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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(A) General Description (Cont'd)

(18)

(19)

Billed Revenue Marketing Information System (BRMIS)
Interface is the transmission of marketing information to the
customer for business end users who receive bills from the
Telephone Company for the customer's services or products.

Market Analysis of Revenue and Customers (MARC) Interface
is the transmission of marketing information to the customer for
residential end users who receive bills from the Telephone
Company for the customer's services or products.

(B) Undertaking of the Telephone Company

(1)

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

When Bill Processing is ordered by a customer, the Telephone
Company will establish and maintain end user accounts and
prepare and render bills for all customer messages, bulk-billed
messages and related rate elements it possesses for a state as
set forth in (2) through (12) and (15) through (18) following at
Rates and Charges set forth in 8.2.1 (G) following. The
Telephone Company will establish an end user account with
any customer balance due.
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(A) General Description (Cont’d)

(18) Billed Revenue Marketing Information System (BRMIS)
Interface is the transmission of marketing information
to the customer for business end users who receive
bills from the Telephone Company for the customer’s
services or products.

(19) Market Analysis of Revenue and Customers (MARC)
Interface is the transmission of marketing informatjon
to the customer for residemtial end users who receive
bills from the Telephone Company for the customer’s
services or products.

{B) Undertakinpg of the Telephone Company

(1) When Bill Processing is ordered by a customer, the

. Telephone Company will establish and maintain end user
accounts and prepare and render bills for all customer
messages, bulk-billed messages and related rate
elements it possesses for a state as set forth in (2)
through (12) and (15) through (18) following at rates
and charges set forth in 8.2.1 (G) following. The
Telephone Company will establish an end user account
with any customer balance due,.
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(B) Undertaking of the Telephone Company (Cont'd)

Q) (Cont'd)

In addition, the Telephone Company will, in accordance with
Telephone Company deposit regulations, determine and collect
a deposit from the end user for the customer service. The
Telephone Company will, when necessary in accordance with
the Telephone Company deposit regulations, determine and
collect the service deposit when an end user account is
established or for established accounts when the first customer
message is posted to the end user account.

The Telephone Company will, when necessary in accordance
with the Telephone Company deposit regulations, maintain a
deposit balance for each end user account. Service deposits
will not be maintained by individual customer accounts but will
be maintained for the end user account in general. The
Telephone Company will provide the customer a copy of its
service deposit regulations upon request from the customer.

(2) The Telephone Company will provide Bill Processing Service
for message-billed service, bulk-billed service and related rate
elements which are posted to end user accounts located within
the operating territory of the Telephone Company only. The
Telephone Company will separate the rated customer
messages into a message-billed group and a bulk-billed group
for application of rates as set forth in 8.2.1(G) following.

3) Rated customer messages are required to provide Bill
Processing Service. If the customer subscribes to Recording
and Message Processing Service as set forth in 8.1 preceding,
the rated customer messages may be used as the input. If the
customer provides the rated customer messages, those
customer messages must be in
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ISSUED:
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{B) Undertaking of the Telephone Company (Cont’d)

(1) (Cont'd)

In addition, the Telephone Company will, in accordance
with Telephone Company deposit regulations, determine
and collect a deposit from the end user for the
customer service. The Telephone Company will, when
necessary in accordance with the Telephone Company
deposit regulations, determine and collect the service
deposit when an end user account is established or for
established accounts when the first customer message
is posted to the end user account.

The Telephone Company will, when necessary in
accordance with the Telephone Company deposit
regulations, maintain a deposit balance for each end
user account. Service deposits will not be maintained
by individual customer accounts but will be maintained
for the end user account in general. The Telephone
Company will provide the customer a copy of its
service deposit regulations upon request from the
customer.

(2) The Telephone Company will provide Bill Processing
Service for message-billed service, bulk-billed
service and related rate elements which are posted to
end user accounts located within the operating
territory of the Telephone Company only. The
Telephone Company will separate the rated customer
messages into a message-billed group and a bulk-billed
group for application of rates as set forth in
8.2.1(G) following.

(3) Rated customer messages are required to provide Bill
Processing Service. If the customer subscribes to
Recording and Message Proceesing Service as set forth
in 8.1 preceding, the rated customer messages may be
used as the input., If the customer provides the rated
customer messages, those customer messages ﬁgﬁtEEEjin
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(B) Undertaking of the Telephone Company (Cont'd)

3) (Cont'd)

the standard format established by the Telephone Company.
Such customer provided rated message data must identify the
end user account to be billed. If the customer provided rated
messages must be converted by the Telephone Company to
the standard format and the Telephone Company agrees to
make the conversion, program development charges as set
forth in 8.2.1(G)(17) and (18) following apply for the hours
required to design, develop, test and maintain the necessary
programs. The recording, editing and assembly, and rating
charges, as set forth in 8.1.7(A), (F) and (G) preceding, applies
in addition to all other charges for rated customer messages
converted by the Telephone Company. The Telephone
Company will provide to the customer the precise details of the
required format. If, in the course of Telephone Company
business, it is necessary to change the format, the Telephone
Company will notify the involved customers six months prior to
the change. If the customer requests the customer provided
rated messages be reprocessed by the Telephone Company
because of a customer error, the Telephone Company will
reprocess the customer provided rated messages and the
appropriate charges as set forth in 8.2.1(G) following will apply.

(4) For end user accounts in its operating territory where the
customer has ordered Bill Processing Service, the Telephone
Company will bill all rated customer messages provided by the
customer. The bill format will be determined by the Telephone

Company.
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Processing Service (Cont'd)

(B) Undertaking of the Telephone Company (Cont’'d)

ISSUED:
September 17, 1992
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Missouri Public
Service Commission

{3} (Cont'd)

the standard format established by the Telephone
Company. Such customer provided rated message data
must identify the end user account to be billed. If
the customer provided rated messages must be converted
by the Telephone Company to the standard format and
the Telephone Company agrees to make the conversion,
program development charges as set forth in
8.2.1(G)(17) and (18) following apply for the hours
required to design, develop, test and maintain the
necessary programs, The recording, editing and
assembly, and rating charges, as set forth in
8.1.7(A), (F) and (G) preceding, applies in addition
to all other charges for rated customer messages
converted by the Telephone Company. The Telephone
Company will provide to the customer the precise
details of the required format. If, in the course of
Telephone Company business, it is necessary to change
the format, the Telephone Company will notify the
involved customers six months prior to the change. If
the customer requests the customer provided rated
messages be reprocessed by the Telephone Company
because of a customer error, the Telephone Company
will reprocess the customer provided rated messages
and the appropriate charges as set forth in 8.2.1(G)
following will apply.

(4) For end ugser accounts in its gperating territory where
the customer has ordered Bill Processing Service, the
Telephone Company will bill all rated customer
messages provided by the customer. The bill format
will be determined by the Telephone Company.

FILED

NOV 71992
MO, PUBLIC SERVICE COMMA.
BY: John L. Roe EFFECTIVE:
Vice President - Administration S e
5454 West 110th Street
Overland Park, KS 66211 NOV 7 1982

l



P.S.C. MO.-No. 26
Embarqg Missouri, Inc. First Revised Page 464
d/b/a Embarq Cancels Original Page 464
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(B) Undertaking of the Telephone Company (Cont'd)

(5) Upon acceptance by the Telephone Company of a Special
Order for Bill Processing Service from a customer, the
Telephone Company will determine the conditions and the
period of time to implement such service on an individual order
basis. Program development charges, as set forth in
8.2.1(G)(17) and (18) following, apply for the hours required to
design, develop, test and maintain the necessary programs
including any programs to rate, change the rates of or change
the rate structure of any rate elements associated with the
customer services.

(6) The Telephone Company will provide Bill Processing Service
only on the condition that it purchase the accounts receivable
from the customer as set forth in 8.2.2 following.

(7) The Telephone Company will not provide any information
related to Bill Processing Service accounts under this section of
the tariff. Bill Processing Services information may be obtained
as set forth in 8.4 following.

(8) The Telephone Company will, provide message-billed Bill
Processing Service with inquiry and bulk-billed Bill Processing
Service with inquiry. The Telephone Company will be
responsible for contacts and arrangements with the customer’s
end users concerning the billing, collecting, crediting and
adjusting of customer's service charges, except customer
deposits prior and customer balances due from end users, in
accordance with written instructions furnished by the Customer.

(9) The Telephone Company will accept customer gift certificates
for payment from end users if the customer agrees in writing to
redeem all such gift certificates. The format of the gift certificate
must be acceptable to the Telephone Company.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
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8.2 Billing Service (Cont'd)

8.2.1

ISSUED:
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Bill Processing Service (Cont'd)

SEP 17 1992
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{B) Undertaking of the Telephone Company (Cont’'d)

(3)

(6)

(7)

(8)

(9)

Vice President - Administration

Upon acceptance by the Telephone Company of a Special
Order for Bill Processing Service from a customer, the
Telephone Company will determine the conditions and
the period of time to implement such service on an
individual order basis. Program development charges,
ag set forth in 8.2.1(G)(17) and (18) following, apply
for the hours required to design, develop, test and
maintain the necessary programs including any programs
to rate, change the rates of or change the rate
gtructure of any rate elements associated with the
customer services.

The Telephone Company will provide Bill Processing
Service only on the condition that it purchase the
accounts receivable from the customer as set forth in
8.2.2 following.

The Telephone Company will not provide any information
related to Bill Processing Service accounts under this
section of the tariff. Bill Processing Services
information may be obtained as set forth in 8.4
following.

The Telephone Company will, provide message-billed
Bill Processing Service with inquiry and bulk-billed
Bill Processing Service with inquiry. The Telephone
Company will be responsible for contacts and
arrangements with the customer's end users concerning
the billing, collecting, crediting and adjusting of
customer’s service charges, except customer deposits
prior and customer balances due from end users, in
accordance with written instructions furnished by the
Customer.

The Telephone Company will accept customer gift
certificates for payment from end users if the
customer agrees in writing to redeem all i&- iit
certificates. The format of the gift cerﬁ% -Egl must
be acceptable to the Telephone Company.

NOV 71992
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(B) Undertaking of the Telephone Company (Cont'd)

(20) Rated customer messages input to Bill Processing Service
which the Telephone Company cannot bill for any reason will be
reviewed by the Telephone Company's message investigation
groups. Upon completion of the review, the billable messages
will be posted and the appropriate charges, as set forth in
8.2.1(G) following, will apply. Unbillable messages will be
handled in accordance with instructions that have been mutually
determined by the Telephone Company and the customer. At
the request of the customer, the rated customer messages
which cannot be billed to an end user will be reviewed for
unauthorized use of customer service by the Telephone
Company message investigation groups for a period of up to 90
days after the rated customer message was processed.

(12) The Telephone Company will post rated customer messages to
the appropriate end user account when it identifies a customer
message to be billed to an end user. The Telephone Company
will bill to an end user other customer message-billed service
charges, such as blocking of third number billing, time and rate
charges, and subscription charges when it receives an order for
such services from a customer. Other customer message-
related charges, such as directory assistance and DIAL-IT
charges, will be billed to the end user based on customer
message data received from Recording and Message
Processing Service or from the customer. The Telephone
Company will make adjustments to end user balances due to
account for application of credits authorized by customer inquiry
instructions and customer furnished statements.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
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\ (B) Undertaking of the Telephone Company (Cont’'d)

8. Billing and Collection Services (Cont’d)

(10) Rated customer messages input to Bill Processing
Service which the Telephone Company cannot bill for
any reason will be reviewed by the Telephone Company’s
message investigation groups. Upon completion of the
review, the billable messages will be posted and the
appropriate charges, as set forth in 8.2.1(G) follow-
ing, will apply. TUnbillable messages will be hendled
in accordance with instructions that have been mutu-
glly determined by the Telephone Company and the
customer. At the request of the customer, the rated
customer messages which cannot be billed to an end
ugser will be reviewed for unauthorized use of customer
service by the Telephone Company message investigation
groups for a period of up to 90 days after the rated
customer message was processed.

. (11} The Telephone Company will post rated customer
messages to the appropriate end user account when it
identifies a customer message to be billed to an end
user. The Telephone Company will bill to an end user
other customer message-billed service charges, such as
blocking of third number billing, time and rate
charges, and subscription charges when it receives an
order for such services from a customer. Other
customer message-related charges, such as directory

\ assistance and DIAL-IT charges, will be billed to the

' end user bassed on customer message data recelved from
Recording and Message Processing Service or from the
customer., The Telephone Company will make adjustments
to end user balances due to account for application of
credits authorized by customer inquiry instructions
and customer furnished statements.
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(B) Undertaking of the Telephone Company (Cont'd)

(12) The Telephone Company will establish an end user account for
customer bulk-billed service when it receives an order from a
customer to perform such activity for a specific end user. The
Telephone Company will bill customer bulk-billed rate elements,
when it receives an order for such services from an customer.
Other customer message-related charges for bulk-billed
service, such as directory assistance and DIAL-IT charges, will
be billed to the end user based on customer message data
received from Recording and Message Processing Service or
from the customer. The Telephone Company will make
adjustments to end user balances due to account for application
of credits authorized by customer inquiry instructions and
customer furnished statements.

(13)  Where the rates for customer services have been implemented
under an accounting order pending final approval from a
regulatory agency, the Telephone Company will, upon written
request from the customer, keep such records as may be
required to make any adjustments to the end users as may be
ordered by the regulatory agency. The charges for such a
service will be determined on an individual case basis.

(14) The Telephone Company will provide Billing Services under a
Special Order. The format of this Special Order will be
specified by the Telephone Company.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
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October 19, 2009
Missouri Public :
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission



P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 466
OF MISSOURI
._ ACCESS SERVICE RE@EWE@
8. Billing and Collection Services (Cont'd) SEP 17 1992
8.2 Billing Service (Cont’d) (00, PUBLIC SERVICE COMIM.

8.2.1 Bill Processing Service (Cont'd)

i (B) Undertaking of the Telephone Company (Cont'd)

{(12) The Telephone Company will establish an end user
account for customer bulk-billed service when it
receives an order from a customer to perform such
activity for a specific end user. The Telephone
Company will bill customer bulk-billed rate elements,
when it receives an order for such services from an
customer. Other customer message-related charges for
bulk-billed service, such as directory assistance and
DIAL-IT charges, will be billed to the end user based
on customer message data recelved from Recording and
Message Processing Service or from the customer. The
Telephone Company will make adjustments to end user
balances due to account for application of credits
authorized by customer inguiry instructions and
customer furnished statements.

. (13) Where the rates for customer services have been
implemented under an accounting order pending final
approval from a regulatory agency, the Telephone
Company will, upon written request from the customer,
keep such records as may be required to make any
adjustments to the end users as may be ordered by the
regulatory agency. The charges for such & service
will be determined on an individual case basis.

{14) The Telephone Company will provide Billing Services

under a Special Order. The format of this Special
Order will be specified by the Telephone Company.
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(B) Undertaking of the Telephone Company (Cont'd)

(15)

(16)

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Bill Messaging content is subject to approval by the Telephone
Company.

(@) Marketing Message - where appropriate software exists
in the customer's system, the customer can direct the
message to the appropriate end user. The Telephone
Company will direct the message to the appropriate end
user for those customers that do not have the
appropriate software.

(b) Comparative Messaging - this messaging capability
requires the development of commercial software within
the Telephone Company's system to establish
selectivity for printing this message, based on the end
user's billing activity and/or usage of the Carriers
Service. The Telephone Company's costs for
development of the software is recovered under the
rates identified in the tariff for Program Development
Charges.

Bill Insert Service - Bill Inserts will only be provided to end users
which have presubscribed (PIC'd) their account to the particular
customer. Bill Insert Service is only available at the customer's
request and for those customers that have ordered Bill
Processing Service and where the Telephone Company
provides these services to 80% or more of the customer's PIC'd
residential customer bases. The customer is responsible for
delivering the Bill Inserts in accordance with Company insert
stock restrictions and to the location specified by the Company.
Content of Bill Inserts is subject to approval by the Telephone
Company.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211

Missouri Public
Service Commission

Filed
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8.2.1 Bill Processing Service (Cont’d)

(B) Undertaking of the Telephone Company (Cont’d)

(15y Bill Messaging content is subject to approval by the
Telephone Company.

(a) Marketing Message - where appropriate software
exists in the customer’s system, the customer can
direct the message to the appropriate end user.
The Telephone Company will direct the message to
the appropriate end user for those customer that
do not have the appropriate software.

(b) Comparative Messaging - this messaging capability
requires the development of commercial software
within the Telephone Company’s system to establish
selectivity for printing this message, based on
the end user’s billing activity and/or usage of
the Carriers Service. The Telephone Company’s

. costs for development of the software is recovered
under the rates identified in the tariff for
Program Development Charges.

(16} Bill Insert Service -~ Bill Inserts will only be
provided to end users which have presubscribed (PIC'd)
their account to the particular customer. Bill Insert
Service is only available at the customer’s request
and for those customers that have ordered Bill
Processing Service and where the Telephone Company
provides these services to 80% or more of the
customer’s PIC’'d residential customer bases. The
customer is responsible for delivering the Bill
Inserts in accordance with Company insert stock
restrictions and to the location specified by the
Company. Content of Bill Inserts is subject to
approval by the Telephone Company.
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8. Billing and Collection Services (Cont'd)

8.2
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Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(B)

(©)

Undertaking of the Telephone Company (Cont'd)

a7) Inquiry Support Service for those instances where a customer
assumes responsibility for the performance of customer inquiry
functions, (for customer services and application of credits and
adjustments to end user accounts). Inquiry Support Services
comprises the following specific functions:

(a) Response to questions from the customer's service
centers relating to the bill issued by the Telephone
Company, for the purpose of either verifying information
on the bill or acquiring information not on the bill or
previously provided, in support of an inquiry by the end
user to the customer:

(b) Receipt and processing of paper memorandums from
the customer for the purpose of applying adjustments to
end user accounts and providing confirmation to the
customer that the adjustment has been processed:

(c) Performance of post-billing message investigation as
requested by the carrier.

