated Access arrangements
between the Customer's Premises and Company faciliies for Call termination. Call
origination is completed through a combination of Company facilities and available LEC
switched access arrangements. Duration of Profit 800 Direct Calls (usage) are expressed
in 6-second increments and subject to a minimum connect time of 6 seconds. All Calls are
rounded fo the next highest 6-seconds. This Service is only available to customers of
other Profit services contained herein.

Rate Per 6 Second Increment

$0.01295

01 Monthly Location Charge:

1st 5 numbers $5.00
Each additional number $5.00

21. WilPlus Optional Features

WilPlus optional features are specified in Company's F.C.C. No. 5, Section IV and are
provided pursuant to that Tariff.

1/« This service is no longer available to new subscribers as of August 1, 1993.
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22.

CustomOne REG'D SEP 68 ]999
CustomOne is a high volume inbound and outbound customized telecommunications
Service. It provides a comprehensive, unified Service for single or multi-location
companies using switched, dedicated and Travel Card access. CustomOne is only
available to Customers of Company's interstate CustomOne Service. Al intrastate
inbound and outbound Calls are subject to a 6 second minimum initial period and are
rounded fo the next higher 6 second increment. The applicable Base Rates for
CustomOne are determined by Time of Day and Company Recognized Holidays.

Subscribers to CustomOne have the option of Dedicated, Switched and Travel Card
Access, Switched Data Service, and Dedicated and Switched Termination, with Volume
Discounts and Time of Day Discounts,

01 CustomOne Qutbound Service

A. Base Rates for intrastate CustomOne Outbound Service:

Rate Per 6 Seconds or Fraction Thereof

Intercity Switched Dedicated
Mileage Band 1/ Access Access

Day Non-Day Day  Non-Day

0-100 $0.0200 $0.016 $0.0130 $0.0104
100+ 0220 0176 0150 0120

02  CustomOne Inbound Service

A. Intrastate Base Rates are as follows:

Rate Per 6 Second or Fraction Thereof

Intercity Swifched Dedicated
Mileage Band 1/ Access Access

Day Non-Day Day  Non-Day
0-100 $0.0246 30.0197 $0.0118 $0.0095
100+ 0246 0197 0118 .0095

i < Mileage is calculated by using the formula presented in Section i1.12.
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02  CustomOne Inbound Setvice (Cont'd)

B.

CustomOne Enhanced 800 Service

CustomOne Enhanced 800 consists of the following components: Dialed
Number |dentification Service, Message Referral, 800 Ensure Service
Restoration, Real Time ANI ("RTA"), Call Area Selection, Call Zone
Routing, Exchange Routing, Time of Day Routing, Day of Week Routing,
Day of Year Routing, Call Allocation, Call Distributor, and Route
Completion.

Dialed Number Identification Service("DNIS")

DNIS enables the identification of each 800 number called for Customers
who have multiple 800 numbers. Customers receiving the destination call
can identify the 800 number called and answer the call appropriately.
DNIS delivers up to 10 Customer specified digits per 800 number to the
Customer's site. The Customer may designate up to 1500 DNIS per DS-1
level connection.

DNIS Pricing

Installation Charge $400 per Service Group
(Nonrecurring)

Charge for Change $40

Message Referral

Message referral provides a message to inform callers the 800 number
has been disconnected and/or has been changed. Callers are referred to
the new 800 number when service is terminated on an existing 800
number. Message referral delivers the pre-recorded message to all
incoming 800 calls for a maximum duration of six months.

Messaqe Referral Pricing

Referral to a new Company 800 number N/C
Referral to a non-Company 800 number $80 per month for a
maximum of six months

[SSUED: September 9, 1999
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.02  CustomOne Inbound Service (Cont'd)

B. CustomQne Enhanced 800 Service (Contd)

3 800 Ensure Service Restoration

i 800 Ensure Service Restoration is available only on calls camied on
Company's Network. 800 Ensure Service Restoration guarantees 800
Service restoration within 30 minutes after a Service disruption. The
Customer's downtime in the case of a Service disruption is minimized by
routing calls to aliemate destinations.

if a CustomOne 800 number is unable to receive calls due to Service
disruption, the Customer must notify Company's Network Control Center.
Company will then respond within 30 minutes, by providing routing to a
pre-selected alternate route for the 800 number experiencing failure. This
guarantee is not applicable unless Customer has pre-selected altemate
routing.

Company's liability with respect to this guarantee is limited to rerouting
Company Enhanced 800 Service exclusively, and does not include 800
. services offered by other carriers in a multi-carrier configuration.

i 800 Ensure Service Restoration Guarantee

If Company cannot restore 800 Service within 30 minutes of Customer's
notification to Company's Network Control Center, Company will, in
addition to providing the routing fo a pre-selected altemate route for the
800 number experiencing failure, credit Customer for portions of
Enhanced 800 recurring charges which will be caiculated and applied to
the next invoice foliowing Customer's request for credit.

A credit of one full day (24 hours) of Enhanced 800 recurring charges will
be given for each reported outage of 24 hours or less.

ii. 800 Ensure Service Restoration Pricing

Installation Charge

{Nonrecurring) $10 per routing group
Charge for Change $40.00 per occurrence
Activation Charge $40.00 per occurrence

ISSUED: September 9, 1999
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CustomOne [nbound Service (Cont'd)

B. CustomOne Enhanced 800 Service (Cont'd)

4. Real Time ANI("RTA")

RTA transmits the calling party number to the Customer's equipment when the
call is answered. This feature requires either Feature Group D, IMT, PRI-{SDN or
T-1 connection. Company will not provide RTA if the calling phone subscriber has
requested RTA blocking.

Pursuant to state and/or FCC regulations, the Customer may use the ANI or billing
information for billing and collection, routing, screening and completion of the
originating telephone subscriber's call or transaction, or for services directly
related to the originating telephone subscriber's call or transaction.

Further, the Customer may not reuse or resell the ANI or billing information
without first (a) notifying the originating telephone subscriber and (b) obtaining the
affirmative consent of such subscriber for such reuse or sale.

Finally, the Customer may not disclose, except as permitted in this Section
V.22..02.B 4.ii., any information derived from the ANI for purposes other than (a)
performing the services or transactions that are the subject of the originating
telephone subscriber's call, (b) ensuring network performance security and the
effectiveness of call delivery, (c) compiling, using and disclosing aggregate
information, and (d} complying with applicable law or legal process.

RTA Pricing

Installation Charge
(Nonrecuring) $300 per Service Group

Charge for Change N/C
Charge per ANI delivered $0.01

Mﬁrvl@@ @mm:m 1Yy
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5.

CustomOne Inbound Service (Cont'd)

CustomOne Enhanced 800 Service (Cont'd)

Call Area Selection

Call Area Selection blocks calls from any country, state or specified NPA. This
Service allows Customers {o limit calls received to appropriate target markets.
The Customer can define calls by either country, state, LATA, NPA, or NPAINXX.

The Charge for Change is incurred when Customer changes an area to be
blocked, or when Customer has the option removed for the 800 number, or when
Service is cancelled for the 800 number.

Call Area Selection Pricing

Instaliation Charge
(Nonrecurring) $90.00 per 800 number

Charge for Change $40.00 per occurrence
Monthly fee $0.00
Call Zone Routing

Call Zone Routing allows Customer to define twe or more originating routing
groups and to arrange that calls to a single 800 number placed from different
routing groups terminate at different locations. A routing group can consist of any
combination of NPAs, states or countries. The combination of all domestic routing
groups should include the entire continental United States and any areas selected
by extended call coverage and should exclude any areas blocked by Call Area
Selection. The monthly charge applies to each onginating routing group defined
for each 800 number.

