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P.S.C MO. No. 1 
 

MO2007-003 

Qwest Communications Corporation Section 3 
 Original Sheet No. 181.4.3 
  

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.103 QWEST EXPRESS SERVICE 
 B. Products and Services (Cont’d) 
 
 5. Qwest Express Service Voice Switched Services 
 
 a. Description 
 
  Qwest Express Service Switched Services is a product in which Qwest originates and 

terminates intrastate switched 1+ and 8XX voice traffic, including without limitation 
facsimile transmissions.  Traffic originates from the End User’s telephone number (ANI) or 
premises equipment and terminates to the called party via the Qwest network.. 

 
 b. Terms and Conditions 
 
 (1) Billing and Rounding 
 
  Domestic service rates are for full minutes and are billed in six-second increments. 

Domestic minutes are bulk rounded. 
 
 (2) Renewals 

 
• Either the customer or Qwest may terminate the term commitment at the end of the 

initial term by providing not less than thirty days written notice.  The customer’s notice 
of termination must be sent to: 

 
Qwest Communications Corp. 

1801 California Street, 24th Floor 
Denver, Colorado  80202 

Attention:  Wholesale Markets Contract Administration 
 

• If written notification is not submitted to Qwest at least thirty days prior to the 
expiration of the initial term commitment, and Qwest has not given notice of 
termination to the customer, the customer continues service with the same terms, 
conditions, monthly commitment level, and at the contract rates in effect at that time. 

 
• The customer may, at any time after the expiration of the initial term, terminate the 

term commitment by providing not less than thirty days written notice to the address 
above. 

 
 (3) Service Level Agreement (SLA) Guarantees 
 
  SLA Guarantees do not apply. 
 

 
 
 
 
 (N)
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P.S.C MO. No. 1 
 

MO2007-003 

Qwest Communications Corporation Section 3 
 Original Sheet No. 181.4.4 
  

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.103 QWEST EXPRESS SERVICE 
 B.5.b (Cont’d) 
 
 (4) Discounts 
 
  Additional discounts are available based on Customer’s total contributory charges 

invoiced to the Customer under an applicable Qwest Express Service Switched Services 
Agreement during that billing cycle.  The applicable monthly discount will be applied 
against the Customer’s use of interstate Qwest Express Service Switched Services.  No 
revenue commitment is required to be eligible for these discounts. 

 
 (5) Rates and Charges 
 

Rate for new and renewal customers of Qwest Express Service. 
 
 Switched Access – Outbound, Inbound, Per-Minute Rates 
 
 Intrastate Rate 
 $0.0566 

 

 
 
 
 (N)
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P.S.C MO. No. 1 
 

MO2006-010 

Qwest Communications Corporation 1st Revised Sheet No. 181.5 
 Cancels Original Sheet No. 181.5 
  
 

SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.104. Reserved for Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 44. 
 

 
 
 
 (C)
 (M)
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SECTION 3 – DESCRIPTION OF SERVICE AND RATES 
 

3.104. Reserved for Future Use 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Obsolete Services and Rates, Section 5, Sheet 45. 
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P.S.C MO. No. 1 
 

MO2010-005 

Qwest Communications Company, LLC Section 3 
 4th Revised Sheet No. 183 
 Cancels 3rd Revised Sheet No. 183 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.105. QWEST CONNECT 

 
A. General Description 

 
As of April 15, 2008 QWEST CONNECT is being offered as a contractual offering 
of business services at special rates, which is available on a one, two, or three-year 
term commitment.  QWEST CONNECT is intended for retail business providing at 
least one of the following services:  outbound call center, Qwest Conferencing, 
application services, broadcast fax/voice/satellite, internet services, payphones, 
shared tenant applications, or voice mail.  The service is not available to 
telecommunication carriers, telecommunication resellers, or VoIP resellers.  QWEST 
CONNECT has a minimum monthly revenue commitment of $5,000.00 or an annual 
commitment of $60,000.00. 
 
B. Terms and Conditions 

 
In addition to the terms and conditions following, services are also governed by the 
terms and conditions contained in the Qwest Interstate RSS No. 3. 

 
1. Billing and Rounding 

 
Rates are quoted in full minutes.  Call rounding is bulked.  Business calls are 
measured and billed in six-second initial and six-second increments. 

 
2. Directory Assistance 
 

Directory Assistance is available to all Qwest Connect customers.  Directory 
Assistance rates are specified in Operator Services, Section 7. 

 
3. Enhanced Toll-Free Features 
 

For application of rates and charges, refer to Qwest’s Interstate RSS No. 3. 
 

4. Minimums 
 

a. Qwest Connect prior to April 15, 2008 
 

(1) There is a minimum monthly usage commitment per month 
(Minimum Monthly Commitment) of $5,000.00 or 15,000.00. 

