
 

August 29, 2014 
 
 
Missouri Public Service Commission 
Governor Office Building 
200 Madison 
P.O. Box 360 
Jefferson City, MO  65102-0360 
 
 
RE:  Notice of Election and Withdrawal of CenturyTel of Northwest Arkansas, LLC (Missouri) d/b/a 
CenturyLink Tariffs Pursuant to §392.461, RSMo. 
 
Dear Secretary: 
 
Section 392.461 allows telecommunications companies, upon notice to the Missouri Public Service 
Commission (“Commission”), to elect to be exempt from the requirement that they offer retail services to 
residential or business end users only through tariff, and to withdraw such tariffs.   
 
CenturyTel of Northwest Arkansas, LLC (Missouri) d/b/a CenturyLink hereby provides notice of its 
election to be exempt from tariff filing requirements, and of its intent to withdraw the below-listed tariff, 
effective October 1, 2014. 
 

General and Local Exchange Tariff PSC MO. NO. 1 
 

Compliant with the requirement that electing companies publish generally available retail prices on a 
website, the Local Terms of Service containing the terms, conditions and rates for services previously 
provided under this tariff will be located on CenturyLink’s website at www.CenturyLink.com/tariffs.   
Affected customers were advised at least thirty days in advance of CenturyLink’s withdrawal of the above 
referenced tariffs and of the website at which Local Terms of Service are available.    
 
The withdrawal of this tariff and establishment of Local Terms of Service will not result in any changes to 
customers’ current services or rates.  CenturyLink will notify customers in advance if future changes are 
made.   
 
If you have any questions or need additional information, you may call me at (913) 353-7087. 
 
Sincerely, 
 
 
 
Robyn Crichton 
 
 
Attachments 
 
cc:  Office of Public Counsel (email) 
 Richard Moore, CenturyLink 
 
MO 14-09 (NWAR) 

ROBYN CRICHTON 
Tariff Analyst 

Robyn.M.Crichton@CenturyLink.com 
600 New Century Pkwy 

New Century, KS, 66031 
Voice: (913) 353-7087 

 JI-2015-0072

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072

http://www.centurylink.com/tariffs
mailto:Robyn.M.Crichton@CenturyLink.com


 
CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink          Original Sheet No. Adoption Notice  
  

 
 
 

ADOPTION NOTICE  
 
 
 

CenturyTel of Northwest Arkansas, LLC (Missouri) d/b/a CenturyLink, hereby adopts, ratifies, 
and makes its own, in every respect as if the same had been originally filed by it, all tariffs, 
schedules, rules, notices or other instruments filed with the Public Service Commission, State of 
Missouri, under the name CenturyTel of Northwest Arkansas, LLC (Missouri) currently on file 
with and approved by the Commission.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: September 10, 2009   Effective: October 19, 2009 
 

Chantel Mosby 
Director - Tariffs 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission 
TN-2010-0090; YI-2010-0165

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink                           (C) SECTION 1 
 1st Revised Sheet 1 
  Cancels Original Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

TITLE SHEET 
 
 
 
 

Schedule of  
 
 

GENERAL RULES, REGULATIONS, RATES, CHARGES AND CONDITIONS 
 
 

Applying to the Intrastate 
Services and Facilities 
in all listed Properties 

(Seligman and Jacket - 
Jacket, Mo. is served out 

of the Pea Ridge, Ar. exchange) 
 

of 
 
 

CenturyTel of Northwest Arkansas, LLC (Missouri) 
 d/b/a CenturyLink (C) 
 

in the State of 
 
 

MISSOURI 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: September 10, 2009   Effective: October 19, 2009 
 

Chantel Mosby 
Director - Tariffs 

Monroe, Louisiana 

FILED 
Missouri Public 

Service Commission 
TN-2010-0090; YI-2010-0165

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



				

CANCELLED 
October 19, 2009 
Missouri Public 

Service Commission 
TN-2010-0090; YI-2010-0165



		

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



								



				

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



FILED 
Missouri Public 

Service Commission

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



			

CANCELLED 
March 13, 2008 
Missouri Public 

Service Commission



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 1 
 3rd Revised Sheet 4 
 Cancels 2nd Revised Sheet 4 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

GENERAL INDEX 
 
 Section(s) Sheet(s) 
 

- A - 
Accessories ..................................................................................................  3 1 
Additional Listing ..........................................................................................  5 25 
Alternate Listing............................................................................................  5 27 
Authorized User............................................................................................  3 1 
 
 

- B - 
Billing - Late Pay Charges............................................................................  10 2 
Billing Number Service, Special ...................................................................  49 5 
Building.........................................................................................................  3 1 
Business Service..........................................................................................  3 1 
Business Unlimited Service..........................................................................  12 1.2 (N) 
 

- C - 
Caller ID Extra ..............................................................................................  12 6 
Caller ID Plus ...............................................................................................  12 6 
Call Forward Busy (Fixed)............................................................................  5 4 
Call Forward Busy/No Answer (Fixed) .........................................................  5 4.1 
Call Forward Busy/No Answer (Variable).....................................................  5 5 
Call Forward No Answer (Fixed) ..................................................................  5 4 
Calling Plan Services ...................................................................................  5 12 
Call Screening ..............................................................................................  5 5.1 
Call Waiting ..................................................................................................  5 5.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: October 31, 2008 Effective: November 30, 2008 

By:  Chantel Mosby, Director, Tariffs and Compliance 
PO Box 4065, Monroe, Louisiana  71211 

 

FILED 
Missouri Public 

Service Commission 
JI-2009-0309

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 1 
 2nd Revised Sheet 4 
 Cancels 1st Revised Sheet 4 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

GENERAL INDEX 
 
 Section(s) Sheet(s) 
 

- A - 
Accessories..................................................................................................  3 1 
Additional Listing ..........................................................................................  5 25 
Alternate Listing ...........................................................................................  5 27 
Authorized User ...........................................................................................  3 1 
 
 

- B - 
Billing - Late Pay Charges............................................................................  10 2 
Billing Number Service, Special ...................................................................  49 5 
Building.........................................................................................................  3 1 
Business Service..........................................................................................  3 1 
 
 

- C - 
Caller ID Extra..............................................................................................  12 6 (N) 
Caller ID Plus ...............................................................................................  12 6 (N) 
Call Forward Busy (Fixed)............................................................................  5 4 
Call Forward Busy/No Answer (Fixed).........................................................  5 4.1 
Call Forward Busy/No Answer (Variable) ....................................................  5 5 
Call Forward No Answer (Fixed)..................................................................  5 4 
Calling Plan Services ...................................................................................  5 12 
Call Screening..............................................................................................  5 5.1 
Call Waiting ..................................................................................................  5 5.1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: March 4, 2008 Effective: April 3, 2008 

By:  Chantel Mosby, Manager, Tariffs and Compliance 
PO Box 4065, Monroe, Louisiana  71211 

FILED 
Missouri Public 

Service Commission

CANCELLED 
November 30, 2008 

Missouri Public 
Service Commission 

JI-2009-0309



	

CANCELLED 
April 3, 2008 

Missouri Public 
Service Commission



				



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 1 
 7th Revised Sheet 5 
 Cancels 6th Revised Sheet 5 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
GENERAL INDEX 

 
 Section(s) Sheet(s) 

- C - 
Central Office Line .......................................................................................  3 1 
Central Office Line Connection Charge .......................................................  6 11 
Centrex .........................................................................................................  7 73 
CenturyLink Line Volume Plan .................................................................  4 24 
Channel ........................................................................................................  3 1 
Charges, Service ..........................................................................................  3, 6 11 
Charges Related to Customer Activity .........................................................  10 1 
Circuit ...........................................................................................................  3 2 
CLASS ..........................................................................................................  5 7.1 
Coin Telephone Service ...............................................................................  5  
 Customer Owned Pay Telephone Service ............................................  5 3.1 
Communications System .............................................................................  3 2 
Company ......................................................................................................  3 2 
Competitive Response Programs  ...............................................................  5 65 
Concurrences  ..............................................................................................  8 - 
Connecting Arrangement .............................................................................  3 2 
Connecting Company ...................................................................................  3 2 
Construction Charge ....................................................................................  3 2 
Continuous Property ....................................................................................  3 2 
Collection Fee ..............................................................................................  10 3 
Contract ........................................................................................................  3 3 
Copy of Bill ...................................................................................................  10 3 
CORE CONNECT  .......................................................................................  12 10 
Custom Calling Services ..............................................................................  5 4 
Customer Account Record ...........................................................................  10 3 
Customer-Provided Terminal Equipment .....................................................  3 3 
Customer Referral Program, Residence ......................................................  5 59 
 

 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ISSUED: EFFECTIVE: 
August 29, 2014 By: Darlene N. Terry September 29, 2014 

Manager - Tariffs 
5454 West 110th Street 

MO 14-07 Overland Park, KS  66211 FILED 
Missouri Public 

Service Commission 
JI-2015-0057

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 1 
 6th Revised Sheet 5 
 Cancels 5th Revised Sheet 5 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

GENERAL INDEX 
 
 Section(s) Sheet(s) 

- C - 
Central Office Line .......................................................................................  3 1 
Central Office Line Connection Charge .......................................................  6 11 
Centrex .........................................................................................................  7 73 
Channel ........................................................................................................  3 1 
Charges, Service ..........................................................................................  3, 6 11 
Charges Related to Customer Activity .........................................................  10 1 
Circuit ...........................................................................................................  3 2 
CLASS ..........................................................................................................  5 7.1 
Coin Telephone Service ...............................................................................  5  
 Customer Owned Pay Telephone Service ............................................  5 3.1 
Communications System .............................................................................  3 2 
Company ......................................................................................................  3 2 
Competitive Response Programs  ...............................................................  5 65 
Concurrences  ..............................................................................................  8 - 
Connecting Arrangement .............................................................................  3 2 
Connecting Company ...................................................................................  3 2 
Construction Charge ....................................................................................  3 2 
Continuous Property ....................................................................................  3 2 
Collection Fee ..............................................................................................  10 3 
Contract ........................................................................................................  3 3 
Copy of Bill ...................................................................................................  10 3 
CORE CONNECT  .......................................................................................  12 10 
Custom Calling Services ..............................................................................  5 4 
Customer Account Record ...........................................................................  10 3 
Customer-Provided Terminal Equipment .....................................................  3 3 
Customer Referral Program, Residence ......................................................  5 59 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
Issued: December 15, 2011 Effective: December 16, 2011 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
FILED  

Missouri Public  
Service Commission 

JI-2012-0267

CANCELLED 
September 29, 2014 

Missouri Public  
Service Commission 

JI-2015-0057



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 1 
 5th Revised Sheet 5 
 Cancels 4th Revised Sheet 5 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

GENERAL INDEX 
 
 Section(s) Sheet(s) 

- C - 
Central Office Line .......................................................................................  3 1 
Central Office Line Connection Charge .......................................................  6 11 
Centrex .........................................................................................................  7 73 
Channel ........................................................................................................  3 1 
Charges, Service ..........................................................................................  3, 6 11 
Charges Related to Customer Activity .........................................................  10 1 
Circuit ...........................................................................................................  3 2 
CLASS ..........................................................................................................  5 7.1 
Coin Telephone Service ...............................................................................  5  
 Customer Owned Pay Telephone Service ............................................  5 3.1 
Communications System .............................................................................  3 2 
Company ......................................................................................................  3 2 
Competitive Response Programs  ...........................................................  5 65 
Concurrences  ..............................................................................................  8 - 
Connecting Arrangement .............................................................................  3 2 
Connecting Company ...................................................................................  3 2 
Construction Charge ....................................................................................  3 2 
Continuous Property ....................................................................................  3 2 
Collection Fee ..............................................................................................  10 3 
Contract ........................................................................................................  3 3 
Copy of Bill ...................................................................................................  10 3 
Custom Calling Services ..............................................................................  5 4 
Customer Account Record ...........................................................................  10 3 
Customer-Provided Terminal Equipment .....................................................  3 3 
Customer Referral Program, Residence ......................................................  5 59 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
Issued: July 20, 2011 Effective: August 19, 2011 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
FILED 

Missouri Public 
Service Commission 

JI-2012-0027 

CANCELED  
December 16, 2011 

Missouri Public  
Service Commission 

JI-2012-0267 



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 1 
 4th Revised Sheet 5 
 Cancels 3rd Revised Sheet 5 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

GENERAL INDEX 
 
 Section(s) Sheet(s) 

- C - 
Central Office Line .......................................................................................  3 1 
Central Office Line Connection Charge .......................................................  6 11 
Centrex.........................................................................................................  7 73 
Channel ........................................................................................................  3 1 
Charges, Service..........................................................................................  3, 6 11 
Charges Related to Customer Activity .........................................................  10 1 
Circuit ...........................................................................................................  3 2 
CLASS..........................................................................................................  5 7.1 
Coin Telephone Service...............................................................................  5  
 Customer Owned Pay Telephone Service ............................................  5 3.1 
Communications System .............................................................................  3 2 
Company......................................................................................................  3 2 
Concurrences ..............................................................................................  8 - 
Connecting Arrangement .............................................................................  3 2 
Connecting Company...................................................................................  3 2 
Construction Charge ....................................................................................  3 2 
Continuous Property ....................................................................................  3 2 
Collection Fee ..............................................................................................  10 3 
Contract........................................................................................................  3 3 
Copy of Bill ...................................................................................................  10 3 
Custom Calling Services ..............................................................................  5 4 
Customer Account Record...........................................................................  10 3 
Customer-Provided Terminal Equipment.....................................................  3 3 
Customer Referral Program, Residence..................................................  5 59 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: January 20, 2010 Effective: February 19, 2010 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
FILED  

Missouri Public  
Service Commission 

JI-2010-0464

CANCELLED 
August 19, 2011 
Missouri Public 

Service Commission 
JI-2012-0027



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 1 
 3rd Revised Sheet 5 
 Cancels 2nd Revised Sheet 5 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

GENERAL INDEX 
 
 Section(s) Sheet(s) 

- C - 
Central Office Line .......................................................................................  3 1 
Central Office Line Connection Charge .......................................................  6 11 
Centrex.........................................................................................................  7 73 
Channel ........................................................................................................  3 1 
Charges, Service..........................................................................................  3,6 11 
Charges Related to Customer Activity .........................................................  10 1 
Circuit ...........................................................................................................  3 2 
CLASS..........................................................................................................  5 7.1 (N) 
Coin Telephone Service...............................................................................  5  
    
   Customer Owned Pay Telephone Service................................................  5 3.1 
Communications System .............................................................................  3 2 
Company......................................................................................................  3 2 
Concurrences ..............................................................................................  8 - 
Connecting Arrangement .............................................................................  3 2 
Connecting Company...................................................................................  3 2 
Construction Charge ....................................................................................  3 2 
Continuous Property ....................................................................................  3 2 
Collection Fee ..............................................................................................  10 3 
Contract........................................................................................................  3 3 
Copy of Bill ...................................................................................................  10 3 
Custom Calling Services ..............................................................................  5 4 
Customer Account Record...........................................................................  10 3 
Customer-Provided Terminal Equipment.....................................................  3 3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: March 4, 2008 Effective: April 3, 2008 

By:  Chantel Mosby, Manager, Tariffs and Compliance 
PO Box 4065, Monroe, Louisiana  71211 

FILED 
Missouri Public 

Service Commission

CANCELLED  
February 19, 2010  

Missouri Public  
Service Commission 

JI-2010-0464 



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 1 
 2nd Revised Sheet 5 
 Cancels 1st Revised Sheet 5 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

GENERAL INDEX 
 
 Section(s) Sheet(s) 

- C - 
Central Office Line............................................................................  3 1 
Central Office Line Connection Charge ............................................  6 11 
Centrex .............................................................................................  7 73 
Channel ............................................................................................  3 1 
Charges, Service ..............................................................................  3,6 11 
Charges Related to Customer Activity..............................................  10 1 
Circuit................................................................................................  3 2 
Coin Telephone Service ...................................................................  5  
    
   Customer Owned Pay Telephone Service.....................................  5 3.1 
Communications System..................................................................  3 2 
Company ..........................................................................................  3 2 
Concurrences ..................................................................................  8 - 
Connecting Arrangement..................................................................  3 2 
Connecting Company .......................................................................  3 2 
Construction Charge.........................................................................  3 2 
Continuous Property .........................................................................  3 2 
Collection Fee...................................................................................  10 3 
Contract ............................................................................................  3 3 
Copy of Bill........................................................................................  10 3 (N) 
Custom Calling Services...................................................................  5 4 
Customer Account Record................................................................  10 3 
Customer-Provided Terminal Equipment..........................................  3 3 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: September 20, 2006 Effective: October 20, 2006 

 
By:  Chantel Mosby,  Manager, Tariffs and Compliance 

PO Box 4065, Monroe, Louisiana  71211 

CANCELLED 
April 3, 2008 

Missouri Public 
Service Commission





					



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 1 
 3rd Revised Sheet 6 
 Cancels 2nd Revised Sheet 6 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
GENERAL INDEX 

 
 Section(s) Sheet(s) 

- D - 
Data Access Arrangement ...........................................................................  3 3 
Definitions.....................................................................................................  3 1 
Deposits .......................................................................................................  10 1 
Dial Switching Equipment ............................................................................  3 3 
Digital Centrex Service .................................................................................  49 6 
Digital Data Transmission Service ...............................................................  8 1 
Direct Connection .........................................................................................  3 3 
Direct Inward Dialing Service .......................................................................  5 17 
Directory Assistance Service (DA) ...............................................................  5 20 
Directory Listing ...........................................................................................  3,5 22 
   Additional Listing .......................................................................................  5 25 
   Alternate Listing ........................................................................................  5 27 
   Cross Reference Listing ............................................................................  5 27 
   Duplicate Listing ........................................................................................  5 27 
   Extra Line of Information ...........................................................................  5 27 
   Foreign Listing ...........................................................................................  5 30 
   Nonpublished ............................................................................................  5 28 
   Nonlisted ...................................................................................................  5 29 
   Primary Listing ..........................................................................................  5 23 
 
Drop Wire .....................................................................................................  3 3 
 
 

- E - 
E911 Alternate Routing ................................................................................  7 45 
Emergency Telephone Service, 9-1-1 .........................................................  7 13 
Employees' Telephone Service ....................................................................  5 32 
Enterprise/Zenith Service .............................................................................  49 2 
Exchange Access Line .................................................................................  3,4 1,4 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 

(M) Material previously found on this page now appears on 7th Revised Sheet 9 of this section.  
  