Call Zone Routing Pricing

Installation Charge
{Nonrecuiring) $30.00 per Zone routing group

Charge for Change $40.00 per occurrence
Monthly fee $40.00 per Zone routing group

ISSUED: September 9, 1999 EFFECTIVE
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02  CustomOne Inbound Service (Cont'd)

B. CustomOne Enhanced 800 Service (Cont'd)

7. Exchange Routing

Exchange Routing allows Customer to define two or more originating routing
groups and to arrange that calis to a single 800 number piaced from different
routing groups terminate at different locations. A routing group can consist of any
combination of NPA/NXXs. The combination of all domestic routing groups
should include the entire continental United States and any areas selected by
extended call coverage and should exclude any areas blocked by Call Area
Selection. The monthly charge applies to each originating routing group defined
for each 800 number.

Exchange Routing Pricing
Installation Charge
(Nonrecurring) $400.00 per NPA/NXX routing group
Charge for Change $400.00 per occurrence
. Monthly fee $40 per NPA/NXX routing group

8. Time of Day Routing

Time of Day Routing allows Customer to arrange for calls to a single 800 number
to be routed to different locations based on the time of day. Customer can
establish a different routing arrangement for up to forty-eight (48) time slots in a
24 hour day period. The time slots must be defined in 5 minute increments or
multiples. The monthly charge applies to each time slot per day type per
originafing routing group for each 800 number.

Time of Day Routing Pricing
Installation Charge
(Nonrecurring) $90.00 per 800 number
Charge for Change $40.00 per occurrence
Monthly fee $40.00 per tlme s[ﬁﬁﬁem Ig%l%%iiqnﬁ
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9. Day of Week Routing

Day of Week Routing allows Customer to arrange for calls to a single 800
number to be routed to different locations based on the day of week.
Customer can establish a different routing arrangement for each day of
the week with a maximum of seven day types. The monthly charge
applies to each day type per originating routing for each 800 number.

Day of Week Routing Pricing

Installation Charge

(Nonrecurring) $90.00 per 800 number

Charge for Change $40.00 per occurrence

Monthly fee $40.00 per day type per 800 number
. 10. Day of Year Routing

Day of Year Routing routes calls by day of the week. This Service allows
Customers to route calls from a single 800 number between multiple
service centers based on the day of the year the call is made. Customer
can establish a different routing arrangement for a maximum of fiteen

(15) single days.
Day of Year Routing Pricing
Installation Charge
(Nonrecurring) $90.00 per 800 number
Charge for Change $40.00 per occurrence
Monthly fee $0.00
&Mwirﬁ% ﬁgﬁ’g% Stromy
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11. Call Allocation

Call Aliocation allows Customer to route calls for each originating routing
group to two or more terminating locations based upon Customer
specified percentage basis. Customer must establish a calling pattem
where each percentage is a whole number and the total equals 100. The
monthly charge applies to each allocation per time slot, per day type, per
originating routing group for each 800 number.

Call Allocation Pricing

Installation Charge
(Nonrecurring) $90.00 per 800 number

Charge for Changé $40.00 per occurrence
Monthly fee $40.00 per time slot per day type

. 12.  Call Distributor

Call Distributor distributes calls evenly over all lines utilizing DS-1 level
trunk group connections. This Service afftows Customers to balance the
incoming load of 800 traffic effectively between their on-site operators.
]This Service requires that Customers have DS-1 level dedicated access
ines.

Call Distributor Pricing

Installation Charge

(Nonrecurring) $40.00
WIGEORT i
smwsci_ja OMRRUFSICN
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13.  Route Completion

Route Completion allows an 800 dedicated access line Customer to
control potentiat congestion of calls by sending the overflow to a pre-
defined altemate routing group of dedicated access, WATs access lines,
or switched access lines. Up to 99 altemate routing plans can be
established.

Route Completion will route fraffic from dedicated access lines to
dedicated access lines or dedicated access lines to switched access
lines. Once traffic is routed to a switched access line, the call is
terminated regardless of busy signal.

Route Completion Pricing

Installation Charge

(Nonrecurring) $90.00 per routing group
. Charge for Change $40.00 per routing group, per occurrence
Monthly fee $40.00 per routing group

14. Maximum Monthly Charge

Customers receiving one or more of the following Enhanced 800
components will incur a maximum of $400 in monthly recurring charges
per 800 number: Call Zone Routing, Time of Day Routing, Day of Week
Routing, and Call Allocation.

15. Volume Term Discounts

Only Real Time AN! delivery charges contribute and are eligible for
volume and/or term discounts.

NiISIORTE UG
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Base rates for the Measured Service component of Voice Card Service
Calls are the same as the CustomOne intrastate Outbound 100+ Intercity
Mileage rate band rates as listed in Section V.15..01 and are billed in 6
second increments with a 6 second billing minimum per Call. Voice Card
Service also offers the feature of # Reorigination.

Rate Per 6 Second or Fraction Thereof

Day: $0.0220
Non-Day: 0176
1. # Reorigination

# Reorigination allows Customer to dial additional numbers
without ending the Voice Card session and without reentering the
authorization code. No charge applies.

2. Volume and Term Discounts

. All CustomOne Voice Card rates and charges are eligible for

volume and/or term discounts.

B. CustomCard Travel Card (CustomCard) Service

CustomOne CustomCard Travel Card (CustomCard) Service offers the
following standard features: Speed Dialing, # Reorigination, Conference
Calling, Variable Credit Limits, Message Store and Forward and
Audiotext. Voice Mail is an optional feature of CustomCard Service.
Customer will be billed the associated charges only for those features
used, in addition to the Base Rates listed below.

Base Rates for the Measured Service component of CustomCard Service
Calls are billed in 6 second increments with a 1 minute billing minimum
per Call. In addition to the Base Rates, each completed Call will be

assessed a set-up charge of $0.60.

CustomOne CustomCard Service Base Rates

Per Minute fia%égs Plr%%ﬁ I
Day Non-Day PP
BaseRate  $0.2200 §0.1760 FiLED NOV 30 1598
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03  CustomOne Trave| Service (Contd)

B. CustomCard Trave! Card {CustomCard) Service {Cont'd)

1. Speed Dialin
Speed Dialing allows Customer to store frequently dialed

numbers which are then retrieved by dialing only 1 digit.
Customer is limited to 9 programmed numbers with a maximum of
11 digits each.

Speed Dialing Charges
Monthly Recurring Charge for Speed Dialing $0.00

2. # Reorigination
# Reorigination allows Customer to dial additional numbers

without ending the CustomCard session and without reentering
the authorization code. The customer is assessed the standard
set-up charge for each additional number dialed.

# Reorigination Charges
Standard set-up Charge per # Reorigination $0.60

. : 3. Conference Calling

Conference Calling allows Customer to use an operator to
establish a telephone conference. No minimum time applies per
conference call and conference calls can be set up in advance or
on demand. New parties may be connected by the operator after
the conference call has been established, and conferences can
be comprised of up to 47 parties. More parties can be included by
special arrangement, Base Rates do not apply for this feature.

Conference Calling Charges

Per Conferenced Party $2.00
Prime Hours* per Minute Charge $0.35 per party
Non-Prime Hours per Minute Charge $0.20 per party

* Prime Hours are 8:00 a.m. to 5:00 p.m., C.S.T. - Monday
through Sunday . i Fublic
: Sarvie® GOMmIMISSsIT™
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B. CustomCard Travel Card {CustomCard) Service (Cont'd)

4.

Variable Credit Limits

Variable Credit Limits allows Customer to set pre-determined spending
levels for pre-determined time limits of Customer's choice. Customer may
not exceed this pre-determined spending level.

Variable Credit Limits Charges
Variable Credit Limits $0.00

Message Store and Forward

Message Store and Forward allows Customer to prerecord messages for
delivery up to 96 hours later to any telephone in the state. Messages are
limited to 3 minutes in length. Company will attempt eight deliveries of
the message at 15 minute intervals.

Message Store and Forward Charges
Per Delivered Message $1.30

Audiotext
Audiotext allows Customer to access pre-recorded information on a
variety of subjects.

Audiotext Pricing
Charge Per Minute $0.40

Voice Mail
Voice Mail is an electronic maitbox which allows Customer to retrieve
messages left by others.

