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ACCESS SERVICE  
 
 
This Tariff, XO Communications Services, LLC Missouri Tariff No. 10, replaces XO Communications 

Services, Inc. No. 10 and Allegiance Telecom of Missouri, Inc. No. 3 in its entirety, and is now 

grandfathered.  The services in this tariff are available only to existing customers of the former 

Allegiance Telecom of Missouri, Inc. 
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' 
XO Communications Services, Inc. Missouri Tariff No. 10 

Original Page 1 

ACCESS SERVICE 

LIST 0)4' WAIVED STATUTES AND REGULATIONS 

The Missouri Public Service eomroission in its order in the case of In the Matter OJ the 
Application of XO Commrmications Services, J11c,,jlk/(lA{/egia11ce Tef.ecom ofMissomi, Inc., 
for a Certificate of ServiceAutl10rity to Provide BMic Local Telecom111u11icatio11s Services ir, 
Portions of the State of Missouri, Case No. TA-2000-1, waived the following statutes and 
regulatiol)s: _ · 

Section 392.210.2 
Section 392.270 

· Seclion 392.280 
Section -392.290 .1 
S~tion 392.300.2 
Section 392.310 
Section 392.320 
Section 3°92.330 
Section 392.340 

.STATUTES 

unifonn system of accounts 
valuation of property (raten:iaking) 
Depreciation acco.unts 
issuance of securities 
acquisition of stock 
stock and debt issuance 
stock dividend payment 
issuance of securities; debts and notes 
reorganizations 

COMMISSION RULES 

depreciation fund income 
uniform system of accounts 

4 CSR240-10.020 
4 CSR 240-30.040 
4 CSR240-3S reporting of bypass and customer specific arrangements 

Issued: January 10, 2005 

Alaine Millet·, VP - Regulatory & External Affuirs 
1633 WestJakeAvenuc, No., Suite200 
Seattle, WA 98109 

Effective: Pebruary 261 2005 

MOagfUS0l 



XO Comnmnicrttions Services• Inc. 

ACCESS SERVICE 

TABLE OF CON'l'EN'fS 

List ofWt1ived Statutes and Regulations 
'l'flble of Contents 
Tm·iff Fom111t 
Explanation of Symbols and Abbreviations 

SECTION I - APPLICATION OF TARlFF 
1.1 Genernl 
1.2 Definitions 

SECTION 2 - TERMS AND CONDITIONS 
2.1 Underlt1klng of XO Com11111nicntio11s Se1·vicest Inc. 
2.2 Limitation on Service 
2,3 Assignment or Trnnsfur 
2.4 Location of Service 
2.5 Use of Service 
2,6 Discontinuance and Restol'atlon of Sorvlco 
2,7 Cnncellotion of ApJ)lication foi• Service 
2.8 Minimum Pet'iod 
2.9 Term Ag1-eements 
2.10 Bllli11g and Payment A1·1·angements 
2. 1 l Claims and Disputes 
2.12 Payment of Deposits 
2, 13 Ins1>ection. Testing and Adjustment 
2, 14 Interconnection 
2.15 LinbJJlty of tho Comp11ny 
2, 16 Linblllty of the Custonlct· 
2.17 'l'nxes 
2.18 Reserved for fbtme use 
2.19 Obligations of the Customer 
2.20 Meet Point Billing 
2,21 Identification and Rating of Toll VoIP-PSTN Traffic 
2,22 Call Signaling 
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Herndon, VA 20171 
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XO Communications Services, Inc, 

ACCESS SERVICE 

TARIFF FORMAT 

Missouri Tariff No. 10 
Original Page 4 

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered 
scquentiaJly, however, new Pages are occasionally added to the tariff. When a new Page is added 
between Pages already in effect, a decunal is added. For example, a new Page added between Pages 
14 and l 5 would be 14,1. 

B. Page Revision Numbers - Revision numbers also appe.ar in the upper right corner of each page. 
These numbers nre used to determine the most current Page version on file with the PSCM. For 
example, the 4th revised Page 14 cancels the 3rd revised Page 14, Because of various suspension 
periods, deferrals, etc. the PSGM follows in its tariff approval process, the most current Page number 
on file with the Commission is not always the tariff page in effect. 

C, Paragraph Numbering Sequence-There are nine levels of paragraph coding. Each level of coding 
is subservient to the next higher level: 

2. 
2.1 
2.1.1 
2.l.1.A 
2.l.l,A.l. 
2.1.1.A.1.(a) 
2.1.I .A.1.(a).I. 
2.1.1.A.1.(a).I.(i). 
2.1.1.A .1.(a).I.(i).(l ). 

1ssued: Januruy J 0, 2005 

A.loine Miller, VP - Regulatory & Extemal Affairs 
1633 Westlake Avenue; No., Suite 200 
Seattle, WA 98109 

Effective: Februruy 26, 2005 

MOagIDS0l 



XO Communications Services, Inc, 

ACCESS .SERVICE 

Missouri Tariff No. 10 
Original Page 5 

EXPLANATION OF SYMBOLS AND ABBREVIATIONS 

SYMBOLS 

(C) To signify a changed regulation. 

(D) To signify a di$continued rate or regulation. 

(I) To signify an increase in rnte or chnrge. 

(M) To signify material relocated from one page to another without change. 

(N) To signify a new rate or regulation. 

(R) To signify a reduced rate or charge. 

(S) To signify a correction or reissued matter. 

(T) To signify a change in text but no change in rate or regulation. 

Issued: January 10, 2005 Effective: Februacy 26, 2005 

Alaine Miller. VP ~ Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 MOagf0501 



XO CommunicRtions Ser-vices, Inc. 

ACCESS SERVJCE 

Missouri TariffNo. IO 
Original Page 6 

EXPLANATION OF SYMBOLS AND ABBREVIATIONS (CONT'D.) 

ABBREVIATIONS 

828 Bipolar with 8-Zero Substitution; a line coding technique which pennits DS0 and 
DSl tnmsmission with 1 S consecutive zeros. B8ZS support 64 KBPS clear channel 
transmission. 

DCS Digital Cross Connect System. 

DSO Digital Signal Level 0; a dedicated, full duplex digital channel with line speeds of 
2.4, 4.8, 9.6, 19.2, S6 or 64 Kbps. 

DSl Digital Signal Level I; a dedicated, high capacity, full duplex channel with a line 
speed of 1.S44 Mbps isochronous serial data having a line signal fonnat of either 
Alternate Mark Invemion (AMI) or Bipolar with 8 Zero Substitution (BSZS) and 
either Supcrftame (04) or Extended Superframe (ESF) formats. DSI Service has 
the equivalent capacity of 24 Voice Grade or D$0 services. 

DS3 Digital Signal Level 3; a dedicated, high capacity, full duplex channel with a line 
speed of 44.736 Mbps isochronous serial data having a line code of bipolar with 
three zero substitution (B3ZS). Equivalent capacity of 28 DS I Services. 

Gbps Gigabits per second; billions of bits per second. 

ICB Individual Case Basis. 

Kbps J(jlobits per second; 1 0O0s of bits per second. 

LATA - Local Access and Transport Area. A geographic area estab]ished by the US District 
Court for the District of Columbia in Civil Action No. 17-49, within which a Local 
Exchange Company provides communications services. 

Issued: January JO, 2005 

Alaine Miller, VP - Rcgu]atory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 

Effective: February 26. 2005 

MOagf0501 



XO Com111uoication& Services, Inc. 

ACCESS SERVICE 

Missouri Tariff No. 10 
Original Page 7 

EXPLANATION OF SYMBOLS AND ABBREVIATIONS (CONT1D.) 

ABDREVIA TIO NS (Cont'd,) 

LEC Local Exchange Company. 

Mbps Megabits per second; millions of bits pet second. 

N/A Not Available. 

OC-48 A high capacity channel for full duplex, synchronous, optic transmission of 
digital signals based on the SONET Standard at a rate of 2.4 Gbps 

OC-12 A high capacity channel for full duplex, synchronous, optic transmission of 
digital signals based on the SONET Standard at a rate of 622.08 Mbps. 

OC-3 A high capacity channel for full duplex~ synchronous, optic tnmsmission of 
d.igitaJ sigpals based on the SONET Standard at a mte of 155.52 Mbps. 

POP Point of Presence. 

XO XO Communications Services, Inc. 

Issued: January 10, 2005 Effective: February 26, 2005 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Sealtle, WA 98109 MOagf0501 



XO Communications Services, Inc. 

ACCESS SERVICE 

SECTION 1,0 -APPLICATION OF TARIFF 

1.1 General 

Missouri Tariff No. 10 
Original Page 8 

This tariff contains the regulations, rdtes and charges applicable to the provision of Access Service by 
XO Communications Services, Inc., for usc by interexchange carriers in the state of Missouri. 

This tariff is on file with the Commission. 1n addition, this tariff is available for review at the main 
office of XO Communications Services, Inc., at 1633 Westlake Avenue North, Suite 200, Seattle 
Washington 98109, 

Applications for initial or additional services made verbally or in writing becomt:·a contract on 
estllblishmcnt of the service or facility. 

Issued; January l 0, 2005 

Alaine Miller, VP ~ Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite200 
Seattle, WA 98109 , 

Effe;ctive: February 26, 2005 

MOagffi501 



XO Communications Services, LLC Missouri Tariff No. 10 
2nd Revised Page 9 

Cancels 1st Revised Page 9 
ACCESS SERVICE 

SECTION 1.0 - APPLICATION OF TARIFF (CONT’D) 

1.2 Definitions 

The following definitions are applicable to this tariff: 

8YY Originating – Feature Group D originating usage dialed with the following NPAs: 800, 888, 
877, 866, 855, 844, 833, 822, or other NPAs as they become available to the industry for the 
provision of Toll Free services. 

Access Code - Denotes a uniform code assigned by the Company to an individual Customer.  The 
code has the form 101XXXX, 950-0XXX, or 950-1XXX. 

Access Minutes - Denotes that usage of exchange facilities in intrastate service for the purpose of 
calculating chargeable usage.  

Access Service Request (ASR) - The industry service order format used by Access Service 
Customers and access providers as agreed to by the Ordering and Billing Forum. 

Access Tandem - A switching system that provides a traffic concentration and distribution function 
for originating or terminating traffic between end offices and a Customer's premises. 

Account - The Customer who has agreed, verbally or by signature, to honor the terms of service 
established by the Company.  An account may have more than one access code billed to the same 
Customer address.  

Answer Supervision - The transmission of the switch trunk equipment supervisory signal (off-
hook or on-hook) to the Customer's point of termination as an indication that the called party has 
answered or disconnected. 

Automatic Number Identification (ANI) – The Multi-Frequency (MF) signaling parameter that 
identifies the billing number of the calling party. 

Bit - The smallest unit of information in a binary system of notation. 

Bits Per Second (bps) - The number of bits transmitted in a one second interval. 

Channel - A path for electrical transmission between two or more points, the path having a 
bandwidth and termination of the Customer's choosing. 

Issued: May 27, 2021 Effective: July 1, 2021 

Kelly Faul - Senior Manager     (T) 
22000 AOL Way     (T) 
Dulles, VA 20166     (T) 
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XO CommunicAtions Services, Jue, 

ACCESS SERVICE 

Missouri TariffNo. 10 
2nd Revised Page l 0 

Cancels 1st Revised Page lO 

SECTION 1.0 - APPLICATION OF TARIFF (CONT'D) 

1.2 Deflnifious (Cont'd,) 

Cnll - A Customel' attempt for which the complete address code is provided to the service end office. 

Chnl'ge Numbo1• (CN)-Tl1e SS7 signaling 1>nrmneter that identifies the billing telephone munberofthe 
calling party. 

Central Office- A locnl Company swUchingsystem where Custome1· station loops a1-e terminated for 
purposes of luterconneetion to each other nnd to trunks. 

City- Fm· the purposes of this tariff, the tel'tn City denotes A specific geographic aren sc1ved by the 
Cal'l'le1·, A City Is typically a metropolitan area and may include one 01· more adjacent or nearby areas 
in which the Carrlc1· has nehvork facilities. 

Collocntiou - Carrie1· fucilitles ancVor equipment located ln the same building -- generally n LEC 
centrnl office. 

Commission - Missouri Public Service Commission. 

Communicnflous System - Denotes channels and other facilities which are capable of 
communications between terminal equipment 11rovided by an entity other than the Company. 

Company M Denotes XO Communications Services, Inc. and /or any Concul'l'ing Carriers, 

Com}}nny's Netwol'fr- Equipment, cabJing> and/or connections owned, leased 01· otherwise used by 
the Comi>any or the Company's agents to provide service to the Customer pursuant to this tariff. 

Custom cl' - The person, firm, cor11oratlo11, government entily, or othercntitywllich subscribes lo or uses, 
and is therefore .-esJ)onslble for the J}aymcnt ofchargcs and compliance with tho Company's regulations, 
the services offered undcl' this tal'lff, including both Inte1-ex.change Cm'l'iers (IXCs) and End Users. 

Customc1• Agreement - The mutual agreement between the Company and the Custome1· for the 
p1·ovisio11 ofthe Company's service, 

Customet· Dcslgnnte1l Pt·emlscs ~ The premises specified by the Customer for te1·mfnntlo11 of Acce.c,,c; 
Services. 

