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10. UNDERGROUND DISTRIBUTION POLICY  (continugd) MISSOUR

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUB u‘llﬁﬁs‘?emce Commission
(continued)

s

(d) ADVANCES AND CONTRIBUTIONS IN AID OF CONSTRUCTION (continued)

(i) Where the subdivision is developed in a uniform manner, so that the
Company may restrict the construction of its underground electric
distribution system to an area or areas of the subdivision in which
buildings are being constructed, then the Company may not require an
advance in aid of construction greater in amount than the contribu-

tion in aid of construction as calculated in accordance with Section
(c) hereof,

{iii) If the amount of any such advance is in excess of the coniribution
required under Section (c), then such excess, without interest, shall
be refunded to the Appiicant, on a pro-rata basis, as each new build-~
ing in the subdivision is completed and a permanent electric service
connection installed.

{iv) Any portion of an advance remaining unrefunded ten years from the
date the Company is first ready to render service from the extension
will be retained by the Company and credited to the Company's account
for contributions in aid of censtruction.

{e} CONSTRUCTION

(i) To the extent practicable, electric cables, communications cables,
water pipes, and gas pipes may be installed in the same trench, care

being taken to conform to any applicable code and utility specifica-
tion,

(1) A1l construction, installation, maintenance, and cperation of under-
ground distribution systems shall be in accordance wrth any‘app}1ca-;‘- iy
ble codes, orders, rules, and Company spec1f1cat1on? in comp];anc ﬁ;;.\
with this Rule 10.03, l. ~ s
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10. UNDERGROUND DISTRIBUTION POLICY (cont inued)

10,03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS:
(continued)

(e) CONSTRUCTION (continued)

(1ii) The Company shall install underground feeder and service
lines a minimum in depth of twenty-four (24) inches.
Where the cable trench is in rock, the primary line por-
tion of the feeder line shall be buried to a reasonable
depth, but in no case shall the depth be less than six-
teen (16) inches, This may be reduced to a depth of
twelve (12) inches if a suitable rigid conduit is used
and two (2) inches of protective concrete is installed
above the conduit.

(iv) Where the secondary line portion of the feeder line or
. the service line is installed in rock, it shall be

buried to a reasonable depth, but in no case shall the
depth be less than twelve (12) inches.

(v) Relocation - If the Company is requested, for any rea-
son, to relocate any part of its permanently installed
‘_\J\ @@ underground distribution system in a residential sub-
‘\_\_ﬁﬁxéjlg“: division, the Applicant requesting said relocation of
G%HQV“‘A ' facilities shall pay to the Company the entire estimated
cost thereof, including the estimated cost of removal
and any loss of investment by the Company. Where, in
conjunction with said relocation of underground facil-
ities, a service line of higher current carrying ca-
pacity is required due to additional load, the Company
will provide and relocate the new service line in ac-
cordance with the provisions of Subsection (c)(i) hereof

fam)
-
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(f) STREET LIGHTING - All private and public underground street
lighting lines shall be installed, operated, and maintained in

- hﬂw,accordance with the Company's applicable rules, regulations,

. -~ “.and rate schedules in effect and on file with the Commission

i L R __Jor putsuant to contracts between the Company and the political

g subdivision or other governmental agency.
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10. UNDERGROUND DISTRIBUTION POLICY (cont'in\%ed) MISSOUR!

A Public Service Commission
10.03 UNDERGROUND DISTRIBUTIGON SYSTEMS IN RES!DENTIAL SUBEHVFSTONS

{continued)

(e) CONSTRUCTION {continued)

(ii1i) The Company shall install underground feeder and service lines a minimum
in depth of twenty-four {24} inches. Where the cable trench is in rock,
the primary line portion of the feeder line shall be buried to a
reasonable depth, but in no case shall the depth be Tess than sixteen
(16) inches. This may be reduced to a depth of twelve (12) inches if a
suitable rigid conduit is used an¢ two {2) inches of protective concrete
is installed above the conduit.

{iv) Where the secondary line portion of the feeder line or the service line
is installed in rock, it shall be buried te a reasonable depth, but in no
case shall the depth be less than twelve (12) inches.

(v) Relocation - If the Company is requested, for any reason, to relocate any
part of its permanently installed underground distribution system in a
residential subdivision, the Applicant requesting said relocation of
facilities shall pay to the Company the entire estimated cost thereof,
including the estimated cost of removal and any loss of investment by the
Company. Where, in conjunction with said relocation of underground
facilities, a service line of higher current carrying capacity is re-
quired due to additional Toad, the Company will provide and relocate the
new service tine in accordance with the provisions of Subsectien (c}(i)
hereof.

(f) STREET LICHTING - A1l private and public underground street lighting lines shall
be installed, operated, and maintained in accordance with the Company's applica-
ble rules, regulations, and rate schedules in effect and on file with the
Commissien or pursuant to contracts between the Company and the po]itica]
subdivision or other governmental agency, ’ {a ”
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GENERAL RULES AND REGULATIONS .
APPLYING TO ELECTRIC SERVICE (contifed) = -’ ¢

10, UNDERGROUND DISTRIBUTION POLICY (continued)

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS:
(continued)

(g) RESERVATION - This Rule 10.03 is filed pursuant to the Commis-
sion's General Order No, 52 - Section I, as amended. The Com-
pany reserves the right to apply to the Commission for relief,
variances, or exceptions from any provision or provisions of
this Rule 10.03, if in the sole judgment of the Company any
such provision in relation to the circumstances of any sub-
division appears to it to be impracticable, unjust or discrim-
inatory to other customers, By way of example and not limita-
tion, the Company may apply for authority to recover its excess
terminal or other undergrounding costs in any subdivision con-
taining less than twelve (12} single-metered living units.

.
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10, UNDERGROUND DISTRIBUTION POLICY (continued)

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS:
(continued)

(g) RESERVATION - This Rule 10.03 is filed pursuant to the Commis-
sion's General Order No, 52 - Section I, as amended. The Com-
pany reserves the right to apply to the Commission for relief,
variances, or exceptions from any provision or provisions of
this Rule 10.03, if in the sole judgment of the Company any
such provision in relation to the circumstances of any sub-
division appears to it to be impracticable, unjust or discrim-
inatory to other customers, By way of example and not limita-
tion, the Company may apply for authority to recover its excess
terminal or other undergrounding costs in any subdivision con-
taining less than twelve (12} single-metered living units.

.
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10, UNDERGROUND DISTRIBUTION POLICY {continged) MJSSOURI

Public Service Commission
10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISTURS:

(continued)

(g) RESERVATION - This Rule 10.03 is filed pursuant to the Commission's General

Order No. 52 - Section |, as amended. The Company reserves the right to apply

to the Commission for relief, variances, or exceptions from any provision ar
provisions of this Rule 10.03, if in the sole judgment of the Company any such
prevision in retation to the circumstances of any subdivision appears to it to
be impracticable, unjust or discriminatory to other customers. By way of
example and not limitation, the Company may apply for authority to recover jts
excess terminal or other undergrounding costs in any subdivision containing less

s than twelve {12} single-metered living units.
= > (h) EXPIRATION - The provisions of this Rule 10.03 shall expire and be of no further
2 force and effect{i) on November 16, 1983 with respect to applications for
= underground service in residential subdivisions received by the Company on and
z after such date, and (ii) on December 31, 1984 with respect to installation of
; underground service in residential subdivisions irrespective of the date the
o application for which was received by the Company.
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Public Service Comh. 3
11. CONVERSION TO 7,620/13,200 VOLT DISTRIBUTION SYSTEM — e

(Applicable only in Company's Rate Area #1 in Missouri,)

11,01 1In order to provide a more efficient distribution system to
meet the increased demands of existing Customers and the additional de-
mands of new Customers in its Rate Area No. 1, the Company has adopted
a standard primary distribution system voltage of 7620 (single phase)/
13,200 (three phase) volts. The present 2300 (single phase) /4000 (three
phase) volt primary distribution system will not be extended nor will
its capacity be increased. All load growth in areas now served by the
2300/4000 volt system will be provided for by the extension of the 7620/
13,200 volt system. As a result the areas served by the 2300/4000 volt
system will gradually be decreased in size and eventually eliminated.

- Customers now taking primary service from the 2300/4000 volt system
. will be affected by this conversion as the 7620/13,200 volt distribution
system is extended and replaces the 2300/4000 volt system serving such
Customers. Whenever such a conversion is made in any area, 2300/4000
volt primary service will no longer be available to such Customers and
thereafter such Customers will be required to take service at either a
secondary voltage or at the primary voltage of 7620/13,200 volts.

At the time a conversion is scheduled by the Company which will
affect a Customer taking primary service at 2300/4000 volts, the Com-
pany will notify the Customer as to the expected date of the conversion
and will assist the Customer (a) in determining the method of disposi-
tion of any substation equipment owned and used by the Customer to
accept service at 2300/4000 volts, and (b) in the selection of the most
advantageous rate then applicable.

If the Customer does not wish to dispose of such substation equip-
ment elsewhere, the Company will purchase such substation equipment on
the basis of the following schedule:
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11. CONVERSION TO 7,620/13,200 VOLT DISTRIBUTION SYSTEM)ideemkinued] |
(Applicable only in Company's Rate Area #1 in MissoUGFitY) S
Determination of Amount Company Will Pay
Per $100.00 of Original Cost to Customer for 4000 Volt
Substation Equipment by Age of Substation Equipment
Age in Years Amount
SRy S A $98.87
A e et 97.65
K e e L 96,37
fi, = eeememeccsmcmec—rrsemacrrseaco—coareo- 95.02
5  ecmeemmcecsemmececremeccmemeres e 93.58
6 mmmmmmememeeeemeememeeemmeemeee- 92.06
A e PP L PP P 90.44
8  mmmmmmmmm s 88.73
- NSRSy RS 86.91
10 memmmmmm e m e 85.00
11 ecemmmccmceccccmmemccere e e 82,95
12 —mmmmee—mmmemeemaaa- ii ----------- 80.79
13— A B} - 78.51
14 mmmmmmmmae- GR“G.EL\E ------------- 76.08
T ———. P e
16  ==mew--cccccccce-o-n- - A ettt .
17 emmmmmememmee -N??—B 0 -\-.-Q---K--- 67.88
18 R £ 7 A 40 AR+ LA 64,82
e . o
R T 10 DR egOW .
20 i ) 8.22
22 e 50. 60
23 memmem e mdem e meemeeaea o —an 46,50
Y et e e 42,15
A B e 37.54
26 2 sm-eeeeeeecremecaecreeescecsecccceae-- 32.65
27 e eeaeooes 27.48
28 cmmmee—memacmeeemoeeemaccmeeeoo- 21.99
7 T My 16,17 1
30 s meemocoeans 10.00 ,F "& £
31 T b 10.00 U
32  mmceeecccmesccoemecacmemacccmmscacne 10.00
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RULES AND REGULATIONS
ELECTRIC

AGREEMENTS

12.01 PRIMARY — SECONDARY ELECTRIC SERVICE AGREEMENT:

The Company may enter into agreements with customers or prospective customers as needed to complete
requests for service. These requests will take various forms depending on the type of service requested. All
agreements will be consistent with terms and conditions of Missouri law and the Company’'s Commission

approved tariffs and regulations.
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12,01 PRIMARY - SECONDARY ELECTRIC SERVICE AGREEMENT:

PRIMARY-SECONDARY ELECTRIC SERVICE AGREEMENT

In consideration of the murual undertakings herein contained, the undersigned parties agrec sw ol the .. day of ... ... e [ OURU _
19 . wa nx follows:

SECTION ). The Company shall deliver to the Cuscomer electric power and energy in amounts equal 10 the Customer’'s requirements. The customer shall
notify the Company of any proposed substential change in its electrical equipment in sufficient time for the Company to provide such additional facilities ns
may be necessary. §f the Company is required to make an investment in any sach additional facilitigs, the Company may, s» a condition thereof, requirc an
extension of the term of diis agreement, an incrense in the minimum monthly bill of billing denand a» may be provided herein, and/or other necunty for the
protection of such investment.

SECTION 2. The Cuscomer shall ke and Py tarall the electric power and energy required foc the operation of all equipmenc st che pramives occupied by
it and referred to on the reverse side herenf in accordance with the Compuny's reres, rules and regulations npphc.hl.: to the service anpplied heremder
which shull, upon the dute of thia agrecmient or at sny time Juring the term hereof, be then currencly on file and in of fect p w0 State eegul.
commission lew. All provisions on the reverve side hereof are by reference made n parc herenf s fully as if incorporated I\egeln Copiea of the u:e
schedule(s), presently on file and in effect and designated oo che reverse side hereof, ace atached hereto.

. SECTION 3. The Cuswmer, ifthe awnerof the premises ahatl grant or if not the owner of the promises shall obeain on foras furnished by e Company, an

easemeat giving the Company the right 1o erectand maintain on the premises such eleceric uansmission and distribution (acilicies s muy be requirind to supply
the Cuscomer” s requirements hereander and the requirumenta of any other curromers of the Company from a furcher extension of such facilities, ineluding the righe
to set anchors, trim tees, clear the right-of way ud do other chings necesasry or convenient to the safe opetation of the facilities and to rater vpon the

premises for the pucpose of crection, installation, e, and op and/of removal of any or all facilities installed by Company.
SECTION 4. The Company’s undertakings shall be compleced by che supplying of electric energy at the point of delivery oo the Contomer’s premisca and any
applinnces or equip onthe C s premincs required further to transform, cancrol, regulate or wiilize snch energy shall be fumished and mainmined

by the Cuatomser.

SECTION 3. This agreement sball be effective az of the day snd year first above written; shall b ve on
L R , or on the date of initinl delivery of service hereunder, whichever in earlier; and shall continue in eliect for & torm of .
{ ly:ln alter the operative date nad thereafter from month o month unless and uniil cenninated by sixry (60) days' written notice ;xven Iw elrhu

party 1o the other.

SFCT[ON G. This agreement supersedea all pﬂn:l;relnennh-t-oen the Company sad the Customer for the electric service provided for herein and all
representations, peomises and other inducements, written or oral, made with respect to the msiters hetein contained. No modification of say prcmsmn
of this ngreement shall be binding unlesa reduced 10 writing lnd signed by the pacties hereto, and such written modificadon of any one or more provinions
hereaf shall not affect any of the remnining provisions hereol not so modified. This agreement shall nor be axsignable voluntarily by the Customet.

SEUTION 7. This agteement is made in all cespeccs subject to the terms and provisions of the Kansas-Missouri lawn and regulacions governing
puhliz utilities, snd all acts amendatory therero, mad to the jurisdiction and suthority of the State regulntory commission. Nothing herein coatsined shall
br construe as divescing, or artempring to divest, zsid commission of any righcs, jorisdiction, power or sutharity vested in said commission by luw.

SECTION B. Ser the Company’s Options “A”, "B", "B.1" and "C".

KANSAS CITY POYER & LIGHT COMPANY
BY e e By {Tide)

Customer
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12, AGREEMENTS (continued)

12.01 PRIMARY - SECONDARY ELECTRIC SERVICE AGREEMENT (continued)
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE (continu@C 10 1965

uooUIRI
12, AGREEMENTS (continued) suidic Servicd Comimy,

12,01 PRIMARY - SECONDARY ELECTRIC SERVICE AGREEMENT: (continued)

The Company's Option A"

SECTION B. The parties recognize that the estimated annual revenue to the Company
for electrie service to be rendered hereynder will not be sufficient o fully justify the
; total construction expenditures necessary to render such service. The Customer and the
Compony agree that the total estimated net cost to the Company of such necessary

CAOnNSHIUEion #S o e S Dollars
4 - ... . )
i The Customer shall deposit with the Company at the time f signing this
‘ Agreement the sum of _. [ 6 1-1 ) F- T !
($ .. _ . ieeoe}, such depoesit being the difference between soid total
estimated net cost of such construction of _
Dollors ($__ . ) and a construction ollowance of .

e DoHers ($ } to the
Customer bosed upon the estimated annual revenue to the Company from electric
) service for the permonent load presently connected or 1o be connected by the
' Customer. No interest or other charges will be paid by the Company to the

. Customer lor the use of the money deposit advanced, and the Compony shall have
the right to commingls such money deposit with ony of its other funds.

It (o) additional permanent load, not now centemploted by the Customer and the
. Compony, is connected 10 the facilities of the Customer on the premises covered by this
I Agreement cnd setved hereunder withaut cost to the Company for additional distribution
facilities to setve such additional load, or (b) new customers creating additiona! per-
manent loods are connected ot other premises to the line focilities constructed by the
Company for sarvice to the Customer under this Agreement without additional line ex-
tension and with the installation of only a trensformer station ond service drap, the
Company shall refund to the Custemer o portion of soid moeney deposit in proportion to the
estimoted onnual revenue from the additional permanent loads; provided, however, that
the total amount refunded to the Customer shall never exceed the Customer’s money
deposit herewith, and provided further that no refund shall be mado after .
i lee— ) years from the effective date of this Agreement.

r

The Company's Qption "'B*":

! SECTION B. The parties recognize that it will be necessary for the Company to JAN 10
. build the additional electric line and other facilities hersinofter described in order to
i furnish to the Customer the slectric service to be deliverad by the Company under thi=- I .

Aareement and that the Company would lose an appreciable part of its investment in s lﬂLIC SH{VICE CGMI"“S:H(‘N
additional line and focilities if the Customer fails to parform its obligations under this o
Agreement.

The Compony shall

construct and inatall the additional facilities as indicated on the attached drawing
Ne. .. ..., designoted aos Exhibit A, necessary to provide ___ .. phose,

e __wite, _.___ volt getvice in accordonce with this Agreement.

DATE OF ISSUE DEC 10 1365 DATE EFFECTIVE JAN 10‘!966

CANCELLED menth day year IR o ...y..e.u.r
September 29, 2015 . ' . .
Missouri Public  19SUED BY ......... __¥. C. McCarthy, Vice-President 1330 Baltimore, Kansas City, Mo.
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GENERAL RULES AND REGULATTIONS
APPLYING TO ELECTRIC SERVICE (continued)

12. AGREEMENTS {(continued)
12.01 PRIMARY - SECONDARY ELECTRIC SERVICE AGREEMENT: (continued) ! - .ol

Y AN (Pl i
i‘u.‘..L'L.tUL.

!
!
!
| DEC 1) 1965

MiooGURI
If the Customer should cause termination of service under this Agreement ot |:my'l timuhlic Servids Cemim,

The Company's Option *'8"": {Continued}

on or after the effective date hereof, but before the expiration of —— rase smanry -n
- _ ) years from and ofter the effective data, the Customer

shatl pay the Company en omount equal to (a)

Dallors {($____ ) less {b} ___ oot ___

Dotlars ($._.______) far each full month after the effective date hereof thut service has

been furnished by the company ond paid for by the Customer under the terms of this

Agreement.

The Company's Option ""B-1"":

The Customer shall indemnify the Company for the Company's investment in odditional

. facilities hereunder by delivering to the Company, upon execution hereof, an Indemnity

Bond in the principal amount of Dollars

{ ———.), subject to monthly reduction of ______ % of said principal amount for

sach full month during which electric service has been token ond paid far hereunder.

Said Indemnity Bond shall be provided by the Customer at its own expense, shall be

executed by on indemnitor acceptable to and cpproved by the Company, shall be non-

cancellable, and shall be kept in force and effect until the Customer's obligation here-
under is discharged.

The Customer shall not be liable to tha Company for eny omount provided forin
Section B hereof, if the Customer duly performs this Agreement on his part for a period of
months after the operative date hereof and ot the expiration of
sdid period soid Indemnity Bend shall be released and returned to the Customer.

The Company's QOption *'C'":

SECTION B. |n consideration of the cost to the Company of making service available
ot the Customer shall advance to the Campany the sum
af . N Dotlars (8 )}, Refunds proportionate to
the length of time service is received and poid for by the Customer under this Agreement
will be made to the Customer in the following manner: = :

Twenty per cent (20%) of the total sum of [.F D i E
Dolars ($____ ) for each yeor service is token and paoid for by the
Customer after the effective date of this Agreement, or 1.66% of said total JOR.
sum for each month service is token and poid for by the Customer. Refunds JAN 10 gEqu
shall be mode ot the end of each twelve-month period during which service
has beer taken and paid for by the Customer. No interest or other chargas

will be paid by the Company to the Customer for use of the money depositeg’.uduc stﬁch GGM“’HbSFGN

ond the Company may commingle seid money deposit with any ef its other
funds.

o |

DEC 101965 ; DATE EFFECTIVE ... ‘JAN101966 .........

DATE OF ISSUE ...

CANCELLED Tmenth | doy  year month T day T year
September 29, 2015 . . . . .-
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RULES AND REGULATIONS
ELECTRIC

AGREEMENTS (continued)

12.02 INDEMNITY BOND

The Company may, in response to a Customer or prospective Customer’s request for service, require an indemnity
bond, surety bond, or other financial instrument guaranteeing to reimburse the Company for its cost of construction
of distribution facilities. These instruments will take various forms depending on the type of service requested and
will be consistent with terms and conditions of Missouri law and the Company’s Commission approved tariffs and

regulations.
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12. AGREEMENTS (continued)
) aray =iy i
12,02 INDEMNITY BOND: HEcoiveld

i Public Sﬁrﬁcﬁ C
KNOW ALL MEN BY THESE PRESENTS: That we, e e
r a 4
of os PRINCIPAL, ond
of
County of . State of

as SURETY, are held ond firmly bound unto KANSAS CITY POWER & LIGHT COMPANY,
Konsas City, Missouri, OBLIGEE, its successors ond assigns, in the sum of
), for the payment of which
well and timely to be mode, we hereby bind ourselves, our successors and assigns, jointly
ond severally, firmly by these presents. i

THE CONDITION OF THIS OBLIGATION IS SUCH THAT:

WHEREAS, The Principal and the Obligee enrero;‘l into o
Electric Service Agreement under date of
and

WHEREAS, By virtue of said Agrooment the Obligee has assumed the burden of con-
structing odditional electric distribution facilities in order to furnish the Principal with
electric energy, and,

WHEREAS, The Principal hos agreed and is required by soid Agreement to furnish on
indemnity bond guaranteeing to reimburse the Obligee for its cost of construction of
distribution facilities as defined by said Agreemont vpen such conditions and in auch
amount os set out therein.

NOW, THEREFORE, if the Principal sholl pay to the Qbligee such sum as may become
due the Obligee under the provisions of said Agresment, this obligation to be null and
void, otherwise to remoin in full force ond effect.

The said Surety, for value received, hereby stipulates and agrees that the extension
of time for moking such reimbursement, the alteration of or addition to the terms of said
Agreement, or of the method and amount of such reimbursement thereunder sholl not in any
wise offect the obligation of the Surety on this Indemnity Bond, and said Surety does
hereby consent to and waive notice of any such chonge, extension of time, olterotion of or

thereunder,

addition to the terms of said Agreement or the method and gmounts of said nimbuuomemF ﬂ E

JAN 10

PUBLIC SERVIGE $GMIZISSIIN

DEC 10 19€5
Mio>OURI

i

|

(0T

ED

A aRal

e
taCu

(v

DATE OF ISSUE ..o
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Service Commission
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GENERAL RULES AND REGULATIONS

APPLYING TO ELECTRIC SERVICE  (continued)
12, AGREEMENTS (continued) ,-prpr=ay
AGREEMENIS GECEN D
12.02 INDEMNITY BOND: (continued)

| DEC 10 1985
IN WITNESS WHEREOF, we have harsunto set our hands and seals this -4 .
) ' MioaOURI
Public Service Comjn.
8y
PRINCIPAL
. Attest:
-
By
SURETY
Attest; F ﬂ ﬁ: IE @

* Certified copy of Power of Attorney ottached, with signed certificate of no

332

[y

JAN 11 1

o

PUBLIG SERYICE|CCMINSSE

. revecation.
1965 |
DATE OF ISSUE oo DECIO ............................ DATE EFFECTIVE ..___JAN 10.1966
CANCELLED mon th doy year mon th day year

September 29, 2015
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE (continued)

12. AGREEMENTS (continued)
12.03 PRIVATE, UNMETERED PROTECTIVE LIGHTING SERVICE INSTALLATION:

The Company may enter into agreements with customers or prospective customers as needed to complete
requests for service. These requests will take various forms depending on the type of service requested. All
agreements will be consistent with terms and conditions of Missouri law and the Company's Commission
approved tariffs and regulations.

CANCELLED
FILED
November 8, 2019 . . .
Missouri Public Missouri Public

Service Commission Service Commission
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GENERAL RULES AND REGULATIONS

APPLYING TO ELECTRIC SERVICE (continued)

12. AGREEMENTS (continued)

PRIVATE, UNMETERED PROTECTIVE LIGHTING SERVICE INSTALLATION:

APPLICATION FOR PRIVATE AREA LIGHTING SERVICE

fife

(Customer Name Account # Phone # Date of Prior Agreement
Service Address Service City, State, Zip Service County
Billing Address Billing City, State, Zip Work Request #
**Service Area: Service Type: | |Residential [ Jcommercial (includes apts) Action: [ install [ |Remove
Rate/MRU Unit Existing Units Units to Be Installed Units to Be Units Covered by
Equipment Description CODE Cost/Mo * Removed Agreement
# $ # $ # $ # $
£ |70 Watt Area $0.00) $0.00) $0.00] O $0.00)
% 750 Watt Flood $0.00) $0.00) $0.00] O $0.00)
»  [400 Watt Flood $0.00) $0.00] $0.00] Of $0.00)
30 Ft. Wood $0.00) $0.00) $0.00] O $0.00]
8 [35 Ft. Wood $0.00) $0.00) $0.00] O $0.00
£ [30Ft Steel $0.00) $0.00) 0.00] O $0.00)
S5 TT. oteel $0.00) $0.00] 0.00) Y $0.00)
ED Overhead $0.00] $0.00] 0.00) 0f $0.00]
o c
£ & |Underground
£3
25 |max300ft ea) $0.00) $0.00] $0.00] of $0.00)
$0.00) $0.00] $0.00] Of $0.00)
_ $0.0f $0.00] $0.00f 0] $0.0¢
2 $0.00} $0.00) $0.00] O $0.00)
8 0.0 .00 50.00] 0 0.0
$0.0 $0.00 $0.00] O $0.01
Total Base Cost Per Month* 0f $0.00] f $0.00f O] $0.00] O $0.00]
Special Billing Instructions

*Total base cost per month is approximate and is subject to various riders and adjustments specified in the applicable rate schedule and to any rate revision subsequently
approved by the state regulatory commission. Final base cost shall be determined by the applicable rate schedule in effect at the time of billing.
**For the purposes of this Customer Agreement, "The Company" shall refer to the company as noted in the box above titled "Service Area."

CUSTOMER AGREEMENT

* |, the customer, hereby apply to The Company for the private, unmetered protective lighting service designated herein and agree to pay The Company for service

received in accordance with The Company's applicable Rate Schedule and Rules and Regulations on file and in effect pursuant to state regulatory commission law
during the period such service is furnished.

| (if owner of premises) hereby grant to The Company the right to enter, locate, erect, install, operate, maintain, replace and remove the Company's facilities required
for such service (“Entry and Exit Rights”). If | am not the owner, | will obtain from the owner written Entry and Exit Rights and provide it to The Company prior to
installation of The Compnay's facilities. In addition, upon request from The Company | will sign any necessary documents needed to grant The Company an
easement or easements with Entry and Exit Rights. If | am not the owner, | will obtain from the owner signed documents needed to grant to The Company an
easement or easements with Entry and Exit Rights

* After the initial term agreed to below, this agreement shall continue in effect from month to month unless terminated by mutual agreement of The Company and

myself or by 60 days advance written notice by either party. The minimum initial term of agreement covering any previous existing facilities unchanged by a new
contract shall continue as stated on the original contract. The minimum initial term of agreement with all new facilities and any altered facilities shall begin with the
completed installation date of the new facilities.

* If | require underground service, | will be responsible for installing all underground ductwork to conform to The Company's specifications.

*

I haveread and agree to the terms outlined above for a term of:

No reduction in billing shall be allowed for any outage of less than ten working days after notification to The Company that a light is not operating.

If I stop service during the initial term of the agreement, and a succeeding customer does not assume the same agreement for private lighting service at the same
service address, | shall pay to The Company an amount equal to the monthly rate times the number of remaining months in the contract period.

The service standards and other provisions relating to the service shall comply with applicable The Company's General Rules and Regulations.

All equipment and facilities installed on the above premises will remain property of The Company.

| hereby agree to indemnify, defend and save The Company hamless from all loss on account of injury, death or damage to persons or property on my real estate
growing out of any intentional act, accident or mishap.

D five-years

[Jone-year [Jthree-years

Customer Signature

Date of Customer Agreement Representing the Company Date Complete

FILED
Missouri Public
Service Commission
JE-2011-0333

DATE OF ISSUE:
ISSUED BY:

December 29, 2010 DATE EFFECTIVE:

Curtis D. Blanc, Senior Director
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Service Commission
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12. AGREEMENTS

Public Service Commission

(continued)

12.03 PRIVATE, UNMETERED PROTECTIVE LIGHTING SERVICE INSTALLATION:

TERATT ALOATES

COURTY

1 have read and sgres 1o 1he terme of ihe [l Gne Year F ! LED
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!PEEM
BLLING
1N TRUCTION 1
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any rale ravision senlly lpploved by lha S1a'e 2egulatery Commission.
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- {@ = ...,,. - 1

CONTRACY FILE COFY

WVilE spORLE _I'«:(r g =2 m—|
LA T L L — T LI AT ‘{Wﬂi“""" sk ol
RSN PR CATEN T " i L
TS AT R ETETE ™ Wi i3
TN ERTAWANYES— "~ Tax diwsy [RATH EBOH |umu----. TOARERENT GATH B '
=T~
MERCURY YAPOR MERCURY VAPOR
PRIVATE UNMETERED AREA LIGHTS FLODG LIGHTS FOLES Srans TOTAL BASE
PAGYECTIVE LIGHFING COSTINCNTH -
Tarmw [ wow 00w | (ooow 0 F 3 Fr.
AR COM TR T T
axtmo - -u{ -
AEMOVALE " 1 o N
ADEHTIONS +
70 DATE TOTAL
nNCL CHANGER N
— | SR ) IS
ADDNTHONAL CHARGES
[ 8ilhng for Aemaining Term ol Age 1 _ (] Charge for Bemavals or Resocations
b - - . — ]
* The total base cost per month is subject to tha tax adjustment specified in the applicable rate schedule for Private Unmetered
| Protective Lighting Service on file with the State Reguiatory Camrnission _
KANSAS CITY POWER & LIGHT COMPANY

Sec. | The undersignad customes hereby makes application to the Company for prvate, unmetered prolec 0
ive lighting tervice ¥ Gengnaind hereln md agrees 10 taks from and pay the Compny for such sérvice in accord- e\ -
wnce with 1he Comparny’s appdicrble Rue Stheduts mmd Pubes and Regolstions as may be on Sile ind in of

Sec. 2. The undecsigned, if the owner of the prermuset, hereby geants, or if nat The owner, wlt e!glmm the \ %
awner Upon request by The Company, 25 sinement of £aseMents inhng 1o the Sompany tha right to enter, Ipcaie
erec, install, operate, mainwain, replece snd remove The Compony's facilities required for such service, '“"‘gﬁv

S 3 The mutamum initial térm al this Agrssment shall be one year, Howrver, if wrvice to the custpmer
quires #n extension of the Compeny’'s teconday tireuit in excess of the installation ot one pole and one \‘ e
circuit, thit Agreement thalt be for an initial em of thise (3) years. AMer the initisl taem, this Agrnem lll N\G U?\\
continue in effect from month t0 Mot unteis And until (erMinated by Mutua sgreement of 1he Compan; ; o
customer o bry sinty (60 days sdvence writien notice by sither pariy. The minimum Initial ¢ é
Covering BNy previout EXifting 1aciities unchanged by a mew contract thall continue as nnt-d igina con
tract. The minimusm initial tarm ol Agreomen of 8t new facilities snd any altered facilities shall begin a1 of com

Sec. 4. H the undertigned umiomer terminsce sarvica during the initial tem of the Agrearent, and & succeed-
g cuplomer dors ngt semumg the sama Agrawment for private lighting service at the same service sddrevs, tha under
signed cusiomer sha¥ piy 1o the Compeny sn snount equal 1o the monthly rate Times the number of remaining

Sec. 5. The warvice standards snd other provisions relating 10 service hergundar shall be in sceprdsnca with the

Prolechve Lighting SQNE
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12. AGREEMENTS (continued)

12.03 PRIVATE, UNMETERED PROTECTIVE LIGHTING SERVICE INSTALLATION:

KANSAS CITY POWER & LIGHT COMPANY

Sec. 1. The customer hereby applies to the Company for the private,
unmetered protective lighting service designated herein and agrees o pay the
Company for service received In accordance with the Company's applicable Rate
Schedule and Rules and Regulations on file and in effect pursuant to State Regulatory
Commission {aw during the period such service is furnished.

Sec.2. The customer, if the owner of the pramises, hereby grants, or if not
the owner, wlil obtain from the owner upon request by the Company, an éasement
of easements granting to the Company the right to enter, locate, erect, install,
oparate, maintain, replace and remove the Company’s facilities required for such
service, together with any necessary entry and exit rights.

Sec.3  The minimum initial term of this Agreement shal! be one year. However,
If service tothe customer requires an extension of the Company's secondary circuit
in excess of the installation of one pale, one circuit extension andlor the instatlation
of additional transformer facilities, this Agreement shail be for aninitial term of three
{3y years, After the initial term, this Agreement shall continue in efiect from month
to month unless terminated by mutual agreement of the Company and the customer
or by sixty (60) days advance writien notice by elther party. The minimum initial term
of Agreement covering any previous existing facilities unchanged by a new contract
shall continue as stated onthe origina!l contract. The minimum initial term of Agree-
ment of ail new facilities and any altered facilities shall begin with the completed
instaliation date of the new facllities.

Sec. 4, |f the customer requires underground service, the customer will be
responsible for installing all underground ductwork to conform with Company
specifications.