(18) The Telephone Company will provide Record Keeping to the
customer for all end users for which the Telephone Company
provides Bill Rendering and Bulk-Billed Rendering services to
the customer. End User customer will not reflect any previous
balances due for carrier services.

Liability of the Telephone Company

Notwithstanding 2.1.3 preceding, the Telephone Company liability for
Bill Processing Service is as follows:

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed
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8.2.1 Bill Processing Service (Cont’'d)

(B) Undertaking of the Telephone Company (Cont’d)

(17) Inquiry Support Service for those instances where a
customer assumes responsibility for the performance of
customer inquiry functions, (for customer services and
application of credits and adjustments to end user
accounts). Inquiry Support Services comprises the
following specific functioms:

(a) Response to guestions from the customer’s service
centers relating to the bill issued by the
Telephone Company, for the purpose of either
verifying information on the bill or acquiring
information not on the bill or previously
provided, in support of anm inguiry by the end user
to the customer:

. {(b) Receipt and processing of paper memorandums from
the customer for the purpose of applying
ad justments to end user accounts and providing
confirmation to the customer that the adjustment
has been processed:

{(c) Performance of post-billing message investigation
as regquested by the carrier.

(18) The Telephone Company will provide Record Keeping to
the customer for all end users for which the Telephone
Company provides Bill Rendering and Bulk-Billed
Rendering services to the customer. End User customer
will not reflect any previous balances due for carrier
services.

(C) Liability of the Televhone Company

Notwithstanding 2.1.3 preceding, the Telephone Company
liability for Bill Processing Service is as f°11%§§'
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

© Liability of the Telephone Company (Cont'd)

Q) If Bill Processing Service detail is not avail-able because the
Telephone Company lost or damaged records or incurred
processing system outages, the Telephone Company will
attempt to recover the lost customer detail. If the lost customer
detail cannot be recovered and the Telephone Company
recorded the details, the customer detail and the extent of the
Telephone Company's liability for damages will be as set forth
in 8.1.3(A) preceding.

If the lost customer detail cannot be recovered and the
customer provided the detail, the customer will be requested to
resupply the detail. If the customer cannot resupply the detail,
the detail and the extent of the Telephone Company's liability
for damages will be estimated as set forth in 8.1.3(A) preceding.
This recovered detail will be included in message detail
provided to the customer when the customer orders such
service and any recovered customer messages will be billed.

(2) When the Telephone Company is notified that, due to its error
or omission, incomplete customer detail has been provided to a
customer, the Telephone Company will make every reasonable
effort to recover and provide the customer detail to the
customer at no additional charge. Such request to recover the
customer detail must be made within 30 days from the date the
customer detail was initially made available to the customer.

3) If the Telephone Company finds, or is notified of, an error in
billing to an end user, it will make a reasonable effort to correct
the error and bill the appropriate end user within the limits
permitted by laws of the state in which it provides the service.
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8.2.1 Bill Processing Service (Cont'd)

(Cy Liability of the Telephone Company {(Cont*d)

(1) If Bill Processing Service detail is not available
because the Telephone Company lost or damaged records
or incurred processing system cutages, the Telephone
Company will attempt to recover the lost customer
detail. If the lost customer detail cannot be
recovered and the Telephone Company recorded the
details, the customer detail and the extent of the
Telephone Company’s liability for damages will be as
set forth in 8.1.3(A) preceding.

If the lost customer detail cannot be recovered and
the customer provided the detail, the customer will be
requested to resupply the detail. If the customer
cannot resupply the detail, the detail and the extent
of the Telephone Company's liability for damages will
be estimated as set forth in 8.1.3(A) preceding. This

. recovered detail will be included in message detail
provided to the customer when the customer orders such
service and any recovered customer messages will be
billed.

(2) When the Telephone Company is notified that, due to
its error or omission, incomplete customer detail has
been provided to a customer, the Telephone Company
will make every reasonable effort to recover and
provide the customer detail to the customer at no
additional charge. Such request to recover the
customer detail must be made within 30 days from the
date the customer detail was initially made available
to the customer.

(3) If the Telephone Company finds, or is notified of, an
error in billing to an end user, it will make a
reasonable effort to correct the error and bill the
appropriate end user within the limits permitted by
laws of the state in which it provides the service.
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

© Liability of the Telephone Company (Cont'd)

(4) In the absence of gross negligence or willful misconduct, no
liability for damages to the customer or other person or entity
other than that as set forth in (1), (2) and (3) preceding shall
attach to the Telephone Company.

(D) Obligations of the Customer

Q) The customer shall order Bill Processing Services under a
Special Order for each state where service is desired. The
customer shall be responsible for all balances due from end
users that exist prior to ordering Bill Processing Service.

At the time Bill Processing Service is initially ordered, the
customer shall order the service for a minimum of 18 calendar
months. There-after, upon six months' written notice, additional
service may be ordered for one calendar year at the Rates and
Charges as set forth in 8.2.1(G) following. Not later than six
months prior to the end of an order period, the customer shall
notify the Telephone Company in writing if any service is to be
discontinued at the end of the period. If no notice is received
from the customer, the Telephone Company will automatically
extend the services for another calendar year, using the most
recent 12 months of capacity provided. The customer will be
notified by the Telephone Company when such an extension is
made. All appropriate charges, as set forth in 8.2.1(G)
following, for another year will apply and the minimum charges
will be based on the most recent 12 months of message
capacity and/or bill capacity provided.

(2) When Bill Processing Service is ordered, the customer shall
furnish the Telephone Company, for each state and for the
calendar year or fraction thereof, an
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8.2.1 Bill Processing Service (Cont’d)

(C) Liability of the Telephone Company (Cont’d)

(4) In the absence of gross negligence or willful
misconduct, no liability for damages to the customer
or other person or entity other than that as set forth
in (1), (2) and (3) preceding shall attach to the
Telephone Company.

(D) Obligations of the Customer

(1) The customer shall order Bill Processing Services
under a Special Order for each state where service is
desired. The customer shall be responsible for all
balances due from end users that exist prior to
ordering Bill Processing Service.

At the time Bill Processing Service is initially
ordered, the customer shall order the service for a

. minimum of 18 calendar months. Thereafter, upon six
months® written notice, additional service may be
ordered for one calendar year at the rates and charges
as set forth in 8.2.1(G) following. Not later than
six months prior to the end of an order period, the
customer shall notify the Telephone Company in writing
if any service is to be discontinued at the end of the
period. If no notice is received from the customer,
the Telephone Company will automatically extend the
services for another calendar year, using the most
recent 12 months of capacity provided. The customer
will be notified by the.Telephone Company when such an
extension is made. All appropriate charges, as set
forth in 8.2.1(G) following, for another year will
apply and the minimum charges will be based on the
most recent 12 months of message capacity and/or bill
capacity provided.

(2) When Bill Processing Service is ordered, the customer
shall furnish the Telephone Company, for egggﬂstaﬁe
and for the calendar year or fraction therdof

NOV 71992
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(D) Obligations of the Customer (Cont'd)

(2 (Cont'd)

estimate of the number of messages (message capacity),
including those messages which will be bulk-billed, to be
processed. The customer, at its option, may order additional
message capacity required to bill the additional messages
subject to the Subscription Period of service of one full calendar
year (at the additional level of capacity ordered).

In addition, when Bill Processing Service is ordered, the
customer shall furnish the Telephone Company, for each state
and for each calendar year or fraction thereof, an estimate of
the number of end user bills (bill capacity) for which billing is to
be provided.

3) The customer shall furnish all information necessary for the
Telephone Company to provide the Bill Processing Service,
including any per month service charges applicable to an end
user and an affidavit that states whether the customer service is
subject to any Federal taxes and/or State taxes.

4) Reserved For Future Use

(5) The customer shall be responsible for all contact and
arrangements, including customer deposits and prior customer
balances due from end users, with its end users concerning the
provision and maintenance of the customer's service.

(6) The customer shall furnish to the Telephone Company written
instructions, which are agreeable to the Telephone Company,
for the handling of end user questions about bills.
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(3)

(4)

(3}

(6)

(2) (Cont'd)

estimate of the number of messages (message capacity),
including those messages which will be bulk-billed, to
be processed. The customer, at its option, may order
additional message capacity required to bill the
additional messages subject to the subscription period
of service of one full calendar year (at the
additional level of capacity ordered).

In addition, when Bill Processing Service is ordered,
the customer shall furnish the Telephone Company, for
each state and for each calendar year or fractiom
thereof, an estimate of the number of end user bills
{bill capacity) for which billing is to be provided.

The customer shall furnish all information necessary
for the Telephone Company to provide the Bill
Processing Service, including any per month service
charges applicable to an end user and an affidavit
that states whether the customer service is subject to
any Federal taxes and/or State taxes.

Reserved For Future Use

The customer shall be responsible for all contact and
arrangements, including customer deposits and prior
customer balances due from end users, with its end
users concerning the provision and maintenance of the
customer’s service.

The customer shall furnish to the Telephone Company
written instructions, which are agreeable to the
Telephone Company, for the handling of end user

questions about bills. FﬂLED

Noy 719892
MO. PUBLIC SERVICE COMM.
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(D) Obligations of the Customer (Cont'd)

@) The customer will immediately redeem all customer gift
certificates the Telephone Company receives in payment for
end user charges. The customer agrees to use a gift certificate
format which is agreeable to the Telephone Company.

(8) When the customer furnishes recorded and/or rated customer
message detail for Bill Processing Service, it shall be
responsible to deliver the detail to the location specified by the
Telephone Company and it shall retain a copy of the detalil
furnished for at least 90 days.

(9) The customer agrees to permit the Telephone Company to,
when necessary in accordance with Telephone Company
deposit regulations, determine and collect customer service
deposits from all end users of the customer's services for which
the Telephone Company provides billing for the customer. The
customer will notify its end users through its tariffs or other
means that the Telephone Company will collect customer
service deposits. The customer will also include in its tariff and
service arrangements and obtain regulatory concurrence for the
Telephone Company deposit regulations that the Telephone
Company will use to collect end user service deposits.

(E) Payment Arrangements and Audit Provision

Q) Audit Provision

Upon written notice by the customer to the Telephone
Company, the customer shall have the right, through its
authorized representative, to examine and audit, during normal
business hours and at reasonable intervals determined by the
Telephone Company, all such records and accounts as may
under recognized accounting
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8.2 Billing Service (Cont’'d)

MO. PUBLIC SERVICE Compy.

8.2.1 Bill Processing Service (Cont’d)

(D) Obligations of the Customer (Cont'd)

(7)

(8)

(9

The customer will immediately redeem all customer gift
certificates the Telephone Company receives in payment
for end user charges. The customer agrees to use a
gift certificate format which is agreeable to the
Telephone Company.

When the customer furnishes recorded and/or rated
customer message detail for Bill Processing Service,
it shall be responsible to deliver the detail to the
location specified by the Telephone Company and it
shall retain a copy of the detail furnished for at
least 90 days.

The customer agrees to permit the Telephone Company
to, when necessary in accordance with Telephone
Company deposit regulations, determine and collect
customer service deposits from all end users of the
customer’s services for which the Telephone Company
provides billing for the customer. The customer will
notify its end users through its tariffs or other
means that the Telephone Company will collect customer
service deposits. The customer will alsc include in
its tariff and service arrangements and obtain
regulatory concurrence for the Telephone Company
deposit regulations that the Telephone Company will
use to collect end user service deposits.

(E) Payment Arrangements and Audit Provision

(1)

Audit Provisgion

Upon written notice by the customer to the Telephone
Company, the customer shall have the right, through
its authorized representative, to examine and audit,
doring normal businegs hours and at reasconable
intervals determined by the Telephone Company h
such records and accounts as may under reldgnid

sccounting o
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(E) Payment Arrangements and Audit Provision (Cont'd)

Q) Audit Provision (Cont'd)

practices contain information bearing upon the amount payable
to the customer. Adjustment shall be made by the proper party
to compensate for any errors or omissions disclosed by such
examination or audit. Neither such right to examine and audit
nor the right to receive such adjustment shall be affected by any
statement to the contrary, appearing on checks or otherwise,
unless such statement expressly waiving such right appears in
a letter signed by the authorized representative of the party
having such right and delivered to the other party.

Any information received or reviewed by the customer or its
authorized representative during the audit is to be considered
confidential and not to be distributed, provided or disclosed in
any form to anyone not involved in the audit, nor is such
information to be used for any other purpose.

(2) Subscription Period

The Subscription Period for which Bill Processing Service is
provided and for which charges apply is 18 months. If the
customer orders Bill Processing Service to begin on other than
January 1, the Subscription Period expires one year from the
subscription date.

If the service is discontinued prior to the end of the period
ordered, monthly charges as specified in (3) following apply for
each remaining month and fraction of a month.
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8.2.1 Bill Processing Service (Cont'd)

(E) Payment Arrangements and Audit Provision (Cont’d)

(1) Audit Provision (Cont’'d)

practices contain information bearing upon the amount
payable to the customer. Adjustment shall be made by
the proper party to compensate for any errors or
omissions disclosed by such examination or audit.
Neither such right to examine and audit nor the right
to receive such adjustment shall be affected by any
statement to the contrary, appearing on checks or
otherwise, unless such statement expressly waiving
such right appears in a letter signed by the
authorized representative of the party having such
right and delivered to the other party.

Any information received or reviewed by the customer
or its authorized representative during the audit is
. to be considered confidential and not to be
distributed, provided or disclosed in any form to
anyone not involved in the auwdit, nor is such
information to be used for any other purpose.

{2) Subscription Period

The subscription period for which Bill Processing
Service is provided and for which charges apply is 18
months. If the customer orders Bill Processing
Service to begin on other than January 1, the
subscription period expires one year from the
subscription date.

If the service is discontinued prior to the end of the
period ordered, monthly charges as specified in (3)

following apply for each remaining month and fraction
of a month.
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8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(E) Payment Arrangements and Audit Provision (Cont'd)

3) Minimum Monthly Charges

Bill Processing Service is subject to Minimum Monthly Charges.
For message-billed service processing, the minimum monthly
charge is the product of one-twelfth of the largest message
capacity per calendar year, or annualized for fractions of a year,
furnished by the customer as set forth in (D) (2) preceding and
the message-billed service processing rate times 0.5 for each
month of the period ordered. For invoice billing and collection
processing, the minimum monthly charge is the product of one-
twelfth of the largest bill capacity per calendar year, or
annualized for fractions of a year, furnished by the customer as
set forth in (D)(2) preceding and the invoice billing and
collection processing rate times .75.

4) Cancellation of a Special Order

A customer may cancel a Special Order for Bill Processing
Service prior to the date the Telephone Company is scheduled
to enter the initial order details into its order distribution system,
and no charges will apply. The cancellation date is the date the
Telephone Company receives written or verbal notice from the
customer that the Special Order is to be canceled. The verbal
notice must be followed by written confirmation within ten days.

When a customer cancels a Special Order for Bill Processing
Service after the date the Telephone Company is scheduled to
enter the initial order details into its
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(E) Payment Arrangements and Audit Provision (Cont'd)

(3) Minimum Monthly Charges

Bill Processing Service is subject to minimum monthly
charges. For message-billed service processing, the
minimum monthly .charge is the product of one-twelfth
of the largest message capacity per calendar year, or
annualized for fractions of a year, furnished by the
customer as set forth in (D)(2) preceding and the
message-billed service processing rate times 0.5 for
each month of the period ordered. For invoice billing
and collection processing, the minimum monthly charge
is the product of one-twelfth of the largest bill
capacity per calendar year, or annualized for
fractions of a year, furnished by the customer as set
forth in (D}{2) preceding and the invoice billing and
collection processing rate times .75.

(4) Cancellation of a Special Order

A customer may cancel a Special Order for Bill
Processing Service prior to the date the Telephone
Company is scheduled to enter the initial order
details into its order distribution system, and no
charges will apply. The cancellation date is the date
the Telephone Company receives written or verbal
notice from the customer that the Special Order is to
be canceled. The verbal notice must be followed by
written confirmation within ten days.

When a customer cancels a Special Order for Bill
Processing Service after the date the Telephone

Company is scheduled to enter the initial order
details into its
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Billing Service (Cont'd)

8.2.1

Bill Processing Service (Cont'd)

(E)

(F)

Payment Arrangements and Audit Provision (Cont'd)

(4) Cancellation of a Special Order (Cont'd)

order distribution system, but prior to the start of service, a
charge equal to the program development costs and any
nonrecoverable capital costs incurred by the Telephone
Company will apply to the customer.

(5) Changes to Special Orders

When a customer requests changes to a pending Special Order
for Bill Processing Service, such changes will be undertaken if
they can be accommodated by the Telephone Company. A
charge equal to any costs incurred by the Telephone Company
because of the change will apply.

Rate Requlations

Q) The Bill Processing Service message charges apply to all
messages billed by the Telephone Company. For the purpose
of determining the charges applicable to bulk-billed service for
Bill Processing Service, a bulk-billed message is a customer
message which is used by the Telephone Company to develop
the customer bulk-billed charge.

(2) During any monthly period in which the actual customer
messages or invoices billed exceeds by 50% of one-twelfth of
the capacity ordered by the customer, additional charges apply.
For message-billed service processing, the additional message-
billed service processing charge applies to all messages
exceeding one-twelfth of the message capacity ordered. For
invoice billing and collection processing, the additional invoice
billing and collection processing charge applies to all invoices
exceeding one-twelfth of the bill capacity ordered.
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8. Billing and Collection Services (Cont’d)
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(E) Payment Arrangements and Audit Provision (Cont’d)

(4) Cancellation of a Special Order (Cont’d)

order distribution system, but prior to the start of
service, a charge equal to the program development
costs and any nonrecoverable capital costs incurred by
the Telephone Company will apply to the customer.

