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Effective: December 24, 2004

Norm Descoteaux, Associate Director Regulatory
5850 W. Las Positas Blvd ., Pleasanton, California 94588

Original Adoption Notice Sheet

Effective November 3, 2004, Southwestern Bell Communications Services, Inc. d/b/a SBC Long
Distance registered its intent to use the name SBC Long Distance, Inc. with the Missouri
Secretary of State.

SBC Long Distance, Inc. hereby adopts, ratifies, andmakes its own, in every respect as if it the
same had been originally filed by SBC Long Distance, Inc., all schedules, rules, notices,
concurrences, schedule agreements, divisions, authorities and/or other instruments whatsoever,
filed with the Public Service Commission ofthe State of Missouri, by Southwestern Bell
Communications Services, Inc. d/b/a SBC Long Distance, prior to the effective date of this tariff.

By this notice, SBC Long Distance, Inc . also adopts and ratifies all supplements or amendments
to any ofthe above schedules, etc., which Southwestern Bell Communications Services, Inc.
d/b/a SBC Long Distance has heretofore filed with said Commission .

RUE
MODW

CANCELLED 
May 20, 2005 
XT-2005-0399 
Missouri Public 

Service Commission



SBC Long Distance, Inc.

	

PSC Mo. - No . 1

	

1st Revised Sheet 1
Replacinp Orieinal Sheet l

SBC LONG DISTANCE, INC.

	

T
D

This Tariff contains the descriptions, regulations, and rates applicable to the furnishing of long
distance intrastate interexchange telecommunications Services provided by SBC Long Distance,

	

T
Inc . with principal offices at 5850 W. Las Positas Blvd ., Pleasanton, California 94588 . This

	

T
Tariff applies to Services furnished within the State of Missouri . This Tariff is on file with the
Missouri Public Service Commission and copies may be inspected during normal business hours
at the Company's principal place of business .

SBC Long Distance, Inc. is a competitive telecommunications company providing competitive

	

T
services in the state of Missouri .
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SOUTHWESTERN BELL COMMUNICATIONS SERVICES, INC.
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This Tariff contains the descriptions, regulations, and .rates applicable to the furnishing of long
distance intrastate interexchange telecommunications Services provided by Southwestern Bell
Communications Services, Inc . d/b/a SBC Long Distance with principal offices at 5850 W. Las
Positas Blvd ., Pleasanton, California 94588 . This Tariff applies to Services furnished within the
State of Missouri . This Tariff is on file with the Missouri Public Service Commission and copies
may be inspected during normal business hours at the Company's principal place of business .

Southwestern Bell Communications Services, Inc . d/b/a SBC Long Distance is a competitive
telecommunications company providing competitive services in the state ofMissouri .
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Waivers of Statutory and Regulatory Requirements

The following statutory and regulatory requirements have been waived for the Company:

Section 392 .210.2
Section 392.240(1)
Section 392 .270
Section 392.280
Section 392.290
Section 392.300.2
Section 392.310
Section 392.320
Section 392.330
Section 392 .340
4 CSR 240-10.020
4 CSR 240-30.010(2)(C)
4 CSR 240-30.040
4 CSR 240-33 .030
4 CSR 240-35

Issued : March 7, 2001
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Establishes Uniform Systems of Accounts for annual reports
Just and Reasonable Rates
Ascertain Property Values
Depreciation rates
Issuance of Securities ,
Acquisition of Stock
Issuance of Stock and Debt
Stock dividend payment
Issuance of securities, debts, & notes
Reorganizations
Depreciation and fund income
Copies ofrate schedules
Uniform system of accounts
Minimum charge rules
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Sheet Numbering - Sheet numbers appear in the upper right corner of the sheet. Sheets are
numbered sequentially . However, new sheets are added to the Tariff from time to time .
When a new sheet is added between sheets already in effect, a decimal is added .

	

For
example, a new sheet added between sheets 14 and 15 would be 14 .1 .

B .

