P.S.C. Mo.- No. 37

No Supplement to this Customer Specific Plan Tariff
tariff will be issued Section |
except for the purpose Original Preface Sheet 1
of canceling this tariff. Replacing Adoption Notice 1st Revised Sheet 1
Title Page 1st Revised Sheet 4

CUSTOMER SPECIFIC PRICING PLAN 2nd Revised Sheet 1

1st Revised Sheet 2

Original Sheet 3

Original Sheet 4

Original Sheet 5

Original Sheet 6

Original Sheet 7

Original Sheet 8

Original Sheet 9

2nd Revised Sheet 10

Original Sheet 11

Original Sheet 12

Original Sheet 13

Original Sheet 14

The CUSTOMER SPECIFIC PRICING PLAN SERVICES Tariff, P.S.C. Mo.-No. 34, has been
withdrawn in its entirety, and the contents completely removed.

Information regarding Customer Specific Pricing Plan Services now appears in P.S.C. Mo.-No. 35,
General Exchange Tariff, Section 17.

Issued: July 28, 2005 Effective: August 28, 2005

By CINDY BRINKLEY, President-SBC Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri

FLED
MOXSC



Missourl Public
S[ervice } commiasion

HECD JAN 17 2003

Customer Specific Plan Tariff
Adoption Notice

Ist Revised Sheet

Replacing Original Sheet

P.S.C. Mo.- No. 37
No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ADOPTION NOTICE

(CT)  Southwestern Bell Telephone, L.P., d/b/a SBC Missouri, hereby adopts, ratifies, and makes its own, in
every respect as if the same had been originally filed by it, all schedules, rules, notices, concurrences,
schedule agreements, divisions, authorities, or other instruments whatsoever filed with the Public
Service Commission, State of Missouri, by Southwestern Bell Telephone, L.P., d/b/a Southwestern Bell
Telephone Company prior to December 30, 2001, the beginning of Southwestern Bell Telephone, L.P.’s
possession. By this notice, Southwestern Bell Telephone, L.P., d/b/a SBC Missouri, also adopts and
ratifies all supplements or amendments to any of the above schedules, etc., which Southwestern Bell
Telephone, L.P., d/b/a Southwestern Bell Telephone Company, has heretofore filed with said

(CT)  Commission.

CANCELLED

AUG 2 8 2003

 OrrelaccShect

sublie Service Commission
bl S OUR

Issued: January 17,2003 Effective: February 16,2003

By CINDY BRINKLEY, President-Missouri
Southwestern Bell Telephone, L.P., d/b/a SBC Missouri
St. Louis, Missouri M'.S*?Q(l-{m PUb"Ql q
gservice Commieaion

FILED FEB 162003



P.S.C. Mo.-No. 37
Customer Specific Plan Tariff

Adoption Notice
Original Sheet 1

No Supplement to this
tariff will be issued

except for the purpose

of canceling this tariff.
lissouri Publie

ADOPTION NOTICE f%a%lm Coemmisalon

RECD DEC 27 2001

Southwestern Bell Telephone, L.P. hereby adopts, ratifies, and makes its own, in every respect as if the
same had been originally filed by it, all schedules, rules, notices, concurrences, schedule agreements,
divisions, authorities or other instruments whatsoever filed with the Public Service Commission, State of
Missouri, by Southwestern Bell Telephone Company prior to December 30, 2001, the beginning of
Southwestern Bell Telephone L.P.’s possession. By this notice, Southwestern Bell Telephone, L.P. also
adopts and ratifies all supplements or amendments to any of the above schedules, etc., which
Southwestern Bell Telephone Company has heretofore filed with said Commission.

CAKCELLED

2003
‘FEB 16 i

b ‘S/@ M sion
T

Issued: December 27, 2001 Effectivet ATy 26, 2002161
By: JAN NEWTON, President-Missouri Division JAN 0 9 2002
Southwestern Bell Telephone Company Missouri Public

St. Louis, Missouri

FLED, JAN 0.9 2007

Service Commission



(CT)

(CT)

No Supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

imaourt Public
S Q'r\‘clrxq Hummlaalon

RFGTH JAN 17 2003
P.S.C. Mo.- No. 37
Customer Specific Plan Tariff
Title Page

Ist Revised Sheet 1
Replacing Original Sheet |

SOUTHWESTERN BELL TELEPHONE, L.P. d/b/a

SBC MISSOURI

SCHEDULE OF RATES
FOR

CUSTOMER SPECIFIC PLANS

CANCELLED

AUG 2 8 2009

yw On qrrelaceSheed \
*ublic Samﬁ,u Wmmlaﬁon

Southwestern Bell Telephone, L.P., d/b/a
SBC Missouri hereby adopts this tariff.

Applying to its authorized territories within the State of Missouri.

