FINAL DPL:  CASE NO. TO-2006-0299
ARTICLE XVI:  WHITE PAGES

	Issue Statement
	Issue No.
	Sec.

Nos.
	Socket Language
	Socket Preliminary Position
	CenturyTel Language
	CenturyTel Preliminary Position

	Should the Parties’ ICA address Socket’s right to non-discriminatory access to telephone numbers, directory assistance services, and directory listings?

CenturyTel Alternative Issue Statement:

Which party’s language should the Commission adopt with respect to terms and conditions for the printing and distribution of directories?
	1
	1.0
	This Article sets forth CenturyTel’s and Socket’s agreement to the following terms and conditions for the printing and distribution of directories 

1.0
Introduction

A. CenturyTel, either directly or through a third party, provides and distributes alphabetical (white pages) and classified (yellow pages) directories in its certificated local exchange operating areas.  

B. Socket also desires distribution to Socket’s Customers of the White Pages and classified directories that include listings of Socket’s customers.
C. CenturyTel will make available to Socket, for Socket Customers, non-discriminatory access to White Pages and classified directory listings, as described in Section 2 of this Attachment.

	Socket’s introductory paragraphs set out the proper scope of this Article – to encompass not just white pages listings for resale customers, but terms for access to CenturyTel’s telephone numbers, directory assistance services, as well as directory listings and yellow pages.

Under 47 CFR § 51.217, CenturyTel has an obligation to provide such access on a non-discriminatory basis, such that the ability of Socket “to obtain access is at least equal in quality to that of” CenturyTel.  It is appropriate that the ICA, in documenting the total relationship of the Parties, contain the terms that address this access.

Socket’s dispute concerning whether Socket customers are entitled to a listing in the yellow pages is addressed under Issue 2 below.

Dupuy Direct at 4-5.


	This Article sets forth CenturyTel’s and Socket’s agreement to the following terms and conditions for the printing and distribution of White Pages directories.

1.0
Introduction

1.1 CenturyTel, either directly or through a third party, provides and distributes alphabetical (White Pages) directories in its certificated local exchange operating areas.  

1.2 Socket also desires distribution to Socket’s Customers of the White Pages directories that include listings of Socket’s customers.

1.3 CenturyTel will make available to Socket, for Socket Customers, non-discriminatory access to White Pages directory listings as described in Section 2 of this Attachment.

	While it is appropriate for the parties’ successor ICA to address this topic of white pages directories, Socket’s proposed language is inappropriate as applied to CenturyTel.

CenturyTel is Not AT&T and should not be treated as if it were.
Here and elsewhere, Socket inappropriately attempts to impose inapplicable AT&T Missouri-oriented obligations on CenturyTel.  CenturyTel is not AT&T Missouri and the Commission should not adopt contract language as if it were.  See Feder Dir. at 9:10 – 9:16.  It is fundamentally inappropriate to simply extend AT&T-oriented obligations to CenturyTel without any showing that those specific obligations are equally applicable to CenturyTel, which Socket never does.  Miller Direct at 76-79; Avera Direct at 4-13.  Instead, CenturyTel is a  non-RBOC ILEC serving  relatively smaller communities in Missouri.  See Feder Dir. at 9:10 – 9:16.  Quite simply, CenturyTel is much smaller than AT&T, operates on a different size and scale, operates a substantially different network, has different economies of scale/scope, serves geographic areas with much less population density, and has fundamentally different operations, procedures, mechanisms, and capabilities.  See Feder Dir. at 9:10 – 9:16.  This proceeding is about developing an ICA for Socket and CenturyTel, it is not about replacing the M2A for AT&T.  And, in fact, the M2A2 does not even include yellow pages.  See Feder Reb. and Attachment 19 to the M2A2, attached to testimony as Schedule SF-1.
Because Socket’s proposed contract language purports to impose inapplicable AT&T-oriented obligations on CenturyTel, the Commission should reject Socket’s language.  Feder Direct at 9; Feder Rebuttal; Miller Direct at 76-79; Avera Direct at 4-13; Avera Rebuttal.
Socket improperly attempts to extend the ICA to non-251 matters.
Socket’s proposed language attempts to bring within the framework of the ICA the provision of classified (Yellow Pages) listings, a non-251 regulated directory service.  See Feder Dir. at 2:20 – 4:9.  CenturyTel is not unwilling to provide classified listings to Socket’s business customers via a separately negotiated agreement, like the parties currently have.  See Feder Dir. at 2:20 – 2:23; see Feder Reb..  But the provision of non-251 regulated directory services should not be included in the framework of the ICA.