	

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each
sheet . These numbers are used to determine the most current sheet version on file with the
Commission. For example, the 4th revised sheet 14 cancels the 3rd revised sheet 14.

C .

	

Paragraph Numbering Sequence - There are seven levels of paragraph coding . Each level of
coding is subservient to its next higher level :

2.1
2.1 .1
2.1 .1 (A)
2.1 .1 (A).1
2.1 .1 (A).l .a
2.1 .1 (A).l .a.i
2.1 .1 (A).1 .a.i (1)
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

30 Member Speed Calling: A service/feature associated with local exchange servf

	

; JtSIER 0 2 2003
defined in the tariff of the Affiliated LEC or Affiliated CLEC .

Access Advantage Plus® A registered trademark of SBC Knowledge VenturesSIREYkc.cefOmmission
Advantage Plus® is a service/feature associated with local exchange service which is defined in
the tariff ofthe Affiliated LEC or Affiliated CLEC.

Access Line : A transmission line used to transmit voice and/or data calls from the Customer's
Premises to a telephone company serving Wire Center or a Company-designated POP or from a
telephone company serving Wire Center or a Company-designated POP to the Customer's
Premises .

Affiliate : A company which has any of the following relationships with the Company; (1)
directly or indirectly owns or controls it ; (2) is directly or indirectly owned or controlled by it ; or
(3) is under common direct or indirect ownership with it .

Affiliated CLEC: A CLEC with which the Company has any of the following relationships : (1)
owns or controls it ; (2) is owned or controlled by it ; or (3) is under common ownership with it .

Affiliated ILEC : An ILEC with which the Company has any of the following relationships : (1)
owns or controls it ; (2) is owned or controlled by it; or (3) is under common ownership with it .

	

N

Affiliated LEC: A LEC with which the Company has any of the following relationships : (1)

	

N
owns or controls it ; (2) is owned or controlled by it; or (3) is under common ownership with it .

Aggregation : The combining of a Customer's total usage across multiple BTNs into a group for
the purpose of determining a common usage rate for call(s) associated with the individual BTNs.

Aggregation ID: Aggregation Identifier . Tags which BTNs are to be combined in a grouping .

Airline Mileage: The distance in mileage between two serving Wire Centers whose position is
specified by industry standards .

Ameritech Centrex Service (ACS): A service provided by a SBC Affiliate .

ANI : Automatic Number Identification . A process used to identify the calling station . For
example, Customers such as call centers

	

ay for caller's telephone numbers to be sent to them
simultaneously with their incoming toll free service calls .

Applicant : Any entity or individual who applies for Service under this Tariff.

Issued : September 2, 2003

	

Effective : October 2, 2003
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30 Member Speed Calling : A service/feature associated with local exchange service which's
defined in the tariff ofthe Affiliated LEC or Affiliated CLEC .

	

RECD

	

L 2 5 2

Access Advantage Plus® A registered trademark of SBC Knowledge Ventures, Inc . Access

	

T
Advantage Plus® is a service/feature associated with local exchange service which`-is=dNlt%iPOmrt '

	

,
the tariff ofthe Affiliated LEC or Affiliated CLEC .

Access Line: A transmission line used to transmit voice and/or data calls from the Customer's
Premises to a telephone company serving Wire Center or a Company-designated POP or from a
telephone company serving Wire Center or a Company-designated POP to the Customer's
Premises .

Affiliate : A company which has any of the following relationships with the Company; (1)
directly or indirectly owns or controls it ; (2) is directly or indirectly owned or controlled by it ; or
(3) is under common direct or indirect ownership with it.

Affiliated CLEC: A CLEC with which the Company has any ofthe following relationships : (1)
owns or controls it ; (2) is owned or controlled by it; or (3) is under common ownership with it .

Affiliated LEC: A LEC with which the Company has any of the following relationships : (1)
owns or controls it ; (2) is owned or controlled by it ; or (3) is under common ownership with it .