Issued: January 17, 2003

Effective: February 16,2003

By CINDY BRINKLEY, President-SBC Missouri

Southwestern Bell Telephone, L.P., d/b/a SBC Missouri Missourl Public

St. Louis, Missouri S m—\/icg Commisslon

FILED FEB 1 62003



P.S.C. Mo.-No. 37

Customer Specific
Plan Tariff
Title Page
Original Sheet |
Missouri Publie
Serviea CGemmiasion

RECT DEC 27 2001

No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

SOUTHWESTERN BELL TELEPHONE, L.P. d/b/a

SOUTHWESTERN BELL TELEPHONE COMPANY

SCHEDULE OF RATES
FOR

CUSTOMER SPECIFIC PLANS

CANCELLED
FEB 16 2003

. 1sHR Sl .
ubﬁié Sl%@%qumsswﬂ

Southwestern Bell Telephone, L.P., d/b/a
Southwestern Bell Telephone Company hereby adopts this tariff.

Misaouri Publie
FILED JAN 09 2002
02-185

Applying to its authorized territories within the State of Missowsiic:eo Comimission

Issued: December 27, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company JAN 0 9 2002
St. Louis, Missouri
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P.S.C. Mo.-No. 37

No supplement to this Missouri Public Customer Specific
tariff will be issued Plan Tariff
except for the purpose YA oL Section 1
of canceling this tariff. RI(; ) APR 29 /U 01 2nd Revised Sheet 1

Replacing 1st Revised Sheet 1

ervice Commission
CUSTOMER SPECIFIC PRICING PLAN

1.1 SCOPE OF THE PLAN

The Customer Specific Pricing Plan is to provide specialized intraLATA services and/or pricing plans
which are not provided under existing tariff offerings. These specialized services may be provided by
utilizing existing Telephone Company facilities and equipment, construction of new facilities and the
purchase of new equipment or any combination thereof. These services will be provided only when
in the judgment of the Telephone Company it is practicable and will not be detrimental to any other
services furnished by the Telephone Company.

The Telephone Company's ability to furnish or to continue to furnish Customer Specific Pricing Plan
arrangements is dependent on its ability to obtain, retain and maintain suitable rights and facilities,
and to provide for the installation of those facilities required incident to the furnishing and
maintenance of that service.

Customer Specific Pricing Plan Services are intended for use by customers who have the potential to
bypass the local intraLATA Telephone Company network, the choice of multiple competitive service
providers, or who have requirements for large quantities of intraLATA network services.

Customer Specific Pricing Plan Services are for the provision of dedicated, nonswitched, private line
and special access services and for central office-based switching systems which substitute for
customer premise, private branch exchange (PBX) services.

CANCELLED
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Missouri Public

FILED MAY 2 5 2001

Service Commission

Issued: April 25,2001 Effective: May 25, 2001

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 37

No supplement to this , Customer Specific
tariff will be issued Plan Tariff
except for the purpose Section 1
of canceling this tariff. 1st Revised Sheet 1

Replacing Origi Sheet 1
placing Origipah ficst. |
CUSTOMER SPECIFIC PRICING PLAN
FEB 26 1987
1.1 SCOPE OF THE PLAN
MISSOLI
The Customer Specific Pricing Plan is to provide speci?%iﬁ?q,iﬁ&%aLATk}éLrtwl,
vices and/or pricing plans which are not provided under existing tarifg!lnission
offerings. These specialized services may be provided by utilizing exist-
ing Telephone Company facilities and equipment, construction of new facili-
ties and the purchase of new equipment or any combination thereof. These
services will be provided only when in the judgement of the Telephone Com-
pany it is practicable and will not be detrimental to any other services

furnished by the Telephone Company.

The Telephone Company's ability to furnish or to continue to furnish Cus-
tomer Specific Pricing Plan arrangements is dependent on its ability to
obtain, retain and maintain suitable rights and facilities, and to provide
for the installation of those facilities required incident to the furnishing
and maintenance of that service.

Customer Specific Pricing Plan Services are intended for use by major busi-
ness customers who have the potential to bypass the local intralATA Tele-
phone Company network or who have requirements for large quantities of
intralATA network services. These customers include but are not limited

to:

Customers whose current or proposed monthly charges are
or would be $2,000.00 or more for intralATA services, ex-
cluding intraLATA Long Distance Message Telecommunications

Service.

Customer Specific Pricing Plan Services are for the provision of intraLATA
facilities between two or more locations of the same customer or between
the location of a customer and the facilities of an authorized Interexchange
Carrier (IC). Customer Specific Pricing Plan Service may not be used to
provide service between different customers.

