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MISSOURE TELECOMMUNICATIONS TARIFF
or

GLOBETEL, INC.

This tariff contains the deseniptions, regulations, and rates applicable to the furmshing of
service or facilities for Telccommunications Scrvices furnished by Globetel, Inc.
("Globetel™), with principal offices at 090-2700 Production Way, Burnaby, BC V5A4X1,
toll free elephone number 1-866-937-2536. This tariff applics for local service furnished
within the State of Missourt. This tariff is on file with the Massouri Public Service
Commission, and copies may be inspected, during normal business hours, at the
company's principal place of business.

Globetel, Inc., operates as a competitive telecommunications company as defined by
Case No. TO-88-142 within the State of Missourt.

Issued: August 22,2000 Effective: Octoher 10,2006

By: Fabiola Garcia, President
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WAIVER OF RULES AND REGULATIONS

Pursuant to Case No. TA94-370

392.210.2
392.240.1
392.270
392280
392.250
392.300.2
392310
392.320
392.330
392.340

4 CSR 240-10.020
4 CSR 240-30.040
A4 CSR 240-3.550{55C)

Issued: August 22,2000

By:

Umform System of Accounts

Just and Reasonable Rates

Ascertain Property Values

Depreciation Accounts

Issuance of Scouniies

Acquisition of Stock

Issvance of Stocks and Debt

Stock Dividend Payment

Issuance of Securities, Debts, and Notes
Reorganizations

Depreciation fund ncome
Uniform System of Accounts
File Exchange Boundary Maps with Commissions

Effective: October 10,2006

Fahlola Garcia, President
691-2700 Production Way
Burnaby, BC V5A4X1
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[RESERVED FOR FUTURE USE]
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TARIFP FORMAT

. Sheet Numbering: Sheet numbers appear in Che upper
right corner of the page. Sheets are numbered
seguentially. However, new cheets are occasionally
added to the tariff. wWhen a new sheet i1s added between
sheets already in effect, a decimal is added. For
example, a new sheet added between pages 11 and 12
would be page 11.1.

B. Sheet Revision Numbers: Revision nunbers also appear
in the upper right corner of each sheet where
applicable. These numbers are used to indicate the
most current page version on file with the Commission.
For example, 4th Revised Sheet 13 cancels 3rd Revised
Sheet 13. Consult the Check Sheet for the sheets
current.ly in effect.

C. Paragraphn Numbering Seguence: There are nine levels of
paragraph coding. Each level of coding is subservient
to 1ts next higher level:

2.

2.1

2,101

2HLA

20 AN

ZELAL(a)

2.0 LA L {a)l

2.0 1LA E{a). L0)

Z.LEA L (a) L))
Issued: August 22,2006 Effective: October 10,2000
By: Fubicla Garcia, President

690-2700 Production Way
Burnaby, BC V5A4X1
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SYMBOLS

The following are the only symbols used for the purposes
indicated helow:

(C} to signify change in regulatiocon

(D} to signify a deletion

(1) to slgnifvy a rate increase

{M) to signify material relocated in the tariff (C)
(W) to signify a new rate or regulation

(R) to signify a rate reduction

() to signifv a change in text, but no change in

rate or regulation

Issued: August 22,2000 Effective: October 10,2006

' By: Fabiola Garcia, President
690-2700 Production Way
Burnaby, BC V5A4X]
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - 2An arrangement from a local exchange
telephone company or other common caryier, using

either dedicated or switched accesgss, which connects a
Customer's location to Gloketel's location or switching
center.

Authorization Code - A numerical code, one or more of which
may be asgigned to a Customer, to enable Globetel to
identify the origin of the Customer so it may rate and bill
the call. Automatic number identification {ANT) is used as
the authorization code wherever possible.

Commission - Used throughout this tariff to mean the
Missouri Public Service Commission.

Customer - The person, firm, corporation or other legal
entity which orders the services of Globetel and is
respensible for the payment of charges and for compliance
with the Company's tariff regulations.

Company or Globetel - Used throughout this tariff to mean
Globetel, Inc., a Nevada corporation.

Holiday - New Year's Day, ML King's Birthday?*, President's
Day, Memorial Day*, Independence Day, Labor Day, Columbus
Day, Veteran's Day, Thanksgiving bay and Christmas Day.
Holidaye shall billed at the off peak rates.

*On federally observed day

Issued: August 22,2006 Eftective: October 10,2006

By: Fabiola Garcia, President
690-2700 Production Way
Burnaby, BC V5A4X1
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.)