Issued: May 2, 2012 Effective: June 1, 2012 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
CTNWAR 12-08 

FILED 
Missouri Public 

Service Commission 
JI-2012-0683 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 1 
 2nd Revised Sheet 6 
 Cancels 1st Revised Sheet 6 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

GENERAL INDEX 
 
 Section(s) Sheet(s) 

- D - 
Data Access Arrangement .................................................................  3 3 
Definitions ...........................................................................................  3 1 
Deposits..............................................................................................  10 1 
Dial Switching Equipment...................................................................  3 3 
Digital Centrex Service.......................................................................  49 6 
Digital Data Transmission Service.....................................................  8 1 
Direct Connection...............................................................................  3 3 
Direct Inward Dialing Service.............................................................  5 17 
Directory Assistance Service (DA) .....................................................  5 20 
Directory Listing..................................................................................  3,5 22 
   Additional Listing .............................................................................  5 25 
   Alternate Listing ...............................................................................  5 27 
   Cross Reference Listing..................................................................  5 27 
   Duplicate Listing ..............................................................................  5 27 
   Extra Line of Information .................................................................  5 27 
   Foreign Listing .................................................................................  5 30 
   Nonpublished...................................................................................  5 28 
   Nonlisted..........................................................................................  5 29 
   Primary Listing.................................................................................  5 23 
Disabled Assistance...........................................................................  4 21.1 (N) 
 
Drop Wire............................................................................................  3 3 
 
 

- E - 
E911 Alternate Routing ......................................................................  7 45 
Emergency Telephone Service, 9-1-1 ...............................................  7 13 
Employees' Telephone Service..........................................................  5 32 
Enterprise/Zenith Service...................................................................  49 2 
Exchange Access Line.......................................................................  3,4 1,4 
 
 
 
 
 
 
Issued: February 4, 2005 Effective: March 7, 2005 

 
By:  Chantel Mosby, Manager, Tariffs and Compliance 

PO Box 4065, Monroe, Louisiana  71211 
 

CANCELLED 
June 1, 2012 

Missouri Public 
Service Commission 

JI-2012-0683



		



							



					

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 1 
 3rd Revised Sheet 8 
 Cancels 2nd Revised Sheet 8 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
GENERAL INDEX 

 
 Section(s) Sheet(s) 

- I - 
Individual Line ..............................................................................................  3 6 
Initial Service Period ....................................................................................  3 7 
Inside Wire ...................................................................................................  3 7 
Installation Charge .......................................................................................  3 7 
Intercommunicating System .........................................................................  3 7 
Interconnection .............................................................................................  3 7 
Intraexchange Mileage .................................................................................  5 44 
Intraexchange Private Lines and Equipment ...............................................  5 50 
Intrastate Access Services (Concurrence) ...................................................  8 2 
 
 

- J - 
Joint User Service ........................................................................................  49 3 
 
 

- K - 
Key Telephone Set .......................................................................................  3 7 
 
 

- L - 
Late Pay Charge ..........................................................................................  10 2 
Lifeline (Low-Income) Program ....................................................................  4 19 
Limited Services ...........................................................................................  3 7 
Line Connection Charge ..............................................................................  6 11 
Line Hunting Service ....................................................................................  5 43 
Line Volume Plan .......................................................................................  4 24 
Listings, Directory .........................................................................................  5 22 
Local Exchange Rates .................................................................................  4 8 
Local Exchange Service ...............................................................................   4 1 
Local Channel ..............................................................................................  3 7 
Local Service ................................................................................................  3 8 
Local Service Area .......................................................................................  3 8 
Long Distance Message ...............................................................................  3 8 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

ISSUED: EFFECTIVE: 
August 29, 2014 By: Darlene N. Terry September 29, 2014 

Manager - Tariffs 
5454 West 110th Street 

MO 14-07 Overland Park, KS  66211 

FILED 
Missouri Public 

Service Commission 
JI-2015-0057

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 1 
 2nd Revised Sheet 8 
 Cancels 1st Revised Sheet 8 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
GENERAL INDEX 

 
 Section(s) Sheet(s) 

- I - 
Individual Line ..............................................................................................  3 6 
Initial Service Period ....................................................................................  3 7 
Inside Wire ...................................................................................................  3 7 
Installation Charge .......................................................................................  3 7 
Intercommunicating System .........................................................................  3 7 
Interconnection .............................................................................................  3 7 
Intraexchange Mileage .................................................................................  5 44 
Intraexchange Private Lines and Equipment ...............................................  5 50 
Intrastate Access Services (Concurrence) ...................................................  8 2 
 
 

- J - 
Joint User Service ........................................................................................  49 3 
 
 

- K - 
Key Telephone Set .......................................................................................  3 7 
 
 

- L - 
Late Pay Charge ..........................................................................................  10 2 
Lifeline (Low-Income) Program .................................................................  4 19 
Limited Services ...........................................................................................  3 7 
Line Connection Charge ..............................................................................  6 11 
Line Hunting Service ....................................................................................  5 43 
Listings, Directory .........................................................................................  5 22 
Local Exchange Rates .................................................................................  4 8 
Local Exchange Service ...............................................................................   4 1 
Local Channel ..............................................................................................  3 7 
Local Service ................................................................................................  3 8 
Local Service Area .......................................................................................  3 8 
Long Distance Message ...............................................................................  3 8 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 

Issued: May 2, 2012 Effective: June 1, 2012 
Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
CTNWAR 12-08 

FILED 
Missouri Public 

Service Commission 
JI-2012-0683 

CANCELLED 
September 29, 2014 

Missouri Public  
Service Commission 

JI-2015-0057



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 1 (C) 
 1st Revised Sheet 8 
 Cancels Original Sheet 8 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
GENERAL INDEX 

 
 Section(s) Sheet(s) 

- I - 
Individual Line ..............................................................................................  3 6 
Initial Service Period ....................................................................................  3 7 
Inside Wire ...................................................................................................  3 7 
Installation Charge .......................................................................................  3 7 
Intercommunicating System .........................................................................  3 7 
Interconnection .............................................................................................  3 7 
Intraexchange Mileage .................................................................................  5 44 
Intraexchange Private Lines and Equipment ...............................................  5 50 
Intrastate Access Services (Concurrence) ...................................................  8 2 
 
 

- J - 
Joint User Service ........................................................................................  49 3 
 
 

- K - 
Key Telephone Set .......................................................................................  3 7 
 
 

- L - 
Late Pay Charge ..........................................................................................  10 2 
Lifeline Service .............................................................................................  4 19 
Limited Services ...........................................................................................  3 7 
 
Line Connection Charge ..............................................................................  6 11 
Line Hunting Service ....................................................................................  5 43 
Listings, Directory .........................................................................................  5 22 
Local Exchange Rates .................................................................................  4 8 
Local Exchange Service ...............................................................................   4 1 
Local Channel ..............................................................................................  3 7 
Local Service ................................................................................................  3 8 
Local Service Area .......................................................................................  3 8 
Long Distance Message ...............................................................................  3 8 
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Issued: April 3, 2012 Effective: May 3, 2012 
Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 

Filed 
Missouri Public 

Service Commission 
JI-2012-0568

CANCELLED 
June 1, 2012 

Missouri Public 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 1 
 7th Revised Sheet 9 
 Cancels 6th Revised Sheet 9 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
GENERAL INDEX 

 
 Section(s) Sheet(s) 

- M - 
Maps .............................................................................................................  4 22 
Main Terminal ..............................................................................................  3 8 
Message .......................................................................................................  3 8 
Message Toll Telephone Service (Concurrence).........................................  8 3 
Mileage .........................................................................................................  3 8 
Mileage - Intra-exchange .............................................................................  5 44 
Mileage Charges ..........................................................................................  5 45 
Missouri Disabled Program.......................................................................  4 21.1 
Missouri School Discount Program ..............................................................  4 17 
Missouri Universal Service Fund .................................................................  4 21.2 
Mobile Telephone Service ............................................................................  7 6 
Move .............................................................................................................  3 9 
Municipal and County Taxes ........................................................................  4 4.1 
 

- N - 
900 Call Restriction ......................................................................................  5 47 
9-1-1 Emergency Telephone Service ..........................................................  7 13 
N11 Abbreviated Dialing Codes ...................................................................  7 93 
Natural Disaster Relief for Customers .........................................................  2 2 
Network Control Signaling ............................................................................  3 9 
Network Control Signaling Unit ....................................................................  3 9 
Network Interface .........................................................................................  3 9 
Network Services .........................................................................................  11 1 
Non-Listed Service .......................................................................................  3,5 9,29 
Non-Published Service .................................................................................  3,5 9,27.1 
Nonrecurring Charge ....................................................................................  3 9 
Notice ...........................................................................................................  3 9 
 

- O - 
Obsolete Services ........................................................................................  49 - 
Off-Premises Mileage ...................................................................................  5 45 
Operator Assisted Local Calls ......................................................................  5 48 
Outbound Call Block Feature .......................................................................  5 7.8, 11 
 

 
 
 
 
 
 
 
 
 
 
 
 

(M)(T) 

(M) Material now found on this page previously appeared on 2nd Revised Sheet 6 of this section.  
  
Issued: May 2, 2012 Effective: June 1, 2012 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
CTNWAR 12-08 

FILED 
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Service Commission 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 1 
 6th Revised Sheet 9 
 Cancels 5th Revised Sheet 9 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
GENERAL INDEX 

 
 Section(s) Sheet(s) 

- M - 
Maps .............................................................................................................  4 22 
Main Terminal ..............................................................................................  3 8 
Message .......................................................................................................  3 8 
Message Toll Telephone Service (Concurrence).........................................  8 3 
Mileage .........................................................................................................  3 8 
Mileage - Intra-exchange .............................................................................  5 44 
Mileage Charges ..........................................................................................  5 45 
Missouri School Discount Program ..............................................................  4 17 
Missouri Universal Service Fund .................................................................  4 21.2 
Mobile Telephone Service ............................................................................  7 6 
Move .............................................................................................................  3 9 
Municipal and County Taxes ........................................................................  4 4.1 
 

- N - 
900 Call Restriction ......................................................................................  5 47 
9-1-1 Emergency Telephone Service ..........................................................  7 13 
N11 Abbreviated Dialing Codes ...................................................................  7 93 
Natural Disaster Relief for Customers .....................................................  2 2 
Network Control Signaling ............................................................................  3 9 
Network Control Signaling Unit ....................................................................  3 9 
Network Interface .........................................................................................  3 9 
Network Services .........................................................................................  11 1 
Non-Listed Service .......................................................................................  3,5 9,29 
Non-Published Service .................................................................................  3,5 9,27.1 
Nonrecurring Charge ....................................................................................  3 9 
Notice ...........................................................................................................  3 9 
 

- O - 
Obsolete Services ........................................................................................  49 - 
Off-Premises Mileage ...................................................................................  5 45 
Operator Assisted Local Calls ......................................................................  5 48 
Outbound Call Block Feature .......................................................................  5 7.8, 11 
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Issued: June 10, 2011 Effective: July 10, 2011 

Darlene N. Terry 
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Overland Park, KS FILED 
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CANCELLED 
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d/b/a CenturyLink SECTION 1 
 5th Revised Sheet 9 
 Cancels 4th Revised Sheet 9 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

GENERAL INDEX 
 
 Section(s) Sheet(s) 

- M - 
Maps.............................................................................................................  4 22 
Main Terminal ..............................................................................................  3 8 
Message.......................................................................................................  3 8 
Message Toll Telephone Service (Concurrence).........................................  8 3 
Mileage.........................................................................................................  3 8 
Mileage - Intra-exchange .............................................................................  5 44 
Mileage Charges ..........................................................................................  5 45 
Missouri School Discount Program..............................................................  4 17 
Missouri Universal Service Fund .................................................................  4 21.2 
Mobile Telephone Service............................................................................  7 6 
Move.............................................................................................................  3 9 
Municipal and County Taxes........................................................................  4 4.1 
 

- N - 
900 Call Restriction ......................................................................................  5 47 
9-1-1 Emergency Telephone Service ..........................................................  7 13 
N11 Abbreviated Dialing Codes...................................................................  7 93 
Network Control Signaling............................................................................  3 9 
Network Control Signaling Unit ....................................................................  3 9 
Network Interface .........................................................................................  3 9 
Network Services .........................................................................................  11 1 
Non-Listed Service.......................................................................................  3,5 9,29 
Non-Published Service.................................................................................  3,5 9,27.1 
Nonrecurring Charge....................................................................................  3 9 
Notice ...........................................................................................................  3 9 
 

- O - 
Obsolete Services ........................................................................................  49 - 
Off-Premises Mileage...................................................................................  5 45 
Operator Assisted Local Calls......................................................................  5 48 
Outbound Call Block Feature ...................................................................  5 7.8, 11 (N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: March 9, 2010 Effective: April 8, 2010 

Darlene N. Terry 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 1 
 4th Revised Sheet 9 
 Cancels 3rd Revised Sheet 9 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

GENERAL INDEX 
 
 Section(s) Sheet(s) 

- M - 
Maps.................................................................................................  4 22 
Main Terminal ...................................................................................  3 8 
Message ...........................................................................................  3 8 
Message Toll Telephone Service (Concurrence) .............................  8 3 
Mileage .............................................................................................  3 8 
Mileage - Intraexchange ...................................................................  5 44 
Mileage Charges...............................................................................  5 45 
Missouri School Discount Program...................................................  4 17 
Missouri Universal Service Fund ......................................................  4 21.2 
Mobile Telephone Service ................................................................  7 6 
Move.................................................................................................  3 9 
Municipal and County Taxes ............................................................  4 4.1 
 
 

- N - 
900 Call Restriction...........................................................................  5 47 
9-1-1 Emergency Telephone Service ...............................................  7 13 
N11 Abbreviated Dialing Codes........................................................  7 93 (N) 
Network Control Signaling ................................................................  3 9 
Network Control Signaling Unit.........................................................  3 9 
Network Interface..............................................................................  3 9 
Network Services..............................................................................  11 1 
Nonlisted Service..............................................................................  3,5 9,29 
Nonpublished Service.......................................................................  3,5 9,27.1 
Nonrecurring Charge ........................................................................  3 9 
Notice ...............................................................................................  3 9 
 
 

- O - 
Obsolete Services.............................................................................  49 - 
Off-Premises Mileage .......................................................................  5 45 
Operator Assisted Local Calls ..........................................................  5 48 
 
 
 
Issued:  October 4, 2006 Effective:  November 3, 2006 

By:  Chantel Mosby, Manager, Tariffs and Compliance 
PO Box 4065, Monroe, Louisiana  71211 

CANCELLED 
April 08, 2010 
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 Cancels 2nd Revised Sheet 9 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