(RT)

CANCEIT Fny
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MISSOURI

25 2001 FILED

L)
\ )
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Issued: MAR 0 6 1987 Effective: APR 07 1987

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 37

No supplement to this Customer Specific
tariff will be issued Plan Tariff
except for the purpose . Section 1
of canceling this tariff. Original Sheet 1 ; :
! n)[f.([ﬁ(::!\v i i
(NR) CUSTOMER SPECIFIC PRICING PLAN | nNisWws ’_/Lt[”) t

1.1 SCOPE OF THE PLAN ; , !
| APR 30 G5 |

The Customer Specific Pricing Plan is to provide specialized intraLATA ser- §
vices and/or pricing plans which are not provided under exisfing tarwﬁgsnl““ r
offerings. These specialized services may be provided by utft'ﬁﬁz&\exi§t-,,
ing Telephone Company facilities and equipment, construction'. be‘wﬂﬂyﬂiilﬂﬂnﬂ
ties and the purchase of new equipment or any combination thereof. These
services will be provided only when in the judgement of the Telephone Com-
pany it is practicable and will not be detrimental to any other services
furnished by the Telephone Company.

ission |

The Telephone Company's ability to furnish or to continue to furnish Cus-
tomer Specific Pricing Plan arrangements is dependent on its ability to
obtain, retain and maintain suitable rights and facilities, and to provide
for the installation of those facilities required incident to the furnishing
and maintenance of that service.

Customer Specific Pricing Plan Services are intended for use by major busi-
ness customers who have the potential to bypass the local intraLATA Tele-
phone Company network or who have requirements for large quantities of
intraLATA network services. _%&ese customers‘igc}ude but are not limited
to: WS S0V (S |miteA O

- Customers whose current or proposed monthly charges are
or would be $2,000.00 or more for intralATA services, ex-
cluding intraLATA Long Distance Message Telecommunications
Service.

Customer Specific Pricing Plan Services are for the provision of intraLATA
facilities between two or more locations of the same customer or between

the location of a customer and the facilities of an authorized Interexchange
Carrier (IC). Customer Specific Pricing Plan Service may not be used to
provide service between different customers.

The Customer Specific Pricing Plan is offered on an experimental basis until
April 7, 1987. Should this offering not be continued after April 7, 1987,
those customers who's contract term extends beyond April 7, 1987 may con-
tinue their service for the remainder of their contract term.

GANCELLED
APR B \987
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P.S.C. Mo.-No. 37

No supplement to this Customer Specific
tariff will be issued Plan Tariff
except for the purpose Section 1
of canceling this tariff. 2nd Revised Sheet 2

Replacing 1st Revised ‘Sheet 2

RECEIVED

1.2 GENERAL REGULATIONS MAR 24 1997

1.2.1. Liability MISSOURI
Public Service Commission

A. The liability of the Telephone Company for damages arising out of mistakes,

omissions, interruptions, delays or errors or defects in transmission

occurring in the course of furnishing service, whether the result of

negligence of the Telephone Company or other causes, shall in no event

exceed an amount equivalent to the proportionate charge to the customer for

the service during the period in which such mistakes, omissions,

interruptions, delays, errors or defects in transmission occur and

continue.

CUSTOMER SPECIFIC PRICING PLAN

However, any such mistakes, omissions, interruptions, delays, errors or
defects in transmission or service which are caused or contributed to by
the negligence or willful act of the customer, or which arise from or in
connection with the use of customer-provided service components or premises
equipment shall not result in the imposition of any liability whatsoever

(RT) upon the Telephone Company. No other liability shall in any case attach to
the Telephone Company in consideration of such interruptions.

B. The customer indemnifies and saves the Telephone Company harmless against
claims for libel, slander or the infringement of copyright arising from the
material transmitted over the service components, against claims for the
infringement of patents arising from combining with or used in connection
with service components of the Telephone Company, apparatus and systems of
the customer and against all other claims arising out of any act or
omission of the customer in connection with the service components provided

by the Telephone Company.

CANCELLED
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Issued: MAR 24 199/ Effect’i\\ﬁ?: 9 OW

By KAREN JENNINGS, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri




PDSCCD MO-—NO. 37

No supplement to this Customer Specific
tariff will be issued Plan Tariff
except for the purpose Section 1
of canceling this tariff. 1st Revised Sheet 2

Replacing Original Sheet 2
DECE o))
CUSTOMER SPECIFIC PRICING PLAN Ehg’{'L'ﬂ‘;%“qy

1.2 GENERAL REGULATIONS MAR 10 1995

1.2.1. Liability MISSOURI
Public Sarvice Commission

A. The liability of the Telephone Company for damages arising out of mistakes,

omissions, interiu.ptions, delays o errors or defects in transmission

occurring in the course of furnishing service, whether the result of

negligence of the Telephone Company or other causes, shall in no event

exceed an amount equivalent to the proportionate charge to the customer for

the service during the period in which such mistakes, omissions,

interruptions, delays, errors or defects in transmission occur and

continue.

However, any such mistakes, omissions, interruptions, delays, errors or
defects in transmission or service which are caused or contributed to by
the negligence or willful act of the customer, or which arise from or in
connection with the use of customer-provided service components or premises
equipment shall not result in the imposition of any liability whatsoever
upon the Telephone Company. Except as specifically set forth in the
General Exchange Tariff, Section 17, Paragraph 17.8.6., no other liability
shall in any case attach to the Telephone Company in consideration of such
interruptions.