Sec.5. Iftha customer stops service during the Initlal term of the Agreement,
and a succeedIng custorner does not assume the same Agreement for private lighting
service at the same service address, the cusiomer who signed this Agreement shal|
pay to the Company an amount equal to the monthly rate times the numbar of
remainlng months in the contract period.

Sec.6. The service standards and other provislons relating to this service shall
comply with applicable Company's General Rules and Regulations.

Sec.7. Altequipment and facllities installed on the customar's premises will
remain praoperty of Kansas City Power & Light Company.

SEP &
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12. AGREEMENTS (continued) S

12,04 GUARANTEED OPERATING COST PROGRAM FOR RESIDENTIAL
ELECTRIC SPACE HEATING OF ALL ELECTRIC HOMES l DEC

KANSAS CITY POWER & LIGHT COMPANY

CUSTOMER'S APPLICATION

I wish to participate in the Guaranteed Operating Coat Program, under which Kansas City Power & Light
Company will guavantee a maximum cost for electric space heating of the premises to b¢ heated, during the
first three hearing seasons, and I will sgree to &dhere t the Gompeny's minfzem construction atandards for
etigibility in the program a8 set forth on the reverse side of this application.

. 51ze of House _______ s3q. ft. No, of Rooma ____ No. of Bathrooms
Basemcnt __ Yes __ Mo Heated _ Yes __ Mo Full Time _ Yes _ No
Total Heated Area __  s8q. fr. Total Heated Yolume _ cu. fr.
Fireplace __Yea _ %o Anticipated Thermostat Settings
Number in Family E\_LED Living Boom e OF
Number of Children Under Ten Years of “C Kitchen I °F

Bedrooms —_— °r
¥

p\PR 3 0 ‘\gg ‘Az)/ Basement

BY conite tial

(Street No. and Apt. No.) P“D“u V“‘Sbuv(cuy) (State) (County)

{(Applicant's Signature}

AUTHORIZED DEALER'S CERTIFICATION
1 (We)

{(Authorized Dealsr’s Name)

certify to

{(Customer’s Neme and Address)

that the premises located acr the above address has been constructed in ¢ompliance with Kansas City Power &
Light Company's minimum standards for comstruction, wiring, imsulation, glazing and related installations
for electrically heated resjidential dwellings, s set forth on the reverse side of thia certification.

I (We) further certify that I (We) have obraioed satisfactory performance assurance from the manufacturer of
the electric beating equipment within the gbove premises.

In the event chat heating costs are in ¢xcess of the smountd set forth in the KCPL Cercificate of Guarantee,

I (We) apree to take whatever Steps are necessary to correct the Installation sc as to bring the operating
costs within the limits ¢f the Guarasntee,

LEGEiveD
10 B

MioBOUR

]
3
GUARANTEED OPERATING COST PROGRAM 1 LN e i P
FOR RESIDENTIAL ELECTRIC SPACE HEATING i Public Servics Chmin.

ideess of pesmtees to b0 meates_\ \g‘)‘%comm‘ssm“ ki L _E i
JaN 1 2o

O e SEQVICE (COMLSS|C

-

b p

(Authorized Dealer's Address) (Glry and Gtate} {Phooe}
{5ignature) (Date)
108 1
DATE OF ISSUE .............DEC 107965 DATE EFFECTIVE . JAN 10 1966
menth day year ““menth duy year
1SSUED BY W. C. McCarthy, Vice-President 1330 Baltimore, Kansas City, Mo.
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12, AGREEMENTS (continuéd) e T

2.04 GUARANTEED OPERATING COST PROGRAM FOR RESIDENTIAL
ELECTRIC SPACE HEATING OF ALL ELECTRIC HOMES: (conB:E'Ged?) 1518'-'"

HINIMUM CONSTRUCTION STANDARDS FOR ELIGIBILITY IN

KARSAS CITY POWER & LIGHT COMPANY'S M5 OURI
GUARANTEED QPERATING COST PROGRAM
FOR ELECTRICALLY HEATED HOMES Public Sarvics Codun,

1. TIKSULATION MATERIALS having the following thermal resiscantes (R valuves) shall be installed in accordance
with the manufsacturer's recommendations:

Bulk Material Board Type
Between Framing Haterials
Members Continuoualy Applied
a. Ceilings R=24
b. Sidewalls - Frame or Masonry Veneer =134
Solid Masonry E=1l1.7
¢. Basement Walls - 501 or more exposed R = 13.4 R= 7.8
Leas than 507% exposed R= 7.4 R= 3.9 1,,;. r
d. Floors - Wocd over unheated enclosed spaces R 7.4 n l [: 1[”
Wood over outside air R=11.1 =3
Wood over apaces ventilated to outside air R=11.1
Concrete adjoining exterior prade R= 7.8%

I
e. Ductwork - Where ductwork is used for heating and passes JAN 1 0 T
through unheated spaces, it must be insulated O
to the ssme R value ms the area which it touches
ot adjoins.

. N IS
3L e g el st o b prorit PUBLIC SERVICE {CNISSH
tight seal.

*Perimeter type installation

2. A SEPARATE CONTINUOUS VAPOR BARRIER shall be instatled on the warm (during winter) side of all inaulated
valls and floors unless the insulation matertal itself Ew recognized as an effective vapor barrier.
Acceptable methods sre foil backed drywsll or 0.002" thick polyathylene film. When sleb construction ia
used O0.004" thick polyethylene vapor barrier shall be placed under the slab and 2" rigid perimeter
inguletion will be rsquired to frost line depth.

3. STORM DOORS AND WINDOWS (or dual glazing such as Thermopane or the [ike) shalk be used on all exterior
doors and windows which shall be effsctively weatherstripped. Doors to unheated arens, such me garages,
attics, etc., shall also be weatherscripped. Whenever practicable, iz is suggested that the ilostaliation
of windows and swinging doors ba such that no through-metallic path is provided from inside the structure
to the outside air.

Whenever sxhause fans are used, they must be ducted to emterior of the house and be equipped with an

automatic c¢losing dmsper. 1t fs vecommended that time switches be used to control exhaust fans wherever
poasible.

5. VENTLLATION
&, Attic

1. Cross vencilation shall be provided with & ratio of total nec free ventilating ares to ceiling area
of not less than 1/300.

2. MHinioam of 50% of the abova ventilating area shall be located im the upper portion of the space to
be vent{lated with the balance of the required area provided by eave or cornice vents. If eave or
cornicea vents ave not practical, the above ratio shall be increased to 1/150.

). Where blown fnsulation is used in the cefling, a baffled louver will be required.

b. Unheated cravl spaces

I, Total net vent arag installed shall oct be less than 1/1500 of the crawl space aras.

2. A minioum of & ventlilators shall be inatalled; ona near sach corner of the crewl wpace.

N
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12,04 GUARANTEED OPERATING COST PROGRAM FOR RESIDENTIAL
ELECTRIC SPACE HEATING OF ALL ELECTRIC HOMES: (contl

CERTIFICATE OF GUARANTEE

ELECTRIC HEATING COST

KANSAS CITY POWER & LIGHT COMPANY, hereinafter referred to as KCPL, guarantees the cost of

electric service for home heating for the residential electric space heating system installed

for

at

to be § per Heating Season, subject to adjustment based on degree-day variatfions from the
normal Heating Season. If in any of the three Heating Seaaons covered by this Cuarantee, the actual
electric space heating cost exceeds the above amount, as adjusted, by more than 10%, KCPL will
reimburse the above named occupant for the amount of the excess over 10%. This Guarantee is based
on and subject to the terms and conditions set forth on the reverse of rthis certificate and

informstion provided in the customer’s application and the Authorized Dealer's Heating Coat

JAN

Countersigned

Date Location

12. AGREEMENTS (continued) DEG 10 1

MISSOUR
P’\LIEC -.:u )...- C

Calculations, hereby made a part of this Guarantee. F n ﬁ-\

g 5 R & ¥
N’B;\%SQ?{@ TSI SO sl st
3 \1\5 ice Gomm\ssm
Pub\‘\c SGN“SSOUR\ Stgned Vice President - Marketing

srron
10 [Py

o | ——

COMaS

SN

- ]
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12, AGREEMENTS (continued )

12,04 GUARANTEED OPERATING COST PROGRAM FOR RESIDENTIAL ,
ELECTRIC SPACE HEATING OF ALL ELECTRIC HOMES: (continued)

TERMS AND CONDITIONS

of \_ED
KANSAS CITY POMER & LIGHT COMPANY'S CANGEL

GUARANTEED OPERATING COST FROGRAM
FOR RESIDENTIAL ELECTRIC SPACE HEATING
OF ALL ELECTRIC HOMES

Xansas City Power & Light Company, Ln cooperation with those builders who will participate inr this PR 3 L’\
program, will guarantee a maximum cost of electric space heating te & customer residing in a home or
individualiy metered apartment or flat, or to a bullder of an spertment project qualifying for single \ss‘(l“
meteving, where elecrric space heating of a type approved by the Company has been installed as the au m
source of heat for the entire premises, under the following terms and conditions:

S U‘
1. Builder shall guarantee compliance with Company's standard requirements for constructio?ﬂb\‘g M‘Sso
wiring, insulation, double glazing, and related installations, and shall agree to remedy any defects
which are found to cause excessive heating costs during the guarantee period.

21

2. Builder shall obrain a satisfactory performance guarantee from the manufacturer and from the
installer, for the electric space heating equipment within the premises.

the general service master meter) ro measure the kwh uyse of the eiectric space heating and cooling
equipment ip a home or individually metered apartment or flar. There is to be no sepsrate meter
to measure the hwh use of the eleciric space heating and tooling equipment in single metered
apartment projects, but the kwh use of the electric space heating will be estimared instead.

3. Builder shall mske provision in the wiring for the installation of separate meleT {sub-meter off 1 IE i"}]

4. Company will estimate the normal annusl heatiog cost based on actual construction and hest loss JAN 1 ) Ao
estimates, and related teo normal degree days. [Qany

5. Company, at the end of the first complete Heating Scason and st the end of each of the two
succeeding Heazing Semgsons, will adjust the estimate described in Paragraph 4 above to reflec P
actual weather conditions (by mult{plying said estimate by the racio of actual teo normal daily WIS
degree days of heating requirements berween the beginning and end of the Heating Season}). uBL!G smw]b& ("UIM "i
adfusted egtimgte for each Heating Season will constitute the guaranteed operating cost for each
such Heating Season.

SN

6. Compaoy will install a separate metrer to mempute the kwh use af the electric space heating and
ceoling equipment in a home or individueily metered apartment or flat. Company, for all of the
first complete Heating Season and for the two succeeding Heating Seasons, will determine from
Company's meter records for homes snd individusily metered apartments and flats, the Heating Season
kwh use for space heating and the cost of this use. The Heating Season hwh use for space heating
in single metered apartment projects and the cost of this use will be estimated.

7. Company will refund to Customer at end ¢f each of the three Heating Seasons the amount by which
the actual space heating cost exceeds 110% of the guaranteed pperating cost, {f any, for each
such Heating Season,

8. When 2 vefund iz made to Customer, in accordance with Paragreph 7 above, Company will review
with Customey all facters connected with {ustomer's use of service. Where additions teo, or
changes in opetration of e¢lectric space heating equipment have been made, Company shall have the
right to revise lta guaranteed operating cost for electric space heating for each subsequent
Heating Season to which the Guaranteed Dperating Cost Plan is applicable to take into account
such additions ot changes.

9. The guarantee plan for any premises may be transferred te Bucceeding occuwpants, but in any case
shall terminate at the 2nd of the third complete Heating Season.

16. The guarantee plan shall be available to exlsting premises which are converted to electric space
heating, provided that the contractor making such conversiocm provides guarantees acceptable to
Customer and Company similar to those provided in Paragraphs 1 and 2 above and provided thar the
contractor makes provision in the wiring for che inatallation of a separate merer {sub-mgter off
the general service master meter) ro measure the kwh use of the electric space heating and cooling
equipment in a home or individually mectered apartment or flat. There {8 to be no separate meter
to measure the kwh uee of the electric space heating and cooling equipment in 2 single metered
existing apartment project which {s converted te electric space heating, but the kwh use of the
e¢lectric space heating will be estimated instead.
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13, LEASE OF STATIC RECTIFIERS

Any Customer leasing a static rectifier from the Company as
of March 1, 1968, shall pay to the Company in addition to his bill
for alternating current electric service a monthly rental charge
therefor equal to one and onec-~third percent of the Company's purchase
price of such rectifier, The Custcmer shall have the optien to
purchase such rectifier at the Company's purchase price and apply
to such purchase price 75 percent of the rental payments made by
the Customer but not to evceed 50 percent of the Company's purchase
price,
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14. MOBILE HOME SERVICE DEC 12 1980

14.01 PERMANENT MOBILE HOME SERVICE: The Company will sd¥iPSSOURI
individually metered electric service to each non- trani%lgmﬁmm]sﬂgn
permanent mobile homes court (one constructed comparabl : g
development with such facilities as paved roadways and walkways, under-
ground water and sewer connections, finish graded, arranged in an orderly

contiguous manner) who shall be responsible for the payment of electric

service bills incurred under the applicable Residence Service or Rural
Residence Service rate schedule.

14,02 TRANSTENT MOBILE HOME SERVICE: Where a court is noﬁ-permanent
or where some or all residents of a permanent court are transient, the
Company, at its election, may

(a) supply individually metered electric service to each unit in such

5 non-permanent court or to each unit in such otherwise permanent i
N court and the Owner/Operator shall be responsible for payment of
2 the electric service bills incurred at such units. The
. © Owner/Operator may not charge any resident of such unit more than
s the amount actually billed by the Company for usage by such unit
* under the Residence Service or Rural Residence Service rate
2 schedule and shall post in several conspicuous places on the
° . premises a copy of the Company's applicable Residence Service or
J Rural Re81dence rate schedule together with a statement as
v follows: '
"The charge for electric service for each trailer space will
be billed in accordance with the above rate, except that the
minimum charge shall be prorated for partial month's
service."
or
! DATE OF 1SSUE December 5 1980 DATF EFFECTIVE Janvary 19 1981
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14, MOBILE HOME SERVICE

14.01 PERMANENT MOBILE HOME SERVICE: The Company will supply

individually metered electric service to each non-transient resident

in a permanent mobile homes court (one constructed comparable to a
residential development with such facilities as paved roadways and
walkways, underground water and sewer connections, finish graded, and
At least 20 home units) arranged in an orderly contiguous manner) who
hall be responsible for the payment of electric service bills incurred
under the applicable Residence Service or Rural Residence Service rate
schedule,

14.0 TRANSIENT MOBILE HOME SERVICE: Where a court is non-
permanent{ where there are less than 20 units in an otherwise permanent
court) or where some or all residents of a permanent court are tran-
sient; the Company, at its election, may

(a) supply individually metered electric service to each unit
in such non-permanent court or to each unit in such other-
wise permanent court or to each transient unit in such
permanent court and the Qwner/Operator shall be responsible
for payment of the electric service bills incurred at
such units. The Owner/Operator may not charge any resi-
dent of such unit more than the amount actually billed by
the Company for usage by such unit under the Residence
Service or Rural Residence Service rate schedule and shall
post in several conspicuous places on the premises a copy
of the Company's applicable Residence Service or Rural
Residence rate schedule together with a statement as
follows:

"The charge for electric service for each trailer
space will be billed in accordance with the above
rate, except that the minimum charge shall be pro-

rated for partial month's gservice."

JUL 271970
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14.02 TRANSTENT MOBILE HOME SERVICE: (continued)j Public Service Commission

(b) supply single metered electric service under am applicable
general service schedule to the premises of the Owner/ Operator
for redistribution to the individual units and the Owner/Operator
shall be responsible for payment of the electric service bill to
the premises. Electric service to the occupant of a mobile home
is here considered an incident of occupancy and to be without a

specific or separate charge by the Owner/ Operator to the. moblle
home occupant.

14.03 ° RESALE OF ELECTRIC SERVICE: No court Owner/Operator shall
attempt to meter or to sell electric energy to any occupant of mobile home
space other than is herein specified. Evidence of any attempt to resell

electric service shall give the Company the right to discontinue service
upon 48 hours prior written notice.

14.04 PUBLIC SERVICE IN MOBILE HOME COURT: All electric service in
any court for use other than by.the. occupants renting mobile home space

shall be billed to the Owner/Operator on the applicable General Service
rate schedule.

14.05 DISTRIBUTION FACILITIES: Subject to the requirements of Rules
9 and 10, as applicable, 'and Rules 3.05, 3.07 and 6.01, but with the words
"Owner/Operator”™ in place of the word "Customer", the Company under the
conditions of 14.01 and 14.02(a) will install, own, operate and maintain
the electric distribution facilities to the points of delivery.
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14,02 TRANSIENT MOBILE HOME SERVICE: (continued)

(b) supply single metered electric service under an applicable
general service schedule to the premises of the Owner/
Operator for redistribution te the individual units and the
Owner/Operator shall be responsible for payment of the elec-
tric service bill to the premises. Electric service to the
occupant of a mobile home is here considered an incident of
occupancy and to be without a speciflc or separate charge
by the Owner/Operator to the mobile home occupant.

14.03 RESALE OF ELECTRIC SERVICE: No court Owner/Qperator shall
attempt to meter or to sell electric energy to any occupant of mobile
home space other than is herein specified. Evidence of any attempt to
resell electric service shall give the Company the right to discontinue
service upon 48 hours prior written notice.

14.04 ©PUBLIC SERVICE IN MOBILE HOME COURT: All electric service
in any court for use other than by the occupants renting mobile home
space shall be billed to the Quner/Operator on the applicable General
Service rate schedule.

14.05 DISTRIBUTION FACILITIES: Subject to the requirements of
Rules 9 and 10, as applicable, and Rules 3.05, 3.07 and 6.01, but with
the words "Owner/Operator" in place of the word "Customer', the Com-
pany under the conditions of 14.01 and 14.02(a) will install, own,
operate and maintain the electric distribution facilities to the points
of delivery.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

15, MUNICIPAL STREET LIGHTING SERV

15.01 TERMS AND CONDITIONS: The Company will provide street lighting
service within the corporate limits of a Municipality under terms and condi-
tions of applicable Rate Schedules, and Rules and Regulations of the Company.

15.02 MUNICIPALITY RESPONSIBILITY: The governing body of the Munici-
pality recognizes its continuing duty to provide and operate such street
lighting equipment as the Municipality deems necessary at and along the public
ways and their intersections within the corporate limits of the Municipality
in order to insure the safety of its inhabitants and to promeote the free flow
of persons and commerce in such public ways.

15.03 COMPANY SERVICE RESPONSIBILITY: The Company will provide street
lighting service within the corporate limits of the Municipality to'the ex-
tent that it now owns or is willing to provide and own electric street light-
ing facilities at locations selected by the Municipality at and along such
public ways and their intersections in those portions within the corporate
limits of the Municipality located within the certificated service territory
of the Company and to operate such electric street lighting facilities pur-
suant to directions and in the manner designated by the Municipality for the
purpose of the free flow and safety of persons and commerce at such locations.

15.04 STREET LIGHTING SYSTEM: The Street Lighting System shall be de-
fined as and shall consist of street lighting luminaires, bracket arms, poles,
lamps, control equipment, conductors and all other facilities necessary for
the operation of electrically operated street lights in those portions of the
corporate limits of the Municipality now or hereafter located within the Com-
pany's certificated territory. Such Street Lighting System shall include all
facilities presently owned by the Company and located within such portions of
the Municipality as such facilities now exist, together with all additions
thereto, changes therein, and removals therefrom as may be made by the Com-
pany at the direction of the Municipality during the term hereof. All facil-
ities included within the Street Lighting System shall be furnished, installed,
owned, operated and maintained by the Company. The Company shall supply all
electric energy required for the operation of the Street Lighting System as
part of the Street Lighting Service to be furnished by[;ha=ggmg§2 to_the Mu- |

nicipality. F[”L[E@

FEB 201978 1

|
!fr‘u iC Service Cormmission | J A
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15. MUNICIPAL STREET LIGHTING BERVl ‘cgaer(f atdaasyyission

15.05 STREET LAMPS EXHIBIT: The Company will develop an exhibit which
will indicate the number, size and type of the street lights on order or now
owned and installed by the Company, operated and maintained by the Company and
paid for by the Municipality. The number of street lights set forth in the
exhibit shall be the minimum number of street lights which shall be used and
paid for by the Municipality, and, if, when and as additional street lights are
installed from time to time, the minimum number as set forth shall be increased
to the extent of such additional street lights which shall be used and paid for
by the Municipality under applicable rates and charges.

15.06 APPLICABLE RATE SCHEDULE: The Municipality shall pay to the
Company for Municipal Street Lighting Service furnished by the Company at the
rates and charges provided for in the Company’s Rate Schedule for Municipal
Street Lighting Service or any superseding schedule therefor as then in effect
and on file with the State Regulatory Commission from time to time.

15.07 ADDITIONS TC THE STREET LIGHTING SYSTEM: Additions to the Street
Lighting System may be ordered by and on behalf of the Municipality from time
to time by written order of a legally authorized officer of the Municipality,
and upon receipt the Company will institute action to Ffurnish and install
street lighting facilities of the type and design specified by the Muniecipality
at the locations designated by the Municipality provided that the Company shall
have the right to reject such order if the facilities specified are not of a
standard type or design then being furnished and installed by the Company under
its Standards for Municipal Street Lighting Facilities; provided further that
the Company may accept an order from the Municipality for the installation of
nonstandard street lighting facilities upon terms and conditions satisfactory
to the Company and to a legally authorized officer of the Municipality, as
evidenced by a written acceptance of any such order.

KCPL Form 661HOD2 (Rev 4/68)

15.08 CHANGES AND REMOVALS: Changes in the location or direction of
Street Lighting System facilities on public rights of way will be performed by
the Company at the City's request. Changes made in conjunction with and
because of a public improvement project which is paid for by public funds and
requires public rights of way alterations, shall be done at the Company's
expernse. For all other changes, the City shall reimburse and pay to the
Company the Company’s cost of labor, transportation and materials incurred for
such change (including, without limitation, applicable overheads, insurance and

taxes).
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Qg&abTﬂs}T TAMPS EXHIBIT: The Company will develop an exhibit which
will 1ﬁﬁ%cate the number, size and type of the street lights on order or now
owned and installed by the Company, operated and maintained by the Company
and paid for by the Municipality. The number of street lights set forth in
the exhibit shall he the minimum number of street lights which shall be used
and paid for by the Municipality, and, if, when and as additional street
tights are installed from time to time, the minimum number as set forth shall
be increased to the extent of such additional street lights which shall be
used and paid for by the Municipality under applicable rates and charges.

15.06 APPLICABLE RATE SCHEDULE: The Municipality shall pay to the Com-
pany for Municipal Strect Lighting Service furnished by the Company at the
rates and charges provided for in the Company's Rate Schedule for Municipal
Street Lighting Service or any superseding schedule therefor as then in effect
and on File with the State Regulatory Commission from time to time.

.07 ADDITIONS TO THE STREFET LIGHTING S5YSTEM: Additions to the Street
Lighring System may be ordered by and on behalf of the Municipality from time
to time by written order of a legally authorized officer of the Municipality,
and upon receipt the Company will institute action to furnish and install
street lighting facilities of the type and design specified by the Munici-
pality at the locations designated by the Municipality provided that the
Company shall have the right to reject such order 1if the facilities specified
arc not of a standard type or design then being furnished and installed by
the Company under its Standards for Municipal Street Lighting Facilities;
provided [urther that the Company may accept an order from the Municipality
for the installation ol nonstandard street lighting facilities upon terms and
conditions satisfactory to the Company and to a legally authorized officer
of the Municipality, as evidenced by a written acceptance of any such order,

15.08 CHANCES AND REMOVALS: The Municipality by written order of a
legally authorized officer of the Municipality may require the Company to
change the type, location or direction of any facilities included in the
Strect Lighting System or to discontinue and remove any such street lighting
facilities. Such change or discontinuances shall be completed by the Company
1s soon as reasonably practical after receipt of the order. The Municipality
shall reimburse and pay to the Company for each such change or removal the
cost to the Company of labor, transportation and materials incurred by the
Company in such change or removal, including, without limitation, applicable
overheads , insurance and taxes, and remaining value of such facilities., As
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15. MUNICIPAL STREET LIGHTING SERVICE (continued)

15.08 CHANGES AND REMOVALS: (continued) Removals of Street Lighting
System facilities, or portions thereof, will be performed by the Company at the
Municipality'’s request. For all such removals, the Municipality shall
reimburse and pay to the Company the Company's cost of labor, transportation
and materials incurred for such removal (including, without Ilimitation,
applicable overheads, insurance and taxes), as well as the original cost of
such facilities, less accrued depreciation and salvage value. A salvage credit
will be allowed only when the particular items being removed have current
reusable value to the Company. Such changes and removals shall be performed
as soon as reasonably practical after receipt of a written order of a legally
authorized officer of the Municipality requiring the same.

15.09 PROTECTION OF COMPANY PROPERTY: Property of the Company shall
be protected by the Municipality against malicious destruction thereof as is
the property of its inhabitants.

15.10 MUNICIPALITY PAYMENT LIABILITY: The Municipality shall pay all
bills rendered by the Company for services furnished within fifteen (15) days
after receipt thereof. If any such bill is not paid within such period, a
default shall have incurred and the Municipality shall become liable to pay
the Company interest on such bill at the rate of ten percent (10%) per annum
until such bill is paid. If any bill shall remain in default for ninety (90)
days, the Company may, at its option, discontinue the furnishing of services
provided until such time as the delinquent payments, together with all interest
thereon, shall have been paid, and the Municipality shall also be liable to the
Company for the value of its investment (undepreciated original cost) in the
Street Lighting System.

KCPL Form 661H00Z (Rev 4/68)

15.11 FORCE MAJEURE: The Company shall not be liable on account of any
interruption or delay of service occasioned by, and shall have no obligation
to furnish service during the time service is interrupted by, an Act of God or
any other cause not within the control of the Company, including but not
limited to, failure of facilities, load shedding for the protection or
restoration of system operations, flood, drought, earthquake, storm, lightning,
fire, explosion, epidemic, war, riot, civil disturbance, invasion,
insurrection, labor disturbance, strike, sabotage, collision, or restraint or
order by any court or public or military authority having jurisdiction. Any
strike or labor disturbance may be settled at the discretion of the Company.
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Q('& mwﬁmwcps AND REMOVALS: (continued)

uscd herein the term '"remaining value' shall mean the original cost of any
factlities actually removed as a result of an order from the Municipality,
less salvapge value thereof, less depreciation on unrecovered original cost,
plus the cost of removal, unless the Municipality requires the Company to
discontinue and remove street lighting facilities in the Street Lighting
System so that 1t may install Municipally-owned street lighting facilities

at the same location, In that case the Municipality shall reimburse and pay
to the Company lor each such removal the reproduction cost new, less depreci-
ation, plus labor and transportation costs for removal of the street lighting
facilities. A salvapge credit will be allowed only when the particular pieces
of equipment being removed have current reusable value to the Company,

15.09 PROTECTION OF COMPANY PROPERTY: Property of the Company shall be
protected by the Municipality against malicious destruction thereof as is the
property of its inhabitants,

15.10 MUNICIPALITY PAYMENT LIABILITY: The Municipality shall pay all
bills rendered by the Company for services furnished within fifteen (15) days
after receipt thereof, If any such bill is not paid within such period, a
default shall have incurred and the Municipality shall become liable to pay
rhe Company interest on such bill at the rate of ten percent (10%) per annum
until such bill is paid. 1( any bill shall remain in default for ninety (90)
days, the Company may, at its option, discontinue the furnishing of services
provided until such time as the delinquent payments, together with all inter-
cst thereon, shall have been paid, and the Municipality shall alseo be liable
to the Company for the value of its investment {(undepreciated original cost)
in the Strecet Lighting System.

15.11 FORCE MAJEURE: The Company shall not be liable on account of any
interruption or delay of service occasioned by, and shall have no obligation
to furnish service during the time secrvice is interrupted by, an Act of God
or any other cause not within the control of the Company, including but not

ation of system operations, flood, drought, earthquake, storm, lightning,
fire, cxplosion, epidemic, war, riot, civil disturbance, invasion, insurrec-
titon, laber disturbance, strike, sabotage, collision, or restraint or order
by any court or public or military authority having jurisdiction, Any strike
or labor distrubance may be scttled at the discretion of the Company.
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15. MUNICIPAL STREET LIGHTING SERVIG E?@[ (continued)

15,12 MUNICIPALITY PURCHASE OF STREET LIGHTING SERVICE: The
Municipality shall have the right and option to purchase on a mutually agreed
specified purchase date, upon one (1) year’s written notice to the Company
prior to the specified purchase date, only that portion of the Street Lighting
System determined by the Company in use and useful and devoted exclusively to
furnishing street 1lighting service within the corporate limits of the
Municipality (the "property to be sold"). The purchase price for the property
to be scld shall be and consist of all of the following:

[a] the reproduction cost new less depreciation;

{b] consequential and severance damages which will result or accrue
to the Company from the sale and transfer of said property to the
Municipality;

[e] an allowance for the loss of a portion of the Company’'s going
concern value:

[d] all materials and supplies related uniquely to the property to be
sold;

[e] all expenses in connection with such sale; and

[£] all other damages sustained by the Company by reason of such sale.

The Municipality may purchase a portion or portions of the Street
Lighting System from time to time by giving written notice to the Company at
least three months before the intended purchase date. The purchase price for
said portien or portions shall be calculated pursuant to the above pricing
formula for purchase of the entire System.

15.13 MUNICIPALITY PURCHASE OF ELECTRIC ENERGY: In the event the
Municipality, pursuant to Rule 15,12 hereof elects to and does purchase the
property to be sold, the Municipality shall purchase and receive from the
Company and the Company shall sell and deliver to the Municipality for a period
of ten (10) years from the purchase date all of the electric energy required
for the operation of all Municipally-owned street lighting facilities then or
thereafter located within the certificated service territory of the Company at
the applicable rate schedule for such service then or thereafter filed with and
approved by the Missouri Public Service Commission.
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{the "property to be sold"), The purchase price for the property to be sold
shall be and consist of all of the Following:

[al the reproduction cost new less depreciation;

[bl consequential and severance damages which will result or accrue to
the Company from the sale and transfer of said property to the
Municipality;

fc] an allowance for the loss of a portion of the Company's going concern
valueg

[d] 211 materials and supplies related uniquely to the property to be
sold;

{c] all expenses in connection with such sale; and

[£] all other damages sustained by the Company by reason of such sale.

15.13 MUNICIPALITY PURCHASE OF ELECTRIC ENERGY: 1In the event the Mu-

nicipality, pursuant to Rule 15.12 hereof elects to and does purchase
the property to be sold, the Municipality shall purchase and receive from the
Company and the Company shall sell and deliver to the Municipality for a
period of ten (10) years from the purchase date all of the electric energy
required for the operation of all Municipally-owned street lighting facil-
itics then or thereafter located within the certificated service territory
of the Company at the applicable rate schedule for such service then or there-
alter liled with and approved by the Missouri Public Service Commission.
16
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16. MUNICIPAIL TRAFFIC CONTROL SIGNAL SERVICE

16.01 TERMS AND CONDITIONS: The Company will supply Traffic Control
Signal Service within the corporate limits of the Municipality under the
terms and conditions provided for in the Rules and Regulations of the Company.

16.02 MUNICIPALITY TRAFFIC CONTROL RESPONSIBILITY: The governing body
of the Municipality rccognizes its continuing duty to provide Traffic Control
Signal Service at and along the public ways and their intersections within
the corporate limits of the Municipality in order to insure the safety of its
inhabitants and to promote the free flow of persons and commerce in such
public ways.

16,03 COMPANY SERVICE RESPONSIBLLITY: The Company will supply Traffic
Control Signal Service within the corporate limits of the Municipality to the
extent that the Company now owns or is willing to provide and own electric
traffic control facilities at locations selected by the Municipality at and
along such public ways and their intersections in those portions of the
corporate limits ol the Municipality now or hereafter located within the
certificated service territory of the Company and to operate such electric
traffic contranl facilities as nearly as practical pursuant to directions and
in the manner designated by the Municipality for the purpose of controlling
traflfie at such locations.

16.04 TRAFFIC CONTROL SYSTEM:

(a) The Traffic Control System used by the Company to provide
Traffic Control Signal Service shall be defined as and shall consist of
traflic control signals, poles, lamps, contrel cables, conductors and all
other faecillties necessary Ffor the operation of electrically coperated signals
in those portions ol the corporate limits of the Municipality now or here-
after located within the certificated service territory of the Company. Such
Traffic Control System shall include all such facilities presently owned by
the Company and located within such portions of the Municipality as such fa-
cilities now exist, together with all additions thereto, changes therein, and

removals therefrom as may be made by the Company at the direction of the Mu-
nicipality.

(b) The Company will develop an exhibit which will indicate the
locations of the existing or authorized traffic contrel facilities included

in the Traffic Control System,
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16. MUNICIPAIL. TRAFFIC CONTROL SIGNAL SERVICE ~(continued)

16.05 TRAFFIC CONTROL

(a) All facilities included within the Traffic Control System
shall be furnished, installed, owned, operated and maintained by the Company.
However, the Municim lity shall reimburse and pay te the Company, for any
maintenance of traffic control facilities made necessary by inadequate main-
tenance of the roadways of the Municipality, the cost to the Company of
labor, transportation and materials incurred by the Company in such mainte-

nance of traffic control facilities including, without limitation, applicable
overheads , insurance and taxes.

(b) The Municipality shall have the sole responsibility and
authority to establish the timing of all traffic signals included in the
Traffic Control System. The Company shall regulate its facilities so as to
establish the timing of traffic control signals as nearly as practical in
accordance with the schedules and instructions thereof submitted to the Com-
pany by a legally authorized officer of the Municipality,

S1GNAT, SERVICE:

{(¢) The
the operation of the
Signal Service to be

Company shall supply all electric energy required for
Iraffic Control System as part of the Traffic Control
furnished by the Company to the Municipality.