Customer Polnt of Pl'eseuce -111e physic1tl location associated with the Customel''s commun icntion 
system. 

fssucd: Janumy IO, 2012 Effective: February 9, 2012 

(D) 

Kelly Faul- ReguJntory Aflhirs Director 
13865 Sunriso Valley Dr. 
Herndon, VA 20171 
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Missouri Public 

Service Commission 
JL-2012-0329 



 

XO Communications Services, LLC   (T) Missouri Tariff No. 10 
2nd Revised Page 11 

 Cancels 1st Revised Page 11 
ACCESS SERVICE  

 
 SECTION 1.0 - APPLICATION OF TARIFF (CONT’D) 
 
1.2 Definitions (Cont'd.) 
 

Dedicated Access - A method for a Customer to directly connect a location of their choice to an 
XO switch site with non-switched services. 

 
Dual Tone Multifrequency (DTMF) - Tone signaling, also known as touch tone signaling. 

 
End User - Any customer of an intrastate communications service that is not a common carrier; 
provided that a common carrier other than a telephone company shall be deemed to be an "end 
user" when such common carrier uses a communications service for administrative purposes, and 
a person or entity that offers communications service exclusively as a reseller shall be deemed to 
be an "end user" if all resale transmissions offered by such reseller originate on the premises of 
such reseller. 

   
End Office Switch - A Company switching system where station loops are terminated for purposes 
of interconnection to each other and to trunks.   

 
Entrance Facility - An Entrance Facility provides the communication path between a Customer's 
premises and the Company for the sole use of the Customer. 

 
Entry Switch - First point of switching. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: May 27, 2021 Effective: July 1, 2021 
 

Kelly Faul - Senior Manager     (T) 
22000 AOL Way     (T) 
Dulles, VA 20166     (T)  
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XO Communicntions Services, Inc, 

ACCESS SERVJCE 

Mlssoul'i Tnl'iff No. 10 
1st Rcvjsed Page 12 

Cancels Original Page 12 

SECTION 1,0 -APPLICATION OF TARIFF (CONT'D) 

1,2 Definitions (Co11t1d,) 

Exclmngc -Agrnup of lines inn unit generally smaJlel'than a LATA established by the ComJ>nny for 
tho a<lmlnlstrntlon of cotnmunicntions service inn specified area. An Exohnnge may consist ofone or 
mo1·e centrnl offices togethel' with the associated facilities used in furnishing communications service 
within thnt area. 

Facilities - Denotes nny cable, poles, conduit, cal'rie1· equi1>ment, wire centcl' distribution frames, 
ccntml office switching equipment, etc,, utilized to provide the sel'vice offe1·ed under this tnl'iff. 

Firm Onlcr Confi1•nulflo11 (FOC) » Acknowledgment by the Company of receipt of an Access 
Service Request from the Customer and commitment by the Comp1my of a Scl'vicc Date. 

Ffrst Point of Switching "The first ComJ>any location at which switching occurs on the terminating 
path ofa call proceeding from the Customel' premises to the terminating end office and, at the same 
time, the last Company location at which switching occurs on the originating pRth of a call proceeclhtg 
from the ol'iginnting end office to the CustomeJ· premises. 

Intel'cxclmngc Cnl'l'ICI' (IC) - Any individual, 1>artnership, association, corporation or other entity 
engaged in communication for hh'e by wire or radio between two or mol'e exchanges, 

Hca·lz - A unit of frequency equal to one cycle per second. 

Holhlnys ~ Now Yea1JsDRy, Independence Day, Labot·Day, Thanksgiving Day, and Chdstmus Day, 

Inte1•stntc ~ For the purpose of tbis tariff, the term Interstate applies to the regulatmy Jmlsdiction of 
se1·vices used fot· communications between Jocations located in different stntes within the United States 
or behveen one m· more location in the United States Hild one 01• more International locations. 

Intcrnct Pl'otocol (IP) Slg11aJlng - A J>ncket data-ol'lented pl'Otocol used for communicntions call (N) 
signaling infol'mation, (N) 

Issued: January 10, 2012 

Kelly Faul - Regulatm·y Affairs Director 
13865 Sunrise Valley D1·. 
Herndon, VA 20 l 71 

Effective: February 91 2012 

Flted 
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Service Commisslo 
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XO Communications Services, LLC    (T) Missouri Tariff No. 10 
 2nd Revised Page 13 
 Cancels 1st Revised Page 13 

ACCESS SERVICE  
 

SECTION 1.0 - APPLICATION OF TARIFF (CONT’D) 
 
1.2 Definitions (Cont'd.) 
 

Intrastate Communications - Any communications which originates and terminates within the 
same state. 

 
Local Access and Transport Area (LATA) - A geographic area established for the provision and 
administration of communications service.   A LATA encompasses designated exchanges, which 
are grouped to serve common social, economic and other purposes.   

 
Local Calling Area - A geographical area, as defined in the Company's local or general exchange 
service tariff in which an end user may complete a call without incurring toll usage charges. 

 
Message - A Message is a Call as defined above. 

 
Multi-Frequency (MF) Signaling  - An in-band  signaling method in the which call signaling 
information is transmitted between network switches using the same voice band channel used for 
voice. 
 
N/A - Not Applicable. 

 
Non-8YY Originating – Feature Group B or D originating usage that is not dialed with the 
following NPAs: 800, 888, 877, 866, 855, 844, 833, 822, or other NPAs as they become available 
to the industry for the provision of Toll Free services.  

 
Off-Hook - The active condition of Switched Access Service or a telephone exchange line. 

 
Off-Net - Customer or End User locations not capable of being served directly by the Company's 
existing network facilities. 

  
On-Hook - The idle condition of Switched Access Service or a telephone exchange line. 

 
On-Net - Customer or End User locations capable of being served directly by the Company's 
existing network facilities. 

 
Originating Direction - The use of Switched Access Service for the origination of calls from an 
End User premises to an IC premises. 
 
 
 
 

 
Issued: May 27, 2021 Effective: July 1, 2021 
 

Kelly Faul - Senior Manager     (T) 
22000 AOL Way     (T) 
Dulles, VA 20166     (T) 
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XO Communications Services, Inc. 

ACCESS SERVICE 

Missouri TariffNo. 10 
l st Revised Page 14 

Cancels Original Page 14 

SECTION 1.0 - APPLICATION OFT ARIFF (CONT=D) 

1.2 Definitions (Cont'd.) 

Point of Presence - The physical location of an interexchange catTier's facilities. 

Point of Te1·111ination - The point of demarcation within a Customer-designated premises at which 
the Company's responsibility for the provision of access service ends. The point of demarcation is 
the point of interconnection between Company communications facilities and Customer-provided 
facilities as defined in Part 68 of the Federal Communications Commission's Rules and Regulations. 

Premises -Denotes a building 01· buildings on contiguous property (except railroad right-of-way, etc.) (T) 
not separated by a public highway. (T) 

Issued: October 14, 2008 

Kelly Faul - Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA 20171 

Effective: November 13, 2008 

FILED 
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XO Communications Services, LLC    (T) Missouri Tariff No. 10 

2nd Revised Page 15 

Cancels 1st Revised Page 15 

ACCESS SERVICE 

SECTION 1.0 - APPLICATION OF TARIFF (CONT’D) 

1.2 Definitions (Cont'd.) 

Serving Wire Center - The wire center from which the Customer-designated premises would 

normally obtain dial tone from the Company. 

Special Access - See Dedicated Access. 

Term Agreement - A method of purchasing the Company's services whereby the Customer agrees 

to purchase service between specific locations for a specified and mutually agree upon length of 

time. 

Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the 

Customer-designated premises. 

Terminating Direction - The use of Switched Access Service for the completion of calls from an 

IC's premises to an End User premises. 

Toll Free - Toll Free is a service for which the toll charges for completed calls are paid by the toll 

free subscriber, rather than the calling party.   

Toll VoIP–PSTN Traffic –Interexchange voice traffic that (1) is exchanged with the Company 

in Time Division Multiplexing (“TDM”) format over Public Switched Telephone Network 

(“PSTN”) facilities and (2) originates and/or terminates in Internet Protocol (“IP”) format. Toll 

VoIP-PSTN Traffic originates and/or terminates in IP format when it originates from and/or 

terminates to an end user of a service that requires IP-compatible customer premises equipment.  

Transmission Path - An electrical path capable of transmitting signals within the range of the 

service offering.  A transmission path is comprised of physical or derived facilities consisting of 

any form or configuration of plant used in the telecommunications industry. 

Trunk - A communications path connecting two switching systems in a network, used in the 

establishment of an end-to-end connection. 

Trunk Group - A set of trunks which are traffic engineered as a unit for the establishment of 

connections between switching systems in which all of the communications paths are 

interchangeable. 

Wire Center - A physical location in which one or more central offices, used for the provision of 

exchange services, are located. 

Issued: May 27, 2021 Effective: July 1, 2021 

Kelly Faul - Senior Manager    (T) 
22000 AOL Way     (T) 
Dulles, VA 20166     (T) 

(N) 

(N)
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    Missouri Public
Service Commission
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XO Communications Services, Jnc. 

ACCESS SERVICE 

SECTION 2 - TERMS AND CONDITIONS 

2,l Undertaking of XO.Communications Services, Inc. 

Missouri Tariff No. 10 
Original Page 16 

The Company's service is furnished to Customers for intrastate communications. The Company's 
service is available twenty~f~ur hours per day, seven days per week. 

The Company arranges for the installation, operation, and maintenance of the service provided in this 
tariff for the Customer in accordance with the terms and conditions set forth in this tariff. 

2.2 Limitation On Service 

2.2.l Service is offered subject lo the initial and continued availability of the necesswy facilities 
and/or equipment and subject to the provisions of this tariff. The Company may decline 
applications for service to or from a location where the necessary facilities or equipment nre 
not available, or where such facilities became unavailable. The Compony may discontinue 
furnishing service in accordance with the tenns of this tariff. 

2,2.l the Company reserves the right to discontinue or limit service when necessitate.cl by 
conditions beyond its control, as hereinafter defined, or when service is used in violation of 
provisions of this tariff or the law. 

2,l,3 The Company does not undertake to transmit messages~ but offers the use of its service when 
available, and shall not be liable for errors in transmission or for failure to establish 
connections. 

2,l,4 The Company reserves the right to discontinue service, limit service, or to _impose 
· requjrements as required to meet changing regulatory or statutory rules and standards, or 
when such rules and standards have an adverse material affect on the business or economic 
feasibility of providing service, as determined by the Company in its reasonable judgment. 

Issued: January 10, 2005 

Alaine Millec, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 

Effective: February 261 2005 

MOagffi501 



XO Communications Services, Inc. 

ACCESS SERVICE 

SECTION 2 - TERMS AND CONDITIONS (CONTtD,) 

2.3 Assigmncot or Transfer 

Missouri TariffNo. 10 
Original Page 17 

All servfoe provjded under this tariff is direcUy or mdirectly controlled by the Company and the 
Customer may not transfer or a~sign the use of service without the express prior written consent of the 
Company, Such t.ransfer or assignment shall only apply where there is no interruption of the use or 
Jocation of service. AU terms and conditions conlained in this tariff shalt apply to all such permitted 
transferees or assignees. 

2.4 Location of Service 

Service originates or terminates at locations within the State of Missouri. 

lssued: Januaiy 10, 2005 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 . 
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SECTION 2 ~ TERMS AND CONDITIONS (CONT'D.) 

2.5 Use of Service 

2.5.1 Service may be used for any lawful pwpose by the Customer or by any End User. 

2,5.2 The Customer obtains no property right or interest in the use of any specific type of facility, 
service, equipment, number, proces.,, or code. All right, title and interest to such items remain, 
at all times, solely witl). the Company. 

2,5,3. Recording of telephone conven;ations of service provided by the Company under this tariff is 
prohibited except as authorized by applicable federaJ, slate and local laws. 

2.5.4 Any service provided under this tariff may be resold to or shared (jointly used) with other 
persons at the Customer's option. The Customer remains solely responsible for all use of 
service ordered by it or billed to its aocount(s) pursuant to this tariff, for determining who is 
authorized to use its service, and for promptly notifying the Company of any unauthorized 
use. The Customer may advise its customers that n portion of its service is provided by the 
Company, but the Customer shall not represent that the Company jointly participates with the 
Customer in the provision of the service. 

Issued: January 10, 2005 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 

Effective: February 26, 2005 

MOagt0501 



XO Communications. Services, Inc. 

ACCESS SERVICE 

Missouri Tariff No. lO 
Original Page 19 

SECTION 2- 'J'ERMS AND CONDITIONS (CONT'D,) 

2.6 Discontinuance and Restoration of Service 

Service will continue to be provided until canceled by the Customer, or untiJ canceled by the Company 
as set forth below. The Company may render bills subsequent to the tennination of service for charges 
incurred before temrlnation. 

2.6.1 Cancellation by the Customer 

The Customer may have service discontinued upon notice to lhe Company. The Company 
shall hold d1e Customer responsible for payment of all bills for service furnished until the 
cancellation date specified by the Customer. A tennination liability charge applies to early 
cancellation of a term agreement. 