! {(5) Chanpes to Special Orders

| When & customer requests changes to a pending Special
Order for Bill Processing Service, such changes will
be undertaken if they can be accommodated by the
Telephone Company. A charge equal to any costs
incurred by the Telephone Company because of the
change will apply.

. (F) Rate Regulations

(1) The Bill Processing Service message charges apply to
all messages billed by the Telephone Company. For the
purpose of determining the charges applicable to bulk-
billed service for Bill Processing Service, a bulk-
billed message is a customer message which is used by

the Telephone Company to develop the customer bulk-
billed charge.

(2) During any monthly period in which the actual customer
messages or invoices billed exceeds by 50Z of one-
twelfth of the capacity ordered by the customer,
additional charges apply. For message-billed service
processing, the additional message-billed service
processing charge applies to all messages exceeding
one-twelfth of the message capacity ordered. For
invoice billing and collection processing, the
additional invoice billing 2nd collection processing
charge applies to all invoices exceeding one-twelfth
of the bill capacity ordered.
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8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(3] Rate Regulations (Cont'd)

(2 (Cont'd)

The customer, at its option, may order additional message or

bill capacity required to bill the additional messages subject to
the subscription period and Minimum Monthly Charges as set
forth in (E)(2) and (E)(3) preceding.

3) The invoice billing and collection processing message-billed
service charge applies each month that one or more messages
or related rate elements are billed to an end user. When both
interstate and state customer messages are billed by the
Telephone Company to the end user on the same bill for the
customer, the invoice billing and collection processing-
message-billed service charge times 0.5 applies each month.

(4) An invoice billing and collection processing bulk-billed service
charge applies each month that one or more bulk-billed charges
are billed to an end user. When both interstate and state
customer bulk-billed charges are billed by the Telephone
Company to the end user on the same bill for the customer, the
invoice billing and collection processing bulk-billed service
charge times 0.5 applies each month.

(5) The end user account activity charge applies whenever an end
user account is established or changed pursuant to a customer
order or whenever a nonrecurring or recurring customer rate
element is added or changed in the account.

An end user account is a record for message-billed service or a
bulk-billed service which has a unique name and address and
billing identification number, assigned by the Telephone
Company, to which a bill is rendered.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public :
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission



P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 476
OF MISSOURI
. ACCESS SERVICE
8. Billing and Collection Services (Cont’d) RE@EHVED
8.2 Billing Service (Cont’d) SEP 171992

8.2.1 Bill Processing Service (Cont’d) MoO. PUEUGSEEU'CECOMM

(F) Rate Regulations (Cont'd)
{2) (Cont'd)

The customer, at its option, may order additional
message or bill capacity required to bill the
additional messages subject to the subscription period
and minimum monthly charges as set forth in (E)(2) and
(E)(3) preceding.

(3) The invoice billing and collection processing message-
billed service charge applies each month that one or
more messages or related rate elements are billed to
an end user. When both interstate and state customer
messages are billed by the Telephone Company to the
end user on the same bill for the customer, the
invoice billing and collection processing-message-
billed service charge times 0.5 applies each month,

(4) An invoice billing and collection processing bulk-
billed service charge applies each month that one or
more bulk-billed charges are billed to an end user.
When both interstate and state customer bulk-billed
charges are billed by the Telephone Company to the end
user on the same bill for the customer, the invoice
billing and collection processing bulk-billed service
charge times 0.5 applies each month.

(5) The end user account activity charge applies whenever
an end user account is established or changed pursuant
to a customer order or whenever a nonrecurring or
recurring customer rate element is added or changed in
the account.

An end user account is a record for message-billed
service or a bulk-billed service which has a unique
name and address and billing identification number,
assigned by the Telephone Company, to which a bill is

rendered.
FILED
NOV 71992
. MO. PUBLIC S£3vCE COMM.

ISSUED: BY: John L. Roe EFFECTIVE:

September 17, 1902 Vice President - Administration B o L I e
Cancelled 5454 West 110th Street NOV 1 1992
April 30, 2007 Overland Park, KS§ 66211

Missouri Public
Service Commission



Embarqg Missouri, Inc.
d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 477
Cancels Original Page 477

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(3] Rate Regulations (Cont'd)

(6)

(7)

(8)

(9)

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

The basic per hour rate and the premium per hour rate for
program development is for the use of one hour of one
Telephone Company programmer's time.

The Telephone Company will keep a count of the hours and
fraction thereof used by Telephone Company personnel to
provide program development and will bill the customer in
accordance with these records. The hours for each service
ordered will be summed and then rounded to the nearest hour,
except that when the total is less than one hour, one hour will
be used to determine the charges.

The Marketing Message charge applies for all invoices
processed by the Telephone Company, whether they are
included on the invoice or not.

In the event the carrier requests data for Message Investigation
that has previously been successfully provided by the
Telephone Company, the data will be provided at a charge.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street

Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission



UNITED TELEPHONE COMPANY

P.5.C., MO. - No. 26

Original Page 477

OF MISSQURI
. ACCESS SERVICE RECEIVED
8. Billing and Collection Services (Cont'd) SEP 17 1992

8.2 Billing Service.(Cont’d)

MO, PUBLIC SERVICE COMM.

8.2.1 Bill Processing Service (Cont*d)

(F) Rate Regulations (Cont’d)

ISSUED:
September 17, 1992
Cancelled

April 30, 2007
Missouri Public
Service Commission

(6)

(7}

(8}

(%)

Vice President - Administratien

The basic per hour rate and the premium per hour rate
for program development is for the use of one hour of
one Telephone Company programmer’s time.

The Telephone Company will keep a count of the hours
and fraction thereof used by Telephone Company
personnel to provide program development and will bill
the customer in accordance with these records. The
hours for each service ordered will be summed and then
rounded te the nearest hour, except that when the
total is less than one hour, one hour will be used to
determine the charges.

The Marketing Message charge applies for all invoices
processed by the Telephone Company, whether they are
includded on the invoice or not.

In the event the carrier requests data for Message
Investigation that has previously been successfully

provided by the Telephone Company, the data will be
provided at a charge.

FILED
NOV 71992
MO. PUBLIC SERVIGE COMM.

BY: John L. Roe

5454 West 110th Street
Overland Park, K§ 66211



P.S.C. MO.-No. 26
Embarqg Missouri, Inc.

Second Revised Page 478

d/b/a Embarq Cancels First Revised Page 478

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges

The rates and charges are:

Q) Message-billed processing,
- per customer message

(2) Message Inquiry
- per customer message

3) Additional message-billed processing,
above the message capacity
ordered and allowance
specified,
- per customer message

ISSUED: Mark D. Harper
March 30, 2007 Director - State Regulatory
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211

October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Rates
ICB

ICB

ICB

EFFECTIVE:
April 30, 2007

Filed

Missouri Public
Service Commission



Cancelled

April 30, 2007
Missouri Public
Service Commission

P.5.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 478
d/bo/a Sprint Cancels QOriginal Page 478
QLo Pu R@ﬂﬂ
ACCESS SERVICE Saries Uasemr=time liym
8. Billing and Collection Sexvices {(Cont'd)
RECD MOV 30 1999
8.2 Billing Service (Cont'd)
g.2.1 Bill Processing Service (Cont'd)
{(G) Rates and Charcges
The rates and charges are:
Rates
(1) Message-billed processing,
- per customer message ICB (C)
{2} Message Inguiry
- per customer message ICB {C)
{3} Additional message-billed processing,
above the message capacity
ordered and allowance
specified,
- per customer message ICB {C)
JeouE F U
ZerAas G ummﬁuéﬁnﬂ
ISSUED: Richard D. Lawson EFFECTIVE:
November 30, 1999 State Executive, External Affairs December 30, 1999



P.S5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 478
OF MISSOURI
. ACCESS SERVICE
| 8. Billing and Collection Services (Cont'd) RECE‘VED
| 8.2 Billing Service (Cont’d) SEP 17 1992

8.2.1  Bill Processing Service (Cont’d) MO. PUSLIC SERVIGE CONM.

(G) Rates and Charges

The rates and charges are:

Rates
(1) Message-billed processing,
- per customer message $.0243
{2) Message Inquiry
- per customer message $.0083
(3) Additional message-billed processing,
above the message capacity
. ordered and allowance
specified,
- Pper customer message $.0024
DEC 3 0 1399
|V RPUTS
Public Service Commission 1 e
MiSSOURI FILED
NOV 71992
. M0, PYBLIS SaliCE COMA.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration il :
5454 West 110th Street NOV 7 1o92

Overland Park, K5 66211



P.S.C. MO.-No. 26

Embarqg Missouri, Inc.
d/b/a Embarq

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

4) Inquiry Support Service
- per customer message

(5) Bulk-billed processing,
- per customer message

ISSUED: Mark D. Harper
March 30, 2007 Director - State Regulatory
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211

October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Second Revised Page 479
Cancels First Revised Page 479

Rates
ICB

ICB

EFFECTIVE:
April 30, 2007

Filed

Missouri Public
Service Commission



P.5.C, MO.-No.

26

First Revised Page 479

SPRINT MISSOURI, INC.
. d/b/a Sprint Cancels Original Page 479
g{.imb%w ol
]
BCCESS SERVICE BERAG OHTUEWY amgn
8. Billing and Collection Services (Cont'd) REC.D NOV 3 0 1999
8.2 Billing Service (Cont'd)
8.2.1 Bill Processing Service (Cont'd)
(G) Rates and Charges (Cont'd)
_Rates
{4) Inquiry Support Service
- per customer message ICB (C}
(3) Bulk-billed processing,
- per customer message ICB {C)
&%ﬁ" U“RJ
m@?\;‘. f}fﬂm *me-s o
PN FILEDDEC 30 1999
ISSUED: Richard D. Lawson EFFECTIVE:

Cancelled

April 30, 2007
Missouri Public
Service Commission

November 30, 1999 State Executive,

External Affairs

December 30, 1999



P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY
OF MISSOURI

ACCESS SERVICE

8. Billing and Collection Services (Cont’d)

8.2 Billing Service (Cont'd)
8.2.1 Bill Processing Service (Cont’'d)

(G) Rates and Charges (Cont’d)

- {4) Inquiry Support Service
-per customer message

(5) Bulk-billed processing,
-per customer message

CANCELLED

DEC 3 0 1399

Bysl 23 ﬁ%c(" 17
lic Service Commission
i Y

ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration
5454 West 110th Street
Overland Park, KS 66211

Original Page 478

RECEIVED
SEP 17 1992

MO. PUELIG SERYVICE Comm.

Rates
$.00176

$.0062

FILED
NOV 71992
MAO. PUBLIE SAVICE COMM,




P.S.C. MO.-No. 26

Embarqg Missouri, Inc. Second Revised Page 480
d/b/a Embarq Cancels First Revised Page 480

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

Rates
(6) Bulk-billed Inquiry
- per customer bill ICB
(7) Additional bulk-billed
processing, above the
message capacity ordered
and allowance specified,
- per customer ICB
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Filed

Missouri Public
Service Commission



P.5.C. MO.-No. 26

SPRINT MISSCURI, INC. First Revised Page 480
. d/b/a Sprint Cancels Original Page 480

(e ki Put@ﬁiﬁmn

SENVICE Loy
ACCESS SERVICE

8. Billing and Collection Services (Cont'd} RECD NOV 3 0 1999

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service {Cont'd}

(G} Rates and Charges (Cont'd)

_Rates
(6) Bulk-billed Inguiry
- per customer bill ICB (C)
(7) Additicnal bulk-billed
processing, above the
message capacity ordered

and allowance specified,
- per customer ICB (C)

L EORG o,

@ FLEDDEC 30 1599

Cancelled ISSUED: Richard D. Lawson EFFECTIVE:
April 30, 2007 November 30, 1999 State Executive, External Affairs December 30, 159%
Missouri Public

Service Commission



P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 480
OF MISSOURI
ACCESS SERVICE HECEIVED
8. Billipng and Collection Services (Cont'd) SEP 171992
8.2 Billing Service (Cont'd) 0. PUE“%&‘E&WGECQMN

8.2.1 Bill Processing Service (Cont’d)

(G) Rates and Charges (Cont’d)

Rates
(6) Bulk-billed Inquiry
- per customer bill $4.75
(7) Additional bulk-billed
processing, above the
message capacity ordered
and allowance specified,
- per customer message $.0006
DEC 3 0 1999
By | RPyso
Public Service Commission FIED
MISSOURI
NOV 71992
MO. PUELIS SEAVICE COMM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration oa ety L

5454 West 110th Street NGOV 7 1082
Overland Park, K5 66211



P.S.C. MO.-No. 26
Embarqg Missouri, Inc. Second Revised Page 481
d/b/a Embarq Cancels First Revised Page 481
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

Rates
(8) Reserved for Future Use
9) Bill rendering, message-billed
service,
- per bill rendered for
an end user account ICB
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled )
TN-2010-0086; JI-2010-0159 Missour: Public

Service Commission



P.5.C. MO.-No. 26

SPRINT MISSOURI, INC. First Revised Page 481
. d/b/a Sprint Cancels Original Page 481

!“mQM!
| M‘U a2 = ' ﬁ#ﬂf‘“"@ﬂﬂgr ey

ACCESS SERVICE

8. Billing and Collection Services (Cont'd) REC'D NOV 3 0 1999

8.2 Billing Service {Cont'd)

8.2.1 Bill Processing Service (Cont'd)

{G) Rates and Charges (Cont'd})

Rates
{(8) Reserved for Future Use
{9) Bill rendering, message-billed
service,
- per bill rendered for
an end user account ICR (C)

g@%@%ﬂm@%ﬁﬁn
P FILED DEC 30 1599

ISSUED: Richard D. Lawson EFFECTIVE:
Cancelled November 30, 1999 State Executive, External Affairs December 30, 1999
April 30, 2007
Missouri Public

Service Commission



P.S.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 481

OF MISSOURI

ACCESS SERVICE REOEWED

8, Billing and Collection Serviceg (Cont’'d) SEP 17 1992

8.2 Billipp Service (Cont'd) e
MO. PUSLIC STRVICE Comm
B.2.1 Bill Processing Service (Cont’d)
{(G) Rates and Charpes (Cont'd)
Rates
(8) Reserved for Future Use
(9) Biil rendering, message-billed
service,
- per bill rendered for
an end user account $.2016
DEC 3 0 1993 FILED
e
By |55 RP 48|
Public Service Commission NOV 71992
MISSOURI o
#40. PUSLIC 8:5VICE COMM,
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration STATPeT T T NIRRT

5454 West 110th Street
Overland Park, KS 66211 NOV 7 1992



P.S.C. MO.-No. 26
Embarqg Missouri, Inc. Second Revised Page 482
d/b/a Embarq Cancels First Revised Page 482

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

Rates

(20) Bill rendering, bulk-billed
service,
- per bill rendered for an

end user account ICB

(11)  Additional bill rendering,
message-billed service,
above the bill capacity
ordered and allowance
specified,
- per bill rendered for

an end user account ICB
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled )
TN-2010-0086; JI-2010-0159 Missour: Public

Service Commission



\ P.5.C. MO.-No. 26

! SPRINT MISSOURI, INC. First Revised Page 482
. d/b/a Sprint Cancels Original Page 482

VGG Public
ACCESS SERVICE BERAm Lol dion

8. Billing and Collection Services (Cont'd) RCC'D NOV 30 “ggg
| .

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service {(Cont'd)

{(G) Rates and Charges (Cont'd)

Rates

{10) Bill rendering, bulk-billed
service,

- per bill rendered for an
end user account ICB (C)

(11) Additicnal kill rendering,
message-bhilled service,
above the bill capacity
ordered and allowance
specified,

- per bill rendered for
. an end user account ICB {C)

CE LRIy

FLEDDEC 80 150
. 30 1599

Se i Pu[ig@w

Cancelled ~ °SUED: Richard D. Lawson EFFECTIVE:
April 30, 2007 November 30, 1999 State Executive, External Affairs December 30, 1999

Missouri Public
Service Commission



P.§5.C. MO, - No. 26

UNITED TELEPHONE COMPANY Original Page 482
OF MISSOURI

ACCESS SERVICE RECEIVED

8. Billing and Collection Services (Cont’'d)
EE— SEP 17 1992

MO. PUBLIC SERVICE Coma

8.2 Billing Service (Cont’'d)}

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont’d)

Rates
(10) Bill rendering, bulk-billed
service,
- per bill rendered for am
end user account §.2016
{11) Additional bill rendering,

message-billed service,
above the bill capacity
ordered and allowance
specified,
- per bill rendered for

an end user account §$.0202

DEC 30 1999
Public Service Commission Filz
MISSOURI
nov 71992
{0, PUBLIC S:AVICE COMIM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President -~ Administration iyt Sy
5454 West 110th Street NOV 7 1992

Overland Park, K8 66211



P.S.C. MO.-No. 26
Embarqg Missouri, Inc. Second Revised Page 483
d/b/a Embarq Cancels First Revised Page 483

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

Rates
(12)  Additional bill rendering,
bulk-billed service, above
the bill capacity ordered
and allowance specified,
- per bill rendered for
an end user account ICB
(13) Retention of records under
accounting orders,
- per order per month ICB
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled )
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission



P.5.C. MO.-No. Z26&

SPRINT MISSOURI, INC. First Revised Page 483
. d/b/a Sprint Cancels Original Page 483

ACCESS SERVICE ﬂ-“m?j. pry P

8, RBilling and Ccllection Services {(Cont'd)

8.2 Billing Servige (Cont'd) RECD NOV 30 1999

8.2.1 Bill Processing Service (Cont'd)

(G} Rates and Charges (Cont'd)

Rates
(12) Additional bill rendering,
bulk-billed service, above
the bill capacity ordered
and allowance specified,