B. The customer indemnifies and saves the Telephone Company harmless against
claims for libel, slander or the infringement of copyright arising from the
material transmitted over the service components, against claims for the
infringement of patents arising from combining with or used in connection
with service components of the Telephone Company, apparatus and systems of
the customer and against all other claims arising out of any act or
omission of the customer in connection with the service components provided

by the Telephone Company.

CANCELLED

APR 00\997
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Tssued: AR 10 1995 Effective: APR 10 1995

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephafne Company
St. Louis, Missouri FILED

APR 10 199
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P.S5.C. Mo.-No. 37

No supplement to this Customer Specific
tariff will be issued Plan Tariff
except for the purpose Section ]

of canceling this tariff. Orlg%naw'ﬁ?QTr}F !,“7l::nn

(NR) CUSTOMER SPECIFIC PRICING PLAN

¥

1.2 GENERAL REGULATIONS | APR 3 1985

1.2.1
A.

Liability J MISSOURI

The liability of the Telephone Company for damages arising out o lﬁrﬁdQWES‘AHHHHSSNW
om1ss1ons, interruptions, delays or errors or defects in transmission occur- —=
ring in the course of furnishing service, whether the result of negligence

of the Telephone Company or other causes, shall in no event exceed an amount
equivalent to the proportionate charge to the customer for the service dur-

ing the period in which such mistakes, omissions, interruptions, delays,

errors or defects in transmission occur and continue.

However, any such mistakes, om1331ons, interruptions, delays, errors or
defects in transmission or service which are caused or contributed to by
the negligence or willful act of the customer, or which arise from or in
connection with the use of customer-provided service components or premises
equipment shall not result in the imposition of any liability whatsoever
upon the Telephone Company.

The customer indemnifies and saves the Telephone Company harmless against
claims for libel, slander or the infringement of copyright arising from
the material transmitted over the service components, against claims for
the infringement of patents arising from, combining with or used in con-
nection with service components of the Telephone Company, apparatus and
systems of the customer and against all other claims arising out of any
act or omission of the customer in connection with the service compo-
nents provided by the Telephone Company.
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P.S.C. Mo.-No, .
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Vial

No supplement to this Customer Specific
tariff will be issued Plan Tariff
except for the purpose AHG ZiBZOOJ

of canceling this tariff. w/ 08

1.2
1.2,
C.

l Section 1
ONEPXY i iinal Shaetege

(NR) CUSTOMER’ seﬁélqﬁig‘}&g %ﬁ“giﬁm“ } e BElVIED
GENERAL REGULATIONS- (Continued) 1 \PR 3

PR O
1 Liability-(Continued) | -
l
WH\)\) h

The Telephone Company is not liable for any defacement OELﬁb ?(ﬁﬁﬂﬂbﬂon

premises of a customer resultlng from the furnishing of

or the attachment of the service components furnished by the Telephone Com-
pany on such premises or by the installation or removal thereof when such
defacement or damage is not the result of negligence of the agents or
employees of the Telephone Company.

The Telephone Company shall be under no liability for the quality or defects
in voice recordings where Telephone Company-combined service components are
used in making such recordings.

The customer indemnifies and saves harmless the Telephone Company against
claims, losses or suits for injury to or death of any person or damage to

any property which arises from the use, placement or presence of the Tele-
phone Company's equipment, facilities and associated wiring on the customer's
premises.

1.2.2 Obligations of Customers

A.

All ordinary expenses of maintenance and repair of Telephone Company-provided
facilities and equipment will be borne by the Telephone Company, except if
damage to or destruction of any of the Company's facilities or network termi-
nating equipment is caused by the negligence or willful conduct of the cns-
tomer, its subsidiaries, affiliates, employees or agents or by reason of the
equipment provided by the customer on the customer's side of the network
interface. In case of damage to or destruction of any of the Company's net-
work terminating equipment or facilities not due to ordinary wear and tear,
the customer is held responsible for the cost of replacing the Company's
equipment destroyed or for the cost of restoring the Company's equipment

to its original condition.

The customer shall provide, maintain and install all terminal equipment on
the customer's premises side of the network interface associated with the
Customer Specific Pricing Plan Service, including all channel service units
(CSU's), channel banks and multiplexer equipment. The customer shall assure
that the equipment does not cause electrical hazards to Southwestern Bell
personnel or damage the Telephone Company-provided facilities or network
terminating equipment. The customer-provided equipment shall meet all
applicable Federal Communications Commission's Rules and Regulations and
will allow for the testing of Telephone Company facilities.

j

Issued:
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MAY 11985 Effective: piay 1198% " Il ’ ' )
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By R. D. BARRON, President-Missouri D1v1s ow ! %"' -7 1885
Southwestern Bell Telephone Compafly 16 v 8 5 -
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P.8.C. Mo.*No. 31

No supplement to this Customer Specific
tariff will be issued Plan Tariff
except for the purpose Section—1

of canceling this tariff. Origlﬁ%ﬂ éﬁﬁ% /?U// HD g

1.2 GENERAL REGULATIONS-(Continued) j

Il

(NR) CUSTOMER SPECIFIC PRICING PLAN

AppD *

e

4

1.2.2 Obligations of Customers-(Continued) 5! [ MISSOURI 9
ublic Service é
C. Customers may not install, rearrange, disconnect or remove or- perﬁ;gﬂg%ﬁ‘yyHHSMOH

1.2.3
A.

to install, rearrange, disconnect or remove any wiring or equipment associ-
ated with Telephone Company-provided facilities on the Telephone Company's
side of the network interface, except upon the written consent of the
Telephone Company.