2,6,2 Cancellation by the Company 

A. For Nonpayment: The Company, by written notice to the Customer and in 
accordance with app1icable law, may discontinue service or cancel an application for 
service without incurring any liability when there is an unpaid balance for service 
that is more than 60 days overdue. 

B. For Returned Checks: The Customer whose check or draft is returned unpaid for any 
reason, after two attempts at collection, shall be subject to discontinuance of service 
in the same tnanner as provided for nonpayment of overdue charges, 

Issued: January 10, 2005'. 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
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Effective: February 26, 2005 
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SECTION 2 ~ TERMS AND CONDI'fIONS (CONT'D.) 

2.6 Discontinue nee and Restoration of Service (Cont'd.) 

2,6,2 Cancellation by the Company (Cont'd,) 

C. For any violation of law or of any of the provisions goveming the furnishing of 
service under Ws tariff: The Customer shall be subject to discontinuance of service, 
without notice, for any violation of any law, rule, regulation ot policy of any 
government authority having jurisdiction over service, or by reason of any order or 
decision of a C!=lurt or other government authority having jurisdiction which prohibits 
the Company from furnishing such service, except that the Company shall provide 
reasonable notice of termination when it can reasonably be given. 

D. For the Company to comply with any order or request of any governmental authority 
having jurisdiction: The Customer shall be subject to discontinuance of service, 
without notice, for the Company to comply with any order or request of any 
governmental authority having jurisdiction, except that the Company shall provide 
re.asonable notice of tennination when it can reasonably be given, 

Issued: January 10, 2005 
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SECTION 2 - TERMS AND CONDITIONS (CONT'D.) 

2.6 Discontinqance and Restoration of Service (Cont'd.) 

2.6.3 Restoration of Service 

A. If service has been discontinued for nonpayment or as otherwise provided herein and 
the Customer wishes it continued, service shall, at the Company's discretion, be 
restored when all past due amounts are paid or the event ·giving rise to the 
discontinuance (if other than nonpayment) is corrected and the Customer pays a 
deposit at Company's discretion. Nonrecurring charges apply to restored services. 

B, Restoration of disrupted services :shall be ill accordance with applicable NJ BPU 
and/or Fedaa.l Communications Comm.i$sioti Rules and Regulations, which specify 
the priority system for such activities. 

2.7 Cancellation of Application for Service 

Where the Customer or applicant cancels an application for service prior receipt of fum order 
confumation (FOC), or prior to the start of special construction, no charge applies, 

Where installation of service bas been started (after FOC) prior to the cancellation, a cancellation 
charge equal to lhe co11ts incurred by the Company may apply, but in no case shall such charge exceed 
the charge for the applicable jnstallation charges. 

Issued: January 10, 2005 
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SECTION 2 -TERMS AND CONDITIONS (CONT'D.) 

2.8 Minimum Period 

The mi.nitnum period for whlch services are provided and for which rates and charges are applic.able is 
one month wtless othenvise specified. When a service is discontinued prior to the expiration of the 
minimum period, one month plus installation charges are applicable~ whether the service is used or 
not. 

Issued: January 10, 2005 
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SECTION 2" TERMS AND CONDITIONS (CONT'D,) 

2.9 Term Agreements · 

The Company offen. Tenn Agreements wherein the Customer agrees to retain specified Company 
services for a mutually agreed upon length of time. A Termination Liability charge applies to the early 
termination of a Term Agreement. 

2.10 Billing and Payment Arrangements 

2.10,1 The Company .shall bjll on a current basis all charges incurred by and credits due to the 
Customer. The Custqmer may receive its bill in; 1) a paper fonnat, 2) where available, a 
paper format bill summary with a computer disk to provide the detailed information of the 
.biti, 3) wll,ere available, computer disk only, 4) where available, via electronic transmission, 
Such bills are due upon receipt regardless of the media utilized. The Company shall bill in 
advance charges for all services to be provided du.ring the ensuing bjlling period except for 
charges associated with service usage or new installations. Adjustments for the quantities of 
service established or discontinued in any billing period beyond the minimum seJVfoe period 
will be proiated to the· number of days based on a 30 day month. The Company will, upon 
request and if avnilahre, furnish such detailed information as may reasonably be required for 
verification of billing. 

Issued: January I 0, 2005 
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SECTION 2 - TERMS AND CONDITIONS (CONT'D.) 

2.10 BUling and Payment Arr11ngement8 (Cont'd.) 

Missouri Tariff No. l 0 
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2,10,2 All bHls for service provided to the Customer by the Company are due and payable upon 
receipt, and arc payable in immediately available funds. The bill wiJJ be past due 30 days 
after the date printed on the invoice. If such payment due date would cause payment to be 
due on a Saturday, Sunday or Legal Holiday, payment for such bills wiH be due from the 
Customer as follows. 

A. If such payment due date falls on a Sunday or on a Legal Holiday which is observed 
on a Monday, the payment due date shall be the first non-Holiday date following 
such Sunday or Legal Holiday. If such payment due date falls on a Saturday or on a 
Legal Holiday which is observed on Tuesday, Wednesday, Thursday or Friday, the 
payment due date shall be the last non-Holiday day preceding such Saturday or Legal 
Holiday. 

B, Further, if any portion of the payment is received bytheCompnn.y after the payment 
due date as set forth above, or if any portion of the payroent is received by the 
Company in :funds which are not immediately available to the Company, then a late 
payroent penalty shall be due the Company. The late payment penalty shall be a 
portion of the payment not received by the payment due date times a late factor. The 
late factor shall be 1.5% per month (.0005 per day) or 18% annually, or the 
maximum amount allowed by law whichever is lower. The late factor will be applied 
for the number of days from the payment due date to and including the date that the 
Customer actually makes the payment to the Company. 

Issued: January 10, 2005 Effective: February 26, 2005 
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SECTION 2 -TERMS AND CONDITIONS (CONT'D.) 

2.11 Claims nnd Disputes 

2.11.1 Customer Must Dispute Bills or R11tcs Chnrgccl Within 30 D11ys of Invoice (C)(N) 

If a Customer does not give the Company written notice of a billing or rate dispute within 30 
days from the date the invoice was l'endered, such invoice and the charges levied shall be 
deemed to be reasonable, correct and binding. In the event Customer disputes any billing or 
rates, Customer shall notify Company in writing, prnviding the billing identification, tl'Ouble 
ticket number and an explanation for the dispute, and shall nevertheless pay all undisputed 
charges within the 30 day period specified above. 

2.11.2 Dispute Procedm·es 

The date of the dispute shall be the date on which the Customer furnishes the Company the 
account information required above. 

Company will investigate the dispute and attempt to resolve the billing or rate issues within 
45 days. Payment shall not prejudice Customer's l'ight to dispute charges, so long as they are 
disputed in the manner and within the 30 days specified in this Section. No action or 
prnceed ing against the Company disputing bills 01· rates charged shall be commenced unless 
Customer has first com plied with this Section, or in any event more than 90 days after the 
service is rendered. 

The Date of Resolution is the date the Company completes its investigation, prnvides written 
notice to the Customer regarding the disposition of the claim, i.e., resolved in favor of the 
Customer or resolved in favor of the Company, and credits the Customer's account, if 
applicable. 

Upon resolution of dispute, Customer must make payment to Company within 15 days from 
the Date of Resolution. 

In the event that a billing dispute concerning any charges billed to the Customer by the 
Company is resolved in favor of the Company, any payments withheld pending settlement 
of the dispute shall be subject to the late payment penalty set forth in 2.10.2.B. If the 
Customer pays the bill in full by the payment due date, and later initiates a billing dispute 
within 90 days of the payment due date, penalty interest may be applicable. 

(C)(N) 
(D) 

I 

Issued: October 26, 2009 

Kelly Faul~ Regulatory Affairs Director 
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SECTION 2 - TERMS AND CONDITIONS (CONT'D.) 

2.11 Claims and Disputes, (cont'd,) 

2,11.2 Dispute Procedures, (cont'd,) 

If the dispute is resolved in favor of the Company and the Customer has paid the disputed 
amount on or before the payment due date, no interest credit or penalties will apply. 

If the Customer pays the bill in full by the payment due date, and later initiates a billing 
dispute after 90 days of the payment due date, penalty interest may be applicable. 

If the billing dispute is resolved in favor of the Customer, the Customer shall receive a credit 
from the Company. This credit will be an amount equal to the disputed amount resolved in 
the Customer's favor. 

Adjustments for the quantities of services established or discontinued in any billing period 
beyond the minimum period set f011h for services in other sections of this tariff will be 
promted to the number of days based on a 30-day month. 

Issued: October 26, 2009 
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SHCTION 2- TERMS AND CONDITIONS (CONT'D.) 

2.12 Payment or Deposit~ 

2,12.1 A deposit will not exceed the es1imated charges for two (2) months' us:ige. Thedeposil will he 
returned or applied to the customers account: 

A. Wheu un application of service htt~ been cancelled prior to the establishment of 
service. The depo~it will be applied lo uny charges applicable including installation 
charges anti the excess portion or the tleposit will be returned. 

D. At the end of twelve ( 12) months or satisfactory cretlit history, the deposit will be 
applied to the customers ac-count. 

C. lJ pon cancellulion of service, the Company will refond the customer's deposit or the 
balance in excess of unpaid hills for service. 

2.12.2 The fact lhal a deposit has hl'en made in no way rnlicves the Customer from complying with 
the regulations with respect to the prompt payment of bills on presentation. 

2,12,3 No interest shall be paid upon deposit amounts for business accounts, unless so required by 
the Conlrnissiou. Any custmner depQsits made under p1ior agreement or t.uriff which provided 
for the payment of intcmsl shall accrue i,;uch inlere,:t only through the cffcccivc elute of this 
tarifr. 

b:.med; Augusl 23. 2006 Eff~c:tive: September 22. 200<> 

(T) 

(T) 

Kelly F:ml. Rt1gulatory Affairs Director 
11111 Sunset Hills Rd. 
Res ton. VA 20190 Filed 
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SECTION 2 - TERMS AND CONDITIONS (CONT'D.) 

2,13 Inspection, Testing and AdjuRtment 

2.13.1 The Company may, upon reasonable notice, make such tests and inspections as may be 
necessary to determine whether the terms and conditions oftliis tariff are being complied with 
ln the installation, operntion or maintenance of the Customer's or the Company's facilities or 
equipment. The Company may interrupt seivice at any tune, wilhout penalty or liability, due 
to the departure from or reasooable suspicion oftbe departure from any of these terms and 
conditions, except that the Company shall provide reasonable notice of interruption when it 
can reasonably be giv~n. 

2.13,2 Upon reasonable notice, the facilities or equipment provided by the Company shall be made 
available to the Company for such tests ond adjustments as may be necessary for their 
maintenance in a condition satisfactory to the Company. No interruption allowance shall be 
granted for the time during which such tests and adjustments are made, unless such 
interruption exceeds twenty-four how-sin length and is requested by the Customer. 

Issued: January 10, 2005 

Alaine Miller, VP - Regulatory & External Affairs 
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SECTION 2 -TERMS AND CONDITIO~S (CONT'D.) 

2.14 Interconnection 

2.14.1 Seivice furnished by the Company may be interconnected with services or facilities of other 
authorized communications common carriers and with private systems, subject to technical 
limitations established by the Company. Service funtlshed by the Company is not part of a 
joint undertaking with such other common carriers or systems. The Company does not 
W1dertake to provide any special facilities, equipment, or services to enable the Customer to 
interconnect the facilities or the equipment of the Company with services or facilities of 0U1er 
common carriers or with private systems. 

2.14.2 Interconnection with the selVices or facilities of other common carriers shall be under the 
applicable tenns and conditions of this tariff and the other common carrier's tariffs. 

2.14.3 The Customer shall ensUie that the facilities or equipment provided by the Customer are 
properly interconnected with the facilities or equipment of the Company. If the Customer 
maintains or operates the interconnected facilities or equipment in a manner which results or 
may result in hann to the Company's facilities, oquipment, personnel, or the quality of service, 
the Company may, upon written notice, require the use of protective equipment at the 
Customer's expense. If this written notice fails to eliminate the actual or potential harm, the 
Company may, upon written notice, tenninate the existing selVice of the Customer. 

Issued: January 10, 2005 
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2,15.1 The liability of the Company for damages of any nature arising from errors, mistakes, 
omissions, intenuptions, or delays of the Company, its agents, servants, or employees, in the 
course of establishing, (umishing, rearranging, moving, tenninating, or changing the service 
or facilities or equipment shall not exceed an amount equal to the charges applicable under 
this tariff (calculated on a proportionate basis where appropriate) to the period during which 
such error, mistake, omission, intenuption or delay occurs. 

2.15.2 In no event shall the Company be liqble for any incidental, indirect, special, or consequential 
damages (including-lost revenue or profits) of any kind whatsoever regardless of the cause or 
foreseeability thereof. 

2.15.3 When the services or facilities of other common earners are used separately or in conjunction 
with the Company's facilities or equipment in establishing connection to points not reached by 
the Company's facilities or equipment, the Company shall not be liable for any act or omission 
of such other common camera or their agents, servants or employees. 

Issued: January l 0, 2005 
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SECTION 2 w TERMS AND CONDITIONS (CONT'D.) 

