KINGDOM TELEPHONE COMPANY ‘ PSC Mo. No. 2
1* Revised Sheet No. 1.1
Replaces Original Sheet No. 1.1

GENERAL AND LOCAL EXCHANGE TARIFF

The following statutory and rule provisions do not apply to the Company as they have been
waived pursuant to §392,420 RSMo.:

A. Statutes

392.210.2 Accounting requirements (system of accounts)

392.240.1 Reasonableness of rates

392.270 Accounting requirements (valuation of property)

392.280 Accounting requirements (depreciationfaccounts)

392.290 Issuance of Stocks, Bonds and Other Indebtedness

392.300 Transfer of Property

392.310 Approval of Issuance of Stocks, Bonds and Other Indebtedness
392.320 Certificate of Approval for Dividends

392.330 Accounting for Disposition of Proceeds

392.340 Reorganization
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KINGDOM TELEPHONE COMPANY PSC Mo. No. 2
Original Sheet No. 1.2

GENERAL AND LOCAL EXCHANGE TARIFF

B. Rules

4 CSR 240-3.520 Applications to sell or transfer assets

4 CSR 240-3.525 Applications to merge or consolidate

4 CSR 240-3.530 Applications to issue stocks, abtain loans

4 CSR 240-3.535 Applications to acquire stock

4 CSR 240-3.545(8)(C) Listing of Waivers in Tariff

4 CSR 240-3.550 Telco Records and Reports (except (5)(B), (D) and (E))
4 CSR 240-3.555 Residential Customer Inquiries

4 C8R 240-3.560 Procedure for Ceasing Operations

4 CSR 240-10.020 Depreciation Records

4 CSR 240-30.020 Residentia! Telephone Underground Systems
4 CSR 240-30.040 Uniform System of Accounts

4 CSR 240-32.010 General Provisions

4 CSR 240-32.040 Metering, Inspections and Tests

4 CSR 240-32.050 Customer Services.

4 CSR 240-32.060 Engineering and Maintenance (M)
4 CSR 240-32.070 Quality of Service
4 CSR 240-32.080 Service objectives and surveillance levels (M)

4 CSR 240-32.090 Connection of equipment and Inside Wiring

4 CSR 240-32.100 Provision of Basic Local and Interexchange Services

4 CSR 240-32.130-170 Prepaid Calling Cards (except 32.140 and 32.150(1))
4 CSR 240-32.180-190 Caller ID blocking requirements

4 CSR 240-33.010 Service and Billing Practice General Provisions

4 CSR 240-33.040 Billing and Payment standards

4 CSR 240-33.045 Clear identification and placement of charges on bills (M)
4 CSR 240-33.050 Deposits

4 CSR 240-33.060 Residential Customer Inquiries

4 CSR 240-33.070 Discontinuance of service

4 CSR 240-33.080 Disputes by Residential Customers

4 CSR 240-33.090 Settlement agreements with residential customers

4 CSR 240-33.130 Operator service requirements

4 CSR 240-33.140 Payphone requirements (except (2))

4 CSR 240-33.150 "Anti-slamming” requirements

4 CSR 240-33.160 Customer Proprietary Network Information
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Kingdom Telephone Company PSC MO No. 2
of Auxvasse, Missouri 4™ Revised Sheet No. 4-5
Replacing 3™ Revised Sheet No. 4-5

LOCAL EXCHANGE SERVICE
4, Local Exchange Service {Cont'd)
4.7 Kingdom Exchange Rates

Unless otherwise specified, the charges quoted in this tariff are for the period of
one month and entitie the subscriber to basic local exchange telephone service
and focal messages.

Monthly Tariff
A. Local Exchange Service Rate Per Reference
Ling*
Business $14.00 4.2A M
Residence $14.00 4.2B )
PBX Trunk $17.87 4.4

B. Optional Extended Area Service

In addition to the exchange rate proceeding in section 4.7.A, the
following additives are applicable for one-way, Optional Extended Area
Service EAS from Tebbetts to Jefferson City, MO only.