Voice Mail Charges
Monthly Recurring Charge per Mailbox $0.00

Charge per Minute $0.25

Volume and Term Discounts
in addition to per minute and set up charges for CustomCard Service, the
following enhanced features contribute and are eligible for volume and/or

term discounts:  # Reorigination, Conference G@ﬁg@%ﬁngm@i
@ﬁ%ﬂgﬁ@ssmﬂ

and Forward, Audiotext, and Voice Mail.  Sew w?‘;ﬂé}
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A Swiiched 56/64 Kbps Service

1. CustomOne Switched 56/64 Kbps Service is a dial-up service for
transmitting data at speeds of 56 Kbps and 64 Kbps and is designed for
applications that require intermittent high speed transmission or switched
capability by providing end-to-end digital transmission. CustomOne
Switched 56/64 Kbps Service calls can originate on dedicated or switched
access facilities. The access types used with CustomOne Switched
56/64 Kbps Service include DS-1, FT-1, and Company Integrated
Services Digital Network Primary Rate interface (Company PRI}, and
where available Local Exchange Carrier Switched Digital Access (SDA),
Local Exchange Carrier Integrated Services Digital Network Basic Rate
Interface (BRi) and Local Exchange Carmier Integrated Services Digital
Network Primary Rate Interface (LEC PRI).

Switched 56/64 Kbps Service calls which originate via switched access
facilities must utilize SDA, BRI or LEC PRI access. Customer must order
such Local Access directly from the Local Exchange Carrier. SDA, BRI
and LEC PRI are subject to avaitability from the Local Exchange Carier
and may not be available in all locations.

. SDS calls which originate via dedicated facilities must utilize DS-1, FT-1,
or Company PRI access. Customer may choose to obtain Local Access
directly from the Local Exchange Carrier, or Customer may designate
Company to act as its agent in providing Local Access for Customer.
Dedicated access to CustomOne Switched 56/64 Kbps Service is
available at Company Points of Presence. Company PRI is an ancillary
charge described in Section V.13 herein.

CustomOne Switched 56/64 Kbps Service terminates to Customer
Premise Equipment ("CPE"). The CPE must have the capability of dialing
SDS calls, answering SDS calls, and allowing Customer to onnect the
applications into the SDS Service.

AT wﬁm%ﬂ@mm 333&}'1
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A. Switched 56/64 Kbps Service (Cont'd)
2. CustomOne Switched Data Service 56/64 Kbps Rates

Usage charges will be on a per call basis with 6 second initial and 6
second additional billing periods per call.

CustomOne Switched Data Service 56/64 Kbps Rates

Rates Per 6 Seconds

Mileage  Switched Dedicated
Band Day Non-Day Day Non-Day

0-100  $0.0210 $0.0201 $0.0137 $0.0111
100+  $0.0231 $0.0201 $0.0158 $0.0126

3 CustomOne Switched Data Service Discounts
CustomOne Switched Data Service charges will contribute to and are
. efigible for Discounts listed in Section V.22..05. Both ‘voice and data

CustomOne revenue will aggregate to determine a CustomOne
Customer's discount level.

B. CustomOne Multirate ISDN Switched Data Service ("Multirate ISDN SDS"}

1. CustomOne Mulfirate ISDN SDS is a dial-up service for transmitting data
at a speed of N times 64 Kbp; where N equals 1 to 24, resulting in a total
bandwidth from 64 Kbps to 1.536 Mbps in 64 Kbps increments.

CustomOne Multirate ISDN SDS calls can originate only on switched
access facilities. The only access type available for use with CustomOne
Multirate ISDN SDS is Laocal Exchange Carrier Primary Rate Interface
(LEC PRI). Customer must order such Local Access directly from the
Local Exchange Carrier. LEC PRI is subject to availability from the Local
Exchange Carrier and may not be available in all locations.

CustomOne Multirate ISDN SDS terminates to Customer Premise
Equipment ("CPE"). The CPE must have the capability of intetfacing with
the Local Exchange Carrier PRI access line, dialing SDS calls, answering
SDS calls, and allowing Cusiomer to connect the applications into the

SDS Service.
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B. CustomOne Multirate ISDN Switched Data Service ("Multirate ISDN SDS")(Cont'd)
2, CustomOne Multirate ISDN Rates

Usage charges will be on a per call basis with 6 second initial and 6
second additional billing petiods per call. Call origination and termination
is limited to focations with LEC PR! availability. Rates for CustomOne
Multirate ISDN SDS are calculated by multiplying the Switched Data
Service 56/64 Kbps Rate in Section V.22..04.A.2 times the number of 64
Kbps channels utilized during each call. For example a call using 384
Kbps would be priced at 6 times the 64 Kbps rate because 384 Kbps is
the equivalent of & 64 Kbps channels.

3. CustomOne Multirate ISDN SDS Discounts

CustomOne Multirate ISDN SDS charges will contribute to and are
eligible for Discounts listed in Section V.22..05. Both voice and data
CustomOne revenue will aggregate to determine a CustomOne
Customer’s discount level,

ICDOkI Fusuig
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A Time of Day Discounts - A discount will apply, on a Call-by-Call basis, to
all Inbound, Outbound, Switched Data Service and Travel Service Calls
occurring during the Non-Day rate period, i.e., anytime except 8am to
5pm weekdays, and on Company Recognized Holidays.

B. Volume Discounts - Volume Discounts, as set forth below, are available to
those CustomOne Customers whose fotal monthly combined Measured
Service equals or exceeds $500.00 per invoice. The discounts shown
below are inclusive (apply to the first $1 of usage) and all Inbound,
Outbound, Switched Data Service and Travel Service Calls and Travel
Service set-up charges are eligible for discounts.

Total Monthly Usage Volume Discount
$500.00 - $999.99 5%

$1,000.00 - $9,999.99 10%

$10,000+ 15%

C. Pricing Plans

i. CustomOne Pricing Plan - As set forth below, and in lieu of Volume
Discounts described in Section V.22..05.B. discounts are available to
CustomOne Customers based on the Annual Commitment Level and

. Service Commitment Period. The Annual Commitment applies to each
consecutive 12 month period within the Service Commitment Period
beginning with the first full bill cycle following the earliest Start of Service
Date and each subsequent anniversary. The discounts shown below are
inclusive (applyto the first $1 of usage) and all Inbound, Outbound,
Switched Data Service and Travel Service Calis and Travel Service set-
up charges, before promotional and other discounts, contribute and are
eligible for discounts.

Annual Service Commitment Period
Commitment 1 Year 2 Year 3 Year
$6,000.00 12.0% 14.0% 15.0%
$12,000.00 15.0% 17.0% 19.0%
$24,000. 16.5% 19.5% 21.5%
$36,000.00 17.5% 20.5% 22.5%
$60,000.00 18.5% 21.0% 23.0%
$84,000.00 19.0% 21.5% 24.0%
$120,000.00 19.5% 22.0% 24.5%
$180,000.00 20.0% 23.0% 26.0%
$240,000.00 22.5% 25.5% 27.5%
$360,000.00 23.5% 26.5% 28.5%
$480,000.00 24.5% 27.5% 29.5%
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C. Pricing Plans (Cont'd)

i CustomOne Cross Product Pricing Plan - As set forth below, and in lieu of Volume
Discounts and Pricing Plans described in Sections V.22..05.B. and C.i., discounts are
available to CustomOne Customers based upon Customer's aggregate billing amount of
CustomOne and Private Line Service, as described in Section IV herein. This CustomOne
Cross Product Pricing Plan is available for new CustomOne Customers and existing
CustomOne Customers who increase their Annual Commitments.

To qualify for the Cross Product Pricing Plan, Customer must commit to (i) a minimum of
$6,000 annual charges which may be any combination of CustomOne and Private Line
Services, and (i) a minimum of a CustomOne one year Service Commitment Period.
Company reserves the right to aggregate the Customer account for Private Line Service
and the Customer and its affiliates accounts for Switched Service.