Aggregation : The combining of a Customer's total usage across multiple BTNs into a group for
the purpose of determining a common usage rate for call(s) associated with the individual BTNs.

Aggregation ID : Aggregation Identifier . Tags which BTNs are to be combined in a grouping .

Airline Mileage: The distance in mileage between two serving Wire Centers whose position is
specified by industry standards.

Ameritech Centrex Service (ACS) : A service provided by a SBC Affiliate .

ANI: Automatic Number Identification . A process used to identify the calling station . For
example, Customers such as call centers pay for caller's telephone numbers to be sent to them
simultaneously with their incoming toll free service calls .

Applicant : Any entity or individual who applies for Service under this Tariff.
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30 Member Speed Calling: A service/feature associated with local exchange service which is
defined in the tariff of the Affiliated LEC or Affiliated CLEC.

	

RECD APR 18 2003
Access Advantage Plus@ A registered trademark of SBC Properties, L.P . Access Advantage
Plus® is a service/feature associated with local exchange service which is defined in the tariff of
the Affiliated LEC or Affiliated CLEC.

Access Line: A transmission line used to transmit voice and/or data calls from the Customer's
Premises to a telephone company serving Wire Center or a Company-designated POP or from a
telephone company serving Wire Center or a Company-designated POP to the Customer's
Premises .

Affiliate: A company which has any of the following relationships with the Company: (1)
directly or indirectly owns or controls it ; (2) is directly or indirectly owned or controlled by it or
(3) is under common direct or indirect ownership with it .

Affiliated CLEC: A CLEC with which the Company has any of the following relationships : (1)
owns or controls it (2) is owned or controlled by it ; or (3) is under common ownership with it .

Affiliated LEC: A LEC with which the Company has any of the following relationships: (1)
owns or controls it ; (2) is owned or controlled by it ; or (3) is under common ownership with it .

Aggregation: The combining of a Customer's total usage across multiple BTNs into a group for
the purpose of determining a common usage rate for call(s) associated with the individual BTNs.

Aggregation ID : Aggregation Identifier . Tags which BTNs are to be combined in a grouping .

Airline Mileage: The distance in mileage between two serving Wire Centers whose position is
specified by industry standards .

Ameritech Centrex Service (ACS): A service provided by a SBC Affiliate .

ANI: Automatic Number Identification . A process used to identify the calling station . For
example, Customers such as call centers pay for caller's telephone numbers to be sent to them
simultaneously with their incoming toll free service calls .

Applicant: Any entity or individual who applies for Service under this Tariff .
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30 Member Speed Calling : A service/feature associated with local exc
is defined in the tariff of the Affiliated LEC or Affiliated CLEC.

,e1t&&Sc3003

Access Advantage Plus@ A registered trademark of SBC Properties, L.P . Access Advantage
Plus© is a service/feature associated with local exchange service which is defined in the tariff
of the Affiliated LEC or Affiliated CLEC.

Access Line: A transmission line used to transmit voice and/or data calls from the
Customer's Premises to a telephone company serving Wire Center or a Company-designated
POP or from a telephone company serving Wire Center or a Company-designated POP to the
Customer's Premises .

Affiliate : A company which has any of the following relationships with the Company; (1)

	

N
directly or indirectly owns or controls it; (2) is directly or indirectly owned or controlled by
it ; or (3) is under common direct or indirect ownership with it .

	

N

Affiliated CLEC: A CLEC with which the Company has any of the following relationships :
(1) owns or controls it ; (2) is owned or controlled by it ; or (3) is under common ownership
with it.

Affiliated LEC : A LEC with which the Company has any of the following relationships : (1)
owns or controls it ; (2) is owned or controlled by it ; or (3) is under common ownership with
it .

Aggregation : The combining of a Customer's total usage across multiple BTNs into a group
for the purpose of determining a common usage rate for call(s) associated with the individual
BTNs.

Aggregation ID : Aggregation Identifier . Tags which BTNs are to be combined in a
grouping .