Telecom Unit - A measurement of telescommunications service
eguivalent to cne minute of usage between any twoe polints
within the State of Misscuri.

Telecommunications - The transmission of voice
communications or, subject to the transmission capabilities
of the services, the transmission of data, facsimile,
signaling, metering, or cther similar communications.

Underlying Carrier - The telecommunications carrvier whose
network facilities provide the technical capability and
capacity necessary for the transmission and reception of
Customer telecommunications traffic.

Issuecd: Augusi 22,2006 Effective: October 10,2006

By: Fabiola Garcia, President
090-2700 Production Way
Bumaby, BC V5A4X1
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SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of the Company

This tariff contains the regulations and rates
applicable to intrastate facilities based
telecommunications services provided by Globetel for
telecommunications hetween points within the 3State of
Missouri. The Company provides these services for
buginess Customers only. Facilitlies hased services
are furnished subject to rthe availakility of
facilities and subject to the terms and conditions of
this tariff in compliance with ilimitations set forth
in the Comrisgion's rules. The Company's services are
provided on a statewide hasis and are not intended to
be limited geographically. The Company offers sarvice
to all those who desire to purchase service from the
Company conglstent with all of the provisions of this
tariff. Customers interested in the Company's services
shall file a service application with the Cocmpany
which fully identifies the Customer, the services
requested and other information requested by the
Company. The Company reserves the right tc examine the
credit record and check the references of all
applicants and Customers prior to accepting the
service order. The service application ghail not in
itself obligate the Company to provide services or to
continue to provide service if a later check of
applicant's credit record is, in the opinion of the
Company, contrary to the best interest of the
Company. The Company may act as the Customer's agent
for ordering access connection facilities provided by
other carriers or entities when authorized by the
Customer, to allow connection of a Customer's location
Lo a service provided by the Company. The Customer
shall be responsible for all charges due for such
seyvice arrangenent. The Company does not own any
switching, transmission or other physical facilities
in Misgouri .

Issued: August 2220006 Fffective: October 10,2006

By: Fabiola Garcia, President
6902700 Production Way
Bumaby, BC V5A4X]1
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.1 Undertaking ¢f the Company, (Cont’d.)

z2.1.1 The gerviceg provided hy Globetel are not
part of & joint undertaking with any other
entity providing telecommunications
channels, facilities, or services but may
involve the resale of the Message Toll
Services (MT3) and Wide Area
Telecommunications Services (WATS) of
underlying common carriers sublect to the
jurisdiction of the Commission.

2.1.2 The rates and regulations contained in this
tariff apply only te the facilities based
services furnished by Globetel and do not
apply, unless otherwise specified, to the
lines, facilities, or services provided by a
Tocal ewxchange telephone company or other
common carriers for use in accessing the
services of Globetel.

O8]
[
Lt

The Company reserves the right to limit the
length of communicaticns, to discontinue
furnishing services, or limit the use of
garvice necessitated by conditions beyond
its contrel, including, without limitation:
lack of satellite or other transmission
medium capacity; the revision, alteration or
repricing of the Underlying Carrier's
tariffed offerings; or when the use of
service becomes or is in violation of the
law or the provigions of this tariff.

Issued: August 22,2000 Effective: October 10,2000

By: Fabiola Garcia, President
690-2700 Production Way
Bumnaby, BC V3A4X]1
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SECTION 2 - RULES AND REGULATICNS, (CONT'D.)

2.2 TUge of Services

2.2.1

Globetel's gervices may be used for any
lawful purpose consistent with the
transmission and switching parameters of the
telecommunications facilities utilized in
the provision of gervices, subject to any
limitations set forth in this Section 2.2.
Globetel’s services may only be resold by
companies whoe are certificated hy the MoPsC,

The uzse of Glchetel's services to make calls
which might reasonably be expected to
frighten, abuse, torment, or harass another
or in such a way as to unreasonably
interfere with use by others is prohibited.

The use of Globetel's services without
payment for service or attempting to avoid
payment for service by fraudulent means or
devices, schemes, false or invalid numbers,
or false calling or credit cards is
prohibited.

| Issued: August 22,2006 Effective: October 10,2006

By:

Fabiota Carca, President
09G-27G0 Production Way
Bumaby, BC V3A4X1
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SECTION 2 - RULES AND REGULATIONS, (CCONT'D.)