(d) All traffic control signal units shall be operated by the
Company twenty-four hours per day. 1In the event of an interruption in such
continuous operation, the Company will, after notice of such interruption
is received by the Company through its Customer Service Center, restore such
trafiic control signal units to operation as soon as reasonably practical.
During the period of any such interruption, the Municipality shall use its

best efforis to obtain appropriate police control of the traffic affected
thereby.

16.06 APPLICABLE RATE SCHEDULE FOR TRAFFIC CONTROL SIGNAL SERVICE:
Municipality shall pay to the Company for Traffic Control Signal Service
furnished by the Company at the rates and charges as provided for in Company's
Rate Schedule for Municipal Traffic Control Signal Service or any superseding
schodule therefor as then in effect and on file with the State Regulatory
Commission from time to time.
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16. MUNICIPAL TRAFFIC CONTROL STGNAL SERVICE (continued)

16,07 ADDITIONS TO TRAFFIC CONTROL SYSTEM: Additions to the Traffic
Control System may be ordered by and on behalf of the Municipality from time
to time by written order of a legally authorized officer of the Municipality,
and upon receipt the Company will institute action to furnish and install
traffic control facilities of the type and design specified by the Municipal-
ity at the locations designated by the Municipality, provided that the Com-
pany shall have the right to reject such order if the facilities specified
are not of a standard type or design then being furnished and installed by
the Company under its Standards for Municipal Traffic Control Facilities;
provided further that the Company may accept an order from the Municipality
for the installation of non-standard traffic control facilities upon terms
and conditions satisfactory to the Company and to a legally authorized offi-

cer of the Municipality, as evidenced by a written acceptance of any such
order,

16.08 CHANGES AND REMOVALS OF TRAFFIC CONTROL SYSTEM: The Municipality
by written order of a legally authroized officer of the Municipality may re-
quire the Company to change the type, location or direction of any facilities
included in the Traffic Control System or to discontinue and remove any such
traffic control facilities. Such changes or discontinuances shall be com-
pleted by the Company as soon as reasonably practical after receipt of the
order. The Municipality shall reimburse and pay to the Company for each such
change or removal the cost to the Company of labor, transportation and mater-
ials incurred by the Ceompany in such change or removal, including, without
limitation, applicable overheads, insurance and taxes, and remaining value
of such facilities. As used herein the term '"remaining value' shall mean
the original cost of any facilities removed, less salvage value thereof, less
depreciation on unrecovered original cost, plus the cost of removal, unless
the Municipality requires the Company to discontinue and remove traffic con-
trol facilities in the Traflic Control System so that it may install Munici-
pally-owned tralfic control facilities at the same location. In that case
the Municipality shall reimburse and pay to the Company for each such removal
the reproduction cost new, less depreciation, plus labor and transportation
costs for removal of the traffic control facilities. A salvage credit will
be allowed only when the particular pieces of equipment being removed have
current, reusable value to the Company.
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16, MUNICIPAL TRAFFIC CONTROL SIGNAL SERVICE (continued)

16.09 MUNICIPALITY PAYMENT LIABILITY: The Municipality shall pay all
bills rendered by the Company for Traffic Control Signal Service within
fifteen (15) days after receipt thereof, TIf any such bill is not paid within
such period, a default shall have incurred and the Municipality shall become
liable to pay the Company interest on such bill at the rate of ten percent
(10%) per annum until such bill is paid. If any bill shall remain in default
for ninety (90) days, the Company may, at its option, discontinue the fur-
nishing of Traffic Control Signal Service until such time as the delinquent
payments, together with all interest thereon, shall have been paid, and the
Municipality shall also be liable to the Company for the value of its invest-
ment (undepreciated original cost) in the Traffic Control System.

16.10 FORCE MAJEURE: The Company shall not be liable on account of any
interruption or delay of service occasioned by, and shall have no obligation
to furnish service during the time service is interrupted by, an Act of God
or any other cause not within the control of the Company, including but not
limited to, failure of facilities, load shedding for the protection or restor-
ation of system operations, flood, drought, earthquake, storm, lightning,
fire, explosion, epidemic, war, riot, civil disturbance, invasion, insurrec-
tion, labor disturbance, strike, sabotage, ccllision, or restraint or order
by any court or public or military authority having jurisdiction. Any strike
or labor disturbance may be settled at the discretion of the Company.

KEPL FORM 81.101 1/78

16.11 MUNICTPALITY PURCHASE OF TRAFFIC CONTROL SYSTEM: The Municipality
shall have the right and option to purchase on a mutually agreed specified
"purchase date', upon one (1) year's written notice to the Company prior to
the specified purchase date, only that portion of the Traffic Control System
determined by the Company in use and useful and devoted exclusively to fur-
nishing Traffic Control Signal Service within the corporate limits of the Mu-
nicipality (the '"'property to be sold"), The purchase price for the property
to be sold shall be and consist of all of the following:

[a] the reproducticn cost new less depreciation;

[(b] consequential and severance damages which will result or accrue to
the Company from the sale and transfer of said property to the Mu-
nicipality;

fe] an allowance for the loss of a portion of the Company's going concern
value;

[d] all materials and supplies related uniquely to the property to be
so0ld;

[e] all expenses in connectiof~ WiTlH tr=prie=—amd

. _[f} all other damages sustainfgd by E 3_5!_';, ) by redson of such sale.
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16, MUNICIPAL TRAFFIC CONTROL STGNAL SERVICE <(continued)

16.12 MUNICIPALITY PURCHASE OF ELECTRIC ENERGY: In the event the Mu-
nicipality, pursuant to Rule 16,11 hereof elects tc and does purchase the
property to be sold, the Municipality shall purchase and receive from the
Company and the Company shall sell and deliver to the Municipality for a pe-
riod of ten (10) years from the purchase date all of the electric energy re-
qulired for the operation of all Municipally-owned traffic control facilities
then or thereafter located within the certificated service territory of the
Company at the applicable rate schedule for such service then or thereafter
filed with and approved by the State Regulatory Commission.
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17. EMERGENCY ENERGY CONSERVATION J\\:

17.01 ANTICIPATED EMERGENCY: 1In the event emergency conditions are an-
ticipated by the Company on its system or on the interconnected electric sys-
tems of which the Company's system is a party, which conditions may result in
(a) an inability by the Company to meet all electric requirements of its cus-
tomers, or (b) a general inability by the interconnected systems to meet all
electric requirements of customers on the interconnected systems of which the
Company's system is a part, due to a lack of (i) available electric generating
capacity or (ii) fuels therefor, and an emergency has been duly declared on
account thereof by proper State or Federal authorities having jurisdiction,
the Company may, upon writtem notice by the Company to the Commission, imple-
ment an Emergency Energy Conservation Plan pursuant to this Rule 17.

17.02 CUSTOMER NOTIFICATION: The Company will give prompt notice to its
customers of the implementation of this Emergency Energy Conservation Plan by
appropriate releases to the news media and, to the extent practical and- in ac-
cordance with procedures deemed appropriate by the Company, by direct contact
(telephonic, written or personal) with its large commercial and industrial
customers who will be advised that this Emergency Energy Conservation Plan has
been implemented by the Company.

17.03 EXEMPT FACILITIES: Customers operating facilities of the type
listed in this Rule 17.03 shall be exempt from application of the Company's
Emergency Energy Conservation Plan, provided such customers undertake the re-
duction of electric energy usage to the fullest extent practical consistent
with continued operation of such facility to provide the services, functions
or activities for which such customer is respeonsible.

KCPL FORM B81-101 (REVY. 2/78)

(a) Any facility whose function is necessary to the support of life, such as,
but not limited to,

(i) hospital services and nursing homes, or
{ii) non-hospital life sustaining facilities, including iron lungs,
kidney machines and shaker beds.

(b) Any facility whose function is necessary for national, state or local

security, such as, but not limited to, W__ EDH__’E@
(i) missile sites,
(ii) defense communication network centers,
(iii) civil defense facilities, MAR 2()1978
(iv) prisons, or 78-2023
. {(v) other governmental activities essential to na %ﬁlSéPﬁﬁé%ﬁlmlssmn
e
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17.03 EXEMPT FACILITIES: (continued)

(¢) Any facility whose function is necessary to provide essential public serv-
ices, such as, but not limited to,

(i) pelice and fire control facilities,

(ii) essential public services, including water, telephone, gas, trash

: and sewage services,

(iii) transportation facilities,

(iv) communications media,

(v) fuels and energy supply facilities,

(vi) food processing, storage and distribution facilities,

(vii) medical supply facilities, or

(viii) community centers used.to house groups of persons affected by cur-
tailment of electric or other forms of public service.

17.04 DAILY MONITORING: Upon implementation by the Company of its Emer-
gency Energy Conservation Plan under this Rule 17, the Company will monitor
daily the need for continuation thereof and/or the need to implement, as the
Company in its sole discretion deems appropriate, further action hereunder in
the following stages.

17.05 FIRST STAGE CONSERVATION: The first stage in energy conservation
will be directed at securing voluntary reductions in energy usage by all Com-
pany customers to the extent that such reductions do not endanger health,
safety or employment within the Company's service territory, and will include
the following:

{(a) The Company will reduce its own usage of electric energy in any way that
will not jeopardize essential operations.

(b) The Company will make public appeals through appropriate news media, ask-
ing all customers to voluntarily reduce their usage of electric energy.

(¢) The Company will request all its wholesale electric customers to seek
voluntary curtailments on their systems.

(d) The Company will contact large commercial and indusfrial 4§;H{EAE%ﬂBnd
o

Commiss}

17. EMERGENCY ENERGY CONSERVATION PLAN (continued)

request voluntary curtailment of energy without cauvfping work rce re-
ductions. MAR 2 0 1978
L 7R -207%
ublic Service Commission
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17. EMERGENCY ENERGY CONSERVATION PLAN {(continued)

17.05 TFIRST STAGE CONSERVATION: (continued)

(e) The Company will require elimination of outdoor flood lighting, advertis-
ing and decorative lighting, except for the minimum level necessary to
protect life and property, and permitting a single illuminated sign iden-
tifying commercial facilities that are open after dark.

(f) The Company will request reduction in parking lot lighting, street and
alley lighting, and dusk-to-dawn lighting to minimum functlonal and safety
levels where practical,

(g) The Company will request adjustment of work schedules for building clean-
ing, maintenance, restocking, etc., which require office or industrial

= facilities to be lighted, heated or cooled beyond normal office of plant
b hours. d

®
% 17.06 SECOND STAGE CONSERVATION: If further voluntary energy conserva-
c| tion efforts are necessary in the judgment of the Company, it will request its
[ customers to:
z .
4
of (a) curtail sports, entertainment and recreational activities consistent with
2 energy conservation; e.g., eliminate sports events requiring lighting and
v close theaters requiring energy for heating or cooling facilities;

{(b) reduce hours of operation, or close, all public museums, art galleries,
historic buildings, and other nonessential facilities requiring lighting,
heating or cooling;

{c) reduce usage of electricity in residences, stores, offices and factories
to minimum functional and safety levels, by reduction of general lighting
levels, the number of elevators operating during non-peak hours and the
elimination of show windows, display and other decorative lighting;

{(d) minimize energy usage in all commercial, industrial and residential estab-
lishments by maintaining a temperature of no morruehea=é§==£;dgxggg QD=
eration of heating equipment, and no less than 8p° F dﬁﬁﬂiﬁhiE§EZt1on o;
cooling equipment and by .reducing the temperatur= level water
to 140° F or less; and

IAAR 20 1978
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17. EMERGENCY ENERGY CONSERVATION PLAN (continued)

17.06 SECOND STAGE CONSERVATION: -(continued)

(e} request commercial establishments, i.e., department stores, shopping cen-
ters and the like, to operate on a schedule not to exceed six days per
week with a maximum of 48 hours of operation per week, and

(f} request all industrial and commercial facilities, and the City of Kansas
City, Missouri, which are known to have emergency reduction plans, to
implement such plans.

17.07 MANDATORY CURTAILMENT: 1In the event that the voluntary energy con-
servation measures implemented under Rules 17.05 and 17.06 hereof are not ade-
quate, in the judgment of the Company, to achieve the necessary level of energy
conservation on its system, the Company may, at its discretion, request the
Commission to approve mandatory energy curtailment under this Rule 17.07. Upon
receipt of such Commission approval, the provisions of Rules 17.05 and 17.06
shall become mandatory and binding on all the Company's customers., In the
event of failure by any customer to comply thereafter with the provisions of
this Rule 17.07, electric service to such customer may be discontinued by the
Company unless the facilities are exempt under Rule 17.03 hereof. Additiconally,
the following mandatory energy curtailment steps may be implemented as re-
quested by the Company and approved by the Commission:

JREV., 2/78)

KCPL FORM 81-101%

(a) effect system voltage reductions up to 5%;

(b) deenergize circuits on a manual rotation basis, except circuits whlch in-
clude exempt facilities under Rule 17.03 hereof;

{c) direct industrial customers with relatively few employees, but large elec-
tric energy usage, to cease operations, except as necessary for safety and
security;

(d) direct all other industrial customers to curtail monthly usage of electric
service by at least 30% of their respective average monthly usage during
the preceding 12 full calendar months;

17
t

{(e) direct all commercial customers to curtail thehi_r -mon ﬂﬁgof ele
tric service to a maximum equivalent to not mOfe than 40 hours per we
of their respective normal operations; and HMAR 20 1978

8-203
. Public Service Cammission
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17. EMERGENCY ENERGY CONSERVATION P]Lt bic S?WIQLCUTTIBISSIOH

17.07 MANDATORY CURTAILMENT: (continued)

{f) direct all industrial and commercial customers to further curtail usage
of electric service, on a progressive reduction basis, as .may be required
to that level needed for employee and plant safety and security.

17.08 LIABILITY OF COMPANY: The Company shall not be considered in de-
fault of its service agreement and shall not otherwise be liable to any cus-
tomer or other person by reason of implementation by the Company of any or all
of the procedures described in this Rule 17,

!
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18. LEVELIZED PAYMENT PIAN MISSOURI

18.01 AVATLABILITY: This Plan is available tpPublieSeryice-Commission

service under rate schedules for Residence Service OF RUral nesidence
Service. Such Customers may elect to be billed, and must pay for, all
electric service provided by the Company under said Schedules, in

accordance with the terms and provisions of the Company's Levelized
Payment Plan.

18,02 ELIGIBILITY: To be eligible to elect to be billed under the
terms and provisions of the Levelized Payment Plan, the Customer must
meet the following requirements:

(a) The Customer must be currently receiving service under one of
said schedules.

(b) The Customer must have received service continuously at his

present premises for at least twelve (12) months prior to the
election,

(c) The Customer must not owe the Company any amount nor ave a

record of delinquency in payment far the last twenty ﬁﬂ#r (ZﬁQBB
months prior to the election. I

|
CANCELLED

%@S A

(¢) The Customer must satisfy, and be in conformance, Wlt
Service. rHSSOURI

18.03 ELECTION: The Company shall choose a period of time in each
vear, designated as the "enrollment period" for those Customers then
eligible under the plan. The bills rendered to these Customers during
the enrollment period shall contain two amounts: the actual amount due,
and the awount due under the Plan. The Customer elects to pay under the
Plan if he pays the amount shown to be due under the Plan. The next
511l rendered to Customers who have not elected to pav under the Plan
shall contain two amounts: the actual amount due, and the amount due
under the Plan, adjusted for any diffcrence between the prior month's
actual amount due and the amount due under the Plan f
and the Customer again will have the option ta elect
Plan. Thereafter, no such Customer may elect to pay [inder the Plan
until the next enrollment period for such Customer. NOV -1 1983

EAO %o

Public-Senvie

h
Company's General Rules and Regulations Applylng“ﬁﬁ E eg%g%é:OfﬂﬂHS
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18. LEVELIZED PAYMENT PLAN IMEVIENAELY

18.01 AVAILABILITY: This Plan is available to Customers receiving
service under rate schedules for Residence Service or Rural Resfagﬂca 98]
Service. Such Customers may elect to be billed, and must ﬂay for, all
electric service provided by the Company under sald Schedules, in LJSSOU?]

accordance with the terms and provisions of the Company's L?fellZEdnﬂﬁacoﬁWﬂﬁsm
Payment Plan. ubiic oS

o
s

18.02 ELIGIBILITY: To be eligible to elect to be billed under the

terms and provisions of the Levelized Payment Plan, the Customer must meet
the following requirements:

(a) The Customer must be currently receiving service under one of
said schedules.

(b) The Customer must have received service continuously at his

present premises for at least eighteen (18) months prior to
the electjon.

(¢) The Customer must not owe the Company any amount nor have a

record of delinquency in payment for the last twenty-four (24)
months prior to the election.

(d) The Customer must satisfy, and be in conformance with, the

Company's General Rules and Regulations Applying to Electric
Service.

18.03 ELECTION: The Company shall choose a period of time im each
year, designated as the "enrollment period" for those Customers then
eligible under the plan. The bills rendered to these Customers during the
enrollment period shall contain two amounts: the actual amount due, and
the amount due under the Plan. The Customer elects to pay under the Plan
if he pays the amount shown to be due under the Plan. The next bill
rendered to Customers who have not elected to pay under the Plan shall
contain two amounts: the actual amount due, and the amount due under the
Plan, adjusted for any difference between the prlor month's_actual_-amountm———

due and the amount due under the Plan for t e , anTtﬁhE E'
Customer again will have the op r the [Plans

Thereafter, no such Customer ma under theFPlan un%}lPE?e]
next enrollment period for such stomer C 581
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18. LEVELIZED PAYMENT PLAN ! (conﬁrg.gadlﬂm ;

18.04 RATE: The total amount billed during any Ptiic SepdcsCfnhssion
equal to the amount which would have been billed to tire=—€rstemes—for—hdgme

usage during that year had he not elected the levelized payment plan.

18.05 ADJUSTMENT: The mouthly amounts payable under the Plan may be
adjusted from time to time by the Company, at its option, to reflect any
rate schedule changes and the Customer's recent consumption history. The
twelfth bill rendered shall be for the actual amount owed by the Customer
to the Company for the twelfth month's actual consumption of electricity,
plus any deficiency or minus any excess necessary to correct to an actual
use basis the amount paid by the Customer for the Plan year.

18.06 TERMINATION: The election shall continue from year to year,
unless terminated upon the occurrence of any of the following events:

(a) The Customer closes his account with the Company at that premises.
The Company will render a final bill to the Customer based upon
actual unpaid usage to date. CANCELLED
{(b) The Customer requests termination of Plan billin@. Uﬁqn ggmi-
nation, the Customer's unpaid usage to the lates‘!¥ﬁ1 {ngﬁ' te
shall be due and payable. BYS2 i! =S '#/65
(c) If the Customer fails to wmake timely paymgﬁpu@ §ﬁ6ﬁ%%@%ﬂ5550”
any bill rendered under this Plan, Plan billing wWAIB 30 Widni -
nated, the Customer's unpaid usage shall be due and payable, and
bills based on actual usage will be subsequently issued.
(d) After termination, the Customer must wait until the next appli-
cable enrollment period to eleet to be billed under the Flan,
and further must, at the time of election, be again eligible to
be billed under the Plan pursuant to Section 18.02,
18.07 GENERAL RULES AND REGULATIONS APPLICABLE: Except as expressly
set forth above, this Plan in no way modifies, terminat%a—or nda—any ="
of the Company's rights, or Customer's obligations, under the ?%Eiages
and Regulations Applying to Electric Service, including{but no¥ i d—to
payment of bills and discontinuance of service provisions.
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(c) 1If the Customer fails to make timely payment )
any bill rendered under this Plan, Plan billing

issued.

(d) After termination, the Customer must wait until

set forth above, this Plan in no way modifies, terminates
of the Company's rights, or Customer's obligations, under
Rules and Regulations Applying to Electric Service, includ
limited to payment of bills and discontinuance of service

18. LEVELIZED PAYMENT PLAN  (cdntinuegd) <9 7!

SR IR,

18.04 RATE: The total amount billed during any Pla? year shﬁliﬂﬂéhl o
equal to the amount which would have been billed to the CudtdmerSfezChi®mmission
usage during that year had he not elected the levelized payimént plan<

18.05 ADJUSTMENT: The monthly amounts payable under the Plan may be
adjusted from time to time by the Company, at its option, to reflect any
rate schedule changes and the Customer's recent consumption history. The
twelfth bill rendered shall be for the actual amount owed by the Customer

plus any deficiency or minus any excess necessary to correct to an actual
use basis the amount paid by the Customer for the Plan year.

18.06 TERMINATION: The election shall continue from year to year,
unless terminated upon the occurrence of any of the following events or

(a) The Customer closes his account with the Company at that &Eé@b
RiZ

t
based upon actual unpaid usage to date. @[&R&@%

(b) The Customer requests termination of Plan billing. -EEPgL¥SBZ
1

i

terminated, the Customer's unpaid usage shall be due and
payable, and bills based on actual usage will be subsequently

applicable enrollment period to elect to be billed under the
Plan, and further must, at the time of election, be again
eligible to be billed under the Plan pursuant to Section 18.02.

18.07 GENERAL RULES AND REGULATIONS APPLICABLE: EXcCepl.2S.eXpPressly. .
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196 1i

K5Gawon

will ¥e

the next

uspgendf amy
tEeBGeﬁgﬂéﬁziE;dD
ing but not
brovisienso O 1581

82 -65
Public Service Commission

ulirrasraraame
T~

DATE OF ISSUE......... September 23, 1981 DATF FFFECTIVE September 30, 1981
month day year . month day yoar
ISSUED BY ............ L.. C. Rasmussen Vice President 1330 Raltimore, Kansas City, Mo,
neme of officer tithe oddress



FORM NO. 13 P.S.C.MO.No. .2 ... .. Third ( “Gwwwet- | SHEET No. . 1.66
Rewsed
Cancelling P. S. C. MO. No. B Second { SHEET No. ....1:66_
Revised
4 KANSAS CITY POWER & LIGHT COMPANY For Rate Areas No. land 3.~
- Numo oF Issunng Corporuhon or Mumclpahty -------

Community, éé@ C"YVED

H l ~oJ auy

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE  (continyadl3OURI

Public Service Commissiqp

©
@
s
=
>
]
. E ’
o~ BLANK
]
=
=
T
0
E
(]
o
[
|
(-9
[&]
"4
MAY 27 1988
Public Servioe Commlsa‘oﬁ
i May 27, 1988
CANCELLED DATE OF IssuE... April 27, 19688 DATE EFFECTIVE .2 02 279 .
November 8, 2019 month day year menth day year
Missouri Pul_)lic_ .
SerJVIEcz é:z%r?orggglon ISSUED BY ... B. 3. Beaudoin ~ vice President 1330 Baltimore, Kansas City, Mo.
namea ﬁf O"ICer fii]u ’ - c-dd-r;;-:---"“h‘“““-.-"""“




KCPL FORM B1-101 .REV. 2/ 78}

FORM NO. 13 P.S.C. MO. No. ... 2. ... . Second._ . {XBX¥XX } SHEET No. .. 1L:66__
Revised
Cancelling P. 5. C. MO. No. .....2.....  First (omaano: SHEET No. .1:66__
Revised
KANSAS CITY POWER & LIGHT COMPANY For .Rate Areas No. 1 and No. 3
’ Name of Issuing Corporation or Municipality Communl?y, Town or Cny
GENMERAL RULES AND REGULATIONS fg-: N 7;‘rr"w~—uﬁ
APPLYING TQ ELECTRIC SERVICE ('contin sy viem |
[ T U =Yg ]
18. LEVELIZED PAYMENT PLAN (continued)

18.08 EXPIRATION:
November 30, 1984,

This Rule 18, Levelized Payment Plan, shall expire on

- Hie Serviea

public Semic
MiIS

‘-'!v‘.. wt b iH

nr
Is.iu“’! ]l

c"." rot
o Lul.

—n ——e it

GANCELLED

way o7 1988
BY.B&SL?S’ 2[L6

SSOUR!

SILED
AUD =1 832

35 11

et TR

.IUHL- ht‘rl\!”..u UL;H. TR

DATE OF ISSUE__January 13, 1984 DATE EFFECTIVE .AUBUSE 1, 1984
month day month duy year
ISSUED BY ....._..........EZ.E.’..&?.?EHE?EE I 5{'0 V1 ce .P res: 1 dent 1330 Baltimore, Kansas City, Mo.

name of officer n'le

address



KCPL FORM B81-101 iREV. 2/78)

FORM NO. 13 P.S. C. MO. No. __... 2 e JFirst } SHEET No. ..1.66.
{ Revised
Cancelling P. 5. C. MO. NO« coovvooe oo Original | SHEET No..L:66
{ xaﬁ{m}}
KANSAS CITY POWER & LIGHT COMPANY For . Rate Areas No. 1 and No. 3 . .
Nome of |ssuing Corporation ar Municipality Community, Town or City
| mMEMACRIVED

GENERAL RULES AND REGUIATIONS ! NECRVICIY,
APPLYING TO ELECTRIC SERVICE | (continued)

;
i
'; SEP — 5 1982 g

MISSOURI
Public Service Commission |

B L A N K

m@@w@@

Q- \ ‘\Jaﬂ‘

0
o ol E. W\SS‘DN

P '}L\C SE M‘S‘.OU‘N

FILED

0CT -4 1982 |
82-65 ;
Public Service Commission
DATE OF ISSUE. September 3, 1982 DATE EFFECTIVE October &4, 1982
meath day year mon th day year
ISSUED BY ......... L. C. Rasmussen .. Vice President - 1330 Baltimore, Kansas City, Mo.
name of officer title address



KCPL FORM B81-101 REV. 2/78)

FORM NO. 13 P.S.C.MO.No. ... 2. ...

...................

Ceancelling P. S. C. MO. No. wocreerereceeaeee
KANSAS CITY POWER & LIGHT COMPANY

Original } SHEET No. .1.66
FRENENR
Original SHEET No. .............
Revised

For . Rate Areas No, 1 and No. 3

Nam of I!sumq Corporohon or Municipality

Community, Town or City

-

mie e Ve m

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

WUy Sy

{continued)

18. LEVELIZED PAYMENT PLAN

18.08 EXPIRATION:
expire on December 15,

This Rule 18, Levelized Payment Pflgn . R
1982, unless othemlse ordered by theUComm:L&éxonpomm%SSIOlE-‘

(contlnued)r 7o 19C1
shai1S0URI

EiLED
SEP 301581 !
82 -6 5 E
Public Service Commissici: »

September 23, 1981

month day yeor

DATE OF ISSUE....

IssuepBYy ... L. €.  Rasmussen

FErE AR ERAE SR ARk - Vlce PreSldent
nome of officer !hlo

DATE EFFECTIVE

m—n

September 30, 1981

month doy year

1330 Balhmore Kansas C:ty. Mo

oddnu



KANSAS CITY POWER & LIGHT COMPANY
P.S.C. MO. No. 2 Third Revised Sheet No.__ 1.67
Canceling P.S.C. MO. No. 2 Second Revised Sheet No.___1.67

For Missouri Retail Service Area

RULES AND REGULATIONS
ELECTRIC

AVERAGE PAYMENT PLAN

19.01 AVAILABILITY: This Plan is available to Customers receiving service under rate schedules for Residential
Service or Small General Service. Such Customers may elect to be billed, and must pay for, all electric service
provided by the Company under said Schedules, in accordance with the terms and provisions of the Company’s
Average Payment Plan.

See Section 2.09 SUCCESSION AND ASSIGNMENT, for rules regarding successor Customers.

19.02 ELIGIBILITY: To be eligible for billing under the terms and provisions of the Average Payment Plan, the
Customer must meet the following requirements:

(A) The Customer must be currently receiving service under one of said schedules.

(B) The Customer must have received service continuously at the Customer’s present premises for at least
twelve (12) months prior to the election or agree to Company’s estimate for such service.

(C) The Customer must not have any delinquent amount not in dispute with the Company.

(D) The Customer must satisfy, and be in conformance with, the Company’s General Rules and Regulations
Applying to Electric Service.

(E) A Customer who has been delinquent three (3) or more times in the last twelve (12) months at the
current or any previous location may be refused participation in the Average Payment Plan until the
customer has established a twelve (12) consecutive month payment period with no more than two (2)
delinquent payments.

19.03 ELECTION: Each month the Company will notify eligible Customers then served under Residential Service
or Small General Service rate schedules of the Plan by issuing a bill containing two amounts: The actual amount
due, and the amount due under the Plan. The Customer elects to pay under the Plan if the Customer pays the
Average Payment amount. A Customer may also elect to pay under the Plan at any time by contacting the
Company’s Customer Care Center. All qualified new Customers will be offered the Plan on their first bill. The
Customer must pay any past due amount owed for electric service, except as provided in Missouri Commission
Rule 4 CSR 240-13.045, before billing under the Plan will be commenced.
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KANSAS CITY POWER & LIGHT COMPANY
P.S.C. MO. No. 2 Second Revsied Sheet No.___1.67
Canceling P.S.C. MO. No. 2 First Revised Sheet No.___1.67

For Missouri Retail Service Area

RULES AND REGULATIONS
ELECTRIC

AVERAGE PAYMENT PLAN

19.01 AVAILABILITY: This Plan is available to Customers receiving service under rate schedules for Residential
Service. Such Customers may elect to be billed, and must pay for, all electric service provided by the Company
under said Schedules, in accordance with the terms and provisions of the Company’'s Average Payment Plan.

See Section 2.09 SUCCESSION AND ASSIGNMENT, for rules regarding successor Customers.

19.02 ELIGIBILITY: To be eligible to elect to be billed under the terms and provisions of the Average Payment
Plan, the Customer must meet the following requirements:

(A) The Customer must be currently receiving service under one of said schedules.

(B) The Customer must have received service continuously at his present premises for at least twelve (12)
months prior to the election or agree to Company’s estimate for such service.

(C) The Customer must not have outstanding with the Company any delinquent amount not in dispute.

(D) The Customer must satisfy, and be in conformance with, the Company’'s General Rules and Regulations
Applying to Electric Service.

19.03 ELECTION: The Company shall choose a period of time in each year, designated as the “enroliment period”
for those Customers then eligible under the Plan. The bills rendered to these Customers during the enroliment
period shall contain two amounts: The actual amount due, and the amount due under the Plan. The Customer
elects to pay under the Plan if he pays the amount shown to be due under the Plan. The next bill rendered to
Customers who have not elected to pay under the Plan shall contain two amounts: the actual amount due, and the
amount due under the Plan, adjusted for any difference between the prior month’s actual amount due and the
amount due under the Plan for the prior month, and the Customer again will have the option to elect to pay under the
Plan. Thereafter, a Customer may also elect to pay under the Plan at any time by contacting the Company’s
Customer Service Center. All qualified new Customers will be offered the Plan on their first bill. The Customer must
pay any past due amount owed for electric service, except as provided in Missouri Commission Rule 4 CSR 240-
13.045, before billing under the Plan will be commenced.

CANCELLED FILED
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19. AVERAGE PAYMENT PLAN

Name of lssuing Corporation or Municipality

19.01 AVAILABILITY:. This Plan is availabk to Customers receiving service under rate schedules for
Residential Service. Such Customers may elect to be billed, and must pay for, all electric
service provided by the Company under said Schedules, in accordance with the terms and
provisions of the Company’s Average Payment Plan.

19.02 ELIGIBILITY: To be eligible to elect to be billed under the terms and provisions of the Average
Payment Plan, the Customer must meet the following requirements:

(a) The Customer must be currently receiving service under one of said schedules.
{b) The Customer must have received service continuously at his present premises
for at least twelve (12) months prior to the election or agree to Company’s

estimate for such service.

(c) The Customer must not have outstanding with the Company any delinquent
amount not in dispute.

(d) The Customer must satisfy, and be in conformance with, the Company’s General
Rules and Regulations Applying to Electric Service.

KCPL Form 661H002 {Resv 1/57)

19.03 ELECTION: The Company shall choose a period of time in each year, designated as the
“enrollment period” for those Customers then eligible under the Plan. The bills rendered to
these Customers during the enroliment period shall contain two amounts: The actual amount
due, and the amount due under the Plan. The Customer elects to pay under the Plan if he
pays the amount shown to be due under the Plan. The next bill rendered to Customers who
have not elected to pay under the Plan shall contain two amounts: the actual amount due, and
the amount due under the Plan, adjusted for any difference between the prior month's actual
amount due and the amount due under the Plan for the prior month, and the Customer again
will have the option to elect to pay under the Plan. Thereafter, a Customer may also elect to
pay under the Plan at any time by contacting the Company’s Customer Service Center. All
qualified new Customers will be offered the Plan on their first bill. The Customer must pay any
past due amount owed for electric service, except as provided in Missouri Commission Rule 4
CSR 240-13.045, before billing under the Plan will be commenced.
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19. AVERAGE PAYMENT PLAN

19,01 AVAILABILITY: This Average Payment Plan (Plan)'is availgble
to Customers receiving service under rate schedules foruReqldence%h_:;:;;;L
Service or Rural Residence Service except those customers with a history
of energy diversion. Qualified Customers may elect tc be billed, and
may pav, for all electric service provided by the Company under residen-
tial rate schedules in accordance with the terms and provisions of the
Plan. The Plan is a self-adjusting program that tends te smooth out
monthly fluctuations of electric service bilis.

19.02 ECLECTION: Each year the Company will notify those Customers
then served under rate schedules for Residence or Rural Residence
Service of the Plan by issuing a bill which shall contain twe amounts:
the actual amount due, and the average amount due under the FPlan. The
Customer elects tc pay under the Plan if he pays the average amount.

The next bi1ll rendered to Customers who have not e¢lected te pay under
the Plan shall also contain twe amounts: the actaal ameunt Jdue, and the
average amount dJdue. The Customer will again have the option Lo elect io
pay under the Plan., A Customer may also elect to be billed under the
Plan at anvy time by contacting the Company's Customer Service Center.
All qualified new Customers will be offered the Plan on their first
bill. The Customer must pay any past due amount owed for electric
service, except as provided in Rule 14,0, before billing under the Plan
will be commenced.

