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2.07 Charge for Reconnection or Collection

A. Discontinuation of service by Company

agreement or on account of a delinquent service bill, a charge shall be made to the customer Numbering Style: 1, 2, 3, ... + Start at: 1 + Alignment: Left +

(1) If electric service is discontinued for violation of any of the terms or conditions of any sewic@—‘ Formatted: List Paragraph, Numbered + Level: 2 +
whose service was discontinued to cover the cost of reconnecting service before electric Aligned at: 1.25" + Indent at: 1.5"

service will be resumed. This Reconnection Charge shall be assessed to the Customer per
Section 12 of these Rules.

H(2) When it is necessary for a representative of the Company to visit the service address for
the purpose of disconnecting electric service and the representative collects the delinquent
payment amount, a Collection Charge shall be assessed to the Customer per Section 12 of
these Rules.

B. Termination of service by Customer

(1) If electric service is terminated per request of the Customer and the Customer orders to have
service reconnected at the same premise within a period of twelve (12) months, the Company
may collect a Restoration Charge, assessed to the Customer per Section 12 of these Rules,
and any unpaid balance be paid in full before restoring electric service.

(2

—~

Upon reconnection of electric service, prior usage details will be restored and considered for
subsequent billing. Specifically, and if applicable, prior demands (kW) will be utilized to
establish the Facilities Charge and the Annual Base Demand according to the provisions of
those bill components.

B:C. Charges in this Section do not cover any extension that may be necessary to provide customer
service. Charges for and conditions of extending electric service are included in Section 12 of these
Rules.

2.08 Temporary Service

A. Applications for temporary service will be reviewed by Company, as received, and considered as a
special contract subject to the applicable rates, rules, regulations, terms, conditions, and orders of all
governmental authorities having jurisdiction. Such temporary service shall also be subject to the
Rules of Company on file with the Commission.

B. The customer shall assume the liability of Company's estimated up-and-down cost of extending
temporary overhead or underground service. Company's up-and-down cost referred to is Company's
estimated total cost of extending and removing facilities installed for the sole benefit of the customer,
less estimated salvage value of any material removed. Company shall furnish the customer with
information that sets forth the estimated up-and-down costs, less salvage value of certain facilities
included in such up-and-down cost estimates. Prior to starting construction of temporary facilities,
the customer shall pay Company an amount equal to the estimated up-and-down costs of the
facilities, less the estimated salvage value of the material taken down.
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5.05 Non-Standard Metering Service

A.

Non-Standard Metering Service is available for any individual Residential Customer whose premise(s) is
metered with a Company standard digital meter (Standard Meter) and requests to have metering service
utilizing a Company Standard Meter without radio frequency (Non-Standard Meter).

In order to begin receiving Non-Standard Metering service under this Rule 5.05, the Customer must
complete the following requirements:

(1) The Customer must sign and return to the Company the Residential Non-Standard Metering
Service Acknowledgment Form (Acknowledgement Form) accepting all fees, requirements, and
limitations of this Rule 5.05. The Acknowledgement Form can be obtained by the Customer from
the Company website at http://www.kcpl.com, or by contacting the Company Customer Care
Center and requesting a hard copy be mailed to their premise(s).

(2) The Customer must pay the required, and non-refundable, Non-Standard Meter Initial Setup
Charge of $150.00 per Non-Standard Meter.

(3) The Customer must pay the monthly recurring Non-Standard Meter Charge of $45.00 per Non-
Standard Meter in addition to their applicable residential rates for electric service.

(4) The Customer must have no past-due balance and be current on all monthly bill payments at the
time of their request for service under this Rule 5.05.

Once the Company has received the signed Acknowledgement Form from the Customer, and payment of
the Non-Standard Meter Initial Setup Charge has been processed by the Company, the Company will
furnish, and install, a Non-Standard Meter to be used for billing purposes and service under this Rule 5.05
and the Non-Standard Meter Charge will be added to the customer’s monthly bill.

All Company rules shall apply under this Rule 5.05.

Any customer who has requested service under this Rule 5.05 may, at any time, terminate this Non-
Standard Metering Service and request that the Company install a Standard Meter on their premise(s); at
which point the monthly Non-Standard Meter Charge will no longer be applicable. There is no subsequent
charge for a Customer to request a Standard Meter be installed on their premise(s) that previously opted
for service under this Rule 5.05.
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7.03 General Provisions (Continued)

G. An additional Construction Charge shall be paid by the applicant to Company for any ditching
required to be performed by Company due to soil conditions including, but not limited to, the
presence of rock or other environmental issues which prevent the use of normal trenching and
backfilling practices used in trenchable soil. The charge under this provision shall be the
estimated trenching and backfilling costs to be incurred by Company including conduit or padding
for feeder lines, if required, less the estimated cost of normal trenching and backfilling. Applicant
may be required to perform said ditching.

