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All Exchanges
GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS
SUSPENSION OF SERVICE!
1. Upon request from a subscriber having any class of exchange service, except semi-public

or business, the service may be suspended for a period of one month or more. No
outward or inward service is provided during the period of suspension. Only one period
of suspension of not to exceed three months is allowed in any calendar year.

2. Temporary suspension of service may begin and terminate on any day of the month,
provided notice is given sufficiently in advance for arrangements to be made. No charge
will be made for restoration of service.

3. The reduction in rate for the period of suspension is equal to 50% of the exchange service
charges, including charges for company provided equipment, directory listings, joint user
service, mileage, and miscellaneous equipment.

4. Bills are rendered at the regular rate at regular billing dates during the period of
suspension. Payment for local service equal to the anticipation suspension period shall be
made in advance and the allowance applied after the service is rendered.

! Effective January 1, 2014, Suspension of Service will no longer be available to new
customers. Existing customers will be allowed to complete or continue any prearranged
suspended service until May 1, 2014 when the service shall sunset and no longer be available.
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