P.5.C. MO. No. 3

First Revised Page No. 1
NYNEX LONG DISTANCE COMPANY Cancels Original Page No. 1
D/B/A VERIZON ENTERPRISE SOLUTIONS

This tariff replaces NYNEX Long Distance Company
d/b/a Bell Atlantic Business Services Tariff No. 2 in its entirety.

TITLE SHEET

MISSOURI INTEREXCHANGE TELECOMMUNICATIONS TARIFF
OF

NYNEX LLONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

This tanff contains the regulations, rates and charges applicable to the provision of interexchange
telecommunications services by NYNEX Long Distance Company d/b/a Verizon Enterprise Solutions within
the State of Missouri, subject to the jurisdiction of the Missouri Public Service Commission ("Commission™).
i This taniff is on file with the Commission, and copies may be inspected, during normal business hours, at the
offices of NYNEX Long Distance Company d/b/a Verizon Enterprise Solutions, located at 1320 N. Courthouse
Road, 6" Floor, Arlington, Virginia 22201. (T)

NYNEX Long Distance Company d/b/a Verizon Enterprise Solutions operates as a competitive
telecommunications company, as defined by Case No. TO-88-142, within the State of Missouri.
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Origind Page No. 1
D/B/A VERIZON ENTERPRISE SOLUTIONS

Thistariff replaces NYNEX Long Distance Company
d/b/a Bell Atlantic Business Services Tariff No. 2 in itsentirety.

TITLE SHEET

MISSOURI INTEREXCHANGE TELECOMMUNICATIONSTARIFF
OF

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

This tariff contains the regulations, rates and charges gpplicable to the provison of interexchange
telecommunications services by NYNEX Long Distance Company d/b/a Verizon Enterprise Solutions
within the State of Missouri, subject to the jurisdiction of the Missouri Public Service Commisson
("Commisson"). This tariff is on file with the Commission, and copies may be ingpected, during normd
business hours, a the offices of NYNEX Long Distance Company d/b/a Verizon Enterprise Solutions,
located at 1320 N. Courthouse Road, 9" Floor, Arlington, Virginia 22201.

NYNEX Long Distance Company d/b/a Verizon Enterprise Solutions operates as a compeitive
telecommunications company, as defined by Case No. TO-88-142, within the State of Missouri.

Issued: July 6, 2000 Effective Augudt 6, 2000
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

Origina Page No. 2

WAIVER OF RULESAND REGULATIONS

Pursuant to Case No. TA-94-266, the following statutes and rules have been waived for purposes of
offering telecommunications services as set forth herein:

STATUTES
Section 392.240(1) Ratemaking
Section 392-270 Vduation of property (ratemaking)
Section 392-280 Depreciation accounts
Section 392-290 I ssuance of securities
Section 392-310 Stock and debt issuance
Section 392-320 Stock dividend payment
Section 392-330 Issuance of securities, debt and notes
Section 392-340 Reorganization(s)

4 CSR 240-10.020
4 CSR 240-30.010(2)(C)

4 CSR 240-30.060(5)(B-0)
4 CSR 242-32.030(1)(B)

4 CSR 240-32.030(1)(C)

4 CSR 240-32.030(2)

4 CSR 240-32.050(3)

4 CSR 240-32.050(4)

4 CSR 240-32.050(5)

4 CSR 240-32.050(6)

4 CSR 240-32.070(4)

4 CSR 240-33.030

COMMISSION RULES

Depreciation fund income
Rate schedules

Records re;: ratemaking
Exchange boundary maps
Record keeping

In-state record keeping
Loca office record keegping
Telephone directories

Cdl intercept

Telephone number changes
Public coin telephones
Minimum chargesrule
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Origind Page No. 4
D/B/A VERIZON ENTERPRISE SOLUTIONS

TARIFF FORMAT

A. Page Numbering - Page numbers gppear in the upper right corner of the page. Pages are
numbered sequentialy. However, new pages are occasondly added to the tariff. When anew
page is added between pages dready in effect, a decimal is added. For example, a new page
added between pages 14 and 15 would be 14.1.

B. Page Revison Numbers - Revison numbersa so gppear in the upper right corner of each page.
These numbers are used to determine the most current page verson on filewith the Commisson.
For example, the 4th revised Page 14 cancels the 3rd revised Page 14. Because of the various
suspengon periods and deferrals the Commission follows in its tariff approval process, the most
current page number on filewith the Commissionisnot dwaysthetariff pagein effect. Consult the
check page for the page currently in effect.

C. Paragraph Numbering Sequence - Thereare ninelevesof paragraph coding. Each leve of
coding is subservient to its next higher leve:

2
21

2.1.1

21.1A

21.1A.1
21.1A.1(a)
21.1A.1(3).
21.1A.1.(3).1.()
2.1.1A.1.(3).1.0).(2)

D. Check Sheets - When ataiff filing is made with the Commission an updated check sheet
accompaniesthefiling. The check sheet liststhe pages contained in the tariff, with acrossreference
to the current revison number. When new pages are added, the check sheet is changed to reflect
therevison. All revisonsmadein agivenfiling are designated by an asterisk (*). Thereshal beno
other symbols used on this pageif these are the only changesmadetoit. Thetariff user should refer
to the latest check sheet to find out if a particular page is the most current on file with the

Commisson.
Issued: July 6, 2000 Effectiver  August 6, 2000
John Broten, Director - Regulatory
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Origind Page No. 5
D/B/A VERIZON ENTERPRISE SOLUTIONS

EXPLANATION OF SYMBOLS

Changesto thistariff shal beidentified on the revised page(s) through theuse of symbols. Thefollowing are
the only symbols used for the purposesindicated below:

(©

(D)

()

(M)

(N)

(R)

S

(M

To sgnify achanged regulation.

To sgnify adiscontinued rate or regulation.

To dgnify an increase in rate or charge.

To dgnify materid relocated from one page to another without change.

To sgnify anew rate or regulation.

To sgnify areduced rate or change.

To dgnify a correction or reissued matter.

To 9gnify achange in text but no change in rate or regulation.

Issued: July 6, 2000

CANCELLED
April 9, 2009
Missouri Public
Service Commission
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 6
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 1 - DEFINITION OF TERMSAND ABBREVIATIONS

Access Coordination - Access Coordination isthe functions performed by the Company for the coordination of
the maintenance, trouble shooting and repair of the Access Local Loop.

Access Line - A facility arrangement which connects Customer's location to the underlying carrier's network
switching center.

Accounting Code - A seriesof digits entered by Customer to associate a call with aparticular department, cost
center, or client. An unvalidated Accounting Code shall be accepted if it contains the proper number of digits. A
validated Accounting Code shall only be accepted if it can be matched with a number on the list of valid
Accounting Codes provided by Customer.

Agency Coordination - Agency Coordination are the functions performed by the Company acting as the
customer's agent for the design, ordering, installation, pre-service testing and service turn-up of an AccessLocal
Loop. When acting as the Customer's agent, the Company will design the service based on standard engineering
considerations. These considerations may not produce a minimum price configuration.

Authorization Code - A numerical code, one or more of which are available to Customer to enable it to access
Carrier's Service, and which are used by Carrier both to prevent unauthorized accessto its Service and to identify
Customer for hilling purposes. Multiple authorization codes may be assigned to identify individual users onthe
account.

Busy Line Verification Call - An operator-assisted call in which Customer requests operator assistance to
determine whether or not there is an ongoing conversation at the called number.

Calling Card Call - An operator-assisted or automated call in which Customer places an intrastate call and
requests that the charges for the call be billed to an authorization code rather than to the originating or terminating
telephone number.

Carrier - NYNEX Long Distance Company, d/b/a Verizon Enterprise Solutions.
Carrier Identification Code (CIC) - A uniquethree(3) or four (4) digit code assigned to acarrier and used to
identify that carrier to the Local Exchange Carrier and for placing calls on a non-presubscribed basis. Carrier's

CICisAB953".

Collect Call - An operator-assisted intrastate call in which all usage sensitive charges and per call charges for
the call are assessed against the called party rather than the calling party.

Issued: July 6, 2000 Effectiver  August 6, 2000
John Broten, Director - Regulatory
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Hrst Revised Page No. 7
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Originad Page No. 7

SECTION 1 - DEFINITION OF TERMSAND ABBREVIATIONS (Continued)
Commisson - TheMissouri Public Service Commission

Conversation Minutes - For billing purposes cdls are billed based on Conversation Minutes, which
begin when the called party answers, as determined by answer supervision, and end when the calling party
disconnects.

Customer - The company, individua, or other entity which orders or uses Serviceand is
therefore respongble for the payment of charges due and for compliance with Carrier's tariff.

Emergency Interruption Call - An operator-asssted intragtate call in which Customer requests
operator assistance to interrupt an ongoing conversation, regardless of whether or not the
interruption is successful.

Holidays - Holidays recognized by Carrier include New Year's Day*, Martin Luther King Day,
President's Day, Memorid Day, Independence Day*, Labor Day, Columbus Day, Veteran's Day*,
Thanksgiving Day, and Chrigmas Day*. When any of the four asterisked (*) holidaysfalls on a Saturday
or Sunday, the recognized holiday shal be observed on the preceding Friday or the following Monday,

respectively.

Long Distance Message Telecommunications Service (LDMTS) - Long Digance  (T)
Telecommunication Service offered pursuant to this tariff. (M

Off-Peak - All hours other than those included in the Peak period, as indicated below.
Operator Assisted Call - An operator-assisted intrastate call the reture of which is not otherwise

described by the specific definitions of operator-assisted calls provided herein.

* Certain material previously found on this page is now found on Page 8.

Issued: October 11, 2001 Effective:  November 10, 2001
John Broten, Director - Regulatory
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 7
D/B/A VERIZON ENTERPRISE SOLUTIONS RECEIVED

SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONSYe 640

Commission - The Missouri Public Service Commission Public Sﬁrl\v?geoggr:\n s'an
Conversation Minutes - For billing purposes calls are billed based on Conversation Minutes,

which begin when the called party answers, as determined by answer supervision, and end when the
calling party disconnects.

Customer - The company, individual, or other entity which orders or uses Service and is
therefore responsible for the payment of charges due and for compliance with Carrier's tariff.

Emergency Interruption Call - An operator-assisted intrastate call in which Customer requests

operator assistance to inferrupt an ongoing conversation, regardless of whether or not the
interruption is successful.

Holidays - Holidays recognized by Carrier include New Year’s Day*, Martin Luther King Day,

President’s Day, Memorial Day, Independence Day*, Labor Day, Columbus Day, Veteran’s Day*,
Thanksgiving Day, and Christmas Day*. When any of the four asterisked (*) holidays falls on a
Saturday or Sunday, the recognized holiday shall be observed on the preceding Friday or the
following Monday, respectively.

Off-Peak - All hours other than those included in the Peak period, as indicated below.

Operator Assisted Call - An operator-assisted intrastate call the nature of which is not otherwise
described by the specific definitions of operator-assisted calls provided herein.

Operator Dialed Call - An operator-assisted intrastate call in which Customer has the ability to dial all
the digits necessary for call completion but instead accesses an operator and requests that the
operator complete the call. :

Peak - From 7:00 AM up to but not including 7:00 PM Monday through Friday, excluding
recognized holidays as defined above.

Person-To-Person Call - An operator-assisted intrastate call in which the caller specifies the name
of a particular person, department, extension, or other recognizable entity and in which the caller is
not billed for that call unless the specific person or entity named is reache

CANCELLED %ILEB

AUG 06 2000
NOV 1 0 2001 01= 4
Kr2N oubi MISSOURI
=i Corwce Comrssion ublic Service Commission
Issued: July 6,2000 ~ —  MISSOURI Effective: August 6, 2000
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Second Revised Page No. 8
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 8

SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS (Continued)

Operator Dialed Call - An operator-assisted intrastate call in which Customer has the ability to dial
all the digits necessary for call completion but instead accesses an operator and requests that the
operator complete the call.

Peak - From 7:00 AM up to but not including 7:00 PM Monday through Friday, excluding
recognized holidays as defined above.

Person-To-Person Call - An operator-assisted intrastate call in which the caller specifies the name
of a particular person, department, extension, or other recognizable entity and in which the caller is
not billed for that call unless the specific person or entity named is reached.

Point-Of-Presence (POP) - The actual (physical) location at which the network of the underlying

carrier is accessed within the state or LATA. D)
(D)

Service - Any or all intrastate service(s) provided by Carrier pursuant to this tariff.

Third Number Billed Call - An operator-assisted intrastate call in which Customer requests that the

charges for the call be billed to a telephone number other than the originating or terminating
telephone number.

Issued: October 15, 2002 Effective: November 16, 2002
CANGELLED John Broten, Director - RegutLatory
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 8
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 8

Misgouyri Publie

SECTION 1 - DEFINITION OF TERMS AND ABBREVIATI%%W%& 2001

Operator Dialed Call - An operator-assisted intrastate call in which Customer has the ability to dial . (M)
all the digits necessary for call completion but instead accesses an opera Pl e HFMESION
operator complete the call. |

Peak - From 7:00 AM up to but not including 7:00 PM Monday through Friday, excluding
recognized holidays as defined above.

|
;
|
Person-To-Person Call - An operator-assisted mtrastate call in which the caller specifies the name |
of a particular person, department, extension, or other recognizable entity and in which the caller I
is not billed for that call unless the specific person or entity named is reached. M)

Point-Of-Presence (POP) - The actual (physical) location at which the network of the underlying
carrier is accessed within the state or LATA.

Prepaid Calling Service - A prepaid intrastate telecommunications service which provides
Customer with a toll free number and an authorization code and allows Customer to originate
outbound direct dial intrastate long distance calls using Carrier's Service.

Service - Any or all intrastate service(s) provided by Carrier pursuant to this tariff,

Third Number Billed Call - An operator-assisted intrastate call in which Customer requests that
the charges for the call be billed to a telephone number other than the originating or terminating

telephone number.
1£0
CNCB

, 7oL
Wy AT
.21\&(\).5 m‘\ss\ﬁ“
* Certain material found on this page was previously found on Page 7. 0 ﬂé\\i} &ut &5
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P.S.C.MQ. No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A YERIZON ENTERPRISE SOLUTIONS

JUL UC 2000
SECTION 1 - DEFINITION OF TERMS AND ABBREVIATIONS (Continued&
MISSOURI

Public Service Comr... 2'an

Point-Of-Presence (POP) - The actual (physical) location at which the network of the underlying
carrier is accessed within the state or LATA.

Prepaid Calling Service - A prepaid intrastate telecommunications service which provides
Customer with a tol]l free number and an authorization code and allows Customer to originate
outbound direct dial intrastate long distance calls using Carrier’s Service.

Service - Any or all intrastate service(s) provided by Carrier pursuant to this tariff.

Third Number Billed Call - An operator-assisted intrastate call in which Customer requests that

the charges for the call be billed to a telephone number other than the originating or terminating
telephone number.

CANCEILED

NOV 1 0 2001
Fublic Sewoe Conuizssion
MISSOURI

FILED
AUG 06 2000
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1s&

A
~ _MISSOU
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Issued: July 6, 2000 Effective: August 6, 2000
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Origind Page No. 9
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 2 - REGULATIONS

21  Undertaking of the Carrier

211

212

213

214

215

Sarviceisfurnished for intrastate telecommunications originating a specified pointswithin
the State of Missouri under the terms and conditions of this tariff.

Carrier shdl operate and maintain Service provided hereunder in accordancewith theterms
and conditions st forth in this tariff.

Carrier neither owns nor operates telecommunicationsfadilitieswithin the State of Missouri,
but rather resdls intragtate telecommunications services provided by other cariers.
Notwithstanding the foregoing, Customer shdl be consdered a customer of Carrier, and
not a customer of any other carrier.

Carrier may, when authorized by Customer, act as Customer'sagent for ordering dedicated
Access Lines or facilities provided by other carriers to alow connection of Customer's
locations to the network of an underlying carrier.

Service is provided on a monthly basis unless ordered on a longer term basis, and is
available twenty-four (24) hours per day, seven (7) days per week.

Issued: October 11, 2001 Effective: November 10, 2001
John Broten, Director - Regulatory
on 3. 2000 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  Moo0111

Service Commission
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 10
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 2 - REGULATIONS (Continued)

2.2 Limitationson Service

221

222

223

224

2.25

Sarvice s offered subject to the availability of the necessary facilities from the underlying
carrier and subject to the provisons of this tariff.

Carrier reserves the right to discontinue furnishing Service, or to limit the use of Service,
when necessitated by conditions beyond its control, when Customer is using Service in
violaion of the law or in violation of the provisons of this tariff, or for non-payment by
Customer.

Service provided under thistariff isdirectly controlled by Carrier, and Customer may not
transfer or assign the use of Service, except with the prior written consent of Carrier. Such
trandfer or assgnment shal only gpply where thereis no interruption in the use or location
of Service, and dl regulations and conditions contained in thistariff, aswell asdl conditions
for Service, shdl apply to al such permitted assgnees or transferees.

Service may not be used for any unlawful purpose.

Carrier may require Customer to sign an gpplication form furnished by Carrier and to
edtablish credit as provided in thistariff, asacondition precedent to theinitia establishment
of Service. Carrier's acceptance of an order for Service to be provided to an applicant
whose credit has not been duly established may be subject to the deposit provisons
described in Section 2.9 of thistariff. Carrier may also require asigned authorization from
Cusgtomer for additionsto or changesin existing Servicefor such Customer. An gpplication
for Service canceled by the gpplicant or by Carrier prior to the establishment of Serviceis
subject to the provisions of this tariff.

Issued: July 6, 2000 Effectiver  August 6, 2000
John Broten, Director - Regulatory
on 3. 2000 1320 N. Court House Road, 9" Floor FILED
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P.S.C.MO. No. 3

NYNEX LONG DISTANCE COMPANY Origind Page No. 11
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 2 - REGULATIONS (Continued)

2.3 Limitations on Liabilities

231

232

Theliability of Carrier for damages arisng out of mistakes, omissions, interruptions, delays,
errors or defects in transmisson occurring in the course of furnishing Service and not
caused by the negligence of the Customer commences upon activation of Serviceandinno
event exceeds an amount equivaent to the charges the Carrier would make to the
Customer for the period of Service during which such mistakes, omissons, interruptions,
delays, errors or defectsin transmission occur. Such liability does not include avoidable
damage to Customer's premises.

Carrier $dl not be ligble for unlawful use, or use by any unauthorized person, of its
Savice, or for any cdam aisng out of a breach in the privacy or security of
communications transmitted by Carrier.

Issued: July 6, 2000 Effectiver  August 6, 2000
John Broten, Director - Regulatory
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 12
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 2 - REGULATIONS (Continued)

2.3  Limitationson Liabilities (Continued)

233

234

235

Except as specified in Section 2.3.1, Carier shdl not be ligble for any failure of
performance due to causes beyond its reasonable control, including but not limited to acts
of God, fires, meteorologica phenomena, floods or other catastrophes, nationa
emergencies, insurrections, riotsor wars, strikes, lockouts, work stoppages or other |abor
difficulties, and any law, order, regulation or other action of any governing authority or
agency thereof. With respect to the Services, Carrier hereby expresdy disclaims all

warranties, express or implied, not sated in this tariff, and in particular disclams al

warranties of merchantability and fitness for a particular

purpose.

The Carrier shdl not beligblefor any act or omission of other carrierswhosefacilitiesmay
be utilized in establishing connections to points not reached by the Carrier'sfacilities. The
Customer shdl indemnify and save harmlessthe Carrier from any third party dlaimsfor such
damages referred to in Section 2.3.1.

The Carrier isnot liable for any damages, including toll usage charges, the Customer may
incur as a result of the unauthorized use of its telecommunications fecilities  Such
unauthorized use of the Customer'sfacilitiesincludes, but isnot limited to, the placement of
cdls from Customer's premises, and the placement of calls through Customer-provided
equipment which are transmitted or carried on the Carrier's network. Customer is
responsible for controlling access to, and use of, its own telecommunications facilities.

Issued: July 6, 2000 Effective August 6, 2000
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 13
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 13

SECTION 2 - REGULATIONS (Continued)

2.4  Cancellation or Discontinuance of Service by Carrier

Without incurring any liability, Carrier may under the following conditions cancel Service
prior to commencement. Carrier may also discontinue Service that is being furnished,
provided that, unless otherwise stated, Customer shall be given fifteen (15) days written
notice of such cancellation or discontinuance of Service.

24.1

242

24.3

2.4.4

2435

2.4.6

2.4.7

For noncompliance with or violation of any applicable municipal, state or federal
law, ordinance or regulation or noncompliance with or violation of any Commission
regulation, provided that lesser notice may be required by order of

such regulatory authorities.

For Customer's refusal to provide reasonable access to Carrier or its agents for the
purpose of inspection and maintenance of equipment owned by Carrier.

For noncompliance with any of the provisions of this tariff governing Service.

For nonpayment of any sum due Carrier for more than thirty (30) days after delivery
of an invoice to the custody of the U.S. Mail or other standard delivery service.
Cancellation of service for nonpayment is subject to early termination liability
obligations set forth in this tariff.

Without notice, in the event of Customer's use of equipment in such a manner as to
adversely affect Carrier's equipment or Service to others.

Without notice, in the event of unauthorized or fraudulent use of Service. Whenever
Service is discontinued for unauthorized use of Service, Carrier may, before restoring
Service, require Customer to make, at its own expense, all changes in facilities or
equipment necessary to eliminate unauthorized use and to pay to Carrier an amount
reasonably estimated by Carrier as the loss in revenues to Carrier resulting from such
unauthorized use plus claims lodged against Carrier by third parties.

Without notice, by reason of any order or decision of a court or other government
authority having jurisdiction that prohibits Carrier from furnishing Service to
Customer.

Issued: August 28, 2002 Effective: September 27, 2002
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 13

D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 2 - REGULATIONS (Continued) JUL 06 2000
24  Cancellation or Discontinuance of Service by Carrier . _MISSQURI
: Public Service Comy.