	May CenturyTel limit Socket’s access to telephone numbers, directory assistance services, and directory listings to only Socket’s resale customers?

CenturyTel Alternative Issue Statement:

With respect to the services to be provided under Article XVI, which language should the Commission adopt?
	2
	2.0
	2.0
Service Provided
2.1
Subject to Applicable Law and any publishing company requirements regarding the provision of White Page directories, CenturyTel will include in appropriate White Pages and classified directories the primary alphabetical listings of all Socket end users located within the local directory scope.   When Socket provides its subscriber listing information to CenturyTel’s listings database, Socket will receive for its retail end users, one primary listing in CenturyTel’s White Pages.  In addition, for each business customer of Socket,  CenturyTel shall also make available at no charge to Socket Telecom or its Subscribers an equivalent quantity and type of classified listings that CenturyTel’s own business customers receive.  under the appropriate heading in CenturyTel’s applicable classified Directories, such headings and Directories to be determined at CenturyTel’s discretion.  

2.1.1
Where a Socket retail end user requires foreign or other listings in addition to the primary listing to appear in the White Pages directory, CenturyTel will assess Socket a monthly charge for such listings at CenturyTel’s tariffed rates.   An additional monthly charge at CenturyTel’s tariff rates shall apply when Socket does not wish to list a retail end user in CenturyTel’s White Pages directory.  

2.2
Socket will furnish to CenturyTel subscriber listing information pertaining to Socket end users located within the local directory scope, along with such additional information as CenturyTel may require to prepare and print the alphabetical listings of said directory.  Socket will provide its subscriber listing information to CenturyTel via a mechanical or manual feed of the directory listing information to CenturyTel’s Directory Listing database.  CenturyTel will accept listing information from Socket via a mechanical or manual feed.  CenturyTel shall provide to Socket instructions for submitting subscriber listings for both the mechanical and manual methods within 30 days of the effective date of this agreement.

2.3
The parties agree that submitting listing information via a mechanized process is the preferable method.  The parties will use their best efforts to work towards a solution that permits Socket to submit listing information via a mechanized interface.   

2.4
Socket will submit listing information within three (3) Business Days of installation, disconnection or other change in service (including change of non-listed or non-published status) affecting the  directory listing of a retail end user.  CenturyTel shall process Socket orders for updates to subscriber listing information within three (3) Business Days of Socket submitting the information to CenturyTel. Socket must submit all listing information intended for publication by the directory close date.
2.5
CenturyTel will provide electronic directory listing verification to Socket on a monthly basis at no charge to Socket.   

2.5.1
On a monthly basis, CenturyTel will provide Socket with a complete list of all of Socket’s subscriber directory listing information.  This list shall contain only Socket’s subscribers, and shall be in an electronic delimited text format or equivalent format that may be electronically searched and sorted.  
2.5.2
Socket will review that information and notify CenturyTel of any errors or omissions.  CenturyTel shall correct any errors or omissions within three (3) business days of being notified by Socket.  In order to ensure that any directory listing information was revised correctly, CenturyTel shall provide a list of all revised directory listings to Socket within seven (7) business days of being notified that a listing needed to be corrected, added, or deleted.  This process shall continue until a directory listing information is accurate.
2.6
In addition, at least sixty (60) calendar days prior to the business office close date for a particular directory, CenturyTel will provide Socket with an electronic verification report, in directory appearance format, of all subscriber listings, containing the listing information that will appear in the directory.    This is referred to as a “Galley Proof”.