2.2 Use of Services, (Cont'd.)

2.2.4 Globetel's services are available for use 24
hours per day, seven dayvs per week.

2.2.5 Globetel does not Cransmit messages, but the
services may be used for that purpose.

2.2.4 Globetel's services may be denied for
nonpayment of undisputed charges or for
any other breach of this tariff.

2.2.7 Customers shall not use the service provided
under this tariff for any unlawful purpose.

2.2.8 The Customer is responsible for notifying
the Company immediately of any unauvthorized
use of services.

Issued: August 22,2006 Effective: October 10,2000

By: Fatbnola Garca, Prosident
690-2700 Production Way
Burnaby, BC V5A4X]
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SECTION 2 - RULES AND REGULATTONS, (CONT'D.;

2.3 Liability of the Company

[\

.31 The Company shall not be liable for any
claim, loss, oxpense or damage for any
interruption, delay, error, ocmission, or
defect in any service, facility or
Cransmission provided under this tariff, if
caused by the Underlying Carrier, an act of
God, fire, war, civil disturbance, act of
governmenl, or dus Lo any other causes
beyond the Company's control.

2.3.2 The Company shall not be liable for, and
shall be fully indemnified and held harmless
by the Customer againgt any claim, loss,
expense, or damage for defamation, libel,
slander, invasion, infringement cof copyright
or patent, unauthorized use cf any
trademark, trade name or service mark,
proprietary or creative right, or any other
injury to any parson, property or entity
arising cut of the material, data or
infeormation transmitted.

2.3.3 No agent or employvee of any other carrier or
entity gshall be deemed te be an agent or
employee of the Company.

Issued: August 22,2006 Ettective: October 10,2006

By: Fabiola Garcia, President
690-2700 Production Way
Burnaby, BC V5A4X1
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SECTICN 2 -~ RULES AND REQULATLIONS, {(CONT'D.)

Liability of the Company (Cont'd.)

.3

(%)

.4

The Company's liability for damages,
resulting in whole or in part from or
arising in connection with the furnishing of
service under this tariff, including but not
limited to mistakes, omissions,
interruptions, delays, errors, or other
defects or misrepresentations shall not
exceed an amount egqual to the charges
provided for under this tariff for the long
distance call for the period during which
the call was affacted. No other liability in
any event shall attach to the Company.

The Company shall not be liable for and
shall be indemnified and saved harmless by
any Customer or by any other entity from any
and all lecss, claims, demands, sults, or
other action or any liabkility whatsoever,
whether suffered, made, instituted, or
asserted by any Customer or any other entity
for any personal injury to, or death of, any
perscon or pergons, and for any loss, damage,
defacement or destruction of the premises of
any Customer or any other entity or any
other property whether owned or controlled
by the Customer or others.

Effective: October 10,2006

Fabiola Garcla, President
690-2700 Production Way
Burnaby, BC V3A4X]
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SECTION 2 - RULES AND REGULATIONS, {(CONT'D.)
2.3 Liability of the Company (Cont'd.)

2.3.6 The Company shall not he liable for any
indirect, special, incidental, or
consequential damages under this tariff
including, but neot limited to, loss of
revenue or profits, for any reason
whatsoever, including the breakdown of
facilities associated with the service, or
for any mistakes, omissions, delays, errors,
or defects in transmlisslicn cccurring during
the course of furnishing service.

B
(8]
-3

The remedies set forth herein are exclusive
and in lieu of all other warranties and
remedies, whether express, implied, or
statutory, INCLUDING WITHOUT LIMITATION
IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTTICULAR PURPOSE.

Issued: August 22,2006 Effective: October 10,2006

By: Fabiola Garcia, President
690-2700 Production Way
Burnahy, BC V3A4X1
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

Responsibilities of the Customer

2.

A

[

4.

1

The Customer is responsible for placing any
necessary orders and complying with tariff
regulations. The Customer is also
responsible for the payment of charges for
services provided under this tariff.

The Customer is respcensible for charges
incurred for special construction and/or
special facilities which the Customer
requests and which are ordered by Globetel
on the Customer's behalf.

If required for the provicgion of Globetel's
services, the Customer must provide any
eguipment space, supporting structure,
conduit and electrical power without charge
to Globetel.

The Customer ig responsible for arranging
access to 1ts premises at times mutually
agreecable to Globstel and the Customer when
required for Globetel personnel te install,
repalr, maintain, program, inspect or remove
equipment associated with the provision of
Glokhetel ' s services.

Effective; October 10,2006

Fabiola Garela, President
690-2700 Production Way
Burnaby, BC V5A4X1
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SECTION Z - RULES AND REGULATIONS, (CONT'D.)
2.4 Responsibkilities of the Customer (Cont'd.)