Airline Mileage : The distance in mileage between two serving Wire Centers whose position
is specified by industry standards .

ANI: Automatic Number Identification . A process used to identify the calling station . For
example, Customers such as call centers pay for caller's telephone numbers to be sent to them
simultaneously with their incoming toll free service calls .

Applicant : Any entity or individual who applies for Service under this Tariff.
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Replacing 3rd Revised Sheet 17
FEB 21 2UulSECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

30 Member Speed Calling: A service/feature associated with local exchange service which is

	

N
defined in the tariff of the Affiliated LEC or Affiliated CLEC .

	

N

Access Advantage Plus® A registered trademark of SBC Properties, L.P . Access Advantage

	

N
Plus® is a service/feature associated with local exchange service which is defined in the tariff of
the Affiliated LEC or Affiliated CLEC.

	

N

Access Line: A transmission line used to transmit voice and/or data calls from the Customer's
Premises to a telephone company serving Wire Center or a Company-designated POP or from a
telephone company serving Wire Center or a Company-designated POP to the Customer's
Premises .

Affiliated CLEC : A CLEC with which the Company has any of the following relationships : (1)
owns or controls it ; (2) is owned or controlled by it ; or (3) is under common ownership with it .

Affiliated LEC: A LEC with which the Company has any of the following relationships : (1)
owns or controls it ; (2) is owned or controlled by it ; or (3) is under common ownership with it .

Aggregation : The combining of a Customer's total usage across multiple BTNs into a group for
the purpose of determining a common usage rate for call(s) associated with the individual BTNs.

Aggregation ID: Aggregation Identifier . Tags which BTNs are to be combined in a grouping .

Airline Mileage: The distance in mileage between two serving Wire Centers whose position is
specified by industry standards .

ANI: Automatic Number Identification . A process used to identify the calling station . For
example, Customers such as call centers pay for caller's telephone numbers to be sent to them
simultaneously with their incoming toll free service calls .

Applicant : Any entity or individual who applies for Service under this Tariff .
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Norm Descoteaux, Associate Director Regulatory
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3rd Revised Sheet 17
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATI

Access Advantage Plus® A registered trademark of SBC Properties, L.P .

Access Line: A transmission line used to transmit voice and/or data calls from the
Customer's Premises to a telephone company serving Wire Center or a Company-designated
POP or from a telephone company serving Wire Center or a Company-designated POP to the
Customer's Premises .

Affiliated CLEC: A CLEC with which the Company has any of the following relationships :
(1) owns or controls it; (2) is owned or controlled by it ; or (3) is under common ownership
with it .

Affiliated LEC: A LEC with which the Company has any of the following relationships : (1)
owns or controls it ; (2) is owned or controlled by it ; or (3) is under common ownership with
it .

Aggregation : The combining of a Customer's total usage across multiple BTNs into a group
for the purpose of determining a common usage rate for call(s) associated with the individual
BTNs.

Aggregation ID: Aggregation Identifier . Tags which BTNs are to be combined in a
grouping .

Airline Mileage: The distance in mileage between two serving Wire Centers whose position
is specified by industry standards .

ANI : Automatic Number Identification . A process used to identify the calling station . For
example, Customers such as call centers pay for caller's telephone numbers to be sent to them
simultaneously with their incoming toll free service calls .

Applicant: Any entity or individual who applies for Service tinder this Tariff.
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

RECD NOV 0 8 2002
Access Advantage Plussm : A trademark of SBC Communications, Inc .

Service Commission
Access Line : A transmission line used to transmit voice and/or data calls from the Customer's
Premises to a telephone company serving Wire Center or a Company-designated POP or from a
telephone company serving Wire Center or a Company-designated POP to the Customer's Premises .

Affiliated CLEC: A CLEC with which the Company has any of the following relationships : (1)
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owns or controls it; (2) is owned or controlled by it ; or (3) is under common ownership with it .