- per bill rendered for
an end user account ICB (C)

(13) Retention of records under
accounting orders,

- per order per month ICB

FM.«*H&@ u.,n’::m W[P 8
HLED DEC 30 15¢9
L 4

TISSUED:; Richard D. Lawson EFFECTIVE:
Cancelled November 30, 1999 State Executive, External Affairs December 30, 19299
April 30, 2007
Missouri Public

Service Commission



P.s.C. MO. - No. 26

UNITED TELEPHONE COMPANY
OF MISSQURY

ACCESS SERVICE

8. Billing and Cellection Services (Cont’d)

Original Page 483

RECEIVED
SEP 17 1992

8.2 Billing Service (Cont’d) MO, PUBLIC SERVICE COMM.

8.2.1 Bill Processing Service (Cont’d)

(G) Rates and Charpges (Cont'd)

(12) Additional bill rendering,
bulk-billed service, above
the bill capacity ordered
and allowance specified,

- per bill rendered for
an end user account

{13) Retention of records under
accounting orders,

- per order per month

CANCELLED

DEC 3 0 1999
By Iéd; KLF L}gﬁﬁ

Public Service Commission
MISSOURI

ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration
5454 West 110th Street
Overland Park, KS 66211

_Rates

$.0202

ICB

FILED

NOV 71992
MO. PUBLIC SZRVICE COMM.
EFFECTIVE:
NOV 7 1990



P.S.C. MO.-No. 26
Embarqg Missouri, Inc. Second Revised Page 484
d/b/a Embarq Cancels First Revised Page 484
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

Rates
(14) End user account activity,
special order charge to receive
end user account data
- per special order ICB
(15) End user account activity,
end user account establishment
or change,
- per separate customer request ICB
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled )
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission



Cancelled

April 30, 2007
Missouri Public
Service Commission

P.S5.C. MO.-No. 26
SPRINT MISSOQOURT, INC. First Revised Page 484
d/b/a Sprint Cancels Original page 484
M}i@@@yﬁ Puiilic
ACCESS SERVICE SROACE o rTir i
8. Billing and Collection Services {(Cont'd) Qc
RECD MOV 30 1399
B.2 Billing Service ({(Cont'd)
8.2.1 Bill Processing Service (Cont'd)
(G) Rates and Charges (Cont'd)
Rates
{14) End user account activity,
special order charge to receive
end user account data
- per special order ICRB
(15} End user account activity,
end user account establishment
or change,
- per separate customer reguest iCcB (c)
sz—!@ JA Pu!?ﬂﬁ@
RVarAadr Ayl oue  me
FLED DEC 30 1999
IS5SUED: Richard D. Lawson EFFECTIVE:
November 30, 1998 State Executive, External Affairs December 30, 1999



P.5.C. MO, - No. 26

UNITED TELEPHONE COMPANY Original Page 484
OF MISSQURL

ACCESS SERVICE

RECEIVED

8. Billing and Collection Services (Cont'd)

SEP 17 1992
8.2 Billing Service (Cont’d)
8.2.1 Bill Processing Service (Cont’d) MO. PUBL‘SS‘EBWBE COMM
{G) Rates and Charges (Cont'd)
Retes
{14) End user account activity,
special order charge to receive
end user account data
- per special order ICB
(15) End user account activity,
end user account establishment
or change,
- ©per separate customer request $12.00
DEC 3 0 1939
, | RP YT I
Public Service Commission =
MISSOUR!
Nov 71992
MO. PUBLIC SZRVICE GOMM.
ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration

5454 West 110th Street
Overland Park, KS 66211




Embarqg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26

Second Revised Page 485

Cancels First Revised Page 485

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

(16)

(17)

(18)

End user account activity, end user
account establishment or

record change in conjunction

with other end user account
activity.

- per separate customer

Program development charge, Basic,
per hour (Applicable to work
performed within the Telephone
Company's normal work schedule
using the normal work force).

Program development charge,
Premium, per hour (Applicable
to work performed outside the
Telephone Company's normal
work schedule and/or which
requires additions to the

work force).

Mark D. Harper
Director - State Regulatory
5454 W. 110th Street

Overland Park, Kansas 66211

Rates

ICB

ICB

ICB

EFFECTIVE:
April 30, 2007

Filed

Missouri Public
Service Commission



P.5.C. MO.-Neo. 26

SPRINT MISSQURI, INC. First Revised Page 485
. d/b/a Sprint Cancels Original Page 485
ViCceouT Fubi
soliEEomr Fu
ACCESS SERVICE REWAQER L ORI
‘ 3. Billing and Collection Services (Cont'd) REC'D NOV 3 0 "ggg
8.2 Billing Service {(Cont'd)
8.2.1 Bill Processing Service (Cont'd)
(G} Rates and Charges (Cont'd)
Rates
(16) End user account activity, end user
account establishment or
record change in conjunction
with other end user account
activity.
- per separate customer ICB (C)
{17) Program development charge, Basic,
per hour (Applicable to work
performed within the Telephone
Company's normal work schedule
using the normal work force). ICB (C)
{(18) Program develcpment charge,
. Premium, per hour (RApplicable
to work performed outside the
Telephone Company's normal
work schedule and/or which
requires additions to the
work force). ICB (cy
soeur Publig
B P B s Tan TRa LE. Lok ki i)
-
8 FLESDEC 30 1599
ISSUED: Richard D. Lawscon EFFECTIVE:
Cancelled November 30, 1999 State Executive, External Affairs December 30, 1999
April 30, 2007

Missouri Public
Service Commission




P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 485
OF MISSQURI

ACCESS SERVICE

8. Billing and Collection Services (Cont’d) RECE|VED

8.2 Billing Service (Cont’d) SEP 17 1992
8.2.1 Bill Processing Service (Cont’d) MO. PUBLIC SERVICE COMM.
(G) Rates and Charges {(Cont'd)
Rates
(16) End user account activity, end user
account establishment or
record change in conjunction
with other end user account
activity.
- per separate customer $5.00
(1?7) Program development charge, Basic,
per hour (Applicable to work
performed within the Telephone
Company’s normal work schedule
using the normal work force). $75.00
(18) Program development charge,
Premium, per hour (Applicable
to work performed outside the
Telephone Company’'s normsl
work schedule and/or which
requires additions to the
work force). $110.00
DEC 3 0 1999
By | RP 48> EILED
Public Ser%cseo%%rrmnssmn ILE
M
Nov 71992
V0. PGBLIC SEQVICE COMM.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration v
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P.S.C. MO.-No. 26
Embarqg Missouri, Inc. Second Revised Page 486
d/b/a Embarq Cancels First Revised Page 486
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charges (Cont'd)

Rates
(29) Bill Messaging
(a) Marketing Message,
per message,
per bill ICB
(b) Comparative Message,
per message,
per bill ICB
(20) Bill Insert Service, per insert, per bill
Bill Insert Volumes*
1 to 5,000 ICB
5,001 to 20,000 ICB
20,001 to 75,000 ICB
75,001 to 150,000 ICB
150,001 to 300,000 ICB
Greater than 300,000 ICB

*  Prior to the application of rates, a PIU factor is applied to determine state/intrastate volumes.

(22) Record Keeping,
- per customer account ICB

(22) Manual Exchange Carrier (EC) Memo,
- per EC Memo ICB

(23) Mechanized Exchange Carrier (EC) Memo,
- per EC Memo ICB

(24) Pre-Billing Message Investigation per
- bill processed message ICB

(25) Billing Inquiry And Collection (BAC)

- Interface, per customer account ICB
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled ]
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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SPRINT MISSCURI, INC. First Revised Page 486
. d/b/a Sprint Cancels Original Page 486
SN F)‘UF@M
ACCESS SERVICE B@UACE Lo LY ﬂlﬂgmn
g. Billing and Collection Services (Cont'd)

RECD MOV 30 18S9

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

{G) Rates and Charges {(Ccnt'd)

Rates (T
{19) Bill Messaging
{a) Marketing Message, per message,
per bill ICB )
(b} Comparative Message, per message,
per bill ICB (C)
{20} Bill Insert Service, per insert, per bill
Bill Insert Volumes* )
1 to 5,000 ICE (C)
5,001 to 20,000 ICB {C)
20,001 to 75,000 ICB (C)
75,001 to 150,000 ICB (C)
. 150,001 to 300,000 ICB ()
Greater than 300,000 ICB (C)

Pricr to the application of rates, a PIU factor is applied to determine
state/intrastate volumes.

{21) Record Keeping,
- per customer account TICB (C)

(22} Manual Exchange Carrier (EC) Memo,
per EC Memo ICB (<)

(23) Mechanized Exchange Carrier {(EC) Memo,
per EC Memo ICB (C)

(24) Pre-Billing Message Investigation per
bill processed nessage ICB (C)

{25) Billing Inquiry And Collection (BAC)
Interface, per customer account ICB (C)

Q@Mgﬂg%ﬂvﬁ%@wﬂ o
@ FLEDDEC 30 1999

Cancelled ISSUED: Richard D. Lawscn EFFECTIVE:

April 30, 2007 November 30, 1999 State Executive, External Affairs December 30, 1999
Missouri Public

Service Commission



P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Ooriginal Page 486
OF MISSOURI

ACCESS SERVICE RECEIVED

B. Billing and Collection Services {Cont’d) SEP 17 ]992

8.2 Billing Service {(Cont’d)
MO. PUBLIC SERYICE COMM.

8.2.1 Bill Processing Service (Cont'd)

(G) Rates and Charpgeg (Cont’d)

(19) Bill Messaging
(a) Marketing Message, per message, per bill $§ .025
(b) Comparative Message, per message, per bill $ .03
(20) Bill Insert Service, per imnsert, per bill

Bill Insert Volumes* Rates
1 to 5,000 5600.00 flat fee
5,001 to 20,000 .11 per insert
20,001 to 75,000 .10 per insert
75,001 to 150,000 .09 per insert
150,001 to 300,000 .08 per insert.
Greater than 300,000 .07 per insert

Ly Ly L O D

* Prior to the application of rates, a PIU factor is applied to
determine state/intrastate volumes.

{21) Record Keeping,
-per customer account $ .035

(22) Manual Exchange Carrier (EC) Memo,

per EC Memo § 2.00
(23) Mechanized Exchange Carrier (EC) Memo,
per EC Memo 8 .25
(24) Pre-Billing Message Investigation per
bill processed message 8 .0025
(25) Billing Inquiry And Collection (BAC)
Interface, per customer account 5 .05
DEC 3 0 1999
| SE RP 4l FILED
i ice Commission
Ul S SSouH! NOV 71992
ISSUED: BY: John L. Roe WO, PUBLIC SERSEE0RNE-
September 17, 1992 Vice President - Administration Ot eSSy

5454 West 110th Street NOV 7 1992
Overland Park, KS 66211



P.S.C. MO.-No. 26

Embarqg Missouri, Inc. Second Revised Page 487
d/b/a Embarq Cancels First Revised Page 487
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.1 Bill Processing Service (Cont'd)

Rates
(G) Rates and Charges (Cont'd)
(26) Billed Revenues Marketing Information
- System (BRMIS) Interface, per account ICB
(27) Market Analysis of Revenue and Customers
- (MARC), per account ICB

8.2.2 Purchase of Accounts Receivable

The Telephone Company will purchase from the customer its accounts
receivable that arise from bills rendered by the Telephone Company to that
customer's end users. The Purchase of Accounts Receivable will be limited to
amounts due the customer when the Telephone Company provides Bill
Processing Service for that customer. After a customer orders Bill Processing
Service and the Telephone Company is purchasing the customer's accounts
receivable, the customer is prohibited from assigning, transferring, selling,
exchanging or giving these accounts receivable to any other entity or person.
The customer will provide a written assurance to the Telephone Company as
such forbearance and any such assignment, transfer, sale, exchange or gift is
null and void and will subject the customer to all liabilities, expenses, costs
including attorney fees expended and incurred by the Telephone Company in
pursuing exclusive ownership to the accounts receivable.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public :
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission
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Service Commission

SPRINT MISSOURI,

d/b/a Sprint

8. Billing and Collection Services (Cont'd)

P.5.C. MC.~-No. 26

INC. First Revised Page 487
Cancels Qriginal page 487

MF@Q@ W Publl
ACCESS SERVICE RORACH =;E§3rﬂ‘r””%§0ﬂ

8.2

IS5SUED:
November 30,

Billi

RECD MOV 30 1989

ng Service (Cont'd}

8.2.1

1999

Bill Processing Service (Cont'd)

Rates (T)

(G) Rates and Charges (Cont'd)

{26} Billed Revenues Marketing Informatiocon
System (BRMIS) Interface, per account ICB (C)

(27} Market Analysis of Revenue and Customers
{(MARC), per account ICB (C)

Purchase of Accounts Receivable

The Telephone Company will purchase from the customer its
accounts receivable that arise from bills rendered by the
Telephone Company te that customer's end users. The
purchase of accounts receivable will be limited to
amounts due the customer when the Telephone Company
provides Bill Processing Service for that customer.

After a customer orders Bill Processing Service and the
Telephone Company is purchasing the customer's accounts
receivable, the customer is prohibited from assigning,
transferring, selling, exchanging or giving these
accounts receivable to any other entity or person. The
customer will provide a written assurance to the Tele-
phone Company as such forbearance and any such assign-
ment, transfer, sale, exchange or gift is null and void
and will subject the customer te all liabilities,
expenses, costs including attorney fees expended and
incurred by the Telephone Company in pursuing exclusive
ownership to the accounts receivable.

S ﬁﬁawﬁ ﬁ@“’?h
FLEDDEC 30 1599

Richard D. Lawson EFFECTIVE:
State Executive, External Affairs December 30, 1999



P.5.C. MG. - No. 26

UNITED TELEPHONE COMPANY Original Page 487

OF MISSOURI

8. Billing and Collection Services (Cont'd)

ACCESS SERVICE RECEIVED

SEP 171992

8.2 RBilling Service (Cont’d) MO. PUBLIC SERVICE COMM
8.2.1 Bill Processing Service (Cont’d)
(G) Rates and Charges (Cont’d)
(26) Billed Revenues Marketing Information
System (BRMIS) Interface, per account $ .035
(27) Market Analysis of Revenue and Customers
(MARC), per account § .035
8.2.2 Purchase of Accounts Receivable

CANCELLED

DEC 3 0 1999
By léé; ﬁf)t{g1

The Telephone Company will purchase from the customer its
accounts receivable that arise from bills rendered by the
Telephone Company tc that customer’s end users. The
purchase of accounts receivable will be limited to amounts
due the customer when the Telephone Company provides Bill
Processing Service for that customer. After a customer
orders Bill Processing Service and the Telephone Company
is purchasing the customer’'s accounts receivable, the
customer is prohibited from assigning, transferring,
selling, exchanging or giving these accounts receivable to
any other entity or person. The customer will provide a
written assurance to the Telephone Company as such
forbearance and any such assignment, transfer, sale,
exchange or gift is null and void and will subject the
customer to all liasbilities, expenses, costs including
attorney fees expended and incurred by the Telephone
Company in pursuing exclusive ownership to the accounts
receivable.

Public S%drl\gcs% %%rlnmission FILED
M0. PUBLIC SERVICE COMM.
ISSUED: BY: John L. Roe EFFECTIVE:
' September 17, 1992 Vice President - Administration O DD pbp v -G O Prumic
5454 West 110th Street Nov 7

Qverland Park, KS§ 66211 1992



Embarqg Missouri, Inc.

P.S.C. MO.-No. 26
First Revised Page 488

d/b/a Embarq Cancels Original Page 488
ACCESS SERVICE
8. Billing and Collection Services (Cont'd)
8.2 Billing Service (Cont'd)
8.2.2 Purchase of Accounts Receivable (Cont'd)
The Telephone Company's purchase of a customer's accounts receivable shall
be with Recourse Adjustments as set forth in (B) following to account for
amounts due the customer that the Telephone Company is unable to collect
from the end users which use the customer's services. The amounts due the
customer for the purchase of its accounts receivable will be determined as
follows:
(A) Total Current Amount Billed
The Telephone Company for each end user bill day (i.e., the billing date
on a bill for an end user of a customer's service) will determine from its
records the total current amount lawfully billed to the customer's end
users for customer services, including all taxes applicable to such
services. A Total Current Amount Billed will be determined for each
customer for each end user bill day.
(B) Recourse Adjustments
For each bill day, the Telephone Company will make Recourse
Adjustments to the Total Current Amount Billed as follows:
Q) End User Adjustments
For each bill day, the Telephone Company will subtract from the
Total Current Amount Billed the lawfully billed amounts which
the Telephone Company removes from end users balances due
in accordance with customer inquiry instructions. In addition,
under terms mutually agreed to by both the customer and the
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
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P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 488
OF MISSOURI

. ACCESS SERVICE RECEIVED

8. Billing and Collection Services (Cont'd}
SEP 17 1392

8.2 Billing Service (Cont’'d)

MO. PUBLIC SERVICE COMR.

8.2.2 Purchase of Accounts Receivable {Cont’d)

The Telephone Company’s purchase of a customer’s accounts
receivable shall be with recourse adjustments as set forth in
(B} following to account for amounts due the customer that the
Telephone Company is unable to collect from the end users
which use the customer’'s services. The amounts due the
customer for the purchase of its accounts receivable will be
determined as follows:

(A) Total Current Amount Billed

The Telephone Company for each end user bill day (i.e.,
the billing date on a bill for an end user of a8 customer’s
service) will determine from its records the total current
amount lawfully billed to the customer’s end users for
customer services, including all taxes applicable to such
services. A Total Current Amount Billed will be
determined for each customer for each end user bill day.

