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APPLYING TO  MISSOURI SERVICE AREA  

 

  

DATE OF ISSUE  August 2, 2019  DATE EFFECTIVE  September 1, 2019  

 

ISSUED BY  Michael Moehn President St. Louis, Missouri  
 NAME OF OFFICER TITLE ADDRESS 

RIDER EEIC 

ENERGY EFFICIENCY INVESTMENT CHARGE 

For MEEIA CYCLE 1 Plan 

 

APPLICABILITY 

This Rider EEIC – Energy Efficiency Investment Charge(Rider EEIC) is applicable to 

all kilowatt-hours (kWh) of energy supplied to customers served by Ameren Missouri 

(Company) under Service Classification Nos. 1(M), 2(M), 3(M), 4(M), 11(M), and 

12(M), excluding kWh of energy supplied to "opt-out" or “low-income” customers. 

 

* An Ameren Missouri low-income customer who has received assistance from Missouri 

Energy Assistance (a.k.a. Low Income Home Energy Assistance Program or LIHEAP), 

Winter Energy Crisis Intervention Program, or Summer Energy Crisis Intervention 

Program and (i) whose account has not automatically been exempted from Rider EEIC, 

or (ii) who has been charged Rider EEIC charges and whose account has not been 

credited for said charges, may provide the Company, via facsimile to 866.297.8054, 

via email to myhomeamerenmissouri@ameren.com, or via regular mail to Ameren 

Missouri, P.O. Box 790098, St. Louis, MO 63179-0098 

a. documentation of the assistance received in the form of: 

i. a copy of the Division of Social Services Family Support Division 

(“DSSFSD”) form EA-7 energy assistance payment notice received by the 

low-income customer, or 

ii. a copy of the DSSFSD LIHEAP Energy Assistance direct payment check 

received by the low-income customer, or 

iii. a copy of the Contract Agency energy crisis intervention program 

(“ECIP”) payment notification letter received by the low-income 

customer, or 

iv. a printout of the low-income customer’s DSSFSD LIHEAP EA E1RG System 

Registration screen identifying the supplier, benefit amount and 

payment processing date. 

b. Upon receipt of the documentation, the Company will credit the low-income 

customer’s account for: 

i. energy efficiency investment charges, and 

ii. any municipal charges attributable to said EEIC charges, that were 

previously charged to the low-income customer within twelve billing 

months following the documented receipt of energy assistance; 

provided that the low-income customer shall not be entitled to any 

credit, nor shall Company credit the low-income customer, for energy 

efficiency investment charges and associated municipal charges 

incurred and billed prior to the June 2015 commencement of the low-

income exemption. 

c. Upon receipt of the documentation, for the remainder of the twelve months 

following the documented receipt of energy assistance, the Company will 

exempt such low-income customer from any Rider EEIC charges thereafter 

imposed.  The exemption will be evidenced on the low-income customer’s 

bill as an EEIC charge, followed by a credit. 

Charges passed through this Rider EEIC reflect the charges approved to be collected 

from the implementation of the MEEIA Cycle 1 Plan.  Those charges include: 1) 

projected Program Costs, projected Ameren Missouri’s TD-NSB Share and Performance 

Incentive Award (if any) for each Effective Period, 

* Indicates Change. 
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APPLYING TO  MISSOURI SERVICE AREA  

 

  

DATE OF ISSUE  August 2, 2019  DATE EFFECTIVE  September 1, 2019  

 

ISSUED BY  Michael Moehn President St. Louis, Missouri  
 NAME OF OFFICER TITLE ADDRESS 

RIDER EEIC 

ENERGY EFFICIENCY INVESTMENT CHARGE 

For MEEIA Cycle 2 Plan 

 

APPLICABILITY 

This Rider EEIC – Energy Efficiency Investment Charge (Rider EEIC ) is applicable to 

all kilowatt-hours (kWh) of energy supplied to customers served  under Company’s 

Service Classification Nos. 1(M), 2(M), 3(M), 4(M), 11(M), and 12(M), excluding kWh 

of energy supplied to "opt-out" or “low-income” customers. 