2.4.5 The Customer shall cause the temperature and
relative humidity in the eguipment space
previded by Customer for the installation of
Globetel's equipment to be maintained within
the range normally provided for the
operation of microcomputers.

[N
i
an

The Customer shall ensure that the eguipment
and/or system is properly interfaced with
Glebhetel s facilities or services that the
sigrals emitted into Globetel's network are
of the proper mode, bandwidth, power and
signal level for the intended use c¢f the
subscriber and in compliance with criteria
set forcth in this tariff, and that the
signals do not damage equipment, injure
personnel, or degrade service to other
Customers. If the Federal Communications
Commilsgion or some other appropriate
certifying body certifies terminal eguipment
as being technically acceptable for direct
electrical connection with interstate
communications service, Globetel will permit
such equipment to be connected with

its channels without the use of protective
interface devices. If the Customer falls to
maintain the equipment and/or the system
properly, with resulting imminent harm to
GClohetel equipment, persomnnel or the guality
of service to other Customers, Globetel may,
upon written notice, reguire the use of
protective egquipment at the Customer's
expense. If this fails to produce
satisfactory quality and safety, Globetel
may, upon written notice, terminate the
Customer 's service.

Issued: August 22,2000 Effective: October 10,2006

By: Fabiola Garcia, President
O6H)-2700 Production Way
Burnaby, BC V5A4X1
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.4 Responsibilities of the Custoner (Cont’'d.)

2.4.7 The Customer must pay Glcbetel for
replacement or repalr of damage to the
equipmant or facilities of Globhetel caused
by negligence or willful act of the Customer
or others, by improper use of the services,
or by use of equipment provided by Customer
or others.

2.4.8 The Customer must pay for the loss through
theft of any Globerel eguipment installed at
Customer's premises.

[
.
O

If Globetel installs equipment at Customer's
premises, the Customer shall be responsible
for payment of any applicable installation
charge.

b
fiuy

J1¢ The Customer must use the services offered
in this tariff in a manner consistent with
the terme of this tariff and the policies
and regulations of all state, federal and
local authorities having jurisdiction over
the service.

Issued: August 22,2000 Effective: October 10,2006

By: I“abiola Garcia, President
OB0-2700 Produciion Way
Burnaby, BC V5A4X1
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Z - RULES AND EECULATIONS, {(CONT'D.)

5 Cancellation or Interruption of Services

[N}

N}

.5

[

A

Without incurring liability, upon five (5)
working days' (defined as any day on which
the company's business office is open and
the U.5. Mail is delivered) written notice
to the Customer, Globetel may immediately
discontinue servicez to a Customer or may
withhold the provision of ordered or
contracted services:

For nonpayment of any undisputed sum due
Globetel for more than thirty {30) days
after issuance cof the bill for the amount
due,

For violation of any of the provigions of
this tariff,

For wviclation of any law, rule, regulation,
policy of any governing authority having
jurisdiction over Gloketel's services, or

By reason of any order or decigion of a
court, public service commission or
federal regulatory boedy or other governing
authority prohibiting Glohetel from
furnishing its services.

Issued: August 22,2006 Effcctive: October 10,2006

By:

Fabiola Garcia, President
0690-2700 Production Way
Burnaby, BC V5A4X1
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2.

Issued: August 2220006

SECTION

P.5.C. MO No.1
Original Sheet 20

2 ~ RULES AND REGULATIONS, (CONT'D.)

5 Cancellation or Interruption of Services (Cont’d.)

2.

By:

5

.5

.2

Without incurring liability, Globetel may
interrupt the provision of services at any
time in order to perform tests and
inspections to assure compliance with tariff
regulations and the proper installation and
oparation of Customer and Globetel's
eguipment and facilities and may continue
such interruption until any items of
noncompliance or improper eguipment
operation so ldentifled are rectified.

Service may be discontinued by Glcbhetel
without notice to the Customer, by blocking
traffic to certain NXX exchanges, or by
blocking walls using certain Customern
authorization codes, when Globetel deems it
necessary to take such actlion to prevent
unlawful use of its gervice. Globetel will
restore gservice as soon as it can be
provided without undue risk, and will, upon
reguest by the Customer affected, assign a
new authorilzation code to replace the one
that has been deactivated.

Effective: October 10,2006

Fabiola Garcia, President
092700 Production Way
Bumaby, BC V3A4X1
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.5 Cancellation or Interruption of Services (Cont‘d.)

