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DEFINITIONS 
 
The following terms, when used in these General Rules and Regulations, in Rate Schedules and in Service 
Agreements, shall, unless otherwise indicated therein, have the meanings given below: 
 
1.01 COMPANY:  KANSAS CITY POWER & LIGHT COMPANY, any successor or assignee thereof, acting 
through its duly authorized officers, agents or employees within the scope of their respective duties and 
authorities. 
 
1.02  COMMISSION:  THE PUBLIC SERVICE COMMISSION OF THE STATE OF MISSOURI and any successor 
of such Commission having jurisdiction of the subject matter hereof. 
 
1.03 PERSON:  Any individual, partnership, co-partnership, firm, company, public or private corporation, 
association, joint stock company, trust, estate, political subdivision, governmental agency or other legal entity 
recognized by law. 

 
1.04  CUSTOMER:  Any Person applying for, receiving, using, or agreeing to take a class of electric service 
supplied by the Company under one rate schedule at a single point of delivery at and for use within the premises 
either (a) occupied by such persons, or (b) as may, with the consent of the Company, be designated in the 
service application or by other means acceptable to the Company. 
 
1.05  ELECTRIC SERVICE:  The availability of electric power and energy supplied by the Company at a point of 
delivery within the Company’s service territory on or near the Customer’s premises, at approximately the standard 
voltage and frequency for a class of service made available by the Company in that area, which source is 
adequate to meet the Customer’s requirements as stated or implied in the Customer’s service agreement, 
irrespective of whether or not the Customer makes use of such electric service. 
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APPLYING TO ELECTRIC SERVICE

1. DEFINITIONS I"Ujllc Service Commission:

The following terms, when used in these General Rules and Regulations,
in Rate Schedules and in Service Agreements, shall, unless otherwise indi­
cated therein, have the meanings given below:

1.01 COMPANY: KANSAS CITY POWER & LIGHT COMPANY, any successor or
assignee thereof, acting through its duly authorized officers, agents or
employees within the scope of their respective duties and authorities.

1.02 COMMISSION: THE PUBLIC SERVICE COMMISSION OF THE STATE OF
MISSOURI and any successor of such Commission having jurisdiction of the
subject matter hereof.
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'1.03 PERSON: Any individual, partnership, co-partnership, firm,
company, public or private corporation, association, joint stock company,
trust, estate, political subdivision, governmental agency or other legal
entity recognized by law.

1.04 CUSTOMER: Any person applying for, rece1v1ng, using, or
agreeing to take a class of electric service supplied by the Company under
one rate schedule at a single point of delivery at and for use within the
premises either (a) occupied by such persons, or (b) as may, with the
consent of the Company, be designated in the service application or by
other means acceptable to the Company.

1.05 RURAL CUSTOMER: A customer taking electric service (except
electric service used in connection with a commercial enterprise not
related to residential or farming purposes) who uses such electric service
for residential purposes in a district which has not been platted and
recorded, or in connection with the carrying on of farming or other agri­
cultural pursuits. The Company reserves the right in all instances to
designate whether a Customer is or is not a rurll Customer.

1.06 ELECTRIC SERVICE: The availability of electric power and energy
supplied by the Company at a point of delivery within the Company's service
territory on or near the Customer's premises, at approximately the standard
voltage and frequency for a class of service made available by the Company
in that area, which source is adequate to meet the Customer's requirements
as stated or implied in the Customer's service agreem~t"c=i,r,respective'-,of~~

whether or not the Customer makes use of such electri~ serviC'l\rl fl ~]) ,
tLECTR~C PUTHORITY !i LiUl!:, i
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RULES AND REGULATIONS 
ELECTRIC 

 
DEFINITIONS  (continued) 
 
1.06  SERVICE TERRITORY: All areas included within that portion of the territory within the State in which the 
Company is duly certificated and authorized by the Commission to supply electric service. 
 
1.07  PREMISES: That separate walled portion of a single building undivided by any common area, or that separate 
portion of a single contiguous tract of land (including all improvements thereon) undivided by any way used by the 
public, which portion is occupied by the Customer, or as may, with the consent of the Company, be designated in 
the service application or by other means acceptable to the Company.  All common areas in any such building and 
on any such tract of land may be deemed by the Company to be occupied by the owner or lessee of such building or 
tract of land or his authorized agent, as another Customer.  A "common area" shall include all halls, lobbies, 
passageways and other areas of a Building or a tract of land used or usable by persons other than the Customer. 
 
1.08  BUILDING: A single structure which is unified in its entirety, both physically and in operation.  Separate 
structures on the same tract of land, or separate structures on adjoining tracts of land (even through separated by a 
public or private way), may be considered as a building if such separate structures are physically joined by an 
enclosed and unobstructed passageway at or above ground level and both are occupied and used by the Customer 
for one single business enterprise. 
 
1.09  CUSTOMER'S INSTALLATION: All wiring, appliances and apparatuses of every kind and nature on the 
Customer's Premises on the Customer's side of the point of delivery (except the Company's meter installation) used 
or useful by the Customer in connection with the receipt and utilization of electric service supplied by the Company.  
Normally, a residential Customer’s wiring installation terminates on the load side of the Company’s meter. 
 
1.10  POINT OF DELIVERY: The point at which the Company's conductors and/or equipment (other than the 
Company's meter installation) make electrical connection with the Customer's Installation, unless otherwise specified 
in the Customer's service agreement.  Normally, for a residential Customer, the point of delivery is at the Company's 
meter where the Company's service conductors terminate. 
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1. DEFINITIONS (contli U JUL uti vl~e lJOmmlSSlOn I

1.07 SERVICE TERRITORY: All areas included within that portion of
the territory within the State in which the Company is duly certificated
and authorized by the Commission to supply electric service.

·,

1.08 PREMISES: That separate walled portion of a single building
undivided by any common area, or that separate portion of a single con­
tiguous tract of land (including all improvements thereon) undivided by any
way used by the public, which portion is occupied by the Customer, or as
may, with the consent of the Company, be designated in the service applica­
tion or by other means acceptable to the Company. All common areas in any
such building and on any such tract of land may be deemed by the Company to
be occupied by the owner or lessee of such building or tract of land or his
authorized agent, as another Customer. A "common area" shall include all
halls, lobbies, passageways and other areas of a building or a tract of
land used or usable by persons other than the Customer.
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1.09 BUILDING: A single structure which is unified in its entirety,
both physically and in operation. Separate structures on the same tract of
land, or separate structures on adjoining tracts of land (even though
separated by a public or private way), may be considered as a bUilding if
such separate structures are physically joined by an enclosed and unob­
structed passageway at or above ground level and both are occupied and used

J by the Customer for one single business enterprise.
n
u
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1. 10 CUSTOMER'S INSTALLATION: A11 wi ring, appliances and apparatuses
01 every kind and nature on the Customer's premises on the Customer's side
of thp point of delivery (pxcept the Company's meter installation) used or
useful hy the eustompr in connection with the receipt and utilization of
electric service supplied by the Company. Normally, a residential
Customer's wiring installation terminates on the load side of the Company's
meter.

1.11 POINT OF DELIVERY: The point at which the Company's conductors
and/or equipment (other than the Company's meter installation) make
electrical connection with the Customer's installation, unless otherwise
specified in the Customer's service agreement. Normally, for a residence
Customer, the point of delivery is at the Company's meter'where the Gom------
pany's service conductors terminate. Ii IfUlL ~!ill ::
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DEFINITIONS  (continued) 
 
1.11  METER INSTALLATION:  The meter or meters, together with auxiliary devices, if any, constituting the 
complete installation needed by the Company to measure the class of electric service supplied to a Customer at a 
single point of delivery. 
 
1.12  MONTH:  An interval of approximately thirty (30) days, unless specified or appearing from the context to be a 
calendar month. 
 
1.13  SERVICE AGREEMENT:  The application, agreement or contract, expressed or implied, pursuant to which the 
Company supplies electric service to the Customer. 
 
1.14  ADULT:  One who has reached the legal age of majority; generally 18 years. 
 
1.15  BILLING ERROR: The incorrect billing of an account due to a Company or Customer error, which results in 
incorrect charges. 
 
1.16  FIELD ERROR: Shall be considered to include lost/mishandled paperwork, installing metering incorrectly, or 
failure to close the meter potential or test switches; also considered a Billing Error. 
 
1.17  FRAUD: The misrepresentation of material facts by a customer, or other person, by giving false or misleading 
information, or by concealment of that which should have been disclosed, as a deceptive means to gain or maintain 
utility service, avoid payment for past, present or future service, or obtain a refund and so cause the Company, or 
others to rely upon such misrepresentations to the Company’s financial detriment. Includes, but is not limited to: 
(a) furnishing Company with false names, or customer information not legally assigned to such person  (b) furnishing 
false, or altered customer identification  (c) furnishing false, or altered residency history  (d) furnishing false, or 
altered ownership, or lease papers  (e) rendering false reports of unauthorized electronic fund transfers to the 
Company. 
 
1.18  INDIVIDUAL LIABILITY: Where two, or more adults occupy the same premises, they shall be jointly and 
severally liable for electric consumption and the associated costs thereof.   
 
1.19  METER ERROR: The incorrect registration of electric consumption resulting from a malfunctioning or defective 
meter. 
 
1.20  RESPONSIBLE PARTY:  Any adult, landlord, property management company, or owner applying for agreeing 
to take, and or receiving substantial use and benefit of electric service at a given premise. 
 
1.21  TAMPERING:  To rearrange, damage, injure, destroy, alter, or interfere with, Company facilities, service wires, 
electric meters and associated wiring, locking devices, or seals or otherwise prevent any Company equipment from 
performing a normal or customary function. 
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1.12 METER INSTALLATION: The meter or meters, together with auxili­
ary devices, if any, constituting the complete installation needed by the 
Company to measure the class of electric service supplied to a Customer at 
a single point of delivery. 

1.13 MONTH: An interval of approximately thirty (30) days, unless 
specified or appearing from the context to be a calendar month. 

1.14 SERVICE AGREEMENT: The application, agreement or contract, 
express or implied, pursuant to which the Company supplies electric service 
to the Customer. 

2. SERVICE AGREEMENT 

2.01 APPLICATION FOR SERVICE: A customer applying for electric 
service shall, if requested by the Company, furnish sufficient information 
on the size and characteristics of the load and the location of the 
premises to be served and such additional information as to enable the 
Company to designate the class or classes of electric service it will 
supply to the Customer and the conditions under which they will be sup­
plied. A separate application shall be made for each class of electric 
ser.vice to a Customer at each premises of the Customer. 

2.02 PROVISIONS: Electric service will be supplied to the Customer 
under the provisions of the Customer's service agreement which shall also 
include the provisions of (a) the Company's applicable rate schedule, rules 
and regulations ~n effect and on flle with the Commission, (b) the Commis­
siGn's applicable rules and general orders, and (c) any special contract 
with the Customer. The taking of electric service by a Customer will 
cortstitute acceptance of, and an agreement to be bound by, all such provi­
S1ons. The Company may require all or any portion of the Customer's 
service agreement to be executed ~n writing on a form furnished by the 
Company. Service agreements for electric service to residential customers 
shall, with respect to the Company's billing practices for such customers, 
be further subject to the provisions of 4 C.S.R. 240, Chapter 13, Utility 
Billing Practices, as promulgated by the Commission, and said Chapter 13 
is expressly incorporated herein by reference. To the extent any of the 
Company's General Rules and Regulations Applying t.o Elect'ri"c-·ser

1
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RULES AND REGULATIONS 
ELECTRIC 

 
DEFINITIONS  (continued) 
 
1.22 TIME OF APPLICATION:  Effective 30-day period following a Customer’s notice to the Company of a new 
request for service, or those instances where Customer responsibility changes without notice to the Company, e.g., 
revision to landlord responsibility, change of occupant in terms of ownership or lease. 
 
1.23 UNAUTHORIZED USE:  To use or receive the direct benefit of all, or a portion of, the utility service with 
knowledge of, or reason to believe that diversion, tampering or other unauthorized connection existed at the time of 
the use, or that the use or receipt was fraudulent and/or without the authorization or consent of the utility.  Includes 
but is not limited to:  (a)  tampering with or reconnection of service wires and/or electric meters to obtain metered 
use of electricity, (b)  the unmetered use of electricity resulting from unauthorized connections, alterations or 
modifications to service wires and or electric meters, (c)  placing conductive material in the meter socket to allow 
unmetered electricity to flow from the line-side to load-side of the service, (d)  installing an unauthorized electric 
meter in place of the meter assigned to the account, (e)  inverting or repositioning the meter to alter registration, (f)  
disrupting the magnetic field or wireless communication of the meter causing altered registration, (g)  damaging or 
altering the electric meter to stop registration, (h) using electric service without compensation to the utility. 
 
 
SERVICE AGREEMENTS 
 
2.01  APPLICATION FOR SERVICE:  A customer applying for electric service shall, if requested by the Company, 
furnish sufficient information on the size and characteristics of the load and the location of the premises to be served 
and such additional information as to enable the Company to designate the class or classes of electric service it will 
supply to the Customer and the conditions under which they will be supplied.  A separate application shall be made 
for each class of electric service to a Customer at each premises of the Customer. 
 
2.02  PROVISIONS:  Electric service will be supplied to the Customer under the provisions of the Customer’s 
service agreement which shall also include the provisions of (a) the Company’s applicable rate schedule, rules, and 
regulations in effect and on file with the Commission, (b) the Commission’s applicable rules and general orders, and 
(c) any special contract with the Customer.  The taking of electric service by a Customer will constitute acceptance 
of, and an agreement to be bound by, all such provisions.  The Company may require all or any portion of the 
Customer’s service agreement to be executed in writing on a form furnished by the Company.  Service agreements 
for electric service to residential customers shall, with respect to the Company’s billing practices for such customers, 
be further subject to the provisions of 4 C.S.R. 240, Chapter 13, Utility Billing Practices, as promulgated by the 
Commission, and said Chapter 13 is expressly incorporated herein by reference.  To the extent any of the 
Company’s General Rules and Regulations Applying to Electric Service are in conflict with the provisions of said 
Chapter 13, the provisions of said Chapter 13 shall be controlling. 
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2.03 MODIFICATIONS: A service agreement shall be subject to modifi­
cation, and shall be deemed modified, from time to time during the term 
thereof in accordance with all applicable changes in the Company's rate 
schedules, rules and regulations, and the Commission's general orders, as 
authorized by law. 

2.04 TERM: Normally, all service agreements, except those under 
which the applicable rate schedule expressly permits a shorter term, shall 
be effective for a minimum initial term of one year from the date electric 
service commences (unless terminated by mutual agreement of the Customer 
and the Company) and after the initial term shall continue from month to 
month until terminated by the Customer; provided that any Customer supplied 
electric service under the Residence Service rate schedule may terminate 
such electric service at any time upon notice to the Company, except that 
any such termination shall not relieve the Customer of any minimum bills 
under Rule 9 hereof. 

2.05 UNUSUAL LOADS: When the Customer's load requirements are un­
usually large or otherwise necessitate a substantial investment by the 
Company in special or additional equipment or facilities to serve the 
Customer's requirements, the Company may requ1re the service agreement to 
be for an initial term of more than one year and, upon termination or 
c.::tncel]ation, the payment by the Customer of such secured or unsecured 
charges and amounts (which may be required to be deposited before construc­
tion of such equi_pment or facilities) as may be necessary to protect the 
investment of the Company. 

2.06 TEMPORARY AND SEASONAL ELECTRIC SERVICE: The Customer shall pay 
to the Company the Company's estimated cost of connecting and disconnecting 
its facilities to supply temporary or seasonal electric service. A tem­
porary or seasonal electric service installation may include any required 
overhead or underground extensions of primary and secondary lines, trans­
formers, underground or overhead service conductors and metering equipment. 
The Company may require payment of such amount in advance. Temporary 
service will be made available to carnivals, fairs and circuses and for 
construction purposes and other temporary or transient businesses. 
Seasonal service will be made available in accordance W·iEh=an~appt·icabTe'--l 
rate schedule therefor. t! lr:;"lill,[~[Qj ; 
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RULES AND REGULATIONS 
ELECTRIC 

 
SERVICE AGREEMENTS  (continued) 
 
2.07 CREDIT REGULATIONS: 
 

(A)  A cash security deposit, surety bond, irrevocable letter of credit, or other guarantees acceptable to the 
Company may be required on all new nonresidential customers.  A new nonresidential customer is 
defined as a customer not currently receiving nonresidential service from the Company at another 
Missouri location or has less than twelve (12) months of service at all other locations. 

 
A cash security deposit, surety bond, irrevocable letter of credit, or other guarantees acceptable to the 
Company may be required as a condition of continued service to any nonresidential customer at a new or 
existing location due to any of the following: 

 
1.   The service of the customer has been discontinued by the Company for nonpayment of a delinquent 

account not in dispute. 
 

2.   The customer has failed to pay an undisputed bill before the delinquency date for two (2) billing 
periods during the past year or has had a payment returned for any reason other than bank error. 

 
3.   The customer has in an unauthorized manner interfered with or diverted the service. 

 
4.   The customer has an unsatisfactory credit rating from a financial institution or credit rating agency 

commonly recognized in the financial community, or has filed a petition for bankruptcy during the 
previous seven (7) years. 

 
5.   Misrepresentation of identity for the purpose of obtaining utility service. 

 
6.   The Company has become aware through a public medium that the customer is experiencing financial 

difficulties. 
 

(B)  The Company may require a security deposit or other guarantee as a condition of service to any residential 
customer at a new or existing location as provided in 4 CSR 240-13.030. 
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2.07 CREDIT REGULATIONS:

SERVICE AGREEMENTS (Continued)2.
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MISSOURI
Public Service Commissic n

A cash security deposit, surety bond, irrevocable letter of credit, or
other guarantees acceptable to the Company may be required on all new
nonresidential customers. A new nonresidential customer is defined as
a customer not currently receiving nonresidential service from the
Company at another Missouri location or has less than twelve (12) months
of service at all other locations.

(A)

4) The customer has an unsatisfactory credit rating from a financial
institution or credit rating agency commonly recognized in the
financial community, or has filed a petition for bankruptcy during
the previous seven (7) years.

A cash security deposit, surety bond, irrevocable letter of credit, or
other guarantees acceptable to the Company may be required as a
condition of continued service to any nonresidential customer at a new
or existing location due to any of the following:

1) The service of the customer has been discontinued by the Company
for nonpayment of a delinquent account not in dispute.
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2)

3)

The customer has failed to pay an undisputed bill before the
delinquency date for three (3) billing periods during the past
year or has had any checks returned for i nsuffi ci ent funds,
excluding bank error.

The customer has in an unauthori zed manner interfered with or
diverted the service.

5) Misrepresentation of identity for the purpose of obtaining utility
service.

6) The Company has become aware through a publ ic medium that the
customer is experiencing financial difficulties.

The Company may requi re a security depos it or other
condition of service to any residential customer at a
location as prOVided in 4 CSR 240-13.030.

•
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

2. SERVICE AGREEMENTS 

jl JJi"l 2- l~ftl 
(continued) 

MI<:QniiDI 

~(fcaiJ.:'fJ'&~~fte Commission 
2.07 CREDIT REGULATIONS: A cash deposit, indemnity bond, or other 

credit arrangement to secure the prompt payment of electric service bills 
may be required by the Company as a condition of supplying or continuing to 
supply electric service to a Customer. Such credit arrangement shall be in 
an amount to be determined by the Company but not to exceed such amount as 
may be permitted by general order or rule of the Commission. Such credit 
arrangement may be terminated and any cash deposit refunded by the Company 
at any time when the Customer has established a credit rating satisfactory 
to the Company, or in the case of residential customers, as provided in 
4 C.S.R. 240-13.020. Interest will accrue on any cash deposit held by the 
Company as and to the extent required by general order or rule of the 
Commission or other applicable State law. Upon termination of electric 
service to a Customer, the Company shall refund to the Customer the amount 
of any such cash deposit (and interest, if any, thereon) remaining after 
the application of such deposit and interest to any indebtedness of the 
Customer to the Company. 

2.08 CUSTOMER INSOLVENCY: A service agreement shall, at the option 
of the Company, cease and terminate and all amounts due the Company there-

I 

under shall become immediately payable without further notice in c~~~E:LLE [) 
act of bankruptcy is made or committed by the Customer, or any petition in 
bankruptcy, either voluntary or involuntary, is filed by or against Nh\1 l19g~~ 
Customer. ... • . .:.. 

BY d. n.-J..f( .S r-1. ocr 
2. 09 SUCCESS !ON AND ASSIGNMENT: A service agreement stp(tb!~~YTtJe Com "'iQSiOI 

the benefit of and be binding upon the Customer's successors by oper\ioi~'SO. URi"'"' 
of law but shall not be assignable voluntarily by the Customer. ''· 

2.10 AUTHORITY: Except as provided in 4 C.S.R. 240-13.040, no repre­
sentative, agent or employee of the Company, except a corporate officer, 
shall have authority to amend, alter, waive or change any of the Company's 
rules and regulations or otherwise bind the Company by promises or repre­
sentations. 

2.11 WAIVER: Waiver by the Company with respect to any default by a 
Customer in complying with the provisions of 
be deemed to be a waiver with respect to any 
by such Customer. 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

2. SERVICE AGREEMENTS (continued) 

2.07 CREDIT REGULATIONS: (Continued) 

(C) No deposit shall be required by the Company because of a customer's race, sex, 
creed, national origin, marital status, age, number of dependents, source of income, 
disability or geographical location. 

(D) A security deposit required pursuant to these Rules and Regulations is subject to 
the following terms and conditions: 

1) For residential customers, a security deposit shall not exceed two (2) times the 
highest bill of that customer during the preceding twelve (12) months. In the case of a 
new customer who is billed a deposit under the terms of 4 CSR 240-13.030 (1)(c) the 
deposit shall not exceed one-sixth (1/6) of the estimated annual bill of the customer. 
For non-residential customers, a security deposit shall not exceed an estimated bill 
covering one (1) billing period plus thirty (30) days. 

2) Interest on deposits shall be paid at a per annum rate equal to the prime bank 
lending rate plus one percentage point as published in The Wall Street Journal for the 
last business day of the preceding calendar year, compounded annually. 

(E) Deposit refunds - The credit of the residential customer will be established and the 
deposit and accrued interest, if any, will be refunded or the guarantor released, upon 
satisfactory payment before the delinquency date of all proper charges for service for a 
period of twelve ( 12) consecutive months, or if the customer has closed the account. The 
credit of the nonresidential customer will be reviewed after thirty-six (36) consecutive 
months of satisfactory payment before the delinquency date and the deposit refunded or 
the guarantor released if, in the opinion of the Company, the customer has established 
satisfactory credit in accordance with Section (A) of this Rule. If, after thirty-six (36) 
consecutive months of payments before the delinquency date, the nonresidential customer 
has not established satisfactory credit in accordance with Section (A), then such customer's 

DATE OF ISSUE: December 28, 2006 DATE EFFECTIVE: January 29, 2007 

ISSUED BY: Chris B. Giles, Vice-President 1201 Walnut, Kansas City, Mo. 64106 
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2. SERVICE AGREEMENTS (Continued) 

2.07 CREDIT REGULATIONS: (Continued) 
MO. PUBLIC SERVICE COM lVI. 

(C) No deposit shall be required by the Company because of a customer's race, sex, 
creed, national origin, marital status, age, number of dependents, source of 
income, disability or geographical location. 

(D) 

(E) 

A security deposit required pursuant to these Rules and Regulations is subject to 
the following terms and conditions: 

1) For residential customers, a security deposit shall not exceed two (2) times 
the highest bill of that customer during the preceding twelve (12) months. 
In the case of a new customer who is billed a deposit under the terms of 4 
CSR 240-13.030 (1)(c) the deposit shall not exceed one-sixth (1/6) of the 
estimated annual bill of the customer. For non-residential customers, a 
security deposit shall not exceed an estimated bill covering one (1) billing 
period plus thirty (30) days. 

2) Simple interest at the rate of nine (9) percent per annum shall accrue on 
paid cash deposits. Interest shall annually be paid by the Company to the 
Customer or applied to the Customer's account. All accrued interest shall 
be paid upon the return of the deposit. Interest shall not accrue on any 
cash deposit after the date the Company has made a reasonable effort to 
return such deposit to the customer. 

Deposit refunds - The credit of the residential customer will be established and the 
deposit and accrued interest, if any, will be refunded or the guarantor released, 
upon satisfactory payment before the delinquency date of all proper charges for 
service for a period of twelve (12) consecutive months, or if the customer has 
closed the account. The credit of the nonresidential customer will be reviewed 
after thirty-six (36) consecutive months of satisfactory payment before the 
delinquency date and the deposit refunded or the guarantor released if, in the 
opinion of the Company, the customer has established satisfactory credit in 
accordance with Section (A) of this Rule. If, after thirty-six (36) consecutive 
months of payments before the delinquency date, the nonres~CC.:'ll.tffii!EQ"er 
has not established satisfactory credit in accordance with Secti,r(~}, the~ch 
customer's <==!!= 
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SERVICE AGREEMENTS (Continued) 

n( ~r1~:nt .. ~D '( Cont •nuei.I,J· 

SEP ::!il1992 

MISSOURI 
2.07 CREDIT REGULATIONS: (Continued) Public Service Commissio 1 

(C) No deposit shall be required by the Company because of a customer's 
race, sex, creed, national origin, marital status, age, number of 
dependents, source of income, or geographical location. 

(D) A security deposit required pursuant to these Rules and Regulations is 

(E) 

subject to the following terms and conditions: 

I ) 

2) 

For residential customers, a security deposit shall not exceed the 
utility charges applicable to one (1) billing period plus thirty 
(30) days and shall be computed on the basis of the estimated 
annual billing for service, unless the security deposit is 
required under the terms of 4 CSR 240-13.030 (2); in such case, 
the deposit shall not exceed two (2) times the highestJ\i~~rPf 
that customer during the preceding twelve (12) mon~t-1\l~~­
res i dent i a l customers, a security deposit shall not exceed an 
estimated bill covering one (!) billing period plus thirty~ 
days. "'Q'J 1G iF'- ,0~·1 

Simple interest at the rate of nine (9) percent ~~r w?rri .S., IS \Oil 
accrue on paid cash deposits. Interest shall ann~l'_:l~~~ilt'G-GP\W" 
the Company to the Customer or applied to the C~~~~~~~ 
All accrued interest shall be paid upon the return of the ~osit. 
Interest shall not accrue on any cash deposit after the date the 
Company has made a reasonable effort to return such deposit to the 
customer. 

Deposit refunds - The credit of the residential customer will be 
established and the deposit and accrued interest, if any, will be 
refunded or the guarantor released, upon satisfactory payment before the 
delinquency date of all proper charges for service for a period of 
twelve (12) consecutive months, or if the customer has closed the 
account. The credit of the nonresidential customer will be reviewed 
after thirty-six (36) consecutive months of satisfactory payment before 
the delinquency date and the deposit refunded or the guarantor released 
if, in the opinion of the Company, the customer has est~tf~l 
satisfactory credit in accordance with Section (A) of this Rule. ·~ 
after thirty-six (36) consecutive months of payments Q§~~r~ the_ 
delinquency date, the nonresidential customer has not ~~~~l~sh~2 
satisfactory credit in accordance with Section (A), then ®tf.~ r' ~ A• 
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RULES AND REGULATIONS 
ELECTRIC 

 
SERVICE AGREEMENTS  (continued) 
 
2.07 CREDIT REGULATIONS (continued) 
 

(E) Deposit refunds:  (continued) 
  

 account shall be reviewed annually thereafter for refund consideration.  The Company may withhold 
refund of the deposit or release of the guarantor pending the resolution of a matter in dispute involving 
disconnection for nonpayment or unauthorized interference by the customer.  The Company may apply 
all deposits subject to refund and accrued interest, if any, against undisputed utility charges.  The 
amount of the refund will be identified and disclosed on the Customer's bill. 

 
 2.08  CUSTOMER INSOLVENCY:   
 
 A service agreement shall, at the option of the Company, cease and terminate and all amounts due the 

Company thereunder shall become immediately payable without further notice in case any act of 
bankruptcy is made or committed by the Customer, or any petition in bankruptcy, either voluntary or 
involuntary, is filed by or against the Customer. 

 
 2.09  SUCCESSION AND ASSIGNMENT:   
 
 A service agreement shall inure to the benefit of, and be binding upon, the Customer's successors by 

operation of law but shall not be assignable voluntarily by the Customer. 
 

Customers having a change in status of the designated account holder, having lived in the household 
for a minimum of 6 months shall not be required to apply for service. A change in the status of the 
designated account holder could be due to but not limited to: death, divorce, or other similar 
circumstance whereby the designated account holder no longer resides at the premise. 
 
Upon notification to the Company the Customer remaining at the premise will become the designated 
account holder with no new deposit requirements or changes to the payment plans required. All rights 
and responsibilities of the designated account holder shall inure to the remaining Customer.  

 
2.10  AUTHORITY 

 
Except as provided in 4 CSR 240-13.040, no representative, agent or employee of the Company, except a 
corporate officer, shall have authority to amend, alter, waive or change any of the Company's rules and 
regulations or otherwise bind the Company by promises or representations. 

 
2.11  WAIVER 

 
Waiver by the Company with respect to any default by a Customer in complying with the provisions of his 
service agreement shall not be deemed to be a waiver with respect to any other or subsequent default by 
such Customer. 
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(E) Deposit refunds: (Continued)
account shall be reviewed annually thereafter for refund consideration.
The Company may withhold refund of the deposi t or rel ease of the
guarantor pending the resolution of a matter in dispute involving
disconnection for nonpayment or unauthorized interference by the
customer. The Company may apply all deposits subject to refund and
accrued interest, if any, against undisputed utility charges. The
amount of the refund will be identified and disclosed on the Customer's
bi11 .

A service agreement shall, at the option of the Company, cease and
termi nate and a11 amounts due the Company thereunder sha11 become
immediately payable without further notice in case any act of bankruptcy
is made or committed by the Customer, or any petition in bankruptcy,
either voluntary or involuntary, is filed by or against the Customer.

2.09 SUCCESSION AND ASSIGNMENT:

A service agreement shall inure to the benefit of and be binding upon
the Customer's successors by operation of law but shall not be
assignable voluntarily by the Customer.

2.10 AUTHORITY:

Except as provided in 4 CSR 240-13.040, no representative, agent or
employee of the Company, except a corporate officer, shall have
authority to amend, alter, waive or change any of the Comp'a~'s rul es
and regulations or otherwise bind the Company by promises ~'t.~en­
tations.

DATE EFFECT November 1, 1992IV E .__.... ._.__. . . .__....
month day year

WAIVER:2.11
NOV 1 IS92

Waiver by the Company with respect to any default ~~.6lp8U~u~'cm~~cq~two
complying with the provisions of his service agreement shall not be
deemed to be a waiver with respect to any other or subsequent default
by such Customer.

DATE OF ISSUE September 21, 1992
-"---'-'-'-'-'.;;~;;;~:"-'-'._---':j~;'-'-'-'._';~'~~ .....

-.
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GENERAL RULES AND REGULATIONS
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OCT -71994

3. SUPPLYING ELECTRIC SERVICE

3.01
MO. PUBLIC SERVICECOMM.

SUPPLYING OF ELECTRIC SERVICE: Except as otherwise provided by Rules 9
and 10 hereof, electric service will be supplied by the Company under an available rate
schedule only at such premises as are adjacent to the Company's existing distribution
facilities which are adequate and suitable, as to capacity, voltage, phase and other
characteristics to supply electric service for the requirements of the Customer, unless
special arrangements are made between the Customer and the Company.
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3.02 CLASS OF SERVICE: Except as may be otherwise provided under an applicable and
available rate schedule of the Company, all electric service will be supplied in the form of
60 cycle altemating current and at primary and secondary voltages as available and as
designated by the Company. The class or classes of electric service which will be
designated by the Company will depend on the location, size, type and other characteristics
of the Customer's load requirements.

3.03 LINE CONSTRUCTION: Normally, all transmission and distribution lines of the Company
will be of overhead construction. Underground distribution lines in an area or on the
Customer's premises will be made available pursuant to Rule 10 hereof. However, the
Company reserves the right to place any transmission or distribution line underground
where it is more economical or convenient for the Company to do so.

3.04 PRIOR INDEBTEDNESSOF CUSTOMER: If, at the time of application, a Customer
or any member of the Customer's household is indebted to the Company for that same
class of electric service previously supplied at the same or any other premises, and if the
Customer received substantial use and benefit of the previous electric service, the
Company shall not be required to commence supplying electric service to the Customer, or
if commenced the Company may terminate such service until payment of the indebtedness
has been made.

3.05 CUSTOMER TO FURNISH RIGHT-OF-WAY: The Customer will provide or procure for the
Company such rights-of-way (including permission to trim or remove any trees that may
interfere with the operation of the Company's facilities) as are satisfactory to the Company,
across property owned or otherwise controlled by the Customer, for the construction,
operation and maintenance by the Company of its facilities necessary or incidental to the
supplying of such electric service.

r~lED
NO\f 161994

MISSOURI ..
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3.01 SUPPLYING OF ELECTRIC SERVICE: Except as otherwise provided by 
Rules 9 and 10 hereof, electric service will be supplied by the Company 
under an available rate schedule only at such premises as are adjacent to 
the Company's existing distribution facilities which are adequate and 
suitable) as to capacity, voltage, Phase and other characteristics to 
supply electric service for the requirements of the Customer, unless 
special arrangements are made between the Customer and the Company. 

3.02 CLASS OF SERVICE: Except as may be otherwise provided under an 
applicable and available rate schedule of the Company, all electric service 
will be supplied in the form of 60 cycle alternating current and at primary 
and secondary voltages as available and as designated by the Company. Th~ LEO 
class or classes of electric service which will be designated by th;f;ANCtl 
Company will depend on the location, size, type and other characteristics 
of the Customer's load requirements . 