To receive the Cross Product Pricing Plan, Customer must commit in writing to an Annual

Revenue Commitment ("ARC"). The ARC is calculated by adding the Customer's

anticipated annual discounted (net) private line recurring Interexchange charges multiplied

by 1.25 to the Customer's anticipated CustomOne annual nondiscounted (gross) charges.

The discount table in Section V.22..05.C.i. is used to determine the discount using
. Customer's ARC and the Service Commitment Period.

The discount will be applied to Customer's monthly CustomOne invoice. Customer's
actual biling will be reviewed annually to determine if Customer has met or exceeded the
ARC. If upon annual review the sum of Customer's actual gross CustomOne usage plus
net Interexchange charges is less than the ARC, Company will add an adjustment for the
difference, the Under Utilization Fee as described in Section V.22..05.F., fo Customer's
next invoice.

Customer may increase the ARC, and must meet the new ARC by the end of the original
Service Commitment Period. No decrease in the ARC will be allowed during the
CustomOne Service Commitment Period.
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D. Early Termination Charges

3 Cancellation Without Liability - A Customer may cancel a CustomOne
Pricing Plan prior to its expiration without liability if the Customer
subscribes to a new CustomOne Pricing Plan of equal or greater Annual
Commitment and Service Commitment Period.

i Cancellation with Liability - Discontinuance of all Services fumished under
the CustomOne Pricing Plan prior to its expiration is considered a
cancellation of the Pricing Plan, and the Customer will be billed and
required o pay an Early Termination Fee equa! fo the Under Utilization
Fee as described in Section V.22..05.F. for the year of termination plus
35% of the Annual Commitment for each additional year of the Pricing
Plan that remains unfulfilled.

E. Service Commitment Period and Renewal Options - A Customer committing to a
Pricing Plan may choose between 1,2, or 3 years. The Service Commitment
Period will commence with the first full bill cycle following the earliest Start of
Service Date for any Service, whether Inbound, Outbound or Travel Service and
will automatically renew for an equivalent Service Commitment Period and Annual
. Commitment upon expiration of the Pricing Plan unless the Customer provides
written notification to cancel the Pricing Plan, which must be received by
Company, not less than 30 days prior to the expiration of the Service Commitment
Period. A Customer may renew or extend a Pricing Plan prior to expiration of the
current Pricing Plan in accordance with the provisions in Section V.22..05 D.i.

F. Under Utilization Fee - At the end of any twelve month period of the Service
Commitment Pericd, if a Customer has not met the Annual Commitment of the
subscribed Pricing Plan the Customer must pay the difference between the
Customer's actual usage and the Annual Commitment net of any Pricing Plan
Discount for the Customer's subscribed Service.

.06 CustomOne Optional Features

CustomOne Optional Features include WilSelect 800, Directory Assistance, Accounting
Codes, Standard, Corporate Billing and Hierarchical Billing, Call Detail on Magnetic Tape
or Diskette, and Telemanagement Reports as specified in Company's Tariff FCC No. 5,
Section V. These Optional Features are provided pursuant to that Tariff.
i\fic;:s%uﬂ Faolic
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WIMAX Service is a telecommunications Service designed for calling from multiple
Customer locations to stations throughout the state and aranged so the Customer
receives a single bill for all locations. This service is only available to Customers of
Company's interstate WilMAX Service. WilMAX is comprised of two different product
offerings, WilMAX Reseller Service and WilMAX Carrier Service.

M WilMAX Reseller Service

WIIMAX Reseller Service is comprised of Switched Service, Dedicated Access Service,
800 Service, Travel Card Service, Directory Assistance, Service, Enhanced 800 Setvice,
Switched Data Service.

Switched and Dedicated Access Senvice

Switched Service has switched access arrangements on both the originating and
terminating ends; Dedicated Access Service has dedicated access arrangements on the
onginating end and switched access on the ferminating end. The Customer may choose
between either of these two Services. All Calls are billed in 6 second increments and are
subject to a minimum connect time of 6 seconds. All Calis are rounded to the next highest
6 second increment, e.g. 7 seconds would be billed as 12 seconds. Intrastate WilMAX
rates for these Services are not subject to any term or volume discounts. Rates for both

. direct dial calling and 800 Service using either of these two Services are as follows.
Rate per 6 Seconds
Day Non-day
Switched Service $0.0141 $0.0130
Dedicated Access Service 0.0092 0.0073

Basic Travel Card Service

With Basic Travel Card Service, the Customer receives an Authorization Code issued by
the Company. Customers may then use this Authorization Code to access the Company
network to complete long distance Calls without the assistance of an operator and may
charge those Calls to their Authorization Code. All Basic Travel Card Service Calls are AT
billed at the rate set forth in Section V.24..01 for Switched Service. Basic Travel Card
Service Calls are not subject to any term or volume. discounts.
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Enhanced Travel Card Service

Enhanced Travel Card Service offers the following standard features: Speed
Dialing, # Reorigination, Conference Calling, Variable Credit Limits, Message
Store and Forward and Audiotext. Customer will be billed the associated charges
only for those features used, in addition to the Base Rates listed below. Each
completed Call will be assessed a set-up charge of $0.25.

Base Rates for the Measured Service component of Enhanced Travel Card
Service Calls are billed in 6 second increments with a 1 minute billing minimum
per Call.

Enhanced Travel Card Service Base Rates

Rate per 6 Seconds

Day Non-Day
Base Rate $0.0141 $0.0130

. 1. Speed Dialing

Speed Dialing allows Customer to store frequently dialed numbers which
are then retrieved by dialing only 1 digit. Customer is limited to 9
programmed numbers with a maximum of 11 digits each.

Speed Dialing Charges

Monthly Recurring Charge for Speed Dialing $0.00

2. # Reorigination
# Reorigination allows Customer to dial additional numbers without
ending the Enhanced Travel Card session and without reentering the
authorization code. The card is assessed the standard set-up charge for
each additional number dialed.

# Reorigination Charges

Standard set-up Charge per # Reorigination i BNE
%m%:gg é?ﬂgﬂgggqiﬁf‘
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Enhanced Travel Card Service

Enhanced Travel Card Service offers the following standard features: Speed
Dialing, # Reorigination, Conference Calling, Variable Credit Limits, Message
Store and Forward and Audiotext. Customer will be billed the associated charges
only for those features used, in addition to the Base Rates listed below. Each
completed Call will be assessed a set-up charge of $0.25.

Base Rates for the Measured Service component of Enhanced Travel Card
Service Calls are billed in 6 second increments with a 1 minute billing minimum
per Call.

Enhanced Travel Card Service Base Rates

Rate per 6 Seconds

Day Non-Day
Base Rate $0.0141 $0.0130

. 1. Speed Dialing

Speed Dialing allows Customer to store frequently dialed numbers which
are then refrieved by dialing only 1 digit. Customer is limited to 9
programmed numbers with a maximum of 11 digits each.

Speed Dialing Charges

Monthly Recurring Charge for Speed Dialing $0.00

2. # Reorigination
# Reorigination allows Customer td dial additional numbers without
ending the Enhanced Travel Card session and without reentering the
authorization code. The card is assessed the standard set-up charge for
each additional number dialed.

# Reorigination Charges

Standard sef-up Charge per # Reorigination o 02D e
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Enhanced Travel Card Service (Cont'd)

3. Conference Calling

Conference Calling allows Customer to use an operator to establish a
telephone conference. No minimum time applies per conference call and
conference calls can be set up in advance or on demand. New parties
may be connected by the operator after the conference call has been
established, and conferences can be comprised of up to 47 parties. More
parties can be included by special arrangement. Base Rates do not apply
for this feature.

Conference Calling Charges

Per Conferenced Party $1.40
Prime Hours* per Minute Charge $0.3410 per party
. Non-Prime Hours per Minute Charge $0.2500 per party

Prime Hours are 8:00 a.m. to 5:00 p.m., C.S.T. - Monday through
Sunday

4. Variable Credit Limits
Variable Credit Limits allows Customer to set pre-determined spending
levels for pre-determined time kimits of Customer's choice. Customer may
not exceed this pre-determined spending level.