7.04 Permanent Service

A. Each application to Company for electric service of a permanent nature to premises requiring
extension of Company'’s existing distribution facilities will be evaluated by Company in order that
Company may determine the amount of investment (Construction Allowance) warranted by
Company in making such extension. In the absence of special financing arrangements between
the Applicant and Company, the Construction Charges as specified in the Facilities Extension
Agreement shall be paid by the Applicant to Company before Company’s construction
commences.

B. The Construction Charges may be refundable in part, or in their entirety, to the original Applicant
during the Open Extension Period. The Facilities Extension Agreement, to be executed by
Applicant and Company, shall outline the applicable refund mechanism as related to the
performance required by Applicant. In no event shall refunds aggregate an amount greater than
the Construction Charges. Refundable Construction Charges shall not accrue interest. No
interest in any potential refunds may be assigned. Applicant shall be responsible for notifying
Company within six (6) months time of qualifying permanent loads connected to Company’s
system. On a periodic basis, Company shall make the applicable refund(s) as specified in the
Facilities Extension Agreement. No refunds will be made for performance after the Open
Extension Period.

C. Company will evaluate the feasibility of growth for an existing area when determining the amount
of Construction Charges. Where sufficient growth is anticipated, the extension may be made
without an additional charge or at a reduced rate.

D. Company will evaluate if the Distribution Extension will be located on a circuit deemed to be+— Formatted: Indent: Left: 0", Hanging: 1", Hyphenate, Tab
underutilized when determining the amount of Construction Charges. stops: 0.38", Left + 0.75", Left + 1", Left + 1.31", Left +
1.63", Left + Notat 0.31" + 0.56"

For Residential Subdivision Extensions, customers locating new developments on underutilized
circuits will qualify for a reduction of the up-front cost of lot development equal to $200 per lot or
$200 per building for multifamily buildings.

For Non-Residential Extensions, customers locating a Distribution Extension on underutilized
circuits will receive 10% additional Construction Allowance associated with the extension.
Customers receiving incentives for Beneficial Location of Facilities under the Company’s Economic
Development Rider will not gualify for this underutilized circuit adjustment.
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7.04 Permanent Service (continued)

Underutilized circuits are defined as those circuits having at least 50% of rated capacity available<—[ Formatted: Indent: First line: 0"

under normal and contingency scenarios as determined annually by the Company.

Underutilized circuits will not include:

)

a. Circuits serving areas with identifiable near-term growth, particularly commercial and Formatted: Font: 10 pt
!ndustrlal areas at initial stages of development or where existing customers are expected to Formatted: List Paragraph, Indent: First line: 0", Numbered
increase their connected load. + Level: 1 + Numbering Style: a, b, c, ... + Startat: 1 +
o . ) . ) Alignment: Left + Aligned at: 1" + Indent at: 1.25"
b.  Circuits serving areas with known platted areas for residential development. Formatted: List Paragraph, Indent: Left: 1.25"
A
c.__ Rural circuits limited by voltage or in areas with limited development where the existing Formatted: Font: 10 pt
circuit is provided and designed primarily for public convenience and need. Formatted: List Paragraph, Indent: Left: 1.3", First line:
. 0", Numbered + Level: 1 + Numbering Style: a, b, ¢, ... +
d. _ Other circuits where a low capacity rating is needed or expected by the Company. Start at: 1 + Alignment: Left + Aligned at: 1" + Indent at:
Formatted: Font: 10 pt
7.05 Indeterminate Service Formatted: Font: 10 pt

)
)
|
)
)

A. For all types of electric service of an indeterminate character, Applicant shall be required to pay to
Company in advance of Company’s construction all of the Estimated Construction Costs as
Construction Charges as outlined in the Facilities Extension Agreement.

B. The Construction Charges will be considered non-refundable unless, at the sole discretion of
Company and upon written request of the Applicant, the Applicant is reclassified to Permanent
Service during the Open Extension Period. In that event, the refund procedure applicable to
Permanent Service Applicants will apply.

C. Where the length or cost of an extension is so great and the anticipated revenue to be derived is
so limited as to make it doubtful whether the necessary operating costs on the investment would
be recovered an additional charge to Applicant may be required. The additional charge will cover
the cost of insurance, cost of removal, license and fees, taxes, operation and maintenance and
appropriate allocable administrative and general expenses of such facilities.