Monthly Tariff
Rate* Reference

Residence $8.45 41.C
Business $12.65 4.1.C

C. Multi-Line Hunt Service
In addition to Local Exchange Service $1.75 4.4.A

4.8 Local Exchange Maps/Base Rate Area Maps

A. The following exchange maps are attached to this tariff:

Auxvasse
Big Spring
Hatton
Mokane
Rhineland
Tebbetts
Williamsburg

*Rates are shown for Informational purposes cnly.
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Kingdom Telephone Company ' PSC Mo. No. 2
of Auxvasse, MO 1* Revised Sheet No. 6-2
Replacing Original Sheet No. 6-2

OPTIONAL SERVICES AND FEATURES

6. Optional Services and Features (Cont'd)
6.1 CLASS Service (Cont'd)

B. Descriptions of CLASS Features (Cont'd)

3. Customer-Originated Trace {(COT) — Allows the customer to
originate a trace on the last incoming call by dialing an
activation code. The call is traced automatically, and the identity
of the originating directory number and the time the call was
made is forwarded to a predetermined location. Information
recorded will be released by the Company only to an authorized
representative of a law enforcement agency and, in no event,
other than as provided by applicable state and federal law. H the
customer makes or receives another call or if the call waiting
feature is activated prior to activating the trace, COT will not
record the correct number. Touch tone service activation code
*67. Rotary service activation code 1157. This feature is only
compatible with calls originating in and terminating to a network
equipped with the appropriate signaling connections.

4, Customer Originated Trace Usage Sensitive (COTU) — Allows
customers to be billed for Customer Originated Trace on a usage
sensitive basis, where facllities permit.

(D)

(D)
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Kingdom Telephone Company

of Auxvasse, MO

PSC Mo. No. 2
1% Revised Sheet No. 6-3
Replacing Original Sheet No. 6-3

OPTIONAL SERVICES AND FEATURES

6. Optional Services and Features (Cont'd)
6.1 CLASS Service (Cont'd)

B.

Descriptions of CLASS Features (Cont'd)

5.

Calling Party Identity (CP})

Allows customers to receive the calling number and calling
name on incoming calls. The CPI will not be displayed if the call
originates from an area that does not have the appropriate
network signaling connections. The CPI may also not be
displayed on calls made from most cellular phones, calls made
through some interexchange carriers, and calls originated from
other local exchange carriers. CPI for calls originated from a
PBX will display the main PBX number only. If the caller's
number is a multi-party line, or is blocked, the CPI will not be
displayed.

Telephone numbers or names transmitted via CPl may not be
sold or given to another party without the caller's consent.
Calling number and name information may only be used for: a)
routing or completion of calls, b) billing of calls, ¢) account
management purposes, d) services directly related to the call or
transaction, e} verification of calling party identity and f)
marketing products or services that are directly related to those
previously acquired by the customer from the number delivery
services subscriber. CPl customers failing to comply with any of
these conditions will have their service terminated.
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Kingdom Telephone Company PSC Mo. No. 2°
of Auxvasse, MO 1% Revised Sheet No. 6-4
Replacing Original Sheet No. 6-4

OPTIONAL SERVICES AND FEATURES
6. Optional Services and Features (Cont'd)
6.1 CLASS Service (Cont’d)
B. Descriptions of CLASS Features (Cont'd)

6. Calling Party Identity Delivery Blocking (CPiB)-Allows the (N)
customer to prevent the delivery of CPI on a per call basis or per
line basis whether or not CPI is subscribed to or available. Per
call blocking is provided to all customers without charge and is
activated by dialing an activations code (*67) from a touch tone
phone or 1167 from a rotary phone immediately prior to placing a
call. Activation is initiated for one call only.

Per line blocking will automatically block delivery of the CPI on
all calls. Per line blocking is avaiiable upon request, at no
charge, to established shelters of domestic violence intervention
agencies, state and county departments of human resource
shelters, law enforcement agencies, their employees and
volunteers, or individuals ‘where it Is certified that the personal
safety of these employees or individuals will be jeopardized
without CPI blocking. The CPI will not be transmitted from a

line equipped with this feature. ggg
(D)
7. Anonymous Call Rejection (ACR) — Allows customer to reject (T

calls for which call name/number has been intentionally blocked.
Rejected calls are sent to a recording. This feature is only
compatible with calls originating in and terminating to a network
equipped with the appropriate signaling connections. This
feature is available only where switching equipment is
compatible.
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Kingdom Telephone Company

of Auxvasse, Missouri

PSC Mo. No. 2
3" Revised Sheet No. 6-5
Cancels 2™ Revised Sheet No. 6-5

OPTIONAL SERVICES AND FEATURES

6. Optional Services and Features (Cont'd)
6.1 CLASS Service (Cont'd)

B. Descriptions of CLASS Features (Cont'd)

8.

