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$5.31

Availability: This rate is available to any metered water customer on Company’s
mains suitable for supplying the service requested.

$3.36

Any applicable Federal, State or Local taxes computed on billing basis shall be added
as separate items in rendering each bill.
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Disconnect Tum-off Fee
Reconnect Turn-on Fee

Late Charges:

Returned Check Charge:

for insufficient funds.

Service Connection and Taps:
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These charges are applicable to the Company’s services provided for in the corresponding

Discontinuance of Service for Non-Payment of bill and/or Returned Check

$25.00
$25.00

Billings will be made and distributed at monthly intervals. Bills will be rendered net,
bearing the last due date on which payment will then be considered delinquent. The period
after which payment will then be considered delinquent is 21 days after rendition of the
bill. A charge of $5.00 will be added to delinquent amounts.

A returned check charge of $25 per check will be paid on all checks returned from the bank

All taps are to be made by plumbers approved by the Company. Application,
accompanied by a $25.00 tapping and inspection fee, must be filed in writing.

*

*

*

+
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Rules Governing the Provision
and Taking of Water Service

Rule 1 - Definitions

A. An "APPLICANT" is a person, finm, corporation, governmental body, or other entity that has
applied for service; two or more APPLICANTS may make one application for a main extension.

B. The "COMPANY" is SUBURBAN WATER AND SEWER COMPANY, INC., acting through
its officers, managers, or other duly authorized employees or agents.

C. A "CUSTOMER" is any person, firm, corporation or governmental body which has eontracted
with the company for water service or is receiving service from company, or whose facilities are
connected for utilizing such service.

D. The "DATE OF CONNECTION?" shall be the date of the permit for installation and connection
issued by the company. In the event no permit is taken and a connection is made, the date of
connection may be the date of commencement of construction of the building upon the property.

E. A "DEVELOPER" is any person, firm, corporation, partnership or any entity that, directly or
indirectly, holds title to, or sells or leases, or offers to sell or lease, or advertises for sale or lease,
any lots in a subdivision.

F. "DISCONTINUANCE OF SERVICE" is the intentional cessation of service by the company not
requested by the customer.

G. The "MAIN" is a pipeline that is owned and maintained by the company, located on public
property or private easements, and used to transport water throughout the company's service area.

H. The "METER" is a device used to measure and record the quantity of water that flows through
the service line, and is installed in the meter setting.

I. The "METER SETTING" includes the meter box, meter yoke, lid, and appurtenances, all of
which shall be owned and maintained by the company.
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Rules Governing the Provision
and Taking of Water Service

Rule 3 — Limited Authority of Companv Employees
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A. Employees or agents of the company are expressly forbidden to demand or accept any
compensation for any service rendered to its customers except as covered in the company's rules.

B. No employee or agent of the company shall have the right or authority to bind it by any promise,
agreement or representation contrary to the letter or intent of these rules.
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A. A written application for service, signed by the customer, stating the type of service required and
accompanied by any other pertinent information, will be required from each customer. Every
customer, upon signing an application for any service rendered by the company, or upon taking of
service, shall be considered to have expressed consent to the company's rates and rules.

B. Ifservice is requested at a point not already served by a main of adequate capacity, a main of
adequate size shall be extended as may be necessary according to the company's rule for

C. When, in order to provide the service requested, a main extension or other unusual construction
or equipment expense is required, the company shall require a written contract. Said contract
may inchide, but not be limited to the obligations upon the company and the applicant, and shall
specify a reasonable peried of time necessary to provide such service.
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Rule 5 — Inside Piping and Water Service Lines

. The company will provide water service at the outdoor meter, or at the property line. Separate
buildings shall be served through separate water service lines.

. The service connection from the water main to the customer's property line, the meter installation
and setting shall be constructed, owned and maintained by the company. Water service line
construction and maintenance from the property line or meter setting, including the connection to
the meter setting, to the building shall be the responsibility of the customer, and is subject to
inspection by the company. Customers shall be responsible for the cost of repairing any damage
to the company's mains, meters, and meter installations caused by the customer, his agent, or
tenant.

. Existing water service lines may be used in connecting with new buildings only when they are
found by examination and testing not to constitute a hazard to the health and safety of any
customer or the company's facilities.

. The water service line shall be brought to the unit at a depth of not less than 36 inches and have a
minimum inside diameter of 3/4 inch, The customer is responsible for the determination of
whether or not a larger size is needed to provide adequate flow to the unit. A valve must be
installed in the service line where it enters the unit. This valve must be kept in good repair in
order to shut off the water supply and drain the inside plumbing, if necessary.

Water service lines and inside piping shall be of material conforming to recognized standards for
potable water service and shall have a pressure rating of at least 160 psi working pressure.

The company will not install a service connection to a vacant lot.

. Any change in the location of an existing service connection requested by the customer shall be

made at his expense.
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Rules Governing the Provision
and Taking of Water Service

Rule 6 — Improper or Excessive Use

. No customer shall be wasteful of the water supplied to the unit by his willful action or inaction. It
shall be the responsibility and duty of each customer to maintain all piping and fixtures at the unit
in a good and efficient state of repair at all times.

No customer shall make or cause to be made a cross connection between the potable water supply
and any source of chemical or bactenal contamination or any other water supply. The company
shall deny or discontinue service where customer's water service line or inside piping may, in the
opinion of the company, cause a cross-connection with non-potable water or otherwise jeopardize

* Indicates New Rate or Text
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the health and safety of other customers or the company's facilities.

C. The customer shall not make or cause to be made a connection to a device that will result in
excessive water demand or excessive shock, such as water-hammer, to the eompany's mains.