19.03 RATE:

(a) The Company will calculate the Customer's total annual bill
based on current rate schedules, appropriate taxes, fuel charges and
usage for the past 12 months. The first average amcunt due under the
plan will be thils total annual bill divided by twelve. If a record of
actual usage is not available, the Customer's usage will be estimated.
Fach succeeding month, the first
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KANSAS CITY POWER & LIGHT COMPANY
P.S.C. MO. No. 2 Third Revised Sheet No.__ 1.68
Canceling P.S.C. MO. No. 2 Second Revised Sheet No.__ 1.68

For Missouri Retail Service Area

RULES AND REGULATIONS
ELECTRIC

AVERAGE PAYMENT PLAN (continued)

19.04 RATE: The total amount billed during any billing period shall be equal to the amount which would have been
billed to the Customer for his/her usage during that billing period had the Customer not elected the Average
Payment Plan.

19.05 PAYMENT OF ARREARS UNDER THE PLAN: Any Customer who fails to make timely payments of the
Average Payment plus one-twelfth of the arrears amount, or who causes or permits diversion of electric service,
shall be considered in default, and subject to disconnection in accordance with the provisions of Rule 3.13. The
Company may require payment in full of the total amount in arrears as a condition of reconnection.

19.06 AVERAGE PAYMENT AMOUNT:

(A) Initial enroliment with a minimum of nine (9) months of recent usage history
For those Customers at a premise with a minimum of nine (9) months of recent usage history, the
Company will calculate the Customer's average monthly bill based on current rate schedules,
appropriate taxes, and Customer’s usage using the available premise history. The first Average
Payment amount due under the Plan will be this average.

(B) Initial enrollment with less than (9) months of usage history
For those Customers at a premise with less than nine (9) months of usage history, the Customer
must speak to a Customer Service Representative (CSR). At that time, the CSR will manually
calculate an average payment amount by viewing a nearby premise usage history that is served
under the same rate schedule.

(C) Adjustment
Commencing sixty (60) days after the implementation of the Customer Care and Billing (CCB)
system, with each monthly bill CCB will total up to and including, the last twelve (12) months’ bills plus
any over/under amount due, and divide by the number of months available to calculate a new
Average Payment amount. If there is more than a 10% variance in the calculation from the current
Average Payment Plan amount, the Plan payment will automatically adjust on the next month’s bill.
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KANSAS CITY POWER & LIGHT COMPANY
P.S.C. MO. No. 2 Second Revised Sheet No.___ 1.68
Canceling P.S.C. MO. No. 2 First Revised Sheet No.___1.68

For Missouri Retail Service Area

RULES AND REGULATIONS
ELECTRIC

AVERAGE PAYMENT PLAN (continued)

19.04 RATE: The total amount billed during any Plan year shall be equal to the amount which would have been
billed to the Customer for his usage during that year had he not elected the average payment plan. The amount
billed in the final month of the enrollment year will be the Average Payment amount due plus an adjustment, which is
equal to the difference between Customer’'s annual billing under the Plan and Customer’s annual billing under the
appropriate Residential Service rate schedule.

19.05 PAYMENT OF ARREARS UNDER THE PLAN: Any Customer who fails to make timely payments of the
Average Payment plus one-twelfth of the arrears amount, or who causes or permits diversion of electric service,
shall be considered in default, and subject to disconnection in accordance with the provisions of Rule 3.13. The
Company may require payment in full of the total amount in arrears as a condition of reconnection.

19.06 AVERAGE PAYMENT AMOUNT:

(1) Initial enroliment year
The Company will calculate the Customer's total annual bill based on current rate schedules,
appropriate taxes, and Customer’s usage for the past 12 months. The first Average Payment
amount due under the Plan will be this total annual bill divided by twelve. If a record of actual usage
is not available, the Customer's usage will be estimated.

(2) Subsequent enrollment year
The Company will calculate the Customer’s subsequent enrollment year total annual bill based on
current rate schedules, appropriate taxes, and Customer’'s usage for the past 12 months. Each
subsequent Average Payment amount due under the plan will be this total annual bill divided by
twelve, plus any adjustment, if applicable.

(3) Adjustment

(@) The monthly amounts payable under the Plan will be adjusted to reflect any rate schedule
changes.

(b) The monthly amounts payable under the Plan may be adjusted for abnormal weather conditions,
historical usage at the current premise, or other factors. The estimated annual adjusted billing,
and thus the monthly level payment amount, may be revised if the earlier estimate was
underestimated or overestimated due to customer use, weather conditions, rate tariff changes, or
other factors.

(c) The amount billed in the final month of the enroliment year will be the Average Payment amount
due, plus an adjustment, which is equal to the difference between Customer’s annual billing
under the Plan and Customer’s annual billing under the appropriate Residential Service rate
schedule. However, at the Customer’s option, the customer may pay only the Average Payment
amount due. Any difference remaining in the annual amount paid by the Customer and the
Customer’s annual billing under the appropriate Residential Service rate schedule will be divided
by twelve, and the result shall be an adjustment to the Average Payment amount due each

CANCELLED month in the subsequent enroliment year. No interest-di&ab be due from or payable to the

May 7, 2018 Customer on this adjustment amount. Missouri Public
Missouri Public Service Commission
Service Commissi )
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19. AVERAGE PAYMENT PLAN (Continued)

Name of Issuing Corporation or Municipafity

19.04 RATE: The total amount billed during any Plan year shall be equal to the amount which would
have been billed to the Customer for his usage during that year had he not elected the average
payment plan. The amount billed in the final month of the enroliment year will be the Average
Payment amount due plus an adjustment, which is equal to the difference between Customer's
annual billing under the Plan and Customer's annual billing under the appropriate Residential
Service rate schedule.

19.06 PAYMENT OF ARREARS UNDER THE PLAN: Any Customer who fails to make timely
payments of the Average Payment plus one-twelith of the arrears amount, or who causes or
permits diversion of electric service, shall be considered in default, and subject to
disconnection in accordance with the provisions of Rule 3.13. The Company may require
payment in full of the total amount in arrears as a condition of reconnection.

19.06 .AVERAGE PAYMENT AMOUNT:

(1) itial enrollment year

The Company will calculate the Customer’'s total annual bill based on current rate schedules,
appropriate taxes, and Customer's usage for the past 12 months. The first Average
Payment amount due under the Plan will be this total annual bill divided by twelve. If a
record of actual usage is not available, the Customer's usage will be estimated.

KCPL Form 661H002 (Rev 1/97)

(2) Subsequent enroliment year

The Company will calculate the Customer's subsequent enroliment year total annual bili
based on current rate schedules, appropriate taxes, and Customer's usage for the past 12
months. Each subsequent Average Payment amount due under the plan will be this total
annual bill divided by twelve, plus any adjustment, if applicable.

(3) Adjustment

(a) The monthly amounts payable under the Plan will be adjusted to reflect any rate
schedule changes.

(b) The amount billed in the final month of the enroliment year will be the Average
Payment amount due plus an adjustment, which is equal to the difference between Customer's
annual billing under the Plan and Customer's annual billing under the appropriate Residential
Service rate schedule. However, at the Customer's option, the customer may pay only the
Average Payment amount due. Any difference remaining in the annual amount paid by the
Customer and the Customer's annual billing under the appropriate Residential Service rate
schedule will be divided by twelve, and the result shall be an adjustment to the Average

Payment amount due each month in the subsequent enroll M@W ue
. from or payable to the Custorner on this adjustment amount. %muur@&ﬁ
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19, AVERAGE PAYMENT PLAN (continued)
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19.03 RATE: (continued) oD EIEE LU S
month's usage included in the total annual bill will be deleted and the
most recent month's usage added, a new total annual bill calculated and
divided by twelve to determine the average amount then due,

(b) After twelve months participation in the Plan the total of the
Customer's actual billings for twelve months is compared to the total
amount paid by the Customer under the Plan during the same period. The
difference between the amount billed and the total amount paid under the
Plan will be added to the total annual bill calculated above (a), before
the Customer's next average amount due is determined.

Adjustments in the calculations may be made from time to time to reflect
any rate schedule chanpges and the Customer's rTecent usage history.
Settlement of accounts occur when participation in the plan is terminat-
ed. No interest shall be due from or payable to the Customer on the
difference between actual and average usage.

19.04 PAYMENT: If the average amount due is not paid by the due
date stated on the bill and the account has a debit balance the Customer
will be billed a late payment charge in an amount equal to two percent
(27) of the average amount due.

19.05 TERMINATION: The election shall continue from year to year,
unless terminated upon the occurrence of any of the following events:

(a) The Customer closes his account with the Company at that

Premises. The Company will render a final bill to the Customer based
upon actual unpaid usage to date,
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RULES AND REGULATIONS
ELECTRIC

19. AVERAGE PAYMENT PLAN (continued)

19.07 PAYMENT: Payment shall be in accordance with Company’s General Rules and Regulations. (See Rule
8. Billing and Payment).

19.08 TERMINATION: The election shall continue from month to month, unless terminated upon the
occurrence of any of the following events:

(A) The Customer closes his/her account with the Company at that premises. The Company will
render a final bill to the Customer based upon actual unpaid balance to date.

(B) The Customer requests termination of Plan billing. Upon termination, the Customer’s unpaid
balance to the latest billing date shall be due and payable.

(C) If the Customer fails to make timely payment of amounts due on any bill rendered under this Plan,
Plan billing will be terminated. The Customer’s unpaid balance shall be due and payable, and bills
based on actual usage will be subsequently issued. The Customer may reelect to be billed under
the Plan by paying all amounts due and notifying the Company's Customer Care Center.

(D) No interest shall be due from or payable to the Customer as a result of Plan termination.

19.09 GENERAL RULES AND REGULATIONS APPLICABLE: Except as expressly set forth above, this Plan in
no way modifies, terminates or suspends any of the Company’s or Customer’s rights or obligations, under the
General Rules and Regulations Applying to Electric Service, including but not limited to payment of bills and
discontinuance of service provisions.

DATE OF ISSUE: April 6, 2018 EFFECTIVE: May 7, 2018
CANCELLED ISSUED BY: Darrin R. lves, Vice President 1200 Main, Kansas City, Mo. 64105
November 8, 2019 FILED
Mi_ssouri Pul?licl Missouri Public
Service Commission Service Commission

JE-2020-0056 ET-2018-0158; YE-2018-0115



FORM NO. 13

KANSAS CITY POWER & LIGHT COMPANY

Name of Issuing Corporation or Municipality

2 First {

2
Cancelling P. S. C. MO. No. .....................

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

E.."

} SHEET No. 1-69 .
Revised

Original } SHEET No...1_:§? ...........

Rasised
. Missouri Retail Service Area

RECD DEC 2 3 1998

(b)

(©)

KCPL Form 661H002 ([Rev 1/97}

19.09

(a)

19. AVERAGE PAYMENT PLAN

19.07 PAYMENT: Payment shall be in accordance with Company's General Rules and Regulations.
(See Rule 8. Billing and Payment).

19.08 TERMINATION: The election shall continue from year to year, unless terminated upon the
occurrence of any of the following events: :

The Customer closes his account with the Company at that premises. The Company
will render a final bill to the Customer based upon actual unpaid usage to date.

The Customer requests termination of Plan billing. Upon termination, the Customer's
unpaid usage to the latest billing date shall be due and payable.

If the Customer fails to make timely payment of amounts due on any bill rendered
under this Plan, Plan billing will be terminated. The Customer’s unpaid usage shall be
due and payable, and bills based on actual usage will be subsequently issued.

The Customer may reelect to be billed under the Plan by paying all amounts due and notifying
the Company's Customer Service Canter.

GENERAL RULES AND REGULATIONS APFLICABLE: Except as expressly set forth above,
this Plan in no way modifies, terminates or suspends any of the Company’s or Customer’s

rights or obligations, under the General Rules and Regulations Applying to Electric Service,
including but not limited to payment of bills and discontinuance of service provisions.
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19. AVERAGE PAYMENT PLAN  ({continued) . 7
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19.05 TERMINATION: (continued) —ohle Qapren Caraimigit,
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(b} The Customer requests termination of Plan bllllng. Upon
termination, the Customer's unpaid usage ta the latest billing date
shall be due and payable.

{c} 1f the Customer fails to make payment before the due date
stated on any bill rendered under this Plan, pursuant te Rule 8.03(c),
Plan billing may be terminated. The Customer's unpaid usage shall be
due and payable, and bills based on actual usage will be subsequently
issued. The Customer may reelect to be billed under the Plan by paying
all amounts due and notifying the Company's Customer Service Center.

19.06 GENERAL RULES AND REGULATIONS APPLICABLE: Except as ex-
pressly set forth above, rhis Plan in no way modifies, terminates or
suspends any of the Company's or Customer’'s rights or aobligations, under
the General Rules and Regulations Applying to Electric Service, includ-
ing but not limited to payment of bills and discontinuance of service
provisions.
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20. PROMOTIONAL PRACTICE WAIVERS REGEEVED
20.01 FARMLAND INDUSTRIES THERMAL STORAGE PROJECT MAR 10 ‘Iggz

VARTIANCES:

THE COMPANY WILL: f40. PUBLIC SERVICE COM#\.

1. Provide a one-time payment to Farmland Industries (Farmland), in
the amount of $50,000, to assist Farmland in installing a thermal
storage system at its corporate headquarters, located at 3315
Nerth Oak Trafficway, Kansas City, Missouri;

2. Caleculate Farmland’'s billing demand during the Summer Season as

the highest demand that occurs that month during the period 12
p.m. to 8 p.m., Monday through Friday (except holidays).

FILED
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

21. SEPARATE METERING VARIANCES

Variances from the Commission’s Rule, 4 CSR 240-20.050 Individual Electric Meters-When Required, have
been granted by the Missouri Public Service Commission for the following buildings:

Case/Order Number

Name/Address

1. EO-2000-251

2. EE-2001-663

3. EE-2002-32

4, EE-2003-0282

5. EE-2003-0199

6. EE-2008-0123

7. EE-2015-0177

Bickford House
9110 E. 63™
Raytown, MO

David Cole Place
11301 Grandview Rd
Kansas City, MO

Stonecroft Ministries
10121 Grandview Road
Kansas City, MO

Bishop Spencer Place
4301 Madison Avenue
Kansas City, MO

David Postlewait
212 W. 39" St.
Kansas City, MO

Wall Street Towers
1101 Walnut
Kansas City, MO

reStart Housing Services, Inc.

7540 Washington
Kansas City, MO

Units
65

65

37

126

143 Res
4 Comm

15

Code
1MGSE

1LGSE

TMGSE

TMGAE

18GSE

1LGAE

1MGSE

DATE OF ISSUE:
CANCELLED ISSUED BY:
November 8, 2019

Missouri Public
Service Commission
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21. SEPARATE METERING VARIANCES

Variances from the Commission’s Rule, 4 CSR 240-20.050 Individual Electric Meters-When Required, have
been granted by the Missouri Public Service Commission for the following buildings:

Case/Order Number Name/Address Units Code

1. EO-2000-251 Bickford House 55 1MGSE
9110 E. 63™
Raytown, MO

2. EE-2001-663 David Cole Place 65 1LGSE
11301 Grandview Rd
Kansas City, MO

3. EE-2002-32 Stonecroft Ministries 37 1MGSE

10121 Grandview Road
Kansas City, MO

q. EE-2003-0282 Bishop Spencer Place 126 TMGAE
4301 Madison Avenue
Kansas City, MO

CANGELLED

MAR 0 8 2006
314 RS 1

enbﬁz smg%eo%ﬂpmiﬁdon

issouri Public
S@?’ﬂige Commission

£ 030529
FIEED jju L001 2003

DATE OF ISSUE: May 30, 2003 DATE EFFECTIVE: July 1, 2003

ISSUED BY: William H. Downey 1201 Walnut, Kansas City, Mo. 64106
President
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21. SEPARATE METERING VARIANCES

Variances from the Commission’s Rule, 4 CSR 240-20.050 Individual Electric Meters-When Required,
have been granted by the Missouri Public Service Commission for the following buildings:

Case/Order Number Name/Address Units Code
1. EO-2000-251 Bickford House 65 1MGSE
9110 E. 63
Raytown, MO
2. EE-2001-663 David Cole Place 65 1LGSE
= 11301 Grandwview Rd65
< Kansas City, MO
£1 3 EE-2002-32 Stonecroft Ministries a7 AMGSE
o 10121 Grandview Road
. 2 Kansas City, MO
s | 4
‘ E 5.
' &
=
|8 ]
S
A
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21. SEPARATE METERING VARIANCES
Variances from the Commission’s Rule, 4 CSR 240-20.050 Individual Electric Meters-When Required,
have been granted by the Missouri Public Service Commission for the following buildings:
Case/Order Number Name/Address Units Code
1. EO-2000-251 Bickford House 65 TMGSE
9110 E. 63"
Raytown, MO
2.
3. RECEIVEDR
4.
5.
APR YO wen
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

22.01 COMMERCIAL & INDUSTRIAL DEMAND-SIDE MANAGEMENT

PURPOSE:

The Commercial & Industrial (C&l) Demand-Side Management (DSM) Programs (Programs), which consist of
five programs, are designed to encourage C&l customers to proactively use energy in such a way as to reduce
consumption of electricity or to shift consumption from times of peak demand to times of non-peak demand.

These Programs are offered in accordance with Section 393.1075, RSMo. Supp. 2009 (the Missouri Energy
Efficiency Investment Act or MEEIA) and the Commission’s rules to administer MEEIA.

AVAILABILITY:

Except as otherwise provided in the terms governing a particular program, these Programs are available to
any of KCP&L's customers served under SGS, MGS, LGS, LPS, SGA, MGA, LGA, or TPP rate schedules.
The Programs are not available to customers electing to opt-out of DSM program funding under 4 CSR 240-
20.094(6), and monetary incentives that otherwise would be payable under a program are not available to
those that have received a state tax credit under sections 135.350 through 135.362, RSMo, or under sections
253.545 through 253.561, RSMo. As provided for in the Commission’s rules, customers shall attest to non-
receipt of any such tax credit and acknowledge that the penalty for a customer who provides false
documentation is a class A misdemeanor.

A customer may elect not to participate (opt-out) in an electric utility’'s DSM programs under 4 CSR 240-
20.094(6) if they:
e Have at least one account with a demand of 5,000 kW in the previous 12 months with that electric
utility, or;
e Operate an interstate pipeline pumping station, or;
¢ Have multiple accounts with aggregate coincident demand of 2,500 kW in the previous 12 months with
that utility and have a comprehensive demand-side or energy efficiency program with achieved
savings at least equal to those expected from the utility-provided programs.

A customer electing to opt-out must provide written notice to the electric utility no earlier than September 1 and
not later than October 30 to be effective for the following calendar year but shall still be allowed to participate
in interruptible or curtailable rate schedules or tariffs offered by the electric utility.

Unless otherwise provided for in the tariff sheets or schedules governing a particular program, customers may
participate in multiple programs, but may receive only one Incentive per Measure.

DATE OF ISSUE: June 6, 2014 DATE EFFECTIVE: July 6, 2014
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

22.01 COMMERCIAL & INDUSTRIAL DEMAND-SIDE MANAGEMENT
(continued)

DEFINITIONS:

Unless otherwise defined, terms used in tariff sheets or schedules in Section 22 have the following meanings:

Applicant — A customer who has submitted a program application or has had a program application submitted
on their behalf by an agent or trade ally.

Demand-Side Program Investment Mechanism (DSIM) — A mechanism approved by the Commission in
KCP&L's filing for demand-side programs approval in Case No. EO-2014-0095.

Energy Efficiency - Measures that reduce the amount of electricity required to achieve a given end use.

Evaluator — The independent entity selected by KCP&L to provide evaluation, measurement and verification of
KCP&L’s demand-side program portfolio.

Incentive — Any consideration provided by KCP&L directly or through the Program Administrator, including in
the form of cash, bill credit, payment to third party, or public education programs, which encourages the
adoption of Measures.

Measure — An end-use measure, energy efficiency measure, and energy management measure as defined in
4 CSR 240-22.020(18), (20), and (21).

Participant — End-use customer and/or manufacturer, installer, or retailer providing qualifying products or
services to end-use customers.

Program Administrator — The entity selected by KCP&L to provide program design, promotion, administration,
implementation, and delivery of services.

Program Partner — A retailer, distributor or other service provider that KCP&L or the Program Administrator
has approved to provide specific program services through execution of a KCP&L approved service
agreement.

Program Period — The period from July 6, 2014 through December 31, 2015, unless sooner terminated under
the TERM provision of this tariff. Programs may have slightly earlier termination dates for certain activities, as
noted on the KCP&L website — www.kcpl.com.

Project — One or more Measures proposed by an Applicant in a single application.

DATE OF ISSUE: June 6, 2014 DATE EFFECTIVE: July 6, 2014
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

22.01 COMMERCIAL & INDUSTRIAL DEMAND-SIDE MANAGEMENT
(continued)
Total Resource Cost (TRC) Test — A test of the cost-effectiveness of demand-side programs that compares
the avoided utility costs to the sum of all incremental costs of end-use measures that are implemented due to
the program (including both KCP&L and Participant contributions), plus utility costs to administer, deliver and
evaluate each demand-side program.

TERM:

These tariff sheets and the tariff sheets reflecting each specific C&l DSM program shall be effective from July
6, 2014 through December 31, 2015, unless another termination date is approved by the Commission.

If the Programs are terminated prior to the end of the Program Period, only Incentives for qualifying Measures
that have been installed prior to the Programs’ termination will be provided to the customer.

DESCRIPTION:

The reduction in energy consumption or shift in peak demand will be accomplished through the following
Programs:

. Building Operator Certification

. Business Energy Efficiency Rebates - Custom
o Business Energy Efficiency Rebates - Standard
o Programmable Thermostat

In addition, KCP&L customers also have access to the Business Energy Analyzer.

Program details regarding the interaction between KCP&L or Program Administrators and Participants, such
as Incentives paid directly to Participants, available Measures, availability of the Program, eligibility, and
application and completion requirements may be adjusted through the change process as presented below.
Those details, additional details on each Program, and other details such as process flows, application
instructions, and application forms will be provided by the KCP&L website, www.kcpl.com.

CHANGE PROCESS:

The change process is applicable to changes in program detail regarding the interaction between KCP&L or
Program Administrators and Participants, and excludes changes to the ranges of Incentive amounts for each
Measure.

1) Identify need for program detail change regarding the interaction between KCP&L or Program
Administrators and Participants;

2) Discuss proposed change with Program Administrator;

3) Discuss proposed change with Evaluator;

4) Analyze impact on program and portfolio (cost-effectiveness, goal achievement, etc.);

5) Inform the Staff, Office of the Public Counsel and the Department of Economic Development,

Division of Energy, of the proposed change, the time within which it needs to be implemented,
provide them the analysis that was done and consider recommendations from them that are
received within the implementation timeline (the implementation timeline shall be no less than five

CANCELLED

November 8, 2019DATE OF ISSUE: June 6, 2014 DATE EFFECTIVE: July 6, 2014
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

22.01 COMMERCIAL & INDUSTRIAL DEMAND-SIDE MANAGEMENT
(continued)

business days from the time that the Staff, Office of the Public Counsel and the Department of
Economic Development, Division of Energy, are informed and provided the above-referenced
analysis);

Take timely received recommendations into account and incorporate them where KCP&L believes
it is appropriate to do so;

Notify and train customer contact personnel (Customer Service Representatives, Energy
Consultants, Business Center) of the changes;

Make changes to forms and promotional materials;

Update program website;

File updated web pages and, if appropriate, updated list of Measures and Incentives amounts in
Case No. EO-2014-0095; and

Inform Customer, trade allies, etc.

also continue to discuss and provide information on ongoing Program and Portfolio progress at

quarterly regulatory advisory group update meetings.

PROGRAMS’ ANNUAL ENERGY AND DEMAND SAVINGS TARGETS:

Note that targeted energy and demand savings may be shifted between Programs depending on market
response, changes in technology, or similar factors. These targets are based on savings at customer meters
(excluding transmission and distribution line losses).

Incremental Annual kWh Savings

Targets at Customer Side of Meter Cumulative
Annual Total by
Program
2014 2015

Building Operator
Certification 759,251 1,518,500 2,277,751

Business Energy Efficiency
Rebates-Custom

9,481,194 20,704,037 30,185,231
Business Energy Efficiency
Rebates-Standard
9,804,201 16,419,078 26,223,279
TOTAL 20,044,646 38,641,615 58,686,261
DATE OF ISSUE: June 6, 2014 DATE EFFECTIVE: July 6, 2014
CANGELLED ISSUED BY: Darrin R. Ives Kansas City, MO
November 8, 2019 Vice President
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22.01 COMMERCIAL & INDUSTRIAL DEMAND-SIDE MANAGEMENT
(continued)

Incremental Annual kW Demand

Savings Targets at Customer Side of Cumulative
Meter Annual Total by
Program
2014 2015

Building Operator
Certification 87 173 260
Business Energy

Efficiency Rebates-
Custom 2,590 5411 8,001
Business Energy

Efficiency Rebates-
Standard 2,012 3,304 5,316

TOTAL* 4,689 8,888 13,577
*Programmable Thermostat is included in the C&I program offering; however, the demand savings
associated with the program are only shown in the Residential Demand-Side Management tariff and the
program costs are assigned to the C&I program.

PROGRAM COSTS AND INCENTIVES:

Costs of and Incentives for the C& DSM Programs reflected herein shall be identified in a charge titled
"DSIM Charge" appearing as a separate line item on customers’ bills and applied to customers’ bills as a
per kilowatt-hour charge as specified in the SGS, MGS, LGS, LPS, SGA, MGA, LGA, or TPP rate
schedules. All customers taking service under said rate schedules shall pay the charge regardless of
whether a particular customer utilizes a demand-side program available hereunder, unless they have
opted-out as provided for previously.

PROGRAM DESCRIPTIONS:
The following pages contain other descriptions and terms for the Programs being offered under this tariff.
CHANGES IN MEASURES OR INCENTIVES:

KCP&L may offer the Measures contained in KCP&L's filing approved in Case No. EO-2014-0095. The
offering of Measures not contained within the aforesaid filing must be approved by the Commission
pursuant to 4 CSR 240-20.094(4). Measures being offered and Incentives available to customers will be
listed on KCP&L's website, www.kcpl.com. The Measures and Incentives being offered are subject to
change. Customers must consult www.kcpl.com for the list of currently available Measures. Should a
Measure or Incentive offering shown on KCP&L's website differ from the corresponding Measure or
Incentive offering shown in the currently effective notice filed in Case No. EO-2014-0095, the stated
Measure or Incentive offering as shown in the currently effective notice shall govern.
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22.02 BUILDING OPERATOR CERTIFICATION

PURPOSE:

This voluntary program is designed to establish and encourage Building Operator Certification through the
Northwest Energy Efficiency Council’'s Building Operator Certification Level 1 and Level 2 curriculums. This
effort will include certification update and refresh as appropriate. The partners for the program are the
Missouri Department of Economic Development, Division of Energy (MDED) and the Midwest Energy
Efficiency Alliance (MEEA).

AVAILABILITY:

The certification courses funded by this program will be available through MDED for any Building Operator

employed by a company having at least one Missouri commercial property receiving electrical service from
KCP&L.

PROGRAM PROVISIONS:

The program will be administered by the MDED and MEEA. This program is a competency-based training
and certification program for building operators offering improved job skills and more comfortable, efficient
facilities. Operators earn certification by attending training and completing project assignments in their
facilities. KCP&L will:

e Reimburse MDED for the annual cost to license the Level 1 and Level 2 curriculums for KCP&L's
Missouri service territory.

e Reimburse 50% of the tuition costs for Building Operators associated with properties in KCP&L's
service area who successfully complete the certifications.

Tuition reimbursements will be paid to the company or individual paying the tuition. To receive the
reimbursement, the company or individual paying the tuition or the utility account holder associated with at
least one Missouri commercial property must complete a reimbursement request and submit it to KCP&L.
The reimbursement form is available at the KCP&L website, www.kcpl.com.
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22.03 BUSINESS ENERGY ANALYZER (FROZEN)

PURPOSE:

This program allows customers who have their account number to access, through www.kcpl.com, their
historical billing information, to make comparisons of electric usage on a monthly or yearly basis, analyze
electric usage on an estimated end use basis, and research energy savings by end use through a searchable
resource center. Additionally, on the KCP&L website, customers can access the tool without their account
number to compare their business to a similar business in terms of average energy usage using the Energy
Guide label concept.

PROGRAM PROVISIONS:
This program is not available after December 31, 2015.
This energy efficiency program is considered educational. Customers must register their account with

KCP&L’s “Account Link” to access their specific information. Additional details are available at the KCP&L
website, www.kcpl.com.

January 1, 2016
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22.03 BUSINESS ENERGY ANALYZER

PURPOSE:

This program allows customers who have their account number to access, through www.kcpl.com, their
historical billing information, to make comparisons of electric usage on a monthly or yearly basis, analyze
electric usage on an estimated end use basis, and research energy savings by end use through a searchable
resource center. Additionally, on the KCP&L website, customers can access the tool without their account

number to compare their business to a similar business in terms of average energy usage using the Energy
Guide label concept.

PROGRAM PROVISIONS:

This energy efficiency program is considered educational. Customers must register their account with
KCP&L’s “Account Link” to access their specific information. Additional details are available at the KCP&L
website, www.kcpl.com.

DATE OF ISSUE: June 6, 2014 DATE EFFECTIVE: July 6, 2014
ISSUED BY: Darrin R. Ives Kansas City, MO
Vice President
January 1, 2016 FILED
Missouri I‘Dublic Missouri Public
Service Commission Service Commission

ET-2016-0145; JE-2016-0151 EO-2014-0095, YE-2014-0532


http://www.kcpl.com/
http://www.kcpl.com/

KANSAS CITY POWER & LIGHT COMPANY

Qriginal Sheet No. 1.79 .

P.5.C. MO. No. 2 1st 1
Xl Revised

Cancelling P.S.C. MO. No. 2 Original Sheet No. 1.79
[l Revised

For _Missouri Retail Service Area -

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

22.04 BUSINESS ENERGY EFFICIENCY REBATES ~ CUSTOM
PURPOSE:

The Business Energy Efficiency Rebates - Custom program is designed to encourage more effective
utilization of electric energy through Energy Efficiency improvement opportunities which are available at the
time of new equipment purchases, facility modernization, and industriat process improvement. This program
provides rebates for Energy Efficiency measures that are not specifically covered under the Business
Energy Efficiency Rebates — Standard program. A "Custom Incentive” is a direct payment or bill credit to g
participant for installation of Measures that are part of projects that have been pre-approved by the Program
Administrator. )

AVAILABILITY:

This program is available during the Program Period, and is available to all customers in the classes
identified in the Commercial & Industrial Demand-Side Management section that also meet Customn Rebate
Program Provisions below. The last day to submit an application for this program is December 15, 2015,
The last day for approval of an application is January 31, 2016. The last day for completion of customer
projects and submission of complete paperwork by customers is June 30, 2016. The final payment by
KCP&L of rebates for all projects under this program is July 31, 2016, .

PROGRAM PROVISIONS:

This program provides a rebate for installing qualifying high efficiency equipment or systems, or replacing or
retrofitting HVAC systems, motors, fighting, pumps or other qualifying equipment or systems with higher
energy efficiency equipment or systems. Both new construction projects and retrofit projects are eligible to
apply. To become a Participant in the program customers must request a rebate for a project by submitting
an application through the KCP&L website (www kepi.com) or on paper. Projects must be pre-approved by
the Program Administrator before the project start date to be eligible for a rebate. Customer applications will
be evaluated and the rebates will be distributed on a first-come basis according to the date of the customer's
application.

Rebate applications for different energy saving measures at the same facility may be submitted. An entity
with multiple facilities may participate for each facility by submitting an application for each facility. The
maximum amount of each rebate will be calculated as the lesser of the buy down to a two-year payback,
50% of the incremental cost of the higher efficiency equipment, system, or energy saving measure, up to the
customer annual maximum. The total amount of program (Business Energy Efficiency Rebate — Custom
and Standard) rebates that a Participant can receive during a program year is limited to the greater of
$250,000 per customer or up to two-times the customer’s projected annual Demand-Side Investment
Mechanism (DSIM) charge. The rebate for the measure will be issued upon completion of the project,

After KCP&L reviews projects approved and/or paid during the first six months of a program year, KCP&L
may approve application for additional rebates if the customer has reached its maximum and if Program
funds are available.

By applying for the Custom Rebate Program, the customer agrees that the project may be subject to random
on-site inspections by the Program Administrator.
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22.04 BUSINESS ENERGY EFFICIENCY REBATES — CUSTOM

PURPOSE:

The Business Energy Efficiency Rebates - Custom program is designed to encourage more effective
utilization of electric energy through Energy Efficiency improvement opportunities which are available at the
time of new equipment purchases, facility modernization, and industrial process improvement. This program
provides rebates for Energy Efficiency measures that are not specifically covered under the Business
Energy Efficiency Rebates — Standard program. A “Custom Incentive” is a direct payment or bill credit to a
participant for installation of Measures that are part of projects that have been pre-approved by the Program
Administrator.

AVAILABILITY:

This program is available during the Program Period, and is available to all customers in the classes
identified in the Commercial & Industrial Demand-Side Management section that also meet Custom Rebate
Program Provisions below.

PROGRAM PROVISIONS:

This program provides a rebate for installing qualifying high efficiency equipment or systems, or replacing or
retrofitting HVAC systems, motors, lighting, pumps or other qualifying equipment or systems with higher
energy efficiency equipment or systems. Both new construction projects and retrofit projects are eligible to
apply. To become a Participant in the program customers must request a rebate for a project by submitting
an application through the KCP&L website (www.kcpl.com) or on paper. Projects must be pre-approved by
the Program Administrator before the project start date to be eligible for a rebate. Customer applications will
be evaluated and the rebates will be distributed on a first-come basis according to the date of the customer’s
application.