3.03 LINE CONSTRUCTION: Normally all transmission and distriJ;I,~YJG~~ I"" 
lines of the Company will be of overhead construction. Undergro'fff ;l).i~- (; .-;)' j. 
tribution lines in an area or on the Customer. s premises will tl'iD'tle<lService comr lsston 
available pursuant to Rule 10 hereof. However, the Company reserves l-Jl!SSOURI 
right to place any transmission or distribution line underground where it 
is more economical or convenient for the Company to do so. 

3.04 PRIOR INDEBTEDNESS OF CUSTOMER: The Company shall not be 
required to commence supplying e]ectric service to a Customer, or if com­
m<·nu·d the Comp;_wy may t€'rminate such servicf', if al Lhe lime of oppli­
t:atiorJ such Customer or any member of his household (who has received 
benefit from the previous electric service) is indebted to the Company for 
that same class of electric service previously supplied at such premises or 
any other premises until payment of such indebtedness shall have been made. 

3.05 CUSTOMER TO FURNISH RIGHT-OF-WAY: The Customer will provide or 
procure for the Company such rights-of-way (including permission to trim or 
remove any trees that may interfere with the operation of the Company's 
facilities) as are satisfactory to the Company, across property owned or 
otherwise controlled by the Customer, for the construction, operation and 
maintenance by the Company of its facilities necessary or incidental to the 
supplying of such electric service. -~~c- "~c~---- - ·------c) 
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

3. SUPPLYING ELECTRIC SERVICE (continued)

3.06 ACCESS TO CUSTOMER PREMISES: The Customer shall give the duly authorized agents and
employees of the Company, when properly identified, full and free access to the premises of the
Customer at all reasonable hours for the purpose of constructing, installing, inspecting, adjusting,
repairing, maintaining, replacing or removing any of the Company's facilities on the premises of the
Customer, reading meters, or for any other purpose incidental to the electric service supplied by the
Company.

3.07 DELIVERY OF ELECTRIC SERVICE TO CUSTOMER: The Company shall supply electric service to
the Customer at the Customer's point of delivery. The Customer shall provide a service entrance to be
located at a suitable point on or near the Customer's premises as specified by the Company. Only
authorized Company employees shall be permitted to energize the Customer's installation from the
Company's facilities.

3.08 COMPANY RESPONSIBILITY: The obligation of the Company to supply electric service to the
Customer shall be completed by the supplying of such electric service at the Customer's point of
delivery for the operation of all electrical equipment on the premises of the Customer. The Company
shall not be obligated to supply electric service to a Customer for a portion of the electrical
requirements on the premises of the Customer, except pursuant to an applicable rate schedule
therefore. The responsibility of the Company for the quality of service and the operation of its facilities
ends at the point of delivery. The Company shall be required only to furnish, install and maintain one
connection from its distribution facilities, service conductors from such connection to the Customer's
point of delivery and one meter installation to measure such electric service to the Customer.

3.09 CONTINUITY OF SERVICE: The Company will use reasonable diligence to supply continuous electric
service to the Customer but does not guarantee the supply of electric service against irregularities and
interruptions. Except where due to the Company's willful misconduct or gross negligence, the
Company shall not be considered in default of its service agreement and shall not be liable in
negligence or otherwise for any claims for loss, expense or damage (including indirect, economic,
special or consequential damage) regardless of cause.

DATE OF ISSUE:

ISSUED BY:

February23, 2007

Chris B. Giles.
Vice President

DATE EFFECTIVE: March 30, 2007

1201 Walnut, Kansas City, Mo. 64106
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

3. SUPPLYING ELECTRIC SERVICE (continued) 

3.06 ACCESS TO CUSTOMER PREMISES: The Customer shall give the duly authorized agents and 
employees of the Company, when proper1y identified, full and free access to the premises of the 
Customer at all reasonable hours for the purpose of constructing, installing, inspecting, adjusting, 
repairing, maintaining, replacing or removing any of the Company's facilities on the premises of the 
Customer, reading meters, or for any other purpose incidental to the electric service supplied by the 
Company. 

3.07 DELIVERY OF ELECTRIC SERVICE TO CUSTOMER: The Company shall supply electric service to 
the Customer at the Customer's point of delivery. The Customer shall provide a service entrance to be 
located at a suitable point on or near the Customer's premises as specified by the Company. Only 
authorized Company employees shall be permitted to energize the Customer's installation from the 
Company's facilities. 

3.08 COMPANY RESPONSIBILITY: The obligation of the Company to supply electric service to the 
Customer shall be completed by the supplying of such electric service at the Customer's point of 
delivery for the operation of all electrical equipment on the premises of the Customer. The Company 
shall not be obligated to supply electric service to a Customer for a portion of the electrical 
requirements on the premises of the Customer, except pursuant to an applicable rate schedule 
therefore. The responsibility of the Company for the quality of service and the operation of its facilities 
ends at the point of delivery. The Company shall be required only to furnish, install and maintain one 
connection from its distribution facilities, service conductors from such connection to the Customer's 
point of delivery and one meter installation to measure such electric service to the Customer. 

3.09 CONTINUITY OF SERVICE AND LIABILITY OF COMPANY: The Company will use reasonable 
diligence to supply continuous electric service to the Customer but does not guarantee the supply of 
electric service against irregularities and interruptions. Except where due to the Company's willful 

.~ misconduct or gross negligence, the Company shall not be considered in default of its service 
.. agreement and shall not be liable in negligence or otherwise for any claims for loss, expense or 
f! damage (including indirect, economic, special or consequential damage) on account of fluctuations, 

~ ~ interruptions in, or curtailment of electric service, or for any delivery delay, breakdown, or failure of or 
~ -..::,_ 0 Q:damage to facilities, an electric disturbance originating on or transmitted through electric systems with 
o tn :,gwhich the Company's system is interconnected, act of God or public enemy, strike, or other labor 
"'> ~fig disturbance involving the Company or the Customer, civil, military or governmental authority. 
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3.06 ACCESS TO CUSTOMER PREMISES: The Customer shall give the duly authorized agents 
and employees of the Company, when properly identified, full and free access to the 
premises of the Customer at all reasonable hours for the purpose of constructing, installing, 
inspecting, adjusting, repairing, maintaining, replacing or removing any of the Company's 
facilities on the premises of the Customer, reading meters, or for any other purpose incidental 
to the electric service supplied by the Company. 

3.07 

3.08 

DELIVERY OF ELECTRIC SERVICE TO CUSTOMER: The Company shall supply electric 
service to the Customer at the Customer's point of delivery. The Customer shall provide a 
service entrance to be located at a suitable point on or near the Customer's premises as 
specified by the Company. Only authorized Company employees shall be permitted to 
energize the Customer's installation from the Company's facilities. 

COMPANY RESPONSIBILITY: The obligation of the Company to supply electric service to 
the Customer shall be completed by the supplying of such electric service at the Customer's 
point of delivery for the operation of all electrical equipment on the premises of the Customer. 
The Company shall not be obligated to supply electric service to a Customer for a portion of 

the electrical requirements on the premises of the Customer, except pursuant to an 
applicable rate schedule therefor. The responsibility of the Company for the quality of service 
and the operation of its facilities ends at the point of delivery. The Company shall be required 
only to furnish, install and maintain one connection from its distribution facilities, service 
conductors from such connection to the Customer's point of delivery and one meter 
installation to measure such electric service to the Customer. 

3.09 CONTINUITY OF SERVICE: The Company will use reasonable diligence to supply 
continuous electric service to the Customer but does not guarantee the supply of electric 
service against irregularities and interruptions. Except where due to the Company's willful 
misconduct or gross negligence, the Company shall not be considered in default of its service 
agreement and shall not be liable in negligence or otherwise for any claims for loss, expense 
or damage (including indirect, economic, special or consequential damage) on account of 
fluctuations, interruptions in, or curtailment of electric service, or for any delivery delay, 
breakdown, or failure of or damage to facilities, an electric disturbance originating on or 
transmitted through electric systems with which the Company's system is interconnected, act 
of God or public enemy, strike, or other labor disturbance involving the Company or the 
Customer, civil, military or governmental authority . 
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3. SUPPLYING ELECTRIC SERVICE , 1 
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3.06 ACCESS TO CUSTOMER PREMISES: The Customer shall give the duly 
authorized agents and employees of the Company, when properly identified, 
full and free access to the premises of the Customer at all reasonable 
hours for the purpose of constructing, installing, insp~cting, adjusting, 
repairing, maintaining, replacing or removing any of the Company's facili­
ties on the premises of the Customer, reading meters, or for any other 
purpose incidental to the electric service supplied by the Company. 

3.07 DELIVERY OF ELECTRIC SERVICE TO CUSTOMER: The Company shall 
supply electric service to the Customer at the Customer's point of 
delivery. The Customer shall provide a service entrance to be located at a 
suitable point on or near the Customer's premises as specified by the 
Company. Only authorized Company employees shall be permitted to energize 
the Customer's installation from the Company's facilities . 

3.08 COMPANY RESPONSIBILITY: The obligation of the Company to supply 
electric service to the Customer shall be completed by the supplying of 
such electric service at the Customer's point of delivery for the operation 
of all electrical equipment on the premises of the Customer. The Company 
shall not be obligated to supply electric service to a Customer for a 
portion of the electrical requirements on the premises of the Customer, 
except pursuant to an applicable rate schedule therefor. The responsi­
bility of the Company for the quality of service and the operation of its 
facilities ends at the point of delivery. The Company shall be required 
only to furnish, install and maintain one connection from its distribution 
facilities, service conductors from such connection to the Customer's point 
of delivery and one meter installation to measure such electric service to 
the Cus tamer. 

3.09 CONTINUITY OF SERVICE: The Company will use reasonable dili­
gence to supply continuous electric service to the Customer but does not 
guarantee the supply of electric service against irregularities or inter­
ruptions. The Company shall not be considered in default of its service 
agreement with the Customer and shall not otherwise be liable for any 
damages occasioned by any irregu~7{~l~erruption of electric service. 
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3.10 CURTAILMENT, INTERRUPTION OR SUSPENSION OF SERVICE: T~ Company
shall have the right to curtail (including voltage reduction), in errupt or
suspend electric service to the Customer for temporary periods as ay be
necessary for the inspection, maintenance, alteration, change, replacement
or repair of electric facilities, or for the preservation or restoration of
its system operations or of operations on the interconnected electric
systems of which the Company's system is a part. During any period of
emergency conditions on the Company's system or on the interconnected
electric systems of which the Company's system is a part, the Company shall
have the right of selective curtailment, interruption, suspension, or
restoration of electric service, both within and'without its system and as
among Customers served directly from its system, through the operation of
protective devices or equipment, or by other means deemed by it to be
appropriate to preserve Or restore the operational integrity of any portion
of its generating resources and transmission facilities or those of the
interconnected electric systems of which the Company's system is a part.
During the continuance of any such emergency conditions and depending upon
the operating characteristics of the Company's system and its inter­
connected electric systems, the nature of the deficiency, and to the extent
of time availability, the Company's procedures for curtailment, inter­
ruption or suspension to Customers served directly from the Company's
system shall generally provide that:

(a) interruptible electric service will be suspended;
(b) voluntary reduction of use of electric service will be requested

directly hy the Company of major use customers and will be requested by the
Company of all customers by public appeals through the news media;

(c) selective curtailment, interruption or suspension of service will
be made by the Company either manually or through the automatic operation
of protective devices or equipment pursuant to load shedding programs
coordinated by the Company with other regional interconnected electric
systems; and

(d) news media will, insofar as practicable, be kept informed of the
Company's progress in the restoration of electric service during the period
of such emergency conditions.

The Company, in its sole judgment, may effect any additional or alternative
procedures during the period of such emergency conditions as it deems
necessary or more appropriate in the preservation or r,~es1::.o:(.'!tiQJl<oof"T--=-_,.~-.,.~

electric service on its system and the interconnected systems ~o;f wliich the i'
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3.10 CURTAILMENT, INTERRUPTION OR SUSPENSION OF SERVICE: (continued)
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substantially more than two hours, then, to the extent that the Company's
system resources and facilities are available to serve a portion but not
all of the less critical categories of its system electric loads under such
coordinated plans, the Company will manually .rotate service among such less
critical categories of loads served directly from its system so as to limit
the continuous period of interruption to such loads. Upon restoration of
the operational integrity of the interconnected electric systems of which
the Company's system is a part, the re-energizing of the Company's system
or those parts upon which service has been curtailed, interrupted or sus­
pended will proceed as rapidly as practicable, dependent upon the avail­
ability of generation and/or the stability of the interconnected electric
systems .

3. II RESTORATION OF SERVICE: In all cases of interruption or suspen­
sion of service, the Company will make reasonable efforts to restore service
without unnecessary delay. Labor disturbances affecting the Company or
involving employees of the Company may be resolved by the Company at its
sole discretion.

3.12 APPLICATION OF RATE SCHEDULE: Neither interruption nor suspen­
sion of electric service by the Company shall relieve the Customer from
charges provided for in the Customer's service agreement.

II
0UL .J. c. 1;)10 I,

July 121 1978DATI' flF FEC TlVE _ .

II Public Service l:6i'nmissitm 1 yOO'

Nq~P.q. s mu sse~. . \ii.c.el'resid':l1t. .~~J3}~:S."~ t~~~re,.X:'I1-"i. ~.i~y'!..~.o.:

3.13 DISCONTINUANCE OF ELECTRIC SERVICE: The Customer shall at all
times observe and perform his obligations to the Company under his service
agreement. The Company shall have the right to discontinue electric service
to a Customer and remove its facilities or any portion thereof from the
Customer's premises upon any default by the Customer of any provision
~hereof. The Company reserves the right, in addition to any and all other
legal remedies, to refuse to reconnect electric service to any Customer
disconnected hereunder until such default shall have been remedied by the
Customer. Except in cases of (a) tampering in violation of Rule 4.10
hereof, (b) dangerous or disturbing uses in violation of Rule 4.05, or (c)
an order or directive of the Commission or'other governmental agency or
court requiring the discontinuance of service', the Company shall give to
the Customer written notice of its intention to discontinue such electric
service. The contents of such notice shall be as determined by the Com­
pany, or as required by general order or rule of thetomm~SS·~··on·.r2-Si.tch-~;i
notice shall be mailed to or served upon the Custo~~r as mfyl~k Ipjr~U,ided forII u t....=1~~ I
by general order or rule of the Commission or other'\ applicabl':. ~t:;~e law. ',:
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RULES AND REGULATIONS 
ELECTRIC 

 
3. SUPPLYING ELECTRIC SERVICE (continued) 

 
3.14 RECONNECTION OF ELECTRIC SERVICE: The Company may impose a reconnection charge as a 

condition precedent to the restoration of electric service to a Customer whose electric service has been 
discontinued for any reason whatsoever, including discontinuance at the request of the Customer. If electric 
service is discontinued for nonpayment by the Customer of any delinquent electric service bill, the Company 
shall not be required to restore electric service to the Customer until all such delinquent bills have been 
paid, together with any such reconnection charge, and the Customer shall have complied with the credit 
regulations of the Company. 

 
3.15 REFUSAL TO SERVE: The Company may refuse to supply electric service to any customer who fails or 

refuses to comply with any provisions of any applicable law, general order or rule of the Commission or rate 
schedule, rule or regulation of the Company in effect and on file with the Commission. However, nothing in 
this Rule 3.15 shall be construed as a reason for discrimination against a customer or applicant for service 
for exercising any right granted by 4 CSR 240-13, Utility Billing Practices. 

 
3.16 PROPERTY OF THE COMPANY: All facilities furnished and installed by the Company on the premises of 

the Customer for the supply of electric service to the Customer shall be and remain the exclusive property of 
the Company. All facilities on the premises of the Customer which are or become the property of the 
Company shall be operated and maintained by and at the expense of the Company, may be replaced by the 
Company at any time, and may be removed by the Company upon termination of the Customer's service 
agreement or upon discontinuance by the Company of electric service to the Customer for any reason. 

 
3.17 LIABILITY OF COMPANY: Except where due to the Company's willful misconduct or gross negligence, the 

Company shall not be liable in negligence or otherwise for any claims for loss, expense or damage 
(including indirect, economic, special or consequential damage) on account of fluctuations, interruption in, or 
curtailment of electric service; or for any delivery delay, breakdown; or failure of or damage to facilities; or 
any electric disturbance originating on or transmitted through electric systems with which the Company's 
system is interconnected, act of God or public enemy, strike, or other labor disturbance involving the 
Company or the Customer, civil, military or governmental authority. 

 
3.18 ELECTRIC VEHICLE CHARGING STATIONS: The sale or furnishing of electric vehicle charging services 

by a customer of the Company to a third party does not constitute the resale of electricity. 
 

4. TAKING ELECTRIC SERVICE 
 

4.01 CUSTOMER'S INSTALLATION: Any and all wiring, appliance or equipment required to transform, control, 
regulate or utilize beyond the point of delivery the electric service supplied by the Company shall be 
furnished, installed and maintained by, and shall be the sole responsibility of, the Customer. 
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

3. SUPPLYING ELECTRIC SERVICE (continued)

3.14 RECONNECTION OF ELECTRIC SERVICE: The Company may impose a reconnection charge as a
condition precedent to the restoration of electric service to a Customer whose electric service has been
discontinued for any reason whatsoever, including discontinuance at the request of the Customer. If electric
service is discontinued for nonpayment by the Customer of any delinquent electric service bill, the Company
shall not be required to restore electric service to the Customer until all such delinquent bills have been paid,
together with any such reconnection charge, and the Customer shall have complied with the credit
regulations of the Company.

3.15 REFUSAL TO SERVE: The Company may refuse to supply electric service to any customer who fails or
refuses to comply with any provisions of any applicable law, general order or rule of the Commission or rate
schedule, rule or regulation of the Company in effect and on file with the Commission. However, nothing in
this Rule 3.15 shall be construed as a reason for discrimination against a customer or applicant for service
for exercising any right granted by 4 CSR 240-13, Utility Billing Practices.

3.16 PROPERTY OF THE COMPANY: All facilities furnished and installed by the Company on the premises of
the Customer for the supply of electric service to the Customer shall be and remain the exclusive property of
the Company. All facilities on the premises of the Customer which are or become the property of the
Company shall be operated and maintained by and at the expense of the Company, may be replaced by the
Company at any time, and may be removed by the Company upon termination of the Customer's service
agreement or upon discontinuance by the Company of electric service to the Customer for any reason.

3.17 LIABILITY OF COMPANY: Except where due to the Company's willful misconduct or gross negligence, the
Company shall not be liable in negligence or otherwise for any claims for loss, expense or damage (including
indirect, economic, special or consequential damage) on account of fluctuations, interruption in, or
curtailment of electric service; or for any delivery delay, breakdown; or failure of or damage to facilities; or
any electric disturbance originating on or transmitted through electric systems with which the Company's
system is interconnected, act of God or public enemy, strike, or other labor disturbance involVing the
Company or the Customer, civil, military or governmental authority.

4. TAKING ELECTRIC SERVICE

4.01 CUSTOMER'S INSTALLATION: Any and all wiring, appliance or equipment required to transform, control,
regulate or utilize beyond the point of delivery the electric service supplied by the Company shall be
furnished, installed and maintained by, and shall be the sole responsibility of, the Customer.
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3. SUPPLYING ELECTRIC SERVICE (continued) 

3.14 RECONNECTION OF ELECTRIC SERVICE: The Company may impose a reconnection charge as a 
cond~ion precedent to the restoration of electric service to a Customer whose electric service has been 
discontinued for any reason whatsoever. including discontinuance at the reQuest of the Customer. If electric 
service is discontinued for nonpayment by the Customer of any delinquent electric service bill, the Company 
shall not be required to restore electric service to the Customer until all such delinquent bills have been paid, 
together with any such reconnection charge, and the Customer shall have complied with the credit 
regulations of the Company. 

3.15 REFUSAL TO SERVE: The Company may refuse to supply electric service to any customer who fails or 
refuses to comply with any provisions of any applicable law, general order or rule of the Commission or rate 
schedule, rule or regulation of the Company in effect and on file with the Commission. However, nothing in 
this Rule 3.15 shall be construed as a reason for discrimination against a customer or applicant for service 
for exercising any right granted by 4 CSR 240-13, Utility BUling Practices . 

3.16 PROPERTY OF THE COMPANY: All facilities furnished and installed by the Company on the premises of 
the Customer for the supply of electric service to the Customer shall be and remain the exclusive property of 
the Company. All facilities on the premises of the Customer which are or become the property of the 
Company shall be operated and maintained by and at the expense of the Company, may be replaced by the 
Company at any time, and may be removed by the Company upon termination of the Customer's service 
agreement or upon discontinuance by the Company of electric service to the Customer for any reason. 

4. TAKING ELECTRIC SERVICE 

4.01 CUSTOMER'S INSTALLATION: Any and all wiring, appliance or equipment required to transform, control, 
regulate or utilize beyond the point of delivery the electric service supplied by the Company shall be 
furnished, installed and maintained by, and shall be the sole responsibility of, the Customer. 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

3.14 RECONNECTION OF ELECTRIC SERVICE: The Company may impose a reconnection charge as 
a condition precedent to the restoration of electric service to a Customer whose electric service has 
been discontinued for any reason whatsoever, including discontinuance at the request of the 
Customer. If electric service is discontinued for nonpayment by the Customer of any delinquent 
electric service bill, the Company shall not be required to restore electric service to the Customer 
until all such delinquent bills have been paid, together with any such reconnection charge, and the 
Customer shall have complied with the credit regulations of the Company. 

3.15 

3.16 

3.17 

4.01 

REFUSAL TO SERVE: The Company may refuse to supply electric service to any customer who 
fails or refuses to comply with any provisions of any applicable law, general order or rule of the 
Commission or rate schedule, rule or regulation of the Company in effect and on file with the 
Commission. However, nothing in this Rule 3.15 shall be construed as a reason for discrimination 
against a customer or applicant for service for exercising any right granted by 4 CSR 240-13, Utility 
Billing Practices. 

PROPERTY OF THE COMPANY: All facilities furnished and installed by the Company on the 
premises of the Customer for the supply of electric service to the Customer shall be and remain the 
exclusive property of the Company. All facilities on the premises of the Customer which are or 
become the property of the Company shall be operated and maintained by and at the expense of the 
Company, may be replaced by the Company at any time, and may be removed by the Company 
upon termination of the Customer's service agreement or upon discontinuance by the Company of 
electric service to the Customer for any reason. 

LIABILITY OF COMPANY: The Company will use reasonable diligence to supply continuous 
electric service to the Customer but does not guarantee the supply of electric service against 
irregularities and interruptions. Except where due to the Company's willful misconduct or gross 
negligence, the Company shall not be considered in default of its service agreement and shall 
not be liable in negligence or otherwise for any claims for loss, expense or damage (including 
indirect, economic, special or consequential damage) on account of fluctuations, interruptions 
in, or curtailment of electric service, or for any delivery delay, breakdown, or failure of or 
damage to facilities, an electric disturbance originating on or transmitted through electric 
systems with which the Company's system is interconnected, act of God or public enemy, 
strike, or other labor disturbance involving the Company or the Customer, civil, military or 
governmental authority. 

4. TAKING ELECTRIC SERVICE 

CUSTOMER'S INSTALLATION: Any and all wiring, appliance or equipment required to transform, 
control, regulate or utilize beyond the point of deli"'m'! tp~l!lftric service supplied by the Company 
shall be furnished, installed and maintained by, andl\5H'alr!Ye ffi'e sole responsibility of, the Customer . 

JAN l 1 1997 

DATE OF ISSUE ..... tol.CI\/~!llb.e.r.2.~!.~~~~ .............. ......... DATE EFFECTIVE . ..'i:J!C.iJb.ii'jl!~I.0!,1.!f!.~'-·''et~ ........... .. 
month day 

ya\i\), PUBLIG SERVICE COMa'""' day year 

ISSUED BY .............. ~:.~:.~~~~~':' ............................. Y.i~~ .. ~!.~!J.i~!'.r:t.t ................................ ~:~.'?.1.~~~.':'~~!.~~~~~~-~~o/.~.~?: ..... . 
name of otficor title address 



• 

'i 
"' -"' > 
~ 

!!; 

"' • 0 
0 
J: 

"' "' E 
0 
u. 
-' Q, 
0 

"' 

0 ,._ 
~ 

0) 

m 
,-J 

,_ 

w u ,~ < i 

"2: :z: 
<::( <( 

) -, 

• 

FORM NO. 13 P. S. C. MO. No .... L ............. . . f.9.!1!1IL ... { OFiBiRal } SHEET No ...... M.'!: ..... 
Revised 

Third { OrigiAal } SHEET No ...... ~:.1 .4 ...... ··················· 
Revised 

Cancelling P. S. C. MO. No .... ~ ............... .. 

~~~~~-~-~.9T.t'..P..()Y:J~~--~-~1<3,t:I.T..~9.~.P.~.N.X. For ..... Rate. Area.~o •. 1.Urban Area.& ............ . 
Name of l11ulng Corporation or Municipality CommwVry, Town or City 

............. Rata.Afea-No--3Rtr~tft'nli ............ . 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE (Coati'dUedf 1994 

3. SUPPLYING ELECTRIC SERVICE (CAiP,tllOOi_~ SERVICECOMIVI. 

3.14 RECONNECTION OF ELECTRIC SERVICE: The Company may impose a reconnection 
charge as a condition precedent to the restoration of electric seNice to a Customer whose 
electric seNice has been discontinued for any reason whatsoever, including discontinuance 
at the request of the Customer. If electric seNice is discontinued for nonpayment by the 
Customer of any delinquent electlic seNice bill, the Company shall not be required to 
restore electric seNice to the Customer until all such delinquent bills have been paid, 
together with any such reconnection charge, and the Customer shall have complied with 
the credit regulations of the Company. 

3.15 

3.16 

REFUSAL TO SERVE: The Company may refuse to supply electric seNice to any 
customer who fails or refuses to comply with any provisions of any applicable law, general 
order or rule of the Commission or rate schedule, rule or regulation of the Company in 
effect and on file with the Commission. However, nothing in this Rule 3.15 shall be 
construed as a reason for discrimination against a customer or applicant for seNice for 
exercising any right granted by 4 CSR 240-13, Utility Billing Practices. 

PROPERTY OF THE COMPANY: All facilities furnished and installed by the Company on 
the premises of the Customer for the supply of electric seNice to the Customer shall be 
and remain the exclusive property of the Company. All facilities on the premises of the 
Customer which are or become the property of the Company shall be operated and 
maintained by and at the expense of the Company, may be replaced by the Company at 
any time, and may be removed by the Company upon termination of the Customer's 
seNice agreement or upon discontinuance by the Company of electric seNice to the 
Customer for any reason. 

~~~17 
t~: 

LIABILITY OF COMPANY: The Company shall not be considered in default of its 
seNice agreement and shall not otherwise be liable on account of any failure by the 
Company to perform any obligation if prevented from fulfilling such obligation by reason of 
any delivery delay, breakdown or failure of or damage to facilities, an electric disturbance 
originating on or transmitted through electrical systems with which the Company's system 
is interconnected, act of God or public enemy, strike, or other labor disturbance involving 
the Company or the Customer, civil, military or governmental authority, or any cause 
beyond the control of the Company. 

..Jt" I , 'f\C 
t'<. 0 

<.> 

h~ 
'"\ 

4. TAKING ELECTRIC SERVICE 

4.01 CUSTOMER'S INSTALLATION: Any and all wiring, appliance or e9uipment 
required to transform, control, regulate or utilize beyond the point of~li'{Fr@~~ectric 
seNice supplied by the Company shall be furnished, installed and maiuta~lf!~~ shall 
be the sole responsibility of, the Customer. "'="' 
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3. SUPPLYING ELECTRIC SERVICE (continued) 

3.14 RECONNECTION OF ELECTRIC SERVICE: The Company may impose are­
connection charge as a condition precedent to the restoration of electric 
service to a Customer whose electric service has been discontinued for any 
reason whatsoever, including discontinuance at the request of the Customer. 
If electric service is discontinued for nonpayment by the Customer of any 
delinquent electric service bill, the Company shall not be required to 
restore electric service to the Customer until all such delinquent bills 
have been paid, together with any such reconnection charge, and the 
Customer shall have complied with the credit regulations of the Company. 

3.15 REFUSAL TO SERVE: The Company may refuse to supply electric ser­
vice to any Customer who fails or refuses to comply with any provisions of 
any applicable law, general order or rule of the Commission or rate schedule, 
rule or regulation of the Company in effect and on file with the Commission . 

3.16 PROPERTT-OF THE COMPANY: All facilities furnished and installed 
by the Company on the premises of the Customer for the supply of electric 
service to the Customer shall be and remain the exclusive property of the 
Company. All facilities on the premises of the Customer which are or 
become the property of the Company shall be operated and maintained by and 
at the expense of the Company, may be replaced by the Company at t1\\i~LED 
and may be removed by the Company upon termination of the Customer s service 
agreement or upon discontinuance by the Company of electric service to the 
Customer for any reason. 

"0\1 1 (j 1994 
3.17 LlfiU!f.JTY OF COMPANY: The Company shall noL be collsirl<:Jf~'~·s·/~i.l'f 

defau!L of ils service agreement and shall not otherwisebe liaiBY ~O)llffi*SIO!l 
accounL oi any fadure by the Company to perform any ohhgat~lla~~ P.l 
from fulfilling such obligation by reason of any delivery delay, br~ 
or failure of or damage to facilities, an electric disturbance originating 
on or transmitted through electrical systems with which the Company's 
system is interconnected, act of God or public enemy, strike, or other 
labor disturbance involving the Company or the Customer, civil, military or 
governmental authority, or any cause beyond the control of the Company. 

4. TAKING ELECTRIC SERVICE 

4.01 CUSTOMER'S INSTALLATION: Any and all wiring, appliances or 
equipment required Lo transform, control, regulate or ut11Tz·e-fbeyo-na..:the· 
point of delivery the electric ~ervice supplied by the !,company;~s~t~t§,;~ 
furnished, 1nstalled and ma1nta1ned by, and shall be the sole respons1-
bility of, the Customer. 1\ ":;. l ~ i9i-,3 
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4. TAKING ELECTRIC SERVICE t'I'( IIII' ~!'n"(,Q){,;Omm:SSIOI ~. cO'ncrnue<l~C'1

4.02 PROTECTION EQUIPMENT: Any Customer desiring protection against
interruptions, phase failure, phase reversal, voltage variations or other
temporary irregularities in electric service shall, at his own expense,
furnish on such Customer's installation such protective equipment for such
purpose.

·,
N

4.03 CUSTOMER RESPONSIBILITY: The Customer shall be responsible for
determining in advance, through application to the Company, the class or
classes of electric service which will be designated. by the Company and made
available to the Customer and the applicable conditions of such electric
service. Jhe Customer shall be responsible for determining whether the
Customer's installation, and all portions thereof, are and will be suitable
for operation at the voltage, phase and other characteristics of the class
of service to be supplied by the Company. Replacement of service conductors
for a residential Customer due solely to an increase in On-Peak Load will be
done at the expense of the Customer.

>
w

" 4.04 STANDARDS AND APPROVALS: The Customer's installation must conform
with all applicable laws, the requirements of all governmental authorities
having jurisdiction, the provisions of the National Electrical Code and the

, National Electrical Safety Code, and all rules, regulations, standards and
"o reasonable requirements of the Company. All required approvals of the
u,

" Customer's installation must be obtained by the Customer before the Company
u
u shall be obligated to commence or continue supplying electric service to the
:II:: Customer.

-
~

•

4.05 . DANGEROUS OR DISTURBING USES: The Customer shall use the electric
service supplied by the Company with due regard to the effect of such use on
the Company's electric service to its other Customer and on the facilities
and equipment of the Company. The Company may refuse to supply electric
service or may suspend electric service to a Customer, without notice, if
the Customerls installation is in an unsafe or dangerous condition or is so
designated or operated as to disturb the electric service supplied by the
Company to other Customers. Welding machines, large hoists and x-ray
machines, primary capacitors, electric furnaces, equipment with excessive
starting currents or intermittent or rapidly fluctuating load characteristics
which adversely affect load regulation, and any experimental or unusual
electric devices are expressly designated as disturbing uses and shall not
be connected to the Customer's installation, except upon such prior special
arrangements as may be made with the Company. If the Cust.ome r '.s.cinstal--,,~- ~-'.

lation of any such equipment requires the installation ~.f sepaEaf'cn· of2.fdoi- I'
I 'oJl' '-'Ilfl

tiona 1 transformer capacity, the Company shall, upon request oB tHeoCustomer,
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4. TAKING ELECTRIC SERVICE (continued)

furnish and maintain such separate or additional transformer capacity and
the Customer shall pay to the Company, in addition to his bill for electric
service under the applicable rate schedule, a monthly rental charge therefor
as set out in an applicable rate schedule.

4.06 INSPECTIONS AND RECOMMENDATIONS: The responsibility of the
Customer regarding his use of the electric service supplied by the Company
is not set aside, and the Company shall in no way be liable, on account of
any inspections or recommendations by the Company which are made as a
courtesy to the Customer or as a protection to the electric service supplied
by the Company to its other Customers. The Company reserves the right, but
assumes no duty, to inspect the Customer's installation.
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4.07 INCREASING CONNECTED LOAD: An industrial or commercial
Customer shall assume full responsibility for impairing the quality of his
service if the Customer's connected load is substantially increased without
prior written notice to the Company. Any such Customer may substantially
increase his connected load Or exceed his total estimated demand therefrom
as provided for in his service agreement, only after written request by the
Customer and written notice from the Company that the Company's facir'ities
are adequate to supply such increased load requirements of ,the Customer.
For the purpose of this Rule, the term "substantial" shall mean fifteen per­
cent (15%) or more .

