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VERIZON SELECT SERVICES INC. 3rd Revised Sheet 37.2.3

Cancels 2nd Revised Sheet 37.2.3

SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services (Continued)

4.2.5 Audio Conferencing Services (Continued)

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF (N)
SEPTEMBER 1, 2006. (N)
E.  Security And Use Of The Service (Continued)

1.

Security (Continued)

(c) Customer shall not change or attempt to change a User-ID.
Customer agrees that if any of its users forgets or loses a User-ID,
Customer shall contact Carrier, and satisfy such security checks as
Carrier may require.

(d) Carrier reserves the right to suspend User ID access to the Service if
at any time Carrier reasonably believes that there is or is likely to be a
breach of security. Carrier also reserves the right (at its sole
discretion) to require the Customer to change any or all of the pass
codes used by the Customer in connection with the Service.

(e) Customer agrees to immediately inform Carrier of any changes to the
information the Customer supplied when registering for the Service.

(f) Customer agrees to keep in force any license necessary for the
Customer to use the Service in any country in which it is provided.

Use of the Service

(a) The Service is provided solely for the Customer’s own use. Customer
shall not resell or attempt to resell the Service or any part of it to any
third party unless with the prior written agreement of Carrier.

(b) Customer shall not use the Service in any way that does not comply
with the terms of any law, regulation, or license applicable to the
Customer or that is in any way fraudulent or unlawful.

(c) Customer agrees to access the Service only in the manner permitted
by Carrier (and/or its underlying supplier) and not attempt at any time
to circumvent system security or access the source software or
compiled code.
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VERIZON SELECT SERVICES INC.

P.S.C. MO. No. 1
2nd Revised Sheet 37.2.3
Cancels 1st Revised Sheet 37.2.3

SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services (Continued)
4.2.5 Audio Conferencing Services (Continued)
E. Security And Use Of The Service (Continued)

1.

Security (Continued)

(c)

(f)

Customer shall not change or attempt to change a User-ID.
Customer agrees that if any of its users forgets or loses a User-ID,
Customer shall contact Carrier, and satisfy such security checks as
Carrier may require.

Carrier reserves the right to suspend User ID access to the Service if
at any time Carrier reasonably believes that there is or is likely to be a
breach of security. Carrier also reserves the right (at its sole
discretion) to require the Customer to change any or all of the pass
codes used by the Customer in connection with the Service.

Customer agrees to immediately inform Carrier of any changes to the
information the Customer supplied when registering for the Service.

Customer agrees to keep in force any license necessary for the
Customer to use the Service in any country in which it is provided.

Use of the Service

(@)

The Service is provided solely for the Customer’s own use. Customer
shall not resell or attempt to resell the Service or any part of it to any
third party unless with the prior written agreement of Carrier.

Customer shall not use the Service in any way that does not comply
with the terms of any law, regulation, or license applicable to the
Customer or that is in any way fraudulent or unlawful.

Customer agrees to access the Service only in the manner permitted
by Carrier (and/or its underlying supplier) and not attempt at any time
to circumvent system security or access the source software or

(N)

compiled code. (N)
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. SECTION 4 - APPLICATION OF RATES AND CHARGES {Continued)
4.2 Description of Services {Continued)
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SECTION 4 - APPLICATION OF RATES AND CHARGES {Continued)

4.2 Description of Services (Continued) < F‘M;ggc(ggr‘ﬁr‘%?s]gon

425 GTE Discount Calling Plans (Continued) REG'D SEP 2 q ZUUU

F.  GTE Easy Savings Plan Plus®™ (Continued)
1. Description (Continued)
(f  GTE Easy Savings Plan Pfus Options

Customers have the option to choose their preferred peak time calling
hours. The choices are:

5:00 am to, but nat including 5:00 pm
6:00 am to, but not including 6:00 pm
7:00 am to, but not including 7:00 pm
8:00 am te, but not including 8:00 pm

This option is available to new and existing residentiat Customers and
may be changed up to three times per year.

2. Application of Discount

(@) The discount is provided to Customer only and shaill not be used for
any purpose for which a payment or other compensation shall be
received by Customer from any other person, firm or corporation for
such use.

(by GTE Easy Savings Plan Plus discount applies te the plan usage and
to the Operator Assisted Service charges, if applicable, but does not
apply to any other charges.

3, Amount of Discount
Residential Customers who subscribe {o the GTE Easy Savings Plan Plus

whose monthly applicable charges meet the amounts below will receive the
following discount percentage on all plan usage billed for the manth.

Applicable Monthly Charge Discount
$10.00 - $24.99 10%
$25.00 and Qver 25%
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VERIZON SELECT SERVICES INC. 3rd Revised Sheet 37.2.4
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
4.2 Description of Services (Continued)
4.2.5 Audio Conferencing Services (Continued)

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF (N)
SEPTEMBER 1, 2006. (N)

E.  Security And Use Of The Service (Continued)
2. Use of the Service (Continued)
(d) Customer agrees not to:

i use the Service in any way that does not comply with any
instructions given by Carrier or any other public
telecommunications operator or other competent authority, in
any country where the Services are provided.

ii. Communicate, send, knowingly receive, upload, download, use,
or re-use any information or material which is abusive, indecent,
defamatory, obscene, or menacing, or in breach of
confidentiality, copyright, privacy, or other applicable rights or
law.

ii. ~Communicate, send or provide unsolicited advertising or
promotional material, or knowingly receive responses to any
unsolicited advertising or promotional material sent or provided
using the Services by any third party.

(e) If the Customer or anyone else, with or without the Customer’s
knowledge or approval, i) uses the Services in contravention of this
Schedule or applicable agreement, or ii) uses the bridge, server
capacity or any software or hardware made available to it in any way
which, in Carrier's opinion, is, or is likely to be, detrimental to the
provision of the Services to the Customer or any other customer and
fails to take corrective action within a reasonable period of receiving
notice from Carrier to do so, Carrier may suspend or terminate the
Service and Customer shall remain liable for payment of all applicable
charges.

(f)  Customer agrees that the Customer is responsible for the acts and
omissions of all users of Customer’s conferencing account(s) in
connection with the Services and is liable for any failure by such users
to comply.

Issued: July 14, 2006 Effective: August 14, 2006

by: Donald R. Fowler, Director - Tariffs
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2nd Revised Sheet 37.2.4
Cancels 1st Revised Sheet 37.2.4

SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services (Continued)
4.2.5 Audio Conferencing Services (Continued)
E. Security And Use Of The Service (Continued)

2.

Use of the Service (Continued)

(d)

Customer agrees not to:

i use the Service in any way that does not comply with any
instructions given by Carrier or any other public
telecommunications operator or other competent authority, in
any country where the Services are provided.

ii. Communicate, send, knowingly receive, upload, download, use,
or re-use any information or material which is abusive, indecent,
defamatory, obscene, or menacing, or in breach of
confidentiality, copyright, privacy, or other applicable rights or
law.

iii. Communicate, send or provide unsolicited advertising or
promotional material, or knowingly receive responses to any
unsolicited advertising or promotional material sent or provided
using the Services by any third party.

If the Customer or anyone else, with or without the Customer’s
knowledge or approval, i) uses the Services in contravention of this
Schedule or applicable agreement, or ii) uses the bridge, server
capacity or any software or hardware made available to it in any way
which, in Carrier's opinion, is, or is likely to be, detrimental to the
provision of the Services to the Customer or any other customer and
fails to take corrective action within a reasonable period of receiving
notice from Carrier to do so, Carrier may suspend or terminate the
Service and Customer shall remain liable for payment of all applicable
charges.

Customer agrees that the Customer is responsible for the acts and
omissions of all users of Customer’'s conferencing account(s) in
connection with the Services and is liable for any failure by such users

(N)

to comply. (N)
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. SECTION 4 - APPLICATICN OF RATES AND CHARGES {Continued)
4.2 Description of Services (Continued)
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued) Missouri RPublie
ervice Commissjon

RECD SEP 2§ 2000

4.2 Description of Services (Continued)
4.2.5 GTE Discount Calling Plans (Continued)
F. GTE Easy Savings Plan Plus™ {Continued)
4, 12 Month Bonus Rebate

Upon subscription to the Easy Savings Plan Plus, Customer will
immediately begin accruing credit in the amount of 10% of monthly usage
charges. This credit will be applied against charges incurred with Carrier in
the twelfth month after date accrued. Credits will not be carried over from
month to month, and unused credil will be lost. Customer will 1ose any
remaining credit if Carrier is deselected as PIC. Delinquent account
charges will not be included in rebate calcujation.
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VERIZON SELECT SERVICES INC. 1st Revised Sheet 37.2.5
Cancels Original Sheet 37.2.5

SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
4.2 Description of Services (Continued)
4.2.5 Audio Conferencing Services (Continued)

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS AS OF (N)
SEPTEMBER 1, 2006. (N)

E.  Security And Use Of The Service (Continued)
2. Use of the Service (Continued)

(g) Customer agrees to provide advance notice to all participants if the
Customer chooses to use the Recording feature of this Service and to
obtain any consents required by law.

(h) Customer shall indemnify and hold Carrier and any third party
suppliers of the Service harmless from any claims or damages
resulting from any failure by Customer to comply with its obligations
under this Section 4.2.5.

3. Carrier may:

(@) for operational reasons, change codes or numbers used by Carrier to
provide Services or vary the technical specification of the Services,
provided that any change to the technical specification does not
materially affect the performance of the Services;

(b) give the Customer instructions which it believes are necessary for
reasons of safety or the quality of the Services provided herein by
Carrier; or

(c) temporarily suspend the Services to Customer for operational reasons
such as maintenance or to change the number of participants at
Customer direction or due to an emergency.

Issued: July 14, 2006 Effective: August 14, 2006
by: Donald R. Fowler, Director - Tariffs
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P.S.C. MO. No. 1

VERIZON SELECT SERVICES INC. Original Sheet 37.2.5

SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services (Continued)
4.2.5 Audio Conferencing Services (Continued)
E. Security And Use Of The Service (Continued)

2. Use of the Service (Continued)

(9)

Customer agrees to provide advance notice to all participants if the
Customer chooses to use the Recording feature of this Service and to
obtain any consents required by law.

Customer shall indemnify and hold Carrier and any third party
suppliers of the Service harmless from any claims or damages
resulting from any failure by Customer to comply with its obligations
under this Section 4.2.5.

3. Carrier may:

(@)

for operational reasons, change codes or numbers used by Carrier to
provide Services or vary the technical specification of the Services,
provided that any change to the technical specification does not
materially affect the performance of the Services;

give the Customer instructions which it believes are necessary for
reasons of safety or the quality of the Services provided herein by
Carrier; or

temporarily suspend the Services to Customer for operational reasons
such as maintenance or to change the number of participants at
Customer direction or due to an emergency.

Issued: April 21, 2005
by:
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August 14, 2006
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Service Commission
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Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
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. SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)’,|SSOWM Public
- (Continued)/ira Commission

4.2 Description of Services {Continued)

RECD SEP 2§ 2000

4.2.6 Business Toll Free Service

Business Toll Free Service provides for the termination of in-bound toll free calls to one-
party exchange access lines or to LEC provided dedicated access facilities. The minimum
service period is one month, Carrier's Business Toll Free Services for intrastate use are
sold as an add-on to intersiale Business Toil Free Services. Charges for specialized
features, monthly recurmng charges, and non-recurring charges are set forth in Carrier's
Interstate FCC Tariff No. 1.

A. Business Toll Free Service Number Assignment

Customer will be assigned a toll free XXXX{-XXXX number, Toll Free Number Service
allows for, but does not require, the Toll Free Service Customer 10 use the number.
The assigned toll free number will terminate to an exchange access line or to LEC
provided dedicated access facilities.

B. Business Toll Free Service Area of Service

Area of service defines the geographic location from which the toll free number
customer desires to accept calls for a given foll free number. Toll Free Number
Service can be selected for an area by specifying the desired area of service. The
desired area of service must be specified by Customer at the time service is ordered.

. Nationwide coverage is standard and available at no additional charge when
subscribing to Business Toll Free Service. Customers can choose to restrict
originating calling area by state, NPA, or exchange for a charge specified in Carrier's
FCC Tanff No. 1.

4,2.7 GTE Business In Touch Service

GTE Business In Touch Service provides a telephone number for a business to receive toll
free calis from any point within the state. Carrier will provide a toll free number and a
Personal Identification Number (PIN), which is a four digit security code, to Customer,
Customers share access ori the same toll free access number based on PIN and, thus, may
not retain use of the toll free number if service is terminated. Carrier must be the Primary
Interexchange Carrier on Customer's account to subscribe to this service. Customer may
have up to ten toll free numbers with PINs per account. Carrier's PIN-Based Toll Free
Services for intrastate use are sold as an add-on to interstate PIN-Based Toll Free Services.
Charges for speciatized features, monthly recurring charges and non-recurring charges are
sei forth in Carrier's Interstate FCC Tariff No. 1.
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. SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
Missour Pu
4.2 Description of Services (Continued) Servics Gamm%ig‘}on

4.2.8 Personal 800 Number REGD SEP 29 ZGDU

Personal 800 Number is a toll free service that provides a telephone number for
residential customers to receive calls. Toll free calls can originate anywhere in the U.S.,
Puerto Rico, U.S. Virgin Islands or Canada and must terminate in the U.S. Mainland. This
service utilizes a four digit Personal Identification Number (PIN) combined with a Carrier
owned toll free number. Because Personal 800 Number Customers share access on the
same toll free access number based on PIN, use of the toll free number may be lost if
service is terminated. Customer may have multiple toll free numbers per account. An
additional nine PINs will be reserved for 30 days. Call detail is available on Customer's
monthly statement at no additional charge.

Customer can reroute toll free calls to another location at no additional charge. Personal
800 Number calls are included in the GTE Easy Savings Plan discounts when Customer is
also a GTE Easy Savings Plan Customer. There are no monthly or recurring charges
associated with this service.

Customer must select, or have selected, Carrier as the Primary interexchange Carrier
(PIC) in order for Customer to subscribe to this service. Distinctive Ring and Area Code
Setlection are not available with Personal 800 Number, Customer must have touch tone
dialing to complete the toll free call. Minimum service period for Personal 800 Number is
one month,

®

Residential Toll Free Service

Residential Toll Free Service provides for residential customers the termination of toll free
calls to one-party exchange access lines. The minimum service period for Residential Toll
Free Service is one menth. Monthly recurning charges and non-recurring charges are set
forth in Carrier's Interstate FCC Tariff No. 1. Residential Toll Free Service calls are
included in the GTE Easy Savings Plan discounts and GTE Anytime Saver when
Customer also subscribes to either plan. Calling detail is included at no additional charge.
Residential Toll Free calls can originate anywhere in the U.S., Puerto Rico, U.S. Virgin
Islands or Canada, and must terminate in the U.S. Mainland. Customers can reroute toll
free calls to another location at no additional charge.
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. SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
N L
4.2 Description of Services (Continued) B m':gséoé;‘grf%%gm

4.2.9 Residential Toll Free Service {Continued) “{E("D SEP 2 9 ZUG
AlCu

A. Number Assignment

Customer will be assigned a toll free number. Number assignment allows for, but
does not require, Customer to use the assigned number. The assigned tfoll free
number will terminate to an exchange access line.

B. Area of Service

Area of service defines the geographic location from which Customer desires to
accept calls for a given toll free number. Number Service can be selected for an
area by specifying the desired area of service. The desired area of service must be
specified by Customer at the time service is ordered. Nationwide coverage is
standard and available at no additional charge when subscribing to Residential Toll
Free Service. Customers can choose to restrict originating calling area by state,
NPA, or exchange.
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services (Continued)

4.2.10

Digital Private Line

This service is no longer available to new Customers.

A.

Digital Private Line Service provides dedicated communications channels for voice,
video and data services. The service provides point to point connections through
non-switched, non-usage sensitive dedicated facilities for a specific Customer. The
service offers two way simultaneous transmission at Customer's selected
bandwidth. Communications channels of 56/64 Kbps (DS-0), 1.544 Mbps (DS-1),
and 44.736 Mbps (DS-3) are available. Service is subject to availability of
necessary facilities and services.