. {B) Recourse Adjustments

For each bill day, the Telephone Company will make

recourse adjustments to the Total Current Amount Billed as
follows:

(1) End User Adjustments

For each bill day, the Telephone Company will subtract
from the Total Current Amount Billed the lawfully
billed amounts which the Telephone Company removes
from end users balances due in accordance with
customer inquiry instructions. In addition, under
terms mutually agreed to by both the customer and the

FILED

. NOV 71992
MO. PUBLIC SERVICE COMM.

ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration etrere el Bl Gy
Cancelled 5454 West 110th Street NOV 7
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P.S.C. MO.-No. 26
Embarqg Missouri, Inc. First Revised Page 489
d/b/a Embarq Cancels Original Page 489
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.2 Purchase of Accounts Receivable (Cont'd)

(B) Recourse Adjustments (Cont'd)

() End User Adjustments (Cont'd)

Telephone Company, the Telephone Company may subtract
from the Total Current Amount Billed an amount that equals the
face value of any customer gift certificates (or its predecessor
company's gift certificates) the Telephone Company has in its
possession. The customer gift certificates the Telephone
Company possesses will be returned to the customer.

(2) Telephone Company and Customer Adjustments

For each bill day, the Telephone Company may make
adjustments to the Total Current Amount Billed to account for
amounts on statements received from the customer for
additions or subtractions to an end user balance due for
services billed in prior periods. Also, each bill day, the
Telephone Company may make adjustments to the Total
Current Amount Billed to account for additions and subtractions
for customer or Telephone Company prior billing period errors.

3) Uncaollectible Adjustments

For each bill day, the Telephone Company will subtract from the
Total Current Amount Billed an amount for uncollectibles.
Uncollectibles are amounts billed by the Telephone Company to
end users that are unpaid and have been added to the
uncollectible accounts of the Telephone Company. The
Telephone Company will perform periodic studies to adjust the
customer uncollectible factor for end user payment experience.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission



P.§5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 489
OF MISSCURI
. ACCESS SERVICE RECEIVED
8. Billinpg and Collection Services (Cont’d) SEP 17 1992
§:2 Rilling Bervice (Conmt’d) 0. PUBLIC SERVICE COMI.
8.2.2 Purchase of Accounts Receivable (Cont’d)

(B) Recourse Adjustments (Cont’'d)

(1) End User Adjustments (Cont’d)

Telephone Company, the Telephone Company may subtract
from the Total Current Amount Billed an amount that
equals the face value of any customer gift
certificates (or its predecessor company's gift
certificates) the Telephone Company has in its
possession. The customer gift certificates the
Telephone Company possesses will be returned to the
customer,

(2) Telephone Company and Customer Adjustments

For each bill day, the Telephone Company may make
adjustments to the Total Current Amount Billed to
account for amounts on statements received from the
. customer for additions or subtractions to an end user
balance due for services billed in prior periods.
Also, each bill day, the Telephone Company may make
adjustments to the Total Current Amount Billed to
account for additions and subtractions for customer or
Telephone Company prior billing period errors.

(3) Uncollectible Adjustments

For each bill day, the Telephone Company will subtract
from the Total Current Amount Billed an amount for
uncollectibles. Uncollectibles are amounts billed by
the Telephone Company to end users that are unpaid and
have been added to the uncollectible accounts of the
Telephone Company. The Telephone Company will perform
periodic studies to adjust the customer uncollectible
factor for end user payment experience.

FILED
NovV 71992

. MO. PSBLIC SERVICE COMM.
ISSUED: BY: John L. Roe
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P.S.C. MO.-No. 26
Embarqg Missouri, Inc. First Revised Page 490
d/b/a Embarq Cancels Original Page 490
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.2 Purchase of Accounts Receivable (Cont'd)

© Payments of Net Purchase Amount to the Customer

Q) The Telephone Company will purchase accounts receivable
from the customer on each end user bill day for an amount
(purchase amount) which equals the Total Current Amount
Billed as set forth in (A) preceding after known adjustments as
set forth in (B) preceding have been made. On the date
(payment date) determined by adding 31 days to the end user
bill day, except as provided herein, the Telephone Company will
remit payment to the customer for the purchase amount less
additional adjustments as set forth in (B)(1) and (B)(2)
preceding (net purchase amount) received by the Telephone
Company prior to the payment date. Payment will be made in
immediately available funds. If such payment date would cause
payment to be due on a Saturday, Sunday or National Holiday
(i.e., New Year's Day, Independence Day, Labor Day,
Thanksgiving Day, Christmas Day, the second Tuesday in
November and a day when Washington's Birthday, Memorial
Day or Columbus Day is legally observed), payment for the net
purchase amount will be due to the customer as follows:

If such payment date falls on a Sunday or on a Holiday
which is observed on a Monday, the payment date shall be
the first non-Holiday day following such Sunday or Holiday.
If such payment date falls on a Saturday or on a Holiday
which is observed on Tuesday, Wednesday, Thursday or
Friday, the payment date shall be the last non-Holiday day
preceding such Saturday or Holiday.

(2) Also, if any adjustment that reduces an end user balance due is
received by the Telephone Company from the customer after
the date the Telephone Company billed the charges to be
adjusted to the end user plus 31 days (billed plus date), then a
late payment penalty shall be due the Telephone Company.
The late payment penalty shall be the adjustment amount times
a late factor. The late factor shall be the lesser of:

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public :
Service Commission Flled
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P.5.C. MO. - Ro. 26

UNITED TELEPHONE COMPANY Original Page 490
OF MISSQURI
. ACCESS SERVICE RECEIVED
8. Billing and Collection Services (Cont’d) SEP 17 1992

8.2 Billing Service (Cont’d)

MO. PUBLIC SERVICE COMRM.

8.2.2 Purchase of Accounts Receivable (Cont'd)

{(C) Payments of Net Purchase Amount to the Customer

{1) The Telephone Company will purchase accounts
receivable from the customer on each end user bill day
for an amount (purchase amount) which equals the Total
Current Amount Billed as set forth in (A) preceding
after known adjustments as set forth in (B) preceding
have been made. On the date (payment date) determined
by adding 31 days to the end user bill day, except as
provided herein, the Telephcne Company will remit
payment to the customer for the purchase amount less
additional adjustments as set forth in (B)(1l) and
{(B}{2) preceding (net purchase amcunt) received by the
Telephone Company prior to the payment date. Payment
will be made in immedistely eveilable funds. If such
payment date would cause payment to be due on a
Saturday, Sunday or National Holiday (i.e., New Year’s
Day, Independence Day, Labor Day, Thanksgiving Day,

. Christmas Day, the second Tuesday in November and a
day when Washington’s Birthday, Memorial Day or
Columbus Day is legally observed), payment for the net
purchase amount will be due to the customer as
follows:

If such payment date falls on a Sunday or on a
Holiday which is observed on a Monday, the payment
date shall be the first non-Holiday day following
such Sunday or Holiday. If such payment date
falls on a Saturday or on a Holiday which is
observed on Tuesday, Wednesday, Thursday or
Friday, the payment date shall be the last non-
Heliday day preceding such Saturday or Holiday.

(2) Also, if any adjustment that reduces an end user
balance due is received by the Telephone Company from
the customer after the date the Telephone Company
billed the charges to be adjusted to the end user plus
31 days (billed plus date), then a late payment
penalty shall be due the Telephone Company. The late
payment penalty shall be the adjustment ampy tgﬁiﬁes a

late factor. The late factor shall be the!lesser’of:
Moy 71992
o MO. PUBLIC SERYICE COMM.
ISSUED: BY: John L. Roe
September 17, 1992 Vice President - Administration
Cancelled 5454 West 110th Street
April 30, 2007 Overland Park, KS 66211

Missouri Public
Service Commission



Embarqg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 491
Cancels Original Page 491

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Billing Service (Cont'd)

8.2.2 Purchase of Accounts Receivable (Cont'd)

(©)

(D)

Payments of Net Purchase Amount to the Customer (Cont'd)

(2 (Cont'd)

(@) the highest interest rate (in decimal value) which may
be levied by law for commercial transactions in the state
in which the Telephone Company provides Bill
Processing Service to the customer, compounded daily
for the number of days from the billed plus date to and
including the date that the Telephone Company posts
the end user account, or

(b) 0.000590 per day, compounded daily for the number of
days from the payment date to and including the date
that the Telephone Company posts the end user
account.

Any late payment penalty will be included with the adjustment
made by the Telephone Company to the customer's Total
Current Amount Billed.

Netting of Customer Access Service Charges and Net Purchase
Amounts

When a payment for customer Access Service Charges under this tariff
is due to the Telephone Company from the customer on the same
payment date that a net purchase amount is due to the customer from
the Telephone Company, the Telephone Company may, with at least a
31 day notice to the customer, net the payment for customer Access
Service Charges with the net purchase amount. The Telephone
Company will pay the net amount to the customer on the payment date
when such net amount is due the customer or require the customer to
pay the Telephone Company the net amount when such net amount is
due the Telephone Company.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed

Missouri Public
Service Commission
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UNITED TELEPHONE COMPANY Original Page 491
OF MISSOURI
. ACCESS SERVICE RE@EWED
8. Billing and Cellection Services (Cont'd) SEP 17 1992
8.2 Billinp Service (Cont’d) 0. PUBLIC SERVICE COmm
8.2.2 Purchase of Accounts Receivable (Cont’d)

(C) Payments of Net Purchase Amount to the Customer (Cont’d)

{2) (Cont’d)

{a) the hipghest interest rate (in decimal wvalue) which
may be levied by law for commercial transactions
in the state in which the Telephone Company
provides Bill Processing Service to the customer,
compounded daily for the number of days from the
billed plus date to and including the date that
the Telephone Company posts the end user account,
or

(b) 0.000590 per day, compounded daily for the number
of days from the payment date to and including the
date that the Telephone Company posts the end user
account.

. Any late payment penalty will be included with the
ad justment made by the Telephone Company to the
customer’s Total Current Amount Billed.

{D) Netting of Customer Access Service Charpes and Net
Purchase Amounts

When a payment for customer Access Service Charges under
this tariff is due to the Telephone Company from the
customer on the same payment date that a net purchase
amount is due to the customer from the Telephone Company,
the Telephone Company may, with at least a 31 day notice
to the customer, net the payment for customer Access
Service Charges with the net purchase amount. The
Telephone Company will pay the net amount to the customer
on the payment date when such net amount is due the
customer or require the customer to pay the Telephone
Company the net amount when such net amount is due the
Telephone Company.

| FILED

. NOV 7 1992
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Embarqg Missouri, Inc. First Revised Page 492
d/b/a Embarq Cancels Original Page 492
ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.2 Billing Service (Cont'd)

8.2.2 Purchase of Accounts Receivable (Cont'd)

Upon request from the customer, the Telephone Company will provide a copy
of its methods and procedures used to determine the amounts named in this
section (i.e., 8.2.2 Purchase of Accounts Receivable) to the authorized
representative of the customer who is responsible for auditing these amounts.

8.3 Billing Analysis Service

At the request of a customer, the Telephone Company upon reasonable notice and with
reasonable effort will provide Billing Analysis Service for detection, investigation and
deterrence of billing evasion activities.

The term "billing evasion activities" used herein denotes Message Billing Abuse and/or
Network Abuse. Such abuse is the use of an access line (e.g., end user line or trunk,
Pay Telephone line or other access line or trunk provided by the Telephone Company)
where there is intent to circumvent or evade the proper charges in whole or in part for
use of telecommunications services over the access line, or to conceal the points of
origin or termination of telecommunications services.

Such activities include bypass or circumvention of Telephone Company billing
equipment, unauthorized use of Telephone Company and customer service offerings,
and unauthorized use of Telephone Company facilities.

8.3.1 General Description

Billing Analysis Service is the provision of detection, investigation and
deterrence of billing evasion activities.

Detection is the provision of equipment by the Telephone Company to identify
and collect information on Network Abuse. Such equipment may be located in
Telephone Company premises or offices or may be attached to access lines.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled
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P.5.C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 492

OF MISSOURI
RECEIVED
SEP 17 1992

ACCESS SERVICE
8. Billing and Collection Services (Cont’'d}

8.2 Billing Service (Cont'd) 30, PUBLIC SERVICE COMI.

8.2.2 Purchase of Accounts Receivable (Cont’d)

Upon request from the customer, the Telephone Company will
provide a copy of its methods and procedures used to determine
the amounts named in this section (i.e., 8.2.2 Purchase of
Accounts Receivable) to the authorized representative of the
customer who 1s responsible for auditing these amounts.

8.3 Billing Analysis Service

At the request of a customer, the Telephone Company upon reasonable
notice and with reasonable effort will provide Billing Analysis Service
for detection, investigation and deterrence of billing evasion
activities.

The term "billing evasion activities" used herein demotes Message
Billing Abuse and/or Network Abuse. Such abuse is the use of an access
line (e.g., end user line or trunk, Pay Telephone line or other access
line or trunk provided by the Telephone Company) where there is intent
to circumvent or evade the proper charges in whole or in part for use
of telecommunications services over the access line, or to conceal the
peints of origin or termination of telecommunications services.

Such activities include bypass or circumvention of Telephone Company
billing equipment, unauthorized use of Telephone Company and customer
service offerings, and uneuthorized use of Telephone Company
facilitijes.

8.3.1 General Description

Billing Analysis Service is the provision of detection,
investigation and deterrence of billing evasion activities.

Detection is the provision of equipment by the Telephone
Company to identify and collect information on Network Abuse.
Such equipment may be located in Telephone Company premises or
offices or may be attached to access lines.
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.3 Billing Analysis Service (Cont'd)

8.3.1 General Description (Cont'd)

Investigation is the provision of investigative services to collect evidence to
document that billing evasion activities are occurring, prepare reports, preserve
evidence and supply expert witness analysis and testimony. Investigation also
includes provision of services to coordinate the investigative activities between
Exchange Telephone Companies and/or law enforcement agencies.

Deterrence is the contacting and interviewing of parties identified in billing
evasion activities, the recovery of devices or materials used in billing evasion
activities (where legally permitted), the service review for possible suspension of
service over access lines identified in billing evasion activities and publicity
assistance in publicizing billing evasion deterrence.

8.3.2 Undertaking of the Telephone Company

(A) When Billing Analysis Service is ordered under a Special Order by an
authorized Security representative of the customer the Telephone
Company will provide any one or all of the services as set forth in (B)
through (D) following at Rates and Charges as set forth in 8.3.7
following.

(B) Detection Service will be provided for Network Abuse at any central
office switch equipped to recognize and record irregular key pulse and
multi-frequency signals upon receipt of a Special Order from a customer
specifying the central office where detection service is requested.
Subject to the agreement of the Telephone Company, special
construction for the provision of central office equipment to recognize
and record irregular key pulse and multi-frequency signals may be
undertaken at the request of the authorized Security representative of
the customer to meet the needs of the customer. Such special
construction will be provided as set forth in Section 14. of this tariff.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
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Billing and Collection Services (Cont'd)
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sis Service (Cont’'d)

8.
8.3 Billing Analy
8.3.1

General Description (Cont’d)

September 17, 1992

Service Commission

Investigation is the provision of investigative services to
collect evidence to document that billing evasion activities
are occurring, prepare reports, preserve evidence and supply
expert witness analysis and testimony. Investigation also
includes provision of services to coordinate the investigative
activities between Exchange Telephone Companies and/or law
enforcement agencies.

Deterrence is the contacting and interviewing of parties
identified in billing evasion activities, the recovery of
devices or materials used in billing evasion activities (where
lepally permitted), the service review for possible suspension
of service over access lines identified in billing evasion
activities and publicity assistance in publicizing billing
evasion deterrence.

Undertaking of the Telephone Company

{(A) When Billing Analysis Service is ordered under & Special
Order by an authorized Security representative of the
customer the Telephone Company will provide any one or all
of the services as set forth in (B) through (D) following
at rates and charges as set forth in 8.3.7 following.

(B} Detection Service will be provided for Network Abuse at

any central office switch equipped to recognize and record

irregular key pulse and multi-frequency signals upon
receipt of a Special Order from a customer specifying the
central office where detection service is requested.

Subject to the agreement of the Telephone Company, special

construction for the provision cof central office equipment

to recognize and record irregular key pulse and multi-
frequency signals may be undertaken at the request of the
authorized Security representative of the customer to meet
the needs of the customer. Such special construction will
be provided as set forth in Section 14. of this tariff.
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8. Billing and Collection Services (Cont'd)

8.3 Billing Analysis Service (Cont'd)

8.3.2 Undertaking of the Telephone Company (Cont'd)

(B) (Cont'd)

Q) Reports of detection service results will be provided on an
office-by-office or line-by-line basis at the request of the
authorized Security representative of the customer. On an
office-by-office basis, a detection service report of any signal
irregularities will be provided for the previous 60 days for all
trunks equipped in the office. Alternatively, for an office
requested by the customer, a line-by-line continuous scan for
current signal irregularities will be provided. When the
continuous line-by-line scan is provided, a weekly report of
signal irregularities for the office involved will be furnished.

(2 The detection service reports as set forth in (1) preceding will
include, for a signaling irregularity observed, the following: (a)
the calling NPA and telephone number (i.e., NXX-XXXX), (b)
the called number (i.e., NPA and telephone number recorded by
Telephone Company billing equipment) if available, (c) signaling
irregularity data, (d) the holding time of the call, if available, and
(e) the date of the call, if available. The report will be provided
as a paper printout and sent to the authorized

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
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8.3.2 Undertaking of the Telephone Company {(Cont'd)

(B} (Cent'd)

\ (1) Reports of detecticn service results will be
provided on an office-by-office or line-by-line
basis at the request of the authorized Security
representative of the customer. On an office-
by-office basis, a detection service report of
any signal irregularities will be provided for
the previous 60 days for all trunks equipped in
the office. Alternatively, for an office
requested by the customer, a line-by-line
continuous scan for current signal
irregularities will be provided. When the
centinucus line-by~line scan is provided, a
weekly report of signal irregularities for the
office involved will ke furnished.