2.6.1
This listing shall contain only Socket’s subscribers, and shall be in electronic delimited text format or equivalent format that may be electronically searched and sorted.  Socket will review this electronic verification list and will submit any necessary additions, deletions or modifications to CenturyTel no less than thirty (30) days prior to the CenturyTel Business Office Close date for that directory, provided that CenturyTel made the electronic verification list available to Socket in a timely manner as specified above.

2.7
CenturyTel shall provide Socket with publication schedules, including the directory close dates for the White Pages.  This information shall be provided to Socket within 10 days of the effective date of this agreement.  CenturyTel will provide directory schedule updates, including the directory schedule for a new calendar year, within fourteen (14) calendar days of the publisher’s notification to CenturyTel of the schedule or update, but not later than sixty (60) calendar days prior such changes becoming effective.  

2.8
Each Socket subscriber will receive one copy per primary retail end user listing, as provided by Socket, of CenturyTel’s White Pages directory in the same manner and at the same time that they are delivered to CenturyTel subscribers during the annual delivery of newly published directories.

2.9
CenturyTel will deliver one copy per primary retail end user listing of CenturyTel’s White Pages, as described in Section 2.6 above, at no charge.  CenturyTel has no obligation to warehouse White Pages directories for Socket or provide White Pages directories to Socket’s retail end users subsequent to the annual distribution of newly published directories. Socket may arrange for additional directory distribution services with CenturyTel or its  publisher, pursuant to terms and conditions agreed to by CenturyTel and Socket or by the publisher and Socket.
2.10
CenturyTel will include, at no charge, Socket Telecom critical contact information alphabetically (by local exchange carrier) in the information pages of its White Pages Directories (if information pages are available in a given directory) for communities where Socket Telecom furnishes Local Service, in accordance with relevant standards for inclusion in a given Directory. For this purpose, Socket Telecom must (1) supply in a timely manner critical contact information needed by CenturyTel to produce information pages, and (2) ensure that critical contact information telephone numbers are working numbers.  Critical contact information includes Socket’s name and logo, telephone numbers for telephone services, billing, and repair services.

	§ 2.1:  CenturyTel’s business customers receive a free line-item listing in CenturyTel’s yellow pages directory; Socket seeks parity, with the same free line-item listing for its customers as well.  CenturyTel is required under the Communications Act as well as the rules of the FCC to provide Socket’s listings to the publishers of the same directories to which CenturyTel provides its own customers listings.  That such nondiscriminatory treatment applies to yellow pages as well as white pages is inherent in the FCC’s definition of “directory listings” which includes the advertising classification of the business customer.  Such a data field would serve no purpose unless it is intended to be passed on to yellow pages customers.

Directory publishers typically provide the listings at no charge to the telecom providers, because their directories are far less valuable if they are incomplete.  The only reason to exclude Socket’s customers is anticompetitive in nature because it puts Socket at a disadvantage to CenturyTel in the services it offers business customers.

CenturyTel’s witness Mr. Feder complained about Socket’s term “equivalent quantity.”  If this is unclear or confusing to CenturyTel, Socket is willing to change the wording to “single classified listing” or a similar term that is more meaningful to CenturyTel.

Dupuy Direct at 4-5 (shown under Issue 1)

Dupuy Rebuttal.

§ 2.1.1:  Socket has accepted CenturyTel’s language on this issue; it is therefore RESOLVED.

§§ 2.2-2.10:  The remaining sub-issues involve the process for submitting directory listings.  Under the current manual system, the error rate is extremely high.  A recent audit showed that 50% of Socket’s listings were not in CenturyTel’s database, and of the remaining listings, 20% were incorrect.  CenturyTel also miscoded non-published listings.  Such a high error rate does not reach the level of parity to which Socket is entitled.