When commercial power is used for the operation of Telephone Company equip-
ment or facilities located at the customer's premises, the customer will pro-
vide the necessary power wiring, power outlets and commercial power. The
customer assumes all responsibility for the safe condition of the power
wiring, power outlets and commercial power.

The customer shall notify the Telephone Company in writing 30 days prior
to the discontinuance of any service provided under this Tariff.

Rights of the Telephone Company

Where the customer uses unauthorized equipment, accessories, apparatus,
circuit or device, he will be billed the amount specified in Section 16

of the General Exchange Tariff for each service call made to his premises

or the premises of any other customer by reason of the use of such attach-
ment or connection with facilities of the Telephone Company. In addition,
the customer will be held responsible for the cost incurred by the Telephone
Company for correcting any impairment of service caused by the use of such
attachment or connection.

Facilities and equipment furnished by the Telephone Company located on

the customer's premises shall remain the property of the Telephone Company,
whose agents and employees have the right to enter said premises at any
reasonable hour for the purposes of installing, inspecting, maintaining or
repairing the equipment or facilities and for the purpose of removing such
facilities and equipment upon termination of the service.

CANGELLED

AUG 2 8 2005
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PS8« C: Mos=NG. 37

No supplement to this Customer Specific
tariff will be issued Plan Tariff
except for the purpose Section 1

. Onigi?alqibeexuﬁ ——
nEGIEIVIED)
APR 30

MISSOURI
C. At the Telephone Company's option, a customer with a Cus
Pricing Plan Service may be required to execute a contrjgz_gigw ﬁggi EQIHHNSNOH

between the Telephone Company and the customer, his affiliates and/or
subsidiaries which may further define, explain, expand, limit or revise
the Telephone Company's rights and obligations and the customers' rights
and obligations.

of canceling this tariff.
(NR) CUSTOMER SPECIFIC PRICING PLAN

1.2 GENERAL REGULATIONS-(Continued)

1.2.3 Rights of the Telephone Company-(Continued)

D. There shall be added to the customer's bill or charge a surcharge equal
to the pro rata share of any franchise, occupation, business, license, ex-
cise, privilege or other similar tax, fee or charge now or hereafter imposed
upon the Telephone Company by any taxing body or authority, whether by
statute, ordinance, law or otherwise in the provision of any Customer
Specific Pricing Plan Service.

CANCELLED

AUG & 8 2003
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P.S.C. Mo.-No. 37

No supplement to this Customer Specific
tariff will be issued Plan Tariff
except for the purpose Section 1

of canceling this tariff. ‘Orx‘gr tth Qﬁj ‘“

(NR) CUSTOMER SPECIFIC PRICING PLAN %

ADD y J
A\ ) ¢ 4
38 %

1.2 GENERAL REGULATIONS-(Continued)

——

1.2.4 Definitions MISSOURI

IS

BUILDING - The term "same building" is to be interpreted’|tidiimean/ist LUHHHF AQH.
structure under one roof or two or more structures—om-ome prem-
ise which are connected by an enclosed or covered passageway.
In no case, can conduit be considered as an enclosed passageway
nor buildings connected by a covered public mall be the "same
building."

CENTRAL OFFICE - A central office is a local exchange switching unit
which is used to interconnect exchange access arrangements or
telephones within a specified area.

CONNECTING ARRANGEMENT - The equipment provided by the Telephone Company
to accomplish the direct electrical connection of customer-provided
facilities with the facilities of the Telephone Company.

GANCELLED

AUG 2 8 2003
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P:S:C:. Ho.~No. 37

No supplement to this Customer Specific
tariff will be issued Plan Tariff
except for the purpose Section 1
of canceling this tariff. lOrlgmal Sheet 7

REGEIVED

(NR) CUSTOMER SPECIFIC PRICING PLAN
1.2 GENERAL REGULATIONS-(Continued)
i \[)U
1.2.4 Definitions-(Continued) [

/
CONSTRUCTION CHARGE - A separate initial charge made f%i ﬁ@ﬁ Rh QB?@H””
of pole lines, circuits, fac111t1es, etc., in excesL 'BUNébﬁGHHHBSKN]
templated under the rates quoted in this and other tariffs.

CUSTOMER - The person, firm or corporation which orders service and is
responsible for the payment of charges and compliance with the
regulations of the Telephone Company.