4.0R fACll.ITIES LOCATION: In the event the initial or subsequent
demand of the Customer r e-qu i res transformer capacity of 75 kva or more, the
Customer shall, if required by the Company, provide on his premi.ses necessary
space and right-of-way for the installation by the Company of its transforma­
tion equipment and other necessary facilities. Such space, if enclosed,
shall he adequately ventilated and otherwise acceptable to the Company.
The Company shall have the right of full and free ingress to and egress from
all of its electric facilities. After any such facilities have been located
fn the premises of the Customer, the cost of any subsequent change in the
location thereof, made at the request of the Customer, shall be paid by the
Customer, if required by the Company.
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GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

4.   TAKING ELECTRIC SERVICE (continued) 
 

4.09 PROTECTION OF COMPANY’S PROPERTY:  The Customer at all times shall protect the property of the 
Company on the premises of the Customer and shall permit no person other than the employees and agents of the 
Company and other person authorized by law to inspect, work on, open or otherwise handle the wires, meters or 
other facilities of the Company.  In case of loss or damage to the property of the Company on account of any 
carelessness, neglect or misuse by the Customer, any member of his family, or his agents, servants or employees, 
the Customer shall, at the request of the Company, pay to the Company the cost of any necessary repairs or 
replacements of such facilities or the value of such facilities. 
 

4.10 TAMPERING WITH COMPANY FACILITIES:  The Company may discontinue service to a Customer and 
remove its facilities from the Customer’s premises, without notice, in case evidence is found that any portion of the 
Company’s facilities has been tampered with in such manner that the Customer may have received unmetered 
service or unauthorized use.  In such event the Company may require the Customer to pay for such amount of 
electric service as the Company may estimate, from available information, to have been used by not registered by 
the Company’s meter and to increase the amount of his cash deposit or indemnity bond or other credit 
arrangement before electric service is restored; and, in addition thereto, the Customer shall be required to bear all 
associated costs incurred by Company, including, but not limited to, estimated labor charges, investigation and 
prosecution costs, material charges, and such protective equipment as, in the judgment of the Company, may be 
necessary. 
 

4.11 ATTACHMENTS TO COMPANY’S FACILITIES:  Except upon prior written consent of the Company, no 
person shall attach anything of any kind or nature to the electric facilities of the Company wherever located and 
the Company reserves the right to remove forthwith and without notice any unauthorized attachment to its 
facilities. 
 

4.12 INDEMNITY TO COMPANY:  The customer shall indemnify, save harmless and defend the Company 
against all claims, demands, cost or expense, for loss, damage or injury to persons or property, in any manner 
directly or indirectly connected with, or growing out of the distribution or use of electric service by the Customer at 
or on the Customer’s side of the point of delivery. 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

4. TAKING ELECTRIC SERVlCE \COnt:1nue<J) 

4.09 PROTECTION OF COMPANY'S PROPERTY: The Customer at all times 
shall protect the property of the Company on the premises of the Customer 
and shall permit no person other than the employees and agents of the 
Company and other persons authorized by law to inspect, work on, open or 
otherwise handle the wires, meters or other facilities of the Company. In 
case of loss or damage to the property of the Company on account of any 
carelessness, neglect or misuse by the Customer; any member of his family, 
or his agents, servants or employees, the Customer shall, at the request of 
the Company, pay to the Company the cost of any necessary repairs or replace­
ments of such facilities or the value of such facilities. 

4.10 TAMPERING WITH COMPANY FACILITIES: The Company may discontinue 
service to a Customer and remove its facilities from the Customer's premises, 
without notice, in case evidence is found that any portion of the Company's 
facilities has been tampered with in such manner that the Customer may have 
received unmetered service. In such event the Company may require the 
Customer to pay for such amount of electric service as the Company may 
estimate, from available information, to have been used but not registered 
by the Company's meter and to increase the amount of his cash deposit or 
indemnity bond or other credit arrangement before electric service is 
restored; and, in addition thereto, the Customer shall be required to bear 
all costs incurred by the Company for such protective equipment as, Ln 
the judgment of the Company, may be necessary. 

4.11 ATTACHMENTS TO COMPANY'S FACILlTH:S: Except upon prior wr·iLL<>n 
consent of the Company, no person shall attach anything of any kittrl or rtaturc 
Lo the electric facilities of the Company wherever located and the Company 
reserves the right to remove forthwith and without notice any unauthorized 
attachment to its facilities. 

4.12 INDEMNITY TO COMPANY: The Customer shall indemnify, save harmless 
and defend the Company against all claims, demands, cost or expense, for 
loss, damage or injury to persons or property, in any manner directly or 
indirectly connected with, or growing out of the distribution or use of 
electric service by the Customer at or on the Customer's side of the point 
of delivery. ~ ----- --~--~·· 
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GENERAL RULES-AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE ( ontirJEtP1 2.®-~--H 

( co~l§§otJkJ 4. TAKING ELECTRIC SERVICE 

PRORATION OF DEMAND CHARGES: In the event t~ J'f4Mifl&J~Cfl Gdmllfis!i'on 
load requirements are temporarily curtailed or substantiallY L~u' 
of damage to or destruction of the Customer's premises·or equipment due to an 
Act of God or because of a labor strike of the Customer's own employees 
employed at the premises of the Customer, the Company shall, upon request 
by the Customer, prorate the demand charges which would otherwise be 
applicable for the electric service supplied to the Customer during not more 
than six (6) months of curtailed or reduced load requirements of the 
Customer. 

4.14 PARALLEL OPERATION: No Customer shall operate or permit opera­
tion of electric generating equipment in parallel with electric service 
supplied by the Company except as may be permitted under the Customer's 
service agreement. 

5. MULTIPLE OCCUPANCY PREMISES 

~ 5.01 INDIVIDUAL METERING FOR SEPARATE PREMISES: Except as otherwise 
~provided in this Rule 5, the occupant of each separate premises in or on 
" any multiple occupancy premises will be individually metered and supplied 
; electric service as the Customer of the Company, which electric service 
~shall be_ utilized by the Customer only for operation of the Customer's 
"installation located in or on the separate premises for which such electric 
~service is supplied pursuant to the Customer's service agreement . • 

5.02 PUBLIC SERVICE METERING FOR LESSOR: All public service use in 
or on any multiple occupancy premises, where each separate premises therein 
is individually metered by the Company, will be separately metered and billed 
under an applicable non-residential rate schedule. Such public service 
use may include the electric requirements of all common areas and equip­
fent in or on such multiple occupancy premises and the electric requirements 
of any separate premises therein occupied by the lessor or manager. Where, 
in any building used for residential purposes, the public service use 
consists solely of incidental hall or entrance way lighting, such public 
service use may for billing purposes be combined with the residential use 
of any separate premises therein so designated by the 
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4. TAKING ELECTRIC SERVICE (continued) 

4.13 PRORATION OF DEMAND CHARGES: In the event the Customer's electric 
load requirements are temporarily curtailed or substantially reduced because 
of damage to or destruction of the Customer's premises or equipment due to an 
Act of God or because of a labor strike of the Customer's own employees 
employed at the premises of the Customer, the Company shall, upon request 
by the Customer, prorate the demand charges which would otherwise be 
applicable for the electric service supplied to the Customer during not more 
than six (6) months of curtailed or reduced load requirements of the 
Customer. 

4.14 PARALLEL OPERATION: No Customer shall operate or permit opera­
tion of electric generating equipment in parallel with electric service 
supplied by the Company except as may be permitted under the Customer's 
service agreement. 

5. MULTIPLE OCCUPANCY PREMISES 

" 5.01 INDIVIDUAL METERING FOR SEPARATE PREMISES: Except as otherwise 
~ provided in this Rule 5, the occupant of each separate premises in or on 
• any multiple occupancy premises will be individually metered and supplied 

electric service as the Customer of the Company, which electric service 
shall be utilized by the Customer only for operation of the Customer's 
installation located in or on the separate premises for which such electric 
service is supplied pursuant to the Customer's service agreement. 
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5.02 PUBLIC SERVICE METERING FOR LESSOR: All public service use in 

or on any multiple occupancy premises, where each separate premises therein 
is individually metered by the Company, will be separately metered and billed 
under an applicable non-residential rate schedule. Such public service 

.use may include the electric requirements of all common areas and equip-
ment in or on such multiple occupancy premises and the electric requirements 
of any separate premises therein occupied by the lessor or manager. Where, 
in any building used for residential purposes, the public service use 
consists solely of incidental hall or entrance way liiting, such public 
service use may for billing purposes be~~~~~~· e residential use 
of any separate prem1ses there1n so '®'!MOO~~ ssor. ~-· -~~ 
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MULTIPLE OCCUPANCY PREMISES5. Public!-seM~f~o~m;ss;on
5.03 RESALE AND DISTRIBUTION: Except as provided in Rules 5.0), J.VO·

5.07 hereof, the Company will not supply electric service to a Customer
resale or redistribution by the Customer.

and
for

(a) "Resale" shall mean the furnishing of electric service by a
Customer to another person under any arrangement whereby the
Customer makes a specific or separate charge for the electric
service so furnished, either in whole or in part, and whether the
amount of such charge is determined by submetering, remetering,
estimating or rebilling as an additional, flat, or excess charge,
or otherwise.
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An operation catering predominantly to transients, such
as hotels, motels, and hospitals;

An operation where the individual dwelling quarters are
not equipped with kitchen and bathroom facilities, such
as recognized rooming houses, dormitories, old folks'
homes, orphanages and eleemosynary institutions;

An operation of a building used ess ~.. ,' r_ .,

office or commercial purposes where the se~~e~'IP
premises leased to office or commer ial te~~Y;~
adjustable and subject to rearrange ent 0~d6 1Mll
to conform to the needs of the tena ts '

(ii)

(iii)

"Redistribution" shall mean the furnishing of electric service by
the Customer (i) to another bUilding occupied by the Customer and
located on the same premises of the Customer but used by the
Customer for a separate business enterprise, or (ii) to separate
premises occupied by another person, whether or not such premises
are owned, leased or controlled by the Customer, without making a
specific or separate charge for the electric service so
furnished. With respect to any multiple-occupancy premises, the
Company will not suply electric service to the owner, lessee, or
operator thereof, as the Customer of the Company, and permit
redistribution by such Customer to his office or residential
tenants therein, except for those premises being supplied such
service on the effective date of this schedule. The restriction
against "redistribution" may be waived by the Company where the
operation of certain types of multiple occupancy premises, either
in whole or in part, makes it impractical for the Company, in its
judgment, to separately meter and supply electric service to each
occupant as a Customer of the Company. Such exceptions may
include:

(i)

(b)

·,
~
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

5. MULTIPLE OCCUPANCY PREMISES 

5.03 RESALE AND DISTRIBUTION: Except as provided in Rules 5.05, 5.06 
and 5.07 hereof, the Company will not supply electric service to a Customer 
for resale or redistribution by the Customer. 

(a) "Resale" shall mean the furnishing of electric service by a 
Customer to another person under any arrangement whereby the 
Customer makes a specific or separate charge for the electric 
service so furnished, either in whole or in part, and whether the 
amount of such charge is determine·d by submetering, remetering, 
estimating or rebilling as an additional, flat, or excess 

(b) 

charge, or otherwise. 

"Redistribution" shall mean the furnishing of electric service by 
the Customer (i) to another building occupied by the Customer 
and located on the same premises of the Customer but used by the 
Customer for a separate business enterprise, or (ii) to separate 
premises occupied by another person, whether or not such premises 
are owned, leased or controlled by the Customer, without making 
a specific or separate charge for the electric service so 
furnished.{\ The restriction against "redistribution" may be waived 
by the Company where the operation of certain types of multiple 
occupancy premises, either in whole or in part, makes it 
impractical for the Company, in its judgment, to separately meter 
and supply electric service to each occupant as a Customer of the 
Company. Such exceptions may include: 

(i) An operation catering predominantly to transients, such 
as hotels, motels, and hospitals; 

(ii) An operation where the individual dwelling quarters are 
~~~~~n n ~RRt equipped with kitchen and bathroom.facilities, such 
~~~UQ~~~~~ recogn1zed room1ng houses, dorm1tor1es, old folks' 

homes, orphanages and eleemosynary institutions; 

JAN l Si.il:\JlJ1 An operation of a building used essentially for general 
.Jj._ 111 office or commercial purposes where the separate premises 

ll fi/? - er, ). rfleased to office or commercial tenants are adjustable 
l'~B:CS!:RVICE COMN.IS!i!~ subject to rearrangement or relocation to conform 

of M:ssou.ol to the ne~ds of the tenants and ~the'":'Co')IP,a~:r~:!;~s ·~J:to=~ 
. would be 1mpract1cal to rearrange w1nngUto conform to· 
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5.03 RESALE AND REDISTRIBUTION: (continued)

deems it would be impractical to rearrange wiring to conform
to any such changes;

(iv) An operation of a transient mobile home court (see Rule
14.02) where electric service is supplied by the
Company to the operator, as the Customer of the
Company, pursuant to an applicable rule or rate.
schedule of the Company.

In cases where redistribution is permitted under this Rule 5.03, the
Company will supply electric service to the owner, lessee, or operator of
such multiple occupancy premises, as the Customer of the Company, under an

~ applicable rate schedule and the Customer may, by redistribution, furnish
~ electric service to his tenants in or on such multiple occupancy premises
~ on a rent inclusion basis; i.e., as an incident of the tenancy and without
• a specific or sep a ra'te charge for the electric service so furnished by the
~ Customer to his tenant, or a variable rental on account thereof.

•
1 5.04 RENT INCLUSION BY LESSOR: Any lessor of a multiple occupancy
~ premise ~ay, by prior arrangement with the Company, elect to receive, and
Jpay to the Company, the electric service bills of his tenants in such
~ premises whose separate premises therein are individually metered and• supplied electric service by the Company, provided that each such tenancy

includes electric service on a rent inclusion basis. Under such an
arrangement the Company may consider the lessor as the Customer for billing
and collection purposes but shall individually meter the separate premises
of each such tenant.

(a)

5.05, PRESENT RESALE PRACTICES: In those few instances where on
January 10, 1966, a Customer was engaged, as the lessor of multiple
occupancy premises, in the resale of electric service to his tenants
therein, such practice as established by the Customer and in effect on
January 10, 1966, shall be permitted to continue; provided ;t~h~a~t~'~~~~~~~~~i\

ISSUED BY .._ I_::_.~:_.~.~.~.~~.~~.~~~ _ _.._ ~~~.~!:__~_r_~.~.~~~~~ .._ __~_~.~.~..~.~.l.~~.~~_r~ ~.~.~.~.~_::.~.i_!X·..~_c:_:
nome 01 officer title oddrel$

'.'.- .
,

I

I

D ATE OF ISSU E ..Il"<;.,,!".b.,,, L J~.?Q ..
month doy yeor

DA TO: EFFEC TIVE .J.@.1J.!'f.Y. __ ....J.9......;J,9.\\l
montn day y~or

"-..

CANCELLED 
November 8, 2019 

Missouri Public 
Service Commission 

JE-2020-0056



• 

• 

FORM NO. 13 P. S. C. MO. No. 2 -----·-·····------··· 
First SHEET No •... ~-~_2_~ .. _ ( ~ l 

. 
' ' " > 
w 

" 
2 

" , 
" 0 

" J 

" " ' 

2 
Cancelling P. S. C. MO. No .................... . 

KANSAS CITY POWER & LIGHT COMPANY 
Name of Issuing Corporation or Municipality 

. 

5. MULTIPLE OCCUPANCY PREMISES' ~conhnued·) 

5.03 RESALE AND REDISTRIBUTION: (continued) 

(iv) An operation of a mobile home court where electric 
service is supplied by the Company to the operator, as 
the Customer of the Company, pursuant to an applicable 
rule or rate schedule of the Company. 

In cases where redistribution is permitted under this Rule 5.03, the Company 
will supply electric service to the owner, lessee, .or operator of such 
multiple occupancy premises, as the Customer of the Company, under an appli­
cable rate schedule and the Customer may, by redistribution, furnish 
electric service to his tenants in or on such multiple occupancy premises 
on a rent inclusion basis; i.e., as an incident of the tenancy and 
without a specific or separate charge for the electric service so furnished 
by the Customer to his tenant, or a variable rental on account thereof . 

5.04 RENT INCLUSION BY LESSOR: Any lessor of a multiple occupancy 
premise may, by prior arrangement with the Company, elect to receive, and 
pay to the Company, the electric service bills of his tenants in such 
premises whose separate premises therein are individually metered and 
supplied electric service by the Company, provided that each such tenancy 
includes electric service on a rent inclusion basis. Under such an arrange­
ment the Company may consider the lessor as the Customer for hilling and 
rr1l lf?<·t.jon purposes but shall individually meter the separate prem.is('S 
1d 1·;11 h !~Ud1 l.f·nanl 

',.o~) I'Hl':SENT I<J·:Si\1.1': PRACTJCES: In Utost• l1·w ir1:;Lann~!'> wlwr-c ()fl 

.JaiJuary 10, 196(), a Cut;lomer was engaged, as the lessor of multiple occupancy 
premises, in lhe resale of electric service to his tenants therein, such 
practice as established by the Customer and in effect on January 10, 1966, 
shall be permitted to continue; provided that, 

(a) if such electric service to the Customer is terminated at any 
time for any reason, the Customer, upon reconnection, or any 
new Customer at such multiple occupancy premises shall there­
after charge each tenant therein no more for resale electric 
service than such te~'"~~a ijh~~ by the Company for such 
electric service if iijg~~~Um~~ and supplied by the 
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5. MULTIPLE OCCUPANCY PREMISES (continued)

5.05 PRESENT RESALE PRACTICES: (continued)

(b) the right to resell electric service, as provided for herein, shall
cease with respect to any such multiple occupancy premises if the
improvements thereon are substantially destroyed by any means
whatsoever.
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5.06 PRESENT REDISTRIBUTION PRACTICE: In those few instances where on
January 10, 1966, a Customer was engaged, as the lessor of multiple occupancy
premises, in the redistribution of electric service to his tenant therein,
such practi ce as estab1i shed by the Cus tomer and in effect on January 10,
1966, shall be permitted to continue, provided that such redistribution is
continued on a rent inclusion basis.

5.07 RENOVATION: Where an apartment building presently rece iv mq
electric service for redistribution undergoes renovation to the extent that
the cost of such renovation is fifty percent or more of the value of the
building, then the building shall no longer be eligible for redistribution.

5.08 WHOLESALE SALES: Nothing in this Rule 5 shall apply to electric
service supplied by the Company at wholesale for resale under the provisions
of a separate written agreement by the Company with any e1ectri c pub1i c
utility, rural electric cooperative or political subdivision supplying elec­
tric service at retail to the public.

6. METERING

6.01 METER INSTALLATION: The Company shall furnish and install its
meter without expense to the Customer. The Customer shall provide and at all
times maintain, at the place specified by the Company, space for the meter
installation. The Customer shall provide the necessary meter mounting
facilities (including the meter socket beginning January 1, 1988) in a manner
satisfactory to the Company and in full compliance with the provisions of the
National Electrical Code and all laws and governmental regulations applicable
to the same. The Company shall supply the meter socket for those
i nsta 11 ations that requi re a Current Transformer rated meter socket. After
the meter installation has been located on the premises of the Customer, any
subsequent change in the location thereof, if permitted dlfn. JmIlired by the
Company for safety reasons or inaccessibility, shall be paqd~~~e Customer.
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(b) the right to resell electric service, as p~~~~~~-a~e4~----~· 
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means ~hatsoever. 
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destroyed by any 

5.06 PRESENT REDISTRIBUTION PRACTICE: In those few instances where 
on January 10, 1966, a Customer was engaged, as the lessor of multiple 
occupancy premises, in the redistribution of electric service to his tenant 
therein, such practice as established by the Customer and in effect on 
January 10, 1966, shall be permitted to continue, provided that such redis­
tribution is continued on a rent inclusion basis. 

~ 5.07 RENOVATION: Where an apartment building presently receiving 
~ electric service for redistribution undergoes renovation to the extent that 
~ the cost of such renovation is fifty percent or more of the value of the 
~building, then the building shall no longer be eligible for redistribution. 

; 5.08 WHOLESALE SALES: Nothing in this Rule 5 shall apply to electric 
> service supplied by the Company at wholesale for resale under the provi-
" ~ sions of a separate written agreement by the Company with any electric 
"public utility, rural electric cooperative or political subdivision supply­
~ ing electric service at retail to the public . • 

6. METERING 

6.01 METER INSTALLATION: The Company shall furnish and install, 
ithout expense to the Customer, its meter installation at a suitable place 

as determined by the Company. The Customer shall provide and at all times 
aintain at the place specified by the Company space for the installation 

of the Company's meter installation. The Customer shall provide the neces­
sary meter mounting facilities, when required by the Company, in a manner 
satisfactory to the Company and in full compliance with the provisions of 
the National Electrical Code and all laws and governmental regulations 
applicable to the same. After the meter installation has been located on 
the premises of the Customer, the cost of any subsequent~hange~n-&he-=----~ 
location thereof shall, if required b~,,t.ll!l1 ~~y, be ~paid b~OO o:i\~mer 
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5. MULTIPLE OCCUPANCY PREMISES (continued) 

5.05 PRESENT RESALE PRACTICES: (continued) 

(b) the right to resell electric service, as provided for herein, 
shall cease with respect to any such multiple occupancy premises 
if the improvements thereon are substantially destroyed by 
any means whatsoever. 

5.06 PRESENT REDlSTRIBUTION PRACTICE: In those few instances where 
on January 10, 1966, a Customer was engaged, as the lessor of multiple 
occupancy premises, in the redistribution of electric service to his tenant 
therein, such practice as established by the Customer and in effect on 
January 10, 1966, shall be permitted to continue, provided that such redis­
tribution is continued on a re11t inclusion basis. 

5. 07 LARGE OFFICE OR RESIDENTIAL REDISTRIBUTION: With respect to any 
multiple occupancy premises, the Company will not supply electric service 
to the owner, lessee·or operator thereof, as the Customer of the Company, 
and permit redistribution by such Customer to his office or residential 
tenants therein, except for those premises being supplied such service on 
the effective date of this schedule. 

5.08 WHOLESALE SALES: Nothing in this Rule~~~~Jh~ J5ijHectric 
service supplied by the Company at wholesale for ~~~~~~~vi­
sions of a separate written agreement by the Company with ~nx electric 
pub lie utility, rural electric cooperative or politic,JAN.>iklllv~QjlJn supply-
ing electric service at retail to the public. 
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6.01 METER INSTALLATION: The Company shall furnish and install, 
without expense to the Customer, its meter installation at a suitable place 
as determined by the Company. The Customer shall provide and at all times 
maintain at the place specified by the Company space for the installation 
of the Company's meter installation. The Customer shall provide the neces­
sary meter mounting facilities, when required by the Company, in a manner 
satisfactory to the Company and in full compliance with the provisions of 
the National Electrical Code and all laws and governmental regulations 
applicable to the same. After the meter installation~has .. been_located .on-· 
the premises of the Customer, the cost of any subsec/hent charlge ill' 

1
·the ' 

• • 'r' '' 11 '-' 'II , location thereof shall, if· required by the Company, lbe· paid! by~~heJ Gustomer 
if the relocation is made at 'the request of the Cusbbmer. J 
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6. METERING (c:ontinue«lO. PUBUC SERVICECOMM.
6.01 METER INSTALLATION: (continued)

Nothing in the preceding sentence shall pre<:lude the Company, on its own initiative, from
relocating meters at the Company's expense when such relocation becomes necessary as a
result of changes in Company's operating practices.

r~l\E[)

METER READING: The Company uses the plan of continuous cycle meter reading in
its service territory which is divided into meter reading districts. Except as otherwise
provided herein or in applicable rate schedules of the Company, each meter in each such
district will be read monthly on or aboulthe same day of the month. and such readings shall
be the basis for the Company's billing for electric service during the period ending with the
lalter reading. The Company reserves the right to redesignate meter reading districts. If
the Company changes a meter reading district and the change results in a change of nine
(9) days or more in a billing cycle, notice will be given to each affected customer at least 15
days prior to the date the affected customers receive a bill based on the new cycle.
Residential customers whose meters are inaccessible for normal reading may contact the
Company and make appointment for a special reading on a Saturday or prior to 9:00 p.m.
on a weekday.

MULTIPLE-OCCUPANCY BUILDINGS: When a building, construction of which began
after June 1, 1981, is occupied by more than one Customer, the Company will set as many
meters as there are separate Customers within the building, and will fumish electric service
conductors to the building sufficient to supply the requirements of all Customers within the
building. The intemal building wiring and meter board shall be so arranged as to permit
individual metering of each separate premises and the installation of the Company's meters
immediately adjacent to each other.

6.02 MULTIPLE METERING: When more than one meter installation is used to measure the
electric: service supplied by the Company to a customer, a separate bill in accordance with
the applicable rate schedule will be rendered for the electric service supplied through each
meter installation. The Company may combine consumption of electric service registered,
and render a single bill, for the same class of electric service supplied to a Customer at his
premises through two or more meter installations if, at the option of the Company, such
multiple metering is installed as a convenience to the Company or because it is more
economical for the Company to do so.
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE (continued) 

6. METERING (continued) .. 

6.01 METER INSTALLATION:(continued) 

Nothing in the preceding sentence shall preclude the Company, on its 
own initiative, from relocating meters at the Company's expense when such 
relocation becomes necessary as a result of changes in Company's operating 
practices. 

6.02 MULTIPLE METERING: When more than one meter installation is used 
to measure the electric service supplied by the Company to a Customer, a 
separate bill in accordance with the applicable rate schedule will be 
rendered for the electric service supplied through each meter installation. 
The Company may combine consumption of electric service registered, and 
render a single bill, for the same class of electric service supplied to a 
Customer at his premises through two or more meter installations if, at the 
option of the Company, such multiple metering is installed as a convenience 
to the Company or because it is more economical for the Company to do so . 

6.03 MULTIPLE-OCCUPANCY BUILDINGS: When a building, construction of 
which began after June 1, 1981, is occupied by more than one Customer, the 
Company will set as many meters as there are separate Customers within the 
building, and will furnish electric service conductors to the building 
sufficient to supply the requirements of all Customers within the building. 
The internal building wiring and meter board shall be so arranged as to 
permit individual metering of each separate premises and the installation of 
the Company's meters immediately adjacent to each other. 

6.04 METER READING: The Company uses the plan of continuous cycle 
meter reading in its service territory which is divided into meter reading 
districts. Except as otherwise provided herein or in applicable rate 
schedules of the Company, each meter in each such district will be read 
monthly on or about the same day of the month, and such readings shall be the 
bases for the Company's billing for electric service during the period ending 
with the latter reading. The Company reserves the right to redesignate meter 
reading districts. Residential customers whose meters are inaccessible for 
normal reading may contact the Compan/r~d make appointment for a special 
reading on a Saturday or prior~~~~~Hh. on a weekday . 
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own initiative, from relocating meters at the Company's expense when such 
relocation becomes necessary as a result of changes in Company's operating 
practices. 

6.02 MULTIPLE METERING: When more than one meter installation is used 
to measure the electric service supplied by the Company to a Customer, a 
separate bill in accordance with the applicable rate schedule will be 
rendered for the electric service supplied through each meter installation. 
The Company may combine consumption of electric service registered, and 
render a single bill, for the same class of electric service supplied to a 
Customer at his premises through two or more meter installations if, at the 
option of the Company, such multiple metering is installed as a convenience 
to the Company or because it is more economical for the Company to do so. 

6.03 MULTIPLE-OCCUPANCY BUILDINGS: When a building is occupied by 
more than one Customer, the Company wi 11 set as many meters as there are 
separate Customers within the building, and will furnish electric service 
conductors to the building sufficient to supply the requirements of all 
Customers within the building. The internal building wiring and meter board 
shall be so arranged as to permit individual metering of each separate 
premises and the installation of the Company's meters immediately adjacent 
to each other. The application of residential rate schedules using multiple 
turning points in bill calculations of single-metered multiple-occupancy 
premises will not be available to Customer applying for electric service or 
to Customers presently receiving service under a non-residential rate 
schedule after the effective date of this Rule 6.03. 

6.04 METER READING: The Company uses the plan of continuous cycle 
meter reading in its service territory which is divided into meter reading 
districts. Except as otherwise provided herein or in applicable rate 
schedules of the Company, each meter in each such district will be read 
monthly on or about the same day of the month, and such readings shall be 
the bases for the Company's billing for electric service during the period 
ending with the latter reading. The Company reserves the right to redesig­
nate meter reading districts. Residential customers whose meters are 
inaccessible for normal reading may contact the Company and make appo1i1ntlllent 
for a special reading on a Saturday or prior to 9:00 p.m. on a weekaay):::U 
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(continued) 

6.02 MULTIPLE METERING: When more than one meter installation is 
used to measure the electric service supplied by the Company to a Customer, 
a separate bill in accordance with the applicable rate schedule will be 
rendered for the electric service supplied through each meter installation. 
The Company may combine consumption of electric service registered, and 
render a single bill, for the same class of electric service supplied to a 
Customer at his premises through two or more meter installations if, at the 
option of the Company, such multiple metering is installed as a convenience 
to the Company or because it is more economical for the Company to do so. 

6.03 MULTIPLE-OCCUPANCY BUILDINGS: When a building is occupied by 
more than one Customer, the Company will set as many meters as there are 
separate Customers within the building, and will furnish electric service 
conductors to the building sufficient to supply the requirements of all 

~ Customers within the building. The internal building wiring and meter 
~ board shall be so arranged as to permit individual metering of each 
~separate premises and the installation of the Company 1 s meters immediately 
~adjacent to each other. The application of residential rate schedules 
2 using multiple turning points in bill calculations of single-metered 
:multiple-occupancy premises will not be available to Customer applying for 
: electric service or to Customers presently receiving service under a 
~non-residential rate·schedule after the effective date of this Rule 6.03. 

" • 
~ 6.04 METER READING: The Company uses the plan of continuous cycle 

eter reading in its service territory which is divided into meter reading 
istricts. Except as otherwise provided herein or in applicable rate 

schedules of the Company, each meter in each such district will be read 
onthly on or about the same day of the month, and such readings shall be 

the bases for the Company's billing for electric service during the period 
ending with the latter reading. The Company reserves the right to 
redesignate meter reading districts. Residential customers whose meters 
are inaccessible for normal reading may contact the Company and make 
appointment for a special reading on a Saturday or prior to 9:00 p.m. on a 

eekday. 

6.05 METER SEALS: Seals will be placed by the Company on all meters 
meter enclosures. Such~~ls shall not be broken or disturbed by any 

erson other than pers~~t.~rized by the Company ori by law. · 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

6. METERING 1 ~cont>-i!nued·) 

6.02 MULTIPLE METERING: When more than one meter installation is 
used to measure the electric service supplied by the Company to a Customer, 
a separate bill in accordance with the applicable rate schedule will be 
rendered for the electric service supplied through each meter installation. 
The Company may combine consumption of electric service registered, and 
render a single bill, for the same class of electric service supplied to a 
Customer at his premises through two or more meter installations if, at the 
option of the Company, such multiple metering is installed as a convenience 
to the Company or because it is more economical for the Company to do so. 

6.03 MULTIPLE-OCCUPANCY BUILDINGS: When a building is occupied by 
more than one Customer, the Company will set as many meters as there are 
separate Customers within the building, and will furnish electric service 
conductors to the building sufficient to supply the requirements of all 
Customers within the building. The internal building wiring and meter 
board shall be so arranged as to permit individual metering of each 
separate premises and the installation of the Company's meters immediately 
adjacent to each other. The application of residential rate schedules 
using multiple turning points in bill calculations of single-metered 
multiple-occupancy premises will not be available to Customer applying for 
electric service or to Customers presently receiving service under a non­
residential rate schedule after the effective date of this Rule 6.03. 

6.04 METER READING: The Company uses the plan of continuous cycle 
meter reading in its service territory which is divided into meter reading 
districts. Except as otherwise provi.ded herein or in applicable rate 
sct1erlules of the Company, each meter in each such district will be read 
bi-monthly or monthly on or about the same day of the month, and such 
readings shall be Lhe bases for the Company's billing for electric service 
during the period ending with the latter reading. The Company reserves the 
right to redesignate meter reading districts. Residential customers whose 
meters are inaccessible for normal reading may contact the Company and make 
appointment for a special reading on a Saturday or prior to 9:00p.m. on a 
weekday. 

6.05 METER SEALS: Seals will be placed by the Company on all meters 
and meter enclosures. Such sea~ m.IOO~I'!lfl ~ ~en--or'"distu-ibe'2 by any-\ 
person other than persons autho~~:Jt!!i~ 'or by ~fw~ [b ~ [tiJ ; 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

 
          6.   METERING       (continued) 

 
 6.05   METER SEALS:  Seals will be placed by the Company on all meters and meter enclosures.  Such 
seals shall not be broken or disturbed by any person other than persons authorized by the Company or by 
law. 

 
 6.06   ESTIMATED BILLING DUE TO UNREAD METERS:  If, due to circumstances or conditions 
beyond the control of the Company or if it is otherwise impractical for the Company to read the meter on a 
scheduled meter reading day, the Company may, at its discretion, deliver to the premises of the Customer 
a business reply card with instructions thereon as to how the Customer shall read the meter and mail the 
information to the Company.  In any event, if no meter reading is obtained in time for billing as scheduled, 
then subject to 4 C.S.R. 240-13.020, the Company shall render an “estimated bill” based on usage as 
estimated by the Company.  Estimated bills shall be adjusted in the next subsequent billing based upon a 
reading of the meter by the Company. 
 