Additional Terms and Conditions of Service

Existing Customers will continue to pay the rates that were in effect at the time
Customer signed the original contract. These rates will remain in effect until the
contract expires, unless Customer upgrades service. To qualify as an upgrade of
service, one of the following must apply:

- Customer must add a new private line to an existing network
- Customer must replace an existing private line with one of a higher circuit
speed

In addition to meeting one of the conditions above, Customers must also renew their
existing contract for a term equal to or greater than the original contract (i.e., if a
Customer is in year two of a three year contract, Customer must sign another
contract equal to three years or greater). If Customer does not qualify for an
upgrade of service, when Customer’s term commitment expires on an original
contract, Customer may select a new payment period option at current Tariff rates.

Issued: September 29, 2000 Effective: October 30, 2000
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. SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services (Continued) ’\’”SSOuri Pubj;
detHu

4.211 Large Business Voice Service

L Jan 37 2002

4.211.1 Large Business Voice | Service
This service is no longer available to new Cu\_:.t(grrn\é%: £ (:Orhmis .
Slon
A, General
Business Customers who generate total annual long distance charges
of $24,000 up to $360,000 may enroll in this plan. This plan offers

fixed-rate voice grade service.

Customer must select a one, two, three, four, or five-year term
commitment. Customer must commit to a minimum annual dollar

I\PR 04 ZUUZ amount of $24,000, $36,000, $48,000, $60,000, 384,000, $120,000,

/R¢7 ) oy $240,000 or $360,000 per year of the term commitment. Eligible dollar

7 C,Q N - o amounts will consist of Customer's total domestic and international
e \Jui'h e outbound usage, domestic inbound usage, calling card usage and (C)
*'UL“V ~ s_ncc'f““" surcharges, and Monthly Recurring Charges (MRCs), inciuding other |
usage and charges for Carrier's fuli range of services. (C)

Rates for this service are in Section 5.9.1.
. B. Restrictions

Service provided over Wide Area Telephone Service (WATS) lines,
mobile service, pay station, residential lines, and lines with handicap
discounts are not eligibie for this plan.

Usage charges for Operator Assisted calls (0+, 0-) Third Number-
Billed or Collect calls will be counted toward Customers minimum
annual commitment only for Customer lines included in this plan.
Customer must specify all lines to be included under this plan.
Operator service charges (0-, 0+, Third Number-Billed and Collecl
calis) and Directory Assistance calls will not be discounted, but are
included in Customer's commitment {evel.

Customers who select Large Business Voice | Service are not eligible
for any other Carrier discount plans.

When a term commitment expires, Customer will have 30 days to
select another Carrier service plan. If Customer fails to notify Carrier
within this time frame, Carrier will place Customer on the Large
Business Voice Service |I plan with pricing that correspends to a one-
year term and a $24,000 annual commitment level. The new rates will
be effective on the first of the month following 30-day grace period.

Issued: January 30, 2002 Effective: Mar
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. SECTION 4 - APPLICATION OF RATES AND CHARGES {Continued)

4.2 Description of Services {Continued) Missour Public
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RECD SEP 29 2000

4.2.11 Large Business Voice Service

42111 Large Business Voice Service |

This service is no longer available o new Customers.
Al General

Business Customers who generate total annual long distance charges
of $24,000.00 up to $360,000.00 may enroll in this plan. This plan
offers fixed-rate voice grade service.

Customer must select a one, two, three, four, or five year term
commitment, Customer must commit to a minimum annual dollar
amount of $24,000, $36,000, $48,000, $60,000, $84,000, $120,000,
$240,000 or $360,000 per year of the term commitment. Eligible dollar
amounts will consist of Custiomer's {otal domestic and international
outbound usage, domestic inbound usage, and calling card usage
surcharges.

Rates for this service are in Section 5.9.1.
Restrictions

Service provided over Wide Area Telephone Service (WATS) lines,
mobile service, pay station, residential lines, and lines wilth Handicap
discounts are nol eligibie for this plan.

Usage charges for Operator Assisted calls (0+, 0-) third number-billed
or collect calls will be counted toward Customer's minimum annual
commitment only for Customer lines included in this plan. Customer
must specify all lines to be included under this plan. Operalor service
charges (0-, O+, third number-billed and collect calls) and directory
assistance calls will not be discounied, but are included in Customer’'s

WAR 0L mﬂ% commitment level.
4 .
—
- Ig@\? : n‘ﬂi'ja“ Customers who select Large Business Voice Service | are not eligible
° t}\'\i} lﬁmﬁl'hg{)ﬁ%ﬂ\‘ for any other Carrier discount plans.
u MisSS

When a temn commitment expires, Customer will have 30 days to select
another Carrier service plan. |f Cusliomer fails to notify Carrier within
this time frame, Carrier will place Customer on the Large Business
Voice Service Il plan with pricing thal corresponds to one year term and
$24.000 annual commilment level. The new rates will be effective on
the first of the month following 30-day grace period.
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Effective: October 30, 2000

Donald R. Fowler, Direclor - Tariffs
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6665 North MacArthur Boulevard, 2nd Floor

irving, TX 75039
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
Missouri Public

4.2 Description of Services {Continued)
4.2.11 Large Business Voice Service (Continued) REC'D MAR O 5 2[][]2
4.2.11.1 Large Business Voice i Service (Continued)

arvice Commissi
D. Rate Determination sSsion

Customer’s fixed rates are calculated by determining Customer's
annual dollar commitment and the term of the agreement
selected by Customer.

E. Minimum Revenue Commitment

If Customer does nat achieve the minimum annual commitment
level selected, they will be assessed the incremental difference
annually.  For example, if Customer commits to $24,000
annually and the actual long distance usage is $20,000, then (T)
Customer wiil be billed for the $4,000 shortfall, In addition, the
current rates will be re-negotiated based on the new adjusied
commitment level.

F. Early Termination Charges

If Customer terminates the contract prior to fulfillment of the term
selected, a 40% Early Termination Charge (ETC) will be billed to
Customer for the number of years remaining under Customer
selected commitment,

G. Local Access Facilities

Customer may arrange for local access facilities on its own, or
may elect to have Carrer cocordinate access arrangements,
Access facilities arranged by Carrier will be billed to Customer at
rates found by referring to Carrier's Federal Rate Schedule 3.

RNC:EUEW Any special construction or non-standard charges assessed by
Cz— ' ) the company supplying the local access will also he the
1002 responsibility of Customer.
7
1 .
JUN (‘Z,J 7. 1 . Missouri Public
% ,0\ z""Q
;* ~ (“'\uod
PuL o W Wnbuui’“ L'LED APR 04 ZUUZ

“rvice Commission
Material omitted from this sheet now appears on Sheet 37.6.1.

Issued: March 5, 2002 Effective: April 4, 2002

by: Donald R. Fowler, Director - Tarifts
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Contlnued)

1 | Puof C

4.2 Description of Services (Continued)

4211 Large Business Voice Service {Continued)

421141
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Large Business Voice Service | (Continued) L Oommissio
! SIO7

C. Rating of Callis

Calls will be sub-minute rated based on an initial period of 18 seconds,
with the additional periods being biled in six second increments
thereafter.

D. Rate Determination

Customer's fixed rates are calculated by determining Customer's
annual dollar commitment and the term of the agreement selected by
Customer,

E. Minimum Revenue Commitment

If Customer does not achieve the minimum annual commitment level
selected, they will be assessed the incremental difference annually.
For exampie, if Customer commits to $24,000 annually and the aciual
long distance usage is $20,000, than Customer will be billed for the
$4,000 shortfall. In addition, the current rates will be re-negotiated
based on the new adjusted commitment level.

F. Early Termination Charges

If Customer terminates the contract pnior to fulfillment of the term
selected, a 40% Early Termination Charge (ETC) will be billed to
Customer for the number of years remaining under Customer selected
commitment.

G. Local Access Facilities

Customer may arrange for local access facilities on its own, or may
elect to have Carrier coordinate access arrangements. Access
facilities arranged by Carrier will be bilied to Customer at rates found
by referring to Carrier's Federal Rate Schedule 3. Any special
construction or non-standard charges assessed by the company
supplying the local access will also be the responsibility of Customer.

oo uabhe
CHTEY ) Mo
coP 2 77200
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Issued: August 27, 2001

by:

Effective: September 27, 2001
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

. Missouri Public
4.2 Description of Services (Continued) Sarvice Gemrhisgion

4.211  large Business Voice Service {Continued) REC’D SEP 2 9 ZUUU

421141 Large Business Voice Service | (Continued)
C. Rating of Calls

Calls will be sub-minute rated based on an initial period of 18 seconds,
with the additional periods being billed in six second increments
thereafter.

D. Rate Determination

Customer's fixed rates are calculated by determining Customer's annual
dollar commitment and the term of the agreement selected by
Customer.

E. Minimum Revenue Commitment

If Customer does not achieve the minimum annual commitment level
selected, they will be assessed the incremental difference annually. For
example, if Customer commits to $24,000 annually and the actual long
distance usage is $20,000, than Customer will be billed for the $4,000
shortfall. In addition, the current rates will be re-negotiated based on
the new adjusted commitment level,

F. Early Termination Charges

If Customer terminates the contract prior to fulfilment of the term
selected, a 40% Early Termination Charge (ETC) will be hilled to
Customer for the number of years remaining under Customer selected
commitment.

G. Local Access Facilities

Customer may arrange for |ocal access facilities on its own, or may
elect to have Carrier coordinate access arrangements. Access facilities
arranged by Carrier will be billed to Customer at rates found by referring
to Carrier's Tariff FCC No. 3. Any special construction or non-standard
charges assessed by the company supplying the local access will also
be the responsibility of Customer,

CANCELTED

SEP 27 2008
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SECTION 4 - APPLICATION OF RATES AND CHARGES (C°"t'r{5‘ﬁ?)souri Public

4.2 Description of Services {Continued)
ape =
4.2.11 Large Business Voice Service (Continued) wl D MAR 0 J 2002
4.2.11.2 Large Business Voice |l Service Soovice Commission

This new plan is an add-on to the interstate filing of Large Business
Vaice |l Service in Carrier's Federal Rate Schedule 3. Large Business
Vaice Il Service will carry the same terms and conditions of Large
Business Voice | Service with the following exceptions:

A.  Customer must select a one, two, or three-year term (T)
commitment. There is no four or five-year term commitment
available.

B. Annual commitment levels available are $24,000, $36,000,
$48,000, 360,000, 384,000, $120,000, $180,000, 3240,000,
$300,000, or $360,000 per year. Eligible dollar amounts will (C)
consist of Customer's total domestic and international outbound
usage, domeslic inbound wusage, calling card usage and
surcharges, and maonthly recurring charges, including usage and
charges for Carrier's full range of regulated services, except for
VIN E-800 Service which is excluded. Data usage contributes to
eligible dollar amounts when Customer signs a contract that
contains both voice and data services. <)

C. The Specialized Services Total Bill Discount does not apply to
Large Business Voice [l Service.

) \ & D.  When a term commitment expires, Customer will have 30 days
C*-,‘} R to select another Carrier service plan. If Customer fails to notify
' ) ,L Carrier within this time frame, Carrier will place Customer on the
~ 9 at 1\3% I \ Large Business Voice [l Service plan with pricing that
L\UI- B e corresponds to a one-year term and a $24,000 annual  (T)
P O\ o “ ‘,nﬁg‘.%?- commitment level. The new rates will be effective on the first of
. 7)1"3 A the month following a 30-day grace period. (T
sehg
PURT T e E.  Rates are found in Section 5.9.2. )
Missouri Public
JILED APR 04 2007
Senvice Commission
Issued: March 5, 2002 Effeclive: April 4, 2002
by: Donald R. Fowler, Director - Tariffs

Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
Irving, TX 75038
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services (Continued) : 2 7 2001

4.2.11 Large Business Voice Service (Continued)
OUTNSS1I00

4.211.2 Large Business Voice Service Il

This new plan is an add-on to the interstate filing of Large Business Voice
Service |l in Carfer's Federal Rate Schedule 3. Large Business Voice
Service || will carry the same terms and conditions of Large Business Voice
Service | with the following exceptions;

A.  Customer must select one, two, or three-year term commitment. There
is no four or five year term commitment available.

B. Annual commitment levels available are $24 000, $36,000, $48 000,
$60,000, $84,000, $120,000, $%180,000, $240,000, $300,000, or
$360,000.

C. The Specialized Services Total Bill Discount does not apply to Large
Business Voice Service Il.

D.  When a term commitment expires, Customer will have 30 days to select
another Carrier service plan. If Customer fails to notify Carrier within
this time frame, Carrier will place Customer on the Large Business
Voice Service Il plan with pricing that corresponds to one-year term and
$24,000 annual commitment level. The new rates will be effective on
the first of the month following 30-day grace penod.

E. Rates are in Section 59.2,
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Issued: August 27, 2001 Effective: September 27, 2001

by: Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
Irving, TX 75038
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)y ;o Pybsile

Sorvica Gemmission
4.2 Description of Services (Continued)

al 3 K
4.2.11 Large Business Voice Service (Continued) RLCD SEP 2 9 ZOD[}
4.2.11.2 Large Business Voice Service

This new plan is an add-on to the interstate filing of Large Business Voice
Service Il in Carrier's FCC No. 3. Large Business Voice Service Il will carry
the same terms and conditions of Large Business Voice Service | with the
following excepticons:

A, Customer must select one, two, or three year term commitment. There
is no four or five year term commitment available.

B. Annual commitment levels available are $24,000, $36,000, $48,000,
$60,000, $84,000, $120,000, $180,000, $240,000, $300,000, or
$360,000.

C. The Specialized Services Total Bill Discount does not apply to Large
Business Voice Service I,

D. When a term commitment expires, Customer will have 30 days to select
another Carrier service plan. If Customer fails to notify Carrier within
this time frame, Carrier will place Customer on the Large Business
Voice Service il plan with pricing that corresponds to one year term and
$24,000 annual commitment level. The new rates will be effeclive on
the first of the month following 30-day grace period.

E. Rates are in Section 5.9.2.

f."}/ A 31,71 A
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services {Continued)

4.212 Reserved for Future Use ,
()
CANCELLED
JUN 17 7002
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4.2

Description of Services {Continued)

4.2.12

SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued) .
pissouri Public
Qaprvice Cammiasion

10% Discount Program H[—_C'D SEP 29 ZUUU

The 10% Discount Program is a bundled service offering of Carrier and other services
provided by Carrier. Residential Customers subscribing to Carrier along with ane or more
services fram the list below will receive a 10% discount off the regular Tariff rates for long
distance calling alang with a special option for the other service (See Seclion 5.10 for
discounts and/or rates).

10% Discount Program Qualifying Services:

GTE Long Distance plus:
GTE Visa credit card

A. 10% Discount Program with GTE Visa Credit Card

The 10% Discount Program with GTE Visa credit card is a service offering that

combines a regular credit card with residential Carrier service for savings on both
offers.

The GTE Visa credit card is provided by Associates National Bank (ANB) and all
terms, conditions and restrictions related to the credit card are determined by the
provider. All terms and conditions for the credit card are outlined in the cardholder
agreement provided to customers by ANB. ANB reserves the right to modify the
terms and conditions (including the interest rate) of the credit card as with any other
credit card offering provided by ANB,

Customers will receive a 10% discount on all long distance usage (including LDMTS
(domestic and international), operator assisted, calling card, and toll free calls)
except directory assistance calls. In addition to this, the program consists of a
discounted GTE Visa credit card interest rate or a rebate check for one year on their
long distance usage.

This offer is not available with any other discounts or promotions. This offer is only
available to residential Customers who are pre-qualified for the credit card.

ff Customer is denied the credit card, Carrier will process the Primary Interexchange
Carrier (PIC) change and Customer will be a Carrier service customer. However,
Customer will not be on the 10% Discount Program.