CUSTOMER-PROVIDED TERMINAL EQUIPMENT - Devices, apparatus and their
associated wiring provided by a customer which are used with the
network facilities or other equipment furnished by the Telephone
Company.

CUSTOMER-PROVIDED TEST EQUIPMENT - Denotes test equipment located at the
premises of the customer that is used by the customer for the
detection and/or isolation of a communications service fault.

DIRECT CURRENT SUPPLY - Electrical energy for talking and signaling
purposes, other than ringing, except in the case of intercom-
municating systems when direct current may be used for ringing
the telephone bells.

DIRECT ELECTRICAL CONNECTTON - A physical connection of the electrical
conductors in the communications path.

EXCHANGE - A telephone system which provides for service within a
specified area known as the "Exchange Area." An exchange is
termed a "Potential Exchange" when the customers are served
by a central office located in another exchange area.

7! \\‘1\ W J‘ |E“\/
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1.2 GENERAL REGULATIONS-(Continued)

1.2.4 Definitions-(Continued)

ADD 2
t\.l.."' 4

(NR) CUSTOMER SPECIFIC PRICING PLAN % iR ' ',vy’ l”
|
|
|
]

EXCHANGE ACCESS LINE - Telephone Company-provided and maintainedl|SSOUR
central office equipment and Telephone Company fac'wybngélx

\)\,IVI(,(‘ (JO"I”“SO'O”
including the Network Interface which provide acce'ss—to--and

from the telecommunications network for message long d1stance
and local calling.

EXCHANGE AREA - The area within which the Telephone Company will

furnish complete telephone service at the exchange rates ap-
plicable within that area.

FIXED RATE - A recurring monthly charge that applies to service
provided under certain payment options. This charge applies
for a designated time period and is not subject to Telephone
Company-initiated change during the period.

INSTALLATION CHARGE - A nonrecurring charge made under certain condi-
tions covering the cost or portion of the cost of the work
connecting, furnishing or moving telephone service.

INTEREXCHANGE SERVICE - A service within the same LATA where the net-
work interfaces located on customer(s) premises are in different
exchanges or metropolitan exchanges within the same LATA.

INTERFACE - That point on the premises of the customer at which pro-
vision is made for connection of other than Telephone Company-

provided facilities to facilities provided by the Telephone Com-
pany.

INTRAEXCHANGE SERVICE - A service where the network interfaces located
on customer premises are wholly within an exchange or a metro-
politan exchange as defined in the Local Exchange Tariff.
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1.2 GENERAL REGULATIONS-(Continued) i i
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1.2.4 Definitions-(Continued) \ APR & O k&9

INTRALATA - A service where the network interfaces located on{ﬁﬁ&ﬂde@(s) |
premises are wholly within a LATA as defined in Wﬁﬂﬂﬁ? fﬂLb(JﬂNﬂ"q“Un

LOCAL ACCESS AND TRANSPORT AREA (LATA) - The Local Access and Transport
Area denotes a geographical area established for the administration
of communications service. It encompasses designated local operating
Telephone Company exchanges which are grouped to serve common social,
economic and miscellaneous purposes.

NETWORK INTERFACE - A point on a customer's premises where the network
service is electrically terminated. This physical interface or
demarcation point is a standard registration jack or its equivalent
which provides electrical isolation between the Telephone Company
network and premises services.

REGISTERED - Denotes equipment which complies with and has been approved
within the Registration provisions of the Federal Communications
Commission's Rules and Regulations.

TELEPHONE COMPANY - Southwestern Bell Telephone Company.

TERMINATION - When used in connection with the application of Termination
Charges for Customer Specific Services, denotes the discontinuance,
either at the request of the customer or by the Telephone Company
under its regulations concerning cancellation for cause, of service
or service components provided by the Telephone Company.

VARIABLE RATE - The recurring monthly charge that applies to service under
certain payment options. This charge applies as long as the service
is provided and is subject to Telephone Company-initiated change.
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No supplement to this Customer Specific

tariff will be issued Plan Tariff
except for the purpose Section |
of canceling this tariff. 2nd Revised Sheet 10

Replacing 15t Revised Sheet 10

CUSTOMER SPECIFIC PRICING PLAN quiri PURIG
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1.3 CUSTOMER SPECIFIC ARRANGEMENTS ‘
!| \'x ;\\ ‘C‘ U\“

1.3.1 Public Service Commission Notification \f

(CP) The Telephone Company will provide the Missouri Public Service Commission Staff, upon
(CP) request, the following:

- Customer name and location(s).

- Type of service to be provided.

- The Incremental Unit Cost Study.
- The contribution level used.

- The payment option selected.

- The applicable rates.

This information is considered proprietary and confidential by the Company and should not be
made a part of the public record.

Upon receipt of the above identified information, the Staff will have three weeks (21 calendar
days) to review this information. Day 1 of the 21 calendar days limitation will begin on the next
working day after receipt by the Staff.