Variable Credit Limits Charges

Variable Credit Limits $0.00

NAIBSORATE Fﬁbﬁgop
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WilMAX Reseller Service (Cont'd)

Directory Assistance Service
Directory Assistance is availtable to WilMAX Customers at the rates and charges
set forth in Section V.6 herein.

WIIMAX Carrier Service

WIIMAX Carrier Service is comprised of Switched Service, Dedicated Access

Service, Extended Network Termination Service, Extended Network 800 Service,

Travel Card Service, Directory Assistance Service, Enhanced 800 Service and

gwitched Data Service. WIIMAX Carrier Service is only available to Carrier
ustomers.

Switched and Dedicated Access Service

Switched Service has switched access arrangements on both the originating and
terminating ends; Dedicated Access Service has dedicated access arrangements
on the onginating end and switched access on the ferminating end. The
Customer may choose between these fwo Services. All Calls are billed in 6
second increments and are subject to a minimum connect time of 6 seconds. All
Calls are rounded to the next highest 6 second increment, e.g. 7 seconds would
be billed as 12 seconds. Intrastate WIMAX rates are not subject to any term or
volume discounts. Rates for these service are as follows.

Rate per 6 Seconds

Day Non-day

$0.0141 $0.0122
0.0082 0.0073

Switched Service
Dedicated Access Service

Extended Network Termination Service

Extended Network Termination Service is a direct dial long distance service for
Customers utilizing dedicated access between the Customer's premise and
Company facilities of at least a DS-1 level. Duration of Extended Network
Termination Service Calls{usage) are expressed in 6 second increments and
subject to a minimum connect time of 6 seconds. All Calls are rounded to the next
highest 6 seconds. There are no discounts for intrastate Extended Network
Termination Service.

Rates Per 6 Second Increment

_Dog! Non-dgx/y3 jEs -
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Extended Network 800 Service

Extended Network 800 Service is a long distance Service utilizing dedicated
access arrangements between the Customer's Premises and Company facilities
for 800 Call origination. Call termination is completed through a combination of
Company facilities and available switched access amrangements. Duration of
Extended Network 800 Service Calls (usage) are expressed in 6 second
increments and subject to a minimum connect time of 6 seconds. All calls are
rounded to the next highest 6 seconds. There are no discounts for intrastate
Extended Network 800 Service.

Rates per 6 Second Increment

Day Non-day
$0.0092 $0.0073

Basic Travel Card Service

issued by the Company. Customers may then use this Authorization Code to
access the Company network to complete long distance Calls without the
assistance of an operator and may charge those Calls to their Authorization Code.
All Basic Travel Card Service Calls are billed at the rate set forth in Section
V.24.02 for Switched Service. Basic Travel Card Service calls are not subiject to
any term or volume discounts.

. With Basic Travel Card Service, the Customer receives an Authorization Code

Enhanced Travel Card Service

Refer to Section V.24.01 WilMAX Reseller Service Enhanced Travel Card Service
for description and rates of this service.

Directory Assistance Service

Directory Assistance is available to WIlMAX Customers at the rates and charges
set forth in Section V.6 herein.

03  WIiMAX Switched Data Service (SDS) Miﬂ e
Boarv @mmngsm@ﬁ
WilMAX Switched Data Service is available to Customers of either WilMAX

Reseller or Carrier Service. F"_Eg QN g V_ 35 981%99
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A Switched 56/64 Kbps Service

1. WIIMAX Switched 56/64 Kbps Service is a dial-up service for transmitting data at
speeds of 56 Kbps and 64 Kbps and is designed for applications that require
intermittent high speed transmission or switched capability by providing end-to-
end digital transmission. WilMAX Switched 56/64 Kbps Service calls can originate
on dedicated or switched access facilities. The access types used with WilMAX
Switched 56/64 Kbps Service include DS-1, FT-1, and Company Integrated
Services Digital Network Primary Rate Interface (Company PRI}, and where
available L.ocal Exchange Carrier Switched Digital Access (SDA), Local Exchange
Carrier Integrated Services Digital Network Basic Rate Interface (BRI) and Local
Exggagge Carrier Integrated Services Digital Network Primary Rate Interface
(LEC PRI).

Switched 56/64 Kbps Service calls which originate via switched access facilities
must utilize SDA, BRI or LEC PRI access. Customer must order such Local
Access directly from the Local Exchange Carrier. SDA, BRI and LEC PRI are
sul.llllaject to availability from the Local Exchange Carrier and may not be available in
all locations.

SDS calls which originate via dedicated facilites must utilize DS-1, FT-1, or
Company PRI access. Customer may choose to obtain Local Access directly

. from the Local Exchange Carrier, or Customer may designate Company to act as
its agent in providing Local Access for Customer. Dedicated access to WilMAX
Switched 56/64 Kbps Service is available at Company Points of Presence.
Company PRI is an ancillary charge described in Section 1V.13 herein.

WIIMAX  Switched 56/64 Kbps Service terminates to Customer Premise
Equipment ("CPE"). The CPE must have the capability of dialing SDS calls,
answering SDS calls, and allowing Customer to connect the applications into the
SDS Service.

2. WiIMAX Switched Data Service 56/64 Kbps Rates

Usage charges will be on a per call basis with 6 second initial and 6 second
additionat biiling periods per call.

WilMAX Switched Data Service 56/64 Kbps Rates I{] i Public
St e 3@ ﬁgﬂgﬁg@l@’”
Rates Per 6 Seconds

FILED NOV 30 1999

Switched Dedicated
B Day  Non-Day Day Non-Day
Base Rate $0.0148 $0.0137 $0.0086 $0.0077
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B. WilMAX Multirate ISDN Switched Data Service {("Multirate ISDN SDS")

1. WIIMAX Multirate ISDN SDS is a dial-up service for transmitting
data at a speed of N times 64 Kbp; where N equals 1 to 24,
resulting in a total bandwidth from 64 Kbps to 1.536 Mbps in 64
Kbps increments.

WIIMAX Multirate ISDN SDS calls can originate only on switched
access facilities. The only access type available for use with
WilMAX Multirate ISDN SDS is Local Exchange Carrier Primary
Rate Interface (LEC PRI). Customer must order such Local
Access directly from the Local Exchange Carrier. LEC PRI is
subject to availability from the Local Exchange Carrier and may
not be available in all locations.

WIlMAX Multirate ISDN SDS terminates to Customer Premise

Equipment (“CPE"). The CPE must have the capability of

interfacing with the Local Exchange Carrier PRI access iine,

dialing SDS calls, answering SDS calls, and allowing Customer to
. connect the appiications into the SDS Service.

2. WilMAX Multirate ISDN Rates

Usage charges will be on a per call basis with 6 second initial and
6 second additional billing periods per call. Call origination and
termination is limited to locations with LEC PRI availability.

Rates for WiMAX Multirate ISDN SDS are calculated by
multiplying the Switched Data Service 56/64 Kbps Rate in Section
V.24.03.A2 times the number of 64 Kbps channels utilized
during each call. For example a call using 384 Kbps would be
priced at 6 times the 64 Kbps rate because 384 Kbps is the
equivalent of 6 64 Khps channels.

04 WilMAX Enhanced 800 Service

WilMAX Enhanced 800 Service is available to Customers of either WilMAX ,
Reseller or Carrier Service. R
Qg%fﬂﬂ Ui
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A. Route Completion

Route Completion allows an 800 dedicated access line Customer to
control potential congestion of calls by sending the overflow to a pre-
defined altemate routing group of dedicated access, WATs access lines,
or switched access lines. All 800 numbers on a single dedicated line
access must have the same alternate routing plan. Up to 5 alternate
routing plans can be established.

Route Completion will route traffic from dedicated access lines to
dedicated access lines or dedicated access lines to switched access
lines.