CANCELLED

JuL 0120t
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cublic Service Conission
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Issued: September 29, 2000 Effective: October 30, 2000
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by: Donald R. Fowler, Director - Tariffs CaTVIGE mmioasion
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6665 North MacArthur Boulevard, 2nd Floor P
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4.2 Description of Services {Continued)
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued) HE@EUWE@

4212  10% Discount Program (Continued) h

SSOURI
A.  10% Discount Program with GTE Visa Credit Card (Continued) H5ic Service CommeSIOn

If the credit card portion of this program is discontinued by Customer, the remaining
long distance portion of the program will default back to the non discounted rate. [f
the long distance portion of this program is discontinued, the remaining credit card
portion of the program will default to the non discounted interest rate or, if Customer
has chosen to receive rebates on tong distance usage, those rebates will be
discontinued.

See Section 5.10 for applicable rates and discounts.

o
L B I'%/?)ﬂ Cl 1. Interest Rate Discount
51 % - -'\'i‘t'.’s&g\gn If Customer changes to another long distance provider, a 30 day grace period
v ‘:f'/ L8 'uué'\ will be provided in which Customer must change back to Carrier to prevent
?\\b“o > M\SS ou the interest rate from defaulting back {o the non discounted interest rate.
2. Rebate Check
For Customers choosing the rebate option, the rebate will be provided with
Customer's credit card statement and can be cashed as a normal check.
Customer must be a Carrier customer on the last day of the three month
period to receive the rebate. If Customer changes tong distance carriers, all
accumulated rebate dollars will be forfeited. In order to receive the rebate
check, Customer must use the GTE Visa credit card at least once during the
three month rebate perod.
4.213  GTE Anytime Saver™
This plan is no longer available to new Customers ** (C)
This plan offers residential Customers a flat rate for all direct dial calls. Flat rated calling
card and toll free rates are also available and may be included in the GTE Anytime Saver
package. These flat rates are available 24 hours a day, seven days a week. Calls will be
rated in full minute increments. Customers may only subscribe to one Carrier discount
calling plan per main billing account at any given time and must designate that Carrier is
Customer's Primary Interexchange Carrier (PIC). This offer does not apply to international
calling.
- GTE Anytime Saver®™ is a service mark of GTE Carporation. = ﬂ LE D

“* - Effective April 1, 2001

FEB 28 2001

. _MISSOURI
Public Service Commission

Material omitted from this page now appears on Sheet 37.10.
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Issued: January 29, 2001 Effective: February 28, 2001

Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
6665 North MacArthur Boulevard, 2nd Floor
Irving, TX 75039



P.5.C. MO. No. 1

VERIZON SELECT SERVICES INC. QOriginal Page 37.9

SECTION 4 - APPLICATION OF RATES AND CHARGES {Continued)
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4.2 Description of Services {Continued) Service Gemmlssion

4212  10% Discount Program (Continued) RECT) SEP 29 Zu0u

A. 10% Discount Program with GTE Visa Credit Card (Continued)

If the credit card portion of this program is discontinued by Customer, the remaining
long distance podion of the program will defauit back to the nan discounted rate. (f
the long distance podion of this program is discontinued, the remaining credit card
portion of the program will default to the non discounted interest rate or, if Customer

has chosen to receive rebates on long distance usage, those rebates will be
discontinued.

‘See Section 5.10 for applicable rates and discounts.

g 1. Interest Rate Discount
A If Customer changes to another long distance provider, a 30 day grace period
-— E will be provided in which Customer must change back to Carrier to prevent
LL =S ™ Ex the interest rate from defaulting back to the non discounted interest rate.
—] o o
[T o mﬁ% 2 Rebate Check
© =¥
= m%\\ Eﬂ For Customers choosing the rebate option, the rebate will be provided with
EJ’. }i’ -__(%E Customer's credit card statement and can be cashed as a normal check.
. é“_‘:’_ Customer must be a Carrier customer on the last day of the three month
-g period to receive the rebate. If Customer changes long distance carriers, all
o accumulated rebate dollars will be forfeited. In order to receive the rebate

check, Customer must use the GTE Visa credit card at least once during the
three month rebate period.

4.213 GTE Anytime Saver™™

This plan offers residential Customers a flat rate for all direct dial calls. Flat rated calling
card and ol free rates are also available and may be included in the GTE Anylime Saver
package. These flat rates are available 24 hours a day, seven days a week. Calls will be
rated in full minute increments. Customers may only subscribe to one Carrier discount
calling plan per main billing account at any given time and must designate that Carrier is

Customer’'s Primary Interexchange Carrier (PIC). This offer does not apply to international
calling.

Intrastate is an add-on to Carrier's interstate filing and offers lower per minute interstate
rates when certain usage thresholds are met. Volume threshold calcuiation includes
domestic & international direct dial calls, calling card, toll free, Personal 800 Number,

operator services, directory assistance usage and surcharges. Monthly recurring charges
are not included in the calculations.

See Section 5.11 for rates.

*. GTE Anytime Saver™ is a service mark of GTE Corporation.

. Issued: September 29, 2000 Effective: October 30, 2000
by: Donald R. Fowler, Director - Tariffs L DSy i Public
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6665 North MacArthur Boulevard, 2nd Floor
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4.2 Description of Services (Continued)

]

SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

JAN 29 2094

0

4.213  GTE Anytime Saver™ (Continued) By slie SM SSOURI .
ervice Commission
Intrastate is an add-on to Carrier's interstate filing and offers lower per minute interstate (M)
rates when certain usage thresholds are met. Volume threshold calculation includes
domestic & international direct dial calls, calling card, toll free, Personal 800 Number,
operator services, directory assistance usage and surcharges. Monthly recurring charges
are not included in the calculations.
See Section 5.11 for rates. (M)
4.2.14 Residential Affinity Pricing Plan
A. General
The Residential Affinity Pricing Plan offers flat per minute rates to specific regional
and national associations, professional or non-profit organizations not expressly
formed to receive an affinity discount, who have entered into an Affinity Marketing
Agreement. These rates are available 24 hours a day, seven days a week for calls
made within the state. Rates are in Section 5.13,
B. Restrictions/Conditions
Customer must be PIC'd to Carrier 1+ service to receive these rates, however
Customer has the option to select calling card or toll free services.
These rates apply to all interLATA calls and intral ATA calls where available.
Regional associations must have a minimum of 500 members. National
associations must have a minimum of 1,000 members.
CANCELLET
ey ﬁ“ e
pey —
?
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ublic Service Commission
Material appearing on this page previously appeared on Sheet 37.9.
Issued: January 29, 2001 Effective: February 28, 2001

by:

Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
6665 North MacArthur Boulevard, 2nd Floor
Irving, TX 75039

I3
]



P.5.C. MO. No. 1
VERIZON SELECT SERVICES INC. Original Page 37.10

SECTION 4 - APPLICATION OF RATES AND CHARGES (Con_tln;uveltiik)jsouﬁ Publia

~nrvice Camriiasgion
4.2 Description of Services {Continued) o

4.2.14 Residential Affinity Pricing Plan ",EC'D SEP 2 9 ZUUU
A, General

The Residential Affinity Pricing Plan offers flat per minute rates to specific regional
and national assaciations, professional or non-profit organizations not expressly
formed to receive an affinity discount, who have entered into an Affinity Marketing
Agreement. These rates are available 24 hours a day, seven days a week for calls
made within the state. Rates are in Section 5.13.

B. Restrictions/Conditions

Customer must be PIC'd to Carrier 1+ service to receive these rates, however
Customer has the option to select calling card or toll free services.

These rates apply to all interLATA calls and intralL ATA calls where available.

Regional associations must have a minimum of 500 members. National
associations must have a minimum of 1,000 members.

CANCF! 1 FD
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4216 GTE One Easy Price™ Plan RECTY SEP 29 2000

This plan is no longer available to new Customers.
A.  General Description

This plan offers residential customers a flat rate for all direct dial calls. This plan
is available to all existing and new Customers.

B. Restrictions/Conditions

Directory assistance, operator handled, calling card and toll free calis are
excluded from this offer. Customer cannot enroll in any other calling plan in
conjunction with this plan,

4.217  Volume/Term Pricing Plan

This plan offers flexible per minute rates on domestic direct dial calls to Carriers
residential customers based on monthly total usage. Toll free and calling card usage will
be counted toward monthly total usage. Customer is also rewarded for continuity of
service by long-term rate decreases on domestic direct dial calls. Rates become iower
the longer the customer remains presubscribed to Carrier service. This plan is for

. residential usage only.

4.2.18 GTE Solid Cents Plan

This plan offers flat per minute rates to Carrier's residential Customers for domestic
calling. Plan carries a monthly recurring charge, after which the per minute rate remains
fixed. Customer must remain presubscribed o Carrier to retain this plan. This plan is
for residential usage only.,

{:ANGEU,.EB
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*M _ GTE One Easy Price Plan is a service mark of GTE Corporation.

. Issued: September 29, 2000 Effective: October 30, 2000
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4.2  Description of Services (Continued) . vimssoun Public

4.2.20

422

4.2.22

S e e Commission

do bl 272001

Value Block Plan
This service is no longer available to new Customers.

The Value Block Plan enables business Customers to purchase blocks of minutes that
can be used towards domestic direct dial long distance, domestic toll free, calling card
and operator assisted calls. Per minute rates decrease for larger blocks of time.
Additional minutes over and above the original butk packaged minutes will be sub-
minute rated, consisting of an initial period of 18 seconds rated at 3/10 of the initial
minute rate and additional periods of six second increments, rated at 1/10 of the
additional minute rate. Each call will be billed an initial 18 second minimum, Packaged
minutes are not usable on collect and directory assistance calls. Unused minutes will
not be carred over from one month to the next. There is no monthly recurring charge
for this option. Customer must be presubscribed to Carrier to take advantage of this
offer. Customer must also designate Carrier as their Primary Interexchange Carrier
{PIC) for both intral ATA and intralLATA service in order to sign up for this plan.

Rates are in Section 5.19.
Calling Card Options - Conference Calling

Customers may use Carrier's Calling Card to make conference calls, which may include
up to eight different parties. Conference call surcharges are in lieu of normal calling
card surcharges. Operator surcharges will apply if an operator is used in setting up the

call. Per minute rates apply on a per leg basis. CANCELLED

Rates are in Section 5.20,
Business Value Plan JUL D 1 2001

s IR BB
Cublic S¢rvice Gonimission
The Business Value Plan offers discount pricing 24 hours %’I(?a%,osltja\aeln days a week.
This plan has no minimum usage commitment, but carries a nominal monthly recurring
charge, and a termn commitment of one year. Customer is rewarded with lower per
minute rates when a $250 threshold is met. All usage and surcharges may be applied
toward meeting the threshold. Calls will be sub-minute rated, consisting of an initial
period of 18 seconds rated at 3/10 of the initial minute rate and additional periods of six
second increments, rated at 1/10 of the additional minute rate. Each call will be hilled
an initial 18 second minimum. Rates apply to domestic direct-dial, toli-free, calling card,
and operator assisted calls, in addition to any applicable surcharges.

Rates are in Section 5.21. _wissourn Public
Ja-ne Commission

chiu MAR 2§ 2001
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. SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued) ﬁ S @!w E gg@

4.2  Description of Services (Continued)
4.2.20 Value Block Plan .
MISSOURY

This service is no longer available to new Customers. VLT Sesvies Commission

The Value Block Plan enables business Customers to purchase blocks of minutes that
can be used towards domestic direct dial long distance, domestic toll free, calling card
and operator assisted calls. Per minute rates decrease for larger blocks of time.
Additional minutes over and above the original bulk packaged minutes will be sub-
minute rated, consisting of an initial period of 18 seconds rated at 3/10 of the inilial
minute rate and additional periods of six second increments, rated at 1/10 of the
additional minute rate. Each call will be billed an initial 18 second minimum. Packaged
minutes are not usable on collect and directory assistance calls. Unused minutes will
not be carried over from one month to the next. There is no manthly recurrning charge
for this option. Customer must be presubscribed to Carrier to take advantage of this
offer. Customer must also designate Carrier as their Primary Interexchange Carner
(PIC) for both intral ATA and intral ATA service in order to sign up for this plan.

Rates are in Section 5.19.
4.2.21 Calling Card Options - Conference Calling

Customers may use Carrier's Calling Card to make conference calls, which may include

. up to eight different parties. Conference call surcharges are in lieu of normal caliing
card surcharges. Operator surcharges will apply if an operator is used in setting up the
call. Per minute rates apply on a per leg basis.

Rates are in Section 5.20.
4.2.22 Business Value Plan
This service is no longer available to new Customers. {C)

The Business Value Pian offers discount pricing 24 hours a day, seven days a week.
This plan has no minimum usage commitment, but carries a nominal monthly recurring
charge, and a tenn commitment of one year. Customer is rewarded with lower per
minute rates when a $250 threshold is met. All usage and surcharges may be applied
toward meeting the threshold. Calls will be sub-minute rated, consisting of an initial
period of 18 seconds rated at 3/10 of the initial minute rate and additional periods of six
second increments, rated at 1/10 of the additional minute rate. Each call will be billed
an initial 18 second minimum. Rates apply to domestic direct-dial, toll-free, calling card,
and operator assisted calls, in addition to any applicable surcharges.

Rates are in Section 521CANCE'“_ED F ﬂ ﬂ:. E D

“EB 26 2001
MAF{ 2 82001
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. SECTION 4 - APPLICATION OF RATES AND CHARGES (ContinUEd}@ E @ E U VE @

4.2 Description of Services (Continued)

4.2,20 Value Block Plan SR

MISSOURI )
ervice Commission
The Value Block Plan enables business Customers to purchase blocks of minutes that

can be used towards domestic direct dial long distance, domestic toll free, calling card

and operator assisted calls. Per minute rates decrease for larger blocks of time.
Additional minutes over and above the original bulk packaged minutes will be sub-
minute rated, consisting of an initial period of 18 seconds rated at 3/10 of the initial
minute rate and additional periods of six second increments, rated at 1/10 of the
additional minute rate. Each call will be billed an initial 18 second minimum. Packaged
minutes are not usable on collect and directory assistance calls. Unused minutes will

not be carried over from one month to the next. There is no monthly recurring charge

for this option. Customer must be presubscribed to Carrier to take advantage of this
offer. Cuslomer must also designate Carrier as their Primary Interexchange Carrier
{PIC) for both intralLATA and intral ATA service in order to sign up for this plan.

This service is no {onger available to new Customers. :‘.-‘.’Jiit': S

Rates are in Section 5.19.
4.2.21 Calling Card Options - Conference Calling

Customers may use Carrier's Calling Card to make conference calls, which may include

up to eight different parties. Conference call surcharges are in lieu of normal calling

card surcharges. Operator surcharges will apply if an operator is used in setting up the
. call. Per minute rates apply on a per leg basis.

Rates are in Section 5.20.
4222 Business Value Plan

The Business Value Plan offers discount pricing 24 hours a day, seven days a week.
This plan has ng minimum usage commitment, but carries a nominal monthly recurring
charge, and a termm commitment of one year. Customer is rewarded with lower per
minute rates when a $250 threshold is met. All usage and surcharges may be applied
toward meeting the threshold. Calls will be sub-minute rated, consisting of an initial
pericd of 18 seconds rated at 3/10 of the initial minute rale and additional periods of six
second increments, rated at 1/10 of the additional minute rale. Each call will be hilled
an initial 18 second minimum. Rates apply to domestic direct-dial, toll-free, calling card,
and operatlor assisted calls, in addition to any applicable surcharges.

Rates are in Section 5.21. CANCEU Fn FHLE
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SECTION 4 - APPLICATION OF RATES AND CHARGES ( ontlnltjsﬁ‘?ssou” Public

- . . —arvice Gommission
4.2 Description of Services (Continued) - 7

4220  Value Block Plan EGD OCT 12 2000

The Value Block Plan enables business Customers to purchase blocks of minutes that
can be used towards domestic direct dial fong distance, domestic toll free, calling card
and operator assisted calis. Per minute rates decrease for farger blocks of time.
Additional minutes over and above the original bulk packaged minutes will be sub-
minute rated, consisting of an initial period of 18 seconds rated at 3/10 of the initial
minute rate and additional periods of six second increments, rated at 1/10 of the
additional minute rate. Each call will be bilied an initial 18 second minimum. Packaged
minutes are not usable on collect and directory assistance calls. Unused minutes will
not be carried over from one month to the next. There is no monthly recurring charge (C)
for this option. Customer must be presubscribed to Carrier to take advantage of this
offer. Customer must also designate Carrier as their Primary Interexchange Carrier
{PIC) for both intralL,ATA and intralLATA service in order to sign up for this plan.