R

.5.4 The Customer may terminate service upon
thirty {(30) days written notice for the
Company's standard month to month contract.
Customer will be liakle for all usage on
any of the Company‘'s service offerings until
the Custcomer actually leaves the service.
Custoners will continue to have Company
usage until the Customer notifies its local
exchange carrier and changes its long
distance carrier. Until the Customer so
notifies its local exchange carrier, it
shall continue to generate and bhe
respcocnsible for long distance usage.

Issued: August 22,2000 Effective: October 10,2006

By: Fabiola Garcia, President
690-2700 Production Way
Burnaby, BC V5A4X]1



Globetel, Inc. P.5.C. MO No.d
Original Sheet 22

SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.6 Credit Allowance

2.6.1 Credit allowance for the interruption of
service which is not due to the Company's
testing or adjusting, negligence of the
Customer, or to the failure of channels or
zguipment provided by the Customer, are
subject te the general liability provisions
set forth in 2.3 herein. It shall he the
obligation of the Customer to notify the
Company lmmediately of any interruption in
gservice for which a credit allowance is
desired. Before giving such notice, the
Customer shall ascertain that the trouble is
not being caused hy any achtion or amission
by the Customer within his control, or is
not in wiring or eguipment, if any,
furnished by the Customer and connected to
the Company's facilities.

2.6.2 No credit is allowed in the event that
service must e interrupted in order to
provide routine service quality or related
investigations.

2.6.3 Credit for failure of service shall bhe
allowed only when such failure is caused by
or occurs due to causes within the control
of the Company or in the event that the
Company ig entitled to a credit for the
failure of the facilities of the Company's
Underlying Carrier used to furnish service.

Issued: August 22 2006 Effcctive: October 10,2000

By: Fabiola Garcia, President
690-2700 Production Way
Bumaby, BC V3A4X1
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.6 Credit Allowance, (Cont’d.)]

Ny

.6.4 Credit for interrupticn shall commence after
the Customer notifies the Company of the
interruption or when the Company becomes
aware thereof, and ceases when service has
been restored.

Z2.6.5 For purposes of credit computation, every
month shall bhe congidered to have 720 hours.

2.6.6 No credit shall be allowed for an
interruption of & continuous duration of
less than two hours.

2.6.7 The Custcomer shall be credited for an
interruption of two hours or more at the
rate cof 1/720th of the monthly charge for
the facilities affected for each hour or
major fraction thereof that the interruption
continues .

Credit Formula:

Credit= A _xB

720
"A" - outages time in hours
"B" - monthly charge for affected activity
Issued: August 22,2000 Effective: October 10,2006
By: Fabiola Garela, President

690-2700 Production Way
Burnaby, BC V5A4X]|
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.}
Restoration of Service

The use and restoration of service shall be in
accordance with the priority system specified in part
&4, Subpart D of the Rules and Regulations of the
Federal Communications Commigsion.

Deposits

The Company dces not normally regulre depoesits.
However the Company reserves the right to collect an
amount not to exceed 2 months estimated charges as a
deposit from Customers whose credit history is
unacceptable or unknown to the Company. Depogits, if
reguired, will ke collected and maintained in
accordance with Commission rules.

Advance Payments

The Company does not regquire advance payllentcs.

Issued: August 22,2000 Effective: October 10,2006

By:

Fabiola Garcia, President
690-2700 Production Way
Burnaby, BC V5A4X1
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)

2.10 Payment and Billing

[

L1001

2.10.2

2.10.3

Sarvice iz previded and billed on a billing
cycle basis, beginning on the date that
service becomes effective. Billing is
pavable upon receipt. A late fee of 1.5% per
month, or the amount otherwise authorized by
law, whichever 18 lower, will be assessed
upon any unpaid amount commencing 30 days
after rendition of bills.

The customer is responsible for payment of
a1l charges for services furnished to the
Customer, as well as to all persong using
the Custoner’'s codes, sexchange lines,
facilities, or eguipment, with or without
the knowledge or consent of the Custoner.
The security of the Customer's Authorization
Codes, presubscribed exchange lines, and
direct connect facilities is the
responsibility of the Customer. All calls
placed using direct connect facilities,
presubscribed exchange lines, or
Autherizatction Codes will be billed to and
must be paid by the Customer. Recurring
charges and nen-recurring charges are billed
in advance., Charges bhased on actual usage
during a month and any accrued interest will
be billed monthly in arrears.