 
(2) If the customer’s total usage falls below the Minimum Monthly 

Commitment, the customer will be billed the actual amount for 
the service plus the difference between the customer’s actual 
spend and the Monthly Minimum Commitment. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 (T) 
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P.S.C MO. No. 1 
 

MO2008-002 

Qwest Communications Corporation Section 3 
 3rd Revised Sheet No. 183 
 Cancels 2nd Revised Sheet No. 183 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.105. QWEST CONNECT 

 
A. General Description 

 
As of April 15, 2008 QWEST CONNECT is being offered as a contractual offering 
of business services at special rates, which is available on a one, two, or three-year 
term commitment.  QWEST CONNECT is intended for retail business providing at 
least one of the following services:  outbound call center, Qwest Conferencing, 
application services, broadcast fax/voice/satellite, internet services, payphones, 
shared tenant applications, or voice mail.  The service is not available to 
telecommunication carriers, telecommunication resellers, or VoIP resellers.  QWEST 
CONNECT has a minimum monthly revenue commitment of $5,000.00 or an annual 
commitment of $60,000.00. 
 
B. Terms and Conditions 

 
In addition to the terms and conditions following, services are also governed by the 
terms and conditions contained in the Qwest Rates and Services Schedule Interstate 
No. 3. 

 
1. Billing and Rounding 

 
Rates are quoted in full minutes.  Call rounding is bulked.  Business calls are 
measured and billed in six-second initial and six-second increments. 

 
2. Directory Assistance 
 

Directory Assistance is available to all Qwest Connect customers.  Directory 
Assistance rates are specified in Section 6, Miscellaneous Charges and 
Surcharges. 

 
3. Enhanced Toll-Free Features 
 

For application of rates and charges, refer to Qwest’s Interstate Rates and 
Services Schedule No. 3. 
 

4. Minimums 
 

a. Qwest Connect prior to April 15, 2008 
 

(1) There is a minimum monthly usage commitment per month 
(Minimum Monthly Commitment) of $5,000.00 or 15,000.00. 

 
(2) If the customer’s total usage falls below the Minimum Monthly 

Commitment, the customer will be billed the actual amount for 
the service plus the difference between the customer’s actual 
spend and the Monthly Minimum Commitment. 

 
 
 
 
 
 
 
 (C)
 
 
 
 
 
 
 
 (C)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (C)
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P.S.C MO. No. 1 
 

MO2008-002 

Qwest Communications Corporation Section 3 
 2nd Revised Sheet No. 183.1 
 Cancels 1st Revised Sheet No. 183.1 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.105. QWEST CONNECT 

B. Terms and Conditions 
4. Minimums (Cont’d) 
 

b. Qwest Connect as of April 15, 2008 
 

(1) Monthly – Three months after the effective date, contributory 
charges must equal or exceed the revenue commitment. 
Failure to meet the revenue commitment will result in 
application of a shortfall charge. 

 
(2) Annually – Contributory charges must equal or exceed the 

revenue commitment.  Failure to meet the annual revenue 
commitment will result in the application of a shortfall charge.

 
5. Renewals 
 
 a. Qwest Connect prior to April 15, 2008 
 

(1) Either the customer or Qwest may terminate the term 
commitment at the end of the initial term by providing not less 
than thirty days written notice.  The customer’s notice of 
termination must be sent to: 

 
 Qwest Communications Corp. 

 Attention: Uniontown Services Center 
 GBM Disconnects 

 P.O. Box 698 
 Uniontown, PA  15401 

 
(2) If written notification is not submitted to Qwest at least thirty 

days prior to the expiration of the term commitment, and 
Qwest has not given notice of termination to the customer, this 
term commitment will automatically renew.  The renewed term 
commitment will be based on the same terms, conditions, 
monthly commitment level and initial term, and at the contract 
rates in effect at the time of such renewal. 

 
(3) The customer may, at any time after the expiration of the initial 

term, terminate the term commitment by providing not less 
than thirty days written notice to the address above. 

 

 
 
 
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 (N)
 
 
 
 (C)
 
 (T)
 
 
 
 
 
 
 
 
 
 
 (T)
 
 
 
 
 
 
 
 (T)
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P.S.C MO. No. 1 
 

MO2008-002 

Qwest Communications Corporation Section 3 
 Original Sheet No. 183.1.1 
  

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.105. QWEST CONNECT 

B. Terms and Conditions 
5. Renewals (Cont’d) 
 
b. Qwest Connect as of April 15, 2008 

 
(1) As of April 15, 2008 either the customer or Qwest may 

terminate the agreement by providing not less than sixty days 
written notice prior to the end of the initial or a renewal term. 
The customer’s notice of termination must be sent to: 

 
 Qwest Communications Corp. 