Affiliated LEC: A LEC with which the Company has any ofthe following relationships : (1) owns
or controls it ; (2) is owned or controlled by it ; or (3) is under common ownership with it .
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Aggregation : The combining ofa Customer's total usage across multiple BTNs into a group for the
purpose of determining a common usage rate for call(s) associated with the individual BTNs.

Aggregation ID: Aggregation Identifier . Tags which BTNs are to be combined in a grouping .

Airline Mileage: The distance in mileage between two serving Wire Centers whose position is
specified by industry standards .

ANI: Automatic Number Identification. A process used to identify the calling station . For
example, Customers such as call centers pay for caller's telephone numbers to be sent to them
simultaneously with their incoming toll free service calls .

Applicant : Any entity or individual who applies for Service under this Tariff.
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Access Advantage Plus8m: A trademark of SBC Communications, Inc .
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Access Line : A transmission line used to transmit voice and/or data calls from the Customer's
Premises to a telephone company serving Wire Center or a Company-designated POP or from a
telephone company serving Wire Center or a Company-designated POP to the Customer's Premises .

Aggregation : The combining ofa Customer's total usage across multiple BTNs into a group for the
purpose of determining a common usage rate for call(s) associated with the individual BTNs.

Aggregation ID: Aggregation Identifier . Tags which BTNs are to be combined in a grouping .

Missouri Public

Airline Mileage : The distance in mileage between two serving Wire Centers whose position is
specified by industry standards .
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ANI : Automatic Number Identification . A process used to identify the calling station . For
example, Customers such as call centers pay for caller's telephone numbers to be sent to them
simultaneously with their incoming toll free service calls .

Applicant: Any entity or individual who applies for Service under this Tariff.
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Access Line: A transmission line used to transmit voice and/or data calls from the Customer's
Premises to a telephone company serving Wire Center or a Company-designated POP or from a
telephone company serving Wire Center or a Company-designated POP to the Customer's Premises .

Aggregation : The combining ofa Customer's total usage across multiple BTNs into a group for the
purpose of determining a common usage rate for call(s) associated with the individual BTNs.

Aggregation ID: Aggregation Identifier. Tags which BTNs are to be combined in a grouping .

Airline Mileage : The distance in mileage between two serving Wire Centers whose position is
specified by industry standards .

ANI : Automatic Number Identification . A process used to identify the calling station. For
example, Customers such as call centers pay for caller's telephone numbers to be sent to them
simultaneously with their incoming toll free service calls .

Applicant: Any entity or individual who applies for Service under this Tariff.
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Area of Service: The specific area(s) from which toll free calls will be allowed on a given TFS
Number as decided by the Customer subscribing to that TFS Number .

ATM: Asynchronous Transfer Mode/Cell Relay Service . A high speed digital data Service
utilizing cell-switching technology . Access speeds range form DS 1 (1 .544 Mbps) to OC 12 (622
Mbps) .

Authorization Level : An assigned level of calling privileges for VPN Service . Authorization
Levels are assigned to private numbers when CSR features are utilized . If a caller encounters a
call screening condition that restricts the caller from placing a particular call, the caller will be
prompted to enter a VPN Authorization Code to override the restriction . If the Authorization
Level assigned to the VPN Authorization Code is equal to or higher than the Authorization Level
assigned to the private number, the call will be allowed to proceed . The caller is given three
attempts to enter a valid VPN Authorization Code with the appropriate Authorization Level . If
the Authorization Level is not sufficient, the call will be disconnected with an announcement
after the third attempt .

Authorized User: A person, firm, corporation or other entity (including Customer) that 1) is
authorized by the Customer to be connected to and utilize the Company's Services under the
terms and regulations of this Tariff or 2) either is authorized by the Customer to act as the
Customer in matters of ordering, changing or canceling Service or is placed in a position by the
Customer, either through acts or omissions, to act as Customer in such matters . Such actions by
an Authorized User shall be binding on Customer and shall subject Customer to any associated
charges .