[Reserved for Future Use]

Issued: August 22,2006 Effective: Qctober 10,2006

By:

Fubiola Garcia, President
690-2700 Production Way
Burnaby, BC V5A4X1
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.11 Reserved for Future Use
2.12 Taxes and Fees

2.12.1 21) state and local taxes (i.e., gross
receints tax, sales tax, municipal utilities
tax) are listed as separate line items on
the Customer's kill and are not included in
the gucted rateg and charges set forth in
this tariff.

2.12.2 To the extent that a municipality, other
political subkdivision or local agency of
government, or Commission imposes upon and
collects from the Company a gross receipts
tax, occupation tax, license tax, permit
fee, franchise fee, or regulatory fee, such
taxes and fees shall, insofar ag practicable
and allowad by law, be billed pro rata to
Custeomers receiving service from the Company
within the territorial limits of such
municipality, other pelitical subdivision or
local agency of government.

2.12.3 The Company may adjust its rates and charges
cr impose additional rates and charges on
its Customers 1n order ©o recover amounts it
is reguired by governmental or guasi-
governmental authorities to collect from or
pay to others in support of statutory or
regqulatory programs. Examples of such
programs include, but are not limited to,
the Universal Service Fund (USF)}, the
Presubscribed Interexchange Carrier Charge
{PTCC), and compengation Lo pay telephone
service providers for the use of their pay
telephones Lo access the Company's service.

Issued: August 22,2000 Effective: October 10,2006

By: Fabiola Garcia, President
694-2700 Production Way
Burnaby, BC V3A4X]
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2.12.4 Missouri Universal Service Fund

A The Company will place, on each retail end-
user customer‘s bill, a surcharge egual to
the Missouri Universal Service Fund
percentage assessment ordered by the
Missouri Public Service Commission.

B. The surcharge will appear as a separate line
item detailed as “Missouri Universal Service
Fund.”

C. The surcharge percentage will be applied to
the total of each customer’s charges for
intrastate regulated telecommunications
services that meet the definition of net
jurisdictional revenues at 4 CSR 240-31.010(12}.

[ssued: August 22,2006 Effective: October 10,2006

By:

Fabiola Garcia, President
690-2700 Production Way
Burnaby, BC V3A4X]
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SECTION 2 - RULES AND REGULATIONS, (CONT'D.)
2.13 Late Charge

2 fee of 1.5%, or the amount legally allowable
whichever is lower, will be charged for delinguent
bills. The Company will consider delinguent and apply
late pavment charges on bilis not paid within 1% days
of the killing invoice date in the case cf all non-
residential customers.

2.14 returned Check Charge

A fee will be charged whenever a check or draft
presented for payment for service 1s not accepted
by the institution on which it is written.

2.15 Reconnection Charge

b fee of $10 per occurrence will be charged when
service 1s reestablished for Customers which have been
discennected due to non-payment . Payment of the
reconnection fee and any cther outstanding amounts
will be due in full prior te reconnection of service.

Issucd: August 22,2000 Effective: October 10,2006

By: Fabiola Garcia, President
690-2700 Production Way
Burnaby, BC V5A4X1
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SECTION 3 - DESCRIPTICN OF SERVICE

3.1 Conmputaticon of Charges

3.1.1

Issued: August 22,2

By:

The total charge for each completed call may
be a variable measured charce dependent on
the duration, digstance and time of day of
the call. The total charge for each
cempletaed call may also be dependent only on
the duration of the call, i.e. a statewide
flat rate per minute charge. The variable
measured charge is specified as a rate per
minute which is applied to each minute.

Where mileage bands appear in a rate table,
rates for all calls are based upon the
airline distance between the originating and
terminating pcints of the call, as
determined by the vertical and horizontal
coordinates associated with the exchange
(the area code and three digit central
office code) assocliated with the criginating
and terminating telephone numbers. If the
Customer obtains access Lo the Company's
network by a dedicated access circuit, that
circuit will be assigned an exchange for
rating purposes based upon the Customer's
main telephone numher at the lcocation where
the dedicated access clircuilt terminates. The
vertical and horizontal (V & H) coordinates
for each exchange and the alrline digstance
between them will be determined acccrding to
industry standards.

006 Effcetive: October 10,2006

Fabiola Gareia, President
690-2700 Production Way
Burnaby, BC V5A4X]
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SECTION 3 - DESCRIPTICHN OF SERVICE, (CONT'D.)
3.1 Computation of Charges {(Cont‘d.)

