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1. Automatic Dialing-Announcing Devices used for “solicitation —

may not be connected to the telephone netwo:k.

2+ An Automatic Dialing-Announcing Device is any Automatic
Equipment used for solicitation which incorporates the
following features:

(a) 1. Storage capability of numbers to be called; or

2. A random or sequential number generator that produces
nmumbers to .be called; and

(b) Has the capability, working alone or in conjunction
with other equipment, of disseminating a prerecorded
message to the number called.
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A. ~ BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONS:

Public Service Comm.

1. In offices, stores, factories, mines, and all other places of
a strictly business nature,

halls, and offices of afartment buildings; qgarters occupied
by Clubs or lodges; public, private or parochial schools or

colleges, hospitals, libraries, churches, and other similar
institutions.

3 At residence locations when the subscriber has no regular

business telephone and the use of the sérvice either by himself,
members of his household, or his guests, or parties calling him
can be considered as more of a business than of a residence

nature, which fact might be indicated by advertising either

by business cards, newspapers, hardbills, bill boards, circulars
motion plctures, screens, or other advertising matter, such

as on vehicles, etc., or when such business use is not such as
commonly arises and passes over to residence telephone during
the intervals when ,in compliance with the law or established
custom, business places are oridinarily closed.

Le At residence locations, when an extension station or extenaion
bell is docated in a shop, office, or other place of business,

5« In college fraternity houses.
6. In any location where the listing of service at that location

indicates a business, trade or profession, except as specified
under B-3 below.

2.." In boarding houses, except. as noted under B~2, offices of hotels
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Section IV
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APPLICATION OF BUSINESS AND RESIDENCE RATES (Continued) ! JAN 2 0 1361
E. RESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS: f M!bS.OURl i
Service Cpmmi,

In private residence where business listings are not provided.

In private apartments of hotels, roomlng houses, or boarding
houses where service is eopifined to the subscriber's use,
and elsewhere in rooming and boarding houses which -are not
advertised as a place of business or which have less than
five rooms for roomers or which furgish meals to less than
ten boarders, provided business listings are not furnished.

In the place of residence of a clergyman or nurse, and in the
Place of residence of a physician, surgeon or other medical
practitioner, dentist or veterinary, provided the subscriber
does not maintain an office in the résidence.
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Public Service Commissicn
1.1 INSTALLATION.OF TELEPHONE LINES WITHIN SUB-
DIVISION (1), TELEPHONE LINES CONSTRUCTED, IN-
STALLED AND OWNED BY UTIIITIES IN SUBDIVISIONS
SHALL, BE INSTALLED UNDERGROUND,
1.1.1 The following definitions are used in this section

of the tariff:

APPLICANT: The developer, builder, or other per-
son, partnership, association, firm, private oF
public corporation, trust, estate, political
subdivision, governmental agency, or other legal

entity recognized by law, applying for the con-
. struction of a telephone distribution system in
a subdivision,

BUILDING: A single structure roofed and enclosed
within exterior walls, built for permanent use,
erected, framed of component structural parts and
unified in its entirety both physically and in
operation for single-family residential occupancy
in a subdivision (Definition excludes mobile home).

SUBDIVISION: A lot, tract, or parcel of land
divided into two or more lots, plots, sites or

other divisions for use for new residential build-
ings or the land on which is constructed new
multiple-occupancy buildings per a recorded plot
theresf if such recordation is required by §Skfarscnes

January 23, 1973.

# Indlcates new rate or text
. ' + indlcates change
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1.1.2 The Telephone Company upon receipt of the appli-
cant's proper application will install an under-
ground telephone system with suitable materials
to assure that the applicant will receive reason-
ably safe and adequate telephone service. The
provision of the underground telephone system will
be provided at no charge except where a charge is
permitted under Paragraphsl.l.) and 1,1.6 of this
section of the Tariff. Temporary service is pro-

vided under Paragraph 1.1.5 of this section of the
Tariff.

1.1.3 RIGHTS-OF -WAY AND EASEMENTS

A. Within the applicant's subdivision, the
Telephone Company will construct, own, operate
and maintain underground telephone lines only
along public streets, roads and highways which
the Telephone Company has the legal right to

‘ occupy, and on public lands and private
property across which rights-of-way and ease-
ments satisfactory to the Telephone Company
may be obtained without cost or need for
condemnation by the Telephone Company.

B. Rights-of-way and easements, within the sub-
division, satisfactory to the Telephone
Company, must be furnished by the appllcant
in reasonable time to meet constructifp 2 ann
service requirements before the Telep

# lndlcafeﬁ new rate or text I ISIOII
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1.1.3 B.

(cont.) Company shall be required to commence its
installation. Such rights—-of-way and ease~
ments must be cleared of trees, tree stumps,
and other obstructions and graded to within
six inches of final grade, by applicant, at
no charge to the Telephone Company. Such
clearance and grading must be maintained by
the applicant during construction by the
Telephone Company.

1.1.4 ADVANCE PAYMENTS

A. Where, due to the manner in which a subdivision
is developed, the Telephone Company is required
to construct an underground telephone distri-
bution system through a section or sections of
the subdivision where service will not be
connected for at least two years, then the
Telephone Company may require an advance pay-
ment equal to the estimated cost of construc-
tion from the applicant before construction is
coamenced. If in the judgment of the Tele-
phone Company an advance is required under the
above described conditions, the Telephone
Company has theright to refuse installation
of the underground system until the required
advance is paid to the Telephone Company.

B. If an advance is required under these rules,
then the advance, huthout interest, shallibe

as the permanent service connection is m4
to each building or multiple-occupancy bdilding

*Indicates new rate or text
+Indicates change
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1.1.4 C. Any portion of an advance remaining unrefunded

(cont.) ten years from the date the Telephone Company
is first ready to render service with the
extension will be retained by the Telephone
Company and credited to the appropriate
construction account.

1.1.5 TEMPORARY FACILITIES

A, Temporary facilities may be installed to pro-
vide service when necessary, for a maximum
period of one year.

B. Where it is necessary to place temporary
facilities in advance of the permanent under-
ground telephone system in order to provide
telephone service, the Telephone Company may
require the applicant to pay the estimated
non-recoverable costs of the temporary facil-
ities. 1If the required costs under the above
described conditions apply, the Telephone
Company has the right to refuse installation
of the temporary facilities until the re-
quired costs are paid to the Telephone
Company.

1.1.6 SPECIAL CONDITICNS

A. In circumstances, where the application Ofrms—m
these rules appears impracticable or unjus

*Indicates new rate or text
+indicates change
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1.1.6 A, to applicant or the Telephone Company, or dis-
(contl) criminatory to other customers, e.g., diffi-

cult rock conditions, the Telephone Company
or applicant shall refer the matter to the
Missouri Public Service Commission for special
ruling or for the approval of special con-
ditions which may be mutually agreed upon
prior ro commencing construction.