Route Completion Pricing
installation Charge

(Nonrecurring) $90.00 per routing group
Charge for Change $40.00 per routing group, per occurrence
Monthly fee $25.00 per routing group
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WilPlus IV consists of three different product Options, Option 1, Option 2 and Option 3.

Each Option is comprised of One Plus, Outbound, Directory Assistance and Operator
Service Components. Option 1, Option 2 or Option 3 of WilPlus IV Service is only
available to interstate customers of that Option. A Customer who selects Option 1, Option
2 or Option 3 of WilPlus IV Service is not eligible for any other WilPlus IV Option while
receiving Service under the selected Option. The applicable Base Rates for WilPlus IV,
Option 1, Option 2 or Option 3 Service are distance sensitive and will be determined by
Time of Day and Company Recognized Holidays. No Volume or term discounts apply to
any Components of WilPlus 1V, Option 1, Option 2 or Option 3 Service. No Optional
Features are available with WilPlus 1V, Option 1, Option 2 or Option 3 Service.

M WilPlus IV, Option 1 - Outbound Service

Call Duration for alt WilPlus |V, Option 1 Calls (usage) are expressed in one
minute increments, with a billing minimum of one minute per Call. The Call
Duration for all WilPlus 1V, Option 1 Calls is rounded to the next highest minute.
For instance, a Call lasting 3 minutes and 40 seconds is billed as a 4 minute Call.

Base Rates per minute for the Qutbound Service Component of WilPlus IV,
Option 1 are set forth below and correspond to the time of day/day of week.

Intercity

. Mileage Band Day Evening Night/Weekend
0100 $0.2000 $0.1913 $0.1913
100 + 0.2200 0.1913 0.1913

02 WilPlus IV, Option 2 - Qutbound Service

Cali Duration for all WilPlus 1V, Option 2 Calls {usage) are expressed in 6 second
increments, with a billing minimum of 6 seconds per Call. The Call Duration for all
WilPlus 1V, Option 2 Calis is rounded to the next highest 6 second increment.

Intercity

Mileage Band Day Evening Night/Weekend
0-100 $0.0200 $0.0191 $0.01%1

100 + 0.0220 0.0191 0.01™

03 WilPlus IV, Option 3 - Qutbound Service

Base Rates for WilPlus 1V, Option 3 Service are equal to th se for %"P#h%ﬁn
Option 1 Service found in Section V.25..01. B epiort mfa QMT%&@W

FlLtiJ NOV 8 01999
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26.  LEC Billed Measured Service RFCD SEP 08 1999

LEC Billed Measured Service calling includes calls made by Customers without an
established account with the Company. Customers may access Measured Service by
means of casual caliing. 1/ For purposes of this taiff, the Company considers a call to be
"casual’ if dialed:

)] Using an accepted company access code f{e.g., 10XXX) from a fine not
presubscribed to the Company; or

2) From a line presubscribed to the Company (i.e., when the Customer does not
have an established account and billing relationship with the Company or another
carmier using the Company network).

Such LEC Billed Measured Service calls may be routed to the Company network when
placed within the 48 contiguous United States. Billed Measured Service calls accepted by
the Company will be billed at the rates listed below. LEC Billed Measured Service calls
will not be subject to a minimum monthly requirement, will not be subject to any recurring
or non-recurring Ancillary charges and will not receive any type of discount.

In addition to the service rates listed below, Customers who access measured service by
means of casual calling will be charged a Per Call Surcharge of $0.80.

presubscribed WorldCom Customer during the period between the presubscription and
administrative processing of the new Customer. To receive this credit, the Customer must
contact the Company through the 800 number designated for billing inquiries.

||| The Company will credit any LEC Billed Measured service surcharge reported by a newly

% drs) o0
ﬁ?@é:aﬁf‘ﬂ‘ﬁgg gﬂ?ﬁpﬂ;ﬁf‘rﬁl‘?@g@ﬂ

i) Roh 50 %hs

1/= LEC Billed Measured Service rates and charges do not apply to operator service (0+ dialing) calls.
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. 26.  LEC Billed Measured Service ﬁtefvfmﬂ%lﬁmm sﬁxﬂg@n
01  Per Minute Usage Rat
7o INTERLATA RATE PER MINUTE RECH SEP 091999

Daytime Evening Night/Weekend
Mileage 1stMin AddlMin 1stMin AddlMin 1stMin Addl Min
0- 10 $0.0990 $0.0890 $0.0742 $0.0712 $0.0595 $0.0568
11-14 01386 01286 01059 0.1029 0.0836 0.0835
15-18 0.1683 0.1583 0.1297 0.1266 0.1034 0.1025
19-23 0.2079 0.1682 0.1615 0.1345 0.1300 0.1093
23-28 0.2673 01979 02119 0.1583 01703 0.1286
29-33 0.2871 02177 0.2249 0.1741 01799 0.1415
34-40 02970 0.2375 0.2326 0.1900 0.1853 0.1543
41-50 02970 02375 02326 0.1900 0.1853 0.1543
51-60 03069 0.2573 0.2400 0.2058 0.1929 0.1672
61-80 03168 0.2672 02488 0.2137 0.1997 0.1736
81-100 0.3366 0.2771 0.2643 0.2217 0.2109 0.1801
101-1250.3366 0.3068 0.2643 0.2454 0.2114 0.1994
126-150 0.3465 03266 0.2722 0.2613 0.2183 0.2123
151-1900.3564 0.3365 0.2802 0.2692 0.2245 0.2187
191-300 0.3663 0.3464 0.2911 02771 0.2304 0.2251
301-43004158 (.3860 0.3278 0.3088 Q.2623 0.2509
431+ 04158 0.3860 0.3278 0.3088 0.2623 0.2509

. 2. INTRALATA RATE PER MINUTE
Daytime Evening Night/'Weekend

Mileage 1stMin AddIMin I1stMin AddlMin istMin Addl Min

0-10 $0.1020 $0.0850 $0.0864 $0.0720 $0.0702 $0.0585
11-14 0.1360 0.1190 0.1152 0.1008 0.0936 0.0819
15-18 0.1785 0.1530 0.1512 0.1296 0.1228 0.1063
19-23 02295 01700 0.1944 0.1440 01579 0.1170
23-28 03570 0.1955 0.3024 0.1656 0.2457 0.1345
29-33 03910 02125 03312 01800 0.2691 0.1462
34-40 04080 02295 03456 0.1944 0.2808 0.1579
41-50 04250 0.2465 0.3600 0.2088 0.2925 0.1696
51-60 04590 02720 0.3888 0.2304 0.3158 0.1872
61-80 04760 02975 04032 02520 03276 0.2047
81-100 0.4845 0.3060 04104 02592 0.3334 0.2106
101-125 04930 03315 04176 02808 0.3393 0.2281
126-150 0.5185 0.3570 0.4392 0.3024 0.3568 0.2457
151-180 0.5440 0.3740 04608 0.3168 0.3744 0.2574
191-300 0.5695 0.3995 04824 03384 0.3919 0.2749
301430 0.5780 0.4165 04896 0.3528 0.3978 0.2866
431+ 0.5950 04335 05040 03672 04095 0.2983
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27.  Prepaid Calling Card RFC SEP 091999

Prepaid Calling Card Service allows Customers who pay in advance to complete calls via
a Company-provided 800 number printed on the Prepaid Calling Card. Calls to 700, 900,
950 or 800 numbers, other than the 800 number printed on the card, may not be
completed with the card.

Prepaid Calling Card Service card balances will be reduced and depleted based upon
customer usage. Customer will be given notice one minute before the available card
balance is depleted, based on the terminating location of the call. When the available
balance is depleted, the call will be terminated.

Prepaid Calling Card Service cards are non-refundable and will expire on the date
specified on the card, carrier or package in which the card is included.

Three types of Prepaid Calling Cards are offered: Basic Promotional Prepaid Calling
Card, Enhanced Promotional Calling Card and Standard Prepaid Calling Card.