ESTIMATED BILL PROCEDURE:   
 

A. For Customers with Advanced Metering Infrastructure (AMI) meters, when a current meter read is 
unavailable, the Meter Data Management (MDM) system will average consumption from the three-
prior days to estimate the daily meter read.  If the daily meter reads from the three prior days are 
not available, a second estimation attempt will be made.   In the second attempt the MDM system 
will average the usage from five historical reads from the previous year.  It will average the usage 
from the read in the prior year from a comparable date as being estimated along with the three 
days prior and one day after.  If the second estimation attempt is not successful, then the process 
to estimate the daily meter read will be a manual process. The Company will estimate the daily 
meter read based on historical usage information from the same premise and if not available, the 
usage of Customers with like premises. 
 

B. For Customers with non-AMI meters, when a current meter read is unavailable, the MDM system 
will average the usage from the prior year in the same billing month and the following billing month.  
If that information is not available, a second read estimation attempt will be made by averaging the 
usage from the prior two readings.  If the second estimation attempt is not successful, then the 
estimation is a manual process.  The Company will estimate usage based on historical usage 
information from the same premise and if not available, the usage of Customers with like premises. 

 
    6.07  ACCURACY AND TESTS:  The accuracy and testing of the Company’s meters shall be in 
accordance with the general orders of the Commission applying thereto. 

 
    6.08 EVIDENCE OF CONSUMPTION:  The registration of the Company’s meters will be accepted and 
received at all times and places as prima facie evidence of the amount of power and energy taken by the 
Company. 

 
 
 

DATE OF ISSUE: April 6, 2018  EFFECTIVE:  May 7, 2018 
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GENERAL RULES &REGULATIONS
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Public Service Commisslo
6. METERING (continued)

6.05 METER SEALS: Seals wi 11 be placed by the Company on a11 meters
and meter enclosures. Such seals shall not be broken or disturbed by any
person other than persons authorized by the Company or by law.

6.06 ESTIMATED BILLING DUE TO UNREAD METERS: If, due to circumstances
or conditions beyond the control of the Company or if it is otherwise
impractical for the Company to read the meter on a scheduled meter reading
day, the Company may, at its discretion, deliver to the premises of the
Customer a business reply card with instructions thereon as to how the
Customer shall read the meter and mail the information to the Company. In
any event if no meter reading is obtained in time for billing as scheduled,
then subject to 4 C.S.R. 240-13.020, the Company shall render an "estimated
bill" based on usage as estimated by the Company. Estimated bills shall be
adjusted in the next subsequent billing based upon a reading of the meter by
the Company .

6.07 ACCURACY AND TESTS: The accuracy and testi ng of the Company's
meters shall be in accordance with the genera1 orders of the Commi ss i on
applying thereto.

6.08 EVIDENCE OF CONSUMPTION: The registration of the Company's meters
will be accepted and received at all times and places as prima facie
evidence of the amount of power and energy taken by the Customer.
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6.06 ESTIMATED BILLING DUE TO UNREAD METERS: If, due to circumstances 
or conditions beyond the control of the Company or if it is otherwise 
impractical for the Company to read the meter on a scheduled meter reading 
day, the Company may, at its discretion, deliver to the premises of the 
Customer a business reply card with instructions thereon as to how the 
Customer shall read the meter and mail the information to the Company. In 
any event if no meter reading is obtained in time for billing as scheduled, 
then subject to 4 C.S.R. 240-13.020, the Company shall render an "estimated 
bill" based on usage as estimated by the Company. Estimated bills shall be 
adjusted in the next subsequent billing based upon a reading of the meter by 
the Company. 

6. 07 ACCURACY AND TESTS: The accuracy and testing of the Company's 
meters shall be in accordance with the general orders of the Commission 
applying thereto. 

6. 08 
will be 
evidence 

EVIDENCE OF CONSUMPTION: The registration of the Company's meters 
accepted and received at all times and places as prima facie 
of the amount of power and energy taken by the Customer. 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

6. METERING 

(contint"e~)). r)· 
' v 

'1.) 81 
(continued) 

6.06 ESTIMATED BILLING DUE TO UNREAD METERS: If, due to circumstances 
or conditions beyond the control of the Company or if it is otherwise 
'mpractical for the Company to read the meter on a scheduled meter reading 
ray, the Company may, at its discretion, deliver to the premises of the 
~ustomer a business reply card with instructions thereon as to how the 
~ustomer shall read the meter and mail the information to the Company. In 
~ny event if no meter reading is obtained in time for billing as scheduled, 

hen subject to 4 C.S.R. 240-13.020, the Company shall render an "estimated 
llill" based on usage as estimated by the Company. Estimated bills shall be 
djusted in the next subsequent billing based upon a reading of the meter 

lly the Company. 

6.07 ACCURACY AND TESTS: The accuracy and testing of the cJ~~~~~\::L!_E:[) 
meters shall be in accordance with the general orders of the Commis~i9f1. ,. ·cR7 • •pplying thereto. .!Ui'\ J. ,•: kk 

: 6. 08 EVIDENCE OF CONSUMPTION: The registration of the Comp~hy ~1g~,~j~ .3_ 
~ ~eters will be accepted and received at all times and places- as .. pi:ii'Da''·t'~'c?i\o·iY.\if,ll \SIC 

2 vidence of the amount of power and energy taken by the Customer. r-;::;:::::;(}UF<i 
. 
1 • 0 

' 
" • u 
< 

6.09 BILLING ADJUSTMENTS: 

(a) Where, upon test, the average kilowatt-hour meter error is found 
to be 2% or less, no billing adjustment will be made therefor . 

(b) Except as provided in (c), (d), (e) and (f) of this Rule, where, 
upon test, the average kilowatt-hour meter error is found to be 

(c) 

in excess of 2%, a billing adjustment therefor will be made to 
compensate the Customer for a "fast" meter and to compensate the 
Company for a "slow" meter; provided that any such billing adjust­
ment will be applicable retroactively only to the beginning of 
the billing period immediately preceding the billing period in 
which the test is made. 

Where an average kilowatt-hour meter error is in excess of 10% or 
a non-registering kilowatt-hour meter is found, the Company will 
determine from all related and available information the facts 
and probable period during which such condition existed and make 
billing adjustments for the period involved, provided that no 
such billing adjustment therefor will be made' applicable for 
service under a rate schedule classified as "Residence Service" 
including "Rural Residence Service" prior to the beginning of the 
twelfth billing period immediately preceding the billing period 
in which such condition is found to have PXisted For seru;rP 

. 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

6. METERING 
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l.(.continued.) -

6.06 ESTIMATED BILLING DUE TO UNREAD METERS: If, due to circumstances 
or conditions beyond the control of the Company or if it is otherwise 
impractical for the Company to read the meter on a scheduled meter .reading 
day, the Company may, at its discretion, deliver to the premises of the 
Customer a business reply card with instructions thereon as to how the 
Customer shall read the meter and mail the information to the Company. In 
any event if no meter reading is obtained in time for billing as scheduled, 
then subject to 4 C.S.R. 240-13.020, the Company shall render an "estimated 
bill" based on usage as estimated by the Company. Estimated bills shall be 
adjusted in the next subsequent billing base~_' ~flU~~tp~the meter by 
the Company. l!!Jt:\1 U'\Jl!!Jl.Sibl!:, l51.!!J 

6.07 ACCURACY AND TESTS: The accuracy and·A~~~ ~~Rfhe Company's 
meters shall be in accordance with the general ola~~vo~ th~ Commission 

applying thereto. BY .5~ V{_<) /. ¢,3r 

6. 08 EVIDENCE OF CONSUMPTION: The re~i~Ul£~!1¥K:fo~OMMJS~1:9.11>any' s 
meters will be accepted and received at all times JNaM~~~~s as prima facie 
evidence of the amount of power and energy taken by the Customer. 

6.09 BILLING ADJUSTMENTS: 

(a) Where, upon test, the average kilowatt-hour meter error is found 
to be 2% or less, no billing adjustment will be made therefor. 

(b) Except as provided in (c), (d) and (e) of this Rule, where, upon 
test, the average kilO\.,'att-hour meter error is found lo be in 
excess of 2%, a hilling adjustment therefor will be made to com­
pensate the Customer for a "fast11 meter and to compensate the 
Company for a "slow" meter; provided that any such billing adjust­
ment will be applicable retroactively only to the beginning of the 
billing period immediately preceding the billing period in which 
the test is made. 

(c) Where an average kilowatt-hour meter error is in excess of 10% 
or a non-registering kilowatt-hour meter is found, the Company 
will determine from all related and available information the 
facts and probable period during which such condition existed 
and make billing adjustments for the period involved, provided 
that no such billing adjustment therefor will~oe ·madenapplicable·-·-· 
prior to the beginning_ of the sixth billing period \t'"f'1~~~[tb.~y ! 

E L E. c-Ipi:e<i..,ding thif lbliJDJR~ lp'iriod in which such condition is founa to , 
have exist~:,d. 'tl J''' ]) ··,c..•,: ·· 
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RULES AND REGULATIONS 
ELECTRIC 

 
METERING   (continued) 
 
6.09 BILLING ADJUSTMENTS: 
 

A. For all billing errors, Company will determine from all related and available information the probable 
period during which this condition existed and shall make billing adjustments for the estimated period 
involved as follows: 

 
(1) Residential Customers. 

 
(a) In the event of an overcharge, an adjustment shall be made for the entire period that the 

overcharge can be shown to have existed not to exceed sixty (60) consecutive 
billing periods, calculated from the date of discovery, inquiry, or actual notification of 
Company, whichever was first. 

 
(b) In the event of an undercharge, an adjustment shall be made for the entire period 

that the undercharge can be shown to have existed not to exceed twelve 
(12) consecutive billing periods, calculated from the date of discovery, inquiry, or 
actual notification of Company, whichever was first. 
 

(2)   Customers Other Than Residential. 

(a) In the event of an overcharge, an adjustment shall be made for the entire period that the 
overcharge can be shown to have existed not to exceed sixty (60) consecutive billing 
periods, calculated from the date of discovery, inquiry, or actual notification of 
Company, whichever was first. 

 
(b) In the event of an undercharge, an adjustment shall be made for the entire period 

that the undercharge can be shown to have existed not to exceed sixty 
(60) consecutive billing periods, calculated from the date of discovery, inquiry or actual 
notification of Company, whichever was first. 

 
B. No billing adjustment will be made where the full amount of the adjustment is less than one dollar 

($1.00). 
 

C. Where, upon test, a meter error is found to be  three percent (3%) or less, no billing 
adjustment will be made. 
 

D. The under- or over-collection of sales, use or franchise taxes is not considered a billing error for 
the purpose of this Section, and is subject to collection or refund per the statute of limitations. 
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6. METERING 
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Hdn\'tiii'u,ed)ce Comrnissi< r 

(continued) 

6.09 Billing Adjustments: 

(a) Where, upon test, the kilowatt-hour meter error is found to be 2% or 
less, no billing adjustment will be made. 

(b) Except as provided in (c), (d), (e), (g), (h) and (i) of this Rule, 
where upon test, the kilowatt-hour meter error is found to be in excess 
of 2%, a billing adjustment shall be made to compensate the Customer 
for a "fast 11 meter. The Company will determine from all related and 
available information the probable period during which such condition 
existed and shall make billing adjustments for the period estimated to 
be involved, provided that no such billing adjustme~~~ttfe made 
prior to the beginning of the twelfth billing fij/k~4.'ml!iediately 

(c) 

(d) 

preceding the billing period in which a fast meter was found to have 
existed. No compensation for a "slow 11 meter will be sou~tJ~om the 

Customer. NO\'. ~b~ti=-l r"( 
Any bill based upon defective demand metering,"p~Jb· S,iitcol\f~ 
registrations of demand due to improper demand ~ep~08c~~9h\r, the-
application of improper demand constants, or,P ot~~~~stance 
resulting in billing error, shall be subject to adjustment for the 
entire period during which such condition existed, in the event the 
Customer was overcharged, not to exceed sixty consecutive billing 
periods, calculated from date of discovery, inquiry or actual 
notification to Company. In the event the Customer was undercharged, 
no billing adjustment shall be made prior to the beginning of the 
twelfth billing period immediately preceding the billing period in 
which such condition was found to have existed. 

When a non-registering meter is found or incorrect meter readings are 
recorded, the Company shall determine from all related and available 
information the facts and probable period during which such condition 
existed and make billing adjustments for the period involved, provided 
that no such billing adjustment therefor will be made applicable for 
service under a rate schedule classified as "Residence Service" 
including "Rural Residence Service" prior to the beginning of the sixth 
billing period immediately preceding the billing period in which such 
condition is found to have existed. For service under any other rate 
schedule, the Company shall make billing adjustments for 1-b,e entire 
period during which such condition existed, not to~~ixfee.'B. twelve 
consecutive billing periods . 

StY; 
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Public servtce GommtssJul· 
6. METERING (continued) 

6.09 Billing Adjustments: 

(a) Where, upon test, the kilowatt-hour meter error is found to be 2% 
or less, no billing adjustment will be made. 

(b) Except as provided in (c), (d), (e), (g), (h) and (i) of this Rule, 
where upon test, the k i 1 owa tt-hour meter error is found to be in 
excess of 2%, a billing adjustment shall be made to compensate the 
Customer for a "fast" meter. The Company will determine from all 
related and available information the probable period during which 
such condition existed and shall make billing adjustments for the 
period estimated to be involved, provided that no such billing 
adjustment shall be made prior to the beginning of the twelfth 

(c) 

(d) 

billing period immediately preceding the billing period in which a 
fast meter was found to have existed. No compensation for a "slow" 
meter will be sought from the Customer. 

Any bill based upon defective demand metering equipment, incorrect 
registrations of demand due to improper demand meter connections, 
the application of improper demand constants, or, related circum­
stances shall be subject to adjustment for the entire period during 
which such condition existed, in the event the Customer was over­
charged, not to exceed sixty consecutive billing p~~~~f\Calculat­
ed from date of discovery, inquiry or alilWifl',t:Jiio"""ff'rcation to 
Company. In the event the Customer was G!n!'r1:liarged, no bi 11 i ng 
adjustment shall be made prior to the begin!f.l~· o,~3~he w~)fth 
billing period immediately preceding the bi'll.tl ~~~i ,;wtffch 
such condition was found to have existed. 

0 
If'~ · -

1
.,$\ol\ 

\31 . e co:nrn " . 
When a non-registering meter is found !1[\biiJn:&Wl!~~~~r readings 
are recorded, the Company shall determ1ne flii\\S~"";elated and 
available information the facts and probable period during which 
such condition existed and make billing adjustments for the period 
involved, provided that no such billing adjustment therefor will be 
made applicable for service under a rate schedule classified as 
"Residence Service" including "Rural Residence Service" prior to 
the beginning of the sixth billing period immediatel~preceding the 
billing period in which such condition is found tol"~a.feOxisted. 
For service under any other rate schedule, the Company shall make 
billing adjustments for the entire period during \'\~;il~hls}J~bB~ondi­

tion existed, not to exceed twelve consecutive bil~n~~~ifds. 
D thli,.. ~o~ti,...a ~t~mrni:~~irH' 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

6. METERING 

(continued) 

(continu~\i)' 'iJ81 

6.09 BILLING ADJUSTMENTS: (continued) 

(d) 

(e) 

(f) 

under any other rate schedule the Company will make billing 
adjustments for the entire period during which such particular 
condition existed. 

Any bill based upon defective demand metering equipment, incor­
rect registrations of demand due to improper meter connections, 
the application of improper demand constants, or similar reasons, D 
shall be subject to adjustment for the entire period ,duAl'l.ll!.")~!1l1,~b£ 
such particular condition existed. \J 

.. "[''"'7 No billing adjustment will be made where the full amoul,ljtJ;<ifltheYJ 
adjustment is less than $1.00 ·-ov:2.a.J:I .. ~~ 
When evidence of tampering is found, the Company re~e'rV:'~ (:n· nrilii s\on 
right to calculate the billing adjustment periodPiti)la'cedr'~~B_~'e;-; I~:\ 
with the applicable statute of limitations for the prosec'iiJi:i'olt··6f"" 
such claim after determining from all related and available 
information the probable period during which such condition 
existed . 

7. CHOICE AND APPLICATION OF RATE SCHEDULES 

7.01 POSTING: The rate schedules of the Company currently in effect 
and on file with the Commission, and a copy of 4 C.S.R. 240, Chapter 13, 
Utility Billing Practices, will be made available by the Company for 
inspection by any Customer during working hours at the regular business 
offices of the Company. 

7.02 CHOICE BY CUSTOMER: If a Customer is eligible to take electric 
service from the Company under any one of two or more applicable rate 
schedules available for the class of electric service to be supplied by the 
Company, the choice of such rate schedule shall lie with the Customer. 

7.03 ASSISTANCE BY COMPANY: A customer will be assisted by the 
Company in the selection of the rate schedule under which electric service 
will be supplied to such Customer, based on the information at hand, but 
the responsibility for the selection of such rate schedule shall lie with 
the Customer . 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

6. METERING 

6.09 BILLING ADJUSTMENTS: (continued) 

(d) 

(e) 

Any bill based upon defective demand metering equipment, incor­
rect registrations of demand and/or·kilowatt-hours due to im­
proper meter connections, the application of improper demand 
and/or kilowatt-hour meter constants, or similar reasons, shall 
be subject to adjustment for the entire period during which such 
particular condition existed. th~fA\~~~n n D5qp 
No billing adjustment will be made where ~~~~~~ 
adjustment is less than $1.00 

APR 3 0 1981 
7. CHOICE AND APPLICATION OF RATE SCHEDULES ij~ ~ ~ l~ 

7.01 POSTING: The rate schedules of the Campa ~~~~ 
and on file with the Commi·ssion, and a copy of 4 C. S . 40~ 0~ stM 13, 
Utility Billing Practices, will be made available by the Company for inspec­
tion by any Customer during working hours at the regular business offices 
of the Company. 

7.02 CHOICE BY CUSTOMER: If a Customer is eligible to take electric 
service from the Company under any one of two or more applicable rate 
schedules available for the class of electric service to be supplied by the 
Company, the choice of such rate schedule shall lie with the Customer. 

7.01 ASSISTANCE BY COMPANY: A customer will be assisted by the 
C:o,nrJarJy i11 thP sPIPt·tion of the rate schcrlulc under wt1ich clcclric servil:t~ 

w-j II hr suppl iPd lf) such Customer, based on the ·inform<'~ lion al hand, hul 
UJ(' responsibility for the selection of such rate schedule shall lie with 
the Cuslorner. 

7.04 CHANGE OF RATE SCHEDULES: After a Customer has selected an 
appllcable rate schedule under which he elects to take electric service 
from the Company, he will not have the right to change his selection of his 
applicable rate schedule available for that class of electric service for a 
period of one year. However, the Company may permit the Customer to termi­
nate his existing service agreement during such one year period and enter 
into a new service agreement under a different applicable rate schedule 
available for that class of service if the Customer' ::;o~electr.ical require_::-,~--· 

ments prove to be different from those originally es~imatedfl<ifl [ifllEfie'Fe is 1\ 

h . h h d. . f h c ,, , l'"' I I . I;:; ill. . a c ange 1n t e c aracter or con 1t1ons o t e usto~er s e 1ecbr1c~requ1re-
ments and such change is based upon permanent rather

1
:1than te\]lporary gr 

seasonal conditions. i Jl.!~ 12 !:113 

E1!?EGTdF. -~U Ef.'> ':-ITI:!~~-'.!.-~.2- ·----~-9-~~--
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RULES AND REGULATIONS 
ELECTRIC 

 
METERING  (continued) 
 
6.09  BILLING ADJUSTMENTS:  (continued) 
 

E. When the customer has been undercharged, except as provided in Section 4.10 of this 
Rule, and a billing adjustment is made, the customer may elect to pay the amount of the 
adjustment in equal installments over a period of at least double the period covered by the adjusted 
bill. 

 
F. The under- or over-collection of sales, use or franchise taxes is not considered a billing error for 

the purpose of this Section, and is subject to collection or refund per the statute of limitations. 
 

G. Rate Schedule Designation: 
When a Customer who currently qualifies for the “Residence” rate schedule has been billed on a non-
Residential rate, and there is no evidence that the Customer would not have qualified for service 
under a Residence rate schedule during the period the billing occurred, the Company shall adjust the 
billing for the entire period such condition existed not to exceed twelve consecutive billing periods from 
date of discovery or inquiry. 

 
When a Customer is billed on a “Residence” rate schedule for which the Customer does not qualify, 
the Customer’s account shall be transferred to a rate schedule for which the Customer is eligible and 
the Company shall adjust the billing for the entire period such condition existed not to exceed sixty 
consecutive billing periods from date of discovery or inquiry. 
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RULES AND REGULATIONS 
ELECTRIC 

 
METERING  (continued) 
 
6.09  BILLING ADJUSTMENTS:  (continued) 
 

E. When the customer has been undercharged, except as provided in Section 5.04 (D) of this 
Rule, and a billing adjustment is made, the customer may elect to pay the amount of the 
adjustment in equal installments over a period not to exceed the period for which the billing 
adjustment was applicable. 

 
F. The under- or over-collection of sales, use or franchise taxes is not considered a billing error for 

the purpose of this Section, and is subject to collection or refund per the statute of limitations. 
 

G. Rate Schedule Designation: 
When a Customer who currently qualifies for the “Residence” rate schedule has been billed on a non-
Residential rate, and there is no evidence that the Customer would not have qualified for service 
under a Residence rate schedule during the period the billing occurred, the Company shall adjust the 
billing for the entire period such condition existed not to exceed twelve consecutive billing periods from 
date of discovery or inquiry. 

 
When a Customer is billed on a “Residence” rate schedule for which the Customer does not qualify, 
the Customer’s account shall be transferred to a rate schedule for which the Customer is eligible and 
the Company shall adjust the billing for the entire period such condition existed not to exceed sixty 
consecutive billing periods from date of discovery or inquiry. 
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6. METERING (continued)

6.09 BILLING ADJUSTMENTS: (continued)

MO. PUBUCSERVICECO 1M.

In the event the customer was overcharged as a result of incorrect meter readings, the
Company shall make billing adjustments for the entire period during which the Customer
was overcharged, not to exceed sixty consecutive billing periods from date of discovery,
inquiry or notification.

When two or more meters are incorrectly wired or labeled such that the meters are
registering usage of another customer (i.e. apartments), or inappropriate use of the
electric service (i.e. general usage recorded on heat meter) the Customer's or
Customers' bill shall be subject to adjustment in the event the Customer was
overcharged, for the entire period such condition existed., not to exceed sixty
consecutive billing periods calculated from date of discovery, inquiry or actual
notification to the Company. In the event the Customer was undercharged, no billing
adjustment shall be made prior to the beginning of the twelfth billing period immediately
preceding the billing period in which such condition was found to have existed.

Rate Schedule Designation
When a Customer who currently qualifies for the "Residence' or "Rural Residence' rate
schedule has been billed on a non-Residential rate, and there is no evidence that the
Customer would not have qualified for service under a Residence or Rural Residence
rate schedule during the period the billing occurred, the Company shall adjust the billing
for the entire period such condition existed not to exceed sixty consecutive billing
periods from date of discovery or inquiry.

(e)
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When a Customer is billed on a "Residence' or "Rural Residence" rate schedule for
which the Customer does not qualify, the Customer's account shall be transferred to a
rate schedule for which the Customer is eligible and no billing adjustments shall be
applicable.

(g) No billing adjustment will be made where the full amount of the adjustment is less than
$1.00.
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APPLYING TO ELECTRIC S~Vit~ tcontinuedJ 

6. METERING 

6.09 BILLING ADJUSTMENTS: (continued) 

(continued) 

(e) 

(f) 

(g) 

In the event the Customer was overcharged as a result of incorrect 
meter readings, the Company shall make billing adjustments for the 
entire period during which the Customer was overcharged, not to 
exceed sixty consecutive billing periods from date of discovery, 
inquiry or notification. 

When two or more meters are incorrectly wired or labeled such that 
the meters are registering usage of another customer i.e. (apart­
ments), or inappropriate use of the electric service i.e. (general 
usage recorded on heat meter) the Customer's or Cus tamers' bi 11 
shall be subject to adjustment in the event the Customer was 
overcharged, for the entire period such condition existed, not to 
exceed sixty consecutive billing periods calculated from date of 
discovery, inquiry or actua 1 notification to the Company. In the 
event the Customer was undercharged, no billi~1~t~nt shall be 
made prior to the beginning of the sixth bilC~~~~1od immediately 
preceding the billing period in which such condition was found to 
have existed. 

~Q\1 i G ~94#" . y ~ 
Rate Schedule Designation ·. /J /,.S. 1--~ 
When a Customer who currently qualifies ~t.:J.in~1••:. ' 1irt\IS\l:\'i!l\ or 
"Rural Residence" rate schedule ha:t:. ;_~:ice~'t~~~d on a 
non-Residential rate, and there is no ~~'fnce:-.A't!£1\t! tlie Customer 
would not have qualified for service under a Residence or Rural 
Residence rate schedule during the period the billing occurred, the 
Company shall adjust the billing for the entire period such 
condition existed not to exceed sixty consecutive billing periods 
from date of discovery or inquiry. 

When a Customer is billed on a "Residence" or "Rural Residence" 
rate schedule for which the Customer does not qualify, the 
Customer's account shall be transferred to a rate schedule for 
which the Customer is eligible and no billing adjustments shall be 
applicable. FILED 
No billing adjustment will be made 
adjustment is less than $1.00. 
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RULES AND REGULATIONS 
ELECTRIC 

 
METERING  (continued) 
  
6.10  Inquires 
 

(A)  A customer shall advise Company that all or part of a charge is in dispute by written notice, in 
person, or by a telephone message directed to Company during normal business hours.  A dispute 
must be registered with Company at least twenty-four (24) hours prior to the date of the proposed 
discontinuance for a customer to avoid discontinuance of service as provided by these Rules. 

 
(B)  When a customer advises Company that all or part of a charge is in dispute, Company shall record 

the date, time and place the contact is made; investigate the contact promptly and thoroughly; and 
attempt to resolve the dispute in a manner satisfactory to both parties. 

 
(C)   Failure of a customer to participate with Company in efforts to resolve an inquiry which has the 

effect of placing charges in dispute shall constitute a waiver of the customer's right to continuance 
of service, and Company may not less than five (5) days after provision of the notification required 
by Section (I) of this Rule, may proceed to discontinue service unless the customer files an informal 
complaint with the Commission within the five (5) day period. 

 
(D) Customers presenting frivolous disputes shall have no right to continued service.  Company, before 

proceeding to discontinue the service of a customer presenting a dispute it deems frivolous, shall 
advise the Consumer Services Department of the Commission of the circumstances.  The 
Consumer Services Department shall attempt to contact the customer by telephone and ascertain 
the basis of the dispute.  If telephone contact cannot be made, the Consumer Services Department 
shall send the customer a notice by first class mail stating that Company may discontinue service 
unless the customer contacts the Consumer Services Department within twenty-four (24) hours.  If it 
appears to the Consumer Services Department that the dispute is frivolous, or if contact with the 
customer cannot be made within seventy-two (72) hours following Company's report, Company 
shall be advised that it may proceed to discontinue service.  If it appears that the dispute is not 
frivolous, service shall not be discontinued until ten (10) days after the notice required under 
Section 2.05 (E) has been sent to the customer by Company.  The customer shall retain the right to 
lodge an informal complaint with the Commission. 
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METERING  (continued) 
  
6.10  Inquires 

  (A) A customer shall advise Company that all or part of a charge is in dispute by written notice, in person, or 
by a telephone message directed to Company during normal business hours.  A dispute must be 
registered with Company at least twenty-four (24) hours prior to the date of the proposed discontinuance 
for a customer to avoid discontinuance of service as provided by these Rules. 

 
  (B) When a customer advises Company that all or part of a charge is in dispute, Company shall record the 

date, time and place the contact is made; investigate the contact promptly and thoroughly; and attempt to 
resolve the dispute in a manner satisfactory to both parties. 

 
  (C)  Failure of a customer to participate with Company in efforts to resolve an inquiry which has the effect of 

placing charges in dispute shall constitute a waiver of the customer's right to continuance of service, and 
Company may not less than five (5) days after provision of the notification required by Section (I) of this 
Rule, may proceed to discontinue service unless the customer files an informal complaint with the 
Commission within the five (5) day period. 

 
(D) Customers presenting frivolous disputes shall have no right to continued service.  Company, before 

proceeding to discontinue the service of a customer presenting a dispute it deems frivolous, shall advise 
the Consumer Services Department of the Commission of the circumstances.  The Consumer Services 
Department shall attempt to contact the customer by telephone and ascertain the basis of the dispute.  If 
telephone contact cannot be made, the Consumer Services Department shall send the customer a notice 
by first class mail stating that Company may discontinue service unless the customer contacts the 
Consumer Services Department within twenty-four (24) hours.  If it appears to the Consumer Services 
Department that the dispute is frivolous, or if contact with the customer cannot be made within seventy-
two (72) hours following Company's report, Company shall be advised that it may proceed to discontinue 
service.  If it appears that the dispute is not frivolous, service shall not be discontinued until ten (10) days 
after the notice required under Section 2.05 (E) has been sent to the customer by Company.  The 
customer shall retain the right to lodge an informal complaint with the Commission. 
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(h) When evidence of tampering is found, or misrepresentation of the
use of service by the Customer, the Company reserves the right to
calculate the billing adjustment period in accordance with the
applicable statute of limitations for the prosecution of such claim
after determining the probable period during which such condition
existed from all related and available information.

(i) When the Customer has been undercharged, except as provided in (h)
of this Rule, and a billing adjustment is made, the Customer may
elect to pay the amount of the adjustment in equal installments
over a peri od not to exceed the peri od for whi ch the bi 11 i ng
adjustment was applicable.
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METERING  (continued) 

 
6.10  Inquires (continued) 
 

(E) If a customer disputes a charge, s/he shall pay to Company an amount equal to that part of the 
charge not in dispute.  The amount not in dispute shall be mutually determined by the parties.  The 
parties shall consider the customer's prior consumption history, weather variations, the nature of the 
dispute, and any other pertinent factors in determining the amount not in dispute. 

 
(F)  If the parties are unable to mutually determine the amount not in dispute, the customer shall pay 

to Company, at Company's option, an amount not to exceed fifty percent (50%) of the charge in 
dispute or an amount based on usage during a like period under similar conditions which shall 
represent the amount not in dispute. 

 
(G) Failure of the customer to pay to Company the amount not in dispute within four (4) business 

days from the date that the dispute is registered or by the delinquent date of the disputed bill, 
whichever is later, shall constitute a waiver of the customer's right to continuance of service, and 
Company may then proceed to discontinue service as provided in these Rules. 

 
(H) If the dispute is ultimately resolved in favor of the customer in whole or in part, any excess 

moneys paid by the customer shall be refunded promptly. 
 
(I)  If Company does not resolve the dispute to the satisfaction of the customer, Company 

representative shall notify the customer that each party has a right to make an informal complaint to 
the Commission, and of the address and telephone number where the customer may file an 
informal complaint with the Commission.  If a customer files an informal complaint with the 
Commission prior to advising Company that all or a portion of a bill is in dispute, the Commission 
shall notify the customer of the payment required by Sections (E) or (F) of this Rule. 

 
(J)   Company may treat a customer complaint or dispute involving the same question or issue based 

upon the same facts as already determined, and is not required to comply with these Rules more 
than once prior to discontinuance of service. 
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RULES AND REGULATIONS 
ELECTRIC 

 
METERING  (continued) 

 
6.10  Inquires (continued) 

  (E) If a customer disputes a charge, s/he shall pay to Company an amount equal to that part of the charge 
not in dispute.  The amount not in dispute shall be mutually determined by the parties.  The parties shall 
consider the customer's prior consumption history, weather variations, the nature of the dispute, and 
any other pertinent factors in determining the amount not in dispute. 

 
  (F) If the parties are unable to mutually determine the amount not in dispute, the customer shall pay to 

Company, at Company's option, an amount not to exceed fifty percent (50%) of the charge in dispute 
or an amount based on usage during a like period under similar conditions which shall represent the 
amount not in dispute. 

 
  (G) Failure of the customer to pay to Company the amount not in dispute within four (4) business days 

from the date that the dispute is registered or by the delinquent date of the disputed bill, whichever is 
later, shall constitute a waiver of the customer's right to continuance of service, and Company may 
then proceed to discontinue service as provided in these Rules. 

 
  (H) If the dispute is ultimately resolved in favor of the customer in whole or in part, any excess moneys 

paid by the customer shall be refunded promptly. 
 

(I) If Company does not resolve the dispute to the satisfaction of the customer, Company representative 
shall notify the customer that each party has a right to make an informal complaint to the Commission, 
and of the address and telephone number where the customer may file an informal complaint with the 
Commission.  If a customer files an informal complaint with the Commission prior to advising Company 
that all or a portion of a bill is in dispute, the Commission shall notify the customer of the payment 
required by Sections (E) or (F) of this Rule. 

 
   (J)  Company may treat a customer complaint or dispute involving the same question or issue based upon 

the same facts as already determined, and is not required to comply with these Rules more than once 
prior to discontinuance of service. 
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METERING  (continued) 

 
6.11  Non-Standard Metering Service  
 

  (A) Non-Standard Metering Service is available for any individual Residential Customer whose premise(s) is 
metered with a Company standard digital meter (Standard Meter) and requests to have metering 
service utilizing a Company Standard Meter without radio frequency (Non-Standard Meter). 

