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Credit Action Fees

Schedule CA

AVAILABILITY

This schedule is available for Residential and Commercial service customers who pay their

bill online using debit or credit cards and are directly charged a fee for said use. The

purpose of this schedule is to reimburse customers for the cost of third party payment

processing company fees the customer pays at the time of bill payment.

The credit on the customer account will be equal to the amount directly charged to the
customer by the third party payment processing company and paid by the customer as
part of their remittance to the third party payment processing company. The credit to the
customer bill will be provided to the customer’s account once validation from the third

party payment processing company is received by Empire.

Residential customer credit of ($2.25) per bill
Commercial customer credit of (513.00) per bill
DURATION

The credit will remain available for sixty days following the effective date of the tariff.
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