 Attention: Uniontown Service Center 
 GBM Disconnects 

 P.O. Box 698 
 Uniontown, PA  15401 

 
(2) If written notification is not submitted to Qwest at least sixty 

days prior to the expiration of the initial or a renewal term, the 
contract will renew as described in the agreement. 

 
(3) The customer may terminate at any time other than a renewal 

period by providing not less than thirty days written notice to 
Qwest at the address above. 

 
 

 

 
 
 
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
 
 
 

ISSUE DATE:  March 14, 2008 EFFECTIVE DATE:  April 15, 2008
 
 By: Jeffrey P. Wirtzfeld 
  Regional Director, Public Policy 
  1801 California St. 
  Denver, CO  80202 FILED 

Missouri Public 
Service Commision

CANCELLED 
October 1, 2014 
Missouri Public  

Service Commission 
JL-2015-0065



P.S.C MO. No. 1 
 

MO2008-002 

Qwest Communications Corporation Section 3 
 2nd Revised Sheet No. 183.2 
 Cancels 1st Revised Sheet No. 183.2 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.105. QWEST CONNECT 

B. Terms and Conditions (Cont’d) 
 

6. Early Termination Charges 
 

a. Qwest Connect as of April 15, 2008 
 

 As of April 15, 2008 refer to contract for explanation of whether early 
termination charges or service cancellation charges apply. 

 
b. Qwest Connect prior to April 15, 2008. 

 
(1) Customers who terminate their annual term agreement prior to 

the completion of the initial term and do not provide written 
notification to the Company, will be billed and required to pay 
termination charges calculated using the following method: 

 
• Taking the number of full months remaining in the current 

Annual Period in which the customer terminates the 
agreement, multiplied by the Monthly Usage Minimum, 
plus, 

 
• 35% of the Monthly Usage Minimum, multiplied by the 

number of months, if any, remaining in the then-effective 
term, (other than the number of months referenced in the 
preceding paragraph) plus, 

 
• Any applicable third-party early termination or related 

charges or penalties incurred by Qwest as a result of the 
customer’s early termination. 

 

 
 
 
 
 
 
 
 
 (N)
 
 
 (N)
 
 (C)
 
 (T)
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P.S.C MO. No. 1 
 

MO2007-013 

Qwest Communications Corporation Section 3 
 1st Revised Sheet No. 183.3 
 Cancels Original Sheet No. 183.3 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.105. QWEST CONNECT 
 

C. Rates and Charges 
 
1. Rate for customers of Qwest Connect service with contracts prior to January 

4, 2008.  [Rates also apply if customer renews the contract.] 
 
Pricing is available on a one-year term agreement.  Qwest Connect offers six tiers of 
pricing for both the $5,000.00 or $15,000.00 minimum monthly commitment levels. 
The pricing is based on point of termination for switched and dedicated outbound 
calls and point of origination for switched and dedicated inbound calls. 
 
a. $5,000.00 Minimum Monthly Commitment 
 

 Tier 1 Tier II Tier III Tier IV Tier V Tier VI 
 

Switched 
Inbound $0.1222 $0.2120 $0.1412 $0.0711 $0.2120 $0.1953 

 
Switched 
Outbound 0.0792 0.2065 0.1321 0.0623 0.2065 0.1718 

 
Dedicated 
Inbound 0.0659 0.0626 0.1752 0.0594 0.1074 0.1085 

 
Dedicated 
Outbound 0.0507 0.0390 0.1455 0.0470 0.0825 0.0946 

 
b. $15,000.00 Minimum Monthly Commitment 
 

 Tier 1 Tier II Tier III Tier IV Tier V Tier VI 
 

Switched 
Inbound $0.1156 $0.2007 $0.1337 $0.0673 $0.2007 $0.1849 

 
Switched 
Outbound 0.0763 0.1990 0.1273 0.0600 0.1990 0.1656 

 
Dedicated 
Inbound 0.0566 0.0538 0.1507 0.0511 0.0924 0.0933 

 
Dedicated 
Outbound 0.0500 0.0385 0.1437 0.0464 0.0815 0.0934 

 
 

 
 
 
 
 
 
 
 (N)
 (N)
 
 
 
 
 
 
 (T)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T)
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P.S.C MO. No. 1 
 

MO2007-013 

Qwest Communications Corporation Section 3 
 Original Sheet No. 183.4 
  

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.105. QWEST CONNECT 

C. Rates and Charges (Cont’d) 
 
2. Rate for new customers of a Qwest Connect contract on or after January 4, 

2008 and renewal of these contracts. 
 
Pricing is available on a one-year term agreement.  Qwest Connect offers six tiers of 
pricing.  The pricing is based on point of termination for switched and dedicated 
outbound calls and point of origination for switched and dedicated inbound calls. 
 