Socket must currently enter its listings manually onto the CenturyTel website, and then CenturyTel manually re-enters the data.  This dual entry doubles the chance of error.  Socket has therefore requested that CenturyTel develop a mechanized feed similar to that used by AT&T or Sprint (the latter of which is a company of comparable size to CenturyTel).  It is critical to Socket that CenturyTel commit to some kind of implementation of a more automated system.

Meanwhile, Socket is seeking the ability to monitor and correct its listings on a regular basis, including through a monthly listing.  This would be different from the “galley proof” or listing that is provided right before the primary directory is published.   

It is Socket’s understanding that the interim listing verification file can be provided in an Excel file, which satisfies Socket’s proposed language requesting a searchable format.  Socket also seeks reasonably speedy turnaround on both initial listing information and corrections.

Each of Socket’s requests is reasonable, and available from other ILECs.  These requests insure that Socket is able to provide timely, accurate directory listings for its customers – on a par with CenturyTel.

Dupuy Direct at 5-11.

Dupuy Rebuttal.
	2.0
Service Provided
2.1
Subject to Applicable Law and any publishing company requirements regarding the provision of White Page directories, CenturyTel will include in appropriate White Pages directories the primary alphabetical listings of all Socket end users located within the local directory scope.   The rules, regulations and publishing company requirements are subject to change from time to time.  When Socket provides its subscriber listing information to CenturyTel’s listings database, Socket will receive for its retail end users, one primary listing in CenturyTel’s White Pages.  

2.1.1
Where a Socket retail end user requires foreign or other listings in addition to the primary listing to appear in the White Pages directory, CenturyTel will assess Socket a monthly charge for such listings at CenturyTel’s tariffed rates.   An additional monthly charge at CenturyTel’s tariff rates shall apply when Socket does not wish to list a retail end user in CenturyTel’s White Pages directory.  

2.2 Socket will furnish to CenturyTel subscriber listing information pertaining to Socket end users located within the local directory scope, along with such additional information as CenturyTel may require to prepare and print the alphabetical listings of said directory.  

Socket will provide its subscriber listing information to CenturyTel via a manual feed of the directory listing information to CenturyTel’s Directory Listings database in accordance with CenturyTel’s instructions.  The method in which Socket provides listing information for resold service listings shall be as defined in Article VI Resale, Section 9.4.2.  CenturyTel will accept all other listing information from Socket according to the manual listing methods, procedures, and ordering instructions identified by CenturyTel via the DSR Process per OBF standard to CenturyTel or its Publisher as directed by CenturyTel.  Alternatively, Socket may provide its listing information on an annual basis via a one-time feed in accordance with CenturyTel’s instructions.
2.3.1      The parties agree that submitting listing information via a mechanized process is the preferable method.  At such time as CenturyTel implements a mechanized solution for submission of listings information, which shall be in a manner and at such time as CenturyTel determines in its sole discretion, CenturyTel and Socket shall cooperate with one another to transition the manual process to the mechanized solution.
2.3.2           Socket’s subscriber listings will be interfiled (interspersed) in the White Pages directory among CenturyTel’s subscriber listing information.
2.3.3       Where Socket elects to use the DSR Process described in Section 2.2 above, Socket will submit listing information within three (3) Business Days of installation, disconnection or other change in service (including change of non-listed or non-published status) affecting the directory listing of a retail end user.  CenturyTel shall process Socket orders for updates to subscriber listing information prior to the business office close date of the relevant directory in accordance with the rates set forth in the exhibit pertaining to directory services. Socket must submit all listing information intended for publication by the directory close date.
2.4  Upon implementation of a mechanized process, as contemplated by Sec 2.3.1, the parties shall cooperate to develop an electronic directory listing process. 

2.4.1       Where Socket elects to use the DSR Process described in Section 2.2 above, CenturyTel shall provide Socket with a complete list of all of Socket’s subscriber directory listing information prior to the publication of each White Pages directory.  Such galley shall be made available in accordance with publishing schedules after business close and prior to final galley due date as established by CenturyTel.  Where Socket elects to use the one-time feed process, no galley proof will be provided.