2,1S Liability of the Company (Cont'd,) 

2.15,4 The Company shall not be liable for any failure of performance hereunder if such failure is 
due to any cause or causes beyond the reasonable control of the Company. Such causes shall 
include, without limitation, acts of God, fire, explosion, vandalism, cable cut, stom1 or other 
similar occurrence, any law, order, regulation, direction, actio.n or request of the United States 
government or of any other government or of any civil or military authority, national 
emergencies, insurrections, riots, warn, strikes, lockouts or work stoppages or other labor 
difficulties, supplier failures, shortages, breaches or delays, or preemption of existing service 
to restore service in compliance with the FCC or the Commission's Rules and Regulations. 

2.lS,5 TI1e Company shall not be liable for interruptions, delays, errors, or defects in tr'dllsmission, 
or for any injury whatsoever, caused by the Customer, or the Customer's agents, End Users, or 
by facilities or equipment provided by the Customer. 

Issued: January i O, 2005 
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SECTION 2 w TERMS AND CONDITIONS (CONT'D.) 

2.16 Liability of the Customer 

TI1e Customer shal1 indemnify, defend and hold harmless the Company (including the costs of 
reasonable attorney's fees) against: 

2.16,1 Claims for libel, slander, infringement of copyright or unauthorized use of any trademark, 
trade name or service mark arising out of the material, data, infomlation, or other content 
transmitted over the Company's facilities or equipment; and 

2.16:2 Claims for patent infringement arising from combining or connecting the Company's facilitie.,; 
or equipment with facilities, equipment, apparatus or systems of the Customer; and 

2.16.3 All other claims (including, without limitation, claims for damage to any business or property, 
or injury to, or death of, any person) arising out of any act or omission of the Customer, or the 
Customers agents, End Users, or customers, in connection with any service or facilities or 
equipment provided by the Company. 

Issued: January 10, 2005 
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SEC'.flON 2 - l'ERMS AND CONDITIONS (CONT'D,) 

2.17 Taxes 

Federal excise tax and state and local sales, use, and similar taxes and governmental fees are not 
included in the rates set forth 4t this tariff, and shall be billed as separate line items. 

2.18 Reserved for future use 

Issued: January 10, 2005 
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SECTION 2 -TERMS AND CONDITIONS (CONT'D.) 

2.19 Obligations of the Customer 

2.19.1 Damages 

The Customer shall reimburse the Company for damages to Company facilities utilized to 
provide services under this tariff caused by the negligence or willful act of the Customer, or 
resulting from improper use of the Company's facilities, or due to mrufunction of any facilities 
or equipment provided by other than the Company, except that no Customer shall be liable for 
another Customer's actions. 

2.19.2 Ownership of Facilities 

Facilities utilized by the Company to provide service \lnder the provisions of this tariff shall 
remain the property of the Company. Such facilities sboll be returned to the Company by the 
Customer, whenever requested, within a reasonable period following the request in as good 
condition a.s reasonable wear permits. 

2,19.3 Equipment Space and Power 

The Customer shaJl furnish to the Company. at no charge, equipment space and electrical 
power required by the Compnny to provide services under this tariff at the points of 
termination of such services. Such equipment space must be secured and fully conditioned on 
a twenty~four hour per day basis 365 days per year by the Customer solely at the Customer's 
expense. The selection of continuously available AC or DC power shall be mutually agreed 
to by the <;::ustomer and Company. The Customer shall also make necessary arrangements in 
order that the Company will have access to such spaces at reasonable times for installation, 
testing, repair, maintenance or removal of Company service. 

Issued: January 10, 2005 

AJoineMiller, VP - Regulatory & Extemal Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 

Effective: Febn1ary 26, 2005 

MOagf050l 



XO Communications Services, Inc. 

ACCESS SERVICE 

Missouri Tariff No. 10 
Original l!age 34 

SECTION 2 -TERMS ~ND CONDITIONS (CONT'D.) 

2,19 Obligations of the Customer (Cont'd.) 

2,19.4 Testing 

The service provided under this tariff shall be matle available to the Company at times 
mutuaUy agreed upon in order to pennit the Company to make tests and adjustments 
appropriate for maintai,ning the services in satisfactory operating condition. No credit will be 
allowed for any inteITUption during imch tests. and adjustments. 

2,19.5 Design of Customer Services 

The Customer shall be responsible for its own expense for the overall design of its services 
and for any redesigning or rearrangements of its seIVices which may be required because of 
changes in facilities, operations or procedures of the Company. minimum protection criteria, 
or operating or maintenance characteristics of the facilities. 

2,19,6 Network Contingency Coordination 

The Customer shall, in cooperation with the Company, coordinate in planning the actions to 
be taken to maintain maximum network capability following natural or man-made disasters 
which affect telecommunications seivice. 

Issued: January 10, 2005 · 
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SECTION l -TERMS AND CONDITIONS (CONT'D.) 

2.19 ObligatioDB of the Customer (Cont'd.) 

l,19,7 Jurisdictional Reports 

For switched access services, the Company will use the percentage of interstate originating 
Feature Group D to determine the percent of interstate usage ("PUJ11) to apply to all other 
switched Access services provided by the Company to the Customer. -

For switched 11ccess sen-ices for which the Company cannot detennine the jurisdictional 
nature of Customer traffic and its related access minutes, the Company reseives the right to 
require the Customer t9 provide a projected estimate of its traffic, split between the interstate 
and intrastate jurisdictions. The Customer shall upon ordering service, and quarterly 
thereafter, report the percentage of interstate use and such report will be used for billing 
purposes until the Cus~omer reports a different projeded interstate percentage for e working 
tnmk group. When the Customer adds trunks to or removes trunks from an existing group, 
the Customer slrnll furnish a revised proje«rted interstate percentage for each service arranged 
for interstate use. The revised report will serve as the basis for future billing and will be 
effective on the next bill date. No prorating or back billing will be done based on the report. 

The Company may request detailed infonnation in support of the reported percentage 
annually and retains the right to retroactively adjust the Customer's most recent bills covering 
the preceding eleven months if a substantial discrepancy is found to exist. If an audit of the 
reported percentages reveals a substantial deviation from the Customer's previously reported 
PIU for the period uMn which the audit was based, the call detail records may be requested 
more than once annually, 
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SECTION 2 M TERMS AND CONDITIONS (CON'f'D.) 

2.19 Obligations of th<; Customer (Cont'd.) 

2,19.8 Jurisdictional Audits 

A. The customer shall keep sufficient detail from which the percentages of interstate and 
intrastate intrnLATA use reported to the Company can be verified and upon request 
of the Company make such records available for inspection and audit. 'Ihe customer 
must maintain these records for 24 months from the date the report became effective 
for billing purposes, 

B. Initiation of an audit will be at the sole discretion of the Company. The audit shall be 
performed by an independent party selected by the Company. An audit may be 
initiated by the Company for a single customer no more than once per year. The 
customer shall supply the required data within 30 calendar days of the Company 
request. 

C, In the event that an audit reveals that any customer reported PIU or LUP was 
incorrect, the Company shall apply the audit result to all usage affected by the audit. 
The customer shall he backbilled or credited, for a period retroactive to the date that 
the incorrect percentage was reported, but not to exceed 24 months. Backbilled 
amounts are $uhject to a late payment penalty and payment shall be made in 
immediately available funds, within 31 days from receipt ofhill or by the following 
bill date, whichever is a shorter period. 

D. Should an audit reveal that the misreported pereentage(s) of use has resulted in an 
widerpayment of Access charges to the Company of five percent or more of the total 
switched Access Services bill, the customer shall reimburse the Company for the cost 
of the audit. Proof of cost shall be the bills, in reasonable detail submitted to the 
Company by the auditor. 

E, Within l S days of completion of the auditors report, the Company wi11 furnish a 
copy of the audit results to the person designated by the customer to receive such 
results. 

Issued: January IO, 2005 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 

Effective: February 26, 2005 
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XO Communications Services, Inc. 

ACCESS SERVICE 

Missouri Tariff No. 10 
Original Page 37 

SECTION 2 -TERMS AND CONDITIONS (CONT1D.) 

2.19 Obligations of the Customer (Cont'd.) 

2.19.9 Mixed Interstate and Intrastate Access Service 

When mixed inten.tate and intrastate switched access service is provided, all charges, 
including nonrecurring charg~s1 usage charges, and optional features, will be prorated 
between interstate and intrastate. The percentage provided in the reports as set forth in 2.19. 7 
preceding will serve as the basis for prorating the charges. The percentage of an access 
service to be charged as intrastate is applied in the following manner: 

A. For nonrecuning chargeable rate elements, multiply the percent intrastate use (1-PIT.J) 
times the quantity of chargeable elements times the intrastate tariff rate per element. 

B. For usage sensitive chargeable rate elements, multiply the percent intrastate use (1-
PIU) times actual use (measured or Company assumed average use) times the 
intrastate rate, 

A similar calculation is then perfonned to detennine the inten.tate portion of the bill. 

2,20 Meet Point Billing 

Meet Point Billing applies when more than one Exchange Telephone Company is involved in the 
provision of Access Service. All recurring and nonrecurring charges for services provided by each 
Exchange Telephone Company~ billed under each company's applicable rates as set forth below. 

The Company accepts and adheres to the Ordering and Billing Forum guidelines, Multiple Exchange 
Canier Access Billing (MECAB) and Multiple Exchange Carrier Ordering and Design (MECOD). 

Issued: January 10, 2005 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 

Effective: February 26, 2005 
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XO Communications Services, LLC     (T) Missouri Tariff No. 10 
3rd Revised Page 37.1 

Cancels 2nd Revised Page 37.1 
ACCESS SERVICE 

SECTION 2 - TERMS AND CONDITIONS (CONT'D.) 

2.21 Identification and Rating of Toll VoIP-PSTN Traffic 

A. Scope

1. Toll VoIP-PSTN Traffic is a Customer’s interexchange voice traffic that
(1) is exchanged with the Company in Time Division Multiplexing
(“TDM”) format over Public Switched Telephone Network (“PSTN”)
facilities and (2) originates and/or terminates in Internet Protocol (IP)
format. Toll VoIP-PSTN Traffic originates and/or terminates in IP format
when it originates from and/or terminates to an end user of a service that
requires IP-compatible customer premises equipment.

2. In the absence of an agreement between the Company and the Customer
specifying the treatment of Toll VoIP-PSTN Traffic, this section governs
the treatment of Toll VoIP-PSTN Traffic pursuant to 47 C.F.R. § 51.913
and the Federal Communications Commission’s orders adopting and
amending those rules (“Section 51.913”).

3. This section will be applied to identify intrastate Toll VoIP-PSTN Traffic
exchanged with a Customer or its affiliate that is a local exchange carrier
only to the extent that the Customer or its local exchange carrier affiliate
has also implemented billing for intrastate Toll VoIP-PSTN Traffic in
accordance with Section 51.913.

B. Rating of Toll VoIP-PSTN Traffic

All interstate Toll VoIP-PSTN Traffic and intrastate terminating Toll VoIP-PSTN 
Traffic will be billed at rates equal to the Company’s relevant Tariff FCC No.1 which 
are provided in Section 3.9.7 of this tariff or XO Communications Services, LLC 
Tariff FCC No. 1, Section 6. 

Any intrastate originating Toll VoIP-PSTN Traffic identified in accordance with this 
tariff section will be billed at rates equal to the Company’s relevant intrastate 
originating switched access rates as provided in section 3 of this tariff. 

Issued: May 27, 2022 Effective: July 1, 2022 

Kelly Faul - Senior Manager     (T) 
22001 Loudoun County Pkwy     (T) 
Ashburn, VA  20147     (T) 
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Issued: July 17, 2014 Effective: August 16, 2014 
 

Kelly Faul - Regulatory Affairs Director 
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XO Communications Services, Inc. Missouri Tariff No. 10 
 2nd Revised Page 37.2 
 Cancels 1st Revised Page 37.2 

ACCESS SERVICE  
 

SECTION 2 - TERMS AND CONDITIONS (CONT'D.) 
 
2.21 Identification and Rating of Toll VoIP-PSTN Traffic (Cont’d) 
 

C. Calculation and Application of Percent-VoIP-Usage Factor 
 

The Company will determine the number of intrastate originatinng Toll VoIP-PSTN Traffic 
minutes of use (“MOU”) to which the relevant interstate originating switched access rates will 
be applied under section 2.3.4.B, above, by applying a Percentage VoIP Usage (“PVU”) 
factor to the total originating intrastate terminating switched access MOU sent by the 
Company to the Customer.  The PVU will be derived and applied as follows:  
 
1. The Customer will calculate and furnish to the Company a factor (the “PVU-C”) 

representing the percentage of the total intrastate originating switched access MOU that 
the Customer receives from the Company in the stateand terminates in IP format. This 
PVU-C shall be based on information such as the number of the Customer’s retail VoIP 
subscriptions in the state (e.g., as reported on FCC Form 477), traffic studies, actual call 
detail, or other relevant and verifiable information. 