(2) The detection service repcrts as set forth in
{1) preceding will include, for a signaling

irregularity observed, the following: {a) the
calling NPA and telephone number (i.e., NXX-
. XXXX), (b) the called number (i.e., NPA and

telephone number recorded by Telephone Company
billing equipment) 1f available, (c) signaling
irregularity data, {(d) the holding time of the

call, if available, and (e) the date of the

call, 1f available. The repert will be provided

as a paper printout and sent to the authorized (C)

ri Publie
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8.3 Billing Analysis Service (Cont’d)
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8.3.2 Undertaking of the Telephone Company {(Cont’d)

(B) (Cont'd)

(1) Reports of detection service results will be provided
on an office-by-office or line-by-line basis at the
request of the authorized Security representative of
the customer. On an office-by-office basis, a
detection service report of any signal irregularities
will be provided for the previous 60 days for all
trunks equipped in the office. Alternatively, for an
office requested by the customer, a line-by-line
continuocus scan for current signal irregularities will
be provided. When the continuous line-by-line scan is
provided, a weekly report of signal irregularities for
the office involved will be furnished.

(2) The detection service reports as set forth in (1)
preceding will include, for & signaling irregularity
observed, the following: (a) the calling NPA and

. telephone number (i.e., NXX-XXXX), (b) the called
number (i.e., NPA and telephone number recorded by
Telephone Company billing equipment} if available, (c)
signaling irregularity data, (d) the holding time of
the cell, if available, and (e) the dete of the call,
if available. The report will be provided as & paper
printout or microfiche at the discretion of the

CANCELLED
M.p,g, 1 81998
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8. Billing and Collection Services (Cont'd)

8.3

ISSUED:
March 30, 2007

CANCELLED
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Billing Analysis Service (Cont'd)

8.3.2 Undertaking of the Telephone Company (Cont'd)

(B)

(©)

(Cont'd)
(2) (Cont'd)

Security representative of the customer by registered first class
U.S. Mail service. However, an authorized Security
representative of the customer may pick up the report at a
location designated by the Telephone Company. The 60-day
report will be available for mailing or pickup 2 weeks after the
end of the 60-day period. Results of the continuous scan will be
provided to the authorized Security representative of the
customer by a written report and/or a telephonic report within
six working days after the end of the weekly scan.

Investigative Service will be provided by authorized Telephone
Company Security personnel upon receipt of a Special Order from an
authorized Security representative of the customer specifying the line or
lines or billing evasion activity (i.e., Message Billing Abuse and/or
Network Abuse) to be investigated. The services provided may include
the provision of an identification report, collection of evidence, provision
of a detection and documentation scan, preparation of an affidavit and
prosecutive summary, preservation of evidence collected, assistance to
law enforcement agencies and provision of expert witness analysis
and/or testimony, the coordination of billing evasion investigative
services and the review of an customer’s billing evasion control
programs.

(1) Provision of an identification report is the collection by
Telephone Company personnel of billing information, party
name, party address, service configuration, if any, and the
preparation and submission of information pertinent to the
customer's service in a report to the authorized Security
representative of the customer for each line or billing evasion
activity specified by the customer.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007

5454 W. 110th Street
Overland Park, Kansas 66211

Filed
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ACCESS SERVICE

5. Billing and Collection Services {(Cont'd) FEB 16 1999

8.3 Billing Analysis Service {Cont'd)

iU, PupLib SERYIVE GUiliv
8.3.2 Undertaking of the Telephone Company (Cont'd)

{(B) (Cecnt'd)
(2} {Cont’'d)

Security representative of the customer by (C)
registered first class U.§5. Mail service.
However, an authorized Security representative
of the customer may pick up the report at a
location designated by the Telephone Company.
The 60-day report will be available for mailing
or pickup 2 weeks after the end of the &0-day
period. Results of the continuous scan will be
provided to the authorized Security representa-
tive of the customer by a written report and/or
a telephonic report within six working days
after the end of the weskly scan.

{(C} Investigative Service will be provided by authorized
Telephone Company Security personnel upcon receipt of
a2 Special Crder from an authorized Security represen-
tative of the customer specifyving the line or Lines
cr billing evasion activity (i.e., Message Billing
Abuse and/or Network Abuse) to be investigated. The
services provided may include the provisiocn cf an
identification report, collection of evidence,
provision of a detection and documentation scan,
preparation of an affidavit and prosecutive summary,
preservaticon cof evidence collected, assistance to law
enforcement agencles and provision of expert witness
analysis and/or testimony, the coordination of
billing evasicn investigative services and the review
of an customer's billing evasion control programs.

{1) Provisicn of an identification report is the
collection by Telephone Company personnel of
billing information, party name, party address,
service configuration, if any, and the pre-
paration and submission of information pertinent
to the customer's service in a report to the
autherized Security representative of the cus-
tomer for each line or billing evasion activity
specified by the customer.

Missouri Public

Seorsian Lormmiasion
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8. Billing and Collection Services (Cont’d) SEP 17 ]992

8.3 Billinp Anaslysis Service (Cont’d)

MO. PUBLIC SERVICE COMM.
8.3.2 Undertaking of the Telephone Company (Cont'd)

(B) (Cont’d)
(2) {(Cont'd)

Telephone Company and sent to the authorized Security
representative of the customer by registered first
class U.S. Mail service. However, an authorized
Security representative of the customer may pick up
the report at a location designated by the Telephone
Company. The 60-day report will be available for
mailing or pickup 2 weeks after the end of the 60-day
period. Results of the continuous scan will be
provided to the authorized Security representative of
the customer by & written report and/or a telephonic
report within six working days after the end of the
weekly scan.

(C) Investigative Service will be provided by authorized
. Telephone Company Security personnel upon receipt of a
Special Order from an authorized Security representative
of the customer specifying the line or lines or billing
evasion activity (i.e., Message Billing Abuse and/or
Network Abuse) to be investigated. The services provided
may inciude the provision of an identification report,
collection of evidence, provision of a detection and
documentation scan, preparation of an affidavit and
prosecutive summary, preservation of evidence collected,
assistance to law enforcement agencies and provision of
tlig) expert witness analysis andfor testimgny, the coordingtion
(;ggQCﬂE of billing evasion investigative services and the review
of an customer’s billing evasion control programs.

Y 3
N\[\R A Bgi}ggq5 (1) Provision of an identification report is the
?\6 J“l rsslON collection by Telephone Company personnel of billing
B‘JH iC Camiﬁ‘b information, party name, party address, service
Pub\‘\c %%‘\{‘530\}8\ configuration, if any, and the preparation and
submission of information pertinent to the customer’s
service in a report to the authorized Security
representative of the customer for each line or
billing evasion activity specified by the Effiﬁgﬁj.
NOV 71992
. MO0. PUBLIC SZRVICE COMM.
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8. Billing and Collection Services (Cont'd)

8.3 Billing Analysis Service (Cont'd)

8.3.2 Undertaking of the Telephone Company (Cont'd)

© (Cont'd)

(2) Collection of evidence is the gathering of information pertinent
to the line, message, or party associated with the billing evasion
activity specified by the authorized Security representative of
the customer. Collection of evidence includes a written
notification to the authorized Security representative of the
customer of the results of such gathering efforts. The
Telephone Company will determine the information provided in
the written notification.

3) Subject to the agreement of the Telephone Company, a
detection and documentation scan on an individual line will be
provided when an authorized Security representative of the
customer provides a written request for such a scan. Provision
of a detection and documentation scan on an individual line is
the continuous scan of a line for irregular signals and when an
irregular signal is recognized, the collection by Telephone
Company equipment of information to show an irregular signal
and use of the line occurred. Any information collected during
the continuous scan of a line will be considered the property of
the Telephone Company. The Telephone Company will notify
the customer of the results of the scan and will permit
authorized Security representatives of the customer to review
the results. The scan and any associated information will not
be provided to any person or entity until the Telephone
Company is requested to do so by subpoena or lawful demand.
Any out of pocket payments for travel and/or other expenses of
Telephone Company personnel will be billed to the customer.

4) Preparation of an affidavit and prosecutive summary is the
written documentation of the evidence collected by the
Telephone Company personnel who performed such activities.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
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8.3.2 Undertaking of the Telephone Company (Cont'd)}

{C) (Cont’'d)

(2) Collection of evidence is the gathering of information
pertinent to the line, message, or party associated
with the billing evasion activity specified by the
authorized Security representative of the customer.
Collection of evidence includes a written notification
to the authorized Security representative of the
customer of the results of such gathering efforts. The
Telephone Company will determine the information
provided in the written notification.

{3) Subject to the agreement of the Telephone Company, a
detection and documentation scan on an individual line
will be provided when an authorized Security
representative of the customer provides & written
request for such a scan. Provision of a detection and
documentation scan on an individual line is the

. continuous scan of a line for irregular signals and
when an irregular signal is recognized, the collection
by Telephone Company equipment of information to show
en irregular signal and use of the line occurred. Any
information collected during the continuocus scan of a
line will be considered the property of the Telephone
Company. The Telephone Company will notify the
customer of the results of the scan and will permit
authorized Security representatives of the customer to
review the results. The scan and any associated
information will not be provided to any person or
entity until the Telephone Company is requested to do
so by subpoena or lawful demand. Any out of pocket
payments for travel and/or other expenses of Telephone
Company personnel will be billed to the customer.

(4) Preparation of an affidavit and prosecutive summary is
the written documentation of the evidence collected by
the Telephone Company personnel who performed such

activities.
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8. Billing and Collection Services (Cont'd)

8.3 Billing Analysis Service (Cont'd)

8.3.2 Undertaking of the Telephone Company (Cont'd)

© (Cont'd)

(5) Preservation of evidence is the placement of the collected
evidence in a secure location under the control of Telephone
Company Security personnel for a period of up to two years.
Such preservation of evidence will be continued beyond two
years by the Telephone Company when requested by
appropriate law enforcement agencies or the authorized
Security representative of the customer.

(6) Assistance to law enforcement is the accompanying of duly
authorized law enforcement personnel to a location where
billing evasion activities have been determined to exist in order
to identify billing evasion activity devices or materials. The
Telephone Company personnel will provide such assistance to
law enforcement personnel only after law enforcement
involvement has been arranged by the customer, or under
services as set forth in (10) following. If such assistance is
required at locations outside the operating territory of the
Telephone Company involved, any out of pocket payments for
travel and/or other expenses of Telephone Company personnel
will be billed to the customer, except to the extent that such
expenses are paid by the judicial system.

(7 Provision of expert witness analysis is the review, study and
other technical support activities provided by Telephone
Company experts to analyze and/or document whether devices
and materials associated with an investigation furnished by the
authorized Security representative of the customer operate,
perform or contain billing evasion activities. A written analysis
report will be provided to the authorized Security representative
of the customer. The expert will be selected by the Telephone

Company.
ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled ]
TN-2010-0086; JI-2010-0159 Missour: Public

Service Commission



UNITED TELEPHONE COMPANY

P.S.C. MO. - No. 26

Original Page 497

| OF MISSOURI
|
. ACCESS SERVICE RE@EWE@
8. Billing and Collection Services (Cont'd) SEP 17 1992

8.3 Billing Analysis Service (Cont'd)

8§.3.2

ISSUED:
September 17, 1992

Cancelled

April 30, 2007
Missouri Public
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WA0. PUBLIC SERVICE copgr).

Undertaking of the Telephone Company (Cont’'d)

(C) (Cont’d)

(3}

(6)

(7)

Preservation of evidence is the placement of the
collected evidence in a secure location under the
control of Telephcone Company Security personnel for a
period of up to two years. Such preservation of
evidence will be continued beyond two years by the
Telephone Company when requested by appropriate law
enforcement agencies or the authorized Security
representative of the customer.

Assistance to law enforcement is the accompanying of
duly authorized law enforcement personnel to a
location where billing evasion activities have been
determined to exist in order to identify billing
evasion activity devices or materials. The Telephone
Company personnel will provide such assistance to law
enforcement personnel only after law enforcement
involvement has been arranged by the customer, or
under services as set forth.in (10} following. If
such assistance is required at locations outside the
operating territory of the Telephone Company involved,
any out of pocket payments for travel and/or other
expenses of Telephone Company personnel will be billed
to the customer, except to the extent that such
expenses are paid by the judicial system.

Provision of expert witness analysis is the review,
study and other technical support activities provided
by Telephone Company experts to analyze and/or
document whether devices and materials associated with
an investigation furnished by the authorized Security
representative of the customer operate, perform or
contain billing evasion activities. A written
analysis report will be provided to the authorized
Security representative of the customer. The expert
will be selected by the Telephone Company.

FILED

NOV 71992
MO, PUBLIC SERVICE COMM.
BY: John L. Roe EFFECTIVE:
Vice President - Administration Srtober-ddu iR EIRns:
5454 West 110th Street NOV 7 1992
Overland Park, KS 66211



Embarqg Missouri, Inc.

d/b/a Embarq

P.S.C. MO.-No. 26
First Revised Page 498
Cancels Original Page 498

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.3

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Billing Analysis Service (Cont'd)

8.3.2 Undertaking of the Telephone Company (Cont'd)

(©)

(Cont'd)

(8) Provision of expert witness testimony is the preparation of
testimony and the submission of such testimony in association
with an investigation. A copy of the written testimony, if any, will
be provided to the authorized Security representative of the
customer. The expert witness will be selected by the
Telephone Company. Any out of pocket payments for travel
and/or other expenses of Telephone Company personnel will be
billed to the customer.

(9) Coordination of billing evasion investigative services between
telephone companies is the referral of investigative information
to other telephone company Security personnel, provision of
billing evasion information to other telephone company Security
personnel, the collection of information from other telephone
company Security personnel, and the tracking, collecting and
reporting of the results of such investigations to the authorized
Security representative of the customer.

(20) Coordination of billing evasion investigative activities of
participating law enforcement agencies is the provision of billing
evasion information to the law enforcement agencies, the
collection of billing evasion information from the law
enforcement agencies and the tracking, collecting and reporting
of the results of such participation to the authorized Security
representative of the customer. This coordination will be
provided only upon receipt of written authorization from the
authorized Security representative of the customer.

(12) Review of customer billing evasion deterrence control programs
and related activities is advice to and/or training of customer
personnel on billing evasion deterrence and preventive controls
and the development of billing evasion deterrence and
preventive control programs for the customer.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211
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8.3.2 Undertaking of the Telephone Company {(Cont’d) '

(C) (Cont'd)

{8) Provision of expert witness testimony is the
preparation of testimony and the submission of such
testimony in association with an investigation. A
copy of the written testimony, if any, will be
provided to the authorized Security representative of
the customer. The expert witness will be selected by
the Telephone Company. Any out of pocket payments for
travel and/or other expenses of Telephone Company
personnel will be billed to the customer.

(9) Coordination of billing evasion investigative services
between telephone companies is the referral of
investigative information to other telephone company
Security personnel, provision of billing evasion
information to other telephone company Security
personnel, the collection of information from other

. telephone company Security personnel, and the
tracking, collecting and reporting of the results of
such investigations to the authorized Security
representative of the customer.

{10) Coordination of billing evasion investigative
activities of participating law enforcement agencies
is the provision of billing evasion information to the
law enforcement agencies, the collection of billing
evasion information from the law enforcement agencies
and the tracking, collecting and reporting of the
results of such participation to the authorized
Security representative of the customer. This
coordination will be provided only upon receipt of
written authorization from the authorized Security
representative of the customer.

(11) Review of customer billing evasion deterrence control
programs and related activities is advice to and/or
training of customer personnel on billing evasion
deterrence and preventive controls and the development
of billing evasion deterrence and preventive control

programs for the customer. FHLED
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8. Billing and Collection Services (Cont'd)

8.3 Billing Analysis Service (Cont'd)

8.3.2 Undertaking of the Telephone Company (Cont'd)

© (Cont'd)

The Telephone Company will, at the request of the customer, provide
investigation service on a premium time basis. When investigation
service is provided on such a basis, premium time charges apply.

(D) Deterrence services will be provided at any location in the operating
territory of the Telephone Company that Telephone Company Security
personnel can safely and legally enter. Deterrence services will be
provided, at the request of the authorized Security representative of the
customer, by written or telephonic notice. A telephone notice received
from the authorized Security representative of the customer, must be
followed by written confirmation within one day. Deterrence services will
be provided only after an investigation service has been provided by the
Telephone Company and billing evasion activity is found to warrant
such actions. Deterrence service includes the contacting and
interviewing of parties identified by the Telephone Company as being
involved in billing evasion activities, the recovery of devices and/or
materials associated with billing evasion activities, service review for
possible suspension of Telephone Company service, and publicity
assistance for publicizing billing evasion activity deterrence.

(1) Contacting and interviewing of parties is the written or verbal
notification to, or a face-to-face discussion with, a party or
parties by Telephone Company Security personnel in order to
deter further billing evasion activities. Contacting and
interviewing is provided at locations identified by law
enforcement agencies, the customer or the Telephone
Company.

(2) Recovery of devices or materials is the attempt by Telephone
Company Security personnel to recover devices or materials
which are used in association with Telephone Company
facilities in billing evasion activities. Such recovery is provided
at locations identified by the Telephone Company, law
enforcement agencies or the customer.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
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8.3.2 Undertaking of the Telephone Company (Cont’d)
(C) (Cont'd)

The Telephone Company will, at the request of the
customer, provide investigation service on a premium time
basis. When investigation service is provided on such a
basis, premium time charges apply.