GENERAL INDEX 
 
 Section(s) Sheet(s) 

- M - 
Maps ...................................................................................................  4 22 
Main Terminal .....................................................................................  3 8 
Message .............................................................................................  3 8 
Message Toll Telephone Service (Concurrence) ..............................  8 3 
Mileage ...............................................................................................  3 8 
Mileage - Intraexchange.....................................................................  5 44 
Mileage Charges ................................................................................  5 45 
Missouri School Discount Program....................................................  4 17 
Missouri Universal Service Fund........................................................  4 21.2 (N) 
Mobile Telephone Service..................................................................  7 6 
Move ...................................................................................................  3 9 
Municipal and County Taxes ..............................................................  4 4.1 
 
 

- N - 
900 Call Restriction ............................................................................  5 47 
9-1-1 Emergency Telephone Service ................................................  7 13 
Network Control Signaling..................................................................  3 9 
Network Control Signaling Unit ..........................................................  3 9 
Network Interface ...............................................................................  3 9 
Network Services................................................................................  11 1 
Nonlisted Service................................................................................  3,5 9,29 
Nonpublished Service ........................................................................  3,5 9,27.1 
Nonrecurring Charge..........................................................................  3 9 
Notice..................................................................................................  3 9 
 
 

- O - 
Obsolete Services ..............................................................................  49 - 
Off-Premises Mileage.........................................................................  5 45 
Operator Assisted Local Calls............................................................  5 48 
 
 
 
 
 
Issued: February 4, 2005 Effective: March 7, 2005 

 
By:  Chantel Mosby, Manager, Tariffs and Compliance 

PO Box 4065, Monroe, Louisiana  71211 
 

November 3, 2006



			



			



			



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 1 
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 Cancels 3rd Revised Sheet 10 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

GENERAL INDEX 
 
 Section(s) Sheet(s) 

- P - 
Packaged Services......................................................................... .............  12 1 
Portable Telephone......................................................................................  3 10 
Premises ......................................................................................................  3 10 
Prepaid Local Telephone Service (PLTS)....................................................  12 6 
Private Branch Exchange Service ...............................................................  3 10 
Private Branch Exchange Trunks ................................................................  3 11 
Primary Service Order Charge.....................................................................  6 11 
Private Line ..................................................................................................  3 11 
Private Line Services (Concurrence) ...........................................................  8 4 
Private Lines and Equipment - Intraexchange.............................................  5 50 
Private Switch Emergency Service ..............................................................  7 57 
Public Telephone Service ............................................................................  3, 5 11, 1 
Pure Broadband Bundle ............................................................................  12 9 (N) 
 

- Q - 
 

- R - 
Rates, Local Exchange ................................................................................  4 8 
Registered Terminal Equipment ..................................................................  3 11 
Regulations, General ...................................................................................  2 1 
Remote Call Forwarding ..............................................................................  5 6 
Residence Customer Referral Program.......................................................  5 59 
Residence Service .......................................................................................  3 11 
Restoration of Service..................................................................................  10 3 
Returned Check Charge ..............................................................................  10 2 
Rural Service................................................................................................  3 11 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: March 9, 2010 Effective: April 8, 2010 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
FILED  

Missouri Public  
Service Commission 

JI-2010-0555 

CANCELLED 
October 1, 2014 
Missouri Public  
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 3rd Revised Sheet 10 
 Cancels 2nd Revised Sheet 10 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

GENERAL INDEX 
 
 Section(s) Sheet(s) 

- P - 
Packaged Services......................................................................... 12  1 
Portable Telephone......................................................................................  3 10 
Premises ......................................................................................................  3 10 
Prepaid Local Telephone Service (PLTS)....................................................  12 6 
Private Branch Exchange Service ...............................................................  3 10 
Private Branch Exchange Trunks ................................................................  3 11 
Primary Service Order Charge.....................................................................  6 11 
Private Line ..................................................................................................  3 11 
Private Line Services (Concurrence) ...........................................................  8 4 
Private Lines and Equipment - Intraexchange.............................................  5 50 
Private Switch Emergency Service ..............................................................  7 57 
Public Telephone Service ............................................................................  3, 5 11, 1 
 

- Q - 
 

- R - 
Rates, Local Exchange ................................................................................  4 8 
Registered Terminal Equipment ..................................................................  3 11 
Regulations, General ...................................................................................  2 1 
Remote Call Forwarding ..............................................................................  5 6 
Residence Customer Referral Program...................................................  5 59 (N) 
Residence Service .......................................................................................  3 11 
Restoration of Service..................................................................................  10 3 
Returned Check Charge ..............................................................................  10 2 
Rural Service................................................................................................  3 11 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: January 20, 2010 Effective: February 19, 2010 

Darlene N. Terry 
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Missouri Public  
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CANCELLED 
April 08, 2010 
Missouri Public 

Service Commission 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 1 
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 Cancels 3rd Revised Sheet 11 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL INDEX 
 
 Section(s) Sheet(s) 
 

- S - 
Satisfaction Guarantee Program ..............................................................  5 64 
School-to-Home Service ..............................................................................  3 11 
Secondary Service Order Charge................................................................  6 11 
Service Charges...........................................................................................  3,6 11,1 
Service Performance Guarantee .................................................................  5 55 
Service Upgrades.........................................................................................  4 4 
Simple Choice/Business Assist Advantage............................... ............  12 2 
800 Ring.......................................................................................................  5 6 
 
Special Assemblies of Equipment or Speculative Projects..........................  2 2 
Special Billing Number Service....................................................................  49 5 
Special Rate Area ........................................................................................  3 11 
Specialized Services ....................................................................................  7 1 
Speed Calling...............................................................................................  5 6 
Station ..........................................................................................................  3 11 
Suburban Area .............................................................................................  3 12 
Suburban Service.........................................................................................  3 12 
Supplemental Services or Facilities .............................................................  3 12 
Surcharge, Telecommunications Relay Services ........................................  4 11 
Suspension Notice .......................................................................................  3 12.1 
Switched Data ..............................................................................................  9 1 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

(N) 

 
Issued: February 18, 2011 Effective: February 28, 2011 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
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CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072
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February 28, 2011 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 1 
 2nd Revised Sheet 12 
 Cancels 1st Revised Sheet 12 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL INDEX 
 
 Section(s) Sheet(s) 
 

- T - 
Tariff Concurrences......................................................................................  8 1 
Tariff Revision Symbols ...............................................................................  1 3 
Taxes............................................................................................................  4 4.1 
Telecommunications Service Priority (TSP) System .................................  5 60 
Tel-Teen Service..........................................................................................  5 15 
Termination Charge .....................................................................................  3 13 
Tie Line.........................................................................................................  3,5 13,44 
Tie Line Mileage...........................................................................................  5 45 
Toll, Message Telephone Service (Concurrence) .......................................  8 1 
Toll Center....................................................................................................  3 13 
Toll Control ...................................................................................................  5 7 
Toll Message................................................................................................  3 13 
Toll Service ..................................................................................................  3 14 
Trip Charge ..................................................................................................  6 11 
Two-Party Line .............................................................................................  3 14 
3-Way Calling...............................................................................................  5 7 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

(N) 

 
Issued: August 19, 2010 Effective: September 18, 2010 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
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CANCELLED 
October 1, 2014 
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 SECTION 1 
 3rd Revised Sheet 13 
 Cancels 2nd Revised Sheet 13 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  
 

GENERAL INDEX 
 
 Section(s) Sheet(s)   

- U - 
Underground Service Connection.....................................................  3 14 
Utility Information..............................................................................  1 3.1 
 
 

- V - 
Vacation Number Reservation..........................................................  5 1 (N) 
Verification and Emergency Interrupt Service ..................................  5 57 
Voice Mail Complementary Services Package..................................  12  4  
 
 

- W - 
Wide Area Telecommunications Service (Concurrence) ..................  8 5 
 
 

- X - Y - Z - 
Zenith/Enterprise Service .................................................................  49 2 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Issued: October 25, 2006 Effective:  November 24, 2006 
 Chantel Mosby 
 Manager, Tariffs and Compliance 
 Monroe, Louisiana 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072





			



				



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 1 
 1st Revised Sheet 14 
 Cancels Original Sheet 14 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
Trade Names, Trademarks and Service Marks Used in this Tariff 

 
Below is a list of trade names, trademarks and/or service marks for services which are offered in this 
Tariff.  These trade names, trademarks and/or service marks are owned by CenturyLink, Inc. or a 
subsidiary of CenturyLink, Inc. and are used by the Company with express permission.  Trademark and 
service mark designations will not be listed hereafter in the Tariff.  However, the laws regarding 
trademarks and service marks will still apply.  Trade names, trademarks and service marks that are owned 
by CenturyLink, Inc. or a subsidiary of CenturyLink, Inc. cannot be used by another party without 
authorization. 
 
 
CENTURYLINK 
CENTURYLINKTM 
CENTURYLINKSM 
CORE CONNECT® 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

Issued: December 15, 2011 Effective: December 16, 2011 
Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS FILED  
Missouri Public  
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JI-2012-0267

CANCELLED 
October 1, 2014 
Missouri Public  
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 1 
  
 Original Sheet 14 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
Trade Names, Trademarks and Service Marks Used in this Tariff 

 
Below is a list of trade names, trademarks and/or service marks for services which are offered in this 
Tariff.  These trade names, trademarks and/or service marks are owned by CenturyLink, Inc. or a 
subsidiary of CenturyLink, Inc. and are used by the Company with express permission.  Trademark and 
service mark designations will not be listed hereafter in the Tariff.  However, the laws regarding 
trademarks and service marks will still apply.  Trade names, trademarks and service marks that are owned 
by CenturyLink, Inc. or a subsidiary of CenturyLink, Inc. cannot be used by another party without 
authorization. 
 
 
CENTURYLINK 
CENTURYLINKTM 
CENTURYLINKSM 
 

 

 
Issued: October 24, 2011 Effective: November 23, 2011 

Darlene N. Terry 
Manager-Tariffs 
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CANCELED  
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 2 (C) 
 1st Revised Sheet 2 
 Cancels Original Sheet 2 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
GENERAL REGULATIONS 

 
SPECIAL ASSEMBLIES FOR SPECULATIVE PROJECTS 
 
A. Special assemblies of equipment or speculative projects for which provision is not otherwise made 

in this Tariff may be provided where practicable if not detrimental to any of the services furnished by 
the Company. 

 
 1. The charge for such facilities may be in the form of an installation charge, a monthly charge, a 

termination charge or any combination thereof and will include, when applicable, one or more 
of the following estimated expense items associated with the special equipment or service 
provided: 

 
  - Maintenance expense 
  - Depreciation expense--including reusable and nonrecoverable items 
  - Administration expense 
  - Taxes--including federal income tax 
  - Any other specific items of expense that may be associated with  the facility provided 
  - A reasonable return on investment 
 
 2. The estimated installation cost used in the derivation of the various expense items shall 

include the following:* 
 
  - Material 
  - Material overhead 
  - Installation labor 
  - Installation labor overhead 
   
 3. The Company will provide an estimate of actual rates and/or charges to the customer prior to 

installation. 
 
B. In connection with marketing and sales studies and marketing and sales programs, the Company 

reserves the right to waive Service Charges within specified areas for such periods of time as 
designated by the Company and approved by the Missouri Public Service Commission. 

 
NATURAL DISASTER RELIEF FOR CUSTOMERS  
 
In situations where customers’ telecommunications services are interrupted by natural disasters, 
the Company may offer alternative telecommunications services to customers in the immediate 
affected area, and waive otherwise applicable charges for those services. The availability and 
details of the offers, including, but not limited to, the maximum duration of the offer or waiver of 
any applicable charges, will be determined by the Company in each instance of natural disaster. 
 
* Loaded labor includes costs which are direct in nature, and also includes indirect overhead costs 

which cannot be specifically assigned to projects.  These indirect overhead costs include 
supervision, vehicle, house services, pension and payroll tax expenses.  Other indirect costs such 
as vacation, sick time and meetings are also included.  These costs are accumulated in a pool of 
costs and then are distributed as actual hours are worked. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 

(N) 
 

 
Issued: June 10, 2011 Effective: July 10, 2011 

Darlene N. Terry 
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October 1, 2014 
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Service Commission 
JI-2015-0072



					

CANCELLED 
October 1, 2014 
Missouri Public  
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JI-2015-0072



			

CANCELLED 
October 1, 2014 
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JI-2015-0072
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Service Commission 
JI-2015-0072
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Service Commission 
JI-2015-0072
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Missouri Public  

Service Commission 
JI-2015-0072
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CenturyTel of Northwest Arkansas, LLC (Missouri)  PSC MO. NO. 1 
d/b/a CenturyLink SECTION 4 
 5th Revised Index Sheet 1 
 Cancels 4th Revised Index Sheet 1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 

INDEX 
 

 SHEET 
Local Rate Schedules 
 
 General 
  Local Exchange Service.....................................................................................................  1 
  Local Exchange Listing and EAS Points ............................................................................  1 
  Service Upgrades ...............................................................................................................  2 
  Taxes..................................................................................................................................  3 
 
 
 Rates 
  Local Exchange Rates .......................................................................................................  5 
  Extended Area Service Rates ............................................................................................  5 
  Surcharge, Telecommunications Relay Services ..............................................................  5 
 
Missouri School Discount Program .................................................................................................  17 
 
Lifeline (Low-Income) Program 
 General .....................................................................................................................................  19 
 Rates.........................................................................................................................................  19 
 
Missouri Disabled Program .............................................................................................................  21.1 
 
Missouri Universal Service Fund ....................................................................................................  21.2 
 
Maps  ...............................................................................................................................................  22 
 
CenturyLink Line Volume Plan (CLVP) .......................................................................................  24  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

  
  
ISSUED: EFFECTIVE: 
August 29, 2014 By: Darlene N. Terry September 29, 2014 

Manager - Tariffs 
5454 West 110th Street 

MO 14-07 Overland Park, KS  66211 FILED 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
LOCAL EXCHANGE SERVICE 

 
LOCAL RATE SCHEDULES 
 
A. GENERAL 
 

1. Local Exchange Service 
 

The rates for Local Exchange Service, shown under B. Rates, are subject to the conditions set 
forth herein and the regulations which govern the provision of service.  The regulations are set 
forth as stated in Section 2, GENERAL REGULATIONS, of this tariff and in the Commission's 
General Service Rules. 
 

2. Local Exchange Listing and EAS Points 
 
 Exchanges are as follows:  
 

Exchange Name Loc. Code Rate Group EAS Points 
Seligman, MO 1261 1 Garfield, AR; Pea Ridge, AR 
Jacket, MO(1) 1655 1 Garfield, AR; Gateway, AR; Seligman, MO 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 

(T) 
 
(M) 
 
(M) (T) 

 
(D) 

 
 
 
 

(D) 
 
 
 
 
 
 

(1) Jacket, MO is served out of Pea Ridge, AR exchange. 
 

(M)(T) 

(M) Material now found on this page previously appeared on Original Sheet 5 of this section. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
LOCAL RATE SCHEDULES (Continued) 
 
A. GENERAL (Continued) 
 

3. Service Upgrades 
 

a. At the option of the Company, multiparty services will be upgraded to Business Individual 
Line Service (B1) and Residence Individual Line Service (R1). 

 
  b. As an exchange is upgraded, only Individual Line Service will be available. 
 

c. Upgrading of business and residence services may be accomplished by exchange or on 
a line-by-line basis, at the option of the Company. 

 
d. As an exchange becomes one party capable, it is considered an Improved Exchange and 

its customer will be charged from the appropriate rate schedule.  Zone/Mileage Charges 
are no longer applicable. 

 
  e. The Company shall notify the affected customers and the Missouri Public Service 

Commission when the service in an exchange is being upgraded as listed below: 
 
   1) Notice of the change by publication in a newspaper in general circulation in the area 

and/or by personal or written notice to city officials and to officers of Chambers of 
Commerce or other similar organizations of the communities involved.   

 
   2) Notice of the change by letter to the Missouri Public Service Commission, explaining 

the changes to be made, together with an attachment showing complete information 
as to the exchange or exchanges affected and revised tariff sheets.   

 
  f. The service upgrade of an exchange will become effective with the approval of the tariff 

filing by the Missouri Public Service Commission. 
 