Rebate applications for different energy saving measures at the same facility may be submitted. An entity
with multiple facilities may participate for each facility by submitting an application for each facility. The
maximum amount of each rebate will be calculated as the lesser of the buy down to a two-year payback,
50% of the incremental cost of the higher efficiency equipment, system, or energy saving measure, up to the
customer annual maximum. The total amount of program (Business Energy Efficiency Rebate — Custom
and Standard) rebates that a Participant can receive during a program year is limited to the greater of
$250,000 per customer or up to two-times the customer’s projected annual Demand-Side Investment
Mechanism (DSIM) charge. The rebate for the measure will be issued upon completion of the project.

After KCP&L reviews projects approved and/or paid during the first six months of a program year, KCP&L
may approve application for additional rebates if the customer has reached its maximum and if Program
funds are available.

By applying for the Custom Rebate Program, the customer agrees that the project may be subject to random
on-site inspections by the Program Administrator.
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22.05 BUSINESS ENERGY EFFICIENCY REBATES — STANDARD

PURPOSE:
The Business Energy Efficiency Rebates - Standard program is designed to encourage installation of energy
efficient measures in existing facilities. The primary objectives of this program are to provide pre-set
incentives to facility owners and operators for the installation of high efficiency equipment and controls and
to provide a marketing mechanism for electrical contractors, mechanical contractors, and their distributors to
promote energy efficient equipment to end users.

AVAILABILITY:
This program is available during the Program Period, and is available to all customers in the classes
identified in the Commercial & Industrial Demand-Side Management section that also meet Standard Rebate
Program Provisions below.

PROGRAM PROVISIONS:
KCP&L will hire a Program Administrator to implement this program. The Program Administrator will provide
the necessary services to effectively implement the program and to strive to attain the energy and demand
savings targets. Standard Measures and Incentives will be provided to qualifying customers that provide
completed Standard Rebate Applications as indicated below:

Customer must complete a Standard Rebate Application form, available at www.kcpl.com;

Customer must provide proof of equipment purchase and installation;

Measures must be purchased and installed after the effective date of this tariff;

Measures which receive an Incentive under the Custom Rebate Program are not eligible for this
Standard Rebate Program; and

e Standard Measures must be installed as a retrofit in an existing facility.

By applying for the Standard Rebate Program, the customer agrees that the project may be subject to
random on-site inspections by the Program Administrator.

The total amount of program (Business Energy Efficiency Rebate — Custom and Standard) rebates that a
Participant can receive during a program year (2014 and 2015) is limited to the greater of $250,000 per
customer or up to two-times the customer’s projected annual Demand-Side Investment Mechanism (DSIM)
charge. The rebate for the measure will be issued upon completion of the project.

ELIGIBLE MEASURES AND INCENTIVES:
Standard Incentives filed in Case No. EO-2014-0095 are eligible for program benefits and Incentives and
may be offered during the Program Period. These include, but are not limited to, the following equipment
types:

Lighting and Controls

Motors, Pumps and Variable Frequency Drives
HVAC (Heating, Ventilation and Air-Conditioning)
Business Computing

Food Service and Refrigeration

Eligible Incentives directly paid to customers and Measures can be found at www.kcpl.com.
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22.06 RESIDENTIAL DEMAND-SIDE MANAGEMENT

PURPOSE:

The Residential Demand-Side Management (DSM) Programs (Programs), which consist of eight programs, are
designed to encourage residential customers to proactively use energy in such a way as to reduce consumption
of electricity or to shift consumption from times of peak demand to times of non-peak demand.

These Programs are offered in accordance with Section 393.1075, RSMo. Supp. 2009 (the Missouri Energy
Efficiency Investment Act or MEEIA) and the Commission’s rules to administer MEEIA.

AVAILABILITY:

Except as otherwise provided in the terms governing a particular program, these Programs are available to
residential customers in KCP&L's Missouri service area being served under any residential rate schedule.

Monetary incentives are not payable to customers that have received a state tax credit under sections 135.350
through 135.362, RSMo, or under sections 253.545 through 253.561, RSMo. As provided for in the
Commission’s rules, customers shall attest to non-receipt of any such tax credit and acknowledge that the
penalty for a customer who provides false documentation is a class A misdemeanor.

Unless otherwise provided for in the tariff sheets or schedules governing a particular program, customers may
participate in multiple programs, but may receive only one Incentive per Measure.

DEFINITIONS:

Unless otherwise defined, terms used in tariff sheets or schedules in Section 22 have the following meanings:

Applicant — A customer who has submitted a program application or has had a program application submitted
on their behalf.

Demand-Side Program Investment Mechanism (DSIM) — A mechanism approved by the Commission in
KCP&L'’s filing for demand-side program approval in Case No. EO-2014-0095.

Energy Efficiency - Measures that reduce the amount of electricity required to achieve a given end use.

Evaluator — The independent entity selected by KCP&L to provide evaluation, measurement and verification of
KCP&L’s demand-side program portfolio.

Incentive — Any consideration provided by KCP&L directly or through the Program Administrator and Program
Partners, including buydowns, markdowns, rebates, bill credits, payment to third parties, direct installations,
giveaways and education, which encourages the adoption of Measures.
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22.06 RESIDENTIAL DEMAND-SIDE MANAGEMENT
(continued)
Measure — An end-use measure, energy efficiency measure, and energy management measure as defined in
4 CSR 240-22.020(18), (20), and (21).

Participant — End-use customer and/or manufacturer, installer, or retailer providing qualifying products or
services to end-use customers.

Program Administrator — The entity selected by KCP&L to provide program design, promotion, administration,
implementation, and delivery of services.

Program Partner — A retailer, distributor or other service provider that KCP&L or the Program Administrator
has approved to provide specific program services through execution of a KCP&L approved service
agreement.

Program Period — The period from July 6, 2014 through December 31, 2015, unless sooner terminated under
the TERM provision of this tariff. Programs may have slightly earlier deadlines for certain activities, as noted
on the KCP&L website — www.kcpl.com.

Total Resource Cost (TRC) Test — A test of the cost-effectiveness of demand-side programs that compares
the avoided utility costs to the sum of all incremental costs of end-use measures that are implemented due to
the program (including both KCP&L and Participant contributions), plus utility costs to administer, deliver and
evaluate each demand-side program.

TERM:

These tariff sheets and the tariff sheets reflecting each specific residential DSM program shall be effective
from July 6, 2014 through December 31, 2015, unless another termination date is approved by the
Commission.

If the Programs are terminated prior to the end of the Program Period, only Incentives for qualifying Measures
that have been installed prior to the Programs’ termination will be provided to the customer.

DESCRIPTION:

The reduction in energy consumption or shift in peak demand will be accomplished through the following
Programs:

Home Appliance Recycling Rebate

Air Conditioning Upgrade Rebate

Home Energy Report Pilot

Income-Eligible Home Energy Report Pilot
Home Lighting Rebate

Income-Eligible Weatherization
Programmable Thermostat
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22.06 RESIDENTIAL DEMAND-SIDE MANAGEMENT
(continued)

In addition, KCP&L residential customers have access to the Home Energy Analyzer.

Program details regarding the interaction between KCP&L or Program Administrators and Particpants, such as
Incentives paid directly to Participants, available Measures, availability of the program, eligibility, and
application and completion requirements may be adjusted through the change process as presented below.
Those details, additional details on each program, and other details such as process flows, application
instructions, and application forms will be provided on the KCP&L website, www.kcpl.com.

CHANGE PROCESS:

The change process is applicable to changes in program detail regarding the interaction between KCP&L or
Program Administrators and Participants in the Programs, and excludes changes to the ranges of Incentive
amounts for each Measure.

1)
2)
3)

4)
5)

6)
7)
8)
9)
10)

11)

Identify need for program detail change regarding the interaction between KCP&L or Program
Administrators and Participants in the Programs;

Discuss proposed change with Program Administrator;

Discuss proposed change with Evaluator;

Analyze impact on program and portfolio (cost-effectiveness, goal achievement, etc.);

Inform the Staff, Office of the Public Counsel and the Department of Economic Development,
Division of Energy, of the proposed change, the time within which it needs to be implemented,
provide them the analysis that was done and consider recommendations from them that are
received within the implementation timeline (the implementation timeline shall be no less than five
business days from the time that the Staff, Office of the Public Counsel and the Department of
Economic Development, Division of Energy, are informed and provided the above-referenced
analysis);

Take timely received recommendations into account and incorporate them where KCP&L believes
it is appropriate to do so;

Notify and train customer contact personnel (Customer Service Representatives, Energy
Consultants, Business Center) of the changes;

Make changes to forms and promotional materials;

Update program website;

File updated web pages and, if appropriate updated list of Measures and Incentive amounts in
Case No. EO-2014-0095; and

Inform Customers, trade allies, Program Partners, etc.

KCP&L will also continue to discuss and provide information on ongoing program and portfolio progress at
quarterly regulatory advisory group update meetings.
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22.06 RESIDENTIAL DEMAND-SIDE MANAGEMENT

(continued)

PROGRAMS’ ANNUAL ENERGY AND DEMAND SAVINGS TARGETS:

Note that targeted energy and demand savings may be shifted between programs depending on market
response, changes in technology, or similar factors. These targets are based on savings at customer meters

(excluding transmission and distribution line losses).

Incremental Annual kWh Savings Cumulative
Targets at Customer Side of Meter Annual Total by
Program
2014 2015
Home Appliance Recycling Rebate 204,943 743,606 948,549
Air Conditioning Upgrade Rebate 2,165,320 1,992,012 4,157,332
Home Energy Report Pilot 3,922,043 13,397,205 17,319,248
Income-Eligible Home Energy Report Pilot 723,966 2,478,148 3,202,114
Home Lighting Rebate 6,632,643 10,883,754 17,516,397
Income Eligible Weatherization 178,465 580,631 759,096
TOTAL 13,827,380 30,075,356 43,902,736
Incremental Annual kW Demand
Savings Targets at Customer Side of Cumulative
Meter Annual Total by
Program
2014 2015
Home Appliance Recycling Rebate 33 119 152
Air Conditioning Upgrade Rebate 1,260 1,153 2,413
Home Energy Report Pilot 4,124 4,124
Income-Eligible Home Energy Report Pilot 769 769
Home Lighting Rebate 704 1,155 1,859
Income Eligible Weatherization 65 173 238
Programmable Thermostat* 17,590 2,371 19,961
TOTAL 19,652 9,864 29,516

*Programmable Thermostat includes the demand savings associated with the C&I program offering.

DATE OF ISSUE:

CANCELLED
November 8, 2019
Missouri Public
Service Commission
JE-2020-0056

ISSUED BY:

June 6, 2014

Darrin R. Ives
Vice President

DATE EFFECTIVE:

July 6, 2014
Kansas City, MO

FILED
Missouri Public
Service Commission

EO-2014-0095, YE-2014-0532



KANSAS CITY POWER & LIGHT COMPANY

P.S.C. MO. No. 2 X Original Sheet No. 1.85
[1 Revised

Cancelling P.S.C. MO. No. [] Original Sheet No.
[] Revised

For Missouri Retail Service Area

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

22.06 RESIDENTIAL DEMAND-SIDE MANAGEMENT
(continued)

PROGRAM COSTS AND INCENTIVES

Costs of and incentives for the Residential DSM Programs reflected herein shall be reflected in a charge
titted “DSIM Charge” appearing as a separate line item on customers’ bills and applied to customers’ bills
as a per kilowatt-hour charge as specified in the residential rate schedules. All customers taking service
under said rate schedule shall pay the charge regardless of whether a particular customer utilizes a
demand-side program available hereunder.

PROGRAM DESCRIPTIONS:

The following pages contain other descriptions and terms for the Programs being offered under this tariff.
CHANGES IN MEASURES OR INCENTIVES:

KCP&L may offer the Measures contained in KCP&L'’s filing approved in Case No. EO-2014-0095. The
offering of Measures not contained within the aforesaid filing must be approved by the Commission
pursuant to 4 CSR 240-20.094(4). Measures being offered and Incentives available to customers will be
listed on KCP&L's website, www.kcpl.com. The Measures and Incentives being offered are subject to
change. Customers must consult www.kcpl.com for the list of currently available Measures. Should a
Measure or Incentive offering shown on KCP&L's website differ from the corresponding Measure or
Incentive offering shown in the currently effective notice filed in Case No. EO-2014-0095, the stated
Measure or Incentive offering as shown in the currently effective notice shall govern.
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22.07 HOME APPLIANCE RECYCLING REBATE

PURPOSE:

This voluntary program is designed to encourage retirement of operating secondary refrigerators and freezers
by providing an Incentive to take the units out of homes and recycle them in an environmentally safe manner.

AVAILABILITY:

The Home Appliance Recycling Rebate is available during the Program Period. All KCP&L customers
receiving service under any residential rate schedule are eligible for this program.

PROGRAM PROVISIONS:

KCP&L will hire a Program Administrator to implement this program. The Program Administrator will
provide the necessary services to effectively implement the program and strive to attain the energy and
demand savings targets. The following process will be followed to serve Participants in the program:
o Participants may schedule the appliance pickup at the KCP&L website, www.kcpl.com.
e At the Participant’s address, the Program Partner verifies the unit is eligible and removes it from
the home.
e The unit is taken to the Program Partner facility and all materials are recovered for recycling or
disposed of in accordance with the Environmental Protection Agency’s approved practices.
o Incentives are sent to Participant following the appliance pickup appointment.

ELIGIBLE MEASURES AND INCENTIVES:

Recycling-related Measures filed in Case No. EO-2014-0095 are eligible for program benefits and
Incentives and may be offered for promotion during the Program Period. Appliances shall be in working
order at the time of turn in and manufactured before 2002. Refrigerators or freezers must be clean, empty,
defrosted and at least 10 cubic feet and no more than 32 cubic feet in size. Program details and Incentives
paid directly to customers or Program Partners may be found at www.kcpl.com.
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GENERAL RULES AND REGULATIONS
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22,08 AIR CONDITIONING UPGRADE REBATE

PURPQSE:

This voluntary program is designed to encourage residential customers to have existing operating cooling
systems evaluated and if feasible, brought back to factory specifications {re-commissioned), or replace less
efficient, working central cooling systems with high efficiency ceniral cooling systems.

AVAILABILITY:

The Air Conditioning Upgrade Rebate is available during the Program Period. The program is available o
any KCP&L customer receiving service under any residential rate schedule.

PROGRAM PROVISIONS:

KCP&L will hire a Program Administrator to implement this program. The Program Administrator will
provide the necessary services to effectively implement the program and strive to attain the energy and
demand savings targets. KCP&L will provide Incentives to encourage sales of energy efficiency products
and for properly installed air conditioning energy saving upgrades.

The program will employ the Program Administrator's preferred protocols to verify system eligibility for
program measures. Customers with working equipment that can be re-commissioned to operate above an
energy efficiency ratio of 8.0 will be offered an opportunity to return the equipment as close as possible to
manufacturer specifications at no cost {o the customer. Re-commissioning efforts will be limited fo
refrigerant charge, non-ductwork air flow system adjustments, and basic filters.

Additional program provisions may be found at www.kepl.com.
ELIGIBLE MEASURES AND INCENTIVES
Air conditioning-related program Measures filed in Case No. EO-2014-0095 are eligible for program

henefits and Incentives and may be offered for promotion during the Program Period. Program details and
Incentives paid directly to contractors or Program Partners may be found at www.kcpl.com.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

22.08 AIR CONDITIONING UPGRADE REBATE

PURPOSE:

This voluntary program is designed to encourage residential customers to have existing operating cooling
systems evaluated and if feasible, brought back to factory specifications (re-commissioned), or replace less
efficient, working central cooling systems with high efficiency central cooling systems.

AVAILABILITY:

The Air Conditioning Upgrade Rebate is available during the Program Period. The program is available to
any KCP&L customer receiving service under any residential rate schedule.

PROGRAM PROVISIONS:

KCP&L will hire a Program Administrator to implement this program. The Program Administrator will
provide the necessary services to effectively implement the program and strive to attain the energy and
demand savings targets. KCP&L will provide Incentives to encourage sales of energy efficiency products
and for properly installed air conditioning energy saving upgrades.

The program will employ the Program Administrator's CheckME!™ protocol to determine eligibility.
Customers with working equipment that can be re-commissioned to operate above an energy efficiency
ratio of 8.0 will be offered an opportunity to return the equipment as close as possible to manufacturer
specifications at no cost to the customer. Re-commissioning efforts will be limited to refrigerant charge,
non-ductwork air flow system adjustments, and basic filters.

Additional program provisions may be found at www.kcpl.com.
ELIGIBLE MEASURES AND INCENTIVES
Air conditioning-related program Measures filed in Case No. EO-2014-0095 are eligible for program

benefits and Incentives and may be offered for promotion during the Program Period. Program details and
Incentives paid directly to contractors or Program Partners may be found at www.kcpl.com.
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22.09 HOME ENERGY REPORT PROGRAM - PILOT (FROZEN)

PURPOSE:

The Home Energy Report Pilot program provides residential customers with an energy report that provides a
comparison of the household energy usage information with similar type customers or “neighbors.” The
intention of the energy report is to provide information that will influence customers’ behavior in such a way
that they lower their energy usage. This is a behavioral modification program.

AVAILABILITY:
This program is not available after December 31, 2015.

The program is directed to customers currently receiving service under any residential rate schedule.
KCP&L will conduct an 18 month pilot of the program, selecting 90,000 customers for participation. The
program will operate as an opt-out only program, meaning KCP&L will select customers for participation in
the program and will allow opt-out if desired. A Customer choosing to opt-out of the program should
contact KCP&L to have their premise removed from the reporting group.

PROGRAM PROVISIONS:
KCP&L will hire a Program Administrator to implement this program. The Program Administrator will deliver
a turn-key program with responsibility for all aspects of customer selection, report generation, energy

savings quantification, customer communications and reporting.

Additional program provisions may be found at www.kcpl.com.

January 1, 2016
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

22.09 HOME ENERGY REPORT PROGRAM - PILOT

PURPOSE:

The Home Energy Report Pilot program provides residential customers with an energy report that provides a
comparison of the household energy usage information with similar type customers or “neighbors.” The
intention of the energy report is to provide information that will influence customers’ behavior in such a way
that they lower their energy usage. This is a behavioral modification program.

AVAILABILITY:

The program is directed to customers currently receiving service under any residential rate schedule.
KCP&L will conduct an 18 month pilot of the program, selecting 90,000 customers for participation. The
program will operate as an opt-out only program, meaning KCP&L will select customers for participation in
the program and will allow opt-out if desired. A Customer choosing to opt-out of the program should
contact KCP&L to have their premise removed from the reporting group.

PROGRAM PROVISIONS:
KCP&L will hire a Program Administrator to implement this program. The Program Administrator will deliver
a turn-key program with responsibility for all aspects of customer selection, report generation, energy

savings quantification, customer communications and reporting.

Additional program provisions may be found at www.kcpl.com.
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22.10 INCOME-ELIGIBLE HOME ENERGY REPORT PROGRAM — PILOT (FROZEN)

PURPOSE:

The Income-Eligible Home Energy Report Pilot program provides income-eligible residential customers with
an energy report that provides a comparison of the household energy usage information with similar type
customers or “neighbors.” The intention of the energy report is to provide information that will influence
customers’ behavior in such a way that they lower their energy usage. This is a behavioral modification
program.

AVAILABILITY:
This program is not available after December 31, 2015.

The program is directed to customers currently receiving service under any residential rate schedule and
who qualify under income-eligible guidelines. KCP&L will conduct an 18 month pilot of the program,
selecting 20,000 customers for participation. The program will operate as an opt-out only program,
meaning KCP&L will select customers for participation in the program and will allow opt-out if desired. A
customer choosing to opt-out of the program should contact KCP&L to have their premise removed from
the reporting group.

PROGRAM PROVISIONS:
KCP&L will hire a Program Administrator to implement this program. The Program Administrator will deliver
a turn-key program with responsibility for all aspects of customer selection, report generation, energy

savings quantification, customer communications and reporting.

Additional program provisions may be found at www.kcpl.com.

January 1, 2016
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22.10 INCOME-ELIGIBLE HOME ENERGY REPORT PROGRAM - PILOT

PURPOSE:

The Income-Eligible Home Energy Report Pilot program provides income-eligible residential customers with
an energy report that provides a comparison of the household energy usage information with similar type
customers or “neighbors.” The intention of the energy report is to provide information that will influence
customers’ behavior in such a way that they lower their energy usage. This is a behavioral modification
program.

AVAILABILITY:

The program is directed to customers currently receiving service under any residential rate schedule and
who qualify under income-eligible guidelines. KCP&L will conduct an 18 month pilot of the program,
selecting 20,000 customers for participation. The program will operate as an opt-out only program,
meaning KCP&L will select customers for participation in the program and will allow opt-out if desired. A
customer choosing to opt-out of the program should contact KCP&L to have their premise removed from
the reporting group.

PROGRAM PROVISIONS:
KCP&L will hire a Program Administrator to implement this program. The Program Administrator will deliver
a turn-key program with responsibility for all aspects of customer selection, report generation, energy
savings quantification, customer communications and reporting.

Additional program provisions may be found at www.kcpl.com.

DATE OF ISSUE: June 6, 2014 DATE EFFECTIVE: July 6, 2014
ISSUED BY: Darrin R. Ives Kansas City, MO
Vice President
January 1, 2016 FILED
Missouri I‘Dublic Missouri Public
Service Commission Service Commission

ET-2016-0145; JE-2016-0151 EO-2014-0095, YE-2014-0532


http://www.kcpl.com/

KANSAS CITY POWER & LIGHT COMPANY

P.S.C. MO. No. 2 I Original Sheet No. 1.90
[ Revised

Cancelling P.S.C. MO. No. [] Original Sheet No.
[ ] Revised

For Missouri Retail Service Area

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

22.11 HOME LIGHTING REBATE

PURPOSE:

This voluntary program is designed to promote energy efficient lighting. The program promotes several
products that are energy efficient, such as solid state lighting and light emitting diode technologies.

AVAILABILITY:

The Home Lighting Rebate is available during the Program Period and residential customers may
participate in the program by acquiring qualifying products from participating Program Partners through
purchase or other approved distribution methods, such as social marketing distribution, kits and or direct
installation. Additionally, KCP&L may offer lighting measures through an online store with the proper
protocols to verify the Participant is a KCP&L Missouri customer and will utilize best practices for number of
purchases per transaction.

PROGRAM PROVISIONS:

KCP&L will implement this program. A Program Administrator may be responsible for items such as
incentive processing, rebate processing, communication with the customer to resolve application issues
and status reporting associated with the program, as directed by KCP&L.

The program uses a two-pronged approach:

1. Increasing supply of qualifying products through partnerships with retailers, manufacturers and
distributors; and

2. Creating demand through consumer awareness and understanding of the ENERGY STAR® label
and the benefits of energy efficiency.

Program promotions will be made available at Program Partner locations within the KCP&L's electric
service territory. Participating Program Partners will be listed on the KCP&L website, www.kcpl.com, with
store name and location listed as well as any in-store promotions being offered.

ELIGIBLE MEASURES AND INCENTIVES:

Home Lighting Rebate Measures filed in Case No. EO-2014-0095 are eligible for program benefits and
Incentives and may be offered for promotion during the Program Period. Eligible lighting products and
Incentives paid directly to customers or Program Partners may be found at www.kcpl.com.
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22.12 INCOME-ELIGIBLE WEATHERIZATION

PURPOSE:

This voluntary program is intended to assist residential customers in reducing their energy usage by
weatherizing the homes of qualified customers.

AVAILABILITY:

This program is available for the Program Period to any customer currently receiving service under any
residential rate schedule for a minimum of one year prior to completion of an application for weatherization
assistance and who also meets the additional customer eligibility requirements defined in the agreement
between KCP&L and the Social Service Agency.

PROGRAM PROVISIONS:

The program will be administered by Missouri-based Social Service Agencies that are directly involved in
qualifying and assisting customers under this program.

Program funds cannot be used for administrative costs except those incurred by the Social Service Agency
that is directly related to qualifying and assisting customers under this program. The amount of reimburseable
administrative costs per program year shall not exceed 13% of the total program funds that are utilized by the
Social Service Agency within a program year, as defined in the agreement between KCP&L and the Social
Service Agency.

The total amount of grants offered to a qualifying customer will be defined in the agreement between KCP&L
and the Social Service Agency using established criteria for Income-Eligible Weatherization. The average
expenditure per customer in each program year shall not exceed the Adjusted Average Expenditure Limit for
weatherization determined by the U.S. Department of Energy (DOE) that is applicable for the month that the
weatherization is completed.

CUSTOMER ELIGIBILITY:

The Social Service Agency will determine an Applicant’s eligibility for Income-Eligible Weatherization using the
following criteria: the customer’s household earnings meet the low income guidelines for weatherization
specified by the DOE for the number of persons in the residence, the residence must have energy
consumption greather than 3,000 kWh per year, the customer has received electric service from KCP&L for a
minimm of one year to completion of an application and other eligibility requirements defined in the agreement
between KCP&L and the Social Service Agency.
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22.12 INCOME-ELIGIBLE WEATHERIZATION
(continued)

FUNDING ALLOCATIONS:

Funding allocations for Program Year 2014 are outlined below. Annually, KCP&L will consult with the
DSM Advisory Group regarding allocation and distribution of the income-eligible weatherization funds.

Central Missouri Community Action $13,299.00
United Services $456,475.00
Green Hills Community Action $13,634.00

Missouri Valley Community Action-KCP&L | $59,409.00
West Central Missouri Community Action $31,071.00

2014 TOTAL $573,888.00
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22.13 PROGRAMMABLE THERMOSTAT (FROZEN)
PURPOSE:

The voluntary Programmable Thermostat Program is intended to help reduce system peak load and thus defer
the need for additional capacity. The program accomplishes this by cycling the Participants’ air conditioning
unit temporarily in a KCP&L coordinated effort to limit overall system peak load.

AVAILABILITY:
This program is not available after December 31, 2015.

The program is available for the Program Period to any customer currently receiving service under any
residential, small general service or medium general service rate schedule. Customers must also have
adequate paging and/or radio coverage or Wi-Fi enabled internet service and have a working, central air
conditioning system of suitable size and technology to be controlled by the programmable thermostat.
Residential property owner’'s (owner occupant or landlord for a rental property) permission is required to
participate. Commercial property owner’s permission may be required for a tenant to participate.

CONTROLS AND INCENTIVES:
Participants will receive a programmable thermostat that can be controlled via radio or Wi-Fi signals sent to
the unit by KCP&L or its assignees. During a curtailment event, KCP&L or its assignee will send a radio or Wi-
Fi signal to the thermostat that will cycle the Participant's air conditioner. Participants may use the
programmable thermostat throughout the year to improve heating and cooling efficiency.

CYCLING METHODS:

KCP&L may elect to cycle Participants’ air conditioner units either by raising the thermostat setting one degree
per hour, or by directly cycling the compressor unit.

NOTIFICATION:

KCP&L will notify Participants of a curtailment event via a website and/or on the thermostat. The notification
can occur prior to or at the start of a curtailment event.

CURTAILMENT SEASON:

The Curtailment Season will extend from June 1 to September 30.

January 1, 2016
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APPLYING TO ELECTRIC SERVICE

22.13 PROGRAMMABLE THERMOSTAT
PURPOSE:

The voluntary Programmable Thermostat Program is intended to help reduce system peak load and thus defer
the need for additional capacity. The program accomplishes this by cycling the Participants’ air conditioning
unit temporarily in a KCP&L coordinated effort to limit overall system peak load.

AVAILABILITY:

The program is available for the Program Period to any customer currently receiving service under any
residential, small general service or medium general service rate schedule. Customers must also have
adequate paging and/or radio coverage or Wi-Fi enabled internet service and have a working, central air
conditioning system of suitable size and technology to be controlled by the programmable thermostat.
Residential property owner’'s (owner occupant or landlord for a rental property) permission is required to
participate. Commercial property owner’s permission may be required for a tenant to participate.

CONTROLS AND INCENTIVES:

Participants will receive a programmable thermostat that can be controlled via radio or Wi-Fi signals sent to
the unit by KCP&L or its assignees. During a curtailment event, KCP&L or its assignee will send a radio or Wi-
Fi signal to the thermostat that will cycle the Participant’'s air conditioner. Participants may use the
programmable thermostat throughout the year to improve heating and cooling efficiency.

CYCLING METHODS:

KCP&L may elect to cycle Participants’ air conditioner units either by raising the thermostat setting one degree
per hour, or by directly cycling the compressor unit.

NOTIFICATION:

KCP&L will notify Participants of a curtailment event via a website and/or on the thermostat. The notification
can occur prior to or at the start of a curtailment event.

CURTAILMENT SEASON:

The Curtailment Season will extend from June 1 to September 30.
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22.13 PROGRAMMABLE THERMOSTAT (FROZEN)
(continued)

CURTAILMENT LIMITS:

KCP&L may call a curtailment event any weekday, Monday through Friday, excluding Independence Day and
Labor Day, or any day officially designated as such. A curtailment event occurs whenever the thermostat is
being controlled by KCP&L. KCP&L may call a maximum of one curtailment event per day lasting no longer
than four (4) hours per Participant. KCP&L is not required to curtail all Participants simultaneously and may
stagger curtailment events across participating Participants.

CURTAILMENT OPT OUT PROVISION:

A Participant may opt out of one air conditioning cycling curtailment event each month during the Curtailment
Season by notifying KCP&L at any time prior to or during a curtailment event. Notification must be
communicated to KCP&L by using KCP&L'’s website (www.kcpl.com) or by calling KCP&L at the telephone
number provided with the air conditioner cycling agreement. If a curtailment event does not occur on the day
the Participant requested to opt out, the Participant is not considered as having used their once-per-month opt
out provision.

NEED FOR CURTAILMENT:

Curtailments may be requested for operational or economic reasons. Operational curtailments may occur
when any physical operating parameter(s) approaches a constraint on the generation, transmission or
distribution systems or to maintain KCP&L's capacity margin requirement. Economic reasons may include any
occasion when the marginal cost to produce or procure energy or the price to sell the energy in the wholesale
market is greater than a customer’s retail price.

CONTRACT TERM:

Initial contracts will be for a period of three years, terminable thereafter on 90 days written notice. At the end
of the initial term, the thermostat becomes the Participant’s property; however, so long as the contract is in
force, KCP&L will provide maintenance and repair to the programmable thermostat as may be required due to
normal use. KCP&L may retain ownership of KCP&L supplied control equipment after the initial term. If the
Participant leaves the program prior to the end of the initial contract, KCP&L will have 60 days thereafter to
remove the thermostat and/or other control equipment; otherwise, it becomes the Participant’s property.

KCP&L will also have a separate Customer Program Participation Agreement outlining Customer and KCP&L
responsibilities, and additional information concerning data privacy and Program termination for customers
who participate in any studies that will analyze and evaluate customers’ behavior and usage of thermostat,
and associated software.

January 1, 2016
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22.13 PROGRAMMABLE THERMOSTAT
(continued)

CURTAILMENT LIMITS:

KCP&L may call a curtailment event any weekday, Monday through Friday, excluding Independence Day and
Labor Day, or any day officially designated as such. A curtailment event occurs whenever the thermostat is
being controlled by KCP&L. KCP&L may call a maximum of one curtailment event per day lasting no longer
than four (4) hours per Participant. KCP&L is not required to curtail all Participants simultaneously and may
stagger curtailment events across participating Participants.

CURTAILMENT OPT OUT PROVISION:

A Participant may opt out of one air conditioning cycling curtailment event each month during the Curtailment
Season by notifying KCP&L at any time prior to or during a curtailment event. Notification must be
communicated to KCP&L by using KCP&L's website (www.kcpl.com) or by calling KCP&L at the telephone
number provided with the air conditioner cycling agreement. If a curtailment event does not occur on the day
the Participant requested to opt out, the Participant is not considered as having used their once-per-month opt
out provision.

NEED FOR CURTAILMENT:

Curtailments may be requested for operational or economic reasons. Operational curtailments may occur
when any physical operating parameter(s) approaches a constraint on the generation, transmission or
distribution systems or to maintain KCP&L'’s capacity margin requirement. Economic reasons may include any
occasion when the marginal cost to produce or procure energy or the price to sell the energy in the wholesale
market is greater than a customer’s retail price.

CONTRACT TERM:

Initial contracts will be for a period of three years, terminable thereafter on 90 days written notice. At the end
of the initial term, the thermostat becomes the Participant’'s property; however, so long as the contract is in
force, KCP&L will provide maintenance and repair to the programmable thermostat as may be required due to
normal use. KCP&L may retain ownership of KCP&L supplied control equipment after the initial term. If the
Participant leaves the program prior to the end of the initial contract, KCP&L will have 60 days thereafter to
remove the thermostat and/or other control equipment; otherwise, it becomes the Participant’s property.

KCP&L will also have a separate Customer Program Participation Agreement outlining Customer and KCP&L
responsibilities, and additional information concerning data privacy and Program termination for customers
who participate in any studies that will analyze and evaluate customers’ behavior and usage of thermostat,
and associated software.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

22.14 HOME ENERGY ANALYZER (FROZEN)

PURPOSE:

This program allows customers who have their account number to access, through www.kcpl.com, their
historical billing information, make comparisons of electric usage on a monthly or yearly basis, analyze electric
usage on an estimated end use basis, and research energy savings by end use through a searchable
resource center. Customers can also compare their bills to analyze changes from one month to another.
Additionally, on the KCP&L website, customers can access the tool without their account number to get a
generic analysis based on inputs such as residence size, age, and heating and cooling system. Website data
privacy and security policies are outlined at www.kcpl.com/privacy-policy.

PROGRAM PROVISIONS:
This program is not available after December 31, 2015.
This energy efficiency program is considered educational. Customers must register their account with

KCP&L’s “Account Link” to access their specific information. Additional details are available at the KCP&L
website, www.kcpl.com.

January 1, 2016
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

22.14 HOME ENERGY ANALYZER

PURPOSE:

This program allows customers who have their account number to access, through www.kcpl.com, their
historical billing information, make comparisons of electric usage on a monthly or yearly basis, analyze electric
usage on an estimated end use basis, and research energy savings by end use through a searchable
resource center. Customers can also compare their bills to analyze changes from one month to another.
Additionally, on the KCP&L website, customers can access the tool without their account number to get a
generic analysis based on inputs such as residence size, age, and heating and cooling system. Website data
privacy and security policies are outlined at www.kcpl.com/privacy-policy.