A
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Section IV
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DIRECTORY LISTINGS
A. RE

1. The regulations for directory listings, as provided in thig__Public[Service Comm.
section, apply only to the information ’records and the alphabet-
ical directory or that section of the directory containing the
regular alphabetical list of names of subscribers.

2. The alphabetical list of names of subscribers is designed solely
for the purpose of informing calling parties of the telephone
numbers of subscribers and those entitled to use subscriberst
service, Special arrangament of names is not contemplated, nor
any form of listing which does not facilitate directory service
or is otherwise objectionable or unnecessary for purposes of
identification.

3, Names in directory listings shall be limited to the following:
a. In connection with residence service:

. (1) The individual name of the subscriber, or IF n ﬂ_.. [

[

(2) The individual name of a member of the subscribert's B
family or a’joint user, Mar b~ 981

b. In connection with business service: . i !
PUSLIC $eaVICE (JOMMISSION
(1) The individual name of the subscriber or joint user, or

(2) The name under which the subscriber or joint user is
actually doing business as evidenced by signs on the
premises, by letterheads, and by name under which a
bank account is carried, or

(3) The name under which a business is actually being con-
ducted by someone other than the subscriber and which
the subseriber or joint user is authorized by such other
to use, or

(4) The individual names of the officers, partmers, or em-
ployees of the subscriber, or

(5) The names of departments when such listings are deemed
necessary from a public reference viewpoint.

®
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Whenever any question arises as to the right of a subseriber (1)
to list the name of a business which he claims he is authorized
to represent; or (2) to use a listing which includes the trade
name of another; the Telephone Company is privileged to require
the subscriber to secure from the owner of such name, written
authority so to use it, addressed to the Telephone Company for
the acceptance for insertion or for the continuance of such
listings; and is privileged to refuse to accept or to delete
such listing where (1) such written authority is not so furnished
or (2} such authority is withdrawn by such owner in writing to
the Telephone Company.,

Primary Listings

a. One listing without charge, termed the primary listing, is
provided as follows:

(1) For each separate subscriber service., When two or more main
station lines or P.B.X. trunk lines are consecutively opera-
ted, the first number of the group is considered the primary
listing.

(2) TFor each semi-public service. [F ﬁ I.

(3) For each joint user. pan 1

[ R TR
(L) For each service station subscriber,

PUBLIC SERVI(

REGULAR EXTRA LISTINGS

1,

2.

3.

Business extra listings may be the names of partners or members
of the firm, if the subscriber or joint user is a partnership or
firm; the names of officers of the corporation, if the subscriber
or joint user is a corporation; and for any business establish-
ment, the names of associates or employees of the subscriber or
Joint user. No other class of listing, such as service, agency,
commodity, etc., will be accepted.

Residence extra listings may be the names of members of the sub-
scriber's immediate family.

E COMML

In connection with semi-public telephone service, extra listings
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are allowed at regular extra listing rates in the names of permanent
guests or tenants at that location.

connection with semi~public stations are furnished under the same
regulations as specified in paragraph 1, above,

Regular Extra Listing rates in
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L. Ordinarily, all extra listings must be of the same address and
telephone number as the primary listing, except as provided below
for alternate listings. However, when in the opinion of the
Telephone Company it appears necessary as an aid to the use of
the directory and provided satiffactory service can be furnished,
a listing may be permitted under the address of P.B.X. station,
or extension station, installed on premises of the subscriber,
but at an address different from that of the switchboard, or main
station, using the telephone number of the primary listing.

5. Regular Extra Listings are furnished at the rate guoted in the
General Exchange Service Tariffs.

6. PExtra Listing charges (except for listings of alternate call
numbers and office hours,) date from the time the listing is post-
ed on the information records, Information records are posted at
the time application for the listing is made, or at the date of
issue of the directory, as the subscriber may desire. Charges fon
listings of alternate call nurber and office hours become effect-
ive as of the dste of the issue of the directory.

C. OSPECIAL TYPES OF EXTRA LISTINGS
1. Duplicate and cross reference listings

(a) Duplicate listings, i.e., listings of nicknames, abbreviated
names, names which are commonly spelled in more than one way,
and rearrangements of names, are permitted when, in the
opinion of the Telephone Company, they are necessary for the
proper identification of the subscriber, and are not desired
to secure a preferential position in the directory or for
advertising purposes.

(b) Cross reference Listings are permitted when their use will
facilitate in the handling of telephone calls. PUILIC §

(c) The Regular Extra Listing rate applies for each Duplicate or
Cross Reference Listing.

2, Alternate Call Number Listings

(a) Listing of an alternate telephone number, other than those

i1
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3.

k.

5.

‘ JANZ U
ISSOUR|

361

ML

covered under paragraph 5-a "0Office Hour Listings" of tEiQMbncSmwkeC

Tariff, to be called in case no answer is received, is =
mitted for subscribers to all classes of service.

Alternate Call Number Listings

(b) The alternate number may be that of a service not under cont-
ract with the subscribér in connection with whose name it
appears. In such a case, the conseit of the subscriber to the
alternately listed service must be obtained before the alter-
nate listing is furnished.

(c) The Regular Extra Listing rate applies for each Alternate
Call Number Listing.

Foreign Exchange Listings
(a) Foreign Exchange Listingd, i.e., listings of subscribers
located in an exchange other than in which the listed

service is furnished, are permitted.

(b) The Regular Extra Listing rate applies for each Foreign Exch-
pp
ange listing.

Temporary Tenant Listings
(a) Residence subscribers who lease their premises for period of

less than one year and request the Telephone Company to ren-
der service to their tenant without change in contract, may

arrange for listing of such tenant provided that the subscris H

iber and the tenant do not occupy the premises at the same

time.

a "f'"‘. ¥
(b) All billing and contractual arrangements remain unchanged,‘ !
the subscriber being responsible for the payment of a%%l
charges, BLIG <o

(c) The Regular Extra Listing rate applies for each Temporary
Tenant Listing.

Office Hour Listings

(a) Listing of office hours or other information which is not

iMISSION

DATE OF ISSUE

=

_.- month day year month

DATE EFFECTIVE __ MAR 1w1qm

name gf officer addread
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required in order to effeciently handle telephone traffic,
is not included in the charges for service. Subscribers
who desire that their office hours appear in comnnection with
their listing, may obtain same by paying the rates for
Regular Extra Listings. A phrase directing the method of
calling when a P.B.X. operator is not on duty may be listed
in the directory, at Regular Extra Listing rates whenever
night connections are provided,
FILED
FILED
w4~ 061
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GENERAL RULES AND REGULATIONS

INITIAL CONTRACT PERIODS AND TERMINATION OF SERVICE MISSOUR]

1.