 
 
 

(T) 
 

(T) 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 

(M) Material now found on this page previously appeared on Original Sheet 4 and Original Sheet 4.1 of 
this section. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
LOCAL EXCHANGE SERVICE 

 
LOCAL RATE SCHEDULES (Continued) 
 
A. GENERAL (Continued) 
 
 
 

4. Taxes 
 

State, County and Local taxes apply in addition to the rates set forth in this tariff.  (See also 
GENERAL REGULATIONS - Section 2.) 

 
  a. General 
 

Municipal and County taxes legally imposed through approved ordinances or otherwise, 
shall be billed to the customers receiving service within the territorial limits.  Such billing 
shall allocate the occupation tax, license tax, permit fee, franchise fee, or other similar 
charge among customers uniformly on the basis of each customer's monthly charges for 
the types of service made subject to such tax, fee or charge. 

 
The tax rates shall be subject to an increase or decrease in proportion to the amount of 
new or revised excise, license, privilege or franchise taxes (except ad valorem and 
income taxes) which the Company may hereafter have to pay, which are levied or 
imposed, or increased, or decreased by laws or ordinances.  Such adjustments shall be 
recovered only from those customers within jurisdiction boundaries of the taxing bodies 
and shall be referenced on the face of the bill.  Tax adjustments shall be collected 
monthly as a percentage of the total applicable revenue applied to each customer's 
regular bill and the total amount shown as a separate line item on the bill. 

 
  b. Over or Under Collection 
 

If the Company over or under collects the fees due each municipality or county, the 
Company shall carry the overage or shortage over into the next year's collections. 

 
  c. Exempt Industrial Customers 
 

Revenues from industrial customers are sometimes excluded when determining the 
Company's annual assessment.  If such is the language of an ordinance establishing an 
assessment, then such fees shall only be collected from those customer classes as 
referenced in the supporting ordinance. 

 

 
 
 
 
 
 
 

(D) 
 

(M) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 

(M) Material now found on this page previously appeared on Original Sheet 4.1 and Original Sheet 4.2 
of this section. 

 

  
ISSUED: EFFECTIVE: 
January 10, 2014 By: Darlene N. Terry February 9, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO13-10 Overland Park, KS  66211 Filed 

Missouri Public 
Service Commission 

JI-2014-0292

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



			

CANCELLED 
February 9, 2014 
Missouri Public  

Service Commission 
JI-2014-0292



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 4 (C) 
 1st Revised Sheet 4 
 Cancels Original Sheet 4 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
 
LOCAL RATE SCHEDULES (Continued) 
 
A. GENERAL (Continued) 
 
 
 
 
 

4. Taxes (Continued) 
 
  d. Calculation of the Tax 
 

The Company shall determine the amount of the tax by calculating the amount of the tax 
for a specific period due each taxing authority in accordance with the language of the 
applicable ordinance or other enabling legislation instituting the tax.  Once the total 
amount of the tax has been determined, the Company will convert that amount to a 
percentage of the total applicable revenue.  The resulting factor will be applied to each 
customer's regular bill and the total amount shown as a separate line item on the bill.  
Applicable revenues for the Company shall be for basic local service excluding extension, 
terminal equipment, toll, yellow page and other miscellaneous equipment revenues. 

   
  e. The Company shall file with the Missouri Public Service Commission, a new list of 

municipal tax collected by city when the tax levied by the municipality, or the amount paid 
or due the municipality is changed. 
 

 
 
 
 
 
 
 
 

(M) 
 
 

(M) 
(M1) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M1) 

(M) Material previously found on this page now appears on 1st Revised Sheet 2 of this section.  
(M1) Material now found on this page previously appeared on Original Sheet 4.3 of this section. 
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LOCAL EXCHANGE SERVICE 
 
 
LOCAL RATE SCHEDULES (Continued) 
 
A. GENERAL (Continued) 
 

5. Reserved for Future Use 
 
 

 

 
 
 
 
 
 
 
 

(T) 
(M) 
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(M) Material previously found on this page now appears on 1st Revised Sheet 2 and 1st Revised Sheet 
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LOCAL RATE SCHEDULES (Continued) 
 
A. GENERAL (Continued) 
 

5. Reserved for Future Use (Continued) 
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(M) 

(M) Material previously found on this page now appears on 1st Revised Sheet 3 of this section.  
  
ISSUED: EFFECTIVE: 
January 10, 2014 By: Darlene N. Terry February 9, 2014 
 Manager - Tariffs 
 5454 West 110th Street 
MO13-10 Overland Park, KS  66211 Filed 

Missouri Public 
Service Commission 

JI-2014-0292

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



			

CANCELLED 
February 9, 2014 
Missouri Public  

Service Commission 
JI-2014-0292



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 4 (C) 
 1st Revised Sheet 4.3 
 Cancels Original Sheet 4.3 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
LOCAL RATE SCHEDULES (Continued) 
 
 
 
B.  RATES 
 
 1. Local Exchange Rates (1-Party) 

 
  RESIDENCE  BUSINESS 
 
 
Exchange  

 
Rate 

Group 

 
Individual 

Line/Centrex 

 
Individual 

Line/Centrex

 
Business 

Trunk 

 
Business 
Key Line 

Customer 
Owned 
Pay Tel 

Seligman, MO 1  $8.96  $17.92  $17.92  $17.92  $17.92 
Jacket, MO(1) 1  8.96  17.92  17.92  17.92  17.92 

 
 2. Extended Area Service Rates 

 
Rates listed below are in addition to the Local Exchange Rates for those exchanges having 
Extended Area Service.  See Local Exchange Listing and EAS Points (A.2 preceding) for 
applicable Local Exchange Rate Schedules and Extended Area Service Rate Groups. 

 
Rate Group Lines Monthly Rate 

1 1 to 3,000 $2.10 
2 3,001 to 18,000 $2.75 
3 18,001+ $4.15 

 
 3. Telecommunications Relay Services 
 

CenturyTel of Northwest Arkansas, LLC (Missouri) concurs with procedures established 
within and by the state of Missouri for Telecommunications Relay Service. 

 
 

 
 
 
 

(M) 
(M) 

 
(M1) 

 
  (T) 

 
 
 
 
 
 

(M1)(T) 
 

(M2)(T) 
 
 

  (T) 
 
 

  (T) 
 
 
(M2)(T) 

 
(M3)(T) 

 
 

(M3) 

(M) Material previously found on this page now appears on 1st Revised Sheet 1 of this section. 
(M1) Material now found on this page previously appeared on 2nd Revised Sheet 8 of this section. 
(M2) Material now found on this page previously appeared on Original Sheet 10 of this section. 
(M3) Material now found on this page previously appeared on Original Sheet 11 of this section. 
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LOCAL EXCHANGE SERVICE 

 
 
LOCAL RATE SCHEDULES (Continued) 
 
B. RATES (Continued) 
 
 4. Reserved for Future Use 
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LOCAL EXCHANGE SERVICE 
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 4. Reserved for Future Use (Continued) 
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LOCAL EXCHANGE SERVICE 

 
 
LOCAL RATE SCHEDULES (Continued) 
 
B. RATES (Continued) 
 
 4. Reserved for Future Use (Continued) 
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GENERAL AND LOCAL EXCHANGE TARIFF 
  

 
LOCAL EXCHANGE SERVICE 

 
 
LOCAL RATE SCHEDULES (Continued) 
 
B. RATES  
 
 1. Local Exchange Rates - Schedule "A" - Improved Exchanges (1-Party) 
 
  Class of Service   RATES 
 
  Business Service 
   Individual Line/Centrex.........................................  $17.92 
   Business Trunk.....................................................   17.92 
   Key Business Line................................................   17.92 
 
  Residence Service 
   Individual Line/Centrex.........................................   8.96 
 
 (T) 
 (T) 
 
 
  Customer Owned Pay 
  Telephone Service....................................................  17.92 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: February 4, 2005 Effective: March 7, 2005 

 
By:  Chantel Mosby, Manager, Tariffs and Compliance 

PO Box 4065, Monroe, Louisiana  71211 
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 4. Reserved for Future Use (Continued) 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
LOCAL EXCHANGE SERVICE 

 
 

LIFELINE (LOW-INCOME) PROGRAM 
 
A.  General Regulations  
 

1.  Lifeline service is a discounted voice telephony service available to qualifying 
residential subscribers.  

 
2.  The monthly discount will be the maximum amount allowed by the Missouri Public 

Service Commission and the Federal Communications Commission; however, this 
discount will not exceed the sum of the federal subscriber line charge and the 
recurring charges for voice telephony service. The monthly discount will be the same 
for Lifeline customers solely subscribing to voice telephony service and for Lifeline 
customers subscribing to a bundle of services.  

 
3.  A Lifeline subscriber’s voice telephony service will not be disconnected for non-

payment of charges unless the subscriber fails to pay charges directly related to voice 
telephony service.  

 
4.  Lifeline service is available with optional toll blocking or toll limitation service 

restricting access to 1+, 0+ and 0- dialed calls at no charge.  
 
5.  A household is limited to one discount. A Lifeline subscriber cannot receive additional 

discounts for Lifeline service from another provider or through the Missouri Disabled 
program.  

 

 
 
 
 

(T) 
 

(C) 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 4 
 4th Revised Sheet 19 
 Cancels 3rd Revised Sheet 19 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 

LIFELINE ASSISTANCE SERVICE 
 
A. General 
 
 1. Lifeline Assistance Service is a basic single line residential service that provides voice grade 

access to the public switched network and includes touch calling, a standard white page 
listing, access to emergency services (e.g., E911), access to operator services, access to 
interexchange services, access to directory assistance, and toll blocking services.  Lifeline 
Assistance Service waives a federal charge and applies a credit to the basic local exchange 
service monthly recurring access line rate for qualifying residential customers. 

 
B. Application 
 
 1. The customer eligible for Lifeline Assistance Service must be a participant in at least one of 

the following programs: 
 

a) Medicaid; 
b) Food Stamps; 
c) Supplementary Security Income (SSI); 
d) Federal Public Housing Assistance or Section 8;  
e) Low Income Home Energy Assistance Program (LIHEAP); 
f) National School Lunch Program’s free lunch program; or 
g) Temporary Assistance for Needy Families. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 
 
 
 

(D) 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 4 
 3rd Revised Sheet 19 
 Cancels 2nd Revised Sheet 19 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  

LOCAL EXCHANGE SERVICE 
 
 
LIFELINE ASSISTANCE SERVICE 
 
A. General 
 
 1. Lifeline Assistance Service is a basic single line residential service that provides voice grade 

access to the public switched network and includes touch calling, a standard white page 
listing, access to emergency services (e.g., E911), access to operator services, access to 
interexchange services, access to directory assistance, and toll blocking services.  Lifeline 
Assistance Service waives a federal charge and applies a credit to the basic local exchange 
service monthly recurring access line rate for qualifying residential customers. 

 
B. Application 
 
 1. The customer eligible for Lifeline Assistance Service must be a participant in at least one of 

the following programs: 
 
  a) Medicaid; 
  b) Food Stamps; 
  c) Supplementary Security Income (SSI); 
  d) Federal Public Housing Assistance or Section 8;  
  e) Low Income Home Energy Assistance Program (LIHEAP); 
 f)     National School Lunch Program’s free lunch program; or (N) 
 g)    Temporary Assistance for Needy Families. (N) 
  
 2. Lifeline Assistance Service applies a baseline credit equal  to 100% of the federal End User 

Subscribe Line Charge as specified in the National Exchange Carrier Association tariff F.C.C. 
No. 5.  

 
 3. A supplemental reduction in the amount of $1.75 per month will be made to the basic single 

line residential rate of qualifying Lifeline Assistance Service customers. 
 
 
 
 
 
 
 
 
 
Issued: May 20, 2005 Effective: June 22, 2005 

 
By:  Chantel Mosby, Manager, Tariffs and Compliance 

PO Box 4065, Monroe, Louisiana  71211 CANCELLED  
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 4 
 2nd Revised Sheet 19 
 Cancels 1st Revised Sheet 19 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  

LOCAL EXCHANGE SERVICE 
 
 
LIFELINE ASSISTANCE SERVICE 
 
A. General 
 
 1. Lifeline Assistance Service is a basic single line residential service that provides voice grade 

access to the public switched network and includes touch calling, a standard white page 
listing, access to emergency services (e.g., E911), access to operator services, access to 
interexchange services, access to directory assistance, and toll blocking services.  Lifeline 
Assistance Service waives a federal charge and applies a credit to the basic local exchange 
service monthly recurring access line rate for qualifying residential customers. 

 
B. Application 
 
 1. The customer eligible for Lifeline Assistance Service must be a participant in at least one of 

the following programs: 
 
  a) Medicaid; 
  b) Food Stamps; 
  c) Supplementary Security Income (SSI); 
  d) Federal Public Housing Assistance or Section 8; or 
  e) Low Income Home Energy Assistance Program (LIHEAP). 
 (D) 
 
 2. Lifeline Assistance Service applies a baseline credit equal  to 100% of the federal End User 

Subscribe Line Charge as specified in the National Exchange Carrier Association tariff F.C.C. 
No. 5.  

 
 3. A supplemental reduction in the amount of $1.75 per month will be made to the basic single 

line residential rate of qualifying Lifeline Assistance Service customers. 
 
 
 
 
 
 
 
 
 
Issued: February 4, 2005 Effective: March 7, 2005 

 
By:  Chantel Mosby, Manager, Tariffs and Compliance 

PO Box 4065, Monroe, Louisiana  71211 
 



												



					



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 4 
 3rd Revised Sheet 20 
 Cancels 2nd Revised Sheet 20 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
LOCAL EXCHANGE SERVICE 

 
 

LIFELINE (LOW-INCOME) PROGRAM (Cont’d) 
 
B.  Eligibility and Subscriber Requirements 

 
1.  An applicant must submit a completed application form along with proof of meeting 

one of the following eligibility criteria:  
 

a. Missouri HealthNet (Medicaid) 
b. Food Stamps  
c. Supplemental Security Income (SSI) 
d. Federal public housing assistance (Section 8) 
e. Low Income Home Energy Assistance Program 
f. Temporary Assistance for Needy Families 
g. National School Free Lunch Program; 
h. The customer’s income, as defined in 47 CFR Section 54.400(f), is at or below 

135% of the Federal Poverty Guidelines.  
 

2.  A Lifeline subscriber must agree to notify the Company within 30 days if:  
 

a.  The subscriber’s household receives multiple discounts through either the 
Lifeline program and/or the Missouri Disabled program.  

b.  The subscriber fails to meet eligibility criteria.  
 

3.  A Lifeline subscriber agrees to respond in a timely manner to annual requests to verify 
continued eligibility.  

 
4.  False statements made by a Lifeline subscriber or failure to comply with Lifeline 

service subscriber obligations will result in de-enrollment from the program.  
 
5.  The Lifeline subscriber’s address must be the subscriber’s permanent address. If the 

Lifeline subscriber’s address is temporary then the subscriber must verify the 
subscriber’s address every 90 days.  

 

 
 
 
 

(T) 
 

(C) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(C) 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 4 
 2nd Revised Sheet 20 
 Cancels 1st Revised Sheet 20 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
LOCAL EXCHANGE SERVICE 

 
LIFELINE ASSISTANCE SERVICE (Continued) 
 
B. Application (Continued) 
 
 2. The customer requesting Lifeline Assistance Service must provide to the Company a signed 

application, certifying under penalty of perjury, that he or she, or a dependent residing in the 
customer’s household, is receiving benefits from one of the programs specified in 1. preceding, 
and identifying the program or programs from which he or she, or the dependent is receiving 
benefits.  In addition, requesting customers must provide documentation of the customer’s or 
dependent’s participation in the applicable program(s).  The customer must also agree to notify 
the Company when he or she, or the dependent, no longer participate in the qualifying program 
or programs.   

 
 3. Lifeline Assistance Service can only be associated with the primary residential connection. 
 
 4. Lifeline Toll Restriction Service is available on a voluntary basis where technically feasible to 

Lifeline Assistance Service customers at no charge.  Lifeline Toll Restriction Service prevents 
0+, 00-, 1+NPA-NXX_XXXX, 1010XXXX, International (01+), Directory Assistance (411, 
1+411, 0+411, 555-1212, 1+/0+ 555-1212, 1+/0+ NPA-555-1212), 1+900 calls, 1+700 calls, 
976 calls, and IntraLATA toll while allowing access to local, 611, 911, 0-, 1+800/888 etc., 
950-XXXX and 1+950-XXXX calls and EAS calls.  Access to Directory Assistance is available 
to Lifeline customers by dialing 0-.  Access to Service Activation Codes “*/#” (e.g. *66, *69) is 
also allowed.  Upon customer request, some Service activation Codes may be blocked at no 
charge, where conditions and facilities permit. 

 
 5. Deposit requirements do not apply to a Lifeline Assistance Service customer if the customer 

voluntarily elects Toll Blocking Service. 
 