PROGRAM PROVISIONS:

This energy efficiency program is considered educational. Customers must register their account with
KCP&L’s “Account Link” to access their specific information. Additional details are available at the KCP&L
website, www.kcpl.com.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.01 BUSINESS DEMAND-SIDE MANAGEMENT
PURPOSE:

The Business Demand-Side Management (DSM) Programs (Programs), which consist of eight programs, are
designed to encourage business customers to proactively use energy in such a way as to reduce consumption
of electricity or to shift consumption from times of peak demand to times of non-peak demand.

These Programs are offered in accordance with Section 393.1075, RSMo. Supp. 2009 (the Missouri Energy
Efficiency Investment Act or MEEIA) and the Commission’s rules to administer MEEIA.

AVAILABILITY:

Except as otherwise provided in the terms governing a particular program, these Programs are available to
any of KCP&L's customers served under SGS, MGS, LGS, LPS, SGA, MGA, LGA, or TPP rate schedules.
The Programs are not available to customers electing to opt-out of DSM program funding under 4 CSR 240-
20.094(6), and monetary incentives that otherwise would be payable under a program are not available to
those that have received a state tax credit under sections 135.350 through 135.362, RSMo, or under sections
253.545 through 253.561, RSMo. As provided for in the Commission’s rules, customers shall attest to non-
receipt of any such tax credit and acknowledge that the penalty for a customer who provides false
documentation is a class A misdemeanor.

A customer may elect not to participate (opt-out) in an electric utility’'s DSM programs under 4 CSR 240-
20.094(6) if they:

e Have at least one account with a demand of 5,000 kW in the previous 12 months with that electric
utility, or;

e Operate an interstate pipeline pumping station, or;

¢ Have multiple accounts with aggregate coincident demand of 2,500 kW in the previous 12 months with
that utility and have a comprehensive demand-side or energy efficiency program with achieved
savings at least equal to those expected from the utility-provided programs.

A customer electing to opt-out must provide written notice to the electric utility no earlier than September 1 and
not later than October 30 to be effective for the following calendar year but shall still be allowed to participate
in interruptible or curtailable rate schedules or tariffs offered by the electric utility.

Unless otherwise provided for in the tariff sheets or schedules governing a particular program, customers may
participate in multiple programs, but may receive only one Incentive per Measure.

The Company reserves the right to discontinue the entire MEEIA cycle 2 portfolio, if the Company determines
that implementation of such programs is no longer reasonable due to changed factors or circumstances that
have materially negatively impacted the economic viability of such programs as determined by the Company,
upon no less than thirty days’ notice to the Commission.
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RULES AND REGULATIONS
ELECTRIC

23.01 BUSINESS DEMAND-SIDE MANAGEMENT
DEFINITIONS: (continued)

Unless otherwise defined, terms used in tariff sheets or schedules in Section 22 have the following meanings:

Applicant — A customer who has submitted a program application or has had a program application submitted
on their behalf by an agent or trade ally.

Demand-Side Program Investment Mechanism (DSIM) — A mechanism approved by the Commission in
KCPA&L'’s filing for demand-side programs approval in Case No. EO-2015-0240.

Energy Efficiency - Measures that reduce the amount of electricity required to achieve a given end use.

Incentive — Any consideration provided by KCP&L directly or through the Program Administrator, including in
the form of cash, bill credit, payment to third party, or public education programs, which encourages the
adoption of Measures.

Long-Lead Project- A project committed to by a Customer, accepted by the Company, and a signed
commitment offer received by the program administrator by the end of the Program Period according to the
terms and implementation of the MEEIA 2016-2018 Energy Efficiency Plan that will require until a date 12
months from the end of the Program Period to certify completion.

Measure — An end-use measure, energy efficiency measure, and energy management measure as defined in
4 CSR 240-22.020(18), (20), and (21).

Participant — End-use customer and/or manufacturer, installer, or retailer providing qualifying products or
services to end-use customers.

Program Administrator — The entity selected by KCP&L to provide program design, promotion, administration,
implementation, and delivery of services.

Program Partner — A retailer, distributor or other service provider that KCP&L or the Program Administrator
has approved to provide specific program services through execution of a KCP&L approved service
agreement.

Program Period — The period from April 1, 2016 through December 31, 2019, unless earlier terminated under
the TERM provision of this tariff. Programs may have slightly earlier termination dates for certain activities, as
noted on the KCP&L website — www.kcpl.com.

Project — One or more Measures proposed by an Applicant in a single application.
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RULES AND REGULATIONS
ELECTRIC

23.01 BUSINESS DEMAND-SIDE MANAGEMENT

DEFINITIONS: (continued)

Unless otherwise defined, terms used in tariff sheets or schedules in Section 22 have the following meanings:

Applicant — A customer who has submitted a program application or has had a program application submitted
on their behalf by an agent or trade ally.

Demand-Side Program Investment Mechanism {(DSIM) — A mechanism approved by the Commission in
KCP&L's filing for demand-side programs approval in Case No. EO-2015-0240.

Eneray Efficiency - Measures that reduce the amount of electricity required to achieve a given end use.

Incentive — Any consideration provided by KCP&L directly or through the Program Administrator, including in
the form of cash, bill credit, payment to third party, or public education programs, which encourages the
adoption of Measures.

Long-Lead Project- A project committed to by a Customer, accepted by the Company, and a signed
commitment offer received by the program administrator by March 31, 2019, according to the terms and
implementation of the MEEIA 2016-2018 Energy Efficiency Plan that will require until a date after March 31,
2019, but no later than March 31, 2020, to certify completion.

Measure — An end-use measure, energy efficiency measure, and snergy management measure as defined in
4 CSR 240-22.020(18), (20}, and (21).

Participant — End-use customer and/or manufacturer, installer, or retailer providing qualifying products or
services to end-use customers.

Program Administrator — The entity selected by KCP&L to provide program design, promotion, administration,
implementation, and delivery of services.

Program Partner — A retailer, distributor or other service provider that KCP&L or the Program Administrator
has approved to provide specific program services through execution of a KCP&L approved service
agreement.

Program Period — The period from April 1, 2016 through March 31, 2019, unless sooner terminated under the
TERM provision of this tariff. Programs may have slightly earlier termination dates for certain activities, as
noted on the KCP&L website — www.Kopl.com.

Proiect — One or more Measures proposed by an Applicant in a single application.
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23.01 BUSINESS DEMAND-SIDE MANAGEMENT

DEFINITIONS: (continued)

Unless otherwise defined, terms used in tariff sheets or schedules in Section 22 have the following meanings:

Applicant — A customer who has submitted a program application or has had a program application submitted
on their behalf by an agent or trade ally.

**Demand-Side Program Investment Mechanism (DSIM)} — A mechanism approved by the Commission in
KCP&L's filing for demand-side programs approval in Case No.EO-2015-0240.

Enerqy Efficiency - Measures that reduce the amount of electricity required to achieve a given end use.

Incentive — Any consideration provided by KCP&L directly or through the Program Administrator, including in
the form of cash, bill credit, payment to third party, or public education programs, which encourages the
adoption of Measures.

Measure — An end-use measure, energy efficiency measure, and energy management measure as defined in
4 CSR 240-22.020(18), (20}, and (21).

Participant — End-use customer and/or manufacturer, installer, or retailer providing qualifying products or
services to end-use customers.

Program Administrator — The entity selected by KCP&L to provide program design, promotion, administration,
implementation, and delivery of services.

Program Pariner — A retailer, distributor or other service provider that KCP&L or the Program Administrator
has approved to provide specific program services through execution of a KCP&L approved service
agreement.

Program Period — The three year period from the effective date of the tariffs, unless sooner terminated under
the TERM provision of this tariff. Programs may have slightly earlier termination dates for certain activities, as
noted on the KCP&L website — www.kcpl.com.

Project — One or more Measures praposed by an Applicant in a single application.
**The original effective date of this tariff sheet was April 1, 2016. However, due to a typographical error, the

tariff sheet was revised to reflect the correct Case No. EQ-2015-0240,changing the effective date to Aprit 7,
2017. This tariff sheet shall be effective for three years from the original effective date.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.01 BUSINESS DEMAND-SIDE MANAGEMENT
(continued)
DEFINITIONS:

Unless otherwise defined, terms used in tariff sheets or schedules in Section 22 have the following meanings:

Applicant — A customer who has submitted a program application or has had a program application submitted
on their behalf by an agent or trade ally.

Demand-Side Program Investment Mechanism (DSIM) — A mechanism approved by the Commission in
KCP&L's filing for demand-side programs approval in Case No. EO-2015-0095.

Energy Efficiency - Measures that reduce the amount of electricity required to achieve a given end use.

Incentive — Any consideration provided by KCP&L directly or through the Program Administrator, including in
the form of cash, bill credit, payment to third party, or public education programs, which encourages the
adoption of Measures.

Measure — An end-use measure, energy efficiency measure, and energy management measure as defined in
4 CSR 240-22.020(18), (20), and (21).

Participant — End-use customer and/or manufacturer, installer, or retailer providing qualifying products or
services to end-use customers.

Program Administrator — The entity selected by KCP&L to provide program design, promotion, administration,
implementation, and delivery of services.

Program Partner — A retailer, distributor or other service provider that KCP&L or the Program Administrator
has approved to provide specific program services through execution of a KCP&L approved service
agreement.

Program Period — The three year period from the effective date of the tariffs, unless sooner terminated under
the TERM provision of this tariff. Programs may have slightly earlier termination dates for certain activities, as
noted on the KCP&L website — www.kcpl.com.

Project — One or more Measures proposed by an Applicant in a single application.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.01 BUSINESS DEMAND-SIDE MANAGEMENT (continued)

Total Resource Cost (TRC) Test — A test of the cost-effectiveness of demand-side programs that compares the
avoided utility costs to the sum of all incremental costs of end-use measures that are implemented due to the
program (including both KCP&L and Participant contributions), plus utility costs to administer, deliver and evaluate
each demand-side program.

TERM:

These tariff sheets and the tariff sheets reflecting each specific Business DSM program shall be effective from the
effective date of the tariff sheets to December 31, 2019, unless an earlier termination date is ordered or approved
by the Commission.

If the Programs are terminated prior to the end of the Program Period, only Incentives for qualifying Measures that
have been preapproved or installed prior to the Programs’ termination will be provided to the customer.

DESCRIPTION:

The reduction in energy consumption or shift in peak demand will be accomplished through the following
Programs:
. Business Energy Efficiency Rebates - Custom
Business Energy Efficiency Rebates - Standard
Business Programmable Thermostat
Strategic Energy Management
Block Bidding
Small Business Direct Install
. Demand Response Incentive
In addition, KCP&L customers have access to the Online Business Energy Audit.

Program details regarding the interaction between KCP&L or Program Administrators and Participants, such as
Incentives paid directly to Participants, available Measures, availability of the Program, eligibility, and application
and completion requirements may be adjusted through the change process as presented below. Those details,
additional details on each Program, and other details such as process flows, application instructions, and
application forms will be provided by the KCP&L website, www.kcpl.com.

CHANGE PROCESS:

The change process is applicable to changes in program detail regarding the interaction between KCP&L or
Program Administrators and Participants, and excludes changes to the ranges of Incentive amounts for each
Measure.

1) Identify need for program detail change regarding the interaction between KCP&L or Program
Administrators and Participants;

2) Discuss proposed change with Program Administrator;

3) Discuss proposed change with Evaluator;

4) Analyze impact on program and portfolio (cost-effectiveness, goal achievement, etc.);

5) Inform the Staff, Office of the Public Counsel and the Department of Economic Development, Division

of Energy, of the proposed change, the time within which it needs to be implemented, provide them
the analysis that was done and consider recommendations from them that are received within the
implementation timeline (the implementation timeline shall be no less than five
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.01 BUSINESS DEMAND-SIDE MANAGEMENT (continued)

Total Resource Cost (TRC) Test — A test of the cost-effectiveness of demand-side programs that compares the
avoided utility costs to the sum of all incremental costs of end-use measures that are implemented due to the
program (including both KCP&L and Participant contributions), plus utility costs to administer, deliver and
evaluate each demand-side program.

TERM:
These tariff sheets and the tariff sheets reflecting each specific Business DSM program shall be effective for
three years from the effective date of the tariff sheets, unless another termination date is approved by the
Commission.

If the Programs are terminated prior to the end of the Program Period, only Incentives for qualifying Measures
that have been preapproved or installed prior to the Programs’ termination will be provided to the customer.

DESCRIPTION:
The reduction in energy consumption or shift in peak demand will be accomplished through the following
Programs:

Business Energy Efficiency Rebates - Custom

Business Energy Efficiency Rebates - Standard

Business Programmable Thermostat

Strategic Energy Management

Block Bidding

Small Business Direct Install
) Demand Response Incentive

In addition, KCP&L customers have access to the Online Business Energy Audit.

Program details regarding the interaction between KCP&L or Program Administrators and Participants, such as
Incentives paid directly to Participants, available Measures, availability of the Program, eligibility, and
application and completion requirements may be adjusted through the change process as presented below.
Those details, additional details on each Program, and other details such as process flows, application
instructions, and application forms will be provided by the KCP&L website, www.kcpl.com.

CHANGE PROCESS:
The change process is applicable to changes in program detail regarding the interaction between KCP&L or
Program Administrators and Participants, and excludes changes to the ranges of Incentive amounts for each

Measure.
1) Identify need for program detail change regarding the interaction between KCP&L or Program
Administrators and Participants;
2) Discuss proposed change with Program Administrator;
3) Discuss proposed change with Evaluator;
4) Analyze impact on program and portfolio (cost-effectiveness, goal achievement, etc.);
5) Inform the Staff, Office of the Public Counsel and the Department of Economic Development,
Division of Energy, of the proposed change, the time within which it needs to be implemented,
provide them the analysis that was done and consider recommendations from them that are
received within the implementation timeline (the implementation timeline shall be no less than five
DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: —Aptit152016— April 1, 2016
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APPLYING TO ELECTRIC SERVICE
23.01 BUSINESS DEMAND-SIDE MANAGEMENT
(continued)
business days from the time that the Staff, Office of the Public Counsel and the Department of Economic
Development, Division of Energy, are informed and provided the above-referenced analysis);
6) Take timely received recommendations into account and incorporate them where KCP&L believes it is
appropriate to do so;
7 Notify and train customer contact personnel (Customer Service Representatives, Energy Consultants,
Business Center) of the changes;
8) Make changes to forms and promotional materials;
9) Update program website;
10) File updated web pages and, if appropriate, updated list of Measures and Incentives amounts in Case
No. EO-2015-0240; and
11) Inform Customer, trade allies, etc.

KCP&L will also continue to discuss and provide information on ongoing Program and Portfolio progress at quarterly
regulatory advisory group update meetings.

PROGRAMS’ ANNUAL ENERGY AND DEMAND SAVINGS TARGETS:
Note that targeted energy and demand savings may be shifted between Programs depending on market response,
changes in technology, or similar factors. These targets are based on savings at customer meters (excluding
transmission and distribution line losses).

Cumulative
Incremental Annual kWh Savings Targets at Incremental Annual
Customer Side of Meter Targets by Program
to 12/31/2019
Program Plan Program Plan Program Plan Program Plan Year 4
Year 1 Year 2 Year 3 09/30/2019 12/31/2019

Strategic Energy
Management 3,009,084 3,009,084 3,009,084 1,505,294 2,256,813 11,284,066
Business Energy
Efficiency Rebates- 14,310,148 15,025,656 15,025,656 7,397,273 11,090,365 55,451,825
Custom
Business Energy
Efficiency Rebates-
Standard 19,445,405 19,446,710 19,478,576 9,733,313 14,592,673 72,963,363
Block Bidding 2,514,850 2,514,850 5,029,699 1,677,405 2,514,850 12,574,248
Small Business Direct
Install 698,711 1,402,385 1,408,537 585,231 877,408 4,387,042
Business
Programmable 32,802 32,802 32,802 22,141 24,602 123,008
Thermostat
TOTAL 40,011,000 41,431,487 43,984,354 20,902,658 31,356,710 156,783,552

Earnings Opportunity targets are set forth in Kansas City Power & Light Company’s Schedule DSIM, Sheet No. 49P, as approved in
Case No. EO-2015-0240.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.01 BUSINESS DEMAND-SIDE MANAGEMENT
(continued)
business days from the time that the Staff, Office of the Public Counsel and the Department of
Economic Development, Division of Energy, are informed and provided the above-referenced

analysis);
6) Take timely received recommendations into account and incorporate them where KCP&L believes
it is appropriate to do so;
7) Notify and train customer contact personnel (Customer Service Representatives, Energy
Consultants, Business Center) of the changes;
8) Make changes to forms and promotional materials;
9) Update program website;
10) File updated web pages and, if appropriate, updated list of Measures and Incentives amounts in
Case No. EO-2015-0240; and
11) Inform Customer, trade allies, etc.

KCP&L will also continue to discuss and provide information on ongoing Program and Portfolio progress at
quarterly regulatory advisory group update meetings.

PROGRAMS’ ANNUAL ENERGY AND DEMAND SAVINGS TARGETS:
Note that targeted energy and demand savings may be shifted between Programs depending on market
response, changes in technology, or similar factors. These targets are based on savings at customer meters
(excluding transmission and distribution line losses).

Sum of
Expected Annual kWh Savings Targets at Customer Side of Meter Annual by
Program
Program Plan Year 1 | Program Plan Year 2 | Program Plan Year 3
Strategic Energy
Management 3,009,084 3,009,084 3,009,084 9,027,252
Business Energy
Efficiency Rebates- 14,310,148 15,025,656 15,025,656 44,361,460
Custom
Business Energy
Efficiency Rebates-
Standard 19,445,405 19,446,710 19,478,576 58,370,691
Block Bidding 2,514,850 2,514,850 5,029,699 10,059,399
Small Business
Direct Install 698,711 1,402,385 1,408,537 3,509,633
Business
Programmable 32,802 32,802 32,802 98,406
Thermostat
TOTAL 40,011,000 41,431,487 43,984,354 125,426,841

Earnings Opportunity targets are set forth in Kansas City Power & Light Company’s Schedule DSIM, Sheet No. 49P, as
approved in Case No. EO-2015-0240.
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RULES AND REGULATIONS

ELECTRIC
23.01 BUSINESS DEMAND-SIDE MANAGEMENT (continued)
Incremental Annual kW Demand Savings
Targets at Customer Side of Meter Cumulative
Program Plan Year 4 IncrementalAnnual
Program Program Plan | Program Plan i i Targets by Program
Plan Year 1 Year 2 Year 3 Extension Extension to 12/31/2019
09/30/2019 12/31/2019
Strategic Energy
Management 674 674 674 337 505 2,527
Business Energy
Efficiency
Rebates-Custom 3,912 4,108 4,108 2,022 3,032 15,160
Business Energy
Efficiency
Rebates-Standard 3,645 3,645 3,645 1,823 2,733 13,667
Block Bidding 436 436 872 291 436 2,180
Small Business
Direct Install 113 225 225 94 140 702
Business
Programmable
Thermostat 89 89 89 60 67 335
Demand Response
Incentive 10,000 3,000 2,000 0 0 15,000
TOTAL 18,869 12,177 11,613 4,627 21,914 49,571

Earnings Opportunity targets are set forth in Kansas City Power & Light Company’s Schedule DSIM, Sheet No. 49P, as
approved in Case No. EO-2015-0240.

PROGRAM COSTS AND INCENTIVES:

Costs of and Incentives for the Business DSM Programs reflected herein shall be identified in a charge titled
"DSIM Charge" appearing as a separate line item on customers’ bills and applied to customers’ bills as a per
kilowatt-hour charge as specified in the SGS, MGS, LGS, LPS, SGA, MGA, LGA , or TPP rate schedules. All
customers taking service under said rate schedules shall pay the charge regardless of whether a
particular customer utilizes a demand-side program available hereunder, unless they have opted-out as
provided for previously.

PROGRAM DESCRIPTIONS:

The following pages contain other descriptions and terms for the Programs being offered under this tariff.
*CHANGES IN MEASURES OR INCENTIVES:

KCP&L may offer the Measures contained in KCP&L'’s filing approved in Case No. EO-2015-0240. The
offering of Measures not contained within the aforesaid filing must be approved by the Commission.
Measures being offered and Incentives available to customers will be listed on KCP&L’s website,
www.kcpl.com. The Measures and Incentives being offered are subject to change. Customers must consult
www.kcpl.com for the list of currently available Measures. Should a Measure or Incentive offering shown on
KCP&L’s website differ from the corresponding Measure or Incentive offering shown in the currently effective
notice filed in Case No. EO-2015-0240, the stated Measure or Incentive offering as shown in the currently
effective notice shall govern.

*%
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RULES AND REGULATIONS
ELECTRIC

23.01 BUSINESS DEMAND-SIDE MANAGEMENT (continued)
Expected Annual kW Demand Savings Targets at
Customer Side of Meter Sum of Annual by

Program

Program Plan Program Plan Program Plan
Year 1 Year 2 Year 3

Strategic Energy
Management 674 674 674 2,022
Business Energy

Efficiency Rebates-
Custom 3,912 4,108 4,108 12,128
Business Energy

Efficiency Rebates-

Standard 3,645 3,645 3,645 10,935
Block Bidding 436 436 872 1,744
Small Business

Direct Install 113 225 225 563
Business

Programmable

Thermostat 89 89 89 267
Demand Response

Incentive 10,000 13,000 15,000 38,000
TOTAL 18,869 22,177 24,613 65,659

Earnings Opportunity targets are set forth in Kansas City Power & Light Company’s Schedule DSIM, Sheet No. 49P, as
approved in Case No. EO-2015-0240.

PROGRAM COSTS AND INCENTIVES:

Costs of and Incentives for the Business DSM Programs reflected herein shall be identified in a charge titled
"DSIM Charge" appearing as a separate line item on customers’ bills and applied to customers’ bills as a per
kilowatt-hour charge as specified in the SGS, MGS, LGS, LPS, SGA, MGA, LGA , or TPP rate schedules. All
customers taking service under said rate schedules shall pay the charge regardless of whether a
particular customer utilizes a demand-side program available hereunder, unless they have opted-out as
provided for previously.

PROGRAM DESCRIPTIONS:

The following pages contain other descriptions and terms for the Programs being offered under this tariff.
*CHANGES IN MEASURES OR INCENTIVES:

KCP&L may offer the Measures contained in KCP&L'’s filing approved in Case No. EO-2015-0240. The
offering of Measures not contained within the aforesaid filing must be approved by the Commission.
Measures being offered and Incentives available to customers will be listed on KCP&L's website,
www.kcpl.com. The Measures and Incentives being offered are subject to change. Customers must consult
www.kcpl.com for the list of currently available Measures. Should a Measure or Incentive offering shown on
KCP&L's website differ from the corresponding Measure or Incentive offering shown in the currently effective
notice filed in Case No. EO-2015-0240, the stated Measure or Incentive offering as shown in the currently
effective notice shall govern.

** The original effective date of this tariff sheet was April 1, 2016. However, due to an incorrect reference to 4
CSR 240-20.094(4), the tariff sheet was revised to remove the reference, changing the effective date to April
7, 2017. This tariff sheet shall be effective for three years from the original effective date.
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ELECTRIC

RULES AND REGULATIONS

23.01 BUSINESS DEMAND-SIDE MANAGEMENT

{continued)

Expected Annual kW Demand Savings Targets at
Customer Side of Meter Sum of Annual by
Program
Program Plan Program Plan Program Plan
Year 1 Year 2 Year 3

Strategic Energy

Management 674 674 674 2,022
Business Energy

Efficiency Rebates-

Custom 3,912 4,108 4,108 12,128
Business Energy

Efficiency Rebates-~ -
Standard 3,645 3,645 3,645 10,935
Block Bidding 436 436 872 1,744
Small Business '

Direct Install 113 225 225 563
Business
Programmable

Thermostat 89 89 89 267
Demand Response

incentive 10,000 13,000 15,000 38,000
TOTAL 18,869 22,177 24,613 65,659

Earnings Opporiunity targets are set forth in Kansas City Power & Light Company’s Schedule DSIM, Sheet No. 48P, as
approved in Case No. £EQ-2015-0240.

PROGRAM COSTS AND INCENTIVES:

Costs of and Incentives for the Business DSM Programs reflected herein shall be identified in a charge titied
"DSIM Charge” appearing as a separate line item on customers’ bills and applied to customers’ bills as a per
kilowatt-hour charge as specified in the SGS, MGS, LGS, LPS, SGA, MGA, LGA, or TPP rate schedules. All
customers taking service under said rate schedules shall pay the charge regardless of whether a
particular customer utilizes a demand-side program available hereunder, unless they have opted-out as
provided for previously.

PROGRAM DESCRIPTIONS:

The following pages contain other descriptions and terms for the Programs being offered under this tariff.
*CHANGES IN MEASURES OR INCENTIVES:

KCP&L may offer the Measures contained in KCP&L’s filing approved in Case No. EO-2015-0240. The
offering of Measures not contained within the aforesaid filing must be approved by the Commission.
Measures being offered and Incentives available fo customers will be listed on KCP&L's website,
www.kcpl.com. The Measures and Incentives being offered are subject to change. Customers must consuit
www.kepl.com for the list of currently available Measures. Should a Measure or Incentive offering shown on
KCP&L's website differ from the corresponding Measure or Incentive offering shown in the currently effective
notice filed in Case No. EQ-2015-0240, the stated Measure or Incentive offering as shown in the currently
effective notice shall govern.

** The original effective date of this tariff sheet was April 1, 2016. However, due to an incorrect reference to 4
CSR 240-20.094(4), the tariff sheet was revised to remove the reference, changing the effective date to April
7, 2017. This tariff sheet shall be effective for three years from the original effective date.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.01 BUSINESS DEMAND-SIDE MANAGEMENT (continued)
Expected Annual kW Demand Savings Targets at
Customer Side of Meter Sum of Annual by
Program
Program Plan Program Plan Program Plan
Year 1 Year 2 Year 3

Strategic Energy
Management 674 674 674 2,022
Business Energy

Efficiency Rebates-
Custom 3,912 4,108 4,108 12,128
Business Energy

Efficiency Rebates-

Standard 3,645 3,645 3,645 10,935
Block Bidding 436 436 872 1,744
Small Business

Direct Install 113 225 225 563
Business

Programmable

Thermostat 89 89 89 267
Demand Response

Incentive 10,000 13,000 15,000 38,000
TOTAL 18,869 22,177 24,613 65,659

Earnings Opportunity targets are set forth in Kansas City Power & Light Company’s Schedule DSIM, Sheet No. 49P, as
approved in Case No. EO-2015-0240.

PROGRAM COSTS AND INCENTIVES:
Costs of and Incentives for the Business DSM Programs reflected herein shall be identified in a charge
titted "DSIM Charge" appearing as a separate line item on customers’ bills and applied to customers’
bills as a per kilowatt-hour charge as specified in the SGS, MGS, LGS, LPS, SGA, MGA, LGA, or TPP
rate schedules. All customers taking service under said rate schedules shall pay the charge regardless
of whether a particular customer utilizes a demand-side program available hereunder, unless they have
opted-out as provided for previously.

PROGRAM DESCRIPTIONS:
The following pages contain other descriptions and terms for the Programs being offered under this tariff.

CHANGES IN MEASURES OR INCENTIVES:

KCP&L may offer the Measures contained in KCP&L's filing approved in Case No. EO-2015-0240. The
offering of Measures not contained within the aforesaid filing must be approved by the Commission
pursuant to 4 CSR 240-20.094(4). Measures being offered and Incentives available to customers will be
listed on KCP&L's website, www.kcpl.com. The Measures and Incentives being offered are subject to
change. Customers must consult www.kcpl.com for the list of currently available Measures. Should a
Measure or Incentive offering shown on KCP&L's website differ from the corresponding Measure or
Incentive offering shown in the currently effective notice filed in Case No. EO-2015-0240, the stated
Measure or Incentive offering as shown in the currently effective notice shall govern.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.02 ONLINE BUSINESS ENERGY AUDIT

PURPOSE:

This program provides business customers access, through www.kcpl.com, to analyze the energy efficiency
of their businesses, educational materials regarding energy efficiency and conservation, and information on
KCP&L's other demand-side management programs.

PROGRAM PROVISIONS:

This energy efficiency program is considered educational. Additional details are available at the KCP&L
website, www.kcpl.com.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.03 BUSINESS ENERGY EFFICIENCY REBATES — CUSTOM

PURPOSE:

The Business Energy Efficiency Rebates - Custom program is designed to encourage more effective
utilization of electric energy through Energy Efficiency improvement opportunities which are available at the
time of new equipment purchases, facility modernization, and industrial process improvement. This program
provides rebates for Energy Efficiency measures that are not specifically covered under the Business
Energy Efficiency Rebates — Standard program. A “Custom Incentive” is a direct payment or bill credit to a
Participant for installation of Measures that are part of projects that have been pre-approved by the Program
Administrator.

AVAILABILITY:

This program is available during the Program Period, and is available to all customers in the classes
identified in the Business Demand-Side Management section that also meet Custom Rebate Program
Provisions below.

PROGRAM PROVISIONS:

This program provides a rebate for installing qualifying high efficiency equipment or systems, or replacing or
retrofitting HVAC systems, motors, lighting, pumps or other qualifying equipment or systems with higher
energy efficiency equipment or systems. Both new construction projects and retrofit projects are eligible to
apply. To become a Participant in the program customers must request a rebate for a project by submitting
an application through the KCP&L website (www.kcpl.com) or on paper. Projects must be pre-approved by
the Program Administrator before the project start date to be eligible for a rebate. Customer applications will
be evaluated and the rebates will be distributed on a first-come basis according to the date of the customer’s
application.

Rebate applications for different energy saving measures at the same facility may be submitted. An entity
with multiple facilities may participate for each facility by submitting an application for each facility.The
maximum amount of each rebate will be calculated as a flat rate in cents per kWh saved, up to the customer
annual maximum. The cents per kWh range and customer annual maximum can be found at www.kcpl.com.
The total amount of program (Business Energy Efficiency Rebate- Custom and Standard) rebates that a
Participant can receive during a program year is initially set and limited to a program cap of $500,000 per
customer. The program cap can be adjusted for each program year during the Program Period by filing an
updated tariff sheet. The rebate for the measure will be issued upon completion of the project’s final
application process.

After KCP&L reviews projects approved and/or paid during the first six months of a program year, KCP&L
may approve applications for additional rebates if the customer has reached its maximum and if Program
funds are available.

By applying for the Custom Rebate Program, the customer agrees that the project may be subject to random
on-site inspections by the Program Administrator.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.04 BUSINESS ENERGY EFFICIENCY REBATES — STANDARD

PURPOSE:

The Business Energy Efficiency Rebates - Standard program is designed to encourage installation of energy
efficient measures in existing facilities. The primary objectives of this program are to provide pre-set
incentives to facility owners and operators for the installation of high efficiency equipment and controls and
to provide a marketing mechanism for electrical contractors, mechanical contractors, and their distributors to
promote energy efficient equipment to end users.

AVAILABILITY:

This program is available during the Program Period, and is available to all customers in the classes
identified in the Business Demand-Side Management section that also meet Standard Rebate Program
Provisions below.

PROGRAM PROVISIONS:

KCP&L will hire a Program Administrator to implement this program. The Program Administrator will provide
the necessary services to effectively implement the program and to strive to attain the energy and demand
savings targets. Standard Measures and Incentives will be provided to qualifying participants that provide
completed Standard Rebate Applications as indicated below:

e Participant must complete a Standard Rebate Application form, or purchase from pre-qualified
equipment distributors, available at www.kcpl.com;

e Participant must provide proof of equipment purchase and installation;

e Measures must be purchased and installed after the effective date of this tariff;

e Measures which receive an Incentive under the Custom Rebate Program are not eligible for this
Standard Rebate Program; and

e Standard Measures can be installed as a retrofit in an existing facility

By applying for the Standard Rebate Program, the participant agrees that the project may be subject to
random on-site inspections by the Program Administrator.

The total amount of program (Business Energy Efficiency Rebate — Custom and Standard) rebates that a
Participant can receive during a program year of the Program Period is initially set and limited to a program
cap of $500,000 per customer. The program cap can be adjusted for each program year during the
Program Period by filing an updated tariff sheet. The rebate for the measure will be issued upon completion
of the project.

ELIGIBLE MEASURES AND INCENTIVES:

Standard Incentives filed in Case No. EO-2015-0240 are eligible for program benefits and Incentives and
may be offered during the Program Period. These include, but are not limited to, the following equipment

types:

e Lighting and Controls
e Motors, Pumps and Variable Frequency Drives
e HVAC (Heating, Ventilation and Air-Conditioning)
e Business Computing
e Food Service and Refrigeration
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GENERAL RULES AND REGULATIONS
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23.05 BLOCK BIDDING
PURPOSE:

The Block Bidding program is designed to encourage high-volume energy savings projects from customers
and third-party suppliers working on behalf of customers at a lower cost than traditional programs.

AVAILABILITY:

This program is available during the Program Period, and is available to all customers in the classes
identified in the Business Demand-Side Management section that also meet Block Bidding Program
Provisions below.

PROGRAM PROVISIONS:

KCP&L will hire a Program Administrator to implement this program. The Program Administrator will provide
the necessary services to effectively implement the program and to strive to attain the energy and demand
savings targets.

This program seeks to purchase blocks of electric savings by issuing a Request for Proposal (RFP) to
eligible customers and third-party suppliers. The RFP details the proposal requirements, as well as the
electric savings that must be achieved. Customers and/or third parties submit proposals to deliver the
requested block of cost-effective electric energy and/or demand savings.

Bidder proposals are reviewed to (1) verify customer eligibility; (2) ensure completeness and accuracy of
proposed energy savings; and (3) screen the proposed measures for cost-effectiveness.