2.

3-

A. INITIAL CONTRACT PERIODS

Public-Service Comm,

Except as hereinafter provided, the initial (or minimum) contract
period for all services and facilities is one month at the same
location.

The length of contract period for directory listings, and for
joint user serfice, where the lasting actually appears in the
directory, is the directory period. The directory period is
from the day on which the cirectory is first distributed to
the subscribers to the day the succedding directory is first
distributed to subscribers.

In case of P.B.X. service, the initial contract pericd shall be
at lease three years, and the Telephone Company may require lon-
ger contract periods depending upon the size and nature of the
installation and equipment for rendering such service.

The Telephone Company may require a cantract period longer than
one month at the same location in cormection with special (non-
standard) types or arrangements of equipment, or for unusual con-
struction necessary to meet special demands, and involving extra
costs,

B. TERMINATION OF BERVICE

1961

SEQVICE COMMISSION

1., Service may be terminated prior to the expiration of the initial
contract period upon notice being given to the Telephone Company,
and upon payment of the termination charges given below, in addi-
tion to all charges due for service which has been furnished. {F ﬁ ﬂ=[§
a. In the case of service for which the initial contract period | L
is one month, the charges due for the balance of the initial
month., 1 FAN L-
b. In t ke case of directory listings and joint-user servige, ..
where the listings have appeared in the directory, the viLic
charges due to the end of the directory period, except that
in the following cases churzes will be continued only to the
date of termination of the extra lisbking or joint-user servicp,
subject, however, to a minimum charge for one month:
DATE OF ISSUE DATE EFFECTIVE MAR 1 1961

ISSUED BY mwba W WM} }%u@w
%&. ROBIDOUYX PRINTING CO.

month day moath day
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Public Service Comm.

.

B. TERMINATION OF SERVICE {Continued)

(1) The contract for the main service is terminated.

(2) The listed party or joint user becomes a subscriber
to some class of exchange ser¥ice,

(3) The listed party or joint user moves to a new location.
(4) The listed party or joint user dies.

¢. For P.B.X. service or special equipment, the charges will be
based on the individual circumstances in each case as agreed
upon at the time of installation.

d. Contracts for periocds of longer than one month covering
services whose installation required line extensions may be
terminated upon payment of all charges that would accrue to

. the end of the contract period, or the contract will be

transferred to a new applicant whe is to eccupy the same
premises and will subscribe to the service effective on the
day following termimation by the original subscriber.

2. Service may be terminated after the expiration of the initial
contract period, upon the Telephone Company being notified, and

upon payment of all charges due to the date of termination of
the service.

FILED

ra i 1861
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GREEN HILLS TELEPHONE CORPORATION Section IV
PSC Mo. No. 2 Consolidated

First Revised Sheet No. 114

Cancels Original Sheet No. 114

GENERAL RULES AND REGULATIONS

JOINT USER SERVICE

1. Joint user service is an arrangement whereby an individual, firm or corporations whose
telephone needs are not such as to justify the provision of separate subscriber service is
permitted to use the service of a subscriber. Upon written application by the subscriber, the
Telephone Company will extend service to joint users, except that not more than two joint users
will be permitted for each main line or for each trunk of a commercial P.B.X. system. Joint user
service is not furnished in situations where a subscriber is engaged in the business of renting
office space on a transient or permanent basis, or for other reasons desires to furnish telephone
service to his clients.

2. To facilitate the use of joint user service, a directory listing is included as a part of the
classification, and additional listings may be furnished joint users under the same conditions as to
regular subscribers. Listings for joint user service must bear the same address and telephone
number as the listing of the main station.

3. Joint users are permitted only in connection with business individual line, residence individual
line, and P.B.X. service. The joint users must be located in the same office or suite of offices as
the subscriber, and in connection with residence service, in the same household.

4. Extension stations may be furnished for the use of joint users at the regular extension station
rates.

5. Joint user service shall be furnished only at the request of the subscriber to the main station,
who shall make application therefore, and shall be responsible for the payment of all charges
incurred thereunder.

6. Charges for joint user service date from the day the contract is executed, and are payable
monthly in advance. The minimum charge for joint user service is for a directory period, except
that the service may be cancelled before the listings close for the next issue of the directory.
Contracts for joint user service may be terminated at the end of the directory issue, or at any time
upon payment of all charges for service for the minimum contractual period, and otherwise only
as specified in the Termination of Service section of this Tariff.

* Joint User Service is furnished to existing Joint User Service customers only and is not (N)
available to new customers. Once the service is discontinued, it will no longer be offered. (N)
** Joint User Service is not available in conjunction with Digital Subscriber Line (DSL) Service. (N)
Issued: July 22, 2009 Date Effective: August 21, 2009
Steve Gann FILED
P.O. Box 227

Missouri Public
Service Commission
JL-2010-0041

Breckenridge, MO 64625



GREEN HILLS TELEPHONE CORPORATION Section IV
PSC Mo. No. 2 Consolidated

Second Revised Sheet No, 115

Cancels First Revised Sheet No. 115

GENERAL RULES AND REGULATIONS
A EXTRA EXCHANGE LINE MILEAGE {DISCONTINUED)
B. EXTENSION AND P.B.X. STATION MILEAGE
1. Mileage charges apply to the additional circuit required where extension stations,
or signals, or P.B.X. stations are located on premises other than those on which the

main station of P.B.X. switchboards are located or where they are beyond 150 feet N
from the main station or P.B.X. switchboard. (N)

2. The rates for Extension or P.B.X. Station mileage are quoted in the General
Exchange Service Tariffs. |

|
§
E
E
§
E

Issued; September 1, 2009 Date Effective: October 1, 2002

Steven Gann
P.O. Box 227 PIEED

Breckenridge, MO 64625 Missouri Public

Service Commission
JI-2010-0127



GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated
Section 4
5th Revised Sheet 116
Cancelling 4™ Revised Sheet 116
GENERAL RULES AND REGULATIONS

1. PAYMENT FOR SERVICE AND FACILITIES

@) A customer shall pay for service and facilities monthly in advance except
Department, Administration and Agencies of the Federal, State, County,
Township or Municipal Governments.

(D)

(D)

Issued: January 29, 2021 Effective: March 1, 2021
David Adams
Green Hills Telephone Corporation
P.O, Box 227 FILED
Breckenridge, MO 64625 Missouri Public

Service Commission
JI-2021-0153
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PUBLIC TELEPHONE SERVICE

JAN 2 1) 1361

A public telephone is an exchange station installed at the Teleiﬁ Py

Tﬂazsso\um

blic Servick Comm.

phone Company's option, in charge of an attendant, or eguipped with
a coin collecting ddvice, at a location chosen or accepted by the
company as sultable and necessary for furnishing service to the gen-
eral public,

Persons with whom arrangements are made by the Telephone Company for
the installation of Public Telephones are considered as the agents of]
the Compani in serving the public.