Without incurring any liability, Carrier may under the following conditions cancel Service
prior to commencement, Carrier may also discontinue Service that is being furnished,
provided that, unless otherwise stated, Customer shall be given fifteen (15) days written
notice of such cancellation or discontinuance of Service.

24.1

2.4.2

243

2.4.4
2.4.5

2.4.6

24.7

For noncompliance with or violation of any applicable municipal, state or federal
law, ordinance or regulation or noncompliance with or viclation of any Commission
regulation, provided that lesser notice may be required by order of

such regulatory authorities.

For Customer's refusal to provide reasonable access to Carrier or its agents for the
purpose of inspection and maintenance of equipment owned by Carrier.

For noncompliance with any of the provisions of this tariff governing Service.

For nonpayment of any sum due Carrier for more than thirty (30) days after delivery
of an invoice to the custody of the U.S. Mail or other standard delivery service.

Without notice, in the event of Customer's use of equipment in such a manner as to
adversely affect Carrier's equipment or Service to others.

Without notice, in the event of unauthorized or fraudulent use of Service. Whenever
Service is discontinued for unauthorized use of Service, Carrier may, before restoring
Service, require Customer to make, at its own expense, all changes in facilities or
equipment necessary to eliminate unauthorized use and to pay to Carrier an amount
reasonably estimated by Carrier as the loss in revenues to Carnier resulting from such
unauthorized use plus claims lodged against Carrier by third parties.

Without notice, by reason of any order or decision of a court or other government
authority having jurisdiction that prohibits Carrier from furnishing Service to

Customer. L FD
CANCRL FILED
002
sep 2.5 AUG 06 2000
O D cion 01> 40
B w‘gﬂ“ﬁ“’ MISSOUR! .
Pusil ® J’& Public Service Commission
Issued: July 6, 2000 Effective: August 6, 2000
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NYNEX LONG DISTANCE COMPANY Origind Page No. 14
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 2 - REGULATIONS (Continued)
25  Cancdlation or Termination of Service by Customer

25.1 Customer may cance Service by giving noticeto Carrier up to the day Serviceisscheduled
to commence.

2.5.2 If Customer orders Service which requires specia construction or facilitiesfor Customer's
use, and then cancelsits order before Service begins, acharge shall be made to Customer
for the non-recoverable portions of the expenditures or liabilities incured on behdf of
Customer by Carrier.

2.5.3 Carier shdl have up to thirty (30) days to complete a disconnect. Customer shall be
responsible for al charges for 30 days, or until the disconnect is effected, whichever is
sooner. This 30-day period shall begin on the day of receipt of notice from Customer.

Issued: July 6, 2000 Effectiver  August 6, 2000
John Broten, Director - Regulatory
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D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 2 - REGULATIONS (Continued)
2.6  Contract Service Arrangements
Customer specific contract service arrangements may befurnished in lieu of exigting tariff offerings.

2.6.1 Rates, charges, term, and additiond regulations, if gpplicable, for the contract service
arrangement shdl be developed on an individud case basis.

2.6.2 Unlessotherwise specified, theregulationsfor contract service arrangementsarein addition
to the gpplicable regulations and rates specified in this tariff.

Issued: July 6, 2000 Effectiver  August 6, 2000
John Broten, Director - Regulatory
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D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 16

SECTION 2 - REGULATIONS (Continued)

2.7 Restoration of Service

The use and restoration of Service shall in all cases be in accordance with the priority system specified
in Part 64, Subpart D, of the Rules and Regulations of the Federal Communications Commission.

2.8 Payment and Billing

2.8.1

2.8.2

2.8.3

For billing of fixed charges, Service is considered to be established upon the day which
Carrier notifies Customer of installation and testing of Customer's Service. Fixed charges
shall be billed monthly in advance and are due upon receipt. Customer shall be billed for all
usage in arrears. Rate changes shall be effective on the effective date of the rate change.

Service is provided and bifled on a monthly basis. Bills are due and payable upon receipt.
Late payment fees for Customers who have their charges billed by an affiliated local exchange
company, if applicable, will be the late payment fee applied by the affiliated local exchange
company, if applicable, to overdue charges. Customers that are not billed by an affiliated
local exchange company, if applicable, may be charged a late payment fee of 1.5% per month,
or the maximum amount allowed by law, whichever is lower. The late payment fee will apply
to any overdue charges and will begin to accrue no sooner than the 25" day after the billing
date or as allowed by law. In the event that the Company incurs fees or expenses, including
attorney’s fees, collecting, or attempting to collect, any charges owed to the Company, the
Company may charge the Customer, and the Customer will pay, all such fees and expenses
reasonably incurred. Collection fees on overdue charges apply in addition to all applicable
late payment charges and shall begin to accrue when the Account is assigned to an outside
collection agency.

The security of Customer's Authorization Codes is the responsibility of Customer. All calls
placed using Customer's Authorization Codes or using facilities owned or controlled by
Customer shall be billed to Customer and must be paid by Customer.

Issued: February 7, 2006 Effective: March 9, 2006
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NYNEX LONG DISTANCE COMPANY Origind Page No. 16
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 2 - REGULATIONS (Continued)
2.7 Restoration of Service

The use and restoration of Service shal in dl cases be in accordance with the priority system
specified in Part 64, Subpart D, of the Rules and Regulations of the Federd Communications
Commisson.

28  Payment and Billing

2.8.1 For billing of fixed charges, Service is consdered to be established upon the day which
Carrier notifies Customer of ingtalation and testing of Customer's Service. Fixed charges
shdl bebilled monthly in advance and are due upon receipt. Customer shdl bebilledfor dl
usagein arears. Rate changes shall be effective on the effective date of the rate change.

2.8.2 Billsare due and payable upon receipt. Interest at the lesser of arate of oneand one- haf
percent (1.5%) per month, or the maximum rate alowed by law, may be charged on any
amount remaining unpaid after thirty (30) daysfrom ddivery of aninvoiceto the custody of
the U.S. Mail or other standard ddlivery service.

2.8.3 Thesecurity of Customer's Authorization Codesisthe responsihility of Customer. All cals
placed using Customer's Authorization Codes or using facilities owned or controlled by
Customer shdl be billed to Customer and must be paid by Customer.

Cancelled

Public Service Commission
MISSOURI

Issued: July 6, 2000 Effectiver  August 6, 2000
John Broten, Director - Regulatory
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P.S.C.MO. No. 3

NYNEX LONG DISTANCE COMPANY Origind Page No. 17
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 2 - REGULATIONS (Continued)
2.8  Payment and Billing (Continued)

2.8.4 Carier reserves the right to examine the credit record of an applicant or Customer. A
Customer whaose Service has been discontinued for non-payment of billsshall be required
to pay any unpaid balance dueto Carrier before Serviceisrestored, and adeposit may be
required.

2.8.5 Carier shdl make no refund of overpayments by Customer unless the claim for such
overpayment, together with proper evidence, is submitted within two (2) years from the
date of the dleged overpayment. In caculating refunds, any applicable discounts shdl be
adjusted based upon the actud monthly usage after dl credits or adjustments have been

applied.

2.8.6 A charge shdl apply whenever any check or draft for payment of Serviceis not accepted
by the inditution on which it is written.

Issued: July 6, 2000 Effectiver  August 6, 2000
John Broten, Director - Regulatory
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D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 2 - REGULATIONS (Continued)
29  Deposits

29.1 Eachapplicant for Service may beregquired to establish credit. Any applicant whose credit
has not been duly established may be required to make adeposit to be held asaguarantee
of payment of chargesat thetime of gpplication. In addition, an existing Customer may be
required to make a depost or increase adeposit presently held. Carrier shdl pay interest
on deposits pursuant to applicable rules and regulations.

2.9.2 A depost shdl not exceed the estimated charges for two (2) month's Service plus
ingalation, and shdl be returned:

- When an gpplication for Service has been canceled prior to the establishment d
Service. Such deposit shall be applied to any applicable charges, and the excess
portion of the deposit shdl be returned.

- Attheend of six (6) consecutive months of a satisfactory credit history.
- Upon the discontinuance of Service. Carrier shall gpply the Customer deposit against
any outstanding balancesdue. If acredit balance exigts, arefund shdl be madeto the

Customer.

The fact that a deposit has been made in no way relieves Customer from complying
with the regulations with respect to the prompt payment of bills on presentation.

Issued: July 6, 2000 Effectiver  August 6, 2000
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SECTION 2 - REGULATIONS (Continued)

2,10  Taxes and Fees

2.10.1

2.10.2

2.10.3

Service may be subject to state and/or local taxes at the prevailing rates, if such service
originates and terminates in the State of Missouri. Such taxes are listed as separate line items
on Customer's invoice, are not included in the rates and charges listed herein, and shall be
paid by Customer in addition to the rates and charges stated in this tariff.

To the extent that a municipality, other political subdivision or local agency of government, or
Commission imposes upon and collects from Carrier a gross receipts tax, occupation tax,
license tax, permit fee, franchise fee, or regulatory fee, such taxes and fees shall, insofar as
practicable, be billed pro rata to Customers receiving Service within the territorial limits of
such municipality, other political subdivision, or local agency of government.

Missouri Universal Service Fund

The Company will place, on each retail end-user customer’s bill, a surcharge equal to the
Missouri Universal Service Fund percentage assessment ordered by the Missouri Public
Service Commission.

The surcharge will appear as a separate line item detailed as “Missouri Universal Service
Fund.”

The surcharge percentage will be applied to the total of each customer’s charges for intrastate
regulated telecommunications services that meet the definition of net jurisdictional revenues
at 4 CSR 240-31.010(12).

Issued: April 1, 2005 Effective: May 1, 2005
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SECTION 2 - REGULATIONS (Continuedy’ UL 06 2000

Mi
2.10 Taxes Public Serv?cseoggr:m.:,:fon

2.10.1 Service may be subject to state and/or local taxes at the prevailing rates, if such
service originates and terminates in the State of Missouri. Such taxes are listed as
separate line items on Customer's invoice, are not included in the rates and charges
listed herein, and shall be paid by Customer in addition to the rates and charges
stated in this tariff.

2.10.2 To the extent that a municipality, other political subdivision or local agency of
government, or Commission imposes upon and collects from Carrier a gross receipts
tax, occupation tax, license tax, permit fee, franchise fee, or regulatory fee, such taxes
and fees shall, insofar as practicable, be billed pro rata to Customers receiving Service
within the territorial limits of such municipality, other political subdivision, or local
agency of government.
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D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 2 - REGULATIONS (Continued)
211 Termina Equipment

Service may be used with or terminated in Customer-provided termind equipment or Customer-
provided communications systems, such as a PBX or key tedephone system. Such termind
equipment or communications systems shdl be furnished by and maintained a the expense of
Customer, except as otherwise provided. Customer isalso responsiblefor al cogtsat itspremises
incurred in the use of Service, including but not limited to equipment, wiring, eectrica power, and
personne. When such termina equipment or communications systems are used, they shdl inall
respects comply with the generadly accepted minimum protective standards of the
telecommunications industry as endorsed by the Federal Communications Commission.

2.12 Interconnection

Service furnished by Carrier may be connected with the services or facilities of other carriers.
Customer isrespongblefor dl chargeshilled by other carriersin connection with the use of Service.
Any specid equipment or facilities necessary to achieve compatibility between carriersarethe sole
respongibility of Customer.

Issued: July 6, 2000 Effectiver  August 6, 2000
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NYNEX LONG DISTANCE COMPANY Origind Page No. 21
D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 2 - REGULATIONS (Continued)
2.13 Inspection, Testing and Adjustment

2.13.1 Carrier may, upon reasonable notice, make such testsand ingpectionsas may be necessary
to determine whether tariff requirements are being complied with in the ingdlation,
operation, and maintenance of Customer's or Carrier's equipment. Carrier may, without
notice, interrupt Service at any time, as necessary, because of a departure from any of
these requirements and may continue such interruption until its requirements have been
stisfied.

2.13.2 Upon reasonable notice, thefacilities provided by Carrier shal be made availableto Carier
by Customer for such testsand adjustments as may be necessary for their maintenanceto a
condition satisfactory to Carrier.

2.13.3 Carrier shdl not beliableto Customer for any damagesfor Serviceinterruption pursuant to
this Section. Customer shdl not be entitled to any credit for interruption of Service
pursuant to this Section when the interruption of Serviceisless than two (2) consecutive

hours.
Issued: July 6, 2000 Effectiver  August 6, 2000
John Broten, Director - Regulatory
on 3. 2000 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  Moo0009
Service Commission Service Commission

XN-2009-0328; YX-2009-0640



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 22

D/B/A YERIZON ENTERPRISE SOLUTIONS

Cancels Original Page No. 22

SECTION 2 - REGULATIONS (Continued)

2.14 Interruption of Service

2.14.1

2.14.2

2.14.3

2.144

2.14.5

It shall be the obligation of Customer to notify Carrier of any interruption of Service.

Before giving such notice, Customer shall ascertain that the trouble is not being
caused by any action or omission of Customer or is not in wiring or equipment
connected to the terminal of Carrier. Carrier liability for service interruption is
limited according to the provisions of Section 2.3 hereof.

When Service is interrupted for two (2) hours or more, credit is allowed on demand
to Carrier, computed as set forth below, provided such interruption is not shown by
Carrier to have been caused by the negligence or willful action of Customer, or any
other person at the Customer's terminal location, or is not caused by the failure of
Customer's equipment or power supply.

Credit is computed by multiplying the monthly rate for Service by the ratio that the
number of hours in the period of interruption bears to 720 hours. For the purpose of
this computation, each month shall be considered to have seven hundred twenty (720}
hours. The credit shall be based upon the non-usage charges for the month during
which the interruption occurred, excluding equipment and access line charges.

An interruption is measured from the time Carrier detects trouble or the Customer
notifies Carrier of the interruption by an expeditious means, until the trouble is
cleared. Each interruption is considered separately for the purposes of establishing
credit allowance. No credit shall be given for an interruption of Service of less than
two (2) hours. The credit for a billing period shall not exceed the monthly rate.

For purposes of credit computation, every month shall be considered to have 30 days
and every day 24 hours. For all Company services no credit shall be allowed for an
interruption of continuous duration of less than twenty-four hours. For services billed
on a usage basis, credits will be limited to, at maximum, the price of the call that was
in progress at the time of the service interruption.

Issued: December 5, 2003 Effective: January 6, 2004
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SECTION 2 - REGULATIONS (Continued) JuL 06 2000

2.14 Interruption of Service MISSOURI
Public Service Comr... .ZioP
2.14.1 It shall be the obligation of Customer to notify Carrier of any interruption of Serv1ce
Before giving such notice, Customer shall ascertain that the trouble is not being
caused by any action or omission of Customer or is not in wiring or equipment
connected to the terminal of Carrier. Carrier liability for service interruption is
limited according to the provisions of Section 2.3 hereof.

2.14.2 When Service is interrupted for two (2) hours or more, credit is allowed on demand
to Carrier, computed as set forth below, provided such interruption is not shown by
Carrier to have been caused by the negligence or willful action of Customer, or any
other person at the Customer’s terminal location, or is not caused by the failure of
Customer’s equipment or power supply.

2.14.3 Credit is computed by multiplying the monthly rate for Service by the ratio that the
number of hours in the period of interruption bears to 720 hours. For the purpose of this
computation, each month shall be considered to have seven hundred twenty (720) hours.
The credit shall be based upon the non-usage charges for the month during which the
interruption occurred, excluding equipment and access line charges.

2.14.4 An interruption is measured from the time Carrier detects trouble or the Customer
notifies Carrier of the interruption by an expeditious means, until the trouble is cleared.
Each interruption is considered separately for the purposes of establishing credit
allowance. No credit shall be given for an interruption of Service of less than two (2)
hours. The credit for a billing period shall not exceed the monthly rate.

CANCELLED

JAN 06 2004 FILED
Humm Lew%o Hussion AUG 06 2000
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Public Service Gommission
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SECTION 2 - REGULATIONS (Continued)
2.15 Escalation and Problem Resolution

Customerswho are not satisfied with Carrier's response to their inquiries or who have unresolved
billing or collection problems may escalate those unresolved mattersto the NY NEX Long Distance
Company d/b/aVerizon Enterprise Solutions - Escdation Office, at the following address:

NYNEX Long Distance Company d/b/a Verizon Enterprise Solutions
Escdation Office

1603 LBJ Freeway, Suite 300 - TXFBRB042A

Ddlas, Texas 75234

Telephone.  (800) 785-5624
Facsmile  (800) 327-5182

Issued: July 6, 2000 Effective  Augus 6, 2000
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SECTION 2 - REGULATIONS (Continued)

2.16 Other Rules

2.16.1

2.16.2

2.16.3

The Company reserves the right to discontinue service, limit service, or to impose
requirements on Customers as requited to meet changing regulations, rules or
standards of the Commission.

Demonstration or promotional calls of up to 10 minutes may be offered to existing or
prospective Customers to demonstrate new services at no charge to the Customer.
Such offerings will be limited to specific locations and dates and may include
originating and/or terminating restrictions.

From time to time, the Company may offer complimentary limited use phone cards
(total value not to exceed $100) to potential business Customers who respond to, or
are targeted by advertising or marketing campaigns. The Company may also offer
complimentary limited use phone cards to existing or returning Customers as an
incentive to retain such Customers. The limited use phone card allows users to
originate outbound, direct dialed domestic long distance calls via a toll free access
number. All calls are rounded to the next higher full minute or unit. The limited use
phone card shall expire on the date specified on the card, or in the absence of a
physical card, on the date specified on the marketing material accompanying the
complimentary calling service offer.
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D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 3- SERVICE DESCRIPTION AND RATES
31 Genera
Presubscribed service is offered from locations served with equal access end offices.
The Company's service is available twenty-four hours per day, seven (7) days aweek.

All usage rates are expressed as rate per minute, unless otherwise clearly indicated.
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D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.2 Calculation of Distance

Usage charges for dl mileage sensitive services are based on the airline distance between the rate
center |ocations associated with the originating and terminating points of the call.

The digtance between the originating and terminating pointsis caculated by usng the"V" and"H"
coordinates of the applicablerate centers as defined by Telecordia Technologies (formerly known
as BellCore) and on file with the FCC in NECA Tariff FCC No. 4, in the following manner:

Step 1- Obtainthe™V" and "H" coordinatesfor therate center of the originating and the destination
points.

Step 2 - Obtain the difference between the"V" coordinates of each of the rate centers. Obtain the
difference between the "H" coordinates.

Step 3 - Square the differences obtained in Step 2.
Step 4 - Add the squares of the"V" difference and "H" difference obtained in Step 3.

Step 5 - Divide the sum of the square obtained in Step 4 by ten (10). Round to the next higher
whole number if any fraction results from the divison.

Step 6 - Obtain the square root of thewhole number obtained in Step 5. Round to the next higher
whole number if any fractionisobtained. Thisisthe distance between the originating and terminating

rate centers of the call.
\/?vl?vl’f? (h,? h)°
Formula 10
Issued: July 6, 2000 Effectiver  August 6, 2000
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D/B/A VERIZON ENTERPRISE SOLUTIONS

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.3 Timingof Calls

Billing for calls placed over the network is based in part on the duration of the call.

331

332

333

334

335

3.36

Timing for al cals begins when the cdled party answers the cdl (i.e. when two way
communications are established). Answer detection is based on standard industry answer
detection methods, including hardware and software answer detection.

Chargeable time for dl cdls ends when ether party disconnects from the cdl, except in
caseswherethe switching facility isunableto detect called party disconnect. Insuch cases,
the cdling party controls the termination of the call.

Minimum call duration for billing purposesis one minute unless otherwise specified in the
individud rate schedules of this tariff.

Cdlsaremeasured and billed in one minuteincrements on aper cal bas's, unlessotherwise
indicated in thistariff. Fractiona billing increments are rounded to the full billing increment
as stated in the product description.

No chargesapply toincompletecals. Anincomplete cdl isagation cal inwhichthecaled
station does not answer, or a person to person call inwhich the station does not answer or
the requested person is unavailable, or a collect cal for which the caled party refusesto
accept the charges.

Usage charges are computed on aper cal basis. When computation of call chargesresultin
fractiond cents, the resulting charge is rounded to the nearest penny.

Issued: July 6, 2000 Effectiver  August 6, 2000
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D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Origina Page No. 27

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.3  Timing of Calls, (cont'd.)
3.3.7 Time-Of-Day Rate Periods (M

Unless otherwise specified in the product description in thistariff, thefollowing time- of-day (M
and day-of-week rate periods are applicable to dl cals.

(D)
|
|
(D)

Cdls are billed based on the rate in effect for the actud time-of-day rate period(s) during

which the call occurs. Callsthat crossrate period boundaries are billed therate in effect in

that boundary for each portion of the call.

A.  Optiond Caling Plans Time of Day Rate Periods (T
The following time of day rate periods apply to optiond caling plans, unless (T
otherwise specified in this tariff: (M

Peak: 7:00 AM to 7:00 PM*, weekdays
Off Peak: All other days and hours which are not
included in Pesk Rate Period above.
Hat: Twenty-four hours per day, seven (7) days a
week.
B.  Operator Services Time Of Day Rate Period (N)

The following time of day rate periods gpply to operator services cdls, unless
otherwise specified in this tariff:

Peak: 7:00 AM - 7:00* PM, weekdays
Off-Peak: All other days and hours which are not
included in Peak Rate Period above.
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NYNEX LONG DISTANCE COMPANY Qriginal Page No. 27
D/B/A VERIZON ENTERPRISE SOLUTIONS o

RECEIVED

3.4

SECTION 3 - DESCRIPTION OF SERVICE ANW@%%Ont'd.)
Time-Of-Day Rate Periods MISSOURI

oyblic Service Comr.._2ior
Unless otherwise specified in the product description in this tariff, the following time-of-day

and day-of-weck rate periods are applicable to all calls.
DAY RATE PERIOD 8:00 AM to 5:00* PM Monday through Friday

EVENING RATE PERIOD 5:00 PM to 11:00* PM Sunday through
Friday

NIGHT/WEEKEND RATE PERIOD 11:00 PM to 8:00* AM Sunday through
Friday, all day Saturday and Sunday until
5:00* PM

* to, but not including

Calls are billed based on the rate in effect for the actual time-of-day rate period(s) during

which the call occurs. Calls that cross rate period boundaries are billed the rate in effect in

that boundary for each portion of the call.