2.4.2       Socket will review the information contained in the galley and notify CenturyTel in writing of any errors or omissions within five (5) Business Days.  CenturyTel shall correct any errors or omissions within three (3) Business Days of being notified by Socket.  
2.5
CenturyTel shall provide Socket with publication schedules, including the directory close dates for the White Pages associated with areas where Socket is providing local service.  This information shall be provided to Socket within 10 days of the effective date of this Agreement.  CenturyTel will provide directory schedule updates, including the directory schedule for a new calendar year, within fourteen (14) calendar days of the publisher’s notification to CenturyTel of the schedule or update, but not later than thirty (30) calendar days prior such changes becoming effective.  NOTE:  See Socket’s proposed Section 2.7 for comparison.  

2.6     Each Socket subscriber will receive one copy per primary retail end user listing, as provided by Socket, of CenturyTel’s White Pages directory in the same manner and at the same time that they are delivered to CenturyTel subscribers during the annual delivery of newly published directories.  NOTE:  See Socket’s proposed Section 2.8 for comparison.
2.7       CenturyTel will deliver one copy per primary retail end user listing of CenturyTel’s White Pages, as described in Section 2.6 above, at no charge. CenturyTel has no obligation to warehouse White Pages directories for Socket or provide White Pages directories to Socket’s retail end users subsequent to the annual distribution of newly published directories. Socket may arrange for additional directory distribution services with CenturyTel or its directory publishing affiliate, pursuant to terms and conditions agreed to by CenturyTel and Socket.  NOTE:  See Socket’s proposed Section 2.9 for comparison.
2.8    CenturyTel will include, at no charge, Socket Telecom critical contact information alphabetically (by local exchange carrier) in the information pages of its White Pages directories (if information pages are available in a given directory) for communities where Socket Telecom furnishes Local Service, in accordance with relevant standards for inclusion in a given Directory. For this purpose, Socket Telecom must (1) supply in a timely manner critical contact information needed by CenturyTel to produce information pages, and (2) ensure that critical contact information telephone numbers are working numbers.  Critical contact information includes Socket’s name and logo, telephone numbers for telephone services, billing, and repair services.  NOTE:  See Socket’s proposed Section 2.10 for comparison.

	The Commission should reject Socket’s proposed language because it is patently inapplicable to CenturyTel and would impose obligations on it that exceed those imposed by federal law.

CenturyTel is Not AT&T and should not be treated as if it were.
Here and elsewhere, Socket inappropriately attempts to impose inapplicable AT&T Missouri-oriented obligations on CenturyTel.  CenturyTel is not AT&T Missouri and the Commission should not adopt contract language as if it were.  See Feder Dir. at 9:10 – 9:16.  It is fundamentally inappropriate to simply extend AT&T-oriented obligations to CenturyTel without any showing that those specific obligations are equally applicable to CenturyTel, which Socket never does.  Miller Direct at 76-79; Avera Direct at 4-13.  Instead, CenturyTel is a  non-RBOC ILEC serving  relatively smaller communities in Missouri.  See Feder Dir. at 9:10 – 9:16.  Quite simply, CenturyTel is much smaller than AT&T, operates on a different size and scale, operates a substantially different network, has different economies of scale/scope, serves geographic areas with much less population density, and has fundamentally different operations, procedures, mechanisms, and capabilities.  See Feder Dir. at 9:10 – 9:16.  This proceeding is about developing an ICA for Socket and CenturyTel, it is not about replacing the M2A for AT&T.  And, in fact, the M2A2 does not even include yellow pages.  See Feder Reb. and Attachment 19 to the M2A2, attached to testimony as Schedule SF-1.
Because Socket’s proposed contract language purports to impose inapplicable AT&T-oriented obligations on CenturyTel, the Commission should reject Socket’s language.  Feder Direct at 9; Feder Rebuttal; Miller Direct at 76-79; Avera Direct at 4-13; Avera Rebuttal.
Nonetheless, much of what CenturyTel has voluntarily offered is identical to the M2A2 as further explained in Scott Feder’s rebuttal testimony.  Importantly, there is (correctly) no mention of yellow pages in the M2A2.  See Feder Reb. and Attachment 19 to the M2A2, attached to testimony as Schedule SF-1.
Socket makes unreasonable and inappropriate demands.
Socket’s attempt to require mechanized processes is overly broad and legally impermissible.  Until such time as CenturyTel develops a mechanized process, the type of reports requested by Socket are not possible and would be more than is required under CenturyTel’s parity-based obligations.  See Feder Dir. at 12:6 – 13:14.  CenturyTel provides Socket with the information being requested in a pre-determined file format, and in accordance with its established production schedules prior to the publication of each directory, so that the accuracy of its own listings can be confirmed.  See Feder Dir. at 12:6 – 13:14.