 Tier 1 Tier II Tier III Tier IV Tier V Tier VI 
 

Switched 
Inbound $0.1075 $0.1007 $0.1959 $0.1031 $0.1361 $0.1480 

 
Switched 
Outbound 0.0874 0.0909 0.1900 0.0961 0.1184 0.1462 

 
Dedicated 
Inbound 0.0657 0.0604 0.0980 0.0613 0.0867 0.0950 

 
Dedicated 
Outbound 0.0426 0.0545 0.0953 0.0321 0.0716 0.0891 

 
 

 
 
 
 
 
 
 (N)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (N)
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P.S.C MO. No. 1 
 

MO2011-003 

Qwest Communications Company, LLC Section 3 
 1st Revised Sheet No. 184 
 Cancels Original Sheet No. 184 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.106. RESERVED FOR FUTURE USE 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material moved to Section 5. 
 

 
 
 
 (T) 
 
 (M) 
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Qwest Communications Company, LLC Section 3 
 2nd Revised Sheet No. 187 
 Cancels 1st Revised Sheet No. 187 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.109. Reserved For Future Use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) Material moved to Section 5, Obsolete Service and Rates, Sheet No. 48. 
 

 
 
 
 (C)
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P.S.C MO. No. 1 

MO2013-002 

Qwest Communications Company, LLC Section 3 
d/b/a CenturyLink QCC 3rd Revised Sheet No. 189 
 Replaces 2nd Revised Sheet No. 189 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.110. QWEST CHOICE UNLIMITED PLAN – BUSINESS 
 
Terms and Conditions (Cont’d) 
 
7. If the customer’s usage exceeds 3,000 Minutes of Use in any month, the customer shall 

be presumed to be in violation of the applicable restrictions and it shall be the 
responsibility of the customer to demonstrate to the Company that the customer’s use 
was not a violation of any of the restrictions. 

 
8. The Company may take any other action permitted by this Tariff and applicable laws 

and regulations where misuse, abuse, improper use or a violation hereof is detected. 
 
9. Call detail is provided. 
 
10. Qwest Choice Unlimited Plan is available to all business customers that have no more 

than a total of ten business lines per location.  
 
11. Inbound Toll Free services permit customers to receive domestic inbound calls.  
 
Rates and Charges 
 
1. Switched Access – Outbound, Per-Minute Rates 
 
 INTERLATA RATE INTRALATA RATE 

 
• All Time Periods 

- Per Minute $0.00 $0.00 
 
 MONTHLY RATE 

 
• Per Line  $30.00 (I) 

 
2. Toll-Free 

 
 a. Switched Access – Inbound, Per-Minute Rates 

 
 INTERLATA RATE INTRALATA RATE 

 
• All Time Periods 

- Per Minute $0.05 $0.05 
 
3. Charge for Each Toll-Free Number 

 
 MONTHLY RATE 
 
• Per 8XX Number $5.00 
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P.S.C MO. No. 1 
 

O2010-002 

Qwest Communications Company, LLC Section 3 
 2nd Revised Sheet No. 189 
 Replaces 1st Revised Sheet No. 189 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.110. QWEST CHOICE UNLIMITED PLAN – BUSINESS 
 
Terms and Conditions (Cont’d) 
 
7. If the customer’s usage exceeds 3,000 Minutes of Use in any month, the customer shall 

be presumed to be in violation of the applicable restrictions and it shall be the 
responsibility of the customer to demonstrate to the Company that the customer’s use 
was not a violation of any of the restrictions. 

 
8. The Company may take any other action permitted by this Tariff and applicable laws 

and regulations where misuse, abuse, improper use or a violation hereof is detected. 
 
9. Call detail is provided. 
 
10. Qwest Choice Unlimited Plan is available to all business customers that have no more 

than a total of ten business lines per location.  
 
11. Inbound Toll Free services permit customers to receive domestic inbound calls.  
 
Rates and Charges 
 
1. Switched Access – Outbound, Per-Minute Rates 
 
 INTERLATA RATE INTRALATA RATE 

 
• All Time Periods 

- Per Minute $0.00 $0.00 
 
 MONTHLY RATE 

 
• Per Line  $28.00 (I) 

 
2. Toll-Free 

 
 a. Switched Access – Inbound, Per-Minute Rates 

 
 INTERLATA RATE INTRALATA RATE 

 
• All Time Periods 

- Per Minute $0.05 $0.05 
 
3. Charge for Each Toll-Free Number 

 
 MONTHLY RATE 
 
• Per 8XX Number $5.00 

 

 
 
 
 

M 
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P.S.C MO. No. 8 
 

MO2014-005 

CenturyLink Communications, LLC Section 3  
 5th Revised Sheet No. 191 
 Replaces 4th Revised Sheet No. 191 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.112 QWEST CHOICE LONG DISTANCE BASIC PLAN 
 
Description 
 
The Qwest Choice Long Distance Basic Plan will allow a business customer to complete 
direct dialed calls between any two points within the state. 
 