Rates are in Section 5.19.
4.2.21 Calling Card Options - Conference Calling

Customers may use Carrier's Calling Card to make conference calls, which may include

up to eight different parties. Conference call surcharges are in lieu of nommal calling

card surcharges. Operator surcharges will apply if an operator is used in setting up the
. call. Per minute rates apply on a per leg basis.

Rates are in Section 5.20.
4.2.22 Business Value Plan

The Business Value Plan offers discount pricing 24 hours a day, seven days a week.
This plan has no minimum usage commitment, but carries a nominal monthly recurring
charge, and a term commitment of one year, Custamer is rewarded with lower per
minute rates when a $250 threshold is met. All usage and surcharges may be applied
toward meeting the threshold. Calls will be sub-minute rated, consisting of an initial
period of 18 seconds rated at 3/10 of the initial minute rate and additional periods of six
second increments, rated at 1/10 of the additional minute rate. Each call will be billed
an initial 18 second minimum. Rates apply to domestic direct-dial, toll-free, calling card,
and operator assisted calls, in addition to any applicable surcharges.

Rates are in Section 5.21.
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4.2  Description of Services {Continued) gervica Gemmiasion

4220  Value Block Plan RLCD SEP 29 2u0b

The Value Block Plan enables business Customers to purchase blocks of minutes that
can be used towards domestic direct dial long distance, domestic toll free, calling card
and operator assisted calls. Per minute rates decrease for larger blocks of time.
Additional minutes over and above the original bulk packaged minutes will be sub-
minute rated, consisting of an initial period of 18 seconds rated at 3/10 of the initial
minute rate and additional periods of six second increments, rated at 1/10 of the
additiona! minute rate. Each call will be billed an initial 18 second minimum. Packaged
minutes are nat usahle on collect and directory assistance calls. Unused minutes will
be carried over from one month to the next. There is no monthly recurring charge for
this option. Customer must be presubscribed to Carrier 1o take advantage of this offer.
Customer must also designate Carrier as their Primary Interexchange Carrier (PIC} for
both intraLATA and intralLATA service in order to sign up for this plan.

Rates are in Section 5.19.
4.2.21 Calling Card Options - Conference Calling

Customers may use Carrier's Calling Card 10 make conference calls, which may incjude

up 1o eight different parties. Conference call surcharges are in lieu of normal calling

card surcharges. Operator surcharges will apply if an operator is used in setling up the
. call. Per minute rates apply on a per leg basis.

Rates are in Section 5.20.

4.2,22 Business Value Plan

The Business Value Plan offers discount pricing 24 hours a day, seven days a week.
This plan has no minimum usage commitment, but carries a nominal monthly recurring
charge, and a term commitment of one year. Customer is rewarded with lower per
minute rates when a $250 threshold is met. All usage and surcharges may be applied
toward meeting the thresheold. Calis will be sub-minute rated, consisting of an initial
period of 18 seconds rated at 3/10 of the initial minute rate and additiona! periods of six
second increments, rated at 1/10 of the additional minute rate. Each call will be billed
an initial 18 second minimum. Rates apply to domestic direct-dial, toll-free, calling card,
and operator assisted calls, in addition to any applicable surcharges.

Rates are in Seclion 5.21.
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. SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
Public
4.2 Description of Services (Continued) Sﬂfr\ﬂ,:ggo gmm]mim
4.2.23 Reserved for Future Use
RFCD NOV 27 2002
4.2.24 Great Connections Service
A Business Customers who generate $1,000 - $2,000 per month in long distance

charges can enroll in this service. Service is available for switched voice
service only and offers fixed rates for both inbound and 1+ dialed outbound
domestic calls. Calls which utilize the Carrer dial-around method are not
eligible for the Great Connections Service. Intrastate is an add-on to Carrier's
interstate service offering.

Customer must select a one or two-year term plan, and must commit to a
minimum revenue amount of $10,000 per year. Eligible commitment revenue
consists of Customer’s total 1+ domestic usage, international outbound usage,
ITFS usage, domestic inbound usage, calling card usage and surcharges, and
monthly recurring charges, including other usage and charges for Carrier's full

range of regulated services, except for VIN E-800 Service and data usage (C)
which is excluded. (0
Rates are found in Section 5.23.
03
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
Missour Public

4.2 Description of Services {Continued)
4.2.23 Reserved for Future Use '\)EC'D MAR 05 2[]02
4.2.24 Great Connections Service L
SOrvice ("’OmijSion
A, Business Customers who generate $1,000 - $2,000 per month in long distance

charges can enroll in this service. Service is available for switched voice
service only and offers fixed rates for both inbound and 1+ dialed outbound
domestic calls. Calls which utilize the Carner dial-around method are not
eligible for the Great Connections Service. Intrastate is an add-on to Carrier's
interstate service offering.

Customer must select a one or two-year term plan, and must commit to a
minimum revenue amount of $10,000 per year. Eligible commitment revenue
consists of Customer's total 1+ domestic usage, international outbound usage,
ITFS usage, domestic inbound usage, calling card usage and surcharges, and
monthly recurring charges, including other usage and charges for Carrier's full
range of requlated services, except for VIN E-800 Service which is excluded.
Data usage contributes to eligible dollar amounts when Customer signs a
contract that contains both voice and data services.

Rates are found in Section 5.23,
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. SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

Missouri Public
4.2 Description of Services {Continued)

(Al
!

4223  Reserved for Future Use RECT JAN 81 2002

4.2.24 Great Connections Service e e ,
cersce Commission
A. Business Customers who generate $1,000 - $2,000 per month in long distance
charges can enroll in this service. Service is available for switched voice
service only and offers fixed rates for both inbound and 1+ dialed outbound
domestic calls. Calls which utilize the Carrier dial-around method are not
eligibte for the Great Connections Service. Intrastate is an add-on to Carrier's
interstate service offering.

Customer must select a one or two-year term plan, and must commit 1o a
minimum revenue amount of $10,000 per year. Eligible commitment revenue
consists of Customer’s total 1+ domestic usage; international outbound usage,
iITFS usage, domestic inbound usage, calling card usage and surcharges, and
Monthly Recurring Charges (MRCs), including other usage and charges for (T)
Carrier's full range of services. (T)

Rates are found in Section 5.23,
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services {Continued)

4,2.23 Reserved for Future Use

n

CANCEUIED

MAR 61 2002
By J.U[ ' %38 5
“ublic Serdce Camnazeion
MISSOURI
4.2.24 Great Connections Service
A, Business Customers who generate $1,000 - $2,000 per month in long distance

charges can enroll in this service. Service is available for switched voice
service only and offers fixed rates for both inbound and 1+ dialed outbound
domestic calls. Calls which utilize the Carrier dial-around method are not
eligible for the Great Connections Service. Intrastate is an add-on to Carrier's
interstate service offering.

Customer must select a one or two year term plan, and must commit to a
minimum revenue amount of $10,000 per year. Eligible commitment revenue
consists of Customer's total 1+ domestic usage, internationai outbound usage,
ITFS usage, domestic inbound usage, calling card usage and surcharges, and
monthly recurring charges including usage and charges for Carrier's full range
of voice products.

Rates are found in Section 5.23.
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. SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
4.2 Description of Services (Continued)
4.2.23  GTE Nationwide Saver™"™ (T)
This service is no longer available to new Cuslomers. (C)

Carrier introduces a per minute flat rate plan for all domestic residential direct dial calls.
This flat rate plan is available 24 hours a day, seven days a week. The flat rate does
not apply to international calls, directory assistance or operator assisted callis.
Customers may only subscribe to one calling plan per billing account at a time and must
designate Carrier as their Primary Interexchange Carrier (PiC). Customers will continue
to receive the PIC Fee Voucher. The GTE Nationwide Saver features a monthly
recurring charge and is available to new and existing Customers. This plan is intended
for residential usage only.

This plan is an add-on to the interstate filing of GTE Nationwide Saver in Carrier’s Tariff
FCC No. 1 which offers lower per minute interstate rates when certain usage thresholds
are met. Per minute rates decrease for ionger calls. All interstate direct dial calls that
exceed 19 minutes in duration will be re-rated at $.05 per minute back to the first minute

of origination. SANCEU“ED

Rates are found in Section 5.22.

JUL .1 2001

4.2.24 Great Connections Service ‘ Ve I o o
. Gy 51’( H’%\_)‘?J 53?)
A.  General Cublic Service Comimission
MISSOUR!

Business Customers who generate $1,000 - $2,000 per month in long distance
charges can enroll in this service. Service is available for switched voice service
only and offers fixed rates for both inbound and 1+ dialed outbound domestic
calls. Calls which utilize the Carrier dial-around method are not eligible for the
Great Connections Service. Intrastate is an add-on to Carnier's interstate service
offering.

Customer must select a one or two year term plan, and must commit to a
minimum revenue amount of $10,000 per year. Eligible commitment revenue
consists of Customer's total 1+ domestic usage, international outbound usage,
ITFS usage, domestic inbound usage, calling card usage and surcharges, and
monthly recurring charges including usage and charges for Carrier's full range of
voice products.

Rates are found in Section 5.23.

N issour Public
«M _ GTE Nationwide Saver is a service mark of GTE Corporation. Sarvice Commission (N)
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. SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued) .
NO'Y 1 4 2000
4.2 Description of Services (Continued)
. MISS
4.223  GTE Nationwide Saver “uulic Se OuRI

vice Comm:.cion
Carrier introduces a per minute flat rate plan for all domestic residential direct dial calls.

This flat rate plan is available 24 hours a day, seven days a week. The flat rate does

not apply to international calls, directory assistance or operator assisted calls.
Customers may only subscribe to one calling plan per billing account at a time and must
designate Carrier as their Primary Interexchange Carrier (PIC). Customers will continue

to receive the PIC Fee Voucher. The GTE Nationwide Saver features a monthly (T)

recurring charge and is available to new and existing Customers. This plan is intended
for residential usage only.

This plan is an add-on to the interstate filing of GTE Nationwide Saver in Carrier’s Tariff
FCC No. 1 which offers lower per minute interstate rates when certain usage thresholds
are met. Per minute rates decrease for longer calls. All interstate direct diat calls that
exceed 19 minutes in duration will be re-rated at $.05 per minute back to the first minute
of origination.

Rates are found in Section 5.22.
4.2.24 Great Connections Service
A. General

. Business Customers who generate $1,000 - $2,000 per month in long distance
charges can enroll in this service. Service is available for switched voice service
only and offers fixed rates for both inbound and 1+ dialed outbound domestic
calls. Calls which utilize the Carrer dial-around method are not eligible for the
Great Connections Service, Intrastate is an add-on to Carrier's interstate service
offering.

Customer must select a one or two year term plan, and must commit to a
minimum revenue amount of $10,000 per year. Eligible commitment revenue
consists of Customer's total 1+ domestic usage, international cutbound usage,
ITFS usage, domestic inbound usage, calling card usage and surcharges, and
monthly recurring charges including usage and charges for Carrier's full range of
voice products.

Rates are found in Section 5.23.
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued) )
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4.2  Description of Services (Continued) Sernce Commiesion

4.2.23 GTE Nationwide Saver RLC'D SEP 2 9 ZUQU

Carrier introduces a per minute flat rate plan for all domestic residential direct dial calis.
This flat rate plan is available 24 hours a day, seven days a week. The flat rate does
not apply to international calls, directory assistance or operator assisted calls.
Customers may only subscribe to one cailing plan per billing account at a time and must
designate Carrier as their Primary Interexchange Carrier (PIC). Customers will continue
to receive the PIC Fee Waiver credit. The GTE Nationwide Saver features a monthly
recurring charge and is available to new and existing Customers. This plan is intended
for residential usage only.

This plan is an add-on to the interstate filing of GTE Nationwide Saver in Carrier's Tariff
FCC No. 1 which offers lower per minute interstate rates when certain usage thresholds
are met. Per minute rates decrease for longer calls. All interstate direct dial calls that
exceed 19 minutes in duration will be re-rated at $.05 per minute back to the first minute
of origination.

Rates are found in Section 5.22.
4.2.24 Great Connections Service
A. General

Business Customers who generate $1,000 - $2,000 per month in long distance
charges can enroll in this service. Service is available for switched voice service
only and offers fixed rates for both inbound and 1+ dialed outbound domestic
calls. Calls which utilize the Carrier dial-around method are not eligible for the
Great Connections Service. Intrastate is an add-on to Carrier's interstate service
offering.

Customer must select a one or two year term plan, and must commit to a
minimum revenue amount of $10,000 per year. Eligible commitment revenue
consists of Customer's total 1+ domestic usage, international outbound usage,
ITFS usage, domestic inbound usage, calling card usage and surcharges, and
monthly recurring charges including usage and charges for Carrier's full range of
voice products.

Rates are found in Section 5.23.
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4.2 Description of Services {Continued)

4.2.24 Great Connections Service (Continued) |

B.

—SsoarFuslic
SECTION 4 - APPLICATION OF RATES AND CHARGES {Continued)

Conditions/Restrictions

New business Customers and existing business Customers who have met all
current contract requirements are eligible for this service. Service must be
stand-alone voice service. It cannot be combined with data services. No
intrastate promotions apply for this service.

All other restrictions and conditions applicable for Large Business Voice |
Service apply to this service, unless otherwise stated,

Minimum Revenue Commitment

If Customer does not achieve the annual commitment level, they will be
assessed the shortfall difference annually. For example, if Customer does not
meet his $10,000 annual commitment and bills only $8,000 in long distance
charges, then Customer will be billed the $2,000 shortfall. In addition, the

current rates will be re-negotiated based on the new adjusted commitment
level.

Early Termination Charges

if Customer terminates the contract prior to fulfillment of the term selected, an
Early Termination Charge (ETC) of 40% of Customer's annual commitment will
be billed to Customer for the number of years remaining under the customer-
selected commitment.

Customer will not be liable for termination charges for a specified service if a new
service of the same type and of equal or greater charges is ordered, and the
order is received by Carrier during the same calendar year in which the original
service is discontinued by Customer, provided the expiration date of the contract
plan for the new service is on or after the expiration date of the terminated plan.

4.2.25 Reserved for Future Use
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. SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
4.2 Description of Services (Continued)
4.2.24 Great Connections Service (Continued)
B. Conditions/Restrictions

New business Customers and existing business Customers who have met all
current contract requirements are eligible for this service. Service must be
stand-alone voice service. It cannot be combined with data services. No
intrastate promotions apply for this service.

All other restrictions and conditions applicable for Large Business Vaoice
Service | apply to this service, unless otherwise stated.

C. Minimum Revenue Commitment

If Customer does not achieve the annual commitment level, they wili be
assessed the shorifali difference annually. For example, if Customer does not
meet his $10,000 annual commitment and bills only $8,000 in long distance
charges, then Customer will be billed the $2,000 shortfall. In addition, the
current rates will be re-negotiated based on the new adjusted commitment
level.

4.2.25 Reserved for Future Use M
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services (Continued) . Mussouri Public

4.2.24

4.2.25

seryooe Commission
Great Connections Service (Continued)

RECT IGT 12 2000

B. Conditions/Restrictions

New business Customers and existing business Customers who have met all
current contract requirements are eligible for this service. Service must be stand
alone voice service. It cannot be combined with data services. No intrastate
promaotions apply for this service.

All other restrictions and conditions applicable for Large Business Voice Service |
apply to this service, unless otherwise stated.

C. Minimum Revenue Commitment

if Customer does not achieve the annual commitment level, they will be assessed
the shortfall difference annually. For example, if Customer does not meet his
$10,000 annual commitment and bills only $8,000 in long distance charges, then
Customer will be billed the $2,000 shortfall. in addition, the current rates will be
re-negotiated based on the new adjusted commitment level.