Moreover, the contract language should not refer to the classified (yellow pages) directories within this Article.  Yellow pages are a non-regulated service outside the scope of the parties’ 251/252-based successor ICA.  See Feder Dir. at 2:20 – 4:9; see Feder Reb.  Therefore, not only should yellow pages not be in the ICA, provisions regarding yellow pages cannot be arbitrated by the Commission.  See Feder Dir. at 2:20 – 4:9; Feder Reb.
Similarly, the concept of “enhanced” listings refers to a paid item of advertising, regardless of its presence in the white pages, and is only available to purchase rather than handled on a service order basis.  To the extent that Socket’s proposed language disregards the CenturyTel-specific aspects of this issue and purport to impose both SBC-oriented and otherwise inappropriate burdens on CenturyTel, the Commission should reject those proposals.

	RESOLVED

	3
	3.0
	3.1  Where Socket elects to use the DSR Process described in Section 2.2 above, CenturyTel agrees to serve as the single point of contact for all independent and Third Party directory publishers who seek to include Socket’s subscriber listing information in an area directory, and to handle Socket’s subscriber listing information in the same manner as CenturyTel’s subscriber listing information.  In exchange for CenturyTel serving as the single point of contact and handling all subscriber listing information equally, Socket authorizes CenturyTel to include and use Socket subscriber listing information provided to CenturyTel pursuant to this Article in CenturyTel’s White Pages and classified directories, and to provide Socket subscriber listing information to directory publishers. Included in this authorization is the release of Socket listings to requesting competing carriers and to directory publishers as required in Section 251(b)(3) and any applicable regulations and orders.  Also included in this authorization is CenturyTel’s use of Socket’s subscriber listing information in CenturyTel’s directory publishing products and services.  Socket’s subscriber listing information will remain the property of Socket.  Except as stated herein, CenturyTel will not sublicense, assign, sell or transfer Socket’s subscriber listing information provided hereunder, nor will CenturyTel authorize any other company or any person to use Socket’s subscriber listing information for any other purpose.  CenturyTel will take the same measures to guard against unauthorized use of Socket’s listings as CenturyTel takes to protect its own listings from unauthorized use, whether by CenturyTel, its agents, employees or others.  
3.2
CenturyTel further agrees not to charge Socket for serving as the single point of contact with independent and third party directory publishers, no matter what number or type of requests are fielded.  In exchange for the handling of Socket's subscriber list information to directory publishers, Socket agrees that it will receive no compensation from CenturyTel for CenturyTel’s receipt of the subscriber list information or for the subsequent release of this information to directory publishers.  Such Socket subscriber list information shall be intermingled with CenturyTel’s subscriber list information and the subscriber list information of other companies that have authorized a similar release of their subscriber list information by CenturyTel.  CenturyTel shall receive as its compensation, such listing fees from independent and third party publishers as CenturyTel receives for the licensing such listings.
  