Terms and Conditions 
 
1. This plan is provisioned in conjunction with the interstate Qwest Choice Long 
Distance Basic Plan that has a monthly recurring fee.  A monthly recurring charge set forth 
below will apply for this intrastate plan.  This charge is identical to, and shall not be in 
addition to, any monthly recurring charge applicable to the corollary interstate Qwest Choice 
Long Distance Basic Plan for long distance calling. 
 
2. The Qwest Choice Long Distance Basic Plan is only available on an intrastate basis 
when the customer has subscribed to the interstate Qwest Choice Long Distance Basic Plan 
for business customers. 
 
3. Calls made using the Qwest Choice Long Distance Basic Plan are measured and 
billed for an initial period of 30 seconds and timed in 6-second increments for usage over 30 
seconds.  The call rating is rounded to the nearest full cent.  Rate quotes are provided in 60 
second increments. 
 
4. Inbound Toll Free services permit customers to receive domestic inbound calls. 
 
5. The Qwest Choice Long Distance Basic Plan is only available to customers 
subscribing to local service from a carrier other than Qwest Corporation. 
 
Rates and Charges 
 
1. Switched Access – Outbound and Inbound, Per-Minute Rates 
 
 INTERLATA RATE INTRALATA RATE 
 
• All Time Periods 

- Per Minute $0.07 $0.07 
 
 MONTHLY RATE 

 
• Per Account $6.00 (I) 

 
2. Charge for Each Toll-Free Number 
 
 MONTHLY RATE 

• Per 8XX Number $5.00 
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P.S.C MO. No. 1 
 

O2010-002 

Qwest Communications Company, LLC Section 3 
 4th Revised Sheet No. 191 
 Replaces 3rd Revised Sheet No. 191 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.112 QWEST CHOICE LONG DISTANCE BASIC PLAN 
 
Description 
 
The Qwest Choice Long Distance Basic Plan will allow a business customer to complete 
direct dialed calls between any two points within the state. 
 
Terms and Conditions 
 
1. This plan is provisioned in conjunction with the interstate Qwest Choice Long 
Distance Basic Plan that has a monthly recurring fee.  A monthly recurring charge set forth 
below will apply for this intrastate plan.  This charge is identical to, and shall not be in 
addition to, any monthly recurring charge applicable to the corollary interstate Qwest Choice 
Long Distance Basic Plan for long distance calling. 
 
2. The Qwest Choice Long Distance Basic Plan is only available on an intrastate basis 
when the customer has subscribed to the interstate Qwest Choice Long Distance Basic Plan 
for business customers. 
 
3. Calls made using the Qwest Choice Long Distance Basic Plan are measured and 
billed for an initial period of 30 seconds and timed in 6-second increments for usage over 30 
seconds.  The call rating is rounded to the nearest full cent.  Rate quotes are provided in 60 
second increments. 
 
4. Inbound Toll Free services permit customers to receive domestic inbound calls. 
 
5. The Qwest Choice Long Distance Basic Plan is only available to customers 
subscribing to local service from a carrier other than Qwest Corporation. 
 
Rates and Charges 
 
1. Switched Access – Outbound and Inbound, Per-Minute Rates 
 
 INTERLATA RATE INTRALATA RATE 
 
• All Time Periods 

- Per Minute $0.07 $0.07 
 
 MONTHLY RATE 

 
• Per Account $4.99 (I) 

 
2. Charge for Each Toll-Free Number 
 
 MONTHLY RATE 
• Per 8XX Number $5.00 

 

 
 
 
 

M 

ISSUE DATE:  May 24, 2010 EFFECTIVE DATE:  June 4, 2010
 
 By: Jeffrey P. Wirtzfeld 
 Regional Director, Legal Issues 
 1801 California St. 
 Denver, CO  80202
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P.S.C MO. No. 1 
 

MO2009-001 

Qwest Communications Company, LLC Section 3 
 3rd Revised Sheet No. 191 
 Replaces 2nd Revised Sheet No. 191 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.112 QWEST CHOICE LONG DISTANCE BASIC PLAN 
 
Description 
 
The Qwest Choice Long Distance Basic Plan will allow a business customer to complete 
direct dialed calls between any two points within the state. 
 
Terms and Conditions 
 
1. This plan is provisioned in conjunction with the interstate Qwest Choice Long 
Distance Basic Plan that has a monthly recurring fee.  A monthly recurring charge set forth 
below will apply for this intrastate plan.  This charge is identical to, and shall not be in 
addition to, any monthly recurring charge applicable to the corollary interstate Qwest Choice 
Long Distance Basic Plan for long distance calling. 
 