 6. Lifeline Assistance Service may no be disconnected for non-payment of toll charges. 
 
 7. Funding for Lifeline Service is obtained from a universal service support mechanism to which 

all telecommunications carriers that provide interstate telecommunications services 
contribute on an equitable and nondiscriminatory basis. 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 4 
 1st Revised Sheet 20 
 Cancels Original Sheet 20 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 

LIFELINE ASSISTANCE SERVICE (Continued) 
 
B. Application (Continued) 
 
 2. The customer requesting Lifeline Assistance Service must provide to the Company a signed 

application, certifying under penalty of perjury, that he or she, or a dependent residing in the 
customer’s household, is receiving benefits from one of the programs specified in 1. 
preceding, and identifying the program or programs from which he or she, or the dependent is 
receiving benefits.  In addition, requesting customers must provide documentation of the 
customer’s or dependent’s participation in the applicable program(s).  The customer 
must also agree to notify the Company when he or she, or the dependent, no longer 
participate in the qualifying program or programs.  The same application can be used for 
Link-Up eligibility. 

 
 3. Lifeline Assistance Service can only be associated with the primary residential connection. 
 
 4. Lifeline Toll Restriction Service is available on a voluntary basis where technically feasible to 

Lifeline Assistance Service customers at no charge.  Lifeline Toll Restriction Service prevents 
0+, 00-, 1+NPA-NXX_XXXX, 1010XXXX, International (01+), Directory Assistance (411, 
1+411, 0+411, 555-1212, 1+/0+ 555-1212, 1+/0+ NPA-555-1212), 1+900 calls, 1+700 calls, 
976 calls, and IntraLATA toll while allowing access to local, 611, 911, 0-, 1+800/888 etc., 
950-XXXX and 1+950-XXXX calls and EAS calls.  Access to Directory Assistance is available 
to Lifeline customers by dialing 0-.  Access to Service Activation Codes “*/#” (e.g. *66, *69) is 
also allowed.  Upon customer request, some Service activation Codes may be blocked at no 
charge, where conditions and facilities permit. 

 
 5. Deposit requirements do not apply to a Lifeline Assistance Service customer if the customer 

voluntarily elects Toll Blocking Service. 
 
 6. Lifeline Assistance Service may no be disconnected for non-payment of toll charges. 
 
 7. Funding for Lifeline Service is obtained from a universal service support mechanism to which 

all telecommunications carriers that provide interstate telecommunications services contribute 
on an equitable and nondiscriminatory basis. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

(C) 
 
 
 
 
 
 

(C) 
 
 

(T) 
 

(T) 
 
 
 
 
 
 
 
 
 

(T) 
 
 

(T) 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 4 
 4th Revised Sheet 21 
 Cancels 3rd Revised Sheet 21 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
LOCAL EXCHANGE SERVICE 

 
 
RESERVED FOR FUTURE USE 
 
 

 
 
 
 

(C) 
 

(D) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 4 
 3rd Revised Sheet 21 
 Cancels 2nd Revised Sheet 21 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
LOCAL EXCHANGE SERVICE 

 
LIFELINE ASSISTANCE SERVICE (Continued) 
 
C. Rates and Charges 
 
 1. Lifeline Assistance is a federal support program that provides eligible customers with the 

following benefits: 
 

a. A waiver of the Federal Subscriber Line Charge. 
 
b. A federal credit of $1.75 off the customer’s monthly basic local service charges. 
 
c. A waiver of the Federal Universal Service Fund End User Charge. 
 
d. A credit of $3.50 provided by the State of Missouri. 
 
e. A second federal credit of $1.75 which matches 50% of the state credit. 
 
f. Toll Restriction, upon the customer’s request, will be provided at no charge. 
 

 2. With the exception of the initial installation charges, all recurring and nonrecurring charges for 
any service ordered by the customer shall be billed at the tariffed rates. 

 
 3. When a customer is no longer eligible for Lifeline Assistance Service, the Lifeline credit 

amount specified in 1. preceding, will be discontinued and regular tariffed rates and charges 
will apply. 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 4 
 2nd Revised Sheet 21 
 Cancels 1st Revised Sheet 21 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 

LIFELINE ASSISTANCE SERVICE (Continued) 
 
C. Rates and Charges 
 
 1. Lifeline Assistance is a federal support program that provides eligible customers with 

the following benefits: 
 

a. A waiver of the Federal Subscriber Line Charge. 
 
b. A federal credit of $1.75 off the customer’s monthly basic local service charges. 
 
c. A waiver of the Federal Universal Service Fund End User Charge. 
 
d. A credit of $3.50 provided by the State of Missouri. 
 
e. A second federal credit of $1.75 which matches 50% of the state credit. 
 
f. Toll Restriction, upon the customer’s request, will be provided at no charge. 
 

 2. With the exception of the initial installation charges, refer to Link-Up Service (Section 5), all 
recurring and nonrecurring charges for any service ordered by the customer shall be billed at 
the tariffed rates. 

 
 3. When a customer is no longer eligible for Lifeline Assistance Service, the Lifeline credit 

amount specified in 1. preceding, will be discontinued and regular tariffed rates and charges 
will apply. 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 4 
 1st Revised Page 21.1 
 Cancels Original Page 21.1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 
 
MISSOURI DISABLED PROGRAM 

 
A. General Regulations 
 

1.  The Missouri Disabled program offers a $3.50 discount for voice telephony service to 
qualifying residential subscribers.  

 
2.  A household is limited to one discount. A subscriber cannot receive additional 

discounts from the Missouri Disabled program or through the Lifeline program.  
 

B. Eligibility and Subscriber Requirements 
 

1.  An applicant must submit a completed application form along with proof of meeting 
one of the following eligibility criteria:  
 
a. Federal Social Security Disability benefits.  
b. Federal Supplemental Security income.  
c. Veterans Administration Disability benefits.  
d. State blind pension pursuant to Section 209.010 to 209.160 RSMo  
e. State aid to blind persons pursuant to Section 209.240 RSMo  
f. State supplemental payments pursuant to Section 208.030, RSMo Section 

660.100.2 RSMo 2000.  
 

2.  A subscriber with the Missouri Disabled Program must agree to notify the Company 
within 30 days if:  

 
a. The subscriber’s household receives multiple discounts from the Missouri 

Disabled Program and/or Lifeline program.  
b. The subscriber fails to meet eligibility criteria.  

 
3.  A subscriber to the Missouri Disabled Program agrees to respond in a timely manner 

to annual requests to verify continued eligibility.  
 
4.  False statements made by a subscriber or failure to comply with subscriber 

obligations will result in de-enrollment from the program  
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 4 
 1st Revised Page 21.1 
 Cancels Original Page 21.1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  

 
 LOCAL EXCHANGE SERVICE  
 
 
DISABLED ASSISTANCE  

 
 

 A. General 
 
  A disabled customer, or a dependent of the customer in the customer’s                            (N) 

household, who requests or receives residential essential local telecommunications  
  service, as defined in the Lifeline Assistance section of this tariff, and meets the 
  eligibility requirements set forth in this tariff. 
 
 B. Regulations 
 
  Disabled assistance is available to all residential customers who demonstrate, by self 

certifying with the company under penalty of perjury, that they, or a dependent, are 
totally and permanently disabled or blind and receiving any of the following: 

 
 1) Federal Social Security Disability benefits 
 2) Federal Supplemental Security income benefits 
 3) Veterans Administration benefits 
 4) State blind pension pursuant to Section 209.010 to 209.160, RSMo 
 5) State aid to blind persons pursuant to Section 209.240 RSMo 
 6) State supplemental payments pursuant to Section 208.030, 
  RSMo Section 660.100.2 RSMo 2000. 
 
 C. Support Amount 
 
  Customers eligible under the established criteria can receive a discount equal to the 

amount approved by the Missouri Public Service Commission from their bill for 
essential local telecommunications service.  The amount of state lifeline support for 
any customer will not exceed the recurring charges for essential local 
telecommunications services (including the basic service rate, Touch-Calling charge, 
extended area service additive, and mileage additives, if any).  

 
 
 
 
 
Issued: May 20, 2005 Effective: June 22, 2005 

 
By:  Chantel Mosby, Manager, Tariffs and Compliance 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 4 
 Original Page 21.1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  

 
 LOCAL EXCHANGE SERVICE (N) 
 
 
DISABLED ASSISTANCE  

 
 

 A. General 
 
  A disabled customer, or a dependent, is a customer who requests or receives 

residential essential local telecommunications service, as defined in the Lifeline 
Assistance section of this tariff, and meets the eligibility requirements set forth in this 
tariff. 

 
 B. Regulations 
 
  Disabled assistance is available to all residential customers who demonstrate, by self 

certifying with the company under penalty of perjury, that they, or a dependent, are 
totally and permanently disabled or blind and receiving any of the following: 

 
 1) Federal Social Security Disability benefits 
 2) Federal Supplemental Security income benefits 
 3) Veterans Administration benefits 
 4) State blind pension pursuant to Section 209.010 to 209.160, RSMo  
 5) State aid to blind persons pursuant to Section 209.240 RSMo 
 6) State supplemental payments pursuant to Section 208.030, 
  RSMo Section 660.100.2 RSMo 2000. 
 
 C. Support Amount 
 
  Customers eligible under the established criteria can receive a discount equal to the 

amount approved by the Missouri Public Service Commission from their bill for 
essential local telecommunications service.  The amount of state lifeline support for 
any customer will not exceed the recurring charges for essential local 
telecommunications services (including the basic service rate, Touch-Calling charge, 
extended area service additive, and mileage additives, if any).  (N) 

 
 
 
 
 
 
Issued: February 4, 2005 Effective: March 7, 2005 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 4 
 1st Revised Page 21.2 
 Cancels Original Page 21.2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  

 
 LOCAL EXCHANGE SERVICE  
 
 
MISSOURI UNIVERSAL SERVICE FUND (C) 
 
 
 A. CenturyTel of Northwest Arkansas will place on each retail end-user customer’s bill, a 

surcharge equal to the Missouri Universal Fund percentage assessment ordered by the 
commission. 

 
 B. The surcharge will appear as a separate line item detailed as “Missouri Universal 

Service Fund.” 
 
 C. The surcharge percentage will be applied to the total of each customer’s charges for 

intrastate regulated telecommunications services that meet the definition of net 
jurisdictional revenues at 4 CSR 240-31.010(12).  
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 4 
 Original Page 21.2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  

 
 LOCAL EXCHANGE SERVICE (N) 
 
 
MISSOURI UNIVERAL SERVICE FUND 
 
 
 A. CenturyTel of Northwest Arkansas will place on each retail end-user customer’s bill, a 

surcharge equal to the Missouri Universal Fund percentage assessment ordered by the 
commission. 

 
 B. The surcharge will appear as a separate line item detailed as “Missouri Universal 

Service Fund.” 
 
 C. The surcharge percentage will be applied to the total of each customer’s charges for 

intrastate regulated telecommunications services that meet the definition of net 
jurisdictional revenues at 4 CSR 240-31.010(12). (N) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: February 4, 2005 Effective: March 7, 2005 

 
By:  Chantel Mosby, Manager, Tariffs and Compliance 

PO Box 4065, Monroe, Louisiana  71211 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 Original Sheet 24 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 

CENTURYLINK LINE VOLUME PLAN (CLVP) 
 
 A. General 
 

1. CenturyLink Line Volume Plan (CLVP) is available to business customers subscribing to 10 
or more basic business lines, key lines or key trunks.  A customer may have a maximum of 
3,000 participating lines across all service territories served by CenturyLink incumbent local 
exchange carriers (each, a CenturyLink ILEC).  Lines served by a CenturyLink competitive 
local exchange carrier (CLEC) are not contributory to or eligible for CLVP. 

 
2. CLVP is offered as a tiered plan with each tier having a Minimum Line Requirement. Lines 

and/or key trunks provided by a CenturyLink ILEC which are already discounted under an 
existing term discount plan, line volume plan or any contractual arrangement which 
contains a volume and/or minimum term commitment, may contribute to the aggregate line 
count used for determining the applicable tier and rates for services under this CLVP, but 
are not eligible for additional discounts under this CLVP. 

 
3. The terms, conditions, and application of rates for services in Qwest Corporation locations 

may differ from those contained herein, and are as described in the applicable tariffs, 
catalogs, and/or other local terms of service documents for those service locations. 

 
B. Regulations 
 

1. Qualifying CLVP services in locations other than those served by Qwest Corporation are 
defined as follows: 

 
• Flat rate business individual lines – local exchange service terminating into a single line 

instrument. 
 
• Flat rate key lines or key trunks – local exchange service terminating into any system 

classified as a key system pursuant to FCC Part 68 Rules and any hybrid system 
designed to function like a key system, e.g. an outbound line is manually selected, 
usually by pushing a button on the handset, rather than being selected automatically 
(usually by dialing 9). 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink Section 4 
 Original Sheet 25 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
LOCAL EXCHANGE SERVICE 

 
CENTURYLINK LINE VOLUME PLAN (CLVP) (Continued) 
 
 B. Regulations (Continued) 

 
2. CLVP Feature Package, consisting of Customer’s choice of any of the following features 

(where offered), is available in conjunction with any qualifying service: 
 

Caller ID (includes Anonymous Call Rejection, where available) 
Call Forwarding  
Call Forward Busy 
Call Forward No Answer  
Call Forward-Remote Access (Not currently available) 
Call Waiting/Cancel Call Waiting    
Three-Way Calling  
Three-Way Calling with Transfer (Not currently available) 
Call Return  
Distinctive Ring  
Message Waiting Indicator [1] 

Voicemail [1] 

 

3. The terms and conditions for qualifying services and optional features apply as specified in 
applicable CenturyLink tariffs, guidebooks, schedules, and/or other local terms of service 
documents, unless stated otherwise herein. 

 
4. CLVP rates are based on line volume and a term commitment period of two, three, four or 

five years.  Customers may not have more than one CLVP tier and term commitment 
period in effect across all CenturyLink service locations except as described in 5. following.  
Rates for qualifying services at new service locations will be charged based on the already 
established tier and commitment period.  Any lines added after execution of the initial 
CLVP are contributory towards the Minimum Line Commitment but will not prompt a 
change in the assigned tier for the previously established lines. 

 
5. Customers with a previously existing CLVP offered by Qwest Corporation may select a 

separate (second) CLVP for services in an eligible location other than Qwest Corporation.  
Lines in all CenturyLink ILEC service locations, including locations served by Qwest 
Corporation, may, at Customer’s request, be contributory towards determining the tier for 
the second CLVP.  Services in a Qwest Corporation service location are not eligible for the 
rates associated with the tier assigned for the second CLVP and will continue to be 
charged at the tier rates under the original CLVP offered by Qwest Corporation for the 
remainder of its term commitment period.   

 
 Alternatively, customers may discontinue a previously existing CLVP and establish a new 

CLVP as described in 10. following, in which instance a new tier will be established and will 
apply for all service locations. 

 
[1]

   This service is not regulated under this tariff.   
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
LOCAL EXCHANGE SERVICE 

 
CENTURYLINK LINE VOLUME PLAN (CLVP) (Continued) 
 
 2. Regulations (Continued) 

 
6. All qualifying services must be associated with the same customer. The Company may, at 

its discretion, provide this plan to Affiliates or Franchisees of Customer. An Affiliate or 
Franchisee is an entity whose operation of business is substantially associated with 
Customer’s name, mark, or commercial symbol.  When, at the Company’s discretion, this 
plan is provided to Affiliates or Franchisees of Customer, Customer must designate the 
specific account to which Early Termination Charges and Shortfall Penalties will be applied.   

 
7. Services subject to rates under this CLVP are not eligible for discounted rates under any 

other local voice discount plan.  Only the qualifying services listed in B.1. preceding are 
both contributory to and eligible for the CLVP rates herein.  However, a line or key trunk in 
any packaged service may contribute towards the minimum line requirement.  PBX trunks 
are neither eligible for or contributory to CLVP for purposes of determining the appropriate 
rate tier and minimum line requirement.  

 
8. Customers may select a CLVP tier lower than their actual quantity of contributory services.   
 
9. Services receiving promotional or competitive response discounts or recurring charge 

waivers under other term commitment programs are not eligible for CLVP rates until the 
terms of those offers have been satisfied for those lines.   

 
10. Additional business lines may be added at any time during Customer’s term commitment 

period, but will not affect the tier and monthly discount levels established upon execution of 
the CLVP agreement unless Customer commits to a new agreement for a greater number 
of lines than the existing agreement.  Rates applicable under the new agreement will not 
apply retroactively nor will the months accrued under the initial agreement apply towards 
the new commitment period.  