Worldwide Saver Domestic

The Worldwide Saver Domestic plan offers flat rate pricing, available 24 hours a day,
seven days a week, to residential Customers. Listed rates apply to direct dialed calls
only and are billed in full minute increments. In order to subscribe to this new domestic
plan, Customer must also subscribe to Worldwide Saver International plan. Default
calling card and toll free rates are also offered with this plan. Directory assistance and
operator assisted calls are regular LDMTS rates. Applicable surcharges apply for
operator assisted and calling card calis.

If Customer discontinues Worldwide Saver International, the Worldwide Saver Domestic
plan will automatically default to standard LDMTS rates and a natice will be sent on
Customer's bill. Customer must be presubscribed to Carrier as their PIC and remain so
to be eligible for this plan. Worldwide Saver Domestic is intended for residential
Customers only, and is available where billing and system capabilities exist.

Rales are in Section 5.24.
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4.2 Description of Services {Continued)
4.2.24  Great Connections Service (Continued)
B. Conditions/Restrictions

New business Customers and existing business Customers who have met all
current contract requirements are eligible for this service. Service must be stand
alone voice service. It cannot be combined with data services. No intrastate
promotions apply for this service.

All other restrictions and conditions applicable for Large Business Voice Service |
apply to this service, unless otherwise stated.

C. Minimum Revenue Commitment

If Customer does not achieve the annual commitment level, they will be assessed
the shortfall difference annually, For example, if Customer does not meet his
$10,000 annual commitment and bills only $8,000 in long distance charges, then
Customer will be billed the $2,000 shortfall. In addition, the current rates will be
re-negotiated based on the new adjusted commitment level.

4.2.25 Reserved for future use

CANCELLED
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4.2 Description of Services (Continued)
4.2.26 GTE Away from Home®™

Carrier introduces a new calling card plan for residential Customers featunng three levels
of domestic calling card packages designed to meet varying Customer requirements. This
plan also includes lower toll free and Personal 800 Number rates. This plan aliows
Customer 1o originate long distance calls via a Carrier provided toll free number.
Customers will be billed a flat rate for each call that onginates and terminates within the
mainland U.S., Alaska, Hawaii, Guam, Puerto Rico, and U.S. Virgin Islands. GTE Away
from Home is available 24 hours a day, seven days per week, where facilities exist. All
calls are rated in full minute increments. The duration of a call, which involves a partial
minute, will be rounded up to the next full minute. If Customer has an existing long
distance plan that provides calling card and toll free rates, enrolling in this plan will
override the plan rates. A monthly recurring charge may apply. A payphone surcharge
will be assessed, where applicable, on all calls made from a public payphone. Any other
applicable surcharges will apply. Customer must PIC to Carrier and remain presubscribed
to receive this service. In the event Customer requests another carrier, this service wili
remain active for no more than 60 days.

Rates are found in Section 5.28,

pANCELLED
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“M_GTE Away From Home is a service mark of GTE Corporation.
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4.2

SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

Description of Services (Continued)

4.2.27

. CANCELF™

53 2001
3 g0

SSOUR!

~M _ GTE Flextime Saver is a service mark of GTE Corporation.
**M _ GTE State Saver is a service mark of GTE Corporation.
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4.2.28

GTE Flextime Saver™
This service is no longer available o new Customers.

Carrier introduces new lower per minute rates for off-peak periods when defined usage
thresholds are met. Volume threshold calculation includes domestic and international
direct dial, calling card, toll free, Personal 800 Number, operator services, directory
assistance usage and surcharges. Monthly recurring charges are not included in the
calculations. This plan is available 24 hours a day, seven days a week, where facilities
exist. The duration of a call, which involves a partial minute, will be rounded up to the next
full minute. This plan is an add-on to Carrier's interstate filing in Tanff FCC No. 1.
Customers must have selected Carrier as their PIC.

Customer has the option to choose their preferred off-peak time calling hours. The
choices are;

5:00 PM to, but not including 5:00 AM
6:00 PM to, but not including 6:00 AM
7:00 PM to, but not including 7:00 AM
8:00 PM to, but not including 8:00 AM

The off-peak calling period option is available to new and existing residential Customers
and may be changed up to three times per year.

Rates are found in Section 5.27.

GTE State Saver™

Carrier introduces a per minute fial rate plan for all domestic residential direct dial calls
which is an add-on to Carrier’s interstate filing in FCC Tariff No. 1. This flat rate plan is
avatlable 24 hours a day, seven days a week. The duration of a call, which involves a
partial minute, will be rounded up to the next full minute. Calling card and toll free rates
are available with this plan. The direct dial flat rate does not apply to international,
directory assistance or operator assisted calls. Customer may only subscribe to one
calling plan per bill account at a time and must designate Carrier as their PIC. The GTE
State Saver plan features a monthly recurring charge and is available to new and existing
customers. This plan is intended for residential Customers only and is available where
sysiem capabilities exist.

Rates are found in Section 5.28.

Missour Public
Sarvice Commission
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Issued: March 1, 2001

by:

Effective: Apnil 1, 2001

Donald R. Fowier, Director - Tariffs
Verizon Select Services Inc.
6665 North MacArthur Boulevard, 2nd Floor
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4.2.27 GTE Flextime Saver™™ RECT) SEP 29 200u

Carrier introduces new lower per minute rates for off-peak periods when defined usage
thresholds are met. Volume threshold calculation includes domestic and international
direct dial, calling card, toll free, Personal 800 Number, operator services, directory
assistance usage and surcharges. Monthly recurring charges are not included in the
calculations. This plan is available 24 hours a day, seven days a week, where facilities
exist. The duration of a call, which involves a partial minute, will be rounded up to the next
full minute. This plan is an add-on to Carrier’s interstate filing in Tariff FCC No. 1.
Customers must have selected Carrier as their PIC.

Customer has the option to choose their preferred off-peak time cailing hours. The
choices are;

5:00 PM to, but not including 5:00 AM
6:00 PM to, but not including 6:00 AM
7:00 PM to, but not including 7:00 AM
8:00 PM to, but not including 8:00 AM

The off-peak calling period option is available to new and existing residential Customers
and may be changed up to three times per year.

. Rates are found in Section 5.27.

4.2.28 GTE State Saver™

Carrier introduces a per minute flat rate plan for ali domestic residential direct dial calls
which is an add-on to Carrier's inierstate filing in FCC Tariff No. 1. This flat rate plan is
available 24 hours a day, seven days a week. The duration of a call, which involves a
partial minute, will be rounded up to the next full minute. Calling card and toll free rates
are available with this plan. The direct dial flat rate does not apply to international,
directory assistance or operator assisted calls. Customer may only subscribe to one
calling plan per bill account at a time and must designate Carrier as their PIC. The GTE
State Saver plan features a monthly recurring charge and is available to new and existing
customers. This plan is intended for residential Customers only and is available where
system capabilities exist.

Rates are found in Section 5.28. CANCELLED

APR 11 2001
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services (Continued)

4.2.29

4.2.30

Reserved for Future Use

Digital Private Line Il Service

THIS SERVICE IS NO LONGER AVAILABLE TO NEW CUSTOMERS. EXISTING
CUSTOMERS WILL BE GRANDFATHERED UNTIL TERMINATED BY EITHER
CARRIER OR CUSTOMER, FOLLOWING EXPIRATON OF ANY SERVICE TERM.
DURING GRANDFATHERING, CUSTOMERS MAY NOT MAKE ANY MOVES, ADDS,
CHANGES, OR RENEWALS UNLESS THEIR AGREEMENT EXPRESSLY PERMITS
IT. CARRIER MAY TERMINATE THE SERVICE WITH SIX MONTHS WRITTEN
NOTICE. CUSTOMER MAY TERMINATE AT ANY TIME.

Digital Private Line Il Service provides dedicated communications channels for voice,
video, and data services. The service provides point to point connections through non-
switched, non-usage sensitive dedicated facilities for a specific Customer. The service
offers two way simultaneous transmissions at Customer’s selected bandwidth.
Communications channels of 56 Kbps and 1.544 Mbps (DS-1) are available. Service is
subject to availability of necessary facilities and services. Service is available between
points in the conterminous United States. Service to off-shore destinations is available
on an individual case basis.

Two communications channels are offered:
1. 56 Kbps (Digital Data Service - DDS)

Digital Data Service offers a single, end-to-end, fully digital dedicated circuit that
supports synchronous data transmission at speeds of 56 Kbps. DDS private
lines are typically used for transmitting lower speed data. DDS is available on a
one, two, or three-year contract plan. 64 Kbps is available on an individual case
basis.

2. 1.544 Mbps (DS-1)

DS-1 Private Line Service provides a high-capacity, fully digital DS-1 special
access interface for use in providing simultaneous two-way transmission of
isochronous bipolar serial data signals at the rate of 1.544 Mbps. These
services are typically used for applications requiring large volume or high-speed
data transmission. DS-1 Service is available on a one, two, or three-year
contract plan.

Additional Terms and Conditions of Service

Customer will continue to pay the rates that were in effect at the time the original
contract was signed until the contract expires, unless Customer renews their
existing contract for a term equal to or greater than the original contract (i.e., if
Customer is in year two of a three year contract, Customer must sign another
contract equal to three years of greater).

Issued: October 19, 2012 Effective: November 21, 2012

by: Director - Tariffs ~ FILED
CANCELLED Verizon Select Services Inc. Missouri Public

October 31,2015 600 Hidden Ridge, 2nd Floor Service Commission
Missouri Public Irving, TX 75038 YX-2013-0186

Service Commission
YG-2016-0095
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4.2

SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

Description of Services {Continued)

4.2.29

4.2.30

A.

Reserved for Future Use

Digital Private Line Il Service

Digital Private Line Il Service provides dedicated communications channels for voice,
video, and data services. The service provides point to point connections through non-
switched, non-usage sensitive dedicated facilities for a specific Customer. The service
offers two way simultaneous transmissions at Customer's selected bandwidth.
Communications channels of 56 Kbps and 1.544 Mbps (DS-1) are avaitable. Service is
subject to availability of necessary facilities and services. Service is available between
points in the conterminous United States. Service 1o off-shore destinations is available
on an individual case basis.

Two communications channels are offered:

1.

58 Kbps (Digital Data Service - DDS)

Digital Data Service offers a single, end-to-end, fully digital dedicated circuit that
supports synchronous data transmission at speeds of 56 Kbps. DDS private
lines are typically used for transmitting lower speed data. DDS is available on a
one, two, or lhree-year contract plan. 64 Kbps is available on an individual
case basis.

1.544 Mbps (DS-1)

DS-1 Private Line Service provides a high-capacity, fully digital DS-1 special
access interface for use in providing simuftaneous two-way transmission of
isochronous bipolar serial data signals at the rate of 1.544 Mbps. These
services are typically used for applications requiring large volume or high-speed
data transmission. DS-1 Service is available on a one, two, or three-year
contract plan.

Additional Terms and Conditions of Service

Customer will continue to pay the rates that were in effect at the time the original
contract was signed until the contract expires, unless Customer renews their
existing contract for a term equal to or greater than the original contract (i.e., if
Customer is in year two of a three year contract, Customer must sign another
contract equal to three years of greater).

Material appearing on this sheet previously appeared on Sheet 38.6.2.

Issued: September 27, 2002

by:

CANCELED
November 21, 2012
Missouri Public
Service Commission
YX-2013-0186

Effective: October 28, 2002

Donald R. Fowler, Director - Tariffs
Verizon Select Services Inc.
600 Hidden Ridge, 2nd Floor
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4.2 Description of Services (Continued) Ty J U L 2 4 ZUUT
4.2.29 Reserved for Future Use

li(:e ~
4.2.30 Digital Private Line Il Service L‘Om*"mssion

Digital Private Line || Service provides dedicated communications channels for voice,
video, and data services. The Service provides point to point connections through non-
switched, non-usage sensitive dedicated facilities for a specific Customer. The service
offers two way simultaneous transmissions at Customer's selected bandwidth,
Communications channeis of 56/64 Kbps (DS-0) and 1.544 Mbps (DS-1) are available.
Service is subject to availability of necessary facilities and services. Service is
available between points in the conterminous U.S. Service to off-shore destinations is  {N)
available on an individual case basis. (N)
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4.2 Description of Services {Continued)

4.2.29

4.2.30

Reserved for Future Use
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Digital Private Line |l Service

Digital Private Line Il Service provides dedicated communications channels for voice,
video, and data services. The service provides point to point connections through non-
switched, non-usage sensitive dedicated facilities for a specific Customer. The service
offers two way simultaneous transmissions at Customer’s selected bandwidth.
Communications channels of 56/64 Kbps (DS-0) and 1.544 Mbps (DS-1) are available.
Service is subject to availability of necessary facilities and services. Service is available
between points in the continental U.S. and between points in Hawaii and the
continental U.S.

Miccour Public
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

Description of Services {Continued) rrﬁg 'r(’? @ E “w E @

4229

4.2.30

Block of Time

A,

13716 2000
General

MISSOURI
The Block of Time plan enables residential Customers(to‘,purclj,asg60.1mlnlﬂ€@fbf
domestic direct dial calling each month for a nominal fee. The first 60 minutes may
include either intrastate or interstate minutes or a combination thereof.

Restrictions/Conditions

Any direct dial calls over the initial 60 minutes will be billed at an additional minute
rate. Included in this plan are calling card and toll free rates. The duration of a call
that involves a partial minute will be rounded up to the next higher full minute.
Calling card, toll free, operator assisted and directory assistance calls are not
included within the first 60 minutes, Applicable surcharges will be applied.

At plan inception, for a partial month, any unused portion of the first 60 minutes wili
not carry over to the next month, but the fee for the first 60 minutes and usage will
be prorated. Example: If Customer has 120 minutes in usage in the partial month,
the 60 minutes will be fully utilized and Customer pays full fee. Iif Customer enroils
in plan mid-month and has 30 minutes of usage, the fee Customer paid for the 60
minutes and usage will be prorated.

Customer may only subscribe to one Carrier discount plan per main billing account
at any given time and must designate Carrier as their PIC. This plan is an add-on to
Carrier's interstate Tariff FCC No. 1 and will be available where facilities and billing
capabilities permit. Plan is intended for residential usage only.

Rates are found in Section 5.29.

Digital Private Line Il Service

Digital Private Line Service provides dedicated communications channels for voice, video,
and data services. The service provides point to point connections through non-switched,
non-usage sensitive dedicated facilities for a specific Customer. The service offers two
way simultaneous transmissions at Customer's selected bandwidth. Communications
channels of 56/64 Kbps (DS-0) and 1.544 Mbps (DS-1) are available. Service is subject
to availability of necessary facilities and services. Service is available between points in
the continental U.S. and between points in Hawaii and the continental U.S.

CANCELLED FILED
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services (Continued) . n":l“?zdggrﬁr%?;‘&gn

4.2.29 Block of Time HI’_ G,D SEP 2 9 ZUULV

A. General

The Block of Time ptan enables residential Cusiomers to purchase 60 minules of
domestic direct dial calling each month for a nominal fee. The first 60 minutes may
include either intrastate or interstate minutes or a combination thereof.

B. Restrictions/Conditions

Any direct dial calls over the initial 60 minutes will be billed at an additional minute
rate. Included in this plan are calling card and toll free rates. The duration of a call
that involves a partial minute will be rounded up to the next higher full minute.
Calling card, toll free, operator assisted and directory assistance calls are not
included within the first 80 minutes. Applicable surcharges will be applied.

At plan inception, for a parial month, any unused portion of the first 80 minutes will
not carry over to the next month, but the fee for the first 60 minutes will be prorated.
Example: If Customer has 120 minutes in usage in the partial month, the 60
minutes will be fully utilized and Customer pays full fee. If Customer enrolls in plan
mid-month and has 30 minutes of usage, the fee Customer paid for the 60 minutes

. will be prorated.

Customer may only subscribe to one Carrier discount plan per main billing account
at any given time and must designate Carrier as their PIC. This plan is an add-on to
Carrier’s interstate Tariff FCC No. 1 and will be available where facilities and billing
capabilities permit. Plan is intended for residential usage only.