2. The Qwest Choice Long Distance Basic Plan is only available on an intrastate basis 
when the customer has subscribed to the interstate Qwest Choice Long Distance Basic Plan 
for business customers. 
 
3. Calls made using the Qwest Choice Long Distance Basic Plan are measured and 
billed for an initial period of 30 seconds and timed in 6-second increments for usage over 30 
seconds.  The call rating is rounded to the nearest full cent.  Rate quotes are provided in 60 
second increments. 
 
4. Inbound Toll Free services permit customers to receive domestic inbound calls. 
 
5. The Qwest Choice Long Distance Basic Plan is only available to customers 
subscribing to local service from a carrier other than Qwest Corporation. 
 
Rates and Charges 
 
1. Switched Access – Outbound and Inbound, Per-Minute Rates 
 
 INTERLATA RATE INTRALATA RATE 
 
• All Time Periods 

- Per Minute $0.07 $0.07 
 
 MONTHLY RATE 

 
• Per Account $3.99 (I) 

 
2. Charge for Each Toll-Free Number 
 
 MONTHLY RATE 
• Per 8XX Number $5.00 
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P.S.C MO. No. 8 
 

MO2014-005 

CenturyLink Communications, LLC Section 3  
 4th Revised Sheet No. 192 
 Replaces 3rd Revised Sheet No. 192 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.113 QWEST CHOICE LONG DISTANCE PLUS PLAN 
 
Description 
 
The Qwest Choice Long Distance Plus Plan will allow a business customer to complete 
direct dialed calls between any two points within the state. 
 
Terms and Conditions 
 
1. This plan is provisioned in conjunction with the interstate Qwest Choice Long 
Distance Plus Plan. The monthly minimum recurring charge provides direct dialed interstate 
and/or intrastate long distance calling each month.  If the customer’s invoiced usage charges 
are less than the monthly minimum charge, the customer will be billed a charge equal to the 
difference between the monthly minimum charge amount and the actual usage billed. 
 
2. The Qwest Choice Long Distance Plus Plan is only available on an intrastate basis 
when the customer has subscribed to the interstate Qwest Choice Long Distance Plus Plan for 
business customers. 
 
3. Calls made using the Qwest Choice Long Distance Plus Plan are measured and billed 
for an initial period of 30 seconds and timed in 6-second increments for usage over 30 
seconds.  The call rating is rounded to the nearest full cent.  Rate quotes are provided in 60 
second increments. 
 
4. Inbound Toll Free services permit customers to receive domestic inbound calls. 
 
5. The Qwest Choice Long Distance Plus Plan is only available to customers 
subscribing to local service from a carrier other than Qwest Corporation. 
 
Rates and Charges 
 
1. Switched Access – Outbound and Inbound, Per-Minute Rates 
 
 INTERLATA RATE INTRALATA RATE 
 

• All Time Periods 
-Per Minute $0.05 $0.05 

 
 MONTHLY MINIMUM RATE 
 

• Per Account     $20.00 (I) 
 
2. Charge for Each Toll-Free Number 
 
 MONTHLY RATE 

• Per 8XX Number      $5.00 
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P.S.C MO. No. 1 
 

O2010-002 

Qwest Communications Company, LLC Section 3 
 3rd Revised Sheet No. 192 
 Replaces 2nd Revised Sheet No. 192 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.113 QWEST CHOICE LONG DISTANCE PLUS PLAN 
 
Description 
 
The Qwest Choice Long Distance Plus Plan will allow a business customer to complete 
direct dialed calls between any two points within the state. 
 
Terms and Conditions 
 
1. This plan is provisioned in conjunction with the interstate Qwest Choice Long 
Distance Plus Plan. The monthly minimum recurring charge provides direct dialed interstate 
and/or intrastate long distance calling each month.  If the customer’s invoiced usage charges 
are less than the monthly minimum charge, the customer will be billed a charge equal to the 
difference between the monthly minimum charge amount and the actual usage billed. 
 
2. The Qwest Choice Long Distance Plus Plan is only available on an intrastate basis 
when the customer has subscribed to the interstate Qwest Choice Long Distance Plus Plan 
for business customers. 
 
3. Calls made using the Qwest Choice Long Distance Plus Plan are measured and billed 
for an initial period of 30 seconds and timed in 6-second increments for usage over 30 
seconds.  The call rating is rounded to the nearest full cent.  Rate quotes are provided in 60 
second increments. 
 
4. Inbound Toll Free services permit customers to receive domestic inbound calls. 
 
5. The Qwest Choice Long Distance Plus Plan is only available to customers 
subscribing to local service from a carrier other than Qwest Corporation. 
 