 
11. Customer may move all or some of the lines under this CLVP to any eligible CenturyLink 

service location without incurring termination charges, as long as Customer maintains the 
overall minimum line requirement.  The CLVP rates for relocated lines are as specified in 
the appropriate CenturyLink tariffs, guidebooks, schedules, and/or local terms of service 
documents for the new service location. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

LOCAL EXCHANGE SERVICE 
 

CENTURYLINK LINE VOLUME PLAN (CLVP) (Continued) 
 
 C. Early Termination Liability 

 
1. If CenturyLink terminates the Service(s) for cause, or if Customer terminates the 

Services(s) in whole without cause before expiration of the initial commitment period, the 
customer will pay termination charges of $15.00 per line of the customer’s Minimum Line 
Requirement multiplied by the remaining number of months left on the Term. For example: 
a customer terminating all service with 3 months remaining on the Term and a Minimum 
Line Requirement of 50 lines will pay $15.00 x 50 x 3 = $2,250.00. 

 
2. If during an annual review of Customer’s account, the account falls below the Minimum 

Line Requirement for the discount tier, the customer will pay a shortfall penalty of $60.00 
for each line below the Minimum Line Requirement. If the customer is charged a shortfall 
charge, the Company may subsequently conduct quarterly audits and apply shortfall 
charges until the customer meets the Minimum Line Requirement.  

 
3. The optional CLVP Feature Package does not contribute to the discount tier and is not 

subject to termination charges or shortfall penalty.     
 
4. Early Termination Liability charges will be waived for CLVP customers who commit to a 

new term agreement that includes the same or greater number of equivalent lines or similar 
services (e.g. channels within a 1.544 Mbps service) for the same or greater term than their 
existing agreement.  Months accrued under the CLVP term commitment period will not 
apply towards the new commitment period.   
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GENERAL AND LOCAL EXCHANGE TARIFF 

 
 

LOCAL EXCHANGE SERVICE 
 

CENTURYLINK LINE VOLUME PLAN (CLVP) (Continued) 
 
 D. Application of Rates 
 

1. Touch calling service charges and/or Extended Area Service charges normally billed in 
addition to the local exchange service rate are included in the rates specified herein.  
Charges for lines and key trunks in a hunting arrangement (a.k.a. rotary line service or 
rotary access service) that would otherwise apply as an incremental charge are also 
included in the rates specified herein.   

 
2. Customers will not incur service charges or other nonrecurring charges when switching 

existing basic business line service to CLVP.  
 

3. Nonrecurring charges and/or Service Charges will apply as specified in applicable 
CenturyLink tariffs, guidebooks, schedules, and/or local terms of service documents.  
Nonrecurring charges may be waived if customer moves future services from another 
telecommunications service provider to lines under the CLVP.  However, such 
subsequently moved lines will not affect the tier and monthly discount level established 
upon execution of this agreement.   

 
4. Qualifying services may be aggregated across the entire CenturyLink Incumbent LEC 

service territory to determine the applicable Tier (based on total number of lines).  The 
monthly rate(s) in effect for each service location upon execution of a CLVP agreement will 
apply for the duration of the term commitment period, and are not subject to Company 
initiated rate increases. 

 
5. At the end of the initial CLVP term commitment period, the CLVP term will automatically 

renew for up to two consecutive renewal periods unless either party provides thirty days 
written notice of its intention not to renew or Customer executes a new CLVP agreement. 
Each renewal period will be equal to the initial term commitment period for existing lines in 
place.  During the renewal periods, Customer must retain the minimum number of lines 
required for the Tier assigned under the original agreement.  Lines added during an auto-
renewal period are eligible for the rates extended under the CLVP.  If, at the end of the 
second auto-renewal period, Customer has not executed a new agreement, the rates for 
business individual lines and/or key lines/trunks, including lines/trunks in a hunting 
arrangement (a.k.a. rotary line service or rotary access service), and ala carte rates for 
optional features selected with CLVP Feature Package, if applicable, will revert to the non-
contractual monthly rates in effect for those services as specified in CenturyLink’s tariffs, 
guidebooks, schedules, and/or other local terms of service documents.  
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GENERAL AND LOCAL EXCHANGE TARIFF 

 
 

LOCAL EXCHANGE SERVICE 
 

CENTURYLINK LINE VOLUME PLAN (CLVP) (Continued) 
 
 D. Application of Rates (Continued) 

 
6. If, at any time during an auto-renewal period(s), Customer’s total number of qualifying 

services fall below the minimum number of lines required to receive the CLVP discounted 
rates, the lines/trunks will no longer qualify for CLVP rates and will be charged at the 
prevailing non-contractual monthly rates for business individual lines and/or key 
lines/trunks, including lines/trunks in a hunting arrangement (a.k.a. rotary line service or 
rotary access service), as specified in CenturyLink tariffs, guidebooks, schedules, and/or 
other local terms of service documents.  Lines/trunks reverted to non-contractual monthly 
rates will no longer qualify for the CLVP Feature Package rate, and features associated 
with those lines will be charged at the prevailing non-contractual monthly ala carte feature 
rates.  Early termination liability charges will not apply for any lines disconnected or 
reverted to monthly rates after expiration of the initial term commitment period. 

 
7. The CLVP Feature Package rate applies in addition to the Flat Rate Business Service rate.  

When applicable, the Flat Rate Business Service and CLVP Feature Package will appear 
as a single line item on the customer’s bill. 
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GENERAL AND LOCAL EXCHANGE TARIF 
 
 

LOCAL EXCHANGE SERVICE 
 

CENTURYLINK LINE VOLUME PLAN (CLVP) (Continued) 
 
 E. Rates  
 

1. Flat Rate Business Service, per Individual Line, Key Line, and/or Key Trunk, per month [1]  
 

Number of 
Lines 
(Tier)/Minimum 
Line 
Requirement 

Two Year 
Term 

Three -  Five 
Year 

Terms 

10 - 49 $19.99 $18.99 
50 - 499 18.99 17.99 
500 - 999 17.99 16.99 

1000 - 3000 16.99 15.99 
 

 

  2. Optional Services 
 
   LVP Feature Package, per line/ trunk, per month   
 

    
Number of 

Lines 
(Tier)/Minimum 

Line 
Requirement 

Two Year 
Term 

Three -  Five 
Year 

Terms 

10 - 49 $11.00 $ 9.00 
50 - 499 11.00 9.00 
500 - 999 11.00 9.00 

1000 - 3000 11.00 9.00 
 
 

 

 

 

 

 

 

 

 

[1] Touch calling service, Trunk Hunting and Extended Area Service, where applicable, are included in 
these rates.  
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GENERAL SERVICES 
 

INDEX 
 
 SHEET 
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GENERAL SERVICES 
 

INDEX 
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GENERAL SERVICES
 
VACATION NUMBER RESERVATION  (N) 
 

A. GENERAL
 

Vacation Number Reservation provides for temporary suspension of service at customer 
request for a period of not less than one (1) month and not to exceed nine (9) months in a 
twelve (12) month period.  Vacation Number Reservation applies only to residential and 
business access line rates.  It does not apply to Key, PBX, Centrex lines, or Trunks, calling 
features or bundled services.  The customer’s account must be current to be placed on 
Vacation Number Reservation.  After service has been restored, there will be a minimum of 
one (1) month’s charge for full service before the service can again be put on Vacation 
Number Reservation. 

 
B. RATES
 

The charge for Vacation Number Reservation is Fifty (50) percent of the regular flat rated 
monthly access line rate. 

 
C. CONDITIONS

 
1. Telephone service will be completely disconnected during the period of Vacation 

Number Reservation; there will be no dial tone. 
 
2. If the customer has not requested that the service be restored after nine (9) months of 

Vacation Number Reservation, the service will revert back to the standard rate; 
however, full service (dial tone) will not be restored until the customer requests such by 
contacting the Telephone Company.  The customer will be notified of the date of the 
discount expiration in advance. 

 
3. There will be no charge to activate Vacation Number Reservation.  Applicable 

nonrecurring charges will apply each time Vacation Number Reservation is restored to 
full service. (N) 

  
 
 
 
 
 
 
  
Issued: October 25, 2006 Effective:  November 24, 2006 
 Chantel Mosby 
 Manager, Tariffs and Compliance 
 Monroe, Louisiana 
  FILED 

Missouri Public 
Service Commission 

JI-2007-0273 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072





								



			

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



				



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 5 
 4th Revised Sheet 2 
 Cancels 3rd Revised Sheet 2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 

INDEX 
 
 SHEET 
 
Direct Inward Dialing Service.............................................................................................................  17 
 
Directory Assistance Service (DA).....................................................................................................  20 
 
Directory Listings................................................................................................................................  22 
 
Employee Telephone Service ............................................................................................................  32 
 
Foreign Exchange Service.................................................................................................................  33 
 
Line Hunting Service ..........................................................................................................................  43 
 
Mileage - Intraexchange.....................................................................................................................  44 
 
Operator Assisted Local Calls............................................................................................................  48 
 
Private Lines and Equipment - Intraexchange...................................................................................  50 
 
Residence Customer Referral Program.............................................................................................  59 
 
Satisfaction Guarantee Program ....................................................................................................  64 
 
Service Performance Guarantee .......................................................................................................  55 
 
Telecommunications Service Priority (TSP) System ............................................................................... 60 
 
Vacation Number Reservation ...........................................................................................................  1 
 
Verification and Emergency Interrupt Service....................................................................................  57 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
Issued: February 18, 2011 Effective: February 28, 2011 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
Filed  

Missouri Public  
Service Commission 

JI-2011-0428  

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 5 
 3rd Revised Sheet 2 
 Cancels 2nd Revised Sheet 2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 

INDEX 
 
 SHEET 
 
Direct Inward Dialing Service.............................................................................................................  17 
 
Directory Assistance Service (DA).....................................................................................................  20 
 
Directory Listings................................................................................................................................  22 
 
Employee Telephone Service ............................................................................................................  32 
 
Foreign Exchange Service.................................................................................................................  33 
 
Line Hunting Service ..........................................................................................................................  43 
 
Mileage - Intraexchange.....................................................................................................................  44 
 
Operator Assisted Local Calls............................................................................................................  48 
 
Private Lines and Equipment - Intraexchange...................................................................................  50 
 
Residence Customer Referral Program.............................................................................................  59 
 
Service Performance Guarantee .......................................................................................................  55 
 
Telecommunications Service Priority (TSP) System ......................................................................... 60 
 
Vacation Number Reservation ...........................................................................................................  1 
 
Verification and Emergency Interrupt Service....................................................................................  57 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 

 
Issued: August 19, 2010 Effective: September 18, 2010 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
FILED  

Missouri Public  
Service Commission 

JI-2011-0076 

CANCELLED  
February 28, 2011 

Missouri Public  
Service Commission 

JI-2011-0428 



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 5 
 2nd Revised Index Sheet 2 
 Cancels 1st Revised Index Sheet 2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

GENERAL SERVICES 
 

INDEX 
 
 SHEET 
 
Direct Inward Dialing Service.............................................................................................................  17 
 
Directory Assistance Service (DA).....................................................................................................  20 
 
Directory Listings................................................................................................................................  22 
 
Employee Telephone Service ............................................................................................................  32 
 
Foreign Exchange Service.................................................................................................................  33 
 
Line Hunting Service ..........................................................................................................................  43 
 
Mileage -Intraexchange......................................................................................................................  44 
 
Operator Assisted Local Calls............................................................................................................  48 
 
Private Lines and Equipment - Intraexchange...................................................................................  50 
 
Residence Customer Referral Program.........................................................................................  59 (N) 
 
Service Performance Guarantee .......................................................................................................  55 
 
Vacation Number Reservation ...........................................................................................................  1 
 
Verification and Emergency Interrupt Service....................................................................................  57 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued: January 20, 2010 Effective: February 19, 2010 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
FILED  

Missouri Public  
Service Commission 

JI-2010-0464

CANCELLED 
September 18, 2010 

Missouri Public 
Service Commission 

JI-2011-0076 



			

CANCELLED  
February 19, 2010  

Missouri Public  
Service Commission 

JI-2010-0464 



							



		

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



						



				

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



									

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



					

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



							



		

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



										



								

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



					



						

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



						



			



					

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



						



			



				

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



 
CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 5 
 2nd Revised Sheet 6 
 Cancels 1st Revised Sheet 6 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  

GENERAL SERVICES 
 
 
CUSTOM CALLING SERVICES (Continued) 
 
A. General (Continued) 
 
 9. Remote Call Forwarding  
 

Allows calls placed to a customer's telephone number in one central office to 
automatically be forwarded by Company central office equipment to another customer 
designated line located outside that central office's serving area.  This service is  (N) 
grandfathered to existing customers at existing locations.  No new service will be  (N) 
offered. (N) 

 
 10. 800 Ring 
 

This feature allows distinctive ringing to be applied to an individual line, where each of 
two numbers, a main number and "800 Ring" number, will have a uniquely distinctive 
ring for customer identification.  Because two telephone numbers are associated with 
one telephone line, only one conversation can be conducted at a time. 

 
Regulations for Directory Listings set forth in this tariff will apply for the main number.  
The customer is entitled to one free listing in the alphabetical section of the telephone 
directory for the "800 Ring" number, regardless of the class of service. 

 
 11. Speed Call 8 and 30 
 

Enables a customer to place calls to other telephone numbers by dialing a one- or 
two-digit code rather than the complete telephone number.  Customer may subscribe 
to only one of either the 8-Code capacity or 30-Code capacity on the same line. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
  

GENERAL SERVICES 
 

 
CUSTOM CALLING SERVICES (Continued) 
 
A. General (Continued) 
 
 14. Custom Calling Local Area Signaling Service (CLASS) (N) 
 

Custom Calling Local Area Signaling Service (Class ) is a group of Custom Calling 
Services offered to single line residential and single line business customers subscribing to 
one party local exchange service. 

 
The service is subject to available facilities and limited to central offices specifically 
equipped to provide such service.  Class services are applicable only to calls placed 
to/from compatible central offices within the customer's Signaling System (SS7) calling 
area offering the service. 

 
Operator assisted calls are designed to override the service calls for emergency purposes. 

 
Coin phones will not be enabled with Class services, just as they are not enabled with 
other Custom Calling Services.  They will operate with the Custom Calling Local Area 
Signaling Service system, however, and interaction with all the services will be permitted. 

 
Class will not be offered to customers in conjunction with direct inward dial service.  Class 
calls received from or placed to these customers may have the capability to interact with 
all the services. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE:  Class is a registered servicemark of Bellcore. (N) 
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GENERAL AND LOCAL EXCHANGE TARIFF 
  

GENERAL SERVICES 
 

 
CUSTOM CALLING SERVICES (Continued) 
 
A. General (Continued) 
 
 14. Custom Calling Local Area Signaling Service (CLASS) (Continued) (N) 
 

Description 
 

Busy Redial *66 - is an arrangement which permits the customer to redial automatically the 
last number dialed.  If the called line is found to be busy, a 30-minute queuing process 
begins.  The customer is then given an indication that the network will attempt to set up the 
call when the called line is idle.  The network periodically tests the busy/idle status of the 
called line until both lines are found idle, the customer cancels the request, or the queuing 
process expires.  If both lines are found to be idle, the calling party is alerted with a 
distinctive ring signifying that the call can now be completed. Busy Redial *66 is also 
available on a usage sensitive basis. The rates and conditions for Usage Sensitive Busy 
Redial *66 appear in Section 5, Sheets 42 and 43. 

 
Call Return *69 - allows a customer to automatically return the last incoming call whether it 
is answered or not.  Upon activation of the feature, the number of the most recent party 
who called is dialed automatically.  If the called line is found to be busy, a 30-minute 
queuing process begins.  The customer is given an indication that the network will attempt 
to set up the call when the called line is idle.  The network periodically tests the busy/idle 
status of both parties until both lines are found idle, the customer cancels the request, or 
the queuing process expires.  If both lines are found to be idle, the calling party is alerted 
with a distinctive ring signifying that the call may now be completed. Call Return *69 is also 
available on a usage sensitive basis. The rates and conditions for Usage Sensitive Call 
Return *69 appear in Section 5, Sheets 42 and 43. 

 
 
 
 
 
 
 
 
 
 
 
NOTE:  CLASS is a registered servicemark of Bellcore. (N) 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 5 
 Original Sheet 7.3 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  

GENERAL SERVICES 
 

 
CUSTOM CALLING SERVICES (Continued) 
 
A. General (Continued) 
 
 14. Custom Calling Local Area Signaling Service (Class) (Continued) (N) 
 

Description (Continued) 
 

Call Block - allows a customer to block incoming calls from a maximum of 12 telephone 
numbers.  The customer also can block incoming calls placed from the last calling number 
even if the number is unknown to the customer.  Blocked calls are routed to a recorded 
announcement which specifies that the called party is not accepting calls. 