Rates are found in Section 5.29.
4.2 30 Digital Private Line Il Service

Digital Private Line Service provides dedicated communications channels for voice, video,
and data services. The service provides point to point connections through non-switched,
non-usage sensitive dedicated facilities for a specific Customer. The service offers two
way simultaneous transmissions at Customer's selected bandwidth. Communications
channels of 56/64 Kbps (DS-0) and 1.544 Mbps (DS-1) are available. Service is subject
to availability of necessary facilities and services. Servica is avaitable between points in
the continental U.S, and between points in Hawaii and the continental U.S.
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SECTION 4 - APPLICATION OF RATES AND CHARGES {Continued)
4.2 Description of Services (Continued)
4.2.30 Digital Private Line Il Service {Continued)
C. Service Arrangements (N)

For each originating and terminating location, Customer must select either Full
Service or Customer Provided Access Arrangements.

1.  Full Service Access Arrangement - (end-to-end service) applies to all
network components from one Customer premise to another Customer
premise, including local access facilities and network components.

2, Customer Provided Access to Serving Wire Center (CPA/SWC) - provides
Customer with the ability to connect to Carmier's network and obtain services
over existing or new access circuits provided by the local exchange carrier or
inter-connecled alternate access vendor, Carrier reserves access facilities
to either the SWC for Customer or 1o a tandem switch if there are no carrier
facilities terminating into the SWC. Customer is responsible for ordering the
access circuit from the SWC to their premise. (N)

Material omitted from this sheet now appears on Sheet 38.6.1.

Issued: September 27, 2002 Effective: October 28, 2002
by: Donald R. Fowter, Director - Tariffs
Verizon Select Services Inc.
CANCELLED 600 Hidden Ridge, 2nd Floor
October 31, 2015 Irving, TX 75038
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SECTION 4 - APPLICATION OF RATES AND CHARGES {Continued)
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4.2 Description of Services (Continued) s T{,‘i?:’ioagmmlgglon
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4.2.30 Digital Private Line Il Service (Continued)
Two communications channels are offered:
A.  56/64 Kbps (Digital Data Service - DDS)

Digital Data Service offers a single, end-to-end, fully digital dedicated circuit that
supports synchronous data transmission at speeds of 56 and 64 Kbps. DDS
private lines are typically used for transmitting lower speed data. DDS is available
on a one, iwo, or three year contract plan.

B.  1.544 Mbps (DS-1)

DS-1 Private Line Service provides a high-capacity, fully digital DS-1 special
access interface for use in providing simultanecus iwo-way transmission of
isynchronous bipolar serial data signals at the rate of 1.5644 Mbps. These
services are typically used for applications requiring large voiume or high-speed
data transmission. DS-1 Service is available on a one, two, or three year contract
plan.

Additional Terms and Conditions of Service

. Custiomer will continue to pay the rates that were in effect at the time the original contract
was signed until ithe contract expires, uniess Customer renews their existing contract for
a term equal to or greater than the onginal contract (i.e_, if Customer is in year two of a

three year contract, Customer must sign anoiher contract equal io three years of
greater).
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
_ Missouri Public
4.2 Description of Services (Continued) Service Gommission

4.2.31 Frame Relay Service (Continued) REC’D SEP 2 9 200[]

C. Features (Continued)
2. Disaster Recovery

This feature provides connection arrangements for Customer’s remote back-
up host or hosts. In the event of a pnmary failure, Customer's local
workstation can establish another connection (back-up PVC) to the remote
back-up host via the frame relay network and continue with normal operations.
Back-up PVCs are incremental PVCs that can be added into the circuit
configuration to provide an alternate data delivery path. Disaster recovery is
only available at zero CIR.

3. Local Access Diversity

Local access diversity provides a diverse physical link through a secondary or
alternate route from Customer premise to the access POP. This provides a
back-up circuit in the event of a primary circuit failure. Any special construction
or non-standard charges incurred by Customer will be the responsibility of
Customer.

. D. Additional Terms and Conditions of Service

Frame Relay Service is provided where facilities and operating conditions permit and
where technically feasible.

Minimum service period for Frame Relay Service is one year.

Customer must give Carmier 30 days prior written notice to terminate Frame Relay
Service.

Customers will continue to pay the rates that were in effect at the time Customer
signed the onginal contract. These rates will remain in effect until the contract
expires,

Rates are found in Section 5.30.
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4.2

SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

Description of Services (Continued)

4.2.32  One Wide Area Network (WAN) Service

4.2.32.1

Description of Service

Carrier's One Wide Area Network (One WAN) Service is a high-speed service
that provides Customers a single platform to integrate their voice, video and
data communications needs. It combines the statistical multiplexing
efficiencies of packet switching with the low delay characteristics of circuit
switching technologies.

Carrier’'s service is a connection-oriented, cell-based service that provides
virtual connections between Customer’s site and one or more locations. Each
connection may be a Permanent Virtual Channel Connection (PVCC) or a
Permanent Virtual Path Connection (PVPC). Each supported virtual
connection is a point-to-point connection. Physical access to One WAN
Service is provided in speeds from DS-1 to OC-48c.

One WAN Service is available to Customers in the U.S. and its territories
where Carrier has the necessary intrastate facilities in place.

One WAN Service is offered subject to availability of necessary intrastate
facilities and services and is provided only through designated Points of
Presence (POPs).

There are three major network elements required to provision this service
A. Access

A digital private line connecting Customer location to Carrier network is
required in this service offering. This service can be provisioned over
DS-1, NxDS-1 where N=2-8 using Inverse Multiplexing Over ATM
(IMA), DS-3, OC-3c, OC-12c and OC-48c digital private line
connections. If NxDS-1 access is required, IMA equipment will be
required for each NxDS-1 access location. The access line speed
must match the User to Network Interface UNI port speed. Each access
line can accommodate multiple virtual circuits or paths. Access is
offered in the following arrangements.
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Contmued);sou ri Public

service Commission
4.2 Description of Services (Continued)

4232 One Wide Area Network (WAN) Service REC'D SEP 2 9 ZUUB

42321 Description of Service

Carrier's Cne Wide Area Network {One WAN) Service is a high-speed, cell
based offering that provides Customers a single platform to integrate their
voice, video and data communications needs. It combines the statistical
multiplexing efficiencies of packet switching with the low delay characteristics
of circuit switching technologies.

Carrier service offering establishes connections between Customer’s site and
one or more locations. Each connection may be a Permanent Virtual Channel
Connection (PVCC) or a Pemmanent Virlual Path Connection (PVFPC). Each
supported virtual connection is a point-to-point connection. Carrier's service
is a connection-oriented, celi-based service capable of physical access
interconnection speeds from DS-1 to OC-12¢.

Cne WAN is availabie to Customers in the continentail U.S. where Carrier has
the necessary intrastate facilities in place.

Service is offered subject to availability of necessary intrastate facilities and
. services and is provided only through designated points of presence.

One WAN can be ordered either as a “full service® arrangement (end to end
service) or as a "baseline service" arrangement in which Customer provides
for his/fher own local access.

There are three major network elements required to provision this service

A. Local Access

A digital private line connecting Customer location to Carrier network is
required in this service offering. This service ¢an be provisioned over
DS-1, NxDS-1 where N=2-8 using Inverse Multiplexing Over ATM
{(IMA), DS3, OC3c¢, and OC12c digital private line connections. |If
NxDS-1 access is required, IMA equipment will be required for each
Nx-DS-1 gccess location.  This access line speed will mirror the
required port speed. Each access line can accommodate multiple
virlual circuits or paths.

CANCELLED
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4.2 Description of Services (Continued) rission
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4.2.32  One Wide Area Network (WAN) Service {Continued) RE(JD b E P 2 9 ZUUH
42321 Description of Service (Continued)
B. Port

A port provides the physical entry into Carrier's switch and is required
for provisioning this service. Customers can order pori(s) based on the
speed of pot connection applicable for each digital private line
connection to the network switch supporting this service. Each port can
accommodate multiple virtual connections.

Furthermore, a DS-1 [ocal access can be supported by either a DS-1
ATM port or a DS-1 Circuit Emulation Service (CES) port. A DS-1 CES
port only supports constant bit rate class of service PVCs.

C. Permanent Virtual Connections

A PVCC and a PVPC are logicatl circuits that define a specific path for
data sent by Customer to another location. These connections are
virtual because they are established in software tables and allow all
PVPCs and PVCCs on the port to share the available port bandwidth.
This also aliows multiple logical connections to be defined on any given
port, thereby providing a single access line the capability to transmit
data to muitiple destinations. PVPC provides for aggregation of
multiple PVCCs into a single path. All PVYCCs in the Permanent Virtual
Path (PVP) must have the same originating and terminating end ports.

PVCs are defined by the class of service and transmission speed
selected.

1. Class of Service

Classes of service are dictated by the traffic prionity parameters.

Traffic priontization parameters refer to priorties given to cell

transmissions and sensitivily of cells o delay vanation and loss

within the network. Constant Bit Rate (CBR) traffic is given first

priofty, Variable Bit Rate-Real Time (VBR-rt) traffic is given

second priority. Variable Bit Rate-Non Real Time (VBR-nit)

; traffic is given third priority and Unspecified Bit Bate (UBR) is

CANGE”.ED given last priority, based upon the traffic in the network at any
given point in time,
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4.2 Description of Services (Continued)
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4.232 One Wide Area Network (WAN) Service (Continued) L?HJD S E P 2 9 2000
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Description of Service {Continued)

C.

Permanent Virtual Connections (Continued)
1. Class of Service (Continued)
These are the four classes of service offered to Customers;

« Constant Bit Rate (CBR): A class of service that suppors the
transmission of a continuous bit stream of traffic from those
applications such as video, voice, and circuit emulation,
which require rigorous timing control and performance
parameters.

+ Variable Bit Rate-Real Time (VBR-tt): A class of service that
allows the transmission of applications requinng low cell
delay variation. For example, VBR-rl would be utilized for
applications such as vanable bit rate video compression, and
packetized voice and video, which are somewhat tolerant of
delay.

e Variable Bit Rate-Non Real Time (VBR-nrf): A class of
service that allows for applications that can tolerate larger cell
delay variation than VBR-rt. For example VBR-nrt would be
utiized for applications such as data file transfers.

+ Unspecified Bit Rate (UBR): A class of service that allows for
applications that only reguire “Best Effort” transpod
performance and are not delay sensitive.

2. Transmission Speed

Transmission speed is a function of the amount of logical
bandwidth reserved for each PVCC and PVPC. This speed is
designated by Peak Cell Rate (PCR) and/or Sustained Cell Rate
(8CR). PCR and/or SCR is assigned to each PVCC ar PVPC.
PCR is the highest available transmission rate on a Variabie Bit
Rate {VBR) and the continuous transmission rate allowed for a
CBR connection. VBR connections will have a pre-designated
PCR. SCR is the average transmission rate for a VBR

SRS 55i0 connection.
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Contlnued)

Juri Public

4.2 Description of Services (Continued)

4.2.32 One Wide Area Network (WAN) Service (Continued) YL i 08 2[][]3

42321

GRCENT

Description of Service (Continued)
il o
C.  Permanent Virtual Connections PVCs (Continued)
2. Transmission Speed {Continued)

Customers may purchase PCR or SCR in 64 Kbps up to 1984
Kbps and in 1 Mbps increments for 2 Mbps and above.

LCOoOMMIsSsIiorn

S
Cc
i\ 7_005
QEB ?' g\ \b D. Frame Relay to ATM Interworking (C)
‘Q G mm\ss‘oﬂ Frame to ATM Interworking enables the interconnection of Frame Relay (C)
o ,‘,e U“\ PVCs to ATM PVCs. National FastPacket Services suppoit Frame to
b\m“ﬂ ATM Service Interworking (FRASI - Translation Mode) and Frame to
Y ATM Network Interworking (FRAN! - Transparent Mode}). FRANI and
FRASI] PVCs are billed as ATM VBR-nrt PVCs. {C)
4,2.32.2  Additional Charges/Regulations
Customer may choose between Option 1, Option 2, Option 3 or QOption 4 to (©)
price their entire network. Options 1 and 2 are mutually exclusive and cannot
be combined with other options. Options 3 and 4 may be combined (C)
. A.  Expedites
Carrier may offer expedites. However, Carner does not guarantee a
shortened installation interval for every accepted expedite request.
B.  Service Upgrades (C)
Customer may elect to terminate services and enter a new commitment
for an upgraded service (as detemmined in the sole discretion of Carrier)
without the imposition of termination charges subject to the following
conditions;
1. When Customer upgrades service, the order to discontinue the existing service
ang the order to upgrade service must be received by Carrier at the same time;
an
2. The total Monthly Recurring Charge (MRC) of the new commitment for the
upgraded service must be equal to or greater than the total monthly rate of the
discontinued services. Rates for the upgraded service including any discount
will be those in effect at the time the service upgrade is ordered; and
3. The new term commitment for an upgraded service must terminate no earlier
than the term commitment for the discontinued services and must be at least a
one year term; and
4. Any charges associated with access or facilities that occur in the
termination of the existing circuits and the provisioning of the
upgraded circuits will be billed to Customer. (C)
_ Issued: October 8, 2003 crective: November 10, 2003
. by: R. Jeffrey Whittaker, Director - Regulatory Affairs
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Contlmf?&dLOUﬂ Public

ervice Commissj
4.2 Description of Services (Continued) S ission

4.2.32 One Wide Area Network (WAN) Service {Continued) REG'D SEP 2 9 2000
42321 Description of Service (Continued)
C.  Permanent Virtual Connections (Continued)
2. Transmission Speed (Continued)

Customers may purchase PCR or SCR in 64 Kbps or 1 Mbps
increments. Subject to the port speed selected, PCR or SCR
connection speeds can range from 64 Kbps - 622 Mbps.

D.  Gateway Services

Frame Relay to ATM Service Interworking allows the interconnection
of Frame Relay Customer locations to ATM Customer locations over
the One WAN Service platform.

4.2.32.2  Additicnal Charges/Regulations

Customer has the ability to choose between either Option 1 or Option 2 to
. price their entire network. These pricing options are mutually exciusive.

A, Expedites

Carrier may offer expedites. However, Carrier does not guarantee a
shortened installation interval for every accepted expedite request.

B. Upgrade tc Higher Speed Service

Customers may elect to upgrade service(s) to a higher speed during a

contract period, subject to all of the following conditions. The new

service agreement for the upgraded service(s) must meet or exceed

the remaining length of the existing service agreement. The total

monthly recurring charge of the new agreement must be equal to or

greater than the total monthly rate of the existing agreement period.

Rates for the upgraded service and/or service elements will be those in

CANCEU FD . effect at the time of the service upgrade. Temmination liability charges
. will not apply as long as the upgraded service remains connected at the

same point of termination(s) and is provided by Carrier. If all of the

NOV T 0 203’3 ‘ above conditions are met, change fees will not apply to the upgraded

oA o V- One WAN Port or PVC elements.
J . ‘1 .
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R4 mission
4.2 Description of Services (Continued) service Com

4.2.32  One Wide Area Network (WAN) Service (Continued) RECD SEP 92,9 2000
42322  Additional Charges/Regulations (Continued)
C. Renewal Options

At the end of a contract term, Customer will have 60 days at the current
contract rate in which t0 renew his confract for another term under the
rates applicable at the time of renewal. If at the end of the 60 day grace
period, Customer has not selected a renewal plan or has not requested
the termination of service, Customer will be billed at the current Tariff
rate for the original term and volume commitment,

D. Notification of Discontinuance

Carrier must receive a written request for discontinuance of a service
arrangement at least 30 days prior to actuai disconnection of service.
Recurring charges will apply for a period of 30 days from the date
Carrier receives disconnect naoftification or until the requested
disconnect date, whichever period is longer.

E. Eardy Termination Liability

When a service contract arrangement is discontinued prior to the end of
the period, termination liability charges, as set forth below, will apply
based on the remainder of the period in effect al ihe lime of disconnect,
The termination liability applies to all rate elements required to provide
the service as outfined in the Rate Elements section.