Auto RedialTM : A service provided by Southwestern Bell Telephone Company. Auto RedialTM
is a service/feature associated with local exchange service which is defined in the tariff of the
Affiliated LEC or Affiliated CLEC.

BAN: Billing Account Number . A BAN is a 9-digit number that uniquely identifies a long
distance account . A BAN is different from a BTN. A single Customer may have multiple BANS
on a Hierarchical Billing account . A BAN may be designated by rank as a Child BAN, a Parent
BAN or a Corporate BAN . Any rank BAN may also be an Invoice Point BAN. Unless
specifically designated as such, a BAN is not an invoice point, except that all Corporate BANs
are also Invoice Points .

Bandwidth : The total frequency band, in Hertz, allocated for a Channel .
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Replacing 2nd Revised Sheet 18

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Area of Service: The specific area(s) from which toll free calls will be allowed on aDgiveERM 12002
Number as decided by the Customer subscribing to that TFS Number. Service Commission
ATM: Asynchronous Transfer Mode/Cell Relay Service . Ahigh speed digital data Serviceutilizing
cell-switching technology. Access speeds range form DS 1 (1 .544 Mbps) to OC12 (622 Mbps) .

Authorization Level: An assigned level of calling privileges for VPN Service . Authorization
Levels are assigned to private numbers when CSR features are utilized . If a caller encounters a call
screening condition that restricts the caller from placing a particular call, the caller will be prompted
to enter a VPN Authorization Code to override the restriction . If the Authorization Level assigned
to the VPN Authorization Code is equal to or higher than the Authorization Level assigned to the
private number, the call will be allowed to proceed . The caller is given three attempts to enter a
valid VPN Authorization Code with the appropriate Authorization Level . Ifthe Authorization Level
is not sufficient, the call will be disconnected with an announcement after the third attempt .

Authorized User: A person, firm, corporation or other entity (including Customer) that 1) is
authorized by the Customer to be connected to and utilize the Company's Services under the terms
and regulations of this Tariffor 2) either is authorized by the Customer to act as the Customer in
matters ofordering, changing or canceling Service or is placed in a position by the Customer, either
through acts or omissions, to act as Customer in such matters . Such actionsby an Authorized User
shall be binding on Customer and shall subject Customer to any associated charges .

Auto RedialTM : A service provided by Southwestern Bell Telephone Company.

BAN: Billing Account Number. ABAN is a 9-digit number that uniquely identifies a long distance
account . A BAN is different from a BTN. A single Customer may have multiple BANs on a
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Hierarchical Billing account . A BAN may be designated by rank as a Child BAN, a Parent BAN or
a Corporate BAN. Anyrank BANmay also be an Invoice Point BAN. Unless specifically designated
as such, a BAN is not an invoice point, except that all Corporate BANs are also Invoice Points .

Bandwidth : The total frequency band, in Hertz, allocated for a Channel .
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Southwestern Bell Communications Services, Inc .
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2nd Revised Sheet 18
d/b/a SBC Long Distance

	

Replacing 1 st Revised Sheet I S

SECTION I - TECHNICAL TERMS AND ABBREVIATIONS

Area of Service: The specific area(s) from which toll free calls will be allowed on a given TFS
Number as decided by the Customer subscribing to that TFS Number.

ATM: Asynchronous Transfer Mode/Cell Relay Service . A high speed digital data Service utilizing
cell-switching technology . Access speeds range form DS 1 (1 .544 Mbps) to OC12 (622 Mbps).

Authorization Level : An assigned level of calling privileges for VPN Service . Authorization
Levels are assigned to private numbers when CSR features are utilized . If a caller encounters a call
screening condition that restricts the caller from placing a particular call, the caller will be prompted
to enter a VPN Authorization Code to override the restriction . If the Authorization Level assigned
to the VPN Authorization Code is equal to or higher than the Authorization Level assigned to the
private number, the call will be allowed to proceed . The caller is given three attempts to enter a
valid VPN Authorization Code with the appropriate Authorization Level . Ifthe Authorization Level
is not sufficient, the call will be disconnected with an announcement after the third attempt .