 
Call Trace * 57 - allows the customer to immediately and automatically trace the last 
incoming call received from a local service are in which Custom Local Area Signaling 
Services (Class) features are offered.  Upon the customer's request the trace information 
will be provided to law enforcement agencies by the Company but will not be released 
directly to the customer.  To initiate the call trace, the customer must contact the Company 
at the number provided in the voice announcement within ten (10) days of the incident.  
Call Trace *67 performs the function of recording call information, but in no way identifies 
the person(s) actually placing the call(s).  By accepting the Service, customer agrees that 
CenturyTel shall not be liable for damages due to an inability to trace the call(s).  Call 
Trace *67 will be the only nuisance call tracing service available to residential one party 
and business one party customers where this Class feature is offered. 

 
Selective Call Accept *64 - allows a customer to select up to 12 customer telephone 
numbers from which calls are to be received.  All other calls are intercepted and routed to 
a recorded announcement that informs the caller the customer is not accepting calls.  Calls 
from numbers outside the specified exchanges will ring normally. 

 
 
 
 
 
 
 
 
 
NOTE:  Class is a registered servicemark of Bellcore. (N) 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 5 
 Original Sheet 7.4 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  

GENERAL SERVICES 
 

 
CUSTOM CALLING SERVICES (Continued) 
 

A. General (Continued) 
 

 14. Custom Calling Local Area Signaling Service (Class) (Continued) (N) 
 

Description (Continued) 
 

Selective Call Forward *63 - is an arrangement which permits a customer to pre-specify 
telephone numbers (maximum of 12) from which incoming calls are to be forwarded.  
During the period that Selective Call Forward *63 is activated, only calls from the pre-
specified numbers will be forwarded. 
 
Selective Call Rejection*60 permits the customer to select a list of up to twelve (12) 
directory numbers from which calls are to be rejected. Calls from all directory numbers on 
the list route to a rejection announcement. SCR is activated or eactivated by dialing the 
appropriate codes.  Standard call completion will occur if a call originates from a central 
office that is not equipped for Advanced Calling Service Feature functions. 

 
VIP Alert - allows a customer to program up to twelve (12) telephone numbers of selected 
callers enabling the customer to distinguish certain incoming calls from all others by a 
distinctive ring tone.  If a customer also subscribes to Call Waiting, calls from the selected 
numbers will be distinguished by a special Call Waiting tone. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE: Class is a registered servicemark of Bellcore. (N) 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 5 
 Original Sheet 7.5 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  

GENERAL SERVICES 
 

 
CUSTOM CALLING SERVICES (Continued) 
 
A. General (Continued) 
 
 14. Custom Calling Local Area Signaling Service (Class) (Continued) (N) 
 

 Description (Continued) 
 

Selective Blocking (Per Call) - allows customers, in areas where Caller ID - Number is 
available, to inhibit the delivery of their telephone number to an identification device, by 
activating blocking immediately prior to a call. 

 
Complete Block (Per Line) - Allows a single line customer to make all calls with the 
delivery of the calling number identification marked as "private" to the people being called.  
If the preassigned access code is dialed, the calling number will be delivered on the next 
call placed.  This option is only available to law enforcement agencies and private 
domestic violence intervention agencies. 

 
  These services are available where facilities permit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
NOTE: Class  is a registered servicemark of Bellcore (N) 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 5 
 Original Sheet 7.6 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  

GENERAL SERVICES 
 

 
CUSTOM CALLING SERVICES (Continued) 
 
A. General (Continued) 
 
 14. Custom Calling Local Area Signaling Service (Class) (Continued) (N) 
 
  Description (Continued) 
 
  Caller ID 
 

Caller ID is an arrangement that permits a customer to receive the name, as well as the 
telephone number, associated with the calling party for calls placed to the customer.  The 
calling telephone number and name will be forwarded from the terminating central office to 
compatible customer-provided display equipment associated with the customer's Local 
Exchange Service. 

 
If the calling telephone number and name are not available for forwarding to the called 
party, a message indicating unavailability will be forwarded.  The calling party can prevent 
the Caller ID customer from seeing the calling name and telephone number display by 
activating Selective Blocking (Per Call).  Complete Block (Per Line) also functions the 
same as previously described in this section of the tariff. 

 
  Anonymous Call Block (ACRJ) 
 

Anonymous Call Block (ACRJ) allows customers to automatically reject incoming calls 
when the call originates from a telephone number which has invoked a blocking service 
that prevents the delivery of their number to the called party.  When ACRJ is activated on 
the customer's line and an incoming call marked private is received, the called party's 
telephone will not ring.  The call will be routed to an announcement and subsequently 
terminated.  The announcement informs the calling party that the person he or she is trying 
to reach will not accept the call as long as the calling number is not delivered. 

 
A maximum of 15 characters is allowed for transmission of the calling party Directory 
Name. 

 
 
 
 
 
 
NOTE: Class is a registered servicemark of Bellcore. (N) 
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 SECTION 5 
 Original Sheet 7.7 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  

GENERAL SERVICES 
 

 
CUSTOM CALLING SERVICES (Continued) 
 
A. General (Continued) 
 
 14. Custom Calling Local Area Signaling Service (Class) (Continued) (N) 
 
  Description (Continued) 
 

Call Waiting ID alerts the customer that there is another call by providing a call waiting 
tone and the display unit or screen phone will display the number of the calling party.  At 
that time, the customer can decide whether to answer the call or not. 

 
  a.  Utilization of this service requires the use of a Call Waiting-ID compatible display 

unit or screen phone station at the customer's premises.  The installation and 
maintenance of this customer provided equipment is the responsibility of the 
customer. 

 
  b.  The Company assumes no liability, and will be held harmless, for any 

incompatibility between the customer's equipment and this service. 
 
  c.  All terms and conditions, including rates, for the other services associated with the 

line are as described in the service specific sections of this Tariff.  Those service 
must be ordered separately. 

 
  d.  This service is furnished on a where-available basis and is subject to the 

availability of facilities.  The service is only available to single-line business and 
residence customers.  It is not available to DID or Coin Telephone services.  It will 
be available only to certain types of PBX systems depending on the customer's 
equipment, as well as the central office limitations. (N) 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 5 
 1st Revised Sheet 7.8 
 Cancels Original Sheet 7.8 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

GENERAL SERVICES 
 

CUSTOM CALLING SERVICES (Continued) 
 
A. General (Continued) 
 
 14. Custom Calling Local Area Signaling Service (Class) (Continued) 
 
  Description (Continued) 
 
  e. To use this service, the customer must not have Cancel Call Waiting activated. 
 
  f. Customers wishing to have Call Waiting ID must also subscribe to Call Waiting/ Cancel Call 

Waiting and Caller ID-Number or Caller ID-Name and Number. 
 
  g. The customer must request Call Waiting ID although there are no additional charges for this 

feature. 
 
  h. Service charges as specified in Section 6 will apply if the customer orders Call 

Waiting/Cancel Call Waiting and/or Caller ID Number Only or Caller ID.  If the customer 
already subscribes to both services (Call Waiting/Cancel Call Waiting and Caller ID Number 
Only or Caller ID, no service charges shall apply. 

 
 Privacy Protector 
 
 Works to intercept unidentified callers.  Calls that can be identified by Caller ID are completed as 

normal calls.  Calls that cannot be identified are intercepted and routed to an announcement, 
which states that the called party does not accept calls from telemarketers.  Callers are advised 
to hang up if they are a telemarketer or press 1 if they are not a telemarketer.  Callers pressing 1 
will have the call completed to the called number.  The Privacy Protector feature can be activated 
and deactivated by the subscriber.  This feature requires that the subscriber must also subscribe 
to Caller ID. 

 
 Outbound Call Block Feature 
 
 Blocks all outbound dialing with the exception of abbreviated dialing for 911 (Emergency 

Reporting Services) and 711 (Service for Telecommunications Relay Services).  In 
addition, all pay-per-use features are blocked.  All other Custom Calling Service features 
are prohibited with the use of this feature and lines equipped with this feature will not have 
a directory listing.  This feature is subject to the availability of facilities and is only 
available to flat rate business and residence One-Party Local Exchange Service 
customers. 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 
 
 
 
 
 

(N) 
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GENERAL AND LOCAL EXCHANGE TARIFF 
  

GENERAL SERVICES 
 

 
CUSTOM CALLING SERVICES (Continued) 
 
A. General (Continued) 
 
 14. Custom Calling Local Area Signaling Service (Class) (Continued) (N) 
 
  Description (Continued) 
 
  e.  To use this service, the customer must not have Cancel Call Waiting activated. 
 
  f.  Customers wishing to have Call Waiting ID must also subscribe to Call Waiting/ 

Cancel Call Waiting and Caller ID-Number or Caller ID-Name and Number. 
 
  g.  The customer must request Call Waiting ID although there are no additional 

charges for this feature. 
 
  h.  Service charges as specified in Section 6 will apply if the customer orders Call 

Waiting/Cancel Call Waiting and/or Caller ID Number Only or Caller ID.  If the 
customer already subscribes to both services (Call Waiting/Cancel Call Waiting 
and Caller ID Number Only or Caller ID, no service charges shall apply. 

 
Privacy Protector - works to intercept unidentified callers.  Calls that can be identified by 
Caller ID are completed as normal calls.  Calls that cannot be identified are intercepted 
and routed to an announcement, which states that the called party does not accept calls 
from telemarketers.  Callers are advised to hang up if they are a telemarketer or press 1 if 
they are not a telemarketer.  Callers pressing 1 will have the call completed to the called 
number.  The Privacy Protector feature can be activated and deactivated by the 
subscriber.  This feature requires that the subscriber must also subscribe to Caller ID. (N) 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 5 
 3rd Revised Sheet 10 
 Cancels 2nd Revised Sheet 10 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  

GENERAL SERVICES 
 
CUSTOM CALLING SERVICES (Continued) 
 
B. Rates 
 
 2. (Continued) 
      Monthly 
       Rate    
  Individual Services (Continued) 
 
  g. Call Forward Busy/No Answer      
   (Variable), per line     
 
   Business   $3.50  
   Residence   3.50  
 
  h. Call Waiting, per line 
 
   Business   3.50  
   Residence   3.50  
 
  i. Remote Call Forwarding, per line(1)* 
 
   Business   16.00* (C) 
   Residence   16.00* (C) 
 
  j. Remote Call Forwarding, 
   Additional path* 
 
   Business   16.00* (C) 
   Residence   16.00* (C) 
 
  k. 800 Ring, per line 
 
   Business   6.00  
   Residence   6.00  
 
(1) A three (3) month minimum service period applies 
 
* Grandfathered to existing customers at existing locations.  No new service will be offered. (N) 
 
 
  
Issued: January 19, 2007 Effective:  February 18, 2007 

Chantel Mosby 
Manager, Tariffs and Compliance 

Monroe, Louisiana 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 5 
 2nd Revised Sheet 11 
 Cancels 1st Revised Sheet 11 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

GENERAL SERVICES 
 

CUSTOM CALLING SERVICES (Continued) 
 
B. Rates (Continued) 
 
 2. Service charges are not applicable when provided ... (Continued) 
 
 Monthly 
 Rate 
  Individual Services (Continued) 
 
  l. Speed Call 8 and 30 
 
   1) Speed Call 8, per line 
    Business $2.50 
    Residence 2.50 
 
   2) Speed Call 30, per line 
    Business 3.50 
    Residence 3.50 
 
  m. 3-Way Calling, per line 
    Business 3.50 
    Residence 3.50 
 
 
 
 
 
 
 
  n. Outbound Call Block Feature 
    Business 5.00 
    Residence 5.00 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material previously appearing on this page now appears on 3rd Revised Sheet 12. 
 

 
 
 
 
 
 

(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) 
 
 
 

(M) 
 

(N) 
 

(N) 
 
 
 
 
 
 
 
 
 

(D) 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
 SECTION 5 
 Original Sheet 11.1 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  

GENERAL SERVICES 
 

 
CUSTOM CALLING SERVICES (Continued) 
 
B. Rates 

 
3. CLASS  Service (N) 

 
 Rate Per 
 Month (1) 

Busy Redial *66, per line  
Business $6.00 
Residence  5.00 

 
Call Return *69, per line  

Business 6.00 
Residence 5.00 

 
Call Block, per line 

Business 4.00 
Residence 3.00 

 
Selective Call Accept *64, per line 

Business 4.00 
Residence 3.00 

 
Selective Call Forward *63, per line 

Business 6.00 
Residence 3.00 

 
Selective Call Rejection *60, per line 

Business 5.95 
Residence 4.95 

 
 
 
 
(1) Appropriate Service Charges from Section 6 of the General Exchange Tariff apply. 
 
NOTE: CLASS is a registered service mark of Bellcore. (N) 
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 SECTION 5 
 Original Sheet 11.2 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
  

GENERAL SERVICES 
 

 
CUSTOM CALLING SERVICES (Continued) 
B. Rates (Continued) 
 
 3. CLASS Service (Continued) (N) 
 Rate per 
 Month (1) 
  VIP Alert, per line 
   Business 4.00 
   Residence 3.00 

 
 
Selective Blocking (Per Call) 0.00 
Complete Block (Per Line) (2) 0.00 
 
Caller ID 
 Business 11.50 
 Residence 7.95 
 
Anonymous Call Block (ACRJ) 
 Business 1.00 
 Residence 1.00 
 
Call Waiting ID - (per line) (3) 
 Business 0.00 
 Residence 0.00 
 
Privacy Protector (1) 
 Business 3.95 
 Residence 2.95 

 
 
 
 
 
 
 
 
(1) Appropriate Service Charges from Section 6 of the General Exchange Tariff apply. 
(2) Restricted to law enforcement agencies and private domestic violence intervention agencies. 
(3) Customer will also pay existing tariff rates for both Call Waiting and Caller ID. 
 
NOTE: CLASS is a registered servicemark of Bellcore. (N) 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 5 
 3rd Revised Sheet 12 
 Cancels 2nd Revised Sheet 12 
  

GENERAL AND LOCAL EXCHANGE TARIFF 
 

GENERAL SERVICES 
 

CUSTOM CALLING SERVICES (Continued) 
 
B. Rates (Continued) 
 
 Calling Plan I Services 
 
 Monthly 
 Rate 
 
 1. Calling Plan II PAK (1) (3) 
 
  Call Waiting, Cancel Call Waiting, 
  Call Forwarding, Speed Call 8, 
  3-Way Calling, per line 
   Business $6.00 
   Residence 5.00 
 
 2. 800 Ring with a PAK, 
  per line (2) (3) 
   Business 3.00 
   Residence 3.00 
 
 3. Call Waiting, Call Forwarding, 
  3-Way Calling and Speed 
  Call 30, per line (3) 
   Business 9.95 
   Residence 9.95 
 
 
 
 
 
 
 
 
 
 
 
 
(1) Includes the touch call feature. 
 
(2) Applicable 800 Ring rate when the customer has a Calling Plan I Service PAK. 
 
(3) Grandfathered to existing customers only. 
 
(M) Material now appearing on this page previously appeared on 1st Revised Sheet 11. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) (M) 
 
 (T) 
 
  (M) 
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CenturyTel of Northwest Arkansas, LLC (Missouri)

CUSTOM CALLING SERVICES (Continued)

B.

	

Rates (Continued)

Calling Plan I Services

1 .

	

Calling Plan II PAK (1)(3)

Missouri Public

RECD MAR 0 5 2002
Service

GENERAL AND LOCAL EXCHANGE TARIFF

GENERAL SERVICES

By: Jeffrey Glover, Vice President External Relations
PO Box 4065, Monroe, Louisiana 71211

CommisSionPSC MO. NO . 1

	

(T)
SECTION 5

	

(T)
2nd Revised Sheet 12

Cancels 1st Revised Sheet 12

Monthly
Rate

(1)

	

Includes the touch call feature .
(2)

	

Applicable 800 Ring rate when the customer has a Calling Plan I Service PAK.
(3)

	

Grandfathered to existing customers only.

Missouri Public

FILED APR 0 4 2002
Service Commission

Issued : March 5, 2002

	

Effective : April 4, 2002

Call Waiting, Cancel Call Waiting,
Call Forwarding, Speed Call 8,
3-Way Calling, per line

Business, per line $6.00
Residence, per line 5.00

2 . 800 Ring With a PAK,
per line (2)(3)

Business 3 .00
Residence 3.00
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 5 
 3rd Revised Sheet 20 
 Cancels 2nd Revised Sheet 20 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 
DIRECTORY ASSISTANCE SERVICE (DA) 
 
A. General 
 
 The Company furnishes local Directory Assistance Service for the purpose of aiding customers in 

obtaining telephone numbers. 
 