(D} Deterrence services will be provided at any location in
the operating territory of the Telephone Company that
Telephone Company Security personnel can safely and
legally enter. Deterrence services will be provided, at
the request of the authorized Security representative of
the customer, by written or telephonic notice. A
telephone notice received from the authorized Security
representative of the customer, must be followed by
written confirmation within one day. Deterrence services
will be provided only after an investigation service has
been provlded by the Telephone Company and billing evasion
activity is found to warrant such actions. Deterrence
service includes the contacting and interviewing of
parties identified by the Telephone Company as being
involved in billing evasion activities, the recovery of
devices andfor materials associated with billing evasion
activities, service review for possible suspension of
Telephone Company service, and publicity assistance for
publicizing billing evasion activity deterrence.

{1) Contacting and interviewing of parties is the written
or verbal notification to, or a face-to-face
discussion with, a party or parties by Telephone
Company Security personnel in order to deter further
billing evasion activities. Contacting and
interviewing is provided at locations identified by
law enforcement agencies, the customer or the
Telephone Company.

(2) Recovery of devices or materials is the attempt by
Telephone Company Security personnel to recover
devices or materials which are used in association
with Telephone Company facilities in billing evasion

activities. Such recovery is provided at Fﬁﬂg 5
identified by the Telephone Company, law enforcement
agencies or the customer. NOV 71992
0. PUBLIC SERVICE GOR.
ISSUED: BY: John L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration Corobes. 125uda8 e
5454 West 110th Street NOV 7

Overland Park, K§ 66211 1992
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.3 Billing Analysis Service (Cont'd)

8.3.2 Undertaking of the Telephone Company (Cont'd)

(D) (Cont'd)

3) Service Review for possible suspension of Telephone Company
service is the request for authority to suspend service from
appropriate Telephone Company officers, notification to the end
user that service will be suspended and, after review of the end
user response, or lack thereof, suspension of service, if
warranted, in the Telephone Company's judgment.

(4) Publicity assistance for publicizing billing evasion activity
deterrence is the provision of information and personnel to aid
in publicizing billing evasion activity deterrence. The Telephone
Company will determine what information it will provide, if any,
and will select the personnel and media, if any, to provide this
service.

8.3.3 Liability of the Telephone Company

Notwithstanding 2.1.3 preceding, in the absence of gross negligence or willful
misconduct, no liability for damages to the customer or other person or entity
shall attach to the Telephone Company for its action or the conduct of its
employees in providing Billing Analysis Service.

8.3.4 Obligations of the Customer

(A) The authorized Security representative of the customer shall order all
Billing Analysis Service under a Special Order. The authorized Security
representative of the customer shall order those Billing Analysis
Services it wishes to receive.

(B) With each order, the customer shall designate and identify its authorized
Security representative who will be responsible to protect the
information and to whom the Billing Analysis Service information will be
provided. The customer shall assure and take every effort to make sure
the Billing Analysis Service information is provided to and used only by
authorized personnel involved in billing evasion activity matters.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public :
Service Commission Flled
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8.3.2 Undertaking of the Telephone Company (Cont’d)

(D) (Cont’d)

(3) Service Review for possihle suspension of Telephone
Company service is the request for authority to
suspend service from appropriate Telephone Company
officers, notification to the end user that service
will be suspended and, after review of the end user
response, or lack thereof, suspension of service, if
warranted, in the Telephone Company’'s judgment.

(4) Publicity assistance for publicizing billing evasion
activity deterrence is the provision of information
and personnel to aid in publicizing billing evasion
activity deterrence. The Telephone Company will
determine what information it will provide, if any,
and will select the personnel and media, if any, to
provide this service.

. 8.3.3 Liability of the Telephone Company

Notwithstanding 2.1.3 preceding, in the absence of gross
negligence or willful misconduct, no liability for damages to
the customer or other person or entity shall attach to the
Telephone Company for its action or the conduct of its
employees in providing Billing Analysis Service.

8.3.4 Obligations of the Customer

(A) The authorized Security representative of the customer
shall order all Billing Analysis Service under a Special
Order. The authorized Security representative of the
customer shall order those Billing Analysis Services it
wishes to receive.

(B) With each order, the customer shall designate and identify
its authorized Security representative who will be
responsible to protect the information and to whom the
Billing Analysis Service information will be provided.

The customer shall assure and take every effort to make
sure the Billing Analysis Service information is_ provided
to and used only by authorized personnel involv%gﬁ
billing evasion activity matters.

. NOV 71992

MO. PUBLIC SERVICE GO,
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.3 Billing Analysis Service (Cont'd)

8.3.4 Obligations of the Customer (Cont'd)

© When Billing Analysis Service Investigation is ordered, the authorized
Security representative of the customer shall furnish all known details of
the billing evasion activities, including the access lines, parties or
messages to be investigated, and shall furnish all necessary end user
information it possesses to the Telephone Company Security personnel.
The specification of the access line, party or message to be investigated
shall be in writing by the authorized Security representative of the
customer.

(D) When law enforcement agencies are to be brought into the
investigation, the authorized Security representative of the customer
shall secure their participation or authorize the Telephone Company in
writing to obtain and coordinate such law enforcement agency
participation.

(E) When evidence collected by the Telephone Company is to be produced
in connection with a judicial proceeding, the customer shall notify the
Telephone Company of such a requirement in a timely manner.

(3] When the customer requests that service be suspended for
unauthorized use, the customer shall furnish a written request
authorized by an officer of the customer. The request shall state the
reason for the request and tariff, contract or legal provision permitting
such suspension and shall correctly identify the end user, the end user
telephone number and the location of the end user service to be
suspended.

(G) All inquiries from the customer's end user concerning services provided
under this tariff are to be handled by the customer. Any questions to the
Telephone Company shall be made by the authorized Security
representative of the customer.

(H) Except as set forth in 8.3.2(D)(4) preceding, publicizing of actions
resulting from services provided under this tariff shall be the
responsibility of the customer. The customer shall not publicize that the
Telephone Company assisted the customer unless the customer has
written permission to do so from the Telephone Company.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
CANCELLED 5454 W. 110th Street
October 19, 2009 Overland Park, Kansas 66211
Missouri Public H
Service Commission Flled
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8.3.4 Obligationg of the Customer {(Cont’d)

(C) When Billing Analysis Service Investigation is ordered,
the authorized Security representative of the customer
shall furnish all known details of the billing evasion
activities, including the access lines, parties or
messages to be investigated, and shall furnish all
necessary end user information it possesses te the
Telephone Company Security personnel. The specification
of the access line, party or message to be investigated
shall be in writing by the authorized Security
representative of the customer.

(D) When law enforcement agencies are to be brought into the
investigation, the authorized Security representative of
the customer shall secure their participation or authorize
the Telephone Company in writing teo cobtain and coordinate
such law enforcement agency participation.

(E) When evidence collected by the Telephone Company is to be
. produced in connection with a judicial proceeding, the
customer shall notify the Telephone Company of such a
reguirement in a timely manner.

(F) When the customer requests that service be suspended for
unauthorized use, the customer shall furnish a written
request authorized by an officer of the customer. The
request shall state the reason for the request and tariff,
contract or legal provision permitting such suspension and
shall correctly identify the end user, the end user
telephone number and the location of the end user service
to be suspended.

(G) All inquiries from the customer’s end user concerning
services provided under this tariff are to be handled by
the customer. Any questions to the Telephone Company
shall be made by the authorized Security representative of
the customer,

(H) Except as set forth in 8.3.2(D)(4) preceding, publicizing
of actions resulting from services provided under this
tariff shall be the responsibility of the customgglligij
customer shall not publicize that the Telephone Go
assisted the customer unless the customer has writte
permission to do so from the Telephone CompanyNOV 1;7 1992

. MO, PUBLIC SERVICE COMI.
ISSUED: BY: Jchn L. Roe EFFECTIVE:
September 17, 1992 Vice President - Administration eEsatac: 17039 000y
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8.3
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Billing Analysis Service (Cont'd)

8.3.4

8.3.5

Obligations of the Customer (Cont'd)

() When the authorized Security representative of the customer orders
detection service or a detection and documentation scan of an individual
line, it shall specify in writing the offices, lines or parties to be included
in the scanning and reports the Telephone Company will provide.

Q)] When provision of expert witness analysis is ordered by the customer,
the customer shall be responsible for furnishing the evidence to be
analyzed.

(K) When provision of expert witness testimony is ordered by the customer,
the customer shall include the name, if any, of the Telephone Company
expert it desires and when and where the testimony is needed.

Payment Arrangements

(A) Minimum Periods

The minimum period for which Billing Analysis detection service
continuous scanning is provided and for which charges apply is one
week.

(B) Cancellation of a Special Order

A customer may cancel a Special Order for Billing Analysis Service prior
to the date the Telephone Company is scheduled to enter the initial
order details into its order distribution system, and no charges will apply.

When a customer cancels a Special Order for Billing Analysis Service
after the date the Telephone Company is scheduled to enter the initial
order details into its order distribution system but prior to the start of
service, a charge equal to expenses incurred shall apply.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed
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Service Commission



P.5,C. MO. - No. 26

UNITED TELEPHONE COMPANY Original Page 502

OF MISSOURI
@ ACCESS SERVICE RECEWVED
SEP 17 1382

8. Billing and Collection Services (Cont’'d)

8.3 Billing Analysis Service (Cont'd) MO. PUBUB&ER\!!GEO@MDQ

8.3.4 Obligations of the Customer (Cont'd)

(I) When the authorized Security representative of the
customer orders detection service or a detection and
documentation scan of an individual line, it shall specify
in writing the offices, lines or parties to be included in
the scanning and reports the Telephone Company will
provide.

(J) When provision of expert witness analysis is ordered by
the customer, the customer shall be responsible for
furnishing the evidence to be analyzed.

{K) When provigion of expert witness testimony is ordered by
the customer, the customer shall include the name, if any,
of the Telephone Company expert it desires and when and
where the testimony is needed.

8.3.5 Payment Arrangements

{A) Minimum Periods

The minimum period for which Billing Analysis detection
service continuous scanning is provided and for which
charges apply is one week.

(B) Cancellation of & Special Order

A customer may cancel a Special Order for Billing Analysis
Service prior to the date the Telephone Company is
scheduled to enter the initial order details into-its
order distribution system, and no charges will apply.

When a customer cancels a Special Order for Billing
Analysis Service after the date the Telephone Company is
scheduled to enter the initial order deteils into its
order distribution system but prior to the start mL
service, a charge equal to expenses incurred shaF? Egﬁ}.

NOV 71992

. MO. PUBLIC SERVICE GOMRY.
ISSUED: BY: John L. Roe EFFECTIVE;:
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8. Billing and Collection Services (Cont'd)

8.3 Billing Analysis Service (Cont'd)

8.3.5 Payment Arrangements (Cont'd)

(B) Cancellation of a Special Order (Cont'd)

Start of service occurs when the Telephone Company Security
organization receives the order.

(©) Changes to Special Orders

Customer requested changes to a pending Special Order for Billing
Analysis Service will be undertaken if they can be accommodated by
the Telephone Company. However, all changes to pending Special
Orders for detection service will be considered as a discontinuance of
the pending order and the placement of a new order and appropriate
charges will apply. Any additional time required on the part of the
Telephone Company personnel will be billed to the customer at the
appropriate charges.

8.3.6 Rate Regulations

(A) The charge per report for the 60-day report applies for each report
provided to a customer even though no signaling irregularities are
found.

(B) The charge per office per week for continuous scan applies for each
week of service even though no signaling irregularities are found.

© The rates for Detection Service and Deterrence Service will be
determined on an individual case basis.

ISSUED: Mark D. Harper EFFECTIVE:
March 30, 2007 Director - State Regulatory April 30, 2007
CANCELLED 5454 W. 110th Street
October 19, 2009 Overland Park, Kansas 66211
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8. Billing and Collection Services (Cont’d) SEP 17 1992

8.3 Billing Analysis Service (Cont’'d) - -
: Billipe ° MO. PUBLIC SERYICE COMRY.

8.3.5 Payment Arrangements (Cont’d)

(B) Cancellation of a Special Order (Cont’d)

Start of service occurs when the Telephone Company
Security organization receives the order.

{(C) Changes to Special Orders

Customer requested changes to a pending Special Order for
Billing Analysis Service will be undertsken if they can be
accommodated by the Telephone Company. However, all
changes to pending Special Orders for detection service
will be considered as a discontinuance of the pending
order and the placement of a new order and appropriate
charges will apply. Any additional time required on the
part of the Telephone Company personnel will be billed to
the customer at the appropriate charges.

I 8.3.6 Rate Repgulations
| (A) The charge per report for the 60-day report applies for
each report provided to a customer even though no
signaling irregularities are found.
(B) The charge per office per week for continuous scan applies
for each week of service even though no signaling

irregularities are found.

{C) The rates for Detection Service and Deterrence Service
will be determined on an individual case basis.

FILED
NOV 71992

. R0, PUBLIC SEAVIGE GOM,
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.3 Billing Analysis Service (Cont'd)

8.3.7 Rates and Charges

The charges are:

(A) Detection Service

Q) Sixty (60) day report
per office,

- per report

(2) Continuous scan per office,

- per week

ISSUED: Mark D. Harper
March 30, 2007 Director - State Regulatory
5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159
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ACCESS SERVICE

8., Billing and Collection Services (Cont’d)

MO, PUELIC SERVICE CoMM.

8.3 Billing Analysis Service (Cont’d)

8.3.7

Cancelled

April 30, 2007
Missouri Public
Service Commission

ISSUED:
September 17, 1992

Rates and Charges

The charges are:

Rates
(A) Detection Service
{1) S8ixty (60) day report
per office,
- per report ICB
(2) Continuous scan per office,
- per week ICB

FILED

NoV 719932
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Cancels First Revised Page 505

ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.3 Billing Analysis Service (Cont'd)

8.3.7

Rates and Charges (Cont'd)

Rates

(B) Investigative Service

1)

(2)

ISSUED:
March 30, 2007

CANCELLED
October 19, 2009
Missouri Public
Service Commission
TN-2010-0086; JI-2010-0159

Identification report and
collection of evidence,

- per hour ICB

Security preparation of
prosecution (to include
preparation of prosecutive
summary, provision of witness
analysis and testimony, law
enforcement assistance and

coordination services),

- per hour

Mark D. Harper
Director - State Regulatory
5454 W. 110th Street
Overland Park, Kansas 66211

ICB

EFFECTIVE:
April 30, 2007

Filed

Missouri Public
Service Commission
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8.3.7 Rates and Charges (Cont'd)
Rates
(B} Investigative Service
. (1) Identificaticn report and
! collection of evidence,
- per hour ICB (C)
{2) Security preparation of
prosecution {(to include
preparation of prosecutive
summary, provision of witness
analysis and testimony, law
enforcement assistance and
coordination services),
. - per hour ICB (ch
as@y f?)ﬂl{g
@ HLED DEC 30 19S9
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. ACCESS SERVICE SEP 17 1992

i 8. Billinp and Collection Services (Cont’d)

_ MO. PUSLIC SERVICE Covm.
! 8.3 Billing Analysis Service (Cont’'d)

8.3.7 Rates and Charges (Cont'd)

Rates
(B) Investigative Service
(1) Identification report and
collection of evidence,
- per hour $50.00
{(2) Security preparation of
prosecution (to include
preparation of prosecutive
summary, provision of witness
analysis and testimony, law
enforcement assistance and
. coordination services),
i - per hour $75.00
! DEC 3 0 1399
| o 155 AP 505
Public Siﬂrré%% %?{{II‘I‘IISSIOI‘I =
PY NOV 71992
10, PUSLIG SZ.LICE GORM.
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.3 Billing Analysis Service (Cont'd)

8.3.7 Rates and Charges (Cont'd)

Rates
© Deterrence Service,
- per hour ICB
ISSUED: Mark D. Harper EFFECTIVE:
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5454 W. 110th Street
CANCELLED Overland Park, Kansas 66211
October 19, 2009
Missouri Public H
Service Commission Flled ]
TN-2010-0086; JI-2010-0159 Missouri Public

Service Commission



P.5.C. MO. - No. 26
UNITED TELEPHONE COMPANY Original Page 506
OF MISSOURI
. ACCESS SERVICE RE@EWE{D
8. Billing and Collection Services (Cont’'d) SEP 17 1992
8.3 Billing Analysis Service (Cont’d) A0, PUBLIC SERVICE COMRS.
8.3.7 Rates and Charges (Cont’d)
| Rates
| (C) Deterrence Service,
1 -  per hour ICB
|
@
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8.4
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Billing Information Service

At the request of the customer, the Telephone Company will provide information to the
customer from its end user records, billing files and account data base.

8.4.1 General Description

Billing Information Service is the provision of information to the customer from
Telephone Company record systems. Such Billing Information Service will be
limited to the provision of information to a customer relating exclusively to end
user services provided by that customer. Information relating to services
provided by any other entity will not be provided.

Information is defined as any entry in the record system which is not listed as
proprietary to the Telephone Company. Any entry listed as proprietary to the
Telephone Company will not be provided.

8.4.2 Undertaking of the Telephone Company

(A) When Billing Information Service is ordered by the customer, the
Telephone Company will provide information on a request by request
basis as follows in (B) through (F) following at the Rates and Charges
as set forth in 8.4.7 following.

Mark D. Harper EFFECTIVE:
Director - State Regulatory April 30, 2007
5454 W. 110th Street
Overland Park, Kansas 66211

Filed
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At the request of the customer, the Telephone Company will provide
information to the customer from its end user records, billing files
and account data base.

8.4.1 General Description

‘ Billing Information Service ig the provision of information to
the customer from Telephone Company record systems. Such
Billing Information Service will be limited to the provision

\ of information to a customer relating exclusively to end user
services provided by that customer. Information relating to
services provided by any other entity will not be provided.

Information is defined as any entry in the record system which
is not listed as proprietary to the Telephone Company. Any

entry listed as proprietary to the Telephone Company will not
be provided.

B.4.2 Undertaking of the Telephone Company

. (A) When Billing Tnformation Service is ordered by the
customer, the Telephone Company will provide information
on a request by request basis as follows in (B) through

. (F) following at the rates and charges as set forth in
i 8.4.7 following.