01 Basic Promotional Prepaid Calling Card

A Basic Promotional Prepaid Calling Card ("Promotional Card") Service
offers direct dial Outbound Service and Directory Assistance.
Promotional Card Service will be used for Customer's promotional
purposes only, and the cards will be distributed through Customer's
. outlets and products. All advertising and promotional materials which
refer to the Customer and the Company shall be jointly approved.

B. Promotional Cards are available in whole dollar denominations up to
$100. Calls placed via Promotional Card Service are billed in one minute
increments with a one minute minimum initial period. A standard per
minute rate is charged with no time-of-day discount. No Operator Service
calls may be completed with the card. Rates are as follows.

Per Minute
Standard Rate $0.22

oM REI RS,

FlLtD?\lGV §01999
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C. Volume Discounts - Volume discounts, as set forth below, are available to

Customers whose total purchase of Promotional Cards equals or exceeds
$10,000. Promotional Card revenue does not confribute to and is not
eligible for any other discounts for Service provided by the Company.

Total Purchase Volume Discount
$10,000-$49,999 1%
$50,000-$99,999 2%
$200,000-$499,999 5%
$$100,000-$199,999 3%
500,000-$999,999 7%
$1,000,000+ 10%
D. No credit allowances apply to calls which are interrupted due to poor

transmission, one-way transmission, or involuntary disconnections caused
by Defects in Service. No credit allowance will be given fo a user
reaching a wrong number.

E. When purchasing Promotional Card Service, Customer may specify
Single Number Termination. This feature limits termination of calls placed
by holder of the card to a telephone number designated by the Customer.
. No charge applies for this feature.

F. Directory Assistance is available to holders of the Promotional Card at the
rates and charges set forth in Section V.6. herein.

G. Customer may elect the Customized Greeting feature which callers will
hear upon dialing the 800 access number. The maximum length of a
Customized Greeting is 2 minutes.

Customized Greeting Charge $600 Set-up charge

BoNyes %’Bgﬂmﬁr@%ﬂ M@hﬂ
95 -588
FiLED Nov 8 01699
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27 Prepaid Calling Card

.02 Enhanced Promotignal Prepaid Calling Card | RECD SEP 0 9 1999

A Enhanced Promotional Prepaid Calling Card {"Enhanced Promotional
Card") Service offers direct dial Outbound Service, Directory Assistance
and limited Operator Service. Enhanced Promotional Card Service will be
used for Customer's promotional purposes only, and the cards will be
distributed through Customer's outiets and products. All advertising and
promotional materials which refer to the Customer and the Company shall
be jointly approved.

B. Enhanced Promotional Cards are available in whole dollar denominations
up to $100. Calls placed via Enhanced Promotional Card Service are
billed in one minute increments with a one minute minimum initial period.
A standard per minute rate is charged with no time-of-day discount.
Rates are as follows,

Per Minute
Standard Rate $0.31

C. Limited Operator Service is available with Enhanced Promotional Card
Service. Operator Service may be used to complete a call placed via
rotary telephone or for informational assistance in completing a call. No
. third party billed or collect calls may be completed by Operator Service.
In addition to applicable per minute charges shown in Section V.27..02.B.
above, a surcharge of $1.50 will be applied for each instance of use.

D. Volume Discounts - Volume discounts, as set forth below, are available to
Customers whose fotal purchase of Enhanced Promotional Cards equals
or exceeds $10,000. Enhanced Promotional Card revenue does not
contribute to and is not eligible for any other discounts for Service

provided by the Company.
Total Purchase  Volume Discount
mEe L
' ' 0 ol N T -
So000sI0% 5% 5 MSSQILEIRIG.
i AR
y B 9 ) 7 0 4 = .
$1,000,000+ 10% FILED NGBV 8 0 1999
E. No credit allowances apply to calls which are interrupted due to poor

transmission, one-way transmission, or involuntary disconnections caused
by Defects in Service. No credit allowance will be given to a user
reaching a wrong number.
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27.  Prepaid Calling Card (Cont'd) s "
. - RECT SEP 091999
02  Enhanced Promofional Prepaid Calling Card (Cont'd}
F. When purchasing Enhanced Promotional Card Service, Customer may
specify Single Number Termination. This feature limits termination of

calls placed by holder of the card to a telephone number designated by
the Customer. No charge applies for this feature.

G. Directory Assistance is available to holders of the Enhanced Promotional
Card at the rates and charges set forth in Section V.6 herein.

H. Customer may elect the Customized Greeting feature which callers will
hear upon dialing the 800 access number, The maximum length of a
Customized Greeting is 2 minutes.

Customized Greeting Charge $600 Set-up charge

03 Standard Prepaid Calling Card

A Standard Prepaid Calling Card ("Standard Card"} Service includes direct
dial Outbound Service, Directory Assistance and fimited Operator Service.

Calls placed via Standard Card Service are billed in one minute
increments with a one minute minimum initial period. A standard per
minute rate is charged with no time-of-day discount. Rates are as follows.

. B. Standard Cards are available in whole doflar denominations up to $100.

Per Minute
Standard Rate  $0.41

C. Limited Operator Service is available with the Standard Card. Operator
Service may be used to complete a call placed via rotary telephone or for
informational assistance in complefing a call. No third party billed or
collect calls may be completed by Operator Service. In addition to
applicable per minute charges shown in Section V.27..03.B. above, a
surcharge of $1.50 will be applied for each instance of use.

@liﬂcQ&% ?ﬁrf r%ué]iﬁﬁﬁﬂ
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D. VYolume Discountis - Volume discounts, as set forth below, are available 1o

Customers whose fotal purchase of Standard Cards equals or exceeds
$10,000. Standard Card revenue does not contribute to and is not eligible
for any other discounts for Service provided by the Company.

Total Purchase Volume Discount
$10,000-$49,999 1%

$50,000-$99,000 2%

$100,000-$199,999 3%

$200,000-$4599,999 5%

$500,000-$999,999 7%

$1,000,000+ 10%

E. A credit allowance not to exceed one minute will be given to calls which

are interrupted due to poor transmission, one-way transmission, or
invotuntary disconnections caused by Defects in Service. To receive
credit, Customer must notfy a Company Customer Service
Representatwe of defective Service. No credit allowance will be given to a
user reaching a wrong number.

. F. When purchasing Standard Card Service, Customer may specify Single
Number Termination. This feature limits termination of calls placed by
holder of the card to a telephone number designated by the Customer.
No charge applies for this feature.

G. Directory Assistance is available to Customers of the Standard Card at
the rates and charges set forth in Section V.6. herein.

8@“\?@@@%@_ : ?8
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27. Prepaid Calling Card (Cont'd)

03 Standard Prepaid Calling Card (Contd) feed SEP 091999

H. Customer may elect the Customized Greeting feature which callers will
hear upon dialing the 800 acccess number. The maximum length of a
Customized Greeting is 2 minutes.

Customized Greeting Charge $600 Set-up charge
28. Classic 1/

Classic Service is a telecommunications Service designed for calling from multiple
Customer locations to stations throughout the state and arranged so the Customer
receives a single bill for all locations. This service is only available to Customers who
subscribe to Company's interstate Classic Service and who are authorized by the Missouri
Public Service Commission to provide telecommunication Service in the state to the
general public on a public utility basis.

01 Classic Services

Classic Service is comprised of 1+ and Inbound Toll Free Service, Termination
Service, Origination Service, Switched Service, Dedicated Access Service, Travel
Card Service, and Directory Assistance Service. All services are available to
Carrier Customers. Termination Service and Origination Service are not available
to Reseller Cusiomers.