Public telephones are installed upin the agent signing established
forms of application, without specific term, terminable by either an
agent, or the Telephone Coipany upon written notice.

No listings in the directory are allowed in connection with public
telephone service,

Local Messages from Public Teleniones are charged for at the rates
shovn in the Generazl Zxchange Service Tariffs and toll Messages zre
charzed for at the Telephone Company's established rites. No
charges dre applied to connections with the Telephone Company'!s toll
operator, information clerk, repair clerk, business office or any of
its duly authorized officials,
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. . e . . . . Public Service Comm.
Special services and facilities, not ordinarily used in the furni ing-of el

telephone service and not otherwise mentioned in, provided for or con-
templated by the tariff schedules of the Telephone Company, may be fur-
nished or leased pursuant to special contract for such special service
or facility or the use made thereof interferes with the furnishing of
the telephone service by the Telephone Company, the Telephone Company
may terminate such contract and cease to furnish such special service on
facility after thirty days written notice to the subscriber; and pro-
vided further that the Commission may terminate such contract whenever,
in its opinion, public interest requires such termination,
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Issued by;

Steve Gann, General Manager
P.O. Box 227
Brackenridge, Missouri 84625

Effective: July 1, 2012
FILED
Missouri Public
Service Commission
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GREEN HILLS TELEPHONE CORPORATION P.8.C. MO. NO. 2 Consolidated
Section 4
SEP 29 2000 Second Revised Sheet 121
. Canceling First Revised Sheet 121
C ) MISSOURI k
Public Service Commission

GENERAL RULES AND REGULATIONS

DISPUTED BILLS

A

A customer shall advise the Company that all or part of a charge is in dispute by written notice, in

person or by a telephone message directed to the Company during regular business hours. A dispute
must be registered with the Company prior to the delinquent date of a charge for the customer to avoid

discontinuance of service as provided by this tariff.

When a customer advises the Company that all or part of a charge is in dispute, the Company shall

record the date, time and place the inquiry is made; investigate the matter promptly and thoroughly; and

attempt to resolve the dispute in a manner satisfactory to both parties.

Failure of a customer to cooperate with the Company in efforts to resolve an inquiry which has the effect
of placing charges in dispute shall constitute a waiver of the customer's right to continuance of service

under this tariff.

if a customer disputes a charge, the customer shall pay an amount to the Company equal to that part of

the total bill not in dispute. The parties shall consider the customer's prior usage, the nature of the
dispute and any other pertinent factors in determining the amount not in dispute. The Company shall
not discontinue service for nonpayment of charges in dispute white the dispute is pending.

If the parties are unable to determine the amount not in dispute, the customer shall pay to the Company,

at the Company’s option, an amount not to exceed fifty (50) percent of the charge in dispute or an

amount based on usage during a like period under similar conditions which shall represent the amount
not in dispute. The Company shall not discontinue service to a customer for nonpayment of charges in

dispute while that dispute is pending.

Failure of the customer to pay to the Company the amount not in dispute within four (4} working days

from the date the dispute is registered or by the delinquent date of the disputed bill, whichever is later,

shall constitute a waiver of the customer's right to continuance of service and the Company may then
proceed to discontinue service as provided in this tariff.

If the dispute is ultimately resolved in favor of the customer in whole or in part, the Company must
promptly repay any excess moneys paid by the customer.

If the dispute cannot be resolved to the satisfaction of the customer, the Company shall notify the
customer of its right to make an informal complaint to the Commission, and of the address and
telephone number where the customer may file an informal complaint with the Commission.

If the customer elects not to make a claim with the Commission, the disputed amount becomes due and

payable at once and must be paid within seven (7) calendar days after the date the Company notifies

the customer that the investigation and review are complete and that such payment must be made or
service will be interrupted.

After resolution of the customer complaint, the Company may treat a second complaint based on the
same facts as already determined.

FILED

Iésued: '—_Septemﬁé_f 29, 2000

Effective:October 30, 2000

Issued By: Steve Gann, General Manager OCT 30 2000

P.O. Box 227
Breckenridge, Missouri 64625

MISSOURI

Public Service Com mission
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GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated

Section 4
Third Revised Sheet 122
Cancelling Second Revised Sheet 122

GENERAL RULES AND REGULATIONS

Billing and Collection Standards/Late Payment/Restoral of Service

(M
Information regarding billing and collection standards, late payment charges, and restoral of
service charges is available at the Company’s website:
https://greenhills.net/
(M
Issued: January 29, 2021 Effective: March 1, 2021
David Adams
Green Hills Telephone Corporation
P.O, Box 227 FILED
Breckenridge, MO 64625 Missouri Public

Service Commission
JI-2021-0153
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GENERAL RULES AND REGULATIONS
DEFINITIONS

a9 1981

LLLTAL LI §

* ACCESS LINE - A circuit ineluding protection apparatus, drop wiring and
lines (circuit) necessary to connect an individual line, foreign
exchange, key system or an intercommunication system customer with a
central office, An access line will be terminated in a standard jack.

+ CHANNEL - The electrical path provided by the telephone company between
two or more locations.

+CIRCUIT ~ The term applies to a channel used for the transmission of
electrical energy.

CONNECTING COMPANY - A corporation, association, partnership or
individual owning or operating one or more exchanges and with whom
traffic is interchanged.

+ CONTRACT - The service agreement between a subscriber and the Telephone
Company under which service and facilities are furnished in accordance
. with the provisions of the tariffs applicable,

*CENTRAL OFFICE -~ A switching unit in a telephone system which provides
service to the general publie, having the necessary equipment and
operating arrangements for the temminating and interconnecting
customer lines and trunks or trunks only. There may be more than
one central office in a building or exchange,

+ EXCHANGE - A unit established for the administration of telephone
service in 2 specified area which usually embraces a city, town or
village and its environs. It consists of a central office, together
with the associated plant used in furnishing communication service
within that area.

“ Frasy ) N
Hady 4 | -— S N
*Indicates new rate or text o '
' +Indicates change L cuzs B Saarissien
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GENERAL RULES AND REGULATIONS b Nov 30 1 ;
DEFINITIONS {Tontinued) A ‘
Exchange Area ﬁ WITOUGUN i
Public Service Com{aission|
The territory, 1nc1ud1ng the Base Rate Area and surroundqﬂg l%§0“

territory served by an Exchange.