In the review of this information, if the Staff determines there is a discrepancy in a specific cost
study, but the rate quoted meets the minimum five percent contribution level after the
discrepancy is corrected, no change in the rate will be required. If, however, after the
discrepancy is corrected, the rate quoted does not meet the minimum five percent contribution
level, the rate will be revised to achieve at least the minimum contribution level of five percent.

Staff will notify the Company in writing as soon as possible but no later than 21 days, as
determined above, of their position as a result of their review of the cost study. If Staff does not

(CP) respond by the end of the 21 days, the Company may continue with the proposed rates for that
Customer Specific Arrangement.
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No supplement to this Customer Specific
tariff will be issued Plan Tariff
except for the purpose Section 1
of canceling this tariff. 1st Revised Sheet 10

Replacing Origingl{shget;lo
CUSTOMER SPECIFIC PRICING PLAN FEBR 26 1987
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1.3 CUSTOMER SPECIFIC ARRANGEMENTS

1.3.1 Public Service Commission Notification ij“;ﬂat;;:H ,K; 3Si0N
The Telephone Company will provide the Missouri Public Service

Commission Staff advance notification, as described below, of

Customer Specific Arrangements and will include the following:

—~ Customer name and location(s).

- Type of service to be provided.
- The Incremental Unit Cost Study.
- The contribution level used.

- The payment option selected.

- The applicable rates.

This information is considered proprietary and confidential by
the Company and should not be made a part of the public record.

Upon receipt of the above identified information, the Staff will
have three weeks (21 calendar days) to review this information.
Day 1 of the 21 calendar days limitation will begin on the next
working day after receipt by the Staff.

In the review of this information, if the Staff determines there is a
discrepancy in a specific cost study, but the rate quoted meets the
minimum five percent contribution level after the discrepancy is cor-
rected, no change in the rate will be required. If, hovever, after
the discrepancy is corrected, the rate quoted does not meet the
minimum five percent contribution level, the rate will be revised to
achieve at least the minimum contribution level of five percent.

Staff will notify the Company in writing as soon as possible but no later
than 21 days, as determined above, of their position as a result of their
review of the cost study. If Staff does not respond by the end of the 21
days, the Company may proceed with the proposed rates for that Customer
Specific Arrangement.
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No supplement to this Customer Specific
tariff will be issued Plan Tariff
except for the purpose Section 1

of canceling this tariff.
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1.3 CUSTOMER SPECIFIC ARRANGEMENTS | APR 501

(NR) CUSTOMER SPECIFIC PRICING PLAN

1.3.1 Public Service Commission Notification ["SR(N”“

The Telephone Company will provide the Missouri Publi1lﬁﬂﬂ BbemiiﬂﬂHHSWOH
mission Staff notification of all Customer Specific Arrangements. e——
The notification will be sent at the time the proposal is accepted

by the customer and will include the following:

- Customer name and location(s).
- Type of service to be provided.
- The Incremental Unit Cost.

- The contribution level used.

- The payment option selected.

- The applicable rates.

This information is considered proprietary and confidential by the Company
and should not be made a part of the public record.
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No supplement to this Customer Specific
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except for the purpose 5 @ CH 1O .

of canceling this tariff. Orkglﬁ }ISW?EF Ifwyl /

(NR) CUSTOMER SPECIFIC PRICING PLAN
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1.3 CUSTOMER SPECIFIC ARRANGEMENTS-(Continued)

1.3.2 Rates | MISSOURI
Rates for Customer Specific Arrangements will be based on" t )'%;lfgyéh§ﬂ”ﬂnﬂﬁﬁon

factors:

- The Incremental Unit Cost.

= Construction charges.

- The contribution level.

- The payment option selected.

These factors will vary with each Customer Specific Arrangement and
will, therefore, vary the rates which apply to these services or
arrangements.

A. Incremental Unit Cost

An Incremental Unit Cost (IUC) Study will be performed on all Customer
Specific Arrangement requests. These IUC Studies will conform to ac-
cepted economic principles and will be provided to the Commission Staff
as outlined in Paragraph 1.3.1.
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Section 1
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(NR) CUSTOMER SPECIFIC PRICING PLAN

1.3 CUSTOMER SPECIFIC ARRANGEMENTS-(Continued)

1.3.2 Rates-(Continued)

f MISSUURI
Public t;"wu(‘ (,onnuv“ \(m'

A contribution percentage will be determined for each Customer Spec1f1c
Arrangement. These individual-case percentages will be set to afford
the Telephone Company a maximum contribution level, yet taking into con-
sideration the competitive alternatives for the service to be provided.
At no time, will the contribution level be less than 5 percent above In-
crement Unit Cost.

B. Contribution Levels

Payment Options

The Telephone Company will offer the following payment options to customers
subscribing to Customer Specific Arrangements:

1. Option One

A payment option that allows the customer to pay monthly recur-
ring rates and charges, subject to Telephone Company-initiated
change, plus a nonrecurring charge. A termination charge or
minimum billing period may apply in those cases when, in the
judgment of the Telephone Company, the nonrecoverable costs

are substantial.