Rates and Charges 
 
1. Switched Access – Outbound and Inbound, Per-Minute Rates 
 
 INTERLATA RATE INTRALATA RATE 
 

• All Time Periods 
-Per Minute $0.05 $0.05 

 
 MONTHLY MINIMUM RATE 
 

• Per Account     $18.00 (I) 
 
2. Charge for Each Toll-Free Number 
 
 MONTHLY RATE 

• Per 8XX Number      $5.00 
 

 
 
 
 

M 
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P.S.C MO. No. 1 
 

MO2008-004 

Qwest Communications Corporation Section 3 
 1st Revised Sheet No. 193 
 Cancels Original Sheet No. 193 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.114 VIRTUAL NETWORK SERVICE (VNS) AND SWITCHED DIGITAL SERVICE (SDS) 
 
A. Virtual Network Service (VNS) 
 
1. General Description 

 
VNS is a customized, software defined virtual private network service which 
provides a unified communication and management features for multi-location 
business customers.  Subscribers to VNS receive the Standard Feature Package which 
includes the availability of dedicated access and termination and switched origination 
and termination; usage rates with volume discounts; international calling to 
international locations, universal range privileges, remote toll-free access into the 
VNS network and 7-digit and 10-digit private dial plans. 
 
This service is provisioned in conjunction with the interstate VNS under which Qwest 
provides interstate long distance service.  All other terms and conditions, including 
any applicable discounts offered through the Qwest Rates and Services Schedule 
(RSS), and customer eligibility under this service are specified in the Qwest Rates 
and Services Schedule No. 3. 

 
2. Rates and Charges 
 

a. Qwest Total Advantage Voice (QTA) 
 

(1) Switched to Switched, Switched to Dedicated, or Dedicated to Switched: 
 

For application of rates and charges, refer to Qwest Total Advantage 
Switched and Dedicated Outbound and Inbound rates in this tariff. 

 
(2) Dedicated to Dedicated: 
 

For application of Dedicated rates and charges, refer to Qwest’s Interstate 
Rates and Services Schedule No. 3. 

 
b. Qwest Loyal Advantage (QLA) 
 

(1) Switched to Switched, Switched to Dedicated, or Dedicated to Switched: 
 

For application of rates and charges, refer to Qwest Loyal Advantage 
Switched and Dedicated Outbound and Inbound rates in this tariff. 

 
(2) Dedicated to Dedicated: 
 

For application of Dedicated rates and charges, refer to Qwest’s Interstate 
Rates and Services Schedule No. 3. 

 

 
 
 
 (T)
 
 (T)
 
 (T)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T)
 
 (T)
 
 (T)
 
 
 
 
 (T)
 
 
 
 
 (T)
 
 (T)
 
 
 
 
 (T)
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P.S.C MO. No. 1 
 

MO2008-004 

Qwest Communications Corporation Section 3 
 1st Revised Sheet No. 194 
 Cancels Original Sheet No. 194 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.114 VIRTUAL NETWORK SERVICE (VNS) AND SWITCHED DIGITAL SERVICE (SDS) 
A. Virtual Network Service (VNS) 
2. Rates and Charges (Cont'd) 
 

c. Q.Integrity 
 

(1) Switched to Switched, Switched to Dedicated, or Dedicated to Switched: 
 

For application of rates and charges, refer to Q.Integrity rates in this tariff. 
 
(2) Dedicated to Dedicated: 
 

For application of Dedicated rates and charges, refer to Qwest’s Interstate 
Rates and Services Schedule No. 3. 
 

B. Switched Digital Service (SDS) 
 

1. General Description 
 

a. Provides digital connections in 64 Kbps increments of bandwidth via the public 
switched telephone network. 

 
b. Customers can access SDS via the following Local Exchange Carrier 

Configurations:  Switched 56, both two-wire and four-wire; or the Integrated 
Services Digital Network’s Basic Rate Interface (BRI) and Primary Rate 
Interface (PRI). 

 
c. Customers can order SDS on any of the configuration listed above using the 

Qwest-provided Service PIC code.  These will be considered as switched access 
locations for routing and rating purposes. 

 
2. Rates and Charges 

 
 Pricing will be developed on an individual case basis. 

 
 

 
 
 
 (T)
 
 (T)
 
 (T)
 
 (T)
 
 
 
 (T)
 
 
 
 
 (N)
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P.S.C MO. No. 1 
 

MO2010-005 

Qwest Communications Company, LLC Section 3 
 1st Revised Sheet No. 197 
 Cancels Original Sheet No. 197 

 
SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 
3.115 MiCTA – GOVERNMENT AND EDUCATION SERVICES (Cont’d) 
 
C. Rates and Charges 
 
Rates and charges for Qwest Services described herein that require dedicated access do not 
include access and access-related charges including, without limitation, installation charges, 
inside wiring charges assessed by the Local Exchange Company (LEC), construction charges 
assessed by the LEC and, distance and termination charges assessed by the LEC.  All of these 
charges are additional.  The rates and charges set forth herein do not include charges for 
customer premises equipment and related services. 
 