 
2. The Company will, likewise, calculate a factor (the “PVU-X”) representing the 

percentage of the Company’s total intrastate originating switched access MOU in the 
state that the Company originates on its network in IP format.  This PVU-X shall be 
based on information, such as the number of the Company’s retail VoIP subscriptions in 
the state (e.g., as reported on FCC Form 477), traffic studies, actual call detail, or other 
relevant and verifiable information. 

 
3. The Company will use the PVU-C and PVU-X factors to calculate a PVU factor that 

represents the percentage of total intrastate originating switched access MOU sent by the 
Company to the Customer that is originated or terminated in IP format, whether at the 
Company’s end, at the Customer’s end, or at both ends.  The PVU factor will be 
calculated as the sum of: (A) the PVU-C factor and (B) the PVU-X factor times (1.0 
minus the PVU-C factor). 
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 2nd Revised Page 37.3 
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ACCESS SERVICE  
 

SECTION 2 - TERMS AND CONDITIONS (CONT'D.) 
 
2.21 Identification and Rating of Toll VoIP-PSTN Traffic (Cont’d) 
 

C. Calculation and Application of Percent-VoIP-Usage Factor (Cont’d) 
 

4. The Company will apply the PVU factor to the total intrastate originating switched 
access MOU sent to the Customer in order to determine the number of intrastate 
originating Toll VoIP-PSTN Traffic MOU. 

 
Example 1: The PVU-C is 40% and the PVU-X is 10%.  The PVU factor is 
equal to 40% + (10% x 60%) = 46%.  The Company will bill 46% of the 
Customer’s intrastate originating switched access MOU at the Company’s 
tariffed interstate originating switched access rates. 
 
Example 2: The PVU-C is 0% and the PVU-X is 10%.  The PVU factor is 
equal to 0% + (10% x 100%) = 10%.  The Company will bill 10% of the 
Customer’s intrastate originating switched access MOU at the Company’s 
tariffed interstate originating switched access rates. 
 
Example 3: The PVU-C is 100%.  No matter what the PVU-X factor is, the PVU is 
100%.  The Company will bill 100% of the Customer’s intrastate originating switched 
access MOU at the Company’s tariffed interstate originating switched access rates. 

 
5. The Customer shall not modify its reported PIU factor to account for Toll VoIP-PSTN 

Traffic. 
 

6. The Customer shall retain any call detail, work papers and information used to develop 
the PVU-C factor for a minimum of one year. 

 
7. If the Customer does not furnish the Company with a PVU-C pursuant to section 

2.3.4.C.1, above, the Company will utilize a PVU-C equal to zero.   
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 1st Revised Page 37.4 
 Cancels Original Page 37.4 

ACCESS SERVICE  
 

SECTION 2 - TERMS AND CONDITIONS (CONT'D.) 
 
2.21 Identification and Rating of Toll VoIP-PSTN Traffic (Cont’d) 

 
D. Initial PVU factor 

1. If the PVU factor cannot be implemented in the Company’s billing systems by July 
1, 2014, once the factor can be implemented, the Company will adjust the 
Customer’s bills to reflect the PVU factor retroactively to July 1, 2014.  In 
calculating the initial PVU, the Company will take the Customer-specified PVU-C 
into account retroactively to July 1, 2014, provided that the Customer provides the 
PVU-C factor to the Company no later than October 15, 2014; otherwise, the 
Company will set the initial PVU-C equal to zero and calculate the PVU 
accordingly. 

 
2. The Company may choose to provide credits based on the PVU-C and PVU-X 

factors on a quarterly basis until such time as billing system modifications can be 
implemented. 

E. PVU Factor Updates 

1. The Customer may update the PVU-C factor quarterly using the method set forth in section 
2.3.4.C.1, above.  If the Customer chooses to submit such updates, it shall provide to the 
Company, no later than 15 days after the first day of January, April, July and/or October of 
each year, a revised PVU-C factor based on data for the prior three months, ending the last 
day of December, March, June, and September, respectively.   

 
2. The Company may, likewise, update the PVU-X factor quarterly based on data for the prior 

three months. 
 
3. The Company will use any revised PVU-C and/or PVU-X factors to calculate a revised 

PVU that will apply prospectively and serve as the basis for subsequent billing until 
superseded by a new PVU.  No prorating or backbilling will be done based on the updated 
PVU-C or PVU-X factors. 
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XO Conmumicatfons Services, Inc. 

ACCESS SERVICE 

Missomi Tmiff No. I 0 
1st Revised Page 37.S 

Cancels Ol'iginal Page 37 .S 

SECTION 2- TERMS AND CONDITIONS (CONT'D,) 

2.21 Identification nnd Rating of Toll VoIPPSTN Trnffic (Cont'd) 
F. PVU Factor Vel'ification 

1. Not more thnn twice in any yenr1 the Com1>nny may request from the 9ustomer an 
overview oftlte p1'0cess used to determine the PVU-C fncto1·, the onll detail 1·eco1·ds, 
descriptio11 of the method for determining how the end user 01·iginates 01· tem1inates 
calls in IP fol'mat 1 and other Information used to determine the Customcr,s PVU-C 
factors furnished to the Company in order to validate tl1e PVU-C factor supplied. The 
Customer slu1II supply tho requested data and info1·matton within 30 days of the (C) 
Companis request. 

2. Tiu;, Company may dispute the Customcr•s PVUC factor based upon: 

(a) A review of the 1·equested data and information provided by the Customer. 

(b) TJ1e Company's niviow of other market infonnation, FCC rep011s on VoJP lines, 
such as FCC Form 477 01· state level results based on FCC Local Competition 
Report or othet· relevant dnta. 

( c) A change in tho reported PVU-C factor by more than five percentage points fl•om 
tho preceding qun1te1·, 

3. If, afteucvicw of the dRta and information, the Customel' and the Company agree upon 
a revised PVU-C fucto1·, the Customer and the Company will bogin using that l'evised 
PVU-C factor with tl10 next bill period. 

lssued: February 17, 2012 

Kelly Faul• Regulatory Affairs Director 
13865 Sunrise Valley Dr, 
Horn don, VA 20171 

Effective: March 18, 2012 
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XO Communicntious Services, Inc. Missouri Tnl'iff'No. I 0 
Ol'Jginal Page 37.6 

ACCESS SERVICE 

SECTION 2 - TERMS AND CONDITIONS (CONT'D,) 

2.21 Identification and Rating of Toll VoJP-PSTN Trnffic (Cont'd) 
F. PVU Factor Veriflcnlion (Cont'd) 

4. If the dispute is unre..~oJved, the Company mny initlnte nn audit. 'l11e Company shall 
limit audits of the Customer1s PVU-C factor to no more than two times llet·year. The 
Customer mny request thnt the nudit be conducted by an independent nudlto1·, In such 
cases, the associated auditing expenses will be paid by the Customer. 

Issued: Janumy 10, 2012 

(a) In Che event that the Customer foils to provide adequnte records to onubJe the 
Company 01· an independent auditor to conduct nn audit verifying the Customel'1 s 
PVU-C factor, tile ComJ)fllly will bill the usage foi• all contested periods using tho 
most recent undisputed PVU-C fnctors reported by the Customer. This PVU-C 
factor will remain in effect until the audit cnn be completed, 

(b) Tho Company will adjust the Customer's PVU-C factor based on the results of 
the audit and implement the revised PVU-C in the next billing period or 
qunrlerly re1101·t date, whichever is first. The revised PVU-C factor will apply for 
the next two qunrters befol'e new factors cnn be submitted by the Customer. 

(c) If tho audit suppo11s tho disputed PVU-C factor submitted by the Customer, 
the usage for the contested periods will be adjusted to reflect such PVU-C factor. 

Effective: Februnty 9, 2012 

Kelly Fmd - Regulatory Affairs Director 
13865 Su misc Valley Dt·. 
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Should Be 2nd Revised Page 37.7 
Cancels 1st Revised Page 37.7 

XO Communications Services, Inc. Missouri Tariff No. 10 
1st Revised Page 37.7 

Cancels Original Page 37.7 
ACCESS SERVICE 

SECTION 2 - TERMS AND CONDITIONS (CONT'D.) 

2.22 Call Signaling 

Depending on the signaling system used by the Customer in its network, the Customer's 
facilities shall transmitthe following call signaling information to the Company on traffic that (C) 
the Customer delivers for termination on the Company's network. (C) 

A. Signaling System 7 {SS7) Signaling 

When the Customeruses SS7 signaling, it will transmitthe Calling Pmty Number(CPN) 
or, if different from the CPN, the Charge Number(CN) information in the SS7 signaling 
stream. 

B. Multi-Frequency (MF) Signaling 

C. 

When the Customeruses MF signaling, it will transmit the number of the calling party or, 
if different from the number of the calling party, the Charge Number (CN) information in · 
the MF Automatic Number Identification (AN!) field. 

Internet Protocol (IP) Signaling 

When the Customer uses IP signaling, it will transmit the telephone number of the calling 
party or, if different from the telephone number, the billing number of the calling party. 

Issued: June 22, 2012 Effective: July 23, 20 I 2 

Kelly Faul- Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA 20 I 71 



XO Communications Services, Inc. 

ACCESS SERVICE 

Missouri TariffNo. 10 
2nd Revised Page 38 

Cancels 1st Revised Page 38 

SECTION 3 - SWITCHED ACCESS SERVICE 

3.1 General 

Switched Access Service, which is available to Customers for their use in furnishing their services to 
End U scrs or other customers, including carriers; provides a two-point communications path between 
a Customer's Premises and an End User's Premises or othc1· customer, including another carrier's 
Premises. It provides for the use of common terminating, switching and transport facilities. 
Switched Access Service provides for the ability to originate calls from an End User's Premises 
location to a CustomCl"'s Premises, and to terminate calls frotn a Customer designated premises to an (T) 
End User's Premises. 

The application of rates for Switched Access Service is described in Sections 3.8 and 3.9 following. 

When a mtc as set forth in this tariff is shown to more than two decimal places, the charges will be 
determined using the rate shown. The resulting amount will then be rounded to the nearest 

penny (i.e., rounded to two decimal places), 

In the absence of an ASR as described in Section 3 .4, delivery of calls to, or acceptance of calls from, 
the Company=s end user customer locations via Company-provided switched access services shall 
constitute an agreement by the Customer to purchase the Company=s switched access services as 
described and priced herein. 

Issued: October 14, 2008 

Kelly Faul - Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA 20171 

Effective: November 13, 2008 
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XO Communications Services, Inc. 

ACCESS SERVICE 

Missouri Tariff No. Io 
Original Page 39 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D,) 

3,2 Manner of Provision 

Switched access is furnished in either quantities oflines ortnmks. FGA Access is furnished on a pcr
Hne basis. FGD is furnished op. a per-trunk basis. 

At the Company's sole discretion, trunks may be differentiated by type and directionality of traffic 
carried over a Switched Access Seivice ammgement. 

There are two major traffic types. These are: Originating and Terminating. Originating traffic type 
represents access capacity within a LATA for carrying traffic from the end user to the Customer; and 
Terminating traffic type represents access capacity within a LATA for carrying traffic from the 
Customer to the end user. When ordering capacity for FGD Access, the customer must at a minimum 
specify such access capacity in tenns of Originating traffic type and/or Tenninating traffic type. 

Issued: January I 0, 2005 

Alaine Miller, VP - Regulatory & External Affairs 
l 633 Westlake Avenu~, No., Suite 200 
Seattle, WA 98109 

Effective: February 26, 2005 

MOagf0501 



 

XO Communications Services, LLC     (T) Missouri Tariff No. 10 
 1st Revised Page 40 
 Cancels Original Page 40 

ACCESS SERVICE  
 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.3 Rate Categories 
 

The following rate categories apply to Switched Access Service: 
 

- Direct Connect 
- Tandem Connect 
- Toll-Free 8XX Data Base Access Service 
- Optional Features 

 
3.3.1 Direct Connect 

 
The Company will provide Direct Connect Service between the Customer’s Premises and 
the Company’s Local Switching Center switches. This transmission path is dedicated to 
the use of a single Customer. DS1 and DS3 facilities are available for Direct Connect 
Service. A DS1 facility is capable of transmitting at a nominal speed of 1.544 Mbps, with 
the capability to channelize up to 24 voice frequency transmission paths. A DS3 facility is 
capable of transmitting at a nominal speed of 44.736 Mbps, with the capability to 
channelize up to 672 voice frequency transmission paths. For DS3 facilities, if the 
Company is required to install additional fiber optic equipment for the benefit of the 
Customer, then the Customer has the option to choose either an optical or electrical 
interface. This Direct Connect rate category is comprised of a monthly Entrance Facilities 
charge and a per minute of use End Office switching charge as specified in Section 3.9. 
 
The Company will provide Direct Connect between the Customer’s Premises and the 
ILEC’s local switch when the local switch and the facilities are leased by the Company 
from the ILEC. The Company will bill the Direct Connect rates when the ILEC’s Category 
11 Daily Usage Feed Records indicate that the call was routed directly from the Customers’ 
Premises to the ILEC switch serving the end user customer without routing through the 
access tandem. 
 
When a Customer purchases Direct Connect, if the number of calls over the direct trunks 
has reached its maximum level, calls not able to be switched over the direct trunks will 
overflow/be routed to the Customer via an access tandem. In that event, the Customer will 
be assessed the Tandem Connect rates for such calls. The Direct Connect rate is comprised 
of the Minutes of Use (MOU) based  charges found in Section 3.9.1.  
 