10.

1.

12.

Selective Call Forwarding (SCF) — Aliows customer to have certain
terminating calls forwarded to a designated remote directory number.
This activity occurs when a call is received from a directory number
which has been indicated on a list of up to 32 numbers. Terminating
calls which are from telephone numbers that are not on the list are given
the standard terminating treatment. To access menu via touch tone
service dial *63; rotary service dial 1163. This feature is only compatible
with calls originating in and terminating to a network equipped with the
appropriate signaling cennections.

Selective Call Rejections (SCR) ~ Allows customer to define a list of up
to 32 calling directory numbers to be screened. Any calling numbers on
this list are routed to announcements and rejected. All other calls are
treated normally. To access menu via touch tone service dial *60; rotary
service dial 1160. This feature is only compatible with calls criginating in
and terminating to a network equipped with the appropriate signaling
connections.

Call Waiting Calling Party Identity — Provides the customer with the
“Callling Party Identity” of a caller attempting to reach the customer while
the customer is on another call. This service requires the customer to
also have Call Waiting and Calling Party Identity to operate.

Selective Call Acceptance (SCA) — Allows customers to define a list of
up to 32 directory numbers from which calls will be accepted. Any calling
numbers that are not on that list are routed to a recording and rejected.
To access menu via Touch Tone dial *64; rotary service dial 1164. This
feature is only compatible with calls originating in and terminating to a
network equipped with the appropriate signaling connections.

Distinctive Ringing Call Waiting (DR/CW) — Allows customer to define a
list of up fo 32 calling directory numbers that will be signaled by a
distinctive ring or call waiting tone (short-long-short). Any calling
numbers not on that list will be signaled by the normal ring. To access
menu via Touch tone dial *61, rotary code 1161. This feature is only
compatible with calls originating in and terminating to a network
equipped with the appropriate signaling connections.
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Kingdom Telephone Company ' PSC Mo. No. 2
of Auxvasse, Missouri 4" Revised Sheet No. 6-6
Cancels 3™ Revised Sheet No. 6-6
OPTIONAL SERVICES AND FEATURES

8. Optional Services and Features (Cont'd)

6.1 CLASS Service (Cont'd)
B. Descriptions of CLASS Features (Cont'd)

13. Privacy Control — Privacy control allows customers to use a web-based (T)
portal to manage telephone service and selectively intercept
telemarketers, unknown numbers and calls that have their number
blocked from displaying on Caller ID unless they have a 4 digit PIN
override access number.

14. Do Not Disturb — Do Not Disturb allows customers to designate quiet (1)
times when callers will be blocked from caliing unless they have a 4 digit
PIN override access number,

C. Monthly Rates : Tariff
Monthly Reference

1 Automatic Call Back $ 2.00 6.1.B.1
2. Call Return 2.00 6.1.B.2
3 Customer Originated Trace 3.50 6.1.B.3
4 Customer Originated Trace Usage

Sensitive (Per Activation) 5.50 6.1.B4 (T)
5 Calling Party identity 4.00 6.1.B.5
6. Calling Party Identity Blocking " NC 6.1.B.6 (T)
7. Anonymous Call Rejection 2.00 6.1.B.7
8 Selective Call Forwarding 2.00 6.1.B.8
9. Selective Call Rejection 2.00 6.1.B.9
10. Call Waiting Calling Party Identity NC 6.1.B.10 (TUR)
11. Selective Call Acceptance 2.00 6.1.B.11
12. Distinctive Ringing Call Waiting 2.00 6.1.B.12
13. Privacy Control 3.00 6.1.B.13
14. Do Not Disturb 3.00 6.1.B.14
15.  Privacy Control and Do Not Disturb 5.00 6.1.8.13&14 (T)
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