 
  (B) In order to begin receiving Non-Standard Metering service under this Rule 6.11, the Customer must 

complete the following requirements: 
 

(1) The Customer must sign and return to the Company the Residential Non-Standard Metering 
Service Acknowledgment Form (Acknowledgement Form) thereby accepting all fees, 
requirements, and limitations of this Rule 6.11. The Acknowledgement Form can be obtained by 
the Customer from the Company website at http://www.kcpl.com, or by contacting the Company 
Customer Care Center and requesting a hard copy be mailed to their premise(s). 

 
(2) The Customer must pay the required, and non-refundable, Non-Standard Meter Initial Setup 

Charge of $150.00 per Non-Standard Meter. 
 

(3) The Customer must pay the monthly recurring Non-Standard Meter Charge of $45.00 per Non-
Standard Meter in addition to their applicable residential rates for electric service. 

 
(4) The Customer must have no past-due balance and be current on all monthly bill payments at the 

time of their request for service under this Rule 6.11. 
 
  (C) Once the Company has received the signed Acknowledgement Form from the Customer, and payment 

of the Non-Standard Meter Initial Setup Charge has been processed by the Company, the Company 
will furnish and install, a Non-Standard Meter to be used for billing purposes and service under this 
Rule 6.11 and the Non-Standard Meter Charge will be added to the customer’s monthly bill. 

 
  (D) All Company rules shall apply under this Rule 6.11. 
 

(E) Any customer who has requested service under this Rule 6.11 may, at any time, terminate this Non-
Standard Metering Service and request that the Company install a Standard Meter on their premise(s); at 
which point the monthly Non-Standard Meter Charge will no longer be applicable. There is no 
subsequent charge for a Customer to request that a Standard Meter be installed on their premise(s) that 
previously opted for service under this Rule 6.11. 
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7. CHOICE AND APPLICATION OF RATE SCHEDULES

7.01 POSTING: The rate schedules of the Company currently in effect and
on file with the Commission, and a copy of 4 C.S.R. 240, Chapter 13, Utility
Billing Practices, will be made available by the Company for inspection by
any Customer during working hours at the regular business offices of the
Company.

7.02 CHOICE BY CUSTOMER: If a Customer is eligible to take electric
servi ce from the Company under anyone of two or more app1i cab1e rate
schedules available for the class of electric service to be supplied by the
Company, the choice of such rate schedule shall lie with the Customer.

7.03 ASSISTANCE BY COMPANY: A customer will be assisted by the Company
in the selection of the rate schedule under which electric service will be
supplied to such Customer, based on the information at hand, but the respon­
sibility for the selection of such rate schedule shall lie with the Custom­
er.

7.04 CHANGE OF RATE SCHEDULES: After a Customer has selected an appli­
cable rate schedule under which he elects to take electric service from the
Company, he will not have the right to change his selection of his applica­
ble rate schedule available for that class of electric service for a period
of one year. However, the Company may permit the Customer to terminate his
existing service agreement during such one year period and enter into a new
service agreement under a different applicable rate schedule available for
that class of service if the Customer's electrical requirements prove to be
different from those originally estimated or if there is a change in the
character or conditions of the Customer's el ectri c requi rements and such
change is based upon permanent rather than temporary or seasonal conditions.

FILED

JUN 12 1987
cs-ei-« q

Public Service Commissior

May 11, 1987
DATE 0 F ISSUE .. .• ..

month doy year

June 12, 1987
DA T'E E F FEe TIVE __ .

month day year

ISSUED BY . ._ J::_.S:..~.~_~_~~_~~_~~._ .._._ __ __..__ ._ ..y.~.:~..~_r.~~.~~:~~ . ~_~.~.?.~.~.~~~.~~!:.I..~~.~.~.~_~._~_~~y.! __~_?_:
nome of officer title address

CANCELLED 
November 8, 2019 

Missouri Public 
Service Commission 

JE-2020-0056



• 

• ' ;; 

• ; 
• 
~ 

~ 

• 
1 • 0 • 
" • v • 

• 

FORM NO. 13 P. S. C. MO. No ........ ~ ........... . .. Y-9.~-"-~~--- I ~ I SHEET No •.• !.:.?.2 ..... 