7.06 Temporary Service

For electric service of a temporary nature, Applicant shall be required to pay to Company as non-
refundable Construction Charges as outlined in the Facilities Extension Agreement an amount equal
to the estimated net cost of installing, owning and removing the Distribution Extension including non-
salvageable materials. Applicant shall pay Company before Company’s construction commences.
This classification does not include temporary meter sets furnished to service an Applicant’s
construction requirements. Such temporary service is normally a 40 Amp self-contained meter set.

* 4[Formatted: Indent: Left: 0", Hanging: 1"

‘—[ Formatted: Indent: Left: 0", Hanging: 0.75"
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7.07 Extension Upgrade

Where an electric distribution Extension Upgrade is required to serve a non-residential customer’s load+— Formatted: Indent: Left: 0", Hanging: 0.75", Tab stops:
requirements, the Facilities Extension Agreement between Company and Applicant shall apply the Not at 1"

Estimated Construction Costs, Construction Allowance, and Construction Charges provisions
contained in this extension policy to the Extension Upgrade.

7.08 Relocation or Conversion Request

An Applicant desiring to have Company’s existing overhead facilities installed underground or to have
existing overhead or underground facilities relocated may request Company to make such changes. If
Company determines that such conversion or relocation can reasonably be made, Company will make
such conversion or relocation on the following basis: The cost of removing and relocating such facilities,
the related net cost of non-salvageable materials and the cost of any new facilities to be installed shall
be paid by the Applicant as non-refundable Construction Charges as outlined in the Facilities Extension
Agreement.

7.09 Excess Facilities Request

In those instances where Company chooses to provide facilities at Applicant’s request in variance with
the Electric Service Standards, Applicant shall be required to pay Company for the cost of such
facilities, and to pay Company a Nonrefundable Construction Charge or a surcharge as outlined in the
Facilities Extension Agreement. The charge is designed to recover the cost of insurance, replacement
(or cost of removal); license and fees, taxes, operation and maintenance and appropriate allocable
administrative and general expenses associated with such distribution facilities.

7.10 Applicability Limitation
The applicability of this extension policy is limited by the following conditions:

A. Facilities Extension Agreement Not Timely Executed: Company’s Estimated Construction Costs
and Construction Charges requirements as calculated for each extension may become void, at
Company’s discretion, after 120 days from the time a proposed Facilities Extension Agreement is
provided by Company to Applicant. If a Facilities Extension Agreement is not fully executed before
that time, it may become necessary for new estimates to be made incorporating the then current
construction costs and the terms and conditions of Company’s extension policy as on file and in
effect with the Commission at that time.

B. Accurate Estimates Doubtful -- True-Up For Actual Costs: The Estimated Construction Costs will
typically be the amount used in calculating the Construction Allowance and Construction Charges.
In situations where the accuracy of the estimate is known to be highly uncertain, a true up to reflect
actual costs at the Extension Completion date will be made. The intention to adjust the Estimated
Construction Costs to reflect actual costs shall be specified and agreed to by both Applicant and
Company in the Facilities Extension Agreement.
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10.01

Energy Efficiency and Demand Response Programs and Reimbursement

Summary of Types and Amount of Reimbursements Allowed

Section Program Type Amount Limits
10.03 (E) Income-Eligible Weatherization Up to $6,500 per home
Weatherization Assistance
10.04 (E)5 Energy Star® New Homes  HERS Inspection  Up to $750 per new home
10.04 (E)6 Energy Star® New Homes  Energy Star® Up to $800 per new home
10.04 (C) Energy Star® New Homes: Annual Maximum per builder or per development is $150,000
10.05 (D) Bldg Operator Certification ~ Tuition $575 per level
10.07 (F)  Air Conditioning Upgrade Replacement $650 per unit
Rebate Cooling System
SEER 14 or 15
Replacement $850 per until
Cooling System
SEER 16.0 or above
10.10 (E) Home Performance Residential Audit ~ Up to $600 per home
With Energy Star® and Prescriptive
Measures
10.11 (E) Commercial and Industrial  All Classes Up to $250,000 per customer
Custom Rebate New and per program year
Retrofit
1012 MPRower Rider Commercial ner-contractterms
10.12 MPower Rider i percontractterm
Curtallment ‘*4[ Formatted: Indent: Left: 0", First line: 0"
10.13 (F)  Residential Lighting and Eligible Lighting $10-$100 per measure
Appliance and Appliance
Measures
10.15(E)  Multi-Family Rebate Energy Efficient Up to $250,000 per participant
Products
10.16 (F)  Commercial & Industrial All Classes Up to $250,000 one rebate per
Prescriptive Rebate Retrofit measure per premise
every 5 years
10.17 (E)  Appliance Turn-In Removal of $75 per unit for up
Inefficient Secondary to 3 units
Appliances
10.18 (D) Home Lighting Rebate Instant In-store $1.30 to $2.00 per CFL lamp