3.1.3 Timing kegins when the called station is
answered and twoe way communication is
possible, as determined by standard industry
methods generally in use for ascertaining
answer, 1lncluding hardware answer
supervision in which the local telephone
company sends a signal to the switch or the
software utilizing audio tone detection.
Recognition of answer supervision is the
responsibility of the Underlvying Carrier.
Timing for each call ends when either party
hangs up. Globetel will not bill for
uncompleted calls.

3.2 <Customer Complaints and/or Billing Disputes

Customer ingquiries cr complaints regarding service or
accounting may be made in writing or by
telephone to the Company ab:

690-2700 Production Way
Burnaby, BC V5HA4X1
(866)937-2556

any objection to billed charges should be reported
promptly to Globetel. Customers may advise the company
that all or part of a charge ig in dispute by written
notice, in person, or by a telephone message.
Adjustments to Customers' bkills shall be made to the
extent that records are availablie and/or circumstances
exlst which reasonably indicate that such charges are
nott in accordance with approved rates or that an
adjustment may cotherwise be appropriate. Where
cverbilling of a subscriber cccurs, dus either to
Company or csubscriber error, no liability exists which
will recuire the Company to pay any interest, dividend
or other compensation on the amount coverbilled.

Issued: August 22,2000 Effective: October 10,2006

By: Fabiola Garcia, President
690-2700 Production Way
Burnaby, BC V5A4X1
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SECTION 3 - DESCRIPTICN OF SERVICE, (CONT'D.)
3.2 Customer Complaints and/or Billing Disputes (Cont‘d.)

If a Customer accumulates more than One Hundred
Dollars ($100.00) of undisputed delinguent Globetel
Service charges, Globetel reserves the right not to
honor that Customer's request for a Resp. Org. change
until such undisputed charges are paid in full.

3.3 Level of Service

A Customer can expect end to end network availability
of not l=gs than 99% at all times for all services.

3.4 ®Rilling Entity Ceonditions

When bllling functions cn behalf of Globetel or its
intermediary are performed by local exchange telephone
companies or others, the payment of charge conditions
and regulations of such companies and any regulatiocns
imposed upcn these companies by regulatorv boedies
having jurisdiction apply. Globetel's name and toll-
free telephone number will appear on the Customer's
bill.

3.5 Number Intercepht Treatment

Upon changing 2 customey’s telephone number, Globetel
will make this service known to the customer and
provide this service for a minimum cf 30 days at no
charge to the customer, provided the custcomer so
desires.

Issued: August 22.2006 Effective: October 10,2006

By: Fabtola Garcia, President
694-2700 Production Way
Burnaby, BC V3A4X|1
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SECTICHN 3 - DESCRIPTION OF SERVICE, {(CONT'D.)
3.6 Individual Case Basis

Centrex and private line services will be made
avallakhle to customers in a non-discriminatory manner.
Rates for Centrex and local exchange dedicated access,
private line, ncon-switched, and special accesg
services will be determined on an Individual Case
Basis {(ICE). ICB rates will ke structured to recover
the company's cost of preoviding the service and will
ke made availakle to the Commissicen Staff upon request
on & proprietary basls. Rates may be negotiated and
adjusted on Individual Contract Basis (ICB) /Customer
Speciflc Proposals (C8Pg) In an exchange in which
kazgsic local telecommunications service offered to
business customers by the incumbent local exchange
company has been declared competitive. Terms of
ICB/CSP provided to bhusiness customers will be
provided ona proprietary basis to the Commission
Staff, upon request.

3.7 911 Reguirements

1. Globetel is obligated to supply the E-9%11 service
provider in Globetel’s service area with accurate
information necessary to update the E-911
database at the time Globetel submits customer
orders to the local exchange telecommunications
company whose service 1g belng resold pursuant to
these tariffs.

2. at the time Globetel provides basic local service
to a customer by meang of Globetel’'s own cable
pair, cr even any other exclusively owned
facility, Globetel will be chligated te make the
necessary equipment or facility additions in
order to accurately and properly update the
database for E-911.

Issued: August 22,2006 Effcctive: October 10,2006

By: Fabiola Garcia, President
690-2700 Production Way
Burnaby, BC V5A4X]
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)
3.7 611 Requirements {Cont-'d.)

3. Glokhetel will bhe obligated to provide facilities
to route calls from the end users Lo Che proper
Public Safety Answering Point. Globetel
recognizes the authority of the E-%11 customer to
establish service specifications and grant final
approval or denial of service configurations
citered by Globetel.