Other Rate Periods

Peak: Daytime Rate Period, per above.

Off Peak: All other days and hours which are not included in Daytime Rate
Period above.

Flat: Twenty-four hours per day, seven (7) days a week.

CANCELLED

e FILED

Fubli u%»ggzo%fﬁim SOl AUG 48, zeoa

MISSOURI
Public Service Commission

Issued: July 6, 2000 Effective: August 6, 2000

John Broten, Director - Regulatory
1320 N. Court House Road, 9* Floor
Arlington, Virginia 22201 Moo0009
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NYNEX LONG DISTANCE COMPANY Sixth Revised Page No. 27.1
/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Fifth Revised Page No. 27.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
34 Long Distance Message Telecommunications Service
3.4.1 General Description

Long Distance Message Telecommunications (LDMTS) Service is the basic long distance
service offered to business Customers for outbound direct-dialed calling, utilizing Customer-
provided switched access lines that are presubscribed to the Company. LDMTS service may
also be offered for casual (i.e. access code) calling where such service is provided.
Availability of this service is subject to the availability of billing capability.

Calls are billed in one (1) minute increments after an inittal minimum call duration of (1) one
minute. Any partial minute is rounded up to a full minute.

Time Of Day Rate Periods

Peak: 7:00 AM - 7:00 PM*, Weekdays
Off-Peak: 7:00 PM - 7:00 AM* Weekdays and all day on
Weekends

3.4.2 Rates and Changes
Customer Dialed Direct Station-te-Station
The Customer Dialed Direct Station-To-Station Class of Service applies when the person
originating the call drals the telephone number desired without the assistance of an operator
and the call is billed to the calling station. It does not include calls from public or semi-public

coin telephones.

Per Minute Rates

Peak Off-Peak
$0.4000 $0.4000 D

* - 1o, but not including
Issued: June 1, 2006 Effective: July 1, 2006

CANCELLED John Broten, President

April 9, 2009 1320 N. Court House Road, 9™ Floor Filed
Missouri Public Arlington, Virginia 22201 BRERER Moonso4
Service Commission Missouri Public

XN-2009-0328; YX-2009-0640 . L
Service Commission



P.S.C.MO. No. 3

NYNEX LONG DISTANCE COMPANY Fifth Revised Page No. 27.1
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Fourth Revised Page No. 27.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
34 Long Distance Message Telecommunications Service
3.4.1 General Description

Long Distance Message Telecommunications (LDMTS) Service is the basic long distance
service offered to business Customers for outbound direct-dialed calling, utilizing Customer-
provided switched access lines that are presubscribed to the Company. LDMTS service may
also be offered for casual (i.e. access code) calling where such service is provided.
Availability of this service is subject to the availability of billing capability.

Calls are billed in one (1) minute increments atter an initial mintmum call duration of (1) one
minute. Any partial minute is rounded up to a full minute.

Time Of Day Rate Periods
Peak: 7:00 AM - 7:00 PM*, Weekdays
Off-Peak: 7:00 PM - 7:00 AM* Weekdays and all day on

Weekends
3.4.2 Rates and Changes
Customer Dialed Direct Station-to-Station

The Customer Dialed Direct Station-To-Station Class of Service applies when the person
originating the call dials the telephone number desired without the assistance of an operator
and the call is billed to the calling station. It does not include calls from public or semi-public
coin telephones.

Per Minute Rates
Peak Off-Peak
$0.3500 $0.3500 (D

* - to, but not including

Issued: June 16, 2005 Effective: July 16, 2005
C lled John Broten, President

AIECERIC 1320 N. Court House Road, 9® Floor Filed

July 1, 2006 Arlington, Virginia 22201 . ) ] Moo0505
Missouri Public Missouri Public

Service Commission Service Commission



P.S5.C.MO. No. 3

. NYNEX LONG DISTANCE COMPANY Fourth Revised Page No. 27.1
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Third Revised Page No. 27.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Coat'd.)
34 Long Distance Message Telecommunications Service

34.1 General Description

Long Distance Message Telecommunications (LDMTS) Service is the basic long distance
service offered to business Customers for outbound direct-dialed calling, utilizing Customer-
provided switched access lines that are presubscribed to the Company, LDMTS service may
also be offered for casual (i.e. access code) calling where such service is provided.
Availability of this service is subject to the availability of billing capability.

Calls are billed in one (1) minute increments after an initial minimurmn cail duration of (1) one
minute. Any partial minute is rounded up to a full minute.

Time Of Day Rate Periods
Peak: 7:00 AM - 7:00 PM*, Weekdays
Qff-Peak: 7:00 PM - 7:00 AM* Weekdays and all day on
Weekends
. 3.42 Rates and Changes

Customer Dialed Direct Station-to-Station

The Custorner Dialed Direct Station-To-Station Class of Service applies when the person
originating the call dials the telephone number desired without the assistance of an operator
and the call is billed to the calling station, It does not include ealls from public or semi-public
coin telephones,

Per Minute Rates
Peak Off-Peak
$0.3000 $0.3000 )]
* - to, but not including
CANCELLED
JUL 1 62003
g %&?g%{?\;;{\\asmn
P udlie S 5SSOURI
. Issued: November 10, 2004 Effective: November 20, 2004
John Broten, President

1320 N. Court House Road, 9* Floor Hm

Arlington, Virginia 22201 Mam m
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Third Revised Page 27.1
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Second Revised Page No. 27.1
Pl

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
Missouri Public

RECD AUG 22 2003

34 Long Distance Message Telecommunications Service
3.4.1 General Description

Long Distance Message Telecommunications (LDMTS) Serv1ce 18 the%asw Pmmlsslon
distance service offered to business Customers for outbound direct-dialed calling,

utilizing Customer-provided switched access lines that are presubscribed to the

Company. LDMTS service may also be offered for casual (i.e. access code) calling

where such service is provided. Availability of this service is subject to the

availability of billing capability.

Calls are billed in one (1) minute increments after an initial minimum call duration of
(1) one minute. Any partial minute is rounded up to a full minute.

Time Of Day Rate Periods
Peak: 7:00 AM - 7:00 PM*, Weekdays
Off-Peak: 7:00 PM - 7:00 AM* Weekdays and all day on

Weekends
3.4.2 Rates and Changes
Customer Dialed Direct Station-to-Station
The Customer Dialed Direct Station-To-Station Class of Service applies when the
person originating the call dials the telephone number desired without the assistance

of an operator and the call is billed to the calling station, It does not include calls
from public or semi-public coin telephones. '

Per Minute Rates
Peak Off-Peak
$0.2500 (R) $0.2500 (I)

* - to, but not including

CANCE‘—LED Missouri Public

NOV @2 o FILED SEP 01 2003
. 5 n
Pu‘;\mﬂg Quﬂnl‘m‘ss‘o Service Commission
Issued: August 22, 2003 Effective: September 1, 2003

John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Moo0307



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Second Revised Page 27.1
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 27.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont/iySOUri Public

34  Long Distance Message Telecommunications Service RECD JUN 2 6 ZUUZ

3.4.1 General Description Service Commission
Long Distance Message Telecommunications (LDMTS) Service is the basic long
distance service offered to business Customers for outbound direct-dialed calling,
utilizing Customer-provided switched access lines that are presubscribed to the
Company. LDMTS service may also be offered for casual (i.e. access code) calling

where such service is provided. Availability of this service is subject to the
availability of billing capability.

Calls are billed in one (1) minute increments after an initial minimum call duration
of (1) one minute. Any partial minute is rounded up to a full minute.

Time Of Day Rate Periods
Peak: 7:00 AM - 7:00 PM*, Weekdays
Off-Peak: 7:00 PM - 7:00 AM* Weckdays and all day on

Weekends
3.4.2 Rates and Changes
Customer Dialed Direct Station-to-Station

The Customer Dialed Direct Station-To-Station Class of Service applies when the
person originating the call dials the telephone number desired without the assistance
of an operator and the call is billed to the calling station. It does not include calls
from public or semi-public coin telephones.

Per Minute Rates
Peak Off-Peak
$0.2800 $0.1800 (D

* - to, but not including CANC‘E"-LED
SEP 01 2003

Misaourl Publie

FiLED JUL 07 2002

eb ] HHSSiOH
Pubiie b Y C;% ? Service Commission

Issued: June 26, 2002 Effective: July 7, 2002
John Broten, Director - Regulatory
1320 N. Court House Road, 9™ Floor

Arlington, Virginia 22201 Moo0208




P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page 27.1
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 27.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’d) g oyri Public

3.4  Long Distance Message Telecommunications Service

3.4.1

3.4.2

* - to, but not including

RECD FEB 0 5 2002

General Description o
SCIVICE Commission

Long Distance Message Telecommunications (LDMTS) Service is the basic long

distance service offered to business Customers for outbound direct-dialed calling,

utilizing Customer-provided switched access lines that are presubscribed to the

Company. LDMTS service may also be offered for casual (i.e. access code) calling

where such service is provided. Availability of this service is subject to the
availability of billing capability.

Calls are billed in one (1) minute increments after an initial minimum call duration
of (1) one minute. Any partial minute is rounded up to a full minute.

Time Of Day Rate Periods
Peak: 7:00 AM - 7:00 PM*, Weekdays
Off-Peak: 7:00 PM - 7:00 AM* Weekdays and all day on (T)
Weekends (1)
Rates and Changes

Customer Dialed Direct Station-to-Station

The Customer Dialed Direct Station-To-Station Class of Service applies when the
person originating the call dials the telephone number desired without the assistance
of an operator and the call is billed to the calling station. It does not include calls
from public or semi-public coin telephones.

Per Minute Rates
Peak Off-Peak
$0.2500 $0.1050

GAMGELLED Miggouri Public
JUL 07 20322,\ \ FILED MAR 0 7 2002
Put;uc S?Rz,céeo%";ﬁ‘m seiof “arvice Commission

Issued: February 5, 2002

‘ Effective: March 7, 2002
John Broten, Director - Regulatory

1320 N. Court House Road, 9 Floor
Arlington, Virginia 22201 Moo0202
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D/B/A VERIZON ENTERPRISE SOLUTIONS
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Wiissour Puoic

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

RECD 0CT 11 2001

Long Distance Message Telecommunications Service

3.4.1

3.4.2

Servies Cormmiasion

General Description

Long Distance Message Telecommunications (LDMTS) Service is the basic long
distance service offered to business Customers for outbound direct-dialed calling,
utilizing Customer-provided switched access lines that are presubscribed to the
Company. LDMTS service may also be offered for casual (i.e. access code) calling
where such service is provided. Availability of this service is subject to the
availability of billing capability.

Calls are billed in one (1) minute increments after an initial minimum call duration
of (1) one minute., Any partial minute is rounded up to a full minute.

Time Of Day Rate Periods

Peak: 7:00 AM - 7:00 PM*, Weekdays

Off-Pcak: 7:00 PM - 7:00 AM* Weekdays; all day on
Weekends, New Year's Day, Independence
Day, Thanksgiving Day and Christmas Day.

Rates and Changes

Customer Dialed Direct Station-to-Station

The Customer Dialed Direct Station-To-Station Class of Service applies when the
person originating the call dials the telephone number desired without the assistance
of an operator and the call is billed to the calling station. It does not include calls

from public or semi-public coin telephones.

Per Minute Rates

Peak Off-Peak
502500  s0.1050  CANCELYED

* - to, but not including MAR 07 2002

:-,JW&P 27|

Pubiic Sendce Comimssion
MISSOURI

Missouri Public

Issued: October 11, 2001

Effective: November 10, 2001
John Broten, Director - Regulatory FILED NOV 1 0 2001
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201

Qervice Comifitdidion
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P.S.C. MO, No. 3

NYNEX LONG DISTANCE COMPANY Fifth Revised Page No. 28
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Fourth Revised Page No. 28

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

[This Page is Intentionally Left Blank]

*Material previously found on this page is now located on Page 101,

Issued: March 18, 2004 Effective: Apnl 17, 2004
CANCELLED John Broten, Director - Reguﬂl]atory
April 9, 2009 1320 N. Court House Road, 9 Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  pf500401
Service Commission ’ Service Commission

XN-2009-0328; YX-2009-0640



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Fourth Revised Page No. 28
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Third Revised Page No. 28

isseur-Ruslic
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, Cont
D 3%t 11 2001

Service Commigaion
Business Plan C is offered to Business Customers for outbound direct dialed calling from
presubscribed switched or dedicated Access Lines at one flat rate. Inbound (toll free) calling
is also available for termination on switched or dedicated Access Lines. Travel Card calling
are also available under this plan. Customers may select a one, two, or three year term
commitment in order to obtain a lower rate.

3.5 Business Plan C

3.5.1 Billing Increments

The billing increment and minimum call duration of each call is determined by the
access method selected by the Customer and the call type. Partial increments are
rounded up to the next increment.

Access Type/Call Type Initial ~ Additional
Increment Increment
Switched Access 18 seconds 6 seconds
Dedicated Access 6 seconds 6 seconds
Travel Card 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds
CANCF D o
|
APR 17 zuoa} |
by 6—\"2 a?;ﬁmasmn i
Puki S 0% |
|
I
|
* Certain material previously located on this page is now found on Page 28.1 |
|
M)

Missouri Public
Issued: October 11, 2001 Effective: November 10, 2001

John Broten, Director - Regulatory F"_ED NO\I j_ 0 20[]1

1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Service Comrii¥éion




P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Third Revised Page No. 28
. D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Second Revised Page No. 28
Misse,, .
=T Public

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'

APR 24 2001
35 Business Plan C S .
erv; Ce COm
Business Plan C is offered to Business Customers for outbound direct dialed calling from 'Ssion
presubscribed switched or dedicated Access Lines at one flat rate. Inbound (toll free) calling
is also available for termination on switched or dedicated Access Lines. Travel Card calling

are also available under this plan. Customers may select a one, two, or three year term
commitment in order to obtain a lower rate.

3.5.1 Billing Increments

The billing increment and minimum call duration of each call is determined by the
access method selected by the Customer and the call type. Partial increments are
rounded up to the next increment.

Access Type/Call Type Initial Additional
. Increment Increment
Switched Access 18 seconds 6 seconds
Dedicated Access 6 seconds 6 seconds
Travel Card 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds

3.5.2 Termination Liability

When the Customer terminates service under this plan prior to the expiration of the

c ANCFl U:h Customer’s selected term commitment, a termination charge will be assessed. The

e termination charge is $100.00. The early termination charge will apply when the

Customer disconnects their entire Account or when the Customer selects a shorter

NOV 2001 term. The early termination charge will not apply when the Customer’s physical

B @% location changes, but the term plan is continued at the new location,

Ubh% Cerwie oo ..auh o -

MISSOURI At the expiration of the term commitment, the Customer will continue at the same  (T)
commitment and usage rate unless they choose to make a change, either to a different |

term commitment/minimum usage guarantee or to a different P]ﬁﬂ'i ssouri Public(T)

FILED MAY 25 2001

. Service Commission
Issued: April 24, 2001 Effective: May 25, 2001
John Broten, Director - Regulatory
1320 N. Court House Road, 9™ Floor
Arlington, Virginia 22201 Moo0105
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NYNEX LONG DISTANCE COMPANY Second Revised Page No. 28
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Co% E o

H Public
Sorvice Commission
35 Business Plan C

RECD MAR 21 2001

Business Plan C 1s offered to Business Customers for outbound direct dialed calling
presubscribed switched or dedicated Access Lines at one flat rate. Inbound (toll free) calling

is also available for termination on switched or dedicated Access Lines. Travel Card calling

are also available under this plan. Customers may select a one, two, or three year term
commitment in order to obtain a lower rate. (D)

(D)
3.5.1 Billing Increments

The billing increment and mintmum call duration of each call is determined by the

access method selected by the Customer and the call type. Partial increments are
rounded up to the next increment.

Access Type/Call Type Initial Additional
Increment Increment
. Switched Access 18 seconds 6 seconds
Dedicated Access 6 seconds 6 seconds
Travel Card 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds

3.5.2 Termination Liability

When the Customer terminates service under this plan prior to the expiration of the
Customer’s selected term commitment, a termination charge will be assessed. The
termination charge is $100.00. The early termination charge will apply when the
Customer disconnects their entire Account or when the Customer selects a shorter
term. The early termination charge will not apply when the Customer’s physical
location changes, but the term plan is continued at the new location.

CANCELLED

MAY 2 5 2009 Serv
RP 28 FILED APR 21 2601

Pubuic Saivice ComMnuesion
g MiSSOURI

Faso ri Public
ommiasion

Issued: March 21, 2001 ‘Effective: April 21, 2001
John Broten, Director - Regulatory
1320 N. Court House Road, 9 Floor
Arlington, Virginia 22201 Moo0103
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; NYNEX LONG DISTANCE COMPANY First Revised Page No. 28
| . D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 28

RECEIVED

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

BN 00 2991 vy

W |
Business Plan C is offered to Business Customers for outbound direct di4léd: @aﬂx!é;sgs t é}"g:lm; “l!'Orl
presubscribed switched or dedicated Access Lines at one flat rate. Inbound (toll free) calling S.[
is also available for termination on switched or dedicated Access Lines. Travel Card calling
are also available under this plan. Customers may select a one, two,.or three year term
commitment in order to obtain a lower rate. The International Savings Plan 1s avatlable with
this service.

3.5 Business Plan C

3.5.1 Billing Increments

The billing increment and minimum call duration of each call is determined by the
access method selected by the Customer and the call type. Partial increments are
rounded up to the next increment.

Access Type/Call Type Initial Additional
Increment Increment
Dedicated Access 6 seconds 6 seconds
Travel Card : 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds

3.5.2 Termination Liability

When the Customer terminates service under this plan prior to the expiration of the
Customer’s selected term commitment, a termination charge will be assessed. The
termination charge is $100.00. The early termination charge will apply when the
Customer disconnects their entire Account or when the Customer selects a shorter
term. The early termination charge will not apply when the Customer’s physical

!
|
|
|
|
|
|
|
|
|
|
|
|
. Switched Access 18 seconds 6 seconds |
|
i
|
|
I
|
I
I
location changes, but the term plan is continued at the new location. |

(IN,M)
FILED
* Material previously located on this pagmm";u Filed 10 P age 91. JAR 01 2001
APR 21 2001 Publi MISSOURI
K X ‘ L0 9% ublic Service Commission
. Pubiic «../vice Commission
Tssued: January 30, 2001 MISSOURI Effective: March 1, 2001

John Broten, Director - Regulatory
1320 N. Court House Road, 9™ Floor
Arlington, Virginia 22201 Moo0101!
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NYNEX LONG DISTANCE COMPANY Ortginal Page No. 28
. D/B/A VERIZON ENTERPRISE SOLUTIONS o

RECEIVED——

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
JuL 06 2000

MISSOURL |
Business Plan A is offered to Business Customers fGrealiso3RvViER QMffed-calimg from
presubscribed switched or dedicated Access Lines at one flat rate. Inbound (toll free) calling
is also available for termination on switched or dedicated Access Lines. Travel Card and
operator assisted calling are also available under this plan. Customers may select a one, two,

or three year term commitment in order to obtain a lower rate. The International Savings
Plan is available with this service.

35 Business Plan A

3.5.1 Billing Increments

The billing increment and minimum call duration of each call is determined by the
access method selected by the Customer and the call type. Partial increments are
rounded up to the next increment.

Access Type/Call Type Initial Additional
Increment Increment
. Switched Access 18 seconds 6 seconds
Dedicated Access 6 seconds 6 seconds
Travel Card 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds

3.5.2 Termination Liability

When the Customer terminates service under this plan prior to the expiration of the
Customer’s selected term commitment, a termination charge will be assessed. The
termination charge is calculated by multiplying $3.50 by the number of months
remaining in the term. The early termination charge will apply when the Customer
disconnects their entire Account or when the Customer selects a shorter term. The
early termination charge will not apply when the Customer’s physical location
changes, but the term plan is continued at the new location.

CANMCFIIFD FILED

MAR 01 2001
AUG 086
FRPa3 ' 06 20
- wwiw 081VICE COMuuasion
o P o RSSOURl Puslic Sonice Cammission
Issued: July 6, 2000 Effective: August 6, 2000

John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Moo0009
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

[This Page is Intentionally Left Blank]

*Material previously found on this page is now located on Page 102.

Issued: March 18, 2004 Effective: April 17, 2004
John Broten, Director - Regulatory
iApEIl%"E;'(‘)ggD 1320 N. Court House Road, 9™ Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public ~ Moo0401
Service Commission Service Commission
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35

Business Plan C, (cont'd.)

3.5.2 Termination Liability

SECTION 3 - DESCRIPTION OF SERVICE AND RATESNigisr@yri Public

RECD SEP 05 2003

Service Commission

When the Customer terminates service under this plan prior to the expiration of the
Customer's selected term commitment, a termination charge will be assessed. The
termination charge is $100.00.

The early termination charge will apply under the following circumstances:

1.
2.

When the Customer disconnects their entire Account; or
When the Customer selects a shorter term.

The early termination charge will not apply under the following circumstances:

1.

2.

3.

CANCRUIFP

apR 17 2004 5'
b%%go%%‘%mlsﬁﬂn

7.