Rebate

$4.00 to $7.00

per LED lamp
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10.02 Projected Annual Energy and Demand Savings Targets by Program During the Three-Year Plan, MEEIA
Program Revenue Requirements and MEEIA and Pre-MEEIA Opt-Out Provisions (continued)

Program Revenue Requirements

Revenue requirements of the MEEIA demand-side management programs shall be reflected in a charge
titled, “DSIM Charge” appearing as a separate line item on customers’ bills and applied to customers’ bills
as a per kilowatt-hour charge as specified in the residential and non-residential rate schedules. All
customers taking service under the Company'’s rate schedules shall pay the charge regardless of whether
a particular customer utilizes a demand-side program available herein, unless the Customer has opted-out
of participation in the programs pursuant to 4 CSR 240-20.094(6).

Opt-Out Provisions (Non-Residential Customers)

Pursuant to Missouri Rule 4 CSR 240-20.094(6)(A): Any customer meeting one (1) or more of the following
criteria shall be eligible to opt-out of participation in utility-offered demand side programs:
1. The customer has one (1) or more accounts within the service territory of the electric utility that has
a demand of the individual accounts of five thousand (5,000) kW or more in the previous twelve
(12) months;
2. The customer operates an interstate pipeline pumping station, regardless of size; or
3. The customer has accounts within the service territory of the electric utility that have, in aggregate
across its accounts, a coincident demand of two thousand five hundred (2,500) kW or more in the
previous twelve (12) months, and the customer has a comprehensive demand-side or energy
efficiency program and can demonstrate an achievement of savings at least equal to those
expected from utility-provided programs.
A. For utilities with automated meter reading and/or advanced metering infrastructure
capability, the measure of demand is the customer coincident highest billing demand of
the individual accounts during the twelve (12) months preceding the opt-out notification.

A customer electing to opt-out under requirements 1 and 2 above must provide written notice to the electric
utility no earlier than September 1 and not later than October 30 to be effective for the following calendar
year. Customers electing to opt-out under requirement 3 above must provide notice to the utility and the
manager of the energy resource analysis section of the commission during the stated timeframe. Customers
electing to opt-out shall still be allowed to participate in interruptible or curtailable rate schedules or tariffs
offered by the electric utility.

Customers who have satisfied the opt-out provisions of 4 CSR 240-20.094(6) to opt-out of both the DSIM+— Formatted: Normal, Justified, Indent: Left: 0.5", Don't

Charge and the Pre-MEEIA rate will not be charged the DSIM Charge and receive an offset of the Pre- hyphenate, Tab stops: -1.5", Left + 0.5", Left + 1", Left +
MEEIA rate amount on the same bill, based on their actual usage. The pre-MEEIA rate for the GMO rate 15" Left + 2% Left + 2.5" Left + 5" Left + 5.8" Left +
jurisdiction is $0.0005264 per kWh. Notat 7
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12. SUMMARY OF TYPES AND AMOUNT OF CHARGES ALLOWED

Section Type of Charge Amount of Charge
2.04(G) Security Deposits
Standard Two (2) times highest billing
New customer One-sixth (1/6) of estimated annual billing
2.07(A) Reconnection Charge
At the meter $30.00
At the pole $50.00
2.07(B) Collection Charge $25.00
2.07(B) Restoration Charge The sum of all applicable Customer Charges and
Facilities Charges during the period of no service.
2.08(B) Temporary Service,
Up and down costs Estimated costs less estimated salvage
2.09 Returned Payment Charge $30.00
4.02(B) Tampering All associated costs to reconnect service with a
minimum charge of $150.00
4.03(B) Safety code violation Company corrects violation and bills customer for all
associated costs
4.08 Relocation of Company facilities Contribution for any part of the estimated cost that
cannot be supported by any additional revenue
resulting from the relocation
4.09 Moving structure(s) All associated costs
5.01(D) Demand meter contact signals Contribution-investment cost of providing such signals,
plus related monthly operating costs
5.04 Billing adjustment Varies by type and period to be adjusted depending
upon revenue class
5.05 Non-Standard Meter Charge $45.00 monthly

Non-Standard Meter Initial Setup Charge

$150.00
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