Cancelling P. S. C. MO. No.--------~ .......... .. Third { IUQjTllil!D{ I SHEET No ..• J .. ,.?.S. .... .................... Rovloed 

~~~~-A.~_£!!Y. .. ~2.!!!;~--~--!=!.g!!!.f.Q~-~~!:!Y For ..... !~.!;~---~-"-'~.'!:-~ .. J~£: .... L~.!!~--J~.'?.: ... } ......... .. 
Harne of luuing COI"porotion or Municipality 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

Cornmul'llty, Town or City 

7. CHOICE AND APPLICATION OF RATE SCHEDULES (Continued) 

7.04 CHANGE OF RATE SCHEDULES: After a Customer has selected an 
applicable rate schedule under which he elects to take electric service 
from the Company, he will not have the right to change his selection of his 
applicable rate schedule available for that class of electric service for a 
period of one year. However, the Company may permit the Customer to termi­
nate his existing service agreement during such one year period and enter 
into a new service agreement under a different applicable rate schedule 
available for that class of service if the Customer's electrical require­
ments prove to be different from those originally estimated or if there is 
a change in the character or conditions of the Customer's electric require­
ments and such change is based upon permanent rather than temporary or 
seasonal conditions . 
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GENERAL RULES AND REGULATIO S 
APPLYING TO ELECTRIC SERVIC 

8. BILLING AND PAYMENT 

8.01 BILLING PERIOD: Normally, the Company 
meter monthly and bills based on such monthly read 

(continued) 
u r.v 1 a 1070 

intervals of approximately one month. In the interval between June 18, 
1979, and December 31, 1979, the Company may continue to read a Customer's 
meter bi-monthly and bills based on such bi-monthly readings will be 
rendered at intervals of approximately two months. For residential cus­
tomers the billing period shall be not less than 26 nor more than 95 days, 
except for initial, corrected or final bills. If the Customer's bill 
includes a separate variable demand charge, or is for Mobile Home Court 
Service, the Company will read such Customer's meter monthly and bills 
based on such meter readings will be rendered at intervals of approximately 
one month. In either event, the Company shall have the right to read 
meters and render bills more frequently. If bills are rendered more fre­
quently than monthly, the total of the minimums of such bills for any one 
month shall not exceed the monthly minimum required under the applicable 
rate schedule . 

8.02 COMPUTATION OF BILLS ON BI-MONTHLY BASIS: In computing bills on 
the bi-monthly basis, the number of kilowatt-hours specified to be charged 
for at a given rate per kilowatt-hour, as provided for under the applicable 
rate schedule, shall be doubled; the fuel adjustment applicable shall be 
that in effect at the time of billing; and monthly minimum charges, demand 
charges, excess capacity charges, and charges for excess faciliti~s, if 
applicable, shall be doubled. 

8.03 BI-MONTHLY BUDGET PAYMENTS: If a Customer being billed on a 
bi-monthly basis desires to make budget type payments on a monthly basis, 
the Company may, at its option, permit such arrangement. Any payments so 
received shall be accepted by the Company and credited to the Customer's 
account. 
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BILLING AND PAYMENT 

 
8.01  BILLING PERIOD:  Normally, the Company will read the Customer’s meter monthly and bills based on such 
monthly readings will be rendered at intervals of approximately one month.  For all customers the billing period shall 
normally be not less than 26 nor more than 35 days.  The Company shall have the right to read meters and render 
bills more frequently.  If bills are rendered more frequently than monthly, the total of the minimums of such bills for 
any one month shall not exceed the monthly minimum required under the applicable rate schedule.  For all 
customers if a bill is rendered for less than 26 or more than 35 days the bill may be prorated. 
 
8.02  PAYMENT OF BILLS:  A bill for electric service supplied by the Company shall, upon rendition (by mailing, 
electronic posting or serving), become due and payable in the net amount thereof.  Bills for electric service may be 
paid in cash or check.  Additionally residential service customers may also pay by approved credit and debit card. 
 

(A)  Any unpaid bill for service under a rate schedule classified as “Residential Service,” shall become 
delinquent on the twenty-second (22nd) day after rendition.  The Company may add a sum equal to two 
percent (2%) on the first $50.00 and one percent (1%) on the remainder of the net amount of such bill, 
and the Customer shall then pay the gross amount of such bill if delinquent. 

 
(B)  Any unpaid bill for service under any other rate schedule shall become delinquent on the fifteenth (15th 

day) after rendition;  provided, however, that bills for service rendered to the State of Missouri and its 
agencies shall not become delinquent until thirty days (30 days) after rendition.  The Company may add 
a sum equal to five percent (5%) on the first $50.00 and one percent (1%) on the remainder of the net 
amount of such bill, and the Customer shall then pay the gross amount of such bill if delinquent. 

 
(C)  Interest at the rate of six percent (6%) per annum on the net amount of such bill may be added to any 

unpaid bill commencing thirty days (30 days) after it becomes delinquent. 
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Service commisDIOI'"I 
8. BILLING AND PAYMENT 

RmO JUN 02 2003 
8.01 BILLING PERIOD: 

Normally, the Company will read the Customer's meter monthly and bills based on such monthly readings 
will be rendered at intervals of approximately one month. For all customers the billing period shall normally 
be not less than 26 nor more than 35 days. The Company shall have the right to read meters and render 
bills more frequently. If bills are rendered more frequently than monthly, the total of the minimums of such 
bills for any one month shall not exceed the monthly minimum required under the applicable rate schedule. 
For all customers if a bill is rendered for less than 26 or more than 35 days the bill may be prorated. 

8.02 PAYMENT OF BILLS: 

A bill for electric service supplied by the Company shall, upon rendition (by mailing, electronic posting or 
serving), become due and payable in the net amount thereof. 

(a) Any unpaid bill for service under a rate schedule classified as "Residence Service," including "Rural 
Residence Service," shall become delinquent on the twenty-second (22nd) day after rendition. The 
Company may add a sum equal to two percent (2%) on the first $50.00 and one percent (1 %) on the 
remainder of the net amount of such bill, and the Customer shall then pay the gross amount of such bill if 
delinquent. 

(b) Any unpaid bill for service under any other rate schedule shall become delinquent on the fifteenth (15th day) 
after rendition; provided, however, that bills for service rendered to the State of Missouri and its agencies 
shall not become delinquent until thirty days (30 days) after rendition. The Company may add a sum equal 
to five percent (5%) on the first $50.00 and one percent (1 %) on the remainder of the net amount of such 
bill, and the Customer shall then pay the gross amount of such bill if delinquent. 

(c) Interest at the rate of six percent (6%) per annum on the net amount of such bill may be added to any 
unpaid bill commencing thirty days (30 days) after it becomes delinquent. 
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OCT 5 1994 
8. BILLING AND PAYMENT 

MISSOURI 
BILLING PERIOD: Public Service Commissio~ 
Normally, the Company will read the Customer's meter monthly and bills based on such 
monthly readings will be rendered at intervals of approximately one month. For all customers 
the billing period shall normally be not less than 26 nor more than 35 days. The Company 
shall have the right to read meters and render bills more frequently. If bills are rendered more 
frequently than monthly, the total of the minimums of such bills for any one month shall not 
exceed the monthly minimum required under the applicable rate schedule. For all customers if 
a bill is rendered for less than 26 or more than 35 days the bill may be prorated. 

8.02 PAYMENT OF BILLS: 
A bill for electric service supplied by the Company shall, upon rendition (by mailing or serving), 
become due and payable in the net amount thereof. 

(a) Any unpaid bill for service under a rate schedule classified as "Residence Service" including 
"Rural Residence Service," shall become delinquent on the twenty-second (22nd) day after 
rendition. The Company may add a sum equal to two percent (2%) on the first $50.00 and one 
percent ( 1 %) on the remainder of the net amount of such bill, and the Customer shall then pay 
the gross amount of such bill if delinquent. 

(b) Any unpaid bill for service under any other rate schedule shall become delinquent on the 
fifteenth (15th day) after rendition; provided, however, that bills for service rendered to the 
State of Missouri and its agencies shall not become delinquent until thirty days (30 days) after 
rendition. The Company may add a sum equal to five percent (5%) on the first $50.00 and one 
percent (1 %) on the remainder of the net amount of such bill, and the Customer shall then pay 
the gross amount of such bill if delinquent. 

(c) Interest at the rate of six percent (6%) per annum on the net amount of such bill may be added 
to any unpaid bill commencing thirty days (30 days) after it becomes delinquent. 
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GENERAL RULES AND REGULATIOJ:J.S MISSOURI 
APPLYING TO ELECTRIC SERVIcfEUblic S!(ociBtlitil.ardJ)nissi Jn 

8. BILLING AND PAYMENT 

8.01 BILLING PERIOD: Normally, the Company will read the 
Customer's meter monthly and bills based on such monthly readings will 
be rendered at intervals of approximately one month. For residential 
customers the billing period shall be not less than 26 nor more than 95 
days, except for initial, corrected or final bills. If the Customer's 
bill includes a separate variable demand charge, or is for Mobile Home 
Court Service, the Company will read such Customer's meter monthly and 
bills based on such meter readings will be rendered at intervals of 
approximately one month. In either event, the Company shall have the 
right to read meters and render bills more frequently. If bills are 
rendered more frequently than monthly, the total of the minimums of such 
bills for any one month shall not exceed the monthly minimum required 
under the applicable rate schedule. 

the 
and 

8.02 PAYMENT OF BILLS: A bill for electric service supplied by 
Company shall, upon rendition (by mailing or serving), become due 
payable in the net amount thereof. 

(a) Any unpaid bill for service under a rate schedule classified 
as "Residence Service," including "Rural Residence Service," 
shall become delinquent on the twenty-second (22nd) day after 
rendition. The Company may add a sum equal to two percent 
(2%) on the first $50.00 and one percent (1%) on the remainder 
of the net amount of such bi 11, and the Customer sha 11 then 
pay the gross amount of such bill if delinquent. 

(b) Any unpaid bill for service under any other rate schedule 
1(_~ shall become delinquent on the fifteenth (15th day) after 

~\~!)..-\) rendition; provided, however, that bills for service rendered 
(,~"" to the State of Missouri and its agencies shall not become 

\~~<.:, n/p delinquent until thirty days (30 days) after rendition. The 
1r: •0~mpany may add a sum equal to five percent (5%) on the first 

<:(~ o' $50.00 and one percent (1%) on the remainder of the net amount 
of such bill, and the Customer shall then pay the gross amount 

L " of such bill if de 1 i nquent. 
_, ~ C",\,) 

'(>"': se. "S"" v,'V''c ~l\ (c) Interest at the rate of six percent (6%) per annum on the net 
~ amount of such bill may be added to any unpaid bill commencing 

thirty ( 30 days) after it become de 1 i nquent. FiLED 
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APPLYING TO ELECTRIC SERVICr=i If r~wueif):.: 

8. BILLING AND PAYMENT 

8.01 BILLING PERIOD: Normally, the Company will read the Customer's 
meter monthly and bills based on such monthly readings will be rendered at 
intervals of approximately one month. For residential customers the 
billing period shall be not less than 26 nor more than 95 days, except for 
initial, corrected or final bills. If the Customer's bill includes a 
separate variable demand charge, or is for Mobile Home Court Service, the 
Company will read such Customer's meter monthly and bills based on such 
meter readings will be rendered at intervals of approximately one month. 
ln either event, the Company shall have the right to read meters and 
render bills more frequently. If bills are rendered more frequently than 
monthly, the total of the minimums of such bills for any one month shall 
not exceed the monthly minimum required under the applicable rate sched­
ule. 

8.02 PAYMENT OF BILLS: A bill for electric service supplied by the 
Company shall, upon rendition (by mailing or serving), become due and 
payable in the net amount thereof. 

(a) Any unpaid bill for service under a rate schedule classified 
as "Residence Service," including ''Rural Residence Service,'' 
with the exception of (d) below, shall become delinquent on the 
twenty-second (22nd) day after rendition. The Company may add a 
sum equal to two percent (2%) on the first $50.00 and one 
percent (1%) on the remainder of the net amount of such bill, 
and the Customer shall then pay the gross amount of such bill if 
delinquent. 

\ ~~) Any unpaid bill for service under any other rate schedule with 
~ (j~\,\. the exception of (d) below, shall become delinquent on the 

(j~ •· ~~ fifteenth (15th day) after rendition. The Company may add a sum 
" ~S \g 1,!, equal to five percent (5%) on the first $50.00 and one percent 

~ ·~~0 S~~~~on the remainder of the net amount of such bill, and the 
~~,·~tomer shall then pay the gross amount of such bill if 

~ ('11ce ~\ delinquent. f ffi:~!ll ~® 
.,u'OX\C se~,s·;:,O~c) Interest at the rate of six percent (6%) pe~ annum on 1the ~Wt 
• amount of such bill may be added to any unp~id bill c~mmenc18·ng thirty (30) days after it becomes delinquent. Jijjl oU 1~ b 

(d) Any unpaid bill for service to the State of Missouri and its 1 

agencies sha 11 be assessed 1 ate payment cha g~'b!A:n&':erlii&~e"sltlffiiSSIOu · 
pursuant to Sections 32.065, RSMo Supplemen u.;rt-~470S5 -
RSMo Supplement 1985, as amended from time to time and then in 
effect . 

June 30, 1986 
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8. BILLING AND PAYMENT 
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(continued) 

8.01 BILLING PERIOD: Normally, the Company will read the Customer's 
meter monthly and bills based on such monthly readings will be rendered at 
intervals of approximately one month. For residential customers the 
billing period shall be not less than 26 nor more than 95 days, except for 
initial, corrected or final bills. If the Customer's bill includes a 
separate variable demand charge, or is for Mobile Home Court Service, the 
Company will read such Customer's meter monthly and bills based on such 
meter readings will be rendered at intervals of approximately one month. 
In either event, the Company shall have the right to read meters and render 
bills more frequently. If bills are rendered more frequently than monthly, 
the total of the minimums of such bills for any one month shall not exceed 
the monthly minimum required under the applicable rate schedule. 

8.02 PAYMENT OF BILLS: A bill for electric service supplied by the 
Company shall, upon rendition (by mailing or serving), become due and 
payable in the net amount thereof . 

(a) Any unpaid bill for service under a rate schedule classified as 
11Residence Service," including "Rural Residence Service, 11 shall 
become delinquent on the twenty-second (22nd) day after rendition. 
The Company may add a sum equal to two percent (2%) on the first 
$50.00 and one percent (1%) on the remainder of the net amount of 
such bill, and the Customer shall then pay the gross amount of such 
bill if delinquent. 

(b) Any unpaid bill for service under any other rate schedule shall 
become delinquent on the fifteenth (15th) day after rendition. The 
Company may add a sum equal to five percent (5%) on the first $50.00 
and one percent (1%) on the remainder of the net amount of such 
bill, and the Customer shall then pay the gross amount of such bill 
if delinquent. 

(c) Interest at the rate of six percent (6%) per annum on the net amount 
of such bill may be added to any unpaid bill commencing thirty (30) 
days after it becomes delinquent. 

JUL 3 0 1986 

BY Lj ~ R .S..=I} /.Yo 
. PlJSUC SE~VICE COMMISSION 
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GENERAL RULES AND REGULATIONS 
 APPLYING TO ELECTRIC SERVICE      

 
                                                                 8.  BILLING AND PAYMENT            (continued)         
 
8.03      DEFAULT: 
 

Failure of the Customer to pay any amount due the Company under the Customer’s service agreement in 
the full amount due before the same becomes delinquent shall constitute a default by the Customer in his 
service agreement.  The Customer’s obligation t o pay the amount due the Company under the Customer’s 
service agreement shall be separate from other obligations and claims between the Company and the 
Customer.  Failure by the Customer to pay obligations to and claims by the Company, other than amounts 
due the Company under the Customer’s service agreement, shall not constitute a default justifying  
discontinuance of electric service under Rule 3.13 and the failure of the Company to pay obligations to or 
claims by the Customer, or to give the Customer cred it therefore shall not justify failure by the Customer to 
pay the amount due the Company under the Customer’s service agreement nor prevent default by the  
Customer. 
 

8.04 MAILING BILLS: 
 

Normally bills will be sent by mail; however, the Company reserves the rig ht to deliver bills or to use 
electronic posting for qualified customers at their request. The non -receipt of a bill by a customer shall not 
release or diminish the obligation of the Customer with respect to the full payment thereof, including  
penalties and interest. 

 
*8.05     RECONNECTION CHARGE: 
 
 If electric service is disconnected for violation of any provision of the Customer’s service agreement, the 

following applicable reconnection charge shall be assessed to the customer by the Company to cover its  
cost of disconnecting and reconnecting the Company facilities before electric service will be resumed.  
Also, reference General Rules and Regulations 3.14 for the terms and conditions of reconnection of 
electric service. 

                                                        Reconnection charge at meter:  $25  
                                                        Reconnection charge at pole:    $50  
 
                                 Minimum reconnection charge after tampering:   $150  
                                 (Excessive damage of Company property will result in additional charges.)    
   
8.06 PARTIAL PAYMENT: 
 

If a partial payment is made on a billing including only current charges, the Company shall first credit all 
payments to the balance outstanding for electric charges before crediting a deposit.  If a partial payment is 
made on a billing which includes a previous balance, the Company will credit all payments first to previous 
electric charges, then to previous deposit charges before applying any  payment to current charges.  (This 
section contains a variance from Rule 4 CSR 240 -13.020(11) per Commission order in case No. EO -95-
117.) 
 

*Indicates change 

DATE OF ISSUE: April 6, 2004 DATE EFFECTIVE: May 6, 2004 
 1201 Walnut, Kansas City, Mo. 64106 
 

ISSUED BY: William H. Downey 
President  CANCELLED 

November 8, 2019 
Missouri Public 

Service Commission 
JE-2020-0056

schwam
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

8. BILLING AND PAYMENT (Continued) 
MAR 3 1 1995 

MISSOURI 
Public Ssrvics Ccmm ssiol 

Failure of the Customer to pay any amount due the Company under the Customer's 
service agreement in the full amount due before the same becomes delinquent shall 
constitute a default by the Customer in his service agreement. The Customer's obligation 
to pay the amount due the Company under the Customer's service agreement shall be 
separate from other obligations and claims between the Company and the Customer. 
Failure by the Customer to pay obligations to and claims by the Company, other than 
amounts due the Company under the Customer's service agreement, shall not constitute a 
default justifying discontinuance of electric service under Rule 3.13 and the failure of the 
Company to pay obligations to or claims by the Customer, or to give the Customer credit 
therefor shall not justify failure by the Customer to pay the amount due the Company 
under the Customer's service agreement nor prevent default by the Customer. 

8.04 MAILING BILLS: 
Normally bills will be sent by mail; however, the Company reserves the right to deliver bills. 
The non-receipt of a bill by a customer shall not release or diminish the obligation of the 
Customer with respect to the full payment thereof, including penalties and interest. 

8.05 RECONNECTION CHARGE: 
If electric service is disconnected for violation of any provision of the Customer's service 
agreement, a charge may be made by the Company to cover its cost of disconnecting and 
reconnecting the Company facilities before electric service will be resumed. 

8.06 PARTIAL PAYMENT: 
If a partial payment is made on a billing including only current charges, the Company shall 
first credit all payments to the balance outstanding for electric charges before crediting a 
deposit. If a partial payment is made on a billing which includes a previous balance, the 
Company will credit all payments first to previous electric charges, then to previous deposit 
charges before applying any payment to current charges. (This section contains a 
variance from Rule 4 CSR 240-13.020(11LP.er Commission order in case No. E0-95-117.) 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

8. BILLING AND PAYMENT 
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(co·ntinuea) 

(Continued) 

8.03 DEFAULT: Failure of the Customer to pay any amount due the 
Company under the Customer's service agreement in the full amount due 
before the same becomes delinquent shall constitute a default by the 
Customer in his service agreement. The Customer's obligation to pay the 
amount due the Company under the Customer's service agreement shall be 
separate from other obligations and claims between the Company and the 
Customer. Failure by the Customer to pay obligations to and claims by the 
Company, other than amounts due the Company under the Customer's service 
agreement, shall not constitute a default justifying discontinuance of 
electric service under Rule 3.13 and the failure of the Company to pay 
obligations to or claims by the Customer, or to give the Customer credit 
therefor shall not justify failure by the Customer to pay the amount due 
the Company under the Customer's service agreement nor prevent default by 
the Customer . 

8.04 MAILING BILLS: Normally bills will be sent by mail; however, 
the Company reserves the right to deliver bills. The non-receipt of a bill 
by a customer shall not release or .diminish the obligation of the Customer 
with respect to the full payment thereof, including penalties and interest. 

8.05 RECONNECTION CHARGE: If electric service is disconnected for 
violation of any provision of the Customer 1 s service agreement, a charge 
may be made by the Company to cover its cost of disconnecting and re­
connecting the Company facilities before electric service will be resumed. 
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RULES AND REGULATIONS 
ELECTRIC 

 
BILLING AND PAYMENT  (continued)  
 
8.07  RETURN PAYMENT CHARGE:  A charge not to exceed $30.00 may be assessed when a Customer’s 
payment is returned due to any reason other than bank error. 
 
8.08  COLLECTION CHARGE:  When it is necessary for a representative of Company to visit the service address 
for the purpose of disconnecting electric service and the representative collects the delinquent payment amount a 
Collection Charge in the amount of $20.00 shall be assessed to the customer. 

 
8.09  NON-MEEIA OPT-OUT PROVISIONS:  Pursuant to Missouri Rule 4 CSR 240-20.094(6)(A):  Any customer 
meeting one (1) or more of the following criteria shall be eligible to opt-out of participation in utility-offered demand 
side programs: 

1. The customer has one (1) or more accounts within the service territory of the electric utility that has a 
demand of the individual accounts of five thousand (5,000) kW or more in the previous twelve (12) 
months; 

2. The customer operates an interstate pipeline pumping station, regardless of size; or 
3. The customer has accounts within the service territory of the electric utility that have, in aggregate across 

its accounts, a coincident demand of two thousand five hundred (2,500) kW or more in the previous 
twelve (12) months, and the customer has a comprehensive demand-side or energy efficiency program 
and can demonstrate an achievement of savings at least equal to those expected from utility-provided 
programs. 
A. For utilities with automated meter reading and/or advanced metering infrastructure capability, the 

measure of demand is the customer coincident highest billing demand of the individual accounts 
during the twelve (12) months preceding the opt-out notification.   

 
A customer electing to opt-out under requirements 1 and 2 above must provide written notice to the electric utility no 
earlier than September 1 and not later than October 30 to be effective for the following calendar year.  Customers 
electing to opt-out under requirement 3 above must provide notice to the utility and the manager of the energy 
resource analysis section of the commission during the stated timeframe. Customers electing to opt-out shall still be 
allowed to participate in interruptible or curtailable rate schedules or tariffs offered by the electric utility.   
 
Customers who have satisfied the opt-out provisions of 4 CSR 240-20.094(6) to opt-out of the Non-MEEIA rate will 
receive an offset of the Non-MEEIA rate amount on the same bill, based on their actual usage.  The Non-MEEIA rate 
is $0.00068 per kWh. 
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RULES AND REGULATIONS 
ELECTRIC 

 
BILLING AND PAYMENT  (continued)  
 
8.07  RETURN PAYMENT CHARGE:  A charge not to exceed $30.00 may be assessed when a Customer’s 
payment is returned due to any reason other than bank error. 
 
8.08  COLLECTION CHARGE:  When it is necessary for a representative of Company to visit the service address 
for the purpose of disconnecting electric service and the representative collects the delinquent payment amount a 
Collection Charge in the amount of $20.00 shall be assessed to the customer. 

 
8.09  NON-MEEIA OPT-OUT PROVISIONS:  Pursuant to Missouri Rule 4 CSR 240-20.094(6)(A):  Any customer 
meeting one (1) or more of the following criteria shall be eligible to opt-out of participation in utility-offered demand 
side programs: 

1. The customer has one (1) or more accounts within the service territory of the electric utility that has a 
demand of the individual accounts of five thousand (5,000) kW or more in the previous twelve (12) 
months; 

2. The customer operates an interstate pipeline pumping station, regardless of size; or 
3. The customer has accounts within the service territory of the electric utility that have, in aggregate across 

its accounts, a coincident demand of two thousand five hundred (2,500) kW or more in the previous 
twelve (12) months, and the customer has a comprehensive demand-side or energy efficiency program 
and can demonstrate an achievement of savings at least equal to those expected from utility-provided 
programs. 
A. For utilities with automated meter reading and/or advanced metering infrastructure capability, the 

measure of demand is the customer coincident highest billing demand of the individual accounts 
during the twelve (12) months preceding the opt-out notification.   

 
A customer electing to opt-out under requirements 1 and 2 above must provide written notice to the electric utility no 
earlier than September 1 and not later than October 30 to be effective for the following calendar year.  Customers 
electing to opt-out under requirement 3 above must provide notice to the utility and the manager of the energy 
resource analysis section of the commission during the stated timeframe. Customers electing to opt-out shall still be 
allowed to participate in interruptible or curtailable rate schedules or tariffs offered by the electric utility.   
 
Customers who have satisfied the opt-out provisions of 4 CSR 240-20.094(6) to opt-out of the Non-MEEIA rate will 
receive an offset of the Non-MEEIA rate amount on the same bill, based on their actual usage.  The Non-MEEIA rate 
is $0.00154 per kWh. 
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BILLING AND PAYMENT  (continued)  
 
8.07  RETURN PAYMENT CHARGE:  A charge not to exceed $30.00 may be assessed when a Customer’s 
payment is returned due to any reason other than bank error. 
 
8.08  COLLECTION CHARGE:  When it is necessary for a representative of Company to visit the service address 
for the purpose of disconnecting electric service and the representative collects the delinquent payment amount a 
Collection Charge in the amount of $20.00 shall be assessed to the customer. 

 
8.09  NON-MEEIA OPT-OUT PROVISIONS:  Pursuant to Missouri Rule 4 CSR 240-20.094(6)(A):  Any customer 
meeting one (1) or more of the following criteria shall be eligible to opt-out of participation in utility-offered demand 
side programs: 

1. The customer has one (1) or more accounts within the service territory of the electric utility that has a 
demand of the individual accounts of five thousand (5,000) kW or more in the previous twelve (12) 
months; 

2. The customer operates an interstate pipeline pumping station, regardless of size; or 
3. The customer has accounts within the service territory of the electric utility that have, in aggregate across 

its accounts, a coincident demand of two thousand five hundred (2,500) kW or more in the previous 
twelve (12) months, and the customer has a comprehensive demand-side or energy efficiency program 
and can demonstrate an achievement of savings at least equal to those expected from utility-provided 
programs. 
A. For utilities with automated meter reading and/or advanced metering infrastructure capability, the 

measure of demand is the customer coincident highest billing demand of the individual accounts 
during the twelve (12) months preceding the opt-out notification.   

 
A customer electing to opt-out under requirements 1 and 2 above must provide written notice to the electric utility no 
earlier than September 1 and not later than October 30 to be effective for the following calendar year.  Customers 
electing to opt-out under requirement 3 above must provide notice to the utility and the manager of the energy 
resource analysis section of the commission during the stated timeframe. Customers electing to opt-out shall still be 
allowed to participate in interruptible or curtailable rate schedules or tariffs offered by the electric utility.   
 
Customers who have satisfied the opt-out provisions of 4 CSR 240-20.094(6) to opt-out of the Non-MEEIA rate will 
receive an offset of the Non-MEEIA rate amount on the same bill, based on their actual usage.  The Non-MEEIA rate 
is $0.00167 per Kwh. 
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GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 
BILLING AND PAYMENT   (continued) 
 
8.07  RETURN CHECK CHARGE:  A charge not to exceed $30.00 may be assessed when a Customer’s check is 
returned due to insufficient funds. 
 
8.08  COLLECTION CHARGE:  When it is necessary for a representative of Company to visit the service address 
for the purpose of disconnecting electric service and the representative collects the delinquent payment amount a 
Collection Charge in the amount of $20.00 shall be assessed to the customer. 
 
8.09  NON-MEEIA OPT-OUT PROVISIONS:  Pursuant to Missouri Rule 4 CSR 240-20.094(6)(A):  Any customer 
meeting one (1) or more of the following criteria shall be eligible to opt-out of participation in utility-offered demand 
side programs: 

1. The customer has one (1) or more accounts within the service territory of the electric utility that 
has a demand of the individual accounts of five thousand (5,000) kW or more in the previous 
twelve (12) months; 

2. The customer operates an interstate pipeline pumping station, regardless of size; or 
3. The customer has accounts within the service territory of the electric utility that have, in aggregate 

across its accounts, a coincident demand of two thousand five hundred (2,500) kW or more in the 
previous twelve (12) months, and the customer has a comprehensive demand-side or energy 
efficiency program and can demonstrate an achievement of savings at least equal to those 
expected from utility-provided programs. 

A.  For utilities with automated meter reading and/or advanced metering infrastructure 
capability, the measure of demand is the customer coincident highest billing demand 
of the individual accounts during the twelve (12) months preceding the opt-out 
notification.   

 
A customer electing to opt-out under requirements 1 and 2 above must provide written notice to the electric utility 
no earlier than September 1 and not later than October 30 to be effective for the following calendar year.  
Customers electing to opt-out under requirement 3 above must provide notice to the utility and the manager of the 
energy resource analysis section of the commission during the stated timeframe. Customers electing to opt-out 
shall still be allowed to participate in interruptible or curtailable rate schedules or tariffs offered by the electric 
utility.   
 
Customers who have satisfied the opt-out provisions of 4 CSR 240-20.094(6) to opt-out of the Non-MEEIA rate will 
receive an offset of the Non-MEEIA rate amount on the same bill, based on their actual usage.  The Non-MEEIA 
rate is $0.00081 per Kwh. 
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GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 
 

8.  BILLING AND PAYMENT (continued) 
 
8.07 RETURN CHECK CHARGE 
 

A charge not to exceed $30.00 may be assessed when a Customer’s check is returned due to insufficient 
funds. 

 
8.08  COLLECTION CHARGE 
 

When it is necessary for a representative of Company to visit the service address for the purpose of 
disconnecting electric service and the representative collects the delinquent payment amount a Collection 
Charge in the amount of $20.00 shall be assessed to the customer. 
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8.07 RETURN CHECK CHARGE 

GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

A charge not to exceed $30.00 may be assessed when a Customer's check is returned due to insufficient 
funds. 
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RULES AND REGULATIONS 
ELECTRIC 

 
9. EXTENSION OF ELECTRIC FACILITIES  
 

SECTIONS 9.01 THROUGH 9.11 SHALL BE APPLICABLE TO FACILITY EXTENSION AGREEMENTS 
EXECUTED ON AND AFTER JANUARY 1, 2018. 
 
SECTIONS 9.12 THROUGH 9.14 SHALL BE APPLICABLE TO FACILITY EXTENSION AGREEMENTS 
EXECUTED BEFORE JANUARY 1, 2018. 
 
ANY PROVISIONS OF THE FACILITY EXTENSION AGREEMENT, EXECUTED BEFORE JANUARY 1, 
2018, SHALL REMAIN IN EFFECT IF THEY CARRY OVER INTO THE NEW POLICY PERIOD. 

 
 9.01 Purpose 
 

The purpose of this policy is to set forth the service connection and distribution system extension 
requirements when one (1) or more applicants request overhead or underground electric service at premises 
not connected to Company’s distribution system or request an alteration in service to premises already 
connected where such change necessitates additional investment. 

 
9.02  Definition of Terms 

 
(A). Applicant: The developer, builder, or other person, partnership, association, firm, private or public 

corporation, trust, estate, political subdivision, governmental agency or other legal entity recognized by 
law applying for the construction of an electric Distribution Extension, Extension Upgrade, or Relocation. 
 

  (B). Basic Extension Request: A request by Applicant for a Distribution Extension for which Company 
specified facilities are provided free of charge to the Applicant. 
 

  (C). Construction Allowance: The cost of that portion of the Distribution Extension which is for economically 
justifiable and necessary construction and which is made by Company. The formula used to determine 
the appropriate Construction Allowance will be based on Company’s feasibility model. Generally, the 
formula used by the feasibility model is the Estimated Margin divided by the Fixed Carrying Cost 
percentage as measured over the first five (5) year life of the Distribution Extension. 

 
     SUM (EM1 + EM2 + EM3 + EM4 + EM5) 

CA = 
SUM (FCC1 + FCC2 + FCC3 + FCC4 + FCC5) 

 
Where,  CA = Construction Allowance; 
  EM = Estimated Margin; 
  FCC = Fixed Carrying Cost; 
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8. BILLING AND PAYMENT 

Revised 

• 

8.04 PAYMENT OF BILLS: A bill for electric service supplied by the 
Company shall, upon rendition (by mailing or serving), become due and 
payable in the net amount thereof. 

(a) Any unpaid bill for service under a rate schedule classified as 
11Residence Service," including "Rural Residence Service," shall 
become delinquent on the twenty-second (22nd) day after rendition. 
The Company may add a sum equal to two percent (2%) on the first 
$50.00 and one percent (1%) on the remainder of the net amount of 
such bill, and the Customer shall then pay the gross amount of such 
bill if delinquent. 

(b) Any unpaid bill for service under any other rate schedule shall 
become delinquent on the fifteenth (15th) day after rendition. The 
Company may add a sum equal to five percent (5%) on the first $50.00 
and one percent (1%) on the remainder of the net amoun~f such 
bill, ~nd the Customer shall then payt#Tl\ OO@~Ii\nfu~\fu such bill 
1f de hn quen t . \!!) [;!,l \t\l l!!J lS \!::. 

(c) Interest at the rate of six percent (6%) per a~~ 1~1the net amount 
of such bill may be added to any unpaid bii\P\iic:1!1uMenl2llig thirty (30) 
days after it becomes delinquent. 2;r!t K'S 1. ~ 

:~Buc SERVICE COMMISSION 
8.05 DEFAULT: Failure of the Customer to pay anyo~~~~1 due the 

Company under the Customer's service agreement in the full amount due 
before the same becomes delinquent shall constitute a default by the 
Customer in his service agreement. The Customer's obligation to pay the 
amount due the Company under the Customer's service agreement shall be 
separate from other obligations and claims between the Company and the 
Customer. Failure by the Customer to pay obligations to and claims by the 
Company, other than amounts due the Company under the Customer's service 
agreement, shall not constitute a default justifying discontinuance of 
electric service under Rule 3.13 and the failure of 
obligations to or claims by the Customer, or to give 
therefor shall not justify failure by the Customer to 
the Company under the Customer 1 s service agreement no 
the Customer. 

8.06 MAILING BILLS: Normally bills will be s 
the Company reserves the right to deliver bills. The"·'~·.~-

by a customer shall not release or diminish the obli 
with respect to the full payment thereof, including 
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9. EXTENSION OF ELECTRIC FACILITIES (continued) 
 
 9.02 Definition of Terms (Continued) 
 

(D). Construction Charges: That portion of the Distribution Extension’s construction costs for which the 
Applicant is responsible. The Electric Service Standards and the provisions in this extension policy 
specify which segments of service shall be furnished by Applicant and which segments are provided 
by Company at cost to Applicant. These charges may consist of the following components: 

 
1.    Nonrefundable charges represent the portion of Construction Charges which are not supported 

by the expected revenue stream or for non-standard costs associated with the Distribution 
Extension and will not be reimbursable to Applicant. (Exception: Non-standard costs for 
Excess Facilities may be recovered on a surcharge basis as mutually agreed to by Applicant 
and Company and specified in the Facilities Extension Agreement.) 

2.    Refundable charges represent the portion of Construction Charges that may be reimbursed to 
the Applicant during the Open Extension Period, dependent upon the Applicant’s requisite 
performance as outlined in the Facilities Extension Agreement. 
 

(E). Distribution Extension: Distribution facilities including primary and secondary distribution lines, 
transformers, service laterals and all appurtenant facilities and meter installation facilities installed by 
Company. 

 
(F). Electric Service Standards: Company’s Electric Service Standards available upon request to any 

Applicant, defines Company’s uniform standards and requirements for installation, wiring and 
system design.  

 
(G). Estimated Construction Costs: The Estimated Construction Costs shall be the necessary cost of 

the Distribution Extension and shall include the cost of all materials, labor, rights-of-way, trench and 
backfill, together with all incidental underground and overhead expenses connected therewith. 
Where special items, not incorporated in the Electric Service Standards, are required to meet 
construction conditions, the cost thereof shall also be included as a non-standard cost. 

 
(H). Estimated Margin: The Estimated Margin will be determined by first multiplying the effective rates 

for each customer class by the estimated incremental usage – and then subtracting 1) applicable 
margin allocation for network and infrastructure support costs; and 2) incremental power and energy 
supply costs. 

 
(I). Extension Completion Date: The date on which the construction of a Distribution Extension, 

Extension Upgrade or Relocation is completed as shown by Company records. 
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9. EXTENSION OF ELECTRIC FACILITIES (continued) 
 
 9.02 Definition of Terms (Continued) 
 

(J). Extension Upgrade: The increase in capacity of existing electric distribution facilities necessitated by 
Applicant’s estimated electric requirements and for which Company determines that such facilities can 
be reasonably installed. 

 
(K). Facilities Extension Agreement: Written agreement between Applicant and Company setting out the 

contractual provisions of Construction Allowance, Construction Charges, payment arrangements, the 
Open Extension Period, etc. in accordance with this extension policy. 

 
(L). Fixed Carrying Cost: Company’s cost of capital to provide the requisite return on its investment as 

well as the costs for depreciation, property taxes and property insurance. 
 
(M). Indeterminate Service: Service that is of an indefinite or indeterminate nature where the amount and 

permanency of service cannot be reasonably assured in order to predict the revenue stream from 
Applicant. For purposes of uniform application, “Indeterminate Service” may include such service as 
may be required for the speculative development of property, mobile buildings, mines, quarries, oil or 
gas wells, sand pits and other ventures that may reasonably be deemed to be speculative in nature. 

 
(N). Open Extension Period: The period of time, five (5) years, during which Company shall calculate and 

pay refunds of Construction Charges according to the provisions of this extension policy. The five (5) 
year period begins on the Extension Completion Date. 

 
(O). Permanent Service: Overhead or underground electric line extensions for primary or secondary 

service where the use of service is to be permanent and where a continuous return to Company of 
sufficient revenue to support the necessary investment is reasonably assured. 

 
(P). Temporary Service: Any service that is of a known temporary nature, excluding service for temporary 

meter sets, and shall not be continued for a period longer than twelve (12) months.  
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9. EXTENSION OF ELECTRIC FACILITIES (continued) 
 
 9.03 General Provisions 
 

(A). Company at its sole discretion, after consideration of Applicant’s electric requirements, will designate 
the class of service requested as Permanent, Indeterminate or Temporary in accordance with the 
definitions set forth herein. 

 
(B). The determination of facility type and routing will be made by Company to be consistent with the 

characteristics of an Applicant’s requirements and for the territory in which service is to be rendered 
and the nature of Company’s existing facilities in the area. 

 
(C). The facilities provided will be constructed to conform to the Electric Service Standards. Except as 

otherwise provided (Section 9.09 Excess Facilities), the type of construction required to serve the 
Applicant appropriately will be determined by Company. 

 
(D). Facilities Extension Agreements will be based upon Company’s Estimated Construction Cost for 

providing the facilities necessary to supply the service requested by Applicant. Company shall 
exercise due diligence with respect to providing the estimate of total costs to the customer. If it is 
necessary or desirable to use private, public and/or government rights-of-way to furnish service, 
Applicant may, at Company’s discretion, be required to pay the cost of providing such rights-of way. 
All Distribution Extensions, with the exception of service conduits, provided wholly, or in part, at the 
expense of an Applicant shall become the property of Company once approved and accepted by 
Company. 

 
(E). Company shall construct, own, operate and maintain new overhead and/or underground feeder 

lines, service lines and related distribution system facilities only on or along public streets, roads and 
highways which Company has the legal right to occupy, and on or along private property across 
which right-of-ways and easements satisfactory to Company have been received. 

 
(F). Rights-of-way and easements which are satisfactory to Company including those as may be required 

for street lighting, must be furnished by the Applicant in reasonable time to meet construction and 
service requirements and before Company shall be required to commence its installation; such rights-
of-way and easements must be cleared of trees, tree stumps, and other obstructions, and graded to 
within six (6) inches of final grade by Applicant at no charge to Company. Such clearance and 
grading must be maintained by the Applicant during construction by Company. If the grade is 
changed subsequent to construction of the distribution system in such a way as to require relocation 
of any of the electric facilities, the estimated cost of such relocation shall be paid by the Applicant or 
its successors as a non-refundable Construction Charge.  
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9. EXTENSION OF ELECTRIC FACILITIES (continued) 
 
 9.03 General Provisions (continued) 
 

(G). An additional Construction Charge shall be paid by the applicant to Company for any ditching 
required to be performed by Company due to soil conditions including, but not limited to, the presence 
of rock or other environmental issues which prevent the use of normal trenching and backfilling 
practices used in trenchable soil. The charge under this provision shall be the estimated trenching 
and backfilling costs to be incurred by Company including conduit or padding for feeder lines, if 
required, less the estimated cost of normal trenching and backfilling. Applicant may be required to 
perform said ditching. 

 
9.04 Permanent Service 
 

(A). Each application to Company for electric service of a permanent nature to premises requiring 
extension of Company’s existing distribution facilities will be evaluated by Company in order that 
Company may determine the amount of investment (Construction Allowance) warranted by Company 
in making such extension. In the absence of special financing arrangements between the Applicant 
and Company, the Construction Charges as specified in the Facilities Extension Agreement shall be 
paid by the Applicant to Company before Company’s construction commences. 

 
(B). The Construction Charges may be refundable in part, or in their entirety, to the original Applicant 

during the Open Extension Period. The Facilities Extension Agreement, to be executed by Applicant 
and Company, shall outline the applicable refund mechanism as related to the performance required 
by Applicant. In no event shall refunds aggregate an amount greater than the Construction Charges. 
Refundable Construction Charges shall not accrue interest. No interest in any potential refunds may 
be assigned. Applicant shall be responsible for notifying Company within six (6) months’ time of 
qualifying permanent loads connected to Company’s system. On a periodic basis, Company shall 
make the applicable refund(s) as specified in the Facilities Extension Agreement. No refunds will be 
made for performance after the Open Extension Period. 

 
(C). Company will evaluate the feasibility of growth for an existing area when determining the amount of 

Construction Charges. Where sufficient growth is anticipated, the extension may be made without an 
additional charge or at a reduced rate. 
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9. EXTENSION OF ELECTRIC FACILITIES (continued) 
 
 9.05 Indeterminate Service 
 

(A). For all types of electric service of an indeterminate character, Applicant shall be required to pay to 
Company in advance of Company’s construction all of the Estimated Construction Costs as 
Construction Charges as outlined in the Facilities Extension Agreement. 

 
(B). The Construction Charges will be considered non-refundable unless, at the sole discretion of 

Company and upon written request of the Applicant, the Applicant is reclassified to Permanent 
Service during the Open Extension Period. In that event, the refund procedure applicable to 
Permanent Service Applicants will apply. 

 
(C). Where the length or cost of an extension is so great and the anticipated revenue to be derived is so 

limited as to make it doubtful whether the necessary operating costs on the investment would be 
recovered an additional charge to Applicant may be required. The additional charge will cover the 
cost of insurance, cost of removal, license and fees, taxes, operation and maintenance and 
appropriate allocable administrative and general expenses of such facilities. 

 
9.06 Temporary Service 

 
(A).For electric service of a temporary nature, Applicant shall be required to pay to Company as 

nonrefundable Construction Charges as outlined in the Facilities Extension Agreement an amount 
equal to the estimated net cost of installing, owning and removing the Distribution Extension including 
non-salvageable materials. Applicant shall pay Company before Company’s construction 
commences. 

 
(B).This classification does not include temporary meter sets furnished to service an Applicant’s 

construction requirements. Such temporary service is normally a 40 Amp self-contained meter set. 
 

9.07 Extension Upgrade 
 
Where an electric distribution Extension Upgrade is required to serve a non-residential customer’s load 
requirements, the Facilities Extension Agreement between Company and Applicant shall apply the 
Estimated Construction Costs, Construction Allowance, and Construction Charges provisions contained 
in this extension policy to the Extension Upgrade. 
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9. EXTENSION OF ELECTRIC FACILITIES (continued) 
 
 9.08 Relocation or Conversion Request 
 

An Applicant desiring to have Company’s existing overhead facilities installed underground or to have 
existing overhead or underground facilities relocated may request Company to make such changes. If 
Company determines that such conversion or relocation can reasonably be made, Company will make 
such conversion or relocation on the following basis: The cost of removing and relocating such facilities, 
the related net cost of non-salvageable materials and the cost of any new facilities to be installed shall be 
paid by the Applicant as non-refundable Construction Charges as outlined in the Facilities Extension 
Agreement. 

 
9.09 Excess Facilities Request 
 

In those instances where Company chooses to provide facilities at Applicant’s request in variance with 
the Electric Service Standards, Applicant shall be required to pay Company for the cost of such facilities, 
and to pay Company a Nonrefundable Construction Charge or a surcharge as outlined in the Facilities 
Extension Agreement. The charge is designed to recover the cost of insurance, replacement (or cost of 
removal); license and fees, taxes, operation and maintenance and appropriate allocable administrative 
and general expenses associated with such distribution facilities. 

 
9.10 Applicability Limitation 
 

The applicability of this extension policy is limited by the following conditions: 
 

(A). Facilities Extension Agreement Not Timely Executed: Company’s Estimated Construction 
Costs and Construction Charges requirements as calculated for each extension may become 
void, at Company’s discretion, after 120 days from the time a proposed Facilities Extension 
Agreement is provided by Company to Applicant. If a Facilities Extension Agreement is not fully 
executed before that time, it may become necessary for new estimates to be made 
incorporating the then current construction costs and the terms and conditions of Company’s 
extension policy as on file and in effect with the Commission at that time. 

 
(B). Accurate Estimates Doubtful -- True-Up For Actual Costs: The Estimated Construction Costs 

will typically be the amount used in calculating the Construction Allowance and Construction 
Charges. In situations where the accuracy of the estimate is known to be highly uncertain, a 
true up to reflect actual costs at the Extension Completion date will be made. The intention to 
adjust the Estimated Construction Costs to reflect actual costs shall be specified and agreed to 
by both Applicant and Company in the Facilities Extension Agreement. 
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9. EXTENSION OF ELECTRIC FACILITIES (continued) 
 
 9.11 Summary Of Policy Administration 
 

(A). Company has segmented Applicants into the following general categories for administration of this 
Extension Policy and also requires Applicants to provide the specified facilities as referenced in the 
Electric Service Standards: 

 
(B). Residential Single Family 
 

1. Free of Charge - Basic Extension Request: All Applicants, classified as Permanent Service, will 
receive up to one-quarter (¼) mile extension from the existing distribution lines. The extension 
may include provision to the Customer’s property line, onto the Customers property, or a 
combination providing extension to the Customer’s property line and onto the Customer’s 
property. 

 
 The Company will build the first one-eight (1/8) mile and the last one-eighth (1/8) mile of single-

phase line per residential or rural residential customer under its established rates and minimum 
charges. In the event the line extension exceeds one-quarter (1/4) mile per residential or rural 
residential Customer, there shall be a monthly Customer Charge or an increase in the existing 
monthly Customer Charge. The amount of the Customer Charge or increase to an existing 
monthly Customer Charge may be paid in equal installments over sixty consecutive bills. 

 
2. Excess Charge - Non Basic Extension Request: Applicants requiring a Distribution Extension in 

excess of the basic installed facilities which are provided free of charge may incur a non-
refundable construction charge as described below: 

 
(a) Individual Projects: Projects defined as including at least one (1) and no more than four (4) 
residential dwelling(s). The applicable Construction Allowance will be subtracted from the 
Estimated Construction Costs for the Applicant’s project in order to determine the Nonrefundable 
Construction Charge to be paid by Applicant to Company. The cost of the distribution extension 
on public right-of-way will be included in the Estimated Construction Costs. 
 
(b) Subdivision Projects: Projects defined as including five (5) or more residential dwellings. The 
Nonrefundable Construction Charge is calculated based on a per lot basis and is determined by 
subtracting the applicable standard Construction Allowance from the standard Estimated 
Construction Costs. Applicant will also be responsible for all Estimated Construction Costs 
related to the cost of connecting the subdivision project to Company’s existing and adequate 
distribution facilities when the length is greater than 100 feet. Applicant will pay these costs to 
Company as a Nonrefundable Construction Charge. 
 
(c) Construction Allowance is set equal to the cost of facilities provided free of charge plus 
standard adders, determined from the feasibility model, based on the electric end-use and 
project type committed to by Applicant. 
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9. EXTENSION OF ELECTRIC FACILITIES (continued) 
 
 9.11 Summary Of Policy Administration (continued) 
 

(C). Residential Multi-Family or Residential Mobile Home Trailer Parks 
 
 All applicants, classified as permanent service, will have a Construction Allowance calculated per the 

feasibility model (Section 9.02 C. Construction Allowance) for the customized project. The 
Construction Allowance is subtracted from the Estimated Construction Cost for the Applicant’s project 
in order to determine the Nonrefundable Construction Charge to be paid by Applicant. Applicant will 
also be responsible for all Estimated Construction Charges related to the cost of connecting to 
Company’s existing and adequate distribution facilities when the length is greater than 100 feet. 
Applicant will pay these costs to Company as a Nonrefundable Construction Charge. 

 
(D). Commercial or Industrial 
 

All applicants, classified as permanent service, will have a Construction Allowance calculated per the 
feasibility model (Section 9.02 C. Construction Allowance) for the customized project. The 
Construction Allowance is subtracted from the Estimated Construction Cost for the Applicant’s project 
in order to determine the Nonrefundable Construction Charge to be paid by Applicant. The cost of the 
Distribution Extension on public right-of-way is generally included in the Estimated Construction Cost 
except where the Applicant requires an extension other than a standard overhead extension. Where 
underground service on public right-of-way is required and agreed to by Company, the Applicant will 
be required to pay for the required facilities as either a Nonrefundable Construction Charge or as a 
surcharge on its monthly bill, at Company’s discretion. 
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9. EXTENSION OF ELECTRIC FACILITIES (continued) 
 

EXTENSION POLICY 
 

SECTIONS 9.12 THROUGH 9.14 SHALL BE APPLICABLE TO FACILITY EXTENSION AGREEMENTS 
EXECUTED BEFORE JANUARY 1, 2018, ANY AGREEMENT EXECUTED AFTER JANUARY 1, 2018 SHALL 
BE GOVERNED BY SECTIONS 9.01 THROUGH 9.11.   
 
NO AGREEMENT EXECUTED AFTER THE EFFECTIVE DATE OF THIS SHEET THROUGH JANUARY 1, 
2018 MAY HAVE A TERM TO EXCEED JUNE 9, 2022. 
 
The Company will supply electric service at premises not adjacent to its existing distribution facilities which are 
adequate and suitable as to capacity, voltage, phase and other characteristics for the electric service required 
by the Customer, in accordance with the following extension policy.  All costs of the Company referenced in the 
following extension policy shall include applicable material and labor costs including allocation of indirect costs.  
Indirect costs are comprised of supervision, engineering, transportation, material handling and administrative 
cost functions that support actual construction.  The amount of the allocation of indirect costs is derived by 
application of unit costs or allocation percentages, determined from historical experience.  A copy of the 
Company’s estimate of the cost of construction including direct and indirect costs shall be furnished to the 
customer upon request prior to construction. 

 
9.12  OVERHEAD SINGLE-PHASE RESIDENTIAL EXTENSIONS: 
 

(A)  Company will make free extensions of its distribution lines as and when necessary to serve any and 
all prospective customers applying for electric service, located within one-quarter (1/4) mile of 
existing distribution lines in which utility holds certificates of convenience and necessity from the 
Missouri Public Service Commission.  Extensions may involve application of the quarter-mile (1/4 
mile) provision to a Customer’s property line, onto a Customer’s property, or a combination providing 
extension to the Customer’s property line and onto a Customer’s property. 

 
(B)  The Company will build the first one-eight (1/8) mile and the last one-eighth (1/8) mile of single-

phase line per residential customer under its established rates and minimum charges.  In the event 
the line extension exceeds one-quarter (1/4) mile per residential Customer, there shall be a monthly 
Customer Charge or an increase in the existing monthly Customer Charge.  The amount of the 
Customer Charge or increase to an existing monthly Customer Charge may be paid in equal 
installments over sixty consecutive bills. 

 
(C)  Residential service as provided under this Rule 9.12 is defined as electric service to a permanent 

single-family residence consisting of a single structure roofed and enclosed within exterior walls, built 
for permanent use, erected, framed of component structural parts and unified in its entirety both 
physically and in operation for single-family residential occupancy. 

 
(D) As evidence that the Customer accepts service under the terms of this extension policy, the 

Customer will be required to sign an Electric Service Agreement guaranteeing the monthly Customer 
Charges for a period of five (5) years.  After the initial contract period, the monthly minimum or 
monthly Customer Charge will not exceed the amount set forth in the appropriate Rate Schedule. 
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EXTENSION POLICY 
 
The Company will supply electric service at premises not adjacent to its existing distribution facilities which are 
adequate and suitable as to capacity, voltage, phase and other characteristics for the electric service required by the 
Customer, in accordance with the following extension policy.  All costs of the Company referenced in the following 
extension policy shall include applicable material and labor costs including allocation of indirect costs.  Indirect costs 
are comprised of supervision, engineering, transportation, material handling and administrative cost functions that 
support actual construction.  The amount of the allocation of indirect costs is derived by application of unit costs or 
allocation percentages, determined from historical experience.  A copy of the Company’s estimate of the cost of 
construction including direct and indirect costs shall be furnished to the customer upon request prior to construction. 
 
9.01  OVERHEAD SINGLE-PHASE RESIDENTIAL EXTENSIONS: 
 

(A)  Company will make free extensions of its distribution lines as and when necessary to serve any and all 
prospective customers applying for electric service, located within one-quarter (1/4) mile of existing 
distribution lines in which utility holds certificates of convenience and necessity from the Missouri Public 
Service Commission.  Extensions may involve application of the quarter-mile (1/4 mile) provision to a 
Customer’s property line, onto a Customer’s property, or a combination providing extension to the 
Customer’s property line and onto a Customer’s property. 

 
(B)  The Company will build the first one-eight (1/8) mile and the last one-eighth (1/8) mile of single-phase line 

per residential customer under its established rates and minimum charges.  In the event the line 
extension exceeds one-quarter (1/4) mile per residential Customer, there shall be a monthly Customer 
Charge or an increase in the existing monthly Customer Charge.  The amount of the Customer Charge 
or increase to an existing monthly Customer Charge may be paid in equal installments over sixty 
consecutive bills. 

 
(C)  Residential service as provided under this Rule 9.01 is defined as electric service to a permanent single-

family residence consisting of a single structure roofed and enclosed within exterior walls, built for 
permanent use, erected, framed of component structural parts and unified in its entirety both physically 
and in operation for single-family residential occupancy. 

 
(D)  As evidence that the Customer accepts service under the terms of this extension policy, the Customer 

will be required to sign an Electric Service Agreement guaranteeing the monthly Customer Charges for a 
period of five (5) years.  After the initial contract period, the monthly minimum or monthly Customer 
Charge will not exceed the amount set forth in the appropriate Rate Schedule. 
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The Company will supply electric service at premises not adjacent to its existing distribution facilities 
which are adequate and suitable as to capacity, voltage, phase and other characteristics for the electric 
service required by the Customer, in accordance with the following extension policy. All costs of the 
Company referenced in the following extension policy shall include applicable material and labor costs 
including allocation of indirect costs. Indirect costs are comprised of supervision, engineering, 
transportation, material handling and administrative cost functions that support actual construction. The 
amount of the allocation of indirect costs is derived by application of unit costs or allocation percentages, 
determined from historical experience. A copy of the Company's estimate of the cost of construction 
including direct a~d indirect costs shall be furnished to the customer upon request prior to construction. 

9.01 OVERHEAD SINGLE-PHASE RESIDENTIAL AND RURAL RESIDENTIAL EXTENSIONS 

(A) Company will make free extensions of its distribution lines as and when necessary to serve any and 
all prospective customers applying for electric service, located within one-quarter (1/4) mile of 
existing distribution lines in rural areas in which utility holds certificates of convenience and 
necessity from the Missouri Public Service Commission. 

(B) The Company will build the first one-eight (1/8) mile and the last one-eighth(1/8) mile of single-phase 
line per residential or rural residential customer under its established rates and minimum charges. 
In the event the line extension exceeds one-quarter (1/4) mile per residential or rural residential 
Customer, a monthly Customer Charge or an increase in the existing monthly Customer Charge in 
the amount of one and one-half percent (1 Y,%) of the construction cost of the intermediate line will 
be required. 

(C) Residential and rural residential service as provided under this Rule 9.01 is defined as electric 
service to a permanent single-family residence or rural residence consisting of a single structure 
roofed and enclosed within exterior walls, built for permanent use, erected, framed of component 
structural parts and unified in its entirety both physically and in operation for single-family residential 
or rural residential occupancy. 

(D) As evidence that the Customer accepts service under the terms of this extension policy, the 
Customer will be required to sign an Electric Service Agreement guaranteeing the monthly 
Customer Charges for a period of five (5) years. After the initial contract period, the monthly 
minimum or monthly Customer Charge will not exceed the amount set forth in the appropriate Rate 
Schedule. 
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9. EXTENSION POLICY 

The Company will supply electric service at premises not adjacent 
to its existing distribution facilities which are adequate and suitable 
as to capacity, voltage, phase and other characteristics for the elec­
tric service required by the Customer, in accordance with the following 
extension policy. All costs of the Company referenced in the following 
extension policy shall include applicable material and labor costs 
including allocation of indirect costs. Indirect costs are comprised of 
supervision, en~ineering, transportation, material handlin9 and 
administrative cost functions that support actual construction. 
The amount of the allocation of indirect costs is derived by application 
of unit costs or allocation percentages, determined from historical 
experience. A copy of the Company's estimate of the cost of 
construction including direct and indirect costs shall be furnished to 
the customer upon request prior to construction. 

9.01 OVERHEAD SINGLE-PHASE RESIDENTIAL AI!D RURAL RESIDENTIAL 
EXTENSIONS: 

(a) The Company will extend its existing distribution facilities 
to supply overhead single-phase electric service to the 
premises of a resident i a 1 or rura 1 resident i a 1 customer under 
and in accordance with an avail ab 1 e rate schedule of the 
Company when the Company's cost of the required extension, as 
estimated by the Company, does not exceed $1,000. If the 
Company's estimated cost of the required extension exceeds 
$1,000, the minimum monthly bill for electric service to such 
premises, as provided for under an available rate schedule, 
shall be increased by one and one-third percent (1-1/3%) of 
the amount by which the Company's estimated cost of the 
required extension exceeds $1,000. The increased minimum 
monthly bill at such premises shall be and remain in effect 
for 60 months. 
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9. EXTENSION POLICY 

Community, Town or City 

(continued) 

The Company will supply electric service at premises not adjacent to 
its existing distribution facilities which are adequate and suitable as to 
capacity, voltage, phase and other characteristics for the electric service 
required by the Customer, in accordance with the following extension 
policy: 

9.01 OVERHEAD SINGLE-PHASE RESIDENTIAL AND RURAL RESIDENTIAL 
EXTENSIONS: 

(a) The Company will extend its existing distribution facilities to 
supply overhead single-phase electric service to the premises of 
a residential or rural residential customer under and in 
accordance with an available rate schedule of the Company when 
the Company's cost of the required extension, as estimated by the 
Company, does not exceed $1,000. If the Company's estimated cost 
of the required extension exceeds $1,000, the minimum monthly 
bill for electric service to such premises, as provided for under 
an available rate schedule, shall be increased by one and 
one-third percent (1-1/3%) of the amount by which the Company's 
estimated cost of the required extension exceeds $1,000. The 
increased m1n1mum monthly bill at such premises shall be and 
remain in effect for 60 months. 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE (continued) 
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8. BILLING AND PAYMENT (continued•) MI.:>;)UUI<I 
j_ Pub .!.!_c ~-r~rvic-~ C_: ,nm. 

8.07 RECONNECTION CHARGE: If electric service is disconnected 
for violation of any provision of the Customer's service agreement, 
a charge may be made by theCompany to cover its cost of disconnect­
ing and reconnecting the Company facilities before electric service 
will be resumed. 

9. EXTENSION POLICY 

The Company will supply electric service at premises not ad­
jacent to its existing distribution facilities which are adequate 
and suitable as to capacity, voltage, phase and other character­
istics for the electric service required by the Customer, in 
accordance with the following extension policy: 

9.01 OVERHEAD SINGLE-PHASE RESIDENTIAL AND RURAL RESIDENTIAL 
EXTENSIONS: 

(a) The Company will extend its existing distribution facil­
ities to supply overhead single-phase electric service 
to the premises of a residential or rural residential 
customer under and in accordance with an available rate 
schedule of the Company when the Company's cost of the 
required extension, as estimated by the Company, does 
not exceed $1,000. If the Company's estimated cost of 
the required extension exceeds $1,000, the minimum 
monthly bill for electric service to such premises, as 
provided for under an available rate schedule, shall be 
increased by one and one-third percent (1-1/3%) of the 
amount by which the Company's esttl" ed cost of the re­
quired extension excWl~~O~ ' i increased min~~ 
monthly bill at su@ ~'1!§\.'sMi' e and remain irij' U 
effect for 60 mont~. 

f1 rr; rr:~1i1 t.;.,[!;l!Jl 

1\PR '3 Cl \S'Cli 1 

\ ~ {( /, \ '~'1. 
JAN 10 

DATE OF ISSUE DEC 1 0 1965 DATE EFFECTIVE 
JJl. N 1 0 1966 

I 

month doy year month day year 

ISSUED BY W. C. McCarthy, 
...................... -~-~~-~--~To. ffi~~·;·· Vice-President ...... }3}~.~":ltiiJI()~.,.' ... I<:~~~~s C_i~r.·. Mo. 

.. t.ifi~--········-- address 



 

KANSAS CITY POWER & LIGHT COMPANY  

 P.S.C. MO. No.  2    Fifth  Revised Sheet No. 1.32   

Canceling P.S.C. MO. No.  2   Fourth   Revised Sheet No. 1.32  

                                                                                                                 For Missouri Retail Service Area 

RULES AND REGULATIONS 
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9. EXTENSION OF ELECTRIC FACILITIES (continued) 
 

9.12  OVERHEAD SINGLE-PHASE RESIDENTIAL EXTENSIONS:  (continued) 
 

(E)  The Company may require a contribution-in-aid of construction with respect to all costs to be 
incurred by the Company in extending its required primary and secondary lines in excess of one-
quarter mile. 

 
9.13 OTHER PERMANENT EXTENSIONS:  Each application to the Company for electric service (other than 

an overhead single-phase extension for residential electric service) to premises requiring extension of 
the Company’s existing distribution facilities will be studied by the Company, as received, in order that 
the Company may determine the amount of investment warranted by the Company in making such 
extension giving full consideration to the Customer’s load requirements and characteristics and the 
Company’s estimated revenue from the Customer during the term of the Customer’s service agreement 
as may be required by the Company.  In the absence of special arrangements between the Customer 
and the Company, any cost of such extension in excess of the investment warranted by the Company 
shall be deposited by the Customer with the Company.  Should additional intervening Customers be 
attached to the extension covered by the Customer’s deposit, the deposit shall be refunded to the 
Customer to the extent determined by the Company to be appropriate in each case, but in no event shall 
refunds aggregate an amount greater than the deposit.  The Company shall not be obligated to refund 
any portion of a deposit after five years from the date of the deposit.  No interest shall accrue or be 
payable on any such deposit held by the Company. 

 
9.14 EXCESS FACILITIES REQUEST:  In those instances where Company chooses to provide facilities at 

Applicant’s request in variance with the Line Extension Standards, Applicant shall be required to pay 
Company for the cost of such facilities including appropriate carrying charges, cost of insurance, 
replacement (or cost of removal), license and fees, taxes, operation and maintenance, and appropriate 
allocable administrative and general expenses associated with such transmission, substation and or 
distribution facilities.  Specific Terms and Conditions shall be mutually agreed upon between Company 
and Customer. 
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EXTENSION POLICY  (continued) 
 
9.01  OVERHEAD SINGLE-PHASE RESIDENTIAL EXTENSIONS:  (continued) 
 

(E)  The Company may require a contribution-in-aid of construction with respect to all costs to be incurred by 
the Company in extending its required primary and secondary lines in excess of one-quarter mile. 

 
9.02  OTHER PERMANENT EXTENSIONS:  Each application to the Company for electric service (other than an 
overhead single-phase extension for residential electric service) to premises requiring extension of the Company’s 
existing distribution facilities will be studied by the Company, as received, in order that the Company may determine 
the amount of investment warranted by the Company in making such extension giving full consideration to the 
Customer’s load requirements and characteristics and the Company’s estimated revenue from the Customer during 
the term of the Customer’s service agreement as may be required by the Company.  In the absence of special 
arrangements between the Customer and the Company, any cost of such extension in excess of the investment 
warranted by the Company shall be deposited by the Customer with the Company.  Should additional intervening 
Customers be attached to the extension covered by the Customer’s deposit, the deposit shall be refunded to the 
Customer to the extent determined by the Company to be appropriate in each case, but in no event shall refunds 
aggregate an amount greater than the deposit.  The Company shall not be obligated to refund any portion of a 
deposit after five years from the date of the deposit.  No interest shall accrue or be payable on any such deposit held 
by the Company. 
 
9.03  EXCESS FACILITIES REQUEST:  In those instances where Company chooses to provide facilities at 
Applicant’s request in variance with the Line Extension Standards, Applicant shall be required to pay Company for 
the cost of such facilities including appropriate carrying charges, cost of insurance, replacement (or cost of removal), 
license and fees, taxes, operation and maintenance, and appropriate allocable administrative and general expenses 
associated with such transmission, substation and or distribution facilities.  Specific Terms and Conditions shall be 
mutually agreed upon between Company and Customer. 
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9. EXTENSION POLICY 
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(continued) 

9.01 OVERHEAD SINGLE-PHASE RESIDENTIAL AND RURAL RESIDENTIAL EXTENSIONS: 
(continued) 

(E) The "Company's estimated cost of the required extension" shall include all costs to be incurred by 
the Company in extending any required primary and secondary lines from the Company's existing 
distribution facilities which are adequate and suitable to the property line of the premises of the 
Customer and all costs to be incurred by the Company in extending its facilities from the property 
line of the Customer a distance not to exceed 210 feet therefrom to a point of delivery on the 
Customer's premises, but shall not include the cost of any transformers or meter. 

(F) The Company may require a contribution-in-aid of construction with respect to all costs to be 
incurred by the Company in extending its required primary and secondary lines in excess of 210 feet 
on the Customer's premises. 

9.02 OTHER EXTENSIONS: 

Each application to the Company for electric service (other than an overhead single-phase extension 
for residential or rural residential electric service) to premises requiring extension of the Company's existing 
distribution facilities will be studied by the Company, as received, in order that the Company may determine 
the amount of investment warranted by the Company in making such extension giving full consideration to 
the Customer's load requirements and characteristics and the Company's estimated revenue from the 
Customer during the term of the Customer's service agreement as may be required by the Company. In 
the absence of special arrangements between the Customer and the Company, any cost of such extension 
in excess of the investment warranted by the Company shall be deposited by the Customer with the 
Company. Should additional intervening Customers be attached to the extension covered by the 
Customer's deposit, the deposit shall be refunded to the Customer to the extent determined by the 
Company to be appropriate in each case, but in no event shall refunds aggregate an amount greater than 
the deposit. The Company shall not be obligated to refund any portion of a deposit after five years from the 
date of the deposit. No interesf shall accrue or be payable on any such deposit held by the Company. 
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OVERHEAD SINGLE-PHASE RESIDENTIAL AND RURAL RESIDENTIAL EX­
(continued) 

The 11 Company 1 s estimated cost. of thfo. required extension 11 shall 
include a 11 costs to be incurred by ·the Company in extending 
any required primary and secondary lines from the Company 1 s 
existing distribution facilities which are adequate and suit­
able ~o the property line of the premises of the Customer and 
all costs to be incurred by the Company in extending its fa­
cilities from the property line of the Customer a distance not 
to exceed 210 feet therefrom to a point of delivery on the 
Customer's premises, but shall not include the cost of any 
transformers or meters. 

(c) The Company may require a contribution-in-aid of construction 
with respect to all costs to be incurred by t}1e Company in ex­
tending its required primary and secondary lines in excess of 
210 feet on the Customer's premises. 

9.02 OTHER EXTENSIONS: Each application to the Company for elec­
tric service (other than an overhead single-phase extension for resi­
dential or rural residential electric service) to premises requ1r1ng ex­
tension of the Company's existing distribution facilities will be studied 
by the Company, as received, in order that the Company may determine the 
amount of investment warranted by the Company in making such extension 
giving full consideration t.:o the Customer's load requirements and char­
acteristics and the Company 1 s estimated revenue from the Cus tamer· during 
the term of the Customer's service agreement as may be required by the 
Company. In the absence of special arrangements betlveen the Customer and 
the Company, any cost of such extension J.n excess of the investment 
warranted by the Company shall be deposited by the Customer with the 
Company. Should additional intervening Cuscomers be attached to the ex­
tens ion covered by the Customer 1 s deposit, the deposit shall be refunded 
to the Customer to tee extent dcteroined by the Company to be appropriate 
in each case, but in no event shall refunds aggregate an __ amo.unt-J?:.reRt-e-r.,.....,....... -+-
than the deposit. The Companv shall not be obligated t:0 ref~ndl~ily :C: !f'1 1 

" "1 I.-' " ' ·~ • li j portion of a deposit after five years from the date of _the depoS-it:;J LNo~+.... :
1 interest shall accrue or be payable on any such deposit! held by the · 

j 
Company. •' I\~ A.! ~~~ (j 't':::5 
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10. UNDERGROUND DISTRIBUTION POLICY 
 

SECTION 10 IS APPLICABLE ONLY TO FACILITY EXTENSION AGREEMENTS EXECUTED BEFORE 
JANUARY 1, 2018 
 
SECTIONS 9.12 THROUGH 9.14 SHALL BE APPLICABLE TO FACILITY EXTENSION AGREEMENTS 
EXECUTED BEFORE JANUARY 1, 2018, ANY AGREEMENT EXECUTED AFTER JANUARY 1, 2018 SHALL BE 
GOVERNED BY SECTIONS 9.01 THROUGH 9.11.   
 
NO AGREEMENT EXECUTED AFTER THE EFFECTIVE DATE OF THIS SHEET THROUGH JANUARY 1, 2018 
MAY HAVE A TERM TO EXCEED JUNE 9, 2022. 
 

 
10.01 UNDERGROUND SERVICE CONDUCTORS: 
 
All costs of the Company referenced in the following extension policy shall include applicable material and labor 
costs including allocation of indirect costs.  Indirect costs are comprised of supervision, engineering, 
transportation, material handling and administrative cost functions that support actual construction.  The amount 
of the allocation of indirect costs is derived by application of unit costs or allocation percentages, determined from 
historical experience.  A copy of the Company’s estimate of the cost of construction including direct and indirect 
costs shall be furnished to the customer upon request prior to construction. 
 

(a) In any area where the Company’s existing primary and secondary distribution facilities are of underground 
construction, only underground service conductors to Commercial and Industrial Customer installations will 
be permitted. 

 
(i) If the Company’s transformer is on the Commercial or Industrial Customer’s premise or at his property 

line, the Commercial or Industrial Customer shall furnish, install and own the concrete pad for the 
Company’s transformer and the Company will terminate, at its expense, the underground primary and 
secondary conductors to its transformer.  The Commercial or Industrial Customer shall furnish, install, 
own, operate and maintain, at his expense, the underground service conductor from the Company’s 
transformer to the Customer’s load facilities. 

 
(ii) If the Company’s transformer is not located on the Commercial or Industrial Customer’s premise or at 

his property line, the Commercial or Industrial Customer shall furnish, install, own, operate, and 
maintain the underground service conductors on his premises and shall extend his underground 
service conductors to his property line at a point designated by the Company, and shall leave an 
added length of continuous conductor, as specified by the Company.  The Company will purchase 
from the Commercial or Industrial Customer, and will own, operate, and maintain the added length of 
continuous conductors, as specified by the Company and will complete, at its expense, the installation 
of the underground service conductor beyond the Commercial or Industrial Customer’s property line. 
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10. · UNDERGROUND DISTRIBUTION POLICY r.;:z;:;::;:;,,; 

10.01 UNDERGROUND SERVICE CONDUCTORS: 
In any area where the Company 1 s existing primary and secondary dis­
tribution facili'ties are of underground construction, only under­
ground service conductors to Commercia 1 and Industrial Customer in­
stallations will be permitted. 

(i) If the Company's transformer is on the Commercial or Indus­
trial Customer's premise or at his property line, the Commer­
cial or Industrial Customer shall furnish, install and own the 
concrete pad for the Company's transformer and the Company 
will terminate, at its expense, the underground primary and 
secondary conductors to its transformer. The Corr~ercial or 
Industrial Customer shall furnish, install, own, operate and 
maintain, at his expense, the underground service conductor 
from the Company's transformer to the Customer 1 s load facil­
ities. 

(ii) If the Company's transformer is not located on the Commercial 
or Industrial Customer's premise or at his property line, the 
Commercial or Industrial Customer shall furnish, install, own, 
operate, and maintain the underground service conductors on 
his premises and shall extend his underground service conduc­
tors to his property line at a point designated by the Com­
pany, and shall leave an added length of continuous conductor, 
as specified by the Company. The Company will purchase from 
the Commercial or Industrial Customer, and will own, operate~ 
and maintain the added length of continuous conductors, as 
specified by the Company and will complete, at its expense, 
the installation of the underground service conductor beyond 
the Commercial or Industrial Customer's property line. 

(iii) The Commercial or Industrial Customer may be required to pay 
to the~~rfN" an amount not to exceed that portion of the 

(-"' fi':\ np,~a\v s W1rated cost of. such underground c~nstruction in 
&~:}.\Jt.JJrdis\P e Company 1 s est~mated cost of overnead construc-

tion of such underground ~ervice conductors beyond the prop­
Jfl.~\;YI)l'i&iJ<1 Each such application will be studied by the Com-

I 

any, as rec:=vcd, and i£ the expected load requi. re.ments of 

l
nJ- h5..~Ph.!L,or Industrial Customers in such ar~~s-.~d_jJ"l~------R--

~Y... ~~..:.~1011! Company therefrom are such as to ,warrant and ~~ \-D" 
. ~~ .: (fV'lL.t: l;..",r.'fUn:r"~~ 'I 'L, I i I' I 

~u1>c, ... ,J.,!,!-s.:;..i;~lllt:he Company's assumption of all or any p'<rtion~of~the ~ 

excess of the underground service conductors beydnd the prop-

erty line of the Custora~r, the Company may make. ~uch a~·fft!fg;-l_! '\~ii5 
ments therefor, as the Company may deem appropr~ate, to 1re-
duce the amount thereof to be paid by ~he Custome!. # 1 8 J ;::. 0 
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10. UNDERGROUND DISTRIBUTION POLICY (continued)

UNDERGROUND SERVICE CONDUCTORS (continued)

The Commercial or Industrial Customer may be required to pay
to the Company an amount not to exceed that porti on of the
Company's estimated cost of such underground construction in
excess of the Company I s estimated cost of overhead
construction of such underground service conductors beyond the
property line. Each such application will be studied by the
Company, as received, and if the expected load requirements of
the Commercial or Industrial Customers in such areas and the
revenues to the Company therefrom are such as to warrant and
justify the Company's assumption of all or any portion of the
excess of the underground service conductors beyond the
property line of the Customer, the Company may make such
arrangements therefor, as the Company may deem appropriate, to
reduce the amount thereof to be paid by the Customer.

10.01
(i i i)

In those areas where the Company determines to provide underground
network service, the Company shall furnish, install, own, operate,
and maintain the underground service conductor, at its own cost and
expense, a max imum of 10 feet onto the Customer's premi ses , If
addit i onaI length servi ce conductors are requi red, the Customer
sha11 reimburse the Company for its added expense. The Company
will make all electrical connections to the Customer's distribution
system.

(c) In any area where the Company's existing primary and secondary
distribution facilities are of overhead construction, the
Commercial or Industrial Customer may elect to have either overhead
or underground service conductors on his premises.

~
,,,
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". (b)s
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(i) If the Commercial or Industrial Customer elects to have
underground service conductors served from a terminal pole
located on his premises or at his property line, the Customer
shall furnish, install, own, operate, and maintain the under­
ground servi ce c.onductors on his premi ses Wd7"~-e'~¥l"",~11 ,=gdd-ed-"­
length of cont t nuous conductor at the hterm, n~bl,ip'pl;~2'fij).s
specified by the Company, to allow connecti?n to t~e"CEimpan~"s .
distribution system. The Company will cO~PleteJ' at'7i(ts own
expense, the installation on the terminal p~le. AN u U 1987
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UNDERGROUND DISTRIBUTION 'POLICY------. (continued) -

10.01 UNDERGROUND SERVICE CONDUCTORS: (continued) 

(b) In those areas where the Company determines to provide underground 
network service, the Company shall furnish, install, own, operate, 
and maintain the underground service conductor, at its mvn cost and 
expense, a maximum of. 10 feet onto the Customer's premises. If ad­
ditional length service conductors are required, the Customer shall 
reimburse the Company for its added expense. The Company will make 
all electrical connections to the Customer's distribution system. 

(c) In any area where the Company's existing primary and secondary dis­
tribution facilities are of overhead construction, the Commercial 
or Industrial Customer may elect to have either overhead or under­
ground service conductors on his premises. 

(i) If the Commercial or Industrial Customer elects to have 
underground service condUctors served from a terminal pole 
located on his premises or at his property line, the Cus­
tomer shall furnish, install, own, operate, and maintain 
the underground service conductors on his premises and leave 
an added length of continuous conductor at the terminal pole, 
as specified by the Company, to allow connection to the Com­
pany's distribution system. The Company will complete, at 
its own expense, the installation on the terminal pole. 

(ii) If the terminal pole, pedestal, transformer, or other origin 
of the service conductor is not located on the Commercial or 
Industrial Customer's premises or at his property line, the 
Commercial or Industrial Customer shall furnish, install, 
own, operate, and maintain the underground service conductors 
on his premises and shall extend his underground service con­
ductors to his property line at a point designated by the 
Company, and shall leave an added length of continuous con­
ductor, as specified by the Company. The .. Compc;J.ny--'I:Vi.lL:..C;om:_ __ 
plete, at(@itS...,'i'~· ~&~~'~y· stallation of the·1-,tindefigrii)indj' ( l,\ l·~{;;. · I r II l1 1--' II'J service !WUIO:>t ~• -.;o . Commercial or Industr'ia-1 Cus.=: 

1~1~~~ ·~ I 
tamer's pfopc.rty line. 1J 

JAN 3 G i987 
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10. UNDERGROUND DISTRIBUTION POLICY (continued)
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(c)

(e)

(f)

10.01 UNDERGROUND SERVICE CONDUCTORS: (continued)
(continued)
(in If the terminal pole, pedestal, transformer, or other or iqtn

of the service conductor is not located on the Commercial or
Industrial Customer's premises or at his property line, the
Commercial or Industrial Customer shall furnish, install, own,
operate, and rna i nta i n the underground servi ce conductors on
his premises and shall extend his underground service conduc­
tors to his property line at a point designated by the Compa­
ny, and shall leave an added length of continuous conductor,
as specified by the Company. The Company will complete, at
its expense, the installation of the underground service
conductor beyond the Commercial or Industrial Customer's
property line.

(iii) The Company will purchase from the Commercial or Industrial
Customer, and will own, operate, and maintain the added length
of continuous conductors, as specified by the Company, to
extend the underground service conductor beyond the Commercial
or Industrial Customer's property line and/or extending it up
the terminal pole.

When a Customer is being served from overhead service conductors,
and for any reason not initiated by the Company, the service
conductors are to be converted to an underground installation, the
Customer shall bear the full cost of the service conductor instal­
lation on his premises as set forth in Subsection (c). If the
convers i on is at the Customer's request, the Customer shallaIso
pay for the underground service installation beyond the Customer's
premises, plus the cost of removal, less salvage, of/the Company's
existing overhead facilities.
If a Residential Customer, not covered under Rule 10.03, elects to
have underground servi ce conductors on hi s prelTSes-;-1:he-Unde-r--..-.­
ground service conductors shall be installed in a cordan~eGWlt~fh~
physical specifications set out in Rule 10.03. ;he Cus1:om1!r shag'l
pay to the Company an amount not to exceed thh porti on of the
Company's estimated cost of such underground cons~ructidn'\Nri3exd~S~
of the Company's estimated cost of overhead construction.

All underground service facilities installed by ~i.liks;t9!'1Il~e~twlrhISS,lJi
meet the Company's specifi cati ons and be approved t-he-Getl1f'iHl:I'-1-n....
advance of their installation.
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10.01 UNDERGROUND SERVICE CO~~UCTORS: (continued) 

(c) (continued) 

(iii) The Company will purchase from the Commercial or Industrial 
Customer, and wi 11 own, operate, and maintain the added 
length of continuous conductors, as specified by the Com­
pany, to extend the underground service conductor beyond the 
Commercial or Industrial Customer's property line and/or 
extending it up the terminal pole. 

(d) When a Customer is being served from overhead service conductors, 
and for any reason not initiated by the Company, the service con­
ductors are to be converted to an underground installation, the 
Customer shall bear the full cost of the service conductor installa­
tion on his premises as set forth in Subsection (c). If the con­
version is at the Customer's request, the Customer shall also pay 
for the underground service installation beyond the Customer's 
premises, plus the cost of removaL, less salvage, of the Company's 
existing overhead facilities. 

(e) If a Residential Customer, no~ covered under Rule 10.03, elects to 
have underground service co:riductors on his premises, the underground 
service conductors shall be installed in accordance with the phys­
ical specifications set out in Rule 10.03. The Customer shall pay 
to the Company an amount not to exceed that portion of the Company's 
estimated cost of such u~derground construction in excess of the 
Company's estimated cost of overhead construct ion. 

(f) All underground service facilities installed by the Customer shall 
meet the Company's specifications and be approved by the Company in 
advance of their installation. 
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10. UNDERGROUND DISTRIBUTION ~bLICY /,(Contdnued) IC VII,),)VUnl

. ~c Service Commission,
UNDERGROUND PRIMARY AND SECONDARY DISTRIBUTION FACILITIES:

;;,
~

• ,;
w

"
e
•
a

"0u,

"• (b)u

"

•••
. ~

(a) Upon application by an owner, builder, or developer for an exten­
sion by the Company of underground primary and secondary dis­
tribution facilities in an area not served by existing overhead
distribution facilities, the Company may install underground
primary and secondary distribution facilities on public ways Or
utility easements in such area, provided that the applicant pays to
the Company, or makes arrangements to pay to the Company, an amount
not to exceed that portion of the Company's estimated cost of such
underground construction in excess of the Company's estimated cost
of overhead construction of such primary and secondary distribution
facilities. Each such application will be studied by the Company,
as received, and, if the expected load requirements of the proposed
Customers in such areas and the revenues to the Company therefrom
are such as to warrant and justify the Company assumption of all or
any portion of the excess cost of the underground primary and
secondary distribution facilities, the Company may make such
arrangements with the applicant, as the Company may deem appropri­
ate, to reduce the amount thereof to be paid by the applicant.

In any area where a Customer is being served from overhead primary
and/or secondary facilities, and these facilities are to be con­
verted to an underground installation at the request or the Custom­
er, the Customer shall reimburse the Company for the total cost of
the underground facilities plus the cost of removal, less salvage,
of the Company's existing overhead facilities.

(c) All underground facilities installed by the Customer shall meet the
Company's specifications and be approved by the Company in advance
of their installation.

(d) Appli.cants for electric service in platted residential subdivisions
may elect to have such underground distribution and service facil­
ities installed on the Applicant's building lots along or near the
front lot lines, or along or near the rear lot lines~ asGfet~rmlnea
b h C . d d h i h f' h" c 1,::0 i I II I r-' I ')Y t e ompany ~ prOV1 e t at, n t e case 0 e i tr er ..rent or> rear
lot line location, the Applicant shall at his own i,cost and_Iexpense

" Ul,; 11) ',J':>
" .";0,,",,
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UNDERGROUND DISTRIBUTION POLICY 
lV. ~VOUIU or11·continued) 

1

1_ 

t !Jf!~li,. <:ent,r-o rommks"rrn 
PRIMARY AND SECONDARY DISTRIBUTJPN .FJI:CIL'1TTES ::.. ~ i 

(a) Upon application by an owner, builder, or developer for an extension 
by the Company of underground primary and secondary distribution fa­
cilities in an area not served by existing overhead distribution fa­
cilities, the Company may install underground primary and secondary 
distribution facilities on public ways or utility easements in such 
area, provided that the applicant pays to the Company, or makes ar­
rangements to pay to the Company, an amount not to exceed that por­
tion of the_Company's estimated cost of such underground construction 
in excess of the Company's estimated cost of overhead construction of 
such primary and secondary distribution facilities. Each such appli­
cation will be studied by the Company, as received, and, if the ex­
pected load requirements of the proposed Customers in such areas and 
the revenues to the Company therefrom are such as to warrant and 
justify the Company assumption of all or any portion of the excess 
cost of the underground primary and secondary distribution facilities 
the Company may make such arrangements with the applicant, as the 
Company may deem appropriate, to reduce the amount thereof to be paid 
by the applicant. 

(b) In any area where a Customer is being served from overhead primary 
and/or secondary facilities, and these facilities are to be converted 
to an underground installation at the request of the Customer, the 
Customer shall reimburse the Company for the total cost of the under­
ground facilities plus the cost of removal, less salvage, of the Com­
pany's existing overhead facilities. 

(c) All underground facilities installed by the Customer shall meet the 
Company's specifications and be approved by the Company in advance of 

their installat;~~~~tJb.~® 

oc1l o \9S3 
~~~~s 1. 2-2 