8

When the Customer's physical location changes, but the term plan is
continued at the new location;

When the Customer moves to a jurisdiction where the Company is
prohibited from offering service;

When the Customer renegotiates the term plan for a longer term;
When the Customer returns to the Company and the same term length
agreement as a result of a Winback program;

When the Customer renegotiates their Plan C Bundied Service Option
service with a two year commitment to Plan D with one or three year
term,;

When the customer moves from any grandfathered calling plan to
Plan C Bundled Service Option, or to any calling plan with the same
term length; or

When the Customer has encountered extremely poor service, verified
by higher management or;

When the Customer moves from a two or three year term on Plan C
Service to Plan E or F Service.

At the expiration of the term commitment, the Customer will continue at the same
commitment and usage rate unless they choose to make a change, either to a
different term commitment/minimum usage guarantee or to a different Plan.

Issued: September 5, 2003

Effective: October 6, 2003
John Broten, Dircctor - Regulatory o M'SSQ&H Public

Servi
1320 N. Court House Road, 9" Floor ce t-ommission

Arlington, Virginia 22201 Fﬂ_ﬂ) 0CT 0 6 mee
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY
. D/B/A VERIZON ENTERPRISE SOLUTIONS Original Page No. 28.1

Missour Public
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

RECD OCT 11 2001

Service Commiss(DeM)

3.5  Business Plan C, (cont'd.)
3.5.2 Termination Liability

When the Customer terminates service under this plan prior to the expiration of the
Customer's selected term commitment, a termination charge will be assessed. The

termination charge is $100.00.
CANGEL | pp

The early termination charge will apply under the following circumstances:

1. When the Customer disconnects their entire Accountoglr e g 2003

|
i
|
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i
|
I
s ssf |
The early termination charge will not apply under the following cuMnﬂ OPT
I
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I
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|
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l
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2. When the Customer selects a shorter term, p bﬁ£ Rg L.

1. When the Customer’s physical location changes, but the term plan is
continued at the new location;

. 2. When the Customer moves to a jurisdiction where the Company is
prohibited from offering service;

3. When the Customer renegotiates the term plan for a longer term;

4, When the Customer returns to the Company and the same term length
agreement as a result of a Winback program;

5. ‘When the Customer renegotiates their Plan C Bundled Service Option
service with a two year commitment to Plan D with one or three year
term;

6. When the customer moves from any grandfathered calling plan to

Plan C Bundled Service Option, or to any calling plan with the same
term length; or

7. When the Customer has encountered extremely poor service, verified
by higher management.

At the expiration of the term commitment, the Customer will continue at the same
commitment and usage rate unless they choose to make a change, either to a I
different term commitment/minimum usage guarantee or to a different Plan. (THM)

* Certain material found on this page was previously located on Page 28.
. ‘ Missouri Public

Issued: October 11, 2001 Effectl}_r b\lwember 10, fﬁ(ﬁl
John Broten, Director - Regulatory LE 1
1320 N. Court House Road, 9" Floor
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
AN 29 209

3.5  Business Plan C, (cont'd.) (N.M)
_Missoumt |
3.5.3 Usage Rates Public Servige Comm?ssidn
Usage Rates are determined according to the Termm Commitment selected by the !
Customer. |
' |
A. Switched Access Outbound Rates |
|
Term Plan Commitment l
Month to One Year | Two Year | Three Year l
Month Term Plan | Term Plan | Term Plan |
$0.1500 $0.1430 $0.1350 $0.1280 I
|
B. Switched Access Inbound (Toll Free) Rates |
|
Term Plan Commitment {
Month to One Year | Two Year | Three Year l
Month Term Plan | Term Plan | Term Plan |
$0.1500 $0.1430 $0.1350 $0.1280 I
|
|
|
|
AYy
* Material previously located on tﬁwm moved to Page 92.
Y] - " .
FILED
APR 17 2004
Q /\m g)q (AR 01 2071
" C FE:S mssion
Publit 54 SOURI b MISSOURI
ublic Service Commission
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JUL 06 2000

MISSO
Bublic Service gfnlm .

3.5 Business Plan A, (cont’d.)

3.5.3 Usage Rates

.
T e
PR 3

Usage Rates are determined according to the Term Commitment selected by the
Customer.

A. Switched Access Outbound Rates

Term Plan Commitment

Month to One Year Two Year | Three Year
Month Term Plan | Term Plan | Term Plan
$0.2200 $0.2090 $0.1980 $0.1870

Switched Access Inbound (Toll Free) Rates

Term Plan Commitment
Month to One Year Two Year | Three Year
Month Term Plan | Term Plan | Term Plan
$0.2200 $0.2090 $0.1980 $0.1870
CANCF!I1FD
MAR 0 1 2001
st Rf23
i Er\fi(‘.e Coniuuaajon
Pubiic o e On |
FILED
AUG 06 2000
01= 40
MISSOURI

Public Service Commission

Issued: July 6, 2000

Effective: August 6, 2000
John Broten, Director - Regulatory
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.5  Business Plan C, (cont'd.)

3.5.3 Usage Rates, (cont'd.)

JAN Y9 2994

MISSOUR! (B

Public Seivica a Commiseion

l
C. Dedicated Access Outbound Rates |
|
Term Plan Commitment l
Month to One Year | Two Year | Three Year |
Month Term Plan | Term Plan | Term Plan |
$0.2300 $0.2185 $0.2070 $0.1955 {
|
l
D. Dedicated Access Inbound (Toll Free) Rates |
|
Term Plan Commitment ll
Month to One Year | Two Year | Three Year |
Month Term Plan | Term Plan | Term Plan |
$0.2300 $0.2185 $0.2070 $0.1955 I
l
CANCELLED (NIM)
APR 1 7 2004
AN O
Pubhe grvig
MISSOURI
* Material previously located on this page has been moved to Page 93.
FILED
AR 01 2001
. MISSOUR]
Public Service Commission

Issued: January 30, 2001 Effective: March 1, 2001
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
JuL 06 2000

MISSOURI
“ublic Service Comr..._2ic™

Business Plan A, (cont’d.)
3.5.3 Usage Rates, (cont’d.)

C. Dedicated Access Outbound Rates

Term Plan Commitment

Month to One Year Two Year | Three Year
Month Term Plan | Term Plan | Term Plan
$0.2300 $0.2185 $0.2070 $0.1955

D. Dedicated Access Inbound (Toll Free) Rates
Term Plan Commitment
Month to One Year Two Year | Three Year
Month Term Plan | Term Plan | Term Plan
$0.2300 $0.2185 $0.2070 $0.1955

CANCELI ED
MAR 01 2001
1 SR P50

© e LETVICE Cormunission
£ e INSSOURL

FILED

AdJG 06 2000

. MrSSOURI
Public Service Commission

Issued: July 6, 2000
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.5  Business Plan C, (cont'd.) .
Miesouri Public
3,53 Usage Rates, (cont'd.)

RECD OCT 22 2003

E. Minimum Spend Level
' mmission
When the Customer's billing falls below a $7.50 mﬁﬁﬁr’r‘ﬁeeycﬁg any full ()
billing period, a shortfall charge will be applied which is equal to the
difference between the $7.50 minimum level and the actual contributory  (I)
billing for that billing period.

Direct dialed calls, operator assisted calls, travel card calls, directory
assistance calls, Toll Free calls and Monthly Recurring Charges, International
Plan Monthly Recurring Charges, free minute promotions, percentage
discount promotions and Toll Free MRC waivers will contribute toward
meeting the Minimum Spend Level (MSL). Only charges of the Company

. : will contribute to the MSL. Taxes, surcharges and charges billed by other
carriers on the Customer's bill will not contribute to the MSL.

CANCELIEp

APR 1 7 2004

b, nd
Publig S%’%g%%‘:ﬁ%ﬁin

Missour Publie
Service mmission

FILED NOV 01 2003

Issued: October 22,2003 Effective: November 1, 2003
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CofYlisouri Public

35 Business Plan C, (cont'd.) REC'D AUG 2 8 ZUUZ
3.5.3 Usage Rates, (cont'd.) Service Commission
E. Minimum Spend Level ™)

When the Customer’s billing falls below a $5.00 minimum level in any full
billing period, a shortfall charge will be applied which is equal to the
difference between the $5.00 minimum level and the actual contributory
billing for that billing period.

|
|
|
|
I|
Direct dialed calls, operator assisted calls, travel card calls, directory |
assistance calls, Toll Free calls and Monthly Recurring Charges, International |
Plan Monthly Recurring Charges, free minute promotions, percentage |
discount promotions and Toll Free MRC waivers will contribute toward |
meeting the Minimum Spend Level (MSL). Only charges of the Company |
. will contribute to the MSL. Taxes, surcharges and charges billed by other |
carriers on the Customer's bill will not contribute to the MSL. M)

CANCELLED

NOV 01 2003
RS 2p.!

Pubﬁl ﬂmmm,smn

Miseouri Publie

FILED SEP 2 7 2002

. Service Commission
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 SimpleOptions

3.6.1

3.6.2

3.6.3

General Description

SimpleOptions is an optional calling plan offered to Business Customers for outbound direct
dialed calling from presubscribed switched or dedicated Access Lines at rates which are
dependent on the Customer's monthly usage guarantee (MUG) level. Inbound (toll free)
calling is also available for termination on switched or dedicated Access Lines. Travel Card
and operator assisted calling are also available under this plan. Customers may select a one or
three year term commitment in order to obtain lower rates.

This plan is an add-on service to the interstate SimpleOptions Plan. See
www.verizonldregulatory.com.

Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded to the next
increment.

Access Type/Call Type Initial Additional
Increment Increment
Switched Access 1 8 seconds 6 seconds
Dedicated Access 0 seconds 6 seconds
Travel Card 1 8 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds

Monthly Usage Guarantee

All intrastate, interstate and international usage charges and applicable surcharges billed to the
Customer under this plan contribute towards meeting the monthly usage guarantee. In
addition, Conference Connections audioconferencing usage, Private Line and Data Services
usage, feature charges, directory assistance charges, operator usage and surcharges, and
monthly recurring charges are contributory to the monthly usage guarantee. Taxes,
presubscribed line charges, carrier universal service charges, pay telephone use charges and
other simitar fees are not contributory. Customers whose total monthly long distance usage
charges do not meet their subscribed Monthly Usage Guarantee level will be assessed the

difference between their total long distance usage charges and their subscribed Monthly
Usage Guarantee level.

Issued: August 29, 2008 Effective: October 1, 2008

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0328; YX-2009-0640

Vincent J. Woodbury, President
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NYNEX LONG DISTANCE COMPANY Third Revised Page No. 31

D/B/A VERIZON ENTERPRISE SOLUTIONS

Cancels Second Revised Page No. 31

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 SimpleOptions

3.6.1

3.6.2

3.6.3

General Description

SimpleOptions is an optional calling plan offered to Business Customers for outbound direct
dialed calling from presubscribed switched or dedicated Access Lines at rates which are
dependent on the Customer's monthly usage guarantee (MUG) level. Inbound (toll free)
calling 1s also available for termination on switched or dedicated Access Lines. Travel Card
and operator assisted calling are also available under this plan. Customers may select a one or
three vear term commitment in order to obtain lower rates,

Billing Increments

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type. Partial increments are rounded to the next
increment,

Access Type/Call Type Initial Additional
Increment Increment
Switched Access 18 seconds 6 seconds
Dedicated Access 6 seconds 6 seconds
Travel Card 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds

Monthly Usage Guarantee

Allintrastate, interstate and international usage charges and applicabie surcharges billed to the
Customer under this plan contribute towards meeting the monthly usage guarantee. In
addition, Conference Connections audioconferencing usage, Private Line and Data Services
usage, feature charges, directory assistance charges, operator usage and surcharges, and
monthly recurring charges are contributory to the monthly usage guarantee. Taxes,
presubseribed line charges, carrier universal service charges, pay telephone use charges and
other similar fees are not contributory. When the Customer's billing falls below the MUG in
any full billing period, a shortfall charge will be applied which is equal to the difference
between the Monthly Usage Guarantee and the actual contributory billing for that billing
period.

Issued: June 16, 2005 Effective: July 16, 2005

CANCELLED
October 1, 2008
Missouri Public

Service Commission

John Broten, President
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Arlington, Virginia 22201 Missouri Public 000505
Service Commission
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Second Revised Page No. 31
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™igsdur Public
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 SimpleOptions REC‘D MAR 1 8 2ﬂ04

3.6.1

3.6.2

3.603

General Description Service Commission

SimpleOptions is an optional calling plan offered to Business Customers for outbound direct
dialed calling from presubscribed switched or dedicated Access Lines at rates which are
dependent on the Customer's monthly usage guarantee (MUG) level. Inbound (toll free)
calling is also available for termination on switched or dedicated Access Lines. Travel Card
and operator assisted calling are also available under this plan. Customers may selecta one or
three year term commitment in order to obtain lower rates,

Billing Increments
The billing increment and minimum call duration of each call is determined by the access

method selected by the Customer and the call type. Partial increments are rounded to the next
increment.

Access Type/Call Type Initial Additional
Increment Increment
Switched Access 18 seconds 6 seconds
Dedicated Access 6 seconds 6 seconds
Travel Card 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds

Monthly Usage Guarantee

All intrastate, interstate and international usage charges and applicable surcharges billed to the
Customer under this plan contribute towards meeting the monthly usage guarantee. In
addition, Conference Connections audioconferencing usage, feature charges, directory
assistance charges, operator usage and surcharges, and monthly recurring charges are
contributory to the monthly usage guarantee. Taxes, presubscribed line charges, carrier
universal service charges, pay telephone use charges and other similar fees are not
contributory. When the Customer's billing falls below the MUG in any full billing period, a
shortfall charge will be applied which 1s equal to the difference between the Monthly Usage
Guarantee and the actual contributory billing for that billing period.

CANCEULED

UL 1 8 2005
MIQQQ P
Pubii % ‘ﬁ"ﬁ?‘“‘““"‘ oS Bomrhizsion
u
FItFﬂ BPR 17 2pna
Issued: March 18, 2004 Effective: April 17, 2004
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3.6 Business Plan D

vHssour Poubite
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

RECD JUN 21 2001
MN)

Service Commission |

3.6.1 General Description

3/
Al

|

|

|

|

!

|

l

|

3.6.2 Billing Increments |

|

The billing increment and minimum call duration of each call is determined by the |

access method selected by the Customer and the call type. Partial increments are l

rounded to the next increment. |

|

Access Type/Call Type Initial Additional |
Increment Increment |

Switched Access 18 scconds 6 seconds |
Dedicated Access 6 seconds 6 seconds |

Travel Card 18 seconds 6 seconds |

Operator Assisted 60 seconds 60 seconds [

|

3.6.3 Monthly Usage Guarantee |

= : I
..% All intrastate, interstate and international usage charges and applicable surcharges \
.g billed to the Customer under this plan contribute towards meeting the monthly usage |
1

I

|

50

d

By A
’nh*‘.z‘ g?()
Mis

Business Plan D is an optional calling plan offered to Business Customers for
outbound direct dialed calling from presubscribed switched or dedicated Access
Lines at rates which are dependent on the Customer’s monthly usage guarantee
(MUG) level. Inbound (toll free) calling is also available for termination on switched
or dedicated Access Lines. Travel Card and operator assisted calling are also
available under this plan. Customers may select a one or three year term commitment
in order to obtain lower rates.

guarantee. In addition, feature charges, directory assistance charges, operator usage
and surcharges, and monthly recurring charges are contributory to the monthly usage
guarantee. Taxes, presubscribed line charges, carrier universal service charges, pay
telephone use charges and other similar fees are not contributory. When the |
Customer’s billing falls below the MUG in any full billing period, a shortfall charge  (M)(N}
will be applied which is equal to the difference between the Monthly Usage
Guarantee and the actual contributory billing for that billing pésfi&souri Public

FILED JUL 21 2001

* Material previously found on this page is now found on Page 94.

Service Commission
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NYNEX LONG DISTANCE COMPANY Original Page No. 31
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SECTION 3 - DESCRIPTION OF SERVICE AND Rgi%g !gogt D

3.6 Business Plan B JUL 06 2000

Business Plan B is offered to Business Customers fey i @Ho Bhaled calling from
PIESSRIER 0l penden

presubscribed switched or dedicated Access Lines a MBpendent on the
Customer’s monthly usage guarantee (MUG) level. Inbound (toll free) calling is also
available for termination on switched or dedicated Access Lines. Travel Card and operator
assisted calling are also available under this plan. Customers may select a one, two or three
year term commitment in order to obtain lower rates.

3.6.1 Billing Increments

The billing increment and minimum call duration of each call is determined by the

access method selected by the Customer and the call type. Partial increments are
rounded to the next increment,

Access Type/Call Type Initial Additional
Increment Increment
. Switched Access 18 seconds 6 seconds
Dedicated Access 6 seconds 6 seconds
Travel Card 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds

3.6.2 Monthly Usage Guarantee

All intrastate, interstate and international usage charges and applicable surcharges
billed to the Customer under this plan contribute towards meeting the monthly usage
guarantee, In addition, feature charges, directory assistance charges, operator usage
and surcharges, and monthly recurring charges are contributory to the monthly usage
guarantee. Taxes, presubscribed line charges, carrier universal service charges, pay
telephone use charges and other similar fees are not contributory. When the
Customer’s billing falls below the MUG in any full billing period, a shortfall charge
will be applied which is equal to the difference between the Monthly Usage
Guarantee and the actual contributory billing for that billing period.

CANCELLEN FILED

Jl;". 21 2001 AUG 06 2000
ublib éf Ko Oulssouty’
Uit fvice LOomiviiss: :
. MISSOURI oo Public Service Commission
Issued: July 6, 2000 Effective: August 6, 2000

John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virgima 22201 Moo0009



P.S.C. MO, No. 3
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 SimpleOptions, (cont'd.)
3.6.4 Termination Liability
When the Customer terminates service under this plan prior to the expiration of the
Customer's selected term commitment, a termination charge will be assessed. The termination
charge is calculated by multiplying 35 percent (35%) of the Customer's Monthly Usage

Guarantee multiplied times the number of months remaining in the term.

The early termination charge will apply under the following circumstances:

1. When the Customer disconnects its entire account;
When the Customer sclects a shorter term; or
3. When the Customer negotiates a reduction in their monthly spending

commitment more than one level during a billing cycle.

The early termination charge will not apply under the following circumstances:

1. When the Customer's physical location changes, but the term plan is
continued at the new location;
: 2. When the Customer negotiates the term plan for a longer term;
' 3. When the Customer moves to a jurisdiction where the Company is
prohibited from offering service;
4. When the Customer changes plan prior to 60 days of service;
5. When the Customer returns to the Company and the same term length
agreement as a result of 2 Winback program;
6. When the Customer moves from the two year term on Plan B Service to a
three year term on SimpleOptions Service;
7. When the Customer reduces their term monthly spend level one level during

a billing cycle; or

8. When the Customer moves from a one or three year term on SimpleOptions
Service to either Business Unlimited Long Distance Service or FlexDistance
Service.
Issued: March 18, 2004 Effective: April 17, 2004
CANCELLED John Broten, Director - Regut}latory
April 9, 2009 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public Moo04i1
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (€oitd). = * =

K2

3.6  Business Plan D, (cont'd) RECT DLC £ 2 2003

3.6.4 Termination Liability

When the Customer terminates service under this plan prior to the expiration of the
Customer's selected term commitment, a termination charge will be assessed. The
termination charge is calculated by multiplying 35 percent (35%) of the Customer's
Monthly Usage Guarantee multiplied times the number of months remaining in the
term.

The early termination charge will apply under the following circumstances:

1. When the Customer disconnects its entire account;
When the Customer selects a shorter term; or
3. When the Customer negotiates a reduction in their monthly spending

commitment more than one level during a billing cycle.

The early termination charge will not apply under the following circumstances:

I. When the Customer's physical location changes, but the term plan is
continued at the new location;
2. When the Customer negotiates the term plan for a longer term;

3. When the Customer moves to a jurisdiction where the Company is
GANCF‘ \ 21 prohibited from offering service;
When the Customer changes plan prior to 60 days of service;
AR 1 7 2004 When the Customer returns to the Company and the same term length
agreement as a result of a Winback program;

ﬂbw fussicn When the Customer moves from the two year term on Plan B Service
Semit SOUF“ to a one or three year term on Plan D Service;

WIS 7. When the Customer reduces their term monthly spend level one level

during a billing cycle; or

o

8. When the Customer has encountered extremely poor service, verified
by higher management or;
9. When the Customer moves from a one or three year term on Plan D
Service to Plan E or F Service. Moo Do Blic
Q»"\,"tlrf‘ ~ [ [N Tatatl —s]r«

FLED AW 52 200
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Chffdouri Public

3.6  Business Plan D, (cont'd) RECD SEP 05 2003

3.6.4 Termination Liability . ..
Service Commission

‘When the Customer terminates service under this plan prior to the expiration of the

Customer's selected term commitment, a termination charge will be assessed. The

termination charge is calculated by multiplying 35 percent (35%) of the Customer's

Monthly Usage Guarantee multiplied times the number of months remaining in the

term.

The early termination charge will apply under the following circumstances:

1. When the Customer disconnects its entire account;
When the Customer selects a shorter term; or

3. When the Customer negotiates a reduction in their monthly spending
commitment more than one level during a billing cycle.

. The early termination charge will not apply under the following circumstances:
| 1. When the Customer's physical location changes, but the term plan is

continued at the new location;

2. When the Customer negotiates the term plan for a longer term;

3. When the Customer moves to a jurisdiction where the Company is

prohibited from offering service;

When the Customer changes plan prior to 60 days of service;

When the Customer returns to the Company and the same term length
agreement as a result of a Winback program;

When the Customer moves from the two year term on Plan B Service

to a one or three year term on Plan D Service;

‘When the Customer reduces their term monthly spend level one level
during a billing cycle; or

When the Customer has encountered extremely poor service, verified

by higher management or; (T)
9. When the Customer moves from a two or three year term on Plan D I

Service to Plan E or F Service. (T)

Miss (gri Public
Searvice CCommission

® FILED OCT 06 2003
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'dylis8our Publ

3.6  Business Plan D, (cont'd) RECD AUG 28 2002

3.6.4 Termination Liability : Service Commissicr

When the Customer terminates service under this plan prior to the expiration of the
Customer's selected term commitment, a termination charge will be assessed. The
termination charge is calculated by multiplying 35 percent (35%) of the Customer's
Monthly Usage Guarantee multiplied times the number of months remaining in the
term.