FILED
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ACCESS SERVICE

8. Billing and Collection Services (Cont'd)

8.4 Billing Information Service (Cont'd)

8.4.2 Undertaking of the Telephone Company (Cont'd)

(B) Upon request from a customer, and when the customer has ordered
message processing service, the Telephone Company will provide
information from its records as follows:

(1) message detail for a message end user
(2) account detail for a message end user
3) service and equipment detail for a message end user.

Message detail is message-billed records in exchange message record
(EMR) format.

Account detail is data that furnishes the end user name, billing address
and billing parameters other than message detail and/or service and
equipment detail.

Service and equipment detail is data associated with the customer's
rate elements.

A message end user is an account with customer message or bulk-
billed detail (for a bill period), or an account which is marked, as set
forth in (H) following, established as an end user of the customer's
message or bulk-billed services.

Message detail, account detail and/or service and equipment detail
which is confidential due to legal, national security, end user or other
appropriate requirements will not be provided. If the customer requires
this information in order to bill its services, it shall secure written
permission from the end user to obtain the information from the
Telephone Company. The customer shall furnish the Telephone
Company the end user's written permission for the information to be
released.

© Upon request from an authorized supervisor of the customer for end
user information when automatic number identification (ANI) service is
provided to the customer by the Telephone Company or when the
customer offers a telecommunications service for which the billing is
based on authorized calling or
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8.4.2 Undertaking of the Telephone Company (Cont’'d)

(B) Upon request from a customer, and when the customer has
ordered message processing service, the Telephone Company
will provide information from its records as follows:

{1) message detail for a message end user
(2) account detail for a message end user
(3) service and equipment detail for a message end user.

Message detail is message-billed records in exchange
message record (EMR) format.

, Account detail is data that furnishes the end user name,
' billing address and billing parameters other than message
detail and/or service and equipment detail.

Service and equipment detail is data associated with the
customer’s rate elements.

. A message end user is an account with customer message or
bulk-billed detail (for a bill period), or an account
which is marked, as set forth in (H) following,
established as an end user of the customer’s message or
bulk-billed services.

Message detail, account detail and/or service and

equipment detail which is confidential due to legal,
, national security, end user or other appropriate
requirements will not be provided. If the customer
requires this information in order to bill its services,
it shall secure written permission from the end user to
obtain the information from the Telephone Company. The
customer shall furnish the Telephone Company the end
user’'s written permission for the information to be
released.

(C) Upon request from an authorized supervisor of the customer
for end user information when automatic number
identification {ANI) service is provided to the customer
by the Telephone Company or when the customer offers a
telecommunications service for which the biﬁ% g,ls based
on authorized calling or 1L
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8. Billing and Collection Services (Cont'd)

8.4 Billing Information Service (Cont'd)

8.4.2 Undertaking of the Telephone Company (Cont'd)

© (Cont'd)

called parties, the Telephone Company will provide information from its
records. Only current information which resides in the data base will be
provided.

(D) An end user account will not be identified as a customer account unless
there are customer message details associated with the account for the
bill period for which message detail is ordered by the customer.
Customer bulk-billed message end user accounts are counted as
customer accounts.

(E) Upon acceptance by the Telephone Company of a Special Order for
Billing Information Service from a customer, the Telephone Company
will determine the period of time to implement such service on an
individual order basis.

(3] Upon request from an authorized supervisor of the customer who
furnishes the account code assigned by the Telephone Company, the
Telephone Company will provide name and town information from its
records. The name and town data, but not street address, will be
provided only when the customer needs the information to authorize a
call, to bill a call, or to handle an emergency situation. The information
will be provided on a request by request basis by voice tele-
communications. Name, town and state will be provided for a telephone
number. A request includes the handling of one call and providing the
data for one telephone number. End user address information will be
provided to the customer by the Telephone Company as defined in
8.4.2(B) preceding.

The Telephone Company will specify the location where requests are to
be received and the format in which the request is to be made.

If the name and address associated with the telephone number is
restricted due to the request of the end user, legal authority or law
enforcement agency, no name or town location will be provided.
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8.4.2 Undertaking of the Telephone Company (Cont’'d)

{C) (Cont'd)

called parties, the Telephone Company will provide
information from its records. Only current information
which resides in the data base will be provided.

{D) An end user account will not be identified as a customer
account unless there are customer message details
associated with the account for the bill pericd for which
message detall is ordered by the customer. Customer bulk-
billed message end user accounts are counted as customer
accounts.

(E) Upon acceptance by the Telephone Company of a Special
Order for Billing Information Service from a customer, the
Telephone Company will determine the period of time to
implement such service on an individual order basis.

. (F) Upon request from an authorized supervisor of the customer
who furnishes the account code assigned by the Telephone

Company, the Telephone Company will provide name and town
information from its records. The name and town data, but
not street address, will be provided only when the
customer needs the information to authorize a call, to
bill a call, or to handle an emergency situation. The
information will be provided on & request by request basis
by voice telecommunications. Name, town and state will be
provided for a telephone number. A request includes the
handling of one call and providing the data for cne
telephone number. End user address information will be
provided to the customer by the Telephone Company as
defined in 8.4.2(B) preceding.

The Telephone Company will specify the location where
requests are to be received and the format im which the
request is to be made.

If the name and address assoclated with the telephone
number is restricted due to the request of the end user,
legal authority or law enforcement agency, n&gnaqujr town
location will be provided. bhia
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8. Billing and Collection Services (Cont'd)

8.4 Billing Information Service (Cont'd)

8.4.2 Undertaking of the Telephone Company (Cont'd)

(3] (Cont'd)

At the request of the customer, written confirmation of the name and
town location will be sent to the authorized supervisor making the
request by first class U.S. Mail service.

(G) Where Telephone Company facilities are available, Customer Name
and Address (CNA) information may be provided on an interrogation
basis at the request of the customer.

The interrogation basis will permit the customer to access the
Telephone Company's office which has the information and, after
verification that the information is authorized for the customer's use,
receive the end user information. The interrogation capability will be
provided during normal Telephone Company business hours. The end
user information will be updated after each billing cycle.

(H) The Telephone Company will, at the request of the customer, mark any
message-billed message end user account, other than end user
accounts with customer credit cards or rate elements, as a user of the
customer's message services. After marking is ordered, the end user
account will be marked as a customer end user account at the time the
first message is posted to the end user account. If not marked at the
request of the customer, such an end user account will not be identified
as a customer account unless there are customer message details
associated with the account for the bill period for which message detail
is ordered by the customer. The mark will be removed at the request of
the customer. Charges to mark the account and maintain the mark in
future months as set forth in 8.4.7(G) and (H) following apply. Customer
bulk-billed end user accounts and message end user accounts with
customer credit cards or customer rate elements are counted as
customer accounts.
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Undertaking of the Telephone Ccmpany (Cont'd)

(F) (Cont'd)

At the request of the customer, written confirmation of
the name and town location will be sent to the authorized
supervisor making the request by first class U.S5. Mail
service.

(G) Where Telephone Company facilities are available, Customer
Name and Address (CNA) information may be provided on an
interrogation basis at the request of the customer.

The interrogation basis will permit the customer to access
the Telephone Company’s office which has the information
and, after verification that the information is authorized
for the customer’s use, receive the end user information.
The interrogation capability will be provided during
normal Telephone Company business hours. The end user
information will be updated after each billing cycle.

(H) The Telephone Company will, at the request of the
customer, mark any message-billed message end user
account, other than end user accounts with customer credit
cards or rate elements, as a user of the customer’s
message services. After marking is ordered, the end user
account will be marked as a customer end user account at
the time the first message is posted to the end user
account. If not marked at the request of the customer,
such an end user account will not be identified as a
customer account unless there are customer message details
associated with the account for the bill period for which
message detail is ordered by the customer. The mark will
be removed at the reguest of the customer. Charges to
mark the account and maintain the mark in future months as
set forth in 8.4.7(G) and (H) following apply. Customer
bulk-billed end user accounts and message end user
accounts with customer credit cards or customer rate
elements are counted as customer accounts.
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8.4 Billing Information Service (Cont'd)

8.4.2 Undertaking of the Telephone Company (Cont'd)

() Upon acceptance by the Telephone Company of a Special Order for
Billing Information Service from a customer, the Telephone Company
will determine the period of time to implement such service on an
individual order basis.

J) Upon request from an authorized supervisor of the customer who
furnishes the account code assigned by the Telephone Company, the
Telephone Company will provide name and town information from its
CNA data. The CNA name and town data, but not street address, will be
provided only when the customer needs the information to authorize a
call, to bill a call, or to handle an emergency situation. The information
will be provided on a request-by-request basis by voice
telecommunications. Name, town and state will be provided for a
telephone number. A request includes the handling of one call and
providing the data for one telephone number.

The Telephone Company will notify the customer of the location where
requests are to be received and the format in which the requests are to
be made.

If the name and address associated with the telephone number is
restricted due to the request of the end user, legal authority or law
enforcement agency, no name or town location will be provided.

(K) If the customer requests the information ordered by the customer be
resupplied by the Telephone Company because of incorrect customer
specifications or errors, the Telephone Company will resupply the
information in accordance with a new customer order and all
appropriate charges as set forth in 8.4.7 following will apply.
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B8.4.2 Undertaking of the Telephone Company {Cont'd)

(I) Upon acceptance by the Telephone Company of a Special
Order for Billing Information Service from a customer, the
Telephone Company will determine the period of time to
implement such service on an individual order basis.

(J) Upon request from an authorized supervisor of the customer
who furnishes the account code assigned by the Telephone
Company, the Telephone Company will provide name and town
information from its CNA data. The CNA name and town data,
but not street address, will be provided only when the
customer needs the information to authorize a call, to
bill a call, or to handle an emergency situation. The
information will be provided on a request-by-request basis
by voice telecommunications. Name, town and state will be
provided for a telephone number. A request includes the
handling of one call and providing the data for one
telephone number.

. The Telephone Company will notify the customer of the
location where requests are to be received and the format
in which the requests are to be made.

If the name and address associated with the telephone
number is restricted due to the request of the end user,
legal suthority or law enforcement agency, no name or town
location will be provided.

(K) If the customer requests the information ordered by the
customer be resupplied by the Telephone Company because of
incorrect customer specifications or errors, the Telephone
Company will resupply the information in accordance with a
new customer order and all appropriate charges as set
forth in 8.4.7 following will apply.
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8. Billing and Collection Services (Cont'd)

8.4 Billing Information Service (Cont'd)

8.4.3 Liability of the Telephone Company

Notwithstanding 2.1.3 preceding, in the absence of willful misconduct, no liability
for damages to the customer or other person or entity shall attach to the
Telephone Company for its action or the conduct of its employees in providing
Billing Information Service.

8.4.4 Obligations of the Customer

(A) The customer shall order Billing Information Service under a Special
Order. The customer shall order those Billing Information Services for
the states where it wishes to receive the services and shall specify how
often it wishes the service to be provided.

(B) With each order, the customer shall identify the authorized individual
and address to receive the Billing Information Service output. When
Billing Information Service is ordered, the customer will identify in writing
and include the account codes assigned by the Telephone Company of
all authorized individuals who will contact the Telephone Company for
name and town information.

(©) The customer shall take every effort to make sure that Billing
Information Service output and interrogation capability is provided only
to authorized personnel. The customer shall agree, in writing to the
Telephone Company, that the customer will not provide the Billing
Information Service outputs to third parties for use by such third parties
except for work for the customer and which is under complete control of
the customer.

(D) The customer shall be responsible for all contacts and inquiries from its
end users concerning Billing Information Service.
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8.4 Billing Information Service (Cont’d)

8.4.3 Ligbility of the Telephone Company

Notwithstanding 2.1.3 preceding, in the absence of willful
misconduct, no liability for damages to the customer or other
person or entity shall attach to the Telephone Company for its
action or the conduct of its employees in providing Billing
Information Service,.

8.4.4 Obligations of the Customer

{(A) The customer shall order Billing Information Service under
a Special Order. The customer shall order those Billing
Information Services for the states where it wishes to
g receive the services and shall specify how often it wishes
' the service to be provided.

{(B) With each order, the customer shall identify the
authorized individual and address to receive the Billing
| Information Service output. When billing information
' service is ordered, the customer will identify in writing
. and include the account codes assigned by the Telephone
Company of all authorized individuals who will contact the
Telephone Company for name and town information.

{C) The customer shall take every effort to make sure that
Billing Information Service output and interrogation
capability is provided only to authorized personnel. The
customer shall agree, in writing to the Telephone Company,
that the customer will not provide the Billing Information
Service outputs to third parties for use by such third
parties except for work for the customer and which is
under complete control of the customer.

(D)} The customer shall be responsible for all contacts and

! inquiries from its end users concerning Billing
Information Service.
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8. Billing and Collection Services (Cont'd)

8.4 Billing Information Service (Cont'd)

8.4.4 Obligations of the IC (Cont'd)

(E) The customer shall not publicize or represent to others that the
Telephone Company jointly participates with the customer in the
development of the customer's end user records, accounts, data bases
or market data, records, files and data bases or other systems it
assembles through the use of Billing Information Service.

(3] The customer shall furnish to the Telephone Company, when
interrogation service is ordered, all information necessary to allow the
Telephone Company to establish an interrogation program. In addition,
the customer shall furnish the Telephone Company an estimate of the
number of requests per business day that the Telephone Company will
be asked to handle.

8.4.5 Payment Arrangements

(A) Cancellation of a Special Order

A customer may cancel a Special Order for Billing Information Service
prior to the date the Telephone Company is scheduled to enter the initial
order details into its order distribution system and no charges will apply.

When a customer cancels a Special Order for Billing Information
Service after the date the Telephone Company is scheduled to enter the
initial order details into its order distribution system but prior to the start
of service, charges as listed following shall apply:

() For any service, the appropriate per hour rate for all hours
expended by the Telephone Company to provide the service.

(2) For any service, any expense for equipment obtained for the
service where such equipment cannot be reused within six
months.

Start of service occurs when the Telephone Company notifies the
customer that the Telephone Company is ready to provide Billing
Information Service reports.
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B.4.4 Obligations of the IC (Cont'd)

(E) The customer shall not publicize or represent to others
that the Telephone Company jointly participates with the
customer in the development of the customer's end user
records, accounts, data bases or market data, records,
files and data bases or other systems it assembles through
the use of Billing Information Service.

(F) The customer shall furnish to the Telephone Company, when
interrogation service 1s ordered, all information
necessary to allow the Telephone Company to establish an
interrogation program. In addition, the custcmer shall
furnish the Telephone Company an estimate of the number of
requests per business day that the Telephone Company will
be asked to handle.

B.4.5 Payment Arrangements

. (A) Cancellation of a Special Order

A customer may cancel a Special Order feor Billing
Information Service prior to the date the Telephone
Company is scheduled to enter the initisl order details
into its order distribution system and no charges will

apply.

When a customer cancels a Special Order for Billing
Information Service after the date the Telephone Company
is scheduled to enter the initial order details into its
order distribution system but prior to the start of
service, charges as listed following shall apply:

(1) For any service, the appropriate per hour rate for all
hours expended by the Telephone Company to provide the
service.

{2) For any service, any expense for equipment obtained
for the service where such equipment cannot be reused
within six months.

Start of service occurs when the TelephoanQ mpghy
notifies the customer that the Telephone Comipaiy~is ready
to provide Billing Information Service rts., .
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8. Billing and Collection Services (Cont'd)

8.4 Billing Information Service (Cont'd)

8.4.5 Payment Arrangements (Cont'd)

(B) Changes to Special Orders

When a customer requests changes for a pending Special Order for
Billing Information Service, they will be undertaken if they can be
accommodated by the Telephone Company. Any additional time
required on the part of the Telephone Company personnel will be billed
to the customer at the appropriate hourly charges.

© Minimum Periods and Minimum Monthly Charges

The minimum period for which Billing Information Service is provided
and for which charges apply is one year.

The Minimum Monthly Charges for interrogation are the charges for the
total number of requests per business day furnished by the customer or
set forth in 8.4.4(F) preceding times 18 (i.e., 20 business days per
month times 0.9).

When the customer discontinues the service prior to the end of the one-
year minimum period, the minimum monthly charge for the data base
interrogation will apply for each remaining month and fraction of month.

8.4.6 Rate Regulations

(A) The number and type of records for which charges apply as set forth in
8.4.7 following will be accumulated by the Telephone Company and the
Telephone Company will bill the customer in accordance with these
accumulations. A record is a logical grouping of information as
described in the programs that process the information, print the paper
output, and load the magnetic tape or data file used to supply the detail
which is transferred or data-transmitted. For each service and type of
output ordered, the number of
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{B) Changes to Special Orders

When a customer requests changes for a pending Special
Order for Billing Information Service, they will be
undertaken if they can be accommodated by the Telephone
Company. Any additional time required on the part of the
Telephone Company personnel will be billed to the customer
at the appropriate hourly charges.

(C) Minimum Periods znd Minimum Monthly Charges

| : The minimum period for which Billing Information Service
' is provided and for which charges apply is one year.

The minimum monthly charges for interrogation are the
charges for the total number of regquests per business day
furnished by the customer or set forth in B.4.4(F)
| . preceding times 18 (i.e., 20 business days per month times
‘ 0.9).

When the customer discontinues the service prior to the
end of the one-year minimum period, the minimum monthly
charge for the data base interrogation will apply for each
remaining month and fraction of month.

8.4.6 Rate Regulations

(A) The number and type of records for which charges apply as
set forth in 8.4.7 following will be accumulated by the
Telephone Company and the Telephone Company will bill the
customer in accordance with these accumulations. A record
is a logical grouping of information as described in the
programs that process the information, print the paper
output, and load the magnetic tape or data file used to
supply the detail which is transferred or data-
transmitted. For each service and type of output ordered,
the number of
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