Exchange Station

* A station connected directly or indirectly with a central office
of the Company over its own lines.
(A) Main Station: A station directly connected with a central
office switchboard by an individual or party line circuit.

(B) Extension Station: A station connected with a main station
either directly or through some switching device, other than
P.B.X. system.

Extension and P.B.X. Station Mileage

The charges made for the additional circuit required to furnish
such stations beyond the allowable distance from the main station
or P.B.X. switchboard.

Extension Station
(See Telephone Station)

Extra Exchange Line Mileage

"Extra Exchange Line Mileage" is the Measurement on which charges
are based for that portion of the circuit extending beyond the
Base Rate Area but within the Exchange Area, which is used to
furnish base rate area classes of service.

Extra Listing

An extra listing is any listing of a name or information in
connection with a subscriber's telephone number beyond that to
which he is entitled in connection with his regular service,

Individual Line o -

anm
An exchange 1line designed for the connection of only one main- ‘D |
station.(Not a private branch exchange trunk line).

i Jan 011988

1
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JAN 210 1361

dnstallation Charge !
Pu

A non-recurring charge made for the placing or furnlshing of telephd

equipment, which may apply in place of or in addition to Service
Connection charges and other applicable charges for service or
equipment,

Joint User Service

Joint: User Service ig an arrangement whereby an individual, firm or
corporation wioce telephone needs are not such as to Justify the orq

vision of separate subscriber sertice is permitted to use the servide

of a subscriber,
Local Se» Channel

The term "Local Channel™ applies to that pprtion of a channel which
connects a station to the interchange channel; it slso applies to-

a channel connecting two or more stations within an exchange area.

Local Exchange  Service

Local Exchange Service provides for telephone commnication within Tn:

Exchange Area in accordance with the provisions of the Telephone
Company's: Tari ffs, including the use of exchange facilities as re-

quired to establish comnection between an exchange station adn the
toll board or between an exchange station and toll trunks when such
trunks are employed to effect connection with the toll board,

Local Messages

i
A Local Message is a communication between subscribers! stations B
within the same Exchange Area..

Local Service Area \?
That area throughout which a subscriber to local exchange servigel :

at a given rate, obtains telephone service without the payment of
a toll charge.
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GENERAL RULES AND REGULATIONS
DEFINITIONS (CONTINUED)

LONG DISTANCE TERMINAL - (SEE TELEPHONE STATION)

% MAINTENANCE SERVICE CHARGE - The charge applicable for each visit to

PREMISES - All of the building or the adjoining portions of a

+ PRIVATE BRANCH EXCHANGE - An arrangement of equipment, contracted

*¥Indicates new rate or text R
+Indicates change

a customer's premises in connection with a service difficulty
when it is determined that the difficulty was due to a condition
in a customer-provided teminal equipment or communication
system which is arranged for connection to Company facilities.,

building occupied and used by the subscriber; or all of the
buildings occupied and used by the subscriber as a place of
business or residence, which are located on a continucus plot of
ground not intersected by a public highway.

for by a subscriber, consisting of manual or automatic switching
apparatus with attendants' telephone, trunks to a central office
and stations connected with the switching apparatus, thereby
providing for telephonic intercommunication between these
stations, and also communication with the general exchange system.

Throughout this General Tariff, the commonly used abbreviation
"P.B.X." will be substituted for the words Private Branch Exchange,

(a} P.B.X. Trunkt A circuit connecting the P.B.X. system
with a central office.
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blic Bervi
(B) P.B.X. Stations: Any station (including the operatingLse ublic Bervice Cqmm. !

sets) connected directly or indirectly with a P.B.X, system. |
(C) Swithcboards: Switchboards are classified as follows:

(1) Cord Switchboard: A switchboard on which all lines termd-
nate in jacks; interconnection of stations and of stations

a,:id trunk lines established by means of cords equipped with
plugs..

(a) Maltiple Cord Switchboard: A cord switchboard
arranged so that each line may have two or more:
appearances or jack terminations.

(ﬁ) Non-multiple Cord Switchboard: A cord switchboard
arranged so that each line has only one appearance
or jJack termination.

(2) Cordless Switchboard (Key Switchboard): A switchboard:
on which all lines terminate on ksys; interconnection
of stations and of stations and trunk lines, is estab- [F n l [E [D]
lished by means of keys,

Private Hranch Exchange Trunks ‘ M 1"?981
(See Private Branch Exchange System.) '

- i N o
Public_Telephone PUBLIC S:RVICE COMMISS!OR

An exchange station, either attended or equipped with a coin-collecting
device which is installed for the convenience of the Public at a
location chosen or accepted by the Telephone Company.

Private Line

A circuit provided to furnish communication only between the two

or more telephones directly connected to it, and not having con-
nection with either central office or P.B.X. switching apparatus.

DATE OF ISSUE DATE EFFECTIVE _ MAR 1 19614
month day year month day year
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GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS ‘;Dl} E©EDWE@
DEFINITIONS (CONTINUED)
DEC 05 1997
lifying Low-Income i MISSQURENW

Public Sasvire Caminissior
A qualifying low-income subscriber is a subscriber who participates in one of the

following programs: Medicaid; food stamps; supplemental security income; federal
public housing assistance; or Low-Income Home Energy Assistance Program. (M)

Rural Area

The territory surrounding the Base Rate Area in which Rural Line Service is furnished
and in which urban classes of service are furnished at established rates.

Semi-Public Telephone

A semi-public telephone is an exchange station equipped with a coin collecting device,
designed for a combination of subscriber and public usage at locations more or less
public in character. Semi-public usage at locations more or less public in character.
Semi-public telephone service is considered as a form of subscriber service.

Service Station
(See Telephone Station)
Subscriber

As used in this Tanff, a separate subscriber is involved at each location, or continuous
property, where service is furnished. One individua! or firm therefore may be considered
as two or more separate subscribers when in the same Exchange. The privileges,
restrictions and rates established for a subscriber to any class of service are limited to
the service at one location and no group treatment of service at separate locations,
furnished to one individual or firm, is contemplated or to be implied, except when
definitely provided for in the schedules.

Issued ; P e e : Effective: January 1, 1998
Issued By: “™'* * ™Y James A. Simon, General Manager CILE S
P. O. Box 227
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DEFINITIONS (continued) . ﬁupoUuh‘i
ublic Service Coriuss.u

Telephone Station

A telephone instrument, consisting of a transmitter,receiver and
associated apparatus, so connected as to permit transmitting of and
receiving telephone messages.

(A) Company Station: A station receiving service from and
through central office equipment and Tines normally owned,
maintained and ‘operated by the Telephone Company, and prov1ded
as a part of the Telephone Company's service function.
Service stations are not included under this classification.