The early termination charge will apply under the following circumstances:

1. When the Customer disconnects its entire account;
2. When the Customer selects a shorter term; or
3. When the Customer negotiates a reduction in their monthly spending

commitment more than one level during a billing cycle.

The early termination charge will not apply under the following circumstances:

1. When the Customer's physical location changes, but the term plan is
continued at the new location;

2. When the Customer negotiates the term plan for a longer term;

3. When the Customer moves to a jurisdiction where the Company is

prohibited from offering service;
4. When the Customer changes plan prior to 60 days of service;

5. ‘When the Customer returns to the Company and the same term length
agreement as a result of a Winback program; '

6. ‘When the Customer moves from the two year term on Plan B Service
to a one or three year term on Plan D Service;

7. When the Customer reduces their term monthly spend level onelevel (T)
during a billing cycle; or

8. When the Customer has encountered extremely poor service, verified
by higher management.

Miaseur Publie

FILED SEP 2 72002

Service Commission

; CANCELLED
OEI a6 200%

, . Effective: September 27, 2002

John Broten, Director - Regulatory
1320 N. Court House Road, 9™ Floor

Arlington, Virginia 22201 Moo0211

Issued: August 28, 2002
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NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

P.S.C. MO. No. 3

Third Revised Page No. 32
Cancels Second Page No. 32

3.6  Business Plan D, (cont'd)

3.6.4 Termination Liability

Missouri Public
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

When the Customer terminates service under this plan prior to the expiration of the
Customer's selected term commitment, a termination charge will be assessed. The
termination charge is calculated by multiplying 35 percent (35%) of the Customer's
Monthly Usage Guarantee multiplied times the number of months remaining in the

term.

The early termination charge will apply under the following circumstances;

1.

3.

When the Customer disconnects its entire account;

When the Customer selects a shorter term; or

When the Customer negotiates a reduction in their monthly spending
commitment more than one level during a billing cycle.

The early termination charge will not apply under the following circumstances:

When the Customer's physical location changes, but the term plan is
continued at the new location;

When the Customer negotiates the term plan for a longer term;
When the Customer moves to a jurisdiction where the Company is
prohibited from offering service;

‘When the Customer changes plan prior to 60 days of service;
When the Customer returns to the Company and the same term length
agreement as a result of a Winback program;

When the Customer moves from the two year term on Plan B Service
to a one or three year term on Plan D Service;

When the Customer reduces their term monthly spend level on level
during a billing cycle; or

When the Customer has encountered extremely poor service, verified
by higher management.

* Certain material previously found on this page is now located on Page 32.1.

Missouri Public

Issued: October 10,2001

Effective: November 10, 2001

John Broten, Director - Regulatory F“_ED NOV 1 0 2001

1320 N. Court House Road, 9" Floor
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NliSsour Paptc

L SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

RECD JUN 21 2001

3.6  Business Plan D, (cont’d)

3.6.4 Termination Liability

. CANCElIEN
OV 1 02001

Cases

| Fuhhc Servte Lot
ouRi" "

MIS

* Material previously found on this page is now found on Page 95.

When the Customer terminates service under this plan prior to the expiration of the
Customer’s selected term commitment, a termination charge will be assessed. The
termination charge is calculated by multiplying 35 percent (35%) of the Customer’s
Monthly Usage Guarantee multiplied times the number of months remaining in the
term. The early termination charge will apply when the Customer disconnects its
entire Account or when the Customer selects a shorter term. The early termination
charge will not apply when the Customer’s physical location changes, but the term
plan is continued at the new location. The early termination charge will not apply
when the Customer selects a higher Monthly Usage Guarantee level while continuing
or extending the term plan. The early termination charge will not apply when the
customer replaces the term commitment with a longer term.

The Customer may decrease the Monthly Usage Guarantee level, one level at a time,
once in a billing cycle. The Customer will also have a 60 day grace period during
which he or she will be allowed to terminate a minimum usage commitment, whether
reverting to the month-to-month option or discontinuing the Company’s service,
without incurring a penalty. Once the Customer has reached the lowest Minimum
Usage Guarantee level of Plan D, they my move to Plan C without incurring a
penalty. The Customer must move to the same term commitment they subscribed to
on Plan D.

At the expiration of the term commitment, the Customer will continue at the same
commitment and usage rate unless they choose to make a change, either to a different
term commitment/minimum usage guarantee or to a different plan. If the Customer
continues without changing, they will still be lable for the minimum usage guarantee
they were subscribed to under Plan C.

(MN)

Service Commission
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Missouri Public

FILED JUL 21 2001

Service Commission

Issued: June 21,2001 Effective: July 21, 2001

John Broten, Director - Regulatory
1320 N. Court House Road, 9 Floor
Arlington, Virginia 22201 Moo0106



P.S.C. MO. No. 3

. NYNEX LONG DISTANCE COMPANY First Revised Page No. 32
. D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 32

Missouri Public
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Business Plan B, (cont’d) RECD APR 2 4 2001
3.6.3 Termination Liability Service COmm,'Ss’- on

When the Customer terminates service under this plan prior to the expiration of the
Customer’s selected term commitment, a termination charge will be assessed. The
termination charge is calculated by multiplying 35 percent (35%) of the Customer’s
Monthly Usage Guarantee multiplied times the number of months remaining in the
term. The early termination charge will apply when the Customer disconnects its
entire Account or when the Customer selects a shorter term. The early termination
charge will not apply when the Customer’s physical location changes, but the term
plan is continued at the new location. The early termination charge will not apply
when the Customer selects a higher Monthly Usage Guarantee level while continuing
or extending the term plan. The early termination charge will not apply when the
customer replaces the term commitment with a longer term.

. The Customer may decrease the Monthly Usage Guarantee level, one level atatime,  (T)
once in a billing cycle. The Customer will also have a 60 day grace period during
which he or she will be allowed to terminate a minimum usage commitment, whether
reverting to the month-to-month option or discontinuing the Company’s service,
without incurring a penalty. Once the Customer has reached the lowest Minimum
Usage Guarantee level of Plan B, they my move to Plan C without incurring a
penalty. The Customer must move to the same term commitment they subscribed to
on Plan B.

At the expiration of the term commitment, the Customer will continue at the same
commitment and usage rate unless they choose to make a change, either to a different
term commitment/minimum usage guarantee or to a different plan. If the Customer
continues without changing, they will still be liable for the minimum usage guarantee

_———— — — —— —— — —

they were subscribed to under this plan. (T)
CANCELLED
Missouri Public
JuL 21 2001
oy AFLRPES FILED MAY 2 5 2001
publi% Service Commission
MISSOURI Service Commission
Issued: April 24, 2001 Effective: May 25, 2001

John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 MO00105



P.S.C.MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 32
. D/B/A VERIZON ENTERPRISE SOLUTIONS '

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Coat'd.)
3.6  Business Plan B, (cont’d) JuL 06 2000

o MISSO

3.6.3 Termination Liability Public Service goﬂr:m.;:f an
When the Customer terminates service under this plan prior to the expiration of the
Customer’s selected term commitment, a termination charge will be assessed. The
termination charge is calculated by multiplying 35 percent (35%) of the Customer’s
Monthly Usage Guarantee multiplied times the number of months remaining in the
term. The early termination charge will apply when the Customer disconnects its
entire Account or when the Customer selects a shorter term. The early termination
charge will not apply when the Customer’s physical location changes, but the term
plan is continued at the new location. The early termination charge will not apply
when the Customer selects a higher Monthly Usage Guarantee level while continuing
or extending the term plan. The early termination charge will not apply when the
customer replaces the term commitment with a longer term.

CANCFI1Fn

MAY 25 2001

Ly fﬂ P32

Public Senvice Loinsamun
MISSOURI

FILED

AUG 06 2000

DiSsouRl
o Public Service Commission
Issued: July 6, 2000 Effective: August 6, 2000
John Broten, Director - Regulatory
1320 N. Court House Road, 9™ Floor
Arlington, Virginia 22201 Mo00009
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NYNEX LONG DISTANCE COMPANY First Revised Page No. 32.1
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 32.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 SimpleQOptions, (cont'd.) T

(D)
D)

3.6.4 Termination Liability

At the expiration of the term commitment, the Customer will continue at the same
commitment and usage rate unless they choose to make a change, either to a different term
commitment/minimum usage guarantee or to a different plan. If the Customer continues
without changing, they will still be liable for the minimum usage guarantee to which they
were originally subscribed.

Issued: March 18, 2004 Effective: April 17, 2004
John Broten, Director - Regulatory
CANCELLED ’
April 9, 2009 1320 N. Court House Road, 9" Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public = Moa040!

Service Commission S . .
ervice Commission
XN-2009-0328; YX-2009-0640




P.S.C.MO. No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS Original Page No. 32.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CYliggpuri Public
3.6  Business Plan D, (cont'd) REC'D 00T i 1 203N
[

3.6.4 Termination Liability Servies Cormminsio

Once the Customer has reached the lowest Minimum Usage Guarantee level of Plan
D, they may move to Plan C without incwring a penalty. The Customer must move
to the same term commitment thy subscribed to on Plan D.

At the expiration of the term commitment, the Customer will continue at the same
comritment and usage rate unless they choose to make a change, either to a different
term commitment/minimum usage guarantee or to a different plan. If the Customer
continues without changing, they will still be liable for the minimum usage guarantee
to which they were originally subscribed. (M)(N)

|
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|
|
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CANCELLED
APR 172004
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i gfyice LOmmssion
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* Material found on this page was previously located on Page 32.

aissouri Public
Issued: October 10,2001 Effective: November 10, 2001
John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor FILED NOV 10 2001

Arlington, Virginia 22201 Mool 1]
Service Commilasian
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NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

Fifth Revised Page No. 33
Cancels Fourth Revised Page No. 33

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 SimpleOptions, (cont'd.)

3.6.5

Usage Rates

Usage Rates are determined according to the Term Commitment and Monthly Usage

Guarantee selected by the Customer.

A, Switched Access Qutbound Rates
Monthly Month to One Year Term | Three Year
Usage Month Term
(Guarantee
$50 $0.1500 $0.1430 S0.1280 *
$100 $0.1300 $0.1430 $0.1280 *
$250 $0.1500 $0.1430 $0.1280 *
S500 $0.1500 $0.1430 $0.1280 *
$1,000 $0.1500 $0.1430 $0.1280 *(T)
| $3,000 $0.1500 $0.1430 $0.1280
| $5,000 $0.1500 $0.1430 $0.1280
$7.500 $0.1400 $0.1330 $50.1190 *(T)
; $10,000 $0.1400 $0.1330 $0.1190 *(T)
i 315,000 $0.1400 $0.1330 $0.1190 *(T)
320,000 $0.1400 $0.1330 $0.1190 *(M
$30,000 $0.1400 £0.1330 $0.1190 (D)
*Available to existing Customers only. ()

Issued: June 30, 2000

CANCELLED
April 9, 2009
| Missouri Public
Service Commission
XN-2009-0328; YX-2009-0640

Effective: August 1, 2006

Filed

Missour1 Public
Service Commission

John Broten, President
1320 N. Court House Road, 9" TFloor

Arlington, Virginia 22201 MOo00605
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NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

Fourth Revised Page No. 33
Cancels Third Revised Page 33

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 SimpleOptions, (cont'd.)

3.6.5 Usage Rates

Usage Rates are determined according to the Term Commitment and Monthly Usage
Guarantee selected by the Customer.

A. Switched Access Outbound Rates

Monthly Month to One Year Term | Three Year
Usage Month Term
Guarantee

$50 $0.1500 $0.1430 $0.1280
$100 $0.1500 $0.1430 $0.1280
$250 $0.1500 $0.1430 $0.1280
$500 $0.1500 $0.1430 $0.1280
$1,000 $0.1500 $0.1430 $0.1280
$3,000 $0.1500 $0.1430 $0.1280
$5,000 $0.1500 $0.1430 $0.1280
$7,500 $0.1400 $0.1330 $0.1190
$10,000 $0.1400 $0.1330 $0.1190
$15,000 $0.1400 $0.1330 $0.1190
$20,000 $0.1400 $0.1330 $0.1190
$30,000 $0.1400 $0.1330 $0.1190

*Available only to existing Customers at existing locations.

*(T)
*(T)

Issued: April 22, 2005

Cancelled
August 1, 2006

Missour: Public
Service Commission

John Broten, President

Effective: May 24, 2005

1320 N. Court House Road, 9™ Floor -
Arlington, Virginia 22201 Filed

Moo0503

Missour1 Public
Service Commission




P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Third Revised Page No. 33
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Second Revised Page 33

Missour Public
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

RECD MAR 1 8 2004

3.6  SimpleOptions, (cont'd.) (D)
Servi issi
3.6.5 Usage Rates rvice Commission

Usage Rates are determined according to the Term Commitment and Monthly tUsage

Guarantee selected by the Customer.

A. Switched Access Outbound Rates

Monthly Month to One Year Three Year

Usage Month Term Term

(Guarantee

$50 $0.1500 $0.1430 $0.1280 * (M

$100 $0.1500 $0.1430 $0.1280 * (M

$250 $0.1500 S0.1430 $0.1280

$500 $0.1500 $0.1430 $0.1280

$1,000 $0.1500 $0.1430 $0.1280

$3,000 $0.1500 $0.1430 $0.1280

$5,000 $0.1500 $0.1430 $0.1280

$7,500 $0.1400 $0.1330 $0.1190

$10,000 $0.1400 $0.1330 $0.1190

$15,000 $0.1400 $0.1330 $0.1190

$20,000 $0.1400 $0.1330 $0.1190

$30,000 $0.1400 $0.1330 $0.1190
*Available only to existing Customers at existing locations. “CE_\\E“ (T)

‘z. N 7-“
Q’% \55‘ on
“u(\ 3@%
Misseud
Saml le)1) #ﬂﬁ ion
FILED APR 17 2004

issued: March 18, 2004 Effective: April 17,2004

John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Moo0401
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NYNEX LONG DISTANCE COMPANY _ Second Revised Page No. 33
D/B/A YERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page 33

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont’ fb‘?*sss 4 Publie

mmiselen
3.6  Business Plan D, (cont'd)

REG’B APR 83 2003

3.6.5 Usage Rates

Usage Rates are determined according to the Term Commitment and Monthly Usage
Guarantee selected by the Customer.

A. Switched Access Outbound Rates

Monthly Month to One Year Three Year
Usage Month Term Term
Guarantee
$50 $0.1500 $0.1430 $0.1280 (N)
$100 $0.1500 $0.1430 $0.1280
$250 $0.1500 $0.1430 $0.1280 N)
. $500 $0.1500 $0.1430 $0.1280
$1,000 $0.1500 $0.1430 $0.1280
$3,000 $0.1500 $0.1430 $0.1280 (N)
$5,000 $0.1500 $0.1430 $0.1280
$7,500 $0.1400 $0.1330 $0.1190 ™)
$10,000 $0.1400 $0.1330 $0.1190 (N)
$15,000 $0.1400 $0.1330 $0.1190 (N)
$20,000 $0.1400 $0.1330 $0.1190 (N)
$30,000 $0.1400 $0.1330 $0.1190 N)
CANCELIFD
APR 1 7 2004
é %Q@%o liilission
PubiL SRl
. Issucd: April 18, 2003 Effective: May 19, 2003
John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor Seigg8oud Dublie
Arlington, Virginia 22201 Moo0303

FILED MAY 19 2003



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

First Revised Page No. 33
Cancels Original Page 33

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

RECD JUN 21 2001

3.6  Business Plan D, (cont’d)

3.6.5 Usage Rates

Service Commission

NMissourr PUphc

Usage Rates are determined according to the Term Commitment and Monthly Usage
Guarantee selected by the Customer.

A, Switched Access Qutbound Rates

r\QL(P\,b anss siof

Pub“c “e !

R

* Material previously found on this page is now found on Page 96.

Monthly
Usage Month to Month | One Year Term Three Year Term
Guarantee
$100 $0.1500 $0.1430 $0.1280
$500 $0.1500 $0.1430 $0.1280
$1,000 $0.1500 $0.1430 $0.1280
$5,000 $0.1500 $0.1430 $0.1280
CANCHLLED
way 19 20%3

Missouri Public

FILED JuL 21 2001

Service Commission

Issued: June 21,2001

John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201

Effective: July 21, 2001

Moo(106



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

Original Page No. 33

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
JUL 06 2000

3.6.4 Usage Rates

3.6 Business Plan B, (cont’d)

MISSOURI

Public Service Comr..._zion

Usage Rates are determined according to the Term Commitment and Monthly Usage
Guarantee selected by the Customer.

A, Switched Access Outbound Rates
Monthly
Usage Month to Month | One Year Term | Two Year Term | Three Year Term
Guarantee
$100 $0.2175 $0.2066 $0.1958 $0.1849
$500 $0.2150 $0.2043 $0.1935 $0.1828
$1,000 $0.2125 $0.2019 £0.1913 $0.1806
$2,000 $0.2100 $0.1995 $0.1890 $0.1785
$3,000 $0.2075 $0.1971 $0.1868 $0.1764
$5,000 $0.2050 $0.1948 $0.1845 $0.1743
$7,500 $0.2025 $0.1924 $0.1823 $0.1721
$10,000 $0.2000 $0.1900 $0.1800 $0.1700
$15,000 $0.2000 $0.1900 $0.1800 $0.1700
$20,000 $0.2000 $0.1900 $0.1800 $0.1700
$25,000 $0.2000 $0.1900 $0.1800 $0.1700
$30,000 $0.2000 $0.1900 $0.1800 $0.1700
$35,000 $0.2000 $0.1900 $0.1800 $0.1700
$40,000 $0.2000 $0.1900 $0.1800 $0.1700
$45,000 $0.2000 $0.1900 $0.1800 $0.1700
$50,000 $0.2000 $0.1900 $0.1800 $0.1700
$55,000 $0.2000 $0.1900 $0.1800 $0.1700
$60,000 $0.2000 $0.1900 $0.1800 $0.1700
CANCELLED FILED
JU'— 21 2001 AUG 08 2000
PCP& 33 01= 40
:»ubhc Semc ominission __MISSOURI
Public Service Commission

Issued: July 6, 2000

Effective: August 6, 2000

John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201

Moo(009
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NYNEX LONG DISTANCE COMPANY
I/B/A VERIZON ENTERPRISE SOLUTIONS

Fifth Revised Page No. 34
Cancels Fourth Revised Page No. 34

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.0 SimpleOptions, (cont'd.)

3.6.5 Usage Rates, (cont'd.)

B. Switched Access Inbound (Toll Free) Rates
Monthly Month to One Year Term | Three Year
Usage Month Term
Guaraniee

£50 $0.1500 $0.1430 $0.1280
$100 $0.1500 $0.1430 50.1280
$250 $0.1500 $0.1430 $0.1280
£500 $0.1500 $0.1430 $0.1280
31,000 $0.1500 $0.1430 $50.1280
$3,000 $0.1500 $0.1430 S0.1280
$5,000 $0.1500 $0.1430 $50.1280
£7.500 $0.1400 $0.1330 $0.1190
$10,000 $0.1400 $0.1330 30.1190
$15.000 $0.1400 $0.1330 $0.1190
$20,000 $0.1400 $0.1330 $0.1190
$30,000 $0.1400 50.1330 $0.1190

*Available to existing Customers only.

*(T)
* (T
*(T)
*(T)
*(T)

Issued: June 30, 2006

CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0328; YX-2009-0640

John Broten, President

Effective: August 1, 2006

1320 N. Court House Road, 9" Floor -
Arlington, Virginia 22201 Flled

Missour1 Public

Service Commission

MOo0605

(T)



P.S.C. MO, No. 3

NYNEX LONG DISTANCE COMPANY Fourth Revised Page No. 34
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Third Revised Page No. 34

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 SimpleOptions, (cont'd.)

3.6.5 Usage Rates, (cont'd.)

B. Switched Access Inbound (Toll Free) Rates

Monthly Menth to One Year Term | Three Year

Usage Month Term

(Guarantee

$50 $0.1500 $0.1430 $0.1280 *
$100 $0.1500 $0.1430 $0.1280 *
$250 $0.1500 $0.1430 $0.1280 *(T)
$500 $0.1500 $0.1430 $0.1280 *(D)
$1,000 $0.1500 $0.1430 $0.1280

$3,000 $0.1500 $0.1430 $0.1280

$5,000 $0.1500 $0.1430 $0.1280

$7,500 $0.1400 $0.1330 £0.1190

$10,000 $0.1400 $0.1330 $0.1190

$15,000 $0.1400 $0.1330 $0.1190

$20,000 $0.1400 $0.1330 $0.1190

$30,000 $0.1400 $0.1330 $0.1190

*Available only to existing Customers at existing locations.