The Direct Connect rate is a combination of the former End Office Switching and Carrier 
Common Line rate element charges. 

 
 
Issued: May 27, 2021 Effective: July 1, 2021 
 

Kelly Faul – Senior Manager     (T) 
22000 AOL Way     (T) 
Dulles, VA 20166     (T)  
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ACCESS SERVICE  
 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.3 Rate Categories (Cont'd.) 
 

3.3.2 Tandem Connect 
 

Tandem Connect consists of circuits from the point of interconnection with Customer’s 
tandem provider to the Company’s Local Switching Center. This Tandem Connect rate 
category is comprised of the Minutes of Use (MOU) based End-Office switching and 
tandem switched transport functions. 
 
Tandem Connect Charges apply on a per-minute-of-use basis when calls are switched by 
an ILEC’s tandem switch to or from the Company’s Local Switching Center or are 
switched through a tandem switch for which the Company leases from the ILEC the tandem 
switching function. The rate will vary based on whether the Company leases the tandem 
switching function on a call. Tandem Connect rates are found in Section 3.9.2. 
 
Rates and charges for Tandem Connect minutes for which the Company does not lease the 
tandem switching function from the ILEC do not contain the ILEC’s tandem switching 
charge and are denoted in the Switched Access Rates section as Tandem Connect Without 
Tandem Switching. Rates for Tandem Connect minutes for which the Company does lease 
the tandem switching function from the ILEC contain the ILEC’s Tandem Switching 
Charge and are denoted in the Switched Access Rates section as Tandem Connect with 
Tandem Switching. 
 
The Tandem Connect Without Tandem Switching rate is a combination of the former End 
Office Switching, Carrier Common Line, and Transport Charge rate element charges.  The 
Tandem Connect With Tandem Switching rate is a combination of the former End Office 
Switching, Carrier Common Line, Transport Charge, and Tandem Switching rate element 
charges. 
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ACCESS SERVICE  
 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.3 Rate Categories (Cont'd.) 
 

3.3.4 800 Data Base Access Service 
 

800 Data Base Access Service is a service offering utilizing originating Trunk side 
Switched Access Service. When a Toll Free SAC*+NXX+XXXX call is originated by an 
End User, the Company will perform Customer Identification based on screening of the 
full ten-digits of the Toll Free number to determine the Customer location to which the call 
is routed.  
 
The 800 Data Base charge, which consists of a single, fixed rate element, applies on a per 
query basis. 

 
3.3.5 Switched Access Optional Features 

 
Various optional features that are available on a Special Assembly basis. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Toll Free Service Access Codes (SACs) would include NPAs: 800, 888, 877, 866, 855, 844, 833, 

822, or other NPAs as they become available to the industry for the provision of Toll Free services. 
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XO Communications Services, LLC     (T) Missouri Tariff No. 10 
2nd Revised Page 43 

Cancels 1st Revised Page 43 
ACCESS SERVICE 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.4 Access Ordering 

This section sets forth the regulations for Access Service Requests (ASR) for Switched Access Service, as defined in this 

tariff.   

The Company reserves the right to require that services offered under this tariff be ordered using an ASR. The format 

and terms of the ASR will be as specified in the industry Access Service Order Guidelines, unless otherwise specified 

herein. A Customer may order any number of services of the same type and between the same premises on a single ASR. 

All details for services for a particular order must be identical.  In those cases where the Customer has used Company’s 

Switched and Special Access Service* without the submission of an ASR, the Customer is responsible for the payment 

for such services under the terms and conditions of this tariff. 

The Customer shall provide all information necessary for the Company to provide and bill for the requested service. 

When placing an order for Access Service, the Customer shall provide the following minimum information: 

- Customer name and Premises address(es);

- Billing name and address (when different from Customer name and address); and

- Customer contact name(s) and telephone number(s) for the following provisioning activities: order negotiation,

order confirmation, interactive design, installation and billing.

3.4.1 Access Service Date Intervals

Access Service is provided with one of the following Service Date intervals:

-Standard Interval

-Negotiated Interval

The Company will specify a FOC and the Service Commencement Date contingent on the ASR being complete 

as received.  To the extent the Access Service can be made available with reasonable effort, the Company will 

provide the Access Service in accordance with the Customer's requested interval, subject to the following 

conditions: 

A. Standard Interval

The Standard Interval for Switched Service will be 10 business days from the Application Date.  This 

interval only applies to standard service offerings where there are pre-existing facilities to the

Customer Premises.  Access Services provided under the Standard Interval will be installed during

Company business hours.

*Effective May 8, 2020, Special Access Services are no longer available to new customers.  Moves, additions, or changes will no
longer be permitted for existing customers.

Issued: April 7, 2020 Effective: May 8, 2020 
Kelly Faul – Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA  20147 
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Original Page 44 

ACCESS SERviCE 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D,) 

3,4 Access Ordering (Cont'd,) 

3,4,1 Access Service Date Intervals (Cont'd.) 

B. Negotiated Interval 

The Company will negotiate a Service Date interval with the Customer when: 

lssued:Januaryl0,2005 

l, The Customer requems a Service Date before or beyond the applicable 
Standard Interval Service Date; or 

2. There• is no existing facility connecting the Customer Premises with the 
Company;or 

3. The Customer requests a service that is not considered by the Company to be 
a standard service offering (for example, if Additional Engineering is 
required to complete the order); or 

4. The Company determines that Access Service cannot be installed within the 
Standard Interval. 

The Company will offer a Service Date based on \he type and quantity of Access 
Services the Gustomer has requested. The Negotiated Interval may not exceed by 
more than six months the Standard Interval Service Date, or, when there is no 
Standard Interval, the Company offered Service Date. 

All services for which rate.-. are applied on an Individual Case Basis are provided 
with a Negotiated Interval. 

Effective: February 26, 2005 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 MOagfU50l 



XO Communications Services, Inc, 

ACCESS SERVICE 

Missouri Tariff No. 10 
Original Page 45 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.4 Access Ordering (Cont'd.) 

3.4.2 AcceSR Service Request Modifications 

'[he Customer may request a modification of its ASR prior to the Service Commencement 
Date. All modifications must be in writing using the industry ASR process. The Company, 
in its sole discretion, may acrept a verbal modification from the Customer. The Company 
will make every effort to accommodate a requested modification when it is able to do so with 
the nonnal work force assigned to complete such an order within normal business hours. 

Issued: January 1 O, 2005 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No .• Suite 200 
Seattle, WA 98,109 

Effective: February 26, 2005 

MOagfOS0l 



XO Communications Services, Inc. 

ACCESS SER VICE 

Missouri Tariff No. 10 
Original Page 46 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3,5 Special Construction 

3.5.1 General 

Subject to the agreement of the Company and to all of the regulations contained in this tariff; 
special constmction of Company Facilities may be undertaken by the Company on a 
reasonable-efforts basis at the request of the Customer. Special construction is that 
construction undertaken: 

A. where facilities are not presently available, and there is no other requirement for the 
facilities so constructed; or 

B. of a type other than that which the Company would normally utilize in the furnishing 
of its services; or 

C. over a route other than that which the Company would normally utilize in the 
furnishing of its services; or 

D. in a quantity greater than that which the Company would normally construct; or 
E. on an expedited basis; or 
F. on a temporary basis until permanent facilities are available; or 
G. involving.abnormal costs; or 
H. in advance of its normal construction; or 
I. when the Company furnishes a facility or service for which a rate or charge is not 

specified in the Company's tariff. 

3,5,l Customer Accep~~ce. 

Rates and charges for special construction shalt be determined and presented to tl1e Customer 
for its approval prior to the start of construction. No construction will commence witil and 
unless the Customer accepts in writing the rates and charges as presented by the Company. 

3,5.3 Basis of Rates and Charges 

Rate.,; and charges shall be based on the costs incurred by the Con1pany and may include ony 
one or any combination of the following: 

A. Nonrecuning Charges; 
B. Recurring Monthly Rates; oncVor 
C. Tennination Liabilities, 

Issued: January 10, 2005 Effective: February 26, 2005 

Alaine Miller, VP ~ Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 MOagfOS0l 



XO Communications Ser-vie.es, Inc. 

ACCESS SERVICE 

Missouri Tariff No. I 0 
Original Page 47 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.5 Special Construction (Cont'd.) 

3.S.4 Cost Computation . ' 

Special Construction cosl.s may include one or more of the following items to the extent that 
they are opplicoble: · 

A, The installed cost of the facilities to be provided including estimated costs for the 
rearrangements of existing facilities. The installed cost includes but may not be 
limited to the cost of: 
1. equipment and materials-provided or used; 
2. engineering, ·labor and supervision; 
3, transportation; 
4. rights of way; and shipping and delivery, 

B. cost ofmaintenancej 
C, depreciation on the estimated cost installed of any facilities provided, based on the 

anticipated useful service 1ife of the facilities with an appropriate allowance for the 
estimated net salvage; 

D. administration, taxes and uncollectible revenue on the basis of reasonable average 
costs for these items; 

E. license preparation, processing and related fees; 
F. tariff preparation, processing and related fees; 
G. any other identifiable costs related to the facilities provided; or 
H. an amount for rctum and contingencies. 

Issued: January 10, 2005 

Alaine Miller, VP - Regulatory & E:demal Affairs 
1633 Westlake Avenue, No. 1 Suite 200 
Seattle, WA 98109 

Effective: February 26, 2005 

MOagtll501 



XO Communitations Services, Im~. 

ACCESS SERVICE 

Missouri Tariff No. IO 
Original Poge 48 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3,6 ObUgatiomi oftbe Company 

The Company has certain obligations pertaining only to the provision of Switched Acces..-, Service. 
These obligations are as follows: 

3.6.1 Network Management 

The Company will administer il.-, network to ensure that provision of acceptable service levels 
to all telecommunications users ofthe Company's network services. Generally, service levels 
are considered acceptable only when both end users and Customers are able to establish 
connections with little OT no delay encountered within the Company network. The Company 
maintains the right to apply protective controls, i.e., those actions, such as caU gapping, which 
selectively cancel the completion of traffic, over any traffic carrie.d over its network, including 
that associated with a Customer's Switched Access Service. Generally, such protective 
measures would only be taken os a result of occurrences such as a failure OT overload of 
Company or Customer facilities, natural disasters, mass calling or national security demands. 

lssued: January 10, 2005 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98 l 09 

Effective: Febntary 26, 2005 

. MOagf0501 



XO Communications Services, Inc. 

ACCESS SERVICE 

Missouri Tariff No. 10 
Original Page 49 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D,) 

3.6 Obligad.ons of tlie Company (Cont'd,) 

3,6,2 Design and Traffic ~outing of Switched Access Service 

The Compwiy shall design and detennine the routing of Switched Access Service, including 
the selection of the first point of switching and the selection of facilities from 1he interface to 
any switching point and to the end offices where busy hour tnmks nre ordered. The Company 
shall aJso decide if capacity is to be provided by originating only, tenninating only, or two
way trunk groups. Finally, the Company will decide whether trunk side access will be 
provided through the~ of two-wire or four-wire trunk terminating equipment. 

Issued: January 10, 2005 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 

Effective: February 26, 2005 

MOagf0501 



XO Communications Services, Inc. 

ACCESS SERVICE 

Missouri Tariff No. 10 
Original Page 50 

SEC.'TION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.6 Obligations of the Company (Cont'd,) 

3,6,2 Design aQd Tmffic Routing of Switched Access Ser:vlce (Cont'd.) 

Selection off acilities and equipment and traffic routing of the service are based on standard 
engineering methods, \\vailable facilities and equipment and the Company's traffic routing 
plans. 

If the Customer desires different routing or directionality th;m that determined by the 
Company, the Company will work cooperatively with the Customer in determining (1) 
whether the service is to be routed directly to an end office or through an access tandem 
switch and (2) the dir~tionality of the service. 

3,6,3 Provision of Service 11erformance D.ata 

Subject to availability, end-to-end seivice perfonnance data available to the Company through 
its own service evaluation routines, may also be made available to the Customer based on 
previously arranged inteivals and format. 'This data provides infom1ation on overall end*to• 
end call completion and non~completion perlbnnance e.g .• Customer equipment blockage, 
failure results and transmission perfonnance. This data does not include service perfonnance 
data which is provided under other tariff sections, e.g., testing servke results, If the data is to 
be provided io other than paper format, the charges for such exchange will be determined on 
an individual case basis. 

Issued: Jnnu8Iy 10, 2005 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 

Effective: February 26, 2005 
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XO CommuoicPtions Services, Inc, 

ACCESS SERVICE 

Missouri Tariff No. l 0 
Original Page 51 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.6 Obligations of the Company (Cont'd.) 

3.6.4 Trunk Group Measurements Reports 

Subject to availability, the Cotnpany will make available trunk group data in the form of 
usage in CCS, peg count and overflow to the Customer based on previously agreed to 
intervals. 