Charges will also be applicable if the number of services falls below
the minimal amount of subscribed One WAN services defined at the
beginning of the contract or the service is downgraded. Charges are
set forth below with the penalty assessed for each service that falls
below the minimum number multiplied by the number of months
required to attain the minimum contract commitment,

CANCELLED
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services {Continued) Sewifggo grﬁr%t?sns?lan

RECD SEP 29 2000

4.2.32  One Wide Area Network {(WAN) Service {Continued)
42322  Additional Charges/Regulations {Continued)
E. Eary Termination Liability (Continued)
1. Option 1

One-Year Contract - 100% of any remaining porticn of the first
year's recurring charges for the in-service quantity and 100% of
the all non-recurmng charges.

Two-Year Contract - 100% of any remaining portion of the first
year's recurming charges and 100% of the waived non-recurring
charges. |n addition, for any remaining portion of the second
year, Customer will be fiable for 50% of the totai monthly
recurring charges in that time period far the in-service quantity.

Three-Year Contract - 100% of any remaining portion of the first
year's recurring charges and 100% of the waived non-recurring
charges. In addition, for any remaining portion of the second and
third year, Customer will be liable for 40% of the total monthly
recurring charges in that time peried for the in-service quantity.

Five-Year Contract - 100% of any remaining poriion of the first
year's recurring charges. In addition, for any remaining portion of
the second through fifth years, Customer will be liable for 20% of
the total non-recurring charges in that time period for the in-
service quantity.

CANCELLED
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4.2 Description of Services {Continued) pMissouti Publie
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4.2.32 One Wide Area Network (WAN) Service (Continued)
4.2.32.2 Additional Charges/Regulations (Continued)
E. Early Termination Liability (Continued)
2.  Option 2

Customers terminating service prior to fulfilling their temn
commitment will be assessed a termination liability in an amount
equal to (a) 100% of the monthly recuming charge for each local
access facility, port and PVC service terminated multiplied by the
number of months remaining in the first year of the term plan, plus
{b) 50% of the monthly recuming charges for each local access
facility, pot and PVC canceled multiplied by the number of
months remaining in the term plan after the first year under this
provision. Customer will not have any termination liability if
another One WAN location of the same or greater monthly price
and volume and a term no less than the remaining months of the
term plan or one year, whichever is greater, is ordered at the
same time the notice of termination is received. Customer will
also be liable for a pro-rata amount of any waived installation

. charges based on the number of months remaining in the term
plan.

F.  Obligations of Customer

In addition to Obligations of Customer provisions found in Section 2,
Customer must also provide compatible equipment in accordance with
interface specifications defined in ANS| Standards for ATM Services.
Customer is responsible for the installation, operation and maintenance
of any Customer Provided Equipment (CPE). Furthermore, CPE that
interfaces with Carrier's network must perform traffic shaping.

Customer must specify the speed for each access port and access line
ordered. Customer must specify the SCR, PCR, and traffic
management parameters at the time of the order for each PVC/PVP.

CAN;'F' ' ['r? Customer must provide to Carmrier a point of contact with information to
include the contact name, telephone number, mailing address, and
electronic mail (e-mail) address for notification purposes.
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services (Continued) Hpmggoggrﬁr%?;rc} .
’ + Sie

RECD SEP 29 2000

Frame Relay Service is a high-performance, cost effective data offering for
connectivity of multiple Local Area Networks (LANs) or Systems Network
Architecture (SNA) locations. Frame Relay Service uses shared facilities and
statistical multiplexing to transport data communications. Frame Relay Service
delivers bandwidth-on-demand internetworking connections, providing up to T1
speeds. Itisideal for intensive, bursty data transmission applications.

4.2.33 Frame Relay Service Il

A. General

Dedicated access facilities provide access to the frame relay network through ports.
Connectivity to the frame relay network is provided through Permanent Virtual
Circuits {(PVCs) which provide logical software connections for communications
between ports on the network. Multiple PVCs can be defined on any given port
providing a single access line the capability to fransmit data to muitiple destinations.

B. Rate Elements

There are three primary components to Frame Relay Service:

- Local Access Facility (dedicated)
. - Frame Relay Port
- Permanent Virtual Circuit (PVCs)
1. Local Access Facility - Customers may access the frame relay network
through 56 Kbps (DS0) or 1.544 Mbps (DS1) digital facilities.

2. Frame Relay Port - The frame relay port provides the physical connection
between the local access facility and the frame relay network. The port also
provides the logical termination of the PVCs assigned to the port. The port
speed provides the maximum (burst) speed for which Customer is capable of
sending or receiving information through an individual port. Customers select
a speed for each frame relay port, ranging from 56 Kbps to 1.544 Mbps. The
sumn of the individual PVCs speed can nol exceed the port speed. The port
speed must be large enough to accommodate the cumulative egress of all
PVCs connected to the port.

GANCELLED
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4.2 Description of Services {Continued)

4.2.33 Frame Relay Service li (Continued) R‘EC'D SEP 2 9 2000
C.  Features (Continued)
2. Disaster Recovery

This feature provides connection arrangements for Customer's remote back-
up host or hosts. In the event of a primary failure, Customers local

workstation can establish another connection (back-up PVC) to the remote
0 ! ack-up. .
@E\‘. - back-up host via the frame relay network and continue with normal operations.
ck Back-up PVCs are incremental PVCs thal can be added inte the circuit
““1 configuration to provide an alternale data delivery path. Disasler recovery is
0(\3 ‘?4 A 1 - \ only available at zero CIR.

56 J“SS\Q“ Local Access Diversity

\Kg( e &;ﬁ

b\'\lc Local access diversity provides a diverse physical link through a secondary or
alternate route from Customer premise to the access POP. This provides a
back-up circuit in the event of a primary circuit failure. Any special construction
or non-standard charges incurred by Customer will be the responsibility of
Customer,

. D. Additional Terms and Conditions of Service

Frame Relay Service is provided where facilities and operating conditions permit and
where technically feasible.

Minimum service period for Frame Relay Service is one year.

Customer must give Camer 30 days pror written notice 1o terminate Frame Relay
Service.

Existing Customers will continue to pay the rates that were in effect at the time
Customer signed the original contract. These rates will remain in effect until the
contract expires, unless Customer upgrades service. To qualify as an upgrade of
service, ane of the following must apply:

. Customer must add a new port of PVC {0 exisling network.
. Customer must upgrade the port speed of an existing network,
. Customer must increase the CIR on an existing port or PVC.

In addition 1o meeting one of the conditions above, Customer must also renew their
existing contract for a term equal to or greater than the original contract (i.e., if a
Customer is in year two of a three year contract, Customer must sign another
contract equal to three years or greater). If Customer does not qualify for an upgrade
of service, when Customer's term commitment expires on an ornginal contract,
Customer may select a new payment period option at current Tariff rates.

. Issued: September 29, 2000 Effective: October 30, 000
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SECTION 4 - APPLICATION OF RATES AND CHARGES (C?'!E‘“-‘je,‘%)OV 15 2007

4.2 Description of Services {Continued)

_ . -+ 0.8 COommission
4.2.33 Frame Relay !l Service (Continued)

D.  Additional Terms and Conditions of Service (Continued)

Service is currently available between points in the continental U.S. and
between points in Hawaii and the continental U.S. Facilities available for
service between points in Hawaii and the continental U.S. are currently limited
to port speeds up to a maximum of 256 Kbps.

4.2.34 Frame Relay Il Secvice (N)
A, General

Frame Relay lll Service is a high-performance, cost effective data offering for
connectivity of multiple Local Area Networks (LANsS) or Systems Network
Architecture (SNA) locations. Frame Relay HI Service uses shared facilities and
statistical multiplexing to transport data communications. Frame Relay Il
Service delivers bandwidth-on-demand internetworking connections, providing
up to T1 speeds. It is ideal for intensive, bursty data transmission applications.

Dedicated access facilities provide access to the frame relay network through
poris. Connectivity to the frame relay network is provided through Permanent
Virtual Circuits (PVCs) which provide logical software connections for
communications between ports an the network. Multiple PVCs can be defined
on any given port providing a single access line the capability to transmit data to
multiple destinations.

B. Rate Elements
There are four primary components to Frame Relay Service:
- Local Access Facility (dedicated)

Frame Relay Port
- Permanent Virtual Circuit (PVC)

- Virtual NNI Port
1. Local Access Facility - Customers may access the frame relay network
through 56 Kbps (DS0) or 1.544 Mbps (DS1) digital facilities. (\)
0CT 2 4 2003
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services (Continued)

4.2,.33  Frame Relay Service |l (Continued)

D. Additional Terms and Conditions of Service (Continued)

Service is currently available between points in the continental U.S. and between
points in Hawaii and the continental U.8. Facilities available for service between
points in Hawaii and the continental U.S. are currently limited to port speeds up

to a maximum of 256 Kbps.

4.2.34 Reserved for Future Use

CANGELLED
DEC 17 2003

(?‘-‘V\AQS 5% Lo B

1O Gomadssion

Vi e
putiic S%ﬁi"‘ssgum
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

. Missouri Public
4.2 Description of Services (Continued) Service Commission
4.2.33 Frame Relay Service Il (Continued) ,.‘)H:‘D JAN 1 6 200?

D.  Additional Terms and Conditions of Service {Continued)

Service is currently available between points in the continental U.S. and between
points in Hawaii and the continental U.S. Facilities available for service between
paints in Hawaii and the continental U.S. are currently limited to port speeds up to a
maximum of 256 Kbps.

4,2.34 Business Plan A

Business Plan A is offered ta business Customers for outhound direct dialed calling at one
flal rate, where billing and system capabilities exist. Inbound {toll free) and calling card
rates are also available under this plan. Customers may select a month-to-month, one,
twa, or three-year term commitment in order to obtain a lower rate. There are no maonthly
or nanrecurring charges for this billing option. Business Plan A is exempted from Carrier's
monthly minimum charge. Customers will continue to receive their termn plan rate after
their term plan expires.

A, Billing Increments
Calls will be billed in sub-minute rating, consisting of an initial period of 18 seconds
rated at 3/10 of the initial minute rate and additional periods of six second
increments, rated at 1/10 of the additional minute rate. Each call will be billed an
initial 18 second minimum,
. B. Temmination Liability

When Customer terminates service under this plan pnor to the expiration of
Customer's selected term commitment, a termination charge will be assessed. The

“ termination charge is $100.00. The eary termination charge will apply when

“CE\_XE— Customer disconnects their entire account or when Customer selects a shorter

CR term. The early termination charge will not apply when Customer’s physical location
““ > changes, but the term plan is continued at the new location. Customers wha wish to  (C)

Q ) subscribe to the Business Plan A Bundled Service Option and who currently

JUL 5 \/ subscribe 10 Business Plan A will be able 1o switch 10 the Business Plan A Bundied
5 -«\.\“ 5\0“ Service Option without incurring any termination liability. (C)

?Ub\\o u“mgc()ﬂ Rates for this service are found in Section 5.25.

4.2.35 Plan € Service

Plan C Service is offered to residential Customers for outbound direct-dialed calling. Plan
C Service Customers receive a single flat rate per minute, 24 hours a day, seven days a
week for all intrastate direct-dialed calling, where billing and system capabilities exist. Plan
C Service is exempted from Carrier's monthly minimum charge. Plan C Service utilizes
Customer provided switched access lines that are presubscribed to Carrer.

Calls are billed in one minute increments after an initial minimum call duration of one
minute. Any partial minute is rounded up to the next full minute. Plan C Service rates are
set forth in Section 5.35 beginning immediately after subscription,

Issued: February 6, 2001 Effective: March 8, 2001
. by: Donald R. Fowler, Director - Tariffs i\mssouri Public n
Verizon Select Services Inc. Gan/ice Commissio

6665 North MacArthur Boulevard, 2nd Floor o .
{rving, TX 75039 S)ED Mak U 8 2007
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. SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued) ﬁ E @ EUVE @
4.2 Description of Services {(Continued)
JIAN 11 2001
4.2.33 Frame Relay Service Il (Continued)
MIS
D. Additional Terms and Conditions of Service (Continued) ~ublic Sewicseoé‘lgrf’misskm

Service is currently available between points in the continental U.S. and between
points in Hawaii and the continental U.S. Facilities available for service between
points in Hawaii and the continental U.S. are currently limited to port speeds up to a
maximum of 256 Kbps.

4.2.34 Business Plan A

Business Plan A is offered to business Customers for ocutbound direct dialed calling at one
flat rate, where billing and system capabilities exist. Inbound {toll free)} and calling card
rates are also available under this plan. Customers may select a month-to-month, one,
two, or three-year term commitment in order to obtain a lower rate. There are no monthly
or nonrecurring charges for this billing option. Business Plan A is exempted from Carrier’s
monthiy minimum charge. Customers will continue to receive their term plan rate after
their term plan expires.

A. Billing Increments

N
g c: Calls will be billed in sub-minute rating, consisting of an initial period of 18 seconds
. 8 rated at 3/10 of the initial minute rate and additional periods of six second
bo @A increments, rated at 1/10 of the additional minute rate. Each call will be billed an
. o =M initial 18 second minimum.
W =S pEx o
o] o~ M'g_: B.  Termination Liability
L T s
L ..ifg When Customer terminates service under this plan prior to the expiration of
E 211: Y0 ,‘:E Customer’s selecled term commitment, a termination charge will be assessed. The
(&) = ;;; termination charge is $100.00. The early termination charge will apply when
s Customer disconnects their entire account or when Customer selects a shorter
: § term. The early termination charge will not apply when Customer's physical location
1 changes, but the term plan is continued at the new location.
Rates for this service are found in Section 5.25,
4.2.35 Plan C Service
Plan C Service is offered to residential Customers for outbound direct-dialed calling. Plan
C Service Customers receive a single flat rate per minute, 24 hours a day, seven days a
week for all intrastate direct-dialed calling, where billing and system capabilities exist. Plan
C Service is exempted from Carrier's monthly minimum charge. Plan C Service utilizes
Customer provided switched access lines that are presubscribed to Carrnier.
Calls are bifled in one minute increments after an initial minimum call duration of one
minute. Any partial minute is rounded up to the nexi full minute. Plan C Service rates are
set forth in Section 5.35 beginning immediately after subscription.
. Issued: January 11, 2001 Effective: Febryary 10, 2001
| | FILE
by: Donald R. Fowler, Director - Tariffs
Verizan Select Services Inc.
6665 North MacArthur Boulevard, 2nd Floor FEB 10 200

Irving, TX 75039
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SECTION 4 - APPLICATION OF RATES AND CHARGES {Continued) PEA

FIven
4.2 Description of Services {Continued)
D
4.2.33 Frame Relay Service Il (Continued) EC 2 3 2001
D.  Additional Terms and Conditions of Service (Continued) MO PUBi (% T
UBLICSERVICE copy
Service is currently available between points in the continental U.S. and between
peoints in Hawaii and the continental U.S. Facilities available for service between
points in Hawaii and the continental U.S. are currently limited to port speeds up to a
maximum of 256 Kbps.
4.2.34 Business Plan A {C)
Business Plan A is offered to business Customers for outbound direct dialed calling at one
flat rate, where billing and system capabilities exist. Inbound ({toll free) and calling card
rates are also available under this plan. Customers may select a month-to-month, one,
two, or three-year term commitment in order to obtain a lower rate. There are no monthly
or nonrecurring charges for this billing option, Business Plan A is exempted from Carrier’s
monthly minimum charge. Customers will continue to receive their term plan rate after
their term plan expires.
A. Billing Increments
Calls will be billed in sub-minute rating, consisting of an initial period of 18 seconds
rated at 3/10 of the initial minute rate and additional periods of six second
increments, rated at 1/10 of the additional minute rate. Each call will be billed an
initial 18 second minimum.
B. Termination Liability
When Customer temminates service under this plan prior to the expiration of
Customer’s selected term commitment, a termination charge will be assessed. The
termination charge is $100.00. The early termination charge will apply when
Customer disconnects their entire account or when Customer selects a shorter
term. The early termination charge will not apply when Customer’s physical location
changes, but the term plan is continued at the new lccation. {C)
Rates for this service are found in Section 5.25.
Missouri Public
Service Commission
N
CANCHI1F FILED FEB 01 2001
FEB 1 02001 |
Y Setvice Loumsann
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Issued: December 239, 2000 Effective; February 1, 2001
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continueﬂ E @ E g VE @

4.2 Description of Services {Continued)

aer
4.2.33 Frame Relay Service Il (Continued) ) 112000

D.  Additional Terms and Conditions of Service (Continued) MISSOU Ri ..
Pulic Service Gommission
Service is currently available between points in the continental U.S. and between
paints in Hawaii and the continental U.S. Facilities available for service between
points in Hawaii and the continental U.S. are currently limited to pont speeds up to

a maximum of 256 Kbps.
4.2.34 Firm Rate No Term Plan

Firm Rate No Term Plan offers business Customers flat rate pricing, available 24 hours a
day, seven days a week. Calis will be billed in sub-minute rating, consisting of an initial
period of 18 seconds rated at 3/10 of the initial minute rate and additional periods of six
second increments, rated at 1/10 of the additional minute rate. Each call will be billed an
initial 18 second minimum. There are no monthly or nonrecurring charges for this billing
option. This plan allows Customer to originate long distance calls via a calling card.