An Ameren Missouri low-income customer who has received assistance from Missouri 

Energy Assistance (a.k.a. Low Income Home Energy Assistance Program or LIHEAP), 

Winter Energy Crisis Intervention Program, or Summer Energy Crisis Intervention 

Program and (i) whose account has not automatically been exempted from Rider EEIC, 

or (ii) who has been charged Rider EEIC charges and whose account has not been 

credited for said charges, may provide the Company, via facsimile to 866.297.8054, 

via email to myhomeamerenmissouri@ameren.com, or via regular mail to Ameren 

Missouri, P.O. Box 790098, St. Louis, MO 63179-0098 

a. documentation of the assistance received in the form of: 

i. a copy of the Division of Social Services Family Support Division 

(“DSSFSD”) form EA-7 energy assistance payment notice received by the 

low-income customer, or 

ii. a copy of the DSSFSD LIHEAP Energy Assistance direct payment check 

received by the low-income customer, or 

iii. a copy of the Contract Agency energy crisis intervention program 

(“ECIP”) payment notification letter received by the low-income 

customer, or 

iv. a printout of the low-income customer’s DSSFSD LIHEAP EA E1RG System 

Registration screen identifying the supplier, benefit amount and 

payment processing date. 

b. Upon receipt of the documentation, the Company will credit the low-income 

customer’s account for: 

i. energy efficiency investment charges, and 

ii. any municipal charges attributable to said EEIC charges, that were 

previously charged to the low-income customer within twelve billing 

months following the documented receipt of energy assistance; 

provided that the low-income customer shall not be entitled to any 

credit, nor shall Company credit the low-income customer, for energy 

efficiency investment charges and associated municipal charges 

incurred and billed prior to the June 2015 commencement of the low-

income exemption. 

c. Upon receipt of the documentation, for the remainder of the twelve months 

following the documented receipt of energy assistance, the Company will 

exempt such low-income customer from any Rider EEIC charges thereafter 

imposed.  The exemption will be evidenced on the low-income customer’s 

bill as an EEIC charge, followed by a credit. 

Charges passed through this Rider EEIC reflect the charges approved to be billed 

from the implementation of the Missouri Energy Efficiency Investment Act (MEEIA) 

2016-18 Plan and any remaining unrecovered balances from the MEEIA 2013-15 plan.  

Those charges include
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APPLYING TO  MISSOURI SERVICE AREA  

 

  

DATE OF ISSUE  August 2, 2019  DATE EFFECTIVE  September 1, 2019  

 

ISSUED BY  Michael Moehn President St. Louis, Missouri  
 NAME OF OFFICER TITLE ADDRESS 

RIDER EEIC 

ENERGY EFFICIENCY INVESTMENT CHARGE 

For MEEIA 2019-21 Plan 

 

APPLICABILITY 

This Rider EEIC – Energy Efficiency Investment Charge (Rider EEIC) is applicable to 

all kilowatt-hours (kWh) of energy supplied to customers served under Company’s 

Service Classification Nos. 1(M), 2(M), 3(M), 4(M), 11(M), and 12(M), excluding kWh 

of energy supplied to “opt-out” or “Low-income” customers. 

An Ameren Missouri Low-income customer who has received assistance from Missouri 

Energy Assistance (a.k.a. Low Income Home Energy Assistance Program or LIHEAP), 

Winter Energy Crisis Intervention Program, or Summer Energy Crisis Intervention 

Program and (i) whose account has not automatically been exempt from Rider EEIC, or 

(ii) who has been charged Rider EEIC charges and whose account has not been credited 

for said charges, may provide the Company, via facsimile to 866.297.8054, via email 

to myhomeamerenmissouri@ameren.com, or via regular mail to Ameren Missouri, P.O. Box 

790098, St. Louis, MO 63179-0098 

a. documentation of the assistance received in the form of: 

i. a copy of the Division of Social Services Family Support Division 

(“DSSFSD”) form EA-7 energy assistance payment notice received by the 

Low-income customer, or 

ii. a copy of the DSSFSD LIHEAP Energy Assistance direct payment check 

received by the Low-income customer, or 

iii. a copy of the Contract Agency energy crisis intervention program 

(“ECIP”) payment notification letter received by the Low-income 

customer, or 

iv. a printout of the Low-income customer’s DSSFSD LIHEAP EA E1RG System 

Registration screen identifying the supplier, benefit amount and 

payment processing date. 

b. Upon receipt of the documentation, the Company will credit the Low-income 

customer’s account within 12 billing months following the documented 

receipt of energy assistance for: 

i. energy efficiency investment charges, and 

ii. any municipal charges attributable to said EEIC charges that were 

previously charged to the Low-income customer;  

c. Upon receipt of the documentation, for the remainder of the 12 months 

following the documented receipt of energy assistance, the Company will 

exempt such Low-income customer from any Rider EEIC charges thereafter 

imposed.  The exemption will be evidenced on the Low-income customer’s 

bill as an EEIC charge, followed by a credit. 

Charges passed through this Rider EEIC reflect the charges approved to be billed 

from the implementation of the Missouri Energy Efficiency Investment Act (MEEIA) 

2019-21 Plan and any remaining unrecovered balances from the MEEIA 2016-18 Plan.  

Those charges include: 
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