Switched and Dedicated Access Service

Switched and Dedicated Access Service provide both Call Origination and Call
Termination. Switched Service has switched access arrangements on both the
originating and terminating ends; Dedicated Access Service has dedicated access
arrangements on the originating end and switched access on the terminating end.
The Customer may choose between these two Services. All Calls are billed in 6
second increments and are subject to a minimum connect time of 6 seconds. All
Calls are rounded to the next highest 6 second increment, e.g. 7 seconds would
be billed as 12 seconds. Intrastate Classic rates are subject to term or volume

discounts. Rates for these service are as follows. i ri Ui
%@%«:@ %amm‘%&@n

ied by 3 8 fogs

i} : Allregulation references {Section I1) that apply to WilMAX will apply to Classic Service as well.
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Classic (Cont'd}

Switched and Dedicated Access Service (cont'd)

Rate Per Minute

Day Non-day
Switched Service $0.1235 $0.1073
Dedicated Access Service 0.078% 0.0646

Extended Network Termination Service

Extended Network Termination Service is a direct dial long distance service for
Customers utilizing dedicated access between the Customer's premise and the
Company facilities of at least a DS-1 level. Duration of Extended Network
Termination Service Calls (usage) are expressed in & second increments and
subject to a minimum connect time of 6 seconds. All calls are rounded to the next
highest 6 seconds.

Rate Per Minute

Day Non-day
$0.0807 $0.0646
Extended Network 800 Service

Extended Nefwork 800 Service is a long distance service utilizing dedicated
access arrangements between the Customer's premises and Company facilities
for 800 Call Origination. Call termination is completed through a combination of
Company facilities and available switched access arrangements. Duration of
Extended Network 800 Service Calls (usage) are expressed in 6 second
increments and subject to a minimum connect time of 6 seconds. All calls are
rounded to the next highest 6 seconds.

Rate Per Minute
Day Non-day
$0.0807 $0.0646 Sore ca%ﬁr%@%?

FLETNDY 3 6 1—9@9
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01 Classic Services RECT SEP 091999

Switched and Dedicated Access Service {cont'd}

Rate Per Minute

Day Non-day
Switched Service $0.1235 $0.1073
Dedicated Access Service 0.0789 0.0646

Extended Network Termination Service

Extended Network Termination Service is a direct dial long distance service for
Customers utilizing dedicated access between the Customer's premise and the
Company facilities of at least a DS-1 level. Duration of Extended Network
Termination Service Calls (usage) are expressed in 6 second increments and
subject o a minimum connect time of 6 seconds. All calls are rounded to the next
highest 6 seconds.

Rate Per Minute
. Da Non-da

Day non-aay
$0.0807 $0.0646

Extended Network 800 Service

Extended Network 800 Service is a long distance service utilizing dedicated
access arrangements between the Customer's premises and Company facilities
for 800 Call Origination. Call termination is completed through a combination of
Company faciliies and available switched access amangements. Duration of
Extended Network 800 Service Calls (usage} are expressed in 6 second
increments and subject to a minimum connect time of 6 seconds. All calls are
rounded to the next highest 6 seconds.

Rate Per Minute
5o S eacurt UG -
30.0807 0.0548 Q@%‘c%%agﬂﬂagu@m
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The Company, upon Commission approval, may engage in Special Promotional Offerings or trial
Service offerings limited fo certain dates, times, or locations designed to attract new subscribers or

to increase subscriber awareness of a particular Tariff offering.
LeounR Pulbiids
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RECD SEP 09 1999
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Services listed in this section are available to previously existing Customers only.

1. Grandfathered "Conetco” Services RECD SEP 0 9 1999

Existing Conteco customers will continue to receive the same services with no changes to
products or rates for one full year from the date of the Bankruptcy Order
{August 6, 1996). 1/

01 Connect Missouri Plan

Connect Missouri Plan allows Customers to place direct dialed calls to terminating
locations. Customers are presubscribed to the Company's network. Calls are
placed by dialing "1+" and the destination telephone number, including the area
code if applicable. Customers may access Dial "1" Service through switched or
dedicated access facilities. Calls are billed in one (1) minute increments with an
initial peried of one (1) minute. Connect Missouri service is offered in conjunction
with Connect USA Service.

011 Switched Access Volume Discounted Rate

Term Nolume Plan Per Minute Rates
Residential Service $0.1692

Maijor Accounts $0.1692
Wholesale "B" $0.1629
. Wholesale "A" $0.1586

.012  Dedicated Access Volume Discounted Rate

Term /Volume Plan Per Minute Rates
Residential Service N/A

Major Accounts N/A
Wholesale "B" $0.1059
Wholesale "A” $0.1032

02 CNC 800 Service

CNC 800 Service is an inward WATS service. It permits termination of intrastate
calls from diverse geographic locations to Customer local exchange lines or to
dedicated access facilities. With CNC 800-Service, the Customer is billed for the
call rather than the call originator. Calls are billed in one (1) minute increments

with an initial period of one (1) minute. Intrastate service is offered in conjunction
with interstate service.

1/ +  United States Bankruptcy Court Southern District of New York Order No. 96-B43504 (PBA).
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. VI.  GRANDFATHERED SERVICES (Continued)
1. Grandfathered "Conetco” Services {Cont'd)

02  CNC 800 Service (contd)

021  Switched Access Volume Discounted Rate

Term /Volume Plan Per Minute Rates
Residential Service $0.1692
Major Accounts $0.1692
Wholesale "B" $0.1629
Wholesale "A" $0.1586

022 Dedicated Access Volume Discounted Rate

Term /Volume Pian Per Minute Rates

Residential Service N/A
Major Accounts N/A
Wholesale "B" $0.1059
Wholesale "A" $0.1032

.023  CNC 800 Monthiy Charge

Monthly Recurming Fee  $5.00
. 03 Travel Card Service

MO. PSC TARIFF NO. 1
ORIGINAL PAGE NO. 143

ﬁor%ﬂiﬂn@g @&yﬂmﬁ?g%“‘g%@ﬂ
RECH SEP 091989

Travel Card Service offers CNC Customers the ability to place calls while away from the
home or office using a special access code and personal identificafion number. Usage

charges and a per cali charge, as defined below, applies.

031  Per Minute Rates

Term /Volume Plan Per Minute Rates
Residential Service $0.1692

Major Accounts $0.1692

Wholesale "B" $0.1629

Wholesale "A" $0.1586
032  PerCall Charge $0.25

Q@%‘ﬂé‘%%]ﬁtﬂgﬁaﬁ
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Grandfathered "Conetco” Services (Cont'd)

.04

Term / Volume Discounts

The following Term andfor Volume discounts apply fo all CNC services. Term
discount Customers must sign a contract which details the length of ferm and the
type of service offered in the contract. Volume discounts will be calculated for the
entire Customer account based upon the combined usage of all Connect Missouri,
CNC "800" and Travel Card usage. The volume discount level will be set annually
by the Company and the Customer and will not change be reduced during the
year. Should the Customers usage increase over the anticipated usage, the
Company and Customer may agree to move the Customer to the next higher
discount level.

041 CNC Wholesale "A"

CNC Wholesale "A" is offered to Customers who commit fo a three (3)
year term plan with commitments of over $100,000 of usage per month.
Specific rates as provided in Sections VI1.1..01, .02 and .03 apply.

042 CNC Wholesale "B’

CNC Wholesale "B" is offered to Customers who commit to a two (2) year
term plan with commitments of over $50,000 of usage per month or a
three (3) year plan with commitments of over $29,000 per month.
Specific rates as provided in Sections VI1.1..01, .02 and .03 apply.

043  CNC Maijor Account

No volume or term commitments are required for CNC Major Account
customers. These Customers are normally small business accounts.
Specific rates as provided in Sections VIl.1..01, .02 and .03 apply.

044 Residential Account

No volume or term commitments are required for CNC Residential
Account customers. As the name implies. these Customers are
residential Customers or Customers that work out of their normal
residential location. Specific rates as provided in Sections VIl.1. .01, .02

and .03 apply.
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.05

Directory Assistance RﬁC'D SEP 0 9 1999

Directory Assistance is available to the Customer subscribing to the Company's
intrastate interexchange switched communications services. The Directory
Assistance charge applies {0 each call regardless of whether the Directory
Assistance bureau is able to fumish the requested telephone number. Directory
Assistance calis shall not count toward the volume commitments. {f the Customer
receives an incorrect telephone number, a credit affowance for Directory
Assistance shall be provided.

Directory Assistance, per request $0.75
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