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22001 Loudoun County Pkwy
Ashburn, VA 20147

VIA ELECTRONIC FILING

April 7, 2020
Mr. Dale Hardy Roberts, Chief Judge
Missouri Public Service Commission
200 Madison Street, Suite 100
Jefferson City, MO 65102-0360
Re: XO Communications Services, LLC Missouri Tariff No. 10 Revisions
Dear Mr. Roberts:
Please find for filing XO Communications Services, LLC (*X0O"). Missouri Tariff No. 10 revisions.
These revisions introduce grandfathering language for Dedicated Access Services. There are no customers
subscribed to these services.

The following pages are included in this filing:

2nd Revised Page 43
1st Revised Page 64

This filing is being submitted with an issued date of April 7, 2020 and effective date of May 8,
2020

Should you have any questions, please contact me by telephone at 703-694-5950 or by email at
daniel.ostroff@verizon.com.

Sincerely,
/s/ Daniel G. Ostroff

Daniel G. Ostroff
Analyst, State Government Affairs

Enclosures

Xo0.com



XO Communications Services, LLC (T) Missouri Tariff No. 10
2nd Revised Page 43
Cancels 1 Revised Page 43

ACCESS SERVICE

SECTION 3 - SWITCHED ACCESS SERVICE (CONT'D.)
34 Access Ordering

This section sets forth the regulations for Access Service Requests (ASR) for Switched Access Service, as defined in this
tariff.

The Company reserves the right to require that services offered under this tariff be ordered using an ASR. The format

and terms of the ASR will be as specified in the industry Access Service Order Guidelines, unless otherwise specified

herein. A Customer may order any number of services of the same type and between the same premises on a single ASR.

All details for services for a particular order must be identical. In those cases where the Customer has used Company’s

Switched and Special Access Service* without the submission of an ASR, the Customer is responsible for the payment ©
for such services under the terms and conditions of this tariff.

The Customer shall provide all information necessary for the Company to provide and bill for the requested service.
When placing an order for Access Service, the Customer shall provide the following minimum information:

- Customer name and Premises address(es);
- Billing name and address (when different from Customer name and address); and

- Customer contact name(s) and telephone number(s) for the following provisioning activities: order negotiation,
order confirmation, interactive design, installation and billing.

3.4.1 Access Service Date Intervals

Access Service is provided with one of the following Service Date intervals:
-Standard Interval
-Negotiated Interval

The Company will specify a FOC and the Service Commencement Date contingent on the ASR being complete
as received. To the extent the Access Service can be made available with reasonable effort, the Company will
provide the Access Service in accordance with the Customer's requested interval, subject to the following
conditions:

A. Standard Interval

The Standard Interval for Switched Service will be 10 business days from the Application Date. This
interval only applies to standard service offerings where there are pre-existing facilities to the
Customer Premises. Access Services provided under the Standard Interval will be installed during
Company business hours.

*Effective May 8, 2020, Special Access Services are no longer available to new customers. Moves, additions, or changes will no (N)
longer be permitted for existing customers. (N)
Issued: April 7, 2020 Effective: May 8, 2020

Kelly Faul — Senior Manager
22001 Loudoun County Pkwy
Ashburn, VA 20147



XO Communications Services, Inc. Missouri Tariff No. 10
1 Revised Page 64
Cancels Original Page 64

ACCESS SERVICE

Effective May 8, 2020, Dedicated Access is no longer available to new customers. Moves, additions,
or changes will no longer be permitted for existing customers.

SECTION 4 - DEDICATED ACCESS
4.1 General
The Company provides intrastate Dedicated Access Service with transmission speeds ranging from
2.4 Kbps to 2.4 Gbps. Dedicated access service is provisioned from the XO switch site to the
customer premise. The circuit is dedicated to the Customer and the entire usable bandwidth for

each service is available to the Customer for their exclusive use.

All Dedicated Access Services are offered and priced on an Individual Case Basis (ICB).

Issued: April 7, 2020 Effective: May 8, 2020

Kelly Faul — Senior Manager
22001 Loudoun County Pkwy
Ashburn, VA 20147
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