Regulatory charges and fees apply and are not included in the quoted rates, including 
Payphone Surcharge, Operator Surcharges, and Number Portability charges.  All charges 
stated in the tariff are computed by Qwest exclusive of any federal, state, local, use, excise, 
gross receipts, sales or privilege taxes, other taxes, universal service fees, duties, fees or other 
similar obligations imposed now or in the future. 
 
The service offering is provided in conjunction with the comparable interstate Qwest Total 
Advantage Service and all terms, conditions and charges will apply. 
 
1. Billing and Rounding 
 
Rates are quoted in full minutes.  Timing of calls is eighteen-second initial and six-second 
incremental, however, calls are subject to a thirty-second minimum average time 
requirement.  Calls are natural or standard rounded unless otherwise specified in the 
individual customer contract. 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
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P.S.C MO. No. 1 
 

MO2010-005 

Qwest Communications Company, LLC Section 5 
 3rd Revised Sheet No. 2 
 Cancels 2nd Revised Sheet No. 2 

 
SECTION 5 - OBSOLETE SERVICE AND RATES 

 
5.1 Q.Home Monthly Plan Fee (Continued) 

 
Q.Home Monthly Plan Fee Calling Card 
 

All Time Periods $0.69 
Surcharge 1.25 
Operator Surcharge, Per Call 2.25 

 
Home 800 
 

See Service Offering No. 5.25, following. 
 
Availability 
 
Q.Home Monthly Plan Fee is no longer available to new customers. Q.Home Monthly Plan 
Fee remains available to existing customers of the plan who have no more than two (2) 
residential or business lines. Q.Home Monthly Plan Fee is only available on an intrastate 
basis when the customer has subscribed to the interstate Calling Plan service. 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
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P.S.C MO. No. 1 
 

MO2010-005 

Qwest Communications Company, LLC Section 5 
 3rd Revised Sheet No. 4 
 Cancels 2nd Revised Sheet No. 4 
 

SECTION 5 - OBSOLETE SERVICE AND RATES 
 
5.2 Qwest $0.05/14.95 Calling Plan (Cont’d) 

 
Qwest $0.05/$14.95 Calling Plan Calling Card 

 
All Time Periods $0.69 
Surcharge 1.25 
Operator Surcharge, Per call 2.25 

 
Communications Calling Card 

 
All Time Period 0.69 
Surcharge 1.25 
Operator Surcharge, Per call 2.25 
 

Home 800 
 

See Service Offering No. 5.25, following. 
 
Availability 
 
Qwest $0.05/$14.95 Calling Plan is not available to new customers.  Qwest $0.05/$14.95 
Calling Plan remains available to existing customers of the plan who have no more than two 
(2) residential or business lines. Qwest $0.05/$14.95 Calling Plan is only available on an 
intrastate basis when the customer has subscribed to the interstate Calling Plan service. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* Available with the Qwest $0.05/14.95 Calling Plan offer only and limited to four (4) cards 
 maximum. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
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P.S.C MO. No. 1 
 

MO2010-005 

Qwest Communications Company, LLC Section 5 
 1st Revised Sheet No. 5 
 Cancels Original Sheet No. 5 
 

SECTION 5 - OBSOLETE SERVICE AND RATES 
 

5.3 10 for 10 
 
The “10 for 10” service is obsolete and will not be offered to new customers as of 
June 6, 2002. 
 
General Description 
 
The “10 for 10" service offering provides the customer with 10 hours of calling for $10.00 
per month.  Additional minutes and peak hour calls are charged at the rate specified below.  
The Customer automatically receives the Home 800 product with this offering. 
 
Terms and Conditions 
 
There is no carryover of unused minutes from one month to the next.  The 10 hours per 
month must be used within the same billing month.  Any unused minutes will be forfeited. 
 
Rates 
 
1) This service offering is provided in conjunction with the comparable interstate 
 Calling Plan and all interstate terms, conditions and charges will apply. 
 
2) The per-minute usage rates are as follows and billing will be done in full minute 
 increments. 
 

 IntraState IntraLATA 
 

 $0.13 $0.12 
 
Calling Card 
 

  All Time Periods  $0.69 per minute 
  Surcharge   1.25 per call 

 
 Payphone Surcharge 
 
  See Operator Services, Section 7, following, for application and rate. 

 
Home 800 
 

  See Service Offering No. 5.25, following. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (T) 
 
 
 
 (T) 
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