&Y 'i - coMMISSIOI'I 
puiiL\c. SE~I;:'$50Uili 
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10. 

GENERAL RULES AND REGULATION~ 
APPLYING TO ELECTRIC SERVICE • 

UNDERGROUND DISTRIBUTION POLICY 

UNDERGROUND SERVICE CONDUCTORS: 

' 

(,~ rV 

' .• 
·.c~'·;~.-~< .. ,~·: .. ~~ (a) In any area where the Company's existing primary and secondary 
. v , distribution facilities are of underground construction, only 

underground service conductors to the Customer's installation 
will be permitted. 

• 

(b) 

(c) 

In any area designated by the Company as an underground net­
work area, the underground service conductors will be installed 
by the Company at its o>m cost and expense. 
In any area where the Company's existing primary and secondary 
distribution facilities are of overhead construction, the 
Customer may elect to have either overhead or underground 
service conductors on his premises. All underground service 
conductors, as approved by the Company, will be installed by 
the Customer if required by the Company, and, upon completion, 
such underground service conductors shall become and remain 
the property of the Company. The Company shall pay the Cus­
tomer for such underground service conductors an amount equal 
to the Company's estimated cost of equivalent overhead service 
conductors. In the case where the Company has adequate exist­
ing overhead service conductors to the Customer installation, 
the underground service conductors shall become and remain the 
property of the Company, without cost to the Company, and the 
Customer shall pay to the Company the Company's estimated cost 
of removal of its existing overhead service conductors. 

10.02 UNDERGROUND PRIMARY AND SECONDARY DISTRIBUTION FACILITIES: 
Upon application by an owner, builder, or developer for an extension by 
the Company of underground primary and secondary distribution facilities 
in an area not served by existing overhead distribution facilities, the 
Company may install underground primary and secondary distribution fa­
cilities on public ways or utility easements in such area, provided that 
the applicant pays to the Company, or makes arrangements to pay to the 
Company, an amount not to exceed that portion of the Company's estimated 
cost of such underground construe tion in excess of the Company 1 s es.t-i­
mated cost of overhead construction of such primary and secondary d1S·-.:. 
tribution facilities. Each such application will be studied by the Com­
pany, as received, and if the expected load requirements of the proppsed 
Customers in such areas and the revenues to the Company therefrom are~ 
such as to warrant and justify the Company's assumption of all or anL. 
portion of the excess cost of the underground primary and secondary dis­
tribution facilities, the Company may make such arrangements with the 
applicant, as the Company may deem appropriate, to reduce the amount 
thereof to be paid by the applicant. 
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10. UNDERGROUND DISTRIBUTION POLICY (continued)

10.02 UNDERGROUND PRIMARY AND SECONDARY DISTRIBUTION FACILITIES:

furnish and install to the company's specifications service conduits
(including meter socket and meter socket riser) and shall provide and install
conduit for feeder and service lines under all public streets" d r Lveways ,
paved areas, culverts, creeks and extensively landscaped areas. In addition,
the Applicant for such underground electric service shall pay to the Company:

(L) for underground distribution and service facilities installed on the
Applicant's building lots along or near the front lot lines an amount
not to exceed that portion of the Company's estimated cost of such
underground construction in excess of the Company's estimated cost of
overhead construction of such facilities; or

;;

• ,,
N

>
W

~

~

•
>
"0u
J

•U
"

(LL) for underground distribution and service facilities installed on the
Applicant's building lots along or near the rear lot lines an amount
not to exceed that portion of the Company' 5 estimated cost of such
underground construction in excess of the Company's estimated cost of
overhead construction of such facilities, plus an amount for the
estimated additional maintenance costs associated with and caused by
such rear lot line construction.

This subsection shall apply to (i) all applications for underground service
in residential subdivisions received by the Company on and after November 16,
1983, and (ii) all installations of underground service in residential
subdivisions after December 31, 1984, irrespective of the date the
application for which was received by the Company.
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10. UNDERGOUND DISTRIBUTION POLfcy ~~bnt1ii\u~'d)_; 
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I Pub!ir. SRrvirP r.nmm;odon J 
UNDERGROUND PRIMARY AND SECONDARY DIS'l!RLBUTION_FACILJTIES·:· i 10.02 

furnish and install to the company's specifications service conduits 
(including meter socket riser) and shall provide and install conduit 
for feeder and service lines under all public streets, driveways, 
paved areas, culverts, creeks and extensively landscaped areas. 
Applicant shall at his own expense install Company furnished meter 
socket. In addition, the Applicant for such underground electric 
service shall pay to the Company: 

(i) 

(ii) 

for underground distribution and service facilities installed on 
the Applicant's building lots along or near the front lot lines 
an amount not to exceed that portion of the Company's estimated 
cost of such underground construction in excess of the Company's 
estimated cost of overhead construction of such facilities; or 

for underground distribution and service facilities installed 
on the Applicant's building lots along or near the rear lot 
lines an amount not to exceed that portion of the Company's 
estimated cost of such underground construction in excess of the 
Company's estimated cost of overhead construction of such 
facilities, plus an amount for the estimated additional 
maintenance costs associated with and caused by such rear 'lot 
line construction. 

This subsection shall apply to (i) all applications for underground 
service in residential subdivisions receiVed by the Company on and 
after November 16, 1983, and (ii) all installations of underground 
service in residential subdivisions after December 31,1984, 
irrespective of the date the application for which was received by 
the Company. 
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(continu~d) 

10. UNDERGROUND DISTRIBUTION POLICY~ 
~- .. 
(continued)-

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
With respecS to avy servj~application to the Company received by it on 
or after~//- ~·~~ ~~972, requiring construction of an electric dis­
tribution~ystem in a platted residential subdivision, primary and sec­
ondary distribution lines and conductors thereafter installed solely for 
residential service to permanent housing units therein shall be installed 
underground. 

\'•/ . 

(a) DEFINITIONS- The following words and terms, when used in this 
Rule 10.03, shall have the meanings given below: 

(i) Applicant - the developer, builder, or other person, 
partnership, association, firm, private or public 
corporation, trust, estate, political subdivision, 
governmental agency, or other legal entity recognized 
by law, applying for the construction of an electric 
distribution system in a subdivision. 

(ii) Building - a single structure roofed and enclosed with­
in exterior walls, built for permaP.ent use, erected, 
framed of component structural parts and unified in its 
entirety both physically and in operation for single­
family residential occupancy in a subdivision. 

(iii) Multiple-occupancy building - a structure which stands 
alone, enclosed with exterior walls or which is cut 
off from adjoining structures by fire walls, built for 
permanent use, erected, framed of component structural 
parts and unified in entirety, both physically and in 
operation for reasonably permanent occpancy as two or 
more single-family residences, where electric service 
is metered and a bill rendered by the utility to each 
individual residence therein. 

-Subdivision- a lot, tract, or parcel of land divided 
into ~o fil"'!f ~Jii\, plo7s, sites, or other divi-
~~ ,~~ijyident~al purposes, per a recorded 
~~ eo. 

' OG1 l G \9S3ELECTR!C AUTHOR JTY 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE (continued) 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN NEW RESIDENTIAL SUB­
DIVISIONS: With respect to any service application to the Company 
received by it on or after January 1, 1972, requiring initial con­
struction of an electric distribution system in a platted residential 
subdivision, primary and secondary distribution lines and conductors 
thereafter installed solely for residential service to housing units 
therein shall be installed underground except portions thereof located 
on existing abutting overhead facilities. 

~ r~~ JrlL. I :::;- iilj 
[""' 1 \"~ I I ( 0 

iJ L- c L':../ 

~ 19 72 
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GENERAL RULES AND REGULATIONS
APPLYING TO ELECTRIC SERVICE

10. UNDERGROUND DISTRIBUTION POLICY

UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL
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sulpvl~\i6N~,9rvice Commission
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(a) DEFINITIONS - The following words and terms, when used in this Rule 10.03,
shall have the meanings given below:

(i) Applicant - the developer, builder, or other person, partnership,
association, firm, private or public corporation, trust, estate,
political subdivision, governmental agency, or other legal entity
recognized by law, applying for the construction of an electric
distribution system in a subdivision.

(iil Building - a single structure roofed and enclosed within exterior
walls, built for permanent use, erected, framed of component
structural parts and unified in its entirety both physically and in
operation for single family residential occupancy in a subdivision.

(iiil Multiple-occupancy building - a structure which stands alone, enclosed
with exterior walls or which is cut off from adjoining structures by
fire walls, built for permanent use, erected, framed of. component
structural parts and unified in entirety, both physically and in
operation for reasonably permanent occupancy as two or more
single-family residences, where electric service is metered and a bill
rendered by the utility to each individual residence therein.

(iv) Subdivision - a lot, tract, or parcel of land divided into two or more
lots, plots, sites, or other divisions for use for residential
purposes, per a recorded plat thereof. .. ---.

• DATE OF ISSUE September 15, 1983
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GENERAL RULES AND REGULATIONS 

,.J 

APPLYING TO ELECTRIC SERVICE (continued) 
~-------------------------------------------------------------.-~-.~-----~' 

10. UNDERGROUND DISTRIBUTION POLICY (continued)·-· 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(a) DEFINITIONS - (continued) 

(v) 

(vi) 

(vii) 

Service line - that portion of a circuit extending 
from a pad-mounted transformer, submersible trans­
former, pedestal, or pole, directly to a point of 
delivery to the Customer. 

Feeder line - that portion of a single-phase or three­
phase primary circuit extending from the terminal pole 
or manhole at or near the perimeter of the subdivision 
into and throughout the subdivision and used to pro­
vide service within the subdivision and from which the 
submersible or pad-mounted transformers are energized, 
and also including that portion of the secondary cir­
cuit extending from a transformer to pedestals, ex­
cluding service lines and power lines as herein 
defined. 

Distribution system - terminal poles, manholes, con­
duit, feeder lines, service lines, pad-mounted or 
submersible transformers, switchgear and pedestals. 

(viii) Power line - that portion of a circuit designed to 
serve the diversified load requirements of an area 
and not solely residential subdivisions, extending 
(1) from a distribution substation to a terminal pole 
or manhole at or near the Pfr\!fflt~ fit 1:1-'R $fi\ivision, 
and (2) beyond the subdivis~~~u;Mn~~~y be 
used to provide electric service to customers within 
and outside the subdivision. OCT 16 1983 r-· ---~----~-- -------., 

BY 1~1<5 L33B 1\ U ~ ~ I • ,] 

JUBLic; .S~~ICE COMMISSION 
I ELECTRic PUotW9olil!TY 

ORDER NO 872 

DATE OF ISSUE. MAR 1 o lql" ·································· ,,l ... DATE EFFECTIVE MARJOJ9IZ 
month doy year 

ISSUED BY W. C. McCarthy, 
... -· .. -~~~-~--~T~-ffi ~~-;·· --------- ............ -...... ··tlti~-- .... ·- -------- -·· 

Vice-President 

month doy yeor 

1330 Baltimore, Kan~as City, Mo. 
",;;dd·~;;~-~-
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10. UNDERGROUND DISTRIBUTION POLICY
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(con1i i'U_ej!lcService Commission,
10.03 UNDERGROUND DISTRIBUTION SYSTEfiS IN RESIDENTIAL SUBDIVISIONS:

(cont i nued)

<a) DEFINITIONS - (continued)

(v) Service line - that portion of a circuit extending
from a pad-mounted transformer, submersible trans­
former, pedestal, or pole, directly to a point of
delivery to the Customer.