*(1) Main station: A station directly connected by means
of an individual Tine circuit with a central office.

*(2) Extension Station: An additional station connected on
the same circuit as the main station and having the
same telephone number as the main station.

*(3} Private Branch Exchange Station: Any station (including
the operator's set or sets) connected directly or
indirectly with a private branch exchange system.

Jan 011988

Frel miethe . ot s

*Indlcates new rate or text

I “'3‘«1:-?]—,‘;1-»‘, e 0t '
+Indicates Chﬂ.nge -‘4 -“- At 3 g-d FIENT v} uﬁ.‘mf[! INCIWN

11-24-87 1 -1 - 88
DATE OF ISSUE month day year DATE EFFECTIVE month day year

LToyd Hargrave,General Manager, PO Bx 155,Breckenridge,M0 64625
name of officer title ‘ address

ISSUED BY




GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO.2 Consolidated
Section 4

First Revised Sheet 130

Canceling Orginal Revised Sheet 130

GENERAL EXCHANGE SERVICE TARIFFS EGEIVED
GENERAL RULES AND REGULATIONS
DEFINITIONS (CONTINUED) DEC o5 1997
o Trun MISSOURI

Public Sewire Cammicsior

A circuit connecting two P.B.X. systems for the purpose of intercommunicating between
the stations connected with such P.B.X. switching apparatus. A circuit is not intended to

provide for general exchange service through either of the P.B.X. systems with which it
connects.

Toll Blocking (N)

Toll biocking is a service provided by carriers that lets customers elect not to allow the
completion of outgoing toil calls to the Long Distance Message Telecommunications
Network, this would include 1+, 0+ and/or 0- operator handled calls. (N)

Toll Message
A message from a calling station to a station located in a different local service area.

Toli Servi

Toll Service is that part of the total telephone service rendered by the Telephone
Company which is furnished between patrons in different local service areas in
accordance with the rates and regulations specified in the Company's Toll Tariff.,

Issued : _ : Effective: January 1, 1998
Issued By: DEC 9 1997 James A. Simon, General Manager FILE
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HE All Exchanges
ENHANCED EMERGENCY NUMBER SERVICE @Eﬂ D

BMAR 31 1995

A. General

Universal Emergency Number Service is a telephone exchange communication mm&mﬂm&am

in need of emergency assistance to dial a single, nationwide emergency telephone number - 9-1-1. The availability
of Universal Emergency Number Service depends upon the Emergency Service Agency, hereinafter referred to as
the customer, subscribing to an applicable E911 Service offered within the customer’s Service Area by local
exchange telephone companies, and also depends on the customer providing Emergency E311 Response to end
users in the customer’s Service Area.

Due to the ubiquitous nature of the service, many times the customer will be served by more than one local
exchange telephone company in the provision of Universal Emergency Number Service. When this occurs, one of
the local exchange telephone companies will be designated as the Primary Service Provider (PSP). The PSP will be
the local exchange telephone company which has the primary Public Safety Answering point (PSAP) located in its
exchange area. At the option of the customer, charges for Universal Emergency Number Service from non-PSP’s
can either be billed directly to the customer or to the PSP. This election is made at the initiation of the service and
can only be changed with the consent of the Company and upon 30 days’ notice by the customer to all affected
local exchange telephone companies.

. The Company does not serve as the PSP in any of its exchange areas.
E911 Service will be provided by the Company subject to availability of facilities and equipment.

This offering is limited to the use of telephone number 911 as the universal emergency number and only one E911
Service will be provided within any geographical area.

The ES11 customer may be a municipality or other state or local governmental unit, or an authorized agent of one
or more municipalities or other state or local governmental units, to whom authority has been lawfully delegated
within a defined geographic area to respond to public emergency telephone call, i.e., to provide Emergency E911
Response for law enforcement, fire, or other emergencies. The customer must be legally authorized to subscribe to
E911 Service in the telephone central office areas arranged for E911 Service calling.

Application for B911 Service must be executed in writing by the customer. If application for service is made by an
agent, then satisfactory evidence of the appointment must be provided in writing to the Company. At least one
local law enforcement agency must be included among the participating agencies in any E911 Service offering.

The 911 emergency number is not intended to replace the telephone service of the various Public Safety Agencies

which may participate in the use of this number. The customer must subscribe to additional local exchange service
at the PSAP for administrative purpose, for the placing of outgoing calls and for receiving other emergency calls.

Date of Issue: April 1, 1995 James Simon F LED
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AR 81 1995

The Company may enter into contracts with the customer or with other telephone companies in order to provide

E911 Service in accordance with and subject to the terms, conditions, and limitations of t.h ﬂ&v such

contract(s) shall incorporate by reference the terms, conditions, and limitations of these ta.nffs SEHWGECBW

ENHANCED EMERGENCY NUMBER SERVICE

A. General (Continued)

Regulations, rates, and charges as described elsewhere in these tariffs, apply as appropriate.

B. Definitions

Agency

A person or entity, which may include the customer, public safety agencies, and private emergency service

providers designated by the customer to respond to certain 911 telephone calls in accordance with the customer’s

_ instructions.

Alternate PSAP

The PSAP where 911 telephone calls are to be routed when the Primary PSAP shuts down for routine maintenance,
. an emergency, or because it does not operate twenty-four (24} hours a day. The Alternate PSAP can be another

Primary PSAP, a Secondary PSAP, an Overflow PSAP, or any other location designated by the customer.

Automatic Location Identification (ALI)

A feature designed to permit Service Addresses within the customer’s Service Area to be displayed on a display

screen at a PSAP when a 911 call is received. Additional telephones with the same number as the calling party’s

(secondary locations, off premises, etc.) may be identified with the address of the telephone number at the main

location. ALI for calls from party line telephones will not be automatically displayed.

Automatic Number Identification (ANT)

A feature designed to permit the number of a telephone from which a 911 telephone call is placed to be displayed
on a display screen at the PSAP.

Data Management System (DMS)

A system of manual procedures and computer programs used to create, store, and update the data required to

provide the Selective Routing (SR} and ALI features,
Date of Issue: April 1, 1995 James Simon u LED
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WAR 31 1995

Definitions {Continued)

Enhanced 911 Service (E911)

A type of 911 Service that includes the provision of the ANTY feature; an ALI Database; t.‘m!.w &PMMECGE@M

and only if specifically ordered, may include an SR Database and SR feature.
Emergency Service Number (ESN)

When the Selective Routing feature is provided, the customer is responsible for identifying primary and secondary
PSAP locations, as well as the unique combinations of police, fire, ambulance, or any other appropriate agencies
responsible for providing emergency service in the E911 serving area. An Emergency Service Number (ESN) will
be provided for each unique combination by the Data Management System (DMS). The customer will associate
these ESN’s with street address ranges or other mutually-agreed-upon routing criteria in the E911 serving area.
The BSN's will be carried in the DMS to permit routing of 911 calls to the primary and secondary PSAP’s
responsible for handling of calls from each telephone in the E911 serving area.

