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 (continued) 
 
(M) Where it is not feasible to obtain regular meter readings or when conditions beyond the control 

of the Company, such as weather conditions, emergencies, work stoppages, and the inability to 
gain access to the meter prevent obtaining an actual meter reading, an estimated reading will be 
used to compute an estimated bill for customer’s service.      * 

 
(N) All meter exchanges related to Rule 4 CSR 240-10.030(38) will be completed at least five days 

prior to a regular billing read and must not commence until three days after a regular billing 
read.            * 
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