· (vi),
~• ,;
w
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~
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(vi i)

Feeder line - that portion of a single-phase or three­
phase primary circuit extending from the terminal pole
or manhole at or near the perimeter of the subdivision
into and throughout the subdivision and used to pro­
vide service within the subdivision and from which the
submersible or pad-mounted transformers are energized,
and also including that portion of the secondary cir­
cuit extending from a transformer to pedestals, ex­
cluding service lines and power lines as herein
defined.

Distribution system - terminal poles, manholes, con­
duit, feeder lines, service lines, pad-mounted or
submersible transformers, switchgear and pedestals.

r2~ :L~l8

ccr 16 1S33

,
~_ -_ •.---- -. _. - 4:

~ October 16, 1983EFFECTIV _ ._ _ .
month day year

DAT<=:

Power line - that portion of a circuit designed to
serve the diversified load requirements of an area and
not solely residential subdivisions, extending (1)
from a distribution substation to a terminal pole or
manhole at or near the perimeter of the subdiVision,
and (2) beyond the subdivision and which is or may be
used to provide electric service to customers within
and outside the subdivision.

(viii)

DATE 0 F ISSU E .._....s.~.~~.e::~.~.~._:~..'_..~.9.S.L ....__....
month day

•
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE (con,tinued) 

10. UNDERGROUND DISTRIBUTION POLICY (continued) 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(b) RIGHTS-OF-WAY AND EASEMENTS 

(i) Within the Applicant's subdivision the Company shall 
construct, own, operate, and maintain new underground 
feeder lines, underground service lines, and related 
distribution facilities whether overhead or under­
ground, only on or along public streets, roads, and 
highways which the Company has the legal right to oc­
cupy, and on or along private property across which 
rights-of-way and easements satisfactory to the Com­
pany have been received by it without cost or expense 
to or condemnation by it • 

(ii) Rights-of-way and easements suitable to the Company, 
including those as may be required for street light­
ing, must be furnished by the Applicant in reasonable 
time to meet construction and service requirements, 
must be cleared of trees, tree stumps, and other ob-
~tructions, and must be graded to within six inches of 

~fla~ ~ ~~nal grade by the Applicant, all at no cost or ex­
@~~@\.S~~ pense to the Company, before the Company will be re­
~~ quired to commence construction. Such clearance and 

TlO \~~1 grading must be maintained by the Applicant during 
()C I CJAI'construction by the Company. If the grade is changed 
~~.\7~ \.~~~equent to construction of the distribution system J.W j):..?~ 1<\MIS!i.llll~uch a way as to require modification or relocation 

&'I 8uc sER'i1CE~111 of any of the underground facilities, the cost of any 
PU Ot IA1 such required modification or relocation shall be paid 

to the Company by the Applicant or his successor. Any 
additional costs or expenses incurred by the Company 
on account of construction delays caused by Appli-

--:-;-~-- -:,,-----cant's failure to comply with these rules shall be 
[[' U ~ ~2 ·~j borne by the Applicant by payment to the Company, un-

. less such delays were occasioned by causes beyond the 
control of the Applicant. 

ELECTRIC AUTHOR !TY 

ORDER NO 872 
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10 UNDERGROUND DISTRIBUTION POLICY (contlnue~l . C ... l 'ub!ic S8n:ICe~ .omm~ss!Cn

UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS:

yeardaymonth

October 16, 1983DA T" EF FECTIVE ._ _ ..............•.......

Rights-of-way and easements suitable to the Company,
including those as may be required for street light­
ing, must be furnished by the Applicant in reasonable
time to meet construction and service requirements,
must be cleared of trees, tree stumps, and other ob­
structions, and must be graded to within six inches of
final grade by the Applicant, all at no cost or ex­
pense to the Company, before the Company will be re­
quired to commence construction. Such clearance and
grading must be maintained by the Applicant during
construction by the Company. If the grade is changed
subsequent to construction of the distribution system
in such a way as to require modification or relocation
of any of the underground facilities, the cost of any
such required modification or relocation shall be paid
to the Company by the Applicant or his succe~sor. Any
additional costs or expenses incurred by the jCompany rc n-n I' "-

on account of construction delays caused by 1pp1i - Ir I;L, f§: Iill
cant's failure to comply with these rules shall be -
borne by the App I i cant by payment to the ComJany, CeT '1 6· r ....... ""

1 j'-"X;unless such delays were occasioned by causes!beyond v

the control of the App 1i cant. I
! [1,,"'" (".""0' "" ..l LL...." ,-c.~.v~ '--_'I ,,~~;S:.

RIGHTS-Of-WAY AND EASEMENTS
(i) Within the Applicant's subdivision the Company shall

construct, own, operate, and maintain new underground
feeder lines, underground service lines, and related
distribution facilities whether overhead or under­
ground, only on or along public streets, roads, and
highways which the Company has the legal right to oc-
cupy, and on or along private property across which
rights-of-way and easements satisfactory to the Com­
pany have been received by it without cost or expense
to or condemnation by it.

(b)
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(continued) 

10, UNDERGROUND DISTRIBUTION POLICY (continued)' 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WITHIN SUB­
DIVISION 

(i) Applicant's Facilities -

(1) Single-family Buildings 

(A) The Company's electric distribution system 
utilizing above ground surface pad mount equip­
ment, shall be installed throughout a subdivi­
sion on the Applicant's building lots along or 

~ ~ ~ R R ~ fllhear the front lot lines as determined by the 
UB~~~~~~~~ompany. The Applicant shall at his own cost 

and expense furnish, install, own, operate and 

OC116 \983 maintain to.the Company's specifications, . 
~proper serv1ce entrance conductors and equ1p-

J nJ:-j26 \ 33vnent, risers and conduit for feeder and service 
IIY _ ;..--- - lSSlQtiines under all public streets and rights-of-
PUBLIC SERVICE COMM way and areas to be paved or landscaped. Where 

Of 11\ls:iOUIU any portion of the conduit is installed by the 
Applicant under areas which are or become pub­
lic rights-of-way, the Company will upon com­
pletion thereof (including acceptance of the 
street and curb and sidewalk, if any, by ap-

---~---' ~-.-, -----; 

' ' 
. •- I -

propriate governmental bodies) assume ownershiF 
without cost to it, and operate and maintain 
such portions of the conduit thereafter. The 
Applicant shall install meter sockets which arE 
to be furnished, owned and maintained by the 
Company. In addition to the charges specified 
in Subsection (c)(iv) hereof, the Company shal 

I I 
l 

. ' 

charge for each building to be served from the 
front lot line distribution system $1.00 for 
each running foot of service line length in ex 
cess of 100 feet, which additional charge shal 

ElECTR C AUTHORITY 

ORDE~ NO 872 

not be reduced, The service line length shall 
be measured from the building service entrance 
to the point of attachment to the transformer, 
pedestal or pole, or the point at which the 
service line crosses the building lot line, 

DATE OF ISSUE. 

ISSUED BY 

whichever is closer • 
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W. C. McCarthy, 
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10. UNDERGROUND DISTRIBUTION POLICY (continued)

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS:
(continued)

(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WITHIN SUBDIVISION

(i) Applicant's Facilities

FILED
JAN 211988

Public Service commisslor
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(1) Single-family Buildings
(A) The Company's electric distribution system utilizing

above ground surface pad mount equipment, shall be
installed throughout a subdivision on the Applicant's
building lots along or near the front lot lines as
determined by the Company. The Applicant shall at his
own cost and expense furnish, install, own, operate and
maintain to the Company's specifications, proper service
entrance conductors and equipment, meter sockets and
meter socket risers and conduit for feeder and service
lines under all public streets and rights-of-way, and
areas to be paved or landscaped. Where any portion of
the conduit is installed by the Applicant under areas
which are or become public rights-of-way, the Company
will upon completion thereof (including acceptance of
the street and curb and sidewalk, if any, by appropriate
governmental bodies) assume ownership without cost to
it, and operate and maintain such portions of the
conduit thereafter. In addition to the charges
specified in Subsection (c)(iv) hereof, the Company
shall charge for each building to be served from the
front lot line distribution system $1.00 for each
running foot of service line length in excess of 100
feet, which additional charge shall not be reduced. The
service line length shall be measured from the building
service entrance to the point of attachment to the trans­
former, pedestal or pole, or the point at which the
service line crosses the building lot line, whichever is
'closer.
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mOnth day year

I" Jan. 21, 1988
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10.03 
(continued) 

GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE (continuea) 
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(continued> rc;-.;)QUPI ,. 

l P .. hl;~ so·;;.~C'' ~'o. ~m;".;"n 'I 
IN RESIDENTIAL SUBDIVISION5: Cl ,! v '-' '-'· ·~~'" 

UNDERGROUND D I STR I BUT I ON POL/ CY 

UNDERGROUND DISTRIBUTION SYSTEHS ----""-·------·----
(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTE~I WITHIN ~i\.ltlltl'tff,\ .. \.EO 

v• 
(i) Applicant's Facilities- JI'\N?, l \988 _ 

(1) Single-family Buildings '(";,~0 C:,~~t;::' 
(A) The Company's electric distribution sy:'t~~'b~issiOO 

ground surface pad mount equipment,fE;tj..0\1\Cht?,ns~b~R.\ 
throughout a subdivision on the Applicant's b~~l?g lots 
along or near the front Tot lines as determined by the 
Company. The Applicant shall at his own cost and expense 
furnish, install, own, operate and maintain to the Com-
pany's speciflcations, proper service entrance conductors 
and equipment, risers and conduit for feeder and service 
lines under all public streets and rights-of-way and areas 
to be paved or landscaped. Where any portion of the 
conduit is installed by the Applicant under areas which 
are or become public rights-of-way, the Company will upon 
completion thereof {including acceptance of the street and 
curb and sidewalk, if any, by appropriate governmental 
bodies) assume o~mership without cost to it, and operate 
and maintain such portions of the conduit thereafter. 
The Applicant shall install meter sockets which are to be 
furnished, owned and maintained by the Company. In 
addition to the charges specified in Subsection (c}(iv) 
hereof, the Company shall charge for each building to be 
served from the front lot line distribution system $1.00 
for each running foot of service line length in excess of 
100 feet, ~hich additional charge shall net be reduced. 
The service line length shall be measured from the building 
service entrance to the point of attachment to the trans­
former, pedestal or pole, or the point at ~hich thi~~,, ~ •: 
service line crosses the building lot line~ ~hiclleJ~~ ',is·-' 

closer . I 
! I·:·. 

I 

DATE OF !SSUE ..... S.~.~~-e-~~~= ... ~~..' ... 1.~~-3 .......... . October 16, 1983 
DATJO EFFECTIVE·-.................. - .................... .. 

month doy doy yegr 

S.-. Vice PresiC:nt ISSUED BY ............. ..l:: .. C:: .. Jl..'.'lll.u.s~."~-. !330 Bait; more, K::.1s3s C'ity, :~1o. 
. .. -. -· -· ·-·-·· .... ··-·-- ... ··- ........ -- -·- ...... --

tit!~ 
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! ruunt; .)ervrce lA.:rmn;sswn ~ 

UNDERGROUND DISTRIBUTION POLICY (continued)-

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WITHIN SUBDIVISION 
(continued) 

(i) Applicant's Facilities - (continued) 

' 

(1) Single-family .Buildings (continued) 

(B) In cases where front lot line distribution, in 
the judgment of the Company, is impractical or 
uneconomical, the Company may elect to install 
the electric distribution system utilizing above 
ground surface pad mount equipment throughout a 
subdivision on the Applicant's building lots 
along or near the rear lot lines as determined 
by the Company. The Applicant shall, at his own 
cost and expense, furnish, install, own, operate 
and maintain to the Company's specifications, 
proper service entrance conductors and equipment, 
risers, conduit for all service lines, and con­
duit for a 11 feeder lines under paved (except 
under public streets and rights-of-way) or land­
scaped areas. The Applicant shall install meter 
sockets which are to be furnished, owned, and 
maintained by the Company. 

(2) Multiple-occupancy Buildings -The Applicant shall, 
at his own cost and expense, furnish, install, own, 
operate and maintain to the Company's specifications, 
proper service entrance conductors and equipment, 
risers, conduit for all service lines, and conduit 

nf~{Af lines under paved (except under public 
r.\~ ~q;~ghts-of-way) or landscaped areas. The 

~~~l~ nt shall install meter sockets which are to 
o~-1 {'f\g~~ed, owned and maintained by the Company. ~ 

.,a,t,.~~J:£1 S ff D U, tg fiD j 
NllLIC Of ,..s><>UIU 0 C T 0 - 1979 ~ 

Ed~ 7'1~ .:2.c-<./ i, 

DATE OF ISSUE ........... ------------~_¥. _ _'?.! .... ~9._7_? ............. . 
month doy year 

ISSUED BY _________ .... J:: .. S: .. ~-~-~-~~-s-~.C:~-------- Vice President _ .. I3_3_o_~alt!!ll()":•.i<:".".".":S.I::itX:. ~.o: 
ncme of officer title address 
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GENERAL RULES AND REGULATIONS 
APPLYING TO ELECTRIC SERVICE 

UNDERGROUND DISTRIBUTION POLICY 

.. · [ 

(continued) 
' ' 

' 
(continued) 

. .. ~ 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WITHIN SUB-
DIVISION (continued) 

(i) Applicant's Facilities - (continued) 

(1) Single-family Buildings (continued) 

(B) In lieu of the front lot line electric distri­
bution system the Applicant may elect to have 
the electric distribution system utilizing 
above ground surface pad mount equipment in­
stalled throughout a subdivision on the Appli-
cant's building lots along or near the rear lot 
lines as determined by the Company. If the 
Applicant elects rear lot line construction 
throughout any subdivision, the Applicant shal 
at his own cost and expense furnish, install, 
own, operate, and maintain to the Company's 
specifications, proper service entrance con­
ductors and equipment, risers, conduit for all 
service lines, and conduit for all feeder lineE 
under paved (except under public streets and 
rights-of-way) or landscaped areas. The Ap-
plicant shall install meter sockets which are 
to be furnished, owned, and maintained by the 
Company. 

(2) Multiple-occupancy Buildings - The Applicant shall 
at his own cost and expense furnish, install, own, 

·--,.....~---- ·-~--------qperate, and maintain to the Company's specifica-
fC q n I r- ·.'I tions' proper service entrance conductors and 

' I 
' 

,. 
' I· 
i 
I 
I 
I 

I . 

Lf J ~ ~ L~J equipment) risers' conduit for all service lines J 

and conduit for all feeder lines under paved (ex­
·" . '. ·-; ) 

I ~ -- I •-

c,ept under public streets and rights-of-way) or 
landscaped areas. The Applicant shall install 
meter sockets which are to be furnished, owned, 

_ahd maintained by the Company. 

ELECTRIC AUTHOR !TY 

ORDER NO 872 

DATE OF ISSUE. MAR 1 o 1"372 DATE EFFECTIVE fill,!\~ lQ)~}2 
month doy year month doy year 

ISSUED BY W. C. McCarthy, V ice·P res ide n t .............. }??JO .Bal tim()r~.' IC.>!Il~>ls C:ity, ld()· 
. ..... f.lti~· oddress 

.......... ··········· ........................ . 
nome of oHic:er 
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10. UNDERGROUND DISTRIBUTION POLICY (continued)

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS:
(continued)

(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WITHIN SUBDIVISION
(continued)

(i) Applicant's Facilities - (continued)

(1) Single-family Buildings (continued)

>
W

"

,
"ou
J
c,
U

"

(B) In cases where front lot line distribution, in the
judgement of the Company, is impractical or
uneconomical, the Company may elect to install the
electric distribution system utilizing above ground
surface pad mount equipment throughout a subdivision on
the Applicant's building lots along or near the rear lot
lines as determined by the Company. The Applicant
shall, at his own cost and expense, furnish, install,
own, operate and maintain to the Company's
specifications, proper service entrance conductors and
equipment, meter sockets and meter socket risers,
conduit for all service lines, and conduit for all feeder
lines under paved (except under public streets and
rights-of-way) or landscaped areas.

(2) Multiple-occupancy Buildings - The Applicant shall, at his
own cost and expense, furnish, install own, operate and
maintain to the Company's specifications, proper service
entrance conductors and equipment, meter sockets and meter
socket risers, conduit for all service lines, and conduit for
all feeder lines under paved (except under public streets and
rights-of-way) or landscaped areas.

•
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month doy year
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Name of lssuir~g Corporation or Municipality Community, Town or City 

10.03 

GENERAL RULES AND REGULATIONS 

APPLYING TO ELECTRIC SERVICE 

C:ED •. , ... , 
v ' 1 ,_., ...... ·_._) 

10. UNDERGROUND DISTRIBUTION POLICY (continued) f''"'"QUnl ~ ! VII;)~ 1
' il ., 

(continued) 
UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDi\lf~ip~§:SerViCe Commission! 

(c) 
A ... ,r.ELLE.O 

INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WlltVh\!~~SION 
{continued) 

Jfl,\'l ", l \988 3 ~ 
(i) Applicant 1 s Facilities- {continued) ~~~0 _s-tt\.3. 

6'(~s1on 
Single-family Buildings (continued) p lbi\C seniiC6 URI ( 1 ) 

l t,AISSO 
(B) In cases where front lot line distribution, in the judgment 

of the Company, is impractical or uneconomical, the Company 
may elect to install the electric distribution system 
utilizing above ground surface pad mount equipment through­
out a subdivision on the Applicant's building lots along or 
near the rear lot lines as determined by the Company. The 
Applicant shall, at his own cost and expense, furnish, 
install, own, operate and maintain to the Company's speci­
fications, proper service entrance conductors and equip­
ment, risers, conduit for all service lines, and conduit 
for all feeder lines under paved (except under public 
streets and rights-of-way) or landscaped areas. The Appli­
cant shall install meter sockets which are to be furnished, 
owned, and maintained by the Company. 

(2) Multiple-occupancy Buildings -The Applicant shall, at his own 
cost and expense, furnish, install, own, operate and maintain to 
the Company's specifications, proper service entrance conductors 
and equipment, risers, conduit for all service lines, and con­
duit for all feeder lines under paved (except under public 
streets and rights-of-way) or landscaped areas. The Applicant 
shall install meter sockets which are to be furnished, owned and 
maintained by the Company. J 1-,_--:: •• 

I 

- ' 

CCT .. C ' 
I~_'_-

DA September 15, 1983 
TE OF ISSUE .............................................................. .. 

October 16, 1983 
DAT~'. EFFECTIVE ........................................... . 

mon~h day month day year 

Sr. Vice President 1330 Baltimore, Kansas City, M . 

nome of officer title oddre.s:s 
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(continued) 

( cont in.ued) 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WITHIN SUB-
DIVISION (continued) 

~ Company's Facilities - Except as provided in Subsection 
~~~ ~\;~ (c)(i) of this Rule 10.03, the electric distribution 

~- l\.~ ~\!:>~ system shall be installed, owned, operated, and main-
~ ru tained by the Company with sufficient capacity and suit-

\ l \) \~Sl able materials which in the judgment of the Company will 
GC 33tprovide reliable electric service for the reasonably 
~~~ \. ~oreseeable future; provided that the Company shall not 

, ~/ ~1'\.... oiNI\Is&\01!\, required to install service or feeder lines in any 
II \!>liC"5Eil~ICE~11111 area of the subdivision until the Applicant has properl\ 
p Of 1111 complied with Section (b) and Subsections (c) (i) and 

(d)(i) of this Rule 10.03. 

(iii) Rock Excavation - If in the installation of such dis­
tribution system open utility trenches satisfactory to 
the Company are not otherwise provided for its joint or 
individual use and the Company encounters difficult rock 
requiring excavation by means other than the use of 
normal trenching equipment, the Applicant shall reim­
burse the Company for all such difficult rock so exca­
vated at the actual cost thereof to the Company. 

(iv) Single-family Buildings - The Company shall charge the 
Applicant, as a non-refundable contribution in aid of 
construction, $50.00 for each building constructed in 
the subdivision. These charges shall be reduced by 
$10.00 each succeeding twelve (12) months following 

. _______ July 14, 1971, and no such charge shall be made after 
,-.~·------o· n ~. ·1 f~ve years next following July 14, 1971. 
I 17, '', 
i\ J G LCJ •• -J I.f the lot or lots upon which a building is to be con-
' 

l I 

' ' .. . '· . 
.. .. 

DATE OF ISSUE 

ISSUED BY 

structed abuts an existing overhead feeder line, then 
the charges per building shall be one-half the above 
stated charges, provided service can be extended by 
me'ans of a service line only. If a feeder line exten­
siOn is required to provide such service, then no re-

duction in appli~'Efflf{: shaAt.J''ff!r{j~ 1 TV 

MAR 1 0 1972. 
DATE EFFECTIVE MARl 01972 

mo.,th doy year month doy yeor 

W. C. McCarthy, __ ! __ ??.~ ... ~.~·~·~···~~~~~.· ... ~.~~.~~.~- Cl ty. Mo. 
nome of officer title address 
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(continued)

10.

UNDERGROUND DISTRIBUTION SYSTEMS

·1 l

.~ SEP 13 E83 ~
(continued) MISSOURI ,i

i Public Service Cammis .
IN RES IDENT IAL SUBD I'\'+&WNS, sian

•
,
"o
u,

"au
<

(c) INSTALLATION OF UNDERGROUND DISTRIBUTIDN SYSTEM WITHIN SUBDIVISION
(continued)

(ii) cemoanv's Facilities - Except as provided in Subsection (c)(i) of
this Rules 10.03, the electric distribution system shall be in­
stalled, owned, operated, and maintained by the Company with suffi­
cient capacity and suitable materials which in the judgment of the
Company will provide reliable electric service for the reasonably
foreseeable future; provided that the Company shall not be required
to install service or feeder lines in any area of the subdivision
until the Applicant has properly complied with S~ctjon (b) and Sub­
sections (c)(i) and (d)(i) of this Rule 10.03.

(iii) Rock Excavation - If in the installation of such distribution system
open utility trenches satisfactory to the Company are not otherwise
provided for its joint or individual use and the Company encounters
difficult rock requiring excavation by means other than the use of
normal trenching equipment, the Applicant shall reimburse the Co~pany

for all such difficult rock so excavated at the actual cost thereof
to the Company.

(iv) Single-family Buildings - The Company shall 'charge the Applicant, as
a non-refundable contribution in aid of construction, $50.00 for each
building constructed in the subdivision. These charges shall be
reduced by $10.00 each succeeding twelve (12) months following July
14, 1971, and no such charge shall be made after five years next
following July 14, 1971.

If the lot or lots upon which a building is to be constructed abuts
an existing overhead feeder line, then the charges /per buildjng-shall­
be one-half the above stated charges, provided service can b~'~;teJ~}JIIJ
ed by means of a service line only. If a feeder dne extenls'idnliSll-,­

requi red to provi de such serv i ce J then no reduc t i o~ in app'lj'cab l.e 6 r ...,..,..

I C C I; I,.j:-:charges shall be made. - - ~

f Pill·':" <:C.' " "or.r: '• D AT E 0 F ISSU E ~:'.~.~.:~~.:'~ .:~-'__.:?~! .
monTn day

DAT"

l _ ~ "OJ ,., ••• : .l.',.) ••. I

Oct~ber io~·1983
EFFECTIVE ._ : .

mo"Tn day year

ISSUED BY ..... _..._....._~:._c;:._~.~:.~.~~:....~.r:~.. Sr. Vice President

"t!e

1330 Baltimore. Kansas City, Mo.
- _-_ - -_ - _ _ .

CANCELLED 
November 8, 2019 

Missouri Public 
Service Commission 

JE-2020-0056
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. (continued) 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WITHIN SUB-
DIVISION (continued) 

(iv) Single-family Buildings - (continued) 

In addition to the charges specified in this Subsection, 
the Company shall charge the Applicant $1.50 for each 
running foot of lot width per lot measured at the rear 
property lines in the case of rear lot line distribu­
tion, or the front property line in the case of front 
lot line distribution, in excess of 210 feet. This 
charge of $1.50 per running foot of excess lot width 
shall not be reduced • 

(v) Multiple-occupancy Buildings - Electric service is to 
be provided with not more than one point of delivery be­
tween fire walls. The Company shall charge the Appli­
cant, as a non-refundable contribution in aid of con-
struction, $10.00 per single-family residence therein, 
but not less than $50.00 per multiple-occupancy build­
ing. These charges shall be reduced by $2.00 per 
single-family residence or $10.00 per multiple-occupancy 

, n'6) building, whichever is applicable, each succeeding 

~~1 I charge shall be made after five years next following 
G \ ~l. \) \:~ . twelve (12) months following July 14, 1971, and no such 

\ ~ ~ssiOtl July 14, 1971. 

s;",,~,~-:3~ .:t;:,~lll If the lot or lots upon which the multiple-occupancy 
~ ~ building is to be constructed abuts an existing over-

I. 

i' 

--------~-- ··- -· _hE>a,d feeder line, then the charges .per single-family 
ic q f' -

1 
residence or multiple-occupancy building, whichever is 

l_r J ~' ,_-, , -J applicable, shall be one-half the above stated charges, 

. ~ - ' - -< 

1 

DATE Of ISSUE. 

proVided service can be extended by means of a service 
line only. If a feeder line extension is required to 
pro~ide such service, then no reduction in applicable 
charges shall be made. 

I ELECTRIC AUTHORITY 

ORDER NO 8'i2 

MAR:i.OiS/2 DATE EFFECTIVE JMRJQJ9]2 
month doy year month doy year 

ISSUED BY . W. C. McCarthy, Vice· Pres ide n t ________________ ~.?}~-- ~-~~-~ _i_~_ ~~-~-~ _ -~-~~-~~-~ --~-~ -~Y..~ --~-?: 
nome of officer title address 
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10.

UNDERGROUND DISTRIBUTION SYSTEMS
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(continue'1l)p bl" . I
I. U IC Service Commission

IN RESIDENTIAL SUBDIVISIONS:

(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WITHIN SUBDIVISION
(continued)

(iv) Single-familY Buildings - (continued)

In addition to the charges specified in this Subsection, the Company
shall charge the Appiicant $1.50 for each running foot of lot width
per lot measured at the rear property lines in the case of rear lot
line distribution, or the front property line in the case of front
lot line distribution, in excess of 210 feet. This charge of $1.50
per running foot of excess lot width shall not be reduced.

Multiple-occuoancy Buildings - Electric service is to be provided
with not more than one point of delivery between fire walls. The
Company shall charge the Applicant, as a non-refundable contribution
in aid of construction, $10.00 per single-family residence therei~,

but not less than S50.00 per multiple-occupancy building. These
charges shall be reduced by $2.00 per single-family residence or
$10.00 per multiple-occupancy building, whichever is applicable, each
succeeding twelve (12) months following July 14, 1971, and no such
charge shall be made after five years next following July 14, 1971.

'--''' "-ll..'i .• 'lil.l.lIL'!1
1"- •.

D ATl' EF FE CTlV E .9.c..~.?~.:'.r._.~~.,...~_~_!l~ __..
manth d<:.~· year

If the lot or lots upon which the multiple-occupancy building is to
be constructed abuts an existing overhead feeder line, then the
charges per single-family residence or multiple-occupancy building,
whichever is applicable, shall be one-half the above stated charges,
provided service can be extended by means of a service line only. If
a feeder line extension is required to provide such service, then no
reduction in applicable charges shall be made•

D ATE 0 F ISSUE __ ._.~~.P'.~.:,_~~.e_':.J?_~ ..~.~.~~..__.. ._..
month day•

name af offi~er

1330 Baltimore. Kansas City, Mo.-.-.-.- _ - _.
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Missouri Public 
Service Commission 

JE-2020-0056



• 

• 

• 

FORM NO. 13 P. S.C. MO. No.. 2 
···J~! 

SHEET No. 1.33H 

C:ann•Ilin~ P. S.C. MO. No ... l Original t SHEET No ... 
- Revised ~ 

KANSAS CITY POWER & LIGHT. COMPANY 
· N-~-me-~i"~~-~~-~~-~ ·c~;~~-;~-ti~-~--~;-;i~~~~i~~iitY··-

For.. R.11te .ArE!i3.~. N()_ •. 1 <l.nd ."!lQ.,. 3 ... 
- CommUrlitY~Town of City 

GENERAL RULES AND REGULATIONS 
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10. UNDERGROUND DISTRIBUTION POLICY 

(continued) 

(continued) 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WITHIN SUB-
DIVISION (continued) 

(v) Multiple-occupancy Buildings - (continued) 

In addition to the charges specified in this Subsection, 
the Company shall charge the Applicant $1.50 for each 
running foot of feeder length per single-family resi­
dence, in excess of an average of 40 feet per single­
family residence. This charge of $1.50 per running foot 
of excess feeder length shall not be reduced. 

~ Other Buildings and Services - With respect to buildings 

. ~.' ~i ~~~ in new residential subdivisions which do not qualify for 
~~.~~~ flat charges as provided for in Subsections (c)(iv) or 

~,~® n;) (c) (v) hereof, and with respect to any non-residential 
\. \) \~0 !)service within such subdivisions, the Company shall 

\)\,\ 
1 
f "21-.ft::harge the Applicant, as a non-refundable contribution 

~ ~~- .~ ~aid of construction, an amount equal to the estimated 
y co~~~~nstalled cost of the underground distribution system 

:-< C st.ll"IC"-,.ou~ therefor less the estimated installed cost of an over-
vu?>l.l r;;/1,.,. head distribution system therefor. 

(d) ADVANCES AND CONTRIBUTIONS IN AID OF CONSTRUCTION 

- ------·---

(i) Where, due to the manner in which a subdivision is de­
veloped, the Company is required to construct an. un­
derground electric distribution system through an area 

· --:---oriareas of the subdivision where buildings are not un­
: der: construction, the Company may require a reasonable 

J advance in aid of construction from the Applicant be­
for'e construction by the Company is commenced, in order 
to guarantee performance. Applicant's advance payment 
shall be based on the estimated cost of constructing 

. .,--. 
' ' ·-·-' .... 

that portion of the underground distribution system 
wit~in such area or areas. 
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(c) INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM WITHIN SUBDIVISION
{continued}

(v) Multiple-occupancy Buildings - (continued)

In addition to the charges specified in this Subsection, the Company
shall charge the Applicant $1.50 for each running foot of feeder
length per single-family residence, in excess of an average of 40
feet per single-family residence. This charge of $1.50 per running
foot of excess feeder length shall not be reduced.

Other Buildings and Services - With respect to buildings in new
residential subdivisions which do not qualify for flat charges as
provided for in Subsections (c}(iv) or (c) (v) hereof, and with re~

spect to any non-residential service within such subdivisions, th~

Company shall charge the Applicant, as a non-refundable contribution
in aid of construction, an amount equal to the estimated installed
cost of the underground distribution system therefor less the es-
timated installed cost of an overhead distribution system therefor.

(dJ ADVANCES AND CONTRIBUTIONS IN AID OF CONSTRUCTION

(i) Where, due to the manner in which a subdivision is developed, the
Company is required to construct an underground electric distribution
system through an area or areas of the subdivision where buildings
are not under construction, the Company may require a reasonable
advance in aid of construction from the Applicant before construction
by the Company is commenced, in order to guarantee performance.
Applicant's advance payment shall be based on the estimated-cast-of
constructing that portion of the underground dist~ibution ~~'~~I~ i;..;' i ,'I
within such area or areas. i- II t r:""" Ie, I oj

OCT ~ e. '~~"_ U ,_ .... J
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(continued) 
.,'c. 

(continued) 

10.03 UNDERGROUND DISTRIBUTION SYSTEMS IN RESIDENTIAL SUBDIVISIONS: 
(continued) 

(d) ADVANCES AND CONTRIBUTIONS IN AID OF CONSTRUCTION (continued 

(ii) Where the subdivision is developed in a uniform manner, 
so that the Company may restrict the construction of its 
underground electric distribution system to an area or 
areas of the subdivision in which buildings are being 
constructed, then the Company may not require an advance 
in aid of construction greater in amount than the con­
tribution in aid of construction as calculated in ac­
cordance with Section (c) hereof. 

(iii) If the amount of any such advance is in excess of the 
contribution required under Section (c), then such ex­
cess, without interest, shall be refunded to the Appli­
cant, on a pro-rata basis, as each new building in the 
subdivision is completed and a permanent electric serv­
ice connection installed. 

(iv) Any portion of an advance remaining unrefunded ten years 
from the date the Company is first ready to render serv­
ice from the extension will be retained by the Company 
and credited to the Company's account for contributions 
in aid of construction. 

(e) CONSTRUCTION 

(i) To the extent practicable, electric cables, communica­
tions cables, water pipes, and gas pipes may be in­
stalled in the same trench, care being taken to con­
form to any applicable code and utility specification. 

(ii) All construction, installation, maintenance, and opera­
tion of unde~round distribution systems shall be in ac­
cor~,c1\~1 ny applicable codes, orders, rules, ancl 

;~---·- --·---·- --.---·- ~-li!j.'\¥:>~\ttt ications in compliance with this Rule 

t L: <'~ ~~~i ~· ~ocl~~~}b 
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