Public Safety Answering Point (PSAP)
An answering location for 911 calls originating in a given area. A PSAP may be designated as Primary or
Secondary, which refers to the order in which calls are directed for answering. Primary PSAP’s respond first,

second PSAP’s receive calls on a transfer basis only and generally serve as a centralized answering location
for a particular type of emergency call.

Selective Routing (SR)

A feature that routes a 911 call from a Central Office to the designated primary PSAP based upon the identified
number of the calling party.

E911 Service Elements

Enhanced 911 Service is available on four elements as follows:

1. Dedicated E911 Central Office Circuits - Dedicated circuit that connects the PSAP with the telephone company
central office.

FILED
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C. E911 Service Elements (Continued)

2. ANI Spill - Provides for the telephone number of the calling party to be for&ﬁﬂi@ugﬂe SERWGECOMM

(a) AN1 Spill does not guarantee the capability of forwarding the number of an extension station behind a
business system. Stations behind business systems will possess the identity of the main billing number.

(b) ANI Spill can only be provided with the use of dedicated facilities from the central office serving the end
user to the PSAP.

(c) It shall be the responsibility of the customer to provide PSAP premises equipment that is compatible with
the telephone company’s E911 ANI Spill Service.

3. PSAP Data Base Update Service - Provides the PSAP with an initial list, as well as periodic updates, of
customer names, telephone numbers, and addresses. Procedures and timing will be mutually agreed upon by
the Customer and the Company.

4. Selective Routing Service - When the Selective Routing (SR) feature is ordered, the customer is responsible for
identifying primary and other PSAP locations, as weil as the unique combinations of law enforcement, fire, and
ambulance or any other appropriate agencies responsible for providing emergency service in the E911 serving

. area. An Emergency Service Number (ESN) will be provided by the Customer for each unigue combination.
The customer will associate these ESN’s with street address ranges or other mutually agreed upon routing
criteria in the E911 serving area. These ESN’s will be contained in the Data Management System (DMS) to
permit routing of 911 Service calls to the primary and secondary PSAP's responsible for handling of calls from
each telephone in the B911 serving area. The following further defines the Customer’s responsibility in
providing this information:

(a) Initial and subsequent ESN assignments by street names, address ranges and areas, or other mutually agreed
upon routing criteria to specific ESN’s shall be furnished by the Customer.

(b) After establishment of service, it is the Customer’s responsibility to continue to verify the accuracy of

the routing information contained in the address master list and to advise the Company of any changes in street
names, establishment of new streets, closing and abandonment of streets, changes in law enforcement, fire,
ambulance, or other appropriate agencies’ jurisdiction over any address, annexatioas, and other changes in
municipal and county boundaries, incorporation of new cities or any other matter that will affect the routing of
9]1 calls to the proper PSAP.

{c) The Customer has an obligation to verify law enforcement, fire and ambulance PSAP routing designations
once they have been reformatted by the Company at the request of the Customer. On request, the Company
will provide a complete printout of the address master list to assist the Customer in its verification.

Date of Issue: April 1, 1995 James Simon
P O Box 227

Breckenridge, MO 64625 MAY - 81995
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D. Terms and Conditions - MAR 3 1 1995

1. Undertaking of the Telephone Company.

The Company provides E911 Service solely to and for the benefit of the customer tygﬁgygﬁ r!l!f(:; WQEEQMM
provision of E911 Service by the Company shall not be interpreted, construed, or regarded, either expressly or
implied, as being for the benefit of or creating any Company obligation toward any third person or legal entity
other than the Customer.

The Company does not undertake to answer and forward 911 calls, but furnishes the use of its facilities to enable
the Customer’s personnel to respond to such calls at the Customer’s premises.

Temporary suspension of service is not provided for any part of the E911 Service.

It will be the intent of the Company to provide facilities designed to provide an equivalent level of service as
the telephone service being provided by the Company in the exchanges where E911 service is offered.

Any terminal equipment used in connection with E911 Service shall be configured to restrict the Customer from
removing andfor changing the ALI data provided by the Company or the database provider other than the
. extraction of information related to a number of a 911 call while in progress.

E911 Service is arranged for one-way incoming service to the appropriate PSAP. Outgoing calls can only be made
on a transfer basis.

Where a 911 call is placed by the calling party via interconnection with an interexchange carrier or operator
service provider, the Company cannot guarantee the completion of said 911 call, the quality of the call, or any
features that may otherwise by provided with E911 Service.

A Central Office that is not currently equipped to transmit Automatic Number Identification (ANT) will not be
modified to provide ANI only for E911 Service. In such circumstances, when the Selective Routing feature is

provided, Default Routing and Central Office Identification will be provided in lieu of Selective Routing and ANI
display.

2. Liability of the Telephone Company
The Company’s entire liability to any person for interruption or failure of E911 Service shall be limited to the

terms set forth in this section and other sections of these tariffs, and to the provisions of any contracts between
the Customer and the Company.

Date of Issue: April 1, 1995 James Simon
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Terms and Conditions (Continued)

2. Liability of the Telephone Company (Continued) MOPUBHG SERU"}ECOMM

The Company’s liability for any loss or damage arising from errors, interruptions, defects, failures or malfunctions
of this service or any part thereof, whether caused by the negligence of the Company or otherwise, shall not exceed
an amount equivalent to the prorate charges for the service or partially inoperative.

In the absence of willful misconduct or gross negligence, the Company, its employees, agents, or representatives
shall not be liable for any death or injury to any person or for any damage to property as a result of or in
connection with any situation in which the Company may be requested, be required, have undertaken or have
participated with, in the tracing of a 911 call,

Each end user, LEC Service Provider, and the Customer also agrees to release, indemnify and hold harmless the
Company from any and all loss, claims, demands, suits or other actions, or any liability whatsoever, whether
suffered, made, instituted or asserted by the end user, the LEC Service Provider, the Customer, ot by any other
person or entity for any personal injury to or death of any person or persons, or for any loss, damage, or destruction
of any property, whether owned by the end user, the LEC Service Provider, the Customer, or others.

The Customer and the LEC Service Provider also agree to release, indemnify, and hold harmless the Company for
any infringement or invasion of the right of privacy of any person or persons caused or claimed to have been
caused, directly or indirectly, by the installation, operation, failure to operate, maintenance removal, presence,
condition, occasion, or use of E911 Service features and the equipment associated therewith, or by any services
which are, or may be, furnished by the Company in connection therewith, including, but not limited to, the
identification of the telephone number, address, or name associated with the telephone used by the party or parties
accessing E911 Service hereunder.