Qualifying bidder proposals are ranked based upon the proposed cost per kW and kWh saved ($/kW,
$/kWh). Program funds are awarded to bidders who meet the above three point criteria and meet Company
objectives including lowest $/kW, $/kWh saved until funding is depleted. KCP&L enters into contracts with
bidders that receive program funding. All projects must receive pre- and post-implementation inspections to
verify the existing and upgraded equipment.

Further program details can be found at www.kcpl.com.
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23.06 STRATEGIC ENERGY MANAGEMENT

PURPOSE:

The Strategic Energy Management program is designed to provide energy education, technical assistance
and company-wide coaching to business customers to encourage behavioral change and transformation with
respect to energy use and management. The program provides customers consultative resources and
incentives.

AVAILABILITY:

This program is available during the Program Period, and is available to all customers in the classes
identified in the Business Demand-Side Management section that also meet Strategic Energy Management
Program Provisions below.

PROGRAM PROVISIONS:

KCP&L will hire a Program Administrator and Energy Management Provider to implement this program.
The Program Administrator will provide the necessary services to effectively implement the program and to
strive to attain the energy and demand savings targets. The Energy Management Provider will serve as
project manager, organizational facilitator and savings modeler.

The program includes two programs options:

1. One-on-One Consultative Strategy Energy Management providing the customer with access to an
energy expert who works intensively with the customer to integrate energy management into the
organization.

2. Strategic Energy Management Cohort which places companies into groups that work together for
one year or longer and share best practices.

ELIGIBLE MEASURES AND INCENTIVES:

Measures filed in Case No. EO-2015-0240 are eligible for program benefits and Incentives and may be
offered during the Program Period. Eligible Incentives directly paid to customers and Measures can be

found at www.kcpl.com.
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23.07 SMALL BUSINESS DIRECT INSTALL
PURPOSE:

The Small Business Direct Install program is designed to provide targeted, cost-effective measures to small
business customers in a quickly deployable program delivery mechanism.

AVAILABILITY:

This program is available to small and medium business customers with an average electric demand of less
than or equal to 100 kW per year.

PROGRAM PROVISIONS:

KCP&L will hire a Program Administrator to implement this program. The Program Administrator will provide
the necessary services to effectively implement the program and to strive to attain the energy and demand
savings targets.

This program offers customers an energy assessment which includes potential energy savings and
anticipated payback, as well as incentives that cover a portion of equipment and installation costs.

ELIGIBLE MEASURES AND INCENTIVES:

Measures filed in Case No. EO-2015-0240 are eligible for program benefits and Incentives and may be
offered during the Program Period. These include, but are not limited to, the following:

e Occupancy sensors
e LED exit signs
e Fluorescent lamps

Eligible Incentives directly paid to customers and Measures can be found at www.kcpl.com.
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23.08 BUSINESS PROGRAMMABLE THERMOSTAT
PURPOSE:

The voluntary Business Programmable Thermostat Program is intended to help reduce system peak load and thus
defer the need for additional capacity. The program accomplishes this by cycling the Participants’ air conditioning
unit{s) temporarily in a KCP&L coordinated effort to limit overall system peak load.

AVAILABILITY:
The program is available for the Program Period to any customer currently receiving service under any small
general service or medium general service rate schedule. Customers must also have adequate paging and/or
radio coverage or constantly connected, Wi-Fi enabled internet service and have a working, central air conditioning
system of suitable size and technology to be controlled by the programmable thermostat. Commercial property
owner's permission may be required for a tenant to participate. The Company reserves the right to limit program
participation.

CONTROLS AND INCENTIVES:

Participants will receive a free programmable thermostat that can be controlled via radio or Wi-Fi signals sent to
the unit by KCP&L or its assignees. If Participant has a Wi-Fi enabled, programmable thermostat designated as
compatible with KCP&L and/or its assignee's communication network, the Participant may elect fo enrcll their
thermostat into the Program. During a curtailment event, KCP&I. or its assignee will send a radio or Wi-Fi signal to
the thermostat that will cycle the Participant’s air conditioner. Participants may also receive additional monetary
incentives to participate in the Program, pursuant to the Program’s parameters as outlined on the KCP&L website
andfor Program enrollment portal. Participants may use the programmable thermostat throughout the year fo
improve heating and cooling efficiency.

CYCLING METHODS:

KCP&L may elect to cycle Participants’ air conditioner units either by raising the thermostat setting two to four
degrees during the curtailment event, or by directly cycling the compressor unit.

NOTIFICATION:

KCPAL will notify Participants of a curtaiiment event via a website and/or on the thermostat or via push notification
on their smart phone. The notification can occur prior to or at the start of a cu_rtaitment’event.

CURTAILMENT SEASON:

The Curtailment Season will extend from June 1 to September 30.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.08 BUSINESS PROGRAMMABLE THERMOSTAT
PURPOSE:

The voluntary Business Programmable Thermostat Program is intended to help reduce system peak load and
thus defer the need for additional capacity. The program accomplishes this by cycling the Participants’ air
conditioning unit(s) temporarily in a KCP&L coordinated effort to limit overall system peak load.

AVAILABILITY:

The program is available for the Program Period to any customer currently receiving service under any small
general service or medium general service rate schedule. Customers must also have adequate paging and/or
radio coverage or constantly connected, Wi-Fi enabled internet service and have a working, central air
conditioning system of suitable size and technology to be controlled by the programmable thermostat.
Commercial property owner’s permission may be required for a tenant to participate.

CONTROLS AND INCENTIVES:

Participants will receive a free programmable thermostat that can be controlled via radio or Wi-Fi signals sent
to the unit by KCP&L or its assignees. If Participant has a Wi-Fi enabled, programmable thermostat
designated as compatible with KCP&L and/or its assignee’s communication network, the Participant may elect
to enroll their thermostat into the Program. During a curtailment event, KCP&L or its assignee will send a
radio or Wi-Fi signal to the thermostat that will cycle the Participant’s air conditioner. Participants may also
receive additional monetary incentives to participate in the Program, pursuant to the Program’s parameters as
outlined on the KCP&L website and/or Program enrollment portal. Participants may use the programmable
thermostat throughout the year to improve heating and cooling efficiency.

CYCLING METHODS:

KCP&L may elect to cycle Participants’ air conditioner units either by raising the thermostat setting two to four
degrees during the curtailment event, or by directly cycling the compressor unit.

NOTIFICATION:

KCP&L will notify Participants of a curtailment event via a website and/or on the thermostat or via push
notification on their smart phone. The notification can occur prior to or at the start of a curtailment event.

CURTAILMENT SEASON:

The Curtailment Season will extend from June 1 to September 30.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.08 BUSINESS PROGRAMMABLE THERMOSTAT
(continued)

CURTAILMENT LIMITS:

KCP&L may call a curtailment event any weekday, Monday through Friday, excluding Independence Day and
Labor Day, or any day officially designated as such. A curtailment event occurs whenever the thermostat is
being controlled by KCP&L or its assignees. KCP&L may call a maximum of one curtailment event per day per
Participant lasting no longer than four (4) hours per Participant. KCP&L is not required to curtail all
Participants simultaneously and may stagger curtailment events across participating Participants.

CURTAILMENT OPT OUT PROVISION:

A Participant may opt out of any air conditioning cycling curtailment event during the Curtailment Season by
notifying KCP&L at any time prior to or during a curtailment event. Participant may opt out of an ongoing event
via their smart phone or by the thermostat itself. Notification must be communicated to KCP&L by using
KCP&L’s website (www.kcpl.com) or by calling KCP&L at the telephone number provided with the air
conditioner cycling agreement.

NEED FOR CURTAILMENT:

Curtailments may be requested for operational or economic reasons. Operational curtailments may occur
when any physical operating parameter(s) approaches a constraint on the generation, transmission or
distribution systems or to maintain KCP&L'’s capacity margin requirement. Economic reasons may include any
occasion when the marginal cost to produce or procure energy or the price to sell the energy in the wholesale
market is greater than a customer’s retail price.

CONTRACT TERM:

Initial contracts will be for a period of three years, terminable thereafter on 90 days written notice. At the end
of the initial term, if the thermostat was provided free of charge to the Participant, then the thermostat
becomes the Participant’'s property. The customer will remain subject to curtailment unless they make a
request with KCP&L or its assignees to be removed from the program. However, so long as the agreement to
participate in the Program is in force, KCP&L will provide maintenance and repair to the programmable
thermostat as may be required due to normal use. If the Participant has the KCP&L provided thermostat and
leaves the program prior to the end of the initial contract, KCP&L will have 60 days thereafter to remove the
thermostat and/or other control equipment; otherwise, it becomes the Participant’s property. KCP&L will also
have a separate Customer Program Participation Agreement outlining Customer and KCP&L responsibilities,
and additional information concerning data privacy and Program termination for customers who participate in
any studies that will analyze and evaluate customers’ behavior and usage of thermostat, and associated

software.
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APPLYING TO ELECTRIC SERVICE

23.09 DEMAND RESPONSE INCENTIVE

Demand Response Incentive is a replacement for the MPower Rider, References to MPower found
in other tariffs shall be considered references to Demand Response Incentive.

PURPOSE:
This voluntary program is designed to reduce customer load during peak periods to help defer future
generation capacity additions and provide for improvements in energy supply. The maximum recurring
monthly and/or annual bill credit will not cause the Program's cost to be higher than the benefits realized from
the avoided capacity.

AVAILABILITY:

This program is available during the Program Period, and is available to all customers in the classes
identified in the Business Demand-Side Management section that alsc meet Demand Response incentive
provisions. The Customer {or participant) must have a load curiailment capability of at teast 25 kW during the
Curtailment Season and within designated Curtailment Hours, and must agree to establish Firm Power
Levels as set forth herein.  Availability is further subject to the economic and technical feasibility of the
instaliation of required Company equipment. The Company reserves the right to limit the fotal Curtailable
Load determined under this program.

A customer may enroll directly with KCP&L or with a KCP&L-approved Aggregator. A KCP&L-approved
Aggregator is an entity, appointed by a customer to act on behalf of said Customer with respect to all
aspects of the Program, including but not limited to: a) the receipt of notices from KCP&L under this
Program; and b) the receipt of incentive payments from KCP&L.

AGGREGATION OF A CUSTOMER’S MULTIPLE ACCOUNTS:
For the purposes of this program only and at the Company's option, a Customer with multiple accounts may
request that some or all of its accounts be aggregated with respect to Estimated Peak Demands, Curtailable
Loads and Firm Power Levels, so long as each account in the aggregation is able to provide a Curtailable
Load of at least 25 kW. The aggregated account will be treated as a single account for purposes of
calculating the Program Participation Payments, Curtallment Occurrence Payments and Penalties.

TERM OF CONTRACT:

Contracts under this program shali be a standard confract for each program provision and shall be
effective as of the date of contract execution and will expire as indicated in the customer contract but no
later than the end of the Program Period. Thereafter, Customers may enter intc a new contract subject to
the terms and conditions of this program as may be modified from time to time. Written notice by either
the Customer or Company to terminate a contract must be given at least thirty (30) days prior fo
commencement of the Curtallment Season. The Company shall provide Commission Staff and The Office
of the Public Counsel with the standard contracts to be used for each program provision. Customers may
view standard contract forms at www .kcpl.com/save-energy-and-monevy/for-business.

KCP&L is not required fo curtail all Participants simultaneously and may stagger curtailment events across
participating Participants.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.09 DEMAND RESPONSE INCENTIVE

Demand Response Incentive is a replacement for the MPower Rider. References to MPower found
in other tariffs shall be considered references to Demand Response Incentive.

PURPOSE:
This voluntary program is designed to reduce customer load during peak periods to help defer future
generation capacity additions and provide for improvements in energy supply.

AVAILABILITY:

This program is available during the Program Period, and is available to all customers in the classes
identified in the Business Demand-Side Management section that also meet Demand Response Incentive
provisions. The Customer must have a load curtailment capability of at least 25 kW during the Curtailment
Season and within designated Curtailment Hours, and must agree to establish Firm Power Levels as set
forth herein. Availability is further subject to the economic and technical feasibility of the installation of
required Company equipment. The Company reserves the right to limit the total Curtailable Load determined
under this program.

A customer may enroll directly with KCP&L or with a KCP&L-approved Aggregator. A KCP&L-approved
Aggregator is an entity, appointed by a customer to act on behalf of said Customer with respect to all
aspects of the Program, including but not limited to: a) the receipt of notices from KCP&L under this
Program; and b) the receipt of incentive payments from KCP&L.

AGGREGATION OF A CUSTOMER’S MULTIPLE ACCOUNTS:
For the purposes of this program only and at the Company's option, a Customer with multiple accounts may
request that some or all of its accounts be aggregated with respect to Estimated Peak Demands, Curtailable
Loads and Firm Power Levels, so long as each account in the aggregation is able to provide a Curtailable
Load of at least 25 kW. The aggregated account will be treated as a single account for purposes of
calculating the Program Participation Payments, Curtailment Occurrence Payments and Penalties.

TERM OF CONTRACT:
Contracts under this program shall be effective as of the date of contract execution and will expire at the
end of the Program Period. Thereafter, Customers may enter into a new contract subject to the terms
and conditions of this program as may be modified from time to time. Woritten notice by either the
Customer or Company to terminate a contract must be given at least thirty (30) days prior to
commencement of the Curtailment Season.

CURTAILMENT SEASON:

The Curtailment Season shall be determined based upon the method of curtailment, with Customers
contracting directly with KCP&L participating in a curtailment season period of June 1 through September
30. The Curtailment Season directly contracted Customers will exclude Independence Day and Labor Day,
or the days celebrated as such. Customers contracted with and participating in a KCP&L-approved
Aggregator’s portfolio shall experience a mutually agreed upon curtailment season pursuant to the terms of
the KCP&L-approved Aggregator’s contract with the Customer, which may extend the Curtailment Season
from January 1 through December 31.

KCP&L is not required to curtail all Participants simultaneously and may stagger curtailment events across
participating Participants.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.09 DEMAND RESPONSE INCENTIVE
(continued)
PROGRAM PROVISIONS:

This Program may be executed by either of two methods:

Traditional Demand Response Incentive (DRI}

A Participant with load curtailment potential during the Curtailment Season and designated Curtailment hours enrolls
directly with KCP&L or KCP&L-approved Aggregator. The Participant agrees to curtail load at or below their contracted
Firm Power Level during a KCP&L Curtailment Event. The Participant or Aggregator receives an event notice from KCP&L
and they manually execute their facility curtailment plan to fuffill their confract. The Participant receives financial incentives
from June through September for Program pariicipation and paymenis for successful hourly event performance or
penalties for non-performance. Participants are notified in advance of scheduled curtailment events and may opt not to
participate in an event, but KCP&L reserves the right to assess financial penaities and or contract termination for non-
participation as described in Participant’s individual contract.

Automated Demand Side Management (ADSM)

A Participant with load curtailment potential during the Curtailment Season and designated Curtailment hours enrclls
directly with KCP&L or a KCP&L-approved ADSM Aggregator. KCP&L then utilizes the Participant’s building energy
management system to measure analyze and report near real time curtailable load capacity. This two-way communication
system creates a near real-time bridge between the Program and the Participant's curtailable equipment. The Participant
or their Aggregator receives the curtailment event notice from KCP&I. then sends the signal to the energy management
system to controf individual equipment loads to meet necessary kW load reduction. The Participant may override this
automated signal before or during an event. Participant receives a financial incentive for participation, but no per event
payment. Any limitations on event overrides or associated penalties are detailed in the Participant’s individual contract.
The Aggregator delivering the ADSM method will provide specific terms of participation in Participant’s agreement that
may vary from the following Program Provisions.

CURTAILMENT SEASON:

The Curtailment Season shall be determined based upon the method of curtailment, with Customers contracting directly
with KCP&L participating in a curtailment season period of June 1 through September 30. The Curtailment Season directly
contracted Customers will exclude Independence Day and Labor Day, or the days celebrated as such. Customers
contracted with and participating in a KCP&L-approved Aggregator's portfolio shall experience a mutually agreed upon
curtailment season pursuant to the terms of the KCP&L-approved Aggregator's contract with the Customer, which may
extend the Curtaiiment Season from January 1 through December 31.

KCPA&L. is not required to curtail all Participants simultaneously and may stagger curtailment events across participating
Participants.

CURTAILMENT LIMITS:

The Customer contract shall specify the Maximum Number of Curtailment Events for which the Customer agrees to curtail
load during each Curtaiment Season. For customers contracting directly with KCP&L,. the Maximum Number of
Curtailment Events shall be at least one (1) but shall not exceed ten (10) separate occurrences per Curtailment Season.
Each Curtailment Event shall be no more than eight consecutive hours and no more than one occurrence will be required
per day. The Company may call a Curtailment Event no more than three consecutive days per calendar week. The
cumulative hours of Curtailment Hours per Customer shall not exceed eighty (80) hours in any Curtailment Season.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.09 DEMAND RESPONSE INCENTIVE
(continued)

CURTAILMENT LIMITS:

The Customer contract shall specify the Maximum Number of Curtailment Events for which the Customer
agrees to curtail load during each Curtailment Season. For customers contracting directly with KCP&L, the
Maximum Number of Curtailment Events shall be at least one (1) but shall not exceed ten (10) separate
occurrences per Curtailment Season. Each Curtailment Event shall be no more than eight consecutive hours
and no more than one occurrence will be required per day. The Company may call a Curtailment Event no
more than three consecutive days per calendar week. The cumulative hours of Curtailment Hours per
Customer shall not exceed eighty (80) hours in any Curtailment Season.

For Customers contracted through a KCP&L-approved Aggregator, the Maximum Number of Curtailment
Events, Duration of Curtailment Events and Frequency of Curtailment Events shall be defined within the
Customer’s contract and mutually agreed upon by KCP&L, the Customer and the Aggregator.

ESTIMATED PEAK DEMANDS:
The Estimated Peak Demand is the average of the Customer’'s Monthly Maximum Demand for Monday through
Friday between 12:00 noon and 8:00 pm for June 1 through September 30 from the previous year.

The Company may use such other data or methodology as may be appropriate to establish the Estimated Peak
Demand.

ESTIMATED PEAK DEMAND MODIFICATIONS:
The Company may review and, if necessary, adjust the Customer's Estimated Peak Demand based on
evidence that the Customer's actual peak demand has changed, or will change, significantly from the Estimated
Peak Demand currently being used to calculate the Customer’s Curtailable Load. If a change in the Customer’s
Estimated Peak Demand results in a change in its Curtailable Load, the Customer shall lose and/or repay its
curtailment compensation proportional to the number of days curtailment was not available and the change in
the Curtailable Load.

FIRM POWER LEVELS:
The Customer's Firm Power Level, which is the maximum demand level to be drawn during a Curtailment
Event, shall be set at least 25 kW less than the Customer's Estimated Peak Demand.

The Company may use a Test Curtailment to establish the Firm Power Levels for the Customer.

FIRM POWER LEVEL MODIFICATIONS:
The Firm Power Level may be modified to reflect significant change in Customer load, subject to verification and
approval by the Company. At any time the Company may adjust the Customer's Firm Power Level downward
based on evidence that the Customer's actual demand has dropped, or will drop, significantly from the
Estimated Peak Demand. Any adjusted Firm Power Level shall continue to provide for a Curtailable Load of at
least 25 kW. Future customer compensation will be adjusted accordingly for any change in Firm Power Level.
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.09 DEMAND RESPONSE INCENTIVE
(continued)

CURTAILMENT LIMITS: (continued)
For Customers contracted through a Company-approved Aggregator, the Maximum Number of Curtailment
Events, Duration of Curtailment Events and Frequency of Curtailment Events shall be defined within the Customer's
contract and mutually agreed upon by Company, the Customer and the Aggregator.

ESTIMATED PEAK DEMANDS:
The Estimated Peak Demand is the average of the Customer’s Monthly Maximum Demand for Monday through
Friday between 12:00 noon and 8:00 p.m. for June 1 through September 30 from the previous year.

The Company may use such other data or methodology as may be appropriate to establish the Estimated Peak
Demand.

ESTIMATED PEAK DEMAND MODIFICATIONS:

The Company may review and, if necessary, adjust the Customer’s Estimated Peak Demand based on evidence
that the Customer's actual peak demand has changed, or will change significantly from the Estimated Peak
Demand currently being used to calculate the Customer's Curtailable Load. If a change in the Customer's Estimated
Peak Demand resuits in a change in its Curtailable Load, the Customer shall lose and/or may be required io repay
its curtaiiment compensation proportional to the number of days curtailment was not available and the change in
the Curtailable Load.

FIRM POWER LEVELS:
The Customer's Firm Power Level, which is the maximum demand level to be drawn during a Curtailment Event,
shall be set at least 25 kW less than the Customer's Estimated Peak Demand.

The Company may use a Test Curtailment to establish the Firm Power Levels for the Customer.

FIRM POWER LEVEL MODIFICATIONS:
The Firm Power Level may be modified to reflect sigrificant change in Customer load, subject to
verification and approval by the Company. At any time, the Company may adjust the Customer’s Firm
Power Level downward based on evidence that the Customer’s actual demand has dropped, or wilt drop,
significantly from the Estimated Peak Demand. Any adjusted Firm Power Level shall continue to provide
for a Curtailable Load of at least 25 kW. Future customer compensation will be adjusted accordingly for
any change in Firm Power Level.

Additionally, any change in Firm Power Leve! that decreases Curtailable Load for the Customer shall result in
re-evaluation of all curtailment compensation to the Customer including any payment or credits made in advance
of the Curtailment Season. The Customer shall repay the Company prior payments/credits made in excess of the”
curtailment compensation due based on the decreased level of Curtailable Load.
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23.09 DEMAND RESPONSE INCENTIVE
(continued)

FIRM POWER LEVEL MODIFICATIONS: (continued)
Additionally, for any change in Firm Power Level that decreases Curtailable Load for the Customer shall result
in re-evaluation of all curtailment compensation to the Customer including any payment or credits made in
advance of the Curtailment Season. The Customer shall repay the Company prior payments/credits made in
excess of the curtailment compensation due based on the decreased level of Curtailable Load.

CURTAILABLE LOAD:
Curtailable Load shall be that portion of a Customer’s Estimated Peak Demand that the Customer is willing and
able to commit for curtailment, and that the Company agrees to accept for curtailment. The Curtailable Load
shall be the same amount for each month of the contract. Under no circumstances shall the Curtailable Load
be less than 25 kW. Curtailable Load is calculated as the difference between the Estimated Peak Demand as
determined above, and the Firm Power Level.

SELF GENERATION:
Self-generation as a curtailment method is restricted to customers who can provide documentation validating
compliance pursuant to Environmental Protection Agency (“EPA”) regulations (summarized at
www.epa.gov/ttn/atw/icengines/comply.html) that affect the use of reciprocating internal combustion engines.

CUSTOMER COMPENSATION:

Customer compensation shall be defined within each Customer contract and will be based on contract term,
Maximum Number of Curtailment Events and the number of actual Curtailment Events per Curtailment Season.
Timing of all payments/credits shall be specified in the curtailment contract with each Customer. Payments
shall be paid to the Customer by KCP&L in the form of a check or bill credit as specified in the contract or by a
KCP&L-approved Aggregator as defined within the Customer’s contract. The credits shall be applied before
any applicable taxes. All other billing, operational, and related provisions of other applicable rate schedules
shall remain in effect.

Compensation will include:

PROGRAM PARTICIPATION PAYMENT:
For each Curtailment Season, Customer shall receive a payment/credit based upon the incentive structure
outlined within the contract term. The Program Participation Payment for a Curtailment Season is equal to the
per kilowatt of Curtailable Load rate as defined in the Customer’s contract.

The Program Participation Payment will be divided by the number of months in the Curtailment Season and
applied as bill credits equally for each month of the Curtailment Season.

Curtailment Occurrence Payment: The Customer may also receive an Event Payment for each Curtailment
Hour during which the Customer’s metered demand is less than or equal to his Firm Power Level.
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23.02 DEMAND RESPONSE INCENTIVE
(continued)

CURTAILABLE LOAD:
Curtailable Load shall be that portion of a Customer’s Estimated Peak Demand that the Customer is willing
and able fo commit for curtailment, and that the Company agrees to accept for curtailment. The Curtailable
Load shall be the same amount for each month of the contract, Under no circumstances shall the Curtailabie
Load be less than 25 kW. Curtailable Load is calculated as the difference between the Estimated Peak
Demand as determined above, and the Firm Power Level.

SELF GENERATION:
Self-generation as a curtailment method is restricted to customers who can provide documentation validating
Compliance pursuant to Environmental Protection Agency ("EPA”) regulations (summarized at
www.epa.gov/tfn/atwlicengines/comply.himi} that affect the use of reciprocating internal combustion engines.

CUSTOMER COMPENSATION:
Customer compensation shall be defined within each Customer contract. Timing of all payments/credits shall
be specified in the curtaiiment contract with each Customer. Payments shall be paid to the Customer by
Company in the form of a check or bill credit as specified in the contract or by a Company-approved Aggregator
as defined within the Customer’s contract. The credits shall be applied before any applicable taxes. Al other
billing, operational, and related provisions of other applicable rate schedules shall remain in effect,

Compensation will include:

PROGRAM PARTICIPATION PAYMENT:
For each Curtailment Season, Customer shall receive a payment/credit based upon the incentive structure
outlined within the contract term. The Program Participation Payment for a Curtailment Season is equal to the
per kilowatt of Curtailable Load rate as defined in the Customer’s contract.

The Program Participation Payment will be divided by the number of months in the Curtailment Season and
may be applied as bill credits equally for each month of the Curtailment Season or as a combined Participation
and Curtailment Event net payment check after the close of the DRI Season.

Curtailment Event Payment: The Customers may also receive an Event Payment for each Curtailment Hour
during which the Customer's metered demand is less than or equal to his Firm Power Level.

NEED FOR CURTAILMENT:
Curtailments can be requested for operational or economic reasons. Operationat curtailments may occur whern
physical operating parameters approach becoming a constraint on the generation, transmission, or distribution
systems, or to maintain the Company's capacity margin requirement. Economic curtailment may occur when the
marginal cost to produce or procure energy, or the opportunity to sell the energy in the wholesale market, is greater
than the Customer’s retail price.

DATE OF ISSUE: May 4, 2018 DATE EFFECTIVE: June 3, 2018
ISSUED BY: Darrin R. lves Kansas City, MO
Vice-President
CANCELLED
November 8, 2019 FILED
Missouri Public Missouri Public
Service Commissian Service Commission

JE-2020-0056 EO-2015-0240; YE-2018-0149




KANSAS CITY POWER & LIGHT COMPANY

P.S.C. MO. No. 2 X Original SheetNo. 2.12
[] Revised

Canceling P.S.C. MO. No. [] Original Sheet No.
[] Revised

For Missouri Retail Service Area

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.09 DEMAND RESPONSE INCENTIVE
(continued)

NEED FOR CURTAILMENT:

Curtailments can be requested for operational or economic reasons. Operational curtailments may occur when
physical operating parameters approach becoming a constraint on the generation, transmission, or distribution
systems, or to maintain the Company’s capacity margin requirement. Economic curtailment may occur when
the marginal cost to produce or procure energy, or the opportunity to sell the energy in the wholesale market, is
greater than the Customer’s retail price.

ENERGY PURCHASE OPTION:

At the Company’s option and the Customer’s request, during a Curtailment Event called for economic reasons,
the Customer may purchase energy above its Firm Power Level from the Company at a price per kilowatt-hour
determined at the beginning of a Curtailment Event. A Curtailment Event Payment will not be paid to
Customers for Curtailment Events where this option is used. Customer will not have the option to purchase
energy during a Curtailment Event called for operational reasons.

PENALTIES:

Failure of the Customer to effect load reduction to its Firm Power Level or lower in response to any Company
request for curtailment shall result in the following reduction or refund of Program Participation Payments and
Curtailment Occurrence Payments for each such failure as follows:

Reduction of Program Participation Payment: Customer will receive reduced future Program Participation
Payments or a bill debit, in an amount equal to 150% of the Program Participation Payment divided by the
Maximum Number of Curtailment Events, the result of which is multiplied by the percentage by which the
Customer underperformed during a Curtailment Event.

Any Customer who fails to reduce load to its Firm Power Level on three or more days within any Curtailment
Season may be ineligible for this program for a period of two years from the date of the third failure.
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23.09 DEMAND RESPONSE INCENTIVE
{continued)

ENERGY PURCHASE OPTION:
At the Company's option and the Customer’s request, during a Curtailment Event called for economic
reasons, the Customer may purchase energy above its Firm Power Level from the Company at a price per
kilowatt-hour determined at the beginning of a Curtailment Event. A Curtailment Event Payment will not
be paid to Customers for Curtailment Events where this option is used. Customer will not have the option
to purchase energy during a Curtailment Event called for operational reasons.

PENALTIES:
Failure of the Customer to effect load reduction to its Firm Power Level or lower in response to any
Company request for curtailment shail result in the following reduction or refund of Program Participation
Payments and Curtailment Occurrence Payments for each such failure as follows:

Reduction of Program Participation Payment; Customer will receive reduced future Program Participation
Payments or a bill debit, in an amount equal to 150% of the Program Participation Payment divided by the
Maximurm Number of Curtailment Event Hours, the result of which is multiplied by the percentage by
which the Customer underperformed during a Curtailment Event Hour.

Any Customer who fails to reduce load to its Firm Power Level as described within their Customer
Contract may be removed from the program and/or be ineligible for this program for a period of two years
from the date of the third failure.

CURTAILMENT CANCELLATION:
The Company reserves the right to cancel a scheduled Curtailment Event prior {o the start time of such
Curtailment Event. However, if cancellation occurs with less than two hours of the notification pericd
remaining prior to commencement of a Curtailment Event, the canceled Curtailment Event shall be
counted as a separate occurrence with a zero-hour duration.

TEST CURTAILMENT:
The Company reserves the right to request a Test Curtailment once each year and/or within three months after a
Customer's fallure to effect load reduction to its Firm Power Level or lower upon any Company reguest for
curtailment. Test Curtailments do not count toward the Maximum Number of Curtailment Events. Customers will
not be compensated for Test Curtailments.

VOLUNTARY LOAD REDUCTION:
Customers served in this Program also will be served on the Voluntary Load Reduction Rider (Schedule VIR),
subject to the paragraph entitled “Special Provisions for Customers Served on Schedule MP.” A separate
Contract for service on Schedule VLR is not required for customers served under this Program.
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23.09 DEMAND RESPONSE INCENTIVE
(continued)

CURTAILMENT CANCELLATION:
The Company reserves the right to cancel a scheduled Curtailment Event prior to the start time of such
Curtailment Event. However, if cancellation occurs with less than two hours of the notification period remaining
prior to commencement of a Curtailment Event, the canceled Curtailment Event shall be counted as a separate
occurrence with a zero-hour duration.

TEST CURTAILMENT:
The Company reserves the right to request a Test Curtailment once each year and/or within three months after
a Customer’s failure to effect load reduction to its Firm Power Level or lower upon any Company request for
curtailment. Test Curtailments do not count toward the Maximum Number of Curtailment Events. Customers
will not be compensated for Test Curtailments.

VOLUNTARY LOAD REDUCTION:
Customers served in this Program also will be served on the Voluntary Load Reduction Rider (Schedule VLR),
subject to the paragraph entitled “Special Provisions for Customers Served on Schedule MP.” A separate
Contract for service on Schedule VLR is not required for customers served under this Program.

ADDITIONAL VOLUNTARY EVENTS
At any time while the Customer's contract is in effect, the Company may request a Customer to participate,
on a voluntary basis, in additional Curtailment Events. Customers who are asked and who participate in these
additional voluntary curtailments will receive Curtailment Event Payments as outlined previously in this tariff,
but will not receive additional Program Participation Payments. This provision applies to all Customers whose
contracts are still in force, whether or not they have participated in a number of Curtailment Events equal to
their chosen Maximum Number of Curtailment Events.

At its sole discretion, the Company will decide to apply the terms of Voluntary Load Reduction or Additional
Voluntary Events for a given Curtailment Event.
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23.09 Demand Response Incentive
{continued)

ADDITIONAL VOLUNTARY EVENTS
At any time while the Customer’s confract is in effect, the Company may request a Customer to
Participate, on a voluntary basis, in additional Curtailment Events. Customers who are asked and
who participate in these voluntary curtailments will receive Curtailment Event Payments as outlined
previously in this tariff, but will not receive additional Program Participation Payments. This
provision applies to all Customers whose contracts are still in force, whether or not they have
participated in a number of Curtailment Events equal to their chosen Maxium Number of Curtailment
Events.