2. Option Two

A payment option that allows the customer to pay a fixed monthly
rate for the Customer Specific Arrangement over a period not to
exceed 60 months. Customers subscribing to this plan are subject
to the following additional regulations:

- Customers must sign a contract for service which will
remain in effect during the selected Fixed Rate Term.

CANCELLED

AUG 2 & 2005

- During the contract term, the Fixed Rates are not
subject to rate increases initiated by the Company. ;2(;q(0<3h /
Items of equipment or service not covered by the anua‘nnxg ”\ﬂAn““S 1€;
Customer Specific Arrangement Contract remain sub- M ISSOUR] sion
ject to Company-initiated rate changes.
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1.3.2 Rates-(Continued)

C. Payment Options-(Continued)
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2. Option Two-(Continued) RS

Nonrecurring charges billed under this payment option can be
deferred over the length of the initial contract. Annuity
factors utilized in deferring these charges will be as set
forth in the customer's contract.

A Termination Charge equal to the present-worth of the amount of
remaining monthly payments will be applicable if the subscriber
disconnects the service prior to the expiration of the contract
term. In addition, the present-worth of any nonrecurring charges
remaining that have been deferred must be paid in full.

Additions to the Customer Specific Arrangement, after the initial
service installation has been completed, will be considered a new
arrangement, subject to cost, contribution and payment options

in effect at the time of the addition, unless otherwise specified
in the initial customer's contract.

Moves of Customer Specific Arrangements provided under this pay-
ment option will be performed only when techrically feasible in
the opinion of the Telephone Company and based on the cost
incurred.

The customer may, at its option prior to the expiration of the
existing contract, renew the contract, except for the deferred
nonrecurring charges, for an additional period not to exceed 60
months. This will include the signing of a new contract. The
customer will pay the newly determined plan rate at that time
for the contract length.

Where present-worth amount or basis is referred to in regulations
stated for this payment option, the factor to be used w111 be set
forth in the customer's contyact \“"m Eu l
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1.3.2 Rates-(Continued) ¥ APR 5 . %
C. Payment Options=-(Continued) |
| | MISSOURI
4. Sption. Taee BRiiuied) | Public Service Commission |

- At the conclusion of the selected monthly plan contract, the cus-
tomer must elect one of the following, subject to the payment
options available at that time:

i ™ e
(jﬁﬂ%{;lﬁjj%kﬁ - Convert to another existing payment option, based on the
terms, conditions and rate levels that will be determined
AUG 9 ¢ 2009 at that time.

C}X’( {?@((}(Q ‘J\(é‘ Renew the contract at the terms, conditions
50 \,=b(/ m.\lS 1o and rate levels that will be determined at
'UD“G Li1880U that time.

- Discontinue the service.

If the customer does not notify the Company which option it elects
by the contract expiration date, service will continue at monthly
rates set in accordance with the payment option stated in Paragraph
1:342; Bl

3. - Option Three

A payment option which allows the customer to pay combined Fixed and
Variable monthly rates. The customer will pay the sum of both a Fixed
and Variable rate for a term of 36, 48, 60 or 84 months. At the con-
clusion of the Fixed Rate Term, the customer will be required to re-
negotiate the Fixed Rate for an additional period of 36, 48, 60 or 84
months or discontinue the service. The Variable rates will apply as
long as the service is provided. Customers subscribing to this payment
option are subject to the following additional regulations:

- Fixed monthly rates are not subject to Telephone Company-
initiated change during the existing Fixed Rate Term.

- Variable rates are subject to Telephone Company-initiated

change.
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- The customer will be required to sign a contract for service
which specifies the terms of this payment option.

- Nonrecurring charges may, at the customer's option, be paid at

the time incurred or as an additonal monthly charge over the
initial Fixed Rate Term. If a customer elects to pay the
charges as an additive to the Fixed Monthly Rate, an annuity,
as set forth in the customer's contract, will apply.

- In the event that the Customer Specific Arrangement provided

under this payment option is disconnected prior to the expira-
tion of the Fixed Rate Term, the customer will be billed the
sum of the present-worth amount of the Fixed Monthly Rates for
the unexpired portion of the Fixed Rate Term. In addition, the
present-worth of any nonrecurring charges remaining that have
been deferred must be paid in full.

- Additions to the Customer Specific Arrangement, after the ini-

tial service installation has been completed, will be considered
a new arrangement subject to cost, contribution and payment
options in effect at the time of the addition, unless otherwise
specified in the initial customer's contract. At the customer's
option, the Fixed Rates for the addition may be made coterminous
with the Fixed Rate Term currently in effect for the customer.

- Moves of Customer Specific Arrangements provided under this

payment option will be performed only when technically feasible
in the opinion of the Telephone Company and based on the cost
incurred.

- Where present-worth amount or basis is referred to in regulations

stated for this payment option, the factor to be used will be set
forth in the custome {0} ﬁL
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