	Socket has accepted CenturyTel’s language for Sections 3.1 (including the new prefatory clause) and Section 3.2, on the assumption that CenturyTel’s language means that it does not intend to delete Socket’s listings after providing them to CenturyTel’s white pages publisher.  At the time of Socket’s direct testimony, it was Socket’s understanding that CenturyTel was refusing to retain Socket customer listings in its database.  Consequently, that formed the focus of Socket’s direct testimony.  Socket now believes the intent of CenturyTel’s language is to retain Socket’s listings throughout the year in order to provide them to third party publishers and Socket has accepted the language on that basis.

CenturyTel witness Mr. Feder, however, provided testimony directly contrary to CenturyTel’s proposed contract language wherein he stated that CenturyTel was totally unwilling to include terms in the interconnection agreement about serving as a single point of contact for third party publishers.  Socket hopes this testimony was simply in error.  But in the event that this is indeed CenturyTel’s position (rather than the contract language that has appeared in the DPL), then Socket has provided rebuttal testimony to Mr. Feder explaining why CenturyTel is required under federal law and FCC rules to provide this service to Socket.

Dupuy Direct at 6 (shown under Issue 2)

Dupuy Rebuttal.
	3.1  Where Socket elects to use the DSR Process described in Section 2.2 above, CenturyTel agrees to serve as the single point of contact for all independent and Third Party directory publishers who seek to include Socket’s subscriber listing information in an area directory, and to handle Socket’s subscriber listing information in the same manner as CenturyTel’s subscriber listing information.  In exchange for CenturyTel serving as the single point of contact and handling all subscriber listing information equally, Socket authorizes CenturyTel to include and use Socket subscriber listing information provided to CenturyTel pursuant to this Article in CenturyTel’s White Pages and classified directories, and to provide Socket subscriber listing information to directory publishers. Included in this authorization is the release of Socket listings to requesting competing carriers and to directory publishers as required in Section 251(b)(3) and any applicable regulations and orders.  Also included in this authorization is CenturyTel’s use of Socket’s subscriber listing information in CenturyTel’s directory publishing products and services.  Socket’s subscriber listing information will remain the property of Socket.  Except as stated herein, CenturyTel will not sublicense, assign, sell or transfer Socket’s subscriber listing information provided hereunder, nor will CenturyTel authorize any other company or any person to use Socket’s subscriber listing information for any other purpose.  CenturyTel will take the same measures to guard against unauthorized use of Socket’s listings as CenturyTel takes to protect its own listings from unauthorized use, whether by CenturyTel, its agents, employees or others.  
3.2
CenturyTel further agrees not to charge Socket for serving as the single point of contact with independent and third party directory publishers, no matter what number or type of requests are fielded.  In exchange for the handling of Socket's subscriber list information to directory publishers, Socket agrees that it will receive no compensation from CenturyTel for CenturyTel’s receipt of the subscriber list information or for the subsequent release of this information to directory publishers.  Such Socket subscriber list information shall be intermingled with CenturyTel’s subscriber list information and the subscriber list information of other companies that have authorized a similar release of their subscriber list information by CenturyTel.  CenturyTel shall receive as its compensation, such listing fees from independent and third party publishers as CenturyTel receives for the licensing such listings.
  
	This issue is resolved; the parties have agreed to the language shown.

	RESOLVED
	4
	4.0
	4.0       LIABILITY

4.1      Indemnification and limitation of liability provisions covering the matters addressed in this Article are contained in the General Terms and Conditions portion of the Agreement.

5.0         RATES

Rates associated with this Article,  are as set forth in exhibit pertaining to directory services.
	Socket agrees with CenturyTel’s use of the word “Article”; consequently, this issue is RESOLVED.
	4.0       LIABILITY

4.1      Indemnification and limitation of liability provisions covering the matters addressed in this Article are contained in the General Terms and Conditions portion of the Agreement.

5.0         RATES

Rates associated with this Article,  are as set forth in exhibit pertaining to directory services.
	This issue is resolved; the parties have agreed to the language shown.




Key:  Bold language represents language proposed by Socket and opposed by CenturyTel.
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Underlined language represents language proposed by CenturyTel and opposed by Socket.  
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