4. Globetel will collect 911 surcharges and remit
all surcharge revenue to the appropriate
governmental entity pursuant to RSMo 190.310.
Globetel will observe and adhere to the
Commission’'s emergency telephone service rules in
4 CSR 240-34.

3.8 Service Offerings and Rates

3.8.1 Digital PBX Trunk Service
Digital PBX Trunk Service provides a customer
with conmnection to the company switch via a
DSl digitral fiber optic transmission facility
operating at 1.%44 Mbps and time division
multiplexed inte 24 analiog volce grade
felephonic communications channelg. Digital PBX
Trunks are provided for connection of customer-
provided PBX equipment or trunk capable key
systens Lo the company switch. Each Digital PRX
Trunk has the fellowing characteristics:

Terminal Interface: Channel Bank or DSX-1 panel
Signaling Type: Loop, Ground, E&M I, I1, TIL
Start Dial Indicator: Immediate Wink, Delay Dial,
Dial Tone

Fulse Type: Dual Tone Multi-Freguency (DTMF)
Directionality: In-Coming or Out-Going Only, as
specified by the customer

Issued: August 22,2000 Effoctive: October 10,2006

By: Fabiola Garcia, President
690-2700 Production Way
Bumaby, BC V3A4 X
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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.)

3.8 S8Bervice Offerings and Rates (Cont'd.)

3.8.1 Digital PBX Trunk Service (cont d.)

Service to points within the local calling

area 1s

included in the charge for Digital

PRY Trunk Service. Local c¢alling areas are
as specified in ZSection 10.

.8.1.A

(e

Recurring and Non-recurring Charges

Charges for each Message Rate
Digital PBX Trunk incliude a monthly
recurring Rase Service Charge and
usage charges for completed calls
originated from the customer’s
lines based on the total number

of calls during the billing periocd.
Where appropriate facilities do not
exist, Special Construction charges
will also apply.

Non-recurring Connection Charge: 53200

Monthly Recurring Charges:

Flat Rate:
150 circuit: $450/month
2™ circuit: $350/month
3" _ yp circuit:  $250/month
[ssued: August 22,2006 Lffcctive: October 10,2006
By: Fabiola Garcia, President

090-2700 Production Way
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SECTICON 3 - DESCRIPTION OF SERVICE, (CONT'D.)
3.8 Service Offerings and Rates (Cont d.)
3.8.2 Point to Polnt Access Loops

The company provides point to point Tl
{1.544 wMHz} access Jloops in the Misscurl Area
as covered hy AT&T.

Installation Charge 5300/1loop

Monthly Charges
Case by case basis depending upon mileage and
costs Lo company

3.8.3 Local Calls and Directory Assistance

Local calls will not be accepted or
completed. Bagic local exchange service will
be offered to business data customers only,
at no additicnal charge, [or usage with

trunk and point to point locpzs. The Company
will contract with the incumbent local
exchange carrier to provide directory
assistance. Charges will not be levied for
Directory Assistance on an individual who
suffers from a physical or wvisual disability
that precludes the use of a telephone

directory.
3.8.4 iRegserved for Future Usel
Issued: August 22,2006 Effective: October 10,2006
By: Fabiola Garcia, President

690-2700 Production Way
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SECTION 3 - DESCRIPTTON OF SERVICE, (CONT'D.)
3.8 Service Offerings and Rates (Cont’d.)
3.8.5 Emergency Call Handling Procedures (cont’d.)

Emergency "911" calls are not routed to the
company, but are completed through the local
network at no charge.

3.8.6 Promeotional Cfferings

Globetel will provide tariff notification to
the Commission no less than seven (7)) days
prior to the beginning of ecach prometion
identifying the prometion, the exchangel(s)
within which the promotion will be offered,
and the start and end datezs of the
promotion. Globstel will offer all
promotions in a non-discriminatory manner.

Issued: August 22,2006 Effective: October 10,2006

By: Fabiola Garcia, President
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SECTION 4 - SERVICE AREA AND EQUAI, ACCESS
Calling Scopes

Globetel's calling scope will concur with the calling
gcope of the incumbent local exchange carrier{AT&T)
in Lata 520 and Lata 524.

Equal Access of interexchange carriers

End-users are allowed their choilce of intraLATA and
interLATA interexchange carriers. Customers {end-
users; will have available the same interexchange
carrier choilces that are available to the customers
(end-usersg) of Lhe incumbent local exchange carrier
{(AT&T) .

Issued: August 22,2006 Effective: October 10,2006
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