At its sole discretion, the Company will decide to apply the terms of Voluntary Load Reduction or
Additionai Voluntary Events for a given Curtailment Event.
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23.10 Reserved for Future Use
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23.11 Reserved for Future Use

April 1, 2016
DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: Apritr 15,2016
CANCELLED ISSUED BY: Darrin R. Ives Kansas City, MO

November 8, 2019 Vice President
Missouri Public

Service Commission

FILED
JE-2020-0056

Missouri Public
Service Commission
EO-2015-0240; YE-2016-0230



KANSAS CITY POWER & LIGHT COMPANY

P.S.C. MO. No. 2 I Original Sheet No. 2.16
[ Revised

Cancelling P.S.C. MO. No. [] Original Sheet No.
[ ] Revised

For Missouri Retail Service Area

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.12 Reserved for Future Use

April 1, 2016
DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: Apritr 15,2016
CANCELLED ISSUED BY: Darrin R. Ives Kansas City, MO

November 8, 2019 Vice President
Missouri Public

Service Commission

FILED
JE-2020-0056

Missouri Public
Service Commission
EO-2015-0240; YE-2016-0230



KANSAS CITY POWER & LIGHT COMPANY

P.S.C. MO. No. 2 I Original Sheet No. 2.17
[ Revised

Cancelling P.S.C. MO. No. [] Original Sheet No.
[ ] Revised

For Missouri Retail Service Area

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.13 Reserved for Future Use

April 1, 2016
DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: Apritr 15,2016
CANCELLED ISSUED BY: Darrin R. Ives Kansas City, MO

November 8, 2019 Vice President
Missouri Public

Service Commission

FILED
JE-2020-0056

Missouri Public
Service Commission
EO-2015-0240; YE-2016-0230



KANSAS CITY POWER & LIGHT COMPANY

P.S.C. MO. No. 2 I Original Sheet No. 2.18
[ Revised

Cancelling P.S.C. MO. No. [] Original Sheet No.
[ ] Revised

For Missouri Retail Service Area

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.14 Reserved for Future Use

April 1, 2016
DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: Apritr 15,2016
CANCELLED ISSUED BY: Darrin R. Ives Kansas City, MO

November 8, 2019 Vice President
Missouri Public

Service Commission

FILED
JE-2020-0056

Missouri Public
Service Commission
EO-2015-0240; YE-2016-0230



KANSAS CITY POWER & LIGHT COMPANY

P.S.C. MO. No. 2 I Original Sheet No. 2.19
[ Revised

Cancelling P.S.C. MO. No. [] Original Sheet No.
[ ] Revised

For Missouri Retail Service Area

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.15 Reserved for Future Use

April 1, 2016
DATE OF ISSUE: March 16, 2016 DATE EFFECTIVE: Apritr 15,2016
CANCELLED ISSUED BY: Darrin R. Ives Kansas City, MO

November 8, 2019 Vice President
Missouri Public

Service Commission

FILED
JE-2020-0056

Missouri Public
Service Commission
EO-2015-0240; YE-2016-0230



KANSAS CITY POWER & LIGHT COMPANY

P.S.C. MO. No. 2 X Original Sheet No. 2.20
[1 Revised

Cancelling P.S.C. MO. No. [] Original Sheet No.
[l Revised

For Missouri Retail Service Area

GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

23.16 RESIDENTIAL DEMAND-SIDE MANAGEMENT
PURPOSE:

The Residential Demand-Side Management (DSM) Programs (Programs), which consist of eight programs, are
designed to encourage residential customers to proactively use energy in such a way as to reduce consumption
of electricity or to shift consumption from times of peak demand to times of non-peak demand.

These Programs are offered in accordance with Section 393.1075, RSMo. Supp. 2009 (the Missouri Energy
Efficiency Investment Act or MEEIA) and the Commission’s rules to administer MEEIA.

AVAILABILITY:

Except as otherwise provided in the terms governing a particular program, these Programs are available to
residential customers in KCP&L's Missouri service area being served under any residential rate schedule.

Monetary incentives are not payable to customers that have received a state tax credit under sections 135.350
through 135.362, RSMo, or under sections 253.545 through 253.561, RSMo. As provided for in the
Commission’s rules, customers shall attest to non-receipt of any such tax credit and acknowledge that the
penalty for a customer who provides false documentation is a class A misdemeanor.

Unless otherwise provided for in the tariff sheets or schedules governing a particular program, customers may
participate in multiple programs, but may receive only one Incentive per Measure.

The Company reserves the right to discontinue the entire MEEIA cycle 2 portfolio, if Company determines that
implementation of such programs is no longer reasonable due to changed factors or circumstances that have
materially negatively impacted the economic viability of such programs as determined by the Company, upon
no less than thirty days’ notice to the Commission.

DEFINITIONS:

Unless otherwise defined, terms used in tariff sheets or schedules in Section 23 have the following meanings:

Applicant — A customer who has submitted a program application or has had a program application submitted
on their behalf.

Demand-Side Program Investment Mechanism (DSIM) — A mechanism approved by the Commission in
KCP&L'’s filing for demand-side program approval in Case No. EO-2015-0240.

Energy Efficiency - Measures that reduce the amount of electricity required to achieve a given end use.

Incentive — Any consideration provided by KCP&L directly or through the Program Administrator and Program
Partners, including buydowns, markdowns, rebates, bill credits, payment to third parties, direct installations,
giveaways and education, which encourages the adoption of Measures.
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23.16 RESIDENTIAL DEMAND-SIDE MANAGEMENT

(continued)
Measure — An end-use measure, energy efficiency measure, and energy management measure as defined in 4
CSR 240-22.020(18), (20), and (21).

Participant — End-use customer and/or manufacturer, installer, or retailer providing qualifying products or services
to end-use customers.

Program Administrator — The entity selected by KCP&L to provide program design, promotion, administration,
implementation, and delivery of services.

Program Partner — A retailer, distributor or other service provider that KCP&L or the Program Administrator has
approved to provide specific program services through execution of a KCP&L approved service agreement.

Program Period — The period from April 1, 2016 through December 31, 2019, , unless earlier terminated under the
TERM provision of this tariff. Programs may have slightly earlier deadlines for certain activities, as noted on the
KCP&L website — www.kcpl.com.

Total Resource Cost (TRC) Test — A test of the cost-effectiveness of demand-side programs that compares the
avoided utility costs to the sum of all incremental costs of end-use measures that are implemented due to the
program (including both KCP&L and Participant contributions), plus utility costs to administer, deliver and evaluate
each demand-side program.

TERM:

These tariff sheets and the tariff sheets reflecting each specific residential DSM program shall be effective from the
effective date of the tariff sheets, to December 31, 2019, unless an earlier termination date is ordered or approved
by the Commission.

If the Programs are terminated prior to the end of the Program Period, only Incentives for qualifying Measures that
have been preapproved or installed prior to the Programs’ termination will be provided to the customer.

DESCRIPTION:

The reduction in energy consumption or shift in peak demand will be accomplished through the following Programs:

Home Appliance Recycling Rebate
Whole House Efficiency

Home Energy Report

Income-Eligible Home Energy Report
Income-Eligible Multi-Family

Home Lighting Rebate

Residential Programmable Thermostat

CANCELLED
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23.16 RESIDENTIAL DEMAND-SIDE MANAGEMENT
(continued)

In addition, KCP&L residential customers have access to the Online Home Energy Audit.

Program details regarding the interaction between KCP&L or Program Administrators and Participants, such
as Incentives paid directly to Participants, available Measures, availability of the program, eligibility, and
application and completion requirements may be adjusted through the change process as presented below.
Those details, additional details on each program, and other details such as process flows, application
instructions, and application forms will be provided on the KCP&L website, www.kcpl.com.

CHANGE PROCESS:

The change process is applicable to changes in program detail regarding the interaction between KCP&L or
Program Administrators and Participants in the Programs, and excludes changes to the ranges of Incentive
amounts for each Measure.

1) Identify need for program detail change regarding the interaction between KCP&L or Program
Administrators and Participants in the Programs;

2) Discuss proposed change with Program Administrator;

3) Discuss proposed change with Evaluator;

4) Analyze impact on program and portfolio (cost-effectiveness, goal achievement, etc.);

5) Inform the Staff, Office of the Public Counsel and the Department of Economic Development,

Division of Energy, of the proposed change, the time within which it needs to be implemented,
provide them the analysis that was done and consider recommendations from them that are
received within the implementation timeline (the implementation timeline shall be no less than five
business days from the time that the Staff, Office of the Public Counsel and the Department of
Economic Development, Division of Energy, are informed and provided the above-referenced

analysis);

6) Take timely received recommendations into account and incorporate them where KCP&L believes
it is appropriate to do so;

7 Notify and train customer contact personnel (Customer Service Representatives, Energy
Consultants, Business Center) of the changes;

8) Make changes to forms and promotional materials;

9) Update program website;

10) File updated web pages and, if appropriate updated list of Measures and Incentive amounts in
Case No. EO-2015-0240; and

11) Inform Customers, trade allies, Program Partners, etc.

KCP&L will also continue to discuss and provide information on ongoing program and portfolio progress at
quarterly regulatory advisory group update meetings.
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23.16 RESIDENTIAL DEMAND-SIDE MANAGEMENT
(continued)
PROGRAMS’ ANNUAL ENERGY AND DEMAND SAVINGS TARGETS:
Note that targeted energy and demand savings may be shifted between programs depending on market
response, changes in technology, or similar factors. These targets are based on savings at customer meters
(excluding transmission and distribution line losses).

Incremental Annual kWh Savings Targets at Customer
Side of Meter Cumulative
Incremental Annual
Program Program Plan Year Program Plan Program Plan Year 4 Targets by Program to
Plan Year 2 Year 3 - - 12/31/2019
1 Extension Extension
09/30/2019 | 12/31/2019
Home Appliance
Recycling Rebate 1,932,870 2,186,690 2,210,710 1,186,926 1,582,568 7,912,838
Whole House 2,496,098 4,060,710 4,581,178 2,088,372 2,784,496 13,922,482
Efficiency
Home Energy
Report 12,374,415 1,130,048 357,478 0 0 13,861,941
Income-Eligible
Home Energy 1,832,469 (11,928) (137,785) 0 0 1,682,756
Report
Home Lighting
Rebate 6,906,611 8,085,489 9,700,770 4,117,536 6,173,218 30,866,088
Income-Eligible
Multi-Family 3,755,980 3,454,647 3,366,505 1,763,737 2,644,283 13,221,415
Residential
Programmable 1,462,692 1,462,692 1,462,692 987,317 1,097,019 5,485,095
Thermostat
TOTAL 30,761,135 34,575,232 36,866,552 10,143,888 | 14,281,583 86,952,614
Incremental Annual kW Demand Savings
Targets at Customer Side of Meter Cumulative
Incremental
Program Program Program Program Plan Year 4 Annual Targets by
Plan Year 1 Plan Year 2 Plan Year 3 - - Program to
Extension Extension 12/31/2019
09/30/2019 12/31/2019
Home Appliance Recycling 323 365 369 198 264 1,321
Rebate
Whole House Efficiency 701 1,210 1,355 612 816 4,082
Home Energy Report 2,866 0 0 0 0 2,866
Income-Eligible Home
Energy Report 467 7 0 0 0 474
Home Lighting Rebate 692 816 990 416 624 3,122
Income-Eligible Multi-Family 464 491 587 257 386 1,929
Residential Programmable
Thermostat 3,989 3,989 3,989 2,693 2,922 14,959
TOTAL 9,502 6,878 7,290 4,177 5,083 28,753

Earnings Opportunity targets are set forth in Kansas City Power & light Company’s Schedule DSIM, Sheet No. 49P, as
approved in Case No. EO-2015-0240,.
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23.16 RESIDENTIAL DEMAND-SIDE MANAGEMENT
(continued)

PROGRAM COSTS AND INCENTIVES

Costs of and incentives for the Residential DSM Programs reflected herein shall be reflected in a charge
titted “DSIM Charge” appearing as a separate line item on customers’ bills and applied to customers’ bills
as a per kilowatt-hour charge as specified in the residential rate schedules. All customers taking service
under said rate schedule shall pay the charge regardless of whether a particular customer utilizes a
demand-side program available hereunder.

PROGRAM DESCRIPTIONS:

The following pages contain other descriptions and terms for the Programs being offered under this tariff.
*CHANGES IN MEASURES OR INCENTIVES:

KCP&L may offer the Measures contained in KCP&L's filing approved in Case No. EO-2015-0240. The
offering of Measures not contained within the aforesaid filing must be approved by the Commission.
Measures being offered and Incentives available to customers will be listed on KCP&L's website,
www.kcpl.com. The Measures and Incentives being offered are subject to change. Customers must
consult www.kcpl.com for the list of currently available Measures. Should a Measure or Incentive
offering shown on KCP&L'’s website differ from the corresponding Measure or Incentive offering shown in
the currently effective notice filed in Case No. EO-2015-0240, the stated Measure or Incentive offering as
shown in the currently effective notice shall govern.

** The original effective date of this tariff sheet was April 1, 2016. However, due to an incorrect reference to 4 CSR
240-20.094(4), the tariff sheet was revised to remove the reference, changing the effective date to April 7,
2017. This tariff sheet shall be effective for three years from the original effective date.
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23.16 RESIDENTIAL DEMAND-SIDE MANAGEMENT
(continued)

PROGRAM COSTS AND INCENTIVES

Costs of and incentives for the Residential DSM Programs reflected herein shall be reflected in a charge
titted “DSIM Charge” appearing as a separate line item on customers’ bills and applied to customers’ bills
as a per kilowatt-hour charge as specified in the residential rate schedules. All customers taking service
under said rate schedule shall pay the charge regardless of whether a particular customer utilizes a
demand-side program available hereunder.

PROGRAM DESCRIPTIONS:

The following pages contain other descriptions and terms for the Programs being offered under this tariff.
CHANGES IN MEASURES OR INCENTIVES:

KCP&L may offer the Measures contained in KCP&L'’s filing approved in Case No. EO-2015-0240. The
offering of Measures not contained within the aforesaid filing must be approved by the Commission
pursuant to 4 CSR 240-20.094(4). Measures being offered and Incentives available to customers will be
listed on KCP&L's website, www.kcpl.com. The Measures and Incentives being offered are subject to
change. Customers must consult www.kcpl.com for the list of currently available Measures. Should a
Measure or Incentive offering shown on KCP&L's website differ from the corresponding Measure or
Incentive offering shown in the currently effective notice filed in Case No. EO-2015-0240, the stated
Measure or Incentive offering as shown in the currently effective notice shall govern.
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23.17 HOME APPLIANCE RECYCLING REBATE

PURPOSE:

This voluntary program is designed to incentivize residential customers to remove inefficient refrigerators
and freezers from the electric system and dispose of them in an environmentally safe and responsible
manner.

AVAILABILITY:

The Home Appliance Recycling Rebate is available during the Program Period. All KCP&L customers
receiving service under any residential rate schedule are eligible for this program.

PROGRAM PROVISIONS:

KCP&L will hire a Program Administrator to implement this program. The Program Administrator will
provide the necessary services to effectively implement the program and strive to attain the energy and
demand savings targets. The following process will be followed to serve Participants in the program:

o Participants may schedule the appliance pickup at the KCP&L website, www.kcpl.com.

e At the Participant’s address, the Program Partner verifies the unit is eligible and removes it from
the home.

e The unit is taken to the Program Partner facility and materials are recovered for recycling or
disposed of in accordance with the Environmental Protection Agency’s approved practices.

o Incentives are sent to Participants following the pick-up of the qualified unit.

ELIGIBLE MEASURES AND INCENTIVES:

Recycling-related Measures filed in Case No. EO-2015-0240 are eligible for program benefits and
Incentives and may be offered for promotion during the Program Period. Appliances shall be in working
order at the time of turn in and a 2001 model or older. Refrigerators or freezers must be empty, defrosted
and at least 10 cubic feet. Program details and Incentives paid directly to customers or Program Partners
may be found at www.kcpl.com.
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23.18 WHOLE HOUSE EFFICIENCY

PURPOSE

The Whole House Efficiency program is designed to encourage residential Customers fo implement whole-house
improvements by promoting home energy assessments, comprehensive refrofit services and high efficiency
mechanical equipment.

AVAILABILITY

This program is available during the Program Pericd, and is available to any Customer receiving service under any
generally available residential rate schedule offered by the Company in a structure containing four units or less.
Residential customers that rent a residence must receive the written approval of the homeownerflandlord to
participate in the program.

PROGRAM PROVISIONS

KCP&L will hire a Program Administrator to implement this program. Options 1 and 2 of the program will be
delivered jointly with Spire Energy so that eligible customers utilizing both utilities’ services may receive energy
savings from each respective utility,. Spire Energy will enter into a contract with KCP&L, and KCP&L will be
responsible for implementing and delivering all services associated with the program. This may include
Contractor/Consultant recruiting, training and certification, management of the lead generation process, installation
of program measures and quality assurance including resolution of any reported customer complaints. customer
complaints. KCP&L's program offering is not contingent upon joint-delivery with Spire Energy.

The program consists of three options:

Option 1: Home Energy Assessment. Customer receives an in-home energy assessment and direct
installation of low-cost measures. The assessment will identify potential efficiency improvements.

Option 2: Weatherization Measures. Customers that have completed a comprehensive energy audit are
eligible to receive incentives for the purchase and installation of air sealing and insulation.

Option 3: HVAC Equipment. Customers are eligible to receive incentives for qualifying HVAC equipment
instafled by an authorized contractor. These measures will not be delivered jointly with Spire Energy.

ELIGIBLE MEASURES AND INCENTIVES

Measures filed in Case No. EQ-2015-0240 are eligible for program benefits and Incentives and may be offered
during the Program Period. Eligible Incentives directly paid to customers and Measures can be found at

www Kepl.com.
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23.18 WHOLE HOUSE EFFICIENCY
PURPOSE

The Whole House Efficiency program is designed to encourage residential Customers to implement whole-house
improvements by promoting home energy assessments, comprehensive retrofit services and high efficiency
mechanical equipment.

AVAILABILITY

This program is available during the Program Period, and is available to any Customer receiving service under any
generally available residential rate schedule offered by the Company in a structure containing four units or less.
Residential customers that rent a residence must receive the written approval of the homeowner/landlord to
participate in the program.

PROGRAM PROVISIONS

KCP&L will hire a Program Administrator to implement this program. The Program Administrator will provide the
necessary services to effectively implement the program and strive to attain the energy and demand savings targets.

The program consists of three options:

Option 1: Home Energy Assessment. Customer receives an in-home energy assessment and direct
installation of low-cost measures. The assessment will identify potential efficiency improvements.

Option 2: Weatherization Measures. Customers that have completed a comprehensive energy audit are
eligible to receive incentives for the purchase and installation of air sealing and insulation.

Option 3: HVAC Equipment. Customers are eligible to receive incentives for qualifying HVAC equipment
installed by an authorized contractor.

ELIGIBLE MEASURES AND INCENTIVES

Measures filed in Case No. EO-2015-0240 are eligible for program benefits and Incentives and may be offered
during the Program Period. Eligible Incentives directly paid to customers and Measures can be found at

www.kcpl.com.
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23.18 WHOLE HOUSE EFFICIENCY
PURPOSE:

The Whole House Efficiency program is designed to encourage residential Customers to implement whole-
house improvements to homes by promoting home energy audits, comprehensive retrofit services and high
efficiency mechanical equipment.

AVAILABILITY:

This program is available during the Program Period, and is available to any Customer receiving service
under any generally available residential rate schedule offered by the Company. Residential customers that
rent a residence must receive the written approval of the homeowner/landlord to participate in the program.

PROGRAM PROVISIONS:

KCP&L will hire a Program Administrator to implement this program. The Program Administrator will provide
the necessary services to effectively implement the program and to strive to attain the energy and demand
savings targets.

The program consists of three tiers:

Tier 1: Home Energy Audit. Customer receives an in-home energy audit and direct installation of low-cost
measures. The audit will identify potential efficiency improvements.

Tier 2: Weatherization Measures. Customers that have completed Tier 1 are eligible to receive incentives
for the purchase and installation of air sealing, insulation and ENERGY STAR® windows.

Tier 3: HVAC Equipment. Customers are eligible to receive incentives for qualifying HVAC equipment
installed by a participating contractor. Customers are not required to participate in Tier 1 or 2 to participate
in Tier 3.

ELIGIBLE MEASURES AND INCENTIVES:
Measures filed in Case No. EO-2015-0240 are eligible for program benefits and Incentives and may be

offered during the Program Period. Eligible Incentives directly paid to customers and Measures can be
found at www.kcpl.com.
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23.19 HOME ENERGY REPORT PROGRAM

PURPOSE:

The Home Energy Report program provides residential customers with an energy report that provides a
comparison of the household energy usage information with similar type customers or “neighbors.” The
intention of the energy report is to provide information that will influence customers’ behavior in such a way
that they lower their energy usage. This is a behavioral modification program.

AVAILABILITY:

The program is directed to customers currently receiving service under any residential rate schedule.
KCP&L will select 90,000 customers for participation during the Program Period. The program will operate
as an opt-out only program, meaning KCP&L will select customers for participation in the program and will
allow opt-out if desired. A customer choosing to opt-out of the program should contact KCP&L to have their
premise removed from the reporting group.

PROGRAM PROVISIONS:
KCP&L will hire a Program Administrator to implement this program. The Program Administrator will deliver
a turn-key program with responsibility for all aspects of customer selection, report generation, energy
savings quantification, customer communications and reporting.

Additional program provisions may be found at www.kcpl.com.
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23.20 INCOME-ELIGIBLE HOME ENERGY REPORT PROGRAM

PURPOSE:

The Income-Eligible Home Energy Report program provides income-eligible residential customers with an
energy report that provides a comparison of the household energy usage information with similar type
customers or “neighbors.” The intention of the energy report is to provide information that will influence
customers’ behavior in such a way that they lower their energy usage. This is a behavioral modification
program.

AVAILABILITY:

The program is directed to customers currently receiving service under any residential rate schedule and
who qualify under income-eligible guidelines. KCP&L will select 20,000 customers for participation during
the Program Period. The program will operate as an opt-out only program, meaning KCP&L will select
customers for participation in the program and will allow opt-out if desired. A customer choosing to opt-out
of the program should contact KCP&L to have their premise removed from the reporting group.

PROGRAM PROVISIONS:
KCP&L will hire a Program Administrator to implement this program. The Program Administrator will deliver
a turn-key program with responsibility for all aspects of customer selection, report generation, energy

savings quantification, customer communications and reporting.

Additional program provisions may be found at www.kcpl.com.
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23.21 HOME LIGHTING REBATE
PURPOSE:

This voluntary program is designed to promote energy efficient lighting. The program incentivizes the
purchase of efficient lighting by providing customers incentives on qualifying Light Emitting Diode (LED)
technology.

AVAILABILITY:

The Home Lighting Rebate is available during the Program Period and residential customers may
participate in the program by acquiring qualifying products from participating retailers. Customers receive
an instant incentive at the point-of-purchase. Additionally, KCP&L may offer lighting measures through an
online store with the proper protocols to verify the Participant is a KCP&L Missouri customer and will utilize
best practices for number of purchases per transaction.

PROGRAM PROVISIONS:

KCP&L will hire a Program Administrator to implement this program. The Program Administrator will
provide the necessary services to effectively implement the program and strive to attain the energy and
demand savings targets.

A Program Administrator may be responsible for items such as incentive processing, rebate processing,
communication with the customer to resolve application issues and status reporting associated with the
program, as directed by KCP&L.

The program uses a two-pronged approach:

1. Increasing supply of qualifying products through partnerships with retailers, manufacturers and
distributors; and

2. Creating demand through consumer awareness and understanding of the lighting technology and
the benefits of energy efficiency.

Program promotions will be made available at participating retailers within KCP&L'’s electric service
territory. Participating Program Partners will be listed on the KCP&L website, www.kcpl.com, with store
name and location listed as well as any in-store promotions being offered.

ELIGIBLE MEASURES AND INCENTIVES:
Home Lighting Rebate Measures filed in Case No. EO-2015-0240 are eligible for program benefits and

Incentives and may be offered for promotion during the Program Period. Eligible lighting products and
Incentives paid directly to customers or Program Partners may be found at www.kcpl.com.
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23.22 INCOME-ELIGIBLE MULTI-FAMILY

PURPOSE:

The objective of this program is to deliver long-term energy savings and bill reductions o income-eligible
customers in multi-family housing. This will be achieved through directly installed energy savings measures
and comprehensive retrofits. The program also distributes free CFLs to the income-eligible community
through food banks and other not-for-profit organizations.

AVALLABILITY:

The Income-Eligible Multi-Family program is available for the Program Period to any customer recsiving
service from KCP&L under any residential rate schedule or business customers served under SGS, SGA,
MGS or MGA rate schedules, meeting one of the following building eligibility requirements:

e Reside in federally-subsidized housing units and fall within the federal program’s income guidelines.
State Low-Income Housing Tax Credit buildings will be eligible only to the extent allowed under
state law.

s Reside in non-subsidized housing with income levels at or below 200% of federal poverly
guidelines. Where a property has a combination of qualifying tenants and non-qualifying tenants, at
least 51% of the tenants must be eligible to receive incentives for the entire building to qualify. For
income-Eligihle Multi-Family properties with less than 51% qualifying tenants, the building owner
will be required to verify installation of comparable qualified energy efficiency measures at their
expense in all non-qualifying units. Upon verification and approval, the program may upgrade the
entire building, common areas and all of the remaining eligible units with qualified energy efficiency
measures.

PROGRAM PROVISIONS:

KCP&L will jointly deliver the Program with Spire Energy so that efigible customers utilizing both utilities’
services may receive energy savings from each respective utility. Spire Energy will enter into a contract
with KCP&L, and KCP&L will be responsible for implementing and delivering all services associated with
the program. This may include Contractor/Consultant recruiting, training and certification, management of
the lead generation process, installation of program measures and quality assurance including resolution
of any reported customer complaints. KCP&L will also direct the necessary services to provide the
installation of Program-specified measures noted and is responsible for oversight of the
Contractor/Consultants and will also be responsible for resclving any reported cusiomer complaints.
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23.22 INCOME-ELIGIBLE MULTI-FAMILY
PURPOSE:

The objective of this program is to deliver long-term energy savings and bill reductions to income-eligible
customers in multi-family housing. This will be achieved through directly installed energy savings measures
and comprehensive retrofits. The program also distributes free CFLs to the income-eligible community
through food banks and other not-for-profit organizations.

AVAILABILITY:

The Income-Eligible Multi-Family program is available for the Program Period to any customer receiving
service from KCP&L under any residential rate schedule or business customers served under SGS, SGA,
MGS or MGA rate schedules, meeting one of the following building eligibility requirements:

e Reside in federally-subsidized housing units and fall within the federal program’s income guidelines.
State Low-Income Housing Tax Credit buildings will be eligible only to the extent allowed under state
law.

e Reside in non-subsidized housing with income levels at or below 200% of federal poverty guidelines.
Where a property has a combination of qualifying tenants and non-qualifying tenants, at least 51%
of the tenants must be eligible to receive incentives for the entire building to qualify. For Income-
Eligible Multi-Family properties with less than 51% qualifying tenants, the building owner will be
required to verify installation of comparable qualified energy efficiency measures at their expense in
all non-qualifying units. Upon verification and approval, the program may upgrade the entire
building, common areas and all of the remaining eligible units with qualified energy efficiency
measures.

PROGRAM PROVISIONS:

KCP&L will hire a Program Administrator to implement this program. The Program Administrator will
provide the necessary services to effectively implement the program, including but not limited to direct
installation of low-cost measures for income-eligible homeowners and renters in multi-family housing, as
well as installation of lighting measures in multi-family common areas at no cost to the customer in the
multi-family housing. Comprehensive retrofits and measures will be available to the multi-family housing
owner, as a custom incentive, for building, non-lighting common area and individual unit improvements,

Additional program provisions may be found at www.kcpl.com.
ELIGIBLE MEASURES AND INCENTIVES:
Income-Eligible Measures filed in File No. EO-2015-0240 are eligible for program benefits and incentives

and may be offered for promotion during the Program Period. Eligible Measures and Incentives directly
paid to customers may be found at www.kcpl.com.
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23.22 INCOME-ELIGIBLE MULTI-FAMILY

PROGRAM PROGRAM PROVISIONS (continued):

The Program Administrator will provide the necessary services to effectively implement the program, including
but not limited to direct installation of low-cost measures for income-eligible homeowners and renters in multi-
family housing, as well as installation of lighting measures in multi-family common areas at no cost fo the
customer in the multi-family housing. Comprehensive retrofits and measures will be available to the multi-
family housing owner, as a custom incentive, for building, non-lighting common area and individual unit
improvements, KCP&L’s program offering is not contingent upon joint delivery with Spire Energy.

Additional program provisions may be found at www.kepl.com.
ELIGIBLE MEASURES AND INCENTIVES:

Income-Eligible Measures filed in File No. EQ-2015-0240 are eligible for program benefits and incentives and
may be offered for promotion during the Program Period. Eligible Measures and incentives directly paid to

customers may be found at www.kepl.com.
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23.24 RESIDENTIAL PROGRAMMABLE THERMOSTAT

PURPOSE:

The voluntary Programmable Thermostat Program is intended to help reduce system peak load and thus defer
the need for additional capacity. The program accomplishes this by cycling the Participants’ air conditioning
unit(s) or heat pump(s) temporarily in a KCP&L coordinated effort to limit overall system peak load.

AVAILABILITY:

The program is available for the Program Period to any customer currently receiving service under any
residential rate schedule. Customers must also have adequate paging and/or radio coverage or constantly
connected, Wi-Fi enabled internet service and have a working, central air conditioning system of suitable size
and technology to be controlled by the programmable thermostat. Residential property owner's (owner
occupant or landlord for a rental property) permission is required fo participate. The Company reserves the
right to limit program participation.

CONTROLS AND INCENTIVES:

Participants will receive a free programmable thermostat that can be controlled via radio or Wi-Fi signals sent
to the unit by KCP&L or its assignees. If customers have a Wi-Fi enabled programmable thermostat
designated as compatible with KCP&L and/or its assignee’s communication network, the customer may elect
to enroll their thermostat into the Program. During a curtaiiment event, KCP&L or its assignee will send a
radio or Wi-Fi signal to the thermostat that will cycle the Participant's air conditioning unit, Participants may
also receive additional monetary incentives to participate in the program, pursuant to the Program's
parameters as shown on the KCP&L website and/or Program enroliment portal. Participants may use the
programmable thermostat throughout the year to improve heating and cooling efficiency.

CYCLING METHODS:

KCP&L may elect to cycle Participants’ air conditioning units either by raising the thermostat sefting two to four
degrees during the curtailment event, or by directly cycling the compressor unit.

NOTIFICATION:

KCP&L will notify Participants of a curtailment event via a website and/or on the thermostat or via push
notification to their smart phone. The notification can occur prior to or at the start of a curtailment event.

CURTAILMENT SEASON:

The Curtailment Season will extend from June 1 to September 30.
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23.24 RESIDENTIAL PROGRAMMABLE THERMOSTAT

PURPOSE:

The voluntary Programmable Thermostat Program is intended to help reduce system peak load and thus defer
the need for additional capacity. The program accomplishes this by cycling the Participants’ air conditioning
unit(s) or heat pump(s) temporarily in a KCP&L coordinated effort to limit overall system peak load.

AVAILABILITY:

The program is available for the Program Period to any customer currently receiving service under any
residential rate schedule. Customers must also have adequate paging and/or radio coverage or constantly
connected, Wi-Fi enabled internet service and have a working, central air conditioning system of suitable size
and technology to be controlled by the programmable thermostat. Residential property owner’'s (owner
occupant or landlord for a rental property) permission is required to participate.

CONTROLS AND INCENTIVES:

Participants will receive a free programmable thermostat that can be controlled via radio or Wi-Fi signals sent
to the unit by KCP&L or its assignees. If customers have a Wi-Fi enabled programmable thermostat
designated as compatible with KCP&L and/or its assignee’s communication network, the customer may elect
to enroll their thermostat into the Program. During a curtailment event, KCP&L or its assignee will send a
radio or Wi-Fi signal to the thermostat that will cycle the Participant’s air conditioning unit. Participants may
also receive additional monetary incentives to participate in the program, pursuant to the Program’s
parameters as shown on the KCP&L website and/or Program enrollment portal. Participants may use the
programmable thermostat throughout the year to improve heating and cooling efficiency.

CYCLING METHODS:

KCP&L may elect to cycle Participants’ air conditioning units either by raising the thermostat setting two to four
degrees during the curtailment event, or by directly cycling the compressor unit.

NOTIFICATION:

KCP&L will notify Participants of a curtailment event via a website and/or on the thermostat or via push
notification to their smart phone. The notification can occur prior to or at the start of a curtailment event.

CURTAILMENT SEASON:

The Curtailment Season will extend from June 1 to September 30.
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23.24 RESIDENTIAL PROGRAMMABLE THERMOSTAT
(continued)

CURTAILMENT LIMITS:

KCP&L may call a curtailment event any weekday, Monday through Friday, excluding Independence Day and
Labor Day, or any day officially designated as such. A curtailment event occurs whenever the thermostat is
being controlled by KCP&L or its assignees. KCP&L may call a maximum of one curtailment event per day per
Participant, lasting no longer than four (4) hours per Participant. KCP&L is not required to curtail all
Participants simultaneously and may stagger curtailment events across participating Participants.

CURTAILMENT OPT OUT PROVISION:

A Participant may opt out of any air conditioning cycling curtailment event during the Curtailment Season by
notifying KCP&L at any time prior to or during a curtailment event and requesting to be opted out. Participant
may opt out of an ongoing event via their smart phone or the thermostat itself. Notification must be
communicated to KCP&L by using KCP&L'’s website (www.kcpl.com) or by calling KCP&L at the telephone
number provided with the air conditioner cycling agreement.

NEED FOR CURTAILMENT:

Curtailments may be requested for operational or economic reasons. Operational curtailments may occur
when any physical operating parameter(s) approaches a constraint on the generation, transmission or
distribution systems or to maintain KCP&L'’s capacity margin requirement. Economic reasons may include any
occasion when the marginal cost to produce or procure energy or the price to sell the energy in the wholesale
market is greater than a customer’s retail price.

CONTRACT TERM:

Initial contracts will be for a period of three years, terminable thereafter on 90 days written notice. At the end
of the initial term, if the thermostat was provided free of charge to the Participant, the thermostat becomes the
Participant’s property. The customer will remain subject to curtailment unless they make a request with the
Company or its assignees to be removed from the program. However, so long as the agreement to participate
in the Program is in force, KCP&L will provide maintenance and repair to the programmable thermostat as
may be required due to normal use. If the Participant has the KCP&L provided thermostat and leaves the
program prior to the end of the initial contract, KCP&L will have 60 days thereafter to remove the thermostat
and/or other control equipment; otherwise, it becomes the Participant’s property.

KCP&L will also have a separate Customer Program Participation Agreement outlining Customer and KCP&L
responsibilities, and additional information concerning data privacy and Program termination for customers
who participate in any studies that will analyze and evaluate customers’ behavior and usage of thermostat,
and associated software.
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23.25 ONLINE HOME ENERGY AUDIT

PURPOSE:

This program provides residential customers access, through www.kcpl.com, to analyze the energy efficiency
of their homes, educational materials regarding energy efficiency and conservation, and information on
KCP&L's other demand-side management programs.

PROGRAM PROVISIONS:

This energy efficiency program is considered educational. Additional details are available at the KCP&L
website, www.kcpl.com.
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