3. Interruptions in Service

This service is offered solely as an aid in handling assistance calls in connection with fire, law enforcement, and
other emergencies and does not create any relationship or obligation, directly or indirectly, to any persons other
than the customer contracting for E911 Service. In the event of any interruption of the service, the Company shall
not be liable to any person, corporation, or other entity for any loss or damage in an amount greater than an amount
equal to the prorata allowance of the tariff rate for the service or facilities provided to the Customer for the time
such interruption continues, after notice to the Company. No allowance shall be made if the interruption is due to
the negligence or willful act of the Customer.

When the use of service or facilities furnished by the Company is interrupted due to any cause other than the
negligence or willful act of the end user or the failure of the facilities provided by the end user, a prorata

HLED.
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D. Termms and Conditions (Continued) MAR 3 1 1995

3. Interruptions in Service (Continued)
MO. PUBLIC SERVICE CORMA.

adjustment of the fixed monthly charges involved will be allowed as covered in these tariffs. Where allowances on
monthly charges for service features of E911 Service are involved, only those service features which are affected
by the interrupted service shall be considered; and, further, only those main stations on the interrupted portion

of a service shall be considered in determining the number of main stations affected.

4. Customer Obligations

In addition to all other terms and conditions, the following requirements will apply:

(a) The Customer will answer al] E911 Service calls on a 24-hour day, seven-day week basis.

(b) The Customer has the responsibility for dispatching the appropriate emergency service within the BE911 Service

area, or will undertake to transfer all E911 Service calls received to the governmental agency with responsibility
for dispatching such services, to the extent that such services are reasonably availabie.

(c} The Customer will develop an appropriate method for responding to calls for nonparticipating agencies which
may be directed to an E911 Service PSAP by calling partics.

(d) The Customer will subscribe to, or provide, telephone equipment with a capacity adequate to handle the
number of incoming 911 lines recommended by the Company to be installed.

(e) The Customer has read, understands, and agrees to all the terms and conditions in this tadff,

The customer shall bave the responsibility of discovering all errors, defects, and malfunctions in the service. The
Customer shall make such operational tests as, in the judgement of the Customer, are required to determine
whether the system is functioning propetly for its use. The Customer shall promptly notify the Company in the
event the system is not functioning properly.

Because the Company’s serving houndaries and political subdivision boundaries may not coincide, it is the
obligation of the Customer to make atrangements to handle all 911 calls that originate from telephones served by
Central Offices in the local service area whether or not the calling telephone is situated on property within the
geographical boundaries of the Customer’s public safety jurisdiction.

Equipment used in conjunction with Enhanced 911 Services located at the PSAP is the responsibility of the

Customer.
Date of Issue: April 1, 1995 James Simon-

P O Box 227 MAY - 81995 MAY 0 8

Breckenridge, MO 64625

. MISSOURI | |
Public Service Commission



P.5.C. MO. NO. 2 Consolidated

GREEN HILLS TELEPHONE CORPORATION

D.

Section 5
First Revised Sheet 138
Canceling Original Sheet 138

ENHANCED EMERGENGCY NUMBER SERvice ™Missouri Public

Terms and Conditions (Cont'd)

5. Data Management System

RECD APR 2 0 2001

Service Commission

The Telephone Company will provide information necessary and available to the PSAP
from the Company’s master list. It will be the responsibility of the PSAP customer to oad,
verify, and update location and special record information on the end users. The Company
should be notified by the customer of any changes made to the Data Management System.

Database updates are made on an as-occurred basis within the time period specified in the
contract between the Company and the customer. In the event that no time period is
specified, the Company will make the updates by the end of the second business day
following the date of the change or notification of that change. Updates are made for
additions, deletions, moves, or changes of an end user, which affect the database.
Database listings are made on an as-needed basis as requested by the Customer.

E911 Service information consisting of the names, addresses, and telephone numbers of
Subscribers whose listings are not published in directories or listed in the Directory
assistance records is treated as strictly confidential (except as indicated in the following).

The 911 calling party forfeits the privacy afforded by non-published and unlisted telephone
number service to the extent that the telephone number, address, and name associated
with the originating station location may be furnished to a PSAP. information will be
provided only for the purpose of responding to emergency calls.

Rate Requlations and Charges

The rates charges for E911 Service do not contemplate the constant monitoring or inspection of
facilities to discover errors, defects, and malfunctions in the service, nor does the Company
undertake such responsibility.

No charge will be made to a calling party for calls to the 911 service number.

1. The rates and charges for 911 Trunking Service set out below are the provision by the
Company of its facilities for trunking calls for the Company’s central offices to the PSAP.
The customer is responsible to order connecting trunking facilities from other telephone

compantes when necessary to extend the trunks to a PSAP beyond the Telephone
Company serving area.

All Trunking Service

Per Trunk n gissouri Public

$25.00

FILED JUN 01 2001

Service Commission
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2.

Non-recurring charges for E911 Service will be made to one entity (normally a city or
county) based on contracts mutually agreeable to the Company and the Customer or
tariffed rates. Missouri Public

RECD APR 2 0 2001

(D)

o Service Commission ®
Tie lines, private lines, extension lines, and other such lines connecting a PSAP to various

agencies such as police, fire, or ambulance service, are provided at established tariff rates
for such services and facilities as specified in this and other appropriate tariffs.

If E911 service requirements cannot be met with regularly offered service arrangements,

special service arrangements will be furnished, when practical, by the Company at charges i
designed at least to recover the incremental costs of furnishing such arrangements. These
special charges will be applicable to such items as engineering and special program
development associated with billing and database management.

Program development charges are applicable to the work necessary to design, develop,
test, and maintain any special programming required to support E911 service, its billing,
and its database management. The rate will be designed to at least recover the
incremental costs of providing such service.

Records conversion charges are applicable to the work necessary to design, review,
modify, and maintain any Company Customer records, keeping systems in order to support
ES911 service, its billing, and its database management. The rate will be designed to at
least recover the incremental costs of providing such service.

When a Customer requests changes for a pending order for the provision of emergency
service in writing, the changes will be undertaken if they can be accommeodated by the
Company personnel and will be bilied to the Customer at the appropriate hourly charges.

Cancellation of the service, in whole or in part, by the Customer prior to establishment
thereof, will require payment of an amount equal to the costs incurred 1o the time of
cancellation resulting from the Customer's order for service in writing, but not to exceed the
total non-recurring charges. Any cancellation of the service after establishment will require
reimbursement to the Company equal to an amount of the unrecovered installation and
equipment cost provided to the Customer for E911 services.
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