 The rates set forth below apply when customers request assistance in determining the telephone 

numbers of customers located in the local calling area. 
 
B. Application of Charges 
 
 1. Charges for Directory Assistance Service are not applicable to calls received from Public and 

Semipublic Telephone Service, hospitals, customers who have been certified as unable to 
use a directory because of a visual or physical handicap or the group or agency having the 
authority to certify such handicaps. 

 
 2. A chargeable call is one which has been answered by the Directory Assistance Operator.  

The charge applies whether or not the Directory Assistance Operator provides the requested 
telephone number(s).  Credit will not be given for requested telephone numbers that are not 
found in the directory. 

 
 3. A maximum of two requested telephone numbers will be processed per call to Directory 

Assistance Service. 
 
C. Rates 
 
 1. Where the customer direct dials the Directory Assistance number 1 + 411 or 1 + 555 - 1212, 

the charge for each call (maximum of two requested telephone numbers per call): 
 
  Per Call $2.99 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

( I ) 

ISSUED: EFFECTIVE: 
January 14, 2014 By: Darlene N. Terry February 13, 2014 
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CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 5 
 2nd Revised Sheet 20 
 Cancels 1st Revised Sheet 20 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 

GENERAL SERVICES 
 
DIRECTORY ASSISTANCE SERVICE (DA) 
 
A. General 
 
 The Company furnishes local Directory Assistance Service for the purpose of aiding customers in 

obtaining telephone numbers. 
 
 The rates set forth below apply when customers request assistance in determining the telephone 

numbers of customers located in the local calling area. 
 
B. Application of Charges 
 
 1. Charges for Directory Assistance Service are not applicable to calls received from Public and 

Semipublic Telephone Service, hospitals, customers who have been certified as unable to 
use a directory because of a visual or physical handicap or the group or agency having the 
authority to certify such handicaps. 

 
 2. A chargeable call is one which has been answered by the Directory Assistance Operator.  

The charge applies whether or not the Directory Assistance Operator provides the requested 
telephone number(s).  Credit will not be given for requested telephone numbers that are not 
found in the directory. 

 
 3. A maximum of two requested telephone numbers will be processed per call to Directory 

Assistance Service. 
 
C. Rates 
 
 1. Where the customer direct dials the Directory Assistance number 1 + 411 or 1 + 555 - 1212, 

the charge for each call (maximum of two requested telephone numbers per call): 
 
  Per Call $1.15 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
 
 
 
 

(T) 
 
 
 
 
 
 
 

( I ) 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

GENERAL SERVICES 
 
EMPLOYEES' TELEPHONE SERVICE 
 
The same rules and regulations are applicable to employees and retirees of the Company as are 
applicable to the general public.  Certain telephone services will be furnished to Company 
employees and Company retirees at reduced rates as authorized by Company practices and 
procedures. 
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GENERAL SERVICES 
 
This Page is Reserved for Future Use 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

 
GENERAL SERVICES 

 

 

INTERNATIONAL BLOCKING SERVICE 
 

The Telephone Company, upon request, will provide end office blocking of only end user direct dialed 
011+ and 101XXXX+011+ calls and 900/976 calls from an end user's location. This optional service 
is offered on a per line basis where facilities permit and is available for use with local business 
exchange service  

 
 Nonrecurring 
 Charge 

International Blocking Service, 
per line or trunk $11.20 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 

GENERAL SERVICES 
 
RESIDENCE CUSTOMER REFERRAL PROGRAM  
  
A. Terms and Conditions  
  
 1. Existing residence customers may be eligible for a one-time $50 bill credit when they submit a 

referral via the Company’s Internet website that results in the establishment of a new customer 
account for service that includes residential local exchange service.  To be eligible, referred 
customers must establish a new customer account for service that includes residential local 
exchange service, and provide the Company with the billing account number of the Company’s 
existing referring customer who generated the on-line referral under this program.  Once 
confirmed, this one-time $50 bill credit will be applied to the referring customer’s account within 
sixty days.  This bill credit is limited to one bill credit per customer referral and unused credits 
will roll over to future months.  Each customer is limited to a maximum of $600 in referral credits 
per calendar year. 

 
 2. New residence customers may be eligible for a $10 bill credit for six consecutive months.  To 

be eligible, referred customers must establish a new customer account for service that includes 
residential local exchange service, and provide the Company with the billing account number of 
the Company’s existing referring customer who generated the on-line referral under this 
program.  Once confirmed, the $10 bill credits will be applied to the referred customer’s account 
during each of the referred customer’s first six bill cycles with the Company.  If the referred 
customer discontinues the local exchange service prior to the end of the six month period, no 
additional credits will be applied although the referred customer will not be required to refund 
the Company for previously acquired bill credits. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 
TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM 
 
A. Description of the Service 
 

The TSP System is a service that provides for the priority provisioning and/or restoration of 
National Security Emergency Preparedness (NSEP) telecommunications services.  The TSP 
System applies only to NSEP services, includes local exchange service, Foreign Exchange 
Service, and Private Line Service and Channels, and provides the Telephone Company with a 
guide to the sequence in which services are to be provisioned and/or restored. 
 
All facilities that can be identified by a unique circuit identifier can be provisioned for TSP service 
by the Telephone Company. 
 

B. Obtaining TSP System Service 
 
The Executive Office of the President through the TSP Program Office, is empowered with the 
authority to receive, evaluate and process requests for TSP services.  The TSP Program Office 
makes the priority level assignments and issues the TSP authorization code reflecting the priority 
assignment associated with a request.  The customer provides the TSP authorization code, in 
addition to all the other details necessary to complete the order to the Telephone Company to 
obtain TSP System service. 
 
The TSP authorization code, assigned on a per order basis, consists of a 12-character field 
consisting of a nine-character control ID followed by a dash and a two-character field specifying 
the priority level assignment. Its structure is as follows: 
 

TSPxxxxxn-yy 
 
The "x"s represent a sequence of numbers unique to each TSP authorization code and the "n" is 
a one character alphanumeric check digit.  The first "y" contains the provisioning priority level 
assignment and the second "y" contains the restoration priority level assignment. 

 
C. Provisioning Priority 

 
If the customer requires service within a shorter time interval than the Telephone Company can 
provide, and the requested service qualifies for TSP, the customer may elect to invoke National 
Security Emergency Preparedness (NSEP) Treatment and obtain the appropriate provisioning 
priority assignment from the TSP Program Office.  Acceptable assignment code values are: E, 1, 
2, 3, 4, 5 and 0. 
 
The assignment of the value "E" denotes Emergency Provisioning and implies the service has the 
most critical provisioning requirements and the Telephone Company will respond accordingly.  
The Telephone Company will take immediate action to provide the requested service at the 
earliest possible date. 
 
 

 

 

 
Issued: August 19, 2010 Effective: September 18, 2010 

Darlene N. Terry 
Manager-Tariffs 

Overland Park, KS 
FILED  

Missouri Public  
Service Commission 

JI-2011-0076 

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JI-2015-0072



CenturyTel of Northwest Arkansas, LLC (Missouri) PSC MO. NO. 1 
d/b/a CenturyLink SECTION 5 
  
 Original Sheet 61 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 
TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM (Continued) 
 
C. Provisioning Priority (Continued) 

 
The assignment values of 1, 2, 3, 4 and 5 are treated as essential service priorities and the 
Telephone Company will adjust its available resources to meet the customer's requested due 
date.  The value "0" implies no provisioning priority. 
 

D. Restoration Priority 
 
A TSP authorization code for restoration priority classifies the service as being among the 
nation's most important NSEP telecommunications services.  The Telephone Company will 
restore these services before services without restoration priority assignments in the order of 
priority assignments.  Acceptable values are: 1, 2, 3, 4, 5 or 0 with the value "1" being the highest 
priority. 
 
When the Telephone Company recognizes a TSP as being out of service, unusable or receives a 
trouble report, available resources will be dispatched to restore the service as quickly as 
practicable.  A priority value of 1, 2, or 3 requires dispatch outside normal business hours if 
necessary to restore the service.  A priority value of 4 or 5 only requires dispatch outside of 
normal business hours if the next business day is more than 24 hours away.  If the value "0" has 
been assigned, then no restoration priority is applicable to this service. 
 
The minimum period for service is one month. 
 

E. Obligations of the Customer 
 
In all instances, the customer is responsible for obtaining the appropriate TSP authorization code 
and providing that code to the Telephone Company. 
 
The TSP System service customer must also be the customer for the facilities with which TSP 
service is associated.  Only the customer is allowed to order TSP System service. 
 
All points of a multipoint service configuration must have the same restoration priority assignment 
and must satisfy the requirements of that assignment.  In obtaining TSP System service, the 
customer consents to the release of certain information by the Telephone Company to the federal 
government in order to maintain and administer the TSP System.  Such information includes: the 
customer's name, telephone number and mailing address, the TSP authorization code and the 
circuit or service ID number associated with the National Security Emergency Preparedness 
(NSEP) service. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 
TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM (Continued) 
 
E. Obligations of the Customer (Continued) 

 
When a customer invokes TSP Treatment, the Telephone Company will attempt to notify the 
customer of expected charges.  However, the customer when invoking TSP Treatment must 
recognize that quoting charges beforehand may not be practicable.  Therefore, the customer 
grants the Telephone Company the right to quote and bill charges after the provisioning of the 
service. 
 
During certain emergencies, the customer may request TSP assignments verbally and the 
Telephone Company will accept such verbal notification.  The customer must submit a written 
order to the Telephone Company within two working days following the verbal request. If the 
written order is not received within two working days, all applicable rates and charges 
accumulated to date to provision TSP System service, become immediately due and payable and 
the requested TSP priority is revoked. 
 
The customer must request and justify revalidation of all priority level assignments at least every 
two years as required by the TSP Program Office. 
 
Additionally, the NCS Manual 3-1-1, "Telecommunications Service Priority (TSP) System for 
National Security Emergency Preparedness (NSEP) Service User Manual", dated May 5, 2000 
prescribes specific conditions which warrant TSP Treatment and related procedures. 
 

F. Obligations of the Telephone Company 
 
The Telephone Company will allocate resources to ensure best efforts to provide National 
Security Emergency Preparedness (NSEP) services by the time required. 
 
The Telephone Company will work TSP System services in the order of their priority level 
assignments. The priority sequence is as follows: 
 
- Restore TSP services assigned restoration priority 1 
- Provision TSP services assigned restoration priority E 
- Restore TSP services assigned restoration priority 2, 3, 4 or 5 and 
- Provision TSP services assigned provisioning priority 1, 2, 3, 4 or 5. 
 
The Telephone Company will work cooperatively with other providers of TSP service when only a 
portion is provided by the Telephone Company to ensure "end-to-end" service. 
 
Additionally, TSP System service will be provided in accordance with the guidelines set forth in 
NCS Handbook 3-1-2, "Telecommunications Service Priority (TSP) System for National Security 
Emergency Preparedness (TSP) Service Vendor Handbook" dated December 10, 2000. 
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GENERAL AND LOCAL EXCHANGE TARIFF 
 
 

GENERAL SERVICES 
 
TELECOMMUNICATIONS SERVICE PRIORITY (TSP) SYSTEM (Continued) 
 
G. Rates and Charges 

 
The following rates and charges are in addition to all other rates and charges that may apply for 
services offered under this tariff which operate in conjunction with the TSP System. 
 

 1. Establishment of TSP System Service 
 

The establishment of TSP System service charge is a nonrecurring charge (NRC) which 
applies when an access line and/or circuit is ordered.  If both (provisioning and restoration) 
are ordered at the same time, only one NRC is applicable.  The NRC is also applicable for 
orders changing priority levels. There is no charge to remove a TSP assignment. 
 

 Nonrecurring 
 Charge 
 
 Per Access Line/Circuit $15.00 
 
 2. Provisioning Priority 
 

There are two basic levels of priority provisioning, Emergency (provisioning priority "E") and 
Essential (provisioning priority 1, 2, 3, 4 or 5). 

 
  a. Emergency Provisioning 
 

The Telephone Company will take immediate action to provide the requested service 
at the earliest possible date.  
 

  b. Essential Provisioning 
 
The Telephone Company will adjust its available resources to meet the customer's 
requested due date. 
 

 3. Restoration Priority 
 

Restoration Priority is a monthly rate per access line and/or circuit for the ongoing 
administration and maintenance of the TSP System.  This monthly rate only applies for all 
restoration circuits or lines. 

 
 Monthly 
 Rate 

 
 Per Access Line/Circuit $5.00 
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GENERAL SERVICES 
 
SATISFACTION GUARANTEE PROGRAM 
 
A. General 
 
 1. A Satisfaction Guarantee Program is available to business customers who subscribe to any 

of the following qualifying services: 
 
  Individual Business Line Key Trunk 
  PBX Trunk Centrex 
 
 2. When business customers notify the Telephone Company within thirty (30) days after 

installation of a qualifying service(s) that they are not satisfied with their service(s) and 
subsequently request disconnection of that service(s), they are eligible to receive a full 
credit of all nonrecurring charges directly associated with the establishment of the qualifying 
service(s) and the monthly charges billed for the service(s) through the date of 
disconnection. 

 
 3. To receive credit, the customer must submit a cancellation notice to the Telephone 

Company via a web based on-line form within thirty days of the service installation date and 
at least 5 days before the Telephone Company receives a disconnection request from the 
customer or the customer’s new service provider. 

 
 4. When the last day of the thirty-day period falls on a weekend or legal holiday, the customer 

must submit the web-based cancellation notice no later than the first business day following 
the weekend or legal holiday, to be eligible for credit. 

 
 5. Customers who request disconnection under this program will not be assessed an early 

termination fee or payment of any minimum service period amounts that would otherwise 
apply for early disconnection of the service(s). 

 
 6. Reimbursements will be issued in the form of a bill credit or check.  The customer is 

responsible for payment of all invoices issued prior to the date of disconnection and for 
payment of the final invoice rendered by the Telephone Company. 

 
B. Limitations 
 
 1. This program is not available to customers who cancel service(s) and replace the service(s) 

with another service provided by the Telephone Company.  This program also is not 
available to customers for whom installation of the Telephone Company’s tariffed services 
required special construction or special configurations. 

 
 2. If the customer who cancels the service(s) provided by the Telephone Company obtains 

service from a local service provider, the Telephone Company will not reimburse the 
customer for any installation charges passed on by that provider to establish service. 

 
 3. Each customer will be entitled to the credit one time per service. 
 
 4. The Satisfaction Guarantee Program only applies to services provided under the 

regulations and rates specified in this Tariff and does not apply to services offered under a 
separately negotiated contract. 

 
 5. The Telephone Company is not liable for any outage, damages or inconvenience 

encountered by the customer when switching to an alternative local service provider. 
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GENERAL SERVICES 
 
COMPETITIVE RESPONSE PROGRAMS 
  
A. Business 
 
 1. $5/$10 Bill Credit Offer  
 

Existing business customers may be eligible for consecutive bill credits when they contact 
the Company to inform them that they have received a better priced offer for the same or 
comparable service(s) from a competitor, or when they contact the Company to disconnect 
service(s) and agree to retain their service(s) with the Company.  
 
To be eligible, the customer must be subscribed to any business local exchange service 
and must agree to retain the service(s) for one year after receiving the bill credit. Eligible 
customers who are subscribed to any local exchange service will receive a $5.00 per line 
bill credit for six months when they agree to retain their service(s) for a minimum of twelve 
additional months, or will receive a $5.00 per line bill credit for twelve months when they 
agree to retain their service(s) for a minimum of twenty-four additional months. Customers 
may receive the credits for a maximum of ten lines. 
 
Eligible customers who are subscribed to any bundled service will receive a $10.00 bill 
credit per bundle for six months when they agree to retain their bundled service(s) for a 
minimum of twelve additional months, or will receive a $10.00 bill credit per bundle for 
twelve months when they agree to retain their service(s) for a minimum of twenty-four 
additional months. Customers may receive the credits for a maximum of ten bundles.  
 
The credits will begin appearing on customer bills the first month bill following the 
customer’s acceptance of this program.  The benefits awarded under this program may not 
be combined with the benefits of other currently available programs or promotions.  
 
If the customer discontinues service(s) prior to the twelve or twenty-four month commitment 
period, the credits issued under this promotion will be rescinded and charges for the credit 
amounts will be reflected on the customer's final bill. Customers are also liable for 50% of 
the remaining monthly recurring charges for the service(s) disconnected.  
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