Authorized User: A person, firm, corporation or other entity (including Customer) that 1) is
authorized by the Customer to be connected to and utilize the Company's Services under the,terms
and regulations of this Tariff or 2) either is authorized by the Customer to act as the Customer in
matters of ordering, changing or canceling Service or is placed in a position by the Customer, either
through acts or omissions, to act as Customer in such matters . Such actions by an Authorized User
shall be binding on Customer and shall subject Customer to any associated charges .

BAN: Billing Account Number . A BAN is a 9-digit number that uniquely identifies a long distance
account . A BAN is different from a BTN. A single Customer may have multiple BANS on a
Hierarchical Billing account . A BAN may be designated by rank as a Child BAN, a ParentBAN or
aCorporate BAN. Any rank BANmay also be an Invoice Point BAN. Unless specifically designated
as such, a BAN is not an invoice point, except that all Corporate BANs are also Invoice Points .

Bandwidth : The total frequency band, in Hertz, allocated for a Channel .
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1 st Revised Sheet 18
d/b/a SBC Long Distance

	

Replacing Original Sheet 18

Area of Service: The specific area(s) from which toll free calls will be allowed on a given TFS
Number as decided by the Customer subscribing to that TFS Number.

ATM: Asynchronous TransferMode/Cell Relay Service . Ahigh speed digital data Service utilizing
cell-switching technology. Access speeds range form DS 1 (1 .544 Mbps) to OC12 (622 Mbps) .

Authorization Level :

	

An assigned level of calling privileges for VPN Service . Authorization
Levels are assigned to private numbers when CSR features are utilized . If a caller encounters a call
screening condition that restricts the caller from placing a particular call, the caller will be prompted
to enter a VPN Authorization Code to override the restriction . If the Authorization Level assigned
to the VPN Authorization Code is equal to or higher than the Authorization Level assigned to the
private number, the call will be allowed to proceed. The caller is given three attempts to enter a
valid VPN Authorization Code with the appropriate Authorization Level . Ifthe Authorization Level
is not sufficient, the call will be disconnected with an announcement after the third attempt .

Authorized User : A person, firm, corporation or other entity (including Customer) that 1) is
authorized by the Customer to be connected to and utilize the Company's Services under the terms
and regulations of this Tariff or 2) either is authorized by the Customer to act as the Customer in
matters of ordering, changing or canceling Service or is placed in a position by the Customer, either
through acts or omissions, to act as Customer in such matters . Such actions by an Authorized User
shall be binding on Customer and shall subject Customer to any associated charges .

BAN : Billed Account Number.
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SECTION I - TECHNICAL TERMS AND ABBREVIATIONS

Bandwidth : The total frequency band, in Hertz, allocated for a Channel .
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BAN: Billed Account Number.

Bandwidth : The total frequency band, in Hertz, allocated for a Channel .

Issued : March 7, 2001

n

JAN 2 3 2002
~ "on

pabGc "`~11SS~~R1

Missouri Public

REM MA712001
Service Commission

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Area of Service : The specific area(s) from which toll free calls will be allowed on a given TFS
Number as decided by the Customer subscribing to that TFS Number.

ATM: Asynchronous TransferMode/Cell Relay Service . A high speed digital data Service utilizing
cell-switching technology . Access speeds range form DS1 (1 .544 Mbps) to OC12 (622 Mbps) .

Authorized User: A person, firm, corporation or other entity (including Customer) that 1) is
authorized by the Customer to be connected to and utilize the Company's Services under the terms
and regulations of this Tariff or 2) either is authorized by the Customer to act as the Customer in
matters of ordering, changing or canceling Service or is placed in a position by the Customer, either
through acts or omissions, to act as Customer in such matters . Such actions by an Authorized User
shall be binding on Customer and shall subject Customer to any associated charges .
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