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SERVICE CONNECTION CHARGES 
 
C.  CONDITIONS AND LIMITATIONS (continued) 

 
6.  Service Connection Charges DO NOT Apply to the following situations: 

(continued) 

 
e.  Adding or changing custom calling services, advanced calling services, 

directory listings, non-published numbers and non-listed numbers. 
 

f.  When a name is legally changed 

 
g.  Suspension of service requested by the customer and subsequent reconnect 

to full service. 

h.  Trips to visit the customer's premise to determine the origin of a trouble call. 

D.  RATES 
 
 

1.  Initial Service Order 
2.  Subsequent Service Order 

3. Central Office Work 
4.  Line Connection 
5. Premise Visit 
6.  Rearrangement/Repair 
7.  Reconnect for Non-Payment 
8. NSF Charge 

Non-Recurring Rates 
    $30.00                                  
      $3.00 

N/A 
N/A 
N/A 

      $5.00 
$20.00            
$25.00 

 

E. PROMOTIONS 

 
The Company may from time-to-time make special offerings to customers on new or 

existing services and products for a limited period. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
ISSUED:  April 10, 2018      EFFECTIVE: June 1, 2018 
 

BY: Wendy Ottman, CFO 
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