D. The customer shall not tamper with, remove, or willfully damage a water meter or attempt to
operate the shutoff cock on the meter yoke, or allow any such action.

E. The customer shall not attempt to take unmetered water from the company mains either by an
unauthorized tap or direct connection to service connection nor hy connection to a fire hydrant

F. Customers will not be permitted to supply water in any way to premises other than the service
address, nor to permit others to use their hose or attachments, nor leave them exposed to use by
others without permission from the water company.
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customer.
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Rule 7 cont'd

B. The company may discontinue service after notice by first class mail is sent to the customer at
least ten (10) days prior to the date of the proposed discontinuance. If written notice is hand
delivered to the customer, it shall be done at least ninety-six (96) hours prior to discontinuance.
If the company intends to discontinue service to a multi-tenant dwelling, a notice shall also be
conspicuously posted in the building ten (10) days prior to the proposed discontinuance. Service
of notice by mail is complete upon mailing. Discontinuance shall not occur more than eleven
(11) business days after the date given as the discontinuance date,

C. The company shall make reasonable effort to communicate with the customer, at least twenty-
four (24) hours prior to any discontinuance, regarding the reasons(s) for discontinuance of
service, and the resolution. If discontinuance of service would affect an occupant who is not the
company's customer, or is not responsible for payment of the bill, then the company shall make
reasonable effort to inform such occupant(s).

D. The company shall postpone the discontinuance if personnel will not be available to restore
service the same day, or if personnel will not be available to restore service the following day.
The company also shail postpone discontinuance if a medical emergency exists on the premises,
however the postponement may be limited to 21 days, and the company may require proof of a

E. Discontinuance of service will be made during reasonable hours. Company personnel shall
identify themselves and announce the intention to disconnect service, or leave a conspicuous

F. The provisions of paragraphs (¢) and (e) above may be waived if safety of company personnel
while at the premises is a consideration.

G. Discontinuance of service to a unit for any reason shall not prevent the company from pursuing
any lawful remedy by action at law or otherwise for the collection of monies due from the
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Rule 8 — Termination of Service at Customer's Request

A. Service will be terminated at the customer's request, by giving not less than twenty-four (24)
hours notice to the company during its regular office hours. The company shall, on the requested
day, read the customer's meter and charges for water service rendered up to and including the
time of termination shall be computed and will become due and payable immediately.

B. A customer may request temporary termination of service for any length of time for his own
convenience; however, the customer shall still be charged for service at the appropriate rate
during the time the service is turned off. Turn-off and turn-on charges are specified in the
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Rule 9 — Interruptions in Service
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A, The company reserves the right to discontinue water in its mains at any time, without notice, for
making emergency repairs to the water system.

B. Whenever service is interrupted for repairs, all customers affected by such interruptions will be
notified in advance whenever it is possible to do so. Every effort will be made to minimize

C. No refunds of charges for water service will be made for interruptions of service unless due to

In order to avoid service problems when extraordinary conditions exist, the company reserves the
right, at all times, to determine the limit of and regulate in a reasonable and non-discriminatory
manner, and where practical, the maximum amounts of water drawn from the company mains.
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Rule 10 cont'd

G. Bills shall be due twenty-one (21) calendar days from the date of rendition, unless such due date
falls on a Sunday, a legal holiday, or other day when the office is closed, in which case the due
date shall be extended to the next business day. Bills unpaid after the stated due date will be
delinquent and the company shall have the right to discontinue service in accordance with Rule 7.
The company shall not be required to restore or connect any new service for such delinquent
customers unti] the unpaid account due the company under these rules has been paid in full or
arrangements satisfactory to the company have been made to pay said account.

H. When bills are rendered for a period of less than a complete billing period due to the connection
or termination of service, the billing shall be the monthly minimum plus an amount based on the
water used at the commodity (water usage) rate or one-half (1/2) of the flat rate if applicable.

I. The company may require a security deposit or other guarantee as a condition of new service if
the customer: still has an unpaid account with a utility providing the same type of service
accrued within the last five years; or has diverted or interfered with the same type of service in an
unauthorized manner within the last five (5) years; or is unable to establish a credit rating with the
company. Adequate credit rating for a residential customer shall be established if the customer:
owns or is purchasing a home; or is and has been regularly employed full time for at least one
year; or has an adequate and regular source of income; or can provide credit references from a

J. The company may require a security deposit or other guarantee of payment as a condition of
continued service if: the water service of the customer has been discontinued for non-payment of
a delinquent account not in dispute; or the utility service to the unit has been diverted or
interfered with in an unauthorized manner; or the customer has failed to pay undisputed bills
before the delinquency date for five (5) billing periods out of twelve (12) consecutive monthly
billing periods, or two (2) out of four (4) consecutive quarterly billing periods.
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Rule 10 cont'd

. The amount of a security deposit shall not exceed utility charges applicable to two (2) billing
periods computed on estimated or actual annual usage.

Interest at the rate of 6% per annum compounded annually shall be payable on all deposits, but
shall not accrue after the utility has made reasonable effort to return the deposit. Interest may be
credited to the customer’s account.

. After a customer has paid proper and undisputed utility bills by the due dates, for a period not to
exceed one year, credit shall be established or re-¢stablished, and the deposit and any interest due
shall be refunded. The utility may withhold full refund of the deposit pending resolution of a
disputed matter.

. The utility shall give a receipt for deposits received, but shall also keep accurate records of
deposits, including customer name, service address, amounts, interest, attempts to refund and
dates of every activity regarding the deposit.

. All billing matters shall be handled in accordance with the Public Service Commission's Utility

Billing Practices, 4 CSR 240-13.
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