Issued: January 10, 2005 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98 l 09 

Effective: February 26, 2005 

MOagf0501 



XO Communications Sci-vices, Inc. Missouri Tariff No. 10 
Original Page 52 

ACCESS SERVICE 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3. 7 Obligations of the Customer 

The Customer hns certain specific obligations pertaining to the use of Switched Access Service. These 
obligations are as follows: 

3.7.1 ReportRcqulrcmen~ 

Customers are responsible for providing the following reports to the Company, when 
applicable. 

A. Jurisdictional Reports. 

When a Customer orders Switched Access Service for both interstate and intraswte 
use, the Custom.er is responsible for providing reports as set forth in Section 2.19.7 
preceding. Charges will be apportioned in accordance with those reports. 

B. Code Screeni~g Reports 

Issued: January 10, 2005 

When a Customer orders seIVice call routing, trunk access limitation or call gapping 
arrangements, the customer must report the number of trunks and/or the appropriate 
codes to be instituted in each end office or access tandem switch, for each of the 
arrangements ordered. 

The Company will administer its network in such a manner that the impact of tmffic 
surges due to peaked 900 Access Service traffic on other access: service traffic is 
minimized. Netwodt. management controls may be implemented at the Company 
option to ensure acceptable service levels. 

Effective: February 26, 2005 

Alaine Miller, VP ~ Regulatory & External Affairs 
1633 Westlake Avenue; No., Suite 200 
Seattle, WA 98109 MOagIDS0l 



XO Communications Services, Inc. 

ACCESS SER VJCE 

Missouri Tariff No. 10 
Original Page 53 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.7 Obligations of the Customer (Cont'd.) 

3. 7 .2 On and Off-Hook Supervislon 

The Custom eh facilities shall provide the necessaiy on and off.hook supervision for accurate 
timing of calls. 

Issued: January 10, 2005 

Alaine Miller, VP • Regulatory & Extemal Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 

Effective: February 26, 2005 

MOagf050l 



XO Communications Sei"v:icest Inc, 

ACCESS SERVICE 

Missouri Tariff No. l 0 
Original Page 54 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) .. 

3,8 Rate Regulations 

This section contains the specific regulations governing the rates and charges that apply for Switched 
Access Service. 

Usage-based Access Charges are applied on a per access minute basis, Such access minute charges are 
accwnulated over a monthly period. 

3.8,1 Nonrecurring Charges 

Nonrecurring charges are one time charges that apply for a specific work activity (e.g., 
installation or change to an existing service), 

3,8.2 Minimum Periods 

Switclted Access Service is provided for a minimum period of one month. 

Issued: January 10, 2005 

Alaine Miller, VP - Regulatory & Extemal Affairs 
l 633 Westlake Avenue, No., Suite .200 
Seattle, WA 98109 

Effective: Febnmry 26, 2005 

MOagfOS0l 



XO Commuoicatioos Services, Inc. 

ACCESS SERVICE 

Missouri Tariff No. l 0 
Original Page 55 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.8 Rate Regulations (Cont'd,) _ 

3,8.3 MusuTement of l\ttcss Minutes 

When [C(;ording originating calls over FG Access with multi-frequency address signaling, 
usage measurement begins when the first wink supervisory signal is forwarded from the 
Customer's facilities. The measurement of originating call usage over FG Access ends when 
the originating FG Access entry switch receives disconnect supervision from either the 
originating End User's Local Switcb.ing Center k {indicating that the originating End User has 
disconnected), or the Customer's facilities, whichever is recognized flfSt by the entry switch. 

For tenninating calls over FG Access with multHrequency address signaling, the 
measurement of access minutes begins when a sei.7.ure signal is received from the Cauier's 
trunk group at the Point of Presence within the LAT A. The measurement of terminating caU 
usage over FG Access ends when a disconnect signal is received, indicating that either the 
originating or terminating user bas disconnected. 

When recording originating calls over FG Access with SS7 signaling, usage measurement 
begins with the transmission of the initial address message by the switch for direct trunk 
groups and with the receipt of an exit message by the switch for tandem trunk groups. The 
measurement of originating FG Access usage ends when the entry switch receives or sends a 
release message, whichever occurs fint. 

For tenninating calls over FG Access with SS 7 signaling, the roeasul'eIDent of access minutes 
begins when the tenniQating recording switch receives the initial address message from the 
tellllinating End User. On directly routed trunk groups or on tandem routed cnrnk groups, the 
Company switch receives the initial address message and sends the indication to the Customer 
in the fonn of an answer message. The measurement of tenninating FG Access call usage 
ends when the entry switch receives or scuds a release message. whichever occurs first. 

Mileage, where applicable, wil1 be measured in accordance with standard industry practices. 

Issued: January 10, 2005 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 

Effective: February 26, 2005 

MOagf0501 



XO Communications Senr:iccs, Inc. 

ACCESS SERVICE 

Missouri Truiff No. 10 
Original Page 56 

SECTION 3 - SWITCHED ACCESS SERVICE (CON1''D.) 

3,8 Rote Regulations (Cont'd.) 

3,8.4 Moves 

A move of services involves a change in the physical location of one of the following: 

The point of tennination at the Customers premises 

The Custmne~s premises 

The charges for the move are dependent on whether the move is to a new location within Lhe 
same building or to a 4ifferent building as described below. 

A. Moves Within the Same Building 

When the move is to a new location within the same building, the charge for the 
move will be ah amount equal to one half of the nonrecurring charge for the capacity 
affected. There will be no change in the minimum period requirements. 

B. Moves to a mrrerent BuUding 

Moves to a different building will be treated as a discontinuance and start of service 
and all associated nonrecurring charges will apply. New minimum period 
requirements will be established for the new service. The Customer wm also remain 
responsible for satisfying all outstanding minimwn period charges for the 
discontinued s~rvice. 

Issued: January 10, 2005 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 

Effective: February 26, 2005 

MOagfOS0l 



XO Communications Services, Inc. 

ACCESS SERVICE 

Missouri Tariff No. 10 
Original Page 57 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D,) 

3,8 Rate R~g'ulations (Cont1d,) 

3.8.5 Installation of Optional Features 

If a separate nonrecurring charge applies for the installation of an optional feature available 
with Switched Access Service, the charge applies whether the feature is instnlled coincident 
with the jnitial installation of service or at any time subsequent to the initial installation of 
service. 

The charges associated:with upgrades in capacity will not apply when the customer maintains 
the same customer premises location. 

For all other changes, including the addition of, or modifications to, optional features without 
separate nonrecurring charges, a charge equal to one half the Switched Transport 
nonrecurring (i.e. installation) charge will apply. When an optional feature is not required on 
each transmission path, but rather for an entire transmission path group, an end office or an 
access tandem switch, only one such charge will apply. 

Issued: January 1 o; 2005 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 9&109 

Effective: February 26, 2005 

MOagfOS0l 



XO Communications Services, Inc. 

ACCESS SERViCE 

Missouri Tariff No. l 0 
Original Page 58 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3,8 Rate Regulations (Cont'd,) 

3.8.6 Service Rearrangements 

Service rearrangements are changes to existing services jnstalJed which do not result in either 
a change in the minimum period requirements or a change in the physical location of the point 
of tennination at the Customer's premises or the Customer's end user's premises. Changes 
which result in the establisbment ·or new minimum period obligations are treated as 
disconnects and starts, 

The charge to U:ie Customer for the service reammgement is dependent on whelher the change 
is administmtive only in nature or involves an actual physical chonge to the service. 

Administrative changes will be made without charge(s) to the Customer. Such changes 
require the continued provision and billing of the Access Service to the same entity or change 
in jurisdiction. 

Issued: January I 0, 2005 

AJaine Miller, VP - Re~latory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 

Effective: February 26, 2005 

M0agf0501 



 

XO Communications Services, LLC Missouri Tariff No. 10 
 9th Revised Page 59 
 Cancels 8th Revised Page 59 

ACCESS SERVICE  
 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.9 Rates and Charges 
 

3.9.1 Direct Connect Charges 
 

Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY  
Originating Use Originating Use Terminating Use 
$0.001732 See Note 1* See Note 1* 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Note 1 – 8YY Originating, Toll Free Data Base Access Service Basic Query, and Terminating switched 
access rates are billed at Company’s tariffed interstate rates found in XO Communications Services, LLC 
FCC Tariff No. 1 which may be viewed at www.verizon.com/tariffs. 
 
 
Issued: May 27, 2022 Effective: July 1, 2022 
 

Kelly Faul, Senior Manager      
22001 Loudoun County Pkwy     (T) 
Ashburn, VA 20147     (T)  
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XO Communications Services, Inc. 

ACCESS SERVICE 

Missouri Ta.riff No. 10 
Orjginal Page 60 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.9 Rates Rnd Charges (Coufld,) 

3.9.2 Switched Transport s,crvicc 

A. Nonrecurring Charges 

1. Access Order Charge, per order 

2. Switched Transport Installation Charges 

• Per line or trunk: 
First 
Each Additional 

Issued: January 10, 2005 

Alaine Miller, VP - Regulatory & External Affairs 
1633 Westlake Avenue, No., Suite 200 
Seattle, WA 98109 . 

$ 16.00 

$160.00 
$ 54.00 

Effective~ February 26, 2005 
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XO Communications Services, LLC Missouri Tariff No. 10 
 9th Revised Page 61 
 Cancels 8th Revised Page 61 

ACCESS SERVICE  
 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.9 Rates and Charges (Cont'd.) 
 

3.9.2 Tandem Connect Charges 
 

A. Tandem Connect Without Tandem Switching 
 
 

Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY  
Originating Use Originating Use Terminating Use 
$0.001732 See Note 1* See Note 1* 

 
B. Tandem Connect With Tandem Switching 

 
Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY  
Originating Use Originating Use Terminating Use 
$0.002090 See Note 1* See Note 1* 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
M – Some language on this page was moved to Page 63. 
 
 
 
Issued: May 27, 2022 Effective: July 1, 2022 
 

Kelly Faul, Senior Manager      
22001 Loudoun County Pkwy     (T) 
Ashburn, VA 20147     (T) 
 

 

(R) 
 
 
 
 
 
 

(R) 

          FILED
    Missouri Public
Service Commission
     JL-2022-0264



 

XO Communications Services, LLC Missouri Tariff No. 10 
 7th Revised Page 62 
 Cancels 6th Revised Page 62 

ACCESS SERVICE  
 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.9 Rates and Charges (Cont'd.) 
 

3.9.3 Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: May 27, 2021 Effective: July 1, 2021 
 

Kelly Faul, Senior Manager     (T) 
22000 AOL Way     (T) 
Dulles, VA 20166     (T) 
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XO Communications Services, LLC. Missouri Tariff No. 10 

9th Revised Page 63 

Cancels 8th Revised Page 63 

ACCESS SERVICE  

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.9 Rates and Charges (Cont'd.) 

3.9.4 Toll-Free 8XX Data Base Access Service 

- Per Query Note 1* 

3.9.5 Switched Access Optional Features 

Special Assembly Basis 

3.9.6 Network Blocking 

Per Access Minute of Use 

$0.005200 

* Note 1 – Toll Free Data Base Access Service Basic Query rates are billed at Company’s tariffed

interstate rates found in XO Communications, LLC FCC Tariff No. 1 which may be viewed at

www.verizon.com/tariffs.

M – Some language on this page was moved from Page 61 and moved to Page 63.1.0. 

Issued: May 27, 2021 Effective: July 1, 2021 

Kelly Faul, Senior Manager     (T) 
22000 AOL Way     (T) 
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XO Communications Services, LLC. Missouri Tariff No. 10 
 2nd Revised Page 63.1.0 
 Cancels 1st Revised Page 63.1.0 

ACCESS SERVICE  
 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.9 Rates and Charges (Cont'd.) 
 

3.9.7 VoIP PSTN Traffic 
 

A. Direct Connect Charges 
 

Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY  
Originating Use Originating Use Terminating Use 
$0.001732 See Note 1* See Note 1* 

 
B. Tandem Connect Charges 

 
(1) Tandem Connect Without Tandem Switching 

 
Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY  
Originating Use Originating Use Terminating Use 
$0.001732 See Note 1* See Note 1* 

 
(2) Tandem Connect With Tandem Switching 

 
Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY  
Originating Use Originating Use Terminating Use 
$0.002090 See Note 1* See Note 1* 

 

3.9.8 Switched Access IP Direct Connect 
 

A. Direct Connect Charges 
 

Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY  
Originating Use Originating Use Terminating Use 
$0.001732 See Note 1* See Note 1* 

 
B. Tandem Connect Charges 

 
(1) Tandem Connect Without Tandem Switching 

 
Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY  
Originating Use Originating Use Terminating Use 
$0.001732 See Note 1* See Note 1* 

 
(2) Tandem Connect With Tandem Switching 

 
Per Access Minute Per Access Minute Per Access Minute 
of Non-8YY of 8YY  
Originating Use Originating Use Terminating Use 
$0.002090 See Note 1* See Note 1* 

M – Some language on this page was moved from Page 63. 
*Note 1 – 8YY Originating Usage and Terminating Usage switched access rates are billed at Company’s tariffed interstate rates 
found in XO Communications Services, LLC FCC Tariff No. 1 which may be viewed at www.verizon.com/tariffs. 
Issued: May 27, 2022 Effective: July 1, 2022 

Kelly Faul, Senior Manager      
22001 Loudoun County Pkwy     (T) 
Ashburn, VA 20147    (T)  
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Issued:  September 13, 2012 Effective:  October 15, 2012 
 

Kelly Faul – Regulatory Affairs Director 
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XO Communications Services, LLC Missouri Tariff No. 10 
 Original Page 63.1 
  

ACCESS SERVICE  
 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.10 Switched Access IP Direct Connect 
 

3.10.1 The Company will provide Switch Access IP Direct Connect Service, between the Customer’s 
equipment and the Company’s Local Switching Center switch(es).  Customer is responsible for 
purchasing an IP Interconnection service to access the Company’s SWA IP Direct Connect 
Service.  The application of rates for SWA IP Direct Connect Service is described in Section 
3.9.8.  