Issued: April 22, 2003 Effective: May 24, 2005
John Broten, President
Cancelled 1320 N. Court House Road, 9™ Floor F-I d
August 1, 2006 Arlington, Virginia 22201 e Mo00503
Missouri Public Missouri Public

Service Commission Service Commission




P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Third Revised Page No. 34
. D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Second Revised Page No. 34
SECTION 3 - DESCRIPTION OF SERVICE AND RATEQ QM) Public
3.6  SimpleOptions, (cont'd.) RECDMAR 182004
3.6.5 Usage Rates, (cont'd.) Service Commission

B. Switched Access Inbound (Toll Free) Rates

Monthly Month to One Year Three Year
Usage Month Term Term
Guarantee
$50 $0.1500 $0.1430 $0.1280 * (1)
$100 $0.1500 $0.1430 $0.1280 * (D
$250 $0.1500 $0.1430 $0.1280
$500 $0.1500 $0.1430 $0.1280
$1,000 $0.1500 $0.1430 $0.1280
$3,000 $0.1500 $0.1430 $0.1280
$5,000 $0.1500 $0.1430 $0.1280
. $7,500 $0.1400 $0.1330 $0.1190
$10,000 $0.1400 $0.1330 $0.1190
$15,000 $0.1400 $0.1330 $0.1190
$20,000 $0.1400 $0.1330 $0.1190
$30,000 $0.1400 $0.1330 50.1190
289
W e "5(" on (D
*Available only to existing Customers at existing locations. W 0&“\\33\0
5 \G9
SRR
14
Missoud Publie
Safvioa Ooifiesion
FILED APR 17 2004
. Issued: March 18, 2004 Effective: April 17, 2004

John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Moo040!



P.S.C, MO. No. 3

NYNEX LONG DISTANCE COMPANY Second Revised Page No. 34
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 34

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont' Migsgég Pu "@
Bearvie
3.6 Business Plan D, (cont'd) RF’ﬁ’ﬁ APR B 3
3.6.5 Usage Rates, (cont'd.) zeea
B. Switched Access Inbound (Toll Free) Rates
\
Monthly Month to One Year Three Year
Usage Month Term Term
Guarantee
$50 $0.1500 $0.1430 $0.1280 M)
$100 $0.1500 $0.1430 $0.1280
$250 $0.1500 $0.1430 $0.1280 N)
$500 $0.1500 $0.1430 $0.1280
$1,000 $0.1500 $0.1430 $0.1280
33,000 $0.1500 $0.1430 $0.1280 (N)
. $5,000 $0.1500 $0.1430 $0.1280
$7,500 $0.1400 $0.1330 $0.1190 (N)
$10,000 $0.1400 $0.1330 $0.1190 ™)
$15,000 $0.1400 $0.1330 $0.1190 N)
$20,000 $0.1400 $0.1330 $0.1190 N)
$30,000 $0.1400 $0.1330 $0.1190 N)
CANCRITFD
apR 172004

mmission
Pu p\m% A \'}ssoua\

Issued: April 18, 2003

Effective: May 19, 2003
John Broten, Director - Regulatory
1320 N. Court House Road, 9™ Floor M\ss nf""hl?"@
Arlington, Virginia 22201 Service Comm.

FILED MAY 19 2003



! .

P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY

D/B/A VERIZON ENTERPRISE SOLUTIONS

]

First Revised Page No. 34

Cancels Original Page No. 34

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  Business Plan D, (cont’d)

3.6.5 Usage Rates, (cont’d.)

B. Switched Access Inbound (Toll Free) Rates

Missouri Public MN)
RECD JUN 21 2001

Service Commission

(
|
|
|
|
Monthly |
Usage Month to Month | One Year Term | Three Year Term |
Guarantee |
$100 $0.1500 $0.1430 $0.1280 |
$500 $0.1500 $0.1430 $0.1280 I
$1,000 $0.1500 $0.1430 $0.1280 |
$5,000 $0.1500 $0.1430 $0.1280 {
|
i
|
l
(M)(N)
CARCRLLE
g 79
WY Q)I\
,\m :%L\if-‘“‘
et
Fobic bﬁ\%’; ®
Missouri Public
* Material previously found on this page is now found on Page 97.
FILED JUL 21 2001
Service Commissicn

Issued: June 21,2001

John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201

Effective: July 21, 2001

Moo0106



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 34
. D/B/A VERIZON ENTERPRISE SOLUTIONS o

SECTION 3 - DESCRIPTION OF SERVICE ANDEEIE! (g ont'd.)

3.6  Business Plan B, (cont’d) JUL 06 2000

Public Service Comr..._2ion

\ 3.6.4 Usage Rates, (cont’d.) MISSOURI
B. Switched Access Inbound (Toll Free) Rates

Monthly
Usage Month to Month | One Year Term | Two Year Term | Three Year Term
Guarantee
5100 $0.2175 $0.2066 $0.1958 $0.1849
$500 $0.2150 $0.2043 $0.1935 $0.1828
$1,000 $0.2125 $0.2019 $0.1913 $0.1806
$2,000 $0.2100 $0.1995 $0.18%90 $0.1785
$3,000 $0.2075 $0.1971 $0.1868 $0.1764
$5,000 $£0.2050 $0.1948 $0.1845 $0.1743
$7,500 $0.2025 $0.1924 $0.1823 $0.1721
o $10,000 $0.2000 $0.1900 $0.1800 $0.1700
315,000 $0.2000 $0.1900 $0.1800 $0.1700
$20,000 $0.2000 $0.1900 $0.1800 $0.1700
$25,000 $0.2000 $0.1900 $0.1800 $0.1700
$30,000 $0.2000 $0.1500 $0.1800 $0.1700
$35,000 $0.2000 $0.1900 $0.1800 $0.1700
$40,000 $0.2000 $0.1900 $0.1800 $0.1700
$45,000 $0.2000 $0.1900 $0.1800 $0.1700
$£50,000 $0.2000 $0.1900 $0.1800 $0.1700
$55,000 $0.2000 $0.1900 $0.1800 $0.1700
$60,000 $0.2000 $0.1900 $0.1800 $0.1700
CANCELLED
L g;iﬁ{,“"q FILED
"
MiNisSsI04
e Se'fé"éeo%%n A5, 96 200
: . MISSO
‘ Public Service ggnllmlssmn
Issued: July 6, 2000 Effective: August 6, 2000

John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Moo0009



P.8.C. MO, No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 34.1
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 34.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

’ 3.6 SimpleOptions, (cont'd.)
j 3.6.5 Usage Rates, (cont'd.)
{

C. Switched Access Outbound and Inbound (Toll Free) Supplemental Discount

The Supplemental Discount is available to new and returning Customers who
establish new service with a one or three year term and a $3,000 or $5,000 Monthly

Usage Guarantee. Existing Customers who agree to modify their service by accepting {T)
a new contract term of one or three years, at the $3,000 or $5,000 Monthly Usage |
Guarantee level will also be offered the Supplemental Discount. (T)

! The Supplemental Discount applies to the cumulative usage each billing cycle and is
' at the percent shown below.

l
[
: i Term Level Supplemental Discount

One Year 25%
Three Year 25%
Issued: Qctober 10, 2008 Effective: November 9, 2008
f\AN-.%EZb'SS Vincent J. Woodbury, President
pril 9,
Missouri Public 1320 N. Court chfse.R'oad, 6th Floor EILED
Service Commission Arlmgton, Vll’glﬂla 22201 . . . MOQOo(811
Missouri Public

XN-2009-0328; YX-2009-0640 ) o
Service Commission



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS Original Page No. 34.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 SimpleOptions, (cont'd.)
3.6.5 Usage Rates, (cont'd.)
C. Switched Access Qutbound and Inbound (Toll Free) Supplemental Discount MN)

The Supplement Discount is available to new and retuming Customers who establish
new service with a one or three year term and a 33,000 or 35,000 Monthly Usage
Guarantee. Existing Customers who contact the Company to inquire about or modify
their service will also be offered the Supplemental Discount if they currently have or
change to a Monthly Usage Guarantee level that is currently offered to new
Customers. The Customer who currently has a 25% discount offered under the <2008
Fast Start Long Distance Promotion” will receive the Supplemental Discount for the
duration of their term commitment.

The Supplemental Discount applies to the cumulative usage each billing cycle and is
at the percent shown below.

Term Level Supplemental Discount
One Year 25%
Three Year 25% (N)
Issued: August 15, 2008 Effective: September 15, 2008
CANCELLED Vincent J. Woodbury, President
November 9, 2008 1320 N. Court House Road, 6th Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public MOo0809

Service Commission Service Commission



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

Sixth Revised Page No. 35
Cancels Fifth Revised Page No. 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 SimpleQptions, (cont'd.)

3.6.5 Usage Rates, (cont'd.)

D. Dedicated Access Qutbound Rates
Monthly Usage Month to One Year Three Year
Guarantee Month Term Term
$50 $0.1500 $0.1430 $0.1280 ¥
$£100 $0.1500 $0.1430 $0.1280 *
$250 $0.1500 $0.1430 $£0.1280 *
3500 $0.1500 $0.1430 $0.1280 *
$1,000 $£0.1100 $0.1050 $0.0940 *
$3,000 $0.1080 $0.1030 $0.0920
$5.000 $0.1030 $0.1000 $0.0890
$7,500 $0.0900 $0.0860 $0.0770 *
$10,000 $0.0850 $0.0810 $0.0720 *
$15,000 $0.0800 $0.0760 $0.0680 *
$20,000 $0.0750 $0.0710 £0.0640 *
$£30,000 $0.0700 $0.0670 $0.0600 *

* Available to existing Customers only.

[ssued: August 15, 2008

Effective: September 15, 2008

CANCELLED Vincent J. Woodbury, President
April 9, 2009 1320 N. Court House Road, 6th Floor
Missouri Public . e
Service Commission Arlington, Virginia 22201

XN-2009-0328; YX-2009-0640

FILED
Missouri Public MQo0809

Service Commission

(M)



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

Fifth Revised Page No. 35
Cancels Fourth Revised Page No. 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 SimpleOptions, (cont'd.)

3.6.5 Usage Rates, (cont'd.)

C. Dedicated Access Outbound Rates

Monthly Month to One Year Term | Three Year
Usage Month Term
Guarantee

$50 $0.1500 $0.1430 $0.1280
$100 $0.1500 $0.1430 $0.1280
§250 $0.1500 $0.1430 £0.1280
3500 $0.1500 $0.1430 $0.1280
$1,000 $0.1100 £0.1050 $0.0940
$3,000 $0.1080 $0.1030 $0.0920
$5,000 $0.1050 $0.1000 $0.0890
37,500 $0.0900 $0.0860 $0.0770
$10,000 $0.0850 $0.0810 $£0.0720
$15,000 $0.0800 $0.0760 $0.0680
$20,000 $0.6750 $0.0710 $0.0640
$30,000 $0.0700 $0.0670 $0.0600

* Available to existing Customers only.

*(D)
*(T)
*(T)
*(T)
*(T)

Issued: June 30, 2006
CANCELLED
September 15, 2008
Missouri Public
Service Commission

John Broten, President

Effective: August 1, 2006

1320 N. Court House Road, 9" Floor .
Arlington, Virginia 22201 Flled

Missour1 Public

Service Commission

MO00605

(T)



P.S.C. MO, No, 3

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

Fourth Revised Page No. 35
Cancels Third Revised Page No. 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 SimpleQOptions, (cont'd.)

3.6.5 Usage Rates, (cont'd.)

C. Dedicated Access Outbound Rates

Monthly Month to One Year Term | Three Year
Usage Month Term
Guarantee

$50 $0.1500 $0.1430 $0.1280
$100 $0.1500 $0.1430 £0.1280
$250 $0.1500 $0.1430 $0.1280
$500 $0.1500 $0.1430 $0.1280
$1,000 $0.1100 $0.1050 £0.0940
$3,000 $0.1080 $0.1030 $0.0920
$5,000 $0.1050 $0.1000 $0.0890
$7,500 $0.0900 $0.0860 $0.0770
$10,000 $0.0850 $0.0810 $0.0720
$15.000 $0.0800 $06.0760 $0.0680
$20,000 $0.0750 $0.0710 $0.0640
$30,000 $0.0700 $0.0670 $0.0600

*Available only to existing Customers at existing locations,

* (1)
*(T)

Issued: April 22, 2005

Cancelled
August 1, 2006

Missour: Public
Service Commission

1320 N. Court House Road, 9® Floor

John Broten, President

Arlington, Virginia 22201

Effective: May 24, 2005

Filed

Moo0503

Missour1 Public
Service Commission



P.S.C. MO. No. 3

NYNEX LLONG DISTANCE COMPANY Third Revised Page No. 35
D/B/A VERIZON ENTERPRISE SOLUTIONS Carncels Second Revised Page No. 35

Missouri Public
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  SimpleOptions, (cont'd.) RECD MAR 18 2004 (1
3.6.5 Usage Rates, (cont'd.) Service Commission

C. Dedicated Access Qutbound Rates

Monthly Month to One Year Three Year
Usage Month Term Term
Guarantee
$50 $0.1500 $0.1430 $0.1280 * (T)
$100 $0.1500 $0.1430 $0.1280 * (D)
$250 $0.1500 $0.1430 $0.1280
$500 $0.1500 $0.1430 $0.1280
$1,000 $0.1100 $0.1050 $0.0940
$3,000 $0.1080 $0.1030 $0.0920
$5,000 $0.1050 £0.1000 $0.0890
$7,500 $0.0900 $0.0860 $0.0770
$10,000 $0.0850 $0.0810 $0.0720
$15,000 $0.0800 $0.0760 $0.0680
$20,000 $0.0750 $0.0710 $0.0640
$30,000 $0.0700 $0.0670 50.0600
CANCELLED
* Available only to existing Customers at existing locations. MAY 2 42 005 (T)

>
G 2! :
T Heivies mission
puhli, 08 16560%\

Missour P
Botvies 5@:11%?&“5@@

FILED APR 17 2004

Issued: March 18§, 2004 Effective: Apnl 17, 2004
John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Moot401




NYNEX LONG DISTANCE COMPANY

P.S.C.MO. No. 3

D/B/A YERIZON ENTERPRISE SOLUTIONS

Second Revised Page No. 35
Cancels First Revised Page No. 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont d. Mlss éﬂ Publie

3.6  Business Plan D, (cont'd)

3.6.5 Usage Rates, (cont'd.)

C. Dedicated Access Qutbound Rates

Service missliot:

RECD APR 3 2002

Monthly Month to One Year Three Year
Usage Month Term Term
(Guarantee
$50 $0.1500 $0.1430 $0.1280 N
$100 $0.1500 $0.1430 $0.1280
$250 $0.1500 $0.1430 $0.1280 (N)
$500 $0.1500 $0.1430 $0.1280
$1,000 $0.1100 $0.1050, $0.0940
$3,000 $0.1080 $0.1030 $0.0920 MN)
$5,000 $0.1050 $0.1000 $0.0890
$7,500 $0.0900 $0.0860 50.0770 ™)
$10,000 $0.0850 $0.0810 $0.0720 N
$15,000 $0.0800 $0.0760 $0.0680 N)
$20,000 $0.0750 $0.0710 $0.0640 (N\)
$30,000 $0.0700 $0.0670 $0.0600 (N)

CANCELLED

APR 1 7 2004
Publie bﬂvéce QHumis&ion
iISSOURI

Issued: April 18, 2003

Effective: May 19, 2003

John Broten, Director - Regulatory
1320 N. Court House Road, 9™ Floor
Arlington, Virginia 22201

M‘SQQ fl Public
rvice mmiasas
Moo0303

FRLED MAY 19 2003



P.S.C.MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 35
D/B/A YERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 35

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
Missouri Public

3.6 Business Plan D, (cont’d) MXY(N)
. |
3.6.5 Usage Rates, (cont’d.) RECD JUN 21 2001 |
|
C. Dedicated Access Qutbound Rates Service Commission |
|
|
Monthly |
Usage Month to Month | One Year Term | Three Year Term |
Guarantee ' |
$100 $0.1500 $0.1430 $0.1280 l
$500 $0.1500 $0.1430 $0.1280 |
$1,000 $0.1100 $0.1050 $0.0940 |
$5,000 $0.1050 $0.1000 $0.0890 (M)N]
WAY 19 203

* Material previously found on this page is now found on Page 98.

Missouri Public

FILED JuL 21 2001

Service Commission

Issued: June 21,2001 Effective: July 21, 2001
John Broten, Director - Regulatory
1320 N. Court House Road, 9™ Floor
Arlington, Virginia 22201 Moo0106



P.S5.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 35
D/B/A VERIZON ENTERPRISE SOLUTIONS o

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

0
3.6  Business Plan B, (cont’d) JUL 96 2000
MISSOURLI
3.6.4 Usage Rates, (cont’d.) Public Service Comn. _~on
C. Dedicated Access Qutbound Rates

Monthly

Usage Month to Month | One Year Term | Two Year Term | Three Year Term

Guarantee

$100 $0.2300 $0.2185 $0.2070 $0.1955

$500 $0.2300 $0.2185 $0.2070 $0.1955

$1,000 $0.2300 $0.2185 $0.2070 $0.1955

$2,000 $0.1175 $0.1116 $0.1058 $0.0999

$3,000 $0.1170 $0.1112 $0.1053 $0.0995

$5,000 $0.1165 $0.1107 $0.1049 $0.0990

$7,500 $0.1160 $0.1102 $0.1044 $0.0986

$10,000 $0.1155 $0.1097 $0.1040 $0.0982

$15,000 $0.1150 $0.1093 $0.1035 $0.0978

$20,000 $0.1145 $0.1088 $0.1031 $0.0973

$25,000 $0.1140 $0.1083 $0.1026 $0.0969

$£30,000 $0.1135 $0.1078 $0.1022 $0.0965

$35,000 $0.1130 $0.1074 $0.1017 $0.0961

$40,000 $0.1125 $0.1069 $0.1013 $0.0956

$45,000 $0.1120 $0.1064 $0.1008 $0.0952

$50,000 $0.1115 $0.1059 $0.1004 $0.0948

$55,000 $0.1110 $0.1055 $0.0599 $0.0944

$60,000 $0.1105 $0.1050 $0.0995 $0.0939

CANCELLED |
JuL 21 2001 FILED
STRPH IS
i—ubllc ennce Commasamn %UG 06 29’000
. MISSOURI
Public Service Commission

Issued: July 6, 2000 Effective: August 6, 2000

John Broten, Director - Regulatory
1320 N. Court House Road, 9® Floor
Arlington, Virginia 22201 _ Moo0009



NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

P.S.C. MO. No. 3

Sixth Revised Page No. 36

Cancels Fifth Revised Page No. 36

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6 SimpleOptions, (cont'd.)

3.6.5 Usage Rates, (cont'd.)

E.

Dedicated Access Inbound (Toll Free) Rates

Monthly Usage Month to One Year Three Year
Guarantee Month Term Term
$50 $0.1500 $0.1430 $0.1280
$100 $0.1500 $0.1430 $0.1280
$250 $0.1500 $0.1430 $0.1280 *
$500 $0.1500 $0.1430 $0.1280 *
$1.000 $0.1100 $0.1050 $0.0940 *
$3,000 $0.1080 $0.1030 $0.0920
$5,000 $0.1050 $0.1000 $0.08%0
$7,500 $0.0900 $0.0860 $0.0770 *
$10,000 $0.0850 $0.0810 $0.0720 *
$15,000 $0.0800 $0.0760 $0.0680 *
$20,000 $0.0750 $0.0710 $0.0640 *
$30,000 $0.0700 $0.0670 $0.0600 *

* Available to existing Customers only.

Issued: August 15, 2008
CANCELLED
April 9, 2009
Missouri Public
Service Commission
XN-2009-0328; YX-2009-0640

Vincent J, Woodbury, President

Effective: September 15, 2008

1320 N. Court House Road, 6th Floor

Arlington, Virginia 22201

FILED
Missouri Public MO o0809

Service Commission

(T)



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Fourth Revised Page No. 36
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Third Revised Page No. 36

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.6 SimpleOptions, (cont'd.)
3.6.5 Usage Rates, (cont'd.)

D. Dedicated Access Inbound (Toll Free) Rates

Monthly Month to One Year Term | Three Year

Usage Month Term

(uarantee

$50 $0.1500 $0.1430 $0.1280 *
$100 $0.1500 30.1430 $0.1280 *
$250 $0.1500 $0.1430 $0.1280 *(D)
$500 $0.1500 $0.1430 $0.1280 *(
$1,000 $0.1100 $0.1050 $0.0940

$3,000 $0.1080 $0.1030 $0.0920

$5,000 $0.1050 $0.1000 $0.0890

$7,500 $0.0900 $0.0860 $0.0770

$10,000 $0.0850 $0.0810 $0.0720

$15,000 $0.0800 $0.0760 $£0.0680

$20,000 $0.0750 $0.0710 $0.0640

$30,000 $0.0700 $0.0670 $0.0600

*Available only to existing Customers at existing locations.

Issued: April 22, 2005 Effective: May 24, 2005
John Broten, President
Cancelled 1320 N. Court House Road, 9" Floor o
August 1, 2006 Arlington, Virginia 22201 FI I ed Moo(i503
Missouri Public Missouri Public

Service Commission Service Commission




P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Third Revised Page No. 36
D/B/A YERIZON ENTERPRISE SOLUTIONS Cancels Second Revised Page No. 36

Missouri Public
SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.6  SimpleOptions, (cont'd.) RECD MAQ 1 8 2004 (T)
3.6.5 Usage Rates, (cont'd.) Service Commission

D. Dedicated Access Inbound (Toll Free) Rates

Monthly Month to One Year - Three Year

Usage Month Term Term

Guarantee

$50 $0.1500 $0.1430 $0.1280 * (T)

$100 $0.1500 $0.1430 $0.1280 * (T)

$250 $0.1500 $0.1430 50.1280

$500 $0.1500 $0.1430 $0.1280

$1,000 $0.1100 $0.1050 $0.0940

$3,000 $0.1080 $0.1030 $0.0920

$5,000 $0.1050 $0.1000 $0.0890

$7,500 $0.0900 $0.0860 $0.0770

$10,000 $0.0850 $0.0810 $0.0720

$15,000 $0.0800 $0.0760 $0.0680

$20,000 $0.0750 350.0710 $0.0640

$30,000 $0.0700 $0.0670 $0.0600

AV
0“\(,(:\\\?’ T
* Available only to existing Customers at existing locations. A 'L%“s M
“\ﬁk w 55\0“
podoa
» OO
o™ \(;:\'5%0“

Misso
Servios Sanmm S on

FILED APR 1% 7004
Issued: March 18, 2004 Effective: April 17, 2004
John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Moo401




P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Second Revised Page No. 36
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 36

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Contlﬂ’qSEG&ﬂ Public

ommission
3.6  Business Plan D, (cont'd) "
RFOH APR 23 2003
3.6.5 Usage Rates, (cont'd.)