Rates for this service are found in Section 5.25.
4,235 Plan C Service (N)

. Plan C Service is offered to residential Customers for outbound direct-dialed calling. Plan
C Service Customers receive a single flat rate per minute, 24 hours a day, seven days a
week for all intrastate direct-dialed calling, where billing and system capabilities exist.
Plan C Service is exempted from Carrier's monthly minimum charge. Plan C Service
utilizes Customer provided switched access lines that are presubscribed to Carvier.

Calls are billed in one minute increments after an initial minimum call duration of one
minute. Any parial minute is rounded up to the next full minute. Plan C Service rates
are set forth in Section 5.35 beginning immediately after subscription. {N)
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued) !
. Missour FPublic
4.2 Description of Services (Continued) Service Commission

4.2.33 Frame Relay Service Il (Continued) RECD DEC 0 1 2000

D. Additional Terms and Conditions of Service (Continued)

Service is currently available between points in the continental U.S. and between
points in Hawaii and the continental U.S. Facilities available for service between
points in Hawaii and the continental U.S. are currently limited to port speeds up to
a maximum of 256 Kbps.

4.2.34 Firm Rate No Term Plan (N)

Firm Rate No Termn Plan offers business Customers flat rate pricing, available 24 hours a
day, seven days a week. Calls will be billed in sub-minute rating, consisting of an initial
period of 18 seconds rated at 3/10 of the initial minute rate and additional periods of six
second increments, rated at 1/10 of the additional minute rate. Each call will be billed an
initial 18 second minimum. There are no monthly or nonrecurring charges for this billing
option. This plan allows Customer to originate long distance calls via a calling card,

Rates for this se}vice are found in Section 5.25. (N
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Conti

s L
4.2 Description of Services {Continued)

4.2.33  Frame Relay Service Il (Continued)
D.  Additional Terms and Conditions of Service (Continued)

Service is currently available between points in the continental U.S. and between
points in Hawaii and the continental U.S. Facilities available for service between

points in Hawaii and the continental U.S. are currently limited to port speeds up to
a maximum of 256 Khps.

CANCELLED

JAN 022001
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services (Continued)

4,2,36 Reserved for Future Use

4.2.37 Reserved for Future Use
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services (Continued)

4.2.36

4.2.37

Plan C Bundled Service Option

The Bundled Service Option is offered to Plan C Customers who also subscribe to Big
Deal Calling Services - Option A or Big Deal Calling Services - Option B provided by
affiliates of Company, as described below. To be eligible for this Option, Customer must
demonstrate to the satisfaction of Company at the time of subscription that he or she also
subscribes to the following service packages in accordance with the descriptions and
regulations for the respective packages as contained in the relevant sections of the
Verizon Midwest Incorporated PSC MC. No. 1 Tariff. Customers who subscribe to this
Bundled Service Cption are not eligible to participate in promotions that would otherwise
apply to Plan C subscribers.

Big Deal Calling Services Option A -
See the Verizon Midwest Incorporated PSC MO No. 1 Tariff, Section 5.

Big Deal Calling Services Option B -
See the Verizon Midwest Incorporated PSC MO Na. 1 Tariff, Section 5.

The Bundled Service Option offers discounted rates as set forth in Section 5.36,
beginning immediately afler subscription. Customers who discontinue or cancel
Company’'s service or any qualifying affiliated local exchange company’s service or
whose service is refused, canceled, or discontinued by Company under this Tariff or by
the local exchange company shall forfeit eligibility for discounted rates under this Option.
Customers who forfeit eligibility for this Option and remain presubscribed to Company's
service will default to Plan C rates as described in Section 5.35.

Business Plan A Bundled Service Option

The Bundled Service Option is offered to Business Plan A Custorners who also subscribe
to one of the following qualifying services offered by an affiliate of Company. The
qualifying services are: Centrex (CentraNetC), DSL, Private Line, Frame Relay, ATM and
SMDS. These services are defined in the affiliate’s applicable tariffs or contracts. The
eligible Customer must demonstrate to the satisfaction of Company at the time of
subscription to Business Plan A that Customer also subscribes to at least one of the
qualifying services offered by a Company affiliate.

Customer who discontinues or cancels Company's service, or who cancels the qualifying
service of Company's affiliate, or whose service is refused, canceled or discontinued by
Company under this Tariff or by the affiliate, shall forfeit eligibility for the discounted rates
under this Option. Customer who forfeits eligibility for this Option and remains
presubscribed to Company's service will default to the basic Business Plan A rates as

specified in this Tanff.
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Conllnued) ri Public

. rmnca Commnssaon
4.2 Description of Services (Continued)

2 '*i, *t s H [l
4.2.36  Plan C Bundled Service Option i AN 16 2001

The Bundled Service Option is offered to Plan C Customers who also subscribe to Big Deal
Calling Services - Option A or Big Deal Calling Services - Option B provided by affiliates of
Company, as described below. To be eligible for this Option, Customer must demonstrate
to the satisfaction of Company at the time of subscription that he or she also subscribes to
the following service packages in accordance with the descriptions and regulations for the
respective packages as contained in the relevant sections of the Verizon Midwest
Incorporated PSC MO. No. 1 Tarff. Customers who subscribe to this Bundled Service
Option are not eligible to participate in promotions that would otherwise apply to Plan C
subscribers.

Big Deal Calling Services Option A -
See the Verizon Midwest Incorporated PSC MO No. 1 Tariff, Section 5.

Big Deal Calling Services Option B -
See the Verizon Midwest Incorporated PSC MO No. 1 Tariff, Section 5.

The Bundled Service Option offers discounted rates as set forth in Section 5.36, beginning

immediately after subscription. Customers who discontinue or cancel Company's service

or any qualifying affiliated local exchange company's service or whose service is refused,

canceled, or discontinued by Company under this Tariff or by the jocal exchange company

shall forfeit eligibility for discounted rates under this Option. Customers who forfeit

eligibility for this Option and remain presubscribed to Company's service will default to Plan
. C rates as described in Section 5.35.

4.2.37 Business Plan A Bundled Service Option (N)

The Bundled Service Option is offered to Business Plan A Customers who also subscribe
to one of the following qualifying services offered by an affiliate of the Company. The
qualifying services are: Centrex, Centrex Plus, CentraNet, Business DSL, Private Line,
Frame Relay, ATM and SMDS. These services are defined in the affiliate’s applicable
tariffs or contracts. The eligible Customer must demonstrate to the satisfaction of
Company at the time of subscription to Business Plan A that Customer aiso subscribes to
at least one of the qualifying services offered by a Company affiliate.

Customer who discontinues or cancels Company’'s service, or who cancels the qualifying
service of Company’s affiliate, or whose service is refused, canceled or discontinued by
Company under this Tariff or by the affiliate, shall forfeit eligibility for the discounted rates
under this Option. Customer who forfeits eligibility for this Option and remains
presubscribed to Company's service will default to the basic Business Plan A rates in

Section 4.2.34.
CANCELLED

Rates for this service option are located in Section 5.37. (N)

APR 01 2001
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4.2

Description of Services (Continued)

4.2.36
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
JAN 11 990,

Pian C Bundled Service Option MISSOURI V)

Public Service Commis
The Bundled Service Option is offered to Plan C Customers who also subscribe o Big Deal

Calling Services - Option A or Big Deal Calling Services - Oplion B provided by affiliates of
Company, as described beiow. To be eligible for this Option, Customer must demonstrate
to the satisfaction of Company at the time of subscription that he or she ailso subscribes to
the following service packages in accordance with the descriptions and regulations for the
respective packages as contained in the relevant sections of the Verizon Midwest
Incorporated PSC MO. No. 1 Tariff. Customers who subscribe to this Bundled Service
Option are not eligible to participate in promotions that would otherwise apply to Plan C
subscribers.

Big Deal Calling Services Option A -
See the Verizon Midwest Incorporated PSC MO No.'1 Tariff, Section 5

Big Deal Calling Services Option B -
See the Verizon Midwest Incorporated PSC MO No. t Tariff, Section 5

The Bundled Service Option offers discounted rates as set forth in Section 5.36, beginning
immediately after subscription. Customers who discontinue or cance! Company’s service
or any qualifying affiliated local exchange company's service or whose service is refused,
canceled, or discontinued by Company under this Tariff or by the local exchange company
shall forfeit eligibility for discounted rates under this Option. Customers who forfeit
eligibility for this Option and remain presubscribed to Company's service will default to Plan

skion

C rates as described in Section 5.35. (N)
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)
4.2 Description of Services (Continued)

4.2.38 Reserved for Future Use
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. SECTION 4 - APPLICATION OF RATES AND CHARGESE(Contlnuedw E @
# l- Lo
4.2 Description of Services (Continued)
4.2.38 Plan B Service - 08 200 (N)
A.  General Description i SSOURI

~ugic Sewvice Commission
Plan B Service is offered 1o residential Customers for outbound direci-dialed calling.
Plan B Service utilizes Customer-provided swilched access lines that are
presubscnbed to Company. Calling card rates are available with this plan.

B. Restrictions/Conditions

Calls are billed in one minute increments after an initial minimum call duration of one
minute. Any partial minute is rounded up to a full minute.

A manthly recurring charge applies per line utilizing Plan B Service, in addition to
applicable usage charges. When service is used for both interstate and intrastate
calling, only one manthly recurring charge applies.

Rates are found in Sedction 5.38.

4.2,39 Plan D Service
A. General Description

. Plan D Service is offered to residential Customers for gutbound direct-dialed calling.
Residential Customers enrell via the internet. Customers receive a flal rate per
minute, 24 hours a day on Monday through Friday and a flat rate per minute on
Saturdays and Sundays for all intrastate direct-dialed calling. Plan D Service utilizes
Customer-provided switched access lines that are presubscribed to Company.

B. Restrictions/Conditions

Calls are billed in one minute increments after an initial minimum call duration of one
minute. Any parlial minute is rounded up to a full minute.

Calls that cross rate period boundaries for Plan D Service are billed the rate in effect
at the time of call arigination for the duration of the call.

Rates are found in Section 5.39. (N)
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2

4,2.40

Description of Services (Continued)

Reserved for Future Use
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SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

. . . N .
4.2 Description of Services (Continued) 45700

4,240 TalkTime Service o ‘ . ,,")dm

A,

sComrme e
General Description R

TalkTime Service is offered to residential Customers for domestic outbound direct-
dialed calling. TalkTime Custormers receive an allotted block of minutes each
month for a nominal monthly recurring charge. TalkTime Service utilizes
Customer-provided switched access lines that are presubscribed to Company.

A monthly recurring charge applies to each line presubscribed to Company's
TalkTime Service. The fixed allotment of minutes purchased may include either
intrastate or interstate minutes or a combination thereof (excluding international,
calling card, to! free, operator assisted and directory assistance calls) and is
included in the monthly recurring charge as specified in Section 5.40. Interstate
service is provided in accordance with the applicable interstate tariff. VWhen the
service is used for both interstate and intrastate calling, the monthly recurring
charge in Section 5.40 applies only once.

Any direct dial calls over the initial allotment will be billed at an additional minute
rate. Included in this plan are calling card and toll free rates.

Restrictions/Conditions

Calis are billed in one minute increments after an initialt minimum call duration of
one minute, Any parial minute is rounded up to a full minute.

The monthly recurring charge applies in full each month for each line regardless of
whether or not the full allotment of minutes is used, except in the case of the first
and last month partial billing cycles where the manthly recuring charge will be
prorated based on actual minutes used,

Rates are found in Section 5.40.
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Missouri Public

SECTION 4 - APPLICATION OF RATES AND CHARGES (Continued)

4.2 Description of Services (Continued)

4.2.34

Frame Relay Il Service {Continued)

RECT NOV 15 2001

[P )

C. Features (Continued)

2.

Disaster Recovery

This feature provides connection arrangements for Customer's remote
back-up host or hosts. In the event of a primary failure, Customer’s local
workstation can establish another connection (back-up PVC) to the remote
pback-up host via the frame relay network and continue with normal
operations. Back-up PVCs are incremental PVCs that can be added into
the circuit configuration to provide an altemate data delivery path. Disaster
recovery is only available at zero CIR.

Local Access Diversity

Local access diversity provides a diverse physical link through a secondary
or alternate route from Customer premise to the access Point-ol-Presence
(POP). This provides a hack-up circuit in the event of a primary circuit
failure. Any special construction or non-standard charges incurred by
Customer will be the responsibility of Customer.
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4.2.35 Enterprise Connections Service
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General

Business Customers who generate total annual long distance charges of
$6,000 up to $299,999 may enrcll in this plan. This plan offers fixed rate voice
grade service. All calling card calls will be raled on a fixed rate per-minute
usage basis. Intrastate is an add-on to Carmier's interstate offering found in
Federal Rate Schedule 3.

Customer must select a one, two, or three-year term commitment, Customer
must commit to a minimum annual dollar amount of $6,000, $12,000, $24,000,
$36,000, $48,000, $60,000, $84,000, $120,000, $180,000, $240,000, or
$299,999 per year of the term commitment. Eligible dollar amounts will consist
of Customer's total domestic and international outbound usage, domestic
inbound usage, calling card usage and surcharges and maonthly recurring
charges including other usage and charges for Carrier's full range of regulated
services, except for Voice Intelligent Network - Enhanced Toll Free Service
which is excluded. Data usage contributes to eligible dollar amounts when
Customer signs a contract that contains both voice and data services.

Rates are found in Section 5.36,
Restrictions

Service provided over Wide Area Telephone Service (WATS) lines, mobile
service, pay station, residential lines, and lines with handicap discounts are not
eligible for this plan.

Usage charges for operator assisted calls (0+, 0-), third number billed or collect
calls will be counted toward Customer's minimum annual commitment only for
Customer lines included in this plan., Customer must specify all lines to be
included under this plan. Operator service charges (0-, 0+, third number billed
and collect calls) and directory assistance calls will not be discounted, but are
included in Customer's commitment level.
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4.2.35 Enterprise Connections Service (Continued)
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B.  Restrictions (Continued)

When a term commitment expires, Customer will have 30 days to select
another Carrier service plan. If Customer fails to nolify Carrier within this time
frame, Carrier will place Customer on pricing that corresponds to a one-year
term and a $6,000 annual commitment level. The new rates will be effective
on the first of the month following a 30-day grace period.

C. Rating of Calls
Calls will be sub-minute rated based on an initial period of 18 seconds, with the
additional periods being billed in six-second increments thereafter.

D. Rate Determination
Customer's fixed rates are determined by Customer’s annual dollar
commitment and the term of the agreement selected by Customer.

E. Minimum Revenue Commitment

If Customer does not achieve the minimum annual commiiment level selecied,
they will be assessed the incremental difference annually. For example, if
Customer commits to $24,000 annually and the actual long distance usage is
$20,000, Customer will be billed for the $4,000 shortfall. In addition, the
current rates will be re-negotiated based on the new adjusted commitment

level.
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