 
A. The SWA IP Direct Connect Service is provided to Customers for which Company 

has installed a gateway or gateways (the “Gateway”) that will allow IP traffic to 
terminate to the Company’s switched network.  

 
B. The SWA IP Direct Connect Service includes connectivity from the Gateway to 

Company’s private IP network, via a dedicated connection purchased from the 
Company. 

 
C. The SWA IP Direct Connect Service allows voice and call set-up signaling to be 

carried from the Gateway to the Company’s switched network for termination by 
Company’s local switches. 

 
D. The SWA IP Direct Connect Service may be used to terminate traffic to all valid 

Company NPA-NXXs.  Calls will not be completed to 950-XXXX access codes, 
local operator assistance (0- and 0+), Directory Assistance (411), service codes 
611, 911, and 101XXXX access codes or NPA NXXs not assigned to Company.   
 

E. There are two types of rates and charges that apply to SWA IP Direct Connect 
Service. These are Usage Rates and Non-Recurring Charges. 
 
Usage Rates:  Usage rates are rates that are applied on a per access minute or per 
query basis.  Usage rates are accumulated over a monthly period. 
 
Non-Recurring Charges:  Non-Recurring charges are one time charges that apply 
for a specific work activity (i.e., installation of new service or change to an 
existing service). Non-Recurring Charges apply to each SWA IP Direct Connect 
Service installed. The charge is applied per line or trunk.

FILED 
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XO Communications Services, LLC Missouri Tariff No. 10 
 Original Page 63.2 
  

ACCESS SERVICE  
 

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.10 Switched Access IP Direct Connect, (Cont’d.) 

 
3.10.2 Eligibility 
 

In order to be eligible to subscribe to this SWA IP Direct Connect Service, the following 
conditions must be met: 

 
A. Customers must have purchased from Company and had installed a gateway or 

gateways, pursuant to a separate non-tariff agreement, that will allow IP traffic to 
terminate to the Company’s switched network; 

B. Customers must purchase from Company and have Company install the IP Direct 
Connect Trunk Group on the Gateway prior to commencement of SWA IP Direct 
Connect Service; 

C. The Customer must have in place a private IP dedicated connection to the 
Gateway(s) of sufficient capacity to handle the traffic exchanged between the 
Customer and the Company; and 

D. Not more than eighty-nine percent (89%) of the Customer’s traffic routed to 
Company over the previous three (3) months via the SWA IP Direct Connect 
Service must be jurisdictionally intrastate. 

 
3.10.3 Expiration Date 

 
Company shall have the right to cease offering SWA IP Direct Connect Service upon 
cancellation of this Section 3.10. Notwithstanding the forgoing, Company shall continue to 
provide service to current Customers purchasing SWA IP Direct Connect Service for three 
months following cancellation of Section 3.10. 

 
3.10.4 Billing of SWA IP Direct Connect Service Minutes   

 
When the Customer uses IP signaling, it will transmit the telephone number of the calling 
party or, if different from the telephone number, the billing number of the calling party.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.10 Switched Access IP Direct Connect, (Cont’d.) 

 
3.10.5  General Regulations 
 

A. In order to subscribe to this offering, a Letter of Agreement for Firm Order 
Commitment provided by the Company must be executed with the Customer’s 
signature and acknowledged by a Company representative’s signature. The Letter 
of Agreement shall contain the starting date of the Customer’s term and the Access 
Customer Name Abbreviations (ACNAs). 

 
B. When placing an order for SWA IP Direct Connect Service, the Customer shall 

provide completed and executed order forms as required by the Company. 
 
C. Customer agrees to purchase SWA IP Direct Connect Service for a period of no 

less than two years unless the Company cancels this Section 3.10, in which case 
Section 3.10.3 shall govern. 

 
D. Failure by Customer to provide required signaling information -- including, but not 

limited to, Calling Party Number and Automatic Number Information -- such that 
Company can properly determine the jurisdiction of traffic shall be grounds for 
Company to terminate this offering to the Customer. 
E. In order to maintain the quality of the SWA IP Direct Connect Service, 
the Company reserves the right to perform preventive maintenance of software 
updates to the network.  This could result in the SWA IP Direct Connect Service 
being unavailable during the time period between 12:00 A.M. and 4:00 A.M. 
Eastern Time on any given Wednesday or Sunday.  However, the Company only 
expects to utilize this maintenance window for any given switch on the average 
of once a quarter. In addition, the Company will make every reasonable effort to 
provide advance notice to those Customers likely to be severely affected by such 
maintenance work. This maintenance window may be adjusted by the Company 
upon written notice to the Customer.
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.10 Switched Access IP Direct Connect, (Cont’d.) 
 

3.10.6 Obligations of Company 
 

In addition to the obligations of the Company set forth in other sections of this tariff, the 
Company has certain other obligations concerning the provision of SWA IP Direct Connect 
Service.  These obligations are as follows: 

 
A. Network Management  

 
The Company will administer its Network to ensure the provision of acceptable 
service levels to all telecommunications users of the Company’s Network Services. 
 Generally, service levels are considered acceptable only when both End Users and 
Customers are able to establish connections with little or no delay encountered 
within the Company Network.  The Company reserves the right to apply protective 
controls, (i.e., those actions, such as call gapping, which selectively cancel the 
completion of traffic), over any traffic carried over its Network, including that 
associated with a Customer’s SWA IP Direct Connect Service.  Generally, such 
protective measures would only be taken as a result of occurrences such as failure 
or overload of Company or Customer facilities, natural disasters, mass calling or 
national security demands.  The Customer will notify the Company of anticipated 
peaked services as stated below.  Based on the information provided, the Company 
will work cooperatively with the Customer to determine the appropriate level of 
control. 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.10 Switched Access IP Direct Connect, (Cont’d.) 
 

3.10.7 Obligations of the Customer 
 

In addition to obligations specified elsewhere in this tariff, the Customer has certain specific 
obligations pertaining to the use of SWA IP Direct Connect Service, as follows: 
 
A. Report Requirements 

 
When a Customer orders SWA IP Direct Connect Service for both interstate and 
intrastate use, the Customer is responsible for providing Jurisdictional Reports as set 
forth in Section 2.19.7 preceding.  Charges will be apportioned in accordance with 
those reports.  The method to be used for determining the intrastate charges is set forth 
therein 2.19.7. 

 
B. Supervisory Signaling 

 
The Customer’s premises equipment shall provide the necessary On-Hook, Off-Hook 
answer and disconnect supervision. 

 
C. Design of SWA IP Direct Connect Services 

 
It is the Customer’s responsibility to assure that sufficient SWA IP Direct Connect 
Service has been ordered to handle its traffic. 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 
 
3.10 Switched Access IP Direct Connect, (Cont’d. 
 

3.10.7 Obligations of the Customer (Cont’d.) 
 

D. Network Management 
 

When a Customer uses the Company’s facilities to offer services for which a 
substantial call volume or peaked service is expected during a short period of time, 
the Customer must notify the Company at least 24 hours in advance of each peak 
period.  For events scheduled during weekends or holidays, the Company must be 
notified no later than 5:00 p.m. local time the prior business day.  Notification 
should include the nature, time, duration, and frequency of the event, an estimated 
call volume, and the NPA NXX and line number(s) to be used.  On the basis of the 
information provided, the Company may invoke network management controls if 
required to reduce the probability of excessive Network congestion.  The Company 
will work cooperatively with the Customer to determine the appropriate level of 
such control.  Failure to provide prescribed notification may result in Customer 
caused Network congestion, which could result in discontinuance of service under 
Section 2.6. 
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SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.) 

3.10 Switched Access IP Direct Connect, (Cont'd.) 

3.10.8 Switched Access IP Direct Connect Diagram 
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ACCESS SERVICE  

 
SECTION 4 - DEDICATED ACCESS 

Effective May 8, 2020, Dedicated Access is  no longer available to new customers.  Moves, additions, 
or changes will no longer be permitted for existing customers. 
 

SECTION 4 - DEDICATED ACCESS 
 
4.1 General  
 

The Company provides intrastate Dedicated Access Service with transmission speeds ranging from 
2.4 Kbps to 2.4 Gbps.  Dedicated access service is provisioned from the XO switch site to the 
customer premise.  The circuit is dedicated to the Customer and the entire usable bandwidth for 
each service is available to the Customer for their exclusive use. 

 
All Dedicated Access Services are offered and priced on an Individual Case Basis (ICB).  
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SECTION 5 - MISCELLANEOUS CHARGES 

5,1 Histoi•ic Invoices 

5.2 

The Company will furnish, upon Customer's request, copies of invoices which were originally 
issued to the Customer more than thirteen months prior to the request or copies of invoices that 
are available on-line, but that customer does not wish to retrieve from the available on-line 
system. Customers can request the invoice in one of two formats: electronic copy (portable data 
file/.pdf) or CSV/CD of Call Detail Record. Customer will be charged based on the format 
requested and on a per invoice basis. 

Format 
Electronic 
CSV/CD ofCDR 

Sm·vice Order Cliangcs 

Rate Per Invoice 
$10.00 
$25,00 

5.2.1 Se1•vicc Order Change Charge 

Customer will be assessed a non-recurring charge when it initiates a modification of a 
Service Order after its acceptance by XO. If a Service Order is modified after its 
acceptance by XO, per-Circuit change charges will apply as follows: $50 for any change 
requested by Customer within five (5) days of Service Order acceptance; $200 for any 
change requested by Customer between five (5) days of Service Order acceptance and 
five (5) days of the projected Start of Service Date; and $400 for any change requested by 
Customer within five (5) days of the projected Start of Service Date. In addition, 
Customer must pay all third party charges imposed as a result of the change. 

5.2.2 Service Orde1· Cancellations 

Customer will be assessed a non-recurring charge for each Circuit cancelled between the 
date of its acceptance by XO and the projected Start of Service Date. The cancellation 
charges will be as follows: 

Circuit Type Cancellation Charge - Per Circuit 
DSl $750.00, plus one month's MRC 
DS3 $1,500.00, plus one month's MRC 
All other Circuit types One month's MRC and applicable installation 

charges 

ln addition to these charges, Customer must pay all third party charges imposed as a 
result of the cancellation. 
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SECTION 5 - MISCELLANEOUS CHARGES 
 
5.3 Intra-Building Moves 
 

Customers will be assessed a non-recurring charge for requesting  an existing circuit to be moved 
to a new end point termination within the same building as the current termination. .  Moves of 
three or fewer floors will be charges as shown below.  The customer will retain all services, terms, 
and pricing for the moved circuit once the move has been completed.  The non-recurring charges 
below apply to DS1 and DS3 services that do not include additional infrastructure, cabling, 
electronics, or other materials. 
  
Requests for moves of more than three floors will be charged an ICB rate.   

 
 Non-Recurring Charges 
Circuit Initial Circuit Each Additional Circuit 

DS1 $550.00 $275.00 
DS3 $550.00 $275.00 

 
5.4 Service Extension Charge 
 

A Service Extension Charge will be assessed when a customer requests and XO agrees to provide 
services at a location beyond XO’s demarcation point.  This non-recurring charge will be applied 
to the first and each additional circuit as outlined below: 
 
 NON-RECURRING CHARGES 
Type of Circuit First Circuit Each Additional Circuit 
Less Than or Equal to a DS1 (1.544 Mbps) $   325.00 $    80.00 
More Than a DS1 (1.544 Mbps) and Less Than 
or Equal to a DS3 (44.736 Mbps) 

 
$   550.00 

 
$   550.00 

 
 

(N) 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
│ 
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SECTION 6 - PROMO'fIONS 

Missouri TaritTNo. IO 
Original Page 66 

The Company may fi:om time to time engage in special promotional offerings designed to attract new 
customers or to promote existing services. Such promotional service offerings shall be subject to 
specific dates, times and/or locations, and shall be subject to prior notification and approval by the 
Cornmission. 
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SECTION 7 M SPECIAL ARRANGEMENTS 

7 .1 Individual Case Bnsis Pricing 

Missouri Tariff No. 10 
Original Page 67 

Rates for Dedicated _Access services will be detennincd on an lndividunl Case Basis (ICB). ICB rates 
wi11 be made available to custo,;ners in a non-discriminutory manner. Tenns of specific lCB conttacts 
will be made avniluble to the Missouri Public Service Commission Staff upon request on a proprietary 
basis. 

7,2 Special Assembly 

The Company may provide a unique intrastate service arrangement for a customer where no tariffed 
service exists for the service. The unique service can be provided via a Special A,sembly, and shaU be 
subject to prior notification and approval by the Commission 
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