D. Dedicated Access Inbound (Toll Free) Rates

Monthly Month to | One Year Three Year

Usage Month Term Term

Guarantee

$£50 $0.1500 $0.1430 $0.1280 (N)

$100 $0.1500 $0.1430 $0.1280

$250 $0.1500 $0.1430 $0.1280 N)

$500 $0.1500 $0.1430 $0.1280

$1,000 $0.1100 $0.1050 $0.0940

$£3,000 $0.1080 $0.1030 $£0.0920 N)

$5,000 $0.1050 $0.1000 $0.0890

$7,500 $0.0900 $0.0860 $0.0770 N)

$10,000 $0.0850 $0.0810 $0.0720 ™)

$15,000 $0.0800 $0.0760 $0.0680 N)

$20,000 $0.0750 $0.0710 50.0640 N)

$30,000 $0.0700 $0.0670 $0.0600 (N)

CANCFUFD

Mcgz 0ﬁmu°°‘°

pubne @ M\{S QUF\\

Issued: April 18, 2003

N

Effective: May 19, 2003

John Broten, Director - Regulatory Mlsae ﬁ Pubﬂ@
1320 N. Court House Road, 9 Floor Servias aalon
Arlington, Virginia 22201 00303

FLED MAY 19 2003



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY

D/B/A VERIZON ENTERPRISE SOLUTIONS

First Revised Page No. 36

Cancels Original Page No. 36

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Mlissouri Public

3.6 Business Plan D, (cont’d) M)(N)
. |
3.6.5 Usage Rates, (cont’d.) REC D J U N z ]- Zum |
|
D. Dedicated Access Inbound (Toll Free) Ratgse rvice Commission }
|
Monthly |
Usage Month to Month | One Year Term Three Year Term !
Guarantee |
$100 $0.1500 $0.1430 $0.1280 |
$500 $0.1500 $0.1430 $0.1280 |
$1,000 $0.1100 $0.1050 $0.0940 |
$5,000 $0.1050 $0.1000 $0.0890 |
(M)(N)
y19 7003

MAY

1 Mﬂ@ﬁﬁo

STAle L]
ub\\ﬁ b% F?m‘

* Material previously found on this page is now found on Page 99.

Missouri Public

FILED JUL 21 2001
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Issued: June 21,2001

John Broten, Director - Regulatory
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Effective: July 21, 2001
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P.S.C. MO. No. 3

. NYNEX LONG DISTANCE COMPANY Original Page No. 36
D/B/A VERIZON ENTERPRISE SOLUTIONS ‘
RECEIVED

SECTION 3 - DESCRIPTION OF SERVICE ANDRAJESfont'd.)

3.6  Business Plan B, (cont’d) MISSOURI

Public Service Comni.._cion
3.6.4 Usage Rates, (cont’d.)

D. Dedicated Access Inbound (Toll Free) Rates

Monthly
Usage Month to Month | One Year Term | Two Year Term | Three Year Term
Guarantee
$100 $0.2300 $0.2185 $0.2070 $0.1955
$500 $0.2300 $50.2185 $0.2070 $0.1955
$1,000 $0.2300 $0.2185 $0.2070 $0.1955
$2,000 $0.1175 $0.1116 $0.1058 $0.0999
$3,000 $0.1170 $0.1112 $0.1053 $0.0995
$5,000 $0.1165 $0.1107 $0.1049 $0.0990

. $7,500 $0.1160 $0.1102 $0.1044 $0.0986
$10,000 $0.1155 $0.1097 $0.1040 $0.0982
$15,000 $0.1150 : $0.1093 $0.1035 $0.0978
$20,000 $0.1145 $0.1088 $0.1031 $0.0973
$25,000 $0.1140 $0.1083 $0.1026 $0.0969
$30,000 $0.1135 §0.1078 $50.1022 $0.0965
$35,000 $0.1130 $0.1074 $0.1017 $0.0961
$40,000 $0.1125 $0.1069 $0.1013 $0.0956
$45,000 $0.1120 $0.1064 $£0.1008 $0.0952
$50,000 $0.1115 $0.1059 $0.1004 $0.0948
$55,000 $0.1110 $0.1055 $0.0999 $0.0944
$60,000 $0.1105 $0.1050 $0.0995 $0.0939

GANCELLED
S FILED
Ly gjjr : fmission
public SSUEEAGRY AUG 06 20y
01~
P Bt JMISSOURI

ublic Service 09“%,‘“;!%!?“
Issued: July 6, 2000 Effective: August 6,

John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Moo0009



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY

Fifth Revised Page No. 37
D/B/A YVERIZON ENTERPRISE SOLUTIONS Cancels Fourth Revised Page No. 37

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 FirmRate Plus Plan

The FirmRate Plus Plan is offered to Business Customers for outbound direct dialed calling from
presubscribed switched Access Lines at one flat per minute rate. Inbound (toll free) calling is also
available for termination on switched Access Lines. Travel Card calling is also available under this

plan.

See www.verizonldregulatory.com.

3.7.1  Billing Increments

next increment.

This plan is an add-on service to the interstate FirmRate Plus plan. A Minimum Spend Level Charge
applies to Customers subscribing to this plan as specified in the Company's interstate Product Guide.

The billing increment and minimum call duration of each call is determined by the access
method selected by the Customer and the call type, Partial increments are rounded up to the

Initial Additional
Access Type/Call Tvpe Increment Increment
Switched Access 18 seconds 6 seconds
Travel Card 18 seconds 6 seconds
‘ Operator Assisted 60 seconds 60 seconds
i
i
I
1
[ssued: August 29, 2008 Effective: October 1, 2008
CANCELLED Vincent J. Woodbury, President
April 9, 2009 1320 N. Court House Road, 6th Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  nMO00810

Service Commission
XN-2009-0328; YX-2009-0640

Service Commission
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY

Fourth Revised Page No. 37

‘ D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Third Revised Page No. 37

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 FirmRate Plus Plan

The FirmRate Plus Plan is offered to Business Customers for outbound direct dialed calling from
presubscribed switched Access Lines at one flat per minute rate. Inbound (toll free) calling is also
available for termination on switched Access Lines. Travel Card calling is also available under this

plan.

3.7.1 Billing Increments

The billing increment and minimum call duration of each call 1s determined by the access
method selected by the Customer and the call type. Partial increments are rounded up to the

next increment.

Initial
Access Type/Call Type Increment
Switched Access 18 seconds
Travel Card 18 seconds
Operator Assisted 60 seconds

Additional
Increment
6 seconds

6 seconds
60 seconds

Issued: March 22, 2007
Vincent J. Woodbury, Vice President
CANCELLED 1320 N. Court House Road, 9" Floor

October 1, 2008 Arlington, Virginia 22201
Missouri Public

Service Commission

Effective: April 21, 2007

Filed

Missouri Public

(D)

Service Commission



P.S.C.MO.No.3

NYNEX LONG DISTANCE COMPANY Third Revised Page No. 37
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Second Revised Page No. 37

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.7 FirmRate Plus Plan

The FirmRate Plus Plan is offered to Business Customers for outbound direct dialed calling from

presubscribed switched Access Lines at one flat per minute rate. Inbound (toll free) calling is also (M
available for termination on switched Access Lines. Travel Card calling is also available under this (T)
plan.

3.7.1 Billing Increments

The billing increment and minimum ¢all duration of each call is determined by the access
method selected by the Customer and the cail type. Partial increments are rounded up to the
next increment.

Initial Additional

Access Type/Call Type Increment Increment

Switched Access 18 seconds 6 seconds

Dedicated Access 6 seconds 6 seconds

Travel Card 18 seconds 6 seconds

Operator Assisted 60 seconds 60 seconds
Issued: April 22, 2005 Effective: May 24, 2005

John Broten, President

Cancelled 1320 N. Court House Road, 9" Floor F’Lﬁﬂ
April 21, 2007 Arlington, Virginia 22201 3

Missouri Public m Psc
Service Commission
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Second Revised Page No. 37
. D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels First Revised Page No. 37

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

RECD MAR 1 8 2004

3.7 FirmRate Plus Plan

The FirmRate Plus Plan is offered to Business Customers for outbSOL?nﬁYilncea &QME%@“
presubscribed switched or dedicated Access Lines at one flat per minute rate. Inbound (toll free)
calling is also available for termination on switched or dedicated Access Lines. Travel Card calling is
also available under this plan.

3.7.1 Billing Increments
The billing increment and minimum call duration of each call is determined by the access

method selected by the Customer and the call type. Partial increments are rounded up to the
next increment.

Initial . Additional
Access Type/Call Type Increment Increment
Switched Access 18 seconds 6 seconds
Travel Card 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds

|
I
i
l
|
|
!
I
|
l
|
|
|
Dedicated Access 6 seconds 6 seconds |
|
MN)

ch_ g
9, b fLQQc)
WER Y g0
g@@@‘“‘ﬁ
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N‘E\‘{‘é :"\\%SO“

Missouri Publie
Safvica arﬁr%iba"seign

FILED APR 17 2004

Issued: March 18, 2004 Effective: April 17, 2004
John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Moo0401




-/

P.S.C. MO, No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A YERIZON ENTERPRISE SOLUTIONS

First Revised Page No. 37
Cancels Original Page No. 37

SECTION 3 - DESCRIPTION OF SERVICE AND RAVHSSCuiit dJueile

3.7 (Reserved For Future Use)

* Material previously located on this page is now found on Page 100.

Service Commission
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Missouri Public

FILED JUN 1 52002

Service Commission

Issued: May 16, 2002

John Broten, Director - Regulatory
1320 N. Court House Road, 9™ Floor
Arlington, Virginia 22201

Effective: June 15, 2002
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Original Page No. 37
@  D/B/A VERIZON ENTERPRISE SOLUTIONS RECEIVED

SECTION 3 - DESCRIPTION OF SERVICE ANBIRA$#80fcont'a)

| 3.7  E-Values Plan Service MISSOUR!
Public Service Comt.. _zion
E-Values Plan Service is offered to Business Customers for outbound direct dialed calling
from presubscribed switched Access Lines. This Plan is offered to Customers that order
outbound long distance service via the internet. Inbound (tol! free) calling is also available

for termination on switched Access Lines. Travel Card and operator assisted calling are also
available under this plan.

3.7.1 Billing Increments

Access Type/Call Type Initial Additional
Increment Increment
Switched Access 18 seconds 6 seconds
Automated Travel Card 18 seconds 6 seconds
Operator Assisted 60 seconds 60 seconds
. 3.7.2 Usage Rates

A, Switched Access Outbound Rates

Rate Per Minute: $0.2300

CANCELLED
JUN 15 2002

s pX < ion
2 anR G Commisst
Putuwe \J%Mihsl‘scoui_“

FILED
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. _MISSOUR
. Public Service Con‘nmission

Issued: July 6, 2000 Effective: August 6, 2000
John Broten, Director - Regulatory
1320 N. Court House Road, 9" Floor
Arlington, Virginia 22201 Moo0009




P.S.C. MO. Ne. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 37.0.1
D/B/A YVERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 37.0.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 FirmRate Plus Plan, (cont’d.)

3.7.2  Termunation Liability
When the Customer terminates service under this plan prior to the expiration of the
Customer's selected term commitment, a termination charge will be assessed. The termination
charge is calculated by multiplying 35 percent (35%) of the Customer's Minimum Spend
Level times the number of months remaining in the term.
The early termination charge will apply under the following circumstances:
1. When the Customer disconnects its entire account; or
2. When the Customer selects a shorter term.
The early termination charge will not apply under the following circumstances:
1. When the Customer’s physical location changes, but the term plan is
continued at the new location;
2. When the Customer negotiates the term plan for a longer term;
3. When the Customer moves to a jurisdiction where the Company is
prohibited from offering service;
4. When the Customer changes plan prior to 60 days of service;
5. When the Customer returns to the Company and the same term length
agrecment as a result of a Winback program; or
6. When the Customer moves from a one or three year term on FirmRate Plus
Plan to either a one or three year term on FirmRate Advantage Plan,
FlexDistance Plan or Simple Options Plan.
At the expiration of the term commitment, the Customer will continue at the same
commitment and usage rate unless they choose to make a change, either to a different term
commitment/minimum usage guarantee or to a different plan. If the Customer continues
without changing, they will still be liable for the minimum usage guarantee to which they
were originally subscribed.
Issued: May 11, 2007 Effective: June 10 2007
CANCELLED Vincent J. Woodbury, Vice Prﬂ?sident
April 9, 2009 1320 N. Court House Road, 9" Floor

Missouri Public
Service Commission
XN-2009-0328; YX-2009-0640

Arlington, Virginia 22201 Filed MOo0703

Missour: Public
Service Commission
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS Original Page No. 37.0.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 FirmRate Plus Plan, (cont’d.)

3.7.2  Termmation Liability (N
|

When the Customer terminates service under this plan prior to the expiration of the |
Customer's selected term commitment, a termination charge will be assessed. The termination |
charge is calculated by multiplying 35 percent (35%) of the Customer's Monthly Usage |
Guarantee times the number of months remaining in the term. |
|

The early termination charge will apply under the following circumstances: !
I

1. When the Customer disconnects its entire account; or |

2. When the Customer selects a shorter term. |

, |

The early termination charge will not apply under the following circumstances: |
|

l. When the Customer's physical location changes, but the term plan is l
continued at the new location, i

2. When the Customer negotiates the term plan for a longer term; |

3. When the Custorner moves to a junisdiction where the Company is |
prohibited from offering service; |

4, When the Customer changes plan prior to 60 days of service; |

5. When the Customer retums to the Company and the same term length |
agreement as a result of a Winback program; or |

6. When the Customer moves from a one or three year term on FirmRate Plus |

Plan to either a one or three year term on FirmRate Advantage Plan, |

FlexDistance Plan or Simple Options Plan, |

|

At the expiration of the term commitment, the Customer will continue at the same |
commitment and usage rate unless they choose to make a change, either to a different term |
commitment/minimum usage guarantee or to a different plan. If the Customer continues |
without changing, they will still be liable for the minimum usage guarantee to which they |
were originally subscribed. (N

Issued: March 22, 2007 Effective: April 21, 2007
Vincent J. Woodbury, Vice President
1320 N. Court House Road, 9% Floor

Cancelled Arlington, Virginia 22201 Filed
June 10, 2007 _ _ _
Missouri Public Missouri Public

S?rvice Commission Service Commission



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Eighth Revised Page No. 37.1
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Seventh Revised Page No. 37.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.7 FirmRate Plus Plan, (cont'd.)
373 Usage Rates
Usage Rates are determined according to the Term Commitment selected by the Customer.
A. Switched Access Outbound Rates

Month to One Year Three Year

Month Term . Term
Rate Per Minute: $0.190 (D) $0.070 $0.060
B. Switched Access Inbound (Toll Free} Rates
Month to One Year Three Year
Month Term Term
Rate Per Minute: $0.190 () $0.070 $0.060
3.74 (Reserved For Future Use)
Issued: December 18, 2008 A Effective: January 17, 2609
CANCELLED Vincent J. Woodbury, President
M'A_‘Sf’gg 9r’_ io?)?c 1320 N. Court House Road, 6th Floor . F”-ED .
goposoun publle Arlington, Virginia 22201 Missouri Public  p10540812

Service Commission
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Seventh Revised Page No. 37.1
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Sixth Revised Page No. 37.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.7 FirmRate Plus Plan, {cont'd.)
3.7.3  Usage Rates

Usage Rates are determined according to the Term Commitment selected by the Customer.

A. Switched Access Outbound Rates
Month to One Year Three Year
Month Term Term
Rate Per Minute: $0.170 $0.070 $0.060
B. Switched Access Inbound (Toll Free) Rates

Month to One Year Three Year

Month Term Term
Rate Per Minute: $0.170 $0.070 $0.060
3.7.4 (Reserved For Future Use) (D)
|
'|
|
|
|
i
|
|
|
|
I
|
(D)
[ssued: August 29, 2008 Effective: October 1, 2008
CANCELLED Vincent J. Woodbury, President
January 17, 2009 1320 N. Court House Road, 6th Floor FILED
Missouri Public Arlington, Virginia 22201 Missouri Public  pM0o0810
Service Commission Service Commission

JX-2009-0457



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Sixth Revised Page No. 37.1
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Fifth Revised Page No. 37.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cent'd.)
3.7 FirmRate Plus Plan, (cont'd.)
3.7.3 Usage Rates
Usage Rates are determined according to the Term Commitment selected by the Customer.
A, Switched Access Outbound Rates

Month to One Year Three Year

Month Term Term
Rate Per Minute: $0.170 $0.070 $0.060 )]
B. Switched Access Inbound (Toll Free) Rates
Month to One Year Three Year
Month Term Term
Rate Per Minute: $0.170 $0.070 $0.060 D

374 Mimimum Spend Level

When the Customer's billing falls below a $19.00 minimum level in any full billing period, a
shortfall charge will be applied which is equal to the difference between the $19.00 minimum
level and the actual contributory billing for that billing period.

Direct dialed calls, Conference Connections audioconferencing usage, operator assisted calls,
Travel Card calls, directory assistance calls, Toll Free calls and Monthly Recurring Charges,
International Plan Monthly Recurring Charges, free minute promotions, percentage discount
promotions and Toll Free MRC waivers will contribute toward meeting the Minimum Spend
Level (MSL). Only charges of the Company will contribute to the MSL. Taxes, surcharges
and charges billed by other carriers on the Customer's bill will not contribute to the MSL.

Issued: May 22, 2008 Effective: June 21, 2008
Vincent J. Woodbury, President . F”‘I.ED .
CANCELLED 1320 N. Court House Road, 6th Floor Missouri Public
October 1, 2008 Atlington, Virginia 22201 Mogh¥(e Commission

Missouri Public
Service Commission



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Fifth Revised Page No. 37.1

| D/B/A VERIZON ENTERPRISE SOLUTIONS

Cancels Fourth Revised Page No. 37.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.}

3.7 FirmRate Plus Plan, (cont'd.)

373

374

|
i
b
|

Usage Rates
Usage Rates are determined according to the Term Commitment selected by the Customer.
A. Switched Access Qutbound Rates

Month to One Year Three Year
Month Term Term
Rate Per Minute: $0.150 $0.070 $0.060

B. Switched Access [nbound (Toll Free) Rates

Month to One Year Three Year
Month Term Term
Rate Per Minute: $0.150 $0.070 $0.060

Minimum Spend Level

When the Customer's billing falls below a $19.00 minimum level in any full billing period, a
shortfall charge will be applied which is equal to the difference between the $19.00 minimum
level and the actual contributory billing for that billing period.

Direct dialed calls, Conference Connections audioconferencing usage, operator assisted calls,
Travel Card calls, directory assistance calls, Toll Free calls and Monthly Recurring Charges,
International Plan Monthly Recurring Charges, free minute promotions, percentage discount
promotions and Toll Free MRC waivers will contribute toward meeting the Minimum Spend
Level (MSL). Only charges of the Company will contribute to the MSL. Taxes, surcharges
and charges billed by other carriers on the Customer's bill will not contribute to the MSL.

Issued: January 18, 2008 Effective: February 16, 2008

CANCELLED

June 21, 2008

Missouri Public
Service Commission

Vingent J. Woodbury, President
1320 N. Court House Road, 9 Floor
Arlington, Virginia 22201 FILED MOo0802
Missouri Public
Service Commision
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Fourth Revised Page No. 37.1
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Third Revised Page No. 37.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
37 FirmRate Plus Plan, (cont'd.)
373  Usage Rates
Usage Rates are determined according to the Term Commitment selected by the Customer.
A. Switched Access Outbound Rates

Month to One Year Three Year

Month Term Term
Rate Per Minute: $0.150 $0.070 $0.060
B. Switched Access Inbound (Toll Free) Rates
Month to One Year Three Year
Month Term Term
Rate Per Minute: $0.150 $0.070 $0.060

374 Minimum Spend Level

When the Customer's billing falls below a $15.00 minimum level in any full billing period, a
shortfall charge will be applied which is equal to the difference between the $15.00 minimum
level and the actual contributory billing for that billing period.

Direct dialed calls, Conference Connections audioconferencing usage, operator assisted calls,
Travel Card calls, directory assistance calls, Toll Free calls and Monthly Recurring Charges,
International Plan Monthly Recurring Charges, free minute promotions, percentage discount
promotions and Toll Free MRC waivers will contribute toward meeting the Minimum Spend
Level (MSL). Only charges of the Company will contribute to the MSL. Taxes, surcharges
and charges billed by other carriers on the Customer's bill will not contribute to the MSL.

Issued: August §, 2007 Effective: August 18, 2007
Vincent J. Woodbury, President
th
CANCELLED 1320 N. Court Hogsg Rpad, 9" Floor
February 16, 2008 Arlington, Virginia 22201 FILED MOc0704
Missouri Public Missouri Public
Service Commission Service Commision
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY Third Revised Page No. 37.1
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Second Revised Page No. 37.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
37 FirmRate Plus Plan, (cont'd.)
3.7.3 Usage Rates (T
Usage Rates are determined according to the Term Commitment selected by the Customer. (T)

A. Switched Access Outbound Rates

Month to One Year Three Year (D)
Month Term Term (D
Rate Per Minute: $0.150 $0.070 N)  $0.060 (N)

B. Switched Access Inbound (Toll Free) Rates

Month to One Year Three Year (T)
Month Term Term (T)
Rate Per Minute: $0.150 $0.070 (N)  $0.060 (N)
3.74  Minimum Spend Level (T

When the Customer's billing falls below a $11.50 minimum level in any tull billing period, a
shortfall charge will be applied which is equal to the difference between the $11.50 minimum
level and the actual contributory billing for that billing period.

Direct dialed calls, Conference Connections audioconferencing usage, operator assisted calls,
Travel Card calls, directory assistance calls, Toll Free calls and Monthly Recurring Charges,
International Plan Monthly Recurring Charges, free minute promotions, percentage discount
promotions and Toll Free MRC waivers will contribute toward meeting the Minimum Spend
Level (MSL). Only charges of the Company will contribute to the MSL. Taxes, surcharges
and charges billed by other carriers on the Customer's bill will not contribute to the MSL.

Issued: March 22, 2007 Effective: April 21, 2007
| Vincent J. Woodbury, Vice President
CANCELLED 1320 N. Court House Road, 9" Floor .
August 18, 2007 Arlington, Virginia 22201 Fl Ied

| M!SSOUFI Puphg Missour1 Public
- Service Commission Service Commission
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April 21, 2007
Missouri Public
Service Commission

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS

P.5.C. MO. No. 3

Second Revised Page No. 37.1
Cancels First Revised Page No. 37.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 FirmRate Plus Plan, (cont'd.)

372

373

Usage Rates

Calls are billed in increments of 18 seconds for the initial increment and 6 seconds for each
additional increment with a minimum billing of 18 seconds.

A, Switched Access OQutbound Rates

Rate Per Minute: $0.15
B. Switched Access Inbound (Toll Free) Rates

Rate Per Minute: $0.15
Minimum Spend Level

When the Customer's billing falls below a $11.50 minimum level in any full billing period, a
shortfall charge will be applied which is equal to the difference between the $11.50 minimum
level and the actual contributory billing for that billing period.

Direct dialed calls, Conference Connections audioconferencing usage, operator assisted calls,
Travel Card calls, directory assistance calls, Toll Free calls and Monthly Recurring Charges,
International Plan Monthly Recurring Charges, free minute promotions, percentage discount
promotions and Toll Free MRC waivers will contribute toward meeting the Minimum Spend
Level (MSL). Only charges of the Company will contribute to the MSL.. Taxes, surcharges
and charges billed by other carriers on the Customer's bill will not contribute to the MSL.

Issued: January 30, 2007 Effective: March 1, 2007

Vincent J. Woodbury, Vice President
1320 N. Court House Road, 9" Floor

Arlington, Virginia 22201 Filed MOo00701

Missouri Public
Service Commission
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P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 37.1
D/B/A YERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 37.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.7 FirmRate Plus Plan, (cont'd.)
3.7.2  Usage Rates

Calls are billed in increments of 18 seconds for the initial increment and 6 seconds for each
additional increment with a minimum billing of 18 seconds.

A. Switched Access Qutbound Rates

Rate Per Minute: $0.15
B. Switched Access Inbound (Toll Free) Rates
Rate Per Minute: $0.15

3.7.3  Minimum Spend Level

When the Customer's billing falls below a $9.50 minimum level in any full billing period, a (D
shortfall charge will be applied which is equal to the difference between the $9.50 minimum O
level and the actual contributory billing for that billing period.

Direct dialed calls, Conference Connections audioconferencing usage, operator assisted calls,
Travel Card calls, directory assistance calls, Toll Free cails and Monthly Recurring Charges,
International Plan Monthly Recurring Charges, free minute promotions, percentage discount
promotions and Toll Free MRC waivers will contribute toward meeting the Minimum Spend
Level (MSL). Only charges of the Company will contribute to the MSL. Taxes, surcharges
and charges billed by other carriers on the Customer's bill will not contribute to the MSL.

Issued: March 2, 2006 Effective: April 1, 2006
John Broten, President 5
Cancelled 1320 N. Court House Road, 9™ Floor Fl Ied
March 1, 2007 Arlington, Virginia 22201

Missouri Public
Missouri Public . -
Service Commission Service Commission




P.S.C.MO. No. 3

NYNEX LONG DISTANCE COMPANY
D/B/A VERIZON ENTERPRISE SOLUTIONS Original Page No. 37.1

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.7 FirmRate Plus Plan, (cont'd.)
3.7.2 Usage Rates

Calls are billed in increments of 18 seconds for the initial increment and 6 seconds for each
additional increment with a minimum billing of 18 seconds.

A. Switched Access Outbound Rates
Rate Per Minute: $0.15
B. Switched Access Inbound (Toll Free) Rates
Rate Per Minute: $0.15
3.7.3 Minimum Spend Level

When the Customer's billing falls below a $8.50 minimum level in any full billing period, a
shortfall charge will be applied which is equal to the difference between the $8.50 minimum
level and the actual contributory billing for that billing period.

Direct dialed calls, Conference Connections audioconferencing usage, operator assisted calls,
Travel Card calls, directory assistance calls, Toll Free calls and Monthly Recurring Charges,
International Plan Monthly Recurring Charges, free minute promotions, percentage discount
promotions and Toll Free MRC waivers will contribute toward meeting the Minimum Spend
Level (MSL). Only charges of the Company will contribute to the MSL. Taxes, surcharges
and charges billed by other carriers on the Customer's bill will not contribute to the MSL.

Issued: March 18, 2004 Effective: April 17, 2004
Cancelled John Broten, Director - Regulatory -
1320 N. Court House Road, 9™ Floor FI Ied

April 1, 2006 Arlington, Virginia 22201

Missouri Public Missouri Public
" Service Commission Service Commission



P.S.C. MO. No. 3

NYNEX LONG DISTANCE COMPANY First Revised Page No. 38
D/B/A VERIZON ENTERPRISE SOLUTIONS Cancels Original Page No. 38

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.8 National Frame Relay Service (NFR)

8.1

Deescription

National Frame Relay Service (NFR) provides connectivity between multiple locations,
suitable for connecting local area networks or other wide area network applications. Access to
the Company's NFR network is provided in two ways: 1) via direct access, dedicated, digital
access line connections at speeds of 56Kbps or 1.536 Mbps to the NFR serving office; or 2)
via Frame Relay exchange access. Ports furnished under this tariff operate at speeds of 56/64,
128, 192, 256, 384, 512, 768 Kbps and 1.024, 1.28, 1.536, 4, 6, 10, 22 or 45 Mbps. NFR is
offered within Missouri. Service is available for use 24 hours a day, seven days a week.

National Ports
Provides connectivity within and between locations within the State.
Permanent Virtual Circuits (PVCs)

Provides connectivity within the NFR network. PVCs are logical connections between two
Ports with the NFR network.
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: _ JUL 06 2000
3.8  Global Frame Relay Service (GFR)
MIS
3.8.1 Description Public Sewigeog(?r:'lr.,:“cia

Global Frame Relay Service (GFR) provides connectivity between multiple
locations, suitable for connecting local area networks or other wide area network
applications. Access to the Company's GFR network is provided in two ways: 1) via
direct access, dedicated, digital access line connections at speeds of 56Kbps or 1.536
Mbps to the GFR serving office; or 2) via Frame Relay exchange access. Ports
furnished under this tanff operate at speeds of 56/64, 128, 192, 256, 384, 512, 768
Kbps and 1.024, 1.280 or 1.536 Mbps. GFR is offered within Missouri. Service is
available for use 24 hours a day, seven days a week.

National Ports
Provides connectivity within and between locations within the State.
. Permanent Virtual Circuits (PVCs)

Provides connectivity within the GFR network. PVCs are logical connections
between two Ports with the GFR network.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

38 National Frame Relay Service (NFR), (cont'd.)

3.8.1

Description, (cont'd.)
Committed Information Rates (CIRs)

Defines the minimum data transfer rate available between two Ports logically connected by a
PVC. Based on the overall NFR network capacity, the Customer may transmit data in excess
of the CIR for a limited period of time. The maximum data transfer rate available between
two logically connected Ports connected by a PVC is equal to the lower port speed of the two
Ports - up to maximum of 22 Mbps.

National Permanent Virtual Circuits (PVC's)
Provide connectivity (fogical connections) between National Ports.

Virtual Ports

Provide connectivity for traffic that originates and terminates from or to a local frame relay
network, Customers who have existing local Frame Relay can connect to the long distance
Frame Relay network using a Virtual Port. Virtual Ports are available within and between the
48 contiguous states of the United States.
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3.8  Global Frame Relay Service (GFR), (cont'd.) REG’D JUN 23 2@3
3.8.1 Description, (cont'd.)
Committed Information Rates (CIRs)
Defines the minimum data transfer rate available between two Ports lo gically
connected by a PVC. Based on the overall GFR network capacity, the Customer may
transmit data in excess of the CIR for a limited period of time. The maximum data
transfer rate available between two logically connected Ports connected by a PVC is
equal to the lower port speed of the two Ports - up to maximum of 1.280 Mbps.
National Permanent Virtual Circuits (PVC's)

Provide connectivity (logical connections) between National Ports.

Virtual Ports N)
|
- Provide connectivity for traffic that originates and terminates from or to a local frame |
relay network. Customers who have existing local Frame Relay can connect to the |
long distance Frame Relay network using a Virtual Port. Virtual Ports are available |
within and between the 48 contiguous states of the United States. ™)
" ANCE\,\.E“
5
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3.8  Global Frame Relay Service (GFR), (cont’d.)

MISSOURI

Publi  a
3.8.1 Description, (cont’d.) cService Comt..._cion

Committed Information Rates (CIRs)

Defines the minimum data transfer rate available between two Ports logically
connected by aPVC. Based on the overall GFR network capacity, the Customer may
transmit data in excess of the CIR for a limited period of time. The maximum data
transfer rate available between two logically connected Ports connected by a PVCis
equal to the lower port speed of the two Ports - up to maximum of 1.280 Mbps.

National Permanent Virtual Circuits (PVC’s)

Provide connectivity (logical connections) between National Ports.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
38 National Frame Relay Service (NFR), (cont'd.) (T)
3.8.2 Responsibilities of the Customer

A. The Customer must provide the following information to the Company when
ordering NFR: (D)

The number and location of Ports ordered;

The transmission speed of each Port;

The CIR of each PVC;

Burst Excess (Be) rate, if any; and

The Port origination and destination of each PVC/ CIR.

B. Local Access Charges
1. Access Local Loop

If the Company provides the Access Local Loop facilities, the facilities will
be billed at rates based on recurring and nonrecurring charges for such
Access Local Loop as established by the LEC tariffs or other Carriers' tariffs.

When the Access Local Loop facilities are provided to the Customer by
other carrier(s), the Customer is responsible for all associated recurring and
nonrecurring charges and for compliance with the providing Carriers' Terms
and Conditions.

The Customer is responsible for all charges associated with the access
connection that is ordered by the Company on behalf of the Customer from
other carriers.
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3.8  Global Frame Relay Service (GFR), (cont’d.) MISSOURL

Public Service Comt...ion
3.8.2 Responsibilities of the Customer ‘

A. The Customer must provide the following information to the Company when
ordering GFR:

The number and location of Ports ordered;

The transmission speed of each Port;

The CIR of each PVC;

Burst Excess (Be) rate, if any; and

The Port origination and destination of each PVC/ CIR.

B. Local Access Charges

L. Access Local Loop

. If the Company provides the Access Local Loop facilities, the
facilities will be billed at rates based on recurring and nonrecurring
charges for such Access Local Loop as established by the LEC tariffs
or other Carriers’ tariffs.

?“ When the Access Local Loop facilities are provided to the Customer
GE\\, - by other carrier(s), the Customer is responsible for all associated
Gh“ ' recurring and nonrecurring charges and for compliance with the
4 8 "LQ“% providing Carriers’ Terms and Conditions.
WL WO 0
;(@'6 Gﬂmﬁ\\ss\ The Customer is responsible for all charges associated with the access
m\ﬁ aﬁ‘i\c‘e()““\ connection that is ordered by the Company on behalf of the Customer
0 ““(\Qb “\55 from other carriers.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

38 National Frame Relay Service (NFR), (cont'd.)

3.8.3 Terms and Conditions

A

Service Level Agreement (SLA)

1.

The SLA will be applied and measured over a calendar month as specified.
These measurements represent the minimum level of performance that is
acceptable and are set accordingly. SLA applies to National Ports and
National PVCS only. Performance Objectives and Credit Allowances will
apply for Customers who have five (5) or more nodes in service during the
entire month.

Objectives to be measured are:

Network Availability
MTTR

Frame Delivery
Transit Delay

Calculations for the above objectives will be based on the Customer call to
the Network Operations Center (NOC) to establish a trouble report. Qutage
time begins when the Customer reports the trouble and ends when the
Company notifies the Customer that the problem has been resolved.

A PVC or Port can only receive one service credit during any one calendar
month. PVCs that receive a credit for failure to meet Network Transit Delay
or Frame Delivery Performance objectives will not be included in the
calculation for Network Availability.

Only National Ports, National PVCs and Company-provided local access are
eligible for SLAs.
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3.8  Global Frame Relay Service (GFR), (cont’d.) MISSOUR!

3.8.3 Terms and Conditions Public Service Comr....2ion

A. Service Level Agreement (SLA)

N 1. The SLA will be applied and measured over a calendar month as
\F specified. These measurements represent the minimum level of

performance that is acceptable and are set accordingly. SLA applies
g 10“5 to National Ports and National PVCS only. Performance Objectives
and Credit Allowances will apply for Customers who have five (5) or
more nodes in service during the entire month.

cmeﬁ‘

Objectives to be measured are:

Network Availability
MTTR

Frame Delivery
Transit Delay

3. Calculations for the above objectives will be based on the Customer
call to the Network Operations Center (NOC) to establish a trouble
report. QOutage time begins when the Customer reports the trouble
and ends when the Company notifies the Customer that the problem
has been resolved.

4, A PVC or Port can only receive one service credit during any one
calendar month. PVCs that receive a credit for failure to meet
Network Transit Delay or Frame Delivery Performance objectives
will not be included in the calculation for Network Availability.

5. Only National Ports, National PVCs and Company-provided local
access are eligible for SLAs.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

38 National Frame Relay Service (NFR), (cont'd.)

3.8.3 Terms and Conditions, (cont'd.)

B.

General Exclusions

The following exclusions are not calculated in the SLA.

l.

2.

7.

Credits

A service outage that is not supported by a Company trouble ticket.

New instaliation prior to acceptance by the Customer.

Scheduled maintenance window with prior notifications.

Force Majeure.

Any act of omission, fault or negligence on the part of the Customer, its
contractors, or any other entity over which the customer exercises control or
has the right to exercise control.

Any act or omission on the part of any third party with the exception of the
Interexchange Carrier (IXC), Local Exchange Carrier (LEC), Regional Bell
Operating Company (RBOC) or any Company agent or contractor contracted
by the Company.

The first month of service for the particular service element.

If the specified objectives are not met within the specified time frames, a 10% credit
of the discounted Monthly Recurring Charges for all affected ports and PVCs, not to
exceed $5,000, will be posted on the Customer's bill within two months of the
Company's determination that the claim is valid. The credit will be applied to the
appropriate elements affected by the outages (i.e. Ports, PVCs and Company
provided local access).
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: JUL 06 2000
3.8  Global Frame Relay Service (GFR), (cont’d.)
3 , MISSOURI
3.8.3 Terms and Conditions, (cont’d.) Public Service Comti.._cian
B. General Exclusions
A N GE\ ‘ Fn The following exclusions are not calculated in the SLA.
5 A service outage that is not supported by a Company trouble ticket.
543 m\ss.\on 2. New installation prior to acceptance by the Customer.
Y SeN\ce R\ . . . . . .
¢ yolic “‘330\.\ 3. Scheduled maintenance window with prior notifications.
4. Force Majeure.

' 3. Any act of omission, fault or negligence on the part of the Customer,
. its contractors, or any other entity over which the customer exercises

control or has the right to exercise control.

6. Any act or omission on the part of any third party with the exception
of the Interexchange Carrier (IXC), Local Exchange Carrier (LEC),
Regional Bell Operating Company. (RBOC) or any Company agent
or contractor contracted by the Company.

7. The first month of service for the particular service element.

C. Credits

Ifthe specified objectives are not met within the specified time frames, a 10%
credit of the discounted Monthly Recurring Charges for all affected ports and
PVCs, not to exceed $5,000, will be posted on the Customer’s bill within two
months of the Company’s determination that the claim is valid. The credit
will be applied to the appropriate elements affected by the outages (i.e. Ports,

PVCS and Company provided local access).
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
38 National Frame Relay Service (NFR), (cont'd.)
3.8.3 Terms and Conditions, (cont'd.)
D. Term Commitment Plans
1. Minimum Service Period
The minimum service period for National Frame Relay Service is one year.
2. Termination Liability
If the Customer terminates service in whole or in part after the installation of the
service but prior to completion of the service period, the Customer shall be

obligated to pay the remaining months of the service period selected.

Termination Charge = Remaining Months x Monthly Charge
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3.8  Global Frame Relay Service (GFR), (cont’d.) Missouri Public (N)
3.8.3 Terms and Conditions, (cont’d.) REC’D JUL 3 1 20 m
D. Term Commitment Plans

Service Commission
1. Minimum Service Period

The minimum service period for Global Frame Relay Service is one year.

2. Termination Liability
Ifthe Customer terminates service in whole or in part after the installation

of the service but prior to completion of the service period, the Customer

shall be obligated to pay the remaining months of the service period
selected.

Termination Charge = Remaining Months x Monthly Charge

CANCFULED
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.8 National Frame Relay Service (NFR), (cont'd.)

3.8.4 NFR Components and Rates

A NFR Revenue Pricing Plans

1. Mimimum Monthly Revenue Commitment

Monthly Revenue Commitment Plans are available for discounts based on the
minimum revenue and term commitments selected by the Customer. The eligible
NFR charges that will contribute to the Monthly Revenue Commitment Plan are
the undiscounted Recurring Monthly charges for the following NFR
components: National Ports, Non-US Ports, National PVC/CIR, International
PVC/CIR. The Customer must commit to a period of either one, two, three, four
or five years. The Customer must provide written notification to the Company to
renew the original Revenue Pricing Plan at least sixty (60) days prior to the
expiration of the contract. Upon expiration of the contract, the Customer will
automatically receive service on a month-to-month basis and will be charged the

standard monthly recurring charges.

Applicable Discounts
Minimum Monthly Revenue One Two Three Four Five
Commitment Year Year Year Year Year
Term Term Term Term Term
$0.00 - $2,000.00 3% 4% 7% 5% 13%
$2,001 - $5,000.00 3% 6% 9% 11% 15%
$5,001 - $10,000.00 4% 7% 11% 14% 17%
$10,001 - $15,000.00 5% 8% 13% 16% 19%
$15,001 - $20,000.00 6% 10% 15% 18% 21%
$20, 001 - $25,000.00 7% 11% 17% 20% 23%
$25,001 and greater 8% 12% 19% 22% 25%
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Coit'id)souri Public

Seorvico Comminsion

3.8 Global Frame Relay Service (GFR), (cont'd. “pu i
| y Service (GER0, (eontid) RFCD JUN 23 2002
3.8.4 GFR Components and Rates
A GFR Revenue Pricing Plans
(e 1. Minimum Monthly Revenue Commitment
16 2008 Monthty Revenue Commitment Plans are available for discounts based
JU\— le on the minimum revenue and term commitments selected by the
,_ol ( ‘mss\on Customer. The eligible GFR charges that will contribute to the Monthly
- c.se c‘u[a‘c Revenue Commitment Plan are the undiscounted Recurring Monthly
v \m“ “\SSO charges for the following GFR components: National Ports, Global
Ports, Non-US Ports, National PVC/CIR, International PVC/CIR. The
Customer must commit to a period of either one, two, three, four or five
years. The Customer must provide written notification to the Company to
. renew the original Revenue Pricing Plan at least sixty (60) days prior to
the expiration of the contract. Upon expiration of the contract, the
- Customer will automatically receive service on a month-to-month basis
and will be charged the standard monthly recurring charges.
Applicable Discounts
Minimum Monthly One Two Three | Four Five
Revenue Commitment Year Year Year Year Year
Term Term Term Term Term
$0.00 - $2,000.00 3% 4% 7% 9% 13% (T)
$2,001 - $5,000.00 3% 6% 9% 11% 15% |
$5,001 - $10,000.00 4% 7% 11% [ 14% | 17% |
$10,001 - $15,000.00 5% 8% 13% 1 16% | 19% |
$15,001 - $20,000.00 6% 10% 15% 18% 21% N
$20, 001 - $25,000.00 7% 1% | 17% | 20% | 23% |
$25,001 and greater 8% 12% | 19% | 22% | 25% )
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' JuL 06 2000
3.8  Global Frame Relay Service (GFR), (cont’d.)
MISSOUR! |
3.8.4 GFR Components and Rates Public Service Comr.....:00
A. GFR Revenue Pricing Plans
1. Minimum Monthly Revenue Commitment

Monthly Revenue Commitment Plans are available for discounts

based on the minimum revenue and term commitments selected by

the Customer. The eligible GFR charges that will contribute to the

Monthly Revenue Commitment Plan are the undiscounted Recurring

E\\;“ Monthly charges for the following GFR components: National Ports,

G;}B}‘& Global Ports, Non-US Ports, National PVC/CIR, Intemational

PVC/CIR. The Customer must commit to a period of either one, two,

three, four or five years. The Customer must provide written

notification to the Company to renew the original Revenue Pricing

Plan at least sixty (60) days prior to the expiration of the contract.

Upon expiration of the contract, the Customer will automatically

receive service on a month-to-month basis afid will be charged the
standard monthly recurring charges.

Applicable Discounts
Minimum
Monthly One Two Three | Four Five
Revenue Year Year Year Year Year

Commitment | Term Term Term Term Term
$2,000.00 3% 4% 7% 9% 13%,
$5,000.00 3% 6% 9% 11% 15%

$10,000.00 4% 7% 11% 14% 17%
$15,000.00 5% 8% 13% 16% 19%
$20,000.00 6% 10% 15% 18% 21%
$25,000.00 7% 11% 17% 20% 23%

$50,000.00 8% 12% 19% 22% 25%
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